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Consumer complaint narrative

Received Capital One charge card offer XXXX. Applied, was accepted ( {$500.00}

limit ), activated card and used for XXXX presents. Charge card # XXXX. Right

after activating card ... Capital One sent me another card with same {$500.00} limit

... never activated ... never used that card. First bill from above card # came due

XXXX and minimum payment due was {$15.00}. I sent in {$20.00} via USPMO and

sent in before due date. With the XXXX non-activated, non used credit card ...

..they also sent me bill for some yearly fees when never even activated the card.

So called them up ... ... .told them did not want the card and sent back to them.

Well ... .get my next bill from the card # above ( XXXX ) ... .they did not credit me

for the {$20.00} payment and charged me outrageous over the limit fees, late fees,

etc ... and now {$70.00} payment due. So, I called up, their rep stated they

accidentally applied my {$20.00} payment to wrong account number and would be

corrected. So, I sent in a {$70.00} payment via USPMO along with note to make

sure account corrected and both payments applied to correct account number (

minimum due and wanted to keep that card and also repair my credit from

bankruptcy in XXXX or XXXX. ) So ... XXXX bill came in the mail ... .and once

again ... ..they did not apply my payment of {$70.00}, nor the previous payment of

{$20.00} ... .which they stated they would correct. They charged me more

outrageous over the limit fees, late fees, etc, along with some stupid note about "

spreading yourself too thin. '' I thought wow ... .this is total bs ... ..so I called

numerous times, wrote numerous times ... with no success of them correcting my

account, when they acknowledged their mistake ( s ) ... ... then they wanted

{$120.00} for minimum payment ... .I thought this is totally illegal. Sent my
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Company State ZIP code Tags
Consumer
consent

provided?

Capital One OH 440XX Consent provided
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Submitted via
Date sent to

company
Company response to

consumer
Timely

response?
Consumer
disputed?

Web 03/30/2015 Closed with explanation Yes No
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payments in on time and sent in more than minimum to even begin with. Kept

calling and writing, with no resolution like they stated. I totally quit paying at that

point ... Did not know what else to do at that time. Sometime around end of XXXX

started getting threatening phone calls from some collection agency ... ... I mean

really threatening. Like about every other day. Well, I ended up extremely ill, in

and out of hospitals around that time, doctors, more hospitals, XXXX, XXXX,

XXXX ... ..etc ... ..ended up in XXXX and XXXX entire summer, due to XXXX,

XXXX ( XXXX at time ) XXXX ... XXXX, XXXX, and more ( Have all the records. )

Anyway ... come XXXX or XXXX, XXXX, XXXX, XXXX put a freeze on my bank

account. ( currently XXXX XXXX ... Never knew took me to court & did an illegal

Judgement. Called Capital One ... they new NOTHING ... Called XXXX etc..asked

for verification XXXX XXXX ), etc..of my account, payments, court order, etc. Did

receive back some info of my account. It clearly shows that they put my more than

minimum payments onto a totally different account ... ..I now have the proof, of

their illegal practices regarding Capital One and XXXX, XXXX and XXXX. I also

have my stubs from my payments sent to them via USPMO for further proof. Now,

just recently I have been calls at my home from unknown number stating to call

XXXX stating something to the effect of ( my name ) and " property at ( my home )

address '' being sent from the clerks office. My Mother, who is owner of this home,

has also been getting such calls and days in row ... regarding me and the "

property at ( my home address. ) and clerk of court. Now she is the owner of this

home which we rent ... and her property has nothing to do with my Capital One

account which they totally illegally screwed me on..along with XXXX, XXXX XXXX

XXXX illegal collection practices. So, I did look on website, and the Attorney for

XXXX, XXXX, XXXX did do a Judgement renewal previous to us getting these

harassing, threatening, illegal calls. Need help here.

I 'm a longtime member of Charter One Bank/RBS Citizens Bank. When my
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Citizens Financial Group, Inc. MI 482XX Consent provided
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mother ; XXXX XXXX became elderly, I assisted her in opening an account with

Charter One at their branch office located on XXXX XXXX XXXX of XXXX in

XXXX, Michigan and I was placed on her account as co-account owner. As my

mother 's XXXX, it became necessary for me to obtain a " Durable Power of

Attorney '' to handle both her Financial and Medical needs. Some years ago, with

my mother present, I presented the original ( stamped with seal ) " Durable Power

of Attorney '' at the Charter One branch office located on XXXX in XXXX, Michigan

for their record file. When presented, it was my understanding I would be placed

on all of my mother 's account. Furthermore, when I needed to transact her

business I would be welcomed as though " I '' were " She. '' On XXXX XXXX,

2015, I was contacted by Charter One Master Card someone had made fraudulent

charges on my mother 's credit card account. The caller stated she would

immediately close my mother 's Master Credit Card account and open a new

account and send another Master Card the next day. Upon receiving my mother 's

new credit card I realized she was entitled to " XXXX '' bonus points. I telephoned

the bank to redeem her " XXXX XXXX '' bonus points and I was informed my name

was not on my mother 's credit card account. I informed them, I had taken the

original " Durable Power of Attorney '' into the branch office and it should be on

file. The representative indicated there was a " Durable Power of Attorney '' on file

with Charter One Bank but Master Card is a separate entity from the bank and

would require another " Durable Power of Attorney. '' I replied why ca n't Charter

One forward a copy of the " Durable Power of Attorney '' to Master Card. I was told

to go into a local branch and they could resolve the issue. On XXXX XXXX, 2015, I

went into the Charter One Bank located ; XXXX XXXX XXXX XXXX XXXX, in

XXXX, Michigan, XXXX. I was told no branch manager was available - the bank

teller made copies of " Durable Power of Attorney '' and stated she would forward

the document to the branch manager the following day to resolve the issue. On
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XXXX XXXX, 2015, I telephoned the XXXX branch for the results of their

investigation and was told by an individual who identified himself as : XXXX, there

were no branch managers available, but he had talked to representatives at

banking headquarters and I would have to telephone " customer service '' along

with my mother on the telephone to resolve the issue. I informed him my mother is

XXXX ( XXXX ) years old and suffers from " XXXX XXXX XXXX '' and is XXXX of

the issues involved. He offered a XXXX suggestion was to take the original "

Durable Power of Attorney '' into a local branch office for recording and to be

placed on file. I indicated to him I had already done that years ago at the XXXX

branch. XXXX indicated he was unable to resolve the matter at his level. In an

effort to resolve the issue without further problems, on XXXX XXXX, 2015, I went

to the branch office ; XXXX XXXX XXXX, XXXX, Michigan, XXXX and talked to

XXXX XXXX. She indicated there was " no '' branch manager available but she

would assist me. She telephoned bank headquarters who told her there was " no ''

" Durable Power of Attorney '' on file on my mother 's account. There are

inconsistencies in the responses I received while trying to resolve this issue with

Charter One Bank. I know I took the original " Durable Power of Attorney '' to the

Charter One Bank in XXXX, Michigan XXXX years ago to be placed on file for my

mother 's banking accounts. This level of " customer service '' is abysmal.

I attempted to apply for a Discover Card Online. The system did a hard credit pull

and then disconnected me from the application process. I called in and was told

that another hard pull would need to be done to complete the application. I never

agreed to any hard credit pulls in the process and called and advised them of that.

XXXX Card services was bought out by Capital One, I was never notified, my

payments continued to go to XXXX, Capital One can not locate my payments, I

have been charged numerous late fees d/t payments not getting to Capital One,

my due date changed as well, Capital One has reported a XXXX late pay on my
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Discover MD 217XX Consent provided

Capital One MI 488XX Consent provided
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Web 03/23/2015 Closed with non-monetary relief Yes No

Web 03/23/2015 Closed with monetary relief Yes No
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credit, I have contacted customer service and spoke to managers several times

and they will not correct matter in the time frame I need to buy a home, I am being

told it may be XXXX days before this is corrected. My statements clearly show my

account current until Capital One took over in XXXX 2013. Even though I am being

charged late fees, my payments were still made monthly and on time, my due date

changed from the XXXX of the month to the XXXX.

I was reported late by Discover Card to the reporting agencies for XXXX and

XXXX as XXXX days late for each month, but I was not allowed to change my

billing date to accommodate my monthly federal payment date of the XXXX of the

month ( which can post as late as XXXX of the month ). I got behind in XXXX and

did not make a full payment trying to finish the larger high school tuition payments

for my daughter and pay for her college acceptance monies that all took place in

XXXX and XXXX XXXX payment was made every month typically the XXXX of the

month and based on the online discover website. I paid a huge XXXX monthly

payment over XXXX payments {$150.00} ( XXXX ) and {$330.00} ( XXXX ). Now,

the discover representative told me today that I have no payment due in XXXX!

The balance minimums due in the online system were for XXXX and XXXX? And,

they reported me late for XXXX after paying what was asked of {$480.00}. They

refused to change my billing payment date until today to the XXXX of each month

so the cycle billing date would align me the way I asked for it to do in XXXX. My

credit has been adversely affected for the first time in XXXX plus years as I have

not been late in the past. AND, I did make payments each month, XX/XX/XXXX,

XX/XX/XXXX, XX/XX/XXXX, XXXX, XX/XX/XXXX, XX/XX/XXXX and

XX/XX/XXXX. The representative did not care that I have been a good customer

and always made my payments. And, that somehow I got caught in a billing cycle

mess that I just now was able to get out of. BUT, to report me and then say you do

not owe a payment for XXXX after all of these payments and report me late XXXX
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Discover OK 741XX Servicemember Consent provided
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Web 03/23/2015 Closed with explanation Yes No
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days for XXXX and XX/XX/XXXX. I told the representative that I would still make

my payment on XX/XX/XXXX regardless that her system shows no balance due

because I make monthly payments. Please help me to get this credit issue fixed if

you can.

XXXX i receive an email from citibank regarding my XXXX credit card. It was an

offer to request a credit increase and it clearly stated that there would be NO

Credit bureau inquiry made. I clicked on the link in the email and entered the

requested information. a couple of days later I received an alert from my credit

bureau monitoring service that a hard inquiry was done. Upon looking at the report

it showed Citibank credit cards making a hard credit inquiry, which was completely

opposite of what their email stated. I called citi and they confimred that the email

stated there would be no creidt inquiry done however they said that the request

was made on a different citibank credit card which is why the hard inquiry was

made. I explained to the rep I clicked on the link they provided and if was for a

different account of mine it was not my issue but theirs and they need to remove

the inquiry. They told me to send a letter to their credit dispute department

explaining it. I sent the letter after waiting more than a month I received a blunt

statement stating the it was a valid credit request and they will not remove the

inquiry from my credit bureau. Citi performed bait and switch by offering a no

inquiry credit request and then doing a hard inquiry which has negatively affected

my credit score. I asked to remove it and received a generic letter stating they

would not with no number to contact the department that sent the letter when i

called the main customer service number they said that department dosent talk to

customers and there was nothing else they can do.

This has negatively affected my credit score and will remain on my credit report for

2 years because citi 's False advertising. and then their lack of fixing their error

I have been a XXXX XXXX XXXX for 4.5 years and my identity was stolen last
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Citibank NV 891XX Consent provided

Barclays PLC CA 940XX Consent provided
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Web 03/24/2015 Closed with explanation Yes Yes

Web 03/24/2015 Closed with explanation Yes Yes

Page 41 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1299216

1297327

Page 42 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/19/2015 Credit card

Page 43 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Late fee

Page 44 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



year. The thieves obtained a credit card from Barclay which they used to rent and

steal cars XXXX miles away in XXXX California. I have provided tips to law

enforcement, leading to seizures of some of the thieves ' equipment, and the

police have video surveillance and XXXX suspects in custody, caught in a stolen

vehicle with many fraudulent IDs, including some for me. I have provided this

information and the police report to Barclay and XXXX in multiple disputes since

XXXX. I recently mailed a dispute to Barclay and requested all documents relating

to this account, including a list of all charges and payments made, all investigative

findings, when they contacted the law enforcement contacts I provided, and how

and when they verified any and all information, as is my right under the FCRA.

However, they have refused to provide me this information and are thus in willful

noncompliance with the FCRA.

I opened a credit card account with Macys in XX/XX/XXXX. The sales associate

put my old mailing address from my license which I did not notice at that time

because he did not ask this question of my current mailing address. I wait for my

card to arrive in the mail for a month but I do n't get one. So I decided to give a call

to their customer service number. I mentioned to the representative that I do n't

have the card with me, but I like to make the payment and I confirmed my identity

as was asked by the representative. she insisted that she ca n't take the payment

till I have the card with me, so I reasoned that since I do n't have the card and I do

n't know my payment due date, I will be late on making payment and then you

guys will charge me late fee. she was not willing to tell me my due date, but

agreed to take the payment after talking to some other person. after while she

says the payment processing system is down and I should call back to make the

payment. I call back in a couple of days again to make the payment and I am told

that it is late now. I told them that the other day another representative was n't

willing to take my payment and was n't willing to tell my due date, so how can I
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Citibank WA 986XX Consent provided
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Web 03/19/2015 Closed with monetary relief Yes Yes
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make the payment on time? After another month, I call back to make another

payment and I repeat the same thing that I still have not received my card yet, but

would like to make a payment and not sure if I am late on making payment. This

time the representative tells me that I have missed the due date. She offers to

verify my mailing address and then I tell her if my old address is on record. she

tells me that this is the case of old address on record. she tells me that she will go

ahead and update mailing address and send me a new card to that address and

also wave the late fee because it was n't my fault. She told me not to worry about

late fee being charged. I receive my card this month and I log into my account to

find out that I am charged late fee in the last two months, so I decide to give them

call again. This time the representative tells me that what do I want him to do even

after explaining all the situation. when I ask him to reimburse my late fees because

it was not my fault and I did my part to reach out every time. he says everything is

being documented, but he can only reimburse {$18.00}. I said how is that possible

since I was not at fault and I was assured of not being charged late fee. And when

I tried to make the payment on time, the representative tells that their system is

down. so I feel that they are using the deceptive practices of charging customers

late fees under the pretext wrong policy of not sharing the due date even after

verifying their identity and not taking the payment before due date so they can put

the blame on the customers after the due date is passed. I am sure I will be

vindicated if their recorded calls record is asked for as they will not share that with

me. All I asking for is to wave those late fees as I was not at fault at all. Please

guide me for the right remedy for this problem.

I am currently paying a {$120.00} annual fee for the Chase Sapphire Preferred

Card, which is one of my favorite credit card products. Today, I found out my

friends, who signed up for the same card during the same time as I did, is paying

{$95.00} in annual fee. The company advised me that the Credit Card companies
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JPMorgan Chase & Co. NY 100XX Consent provided
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posts test links in the market to test a price plan. I, unfortunately, was targeted with

a higher cost fee and the Customer Service Rep advised that he has seen a fee as

high as {$150.00}. I advised that this does n't sound fair to me, considering the

card has the same benefit as the Chase Sapphire Preferred that charges {$95.00}

annual fee. This is very misleading to to consumers and I am concerned that it is

targeting the audience unfairly. How many other consumers are they targeting at

un-equal prices? Please advise.

Thank you, XXXX

On XXXX XXXX, 2015, I had made a deposit of {$55.00} at the Capital One Bank

in XXXX, Md to my credit card ending in XXXX. When I returned home to check

my account, my online account was restricted. I had called Capital One and they

requested for me to go to the branch Capital One bank to verify my identity. I went

to the bank XXXX mins after the call and done what was requested. Prior before

leaving I was told that my account will be back up and running and to not worry

about anything. I have repeatedly call for XXXX weeks asking what has happened

to my account for them to close it. I have talked to the Capital One Fraud

Supervisor who could not tell me why they close my account. They have sent me

no notice of intent to close, fraud or anything of that nature. Nobody can give me

an answer of why my account is restricted. It is fishy to me that my account went

closed after I made a cash deposit in the bank. I am applying for mortgage next

month and due to my account being restricted or closed, I can not pay down my

balance to lower my utilization rate. The Fraud Supervisor told me I could still

make payments but when I went to pay down on it the branch tellers told me I

could n't because the account was closed due to Fraud. I am worried about my

credit score and can not get any answers from no Supervisors of Capital One. All

they keep saying is my account is under investigation for Fraud but they have
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Capital One MD 217XX Consent provided
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Web 03/24/2015 Closed with explanation Yes No
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found no Fraud on my end. So I keep asking why do my credit score has to suffer

because of something they are messing up on. They can not give me a clear

answer.

NFCU credit card put my account in collections after 84 days past due.

I was having on going conversations with XXXX XXXX in the NFCU collections

department that I wanted to make payments but that I was unemployed. On Day

XXXX of being past due, I called XXXX XXXX to make a payment and I was

informed that my account had been given to the law firm of XXXX XXXX. I asked

why would you give my account away and she replied that " You did n't seem like

you were was going to pay. '' Since NFCU tapes all conversations I informed

XXXX XXXX, XXXX XXXX XXXX, to not destroy those tapes.

I called the law office with the number provided by XXXX XXXX and was informed

that accounts are never given over to collections before 90 days.

I immediately made the payment to the law firm, a XXXX XXXX. In the process of

making the payment I found out that NFCU did n't even give the law office my

correct address, NFCU gave an address to the law office that I have n't lived at in

over 15 years. NFCU sends me billing statements, collection letters and

advertisement to the correct address every other week. If I had not called NFCU to

make a payment I do n't know where this would have ended up, having not

received any notice. Was that a deliberate action take by NFCU or the law firm.

Please respond as to my rights. This does not seem like this was correctly

handled. And, also now my credit rating will go even lower when it was not

necessary.

I have attached a letter from NFCU from the year 2005 that shows the account

number and my correct address. It proves they had my address for 10 years.

Was subject to credit card fraud. BankAmerica closed the account and sent out a

card for a new account. The new card was sent to someone else at a different
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Company believes it acted appropriately as authorized by contract or law
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Navy FCU PA 191XX Consent provided

Bank of America TN 372XX Consent provided
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Web 03/27/2015 Closed with explanation Yes No

Web 03/24/2015 Closed with explanation Yes Yes
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address. Then they were supposed to send it to me at my office. Again they sent it

to the wrong address. At no time was a signature required. I paid the balance ( not

including the disputed amount ) in full on time. They could n't manage to post that

to the new account. But they had no trouble moving over the balances owed.

When this was brought to their attention, they agreed they got the payment and

would move it over. But they would not issue a corrected statement to me.

Claimed they could n't. And if they could they could n't email or fax it to me. Prior

to BankAmerica buying XXXX it was able to do these sorts of things. After being

put on hold for 30 minutes XXXX different times, I finally spoke to XXXX XXXX

who claims she is the head of their service center and she reports to no XXXX

outside of the chief corporate officers of BankAmerica. She again refused to send

me a corrected statement showing the payments I had made. To say the least I

will be closing my BankAmerica credit card and will find XXXX that has no

connection whatsoever with BankAmerica. Not that I expect customer service

anywhere else to be any better. Are n't we glad all of these banks are too big to

fail.

I had been problem with well Fargo Bank I 'm hearing impaired. First of all I walk in

there and consumer talk to me about new open credit card but no interpreter there

I did n't understand first thing how to use credit card to make pay that day so I

have been frustrated with debit bills and they harrasement me mail and force me

to make pay over XXXX I decide to file complain about well fargo bank

I accepted a credit card off for the Barclays XXXX XXXX. The initial disclosure

provided to me indicated a promotional rate of 0.00 APR on purchases ( 6 months

) and balance transfers ( for 15 months ). Upon receiving my card the disclosure

provided did not reference the promotional rate on the balance transfers, therefore

I called the company to discuss and was told the promotional was only on

purchases. Therefore, I submitted a complaint through the bank 's website on

Page 73 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 74 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Wells Fargo & Company CA 908XX Consent provided

Barclays PLC CA 921XX Consent provided
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Web 03/25/2015 Closed with explanation Yes No

Web 03/19/2015 Closed with explanation Yes No
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XXXX/XXXX/15. After several back and forth responses and a letter received, it

was still being indicated the promotional rate is only on purchases. As already

expressed this is not what was initially disclosed to me and therefore this is

deceptive to me as a consumer as I made a credit decision based on the initially

information provided to me that appear to be false. I have provided the link below

that provided the terms and conditions of the card that included the promotional

rate of balance transfers. My other concern is what other deceptive practices might

the bank be conducting.

https : //www.barclaycardus.com/apply/Landing.action? XXXX & XXXX :

//www.barclaycardus.com/app/japply/lp/TnCs.jsp? XXXX

Complaint Against : Wells Fargo Financial National BankI was charged a {$25.00}

late fee on a {$500.00} remaining balance for paying {$120.00} well ahead of the

due date but not covering the full " minimum '' payment of approximately

{$190.00}. When I explained the details of the situation, they did not acknowledge

the best effort I made to be current and refused to waive the fees since in their

determination it was not a Wells Fargo Error. The fee is unfair, and their choice to

not waive the fee was a horrible busines practice and abusive in nature as it rested

on " There is no beneift to us having to waive the fee '' Bankground Details : In

XX/XX/XXXX I purchased a hot tup and took advantage of a dealer finance option

that used a Wells Fargo Outdoor Solution credit card to provide XXXX months

interest free financing. The total amount financed was approximately {$5500.00}.

On XXXX I paid XXXX, on XX/XX/XXXX I paid {$2500.00} and knew there was a

{$500.00} remaining balance. Given I had XXXX months interest free financing, I

just diveded by XXXX and set my bill pay to send {$120.00} each month. On

XXXX my XXXX {$120.00} payment was made. When I got a collection notice it

showed the payment received but a late charge of {$25.00}. I immediately paid all
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Wells Fargo & Company IL 601XX Consent provided
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the remaining principle of {$370.00} on XXXX and currently have a {$25.00}

balance made exclusively of the fee. When I contacted Wells Fargo at XXXX they

transferred me. The rep I spoke to spoke to his supervisor XXXX times about my

situation and XXXX times said he could not waive the fee even after I explained

the situation. When I asked to file a complaint, the rep was n't aware of anyway to

file a complaint. He offered for me to speak with his supervisor. I spoke with

supervisor " XXXX '' who said she would file a payment dispute. She continued to

say they would not waive the fee as Wells Fargo did n't make an error. She kept

saying they send out statements and that I just need to read them. My main point

of frustation and complaint is that I was paying at an accelerated rate and made a

best faith attempt to not only be current but pay more than required. What I failed

to realize, is even though the account has credit card access they based the

minumum payment on 3.5 % of the ORIGINAL balance. My accelerated payments

did n't do anything to change the minimum on what I thought was a credit card

account. Because I planned out my payment strategy up front, I did n't look at the

billing as they came and did n't realize their unusual therefore to a small extent

deceptive minimum payment process. When I asked how frequently they get these

issues, they would not answer, which makes me think it is fairly common. I

sincerely believe there is an ongoing business practice to extract fees from

otherwise interest free accounts without regard to customer concern or reasonable

waiver policies. They went as far to partially blame current regulatory environment

for not allowing discretionary waivers. My hope with this complaint is to get the

{$25.00} fee waived if possible, but more importantly to ensure Wells Fargo

Financial National Bank is required to have a better complaint program than they

seem to. They only took the billing dispute when I made them and did not know

about any complaint program. Then to make matters worse the billing dispute can

take XXXX days - my balance would have been paid off for over XXXX days by
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On XX/XX/XXXX, I called XXXX credit cards at XXXX XXXX XXXX XXXX and

spoke to " XXXX '' to cancel my XXXX father 's credit card account. He advised

me that the account was canceled and if I had any questions, to call XXXX XXXX

XXXX XXXX.

On XX/XX/XXXX, I received XXXX NEW XXXX credit cards on the same account,

XXXX in my XXXX father 's name, and XXXX in the name of my XXXX mother. On

XX/XX/XXXX, I called customer service XXXX XXXX XXXX XXXX and spoke with

`` XXXX '', giving him my mother and father 's dates of death and my father 's

Social Security number ( AGAIN ) as well as my name and address and advised

him to close the account as both parties on the account are XXXX. " XXXX ''

advised me that the account was closed effective immediately, and that a written

confirmation would be sent to me at my address.

On XX/XX/XXXX, I received a letter addressed to my XXXX father at my address

from Synchrony Bank stating in part that they had " ... recently received a letter

that was unclear regarding the desire to close [ the ] account '' and requesting my

XXXX father to " ... confirm your desire to close your account by calling the toll free

number listed below. '' The number given was the same number I had ALREADY

CALLED XXXX.

On XXXX, I called that number and spoke to " XXXX ''. I told him I wanted to make

absolutely sure the account was CLOSED. He advised me the account was closed

and told me to simply " ignore the letter ''. Then he told me I could call XXXX

XXXX and speak to the " XXXX '' to try to resolve the matter.

On XX/XX/XXXX, I sent the Synchrony Bank Customer Service Department a

letter detailing the fact that I had already called and had quite unambiguously

stated that the account should be CLOSED due to XXXX of the account holders --

BOTH OF THEM -- and that my XXXX father HAD NEVER WRITTEN THEM A

LETTER AS THEY CLAIMED IN THEIR CORRESPONDENCE. I also requested
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Synchrony Financial CA 930XX Consent provided

Page 96 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 03/25/2015 Closed with explanation Yes Yes
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03/19/2015 Credit card
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written confirmation that the account was, in fact CLOSED. To date, I have

received NO RESPONSE WHATSOEVER from their Customer Service

Department.

I have a citibank credit card which has a balance with no interest. Due to XXXX I

was late with XXXX payment, so to avoid this happening again I set up the amount

of {$60.00} to come out of my bank account I used the amount {$60.00} as

directed by a staff member as the amount should not go up due to no interest.

I then this month noted I was being charged a late fee of {$35.00} Turns out the

minimum balance that month was {$67.00} I called the bank to explain the

situation and was told there was nothing they could do to take the {$35.00} off. So

i was charged {$35.00} for a missing {$7.00} this is robbery.. How can they be

allowed to do this for a missing $ XXXX explained XXXX times to the

representative but he would not adjust the statementA late fee should be if you

missed the payment not if you made most of the payment and contacted the

company. I was made to feel like a terrible person.

I tried to keep calm but did become angryAll i am asking is for the late fee to be

adjusted, I have been a good customer.

I will be cancelling the accountThank you

I applied for a credit card and was accepted from usaa. they sent me a

welcomepack and I recived a bill shortly after. I do all my banking online so I tried

to pay the bill right away. they told me I could not hat they needed more

information so I sent them morewas told that was good and I should get a reply

within 2 to 3 business days never did get a reply so I contacted them again. they

told me they needed more info so I sent them more and they told me that they

would get back to me in 2 to 3 business days they never did. I got another bill in

the mail plus emails on my computer called them up and they told me the last info

I sent them was n't right so I explained what I sent them and was told that it would
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Citibank NY 145XX Consent provided

USAA Savings AK 998XX Consent provided
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Web 03/27/2015 Closed with monetary relief Yes Yes

Web 03/19/2015 Closed with non-monetary relief Yes No
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work and they would get back a hold of me in 2 to 3 business days and that I

would be able to pay the bill at that time i waited to here back from them never did

and contacted them again. they told me the info was not good enough and I had to

send more information. I at this point told them to forget it and take me out of there

system.they toldme okay and I would recive conformation in two to 3 buissness

day in I never did after numorous calls and complaints I am still in there system

they turned this into the credit agency during this whole process and it shows as a

unpaid bill it has lowerd my credit score enough that ino longer qualify for the

home loan i was getting I had a XXXX before all this its now down to a XXXX I

needed a XXXX and every thing was fine. so I am stuck staying at a friends house

because of a card that I never seen had or used and being forced into getting

checks to pay them for something I do n't have they said the only way I can pay for

this bill for a card I do n't have and never had is to get checks and mail it to them I

am totally frustaited with this hole thing

After lowering my credit limit which left me over the credit limit I called to close the

account. Before closing the account I want to discuss lowering my rate? Was told

to close the account XXXX and then I would be transferred to that department

after being transferred I was told since the account was closed the rate could not

be lowered?

I applied for a Sam 's Club credit card at the XXXX Sam 's Club in XXXX on XXXX

XXXX, 2015 and was approved for a {$10000.00} limit at 14.99 %. However I had

a credit fraud alert on my credit reports which I had placed on XXXX XXXX

something ( I had unauthorized charges made to a XXXX XXXX credit card for

XXXX purchases in XXXX, XXXX ).

I have just purchased a house in XXXX XXXX, XXXX but I was still using my old

address as well since I had not moved to XXXX yet. Since I did not specify a "
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Citibank KY 405XX Consent provided

Synchrony Financial ME 049XX Consent provided
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Web 03/24/2015 Closed with explanation Yes No
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contact number '' on the credit alert, Syncrony/Sam 's Club wanted to speak to me

first and they did at the XXXX Sam 's Club when the Customer Service

representative called them and allowed them to speak to me. I asked for the card

to be sent to my XXXX XXXX XXXX, XXXX, XXXX XXXX address as I was still

residing there and was flying back in 3 days to pack my belongings.

I never received a card in the next 15 days or so, and when I went back to XXXX, I

asked the same Customer Service representative as to what was going on with my

Sam 's Club card. She called Synchrony Bank and was told that the card was on

hold and that they wanted to verify my address, and we asked them to have the

card send to my XXXX XXXX XXXX XXXX, XXXX XXXX, XXXX XXXX address as

I had moved there from XXXX by then. Meanwhile while waiting for her to speak to

the Synchrony reps, I wanted to check my Sam 's Club store credit balance, and it

turns out that my account was gone.

The Sam 's Club representative had to speak to XXXX separate representatives

as the first XXXX had no idea what was going on. I have been using the same

login information for over 10 years, and when I did pass the login page, I used to

be put to a page which asked me to choose from the XXXX accounts that I had (

XXXX was an old account which was canceled about 5 years ago, and the second

XXXX was my current account ). After whatever they did, I could see the old

account but I could not see the new XXXX. The Sam 's Club Customer Service

representative also found out from the XXXX Synchrony Bank representative that

my new XXXX was never sent to me and being processed, it showed as having

been opened on XXXX XXXX, 2015, and then forgotten at the " processing '' step

of whatever they do before they issue the card. It turns out that XXXX of the

previous reps she had spoken to earlier ( XXXX XXXX or XXXX XXXX ) to find out
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03/28/2015 Credit card
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In my XXXX communication with Kohl 's I had requested a lower APR and their

response was i could n't get one based on their terms. Their terms do allow for a

lower rate. In my XXXX communication I tried to confirm their ability to offer a

lower rate and was told I did not qualify.
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I requested a balance transfer from my XXXX account to my XXXX account. After

some time I was concerned because I never saw the payment to XXXX XXXX

posted even though the money was deducted ftom my XXXX account. At XXXX on

XXXX XXXX, 2015 I called and spoke to a representative and I shared my concern

that my balance transfer was not showing up. He informed me that XXXX XXXX

Bank did not accept balance transfers. I was floored because there is nothing in

the cardholder agrement that states this fact. I relayed this information to XXXX

and they told me that if the payment was returned to them, they will credit my

account.

I could not believe it when on the XXXX of XXXX I logged in to my XXXX card

account and I saw that they had attempted to process the balance transfer. I called

them to see what was going on and I was informed that my account was

suspended. Now this is amazing to me because I have never missed a payment.

The balance transfer was meant as an extra payment on my account. On XXXX

XXXX I spoke with XXXX and he informed me that they would pull the phone call

to verify what I was told by the representative on XXXX XXXX regarding balance

transfers. He said that if I had been advised with incorrect information, they would

resolve the issue and I could resume making my payments online. I was waiting to

hear about the outcome of the investigation, but I received a letter in the mail

today ( XX/XX/2015 ) stating that I need to destroy my card and that I had violated

my card holder agreement.

This is unacceptable behavior from this company. They have incompetent

Customer Service Reps and they punish the customer for it. I do n't want any

damage to my credit from this company. I have documentation from XXXX saying

the balance transfer was returned from XXXX XXXX Bank. ( XXXX Card ).

My employer requires us to have a credit card from J. P. Morgan Chase Bank NA

for specific travel expenses. My account is set up with Chase for automatic
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Continental Finance Company, LLC TX 786XX Consent provided

JPMorgan Chase & Co. CA 941XX Consent provided
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Web 04/01/2015 Closed with explanation Yes No

Web 04/02/2015 Closed with explanation Yes Yes
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payment. Last month, they failed to process the payment in the month it was due.

Instead they processed it in error several days later and showed my account as

past due. In addition, because of their error they reported me as past due to my

employer. I suspect this is a problem with the Chase system that impacts many

consumers. This problem, created by Chase Bank, could result in significant

consumer harm with customers incurring additional expense in a variety of ways

and potential for incorrect negative reporting on consumer credit reports.

American Express sent me promotional offers to open credit cards. I applied for

the XXXX XXXX XXXX paid the {$75.00} annual fee and spent {$3000.00} in the

first 3 months. The promotion said I would receive XXXX XXXX points for this

activity. I never received the points and when I called to complain they just said I

received bonus points in the past and therefore was ineligible. I also open an

American Express Rewards card via a mailer. Once again the promtion stated I

would receive XXXX reward points if I spent {$2000.00} in the first 3 months. The

same thing happen. They said they had no record of this promtion on my profile

and I was again ineligible. I also receive multi page ( XXXX pages ) mailers at

least XXXX a month stating changes in their policies. I can hardly keep up with

these changes and when you call to complain they say you need to read your

credit card agreement. Needless to say I 'm quite upset with this company and

plan to close ever account with American Express. I feel this company is mis-

leading the public and their business practices should be reviewed.

I had opted for a balance transfer through Citizens Bank last year with 0 %

promotion to defray the high-interest credit card balance I carried with another

creditor. I intended to pay off my balance with Citizens Bank but unsure of when

the promotion will end so, on XXXX XXXX, I placed a call to the bank 's customer

service line and was told that the promotion will end XXXX 2016. To my surprise

yesterday Friday XXXX XXXX, I received a statement with a {$78.00} charge
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Amex GA 300XX Consent provided

Citizens Financial Group, Inc. DE 197XX Servicemember Consent provided
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Web 03/29/2015 Closed with monetary relief Yes No

Page 146 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1306228

1306182

Page 147 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/29/2015 Credit card

03/30/2015 Credit card

Page 148 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Customer service / Customer relations

Customer service / Customer relations

Page 149 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



which made me to call the toll-free line and the customer service representative I

spoke with said " The promo expired in XXXX but there 's a new one that you can

apply for ''. I felt very XXXX, taken for a ride and ripped off as this guy was so

belligerent and would not listen to my point that someone had told me on XXXX

XXXX that the promotion was good through XXXX 2016. Rather, he continued

saying " Do you have a letter to the effect that the promo ends in XXXX? '' This is

gross misrepresentation, deceit and fraud of the highest order and this company

has to face the music.

Ordered a First Progress Credit and submitted {$500.00} as security in

XX/XX/2014It took a many weeks for them to process the card.

I never went over the credit limit set with my deposit of {$500.00} but they

immediately started charging fees and interest on my money.

I called to ask about this and was told that is their policy. I cancelled the card in

XX/XX/2014. They continued to send me bills. I called again and sent them a letter

in XX/XX/2014 to again try to cancel. They sent me a letter agreeing that they

would cancel. They said I owed them Approximately {$60.00}, how I do n't know

since it was my money.

I reluctantly agreed and they said they would send me a final bill.

It is now XXXX and I have called a number of times. They continue to send me

bills adding on interest and charges even though account was closed.

They are very unresponsive and I feel that this Company is scamming people.

They are very untrustworthy and prey on people trying to reestablish their credit.

I have submitted documents required of me from Sears Credit card company

XXXX times and they continue to asked me for the same identifying documents in

order to issue me a replacement card. My wife is XXXX XXXX and we got XXXX.

Currently, I own nothing on this card but they owe me over {$200.00} as credit on

this account. All I need is a replacement card or what they owe me. Please help
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Synovus Bank MD 210XX Older American Consent provided

Citibank HI 967XX Consent provided
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Web 03/29/2015 Closed with explanation Yes No

Web 04/02/2015 Closed with explanation Yes No
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03/24/2015 Credit card
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Late fee

Credit line increase/decrease

Identity theft / Fraud / Embezzlement
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me. Thanks.

Billmelater charged me a late fee of {$35.00}. When I called in to make the

payment in XXXX the system told me the payment was due so I made it. I had

already made a payment earlier that month. So, when I went to pay this month

they said I was past due and charged me a late fee. My payment was made XXXX

day before the cycle date. This ended up being the XXXX payment I had made for

the month of XXXX. They refused to waive the late charge.

as of XXXX/XXXX/2015 as per attached statement, I had a credit of {$1000.00}

available. I had received a refund fro merchandise i returned at home depot for

{$730.00}. Now suddenly my credit limit is reduced by {$900.00} and it is

{$4100.00} instead of {$5000.00}. This caused me to loose money i paid as well as

the refund amount of {$730.00}. this is abusive practice and totally unfair on behalf

of the card holder. I fell i should have taken store credit for {$730.00} and not put it

back on my home depot credit card. No i do not have the merchandise and nor the

credit available which was issued as refund to me on XXXX. I have attached the

statements fro XXXX, XXXX and XXXX. Please help.

The US Air ( ways ) and XXXX XXXX merger has created many problems for me

as a credit card holder. I have been issued about XXXX different card numbers

because of the merger, and supposedly there will be at least XXXX more. At the

merger, each card number changes, the prior account is no longer available, and it

creates a lot of problems for direct billings that the card holder has and is expected

to notify those companies that direct bill with each card change. This is not an

easy task, and who knows what happens to a credit score during this process, and

changing the credit card is very time consuming both for the card holder and the

business and seems to significantly interfere with the time, responsibilities, and

work for each since most account changes need to be made between XXXX -

XXXX, M - F.
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Company chooses not to provide a public response

Company chooses not to provide a public response
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PayPal Holdings, Inc. VA 238XX Consent provided

Citibank NY 118XX Consent provided

Barclays PLC WI 531XX Consent provided
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Web 03/30/2015 Closed with explanation Yes No

Web 03/24/2015 Closed with monetary relief Yes No
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XXXX, M - F.

The most annoying change has been with Barclays, XXXX, and how many of the

rules have changed in terms of cut off time to pay which is now XXXX Eastern ( I

live in Central Time Zone ), and how likely they are to assess late fees and finance

charges beyond XXXX of the day the bill was due. The cut off time is totally

ridiculous when the credit card company is held by a XXXX and presumably is a

national credit card. The prior US Airways credit card had a lot more leeway

without being assessed late fees and interest rates, and easy and fair removal of

the late fees and charges. The XXXX card change after the merger was a XXXX

XXXX XXXX card which looked exactly like the prior XXXX XXXX XXXX card,

except had a new account number, but all of the additional printing on the card

seemed to be the same. Was this change essential?? It did n't appear to be.

Barclays also has on the recording when phoning in to access the account they

request the account holder to provide the FULL social security number or the

FULL credit card number. This seems to be outrageous ; under XXXX XXXX

XXXX we had to provide the last XXXX or XXXX digits of the credit card number

AND the zip code. The request that Barclay makes seems to be ripe for issues of

identity theft, then you must provide additional private information when you speak

to an associate. I think the request for the full social security number or full credit

card number is excessive, especially when they also ask for the zip code for the

billing address. It is possible that the security system was designed by

programmers in the XXXX ( sp ), where this information is likely not considered

protected and private information. Supposedly there will be yet another credit card

change, which initially was going to be ANOTHER card within 6 weeks of the card

that was required to be used by XXXX XXXX ( or so ) from Barclays! The merger

has created lots of extra work for credit card holders, and providing too much

information via phone that can lead to customer fraud and identity theft.
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Identity theft / Fraud / Embezzlement
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This was a complaint filed in 2014 and I NEVER received any emails from you and

I never received XXXX phone call from Barclay. They have not reduced my credit

card rate, I was promised i would not have to pay any interest or late fees. they

have done nothing to help me except provide legal aid this is a joke. every other

credit card helped me and this one will not. they are affecting my credit report

severely and i can not believe that they sent generated responses as well. i have

managed to pay down this card from XXXX to XXXX with late fees and interest. i

am on XXXX the XXXX is not mine. they are absolutely not helping or taking

responsibility that they were required by the law to provide the phone number of

the woman that forced closed my account and gave a phone number. they allowed

themselves to give out information to someone pretending to be me. they are rude

vindictive and need to backtrack and remove all fees accrued because at this point

the card would be paid and i want the negative score off of my credit report. i

already sent them XXXX letters the next XXXX will be certified and they have 30

days to do so by law or the credit reporting agency has to remove it from my

report.

I am currently In the XXXX and my sensitive information stolen out of my vehicle

XXXX of 2013. I was attempting to purchase a house and saw I had a chase credit

card on my credit. I contacted chase and disputed the card under the grounds of I

never received or owned a chase credit card. They proceeded to do the

investigation and said that I was responsible for covering the charges. I currently

have talked to multiple people in their chain of command and they all say I am

responsible. I notifed them that my debit cards and my whole wallet was stolen

with my social security card and all. They still said that I have to pay the total

amount on the account. I do n't know what to do because I have never had this

issue before and I do n't have a credit card other that my military one and my bank

credit card.
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Barclays PLC MA 016XX Consent provided

JPMorgan Chase & Co. VA 236XX Consent provided
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Web 03/30/2015 Closed with monetary relief Yes No

Web 03/25/2015 Closed with explanation Yes No
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This dispute centers around credit card debt which I incurred beginning in XXXX

XXXX and which Bank of America ( BofA ) charged off in XXXX XXXX. Following

charge-off I continued to repay the principle amount outstanding until it was fully

satisfied in XXXX XXXX. Subsequently I discovered that BofA had unlawfully

assessed interest and fees of at least {$15000.00} to my account post charge-off. I

have requested repayment from BofA which has been denied. Even by BofA 's

own accounting I have overpaid the bank by {$510.00} which has yet to be

returned to me despite the company 's statement in the attached letter that I would

receive a refund in " seven to ten business days ''. Attached are all the relevant

documents which I have been able to find. Curiously BofA has been unable to

supply any proof of a debt.

By way of background, since I initially believed the collection agents owned the

debt in question I filed a complaint with the CFPB against those agencies ( Case

Number : XXXX ). However, through that process I discovered that despite being

told otherwise for years, BofA had in fact never sold the debt. It is through this

complaint that I am requesting to be repaid by BofA either the entire {$45000.00}

collected until such time as BofA can verify exactly what is owed, or in the

alternative I am asking for the {$15000.00} in interest and fees which I believe

were illegally assessed to my account.

After completing graduate school in XXXX and following the tech crisis and tragic

events of XXXX XXXX I was unable to find continuous work for a period of years.

Debt laden and without work, I fell behind on my credit card payments and

eventually my account went into charge-off status in XXXX. Over the ensuing

years the account was transferred to a number of collection agencies including

XXXX XXXX XXXX, XXXX XXXX and XXXX and XXXX. At all times I fully

intended to repay the debt as soon as I was employed. In fact, I began repaying

the collection agencies in XXXX and continued these monthly payments until I had
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Web 03/25/2015 Closed with monetary relief Yes No
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04/03/2015 Credit card
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Customer service / Customer relations
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Macys credit card system application takes them a whole day to fix a problem,

they do not give the right information to customers to the point that you dont know

what to believe anymore. It is frustrating to wait and wait to get answers that only

leaves you with more questions and upset. Im really disappointed at the customer

service im receiving every time i call i feel like im making an out of distance call. I

cant deal with the wait and non solution situation anymore.
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Citibank NJ 070XX Consent provided
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04/03/2015 Credit card
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Delinquent account

Other
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On XXXX XXXX, XXXX I received a call at work from XXXX XXXX representing

United Recovery Systems XXXX XXXX in regards to my father 's XXXX XXXX

account ; he is the primary cardholder along with my mother. This was after XXXX

XXXX took the monthly payment from my parents joint account which I discovered

later that evening. XXXX XXXX proceeded to harass and demand that I do a

check over the phone for the full amount of approximately {$3900.00}. I told her I

would call her later because this seemed out of the blue and how in the world did

my work number get involved if I am not the primary account holder. My parents

opened the XXXX XXXX account back in XXXX. They have had the same home

phone number since XXXX only now they have voicemail there were no messages

or letters received at the home address that mentioned there was a problem with

the account that was recently closed due to pressing and serious XXXX issues

that caused late payments but from XXXX until now my parents always paid their

bills on time. I calmly refused to discuss the account with XXXX XXXX and told her

I would call back before XXXX that evening which I did but she apparently was

unavailable so I spoke to another rep and told her that XXXX XXXX already

deducted the past due amount ; furthermore I told the rep not to call my job ever

again otherwise I plan to take this to another level. I do n't have the address of the

collection agency because I never received anything in the mail stating that XXXX

XXXX turned over the account to them. I did ask the representative that I spoke to

later that evening on XXXX XXXX to send me a copy of the letter they allegedly

sent.

For the past 3 years my account has been routinely frozen, usually without them

notifying me. This is because they tag recurring charges as fraud. I have called

repeatedly to tell them to stop tagging suppliers I have been dealing with for 3

years, and they just keep on doing it. Nothing I say or do seems to help. Some of

my suppliers have multiple charges on XXXX statement. They keep telling me the
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Company chooses not to provide a public response
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URS Holding, LLC NY 114XX Older American Consent provided

Bank of America PA 190XX Consent provided
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Web 04/07/2015 Closed with explanation Yes No

Web 04/03/2015 Closed with explanation Yes No
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Customer service / Customer relations

Other fee
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problem is fixed, but it is n't. I am tired of my suppliers calling and telling me my

card wo n't go through. Yesterday, for the first time, my card was refused for a

personal purchase at a food store. I was so horribly embarrassed. This has

NEVER happened to me. Why? Because they froze my card and did n't tell me.

The reason was, yet again, because of supposed fraud. But, it was just my regular

suppliers they had tagged. When I called to complain, again, they claimed they

had called me. When I told them they certainly did n't, they then said they had sent

me a letter. Kidding right???? I asked to speak to a supervisor, who transferred

me to the fraud dept. I spoke to a XXXX in the fraud dept. who was supposed to

transfer me to someone higher up, but instead hung up on me. This has to stop.

Home Depot said it was my fault for not paying a bill in in XXXX 2015. I was

reported 30 days late to my Credit Bureau for this issue. My account was paid in

full for a long period of time and the account had no activity. Therefore, I did not

receive paper statements. I had a credit on file for an overpayment that was used

and it went four or six dollars pass the credit that caused for a payment to be

made. The balance on the account was six dollars and XXXX with a credit limit of

{$3500.00}. Home depot reported me as late because I did not make the {$6.00}

payment. I received no Bill. Later on they dropped my credit limit to 3,200.00. I

called in to dispute with Home Depot and XXXX credit reporting. Home Depot

female representative was not helpful. I asked to speak to a supervisor and he

said it was my fault and error and not theirs. The business practice of Home Depot

with this consumer who has always paid the bill and never late with big or small

ticket items is deplorable! I was not treated fairly and felt rejected as XXXX of their

customers. I was amicable on the phone and the people infuriated me regarding

this subject matter which left a bad taste in my mouth about their business.

I HAD A CREDIT BALANCE ON MY ACCOUNT OF XXXX CENTS. THIS MONTH

MY ACCOUNT WAS CHARGED TO REMOVE THE XXXX CENTS. I
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Citibank CA 900XX Consent provided

JPMorgan Chase & Co. NJ 073XX Consent provided
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Web 04/02/2015 Closed with explanation Yes No

Web 04/03/2015 Closed with monetary relief Yes No
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03/20/2015 Credit card

Page 204 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Customer service / Customer relations
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CONTACTED CHASE AND WAS TOLD ANY CREDIT BALANCE UNDER XXXX (

XXXX - XXXX ) WOULD BE ADJUSTED AND RETAINED BY CHASE AS

INTEREST IF NOT USED WITH 60 DAYS. I WAS NOT OFFERED A CREDIT BY

CHASE OR ANY SUPPORTING DOCUMENTATION. I REVIEWED MY

ACCOUNT OPENING MATERIALS AND COULD NOT FIND ANYWHERE THAT

STATED THEY CAN KEEP MY CREDIT IF I DO N'T USE IT WITH 60 DAYS.

XXXX CENTS IS NOT A LOT OF MONEY, HOWEVER WHEN YOU HAVE XXXX

CUSTOMERS IN XXXX STATES XXXX - XXXX CENTS CAN ADD UP TO XXXX

DOLLARS IN UNDESERVED PROFITS TO THE BANK THAT DOES NOT

BELONG TO THEM. TO ME THIS APPEARS TO BE THEFT BY CHASE BANK

AND XXXX CUSTOMERS ARE BEING DECEIVED ; BECAUSE TO MOST

PEOPLE PENNIES DO N'T MATTER. PLEASE INVESTIGATE.

I have XXXX credit cards with Capital One. I had some financial difficulties and got

a couple of months behind on all XXXX cards.

I called Capital One to make arrangements on XXXX of the cards to pay {$60.00}

over XXXX months to get caught up and gave them my bank account info to take

the money out automatically.

XXXX the other XXXX cards, I was able to pay them off in full. I called in to Capital

One and made the payments over the phone.

A few days later, I went online to check that the accounts reflected the new

balance and found that each XXXX had a note that say the accounts had been

suspended.

I called in to Capital One to ask what this meant and they said that I could no

longer use the accounts but they would remain open and I would still get a yearly

charge for them but I could not use them again.

They did not inform me when they took my money, nearly {$1000.00}, that I would

not be able to use the cards anymore.
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Capital One TX 760XX Consent provided

Page 208 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 03/20/2015 Closed with explanation Yes No

Page 209 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1292579

Page 210 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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04/03/2015 Credit card
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Identity theft / Fraud / Embezzlement

APR or interest rate

Identity theft / Fraud / Embezzlement
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Also, when I checked my credit, they reported me for being 120 days late which I

was not, and never updated my balances to zero. They are still reporting the old

balances.

In XXXX 2014 I was the victim of credit card fraud XXXX. XXXX my cards were

impacted by this fraud, which was reported to the XXXX Police with the assistance

XXXX. XXXX of my credit card companies accepted the fraud complaint ( XXXX

XXXX ) and the other denied the fraud claim, and is now essentially engaged in

loan-sharking, since it paid the merchant guilty of fraud, and is now coming after

me for the fraudulent bill. This company is Barclays, which issues the XXXX XXXX

XXXX.

Because we had dual job losses a few years back, Discover placed us on a few

programs to assist us with our payments. We made every payment owed. Our last

statement showed that they are now charging us 24.99 % interest. Discover now

says that our programs are over and thet we have to wait FIVE years before they

will consider lowering the interest rate. It was never explained to us that they

would charge such a high rate. We can not afford this. We can not make a dent in

the principal because of the extremely high rate. We contacted Discover to ask for

help, and were told " too bad. '' I fail to understand why we are being punished

when we complied with their programs, have faithfully made our payments to

them, and are not behind at all.

There were XXXX unauthorized charges on my chase credit card account. I

contacted Chase and initially they credited my account while they were doing their

investigation. Later after about 2 months they told me that the charges were valid

and charged my account. But I have told them over and over the charges were not

mine and I never authorized the charges. The person who made the charges has

a totally different name, living in a different state! I do n't know the person, I never

authorized the person and I have no idea how that person used my Chase account
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Barclays PLC RI 029XX Consent provided

Discover IL 600XX Consent provided

JPMorgan Chase & Co. IL 605XX Consent provided
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Web 03/30/2015 Closed with explanation Yes Yes

Web 03/30/2015 Closed with explanation Yes Yes

Web 04/03/2015 Closed with explanation Yes No
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number to subscribe to XXXX!

Since XXXX XXXX, 2015, I have sent chase XXXX messages ( through their

online customer service ) telling them again and again that the charges were not

mine and every time they say they are looking at my issue and will get back to me

in 2-3 days, but they never do.

I have fraudulent activity on my Chase credit card. I reached out to them for help &

they denied to help me. I hired an investigator to assist me who understands the

banks rules & regulations. We sent the information to Chase Executive Offices for

help & they sent a letter saying they still cant help me to return my money. We

have documents showing the merchant is fraudulent & has been banned from

XXXX Continents for fraud against U.S. consumers.

I am a XXXX & a military vet. We wouls appreciate if you can assist in my case.

We have all the documents to provide to you for proof of fraud.

I have been with Best Buy credit card for a couple years now. I have recently

notice that on the last statement I have a charge from XXXX XXXX. I was going to

dispute the charge on the best buy credit card site but the option was not availible.

I went back each statement and noticed I 've been charge a fee every month. I 'm

starting to wondering if this has the the case since I 've had the credit card. This

really makes me want to pay off my card and never do business with Best Buy

again. I have never signed up for this service nor would I ever want this. I will only

stick to my local credit card provided by my credit union.

The fee is on my statementsXXXX of 2014

On XXXX/XXXX/15, I received an e-mail statement from Bank of America 's Online

Banking, stating I have a payment due on XXXX/XXXX/15 for {$99.00}. On

XXXX/XXXX/15, the same day I received the email statement, I made the payment

of {$99.00} and it posted to my account on XXXX/XXXX/15.
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JPMorgan Chase & Co. NJ 088XX Older American,

Servicemember

Consent provided

Citibank MN 564XX Consent provided

Bank of America NY 109XX Consent provided
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On XXXX/XXXX/15, and on numerous dates thereafter, I contacted BOA via chat

and telephone, to inquire as to why it was still showing that I still had a payment

due on XXXX/XXXX/15 for {$99.00}. I was informed that BOA was making

changes to their Online Banking system and that I need not worry and my {$99.00}

payment on XXXX/XXXX/15 will be applied to the XXXX/XXXX/15 due date.

On XXXX/XXXX/15, I noticed that my account was past due, there was a new

payment due immediately for {$98.00}, a {$25.00} late fee for payment due, my

card was blocked from use and my credit line was decreased from {$10000.00} to

{$8900.00}, as a result of this " delinquency. '' All of these penalties occurred

without reason and prior notification to me.

On XXXX/XXXX/15, I contacted BOA via chat and telephone and after research, it

was discovered that it was bank error that my payment for the XXXX/XXXX/15 due

date was incorrectly applied in the system and therefore, I received a {$25.00} late

charge adjustment. I was then informed that this matter would be immediately

rectified and the new payment due immediately for {$98.00} would zero out and I

would only have to pay the XXXX/XXXX/15 amount due of {$120.00}.

On XXXX/XXXX/15, I noticed that my account was still past due, and now I owed

an amount of {$220.00} by XXXX/XXXX/15 ( $ 98+ {$120.00} for XXXX ). I

contacted BOA again via chat and telephone and again, was advised this would

again be immediately rectified. Not trusting BOA after false information was

previously provided to me, I paid both the {$98.00} and the {$120.00} to have my

account placed back in good standing, even though it was in good standing and

always has been.
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On XXXX/XXXX/15, I contacted BOA via chat and telephone and inquired again

as to why this has n't been rectified and more importantly, to request my previous

credit line of {$10000.00} be RESTORED, since the reduction was a result of BOA

incorrectly putting my account in delinquency. I was advised that would be

impossible without running a new credit report and I declined. I DID NOT

REQUEST an INCREASE in my credit line, I requested my credit line be

RESTORED, due to BOA 's error.

Not only did BOA misapply my payment, I had to pay a new payment due

immediately for {$98.00}, a {$25.00} late fee for payment due, which was later

refunded, my card was blocked from use and my credit line was decreased from

{$10000.00} to {$8900.00}, and the refusal to RESTORE it, as a result of BOA 's

error, is appalling.

We had fraud in our office and money was stolen and accounts were taken out

that we personally did not nor signed to open.

On Monday XXXX XXXX between XXXX & XXXX PST, I contacted my Sears

credit card to inquire about a charge and a renewed credit card. I spoke to a

representative who could do nothing but apologize about not being able to help

me. That CSR could not access my account for some unexplainable reason.

Suddenly, I was transferred to another CSR in XXXX. That representative

immediately asked for my " personal password. '' I was confused by this because

they are not allowed to ask for my personal password. They 're supposed to

identify me by asking for the answer to certain secret questions, which I previously

set up. When I inquired about why they were asking for my " personal password '' I

was told that was the way it is. I was feeling suspicious of who I was speaking with

after the transfer and believed it to not be Sears Credit Card services at all. Too
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many hackers and identity thief 's are out there today and after this experience I

decided something was wrong. I then ask to speak to a manager, more precisely,

someone higher up. The manager whose name was XXXX ( or XXXX ) got on the

phone and was immediately defensive & borderline rude. She kept interrupting me

& would not allow me to clarify the situation & basically was unhelpful. I never

raised my voice or said anything inappropriate. I even asked about the language to

be certain I understood what they were trying to ask of me. I thought maybe it was

a matter of semantics & language. This manager would not acknowledge that to

be the case, which made me feel hesitant to release any information to these "

representatives. '' In any case, XXXX refused to neither help me & clarify my

concerns nor solve any issues. She was quick to let me know that everyone

followed a script and they have to ask the question as it is written. I understand

this to an extent, because I worked in XXXX. We had scripts, but were also taught

to listen to the customers. After all, they may a reason for their questions. Not

everyone calling in is out to scream, yell & lodge complaints. That was not the

purpose of my call. All I wanted was clarification about the personal password

request & conduct my business accordingly. I did not get to conduct my business. I

did not get answers to the questions I had. All I was told by this manager was that

that 's the way it was ; reading the script verbatim and asking for customer 's

personal passwords. In my opinion, this was utterly ludicrous. This is exactly how

identity theft begins. I realized XXXX was not going to assist in any formidable

way, which is a shame. I simply said thank you and have a nice day before

hanging up. I was not about to get involved in a hacking situation or breach of

security issue, especially not knowing for certain who I was actually speaking with.

I wanted to report this because I do not believe I was represented well by Sears 's

Credit Cards services. And I do not want to see other people have their personal

account information compromised toward the possibility of identity theft. These
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representatives forgot that they are a consumer as well & they did n't provide good

customer service. They did not care and put my personal account in jeopardy. In

the end, I did not believe I was talking to the credit card company and if I was

talking to the credit card company then they should probably go back and review

that call center location in XXXX and the practices they have written into their

script, which promotes jeopardizing customer accounts. What concerns me is that

Sears did not protect me or was concerned with my personal security at all & it

brings to question things such as a lack of professionalism, identity theft & good

customer service. I also seriously question their business ethics & will consider

changing my services.

I received a Synchrony Bank Credit Card in XXXX, and signed up to pay online

from my checking account at another bank. I do this with all of my credit cards,

and have been doing it for at least five years -- without any problem.

I thought I made an online payment on XXXX XXXX ( due date was XXXX XXXX ),

and received an acknowledgement email, which I did n't look at too closely. When

I got an email today that said I had not paid yet, I looked at the acknowledgement

email, and saw that it had *scheduled my payment for the due date. * I would

never do this purposely, and when I went online to see the scheduled transaction,

I saw that it defaults automatically to the due date, not the date posted ( or the

next day ). To make sure that this was not something I had done, I cancelled the

payment and then clicked the " Make a Payment '' again. The page I am attaching

is a picture of the Payment Page on the webpage that shows the default payment

date ( the due date ) and the note the bank includes about what happens when

payments are made on the due date.

I believe that this is a deceptive practice, and that the bank should not be allowed

to keep this practice. Many thanks for allowing me to report it.

I recently sent an online secure message to Capital One asking if they can lower
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the interest rate on a XXXX because they approved another XXXX with a much

lower interest rate. I also inquired why they gave me such a low credit limit,

considering they approved me for a new XXXX with a low interest rate and high

credit limit. They refuse to respond in writing, and only respond via online secure

messaging trying to get me to call in. I asked for the matter to be escalated to the

corporate office for written response, and instead, someone left a voicemail

message. I am NOT calling them back. I have the legal right to insist all

communications with banks and credit card companies be in writing via online

secure messaging. So then, I went online to activate the new XXXX card, and they

've blocked it, as I 've received an account restricted message. I 've already

warned them that I would file a CFPB complaint if they continue to fail to respond

in writing, but now that they 've restricted my new XXXX account, I 'm filing this

complaint, as clearly, that is an act of retaliation. If CFPB fails to appropriately

address this matter, and instead, simply sends me Capital One 's response, then

considers the matter closed, I will report this to my Congressman, as well as post it

on the Internet, as clearly, that indicates CFPB is just a " dummy '' agency created

for the sole purpose of keeping the OCC from having to handle consumer

complaints.

USBankcorp issues the XXXX card, which part of the benefits they provide for the

varying Annual Fee is a Bonus Award Night on any award stay of 2 nights or more.

Today, XXXX XXXX, USBank and XXXX XXXX have removed that benefit

effective XXXX XXXX, though their XXXX website is still showing this as a benefit

of the card.

I recently applied for the card and was approved on XXXX XXXX, I applied

specifically because of this benefit and will not actually be able to receive the

benefit that was offered as it takes USBank and XXXX 4-8 weeks from the time of
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the account opening to give the initial bonus points on sign-up and consumers are

given 90 days to earn the additional bonus points, this is beyond the less than 2

months notice provided by the card of the change.

I contacted USBank to ask them if they were waiving the Annual Fee or pro-rating

the Annual fee due to this significant change to the product ; I was told that they

will not.

This amounts to bait & switch, both companies advertised a product with specific

benefits to get me to sign up for this credit card ( a product they are still advertising

with no notice the benefit will end on XXXX XXXX, which shows intent to defraud

customers while continuing to gain new applications ), have a Credit Report pulled

( which stays on my credit for 2 years ) and then shortly there after, removed the

advertised benefit while still expecting me to pay for the new lesser product which I

am not interested in.

The Navy Federal Credit Union removed funds from my children 's savings

accounts to pay a late credit card bill. This happened once before, several years

ago. At that time I contacted NFCU and they told me that the accounts were joint

accounts and to prevent this from happening again I needed to convert them to

custodial accounts. They sent me the paperwork, I filled it out, sent it in and

thought the problem was resolved. However, they did it again. We were late with

our XXXX bill and they took the payment from my children 's accounts. I thought

this was illegal. I feel taking my children 's money without their permission to settle

my debt is a form of theft.

Dear XXXX.

I offer them a XXXX payment on the account to have the account paid, and have

my credit card report clear.
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Thanks for your time and attention XXXX XXXX

I was making payments on time to XXXX XXXX Account for about 2 years with no

issues. Earlier in this year around XXXX XXXX, 2015 I noticed a late payment fee

on my statement and when i looked into it more carefully my bank had deposited

the money on time with out delay. XXXX posted the payment 20 days later. I

contacted XXXX informing them of the issue at hand and they credited XXXX.

Sometime in the beginning of XXXX i received a phone call from XXXX explaining

that im late on my payments. I explained them that my bank automatically sends

out payment to XXXX, and after checking with my bank and my online statements

all bills were paid on time. By the end of XXXX i received a phone call from there

collection department saying that i have not paid XXXX and that XXXX was due.

When i reviewed the statement for XXXX it was showing a late charge for XXXX

when the bill was not even due. On XXXX XXXX 2015 i spoke to a collection

representative for XXXX and explained to them that something is wrong with there

system because they are constantly posting there payments late, but when i look

into my bank account the payments are always going out on time on every XXXX

of the Month. The Rep credited the late charges and told me my total amount that

was due. My balance after the conversation was suppose to be {$190.00} and the

rep also mentioned after i pay {$27.00}. The total balance will become {$160.00}. I

went over the information with the rep a few times just to confirm that there will be

no more mistakes. I made the payment right after our conversation on XXXX

XXXX, 2015 for {$27.00} as per the conversation with XXXX 's Rep. XXXX XXXX

XXXX, 2015 i received another phone call from the collection department stating

that i am still late on my payments and that i need to pay {$17.00} for the late

payment. I asked the Rep to look at the fax to show that my bank has always been

on time with no delay, i attempted to retrieve a Fax number so that i can fax the
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information over the rep said that they do not have a fax number and that i would

have to submit a letter with back up and proofs of the statements.

I have an XXXX FICO score, XXXX in available credit, and & lt ; {$2000.00} in debt

in any given month.

Today I received an email from Capital One inviting me to do a balance transfer,

that appears to be in violation of the Credit Reform Law.

A section of the email stated : '' If you pay your balance in full each month, you do

not pay interest on your purchases. Please note, after you accept this offer, you

will begin paying interest on all new purchases, even if you pay your purchase

balance in full each month. To avoid paying interest on new purchases, you must

pay your total balance in full ( including balances from this offer ) by the due date

each month. ".

This appears to be in violation of the law that states that payments shall be applied

to highest interest debt first.

I have had a Bank of America card for 17 years. Within the past year, I 've had

XXXX problems with this account.

The first problem is that the emailed statements have not been delivered regularly

since XX/XX/XXXX. This has resulted in several late charges. I checked my junk

mail folder and deleted items. I received a statement on XX/XX/XXXX and Did not

receive another unil XX/XX/XXXX. This leads to the second and more serious

problem ...

I logged into my account on XX/XX/XXXX to pay my account. This payment did

not go through. Bank of America has a record of my log in, however ; they do not

have a record of my payment. In XXXX, frustrated with the late fees and the email

Page 276 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 277 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Capital One CO 808XX Consent provided

Bank of America CO 801XX Consent provided

Page 278 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 03/25/2015 Closed with explanation Yes No

Web 04/04/2015 Closed with monetary relief Yes No

Page 279 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1301057

1315915

Page 280 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/04/2015 Credit card

03/31/2015 Credit card

Page 281 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Rewards

Advertising and marketing

Page 282 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



problems, I paid off my balance and cancelled my card. On XX/XX/XXXX I

recieved another statement. Again, my payment did not go through. I called Bank

of America and was told that they had a record of this payment, but that they (

Bank of America ) had cancelled it " for some reason, maybe it was a glitch. '' This

transaction was cancelled with out my concent and without notification.

I 'm trying to get the late fees reversed for the XXXX, XXXX, and now XXXX

statements. After an hour on the phone, Bank of America admits their mistake with

the XXXX transaction, but not XXXX. The Bank of America representat stated that

the case is currently pending an internal investigation.

I have a credit card with US Bank, a XXXX XXXX Personal Visa Card. This

account was opened in XX/XX/XXXX about XXXX months ago.

They just sent a communication they are cutting a core benefit of this card on

XX/XX/XXXX, A XXXX hotel night will no longer be offered when booking reward

stays of XXXX nights or more. This was the primary reason I opened my account.

As part of the Card Act / CFPB rules, I thought issuers were not allowed to XXXX

cut card benefits in the first year of cardmembership, and XXXX charge an annual

fee for a benefit ( Which I paid at opening ) and then remove that benefit in the

same year the annual fee is paid.

I feel I was seriously deceived and misled and deserve a refund of my annual fee

at the minimum, and additional points/compensation for a credit pull under false

pretenses.

Thanks for the help, XXXX

Home Depot pushed their credit card on me when I bought a refrigerator from
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them, stating that it would be interest-free for six months. By the end of that

introductory period, I had paid the initial charge of {$2400.00} down to a remaining

balance of {$340.00}. On that statement, I was charged {$130.00} in interest.

When I called home depot to inquire about it, I was told that it was interest-free for

first XXXX months but after that interest would be charged on the entire initial

amount of {$2400.00}. In other words, they were forcing me to pay interest on

approx {$2100.00} that I had previously paid off before the end of the introductory

offer. I can not believe that this is legal and think Home Depot is fleecing their

customers. Please advise if this practice is in fact legal and what I can do about it.

Thanks

I am writing to let you know of the " shady '' business practice by American

Express.

On XXXX I signed up for an American express gold card, in order to receive the

miles. After receiving the cards in the mail, I was informed that since I was a

previous card holder of American express ( 3 years ago ), I was n't eligible for the

points.

I requested that she close my cards, which she did immediately. Customer agent

then informed me that since I did not qualify for the miles/ bonus, that also affected

my card membership. Now, I was responsible for the XXXX $ annual fee. I am

positive they bury any reference to this exception in fine print, and never at any

point did they inform me of this exception.

Furthermore, the customer service rep told me that my APR would be % 15, since

I did n't qualify for the promotion, it was supposed to be XXXX. On top of that, they

still allowed me to open the credit, without informing me until the credit card was

open?
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Now, if I do not pay they will fine me and this blemish will hurt my credit.

1 ) Is there no protection for the " common man ''?

2 ) At what point does the ability of Big business to manipulate the common man

become a form of racketeering?

3 ) How much money is made touting these shady promotional offers?

I XXXX, to come home to this kind of treatment? I am asking that you stop

American Express from this fraudulent practice.

Futhermore, I contacted my congressional office and they pointed me to CFPB.

respectively XXXX XXXX XXXX American Express card #

US Bank has changed the terms applicable to it 's XXXX XXXX credit card, after

the payment of the annual fee. The application specifically states that the holder

receive a XXXX night 's stay free for each award night booked, and the

compensation for such is the payment of the annual fee.

Now, the Bank purports it can adjust the terms of it 's contractual obligation after

the annual fee had been paid.

Reference is made to the following advertisement for the credit card which clearly

states the benefits are in return for payment of the {$75.00} fee. The only proper

resolution is to continue to provide the benefits until the card anniversary. A refund

of the fee is unacceptable as the contractual obligation of the Cardholder has been

met. CFPB should require specific performance, as the value of the XXXX free

night far exceeds the annual fee. The Bank does not have the protection of XXXX

v. XXXX as it is not an airline and can not make at-will changes to the program

after payment of the annual fee.

XXXX referral=commissionjunction
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We had a Zions First National Bank credit card, opened in XX/XX/XXXX. We

made all payments on time, never late. We stopped using the card but kept the

card open.

In XX/XX/XXXX we moved from XXXX to XXXX.

The card has an annual fee which was always paid on time when billed. Because

of the move we did not receive the bill and the issuer added late charges and fees

to the annual fee. They never called either me or my husband to let us know we

had a balance and to collect, we are both over XXXX and this should have been a

factor.

When I finally received the bill 3 months later forwarded from my old address I

called Zions. I paid the entire amount including fees and late charges ( {$25.00}

annual fee with late charges totaled {$75.00} ) and they said they would pull the

negative credit reporting. I also closed the account due to their obvious lack of

valuing us as a customer and lack of customer service.

The issue today is that the negative 30 day late is still on our credit reports. They

reported it as closed by credit grantor which is inaccurate because we requested it

be closed, It is the only negative item but it affects our overall credit score.

I 've called Zions bank XXXX times and they request that I send a letter explaining

what happened each time. I do n't know what they do with the letters because they

should have them in triplicate at this point.

Due to our ages and previous payment history the fact they never called to find out

why we had n't paid an annual fee but instead adding late charges to it, borders on

elder abuse, and I feel it should be reported.

On the US Bank XXXX XXXX Visa Card, they are changing the card benefits.

THE LANGUAGE, the agreement we signed up for CLEARLY SAYS GET THAT

XXXX free night AFTER PAYING THE {$75.00} FEE. They have to live up to their

terms & conditions here!
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CHASE XXXX XXXX COMPANY NEVER SENT ME A NEW CARD AND I SEE A

MULTIPLE FRAUDULENT CHARGES IN THE ACCOUNT AND THE ACCOUNT

HAS BEEN CLOSED ALMOST A YEAR AGO AND THEY SHOWED {$550.00} AS

A VALID BALANCE IN THIS ACCOUNT AND THEY USE MY PERSONAL

INFORMATION TO REPORT THE NEGATIVE LATE IN THE ACCOUNT TO

CREDIT BUREAU AGENCIES, I CONTACTED THEM MULTIPLE TIMES AND

THEY DIDI NOT EVEN RESPOND TO MY INQUIRES, NEED YOUR HELP TO

REMOVE THIS DEBT OF MY ACCOUNT COMPLETELY BECAUSE I`M NOT

RESPONSIBLE FOR ANY OF IT.

I have reached out to this company on numerous occassions, stating that this

account does not belong to me and would like them to prove signed

documentation or copy of my photo ID.

I have XXXX credit card accounts with capital one. Earlier this year my husband

and I were really struggling due to lose of income. Along with the stress of low

income i had a sister sick with XXXX, a mother suffering with what could posablly

be XXXX, and a mother in law who is both physicaly and mentally XXXX who also

lived XXXX to XXXX hours away depending on traffic who needs us up there quite

often not to mention my husbands an only child. I also work full time in a very

demanding job with an equally demanding boss so between my streeful job and

personnel life i was finding it difficult to keep up and remember absolutely

everything and knowing at the time I was only able to afford to make the minimum

payment on both credit card accounts i took the initiative to call capital one and set

it up to were they just automatically took out the minimum due out each month on

the credit cards until I could afford to do otherwise. A few months later I reseved a

letter in the mail from capital one stating that I had not paid on my accounts in

months and they were about to close me out. In shock and upset I called capital

one only to find out that they had already closed out both of my accounts. I tried to
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JPMorgan Chase & Co. CA 928XX Consent provided

Capital One CT 064XX Consent provided
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explain to them that I had spoken to XXXX of there represenitives and had my

payments set up to be automatically taken out of my bank account each month

that there must have been a horable mistake made all I got from them was my

accounts have been closed out and that there was Absolutely nothing they or I

could do to reopen them and nothing they could do to help me. Devistated and in

tears I tried to look online for other capital one departments to call for some help

with my situation but no matter what department I tried to call it always just took

me back to the original department that I first talk to who refused to help me. At

this point in time I have paid XXXX account off in full and current stuck making

payments to an account that I ca n't no longer use and my credit score that I have

worked so hard to rebuild has been greatly effected all because capital one a

company who I have been a loyal customer and until this payment arrangement

screw up I have always paid on time to on both credit card accounts since I got

them 2 years ago refused to help or even hear me out. I will take fault in the fact

that I should have paid better attention to my bank statements and made sure the

money was being taken out as arranged but I do n't feel that I deserve to have

both of my accounts closed out and my credit that I was working so hard to rebuild

ruined over an unfortunate misunderstanding. I was n't even given the chance to

plead my case even though it was there company 's screw up and did n't follow

threw with our payment arrangement. I would like to have the chance to be heard

and have the possibility of having my accounts reopend and to not have all my

hard work be for nothing I think that 's the part that bothers me the most. At this

point I feel hopeless that I will get any cooperation from capital one and pray that

you can help me.

I was a care credit consumer which got a credit card for my dental work. I was

misled about the terms and just found out that they may have tried to contact me

to no avail for the lawsuit. I paid thousands.
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I have been a XXXX card holder with BB & T since 2008. I just learned that they

put a XXXX block on my account for " susp [ ected fraud '' and then without

contacting me closed the account. This reflects poorly on my credit report as it is

listed as " account closed by credit grantor '' which is a derpgatory remark. BB &

Ts action was arbitrary, capricious and negligent.

Arrived at XXXX XXXX from XXXX for a 4 day vacation on XXXX XXXX. The

following day, XXXX XXXX, went to XXXX and when I attempted to pay with my

Capital One Card, it was declined. I immediately called customer service and

spoke with FRaud Supervisor XXXX who required I provide him with the place

where my social security was issued and my driver 's license number. He informed

me he would reactiviate my account. The reason the purchase in XXXX was

declined was because I made a purchase in XXXX and now in XXXX. Later that

same day another purchase was declined and when I called, I was told my card

was compromised and nothing could be done until Monday to reactivate the card

even though the questionable attempts to use the card were the only ones

documented by me. Even though I informed XXXX and later XXXX that I will be

forced to sleep in my car and cancel my vacation without the use of this card, they

said nothing can be done until MOnday when management is present.

Barclays Bank Delaware is reporting a credit card under my name with a balance

of {$6800.00}. This account is not mine, but is being reported to XXXX. XXXX

shows the account was opened XXXX/XXXX/93. This account is not mine.

My name is XXXX XXXX XXXX, I live at XXXX XXXX XXXX XXXX, CA. ( XXXX )

XXXX - DOB : XX/XX/XXXX. " Before my Deposit of {$380.00} on XX/XX/XXXX

my Direct Express Debit Card Number was stolen, & How I do n't know. But before

XXXX, CA.time, some one went to a TARGET STORE in XXXX, CA. & charged

{$390.00}, at XXXX ''. It 's XXXX miles XXXX, & I do n't Drive & never have. I had

the the card that Direct Express gave me at least 2 yr's.I called XX/XX/XXXX &
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BB&T Financial VA 201XX Consent provided

Capital One FL 342XX Older American Consent provided

Barclays PLC NC 282XX Consent provided

Comerica CA 953XX Older American Consent provided
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told them the # on my card was stolen & a fake card was used at the Target Store

in XXXX CA.. They scent me a new card & new # on the card. On XX/XX/XXXX, I

called Direct Express & Reported I had a Police 'Case # XXXX from XXXX XXXX

Sheriff. I called again on XX/XX/XXXX, they asked a lot of? 's & was to send me

an ( XXXX ). They never did send it, & then I got very sick & was in the Hospital for

XXXX days with XXXX at Doctors XXXX, CA. Comerica Bank has not given me

my stolen funds that XXXX had deposited on XX/XX/XXXX in the amount of

{$380.00}, I also went to Social Security office in XXXX, CA. on XX/XX/XXXX &

they told me it was the Direct Express problem, they should return those "

STOLEN FUNDS '' to my Debit Card for persons who do n't have a bank account,

as Social Security was stopping sending paper Checks to persons on XXXX, or

XXXX. This Comerica Bank & XXXX XXXX are not doing nothing to give my

Stolen Funds from my Direct Express Debit Card, which the are Insured by XXXX

& all US Banking Laws to protect the Seniors who are XXXX & use what Social

Secutity gives us to receive XXXX or XXXX Funds Please make them, Please,

Please Help me. My Husband XXXX has XXXX was to stop this type of Stolen

Debit Card Numbers, 1. Have a Photo taken at Social Security Office & send to

Drect Express. 2. When using the card at a retailer as a charge & using the Master

Card, have that card number return to the sells person mechine a name that that

Card # was given to & it must match the name on the Debit Card & there Photo on

the Debit Card & match the State ID or Drivers License with Photo. 3. In put the

gold digatal Item used on some newer Cards instead of the mig. strip on the back.

Please help me get my " STOLEN FUNDS '' BACK in my account befor I DIE.

Yours truly XXXX XXXX XXXX.

I purchased some stools online from XXXX using my American Express XXXX

XXXX XXXX. My card comes with Return Protection from American Express.

When I received the stools, I attempted to assemble them, but I determined that I
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did not wish to assemble them. I was unable to return them to XXXX due to the

weight and the awkwardness of the box. I contacted American Express and filed a

claim for Return Protection. I spoke with a representative on the phone and faxed

the claim paperwork to American Express. Not only has Amex provided extremely

subpar customer service ( multiple emails asking for the same claim

documentation and requesting that I call multiple times ), I was then told my claim

was denied for the items not being in like new condition. I explained that the items

are in like new condition and I can prove it. I was then told to call back AGAIN. It is

an endless cycle of poor service to avoid paying any claims. I would like my claim

approved. I am willing to mail the stools to American Express for their review.

Also- when I opened this account I was offered XXXX bonus points if I spent $ 5k

in the first 90 days. After I applied, I received another offer for XXXX bonus points,

addressed to me. When I asked them to honor this, they refused and told me to

cancel my card and reapply. After I receive my bonus points on this card, I will be

ending my relationship.

American Express card company called me at my employment location and

demanding a past due payment, my social security number, and my checking

account number " harassing me at my employment location ''.

My wife & I purchased a 'travel club membership ' on our Visa after being told by

the salesman that we could use it for our XXXX we take XXXX for XXXX work.

Since my wife works for an airline I told him we did n't need it for our personal use

but would be interested if we could use it for these trips. He assured us it could. As

our documentation shows, we were given promises that did not materialize. So i

began to call and complain, and demanding a refund and being told it was beyond

the 3 days allowed by law - rudely at that - I finally took them to small claims court

in XXXX, XXXX, and won a judgment. Since this company is a 'scam ' and knows
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how to work the system, they have multiple offices in XXXX , XXXX , and XXXX

that i know of. Trying to get a physical address and trying to collect is nearly

impossible. So I asked Visa to reverse the charges. I have my Visa through Arvest

Bank, which uses Security Bankcard Center. Initially they reversed the charges (

Arvest did ) but then they called and said Visa will not reverse them since I had a

judgment and might collect double payment so I needed to pursue through the

courts. Per my attorney i was told to press Visa to reverse the charge. They

refused saying it was past the 'statute of limitations ' of when the charge was

made. The travel co. would n't refund and cancel because they said it was past the

3 days, yet it was during that first week I was trying to use their services before

finding out the empty promises. They also complained to Visa saying I used the

services. I tried getting quotes for airfare, rental cars, etc. and the only thing I

could use was a rental car - and that did n't save me any money from what I could

get elsewhere. A far cry from spending over XXXX for these 'special discounts. '

This travel company goes by " XXXX XXXX '', " XXXX '' or " XXXX '' - all of which

have a lot of bad complaints online. I only which I had researched it before we

bought!

On XXXX XXXX, 2015 a cease and desist demand was sent ( certified mail with

return receipt XXXX XXXX XXXX XXXX XXXX ) to Capital One in reference to

consumers account ( s ) ending in XXXX & XXXX. Consumer specified consumers

wish to have the accounts closed and noted as 'Accounts closed by consumer ' on

consumers credit report. Consumer warned Capital One that consumer would

check on consumers report within thirty ( 30 ) days from the date of notice to make

sure Capital One had honored consumers request. Consumer received letters

from Capital One dated XXXX XXXX, 2015 stating Capital One had applied a

'Cease & Desist ' to the account ( s ) which meant they would no longer contact

consumer and stated that the cease & desist does not impact any payment plans,
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arrangements previously arranged with Capital One which leads the consumer to

believe the account ( s ) have not been closed and noted as requested by

consumer. Consumer requested knowledge that the accounts reflect closed by

consumer under the Fair Credit Reporting Act ( " FCRA '' ) 15. U.S.C. Sections

1681u - 1681v. Consumer informed ( and warned ) Capital One that if they did not

comply consumer would file a formal complaint with the Consumer Financial

Protection Bureau ( CFPB ) and ask complaint be forwarded to governing entities.

A copy of the cease & desist document is attached to this complaint as proof

positive request to Capital One and warning of consumer 's intent if Capital One

did not honor consumers request under the Fair Credit Reporting Act ( " FCRA '' ).

At this time Capital One is in violation of the Fair Credit Reporting Act ( 15 U.S.C.

1681-1681u ( " FCRA '' ) by misuse and misreporting the credit information

provided by the consumer. Capital One furnishes information to consumer

reporting agencies and is subject to Section 623 of the FCRA 15 U.S.C. Section

1681 s-2 which imposes a series of duties and prohibitions upon any person or

entity that furnishes information to a consumer reporting agency. Reporting

accounts as active when voluntarily closed by consumer and misstating the

balance due is a violation of the FCRA. Consumer has the right to request

consumer 's account reflect consumers wish to close the account by consumer on

credit report. Capital One was told ( in writing ) that consumer intended to file a

federal lawsuit if ANY negative information is placed on consumers credit report

other than 'Account closed by Consumer '.

I have been a Discover credit card holder since 2007. During my entire

membership with Discover, I was never late with payments, and always stayed

under my credit line, and never charged my credit card for any purposes other

than making a legitimate purchase.
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About a month ago, without any notice in advance, Discover closed my account

and thereby wiped out my existing cashback rewards of {$300.00}. I contacted the

company and demanded for an explanation. However, the only reason I got is " we

are no longer able to meet your servicing needs '', and I was told the rewards will

be mailed to me in a check. Now, after 6 weeks, I still have n't received any check

from Discover regarding my rewards.

I respectfully urge the CFPB to take this matter seriously and to look into this case.

We consumers are powerless to protect ourselves from discriminatory actions like

this.

I sent the below letter to Bank of America for a resolution, which they denied. I

believe their actions are unjust.

I am writing you with a very heavy heart. I am extremely dishearten and

dissatisfied with the level of insensitivity and lack of understanding and

communications received from Bank of America 's representatives regarding my

closed account, now " charged off ''. I am requesting the charge off be reversed

due to miscommunications and technicality. In XX/XX/XXXX, I spoke with a

representative, who I notified that I was having hardship ( became unemployed ).

She notified me that my account would be charged off on XX/XX/XXXX. Being

XX/XX/XXXX was on a Saturday ( weekend ). I paid the bill on Monday,

XX/XX/XXXX, which was paid the next business day, XX/XX/XXXX. I had no idea

my account would be charged off on a weekend and neither was I explained this

information in detailed.

Additional information : I also was told that I had a cease and desist order on my

account, which too was puzzling. I never requested a cease and desist and was
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never told such an order would be put on my account when requesting not to

contacted via telephone. Today, XX/XX/XXXX, the represented mentioned that the

cease and desist stopped all phone calls and correspondence, which I would have

never agreed to. Requesting not to receive phone calls is totally different then not

receiving mail. I never knew there was an issue until now, because I was still

receiving my monthly statements. Therefore, I did n't get any reminder notice for

the upcoming charge off or notice of the actual charge off or any notice pertaining

to this cease and desist order that I did not consent to.

I have had several hardships during the course of this account from being

unemployment several times, XXXX, newborn ( a bundle of joy, nevertheless a

financial adversity ), accepting a XXXX " only '' XXXX position, which was

insufficient, thus having to move in with my mother, then recently in XX/XX/XXXX,

becoming unemployed again. Through it all, I did the best I could. Now, that I have

almost completed my payment in full, it is quite unfair and disappointing to receive

a charge-off on my account for a difference of XXXX days, of which XXXX were

weekend days. Furthermore, I never receive any notification pertaining to this

charge-off, due to the above mentioned unauthorized communications disconnect.

I thought Bank of America was in the business of helping people and that Bank of

America would much rather see me pay my bill and build up my credit vs. damage

my credit with a derogatory " charge-off ''.

I am asking that you have compassion, thereby reversing the charge-off on the

aforementioned account, in so doing allowing me to pay my outstanding balance in

the amount of {$1200.00} without such a steep penalty. I really like Bank of

America and hope to be a customer again, when my financial situation changes for

the better.
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Thank you kindly for your consideration, time and immediate attention to this

matter. Providing you require additional information, please feel free to contact me.

The same as the last XXXX submitted I was the victim of credit card freud and

need to have these accounts resolved.

Acct # : XXXX Yesterday my credit report was pulled and it is showing Barclays

Bank is reporting to Credit Reporting Agencies that I owe {$48000.00}.

XXXX 2011 I was granted Discharge of Debtor under Chapter XXXX Bankruptcy

and this debt was included and notices were sent out by my attorneys office.

On the credit report it not only states that I owe this debt but it also states the

Account was closed at consumers request and states as 'Profit & loss '.

It should state 'In Bankruptcy ; Chapter XXXX ; Bankruptcy discharged ' with a

XXXX Balance.

Please correct this as soon as possible. This is an extreme negative report against

me that should be showing as charged off. I 'm sure your company has written this

off long ago.

If needed/necessary I have all documentation to prove my position.

My attorney is XXXX XXXX. You can call him at XXXX and he will answer all of

your questions about my case.

Or, you can contact me at XXXX and email XXXXXXXXXXXX XXXX XXXX

Bank of America received full payment of our credit card balance of {$1100.00} on

XXXX/XXXX/15. To date, XXXX/XXXX/15 our account has not been credited. I

have had at least 12 conversations with Bank of America. Originally B of A denied

having the money even B of A confirmation number. I also have the electronic

transaction information. Finally on XXXX/XXXX/15 B of A located the money and

initiated a transfer to the correct account. Each time I call I receive a different date

on when the account might be credited. Now B of A has billed again for the
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Barclays PLC NC 280XX Consent provided

Bank of America CO 802XX Older American Consent provided
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amount that was paid almost a month ago and apparently reported non-payment

to the credit bureaus.

I have excellent credit with a credit score over XXXX, no delinquencies, no current

balances, as I pay off my balances each month, and yet every time I apply for an

XXXX XXXX card -- which is through Barclay 's Bank -- I am denied. I have a

XXXX Barclay 's card with an excellent history, so I sent an online secure

message to Barclay 's, which they not only refuse to address, but also refuse to

escalate the matter to the corporate office. I am sick and tired of being treated like

garbage by these banks. They lie, cheat, and steal from loyal customers, which is

completely inappropriate, especially with customers with as excellent payment

records as I have. I deserve an explanation in writing as to why this keeps

happening, and CFPB has a responsibility to see that these issues are addressed

in writing, not just blow off complaints by merely sending a copy of the bank 's

lame response to the complainant.

I WAS TRYING TO BUY A NEW CAR AND THE CAR DEALER TOLD ME MY

CREDIT SCORE was too low to get the best deal. It ended up costing me at least

{$3800.00} more dollars! I HAVE ALWAYS HAD A HIGH CREDIT SCORE. XXXX

AND XXXX HAVE RUNIED MY SCORE. THEY ARE OWNED BY THE SAME CO.

THEY DO NOT ACT LIKE OTHER COMPANIES THAT YOU HAVE BEEN WITH

FOR YEARS.THEY DELIBERTLY TRY TO UNDERMINE YOU. I AM XXXX YRS

OLD AND HAVE SPENT XXXX XXXX YEARS BATTLING A CONDO I BOUGHT

THAT DID NOT HAVE A WORKING XXXX. I HAVE NOT BEEN N MY HOME

FOR OVER XXXX MO THIS TIME. THEY CALLED TOSAY I HAD NOT PAID A

BILL. I SHOWED I DID AND WANTED TO PUT IT IN DISPUTE FOR I WAS LATE

TO A MEETING AT MY HOME. THEY DID NOT. THEN THEY DID NOT SEND A

BILL I REQUESTED ANOTHER ONE AND PAID ON MY COMPUTER SAYING IT

WAS ONTIME. THEY MARKED IT THE NEXT DAY AND MADE ME LATE- SO
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XXXX 30 DAYS LATE THE OTHER 60 DAYS LATE. I WOULD NEVER USE

THEIR CARDS EVER AGAIN BUT EVERYONE TELLS ME INCLUDING THE

CAR COMPANY THEY DO THIOS TO EVERYONE. THEY NEED TO BE

STOPPED. IF YOU LOOK AT MY SCORES WITH ALL THE OTHER

COMPANIES THEY ARE ALL PAID IN FULL EVERYTIME. WHY WOULD I NOT

PAY THEM? PLEASE GET THEM STOPPED. AND THEY ENDED UP OWING

ME MONEY

On XXXX/XXXX/XX/XX/2015 at XXXX a recorded conversation was started

between myself and a customer service rep from Bank of America XXXX At XXXX

point she had a supervisor there asking questions and providing answers. The

phone call was recorded and was over XXXX minutes in length. After months of

calls, this representative was helping me. She said that if I made an additional

payment of {$23.00} ( details are on the phone call ) that she would waive the late

fee for XXXX that was placed on my account because I was XXXX day late. As an

aside, I have not received paper or electronic statements from Bank of America in

quite some time. Because I have been calling to dispute the late charge for

months and only paying the previous minimums due ( {$25.00} ), Bank of America

kept adding late fees and past due amounts. ( They added a late fee for XXXX, in

XXXX, because I did n't pay the late fee, the considered the XXXX late fee a past

due amount, and another late fee ) On the phone call with the representative and

supervisor on XXXX, the was an agreement made to resolve the issue. They

agreed on a recorded line that if I paid an additional {$23.00} ( I already paid the

minimum of {$25.00} ) that day ( I did and have proof ) that they would waive the

late fee for XXXX. This meant and they agreed that there would be NO late fee

that carried into XXXX and therefore no past due amounts or subsequent late fees

because I had made been and kept making the minimum payments due on time.

After hanging up and making the payment, Bank of America NEVER made the
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changes and returned my account to " in good standing ''. They LIED. I called to

complain and went into a branch as recommended a long time ago but a credit

card rep of bank of america to launch an official complaint. Bank of America has

refused to pull the phone call and do what was agreed upon. They are still

charging my account with past due amounts which should not be there. They are

also ruining my credit. I do not owe additional hundreds of dollars for being 1 day

late and yes, I have proof that I made payment 1 day after the due date.

I am being called by USAA credit card services XXXX times a day regarding a

credit card debt. They call on weekends, Holidays, and sometimes at XXXX at

night.

I have XXXX amex credit card. I have accumulated reward money on it for year

XXXX which were supposed to be sent to me in XX/XX/XXXX month as coupon. I

am yet to receive it.

I wanted to cancel the card because of poor service but I have been told If I cancel

the card I will not receive my last years reward coupon. I understand if they would

have said this for year XX/XX/XXXX. I felt it was kind of a ploy to keep me from not

cancelling the card.

My card details are as follows name- XXXX XXXX credit card number - XXXX

We have a contract with Home Depot for a Kitchen remodel, we opened a line of

credit with them this was to be a zero interest for 2 years. Now after 6 months they

have started charging us interest which triples our payment. We have called

several times and they have agreed to make the change going forward but we are

still expected to pay the inflated payment this month.

BB & T received an electronic payment on my account. On at least XXXX

occasions, they took excessive days to post the payment, making the account past

due and thus charging a late fee. XXXX instance was 9 days ( 6 business days ) ;
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the other was 13 days ( 8 business days ). They refuse to waive the late fees

saying it takes several days to post payments.

Reporting a account they can not verify. I found a Charge offs on my Credit report

form Capital One. I disputed it with the CRA it came back verified. I tcalled Capital

One about this and spoke to XXXX XXXX, informed me that Capital One has the

wrong information on this account and it is reporting under my name. How did they

investigate this account with out any documentation about me? I contacted them

and their rep told me about and they could not validate the debt due to the account

not having the right information on file. This is a violation of the FCRA and the

trade line needs to be removed ASAP.

After years and years and numerous attempts of proving this account has been

paid and this company taking money from my checking account, they are still

trying to take my money. I have proof there is no such debt and they have no proof

that there is an unpaid debt. This harassment is causing such anxiety that I am

unable to sleep at night wondering when I am going to wake up and be penniless

again. This is complete fraud and harassment and I want it to stop immediately

and be refunded the amount they have already stolen from me. If you call the

attorney 's office, you have some so called lady answering telling you " you should

pay your bills. '' This is unfair and unjust and this is my XXXX complaint and no

one is doing anything about it. UNIFUND CCR PARNTERS is scamming me and I

want this to stop. I really do n't have the money to hire any attorney but it is looking

like I am going to have to in order to get any help as I do n't want to be stuck

having to borrow money after they have stolen my checking account again and

have to pay numerous overdraft fees.

We have a CitiBank Home Depot credit card. While shopping at Home Depot in

XXXX 2014, I did n't have any cash and even forgot my Home Depot Credit card

with Citibank. They agreed to let me use it and they looked it up for me and
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charged the {$82.00} and I left.

About 2 months later, we had a recording on our home phone answering machine,

stating that our account was 60 days late. My wife called immediately and asked

why we had n't received a statement, and they said they sent it electronically. My

wife immediately made the payment and before she made the payment confirmed

with the representative that our credit would n't be hurt.

About a month ago, we are purchasing a XXXX home and had my credit pulled

and come to find out that CitiBank/Home Depot had reported this {$82.00} 60 days

late on my credit. We wrote a letter to Citibank and disputed it with the credit

bureaus to come to find out that Citibank will not remove it. We never received the

statement, either paper or electronically. They claimed they sent it out to an email

and my wife and I NEVER received it. Citibank illegally reported to the credit

bureaus that I was 60 days delinquent on my account for a {$82.00} charge.

This has damaged my credit score and prevented me from obtaining a better

interest rate due to CITIBANK/Home Depot lack of sending me a statement to

inform me that I have a debt/payment due.

I would be satisfied if CitiBank/Home Depot removed the 60 day late.

On or about XXXX XXXX I have been sending Letters to XXXX and XXXX with

respects to reporting my Bloomingdale 's account 60 days late, when in fact it was

not. Each response I received was that it was " previously verified ''.

I also made contact with Bloomingdale 's in XXXX XXXX, and spoke with a

customer service representative requesting that they investigate this information

and to date this matter has not been resolved.

Bloomingdales and XXXX are reporting my account 60 days late when in fact it

was not. Each letter sent is being responded as " verified '' I made numerous calls

and attempting to clarify this and they have not made any resolution. I have

explained to the customer service representative how can I be " current '' in XXXX
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and " XXXX '' days late in XXXX XXXX. In addition, on or about XXXX XXXX,

XXXX I spoke to a representative by the name of XXXX which informed me that

they will issue me a credit for {$1100.00} for billing me for a credit protection

program I never signed up for. I was further instructed that I do not need to make

my monthly minimum payment of {$110.00} since I was being issued a credit for

the above amount. On XXXX XXXX, XXXX, I received an alert from my

creditreport.com stating that I was late 30 days with Bloomingdale.

I immediately contacted Bloomingdales and explained to them what I was

instructed and have I know I would have been marked " 30 days '' late I would

have made my payment. XXXX XXXX XXXX advised me that I need to pay

{$110.00} and then they will issue me a credit for {$18.00} when I got charged

{$35.00} late fees. I was also instructed that I would need to pay the full balance

due of {$170.00} in order for Bloomingdale 's to remove the item from my file. I

explained to the representative that what they are doing was forcing me to pay for

a balance that is not due. My XXXX bill is due XXXX XXXX, XXXX.

Bloomingdale 'sXXXX and XXXX is defaming my character and adding incorrect

information on my credit file when in fact it is not accurate. I have been a customer

since XXXX XXXX and have always made my payments timely. This adverse

information on my credit file is not showing any potential lender my ability to make

payments timely. Bloomingdale 's is merely abusing their authority by placing

invalidated information on my file.

Bloomingdale 'sXXXX and XXXX, act by reporting inaccurate information to my file

constitutes fraud under both Federal and State Laws. Due to this fact,

Bloomingdale 's, XXXX and XXXX has violated the Fair Credit Reporting Act ;

Violation of the Fair Debt Collection Practices Act and have Defamed my

character. Simply matching numbers in a database is not sufficient in validating a

person 's account. In addition each inquiry to validate a complaint should be
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treated as a new complaint not only to indicate to a consumer that the matter was "

previously verified ''. I am requesting that these negative items be removed from

my file.

In XXXX, 2015, Bank of America performed an update to their systems ( as per

the representative at Bank of America ). The representative explained that as a

result of the update, this caused XXXX and stored sources of customer payments

( such as checking accounts ) to be erased.

I was not aware of this issue until I received a notice from Bank of America that

XXXX of my credit card accounts payments was past due. It ended up being the

account I had set up on auto-pay years earlier, and the payments were always

made on time ( the amount of payments above the minimum payment amount ).

When I called Bank of America customer service number at XXXX about the late

fees they assessed, they directed me to call their auto pay department at XXXX.

I contacted the auto-pay number and spoke to XXXX. He advised me he would be

able to reverse the {$25.00} fee.

My wife and I have received credit cards and statements from credit card

companies addressed to someone else to our address. We have lived in our new

home for 3 years this XXXX. No one else has lived at this address. This is a new

address/new home in a new subdivision.

For over a month now ( today is XXXX XXXX, 2015 ) I have been getting credit

card offers for XXXX XXXX XXXX, XXXX. I have requested by phone and have

mailed back each mailing ( about XXXX ) that this person is DEAD and has

NEVER lived at my address!!!!! It is DISTURBING and DISRESPECTFUL and

EMOTIONALLY TRAUMATIZING to continue to receive these credit card offers in

the mail!!!!!!! The amount of offers sent is ridiculous to begin with. The fact that my

phone and mailing requests to STOP is beyond disturbing! I WANT THEM TO

QUIT MAILING THIS TO MY HOUSE!!!!!!!
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1 ) XXXX automatically billed my American Express account in late XXXX for a tax

preparation product that I was not prepared to use and so did not download ( and

have not downloaded so far, although my husband did so this Month -- XXXX

XXXX ).

2 ) I was not using my American Express card at all in XXXX except to pay a

similar automatic charge from XXXX XXXX XXXX -- on XXXX XXXX XXXX. It had

a credit balance of {$3.00} according to the statement of XXXX XXXX XXXX,

which I retrieved when I was in a position to discuss the bill -- I was " on the road ''

in XXXX XXXX and XXXX XXXX, returning XXXX XXXX XXXX.

3 ) Last year, American Express charged and then removed -- on my request --

the late payment charge that they had levied for this same automatic charge from

XXXX XXXX XXXX, which I had not expected that year, either.

4 ) This year, American Express has refused to remove late charges of {$35.00}

from its bill of XXXX XXXX, XXXX ( payment due XXXX XXXX XXXX ), and added

another " late payment fee of {$26.00} to its bill of XXXX XXXX, plus interest ).

5 ) On XXXX XXXX XXXX, while still " on the road '' and thus receiving all emails

including junk over the internet, I saw the AMEX notices, called customer service

and paid the precise XXXX XXXX product amount of {$91.00} -- but not the late

charges of {$35.00}.

6 ) I refused American Express ' late charges because : I have not charged

anything to the American Express card all year, their promotions, etc. go into my

junk file and do not appear in my incoming e-mails, and their MONTHLY charges

were 38 % of the charges for the product -- usurious. As a client of American

Express since XXXX and always in good standing, I am disgusted with both their

usuriousness and their lack of appreciation for past business.

7 ) AMEX ' next bill of XXXX XXXX, XXXX included a " late payment charge '' of

{$26.00} plus {$0.00} interest -- total charges of {$52.00} despite my having paid
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the for the XXXX product.

8 ) I was reminded of my intention to cancel the AMEX credit card when AMEX

sent another bill on XXXX XXXX, XXXX, continuing a balance of {$91.00} ( due

XXXX XXXX XXXX ) that was totally made up of usurious late charges, the last

one being {$38.00}.

9 ) I cancelled my AMEX card on XXXX XXXX XXXX despite threats by the "

XXXX '' account exec that the late charges would continue to be levied on top of

one another and my account would stay " open '' -- from their point of view? -- until

these and possibly more cumulative fees were paid.

7 ) On behalf of other credit card holders and myself, I submit that American

Express ' continuing to levy new late fees each month and then charge interest on

said late fees as they accumulate and then ding my otherwise excellent credit

report with these " unpaid bills '' -- is a fraudulent practice.

8 ) This practice by AMEX is exacerbated by the automatic charges from such

firms as XXXX, which seem not to allow customers to pay on the actual use of

their product, but on their own schedule of having the product 'ready for use '.

9 ) Please help me to stop AMEX from continuing to dun me for its usurious

charges, and please help me -- and others -- escape from the practices of "

automatic billers '' which cause these charges.

THANK YOU IN ADVANCE!

I received a XXXX form from Chase and they will not update my balance to zero. I

have attached a copy of the form with this complaint. I received a reply from

XXXX, and they wo n't correct.

I applied for and received a TD Bank credit card in XXXX 2014. The card promised

unlimited cash back on grocery store spending for six months. When I tried to use

the card for several XXXX purchases, they placed my account under review.

When I called the fraud department, I verified all attempted and completed
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charges, paid my bill in full, so no fraud risk. My account has been under " review ''

for 6 weeks now with no explanation and not released for use. I have called XXXX

times and get no explanation or a call back to tell me what is exactly under review.

I believe TD bank is employing this tactic to prohibit card holders from utilizing

their advertised rewards program maliciously.

I received a collection letter from First National Collection Bureau XXXX Inc for

{$940.00} for creditor XXXX XXXX XXXX, original creditor XXXX XXXX Bank,

N.A./.

This is a false debt so i called them to dispute it.

The first person I talked to claimed it was a credit card between XXXX and no

other information was available. After a brief discussion I explained how this was

not a valid debt ( the last credit card i owned was around XX/XX/XXXX ) and she

said to send her that info in writing. I hung up and after doing some research on

the company I found out they have an unsavory reputation preying on expired SOL

( statue of limitations ) debt. I called back hoping that I could stop any more

badgering by pointing that out. The next person I talked to gave me more

information about the account ( meaning the other person lied about no other

information being available ) and told me that a SOL did not matter with their

company. I told her that was inaccurate and that the FTC states one can not be

sued for debt out side that SOL. She claimed that was innacurate information and

they were a private entity. I asked her if her company was above the FTC. She

said no but that info was wrong. Furthermore, she told me the account had been

closed by the previous rep but she would reopen again it due to my verbal

complaint which sounded like a threat! In the end they ended up being

unprofessional, manipulative, and liars. I am sending them a cease and desist

letter and I hope that is the last I hear from them.

Synchrony bank took control of my Dickssportinggoods card from GE Money bank.
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I am separated from my wife and she set up payments to automatically come out

of her bank account. For some reason after 6 months they quit taking the

payments. Due to our situation there was a lack of communication and we did n't

realize for several months that this had occured. After a while I came in contact

with Synchrony bank to begin trying to rectify the situation. They have never been

very helpful or courteous to me throughout this ordeal. They told me once that they

could put me on a program to help me out. But I was going to have to suspend

charging privileges. I did n't want to do that so I called Dicks to try and find a better

solution. They referred me back to Synchrony. When I called them back to take

their offer 15 minutes later, they informed me that I had no programs available to

help me. So anyway, I have been paying the minimum payments to try and get the

past due amount taken care of. My charging privileges have been suspended.

That is all well and good, but what I 'm filing my complaint about is that last month,

and maybe other months, I made my payment on time and they still charged me a

late fee. When I called to make my XXXX payment I questioned them and they

said that since I did n't pay the full amount that I would get charged late fees. I

think that is absurd. They said I agreed to that when I opened the card. I agreed to

nothing with them, my agreement was with GE Money Bank. I am asking to get a

minimum of XXXX late fee refunded and a maximum of XXXX for the months they

quit taking our payment without us knowing

This complaint is in regards to how XXXX and their card issuer Chase manages

refunds/credits in a foreign currency. My complaint is that XXXX and/or Chase is

applying a different exchange rates to customers depending on if the transaction is

a purchase or a refund. This difference in exchange rate is not insignificant ( 1-3 %

) and appears to effectively be an undocumented fee. I experienced the following

XXXX examples of this recently : On XXXX XXXX, 2015 a charge for {$40.00}

XXXX was made by XXXX XXXX it posted on XXXX XXXX using the exchange
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rate XXXX resulting in a charge of {$32.00} United States Dollars ( USD ). This

charge was in error, and a refund was issued immediately by the vendor for

{$40.00} XXXX on XXXX XXXX, it posted on XXXX XXXX with an exchange rate

of XXXX resulting in a refund of {$32.00} USDOn XXXX XXXX, 2015 a charge for

{$180.00} XXXX XXXX Dollars ( XXXX ) was made by XXXX XXXX XXXX it

posted on XXXX XXXX using the exchange rate XXXX resulting in a charge of

{$130.00} USD. Part of this charge was in error, and a refund was issued

immediately by the vendor for {$20.00} XXXX on XXXX XXXX, it posted on XXXX

XXXX with an exchange rate of XXXX resulting in a refund of {$14.00}.

In the above XXXX exampled even though the return/refund/credit should have

resulting in a net charge of {$0.00} USD, they did not - and in effect I was charged

for the privilege of purchasing and returning an item. I have contacted Chase

XXXX times to date without an adequate explanation for the use of XXXX different

exchange rates. I am requesting an investigation by the CFPB if this practice is fair

or deceptive. Thank you for your time regarding this matter.

On XXXX XXXX, 2014, I made a payment for {$100.00} to Capital One Credit

Card. After completing my payment I obtained a confirmation number XXXX. A

XXXX later I get a late fee and higher minimum payment in my Capital One credit

card statement. I contacted Capital One and spoke with representative ID XXXX

and he apologized in behalf of Capital one and removed the late fee and fixed the

issue of the bill statement. He also stated that this issue was not going to be

reported in the credit bureau as it was a clerical error done by Capital One.

However, I pulled my credit reports and Capital One has entered a late payment of

XXXX days in all of the credit bureaus. I have called and I have sent XXXX letters

to them so they correct the wrongful entry in the credit reports, but they continue to

respond that I was late and that I did not make the payment. I have the
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confirmation number and the ID of the representative that I spoke with a month

after. This is totally unfair practice and bad faith it should be corrected.

When I logged on to my Macy 's account I paid the balance in full but had made a

purchase that did n't reflect on my loan balance at the time of pay-off. I called the

creditor and I asked them why did n't I receive a statement or a courtesy call and if

they would remove the 30 day late off my account as I 'm in the process of buying

a new home. I was told my statements went to an email account that I have n't had

in 8 years. I asked what their process was when the statement is rejected by the

address and was told nothing. I believe they need to update their system to show

all outstanding balances and have a better process to notify their card holders of

any returned electronic statements. This is very disappointing news as my

mortgage rate will now go from a 4 % to a 4.875, I have since cancelled my credit

card with Macy 's.

Care Credit was trying to process a chargeback for a patient for services already

rendered and demanded we send them a detailed list of all services rendered for

the patient. Our patient 's mother paid for her care plan with Care Credit and our

understanding of HIPAA ( TPO ) is that only outstanding debts or current debts are

covered in normal exempt transaction, chargebacks not being XXXX of them.

Also, Care Credit does not have a direct relationship with our patient, but rather

with our patient 's mother, who was present and approved the use of her Care

Credit card and signed for the transaction. We tried to reach someone at Care

Credit and called over XXXX numbers and left XXXX different messages for

representatives. We refused to send the detailed list of services rendered and so

the chargeback was issued. Despite numerous attempts to contact a

representative that we could speak to about why we were refusing to send the

information requested, their response was that nothing could be done, that we

needed to send the patient to collections if we felt the chargeback was not
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warranted. Upon contacting the patient, she stated she never asked for a refund

on services already rendered. She simply requested that a late fee be refunded.

This patient was informed that unfortunately she would be sent to collections now

and that CareCredit said she or rather her mother the cardholder could contact

them to lodge a complaint. Our patients ' privacy is important to us. If we perceive

an issue to be a possible violation, we inform ourselves as best as possible and

always err on the side of caution rather than violate our patients ' trust. After

extensive research we feel that what Care Credit asked us to do was a violation of

HIPAA policy. We do not have a Business Associate Contract signed with them as

the usual transactions performed are exempt. We also spoke to XXXX of their

representatives ( XXXX at XXXX on XXXX at XXXX ) who, after speaking with her

supervisors, informed us that they would never ask for a detailed list of services

rendered because that would be a violation. She also faxed over their policy

regarding HIPAA. Care Caredit not only processed a chargeback that was never

requested by our patient, but they threatened and followed-through with refunding

our patient for services rendered unless we sent information that would have

caused us to violate HIPAA law since we did not have a release form from our

patient authorizing us to disclose her treatment. Attempts to contact someone

were unsucessful and our messages were not returned. If you need any further

information, please contact me at XXXX or at XXXXXXXXXXXX.

Thank you, XXXX XXXX XXXX XXXX XXXX, XXXX XXXX XXXX

I disputed with all three credit rating agencies and American Express, a charge-

off/write-off posted by American Express on my credit report. I provided proof of

payment that brought my account current as well as paid double the amount of my

minimum payments each month. Some payments were made directly on Amex

and others as direct withdrawal via their agent XXXX. I was told by Amex 's agent
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that as long as I kept my account current and paid the amounts agreed upon,

Amex would not take any further action. It was understood that I was not to use my

card until the bill was paid in full at which time I could use the card again. During

this time I was able to make payments directly to Amex Website as well as have

automatic withdrawals. I have documentation on Amex paper showing payment of

the amount to bring my account current and invoices showing bills amount owed

and amount paid to american express. My account should not be in charge-off or

write-off status. My account is still accessible and being paid for on

americanexpress.com. In addition I am paying as posted on Amex 's website. I

Had been making the agreed upon payments for over 6 months when they

declared the account a charge-off.

I went down to best buy XXXX of 2014 and purchased a laptop where I was

putting it on my best buy credit card that I currently had with them. When I

purchased it they asked If I wanted to put it on my Best Buy credit card and I said

Yes. So the purchase was made and I had automatic payments set up so that it

would be paid off in a couple of months. XXXX XXXX to XXXX XXXX I received a

letter in the mail from best buy stating that I have not made any payments to the

credit card and they hit me with multiple late fees. I tried to explain to them that

how is it possible to have more than XXXX credit card with them through best buy

and that I purchased it knowing that it would go on the current credit card that I

had with them. I asked them to remove the late fees and I just paid it off. Best Buy

would not remove the late fees or would they remove it from my credit. Due to this

error my credit score has declined and now it is hindering me from getting any

loans or any type of credit. They said they understand my point but would do

nothing to resolve it. If I knew that they were going to open a separate card I would

have declined it. I just want it removed from my credit, It has all been paid off and I

just want it gone from my history because it was not my fault that this happened
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but I have not had any help in this matter.

My credit card company ( Citi ) contacted a person never added to or authorized

on the account by phone. I did not authorize the person, or provide their phone

number, to the company. They told me they accessed a 'government database ' to

obtain this persons phone number. None of this was authorized by me at any time.

On what I think Was approximately XX/XX/XXXX, I got a call from USAA telling me

that I had an outstanding balance on a credit card that was closed in

XX/XX/XXXX. The balance was for {$14.00}. They told me that the card originally

had XXXX cents and had accrued interest over the last 8 years. I told them that I

had closed that account. They said that it was their mistake and credited my

account the {$14.00} and closed the account. I asked them if this was going to

affect my credit rating and they said that they were n't going to report it to the

credit agencies. the following monday I got an alert from XXXX XXXX saying that

my credit score went from XXXX to a XXXX. Not only did they not contact me for 8

years to settle the account, but they assured me that the outstanding balance was

their fault and that no credit reporting would occur. I feel that I have been unjustly

treated and my credit score should n't be affected.

I wish to file a formal complaint against CITIBANK for the way they handled

closing both my XXXX and XXXX credit card accounts. I have had these accounts

for almost a year, have handled these accounts responsibily, paid them on time, in

full and have never been late. Citibank claimed someone tried hacking into both

accounts online and jepordized the security of the accounts. An operator claimed

they wanted to close the XXXX account for " security reasons '' and reopen it with

a new number, which I hesitatly agreed to. I had requested both accounts credit

limits be raised as I was a loyal customer, which Citibank had done to XXXX. The

week following the credit limit increase, I had applied for and were given XXXX

new accounts with Citibank, XXXX XXXX, another with XXXX and still another with
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new accounts with Citibank, XXXX XXXX, another with XXXX and still another with

XXXX, all branded credit cards Citibank sponsors. The morning of Monday, XXXX

XXXX, I receive XXXX disturbing phone calls from Citibank security. They claimed

to have express " concern '' over so many accounts being opened over such a

short time. I explained to them that I had applied to these companies as a " buffer ''

measure to help me avoid being left out in the road as I had planned to travel this

summer as I have a XXXX person in my family and can not afford to be left out in

the " cold '' so to speak. They agreed and hung up the phone. The very next day, I

received notification that I was now placed as a " risk '' to Citibank as they claimed

I had too many inquiries on my credit report to their liking and they subsequently

closed all XXXX credit accounts with their company. I object to the way they

handled these accounts, assuming that I am now a " credit risk '' to them simply

because I have applied for more than XXXX account in such a short time. As

stated, I have been a loyal responsible customer of theirs for almost a year and

had NO PROBLEM up until now. Please consider this a formal complaint against

Citibank.

I had a credit card with Orchard Bank. Orchard Bank was bought by Capitol One.

When the billing moved over to Capitol One my automatic payments were stopped

and resulted in missed payments. When I noticed I called Capitol One to find out

what happened. They could not give a reason why they were stopped. They

agreed to refunding all the late fees that were charged and apologized for the

error. I have attached a copy of the statement showing the refund. I have asked

them many times to remove the late payments from my credit report and they just

send a letter saying they are reporting correctly. As soon as I noticed that the

payments were not getting applied to my acct I immediately called and paid the

past due balance as well as set up the new automatic billing. The late payments

are greatly effecting my credit. This was no fault of my own. I never had a late
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payment with Orchard Bank, and have not had XXXX late payment with Capitol

One sense I discovered this issue.

i closed a master card account, financed through rci barclay 's bank usa, on XXXX

XXXX, XXXX the account was paid in full. i just received a billing this month for

XXXX the reason i closed the account was spurious billings of this type. i just

called the bank complaint number and received an unsatisfactory response. the

phone call was ended pre-emptorialy without resolution.

I began the day inquiring about the interest rate on my Citibank account that I have

had since XX/XX/XXXX. I asked if the representative if I would be able to qualify

for a lower interest rate. I also said that I had been a customer for some time and

that I would prefer to remain with Citibank. I was told I could lower the rate by 3 %.

I stated that another bank had just sent me an offer for for a XXXX percent interest

introductory rate and a lower over-all APR, so I asked if they could lower by more

than 3 %. The representative replied that that was the best that Citibank could do

and I responded that I would make a decision and contact them at a later time.

About XXXX hours later I contacted Citibank to get my exact balance so I could

transfer my debt with them to my new account, which I had opened in the

meantime, and was surprised to find that my Citibank account had been closed

without a request from me to do so. I called Citibank 's XXXX Office to ask why my

account had been closed and was told that I had made the request sometime

before today 's inquiry to lower my interest rate. I stated that I had never requested

to have my account closed. The manager insisted that I had made the request and

that I had been recorded doing so. I challenged her to produce said recording

knowing that no such request had been made by me. I also noted that my last

statement ( XX/XX/XXXX ) reflected a credit limit which would indicate an open

account. XXXX declined to produce the recording and added that she would file an
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investigation and I would receive something in the mail in XXXX to XXXX business

days. Their action on this account today, will result in a loss of available credit,

lengthy credit history, and a negative impact on my credit score.

On XXXX XXXX, 2014 I noticed that I had been unexpectedly charged by a fitness

facility, XXXX XXXX, in XXXX XXXX CA. I had entered into a contract on XXXX

XXXX, 2014 with that company that I was told was a XXXX time annual fee of

{$190.00}. After several attempts to contact the company about the XXXX

{$190.00} charge with no response I flagged the charge as fraud. What proceeded

was a very lengthy process of Chase allegedly investigating and then reversing

the {$390.00} charges in favor of the vendor.

I reported the fraud to the Economic Crimes Division of the XXXX XXXX Attorney

General 's Office and provided my case number to Chase. I consider that this

business obtained this agreement by deception, fraud, and unconscionable bait-

and-switch practices. I also provided a detailed account of what occurred and e

mails between myself and the vendor. At no time did I ever agree to a recurring

monthly charge and in fact I explained to Chase that the company had fraudulently

backdated my contract by 10 days, I believe to try to prevent me from canceling

within the 30-day window. I offered to provide proof that I was not even in the

country on XXXX XXXX, 2014 when the contract was allegedly signed. I

discovered that this same experience happened to several other customers after I

researched the company on yelp and other review websites.

I received a letter from Chase dated XXXX XXXX, 2014 explaining that they were

reversing the charges because I had not cancelled the contract in time. This letter

was completely inaccurate. I was very clear in my first message on XXXX XXXX,

2014 that I was disputing the charges due to fraud. When I tried to contact the
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author of the letter, XXXX XXXX, she failed to return my calls. The letter also

refers to information the vendor gave Chase, which was completely false and very

disappointing to me that Chase would take the word of a fraudulent vendor over a

loyal customer. The letter also indicated I did not cancel in time but I provided e

mail evidence to show that I did cancel within the 30 day window based on the real

date the contract was signed which was XXXX XXXX, 2014, the very same day

Chase recorded the transaction.

When I called Chase on XXXX XXXX, 2014 to discuss this letter and the evidence

I provided I was told by a person named XXXX, that Chase 's only definition of

fraud is not giving your credit card number to a vendor. When I asked to see this

policy in writing I was told I could not and that I would have to speak to the fraud

department. XXXX did not give me a way to contact the fraud department or offer

to transfer me. If what XXXX told me was correct, Chase 's definition of fraud is in

direct contradiction to the federal government 's definition of fraud.

This was such an upsetting and disappointing experience to not only be victimized

by an unscrupulous vendor, but also by the bank I trusted to protect me. My

husband, XXXX XXXX, and I both closed all of our accounts with Chase. We both

lost XXXX of points that we were told we were unable to transfer to our frequent

flyer account with XXXX. And that was in addition to the {$390.00} that was stolen

from me by the fitness company. I received very poor customer service from

Chase, inaccurate information, and their staff failed to thoroughly review all of the

evidence I provided. I would appreciate an investigation into how my complaint

was handled, and I would like to see Chase 's policies for handling fraud in writing

including their definition of fraud.

Received JCP Credit Card with a mere {$150.00} limit. Used it a few times over
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XXXX months or so. My credit score was XXXX. Just by using the card, because

the limit was so low, my credit score dropped to XXXX. Then I had late payments

to JCP because they would n't accept debit or credit card payments online or by

phone! They ONLY accept checking account numbers and bank routing numbers

online or by phone. Said I could visit XXXX of their stores to make payment - uh - I

shop online and never go into their stores any more! After many discussions with

JCP they finally accepted debit card payment by phone today ( not until my credit

score was dinged another XXXX points lower ) but charged me more than

{$80.00} in late fees. You 've got to be kidding! NO ONE gives their checking

account and bank routing number for online payments because hacking is too

prevalent. Use of a debit card draws funds from checking without exposing the

entire account to fraud. If something goes wrong the debit card can be killed. Who

does JCP think they 're fooling and why are they making it so difficult for

consumers to pay their bills and charging late fees when we do n't want to provide

the newly demanded information? Maybe it is just a way for them to collect a lot of

late fees. Maybe they 're about to go bankrupt. Insisting upon direct bank account

info as the only phone or online method of payment should be illegal! Call their

payment line. Listen to the recordings. You will hear that checking account and

routing information is required now. No options for plastic or money orders etc.

This is a recent change by JCP. How dare they penalize me for declining to

provide my direct checking information! How dare they hurt my credit score

because I refused to give them direct access to my bank! I want all of my late fees

reimbursed NOW.

Hello Dear CFPB I want to share my experience and complaint regarding very

unfair and bias way i was treated by US BANK and there employees a specially

XXXX XXXX in Fraud Department. On XXXX XXXX XX/XX/2015 I received offer

from US bank to apply Cash plus Visa Signature card. After a lit bit thoughts i
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decided to apply as i did not have any relationship with US BANK and wanted to

start because the card had a lot of reward and other perks. After applying my

application went directly to FRAUD department which was really very weird and i

surprised for me. making long story short i contacted Us bank and was Welcomed

by VERY RUDE Disrespectful person name XXXX XXXX who was from beginning

start accusing me that i will take this card spend and never pay them back even

though i have VERY exceptional credit and I 'm very responsible borrower having

just used 2 percent of my total available credit NEVER been Late and doing all my

best to Never have any delinquent or negative mark in my credit. XXXX XXXX

start making assumptions that im high risk that i have available credit and and

because i do n't have balance XXXX day i might take all credit available to me

spend and never pay back. I have great job great credit and i was treated very

very biased and i do n't afraid use word maybe even discriminated. I ask him

politely to speak to supervisor and he did n't wanted to transfer by saying on behalf

of supervisor that supposedly he would tell me same thing but after me pressing

him he finally transfered me where i left message and never got all back. Couple

days later i received this letter the reasons of my application denial which is

completely false all reasons. i attached to see all of them and also im happy to

send my updated credit bureau with XXXX XXXX which shos i have VERY

EXCEPTIONAL CREDIT the same credit which they rated XXXX score XXXX they

denied me credit based on all false injustice reasons. Im giving my consent to

please investigate and know the TRUE on my behalf dear Consumer Financial

Protection Bureau. All this process was VERY UNFAIR BIASED AND IM SURE I

WILL CLEAR MY NAME BECAUSE MY CREDIT CARD APPLICATION WAS

NOT SUPPOSE TO BE IN FRAUD DEPARTMENT IN FIRST PLACE. Please

assist me to find justice and to credit equal access to credit based not on any type

of XXXX religion or national origination but based on facts and the facts are i have
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as i stated very exceptional credit great job and income and still my application

goes to fraud department for no resaon. thank you very much

Dear Sirs : I was the holder of an American Express ( AMEX ) Corporate Card at

the request of my employer. My final payment on this account ( which is now a

closed account ) exceeded the amount due by {$190.00}. That is the credit

balance American Express has agreed that I overpaid. American Express

communicated to me, on at least XXXX occasions that They would promptly be

issuing me a refund. AMEX employee ident. # s and dates : XXXX XXXX/XXXX/15

; XXXX XXXX/XXXX/15, XXXX XXXX/XXXX/15 ; XXXX XXXX/XXXX/15, XXXX

XXXX/XXXX/15 ; XXXX XXXX/XXXX/15, XXXX XXXX/XXXX/15, XXXX

XXXX/XXXX/15. All of these AMEX customer service employees gave me different

dates and commitments for when my check was sent to me and when I should

expect to receive it. I just learned today that AMEX mailed my refund to my former

employer ( XXXX ). They state that my card member agreement provides them the

right to do this. The Card member agreement that accompanied my card, AMEX

document XXXX # XXXX does not communicate this provision. In fact it states that

I am solely responsible for all transactions and charges associated with the card (

section XXXX ). If there is a document that communicates this feature guiding any

card member refunds it was not disclosed to the card member. I would appreciate

a full investigation of the behavior of AMEX for lying to card members, improper

card member disclosure and failure to return an overpayment in an inactive

account to the responsible cardholder.

When I applied for the care credit at the dental office, they did not inform me that

there is a 6 months dead line and after that if I did n't pay the balance, I would

have to pay a high interest rate@26.99 %. Everything was done online and I was

never given a brochure or contract to read my terms. I called the care credit and

they said it was up to the dental office to give me the term months on how long to
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pay. which that did not happen. I am unable to pay the {$410.00} that care credit is

asking me to pay before the promotional expiration date. which is by

XXXX/XXXX/2015. I would greatly appreciate if someone could please help me

out on this. I feel this is so unfair.

One Main Financial keeps attempting illegal phone calls to me after I have

requested for them to stop. I sent them a letter, here it is attached and they are

flagrantly disreguarding federal laws in their attempts and they need to be fined in

accordance with the do not call policy. Consumers need help against banks like

this.

I signed up with an online binary options broker ( XXXX ) located overseas and

deposited {$250.00}. Then I learned that the CFTC and the SEC prohibit foreign

options brokers from accepting, targeting and marketing to Americans because of

the high rate of fraud. I have experienced great difficulty with this broker : altered

trading clocks, frozen login, non responsive emails. Just like the CFTC describes

in its website. I opened a dispute with Citi Bank credit cards but they denied even

though I submitted ample evidence. They took the broker 's response at face value

and ignored the fact that XXXX and XXXX are approving transactions involving

illegal merchants, which I was unaware of.

UNCLOSED ACCOUNT after several request. CREDIT BALANCE origin is

unknown.

XXXX. Requested the closure of credit card about a year ago XXXX verbally. It

remained open.

XXXX. XXXX request sent certified mail through the XXXX Postal Service. Receipt

confirmed.

XXXX. Today, XXXX XXXX, a check in the amount of {$75.00} was received in the

mail. The certified mail noted that the {$75.00} credit does not belong to me.

XXXX. Placed a ticked off phone call today XXXX XXXX, 2015 to XXXX XXXX
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Citibank NY 100XX Consent provided

Citibank MI 494XX Consent provided

Bank of America CO 802XX Older American Consent provided
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XXXX at XXXX MDT. This phone number is listed on their check # XXXX with a

letter attached above the check. I called to let the answerer know that this money

does not belong to me. She suggested I take it to a Bank of America. I stated

several times it is not my money.

Through out the recorded conversation by the Credit Card Issuer, I could not verify

whether this account is opened or closed. She demanded my social security

number ; I provided the last XXXX digit. She demanded my mother 's maiden

name ; I refused. She wanted an account number which she was provided from

the recent and only statement I have ever received. She requested my mailing

address, which she was provided.

It seem ; the intent is to keep this credit card open on an unknown generated

credit of {$75.00} ; perhaps even superficial to keep this account open. I have not

charged on this account. I HAVE NOT MADE XXXX PAYMENT ON THIS

ACCOUNT. There seem to be no effort on their part to close this account. HELP ...

HELP ... HELP ... PUHLEEZE ... ..

I was contacted via phone - the person claimed to be a Citibank representative

and said that they called me to lower the interest rate on my credit card. They

asked about my phone number, type of my Credit Card, my CC number and the

expiry datye of the CC. They asked me to confirm the last XXXX digits of my SS

number. I suspect this might have been a scam and the info they obtained could

be used to purchase goods. I would like to ask for verification.

I took out a short term loan with Western Sky Financial , LLC in XXXX in the

amount of {$5000.00} with an interest rate of 116.73 %. Monthly payments,

automatic debit in the amount of {$480.00}. I made the payments on time via auto

withdrawal. On XXXX XXXX, XXXX I received an email from Western Sky stating

that my loan was transferred to XXXX. I tried to pay the loan in full on XXXX
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XXXX, XXXX but was told by the customer service rep. that I had to pay an

additional {$35000.00}. I continued to make payments even after I learned that

Western Sky was under investigation by the State of Michigan for issuing XXXX

loans. I questioned the interest rate of my loan but never received a response

instead my loan was transferred on XXXX XXXX, XXXX to a company named

Delbert Services. The Delbert Services representatives contacted me and told me

that they were hired to collect the money for Western Sky. The Delbert

representatives had me to log onto their website and set up an account. I followed

the instructions and when I reviewed my account they did not have my correct loan

date or pymts on loan to XXXX XXXX, XXXX and although I had already paid a

lump sum of money none of that mattered. I asked them to provide me verification

of my payment history from Western & I disputed the amount owed and they failed

to respond. I never received correspondence from Delbert validating the debt,

however I continued to make the outrageous payments for a few more months

until I realized on my credit report that Delbert was reporting that I owed

{$40000.00}, so I stopped payment & in response they began harassing phone

calls from unknown numbers, sometimes there would be XXXX people on the

phone. In reply I wrote a letter to Delbert Corporation asking that they only

respond in writing. I tried to dispute the debt again and asked that they correct my

file and they refused, so I stopped payment in XXXX of XXXX. On XXXX XXXX,

XXXX I finally received a call from a XXXX XXXX XXXX, she was told me that they

would settle my account for {$7100.00} and I had 15 days to pay that amount. I

asked her how do I owe them {$7100.00} when I have already paid well over

{$5000.00}. She also requested that I make up the missing XXXX pymts and I did.

I also told her that since I was a single mother I did not have {$7100.00} on hand,

so her other option for me was to pay {$500.00} for 10 months, and if I choose

neither option the interest rate would stay and I would pay a total of {$40000.00},
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because the interest had to be paid. In XXXX of XXXX I tried to reach out to

Delbert again to get my credit cleared. The representative that I spoke with told me

to make a lump sum payment of {$480.00} which was the amount in arrears and

my account would be current. I did that on XXXX different occasions then in XXXX

of XXXX I started receiving emails requesting to settle. A woman by the name of

XXXX told me that if I made XXXX payments of {$330.00} at an interest rate of 89

% they would remove the {$40000.00} balance and clear my credit. XXXX XXXX

told me that I had to send the money via XXXX XXXX. Due to my credit taking a

major hit I decided to follow through and make the payments until XXXX XXXX. I

made the pymts on time, but on XXXX XXXX, XXXX I attempted to make my

payment but XXXX XXXX kept kicking it back stating that the account was non-

existent. I tried to reach Delbert with no luck. XXXX XXXX XXXX, XXXX I receive

an email from XXXX asking that I send payment to them at money gram code

XXXX. This company has not be been truthful in their debt collections practices. I

have paid this company in full {$12000.00} plus, thus I respectfully request that

Western Sky, XXXX, Delbert Services honor this as paid in full and notify the credit

bureaus that this account is paid in full. I have paid XXXX different agencies with

no end in sight.

I received a letter in the mail stating that I had applied for a card and I had NOT. I

tried calling the bank and was put on hold for close to XXXX minutes after being

passed around several times

Citibank is calling on Sunday morning at XXXX XXXX ( Arizona time ) for a

payment to a past due account. Per the federal guidelines, it states calls can be

made between XXXX XXXX - XXXX XXXX on Sundays. This phone call was

outside of these hours.

On or about XXXX my capital one credit card was charged XXXX for lodging that

took place somewhere in the USA. I was not in XXXX during this time period ; &
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provided capital one proof of my time out of the country. My proof included a copy

of my passport stamp from that time period, which showed that I was in XXXX

during this transaction.

Capital one gave a temporary credit & subsequently reversed the credit on XXXX.

Capital one still has not resolved this issue. I would like your help in resolving this

issuethanksXXXX XXXX

To Whom it May Concern : I have a credit card with Citizens Bank and after pulling

my annual credit report, I found they have closed my account back in XXXX. On

XXXX XXXX, XXXX, I lost my full time job, so I made payment arrangements with

all my credit card companies, including Citizens Bank, asked for payments of

lower than {$50.00} a month and they agreed. I was able to pay the other credit

cards I owned as well as Citizens Bank with a part time job I had obtained. I

followed up with a phone call on XXXX XXXX, XXXX regarding my now closed

account and a woman stated she would send a letter within XXXX10 business

days. She also stated with they closed account back in XXXX XXXX and I would

have to re-apply once the balance was paid in full. I have been paying my bill as

long as I can remember and more than what is asked to pay on each statement.

To date, XXXX XXXX, XXXX, I have yet to any letter as to why my account was

closed. My address is current, there is no electronic delivery as she verified my

address ( can not find anything on their website regarding electronic notices ) and

there are no PDF files saved anywhere on their website. What I want is a letter

stating why they closed my account, that it is off my credit as a negative or for any

other reason that would be used again me for further purchases, etc and to report

them for illegally closing my account under the " Responsible Lending Act '' and "

Credit Card Act '' and have not notified me in writing within 5 days of the action

being taken. I do n't understand why they would close an account when making

current payment arrangements after the loss of a job. I feel they discriminated
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against me in fear of non payment when in fact I was making payments. On all of

my statements they have noted all sorts of different numbers for the amount due

and the amount I was originally supposed to pay. They always stated it was late or

a past due amount when there was always a payment every month of more than

what was owed.

I was past due 30 days with Bank of America on my credit card due to a hardship.

I enter in to hardship program and I made a payment on XXXX the representative

advice me that I wont get any late fees and that they wont report me to the credit

Bureaus as late. To this date I am being reported to the credit bureaus and it is

affecting my credit worthiness. I am a single parent trying to catch up and be

responsible with my payments and this is affecting me moral and financially. They

claim that they never said that and that it would be their decision if they want to do

that. I called several times before just to make sure about the agreement.

Wal-Mart / Synchrony Bank is reporting a XXXX balance chargeoff on my credit

report when, in essence, the account was never paid late. Moreover, they have put

the account {$280.00} over my initial credit limit of {$400.00} which is lunacy.

Finally, the company STILL has not made me whole after CFPB found Synchrony

Bank ( the owner of my account ) /GECRB to have illegally offered credit card

protection products.

It should be noted that I currently have a TCPA complaint filed against XXXX

XXXX XXXX, the current collection agency assigned to this account. This is still in

litigation.

I do not know what this account is this account does not belong to me it was

opened up as a result of my identity being stolen .. and needs to be removed

I verbally asked Asset Recovery to remove my work phone number and to cease

calling me at my work however they have continued to call me at work.

Page 577 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 578 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America TX 780XX Consent provided

Synchrony Financial IN 469XX Consent provided

JPMorgan Chase & Co. NC 280XX Consent provided
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I made a credit card payment for XXXX and Synchrony Financial received it on the

last day of their XXXX cycle ( I made an early payment ) and they now say I did n't

make a XXXX payment at all and they are charging me " late payment '' fees and

my minimum payment has gone from {$67.00} to {$160.00}. I have contacted them

XXXX times in the last XXXX days and they removed XXXX late fee and said that

is all they can do. So my minimum payment went from {$200.00} to {$160.00}.

This is all because they received an early payment.

I currently have a Menards card through Capitol One. They are constantly

charging me 24.99 % APR interest. They say this is supposed to be variable

compared to the national average. How could I ever have a chance at paying this

account off at that rate?

I applied for a Capital One Venture Card. The disclosure notice stated that the

Annual Percentage Rates ( APR ) are 12.9 %, 17.9 % or 22.9 % depending on one

's credit worthiness. I was surprised that I was assigned the 17.9 % APR upon

approval and after Capital One ran my credit through XXXX. I had a recent XXXX

credit score of XXXX, generally considered excellent. After seeing the rate Capital

One provided me I immediately ran a credit check through Experian and I found no

potential negatives on my credit report with all accounts are in good standing. I

XXXX attempted to inquire with Capital One as to why I would not receive the

better rate, and they said that I had agreed to the terms offered, that I should read

the terms and they could not provide me any further assistance. In fact, I believe

their application provides a range of APR 's until the applicant submits the

application and then the applicant discovers what rate Capital One has granted the

applicant. It is quite possible that Capital One has a standard that I did not reach

with regard to credit worthiness. Unfortunately, I can not help but wonder who

does qualify for the lower rate they advertise. With excellent credit, I would like to

know why I did not qualify for the lower rate. If Capital One has a very narrow
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qualifying criteria for the lower rate, they should disclose what score is necessary

to obtain the low rate or not advertise the lower rate. Generally, I believe Capital

One should also be more transparent and forthcoming with what their standards

are for interest rates for applicants.

I have been sent a pre-approved credit card application from XXXX XXXX, XXXX

XXXX. XXXX, UT XXXXXXXXI am registered on XXXXXXXXI would like to know

where Capital One got my credit information? And my name removed from Capital

One contact list

I am a permanently XXXX XXXX year old man. XXXX. I have been in and out of

hospitals for 8 years, XXXX lost my house, and lived in a friend 's garage. I have

survived on my $ 1800/mos XXXX ( which I am trying work my way off of ). I am

trying to correct/negotiate items on my credit report. I have had good success at

settling most accounts. However, Legal Recovery Offices ( LRO ) at XXXX XXXX

XXXX XXXX, XXXX XXXX, CA has been unscrupulous and told me tough luck. I

had originally contacted XXXX XXXX ( account number ******************* ) credit

card. I contacted XXXX XXXX and spoke to XXXX at XXXX ( ext XXXX ) who

advised I ask LRO to return the account to XXXX XXXX. LRO said no. They

garnished my government benefit account funds. I filed a claim of exemption which

was granted ( XXXX Court of California case number XXXX ). During that process

XXXX XXXX XXXX XXXX XXXX XXXX XXXX advised me that the proof of service

represented to the court when the granted a judgement was returned. I was not

served and had no chance to defend myself. XXXX I am trying to correct my

credit, which was always high. The cruel words from LRO attorney XXXX XXXX

that he " did n't care '' were shocking and inhumane. I seek the same treatment

from LRO as the other creditors I 've been working with. They refuse to discuss a

payment plan and, as XXXX XXXX said, expect to collect every penny of my

original debt plus the near XXXX fees and interest they have added on. He hung

Page 591 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 592 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Capital One MI 493XX Older American Consent provided

Legal Recovery Law Offices, Inc CA 900XX Consent provided

Page 593 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 04/16/2015 Closed with non-monetary relief Yes No

Web 04/09/2015 Closed with explanation No No

Page 594 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1333801

1320725

Page 595 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/02/2015 Credit card

04/17/2015 Credit card

04/08/2015 Credit card

Page 596 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Other fee

Billing disputes

Transaction issue

Page 597 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



up on me. I did n't choose to get so sick and lost everything, house, savings, etc.

Please advise me how to deal with this cruel unscrupulous company. Thanks for

your valuable time.

My husband and I were out of state for a XXXX and were late on a payment to

XXXX credit card services.We paid the late charge plus the account in full. Then

we receive a bill for XXXX XXXX, 2015 but XXXX has added a {$2.00} interest fee.

When I spoke to them, they said they would charge interest for XXXX subsequent

account statements despite the bill plus late fee being paid immediately. How can

they charge interest when it was paid off already? We have cut up our XXXX.

credit cards.

I am disputing this creditor. I was not informed via certified mail of any late

payment concerns. I was making current monthly payments, and was not made

aware of any payment date changes. When I realized there were late charges on

my statement months later, I contacted the company via telephone. I was quite

upset, and agreed to pay the total amount if they would remove the late fees since

I was not aware of any concerns.. The company willingly removed XXXX of the

late fees. I payed the bill in full and cancelled the card.

We are a small business and have used our Bank of America credit card to pay for

a plumbing service. We have provided the credit card number to the plumber since

otherwise he will not even go to look at the problem ; however, by doing that we

did not authorize him to charge any amount to our card. We provided him with the

credit card number like we do when we purchase other things from our Air

Conditioning service supplier or XXXX or XXXX XXXX or any other of our

suppliers. None of those suppliers charge our credit cards prior for us to review the

charge and approve it. Once the plumber went to the job place we asked him to do

the job and provide us with the invoice ; not even then we authorized him to

charge the credit card since we did not know the charge amount. Instead he asked
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the tenant to sign the invoice in our stead and charged the card without our

approval ; he provided the invoice to us afterwards. We have disputed that charge

with Bank Of America showing that the amount was charged without our approval

and that we authorized it to pay the merchant a different amount ( {$300.00}

instead of {$660.00} since the job was not completed and the charge included an

item that the plumber did not work on but that was included in the invoice - snaking

the entire drain ; our technician went and verified that and the access panel on the

main drain has not been touched ). Bank of America closed the claim saying that

once we gave the merchant our credit card number he was authorized to charge it.

Is that how it is supposed to work?

We completely disagree. When asked ( by the other authorized user and company

principal ) to provide us with a proof where Bank of America disclosed that

information to us when we signed the credit card agreement, supervisor XXXX in

the Claims department said that we do not have a claim anymore and we have to

pay the amount charged since we authorized the merchant to charge our credit

card when we gave him the number. Why do we have to sign, review or approve

any other credit card charge when we use that card for different purposes? We

have XXXX credit cards stored on the XXXX website, why whould n't XXXX

charge us for a product that we did not need just because it has our credit card

numbers? Simple, because it asks us to review and approve a charge before it

charges anything. Well, the plumber was provided with the credit card number and

was asked to supply an invoice for us to review and approve. Instead he charged

the credit card number directly and Bank of America approved the charge without

our approving it. When told that we will not pay a part of the charge that the

plumber charged and did not provide service for BofA 's XXXX told us that we will

be sent to collection.

We ca n't afford to take this {$660.00} charge to a court - we are a small business,
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however, we believe that BofA process does not work the way it is supposed to

and that the plumber charged our card fraudulently.

Please advise and help.

I bought some wine from a shop in XXXX, and B of A denied the charge because

they " suspected fraud, '' and called us after the fact. It was a legitimate charge,

and when told that with confirming information, they said they had released the

hold. I told the vendor to re-submit, which they did, and it was denied again. It is

embarrassing, unprofessional. and they should be criticized for it.

I was involved in an accident ( on XXXX XXXX, 2014 - Claim # XXXX ) while

driving a vehicle rented from XXXX ( case # XXXX ). XXXX has, until now, not

given the necessary quote for storage, towing and repairs to my insurance

provider ( XXXX ). The credit card company ( CHASE VISA ) which was used to

pay for the initial rental has rejected my dispute claim and is demanding that I pay

the amount of {$3400.00}. My insurance provider has an incomplete quote from

XXXX and is claiming that they have a request for the same amount that XXXX is

billing my credit card company.

I applied for XXXX XXXX visa card issued by US Bank 2 months ago. The reason

that I like this card is it provides " bonus award night exclusively for card members

''.

After opening of my account, I paid {$75.00} annual fee. And in the card member

benefit document it says '' enjoy all these benefits after paying {$75.00} annual fee

''. But just after a few days, US Bank emailed that they cancelled that " bonus

award night '' benefit!

US Bank charges the same amount money for less card member benefit, that is

how they make profits!

They mislead customers to waste XXXX hard pull and apply for this credit card,

and suddenly cancel card member benefit to make this credit card useless and I
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would have not applied for it if I knew it at the beginning!

On XXXX XXXX 2015 I went to Macy 's in XXXX. Tried to use my credit card.

Denied. Said because I had n't paid the bill. I said I have n't received any

statements. Told me I had gone paperless. Did n't think so. Went home tried to

pay bill online, response was " not set up for online bill pay. '' Called Macys again,

said I had not gone paperless, just argued with me. I told them this was a problem

on their end not mine, would n't listen, said if I paid my bills on time I would n't

have this problem. Paid my bill and {$50.00} in fees and closed my acct. How can

they do that?

I received an email from Bank of America on XX/XX/XXXX stating the following

regarding my BoA Master Card credit card : '' We continuously monitor ATM, debit

and credit card transactions to look for out-of-pattern activity that might be

potential fraud, as well as information from outside companies about account

compromises at undisclosed merchants or service providers.

Your card was part of XXXX of these compromises. This does not mean fraud has

or will occur on your account. We 're simply taking precautionary steps to help

protect your account. " This is the second time this has happened to me with the

same BoA credit card, the last time I received a replacement card due to my

account being compromised was on XX/XX/XXXX. I received a letter from BoA at

that time that also alluded to " undisclosed merchants or service providers ''.

My concerns are as follows:1. Data security breaches with BoA are becoming

more common, perhaps due to insufficiently robust security measures used by

them and/or merchants/service providers that work with them.

2. Other financial services companies that have been hacked ( such as XXXX )

seem to offer more comprehensive solutions, such as free credit monitoring for a

period of time, than BoA, who in the email notification referenced above, simply

stated their standard policy of the account holder not being liable for fraudulent
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charges, IF BOA IS NOTIFIED PROMPTLY BY THE ACCOUNT HOLDER OF

SUCH FRAUDULENT CHARGES. So now I must closely watch transaction

activity on this account?? I find this exceptionally toothless as far as fraudulent

activity mitigation goes. Of course, the term " promptly '' is not explicitly defined in

this notification described above. Why must the onus be on me when I had nothing

whatsoever to do with the reported data breach?

Thirdly, BoA has not, as they also did not in XX/XX/XXXX, identified the merchants

or service providers responsible for the data security breach. This lack of

disclosure is nothing more than a blatant cover-up used to protect any such

merchants/service providers. BoA 's solution to protect me is to re-issue a new

card without offering any type of free credit monitoring service and also not

disclosing to me the merchants responsible for the breach.

I did call BoA customer service after the XX/XX/XXXX data breach/card re-

issuance in an attempt to find out just which of the merchants/service providers

that I had recently dealt with were responsible for allowing my sensitive personal

information to be compromised. I was told that only Master Card knew that, which I

found to be a highly suspect response.

I DEMAND TO KNOW THE IDENTITIES OF THE BREACHED

MERCHANTS/SERVICE PROVIDERS I HAVE DONE BUSINESS WITH WHO

ARE RESPONSIBLE FOR THIS DATA SECURITY BREACH!! For all I know, it

may be the same vendor ( s ) who were hacked, and my account affected, in

XX/XX/XXXX. Once these entities have been named, I will make the final decision

as to whether or not I wish to continue my business relationship ( s ) with them.

Given BoA 's protection of and refusal to identify the responsible parties, I am

unable to make any such decision, potentially leaving me open to further problems

should I unknowingly continue to do business with the same merchant ( s ).

I have unfortunately been the victim of numerous instances of identity theft in the
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While serving in the United States XXXX, I received XXXX to travel from XXXX

XXXX, XXXX to XXXX XXXX, XXXX in XXXX of 2010 in order to complete my

XXXX requirements to be XXXX from the military. I purchased a ticket with a

government credit card ( Citibank ) with the belief that I would be reimbursed, or

the finance department of my parent unit would settle the debt. I was unaware,

until several years later, that the bill had not been paid. For background, when a

soldier processes out of the XXXX, every department must sign off on the XXXX.

XXXX of these departments is Finance. A soldier is not ( usually ) allowed to clear

the installation and XXXX with any outstanding debt owed due to military service.

It was for this reason, that when I visited the finance department to obtain

clearance paperwork for my XXXX I was assured that I did not owe the

outstanding amount on the credit card, and that it would be settled. I have

attempted to reach an agreement with both the card issuer and the debt collection

service to which they sold the debt, with no success. I have also attempted to

remedy this situation through the military, with no success.

This is a serious blemish on my credit, and I would like to get it resolved. I have

not been reimbursed for this travel expense, as I was unaware that the debt was

owed and therefore did not submit a travel report which reflected the amount of the

ticket.
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Hello, I would like to report American Express for breaking a Reg Z violation as

they charged my credit card {$190.00} annual fee, while I was only given a credit

line of {$1100.00}.

They charged me 17 % of my initial credit line, where the regulation states I can

only be charged annual fees up to 15 % of my credit line.

In addition, I am going to assume they would probably fail the 25 % fee cap policy

as well, which states that customers are not allowed to be charged fees and

minimum interest charges & gt ; 25 % of the credit line.

Thanks!

This company misrepresented their terms and charged fees that were not agreed

to. I sent a request to close the account with a check for the balance owed last fall.

Instead of closing or cashing the check they charged additional huge fees to

renew the card. I have sent several follow up requests for them to close the

account and asked for follow up on why the check has not been cashed. I have

sent these return receipt and have not gotten any response. They have continued

to add fees and now have reported it as late/bad account on my credit file.

We have here capital one representatives that ca n't do a simple job correctly

period. They misinformed me over getting cash instead of making purchases for

an extreme emergency situation. These people over at the phillipeens need to be

instructed correctly and listen period.

I had a sick pet XXXX at the XXXX animal hospital in XXXX XXXX. The XXXX

suggested I could pay for the procedure with Care Credit 18 month interest free.

Having no money for the procedure it sounded like my only option at the time so I

signed up. I set up my payment plan and started making monthly payments. I
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continued to pay on a monthly basis and thought I would be paid off by the time

interest would start to accrue and it would be minimal at the end of 18 months. In

the mean time follow up visits to the vet were necessary and paid for on care

credit. I continued to pay monthly payments for roughly 3 years. My statements

were electronic and I set up automatic withdrawal from my bank account. Thinking

I was close to paying off my debt I went on to the care credit website and intended

to pay the remaining balance in full. I was shocked. I now owed more than my

original balance. I owed even more than my entire credit limit with them. The

customer website was no help. I can log in, make a payment, and see my balance,

however it is unclear what I am actually paying for and there is no history of my

original transactions. I found it odd that the account history was not available save

that I made my regular payments for the last few months. I contacted customer

service and they explained that I owed them all the interest at 26.99 % as it was n't

interest free, it was actually deferred for the 18 month promotional period. This

was never explained to me when I agreed to use this credit line. I asked what I

could do about deferring the interest and paying my remaining balance. Customer

service told me I could resolve this and settle my account by paying my balance in

full including the 26.99 % interest. Upon inquiring what other options were

available I was told I could go into default, which would adversely affect my credit.

Pay them or ruin my credit. I then requested a paper copy of my account history,

which I now have. After researching if this has happened to anyone else I came

across this article on the XXXX website : XXXX XXXX This is what happened to

me. I am willing to pay what I owe on the terms I agreed to. Not what I

unknowingly and unwittingly agreed to. I believe I was deceived by GE Capital and

Care Credit and have been taken advantage of. My debt has been more than paid

in full and at this point I am just paying interest on a balance consisting of interest.

GE has made enough off money of my misfortune.

Page 647 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 648 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 649 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 650 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 651 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/01/2015 Credit card

04/22/2015 Credit card

Page 652 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Identity theft / Fraud / Embezzlement

Advertising and marketing

Page 653 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



On XXXX, for our XXXX anniversary, I took my wife and our oldest daughter on a

tour of XXXX. We stopped for lunch at XXXX XXXX at XXXX XXXX XXXX, XXXX,

XXXX. It was around XXXX, warm and sunny and we sat outside in their courtyard

and ordered XXXX ice teas, XXXX lobster rolls and a small salad for lunch. The

old woman/owner gave us our bill. We signed the check which must have been no

more than {$45.00}, plus tip. It was a regular paper receipt which I paid with my

Bank of America XXXX. I signed the paper bill with a pen and never kept a copy

for myself since it was such a small amount.

A few weeks later, while reviewing my XXXX bill from BofA, I noticed that I had a

charge of {$560.00} from this restaurant, and no other charges. I immediately

called Bank of America and contested the charge, stating that I never authorized

this large amount.

On XX/XX/XXXX I received a letter from Bank of America stating that the

merchant had provided proof of a signed receipt for the amount of {$470.00} plus a

tip of {$80.00} for a total of {$560.00}. The signature provided to BofA is a close

forgery of my signature, and I did not sign nor authorize such a large bill. BofA

considers this matter closed and is holding me fully responsible for paying the full

amount of {$560.00}.

I filed a police report with XXXX Police Department XXXX : XXXX. The restaurant

has since closed and it 's been torn down. The owners of this restaurant have

been found guilty of previous fraud charges and spent time in jail - according to

reports you can easily find on the internet.

My husband and I each had a XXXX XXXX XXXX that we used to purchase round

trip tickets from XXXX to XXXX last week. At the same time, we are both holders

of the co-branded AMEX/XXXX - which entitles us to priority zone XXXX boarding,

a convenient benefit since you can be assured that there will be ample room in the

overhead bins for your carry on luggage. On our return trip XXXX from XXXX to
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XXXX, we were issued zone XXXX boarding, virtually guaranteeing no chance that

there would be overhead space for our bags. Both my husband and I called both

XXXX and AMEX and we were told by AMEX that it was a XXXX 'issue ' and told

by Delta that due to the tickets being 'e ' class, they did not need to honor zone

XXXX boarding. When purchasing the tickets, there was no mention of any

restrictions that an e class fare carried. I presented my case to both XXXX and

AMEX - that this was false advertising on their website - they capture customers

by this fantastic benefit and there is absolutely no mention whatsoever that it is

restricted to certain fare categories. XXXX supervisor went so far as to tell me to

check the 'fine print ' area - I did that as well, no mention of restricting zone

boarding to certain fare classes. She then told me that there is always the last

statement, 'terms subject to change ' or something along those lines. They

recorded several of the conversations when they were at the supervisor level, but

all to no avail. In my opinion, this is a massive case of false advertising in the

hopes of capturing large amounts of customers with benefits that they might/might

not provide. Numerous individuals from both companies did not have an answer

as to why the benefits were published on the website with no mention of any fare

classes that would disqualify these benefits.

My complaint is somewhat complex and involves the practices of Citibank who

issued me a credit Card. I made charges on my Citicard ( number ending in XXXX

) and my Balance was {$8000.00} approximately two years ago. I cut up the card

and they wont give me all the numbers over the phone so I only have the last

XXXX. I entered into a debt management program with a non-Profit agency

recommended by the XXXX County government ( XXXX of XXXX County ) which

required a 4 year Agreement with all my credit Cards being paid-off at $ XXXX

month. The total credit card debt was approximately {$35000.00}. Citibank was

paid XXXX/month. No debt was forgiven, but the creditors generally agreed to
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reduced interest ( about 10 % ) and not to Charge any fees. I made all my

payments of {$880.00} on time. In XXXX of 2014 I began receiving calls XXXX

times a day from Citibank saying my account was delinquent and they had already

made entries on my credit Report. After calling several Citibank departments I was

told that a payment was made late in XX/XX/XXXX disqualifying me from the

program and that my payments were delinquent after that because the new

Minimum payment was more than $ 180 month. All kinds of fees were added to

my Balance and they had changed the interest rate to 30 %. They said I no longer

qualified for the program because of the late payment and they refused to

participate in it anymore and said I had to pay them directly under the new

conditions. They had never sent Statements like the other companies so I asked

for past Statements and current Statements but they refused to provide them

because they said that Statements are not available with the type of Card I have.

In XXXX 2014 None of the other credit Card companies reported a late payment. I

refused to pay them anymore without Statements and so now I just pay

XXXX/month to the debt Management plan. Citibank now calls XXXX times a day

even though I asked them to stop and I have to Change my phone number. I figure

with the fees and 30 % interest not only have they wrecked my credit I was trying

to improve, but the Balance is probably {$2000.00} higher than it was in XXXX

2014. The Penalty for suposedly being late on XXXX payment does not seem

equitable. it seems like a scam to extort extra Money out of me. Can they use this

as an excuse to just disregard the contract they made with me as part of the debt

Management plan. What they are doing doesnt seem morally right.

I paid off a balance in XXXX, but because I had n't paid off the previous month 's

balance I was charged {$13.00} in interest. I would have paid that - if I 'd known

about it, but I never got a bill. I did n't get a bill in XXXX either, when they had

XXXX the interest and slapped on a fee. I did n't know about the ever increasing
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fee until I got a call yesterday about my late payment and went online to see it was

up to over {$50.00}. I was shocked. I called the call center and I tried to explain

that I never got a bill. She tried to say they were sent electronically - nope, I signed

up yesterday when I logged in. Then she said that they were mailed and asked if I

moved. Nope - not that either. She did n't bother to validate my address just said it

must be a post office issue. She knocked all but {$15.00} off but I explainted that I

thought for sure this happend to me once before with them, so there is a pattern. I

get all of my other bills, not sure why theirs are a problem.

I received XXXX phone calls today between the hours of XXXX and XXXX from

Synchrony bank in regards to a debt on my account. I was not award of the debt

owed as they had an old e-mail address and I elected not to receive paper

payments. ( I only used the card XXXX and must have forgotten that I did not sign

up for autopay on the account ). I picked up on the XXXX attempt at XXXX and

paid the bill and updated my email address. When I asked if I could request not to

be called as frequently next time I was told that they can not control the amount of

times I am called as the account is called via an auto-dialer system. I said that it

was abusive to be called this many times in one day on my cell phone. They said I

could talk to customer service if I would like, but I declined the opportunity as I was

hoping to present my issue here. I did not provide express prior consent to be

called on my cell phone. The account was purchased by Synchrony Bank about a

year ago and at that time, not request for consent to call was provided to me.

Discover card interest rates.

I recently was laid off from my job of the last 7 years. The issue is with the fact that

I contacted them and told them my situation. They were okay at XXXX but now

they are demanding access to my checking account to make automatic

withdrawals. I told them repeatedly that my income is only $ XXXX/week. They

want all of it. I refused. After this, I took a look at the last 2.5 years of statements
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and saw that had only XXXX late charge ( XX/XX/2014 ), they never lowered my

rate under 19.99 %. In XX/XX/2014 my rate was jacked up to the default of XXXX

and never lowered.

I also inquired about getting a refund on interest charges and they also refused.

In XXXX I applied for the XXXX XXXX Premier Rewards Visa Signature Card and

was approved for the lesser card ( XXXX XXXX Rewards Visa Platinum Card ).

Most of the benefits were the same for both cards including the " Bonus Night

Award Benefit '' which entitled you to the last night free on any award stay. Below

all the benefits on the application page for the Platinum card it stated " Enjoy all of

these benefits for {$50.00} Annual Fee ''.

Less than XXXX weeks after being approved for the card, I received an email

saying effective XXXX XXXX the " Bonus Night Award Benefit '' was going away

permanently. I feel like this was a bait and switch scenario. They also did not

change the language on the application page for at least a week after announcing

this benefit loss. I signed up for the cards under certain terms and now they are

changing. I would not have taken the inquiry hit had I known this benefit was going

to be taken away.

To make matters worse, I just read effective XXXX XXXX, there will be XXXX

hotels changing award categories, with XXXX hotels moving up and only XXXX

moving down. There are XXXX hotels going from either a category XXXX or XXXX

to the top category XXXX requiring at least XXXX additional points for an award

stay.

I was not happy about these changes so I contacted U.S. Bank about having my

annual fee refunded. They declined the refund and gave me XXXX points for my
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trouble. I do not feel this is sufficient for such a major benefit loss to their program.

This credit card is significantly weaker than it was just 5 weeks ago and I

absolutely would not have applied under these new terms.

Payments were posted to the same billing cycle ( month of XXXX ) and not applied

to the correct month resulting in past due status on the account. I noticed the

recent statement had a larger payment due than normal and indicated the account

was past due. I called Capitol one and they said they received and posted a

payment before the XXXX day of the month the payment was due therefore they

were applied to the previous months cycle and caused the account to become

past due. A 30 day late on my credit report is reported on the account, it has

dropped my score XXXX pts from a XXXX to XXXX. Requesting Capitol one to

send me a letter indicating that they will remove the 30 day late at the bureau level

with XXXX XXXX XXXX so i can remove and get the account updated and repair

the damage done to my credit report.

In fall of last year, I opened a credit card with AmericanExpress. They were

concerned after I used the cardthat I was a security issue, demanded to contact

mybank, etc. I canceled the card and they said they wouldcancel the $ 75 yearly

fee. They keep sending mestatements charging me this fee, even though the

cardis canceled. My credit score is now being affected bytheir reports to credit

bureaus. I do not owe them anymoney and have called multiple times. I asked in

earlyXXXX for evidence the account has been canceled, itis attached, as well as

recent statements.

I am concerned that Lowes credit card is misrepresenting their terms and late

fees! In my telephone inquiry, regarding a late fee, I was told " the government

allows us to charge a late fee after XXXX days of issuing a statement. '' I asked

what their billing cycle is and was told it is XXXX days. How can a due date be

XXXX days on a XXXX billing cycle? In reviewing my current statement date
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XXXX/XXXX/15, which I received on the XXXX ( XXXX days? ), It had a purchase

dated XXXX/XXXX/15 on it. due date XXXX/XXXX/15. There is no postmark on

there postmark on their envelope to verify when it is mailed, XXXX days is longer

than most deliveries. I believe their intention is to leave a very short time to

respond to the statement, thereby increasing there ability to charge late fees.

XXXX

I was contacted by a collection agency about a credit card that I did not know

existed. After speaking to them they agreed to turn the debt back to Bank of

America as a possible fraud situation. I contacted B of A 3 times by letter

explaining that I did not live at the billing address and had n't since XXXX. It

appears that my ex wife was using the card, I asked for a copy of the card

application and the charges, I also gave them my correct address. This started in

XXXX, to date there has been only XXXX response which states that they

changed my address in XXXX XXXX. In the mean time they charged off the debt

and sent me a XXXX this year for over {$10000.00}.

On XXXX/XXXX/2015 I called Macy 's customer service line to report that as of

this day I had not yet received my new Macy 's card. I was told by " XXXX '' that it

takes 7 to 10 business days for the card to be received, which at this point was

beyond the expected dates. XXXX proceeded to ask my home address to verify

they had the correct address and she informed me that they did. She informed me

she would have to report my card lost/stolen which is what I expected be done

since I did not have the card in my possession. XXXX asked for my mothers

maiden name and I provided that information thinking that I was asked that

information when I initially applied for the card, however, when she asked my

place of birth, I refused to provide that information because I was sure that I had

not provided that information and I had already answered all the questions that

pertained to my identity initially. As this point XXXX reported that she was not
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going to be able to proceed with reporting the card lost/stolen because I refused to

answer where I was born. I asked to speak to a Supervisor. The Supervisors,

whose name I did not get, told me that XXXX had talked to her about the situation.

I explained to the supervisor that I have already had a past experience with

fraudulent activity using my credit information and I was not going to provide them

with information that they did not request for initially when I applied for the card.

The supervisor told me that she could not " override the system '' and would not be

processing the card as lost/stolen. The supervisor admitted that my mothers

maiden name was not requested initially as was not my place of birth. I asked how

she would know that I was giving her the correct information then and she

responded " we trust you. '' I told her I did not trust her and that was why I was not

giving her information they did not have to begin with. I told her the logic that they

are using to report the card lost/stolen did not make sense and I refused to give

her the information. Hence, she told me she was not going to file the card as

lost/stolen then because I refused to provide them with my place of birth which I

told her was " none of her business. '' I am concerned that if this card is found or

has been delivered to the wrong address and it is used, I will have to go through

all the steps to ensure that I did not use this and this I know can take months or

longer and I am not willing to allow that to happen. Furthermore, since I have not

received a credit card, I do not have any information about their policies when

reporting a lost/stolen card. I have a bill that does not provide information

regarding how to handle this type of situation either.

Chase bank is assessing interest to credit cards based on a different formula than

what is written on their disclosure. Even though I paid off my full balance on my

credit card, Chase still assessed {$50.00} in interest to my account.

Chase bank credit card disclosure from their statement says the following- " To
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figure your periodic interest charges for each billing cycle when a monthly periodic

rate ( s ) applies, we use the average daily balance method ( including new

transactions ) ''. The statement then says- " Subject to any interest-free period for

new purchases, we will begin charging interest from the date a transaction (

including any balance transfer, cash advance or overdraft advance ), fee or

interest charge is added to your daily balance until YOUR ACCOUNT IS PAID IN

FULL. " My objection is the following : Chase says they use average daily balance

in order to determine balance subject to interest. They then say interest is added

until you account is paid in full. By using an average, once an account is paid in

full, that means interest is no longer assessed. The average of any number with

XXXX is XXXX.

I got a tax form mailed to my address with out filing with XXXX XXXX and im

wondering if some one took a card out in my name please contact me at XXXX

I was off work last year XXXX XXXX months due to illness and unemployment. I

have closed both of my Chase credit card accounts and have enrolled into the

XXXX XXXX XXXX for both cards. I used the alternate month payment option not

being aware that the skipped payments payments would count as 30 and 60 days

late on my credit reports. I have contacted Chase, quite angry on several

occasions, written to Chase and all XXXX credit bureaus.

Citicards XXXX is listing a credit account on my XXXX credit report that is not my

account and is a fraud account

Have a best buy credit card, use there 24 months same as cash, the past 23

months paid XXXX in minimum payments, plus an extra XXXX towards

outstanding balances, only XXXX has be applied toward the same as cash

balance.

Feel, I 'm being taken advantage of buy best buy credit services.
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My wife always pays the bills online and at least XXXX month inadvance. lets just

start in XX/XX/XXXX. This was already paid onXX/XX/XXXX, then XXXX was paid

on XX/XX/XXXX, then XXXX waspaid on XX/XX/XXXX, Then XXXX was paid on

XX/XX/XXXX, then XX/XX/XXXXwas paid on XX/XX/XXXX, and finally XXXX was

paid XX/XX/XXXX. Then XXXXI received a bill with a due date of XXXX XXXX that

included a late feefee for XX/XX/XXXX of {$25.00}. As you can see, this charge

should'NEVER ' have been applied because my wife was not just XXXX ahead of

payments but several months. I dounderstand that sometimes computer billing

systems maynot understand payments made in advance so I calledcustomer

service and asked to speak to a supervisor andwas handled by XXXX. She saw

the advanced paymentsyet she said she would not remove the late fee. This fee

isactually a fee for paying early!! ABSURD!!! I want this XXXX not " waived as a

courtesy '' as smugly as XXXX stated, but I want it removed because a fee for

early paymentshould never happen. XXXX calls it a late fee, I call it beingpunished

for paying early. XXXX also claims that a '' courtesy '' waiver '' was already issued

on the very XXXXpayment. This should never have happened either. XXXX

Jewelers said we would be billed in XXXX days butinstead we were billed

immediately. When my wife noticedshe may be late if she paid online because it

was alreadythe day of the due date, she went directly to XXXX XXXX and paipaid

it with assurance that your firm would be called and the billbill be posted as paid

on time. My wife listened XXXX on thephone to make sure things were taken care

of. XXXX is nowstating that this constituted a " waiver '' for a late payment.

Once again this was paid on time, albeit the same day due, but every payment

since then was paid in advance!! At notime was our account EVER late!!! I want

this {$25.00} fee takenoff of my bill, not as a courtesy but because it does n't

belongthere in the XXXX place and neither was the XXXX incident. I alsowant

XXXX taken aside and retrained in handling customers.
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TD Bank US Holding Company OR 972XX Older American,

Servicemember

Consent provided
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She ended the call with a 'smug ' " Is there anything ELSE Ican help you with ''?

XXXX did n't help me at all. She alsowould n't give me her bosses name or

number in order for meto climb up the chain of command. XXXX stated that

shehad the last word. Does XXXX run your firm or does sheanswer to someone

else? If she does answer to someoneelse which I know she does, she needs to be

made aware ofthis. Customers are owed satisfaction not insults!! Rescindthis late

fee immediately or I will take further legal action.

A very dissatisfied customer!!!

credit card number : XXXX set up automatic payment to " Pay amount due on due

date '' for this Bank of America Visa Card ( under XXXX XXXX XXXX ). However,

on XXXX, only minimum payment of {$25.00} was deducted. This resulted in I

being charged interest on XXXX ( and potentially future date ), and potentially

affect my credit score. I contacted BOA but it is a mess there. I was being directed

here and there with no resolution.

The mistake is unexcusable. My family have all kind of credit cards and have

never seen a mistake like this. I like BOA to:1. correct his promptly and refund any

penalty interest charged.

2. explain to CFPB why this happen and how many customers have been affected

by this mistake, how much fee they have collected out of this mistake.

3. explain to me whether this affect my credit score and correct promptly if it does.

I have made several attempts to resolve my debt with US Bank without success.

The phone number that is listed XXXX is not is service and I can not get a good

contact # to discuss my charged off account. I would like to discuss settling the

debt and would like to have someone from US Bank contact me.

My social is XXXX

Closed a Bank of America credit card on XXXX/XXXX/15. Bank allowed a charge

to be placed on a closed credit card on XXXX/XXXX/15. I can not believe that this
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Bank of America CA 951XX Consent provided

U.S. Bancorp IN 477XX Consent provided

Bank of America CA 921XX Consent provided
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Web 05/02/2015 Closed with explanation Yes Yes

Web 05/02/2015 Closed with explanation Yes No
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is legal or allowed.

I opened a secured credit card with Orchard Bank, and deposited {$500.00} in

doing so. The account was later consolidated into HSBC and then again into

Capital One. I closed the account today and spoke with a representative

afterwards to request return of the {$500.00} security deposit. I was told they show

the account as unsecured and that the funds should have been returned to me

prior. I was then told to call some other number ( turned out to be a voicemail for

lady at a small community bank, with no apparent connection ). I am seeking help

for the return of my {$500.00} security deposit.

I have an American Express card however, they call my WORK phone constantly

XXXX or XXXX times daily. This is a work phone that should not be used. Can we

get this bill down to a reasonable payment plan? We are in good standing,

however, Is it possible to get this down? Please stop contacting my work phone

XXXX with collection phone calls. My supervisor is getting these calls to PLEASE

STOP and mail information to me XXXX XXXX XXXX XXXX XXXX Pa XXXX.

What can I do too pay this off? Also increase my credit limit?

I asked the USAA rewards XXXX XXXX XXXX to lower my interest rate from 17.9

% to something lower. To my surprise they told me that thanks to President

Obama 's new credit card rules that they COULD NO LONGER LOWER ANY

INTEREST ( APR ) on any existing cards. I find that hard to believe. I checked with

my banking institution and they were not aware of this. USAA is telling their

customers that the law prohibits the reducing of APR on any active credit card. Is

this the truth, I really doubt it?

I arpled for an count with XXXX and was approved but they pull my cridit

XXXXtimes when it just be XXXX time so now it 's on my cridit report XXXXtimes.

I was called on my cell phone by a man name XXXX XXXX, i was then transferred

to a man named XXXX XXXX from credit card services. from there we called
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Capital One IL 605XX Consent provided

Amex PA 185XX Consent provided

USAA Savings RI 028XX Servicemember Consent provided

Citibank NY 112XX Consent provided

JPMorgan Chase & Co. RI 029XX Consent provided
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Web 04/16/2015 Closed with non-monetary relief Yes No

Page 734 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1357915

1351872

1350197

1351353

1330033

Page 735 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/28/2015 Credit card

05/05/2015 Credit card

05/04/2015 Credit card

Page 736 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



APR or interest rate

Other

APR or interest rate

Page 737 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



to a man named XXXX XXXX from credit card services. from there we called

XXXX of my credit card companies to ask for a lower interest rate. they prompted

me that I would owe XXXX $ and were aggressive in telling me i could not get off

the phone or they would charge me. they had all my credit card information and

last XXXX digits of my social and my cell phone number. it was a very bad

experience. i was transferred to the supervisor after i said i did not want to

continue. his name was XXXX XXXX. the number they gave me was XXXX, ext,

XXXX.

I have a credit card with Chase. I believe their interest rate charging practices are

unfair and deceptive. I had a statement balance of {$1300.00} with a due date of

XXXX/XXXX/15. I made an online payment of {$1000.00} on XXXX/XXXX/15. I

could not make a XXXX payment of {$310.00} until the next day because their

online system only permits XXXX payment per day. I was charged interest of

12.24 % on a balance of {$1300.00} when only {$310.00} was XXXX day late. I

was told by their unhelpful representatives that the interest is charged on not the

balance overdue but also charges incurred during the cycle that have not yet come

due. I believe this is unfair and deceptive.

I applied for the XXXX visa credit card and got declinedfor a collection that is

supposed to be removed and that 's not fair

I recently requested a {$6000.00} courtesy check from Capital One to use the 0 %

12 month APR to finance a central air conditioner repair. I was aware of the XXXX

% fee and was comfortable with the fee. I received the statement listing the "

Balance Transfer '' on my statement ; however, only an amount of {$2100.00} was

listed in the 0.00 % Special Interest section of my statement. I " overpaid '' the

monthly charges by taking the New Balance, which included the fee, and

subracting the {$6000.00} and then adding an extra {$500.00} to the payment to

start chipping away at the {$6000.00}. I received my latest statement and was
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JPMorgan Chase & Co. ME 041XX Consent provided

U.S. Bancorp TX 773XX Consent provided

Capital One VA 232XX Consent provided
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Web 05/07/2015 Closed with explanation Yes No
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shocked when I saw interest charges totalling {$15.00} on my bill and the 0.00 %

section on my statement now listed {$6000.00}. I called Capital One directly to

understand what happened. I spoke with a respresentative for over 45 minutes

while she tried to figure out what happened. She placed me on hold several times

so she could speak to her manager to get a better understanding. With each

explanation I could state, based on what she told me, I still should not have to pay

interest. At first she stated my payment went to the lowest interest rate balance

first, which I stated is very unfair and deceptive as payments should be made to

the highest interest rate balance first. I eventually asked to speak with her

manager after she wanted to speak with him for either a third or fourth time. The

supervisor came on ( expected a manager ) and he stated the grace period was

waived once I requested the courtesy check and I would have to make a payment

of all charges, even after the statement date, to forego interest charges. I would

like to point out with this explanation, I would have to access my account online

and then overpay that amount to guess what my upcoming charges may be so I

do n't have to pay interest on any charges. I find the fact the initial representative

could not explain to me what happend on my bill to support my claim of unfair and

deceptive marketing and practices by Capital One. The supervisor did tell me I

was told these terms when I requested my courtesy check and I informed him I

had to ask the representative to slow down and repeat herself on several

occassions and then I recapped the terms to make sure I fully understood what I

was getting into. I did not recall the waiving of a grace period for charges. The

supervisor stated he would review the call and get back to me no sooner than this

Wednesday since he would be off the next few days. I called into Capital One on a

Saturday afternoon ( XX/XX/XXXX ). I am expecting a call this Wednesday to

hopefully put this matter to a close. I was on the phone with Capital One for over

an hour and the item is still not closed. Depending on how this issue is resolved, I
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may end up paying more in interest which in effect turns the 0.00 % APR into

12.90 % APR, plus the XXXX % fee.

Bank of America has charged me late fees for several months even though I had

signed up for electronic payments which were set as minimum payment by the

account manager. Months went by before I was contacted regarding late fees

since the minimum balance was not being taken out. I decided to pay off the

account which I did before the payment due date and now they are charging me a

{$37.00} interest fee, this on top of all the late fees they have erroneously collected

from me due to their mistake.

Called American Express, tel. XXXX. Paying off this closed account.

Over telephone chose payment of entire amount due. Paid what was quoted

ontheir electronic payment center as amount due. Got billed again an interest

chargeof {$5.00} even though the machine informed I was paying off the entire

amount. Spoke with a representative named XXXX. He said I had to pay this,

could not be waived. I told him I wanted to appeal, said I could not appeal. This is

a recurring monthly interest charge that should not be charged. The account was

closed. The entire amount was paid off, why is there a recurring interest charge

being billed. This is fraud. Want a refund of my {$5.00} that I had to pay.

I called American Express to get a lower APR. I asked if I could open a new card

with 0 % APR and transfer my balance. The representative informed me that they

do not do balance transfers between AMEX cards, but that I could " upgrade '' my

card to XXXX with 0 % APR. I agreed. A few days later, I received a new AMEX

card in the mail with a different number than my existing card. I waited a few

weeks before activating the card and, upon activation, I discovered that I now had

XXXX AMEX cards, my old XXXX with a small balance ( why I initially wanted 0 %

APR ), and the new XXXX with no balance. So, my account was not upgraded, I

was simply issued a XXXX card. This adversely affected my credit score due to
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Amex NY 100XX Consent provided

Amex PA 161XX Consent provided
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Web 05/08/2015 Closed with monetary relief Yes No

Web 04/23/2015 Closed with explanation Yes No

Web 05/07/2015 Closed with non-monetary relief Yes No
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the addition of a new credit account as well as the hard inquiry they made into my

credit score. Not to mention the fact that I was lied to ( on a recorded line ) by an

American Express representative. I immediately contacted customer service on

XXXX/XXXXXX/XX/2015 and was told they would open an investigation and I

would hear back in 5-7 days. I never heard anything. I called again on

XXXX/XXXX/XX/XX/2015 only to find that no investigation or complaint was ever

opened the XXXX time. The representative gave me his ID number, XXXX, and

told me I would hear back from them in 3-5 days. I never did. I called again today,

XXXX/XXXX/XX/XX/ and spoke to XXXX in North Carolina. She informed me that

a complaint was opened, but not resolution had been reached and to call back in

30 days. XXXX strikes and they 're out. I have had no satisfaction from dealing

directly with AMEX and therefore am reaching out to CFPB for assistance.

I applied for a credit card from Citi Bank and received a denial partially based on a

bankruptcy that was started XXXX years ago with my ex-spouse. It was a Chapter

XXXX and has been satisfied close to XXXX years ago. I was not aware they

could use that old of information as part of determining my current credit. I am

attaching the copy of their letter I have written on and a copy of my credit report I

got about a XXXX or so ago. My status has changed over the last XXXX years

both financially and marriage. Is there not a statute of limitation for them to use

that against me?

i am not able to log into my account online. If i enter a user id it says that it is used,

but i can not get access from the system

I am writing to complain about U.S. Bank. I recently applied for a U.S. Bank XXXX

XXXX Premier Visa Signature Card credit card and was approved. One of the

major reasons, I applied for the card was an advertised benefit of " Bonus Award

Nights '' where any award stay using XXXX XXXX points got the the last night free.

This benefit is offered ONLY to U.S. Bank XXXX XXXX credit cardholders.
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Citibank NH 035XX Older American Consent provided

JPMorgan Chase & Co. PA 180XX Older American Consent provided

U.S. Bancorp VA 222XX Consent provided
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Web 05/04/2015 Closed with explanation Yes No
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On my XXXX statement I received from U.S. Bank as a XXXX XXXX credit card

holder the following notice was in the statement : Program Update Notice For Your

XXXX XXXX VisaStarting XXXX/XXXX/2015 Cardmembers can earn a Free Night

at a XXXX XXXX hotel by spending {$10000.00} annually and paying an annual

fee. Free Night replaces Bonus Award Night. Terms ( & conditions apply.

I am upset because a benefit that was advertised when I applied for the card is

being taken away with little notice right after I applied. I contacted U.S. Bank using

the phone and was told they can not do anything about my complaint.

Every few months or so, my credit card is compromised, and I am forced to

change cards, and all my auto payments that are made using it, need to be

changed with all companies that I do business with. If that is n't bad enough, I can

not find out who / what company it is being compromised by ... so I can opt to pay

cash at that company in the future. This is a waste of my time and energy - having

to change everything all the time. I deserve to know what is going on with my card

if I call and ask.

I get numerous calls everyday from www.simmassociates.com.

Over the last year and a half I have worked and negotiated all but a few of my

credit cards.

Those I have kept are in good standing.

This company appears to have harrased many people and trying to collect on

debts that have been paid or negotiated.

They need to stop. they will not listen to anything the consumer says and are

harassing on the phone.

I have a credit card with 5/3 bank. In a previous complaint, I was declined when I

tried to use it in XXXX XXXX. I called 5/3 then ( XX/XX/2014 ), and wrote a letter
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SIMM Associates, Inc. AZ 852XX Consent provided

Fifth Third Financial Corporation OH 452XX Consent provided
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of complaint also. To which I received a lip service response and not much more

from them. Since then, I charged my stepson 's tuition several times-thousands of

dollars each time-for his college in XXXX and they went through. My wife was in

XXXX XXXX this past weekend and was able to use the XXXX twice before it was

declined for suspicious activity. I received an email notification of this on saturday

and a phone call to my work number on sunday afternoon-which is not very helpful

seeing as I do n't work on Sundays. As my wife was being inconvenienced by the

card being declined, I called Fifth Third ( 5/3 ) on Sunday and was put through to

the Fraud department ( customer service is not open on Sundays ). After verifying

my information, and in discussing the situation, she asked me if anyone had

notified 5/3 that they would be traveling in XXXX. I replied that no one had notified

5/3 as I find that to be extremely paternalistic, condescending and unnecessary. I

use my XXXX XXXX card all over the world and I have never had them decline the

card for 'suspicious activity '. In fact, I use the XXXX card when I tried to use the

5/3 card last XXXX and it went through without a hitch. Additionally, I applied for

the card XX/XX/XXXX specifically so I would not have to pay foreign transaction

fees when using this card. Within 2 weeks of receiving the card, I went to XXXX

and XXXX and charged everything on the card-including dinners in the XXXX-

XXXX XXXX range. I did not tell 5/3 I was leaving XXXX and I had not one bit of

trouble using the card, nor did my wife ( we are both on the account ). SO, by their

own past conduct, we can see that the need to notify 5/3 is patently not needed as

they have not always required it in the past and other credit card providers do not

require it. Additionally, between XXXX and this past weekend, I charged over

{$7000.00} in tuition from my step-son 's college in XXXX. There was NO problem

with those transactions, but if my wife tries to buy LUNCH of XXXX at a restaurant

in XXXX, the card is declined? Why do n't the same 'suspicious activity '

notifications apply to the tuition charges as to buying lunch? Is 5/3 profiting on the
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Synchrony bank division handling XXXX accounts has repeatedly delayed

processing payments and then charged late fees. I believe this is a practice

several costumers are facing and it is fraudulent.

In XX/XX/2014 payments were scheduled through our online banking system to be

made prior to the scheduled due date to Synchrongy. We have used our bank 's

online payment system for years. We have never had a problem with scheduling

our payments to be sent from our bank to another bank, even with our bank

sending the payment via US Mail. Nevertheless, Synchrony was processing the

payments in an extended time frame in comparison to other creditors. Late fees

began. After calling Synchrony and having late fees refunded, upon their

recommendation, I adjusted the payment date to an earlier date through my online

banking to ensure timely processing. After XXXX months, the delayed processing

by Synchrony and late fees have begun again. If I had not been watching for this

behavior, I might not have known to do so. Certainly, there are others who are

unaware of Synchrony 's fraudulent tactics to make money in late fees.
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I asked for a quote on lights from, XXXX XXXX, of XXXX. On XXXX XXXX I

received quotes from XXXX XXXX for the lights ( {$6700.00} ) and light stands (

{$1100.00} ). I was told that there " may '' also be a shipping charge and that if so "

XXXX '' would review that with me. I approved the XXXX quotes and authorized

those charges to my credit card.

I was never provided a quote for shipping. XXXX did not review any shipping

charges with me or seek authorization for any shipping charges. On XXXX XXXX

an unauthorized charge for {$590.00} was made to my credit card.

I disputed this charge with Bank of America by phone and mail. I received a

response from Bank of America that stated this was not a 'duplicate transaction '

and therefore 'valid '. I never stated that this was a duplicate transaction rather I

explained in writing and by phone that it was an unauthorized charge.They

provided an invoice from the company which showed the unauthorized charge --

that invoice was created ( as stated on the invoice ) after the unauthorized

charge.The relevant invoice is the one that I authorized prior to any charges which

does not include a {$590.00} charge.

On XXXX XXXX, 2015 I called Bank of America at XXXX and explained the details

to the representative. She told me that because I had authorized a charge for the

lights that the additional {$590.00} unauthorized charge could not be disputed.

I am writing to ask that the {$590.00} which was not authorized be credited back to

me.

Bank of America abruptly and without warning closed my credit card account after

16 years. I called to find out why and was told they reviewed my credit report and

decided to close the account. My account was and is in good standing with timely

monthly payments. 16 years of an account in good standing. How can BOA close

it abruptly without any cause?

AMEX reported me to the credit agency because my credit card was XXXX
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{$100.00} over the {$10000.00} credit limit. I have been am AMEX customer for

twenty ( 20 ) years. I was n't late or delinquent. In fact, my card is set up for auto

payment, so I thought I would never have to worry about paying or checking my

statement. When I spoke to AMEX, they said that rather than deny my use of the

card, when it went over my credit limit, they instead unilaterally decided to " offer

me the courtesy '' of not having my charge denied. This is completely

unacceptable. I would much rather have my card denied, at the credit limit set for

that card, than have my credit score negatively impacted. I have other cards and

other means to pay for things. I do not have any way to get my now diminished

credit score back. Something is very broken at AMEX for this situation to arise. I

get electronic alerts from AMEX whenever anything looks amiss with regard to

fraud, etc., I 'm baffled as to why AMEX could n't have automatically sent me an

email letting me know they had approved charges above my credit limit so I could

pay off some of my balance. I 've NEVER been late in paying my balance in twenty

years. This is totally unacceptable. I hope CFPB is able to do something about

this. Thank you in advance ...

I needed emergency dental help and found XXXX XXXX XXXX XXXX, OH XXXX

was to apply for credit with Synchrony bankvia the www, I was approved for

{$200000.00} and was given a code oraccount number XXXX on XX/XX/XXXX.

On the website www.carecredit.com I was able to pick 64 months for payment at

{$35.00} 26 % interest so I took the account number to XXXX XXXX butbefore I

would accept the {$35.00} payments I wanted the assurancefrom Care credit

whom was speaking for and or for Synchrony Bankthat the payments will in fact be

{$35.00} via phone call with a personrepresenting the bank and or care credit. I

remember that after twobilling cycles my payments will be {$35.00} and I accepted

that asstanding so I agreed. I was under the medication and do not rememberthat

person 's name but Beth at XXXX XXXX was present and also was toldtold that
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the payment of {$35.00} would take XXXX payment cyclesaccordingly Beth

assured me of the {$35.00} payments would stand.

I made payments of {$35.00} for the month of XXXX, XXXX, XXXX XXXXand no

adjustments have been made to bring the payments to theagreed amounts instead

I was charged late fee 's and interest.

The account % has been raised for the 26 % to 29 % via letter I received toretro

active from the opening of the account. I called the XXXX complain about the

{$35.00} payments not being reflected on the billback in XXXX being XXXX I was

told that the agreement the night of theservice between myself and the bank was

moot my words. I sincelearned the others had gone through the same bait and

switch tactic.

My credit has been effected I can not make these payments under a bogus XXXX

sided contract. The bank in question also had a consentdecree that was entered

against them for the same tactic via XXXX ofXXXX Ohio I have the pdf. I am

XXXX and on XXXX andwas taken advantage of completely. Beth at XXXX XXXX

quit.

I received XXXX letters from CapitalOne on XXXX XXXX, 2015. XXXX letter

stated that I would be receiving a CapitalOne Credit Card with a credit limit of

{$10000.00} within a couple of weeks. I did not solicit a credit card from

CapitalOne. The XXXX letter contained the credit card.

The following day I received a message to call the fraud detection department at

CapitalOne because there had been unauthorized use of the card by the second

person named on the card in XXXX -- -I live in XXXX XXXX The credit card I

received had only my name on the card. I was also told that the card had been

cancelled and that I would not be responsible for the several small charges made

to the card. I persisted and got the name of the second person and the XXXX

charges made in XXXX. The number I received reached the CapitalOne fraud
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department in XXXX. I asked for a number in the USA. The XXXX number I called

reached their fraud department in XXXX XXXX. The XXXX number that I was

given reached offices in XXXX. The helpful clerk in XXXX provided the information

concerning the second person named on the account and the XXXX small charges

made before the account was closed. This clerk would not name the city where

she was located in Oregon but by asking questions It was narrowed to either

XXXX or XXXX.

It is beyond my comprehension that a multi-national credit card company would

send an unsolicited card with a ready limit of {$10000.00} that could be activated

by someone other than the named party printed on the card. My attorney is looking

into possible action against CapitalOne for their unethical business practices. I will

abide by his recommendation.

I wanted to know what interest rate might be to get a credit card for my mother to

use for some upcoming dental work. I filled out an online application, just to see,

got the interest rate information, and decided NOT to apply. I believe I did cancel

the application, but the card came in the mail anyway.

When I could n't get past all the barriers on their website, I phoned the company to

CANCEL the card. The representative told me that my mother had to speak to him

herself, or that I needed to send my POA documentation to them, in order to

close/cancel the account.

My mother, who has XXXX and lives in an XXXX, was NOT involved in any part of

this process.

Additionally concerning is the fact that she was turned down by another company

because she has no credit history for the past 20 years or more. This company

appears to have made no inquiries at all as to her creditworthiness.

I have been receiving a letter acknowledging my authorization for automatic
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payment from my bank account on my macy 's credit card and the macy 's XXXX I

had until XXXX of 2014 when I cancelled the XXXX out of frustration in not

resolving this issue. Each letter I received was addressed to a different name,

however it had my address and my account number and the correct billing

information for that account. I called mace 's several times : twice I was told it

would be fixed and it was not. The last time I was told that it was a computer error

and could not be fixed!

I have XXXX XXXX Credit card from US Bank. I paid my annual fees ( {$75.00} )

for this card in XXXX 2015. This card offered bonus award night for hotel booking

with XXXX XXXX hotel chain. However, US bank is going to abruptly end this

benefit in the middle of year ( XXXX 2015 ). As a consumer I feel like I paid an

annual for some benefit that I wo n't be able to use. I think US bank should refund

my annual fees along with compensation for breaking their agreement in the

middle of year.

Following are lines from their agreement : '' BONUS AWARD NIGHT

EXCLUSIVELY FOR CARD MEMBERS & ENJOY THE BENEFIT AFTER

PAYING {$75.00} ANNUAL MEMBERSHIP FEE ''

I have never missed a credit card payment an have an excellent FICO score, so

imagine my surprise when I received an email notifying me that my XXXX payment

had not been received by Target. I paid that bill on time, mailed it with a return

address label along with several other pieces of mail, many days before the bill

due date. The other mailed items all got to their destinations and I am sure Target

got mine. I have no idea how it was lost. I called the XXXX number and was told

by your rep that the only way to avoid the {$26.00} in service charges was to pay

by check immediately. I gave him my information and told him I did not want it

saved in the system. He told me that was not possible. That is outrageous given
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that Target has already been hacked. I want that information removed

immediately. I contacted Target through their online contact us and got a response

explaining that my information was secure and they again refused to remove it.

This is not satisfactory. I believe that Target should not be allowed to save that

information against my wishes.

While visiting the XXXX XXXX with a friend, we were approached by a man in a

hotel uniform about getting a free breakfast and tickets to use on the XXXX XXXX

in return for attending a short seminar about the hotel. The man, XXXX, gave us

an application that asked if we had attended before, our income, and age. XXXX,

told us to put an income of {$75000.00} so we would be eligible and that in the end

it would costs us nothing. XXXX led us to their office and introduced us to XXXX

and " XXXX '' ( his middle name ). The gave us breakfast in XXXX room, then

showed us a video about travel, hotels, etc an a different room. XXXX then took us

to her desk and gave us some papers to fill out with our names, date of birth, and

asked to see our IDs again. This man XXXX came next and said all of this was

very affordable to vacation with their company. We XXXX said we did n't have

jobs. I told them I volunteer for XXXX. XXXX and XXXX came and went. XXXX

wrote some numbers on a paper and I was lead to believe it was affordable. He

said he would run a credit check to see if an ever lower price was available. XXXX

came back and said yes and offered me a free 7 day vacation stay, as well as,

extra travel points at no cost. A different came out with sparkling cider, took out

photo, and saying things like, " Congratulations! '' I thought I had won something.

My friend, XXXX, said he really wanted and needed a job ; I commented that I

needed XXXX too, as I 'm only a volunteer and am on XXXX. They said they

would hire him and took his information at this point. XXXX took us to another

room with XXXX and a different young man. I told them XXXX I did n't understand

completely. XXXX said it was simple and I asked how much it cost and she
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pointed to paper but did n't not explain it and did n't give me time to read the big

pile of papers before me. She said things like you sign this because you are

getting a resource guide, or initial here and it means you got the folder.

XXXX and I mentioned many times that I did n't have a job and am a volunteer for

the XXXX not a worker. They said it was so inexpensive and would put it on a

credit card that I was approved for but I told them I did n't want to join if I could n't

afford it or use a credit card that I knew I could not pay. I emphasized that I am

XXXX, on limited income, and take medication but assured me I could pay it and

enjoy an nice vacation. Upon my arrival, I spoke with my boyfriend XXXX who saw

I was very upset and confused about what had occurred. XXXX also explained

how XXXX misled us and how I kept saying I did n't have work or money either.

XXXX looked at the papers and saw a credit card was opened in my name and

charged the card over {$17000.00}. I did not authorize them to open a credit card

account, only to check my credit. Now, I am fearful my credit will be affected

because I ca n't afford any of this on my social security XXXX income. I feel that

they took full advantage of my XXXX after telling them numerous times I was in

financial hardship from dental bills. I feel my friend XXXX was taken advantage of

too because he said he had just come to the XXXX within a month from the XXXX.

I called the office shortly after and was told the office was closed until Friday night.

They sent me with a big backpack of books and catalogs ; I told them I thought I

just got a small vacation not a bunch of catalogs. They said it was so easy to call

the toll-free number and the staff wished us congratulations, again and again. I

also contacted the Barclay bank they opened the account in and was told I could

not cancel until I received the credit card by mail. The Wyndham XXXX Company

did n't take my proper full address when I noticed my apartment number missing

and I do n't know if I 'll even get a card in the mail.

I recevied a credit card offer from First National Bank of Omaha for 0 % APR on
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balance transfers for the life of the balance with no annual fee. The balance

transfer portion of the account was re-priced to 17.99 % with no prior notice. I had

no late payments or over-the-limit transactions. A notice of a {$49.00} annual fee

being imposed on the account was also received on XXXX/XXXX/15. I believe

these actions are in viloation of the Unfair and Deceptive Advertising Practices Act

( UDAP ), and I 've closed the account.

I was out of work last year, XXXX XXXX if went to XXXX for a credit card for

assistance. They said that it was {$25.00}. Monthly payment minimum, but they

are charging 22 % interest into the payment and at the same time tell me I can not

pay the interest off till the {$1500.00}. Balance is paid off. But am told that my bill

payments are including the interest. Thats XXXX the interest I have to pay, and I

did n't even recieve that credit card, it was a simple store card ca n't even have a

pin attached to it. But chase bank wo n't raise my credit limit so as to pay off XXXX

and fix my credit, and the last time I was told to talk to XXXX about my issue since

they uses XXXX but the mailer is from XXXX and still denighed why do they not

want me to have good credit? I 'm needing to fix my car to get to work I need a

new car and a house, but why do they say its too many credit card and too high a

revolving balance, the balance was cause I had to go to XXXX for service and

then lose the good paying job, but I 'm trying to fix it and no one cares I 'd said I 'd

rather pay chase then XXXX cause they falsely charge interest, but am denighed

need to get assistance with this I cam pay it down but when constantly changing

rules I ca n't find a foot hold and maximum I asked for was {$5000.00} to pay off

XXXX and get car fixed, at minimum pay {$50.00} monthly about XXXX rates! But

will pay gladly since my housing is affected by no credit or bad credit, bug XXXX 'd

like that XXXX XXXX get dealt with for being bad business.. If they can charge

XXXX on interest then I should be allowed to get my credit limit raised so that I can

avoid them altogether and have maintenance money so my car does n't break
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down and I lose my job, then am XXXX too.

I have a Chase Visa account which Chase just canceled for no reason, this is what

the customer service supervisor XXXX told me when i tried to get an answer. Why

is it that an account that was with no balance and monthly payments on time, can

just be cancelled for no reason. The Chase customer service supervisor said it

was because they felt like it. i realize that in the fine print they can do what ever

they want, but it 's ridiculous that an account which is in Excellent standing be

cancelled for no reason. This is not right.

When I signed up for the XXXX XXXX XXXX, a " bonus award night exclusively for

card members '' was promised on award stays. Recently this benefit was removed.

Despite the bonus night benefit being removed, the annual fee is still unchanged

at {$75.00}. I have had this card for two years, but with the loss of the bonus night,

it is much less useful for me.

A fraudulent charge appeared on my credit card. I have been trying to get Barclay

's to address this issue. I have sent XXXX letters and called XXXX times. I have

not received any documentation from them, any notification from them, nothing.

When I call to try to find out what they are doing I get the run around. They are

trying to drag this out past the XXXX period where I can dispute the charge. They

have offered no explanation and no help, I just keep getting bills and when I call to

ask what is going on I am told the department that handles is " is n't answering

their phones. ''

JP Morgan Chase is threatening to cancel my credit card I have had for 15 years

WITHOUT XXXX late or problem unless I fill out a XXXX! They already have my

current address and SS #, all my legal information AND I have never now ( nor

have I ever ) worked for them as an individual or independent company! THEY DO

NOT NEED THIS INFO! If they lost it or the company has been compromised then

I should not have to provide it again anyway. I 'd like to file a complaint.
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I should not have to provide it again anyway. I 'd like to file a complaint.

I am in the middle of buyin a home and I have a charge off on my credit report that

I need to resolve. I have call on several time to get no where. I am willing to pay

the debt off to purchase this home however the credit company SYNCB/CARE

Credit has been no help and said that they would not show my status as paid on

my credit report, nor would they send a letter stating that the account was paid in

full. However they said they will take my money but they wo n't report to the credit

reporting system nor will they give a letter. I have ask to talk to a supervisor only to

be told the same thing over and they are not willing. I was hung up on when ask to

talk to there supervisor and also told there were no other supervisors. I need to get

this cleared up as soon as possible. Settlement is set XX/XX/XXXX and this is the

only thing that is hold me up. Had the company proceeded to do the right thing this

would hav never happen. I was never contacted by them nor by a collections

agnecy. This account was auto debit from a checking account and they just stop

taking the money out.

The information from my credit card was somehow obtained and used to create

another bogus credit card where over {$1500.00} was charged to my account. I

had stayed at a motel while in the XXXX area and was issued a magnetic key

which I turned in when I checked out. Not sure if the information was obtained

from the magnetic key or not ; however, I only used my card in XXXX places

during the time I was in the XXXX area.

I received a letter from Sears Credit Services. The letter informed me that I was

sent information earlier ( I received nothing earlier ) and that if I did nothing by

XXXX XXXX my Sears credit card would be changed to a Sears Mastercard. If I

preferred not to accept the " upgrade '' I was instructed to call a telephone number

or go to a website. I tried calling but it would not accept my card number either by

entering by voice or telephone key pad. It then asked for my social security
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Citibank VA 201XX Consent provided
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entering by voice or telephone key pad. It then asked for my social security

number! The website had no place to turn down the offer.

American Express - They reduced my credit limit without consent. I have not

missed any payments or anything that would violate our agreement. Poor ethical

practices and in violation of their own terms and conditions.

Purchases were made at multiple merchants which were expected to qualify under

promotional rewards earn. Promotional bonus was not applied. Contacted via

online message. No resolution. Contacted by phone. No resolution. Closed

account due to " gotcha '' marketing and refusal to honor offer.

Marketing copy lists " Home Depot '' and " XXXX and XXXX Stores ''. Any

reasonable person connects the XXXX, and associates Home Depot as a XXXX

and XXXX ' store. Even in the disclosure below nothing indicates those XXXX

should not be associated. I prefer shopping at other 'home and garden ' shops -- -

XXXX and XXXX XXXX . A simple google search yields that these all offer

comparable products and services. There is no reason to believe any of these

would be treated differently.

Ultimately I missed out on bonus rewards for {$480.00} worth of transactions, or

{$24.00} worth of rewards.

Marketing copy is deceptive and disclosures are inconsistent and unclear. XXXX

refused to acknowledge or rectify this on the XXXX customer that called them out.

If I had put other transactions on the card, it is unlikely I would have even noticed

this. That is not an acceptable way to treat consumers. If they are not willing to

honor the promotion, they should not have it out there to begin with. There is likely

a reason why they no longer offer this product -- -clearly this category bonus scam

has caused similar frustration from other customers.

Attached documentation supports and validates all information claimed above.

I paid off my Capital One credit card years ago. I just never closed the account
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because I thought it would look better on my credit report to have a zero balance

than a closed card. When my new card arrived after the old one expired it had a

sticker on it with directions to call for activation. I kept this sticker attached and

never called. I filed the card away in a safe place. Years go by and I forget I even

have/had this account. Suddenly in XX/XX/XXXX I get alerts that the card is being

used. Immediately I call Capital One. I get nothing but the run around. No hassle

card?? This is anything but. I pull out the card to reference it & the valid dates are

XX/XX/XXXX thru XX/XX/XXXX. Keep in mind this card was never used, the

account inactive since XX/XX/XXXX. This card was NEVER activated. After

several calls they send me what looks like a novel in the mail with with a ton of

paperwork to fill out about the charges. Then I have to check off each & every

charge that I claim is fraudulent. That 's EVERY charge!!! Pages & pages of them.

I fax the many pages to them. Get another past due bill in the mail. More calls

made. Turns out after all this they did n't close the account or flag it?! How does

someone continue to make purchases, does this bank have any common sense?

Call again & order the account to be closed. Finally get a notice on the mail

everything is resolved. Two weeks later another bill for past due amounts. I call

again. Apparently only some of the charges were resolved as fraudulent, not the

later charges. This is going on 5 months now. What a joke. Honestly feeling like

this bank is nothing but a giant scam. This particular card has an expiration date of

XX/XX/XXXX. Is this a coincidence that after years of inactivity just months before

the account expires again there 's hundreds and hundreds of dollars charged?

Some that required a currency exchange so obviously out of the country? I 've

never even been out of the country. Either the company itself is a giant scam or

employees are stealing the information. No other way anyone would have had

access to the account, it was n't even an active account. Not only would I never

recommend anyone ever do business with this bank, I highly recommend closing
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accounts if you have them & do n't let anyone you know use this company for any

type of loans or credit cards. Still not a resolved issue, I could n't be more annoyed

or frustrated. Do n't walk away from this bank. Run. I 'm actually nervous they

have my information in their system, I do n't trust them one bit.

I set my credit card to pay via ACH for the XXXX cycle of 2015. Per the vendor,

the amount posted of {$6200.00} was declined by my bank. Per my bank, no

amount was ever posted against my bank account. Regardless, after getting an

email from the vendor, I paid the full amount outstanding on the account as of

XXXX XXXX, 2015, {$7700.00}. The vendor continued to charge me interest for

the next XXXX months on purchases that were made after the XXXX of XXXX -

the date on which I had a XXXX balance. I 've called the vendor to complain and

was told that the interest was for " residual interest. '' I explained that I understand

the concept of residual interest but that because my balance was at XXXX, there

ca n't be any interest on a XXXX balance. I spoke with XXXX other icustomer

representatives and Interest in the amount of {$210.00} that the vendor asserted I

owed in the XXXX statement was verbally credited back to my by a customer

representative and I was told that I would see a credit on my account in the next

XXXX days. However, the vendor asserted that even though my balance had been

paid down to XXXX, I am still liable for a total of {$190.00}. The maximum amount

that was outstanding for the ten day period was {$7700.00}, the total amount due

on my account on the XXXX of XXXX, per the vendor. {$190.00} for ten days of a

balance at a maximum of {$7700.00} is nearly 100 % interest. Per the 15 % stated

by the vendor, I should owe approximately {$31.00}. I have closed this account

with the vendor. I have contacted the vendor on XXXX separate occasions about

this issue.

Today, I went to CITIbank at XXXX XXXX XXXX. XXXX XXXX, CA XXXX to make

a payment on my CITIbank master card. I gave the teller a {$100.00} bill and told
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her I wanted to make a payment on my card. She informed that the bank has a

new rule that requires me to provide my social security number, my driver 's

license and my occupation to make a cash payment. I asked if that was a bank

policy or a new federal policy as I pay in cash each month and have never been

asked for that information. The teller did not have an answer for me. It has been

my understanding that a SS # is to be used for tax payer identification purposes

only. I did provide the information requested to avoid a late payment but am very

concerned about this new practice. I understand that transactions over

{$10000.00} must be reported but my {$100.00} payment was n't near that

threshold. In summary, is it legal to require this from an American citizen to make

a cash payment? If so, can other institutions and business require the same ID?

This is a very alarming policy and seems to be overly invasive.

I received an offer from American Express that promised XXXX bonus rewards

points if I spent {$1000.00} in the first three months. I spent {$1000.00} and was

never awarded the XXXX bonus points. When I called American Express customer

support, they informed me that it was n't the offer I signed up for -- which is

completely inaccurate, as I specified this promotion when I signed up. This is no

less than fraud in deceiving me to sign up for a line of credit with them under false

advertising.

For some time I have received American Express bills that I paid online.

Sporadically these bills attempted to scam me by showing the Current balance to

be paid to be slightly less than the actual balance ( see attached PDF copies of

XXXX bills and the deceptive payment screens for each ) in order to trick me into

paying less than the actual balance, thus earning penalties ( described on each bill

). I attach XXXX instances showing the actual bills and the online payment forms

that I received with the alleged Current Balances and the actual Current Balances

shown. In the past I corrected the amount to be paid, but now that is no longer
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allowed, forcing me to underpay if I pay online. Therefore I will no longer pay

online. I consider this scam on the part of AMEX to be fraudulent.

I had a credit card with Captial One that I failed to pay the balance on. I originally

defaulted on it XX/XX/XXXX. I made no payments on the account until

XX/XX/XXXX. I paid XXXX dollars on a XXXX dollar minimum balance. The

account was never brought current. Capital One shows my date of original

delinquency to be XX/XX/XXXX when it should be XXXX of XXXX. I have called

and spoke to several representatives about this. I was told today that they re-aged

my account when I paid the XX/XX/XXXX payment of XXXX dollars. They did not

have my permission to do so, nor did we set up any kind of payment plan or

agreement. When I asked them why they re-aged the account, I was told that

although they could see the payment history they had no notes about why the

account was re-aged. I am requesting that they change the date of original

delinquency back to XX/XX/XXXX which means it should have fallen off of my

credit report last month.

I regularly use PayPal services to pay for XXXX purchases. When you are

checking out with PayPal to purchase the XXXX item, you are given choices of

how to pay, such as credit card or from your bank account. For credit card, you

have the choice of a credit card you previously had or, PayPal offers its own.

PayPal makes its own card the default payment mechanism, which I resent and

am well aware of. I never asked for a PayPal credit card. I have never wanted a

PayPal credit card. I have never received a PayPal credit card. I have never

activated a PayLap credit card. I have never used a PayPal credit card. In short, I

have never wanted anything to do with PayPal credit cards. Yet, a few months ago

I received a purported credit card bill from PayPal with alleged charges. I

immediately called PayPal and informed them of the above and that the charges

were fraudulent. I have continued to receive PayPal credit card bills, through
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Synchrony Bank, XXXX. XXXX XXXX, XXXX Florida XXXX. These bills have been

adding steep interest and other fees on top of the original fraudulent charges.

When I received the last bill, I called Synchrony bank and informed them the

charges were fraudulent and the interest charges unjustified. I informed them I

would not pay either. Yet, I continue to receive new bills. I am sure at some point

they will turn the bill over to a bill collector and try to ruin my credit. Please begin

an investigation into this matter and order PayPal and Synchrony bank to expunge

all charges, delete forever a credit card I never asked for, and order them to agree

not to pass on any information about this to either a bill collector or a credit rating

agency.

customer service associate was horribly rude.

I opened a credit card from JCPenny in approximately XX/XX/XXXX which at the

time when the initial credit line was given the owner of the line of credit was GE

Capital. I have faithfully paid for my credit balance since that time and even

recently paid off the complete balance toward the beginning of this year

XX/XX/XXXX. It was at this time when Synchrony Bank acquired the accounts

from GE for all JCPenny accounts. I was recently notified after the fact that

Synchrony Bank had closed my account without relevant reason and without

provocation or even my consent or knowledge. Without my consent or knowledge

they obtained my current credit score which is what they stated they used to

determine to close my account which negatively affected my credit standing even

further and again without provocation.

Just applied for and received a credit Card from US Bank, we tried to make XXXX

purchases over XXXX as XXXX are some travel points associated with the card.

US bank wil not allow us to charge anything over XXXX, even though credit scores

are in the high XXXX 's and we had a mortgage with US Bank until a few years

ago, which was never late. US Bank also indicated in an email the following :
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ago, which was never late. US Bank also indicated in an email the following :

XXXX Points per {$1.00} spent in eligible net purchases at XXXX XXXX hotels

worldwide.

Bonus Award Nights -- When you redeem Points for XXXX or more consecutive

Award Nights, your last night is free. Plus:XXXX New Account Bonus : To earn the

XXXX-time XXXX Purchase Bonus of XXXX Gold Points, you must XXXX make a

purchase with your XXXX Premier Rewards Visa Signature credit card ( " Card '' )

within 90 days after your Account was opened. You may earn an additional XXXX-

time Spend Bonus of XXXX Gold Points ( XXXX Gold Points for Platinum Rewards

) if you spend at least {$2500.00} ( {$1500.00} for Platinum Rewards ) in Net

Purchases on your Card within 90 days after your Account was opened. " Net

Purchases '' means authorized purchases of goods and services minus any

returns or refunds, and does not include Advances ( as defined in the Agreement,

including wire transfers, travelers checks, money orders, foreign cash

transactions, betting transactions, lottery tickets and ATM disbursements ), Annual

Fee, convenience checks, balance transfers, unauthorized or fraudulent charges,

overdraft advances, interest charges, fees, credit insurance charges, transactions

to fund certain prepaid card products, XXXX XXXX purchases, or transactions to

purchase cash convertible items. Once you qualify for either the XXXX Purchase

Bonus or the Spend Bonus ( collectively referred to as a " New Account Bonus '' ),

please allow XXXX to XXXX weeks for the Gold Points to appear in your XXXX

account. Neither New Account Bonus is available to applicants who have had this

Card or another XXXX XXXX credit card product within the last 12 months. If your

Account is not open for at least 6 months, XXXX XXXX and U.S. Bank reserve the

right to deduct the New Account Bonus Gold Points from your XXXX account.

They mislead us when we applied for credit card and now they will not allow us to

charge enough to be able to use the benefit before the benefit goes away ...
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seems to me this is deceptive advertising

I filed a complaint with CFPB about my American Express Account. I received a

letter from American Express, in light of your investigation, stating that my account

would be re-aged and the delinquencies would be removed. I have since filed

XXXX disputes with XXXX regarding my account, attaching the letter I received

from American Express. After much frustration, I called XXXX and explained what

happened. They told me American Express uses a different account # from my

actual credit card # when reporting to credit reporting agencies. They said the

would send the letter to American Express to verify. I just received their

investigation and once again, the account has not been re-aged as stated in the

letter I received from American Express. To add insult to injury, American Express

now has my account as being closed in XXXX, not XXXX.

The following CHASE Credit Card A/C information is missing in my XXXX Credit

Report.

A/C Type : Credit CardA/C Number : XXXX XXXX XXXX XXXXCreditor : ChaseI

have already contacted XXXXCFPB Case number : XXXX-XXXXResponseWe

have reviewed your complaint along with the information you previously provided

regarding this issue.

Additionally, we reviewed the letter you provided from Chase. However, we were

unable to make any changesor updates to your credit file due to XXXX policies

and procedures. As a result of our research, we show Chase # XXXX was

removed from your XXXX credit file on XXXX/XXXX/2008 per the creditor 's (

Chase ) request.

Please be advised that it is XXXX 's policy to only report information that has been

verified by the creditor.

The item you are requesting to be re-inserted to your credit file has not been

verified and therefore, can not be re-added.
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Chase will have to submit a request to XXXX in order to have this account added

back to your XXXX credit file.

I have a Macy 's credit card.

Back in XXXX, I had called their agents to set up the automatic payment. I was

told that my request has been taken care of. But later in XXXX, I received a non

payment notice. Upon receival of the notice, I contacted the bank for more

information and learnt that there is no auto payment set up on my account. They

were happy to remove the late fee but are not ready to correct my credit bureau

reporting. I reached them out repeatedly through various channels but they are not

accepting my request. As a consumer, I do not have any documentation of the call

and detail of what was discussed in the call, but I was informed on XXXX that if a

payment is made after auto pay setup, auto pay set up gets cancelled, ( I was not

informed about this back in XXXX ).

I have also not received any statement after XX/XX/XXXXXX/XX/XXXX which

might have told me about the amount I owe and is not paid. Macy 's also did not

send any such alert as well that would have helped me as a reminder of a non

payment or auto pay getting cancelled/non setup.

I have no way to prove that I have requested any such service because this issue

never happened with any other banks that have auto payment set up option.

I bough consumer goods at Best Buy in XX/XX/XXXX upon the " promotional offer

'' of 24 months no interest. I have made payments every month on-time since

having the card through an automated payment system. I signed up for " paperless

billing '' at some point owing to the benefit to the environment. I did n't realize that I

was n't receiving notification of my payments or my bill in my inbox despite Best

Buy claiming to have records of sending them. Today I called in to my account to

reset my password and asked why my account balance had increased so

Page 913 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Page 914 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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Citibank GA 303XX Consent provided
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dramatically. The agent on the phone explained that when the " promotional period

'' expired in XX/XX/XXXX I was charged all the interest from the amount of the

original purchase from the 24 months, which was a total amount of {$1100.00} and

the rate of interest on my balance was lifted to 25.24 %. My current outstanding

balance stood at {$580.00} so I could not believe that this was possible. I

explained my situation for which they apologized agreeing that not everyone gets

the " paperless bills '' and made me the offer to reduce the amount of the interest

being charged by 50 % if I paid off the principle amount of {$580.00} in this day

and this day alone. If in fact I did not pay today, the representative could make " no

guarantee '' that the offer would be extended again. I countered him offer by

agreeing to pay the outstanding amount of {$580.00} + the APR against the

amount due since the period expired at the excessive rate of 25.24 % for a total of

{$640.00}. He said he could not accept this offer.

In summary I have made payments against this account on time every month and

maintain that I received no notification of the penalty associated with not paying

the balance of my account in full before the " promotional period '' expired. I am

requesting that they drop the interest from the promotional period entirely, in

exchange for payment in full of the principle balance.

XXXX XXXX XXXX

Although I disputed the amount I was charged and complained of being

overcharged, but continue to pay my bill ... ..I was charged with late fees and

interest. I complained my bill was wrong and wonder what I was being charged,

because I was told XXXX thing during the opening of my account then something

different afterwards ( the bill came ) and I believe I did n't owe but a few dollars,

with late charges and others fees the bill is now over XXXX! I tried to resolved this,

but someone kept hanging up when I ask to speak with a supervisor. I called again
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and was told my account is now with a collection agency and there is nothing I can

do about it, but pay!

Approximately two years ago I opened up a secure credit card with Wells Fargo

Bank for {$1000.00}. Over the course of this last year in 2014 I have experienced

some financial hardships. However, at this time I am trying to repair my credit ; the

XXXX step was to deposit into the holders of my credit cards. I have XXXX with

XXXX XXXX and a secured card with Wells Fargo. The account with Wells Fargo

is a secured XXXX credit card ; I made a {$1000.00} deposit 2 years ago. I was

over the credit limit allowed for several months. On XXXX XXXX I made a

payment into the Wells Fargo secured card for {$1100.00} to date the money has

not yet been available to me. I have made several phone calls over the last 7 days

and I was informed that there was a hold placed on the deposit to ensure it was

clear from my bank. I informed them the money had posted to my XXXX XXXX

XXXX account and was no longer available to me and that it should have been

credited to the Wells Fargo account. Finally after one week of a waiting for these

funds to be available I have been informed today that the account was closed on

XXXX XXXX. After the card underwriter in the credit services department at Wells

Fargo reviewed my credit history she informed me that they would not be able to

reopen my Wells Fargo secured card a nd then I was tranferred back to the

customer services dept of the credit services department I was told I would not be

receiving my refund of the {$1000.00} dollars collateral for at least 45 to 60 days. I

expressed my profound disappointment and anger as I need these funds for my

day to day living. I have bills that desperately need to be paid and my intent was to

pay them from the funds deposited to that card. When I asked for a supervisor I

was disconnected. When I called back to speak with a supervisor I was told that I

did not meet the criteria for a rush of my {$1000.00} back to me. I am a relatively

new XXXX and I an a single parent with children in XXXX. I can not afford to have
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{$1000.00} just sitting somewhere.

American Express charged me a {$3.00} XXXX processing fee for an item I

purchased from an XXXX company. I was never informed, in advance, that I would

be charged this fee and I did n't authorize it. American Express refuses to credit

the fee and is insisting that the charge is valid.

Citibank sold debt to a credit called XXXX - but they sold a debt that didnt belong

to me! I have had several discussions with Citicard including a phone conversation

in XX/XX/XXXX when Citicard said the fraud team would look into it and close the

card/relieve me of any wrong doing and take it off my credit report. When I

checked my credit report it was removed so I assumed everything was okay. It

was NOT okay! Citibank SOLD MY DEBT ( even though it was not mine ) and now

I got SUED by XXXX. XXXX is suing me for {$25000.00} for a credit card that had

a {$1600.00} limit that was not even my card! XXXX levied my bank account and is

ruining my life. The funds they levied will leave my account XX/XX/XXXX - so this

is extremely urgent! I can not hire an attorney because XXXX has levied every

penny I have.

Wells Fargo informed me that they made a " business decision '' to close several

of my accounts. I have serious concerns related to the credit card account and

associated cash back rewards account which were closed, with that said : I have

concerns in that the {$1700.00} in earned cash back rewards ( see attached .xls )

which were part of the promotional offer extended to me in exchange for account

opening will not be honored. The referenced {$1700.00} in pending cash back

rewards were earned by me and due to vest on XXXX XXXX 2015 in conjunction

with the advertised promotional offer. The subject 5 % cash back promotional offer

extended to me had several conditions which were required for the account holder

to qualify for the promotional payment. I fulfilled all of the required obligations to

meet the requirements outlined by Wells Fargo under the terms and conditions to
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meet the requirements outlined by Wells Fargo under the terms and conditions to

qualify for and earn under the 5 % promotional offer, curiously however Wells

Fargo asserts in their response dated XXXX XXXX that '' as of the date of this

letter, this account does not have any cash rewards that are eligible for redemption

and we respectfully decline to fulfill your request to credit {$1700.00} to your

account '' After carefully considering my objections below I respectfully request

that Wells Fargo review their prior response dated XXXX XXXX 2015 for accuracy

and legal standing to address the issue of my pending cash back rewards balance

of {$1700.00} which was set to vest on XXXX XXXX 2015. These cash back

rewards funds were earned and are rightfully owed to me. Account limitation and

closure appears to be an action taken as direct retaliation for my insistence that

Wells Fargo honor their promotional agreement. Denial of full payment on the cash

back rewards balance related to the promotional offer is ill advised, unethical,

fraudulent & entirely unacceptable behavior which will not be tolerated.

Wells Fargo 's actions with respect to the aforementioned account closure & denial

of payment on the cash back rewards balance constitute fraud in the inducement,

bait and switch and failure of specific performance related to the terms and

conditions of the promotional offer which all parties expressly agreed to be bound

by and was the basis for the bargain at the time of account opening.

Wells Fargo is within it 's rights to close my account, however to allow me to

complete all of my responsibilities with respect to the promotional offer and then

arbitrarily seek to avoid payment on a previously earned cash back rewards

balance is a procedural and substantive unconscionability on Wells Fargo 's part.

Unconscionability is a doctrine in contract law that describes terms that are so

extremely unjust, or overwhelmingly one-sided in favor of the party who has the
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superior bargaining power, that they are contrary to good conscience.

Furthermore, under common law an offer can not be revoked after it has been

accepted. Moreover, in this instance performance remains and consideration is

due so Wells Fargo has a duty and obligation to pay the full amount of my earned

cash back rewards balance related to the promotional offer. Wells Fargo 's failure

to pay the full amount of my cash back rewards balance related to the promotional

offer for which I had fully qualified and Wells Fargo 's refusal to state a valid

reason for account closure constitutes bad faith as it would appear that the

account was closed solely with the intention of depriving the account holder of the

promotional payment.

It is undisputed that a valid contract with acceptance and performance exists

which lacks consideration and justice so requires Wells Fargo honor it 's obligation

under the contract to provide payment in full ( {$1700.00} ) on the disputed cash

back rewards balance related to the promotional offer for all of the reasons

outlined above.

Respectfully Submitted, XXXX XXXX

I pay an annual fee to US Bank for my credit card. XXXX of the benefits of this

card is that it has a benefit, the says the last night of my award booking is free. I

have had this card for 2+ years, I understand how this works. This year, right after

I paid my fee, US Bank announced that they will discontinue the free night benefit

as of XXXX 2015. The free night offer was listed on the credit card application

from US Bank. I wish the Annual fee to be refunded and a bonus of XXXX points

be put in my account as damages to me

I returned merchandise to Macy 's and filled out the form requesting credit to the

Macy 's accounts. However they continually issue a gift card for which I did not
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request forcing me to go through the process of requesting a reversal to the credit

card. However during this time they are charging me interest of the gift card and

they do not issue credit for the interest when and if the credit is reverse. Right now

I am waiting on XXXX reversals however I am having trouble get them reversed.

Its taking to much time and I will be paying the interest.

On XXXX XXXX 2015 a representative from MICHAEL J SCOTT PC came to our

house to serve us paperwork, first of all my neighbor saw them outside my home

taking pictures of our house and automobiles!! this company has not contacted us

to arrange any type of repayment plan to solve this situation, we are not saying

that we dont owe the debt!! but its not what they are saying we owe, we havent

received anything in the mail from them regarding the debt from XXXX XXXX,

XXXX!! we are willing to pay the charges that we acrrued but not the balance they

say we owe.If they can send us something in the mail in regards to repaying what

we acrrued So that we can work toward getting this matter taken care of we would

appreciate it.

I have a Dillard 's American Express card. I want to import the transactions into my

XXXX software, but I can not. I can not get through to the customer service to get

them to establish the online code/link to be able to get the ledger of the

transactions.

the customer service is horrible she doe snot understand what i ask gives me rong

balance van not tell me what interest needs to be credited. which i do need. if i

catn get interest back i cant use the card.

i have XXXX bills and am a loyal cusotmer please help or i am not able to use all

my cards with you. XXXX XXXX does this and moreplease train yuour customer

service reps to speak XXXX welli will not put up with breakdowns and other

losses. and scriptsalso i need to dispute the XXXX dolar charge from XXXX from

mcsonalds. please hve someone follow up who can communicat effectivelynot
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staying on the phone for hours begging for interest. i am a good customer who

does not want to bear interest based on my record if you inssist i cant use the

cards any of them

I OPENED A CARD WITH CAPITAL ONE RESPONDING TO A PRE APPROVAL

OFFER. I GOT THE CARD SENT TO MY SISTERS HOUSE IN WHICH I WOULD

BE STAYING BECAUSE SHE HAD A XXXX AND I HAD TO MOVE IN TO TAKE

CARE OF HER. I ORDERED THE CARD TO HELP TAKE CARE OF HER

MEDICINE EXPENSES MONTH TO MONTH. I GOT THE CARD AND WHEN I

WENT TO ACTIVATE IT IT SAID IT WAS A FRAUD ALERT PLACED ON THE

CARD. I CALLED THE FRAUD DEPT AND THEY SAID THAT I HAD TO

PROVIDE PROOF OF MY IDENTITY. I THEN SENT THEM A COPY (

FRONT/BACK ) OF MY DRIVERS LICENSE, AND A UTILITY BILL FROM MY

SISTERS ADDRESS WITH MY NAME ON IT. AFTER THAT THEY SAID I NEED

TO SEND IN A COPY OF SS CARD! I EXPLAINED TO THEM I DO NOT FEEL

COMFORTABLE WITH SENDING OVER ANYMORE PRIVATE INFORMATION

LIKE THIS - YOU HAVE MY ID AND A BILL AND THAT SHOULD BE IT. I 'M NOT

SENDING MY PERSONAL AND PRIVATE SS CARD OVER INTERNET OR FAX.

ITS NOT SAFE TO ME AND UNNECCESSARY. I CALLED TODAY TO CLOSE

THE ACCOUNT ALL TOGETHER. I DONT WANT TO DEAL WITH CAPITAL ONE

ANY LONGER AND I WAS TOLD THEY CAN NOT CLOSE MY ACCOUNT

WITHOUT MY SS CARD SENT TO THEM! I HAVE NO BALANCE I WAS NEVER

EVEN GIVEN THE CHANCE TO USE THE CARD! I JUST WANT IT CLOSED

AND NOTHING TO DO WITH THEM. THEY ARE TRYING TO CHARGE ME AN

ANNUAL FEE FOR NOT EVEN BEING ABLE TO USE THE CARD!! I WANT IT

CLOSED THATS IT!

The card promised the benefit listed below but after payment of my annual fee I

received notice this benefit was ending as of XXXX XXXX, 2015. I called for
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reimbursement of my {$60.00} annual fee and was told that was not possible. I

paid my fee but US bank did not honor their part of the agreement.

2.Bonus Award Night : When you redeem XXXX for Award Nights of XXXX or

more consecutive nights at the same participating XXXX XXXX hotel property, you

will receive the last of the Award Nights of that stay free without deduction of any

XXXX from your Club XXXX account ( " Bonus Award Night '' ). Your Account must

be open and reservation must be in the XXXX XXXX member 's name and use the

member number associated with your Account to be eligible for the Bonus Award

Night. The Bonus Award Night offer is available only on advance reservations for

Award Nights paid in full with XXXX XXXX and is not valid with standard paid

reservations or XXXX redemption reservations. Only XXXX Bonus Award Night

will be available for a stay of XXXX or more consecutive nights at the same hotel (

early checkout with XXXX night stay not eligible ), regardless of the total length of

stay, the total number of reservations or the number of check-in/check-outs, is

subject to availability and all other terms and conditions and cancellation policies

regarding Award Nights apply. Does not apply to additional reservations booked

as contiguous stays at the same hotel. Only XXXX room per reservation, per hotel

for an Award Stay will be eligible to receive the Bonus Award Night offer. Your

Account must be open at the time of redemption to qualify for Bonus Award Nights

; any Award Night reservation made before your Account was open will need to be

rebooked to qualify ( rebooking is subject to availability ). Maximum XXXX ( XXXX

) Bonus Award Nights per calendar year per member with an open Account ( "

Annual Maximum '' ). If a reservation with a Bonus Award Night is subject to a

cancellation penalty, the Bonus Award Night from that reservation will count

against the Annual Maximum. A Bonus Award Night has no XXXX or cash value

and cancellations involving a Bonus Award Night will not result in the credit of any
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The card promised the benefit listed below but after payment of my {$75.00}

annual fee I received notice this benefit was ending as of XXXX XXXX, 2015. I

called for reimbursement of my annual fee and was told that was not possible. I

paid my fee but US bank did not honor their part of the agreement.

XXXX.Bonus Award Night : When you redeem Gold Points for Award Nights of

XXXX or more consecutive nights at the same participating XXXX XXXX hotel

property, you will receive the last of the Award Nights of that stay free without

deduction of any Gold Points from your XXXX account ( " Bonus Award Night '' ).

Your Account must be open and reservation must be in the XXXX XXXX member

's name and use the member number associated with your Account to be eligible

for the Bonus Award Night. The Bonus Award Night offer is available only on

advance reservations for Award Nights paid in full with Gold Points and is not valid

with standard paid reservations or Points + Cash redemption reservations. Only

XXXX Bonus Award Night will be available for a stay of XXXX or more consecutive

nights at the same hotel XXXX early checkout with XXXX night stay not eligible ),

regardless of the total length of stay, the total number of reservations or the

number of check-in/check-outs, is subject to availability and all other terms and

conditions and cancellation policies regarding Award Nights apply. Does not apply

to additional reservations booked as contiguous stays at the same hotel. Only

XXXX room per reservation, per hotel for an Award Stay will be eligible to receive

the Bonus Award Night offer. Your Account must be open at the time of

redemption to qualify for Bonus Award Nights ; any Award Night reservation made

before your Account was open will need to be rebooked to qualify ( rebooking is

subject to availability ). Maximum XXXX ( XXXX ) Bonus Award Nights per

calendar year per member with an open Account ( " Annual Maximum '' ). If a

reservation with a Bonus Award Night is subject to a cancellation penalty, the
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Bonus Award Night from that reservation will count against the Annual Maximum.

A Bonus Award Night has no Gold Point or cash value and cancellations involving

a Bonus Award Night will not result in the credit of any additional Gold Points in

your XXXX XXXX account.

I purchased a set of wedding rings through XXXX XXXX XXXX and financed them

with T.D. Bank and XXXX XXXX incorporated. I 'm currently on 0 % interest for the

credit card but was informed after the promotional period expired the interest rate

would hike up to 28 %. I 'm active duty XXXX and told them that and that I 'm

covered under the XXXX. They told me this did n't apply to me unless I deployed.

This is not the case and applies to anyone on XXXX orders.

I had a credit card with Banco Santander XXXX XXXX which I did n't use for many

years, so the balance was XXXX. They collect an annual charge of {$45.00} and

maybe that 's ok. but suddenly they started to charge late fees and other fees up

to {$90.00} I tried to negotiate with them opening a claim but they declined turn

down and charge off the account for just {$90.00}. Practices like that are really

abusive.

I had a credit card with XXXX XXXX bank in 2000 when I wAs XXXX I was going

to pay but was not able to come to agreement on terms. Portfolio recovery has

been harrassing me for the past 11 years and even the letter states it will not be

reporting to the credit bureau so I see no point and they call almost everyday and i

think they should leave me alone I have other priorities as far as my health.

This is the XXXX time Citi Cards has closed accounts I 've had with them due to

recent inquiries despite the fact that all of my accounts are in good standing and I

've had several of them for well over a XXXX now. I have found them very

frustrating to work with trying to get my accounts with them reopened and I want a

real solution to this matter or at least having Citi remove the XXXX XXXX, XXXX

accounts removed from my credit reports.
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My very XXXX Citi card was a Citi Forward account opened XXXX 2013 and that

was used to build my credit. It astounds me that none of that has been taken into

consideration with regards to these account closures they 've done on me. I do n't

like the deceptive bait and switch tactic of approving me for these accounts and

then closing them like this.

I had credit card accounts with Care Credit that were unjustly closed by the

creditor. There reasonings were very inaccurate including a recent significant

derogatory items. Since the account was closed I reviewed my credit files and

there is no recent derogatory items.

On XXXX, Sears came out to my home to fix the garage door that went bad. After

the service guy looked at what the problem was. He advised me that the springs

were damaged and needed to be replaced. Too my understanding from calling

them on the phone, the cost of the springs to be replaced would be {$190.00} plus

tax, plus XXXX for the service call. I left my credit card with my father to pay the

bill which should have been XXXX plus tax which should have been XXXX total.

Sears charged my credit card XXXX, which is a difference of XXXX. I called Sears

about the invoice and to know avail did would they fix the bill. Not only would they

not fix the bill, the bill does not even give a break down of what was done, which

would include parts and labor explanation. They have failed to honor the price that

was given to me and have clearly taken advantage of the situation by charging me

a price that they do n't charge anyone else. I contacted my credit card company

who is also Sears and initiated a dispute and to no avail did they fix the problem. I

believe that both companies are working together to rip me off.

I applied and receive XXXX XXXX XXXX from US Bank a couple of months ago

and I just paid my annual fee. I just found out that the terms have changed and am

disappointed that I am not getting all of the benefits that I paid for, such as the free
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Synchrony Financial GA 302XX Consent provided

Citibank NJ 080XX Consent provided

U.S. Bancorp NJ 077XX Consent provided
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Web 04/29/2015 Closed with explanation Yes Yes
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night on your last award stay benefit. I wasted {$75.00} annual fee and a hard

credit inquiry too because the main benefit listed was " BONUS AWARD NIGHT

EXCLUSIVELY FOR CARD MEMBERS & ENJOY THE BENEFIT AFTER

PAYING {$75.00} ANNUAL MEMBERSHIP FEE ''.

I had a {$51.00} credit card statement balance, on or about XXXX I disputed a

{$50.00} charge, on XXXX I received an email from US Bank stating they had

received my dispute and would contact me in XXXX days ; I have still not received

a reply.

On XXXX XXXX, I paid the {$1.00} remaining balance on my credit card, as I am

not required to pay the disputed amount during the dispute.

I was charged a {$27.00} late fee for not paying the disputed amount, a {$2.00}

finance charge and received my new statement stating I must pay all {$79.00}

XXXX XXXX ).

While I called customer service and they removed the fees, it seems that if I have

an item in dispute, by charging me a late fee for not paying the item in dispute they

are violating my rights under the Fair Credit Billing Act and they may be doing this

to other customers as well who do not know their rights.

acct included under XXXX bakruptcy and was closed on XXXX/XXXX/09 and still

showing under my XXXX credits bureaus.

Acct closed under Chp XXXX bankruptcy in XXXX/XXXX/09 Bank of America.

Acct closed under CHPXXXX Bankruptcy and still showing under my XXXX credits

reports.

I called Barclay and closed my credit card months ago. Paid the amount the

woman on the line noted and I thought I was done. Then months later I get an
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U.S. Bancorp VA 221XX Consent provided

Synchrony Financial FL 337XX Consent provided

Bank of America FL 337XX Consent provided

Citibank FL 337XX Consent provided

Barclays PLC MD 208XX Consent provided
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Web 05/09/2015 Closed with monetary relief Yes No

Web 05/12/2015 Closed with explanation Yes No

Web 05/10/2015 Closed with explanation Yes No

Web 05/12/2015 Closed with explanation Yes No

Web 04/24/2015 Closed with monetary relief Yes Yes
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woman on the line noted and I thought I was done. Then months later I get an

email that there is a balance? I call them and they will not help me without the card

number. I do not have the card number and destroyed everything to do with it.

Then they ask for my SSN #, birthdate, and everything else and then hang up.

Barclays shared my information with at least XXXX other support firms around the

World and are encouraging identity theft with their practices. Why do I have to give

up all of this info for an inquiry? How do I resolve this matter when I give the info

and they hang up. They used XXXX for their login page and ask for your SSN #,

when XXXX IS NOT SECURE? BARCLAYS IS A SCAM!!!!!!! They have no desire

to resolve the matter and certainly enjoy the encouragement of personal identity

theft!

Dispute of Charges -- Offer of {$100.00} credit for applying for Citi credit card

account on XXXX XXXX website is not being honored.

In XX/XX/XXXX or XX/XX/XXXX I was carrying a {$47.00} credit on my Chase

Visa. I think it was the balance of a credit from a return I made earlier in the year.

Anyway, Chase says they sent me a check for the {$47.00} around that time. I

never asked for it, I never received it, it was never deposited. Since it was n't

deposited Chase put a stop on the check on XX/XX/XXXX and continued to show

my {$47.00} on its books. Sometime in XX/XX/XXXX I made a {$6.00} purchase

with my Chase Visa. A Chase rep tells me due to billing issues ( I assume with the

vendor, not Chase ) the charge ended up on my bill due XXXX. At this point,

Chase owed me {$47.00} and I owed Chase {$6.00} so Chase owed me {$40.00}.

But then I get a letter from Chase, dated XX/XX/XXXX, saying it closed my

account. The letter says my account was delinquent and as a " courtesy '' they

cancelled the balance. I call customer service and ask them to look over my

account since it should have a credit. It turns out the problem is when Chase put

the stop on the check, they did n't credit the {$47.00} back to my account. They
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JPMorgan Chase & Co. ME 040XX Consent provided
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offer to send me a new check for {$47.00} and reopen the account. I asked that

they credit the {$47.00} to my account, use it to pay the {$6.00} and reinstate my

account. They offer to reopen the account and send me another check again. I

work my way up the chain to supervisor XXXX. According to XXXX when Chase

cancelled the check, the finds went into " Limbo ''. Since Chase had my funds at all

times, I asked him to correct the account to show the credit on XX/XX/XXXX,

timely payment of the {$6.00}, reinstate the account showing it should n't have

been closed and remove any negative credit information Chase reported. He

repeated the offer to send me a new check for {$47.00} and reopen the account,

but said Chase would not credit the {$47.00} to the account, would n't use it to

timely pay the {$6.00} charge and would n't remove/revoke this from my credit

report.

I know you guys have heard plenty about this but I just wanted to share that

Discover has stolen {$450.00} from me since 2011 because of their payment

protection service. I never signed up for such service but they have been charging

me every month for years.

I purchased furniture with a Fortiva credit account -- that is listed as a credit card --

even though I have never been issued a " credit card. '' My account is posting me

30 days delinquent on payments received within a 30 day time period. I have

disputed these items with all XXXX credit bureaus and received a reply from XXXX

that account has been updated -- but the only note was to contact creditor. I

provided XXXX with my payment history from Fortiva 's website verifying my

payments.

In the XXXX quarter of XX/XX/XXXX, my credit score was impacted adversely due

to a medical bill that was reporting adversely in error to the Credit Bureau. This bill

was paid in full ; however, the medical provider posted the payment to the wrong

account which resulted in the error. During this same time, I made a significant
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Discover NY 100XX Consent provided

Atlanticus Services Corporation NC 282XX Consent provided

Citibank DE 197XX Consent provided
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Web 05/19/2015 Closed with monetary relief Yes No

Web 05/11/2015 Closed Yes No

Web 04/24/2015 Closed with explanation Yes No
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large payment to Citibank. Within days of making the large payment, Citibank

reduced my Credit Line from what was over $ XXXX to my revolving balance

amount. When I called about the reduction I was told it was due to my FICO.

Between the medical bill and the CL reduction, my XXXX decreased over XXXX

points. I researched the issue with the Credit Reporting Agencies and found the

medical bill error. This was corrected on all XXXX Credit Reporting Agencies by

XX/XX/XXXX. My FICO then increased over XXXX points. In XX/XX/XXXX, I had

contacted Citibank about restoring the line back to the original limit since the

reduction had effected my score as well. I was told that they could not give me a

reason why and I would have to wait until I received a letter. I requested to

escalate the issue and was told that no one could take my call. This is

unacceptable and it is a bank Regulation to provide a reason for adverse action. I

am currently making over $ XXXX a year with $ XXXX in income through a XXXX

property.I have been actively paying down my accounts in the past year. I think

that this treatment is unfair and breaking the Regulations set forth. I wish to have

my credit line restored to the original limit with no intention to use, only to improve

my credit score. I am in the process of buying a home and this issue is preventing

me from obtain the best avaliable option. I have paid my account on time since

opening the account over XXXX years ago and I have alway paid the fees

associated. Please consider restoring the Credit Line and address the Regulation

violation. Thank you!

I purchased a brand new XXXX, side by side, refrigerator in XX/XX/2015. The ice

maker quit producing ice in the month of XXXX, but because of the cold weather,

we were unaware of this fact. The following month the refrigerator was not cooling

properly and we notified XXXX directly. They ( XXXX ) sent a repair tech out to our

home XXXX different times and he replaced the ice maker. BestBuy Consumer

Credit company was contacted and a dispute was initiated. They have denied the
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dispute because I did not purchase an additional warranty through BestBuy

Capital one is refusing to remove a duplicate charge which has an identical

amount from the same merchant.

The merchant is XXXX and the amount is {$68.00}. See attached screenshot of

account for further details. I 've spoken to them about this and they are unwilling to

remove it.

I opened a credit card at Home Depot to purchase a XXXX on their XXXX months

same as cash plan. I started making payments without reviewing my statement

and after approximately XXXX months I noticed I was getting charged interest. I

called Citibank who is the issuer of the credit card and the representative their

informed me I had to go to the store where the purchase was made to get the

interest reversed and setup on XXXX months SAC. It took me another couple

months or so to make it to the Home Depot store where I ended up speaking with

the store manager who informed me they ca n't correct it without speaking to

Citibank and no one was available that day. I provide my information and they

were to call me in a couple days with an update. I received a call that they were

correcting the issue by refunding the original purchase and sending the purchase

back thru on the XXXX months same as cash. This was nice since they restarted

the XXXX months. However they refused to refund the interested that had already

accrued and the discount I was provided for purchasing at Home Depot rather

than going to XXXX. I want my discount and the accrued interest credited back to

the account. Your help is greatly appreciated. Thanks, XXXX XXXX

XXXX significant things. First, Citi failed to follow California law when dealing with

my billing dispute ( which involved a vendor charging me but not sending me what

I ordererd ). They claim that they do not have to follow XXXX law, however, the

law clearly applies to a transaction between a CA vendor and a CA buyer. Second,

while trying to resolve my dispute with Citi, they made over XXXX collection
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Capital One PA 176XX Consent provided

Citibank OH 446XX Consent provided

Citibank CA 941XX Consent provided
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Web 05/19/2015 Closed with monetary relief Yes No

Web 05/19/2015 Closed with explanation Yes Yes
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while trying to resolve my dispute with Citi, they made over XXXX collection

attempts, which included XXXX disturbing telephone discussion with a Citi

collection agent who was very aggressive and threatending, and who indicated

there was no record of any dispute.

I ordered something on the internet and thought I was using PayPal where they

immediately take it out of your checking/savings account. Months later I received

bills from PayPal with several late charges for a credit card that I did n't know that I

had. I called them and told them that I did n't know I even had a credit card

account with them, and they removed some of the charges but said I still had to

pay {$26.00}, which I did. However, I received ANOTHER bill for late charges

because they said I did n't " call back and make arrangements to pay the bill over

the phone. '' I told them I had already given them a date that I would pay it, which I

did on said date, and they said " you have to call back and tell us that and we can

not remove this late charge now because you did n't call us back to tell us the date

you were paying. ''

On XXXX XXXX, 2015 my EastWestBank card was flagged as being suspected of

fraud activity. Elan Financial Services manages security and fraud activity for

EastWestBank. VISA notified Elan Financial Services on XXXX XXXX, 2015 that

they had suspected that my EastWestBank card of fraudulent activity.

Elan Financial Services never notified me that my EastWestBank card was flagged

as being suspected of fraud activity. I was carrying and using a suspected

fraudaulent credit card for days before I discovered this status. And I only

discovered that my credit card was suspected of fraud on XXXX XXXX, 2015

when Elan Financial Services denied a purchasedI made to XXXX. I was never

notified.

I spoke to a manager of the fraud department at Elan Financial Services on XXXX

XXXX. He informed me that notifying the card member of any fraud activity is
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PayPal Holdings, Inc. VA 232XX Consent provided

U.S. Bancorp IL 607XX Consent provided
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optional. I have other credit cards who not only notified me of suspected fraud

actiivty but issued a new credit card immediately.

As the card member, do I have the right to be notified immediately when my credit

card is supected of fraudulent actiivity?

This is a written dispute regarding a previous credit card and private school

account that reported me 30-days past due for one month 's charges. My recent

credit bureau score report labeled 'Account 30 days past due ' that I am requesting

to be reviewed and expunged. I had previously contacted the company directly

without success, as well as having reported this exact complaint to XXXX but no

action was performed.

Chase Bank USA : 30 days past due in XXXX 2012. This was a standard credit

card account through XXXX XXXX. I was scheduled to receive electronic

statements monthly ; unfortunately, I would not receive the emails as scheduled,

having happened multiple times while my account was active. I spoke with

customer service regarding this on multiple occasions, having been assured any

glitch was rectified, of course them deferring the blame to me for simply

disregarding the email or not be responsible, which I then argued to review my

history of payments. Upon realizing I was overdue, I immediately paid the total

charges, in turn they reimbursed me the {$25.00} late fee. I have copies of the

XXXX and XXXX statements representing this. I have since closed the account

due to not wanting to deal with what I believe is deliberate maneuvering.

American Express Corp. overcharged my account on numerous occasions. After

adding my credit card statement by calculator, I come to a different amount than

their computer calculator every single time. I pay the amount " due '', however, I

called on XXXX specific incident and they took XXXX hours of my time arguing

back and forth with me to finally realize I was right - the computer made a mistake
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JPMorgan Chase & Co. VA 224XX Consent provided

Amex CA 900XX Consent provided
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and they credited my account. However, it 's showing up more than ever and I do

not believe I am the only XXXX blinding paying more than what 's due ...

I was approved for line of credit and i never used the card with the hope that i will

use it for when i really needed. But when did need it i found out that they closed it

because i didnt use the card

I have been in contact with the Citibank to settle their Sears Master card, as they

as they promised to take a small sum. But without giving me a chance, they have

been addingbeen adding late fees, interest, etc., every month to furhter inflate the

total balance. Their customer service does not help, nor theirsenior officials.

According to the Credit Card Agreement governing our account, " An Annual Fee

of {$59.00} [ is assessed ] in XXXX 2015. The Annual fee will be assessed each

XXXX if your account is open or if you maintain an account balance, whether or

not you have active charging privileges. '' ( Page XXXX of Credit Card Agreement

for XXXX XXXX XXXX XXXX.

On XXXX XXXX, 2015, the account was assessed a fee of {$59.00}, identified on

the billing statement as " ANNUAL FEE. " I contacted the company and asked

them to remove the fee. According to the terms of the Credit Card Agreement, the

annual fee shall be assessed " each XXXX. '' There is no provision that authorizes

an annual fee charged in XXXX. There is no provision that allows an annual fee to

be charged at a later date if it is not charged in XXXX.

The company refused to remove the fee, arguing that since the fee was not

charged in XXXX 2015, it was now due. I disagree because we received no notice

of a change in the terms of our Credit Card Agreement authorizing an annual fee

in any month other than XXXX.

Dear Sir or Madam, From the attachment Citicard Statements that I received a
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Bank of America MD 207XX Servicemember Consent provided

Citibank NY 114XX Older American Consent provided

Bank of America MN 554XX Consent provided

Citibank RI 029XX Consent provided
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Web 05/12/2015 Closed with explanation Yes No

Web 05/11/2015 Closed with explanation Yes Yes

Web 04/29/2015 Closed with monetary relief Yes Yes
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XXXX weeks ago, it is shown clearly that right after my moving Citicard put the

{$630.00} moving charge to my card, which is the corrected XXXX. But Citicard

removed it next month and put the fake amount {$1100.00} for the moving charge.

Citicard did it on purpose to promote the fraud and made things confusing and

unclear. They knew extremely well the {$630.00} was the correct XXXX, but they

charged me {$1100.00} for a year, for almost XXXX year.

Citibank did fake investigation. They used the fabricated contract as the only

evidence, Then they said the {$1100.00} is correct, which was obviously helping

the fraud. Since then Citicard has been charging me the late payment fee and

interest based on the fake and fabricated contract. They were robbing my money.

In XXXX 2015, a year later after moving, Citicard admitted they used fake contract

and credit me back {$420.00} ( XXXX ), but that is still more than the original

charge {$630.00} as XXXX - XXXX = {$720.00}.

Even much worse, Citicard charged me the late fees and interests monthly for

almost a XXXX for the mistake they made to me. When they credited me the

{$420.00}, they removed only XXXX months late fee and interests, but kept all the

other month late fees and interests charged to me. Citicard made the fraud on

purpose by replace the correct {$630.00} with the {$1100.00} that was the fraud

fake XXXX. They knew I would deny the fake XXXX, so they can charge me the

late fees and interests monthly.

Now I have paid all the expenses I made, the remained {$190.00} in my account

are all from the late fees and interests. I request your office to tell Citicard,XXXX.

Remove the {$190.00} late fees and interests charged to me illegally.

XXXX. Refund me the remained difference between the fake charge {$1100.00}
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On XXXX XXXX, 2014 and XXXX XXXX, 2014 I submitted a dispute to XXXX

XXXX at Synchrony Bank for current charges with Care Credit, the Provider is

Animal Hospital of XXXX XXXX. I signed a contract with the Animal Hospital on

XX/XX/2014 for XXXX for my XXXX dog. XXXX developed an XXXX which was

diagnosed as XXXX. An X-ray was taken and confirmed that the XXXX that XXXX

XXXX placed in her XXXX during surgery failed and because of the XXXX XXXX

which she contacted during the surgery, needed to immediately be removed from

her XXXX. He never offered to redo the surgery free of charge. I still have an open

Care Credit with a balance of {$1500.00}. XXXX XXXX refuses to re-emburse me

for the original charge of {$2800.00}. or remaining balance of {$1500.00}.
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ON XXXX XXXX CHARGED XXXX XXXX VISA {$49.00} FOR A XXXX BANK.

XXXX XXXX WAS SENT A TEXTBOOK. HE WAS NOT SENT A XXXX BANK. HE

WANTS A FULL REFUND. SELLER MISREPRESENTED.

I applied for a Chase XXXX XXXX XXXX based on an attractive bonus offer for

frequent flier miles ( XXXX ) based on spending within the first year. The offer was

XXXX XXXX for spending {$2000.00} in the first XXXX months, another XXXX

XXXX for spending {$10000.00} in the first year, and an another XXXX XXXX for

spending an additional {$10000.00} in the first year. I met the spending

requirement for the extra XXXX in the first year, now the company is refusing to

issue the miles stating that the bonus offer was never attached to my account and

I would have had to have complained in the first XXXX days of opening the

account in order to have it changed, even though I had a year to met the spending

requirement. Chase also claims that the offer was only available to select

individuals who received the offer by e-mail. However, the offer was advertised on

the XXXX XXXX website, which is where I applied. I even have a screen shot of

the offer I applied for that I shared on social media at the time. I have talked to

several representatives at Chase and all are refusing to honor the bonus offer.

My balance was paid in full on XXXX/XXXX/2015 resulting in a balance of {$0.00}

and interest was charged on XXXX/XXXX/2015 even though the balance was

{$0.00}.

Synchrony Bank has for the XXXX time placed a late fee on our account, stating

that the account # for our bank is incorrect and they were not able to apply the

funds.

We contacted our bank who verified that the account number was in fact right and

thatthey had no excuse for not processing the payment. We get the run around

from Synchrony bank, who seems to have a horrible reputation with customers.

This bank is predatory and no longer should be able to feed off the citizens of this
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JPMorgan Chase & Co. NY 100XX Older American Consent provided

JPMorgan Chase & Co. FL 347XX Consent provided

Citibank OK 735XX Consent provided

Synchrony Financial TX 780XX Consent provided
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Web 04/25/2015 Closed with explanation Yes Yes

Web 05/05/2015 Closed with non-monetary relief Yes No

Web 05/11/2015 Closed with monetary relief Yes No

Web 05/11/2015 Closed with explanation Yes No
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country.

I have been an Amex cardholder for over XXXX years. I have always paid my bill

on time and in full. I mailed my last payment on XXXX XXXX for payment due

XXXX XXXX. I received my bill and was charged {$170.00} in late fees and

interest as my payment was received XXXX XXXX. I called Amex and was told

there was nothing they could do. I could not figure out how it took XXXX days to

go from XXXX to XXXX. They just kept saying they would not do anything to

remove the charges. I called again the next day and XXXX told me that I was a

valued cardholder but she would do nothing to remove the charges. She told me

that I was not a desirable cardholder since I paid my bill in full so they did not

make any money off of me. I also have a XXXX Amex so they pay me to use the

card in the form of the rebate check. Lastly I was told that I should have

considered it was tax season and mailed my payment earlier. So basically it was

all my fault and they refused to do anything.

In XXXX 2014, I saw an ad for earning extra money doing web links. It is an XXXX

week course and that I would be assigned a " coach '' and coaching staff to assist

me throughout the XXXX week program. I asked how much and he answered

{$18000.00} he inquired as to my bank. I was emailed a contract to sign. I tried to

print a copy but it would not allow me to copy the contract until after it was signed.

So, I signed the contract and forwarded it to the consultant. I then registered online

with XXXX University started the introductions and my Coach called and

introduced himself and made and appointment and instructions, which included

webinars, video instructions and class work three nights a week. The course

lasted longer than XXXX weeks, because the instructor had other things that took

precedent over my training. I told the consultant, I had yet to receive a copy of my

contract. Within a few days after I started the course, I received a call from XXXX

XXXX XXXX, that I would need a well-built website. This of course would be at an
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Web 04/25/2015 Closed with monetary relief Yes No
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additional cost, I negotiated {$5700.00} on the XXXX of XXXX. The goals

suggested through the coaching and webinars was an XXXX Store and well as a

XXXX store. To succeed with a XXXX Website, I was instructed, you need a

source of XXXX shippers and you will need help advertising which is available

through XXXX. I paid XXXX {$2000.00} on the XXXX of XXXX, I paid Impact

Ranking {$2500.00} on the XXXX of XXXX. I had just completed the last XXXX

lessons and exercises of the XXXX course. My new coach convinced me I

misunderstood the assignment and directed me to redo it. I was told this would be

simple and easy yet his instruction were rigorous. I received a call from yet

another XXXX Consultant who noticed that I was having trouble completing the

XXXX course, they told me not to worry because no one really made any real

money on XXXX. I was furious at this point, especially after the long weeks of

trying hard to complete the lessons. He then went on to explain " what I really

needed '' which was XXXX training on how to build a XXXX website. This was

news to me because I did n't even know I had a website. I was enraged. The next

day I was completely cut off. No one would answer at the coaching staff number. I

contacted every number I could trying to get out of this scam. After a couple of

days XXXX called me, I told them I wanted a copy of my contract. I received the

contract. The contract provided for the XXXX Course of study, building a website,

and marketing as wells an account with XXXX XXXX XXXX. Everything I had

determined I needed for the successful operation of a dropshipping Website at an

additional cost to me of {$12000.00}. I had paid that exact amount to XXXX, XXXX

and XXXX XXXX XXXX already. They argued the only way I could salvage the

money I had spent was to complete their course on XXXX. They offered the

course at no additional cost, suddenly. I took a break in XXXX but still managed to

work on the XXXX store. It has yet to gross over a {$100.00} dollars annually, it is

an epic failure. I have contacted visa to remedy the dispute. They simply refuse to
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even allow me the opportunity to dispute the charge stating that transactions are

too old to dispute. But that is the scam, the company drags you along until you are

outside of your waiting period, guaranteeing you are sure to get your money back

in profits. I have attached documentation regarding the merchant that prove many

others have been taken advantage of just like me. Please help me get my get

money back. Please ensure that they open an investigation and remedy this

situation. should be an exception made for me as it is fraudulent in nature. Please

help me advise the credit card company that for this purpose allow they should

open the investigation. XXXX XXXX

On XXXX XXXX, 2015, I learned that my credit card had been compromised via a

text message from my bank, USAA. I called the company immediately and I

thought I had made all arrangements necessary to have the card formally reported

compromised to the card issuer, turned off, and a new one sent to me. A week

later, I found out the bank had not turned off the card nor reported it to the card

issuer. The representative of the bank stated that this was because our phone call

had been cut off near the end of the call, and that the bank 's representatives are

forbidden from calling customers back to complete the process, nor will they

proceed with the actions being taken. Customers are not informed of this. In my

case, this meant I did not know that my account was still vulnerable for a week.

I was able to completely pay off my credit card so I contacted the credit card

company and requested the payoff amount and closure of the account. I clarified

my request by stating that I wanted the exact payoff amount for that day and time

and I paid the complete amount during that phone call. I also specifically

requested that a letter be sent out showing the XXXX balance and closure of the

account. Roughly a XXXX later I received a statement from my credit card

company showing that I still had a balance on my account from interest that had

ocurred before I had closed the account. This little game could continue on for
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infinity and I believe that the credit card company is purposly attempting to trick

consumers into thinking that they have closed an account. Once the consumer has

forgotten about the account and missed numerous payments because they

thought the account was closed charging the exorbitant late fees and interest

rates. This is an unbelievably deceptive business practice and it needs to stop.

Over the course of the past XXXX months, I have been attempting to get American

Express to apply my XXXX XXXX card reward dollars against the balance of my

account. The first XXXX attempts were via their website, which reported an error,

and instructed me to call and speak to a representative. I 've now made XXXX

successive phone calls to their representatives, and submitted a complaint, and

the rewards have still not been applied. Here are dates of each phone call and

notes about what was discussed.

XXXX XXXX 2015. Requested application of reward balance to statement. Told

rewards will be applied in next statement.

XXXX XXXX. Asked to close account, closure specialist put me in touch with

rewards person. XXXX - at the rewards membership, said the system is broken,

and I need to call back tomorrow. XXXX is the account closure specialist, and said

she 'd give me a a {$75.00} loyalty credit that will appear within XXXX weeks. This

took about XXXX hour, and I still do n't know why the rewards can not be applied.

XXXX XXXX. Called XXXX XXXX - Representative said they attempted to cash

rewards, but it failed. Does not know why. Putting me on hold to talk to supervisor.

He is going to open up a dispute - maybe dispute team to take care of it for me.

XXXX is name of rep. Said to expect a response in XXXX business days. Said the

reason it is difficult is because I have moved out of the XXXX.
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XXXX XXXX. Calling for update on status yet again. Rep put me on hold for

several minutes to read notes, then said needs to put me in touch with a particular

supervisor, and put me on hold again. I 've now been on hold about XXXX minutes

and I 'm going to hang up now. Total call length is XXXX.

While conducting online banking within TD Bank website, I attempted to make

payment in full on my TD XXXX credit card by transferring funds from checking to

CC account. Somehow the transaction of {$920.00} was processed XXXX times.

After Four Weeks I recieved a message that my checking account was low in

funds and I transferred {$4000.00} the same day. Also I checked the accounts and

found these XXXX extra transfers totaling over 2700. I contacted TD bank online

and in person at a branch office. The manage informed that the problem would be

resolved ASAP .. Now it is week later and I returned to the same TD branch and

the Manager contacted the cc department and was informed XXXX to XXXX

additional days for a refund to be transferred This is unreasonable to wait so long

for my money and to deal with a computer glitch.. Can you help me

I was on the phone with my mortgage company to apply for a repayment plan and

they had information on a Capital One Credit Card account in my name for XXXX

dollars. I do not do business with Capital One, I do not have a Capital One credit

card. I have n't had a Capital One Credit Card for probably over XXXX years. I

believe someone has opened an account in my name, but am not sure what to do

about it. Please can you help me.

Capital One Bank is having their lawyers sue me over a debt that has numerous

charges I do not reconise. The last three times I sent dispute letters to Capital One

I do not get a response. The first letter had a lot of charges I was in dispute with

the second and third had a few more.
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TD Bank US Holding Company ME 049XX Older American Consent provided

Capital One OH 452XX Consent provided

Capital One CA 954XX Consent provided
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I am an identity theft victim and Capital One is failing to get information changed. I

have stated numerous times I have many problems with what they say I owe. So

they are lknowingly going after me while I am and always have been in full dispute

of this debt with fraudulent charges still on it.

I went to use my Chase Mastercard for an online purchase. I 've had the card

account for over a decade, I 've been on time with my payments, as of late, and I

had more than enough available credit to make this purchase. But the card could

not be processed at the time of purchase for reasons unknown. I logged into my

account and there was no abnormal activity. I called customer service and they

informed me that they were issuing a new line of cards and that I should receive

my new card with new card number wishing the next XXXX weeks. But in the

meantime, my old card number would be inactive. I asked if they could issue me

the new number over the phone so I could make the purchase, but the customer

service rep said she was n't allowed, leaving me unable to make this timely

purchase.

I understand their reasons for upgrading their cards, but why cancel my old card

before the new one arrives? Now I am in a great deal of dismay, because of JP

Morgab Chase 's incompetency.

On or around XXXX 2015, I received a telephone call from Navy Federal Credit

Union Fraud Department. They indicated several transactions from XXXX, and a

bunch of other retailers making many charges to my account. I notified them this

was not me, and to send to the investigations department. I outlined all the

transactions from both cards ( My visa debit, and XXXX XXXX ) and attached to

their online e-messaging system. They replied they received them, and the credits

would appear within 3 business days.

The facts are-Navy Federal did NOT close my accounts. They remained open, and

allowed hundreds more dollars to be charged to the account. Once I contacted
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JPMorgan Chase & Co. IL 600XX Consent provided

Navy FCU FL 328XX Consent provided
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them to close the account -- there were STILL more charges being allowed onto

the accounts, even AFTER they were notified as fraud.

I sent over my police report, and FTC fraud affidavit, and she stated I was to

blame, and she was freezing my account so I can not use it. This is direct

retaliation and discrimination against me, for exercising my rights of the fair credit

billing act, and probably many other consumer protection laws, simply because

they failed to do their job.

For 3 months, they continue to report a completely false balance to the credit

bureaus.

Bank of America cancelled my credit card and issued me a new XXXX because

they had detected fraudulent activity despite the fact that I verified all the charges

as not-fraudulent. I made XXXX returns for purchases purchased on the old card,

which were returned to the old card and the credits never appeared on my account

which was now linked to the new card but carried the existing balance from the old

card. It took over a month of me calling and chatting with Bank of America

representatives almost daily to get one of them to even recognize that there were

$ 300+ of credits sitting in the old account that needed to be transferred over. After

that nightmare, some of the credits, though they are listed as credits, added

charges to my balance instead of crediting my balance. I have spent countless

hours trying to get a representative to hear my problem. Instead of listening to

what I say, they repeat my balance over and over and tell me when my last

payment was made. There is still no resolution. It is XXXX XXXX, 2015, and my

first contact was made for this issue on XXXX XXXX, 2015. I have contacted more

than XXXX times since XXXX XXXX, still with no resolution.

In XXXX 2014 I applied and was accepted for a XXXX XXXX Premier Rewards

Visa Signature Card. I chose this card amongst others solely because the benefit

of " Bonus Award Nights '' given the tradeoff of having a Hard Pull on my credit
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history and a {$75.00} annual fee due on my XXXX statement. Without warning, 6

months later XXXX XXXX and US Bank have pulled a bait and switch by removing

the " Bonus Award Nights '' feature from the card, essentially wasting my Hard Pull

and {$75.00} Annual Fee. This is bad business and not fair to the consumers thus

I expect a fair outcome for everyone.

us bank decided to cancel the " last night free award '' benifit from this credit card

account, which is the main selling point of this card, as well as the main reason

that i am paying the annual fee for. A huge change of benifit with a such short time

notice seems a marketing fraud to me.

I found fraudulent activity on my credit report in XXXX, 2015.

I disputed the information with the XXXX credit bureaus and filed a fraud alert.

I also called the XXXX creditors to report the fraud. ( XXXX, Barclays, and XXXX

XXXX. ) The companies said the accounts were being closed due to fraudulent

activity. I have never heard anything else back from them. I have tried to call back

and am unable to reach anyone with a record of my dispute.

The fraudulent activity is still being reported to all XXXX credit bureaus and I have

tried to dispute this information again. The companies ( XXXX, XXXX, and XXXX )

do not investigate the fraudulent activity. They call the creditors to verify it is my

account and then close my dispute. They are not investigating the fraudulent

charges on my account. I have not made any purchases on these accounts. (

XXXX, Barclays, XXXX XXXX ) nor any payments. My credit file shows payments

being made on these accounts as well, and I have checked my banks statements

for the last two years and have not made any payments on any of these accounts.

I received XXXX transaction history report from XXXX which was about XXXX

pages long and I did not make any of the purchases on the report.
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I have not heard anything else from any company.

Synchrony Bank is now reporting to multiple consumer credit reporting agencies in

violation of Section 607 ( b ) of the Fair Credit Reporting Act.

I filed a XXXX XXXX action on XXXX XXXX, XX/XX/XXXX in the XXXX XXXX of

New York. I obtained a discharge on XXXX XXXX, XX/XX/XXXX. At the time of

filing I owed a debt to Synchrony Bank. I had not missed any payments prior to

filing. Upon discharge, Synchrony updated my consumer credit agency records to

show late payments in XXXX XX/XX/XXXX ( after my filing date ) and entered a "

charge off '' notation for each month from XXXX XX/XX/XXXX through XXXX

XX/XX/XXXX. I disputed the notations as violations of both the automatic stay and

the discharge order. Through XXXX disputes the bank refused to correct the

information. It came to my attention when I investigated a credit score drop.

Also attached is an FTC Advisory Opinion stating in relevant part " Section 607 ( b

) of the FCRA requires credit bureaus 'to follow reasonable procedures to assure

maximum possible accuracy of the information concerning the individual about

whom the report relates '. '' It goes on to state " it is not a reasonable procedure to

label an account that has been discharged in bankruptcy as 'charged off as bad

debt ' if the account was open and not charged off when the consumer FILED

bankruptcy. '' Do note that the FILING date is the relevant date and NOT the

discharge date. Given this, no information should be reporting after XXXX

XX/XX/XXXX regardless of the accounting treatment of the account.

As part of my USAirways Barclaycard account, I was eligible to receive elite status

qualifying miles on my US Airways frequent flyer account should I reach an annual

spending level of greater than {$40000.00}. In XXXX and XXXX, I received those

miles based on achieving the spending level threshold in the prior year. The

mileage posting usually occurred during the XXXX period in the year subsequent

to achieving the spending threshold. I once again exceeded the spending level
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during XXXX, but as of this date have not received the elite mileage status posted

to my US Airways account. As the merger between US Airways and XXXX XXXX

has now moved forward to include the frequent flyer programs, I have made

inquiries to both airlines in search of a satisfactory resolution. While each have

pursued the research associated with elite mile postings, I have not heard back

from either airline and not received confirmation from Barclaycard to confirm that

they have taken the steps necessary to trigger the benefit that results from owning

their credit card.

I bought a crystal table from an exhibitor at Sam 's store in XXXX, XXXX XXXX,

through Sam 's Credit Card. When XXXX invoice arrived, Iwent to the Store and

paid cash full amount. At this moment, 10 years later, the Store still charges me.

i do not have time to even do thi.si was assessed interest by wells fargo where i

have many accounts.

i am writing this so something other than the system will help me. between medical

bills, moving and my customership which is excellent i should not have to beg for

XXXX dollar. i know it was refunded I also know if someone took the time they

would see how i pay and keep my account.

i do not expect to be put thru this. i want my XXXX back of interest., i will never

sign a cc agreement with minumum interest charge again. I did not pay maybe

XXXX doillas and now this. i do not have time or XXXX intactedness to spend time

on this. i am tired of scripts. i will not use my card til this is addressed. scripts are

great but getting to know customers is even better esp a good XXXX like me

I had a secured credit card with First Progress Card. I called and had the account

closed. I informed the representative to use my security deposit money to pay off

the account. They are reporting the account as a charge off on my XXXX credit

reports. Ive had the credit bureau 's investigate my claim. They did n't resolve the

issue.
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I had been a client of First National bank of Omaha since the early XXXX. I just

recently noticed they charged me an annual fee of XXXX which I never agreed to.

I sent them an e-mail asking why and when had this started because when I

applied for the card it had none. The response it happened in XXXX because of

the card upgrade that took place. I do n't recall approving them to upgrade or even

requested for an upgrade. The credit line with them had even reached up to XXXX

but I requested to bring it down about 8 years ago. What is bad they have been

charging me this fee and apply it to a XXXX percent interest rate, I only use the

card only when promo of lower rates are offered. At this rate nobody would be able

to pay them down. They agreed to reverse XXXX fee if I agreed to close my

account. I have but I want to request all other fees in the past be reversed to

include that high interest rate being charged on them.

The question how much have I lost. I calculated an estimate of interest on the ann.

fees being charged.

I applied and was accepted for a US Bank XXXX XXXX Visa signature, which

advertised a XXXX award night free on all stays booked with points while holding

the card, along with other benefits, for paying the annual fee. I received notice a

few weeks ago that the benefit was ending as of XXXX XXXX, about 6 months of

the way through my XXXX year of having the card. I applied for the card, and

suffered a hit to my credit score, primarily because of this benefit, and having it

removed is a big blow to its value. I called the bank and asked for some form of

compensation, and they were only willing to give XXXX points, which is worth

about {$15.00} maximum, nowhere near the lost value of the benefit being

removed. I feel like this was a bait and switch on the part of US Bank, as I applied

for this specifically for a benefit that was promised, only to have it removed shortly

thereafter.
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Discover Card XXXX. XXXX XXXX XXXX XXXX, OH XXXX XXXX : Discover Card

Account # Ending in XXXX To whom it may concern : This letter serves to clarify

matters regarding the Discover Card account ending in XXXX listed on my credit

report. Please note that the Discover Card account of which I am now a joint

account holder is reported inaccurately.

I applied for a Discover card in XX/XX/XXXX and was denied. Later, my former

spouse applied and was approved. The account was initially opened by my

spouse in XX/XX/XXXX after which I was added as an authorized user. We

specifically requested that I be added as an authorized user so that I can be

issued a card. We were under the impression that there was no way for me to be

on the account as a joint account holder due to the fact that my application was

denied. After requesting documents to add me to the account, we spoke with a

representative from Discover that explained that although the account may appear

on my credit report, I would be added only as an authorized user.

The account appeared on my Experian credit report on XX/XX/XXXX with me

listed as an authorized user and on the same report ; the same account is listed

again as a 'joint with XXXX ' account. Later, the account status changed several

times.

The account had been paid on time through monthly drafts from my checking

account until XX/XX/XXXX. XX/XX/XXXX, I was unable to process a payment and

made contact with Discover to attempt to pay on the account. A Discover

representative explained that the account was involved in a bankruptcy and that I

could not be provided any details regarding the account. It was then that I learned

that my ex-spouse had filed for bankruptcy which included the Discover account

reported as a joint account at that time. Because of the nature of the bankruptcy

filing, I was not permitted to receive any information on the account ; however, the

account still appeared on my credit report as an account in good standing with no

Page 1158 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1159 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Discover TX 774XX Consent provided

Page 1160 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 04/27/2015 Closed with explanation Yes Yes

Page 1161 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1347883

Page 1162 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/15/2015 Credit card

Page 1163 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Identity theft / Fraud / Embezzlement

Page 1164 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Last year I applied for a credit card from PenFed Credit Union. I never got the

card. I believe it went to the house next door to me. On a Sat I got mail and did not

open it until Sun. Thats when I saw a bill saying that I owe almost {$3000.00}. I

called PenFed and had them lock down the account but their was only about

{$300.00} left to charge on the bill. They told me to call on Mon. when the office

was open. I told them the card stolen, and the almost {$3000.00} was not mine.

PenFed made sure the account was locked down. They said they where going to

issue me a new card. I never got it. I called and emailed them three or four times,

to tell them what I think happen to the card. The last email I sent said they would

forward it to the appropriate department. Thats all I hear from them. When I went

to do a HARP loan I found out, I fould out in my liabilities PenFed said I had a debt

of {$2900.00}. So even though I have given them all the information on who I think

the card went to, they did nothing. I still have the XXXX emails I sent them last

year. I told them who I think used the credit card and got nor response. All they

have to do is see who called in the order, and where the merchandise was sent.

This would answer everything. I told them I did not get the credit card, had them

lock it down as soon as I found out, but they put the debt on me. I want is for them

to remove the {$2900.00} from the XXXX credit agencies. If they do n't want to go

after the people that took the money, and I told them where I thought it went thats

their problem not mine. Thank You very much. I do at lease have one of the emails

I sent PenFed last year. ( I NEVER GOT A CREDIT CARD, ONLY THE

STATEMENT THAT HAS XED OUT NUMBER, I HAVE NO IDEA WHAT THE

NUMBER IS, THEY NEVER SENT ANYTHING WITH THE CREDIT CARD

NUMBER ). ( Member No. XXXX XXXX Account ( XXXX ) XXXX XXXX
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I entered into a settlement agreement with Sears by phone on my credit card

account in the amount of {$1300.00} to be paid on or before XXXX/XXXX/2015 to

settle my account. I received a written confirmation of our agreement by mail per

my request ( attached ). I paid the agreed upon amount {$1300.00} in full by phone

on XXXX/XXXX/2015 ( well before the due date ) and was told that I could call and

request a zero balance letter after 15 days.

I received a XXXX statement from Sears showing my XXXX/XXXX/2015 payment

by phone, but still charging me the remaining balance on the account and interest

charges as if the account was not settled. I called and requested a zero balance

letter, but have never received XXXX. Next, I received an XXXX statement from

Sears showing yet again that I have a balance, a late fee, and interest charges. I

obtained a copy of my credit report from XXXX, and it shows that my Sears

account is closed but not settled, and it also shows that Sears is continuing to

report negative credit information about me to the bureaus. I have n't received a

copy of my XXXX statement yet, but it again shows a balance due, more interest

charges, and another late fee.

Sears is in direct violation of the settlement agreement by, 1. ) Not settling the

account and applying my settlement payment to the account as a regular monthly

credit card payment, and 2. ) By charging me interest and late fees to my account

during a settlement in direct violation of the written agreement.

I applied for a credit card offer stating that I would receive XXXX bonus miles if I

spent {$4000.00} in the XXXX XXXX months. I wanted to confirm that I was indeed

eligible to receive the miles so before agreeing to the card, I called and had the

confirm over the phone that I was indeed eligible. They stated yes, and I opened

the account. I then proceeded to spend {$75.00} in fees to charge {$3600.00} to

the account so that I would meet the {$4000.00}. I called to confirm it was

{$4000.00} and they stated that I would not receive the offer because I had a
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previous account in the last XXXX months. As I stated before, I had called to

confirm this information before opening the account and they lied to me and said

that I was eligible. I am now out {$75.00} dollars, have an open credit card on my

credit history and would not have opened this account if I could not receive the

offer.

Wells Fargo 's informed me that they made a " business decision '' to close some

of my accounts. I have numerous concerns related to the accounts which are

slated for closure, with that said : Since Wells Fargo has determined to close my

cash back visa signature card account through no fault of my own, I am left with

serious concerns that my pending cash rewards will be forfeited & that my rights

related to the Fair Credit Reporting Act have been violated.

I recently applied for the US Bank XXXX XXXX Visa, which advertised a XXXX

night free with any award stay while I had the card, in addition to paying a {$75.00}

fee. I was recently notified that the benefit was being removed without an in-kind

benefit being added. I spoke with customer service and was offered XXXX points,

which was worth maybe {$12.00}. After indicating that this was unsatisfactory I

filed a complaint last week. I was called regarding this, and the gentleman I spoke

with said I could get either XXXX points ( ~ {$32.00} ), or cancel the account and

get a refund of the annual fee. However, even refunding the annual fee does not

account for the loss I have taken to my credit score in applying for this card, which

includes both a hard credit pull and a lowering of my average account age, both of

which can affect the interest rates I receive in the long-term. I was aware of this

when I applied for the card, but at the time, it was worth it for the benefit of the

XXXX night free. Refunding the annual fee therefore does not adequately

reimburse me for all the financial cost I took on applying for the card.

I have XXXX credit card accounts with Wells Fargo. I accidentally paid off the

wrongcard and now they have charged me the accrued interest on the only
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remainingcard. I mixed them up and paid off the card that was n't due until XXXX

and thecard due in XX/XX/XXXX has been charged over {$900.00} in interest.

Both the other cards were paid off. I did not have any late payments, all monthly

payments on all XXXXcards were paid on time previously and I have excellent

credit. This was a terrible oversight as I have XXXX serious illnesses and I am on

XXXX. I have sent them a letter by a fax XXXX times and they have not

responded. I can pay off the entire balance due ( minus the deferred interest ).

I have no money otherwise for this deferred interest as I am on a strict budgetfrom

XXXX. This was a terrible mistake and I am begging someone to helpme with this.

Recently I opened a Barclaycard Arrival Plus credit card. Part of the offer included

a 0 % interest balance transfer for first 12 months. I initiated a balance transfer

from my XXXX XXXX Credit Card in the amount of XXXX on XXXX/XXXX/15.

However Barclaycard initiated a second balance transfer in the amount of XXXX

that I did n't approve. I noticed this on XXXX/XXXX/15 at which point I both called

their customer service line, and opened an online message/ticket. After two weeks

of no resolution, I was finally able to get a hold of someone who could answer my

questions, and they told me they were unable to reverse the balance transfer, at

which point I would need to contact XXXX and ask for a check in the amount of the

second balance transfer amount, and then pay my Barclaycard down with that

money. Since I did n't authorize this charge on my card, I fail to see how

Barclaycard sending money to XXXX is my responsibility? My credit card came

with a promotional offer if i spent {$3000.00} in the first 90 days, I would be

rewarded with XXXX miles. However, since they have effectively maxed my credit

card out with a double balance transfer I of course am unable to use the card.

Also, it is making my debt ratio look much higher, and potentially pulling down my

credit rating.

I have received multiple invitations to apply for a credit card through AAA XXXX
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XXXX XXXX New York Visa Signature. The review was performed by Bank of

America. I received a decline notification in the mail stating they were unable to

approve my request because I had a current or past delinquency on my account (

XXXX ) with BOA or their affiliates. I was stunned and immediately pulled a free

copy of my credit report from XXXX. XXXX was used by BOA to assess my credit

worthiness. After pulling my report, my report confirmed NO POTENTIAL

NEGATIVE and I had XXXX ACCOUNTS IN GOOD STANDING. I also reviewed

every single account status on my XXXX page XXXX Credit Report which again

confirmed for each account listed : PAID CLOSED NEVER LATE or OPEN

NEVER LATE. I even assessed the payment history listed for each account on my

report which again did n't show anything derogatory. I attached a copy of the

decline notification I received from BOA along with my report summary from XXXX

confirming " XXXX Potentially Negative ''. I am honestly insulted and concerned by

BOA actions.

I found that Wells Fargo reported to a credit reporting agency that I owed them a

debt of {$420.00} on XXXX 2012 on a credit card account. I never opened a credit

card account with Wells Fargo and have no knowledge of any credit card charges

made on a Wells Fargo credit card in my name. I wrote to Wells Fargo and

informed them of these facts. I also told Wells Fargo that I believed that these

charges were fraudulent and suspected that I had been a victim of identity theft. I

requested that Wells Fargo conduct an investigation into the matter and that Wells

Fargo provide to me all account documents and billing statements related to this

claimed debt so that I could determine whether I had been a victim of identity theft

as I suspected. Wells Fargo responded but refused my request for documentation

and its response does not indicate that it conducted any investigation into my

claim that I had been the victim of credit card fraud and identity theft.

I recently XXXX college with a degree in XXXX to fulfill my XXXX credit hour
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requirement for the XXXX exam. Therefore I was in the process of applying for my

XXXX credit card with Chase Bank 's Visa Platinum Credit Card. I had no previous

prior credit history therefore Chase Bank denied me straight off the back. However

I have assets of $ XXXX, income of at least $ XXXX, and a line of credit with the

brokerage for $ XXXX. This would be more well enough for the line of credit I was

seeking at least you would think. My father and I therefore called customer service

at Chase Bank asking them to reconsider. We XXXX talked to XXXX asking her to

reconsider the decline application for a line of credit. She insisted that since there

was no line of credit history that they could not issue a credit card. We asked to

talk to her supervisor, therefore we then talked to XXXX. XXXX gave the same

explanation of not having enough credit history. XXXX gave the phone to XXXX

her manager to talk about the issue. XXXX took over for XXXX. XXXX gave the

same run down that XXXX gave us except we recorded the conversation that gave

us the alternative to get credit. He recommended me to go to an inferior that

charges more money to get credit to get credit with Chase Bank. XXXX said that it

was Chase Bank 's philosophy to deny the credit card if there is no prior credit

history. There is no professional judgement in further research of the individual to

see if they have other means of income, its just the click of a button than says Yes

or No. This philosophy happens to be trade secret, but any person with a brain

would think you would want to issue a credit card to a person who can make the

payments and has more than enough to cover the line of credit with liquid assets.

We offered to give the statements showing that I had the assets to prove that I

was a worthy candidate for the credit card, but the would not even take them or

make amends.

I have spoken to Bank of American concerning this paid account several times.

Last year they told me it would be removed. It is a charge off which is incorrect. I

am applying for a mortgage and need it removed. This has been on my credit
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bureau since 2010?

XXXX XXXXXXXXXXXX

Citi Bank Credit Card took an " Unauthorized '' payment out of my bank account

from past credit information they had on file. On XXXX/XXXX/2015 I made a

payment of {$170.00}, and again on XXXX/XXXX/2015 Citi Bank took it again. I

contacted Citi and they gave me several " Run-Arounds '' and various numbers to

contact. I submitted several fax messaged to their " Payment Investigations Dept. ''

@ XXXX with a cost of {$1.00} per fax sheet incurred upon me. I also have

{$140.00} in overdrafts with my bank. Citi submitted {$100.00} of the {$140.00},

but there is still an outstanding {$36.00} overdraft they have not covered, and

additional {$110.00} in XXXX Deposit ( s ) made into my account that my bank

took to cover overdraft ( s ). So I am out {$150.00} total to date. I would like the

{$150.00} refunded to me. I do n't wan the unauthorized {$170.00} back now

because this has now drug out so long that we are into another month and I might

as well just let them have that toward the account. Thank you. XXXX XXXX

I have been added to a credit card account that I did not request to be added to

nor did the person whose account it was request I be added to. I am now a joint

owner of another persons credit card account when all I did was apply for new

credit. I spoke with US Bank Manager XXXX XXXX Employee # XXXX and he said

there is nothing he could do to resolve the matter.

I have had fraudulent activities on my Citi bank Credit Card account. They have

failed to assist me. They are supporting criminals/fraud operators, making

derogatory comments, the most unethical and unprofessional language. I was

harassed on the phone and cursed me. Upon request proof will be provided.

Citi Bank needs to dispute those fraud charges and has to obey my country`s laws

and regulations. Citi Bank STOP the crime!!!! Stop supporting Criminals and terror
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Citibank CA 912XX Consent provided
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operators!!!

I received a letter dated XX/XX/XXXX from Synchrony Bank regarding my Care

Credit claim. The letter stated my account would be credited for the amount of the

award I received from the claim in accordance with the terms of the CFPB

agreement. I received a statement on XX/XX/XXXX that my account was credited

{$300.00}. When the claim was initially filed against Care Credit, I was told by

Care Credit that the disputed amount on my account was {$390.00}, not {$300.00}.

When I contacted Synchrony Bank on XX/XX/XXXX to inquire why the amount

was different from what I was originally told, I was informed that the amount had

been pro rated. I asked for an explanation on the procedure used to pro rate the

award and was told that they could not provide me an explanation because the

amount had been determined by CFPB. I informed Synchrony Bank that I wanted

to dispute the amount until I was provided with an explanation of the difference

and was informed I could not dispute the amount. I asked for a phone number for

CFPB which they provided. I contacted CFPB but the representative was not able

to explain why my account had been credited a different amount from what I was

originally told by Care Credit. On XX/XX/XXXX, I made an online payment to my

Care Credit account in the amount of {$5200.00}. When I received my statement, I

had only been credited {$4900.00}, a difference of {$390.00}. I contacted Care

Credit to inquire about the difference and was informed that the {$390.00} was the

amount of finance charges in dispute related the the complaint filed with CFPB.

Since XX/XX/XXXX, that amount has remained unchanged and I have received

monthly statements from Care Credit indicating my balance was {$390.00}. Since

Care Credit determined the amount of my account that was in dispute, I am

requesting an answer from the company about the difference. My account now

shows I owe a balance of {$89.00} after the {$300.00} credit was applied (

{$290.00} finance charge refund on XX/XX/XXXX and {$13.00} finance charge
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refund on XX/XX/XXXX ). I feel I should have been credited {$390.00} as I was

originally informed this was the amount of finance charges in dispute and the

company did not explain why I was credited a lesser amount.

US Bank the issuer of the XXXX XXXX XXXX XXXX XXXX and Small Business

credit cards charges an annual fee for each on of their cards. I have both of these

card, the personal card for my personal spending the the small business card for

my small sole proprietorship. The key perk of these cards for me and many others

is that when booking hotel nights using the points that the card offers the last night

booked is free. For example, if you book XXXX nights at a XXXX you only will use

points for the XXXX night and get the XXXX night " free '' ( i.e. you will not need to

use your points ). This language was clearly still in place when I paid both annual

fees earlier this year that I would receive the XXXX night free, otherwise I would

not have paid the fee and canceled the card. When I called to attempt to get the

fee refunded I was offered XXXX club XXXX which is worth far less than {$75.00} (

the annual fee paid or the loss of getting a XXXX night free which can be up to

XXXX club XXXX points ) and is unacceptable. The annual fee on the small

business card is {$60.00}. I combined the {$75.00} and {$60.00} fees below.

US Bank the issuer of the XXXX XXXX Visa Signature Personal and Small

Business credit cards charges an annual fee for each on of their cards. I have

XXXX of these card, the personal card for my personal spending the the small

business card for my small sole proprietorship. The key perk of these cards for me

and many others is that when booking hotel nights using the points that the card

offers the last night booked is free. For example, if you book XXXX nights at a

XXXX hotel you only will use points for the XXXX night and get the XXXX night "

free '' ( i.e. you will not need to use your points ). This language was clearly still in

place when I paid XXXX annual fees earlier this year that I would receive the

XXXX night XXXX, otherwise I would not have paid the fee and canceled the card.
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When I called to attempt to get the fee refunded I was offered XXXX XXXX which

is worth far less than {$75.00} ( the annual fee paid or the loss of getting a XXXX

night free which can be up to XXXX XXXX points ) and is unacceptable. The

annual fee on the small business card is {$60.00}. I combined the {$75.00} and

{$60.00} fees below.

When I opened my US Bank XXXX XXXX Premier Rewards Visa Signature Card,

the terms and conditions promised that as long as the annual fee is paid, a bonus

award hotel night would be provided whenever I use my gold points to book award

nights of two or more consecutive nights at the same XXXX XXXX property. That

benefit is now being taken away, and no direct compensation is being provided.

My annual fee of {$75.00} was charged in XXXX and I paid it because I believed I

would be receiving the free award night benefit for the entire year.

A TJ Maxx credit card issued by Synchrony Bank at a Homegoods store in XXXX

XXXX, NY never handed me any term and conditions. They used my driver 's

license for me to apply. They then gave me a shopping pass with no other related

information.

I used the temporary shopping pass and a few weeks later moved. I called them to

let them know I never received a card or terms of agreement so I did n't know

when it was due or what the interest rate was. I had them update my new address

and take payment. The payment was only XXXX day late, but since they had a

note that my mail had been returned and was being forwarded to a new address,

they removed the late fee. They gave me information saying my payment was due

the XXXX of each month.

I called to make a payment yesterday, XXXX XXXX, 2014 around XXXX after I

returned home from working and their phones were not ringing, but making a

strange sound. I tried several times to call and gave up. Today, XXXX XXXX I
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called this afternoon only to find out a {$25.00} late fee was assessed. I was

informed it was due on the XXXX and now they changed it and said it was due on

the XXXX and that there was no grace period. It had n't even been XXXX hours

since I tried to pay and they 're saying I have to pay the late fee and that they can

not reverse the late fee because they did it before. I explained the XXXX part was

their error, but she said she could not do it.. I only had a {$28.00} balance and now

it 's {$53.00}! Because they gave me wrong and confusing information and

because they give you absolutely no grace period.. Not even XXXX day. They also

said I signed up for paperless statements when I did not. I searched my email up

and down for a half an hour and there are no emailed statements! What a load of

XXXX. So this whole time I never even received XXXX statement. I still have no

idea what the interest rate is. I called later in the day to speak with a supervisor

and they were no help and blamed me for the whole thing. She absolutely refused

to reverse any fees.

This is so unfair and I and struggling financially right now and ca n't afford to

unfairly pay a greed-driven, unwarranted late fee. It was n't even XXXX hours late.

I need help this is so unfair. I do n't have an address for them, but their phone

number is XXXX.

Please help, thank you for anything you can do. - XXXX XXXX

Apon checking my credit report I found Capital One is reporting XXXX credit cards

against me. I wrote and asked them to remove these accounts as well as the

inquiries from this company because acccording to the Fair Credit Reporting Act

they have exceeded their alloted time to report against me. Capital One is ignoring

me and the law states they have to remove these accounts. Capital One keeps

sending me these letters asking me to submit things they know I do not have
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because I have already sent it to them.

Had a SEARS account since 1975 in good standingAttempted to buy a book on

XXXX and it was declinedOn their website, my account looks fine, no cancellation

or negative information of any kind!

Selected CHAT and was just now informed that my {$2000.00} line of credit/card

was cancelled at sometime due to inactivity! With absolutely NO prior written

notice as required by law, I believeThe CHAT female even hung up on my cut me

off

A company called THD/CBNA is reporting a charged off account on my credit file. I

have disputed this information ( specifically with XXXX ) and the company claims

the information is accurate. I have never had an account with this company, If the

company purchased this account from another lender, then the original

delinquency is over XXXX years old and should be removed. The company has

provided nothing in writing to show the details of this account. I have requested an

account statement but have yet to receive anything.

On XX/XX/XXXX I was approved for a Synchrony credit card through XXXX. On

Sunday, XX/XX/XXXX, I went to XXXX to purchase a desk chair and was told that

I could no longer use the Synchrony credit card that I would have to reapply to

their current vendor. I was terribly shocked that after only five months that I have

an increased credit line that is null and void. It was suggested by XXXX customer

service that I apply for another credit card with their current vendor ; however, this

would not be in my best interest in that I have more than enough credit cards at

this time.

I called Synchrony Financial, and unfortunately, it appears that I am in possession

of a credit card with a substantial line of credit that I can not use. This is unfair to

me as a consumer, who dealing in good faith with XXXX, am in possession of a

useless credit card.
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Citibank DE 198XX Consent provided

Synchrony Financial MO 631XX Consent provided
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useless credit card.

On a XXXX XXXX, XXXX XXXX, 2015, I was away XXXX miles away from home. I

need to get cash to put gas in my car, but unfortunately my debit card did not work

and I tried to use my American Express Optima Card. The card did n't work at the

gas station because it has low balance and usually gas stations block {$150.00} in

order to use the card. I called American Express and requested to get cash back

and a pin ( received the pin ) or extra emergency cash so that I an get home safely

and put gas in my car. The American express representative told me that if I tell

her the exact address where I was, she will provide emergency cash. I left the car

and went to the nearest cafe to ask for exact address and zip code. When I called

American Experss back, they refused to provide assistance with even {$20.00}

cash. So I had to use strangers ' help in order to get home safely on XXXX XXXX.

I am very upset and disappointed in lies of American Express representatives who

put me through enormous stress and emotional distress and danger on the road.

Yesterday, XXXX XXXX, an American Express rep called me and assured me that

he was going to call me today with a possible resolution and he did n't call back.

What American Express did was a violation of the Fair Credit Reporting Act -

deceiving customers. I had to write a {$200.00} check to strangers to help me to

get home, while American Express deceived me and did n't provide promised

assistance and this assistance is in the credit card agreement.

I was mailed an offer for a secured credit card. I was told that after 12 months of

payments the secured credit card would become a regular credit card. In addition,

I was told after 3 months I would be eligible for a credit increase. I did not get a

credit increase after 3 months, and after 12 months of payments, I was told I would

not be given a regular credit card. I requested to close the account in XXXX

XX/XX/2014 and I filed a complaint regarding the credit card company not issuing

me regular credit card. I would like to file an additional complaint for the credit
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company falsely reporting the balance owed on the account, not reporting the

account was closed on my behalf, and causing a negative reporting issue on my

credit report and transferring my account to a third party collection agency. I spoke

with XXXX, an accounts recovery supervisor, I also spoke with disputes. I

informed XXXX departments that the information reported was incorrect and that

they needed to correct it. Disputes said if I got the CFPB involved I would need to

speak with accounts. I spoke with accounts again, XXXX, said she would not

correct the information.

I was an Authorized user on a Navy Federal Credit Union ( NFCU ) Credit Card

the account went in default, I requested that all XXXX major credit bureaus

remove this negative information from my account because NFCU refused to do

so even after they acknowledged that I was only an Authorized user. XXXX and

XXXX removed the negative information immediately. XXXX will not remove any

negative information regarding NFCU I have tried twice with no luck please help.

I have a us bank credit card that I make monthly payments and do n't use a lot.I

went to go buy a new phone and my card was declined, I promptly called them

and my card is in bankruptcy i have NEVER filled for bankruptcy nor do I EVER

plan to. when I contact the card company i spoke with the bankruptcy department

and they looked into the case they got in contact with with the lawyer that had the

case for bankruptcy that the card was being held under And he told them that the

ssn # was wrong and he did n't understand why they were contacting him since I

was not his client he said its a case of mistaken identity and sent over all his info

on the case he was handling to them. The card company looked it over and

agreed i was told it was going to be overturned they just needed a supervisor

approval. I said fine it has been XXXX WEEKS and I have called multiple times

and I keep getting the run around of his out to lunch, his in a meeting he is busy.

My card is still in bankruptcy and I 'm still making payments on something I ca n't
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use they refuse to help me

XXXX XXXX XXXXXXXX XXXXCapital One XXXXFor more than XXXX years I

have tried to verify the above mentioned accounts via certified letters and phone

correspondence.

According to my records, each account has been reported separately, and

simultaneously, to the credit bureaus under both creditor names : Capital One and

XXXX XXXX.

My efforts to verify these accounts are complicated by the following facts : Capital

One and XXXX appear to report these alleged debts using different account

numbers.

Alleged amounts owed on these accounts, have been in close proximation, but

never exact.

XXXX does not respond to my requests. It appears Capital One responds to

inquiries for both companies.

Capital One uses the last XXXX digits of the alleged account number in

correspondence, yet credit reports reflect what appear to be beginning numbers.

Despite the fact that I sent a copy of my SS card and driver 's license with my

inquires to Capital One, their company responded with asking me to verify my own

information.

Despite the fact I stated I had no knowledge or records of the accounts in my

request for verification letters, and that I suspected fraud, Capital One responded

asking me to provide them with the account numbers.

XXXX ( Case # XXXX ), ( XXXX - Case # XXXX ) and XXXX ( File # XXXX ) claim

to have verified these accounts - but have never provided me with proof.
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I have never been sent collection letters from XXXX or Capital One.

I highly suspect the above mentioned accounts, are accounts Capital One

previously removed from my credit reports, and are now reporting the same again.

It does appear the XXXX XXXX XXXX accounts did not belong to me. I filed a

Chapter XXXX 100 % creditor payout in XXXX of 2012. Through this process, a

hearing was held on multiple creditor claims. This hearing assisted with confirming

numerous accounts were fraudulent or unverifiable. Without ordering an expensive

transcript of the hearing, I can not share if these accounts were fraudulent or

unverifiable.

It should be noted, Capital One nor XXXX attempted to place a claim during the

bankruptcy process. Please find attached a claim summary prepared by the

Chapter XXXX trustee.

Only XXXX response letter, from Capital One, claims XXXX XXXX XXXX was sold

to another company, XXXX XXXX XXXX .

Yet it was XXXX XXXX who placed, and was denied a claim, during the

bankruptcy process for this account.

Regardless, all XXXX accounts remain on my credit report, and I remain confident

they do not belong to me.

Please seek proper documentation on each account under FCRA and FDCP rules

for collection and reporting.
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Please seek immediate removal of each account if the creditors can not provide

said verification.

Had been receiving robo calls about lowering an interest rate to 1 % on a CC. We

always just hang up on it. Today XX/XX/2015 I stayed on the line. Very convincing

person who goes by name XXXX XXXX operating number is XXXX I chose to go a

head with the call due to having some difficulty with our finances and Im always

trying to save money.

I did tell him that I changed my mind because it did not see right.

Discover Financial has included on my credit report an account that I have no

responsibility for. They have refused to remedy the problem despite repeated

requests to do so. This has caused my credit score to drop around XXXX points

which has caused me to have XXXX bank loans refused, causing me a loss of

business as well as other financial distress.

I signed up for a PayPal account back in XX/XX/XXXX/XX/XX/XXXX and

somehow they gave me a {$500.00} credit line. I did n't want this line of credit, I did

n't need it, I did n't ask for it or could I afford to pay another bill. I thought all the

purchases were going to my credit card. When I got a bill I was unsure what it was

... because I did n't sign up for anything, I just thought it was a statement. Then I

learned it was a credit line/bill I immediately called to have it transferred to my card

which they would not let me do. I have emailed and emailed, called & called ...

with no help from them. They added all sorts of ridiculous fees. I have taken time

from work, have received calls from collections and too other many headaches to

mention and now I am fed up. I saw where they have an action against them now

and I have proof they were shady ... how can I go about getting fees back,

compensation for time and effort/headache and restore my credit? PLEASE HELP

ME AND INCLUDE ME! I can provide emails, statements & maybe pull a call log
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JPMorgan Chase & Co. MI 489XX Consent provided

Discover CO 814XX Consent provided

Synchrony Financial TX 774XX Consent provided
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Web 05/20/2015 Closed with monetary relief Yes No
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via XXXX, if that 's possible. I even tried calling them today and they claim they ca

n't find me ever having an account. They refused to transfer me to anyone above

the call center.

Returned item to XXXX and purchase was not refunded to XXXX Credit Line

administered by Synchrony Bank.

I am a XXXX required to use my Government XXXX Card for travel. I was

erroneously charged {$130.00} on XX/XX/XXXX by XXXX XXXX XXXX which

provides hotel services on XXXX XXXX. I have stayed at their facility in the past,

but I was in XXXX on orders on XX/XX/XXXX and had no plans or travel to XXXX

XXXX. In XX/XX/XXXX, I went on official travel and paid my bill including the

erroneous {$130.00}. When I noticed the erroneous charge I called Citibank to

have it reversed. I saw a credit on bill and waited for a check. When I followed up I

was told that my credit was reversed because I did not submit a form. They said

they sent me a letter telling me about the form. I never received the letter. While I

was on the phone they said they would email me the form, the form never arrived.

Then the representative directed me to a website where I was able to download

the form. I submitted it and my claim was denied because too much time had

passed. I called customer service who referred me to the appeals department

where I explained that my claim had been opened for months. Eventually she

credited me the {$130.00} and that money was direct deposited to my bank. On

XX/XX/XXXX I received a bill from Citibank saying I now owed them {$130.00}!!!

They said they reversed my credit because they have been able to get a hold of

XXXX XXXX XXXX. They said it was my responsibility to get the erroneous charge

reversed! I did not make the charge. I am being scammed.

I applied for TD Bank XXXX card on XXXX/XXXX/14. They had an offer ending

XXXX/XXXX/14 stating that I should receive {$100.00} in cash back rewards after

spending {$500.00} or more within first XXXX days. I have spent more than
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Synchrony Financial RI 028XX Consent provided

Citibank HI 967XX Servicemember Consent provided

TD Bank US Holding Company FL 346XX Consent provided
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{$500.00} within that timeframe, but have never received this bonus. I have

already filed a claim to CFPB and TD Bank replied that XXXX points were credit

on my XXXX 2014 statement. But that response was incorrect because there is no

XXXX points credit on my XXXX 2014 statement. My XXXX 2014 statement only

includes 5 % cash back from spending categories XXXX purchases at grocery

stores and gas stations XXXX.

I have a Capital One credit card that I rarely use. XXXX made an unauthorized

charge to this account on XX/XX/2015 in the amount of {$38.00}. I do not receive

paper statements and I was n't aware this charge was made due to the fact that I

do n't use this credit card much. I was called XX/XX/2015 and was left a voicemail

on my home phone from Capital One. I went online to see if I could understand

what they were calling about. I immediately saw that my card was showing past

due and I called Capital One to see what I should do. They said that I should work

it out with XXXX XXXX XXXX first before filing a dispute with Capital One. I called

XXXX XXXX XXXX about the unauthorized charge. They apologized for the

charge and agreed to refund the full amount back to my card. They refunded the

full {$38.00} on XX/XX/2015. I called Capital One back and they said they would

take care of the late charges and interest. They also said I would n't be reported

late to the credit bureau. I happened to notice my credit score dropped around

XXXX points. Capital One did report me for being XXXX days late for an

unauthorized charge made to my account. I called Capital One again and they

said I would have to file a dispute to correct this and that they could n't do anything

to help me. I asked to be transferred to the Credit Reporting Department, and I

was put on hold for XXXX minutes just to be told that I could n't be transferred to

that department. I was originally informed from Capital One from XXXX different

employees that I would n't be reported late. This incident really leaves me with little

respect for Capital One. Bottom line, I am being penalized as the consumer that
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Capital One NC 286XX Consent provided
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was originally considered to have excellent credit to poor credit after a

circumstance happened that was outside my control.

I decided to not pay another annual fee for a Bank of America Visa card. My

expectation was the account would be closed. A month later I got a bill for my

account which had been charged the annual fee. I did not knowingly ever agree to

have the company automatically renew my account. I then called the company and

was assured by customer service they would close the account and back out the

charges. A month later I received another bill with a penalty included. I called

again and was told they would close the account and back out all of the charges. A

month later they continued to add penalties and did not close the account. I then

sent them a letter with a return receipt by XXXX Mail. I detailed the above in this

letter and told them to close the account and send me a final bill and I would pay

that to just end this stupid experience. Instead they reported me to a credit

reporting agency that I was now 120 days past due.

I had not used this credit card for years. It was an emergency card.

My credit card company, Bank of America, did not protect me from a merchant

who made fraudulent misrepresentation inducing me to enter into a transaction

with them.

Credit card company called me to inform of suspicious charges. When I called

back, they could not verify my identify based on the information I gave. After

further research, it was determined that someone had stolen my personal

information. That person had called credit card company to report my card stolen

and then opened a new account. They also changed the information on my

account to include address and phone number. I was also told that they were able

to change my mother 's maiden name on the account. How can someone be

allowed to change that? It is a fixed value. The company did not raise any red

flags that fraud was occurring and this should have been their first clue. I was
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Bank of America WA 980XX Older American Consent provided

Bank of America CA 907XX Consent provided

Synchrony Financial HI 967XX Servicemember Consent provided
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assured that " rigorous '' security questioning occurs before any changes are made

to the account. I placed a passcode on the account to add increased security per

the representative. However, when I called back later in the day with additional

questions, I was not asked for the passcode to verify my account - only asked my

DOB. This is unacceptable security.

I am a new Macy 's card holder. I made XXXX purchase for {$92.00}. My husband

made XXXX payment. The balance was {$58.00}. I am diligent about our credit,

we are saving for a new home and want to keep me credit score strong, so I paid

the balance online on XXXX XXXX (? ), early.

I received a phone call from Macy 's yesterday, saying my account payment did

not go through and now the payment is late, late charges, interest and returned

check fees adding to over {$200.00}.

I was devastated! They did refund the late fee and interest fee but would not

remove the returned check fee because it was an error on my part. Clearly, I was

trying to maintain my account by paying early. Why could n't they call me sooner?

I paid the balance of {$58.00} and {$130.00} in returned fees over the phone and

vow to never shop at Macy 's again!

This is a disgrace!

XXXX XXXX

Late with payments, made payment plan arrangement with company. Still calling

me XXXX times a day even on Sundays. Have explained several times DO NO

CALL ME I am on a payment plan with your company to no avail. They seem to be
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of XXXX descent as if they do n't understand I 'm paying your company quit calling

me. Calls start at XXXX every morning Monday-Sunday very annoying at least

XXXX calls per day. I do not understand why they are calling when I have made

and am keeping arrangements I put in writing with the company.

I noticed an unauthorized charge on my American express blue card for XXXX

XXXX XXXX had used the card on the XXXX of XXXX and XXXX charged XXXX

unauthorized dollars the very next day.I had problems with their service and they

had installed their equipment on my neighbors roof as well as charging me over

200 dollars when we had agreed to XXXX.I immediately cancelled their service

and was never given a contract or cancellation numberAfter the statement came

in.I called American express to dispute this unauthorized charge and was told they

would investigate, but assured me they would n't accept any future charges from

XXXX to my account for a four year period..My XXXX statement however had a

XXXX dollar charge from XXXX on it despite American Express assuring me

XXXX was banned from mY account for 4 years.Further scrutiny showed XXXX

had added another XXXX dollar charge in XX/XX/XXXX.I of course disputed these

unauthorized charges.Now American Express has ruled I must pay the XXXX

dollars after a very quick investigation and still have n't ruled on the original XXXX

unauthorized charge. They allowed XXXX dollars to be charged to my account

which I had told them was unauthorized as early as XX/XX/XXXX.XXXX

apparently is well known for this practice, however American Express was fully

awarew they were making unauthorized charges yet accepted them more than

once and now refuse to own up to their lapse in security on my account.XXXX was

installed by XXXX XXXX.

I responded to an offer for a credit card through Capital One, somehow they used

my wife 's Soc Sec number instead of mine, the issue was that when I reported it,

they suspended the card due to fraud.To resolve it, all I needed to upload a few
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documents documents to their site to remove the restriction, I had no problem with

that and complied on or around XXXX XXXX, 2015. I have called XXXX times

spending over an hour to try to resolve the issue and was promised issue would

be resolved within a couple of days. I really have no use for the card and have a

XXXX balance. My real complaint is that in order to cancel the card, the

suspension needs to be removed, all I have to do is call them again and spend

another hour to see if they can remove the suspension. I will probably do that, but I

feel that this type of service needs to be reported. I still have not been told how my

wife 's social security appears on the account, instead of mine. I can understand

putting a hold while it gets resolved but I ca n't stand the type of service that keeps

telling you to call a specialist who is on XXXX/XXXX, spend an hour on the phone

with that person, and getting nothing done.

My name is XXXX XXXX and I live in Virginia.

Almost XXXX years back I went to service my car at a XXXX here in XXXX,

Virginia.

I was told by the front desk that I can apply for a Good Year card with 0 % and I

did.

After getting my car serviced, I was told that since I got qualified, I do n't have to

pay anything at the store, however I will receive a bill at home with my Good Year

Credit Card.

I did not receive anything from Good Year for almost XXXX months and since it

did not strike my mind, I too did not followup.

I went to the same store after XXXX months and after enquiring about my previous

bill, I was surprised to hear that the my case has gone to collections since they

send me the bill but I never paid.

On hearing this I was shocked because I have never done this kind of thing and its
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not correct. But more than that, I was shocked and surprised because I never ever

received a bill from Good Year till date. ( even till date I have no communication ) I

immediately went home, called good year and cleared all the bill via my debit card.

Then I even closed that account.

Now after these may years, the good year company is hurting my credit. I am

trying to purchase a singly family house but because of this dent made by good

year, I am able to get only XXXX credit score, and thus not getting loans with good

APR.

I request that since I have cleared the bill long time back and closed the account,

please remove this entry from my credit please.. Honestly, this is not my mistake

so kindly do not make me and my family suffer.

XXXX XXXX XXXX

Well, I filed a dispute with my credit card for a large amount of money. A woman

named XXXX promised to contact me after calling her supervisor. However, I

never heard from her. I left XXXX messages on her machine and also called and

left a message for her supervisor. No one ever called me. I asked if there was

other information they needed and she said, typically not, your services were not

as described. I have protection under my master card credit card agreement, but

the part I 'm contacting you about is the failure to communicate. I 've been asking

for months, but no one will speak to me. If someone promises to call so I can get

my facts together, fine, but now no one at USAA will return my calls. I 've called

repeatedly. Then, I got a letter -- much after these events -- asking for all the same

information I already filed. This person has mismanaged my case. I explained the

details completely and submitted them. She said she did n't need the information
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and now suddenly she lost all of it. I do n't understand how my case is being

mismanaged so terribly and why a supervisor wo n't call me back. It is disturbing. I

want my money back. The amount of the dispute should not be in issue. It is within

my rights to have the information and be communicated with in a timely manner.

The fact that XXXX lost all of my information and sounded confused about my

case reveals that she did n't even investigate or look into it. I have a provision in

my case that states if the services were not as provided I could have my money

back. In this case I left written documentation and forwarded it to USAA. I did

everything on my side and now they want me to do it again. no one ever returned

a call. I do n't want XXXX, I want a supervisor. and still no one called m back. I

have been at the bank with the card for many years. Why ca n't they honor their

word to me that I would get my money back?

CONSUMER FINANCIAL PROTECTION BUREAUCEOCHAIRMAN of the

BOARDPRESIDENTDirector of Macy 's XXXX.

CITIBANK EXECUTIVE OFFICESOFFICE of the presidentFrom XXXX and XXXX

XXXX XXXX XXXX MD XXXXPlease limit response contact to XXXX or by mail to

the above address. Limit calls to XXXX from Monday thru Friday from XXXX to

XXXX not contact anyone else regarding these claimsThis pertains to the following

Citibank XXXX Citibank/MACYS XXXX accounts ( XXXX ) Home Depot XXXX (

XXXX ) Shell XXXX ( XXXX ) Exxon XXXX ( XXXX ) Macys XXXX ( XXXX ) Macys

XXXX ( XXXX ) Macys XXXX XXXX we have been going back and forth with

Citibank regarding these accounts. I realize that the XXXX XXXX were charged off

and probably the MACYS accounts also. However, in XXXX we were dropped

from the XXXX program because we were making our plan payments our self We
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were eventually reinstated until last XXXX. However, we have been in contact with

Citibank and macys regarding the above accounts directly and thru CFPB. We

have been asking Citibank and Macys to Provide the following information so we

could make payments on the above accounts to Citibank and Macys.However, the

only information they have provided were copies of our statements. We did not

need all of the statements on each account only statements from XXXX have been

requesting the following information. We had contacted Macys and Citibank and

asked them to bring our accounts current and waive the late fees so we could

make our regular monthly payments, they did waive some late fees but did not

reduce the past due amount. The interest rate on the above accounts tripled in

XXXX after we were dropped from the XXXX program.

We still need the following information on the above accounts ( XXXX ) Payment

history from XXXX thru present. Please include statements and XXXX payments. I

tried getting the information from XXXX but Citibank had made so many

adjustments to the accounts thru XXXX that the payment history from XXXX could

not be brought up.Infomation is needed to verify the actual current amount due on

the above accounts.

( XXXX XXXX Late fees assessed from XXXX on ( XXXX ) Verification of the

correct account numbers XXXX XXXX XXXX Verification of the correct mailing

address for each account. We have requested this before but have gotten different

addresses from different departments ( XXXX XXXX An offer from Citibank on all

of the above accounts to pay off the accounts ( XXXX ) I have previously indicated

to Citibank that we will payoff the accounts by paying them correctly and not thru

any third party.

WE HAVE FILED COMPLAINTS THRU CFPB before but we have never received
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the specific information we have been requesting. Al we received from Citibank

were copies of statements on each account.They did not provide a payment

history on the above accounts after statents stopped.

Statements for Home depot, Shell and Exxon have not been issued since

XXXX/XX/XX/XXXXStatements on the Macy 's accounts have not been issued

since XXXX.

So for these reasons copies of statements by themselves have not provided us

with the above information we are requesting to enable us to pay off our accounts.

Thank You! XXXX and XXXX XXXX.

I recently applied for and was approved for the American Express XXXX card.

Shortly after my XXXX purchase, my card was declined to a fraud alert. American

Express refused to resolve the issue over the phone and required me to obtain a

notarized document from a bank and fax this to them. They deemed that it was not

acceptable to have the document notarized by a non-bank entity, and it was also

not acceptable to submit the documentation via another form of communication (

postal mail, e-mail, etc ). They refused to refund me for the expenses I incurred to

comply with their request. They also refused to refund a portion of the annual fee

as I requested due to the fact that I was unable to fully use the card for a

significant amount of time ( over one month ). It was not disclosed in the marketing

materials that I reviewed when applying for the card that I would need to incur

these expenses to keep the card active.

I have credit cards on my credit report as far as 1994 still showing which is

derogatory to my credit ... I have a mailed report that XXXX was taken off, and its

showing on my credit, I have XXXX fashion bug cards showing on m report that

have n't been used, no money owed from yrs back, I do not understand this at all
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Amex NY 106XX Consent provided

Synchrony Financial PA 183XX Consent provided
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Web 05/15/2015 Closed with monetary relief Yes No

Web 05/27/2015 Closed with explanation Yes No
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... I also have XXXX XXXX, XXXX, and XXXX, now these are old accts that are

ruining my credit..I want them taken off, they have n't been usd in yrs, and I do n't

even have a XXXX XXXX acct, and was supposed to come off, still shows I paid a

collection, Now my daughter had the same thing, her collection is totally off, I paid

XXXX XXXX for XXXX XXXX XXXX XXXX I was told XXXX XXXX XXXX that it

would go away.At this time I am trying to do what I can as my husband XXXX left

me XXXX closed our bank acct. took his check and left me, new house, car,

whatever, and I am struggling for my credit ... I need some kind of credit, and I

know it takes time to repair, I am doing the best I can, now these cards I am

talking about, I have n't used in yrs..Please take them off my credit!

Thanking you in advance XXXX XXXX XXXX ... XXXX XXXX XXXX Pa XXXX

every month chase give interest on my account every XXXX of the month. but if i

sent a payment before the XXXX they hold the payment and make like the

mailman deliver it late.By doing this it leave me with a higher monthly balance

were chase can have extra interest. this month i sent in a payment a head of time

.I call and my month balance was??? this was on XX/XX/2015.my payment sent in

was on the XXXX of the month.Now chase gave me interest on the XXXX instead

of the XXXX were that payment would reduce my monthly balance at a lower

balance. BY doing the XXXX of the month the payment didnt show to low my

monthly payment .they have been doing tricks like this for a long time getting over

on their customs. somebody needs to hold chase accountable.they making money

on hold the balance were they would make more at higher monthly balance then

they would if i sent in a payment before the calculate the interest for the month

due. for example if the balance XXXX and i sent a payment of XXXX before the

XXXX the new end monthly balance should be XXXX at apr interest rate. but

chase wait to post payment so on the XXXX the monthly balance still be XXXX

where the chase can have extra interest payment.so when you seen in that
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JPMorgan Chase & Co. SC 291XX Consent provided
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payment it dont show were it help seening in extra payment.

I got into some financial difficulty a year ago when I was laid off from my job. Now,

I 'm trying to dig myself out, but XXXX of my credit card companies is trying to

keep me from doing so by lowering my credit limit when I make a large payment.

This means my credit card utilization rate will remain over 90 %, which is a major

hit on my credit score. The low credit score then becomes an excuse for this bank

and other creditors to give me increasingly less favorable credit terms. At this rate

I will never be able to dig myself out of the hole I 'm in!

My daughter wanted to use my XXXX account to buy some jeans in XXXX 2014.

What wound up happening is that the signed her up for a Paypal account in her

name, without her consent. They collected her email, phone number, and DOB.

They offered her deferred payment and interest. She is XXXX and does not have a

job.

Had to get some dental work done so the dentist referred me to this Care Credit

card that they were advertising on the counter there was no talk about interest on

top of the high Bill as it was after paying XXXX years on it the bill is higher then

what original total was all these years later now they are trying to garnish my

checks for a XXXX total turned into XXXX

On XXXX/XXXX/15 a charge of {$95.00} was posted to the account by XXXX

XXXX XXXX NJ, which we noticed on about XXXX/XXXX/15 and called Amex

right away to dispute the charge as fraudulent, dont know if they disputed or not

but were notified that the charge is valid, accordingly its invalid, never were at the

spa or used their service.

According the charge XXXX XXXXThe expiration date provided is different then

the one in the card, the signature is different then our signature that we sign

anywhere civil and government documents bear different signature.

However Amex easily defrauds customers ... .. The charge is plain fraud. We
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JPMorgan Chase & Co. GA 300XX Older American Consent provided

PayPal Holdings, Inc. WY 829XX Consent provided

Synchrony Financial NE 681XX Consent provided

Amex NY 109XX Consent provided
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Web 05/18/2015 Closed with explanation Yes No

Web 06/02/2015 Closed with explanation Yes No

Web 05/13/2015 Closed with non-monetary relief Yes No

Web 05/20/2015 Closed with monetary relief Yes No
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However Amex easily defrauds customers ... .. The charge is plain fraud. We

explain to amex ... Amex claimed that is unfaired that their company should

absorve the costs.

This is an electronic complaint about a letter that was mailed to me from the

Executive Office 's XXXX XXXX on XXXX XXXX, 2015. I understand that my

payment for my account ending in XXXX is late, but Chase violated the Telephone

Consumer Protection Act, 47 U.S.C. 227, et seq. ( " TCPA '' ), by making

automated telephone calls and sending text messages to my cell phone, including

Collection Calls and Automatic Alerts, in connection with my Chase credit card,

without my prior expressed consent. I am actually a member of the XXXX TCPA

Settlement against Chase ( XXXX v. Chase, Case No. XXXX XXXX, and expect

Chase to eliminate my debt and credit to my personal checking account all

applicable FDIC penalty fees ( " The banking agencies have the authority to

assess CMPs against financial institutions or individuals for violating fair lending

laws or regulations. Each agency has the authority to assess CMPs of up to

{$5000.00} per day for any violation of law, rule or regulation. Penalties of up to

{$25000.00} per day are also permitted, but only if the violations represent a

pattern of misconduct, cause more than minimal loss to the financial institution, or

result in gain or benefit to the party involved. CMPs are paid to the U.S. Treasury

and therefore do not compensate victims of discrimination '' -FDIC ). In addition,

XXXX of your representatives has told me that one of my former relatives who has

nothing to do with my finances ( I legally became an XXXX when I was XXXX

years old, and am possibly in the process of becoming an XXXX ), was able to

obtain private information about me without my consent. By anyone 's definition

this is harassment.

I had several accounts with GE Capital they were all in good standing showing no

late payments. Once synchrony took over they first lowered my limit and then after
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JPMorgan Chase & Co. NY 100XX Consent provided

Synchrony Financial FL 349XX Consent provided
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I paid the balances they close the account.This has drastically affected my credit

score and I do notice through other complaints that this is a common practice with

synchrony. I have other credit card companies and none of them have lowered

any balance or close my account.

I have never had a late payment on my credit ever. I signed up for a cap1/mnrds

account on XXXX XXXX XXXX on my 6th payment the reported me lage 30-59

days late. I never recieved a statement and I had called numerous times why I had

not gotten the statement. I was advised to wait until i got my next statement. I

recently signed up for XXXX and noticed this error on my credit. I contacted capital

one and they said to make the complain to the credit bureau and refused to help

me.

Synchrony Bank contacted me as a result of a complaint I filed last week. My

complaint dealt with how they allocated all of the additional payment on my Care

Credit account to the interest-bearing purchase and none to the soon-to-expire

promotional purchases. I had to call XXXX to get the allocation changed which

took about XXXX minutes each time. When the representative called me, she

explained that the legislation passed in XXXX required them to allocate any

overpayment to the balance with the highest interest. Since the promotional

payments had no interest if paid off in time, they had to credit the interest bearing

purchase. I believe this is a technicality or interpretation that Synchrony has made

that enables them to profit from the accrued interest on interest-free promotional

purchases and was definitely not the intent of XXXX when the consumer

protection legislation was passed.

On XXXX XXXX, 2015, I made XXXX purchases through Pay Pal. I have made

many purchases using Pay Pal in the past, and have always had my debit card

selected as the default payment. The XXXX purchase I made on XXXX XXXX, for

{$100.00}, utilized my debit card as the payment method. When I made the XXXX
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Capital One MI 490XX Consent provided

Synchrony Financial CO 804XX Older American Consent provided

PayPal Holdings, Inc. NM 871XX Consent provided
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Web 06/01/2015 Closed with explanation Yes No

Web 05/27/2015 Closed with explanation Yes No
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purchase, for {$45.00}, I believed that my debit card was also selected as the

payment method. The next day, I received an email informing me that the {$45.00}

purchase had actually been designated to open a PayPal credit account. I did

NOT select PayPal Credit during this purchase, and I was very confused about

why PayPal would set their Credit service as the default payment option without

my permission. I called PayPal immediately that day and spoke with customer

service to express my frustration that I had effectively been tricked into opening a

credit line with them. I asked that I be allowed to pay my balance immediately, and

that the credit line be closed. My budget is extremely tight, and I needed to make

this important purchase while I still had the funds in my account. I was told by the

Supervisor that there was no way to make the payment and close the account

immediately because the payment had not posted from the Vendor to my PayPal

credit account. They informed me that if I wanted to make the payment

immediately, I would need to contact the vendor. The vendor was a professional

contact that I was not willing to involve in my financial matters, so I was left with no

option but to let the credit line remain open and hope that I would have enough

money to pay the balance when it finally posted to the account. I was confused,

frustrated, stressed, and upset, and at the time I did not know that I had any

recourse. I read on the news last night that many other consumers had

experienced the same issue with PayPal, and that the Credit Protection Bureau

was fining PayPal for this deceitful credit practice. I immediately decided to submit

my complaint as well, in hopes of adding the voice of XXXX more consumer that

was tricked into opening a PayPal credit line against my will and without my

knowledge. I have attached the PayPal credit statement, which indicates the date

of the purchases and the methods of payment used. I will also attach a portion of

my bank statement that shows where I paid the balance.

I purchased XXXX airline tickets on XX/XX/XXXX at XXXX, i was paying for those
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tickets XXXX XXXX, the conversion rate on that day for XXXX US dollar was

XXXX according to XXXX XXXX, the following day XX/XX/XXXX the rate for XXXX

US Dollar was XXXX XXXX, when i got my statement in the mail I got a whole

different picture, the credit card company postponed the transaction for almost a

week making the transaction date for XX/XX/XXXX and the posting date for

XX/XX/XXXX, the conversion rate on XX/XX/XXXX was XXXX XXXX for each US

Dollar, this made the total charge to go up from {$2000.00} US Dollars to

{$2500.00} US Dollars, I contacted the merchant addressing my concern about the

date difference and they sent me in an email with all transaction information which

clearly shows that the transaction was made on XXXX XXXX which supposed to

making it post on XXXX XXXX, I contacted Barclay 's Bank and they instead of

fixing the issue files a dispute against the merchant which I never asked, the

merchant replied with evidence showing that I authorized this transaction which is

true, in their evidence they show the authorization details and there it also says

that the transaction was made on XXXX XXXX, Barclay 's Bank accepted the

merchants rebuttal and returned the charge to my credit card, I wrote back to

Barclays Bank explaining my problem that I am not disputing the merchant but

requested the I should be refunded the difference of the XXXX rates which comes

out to about {$450.00} US Dollars, they denied my request saying that they ca n't

further assist me with this issue, I called up Barclays Bank and they said there is

nothing I can do to fix this issue and they refused to refund me the difference

between the XXXX amounts.

I paid for the transaction because I did n't want to hurt my credit history, I never

agreed to the full amount of the payment.

We were late, only once, and on no other credit cards or loans, on a

Carecredit/Synchrony Bank account over XXXX years ago. This has resulted in a

lowering of our credit score and we have on XXXX occasions asked XXXX to
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Synchrony Financial TX 773XX Older American Consent provided

Page 1391 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 06/01/2015 Closed with explanation Yes No

Page 1392 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1395665

Page 1393 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/28/2015 Credit card

05/18/2015 Credit card

05/28/2015 Credit card

Page 1394 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Billing statement

APR or interest rate

Rewards

Page 1395 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



remove this detrimental to our credit inasmuch as the mishap happened over that

length of time. They refuse. Can you help?

My name is XXXX XXXX XXXX, and that accuont with Carecredit/Synchrony

ended in XXXX.

We have no other bad credit charges on our reports other than this. Thank you,

I received a cc statement on XXXX XXXX. Therefore, I made the {$290.00}

payment on XXXX XXXX, which was due XXXX XXXX. Fidelity charged me a

{$25.00} late fee because they said I can not make a payment the same day I

receive a statement. Therefore, they said, I would have to make another payment

of {$280.00}. In essence, I had to make XXXX payments in the same month. They

refunded me the XXXX payment, but then, they told me, I would have to resend

the same payment back in. Then, in for the XXXX XXXX statement, they increased

my minimum payment, even though my balance was lower.

ZALES Jewelry is charging me 28.99 % interest on their card. I owe them

{$2200.00} and my monthly payment is {$78.00} monthly..I pay in interest per

month a whopping $ XXXX..At this rate I would pay this loan off in 13 years and

paid them $ {$6200.00}. This is predatory lending..They are located in a mall a

public space and they should be subject to the fair lending laws and people should

be warned of their practice XXXX they buy jewelry for their love ones because

they are easy to be taken advantage of in the love state of mind.

US Bank removed XXXX of the benefits of their Club Carlson Premier Visa Card,

for which I can book a reservation with points at XXXX XXXX properties and get

XXXX night XXXX.

US Bank refer to this benefit as : Bonus award night exclusively for card members

'' '' enjoy all these benefits after paying {$75.00} annual fee.
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Bank of America GA 303XX Consent provided

Citibank GA 316XX Servicemember Consent provided

U.S. Bancorp TX 778XX Consent provided
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Web 05/22/2015 Closed with explanation Yes No
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They did not offer any compensation for removing this benefit after I paid the

{$75.00} annual fee in anticipation of receiving this benefit.

Per a credit report pulled in XXXX and disputed several accounts listed with all

XXXX credit agencies, as the accounts were not even mine. XXXX XXXX Account

XXXX, XXXX Account XXXX and Bank of America Account XXXX. All XXXX of

these accounts belonged to a different XXXX XXXX. Additionally, there was no

social security number on file for XXXX of them, and there was also an invalid

address attached to my credit reports for the state of XXXX and I have never lived

outside of the state of XXXX in the XXXX years of my existence. When calling

XXXX the representative told me in XXXX that name on file was for a XXXX XXXX

XXXX, that there was NO social security number captured from that person for the

account AND when reporting the credit situation, they did n't know where to attach

it so they put it on mine. These XXXX companies have attached information for

someone named XXXX XXXX to my account since XXXX, which has impeded my

ability to secure fair interest rates or even securing loans to purchase vehicles or a

home. Lastly all XXXX of these companies informed me when calling in XXXX that

my social security number was not even in their system, and upon formally

disputing these items with the XXXX credit reporting agencies, it took over 2 years

and more than XXXX attempt to get these items removed from my credit report. In

XXXX, I was refused a car loan, in XXXX I secured a car loan for a rate of 10.75 %

interest, in XXXX and XXXX I was refused home loans when attempting to

purchase and as a result was required to relocate myself and my children XXXX

times in seven months shortly after their father passed away.

I was contacted by telephone XXXX XXXX, 2014 to setup a home business with a

website to get income from click referrals to the XXXX site. The next day they

called and I charged {$10000.00} on my credit cards to them for the following

services : XXXX XXXX, XXXX, XXXX XXXX XXXX, XXXX, XXXX. The charge
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Bank of America IA 506XX Consent provided

Bank of America CA 921XX Consent provided
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appeared on my credit cards from XXXX XXXX XXXX, XXXX. Which they said

was their financial arm of their company. They then referred me to another

company, XXXX XXXX, to get business credit. I had to pay XXXX {$2200.00} for

the credit. Therefore XXXX did not provide the business credit the promised. On

XXXX XXXX, XXXX I was contacted by them again saying there was a mistake in

the charges and they would give me {$500.00} off if I helped them correct it. They

wanted me to charge {$9500.00} to XXXX where it should be and tell my credit

card company that XXXX XXXX XXXX did not provide any services did not provide

any services so the charge would be reversed. I did this and they fought it with the

credit card companies in order to get double payment. I was finally successful in

getting the original charge reversed. XXXX XXXX XXXX XXXX has {$9500.00} of

my money and I did not receive any services for the money. I have contacted

credit card companies to remedy the dispute. They simply refuse to even allow me

the opportunity to dispute. These companies drag you along until you are outside

of your waiting period, guaranteeing you are sure to get your money back in

profits. Please ensure that they open an investigation and remedy this situation.

There should be an exception made for me as it is fraudulent in nature. I am

already in connection with the Attorney General 's office, and they are assisting me

on their end. Please help me advise the credit card company that for this purpose

allow they should open the investigation.

I was an Orchard Bank customer in good standing with a {$500.00} secured card.

In 2013 Orchard Bank was acquired by Capital One. I now have an unsecured

card and I am in good standing with Cap One. I contacted Capital One to find out

about the {$500.00} from my secured card. They said they have no record of this.

As I looked for commecnts from others regarding this situation on the web I see

there are others in the same predicament. I am still pursuing Cap One to make this

right.
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My XXXX child managed to receive PayPal credit exceeding {$800.00}.

The Honorable FDIC Complaints Request Response to XXXX SENATORS

REQUESTS : i filed charging highest-complaints against Bank of America in

breaking record requests notification to XXXX Senators and XXXX XXXX at formal

requests : I am not happy with Bank of America refused serve to a XXXX

individual who applied credit card made declined and they made denial credit card

because of overdraft and worst horror credit records discrimination addresses as

they insulted me in XXXX call out addresses report to XXXX Senators and XXXX

XXXX knowledge what wrong with Bank of America. Bank of America made hatred

against XXXX individual that horror discrimination harmful credit card records. I am

not happy with Bank of America 's credit card as insulted me dumbest individual as

they laughed at me in poorest XXXX account! Bank of America refused removed

bad credit records and bad overdraft records that they criticized against my

checking account notification to XXXX SENATORS and XXXX XXXX and XXXX

XXXX XXXX charging enforcement requests.

My wife and I applied for a construction loan last year and when our credit was

pulled it showed that I was an Authorized signer on her credit card account with

Citi. We have called multiple times, faxed letters requesting that they remove there

false reporting 's from my credit. I started this in XX/XX/XXXX and in XX/XX/XXXX

they agreed to remove me as Authorized signer, but will not fix my credit. I have

never had a credit card with Citi and would really appreciate it if you could resolve

this problem. I give you permission to contact my wife XXXX XXXX in this matter

as it is easier for her to receive calls and emails due to her work.

I have been victimized by XXXX along with copious other establishments and their

deceptive marketing practices. On XXXX XXXX, 2014, upon request I paid XXXX

{$500.00}. This was supposedly the cost of establishing a XXXX website. The

XXXX would have several XXXX ( individual XXXX ) websites linked to it. On
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PayPal Holdings, Inc. CO 802XX Consent provided

Bank of America OR 972XX Consent provided

Citibank AR 716XX Consent provided

Synchrony Financial PA 174XX Consent provided
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Web 06/03/2015 Closed with monetary relief Yes No

Web 06/02/2015 Closed with explanation Yes Yes

Web 05/14/2015 Closed with non-monetary relief Yes No

Web 05/28/2015 Closed with monetary relief Yes No
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XXXX would have several XXXX ( individual XXXX ) websites linked to it. On

XXXX XXXX, 2014 I sent a check for {$8400.00} made out to XXXX XXXX XXXX

to establish a domain, preload products, XXXX Upgrade and set up to XXXX. On

XXXX XXXX, 2014 I paid {$500.00} on my Sam 's Club Master card for their XXXX

plan. On XXXX XXXX, 2014 I paid {$5100.00} on my XXXX XXXX Card and XXXX

Checking Account for XXXX, XXXX, XXXX XXXX, XXXX, XXXX, XXXX, 6 month

free hosting. I questioned the fact that I already paid for XXXX. I was told that this

was different. Also was told that this was the last piece I had to buy for my XXXX

website to be running and advertised. I was advised that XXXX was an excellent

site to XXXX since there was minimum computation. The supplier they found had

limited ( XXXX ) XXXX. I was never told how to get more product or vendors for

this XXXX. They also setup XXXX for XXXX, XXXX, and Garden Supplies. These

XXXX all had very limited product posted. I never received training on how to :

Check for sales, add products, add vendors, track sales, track traffic or how to get

into the back office of the websites. I called on several occasions to tell them about

errors on the site. At the same time and on other occasions I asked about training.

My notes show that on XXXX XXXX, 2014 I left a phone message with XXXX

XXXX requesting a partial refund since I never received training. XXXX never

replied. In XXXX I went to log onto XXXX and the domain was not available. I

called XXXX XXXX. The free hosting period had expired. I never received request

to set up hosting payments. They would put the site back up if I paid hosting fees. I

elected not to go with hosting, since I could not get the proper training to manage

the account. XXXX XXXX HAS NOT PROVIDED THE TRAINING I PAID FOR TO

MANAGE MY WEBSITE.To date, I have received as described as verbally agreed,

disappointed, does not begin to describe my temperament, after further

investigation I discovered that this company is in cahoots with several other "

online businesses '' that target unsuspecting consumers. These career criminals,
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I sent funds to my Paypal Smart Connect account that is backed by Synchrony

Bank in error. Once I realized it was sent to them, I called XXXX, was transfered to

Paypal Smart Connect and hung up on XXXX times by the automated system.

When I could finally figure out how to get thru the IVR to a real person, I got

transfered again. The IVR would accept my account information, social, or zip

code. This processed has been repeated multiple times. I call, get transfered,

hung up on/transfered again. When I spoke to a manager, he demanded the

adress on the account, I have him my address. This was not good enough, I had

to find the address, by calling the attorney that settled my account, and call back.. I

finally speak to a manager, XXXX XXXX, he needs to research.Please note that I

was never asked to confirm the address. He calls back, I now have to call another

department. I call XXXX. I get told I have to speak to someone else, I get

transferd. After XXXX hours on the phone, XXXX people, I am told I have to send

a payment request in writing to a XXXX . There is no fax available so I can

expadite this request. My Smart Connect account was enrolled in a repayment

program in XX/XX/XXXX. There was a settlement reached in XX/XX/XXXX and

the final payment was made XXXX. I sent a billpayment to the wrong XXXX

account on XX/XX/XXXX and it should be arrived electronically on XX/XX/XXXX.

Now I have to have proof of payment along with my signed dated request to get

the funds back. Infuritating!

This is n't their money and I should not have to dance like a dog throug hoops to

get it back.
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I received an email yesterday about purchases made on the XXXX and the XXXX

of XXXX about fraudulent charges on my credit card. I called Discover and they

went over what charges occurred, and said I had XXXX liability but I should file a

report.

To whom it may concern, I recently applied for a credit card at Chase.com (

Application Reference Number : XXXX ) through an offer that was sent to me. I

submitted the application online and was subsequently declined immediately

without any credit report analysis from the bank. When I inquired about the reason

of the the decline, I was told by the Chase Lending Department that the reason

was " Previous unsatisfactory relationship with us or XXXX of our affiliates ''. When

I asked the Executive Office of the bank to provide a specific reason as to why I

would receive such a response, no clear answer was given. A staff named XXXX

XXXX only said that a previous checking account I had was placed under review

by the bank back in 2009, which I had no knowledge of the reason for the review.

When I inquired why there was a review and asked for their findings, no reason or

specific answer could be given. The account was closed by me voluntarily ( not by

the bank ) based on my knowledge, as I had better checking account options at

that time.

My credit profile has stellar records with no negative public records/judgments, I

had never had a delinquent account with Chase or any banks I ever banked with. I

never had a late payment in my life for all my payment obligations, and all my

accounts have always been in good standing across all banks. I also never

engage in unethical or unlawful practices which could cause banks/legal

authorities to deny my banking rights. I have been able to open bank accounts and

obtain credit through different financial institutions without any issues as recent as

1 month ago. Based on my knowledge, I know others with similar credit profile and

financial resources have been approved with the same credit card product with
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ease, it is baffling and unfair that my application was declined.

I am also expressing my concern that there is unjust discrimination involved in this

credit card application. Under the Federal Equal Credit Opportunity Act, I am

protected by Federal Law against discriminatory practices from banks when they

determine extension of credit to me. Extension of credit affects people 's livelihood

and discrimination has no place in such sector. Based on the reply that I have

received so far from the bank, there is no specific objective reason as to why they

declined my application other than " Who I am ''. XXXX XXXX of Chase Bank

further made a comment that even if I submit future credit card applications to the

bank, I will continue to be declined with the same reason. I continuously strive to

obtain a specific answer from the bank about the decline, wondering if there is any

objective reason for such decline, the response I received continued to be

questionable. Given the responses I have received, the bank is denying credit

because of " Who I am '' without a specific reason, not through any objective

measures such as a credit profile/financial resources analysis.

I am a law-abiding citizen without any criminal or civil legal records that could deny

my banking rights. It is unfair that I am subjected to this type of discriminatory

treatment from the bank, especially when I am applying for an extension of credit

that is within my right and protected by Federal Law. I would like to present this

case to your Party 's attention after I have sought answers from the bank without

any success. Your Party 's assistance on this matter is deeply appreciated. Thank

you very much.

XXXX XXXX, 2015, while making reservations for my husband and I to travel to

XXXX XXXX and XXXX online, I made a reservation for a flight between XXXX

and XXXX. The flight reservations were made using using the XXXX search

engine which transferred me to XXXX, who made the reservations on XXXX

Airlines. After making of the reservation using my XXXX Airlines Bank of America
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card, I received an alert in my email from Bank of America. I phoned Bank of

America and was informed that they had declined the purchase because it looked

suspicious. I advised to make the reservation again. I tried to make the reservation

again, assuming that the XXXX was cancelled due to being declined. The XXXX

site would not process my request because of the earlier reservation. So I used

XXXX to book a XXXX XXXX flight from XXXX to XXXX. When the flight had been

confirmed I made a reservation for a hotel room in XXXX using the XXXX site. It

was confirmed. I phoned Bank of America and was assured the purchases would

go through.

Yesterday I went on my online account with Bank of America. The account

showed that the charges for the flight and hotel were pending. I phoned Bank of

America and was assured the XXXX XXXX purchases would go through, and that

I could use my existing card for 30 days. I also called XXXX and was told our hotel

reservation was still confirmed.

This morning I checked my online account with Bank of America. The pending

charges were no longer there - they had been declined AGAIN!!! The woman I

spoke with, whose name was XXXX was extremely rude.

I called a XXXX XXXX XXXX XXXX for help and was told that the flights were still

confirmed. This means we are responsible for payment of confirmed but declined

reservations which are non-refundable. Every time I try to make another flight

reservation the cost increases. I am sure the same with the hotel. AND I am not

certain if future purchases will be declined again. I do not know what to do. Any

help will be greatly appreciated.

Sincerely, XXXX XXXX

I have a Belks Credit card. I have paid it early every time and have been a loyal
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customer. I reported my card lost/stolen to belks. They issues me another card

due to this situation. I also reported other Credit cards lost/stolen at the exact

same time. I pull my credit report and belks put my XXXX card on there as

CLOSED and then put another card on there as a brand new card. Never has this

ever happened. So now I have a closed card and a brand new card opened on my

credit report. This affected my credit score and it 's unfair. I complained to

customer service XXXX so far and am given excuses as to why it 's there. Why do

n't all companies show the credit bureau card was lost/stolen and then issue a new

card. Why is it only belks that does this? If that was the case, I would have said

forget it. Belks deceived me and I want answers NOW! I did n't ask for XXXX belk

cards to be on my credit report.

Chase offers a rewards program with XXXX.

New customers are entitled to a bonus number of points after sign up and

minimum number of purchases.

Chase did not initially transfer the points because the name on the XXXX XXXX

Rewards account did not exactly match that of the Credit Card.

This was fixed and Chase was made aware in XXXX. At that time, the Chase

representative told me on the phone all was in order and the bonus points should

transfer on the XXXX monthly statement.

However, Chase did not transfer the reward points until my XXXX XXXX billing

statement. The Chase XXXX Guest Rewards Membership agreement, XXXX :

XXXX, states " Points will be automatically transferred to your XXXX Guest

Rewards account at the end of each billing cycle ''. On my XXXX XXXX statement,

only XXXX of the over XXXX points that had accumulated were transferred. This

proves that Chase did have the necessary information to transfer the points.
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I called and emailed several times. Each time I received no help.

Due to Chase 's error and unwillingness to rectify the error, I was forced to

purchase the ticket from XXXX that I should have been able to use XXXX Guest

Rewards points towards the purchase.

In summary, Chase did not follow their own rules in providing the bonus points I

was entitled. The only reason why I signed up for the credit card was for that

bonus to purchase a railroad ticket for my son attending school so that he can

come home over his XXXX break, ironically travelling the same day as the points

did transfer. By that time I had to purchase the ticket.

Chase should not be allowed to promote programs promising rewards and not

deliver in timely manner. They broke their own guidelines and should give me

compensation.

Several items in dispute are not resolved with Total Card inc, numerous

complaints have been filed against them and nothing done/resolved. The XXXX (

XXXX ), Attorney General of South Dakota, South Dakota dept of banking, have all

unresolved complaints against them. Their rep, XXXX XXXX, claims the findings of

their investigation were provided to me which is not true. The last information

reported to me is the items were charged back to the companies, according to

XXXX in fraud. I have heard nothing since. Again, no findings were reported to me

because they were not investigated. XXXX was advised XXXX of the companies,

XXXX, did issue credit then recharged the account for the same amounts credited.

As for the amounts of XXXX both from XXXX XXXX, XXXX was also advised that

product/service was not received for either transaction. She stated all charges

would be charged back to the companies, this is the last bit of information I
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received. I wish to reiterate, I was NOT provided any results of findings as again,

they were not investigated beyond the point of charge back. it appears XXXX

XXXX response is a carbon copy of her last response to the Attorney General

complaint, which is also unresolved. She did not state what supposed findings are,

just that they were supposedly communicated to me. She further stated I agreed to

close the account, which is true, but did not agree to drop any remaining or

pending disputes. It appears Total Card is implying they are no longer required to

dispute the items further since the account is now closed, XXXX will be notified of

this. The credits she refers to are for another disputed item, XXXX from XXXX at

XXXX XXXX. This is an incidental deposit for a hotel stay, there was a

disagreement over supposed charges made to the room ( s ). The other credit,

XXXX, brought the account to XXXX. Please note, these credits were not

accepted as matters resolved for the disputes mentioned previously, they do not

cover the total charges in the amount of XXXX. As stated in previous complaints,

Total Card does nothing to dispute any charges, just a pointless XXXX way

conversation with merchant that goes nowhere. Obviously, I would not dispute

items unless I already attempted to resolve them directly with merchant, the first

step in a dispute process. Please do not mark this as duplicate, the issues are not

addressed or resolved.

Acct closed on XXXX 2009 and still showing on my XXXX credits bureau.

XXXX XXXXCard # : XXXX XXXXHello, My name is XXXX XXXX and I am writing

as a very disgruntled card holder of your bank.

On or about XXXX XXXX. 2015, I submitted through my Online Bill payment

system, a payment in the amount f : {$67.00}. This check was apparently sent to

your bank and received, and cashed on XXXX XXXX, 2015. But the funds never

made their way to my Credit Card account as a payment received.

I am not satisfied with this action, because your bank played a role in proactively
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Capital One FL 337XX Consent provided

First National Bank of Omaha NC 282XX Consent provided
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making sure my payment was late and never posted. I had to send in additional

funds to cover the minimum balance due at that time. As a customer with ALL

XXXX Credit Cards that your bank offers, this really makes me think in a negative

light about the actions and day to day activities at your bank.

Not only could you look up my name and address on the front of the check - it

even lists my credit card account number. Yet, the money still has not been posted

to my XXXX XXXX account.

The actions of your company has caused such a strain between me and the

customer service team at my bank. You also caused continuous stress on me and

your own customer service agents due to the fact that I CONTINUALLY CALLED

AND AGITATED YOUR AGENTS ABOUT A PAYMENT THAT THEY TOLD ME I

DID NOT MAKE. I know I am not mentally ill and I have the proof of such a

payment.

I 'm not sure who you have working for your company in accounts receivable, but

they should to be replaced ASAP! Where is the money?

I demand to be financially compensated for this shoddy error on your behalf. I

would like the payment of : {$67.00} credited to my XXXX XXXX XXXX account

immediately. I also would like an additional adjustment/credit made to my account

for the exact amount of : {$67.00}, or I am requesting a Credit Limit Increase made

to all of my XXXX/First National bank accounts immediately.

Thank you, XXXX XXXX

XXXX Chase charged me {$25.00} late fee. The due date is XXXX/XXXX/15. Bill

was paid by telephone on XXXX/XXXX/15. I called their customer service

yesterday and was advised that payment must be made a certain time of the day (

early in the day ) or there will be late fee, hence the {$25.00} charge.

After purchasing an item on XXXX on XXXX/XXXX/15, I clicked on the " Go To
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Synchrony Financial NY 110XX Consent provided
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XXXX '' link. Instead of then being allowed to choose my payment option as had

always been the case previously -- including twice the very day before -- my XXXX

XXXX was charged WITHOUT MY AUTHORIZATION. Upon realizing what had

just happened I tried for appx XXXX hour to void the transaction and pay by my

usual method, to no avail. I then tried to contact the seller but he was away and by

the time I received a response his assistant had already shipped item. XXXX and

PayPal customer service, when finally reached, were, not surprisingly, no help

whatsoever. Not wanting to alienate the seller after the item had already shipped, I

sent a second payment through PayPal on my regular credit card, and then

disputed the original unauthorized charge. Charge was temporarily removed

pending the investigation, whereupon I was asked to submit documents, which I

did, faxing conclusive proof that the seller had been paid as I had originally

intended, but the unauthorized charge was reinstated anyway, despite the seller

now having been paid XXXX. Countless attempts to deal with the company directly

have gone absolutely nowhere.

I paid {$200.00} toward my balance on XXXX XXXX. My due date was XXXX

XXXX. After that date passed, I began receiving collection calls stating my account

was past due. When I explained that I made my payment early, the

representatives kept saying that the payment I made on XXXX XXXX went toward

my XXXX balance, even though I already paid -- on time -- in XXXX. They then

stated I would need to make ANOTHER a payment for XXXX to get my account

current. They claimed there was nothing they could do in their system to apply the

XXXX XXXX payment to my XXXX XXXX due date. And even by making the

additional payment, there was nothing they could do to make sure my " late

payment '' would n't be reported to the collection agencies. On top of everything,

each representative I spo to seemed to have no idea what my problem was! They

could n't understand that my payment on XXXX XXXX was an EARLY payment for
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XXXX XXXX. Whether it was due to a language barrier or sheer incompetence,

the company line of " I ca n't do this, that 's not possible, nothing can be done '',

XXXX, is terrible customer service. Try being more solution-oriented and stop

treating paying customers like criminals by sending them to collections. How dare

you treat me that way and then have the audacity to charge me an additional

payment forcefully so I would avoid having a ding on my credit report.

As of today, my credit report now shows that I was over my balance limit. It went

over balance due to a late-charge fee, which they then removed. The over-balance

information is now currently wrong, but it is still on my credit report.

The credit card company for Home Depot ( Citi ) removed a late charge on my bill

that I paid completely, but by the time they removed it, another late charge on the

late charge happened. These cascading late charges ( on the late charge waived )

are the only outstanding amounts due this company. The only balance on this card

is late charges on late charges for XX/XX/XXXX ( {$25.00} ), XX/XX/XXXX (

{$25.00} ), XX/XX/XXXX ( {$35.00} ) and interest for XX/XX/XXXX on this "

promotion balance ''.

I had a XXXX credit card with continental finance I never missed a payment then

all of the sudden the company said my online account as no longer valid because

they changed to a XXXX company. I never received my new card and I continued

to call the old company and I got no help. I made a payment on my old account for

the balance but the representative afterwards could n't find it when I got a call from

a credit agency after my card had gone into collections. I never received my new

card and I keep getting calls from creditors about this account that has no way of

paying it. I feel like I had been scammed

I feel that I have been scammed by XXXX XXXX due to deceitful marketing letters.

I wrote XXXX promotional checks for purchases that they sent me. The XXXX

XXXX was in XXXX XXXX and the XXXX XXXX that I wrote was in XXXX XXXX.
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Continental Finance Company, LLC NY 104XX Consent provided
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The XXXX check had a term of 0 % interest until XXXX XXXX and the XXXX

check the promo was 0 % interest until XXXX XXXX. The letters that I received at

that time did not have any " Special Notice '' box that they have recently added to

their most recent offer letter. Now they explain in that box on the letter that in order

to avoid interest you need to pay your account balance in full. On

XXXX/XXXX/XXXX I received a credit for the amount of {$48.00} for interest

charged for the past 4 months after I called and complained that I felt that this was

deceitful and felt I was being scammed. I have now been charged interest on my

last statement and will continue to be charged interest going forward on these

XXXX purchases which I was let to believe was at 0 % interest. I had always paid

in full in the past but I will not pay in full for these XXXX purchases since I was

given an offer of 0 % interest until the dates I mentioned earlier and there was no

explanation back then on their promo letters explaining that to avoid interest I

needed to pay the entire amount in full including the 0 % interest purchases. I find

it very interesting that they have now included on their 0 % promo letters this

special box and in bold " Special Notice '' since I made the call to complain.

I have had a XXXX branded XXXX XXXX credit card from FIA Card Services for a

couple of years. I have always paid the bill on time and in-full. In XXXX of 2015,

after a string of occasions where the credit card became " locked '' due to

suspected fraudulent activity, I elected to cancel the card. I phoned in on XXXX

and asked for my account to be closed. Rather than closing my account, they

reissued a new credit card. To my horror, I learned in XXXX that the account was

actually still open and that they were posting charges to it XXXX including some, it

seemed, that were back-dated to XXXX and XXXX but had never appeared before

). I XXXX again asked for the account to be completely cancelled. They assured

me it would be. It was not. I then called again, on XXXX XXXX and spoke to XXXX

people XXXX XXXX and XXXX in 'Credit ' ). They said " not to worry, the account
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was fully cancelled '' but that certain recurring charges might still post. I asked

them to fully cancel and deny any recurring charges. They said they would see

what they could do and would call me back. Which they never have. Now, in

XXXX, the account still appears to be open with charges recurring. I feel trapped

by this company ; they are clearly keeping my account open for credit purposes.

And while I have been paying the bills in full, I simply want the account cancelled. I

have never had this experience with a credit card company -- where they promise

to take a specific action and never do.

I was billed {$1700.00} from Bank of America. I went on the mobile app and paid

the bill using my XXXX Bank account. About a XXXX later I discovered that Bank

of America tried to draft out of an old account I used to use, but have only used

once in the past XXXX months. My old bank ( XXXX XXXX XXXX ) ran it XXXX

and charged me {$60.00} in fees, in addition to Bank of America charging me a

{$25.00} returned payment fee. I immediately contacted Bank of America and the

representative told me that it was a mistake on their app and they would take care

of it and I would see it fixed on my next statement. I paid for the bill that day out of

the correct account and it did go through. A few weeks later when my statement

came, it was not fixed, so I called Bank of America again and was told the same

thing. Again, it was not fixed. I called Bank of America for a XXXX time and spoke

with XXXX and superior of card financial services, XXXX who both told me that I

would get refunded their {$25.00} fee, but not the {$60.00} they cost me from

XXXX. I was told that even if it was their fault they were not authorized to fix it and

that I should contact my financial institution myself. I contacted XXXX and was told

by XXXX XXXX, who was ever so helpful, that in these kinds of circumstances, the

institution who caused the problem would typically rectify it from their end, which is

what I was originally told by Bank of America. I do n't understand why Bank of

America, who could easily contact XXXX and fix this, would want to defraud me
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out of my {$60.00}. I would appreciate anything you could do to assist me in this

matter.

Applied for Verve mastercardNever received cardCharged {$120.00} annual fee

on XX/XX/2015 but never got card or activated it.

Cardholder services said card mailed out XX/XX/2015, three days after i was

charged.

To me this should be illegal.

This has happened to many people that i read about online.

XX/XX/2015 the Consumer Financial Protection Bureau ( CFPB ) ordered

Continental Finance Company LLC, a subprime credit card company based in

Delaware, to refund an estimated XXXX to approximately XXXX consumers who

were charged illegal credit card fees. The agency found that the company 's " fee-

harvester '' subprime credit cards misrepresented certain fees and hit consumers

with illegal charges. The order also requires the company to pay a civil penalty of

{$250000.00}.

they are still doing this!

PayPal Credit ( dba BillMeLater ) refuses to post refund from XXXX to my account

in a timely manner, claiming it take XXXX weeks to process. They further refuse to

provide on-line access so that I can check on the status without using their call

centers. They are continuing to apply late fees and interest to an item that was

refunded and close the account. I believe that this company is engaged in

deceptive and fraudulent practices.

My company has a credit card account with Capital One. They have been charging

interest on this account even though the card is paid off every month.

We have to call them each time to obtain the credit for the illicit interest charge.

Capital One considers a payment late if not received on a particular date and does

not consider the post mark date as the date of payment.
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PayPal Holdings, Inc. PA 193XX Consent provided

Capital One FL 323XX Consent provided
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If Capital One receives the payment XXXX day or XXXX days later than the

published due date the annual percentage rate increases to 29.4 % which seems

predatorial.

I have a balance transfer with Chase Freedom and I find it absurd that for

automatic payments, there are only XXXX options. Either to pay the balance in full

or to make the minimum payment. Where 's the option to pay something in

between XXXX automatically XXXX? I 've done balance transfers in the past with

Chase and have always had to option to make an automatic payment that would

enable me to pay of the balance before the APR went up .This seems like another

slick maneuver by the Chase to make it more difficult to pay the balance off in full

before the APR is set to go up.

In XX/XX/XXXX, I sent a check for {$99.00} to Citibank as payment for my wife 's

credit card. The money was not applied to her credit card. Instead, it was

inadvertently applied to XXXX of my closed credit cards which was discharged in a

bankruptcy in XX/XX/XXXX. I called Citibank on XX/XX/XXXX and inquired about

the payment, informing them that I had mailed a check for {$99.00} for my wife 's

Citibank credit card, but the payment was not showing on her account. Citibank

informed me that they had mistakenly applied the {$99.00} to XXXX of my credit

cards that had been discharged in a XX/XX/XXXX bankruptcy instead of my wife 's

current Citibank credit card. They then informed me that they would be mailing a

refund to me for {$99.00} no later than XX/XX/XXXX. Today is XX/XX/XXXX, and I

still have not received the refund. I contacted Citibank again today and they told

me that there is a possibility that I will NOT receive a refund, without giving an

explanation why. As stated earlier, Citibank has acknowledged their mistake by

applying the funds to an account which was closed in XX/XX/XXXX and

discharged in bankruptcy.

On XXXX/XXXX/2015 I notice XXXX separate charges of {$300.00} from XXXX
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XXXX assessed to my Bank of America credit card. The next day I called XXXX in

XXXX FL. to ask why these charges appeared on my statement, according to the

representive these charges were an assessment for not attending a seminar

regarding a time share during my stay at the resort. I followed up the conversation

with telling the rep. at no time was I ever notified about a seminar and I do not

have a contract with the resort. Per my request, I ask to see something in writing

or verbally were I was made aware. According to the rep. they have a coversation

on tape proving my knowledge of a seminar, when the tape was played at no time

was there a mention of a seminar. XXXX has yet to provide any more information

justifing the charges. I then proceed to contact Bank of America on

XXXX/XXXX/2015 to dipute these charges. On XXXX/XXXX/2015 I recevied a

letter from Bank of America notifing me that they would begin researching the

dispute and would have a respond in 30 days.On XXXX/XXXX/2015 I receive a

letter from Bank of America stating " they have completed the investigation and

were unable to determine that a billing error occured. Since then I have made

numerous calls to BOA questioning how could these charges be made to my credit

card, and their reply was they can not intervene in situations involving a merchant

's contact. I futher escalated my complaint and on XXXX/XXXX/2015 sent a letter

to the XXXX, their respond seem to coincide with BOA and suggest I contact

CFPB for further assistance if I am not satisfied with the resolution.

I was contacted yesterday XX/XX/XXXX on my business phone from a debt

collector XXXX ( assest recovery services ) at XXXX I spoke with XXXX in legal

dept after XXXX called my business phone and left a message saying that I had a

legal claim against me. I called XXXX back and she put me through to XXXX.

XXXX advised me that there was a debt owed to XXXX bank in my previous name

that I have not held in 15 years. He stated they were perusing a law suit in XXXX

XXXX against me for {$4000.00} for a credit card that had a date of first
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delinquency XXXX and was charged off in XX/XX/XXXX. I have no knowledge of

this debt. He stated that he had sent a letter to my home in XXXX offering to settle

the amount for {$1800.00}. I advised him this was not my debt and told him it was

likely my ex husbands debt. He gave me my ex husbands name and said he had

been contacted but had bad credit so there was no point in them going after him

and that I had good credit which is why they are coming after me for this debt. He

then told me he was not getting into a finger pointing session and told me they

were going to take me to court get a judgement and garnish my wages. He told me

they were already verifying my employment so that they could do this. I became

very upset. I told him I needed to gather information about this and I would call him

back. I called back and he was unavailable. I asked him to provide me with a copy

of my signature on the original credit application, copies of the statements with my

signature and where the purchases were made. I asked for the case number and

everything he told me on the phone to be put in writing. He called back and asked

me to return his call, which I did. At that time I recorded the conversation and

advised him of such he became hostile and said I did not have his permission to

record him. He also told me he refused to provide me with any information on the

debt, I had 7 years to clear this up and they were moving forward. I advised him if

they took out a lawsuit I would counter sue them, he hung up on me.

I was harassed at my business, threatened with legal action if I didnt pay the debt

right away. They have continued to contact me via mail after I asked them in

writing to no longer contact me.

Dear Sir / Ma'am, I had been a credit card holder of HSBC for years. On XXXX

XXXX, I received a letter dated XXXX XXXX, 2015 from HSBC indicating that my

credit card account had been terminated. The letter stated that I must send

balance payment to such account of which I did. However, HSBC would not allow
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me to claim gifts or reimburse me for the points I had earned by using the card. I

called but was notified that HSBC would only allow existing customers to claim

prizes through the points. The issue here is I have XXXX points which is

equivalent to a value of {$1700.00}. No advance notice was given to me prior to

their decision of shutting down my credit card account, nor had HSBC

automatically converted these points to credit my account. I do not agree with the

banks improper decision of terminating my account without giving me ample time

to manage my earned points. I appreciate your attention to this issue and look

forward to receiving your comments / help in order to get back what I own..

Thank you,

At the time of my divorce the judge ordered my ex wife and I to pay different credit

cards.

she used XXXX in my name and I had XXXX in her name that I used. she was

responsible for paying the debt in my name but she did n't. I have sent my divorce

decree and letters to the credit card company many times explaining the situation

that she was responsible but they ignored me. Finally, since she refused to pay

the bill it was turned over to collections.

they would n't accept the divorce papers either. She finally settled for a lesser

amount Now it is on my credit.

There was a {$2000.00} charge on my credit card for " XXXX '', we had disputed

the charge with Chase, and after 3 months of reviewing it they denied our dispute

and said they had no other information available.

I have a Banamex USA credit card. I recently called the company to complain

about my credit card strip not working. In addition, I also spoke about difficulty with

my pin not working. I was mailed a new card but I am unable to use it. I 've called

the company numerous times during regular business hours and I get a recording
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that tells me to call back during business hours. My concern is that they are

unresponsive and they have access to my bank account information ( monthly

payments ). I 've called and I 've emailed Banamex USA ; I do n't know what to do.

i purchased a snow blower this winter at walmart.com, and was told to pick it up at

the walmart at XXXX in XXXX. i went to the walmart to pick it up, with a copy of

the reciept but was not allowed to get it. i went to complain to the manager, and i

was asked to leave the store. i complained by phone and by email, and asked for

my money to be refunded. i was charged interest on the purchace and my credit

was damaged, i NEVER got the item, but they are charging me interest on it. i

would like to clear this up, but i need the interest to be removed, and all the

interest that has accrued durring the time they have refused to straighten this out.,

my name is XXXX XXXX, i have been hospitalized and sick since XX/XX/XXXX.i

am on federal XXXX. i am stayinhg with my parents recvering : XXXX XXXX

XXXX, XXXX, IL XXXX, XXXX XXXX

I have been charged late fees XXXX times recently by Chase, ( XXXX/XXXX/15,

XXXX/XXXX/15, and XXXX/XXXX/15 ) even though I have paid the due amounts ;

will upload records of payments, but have shared with them too.

I wrote them to ask to reverse the fees, but they reverted only a XXXX XXXX, for

payment made due XXXX/XXXX/15, because my checking account online record (

from XXXX ) shows the payment was indeed completed on XXXX/XXXX/15.

Yet a XXXX late fee was applied even though I paid the regular due amount

before the due date XXXX/XXXX/15 ( I attach if possible to upload all records and

correspondence ).

A new XXXX late fee was applied now on XXXX/XXXX/15, even though, again, I

paid the due amount, even including their artificially increased amount of {$100.00}

: {$53.00} ( delivered on XXXX/XXXX/2015 ) and then {$50.00} ( delivered on

XXXX/XXXX/2015 ).
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JPMorgan Chase & Co. CT 060XX Consent provided
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06/17/2015 Credit card

06/12/2015 Credit card

05/22/2015 Credit card
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I understand Chase desire to increase revenues by applying late fees, but in my

case these were not justified : payments were submitted to reach them on or

before the due dates, and they did.

On the other hand, I have asked my checking account bank, XXXX XXXX Bank,

why it takes even 5 days sometimes for an electronic payment to travel from them

to another bank for which there is already an established payment route.

My husband and I applied online for a Southwest Airlines Premiere credit card and

the promotion was for XXXX Rapid Rewards points after we met the qualifications,

which we did, but now Chase is not honoring the points we should have received,

because they state that we did not get the card during that promotion. I even

provided them with the information from the website when we applied that

CLEARLY states the XXXX point promotion, but they still will not honor their

promotion. I believe this is false advertising, and I have a major problem with that.

For the XXXX month in a row I was billed a late fee. I feel it is the banks falt and

they have changed their rules to cause late fees. Chase no longer excepts online

bill pay. I believe they have done this to save a penny end increase late fees etc.

They will not email me will not email me when the bill is due, and they failed to

send out the alerts as I signed up for, and failed to the research to see if they were

sent. The bill was paid the day after the due date when I was notified, all bill are

paid in full.

I received a letter from Wells Fargo XXXX XXXX OFFERING me an increase on

my card and stating all I had to do was call the number ... XXXX ... to answer a

few questions. Little did I realize what would result. The rep asked my income and

I told her. It is higher by about {$5000.00} than when I got the card. The letter

states : your account must be open, in good standing, and your credit limit must

not have changed in the past three months. '' Great ... that 's me. A person named
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JPMorgan Chase & Co. AL 350XX Consent provided

JPMorgan Chase & Co. NV 895XX Older American Consent provided

Wells Fargo & Company FL 321XX Older American Consent provided
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Web 06/12/2015 Closed with monetary relief Yes Yes

Web 05/22/2015 Closed with explanation Yes Yes
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" XXXX '' or " XXXX '' said, sorry my income does n't meet the requirements. I

disagreed and asked to speak to her supervisor. My income is more and my debt

less, so I do n't understand. XXXX told me she would have the supervisor email

me later and I said I 'd rather hold and speak to the supervisor ... .and after a hold

of about XXXX minutes, someone who identified herself as " XXXX XXXX '' spoke

with me and reiterated what was said. The supervisor was fake understanding and

conciliatory but would not understand my point. My main complaint is the letter and

their tactics were deceptive. The letter never said I would have to requalify and

prove my income. According to the letter, I fulfilled all the criteria, and they said

they were raising the limit, I did n't ask. Adding insult to injury, I am a Wells Fargo

customer with a checking account and a home mortgage with them.

I sent certified mail to Continental Finance XXXX, they signed for the mail. They

elected not to respond. I went above my legal obligations in an effort to resole my

concerns and to have the bank update there records. I emailed the vice president

of customer service, she explained that they never got any correspondence from

me. I explained I had the signature card. She explained it was my responsibility to

send her a copy of said signature card. I reminded her it was not. She said she

tried in good faith to respond. I then explained an example of good faith would be

responding to mail they signed for. She disagreed and refused to remove said

inquire and or provide proof I agreed to this company accessing my credit reports.

I purchased an item from Macy 's and returned it before the payment was due. My

account was charged a late fee and was charged for the " discount '' of the item I

purchased. Later a payment was withdrawn in error from a closed checking

account. When I called to inform them and asked them to stop the withdrawal they

refused and attempted XXXX more causing charges from the bank. They agreed

to waive the {$21.00} balance on my account and sent me an overpayment check

for some of the charges. A month later I get a statement with a balance again even
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Continental Finance Company, LLC OK 731XX Consent provided

Citibank AL 352XX Consent provided
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thought I have n't used the card. I call and they say it will be waived to zero. Today

I receive a statement and the balance has doubled. I called and they said they

made an error and it was n't waived and now they have charged another fee and

reported it late on my credit report.

My issue is that, i already have paid all the money that i owed from capital one.

The last payment i did was on XXXX/XXXX/2015 for the amount of {$310.00}, and

weeks later i logged on to my account with capital one just to make sure that i do

n't owe them anything anymore.To my surprise i have an outstanding balance of

{$1300.00} and XXXX due on XXXX XXXX so i called customer service and asked

the lady why do i still have an outstanding balance? when i already settled the

money that i owed you. She said that my account is restricted and under

investigation, she asked me to submit some documents and that she will email me

a link where i can upload those documents that she mentioned. after a day or

XXXX i submitted the documents, then i waited for days then weeks then i got

worried because XXXX XXXX is near and i do n't want to pay it until i know what is

going on with the investigation and i do n't want to pay the late fee either. So i

called and spoke to a man this time and explained that i submitted some

documents that the customer service asked me to but never got any response,

and i told him that i wo n't pay the amount until i get the result of the investigation

he put me on hold for awhile and after awhile he said that he ca n't access my

account because it is closed already, and i asked him how about my up and

coming payment due? do i have to pay it or just wait? and he said just do n't have

to worry about it. So i said ok, then still waited and waited for a call from them but

never did received any call then XXXX XXXX came i was really worried that i will

really be hit with the late fee and of course i checked after 2 days now i m charged

with {$35.00} for the late fee and now asked to pay {$130.00} coming XXXX

XXXX, 2015. Still never got any calls from capital one, so i called and explained to
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Capital One CA 900XX Consent provided
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them what happened, i was put on hold for a long time and then explained again

what had happened to the other person. This person then explained that the

reason why i still owe them money is because all the payments that i made did not

go through and that the money was returned, and if so why did n't somebody call

me or email to inform me that my payments was n't posted or was returned? and

what 's even suspicious is that if it has been returned every month why was n't i

charged for a late fee? the conversation lasted for at least an hour, and still

debating what happened to my account, then i was again passed to another

person and explained to me the same thing that my payments were returned. The

person then told me that somebody else is taking care or in charge of my account

but not working on that day, she then told me that she will let that person call me

the following day and i said ok but please do make sure that he/she calls me i just

want this to be over. But surprise ... surprise ... .nobody did call me, so i had to call

again the day after the person is set to call me, this time the person i spoke with

said that she does n't have an answer for me because my account is closed i

asked the person what to do? and she said if i want to open a new account i could

still do so. It made me realized that nobody really cares about my situation now

owe them {$1400.00} i just do n't know what to do, dealing with these people and

have my problem resolved is impossible.

I had lost my XXXX rewards card and there was fraudulent activity. I made

multiple calls to chase and each agent : XXXX XXXX, XXXX XXXX, XXXX, and

supervisor XXXX XXXX refused to shut down and reissue card. The card is still

open to make fraudulent purchases.

I have a XXXX account ( XXXX XXXX XXXX ) and they attached a product called

XXXX XXXX to my account without my knowledge or consent.

After I had paid the {$75.00} annual fee for my XXXX visa card ( issued by US

Bank ), the benefits of the credit card were changed and severely devalued. XXXX
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JPMorgan Chase & Co. TX 750XX Consent provided

Synchrony Financial CA 961XX Consent provided

U.S. Bancorp DC 200XX Consent provided
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Web 05/25/2015 Closed with explanation Yes No
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of the key benefits of the card that convinced me to pay the annual fee was the

fact that I would get XXXX free night at a XXXX hotel whenever I redeemed points

for an award stay. However XXXX/US Bank abruptly ended this benefit and

changed the terms of the halfway through my XXXX year of having the card

without providing any compensation. If I had known that I would n't be receiving

this benefit for the full year, I would not have applied for this card or paid the

annual fee. When I contacted US Bank they falsely stated that customers had

been informed of this impending change before the annual fee was charged ( we

were not - customers were only notified in XXXX, after my annual fee was paid ),

and they refused to refund the annual fee or reinstate the benefit. They offered

only a very small compensation in the form of points, an offer that did not nearly

compensate for the lost value of the benefit or the annual fee.

My bank is obligated to dispute charges that I report, and they have repeatedly

refused to do so.  As their customer, it is the bank's job to advocate for me as their

customer.  The charge I asked them to dispute took place on XX/XX/2015 in the

amount of XXXX.

Fraudulent charge was made to my account. Case # XXXX. Despite the {$0.00}

liability claim, Discover denied my claim and held me fully liable for the full amount

of the charge.

Barclay Card stopped sending me bills ... therefore I am delinquent. Sent me to a

collection agency. Then they closed my account and I 've been paying them all this

time!

I had accounts with XXXX ( when it was XXXX XXXX XXXX ), and XXXX XXXX

Store Card which is current but I expect it will be closed the moment I pay it off.

These were all managed under XXXX Credit until Synchrony Bank took over. All of

the accounts managed under Synchrony Bank I have gone through the same

treatment. You get approved, they either raise or lower your limit and then close
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JPMorgan Chase & Co. DC 200XX Consent provided

Discover CA 900XX Consent provided

Barclays PLC NJ 078XX Consent provided

Synchrony Financial KY 410XX Consent provided
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Web 06/27/2015 Closed with explanation Yes No

Web 06/03/2015 Closed with explanation Yes No
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the account without any prior notice. They are checking the customers credit

reports every month without the customers knowledge which makes their credit

score go down, Synchrony lowers the customers credit limit which makes the

customers credit score go down, then they close the customers account which

makes the credit score go down also. I really wish I would have done an online

search for complaints regarding this bank because there are many that have

experienced the same thing. I had XXXX returned payment on the XXXX card and

they closed my account without notifying me. I missed a payment, but did pay the

late fee, got caught up on my XXXX account and they closed it without notifying

me. I never missed a payment with XXXX, they lowered my limit then closed the

account without any notification. They have already lowered the limit on my XXXX

Store Card and I am close to paying that off so I left to believe that they will also

close my account once it is paid off as well. I do not understand how the way they

operate is even legal, they close your account yet still charge you high interest

rates each month along with fees as if the account is still active. I continue to make

the payments on the Synchrony accounts that are not paid off each month, but it is

a great burden.

Complaint XXXX : XXXX, Chase Bank, and XXXX Bank Credit Card Solicitation

PracticesBait and Switch Fraud!

On XXXX XXXX, 2015 ; I signed up for a credit card on XXXX. I was enticed by

the offer that I saw, which was " 12 months no interest ''. Unfortunately, I would

soon realize, I did not receive this offer.

In XXXX of 2015 ; I received a credit card statement and to my surprise, I was

being charged interest on a purchase that was supposed to be 12 months no

interest.
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I immediately called XXXX to rectify this issue. I was only on the phone with XXXX

for a few minutes when a representative told me the credit card that I have is

through Chase and XXXX does n't handle credit card inquiries. With that

information, I contacted Chase, it was during that conversation that I was awoken

to the fact that I had signed up for the XXXX Awards credit card through Chase

and not the XXXX XXXX XXXX. Furthermore, I was told by the Chase

representative that Chase did not offer the 12 months no interest and that interest

was effective immediately at 19.24 %.

Below is a side-by-side comparison of the XXXX XXXX credit cards, XXXX offered

through Chase Bank, the other through XXXX Bank. Can you tell which one is

which? How about while seeing the XXXX offering 12 months no interest first and

then the one not offering any incentive during the checkout process? Why is XXXX

soliciting multiple credit cards at the same time? I ca n't ever recall another store

with similar practices, can you? ( Images would not load on this page XXXX The

answer is pretty clear. XXXX is " Baiting '' consumers with the XXXX XXXX XXXX

's 12 months no interest and " Switching '' the credit card sign-up page to XXXX

Rewards, with no benefits and high interest rates. It 's inconceivable that XXXX,

Chase Bank, and XXXX Bank have partnered up to blatantly defraud customers.

The resolution that I am seeking is to receive the terms that I signed up for, or

would have, if XXXX had n't switched the offer. 12 months no interest and credit of

the interest that I 've already paid.

I have a Dillards XXXX XXXX card. I used it on XXXX/XXXX/2015 to purchase a

XXXX of items at Dillards in XXXX. I happened to sign on to the credit card

website today ( XXXX/XXXX/2015 ) and it has the balance due listed as owed by

Page 1599 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 1600 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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XXXX/XXXX/2015. I received no statement in the mail or by email, no notice that

the due date was here. Further, the secure email feature on the website was

XXXX, so I was unable to contact Dillards. This is the XXXX time in a year that the

card has listed a payment as due without sending me a statement or notification. I

know they have my email and address because they are constantly sending me

marketing advertisements.

Is n't this illegal? Are n't they supposed to let you know when the due date is on a

payment? Last time, the payment was listed as overdue and again, I only found

out because I signed on to see if there was a statement available.

I called to activate my Cash Rewards ( chip ) card on XX/XX/XXXX and was

assisted by XXXX ( I do n't recall if I asked his name, I learned of XXXX 's name

from XXXX who I spoke with on XX/XX/XXXX ). I do n't remember why I

mentioned to him I was going to XXXX and he offered to place a travel exclusion

on my card. He also told me if I use the card in XXXX I will " not be charged

foreign transaction fees. '' I thanked him for letting me know as I initially " planned

on using my XXXX card but, now that you told me I wo n't get charged foreign

transaction fees, I 'll use this card instead. '' He also told me if I needed to call

while in XXXX, I can call toll free. To make a long story short, I used the card for

all our expenses in XXXX. I noticed while in XXXX that I was getting charged

foreign transaction fees however, I did n't give it any thought since I was told I was

not going to be charged. I thought these fees needed to be charged then they will

be credited back. I did n't call to verify since I did n't want to be charged for the

phone call by my cellphone carrier nor by the resort where I 'm staying. When I got

back from XXXX, I checked my account to make sure all charges were accurate

and then called ( not sure of the date, XX/XX/XXXX or XX/XX/XXXX ) to inquire

about the foreign transaction fees. I told my story ( about being told I was not
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going to be charged foreign transaction fees ) to the associate ( forgot to ask his

name ). He told me my other card, the Travel Rewards card does not charge

foreign transaction fees. I told him the Travel Rewards card was not discussed

when I called to activate the Cash Rewards card. I asked to review the call. He

proceeded to tell me the " foreign transaction fees charged only totaled to {$20.00}

'' - it 's actually {$40.00}! He told me someone will call me back in 2-3 days. After

not hearing from anyone, I called back on XX/XX/XXXX and spoke with XXXX. I

told him I was following up on my dispute and, to my utter dismay, I was told there

were no notes regarding the dispute nor the call I made. He apologized and

informed me that he asked his Manager if he could refund the fees however, was

told " no '' due to the lack of notes. He told me not to worry as he was placing

notes as we speak. Again, I was told to expect a call back in 2-3 days which did

not happen. I called today, XX/XX/XXXX and spoke with XXXX different

associates ( every time I was " transferred '' I was told I needed to speak with

someone in Disputes but I always ended up speaking with another Card Customer

Service Rep ). All XXXX associates told me there were no notes on my account

about my previous calls!!! Unbelievable and very frustrating!!! XXXX, the last

associate I spoke with today told me he 's not able to refund the foreign

transaction fees. He said I must have misunderstood since my XXXX Rewards

card does not charge foreign transaction fees. I told him that when I was activating

my card, the Travel Rewards card was not discussed. He then told me I should

have known from the terms and conditions of the card, I said I understand

however, I did n't think about that and after being told I was not going to be

charged. I believed what I was told and feel I was deceived so I 'd use my card. I

asked for the name of the associate who activated my card/placed a travel

exclusion on my card, he responded that my card could not have been recently

activated ( " must be three years ago '' ). I had to explain I was mailed the Chip
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card thus the activation. I asked for the call to be reviewed, he said he said he 's

not able to review the call nor does he know who 's able to review the call. He

further stated that he already sent a feedback regarding my experience. I asked if

all calls are recorded and he said " yes '' so I asked for call review.

My wife applied for a credit card with ToysRus XXXX weeks ago. She gave her

social security number along with other demographic information. My wife

signature for the credit card application was captured electronically at the store. I

had nothing to deal with the credit card application and none of my information

was given at the time of application or thereafter. The cashier at ToysRus informed

my wife of credit approval and line of credit and when I asked him why my name is

showing on the attached credit card approval-receipt ; his answer was because he

attached my ToysRus reward card to my wife 's credit card. Two weeks later, a

ToysRus credit card is mailed to our address with my name on as opposed to my

wife. I contacted Synchrony Bank customer service ( the provider of ToysRus

credit ) to inquire about the newly mailed card. Synchrony bank immediately

denied any wrongdoing and informed that the card was mine and the application

was run under my name. I informed Synchrony Bank that never at any instance I

provided my social security number at ToysRus stores. Synchrony bank answer

was to go back and resolve the issue with ToysRus store where the credit card

was opened. The customer service representative also informed that ToysRus

used my previous information from a former credit application from XXXX years

ago.

Regardless which of the entities ToysRus or Synchrony Bank is at fault, the true

issue on hand is a credit card application was approved with improper signature,

erroneous ownership and wrong social security number.

I submitted a payment on my credit card at Wells Fargo Financial National Bank.

The bank applied the payment to a mortgage at Wells Fargo Home Mortgage that
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was paid off XXXX years ago. Wells Fargo sent the payment back to me, and

Wells Fargo Finncal National Bank is now calling me constantly about the

supposedly overdue payment.

I am in the process of being defrauded by Paypal and XXXX bank. I signed on for

a credit card with Paypal through XXXX ordering. My interest rate was reasonable

low at the time. I believe it was in the teens.

I ordered on it but got XXXX soon after. I was n't paying attention to my bill. I just

charged and paid the payments. It was only when the payments escalated that I

took notice.

My statement showed that only XXXX dollars of almost XXXX dollars was going

on the principalALL THE REST WAS INTEREST, I called Paypal and asked

questions. I asked when was my interest increased that I was never given notice

or I would have closed the account sooner. I WAS TOLD MY ACCOUNT WAS

THE SAME ACCOUNT. I THEN CLOSED THE ACCOUNT AND SETUP A

PAYMENT PLAN. I was to pay XXXX per month. I also on my own paid down

XXXX to get the owed amount down much lower. I CALLED LATER AND TOLD

PAYPAL THAT IHAD FOUND XXXX OF MY ORIGINAL STATEMENTS THAT

SHOWED A DIFFERENT ACCOUNT AND THAT IS NEW ACCOUNT WAS NOT

XXXX I SIGNED ON TO.

They insisted that it was the same.

About XXXX wks I started receiving calls with no person just a message to call

GE. I did n't understand this because GE meant nothing to me. I did not say

PAYPAL.

I called and found out it was XXXX bank and they wanted XXXX dollars per month

from me. I REFUSED. As this is a payment TOO LARGE FOR ME TO PAY. I AM

A SENIOR WITH ONLY XXXX AND I CAN NOT PAY AN AMOUNT THAT LARGE

AND LIVEI also think SYNCHRONY HAS NOT BILLED BE ACCURATELY. I

Page 1627 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1628 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Synchrony Financial NY 142XX Older American Consent provided

Page 1629 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 06/09/2015 Closed with monetary relief Yes No

Page 1630 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1397467

Page 1631 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/26/2015 Credit card

Page 1632 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Advertising and marketing

Page 1633 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



THINK THAT THEY DID NOT PAY THE CORRECT AMOUNT TO MY BILL AS

THEY CLAIM I ONLY PAID XXXX DOLLARS TO THE PRINCIPAL AFTER

PAYING XXXX DOLLARS FOR OVER A YEAR.

WHERE IS MY MONEY. WHERE IS THE XXXX DOLLARS PLUS XXXX PER

MONTH. I also believe that XXXX NEVER ABIDED BY LOWER INTEREST RATE

DURING TIME PERIOD. THE INTEREST CHARGED NEVER LOWERED. IT

APPEARS THEY ARE HIGHER THAN EVER. EVEN WITH PAYING XXXX

DOLLARS IN PAYMENT LAST YEARI can never pay this bill off. First of all I do n't

feel I owe this amount. I believe I have been defrauded and am continuing to be

harassed and defrauded even after trying to paY this fraudulent bill. I have

cancelled all my future payment until this investigation is over. IT IS A WASTE OF

MONEY AS LATE FEES AND MORE INTEREST ACCRUS TO CONSUME THE

ENTIRE PAYMENT OF XXXX DOLLARS. THIS IS INSANE AS MUST STOP.

I need all of my records to be produced and investigated. All paypal accounts.

XXXX is buying up NUMEROUS COMPANIES and I believe that all manner of

cross billing andfraudulent interest hikes are rampant. EVEN RIGHT NOW.

PAYPAL IS CONTINUING TO HARASS AND BILK CONSUMERS.

Something must be done. Even the FBI called in as these accounts are being

altered online.

I NEED HELP NOW.

Sincerely, XXXX XXXXXXXXXXXX

On XX/XX/XXXX I received an offer from chase mileage plus explorer credit card

that said if you sign for the card and you expend {$2000.00} in the first XXXX

month you will receive XXXX miles in your united account and if you add another

person to your account you will receive a extra XXXX miles, so I call an made the

over the phone application and ask the customer service all the staff to qualify to

the offer, they assurance me that there was no problem if I expend the money I will
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get the miles, so I sign I got the card I begin to use. XXXX month later I called to

CS about the miles they said do n't worry in XXXX XXXX billing cycle you will get it

but that was not true I called again on XXXX XXXX and I spoke with a supervisor

He said to me that He can not understand why I did no got the miles posted to my

account yet but He is going to put a request to the " marketing department '' and I

should receive the miles in XXXX days and a letter from that department in less

that XXXX day, so I went to vacation and when I return I checked my miles did not

change but I got a letter from chase that state that because I receive a bonus

credit in XX/XX/XXXX I did not qualify for this bonus offer and I did not going to get

any bonus miles with this card. I call back to CS and they repeat the same thing to

me. I can understand that can be the policy of the company but why they sent the

offer to me, why when I call to apply they did not mention about that rule, why went

I called XXXX month later they did not same nothing and why when I spoke with a

supervise on XXXX XXXX He assured that they was not problem that I ll get the

mileage, Chase was lying to me as customer from they XXXX, the only reason that

I sign for this card was for the miles if not I can get any other card offer I have

excellent credit every day I got by mail different offers if you can get the voice

record of my conversation you will hear that the latest Supervisor was agree with

my point but He can not do nothing Those were the company policy, off course to

attract customers from the competition. From my point of view those policy are

unfear marketing policy that try to scam the customer not showing the real rules of

the game from the beginning.

I called AAA to active a credit card. I was told about a balancetransfer, Interest

free until XX/XX/XXXX.

BANK OF AMERICA HAS NUMEROUS FRAUD TRANSACTIONS ON MY XXXX

ACCOUNT AND WILL NOT RECOGINSE PAYMENTS LARGE ONES I MADE. I

HAVE DISPUTED PER FCBA AND WILL NOT COMPLY WITH THE ACT. THEY
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HAVE IGNORED AND STOLEN XXXX IN PAYMENTS. AND REPORTING

FRAUD INFORMAITON

Made payments to kohl 's credit card through my Bank under XXXX. Kohl 's keeps

calling me and emails me that I owe for charges on line/in store purchases. The

payments were made but they have yet to give me credit for my bill paid in full. My

Bank has faxed the info needed by kohl 's but I have yet to hear anything from

them other than they ask when I am going to make a payment. They have now

charged me late fees and interest on payments I have already paid

My credit line with Discover was lowered from XXXX to XXXX not too long ago,

they claim a recent review of account/credit score is the reason for their decision.

However, the account has been paid on time and never over limit since opening

and if anything, the credit line should have increased. At the time of supposed

review, the account was paid off with a XXXX balance. Please note, at time of

account opening the agreement did not state I needed to maintain a certain credit

score in order to keep the XXXX credit line. Please do not mark this as duplicate

as there is additional information not previously disclosed.

I am writing to complain about the Fidelity XXXX XXXX XXXX XXXX XXXX XXXX

issued by FIA Card Services.

Consistently, every month, my spouse or I are declined at the point of sale for

small amounts, such as today for {$5.00} for an XXXX transaction and a {$64.00}

meal transaction at a restaurant in the same city that I live in. And consistently, we

have to be embarrassed at the point of sale followed by a call to Fidelity Card

Services, where they trot out the same old excuse of fraud scanners and analyzing

for suspicious activity. This happens at least once every month and they claim that

they will rectify it. It is at the point where I plan on closing the account because of

the level of interruption.

I opened a discover credit card five years ago. During these five years, I used this
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card for a lot of things they promise to give cash back to : food, gas, clothing. I

have earned XXXX dollars of cashback and have never redeemed them. I have

been paying my bills every month on time. In XXXX 2014, they suddenly closed

my card said it 's some kind of business decision. Then I called them to ask for my

cash back, that 's XXXX dollars cash back .They first told me that they are going to

send the cashback in check to me. I waited and waited but never received it. I

called again, they said they are going to send it, then I waited for another two

months. But no check came. Then they told me that they decide to forfeit my

cashback since my card is closed already. I earned these cash back XXXX dollar

by XXXX dollar for about five years and planed to use this money for my travel

plan this year. Discover just do n't want to give my money back.

I 'm writing to report that the banks have n't changed XXXX bit in the area of

setting misleading / confusing terms and agreements to their customers.

Recently, i availed of a balance transfer offer from Citibank - I have a Citibank

XXXX Card. Even though my card agreement and pricing information table

indicate that balance transfer fees indicate that fees would be {$5.00} or 3 %, i was

charged.

When i contacted the customer service rep, his answer is that the balance transfer

check i used had the terms as 5 %. How many forms is a customer supposed to

look over to execute a simple balance transfer transaction without getting screwed

around for 67 % more fees than they expected to pay???

I have been with Capital One credit card since about 2012. Due to my financial

hardship at XXXX point, I got behind with my payments. I never stop paying and at

the moment my account with Capital One is current. Due to being late a few times

in the past Capital One restricted my account, so I 'm not able to use the credit
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card. I 'm okay with not being able to use the credit card again, but I requested a

due date change from the XXXX of each month to the XXXX of each month. The

reason for the due date change request is because my employer changed my pay

period from the XXXX and XXXX to the XXXX and XXXX of each month. My

payment with Capital One is due on the XXXX of each month, so because of my

new pay periods it makes if financially difficult to make my payment on time with

Capital One. I explained to representatives at Capital One the reason for my due

date change request and was told nothing they can do since the account is on

restricted status. As I mention before I have been paying on time and my

intentions are to pay the remaining balance by the end of the year. A due date

change will help my achieve that goal, so again I 'm not upset that the account was

restricted, just need help from Capital One with a due date change.

This complaint is regarding XXXX XXXX XXXX XXXX issues with my account ;

auto-payment, returned payment on XX/XX/XXXX, and the closing of my account.

Auto payment : I received a notice that stated that because my checking account

information was incorrect, an " automatic payment '' was returned. This information

concerned me because I did not sign up for auto-pay. I called on XX/XX/XXXX and

spoke with XXXX regarding my concern about fraudulent activity because I never

signed up for this service ; my thought was that someone was trying to get my

checking account number. After she reviewed my account with a supervisor, I was

told that the issue was resolved, my account had been noted, and that there will

be a fraud alert put on my account. A week later I received a letter stating that the

" auto-pay '' had been terminated.

On Wednesday, XX/XX/XXXX, I checked my account online and found that it had

been closed due to the returned payment. The customer service representative

that I spoke with was very quick to dismiss my concerns, I requested that she

transfer me to a supervisor. Supervisor XXXX, who told me that they do not put
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fraud alerts on accounts XXXX this is also concerning ), was sympathetic but

ineffective and referred me to the dispute resolution department. Furthermore, he

alerted me to a returned payment on XX/XX/XXXX for {$200.00} and explained

that since the {$25.00} payment was returned, my account was closed.

According to Synchrony's/Chevron 's representatives XXXX I signed up for auto

payment on XX/XX/XXXX and yet only XXXX payment posted in XXXX. Again, I

never signed up for recurring payments. After my conversation, the charge for

{$25.00} on XX/XX/XXXX is no longer showing on my online payment activity. The

payment was denied due to incorrect account information, yet the payment that I

made posted.

Returned payment on XX/XX/XXXX : A payment made on XX/XX/XXXX in the

amount of {$200.00} cleared my checking account on XX/XX/XXXX ; I attached a

copy of the transaction number from my checking account, and requested that

they please make the adjustments. Instead, Synchrony's/Chevron sent me copies

of XXXX statements and a post dated letter telling me ( for the XXXX time ) that

my account had been closed.

I have requested that a resolution of this matter will allow them to reinstate my

account as well as credit my account for the {$200.00} payment on XX/XX/XXXX

that has been noted as " returned '', however, I have been told that the matter has

been resolved, my account remains closed and it has not been credited the

{$200.00}.

I have warned the creditors that I am filing a complaint and now they are stating

that it is a corporate matter and will take yet another 30 days to resolve. In the

meantime, this is affecting my credit score.

Finally, during my last conversation with representative XXXX, I was required to

give my full checking account number ; this also concerns me that this sensitive

information is required from someone who can not resolve the issue
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On XXXX XXXX, 2015 I made a series of bill payments using my Capital One

credit card. I used my Capital One card so that I could gain the rewards points.

XXXX of the payments ( {$820.00} paid to XXXX XXXX ) was processed as a cash

advance ( unbeknownst to me ). On the same day that I paid my bills with my

Capital One card, I also made a payment to Capital One in the amount of

{$1400.00} to cover all of the charges that I had made the same day. Now here we

are 1+ months later and I learn that I have been charged a {$24.00} cash advance

fee, along with a seperate line of interest in the amount of {$11.00} becasue cash

advances are charged at a higher amount of interest. I contacted Capital One to

find out why my charges were n't just wyped out with the payment that I made and

to protest the continued interest on credit card bill for a " cash advance '' that I

have already paid back. I was advised that the " cash advance '' did n't post until

the following day and the payment had already been allocated. I have also been

advised that the only way that I can stop being charged ADDITIONAL interest for

this " cash advance '' is for me pay off the " cash advance '' again.

I have received several phone calls from a fraudulent group claiming tobe Macy 's

and stating that I have personal financial business they needto discuss with me on

behalf of Macy 's. I have since contacted Macy'sdirectly and I owe them no monies

and there is no update on myaccount that they were privy to that I needed to be

notified about.

This fraudulent caller has continued to harass me even though I havenot

answered since the initial phone call from phone number ( XXXX ) XXXX.

While away last week, I received a letter from Capital One thanking me for

applying for a credit card and saying that the credit freeze prevented action on the

application.  I did not apply for a Capital One card at any time.  (This is why I have

credit freezes.)  Although there was only a mailing address on the refusal notice,

written advertising materials included a number to call (XXXX).   A call to that
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number was answered with a menu option. There was no option to request an

agent, even though I asked repeatedly. When I tried to call back several times, I

got only a "number not in service" message. After about XXXX minutes, I called

the back, used a different menu option (new card) to get a live agent. When I

asked for the fraud department, agent XXXX (sp?) put me on hold, then said

XXXX would talk with me.  However, the call then disconnected.    When I call

back later, I got only the  a message that the "office is closed until XXXX

tomorrow."  I then went to website for reporting Capital One fraud and called that

number.  A woman with heavy XXXX accent answered and said they could not

investigate without having my SSN.  When I refused to give that, she then

consulted with someone else and came back saying I would need to submit copies

of my credit reports in order to have an investigation.  This seemed fishy to me

since there was no way to verify that it was a legitimate site.  I disconnected,

telling her that I would be reporting the incident to the authorities.  On the call to

reach a live agent, I did have to give my name and address in order to reach an

agent but gave only this public information.

In the same week, I received a similar message from XXXX and this morning had

a phone message about the application with instructions to call XXXX.  I did have

to give name and address to them; they did not request any other information and

said they would send letter confirming the cancellation.  Now I have concern about

that one as well, though credit freeze should block any action.

On mother 's day someone charged XXXX {$40.00} gift cards to my Target credit

card account. My card has a {$200.00} limit and it was paid off. I called target right

away and they said my account would be disabled including my online account. It

is now XXXX XXXX. I am calling them again for the XXXX time and they keep

asking me what the issue is. THey said they would send some paperwork so I

could sign it that allows them to investigate these charges. They took a payment
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for my credit card out of my checking account on XXXX to pay for some of the

balance even though I had a XXXX balance and the {$200.00} is still on my card.

Every time I call I get the run-around. No one seems to want to help me. Since this

hack XXXX my debit card with my bank have been hacked as well. I no longer

know what to do. I ca n't log into my online account to stop the payments on the

card because it is disabled. But they must not have disabled the billing. Please

help. To further complicate things my name changed from XXXX XXXX to XXXX

XXXX because I got married in XXXX XXXX.

To whom it may concern, I 've been a member of the XXXX program for years and

hold an AMEX Corporate Card so my name should be on file for quite some time

already.

I applied for a XXXX American Express card but this is being refused after several

attempts to confirm Social Security details. The issuer rejects evidence provided

and keeps requesting additional proof.

After XXXX attempts to e-mail/upload an electronic version of my Social Security

number ( the XXXX not accepted, the XXXX -upload- never available online )

AMEX asked me to obtain an Original Letter from the SSA and mail to AMEX HQ

in XXXX XXXX XXXX , Utah to have this processed ; only to find out ( on my, n'th

call ) that the document has not been accepted and now require a Compulsed

copy of my SS Card ( also by mail ).

Thus, SS numbers should be accessible for the CC Issuer to check at any time,

and confirm with the local agency. This process started with my application,

probably 4 months ago. This is clearly unacceptable. There must be other ways to

proof SS or credit worthiness ( current bank accounts, fraud lists etc ).

Sincerely

Capital one cancelled my credit card blaming me for not sending my payments on

time.which is not true. I 've be sending more than the minimum on time. a few
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times I complained because they claimed that I did not send my payment when I

did and they did n't properly credit my account which they admitted in XXXX 2015

and promptly fixed with an apology.

On XXXX XXXX, 2015 the same problem developed again. I spoke to their

customer service and Fraud specialist.

This time they blamed me and my bank even though I sent my payments

electronically with more than the minimum amount and on time XXXX. I believe it

is nothing more than excuse for incompetence and discrimination on their part

because I spoke up. This was after I applied for and received their XXXX card in

the mail and tried to activate it on XXXX/XXXX/15.

I have good credit and pay my bill on time. For some unknown reason, Discover

card decided that they do n't want me as a customer anymore and canceled my

account. I think this will adversely affect my credit. From what I found out online,

they seem to have targeted mostly XXXX for the account closure. I think I deserve

an honors answer as why they have decided to close my account.

I have a BP Visa card previously issued by XXXX and sold to Synchrony. I did not

receive a final bill from XXXX, but when I received my first bill from Synchrony, I

was told I was delinquent for failing to pay my last bill. While the interest charges

are minimal XXXX {$4.00} XXXX, I have never missed a credit card payment

before and would not have missed this one had XXXX & Synchrony taken better

action to transition the account. Further, I am concerned about a negative mark on

my credit report. From speaking with a representative at Synchrony, I am informed

that my bill was posted online by XXXX XXXX paperless billing ) on XXXX XXXX,

but that the account was removed by XXXX XXXX. At that point, I had no way of

knowing how to make my final payment. Further, I do not recall seeing this final bill

from XXXX online.

If this practice was widespread, then the interest charges from other consumers
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could add up to a more substantial amount.

Last month on XXXX XXXX I made a payment to my Wells Fargo college credit

card. I called them before I made the payment because I had a question and then

the customer service rep offered to take off XXXX late fees If I set up a payment,

he then asked if I would like them to take the money out automatically or if I would

like to pay it myself at the time that I set it up for. I told him that I would pay it

myself NOT to automatically take it off of my checking account, he said ok that

was the end of the conversation. So after I got off the phone I went to the atm and

deposited XXXX dollars into my account before I made the payment of XXXX

dollars. I made the payment and everything went fine until the day after I made the

payment and tried to use my debit card, I got declined. So I went online to check

my account and it says that Wells Fargo college credit card took XXXX dollars off

my checking account and over drafted me.. So they charged me XXXX even

though I just told the customer service rep that I did NOT want them to

automatically take it from my checking account. So in total I was charged XXXX.

So I had to wait until the next day to call them because they were closed. I called

the next day in the morning and told them that they charged me XXXX and

overdraft my account to send XXXX of the XXXX back because they were not

supposed charge me XXXX. So they sent back XXXX on XXXX XXXX which put

whatever amount I had on my account back and took off the overdraft. My balance

of my credit card then went down to XXXX something dollars and everything was

fine. On XXXX XXXX I get a call from them and I missed it so I check my credit

card account and it says that my balance is XXXX something and that I have a

past due balance of XXXX dollars, it said that the took the XXXX that I wanted

them to keep on there off. So since they took it off I 'm expecting that money (

XXXX ) to be in my checking account because that means that they took off my

payment all together, remember that they charged me XXXX.. XXXX is XXXX and
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they returned XXXX XXXX on the XXXX. XXXX is XXXX and on XXXX XXXX they

took off the other XXXX from my credit card account which means that it should

have went back to my checking account which it did n't. So I went inside of the

bank so I can talk to them in person because the over the phone was not helping,

the bank teller has to call the Wells Fargo credit service as if there a regular

customer, they have nobody that works with the credit card service in the bank

that I can talk to in person ... So the banker calls and the credit cared rep is

basically saying that I never made a payment for XXXX because it did n't got

through.. So I left the bank. But my payment I made on he XXXX did go through

and the one that they made on the XXXX where they charged me XXXX clearly

went through to since it overdraft my account. So they are basically stealing my

money and acting as if I did n't deposit XXXX dollars to my checking account to

pay my credit card bill and they expect me to pay that same XXXX they stole from

me again, I called them again and hey we 're saying the same thing. they would n't

transfer me to a supervisor or a manager even though they said they would so I

hung up and went to the bank again and went though the same thing, like wow

how do n't you understand what I 'm trying to say. they were NOT helpful at all and

there basically telling me that i did n't pay something I KNOW I PAID. This is not

he XXXX time this happened to me either they always making some mistake when

I try to pay off my credit card balance as if their trying to mess my credit up or

something and I 'm just tired if it already. And why would they wait all the way to

XXXX to mess with my account again, I never told them to take off both XXXX

dollars in the for place just XXXX because they wrongfully charged me XXXX

dollars instead of the XXXX that I was initially trying to pay..

We ordered a solar pool cover from an online company called XXXX on XXXX

XXXX : XXXX XXXX XXXX, XXXX XXXX XXXX XXXX York, NY XXXX

Email XXXX XXXXXXXXXXXX. No phone number provided.
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An email response was received that same day, informing us that the item would

leave the warehouse within XXXX. We had requested, and paid for " rush

processing ''.

After XXXX days, without any further contact from this company we inquired when

our item would be shipped. The response was that this was a special item,

manufactured to specification and that we should be patient. After XXXX days, no

shipping info, so we contacted them again. At that point they told us that it would

be best if we cancelled the order, to which we agreed, provided we got a full

reimbursement on our credit card.

The next day, the company informed us that the item had been shipped and if we

refused delivery they would withhold a 25 % " restockingfee ''.

We did not agree with that and informed the company accordingly. Now they have

informed us that the restocking fee is 75 %.

As we suspect internet fraud, we kindly ask your agency to look into this.

Respectfully, XXXX XXXX XXXX

I filed complaint against Bank of America refused to serve me a new credit card

application because of overdraft history and bad credit records in their

discrimination against American with Disabilities Act, so they do not interest in

American with Disabilities Act 1990, Please relocate me to other bank institution

what they denied my credit card application discrimination against XXXX XXXX

XXXX from Bank of America. They do not want me applying a credit card with

reward points that they do not like my appearance and XXXX issues. I complain

against Bank of America that they insulted me in XXXX addresses that they

denied my reward point with credit card application because of bad credit record

and overdraft records. Report to US Senators and Speaker XXXX XXXX in

charging serious requirement.

In XXXX of 2015 i contacted XXXX ( XXXX ) XXXX regarding a credit card i try to
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see if we can settle but they started to engage in unfair and deceptive collection

practices and started to violate the Fair Debt Collections Practices Act and Unfair

And Deceptive Acts And Practices ( UDAP ). At that point i had terminate the call

the debt collector i was trying to settle with wanted me to secure the payment right

there on phone and i stated i did n't want to until the day the funds where available

and indicated that i did n't have a card and wanted to mail it in. Once the debt

collector realized i was n't going to secure the payment right then she stated that

settlement was no longer an option and i could n't mail in the settlement then i

became no longer eligible for a settlement at that point she started to violate

FDCPA and UDAP for unfair business practices. I also told them numerous

amount of times to stop calling the telephone they had on a recorded line they kept

continuing to call the cell phone number multiple times and multiple times a day,

throughout the course of several months. At this point i am filing a complaint and

going to explore further options.

I have outstanding debt to Discover Card in the amount of {$4000.00}. I am elderly

and I recently lost my life partner of 25 years, and XXXX daughters. XXXX of my

daughters left me to care for my special needs granddaughter ; and the other

daughter had serious financial debt, which all became my sole responsibility. I am

willing to pay my debt ; however, I feel I am being unfairly treated by Discover and

harassed by collection phone calls. I feel Discover has discriminated against me

due to my age because I am elderly and on a fixed income and receive public

assistance, and although I am willing to pay my debts, they will not work with me

to establish a reasonable payment plan for my current income. Further, they know

I have no immediate family to help me understand my liabilities and the Discover

calls have been confusing and misleading me and purposely trying to get me to

verbally agree to something I can not fulfill for a monthly payment. I also feel that

Discover treated me unfairly because they have been harassing me with
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collections calls, even though I have opted out of phone calls. Because of the

harassing calls from Discover, I felt pressured into finding a financial solution. As a

result, I was scammed by a debt consolidation company, leaving me further

destitute. I reported to Discover that I was the victim of a credit consolidation scam

by a company called XXXX XXXX. They led me to believe they were debt

consolidators, not debt negotiators. They promised to pay my creditors off in 3.5

years, but all they did was take my money and left me with nothing. All Discover

has done was continue to harass me by phone causing additional anxiety and

stress to me.

I called Capital One Mastercard on about XXXX/XXXX/2015 to request an interest

rate reduction and spoke with XXXX ( ID # XXXX ). Shortly thereafter, I received

notification that our mailing address was changed. This was performed without our

consent by " XXXX '' and after confirming with Capital One, our address in fact had

stayed identical.

As a result, their website refused to accommodate my request for a payment due

date change, making it impossible for me to extend the due date of my {$4700.00}

balance, because the statement closed the day after I attempted to do so online.

Despite this egregious error, Capital One refused to correct the error and enable

the date change on the website. Furthermore, they refused to extend the due date

on my ~ {$4700.00} balance.

For months, BOA had been calling and I inform them to stop calling. they stop for

a while. When I got out the hospital BOA continued the harassing calls to my

house through XXXX card services.This is my XXXX complaint to CFPB to stop

them from harassing calls however they continue to call constantly.
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BOA deceptive and abusive practices against XXXX and XXXX especially to

money that a consumer do n't owe.

i applied for a credit card and i got rejected beacause i have no credit historyif i

dont have a credit card then how would i build up my credit history

Hello, I had a credit card with Union Plus. Union Plus was purchased by Capital

One. I missed a few payments because I was out on maternity leave and never

really got caught up. I tried to get on a payment plan but there was not XXXX

available for my financial situation. My account was charged-off by Capital One but

they did not ever put my account in their Collection Department or Recoveries

Department and both exist. I believe put my account their because it was not an

original debt with Capital One.

After submitting a complaint ( Case Number XXXX ) I received a call from

Synchrony Bank where they argued with me about my complaint. Eventually they

agreed to remove the late fee. However, even though I paid the balance in full as

soon as Synchrony gave me access to the transferred account, today I see that

they charged me {$32.00} in interest. They are clearly doing that to penalize me

for complaining to CFPB, as the account is closed, has been paid in full, and late

fee removed. I would happily have paid Synchrony in full earlier, by their due date,

if they had given me access to do so. But because I followed their instructions,

paying quickly when they finally got the account transferred, they first hit me with a

late fee, and then -- because I complained to CFPB -- now have charged me

interest. I demand that Synchrony XXXX out the balance, remove any charges (

late fees, interest, penalties, whatever ), and send me a statement showing a

XXXX balance closed account with no impact on my credit report. Do n't let

Synchrony punish consumers who seek help from CFPB. Thank you.

At the Macys store check out counter, I was asked if I had a Macys card. I said, " I

think so, can you look it up with my phone number? '' This happens at many
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retailers and I give them my phone number. The clerk asked for my driver 's

license and told me to follow prompts on the credit card scanner device, which

included asking me for my social security number. In the end she said I do n't have

an active account ... BUT THEY HAVE MY SOCIAL SECURITY NUMBER.

CITI Bank cancelled our XXXX XXXX credit card alleging that given our income

we could meet our credit obligations. They say they based their decision on "

secret '' guidelines and mywife 's credit report. The latter does not contain income

data and our income and payments arejoint. We have been meeting all our credit

obligations on time including finishing recently longterm payments on both a

mortgage and a car loan. Because they are acting unfairly and in anot transparent

way we have concluded that CITI is discriminating against us because of ourage.

I received the letter from " Discover Financial Services '' saying my Discover credit

card was closed due to its business decision. I pay bills on time never late for this

credit card. Last month I was awarded credit limit raise. I do n't know why I get cut

due to " business decision ''. I called a friend and found out he has the issue

without any reason explained.

I made a settlement agreement with Target to settle a debt and they accepted. A

payment was made and they cashed the check. Now Target is threatening to

transferred the balance to a debt collector and began reporting the account to the

credit bureaus as a charge off.

About two and a half years ago I cancelled a Visa card that I got through XXXX,

the online marketer of out door clothing and equipment. I notified the Bank

ofAmerica that I was closing my account. I received my balance and payed offthe

balance. The account was closed. The next day they received an invoicefrom

XXXX, my insurance carrier for sixty years. It was for my monthly insurance

payment. They opened my account and payed XXXX something over {$100.00}.

WhenI received a monthly bill from Visa/B OF A for the amount XXXX had
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requested.

There were several phone conversations between the XXXX parties. I finally

paidthe XXXX claim to Visa. By the time all was done, it had passed the Visa

paymentperiod and they charged me {$35.00} for a late fee. I refused to pay

because myaccount was closed and opened again to accommodate XXXX, so

said B of A.

Even though the account was closed, they kept charging me {$35.00} per month

inlate fees for not paying their original late fee. At about the {$200.00} level I talked

toa supervisor who told me the bank would continue to charge me monthly, until I

reached the level where they would charge off my account and sell my account to

a credit chaser. She said they did this to charge off the very high profits they made

in the commercial part of the bank. As stated, at $ XXXX sold my account. I

received a call from a very nice lady trying to work out a payment schedule. She

said her company had purchased my account. I told herthat there were no

products or service, that it was all fraud by B of A to reducetheir income tax bill. I

could hear her writing in the background, she was mad as hell. Apparently, B of A

had taken the account back because they have sentdefault/ no pay notices to all

three credit agencies for 30 months. My credit number has gone from XXXX to

about XXXX now. It has been as low as XXXX!

ALL OF THIS PAIN FOR ME WAS FOR B OF A TO COMMIT A FRAUD

AGAINST THE IRS. THE SUPERVISOR TOLD ME THIS WAS A COMMON

PRACTICE. I AM XXXXYEARS OLD AND HAVE NEVER HAD A CREDIT

PROBLEM IN MY LIFE.

XXXX XXXX XXXX, The credit agency provided me no documentation of their

investigation.
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If you get a routine credit report, all the bad marks will show. The last time Isaw it

was about six months ago. I was paying XXXX to monthly send me myrating

number and delinquent account report.

My credit card was closed by Bank of America due to a security breach and a new

card was issued. The new card was then subject to fraud within XXXX day of

using it. There is a credit balance on the original card and the Bank has been

unable to refund that balance or transfer to my new card for over a month. I have

made XXXX calls lasting over XXXX hours in total and each time have been told

the balance would transfer in XXXX days. It has not happened.

how do i get credit card companies to stop sending me " balance transfer checks. ''

despite having called all of my credit card companies and told them to stop

sending me all balance transfer offers, i am still receiving them from XXXX and

from citi. is this a common practice?

On XXXX XXXX 2014 I cancelled my credit card with barclays bank. I just received

a collection notice from XXXX wanting XXXX. I called Barclay bank they say that a

bill was paid over a month after the card had been cancelled for XXXX. They

never contacted me about the bill. I asked them for the phone # and address they

had and it was correct, I asked them why they never contacted me, they did not

know. I said i would pay the XXXX, they said they could not deal with me that I

have to deal with the collection agency. The collection agency wants XXXX and

will not deal. I asked if I pay the XXXX would they take it off my credit report they

said no. First I believe barclays had no authority to pay the XXXX and should have

had the store contact me. Second Barclays should have at least tried to contact

me about the XXXX dollars. Now they have destroyed my credit. I am willing to

pay the XXXX but they must remove it from my credit report

I am a victim of identity theft and someone stole my personal information and

opened up XXXX credit card accounts with Capital One Bank. I never applied for a
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Bank of America FL 334XX Consent provided

Citibank WA 980XX Consent provided

Barclays PLC CA 920XX Older American Consent provided

Capital One MN 554XX Consent provided
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Web 06/14/2015 Closed with explanation Yes No
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credit card with Capital One Bank. The XXXX credit accounts are unauthorized,

fraudulent and do not belong to me. I have sent numerous letters, police reports

and copies of my Minnesota drivers license and social security card to Capital One

Bank and have informed Capital One Bank about this matter numerous times. The

following accounts ending in : XXXX and XXXX, do not belong to me. I will not

send any further correspondence to or communicate with Capital One XXXX.

I am a Discover card member since XX/XX/1987. Discover has placed gray

charges on my monthly statement. I disputed the gray charge in writing and

requested a written explanation for the charge. I never got a response. I declined

telephone calls on the matter.  Discover charged additional fees in retaliation for

my dispute of the gray charges. THis is illegal, the company cannot charge fees on

items in dispute, including charges.

This matter deals with Capital One 's practices concerning automatic payment

enrollment for their credit cards, which I believe violates the federal Equal Credit

Opportunity Act and its accompanying regulation B, general fair lending principles,

the Consumer Financial Protection Act 's prohibition on unfair, deceptive and

abusive practices, FTC Section 5, the Fair Credit Reporting Act, and the Illinois

Consumer Fraud Protection Act.

As you can see from the class action I am prepared to file, attached to this letter,

Capital One has told me a number of times that it restricts its enrollment in

automatic payments to online only. Because of this restrictive practice,

Cardholders who do not have internet access, or who can not or do not want to

register for online activity, are deprived of the ability to make automatic payments.

Cardholders who do not sign up for automatic payments are more likely to forget

to make a payment, thereby incurring late fees and additional interest charges.

Capital One in fact charges late fees when Cardholders do not make timely
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payments, and reports those late fees as part of the Cardholder 's balance to the

major credit reporting agencies. I myself have incurred late fees and additional

interest charges several times due to the fact that Capital One will not allow me to

enroll in automatic payments via telephone.

Capital One reports Cardholder balances to the XXXX major credit reporting

agencies, inclusive of the late fees and additional interest charges incurred

because they are unable to enroll in automatic payments. Cardholders who do not

have internet access, or have limited access, or who prefer not to engage in online

activity are disadvantaged by Capital One 's practice of limiting enrollment in

automatic payments to online only, or alternatively, are disadvantaged by Capital

One 's practice of misleading Cardholders into thinking that they can not enroll in

automatic payments via telephone.

As you know, Cardholders who do not have internet access, or have limited

access, or who prefer not to engage in online activity are more likely to be elderly,

lower income, minorities or active military. I believe Capital One 's practice of

restricting automatic payments to online access only has a discriminatory effect on

members of protected classes under the Equal Credit Opportunity Act.

To the extent Capital One does allow telephone enrollment in automatic payments,

its practice of telling Cardholders that enrollment is limited to internet only is false,

misleading, and designed to force Cardholders to incur late fees and additional

interest charges, in violation of the Consumer Financial Protection Act and Section

5.

Bank of America is reporting an adverse credit card account on XXXX XXXX

which I was placed as an " Authorized User ''. I wish to have this removed from my
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credit file and not be an authorized user on this account. I would like this deleted

immediately off my credit file on XXXX XXXX and any other credit bureaus they

are reporting this to.

I have a habbit of setting up online payments to pay off the balance on my Bank of

America credit card every month. In XXXX of 2015, I noticed that Bank of America

had gone in and modified my authorized payment - without any notice to me - to

reflect an amount lower than what I had set up. If I had not caught it timely, this

practice would have exposed me to interest and fees, despite having received a "

confirmation '' for the payment that I had previously authorized. Bank of America

representatives initially denied that anyone on their end could change payments

scheduled by a customer. After elevating the issue, I was finally told that the

modification had been a " computation error '' made by a " new system '' and that it

would not happen again. The issue has now repeated itself and Bank of America

representatives are now repeating the same lines they used last time, stating that

no one on their end can change scheduled payments - despite already admitting

after their previous investigation that their " automatic '' system does in fact take

actions to modify customer payments and expose customers to interest and fees

without notice.

Discover is applying payments in excess to the minimum payment primarily to the

balance with the lowest APR instead of the one with the highest APR per the

Cardmember Agreement. I would have chosen to apply the payments to other

balances had I known that Discover was not going to abide by the agreement.

On XXXX XXXX, we received multiple e-mail alerts from XXXX XXXX concerning

possible fraudulent transactions. According to these alerts, over a 5-minute period,

XXXX ( XXXX ) suspicious charges were attempted. All were fraudulent, and

XXXX subsequently removed them from the account. XXXX issued a new card,

and we have seen no further fraudulent activity on these accounts.
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Bank of America CA 928XX Consent provided

Discover NJ 085XX Consent provided

Bank of America MD 219XX Consent provided
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Concerned about losses and uncertain about how the XXXX card was

compromised ; we checked the current transactions on our XXXX card on XXXX

XXXX. We discovered XXXX ( XXXX ) fraudulent charges made on XXXX XXXX,

and posted to the account on XXXX XXXX. We did NOT receive security alerts

about these bogus charges, nor have we received alerts about an additional XXXX

( XXXX ) phony charges reportedly transacted on XXXX XXXX. As of XXXX

XXXX, the fraudulent charges to our XXXX account totaled {$9100.00}.

The XXXX ( XXXX ) fraudulent charges to our XXXX account have multiple 'red

flag ' features.

These characteristics were explained in phone calls to XXXX ( XXXX )

representatives in the Fraud Department at XXXX on XXXX XXXX, XXXX, XXXX,

and XXXX. XXXX of the XXXX XXXX. personnel told us that they/AMEX could

NOT close the account, and only on the XXXX would the representative agree to

block further charges. As of XXXX XXXX, only {$8200.00} was reimbursed to the

XXXX account. XXXX also issued a new card.

The fraudulent transactions were all made by the same entity, identified in the

XXXX monthly statement as : 'E-GOV MIN. OF XXXX & XXXX. ' ( Abbreviated

after to XXXX ) This entity did NOT have address or phone ID on the statement

like our legitimate credit contacts.

The XXXX statement shows XXXX billed our account on XXXX XXXX XXXX for a

total of XXXX XXXX that XXXX converted to a {$320.00} charge on our account.

The main shock in this fraud was seeing charges made to a credit card that was "

deactivated '' by XXXX on XXXX XXXX 2014. All our legitimate charges since

XXXX 2014 were on a replacement XXXX card.

Information below on XXXX ( XXXX ) of the XXXX charges is derived from web

access to our account and phone conversations with XXXX XXXX XXXX.

employees. The monthly statement will not be available until about XXXX XXXX.
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I had a fraudulent charge on my account. After declaring it as fraud the card was

closed and I was told I would have a new card in 5-7 days. After 10 days I

contacted them again and they assured me the card was on the way. After another

8 days I called and they told me the account was closed and no card was issued.

The only way to get a new card was to open a new account and go through the

process. After agreeing to leave it closed I asked about the fraudulent charge still

on the account balance and I had to go through the process again of declaring it

fraud as if it had never happened before. Very disappointing after having the card

for over 8 years.
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dispute is about Sears credit card who is owned by Citibank. Sears credit card #

XXXX. Sears claims that I have not paid my bills for XXXX, XXXX, XXXX of 2015

of which carries a late fee and a processing fee for each month. I was XXXX

informed of non-payment when I received harassing phone calls from

sears/Citibank 's collection department. I received these calls starting XXXX

XXXX, 2015. But, since XXXX 2015, I have not received any bills from them either

by email or regular mail. I am more than willing to pay but I want the late fees

removed because I never received their bills. They accused me of changing my

email. I have the same email for over 15 years. They accused the postal service

for non-delivery of mail. I 've been living at the same address for over 40 years.

They informed me that the only way a late fee can be removed is by a manager 's

OK. I asked them for a manager to call me to resolve the matter. The only person I

was able to contact who is not a manager but who did absolutely nothing is XXXX

XXXX at the Citibank 's Response Unit. No manager has ever called. To add insult

to injury, I have a Citibank credit card ( unrelated to sears ) and I get email

notifications and regular mail with no problem. I 'm just frustrated trying to resolve

this.

I have an account with Care Credit ( Synchrony Bank ) for various XXXX related

expenses. Their claim is pay within the stated time frame and there is no interest. I

have XXXX separate promotional balances I am paying and all XXXX have

different expiration dates ie, the date where no interest will be incurred if the

balance is completely paid on that promotion. I received a statement last month

stating a balance was due to expire ( ( {$540.00} ) and I sent {$300.00} expecting I

would send another {$300.00} this month - pay off that balance and apply some

money to another balance that is not due to expire until next year. Instead, they

split my payment and applied only {$100.00} to the expiring balance making my

payment this month {$430.00}. When I called them, I was told my payment would
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actually be {$430.00} plus {$210.00} ( the minimum balance ) to avoid interest

charges on this particular promotion. This is outrageous and intentionally sets

consumers up to 'fail ' so that they incur all these interest charges.

Capital One changed the interest rate on my credit card account from 0 % to 12.90

% APR without any notification that this change was taking place. As a result, I

had no time to remit payment in full on my account prior to the interest charges

beginning to accrue.

I am writing this complaint due to the billing practice American Express XXXX.

Well I was glad to apply and get accepted for a credit limit of {$3000.00} ( on

XXXX 2015 ). However few weeks after acceptance I started to receive a bill of the

amount {$450.00} urging me pay now in order of avoid late fee charges. I was

surprised because I have not even activated the card at the moment. I was

concerned, so I called customer service requesting a clarification regarding the bill.

I was told that was an annual fee ( and membership card ). After that conversation,

I attempted to purchase a set of furniture on XXXX but decided to cancel the order

later on. On the of XXXX XXXX 2015, I used the card to purchase gas for my car.

And on XXXX XXXX, 2015 I received an email from American Express, stressing

that my card has been canceled because after their analysis and observation, I am

a risk. But they are requesting I pay {$480.00} even though they have canceled my

card. So, I think that I should not pay the {$450.00} due to the fact I did not have to

opportunity to enjoy the membership. I should only pay the gas bill ( {$37.00} )

since they decided to cancel the membership.

I have outstanding debt to AARP Chase Visa Credit Card in the amount of

{$14000.00}. I am an XXXX XXXX who I recently lost my life partner of XXXX

years and XXXX adult daughters. XXXX of my daughters left me to care for my

XXXX granddaughter ; and the other daughter had serious health issues which

resulted in financial debt, which all ultimately became my sole responsibility.
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Amex OH 452XX Consent provided

JPMorgan Chase & Co. FL 334XX Older American Consent provided
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Rather than allow my recently deceased daughter to live in the streets because

she was destitute and out of work, I took her in and paid most of her expenses

until her death on XXXX XXXX, 2015. I am willing to pay my debt ; however, I feel

I am being unfairly treated by Chase and harassed by collections phone calls. I

feel that Chase has discriminated against me due to my age because I am XXXX,

on a fixed income, and receive public assistance. Although I am willing to pay my

debts, they will not work with me to establish a reasonable payment plan for my

current income. Furthermore, they know I have no immediate family to help me

understand my liabilities and the Chase calls have been both confusing and

misleading to me. Chase has been purposely trying to get me to verbally agree to

something I can not possibly fulfill for a monthly payment. I also feel that Chase

has treated me unfairly because they have been harassing me with collection

calls, even though I have opted out of phone calls. Because of the harassing calls

from Chase, I felt pressured into finding a financial solution ; and as a result, I was

scammed by a debt consolidation company, leaving me further destitute. I

reported to Chase that I was the victim of a credit consolidation scam by a

company called net Debt. They led me to believe they were debt consolidators, not

debt negotiators. They promised to pay my creditors off in XXXX years but all they

did was take my money and left me with nothing. All Chase has done was

continue to harass me by their relentless phone calls XXXX times a day including

Saturdays and Sundays, even though I opted out of phone calls. Being treated by

Chase in this manner has caused me even more stress and anxiety. Additionally,

XXXX is fully aware of the fact that on my current income I can barely afford to put

gas in my XXXX old XXXX ( which my daughter had an accident with before she

died ) There was {$11000.00} damage done to my car by another driver who

chose to go through XXXX stop signs and hit her. She was driving safely and only

going XXXX mph., while he chose to ignore the traffic signs and did not drive
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safely. I do n't have enough money to feed myself or go to the doctor for routine

checkups, let alone afford to make outrageous amounts of payment to Chase as

well.

For years, I have had a XXXX Rewards Program credit card through XXXX. Many

months ago I received notification that the rewards program is being discontinued

and that another bank - First National Bank of Omaha - will be issuing a new credit

card.

I recently received a letter stating that my XXXX XXXX Card will be invalid as of

XX/XX/XXXX and that reward points will remain until XX/XX/XXXX.

Here 's my complaint and problem : I plan to use the reward before XX/XX/XXXX,

but I do not want another credit card issued ; i do n't need an additional credit card.

The Are Lingus Rewards card was requested specifically for the rewards.

So, I contacted First National Bank of Omaha and told them what was mentioned

above. They were n't sure if i would lose points if the transfer was n't accepted.

I then contacted XXXX. They informed me that if i cancelled the XXXX XXXX card,

my points would be lost, but if i rejected the First National Omaha card, the points

would still carry over.

I then called First National Bank of Omaha again saying i do not wan t their card

issued. They told me XXXX ( XXXX XXXX ) has to deal with it. If I cancel the

XXXX XXXX card lose all my accumulated points.

Am I forced to accept a card i do n't want issued, one I did not apply for?

Like many people i have multitude credit cards ; I do not need or want another

one.

Please let me know what i should do.

Over the years I have cancelled store cards and credit cards, yet they still are

listed on my credit reports. I DO NOT want another card issued.

Thank you.
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I opened a lowes credit card and my account get sold to a collection company.

When I called lowes to pay my bill they told me to call the collection compary witch

I did so and the collection compary told me that I no longer own them for this

account and if should not be on my credit reports any more. But lowes is still

reporting that I own the collection company and will not take it off. I sent lowes a

letter that the collection company sent me and then still reporting to all credit

company that I own them,

In XXXX I made a paypal transfer to a merchant, believing this was being correctly

charged to my own account. I did not intentionally consent for PayPal Credit to

take this charge.

A couple of months later, I received a bill which is the XXXX time I was made

aware that this had been charged to PayPal Credit. This was the XXXX bill I

received and it included late charges. I called up and disputed this payment. I paid

the full principle, but did not pay the late charge.

Despite this, PayPal Credit continues to harrass me and add further late charges

in violation of the court order on this matter XXXX civil case in Maryland XXXX.

They also have taken to now calling my friends because I have blocked them.

I believe their actions in not billing me properly ( waiting months to send a bill and

_then_ adding late charges ), and continuing to add late charges despite my

dispute is illegal.

I paid everything I owed. The entire bill they claim I owe is due to their own illegal

actions.

I wish the company to acknowledge that I have paid in full, and cease harassing
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me. I encourage the Consumer Financial Protection Bureau to investigate as it

appears that PayPal Credit is not adhering to the court order. I have attached a

statement showing that they are continuing to add fees to a disputed transaction in

XXXX.

Discover has an offer where you refer a friend and they give you a {$50.00} reward

if the friend sings up. I referred a friend who got accepted but i never received the

reward. On contacting the customer service i was told there was some error in the

prior statement as i had received XXXX rewards which was then deducted from

my current statement rewards without specifying it in the statement. On further

questioning, they did failed to show me how much of error was present my

previous statement.

In XX/XX/2014, I paid off some debt, including credit cards financed by Synchrony

Bank ( who bought out GE Capital ). After paying off the total balances of several

accounts, Synchrony took it upon themselves to close several accounts. Accounts

still open had credit limits reduced to the total amount due. All of this was done

without prior notice. As a result, my credit took a major reduction in score. I felt

penalized for paying off debt.

I have a credit card with XXXX formerly XXXX And ShopNbc. I found out today

that they said they closed my account because of non payment in six months, I

told their Rep thats impossible because i have a print out not only from my bank

but from their web site 's payment history which shows i 've made payments since

XX/XX/XXXX to as recent as XX/XX/XXXX.The rep then said they never recivied it

i said well there are comformation numbers with thoses payments.The Rep then

said my account went to collections to a Co. called XXXX " I told the rep i never

heard of them let alone recivied any letter 's or phone calls from them. After further

probing i found out that XXXX has a misleadind and fraudulant practice of offering

a payment plan on items the sell and charge the indivual consumer sperately but
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Discover IL 606XX Consent provided

Synchrony Financial OH 455XX Consent provided

Synchrony Financial NY 104XX Consent provided
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Web 06/23/2015 Closed with explanation Yes No

Web 06/19/2015 Closed with explanation Yes No
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do n't inform them of this practice.As my monthly bill statement came in i paid it

thinking the monies would go toward the bill.They ( The XXXX said it did not ) so i

said had i known this i would not have accepted this or would have paid more to

cover this hidden practice.I told the rep that this is a misleading practice as i never

seen nor heard of such a thing as you pay but it goes to the princible only. i will

seek legal action with the NEW YORK STATE ATTY GEN. As i tried to find

someone to help me through their company i was given the ole consumer shuffle

transfere here transfere there no solution in sight This is my last resort. Had i look

online earlier i would have seen all the compliants about this company. See why

the changed their name so often. Then the Rep said i owe for something i told him

i never recivied. They also told me that because they closed my account that they

erased all transactions? Sound very shifty to me glad i printed out my payment

history from their web site.

I 've been having an issue with a TD BANK USA/TARGET CREDIT card.

good evening, First on XX/XX/2015 i applied and was approved for the Verve

credit card throughContinental Finance.After activation " the rep said we have

charged your account XXXX '' stunned i " said why so much?? this rude women

said very fast XXXX monthly maintance fee,XXXX if i call to make payment over

the phone, and i now have to pay XXXX up front " i said no i 'm gon na wait till my

due date '' .Which brings me forward to XX/XX/2015, I madeXXXXXXXX online

payment to them, well i was not aware you could not use a debit card ....

so they waited uXXXXtil XXXX XXXX XXXX " said you went in and deleted your

debit card on line and put in your checking account number right? " I said yes

because your site did not mention this.. very rudely the gettleman said that

because i now paid 2 days early and changed the amount from XXXX to XXXX

mind you the amount is only XXXX well i have to send XXXX XXXX or money

gram of return fee of XXXX on top of the XXXX to make up for the XXXX that
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TD Bank US Holding Company NY 113XX Consent provided

Continental Finance Company, LLC CA 956XX Consent provided
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never even cleared bank of america.Meanwhile the revolked my account and

reported me to credit bureau for XXXX and being late.

I was traveling in XXXX in XXXX 2015, where I decided to make some purchases.

Prior to making the purchase I wanted to verify that my Chase credit card would

not have any foreign transaction fee so I contact their customer service

department to verify the information.. The customer service representative at

Chase informed me that there will be no foreign transaction fee since I informed

her that XXXX XXXX dollar is pegged to XXXX XXXX dollar ( meaning dollar for

dollar ). The Chase service representative did not give a clear concise correct

information when inquired about the fee. Based upon the now erroneous answer

from the Chase customer service representative, I made the purchase using the

Chase credit card. Imagine my surprise when I received the statement following

month when there is over {$880.00} in foreign transaction fee from Chase credit

card. I have requested from Chase to review the telephone transcript from XXXX

XXXX, 2015 and credit my account for the errors attributed by their employee, but

Chase has refused to do so. I have also requested copies of the transcript of the

phone conversation I had with the Chase customer service representative on

XXXX XXXX, 2015 but Chase also refused that request. I feel that Chase credit

card is at fault for relaying the wrong and confusing statement and now they wo n't

even release the transcript of the phone conversation because the truth will

expose their fault.

My name is XXXX XXXX and I have a personal line of credit with Sam 's Club. I

had an available credit balance of {$1000.00}. I paid my bill and an additional

{$75.00}. After I paid my bill, Sam 's Club lowered my credit balance to {$800.00}

leaving me to be over my limit by {$23.00} ; which has now negatively affected my

credit. I have not missed a payment and when I called to resolve the issue, they

did n't bother to give me a reason. I was told that the boss did n't take calls.
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JPMorgan Chase & Co. WA 980XX Consent provided

Synchrony Financial FL 334XX Consent provided
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Web 06/10/2015 Closed with explanation Yes No

Web 06/05/2015 Closed with explanation Yes Yes
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Asked citi if they waived their credit cards ' annual fees for XXXX service

members. They said yes and gave me an email address and fax number to send

my substantiating documents too. Filled out their credit card application since they

assured me that there would be no fee and soon received my card in the mail.

They later got back to me and told me that because I entered XXXX before

applying, I do not qualify for the waived fee. This seems, at best misleading, and at

worst, deliberate targeting. I have an upcoming XXXX and out charges on that

card. My only options are to pay off that card somehow and close it out within & lt ;

20 days at this point ( even though I wo n't be reimbursed for another 40 days, at

least ) or suck it up and pay the annual fee.

I had XXXX credit card accounts with HSBC. They were both discharged in

chapter XXXX bankruptcy. On my credit reports they were showing the status as "

CHARGED OFF ''. I disputed these accounts with the credit bureaus and they both

came back as verified. I then wrote HSBC a certified letter asking them to update

these accounts to show that they were " INCLUDED IN BANKRUPTCY ''. I sent

the letter certified mail. That was 3 months ago and I have not received a

response from them. I then disputed the accounts again in XXXX and once again

they came back as verified.

My sister and I both have applied for the same credit card which was the XXXX

card by Capital One. Neither of us have yet to receive denial letters via mail, my

application was almost 30 days ago. However instead both of us have received

emails regarding our denial letters. We enter the credentials which were our XXXX

and XXXX. When we entered the credentials we noticed it was someone else

denial letter. Completely different name and everything. This is a privacy issue

especially considering we both got someone else 's denial letter. I have contacted

the Executive Office and their XXXX XXXX regarding this issue and still have not

received my denial letter. If i am not mistaken a company needs to send your
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Citibank MA 016XX Servicemember Consent provided

HSBC North America Holdings Inc. PA 152XX Consent provided

Capital One MN 551XX Consent provided
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Web 06/12/2015 Closed with explanation Yes No

Web 05/30/2015 Closed with explanation Yes Yes

Page 1861 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1414167

1414182

1399138

Page 1862 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/30/2015 Credit card

05/31/2015 Credit card

Page 1863 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Closing/Cancelling account

Late fee

Page 1864 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



denial letter, but to receive someone else 's letter just seems to be a privacy issue.

Paid {$3500.00} on a Citi card to pay it off because they said they would keep the

line of credit open if I paid it off. It was in my husband 's name, not mine. Although,

I knew I was not responsible to a point, I knew it would hurt my credit and he was

going to be out of work for awhile and we needed to keep the line of credit. So, we

borrowed the full amount and I made the payment in full. They processed the

payment to his bank where the money was not and they knew to process the

payment to the primary bank account which was mine. They said since the actual

payment did not post in the right amount of time they had to close the account. So

not only did we not have the money for his treatment, this is wrong. They made a

mistake and they know it. Now also, my account has been removed from the credit

account because they know they messed up. Citi bank is corrupt. I have all faxes

and print outs. I would print everything on everyday. So I have all documentation.

Please assist.

I received a late fee and interest charge on my XXXX 2015 statement and then

subsequent interest on my XXXX and XXXX statement. I sent in a message about

the XXXX fees just after the statement was cut and the request for a refund was

denied. I then called on XXXX and described that I was having trouble with my

account because I stopped receiving statements and the rep looked into the

problem and stated that I was supposed to be getting emailed statement

notifications but that a rejection email was sent back from my email address in

XXXX. Due to this inconvenience and the length of my account he stated he would

waive the fee and interest. If that would have been waived I would not have

received interest in the XXXX subsequent months.

I have spent many hours on this issue between phone calls, messages, and an
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Citibank WI 531XX Consent provided
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hour and 1/2 chat session tonight with another rep.

On XXXX XXXX, 2015, I have noticed that I was being alerted by XXXX that GE

capital has pulled my credit report without my consent. Someone has used my

social security number in order to used my credit. I asked the bank for a copy of

the application, but someone reason a rep was able to give me that information

before, but know as I had called back on XXXX, the rep refused to give me that

information, as I was able to get the information before, but i have misplaced it, i

did not authorize this company to pull my credit report without my consent, i am

trying to file a police report about the person who tried to obtain goods in my

name,, but I would need the application or some sort to let the police know that

someone had used my information without my consent, the bank has engaged in

fraud and identity theft. And also the company needs to send me a copy for a letter

stating to remove the inquiry. So since the company will not cooperate, i decide to

file a compliant.

-- Price gauging with foreign transaction fees at Bank of America BankAmericard

credit card -- I was charged a foreign transaction fee in the amount of 3 % of the

transaction value for the purchase of a rental car at XXXX, which I charged to my

BankAmericard credit card. The purchase was in XXXX. A nominal charge of 0.5

%, capped at a certain max. transaction value, would be acceptable and fair on

transactions in foreign currencies, but 3 % is price gauging.

On XXXX, I contacted a customer service rep at Sears Credit Card. I arranged via

phone to pay the credit card off. With Sears writing off some interest, the total

amount that the representative told me to XXXX this card out was {$2000.00}. I

paid that amount during this same phone call and was even offered the

opportunity to now transfer other credit card balances to this account that may be

high interest. On XXXX, I noticed that instead of a XXXX balance, my balance

showed {$290.00} after payment. I e-mailed Sears about this and ultimately
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Synchrony Financial TN 381XX Consent provided

Bank of America Consent provided

Citibank KS 671XX Consent provided
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Web 05/31/2015 Closed with monetary relief Yes No

Web 05/31/2015 Closed with monetary relief Yes No

Page 1875 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1399179

1399288

1399314

Page 1876 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1877 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1878 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



showed {$290.00} after payment. I e-mailed Sears about this and ultimately

received an e-mail to contact them directly that these matters do n't get handled

through e-mail. On this date I reached an individual on the phone who identified

himself as XXXX. I explained the above to him and ultimately he said that even

though I was told that the account would be XXXX after payment that it was still

my responsibility to pay this new balance. He even went so far as to say that I get

statements which I told him that I did not get paper statements that I could still log

in and get my balance. I told him I understood all of that but in the end I had a live

representative on the phone telling me account information and confirming XXXX

that after payment my account would be XXXX. In getting no where with XXXX, I

asked to speak to someone else in charge and he refused to do so after several

attempts, he kept saying that I was accountable. I then asked direct questions as

to whether or not he was refusing to give me another rep and ultimately, he said

he would and put me on hold. He then came back briefly to tell me he 'd be

sending me to a rep. I waited on the phone afterwards about XXXX minutes

without feedback from anyone until I hung up. My total call time was XXXX

minutes. I would like for Sears to honor what I was told and XXXX my account out.

If this does not occur, I will certainly have no choice in paying this additional

amount of {$290.00} and will then promptly close this account. I am amazed that

even though I talked with their own account rep that ultimately I 'm told that even

though they said that, it 's not true. These are shady business practices and XXXX

needs to be dealt with regarding his poor, customer service skills as well as

keeping me on hold without feedback or another representative getting on the line.

I guess he got his revenge against me for questioning him and Sears by placing

me on hold and no one coming to the phone. Nice tactic!!!!

XXXX XXXX
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US Bank XXXX XXXX Visa Card 's marketed a number of benefits when you pay

the annual fee to have the card. The primary XXXX being a free reward night

whenever you redeem points for XXXX or more nights. They are removing this

feature today, with short notice. They are n't offering any compensation, nor

extending the benefit to the renewal date. Forcing me to use all my accumulated

benefits prematurely or risk losing 25 % -50 % of their value.

On XX/XX/2015 I received an inquiry from TJ Maxx. This inquiry was unauthorized

and I politely explained that to XXXX different people in the credit services fraud

department. I asked them to contact the credit bureaus where my credit was pulled

and informed them that the inquiry was unauthorized and I was told that they could

not do anything about anyone using my information. I was told by everyone I

spoke to that no application was opened in my name and for me to call them

myself and inform them that the inquiry was unauthorized. I have never spoke to

such rude individuals in my life. I have a fraud alert on my credit report for a

reason. This unauthorized inquiry has shot my credit score down XXXX points.

Someone needs to have this inquiry removed or I will be bringing legal action.

XXXX XXXX, 2015Diamonds InternationalXXXXXXXX XXXX, XXXX XXXX Sir or

Madam ; Please be advised I intend to continue my dispute for the transaction

amount of {$17000.00} on Diamonds International account XXXX. I want to

exercise in good faith my right to withhold further installment payments for the

purchase of XXXX, which had been returned and received by D.I International

office in New York on XXXX XXXX, 2015I do not owe your company additional

installment payments totaling {$17000.00}. Again, The merchandise had been

returned! Making further installment payments for a document that states " Store

Credit Voucher '' totaling {$17.00} is beyond me. First, I have not received the

voucher and second why am I buying it? ( literally ) I do not understand as to why

D.I will not just credit my account since your credit card company is XXXX of the
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U.S. Bancorp MA 021XX Consent provided

Synchrony Financial GA 319XX Consent provided

TD Bank US Holding Company TX 750XX Consent provided
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same as the merchant. I have sent certified letters and emails to your company

requesting to do a charge back to no avail. Actually, D.I International credit card

owes me a refund of {$380.00}. I have sent a payment of {$610.00} minus

{$230.00} ( amount not in question ) leaving a positive balance of {$380.00}.

I have not lost hope for your company to understand my dispute. Hoping for a

positive response.

NOTE : At the time of purchase, retailer failed to provide their return policy.

Retailer had no conspicuous display of their No Refund Policy outside or inside the

store, failed to provide its No Refund Policy anywhere in front of the sales receipt,

and retailer 's sales representatives failed to inform me of store 's No Refund

Policy before and/or after signing sales agreement. It was only when I attempted

to obtain a Return Merchandise Authorization was I informed of retailer 's no

refund policy in fine print located at the back of sales receipt.

Cc : Consumer Protection Agency/ XXXX Consumer Financial Protection Bureau/

Federal Trade Commissions

I have recently checked my credit report and I am showing XXXX late payments

on my account due no fault of my own. I requested that my statements be mailed

as soon as possible to a different address due to me leaving town on an

emergency and not having computer to pay for it online as I usual do. I was

informed that this understandable and that all payments were received on time as

arranged with the reps. I do not understand why I have XXXX late payments

showing on my report when I made a payment arrangement each time and was

told I had nothing to worry about and everything was taken care of.

While flying on a XXXX XXXX ( now XXXX XXXX ) flight, I was offered a Citi credit

card with several benefits including Group XXXX boarding and XXXX bonus miles.

I applied and received the card but did not get the Group XXXX boarding I was

promised. I tried to call XXXX XXXX but was put XXXX hold for a full hour before I
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Navy FCU GA 319XX Consent provided

Citibank NC 282XX Older American Consent provided
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gave up. I 'm writing to the CFPB because this is a Citi Credit Card - Citi gets the

any interest and fee income from the card. I believe Citi ultimately is responsible

for this false advertising and deceptive practices.

I am currently experiencing some of the problems listed out in the allegations,

including an enrollment of Paypal credit without my knowledge, illegal billing

practices ( I believe XXXX, as well as a shocking inability to reach anyone at

Paypal Credit XXXX or PayPal XXXX customer service who can help me figure

out my issue. They are emailing me and calling me every day insisting I owe them

money however I am seeing absolutely XXXX activity in my account -- in fact, I do

n't think I have ever used their services. However, every time I call them I am on

hold for close to 1 hour before having to hang up, and every time I email them, no

one is able to help me reach a resolution or aid me in understanding where these

charges are coming from. They are saying that my balance is {$570.00}.

On XXXX I called the CFPB to discuss my complaint and the representative

directed me to file this form for an official complaint.

Good Afternoon, My complaint is with Wells Fargo Bank and payment recording

policies on XXXX. During the last ( XXXX ) years I have paid from the same Bank (

non Wells Fargo ) never late ; However, when I pay my balance in full they apply a

hold on the account. Most recently, on XXXX XXXX I paid {$3300.00}, which

posted from my XXXX financial account on XXXX XXXX 2015 ; consequently ; As

of XXXX my founds are still on hold while Wells verifies my account. As mentioned

this is the third time I have been declined at time of purchase to make aware of

issue. I believe further investigation will show my average daily balance and

interest may be affected and if this practice is policy for millions of customers, this

is unfair. I have previously had XXXX XXXX XXXX information verifying this is my

account. I have asked Wells to state what amount triggers the Hold and I was
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informed they can not disclose. So basically, they pick and choose which

payments go on Hold and post in XXXX hours. I made other payments from the

same account in XXXX that have posted. My funds were deducted on XXXX days

ago and unavailable. Please assist.

my wife and I, have an account ( credit card ) with Lowes, we purchased a

Refrigerator almost two years, we are making payments. payments are schedule

on the XXXX of every month. on XXXX XXXX I sent my payment online using their

website, two days later I went online and checked my balance and I notice they

had charged my {$38.00} late fee. I called them to fine out why they charged me

late fees and the reason I was told is that the payment was posted the following

day.

I have been an excellent Capital One multiple credit card account holder customer

for many years and I have always conducted the best of what is expected as a

client with this bank and handled my accounts always in a positive and excellent

manner of operations but I am contacting and filing a complaint against Capital

One after I have notified and tried to resolve my issue with them for quite some

time. I have asked for a credit limit increase on my accounts and they will not grant

me my requests month after month and has been close to XXXX years or longer

on some of my accounts. They send me a reply back explaining why and the

reasons are not justified. I will enclose proper documentation as well with this

complaint. I have never been late on my accounts and I have never been over the

credit line or missed any payments. I have used my accounts a lot and I pay them

on time as well sometimes even several weeks ahead of payment due date and

frequently more than once in the same billing period and I have made well above

the minimum payments that their last denial of credit line increase saids I was n't

making the more than the minimum and yet I can show that as well is incorrect. I

feel like I am being discriminated with Capital One on not getting the same
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services that other good account holders have access to. I show excellent

responsibilities on my accounts that should warrant no denial for credit line

increases and additional spending power that I should be entitled to as the next

person. I have XXXX account with them and XXXX of the XXXX are paid in FULL

and have XXXX balances since XXXX 2014 and they still decline credit limit

increases on these accounts as well. They have no real excuses but send me

bogus if not random computer generated responses that show no merits to what

they declined me for and if not at least being discriminated then perhaps a huge

error in their approval for such request should be noticed and investigated into. I

have all supporting documentation to show my concerns here and I have even

contacted Capital One about this issue several times and they seem to over look

and or not seem concerned about my complaints and questions. The last

complaint was about a week ago and they said their RESOLUTIONS

DEPARTMENT would call me and of course this proved to be false and I never

heard anything back from Capital One as they said I would in XXXX business days

of initial complaint filed. Capital One should not be allowed to treat me differently

for whatever their criteria is if they are not following the same business practices

with everyone else that is holding the same standards of account responsibilities

and should not be allowed to pick and choose who is entitled to privy rewards and

who is n't when regardless that both parties take good accountabilities on their

credit card accounts. My status is excellent with the way I handle my accounts and

they do not have any real reasons NOT to grant my requests when I ask for them.

They send me their reasons to why I was not approved by these reasons can be

justified and proven that it is n't so. This is not right and should not be tolerated

from a business that can not be diligently fair and reasonable with every account

holder with fairness and unbiased and non discriminatory when making decisions

and should be viable and legitimate reasons for declined of such asked requests
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when requested by an account holder such as myself. Telling me that I was denied

due to low monthly payments on my account when their minimum is {$45.00} and I

am making {$160.00} payment does n't not see too low minimum payments and I

always pay at least XXXX the asking monthly set Capital One billing in addition

even with XXXX accounts paid in full they still do n't have a valid reason for not

granting my request. This needs to stop and be investigated at once. Thank You

An item appeared on my credit report and I have been attempting to resolve with

the creditor ( Fresh view Solutions ) XXXX. After being on hold for 1/2 an hour on

XXXX occasions, no answer or call back. I can not settle the purported obligation if

they ca n't answer my call. This item is impacting my ability to obtain new credit.

Acct # XXXX.

I had a due date of XX/XX/XXXX, min payment XXXX. I set up weekly payments

of XXXX, which were applied XX/XX/XXXX XX/XX/XXXXXX/XX/XXXX

XX/XX/XXXX, and XX/XX/XXXX. Since the XX/XX/XXXX payment was received &

posted after the due date, i believe it should be applied to the XX/XX/XXXX

payment. It was NOT.  They said because it was after the due date but before the

statement closing date, it could not go towards the following months minimum. the

next due date was XX/XX/XXXX. Payments were applied XX/XX/XXXX,

XX/XX/XXXX, XXXX, & XX/XX/XXXX. I was accessed a late fee because they say

only XXXX payments were received before the due date...even though they had

XXXX payments before the statement closing date. If it cannot be applied because

of statement closing date then due date & clising date need to be the same.

Started receiving credit card statements from PayPal Credit.

I NEVER signed up for a credit card with them. I have a Pay Pal account that

automatically gets deducted from my checking account. Never once did I

knowingly open a line of credit with them. I called them and they said my account

has gone in to collections from a purchase I have no recollection of. I asked them
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to open a fraud investigation.

I have a WalMart Credit Card that was suspended several years ago because

WalMart refused to change the due day to the XXXX day of the month. I have

been making {$50.00} per month payments on the XX/XX/XXXX of the month ( or

by the XXXX day of the month ) and WalMart has charged a {$35.00} late fee each

month, plus WalMart has charged a monthly " purchase fee '' each month, and the

XXXX fees have effectively nullified my monthly payments. Today my current

balance is more than it was back in XXXX 2013. I think WalMart is ripping me off,

and I sent them an email letting them know that I was going to contact your

agency, and that I will not make further payments until I receive a reply from you. I

hope that you can help me because I have made payments sufficient to pay off my

original balance. WalMart is ripping me off..! I think WalMart is guilty of some type

of financial crime..!!! Please help me..!!!

In brief, I unknowingly missed the promotional end date for the promotion I was

under and as a result, my {$2500.00} account received a {$1300.00} deferred

interest charge.

In XX/XX/XXXX, I was accepted into a school program that required me to

purchase an XXXX computer. We did not have the funds for a cash purchase, so

we applied for a barclay credit card. The Barclay card that we were offered

included a XXXX deferred interest promotion on the purchase. After buying the

computer, I set up the paperless statements and Autopay, so that I would n't miss

any payments with my busy school schedule.

We planned to pay off any remaining balance on the card before the promotional

period, however, I have not received any notification from Barclay regarding the

ending promotional period. I thought the end date should be coming soon ( around
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XX/XX/XXXX ) so I logged onto the account on XXXX XXXX to go ahead and take

care of everything and pay off the credit card. To my surprise, I found that I was

XXXX weeks late and the promotional period had ended on XXXX XXXX and I had

been charged {$1300.00} in interest on a {$2500.00} principle balance. This

interest charge was totally unexpected. I neither expected to see that the

promotional period had ended, nor had I expected such an astronomical interest

charge. I called and talked to multiple managers and team managers at Barclay,

and I learned what had happened.

I received paperless statements, and signed up for autopay, both of which I felt

were the most responsible way to handle this new credit card, but this worked

against me. The email notifications that come with the paperless statements do

not give any indication of the approaching end date of the promotional period and

no communication was received by myself, from barclay, to inform me that the

promotional period would end or that I would have a {$1300.00} interest charge to

my account. I also found out that I would need to login to the account to view the

statement and see this deferred interest information, however, that was not made

apparent to me in any way and I was under the impression that the autopay and

email notifications had negated the need for frequent account logins and

statement checks. This lack of notification has caused me to be a mere XXXX

weeks late and to incur a substantial interest fee. While trying to resolve this on

the phone with Barclay, I offered to pay the principle balance immediately if we

could waive this interest fee, but I have not been able to achieve this. They were

only willing to waive {$500.00} of the interest, which is helpful, but still leaves me

with an {$820.00} interest charge. I feel like, because of the lack of

communication, this interest charge snuck in on me, whilst i was attempting to do

the responsible thing.
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1 ) On XXXX XXXX, 2014, PayPal Credit - dba BillMeLater ( PayPal ) failed to

process a void/credit invoice from XXXX in the amount of XXXX and refuses to

close the account to a XXXX balance in a timely manner, referring to an

undetermined investigation process.

2 ) I assert that PayPal has illegally opened a credit account in my name, applied

charges to it for items that were not purchased, failed to mail statements, have

mailed statements with unclear definition of items purchased, have applied interest

and late fees to the account and sent collection notices, refused to process a fraud

dispute, refused on-line access to their payment site. and made pervasive

outbound calls to XXXX of my personal cell phones. For a debt I never held, and

which, according to XXXX " no money was involved '' 3 ) This was a transaction for

ticket number XXXX, that was cancelled at my request, I recognized this was a

credit offer, and had other payment options. The XXXX agent stated that the void

would be processed right away, and the account would be closed. Ten ( 10 )

months after the failure of PayPal to void the transaction, I was billed for XXXX.

4 ) XXXX has repeatedly acknowledged the void in several conversations with me

and shows the ticket as void on their web sites. And, they have claimed on XXXX

occasions to be in direct contact with their on-site PayPal resource, who has

repeatedly promised resolution.

5 ) XXXX has stated that PayPal Credit did not process the void as other

companies would, and in fact, could leave the balances open " indefinitely ''.

6 ) PayPal Credit, rather than processing the void, opened a consumer credit

account without my authorization, and applied the voided charges to the account,

in effect, committing credit card fraud by making an illegal and unauthorized

charge.

7 ) PayPal has stated that they do not report to credit bureaus, and this issue

would not impact my credit rating ( XXXX XXXX ) 8 ) I assert that PayPal has also

Page 1942 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1943 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



PayPal Holdings, Inc. PA 193XX Consent provided

Page 1944 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 06/15/2015 Closed with explanation Yes Yes

Page 1945 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1416023

Page 1946 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1947 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1948 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1949 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1950 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1951 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1952 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1953 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/10/2015 Credit card

Page 1954 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Billing disputes

Page 1955 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



engaged in retaliatory action by claiming that, in spite of their direct engagement

with XXXX through on-site PayPal resources and the facts that the void was not

processed, and the account opened and charged illegally, that this process must

now be mediated through this portal, and go into an undetermined analysis phase.

And that PayPal can not communicate or provide any resolution directly.

I rented a car for one day from XXXX for a vacation in XXXX. I pre-paid for the

rental on XXXX 's website using my Marriott Rewards Chase credit card.

During my vacation, I picked up my car as planned in XXXX, XXXX on

XX/XX/XXXX, and was on my way to XXXX to go to the airport when I had a flat

tire on the highway. I pulled over immediately upon being alerted by another

driver. After failing to find any spare tire, I called the XXXX number provided on my

rental agreement. The XXXX representative told me there is no spare tire in the

Galaxy minivan that had and that she is sending a tow truck. The tow truck towed

the car to a service station used by XXXX, where I was told that they could n't find

a replacement car so I had to take a taxi to the airport, for which I paid XXXX

XXXX. After spending at least XXXX hours with the XXXX rep at their counter at

the airport in XXXX, he was able to locate the car and validate my story. He

instructed me that everything will be taken care of.

Upon returning XXXX, I was disturbed to see a charge of {$730.00} on my credit

card from " XXXX XXXX XXXX ''. I disputed the charge and called Chase to

explain. After several back and forths, a manager at Chase agreed to remove the

charge and " handle it with XXXX ''. The charge was removed and I did n't see it

on my Chase credit card bill for XX/XX/XXXX-XX/XX/XXXX. Then in XX/XX/XXXX,

it suddenly re-appeared and I received a letter explaining that upon further

investigation, they determined that the XXXX XXXX charge was legitimate. I again

called Chase and talked to a supervisor to explain what happened and why the

charge is not acceptable. I explained to him that I considered what XXXX XXXX is
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doing fraud because they are the ones who instructed me to do what I did and I

followed exactly their instructions after they assured me that this is their standard

policy. They then charge me for exorbitant amounts of money and refuse to pay

my taxi ride which they arranged for me. In short, my XXXX day car rental was

going to wind up costing me in excess of {$1300.00}!!! I told the Chase manager

that this is exactly what I expect my credit card company to protect me against

because they are much more capable to counter XXXX XXXX 's fraudulent

practices than a single consumer like myself.

I have been a customer of Chase for over XXXX years ; I use XXXX Chase credit

cards for a lot of my business and personal transactions and my average balance

is around {$6000.00} each month, which I pay on time like clockwork. I have never

gone over my limit and I have never had a dispute of this nature in my long history

with Chase. That 's why I was enraged that instead of fighting on my behalf, Chase

simply threw in the towel and demanded that I pay the {$730.00} charge. I did pay

my bill because I had no choise, but decided to close all my Chase accounts

because I concluded that they are a terrible bank that refuses to protect their

customers, even though the amount in dispute is trivial compared to the XXXX of

XXXX of dollars that I have channeled through them with my transactions over

XXXX years.

I feel that Chase acted in an unethical and bullying way and is penalizing me

because I do pay all my bills on time and they do n't make enough late fees and

charges from me.

Citi Card posted my account as past due 30 days for a {$40.00} payment which

they simultaneously received a payment of {$400.00}. They sent me a letter

stating if I had financial issues they can help before my account goes past due and

reported to credit reporting agencies. However, while this was happening they had

already reported me past due and cost me XXXX points of my XXXX fico score.
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This is unsound business practice and unsound treatment of customers.

{$40.00}!!! Phenomenal large payment history. I just got an auto loan which may

have been affected by Citi 's lack of common sense and customer care therefore

costing me unknown financial hardship.

This is a XXXX complaint on CFPB CaseXXXXXXXX. I received the letter dated

XXXX/XXXX/15 reflecting a balance of {$3700.00}, Synchrony said they had

credited the account due to customer service and goodwill. We immediately paid

this balance of {$3700.00} on XXXX/XXXX/15, to be 100 % finished with this

company. Today on XXXX/XXXX/15 I received a statement showing a payment of

{$3700.00}, than a {$25.00} late fee was applied for not making a payment on

XXXX ( I was in a dispute with them ... seriously why would I make any payment

until I heard their response ), also there was an additional {$220.00} interest

applied AND a new balance of {$6600.00}!!!!!! I am so upset and would NEVER

recommend a person to open a care credit acct with Synchrony!!! The balance (

proof in their document in response to my original complaint ) was paid off and I

want a new statement mailed reflecting a XXXX balance. This is absolutely

ridiculous!

My XX/XX/XXXX statement arrived and upon review I had noticed charges that I

did not make. Futhermore, I only made XXXX purchase. Second, I contacted the

company and they stated they would dispute the Item. I made only XXXX

purchase at XXXX time. Then stored the card. I made the XXXX purchase to help

build my credit. This has been a on going problem with many different companies,

That is why I am tell you about this to maybe stop this trend or whom ever is doing

this.

I am filing a complaint regarding the XXXX XXXX Credit Card that is issued by

Chase Bank. The XXXX Credit Card offers a 1 % cash rebate that is earned on all

purchases ( except for purchases from non-XXXX gasoline sellers XXXX. The
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rebate is credited to the account by reducing the cost of subsequent XXXX

gasoline purchases using the credit card. However, XXXX gasoline stations do n't

exist any more. XXXX gasoline was sold to XXXX several months ago and the

XXXX Credit Card rebates expire after XXXX year from the time that they are

earned. Therefore, there is n't any way for me to collect my XXXX Credit Card

rebates as the accrued rebates expire over time. I have bought this issue to the

attention of Chase Bank on XXXX XXXX, 2015. XXXX credit card account

supervisor at Chase Bank claimed that the rebates that appear on the XXXX

statement only will be carried over to another credit card ( the Chase Freedom

Credit Card ) but that the rebates that expired from XXXX 2015 will not be carried

forward. ( Earlier that same day, another Chase Bank account supervisor told me

that no rebates will be carried forward. ) I suspect that there many XXXX of other

customers that have the same problem.

I have been working really hard over the last 2 to 3 years paying down my credit

cards. I have made all my payments on time, I have paid extra and sometimes

XXXX to pay off my credit card debt. I have not purchased any cars, used

additional credit NOTHING .... Just paying down my debt. working hard. My credit

card account had a balance of {$24000.00} I paid it down to {$17000.00}. I had it

down to 71 %. Now they lowered my credit limit to {$17000.00} now I am at 97.3

%. My credit scored just plummeted for working hard!!!!!!!! ... My other account

was at {$10000.00} and I paid it down to {$5800.00}. I had it to 58.8 % they just

lowered my credit to {$6200.00} now I am at 94.9 %. Zapped my credit score just

fell through the floor again. I could understand if I was not paying my bills. If I was

running up credit cards, if I took out a bunch of loans. But I have not done any of

these. I am a hard working, mother of XXXX who pulled through the tough times

and trying to build up my credit because we all know, everything we want or need

is built on Credit in this wonderful US of A. We live in a small house and was
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JPMorgan Chase & Co. TX 775XX Consent provided
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saving up to make a bigger home for my kids and CHASE just took everything

away because someone is sitting there hitting buttons without anything else better

to do. ITS NOT FAIR!!!!!! Obama had them add all those disclosures to the cards

to help people learn about credit card debt and help them get out of debt. I could

have filed bankruptcy a long time ago, just like the banks, instead I continued to

pay all of bills and now have been paying extra and CHASE just XXXX me and my

whole family. I will pay off the rest of this debt no matter what, but I will find a way

to remove everything I have from Chase. And I mean everything. I can not believe

they rule mine and my childrens future when I have worked so hard. Read my

credit report. No LATE PAYS 5 Years plus!!!!! No Cancellations!!!! No

Bankruptcies!!!!!. More than Minimum always paid!!! And this is what I get. My

Credit score has now dropped from a XXXX to XXXX .... OVERNIGHT. NOT

FAIR!!!!!!!!!!!!

capital one refuses to remove the fraudulent account on my credit even though

they lost a judgement against me and the case was thrown out of court,

This is a complaint about BP Visa Credit Cards and the changeover from XXXX to

Synchrony.

My last XXXX credit card bill told me that autopay is on, that the full balance would

be withdrawn on the due date. It was not. During the course of the last billing

cycle, Synchrony took over and no payment was collected. Instead Synchrony

charged a late payment fee of {$25.00} and interest of {$14.00}. They have

corrected the late payment fee, but not the interest, yet. I have contacted them.

I am contacting you about this because it may have affected a number of

customers and the banks should not be rewarded for incompetent handover by

allowing them to even try to collect late payment or interest charges from those
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Capital One GA 316XX Consent provided

Synchrony Financial WI 537XX Consent provided
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Web 06/10/2015 Closed with non-monetary relief Yes No

Web 06/11/2015 Closed with monetary relief Yes No
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06/20/2015 Credit card
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who had autopay set up with XXXX.

I have disputed the following item below with the credit bureaus and creditor and

have not received proper verification or validation to show this account belongs to

me and that they are reporting accurately within guidelines of the FCRA, XXXX

and FACTA.

I sent a letter to HSBC Bank inquiring about a account that they listed on my credit

reports, which I do not recognize. The account number is listed as XXXX. I

disputed their reporting reporting of this account under FACTA rules and

regulations. I wanted a FACTA request for a complete accounting of account. I

asked them for the date and amount of each and every charge, payment, or

adjustment made on the referenced acct. I also told them that under FACTA, they

must either provide me the requested info or delete this acct from all credit reports.

To this date HSBC Bank has not provided me this information.

Synchrony Bank Financial is reported my XXXX XXXX/ XXXX charge-off account

to the XXXX credit bureaus as open and currently XXXX payments late and

delinquent. This is illegal because i have filed chapter XXXX bankruptcy in 2012

and i have been forgiven of this debt. they way in which they are reporting is

affecting my FICO score tremendously, making my bankruptcy irrelevant. They

refuse to correct it and delete it and the lying credit bureaus keep verifying it as

accurate.

My granddaughter XXXX XXXX is XXXX in college with XXXX scholarship in

XXXX, Ar. Her home is in XXXX, Ar. approximately XXXX miles from XXXX.

She injured her XXXX and someone suggested she go to trainer ( XXXX XXXX )

for XXXX. XXXX XXXX works at XXXX XXXX in XXXX Ar. I authorized XXXX to

use my Discover card ( XXXX ) as payment for one month of XXXX, consisting of

XXXX XXXX secessions for total of {$300.00}.

XXXX met with XXXX XXXX and agreed on a XXXX month treatment program of
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Capital One NJ 077XX Consent provided

HSBC North America Holdings Inc. FL 330XX Servicemember Consent provided

Synchrony Financial CA 916XX Consent provided

Discover AR 724XX Older American Consent provided
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Web 06/11/2015 Closed with explanation Yes No

Web 06/16/2015 Closed with explanation Yes No

Web 06/03/2015 Closed with non-monetary relief Yes Yes

Web 06/20/2015 Closed with monetary relief Yes No
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Page 1996 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Other fee

Page 1997 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX met with XXXX XXXX and agreed on a XXXX month treatment program of

XXXX XXXX. XXXX was asked to sign an electronic pad. XXXX never received

any copy of the contract they placed her signature on. She attended the XXXX

XXXX as agreed and then never went back.

After 3 months I noticed the monthly charge of {$300.00} & {$21.00} on card

statement. I called XXXX and she said she did n't know what charges were for

because she had completed her agreement and had not been back.

I called the XXXX XXXX office and after a discussion requested a copy of contract.

I ask them to stop charging the membership, and they stated that there would be a

cancellation fee of {$200.00}. They stated that XXXX signed a contract for 12

months and not 1 month. XXXX stated that she would never waste my money by

signing a one year contract, knowing that she would only be in XXXX during

school and home in XXXX the rest of the year.

On XXXX XXXX I called Discover and requested a block payments from XXXX

XXXX XXXX XXXX ( the owner of XXXX XXXX in XXXX, AR. ). I then called XXXX

XXXX. He agreed that XXXX only received XXXX treatments. He said they would

refund the other charges and remove her form their data base. A few days later

XXXX forwarded an email from XXXX stating that there would be no return of

unauthorized charges.

Enclosed are copies of disputes and block charges with Discover and email from

XXXX XXXX, and copy of contract that XXXX name was placed on without her

knowledge or consent.

My XXXX XXXX XXXX XXXX XXXX XXXX credit card recently had a large change

in terms after having paid the annual fee. After I found out about it, I called in to

complain and was told that the card could be closed, but no annual fee would be

refunded since it had been more than XXXX days since it was charged, but that as

an apology, they would give me XXXX points, which is not even close to the value
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U.S. Bancorp MD 212XX Consent provided
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06/11/2015 Credit card

06/16/2015 Credit card

06/20/2015 Credit card
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of the fee. I recently found out that the representative who spoke to me was either

misinformed or lying, and that due to the drastic change in benefits, XXXX was

indeed issuing refunds of the annual fee. When I called back, I was able to speak

to a supervisor, XXXX, who said while he empathized with my situation, he could

not do anything more. I summarized the situation for him that now I had to suffer

the consequences for a XXXX error ( or a blatant lie ), and he agreed that that was

the case and even said a complaint to the CFPB may be necessary as there was

truly nothing he could do to close the account and refund the annual fee.

Issues regarding Citibank credit card and autopay as they continue to withdraw

money every month out of my checking account to an unknown account they can

not locate. Initially they told me I can not remove my name from account as an

authorized user and Since I was an authorized user, they are unable to assist me

in finding or removing this auto pay. Money continues to come out of my checking

to date. I am going to have to close my long standing checking account to fix this

mess of unauthorized charges

For a XXXX time, the Macy 'XXXX Card company charged XXXX a late fee and

interest on a payment that the bank records showed was paid on time - in fact,

after the XXXX time, I set the payment to pay BEFORE the due date. This time,

the payment was due XXXX and they were paid XXXX. Although they removed

the fees when I called and agreed the payment had reached them on time, many

people would just have paid. What a way to make money.

First National Bank of Omaha XXXX card does not waive more than XXXX late fee

for the life of the card. I paid my XXXX card online at XXXX., XXXX XXXX, the day

the card payment was due. However, this card like many has early deadlines. This

payment was due at XXXX., CDT, XXXX., my time, MDT. I had XXXX late fee

waived on this card more than a year ago. I asked to have {$10.00} late fee

waived when I called card on XXXX XXXX. I talked to customer service rep., and
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Citibank FL 334XX Consent provided

Citibank VA 229XX Older American Consent provided

First National Bank of Omaha TX 799XX Consent provided
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Web 06/16/2015 Closed with monetary relief Yes Yes

Web 06/24/2015 Closed with explanation Yes No
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XXXX supervisors. They would not waive the fee. I closed this card some time

ago, so I can not close it. I am trying to pay it off. Now, bank added {$10.00} fee it

will not remove. Yes, I know it is likely in my card agreement, as I was told. But

most credit card issuers will waive at least XXXX late fee a year. This {$10.00} fee

should be waived in this case routinely. I overlooked paying the card until the night

it was due. The bank is getting a fee for nothing. It got the payment six hours after

its early deadline. I want to know what other federal agency I should file a

complaint. This is not a just late fee. It is getting money only to make it more

difficult for me to pay off the card.

Received CITI XXXX Card monthly statement for billing period XX/XX/XXXX-

XX/XX/XXXX. Balance $XXXX and payment due date XX/XX/XXXX. Submitted

total balance payment of ($XXXX)  with additional $XXXX for transaction not

reflected on the statement on XX/XX/XXXX. Credit card acknowledges receipt of

payment on XX/XX/XXXX However, the following month XX/XX/2015, i received

another statement indicating a balance. CITI continues charging me interest rate

on XX/XX/XXXX for the amount of ($XXXX). Charges are unacceptable, and credit

card representatives do not listen.

I was the victim of ID theft and a family member opened a fraud account in my

name. I have tried to dispute this account with Discover card but they keep saying

it is valid and it belongs to me. Of course it would look like its mine cause my

Identity was stolen!!!

In XXXX of 2014, I applied for a secured credit card with Wells Fargo ; I was

required to deposit {$5000.00} with Wells Fargo in order to obtain the card ; the

bank employee told me that they would hold my {$5000.00} for 1 year after which

they would return it to me. Wells Fargo still has my {$5000.00} after I recently

decided to cancel their credit card and they now state that they will not return my

money for at least 2 months!
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Citibank NY 100XX Consent provided

Discover LA 705XX Consent provided

Wells Fargo & Company AK 996XX Consent provided
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Web 06/20/2015 Closed with monetary relief Yes No

Web 06/20/2015 Closed with explanation Yes Yes

Web 06/24/2015 Closed with explanation Yes No
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I received a letter from them regarding " closure of your credit card '' with

absolutely no mention of my {$5000.00} security fund. It no longer appears on my

online summary either. HAD I KNOWN THAT THEY WOULD NOT RETURN MY

MONEY TO ME AFTER CLOSURE OF THE ACCOUNT AS THEY HAD

PROMISED, I NEVER WOULD HAVE ACCEPTED THEIR CREDIT CARD. WHY

ARE THEY HOLDING MY MONEY WITHOUT ANY NOTATION OF IT

ANYWHERE THAT I CAN SEE???

American Express sends me emails and offer letters offering a XXXX XXXX credit

card. They do this several times a year. I decided to apply. I have a credit score of

XXXX XXXX depending on which agency is reporting. I made over XXXX a year,

own a home, have rental properties and a solid job of 10 years.

They denied me instantly and when I called to find out what happened XXXX the

emailed me a rejection letter ) I was routed to a call center in XXXX. I could barely

understand the people I spoke with and no one could tell my why I would be

declined. I asked to speak to someone in the USA. But when I did they told me I

had to deal with the XXXX Call center. When I told the supervisor they were not

able give me any explanation. I was told that there was no one else to speak with.

I asked to be put in touch with American Express HQ here in the USA and was

refused. I can not believe " American '' Express has no one in the USA that can

deal with this type of treatment.

I filed a complaint for their failure to file a writ of satisfaction and they began

garnishing me again in retaliation.

Kay Jewelers in XXXX Ohio XXXX allowed my son to purchase a wedding band

and a diamond band on my Kay credit card with out my knowledge/approval I

brought it to their attention as soon as I noticed it on my statement over a year

now they refuse to do anything about it, say it is my responsibility.

XX/XX/XXXX a {$16000.00} payment was made using the menus on the American
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Amex TX 770XX Consent provided

Suttell, Hammer & White, P.S WA 989XX Consent provided

Sterling Jewelers Inc. OH 431XX Older American Consent provided

Amex CA 902XX Consent provided
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Web 06/21/2015 Closed with explanation Yes Yes
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Express Internet site. Unfortunately, XXXX selected the wrong bank account -

there were XXXX bank accounts registered within the XXXX Amx Internet page.

XX/XX/XXXX XXXX was notified by Amx of a returned electronic check.

Immediately realizing the wrong account had been selected from the menu XXXX

reissued the payment from the correct account, this done while speaking with an

Amx rep.

After correcting the matter XXXX asked the Amx rep to please issue a " Stop

Payment '' on the original {$16000.00} electronic check. XXXX was concerned that

the check would be resubmitted. The Amx representative explained that he could

not stop the electronic process, that once it is in the Amx system it can not be

retrieved. He suggested XXXX should refer the matter to his bank to have them

place a " Stop Payment ''. Following that advice XXXX contacted his bank and

issued a " Stop Payment ''.

XX/XX/XXXX, using the menus on the American Express Internet, XXXX, as

normally done monthly, made a payment of {$7700.00}. XXXX chose to use funds

from the account he had first used in the XX/XX/XXXX payment referred to above

( the account that had the returned check. ) At the time there were adequate funds

in the account and the payment would have been made XXXX days before the

due date of XX/XX/XXXX.

XXXX was contacted by Amx on XXXX XXXX, learning that the check had not

been accepted by his bank, even though the account had adequate funds. XXXX

contacted the bank to determine why the check was not accepted and paid. XXXX,

to his total surprise, learned that a " Stop Payment '' on an electronic check is

treated differently than on a paper check. The electronic check " Stop Payment ''

stops all payment activity to the Payee from the date the " Stop Payment '' is

issued, until the account owner removes the " Stop Payment '' order. XXXX

instructed the bank to remove the " Stop Payment '' on Amx.
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I made a purchase in the XXXX. This was converted at an fx rate ( a poor one ). I

was charged 1.5 % by the merchant and 2.7 % in administrative charges. When I

queried this they could not explain what these charges were and refused to

itmemise them or that they had in fact incurred them. When I asked to dispute this,

they resisted and ultimately said I would have to dispute the complete charge as

they are related. When I ask for details of their regulator, they refused to give it to

me.
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Amex CT 068XX Consent provided

Page 2035 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 06/24/2015 Closed with explanation Yes No
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While checking my personal credit report, which I acquired from XXXX, I noticed

an inquiry made by your company " SYNCB '' on XX/XX/XXXX and XX/XX/XXXX.

I did not authorize anyone employed by your company to make an inquiry and

view my credit report. You have violated the Fair Credit Reporting Act Section

1681b ( c ). You are not legally entitled to make the inquiry. This is a serious

breach of my privacy rights.

While checking my personal credit report, which I acquired from XXXX I noticed an

inquiry made by your company " SYNCB/LOWES XXXX '' on XXXX/XXXX/2014.

I did not authorize anyone employed by your company to make an inquiry and

view my credit report. You have violated the Fair Credit Reporting Act Section

1681b ( c ). You are not legally entitled to make the inquiry. This is a serious

breach of my privacy rights.

On XXXX J C Penny states that an application for a credit card was submitted for

me to get a J C Penny credit card. The problem is I never apply or fill out an

applicatiuon for the alleged credit card. They could not tell me if the it was applied

for in the store or online. J C Penny would have needed my personal information

and i never gave them that. I XXXX had a J C Penny card but when it was paid off

they closed the account and since i paid them i felt that they did not want me as a

customer so i did not want another J C Penny credit and would never apply XXXX.

I have put a fraud alert XXXX my credit reports because of stuff like this.

On XXXX/XXXX/2015 I ordered a furniture set from Sears using their credit card. I

received a bill for {$760.00}. The bill was due on XXXX XXXX, Saturday and I sent

it in 7 days prior to the day it was due because it was a Saturday. I paid the

amount in full. On XXXX, I received another bill from Sears with a fee charge of

{$25.00} and interest charge of {$14.00} for a balance of {$690.00}, not even sure
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Synchrony Financial CA 926XX Consent provided

Synchrony Financial CA 926XX Consent provided

Synchrony Financial GA 398XX Consent provided

Citibank MA 018XX Consent provided
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Web 06/02/2015 Closed with explanation Yes Yes

Web 06/04/2015 Closed with explanation Yes Yes

Web 06/04/2015 Closed with non-monetary relief Yes No

Web 06/25/2015 Closed with monetary relief Yes No
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where that came from I have no balance prior to the above mentioned, totaling

{$39.00}, because they did n't cash my check until Monday. I have noticed while

reading comments that many people have had this problem and because Sears

was n't resolving it they were getting more fees tacked on while disputing. I sent a

letter to them on XXXX but I would like to make sure it gets resolved so I do n't get

additional fees. According to the new law when a payment falls on a weekend,

holiday or when the business is closed I should not be subject to late

fees.According to their rules you can call them but they are not required to

investigate without a letter, so I did n't bother to call.

HSBC Bank Nevada did not provide a copy of an alleged contract ( Terms and

Conditions ) upon request, despite listing an alleged debt based upon said alleged

contract on at least XXXX credit bureau reports. I do not concede the validity of

the debt, but would like to see the alleged contract so I can respond appropriately.

Bank of America reported my credit card accout XXXX. The exact same credit

card number is reported twice with one having no credit limit information, and the

other XXXX with a credit limit of {$8500.00}. Bank of America reports XXXX these

accounts opened XXXX. Bank of America reported these on page XXXX and

XXXX of XXXX pages on this credit report. However on page XXXX of XXXX on

this same report Bank of America reports a third account opened in XXXX. I did

not open XXXX credit cards with Bank of America in XXXX of XXXX! Why and

how did Bank of America report this information? Why did Bank of America report

my credit card account on page XXXX and XXXX then a third Bank of America

credit card account on page XXXX. Why did Bank of America report my account

twice as if it were two different accounts and why did they report the third account

XXXX pages later on page XXXX on the same report?

On XXXX credit report of the same year XXXX Bank of America reported this

same credit card was opened in XXXX with {$26000.00} credit limit. When I
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reported my card lost/stolen in XXXX of XXXX Bank of America replaced it with

the same credit card number as the one reported lost/stolen. I called Bank of

America and asked them why they replaced my lost/stolen card with the same

credit card number? They then replaced it with a new credit card number, but on

the credit report they report it lost/stolen without closing it. Gave me a new credit

card number very similar number except the last four digits. Bank of America then

gave no answer for the credit limit, but later reports show that Bank of America

reported the High Balance of that credit card as the credit limit. Why did they try to

replace my lost/stolen card in XXXX with the same credit card number? Why did

they change the credit limit so dramatically from {$26000.00} to {$8500.00} when

they replaced my lost/stolen card. On the XXXX credit report Bank of America

reported a third account. I only have one credit card with Bank of America, I

remember they sent me a card in that same time period, I was not happy that they

were sending me another card, it did n't make sense, so I called them. They said

something along the line of " oh you do n't want it? '' I said no. This was around

that same time in late XXXX.

I did not open a credit card with Bank of America in XXXX, nor did I close it in

XXXX. I do n't even think I opened a Bank of America credit card in XXXX, I

believe I opened a XXXX XXXX, but not Bank of America. I only have ONE credit

card with Bank of America.

I want Bank of America to answer and explain all of the above inaccurate

information regarding my credit card account in my credit reports. I believe Bank of

America deliberately reported my accounts innacurately. Why?

When this is explained by Bank of America I may need to take their answers to an

attorney for processing it legally.

As XXXX, I purchased trucking services, stone and concrete from a supplier for a

particular project. Upon completion of the project and reciept of invoice I called in
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payments using my credit card. XXXX month later we started a new project, I

purchased trucking services and stone from the same merchant. This time there

was a dipute over the cost of services rendered. The merchant had given a verbal

invoice of XXXX on Saturday and later changed it to aprox. XXXX while I was

drafting a responce to there puported invoice, the merchant went back into there

records they retained illegally. The merchant used my credit card information to

initiate a trasaction on my behalf without my presence or approval. I immediatly

contacted my credit card company and reported the fraud, closed my account and

ordered a new card, ( Same day ). I followed the credit card company protocal by

trying to resolve with the merchant. I even asked my Attorney to attempt a

resolution. I then filed a timely dispute with my credit card company. The funds

were temporarily returned. The merchant responded by sending a copy of a letter

my Attorney sent in an attempt to resolve the fraud, as required by the credit card

company. Though I sent a multitude of proof in my dipute that I had not authorized

the use of my card. The merchants responce failed to prove in any way that I had

given permission to use my card. The credit card company sent me a form to

check boxes and sign, the options were not relevent to my situation, therefore I

called in immediatly upon receipt, ( XX/XX/2015 ), to diuscuss my concern. I was

told just sign the paper and return it. The form was dated XXXX XXXX, 2015 and it

had a requirment of being returned by XXXX XXXX. XXXX XXXX was on

Thursday and XXXX XXXX was Saturday ; Therefore I was given insufficient time

to respond. The credit card company reversed the chargeback on

XXXX/XXXX/2015, I noticed it this morning, when I called the dispute department I

was told the action was decided against me for failure to follow XXXX regulation,

because my responce was not timely. This makes no sence for the following

reasons. 1. The merchant failed to follow XXXX regulation by holding and using

my card without my Knowledge or permission. 2. I supplied XXXX with proof, I had
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I was charged interest on a recent credit card statement of XXXX which was

onerous given that I had sent XXXX checks in the same envelope for the entire

balance minus XXXX. XXXX check was for XXXX and the other check was for

XXXX. I had made an error in my math as I normally pay in full which is why I

noticed an interest charge. Given there was only XXXX balance remaining I was

mystified that I could have accrued XXXX interest charge. After much repetition of

their policy of charging interest on the average purchase balance I finally got the

supervisor to tell me how that average purchase balance was calculated in my

case. They applied the check of XXXX and for whatever reason, tho they posted

having received the XXXX check as well on the same day, it was not included in

the adjustment to my balance owing. Meaning, they calculated interest on a

liability they did not have as they calculated it as tho the XXXX had never been

received, tho it is clearly posted. They immediately credited me back the interest,

but I was upset for all the people less fortunate than I who could have been

unfairly charged, or do get unfairly charged all the time. Isn't it fraud to charge

interest on a liability they did not have?

How could they do this? The resolution is not my being credited----they did that.

Resolution for me is having someone explain to me how this is not fraud. And who

and how and what gets to decide to credit the XXXX and not the $XXXX----if they

were only going to credit one check before calculating interest, is it legal to only

credit the check with the smallest amount paid in? What's up with that? The whole

thing screams of fraud to me and made me sick to my stomach. Again, I am

blessed and have the resources to pay in full and get "credited" when something

snarky is done as I am a good customer, but what about all the others who are not

so blessed, nor persistent, or just plain careful when they read their statement?
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I have had a credit card that has been transferred through different banks as they

were bought out. I have had this card for nearly 20 years. It has a variable interest

rate tied to the prime rate with no annual fees. Chase now has my account. When

they bought out the account they tried to add an annual fee. I said no and they

agreed. Now they want to add a {$98.00} annual fee. I tried talking to them, but

they said that due to the fact that the interest rate on this card is so low that they

need to add an annual fee.

helloFirst I 'd like to let you know that removed my full name leaving only initials for

security purposes.

I am contacting you with regard to XXXX rewards card.

This card classified my payment as late from XX/XX/XXXX ( saved the webpage

for your records XXXX. I reviewed the account and I can see that I modified my

payment method on XX/XX/XXXX XXXX an email was sent to me ) below is the

details : Type : ModifiedReference ID : XXXX Date : Monthly on the day of your

payment due datePayment Amount : Minimum payment dueBank Account Name :

XXXXAfter payment method modification, the monthly statement ( which is

attached for your records ) was issued for the following statement Billing Period :

XX/XX/XXXX - XX/XX/XXXXIt clearly statesActivity for XXXX XXXX - card ending

in XXXX Date Posting Date Transaction Description AmountXXXX/XXXX

XX/XX/XXXX Payment Received BANK OF XXXX - $ XXXXThis clearly states that

the credit card company received the payment on XX/XX/XXXX yet informed me

that the payment is late.

Moreover, when I login on the credit card personal webpage ( on XX/XX/XXXX ), it

states that the payment is overdue last payment received {$25.00} XX/XX/XXXXI

had a similar story with this credit card company XX/XX/XXXX which obviously

had issues with their website and they reported my payment as late XX/XX/XXXX.
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JPMorgan Chase & Co. TX 760XX Consent provided

Barclays PLC CO 802XX Older American Consent provided
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Web 07/08/2015 Closed with explanation Yes Yes
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During that time I had problems with Auto payment enrollment confirmation and

this credit card company reported my late payment to credit bureau which

negatively impacted my credit history. I wrote them nicely to ask to correct the

issue but they refused to help me. I am attaching my credit report which shows

that I never been late on any other credit card yet XXXX rewards card is causing

me a lot of trouble. I was unable to receive good credit cards as well as obtain a

credit because of these issues.

I am an elderly person and the whole story causing me a huge distress. Please

help.

Thank you and XXXX bless you

Back in XX/XX/XXXX, I applied and received a care credit account for XXXX worth

of dental work my husband needed. Our insurance would only cover XXXX of this

amount. On the last month XX/XX/XXXX I made a last payment to take care of the

XXXX transaction of this total. I was 8 days late. Not understanding that their is no

grace period for this account. They immediately charged my account the back

accrued interest. I did not realize I was acquiring interest on an interest free loan if

paid back at the end of the term. I paid early on a transaction that was due in

XXXX, However they charged me the interest on it because they said I still owed

money on that transaction. I had been paying the amount on the statement each

month to pay these off. I currently owe over XXXX on this account and have XXXX

transactions left for XXXX ... Due XXXX and XXXX due XXXX. Yet I am paying

XXXX/month and XXXX of that is going to the actual loan. I was not aware of

these stipulations when I signed up for the loan through my dentist. I was told it

was 0 % interest for 2 years. Calling today they have sent me to the bankruptcy

division of their company. I have not filed for bankruptcy. Not sure what is going

on.
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Thank youXXXX XXXX KS XXXX

I have called Capital One asking for an APR interest rate reduction and they have

stated that my current rate at 20.9 % is the lowest rate. However the Capital One

APR range shows as 12.9 % -22.9 % variable APR. I have other credit cards at

13.99 % rate. I am submitting a complaint because no one at Capital One seems

to understand the lower APR due to the law.

On XXXX XXXX, 2015 my then boyfriend and I went to a Kay 's outlet store in

XXXX to look at potential engagement rings. At that time an employee named

XXXX began began showing us rings and at first was very helpful, however when

we told him we were unsure about how my boyfriend could afford to purchase a

ring he started telling us he could check and see how much he could be approved

for. He started having my boyfriend fill out forms and had another employee show

me other rings. Eventually he came to me stating he needed my drivers license,

and a few minutes later started asking me about how much I made and where I

worked. He filled out half of the form for me and then had me sign at the end. We

had made it very clear that we did not want to move forward with anything and the

whole time he kept reassuring us that this would just be to authorize him to run our

credit scores and that nothing would be opened and there would be no

commitments or obligations. He knew this was the first store we had gone to and

being that he was very open and friendly we trusted him. We left without buying a

ring and said we would come back once we figured out finances. XXXX ended up

opening XXXX accounts for us. XXXX joint account with my boyfriend, XXXX

XXXX, and I and XXXX for just my boyfriend. We discovered this when the cards

came in the mail. I am very displeased with his behavior and conduct. He was

VERY deceptive and obviously had every intention of opening accounts. He took

advantage of us being first time buyers, he fast talked my boyfriend about him
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Capital One CA 913XX Consent provided

Sterling Jewelers Inc. CA 921XX Consent provided
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Web 06/30/2015 Closed with non-monetary relief Yes No
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Customer service / Customer relations

Other fee

Other
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being in the military and distracted me with his other associate, showing me other

rings. These open accounts have now dropped my boyfriends credit score, which

he has worked extremely hard to improve over the last few years, and have put a

hard hit and an open account on mine. We called customer service today and the

rep on the phone said they could close it but there was nothing they could do to

delete it from our credit reports. Per the customer service rep, she stated that us

signing the forms, which I now realize were not credit score authorization forms

they were credit cards, meant that we authorized him to open credit accounts for

us, and they could not be removed from our credit reports. I understand it was my

mistake for not reading the fine print, but like I said we trusted him and were

caught up in the excitement of looking for engagement rings. It 's very

disappointing to see that this guy preyed on first time buyers and a service

member, and now the customer service is unwilling to help us, standing by the fact

that what their employee did was ethical. If I need to file a police report to get this

removed from my XXXX credit report with our local police I will, but I 'm hoping you

can help get this resolved without having to file XXXX and submit a formal

complaint on Kays employee conduct.

AMEX is reporting a balance due for an account that was closed in 2010. By law

the balance is no longer collectible as the statute of limitations has run.

On XXXX XXXX, 2015, I went on Capital One site to look at my balance and I saw

that they charge a late fee of {$25.00} on XXXX XXXX, 2015 when my account

was due XX/XX/XXXX. I forgot to pay my account but they assessed a late fee

early. It 's a problem because I usually pay my account through XXXX XXXX and

on time and I have been charge late fees when I paid the day it 's due. I 've called

in the past about this and I was told that XXXX XXXX posted it late.

Since Synchrony Bank took over XXXX XXXX XXXX account, Their policy is use

credit card in XXXX is 14 days limited In past under XXXX, I have been gone
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Amex CA 900XX Consent provided

Capital One TX 787XX Consent provided

Synchrony Financial PA 152XX Older American Consent provided
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XXXX for more than 14 days my trip is XXXX XXXX to XXXX XXXX which is 21

days I checked there is no government policy on limited days in XXXX only

Synchrony Bank

On XXXX/XXXX/2015 Citi Bank reduced the credit line on my credit card although

I have never been late and have honored the terms of our agreement. This action

by Citi Bank will reduce my credit score because it will reduce my available credit

and increase my outstanding debt ratio. My credit should not suffer if I have kept

my end of the agreement.

Capital One received a {$1500.00} direct expedited electronic payment from me

on XXXX/XXXX/2015 and immediately placed a fraud hold on my account, I called

in when my newly paid off card was declined. From here a 2 day nightmare began

where they forced me to conference call every financial institution I have done

business with in the past and currently including banks I have never made

payments to C1 from. They threatened me with legal action, accused me of

criminal acts and withheld my funds. They forced me to provide them with private

account numbers and details that do not in anyway pertain to them or my account.

As I had just put such a large amount of money towards that account I felt I had no

option but to submit and do what I was told. As soon as I provided them with a

piece of information or called a bank lwith them and listened to them tell my

financial institutions I am suspected of fraudulent activity they would disconnect

the call and I was forced to begin the entire process again while I listened to the

other agents laughing in the background. As a result of this pointless investigation

I have had to deal with fraud holds and account closings caused by their inquiries.

worst of all this is not the first time ... C1 is constantly witholding my funds,

contacting my other institutions without my permission and with no logical reason

... Im not even sure how they know I do business with the others. They have

closed my account twice without reason and reopened it leaving several duplicate
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accounts on my credit report dragging my score down to XXXX they dont report

my payments, they report late payments that were not late and they have

generally tortured me endlessly.

Company continues to report incorrect and incomplete information despite multiple

notifications of error. Company lists account as a charge-off, closed by credit

grantor, with a balance owed, although debt was discharged via bankruptcy in

XXXX 2014. Have contacted Consumer Reporting Agencies following instructions

on their websites, XXXX via certified mail, and supplied supporting documentation.

Also contacted this creditor directly via certified mail.

Requesting company to immediately report account correctly as discharged in

bankruptcy, with no balance due, and recall monthly reports of charge-off for the

period spanning XXXX 2014 to XX/XX/XXXX.

I was billed a late fee and subsequently charged XXXX the minimum monthly

payment for XXXX XXXX billing period. The payment in the amount of {$35.00}

was made on XXXX XXXX ( in advance of the due date XXXX XXXX with

confirmation ). I contacted Dillard 's Credit card, was transferred and put on hold

for about XXXX minutes. I spoke with XXXX id # XXXX as well as XXXX (

Supervisor of Collections ) to remove the late fee, any additional finance charges

and to correct the current minimum payment due as I was trying to make payment,

XXXX XXXX. XXXX advised me that they would remove the late fee but as a

XXXX courtesy but the double payment of {$79.00} is still due. I asked for her

manager and XXXX refused stating she would not transfer the call further. She

advised her manager 's name was XXXX and would not give her nor his last name

to reference. I was told the office was located in XXXX XXXX XXXX, Iowa. Both

XXXX and XXXX were very rude and condescending and basically stated that I

should not have paid in advance and nothing would be done otherwise. I am being
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Bank of America CA 915XX Consent provided

Wells Fargo & Company LA 712XX Consent provided
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penalized for making a payment earlier than the due date.

I was billed a late fee and subsequently charged double the minimum monthly

payment for XXXX XXXX billing period. A payment in the amount of {$30.00} was

made on XXXX XXXX ( in advance of the due date XXXX XXXX with confirmation

). I contacted Belk 's Credit card/Synchrony Bank, was transferred and put on hold

for about XXXX minutes. I spoke with XXXX id # XXXX, XXXX and XXXX (

Supervisor ( s ) of Collections ) to remove the late fee, any additional finance

charges and to correct the current minimum payment due as I was trying to make

payment, XXXX XXXX. XXXX advised that they would remove the late fee but as

a XXXX courtesy but the double payment of {$74.00} is still due. I asked for her

manager and she stated XXXX XXXX was not in the office but I could leave a

message. XXXX transferred the call to XXXX XXXX voicemail. She advised her

manager 's name was XXXX and would not give her nor his last name to

reference. I was told the office location is in XXXX, NC. Both XXXX and XXXX

were rude and condescending basically stating that I should not have paid in

advance and nothing would be done otherwise. I am being penalized for making a

payment earlier than the due date.

When I signed up for the American Express XXXX XXXX credit card a few years

ago, I had a XXXX membership number that was tied to that account. Sometimes

last year, however, that XXXX member number expired and I signed up with a new

XXXX membership with a different membership number. About 4 months ago, I

was told by American Express that my XXXX XXXX XXXX was a victim of ID Theft

and that they were going to issue a new card to me. After a couple of weeks

waiting for my new card, I contacted American Express customer service to find

out why. They told me that it was because they had my old expired XXXX

membership number tied with that credit card, and according to American

Express, in order to have the XXXX XXXX credit card, it requires an active XXXX
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membership. I explained to them my situation, that I have a new membership

number with XXXX. They told me to fill out a form to link my new membership

number with the credit card. About 2 months ago, I linked my new XXXX

membership number with my credit card and contacted American Express to send

me my new card. Every time they told me they were going to send me my new

card, it never comes, and I would need to call them again. This has happened

more than XXXX times calling them and complaining to them.

Three weeks ago, I called American Express customer service, and they told me

they cancelled my American Express XXXX XXXX credit card without my consent!

Then the representative started asking me about my personal info ( SSN,

Birthdate, Income ), and when I asked him why he needed all that information, he

told me he was going to apply for a new credit card for me to my surprise! Since I

just wanted my credit card, I gave him all that info. A couple weeks past, and I still

had n't get my credit card. Last week, I spoke with the supervisor of American

Express over the phone and explained to him the situation and filed a complaint

with him, and the supervisor " promised '' me that my credit card will be arriving on

XXXX/XXXX/2015 and that he will be calling me to follow up if I received it. I did

not receive my credit card.

I have already put a lot of patience into this issue and have put as much effort that

I could to get my credit card, and I do n't know what else to do besides write this

letter.

My mom 's dog got sick she needed an emergency office visit but did n't have

money so I go the XXXX XXXX hospital and apply for a Wells Fargo care credit

card. My mom and I agreed that I 'd pay for the initial visit. However I never told

the office that was the agreement. They never confirmed or stated that I would be
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the one paying. So I leave, my mom takes the dog in later. Picks him up the next

day. I get this XXXX $ charge to my account so I ask her she 's like I signed an

invoice for me not you they got the payment mixed up so I dispute it with Wells

Fargo but they said no its acceptable because I signed up for the card the same

day even though my name is n't on the invoice and the signature does n't match

mine.

I signed up for a credit card via XXXX XXXX. Once it came in the mail I was not

happy with the terms so I did NOT activate it. I latter received a bill for {$75.00}

dollars to cover an annual fee. When I called to complain they told me the card

would be cancelled and I would not have to pay this 'fee '. This month I got another

bill for for the same {$75.00} + interest. When I called to complain they told me it

was a bank error and I would not be responsible for the account. Remember, they

said that last month. Unfortunately the liars put a mark on my credit score. Are

they kidding?! I did n't activate the card! They told me the first time I called this

account was closed ant that I would not be charged. I am disgusted that my

account is labeled delinquent. Then they told me this issue with my credit could

take 60 days. I told them this is unacceptable. I cancelled this card that was never

activated. Will this company be investigated? I do not believe this is fair business

practice.

I had been trying to get my APR correctly reflected to the 6 % as required by law

underneath SCRA and the company is refused to adjust after, numerous email,

calls and letters. I have since canceled the line of credit, credit card with them and

just would like fees and interest returned to me in the amount of {$61.00}

I placed an order for a XXXX in early XXXX. I got XXXX confirmations for XXXX

XXXX. I immediately called XXXX and told them about it and they said there was

nothing they could do. I told them I do n't want anything from them then and to

cancel my order. They sent XXXX XXXX and I refused delivery of all XXXX. Then
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they charged a month of service for a hotspot. Household Bank ( HB ) eventually

refunded the XXXX hot spot charges but not the month of service until I agreed to

cancel my current credit card and let them send me a new XXXX. I agreed to do

that and after I got the new credit card and cancelled the old XXXX, they would not

refund the bogus {$52.00}. service charge. I tried for month to get them to make it

right but they would n't. I was still haggling with HB when Capital One bought out

Household Bank and I had to dispute it with Capital One. They saw it was bogus

and said it was refunded on my card, which it was. That was the only reason I

used Capital One 's card. Otherwise I would have closed that account for getting

bad service. I had no idea Capital One did n't keep their promise until I started

looking for a mortgage and was told they reported a XXXX day slow pay negative

report on my XXXX credit reports.

The other issue I have from Capital One is I filed bankruptcy XXXX XXXX, XXXX

due to attorney 's fees from a divorce and received a discharge in XXXX, XXXX.

Capital One was XXXX of the creditors in the discharge. I also learned at the same

time, they reported this as a write-off in XXXX, which is also not true. Enclosed is a

copy of the discharge and Capital One is XXXX it.

I have disputed this with Capital One several times and they just mess me around.

I then disputed it with the XXXX credit bureaus and they " investigated '' it and they

said they could n't do anything unless Capital One changed it. Now I am seeking

assistance from the Consumer Financial Protection Bureau because of CaptialOne

's vindictiveness. Please process these complaints and have Capital One report

accurately and have the XXXX credit bureaus amend their credit reports to reflect

the newly corrected information.

As you may see from the XXXX pages of documents, I have been trying for some

time to get this resolved. Capital One has sent contradicting letters in the same

day and not followed through with what they said they were going to do. The times
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In XX/XX/XXXX my husband and I took on a line of XXXX XXXX via Barclay Card

in order to buy a computer. The credit line was advertised as XXXX months, no

interest. Two years later, in XXXX of this year I was blindsided by a {$630.00}

interest charge on my account. I inquired with the creditor and this was their

response : '' Our records show that you received an extended amount of time to

pay off your XXXX purchase without receiving finance charges. Where the

purchase was not paid in full by XX/XX/XXXX, finance charges were calculated

from the original date of purchase and billed to your account in the amount of

{$630.00}.

" We would like to inform you that we placed numerous reminders on your monthly

statements informing you that the expiration time is approaching and that you

need to pay the purchase in full to avoid being assessed finance charges. We also

send you a number of informational emails that would have provided you with

additional information on how deferred financing works, as well as reminders,

explaining that your purchase needs to be paid off by the expiration date provided

on your monthly statements. " Though the company says I was sent "

informational emails '' and " reminders '' I do not recall any of these. I had no clue

a finance charge bomb was looming -- or that creditors were allowed to do such a

thing. I was under the impression that this line of credit, although an albatross I

could n't wait to pay off, was in good standing. Now my balance is over the

approved line of credit and I owe more than I originally charged for the computer. I

know this is no subprime loan, but it seems like these practices should be illegal.

And of course, I know I 'm not the only XXXX who needed a computer and had no

cash in hand.
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On XXXX/XXXX/15, I disputed an Incorrect Electronic Funds Transfer with

Discover Card for Image Dental ( {$600.00} ). Since this time only a temporary

credit was issued and again the ( {$600.00} ) appears on my account. I was told by

Discover Card they do not offer permanent credit for Incorrect Fund Transfers.

They only ask the Merchant to provide a credit to my account.

On XX/XX/XXXX I bought a few items online at XXXX for XXXX and subsequently

realized that XXXX of the items I bought was the wrong size. I called XXXX XXXX

XX/XX/XXXX and they said it was too late to change the original order but they

would just order me another shirt in the correct size and I can return the wrong

sized item either by mail or in person. The women taking the order was in training

and incorrectly charged my credit card XXXX, XXXX then XXXX since she initially

added the charge to the prior order, but had the wrong price and readjusted it

XXXX instead of just charging me the XXXX for a new order. I told her that I can

see all these charges on my account and she said not to worry since they were

simply pending transactions and they would fall off my account once the items

were shipped and then I would be charged the correct amount. Also During the

transaction one of the charges was denied and then she realized that by accident

she opened a wrong screen and erroneously charged me XXXX but since it was

denied it was n't a big deal. The following day I got a fraud alert from chase about

the XXXX and called chase and explained what happened and Chase told me that

to give it a few day and it should all rectify itself.

However, it did not rectify itself and I have spent over XXXX hours in the last

month on the phone with XXXX and chase. XXXX has been on a XXXX way call at

least XXXX, and I was finally able to get the pending charges removed but the

XXXX charge that Chase allowed through they would not remove even though

XXXX said it was not my charge and made me submit a dispute since this charge

had gone through already. I filed the dispute, but the charge was never removed.
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Everything I call Chase I get sent from disputes, to fraud and back. Chase then

sent me the receipt from the charge which clearly shows an incorrect name,

address and phone on the billing address and the credit card states it expired

XX/XX/XXXX. So on all fronts the charge should have been denied since nothing

matched, but after the charge was initially denied, Chase allowed it through. This

appears to be a mistake the representative made at XXXX, not fraud ; yet, the

dispute department will not correct the issue, and fraud says that unless its fraud

they can not do anything but cancel the card. I do not wish to cancel the card since

its linked to other bills and I would still have the erroneous charge. Just today I got

a letter in the mail from chase stating that they routinely monitor account activity to

minimize fraud and have been unable to contact me to verify a recent transaction ;

yet this is after I have spent over XXXX hours on the phone trying to rectify this

matter. Then when I go to email them about the dispute, since I am tired of

spending more time on the phone getting nowhere I now see that the fraud

department at Chase now opened another dispute for the same XXXX charge (

XXXX separate case numbers XXXX and XXXX for the same charge ). Since the

initial error I returned the original item that was the wrong size and was credited by

XXXX the XXXX and then had a price adjustment since the other items then were

on sale. XXXX XXXX states they can not credit me the XXXX since they did not

charge me and Chase simply send me between the dispute and fraud department

in XXXX, XXXX and the US, none of which communicate effectively, and no one is

trying to resolve this matter. I have spoken to multiple managers who all say they

are taking care of this yet no one has. I tried to call the corporate office but chase

will not allow you to speak to anyone. Please help.

XXXX XXXXXX/XX/XXXXI am filing a complaint against Wells Fargo bank

regarding inaccurate reporting of my Wells Fargo Credit Card account to the Credit

Bureaus.

Page 2159 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 2160 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Wells Fargo & Company CA 945XX Consent provided

Page 2161 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 07/08/2015 Closed with explanation Yes Yes

Page 2162 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1453978

Page 2163 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2164 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2165 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I have never used my Wells Fargo Credit card - ever. Wells Fargo has reported

activity on my Wells Fargo Credit Card account.

Wells Fargo reports on my XXXX XXXX credit report a payment of {$9.00}, but

reports no balance, date of last payment. Wells Fargo reports on my XXXX XXXX

credit report a {$0.00} payment, and last payment made in XXXX/XXXX/XXXX, but

does not give a balance. Wells Fargo reports to XXXX XXXX Credit report date of

last payment as XXXX, but does not report payment amount or balance. Since I

have never used my Wells Fargo credit card this is inaccurate and false

information.

I called Wells Fargo regarding this and they told me it was my overdraft protection

activity. I have never over drafted on my checking account/debit card. My debit

card and my credit card are XXXX completely different accounts. And I have never

used my Wells Fargo credit card. I said I would go to Wells Fargo bank and sit with

a banker to address this.

I went to my local Wells Fargo Bank on XXXX XXXX, XXXX. I was told by the

teller it was going to be a very long wait, if I would like to come back later. I said

no, that I would wait. I saw a banker within a few minutes.

The Wells Fargo banker had trouble answering my questions. I asked him to call

the necessary department or banker on the phone. While he asked some of these

questions, the phone banker hung up, is what he told me. Since I was n't getting

my questions answered, I asked Wells Fargo banker, to please note that down for

me and I would leave in order to contact CFPB. He declined to give me anything

that would state what his answers were or that he was declining to write anything

down to state his not wanting to. Eventually, he did. I showed him the Wells Fargo

reported activity on my XXXX XXXX credit reports reflecting a lot of activity with

balances and scheduled payments and the High Balance of {$1100.00} on the

XXXX and the credit report from XXXX. He implied he did not know where I got
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those from. He also told me to get my statements.

I have never used my Wells Fargo Credit Card so why was there a high balance of

specifically {$1100.00}? My credit limit was {$8200.00} in XXXX through XXXX.

The banker could not answer most of my questions. So again I asked him to call

the online banker. So he called again. He did say that I was given an increase of

{$13000.00} XXXX in XXXX and in XXXX of XXXX the credit limit was decreased

to {$2000.00}. He was unable to tell me why. There was a {$76.00} balance with a

{$15.00} scheduled payment due, the XXXX XXXX was {$1100.00} on my XXXX

credit report. Why does my credit card account have any activity on it at all?

Wells Fargo reports inconsistent, inaccurate information on the reports. Wells

Fargo reports a scheduled payment of {$9.00} due on the XXXX of XXXX over and

over again. I have never used my credit card so this is false information.

Please help me get this cleared up with Wells Fargo bank.

I have applied for Wells Fargo XXXX and I was told by a rep, that each point I earn

on the card I would be able to redeem for XXXX cents per point. When I log in into

my account I see only redemption for XXXX cents. i called numerous times about

it, but every time I 'm told bank is looking into it and they have created case #

XXXX. No other updates at all.

RE : CitiBank issued Home Depot charge card/s. [ Unauthorized ] deferred interest

payment on purchases over XXXX. I was not made aware nor did I approve "

Deferred Interest '' purchase at time of purchases. I neither made aware or given a

choice to purchase these : NO INT FOR XXXX MOS - PMT REQ XX/XX/XXXX

{$720.00} {$0.00} {$720.00} XX/XX/XXXX NO INT FOR XXXX MOS - PMT REQ

XX/XX/XXXX {$550.00} {$0.00} {$550.00} XX/XX/XXXX

I received a series of calls and an email to activate a Citibank commercial credit

card that I neither received nor applied for at any time in the past.
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Citibank NY 124XX Consent provided
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According to the " Citi Commercial Cards Team '' : We recently sent you a new,

Citi Chip and PIN card to replace your old, magnetic stripe card. Our records

indicate that you have not yet activated your card and selected a XXXX-digit PIN.

To activate your card, call toll-free XXXX or visit

XXXX.citimanager.com/corporateWhen I called, I was put on hold for a " XXXX ''

and no one ever came back on the lie for XXXX-minutes.

I suspect that either I am a victim of identity theft, and/or some form of scam - as I

can not get a response from the people who claim to have issued this card. There

is some big mistake in their issuing a card to someone else, or this is a scam/fraud

that needs to be resolved.

To Whom it may Concern, I 've been dealing with a fraud issue. I had fraudulent

transactions on my card and it was taken care of promptly. About a month later

there was more fraud from the same company. I was told it was because my card

and the fraud had not been dealt with the correct way the XXXX time and instead

of closing my card I was just issued another.

The XXXX time there were XXXX fraudulent charges totally about XXXX dollars.

On my statements I can see provisional credit for only XXXX charges. The

merchant that billed the fraudulent transactions reimbursed all XXXX of them and

Wells Fargo promptly debited my account for all XXXX charges, stating I had

already received credit for them. However, I had only received credit for XXXX

transactions, leaving me approximately {$250.00} short.

I was told that I had received the missing credits on the old card before the

balance transfer and I would see it on my statement. It did not appear on my

statement so I called again and was told I would get another statement in the mail
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that reflected that I had received credit for all XXXX transactions. I have received

nothing, there is no proof I ever received credit for those transactions ( Aside from

credits that were later taken away as debits ). I just want tangible proof that I was

reimbursed or credited for those charges. Today on the phone I was told I had

received credit ( even though it was debited shortly after ) so my request for

written statements has been denied and I need to accept verbal confirmation from

them that I had been credited. All I am asking for is a document showing XXXX

provisional credits, XXXX merchant credits, and XXXX bank debits. All they can

produce are statements for XXXX provisional credits, XXXX merchant credits, and

XXXX bank debits. There are XXXX missing credits. By law I am entitled to these

records. The bank is telling me I am not, I need to just trust that they have done it.

I have been asking for documents for 2.5 months, the bank can produce none.

Company continues to report incorrect and incomplete information despite multiple

notifications of error. Company lists account as a charge-off, closed by credit

grantor, although debt was discharged via bankruptcy in XXXX 2013. Have

contacted Consumer Reporting Agencies following instructions on their websites,

twice via certified mail, and supplied supporting documentation. Also contacted

this creditor directly via certified mail. The company also sold the account to a

collection agency AFTER the bankruptcy. This company and/or its representatives

continued contacting me via personal and work phone long after being informed of

bankruptcy.

Requesting company to immediately report account correctly as discharged in

bankruptcy, with no balance due as of the discharge date.

I had a account with jcp And belk in the past but has since obtain new accounts. I

need the old accounts taken off.thanksXXXX

I received an offer from Home Depot for a credit card. I went online and the
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Synchrony Financial AL 350XX Consent provided

Citibank MD 217XX Consent provided
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Web 06/30/2015 Closed with explanation Yes No

Web 06/23/2015 Closed with non-monetary relief Yes No
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system froze up and would not let me complete the application. I called the

number and was told I would have to submit a new application with another hard

credit report inquirery. I told them I did not want that as they had already pulled my

credit and it would hurt my score. They refused to continue to process my

application or remove the inquirery.

I am writing to complain about practices of Bank of America XXXX. I am writing

specifically about their policy for interest fees on balances paid in full. We made an

error that we fully recognize as our own in shorting a payment by {$260.00}

approximately. Upon receipt of the next statement dated XXXX XXXX, 2015 we

received, we immediately paid any difference. Additionally we paid our full balance

on the XXXX XXXX statement including the interest charge. Upon receipt of our

statement dated XXXX XXXX, 2015 we were charged an additional interest

amount based upon all of our purchases the previous month XXXX approximately

{$4700.00} of purchases were subject to the rate ). Upon calling Bank of America I

was told that while no where on the front page of the bill, which contains the

summary and any interest charges, that on the back on page XXXX, in small print,

it is written that " We will not charge interest on purchases on the next statement if

you pay the New Balance Total in full by the due date, and you had paid in full by

the previous payment due date. '' I understand that there is a residual interest

charge, however, the statement is misleading as it states " Balance '' in the "

Account Summary '' section on the XXXX page of the bill and does not specify "

Pay Off Balance ''. It is my belief that credit card companies should include the

payoff balance at the time of the statement so that customers can avoid large

residual interest charges. I am a consumer who has never made this mistake in

my 14 years as a customer with this company, and in doing so was charged on the

mistake of {$260.00} a total of approximately {$80.00} due to the poor information

provided. I made the payment within XXXX day of the closing of the new
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statement to bring my account to what I thought was in good standing. ( i.e the

short payment was XXXX on a due date of XXXX, statement closed XXXX, I

realized it on XXXX and made an immediate payment ). This is an abuse of the

fine print and of the agreement. It is deceptive as well as probably the reason so

many people who are much less educated than I are struggling with so much

credit card debt. The company was without my short payment of {$260.00} that

would have paid off the balance in full for a total of 4 days and earned {$80.00}.

Case id XXXX bank of americalast four : XXXX had a credit of {$190.00} on my

account. I closed the account. The allegedly refunded me XXXX but only refunded

me once {$190.00} ( once through ACH and once through check ). I never got the

check. Because, BOFA alleged that they refunded me XXXX, they put a balance

of {$190.00} on my account affecting my credit. Everytime I call BOFA, they tell me

that I am correct, they never send me the check and give it 3-5 business days to

correct but it has been 2 months and it never got corrected.

To avoid affecting my credit rating, I paid them {$190.00} for the XXXX illegal

charge. Now BOFA owes me {$190.00}

I sent a payment for {$40.00} to Discover. They ran my check as {$740.00} on

XXXX. I talked to them on XXXX and was told that it was an automated error.

They pulled my check and said that it was clearly written for {$40.00} and they did

not know why the automated system read it as {$740.00}. The amount caused my

bank acct. to be overdrawn and I had no access to my money. I was told by

Discover that it is an automated process and the system could not be over-ridden.

And that their system would try to post my check a total of XXXX times before

being kicked back. They were able to credit the money back to my bank on XXXX.

I thought everything was taken care of, then Discover tried to post the check for

the same amount again on XXXX. My bank acct. was again over drawn and I had
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no access to my money over the weekend. I called Discover again on XXXX and

explained the issue again. I was told that my acct. would be credited again on

Monday XXXX. It was not ; so I called again and was told that it would take up to

15 days to resolve the issue while they do an investigation. Meanwhile, I can not

access any money in my bank account because of Discover 's error. I can not

withdraw cash! I can not use my debit card to buy gas or groceries! I can not pay

other bills because the checks will bounce since Discover has essentially locked

up my bank acct. and I 'll end up paying either late fees or returned check fee.

There is absolutely no excuse for this and their should be some way Discover

could go in and manually override their system when they make an error such as

this regardless if it is automated or not. At the time of this writing I still have no

access to the money in my bank acct. because it is shown overdrawn because of

Discover 's error and not rectifying the situation in a timely manner. And I have no

idea when I will be able to access the money in my bank acct because of this.

Went on line to pay my Credit card in Full -- wording says- to pay in full -- I paid in

full but when I got my bill there was still a finance charge applied -- why did they

say to pay in full??? Also my statement has the same verbiage -- shows I should

have a XXXX balance but they still are charging interest

I have a problem with Bank of America credit card service. I admit I made a large

mistake. On XXXX XXXX I overpaid my credit card account by keying in an extra

digit. This wiped out my bank account. Two or three days later I noticed my

mistake and took action. Sine the incident Bank of America has repeatedly

misinformed me about when my money would be returned to my account. At least

twice they told me it would take the standard " 2-5 business days '' to process the

refund to my account, and I have documentation to prove this. After 5 business

days I did not see my refund so I had to pursue them further. During this round

they told me it would take up to 10 days because of the amount of the transaction.
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Why did n't they inform me of that in the fist place? Now 10 days have gone by

and still no refund. I have a " case manager '' and a number and an extension that

gets me directly to a person. This person told me the refund was scheduled for

XXXX today, XXXX XXXX. This has not happened. I am tired of them pulling my

chain and I want my money returned to my account now.

I have been going back and forth between XXXX XXXX XXXX rewards program to

figure out what happened to my points. Bank of America claimed to have

transferred the points automatically, but I never received them on my XXXX XXXX

account. I contacted Bank of America ( for the XXXX time regarding the issue )

and they finally transferred me to a supervisor that stated the rewards points

expired. Before signing up, I was told that the rewards miles do n't expire let alone

after a month! Bank of America kept putting blame on XXXX and sending me to

them for resolve when BofA is the XXXX responsible for rewards transfers.

On XX/XX/2015 I contacted Capital One credit card company to get a full pay off

balance on my accounts and to close the accounts.They gave me a full pay off

balance which I knew to be double the amount owed.Against my better judgment I

payed off the accounts approximetly $ 2300.00.within 14 days I received a refound

of {$510.00} I promptly contavted them they assured me I was owed the refund.I

cashed the check and within 14 days received a letter from them stating I owed

them {$510.00} due to an error in their record keeping.I called them and contacted

them in writng telling them wht they were attempting to do was fraudulent and they

could be held liable, and they responded by laughing and mocking me.I fully

understand credit card companies feel they are above the law and maybe they are

but this is not rite.accounts were ending in # XXXX and XXXX.Please help.this

cant be legal.

I purchased an item from Best Buy using my Best Buy credit card. I paid the

amount due in full on XXXX/XXXX/2015. The payment of {$100.00} was issued
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Capital One CA 957XX Consent provided

Citibank CT 068XX Consent provided
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through my online services at XXXX.

The account number for my Best Buy account had not been updated on my online

services account with XXXX, so the payment went to Best Buy but to my prior

account number. Best Buy now claims that I have not paid and my account is now

in arrears {$240.00} because of accruing late fees. I have contacted Best Buy and

they will not speak with you regarding this issue and refer me to their bank which

is now Citibank. I contacted Citibank and submitted my proof of payment to their

Payment Research Department. I continue to get statements saying the account is

not paid. I spoke to " XXXX '' in " Escalations '' on XXXX XXXX and still the matter

is not resolved. I have no way of resolving this because clearly the issue is inter-

bank. I made a payment to Best Buy which was sent to my old account number

XXXX and should be posted to my current account number XXXX, It is egregious

that Best Buy offers no consumer protection to their credit card users as clearly

they are the entity that could easily resolve this by having the payment credited to

the correct account number. The continued billing and late fee surcharges have

escalated to the point of harassment. I paid this account in full before its due date

and yet I continue to be harassed because no one seems to want to do the work

on their end to get this matter resolved.

Citibank sent a bill around XXXX/XXXX/15 for XXXX, when I received the bill I

called Citibank to clarify mistakes on that bill. Now here were the mistakes, for

some time we were carrying a large bill in the amount of XXXX which we were

able to pay off on XXXX/XXXX/15. Just prior to paying off the entire bill I disputed

two payments of XXXX from XXXX around XXXX/XXXX/15 and told Citibank NOT

to accept anymore charges from XXXX and that I contacted them to tell them NOT

to submit anymore charges. When I received the bill from Citibank around

XXXX/XXXX/15 they had credited my account XXXX but the purchases showed a

charge from XXXX on XXXX/XXXX/15 and a XXXX for XXXX and interest charges
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of XXXX. Bill due XXXX/XXXX/15 for XXXX after the credited amount of XXXX

was subtracted. I contacted Citibank to question why they had placed a XXXX

charge for XXXX on XX/XX/XXXX15 when I told them NOT to do that. No

explanation, I also questioned the interest charges and wanted an explanation as

to how they calculated these charges because these interest charges on the bill

were confusing and contradicting the way they were written on the bill. Again no

explanation. I told Citibank that I would not pay any bill until they resubmitted a

corrected bill and gave me the explanations to what I requested. They ignored that

request and continued to submit two more monthly bills with more interest charges

and late fees totaling now XXXX and Citibank has turned this matter over to a

collection agency. I had an attorney involved but due to the small amount of the bill

he could not get approval from my coverage to take the case and recommended

this course of action.

On XXXX XXXX, 2015 I noticed an unauthorized and unrecognized charge on my

American Express account which posted XXXX XXXX, 2015 in the amount of

{$2300.00} by a company named XXXX XXXX XXXX XXXX. On XXXX XXXX,

2015 I initiated a dispute with American Express related to this charge.

I received correspondence from American Express on XXXX XXXX, 2015 stating

that the merchant had submitted a market analysis report as evidence that the

charge was valid along with a typed message on the back which contained a one-

sided conversation by the merchant. Upon closer inspection of this merchant it

appears the company is based in XXXX, I live in the United States and have never

done any business with anyone from XXXX. The charges were reapplied to my

account. I am attempting to further my dispute but do not know what supporting

documentation I can provide showing that the charge was fraudulent other than

the geographical limitations of an authorized transaction occurrence. I am

continuing to dispute this matter.
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I received at least XXXX emails regarding a credit card that was activated in my

name, which I do not have and did not apply for.

I opened a XXXX MileagePlus XXXX Chase Visa account XX/XX/XXXX. From

XX/XX/XXXX to XXXX, I used to log in monthly on my personal chaseonline.com

account to pay my current balance charges.

I started receiving Chase direct marketing emails to invite me to set up automatic

payment, which I did. I set up the automatic payment XX/XX/XXXX on my Chase

credit card. By default, Chase automatic payments are setup with the minimum

monthly charges and does n't mention clearly the second option you can select for

" Full Amount Due ''.

I 'm French and I 'm not aware of such options. So I have n't paid any attention to

this option until I realized today that I had monthly purchase Interests charges

since XX/XX/XXXX. This morning ( XX/XX/XXXX ), I had a current balance of

{$26000.00} for which I 've already paid {$1300.00} fees!!! I called Chase Client

service, explained the situation, paid immediately the current balance ( over $ 26k

) to show them I have money and this was a huge mistake from account setup (

precisely their " automatic payment '' options ) but they declined all responsibilities.

I 've asked them why they do n't contact customers when such customers reach

those past overdue balance. Their answer was " we have too many customers to

serve so we do n't call nor contact any customers for any reason ''. I feel they stole

my money as it 's clearly a matter of their " setup '' on their online interface to

mislead customers.

My desired solution is at least to get reimbursed the last Purchase Interest

Charges of {$310.00} for XX/XX/XXXX, charged on XX/XX/XXXX ( so 1 day before

I contacted them ). I kindly asked them ( the " manager/superior '' I was put

through ) to help sort this out as I immediately paid all current balance charges to

prove them my honesty. They declined again.
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I 'd like to complain about this scam and get money back from Chase.

A recent divorced mother of XXXX was responding to a job listing on the XXXX

XXXX. The individual indicated tthat it was an independent contracting position

and that my credit card would be required to conclude the employment

opportunity. The individual that answered the advertisement indicated that we

would have to meet, at the financial institution and that he had a good relationship

with the banks in XXXX and XXXX, Georgia. The XXXX XXXX ad provided a

XXXX ( XXXX ) XXXX employment line phone number, where there was an

automated individual responding to all calls. The individual stated that the

company 's name was XXXX. XXXX and they have access to unclaimed

government funding, which they need independent contractors to fund these

unclaimed monies through their account and send the funds to a corporation. He

stated, he would not need any personal information, just the credit card and to

meet with the bank lenders.

As a recent divorced mother and struggling parent, I was excited about the job

over the phone and as, what was the next step on the process. He indicated to

meet and bring the credit card, therefore, he could meet with the bank officials.

Upon, the scammist arrival, he had paperwork to file out and had the company

information readily available. He was however, casually dressed, but I said alright

perhaps a low grade business casual attire is permittable. However, in the midst of

my vulerability, he took the credit cards and the rest was history. All accounts at

Wells Fargo of 20 plus years were comprised and closed, but I stated to the bank,

that I was the victim of fraud and I was immediately interrogated. Interested, how

the tables are turned, but it is imperative that the public is fully aware of scammers

taking advantage of hard working citizens and I am fully committed to assisting

with the possible incarceration of all individuals that take advantage of any citizen.
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I am amist and seeking public exposure of the ability to simply post any ad, at

random, whether it is the XXXX XXXX and XXXX or the XXXX XXXX. I am

seeking restitution and continual public exposure of these prevailing incidents,

therefore, no one else is taken advantage of. What should be my next step?

A complaint was filed with Wells Fargo regarding my daughter being associated

with a credit card. Wells Fargo sent a letter to my daughter informing her of the

deletion of the account and it being removed from her Credit File. I just recently

discovered that during this process Wells Fargo changed the account number and

then associated my name with my daughter 's Social Security Number. Also the

letter referenced above and attached states remove the account ending in XXXX

but my daughter and the credit bureau did not receive a letter to remove the newly

created account number. The account that belongs to me was removed from my

credit file and remained on my daughter 's credit file. This is causing a major

problem because she was in the process of applying for a mortgage. So I am

dealing with Wells Fargo associating my name with my daughter 's Social Security

Number and I am getting pushed around from department to department,

customer service reps in call centers that just read notes. Switching Social

Security numbers is a serious issue that is now affecting us both. I am asking for

Wells Fargo to first correct the social security number problem that was created by

them ; get the account back in my social security number and have the credit

bureau remove my daughter 's name from everything associated with this account

which is what Wells Fargo said they would do.

After my small business failed the only option I had for a credit card for my new

business was a secured card through Capital One. I signed up for this account,

deposited {$2800.00} do bring my available credit line to the maximum {$3000.00}

limit. My complaint is based on a recent transaction that was declined because I

was three days late on my payment. There are plenty of funds on my account to
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cover this transaction. I have a payment scheduled for this account today three

days passed by due date and yet they still decline my transaction. I feel that this is

an unjust practice considering that I have available secured funds and that I 'm

only three days past my due date - can somebody please tell me if this is an

acceptable business practice?

I received a flyer from American Express asking me to sign up for a business

credit card and spend {$10000.00} w/in 3 months to receive XXXX points. When I

tried to use the code and sign up online, their website kept telling me it was having

problems and to call and sign up. When I did so, I made sure the representative

was signing me up under the XXXX reward points code. After fulfilling the

{$10000.00} spend requirement, I noticed I was only given XXXX points. I

contacted AmEx numerous times, being told that although they confirmed I was

offered the XXXX point offer, that I was signed up under XXXX point offer. This is

fraud, they intentionally enticed me with the XXXX point offer, then ensured I had

to call instead of signing up online where I could have verification of the correct

offer ( the rep told me that they make everyone call ), then switched offers after

verbally telling me I was getting the XXXX points. Classic bait and switch.

I took out a loan through my bank to pay off this credit card. My bank called them

directly for the payoff amount and mailed the check. Company mailed the check

back to the bank stating they could not credit to account. Bank immediately mailed

the check back without changing anything. Company cashed it, and we assumed it

paid off the account. After the account was sent to collections, we started asking

questions as to where the money was credited to, and we wanted statements. The

company, or the collection agency were not able to furnish us with statements, or

any kind of answers. During this time, it has been reporting my credit as a charge

off account. This has taken years to get no resolution, and it needs to be resolved.

It 's negatively affecting my credit, and I am unable to move on with my life. We
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Amex AE 090XX Servicemember Consent provided
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have provided all companies with documenting emails and copies of the cashed

check to no resolution. During the time of the payoff, Capital One bought XXXX, so

it is my belief that this situation happened in error during the handover.

i tried to call this number and i can not call long distance. I thought my complaint

was pretty well described, I had a card with capital one and told them i wanted to

close my account and when i tried to make the last payment they refused to take

the payment .I called to find out why and was told my account was frozen. so this

became their account they controlled the blocking of my final payment which

isIllegal this is what i learned from XXXX free legal advice and they told me how to

handle this.

HelloMy name is XXXX XXXX am account holder of Care Credit/Synchrony

BankMy account number - XXXX XXXX XXXX XXXXThe Customer Service in this

bank is the worst I 've ever know since I 've started to use the credit cards.

So are the rules.

My credit line was originally approved for $ XXXX always pay in a timely manner.

Suddenly with absolutely no reason, I 've received the letter from the customer

service, that my credit line was decreased a half! Till {$1500.00}!

At that point I was in process to do expensive dental work, and relied on this

available credit.

As a result, I 've lost a great deal of money and was embarrassed in from of my

doctor.

Next nightmare I was experienced a few days ago, when I 've received my monthly

bill.

The bill looked as a letter from the mental hospital.

The billing department stated that I 've paid my monthly charge in the amount of

{$43.00}, but the next line says that I 've missed the payment???!!!!!

As the result, they want me to pay TWICE the same amount that I 've already paid
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Web 07/01/2015 Closed with explanation Yes No

Web 07/12/2015 Closed with monetary relief Yes No

Page 2267 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1440945

1455030

Page 2268 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2269 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2270 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



from my checking account ( as I always pay, every month ) + the late fee in the

amount of {$38.00}!!!!

When I 've call your customer service and asked what is it going on, I 've receive

the idiotic answer, that my account did n't have enough money to pay it and the

payment was not made.

I verified with my XXXX XXXX XXXX customer service representative and realize

that it was a bold lie from your customer service.

On XXXX XXXX I 've received my regular XXXX check, and my account balance

was over {$1500.00}.

On the top of all this ridiculous unprofessional stupidity, your answering service is

terrible.

Please call and check.

Any option you select, the machine says : '' I still do n't understand it! " Finally

checking today the balance on my account, I understood that you need a good

audit- Big Time!

Your recording told me : '' Thank you for your payment of {$43.00} on XXXX

XXXX. Your next payment is XXXX XXXX.

Your minimum amount due is {$110.00}, since we did n't receive your XXXX XXXX

payment!!!!!!!!!!!!!!!!!!!!! \So you have to pay for XXXX ( twice ) and XXXX + late

fee!!!!!!!!!!!!!!!!!!

I was unsuccessfully, trying today to reach you customer service representative,

but in vain.

Your answering service is a broken record, and did n't let me talk to the

representative.

I 've lost a great deal of time already because of this nonsense and not going to

make any more payments, till you stop to bill me wrong and apologize for the all

your wrongdoing to me.
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I am going to complain to XXXX, XXXX, XXXX, media etc.

YOU ARE CHARGING THE TREMENDOUS PERCENTAGE FOR YOUR LOUSY

SERVICES AND UNPROFESSIONAL PRESENTATION, SO YOU MUST BE

HOLD ACCOUNTABLE, AND YOU WILL.

XXXX XXXX XXXX XXXX.

XXXX, IL XXXX

A number of my credit cards no longer give access to their interest rate when I

sign in on the internet. While I can locate info on paper statement, if I go w/o paper

statement, I worry I will lose access. ALSO it seems they are " hiding '' info ...

when the rate is variable, it is wise to watch the rate.

I want to access not only my balance, payment, charges, etc. -- but my interest

percentage as well. I have called them, and after that nuisance, I get the rate ...

but that is wrong. Should n't they be required to disclose as they do on paper

statement?

Credit Card does not reveal the APR when signing in for activity or paying.

No where on the internet account is the information. It requires a paper statement

...

All other information available, APR hidden. These accounts are variable interest

rates, and hiding the rates is wrong.

On some accounts I can download pdf of previous statements, which include the

information ... but this one DOES NOT & gt ;

PayPal opened a credit account for me without my knowledge or consent. I only

knew because I got a notice from my credit monitoring service that my account

had been accessed by PayPal. When I called PayPal, I was told I had opened the

account by clicking on the credit button, checking off the Terms of Service box,

and keying in my birthdate and last XXXX of my social security number ... none of

which I 'd done. When I escalated to a supervisor, I was told " you obviously made
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Synchrony Financial CT 064XX Older American Consent provided

People's United Bank CT 064XX Older American Consent provided

PayPal Holdings, Inc. CA 945XX Older American Consent provided
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a mistake ... perhaps you have autofill on your computer. '' It was only after the

conversation that I searched the web and discovered PayPal had been charged a

$ XXXX penalty and forced to pay $ XXXX in fines in XXXX for this behavior. The

fraud is still going on. I am 1000 % certain I did not sign up for their credit account,

which I requested they immediately close. Still, my FICO credit score has been

dinged because of my inquiry to open new credit, which was done without my

knowledge or permission.

I am attempting to increase my credit line on a credit card from Citi. Citi

representatives tell me that XXXX is telling them I have a security freeze. In order

to get control of this, I actually placed a security freeze so that XXXX would mail

me a PIN. I got the PIN, then paid Experian to remove the freeze ( {$5.00} ).

Several hours later, I attempted to remove the freeze again, but XXXX told me no

freeze was in place. ( See screenshot document, attached. ) On calling Citi again,

they again told me there is a freeze in place. This time, however, they said the

freeze is in place due to " state legislation ''. I can find no reference to any security

freeze that would be in place due to any legislation. I have no outstanding debt or

litigation against me. So apparently there is a security freeze on my report, which

is NOT requested by me, and which I can not remove, due to some unknown

legislation. Can you help?

I had fraud on my card. I notified the bank immediately. The bank cleared all the

fraud charges. After my card with fraud on it was frozen I received a valid credit

onto my card from a vendor. I contacted the bank within days that the credit was

valid and should be transferred to my new valid card. On approx day 5 I was told

the credit was erroneously applied to the closed card and would be fixed within 30

days. I called back 3 weeks later and was told the fix had not been completed and

that the " IT '' fix to move my money was not done yet. Finally after 30 days

nothing was posted to my new account. I called back approximately on day 37 and
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Citibank NY 117XX Consent provided

Bank of America NY 130XX Consent provided
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at this juncture I was told that my credit would now be moved to my new account

number and that it would be 1-2 days more.

In fall of XXXX I accepted a XXXX interest balance transfer offer from Chase bank

on XXXX XXXX credit card. There was also a PREPAYMENT FEE.

There were multiple late billing statements and some never received. When I

attempted to get resolution on this by contacting customer service in summer and

early fall of XXXX, no apparent credit was given for at least XXXX late fees, even

when billing statements were not received.

Some billing statements continued to be missing thru fall and holiday season of

XXXX, and when I finally became aware that billings had not been delivered, I

attempted to payoff loan in XXXX XXXX, minus around {$180.00} in disputed

interest charges.

As I continued to dispute interest charges, I was told that no department or

individuals existed in Chase Bank System to deal with this issue, other than

regular customer service staff and supervisors. This past week however I was told

that " escalation '' units and individuals did exist.

Multiple contacts over this issue with customer service, also experienced rude,

hostile supervisor representatives, who often seemed to give lectures on how I as

the customer was fully responsible for additional charges and late fees ; even

when billing statements were consistently absent or weeks late.

Ironically, monthly offers for additional balance transfers consistently arrived in the

mail.

Ultimately, my credit rating has dropped over the past 6 months, many

documentable hours have been spent in often hostile conversation with customer

service reps., some late fees have been removed after at least two months of

existence on billing statement, but no attempt has been made by Chase to deal

with Disputed interest charges ; by adjudication or any process accept to lay full
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responsibility on me.

Finally, the current billing statement seen online indicates around {$240.00} due,

while yesterday I was assured by a customer service supervisor, that all " late fees

'' have now been removed, and all that actually exists as due is around {$180.00} ;

which is the amount of the originally disputed interest charge of 14 ( plus ) percent.

Chase Cardmember Services continue to report inaccurate information on my

credit report. I have notified them that this account does NOT belong to me. They

refuse to investigate and verify to show proof that this account does NOT belong

to me. I 've request that they remove this item from my credit report but Chase has

refused to do so. This reporting on my credit report has damaged my credit file

completely. There 's no way I can get back the points I lost due to their negligence

of inaccurate reporting. Chase continues to violate my rights under the Fair Credit

Reporting Act by reporting inaccurate information and damaging my credit file. I

have include a copy of my recent XXXX Credit Report to show the adverse

reporting on my credit report. As you will see, ALL of creditors are in EXCELLENT

Chase Cardmember Services continue to report inaccurate information on my

credit report. I have notified them that this account does NOT belong to me. They

refuse to investigate and verify to show proof that this account does NOT belong

to me. I 've request that they remove this item from my credit report but Chase has

refused to do so. This reporting on my credit report has damaged my credit file

completely. There 's no way I can get back the points I lost due to their negligence

of inaccurate reporting. Chase continues to violate my rights under the Fair Credit

Reporting Act by reporting inaccurate information and damaging my credit file. I

have include a copy of my recent XXXX Credit Report to show the adverse

reporting on my credit report. As you will see, ALL of creditors are in EXCELLENT

STANDING. I am extremely responsible with my credit.

Applied for Capital One Business Green Spark Card Online. Online Advertising for
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the Card suggests high credit limits to induce business owners to apply. Nothing in

the application process suggests credit limits or informs you of prequalified limits

and as a result processes application including credit check ( negative for/ on

credit score ). Credit gets approved for {$5000.00} which is useless for a business

my size ( we look to spend $ XXXX-XXXX using card ). Now, I have a useless

card and negative with credit bureaus for applying.

Chase Credit Card : Below are the XXXX amounts outstanding on my Chase

Credit Cards. The credit card ending in XXXX has had a 0 % interest rate offer on

balance transfers for a year. I 've contacted Chase numerous times this month

requesting to combine both credit card balances, ( each with interest rates of 15 %

+ ) on to the 0 % offer, speaking to Supervisor after Supervisor ; however, each

occasion they would not allow me to transfer within the company. Stated " it 's

against policy. '' I came to the solution of contacting the White House, because this

policy is not fair.

CREDIT CARD ( ... XXXX ) Account Summary Current balance {$7900.00}

CREDIT CARD ( ... XXXX ) Account Summary Balance last statement {$2300.00}

chase.com website has the option to dispute charges made un-authorized on

credit card accounts, it says there that they will close the card and replace it with a

new one ... which is not true because I did n't get a replacement and they never

close the credit card.

I pay my balance in full every month prior to the due date, but when I do every few

months the company puts a hold on the account and will not release the payment.

I purchased cell phone charging cables from an on-line vendor. Within 3 weeks

they all stopped working. I contact the vendor, via email, and they promptly told

me to return them, they would test them and either send them back or replace

them. So i did. After the cables were sent back I sent XXXX separate emails telling

the vendor that the cable were on they 're way and to let me know if there was any
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JPMorgan Chase & Co. NV 895XX Servicemember Consent provided

JPMorgan Chase & Co. CA 945XX Consent provided

Barclays PLC PA 185XX Consent provided

Discover VA 238XX Consent provided
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issues. I never got another reply from this vendor.

I requested Discover Card to refund my money and have been denied several

times. What ever happened to the " Customer is always right ''? Discover has

refused to entertain the fact the vendor is lying and had never intended to replace

the cables.

XXXX I use discover card to get XXXX tickets they cancel they won't put credit

back on card please help me thank you XXXX Arkansas XXXX that's my address

call me

I got a CareCredit card to use in case of a medical emergency. I felt comfortable

knowing that I had access to immediate funds to use in the case of a medical

emergency. I had a medical emergency come up and was really relying on my

CareCredit card in order to pay for the medical services I needed. I go to use my

card and it is declined. They tell me that the account has been closed due to

inactivity. Because of this, I was forced to use my rent money. Now my checking

account is sitting in the negative and I am being charged more every single day

that it is in the negative. I am also now unable to afford gas and food and when the

time comes to pay my rent, I will not bad able to pay it. Because of this event my

having a place to live and a job is now at risk. CareCredit has been completely

unwilling to help other than telling me to just reapply. I will no longer be able to

take care of any medical issues because CareCredit decided to close my account

without my knowledge or consent.

In XX/XX/XXXX, I used Care Credit ( now Synchony Bank ) to pay a doctor bill due

to lack of insurance. I was told that if the bill was paid within XXXX months, it

would be interest free. The original amount I borrowed was XXXX. I had paid the

bill down to around XXXX when the promotional period was to end. I received a

statement that the interest accrued on the account was XXXX and this amount

along with the previous balance was now due. I called Care Credit/ Synchrony
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Synchrony Financial CA 959XX Consent provided

Synchrony Financial LA 700XX Consent provided
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bank to ask what I would need to do to pay off the account as interest free. I was

told to send a payment of XXXX by XX/XX/XXXX and that would pay my balance. I

went to my credit union to borrow the money. They also verified with Care Credit/

Synchrony the amount due. They sent a check to payoff account. In XXXX, I

received a statement showing balance of XXXX. When I called, I was told that

these were for XXXX late feesXXXXXXXX ( XXXX ). I explained that when I

originally requested my balance, it was supposed to cover all charges. I was told it

did not. I asked for the total amount I paid into the account. I was told I paid a total

of XXXX. I stated that if the original amount borrowed was XXXX, then the late

fees were paid ( XXXX - XXXX = XXXX ) I was still told they were not. I asked to

speak to an account manager. After being put on hold for a long time, the account

manager finally came on the line. When I explained the situation to her as

indicated above, I was asked to hold again while she reviewed the account. After

another long hold, she came back and told me that I had only paid XXXX on the

account. I told her that I would like a copy of all transactions on my account from

beginning to end. I also told her that even if I had only paid XXXX, then I still

should have had a balance of XXXX. She said it was interest on the late fees. I

explained that I felt like me and my bank were mislead, she was rude and insisted

that I owed the balance. I asked to speak with whomever was her supervisor and

was told the Operations Manager was XXXX XXXX ( I think this is the correct last

name ) but I would need to leave a message because it was a message line. I

called and left a message on XX/XX/XXXX and XX/XX/XXXX and still not have

received a response. Is there any remedy or agency which can help me in this

situation?

ThanksXXXX XXXX (
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Someone has been impersonating me and stole my personal information and

identity and open up a fraudulent U.S. Bank XXXX XXXX credit card account # :

XXXX. This account is fraudulent and do not belong to me. I have attached

supporting documentation which includes my incarceration date. I was

incarcerated from XX/XX/XXXX to XX/XX/XXXX. Based on the documentation

provided, I 'm not liable for the account.

I applied online for a credit limit increase on my Citicards credit card on

XXXX/XXXX/15.

Before I clicked the submit button, my screen said you must click the box to

acknowledge that a credit report would be pulled. I agreed to this.

On XXXX/XXXX/15, I got an email that my credit limit increase request was

declined. I put a posting on XXXX for a reconsideration of my credit limit increase

request. An hour or so later on XXXX/XXXX/15 a member of the social media

team called me regarding my denial. The gentlemen from the social media

department said that in order for him to escalate my denial to another level, my

credit report would have to be pulled AGAIN. I said, let me make sure I am hearing

this correctly, the computer pulled my credit report not 24 hours ago, you

confirmed this, yet you have to pull another credit report, he said yes. This act of

having to pull ( XXXX ) reports in ( 24 ) hours is damaging to consumers credit and

is not necessary or in the best interest of the consumer banking in the USA.

We are in the process of selling our house and title company found that in 2010, I

was sued by Citibank. No one ever contacted me about it. I was never served in

person or by mail. Therefore a judgment was made in their favor. I was told to call

the Recovery dept. to find out any information, the payoff amount. etc. ( I did this

on XXXX XXXX ). I was told that they would forward my information to the dept.

and they would call me back in 3 days. I waited and never received a call. I have

since then called almost every day to try and get an answer or to talk to someone.
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U.S. Bancorp MN 554XX Consent provided

Citibank CA 900XX Consent provided

Citibank TX 770XX Consent provided
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Web 07/20/2015 Closed with non-monetary relief Yes No
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I keep getting the same stock answer that someone will have to call me back, I ca

n't talk to anyone directly. Today ( XXXX XXXX ) is day 7 and when I called I got

the same answer. Our buyer is about to back out of the purchase of our house. I

do n't understand why I ca n't talk to someone when I call. We are at their mercy.

In XX/XX/XXXX I received a letter from American Express stating that my APR

was going to be increased. I called in XXXX XXXX to object to this increase to

15.24 %. I spoke to a representative named XXXX at XXXX, who put me on hold

to speak to his supervisor to discuss my objection. He came back to the line and

told me he was happy to tell me that my APR rate would not change and would

remain at its original APR which was 10.24 %. I documented the employee 's

name, date and time of call, and he gave me a reference number which is XXXX.

When I received my XX/XX/XXXX bill I saw that my APR had been increased

although I was told it would not be increased. I called and I spoke to XXXX

representatives, XXXX supervisors, and a manager. I spoke to XXXX on

XXXX/XXXX/15 @ XXXX XXXX ; he passed me on to his supervisor XXXX. XXXX

told me he could submit a request for my APR to be reduced and file a complaint,

but that was all he could. I was very frustrated as I wasted my time talking to them.

I called American Express back during normal business hours the following

afternoon, hoping to get better results. I was disappointed. I spoke to XXXX this

time and he told me he could not do anything for me, so I asked him if I could

speak to his manager. He encouraged me to push the issue as far as I needed to

in order to get what I needed. He then passed me to his supervisor named XXXX.

XXXX said that all he could do was offer me the XXXX dollars to compensate me

for the increased APR on the purchases I made. I then asked to speak to his

supervisor and he gave me XXXX. She was based in XXXX XXXX, Florida. She

told me the same this XXXX said and was very apologetic. I accepted her apology,

but told her that I wanted her company to keep their word and keep reduce my
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APR back to 10.24 % since they told me it would not be increased. They each told

me that they do not know why the representative told me my APR would stay the

same because he does not have the authority to do so. I told each of them to listen

to the recording of the phone call, because he left to speak to a manger during the

call. I am upset by this ; I made purchases on my card believing my purchases

would be at my 10.24 %. The American Express employees that I spoke to said

the best they could do for me is give me XXXX dollars to cover the difference in

the APR for the next few months. XXXX dollars does nothing for me ; I want them

to keep their word and reduce my APR back to my original 10.24 %.

I have a CapitalOne " World '' Mastercard, which has a cashback bonus program. I

always pay the balance in full each month by using CapitalOne 's website to

schedule a withdrawal from my checking account, to occur on the due date. To

make my most recent payment, I redeemed most of my accumulated cashback

bonus for an account credit, and ( as I normally do ) used CapitalOne 's website to

schedule a withdrawal from my checking account, setting the amount to the

difference between the balance due and the cashback credit amount. After the due

date, I got an email from CapitalOne saying they were charging me roughly

{$10.00} in interest. I called them to find out why, and the representative told me

that CapitalOne does not count credits ( including both cashback bonus amounts

and refunds from merchants ) as " payments '', and so they do n't reduce the

amount you owe for a prior statement period. Instead, CapitalOne nets such "

credits '' against the purchases you make during the statement period in which

they occur, reducing the amount that you will owe on the *next* statement. This

delay in accounting for credits seems to me to be unfair, illogical, and not in

keeping with how such transactions are treated by other providers in the industry.

Certainly, it is not how cashback bonus redemptions or refunds are treated in my

XXXX and XXXX XXXX XXXX credit card accounts. I always pay the balance on
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those cards in full each month, and whenever I have a cashback bonus

redemption or other credit to my account, I reduce my payment accordingly. I have

been doing this for over a decade, and XXXX and XXXX XXXX XXXX treat those "

credits '' just like any other payment.

Further problematic, to my mind, is that CapitalOne 's treatment of credits is

conditional on subsequent transactions. This seems even more unjustifiable.

Specifically, if, after a statement period ends, your subsequent " credit ''

transactions exceed subsequent purchases, then ( and only then ) the amount you

need to pay to avoid finance charges is reduced by the difference. So for example,

let 's say your statement for XXXX XXXX - XXXX XXXX shows a balance due of

{$1000.00}, with payment due on XXXX XXXX. Then, on XXXX XXXX, you get a

refund of {$300.00} ( say, because you returned an item you purchased in

XX/XX/XXXX ). Under CapitalOne 's policy, that {$300.00} does not *necessarily*

reduce the amount you need to pay by XXXX XXXX to avoid finance charges. If

you charge nothing during XX/XX/XXXX, then you need only pay {$700.00}. But if

you charge {$300.00} or more, you have to send CapitalOne {$1000.00} by XXXX

XXXX. I can see no legitimate justification for this inconsistent treatment of the

credit transaction. Either CapitalOne got that {$300.00} before the due date, or it

did not. Its inconsistent treatment of the credit seems like an attempt to hide an

improper policy from scrutiny by tempering its most egregious effects.

A further ridiculous consequence of this policy : a direct redemption of a cashback

bonus for statement credit is not a " payment '', but if the cashback bonus is

credited to my bank account, and I then send the money right back to CapitalOne,

it is.

CapitalOne 's odd practice is a trap for the unwary. At the very least, it should

disclose the practice clearly, unambiguously, and prominently, in a location and

context that ensures consumers will understand and be able to account for it.
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American Express Gold XXXX Credit Card requested credit reports for myself from

the Credit Reporting Companies XXXX times ( i.e. XXXX ), from XX/XX/XXXX to

XX/XX/XXXX. I contacted Experian after running a Credit Report to verify, they

verified it, and suggested contacting American Express. American Express

Executive Customer Service representative looked up to verify and requested

copy Credit Report I had in possession related to queries, which was sent in email

attachment to AMEX, re : Dates of Request ( XXXX times ). American Express

stated they would investigate and get back to me in a few days, American

Executive office contacted me back and stated those inquiries where for "

promotional purposes '', which differed from information that was provided to

myself from Experian. I respectfully submit a complaint to the CFPB, as this I feel

could greatly affect my Credit Score or Credit Standing by the Reporting

companies, especially if a Credit Report is run for new or updated credit

application. Thank you.

My husband got a bill from capital one in his name for a credit card that he did n't

have, granted the balance due was XXXX..but our concern was who got a card in

his name?? ..He called the fraud dept the next day and was told they were

sending out paperwork he would need to fill out.. ( never got that ) ..but 2 weeks

later got a balance transfer linked to same account..he called back ( they

apologized and said they were sending out the paperwork ) ... never got it! ...

today got another balance transfer letter with a DIFFERENT account number from

the XXXX XXXX!! .So I called and was put on the phone with a supervisor who cut

me off quickly to say she would not speak to me because my name was n't on the

account..Well what have you done for the person who did call you XXXX and "

These are NOT his accounts either '' ... .So my reply was welp I guess when there

is XXXX of dollars spent on these cards..it will be on you..cause I bet you will wan

na talk to me then! ... We do have several Capital One Accounts..And will be in the
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Amex CT 060XX Consent provided

Capital One VA 227XX Consent provided
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Web 07/23/2015 Closed with explanation Yes Yes

Web 07/01/2015 Closed with explanation Yes No
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process of switching my credit card company ...

I had several attempts to get information about my account and payments.

unfortunately I have n't received any statements and other confirmations. Please

consider my complaint as serious as possible to stop the discriminating process of

women. I never was in bankruptcy due to discrimination process of employment

and rejects to pay the bills I ca n't find or reach any information about my accounts

and if I do it all messed up. They prevent me to find any job and apply through

internet to any available positions blocking my internet connection that nobody is

receiving my application. My keyboard does n't work properly, I have never filed

bankruptcy or anybody contacted me I do n't have any paper work to proof that I

am in process and I need a lawyer. Since they started to harass me I ca n't do

anything even use my computer or buy a new XXXX to protect my privacy and

financial stability of loosing all information any place I go for employment it said

XXXX I will never find employment at will any other places. My administrator

password from my computer is under CIA spy agency.

I will stop all payments until I will see my statement that money that I pay are not

lost. I do not know anything nothing is billed or mailed to me as confirmation of all

payments. Please Advise.

I received a " no-interest for one year '' credit card in XXXX 2014 from US Bank.

After I paid off a balance at a " cash advance '' business with the credit card, US

Bank started charging me interest on the balance that I paid off. I have contacted

them 2 times regarding being charged interest on what is essentially a balance

transfer and they insist that it was a " cash advance '' and that they are justified in

charging me interest on that balance. I never received any cash from the credit

card, simply gave the credit card number to the cash advance store to pay it off.

My last communication with US Bank included a copy of the receipt for the payoff,

but they still insist they are justified in charging me interest.
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Discover MD 208XX Consent provided

U.S. Bancorp AZ 864XX Consent provided
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Web 07/13/2015 Closed with explanation Yes No

Web 07/01/2015 Closed with monetary relief Yes No
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Discover Card on XXXX XXXX called regarding a missed payment. I spoke with

the representative ( name unidentified ) and informed her that a payment will be

made on XXXX XXXX. Do not withdraw any moneys from my account. Not only

did the representative automatically deducted moneys from my account for the

payment causing other bills to " bounce '', she also went in and authorized

automatic monthly withdrawal commencing XXXX. At no time did I approve or

authorized such actions. It was not until I went to see if specific check " cleared, ''

did I become aware of the action of Discover CSR. I called on XXXX XXXX to file

a complaint regarding the action of that particular CSR of XXXX XXXX. The CSR

of XXXX XXXX was named XXXX. XXXX transferred me to XXXX that wanted to

refund my payment. I agreed for it to remain due to the fact that my checking

account was already overdrawn due to the Discover withdrawal and the account to

be paid payment " bounced. '' I believe this is a practice of Discover. This is the

XXXX time in XXXX years that Discover 's representative fails to " listen '' and do

exactly what they chose on these account upon calling the customer. XXXX

removed the automatic payment.

Wallet pick pocked in 2013, promptly notify bank and filed a police report.

New credit card issued, but Credit card company ( HSBC ) fails to remove fraulent

charges from 2013 from old credit card number ( account ).

Tell me everything is okay and that I am not responsible, but the amount owed

keep going up.

Keep sending emails that I need to pay due to outstanding balance.

No resolution after numerous phone calls since 2013.

Citi, who adminstrates Best Buy 's credit card ( " Rewards Card '' ) program, has to

date assessed me over {$71.00} ( XXXX ) dollars in late fees, interest, and

penalties on a XXXX debt. Yes, literally. Evidently what happened was that I had a

payment of {$20.00} which arrived on XXXX XXXX 2015. Citi claims the payment
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Discover PA 191XX Consent provided

HSBC North America Holdings Inc. CA 946XX Consent provided

Citibank NC 275XX Consent provided
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Web 07/01/2015 Closed with explanation Yes No
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was due on XXXX XXXX, even though the payment ( and an additional XXXX of

{$30.00} on XXXX XXXX ) appeared on it. Most credit agencies synchronize their

billing cycles with their statement periods ; evidently Citi lacks the resources to do

this ( or deliberately advances the due date so that what happened to me happens

to lots of other people ). So, net result is that on XXXX XXXX, instead of having a

balance of XXXX cent, they slap a late fee on to cover the obviously de minimis

shortage. I spent something like 45 minutes on the phone with XXXX different

representatives on XXXX XXXX. The first XXXX, perhaps recognizing the

ludicrousness of the situation, could not escalate me fast enough. The last person,

a " manager '' who did not even offer his name, insisted that he was " not being a

robot '' by refusing to waive the late fees and " interest '' that had accrued on my

one-cent balance.

Actually, at XXXX point I was told that I was assessed XXXX dollar of interest on

XXXX of principal. I do n't know where that XXXX came from. Did I buy a candy

bar at a Best Buy store the last time I visited XXXX, some months ago? At any

rate, XXXX dollar of interest on XXXX cents in ONE MONTH is not an APR I 'd

care to calculate. To call it " usurious '' would be an understatement. I offered to

make a payment of XXXX cent if the remainder of the balance -- all of which was

late fees and penalties consequent to a one-day-late, one-cent-short payment --

was discharged. Citi absolutely would not do this, and claimed to have no more

senior manager to which I could be escalated. Instead, I will receive a call in " 24

to 48 business hours '' ( so, potentially, as late as close of business on Monday,

XXXX XXXX XXXX from someone who, I was advised, would " repeat the same

information and policies to [ me ]. " Moreover, I do n't know why they processed

the payment when they did. Perhaps there was a delay at their processing center.

Perhaps it was n't even an accident, but one of those " accidents '' designed to
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milk their customers of late fees as some sort of punishment for not paying early (

and to juice the company 's bottom line in compensation for so many consumers

discharging debt since the financial crisis ). I schedule all of my payments through

my bank 's bill payment service, which I have used for 15 years. I know for a fact

that their payments in fact frequently arrive early, and only once in that 15 years

have they actually lost a payment ( and they made me whole for it ).

A thoroughly ridiculous situation. A {$35.00} late fee on a balance of {$20.00} is

usurious enough ; to assess such a late fee on the same day as the balance is

paid down to {$0.00} is absurd.

I 'll no longer be doing business of any sort with Best Buy. I would caution anyone

against entanglements with Citi.

Sears corp has not forwarded to me an invoice since XXXX 2015. I spoke to an

agent who forwarded my complaint to Sears corp and citi bank regarding the same

subject matter and nothing has been accomplished since my complaint was filed

90 days ago I am requesting my reference number for that complain My e-mail

account is XXXXXXXXXXXX. you have 7 days to submit this request

I purchased a myfico XXXX report and on it I discovered that Target Credit Card

has been placing negative information on my report. I no longer have a Target

Credit Card and they have reported negative information to XXXX 25 times since

XX/XX/XXXX, and XXXX has reported negative information 16 times since XXXX.

I have called the credit agencies who told me to call Target as they could not help

me, called Target and was told to call the credit reporting agencies as they could

not help me. I want this false information to be removed.

Obtained Credit Card from Lowes to purchase Washer & Dryer. Credit Card turned

out being a Synchrony Bank Card. Original Balance at time of purchase was
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Citibank NJ 077XX Consent provided

TD Bank US Holding Company CA 932XX Consent provided

Synchrony Financial NC 274XX Consent provided
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{$1500.00}. Since XXXX 2014 I 've paid {$1100.00}. Synchrony Bank is still

showing a balance of {$1400.00}. I have paid more than the minimum payment

each month. They count payments as late even though I have paid ahead each

month and have paid more than the minumum, and hit me with an additional late

fee each month. In adddition they have reported my account as late to the credit

bureaus. I 'm sure that I 'm not the only XXXX they are doing this to and a cnother

class action law suit needs to be filed, but I 'm not sure how to do this or find out if

there is XXXX I can join. I have tried calling Synchrony but they just continue to

hang up on me and insist tat they can do what ever their policy says they can do

apparently regardless of whether or not it is legal, ethical, or immoral.

On or about XXXX XXXX, 2015, I obtained a Southwest Rewards Credit Card over

the internet while making a reservation. The enticement to do so was that I was to

receive XXXX miles in Southwest Rewards if I spent {$3000.00} within 90 days. I

was provided with a credit card instantaneously to use for the purchase of the

tickets that were about {$2500.00}.

After several months I was going to book another trip with Southwest and noticed

that I never received the XXXX miles, of which I was planning on using for the

tickets. I sent an email to Southwest sometime in XXXX 2015, and received a

reply on XXXX XXXX, 2015, enquiring about the missing reward miles from the

credit card and was told in a response several days later that they were not

responsible for the process and that Chase Bank is who I need to contact.

I was also told in a later email from Southwest in response to an email that I again

sent explaining that I could not get in touch with anyone at Chase, that the I had

opted for a XXXX mile Reward and {$100.00}.
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I did attempt to contact Chase over the phone but I could n't connect with anyone.

I attempted to do so several times with no luck, it appears that their automated

phone system really is setup to no allow people to get to a person by following the

directions.

I finally did get with someone at Chase on XX/XX/2015.I explained that when I

signed up for the card it was only because of the XXXX miles since I already had a

Chase Visa card. I then explained that I was not stupid nor senile and that I know

exactly what I signed up for and that I did n't know what they were talking about

regarding a XXXX mile reward and {$100.00}. I also explained that there is a big

difference in value between the XXXX and the one that I signed up for was work a

lot more than what they switched me to. While they said that they would attempt to

resolve the issue to my satisfaction, I believe that was just a tactic to get rid of me.

The next day a call was made by Chase to me indicating that they sent the request

to honor their commitment of XXXX Reward Miles to their Marketing Department

which turned the request down. The reason was that it was past a XXXX day

period. I do n't know anything about a XXXX grace period or a time period set to

request that they honor what I signed up for.

I believe that Chase Bank and Southwest Airlines used a Bait and Switch tactic

supported by Deception in Advertisement and Business Practices. I also believe

that both are in a partnership to defraud people by not supporting and honoring

their commitments. Southwest Airlines is just a guilty as Chase since they have

their name and logo on the Credit Card, provide advertisement and imply that this

is their Card, which may in fact be so based on the fact that while they are not the

issuer of the card they do enjoy receiving profits from its use through a possible
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co-branding arrangement by obtaining a part of the interchange rate if used at

merchant locations not banking with Chase or by sharing monetarily when using

the card to make a Southwest Air reservation because of greater profits obtained

through an " On-Us '' transaction.

I recently had a credit card charge declined ( credit card company Chase ) and

contacted customer service for the credit card company for an explanation. As part

of their security questioning to ensure that I was the cardholder, they asked me

specific security questions which involved verification of information I had never

disclosed to them in the past. For example, in XXXX question ( which had multiple

choice answers ), I was given choices for the " height '' that is listed in my driver 's

license number. For another question, I was given choices for the " profession '' in

which I hold a professional license. While I understand that this information is

available in the public domain, I find it unethical and disturbing that the credit card

company is " mining '' this information from the public domain and connecting this

information to my account. I am happy to answer security questions for which I

have provided the " security answers '' previously, but it is absolutely WRONG that

this credit card company ( or perhaps they all do it! ) is allowed to use information I

have never given them for security verification purposes. Given the frequency of

data breaches in the modern world, having this additional personal information

connected to a credit card account gives hackers even more information to be able

to steal identities and commit fraud.

Case # XXXX do not have a CapitalOne card but supposedly, i was a victim of

Identify Fraud and CapitalOne is harassing me about owing purchases I did not

approve or was aware of.

history : on approximately XXXX XX/XX/2015, a CapitalOne Fraud rep left a

message saying me asking if I recently applied for a credit card. when i went
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online to get their fraud department, they said i was not responsible and not to

worry.

Then on XXXX XXXX, 2015, a CapitalOne fraud rep named XXXX XXXX ( XXXX

ext. XXXX ) started asking me aggressively with more personal questions, which i

felt awkward giving out, I told her i would call back. When i called their main fraud

line at XXXX, they said my case was closed and that XXXX XXXX probably did n't

have the right information and not to worry that everything was closed. XXXX

XXXX XXXX then called me back and said I needed to answer all these personal

questions and i told her i just got off the phone with her team and was assured

everything was closed so she replied, " fine, you will be responsible for all charges

now '' then hung up.

In my mailbox, i was sent a letter from CapitalOne Fraud via XXXX XXXX XXXX

stating that they completed their investigation and have found that I am

responsible and I owe {$3500.00}. I was tempted to call her back but called their

XXXX main Fraud line and again, their rep said I am not responsible? It seems like

CapitalOne has so many layers within their organization, let alone their own Fraud

department, that I keep having to talk to multiple people who either ( a ) says I am

responsible, which i am not or ( b ) who says to ignore their own department and

that I am not responsible. Now I am getting the run around and not sure what to do

here.

Please have someone who can tell XXXX XXXX to close my " made up account '' -

that I did not open and stop harassing me. in fact, i would think CapitalOne would

train their Fraud department not to harass the people that are victims. You guys

should have my number based on the case # i provided.
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credit card with bank of america with account number XXXX I am a XXXX and a

lot of credit is merging with my name that I have no knowledge of and this is

destroying my life and my credit.

Case number : XXXXThe so-called response from Chase is NOT even signed so

there is no way to identify whomever is involved in solving this problem. The lack

of a signature suggests a lack of accountability and therefore a lack of integrity

which only adds insult to injury. In the meantime the problem has not been solved!

Months ago, I received a call from Capital One. One of my accounts, which had

been dormant for months if not years, had a fraudulent charge, which they said

they would refund. They did not refund it, so I called them again when I got a late

notice, and they refunded it -- but then interest and fees appeared on the loan.

Again, I called, and again they refunded everything. Then I got hit with another

past due fee and another interest charge. This has happened 4 times now, and I

have been reported as late to the credit bureaus, even though I have not used this

card at all in years!

I have had a CitiBank Citi Card ( credit card since 1991. I have been a good

customer for them as at XXXX point I had for various reasons an amount owed of

over {$70000.00}. CitiBank has made a small fortune in interest charges from my

account. I paid the total amount owed and swore I would never let the balance go

without being paid in full each month. Then I lost my job and good salary and

ended up having to use the card to live and pay bills with, thinking I would be able

to get reemployed. I have been unemployed now for over 1.5 years and since I am

XXXX years old, it does not look like anyone wants to hire me. I now owe Citi Card

over {$32000.00}. They are charging me $ XXXX/month in late payment, over

credit limit fees and interest at 15 % and 29.9 % combined. This despite the credit

limit being driven over my credit limit because of the penalties and interest they

keep adding onto the account each month, not because I am using the credit card.
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Bank of America GA 303XX Consent provided

JPMorgan Chase & Co. FL 344XX Consent provided

Capital One MA 019XX Consent provided

Citibank AZ 851XX Older American Consent provided
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I have cashed in all savings, XXXX, Annuities, etc. trying to survive and last year

had less than {$30000.00} in income ( primarily from social security ). I have had

numerous collection department calls per week because all I can afford to pay

them per month right now is {$410.00} and that is only if nothing happens out of

the ordinary like when the car broke down and had to be towed to the shop for

repairs. Could not pay Citi Card that month. I have asked them to stop charging

me interest so I can start to pay down the principal amount I owe them, but they

refuse, even though they know that I am elderly and unemployed. I have told them

they are forcing me to have to file Chapter XXXX bankruptcy and since I have no

real assets left ; they will end up receiving NO money at all, instead of letting me

continue to pay them what I owe them at the $ XXXX/month rate. They will not

reduce what I owe by reversing the exorbitant interest charges, thereby dropping

the total amount owed down to the point where the $ XXXX monthly payment will

allow me to pay them off over the next five years at that rate ( even though at that

amount there is not enough money left after paying bills to be able to pay for my

XXXX XXXX XXXX health insurance, or the copay amount I owe to doctors. I

currently have macular degeneration, but can not afford to even go to the doctor to

have it checked. My vision in my right eye is like looking through a fog, and getting

worse. The Citi Card is the only bill I can not pay as I have reduced all other

expenses to the bare minimum and am renting out a bedroom in my house for

extra income. This has allowed me to stay current on all other bills and to actually

have some money left to buy food to eat for a change. My son has given me

{$10000.00} over the last months, but he has his own family with XXXX children

and can not continue to subsidize my for much longer. How much money should

this company be able to make off of me under these circumstances? I could

understand an interest rate related to XXXX interest rate, but past that is usury,

and should be prohibited. Can you bring pressure on this company to comply with
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my request so I can pay them what I owe them and get my self out of debt to

them, PLEASE!!! Needless to say, they have also ruined my credit rating which

was a score of XXXX down to a score of XXXX. I have not done any of this on

purpose and certainly do not want to end my life with such a negative stigma and

in this kind of debt, please help me. Thank you.

My daughter name put on my account. She has never been on my account and

they refuse to take her name off this account.

On XXXX XXXX 2015, JP Morgan Chase sent me a text alert about potential fraud

on XXXX of my credit cards. They asked if I had used this card at a computer

store for X amount of {$.00} and I replied 'no '. I then called JP Morgan Chase and

spoke with a representative. They advised they were closing my account and

would send me a new card in its place. Now, what 's important to note here is I

have not used this card in easily 1 year. However, I assumed maybe a store I had

used this card at in the past, experienced a data breach and said store retained

my credit card information for X amount of time and that was stolen. I did n't put

much thought into it, up until now. The new card I received by JP Morgan Chase

was AGAIN compromised. What is EXTREMELY important to note is that I neither

activated, nor used said credit card since receiving it. It has been sitting in my

drawer at home. On XXXX XXXX 2015, JP Morgan Chase sent me another text

alert about potential fraud, once again, on this new card. They asked if I had used

this card at a men 's clothing store for X amount of {$.00} and I replied 'no '. I then

called JP Morgan Chase and spoke with a representative. They advised they were

closing my account and would send a new card in its place. I advised this was

completely unacceptable and I did NOT want a new card ; I wanted the account

closed out for good as security within JP Morgan Chase is highly concerning. They

went ahead and closed my account. When I mentioned to the woman that I have

neither activated nor used said card which I 've had for just over a month, all she
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could tell me was " there have been a lot of data breaches going on ''. It is my firm

belief that JP Morgan Chase is either : a ) completely unaware that they are

experiencing data breaches of their systems directly, which hackers are stealing

CC information from, or, b ) they are fully aware of this and are trying to keep it

quiet. Either way, JP Morgan Chase has a *serious* problem that needs to be

addressed immediately. Credit Card information ( maybe even SSN 's, etc ) is

being stolen directly from JP Morgan Chase 's networks, and they are n't even

informing their customers.

American Express has been calling me relentlessly every 2 to 3 hours for the past

two to three weeks and they do not respond to faxes to cease and desist.

Capital One account issues a 1099c to IRS for an account which had unauthorized

charges and never resolve with Capital One Bank and my account balance.

Capital One Bank file 1099C without my agreement to file written off debt

improper. The account was charged off in 2010 and Capital One written off debt

three years of loss and file a 1099C

My Capital One credit card payment is due on the XXXX of the month. While

scheduling the payment, on the evening of the XX/XX/XXXX I discovered that I

had been charged a {$25.00} fee because I did not make my payment before

XXXX. I receive paper statements in the mail and make my payments

electronically. Nowhere on the bill did I see that I would be charged {$25.00} on

the XXXX if I did n't pay by XXXX. I have never been charged a late fee by a

company when I 've set down and made the payment on the date due and it is

wrong for them to set some arbitrary time during the day of the due date to pay the

bill. This is just a scam to create fees on accounts that are in the interest free

period. From now on I 'll be sure to schedule the payments on the XXXX to avoid

this.

On XXXX/XXXX/15 our Toys-R-Us credit card was stolen. A total of {$530.00} was
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Capital One TX 770XX Servicemember Consent provided

Capital One IN 463XX Consent provided

Synchrony Financial WA 980XX Consent provided
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fraudulently charged to our card. We were notified via email concerning this

possible charge to our account by Toys-R-Us Credit card services ( Synchrony

bank ). Although they notified us concerning the fraud via email, they have been

less than helpful with resolving this charge on our account. Today was my XXXX

phone call in to them ( XXXX ) and they advised me today that due to them not

being able to verify my account, the investigation to remove these charges has not

even started yet. They requested that I mail in documentation ( not fax, not email )

so that they can verify who I am. Meanwhile, my credit is impacted and I am

accruing late charges for fraudulent expense. My other credit card companies

resolved this issue within days. This is completely unacceptable.

At the end of XXXX and beginning of XXXX I was victim to someone fraudulently

using my credit card on my XXXX account. There were XXXX transactions : XXXX

for {$470.00}, XXXX for {$480.00} and XXXX for {$510.00}. These were all

associated with XXXX however I have never put this account into my XXXX. I did

not make any of these purchases nor have I received any good for these

purchases. These vendors are unknown to me and I do not know what they are

for. I submitted the paperwork for my dispute on XXXX/XXXX/2015 after reviewing

my statement and noticing these fraudulent transactions. I had received a credit on

XXXX/XXXX/2015 but on Friday XXXX/XXXX/2015 it was reversed. I received no

communications or explanations for this reversal and no one in the customer

service line has been able to help me. I have set alerts on my account to email me

of any suspicious activity and have cancelled my debit card since I seldom use it

anyway.

on XXXX i received a call back from chase XXXX was advised that they could not

help me further and they received enough evidence. If i had any further question to

contact XXXX.

I was given the following XXXX transactions to research. XXXX, XXXX, and XXXX
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speaking with XXXX I found out the following.

1. These transactions were not made on my account, my account is

XXXXXXXXXXXX and has been open for several years, the transaction were

made on an account XXXXXXXXXXXX which was created on XXXX/XXXX/15 the

day before the first fraudulent transaction.

2. The transaction have no associated tracking numbers of any products that have

been shipped.

3. The fraudulent user id noted above of XXXXXXXXXXXX has been suspended

for fraudulent activity4. XXXX says they recognize as fraudulent and as such have

sent the money back to chase.

I am left puzzled at this point if XXXX says that the transactions are fraudulent,

and the money has been sent back to chase. Why then have the transaction not

been reversed on my account.

This involved Chase Bank and their routine customer practices.

I recently opened a personal checking account with Chase Bank. In the process, a

prompt popped up on the computer screen stating that I have been pre-approved

for a credit card. The banker then tells me this information and asks me if I would

like to open a credit card. I say yes, understanding that I have been pre-approved,

and then the banker asks which credit card I would like. The banker shows me a

list of credit cards that range in approval odds and rewards.

I suspect that Chase Bank is deceiving their customers because a day prior, I

applied for the lowest tier credit card with Chase Bank was was denied instantly. It

does not make sense that I would be pre-approved to open a credit card from the

same institution that I got denied one from.
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After talking to several bankers, friends, and acquaintances, I was informed that

this message is displayed to all customers.

I was attempting to make a {$10.00} purchase through PayPal. Once the

transaction was completed, I received an email stating " Welcome to PayPal Credit

''. I immediately ( same day, within an hour of receipt ) called PayPal Customer

Service who informed me that this was a line of credit that had been opened in my

name and that PayPal had completed a hard credit inquiry to open the line. I

informed them that I had not authorized this inquiry and had no interest in the line

of credit. They informed me that the inquiry was completed and there was nothing

that can be done. A quick XXXX search on this issue turns up numerous sites and

forums of others who accidentally ended up with inquiries related to a PayPal

Credit Line when they did n't want such a credit line. I am an extremely credit-

conscious consumer ( credit score over XXXX ) and feel scammed and defrauded

by the lack of transparency experience here. Thanks in advance for any

assistance you can offer.

Since about a year after I bought this house, I 've been getting these letters from a

collection agency, saying that I owe them money. I 've never heard of this 'original

creditor'- XXXX XXXX Bank XXXX They keep adding interest to it, too! I 've never

heard of these people! It 's now up to {$20000.00}. Why would I want to pay a

creditor money that, as far as I know, I 've never heard of, or done business with! If

this were possibly a legitimate, then I think that someone has used my identity

without my knowledge in the past! This does not show up in my credit report,

either! I 'll enclose their recent letter with this online letter to you.

Bank of America Credit CardOn the website ( XXXX ) it states:0 % for XXXX billing

cyclesApplies to purchases and to any balance transfers made within XXXX days

of opening your accountThe implication of the additional words " and to '' are that

the XXXX day condition applies only to the balance transfers. However, when
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PayPal Holdings, Inc. CO 802XX Consent provided

Convergent Resources, Inc. AZ 864XX Older American Consent provided

Bank of America MI 480XX Consent provided
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Web 07/16/2015 Closed with explanation Yes No
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speaking with XXXX, a representative of the bank, and after signing up for the

card, I was told that this was not true and that the XXXX day limitation applies to

new purchases as well.

Additionally, the representative told me that the XXXX day condition was from the

time the account was opened - a full XXXX days before the card was received and

could be activated.

I would like to request a formal review and that Bank of America be instructed to

revise the information on their website to be less misleading. I believe the website

wording is intentionally misleading for the purpose of fraudulently charging interest

to unknowing customers.

I opened up a private label credit card with Wells Fargo Bank for the XXXX. This

account had a {$1400.00}. credit limit and was opened in XXXX 2013.

Purchases were made on the card in XXXX and XXXX 2013. All payments were

made on time, and the account was paid in full.

I went to use the account in the last week and discovered that it was closed

unilaterally by Well Fargo. This was without any prior notice, or without any

negative action on my part.

When I called them up, they told me that the account was closed due to XXXX

months inactivity. 'I was informed that if I wanted to, I could re-apply for the card in

person at XXXX of the XXXX XXXX locations. The closest location is XXXX

minutes away from where I live, and there is no ability to apply online.

There was no notice of this 18 month requirement in either the consumer credit

agreement I signed, nor their current agreement.

This has had an impact on my credit as it has reduced my available credit.

I feel this was an arbitrary and capricious action on their part, as well as a poor

customer service action.

XXXX XXXX files dispute. XXXX charged XXXX {$55.00} on XXXX/XXXX/2015.
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Wells Fargo & Company MD 210XX Consent provided

JPMorgan Chase & Co. NY 100XX Older American Consent provided
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XXXX sends me wire in the XXXX season XXXX disc XXXX and XXXX XXXX both

of which have some sort of technical problem -- not broken -- which XXXX fails to

resolve. Instead of responding they ignore and keep shipping the same inoperable

discs. XXXX violates duty as a result of the contract not as a result of the law. This

is a breach of contract. Not a tort. I want XXXX to send me XXXX working disc of

each or remove it from online or refund the {$55.00}. Remove it from online or

send me one that works or refund. I wo n't test endless discs because the problem

is technical not broken.

XXXX/XXXX/2015 XXXX {$55.00}

I have XXXX credit cards XXXX was Walmart and the other is Old Navy credit

card. My credit was fine until Synchrony bank took it over. They lowered my credit

line to XXXX dollars above my credit limit for both cards.This to me is entrapment

for bad credit reporting. this bank has created hardship for easy payment system

on the internet. I had refuse to do automated payment with them because they

take unauthorized payments from your bank account. their customer service is

atrocious and rude. this bank is creating more debt for me because of the interest

fees, late payments, over-limit charges and they hold onto your payments for at

least 2 days after you have confirmation. this allows them to late charge you also.

I own a XXXX Home Depot XXXX Card. The very fisrt purchase was fraudulent.

When I received my statement and realized the charges were fraudulent I went to

the XXXX store to report the incident. The manager called the Home Depot Credit

Department. I reported the incident to the police department XXXX and gave

Home Depot the XXXX Police Department Phone Number and case number and

the information was included on the paperwork sent back to Home Depot. When

asked who I thought might be responsible I mentioned a name of a person working

at my office who may have picked up the 2nd card out of my deck and used it - but
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I am not 100 % sure. When I asked the person if he had the second card he said

he 's not sure but if he did he lost it. I have tried to contact the fraud department at

Home Depot at least 6 times and when I finally get to the Fraud Department the

line disconnects me. I believe I have taken all the necessary steps - reported the

incident immediately upon realization, called Home Depot, cancelled the card,

filled out all the requested paperwork, followed up, reported the crime to the police

department, the person I think committed the fraud has been arrested before on

stealing property and fraudulent use of credit cards. I am attaching all the

paperwork for you to review. I continue to receive bills from Home Depot adding

service fees and late charges - and I would like this entire incident to be cleared up

as soon as possible.

I feel that Citibank did not help me as a consumer. I did a purchase that i I never

received but a contract andthey refuse to stand behind me. I read on one of my

credit card disclosureif your not happy with a purchase you can return it. in so

many words.

I had purchase from XXXX and I feel I was scammed and Citibank didnot help me

get my money back. I never used this program or itemthey sold me I had sent a

letter to cancel within the 3 days but theysaid it was late regardless I tried to

cancel over and over again.

I will pay a small fee for canceling but I do n't feel they should keepmy XXXX

dollars. I never used them and never will. while on theship other people that was in

the presentation agree it was a rip offand me like a dummy was rushed thru it and

fell for what the salesguys said instead of reading the whole contract because we

weregetting on a cruise ship is how they sold XXXX so we did cancel itafter

reading it but Citibank refuse XXXX allow us to cancel it or help uscancel they just

believed this lieing company called XXXX travels checkthem out you will find a lot

of people did they same the thing I did waspay it in full with my citicard and they
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are not no help so I refuse to payanymore for something I did not receive full

service from XXXX I do n't havemoney to throw away. I tried to cancel a number of

times with thecompany and Citibank and no one helps me as a consumer.

it is fraud and a scam help me out please get this resolve. once we gotoff the ship

we sent a cancellation letter.. we did all we could toresolve it

1. Applied and was granted " Care Credit '' card thru GE Capital Retail Bank in

XXXX XXXX. Contract was for {$500.00} credit limit, with 6 month interest free

promotion, no specific amount.

2. Timely payments made. Promotional balances paid prior to promotional

expiration date.

3. XXXX XXXX received email advising bank name changed from GE Capital

Retail Bank to Synchrony Bank. Email states " GE Capital Retail Bank XXXX "

GECRB '' XXXX -- the issuer of your CARECREDIT Account -- is now Synchrony

Bank. Do n't worry, most things remain the same. What is changing are the email

addresses for XXXX ''.

4. Never did they advise that the purchase amount needed to be over {$200.00} to

be eligible for the interest free promotion. I called complained, they refused to go

by the original contract and charged interest. I continued to make timely payments

and pay the interest even though it should have been interest free.

5. I called in XXXX XXXX to see what the promotional amount/details were and

was advised the 6 month interest free promotion was for charges over {$200.00}.

6. XXXX/XXXX/XXXX I incurred a {$370.00} charge at the XXXX XXXX Vets, and

was advised that my Care Credit card had been denied.

7. I contacted Care Credit and spoke with XXXX who advised the account had

been closed as " high risk ''. When question XXXX became firm and raised his

voice. I requested a supervisor.

8. I spoke with a supervisor XXXX who was worse than XXXX when it came to
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aggressiveness and raising her voice. She stated I was lying as the promotional

value was always {$300.00}, never {$200.00} and certainly was never any amount

charged. She refused to view my history to prove she was incorrect. She also

refused to reinstate the card, advising they had done a " Credit check '' on me and

decided to close the account as " High risk ''. She told me they could do a credit

check any time they wanted and close the account whether it was in good

standing or not!! I then disconnected my call with XXXX as she was absolutely

worthless in the customer service dept. She also advised they sent a letter stating

it was closed, which they did not. Nor did they state it was closed in XXXX XXXX

when I contacted them regarding the promotional details.

9. I currently owe the vet for the {$370.00} charge, and feel that Care Credit should

reinstate the card as they never advised it was closed, not should it have been

closed. THE SIMPLY CLOSED IT AS THEY WERE NOT MAKING ANY

INTEREST OFF FROM IT. THIS IS NOTHING BUT FRAUD. Care

Credit/Synchrony bank has violated the contract.

10. Remedial Action : I want the credit card back with the exact same promotion

as promised, received initially and as the contract stated, at which time I will again

make timely payments. OR : I want Care/Credit to pay XXXX XXXX Vet for the

{$370.00} that is due, and they can keep the account closed.

Thank you for your time.

I contacted Discover to pay off the higher balance of my card. The guy told me

{$570.00} would pay off the higher rate but I had to pay the same day when my

regular payment would be deducted from my bank. I mistakenly used my old

checking account ( i forgot to delete it from my discover profile ). i called back &

explained. the lady told me she would waive the fee but not until XXXX XXXX

because she could n't see the NSF fee ( not real time ). I paid the {$570.00}

because the payoff would have been {$560.00} but I wanted to make sure interest
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would be covered because the rep could n't tell me the exact amount to payoff the

higher rate. statement, dated XXXX XXXX, came & showed I owed {$160.00} in

interest. I spoke to a rep today and he said the remaining balance on the higher

rate was {$44.00}. I paid {$58.00} just to make sure.

The rep was not very sure of himself or the method ... he could only tell me that

the payment posts to the lower rate first then the higher rate. He said that the

payment on XXXX/XXXX/15 went to the minimum due for XXXX XXXX and the

remaining went to the higher rate but still could n't me a breakdown.

My complaint is that Discover 's statements do not reflect the breakdown of the

payments. The statements are very confusing and I 'm willing to submit a copy of

my statement to prove it.

On or about XX/XX/XXXX, I called the Chase Fraud Department for an update of

my pending fraud case involving my Chase Freedom credit card account.

The Chase officer had declared telephonically that all XXXX charges were

determined as Unauthorized and/or Fraudulent, and that these charges were

going to be credited back to my account. Moreover, and a check for over payment

from Chase would be mailed.

The Chase officer stated all charges identified as " XXXX '' ( XXXX ) dating back to

XX/XX/XXXX were determined to be unauthorized charges by XXXX. I was then

instructed to discontinue sending monthly payments to Chase.

A week later, I received a Chase check for {$840.00} for over payment on a

balance riddled with fraud by XXXX. I was delighted the case was finally settled

after 5 months. In addition, I received a Chase statement clearly indicating the

credits and payments no longer due.

However, an unexpected call from a unidentified Chase financial officer about a

week later was received about XXXX. My husband and I listened in shock and

disbelief as the Chase financial officer stated " I see no fraud '', and proclaimed all
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previously dismissed XXXX charges in question are now resurrected, and that I

have to pay the balance.

When I told the Chase financial officer the case was settled a week ago, and that I

a check from Chase for {$840.00} has been proffered, the officer seemed stunned

and at a loss for words ; asking who, what, and when?

Moments later, she alluded that the settlement by the other Chase official did not

matter, whereby, declaring my settlement null and void. In that, I will be receiving a

revised Chase bill resurrecting all previously determined unauthorized charges. I

retained as evidence my Chase statement showing fraud charges had all been

credited back to me and payments to Chase no longer required.

To my disbelief, the Chase financial officer had simply, in matters of a few

minutes, usurped a competent Chase official who credited my account and settled

the case after five ( 5 ) months of investigation. Presently, I am saddled with debt

that had already been identified as fraud and had been forgiven.

I respectfully request that the CFPB intervenes and upholds my settlement

regarding my fraud case involving XXXX. The evidence shall show the Chase

financial official in question, had unnecessarily intervened striking down my

settlement, and clearly demonstrating a questionable business practice that would

be appalling by most or all consumers, as it clearly opposes negotiating in Good

Faith and applicable laws protecting consumers from frivolous and outlandish

business practices motivated by self-serving needs based upon a whim.

BRIGHTWATER CAPITALC/O XXXX XXXX XXXX XXXX XXXX XXXX, NY,

XXXXCA N'T FIND ANYTHING ON THEM

I had a secured credit card account with Wells Fargo XXXX XXXX XXXX XXXX
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Brightwater Capital, LLC FL 342XX Consent provided

Wells Fargo & Company NC 286XX Consent provided
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Web 08/19/2015 Closed Yes No

Web 07/21/2015 Closed with explanation Yes No
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XXXX. I went to close my account on XXXX/XXXX/2015 because of

personalXXXX XXXX. When asked why I was closing my account. I replied I

disagree with your XXXX advertisements on TV. I find it offensive to me and my

family. I do n't care if you are XXXX but I do not want it shoved in my face every

day and expect my to accept it. They refused to close my account and return my

money at first. I told them that was a violation of Federal Banking regulation. Then

they stated they would close it but would take XXXX days to make sure there was

nothing outstanding. I had already check it to make sure their was nothing

outstanding. If I can check my bank account at home for daily charges why ca n't

the bank do it while I was standing there? If I have to give them money to open an

account ; why ca n't I get my money immediately upon closing my account?

Thank you for your cooperation in this matterXXXX XXXX

I am requesting the date of last payment on a credit card and line of credit from

Wells fargo. I have asked for this information via credit reporting agencies and

through Wells Fargo directly to no avail since XX/XX/XXXX. I understand that

these debts have been sold to XXXX XXXX. XXXX XXXX continues to re-age the

accounts. I received a letter from Wells Fargo on XX/XX/XXXX The letter is

ambiguously written to avoid answering the DATE OF LAST PAYMENT or THE

DATE OF FIRST DELINQUENCY. Their correspondence only states the date the

account was closed. This is not the information I need. I need documentation

showing the last payment ( i.e. cancelled check ) to prove the date of last payment

or date of first delinquency. I need this to understand when the XXXX year statute

of limitations begins for reporting the debt. Wells Fargo 's response was

ambiguously written to avoid answering the questions.

Capital one is a sleezy cheap credit card company that doesn't follow specific

guidelines to get their customers credit line increases period.
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Wells Fargo & Company TX 770XX Consent provided

Capital One PA 155XX Consent provided
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I have a XXXX credit card with Capital One and it includes a 1.5 % cash back on

all purchases. Yesterday ( XXXX/XXXX/15 ) I saw a Capital One ad on TV stating

that XXXX cards pay 2.0 % cash back. I called CapOne today and they said my

card is stuck at 1.5 % and only new applicants for Spark cards get the higher rate.

They refused to raise my cash back rate. The ad did not specify " new applicants ''

; it mere said XXXX cards deliver 2.0 % cash back. That is blatant false

advertising.

I opened a Chase branded XXXX XXXX Rewards card in 2014. When I signed up

for the card I did so due to the current marketing offer that was sent to me for a

XXXX point XXXX bonus after the required spend in the XXXX 3 months. I hit the

required spend, but I was not given the correct promotional bonus. I called in a

couple of months later to notify them and was told that I should see the points

show up in the next couple of months. It has now been a year since I first signed

up for the card and I have paid my second year 's fee on the card of {$390.00}, but

I still have not received my XXXX XXXX point bonus offer.

I request that the CFPB investigate Citi 's failure to properly handle and investigate

a fraudulent and unauthorized charge that was made on my Citi account ( ending

in XXXX ) for {$3500.00} on XX/XX/XXXX ( see Exhibit A in attachment ). I have

been the victim of a fraudulent scam that has caused significant emotional and

financial hardship to me and my family. I am being charged for XXXX XXXX

License from the XXXX ( XXXX ) that I never agreed to purchase and that was

never issued to me in my name. For more information about the fraudulent charge,

please see the billing dispute letter and accompanying exhibits A through M

attached below.

XX/XX/XXXX, I called a Citi representative and notified them of the fraudulent

charge on my Citi card of the fraudulent charge on my XX/XX/XXXX billing

statement. I was told by a Citi representative on the phone that they would
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investigate the matter and refund the charge. Pending the investigation, Citi

credited {$3500.00} back to my account on XX/XX/XXXX ( see Exhibit B in

Attachment ). On or around XX/XX/XXXX, I received a letter from Citi notifying me

of the pending investigation ( see Exhibit C in attachment ). XX/XX/XXXX, as a

result of their investigation, Citi provided me with a copy of a letter from the XXXX

explaining that the " license was issued '' despite the fact that I never received or

was issued a license under my name ( See Exhibit D in Attachment ). On

XX/XX/XXXX, I submitted a second written billing dispute letter in which I again

explained that I was charged for XXXX licenses that I never agreed to purchase (

See Exhibit E in Attachment ). On XX/XX/XXXX, I filed a third billing dispute to Citi

requesting that Citi investigate the matter and provide me with documentary

evidence of the unauthorized transaction pursuant to 12 CR 1026.13 ( f ) ( 2 ) (

please see attached dispute letter and accompanying exhibits A through M ).

In response to the second and third billing dispute letters, Citi has failed to provide

me with a written acknowledgement of my letter ( 12 CFR 1026.13 ( c ) ( 1 ) ) and

has failed to provide me an explanation that sets forth the reasons for Citi 's belief

that the billing error alleged by the dispute letters is incorrect in whole or in part (

12 CFR 1026.13 ( f ) ( 1 ) ). They have also failed to provide me with copies of

documentary evidence of the unauthorized charge for {$3500.00} ( 12 CFR

1026.13 ( f ) ( 2 ) ).

I have a chase XXXX Mileage plus club card that has a hefty {$400.00} annual fee.

The credit card agreement promises various benefits including purchase/return

protection. I had purchased an item on XXXX and unfortunately could not return it

since it was pssed 30 days and my credit card return protection allows this benefit

& lt ; 90 days from purchase. I called chase to make a claim according to the

promised benefit l, however after nearly 2 hours and 8 transfers I am being told by

chase that I did not have this benefit. Which is clearly not the case. They still
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advertise this still on their website and in the credit card agreement that hey had

sent. The customer service and the responses that i got from the benefits

adminstrators was absolutely horrendous.

I had an American Express credit card. I closed this card more than a year ago.

About two months ago I got a bill for credit secure service charge on this card,

which had been closed. The card no. ends in XXXX. I called the credit card

company agent on phone and explained the situation to him. I had not applied for

credit secure service and I asked him how the charges were applied to a credit

card that had been closed earlier. He agreed to cancel the charges and close the

card again. Now again I am being subjected to the same experience. Somehow

the credit card has been reopened and a charge for credit secure service has

been added again. Some late charges have also been added to these charges. I

have contacted the customer service agent on telephone today and spoken to him.

I asked him how the card has been reopened to apply this charge. He said he

does not have any information about closing of the card. He said he can cancel

the late charges, but can not remove the credit secure charges. He forwarded me

to their credit secure telephone number. However only automated replies were

available and no human was available to discuss my situation. I feel that I am

being harassed by the credit card company.

I wrote a cash advance check for {$5000.00} in a cc with {$11000.00} available

credit. Although I was not notified, and contrary to the same bank previous

practices in another cash advance check I used in XX/XX/XXXX, this time Bank of

America ( the card issuer ) eliminated the " grace period '' in all purchases charged

to the card! So that, although I kept paying my purchases in full as before within

the ( now ) grace period and keep the end-of-the-month balance below the

{$5000.00} ( spent on the cash advance I was supposed to have to pay by XXXX

XXXX, I am now being charged interest on any purchase on the card. Basically

Page 2537 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 2538 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Amex CT 060XX Consent provided

Bank of America CA 950XX Consent provided

Page 2539 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 07/03/2015 Closed with monetary relief Yes No

Web 07/08/2015 Closed with explanation Yes No

Page 2540 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1450975

1456162

Page 2541 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/04/2015 Credit card

07/21/2015 Credit card

Page 2542 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Other

Other

Page 2543 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



they changed the card terms besides the credit they provided relative to the cash

advance. They surreptitiously eliminated the 'grace period ' that had always been

applied to all non-cash-advance card purchases and starting charging me interest

even when the non-cash-advance card balance was paid in full within the

customary grace period I never thought would be affected by me accepting the

crad ' cash advance offer, for which I provided due consideration in the form of a

cash-advance fee of about 4 % on the {$5000.00} cash-advance.

Twice in the last 30 days I have submitted money to my Wellsfargo Visa credit

card account and XXXX the funds were not applied to my account for

approximately four days. They are claiming this is there payment policy " payment

float '' Is this legal? It is my understanding that technology makes these funds

available immediately. Wellsfargo is claiming it is because I am paying the bill from

an account not held with Wellsfargo. This is not an attempt to ensure the

payments are good this is an attempt to force people to open bank accounts with

Wellsfargo.

It should be noted the funds are being removed from my checking account held

with XXXXBank almost immediately yet Wellsfargo is claiming they are not able to

apply the funds for a minimum of four days.

I have a credit card with XXXX XXXX Citibank XXXX which I have not used in

many years. I recently checked my credit and they had applied {$10.00} to my

account reflecting it was over 60 days. I did not receive anything to even let me

know I owed them. I telephoned them and was told there was nothing they could

do. They had tried to contact me on an email address I have n't had for several

years. There was no effort to contact me by mail until yesterday when I received

an alert ( after the fact ). This incident dinged by credit for XXXX points. After

talking to them it seems the charge was for having an account. I feel it is very

unfair to report an over XXXX when the consumer was not even made aware. Like
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I mentioned, that card has not been used for years. I went ahead and paid the

{$10.00} that they were claiming I owed. However, I feel the fair and right thing to

do is to remove that from my credit report.

by XXXX of XXXX the home depot credit card by citybank group take frm my

XXXX checqing account the amount of XXXX when the real amount was XXXX

the stated a investigation nd the resolution was refound my money by XXXX XXXX

i called asking what happend and they post the money in another account, by

XXXX XXXX a called again and the post the money in anotheracount today i call

again and they say the money for thirt time will be post in my account please help

me

I have had a Dillard 's credit card since XXXX of XXXX without XXXX missed

payment or late payment. I pay my bill online every month. Dillard 's card services

were taken over from XXXX Bank around XXXX XXXX by Wells Fargo. XXXX

XXXX XXXX Online Bill Pay did not recognize the new Wells Fargo/ Dillard 's

account. In XXXX I started making payments directly through the Dillard 's website

to ensure that the payments would get to Wells Fargo correctly because of this

transition so I began to pay my bill directly through the Dillard 's website. The

afternoon of Friday XXXX XXXX I received a call stating that they could tell I was

trying to make a payment but could see it was n't going through. I immediately paid

over the phone as to not cause a problem and keep my account in good standing.

The very next morning at XXXX I receive a call that my only brother at the age of

XXXX died unexpectedly in his sleep.This was a very difficult time for me. Mid

XXXX I returned to the Dillard 's website to make my payment, checking the only

visible numbers of my bank account number were accurate, which they were, I

posted my payment and received a confirmation number. The same thing

happened mid XXXX, and I received a confirmation number, again in XXXX, and

again in XXXX. It shows a monthly history of payments and confirmations for each
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month with my last correct XXXX digits of my bank account. I never received

notification or a message stating there was any problem with my account and

payments. I will attach payment confirmations from XXXX XXXX and can go back

further if need be and the confirmations from Dillard 's website from XXXX to

XXXX XXXX. On XXXX XXXX XXXX when I went to pay my bill, as I did every

single month, my balance was about {$150.00} over my credit limit. This

immediately alarmed me because I always pay my bill, I received confirmation

numbers so I called to see what was going on. A not so polite woman informed me

they have not been getting my payments and the confirmation numbers were

worthless. Now Wells Fargo, a banking and credit card giant has closed the

account I have had with no problem ever and has not notified me once to inform

me the confirmation numbers I was receiving did not matter. This has made a

detrimental hit to my credit unfairly because Dillard 's, the company that I loved to

shop with, worked through college with, had every intention of paying my debts to,

received confirmation that I was paying, switched their credit card company and

had a problem with their transition to Wells Fargo.I have never had a problem until

now. I also hold another account with Wells Fargo for the last XXXX years that

never has had any problemwith payments. In fact, for the last XXXX years I have

not had a single late payment to any of my debtors. I want to pay my bills. I hope

you can help me remove this terrible stain from my credit report.

Thank you

This is regarding a Citi Cards ( Citi Bank ) deceptive and fraudulent practice. My

account was at a XXXX balance and I was offered a balance transfer offer at 0 %

interest for about 18 months ( until XX/XX/XXXX ). I thought that this was a good

offer and decided to take it. I read the terms/conditions and called Customer

Service no less than XXXX or XXXX times to get clarification on said

terms/conditions. I was told that the offer was good for the time period stated and I
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would not be charged any interest on the transferred balance during that time. The

numerous Reps that I spoke to also clarified the terms regarding new purchases-

that if I paid the Outstanding Balance of any new purchases by the statement due

date then I would not be subject to any interest charges and that interest on new

purchases would only apply if I did not pay for all purchases on the due date. That

is why I decided to take the balance transfer offer since I would not be subject to

interest charges until XXXX and I would not be subject to interest on purchases if I

paid the purchases by the statement due date. This is what the terms/conditions

stated and what was clarified numerous times by their Reps before I took the offer.

I transferred a balance of {$3900.00} and a 3 % balance transfer fee ( {$110.00} )

was assessed for a total of {$4100.00}. After taking advantage of the offer, I also

made purchases during that billing period for around {$1600.00}. Upon receiving

my statement I also again spoke to several Reps regarding the amount that I

needed to pay to avoid interest charges since the Payment Due Amount was a

minimum payment of {$75.00}. And I was told the same thing every time-that I

needed to pay all new purchases in order to avoid interest. Some Reps added the

{$75.00} minimum payment to the new purchases while some did not. However, to

be on the " safe side '' I added the {$75.00} minimum payment to the purchases

and made the payment of {$1700.00}. When the new statement for XX/XX/XXXX

due arrived, I noticed that there were interest charges on my account which should

not be since I had made my payments as required. Now I am being given a host of

different answers as to why there are interest charges on my account. There

should not be any charges for interest for that billing period and I can not believe

that a company like Citi Bank would apply these blatantly fraudulent charges to my

account. Now they are trying to tell me that I have to pay the entire balance in

order to not be charged interest. Why would I take this offer if I were expected to

pay in full the 0 % balance transfer amount which they stated was good through
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Macy 's Credit Card sent out a letter stating that they where changing there credit

card agreement. I did not fine the new terms acceptable. I requested they close

the account and send me a letter that the account was closed and they had

removed me from there database. I recieved a letter stating that the account was

closed. There was no wording in the letter that stated my information was removed

from the database. I called the Customer Service number ( XXXX ) XXXX and

spoke to a representative.

I spoke to XXXX from the XXXX AZ call center with ID # XXXX and explained that

I wanted my social security number removed from there database in case of a

data breach or if they where unable to do that a letter stating that they would be

responsible for any issues of a data breach due to hacking of there system. XXXX

quoted " I am not at liberty to send that letter and unable to remove your social

security number from the database ''.

The transactions are handle by XXXX XXXX but the financial institution which

issues and administered is XXXX.

Page 2572 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 2573 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Citibank WA 980XX Consent provided

Page 2574 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 07/24/2015 Closed with explanation Yes No

Page 2575 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1485685

Page 2576 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/04/2015 Credit card

08/04/2015 Credit card

Page 2577 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Unsolicited issuance of credit card

Other

Page 2578 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I was buying an item on ebay. I went to pay with my paypal account. They

redirected my request without telling me. I thought I was confirming my ss # and

email for security purposes for the purchase, the next thing I know they setup a

credit card account in my name. This is not acceptable. I called to have the

account closed and credit inquiry removed. They said they could not remove the

credit inquiry. I am in the middle of applying for a home loan. This should be

illegal.

Good Morning, Thank you for creating this tool. XXXX issues with American

Express:1 ) American Express with zero notice suspended charging privileges on

my SPG credit card last week, claiming " Financial Review. '' With zero late

payments, frequent payments ( ex : XXXX in XXXX 2015 ), and zero violations of

my card member agreement, I am astonished. I have spent the past week dealing

with vendor escalations for my company - AMEX has even denied those recurring

charges. ZERO notice given ... What is AMEX 's responsibility to me a perfectly

paying single Mom with XXXX XXXX and jobs to create?

2 ) My assistants have always had a copy of my AMEX card with their names on it

as Authorized Users NOT Responsible Parties. The Agent with whom I talked last

at AMEX said in past years soc # was not required until Patriot Act. The Credit

Bureau Dept at AMEX @ XXXX says they possibly reported my current assistant

of over 1 year in error. The new requirement to have someone 's social security

number on file is a gov't rule, and in no way should it have been used in her debt

to income ratio by any lenders .... yet it was. She was denied a car loan and then

her STUDENT LOANS this past.

Thank you CFPB et al for your help. I have worked hard to follow AMEX 's rules

and appreciate any advice you have. Is there a Cardmember Bill of Rights yet?
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I am putting a complaint today on Wells Fargo Bank because I have had a credit

card with them since XX/XX/XXXX in which I was originally approved for

{$2000.00} after approval I requested a credit line increase in which I was

approved for {$6000.00}. I was then approved for another increase to {$12000.00}.

I have had my account in good standing and on XXXX XXXX of this year I used

my card for USPS for {$1.00}. After this charge there have been multiple

fraudulent charges on the account in XXXX XXXX Nevada. I noticed my card was

lost and have tried to call wells fargo and notify them of the activity and they are

denying speaking to me over the phone and requesting for me to step in to a

branch. I explained to them that i am not near a branch and they are telling me

they are not going to help me. I have personal and business accounts with them

have had my business account since XX/XX/XXXX and there are plenty of ways

for them to verify me and they continue to try to give me a hard time.

I obtained a Sears MasterCard on XXXX/XXXX/15 when I purchased a treadmill at

Sears. The treadmill charge was interest free for XXXX year if paid in full in 1 year

- it is called a promotional balance. My statement closing date was

XXXX/XXXX/15 and my payment due date was XXXX/XXXX/15 the total balance

owing was {$610.00}. On XXXX/XXXX/15 I made an online payment of {$620.00}

paying the entire promotional balance in full. During the period XXXX/XXXX/15

thru XXXX/XXXX/15 ( my second statement closing date ) I charged XXXX auto

repair charges which were reflected on my XXXX/XXXX/15 statement. When the

credit card company received my XXXX/XXXX/15 payment they applied noting to

the promotional balance of {$610.00}, which was also the total balance owing on

that statement, but instead applied the {$620.00} to the charges that were made

after the XXXX/XXXX/15 statement closing date. I requested that the entire

{$620.00} be applied to the promotional balance, therefore, avoiding any interest

being applied to that amount., but they have not agreed to do that. I feel this is a
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Wells Fargo & Company FL 329XX Consent provided

Citibank NV 891XX Older American Consent provided
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Web 08/04/2015 Closed with explanation Yes No
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mis-application of my {$620.00} payment and I would like this corrected.

It appears my ex husband opened a credit card with my name on it without my

knowledge. The card was opened on XX/XX/XXXX. It states clearly under where I

would sign that I was not available due to I was XXXX. I was never XXXX. Also,

my date of birth is wrong on the application. This credit card is showing up on my

credit report. He continued to use the card after we were divorced on XX/XX/XXXX

maxing the card out.

Have submitted a notarized fraud report and copy of police report indicating that

my identity was used to open an account and obtain services ( over and extended

period of time and was recently discovered ) Credit card company- Chase is

reporting and insists their information is correct that it is my account and is

reporting as a bad debt charge off.

XX/XX/2015 I received a letter ( dated XX/XX/2015 ) that my address was

changed on my account. I called back and told them that I did not request or

submit an address change. When I spoke with Customer Service Rep I was told

that it was changed as a result of a United States Postal Service address change

done on XX/XX/2015. The Rep changed my address back to the correct address.

The Rep advised me to call Fraud Protection tomorrow because they were

currently closed. That night I also called the USPS and spoke with someone who

informed me that there was no record in their system that my address was

changed. If change was done on XX/XX/2015 it would have shown up in their

system by now. XX/XX/XXXX Called Fraud dept, spoke with woman and told her

that the previous person I spoke with did not verify my password before discussing

my account, she made a special notation on account prompting password

verification. Password placed on my account on XX/XX/2015, after being made

aware that fraudulent activity incurred on XX/XX/2015, and is not being utilized. I

called back to notify company that the XXXX had no record of address change and
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called back to notify company that the XXXX had no record of address change and

asked again What prompted the address change? No results after that phone call.

XX/XX/2015 spoke with XXXX XXXX XXXX from USPS and verified that no

address change placed in system. Called Credit Card company back XX/XX/2015

to further try and understand what exactly prompted the address change, so far

information was confusing. Was transferred to " XXXX '', after a brief research, I

was told that a person in the collections department authorized and address

change on my account 15min after previous Fraud Case closed. Question the

timing for the case being closed and the phone call being made into company to

the same department. Customers usually call Customer Service not Collections. I

asked her how a person can call in and change info on my account without

verifying my password? Was placed on hold and when she came back she

informed me that they " are not required to ask for the password ''. But as of

XX/XX/2015 a special notation was placed on my account that stated that the

password must be verified. I questions why was n't that put in place when I placed

the password on the account in the 1st place back on XXXX? Again the response

was that they are not required to ask for password, but they will from now on

because of the special notation. No resolution after that phone call. Wanted to

speak with Fraud Dept but they were closed. XX/XX/2015 Called again to speak

with Faud Dept regarding matter, was told again that address change was from

USPS, I had to tell them again that I spoke with XXXX there was no record of

address change. Was transferred to Cust Serv Manager who informed me that it

was not from USPS, that there was a notation on XX/XX/XXXX at XXXX that

someone called in and were unable to verify account password. However the

address change time was noted to be XX/XX/2015 at XXXX. Confusing ... What

compounds the situation is that the address was changed to a known fraudulent

address ( police report made previously ) even though the person calling in was
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unable to verify the password. Information ( address of customer ) being changed

on account even though person calling in was unable to verify password is

unacceptable. I spent hours calling in on multiple days speaking with multiple

personnel to try and find out what exactly happened and still am not XXXX %

certain why address was actually changed. I was not able to get an answer. The

closest answer I was able to get was from " XXXX '' in the Fraud Dept stating that

in his opinion with his " years of experience '' sounds like human error.

UNACCEPTABLE!

Two months ago I instructed JC Penney to charge the remainder of my balance

and cancel my card due to repeatedly poor service. Their representative confirmed

both : my balance was resolved and my account was closed. Today I received

notice that I have not been making payments on my account and that I owe

{$300.00} plus interest and late fees. I disputed their claim and asked for paper

records on this matter, they could not confirm that I would receive any paper

records on this matter. I dispute that I owe the money, interest charges, and late

fees. I also demand to see a paper trail from them. Can you help me?

To whom it may concern, I XXXX XXXX received a credit card from capital one. I

had used the card once to withdraw {$60.00} from the ATM the card worked

perfectly. Then I went to the store to purchase a gift for my daughter, the card

declined. I went to another store with the same results. The next day I called

capital one to check my card and was directed to the fraud division. They asked

me a few test questions which I had answered all correctly except for one

question. I was instructed by capital one to send a copy of my social security card,

utility bill and my New York state ID. First I had faxed everything but capital one

said that it was n't clear enough. Then I had uploaded it on my lab top and capital

one said that it would take 24 hrs. before my card could be re activated. After the

24 hrs was up I was told by capital one that it would now be 72 hrs. I participated
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in capital one 's survey giving them a horrible review., at the end of the survey

capital one asked me was I the same person who contacted them on XXXX XXXX.

I had replied saying yes and now when I call capital one I can never get a live

person on the phone. I received a letter from capital one today stating that I might

be a victim of identity theft which is another lie that capital one has told. Some of

my friends have said that the same thing has happened to them. My husband said

that he was n't ever able to use his card because Capital one told him that he was

a victim of identity theft. Capital one done nothing but send me back XXXX and

sabotage my daughter 's birthday.

Applied for credit through the entity " Barclay Delaware ''. I have been refused

credit for reasons i do n't see find satisfying ( XXXX 2015 ). After that i believe

without consent or disclosure i attempted to open what i believed to be a XXXX

and XXXX card which was also declined ( XXXX 2015 ). I have a concern about

their ( Barlcay 's ) client disclosure policy. I believe, they are in violation of the

federal law ( Fair Credit Reporting Act ) which prohibits them from collecting

sensitive information ( Country of origin ) on ( All credit card applications ).

This letter is as result of my complaint filed with your agency with case number

XXXX and a follow up from Chase with case numberXXXXXXXXXXXX : From the

onset, Chase started by stating on XXXX XXXX that no payment was received on

XXXX XXXX not taken cognizant of the fact that I was informed that I could utilize

the credits granted on that same month following my complaint to your agency,

notwithstanding the letter that was sent to you that the credit will be reflected on

XXXX XXXX. In fact the XXXX XXXX indicated that {$0.00} past due was owed.

Chase also indicated that I closed the account on XXXX XXXX, XXXX, that was

not a true statement, Chase closed both my personal and business account with

the latter having a {$0.00} balance.Chase then reported the inaccurate figure to

the IRS and again reported another inaccurate figure to the XXXX credit bureaus.
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If you look at the XXXX XXXX, XXXX letter that was sent to you, Chase indicated

that the amount credited was " Courtesy Credit '' which meant it was not going to

abide by the promised 1 % .rate. Chase also stated that I entered into balance

liquidation program which was inaccurate as I was in negotiation with it on how it

should honor the 1 % program. Chase eventually reported an inaccurate amount

as a charged off amount since, if it honored what I was promised, there would not

be a charged off account. nor would there be complaint to your agency. My

account with Chase should be taken into context. As Chase stated, I opened an

account with it on XXXX XXXX, XXXX without any late payment until the I noticed

that I was been cheated. Reporting the account as a charged off instead of

providing me with the promised rate had a lot to do with my complaint to your

agency.

The action it took against me also had a horrific effect since XXXX XXXX XXXX

eventually removed a credit card line of credit in the amount of {$29000.00} from

my balance informing me that it will be risky due to what Chase had done.. An

account that I have built for over a couple of decades.

I requested the XXXX credit bureaus to remove the negative information from

Chase, and every XXXX of them took over 30 days to report back to me that

Chase was not going to remove this information in direct contravention of Federal

Credit Reporting Act.

Finally, your agency should take a look at all the Court actions against JP Morgan

lately with it 's credit card holders and most importantly with the fact that restitution

was paid to me as part of the class action memebr by Chase on XXXX this year

with regard to the business practices of credit card holders in Florida.

I am presently in a debt settlement program. One of my accounts in the settlement
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program is with JP Mortgage Chase. Chase relentlessly called me at home and on

my cell phone at work. I was instructed by my debt settlement company to send a

letter to Chase to cease contacting me by phone and especially by cell phone

since I was not allowed any calls at work. I sent the letter around XXXX/XXXX/15

Certified / Return Receipt. I stated that I wished to be contacted either by email or

home address only not by phone. I received the return receipt dated and signed on

XXXX/XXXX/15. However, the phone calls continued ignoring my request to cease

by contact by phone /cell phone at work. JPMorgan Chase has now turned my

letter over to XXXX XXXX a collection agency which has called 3 to 4 times a day

on both my cell phone and home phone. I received a letter from XXXX XXXX

dated XXXX XXXX, received XXXX XXXX but I starting receiving these calls prior

to receiving this letter. I am in the process of trying to settle my account with

JPMorgan Chase. My next step is to contact this collection agency to stop

harassing me by phone. But, I doubt that will end. Since, this XXXX XXXX has

many complaints against it for its debt collections practices. But, I wanted to file a

complaint with the CFPB regarding the 3 to 4 calls a day since XX/XX/XXXX and

now into XX/XX/XXXX. I was informed that these collections agency may call you

once a day. If this is true then is XXXX XXXX in violation of Fair Debt Collection

Practices Act?

On XX/XX/XXXX, I obtained from XXXX, XXXX, and XXXX the annual free credit

reports to which consumers are entitled. XXXX reported XXXX hard-pulls for

information from " Capital One '' throughout XX/XX/XXXX. XXXX similarly reported

XXXX hard-pulls for information from " Capital One '' throughout XX/XX/XXXX.

THIS MEANS THAT " CAPITAL ONE '' ( or someone purporting to represent them

) REQUESTED MY INFORMATION ON XXXX SEPARATE OCCASIONS WITHIN

A XXXX MONTH TIME PERIOD.
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I do not now nor have ever had any accounts with Capital One or their affiliates. I

received no solicitations for credit card business from Capital One. I similarly have

no credit, gas, or store cards. Likewise, I have not made any application for credit

to any financial, retail, or any other type of business. Additionally, I have no

intention to initiate any business, professional, service, or any other type of

relationship with " Capital One '', given the fact that each telephone conversation I

have had with their representatives included dismissive and unprofessional

responses on their part. Each time I called them, Capital One refused to provide

any explanation, other than to confirm that I have no active accounts with Capital

One.

During the time period in which these inquiries occurred, I was involved in a

dispute with a XXXX, NJ. attorney ( who once served both as a member and a

XXXX of the New Jersey Supreme Court XXXX XXXX XXXX ) regarding an estate

matter. I find the correlation between these XXXX seemingly unrelated matters

very curious.

Following the discovery of the credit report entries, I initiated disputes with both

credit bureaus. XXXX response was to simply remove the entries from the credit

report without providing an explanation. XXXX 's response was to keep the entries

on the report and not provide any explanation whatsoever.

This activity is highly suspicious. Capital One will not acknowledge requesting the

information, and both XXXX and XXXX refuse to address the incidents. I reiterate :

During all of XX/XX/XXXX, I was not once contacted by " Capital One '', nor did I

make applications for credit to any corporation, financial institution, or place of

business. I strongly believe that XXXX ( XXXX ) hard-pulls for my CR within a
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XXXX MONTH TIME PERIOD by a company which I had and have no accounts

with, nor solicited me regarding same, is ABUSIVE, EXCESSIVE, and

SUSPICIOUS. The CRs reflecting these occurrences are attached to this

Complaint.

I request for assistance in obtaining an investigation or the results of any

investigation already conducted, as well as those which may be conducted, into

why these incidents occurred.

We attempted to make payments to Sam 's Club XXXX and our electronic

payments were not accepted by their bank without explanation. When I called

them they could n't explain and declined to call our Credit Union. Then they

charged us interest ( at outrageous rates ). I cancelled the card and they cancelled

the points we had earned. We have a decades long history of paying all our credit

cards in full and on time every month and have never experienced this problem

with any other credit card. Our credit rating dropped from over XXXX to the low

XXXX 's, I assume because of them. - XXXX XXXX

The American Express Company XXXX Business Credit Card has just begun to

process all payments made by or from non-business ( i.e. personal ) checking

accounts by XXXX and not XXXX and does not provide any opt-out or alternate

method of payment whereby payments are processed by XXXX or otherwise

provides for an image of the check used for payments. This violates XXXX. I am

asking for you to enforce this law on American Express and require them to

provide a method to process payments by XXXX and not by XXXX conversion, so

that the check issuing institution will receive an image of the processed/cancelled

check for me to obtain for my records as provided for by law. ( The legal "

Substitute Check '' image. ) Thank you.

PayPal illegally signed me up for an unwanted online credit. You can see the
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same situation has fined PayPal XXXX here : XXXXThis is exactly what happened

to me : '' Enrolled consumers in PayPal Credit without their knowledge or consent :

The CFPB alleges that the company often automatically enrolled consumers in

PayPal Credit when those consumers were signing up for a regular PayPal

account or making purchases. The company enrolled other consumers while they

tried canceling or closing out of the application process. Many consumers ended

up enrolled in PayPal Credit without knowing how or why they were enrolled. They

discovered their accounts only after finding a credit-report inquiry or receiving

welcome emails, billing statements, or debt-collection calls for amounts past due,

including late fees and interest. " I am furious because this is a sleazy way to get

me to open a credit line. The normal payment button was changed to " PayPal

Credit '' and I could not select another payment option. I selected this option and

then canceled. I was then able to use a drop down to opt out of PayPal Credit and

use the normal PayPal Balance for the payment. This auto-opt in to open a credit

line is an abuse. I closed the credit line XXXX minutes after it was opened

however this will affect my credit score. PayPal credit representatives informed me

that a hard credit pull was performed to approve the PayPal credit line. This is

NOT okay. I now have to go through a 60 day process to plead to the Credit

Bureau to remove the hard credit check from my account.

I have a balance with a 0.00 % interest rate yet I am still being charged a minimum

interest rate/fee. A minimum interest rate/fee would mean my interest rate is not

really 0.00 %. Very misleading.

I called into Capital One 's executive office to request a reconsideration of my

credit line increase request placed online on XXXX/XXXX/15. I was informed by

XXXX from there execuitive resolutions team that a new manual credit line

increase application could be submitted and that they would do a soft pull on my

credit. I agreed and I requested a credit line increase to {$25000.00}. A few days
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went by and I noticed that my credit line was increase by {$1500.00} to

{$12000.00}. I called back in and the pin code that XXXX had given me to get to

the executive resolutions team no longer worked. I spoke to a few associates who

got me over to XXXX who was the senior account supervisor/senior customer

advocate for capital one. When I asked to be connected back to the executive

resolutions team she informed me that it was n't an appropriate call to go to there

office. I asked her if she could have a letter sent out to me like in the past that

explains why my credit line was not increased to the requested amount. She put

me on hold for quite a long time and came back and said that the executive

resolution team does not provide that information. I explained that in the past that I

received that from them. She called back again and was told that reasons are only

provided when a customer chooses not to accept a partial credit line increase. So I

asked to be transferred again to that department so that I could re-apply for an

additional manual credit line increase request and this time I would inform them

that I would not accept a partial credit line increase so that I could get a letter that

tells me why I did not qualify. 6 months ago when I have placed this request I was

able to get a letter and the letter said I did not qualify because I did not have

similar credit lines with other lenders. Now that I have had similar credit lines with

other creditors I was n't to see why they will not approve me for the requested

credit amount.

XXXX reiterated that I did not qualify at this time as the credit line increase was

only approved for a partial amount and stated that it was " the highest I qualified

for ''. I indicated that the Equal credit opportunity act requires that my application

be taken. She indicated that she could get me over to the automated system to fill

out the request. I told her that I already did that on XXXX and the system will not

approve any requests for a credit line increase if you have had a change in credit
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line in the past 6 months which was confirmed with there executive resolutions

team. That it was a violation of my rights to not transfer me to the team to apply for

the manual credit line increase was discouraging and refusing to take my

application for credit. If they allow one customer to go through this process they

must let all customers go through the process every time they request it.

When I asked her if she was refusing to let me speak with someone who could

place the request she reiterated she did not believe that it was appropriate for her

to transfer me to the executive resolutions team. This is a clear violation of fair

lending laws.

Synchrony Bank will not let me log in to pay money towards my Amazon card

balance, because my ( now closed ) card is enrolled in a consolidated credit

payment program. So I 'm denied access to my own account and not permitted to

pay down my own balance as strongly as I can. I 'm stuck with the $ XXXX-

something monthly payments, rather than being allowed to toss {$200.00} at it on

months when I am able.

I tried, in many different ways, to contact the credit reporting company and dispute

the issue but was unsuccessful. They told me that the account in question was

now in the hands of a collection agency so they could not talk to me. Apparently

someone opened this GAP credit card account in my name, with an address at

which never lived, an my personal information, and went on a shopping spree. I

never knew about it ( because I never received any statements ) until I got the

calls from the collection agency. They were so disruptive that I ended up paying

the debt to the collection agency ( see attached ), as they would call at any time,

forcing me to turn off the phone during classes, etc.

Bottom line, I have never lived at this address:1625 XXXX XXXX XXXX , XXXX ,

VA , XXXXand I never opened a GAP/SYNCB credit card.
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On XXXX XXXX, 2015, I was traveling with my wife on XXXX XXXX Flight number

XXXX from XXXX to XXXX. The pilot came on the speaker at approximately XXXX

CDT and announced that if we applied for an XXXX XXXX Advantage Card, we

would receive a sign up bonus of XXXX frequent flyer miles and if we turned the

application back into the flight attendant while on board we would receive an

additional XXXX frequent flyer miles. Both my wife and I applied and turned our

applications into the flight attendant. When the flight attendant brought us the

application and we saw it only mentioned XXXX miles in the application, we

questioned her to make sure we understood that if we applied, met the other

qualifications ( spend {$3000.00} within 90 days ) and were approved and it

occurred while on board, we would received a total of XXXX frequent flyer miles.

The flight attendant assured us that this was correct. Also the application noted

our flight number ( XXXX ) next to our signatures.

We were both approved and when the literature arrived, describing the card and

its benefits, it did not mention any supplemental benefit, i.e., the additional XXXX

miles. I immediately called Citibank and spoke to a representative and gave him all

of the details. I received a letter on Friday XX/XX/XXXX that said they had

investigated my complaint and they advised they could not approve the additional

miles. I have covered my damages by buying XXXX miles for {$860.00} today. I

observed several other passengers apply the same time I did, so there may as

many as XXXX-XXXX other parties affected. They would be easy to find as the

application date would be XX/XX/XXXX, XX/XX/XXXX or at most the

XX/XX/XXXX.

After checking my Sears Credit Card online statement in XXXX 2015, I noticed an

unauthorized Balance Transfer Convenience Check transaction ( ck # XXXX ) that

was posted to my account on XXXX/XXXX/2015 in the amount of {$400.00} and a

{$16.00} balance transfer fee. I sent Sears Credit Card a letter stating that I never
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authorized the issuance of any type of balance transfer checks for my credit card

account nor have I ever received any type of balance transfer checks in the mail. I

requested that a dispute inquiry be opened since I was a victim of balance transfer

check fraud. The bank sent me a copy of the balance transfer check image which

was not made out in my handwriting or did it have my true signature, the signature

on the check image was forged and completely different than my true signature.

On XXXX XXXX, 2015, I sent Sears Credit Card a certified letter w/return receipt (

USPS Certified Label # XXXX XXXX XXXX XXXX XXXX XXXX ) stating that I was

indeed a victim of balance transfer check fraud and requested that they open a

formal dispute investigation. Since then I have not received any type of formal

dispute investigation acknowledgement.

I was charged a late fee for no apparent reason on my American Express

Business XXXX. I believe they changed the cycle payment date on me and they

refused to refund the late fee of {$35.00}. I would be very suspicious of their

practices as they have been quite aggressive in trying to get lower income

Americans off their rolls.

On XXXX XXXX, 2015 I received a email alert from XXXX, a protection service

company available through my local credit union. I went to my XXXX account and

fount XXXX alerts. They were XXXX about Capital One bank. XXXX different

locations. XXXX in XXXX and the other in XXXX. I called them and found out a on-

line credit application had been submitted in my name. This application was

approved by Capital One as of XXXX XXXX, 2015. They said there has not been

any transactions recorded on the account. I have requested them to cancel the

account as I did not fill out any application. They said they have done that as of

XXXX EST on XXXX XXXX, 2015. I have filed a fraud alert with XXXX. They will

contact the XXXX other credit monitoring company 's. I have a fraud alert number

available. I also have contacted XXXX, a service company that has resolution

Page 2677 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2678 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Amex NY 100XX Consent provided

Capital One MI 490XX Consent provided

Page 2679 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 07/25/2015 Closed with explanation Yes Yes

Web 07/30/2015 Closed with non-monetary relief Yes No

Page 2680 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1486904

1494107

Page 2681 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/13/2015 Credit card

Page 2682 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Advertising and marketing

Page 2683 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



specialist that will monitor the situation for me. I went to the FTC web site and it

directed me to this site.

XXXX XXXX XXXX ( XXXX ), partner, affiliate, and reseller of XXXX XXXX sold a

product with a false description. They had claimed that their mining product "

XXXX '' they were selling were obsolete-proof, guaranteed to never break down

and always remain profitable.

XXXX XXXX, XXXX XXXX XXXX XXXX XXXX is preparing to shut down all

operations and run off with customer 's money. I have attached the necessary

documents in this file to support my claims against these charges. XXXX XXXX,

XXXX and XXXX has intentionally defrauded customers, lied to customers, and

operated illegally. In addition they have also refused access to the products and

services customers have purchased and halted operations completely. XXXX

XXXX has also attempted to scrub the internet of all incriminating information

regarding their fraudulent operations. Even the website www.gawminers.com no

longer exists.

Furthermore it is public knowledge that the U.S. Securities and Exchange

Commission is investigating XXXX XXXX, XXXX and XXXX XXXX for XXXX

XXXX. In addition I have learned that the Federal Bureau of Investigation and the

U.S. Department of Justice are also involved. XXXX XXXX has allegedly fled to

XXXX in an attempt to escape the U.S. Government and the charges he now

faces.

I have contacted XXXX with success however they were unwilling to refund me so

I opened a case with PayPal ( PayPal Credit ) which was immediately declined

because it was not submitted within XXXX days of the transaction date. I have
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opened a case with the CFPB about this matter a month ago and only XXXX of the

XXXX transactions were looked at and resolved by PayPal Credit. I am opening

this case to get the XXXX transaction ( Transaction ID # XXXX ) resolved as well.

I have closed a XXXX XXXX credit card becuase of high annual fee of {$450.00}.

I closed this account on XXXX day after this fee appeared in the monthly

statement.

Customer service refused to refund the annual fee either in full or pro-rated.

I am a victim of identity theft. Barclays Bank Delaware opened an unauthorized

credit card in my name using personal information. My credit report shows

Barclays Bank Delaware made an unauthorized credit inquire on XX/XX/XXXX,

then sent me a billing state for unauthorized charges totaling {$4.00}. The identity

theft has been reported the XXXX Reporting Company disputing the Barclays

Bank Delaware account was made on XX/XX/XXXX and a fraud alert has been

placed on the account. I want CFPB to prosecute Barclay for fraud and theft and

any other relief deemed proper.

Bank of America incorrectly applied my payment to a credit card account. There

were XXXX payments made in a billing cycle XXXX 2015. The XXXX payment of

{$300.00} was made XXXX XXXX, 2015 and correctly applied towards the monthly

minimum payment of {$81.00} and the lowest APR balance. This balance of

{$7200.00} was subject to 0 % APR and represented the entire amount of debt on

the account at the time. The XXXX payment was made on XXXX XXXX, 2015 for

{$1300.00}. This entire amount of the XXXX payment should have been applied

towards {$1500.00} of purchases posted between XXXX XXXX and XXXX XXXX,

2015. Unfortunately, Bank of America applied the payment incorrectly splitting the

amount between the lower and higher interest rate. This resulted in an interest rate

charge of {$9.00} against a balance of {$640.00} for purchases subject to the

higher interest rate. If the payment was applied correctly, the balance subject to
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the higher rate should have been {$220.00}. I contacted Bank of America to

resolve and they claim they applied the amount towards the lowest APR in

accordance with Federal Law. This is NOT what the law prescribes. That only

applies to the minimum payment amount and any amount above that must be

applied towards the highest balance.

I request you assistance on XXXX matters : 1 ) assist in getting the Bank of

America to correctly apply the XXXX payment to reduce the balance subject to

higher APR as this effects the next months bill and 2 ) assist in getting Band of

America to refund the incorrectly charged interest.

XXXX XXXX XXXX XXXX of XXXX VA XXXX was servicing my vehicle under

warranty for 9 weeks. Through a preferred customer arrangement with XXXX

XXXX, they provided a loaner car in the final 2 weeks of that period.

I was repeatedly assured from all parties that this car was being provided free of

charge. I was asked to provide my credit card information only in the event I

damaged the vehicle.

The loaner was returned XXXX XXXX, 2015. On XXXX XXXX, XXXX billed me

XXXX $ for the rental, almost 20 weeks later.

I disputed the bill with Chase SLATE XXXX credit card. They ruled against me. I

asked to see a copy of the document I signed. Chase told me they are under no

obligation to provide this.

I feel this is in violation of fundamental principles of contract law. I want to see

what I signed, where I 'm sure it will be clear that I was not paying for the service. I

think Chase SLATE XXXX is deliberately ignoring basic contract law. I feel that I
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have been victimized.

My wallet was stolen with my Western union XXXXcard inside.

I filed a loss report right away with the Local Police and then with Western Union.

Western Union declined to return my funds -- nearly {$3000.00} -- saying that they

did nothing wrong do n't have to return my money. I was told that I should have

called them first instead of the Police. The police that the thief on video taking my

wallet and then using the card to purchase items. I called them as soon as

possible and gave them the transactions that had been incurred by the thief. They

ran them and paid them anyway.

I have appealed to WU XXXX times, contacted Iowa XXXX XXXX, Iowa Attorney

General and was then referred to your organization.

I called your offices first and spoke to someone most helpful. She told me that I

had taken the correct steps and that I am indeed entitled to my funds back -- less

{$50.00}.

This money is my Social Security money and I had been waiting for several

months. This is my first payment. I 'm losing my house because I 've not had these

funds to pay on my mortgage.

Western Union on behalf of XXXX declined to return my funds. Please help me get

the money back.

I feel like I 've been robbed by them. Not only by the thief.

On XXXX XXXX, I submitted an online balance transfer request through the XXXX

Mastercard website ( Citibank ) to pay XXXX credit card bills. 3 payments went
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through as normal, but XXXX is still outstanding. I called Sears mastercard today

to find out what is going on, since the amount of the payment ( {$2600.00} ) is

deducted from my available balance, but has n't paid the other credit card yet. A

supervisor there explained to me that " the Federal Reserve is holding the funds

for up to 60 days '' and that I can call them for more information. I called the

Federal Reserve customer care number, and they told me that they do not hold

any funds ever, and that I can file a complaint with the CFPB. I decided to call the

other company XXXX, to see if they received the payment but had n't credited yet.

I spoke with someone at XXXX who assured me that they have n't received any

payments either by check or electronically, and that the best solution was to call

Sears Mastercard back and get them to put a stop payment on it. I called Sears

Mastercard back and spoke to a different supervisor, who went through a lot of

research to get me a slightly different answer. By this time, I realized that I entered

the receiving bank 's account number incorrectly ( it 's off by XXXX digit at the end

). Initially, he was saying that could be why my payment had n't been credited yet,

however I explained to him that the receiving bank had no record of ever getting

the payment in the first place. He said that they had n't issued a payment yet,

because they were waiting for the " FRB to provide clearance '', and when I

questioned it further, he explained that the XXXX needed to give them

authorization to send the payment. I continued to question this, because why

would the XXXX need to give authorization, when I am giving the authorization to

send the payment? He told me that his notes read " will be processed & posted

after the check clears the FRB ''. I asked him how the check can clear the XXXX

when they have n't even issued a check yet, and he said that it was in regard to

the FRB giving them clearance to issue the check. I insisted that this did n't make

any sense, and he agreed that " something strange '' was going on here. When I

asked to speak to someone else, he said that there was n't anyone else to speak
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with. I asked him if he had a supervisor, and he said yes but they were " offline ''

and I could n't speak with them. I also asked to speak to another department,

perhaps one that handles the balance transfers, and he said again that they were "

offline '' and that I could n't speak with them. There was too much guessing, too

much run around, and when I asked him what the next steps would be, he said " it

's a waiting game ''. He said that balance transfers can take up to XXXX days,

however the confirmation I received when I initiated the transfers said " 1-2

business days from today ; however it can take up to 10 business days ''. He told

me that it is in the account disclosure, and when I asked him to send me it, he said

I could pull it up online. Each employee that I spoke with at Sears Mastercard,

XXXX, and the XXXX were pleasant to deal with, however, there is a {$2600.00}

payment that is still missing and no one can seem to figure out what the problem

is. Sears Mastercard blames it on the XXXX, the XXXX says that XXXX

Mastercard is lying, and XXXX ( the receiving bank ) has no record of any attempt

at a payment.

I book hotel reservation on XXXX. On name your price after I disputed with about

the location and star level got no where so I filed a dispute with my credit card

company. The next day price canceled my reservation with hotel. So I called check

XXXX my reservation was cancel on XXXX/XXXX/15 for {$2900.00}. So I booked

a new reservation after they cancel the first one. That also with XXXX {$3100.00}

now they say I no refundable yet they cancel the hotel and keeping my money.

What can I do now.

I received an email from a Citibank branded Goodyear credit card saying I owe

them an outstanding balance. I believe that is a fraud email since I do not have

any Goodyear/Citibank branded credit card. See email paste below.
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CitiEmail XXXX EMAIL XXXX Cardmember : XXXX XXXX Account Ending In :

XXXX Member Since : XXXXAlerting Service Credit Card - Minimum Payment Due

AlertGoodyear Credit Account Card XXXX Balance : $ XXXX Due : $ XXXX Due

Date : XXXXLast Payment Amount : $ XXXX a payment was already sent, please

disregard this message. To make a payment, visit XXXX and use our Online Bill

Payment service. It 's fast and easy.

You may also use that address to modify your alerts.

Please understand that we can not respond to individual messages through this

email address. It is not secure and should not be used for credit card account

related questions.

This message is for informational purposes only.

ABOUT THIS MESSAGEPlease do not reply to this email. For account-specific

inquiries, please sign on to your online account or call Customer Service.

discover card said I have to pay for a order I did not place XXXX. XXXX never sent

out the furniture. discover card rep told me this. the furniture order was not in my

name nor was it going to be delivered to my address. I do not have any authorize

users on my accountdiscover card final decision was that I placed the order. XXXX

has the furniture and {$1000.00} discover card paid them I explain to discover card

that im XXXX years old and do not know too much about the internet I do have

people that come to my house to help me with everyday living that has access to

my personal information. I explain to discover card I did not give any one

permission to use my card I also told XXXX when they called me I did not place an

order. that should have been the end of it. because XXXX still had the furniture the
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order did have my billing address correct, phone and email correct. my name was

not on the order and the delivery address was not my addressI have never

charged anything on my discover card since I opened the account. there was no

reason for me to look at my statement every month because I did n't charge

anything on my discover card I tried to make out a police report but they theres

nothing they can do because the furniture was never delivered

HelloI am contacting you because I keep having problems with XXXX of my credit

card. This is the second month when this company classifies my payment as late. I

filed a complaint to you about this company in the past but this credit company

fails to correct the issue.

More specifically, I can see that my XX/XX/XXXX payment is classified as late (

please see page XXXX of the attachment ) despite the fact that I became enrolled

in auto-payment XX/XX/XXXX.

Below are the details : Date I received an email confirmation from XXXX XXXX

rewards regarding my auto-payment enrollment ( please see pages XXXX and

XXXX of the attachment ) : XX/XX/XXXXDear XXXX, You have modified all your

scheduled repeat payments on account ending in XXXX. Please review the

following information for accuracy : Type : ModifiedReference ID : XXXXPayment

Date : Monthly on the day of your payment due datePayment Amount : Minimum

payment dueBank Account Name : XXXXAfter payment method modification, the

monthly statement ( which is attached for your records ) was issued for the

following statement Billing Period : XX/XX/XXXX - XX/XX/XXXXIt clearly states :

Activity for Z. - card ending in XXXXTrans Date Posting Date Transaction

Description AmountXXXX/XXXX XX/XX/XXXX Payment Received XXXX XXXX

XXXX - $ XXXXAlso the last statement ( attached ) clearly shows that I am
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enrolled in the automatic payment as stated in the " Customer news '' section ( on

the left ) : Customer NewsREMEMBER ... YOU ALREADY SCHEDULED YOUR

PAYMENTThis month the minimum payment due of {$25.00} is scheduled to be

paid on XX/XX/XXXX. Thank you for taking advantage of our Repeat Payment

feature ; it 's an easy way to make sure your account stays current.

I immediately contacted XXXX XXXX rewards card to let them know that I am

enrolled in auto-payment and I received the following response : Dear XXXX :

Thank you for contacting us regarding your XXXX XXXX XXXX XXXX. We

appreciate the time you have taken to send us this communication.

We understand your concerns and apologize if you have received anything less

than superior service from us. We strive for excellence and appreciate the time

you have taken to provide us with this feedback. We will ensure that your

comments are forwarded to the appropriate department. Upon careful review we

can confirm that the account is not enrolled in auto-pay and the payment was

cancelled last XX/XX/XXXX. We hope you find this information helpful.

We appreciate your business and look forward to continuing to service your

financial needs. If you have any other questions and concerns, please reply to this

message.

Sincerely, Customer CareThis response states that although I received an email

confirming that I am enrolled in auto-pay, the monthly statement shows the same,

the priceline visa rewards card keeps classifying my payments as late. I had a

similar story with this credit card company XX/XX/XXXX which obviously had

issues with their website and they reported my payment as late XX/XX/XXXX.
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During that time I had the same problem with Auto payment enrollment

confirmation and this credit card company reported my late payment to credit

bureau which negatively impacted my credit history. I wrote them nicely to ask to

correct the issue but they refused to help me. I was unable to receive good credit

cards as well as obtain a credit because of these issues.

This is the XXXX compliant regarding XXXX rewards card and I never complaint

about any other credit card in several years. Please help.

Thank youXXXX

We had CC protection on a CC from BofA so if I lost my job it would continue to be

paid. It was an insurance policy. All of my other CC 's froze the account and

payments where made from the insurance to keep my credit good while I was

unemployed. BofA decided to immediately move the interest rate from 7 % to 29 %

for no reason other than they could see I was unemployed. The insurance kicked

in and instead of the payments making a dent into the principal it all went to their

interest since it was now so high. We called and they said they could do this since

I was unemployed yet we never missed a payment or made a late payment. We

decided to close the account and refused to continue paying them. A XXXX later

they decided to settle the account for {$.00} on the dollar but by then my credit

was ruined. No other CC did this practice of raising the interest, just BofA. And yet

our government bailed them out ... .how wrong is that.

On XXXX XXXX, 2015, I applied by telephone to Citi for the Double Cash Back

Credit Card and was rejected. The reason for rejection that I was given by a "

supervisor '' was that my annual income was too low, as dictated by the Federal

Card Act Ability to Pay provision. I well recognize that I have a very low income,

but I think that I was given a one-sided look at my credit worthiness. The XXXX
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intake worker did ask the amount of my rent or mortgage payment. I told her "

XXXX '', since I own my home. They did not ask any other financial questions --

assets or debts. Had they, I would have told them the following : I own

approximately XXXX acres of land, have XXXX ownership in another home on the

land, have a CD at a local bank, and money in my checking account at XXXX

banks ( XXXX in XXXX KY and another in XXXX KY ). I have no debts. Also XXXX

or XXXX times I told the Citi employees that I am in good standing with XXXX

credit cards ( XXXX and XXXX ) for which I have always paid my balance monthly.

I offered to give them my account numbers. They did not want this information.

In my later reading a bit about the Federal Card Act time and time again was the

statement that any credit card issuer must do " a review of the consumer 's income

or assets as well as current obligations ''. Thus I think that I was not treated fairly

by Citi in my telephone application process for their Double Cash Back Card.

From my citibank credit card account, I received an email telling me how many

points my account had. Because I am not interested in this type of information, I

clicked the email link provided to, " ... not receive future email updates from

ThankYou Rewards, please CLICK HERE. " However, when the window to confirm

my choice was displayed, if I chose not to receive emails about my TXXXX

Rewards, I would also lose notifications about, " ... changes in my contact

information. ''

HELLO.

THIS PARAGRAPH IS SUPLIMENTAL TO THE ONE BELOW.ON PAGES XXXX

THRU XXXX IT IS CLEARLY INDICATED THAT I WAS CHARGED FOR NOBLE

MATERIAL AND I WAS PROVIDED SEMI PRECIOUS.AS SEEN IN THE

DOCUMENTS PROVIDED YOU SEE THAT THE XXXX XXXX AGREES WITH

MY ARGUMENT.UP TO THIS DAY THE PHYSICIAN HAS FAILED TO PROVIDE
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THE CERTIFICATION OF ANYTHING ON THE XXXX POST.IHAVE SPOKEN TO

THE OTHER AGENCIES AND THEY SAY IN CASE OF INSURANCE THIS

WOULD BE A PERFECT EXAMPLE OF INSURANCE FRAUD ; SINCE THERE IS

NOT INSURANCE INVOLVED THIS IS DEFINITELY A COMPLETE VIOLATION

OF CALIFORNIA XXXX XXXX XXXX AND COMPLETE BREACH OF

CONTRACT.I NEED A SERIOUS AND IMMIDIATE ATTENTION TO THIS

MATTER PLEASE.WHEN I RECENTLY SPOKE WITH REPRESENTATIVE SHE

SUGESTED THET I RESUBMIT THE COMPLAINT.

THIS LETTER IS TO COMPLAIN ABOUT SERVICES I RECEIVED STARTING

XXXX XXXX, 2012. I ORIGINALLY WENT TO THIS OFFICE BECAUSE I HAD

XXXX IN MY XXXX. I JUST WANTED THESE XXXX OUT AND REPLACED

WITH COMPOSITE XXXX. THIS IS A VERY SIMPLE PROCEDURE. I WAS

TOLD THAT I NEED XXXX AND XXXX. AS I WAS IN THESE PROCEDURES

DONE I KEPT ASKING ABOUT THE MATERIAL USED FOR XXXX AND XXXX. I

GOT I DO N'T KNOW FOR AN ANSWER EVERY TIME. MY ORIGINAL

COMPLAINT I WENT TO THIS OFFICE WAS SEMI PRECIOUS MATERIAL IN

MY FEELINGS. LATER WHEN I FOUND OUT BY COMPLAINING TO THE BANK

THAT THE MATERIAL USED WAS SEMI PRECIOUS AND I HAD REPAIR BILLS

FOR XXXX OF THE XXXX I WAS COMPENSATED FOR {$1400.00} PLUS

INTEREST THAT WAS AMOUNT OF {$1700.00}. UP TO THIS DATE I HAVE NO

IDEA WHAT MATERIAL WAS USED IN XXXX. I HAVE COMPLAINED MANY

TIMES THE BANK THAT FROM THE BEGINNING THE CONTRACT WAS

BREACHED AND I WAS CHARGED FOR PRECIOUS MATERIAL AND I WAS

PROVIDED SEMI PRECIOUS AND UP TO THIS DATE I HAVE NO CLUE WHAT

MATERIAL WAS USED ON MY XXXX. WHEN I COMPLAINED TO THE BANK

FOR THE LAST TIME I WAS GIVEN A CREDIT OF {$730.00} FOR {$5100.00} $

XXXX THE INTEREST OF 14.99 %. I 'M NOT EVEN SURE IF THIS AMOUNT IS
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CORRECT. I AM VERY CONCERNED BECAUSE XXXX OF THE XXXX HE HAS

DONE NEEDS XXXX AND ANOTHER XXXX XXXX NEED TO BE REDONE.

THIS IS ANOTHER CHARGE OF {$3600.00} ON TOP OF OLD EXPENSES

THAT HAD ORIGINALLY COST AT LEAST {$8000.00} OF EXPENSES SINCE

XXXX OF 2012. PLEASE BE ADVISED THAT CONTRACT WAS BREACHED AT

THE BEGINNING AND I HAVE TO HAVE ALL THE XXXX BE DONE AGAIN

BECAUSE I DO N'T KNOW WHY I HAVE XXXX IN THE XXXX AND I FEEL

DIZZY ALL THE TIME. I AM COMPLAINING BECAUSE I HAVE SERIOUS

DIFFICULTIES XXXX ON ALL OF THE TEETH HE HAS WORKED ON.

I recently learned that without my agreement, I was added as an authorized user

on an account and that account is being reported to credit agencies as part of my

overall credit report and debt obligation. The account is a Chase Amazon Visa.

I had Discover IT card since 2014.I found some charges which i did n't recognized.

I called Discover customer service almost a week back. They transferred me to

Fraud detection team who immediately closed my account and send me a new

card. Within few minutes i understood what 's going on with my account - reached

out to the merchant - who issued me the refund. I called Discover Fraud team

another team in less than XXXX hours and asked them not to close my account

and no need to send me a new card but they said they will make sure that i will get

my new card soon. After XXXX or XXXX days - I got new card which was CHIP

based. When i tried to activate that card - but i was asked to call during east coast

timing only as DFS fraud team works only in XXXX ... i keep on trying for XXXX

days ... and when i got hold of them, i was told destroy the card and i will be

getting another card. This time i got the new Discover Card via XXXX - extremely

urgent shipment after XXXX days. Called upon after XXXX day to activate it. This

card was different from my previous cards as it was ending in XXXX ( my old

account was ending in XXXX ). But since XXXX days - they ( DFS ) is not able to
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find out whether the new card belongs to me or not? Finally today morning - they

told me that they will be sending me another discover card by emergency

shipment. Almost XXXX hours in total i have spent on this matter during last 10

days. I need to work with their human operators only as the website is not working

at all to activate my card. During last XXXX years - I have got my Discover card

part of fraud almost XXXX times ... i do n't think Discover is doing enough to

secure and safeguard Customer 's account very well. Moreover their overall

handling of this issue ( re-issuing new card ) is very very shaky.

On XXXX XXXX and XXXX XXXX, 2015, I accidentally made duplicate payments

on my account. The duplicate payment was applied to my Pay Over Time balance.

After some difficulty, I was finally able to have XXXX payment reversed. However,

the reversed payment was added to my minimum balance due XXXX XXXX, 2015,

meaning that the payment was never really reversed ( now I 'm expected to repay

the payment by XXXX XXXX ).

I applied for a bestbuy credit card and made an online purchase the same day.

The card was mailed to my condo instead of my mailing address. It got returned by

the post office. I called bestbuy to setup an online account so I could make a

payment and they would n't let me do it without giving them the full card number.

Now the payment due date has passed and they will not accept my payment over

the phone unless I give them my checking account number.

my issue is that I 'm late with a payment because they did not get the card to me. I

still do n't have the card after XXXX months. They were able to do a purchase over

the phone but ca n't assist me in setting up my online account.

I received a letter from debt collection agency that I owe Macy 's $ XXXXI

contacted Macy 's and found out that they did not have my address and phone

number.
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When I created the Macy 's credit card, I provided all the information.

Yet the information is never entered. They encourage customers to open a credit

card account to receive discounts.

They told me to wait for the bill since the balance will be different because of the

discount.

I never received and soon forgot the bill.

Initially the balance was {$99.00} and now it is ballooned to $ XXXXIf I had been

notified, I would have done something.

What is interesting is the debt collection agency knows my address.

I wonder why Macy 's did not send anything.

can not get a transaction listing from Citi. I need a transaction list of my account.

The transaction list will show my activity in my account. I believe there is some

fraudulent activity, Identity thief or errors in their account receivable and accounts

payable. My bank and account will send op to ten years of data, site refuses to

send any data.

I need to check for fraud to end a dispute I think this is the only way to periodically

check for hacking of ID theft, banks and other financial institution seem to readily

provide their customers transaction information at any time, why wo n't CITI? Such

activity allows citizens to assist in law inforcement

Bank of America closed my credit card account with no warning. The account was

current with no issues. I had earned {$300.00} in rewards. The bank is telling me

that since the account is closed, I have forfeited these rewards.

Bank of America. I called bank of america to settle a debt and wanted the letter of

the settlement faxed over in order to clear the debt due to the fact I am purchasing

a home and it is time sensitive. They were unable to fax a letter and when I was

finally able to get them to fax it, it would take 24-72 " Business Hours '' for a fax.

The representative said that their supervisor did not want to take the call. They
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were there the whole time and refused to take the call. Spoke to XXXX XXXX,

XXXX XXXX, and the supervisor who refused to take the call was XXXX. 24-72

business hours, meaning that I would have to wait the entire weekend to receive a

fax is ludicrous and ridiculous. A fax takes 5 minutes to send but they refused to

meet my request. Horrible experience and horrible customer service. Bank of

America is the worst bank ever. Their representatives talked over me and flat out

said they will not help me and were not going to do anything. Do not bank here!

I would like a credit line decrease on my CapitalOne card. I want to apply for a

new card from another providers and eventually cancel the CapitalOne card. I

want to reduce my revolving credit to get the best rates from the new company. I

requested a credit line decrease from CapitalOne which they denied and will not

tell me why. I asked to speak to a supervisor, and was told that no person can

override the computer determination that I am not entitled to a credit DECREASE.

I do n't why it is even lawful for a credit card company to decline to DECREASE

consumer credit.

I have XXXX Credit card accounts with Capital One. I sent a check for {$25000.00}

to pay off one card completely and with written instructions to pay down the

balance of the XXXX card with the remaining money. I was able to track when they

received the check XXXX XXXX XXXX ) put it was n't posted until XXXX XXXX.

Much to my dismay ( and inspite of written instructions asking to be notified when

posted XXXX the one credit card was paid off completely but then the remainder

{$14000.00} was simply posted as a credit to the card I paid off. My first phone call

said they could not transfer the money to the second account ( also a Capital One

account ) but they would refund me in a check ; however that may take up to

XXXX weeks or longer as it had to remain in that system for XXXX days for being

processed, then after processing, I would need to add another XXXX days before I
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received payment. I needed that money posted to other account ... or available for

me to use. I called back, with same resposnse. I called back then went to chat (

XXXX time ) now with hold times I have more than XXXX hours invested in trying

to get this straightened out. Meanwhile I had to make another payment on the

account that I was trying to get the money transferred to plus it I am still being

charged interest for the higher amount. Monday XXXX XXXX I called and went up

the chain of command to a supervisor who assured me that they would release the

money and transfer to my account in XXXX business days. Close to the end of the

business day yesterday XXXX XXXX day ) I called to see why it had not been

transferred. They said there was a problem with my bank information. I know they

had the correct information. The problem now is that they would have to issue a

paper check with all the delays. I asked for a superviosor, and XXXX supervisors

up the chain. I was told that it would be another two days. I asked if I could have

an email confirmation of that. I was told " NO '' they were not allowed to confirm

that information. I asked to speak to this man 's supervisor and he told me he was

the top man and there was no one else I could talk to ... nor would he give me any

information about how to contact him directly. If I wanted to check, I would once

again start with the generic number for information. I have now spent over XXXX

hours trying to get my money back. As of noon today, my money is still sitting in an

account that is paid in full and I have no access to my own money.

I would like to submit a compliant about CITI card. My card was over charged

interest. I called to figure out how the interest was determined and could not get

the issue resolved. CITI card is over charging customers.

USAA Federal Savings Bank issued a XXXX from to me, but upon checking my

credit score, I saw that USAA did not delete debt. It is still showing the amount and

it is still open. Please help me resolving this matter because USAA is not helping

me and they are rude. I tired to explain to them to take it out on my credit report
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but they always hang up the phone on me.

UPromise XXXX serviced by Barclaycards : The telephone access system

requires a SSN and zip code to be entered via keypad in order to access account

information, including transactions and payments. No pin is required. My ex-

husband knows my SSN and zip code and was able to access my account

information each month. I requested a telephone pin be set up, but they would

only offer a verbal pin and not XXXX for the keypad. As a result, my information

was compromised and illegally accessed.

My wife, who controlled all finances during our marriage, and I divorced in XXXX

2015. Since that date I have been working to rehab my credit score due credit card

high limits. I had XXXX in credit card debt between XXXX companies, XXXX,

XXXX XXXX, and Bank of America. Attempting to rehab my credit score I made

large payments to pay off my XXXX ( {$1500.00} ) and XXXX XXXX ( {$1500.00} )

to alieviate my credit card debt to credit card limit ratio. Also, I made a {$2000.00}

payment to my Bank of America card to decrease the balance from {$5000.00} to

{$3000.00}.

Upon receipt of the {$3000.00} payment Bank of America immediately decreased

my credit limit to {$3400.00} leaving me with open credit of {$400.00} instead of

what I thought would be {$2000.00}. How am I supposed to recover my credit

score when I went from maxed out to maxed out while paying {$2000.00}? This

can not happen to Americans who are doing everything they can to improve their

credit scores.

Also, Bank of America stated they would decline a credit increase back to

{$5000.00} because of a {$19000.00} revolving line in use ( total ). This is not

accurate due to my {$5000.00} pay down of revolving debt only to have the ratio
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increase with their credit line decrease. I feel victimized. Debt issues in America

will not be fixed by sneaking credit decreases to middle-class citizens immediately

after a large payment is made.

Back in XXXX of 2014 I contacted Bank of American in regards to XXXX payments

I made. I made a payment in XX/XX/XXXX and then the following month in

XX/XX/XXXX. I was told the payment was XXXX days late. I am very upset

because I been a loyal customer with Bank of America for XXXX years and I have

never been late on my credit card bill. And I always pay my bill before the due

date. They did nothing to help me and they told me I was late. I told them I was not

I asked them if they could remove they late fee or reverse it and they told me no.

As a loyal customer they should have done it anyway. I have an excellent bill

history with them and they did nothing to help me and were very rude as well.

We called Capiital One Bank at XXXX at XX/XX/XXXX on XX/XX/2015. We were

asked question from the automated system including credit card number, social

security number ( last XXXX ), security question, date of birth. After providing

these answer we requested to speak to a 'representative '. The system responded

that sorry we a closed, please call back during normal business hours. This seems

wrong. We called back and were directed to someone in XXXX XXXX.

We called a third time and spoke to several people at Capital One who did not

understand the seriousness of information being provided to a department

/organization that should not have my personal information.

Further, when we called again, my wife spoke to someone who attempted to

assist. They spoke a short while, and then handed me the phone. The Capital One

employee, XXXX, then told me her name and said that we were on a recorded

phone line. Interestingly there was no announcement to my wife about that the call

Page 2810 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 2811 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America CA 946XX Consent provided

Capital One MD 209XX Consent provided

Page 2812 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 07/31/2015 Closed with non-monetary relief Yes No

Web 07/15/2015 Closed with explanation Yes No

Page 2813 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1497420

1467892

Page 2814 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/09/2015 Credit card

07/14/2015 Credit card

Page 2815 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Other

Bankruptcy

Page 2816 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



was being recorded.

We called again, and we recorded the phone call, the automated system DID NOT

report that we were on a recorded line. We spoke to a representative who further

DID NOT state that we were on a recorded line. We reported to the representative

that we were recording their conversation.

It is my understanding that when the Bank must state that calls are being recorded

when they may be recorded.

Our attempts to get someone from Capital One bank to be concerned over either

issue was unsuccessful.

We are concerned that : The Capital One Bank phone / computer system has

been compromised and provides outsiders with personal information that could

risk my identity.

We are concerned that Capital One telephone banking does not provide

information regarding when calls are being recording.

I mistakenly paid off my entire bill of $ XXXX instead of paying my regular monthly

payment of {$35.00} on XXXX XXXX, 2015. Called on the XXXX to request a

refund. It was granted and I was told it would be sent out the next business day.

As of today, XXXX XXXX, I have not received any of the XXXX checks to be sent

to XXXX different addresses. I have called countless times to request the money

to be direct deposited into my account but their policy states the amount has to be

{$3000.00} or more.

Years ago an old boyfriend put my name on his Discover credit card. I have never
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used his card or paid his bill or received a statement. He has recently filed a

bankruptcy. He has contacted me because on his email billing statement they

have removed his name and put mine. When he called them, they told him, " I

opened the acct and put him as a signer and then telling him I called and had his

name removed '', and then they wo n't talk to him saying it 's my acct. When I

called them demanding they send me proof of where I signed to be responsible for

his debt, they dodge the question, demand payment and refuse to send me this

written proof. Can they really make me responsible for his debt? I am worried they

are adversely affecting my credit score. Please help.

A few weeks ago, I signed up for the Citi ( XXXX ) XXXX XXXX XXXX Signature (

R ) Card. I got the card and notice, my signup bonus is XXXX points. I call Citi and

say, how come I 'm not getting a XXXX bonus? The guy says I signed up with a

XXXX link. I ask if there 's anything I can do to amend this.

He says I have to close the account and reopen. This is fishy to me because then I

would be ineligible, as I received an offer within the last 18 months when I signed

up the first time. He assures me I will get the new bonus, I just have to do that. So

I close it with him.

A week later I apply again, this time making sure it 's a XXXX offer. I sign up and

get the card, but I 'm then told I 'm not eligible because of exactly what I feared, I

already signed up for a bonus when I applied the first time. I call Citi and they

explain why I 'm ineligible. She transfers me to customer service. They understand

what I 'm saying and after a long hold, say, " We 'll get you the right bonus but you

have to re-open the account you closed. '' OK.

I ask multiple times, " The bonus I 'm now eligible for is XXXX, right? " Yes, yes

and yes. He says to not worry about the XXXX account I opened, he 'll take care of

it. Well today I get a letter in the mail, " Thank you for re-opening your account,

your card will arrive shortly. '' An hour later, I get an email I was " approved '' for
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the XXXX account.

I have called back numerous times since then checking on the status of my

account. Every single time, I get a different answer from a different person. I have

been deceived by Citi and they continually do not honor the things they tell me.

Now they tell me I have XXXX accounts and I can not receive a bonus offer on

either XXXX of them. I am extremely dissatisfied and feel lied to.

I had a credit card account with my credit union ( XXXX XXXX XXXX XXXX )

opened in XXXX which they transferred to another lender as of XX/XX/XXXX (

Elan Financial - Cardmember Services ) .Elan Financial Card services is

misreporting the date account was opened, date account was closed, payment

history and date of original delinquency. Based on original date of delinquency this

should be out of the statute of limitations for reporting in my state at the end of

XX/XX/XXXX. I have disputed with all XXXX bureaus and repeatedly disputed

directly with Elan Financial - Cardmember Services. I provided copies of several

months of statements to support my position, copies of correspondence, and

copies of FTC opinion letters to get them to correct the entries on XXXX, XXXX,

and XXXX. I have received multiple responses claiming my request was frivolous

or in error and that they will not correct this matter. I am including the statements,

correspondence, and other supporting documentation showing original

delinquency XXXX from the original creditor ( statements ).

I was told by a call center advisor atr cfpb that I had to create separate complaints

for each bureau the information is being reported to incorrectly and XXXX for the

financial company so this complaint is a direct complaint against Elan Financial -

Cardmember Services.

I was charged late fees on a account, because the bank raised the minimum

payment without advising me.I had a recurring payment setup through my bank. I

Page 2831 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 2832 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



U.S. Bancorp WI 537XX Consent provided

Synchrony Financial VA 241XX Consent provided

Page 2833 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 07/22/2015 Closed with non-monetary relief Yes Yes

Web 07/17/2015 Closed with explanation Yes No

Page 2834 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1476863

1474413

Page 2835 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/27/2015 Credit card

08/10/2015 Credit card

07/27/2015 Credit card

Page 2836 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Unsolicited issuance of credit card

Billing disputes

Other

Page 2837 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



have a 100 percent ontime payment record for at least XXXX years.

Please I need help. I do not know what more to do with this creditor. I have sent

numerous letters to them, also to all XXXX credit firms asking for a VALID DATED

SIGNED PROOF that this account belongs to me. Since last year I found this on

my credit report. So since XXXX of 2015 I have been asking them for a copy of a

signed contract by me and dated. all they do is send me only once a little letter

stating " yes this account is yours '' that 's it. I go back to them again and again

telling them enough is enough, send me the valid proof of my signature dated of

when they opened this account. NOTHING! I am tired of spending countless hours

- paper, money on this. My last line of defense are you guys, please help me. Ask

them to send me a copy of the " SO CALLED CONTRACT SIGNED BY ME '' who

I did not authorize this account. And if they say I did where is my signature

opening this account???? NOW!!!

I bought a software package using Discovercard. The software included XXXX

mail-in rebates, which were advertised by the merchant. The transaction was

therefore to purchase a product *and* XXXX checks ( which were to arrive at a

later time ). XXXX of the checks was never sent. Discovercard refused to dispute

the charge on the basis that the rebate is " between you and the merchant ''.

Issue with Chase Credit Card : For the last week, I had been receiving calls from

an unknown number, when I would n't answer they would leave a blank voicemail.

On XXXX, I got frustrated and actually picked up the phone and got an automated

message from Chase XXXX that my account is XXXX days past due for a charge

of {$200.00} of which {$75.00} is late fees? Wait, back up a minute:1. I did n't even

know I had a chase card?

2. After XXXX hour of being transferred from XXXX department to another ( none

of which can verify the transactions on my account ), I get hung up on.

3. So, I call again and after being on the phone for another hour ( transferred from
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3. So, I call again and after being on the phone for another hour ( transferred from

fraud to Collections to Customer service to Credit Bureau ) I am told that there is

prime membership charge of {$100.00} from XXXX ( meaning the rest of the XXXX

is late fees )? Why XXXX chose to charge it to that card when my default card is

XXXX is beyond me.

In any case, up until today, I did n't even know I had a chase card. What I tried to

explain to all the different reps on the phone for XXXX hours ( who were just trying

to get a payment out of me ) is that I would be more than happy to pay the

charges. BUT, I am not okay with them XXXX my credit. I got NO statements

because I was not even aware I had this card. They are playing with my credit that

I have worked hard on for XXXX years for {$200.00}? I tried telling them so many

times I want to make a payment but save my credit and they will not listen. From

asking me to call the credit bureaus to calling USPS they want me to go through

that entire ordeal for {$200.00}? Finally I am transferred to XXXX, supervisor in

credit research who listens to my situation and agrees that this is not my fault and

promises me ( please listen to the call ) that my credit will be fixed and she will

remove the negative reporting from my XXXX and call me back on XXXX. I make

the payment, and hang up. Today is monday, XXXX and I have still not received a

call back. So, I call chase and talk to XXXX, their cbr specialist who tells me that

my request was never approved and that i have a XXXX day, XXXX day and

XXXX day report on my credit. I am in tears .. My credit score was XXXX, I have

worked vry hard for it. I am originally from XXXX and moved here at the age of

XXXX and have worked really really hard for it. Please do n't let them ruin this for

me. I have NEVER missed a payment in my life and did not reach the XXXX score

by missing payments. Need help, please help me save my credit, CFPB.

We retail and service outdoor power equipment. We sell XXXX XXXX from a

company in XXXX, TX. ( XXXX XXXX XXXX ), XXXX XXXX XXXX, XXXX, TX
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XXXX, ph # XXXX. Since the fall of 2013 they have been surcharging us the fee

the American Express card charges and calling it a convenience fee for

purchasing merchandise from them. Specifically Redmax product shown clearly on

the billing invoice.

In Texas it is illegal to charge this and we have tried numerous times to ask them

to stop doing this. They said they could charge and this and went a step further.

We wanted to purchase this product from another distributor that does not charge

this fee. They were threatened they would sue because of territory maps. We have

contacted American Express and they are disputing this. Also spoke with the State

Attorney of Texas consumer complaint division, and we were also told to file a

complaint with your office.

XXXX fraudulanty charged my TD bank account for {$20.00} a month without my

permission or authorization. I tried to contact the bank several times to have them

reverse the charge but was disconnected. I pay my accounts in full every month so

there is no reason for such charge. XXXX did not credit these charges to any

XXXX related credit card account so therefore they kept my money and gave me a

difficult time to refund my monies.

In XXXX, I ordered a size XXXX vest from XXXX XXXX online. Couple days later,

after I received the item, I found out that it was too small so I returned to XXXX

XXXX XXXX. The Sales Associates checked carefully upon returning and issued

me a credit refund of {$540.00}.

One month later, I found out that XXXX XXXX charged my credit card the same

amount again without my authorization. Therefore, I called them to inquire the

reason. The Sales Representative over the phone told me the vest is missing a

label. Thus, they have to send the item back to me and charge me again.
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Upon receiving the item from them a week later, I checked carefully and notice all

the label was intact, including the tiny size label hidden inside of the vest. I called

them again to ask them explain explicitly what " label '' they were referring to. I was

told it was the incorrect size label they received. I asked for a detailed explanation.

They told me they would contact me once they confirmed with the warehouse

department. Ten days later, there was still no reply from them at all.

Hence, I took the item to the XXXX XXXX XXXX and had the Sales Associate to

confirm the size for me. She acknowledged the size I am having is Size XXXX not

Size XXXX. I asked her if she could help me resolve this problem, she explained,

because XXXX XXXX store and online are totally different enteritis, so I have to

contact XXXX XXXX online for returning process.

Please check the picture I uploaded earlier, it clearly shows the vest I have

received from them is size XXXX not Size XXXX. I have no clue why they kept

saying it is size XXXX. Again, I tried to contact them but no one seems to care to

help me out.

What XXXX XXXX online did to me is absolutely absurd. Just because they retain

my credit card information in their system does n't mean they can recharge me at

anytime without my prior consent.

I contacted the American Express Credit Card to open a dispute but they did not in

favor me but did not explain why I have to be charged at the second purchase that

I did not authorize.

I tried to cancel an American Express XXXX XXXX earning card after a fraudulent
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Best Buy_ Citi Bank XXXX " Debt Protection Scam ''.

In XX/XX/XXXX I opened a Best Buy account.

In XX/XX/XXXX and XX/XX/XXXX I was and still am in financial peril and need

some relief on this account.

Prior to XX/XX/XXXX I had paid off a computer and have since with assistance of

family member paid all of the account promotional balances.

In XXXX XXXX a Best Buy customer service representative, located in the United

States ( not XXXX ) informed me for the first time that since XX/XX/XXXX I had

been paying " {$35.00} '' per month for Debt Protection and that money I was

paying was not going towards the principal amount. The account just continued to

grow over the XXXX limit with nearly nothing being applied to the principal. I

learned that I had paid {$830.00} in alleged " Debt Protection. '' Best Buy and its

agents fraudulently concealed the Debt Protection charge of {$35.00} as a " FEE ''

in their monthly Statements. I never received, to my knowledge, any statement

reflecting Debt Protection as a line item charge on any Best Buy monthly

statement. Plus, Best Buy, XXXX XXXX, CA knew I was self employed. The XXXX

point font fine print on the card they have presented to me which purports to be the

Debt Protection agreement program was " not intended for self employed

individuals '' and that I was not eligible for the program. I never would have agreed

to pay {$35.00} per month to Debt Protection. I believed I was paying principal and

interest the whole time.

In XXXX of XXXX, at the suggestion of Best Buy, I called the prior card servicer

and in a telephone conversation it was agreed I would be refunded the {$830.00}.
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Best Buy also had told me they were refunding those amounts but you had to call

Best Buy has written records of this agreement. I had agreed to allow Best Buy to

apply {$500.00} towards the balance and asked that they send me a check for the

remaining {$330.00} There was no consideration backing the " : Debt Protection ''.

I have sent a written demand to take them to small claims court but am separately

complaining for fraud in the inducement. They showed {$35.00} per month as a "

fee '' on the statements to conceal they were collecting debt. Now the balance with

late fees and interest is back to almost the entire " Debt Protection '' amount of

{$830.00}. Best Buy was also acquired by Citi Bank at about the same time this

occurred in XXXX XXXX. I have written letters and received responses from XXXX

XXXX refusing to return the money Best Buy took out of my pocket. XXXX XXXX

advises that Best Buy, as a " customer accommodation '' refunded me {$93.00} of

the {$830.00} they owed me. That is an admission that I was entitled to and

promised a refund. XXXX and CITI bank interfered with the agreement to reconcile

this account.

There was also difficulty having the monthly charges removed because you had to

call another bank.

Best Buy never provided the Debt Protection on my account. Just the opposite is

true.

I have sent written demands for return of my money and would accept credit

towards the account to pay it off with any amounts due to me to be sent to my

address by check. ( See Attached. Demand Letter ) I want and am entitled as

consumer the relief from these credit card predators that President Obama said

would be done when he had the big Press Conference in the White House with the

Credit Card Lenders.

Barclaycardusa filed a fraudulent court document on XX/XX/XXXX and a voluntary

dismissal on XX/XX/XXXX/ I believe the fraudulent documents were filed so
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Barclaycardusa could avoid responding to my complaints to the Consumer

Financial Protection Bureau during this period. I was offered a {$2900.00}

settlement in XXXX XXXXby XXXX XXXX but Barclaycard refused to honor it and

then demanded over {$7900.00} to be paid within 5 days of this fraudulently filed

document on XX/XX/XXXX. Is this some kind of unfair and deceptive trade

practice or yet unfair debt collection practice?

I was never served with this court action as Barclay sent it to an address where I

do not reside nor the address on my Barclay card account. Also, Barclaycard

stated I was delinquent for payments due in XXXX, XXXX and XX/XX/XXXX --

dates which have not yet arrived. Moreover, I am reporting unfair debt collection

practices.

I am reporting unfair debt collection practices as I was in email negotiations with a

papralegal named XXXX XXXX and then this occurred during these negotiations.

To defame my character is this fashion is actionable. I was making payments. I

even had an agreement to make certain payments less than the minimum but the

court document sought to shame me for less than full payments.

I beleive Barclaycardusa lied to the Consumer Financial Protection Bureau to keep

from responding to my complaints and their inquiries due to the excuse that this

matter was in litigation when it was already dismissed.

It is a shameful practice that Barclaycardusa used against me.

Am Ex customer service is horrendous. I have been a member since XX/XX/XXXX

and hate them. It took me from XX/XX/XXXX to XX/XX/XXXX to finally get

someone to speak with me on a " late charge '' I incurred by paying my bill early. I
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spoke with XXXX XXXX on XX/XX/XXXX, she was very accommodating and

removed all the charges AMERICAN EXPRESS added because I paid early and a

supervisor would not call me back! She forgot to remove a {$5.00} interest fee (

just an over sight on her part ) so AMEX charged me {$27.00} interest fee on this. I

pay my bill in full for 14 years now, and I pay too early and have been going

through XXXX ever since. I called today to speak with XXXX like she said I could if

there were any other problems. The initial operator refused to find her, so I spoke

with XXXX who word for word stated " Its not american expresses fault you paid

early and got a late fee! '' This can be verified as it was being recorded. He said

THEY were generous enough to remove the late fees and interest accrued (

except XX/XX/XXXX, even tho they removed XX/XX/XXXX ) -THAT THEY

CAUSED BECAUSE I CALLED 8 TIMES, AND POSTED ON HERE SEVERAL

TIMES FROM XX/XX/XXXX TO XX/XX/XXXX TO SPEAK TO A SUPERVISOR!!

XXXX has a supervisor but he told me NO ONE CAN EVER SPEAK WITH HIM! i

ASK IF i COULD EMAIL HIM MY ISSUESXXXX REPLIED " NO YOU CAN NOT

CONTACT HIM IN ANY WAY '' His name is XXXX XXXX, I would assume he is as

much of a horse

My name is XXXX XXXX, and I am a Capital One XXXX holder. This complaint

relates to the dispute resolution process at Cap One, which they claim is regulated

by XXXX, yet neither entity is able to provide me a copy of the said offending

regulation.

About a week ago, I initiated a claim to dispute a transaction that was charged in

error by the merchant XXXX XXXX. Per usual Cap One issued an immediate

credit for the transaction and I guess notified the merchant as dictated by their

policies. In a span of a week, on XXXX XXXX, 2015, I received an email from Cap

One notifying me of an important document available online for me to review. The

said document was a correspondence from Cap One informing me that the
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merchant had apparently responded by sending them some sort of paperwork

which I have n't even seen yet, leave alone be able to send in my response. Cap

one further noted that they would be reversing the earlier credit they had posted to

my account that would be reflected on my statement of XXXX XXXX. I figured that

I 'd have at least till then to rebut the merchant 's claim as soon as the hard copy

of whatever they had submitted reached me. Guess what? I was dreaming! The

charge had appeared online the very next day which is today, XXXX XXXX.

Obviously I called to challenge Cap One 's decision to charge back my account.

Now, mind you, I have dealt with disputes and claims process with my bank, XXXX

XXXX XXXX, before and even they, as attached as they can get to their research

outcome into consumer disputes, are not quite as hard-nosed in handling claims

as much as Cap One has been in my experience. In the twenty minutes I was on

the phone with them, they told me that they were bound by a regulation from

XXXX that mandated that they re-charge my account the instant the merchant

named in the claim responds back. They seemed to be indicating that even though

I had n't received any copies of the paperwork returned by the merchant yet, even

though they were still in the process of reviewing my claim, and even though I had

until XXXX XXXX to send in my response once I received those documents, they

were obligated to reverse the credit issued barely a week ago and charge me

account again. I demanded for a copy of the said regulation they purportedly were

bound by in their relationship with XXXX. They could provide me none!! Instead,

they gave me a toll-free number for XXXX and instructed to take up the issue with

them. Hmpht! Seeing as I am on long-term XXXX, I was n't quite relishing having

another testy exchange with another difficult corporate monster. And my

reservation proved to be accurate.

Next, I called XXXX at the number Cap One had provided me, XXXX. I had the

misfortune of getting a representative by the name of " XXXX XXXX ( I particularly

Page 2901 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2902 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2903 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2904 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2905 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/05/2015 Credit card

Page 2906 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Customer service / Customer relations

Page 2907 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I have been a customer of Best Buy for at least 20 years and still have a Best Buy

Credit Card in my name only in my possession. Around XX/XX/XXXX I helped my

daughter, XXXX, then a XXXX Student at the University XXXX, purchase a XXXX

Laptop. In order to help her establish credit, Best Buy initiated a Joint Credit

Account. I paid {$250.00} down and the Account was established in her name,

with her Statements sent to her Mother 's ( my ex-wife ) address in XXXX, Texas.

She paid this off in a timely manner.

Fast forward to XX/XX/XXXX when I decided to buy myself an XXXX Present ( HP

Laptop for around {$450.00} ). Best Buy was regularly sending me emails stating I

had Best Buy Rewards of {$30.00} I could use if I purchased a Product from them.

I believe the condition was I could not use this Discount unless I put it on credit, so

I did so even though I can provide proof that I had approximately {$4500.00} in my

Bank Account at that time.

Herein lies the problem. At the checkout in XXXX XXXX, Texas, I furnished my

info, Driver 's License, email, phone number, etc., after stating I had an Individual

Account ( I did not have my Best Buy Credit Card on hand at that time ). My

daughter was in XXXX, Texas, was not mentioned, consequently, I had no idea

that she would be involved in this transaction in any way whatsoever.

I went about my business and enjoyed the Holidays. Sometime in XX/XX/XXXX, I

found out that my ex had gotten mail for my Daughter from Best Buy ( they lived

XXXX miles from each other ). My Daughter told her it must be Junk Mail because

she had not had any dealings with them. Consequently, I have the email and

picture of the Credit Card Bill from my Daughter on XXXX/XXXX/XXXX which

states " Sorry, I wished I 'd opened it sooner ". Shortly after I contacted the Credit

Card Account, described what happened, got them to write off the Late Charge

Penalty and paid the Amount in Full. The Rep read back my explanation to me and

agreed to include this in my file.
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Happy Ending? Not quite. This is the only serious negative on my Credit Report

and I believe I would have an XXXX Score without it and has been detrimental to

my finances. What makes me feel terrible is that my Daughter ( XXXX ) and is

buying a House has this on her Credit Report and has cost her also while she had

absolutely nothing to do with the transaction.

Finally, during this time Best Buy was sending me emails describing their products

and that I was eligible for additional Rewards! I believe if you will look at my

situation you will feel as I do, that if Best Buy had correctly billed me as I had

intended this would never had been an issue and affected my Daughter and I so

negatively.

I have a card with a 0 % interest offer on a {$7000.00} balance.

In XXXX 2014, a {$25.00} purchase was made subject to a 14.99 % APR. Since

the amount of interest was so small, I was instead charged a minimum interest fee

of {$1.00}, which means the APR on that purchase was 16.6 % That {$1.00} aws

then subject to the 14.99 % APR, which worked out to roughly XXXX cent.

I was then charged interest on that fee the next month, which was subject to a

{$1.00} minimum interest charge, which worked out to approximately 128 %

interest on this fee.

There is no amount I can pay, short of the entire balance, to stop being charged

this fee each month. This has continued every month.

I am hoping you can help me. I had a credit card with Discover years ago. Due to

a divorce and relocation and severe loss of marital income I had to stop making

payments in XXXX.

I have recently received a letter from the IRS siting funds I owe from a XXXX
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cancellation of debt from XXXX XXXX XXXX ( Discover Card ). I was only

contacted by Discover a few times in regards to debt collection and that was within

a year of my last payment. In NC there is a XXXX year statute of limitations on

credit card debt and even the IRS sites an expiration of a non payment testing

period as XXXX months. I am trying to dispute this with the IRS but getting

information from Discover has proved to be difficult. I believe the XXXX form that

Discover sent me should be for XXXX or XXXX, not XXXX. The debt the IRS is

trying to hold me responsible for is too old and the credit card company should be

held responsible and made to provide accurate information to the IRS.

First, and I realize this is not an illegal business practice, I am very upset that I

was sold this card at my bank and was not told that they were partnered with a

3rd-party service provider, rather than handling the debt themselves. This card has

been the bane of my existence!

My chief complaint, however, is that I recently learned that Cardholder Services

does not permit online update of auto-pay information, although they provide a

way to update bank information online. According to the representative I spoke

with today : " We do not know that [ you ] have changed bank accounts just

because you update the bank account information on our website. How would we

know this? '' So despite the fact that I changed my bank account information on

their online portal in XX/XX/XXXX when I changed banks, Cardholder Services

attempted to debit my old account, I got hit with a returned item fee, and I had to

deal with their abysmal joke of a customer service representative. Apparently, the

only way to change auto-pay is to call Cardholder Services, have them update

their database, then go online and set up auto-pay again. Insane!

During that call, I authorized my domestic partner to speak on my behalf and my
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partner requested that a copy of the cardholder agreement or other document that

stated that I was required to call them to update the auto-pay details be mailed to

our home address for our review. Immediately upon my partner requesting this,

the representative refused to speak with her any further, which given that Texas is

a Community Property state and we have a notarized document declaring that we

are responsible for each other 's support ( debt included ), I 'm fairly certain my

partner has the same legal right as me to request said documentation. I 'm also

fairly sure that policies such as this must be in writing. I 'm also fairly sure this

representative refusing to speak with my partner when I instructed her to discuss

these matters with my partner is illegal and discriminatory! My partner asserted a

legal right and I want to understand why we were treated as morons ( the

representative spoke to us as though our combined XXXX ) and I had to re-

request that the documentation be sent ( with no assurance that it would be ).

I was told that I should apply for a carecredit card by my surgery facility in order to

pay for my surgery and that many patients have done it before and are happy with

the decision. My surgery was in the summer of 2013 and costed {$3000.00} but

now since it is past the promotional period that I was not made aware of, the

interest I pay on it monthly is 26 %. That is insanely high in my opinion. So now I

have almost XXXX dollars to pay and if I continue paying the minimum payment, I

'll pay it off by 2020. I feel like I was fooled into believing that this would help me

pay for surgery yet it has cost me so much more money than I can afford. I 'm a

college student and can barely make it financially as is, but to have this kind of

financial stress on me every month is too much. 26 % interest is a crime!

Hi I have a homedepot credit card ( citi bank ) with a XXXX dollar limit. I been

building a new house and came got into some financial problems. I been making

payments until I could n't afford to make the minimum payment The interest and

penalties just kept piling up. I just recently started work ( XXXX 2015 ) I had my
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wife go down to homedepot to talk to customer service to make payment

arrangments. they agreed if we paid the credit card off within 6months we would

n't have to pay any interest or penalties, So she made a payment of XXXX dollars.

Making that payment should of had a balance of XXXX. but when I look at the

statement on internet it had a balance of XXXX. I call customer service they said

they have no records of the agreement. please help me and give me advice on

what to do, if they can ; t get this resolved I do n't want to have any thing to do with

citi bank or homedepot credit cards. anymore

I am filing this on behalf of my mother who is in XXXX. Barclays Juniper had an

open charge account in her name. XX/XX/XXXX they initially reported suspicious

activity to me on her account via e-mail. I immediately reported it as fraudulent per

their electronic website. In XX/XX/XXXX they sent a statement showing the

fraudulent balance, requesting payment. This time I sent them a letter requesting

they remove the charges. In XX/XX/XXXX they again sent me notice of suspicious

activity. This third time I called their security number and once again reported it as

fraud. I was ultimately hung up on by their agent without letting me finish what I

was saying. After that I sent them a certified letter informing them to close the

account immediately and that any repeated attempts to collect the disputed

amounts would be referred to authorities. On XXXX XXXX they once again sent a

form letter indicating the amount of {$260.00} is due and providing the methods

that the amount can be paid. We have notified them four times and they refuse to

remove the amount and keep requesting payment. We have done everything in

our power to resolve this with the company but continue to be unsuccessful so we

are forwarding this to you as an official complaint. Thank you for your help.

I had used my Macy 's credit card for a purchase in XXXX 2015, and paid half the

bill before the due date in XXXX 2015, and paid off the bill in the entire amount

posted online well before the due date in XXXX 2015. Now in XXXX 2015 I get
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another statement saying I owe {$2.00} more, now I know I paid everything in

XXXX and before the due date, so I called to inquire about the {$2.00}, their story

is that the {$2.00} is interest that failed to get tacked on to the XXXX bill, because

it occurred after the billing date. What I do n't understand is how interest is being

tacked onto a balance that was paid off before the interest is accumalated and

how am I still responsible for it when they did n't add it to my bill, I paid the "

current amount due '', not the billing amount due but the current amount due, so

that should 've been the end of it. I know they 've done this before with my bills

and I 've always paid my bills before the due date and always the current amount

due, and still always end up with this {$2.00} interest fee after the fact, and stupidly

never questioned it before and just paid it. I 've known others to have the same

problem with this {$2.00} interest fee, and they 've since closed their cards

because they do n't think it 's fair to be charged after the bill is paid. Yes it 's

{$2.00}, but it adds up when you are paying it basically because you used your

card. I have attached my XXXX 2015 and XXXX 2015 billing statements and you

can see on the XXXX statement the {$2.00} fee is charged 3 days after I already

paid off the balance, so basically the account was already at {$0.00} so I got

charged interest on a {$0.00} balance.

On XXXX/XXXX/15, I purchased several items of clothing online from Macy 's with

my Macy 's credit card. On XXXX, I returned XXXX items via XXXX and requested

( online ) that my credit card be credited for the total ( {$130.00} ). Macy 's instead

sent me gift cards for that amount. I returned the gift cards on XXXX and again

requested that my credit card be credited. When my bill arrived, the amount had

not been credited. I placed XXXX phone calls in XXXX to Macy 's customer

service dept. and was informed on both occasions that the outstanding amount

would be credited. It was not and I was charged interest on that amount. In XXXX,

I made an online written complaint to Macy 's customer service and XXXX weeks
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later was informed via email that the interest alone ( about {$3.00} ) would be

credited and it was. I received a bill shortly thereafter ( attached ) in which I still

have an outstanding balance of {$130.00} and have now been charged an

additional {$5.00} in interest. I wrote Macy 's again online XXXX days ago and

have not received a response. My Macy 's bill is due XXXX XXXX.

I applied for a Home Depot XXXX XXXX XXXX and was declined due to a

Bankruptcy from XXXX.

I spoke to several credit analysts at Citi, XXXX of which was a senior credit analyst

who recommended that the application be approved. I was promised a call back

with in 72 hours, of which I never received. It took me over 1 hour to get in though

with someone from there credit department who was able to take a look at my

application ( of which they spend XXXX seconds in and then to a manager who

spent less that XXXX minute in ). I have other cards with Citi that I have now had

for over 4 years that have XXXX lines. I have nearly XXXX in available credit. The

manager said that my overall utilization was to high. According to my credit reports

I am using less that 25 % of my available credit which is considered to be low

utilization.

I do not believe I was treated fairly. I believe the analysts seen that I had a BK and

was simply done reviewing the application and giving it proper consideration.

I signed up for a card that advertised 0 % interest on purchases for 15 months. I

accidentally selected the wrong radio button and paid the full amount due instead

of the minimum payment. I called up AMEX and explained the situation -- they

offered to refund my payment and assured me that the balance would remain at 0

% for the remainder of the 15 month period. When my statement closed and I saw

XXXX of dollars of interest charges, I called them up to ask them what happened -

- after much investigation, the agent explained that the balance on the card had n't
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been placed back at 0 %, but that he was submitting a ticket to fix the issue. He

also refunded my interest charges and told me that he was extensively notating

my account with the resolution. Assured that the problem had been fixed, I did n't

worry about it again until I saw the next month 's statement with even more interest

charges. I called up AMEX again and this time, despite having XXXX previous

agents telling me the balance should be at 0 %, they told me that there was

nothing they could do about the issue and that I would either have to pay off the

card or continue to accrue interest charges. It is incredibly disingenuous of

American Express to repeatedly assure me of one thing, and then purposefully do

another. It 's bad customer service and it 's bad business, especially considering

that I 've been an AMEX customer since 2001 and have spent XXXX of XXXX of

dollars on AMEX credit/charge cards.

XX/XX/XXXX, I had filled a dispute with capital one for {$60.00} I received a letter

stating that I had won my dispute ; and that I would be a credit which I did.

However I also had fraud on my account and for some reason the fraud customer

service rep included that transaction in the fraud case and another credit was

issued and had to be reversed ; I then spoke with an XXXX and explained that this

issue had been going on for nearly XXXX months, and XXXX in executive

resolution agreed and issued a credit to my account a good will credit ; however I

then got a call from another agent who said she was reversing the credit, I

objected and asked for her supervisor which did not resolve the issue, I then also

called the executive office again on XXXX/XXXX/15 at XXXX XXXX mst and

spoke with XXXX ; who assured me the issue would be resolved however no one

she spoke to was able to report the credit. they al state it was part of my dispute ; i

continued to report that it was not part of the dispute it was issued as a good will

adjustment for all the time I had spent trying to resolve the issue. I also received a

letter from capital one stating they would increwase my reward by {$40.00} for the
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hassle I have called several times and the rewards have not shown up. Finally

XX/XX/XXXX I had XXXX more transactions post to my account that were not

mine ; I called and reported the fraud and was told that credit would immediatly be

issued against the charge which it was however then a fraud hold was placed on

my account not allowing me to use the funds as I was promised.

I recently renewed a XXXX XXXX Credit Card. On the public website it explicitly

states the payment terms are XXXX XXXX. This is not in compliance with the

XXXX days which are required to let the consumer pay their bills. I believe a

reasonable person would look at this and ascertain this is a continuing violation of

the CARD Act of 2009.

I was approved for a capital one XXXX card with a credit limit of XXXX on

XX/XX/XXXX of 2015.  A few days after being approved I logged in online only to

see that my new card was restricted. I called in immediately and notified them of

the message I received  to the representative, only to transferred from rep. to rep.

and placed on hold for long periods of time until I eventually hung up with my

issues still unresolved. I filed a XXXX complaint and its been XXXX days and there

has still been no response. I feel that capital one is intentionally blowing me off.

How do you approve someone for a credit card and immediately restrict it with no

explanation?  I applied for a few other cards the same day and had no issues.

please resolved this matter A.S.A.P or I will cancel my other existing account with

capital one.

I am XXXX my husband is XXXX and we are going on XXXX years of marriage. At

one time we had such good credit that we had too much credit and were

considering filing bankruptcy but we have never walked away from our bills so we

went into a debt settlement program in XXXX at a charge well over {$5000.00}

with XXXX XXXX XXXX. XXXX XXXX Offices in XXXX took on XXXX accounts,

XXXX of which were DISCOVER. DISCOVER agreed to the debt settlement
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program with XXXX Law Offices. In XXXX XXXX DISCOVER and their blood

thirsty attorney XXXX filed a judgment against me ( XXXX {$12000.00} ) and a

judgment against my husband ( XXXX {$15000.00} ). XXXX XXXX Offices created

a reply document for each of us that we filed in the county we lived in as

instructed. We were told to do nothing and wait and see?! In XXXX we went

through a job LAY OFF and had to sell our home of 16 years through a " short sale

'' to prevent foreclosure because the lenders refused to work with us even though

our loans were current at the time?! We sold off everything we owned to make

ends meet until we could find employment which meant relocating from XXXX.. I

am XXXX because we had no insurance and no state agency or government

agency was willing to help us?! We are XXXX Finding a job and renting was not

easy with these XXXX judgments hanging over our heads. DISCOVER and their

cut throat attorney XXXX Law Offices XXXX ruined that for us time and time again

and it is still happening now?! In XXXX we went through another job LAY OFF and

relocated from XXXX and once again the job and renting was an issue for us?! We

have a letter from DISCOVER and the FDIC stating very clearly that no suits were

ever filed against us on either DISCOVER XXXX XXXX ) account to date?! WHAT

LIARS?! We have since contacted DISCOVER at XXXX XXXX XXXX their

executive office but to no avail?! We will never own another home in our lifetime.

DISCOVER has ruined our credit, job opportunityand rental opportunities to date

on XXXX accounts that were charged off in XXXX XXXX?!

My husband also served in the XXXX and is a veteran and this is how our so

called " American dream '' ends. So a very adamant message to DISCOVER and

their blood sucking attorney XXXX Law Offices unless these XXXX judgments are

completely removed from all XXXX credit reporting agencies we will NEVER

consider any type of debt settlement on these accounts to date and now we have

no home they can attach?! How in the XXXX are we supposed to pay these blood
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sucking XXXX with no job or place to live?! Hey, we need transportation to get to

work as well. Another thing ruined by DISCOVER and DOMINION Law Offices?! If

they are unwilling to comply with our REQUEST to remove these XXXX judgments

in an expedient manner they can remain untilwe die and DISCOVER and their

blood sucking attorney XXXX Law Offices will get ZERO XXXX )?! It is a shame in

a great nation like ours where my husband served in the military and is getting

XXXX over by these unfeeling and uncaring blood suckers over accounts charged

off in XXXX XXXX that we can not get a second chance to survive. Welive pay day

to pay day. I am not in good health. We have not had the good fortune to win a

lottery and our ship has sunk. Until someone in authority STOPS this from

happening to hard working American citizens we will never be a great nation

again. We have filed complaint after complaint and will continue to do so until

someone hears usand STOPS DISCOVER and XXXX Law Offices from continuing

to ruin our credit and making our lives miserable with their unwillingness to be

cooperative, but DISCOVER is great at LYING, we have written proof of that?! We

have written to the XXXX Attorney General, Senators and even our current

President but to no avail, no one cares?!

Since going on medical leave and unable to keep up with payments, have been

getting robocalls from XXXX different numbers at least XXXX times per day, from

both numbers, which amounts to up to XXXX calls per day including weekends

beginning at XXXX Also have been getting emails about once a week. When

attempting to answer the emails, they are 'donotreply ', and must go to website. I

find these practices offensive and would like to simply answer an email. This is the

first and only default on this account, and have been discouraged from answering

in writing and being bombarded from calls almost every XXXX minutes on a daily

basis, from XXXX creditor.

This is a fraudulent transaction and I informed Best Buy regarding these XXXX
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transactions. Best Buy tried to charge me a {$25.00} late fee which they waived

when I explained the situation with their credit specialist. I had my Best Buy Credit

card stolen along with my visa card and reported it to the merchants in question.

XXXX XXXX XXXXSocial Security XXXXBEST BUY/XXXX # XXXXXXXX XXXX

XXXX, SD XXXXPhone number not availableDate Opened : XXXX : Individual

AccountDate Updated : XXXX Received : $ XXXX Status : Current ; Paid or

Paying asAgreedReport Created On : XXXX Number : XXXX XXXX of XXXX Type

: Revolving AccountLoan Type : CHARGEACCOUNTLast Payment Made :

XX/XX/XXXX Terms : Paid MonthlyDate Closed : XXXX Paid : XX/XX/XXXX & gt ;

Maximum Delinquency of 30 days in XXXX for {$51.00} & lt ; High Balance : High

balance of {$1100.00} from XXXX to XXXX ; {$1800.00} from XXXX to XXXX Limit

: Credit limit of {$3000.00} from XXXX to XXXX : ACCOUNT CLOSED BY

CONSUMER ; CLOSED

On XX/XX/XXXX, and as a last resort and after numerous attempts to resolve the

dispute directly with the merchant, I called Home Depot Credit Card Customer

Service to dispute an amount of {$3600.00} from my bill of XX/XX/XXXX. The

agent never asked me for the reason for the dispute but, never the less, took all

my information. Sometime in XX/XX/XXXX, I received the very correspondence

from Home Depot Credit Services in a form of a letter dated XX/XX/XXXX. The

very second sentence in their letter read the following : " We 've previously

confirmed receipt of your inquiry regarding the dispute charges of {$3600.00}. ''

Ironically, and in spit of my numerous attempts, I am yet to receive neither the

original not a copy of the method through which they " confirmed ... ... '' The case

once again went dormant. Then sometime in XX/XX/XXXX, I received from Home

Depot Credit Services a letter dated XX/XX/XXXX. The very XXXX sentence in

this letter was the following : " This is to advise you that the disputed amount of

{$3600.00} will be provisionally credited to The Home Depot Credit Card account
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referenced above. '' However, few months later, I noticed that my balance

increased significantly. When I did my calculations, I discovered that the difference

was {$3600.00}. However, I never received an explanation. After my numerous

inquiries, I finally received a letter from Home Depot Credit Services dated

XX/XX/XXXX. The XXXX sentence in this letter was an acknowledgment to my

inquiry. The second sentence in this letter read the following : " This inquiry needs

to be handled directly by the Home Depot Customer Care. '' the letter only

included a telephone number to H.D. Customer Care. I am literally still reeling from

this experience. Please help me with this situation. Thank you very much for your

attention to this matter.

Sincerely, XXXX XXXX XXXX XXXX XXXX

XXXX, VA XXXX

Subject : Complaint against Macys of payment for account #

XXXXXXXXAttachments : XXXX = XXXX PagesDear Sir/Madam, On XXXX

XXXX, XXXX I 've visited Macy 's store at XXXX XXXX NY I purchased the items

shown in the attached receipt page # ( XXXX ) paid all in full, while I was paying I

requested the discounts announced all over the store, the cashier mentioned that

the savings are available on a condition if I issued Macy 's card which was

received a month later and was never used as I never went to the U.S.A again.

Nevertheless, in XXXX XXXX I 've received a bill from XXXX requiring a fees of

{$84.00} which they mentioned it is the card fees I immediately issued a check

valued XXXX to cover the currency difference as shown in Page # ( XXXX ). At

XXXX XXXX I returned back from traveling and founded a punch of bills from

Macy 's for delayed payment with added interests which exceeded 150 % in 6

month although in page # ( XXXX ) it is clearly mentioned the annual interest is

24.5 % which is {$21.00} / {$84.00} by XXXX XXXX, XXXX ; I immediately called
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Macy 's who confirmed the check was issued on time but they mentioned it did n't

go through because it is coming from XXXX bank which I could n't believe.

Any way reference to a call from Macy 's payment research referred to notice

payment employment # XXXX I 've reached an agreement with Macy 's to send a

money order of US {$110.00} as shown page # ( XXXX ) money order # XXXX

issued in US funds with a bank proof that this money dated XXXX XXXX, XXXX

and a prove of payment received from Macy 's on page # ( XXXX ) and page # (

XXXX ).

In addition to the above agreement we also agreed that any fees or interest is not

my responsibility since I 've shown the good will through the last period since I 've

received your bill I 've immediately sent you check but for different reason you

were not able to cash the check which is not my mistake and not done on purpose

; therefore I 'm not responsible for any further fees or interest as your Macy 's card

was never used by me and my accountant never had returned or rejected checks

and in addition to that in XXXX XXXX I 've instructed Macy 's to cancel this card.

I 'm astonished from the latest bill dated XXXX XXXX, XXXX of a value {$190.00}

fees for what? As shown page # ( XXXX ), I 've never used your card and I 've

asked to cancel it since XXXX XXXX.

I am expecting that this issue would be ended ASAP and I should receive from

Macy 's a letter that this case is finalized and I do n't owe Macy 's any money.

Please revise the above attachment including all poof documents included in the

XXXX pages and a separate attachment from XXXX of XXXX services customer

protection page # XXXX, accompanied with other proves that I 've sent this

payment to close the case of this bill.
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I opened a Chase XXXX credit card on XX/XX/XXXX My XX/XX/XXXX statement

indicated a 0 % APR with an " Expiration Date '' of " XX/XX/XXXX. '' The statement

also read, " You have one or more balance XXXX XXXX ) with APR expiration

dates, as shown in the Interest Charge section. These APRs will continue through

your billing cycle ending with the expiration month and year shown in the Interest

Charge section. You must continue to make your required Minimum Payment Due

in order to continue to receive applicable APRs. '' Accordingly, due to the language

" ending with the expiration month and year shown, '' I set a payment to pay the

balance on XX/XX/XXXX

Before that date approached, I checked my last statement from XX/XX/XXXX just

to make sure that nothing had changed. Sure enough, that statement indicated an

" Expiration Date '' of " XX/XX/XXXX, '' not the previously indicated XX/XX/XXXX.

Furthermore, the statement read " You have one or more balance XXXX XXXX )

with APR expiration dates, as shown in the Interest Charge section. These APRs

will continue through the expiration dates shown in the Interest Charges section. ''

The statement did not include the language " ending with the expiration month and

year shown '' from previous statements.

As soon as I noticed that, I scheduled and paid a payment to pay my balance on

XX/XX/XXXX. Nonethless, my XX/XX/XXXX statement indicated an interest

charge of {$26.00}. While the interest charge is minimal, I think the change in

language between the statements is at best misleading and at worst a deliberate

attempt to mislead and get an interest payment from a regularly paying customer

who 's never made a late payment in his life. I imagine others could wind up

paying much more.
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Despite my credit card provider 's numerous efforts to remove an erroneous late

payment report, XXXX has yet to address the issue in two years. I 'm in

possession of XXXX evidential correspondences requesting the correction to my

account. XXXX XXXX promptly corrected their records on the initial request, yet

XXXX subsequent resubmissions to XXXX has yet yielded any changes.

Hopefully, this is n't common practice. I have definitely lost all confidence in XXXX

measured against XXXX!

I am in the process of applying for Lowe 's discount credit card. They are asking

for both date of birth and Social Security Number. Is this safe to do so, in the light

of 'Identitytheft ' dangers?

On XXXX XXXX, 2015 I received a charge of {$73.00} from XXXX XXXX (

Reference : XXXX ) on my credit card. While I had done business with this

merchant years ago, I neither recognized nor authorized this transaction. I

disputed the charge with American Express and they " resolved '' it a few weeks

later saying the merchant provided supporting information. The supporting

information was a XXXX copy of my online profile page - not a receipt. I called

American Express and they could n't explain why they would accept that as " proof

'' of this transaction ( XXXX call center ), only stating that I could reopen the

investigation and that maybe it was filed incorrectly ( as " I do n't know this

merchant '' rather than " I did not authorize this transaction '' ). ( Dispute Reference

Number : XXXX ).

I reopened the investigation following their instruction on XXXX XXXX, 2015 and

yesterday ( XXXX XXXX, 2015 ) I received a notification with the subject " Your

account has been credited '' and body " We contacted XXXX for you to give them

the opportunity to provide any additional information. As of today, they have not

given us the information we need to resolve the matter. Therefore, we will issue a
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Page 3023 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1512521

1490217

1512529

Page 3024 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/28/2015 Credit card

08/01/2015 Credit card

Page 3025 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Advertising and marketing

Credit line increase/decrease

Page 3026 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



credit for {$73.00} which will be reflected on an upcoming statement. '' ( Dispute

Reference Number : XXXX ). When I went online to confirm this credit was posted

( or pending ), I did n't see it so I initiated a chat session. I asked the

representative 1 ) when it would be credited and 2 ) why they accepted the initial

claim as proof. They statedI called American Express and the customer service

representative said she would credit me this amount, however it 's not posted to

my account. More importantly, she stated that the original and subsequent claims

were both denied but could n't provide any justification for them. It 's a matter of

principle : this was not my charge.

So I am writing you as a last resort as this charge was not mine, and I attempted

to resolve this issue XXXX now with my credit card company. I wo n't accept a

simple " here 's a credit '' rather I would like them to explain why they still feel this

charge is valid. I would like the charge reversed.

Thank you for your time and consideration on my behalf.

I have opted out permanently for prescreened credit card offers, but I still get them

from Century Bank. I have also called them directly but the offers still come.

On XXXX XXXX, 2015, Citibank Credit Cards reduced my XXXX limit to

{$5400.00}. I have been in excellent standing with Citi, making all payments in

time ( many times XXXX payments a month over the minimum payment requested

) for the past 8 years. I have always carried a balance on this card, while paying

the card in full throughout my account history.

When I called and inquired about my credit limit decrease, I was transferred to

many people. XXXX agent was not understanding what I was saying and put in for

a credit limit increase, when I simply was inquiring about the sudden decrease on

my account. While trying to get clarification why an increase was made, the agent

Page 3027 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Page 3028 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



U.S. Bancorp MA 021XX Consent provided

Citibank VA 232XX Consent provided

Page 3029 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 07/28/2015 Closed with non-monetary relief Yes No

Web 08/01/2015 Closed with explanation Yes Yes

Page 3030 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1490399

1497874

Page 3031 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3032 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3033 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



left the line and I was forced to call back.

After calling back, a manager then forwarded me to the credit management

department where I spoke with XXXX. XXXX said that the decrease could have

been from many factors, he told me the utilization rate was high ( 43 % ) and I

have too many inquires ( I just bought a house ). In addition, he told me that my

debt-to-income was too high. After I told him this was because my student loan

income based repayment was not factored in, which would bring my DTI down to

under 20 %, I offered to provide documentation for this but was told this would not

be necessary. I explained to XXXX why I had n't used that card as much as I used

to, specifically since I was working to pay it off based on my plan, as I have done

in the past, he cut me off to tell me that he understood but in order to reinstate my

limit, he would have to pull my report and review it. If he thought it was worthy, he

would then pass it along to his Supervisor to review and make a decision

regarding reinstating my former credit line.

When I asked what the criteria was in order to be passed along to the Supervisor,

XXXX told me he could not tell me. When I asked to speak to his Supervisor,

XXXX asked me, " What do you want to ask him? '' Not only was the customer

service disrespectful and unprofessional, but I felt as a loyal cardholder I was not

being told information that I felt entitled to know regarding my own personal credit

card and my banking 's criteria. I then asked to speak to the Supervisor regarding

the criteria, XXXX told me that the Supervisor could n't tell me the criteria for a

reinstatement and still did not let me speak to him. XXXX then pulled my report,

reviewed it on the phone with me, came back and told me he would pass it on the

the Supervisor to decide and I would receive a phone call or e-mail within XXXX

hours. Today, I received neither a phone call or e-mail from the Supervisor, but

instead a message in my Citi account page saying I was not reinstated with no

explanation or personalization from said Supervisor. When going back to review
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On XXXX XXXX I received an email fro XXXX XXXX that I had a delinquent

account. I found out from their web site that the account was with THD/CB, which

means The Home Depot / CitiBank.

Home Depot Credit said the XXXX statement was returned to them by the post

office. No attempts were made to contact me at all., I asked why, and the

supervisor told me they do n't, legally, have to do it. They said they blocked my

account and that if I had gone into the store and tried to charge something I would

have known that. I do n't, very often, shop at Home Depot.

While on the phone with the supervisor I paid the balance of my account,

{$130.00}, and figured everything was OK. I asked them to remove the

delinquency from my account and they told me they would not do that because it

was not the bank 's fault the payment was late.I wonder how long it would have

been if XXXX XXXX had not notified me of the problem.

We spend half the year in XXXX and the other half in XXXX, I always fill out the "

change of address '' form at the post office, that rarely works smoothly. But I

received and paid my XXXX, XXXX, and XXXX bill from Home Depot Credit.

I have NO idea why XXXX 's bill was returned to Home Depot Credit, and they wo

n't prove to me that it was.

I have since talked to many of their " supervisors '' as well as all three credit

reporting agencies. They have contacted Citi Bank to see if they could change the

status of the delinquency, but they refuse saying it was not the banks fault and I

should have been paying on that account even though I was NOT receiving any

monthly statements.

I was told by one supervisor that they do n't have time to " chase down ''

everybody that 's late paying their bill. Another told me it would take " a skyscraper

full of people '' to contact people who have problems with their account. This ca n't

be true because 3 yeras ago Sears Credit, also handled by Citi Bank, called me
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via robot computer and told me to call customer service about my account. I do n't

recall what the problem was but it was solved then and there, they said they reach

out to their customers as soon as a payment is late.

I called 4 other credit card companies, and they said the same thing, but not Citi

Bank. It seems as though they are just trying to cover up some mistake they

made, the did send me a check for the late fees that accrued.

I now have a " black '' mark on my otherwise perfect credit reports of about 40

years. This is devastating to me because I 'm real proud of my credit history, now it

's messed up because of this mess.

I 've contacted a Consumer Law attorney to see what my options are and I 'm not

going to give up until CitiBank corrects their mistake.

Capitol One is unable to verify information listed on my credit file. I spoke to XXXX

representatives at Capitol One and neither one was able to verify the information

being reported by the XXXX CRA. On XXXX/XXXX/15 aprx XXXX. I called Capitol

One at XXXX .Customer Service Rep XXXX Stated he was not able to verify any

old statements or verify the date of first delinquency. On Monday XXXX/XXXX/15

a Customer service rep stated I would receive a return call from Capitol One to

discuss the account the next day. I was not contacted by anyone from Captiol on

In early XXXX, I was contacted by the Risk Management Department of Iberia

Bank informing me that my credit card had been compromised. I immediately

cancelled the card and a new one was issued to me. I am fairly certain that the

card was compromised at the XXXX XXXX in XXXX, XXXX since I place an order

for XXXX copies of the paper and incurred a $ XXXX charge. I started to receive

merchandise at my home and I contacted the XXXX County Sheriif 's Department

and filed a report. The officer told me to keep the '' stuff '' and catalog the products.

Several weeks later, I received an affidavit from the Risk group of XXXX and I

noted that XXXX of the products I received. The bank had given me credit for all
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the charges, however, when I received my next statement, the XXXX items were

charged to me. I made numerous calls to the XXXX and also to XXXX and spoke

with a XXXX XXXX. She then escalated the problem to a person by the name of

XXXX in the XXXX. After being offended by her screaming at me over the phone, I

asked her what I should do. She told me to return the products to the vendors

which I did. On XXXX XXXX, I faxed to her the XXXX receipts and she

acknowledged on XXXX XXXX that she received the fax. She then informed that

she sent it to " upper management '' for review and that she would call me on

Saturday, XXXX XXXX with an update. She never called! I called her on Monday,

XXXX XXXX and asked why she did n't call to which she had no answer. I then

told her that I was recording the conversation. She was very pleasant on the call!

However, she said once more that " upper management '' did nothing with the

information and said maybe they were on vacation. She declined to give me a

name or phone number for " upper management. '' I sense a great deal of

APATHY within her and the department. On XXXX XXXX I spoke to a XXXX in

that department and she provided me with a phone number of XXXX to contact.

The number was bogus ... .some company trying to sell stuff ... .I felt that they

were playing with me ... .and they were. Today, XXXX XXXX I filed a complaint

with the BBB. Also, XXXX XXXX of the Sheriff 's department has not spoken with

any of the vendors to get the IP address. I feel I had no choice but to escalate this

to the Consumer Protection Agency.

I opened a Macy 's card on XX/XX/XXXX. I just checked my credit report and see

that it was closed due to inactivity on XX/XX/XXXX. I was never notified that it was

going to be closed. Since it was XXXX of my older accounts, now that it is closed,

it has effected the average age of my credit history, which is negatively impacted

my credit score. I would like for the account to be reinstated so that my history of

good payments can be reflected on my credit report.
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I opened an account with Chase on XX/XX/XXXX. It was closed on XX/XX/XXXX,

but I was never notified. Nearly 10 years of my credit history disappeared from my

account, which is negatively impacted my credit score. If I had been notified of the

potential closure, I would have used the account a few times, just to keep it open.

I signed up for a capital one XXXX card in the XX/XX/XXXX, through an offer i

received that clearly stated no interest for 15 months. however, after 11 months,

Capital one began charging interest on my card. I believe i was misled by their

marketing and scammed into paying more interest than predicted, causing me

damages. I have been charged XXXX dollars per month in interest for months now

before the 15 month promotional period even ended. Capital one is using

deceptive marketing and advertising offers, and trapping consumers in deals that

fail to live up to the promises made and what consumers are offered. I was caught

off guard with these interest fees that should not have began until XX/XX/XXXX at

least.

On XXXX XXXX, 2015, I made an online purchase for a professional exam review

course from what appeared to be a reputable website XXXX BBB logo was

displayed ). Instead of the review course, I received used and outdated books, and

merchant was slow to respond. I disputed the charge with my credit card

company, TD Bank. TD Bank was not helpful ; nothing was done by the bank to

resolve the dispute, and the disputed charge was not reversed. After repeated

calls, TD Bank told me I would need to fill out a dispute form, which they would

send via USPS mail service. They refused to send the form to me electronically.

After waiting a week for the form to arrive, I called again, and was told the form

had been mailed, and would take XXXX business days to arrive. When it did not

arrive, I called again, and was told it had only just been mailed. From the time I

first learned about the dispute form, it took about XXXX weeks - and multiple

phone calls to TD Bank - before the dispute form arrived.
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While TD Bank was doing nothing to help with my dispute, I continued attempts to

work with the merchant, and on XXXX XXXX, 2015, the merchant stated in an

email, " I instructed our Finance department to put the refund through. It usually

takes XXXX business days to process and show your account. '' The credit was

never posted to my TD Bank credit card account. TD Bank was provided with a

copy the email communication from the merchant, along with TD Bank 's dispute

form, returned to TD Bank via priority mail service on XXXX XXXX. On XXXX

XXXX, TD Bank acknowledged receipt of the email documents ( receipt date was

said to be XXXX XXXX ). On XXXX XXXX, the documents were resubmitted via

fax, at TD Bank 's request. As of XXXX XXXX, 2015, TD Bank has still not credited

my account for the disputed charge, and representatives - even supervisors - are

unable to provide information about the reason for the delay. When the dispute

was first made in XXXX, I was told it could take up to XXXX days to resolve. By

XXXX, TD Bank said it could take up to XXXX days to resolve ... and this is after

the merchant acknowledged that a credit was due.

TD Bank billed a late fee to my account while the dispute was pending. They did

say it will be reversed, but this required another hour on the phone with them. ( I

have always paid legitimate charges before their due date. ) Meanwhile, on XXXX

XXXX, multiple fraudulent charges appeared on my TD Bank credit card account. I

strongly suspect the scammer-merchant sold my account information. I noted the

charges the day they were authorized ( while checking my account online to see if

the disputed charge had been credited ), and called TD Bank immediately. TD

Bank did not advise me to file a police report, nor did the bank advise me about

placing a fraud alert on my account with the credit bureaus. Fortunately, a Google

search did. I filed police reports with both my local police and police in the state
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where the charges were made, and a detective was able to obtain video of the

fraudster. I also initiated a fraud alert with the credit bureaus. Although the bank

was notified within hours, TD Bank did not immediately stop the charges ; instead,

they posted the fraudulent charges to my account. TD Bank took over a week to

reverse those charges.

Throughout this process, TD Bank has not provided useful advice, has not

adequately protected me, and has been very slow to assist in any way. My

confidence in TD Bank has been seriously eroded by its handling of these events,

and I am very disturbed about the level of service provided by this bank.

At this time XXXX XXXX/XXXX/2015 XXXX, my dispute has not yet been

resolved.

I scheduled a payment online for the due date. It did n't go through and I was

charged a late fee. The late fee was removed but my account still showed that the

payment was late. This is the second time something like this has happened while

I used their online payment service.

I am an Identify Theft victim and I was recently forced to hire a company to assist

me in removing fraudulent files from my credit reports.

After a thorough review of my reports, I noticed that Capital One had placed an

inquiry to my reports on XXXX.

After speaking with representatives from XXXX, I was told to notify Capital One in

writing and wait for their response. Once I received a response, stating that the

inquiry should be removed, I was to forward it to XXXX. This is their procedure for

removing a Hard Inquiry.
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I sent a certified letter to Capital One and it was delivered to them on XXXX XXXX,

2015. The letter asked them to either remove the hard inquiry from my credit

report or send me proof that I had given them permission to run my credit.

On XXXX XXXX, 2015, I received a response from Capital One. However, the

letter I received did n't indicate whether I had applied for credit with them. It was

informing me of the different types of inquiries, which I already had knowledge of.

So, I contacted them by phone and was told that I had multiple accounts with them

and one is presently documented as a paid closed account on my credit report. I

asked the representative if she could forward me any information regarding these

accounts and after nearly XXXX minutes on the phone, she encouraged me to

communicate with the credit bureaus.

I have never had an account with Capital One and I have never applied for credit

with Capital One.

Therefore, I am filing a complaint CFPB, hoping to get a successful resolution of

this matter.

XXXX unauthorized charges totaling {$250.00} appeared on my Citicard statement

in XXXX, 2009. I timely filled out and submitted all the bank 's dispute forms. The

bank kept sending me duplicate forms, which I also submitted. Ultimately, the bank

denied me the credit I had sought, falsely claiming that I had authorized the

charges and that I had failed to file the proper dispute forms on time. I have a thick

file on this matter, as I escalated my dispute to the XXXX Attorney General 's

Office, to the U.S. XXXX ( who stated it had no authority to assist me ) and to the

XXXX , Inc. ( USA ). Feeling frustrated and abused by the bank, I refused to pay

the bill, which eventually increased to more than {$500.00} from the imposition of
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service charges and late fees. Worse still, the debt seriously damaged my credit

score which has caused difficulty for me in obtaining bank loans.

Sir/Ma'am, Citibank claims to have paid the vendor - XXXX ( a business based out

of XXXX XXXX , Florida, XXXX XXXX XXXX, Contact : XXXX XXXX XXXX XXXX

), {$980.00} on my behalf through my credit card account in XXXX 2015.

They paid the vendor initially through my credit card account ending with XXXX,

then reversed the amount when I disputed it. Then they closed the account ending

with XXXX and provided me a new card ending with XXXX.

Subsequently, they charged the full amount of {$980.00} back to the account

ending with XXXX.

The vendor who owes me a refund of the full amount ( {$980.00} ), claims that Citi

Card never paid them the second time after reversing the charge the first time. I

have been calling up Citi Card customer service for the past 5 months to get proof

of payment made to the vendor so that I can submit the proof with the vendor and

receive my full refund. I have already paid Citi Cards as part of my monthly

payment.

Citi bank refuses to provide any sort of proof. They keep hoodwinking me after

making me jump from one person to another and making me wait on the line for 45

minutes to one hour every time I call. They claim that they will email the proof to

my email address and they never send it. And they refuse to stay on the line until I

receive the email. They promise me that someone will call me back and no one

does.
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It 's been five months and I have no clue where my money is ( {$980.00} ).

Citi bank tells me it is with the vendor 's holding bank ( XXXX XXXX XXXX : XXXX

XXXX XXXX ) and the vendor, XXXX, tells me their bank never received the

payment from Citi.

I have, frustratingly, been patient with both the vendor and Citi bank for the last 5

months and I 'm coming to you as a last resort.

If Citi bank can provide me or the vendor with proof of payment, then I can receive

the refund from the vendor.

The vendor also asked me to ask Citi bank to open a formal investigation with their

compliance department but Citi refuses to do so.

They even refuse to provide me with a case number and I have to explain the

situation every time I call to every person that my call is transferred to.

They have harassed me for the last 5 months and have not been straight forward

or helpful.

Thanks & RegardsI demand that Citi resolve this issue immediately and help me in

getting my money ( {$980.00} ) either through a refund from the vendor or

recompensating me directly, depending on which party has my money.

Pay pal credit pulled my XXXX credit history without my authorization as I did not

give them my FULL SSN #. And I was not realized that this is a credit card

application as they do not have explicit language explaining that and that they will

pull my credit history. And they bond the paypal credit application together with
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paypal account creation without having me notice that I am applying this paypal

credit.

Home Depot Case : XX/XX/XXXXI found out thru my Identity theft protection

XXXX about 4 weeks ago ) that my home depot card had been cancelled by Home

depot because of a late payment. XXXX the balance was showing approximately

XXXX dollars. I called your customer service because : ( 1 ) I have NOT used that

card or shopped at home depot for over 5 years. I tried to explain that to the

customer service rep .. but she tried to make me set up payments. I asked to

speak to a supervisor and she demanded to know the reason, finally she said she

would connect me, put me on hold and after 5 mins. or so the phone went dead.

( 2 ) I did find out that even though this card is tied to my SSN the address is not

correct. The address tied to the card is not known, I asked for the address and

they would not tell me. I have lived at the below address since XX/XX/XXXX. I

have NOT received any correspondence from Home Depot in years, bills or

otherwise. The card has been shredded. The name on that card was XXXX XXXX

XXXX. My middle Initial is XXXX ( 3 ) There is clearly some fraud going on here

and you have damaged my credit rating. Please rectify this situation. XXXX XXXX

XXXX XXXX XXXX XXXX XXXX last 4 SSN ) XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX

I had a credit card issued to me from Bank of America. My financial difficulties

started when I lost my job and the card was closed. Sometime after while I was on

military active duty status - they attempted to contact me. I was not able to

respond to their correspondences and the debt was placed on my credit report as

a " public record ''. I called the bank to find out if they would take a settlement offer

so that the offensive unpaid public record could be changed to paid/settled. The

representative XXXX responded that they were not able to collect from me as a

XXXX for {$3400.00} was issued to the IRS by BoA in 2011and neither can they
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remove nor change the balance of {$4000.00} from my credit - a letter was never

sent to me advising me of this. Per the IRS website the company should instruct

the credit bureaus to remove the debt as a XXXX is a debt cancellation which is

reflected as a earning for the debtor and any applicable taxes will be charged. In

addition to that, I believe the bank receives a tax write off for these debts.

American Express informed me of a {$1.00} transaction on my card by XXXX

Advertising. The Amex rep said XXXX seemed to be testing the card to make

certain it was good. Amex let me change my card #. My complaint concerns XXXX

Ads. I never gave it my card info. Someone did. What right to they have to be

checking my card balance? How did XXXX get the card number?

I applied for a home rebate credit card with Wells Fargo to accept a 0 % offer and

accepted a balance transfer offer included in that. Upon receiving my card the

balance transfer was not processed. I proceeded to complete it online with no

complaints, but then inquired via phone first to ensure that my balance transfer

would apply towards my home rebate offer. They confirmed it would not so I

explained that I would not want the balance transfer to be processed. The

representative assured me there was no balance transfer processed on my

account, however days later I learned from my limited available credit they had

processed a balance transfer to my other credit card. I called and advised I would

need it reversed as I had not authorized it, or if so had expressed that I did not

want it as they did not advertise that balance transfers were not included in the

offer. They also had charged me a fee that I was requesting to be credited. Wells

Fargo representatives informed me I would need to proceed with a fraud claim and

be issued a new card and that would cancel the balance transfer made on the old

card. I did that waited XXXX days to get my new card and the balance transfer

amount of XXXX had been credited back on my card, but not the fee. I called

again, and was told it can take 7-10 more days and I would need to wait. I did,
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however in the mean time I checked my account because I had made some rather

large purchases and discovered not only had the applied the balance transfer fee

again, but I now ( because of my purchases was massively over the credit limit ). I

called again and this time was told I needed to contact my other credit card

company ( XXXX XXXX ) because there was now nothing we could do. XXXX

XXXX stated that they could have reversed it, but it was a small window, and the

fact that Wells Fargo had given me the runaround for XXXX weeks, that window

had passed. I called Wells Fargo again, where I was hung up on after requesting

for further management to resolve the issue. I do not want my credit negatively

impacted nor do I want to have the balance held with a company that does

business like this.

I reviewed my credit report and I saw XXXX credit cards in my report. I never

opened these Credit Cards, XXXX with XXXX XXXX in XXXX XXXX, XXXX and

the other XXXX with Chase Bank in XXXX XXXX, XXXX. I opened my first Credit

card on XXXX XXXX. How XXXX can add This companies in my report when they

can verify when I got my XXXX credit card.

I received a letter from Synchrony Bank XXXX of this year stating that I was part of

the class action lawsuit and would be receiving a check for {$270.00} within 60

days. It is now XXXX and I have not received anything. There is an XXXX number

listed on the letter, however when I call, I ca n't ever get through to anyone.

After going over my credit report from Equifax, I noticed that there was an

additional closed credit card account. I only have XXXX credit card from XXXX

XXXX XXXX, which is in good standing, so I automatically knew that this credit

card was n't mine and as further proof, the status lists the CONSUMER as

DECEASED since XX/XX/XXXX. This mishap should n't have happened because

something like this should be automatically flagged by their operating system,

especially since this occurred 4 years ago. Additionally all the end dates, listed
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under the " address information '' section of the credit report all conflict with each

other. All XXXX apartments report that i left XXXX of them on XX/XX/XXXX and

the last XXXX I left on XX/XX/XXXX. Also since the move in dates are accurate it

appears that I have been living in XXXX separate apart 's concurrently. Its

ridiculous and it could cause me future problems, potentially when I try to rent or

buy a place of my own and it should be corrected or removed immediately by

them.

I was approved for a new XXXX card issued by a major bank. I immediately set up

the account for automated payment, which was approved and confirmed by the

bank XXXX ) days in advance of my first payment due date. Two days after the

first payment due date my credit card was rejected by a merchant. I called the

bank who said I must pay the first bill manually. I, of course, point to the

automated payment being set up far in advance. They say " we sent you a

message via e-mail -- you must pay the first bill manually ''. I never received such

an e-mail, and regardless, I had the autopay confirmed. The bank then charged

me a {$25.00} dollar late fee and interest *even though* I then immediately paid

the balance in full *using the automated payment method already approved*. In

my opinion, this practice is a scam perpetrated on pro-active card holders

deliberately to generate fees with no other possible financial or risk mitigating

legitimate purpose. The Bank was perfectly capable of using the autopay against

my first bill but clearly wanted the additional charges and interest through this

sleight-of-hand misdirection.

I have a credit card from capital one so in XXXX 2014 I made XXXX dollars over

payment to my capital one credit card by mistake after one week I recieve e mail

from capital one told me in 7 to 10 buisness days I we 'll recieve my money back

by check but I never recieve it I call the bank the told me we not gon na send u

that money because ur account it 's restricted I do n't know why I said if u want to
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close my account send me my over payment money the told me u have a credit

balance in ur card but we can not send u the money the ask me to send some

document and after that the said we can not send the money I went to court to

make a small claim the told me to go to this website to make a complain

On XXXX XXXX, I made an automatic e-pay of {$4800.00} to my Banana Republic

Credit Card ( Through Synchrony Bank XXXX account from my XXXX Checking

Account.

Additionally, forgetting I had e-pay set up, I had an additional payment made for

the same amount.

Realizing my mistake, I called my bank, XXXX, and asked them to return one of

the payments. They proceeded to stop payment on ONE of the payments on

XXXX XXXX.

Unfortunately, you have listed TWO adjustments for that amount. When I spoke to

one of your customer service representatives, she explained that she saw XXXX

payments had been returned. This seems incorrect as XXXX adjustments have

THE SAME reference number, when XXXX payments DID NOT.

Since then, I have spoken to numerous people regarding the status. I was

originally told I would have an answer by XXXX XXXX. When that came and went,

I was told it was in process. As of my most recent call, today, I was told that there

's no way I can speak to someone on the payment correction team. As a result of

this, I have had a late fee applied, interest charged. AND YOU CLOSED MY

ACCOUNT ( which has since been reopened. seems crazy for one issue after I 've

been a VERY GOOD CUSTOMER. ) I am attaching the statement from my

checking account showing that one payment did, in fact go through.

I own a Target Redcard. The payment is due on the XXXX of each month. XXXX

times in the past few months, I have logged onto the Target Card website, on the

XXXX to make a payment. Each time I log on, I click " make a payment ''. Each
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time I 've done this, during the day and in the morning, I get an error message

indicating that the website is unavailable. This has happened each time I do this.

When I log in after I get home from work ( after XXXX ), the website miraculously

work. If I try and make a payment, however, the next day is selected and it winds

up being a " late payment '' - therefore Target charges a XXXX dollar late fee.

Each time I contact them, I ask them to adjust the late fee, citing the confirmation

numbers of the payments. XXXX, they 've had to reverse the late charge however

this time, they refuse - saying that I could have called or gone to the XXXX XXXX.

When I do n't get home from work until at XXXX, It 's impossible to call and go to

the store. Their website should work during the day. This is extremely deceptive

and completely unfair in business practices and ethics. My payments are always

made on the day they are due and because Target 's website chooses not to work,

each time I try to make a payment, I should not be charged a late fee, as a

repercussion. This is some of the worst business practices I have ever seen,

erroneously charging customers fees.

Chase Bank C/C Web site showed my payments made and complete. When in

fact they were not paid and were retracted XXXX weeks later giving a scam artist

the ability to snag {$100000.00} of my dollars. I was suspicious of this company so

I covered myself with alerts on my account and watched it every day to know when

payments were made and when charges hit. I received no alerts at all until I called

Chase and told them that they had been subjected to fraudulent activity.

On the web site a note pops up about Chase Bank verifying that any pay account

is verified that It belongs to the account holder before approval. This was not done

or I would not be in this mess.

EMAIL and then my response : Bank of America XXXXXXXXXXXX ; Re : Your

Card Has Been LimitedYour bank appears to be the most inept I have ever

encountered! I 'm not downloading anything you send. I have been at this address

Page 3146 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 3147 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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Web 07/29/2015 Closed with explanation Yes No

Web 08/15/2015 Closed with explanation Yes No
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and had the same phone number for well over XXXX years. XXXX XXXX XXXX

got rid of you for handling all of their clients, including me, so poorly. And when my

husband died over XXXX years ago, several different bank, including yours,

bought the XXXX mortgage he 'd had, and your bank caused me way too many

aggravating problems. Now you are attacking my credit card limits ( again!!! ), after

already removing my {$70000.00} credit limit that I 'd carefully earned on my XXXX

XXXX card [ you cut me back to {$25000.00} ] to help you scam the Feds by

creative number management. You built the huge crash on my back, and turned

me from middle class to the working poor, and on XXXX. I hope the Feds close

you down, and split up your huge feeding monster that helped to destroy my

financial security and my health. Your top people need to be incited and ideally

lose their ill-gained assets, and jailed in an awful prison, not a federal vacation

complex. You can take pride in receiving one XXXX rants I 've ever delivered to

the parties who 've wronged me in almost XXXX years of my adult life.

XXXXOn XXXX XXXX, 2015, at XXXX XXXX, " Bank of America ''

XXXXXXXXXXXX ; wrote : Some information on your account appears to be

missing or incorrect.

We have attempted to contact you by phone to speak with you personally but have

been unsuccessful.

As a precaution we have reduced your daily purchase limit.

At this time we require that you verify your account information.

To do so, please download and open the document attached to this e-mail.

Please follow the instructions from the document.
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I have a promotional balance on my credit card with a 0 % interest rate that

stemmed from a promotional check written XX/XX/XXXX. On XX/XX/XXXX I made

a purchase for {$340.00} and on XX/XX/XXXX for {$6.00}. On XX/XX/XXXX I

made a payment of {$650.00}, which is well over my purchase amount and

minimum payment of {$69.00}.

XX/XX/XXXX statement closedXX/XX/XXXX {$4.00} interest chargedAccording to

them they charge interest from the day the transaction posts until it is paid off. Also

according to them, minimum payments are applied first to the lowest interest

balance ( in my case 0 % ) and then any payment amount over the minimum is

applied to the highest interest balance ( my purchase balance ). They state

payments are posted the day they are received. After my above payment, my

opening daily balance subject to interest on XX/XX/XXXX should have been

XXXX. I have had issues since. I have made numerous calls, gone to numerous

branches, and sent numerous emails. I have requested a list of my daily balances

like all my other credit card companies provide. This was their response : '' At this

time, we can provide you the formula used to calculate interest and a copy of your

billing statements showing the outcome. We do not have specific criteria with

numerical data as this is an automated billing process. As required though, in your

monthly billing statement, we do specify your balance subject to interest, the

corresponding Annual Percentage Rate ( APR ) and the amount of interest

charges billed to the account. " XXXX From Chase : '' To calculate your balance

subject to the interest rate, we start with any balance carried over from the

previousday and add new charges or fees then SUBTRACT NEW PAYMENTSor

credits. This gives us the daily balance for one day. " " Next, we add together the

daily balances for all days inthe billing period and divide this total by the number

ofdays in the period. This gives the balance subject to theinterest rate for the

billing period. " Adding together my daily balances = {$8100.00} / 31 days in billing
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period = {$260.00} ( bal sub to interest rate ) 1. 15.24 ( interest rate ) / XXXX =

XXXX. XXXX x XXXX = XXXX. XXXX x {$260.00} = XXXX. XXXX / XXXX =

{$3.00} interest for that statement. ( I was charged {$4.00} ) Statement

XX/XX/XXXX to XX/XX/XXXX : Daily purchase balance subject to interest rate is

XXXXfor all days not listed, since all purchases should havebeen paid off as

outlined above.

XX/XX/XXXX XXXX ( purchase XXXX + purchase XXXX ) XXXX XXXX XXXX

XXXX XXXX ( CASH PAYMENT IN BRANCH {$2400.00} ) XX/XX/XXXX XXXX (

bal subject to interest rate ) XXXX XXXX ( purchase ) XXXX XXXX XXXX XXXX

XXXX ( payment posted {$700.00} ) I already paid myminimum payment so this

entire payment should have gone tothe purchase balance of {$450.00} on

XX/XX/XXXX, the remaindertowards the 0 % balance ) Interest for that

statement:XX/XX/XXXX-XX/XX/XXXX daily bal was XXXX x 4 days =

XXXXXX/XX/XXXX-XX/XX/XXXX daily bal was XXXX x 4 days = XXXX + XXXX =

XXXX / 30 days in billing cycle = {$190.00} bal subject to interest1. 15.24 interest

rate / XXXX = XXXX. XXXX x 30 days in billing cycle = XXXX. XXXX x {$190.00} =

{$240.00}. {$240.00} / XXXX = {$2.00} interest for that statement. Iwas charged

{$10.00}.

Statement XX/XX/XXXX to XX/XX/XXXX : The only transaction the whole cycle

was a payment on XX/XX/XXXX for {$510.00}. ( I was charged {$19.00} interest

for this period in which I had NO PURCHASES meaning XXXX DAILY BALANCE.

This is when I was told I was charged interest because of double billing cycles. )

Statement from XX/XX/XXXX to XX/XX/XXXX : I was charged {$12.00} in interest,

no purchases for two cycles.XX/XX/XXXX payment of XXXX.

Statement from XX/XX/XXXX to XX/XX/XXXX : Charged {$5.00} in interest, no

purchases for three cycles now. XX/XX/XXXX payment of XXXXAccording to their
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stated formula, they have been applying my payments wrong and refusing to fix it.

I applied for a XXXX XXXX Credit card which is handled by Bank of America.I

have excellent credit ( scoreXXXX ) and pay all my credit cards at end of month.

Bank of America said the decision as based on an assessment of your application,

current economic trends and a copy of your credit report.. I am applying to XXXX

XXXX and Bank of America is not making any money off of me so is not approving

of the card. In XXXX letter they say not due to credit report.I used to bank at Bank

of America and found them to charge for every little thing so I closed the accounts

I feel this is main reason for being turned down.

I am being assessed a foreign transaction fee at Bank of America for the privilege

of paying a bill to a company that is based in the XXXX but where the money is

being paid to an account here in the United States. Whom do we talk to about

protesting this fee?

In an effort to establish an individual line of credit for my wife, we decided to obtain

a credit card in her name. After exploring the many options available, and based

on our needs, we elected the Barclay 's XXXX XXXX Dividend Master Card at an

annual fee of {$89.00}. Specifically, we are retired and we travel often to visit our

children in other states. This card offered a {$99.00} companion ticket each year

and a one day pass to the XXXX XXXX club. This would greatly assist us in our

expenses during retirement and was the right choice for us. Application was made

and she was approved on XX/XX/XXXX. At no time, in the literature or in any

correspondence were we informed that this card was going to be replaced by

Barclays Bank of Delaware with XXXX Master Card with less benefits. Shortly

after we had paid our fees and made our first charges on the card we were notified

that the card was going to be converted. After reviewing the literature and benefits

available on the new card, we found that we would no longer receive the {$99.00}

companion ticket or the one day pass to the XXXX XXXX XXXX as well as other

Page 3181 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Page 3182 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America FL 320XX Older American Consent provided

Bank of America WA 988XX Consent provided

Barclays PLC NC 283XX Older American Consent provided
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Web 07/29/2015 Closed with monetary relief Yes No

Web 08/16/2015 Closed with explanation Yes No

Page 3184 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1506561

1492682

1520920

Page 3185 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/16/2015 Credit card

08/12/2015 Credit card

Page 3186 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Billing disputes

Late fee

Page 3187 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



companion ticket or the one day pass to the XXXX XXXX XXXX as well as other

benefits offered with the XXXX XXXX card. It appears to me that this was a " bait

and switch '' offer and one that needs to be addressed by Barclays Bank of

Delaware, XXXX XXXX, and XXXX XXXX. When I contacted the company, I was

informed that I would receive one companion ticket that would have to be used by

XX/XX/XXXX and one club pass that would have to be used by my anniversary

date, XX/XX/XXXX. After that everything was no longer available. We would

cancel this card, but to take out a credit card and then cancel it in a short period of

time affects one 's credit. Since one of the reasons my wife selected this card was

to establish her own credit, this is not a viable option.

I went to the XXXX XXXX website to purchase tickets. They had an offer for a

Chase XXXX XXXX card which would take {$50.00} off the ticket price in the form

of a statement credit. They showed how much the net cost would be. I applied for

and received the card, and purchased the ticket on XXXX/XXXX/15. When I

received my statement, there was no credit. I contacted XXXX and they referred

me to Chase. Please see attached e-mail confirming that I am due the credit. I

filed a dispute with Chase on XXXX/XXXX/15. They have not responded except to

confirm receipt. My payment is due XX/XX/XXXX and although I know I do n't have

to pay the disputed amount, they can still charge me interest and fees on it. they

say they may contact me by letter for more information - I think that is a stall tactic

to take this beyond the date my payment is due so I will either pay the whole thing

or they can charge me more.The offer was clearly a come-on designed to get me

to apply for the card ; now they are refusing to honor the deal. Can anyone help?

My Walmart credit card bill was due XXXX XXXX, 2015. This was a Saturday. I

paid my bill on XXXX XXXX, 2015 which was a Monday. I was charged a {$35.00}

late fee. According to President Obama credit card law, I had till Monday at XXXX

to pay this bill, which I did. I called Synchrony Bank ( payments for XXXX credit
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Web 08/12/2015 Closed with monetary relief Yes No
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card ) on XXXX XXXX, 2015 at XXXX and spoke to a customer service rep. He

stated he would not reverse this late fee. Asked to speak to a manager and the

manager also stated he would not reverse this charge. Stated he did n't have to

follow the credit card law.

Hello ; I had a GM credit Card/Visa, XXXX for year with a account secure plan that

covered death, that would cover my balance, that you paid each month, you patd

so many dollars on each XXXX dollars. A couple of years ago, GM sold that

account to Capital one Visa. A week ago, I received a letter from Capital One Visa,

stating they were cancelling the accout secure plus plan. I called them and asked,

what happen to the XXXX of dollars that myself and others paid in? Why not apply

that toward the balance on the account. She stated, that 's not going to happen,

they would n't do that. I informed her that while I was talking to her, I was writing a

Senator ( XXXX ) regarding whats going on with Capital One, she then said " What

I can do for you is, credit you for 1 year of payments, paid for that plan. I said Ok

and left it at that. People with Capital One Visa, along with myself have paid in

XXXX toward this plan and they should have paid down or off card holders

balancs. In what I 've paid in, my balance would have been paid off and I 'd keep

the card, thanking them for their service. I 'm retired on a XXXX retirement ( XXXX

) XXXX XXXXTakes affect XXXX/XXXX/2015

A late payment was made to AMEX but the account was paid in full within XXXX

days. This late payment triggered the usual late fees but also triggered an interest

payment in the first month of XXXX {$95.00} and a second month of interest of

XXXX {$65.00}. The effective APR for interest charged for XXXX days of late

payment but then paid in full equates to an effective interest rate of over 100 %.

While this XXXX month revolving balance interest calculation is no doubt

contractual agreed to, it seems blatantly against public policy and likely criminal

usury.
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Web 08/12/2015 Closed with monetary relief Yes Yes
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I applied for a American Express Card with my mother at XXXX in XXXX Wi

XX/XX/XXXX my mother recently passed on XX/XX/XXXX in which I was able to

make a payment in XX/XX/XXXX. I received the next monthly statement like usual

in which the payment was due on the XXXX of each month I phone American

Express to make a payment and was transferred to the deceased account

department I explain to the representative that informed me that I had to make the

payment in full that I was not able to make the payment in full and would need to

set up a payment arrangement and continue making monthly payment the

representative ask my a couple of more questions about my mothers estate in

which I informed her that there was no estate but my name was on the account

and I would need to continue making monthly payments for now the representative

told me that was n't a option and told me to have a nice day and hung up I

continued to contact American Express like every week to make arrangement and

was transferred to this deceased department I was denied a chance to make

payments on a monthly basis now I have been sent to a credit agency and the

account in now in collections and I have negative reporting on my credit I set up

payment arrangements with this company who gave me a number to call to stop

the negative reporting I was then told that the negative reporting would continue

until the balance of XXXX is paid in full I could not believe that American Express

would treat a loyal customer this way I have never missed a payment and this

account was current up until my mother passed and I was not allowed to make a

payment unless I pay the balance in full in between my calls to American Express I

did some research on their website in which it clearly stated that you could have

the deceased person name removed and continue making payments I was not

given any options what so ever I also explained that my mother never used her

card I was the only card user but when we applied my mother had more of a credit

history and was named the primary on the account I would like the negative
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reporting to stop immediately

The company cancelled credit protection on my account and I notified them of an

unemployment claim submitted supporting documents and they fail to process my

claim. Under the terms of the agreement I am still entitled to those benefits

eventhoigh they no longer offer it as long as the incident took place while I was

enrolled. I notified them of an unemployment XX/XX/XXXX for loss job

XX/XX/XXXX. They purposely did n't process the claim die to the fact they no

longer offer the benefit. I feel this is false advertising and fraudulent. They claim

they have no record of me contacting them. I feel this is a scam to not be forced to

pay on my unemployment claim.

Macy 's store credit card : I was 11 days late on a payment in 2014, since then I

have been making payments to Macy 's. However they have been reporting to the

credit bureau that it has not been paid since then. I have proof through bank

transactions, disputed through the credit bureau and Macy 's has not removed the

erroneous late and no payments. In addition, they charged off my credit card while

I was making payments, which also negatively impacts my credit. Because of an

XXXX day late payment my credit is damaged for the next XXXX years. I believe it

is unethical and should be illegal for Macy 's to continue to fraudulently submit

information to the credit bureaus and not be held accountable. In addition, prior to

the XXXX day late payment I called Macy 's stating why I was going to be late and

asked for a payment plan and they said their company provides not payment plans

or assistance if when someone loses their job.

I have credit card with Capital One and sometimes use their offer totransfer

balances to reduce interest paid on other cards. Before I couldpay off any

purchase balances first without being charged interest on it, if paid on time. This

was a positive of the new laws. However, now they asay that any purchase will be

assessed interest regardless when you payit off unless you pay the entire balance
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Capital One IL 604XX Consent provided

Citibank VA 222XX Consent provided

Capital One NC 287XX Consent provided
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Web 08/12/2015 Closed with non-monetary relief Yes Yes

Web 08/17/2015 Closed with monetary relief Yes No
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assessed interest regardless when you payit off unless you pay the entire balance

including balance transfer.

Naturally, this makes a balance transfer not very worthwhile. This doesnot seem

what law intended.

Chase bank is the issue. I made a purchase with XXXX XXXX about two months

ago and attempted to cancel the flight as there are numerous emergency landing

in the past 8 weeks and also a cabin was smoky. I was told that there is a XXXX

cancellation fee for each person when the website stated XXXX dollars. When I

questioned this by calling the airline they stated that the fee is XXXX dollars for

each. I tried to explain to them that the site uses the word " segment '' not round

trip and they is very misleading. Every other airline site has very clear policies. I

called them to resolve they will not, I told them I was a credit for the cancellation

and all they will do is provide a voucher which means I 'm forced to fly with them

EVEN THOUGH I do not feel safe. I 'm flying with a XXXX year old, I refuse to take

my child in an unsafe airline, they are holding my money hostage, I have not used

their service all I want it my money. I contact Chase via social media XXXX and

they took the claim and gave me some non sense that the claim might not be

approved after explaining to them these people are fraud and mis leading, I have

never filed a claim with Chase ever, been a loyal customer, and I though credit

card charges were protected in events as such. There is still no response via

social media, I tweeted them about an call and their response was " We will call

you when we are able '' extremely unsatisfied, not professional at all! All I want is

my funds back on my CC, I have used the service, they are unreliable and unsafe

and my credit card should protect me in instances as such instead of siding with

the merchant. I have NOT benefited from anything I NEED HELP ASAP!!!

It first started off when my XXXX was compromised and had to set-up a new

password with XXXX-step authentication. However, during the time my XXXX was
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compromised there were multiple changed to my accounts and learned my lesson

for not having most of my passwords the same. I was able to take care most of the

issues, but the biggest one was from PayPal Credit/Bill Me Later. Someone

purchased something on my PayPal credit card for {$1900.00} to a company

called XXXX in XXXX of 2015. Following suit I disputed the transaction, but it was

soon to be denied. I then tried again, but once again was closed. I contacted them

why, but they kept on telling me that I did not win the case. At this point I really just

need a refund as my credit card does n't even have a regular balance for

{$2000.00}. I was told there is nothing I can do except contact the merchant for a

refund on this issue. I went ahead and explained this issue to the company, XXXX,

and they denied me also because their product they sell is non-refundable. I kept

going back and forth with XXXX through email because their phone is just

automated and PayPal through phone. Nothing has gotten through to them and

this has dragged out to XXXX months now. I never felt this vulnerable before and

terrible customer service from managers on both sides saying things like " Here is

the short version, you purchased an online product knowing that it was

unrefundable. Please know that no refund will be given and no further

communications with us regarding this is needed as the answer will be the same. ''

I was hurt to hear this and reading it seemed very hostile and saying that I

authorized this purchased when I did not. Please help me if possible.

Thank you, XXXX XXXX

I have an account with Spencer Savigs Bank which is managed by Elan Financial.

Not only did I receive a call from them telling me that I was XXXX days past due

without them even verifying any information other than my name, when they

discovered that my payments had applied to my spouses account, they refused to

transfer the payments. They said that they could not transfer the payment because
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my husband has a payment due this month on the XXXX. His account is not past

due and they see that more than XXXX payment has applied to his account and

this is an obvious error yet they still refused to transfer the XXXX payments that

were made to his account.

Barclay Card US XXXX XXXX XXXX 's business practices are horrifying. I

requested a credit line increase recently and a few hours later was called by a

customer service representative to " discuss '' this after being asked several

invasive, inappropriate, irrelevant questions, then being lectured on credit use, I

was still denied. I was asked questions about accounts that are no longer on my

credit report, so he had to have been looking at old notes or something, and he

was asking for " reasons '' behind what he described as " situations '', when I told

him he snickered, then still denied the increase. I did ask him why it was

necessary to ask those questions and he said to see if " the situations changed '', I

expressed my opinion that it had nothing to do with the account I was requesting

an increase on and he said that was for him to decide, and that he needed to see

me be responsible longer and then we could talk about it later ... .as if I was a

child. He talked down to me the entire conversation, in fact his tone was combative

from the minute I picked up the phone, it was awful and embarrassing. I am not

some loser that does n't pay her bills and being treated that way is outrageous!

I requested a balance transfer from an old credit card to a new XXXX from Wells

Fargo. Allegedly there was an error in XXXX digit of the old credit card from which

I was transfering, and the balance transfered was not from the intended account. I

made a claim and it 's been XXXX days since the claim was initiated, and Wells

Fargo still has not done anything and they will not provide any info besides that

nothing has been resolved. No one has called me despite my many requests for

info. Now I still have the old balance, plus wells Fargo applied to my new credit the

transfer balance, so I have XXXX the debt. I just want them to do a reversal of the
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Barclays PLC TN 377XX Consent provided

Wells Fargo & Company MN 551XX Consent provided
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transaction.

I purchased XXXX notebooks from XXXX on XXXX XXXX, 2015 for ~ {$16.00}

and that charge was on my card. Five days later, while I was at work, there was

{$280.00} transaction from the same XXXX on the same card I used previously. I

caught this transaction that I did not authorize the same day it happened and

called Bank of America to submit a dispute. I was informed I could not submit a

dispute until the transaction was no longer pending. In the mean time, I called

XXXX XXXX to see if I could figure out more information. I could not. I called Bank

of America immediately when the charge was no longer pending to make a

dispute. I was informed that because XXXX said my actual card was swiped that

Bank of America could open an investigation, but that the charge would stay on

my account. They refused to give me the benefit of the doubt during a very lengthy

investigation period of 2-3 months. Meanwhile, they advised me to not pay they

charge and let interest accrue and IF the dispute came back in my favor, they

would excuse the charge and pay back the interest accrued. Lastly, I had to ask if I

would get a new card because fraud was committed with my card ( this was not

suggested by Bank of America even though I told them I had an unauthorized

charge ) and I was informed to monitor my card, but that a new card was not

necessary at that time. I felt this was misleading and poor advice and called back

later to order a new card. It took 10 days to receive. The investigation is ongoing.

I am, disputing my Barckylcard rewards mastercard that I opened back in 2013.

There it shows a balance transfer in 2013 back in XXXX that was made to all of

the credit cards that I had under my name. The charges went to XXXX, XXXX

XXXX XXXX and also XXXX. I called to dispute this charge sense I did not only

have the card yet when I just applied for it, but also I was uneployed at the time

and was not going to be getting a credit card to pay other credit cards. I am waiting

for this issue to be fiexad and also the balance tranfer fee to be taken off of my
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Barclays PLC IN 478XX Consent provided
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account after XXXX years. I reported all of this as fraud and it keeps coming back

that it is all valid. Yes, the accounths that was paid was my other credit cards but

yet again, was not even done or the card was not in my hands or I did not recieve

it at that time of this issue.

In the latter quarter of XXXX I opened a Best Buy Credit Card account and

purchased a new television and surround-sound system for approximately

{$1400.00} through the creditor XXXX with a 24-month 0 % interest-rate. Shortly

thereafter I set up an automated monthly bill-pay of {$25.00}. In XXXX of XXXX I

began receiving confusing letters from Citibank , N.A . informing me that they were

unable to contact me and that my account was now delinquent. The first was

dated XXXX XXXX, XXXX and stated my account was delinquent and I could clear

this debt by paying immediately {$700.00} of the current balance of {$1000.00}.

The second was dated XXXX XXXX, XXXX and stated that they had been trying to

contact me but were unable to. I believe this is a lie, as all of my contact

information was provided by me when I opened the account and they obviously

had my home address. Also, at this time I did not understand that a new creditor

had bought this debt, as no-where in either of the letters I received did it state this

fact. Not realizing that a new creditor was holding this debt I verified that my

automatic-bill-pay was still active, and figured that the most recent payment which

became delinquent must have gotten lost in the mail. I attempted to call Citibank ,

N.A . through the toll free number provided in the letter, and followed their

automated phone system to the point where it asked me for my social security

number or XXXX account number. When I provided either my S.S.N. or my

BestBuy account number the automated phone system disconnected my call. I

tried this several times with the same result. I then attempted to call XXXX and

was told that they could not provide any help to me, as Citibank , N.A . now owned

the debt. This is when I fully realized the situation ; that a different credit company
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had bought my debt. I again attempted to call the toll free CitiBank , N.A . number

and again was disconnected each time I entered my S.S.N. or my account

number. In the months following I began receiving collection notices for the debt

amount, with the addition of {$200.00} in extra fees. I spoke to a representative of

XXXX XXXX , XXXX and attempted to explain the situation telling them I refused

to pay on this debt unless my account was re-instated with the additional 18

months of 0 % interest I was entitled to, and all additional charges were removed,

but they could not help me with Citibank, N.A., as the debt was now purchased by

this collection company. This debt is now been passed to XXXX other collection

companies and has been adversely affecting my credit for almost 2 years now. I

am a XXXX XXXX XXXX XXXXveteran, and a XXXX student. I am currently

between vehicles and am unable to purchase a new car to commute to campus

because of this collection on my credit. This is a serious problem for me, as I am

entering my XXXX for my XXXXmajor. If I can not get to school my future career

path may be in jeopardy. I believe the misleading and obfuscating letters I

received from Citibank , N.A . was a deliberate attempt to violate the terms of my 0

% interest rate deal so that they could collect on their new debt and not honor the

original agreement I made with XXXX. The claim that they " Could not contact ''

me is false, as all my contact information was provided to XXXX when I opened

the account. I also think the fact that their automated phone system disconnected

me when I attempted to enter my S.S.N or account number proves this. I am

hoping for a speedy solution to this issue, and truly believe this was caused by a

deliberate attempt by CitiBank , N.A . to negate the original deal of 0 % interest for

24-months, which I made this purchase under, with obfuscation, out-right lies, and

disreputable business and lending practices. Thank you for your time.

On Friday, XX/XX/XXXX, I received a letter dated Sunday, XX/XX/XXXX from

Capital One Bank USA National Association, XXXX XXXX XXXX, Utah office
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stating they believe someone, using some of my personal identity information,

recently opened up a fraudulent credit card account with Capital One in my name.

The letter did not state whether or not Capital One actually issued a credit card to

anyone, but stated the credit card account number ended in " XXXX '' and that I

may be a victim of identity theft. The letter further stated Capital One 's customer

fraud protection team is investigating this identity theft matter under their case #

XXXX.

During my call to them ( XXXX ) on Friday, XX/XX/XXXX, they essentially

repeated what was stated in their notice letter and reiterated I need to report this

identity theft matter to all the credit reporting agencies, which I am in the process

of doing.

The customer service representative then indicated Capital One has also set up a

second case # XXXX which they are investigating. The representative said the

second case involved a fraudulent credit card account that was opened up in my

name with Capital One in Year XX/XX/XXXX by someone using some of my

identity information. In the second case, the representative said, a credit card was

actually issued and an unpaid balance was charged to it.

No further information was or has been provided to me by Capital One National

Association.

For information, Capital One did make an inquiry on my accounts with all three

credit bureaus on Saturday, XX/XX/XXXX, but did not show any balance being

owed by me.
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I have never applied for, nor have I ever had, a credit card with Capital One

National Association.

I have been a victim of identity theft. A credit card was opened in my mother 's

name using my birthdate, but the year she was born and my social security

number. This credit card account was opened XXXX years ago ( XXXX ) when I

was XXXX years old. The following year she passed away. ( XXXX ) I found this

out on XXXX/XXXX/XXXX when I noticed money missing from my bank account.

There is a levy on my bank account and it is frozen.

I contacted capital one 's lawyer on XXXX/XXXX/XXXX, I was told that I will

receive documents in the mail that would need to be signed in sent back, for them

to start a fraud investigation. But I still have n't received anything.

I need to prove I am innocent. I was minor at the time and this was done without

my knowledge.

My credit card was used to make unauthorized purchases after I had used it to

purchase tickets to a XXXX using my cell phone. I purchased them on line at

XXXX at XXXX EDT then starting at XXXX EDT I received notification of the

unauthorized charges of {$10.00} at XXXX see attached schedule of unauthorized

transactions. I called my credit card company to report these unauthorized

charges and cancelled this credit card.

_________________________________________________________________

__________

XXXX XXXX, 2015To : Consumer Financial Protection Bureau XXXX XXXX

XXXXSome one open a Credit Card with FORTIVA, dispute resolution, XXXX

XXXX XXXX XXXX, XXXX XXXX with card # XXXX XXXX XXXX XXXX. I NEVER

hold a Credit Card and I NEVER purchase goods or services.

Some person use my personal information, this is fraudulent purpose.

This report to your Bureau, Thank you for your attention the matter.
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Capital One GA 300XX Consent provided

JPMorgan Chase & Co. AZ 853XX Older American Consent provided

Atlanticus Services Corporation CA 917XX Consent provided
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Web 08/26/2015 Closed with monetary relief Yes No

Web 08/30/2015 Closed with explanation Yes No

Web 08/21/2015 Closed Yes No
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XXXX XXXX XXXX XXXX XXXX, XXXX XXXX XXXX

I had a couple late payments, but then would pay a large amount to knock down

the balance and reduce the credit/balance percentage, but EVERY time I do that,

they drop my limit down to a couple dollars over what I just lowered my balance to

... literally a few dollars!

I 've been trying to get approved on an apartment, paid off most of my credit cards

and paid down a couple, including my Lowe 's card after receiving a large

paycheck for a project that was paid to me late. XXXX 2015 the balance was

{$710.00} XXXX with a {$790.00} limit ) or so and so I paid {$220.00}, then another

payment of {$240.00} in XXXX 2015, dropping the balance down to {$240.00}

XXXX with a {$790.00} limit ) so that it would be a low percentage of my credit limit

and help my credit score ... so days later they dropped my limit to {$250.00}!

They have done this EVERY time I make any payment larger than the minimum ...

it 's not once a year or any regularly set time. So after making this recent large

payment, I 'm now " maxed out '' AGAIN and my credit score just dropped

significantly more.

I called them and they just gave me the address to write to the FCRA.

This can not be legal. None of my other cards have ever done that ...

My husband and I have a credit card through Chase. On XXXX/XXXX/15 I set up

an automatic payment of the balance due each month through Chase 's website. I

received confirmation that Auto Pay was set up from the XXXX/XXXX/15 bill going

forward. I then received a phone call from Chase saying that my bill was overdue
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JPMorgan Chase & Co. IN 468XX Consent provided
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and unpaid on XXXX/XXXX/15. After speaking with customer service, I discovered

that my payment did not go through for some reason, although Chase could n't

explain why. I made a payment through Chase 's website on the same day and

corrected the banking information they had for the next auto pay. When I received

my next bill, it said in bold letters " Auto Pay is ON. '' I called Chase Customer

Service on XXXX/XXXX/15 and they confirmed that Auto Pay was on. I therefore

did not schedule a payment through my bank for the next bill cycle due

XXXX/XXXX/15. On XXXX/XXXX/15, Chase Customer Service called my home

and told my husband the bill had n't been paid, said he " was a deadbeat '' and "

had obligations. '' This same day, I called Customer Service back and they told me

that Auto Pay was NOT on, and had been deleted on XXXX/XXXX/15, although

Chase did not avail itself of any of our contact information to inform us of this.

Chase refused to credit the {$25.00} late fee, so my husband cancelled the card

and I scheduled a payment of the full balance due through my bank. I am

requesting a refund of the {$25.00} late fee since this was an error that I thought

was previously resolved. Chase 's collections department should not be calling

customers " deadbeats '' when they have been paying their bill IN FULL, every

month for years until trying to use their ridiculous auto pay service.

We booked an accommodation for XXXX nights in XXXX through XXXX, based on

the rate clearly indicated on their web site, namely {$99.00} per night. The

reservation I.D . number is XXXX. There was a confusing email exchange with the

host, XXXX, concerning the security deposit, which we understood to be an

addition to the daily rate. So far no problem. But when the Discover Card

statement arrived, to our shock and dismay, the rate came out to double the

clearly advertised amount.

We called the XXXX help desk, and had a texted chat with " XXXX. '' He was

friendly, but inside his narrative was a lot of what XXXX XXXX would call argle
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bargle. Examples, from the printout of the exchange : " When you made your

reservation and entered in your dates it should have given you a clear nightly

breakdown '' [ it did not ]. " Your host had custom pricing on the days that you

booked. '' [ what can that possibly mean, other than false advertising? ] " The

nightly rate changes upon entering dates as different dates can have different

rates similar to hotels. '' [ If so, they should be clearly shown at the outset,

especially if they constitute double the advertised rate. ] The bottom line is that this

is deceptive, false advertising, plus what we midwesterners call bait and switch.

We had thought that the amount on the credit card statement, namely {$1000.00},

involved cleaning fees and deposits, but it was instead a pure ripoff. The host

might indeed set the rates, but the web site should not clearly draw in customers

with a phony, never-relevant daily price. The host 's command of XXXX is less

than perfect, so I declined " XXXX 's '' suggestion that I deal directly with him. The

host did not construct the web site, XXXX did. Thus it is their

responsibility/culpability that is at issue here.

I opened a secure account with Bank America XX/XX/XXXXpartial account from

my credit report # XXXXaddress id XXXXthe amount was XXXX the account was

last use in XX/XX/XXXXI was XXXX the security was deducted however theysent

this account to collection which as been terminated becauseI did owe on this

account they have been reporting this as a charge off!!!

it has been removed from my XXXX report but its still onmy XXXX and XXXX

ACCOUNT!

Bank America did agree to remove these accounts from the trade linebut it has yet

to do so with these XXXX credit reporting agencies!!

Under federal law, once a borrower has erased a debt in bankruptcy, banks are

required to update the credit reports to indicate that the debt is no longer owed,

and remove any notation of " past due '' or " charged off. " Bank of America
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promised to go further, agreeing to fundamentally change the way the bank

reports all the stale debts that are sold to financial firms. For all credit-card debts

sold since XXXX, court records show, the bank will remove any marks on

consumers ' credit reports.

I discovered after closing my business that an employee had applied for a

Discover Card in my name. After multiple attempts with certified letters requesting

proof of my signature and debt validation I never received proof. Finally, after

XXXX years the derogatory information falls off my credit report. On year XXXX

Discover filed a 1099, as you know this is a fraudulent filing, but the IRS does not

know it is, and I have the IRS coming after me for thousands I do not owe.

I have a statement showing the charge off in XXXX. I need Discover to cancel the

1099 asap.

On XXXX XXXX 2015, I applied for a Secure Capital One Credit card with a XXXX

dollar spending limit. For some reason, it acted as if I applied for a normal credit

card and added a hard inquiry on my credit score which is negatively impacting my

total overall credit score. I 'm assuming this is based off my of my current credit

score, which is why I applied for a secured credit card in the first place. I would like

for this to be removed as soon as possible, as I never applied or signed up for a

normal Capital One Credit Card.

Thank you.

quite some time ago possibly XXXX years I opened a united milage card with

chasein XX/XX/XXXX iI opened a united mileage plus explorer card with chase

which has more benefits i was told. I verbally asked to have the XXXX card closed.

they did not close it as requested. in XX/XX/XXXX i realized i still had XXXX

accounts and asked to have to closed and my mileage combined. i cut up my

original card. i checked in XXXX XXXX and found united still had not combined
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milage which they said they would do. I few days ago got a new card from chase

for the old susposed closed account and called chase getting he run around from

XXXX and XXXX and a supervisor XXXX XXXX saying the card fees could not be

refunded. I asked for her manager - she said none available but i would be called

back next morning - next afternoon i had no call so again called for manager was

told all busy and now would be called back in 3 days. XXXX card fees were taken

out of my bank account even though only XXXX card was used. XXXX fees were

taken out previous year as well. i wish XXXX fees refunded.

My father is a retired XXXX XXXX. I am a XXXX times XXXX XXXX XXXX.

After working with Chase Bank on an Internet scam ( XXXX ) for over 18 months

with credits applied to my credit card account ( ending in XXXX then changed to

XXXX to eliminate this issue ). I closed this account in XXXX 2015 with balanced

paid in full. In XXXX 2015 I received a letter saying I authorized them to reopen

another account which is not true. Now I keep getting bills with late fees.

I originally purchased living room furniture from Ashley Furniture and the XXXX

time my husband reclined in the sofa the back broke off. They replaced the sofa.

The XXXX time I purchase a bedroom set the beginning of XXXX and it was

delivered ( without all the hardware to put it together ) on XXXX XXXX which was

my grandsons graduation day. The furniture stayed in my living room for weeks

and had to have a graduation party with it in the middle of my living room not to

mention my husband missed my grandsons graduation waiting on someone to

come back to move it but never showed up or called. Several people have come to

the house on several occasions to put it together still without the hardware and we

have had to take off of work each time to meet them. Since then we have had

several people come back still without the hardware to put it together. They finally

came back with the pieces to put the bed together but still waiting on the peices to

put the mirror on the dresser. Bought in XXXX and here it is going on XXXX. I can

Page 3300 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3301 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



JPMorgan Chase & Co. MO 631XX Consent provided

Synchrony Financial TX 780XX Servicemember Consent provided

Page 3302 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 08/31/2015 Closed with explanation Yes Yes

Web 08/31/2015 Closed with explanation Yes No

Page 3303 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1544152

1544825

Page 3304 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/21/2015 Credit card

08/21/2015 Credit card

Page 3305 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Billing disputes

Billing disputes

Page 3306 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



not get a hold of customer service and the store is not giving me any service or

returning my phone calls. I will never buy another thing from Ashley Furniture

again therefore I do not want the credit limit increase on my card. Please take it

off.

Bank of America charged fees for a payment that was sent on the XXXX of the

month, when their new monthly cycle starts. I called them and they would not

refund it. XXXX XXXX XXXX XXXX.

I opened a Kohl 's credit card in 2014. I have found that this company uses false

advertisements and underhanded business practices. Since I 've had the card, I

've tried to maintain a XXXX balance. My first interaction with this company and it

's misrepresentation resulted in me doing a survey where I was to received

{$50.00} of free merchandise for filling out the survive. I wound up being charged

{$69.00} for a promotional product that should have been free. I had to have my

bank reverse the charges and dispute it to get my money back. The second

incident, involved me returning a gold chain that broke after a week. When I

returned it they did n't want to give me the full price I was charged because I used

{$20.00} Kohls cash that they gave me to use in the store. The last incident, which

prompted this complaint, involves me having to pay late charges on an account

that should have had a XXXX balance. I am having to paid {$14.00} out of

{$48.00} of late charged on a {$32.00} balanced I was unaware. The last payment

I made to XXXX out my account was {$250.00} in XXXX. I was given this amount

from the in store personnel. Unknown to me, the amount I paid left a balance of

{$32.00}. I received no further billing correspondence from Kohl saying I owed

anything. Since I was under the impression I owed nothing not receiving a bill was

ok. I received numerous promotional correspondence but no bill. I made a

purchase at the store XXXX XXXX and had no issues with the card, 2 days after

the purchase and 2 days before this complain, I get a call from Kohl stating That I
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owed {$89.00}. I was informed that I owned {$32.00} balance and {$48.00} in fees.

At that time, the representative willing to discount all the extra charges and I was

only to pay {$32.00}. I tried to discuss with the Kohl 's representive at the time but I

had to do my due diligence and go through my paperwork. I discovered that

indeed I did owe {$32.00}. When I called back, that 's when they refused to

discount the total fees and told me if I did n't pay My account would be reported to

the credit bureau. They refuse to give me a supervisor or a name or number to

someone else to talk to. I would like you assistance in resolving this matter

There were XXXX charges to my sams master card synchrony bank card that I did

not authorize.

XXXX for {$57.00} and XXXX for {$29.00} on XXXX and XXXX to the sams .com

name .. Cancelled card and are waiting new card.These charges still remain on

my account. Not happy with the way this is being handled.They are very

slow.When this has happened before with other cards there was a quick

resolution.Very agrivating dealing with synchrony bank

On XXXX XXXX, 2015 I ordered a Washer, Dryer and accessories from BestBuy

store in XXXX, Ohio XXXX. I was delivered on XXXX XXXX. The washer was

defective and was returned to BestBuy on XXXX XXXX. Return authorization

number XXXX. Since that date BestBuy/Citi Bank continue to refuse to credit my

account pending their internal processing which they state will take 45 days!!

Within 3 weeks, I ordered, received and returned their defective product. Now

BestBuy states it will take another 6 weeks to research and resolve.

There is a credit card showing up on my credit report which is not mine. I have

never taken out a Capital One credit card. Please help

I began contacting Barclay/Juniper for an account I had in XX/XX/XXXX. I had filed

bankruptcy in prior years and came to learn three years later that Barclay/Juniper (

amongst others ) had increased my interest rate from or about 3.5 % to over 29 %.
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At no time did wIe miss or was I late on a payment. Barclay/Juniper, along with

several other credit card providers, discovered the bankruptcy, in which I did NOT

include any credit card debt I owed, and started slowly increasing the interest rate.

After several years of paying the invoices I discovered the large increase and

notified each credit card company that followed this process and demanded that

they reduce the rate and provide a refund. Many did but Barclay/Juniper did not. I

quit paying on the card and continued to demand a refund, which would have

resulted in me owing nothing on the card. In XX/XX/XXXX, when the write-off

showed up on credit report, I began writing Barclay/Juniper, the credit reporting

companies and eventually a collection company that contacted me about the debt

in an effort to have the charge off removed from my credit report ( see attached

letters ). Along with the letter I provided a spreadsheet showing each invoice from

the beginning of the account, when it was paid ( to show they were not late ), the

interest listed on the invoice and paid, the amount of interest that should have

been invoiced and the amount of overpayment ( see attached ). I also requested

information that was outlined in the Fair Debt Collections Act in each letter. I have

just been turned down for a mortgage refinance on my home because this item is

on my credit report. My savings in monthly payments due to the reduced interest

rate would have been over {$1200.00} a month, a loss of roughly {$72000.00} over

the next five years.

My wife had a Barclay/Juniper card and had the same problem. Her debt was

eventually sold to XXXX and a similar letter and spreadsheet was provided

showing she did not owe the debt. XXXX immediately relinquished her from the

liability and removed the debt from the credit reporting agencies.

I applied for a XXXX XXXX Credit Card with Wells Fargo Bank. Rather than

receiving the card I applied for, I received a different one with far less advantages
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and that I had not applied for. When I called to inquire as to the reason I was told

that my XXXX credit was in the XXXX and thus insufficient for the card I

requested.

Today I have checked all my XXXX reports and none of them is below the XXXX.

This same credit card switching practice happened to my husband about 2 months

ago

I called the credit issuer to request a payment change date and they would not

change the date unless I made a payment on the current due date. If I was able to

make a payment on that date I would not be requesting to have the date changed.

The representative was not pleasant and also not very helpful

XX/XX/XXXX/XX/XX/XXXX I applied to Citicard promotion for a Master Card World

Elite credit card that I received in the mail. The promotion was for when you have

made purchases of {$3000.00} within 3 months after you received your card, you

will be awarded XXXX miles to your XXXX XXXX Miles account. I applied to this

promotion online, simply because I could find out right away whether I qualify or

not. My application was denied immediately. I later received a letter in the mail

from Citicard saying that because I already have an open account I therefore was

denied. I had previously canceled my credit card with Citicard a couple of months

prior to applying to this promotion but Citicard claimed that I had an open account.

XX/XX/XXXX, I received another promotion in the mail from Citicard with the exact

same promotion as before. I decided to try again. I applied online and was

approved immediately. After receiving my credit card and have met the

requirements necessary to receive the XXXX miles, I noticed on my statements

that the XXXX miles has not been credited, instead only the XXXX+that I had

spent ... .I called XXXX XXXX XXXX Miles to check whether there was a credit

made of XXXX miles, they informed me " no '' and that I needed to follow up with

my credit card people. I called Citicard and was sadly informed that I was n't
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qualify for such promotion since I previously had an account with them and that I

needed to wait 18 months.

If this is true, Citicard should not have falsely approved me for a credit card I was

led to believe to receive. There was completely no misunderstanding on my part

due to the fact that I wound not have applied for a credit card that did not offer me

any mileage bonus. I am very aware of such things and I strongly feel that due to

no fault of mine, Citicard should do what is right and honor their promotion that I

was approved for. I have always been a good customer of Citicard and have

always paid my debt in full with no delays. I sincerely hope Citicard will reconsider

their decision and award the XXXX bonus miles promised me.

Sincerely, XXXX XXXXVery Dissappointed CustomerSent from my iPad

I received correspondence via postal vial to my physical address from Capital One

credit card services stating I was approved for a credit card. From here, I filled out

the application through capital one 's website and was instantly approved for a

credit card with a {$1000.00} limit. The capital one credit card arrived within XXXX

business days to my physical address. I activated the credit card and used it to by

fuel on my way to dinner, the card worked, at dinner I attempted to pay with the

capital one credit card and it came back declined. I called the number on the back

of the card and was told by capital one the card was suspended due to suspected

fraud, after they asked me a few personal and sensitive questions about my past,

information only I would know, I answered all the questions correctly and capital

one released the suspension on my account. The credit card worked so I was able

to pay for dinner. The next day I was at the grocery store and attempted to use the

credit card, it came back declined, again I called the number on the back of the

card, answered sensitive questions only I would know and the suspension on my

account was once again instantly lifted. A few days later the credit card was again
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suspended, so I called the number on the back of the card and was told I needed

to visit my bank in order to confirm my identity. I went to my bank, XXXX XXXX

XXXX, and was told the bank did not offer such a service and after speaking to a

branch manager was told this sounded fishy. I contacted capital one and told them

my bank did n't provide such a service, capital one requested I visit a XXXX XXXX

XXXX branch to confirm my identity. XXXX XXXX XXXX told me the same thing

my bank told me, they do not provide such services to confirm ones identity to

capital one. Again I called the number on the back of the credit card and was told

to visit another banking institution. I declined to continue searching for a bank and

was told to fax capital one my birth certificate, social security card and a copy of

my utility bills, I decline, feeling uncomfortable to send sensitive information to

capital one and also to continue doing business with capital one. I asked capital

one if I paid off the credit card balance today if I could cancel the card and they

declined saying in order to cancel the credit card I would have to fax capital one a

copy of my birth certificate, social security card and utility bills with my current

address on them. I continue to make payments on time and have my banking

information linked to the capital one website, the payments I make are much

higher than the minimum payments and are deducted directly from my checking

account. To date, I receive a letter from capital one once a week via us postal mail

saying they suspect my account of fraud and have called many times and

requested they discontinue sending such correspondence to my physical address.

All I wish to do is to pay off the remaining balance and cancel the account, to date,

capital one declines my requests.

I charged XXXX dollars on my credit card for a procedure the merchant in return

charged my card XXXX I disputed the XXXX and capitalone have me a tempery

credit made me fill out paperwork and send in my receipt which I did for the XXXX

charge now they said the merchant repliled and sent them a receipt with is not
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even my signature for a charge of XXXX and they ca n't do anything else because

I do n't have a cash receipt for the XXXX I paid in cash I sent them a letter in from

my grandmother who paid the {$3000.00} cash on the day of the procedure along

with my {$500.00} receipt for the charge and they told me they need proof that the

XXXX was paid in cash from the merchant if the merchant was trying to rob me

which it seems like he is then why would he give me a receipt for the XXXX cash I

was rushed in the XXXX under XXXX and could not even think when I woke up

this is crazy my XXXX year old grandmother handed XXXX in the off cash the day

of the procedure for me I do n't know why capitalone is worried about the cash part

when I sent them my proof and receipt for {$500.00} authorizing only XXXX and

when they said they had a signed receipt from me from the merchant for XXXX I

said the signature was fraud they said they ca n't mark it as fraud because I gave

them my card this is insane I 'm not paying {$7000.00} for a XXXX dollar

procedure I will sue capitalone and XXXX there not helping me obviously the

merchant is trying to rob me

I have contacted Citi Cards multiple times in regard to a check they issued to an

incorrect address. They have continually told me to follow up with them week after

week. This has been going on since XXXX, it is now XXXX. They admitted they

never updated my address in their system and were at fault ; however, they have

not followed through in correcting their error. They advised it could take WEEKS to

place a stop payment, which is ridiculous.

This ( {$90000.00} ) XXXX XXXX XXXX Credit card ( ending in XXXX ) debt of

more than ( 6+ ) years having no dialogue and or activity has been passed on over

and over to numerous collection agencies and has now been passed onto the

most recent collection company by the name DYNAMIC RECOVERY

SOLUTIONS ( their account # XXXX ) located at XXXX, XXXX. XXXX ( XXXX )

XXXX.
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Citibank MD 219XX Consent provided

Dynamic Recovery Solutions, LLC CA 923XX Consent provided
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Conclusion : Because of the expiration of the statute of limitations to legally collect

in XXXX ( 4 years ), I 'm asking Dynamic Recovery Solutions to remove this debt

from my XXXX credit reporting agency and or other agencies and issue me

documentation on my behalf that this time barred statue can not be legally

collected any longer because of the non activity of over ( 6+ ) years and because

of the expiration of the statue of limitations for the ability to collect.

Discover advertised a free {$100.00} XXXX gift card, if you apply for Discover 's "

It '' card and make {$500.00} in purchases in the first 3 months. I fulfilled these

conditions as of XX/XX/XXXX, but never received the promised {$100.00} XXXX

gift card. I made follow-up inquiries to Discover officials XXXX XXXX, XXXX XXXX

& XXXX XXXX, which were ignored. On XXXX XXXX, I called XXXX XXXX office.

They referred me to XXXX XXXX in the Executive Office. I had to follow up XXXX

with XXXX to get a response. On XXXX XXXX, XXXX said I had not applied for

the {$100.00} XXXX gift card, but offered me a {$50.00} credit on my credit card

account " as a courtesy ''. On XXXX XXXX, I wrote to XXXX & documented that I

had applied for the " It '' card & the XXXX gift card. Discover did not respond for a

month. I had to follow up XXXX times by phone & email on XXXX XXXX & XXXX.

On XXXX XXXX, XXXX offered me a XXXX {$50.00} credit on my credit card

account. Although Discover finally fulfilled its {$100.00} offer in my case, I had to

waste many hours, getting them to honor their promise. The facts that ( a ) I had to

make multiple follow-ups and ( b ) they issued statement credits instead of sending

the promised {$100.00} XXXX gift card suggest to me that this was not a bona fide

offer. XXXX web site contains numerous complaints from others who never

received the gift card. I believe this deceptive offer violates the " Corrective Actions

'' in FDIC 's & CFPB 's Consent Order with Discover on XX/XX/XXXX.

On XXXX/XXXX/15, I entered into a an agreement to purchase furniture at XXXX
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Discover MD 209XX Older American Consent provided

Synchrony Financial NY 114XX Consent provided
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XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX salesperson convinced me to

finance the entire purchase with a promotional financing agreement that she was

offering through Synchrony Bank XXXX It was an 18 month no interest financing

promotion. I received my Synchrony monthly statements and the furniture was

indeed financed as agreed. Unfortunately, the furniture was never delivered. The

specific delivery date was rescheduled by XXXX XXXX XXXX XXXX twice. In

XXXX 2015, I finally complained to Synchrony Bank that the furniture was never

delivered and that they should not pay or Synchrony should reverse the payment

that they did make to XXXX XXXX XXXX XXXX Synchrony Bank responded to me

by letter dated XXXX/XXXX/15 that they had given me credit but that there was a

35 % cancellation fee that I would be responsible for. This 35 % cancellation fee (

{$2200.00} ) made no sense to me since I did not cancel the order but rather I was

the victim of a consumer fraud perpetrated by XXXX XXXX XXXX XXXX ( a sales

agent of Synchrony Bank XXXX. The furniture still has not been delivered although

I never cancelled the order. I called Synchrony Bank more than XXXX times to try

to resolve this dispute nut Synchrony continues to bill me a {$2200.00}

cancellation fee.

I have frequently received letters from a company, now located in XXXX, CA,

called Portfolio Recovery Associates , LLC, for a credit card someone had issued

from XXXX. I have filed an alert with the credit bureaus because my social security

number was stolen XX/XX/XXXX ( I replaced my social security card in

XX/XX/XXXX ). At that time, XXXX closed the account it had issued and I became

a customer of the XXXX XXXX XX/XX/XXXX. My card was then bought by XXXX

XXXX bank and I still use it today. However, I continue to receive letters from

Portfolio asking me to pay off the card previously cancelled and closed by XXXX.

On repeated attempts I have submitted to Capital One Bank to remove late notices

on all XXXX of my credit reports for the time period of XXXX XXXX to XXXX XXXX
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Portfolio Recovery Associates, Inc. CA 941XX Consent provided

Capital One OH 440XX Consent provided
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as my payments were made to a credit counceling company who paid Capital One

directly. Prior to XXXX XXXX and after XXXX XXXX payments to Capital One

have been in good standing. I have spoke to different representatives of Capital

One who have informed me they would remove these marks. I have held the card

since XXXX XXXX and have not used the account for multiple years.

I 'm writing specifically about my Marriott rewards credit card and it 's credit

reporting. I had two account numbers ******************* and that was switched to

XXXX. My specific issues is related to the credit reporting of this account and the

30 day late payment that was reported for XX/XX/XXXX

I 'll try to make this as concise as possible. We 've used our Marriott rewards card

for a few years, spent quite a bit and almost always paid it off and in full the very

next month ( please review the records ). We made a decision to stop using the

Marriott card and to switch everything over to Chase XXXX. We opened that

XXXX account in XX/XX/XXXX. At that time we started tapering off our charges

from Marriott to XXXX.

The main issue is stemming from the incompetent staff at XXXX in XXXX. We

authorized them to charge us {$2.00} per month to hold for a tanning package.

After noticing that this was the only remaining charge that was being charged to

the Marriott card, we called them and verbally gave them the XXXX card and

requested that they switch to the new card. That was the end of it or so we

thought.

As it turns out, XXXX never processed the credit card change and they continued

to charge the Marriott card {$2.00}. We had no idea that they were doing this. We

were and are still setup to receive paperless statements from Chase via email and

we did get the statements, we did n't review them because we thought they were

only for the Sapphire card and that card is paid through our Bank XXXX XXXX
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XXXX via a bill pay feature. The bills are paid automatically. We set everything up

this way. We did n't have a need to read the statements. That is the only reason

why we did n't notice. We had no reason to expect a statement from the Marriott

card because it was n't being used for anything and nobody was authorized to put

charges on it. Since we continued our relationship with Chase using the XXXX

account, we always assumed the statements that came were for the XXXX

account and there was no need to look at them because everything was setup to

be paid automatically by our bank. My hope is that someone can see how this

could have happened to anybody especially since we were actively using another

credit card from Chase. This is not a situation where we ignored something or

could not pay it, we just had no reason to check through our statements since

nobody was authorized to use that card and everything else that we manage is

done so through our bank and automatically. I am self employed, travel

extensively and frequently put in very long and stressful hours. The benefits of

having things automated reduce the amount of time we have to look over

everything.

The frustration lies in that our credit is now severely damaged as a result of the

late payment. This was all done without our knowledge and it boils down to the

incompetent employee at XXXX who never processed our request to switch

payment methods. We 've been with Chase for several years and have always

paid on time. We are now trying to get pre-approved to purchase a home and we

are unable to move forward due to this late payment reporting on both of our credit

reports.

We ca n't help but feel a little slighted here as this new credit score is not an

accurate indicator of our credit risk nor of our behavior towards our obligations. A

representative from your executive customer service department expressed to me
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that when it comes to credit reporting, it is a black and white issue. Can someone

please review all of this and please help us out by putting in a request to remove

this negative mark from our otherwise perfect credit history?

I am submitting a complaint against Target Cause they continue to report a

fraudulent account that I did not authorize to be opened in my name. They sold the

account to XXXX XX/XX/XXXX and I was able to resolve the issue them and get

the fraudulent account removed from my file. XX/XX/XXXX I put a complaint on

Target and they refused to remove the account even though I have provided

supporting documents with my claim. They proceeded to report to XXXX as if the

Charge off was XX/XX/XXXX which put me in a worst predicament than I was. I

am requesting for this fraudulent account to be removed from my file. I have sent

them my police report and the letter from XXXX XXXX XXXX which I am going to

attach to my complaint as well.

I was approved for a credit limit of {$1400.00}. As of XXXX XXXX th 2015 I

received a message stating that my credit limit had decreased to {$640.00}. I had

a debt ratio over 50 % and have made payments on time for the short period I

have had the credit card. Now this will reflect on my credit score as debt to ratio of

99 % of my credit limit used. I have a statement showing now - {$51.00} due to this

decreases not to mention the impact it will have once it reports to the credit

bereaus. I find this type of act to be very harsh considering I just received a credit

limit increase on my XXXX bank card. This practice should be illegal.

yes me and my mom have a walmart master card.my moms XXXX years old

XXXX and has a hard time talking on phone. we just made XXXX purchaases. on

line at XXXX?? and another charge at local food store??? thouse XXXX things

only charged. tried for some cash at a atm machne would not go thru???? we had

ge capitail bank with card before synchrony bank took over at wamart???? we

never had problems with ge capital and used card many years.they sent us a letter
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TD Bank US Holding Company NY 115XX Consent provided

Discover TX 761XX Consent provided

Synchrony Financial OH 444XX Older American Consent provided
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Web 08/13/2015 Closed with explanation Yes Yes
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stating that they placed a restriction on our account toomake sure no fraud

occuring???? this is a joke and were about too cancel account. i contacted the

XXXX. but have not heard anything from XXXX????? i also told XXXX that im

about too get power of attorney on moms bills this week?? im her son and

caregiver past 3 years now???? and we dont need too be upset by all this fraud

XXXX???? my mom lets me usecard all the time/ moms name XXXX by the

way.also the letter we got in the mail from there fraud dept. you can have them call

me XXXX XXXX her son at XXXX cell but till i ge power of attorney they might not

want too talk with me??? up too them

The issue is with CareCredit. Despite their own system showing discrepancies

among my Account Balance of {$680.00} and my Promotional Account Balance of

{$620.00}, which is a difference of only {$62.00} in late fees, the agent XXXX and

his manager XXXX continued to insist that I owed them {$94.00} to bring my

account current. When I asked why, they both said that they do n't calculate why I

owed " that way. '' I replied, " then, there 's something wrong with you. '' I guess

they do n't do it mathematically. I think their system had not updated yet, but they

were not willing to update or correct, even for the sake of logic.

So, in their website, there were discrepancies among my Current Balance, my

Promotional Purchases Balance, and my monthly payment amount. Despite their

admission that my initial balance was {$750.00}, and they had already credited my

account for {$120.00} in payments from XXXX/XXXX/15 through XXXX/XXXX/15,

putting my Promotional Purchase Balance as {$620.00}, and their admission that

they had only charged me {$62.00} in late fees, making my Current Balance

{$620.00} + {$62.00} = {$680.00} ; these customer service agents insisted that I

owed them {$94.00}, instead of {$62.00} to bring my account current. They could

not be bothered to correct their system, for the sake of logic!

XXXX sent me an email informing me of a past due account that is effecting my
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Synchrony Financial CA 915XX Consent provided

JPMorgan Chase & Co. WA 990XX Consent provided
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Web 08/07/2015 Closed with monetary relief Yes No

Web 08/14/2015 Closed with explanation Yes No
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credit score very negatively and Im asking that it be removed due to the following.

The account in dispute belonged to someone else.

I was an authorized user for this person due to the fact that he is a XXXX

veteran/XXXX, and often times his health prevented him from running errands,

grocery shopping, and banking.

He filed chapter XXXX, and it was final XXXX 2014.

I opened a capital one credit account a while back and never used the account.

I found out a few months ago that I had a balance on the account. There had been

charges that were clearly fraudulent, as well as late charges because I had n't paid

the balance since I was unaware of the charges.

I called In XXXX 2015 to report the fraud ; they told me the charges would be

taken care of. The case number was XXXXI found out this month that the charges

were not taken care of and apparently they 've sent the account to collections. I

called today and they 've promised again that the charges will be reversed, but I 'm

not confident that will happen. My case # today is XXXX.

XX/XX/XXXX, I opened a XXXX with Capital One. This card was marketed as a

business card, not a personal one. Billing and payments were handled by the

accounting department of my company. I discovered that my company made late

payments for the card XX/XX/XXXX, and closed the account. Capital One then

began to report the late payments on my personal credit report. I contacted them

to ask them to remove this information because I did not have control of the

payments directly. They refused to do this. It is my opinion that Capital One

misrepresents this card as a business card, when as it turns out, they merely write

the name of the business on the card, and do not report credit issues in the name

of the business. This is a deceptive and fraudulent practice. I would like Capital
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One to remove this item from my personal credit report, and properly report it on

the credit report of XXXX XXXX XXXX. I also think they should be made to cease

the false marketing of this product so that others will not be taken advantage of

and have their credit wrongly affected.

Had a Chase credit card from XXXX to XXXX. Interest rate was rased to 31.99 %.

My account went over the balance. I rec 'd harassing phone calls at work and

home and to a co worker even asking for them to stop and explaining was

disputing the increased interest charge. The calls continued and threatened with

legal action unless I paid immediately. I was offered a one time opportunity to

settle the debt in full for a reduced amount of debt. I agreed and paid in XXXX.

Now as of XXXX XXXX I am being threatened with lawsuit from Attorneys who

represent a Massive Junk Debt Buyer.

The billing statements received from Debt Buyer show the payment with Payment

Program on copies of bills they sent me and the account is listed as closed but

they continue to bill and charge interest, late fees, over the limit fees and show my

available credit on following statements as well as an attempted payment months

later.

My accountant and I just completed an audit of my XXXX Chase XXXX Mileage

Plus Visa cards for 2014 and found a duplicate XXXX XXXX ( XXXX ) charge that

occurred on XX/XX/XXXX that posted to the account on XX/XX/XXXX. The error

cost us {$1900.00}. We were dismayed when we found it and do n't understand

why Chase does not pay closer attention to it customer 's statements before billing

us with grave mistakes from their vendor branded cards!?

Today XXXX XXXX was attempting to make my monthly payment to my HSBC

Platinum Credit Card. Then I get this ridiculous error message : " *You may submit

a payment for Today until XXXX MST. '' At the time of my payment it was XXXX
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JPMorgan Chase & Co. MT 598XX Consent provided

JPMorgan Chase & Co. HI 968XX Older American Consent provided

HSBC North America Holdings Inc. NY 101XX Consent provided
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EST which would make it XXXX MST plenty of time you 'd think for me to submit

payment, right?????? BUT NOOOOOOOOOOO!!!!!!!!!!!! Even though minimum

was not due today I make the effort to call HSBC to settle the score. What followed

for me was a nightmarish series of questions when even though I had established

my ID the indignant HSBC rep proceeded to ask me if I have any other bank

accounts ; if I have direct deposit and if so whom it 's from and for how much. ALL

THIS BECAUSE THEIR BACKWARDS SYSTEM WOULD NOT ALLOW ME TO

MAKE A PAYMENT!!!

This is a tale of horror from an indignant banking institution that needs to

understand what good customer service means and not proceed to torture a

paying CUSTOMER WHO WANTS TO SETTLE HIS BILLS!!!!!!

I made an ebay purchase on XXXX XXXX 2015 through paypal to the XXXX for

{$370.00}. Paypal billed my paypal account associated with ebay AND my paypal

credit card account. Discussions with paypal go something like this, they say to

call paypal if I call the credit card section and vice versa. I suspect this is the tip of

the iceberg and I am not the only one being cheated our of my money. I felt when I

talked to the XXXX arms of paypal the system was rigged to never refund anyone

any money.

I applied for a Macy's/American Express credit card inside the Macy 's store

located in the XXXX in XXXX , Virginia in XXXX XXXX, 2015. I was told by the

sales person in the men 's department that I had been approved for this version of

card with a limit of {$600.00}. I was also told that any in-store or online purchase

would be discounted by an additional 20 %. Additionally, I was told that the use of

the card during their XXXX-day only promotion would include an additional

discount, and I would also accrue XXXX-Points for each dollar that I spent.

I opened the account based on these terms, I used the temporary card thinking
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that I would be receiving a permanent Macy's/AmEx credit card in seven to XXXX

business days.

On XXXX XXXX, 2015 I received a Macy 's Star Rewards regular credit card in the

mail. In a separate letter received on the same day I was told that after further

review Department Stores National Bank could not issue me what I had been

duped into believing I was signing up for. The letter is dated the same day that I

applied for credit in the store and the Macy 's clerk told me that I would be getting

the dual purpose card. I called Macy 's customer service line and was told that my

credit score was not high enough for the dual purpose card. I feel that I should

have been told this information on the XXXX, so I could have made a decision

whether to sign up for the credit card or just walk away.

I feel that I was baited, then switched with the promise of a dual purpose card that

could be used in Macy 's stores, on-line, as well as anywhere the XXXX XXXX

card was accepted. I thought this would a great way help restore and rebuild my

credit history and reputation. I was taken advantage of, they knew then that I was

not going to get the card that I was promised in-store. This is an unfair and

deceptive business practice, and is just plain wrong. I feel cheated by XXXX and

Macy 's.

I have filed previous complaints here on this issue, and I amrequesting these be

taken seriously. This is not a repeatcomplaint, but an effort to show cone

Consumer ProtectionFinance board how companies, and this company does

notcomply or care about complying with the various consumerprotection laws, nor

does it even take complaints made hereseriously as they continue business as

usual. All I have beentrying to do is get a line by line reconciliation of this account,

and all American Express does is state it is correct, and weare wring, in spite of

the fact we have sent them actual spreadsheets to prove we are correct and they

are wrong, We havebeen trying to get this resolved since XXXX, 2013, AND allthat
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happens is every sixty days, our dispute is removed andwe must reinstate it. And

now it is happening every thirty days and we are threatened with bad credit

reporting, told we arein breach of contract and the issues are never addressed at

all, except to say they are right and we are wrong ; and therefore, the issues are

resolved, which they are not!

I took a store card and placed household and food debt on it expecting to pay

when I got my job in a new state, never expecting to encounter age discrimination

in that city/ state. ( Yes, I did submit XXXX complaints to the EEOC about these

XXXX discriminating companies, and they seem to be following a recent business

trend to only hire millenials vs. people in their XXXX+ years of age. I did a bit of

research on the topic and found XXXX circulating some hiring practices indicating

this concept. The ads from those XXXX companies, I found later indicated XXXX

on the online job site, which showed me why I kept being ignored and rejected

each time I applied each time they requested to hire at the store. ) So I fell a bit

behind on my cards, this XXXX I am writing about =Target and another XXXX that

I am actually paying monthly because I still have access to my online account.

But the Target one has been quite difficult to pay. I used to have access to my

account online but when I fell behind, it was closed to me. I no longer had access

to pay this card XXXX from my home. I was forced to go to the store in person. I

wrote several Emails to the CEO himself telling him that not having access to the

online payment option was making it hard for me to pay my card off. ( and easier

for me to get charged late fees, etc ... ) When I had access to a car, I managed to

go to the store to pay. I had placed my cards in the closet because I was not using

them anymore- so I had to have my card or statement with me to pay at the

customer services. So I would go back home and get this information, more

delays. Not having access always to a vehicle, I wrote many times indicating to the

store executives that I wanted access to my online account. I found later that I
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could call in the payment without charge, so I did. After having had success to pay

the store on the phone and at the store with the card/ statement, things got hard

once more. At the store, my debit card is no longer a card that I can use, they told

me, because of their " new system ''. (??? ) So now I have to go and get cash to

pay. And on the phone, I have been told that their " system '' is down, when on the

phone with them. : \I made sure and wrote the CEO each time I found obstacles

towards making an earnest payment to my account to let him know about the

issues I was having.

These obstacles have made paying this card no short of a career- when I am

trying hard to find employment. It should not be harder to pay my debt than it is to

buy something at the store.

I got fed up with the store policy when I called them to indicate that I am earnest in

trying to pay my bill, but continue to find obstacles. At that last phone call, they

tried to get me to settle on an amount if I could pay XXXX times what I had been

paying, for me it is what I can afford given my circumstance at present.

I told them I would try and made a payment of the amount I was accustomed in

this circumstance. The next thing I knew I received a slip in the mail indicating that

a collection agency was now in charge when I was making payments monthly.

( except for those months when it was hard for me to make XXXX due to their end

) This is what I wanted to write to you about. Had my online access to my original

account remained available for me to make payments then I would be paying and

reducing my amount of debt as I am on my other card. : \

My credit card was used to make a purchase at Macy 's store number # XXXX.

The initial attempt of $ XXXX was declined. The XXXX attempt of {$80.00} was

approved. My bank alerted me of this and canceled my card. My fiance 's debit

card was also compromised and she 's handling this with her bank. The only

location we used our cards in the same place was in the XXXX XXXX in XXXX,
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GA.

used Bank of America to pay dentist bill, however, dentist overcharged per the

contract with dental insurance and Bank of America would not help -- -they helped

dentist commit fraud. Then, after many unsuccessful and aggravating phone calls

with Bank of America, they actually had a collection agency call me BEFORE the

payment was even due. There was NEVER anything past due on my account. I

had already closed my credit card account and I still get solicitations to borrow

money. Thank goodness I had no other dealings with Bank of America other than

a credit card. I am disgusted both by the dentist that did this, never responded to

my direct contact and even more disgusted with Bank of America 's handling -- or

should I say mis-handling of the whole thing. Good riddance to them.

On XXXX/XXXX/15, I logged into the online financial service that TD Bank has

made available for payments. I noted that my account had been debited for

{$25.00} on XXXX/XXXX/15. I contacted TD Bank customer service via telephone

and spoke with XXXX, employee # XXXX, on XXXX/XXXX/15. XXXX indicated

that because my due date fell on a weekend, Sunday, XXXX/XXXX/15 and I had

not made a payment prior to close of business on the preceding Friday,

XXXX/XXXX/15, that my account was automatically charged a late fee of {$25.00}.

They did explain that the late fee was not valid and would automatically be

reversed if I make a payment by the due date. However, my account still exhibits a

notation that my payment was late and notates a late fee even though my payment

was made and credited to my account prior to the due date. Neither the card

holder terms and conditions, or the online service terms and conditions make

customers aware of this practice. More poignantly the card holder terms and

conditions and the online service terms and conditions provide that payments

made by XXXX on weekends and federal holidays will be credited to the account

the next business day and that payment shall not be treated as late, at least as it
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applies to mailed payments. I expressed my concerns about this practice of

preemptively charging customers late fees to XXXX, to which he replied, " that is

just the way the system is set up. '' I explained my intent to file a compliant with a

regulatory agency if the practice was not addressed, but XXXX was not moved by

this. Although these entries as " late '' are not reported to credit reporting agencies,

as far as I know, the bank is still knowingly making false entries on customer

accounts regarding their payment punctuality. The practice of preemptively

charging customers late fees, with or without the intent to automatically reverse

the charges, is inconsistent with what is fair, reasonable and in keeping with the

card holder terms and conditions intent of the application of payments. Records of

late payment should only be made when a customer does not pay within the the

terms and conditions as outlined in the card holder terms and conditions. I have

conducted a review of my account and found that this is not the first instance of

this event.

Capitol One account # XXXX was a secured credit card account, started with a

{$1500.00} deposit pushed up to {$2000.00}. Capitol One never applied deposit to

amount owed on account and now have posted it as a charge off for the full

amount and sold the account. But Capitol One still has account security deposit.

That in itself makes the credit inquiry false and also is fraud.

I contacted company and they could not tell me any information saying account

was sold.

Synchrony Bank took over maintenance of my Amazon Store card. My payment

for XXXX was returned by my bank. As soon as I realized this, I immediately paid

the amount owed. I received an email from my credit monitor that the account had

been closed as of XXXX/XXXX/15. I had just accessed the site and there was no

mention of the account being closed. As of today, XXXX/XXXX/2015, there is still
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no indication the account was closed. I received a letter this week, XXXX/XXXX/15

that the account was closed due to too many returned payments. There was

XXXX. I received the letter from Synchrony about the returned payment today,

XXXX/XXXX/15. It was written on XXXX/XXXX/15. It does not take XXXX days for

a letter to get from XXXX to XXXX. So I received the letter of a closed account

before the letter of the returned charge. Looks like someone discovered they

forgot to send the returned charge letter so they sent it after the closed account

letter. The returned charge letter was sent presorted first class mail so there is no

postmark. Meanwhile, I am expected to pay interest and finance charges on a

closed account. This company seems to want to collect money without providing

any services. I never received anything in writing from this company stating that

the account would be closed if there are ANY returned payments. This seems like

a very poor excuse to close a customer 's account. Especially if the customer has

had the account for a long time with no problems. Writing to them does no good as

they stick by their decision and just tell you you can reapply for a new account, but

you can only reapply XXXX a year. A condition also not stated in writing. Can you

please investigate to see who else they have gotten with this lame excuse and if

my account can be reinstated? Maybe they will listen to you, if not to their

customers. This company has taken over several of my accounts and thisi practice

concerns me..

Barclaycard has for the XXXX time offered by husband an increase in his credit

line, while not offering one to me. We opened the accounts around the same time,

carry similar balances, pay roughly the same monthly amounts, on the same day

from the same bank account. We live at the same address, have mostly joint

accounts, and have credit scores within about XXXX points of each other. Oh yes,

and my husband earns $ XXXX per year, while I earn $ XXXX. The only marked

difference between our accounts is that his is held my a man and mine a woman. I
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forgave the first instance of this in 2012 because they called it an oversight and

promptly increased my limit above his. When I contacted them this time ( 1-called

customer service, 2-sent email, 3-spoke to manager ) I was told I was " denied ''

my request for an increase and lectured on my poor payment history. When I

explained everything I stated above I was told that they do not take gender into

account and it must be something else I have done. I am very disappointed and

believe this company 's credit line policies should be reviewed at a national level to

look for signs of gender bias.

This is a copy of the email I sent to CitiBank, concerning their deceptive policy

regarding autopay which advertises that the will pay off the balance on the due

due date, but they keep advancing the due date in the hopes that the consumer

will build up such a big balance that they will be unable to pay it off without

incumbering debt.

I am convinced that autopay does not exist with this card. Today is XXXX XXXX.

The balance is approx. {$8500.00}. But the scheduled payment has been delayed

till XX/XX/XXXX. This is a deceptive practice designed to create a large balance

on the consumer 's bill. I paid the {$8500.00} myself to XXXX out the bill. Clearly

Citi Bank will not use the autopay feature as requested. And their explanation of

the feature makes no sense at all. I will complain about this deceptive practice to

the California State Attorney General.

Bottom Line -- they do not let consumer 's XXXX out their bill on a monthly basis

using Autopay. It is the only card I 'm aware of that uses this debt encouraging

practice. Very XXXX.

XXXX XXXX XXXX

I went to the discover card website today to find out if I was pre-approved to apply

for XXXX of their credit cards. I know that with this pre-approval, there is a soft
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inquiry, not a hard XXXX, and they collect information to view my credit report and

it does n't affect my credit. I filled out my information as requested and the "

Discover It '' credit card came up saying that I would be qualified for this card. I

went ahead and applied for the credit card and after I clicked " submit '', they

requested even more personal information which I filled out. Then after I clicked "

submit '' again, a message came up saying that I needed to apply with someone

else as I needed to submit a " joint application ''. I never stated that I wanted to

submit a joint application or that I was applying with anyone else or had any

interest in applying with anyone else. I stated that I, alone, wanted to apply. I then

called customer service, new accounts, and spoke with a manager by the name of

XXXX XXXX, ( this is the spelling of his name he gave me ) and explained the

situation. He was trying to give me the wrong information by telling me that when

someone fills out a " pre-approved '' form, that the credit is not checked or viewed

at all. I then told/ him that I know how it works and that I have applied for other

credit cards with other banks and they have even told me that they view the credit

to let me know if they can offer me a credit card or not, and based on that, they

either state which credit card I can apply for or state that they can not offer me a

credit card at that time. I stated to him that he was giving me the wrong information

so that it did not appear that the bank had made a mistake, but that this was

exactly the case. The bank made a mistake. He kept repeating the same thing so I

told him that I would be filing a complaint with the Consumer Financial Protection

Bureau so that you guys knew what they were doing to consumers. I told him that I

want them to delete the hard inquiry from my credit report and he refused. So I am

filing this complaint to request your assistance so the bank can delete the hard

inquiry which should have never been there on the first place, had they not given

me the wrong information at the pre-approval screen stating that I could apply for

the Discover It credit card.
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On XXXX/XXXX/15 I received a phone message from XXXX XXXX to call XXXX

about a credit card matter that, if not resolved, would result in a lien placed on my

house. I called, she passed me on to the atty, XXXX XXXX @ XXXX. He told me I

had a XXXX XXXX in arrears for {$43000.00} and could resolve the matter by

paying him {$3000.00} on my credit card. I do n't have a XXXX XXXX. I did not

pay him. Instead I told him that I was reporting this call as a scam.

Hi, this is in regards to a XXXX credit card ending in ( # XXXX ) in the amount of

{$28000.00} held by collection agency " D & A Service '' that has had no activity

and or payment history in more than ( 6+ ) years making it time barred from

persuing legal remedies to collect since the statue of limitations has expired. I

would like you to contact " D & A Service '' to have them remove this negative and

time barred debt from my XXXX, XXXX & XXXX credit report since all my efforts

have been exhausted and or failed. In addition, if possible, have them write a letter

on my behalf confirming this debt indeed has exceeded the ( 6+ years ) time to

collect.

COLLECTION AGENCY : D & A Service ( their account # XXXX ) Address : XXXX

XXXX XXXX XXXX, XXXX XXXX. XXXX XXXX, IL. XXXX : ( XXXX ) XXXX last

XXXX digits of my social security if needed is ( # XXXX )

Credit card companies will permit people to open accounts online and apply for

credit on line but they will not allow a person using the exact same credentials that

they had to open the credit card on line to close it on line. Their instructions to

cancel are misleading, they tell you to call in on an XXXX number however there is

no choices on the message que to pick from to cancel. so you have to sit and

listen to all the que and then wait for someone to finally pick up after you wait on

hold for ever. Then they tell you that unless you are calling from the phone number

on the account then you ca n't cancel of which you have to have information that

Page 3475 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes the complaint is the result of a misunderstanding

Page 3476 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consumer Asset Management (Texas) AZ 850XX Older American Consent provided

D&A Services, LLC CA 923XX Consent provided

JPMorgan Chase & Co. NC 276XX Consent provided
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you probably keep hidden somewhere else. closing an account should be as easy

as opening an account and making it this difficult to close an account should be

against consumer policies. If I an open it on line then I should have the exact same

rights to close it just like I opened it with the exact same credentials. No wonder

there is so much fraud out there. You make it so easy to open it and so difficult to

close it.

My interest rate is too high on my credit card. I have asked Capital One to lower

the interest rate so that my payments can be affordable. Capital one stated that

since I had payments returned to my bank that I am not eligible for an APR

decrease. They have also sent me some things about my payment being so

expensive because of my XXXX insurance. I do n't have a problem with the XXXX

insurance being added to my payment. My concern is that I have such a high APR

rate. I have had a card with Capital One for at least XXXX years. My question is ...

There is n't XXXX time that my account was not in good standing for Capital One

to decrease my APR in XXXX years? It seems very odd to me.

I had an account with Navy Federal. I had medical issues and they charged off the

account # on XXXX 2014. In XXXX/2014 on my XXXX report they reinserted the

account XXXX by adding XXXX in front of the account number they modified all

the history of the account after my attorney told them I would be filing for

bankruptcy to stop the judgement on the Charged Off account. I disputed the

duplicates and they only removed XXXX of them. The history and everything else

that was disputed and incorrect remained and they kept verifying the debt as

correct.

On my XXXX credit file I had no Authorized User Account on XXXX/2014 when the

debt was charged off for my husband on his account # XXXX they added the

account removing all history on the Charged Off account and labeled me as an "

Authorized User ''. I have disputed this account since last year and they with the
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intent to collect have continously verified all information as valid when in facti it is

not.

At this point I want to have BOTH ITEMS deleted for due to multiple violations of

my rights under the FCRA, the bankruptcy chapter XXXX stay and violations of the

Discharge injunction.

Hello team, I would need your help removing a credit inquiry done by Citi on my

XXXX report without my consent.

On XXXX XXXX, I had requested for a credit limit increase in Citi website and I

clearly remember it DID NOT mention anything about pulling a credit report. As

soon as I entered my annual income details with expected credit limit and

submitted the initial form, I just got a message that decision will be mailed to me

later.

The next day, on XXXX XXXX, I received an E-letter in my Citi account as : " We

ca n't approve your request because you currently have the maximum amount of

credit we allow without your consent to obtain and review your updated credit

report '' This clearly indicated that it needs my consent further to get the credit limit

increase along with a credit report pull. Since I did n't want a hard inquiry, I did n't

take any action. But Citi sent me another E-letter on XXXX XXXX as : " We 're

unable to approve your request because your credit limit is at the maximum

amount our policy allows relative to the total income you provided. " In any of the

requests which I submitted, I NEVER gave my consent to have a hard inquiry on

my credit report. Even the letters which they sent me just mentions about not able

to approve the increase because of the income. However I noticed a HARD

INQUIRY on my XXXX report from Citi on XXXX XXXX.
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It is very clear that, I DIDNT GIVE MY CONSENT for this hard inquiry. I brought

this to attention of Citi customer service immediately and have been following up

with them from XXXX XXXX week, but without any successful outcome. Even after

contacting them over call, fax, and over website several times, they are reluctant

to agree that inquiry was done by mistake.

I have requested for credit limit increases in the past ( I just had requested one for

the same card in XXXX 2014 ) with a hard inquiry and am aware of how the

prompts for hard inquiries will be.

Further, it does n't make sense that they declined my request ONLY BECAUSE

my current limit was already maxed for my annual income, which did n't need the

credit report at all.

I would like to escalate this now. Since it is done in error from Citi, I would expect

their credit department to get it removed from my credit report. Please let me know

if you need any further details.

Regards

Someone hacked into my XXXX account and placed a {$27.00} order for a wallet

from a 3rd party seller and had it shipped to their address in XXXX ( I live in

Kentucky ). I called XXXX and they said it was too late to cancel the order and that

they were sorry. They told me to dispute the charge with my credit card company. I

removed my credit card info which was saved in their system without my

knowledge and I changed my password and deleted the new shipping address

that the hacker added to my account.
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I disputed the fraudulent charge with U.S. Bank and told them I did not place the

order, did not authorize the charge, and did not receive the merchandise. They

made a provisional credit for {$27.00} to my account. XXXX rebuts with

documentation showing the wallet order and the name and address where the

wallet was shipped to along with USPS tracking information showing delivery to

that address.

I received a letter from U.S. Bank with copies of XXXX 's rebuttal. The bank tells

me the charges appear to be correct as billed. They reversed the {$27.00} back to

my account. XXXX failed to give the IP address of the person that placed the

order. Why?

Why am I being forced to pay for a wallet for a crook in XXXX which clearly is

fruad? I do not have a California address and I have never lived in or visited

XXXX. I do not have friends in XXXX. Why is U.S. Bank and XXXX not protecting

me against this fraudulent activity?

BTW, I am a Verified By XXXX member. Why did XXXX fail to protect my

account?

Capital One continues to report inaccurate information on my credit report for

account with capital one account XXXX. 1. This is a charged of account from

XX/XX/XXXX it should no longer be being reported. 2. I requested you verify the

account information several times, and Capital One has failed to investigate

properly within the XXXX time period. 3. The account was sold to another lender,

there should be a {$0.00} balance once account has been sold to another lender.

4.Please remove account from my credit report immediately as it past the statue of
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limitations on which you are able to report. In addition you continue to report

inaccurate account information and have failed to provide me with valid account

information. Remove account from my credit report or I will seek legal action.

Attached is proof that the account has been sold to a collection agency, there

should be a {$0.00} on capital one 's file due to the fact account was sold and no

longer collectable by Capital one.

XXXX XXXX XXXX based in XXXX SC has been making charges on our credit

card. We filed a dispute with credit card holder - USAA. Nothing was done.

I took out a credit card through Wells Fargo to purchase furniture at XXXX XXXX. I

was lead to believe that the payment schedule set up in the store would satisfy the

payoff requirements to take advantage of the no interest loan over 12/18 months.

This was not correct and when the balance was due I could n't afford the balloon

payment and was charged back interest at a rate of 28 %. If I had known that the

payment schedule set up for this loan was insufficient, I would have purchased

less. In fact, I tried to purchase less and the XXXX XXXX employee said he

restructured the loan so that i would only be paying XXXX a month. He assured

me that this payment schedule would satisfy the no interest loan requirements.

This has put me in a very difficult situation and I feel that I was seriously mislead

by the individual at XXXX XXXX. I have contacted both XXXX XXXX and Wells

Fargo and they have told me they are unwilling to help.

I am beyond disappointed with the service I received while attempting to use my

Macy ; 's credit card to play an order on Macys.com. I tried placing the order, but

the website kept saying that my card was declined. I knew this must be a mistake

as I have not missed any payments and have a {$0.00} balance. I called the

customer service number that displayed, and was informed my card had been

deactivated for not having been used in awhile. I was surprised to find that this

occurred without any notice to me! She stated she could have it reactivated, and I
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asked her to do so. However, she came back on the line and informed me that due

to a system upgrade, I could not use my credit card until this coming Tuesday. I

was taken aback that such a mature company as Macys would take several days

for a system upgrade! In this day and age, there should be no reason that a

customer 's credit account would have to be deactivated for such a long period

due to a technology update. ESPECIALLY without notice to the customer.

However, I understand that such things are beyond my or the agent 's control, so I

simply asked her to guarantee that when I place the order on Tuesday I will be

granted the same sale price and 15 % off offer that I would receive today if the

order were placed. She could not promise me this and said I would lose the

pricing. With the current sale and promotion, I would be saving over {$600.00}! It is

unacceptable that I would lose this price due to a system update and no fault of

my own.

I then asked to speak to a supervisor. I was placed on hold for 10 minutes, and

ultimately the call was answered by another agent who was not a supervisor. She

had to transfer me to XXXX, a supervisor with ID number XXXX, who could not

help me. She kept talking over me and acting as if I were unreasonable in my

simple request to have her guarantee the pricing. When she said she could not

promise this, I asked to speak to someone above her. She said there is no one

above her that I can talk to. She also said she can not make any notes in my file

because my order is not yet placed. Again, this is absurd considering I have been

a Macy 's customer and credit account holder for many years. I can not believe

that not only did XXXX not have a supervisor I could speak to, but that in this day

and age, Macys does not have the technology for her to notate my account.

I would like to mention that the reason my account was XXXX was because I

rarely ever shop at Macy 's anymore. The reason is that I have been displeased

with the service and find XXXX to be a much better company. However, I was
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intrigued by the sale on the bedding items, and decided to give it another chance.

It seems that this may have been a mistake.

I have recently opened a Southwest Credit Card with Chase. As I opened my

account and set up payment options online, I have initially by mistake chosen

minimum payment on auto payment option which I realized after the first billing

cycle. Immediately after realizing that, I changed my auto payment option to full

payment and contacted Chase to see if they can waive the interest fee that was

charged on the account since I only paid minimum requirement. The call center

representative was not cooperative at all on the phone and did n't waive this fee

when banks that I used credit card before had been cooperative when I had a

similar issue before. Since then even if my full balance amount was deducted

through auto payment, I continued to accrue interest rate which suggested me that

the auto payment option was not paying my full balance and interest continued to

accrue. I recalled the call center to explain the situation and the representatives

were n't cooperative again. I will be closing my account with Chase but since this

will impact my credit report, I wanted to file a complaint about this matter.

We routinely, electronically paid our monthly credit card bill in mid XXXX through

our personal bank. We were notified about 2 weeks later by the credit card

company that we had failed to pay our monthly bill and should we not pay the bill

there would be late charges, adverse credit report actions, etc. We immediately

sent another electronic check to pay the bill and contacted our bank to investigate

this. Over the course of the next 2 weeks we identified that what happened is that

the original electronic check went through to the credit card company and they

coded it incorrectly and so could n't cash the electronic check. The XXXX check

we sent went through fine and subsequently the original electronic check was also

cashed on our account. So we paid the credit card company XXXX. In working

with both our personal bank and the credit card company over the past 7 weeks
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we have now been credited for the original check and the XXXX check EXCEPT

that the credit card company continues to say they only cashed {$1800.00} of the

{$2000.00} of the original check and they refuse to credit us the remaining

{$200.00}. The following events have occurred : -originally the credit card

company stated they never received the original check and blamed our bank-after

our bank investigated it was found that the credit card company had been at fault

by miscoding the original check. The credit card company acknowledged this. At

this point the credit card company told us they only received {$200.00} from the

original check not the $ XXXX-after further discussions with our bank and the

credit card company, the credit card company then said that they in fact got

{$1800.00} of the original {$2000.00} but that we had issued a stop payment of

{$200.00} on the original {$2000.00} check. This stop payment allegation never

happened.

-At this point I had a representative from my banks executive team speak with the

credit card company personally and told them 1 ) no stop payment had ever been

issued on the check in question, 2 ) it was impossible to issue a partial stop

payment on a check ( i.e. we could n't have stopped payment on only {$200.00} of

a {$2000.00} check ) and 3 ) all our bank 's records showed that the credit card

company had in fact cashed the full {$2000.00} of the original check. We even

submitted a copy of the original check to the credit card company which showed it

had been deposited. We should have then been credited the remaining {$200.00}

on our account.

-We just received another letter from the credit card company still stating that they

now want our bank statements for the past 2 months to investigate this further. We

still have not had the {$200.00} in question credited to our account.

This has been an ongoing problem for the past 2 months now. We have been

repeatedly given different accounts from the credit card company over what they
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I had a World Points MasterCard from Bank of America with a 9.99 % interest rate.

At some point in time several years ago they sent a letter stating that any future

purchases would be subject to a hire rate. I do n't recall the increase, but it was

significant so I decided not to charge anything anymore. I had gone through a

divorce and lost my job so the balance on the card was very high. It has taken me

4-5 years to pay off that balance, but my next payment will XXXX it out ( the

balance due is less than {$4.00} ). About that time, 4-5 years ago, I noticed while

reviewing my online statement that they listed the name, address and social

security number of a man in a nearby town with the same name as me. When I

called to notify them, they were horrible saying that the man with the other name

must be name. I asked them if his address and social security matched what they

had on file for me and they said no. I asked them who was able to see my SSN

because of their carelessness. My online access to the account was immediately

terminated. Fast forward to yesterday and I wanted to log back in to see how many

points I had. I reached out to them and they told me I had no online banking and

could n't access my statements. I told them I wanted to see my statements online

and they told me I was getting paper statements and that was good enough. They

also told me that they were denying me online access because my log in

information was not linked to anything. I asked them if I had a balance due and

they told me what it was. So I stated that I was linked to " something '' for them to

be able to get that information. I asked them how many points I had and they told

me I forfeited the points when the account was closed. I never closed the account,

have been getting monthly statements and making payments above the minimum

due for several years - so I did n't know they closed my account. The point to this

is that I have accumulated a LOT of reward points that I want. They closed my

account and took my points away from me without notifying me. Are they allowed

to just close your account and take your points away? I want my points back as I
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have made every payment on time for the past 4-5 years. Bank of America really

does not care about the average person.

On XXXX XXXX, 2015, I received my credit card statement for my Southwest

Airline account issued through Chase Bank towards the end of XXXX I called to

dispute several transactions which started with an XXXX charge that I did not

authorize. I also disputed several cash ATM withdrawals. I paid the remaining

authorized charges in full. I did not receive any other statements after the dispute

was filed and I assumed it was because the balance was paid in full. Towards the

end of XXXX I received a call from Chase Bank to inform me that the charges for

the unauthorized claims were going to be rebilled to my account. I asked the

representative why they were not honoring the claim and she informed me that

because I had set up a PIN for the account from my phone number registered to

the account and because the card was still in my possession that I was liable for

the charges. I then informed the rep that I never disputed setting up the PIN ;

however, I did not authorize the charges. She then asked me, " Well then who did?

". I informed her that I did not know. On XXXX/XXXX/2015, I received a letter

stating that my claim was denied because I received benefit from the transactions.

I immediately called for an explanation and was sent to voicemail. The next day I

received a call back and the rep told me that I could dispute their determination by

emailing their supervisor. I did previously inform Chase that the only time someone

may have had access to my card is when I had an altercation and my purse was

left unattended. When I returned to retrieve my purse I found it on the floor with all

its belongings scattered. I had a substantial amount of cash missing in which I filed

a police report. I also informed Chase that the incident may or may not be related

to the fraud on my account. They asked for a copy of the police report saying that I

had to prove to them that I did not authorize the transacations. I sent a copy of the

police report along with dispute of their determination. I received a call again
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saying they declined my claim because they said the police report was filed prior

to me filing a claim.

Additionally, when I received the first determination letter their was no information

saying that I had a right to request documentation that was used to make their

determination. I asked the rep if I had a right to dispute further why was n't that

infomation included with the letter and she stated she did not know.

Also, in the midst of all of this I received a call saying my credit card payment was

past due. I informed them that I had not received a statement since XXXX. I had

moved since the start of this claim and when they read me the address they had

on file I discovered that they had incorrectly changed my address to XXXX XXXX

instead of XXXX XXXX. I requested all statements from XXXX to current and

found that they rebilled my account in XXXX which had a payment due date of

XXXX XXXX. The letter they sent declining my original claim was dated XXXX

XXXX. I since have occured late fees and additional interest charges.

I beleive that my consumer rights under Regulation Z have been violated under

various sections.

i originally had an orchard bank secured credit card for more than a year. they

returned my held funds after i paid it off all the time. capital bank bought them out

and sent me a new card. they NEVER mailed me a statement or ANY notice of

interest accruing. i used the card only for gas and i continued to pay it every

month, trying to estimate what i had spent on gas by what my orchard card used to

be. i finally called them and said i had not been recieving any bills and told them

what i told you. i said to eliminate any interest and i would gladly pay the rest. they

said they understood. then they mailed me a letter that said my story was not true

and i owed them LOTS of money due to the interest they had NEVER given me

notification of. i would like to pay off anything i actually owe LESS any interest.
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immediately.

I have an outstanding balance on my credit account with Synchrony Bank. My last

payment was a substantial portion of the principal balance. I missed my last

payment and have since become a victim of what I believe to be illegal collection

practices based on the information provided on the ftc.gov webpage. They are

repeatedly calling my phone up to XXXX times daily. I believe they should be held

responsible for inappropriate collection practices, and I intend to withhold payment

based on this principle.

AmEx failed to adequately investigate and provide written documentation of a

dispute we first filed on XX/XX/XXXX and again on XX/XX/XXXX, against

merchant, XXXX XXXX XXXX, for medical equipment for which XXXX XXXX had

already billed and been paid by XXXX. On XX/XX/XXXX, we filed our first dispute

online regarding the transaction. We reported that on XX/XX/XXXX the merchant

charged our Amex card {$150.00} without the named cardholder 's signed

authorization, despite the merchant 's verbal assurance on XX/XX/XXXX that they

were billing XXXX for the equipment. Several weeks into its investigation, AmEx

failed to send us any written results. Instead, its online inquiry status showed the

case " Closed '' as of XX/XX/XXXX, with the following statement : " A letter

detailing the resolution of your inquiry was sent to you on XX/XX/XXXX. '' AmEx

closed our dispute and removed its pending suspension of its {$150.00} charge.

Several weeks later, we received a Summary Notice from XXXX. The notice

confirmed that XXXX had paid XXXX XXXX XXXX for its invoice submitted on

XX/XX/XXXX -- for the same equipment XXXX billed our AmEx card on

XX/XX/XXXX. We phoned XXXX and confirmed its payment to XXXX, then, after

numerous calls to XXXX, managed to speak with XXXX staff on XX/XX/XXXX. The

XXXX XXXX employee claimed they could not find any record that XXXX had paid

them for the equipment. They also declined our offer to forward a copy of the
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Page 3569 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1531452

1553725

Page 3570 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3571 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3572 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX Summary Notice as proof of their XXXX payment, stating instead that the

Manager, XXXX, would call us about our refund. Several weeks later, having

never heard back from XXXX, we called AmEx to notify them that we wished to

pursue our " claims and defenses '' chargeback rights for the {$150.00} charge by

XXXX on the basis of discovering that on or around XX/XX/XXXX, XXXX had

already billed and been paid by XXXX for the same equipment. We also asked the

AmEx employee with whom we spoke to have AmEx mail us all written

documentation on record regarding their investigation of our dispute filed on

XX/XX/XXXX, as we 'd never received any such documentation. On XX/XX/XXXX,

AmEx opened a second dispute against XXXX XXXX for their XXXX charge of

{$150.00}. The next day, on XXXX, AmEx sent us an email stating : " An important

message about your account is ready for you to view in the American Express

Secure Message Center. To ensure your privacy is protected, you will need to log

in to your account online to view it.You can also find the Secure Message Center

by logging in to your account at americanexpress.com. Then, click " Manage Your

Account '' and select one of your Cards to see the link to the center.The message

will be available for you to view for the next 90 days. " A critical sidenote is the

problem with AmEx 's instructions for viewing any " important message '' stored at

its " Secure Messaging Center ''. Namely, such important information is not easily

viewable online because NO such " Manage Your Account '' option exists once

logged in. Thus, finding any such " important message '' requires an AmEx search

-- only to find the " Secure Messaging Center '' is now renamed " Notification

Center. " Once found, the " important message '' read : " ... In order for us to

continue the investigation ... provide us with : A signed copy of the original charge

that reflects the amount .... '' As we 'd already stated that the charge was NOT

itemized nor was it authorized by the named cardholder 's signature, we could n't

provide such documentation. Instead, we uploaded the XXXX Summary Notice to
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prove XXXX 's payment to the merchant. On XX/XX/XXXX, AmEx closed our

dispute, reinstating its {$150.00} charge, apparently accepting XXXX XXXX 's

duplicated resubmission of its XX/XX/XXXX FRAUDULENT claim that XXXX did

not pay them and that we 'd authorized its itemized billing of {$150.00}

I have a credit card with Wells Fargo. The " due date '' on my account is the XXXX

of every month. ON XXXX XXXX, 2015 I went to my online account with Wells

Fargo ready to make a payment to my account ... .this was at XXXX. When I

opened my file and looked at my account online, my balance had gone up

{$35.00} with no explanation ... additionally there were alert messages in red

stating " Your account is over limit, remit payment at once ''. I had not charged

anything with that card and looked at the definition of " date due '' ... .which clearly

states that you have until XXXX on that business day to make a payment

BEFORE late fees are issued.

My complaint is that Wells Fargo is assessing a " late fee '' at the beginning of the

day on the date due and not at the end of the day, as the law reads. I feel that this

is illegal and should be looked into. Thank You

In XX/XX/XXXX I opened a retail line of credit at XXXX XXXX through HSBC

Bank. In XX/XX/XXXX, as a result of obtaining a no-docs predatory loan which,

and after being downsized at work, I could no longer afford and could not

refinance due to the housing " bubble burst '', I was unable to fulfill my previous

financial obligations to HSBC Bank, among others. I voluntarily had my home and

car repossessed. In XX/XX/XXXX I moved XXXX for a new job. At no point after

XX/XX/XXXX did I have any activity on any of my accounts, which was XXXX

years ago last month, yet the derogatory report remains on both my XXXX and

XXXX credit reports, longer than the XXXX years allowed by law. This account is

too old to be listed and needs to be aged off. I have contacted the credit reporting

agencies and they say HSBC has confirmed the debt is still valid and " meets
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Wells Fargo & Company NC 283XX Consent provided

HSBC North America Holdings Inc. CA 945XX Consent provided
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FCRA requirements. '' This is incorrect. HSBC is in violation of The U.S. Fair

Credit Reporting Act on this matter in regards to the age of this debt. There exists

no evidence of activity on this account after XX/XX/XXXX. If HSBC can not provide

this evidence, and I know they can not, they need to correct this with the credit

reporting agencies immediately.

Please note that this account has already been found to not meet FCRA

requirements by XXXX credit reporting agency. The collection agency which

HSBC sold this debt to, XXXX XXXX, has also been found to not meet FCRA

requirements by all XXXX credit reporting agencies.

I brought a bed from Sleepys on credit. The credit was provided by Synchrony

Bank. The amount of the purchase was {$400.00}. As soon as I bought the bed, I

scheduled online monthly payments from my bank account on monthly basis on

the XXXX of every month adding up to {$400.00} within the time period I was

responsible to make the entire payment without an charges. However, now that I

go and check I am charged late fees. I contacted the bank on XXXX/XXXX/15 and

I was being told that I am charged for prepayment because the system does not

recognize the prepayment and instead of applying against the amount due for

{$400.00}, it has been applied against the minimum monthly amount due. I am

being charged {$120.00}. I think that I am being cheated despite the fact that I

have made total amount due.

Did not like the way Discover.com has handled and determined to reverse the

credit on a disputed charge by XXXX XXXX XXXX. A copy of my letter of intent to

continue dispute lodged with Discover.com is below : I deny I ever viewed,

received or agreed to the terms on the alleged documents posted by Discover

Card in said dispute. I viewed and agreed to a different set of documents that did

not include a trial or additional charges. By this notice I intend to continue this
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dispute with XXXX XXXX XXXX. There is no proof I agreed to the terms alleged. I

have also notified the Federal Consumer watchdog agency, CFPB and the FBI of

the outrageous nature of XXXX interstate business practices. XXXX XXXX

XXXX_____________________Signature Date : XXXX XXXX, 2015

XXXX XXXX applied for XXXX loans to get a XXXX submariner and was rejected.

He subsequently used a Capital One Credit Card to make the purchase. All

security channels deemed it high-risk except XXXX. XXXX cleared it and so we

shipped the watch. An adjustment was made in the order when I informed him that

the specific model he ordered was no longer made by XXXX and under their

warranty. After which, I refunded him the difference. The watch was shipped. He

returned the watch, but the watch weighed less that it did when we shipped it. We

subsequently, returned the watch to him. He submitted a chargeback claim stating

that he never received the watch. However, that is not true. Accordingly, Capital

One did a chargeback on the transaction and XXXX XXXX has his {$13000.00}

and the {$13000.00} XXXX watch. Since we have been negatively impacted by

credit rating and with XXXX, we request that we receive our money plus expenses.

My name is XXXX XXXX my father XXXX XXXX and I filed a case against Citibank

and you did not properly investigate. Case # XXXX. I was in contact with the FTC

and I was advised to call back to speak with an arbitrator which you do not have.

The also stated you should be able to provide to me what proof Citibank provided

to prove that I called in and changed the extraction date of the payment. Also how

did you reach your conclusion? And what proof did they produce to you. This case

needs to be opened again Citibank breached our contract. I make the payments

for my father and we are both Veterans of the XXXX. Please let me know when

the case has been reopened. I will wait to hear from your agency. I now have proof

from my statement copies. My bankXXXX XXXX

In XXXX 2014, I went over my credit card limit pumping gas at the pump by
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Capital One MD 209XX Consent provided

Citibank NY 113XX Older American,

Servicemember

Consent provided

Capital One FL 333XX Consent provided
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{$20.00}. For years I 've been paying my credit card bill online & that statement

that follow had a minimum fee of about {$75.00} which I paid. However, for the

next year XXXX Capital One charged me an over-the-limit fee every month, never

again emphasizing on the online payment statement I was still over the limit. Being

I had n't purchased anything on this card for a year I always paid the minimum fee

over a bit more to try, what I thought I was doing, paying off the loan. However, the

online payment window is vague with nothing more than the minimum payment,

but I noticed after XXXX months my balance was going up. First off, I never

agreed to allow Capital One to let my card go over the limit - which I thought was a

new law- & that they were not supposed to charge me much more than the

overage cost itself as the penalty. I would imagine the minimum payment should

be such to get you back to your limit, but being this is not my only credit card I

overlooked it. I believe they should not have let my card go over-the-limit with out

my permission.

I am writing to formally file a complaint regarding my CareCredit account, as

outlined in the NY Attorney General 's " Assurance No. : XXXX ASSURANCE OF

DISCONTINUANCE UNDER NEW YORK EXECUTIVE LAW SECTION 63,

SUBDIVISION 15 '' ( attached ), and request that all interest be removed from my

account. In exchange for such a show of good faith I can immediately pay off all

remaining principal. Regardless, I will be following up with the XXXX, the CFPB,

and engaging counsel to exhaust every possible avenue of recourse.

The following specific language in the assurance applies:1. I was informed that I

would pay the {$4600.00} balance interest free ( paragraph XXXX ).

2. There was no discussion of a non-zero interest rate or what to do to avoid the

payment of interest ( paragraph XXXX ) 3. In reality, I was signed up to dutifully

make minimum payments that triggered a 26.99 % interest obligation after month

18 XXXX paragraph XXXX ).
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4. I was therefore not adequately informed that I would owe interest if my balance

was not paid in full upon expiration of the promotional period, the rate of interest,

or that the applicable interest accrues on the outstanding balance during the

promotional period from the purchase date. ( paragraph XXXX ). This "

misrepresented CareCredit 's terms and conditions in connection with the opening

of an account in the Provider 's office and a charge placed on the account at that

office. '' ( XXXX ) I therefore request that " a signed application and signed and

countersigned Exhibit XXXX ... XXXX and XXXX sales receipt '' from the

transaction be obtained5. Separately, after gathering these facts I was told

repeatedly on the phone ( call placed XXXX XXXX XXXX XXXX/XXXX/2015,

speaking with EID : XXXX, XXXX and XXXX : XXXX, XXXX XXXX that I could not

make this complaint over the phone. This appears to be in direct conflict with the

XXXX statement that " CareCredit will accept complaints from consumers by

telephone or in writing, at the consumer 's option. " Further detail : In XXXX a

CareCredit account for {$4600.00} was opened to pay off my LASIK surgery done

at XXXX XXXX XXXX XXXXXXXX XXXX XXXX : XXXX XXXX ). The office

manager put together the CareCredit paperwork and verbally explained to me that

I could either a ) " pay the full amount now '' or b ) " pay the amount interest free ''.

I elected b ), quickly enrolled in automatic payments, and watched balances be

deducted monthly from my account, initially noting that the statement balance was

decremented by my payments consistent with the explanation given to me. I lost

my wallet on XXXX/XXXX/2015, and in the course of replacing my credit cards

and reconfiguring my autopay obligations checked on my CareCredit account. I

was shocked that my balance was so high and placed a call to CareCredit

customer service on XXXX/XXXX/15, where I spoke with XXXX XXXX XXXX

XXXX XXXX. I explained that I had been " misled '' about the terms of the credit

card which were " misrepresented '' when the account was opened. A manager
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reduced my interest payments by {$850.00}, leaving a statement balance of

{$3000.00}. He estimated I had paid {$3200.00} to date, resulting in a total

estimated interest obligation of {$1600.00} over the lifetime of the account!

JPMorgan Chase, double charges interest on paid items, double billing.

As explained to XXXX XXXX, attorney for Chase, XXXX, who did not have the

courtesy to return a call and investigate, but obnoxiously had other employees

calls and harass us, while refusing to credit disputed amounts.

Chase actively engages in interest charges on debt paid on time ( doublecycle

billing ) although the account is paid a substantianly amount, still interest is

imposed on the balance like no payment took place, and in addition payment

made at a branch its not credited immediately and Chase charges daily interest as

the payment was done the following day.

Chase employees are abusive, they treaten to report derogative information to

credit bureau, and even made calls of coming to our property to make good on the

credit card debt, although this is a insecure loan.

According the APR and calculations Chase has cheated closed to {$300.00} so

far.

Additionaly Chase nowhere posts online or the terms or agreements as require by

law, and they tend to call past calling hours.

Gap visa. This account has been opened without my consent. It is fraudulent.

XXXX XXXX XXXX XXXX, FL XXXX

I am writing in regards to Bank of America 's reporting of account # XXXX to

XXXX, XXXX, and XXXX on XXXX XXXX, XXXX XXXX XXXX/XXXX/XXXX XXXX.

Bank of America has violated the Fair Credit Reporting Act ( " FCRA '' ) sections

623 ( a ), 623 ( b ), and 605 ( c ) on multiple occasions by re-aging Bank of
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JPMorgan Chase & Co. NY 109XX Consent provided

Synchrony Financial TN 374XX Consent provided

Bank of America CA 945XX Consent provided
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America account # XXXX, which has caused myself irrevocable harm. Bank of

America has reported three ( 3 ) separate DOFD dates in regards Bank of America

account # XXXX on at least three ( 3 ) separate occasions, including the most

recent on XXXX XXXX, XXXX ( XXXX/XXXX/XXXX ). Each occasion constitutes

XXXX ( XXXX ) violations, as information was provided to XXXX, XXXX, and

XXXX.

On XXXX XXXX, XXXX ( XXXX/XXXX/XXXX ), Bank of America reported the Date

of First Delinquency ( " DOFD '' ) to account # XXXX to reflect XXXX, XXXX (

XXXX ). In XXXX ( XXXX ) earlier reports provided by Bank of America to XXXX,

XXXX, and XXXX, the DOFD date was reported to reflect XXXX, XXXX ( XXXX )

and XXXX, XXXX ( XXXX ). In total, Bank of America has reported XXXX ( XXXX )

DOFD dates on account # XXXX resulting in re-aging this account XXXX ( XXXX )

times, via incorrect reporting provided to XXXX, XXXX, and XXXX.

Bank of America does not have documentation on this account prior to

XX/XX/XXXX. Per the account statement of XX/XX/XXXX, the account was past

due {$1600.00}. In addition, statements provided via DV requests from creditors

show the account was never brought current from XX/XX/XXXX, and a DOFD can

not be determined without documentation prior to XX/XX/XXXX. It is appallingly

apparent that prior CRA reporting is incorrect on this account, as there can not be

( XXXX ) XXXX separate DOFD dates on the same account.

Section 623 ( a ) ( 1 ) ( A ) of the Fair Credit Reporting Act states : ( A ) Reporting

information with actual knowledge of errors. A person shall not furnish any

information relating to a consumer to any consumer reporting agency if the person

knows or has reasonable cause to believe that the information is inaccurate.
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In 2013 I defaulted on a credit card debt. This debt was subsequently charged off

and reported to the IRS as bad debt. Chase is still reflecting and trying to collect

the full amount of the debt XXXX {$2200.00} XXXX. I want to pay this debt as I am

in a better place financially. I ca n't possibly be expected to pay the bad debt and

the taxes. Either cancel the debt and reflect it as a zero balance charge off and I

pay the taxable income, or I will pay the bad debt. XXXX
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I 'm tired of the calls from Synchrony Bank for XXXX XXXX XXXX XXXX Credit

Card. I 'm unable to pay the card in the full minimum balance that keeps increasing

each month. I talked to them to help in the hard ship situation but they keep

calling. I WANT THE CALLS TO STOP!!! I wish I NEVER got the card.

Apart from this month, I 've missed XXXX payment, but they make it seem as

though missed so many. they give you options of amount to pay, if they do n't want

me to used those optional payment amounts, why do they offer them, then they

call me as though I have n't paid them. Yes, I 'm going through financial hardship

at this time, but the calls are so annoying. And I feel harrassed.

I closed my account with Home Depot and made arrangements with home depot

to have my monthly payments automatically deducted from my personal bank

account. I recently applied for a mortgage and discovered that Home Depot was

reporting to the credit bureaus that I have been late every month since XXXX

XXXX 8 months straight ). I contacted Home Depot to explain the situation and all

they could do was apologize over and over again. I was told that someone should

have told me that the past due amount would still be delinquent until the monthly

payments pay it off. I informed them that I was not made aware of that at the time

of entering the payment arrangement. I asked them to write a letter so that I could

send to the Credit Bureau but once again they only offered a verbal apology and

said that they could not type a letter. I need this incorrect reporting removed from

my credit report so that I can qualify for my mortgage.

In XXXX of 2015 we were offered an American Express Preferred Cash card

which included an offer to give us a statement credit of {$150.00} if we spent more

than {$1000.00} in the first three months. We spent well over that amount. We are

now two months past the first three months and have not received the statement

credit that was promised. We contacted American Express multiple times and
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have always been told that we will receive the credit the following month. This last

time, we asked to talk to a supervisor who told us that they saw no evidence of us

being offered the {$150.00} statement credit. They told us they would investigate it

but it would take months for them to get back to us.

American Express is clearly committing Fraud by offering a promotion to get

consumers to pay {$75.00} upfront for a card, ( like we did ) and then not honoring

the offer. We have filed a formal complaint with the XXXX and the Florida State 's

Attorney General 's offic.

We will never again do business with American Express and feel they should be

investigated for fraudulent consumer practices.

i had citi thank you prefer credit card for 10 years. They somehow decided to close

my account for their own reason. No explanation given. Only letter stated that they

have a right cancel the account. I have no problem with their decision because all

other credit card companies are happy to have me as a customer. My problem

with Citi bank closing my account is they forfeit/cancel/kept my XXXX points. they

say that they have a right to do that too. That is a rubbery, i would call.

On XXXX XXXX, I opened a secured credit card with 5/3 Bank with a {$500.00}

limit. I lost my job. I paid the {$70.00} of interest, and they closed the account and

took {$500.00}. We closed the account. It is still showing as open on all XXXX of

my credit reports.

I have disputed the issue and have received no response.

It is clear to me that I was scammed by people that knew well how to manipulate

the system to their advantage. I tried to be very safe, asking the bank persons I

spoke to each time to check that the repayments were all made as had been

claimed before I sent any funds overseas. Not XXXX bank person ever warned me

that the supposed payments could fail to be real at a later date, had I known that I

would NEVER have proceeded. Furthermore I was also shocked that in general it
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would NEVER have proceeded. Furthermore I was also shocked that in general it

is possible by any means to go so far beyond my credit limit- I imagined banks

would have safeguards to prevent that too. That my name and a fake account in

my name was used to 'pay ' these charges was also a fraudulent action.

I have been a consumer using my credit carefully for many years, prior to this my

FICO score was over XXXX, I never charged more than I could readily repay.

These charges are now more than my pension or savings could possibly cover,

like buying a house on charge cards. My retirement is clearly in jeopardy now and

my life in general is also as I am so uncomfortable with this unresolved issue. I

depended on bank employees for accurate information to operate safely, only to

find the info they provided was not accurate but I am to be held accountable.

I feel these debts in my name should be cleared and that better banking practices

instituted to prevent scammers from abusing the system in the future.

The credit cards was NEVER RECEIVED I informed CONTINENTAL

FINANCE..they were supposed to cancel the card.. but they reported a delinquent

amount with the credit bureaus.

On Friday, XXXX XXXX, 2015, I called the phone number on the back of the

XXXX XXXX XXXX XXXX issued by Barclays Bank Delaware to determine if our

family 's checked bags on a forthcoming trip to XXXX XXXX XXXX would be free

based on the terms of the credit card. The Barclays customer service

representative told me that up to one checked bag would be free for the card

holder as well as one per each passenger traveling with the card holder. Based on

this information, I packed four checked bags as we were traveling with the

cardholder and three additional passengers. In addition, in response to my inquiry

as to procedure for claiming the benefit, the Barclays customer service

representative told me that on the day of travel, all I would need to do was show

my credit card to the XXXX Airways desk agent and s/he would waive the per
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checked bag charge of {$25.00}.

On Sunday, XXXX XXXX, 2015, we went to the airport for our flight. There was a

long line to check in and we were told by the one and only XXXX Airways agent

supervising check in that we would first need to check in at the electronic kiosks to

be permitted to get on the line to check bags. We went to the kiosk and were

prompted to make payment for the four bags we were checking. We made

payment as, based on our conversation with the XXXX Airways agent supervising

check in, we understood that we first needed to check in at the kiosk to be able to

even get on the line to check bags. There was no XXXX Airways representative in

the kiosk area to answer our questions.

When we got to the front of the line to check our bags, we were told by the XXXX

Airways representative that we had incorrectly paid the fee at the kiosk and that

we should have entered " 0 '' checked bags. She said that now that we had paid

the fee in the amount of {$100.00} we would have to call the number on the back

of the card to get the charge reimbursed. I argued with her that I had called the

number on the back of the card two days earlier and was told that I needed to

show the card to her. I told her that we were being sent in circles between the

Barclays card representative and herself. She then asked me if I wanted to get on

the flight or not but that if I did I needed to step aside. I took that as a threat and

felt as if I had no option but to call the number when I returned. At no time did the

XXXX Airways representative indicate that the baggage fees were not

reimbursable ; rather she simply indicated that she did not have the authority to

reimburse us the money. She represented to me that I could get the {$100.00}

credited to the card by simply calling the number on the back of the card. With that

understanding, I relinquished my bags and boarded the flight.

I again paid the {$100.00} checked bag fee in XXXX, XXXX XXXX XXXX upon my

return based on my reliance on the information provided to me by both the
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Barclays customer representative I had spoken with on XXXX XXXX XXXX, 2015

and the XXXX Airways representative I had spoken with on XXXX XXXX, 2015.

I called to have the amount reimbursed on Tuesday, XXXX XXXX, 2015. I was told

by each of XXXX XXXX representative XXXX XXXX XXXX XXXX as well as the

Barclays credit card representative XXXX XXXX, ID # XXXX ) that while I may

have been given misinformation by XXXX their entities, I was not entitled to a

refund per the terms and conditions of the credit card.

If I had been given the correct information by the credit card representative on

Friday, XXXX XXXX, 2015, I would have brought four carry on bags and would not

have incurred the cumulative {$200.00} charge. Each of Barclays and XXXX

Airways employees fraudulently induced me into spending {$200.00} by providing

me inaccurate information.

T J Maxx credit card.

XXXX made a {$70.00} payment to TJ Maxx based on the statement which had

the minimum payment of {$35.00} a month ( XXXX and XXXX ). Set up electronic

payment to pay {$35.00} a month for XXXX months. According to the credit card

company Synchrony the payment for XXXX should have been {$80.00} and they

have been charging me late fees off that XXXX dollars since XXXX.

I opened a Commerce Bank secure credit card about one year ago with the

recommendation from a local banker. And after having the card for about ten

months, I went to the branch and asked whether it was possible for me to be given

a regular credit card. The banker helped me to apply for the regular card, and

promised to call me with any updates, which she never did. The application was

rejected due to the reason that I am not a permanent resident. Even though I could

understand the reasoning, and can accept this decision, Commerce Bank and

their local employees did not at any point during this process informed me that the

bank does not approve regular credit cards to non-resident, while knowing for a
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fact that I am not a XXXX citizen or a permanent resident. To be more specific, at

the time of opening of the secured card, I asked them about the possibility for

getting a regular credit card after opening the secured one for about a year, and

the banker told me that it was possible, and when I went to the branch to apply for

the regular card, the banker XXXX same one ) did not mention the fact that the

regular card is not available for non-residents. I am not sure that if it is an actual

break of law or any regulation, but I was under the wrong impression that getting a

regular card was a possibility. I am not satisfied with the fact that Commerce Bank

did not point out this rule, and this information is nowhere to be found on their

website or the materials sent to me.

The second part of the complaint is that after I learned that I was rejected the

regular card, I asked the local branch to close my secure account, as there is no

point to keep this useless card while paying for the {$49.00} annual fee. At first, I

called the customer service, and the representative told me that I needed to go to

the local branch to close the account, and that I might still be charged for the

annual fee, because they would need 30 days to process this request ( I decided

to close the account on XXXX/XXXX/2015 ). I just could not understand how is this

even possible ( being charged for the annual fee even though I decided to close

the account, and the fact that it takes 30 days to close the account ), but I followed

their demand and went to the local branch to close the account. The banker

submitted my request and told me that it usually takes less than 30 days for the

process to be finished, and I should get my money back in about three weeks ( I

have the recording of our conversation as I could not trust their words anymore ).

I put in my request on XXXX/XXXX/2015, and the card, later I found out, was

closed on XXXX/XXXX/2015. However, after waiting for over 30 days for my
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My husband passed away on XXXX XXXX, 2015. In XXXX of 2015, I contacted

Navy Federal Credit Union to inform them of his death. He had a credit card with

them. I asked what I should do about the account. They told me that since I was

an Authorized User that I was responsible for the account and if I chose to keep

the account open that I could. So, I chose to keep the account open. I have used

the account for six months, and payed over {$20000.00} in balances. I have spoke

to them on several occasions for the last six months when they froze the account,

saying it was suspicious activity. I would call them, tell them yes that I made those

charges and they would unfreeze the account. Never a word was mention to me

about the account was going to be closed. I tried to use my card today and it was

declined. When I got home from work, I called NFCU and asked them to unfreeze

my account. It was at this time, I was told the account had been closed. I asked by

whom, and they told me and I quote, " Well, there was someone else on this

account ''. My reply was yes, my deceased husband. I was then informed because

my husband had passed away, that because I was only an Authorized User, that I

was not liable for this account. After being told that I was when I called and told

them of my husband 's passing. They waited until I had paid the credit card down

to almost nothing and with no notification or reasoning why, they closed the

account. So, in other words, because I was only an Authorized User, they lied to

me when I told them my husband had passed and told me I was liable, and after

paying pretty much the entire balance off, they closed the account. My late

husband and I have had this account for at least twenty three years. It was my

only credit card. It was my emergency credit card. They should not be allowed to

do this to people. They should have been upfront from the beginning and tell me,

no I was n't liable for it. Instead they chose to lie and take over {$20000.00} XXXX

that I could have desperately used somewhere else ) from a grieving widow. My

husband served this country and I served this country, and this was completely
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wrong. Thank you in advance for any assistance that you can help me with this.

They should n't be allowed to get away with this. i did what I thought I was

supposed to do, but they lied and stole.

I sent the following to US Bank Cardmember Services. They since have not

validated the debt they claim I owe. They also have since placed my first ever late

payment mark on my credit report.

To Whom It May Concern, I am sending this letter to you in response to a notice I

received from you on XXXX XXXX. Be advised, this is not a refusal to pay, but a

notice sent pursuant to the Fair Debt Collection Practices Act, 15 USC 1692g Sec.

809 XXXX b ) that your claim is disputed and validation is requested.

This is NOT a request for " verification '' or proof of my mailing address, but a

request for VALIDATION made pursuant to the above named Title and Section. I

respectfully request that your office provide me with competent evidence that I

have any legal obligation to pay you.

Please provide me with the following : What the money you say I owe is for ;

Explain and show me how you calculated what you say I owe ; Provide me with

copies of any papers that show I agreed to pay what you say I owe ; Provide a

verification or copy of any judgment if applicable ; Identify the original creditor ;

Prove the Statute of Limitations has not expired on this account ; Show me that

you are licensed to collect in my state ; andProvide me with your license numbers

and Registered Agent.

If your offices have reported invalidated information to any of the XXXX major

Credit Bureau 's ( XXXX XXXX, said action might constitute fraud under both

Federal and State Laws. Due to this fact, if any negative mark is found on any of

my credit reports by your company or the company that you represent I will not

hesitate in bringing legal action against you for the following : Violation of the Fair
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Credit Reporting ActViolation of the Fair Debt Collection Practices ActDefamation

of CharacterIf your offices are able to provide the proper documentation as

requested, I will require at least 30 days to investigate this information and during

such time all collection activity must cease and desist.

Also during this validation period, if any action is taken which could be considered

detrimental to any of my credit reports, I will consult with my legal counsel. This

includes any information to a credit reporting repository that could be inaccurate or

invalidated or verifying an account as accurate when in fact there is no provided

proof that it is.

If your offices fail to respond to this validation request within 30 days from the date

of your receipt, all references to this account must be deleted and completely

removed from my credit file and a copy of such deletion request shall be sent to

me immediately.

I would also like to request, in writing, that no telephone contact be made by your

offices to my home or to my place of employment. If your offices attempt telephone

communication with me, including but not limited to computer generated calls or

correspondence sent to any third parties, it will be considered harassment and I

will have no choice but to file suit. All future communications with me MUST be

done in writing and sent to the address noted in this letter.

This is an attempt to correct your records, any information obtained shall be used

for that purpose.

Best Regards, XXXX XXXX

First. let me start by saying I am trying my best to remain loyal to Citibank and

continue to use their credit cards. However, they are making it almost impossible

for me to do. While on vacation in XXXX XXXX, XXXX XXXX I somehow lost my

entire wallet and cellphone. After realizing I did n't have my cell phone or wallet I

called Citibank to inform them that I had lost my wallet and cell phone. Upon

Page 3699 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 3700 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Citibank MO 630XX Consent provided

Page 3701 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 09/01/2015 Closed with monetary relief Yes No

Page 3702 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1547833

Page 3703 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3704 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3705 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



calling Citibank to inform them on XXXX/XXXX/2015 that I had lost my wallet and

cell phone and to also inform them that when I logged on to account I noticed

several charges that was pending and I never authorized the charges. I had last

used my card for the XXXX XXXX stay and a XXXX purchase in the amount of

{$39.00}. I was never able to advise Citibank of this as I was only met with their

notorious terrible, rude, and unprofessional customer service. All the

representative kept telling me was the card was temporary blocked and unless I

have the code that was sent to my phone their was n't anything Citibank could do

for me. Are you serious? I just brought to your attention that not only am I vacation

I have lost my wallet and cell phone and I just informed you that I noticed charges

on my account that I did n't authorize. All you can tell me is unless I have some

code there is n't anything you can do for me. That 's customer service? Yet

Citibank claims to pride themselves on great customer service. The mere fact I

informed Citibank that I noticed charges I did n't authorized should have been

more then enough concern for them to at least close down the account and issue

me a new card. I could have called them when I got home and gotten a

replacement phone to address any issue about some code they where talking

about. As a result of Citibank not taking such measures and claiming to have a

concern about the so called security of my account I logged into my account today

XXXX/XXXX/2015 and notice over XXXX new pending charges. I guess the

temporary blocked was just that " Temporary ''. Not only did Citibank allow the new

charges to go through, they allowed many charges to go through even after my

credit limit was exceeded. I showed over XXXX charges at the same XXXX. That

should have been another reason for them to close the account down until they

could talk to me even if I had never contacted them.Why would Citibank allow any

new charges on XX/XX/XXXX and XXXX/XXXX/2015 to go through after I just

informed that I lost my wallet and cell phone. So now I have over XXXX fraudulent
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charges on my account from XX/XX/XXXX to XX/XX/XXXX. Not once did Citibank

do anything to prevent this from happening. Citibank is completely unbelievable. I

just cant believe this even as I write this message.

Please refer to the first complaint filed on XXXX/XXXX/2015 Case number : XXXX.

This complaint is in regards to Capital One Acct # XXXX and excludes the XXXX

accounts. In addition. I have contacted the credit bureaus and Capital One directly.

To date Capital One has not provided any verification documents on this account.

They have exceed the legally accepted 30 day allotment to verify this account.

According to the FCRA rules, if a creditor does not verify the debt within 30 days to

the debtor, they are not allowed to continue attempting to collect the debt, nor can

the creditor list the debt on the consumer 's credit report. This is a clear case of

unverified debt. I have exhausted all efforts to resolve this matter.

Went to Citi website and was pre-approved for selected offers after filling out my

information, also I had received pre-approved emails for Citi ThankYou Premier

Card and Citi XXXX XXXX cards.

My credit is excellent, and I applied and was asked to verify my address, but that "

everything else looked good '' I was told on the phones by the underwriting

department.

I sent in the necessary verification, and was later told I was denied due to

inquiries, which they would have known during the pre-approval and offer process

and should not be a deny reason. Please help! These inquiries have now

tarnished by credit and they have not fulfilled the offer as agreed.

I applied for this secured card, and a few days later i received the attached letter in

the mail basically stateting " Thank you for applying, please fund the account, if we

do not receive funding for the account an account will not be established '' This is

basically what i understand the letter to read. Long story, short. I never funded the
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Capital One FL 334XX Consent provided

Citibank NY 100XX Consent provided

Wells Fargo & Company FL 331XX Consent provided

Page 3715 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 08/19/2015 Closed with explanation Yes No

Web 09/12/2015 Closed with explanation Yes No

Web 09/08/2015 Closed with non-monetary relief Yes No
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account and yet, an account was established and is showing up on my consumer

credit report XXXX. I claim they should never have opened an account much less

report it to my credit reports. I want them to delete all information from these XXXX

credit bureaus. I am sending the letter that started this whole issue.

Synchrony Bank overcharged me by {$100.00} on XXXX XXXX, 2015 and has

failed to refund my money. I keep calling them and they say they sent me a refund

check but I never got it. I called numerous times. It is very difficult to get a hold of a

person because of the way they have their automated phone system set up and

when I finally do get a hold of someone, such as the last time I called, which was

today, and spoke with XXXX, I got told things like, " we issued the check on XXXX

XXXX, but please keep in mind that it takes 10 to 15 business days to receive the

check ''. When I pull up the calendar and tell her that 10 to 15 business days

already past last week, she says she is not the postal service and can not help

me. When I ask her to confirm to me via email that this check was sent out she

says she ca n't help me. So then I have to ask to speak to a manager and then get

put on hold again. When the manager finally gets on the phone he tells me that the

customer service representative gave me incorrect information and that the check

was mailed XXXX XXXX and I should get it by next week at the latest.

This has happened repeatedly. The overcharge was in XXXX and I have been

calling Synchrony Bank numerous times since then.

In XXXX 2010 I had a credit card that went into collections and got sold to Cheek

Law offices/XXXX XXXX XXXX XXXX I explained to them i was struggling and

having a hard time even keeping a place to live. They would n't work with me even

then, they proceeded with a judgment against me i was XXXX at the time so i was

fresh into this and had no clue what i needed to do. I called them after i got the

letter from court and asked them if i needed to appear in court as well, they told

me no that i did n't need to appear so i did n't go to court. The judgment was to
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Synchrony Financial KY 410XX Consent provided

Cheek Law Offices, LLC OH 454XX Consent provided
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garnish my wages. They just now put in the order to garnish my wages more than

XXXX years later. This was a credit card for XXXX dollars and they are now

asking for XXXX. They want to garnish my wages for {$500.00} a month. I offered

them {$1000.00} to settle or i would take that {$1000.00} and file bankruptcy

chapter XXXX. They still refused to take that settlement. I also offered to pay them

{$100.00} a month, they refused that as well. I can not afford {$500.00} a month

this will leave me homeless and possibly unemployed. I think the way they are

handling things is unethical. I have explained my situation to them and they are not

at all willing to work with me. I also do not understand how a lawyer can charge

me interest. I also find it convenient that after over XXXX years after the judgment

when the money has racked up then they all of a sudden start to garnish my

wages. If they would have garnished them right after the judgment then this would

have been taken care of a long time ago. I feel they waited this long to do so

because they wanted more money, which is not fair.

My payment date is due on the XXXX. They are are charging a {$38.00} late fee to

my balance if not paid on or before the XXXX. The XXXX is not my due date. I

have moved to another state almost XXXX year ago and have had financial slow

downs while getting re- established. I did not realize the were charging this

outrageous late fee after the XXXX. In my industry ( XXXX XXXX ) the deadlines

dates are XXXX that night as this is within the XXXX hour day. My account is has

a {$150.00} balance with a {$500.00} limit. No warnings on my paper statement

disclose payments should be received on the XXXX. I happened to see it on line

when I made my payment this evening. I have been running late due to difficulty

but when I pay on the due date, I should not be charged a late fee no matter what

time of day it is. The bank can draft out funds from our accounts in real time so our

payments should be able to count in real time within the XXXX hour due date time

frame. This is robbery and should not be allowed even if posted in all caps and
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Bold on the statements. It 's even worse as it 's not clarified on the paper

statements at all. This means that those who do not have internet access have no

way of knowing before they see the charge that this is happening or why if they

are paying on their due date. The 26.99 % APR rate and the {$38.00} late fee is

thievery and the sneaky way they are getting it is criminal!

I am no longer receiving a 30-day grace period on any new charges on my

Citibank credit card. I took out a {$10000.00} 0 % promotional cash advance and I

have always paid the minimum due plus all the new account charges.

I have proven this to Citi on the phone and via chat, but nobody seems to be able

to help me. Their own credit terms state " Amounts in excess of the minimum due

are applied to balances with higher APRs before balances with lower APRs ''

However, the representative keeps telling me " When you use your card to make a

purchase at an Annual Percentage Rate higher than 0.00 % while carrying a 0.00

% promotional balance, any purchase that you make is subject to interest charges

even if they are paid in full on that statement. ".

All charges are subject to a Grace Period, unless new charges are n't paid in full (

which never happened ), From Citi.com " Grace Period on Purchases. You can

avoid interest charges on purchases, but not on balance transfers and cash

advances. This is called a grace period on purchases. The grace period is at least

23 days. To get a grace period on purchases, you must pay the New Balance in

full by the due date every billing period. If you do not, you will not get a grace

period until you pay the New Balance in full for XXXX billing periods in a row.

Certain balance transfer offers may take away the grace period on purchases. If

that is the case, the balance transfer offer will describe what happens. " According

to my balance transfer offer, there was a term stating " If you transfer a balance
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with this offer, interest will be charged on purchases made with your credit card,

unless your purchases have a 0 % APR, or you pay the entire balance ( including

any transferred balances ) in full each month by the payment due date. " I have

gone back and forth with online customer care " XXXX '' as well as telephone

agents, but nobody seems to understand the issue, nor is able to help. I will attach

the latest chat log -- it is a joke. I clearly ask a question like " and I get simple

canned responses, like " Please advise me of what billing cycle the minimum

payment plus new charges was not satisfied to cause me to lose my Grace

Period? Why am I no longer receiving a Grace Period on my New Transactions? ''

and I get back " When your balance is not paid in full by the due date ( including

any promotional balances ) your account is subject to Interest charges. Once you

have paid your account in full by the payment due date for XXXX consecutive

months, you may again take advantage of the 20-25 day grace period. " To

summarize my last XXXX billing cycles to prove everything has been paid in full

and on time, I have included details below : XXXX Statement - Generated XXXX

XXXX, Due XXXX XXXXPrev Bal XXXX New Purchases were XXXX, Payment of

XXXX, leaving XXXXXXXXCRXXXX Statement - Generated XXXX XXXX, Due

XXXX XXXXRefund of XXXX processed, XXXX cash advance, XXXX new

charges and XXXX fee for cash advance -- minimum payment was XXXX, amount

paid was XXXX on XXXX/XXXX Statement - Generated XXXX XXXX, Due XXXX

XXXXMinimum Payment Due was XXXX, new charges of XXXX, paid XXXX on

XXXX XXXX Statement - Generated XXXX XXXX, Due XXXX XXXX * Interest of

{$1.00} includedMinimum payment of XXXX, New charges of XXXX, Paid XXXX

on XXXX XXXX Statement - Generated on XXXX XXXX, Due XXXX XXXX

*Minimum interest Charge of $ XXXXXXXXMinimum Due XXXX, New Charges of

XXXX, Payment of XXXX by XXXX Statement - Generated XXXX XXXX, Due

XXXX XXXX * Interest of XXXX includedMinimum Due XXXX, new charges of
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XXXX, paid XXXX by XXXX Statement - Generated XXXX XXXX, Due XXXX

XXXX *interest $ XXXXXXXXMinimum Due, XXXX new charges of XXXX paid

{$2000.00} so far ( XXXX ) As you can see by the above, every minimum payment

was always paid and ALL new charges were always paid, there is no reason that I

'm not entitled Grace period.

left my personal notebook bag front of porch and it got stolen along with my ID

card, my social card, my passports along with my credit cards and debit card and

my MAC AIR notebook 2011 seriesalong with my bar tending class flashcards

I have an XXXX credit card sponsored by Chase Bank. It 's the Chase XXXX card.

XXXX and Chase are terminating their relationship on XXXX/XXXX/15 and now

Chase is telling me they are going to convert my Chase XXXX card into their

Chase Freedom credit card without my permission. I do not want to be transferred

into a Chase Freedom card. I am telling Chase not to convert me into a Chase

Freedom card but they tell me I have no choice other than to shut the Chase

XXXX card down now instead. The problem with that is that the agreement I

signed with XXXX let me earn XXXX travel points by using the Chase XXXX card

BUT I CAN ONLY KEEP THOSE POINTS SO LONG AS I MYSELF DO N'T

CLOSE THE XXXX CARD DOWN. So I ca n't shut the XXXX Chase card down

without losing my earned XXXX points. I have told Chase I want them to just allow

my XXXX credit account to fade into nothing without me shutting it down because

if Chase lets my card fade away ( on XXXX/XXXX/15 ) then that will be Chase

killing my card instead of me killing it so in that case I would get to keep my XXXX

points. Remember, I ca n't shut down the XXXX Chase card MYSELF ( without

losing my EARNED XXXX rewards ) but if Chase shuts down the card on their

own then I do n't lose my earned XXXX XXXX points.

Chase will end my XXXX Chase card but Chase intends to convert my Chase
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XXXX account into a Chase Freedom account without my permission and against

my will. They are imposing a new credit card on me - the Chase Freedom card.

They say they have the right to change the terms of the card per the cardmember

agreement but they are not simply changing the terms. They are forcing me into

an entirely new credit card against my wishes.

I want them to let my Chase/XXXX card fade out of existence when XXXX and

Chase end their relationship but I do not want to actually close the XXXX Chase

account myself. I also do not want Chase to force me into their Chase Freedom

card without my permission and against my wishes.

You see, I plan to apply for a Chase Freedom card on my own in the near future

and if I do that then I would get a signing bonus of a 15 month ZERO percent

interest rate for the first 15 months PLUS {$100.00} for spending {$500.00} in the

first 3 months, but I only get that if I apply for the card on my own. If, on the other

hand, they forcefully convert me into the Chase Freedom card ( from the Chase

XXXX card ) then I do not get that ZERO percent for 15 months and I do not get

the {$100.00} for spending {$500.00} in the first 3 months I have the Chase

Freedom card.

They 're basically forcing me into a card that I plan to apply for later, but if they let

me apply for the card later instead then I get a nice bonus ( 15 month ZERO

percent interest & {$100.00} cash for spending at least {$500.00} in the first 3

months ) and if they get away with forcing me into the card instead then I wo n't

get that bonus.

They 're trying to rip me off.
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XXXX XXXX

when my renewal for my membership fee from american express was up, i called

and cancelled my card. i have a letter from them acknowledging my cancellation

.they continually charge my card that membership fee and charge me late

fees.they know say i owe them about XXXX dollars all from a membership fee and

late charges. i told them i dispute the charges and told them to send it to a

collection agency so i can bring it to arbitration .they do nothing but continual to

charge me late fees

For several weeks, I tried calling TARGET 'S number listed on the credit card bill

to talk to someone but kept getting disconnected. How is a consumer supposed to

communicate with their credit card company if the number is not valid? I got

through once, was transferred and spoke to a person named XXXX about not

receiving my credit card that i signed up for, and that bills went to my OLD

address. I told XXXX that I wanted help with some of the fees as i have not even

received my credit card and i accrued a couple of months worth of late fees. XXXX

told me her supervisor would call me within 24 hours but she never did.

Meanwhile, while i was waiting to hear from Target 's management, I made a

payment of {$40.00} ( the total bill was {$100.00} ) to avoid another month 's late

fee but the company added another month 's worth of late fees, while I was waiting

to hear from the supervisor. I kept trying to call the number on the credit card bill to

talk to someone but could n't get through, again. So i decided to write a certified

letter addressed to the CEO but never heard from anyone after a month! I found

another number for Target after doing a google search, called that number, spoke

to an XXXX XXXX, explained the situation, but no help whatsoever. I told XXXX, i

want to speak to a manager. He said, " I made a case study for you and a

manager will contact you in 24 hours, '' but AGAIN NOONE CONTACTED ME. It 's
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been around 4 months now, I still have n't received my credit card, accrued 3

month 's worth of late fees and charges, and no manager has contacted me when

on XXXX occasions, i was promised that a supervisor would call me. What kind of

customer service is this?! In summary my complaint is as follows:1. Lines of

communication between Target and consumer is unacceptable. The XXXX XXXX

number on their credit card bills DISCONNECT you when you press " XXXX '' to

speak to a representative.

A. On XXXX occasions I was promised that a " supervisor '' would call me within

24 hours to discuss my predicament but never heard from a supervisor, empty

promises and lies.

B. I sent a certified mail to the CEO but never heard from anyone at corporate

office.

2. Never received my credit card in 5 months since i signed up to open the

account.

A. After speaking to XXXX who said i should have the credit card renumbered ( in

case it 's stolen ), she transferred me to a different department, but while waiting

on hold, I was disconnected, again!

XXXX. A bill was {$100.00} so i made a {$40.00} payment to avoid other late

charges/fees, but they still added another {$35.00} late fee, WHILE I WAS

WAITING FOR A PHONE CALL FROM A MANAGER TO DISCUSS MY CASE.

All in all, I feel NEGLECTED by Target 's management team. I tried to resolve my

{$90.00} worth of late charges/fees with the corporation by sending a CERTIFIED

MAIL and waiting for a supervisor to call me back but noone from management

has tried to contact me. This is unacceptable and I want people to know about

their terrible business practices. And i want the {$90.00} worth of fees removed,

along with some penalty for the company. I will never shop at Target again.
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My credit card was used with out my knowledge or authorization by my XXXX year

old son.

I had previously bought online gaming for him. And I did not realize the credit card

information was stored on the computer. My son did n't understand he was using

my credit card. There are multiple and duplicate transactions that if you were to

look at my statement anyone could realize something was n't right.

According to my credit card contract I have zero liability for transactions made with

outmy authorization. However I was told in writing that I am responsible and its not

considered " fraud ''. I never said it was fraud, its " unauthorized transactions '' I

believe this wording of theirs is what is protecting them and not me as in my

contract with them.

Please advise, XXXX

Dear Sir or Ma'am, I am writing to dispute a Military Star card account that is not

mine ( account # XXXX ). I do not even know the full account number because this

is not my account ( no statements and they will not tell me the full account number

because it is not my account ). I once had a Military Star account that was paid in

full and closed XX/XX/XXXX while I still lived in XXXX, but it was a XXXX account

with a {$500.00} limit ( meaning it could only be used at a Military Clothing & Sales

store ). I did not re-open this account, nor do I even receive statements since

someone has apparently re-opened it. I lived at my previous address for 5 1/2

years until XX/XX/XXXX and my current address ever since then without ever

being contacted. I have repeatedly sent corrections directly to XXXX, XXXX, and

XXXX disputing this information, which they forwarded to Military Star without

resolution. I also sent letters to Military Star, with XX/XX/XXXX being the most

recent.

My wife, XXXX XXXX, has also been in regular phone contact with Military Star

regarding the continued reporting of this account on my credit report, the repeated
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negative reports, and the occasional deductions from my pay ( that we then have

to work with you for reimbursement ). Military Star 's representatives tell us on the

phone every time she calls to complain about this false account that it should be

off of my credit report in the next month because they can see in their system that

it is not mine, yet it continues to be reported.

Refuse to refund my credit balance do not reply to my letters

Every time I pay my Macy 's bill in full, the following month I receive a {$2.00}

interest charge, although I have had no balance, This has happened now four

times. They will generally remove the charge, but sometimes are quite resistant. If

this is happening to me, it is most likely happening to many others. If Macy 's does

this to everyone, they are receiving millions of unwarranted dollars and in my

opinion that is fraudulent.

I am a military personnel on active duty and I have requested the SCRA with a

credit card company but was told that the request was submitted back in 2010 but

I do not see where it is reflected on my account. I have contacted the company

several times and got nowhere.

I tried to dispute information that is being reported by Kohl 's credit card as being

inaccurate by calling Kohl 's credit department multiple times. Kohl 's marked my

credit report as being XXXX months late. Even though I told them it was n't my

fault and I believe the fault lies more with them ... the reason being because I am

signed up for paperless statements and emails all went to my vast junk mail

without me ever knowing, because Kohl 's sent me an excessive amount of spam

email in a short amount of time, my email service considered Kohl 's junk mail by

default. Kohl 's blamed me and said they would not dispute the marks against me,

even though I was acting in good faith and trying to work with them. Kohls ' options

for paying my bill make me very nervous because I had to give my routing and

account number over the phone which I was hesitant to do for a long time. Also my
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account number over the phone which I was hesitant to do for a long time. Also my

Kohl 's account number is hidden on the statement and they refused to give it to

me over the phone, so I could not pay the bill in a manner I felt to be safer such as

online bill payment ( where my bank has an account designed specifically for

paying bills in a protected manner ). I can not believe Kohl 's policies on this. They

need to be more respectful of the amount of excessive emails they send and they

need to supply their customer 's their account number so the customer can pay in

a comfortable safer manner. They also need to take a customer 's dispute more

seriously, because the laws now are very strict in when it comes to a consumer

making a genuine dispute and I felt I was treated unfairly, abused and being

denied information. What is worse is my life is being negatively impacted this

because I tried to get pre-approve for a mortgage and got denied and the banker

mentioned Kohl 's! This credit card balance was approx. a small amount of

{$150.00} and is now paid including late fees. I 'm getting denied from being able

to buy my first home and starting my life as an adult because of Kohl 's abuse of

financial power after lack of concern for their customer 's credit report for an error

that occurred because of their excessive email spamming. ( screenshot proof of

excessive email attached ).

I am receiving debt calls and letters stating I am going to be sued. They have even

called my partner on his cell and home numbers. I am told I owe {$2100.00} from

2008. I have asked for proof, but none received. I did n't have a card then. The

company is P & L Acquisitions. My partner told them not to call him again, but they

are calling daily.

I had a business credit card account with Bank of America. The payment was late.

They took money out of my personal checking account without my authorization.

When I called Bank of America they refused to investigate the charge. If they had

a judgement I can see how taking money out of my account would be fine, but

Page 3790 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 3791 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



P&L Acquisitions LLC FL 324XX Consent provided

Bank of America CA 936XX Consent provided

Page 3792 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 08/26/2015 Closed with non-monetary relief Yes No

Web 08/14/2015 Closed with explanation Yes No

Page 3793 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1518923

1519312

Page 3794 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/14/2015 Credit card

08/14/2015 Credit card

Page 3795 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Unsolicited issuance of credit card

Privacy

Page 3796 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



they do n't. My personal checking account is not linked to the business account (

for a reason ) and there was n't enough in the business account for them to siphen

money from, so they took it out of a personal account instead. When I called to

dispute the charge I was told that I 'd have to dispute it with the credit card

department. If it had been any other creditor I would be allowed to dispute it with

my bank for an unauthorized charge ( listed as a debit card purchase ). The

representative said that the checking account was linked to the business credit

card which is completely false, but still I did not authorize that charge. There is no

judgement that would give them access to my account. If I were having this

dispute with any other credit card company they could n't just take money out of

my account without my permission or a judgment and the judgment would be

against the business as again this is not a personal account.

Wrong credit claim from XXXX XXXX XXXX owner : XXXX XXXX LLCCurrent

Account No : XXXXCurrent Balance : $ XXXXThis is fraud claim by XXXX XXXX.

The current debe collector is Dynamic Recovery Soltuons, XXXX XXXX XXXX,

XXXX, SC XXXX. I file compalint in FTC ( XXXX,XXXX ) they vanish and again

come back after few years. This has been going for the last many years.

I presently have a credit card with Best Buy ( Citibank is now the lender for this

card ). I am presently late with my payment due to a change of salary from my

primary employment ( which is struggling ). The issue I encountered with the bank

is this morning they contacted my parents home asking to speak to me regarding

my credit card. My mom who just was released from the hospital after a month

took the call. First of all I do not live at my parents home. My application DOES

NOT have my parents number listed as a contact. I do know how they obtained

this number. I have been a customer of Citibank for approximately 18 years -

holding several checking accounts with them. This branch went into my personal

banking files where I know I listed my parents as a reference. I understand a credit
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division has the right to contact me in this instance, but I DO NOT feel they have

the right to " fish '' into my personal banking information and obtain a family

members number. Is n't this against the Fair Debt Collection Practices Act? I

would appreciate any investigation into this matter. Thank you.

I chose to have the entire balance of my Chase credit card automatically

withdrawn from my XXXX XXXX XXXX checking bank account. This has worked

well for me for several years until XXXX XXXX, when Chase 's computer

apparently had a glitch and the amount that Chase withdraws from my XXXX

XXXX XXXX account was {$2600.00} less than the full balance of my Chase

account. Chase proceeded to charge me interest of {$72.00} from XXXX to XXXX

on the {$2600.00} balance.

First, Chase 's website is grossly misleading. Chase 's website ( see exhibit 1 )

gives you the ability to automatically pay XXXX amounts : 1 ) a minimum payment

amount or 2 ) a " Blueprint '' amount. When you click on to find out what this "

Blueprint '' amount is, it says " Full Pay '' as the first option ( see exhibit 2 ). To me,

a college educated person, " Full Pay '' meant ( for several years at least ) that I

would be paying in full my credit card every month. Little did I know that " Full Pay

'' does not mean this, and instead it means that only that certain purchase

categories are paid in full, see Exhibit 3 ( e.g., Utilities, Department and Clothing

stores, etc ). So, I feel Chase is actively trying to fool its customers by making it

seems as if Chase offers its customers the ability to pay their credit card in full

every month, when in fact it does not, the typical bait-and-switch.

Second, even allowing for Chase 's bait-and-switch " BLUEPRINT '' payment

scheme, I believe that Chase should acknowledge that they made a mistake and

return to me any interest charged on the {$2600.00}. As explained above, the "
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BLUEPRINT '' payment scheme specifies that only certain purchase categories

will be paid in full. I purchased {$2600.00} worth of supplies at a department store

on XXXX and XXXX ( see XXXX statement ). The purchases should have fallen

under the " BLUEPRINT '' purchase category, specifically under " department

stores '' category. Therefore, the balance on my credit card should have been paid

in full in XXXX, Chase should have been withdrawn the full balance from my XXXX

XXXX XXXX checking account, and no interest should have accrued. Chase

literally can neither deny nor verify that my purchases from XXXX and XXXX were

from a department store. Therefore, I can not understand Chase 's position that

the purchases were not from a department store. It would seem that without

evidence, Chase would need to give the customer the benefit of the doubt.

I caught the mistake today XXXX/XXXX/2015, I paid the account in full today.

When I called Chased, I talked to XXXX and then to Supervisor XXXX. They said

that there was nothing Chase could do and would not acknowledge that Chase 's

computer had a glitch.

Creditor : Macy 's XXXX calls gives false information and collection department

provides no transparency.

Credit card holder since XXXX, I closed the account around XXXX because Macy

's illegally withdrew money from my checking account.

I was past due for a XXXX XXXX XXXX payment and in XXXX XXXX I attempted

to become current. I changed payment arrangements around and explained that I

get paid with a paper check not electronically. The last customer rep ( with a

strong accent ) I spoke to assured me verbally that I had till the XXXX XXXX

XXXX to make partial payment and also arranged for future payments to be

drafted from the checking account. Macy 's reported it late. I called their credit
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division to inquire:1st call - Customer Service rep. said I was late for two straight

billing cycles. I explained the conversation with the customer rep and asked if they

would pull the recorded call. He said they do not record calls. I asked to speak to

his manager. Manager was absolutely unprofessional and asked why I missed the

payments. My explanation was not enough.

2nd call - to XXXX on the statement and spoke to a rep. ( with a strong accent )

she apologized and said I should not have been reported and connected me to

credit division. Another rep. explained there was nothing they can do, their

manager wrote " I did not pay because I had no money to my account. '' He also

admitted that they do record calls but he does not have access to them3rd call -

Credit division, rep. said if I would have made that partial payment before the

XXXX I would not have been reported. Furthermore ; she continued to assist me

with the rep ID numbers from the calls I made prior. She apologized for the miss-

information I was given by the rep. in question.

Also I tried on various occasions since XXXX to enroll in a hardship program via

the XXXX provided on the statement. My income decreased, I wanted to continue

making payments but needed help with lowering the interest rates. The reps. (

strong accent ) confirmed Macy 's does not participate in such programs. Well I get

a letter from Macy 's responding to a BBB complaint I had submitted. Again they

apologized for the inconsistency for the reps. and suggested I enroll in a program

available to me if I am having financial difficulties. I called the XXXX on the

statement and a lady with ( a strong accent ) said Macy 's does not have such a

program. Once I referred to my letter, they placed me on hold and lady with no

accent came on and was ready to help. I FINALLY found someone who would

help and with professionalism. My interest rate went down to 9.99 % from the

average 28 % and she changed my due date. Also min. payment was decreased.
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Had I received this help earlier, money would be saved with lower interest rate, it

would have avoided stress and unfortunate 30-day late marking on the credit

reports that I have to deal with.

While on an XXXX XXXX flight, I was told of a special deal available only to

passengers who would open an XXXX XXXX Citiadvantage card using application

obtained from the flight attendants. The special deal granted XXXX airline miles to

new account holders. There were no minimum purchase requirements stated in

the fine print or otherwise. When I subsequently inquired about my XXXX miles, I

was told by the credit card customer service people that I did not make the

required {$3000.00} worth of purchases in the first 3 months as required. When I

told them that the airline personnel handing out the applications had specifically

stated that there were no minimum purchase requirements, they said that others

had also made the same complaint, but that there was nothing they could do,

whereupon I closed the account. This was a clear misrepresentation of the card 's

terms by both airline personnel and the card issuer. There was also no stated

minimum purchase requirement in the materials that came with the card. Please

alert others to this deceptive business practice.

Capital One ( Quick Silver ) credit card continues to charge me an interest charge

on cash advances. In the last several years they have charged me between $

XXXX {$700.00} in interest for these bogus cash advances charges. The company

is not helpful in resolving these matters. When I talk directly to them, I am sent to a

number where the person on the other end can not speak fluent english which

creates a communication barrier. They seemed to use stall tactics, putting me on

hold for up to XXXX minutes. There has been no resolution in years on this matter.

The response is always the same, " you must have made a cash advance

transaction. My last response from Capital One was not productive in getting them

to stop these bogus cash advance charges. They seemed to acknowlege that the
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stores where I make purchases from are coding them in a certain way therefore

creating these charges. When I have asked local merchants about this they have

no idea what I 'm talking about. I believe this explanation is baseless and is an

outright lie. For now the charges continue although they have now decreased in

the amount from $ XXXX {$6.00} down to XXXX on these transactions. This is not

ethical and I consider it to be theft on their part.

I opened an AARP CHASE Visa credit card account and wanted to set up e mail

notification of when my balance is due and when payment has been received.

When I went on CHASE 's site there was a message that this already had been

done. Knowing that I had not set this up I phoned CHASE 's XXXX number

customer assistance. I was told the conversation would be recorded and replied

that that was acceptable as along as I could record the conversation too. The

customer service representative told me CHASE does not give customers consent

to record. My response was that I do not give CHASE permission to record and

was told without my giving this permission she could not speak with me. I wrote to

XXXX XXXX, Chairman and CEO of JP Morgan CHASE and detailed the problem.

I received back a letter from the Executive office stating " We do not give

customers consent to record ''. The letter also stated " Chase did not CREATE a

username, password, or online profile for your AARP account ''. The letter stated

the profile was established in XX/XX/XXXX when I took out an auto loan with

CHASE. CHASE 's records show that this account was logged into in

XX/XX/XXXX. CHASE states " as a convenience to customers and for ease of

use, all new accounts for our customers are automatically linked to their

preexisting online profile. When the AARP credit card account was opened, it was

automatically linked to my preexisting online profile. '' It would have been

extremely helpful if CHASE had notified me by e mail that this had been set up. In

all of my transactions with credit card companies none have done this all of my
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accounts are independent and established by me. Upon contacting CHASE 's

executive office and requesting to speak with the individual that sent the letter I

was told CHASE was recording and I could not. This matter is not yet resolved and

my e mail notification with CHASE has not been established.

I have attached documents that explain what happened during a recent credit card

dispute. I submitted my vehicle to an ill reputed mechanic shop and did not get the

service that I had asked for, but was charged {$650.00}. Capital One then asked

me for documentation to prove that the original mechanics had not provided the

service I had asked, and I provided them with a receipt from an inspection by a

XXXX dealership showing that the problems which XXXX XXXX had originally

agreed to address were not addressed at all. Capital One told me that the

documentation was not enough and then made unreasonable demands for follow

up documentation. Specifically, they asked for signed letterhead from XXXX

specifically naming XXXX XXXX as the mechanic that failed to provide the service

I specified. I do n't know how XXXX could possibly have known what I asked the

XXXX XXXX to do. It was an unreasonable demand and I felt that Capital One was

just trying to shut the case down.

On XX/XX/XXXX, I visited my dentist for dental procedures. Prior to this visit, I

contacted the office and relayed my dental issues and lack of dental insurance. I

believe that I was informed of an interest free loan option to pay my fees on that

phone call. The terms of the loan were not described in any detail on the call, nor

were they verbally described in any great detail during the dental office visit.

Based on these conversations, I was under the impression that I was signing up

for an interest-free loan. I was in a great deal of pain and trusted my dentist not to

enroll me in a product that would cause me financial duress. I likely did not give

the paperwork more than a cursory glance because of these conversations and

the trust I placed in my dentist. I trusted my dentist not to put me in a position of
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financial duress.

In reality, I signed up for a deferred interest product with a substantial interest rate.

Moreover, I was charged a {$2.00} fee every month in which I made minimum

payments ( referred to as a " minimum payment fee '' ). This fee was never

explained to me at the dentist 's office. Late fees were also never discussed.

I enrolled in an automatic payment option and electronic statements so that I did

not have to review any paperwork or worry about late fees for any missed

payments. As a result, I thought my account was on autopilot and did not review

statements for more than a year. At some point between XXXX XXXX and

XX/XX/XXXX, I noticed that my account balance nearly equaled the initial amount

of the dental work despite my having made monthly payments since the

procedure.

I visited the CareCredit website to review all of my statements. Upon review, I

discovered that I have been charged {$14.00} in " minimum payment fees '' and

{$250.00} in interest XXXX the interest was charged in a two month period ). My

initial balance for the procedure was {$870.00}. My account balance at the time of

the first interest charge was {$600.00} and I was charged {$240.00} in interest that

month alone.

On Monday, XXXX XXXX at approximately XXXX I contacted Care Credit and

requested that they remove all of the fees from my balance. My request was

refused despite speaking with a manager. I then paid my balance in full in order to

avoid additional outrageous interest fees.
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I contacted the dentist and discussed my issue with them. Upon request, staff at

the dentist 's office provided me with a copy of the paperwork that I signed to

enroll. Nowhere on this paperwork is the phrase " credit card '' written. The word "

card '' is only shown in " office instructions '' not in the language directed at the

patient. While the paperwork does mention that there is 23.99 % APR if the

balance is not paid in full by a specified date, it also states that " if the APR is

variable, the APR will vary with the market based on Prime Rates. '' The document

does not state whether the APR is, in fact, variable. Moreover, it is unclear from

the document how the APR is to be applied. The first interest charge of {$240.00}

exceeds 23.99 % of the total initial balance of {$870.00} and far exceeds the

balance at the time it was charged ( {$600.00} XXXX. The second interest charge

XXXX {$18.00} XXXX is inexplicable. The only mention of CareCredit is the logo in

the upper righthand corner of the document. Nowhere on the document are "

minimum payment fees '' or late fees mentioned.

More than a year after making monthly payments on my initial {$870.00} balance

XXXX totaling hundreds of dollars XXXX, my final balance was {$810.00}.

I was deceived into making a horrible financial decision because of the trust I

placed in my healthcare provider. Had I been fully aware of the terms of the

product, I would have made a different decision and likely borrowed money from

family. CareCredit used my dentist 's position of trust and employed the dentist 's

staff like sales agents to sell a credit-based promotional financial product.

My only American express account number is XXXX paid in full good standing.

The company try to collect a debt of a card that 's not mine.

All of my credit cards show me when a promotional rate ends ( for balance

transfers ) except for Discover. Are they supposed to provide this information on
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their statements?

Listing closed account as open, last payment XXXX XXXX, different removal dates

on ( XXXX ) credit bureaus.

Synchrony bank offered a no-interest for 6 months credit card ( as long as you

make payments on time ), but never mailed me a bill before a payment was due!

They 're trying to weasel out of the deal by causing people to make late payments

who would otherwise pay on time if they received the bill on time.

I purchased furniture in XXXX. They delayed a portion of my furniture which

caused me to want to cancel my order. In order to keep my business, they

discounted my purchase and I took the portion that was available with me. The

portion that came with me did not fit so I returned it a day later and was refunded

the amount. The discount never reflected on the credit card while the return did, so

even when I finished paying my card off and closed it out, they still show a balance

and I am getting late charges.

American Express cancelled my cards after falling behind XXXX days on one of

them - My Business Rewards Gold Card. I consider my business my business and

not my personal account. On XXXX XXXX, 2015 AMEX issued a letter stating my

account had not been closed and provided me a reservation number to pay my

account by XXXX/XXXX/15 to prevent further action. I called AMEX on

XX/XX/XXXX, spoke with XXXX in Account Services, and was advised I could

make the payment on XXXX/XXXX/15 as indicated in the letter. I arranged to debit

my bank account on XXXX/XXXX/15 for the balance due in full of {$2200.00}.

During this conversation, I was transferred to Membership Rewards and then was

advised my account was already closed ( XXXX/XXXX/15 ). I asked regarding my

membership rewards points and was advised my account would be reviewed for

reinstatement. I have been seeking credit for over XXXX rewards points since

XXXX, 2015 and have been unsuccessful ( see attached error message ). I found

Page 3860 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3861 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Capital One CA 945XX Consent provided

Synchrony Financial OR 972XX Consent provided

Synchrony Financial NV 891XX Consent provided

Amex GA 303XX Consent provided
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XXXX, 2015 and have been unsuccessful ( see attached error message ). I found

that AMEX later cancelled my personal card ( XXXX ) as of XXXX/XXXX/15 but

failed to advise me. I spoke with AMEX on XXXX/XXXX/15 to confirm the payment

was credited and the XXXX XXXX account was in good standing ( with XXXX

XXXX ). This payment was confirmed by my bank and the reinstatement process

was initiated. I later noticed on XXXX/XXXX/15 my personal card ( XXXX ) was

being declined. It appears both of my AMEX cards were cancelled by account

services. AMEX states I would need to pay a {$25.00} reinstatement fee and that

is the only way to get credit or use my membership rewards points. Every

conversation with AMEX gives a different story and we continue to disagree. I am

looking for my rewards that I earned and should be able to use within XXXX days

of cancellation. I hope you can find this complaint in line with others and take the

necessary action to see that others do not experience this. Today I have been

transferred over XXXX times, talked over and I am told my cards were closed due

to " holistic '' reasons. What is that suppose to mean? I reached out to the

executive offices and spoke with XXXX XXXX and his explanation was this is a

holistic approach to account management. I am seeking that my accounts remain

closed per my request, and any negative reporting be removed from my credit

bureau reports, a letter of credit reference be issued to me for each account, my

rewards points be honored and reinstated at no charge to me. If the can not honor

the rewards points without reinstatement, I am unwilling to pay the {$25.00} fee

per card. I have paid all late fees in full and never been late on my personal AMEX

( XXXX ) account. I would estimate the XXXX MR points to be at around $ XXXX-

XXXX in value noted below. Please contact me if you have any questions. Thank

you, XXXX XXXX

I took out a XXXX interest credit card through Wells Fargo to purchase an

engagement ring for my fiance in XXXX. I paid off the ring and had a zero balance
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as of XXXX XXXX. I also purchased our wedding bands with this Wells Fargo

credit card in XXXX XXXX. I never once missed a payment and over paid the

minimum payment every time. As of XXXX XXXX my balance was {$630.00} when

I received a bill of {$1300.00}, with a charge of {$720.00} in interest charges. I

immediately tried to contact Wells Fargo and when I called the XXXX time was

placed on hold for over an hour and then transferred to a woman who would not

help me. I tried to call back XXXX more times to get in touch with someone who

could help me to sort this out. Finally I went to the Wells Fargo branch on XXXX in

XXXX, PA and I was told they have nothing to do with credit card services. The

next day I went into the Wells Fargo branch on XXXX and XXXX and again no one

could help. I tried to explain both over the phone and in person I could and would

pay the balance of {$630.00} off immediately. I had no idea they could or would be

able to charge me more in interest than my remaining balance on the credit card. I

never received a notice that I was going to be charged interest, if I had been

notified I would have immediately paid the balance. After numerous attempts to

contact Wells Fargo with no success I had no choice but remit total payment of

{$1300.00} ( cc remaining balance - {$630.00} + interest- {$720.00} ). I still can not

believe a credit card company could charge more in interest than your balance

and not notify you that you are going to be charged. If I had known I would have

paid the remaining balance off immediately. It was very frustrating that I could not

contact anyone at Wells Fargo to dispute these charges. Again I never missed a

payment and overpaid every month. I think Wells Fargo has taken advantage of

me and forced me into a {$720.00} interest payment without warning me this was

a possibility or that the XXXX interest terms would be ending.

We have a Citi XXXX XXXX credit card and we received an email saying there

was a message in our secure message center on citi.com. Upon logging in and

reading it, Citi took it upon themselves to close our credit card account WITHOUT
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Citibank FL 320XX Servicemember Consent provided
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notifying us they were doing so. They said that " in our customers best interests,

we do not notify them that we close their accounts ''. This is unacceptable. No

other credit card company that we do business with does anything like this without

notifying us first so that we can take the proper actions to prevent it. I tried to

resolve this via their secure message center but they said that they can not reopen

the account. These are predatory and unfair business practices.

In advance of my trip to California in XX/XX/XXXX, I reserved a rental car with

XXXX and was quoted an all-inclusive price via email of {$1000.00} for unlimited

mileage with pick up at the XXXX XXXX XXXX ( XXXX ) on XXXX XXXX, 2015,

and drop off at the XXXX XXXX XXXX ( XXXX XXXX on XXXX XXXX. I entered

my American Express card information in making this reservation. In picking up

the car at XXXX on XXXX XXXX, I specifically declined AND DID NOT REQUEST

any and all additional insurances, including collision liability and " loss damage

waiver. '' I never take any such extra insurance from car rental companies,

because I am insured with XXXX, so such extra insurance is unnecessary. I said

as much to the XXXX counter agent. And I did not request any other extra or

optional services for the rental car.

I was not presented with a copy of the rental agreement at the counter, but having

given my instructions to the XXXX agent, XXXX, I was told to sign in the box of a

small automated 'credit card signer box ' which was attached to the counter. As I

recall, I only signed XXXX time, and what was displayed electronically was not the

entire rental agreement. I took it on faith that no additional charges had been

surreptitiously added in that I had not requested. I did not request Satellite Radio

for {$39.00} which is one " Optional Services '' charge later discovered on my final

bill when I turned the car in in XXXX XXXX, and I did not request [ and in fact

specifically declined ] " Loss Damage Waiver '', which was erroneously or
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fraudulently added into my agreement at {$17.00} a day or a total of {$450.00}. It

was XXXX 's agent who apparently marked the X for 'Agreed ' for those erroneous

items on his computer screen ; I never even saw those items because he had not

shown me a copy of what he was typing in on his keyboard. I did not sign on the

page of the rental agreement that contains those items, later provided to me by

American Express ; therefore I never agreed to either of those charges. I believe

my purported signature on that page is forged. I never even saw that page when I

was at the XXXX counter. XXXX then did place an illegible 'carbon copy ' of the

rental agreement in an XXXX folder, handed it to me, and told me to go out the

door to the car. I had no way of knowing at that time that XXXX had inserted

erroneous, un-requested charges into the agreement. I did not learn of that fact

until XXXX days later when I turned the car in at XXXX XXXX, and was then given

a legible printout at check-in that showed these XXXX ( XXXX ) erroneous

charges, which total {$490.00} plus taxes.

I believe I have been the subject of a " bait and switch '' fraud scheme perpetrated

by XXXX and its counter agent, XXXX. I refuse to pay these erroneous, fraudulent

overcharges.

I did call XXXX and got the same answer from XXXX of its people : " If it 's on the

contract, it 's a valid charge and we will not take it off or adjust your credit card bill.

'' I then filed a Dispute with American Express regarding these erroneous charges.

XXXX merely replied to American Express with a more or less legible copy of the

Rental Agreement XXXX, which shows the erroneous items and the forged

signature.

If this is common practice by XXXX to insert erroneous items into agreements that

customers have not requested, as was done here, then CFPB or the XXXX should

be receiving many complaints and dispute resolution requests. Please take this
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On vacation, calling from our car, I used our credit card to book a hotel room by

phone through XXXX. My wife was looking at the website on her tablet. The XXXX

page states the XXXX following reassurances : " And there are absolutely no

booking fees. '' and on the lower left " Best Rate Guarantee ''. I was told during

that call that the total was {$99.00} and that I would need to pay the separate

{$15.00} pet fee at the XXXX motel. Upon paying that fee with our XXXX at

checkout I asked for a receipt and was provided with the attached. It shows the

room rate paid of {$82.00} on a XXXX ending in XXXX. This is not our card, but

apparently that of the booking agent. Further, the XXXX WA address provided is

not our address, but belongs with that booking agent card. Despite the no fee

claim on the XXXX website, they have collected a hefty fee of over {$15.00}. Also,

we interpreted Best Rate Guarantee to mean that a discount rate would be

extended, such as auto club. In fact the {$99.00} represents a full price. We did not

realize until too late that the terms of the Best Price Guarantee are limited to

catching them within XXXX hours. XXXX is misleading and defrauding thousands

of people each day since so many of us travel with our pets. Once home I

contacted my XXXX card bank to dispute the fee portion only to be told by the

Chase representative that XXXX " did provide a service ''. I was connected with a

representative from XXXX and no resolution was achieved. I called Chase Bank

again and asked to file a written dispute and was told by Chase Bank that no

forms would be mailed. In addition to XXXX 's deception, Chase Bank is denying

me my right to dispute a fraudulent charge amount.
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I been with captail one four years I only got one credit increase sffISince I been

with them been with them every time I applied for onone I get denied its getting

crazy with this I spoke to a fewmangers they said well there so many factors of

makinga desion I really do n't unstand im getting the run a roundalso the manger

put a complaint about this they said someonewould call me back no one did

Several years ago my wife a XXXX lost her job, which caused severe financial

difficulties for the family. With her job loss, I had to take over all financial

responsibilities as a XXXX XXXX. With her job loss I was unable to continue

payments with Bank Of America, XXXX XXXX, and XXXX, and still make the

mortgage payment on our house. At the time of her job loss we had excellent

credit history. I contacted all the credit cards asking them to work with us until my

wife found a new job, and that I would continue to make payments, although they

were below the minimum amount. None of these creditors were willing to work with

us, and at that time I had to make the decision whether to keep our home or pay

the credit card companies. Since that time all have taken us to court, bullied us,

and even went so far to contact my employer to have my wages deducted form my

pay. At this time they have destroyed our credit history, and at this time no one is

willing to work with us for loans. I explained to each creditor what happened, and

was willing to work with them until my wife became employed again. Not XXXX

was willing to take the time to even talk with me. As of now all credit card

companies hired attorneys, and we have paid thousands of dollars to them.

Recently, as the balances became close to settlement they stopped taking money

each month saying that their law firm was done, but another would be contacting

us, this is with XXXX XXXX and XXXX XXXX. The Bank of America has

continued, using tactics that I believe is hostile. Much of the amount was paid prior

to this, but their interest and payments still baffle me. I am asking for intervention,

as I believe their advertising to their customers was deceptive, they would not
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Capital One FL 333XX Consent provided

Bank of America UT 840XX Consent provided
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work with their customers in financial trouble, and made no attempt to contact us

prior to starting legal action with a law firm. I am asking that they help us rebuild

our credit rating and history as they have destroyed it not willing to work with me

when I spoke to them regarding our financial difficulties when my wife lost her job.

The attorneys now representing Bank of America are : XXXX XXXX XXXX.

XXXX XXXX XXXX, Utah XXXX XXXX

I have found an account for Kay Jewelers on my credit report from 2008 that was

charged off. I do n't recall ever charging anything to this account. When I call to get

information on this debt the representative on the phone informed me that the

account was transferred to XXXX and they had no other information. The amount

of the charge off is {$120.00} which I always paid my bills but in store with cash. I

would never carry a balance on this card as their interest rate is 25 % APR which

is usury in the State of Florida as the Florida Stature caps interest at 18 %.

US Bank issued XXXX credit cards to my business. Each card had a separate

statement, balance, credit line, reward program. After a few months the cards

were XXXX declined. Paper statements and online banking XXXX showed in

excess of {$15000.00} credit available between the XXXX cards. The bank

asserted that the total corporate credit was {$16000.00} and the balance was

maxed out. Multiple bank employees looked at the account and reported that there

should be plenty of credit still available. After calling around they then returned to

say that there was only {$16000.00} credit total rather than {$16000.00} per card.

In the process of applying for the cards, the business also applied for a line of

credit through US Bank. Under the advisement of the business banker we

requested {$25000.00}. It was denied because we had too much credit with US

Bank. We were advised that as long as we were under {$50000.00} we should

qualify for the loan.

XXXX pages of documents attached clearly explains my complaint.
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Sterling Jewelers Inc. FL 341XX Consent provided

U.S. Bancorp WA 986XX Consent provided

HSBC North America Holdings Inc. CA 945XX Older American Consent provided
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Please instruct HSBC to comply with the FCRA law and amend their reporting and

remove past reports.

The Amazon rewards credit card requests me to pay an annual membership fee of

XXXX By XX/XX/XXXX, I phoned it, saying that I ' d rather cancel my account than

pay the annual membership fee. But the Amazon rewards credit card, every

month, still requests me to pay. Now I am asked to pay annual membership fee +

late fee + interests, totally XXXX {$.00}

In XXXX, I mistakenly sent a short payment ( by about {$20.00} XXXX to my Visa

card company. This month, when I received my bill, I see interest charged on new

purchases that were not due to be paid until the statement date. I called the

company, who told me they are allowed to do this. If this is legal, I would call it

highway robbery. The only interest due should be on the late amount and cash

advances, and not on the new purchases that are not due for payment.

I transferred a balance to a Capital One credit card as part of a 0 % promotional

interest rate. I want to stay on top of the promo offer and pay off the loan/balance

before it starts to accrue interest. Unlike other issuers, Capital One does not make

it easy to find the end date for the promo offer. It is not located on their monthly

statements or anywhere on the online account center. I had to start an online chat

with a Capital One representative to find out this information and they were very

unhelpful.

I have spoken with NFCU before as well as made a CFPB complaint on them for

reporting the same credit card multiple times to the credit reporting agencies. They

agreed to remove the duplicate accounts showing incorrect balances yet when I

pulled my XXXX report on XXXX/XXXX/15 they have not done so per XXXX. They

are inaccurately reporting a balance of {$7100.00} AND reporting the accurate

balance I have been paying on. They need to remove this duplicate from my XXXX
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JPMorgan Chase & Co. NY 113XX Consent provided

JPMorgan Chase & Co. MA 023XX Older American Consent provided

Capital One IL 600XX Consent provided

Navy FCU FL 322XX Servicemember Consent provided
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report immediately because it is detrimental to my credit score.

I just called Wells Fargo bank Personsl Line of Credit. Tried to make a payment of

{$360.00}. XXXX XXXX was rude and would take my payment.

I have a dispute with Bank of America on how to calculate the variable interest rate

for XXXX XXXX XXXX ( XXXX ) charged to a Credit Card Account ending in #

XXXX.

We both agree the contractual rate for any XXXX on the Account is calculated

using the " index '', the U.S. Prime rate as published in the XXXX XXXX XXXX with

a margin of XXXX.

We disagree on whether interest rate charged to the Account increases or

decreases as the XXXX XXXX XXXX fluctuates. Bof A contends the rate is fixed at

the time of the transaction - the XXXX XXXX XXXX. I contend, per the contract at

page XXXX of XXXX, " How to Calculate Variable Rates '', quoting the contract

verbatim - emphasis added in brackets : " An increase or decrease in the index will

cause a corresponding increase or decrease [ note the disjunctive ] in your

variable rates [ plural ] on the first day of your billing cycle .... " The Credit Card

Agreement goes on to explain, again, quoting the contract verbatim : " An increase

in the index means you will pay [ mandatory ] higher interest charges and will have

a higher Total Minimum Payment Due. '' Simply put, the interest charges may go

higher. BofA asserts the interest charged can only go higher but NEVER lower.

The U.S. Prime has indisputably gone down, but Bank of America will not re-

calculate interest rate charges to reflect " the decrease in your [ consumer 's ]

variable rate ''.

I believe our dispute centers on how to read a credit card agreement written by the

Bank.

I believe the contract must read as a whole construed according to applicable law.

If the APR for a XXXX can go up, it certainly can go down. This means the
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consumer should be paying LOWER interest charges when the XXXX Prime Rate

goes DOWN per the express terms of the Credit Card Agreement.

Even if Bank of America is correct and the APR for the XXXX will remain

permanently at XXXX - the rate is unconscionable - it amounts to a penalty rate

not reflecting market conditions when the XXXX Prime goes down, but only

accepting the variable rate when the U.S. Prime Rate goes up - penalizing the

diligent consumer who has not defaulted.

I seek a recalculation of the APR for any XXXX when the published U.S. Prime

Rate went down and the balance on the Account corrected.

Respectfully Submitted.

HAD A BANKRUPANCY BACK IN XX/XX/XXXX, WHICH SHOULD OF BEEN

OFF MY CREDIT REPORT-XX/XX/XXXX. APPLIED WITH CHASE BANK -- -AND

THEY RESPONDED THAT MY CREDIT REPORT IS SHOWING

BANKRUPANCY ON IT, BUT WHEN I LOOK AT MY FREE CREDIT REPORT -- -

IT SAYS THEIR IS NO JUDGEMENT AGAINST ME OR XXXX REPORTS?

For a billing statement XX/XX/XXXX, I had a due date of XXXX XXXX in the

amount of {$100.00}. My payment of {$110.00} XXXX overpaid ) did not clear the

bank until XXXX XXXX which made me 1 day late and caused me to have a

{$35.00} late fee added to my card. I did not receive a bill in by the XXXX week of

XXXX, so I called to confirm that my account had a zero balance ( I was unaware

the payment posted a day late and resulted in a late fee ). I was advised of the late

payment and associated late fee. I made a payoff payment for {$30.00} over the

phone. I later found that no payment had been accepted when I got my statement

for XXXX. I immediately called and paid {$35.00} on XXXX XXXX and asked about

why the payment never went through when I did it previously on the automated

system and they advised me that they could not pull up records for the automated

payment system. They convinced me that it was completely my fault. I then paid
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off the account balance on XXXX XXXX for the amount of {$270.00}.

I had a payment due by XXXX XXXX before it was considered 30 days past due. I

made a payment by phone on XXXX XXXX and I was told the payment went

through. On XXXX XXXX I received a letter in the mail saying that the payment did

not properly go through. When I called the billing department they told me that the

system showed my payment on XXXX XXXX. They also told me that on XXXX

XXXX it was found to have had an error and the payment did not go through. My

concern is that I did attempt to pay the bill before XXXX XXXX. And if I had been

notified by phone ( on the XXXX ) of the issue then I could have still paid the bill

before XXXX XXXX.

After having the issue in XXXX, I have no doubt that I was correct when I believed

their automated payment service also messed up with an error for the XXXX " late

'' payment. I am now showing a 30 day late payment on all XXXX credit bureaus

for XX/XX/XXXX because of this. I have contacted the company several times via

phone, email, and mail, but I either get no response or I get told that the

automated payment services messing up is my problem and not theirs. The credit

limit was also lowered from {$1800.00} to {$100.00} after these issues. I am asking

that these blemishes be removed from my account and the credit bureaus.

XXXX 2015 I redeemed points for roughly a {$250.00} gift card via Barclay

Williams Sonoma Card website. The gift card was shipped XXXX and delivery of

the gift card failed to occur. XXXX declined to deliver the gift card stating that my

valid Missouri Drivers license was not an acceptable form of photo ID, and that this

was the policy of the shipping party, Barclay Cards or XXXX their affiliates.

I contacted Barclay Cards about 3 times via phone regarding this issue. After

being presented with standard customer service speak, I was advised on my third
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phone call that Barclay Cards did indeed have my returned gift card XXXX, the

agent had a tracking number XXXX and was able to track the return. The agent

also advised me the gift card would be returned XXXX, the Barclay Card gift card

affiliate, and I would be credited my full XXXX points back, the total of the gift card.

This has not yet happened and has been ongoing since XX/XX/XXXX 2015.

American Express charged my account for a product I never recieved even after

XXXX disputes providing proper documentation to support my claim. The product

was suppose to be shipped. I never recieved the product ordered. American

Express conspired intentionally or unintentionally committing or inspiring to commit

fraud with the merchant/vendor even after providing them with the shipping order. I

expect the credit company American Express to properly review my documents

and provide me proper resolution to resolve my dispute. The option of arbitration

and discussion with their legal counsel was not provided.

Good morning-My husband, XXXX XXXX XXXX, passed on XX/XX/XXXX. I was

trying to get all the creditors he had cards with in his name notified. I contacted

XXXX, and I assume they thought the card was originally issued to him. However,

he was only an authorized user. XXXX recognized the program and reinstated my

card, # XXXX. For some reason, this collection company, LTD Financial Services,

XXXX XXXX XXXX, XXXX, TX XXXX, has contacted me XXXX claiming that I owe

{$330.00}. I pay my XXXX credit card 's entire balance each month. My balance is

XXXX as of XX/XX/XXXX.

I work for the XXXX and can not afford to have collections on my credit report. I

have contacted XXXX, the company, and now your office to stop these erroneous

charges.

On XXXX, i sent capital one a payment to my account in order to raise the credit

limit on my account. When I called Capital one and asked why my deosit wasnt

posted to my account, they stated that it is because it does not say a record of
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them even receiving a deposit from me. On XX/XX/XXXX, capital one bank, me

and my bank, XXXX the phone to verify the deposit. Which come to find out it was

cleared on XX/XX/XXXX of XXXX by my bank. So capital one has stolen and took

my money and did not post it to my account. So I had to file a compliant

MACY 'S SENT US AN OVERDUE BILL FOR A BILL THAT WAS ALREADY

PAID. THE NEW BILL HAD A {$25.00} LATE FEE & A {$2.00} INTEREST

CHARGE. WE NEVERACCURE INTEREST. WE CALLED & PAID THE NEW

BILL MINUS THE LATE FEEOVER THE PHONE. THEY WOULD NOT REMOVE

THE INTEREST CHARGE.

WE GOT PROOF OF PAYMENT FROM OUR BANK ON THE ORIGINAL

CHARGE & HAVE FAXED IT TO MACY 'S PAYMENT RESEARCH & HAVE NOT

HEARD FROM THEM. CALLED TODAY, & I WAS UPSET WITH THE HOLD

TIME,XXXX, TOLDTHEM SO & I WAS HUNG UP ON.

This complaint is regarding my South West Rapid Rewards card ending in XXXX.

In or around XXXX of 2014, I gave XXXX verbal authorization over the phone to

charge a down payment of {$100.00} dollars to my credit card for a down payment

on a car a friend was purchasing. XXXX XXXX proceeded to charge my card

{$1000.00} dollars which i disputed with Chase next billing cycle. Chase issued me

a credit and started the investigation. Chase then reversed the credit of {$900.00}

and charged me {$900.00} dollars for a payment I never made nor can the vendor

show any proof I authorized any charge that I gave them permission to charge my

card anymore than {$100.00}. Chase has failed to protect me as their customer

and I will also be reporting this to The Consumer Protection Agency.

During my year long job search I was contacted by what seemed to be a legitimate

company to fulfill a Shipping Supervisor role. I was to fulfill purchase and

shipments to set up new offices here in the states. I was a bit skeptical but did

some research and could n't find anything online that would give me a red flag.
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They were to pay off my cc so I could begin making purchases on my card for

which they would reimburse me. They gave me a XXXX XXXX Account # to use to

pay off my card. Decided to call XXXX XXXX to make sure it was a legitimate

account. They were no help and guided me to get in touch with the Fraud Dept at

Capital One. On XXXX XXXX I had a 20 minute conversation with the Fraud

Department at Capital One ( my cc account ) to discuss the venture and make

sure I was n't doing anything wrong or fraudulent. They assured me the account

was a Corporate Account from XXXX XXXX and that everything appeared

legitimate. Ok, I thought, The Fraud Dept gave me the go ahead and I proceeded

to pay off my account with the XXXX XXXX Account information. A couple days

later it went through and I had a XXXX $ balance. Great, just as expected. I made

XXXX purchases over the next couple weeks and paid off my account each time

waiting until Capital One showed a XXXX $ balance before I proceeded. Until

XXXX day the funds were taken back out of my account. I thought ..How could that

be? No one has access to MY account to take money out? I called up the bank

again XXXX XXXX XXXX ) and they explained the funds were taken back out from

the XXXX XXXX Account. They told me I did not have access to that account. I

assured them I did. I have it in writing in an email as I explained the first time I

spoke with the Fraud Department. How is that possible? They then told me that

they do n't actually have the funds in my account like they show me and let me

believe the funds are in my account. In essence, all XXXX purchases I made, in

addition to the original paying off of my account from this XXXX XXXX Account

were taken back out. On XXXX XXXX I had another 27 minute conversation with

the Capital One Fraud Department letting them know that they screwed me over

on this after I spoke to them 8 weeks earlier to make sure I would not be

defrauded. They never told me that I could not stop money coming back out of the

account if my NAME was n't on the account. They never told me that just because
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they showed money in my account and it has cleared that they do n't actually have

the money. XXXX very deceptive ). I did my due dilligence in calling the Fraud

Department in the first place. They are the professionals. They should 've alerted

me to watch out for X because your name is not on the account and money can be

taken back or let me know that just because they show that the account has

cleared, it actually has not.

I am seeking your assistance to resolve a situation with CItiBank, who remains

unresponsive to verbal and written communication.

SUMMARY : From XX/XX/XXXX to XX/XX/XXXX XXXX

To comply with CitiBank 's interpretation of the Patriot Act, my social security

number was connected to the Center 's CitiBank Business credit card. Due to

billing confusion taking place after I left the agency, CitiBank states the account

has not been paid, late fees and interest have been added and the 'account ' has

gone from a collection agency called Pro XXXX XXXX XXXX a second collection

agency called XXXX XXXX XXXX who continue to call my home and threaten my

personal credit rating even though I have repeatedly and patiently explained the

situation in full each time I am called. After all, it is in my best interest to clear up

this mess.

CitiBank, XXXX and now XXXX XXXX do not respond to written and verbal

communication from me or the XXXX XXXX XXXX to resolve the confusion.

The original amount owed on the card was {$88.00} with an added {$140.00} in

fees which supposedly brings the disputed amount to {$200.00}. XXXX Yes, I

know the basic math is wrong, which just adds to the craziness! ) The XXXX

shared a letter from Citi with me stating the original {$88.00} was paid

XX/XX/XXXX. Yet I continue to receive calls requesting I personally pay {$200.00}.

I have a Lowes card with Synchrony Bank. I set the account up on reoccurring
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payments on XXXX XXXX, 2015 to pay the balance in full on the payment due

date. On XXXX XXXX, I logged in to my account and the payment had not been

processed and the put a late charge on my account. Please, someone do

something about their fraudulent misleading practices. I will never use the Lowes

card again and paid it in full.

I set up Citi credit card auto pay online as the site allows you too. I did this first

time and they never took out my payment through auto pay which made my

account late so I tried again online. Still did n't go through and i was late again. I

did n't know it was late until they called me multiple times to let me know. Told

them I did auto pay. They said It does n't show on the account and then I said it

should because I did it XXXX online and they asked that I set it over the phone

with them. That they recommend I do it over the phone because of issues of

setting it up online. So, I set it up with them and they confirmed and I even

received a letter saying I was enrolled in there autopay and the citi card rep over

the phone said I now have auto pay and the payment will be taken out the

checking account for the next statement. I gave at XXXX XXXX XXXX. My

complaint is why is n't there autopay working online or over the phone? Because

of this I have been late on my account XXXX months in a row because of CITI is

not honoring there autopay agreement and not processing my payment for auto

pay. By them not doing this it has cause me to be late and have accrued late

charges every time. Not to mention my credit score and credit reputation with Citi. I

urge Consumer Finance to please investigate to see if anyone has had issues and

investigate there business practices. How do I know there not trying to make me

late to up my APR percentage or/and identity theft from their Citi representatives

who have all my account information over the phone and the auto pay still did not

work.

Bank of America has just cancelled my credit card. I received no notice
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whatsoever and they will not give details to why other than it being a " business

decision ''. My account had close to XXXX reward points that I have been

accumulating for years and was counting on which will now be lost. I had an

{$80000.00} credit line spending approximately XXXX monthly. I have spent over

XXXX dollars over the last 11 years with them. I have never been late and always

pay my bill in full. I have an excellent credit rating. There is no recourse nor

contact to discuss this. It will eventually hit my credit report. Please help me.

On XXXX/XXXX/15 I signed-up for a Wyndham Rewards Barclay Card as part of a

Wyndham time-share program I purchased. The Barclay VISA credit card was

used for the down payment. The terms of the Barclay agreement I received that

day said 0 % APR for balance xfers for 45 days after opening account. When I

received the credit card about two weeks later in the mail, the balance xfer terms

were 0 % APR for 0 days after opening account. The online account also says 0 %

APR for 0 days after opening the account. This is an error I would like to get fixed.

Received notice that Chase Bank is ending their relationship with XXXX on XXXX

XXXX, 2015 so my XXXX XXXX XXXX XXXX will no longer be in effect after that

date. They will be opening a brand new ( different ) Chase Freedom Visa

Signature credit card account. I called on XXXX XXXX and then again on XXXX

XXXX to speak with a supervisor, XXXX XXXX. In both conversations I got the

same story. I could not just let the old card expire and request that a new account

not be opened. I either had to wait for the new card and then call to cancel the new

account or cancel the current account to stop the new XXXX from being opened.

As part of the XXXX XXXX conversation, I opted for the latter option. Either way, I

've been put in a position of negatively affecting my credit score by having to

voluntarily cancel an account.

How is this fair? I thought part of the Act was to prevent credit card companies
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opening unasked for accounts - I guess their lawyers found a loophole for so-

called " existing '' customers? This stinks!

My XXXX year old mother passed away recently, after having had an at &

t/universal/citi credit card since 1990. Concerned with eliminating any chance of

fraud, I called the XXXX number and canceled the card. In the process of

canceling the card, I noticed that there were XXXX available reward points on the

card with a value of approximately {$250.00}, so I asked if I could collect them, if

the card was canceled. The answer was yes, cancel the card, and log in to the

website to redeem the points. However, once the card was canceled, I could no

longer log in. So I called back, only to be disconnected twice, after explaining the

problem, being asked if there was a will and being left on hold several minutes.

The third time I called, I was told that when you die, you forfeit your points. This is

not a significant amount of money to us, but I believe it is real money, used as an

enticement to gain business, and should not default back to the bank. When this

policy is amplified on a national basis, it becomes a very significant amount to the

bank.

In addition, in the initial call, I was told we would receive a final bill, which I

indicated we would pay. The final bill never came. Instead, we receved a letter

from a Delaware collection agency regarding my mother 's unpaid bill. This part is

just bad policy on the part of the bank, but the required forfeiting of the rewards

points I would consider to be outright fraud or theft, very similar to the charging of

fees on gift cards until they devour themselves, which I believe has since been

outlawed.

On XXXX/XXXX/15 I signed-up for a Wyndham Rewards Barclay VISA Card as

part of a Wyndham time-share program I purchased. The Barclay VISA card was

used for the down payment. The terms of the Barclay agreement I received on

XXXX/XXXX/15 stated that the balance transfer terms were 0 % APR for balance
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cfers made within 45 days of opening the account. When I received the credit card

in the mail about 2 weeks later, the balance transfer terms were stated to be 0 %

APR for xfers made 0 days after opening the account. This is an error I would like

to get fixed.

Friday XXXX XXXX, XXXX XXXX XXXX XXXX XXXX XXXX, Co

XXXXXXXXXXXX XXXX XXXX ) XXXX Financial Protection BureauXXXX-XXXX-

XXXXRE : Complaint against Barclaycard XXXX Credit Card XXXX ) XXXX XXXX

XXXX XXXX, DE 1XXXXTo whom this may concern, I am writing and requesting a

formal complaint/investigation after several direct correspondences ' and voiced

concerns to/with Barclaycard, which have gone un-resolved as I am now/currently

receiving harassing phone calls by their company regarding payment on XXXX of

my XXXX Barclaycard credit cards.

Specifically the account that did end in XXXX ; now ending in XXXX.

I had called Barclaycard Customer service over a year ago, although I 'm not sure

the exact date, I could locate via phone records if need be, and I spoke with a

Customer service representative and told her that I had lost/could n't find my credit

card.

The Customer service representative then placed my card on hold, XXXX For

quite some time XXXX to prevent fraud activity, until I could find/locate this card.

I had forgotten about it and at some point I believe around XXXX I needed to

utilize my credit card for purchases and called Barclaycard again, in Which I

contacted them XX/XX/XXXX once again telling the representatives I could not

find nor locate this card ( Ending XXXX XXXX and requested a new card be
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Barclays PLC CO 809XX Consent provided
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Web 09/18/2015 Closed with monetary relief Yes No
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issued.

Barclaycard then re-issued/Issued the same exact Card/Account numbers, instead

of issuing a new account number to prevent fraudulent activity if in the event

someone had picked up the previous XXXX I lost.

Having a hectic schedule, I 'll be honest that I have n't paid attention nor reviewed

my statements and forgot about the incident/ lost card.

Until recently, when I had seen my recent statement and an unauthorized charge,

as I immediately called Barclaycard Customer service and informed her about it,

this representative immediately shut down my account and issued me a new card (

XXXX XXXX and stated she would place a dispute on that charge, At this time

while on the phone with this representative is when I had remembered the

previous issues and loss of card a year prior, and I then stated I needed to review

all of my transactions/statements over the past year/year and a half. The

representative told me I could go online and review the statements and call them

back if I find additional charges/activity.

I then went online and pulled my statements, which only allowed me back I believe

to XX/XX/XXXX as I began going through each statement I began seeing

numerous charges, including mylife, mylife people, " XXXX '' " Foreign Transaction

Fees '' some for XXXX then XXXX or XXXX more small charges accompanying it,

as I began extremely upset and called Barclaycard back that day and requested

someone to go through these statements with myself and dispute these

charges/statements, I told the representative that I had called over a year ago and

told the representative I lost my card, and instead of issuing a new card with a new
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I wanted to purchase a TV. I went on the HHGreg website and reviewed an

opportunity to apply for a same as cash offer to buy a TV. I went through the

purchase process and when it was time to get financing, there was no link to the

application. So, I went back to the offer page and applied that way. I was approved

and given an in store reference number. However, I could not use the reference

number to pay online. I was also offered a XXXX % discount by HHGreg if I signed

up to get emails, I did that. I was also going to use that discount for my purchase. I

then called Synchrony Bank to see if I could possible get my account number in

order to use it to purchase the TV on line. They said it was not generated yet. Due

to work, I was unable to get to the store by Saturday when the sale was going to

end. I then received another email ( from HHGreg ) saying the sale was extended

to Sunday. On Sunday, I went to the store. That morning, I checked the internet

and the sale price was still the same as it was on Thursday ( {$1100.00} ). I went

to the store, and the sale associate said the TV was now a {$100.00} more (

{$1200.00} ). They would not pull up the website to verify it. They then told me the

same as cash offer changed to 24 month from 36. So, I left the store. I went home

and went back on line. The price of the TV was {$1100.00}, so I went through

checkout. When I got to the end, I called Synchrony Bank. The IVR matched my

phone number, I answered all the security questions, and asked for my account

number so I could purchase the TV. The rep transferrered me to another rep who

refused to disclose the account number. She said that HHGreg prohibited them

from giving me my account number. I told them that I was purchasing a TV and

that I would be receiving it in 7 business days anyway. She still refused. I asked to

be transferred back to CS and closed my account. I feel as though they were

playing some bait and switch game. Synchony bank now has my personal

information. I have a hit on my credit report and I 'm not going to use the credit I

was offered. I 'll never do business with either company agian.
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Synchrony Financial MD 219XX Consent provided
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Web 09/16/2015 Closed with explanation Yes No
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09/03/2015 Credit card
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my account is closed and its been years and IRS has also collected this

information and considering my income i have already paid it off

I opened a Lowe 's credit card underwritten by Synchrony Bank/GE Capital. I set

up an online account for the card and opted to receive paperless statements,

notifications, etc.

A few months ago, when I went to log on to my account the day before my

payment was due so that I could make a payment, it seems my password, as I

remembered it, was incorrect. I requested to reset my password, and was told by

their server that a password reset email would be sent to me shortly. After an hour

I had not received it, so I requested another one which, again, I did n't receive. For

the XXXX time, I again requested and did not receive the email. As a result, I was

unable to make a timely payment and was charged a late payment fee, which I

believe was the point of the obstruction to me resetting my password.

I was so upset about it that I refrained from using my Lowe 's card for a few

months, even when shopping at Lowe 's.

Then, a few weeks ago, I made a large purchase at Lowe 's and used my Lowe 's

card. When Synchrony 's system notified me by email that my payment would

soon be due, I logged on to the Lowe 's Card Site to make a payment ( somehow

my password worked this time ). Since I no longer had enough funds in the bank

account I had previously used to make electronic payments to the card, I added a

different bank account for that purpose. The System told me I had done so

successfully, so I attempted to make a payment with the newly-added account. I

was also told that the payment was successful, though I never received a

confirmation email ( and have never received XXXX from Synchrony for making a
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JPMorgan Chase & Co. TX 774XX Consent provided

Synchrony Financial CA 930XX Consent provided
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Web 09/03/2015 Closed with explanation Yes No

Web 09/19/2015 Closed with monetary relief Yes No
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09/03/2015 Credit card
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Identity theft / Fraud / Embezzlement

Late fee
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payment ).

Then, today -- a week later -- I get a call from Synchrony 's collections department

saying that my account is past due and asking if I would like to make a payment. I

tell them I already made a payment online, and they say it was never received. I

say that I heartily disagree, and ask if they intend to charge me yet another late

fee, and they say the late fee ca n't be waived, because they waived XXXX late

fee for me before ( when I first opened the account ) and can only waive one a

year.

These incidences speak of a pattern of Synchrony obstructing it 's credit card

customers from making online payments in order to collect late fees, which are a

major source of revenue for CC companies. From what I 've read in online forums,

they have done this to many others besides myself.

wrongful closure of my credit cardsContacted the company directly the response

was " bank policy ''

The monthly payment on my credit card is usually due for payment on XXXX of

each month and I make my payments electronically through my bank, regularly on

the XXXX or the first working day of each month. When I checked my statement

online today, I found that my account has been accessed a late fee of {$38.00}. I

further checked my previous statements, only to find that the company started

accessing my account late fee as far back as XX/XX/XXXX. I spoke with one of

the company 's associates on the phone. She indicated that I have been paying

my monthly due amount too early than their billing circle. She agreed to remove

only the late fee accessed for XX/XX/XXXX, without removing those accessed

from XX/XX/XXXX-XX/XX/XXXX, nor the interests charged on the late fees. It is

sad, rather for the company to praise my efforts at making payment ahead of time,
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JPMorgan Chase & Co. CA 945XX Consent provided

Synchrony Financial GA 317XX Consent provided
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Web 09/04/2015 Closed with explanation Yes No

Web 09/03/2015 Closed with monetary relief Yes No
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09/15/2015 Credit card
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I am being charged late fee. I think this is another form of fraudulent credit card

charges, when someone is penalized for meeting ones obligation ahead of time.

I have cancelled XXXX credit cards since XX/XX/XXXX, after I was accused of

providing late payment via mail on credit card bills. XXXX card was a JC Penney

credit card, a XXXX card was a BP Visa Card, and a XXXX was a XXXX XXXX

XXXX card. In all XXXX cases, the bank/sender of the credit card statements

claimed that they received payment/check from me through the mail " just after the

payment due date. '' I have had credit cards for over 30 years, and have never had

to make a late payment fee for any cards prior to this past year. This recent

problem with late payments on credit cards bills has not occurred with any other

credit cards. XXXX of the cards are those issued by Synchrony Bank, and the

XXXX was issued by XXXX.

XX/XX/XXXX -- JC Penney card, {$17.00} late fee chargedXXXX XXXX -- BP Visa

card, {$25.00} late fee chargedXXXX XXXX -- XXXX XXXX XXXX card, {$25.00}

late fee chargedIn each case, I mailed my payment check 3 weeks ahead of the

due date, and yet, the credit card company/bank said the payment arrived late. I

find this suspicious, and wonder if it has anything to do with my never having paid

late fees in my history of using credit cards. Is it possible this is a scam to make at

least some money off of me, since credit card annual fees do n't exist on the

cards? I had at least XXXX credit card company say directly to me many years

ago that they could n't make money off of someone like me, after i asked to cancel

my account with them since i did n't want to pay the annual fee on the card.

I got the care credit card before they were owned by syncrony bank. Anyways, we

used it because our dental insurance did not work for my husbands treatments. I

was not explained that you needed to write in each time or call every time you

made a payment in order for it to be going towards the right purchase to be paid

off in time.
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Synchrony Financial VA 220XX Consent provided

Synchrony Financial CA 900XX Consent provided
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Web 09/24/2015 Closed with explanation Yes No

Web 09/15/2015 Closed with monetary relief Yes No
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Delinquent account
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I was called by a debt collector, the name of which I do not recall, but they made it

very clear they were calling " on behalf of Discover Card. '' The call began cordial,

and after I informed the woman that I did not have the money to pay at this time

and asked to be contacted again in XXXX, she asked for the best way to contact

me. I gave her my personal email address and permission to contact me. She then

asked me to hold for another person to come on the line to verify the information I

had provided.

The other person did not verify anything, rather he persisted in attempting to extort

money out of me with questions such as " how are you paying for things if you do

n't have any money? '' " How are you paying for housing, a car, your cell phone? ''

I explained that I was living in a relative 's condo, driving a relatives car, and using

a free phone. He then even went so far as to say, after I had explained again I had

no extra money, " why are you not acting in good faith? '' They are hardly financial

advisors, so I do n't think they are qualified, especially based on their general

tactics, to offer me any financial advice, so the questions were nothing more than

an attempt to bully and intimidate. Furthermore, accusing me of not acting in good

faith, in nothing short of a condescending tone, is most certainly a bullying tactic.

Of course I wish I could pay off all of my debts and move on with my life, but I ca

n't. The last thing I need in my life is some person being a XXXX and making me

feel about as big as a Pomeranian on a foot stool. That 's not going to inspire me

to give them anything, and it also borders on illegal behavior, irresponsible and

inappropriate at the least.

I would have let this go, were it not for one final thing. They informed me they

would be reporting back to Discover what I said and ended the call, or so they

thought. The line, however, was still going. As I listened I heard them talking about
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Discover FL 327XX Consent provided
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Web 09/03/2015 Closed with explanation Yes No
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08/28/2015 Credit card
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I have XXXX credit card accounts with Synchrony Bank. I access XXXX online.

Today I received an e-mail from Synchrony Bank informing me that someone had

looked up my online account ID. A few minutes later, I received a notice that my

password had been reset. These things occurred without my knowledge or

consent. At all times, I had not disclosed the password to my e-mail account

connected to the account, and I had my credit cards in my physical possession.

Immediately after Synchrony Bank allowed this to happen, I was informed an

unauthorized {$300.00} charge had been fraudulently posted to my account. I

attempted to resolve this issue with Synchrony Bank, but of the three people I

spoke with, none were able to explain to me how they had allowed my account to

be so easily compromised. Because I have no confidence in Synchrony Bank 's

security measures, I requested XXXX accounts be closed immediately. I want an

answer from Synchrony Bank explaining how they allowed this breach to occur

and I want proof that they will investigate and cause criminal action to be taken as

the criminal had replaced my personal information with theirs, i.e., they have clues

to investigate. XXXX could not provide this information or assurance. I feel my

legitimate concerns were not taken seriously by the Synchrony Bank employees I

spoke with. Further, they do not allow you to easily speak to a representative, but

must first spend several minutes on a voice automated system. Their e-mail fraud

alerts should contain a dedicated fraud hotline that you can call to immediately

speak with a representative -- please see the attached e-mails, which ( a ) do not

contain a customer service number to call ; and XXXX b ) do not allow a reply to a

monitored e-mail box -- they only contain a mail address, which is absolutely

useless in the event of fraud, where fast action is needed. This is inexcusable --

Synchrony Bank should absolutely make this information available IN EMAILS

THEY SEND WARNING OF POSSIBLE FRAUD. I do give Synchrony Bank credit

for notifying me of the breach, but the fact the breach was allowed to occur so

Page 4042 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4043 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Synchrony Financial CA 945XX Consent provided
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Web 08/28/2015 Closed with non-monetary relief Yes Yes
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easily is inexcusable and I ask that the CFPB please investigate and punish if

warranted.

Citicard runs a earned points system called " Citi Easy Deals ''. The points earned

are based on money spent on the their credit cards, then the cardholder is

supposed to go in and use the points to buy in the online store or bid in auctions or

daily deals.

The scam begins whenever they list something in their daily deal, the customer

goes in the very second it lists and they always say it 's already sold out. The

auction system is equally questionable.

Citicard Easy Deals should be investigated on this.

I paid my credit card payment at XXXX on due date XXXX XXXX 2015. The

summary said payment was madeXXXX and will post on XXXX XXXX 2015.

Barclay credit card has a cut off time of XXXX for payments. All of my other credit

cards have a XXXX cut off and this is hard to remember. My statement arrived and

has a late fee of {$37.00}. I called Barclay and ask for a refund. They said the

payment was made at XXXX and refused to give me a refund. This is ridiculous

that I have to pay a late fee for XXXX minutes over. I am requesting that fee to be

refunded. The late fee was posted XXXX XXXX the due date.

I have had trouble making payments on my Macy 's credit card. I do all of my

payments online and Macy 's is the most troublesome. They offer a payment tab

on their store credit card online account profile but the site is almost always

blocked. I tried from several sources to complete this request and then resorted to

calling them at their customer service line XXXX @ XXXX, only to hear a message

stating that I should call during regular business hours. Making it this difficult to

make a payment is their standard memorandum operandi. I now have to go back

to paper billing to have a consistent and reliable way to pay my bills.
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Citibank PA 193XX Consent provided

Barclays PLC OH 432XX Consent provided

Citibank CA 945XX Consent provided
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Web 09/19/2015 Closed with explanation Yes No

Web 09/19/2015 Closed with monetary relief Yes No

Web 08/28/2015 Closed with monetary relief Yes No
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I KEEP GETING CALL FROM OPERATING PARTNERS CO, LLC, TO MY JOB

PHONE NUMBER AND THIS IS THE XXXX COMPLAINT FIRST XXXX IS #

XXXX

I Made a Purchase with XXXX {$370.00} and i never received the itemthe item that

i Purchase It was on XXXX for a Galaxy Note 4 Used and the item was never

shipped to me i did also made a claim with XXXX but XXXX has my refund in a

pending Status Since XXXX XXXX 2015 and still have not return the funds back to

my back account. i contacted American Express About this Problem and they

stillstill have the investigation in a pending status and its been 2 weeks and the

bank has not provide a resolution for this problem.

In XXXX my husband received an offer from USAA for 0 % interest for 17 months

on balance. We are USAA members -- and have several insurance products

through the company -- I was able to join USAA through my husband. I clicked on

the link and started to apply. The application did n't state the balance transfer at 0

% so I emailed through our member account and received an email back

addressed to me that that was the offer that I had. When I got the card before the

balance transfer I called and confirmed over the phone that it was indeed 0 %

interest for 17 months. So I did the balance transfer which included a processing

fee of XXXX. When I received the bill it had an interest rate of 17.90 percent on

balance transfer and a charge of XXXX. Despite confirming in writing and over the

phone that that was the offer I had -- USAA now says that the offer was only good

for my husband and not me. I plan to transfer the balance out, cancel the card and

all other products I have through the company, and had asked for the fee and the

interest to be reimbursed. I had only applied for the card for the 0 % interest offer

and would like to be reimbursed for the fee and the interest because that is not

what I was told via email and phone that I would have for an interest rate. I 've

spent several hours on the phone and no one is willing to help me. This is the
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Operating Partners Co., LLC PR 007XX Consent provided

Amex NY 104XX Consent provided

USAA Savings MA 021XX Consent provided
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Web 09/15/2015 Closed with explanation Yes No

Web 09/15/2015 Closed with monetary relief Yes No

Web 09/15/2015 Closed with monetary relief Yes No
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email I received from them initially confirming the offer : Dear XXXX XXXX, I

received your message about an offer that you received, and I will be more than

happy to look into this for you.

If you accept the credit card, you will get 0.00 % until XX/XX/XXXX on purchases,

balance transfers, and convenience checks.

Balance Transfers are considered a Cash Advance.

Interest Charged on Cash Advances - A cash advance accrues interest from the

date the transaction is posted until the date the advance is paid in full. Your first

statement shows the posting of the cash advance and the finance charge

assessed from the posting date to the statement closing date. Subsequent

statements will reflect the finance charge from the statement due date to the date

the cash advance is paid in full. Convenience checks, ATM transactions, balance

transfers, and overdraft transactions accrue interest daily.

Since the interest is 0.00 % until XX/XX/XXXX, you will not have any interest until

after that for the remaining balance. Each balance transfer and convenience check

has a transaction fee up to 3 %.

We value your business and the opportunity to serve all your financial needs.

Thank you, XXXX XXXXUSAAUSAA means United Services Automobile

Association and its affiliates.
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Message History Expand/Collapse From : XXXX XXXX XXXX Date/Time : Tue

XXXX XXXX XXXX CDT XX/XX/XXXXMessageWe received an email stating we

could open a USAA Preferred Cash Rewards World MasterCard credit card and

have zero interest on balance transfers until XX/XX/XXXX. However, in the online

application it says there is no grace period for balance transfers. We 'd only like to

apply if there is no interest on balance transfer for that duration. Is there something

else I need to do online to access this offer? XXXX

My credit card information was stolen and my credit card was used without my

knowledge in XXXX 2015. I notified XXXX XXXX XXXX about the fraud. Credit

card company agreed to waive my payment for unauthorized purchases in XXXX

2015.

On XXXX XXXX, the company sent me letters and charged me total of {$430.00}

without any explanation.

My problem started in XXXX 2013 when I had a credit card issued by Synchrony

Bank and I had stopped getting monthly bills from them, at this point I was unable

to login online, or contact anyone through their customer service line, because

they stated that I had passed away. Now as you may or may not know I am writing

this so therefore have not passed away, and am very much alive. I 'm left unsure

of where to turn with my problem and thought that maybe it would eventually go

away. Now I 'm stuck with a credit card that was Charged-Off due to non-payment,

which they would n't take. Due to this issue still not being resolved my credit has

dropped significantly, and they are still unwilling to resolve this matter. Please if

you can I would very much appreciate your help in resolving this matter.

Bank of America has wrongfully, maliciously and fraudulently denied insurance for

an auto accident rented under compliant terms as expressed by the bank. The

subsequent communication has become more and more anfractuous by the bank
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as they continue to fabricate lies and misrepresentations about the circumstances

and their coverage. They have used this wrongful denial and broken

representation to leverage negative credit reports for XXXX people, XXXX of

whom were not involved whatsoever in the incident.

I had a charge off with XXXX XXXX XXXX, that was the Date of First Delinquency.

According to the FCRA the account will be deleted after seven years from DOFD. I

have credit reports ( attached ) showing the DOFD as XXXX XXXX. My reports

always showed the account schedule to fall off XXXX XXXX, which would be

correct reporting. As of this XXXX the account remained so I disputed it with

XXXX, XXXX and XXXX. XXXX and XXXX deleted the account per proper

reporting information. XXXX responded to XXXX that the new date for this account

to be removed is XXXX XXXX, which is very incorrect.

I have a Capital One checking and credit card account ( for now ). An

autopayment was set up to pay the credit card balance but I wanted to pay the

entire balance so I set up a scheduled payment instead. The scheduled payment

was enough to pay the balance but ... ..Capital One withdrew the autopayment

and the scheduled payment leaving me with a substantial overdraft in my checking

and a considerable credit in my credit card account. My concerns here are as

follows:1 ) If I were to schedule a payment that was in excess of 10 % of the

existing balance Capital One would not allow it so why would they allow a

duplicate payment of ~60 % of the balance?

2 ) Why does it take less than 24 hrs to withdraw my money but 8-60 days

depending on which of the XXXX representatives I spoke with to get it back?

3 ) Why if I overpaid the balance on the credit card would I be assessed an

interest fee? While they did eventually credit the account for the interest, it seems

like this process is set up to systemically drive unsupported fees. I suspect I am

not the only person caught up in this less than scrupulous activity.

Page 4084 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4085 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



HSBC North America Holdings Inc. TX 797XX Consent provided

Capital One TX 770XX Consent provided

Page 4086 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 09/23/2015 Closed with explanation Yes No

Web 09/15/2015 Closed with explanation Yes Yes

Page 4087 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1573273

1566217

Page 4088 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



09/21/2015 Credit card

09/21/2015 Credit card

Page 4089 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Billing statement

Transaction issue

Page 4090 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Received a monthly statement from Macy 's in XXXX 2015 with a balance of

{$610.00}. I paid the bill in full by check, which was cashed by XXXX on XXXX

XXXX, 2015. My XXXX statement from Macy 's showed no payment received, so I

called my bank and got a copy of the cancelled check. I have called Macy 's

American Express Customer Service at least 6 times, emailed from the Macy 's

website, faxed a letter and copy of the check to Macy 's Credit Reporting XXXX

times, and written XXXX separate letters to Macy 's credit agencies in XXXX

XXXX, IA and XXXX OH. I am still receiving calls from Macy 's that I am overdue

on my account and would I pay my minimum payment over the phone. I have

heard nothing else from Macy 's, Macy 's Credit Reporting, or Department Stores

National Bank ( they service the Macy 's American Express Credit Card ). This is

not the first problem I have had with Macy 's payments, and I still have a blemish

on my credit report from a 30-day late payment from years ago .. tried to get that

removed with no success. Every time I call XXXX of the Macy 's Customer Service

numbers I get an offshore agent that can not help me, and I usually get

disconnected from the call, and each call is usually XXXX hour to XXXX minutes

at least. I am not sure what else I can do in this matter. I paid my bill in full, in

advance of the due date, and the interest and fees are adding up when I check my

account online. Additionally, I have notified Macy 's in writing and heard nothing

back from them. What do I do now? By the way, I will NEVER shop at Macy 's

again, and will cancel this card once I get this resolved. What a hideous

experience!

A Man XXXX called, XXXX XXXX XXXX XXXX XXXX ... we talked for several

weeks about a loan transfer with no interest for the entirety of the balance, pay

{$700.00} up front and then transfer for a interest free note. I got the paperwork

and it is set for a 22.5 % rate!!!

I did not agree to this. I have called Barclays many times trying to straughten this
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out. No relief. They have closed this acct. and are pusuing payment. I refused to

pay until they gave me what I agreed upon. They say they do not know who

offered this to me, I have been misinformed!

I filed a dispute in XX/XX/XXXX-XX/XX/2015 regarding disputing late fees and was

told I would not be required to make a payment until the issue was investigated.

due to this a late pay was marked on my credit while in dispute. This company has

been a nightmare to deal with and they DO NOT have a phone number that they

provide or is listed to their corporate office which is where each rep I have spoken

with states I need to talk with. I have been promised several call backs from their

corporate office which have not occurred.

Someone used my personnel identity to open a credit card account with PayPal.

They used the money to purchase somethings. I received the statement of

account from PayPal and I contacted PayPal and PayPal confirmed to me that

they treated it as a fraud. That someone used the credit card on XXXX XXXX,

2015 and early XXXX 2015. Paypal declined the XXXX transaction.

I made a payment of XXXX to my Kohl 's charge and I was still reported late. I

have hard some hard time financially. I have experienced a house fire and ID theft.

American Express engages in several deceptive, unfair and abusive billing

practices that result in higher interest charges. Most, but not all, relate to the fact

that its printed statements that are mailed to my house are different from

information provided on its website under various tabs such as " Statements and

Activity, '' and elsewhere, that are never kept current even at the end of a billing

period. Additionally, PDFs of billing statements that are mailed are hard to find

online, so that people who travel often, and who do not have time to but are forced

to wade through all the in-your-face advertising and other extraneous junk on their

cluttered website are steered towards web-based, alternative, but inaccurate

versions of the account. Simultaneously, customers often have to wait a day or
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more to get earlier billing statements where an interest " charge '' allegedly first

occurred. The XXXX or more sources of the statements ( the real XXXX and

whatever ephemeral, ersatz version or versions one can find at any particular time

on various areas of its website ) are not identical but contain conflicted and

inconsistent information. As a result, it is almost impossible to know what is due for

any particular billing period. During most months, this has resulted in me typically

paying more than is actually due. On some occasions, however, American

Express claims that I underpaid the total amount due. If so, it is due to several of

AMEX 's " tricks and traps '' and I ask the CFPB to sanction it for them.

In addition to the multiple and inconsistent versions of their " statements '', it also

falsely advertises cash back rewards, then does not credit them to the account at

all or in a timely manner. It falsely claims that it provides 5 % cash back for grocery

store, gas station and drug store purchases. Yet it does not do so in any

reasonable sense of the word. For example, it does not classify XXXX XXXX as a

drug store on its bills and does not list several gas stations, including XXXX and

XXXX in NJ, as well as others, as a gas station, although they clearly are. ( Some

of these seem to be categorized as " fuel dispensing stations '' in distinction to gas

stations. ) As a result of all of these intentional and actual deceptions by AMEX, it

has been charging me interest, I only recently learned, since XXXX of this year

while providing inaccurate and incomplete billing information online and pretending

to provide cash back rewards to stimulate further usage of its card.

The CFPB needs to monitor AMEX billing, online information, and cash back

programs very closely. I should be issued credits for all interest and all advertised

but uncredited cash back rewards, plus the same rate of interest on these new

credits that it has charged me since I opened the account. Furthermore, AMEX
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should be forced to correct any derogatory or inaccurate information related to

these deceptions that it reported to credit agencies about me and the other person

on this account. Finally, AMEX should be fined and sanctioned for these activities

and not permitted to repeat them at the risk of greater and steadily increasing

penalties with each new offense.

I signed up for a XXXX Rewards Card through Chase. My reason for signing up

was Chase 's promotion that if you spend {$3000.00} in the first three months you

will get XXXX reward points. However, before signing up I noticed an {$85.00}

annual fee, but their own website says {$0.00} introductory annual fee, then

{$85.00}.

The material from Chase 's website is attached. However, instead of waiting a year

to be charged this annual fee it was assessed to me immediately. This is

misleading and false advertising. I would have no issue paying the {$85.00} fee

after I have the card for a year, but instead I will be charged XXXX annual fees in

XXXX year. I attempted to resolve this informally with Chase, but they ignored my

request.

I actually like Chase, but this is XXXX time in XXXX months I have had to submit a

Complaint for various interest/fee charges on Chase Credit Cards.Each time I

have attempted to resolve it informally with Chase, but nothing was done and I

filed a report with CFPB. I am an attorney California Bar # XXXX and although

{$85.00} is not the end of the world this is deceptive marketing.

Barclay 's Bank closed my Barclay XXXX Card on XXXX XXXX, 2015 without

notice and for no apparent reason. They simply sent me a letter indicating that "

We have recently conducted a review of our accounts. Following this review, we

regret to advise you that we are unable to maintain an account with you because
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of your history of account usage. Your account has been closed in accordance

with the terms and conditions of the Cardmember Agreement ''. At the time of

closure, I had accumulated XXXX miles on my Barclay XXXX Card, but I can no

longer access those miles due to the sudden closure of my account. It is a

deceptive business practice to tell me that I can earn and redeem miles, but then

just close my account out of the blue without compensating me for the value of the

rewards that I earned. Barclay 's website states that you can " redeem your miles

for travel statement credits, and earn 10 % miles back to use toward your next

redemption ''. Therefore, the value of XXXX miles would be {$1300.00}, with 10 %

of the miles ( XXXX ) being returned to my account after redemption, which could

then be used for another redemption of {$130.00}, etc. The total value of those

miles after just XXXX redemptions is worth {$1400.00}. It appears very deceptive

that Barclays Bank would encourage customers to earn these miles and then

close an account without notice or reasonable cause. I have been an excellent

customer. My XXXX score has ranged between XXXX to XXXX over the past year,

according to Barclaycard itself. I have never made a late payment, nor had a

bounced payment. I have typically paid early because Barclays Bank sends out

emails, stating " Why wait? Make a payment now '', encouraging early payments

before the due date. Not only have I used this card for a significant amount of my

spending, but I 've also responded to their promotional enticements. For example,

Barclays Bank encourages the purchase of gift cards, such as offering XXXX extra

points per dollar spent by buying XXXX XXXX XXXX XXXX through their Barclays

XXXX XXXX online shopping portal ( See attachment ). I have done that and I

have been deliberately trying to earn miles because Barclays Bank claims

repeatedly that " there 's no limit to how many miles you can earn '' ( See

attachment ). It is deceptive for this bank to entice people like me to use this card,

accumulate a significant amount of rewards, and then suddenly remove those
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rewards from me without any notice or warning. I will consider this matter

satisfactorily settled if my account is credited for {$1400.00}, the minimum amount

that my earned miles are worth if redeemed for travel statement credits.

I was proposed to get KOHLS card at the cashier for the discount. They told me It

would not effect me if I open but not use it. ( that is lie, because as I know now, it

effects my credit score ) unfortunately I took it, but I destroyed it at home. After

about a month I bought something at their store, using my CAPITAL ONE card,

which they swiped, but took money from the account they opened for me, without

even telling me they did! Now I have an inquiry for late payment ( How could I

predict, They swiped my capital one card and took money from KOHLS card I did

n't even have? ).

They are unable to resolve the problems they created for me!

Describe what happened so we can understand the issue ...

In a nutshell, I had a Chase bankcard credit card years ago. Hit somerough times

and could not pay, on time. I asked that account be closedI was offered a

settlement. I was told that if I paid the agreed amountthat the account would be

reported as " Settled in full '' to the creditreporting agencies. ( SEE ATTACHED

LETTER dated XX/XX/XXXX ). I paid them, PER THEIR TERMS, and received

confirmation from them via a mailed letter dated XX/XX/XXXX, that they are ... ..

'pleased to confirm that they received the payments to complete the terms of the

settlement agreement ' ... ... ( SEE ATTACHED LETTER dated XX/XX/XXXX ).

Two years later, while reviewing my credit reports, I seethat all XXXX CRA 's are

reporting this NOT as " Settled in Full '', as were theterms stated in their letter to

me, but are reporting : " charge off '', no mention of any settlement, and " settled

for less than full balance '', etc ... paid in full for less than full balance, etc. ( see

attached letter dated XX/XX/XXXX ). THIS IS NOT THE SAME THING AS THE
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XXXX WORDS I WAS PROMISED- " SETTLED IN FULL ''.

I did not agree to " settled in full, for less than full amount '', or any similar term.

The point of trying to settle this account was to clear the negative trade line!

Chase insists they have no control over how the XXXX CRA 's report on this, and

they are reporting this correctly.

I see a BIG difference in an account being noted as SETTLED IN FULL vs. " paid

in full for less that full balance changed off ''.

I feel that their collection practices are fraudulent and I feel that I was tricked into

trying to resolving this account, with false promises made by them about how the

account would be noted, once paid per their terms.

They also state that they can not delete information from my credit report, which is

also a bold lie ( see attached letter dated XX/XX/XXXX ). They are the ones who

reported this to begin with and, they have the power to correct this, or even just

delete the whole trade line, since it is being disputed.

1. Tried to request an online refund within 10 days of a previous online refund.

Website verbiage misleading, making customer believe that ( s ) he can call

customer service to request a refund.

2. Called citi government credit card services. Entered XXXX digit credit card

number and last XXXX of SSN via touch-tone keypad to validate my identity. Once

I forwarded to a customer service representative, required to provide XXXX credit

card number and last XXXX of SSN verbally over the phone. ( a ) Inefficient -

wastes customer 's time & ( b ) security concern - XXXX digit card number and last

XXXX of SSN must be passed verbally over phone to customer service rep. I

made this call from my workplace & co-workers to my left and right could have

copied my information. Completely unsatisfactory.

3. Customer feedback? Asked my customer service representative to take-down

the XXXX concerns outlined above ( XXXX ). Customer service rep did not have a
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means to collect customer concerns. Asked for her supervisor. Supervisor did not

know of a means to collect customer concerns. Sent back to customer service rep

to " copy down '' my concerns. If a multi-billion dollar company does not have a

means to collect customer comments, it is highly doubtful a customer concern will

be heard by management, much less reviewed or implemented. Additionally,

Government website does not provide a link to provide feedback : XXXX

classic=2Found this online customer feedback link after a google search.

Recommend providing a link on the government credit card online banking website

to collect, review, and implement constructive customer feedback.

This XXXX phone call and this survey only solidifies my 20-year loyalty to XXXX

and XXXX. After today, I will be reticent to use citi for any of my banking or

mortgage needs.

I am a divorced woman that returned to school to pursue a career. Subsequently, I

incurred a large amount of debt during this time as I was not able to work in a field

that would sustain me. I ran up credit cards as they were readily given to me.

While I understand it is my responsibility to manage my finances, this was a great

hardship on me. As a result I find myself unable to pay the high monthly payments.

I retained a lawyer to help me consolidate my bills. On XXXX/XXXX/2015 I spoke

with a representative from Bank of America, XXXX XXXX and told him of my

situation. He agreed to a settlement package and took down all necessary

information including financial status and read disclosure statement to me, and

informed me to call back with my mother to have the disclosure read to her. The

payoff was to be {$14.00}, XXXX rather than {$18.00}, XXXX. I gave them

permission to post date an electronic check in the amount of {$14.00}, XXXX on

XXXX/XXXX/2015. The representative informed me that he rarely had a

settlement agreement denied, and that he would not proceed in cashing the check

if the settlement was not approved. My lawyer was in the presence of this phone
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call and reiterated the terms with XXXX XXXX.

That same day my mother, the co-borrower, called along with me and spoke to

XXXX XXXX, to have the disclosure read to her, we both agreed and that

representative informed us that " we were good to go and everything looked in

order. It is a done deal '' were the exact words. I was told to be looking for

something in the mail.

When I never received anything the weekend before the check was supposed to

be cleared, I called back. The representative XXXX XXXX said everything was

good to go and paperwork had been mailed to me on the XXXX of XXXX, I

informed her that I never received it, and she said it would probably come in the

next few days. I reiterated to her that everything was good and that the settlement

was approved, and she assured me that, " Yes it was ''. She also stated that they

would not run the check if it had not been approved.

The check went through my bank on the XXXX, however my balance was not

reduced to a XXXX amount. I spoke with another representative, XXXX XXXX who

said there was only XXXX more form that needed to be filled out as a formality and

the balance would be cleared. I called the next day and was told the same thing,

but he told me someone would call me within XXXX hours. On Thursday the XXXX

of XXXX, XXXX XXXX called and told me a settlement was never granted, but she

would look into it and get back with me.

She called me at work on Friday XXXX, 2015 and informed me that the settlement

was not honored and that I would have to pay the remaining balance. I called back

after work and could not speak with her, but was told " no matter what you do, this

settlement will never be approved ''. I was called on Wednesday

XXXX/XXXX/2015 by, XXXX XXXX while at work. She left a message and I

returned her call after work only she was gone for the day.

This seems to be a deliberate attempt to take money from me by falsely agreeing
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to a settlement and then once they received the money they refuse to honor the

agreement. I do not have anything in writing. That was also my mistake, however I

was reassured time and time again that this was a done deal. I am still in the

process of resolving this issue, however I am getting nowhere. I paid my bill

always on time, but needed the money every month I paid to the credit card

company to live on. I only hope others will think twice about dealing with Bank of

America. I feel like I am being punished for trying to do the right thing and pay my

debts, if only partially. However they made an extreme amount of interest on me at

22 %. I am hoping to receive any assistance I can form this agency. This is a

fraudulent practice that needs to be addressed.

I have XXXX, sponsored by Bank of America. I use it to accumulate miles for the

mileage plan. I pay twice a month, and I never carry any balance. I pay a $ XXXX

yearly fee. I believe I am being harassed by Bank of America with frivolous card

changes ( forcing me to update all my payment accounts ) and locks on my credit (

they claim suspicious use ) in order to make me close my account. Curious if

others have had this problem.

Below is what I sent to the Macy 's Collections department via U.S. Mail.

On or about the date of XXXX 2015, I made a purchase at the Macy 's Men 's

Store in XXXX, CA. The purchase was over thirty dollars ( {$30.00} ) but did not

exceed XXXX XXXX dollars ( {$100.00} ). I do accept responsibility by stating that

I did pay the bill two ( 2 ) months late. However, I immediately paid the bill the

following month and had the late fees waived being a long time Macy 's Credit

Card holder. On or about the date of XXXX 2015, I received a letter in the mail

stating that I had an outstanding balance for approximately one hundred (

{$100.00} ) dollars. Knowing clearly that this was a mistake, I immediately

contacted the Macy 's Customer Service number at XXXX. I explained to the Macy

Page 4154 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Page 4155 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America CA 922XX Older American Consent provided

Citibank CA 936XX Consent provided

Page 4156 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 09/25/2015 Closed with explanation Yes Yes

Web 09/30/2015 Closed with monetary relief Yes No

Page 4157 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1580890

1587560

Page 4158 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4159 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4160 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



's representative that I had paid the bill in full the previous month and should have

a balance of zero dollars. The Macy 's representative placed me on a brief hold

which ended up lasting longer than expected, approximately forty five ( 45 )

minutes. The Macy 's representative then explained to me that Macy 's had made

a mistake and that my balance would be brought back to XXXX yet again. At the

end of this call, I did not receive an e-mail as requested referencing the adjustment

and Macy 's being at fault. On XXXX XXXX, 2015, I AGAIN received a statement

reflecting a balance of roughly one hundred ( {$100.00} ) dollars. IMMEDIATELY

AGAIN, I called the abovementioned Customer Service number and explained the

same issue again. After being on hold for approximately fifty five ( 55 ) minutes, I

was AGAIN told the issues would be resolved and my balance brought to a XXXX.

AGAIN, I asked for an email to be sent to me but again none was sent. I obtained

the Macy 's Collection representatives last name and badge identification number

for future issues I knew I would likely be going through. This agents last name is

XXXX and her badge identification number is XXXX. On XXXX XXXX, 2015, I

AGAIN received a statement with a new balance of XXXX ( {$100.00} ). AGAIN, I

IMMEDIATELY contacted the Macy 's Customer Service and went through the

entire orderal yet AGAIN. This time I was on hold for approximately forty three ( 43

) minutes. In the end, I was AGAIN told I would receive a letter in the mail and

within twenty four ( 24 ) to forty eight ( 48 ) hours I would see a balance of XXXX

dollars. AGAIN, I obtained the representative 's last name and badge number,

XXXX, XXXX. On this date of XXXX XXXX, 2015, I am writing to Macy 's

Department Stores National Bank, to immediately look into this ONGOING issue

which has NEGATIVELY affected my business, investments and my credit score.

As mentioned above, I do take full responsibility for not making the initial payment

but do honestly say again, that I paid my balance off shortly after. I 've been a

Macy 's Credit Card holder for over five ( 5 ) years and have never carried a
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On XXXX/XXXX/15, I requested a funds transfer from my XXXX account to my

PayPal account. On XXXX/XXXX/15, it was finally processed, but it hit my PayPal

" Credit '' account, which is through XXXX Bank. I sent an email to PayPal on

XXXX/XXXX/15 and on XXXX/XXXX/15, while also following up with a phone call

later in the afternoon. I was advised my refund would be sent out no later than

XXXX/XXXX/15. I questioned that and was told it was the company 's policy.

Having worked in credit prior, I knew that was n't correct or legal. I sent a XXXX

email right after the phone call advising them of Federal Statute : Title 12, Chapter

II, Subchapter A, Part 226, Subpart B - 226.11 Treatment of credit balances ;

account termination.

( a ) Credit balances. When a credit balance in excess of {$1.00} is created on a

credit account ( through transmittal of funds to a creditor in excess of the total

balance due on an account, through rebates of unearned finance charges or

insurance premiums, or through amounts otherwise owed to or held for the benefit

of the consumer ), the creditor shall -- ( 1 ) Credit the amount of the credit balance

to the consumer 's account ; ( 2 ) Refund any part of the remaining credit balance

within seven business days from receipt of a written request from the consumer ; (

3 ) Make a good faith effort to refund to the consumer by cash, check, or money

order, or credit to a deposit account of the consumer, any part of the credit

balance remaining in the account for more than six months. No further action is

required if the consumer 's current location is not known to the creditor and can not

be traced through the consumer 's last known address or telephone number.

On XXXX/XXXX/15, I sent an email through XXXX Bank 's website and was

advised someone would be in touch within XXXX hours. I have not heard from

XXXX Bank personnel ... and now PayPal is not responding to my XXXX, direct

messages, or emails. I also sent emails on XXXX/XXXX/15 and XXXX/XXXX/15
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with no response. Whatever the penalty is for violating the statute, I want it applied

to either PayPal, XXXX Bank, or both.

I received a 15 month, 0 % promotional rate " Supercheck '' for my credit card from

Wells Fargo in the mail. I placed a balance on the card for a large purchase

around $ XXXX. A few months later I used the card to make several purchases

and was informed ( on the phone by a Wells Fargo representative ) that I only

needed to pay the minimum balance and the total amount for my purchases ( not

including the XXXX percent portion ) in order to avoid any interest charges. I did

this for a few months until I realized I had been receiving interest charges upwards

of {$40.00} each. So I called up Wells Fargo again ( XXXX ) and spoke with a

representative that also gave me incorrect information. In addition, I learned that

my payments were being split up between the XXXX different balances in an

unpredictable allocation percentage. One month could be XXXX, the next could be

XXXX ( which was roughly the case ). In the meantime my purchases on the

higher interest were growing exponentially ( and so was the interest ) because the

allocation of my payments were going largely towards the 0 % interest loan. I was

directed to speak with a supervisor ( XXXX ) whom informed me of this. After

XXXX practically did nothing for me except drop the interest for 2 of the several

months I was charged, he informed me that the only way I could avoid more

interest would be to pay off the entire balance ( 0 % interest portion and the

purchases ). The reason was because there was no way to tell how my next

payment would be allocated. I was directed to speak with another supervisor,

XXXX, who told me the same things and kept saying things that were completely

irrelevant. After a while it seemed like she got the point that Wells Fargo was

screwing me over. She promised to have her supervisor, Georgia, call me on

Wednesday ( XXXX ) but I received no call.
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My major complaint here is about the Credit Card Act of 2009 that states in section

164 : '' ( b ) APPLICATION OF PAYMENTS. -- ( 1 ) IN GENERAL. -- Upon receipt

of a payment from a cardholder, the card issuer shall apply amounts in excess of

theminimum payment amount first to the card balance bearingthe highest rate of

interest, and then to each successive balancebearing the next highest rate of

interest, until the paymentis exhausted. " In addition, the terms listed on the

Superchecks state : " Your minimum payments will be applied first to lower APR

balances before higher ones. Payments in excess of the minimum payment will

generally be applied to balances with higher APRs first ''. Now the " generally '' I

assume applies to the general statement in the Credit Card Act because there is

the exception in part ( 2 ) that refers to deferred interest balances in ending within

two months.

This is unacceptable customer service, deceiving, stealing, appears to be illegal,

and mal-business practice. In addition to being held accountable for such, Wells

Fargo should also be held accountable for the information representative give.

Note : all my payments are on time and in excess of the minimum payment plus

the purchases of that month.

I had an account with XXXX. I noticed on my credit card recently that they had

charged me again. I had n't received any notice from them that my card would be

charged, that they were renewing ...

I went to XXXX and cancelled my account. Then asked for a refund.

They let me know that they do offer refunds.

So, they do n't notify folks that their account will renew ... let their customers know

they will be charging them. They email about just about everything, but not about

charges on the account, not before, not after!
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I submitted a dispute with my credit card company, which was summarily denied. I

submitted a followup ... no change.

Credit card capital one has been notified by nmhself that there are incorrect

charges and amount on my credit card statement and credit file. They ignored my

numerous disputes for the last year and now sent me to collections and attorneys

for collections even though these have been disputed. They have made collections

calls to family and myself even those items are disputed andchavebceen over a

year nowThey continue to add fees and charges all while these have been

disputedThey have failed the credit card rules and regusltions to handle this is the

allowable time periods and limitsThey will not assist after I have reached out many

timesThey ar now denying I received phone calls from the lawyers office but I did

as well as my wife on our cell phonesWe reported to the do not call list reporting

and they stopped thenCapital one continues to violate many rules and regulations

and I 'm very upset at their actions and the denials they continue to make

I signed up for a chase freedom credit card XX/XX/XXXX. With the impression that

the card pays back XXXX % of what you spend in the year if you have a chase

checking and a credit card at the same time. I have had a chase bank account

since XX/XX/XXXX so adding the credit card seemed like a good idea. I called

XXXX months before the end of the year to check and see how the XXXX % back

of what I spent in the year will be distributed. The first rep told me points when I

did t see the check come in the mail. I asked if they were on XX/XX/XXXX or

XX/XX/XXXX points they would always say the following month. When

XX/XX/XXXX and XX/XX/XXXX came different reps told me that the points I have

are the XXXX % cash back. At the time XXXX % of XXXX is not = to XXXX $ $ in

points. When I said that the line dropped. I called back months later XX/XX/XXXX

and a rep XXXX hung up the line when I tried to ask what happened to my cash

back.
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I used my Discover It credit card to use XXXX service. One of the service was

getting XXXX ( XXXX ) XXXX ( XXXX XXXX complementry ). Since, I did n't use

the service. I initiated dispute ( s ) on XXXX/XXXX/2015 along with another XXXX

disputes for the same merchant. This particular dispute was never responded by

the merchant and after 45 days my dispute was closed by Discover and I had

{$170.00} posted on my account. On XXXX/XXXX/15, Discover updated my

account one more time and reversed the credit of {$170.00}.

The receipt submitted by the merchant does n't show that I received all the XXXX

XXXX. I have made every attempt to explain this to Discover customer service

supervisors but they said they need a proof of service. If I never received the

service how can I give them a proof? I asked them to get a proof from merchant, if

merchant can explain that I have received a full service. Of course, merchant has

no proof since I never received the full service. Merchant only sent them a copy

that shows that I paid {$170.00}, which is required to pay before to get future

service. You have to go XXXX ( XXXX ) different times with minimum of one week

gap to get a one XXXX at a time.

I have n't used the full service of this XXXX program and I all want is the portion of

my money back. I should n't be paying for something that I have never used.

Most importantly, how can Discover reopen my closed claim and charge me back

after 3 months and 9 days. They say, it takes 30 days to get to decision of

disputed transaction but in this case we are talking about 99 days.

Is this a fair practice for a customer?

Bank of America contacted me and issued a new credit card because " an

undisclosed merchant '' had compromised my data. When I called and requested

the name of the merchant, they said they did not know and I would have to call

XXXX. I asked to talk to a supervisor who told me that calling XXXX would be futile

as they also would not tell me what merchant had compromised my information. I
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want to know what happened so I can determine whether I want to continue to do

business with the merchant.

I have XXXX Bank of America credit cards. On XXXX/XXXX/2015 Bank of

America showed online that I had a roughly {$3000.00} dollar balance on credit

card # XXXX. I, in fact, had a {$3000.00} dollar balance on credit card # XXXX. I

paid {$3000.00} to credit card # XXXX. This resulted in a - {$2900.00} credit on

credit card # XXXX. On XXXX/XXXX/2015 Bank of America showed online that I

still had a roughly {$2000.00} dollar balance on credit card # XXXX. I again paid

{$2000.00} to credit card # XXXX. This resulted in a - {$4200.00} on credit card #

XXXX. On XXXX/XXXX/2015 I attempted to shift {$3000.00} of then then -

{$4100.00} credit back to my regular checking account with Bank of America via

the online transfer. I was charged a {$150.00} fee for this. At the time, I had a -

{$4100.00} credit on the credit card.

Basic background on my credit history, I recently got married and had some

medical issues that moved me into some trouble with credit card debt. After 2

months or trying to re-establish and gain control of my credit score, I get a notice

from Synchrony Bank that they lowered my oldest credit card limit to make it equal

to the current balance. Basically a drop of about {$1800.00}. So, while personally

monitoring my score, I watched my score rise from a XXXX to XXXX after

resolving a bank error delinquency and paying off about XXXX of my current cards

; about {$7500.00} paid out to cards. After this, my score drastically dropped back

down to under XXXX because my Utilization WENT UP from a limit decrease. This

decrease also showed that I was utilizing more than 95 % of the card from

Synchrony Bank. I then contacted Synchrony immediately to find out why they

lowered the limit and it was due to the delinquency ( which had been resolved ).

So, in my opinion, it does n't make sense that since my score was low, to make it

better by raising my utilization. It just seems like a flawed system. Synchrony

Page 4210 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 4211 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America FL 328XX Consent provided

Synchrony Financial FL 337XX Consent provided

Page 4212 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 09/27/2015 Closed with monetary relief Yes No

Web 09/16/2015 Closed with explanation Yes No

Page 4213 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1581904

1566676

Page 4214 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



09/27/2015 Credit card

10/12/2015 Credit card

09/27/2015 Credit card

Page 4215 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Rewards

Payoff process

Rewards

Page 4216 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



wanted to offer to run my full credit report again to try and increase the limit back,

but I declined that due to the fact that it would impact my score again. The card

was originally with XXXX, and ever since it moved to Synchrony, I have been

upset with their bank. The worst part is that this is my oldest account, so closing it

would drop my score again. It just does n't seem fair, especially for someone who

is doing everything they can personally to recover their score.

I applied for a Barclaycard Wyndham Rewards VISA and, after being accepted,

was made aware of a bonus offer of XXXX points awarded for purchases made. I

called about the offer and was promised the XXXX bonus points for my activity on

the card. I performed the required activity but was never awarded the bonus

points. I repeatedly contacted the company about why the points were not

awarded and they continued to tell me they would be awarded. Finally, after 3

months of repeated calling and being promised the points, the company then said

they were not going to award the points. I asked why, but they would not tell me ;

they just said I would not be awarded the bonus points.

I bought a {$2300.00} refrigerator and a {$2000.00} washer/dryer from Home

Depot on a promotion in XXXX 2014. They never sent me a paper statement

because I was enrolled in " electronic '' statements. Whenever I received an email,

I would just logon and pay my bill. Suddenly, i am billed right at {$1500.00} for

deferred interest. When I downloaded my statements, none of my payments went

to the promotion for a whole year! Has this happened to you? When they charged

me {$1500.00} in interest, it put me way over the credit limit XXXX which they

lowered unbeknowst to me XXXX. This is probably the most shocking thing that

has ever happened to me as a consumer.

I applied for the XXXX from Capitol based on the mailer I got which mentioned

{$1000.00} in bonus earnings on {$1000.00} in purchases within 90 days of card

opening. I 've made the purchases, but do n't see the bonus earnings. I 've called
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up Capitol One and the redemption center multiple times and have been getting

the run around, and that they are n't aware of any such offer. I also faxed them the

mailer, but have had issues getting proper responses from Capitol One.

I was contacted by Macy 's Fraud department XX/XX/XXXX about unauthorized

charges. I confirmed that the charges were indeed unauthorized, and the Macy 's

person said that a new card would be issued and that the charges removed. A

new card was issued, but I continued to get billed for the fraudulent charges.

When the statement came XX/XX/XXXX, I again contacted Macy 's, explained that

they were fraudulent and that the Fraud department should have taken care of it.

The customer service rep. said he would forward the information to the Fraud

department ( they were closed apparently ). In XX/XX/XXXX, I again got a

statement as well as calls, and on XXXX XXXX, again called Macy 's and was

eventually routed to the Fraud Dept. The woman again took all the information,

confirmed that the charges should have been removed in XX/XX/XXXX, but that

now Macy 's had reported me to the credit bureau. She started an official fraud

claim. On XXXX XXXX, I received a Statement of Fraud to complete, and I

completed and faxed back to Macy 's on XXXX XXXX. I have proof that fax was

received by their machine on XXXX XXXX. One month later, after getting another

statement, I contacted the Fraud department again. I believe it was XXXX XXXX.

The Fraud rep. said that I would continue getting billed until the claim was

completed but that that it should be soon. On XXXX XXXX, a message was left on

my home phone from Macy 's. I called the number thinking it was the Fraud dept.

calling to say they had completed my fraud claim. However, after going through

XXXX regular customer service reps. and waiting on hold for 1 hour and XXXX

minutes, I finally was put through to a Fraud rep. She was rude, insisted that the

Statement of Fraud did not get put in until XXXX XXXX and therefore it was n't yet

30 days. I explained that I have confirmation that they received my fax on XXXX
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XXXX and that I have verification of it. Then she changed the excuse and said that

they were going through a conversion and that it would take XXXX more weeks.

So, 5 months, hours spent on the phone, and Macy 's still have n't corrected an

issue they knew about in XX/XX/XXXX and neglected to resolve and also is

hurting my good credit as a consequence.

In XXXX of 2014, I stopped receiving statements/bills from Kohl 's Department

store for my Kohl 's charge account and believed the balance ( less than

{$300.00}? ) had been paid in full. There was, however, a small balance and Kohl

's continued to issue a {$35.00} late fee on this account each month for 24 months

; the late fees now total over {$840.00}. At no point in this cycle did I ever receive

any notice from Kohl 's that there was an issue with this account despite the fact

they had our current address on file. This issue came to my attention last month. I

've reached out to Kohl 's in three separate phone calls and have asked that the

late fees be removed but have not received any response.

I want to close my Sears credit account. I called the number on the card and

spoke to " XXXX '' - no last name or ID number. She refused to cancel the account

because I could not provide the phone number we had years ago when we

opened the account - and I do n't remember what it was. I was able to provide all

other verifying information, and offered other verification as well. She insisted that

she could not close the account. I asked to be transferred to a supervisor. She told

me that no supervisor would be willing to talk to me. I insisted, she put me on hold

for over XXXX minutes. When she came back she transferred me to " XXXX '', ID "

XXXX '', who said she was a supervisor. XXXX asked the exact same questions,

and then refused to close the account because I could not provide the phone

number originally used in opening the account. Again, I offered other verification

but it was refused.

I made a payment of {$100.00} on my credit card. I had a promo balance of
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{$4600.00} with 0 % interest. I made a purchase for {$25.00} on XXXX. I made

XXXX payment that should have covered the balances of the the {$25.00} charge.

Payment dates were XXXX for {$25.00} and XXXX for {$100.00}. I minimum

payment was {$67.00} that month. I was charged a minimum interest fee of {$.00}

on a balance of {$.00}. I think that charge is unfair and they refuse to refund me

the {$.00}.

On XX/XX/2015 Citibank Credit Card closed my account with reason that they

have the right to close my account at their discretion anytime without any prior

notice. I have a credit balance on the account amounting to {$7700.00}. I asked

them to direct deposit my funds but they said they are going to review my

payments. If they had only contacted me and gave me a way to know that they are

closing my account then i would not have paid my account.

I made my credit card payment on a Saturday XXXX the day it was due. I was

assessed a late fee for the payment. I contacted the credit card company-target,

they said the payment was due by XXXX central time. I made the payment at

XXXX ( my time which is mountain time ). My understanding is that payments

made on weekends, holidays etc are not 'late ' according to the new credit card

protection laws.

Last month my payment did not go through electronically, although I had a

confirmation number-target issued a refund for that late fee due to the electronic

mixup but that set me up for not having my late fee waived again for customer

service issues.

Target then suggested I could have made the payment via phone, if a phone

payment is not late then an electronic payment should not be late either. My bank

is still closed on weekends.

In XXXX of 2013, I reported to Bank of America unauthorized and fraudulent uses

of my credit card. I filled out paperwork ( I have copies of everything ) and they
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credited my account for the initial amount.

I told them to close my account. They did not. Subsequent month, charges of

{$5000.00} from the same source were charged to my account. Given the report of

fraudulent uses, they should not have allowed those charges. They are now

pursuing collection of these amounts in small claims court.

I received a credit card offer. The first page had XXXX lines ( I 've marked those

on the attachment ) with numbers indicating footnotes, but there were no

corresponding footnotes. The bottom of the first page, the one with all the offer

language, stated " Please see page XXXX of insert for Additional Disclosures '' but

I could find no additional information or further limitations on their offer.

I recently filed a complaint against Citi Bank on your sight. I tried to enter your

sight today but was denied access.. Your case # is XXXX my name XXXX XXXX I

received a letter from Citi Bank and cc 'd to you. It stated that they were unwilling

to change the rate they issued to me, to the rate they originally offered to me..The

reasons they stated are untrue..They said I did not apply on the website included

in my letter..I used XXXX as directed and was directed to the application page

upon which I applied..Citi Bank is in complete control of their websight and I am

not.. Secondly their letter states that by applying for the account online it. initiated

a lenghty process to determine credit worthiness. I was told in my original

guaranteed offer, that to receive the 0 % for 21 months then 12.99 % after that i

had 3 options available to me. # 1 fast response via the website for Citi Bank as

shown above. # 2 call XXXX. # 3 mail the form. I chose doing it online with opion #

1. The offer was good until XXXX/XXXX/15. I applied on XXXX/XXXX/15 well

within the time frame of the offer.. it is obvious by my phone and mail contacts with

Citi Bank after receipt of the credit card that I was not given the rate promised but

XXXX 10 % higher..I have not used the credit card and will not, until the interest

rate is changed to what was offered to me originally .. As I stated in my original
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complaint to you, I feel like this is a bait and switch tactic by Citi Bank.. So far I

have only received a letter from Citi Bank but nothing from your agency..I would

appreciate a response from you after your investigation into my entire complaint..

Synchrony Bank sent me a letter saying they decided to pull my credit report

randomly and closed my account with them without my authorization. My account

was in good standing with them and was paid off in full a few months ago. I spoke

to a supervisor over the phone and she was very rude and stated that they have

the right to pull my credit report at any time, how ever many times they want to and

they can close my account even if my account it paid off and I have a good

standing with them.

I have been paying on a card for so long and wish to have it paid in full for less

right now while I have saved some cash to pay it. I am XXXX years old and want

to quit calling every month but BofA does n't care. I 've been able to pay it in full for

less with other banks who relieve me of past interest payments of a few XXXX

dollars. I am a widow of retired XXXX XXXX

I was scammed from XXXX purchases made from XXXX using my Discover Card.

Temporary credit was issued on XXXX XXXX, 2015. It allowed only 45 days for

the merchant to reply, if not the case would end up in my favor. Discover Card

reverted the credit PAST the 45 days on XXXX XXXX, 2015. I would like my credit

back.

Capital one Credit Cards not in my name?

This references a call I received today form FMA Alliance at XXXX. There was an

approximate {$500.00} balance on a card for XXXX XXXX XXXX that they

requested I pay. I explained to the representative, XXXX XXXX XXXX, that I

became ill in 2012 XXXX and I contacted XXXX XXXX XXXX in writing regarding

an added service to my card that would pay on when I was unable to work. XXXX

XXXX XXXX claimed that I had no such service added to my account, but they
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XXXX XXXX claimed that I had no such service added to my account, but they

lead me to believe that I did have such a service. I believe that I was mislead by

XXXX XXXX XXXX as it relates to my credit card and the account should be set as

paid, and closed as a result of such misleading. FMA XXXX need to remove an

collection statuses from my credit immediately.

US BANK CREDIT CARD STATEMENTSCARD WAS OPEN XXXX OF XXXX

WITH A XXXX PERENT INTEREST- Explained to us bank about my us that I had

a income cut because of divorce and ask for a hardship program. This request

went on for the last 6 months. No one would offer me help. I had a fico score of

XXXX and now it dropped XXXX points. Only after they reported me 30 day late

they begin to offer me help ; which I found out through money management.

So, I called us bank alerting them that I found out about their program and they

suddenly begin doing application ; which was on XXXX/XXXX/XXXX. The program

wanted me to pay XXXX and they would not compromise and said that 's all they

can offer.

Around XXXX I called and spoke to a supervisor name XXXX who was rude and

thought my situation was a joke. After going back in forth and pulling teeth by

asking ; what is your rule and policies when you ask for help - what status your

account have to be in, and she said no status it is up to the customer service rep

and then chuckled.

The next day, XXXX I spoke to clearance moore about XXXX behavior and he

said he would review the audio and call me back, I left messages on XXXX and

XXXX for his feedback.

Today, XXXX I called us bank and spoke to XXXX, and motioned that my credit

has been ruined because us violated Obama XXXX act by not allowing me to opt

out of the card by not sending me a 45 day notice that my XXXX percent interest
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card was going up to close the card.

US bank violated my rights as a consumer by not disclosing my rights. Each

supervisor and customer service had a choice to use morals and ethical codes to

assist me. Because they did not follow Obama XXXX act they violated my rights

by not allowing me to close my card and opt out of the high interest rate.

They violated their ethical principles XXXX uncompromising intergrity by not doing

the right thing and disclosing the property information by not being truthfulThey did

not respect my hardship in leaving an abusive marriage when interacting with

telephone calls and not documenting calls, They did not take responsibility for their

mistakes after I made repeatedly calls when I mention my rights were violated.

They did not respect citizenship by following laws that govern banking practices.

Rules : affective XXXX XXXX - XXXX XXXX c ) ( XXXX ) : 45 day change in terms

( they violated this rule, no letter or warning was given to me ) The rule is to

provide advance notice and proficient time to respond to a change - in term

notice.. ( I could of opt out and closed the card and got a lower interest rate at the

time where my fico was XXXX XXXX.

This card act allows the consumer to reject the change, subject to certain

exceptions- 1 notify the customer the right to reject the change before the effective

date 2. Provide instructions for rejecting the change and if applicable 3. Provide

the consumer reject the change, his ability to use the account for further advances

will be terminated or suspend.

I sent payment to Sears Credit card this past XXXX XXXX in the amount of

{$200.00}, when I saw that payment had not been posted to my account on

following statement I called Sears Credit card and spoke to a customer service
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representative, Since I sent a XXXX XXXX money order I submitted a trace and

received a response that payment was received. I contacted Sears again and

spoke to someone and stated that I submitted a copy of Money order trace, the

person that I spoke to put me on hold and told me that yes they had located my

money order and that my payment would be credited to my account shortly,

several weeks lapsed before I called again and was told by a customer service

representative that my payment would post the following Monday, a few days

away ( this was about a month ago ). I then called last week and spoke to a

customer service representative and she stated that payment had not been

received, that she would refer my issue to the billing investigative department, I 'm

back to square one. Sears Credit card has my payment but will not post my

payment to my account.

I have a Banana Republic credit card managed by Synchrony Bank. The interest

rate on balances is 24 % and I 'd like to transfer my balance to a no/low interest

account. However, the BR card rep is telling me this not allowed.

On XXXX/XXXX/2015 I purchased a washer and dryer on my Sears Credit card

from the Sears in XXXX, TN. My purchase included the washer, dryer, washer

hoses, dryer vent, dryer hose, stacking kit, delivery and installation. I was in the

process of remodeling my laundry room, so I set the date of delivery for

XXXX/XXXX/2015. On XXXX/XXXX/2015 XXXX deliverymen brought the hoses,

vent, and cord, nothing else. After a call to the warehouse, the store, and the

XXXX number, it seems someone rescheduled without informing me. Then it was

later discovered that they did n't have the stacking kit. I proceeded to reach out to

Sears again via phone and social media on XXXX/XXXX/2015 and finally

managed to get the washer and dryer. I was informed I 'd have to make further

arrangements to complete my order and installation ( setting up the appliances

with the stacking kit ). I 've had no contact until I called the XXXX number today.
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First they tried to lead me to believe my order was complete. When I corrected the

info, I was put on hold. The woman came back on and said my part was at the

store and that I could call there. I have since called someone I believe to be the

manager in the appliance dept, Sears at XXXX and explained what was going on.

He has yet to call me back. I used my Sears card and have been making my

payments on something that I purchased on an obligation that has not been

fulfilled. I 've been fulfilling my end of the bargain by making my payments and

would just like Sears to do the same by completing my order and installation. The

run around I have received is ridiculous and their handling of my order has been

unsatisfactory. I 'm hoping that maybe someone outside of Sears inner circle may

be able to assist me in this matter.

The Barclay card services XXXX XXXX XXXX XXXX withdrew funds from my

checking account via Electronic Funds Transfer with out authorization. When I

confronted the Barclay card Services, they stated that someone with IP addresses

from XXXX XXXX and XXXX Utah gave permission to do so. I and my band XXXX

XXXX filled an investigation into the matter and I was found without fault. I was

told to file a stolen identity report with the credit bureau and the police department.

I filed the reports with the agencies and then wrote the Barclay card services in

regards to the time I spent doing this and asked them for the IP addresses so that

I could give them to the police for further investigation. It is in my belief that this is

part of the XXXX XXXX indemnification of their customers. I never received a letter

in return regarding my Identity thief and believe that this is a form of discrimination

and consumer abuse. I have continued to make payment on the credit card, but

believe I am entitled to relief for all the time and banking processing that I have

suffered do to the security of the Barclay Card Services.

Pulled credit report without permission.
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Barclays PLC UT 841XX Consent provided

TD Bank US Holding Company CT 064XX Consent provided
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I called the Macy 's Credit card department on XXXX/XXXX/2015 because I could

n't get online. I 've been a customer for several years and have never had an

issue. I spoke to someone named XXXX regarding my balance, applied payments

and finance charges. When I asked XXXX for my rate, she said " it 's like 25 % ''. I

stated to her that she was not allowed to paraphrase a rate to me, that she had to

quote it exactly, and after I asked XXXX times, she still would n't quote it to me

exactly. I asked to speak to a supervisor. I was told that my online access would

be fixed. I was told over the phone, because after a week and a half I still do n't

have access to my account or my statements, that my finance charge had

increased over {$10.00} in XXXX statement period ( from {$43.00} to {$54.00} )

with my balance having only changed by {$74.00} dollars. The supervisor waived

interest charges for two months, but also refused to quote me the finance charge

formula they use to calculate the interest. I 'm incredibly skeptical of Citibank , N.A

. XXXX at this point, because their employees are unlawfully refusing to quote

exact rates that are being charged on my account, they refuse to provide the

formula for interest calculation, and at this point still have n't provided me with

access so that I can review my account history and how my payments are being

applied. I feel like by limiting my access i 'm falling into predatory lending schemes,

and i 'm outright being lied to by the service reps on the phone. I still do n't know

how much money i 've lost in payments since i ca n't access my account. All I

know is that i 'm not making purchases, and my finance charge is increasing,

without my rate increasing and i have no paper trail to prove anything.

We routinely order a Chase Visa card for our each of our new employees. They

were ordered online at Chase.Com. For the past 5 years, the online order screen

at Chase.Com requested the new employees name and social security number.

The new credit cards would arrive within a few days at our corporate offices. We

would then activate the cards and immediately go online at Chase.Com and set a

Page 4287 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 4288 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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JPMorgan Chase & Co. IL 600XX Consent provided
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spending limit. The cards would then be distributed to our new employees.

About 60 days ago, I went online at Chase.Com to order XXXX new employee

cards. I was surprised to see a change in the ordering screen which now included

the employees home address. I tried not completing the employee address

portion, but the new card order would not complete without it. I completed the

order thinking to myself that Chase would never do something as stupid as

sending new employee cards directly to the employee without a spending limit

being set.

Guess what happened next? I get a call from the Chase fraud department over the

weekend asking if a charge for a weekend trip to XXXX XXXX for {$2000.00} was

authorized. I told them no and they assured me that the charge would be declined.

On Monday, I accessed Chase.Com and lo and behold, what did I find? I found

XXXX newly issued credit cards were sent directly to the new employees home

with no spending limit having been assigned. In addition, every new employee

credit card was issued with a {$3400.00} cash advance which was completely

undisclosed to us, was invisible and was not able to be changed on Chase.Com.

Thus, we were completely unawares that Chase had exposed us to such

significant potential losses.

XXXX XXXX was a new employee. The minute he opened his mailbox and found

his new Chase card, he called Chase to activate it. He immediately went to a

nearby Chase branch and took a {$2000.00} cash advance. He then went on a

shopping spree that totaled {$8300.00} before I accidentally found out and set his

spending limit at {$1.00}, effectively shutting down his XXXX in XX/XX/XXXX.

However, we were unable to shut down the cash advance feature because we we

unaware of its existence and there were controls on the website to regulate it.

I find it pretty shocking that someone at Chase redesigned the new employee card

issuance request form to require that these cards be sent directly to employees
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with no spending limit. We filed a police report with the XXXX, Illinois, police

department and requested that the employee be prosecuted.

Even more shocking was my experience with the Chase fraud department. To

date, I have spoken with more than XXXX Chase people about this. I would be

willing to bet that Chase senior management is unaware of this vulnerability and

enhanced exposure to fraud and I would not be surprised to find that Chase has

issued a large number of similar credit cards directly to new employees without

spending or cash advance limits.

I would like someone at Chase to recognize the fraud that has occurred and

accept responsibility for the fraud that has occured. As of this date, XXXX from the

Office of The President at Chase has unilaterally determined this fraud to be our

fault and has placed all the fraudulent charges back on our bill for payment.

And then there is the matter of Chase being completely disinterested in criminally

prosecuting the criminal who perpetrated this fraud. The police know who he is

and where to find him. This is a paper case and they have the paper. Chase even

has video of the perpetrator at the Chase branch pocketing the cash. However,

Chase is unwilling to prosecute for reasons I can not fathom.

had an account with US Bank, used it quiet a bit for reservations, XXXX XXXX had

my card on file, in XXXX their was a bill for XXXX charging me for a stay that I did

not do at a campground, I contacted my credit card company and told them this

was a mistake, they investigated and gave me a refund credit of XXXX, I then in

XXXX closed out said account because I felt now that my card was hacked by this

company, received XXXX bill with a closed account and everything XXXX out, and

they even sent me a check refund for overpayment, thought this was over, now I

have recived a bill from US bank stating I owe them XXXX, contacted them and

they said I had to pay it, I donot owe them XXXX when I had a zero balance and

closed account, please help
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Again, American Express ( Amex ) failed to follow their term in their letter dated

XXXX/XXXX/2015 ( copy sent earlier ). All their past responses to this complaint

are irresponsible. Therefore, I will continue to file this complaint until Amex

becomes responsible and transfers the XXXX earned rewards points to my open

Amex account.

I am in full disagreement with Amex 's failure to transfer XXXX earned points from

my closed Amex account # XXXX to my open Amex account # *************** (

copies sent earlier ), because Amex stated in their XXXX/XXXX/2015 letter, " that

as per the XXXX Terms and Conditions if you cancel your enrollment in the

program and do n't keep open any American Express Cards, all points in your

program account will be immediately forfeited ''. The key word in this quote is the

word " any '', which pertains to my open Amex account # XXXX. On

XXXX/XXXX/2015 I advised Amex in my letter ( copy sent earlier ) of this open

Amex account.

Amex needs to transfer my earned XXXX points to my open Amex account #

XXXX per their terms and conditions. If then they are not in compliance with

Federal banking laws.

I have XXXX credits with Capital One and each XXXX of them charges me

{$55.00} dollars a year for use or services, I have asked Capital One almost since

they were issued to me to please consolidate them to save money on these

annual charges. I have had these cards nearly ten years. Capital One has always

refused that request. Today it is so more important because I am unemployed and

on social security and XXXX XXXX years old.

RE : Bank Of America Student Credit Card / Timeline of ReportingThis complaint

shall serve as formal notice of my Intent to file a lawsuit against Bank Of America,
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Amex NY 120XX Older American,

Servicemember

Consent provided

Capital One NJ 077XX Older American Consent provided

Bank of America CA 913XX Consent provided
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due to its ' blatant and objectionable disregard of the law.

I can show a judge that these accounts meet the requirements for removal and

that they violated the Fair Credit Reporting Act by ignoring my requests to delete

them. My previous letters -- all sent certified mail -- stated my reasons for an

investigation and these reasons were not frivolous in any way.

This is not a request for validation or verification.

Violations FCRA Section 611 Part ( A ) ( 1 ) {$1000.00} per violation.

cc : Law Offices of XXXX XXXX XXXX, XXXX. XXXX XXXX XXXX # XXXX, XXXX

XXXX, CA XXXXcc : Board Of Governors Of The Federal Reserve System XXXX

XXXX XXXX XXXX XXXX XXXX. XXXX, XXXX XXXXcc : Office of the Comptroller

of the CurrencyXXXX XXXX XXXX XXXX, XXXX XXXX, XXXX XXXX.

Macy 's has changed their online system and as a result I have been unable to

access my balance, account information, statements or make a payment online for

months. I do not receive a paper statement and have had difficulty getting account

and transaction information from telephone. I went into the store received a receipt

print out of my balance on XXXX/XXXX/15. I received a slip showing a balance of

{$220.00}. I paid that balance in full and made a purchase for {$120.00}. I called

XXXX as instructed by the error message when I tried to get my online

information, they were unable to assist me in getting online and the telephone rep

was confused about my balance. He was unable to give me a balance that makes

sense according to the store balance printed on the receipt and the payment I

made. I have spent over XXXX minutes on the phone trying to get assistance

without resolution and am not sure how I can resolve this at this point. It seems
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Citibank OR 973XX Consent provided

Page 4317 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 10/07/2015 Closed with explanation Yes No

Page 4318 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1596462

Page 4319 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



10/07/2015 Credit card

10/01/2015 Credit card

10/01/2015 Credit card

09/11/2015 Credit card
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extremely unfair to not provide accurate account transaction and balance

information and access to make payments.I typically pay in full and without the

ability to know balance information I could have interest charges I would normally

not have. They will not give discounts unless you use your card but wo n't provide

account and balance information accurately.

Bank Of America Credit Card is failing to give my wife and me a grace period. My

wife was XXXX minutes past the due date and they charged me a late fee. After

my wife complained they eventually dropped it.

Upon inspecting my XXXX Credit Report for Hard Inquiries, I found several items

that I had never applied for, in this order : TD BANK XXXX XXXX XXXX

XX/XX/XXXX XXXX, XXXX XXXX XX/XX/XXXX XXXX, XXXX XXXX XXXX

XX/XX/XXXX XXXX, XXXX XXXX XX/XX/XXXX XXXX.

I never authorized these companies to pull my credit information, and have never

filled out any forms or applied for any of their credit services, yet they have all

made hard inquiries on my credit report.

I 'm not sure if they are someone else 's accounts and being reported on mine, as

my credit reports do not indicate that I have accounts with these businesses ; only

that they are making hard inquiries on my credit report without my permission and

damaging my score.

I bought a phone on XXXX for XXXX and when I received the item it had defects

on it. So I complained and finally they sent me return shipping information. Then

returned the product to the seller. Now after 3 months the seller is saying he never

received the item and now a dispute got filed from his side. So i had to pay the

XXXX and return the item. Basically I got XXXX and burned it ...

Wells Fargo offers cellular phone " insurance '' against damage or theft if you pay
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Bank of America OH 444XX Consent provided

TD Bank US Holding Company CA 945XX Consent provided

JPMorgan Chase & Co. MA 027XX Consent provided

Wells Fargo & Company NJ 086XX Consent provided
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Web 10/06/2015 Closed with non-monetary relief Yes No

Web 10/01/2015 Closed with explanation Yes Yes

Web 09/11/2015 Closed with explanation Yes No
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your cellphone bill with their credit card. I have been on auto pay to pay my cell bill

for five years. In XXXX 2015 XXXX cell phones were damaged : XXXX dropped

and died, other flooded in a storm while in my pocket. WF ins co says that the to

be eligible for the insurance in the month of the loss/damage the prior month my

cellphone bill had to be paid by my credit card. Note I have never had a prior cell

claim so it is n't like I am working the system. Well ... XXXX pulls my cell bill from

Wells Fargo credit card on the XXXX of every month UNLESS it is a 30 day month

then the payment is pulled the XXXX of the next month. My XXXX payment was

pulled XXXX XXXX thus in the month prior to my loss there was no payment. I

think this is a financial company trying to wiggle out of their obligation on a

technicality. The claim administrator satisfying the Wells Fargo guideline phone

number is XXXX and my XXXX claims are XXXXand XXXX

To Whom it May Concern : On XXXX XXXX, 2015 my Macy 's American Express

number was charged for purchases I did not make. My account was charged

XXXX times by XXXX, numbers : XXXX,XXXX,XXXX,XXXX. My account was

charged {$77.00} for each transaction for a total of {$300.00} in fraudulent

charges.

I was contacted by Macy 's American Express after the charges were made and

asked if I had made the purchases. After telling them I did not make the charges

they opened a fraud investigation. On XXXX/XXXX/2015 my account was closed, I

was issued a new card and a fraud investigation was opened.

After the fraud investigation was opened I was asked to provide forms stating that I

did not make the fraudulent charges. Macy 's American Express first supplied me

with a " Standard Statement of Fraud Claim '' which asked for a copy of my drivers

license. I mailed the form and a copy of my driver 's license into the Fraud
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Investigation Department of Macy 's American Express on XXXX/XXXX/2015.

After that, the fraud department sent me a letter dated XXXX/XXXX/2015 and I

was asked to fill out a " Declaration of Unauthorized Use ''. I filled out that form and

faxed it into Investigation Department of Macy 's American Express on

XXXX/XXXX/2015.

On XX/XX/2015 I also received a letter from Macy 's American Express stating that

the balance on my account exceeded it 's limit and I am now unable to use the

card. The card is exceeding it 's limit because of the unauthorized charges and

Macy 's American Express is refusing to take the charges off while the

investigation is ongoing. I am also being charged interest on the purchases I did

not make.

To make matters worse, even though I am making regularly scheduled payments

on both my Macy 's Card and my Macy 's American Express they have not been

credited properly and both of my accounts are delinquent. This is because they

credited the accounts which were closed due to the fraud instead of crediting the

new accounts they opened.

I have called Macy 's and Macy 's American Express several times to resolve

these issues and each time I am given a different excuse as to why my accounts

are not being updated and why they are not reversing the fraudulent charges on

my Macy 's American Express. This issue has affected my FICO score, has made

it impossible for me to get new car insurance due to my bad credit rating and is

affecting my ability to apply for a new mortgage. This is very frustrating because I

have never made a late payment on any of my credit cards or loans, I am XXXX,

and I am recently divorced which means I am now trying to establish my own
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So I have a Discover credit card. On their online banking service, they have the

option to request a Credit Limit Increase. Whenever I got to that page, it asks for

income, employer, and monthly housing payment. Below that is the following

message : '' After reviewing your application, we may need to pull a credit bureau

report, which may affect your credit score. In these cases, we will proceed with the

application only with your consent. " Below that message, it says " Submit '' or "

Cancel ''. Now, maybe I am naive, but I took the message " In these cases, we will

proceed with the application only with your consent '' to mean that in cases where

they need to pull a credit report, they will specifically ask me if I want to proceed. I

think that is a reasonable interpretation of the verbiage. I will include screenshots

so you can verify what I am seeing.

Anyhow, I proceeded with this on XXXX XXXX, 2015, under the impression that if

Discover wants to pull a new CBR XXXX and thus cause a hard inquiry ) they will

ask me for my consent. Well, when I hit the submit button, Discover immediately

responded with " Congrats, you 're approved ''. There was no screen after hitting

submit that asked for consent to pull a Credit Bureau. I thought " ok, that was

easy, no problem. '' Later that day, I received an alert from my credit monitoring

service that there was a hard inquiry from Discover on that very day on my XXXX

CBR. I did n't put in any other requests or applications.

When I approached Discover about it, they either did n't understand me, did n't

understand their own system, or simply refused to acknowledge the situation. Here

is my request and below that their response : On XXXX XXXX, 2015, I utilized the

credit limit increase option on your website. When I went there, it said the following

: " After reviewing your application, we may need to pull a credit bureau report,

which may affect your credit score. In these cases, we will proceed with the
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application only with your consent. '' That is what it says today if I were to use the

option again. Unfortunately, Discover never did ask for my consent, and they DID

pull a CBR. There is now a hard inquiry on my credit report from that date. I feel

this is quite misleading, and because I was misled, I respectfully ask that you

convert this hard inquiry to a soft inquiry, or remove it all together. This is a not a

case where I was " unaware ''. I was intentionally misled by your website, and

assuming I am still being misled today by the verbiage.

If this is not resolved properly, I will submit my experience to the OCC and CFPB.

Thanks, XXXXResponse from Discover : -- -- -- - Original Message -- -- -- -- Date :

XXXX XXXX, 2015 XXXX XXXX : Re : Other Credit Line Questions [ # XXXX ]

Sender : Discover Card Customer ServiceGood afternoon.

Thank you for your message. I appreciate your business and the time you have

taken out of your day to contact me today about the hard pull reflecting on your

credit file. I understand your interest in having this information correct and I am

happy to assist you today!

When you arrive at this page of the credit line increase application, it specifies that

we will need to process a credit pull and if you agree/authorize the hard pull, we

will continue with the application ; however, if you decline the authorization to pull

your credit file, your application will be withdrawn and no credit pull will take place.

-- -- -- -- -- -- -- -- -- -From there the Discover rep advises me to file a dispute with

XXXX XXXX I know that will be ineffective if Discover does not admit they made a

mistake.
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Barclaycard must have initiated a change in their fee waiver policy/strategy that no

longer treats customers fairly. They have firmed their stance that regardless of

loyalty to brand, credit worthiness or payment history, they will not waive fees that

are not a bank error. This stance is unfair and disparate treatment ; if I were stop

paying my monthly payments and allow my account to fall delinquent, I would be

rewarded by various payment programs that would reduce my interest, zero it out

all together OR, waive fees. IF your stance is to only waive fees in the instance of

a bank error, then this stance should spread across all lines of credit whether I am

a customer for 10 years and never went late, or a customer who is 100 days late.

To further exacerbate the change in policy, the customer service agents are ill

equipped to deal with the push back customers who have faithfully honored their

terms and agreement are more than entitled to give. In the past, instances of

oversight or in my case, Tropical Storm XXXX taking out my power, our requests

have been reviewed levelly against our payment history and previous fee

reversals. On XXXX/XXXX/2015 I called to request a courtesy reversal of a fee

that posted to my account at midnight on the date of my payment due date. I

explained to the representative that I was unable to schedule my payment on the

website or even by phone because I had no power. There were many news

bulletins, warnings for my area and expressed power outages in my area. My

payment was scheduled at XXXX the very next day when I saw that power was

restored. My payment was technically XXXX hours late. Despite my explanation

and the absence of previous fees, I was treated rudely, placed on extensive holds

and ultimately hung up on by the agent. This behavior is unacceptable and unfair

to customers who have no idea that a change in policy has been implemented. If

this is the way Barclays intends to proceed they need representatives who can

better communicate this to customers who deserve the benefit of the doubt ;

especially when customers who do not honor their terms and agreement are given
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leeway that contradicts what I was told on XXXX XXXX, 2015.

My Citibank/Best Buy 's account was credited {$430.00} on my behalf by my bank

for payment on XXXX XXXX, 2015. Payment was due on XXXX XXXX. The

amount paid/credited to Citibank/Best Buy covered the entire balance on my

account. Citibank/Best Buy has charged, and is continuing to charge late fees

despite electronic records showing that the payment was timely received.

Dear Sir or MadamThis is with regard to XXXX credit cards that I have with the

Bank of America. They are on behalf of XXXX.

A number of times in the past eighteen months I was charged a {$1.00} fee for

reasons I do not understand. Each time when I called, an agent removed them.

When I questioned what the fee was for, I was told it was because I had a credit

and I had not used the card that month. This is absolute nonsense!

I pay a yearly fee for the card. There is no requirement that I use the credit cards

at any time. Yet, one can see in the attached XXXX bills, Bank of America charged

me a {$1.00} fee for each of the cards. Payments were not made late. There is no

explanation as to why a fee was charged.

I am wondering if Bank of America is charging a fee to other customers without

justification. I believe this matter should be looked into.

I awat your reply. Thank you.

I am a victim of identity theft, I have filed a police report, I have an affidavit,

someone opened an account with TD Bank USA/Target without my knowledge or

consent, I have forwarded all this information numerous times to the creditor and I

am being ignored, this account does NOT belong to me! and needs to be

removed.
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Citibank NE 681XX Consent provided

Bank of America NY 112XX Older American Consent provided

TD Bank US Holding Company FL 331XX Consent provided

Page 4380 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 10/07/2015 Closed with monetary relief Yes No

Web 10/13/2015 Closed with explanation Yes No

Web 10/13/2015 Closed with non-monetary relief Yes Yes

Page 4381 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1596814

1603319

1604095

Page 4382 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



10/13/2015 Credit card

10/13/2015 Credit card

Page 4383 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Rewards

Closing/Cancelling account

Page 4384 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



We signed up for Chase Visa through Southwest Airlines for a special promotion

of XXXX reward points if you spend a certain amount of money over 3 months. the

problem is they decided now that we signed up for a promotion that only gives you

XXXX reward points. they do n't have a record to what you signed up for and

never sent us an email stating what reward program we signed up for.

On XXXX XXXX, 2015 I received an email from my Citi XXXX preferred credit card

provider. My account had been closed due to inactivity. Not having been

previously notified of the pending closure I contacted Citi for verification of the

closure and tried to reinstate my account. I was not aware that I was required to

use their card and provide a timely use of the card in order for Citi to generate the

revenue that credit card companies enjoy. I asked why I was not notified

previously to this upcoming closure. I also expressed that closing my account

would negatively affect my credit report. Citi advised me that the actions of credit

reporting companies was not their concern. I was told that I could apply for a new

account and would be subject to approval according to the processes of a new

customer. This requires a credit report inquiry and other personal information.

Excessive inquiries of my credit report affect my credit worthiness same as the

closing of my account. I requested my account be reinstated but my request was

denied. I had not been using my credit card due to a previous action which

reduced my credit limit to the balance owed. I questioned Citi for the decrease. I

was informed that my credit report had been negatively affected due to a recent

entry by another credit provider. I requested copies of my credit report. Instantly, I

determined the negative entry. It obviously was not a reportable entry. The date of

the reported entry was very old and had been entered in error. It was an obvious

error which was immediately corrected. I contacted Citi with the information of the

correction. As the entry was blatantly obvious as an invalid entry, I did not

understand why Citi did not review my credit report for accuracy. An obvious error
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JPMorgan Chase & Co. VA 221XX Consent provided

Citibank WA 988XX Older American Consent provided
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of date. Citi reduced my credit limit due to their lack of responsibility in the

handling of my account. I quit using my Citi card due to the careless practices of

their business procedures and lack of providing a business relationship conducive

to ethics and fair practices. I did not want an account with Citi but new the negative

result of closing a credit account. I sent an email to customer service. I received an

email in return stating I could read their response by logging into my internet

account which I could not access as my account had been closed. I then

contacted Citi and was referred to a manager. XXXX. She could not repair the

damage already created. She suggested that I apply for a new account. Unsure of

how to proceed I agreed. I still have Citi reporting a closed account and added

inquiry to my credit report. While reviewing my credit report, the only negative

entry would most likely be reported by Citi. My credit may not be granted due to

the actions of Citi.

My Father is a senior citizen, XXXX XXXX Veteran, and retired from the XXXX

after 38 years. He is not internet savvy so I am filing this complaint on his behalf.

His PayPal Smart Connect credit card account was hacked and PayPal is holding

my Father responsible for the fraudulent charges.

XXXX of 2015 was the last time Dad had an accurate PayPal Smart Connect bill

reflecting his accurate charges. Dad uses the card primarily to make his Medicare

Part B quarterly payments. He received his XXXX 2015 PayPal statement with

{$950.00} worth of unauthorized charges ( minus his {$310.00} Medicare Part B

charge ). There were XXXX charges made in XXXX, XXXX and XXXX, XXXX ....

all on the same day. My Father is an XXXX elderly man who has never been out of

the United States and does not know anyone from a foreign country. The charges

are obviously not consistent with his spending profile.
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Synchrony Financial VA 220XX Older American,

Servicemember

Consent provided
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My Father called Pay Pal right away in XXXX to report the fraudulent charges and

was told that PayPal would handle the matter. He received correspondence from

PayPal confirming his report of the theft on XXXX XXXX, 2015. He was told the

issue may take up to XXXX billing cycles to be resolved, and that a new card with

a new account number would be issued to him. Dad wisely never used the new

card for new purchases, but continued to make payment on the account while the

matter was being investigated.

His XXXX 2015 bill revealed XXXX MORE fraudulent charges all coming from

XXXX, XXXX and XXXX, XXXX. ALL ASSESSED ON THE SAME DAY! On XXXX

XXXX, 2015 Dad received a Fraud Investigation Form which he filled out and

returned to PayPal via fax. Synchrony Bank sent my Dad a letter dated XXXX

XXXX, 2015 informing him that they are servicing the account, received the

completed Fraud Investigation Form and that they are investigating the matter.

Dad 's XXXX 2015 PayPal statement indicated a Balance Transfer of {$2200.00}.

which was the closing balance from the previous month, and no other activity.

Dad 's XXXX 2015 PayPal statement shows the SAME balance with the fraudulent

charges - minus the {$100.00} payments he had been making on the account each

month. He received a letter dated XXXX XXXX, 2015 stating that " customer

benefited from use of card/participated in the purchases '' and that he would be

held liable for the fraudulent charges. My Father was livid by this time and called

PayPal. The representative confirmed that Dad was being held liable for those

charges. Dad was so angry he cancelled the card and closed the account. I

learned of this matter a few days ago and immediately requested that my Father

over-night mail all supporting documents to me, which I have scanned and

uploaded and I am attaching to this complaint.
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That PayPal would find fraudulent overseas charges to be the fault of my Father

who is an elderly XXXX man that has never been out of the United States and

does n't know anyone overseas is beyond belief or comprehension. The charges

are totally inconsistent with my Father 's spending profile ( and he has had that

card for several years so PayPal knows what my Dad uses that card for ). My

Father rarely makes purchases online and only does so through his XXXX

account. He has bad knees, can barely walk and takes medicine. He is so old-

fashioned that he still goes to the bank to buy money orders to pay his bills, which

he mails in through the post-office. He uses the PayPal charges to manage his

quarterly premium which are so expensive, it 's easier for him to charge them and

pay-off monthly rather than a lump quarterly sum. The fraudulent charges are

totally consistent with identity theft and Pay Pal is tacking on interest rates and

making my Father pay for all of this mess.

With respect to case # XXXX Amex did not have any attachments to their answer.

Therefore, this complaint is still open until I receive the Amex attachments.

I attempted to cancel a Macy 's credit card recently, and was told everything would

be all set. After a couple weeks I realized that the card still had a {$4.00} balance

that was not explained. After calling Macys they informed me that the charge was

an interest charge due to the fact that my last bill has not been paid despite the

fact that I am on automatic payments. After some discussion they did agree to

remove the charge however they never did. After another call back they informed

me that the charge would be removed, but were unable to provide any kind of

confirmation that it had been done, or and would not offer to call back to confirm. I

asked to speak to another customer service representative in the hopes of finding

someone who would be able to provide me direct contact information or call me

back. Instead they simply hung up on me. Throughout this process the customer
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Amex NY 120XX Older American,

Servicemember

Consent provided

Citibank MA 017XX Consent provided
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service representatives have indicated to me that their website is not functioning

correctly and that there is no way that I can use it to check my balance reliably. At

this time I still have no indication that any charges have been reversed.

when I was issued USBANK credit card it was disclosure about interest rate and

term that I agreed, my point in credit cards XXXX, XXXX and XXXX since they are

dealing withmoney that credit cards co must protect their clients against fraud and

identity theft, on XXXX/XXXX/XXXX I purchased item that was defective and

incorrect power source, since the item coming from XXXX, since I paid with my

XXXX card, USBANK must disclose the transaction to me that if paying with XXXX

if returning the item you are responsible for shipping cost if your item is defective

and wrong not only did that it also caused stress and financial injury for not

disclosing it at time of purchase than must pay the cost and compensate me for

stress and financial injury and CFPB must panelize them. I think the XXXX

committed fraud and knowingly shipped the defective item with wrong power

source and since the cost of shipping is about {$210.00} I will not be able to return

it.

I was contacted by Capital One, stating that my credit card information had been

compromised and that they would need to cancel my current card and issue

another. I asked them where my data had been compromised and they are

refusing to tell me. I feel that as a consumer I have a right to know so that I can

make my own decisions as to what steps I might take personally to help protect

my information. For example, if it was a vendor that I have autopay set up with,

perhaps I 'd prefer to not place my card with that vendor again. It would be like the

police know who took a joy ride in my car but they wo n't tell me who it was. It

would appear that Capital One is protecting a major merchant, processor or

themselves from embarrassment but not the consumer.

I applied for a Chase Saphire Credit Card on line and included the amount I
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U.S. Bancorp CA 925XX Consent provided

Capital One TX 787XX Consent provided

JPMorgan Chase & Co. MD 208XX Consent provided
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wanted to transfer from another card. I received a call verifying that I had applied

and once the caller identified me and ensured I was the applicant, they told me I

was qualified for the card. I was never told the credit limit and since I had indicated

the amount I wished to transfer, I did not ask. I received a letter a week or so later

stating that around XXXX % of the amount requested had been transfered and

that the credit limit was about XXXX % of the total of the amount requested. I

called to ask them to reverse the transfer and delete my ever having had this card

as I know that any application for credit is shown on your credit history. I also

asked why I was not told about the amount of the transfer and credit limit. I was

asked if I was told this information and I said no and they told me they would have

to look into the matter. In the meantime, my credit rating has dropped almost

XXXX points from excellent to fair as a result of the new credit card. I have had

excellent credit for a decade having restored it myself from a lesser rating. I have

never reneged on my debts nor do I intend to now. I simply wanted to reduce the

amount I pay in interest each month so I can pay this debt off more quickly.

I have a business credit card with Wells Fargo bank. XXXX this year they have

held my payment until it was past due and then charged me a late fee and finance

charges. The statements in question were due on XXXX/XXXX/2015 and paid on

XXXX/XXXX/2015 and XXXX/XXXX/2015 and paid on XXXX/XXXX/2015. On both

occasions I called and complained because it appears the payment I make are

being held until the XXXX of each month, before they process them and I am told

on XXXX occasions that is when they were received. I live in XXXX and the

processing for Wells Fargo is in XXXX XXXX. Mail service generally takes 3 days

for delivery between XXXX and the XXXX, yet some how no matter when I send

the payment it is not processed until the XXXX of the month. Wells Fargo has

denies any wrong doing, but has refunded the late fees, but refuses to refund the

finance charges of {$3.00} and {$1.00} from these XXXX incidences. I have had
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enough of this banks practices and hope your agency will look into these

questionable practices. They have told me I could give them access to my

checking account so they can make direct withdrawl of funds or I can pay the bill

at one of their banks, but they do not recommend sending a check through the

mail anymore. I should not have to go out of my way to make these payments

because of their practices of holding payment checks until the XXXX of the month

even though it was sent in plenty of time before due. I have XXXX accounts with

Wells Fargo and I am going to seriously consider changing banks after 20 years of

banking with them.

Barclay closed my Barclay XXXX MasterCard account XX/XX/XXXX, and sent a

letter indicating the following : " We have recently conducted a review of our

accounts. Following this review, we regret to advise you that we are unable to

maintain an account with you because of your history of account usage. Your

account has been closed in accordance with the terms and conditions of the

Cardmember Agreement that governs your account. '' This sudden closure of my

account came as a surprise to me and I am very upset as I had XXXX Barclay

Arrival points ( worth approximately {$2900.00} in travel expenses ) in this account

that I can no longer access because the account is now closed. It is truly

disheartening to have worked so hard to earn those points, only to lose them in

such a shocking and abrupt manner. I have been a Barclay 's credit card customer

XX/XX/XXXX, and I am disappointed with the manner in which they have closed

my account. My expectation is that Barclay should have at least notified me about

what I had been doing that was unsatisfactory, so that I could have taken the

necessary actions to avoid being closed. Instead they closed my account without

any warning.

# 1 ... Between XX/XX/XXXX and XX/XX/XXXX, your credit limit/high balance was

{$320.00} { XXXX-ISSUES } ... ... ( # 2 ... 30 days past due as of XX/XX/XXXX ) ...
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Barclays PLC IN 461XX Consent provided

Capital One WV 257XX Older American,

Servicemember

Consent provided

Page 4429 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 09/17/2015 Closed with monetary relief Yes No

Web 09/28/2015 Closed with non-monetary relief Yes No

Page 4430 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1568426

1579357

Page 4431 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4432 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4433 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



.on my Capital One Credit Card.

# 1. Concerning the above statement : I lived in XXXX, ( where the MAIL Service

is NOT SO GOOD ... often NOT AT ALL )! Did ''NOT '' or never did get ANY

STATEMENT or NEW CR EDIT CARD, from Capital One, ( after XXXX , sold my

Account to Capital One Credit Cards ). I lived in XXXX., from, XX/XX/XXXX, until

XX/XX/XXXX. I DID NOT GET ANY STATEMENTS FROM ''CAPITAL ONE ''.

DESPITE ''NOT '' receiving any Statement, ( THUS NOT KNOWING WHAT I

OWED OR EVEN THE PAYMENTS OWED ), I CONTINUED TO MAKE EVERY

EFFORT, TO PAY, EACH MONTH, MY MONTHLY PAYMENTS. ( Paid at least

{$15.00}, to $ XXXX-Dollars per Month, during the period from XX/XX/XXXX, until

XX/XX/XXXX.

I was Hospitalized XX/XX/XXXX ... ... ( had a Hospital Bill of almost $ 4,000-

Thousnad Dollars ). This is the reason I was LATE with the XX/XX/XXXX

PAYMENT for my Capital One Credit Card. Because I was in the Hospital, ( XXXX

). Stayed in the Hospital for 6-Days, at XXXX XXXX, XXXX, XXXX.

Due to my Hospital stay, ( actually I had forgotten about making my Capital One

Credit Card payment ). I thought I had already scheduled this to go out. I was

wrong! But once I realized this ... ... XX/XX/XXXX, I MADE NOT ONE BUT 2-

PAYMENTS FOR XX/XX/XXXX.

Despite this ... ... THE COMPANY ( CAPITAL ONE ), PUT ON MY CREDIT

REPORT, THAT I HAD BEEN LATE ... .. ( which was TRUE ). But there was a

REASON ... .. ( ''NOT '' an Excuse )!

I called CAPITAL ONE, asking them to REMOVE my LATE PAYMENT ... ( as this

was the only time I had EVER BEEN LATE, with ANY PAYMENTS, to them.

***CAPITAL ONE, told me that they were going to HAVE THIS REMOVED*** (

THE LATE PAYMENT, XX/XX/XXXX ... ... TO DATE THIS HAS ''NOT '' BEEN
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DONE AS OF YET?

Hopefully, Capital One, with get this request accomplished. As all XXXX-Credit

Agencies are reporting my Capital One Credit Card ( as being late over 30-Days,

in XX/XX/XXXX ).

# XXXX ... .Please REQUEST that CAPITAL ONE, & ALL XXXX AGENCIES .... (

TAKE OFF MY LATE PAYMENT OF XXXX, XX/XX/XXXX ). Due to my

Hospitalization, at XXXX XXXX, in XXXX, XXXX, ( for 6-Day 's XX/XX/XXXX ),

PLUS ''NOT '' RECEIVINGANY STATEMENTS whatsoever, when I lived in

XX/XX/XXXX , from XX/XX/XXXX, until my return in XX/XX/XXXX.

Thank you for your help concerning me trying to get my Credit in order.

Respectfully, XXXX

My credit report shows I have an AMEX account with XXXX balance. It 's been on

my report for over a year and the credit reporting agencies say they ca n't remove

it because it is something that AMEX is reporting to them. I 've called AMEX and

they do n't have any record of me having an account with them which is true ... so I

am not sure why it keeps showing up. It needs to be removed.

Discover Financial services is reporting me as being a total of 60 days late, in

XX/XX/2015 and XX/XX/2015. This is an inaccurate reporting and stopping me

from purchasing a home.

Credit Line reduced from {$2500.00} to {$500.00} immediately following payment

in full of the credit card balance. I contacted Barclay Card to determine ( per XXXX

XXXX ) that the credit limit was reduced due to balances on other lines of credit. I

advised her that such credit reports do not indicate current information regarding

such balances and I offered to provide account statements ( including checking

account activity ) which confirms that other such balances have, in fact, also been

paid in-full. My request for consideration of alternative account balance
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Amex WA 980XX Consent provided

Discover NV 891XX Consent provided

Barclays PLC AZ 853XX Consent provided
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verifications was declined. The reduction in the Barclay Card credit limit affects the

available credit reported on the various credit bureaus, and thus has a financial

impact ( damages ) resulting in otherwise higher interest rates and other adverse

credit actions. I feel this scenario clearly indicates that Barclay Card is engaging in

unfair practices by not providing an alternative resolution protocol in this matter.

This issue has happened previously ( XXXX 2014 ) in which Barclay Card restored

my credit limit following receipt of my prior complaint filed with the CFPB in that

matter. I am requesting that the CFPB conduct a full investigation into possible

unfair actions being conducted by Barclay Card.

I went to the dentist to get a XXXX and they said I could do a monthly payment

plan for {$1000.00}. As long as I made a monthly payment and paid it off within a

year I would get no interest. I sent in a payment by check and they said that they

did not get it. I sent it in timely as I work for the postal service. I had the money in

my savings account so I did not have to open up this card but because it was free

and did not want to use my monmey that was in my savings. But because they

kept on adding the late fee charge I just paid it off in full. Mind you, paid it off in full

minus the late fee/interest of {$450.00} they charged me. ANd now it is on my

credit report for paying something off in full before the due date. I did the right

thing by paying this off and paid what I owed ( {$1000.00} ) in the year time frame

and I get this on my report that is not valid. I pay my bills on time and did not need

this card. and it screwed me over and would never do business with chase ever

again.

I have had an American Express account since XX/XX/XXXX. In XX/XX/XXXX, my

life got very complicated, and I stopped checking my statements meticulously,

catching their frequent errors, like adding finance charges on balances paid in full.

In XX/XX/XXXX my situation got worse, and I followed a police suggestion to
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JPMorgan Chase & Co. MN 550XX Consent provided

Amex DC 356XX Consent provided
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move without leaving a forwarding address to deal with a stalker. Though I tried to

update all my addresses by phone or by web form, it is possible I missed

American Express. However, it 's also very possible it was their mistake not to

update my account : AmEx representatives are frequently careless AND the

company has a policy not to send statements if there is a {$0.00} balance.

Honestly my life was so upside down, I just ca n't say.

XX/XX/XXXX I was startled to see an unpaid balance of {$1200.00} on my AmEx

card. Additionally, there were multiple issues on my credit report : credit cards I

had closed that had charges on them and were delinquent, utilities from a town I

have moved from that had current bills, etc. Though I do n't know that I am the

victim of identity theft, I am checking everything closely, following CFPB 's

guidelines and Best Practices to repair and correct.

On XXXX XXXX I called American Express and explained this somewhat

convoluted situation to XXXX. XXXX said he was listing a Dispute on my card

balance, and was sending me 5 years of statements to review. I explained to him

that I wanted to take action on my account by the end of the year, whether by filing

for fraud or by paying the outstanding balance. He assured me that the account

would not be referred to collections before the end of the year.

I never received the statements. On XX/XX/XXXX, I discovered I could request all

the statements online. On XX/XX/XXXX, I downloaded my statements dating back

to XX/XX/XXXX. On XX/XX/XXXX, I attempted to contact someone at AmEx who

could address a few concerning charges ( XXXX in the amount of {$690.00} ) and

then accept payment for the remaining balance. After six hours of phone calls, of

waiting for return calls, of tweeting, I gave up.
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09/23/2015 Credit card
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I 've been told that my account is in collections and can only be paid through a

collection agency- yet, no collection agency has contacted me, and the account

shows as being able to be paid online. I have been yelled at ; I have been told that

the CFPB regulations do not affect them. I have been placed on obscenely long

holds for up to 39 minutes at a time.

Again, I am trying to make right an outstanding account. Why am I unable to reach

an Escalation department, a Senior Account Specialist, an Ombudsman- or simply

someone who is n't scripted and who has the authority to make decisions and get

my account paid?

Additionally, why did I never receive the statements that XXXX said he was

sending out- nor was any " Dispute '' placed on the account? I thought that if I

called a credit card company and reported that I was disputing or investigating

potentially fraudulent charges, that they had to list that information in their system

and report it to the credit bureaus?

Horizon Card Services was a rip off card service that I used back in XXXX and quit

using in XXXX. I have been having problems with them closing out the account

and I have tried many times. I just checked my credit reports and it is still showing

as open. I last contacted them in XXXX XXXX and there is still no resolution. They

keep trying to keep me on as a customer and I do n't want to be and I owe them

no money. I am tired of calling and asking them to close my account as it seems

they never will.

I applied for a Barclaycard XXXX credit card and they sent the card to the wrong

address. The card was never activated, yet they charged me fees and late fees. I

have made XXXX phone calls to barclaycard to clear this up, yet it still appears
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U.S. Bancorp NM 877XX Consent provided

Barclays PLC CA 959XX Consent provided
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join my credit report. I have ordered a new card and corrected the address. I have

never been charged for fees from a credit card that was never activated. Is this

legal?

I have been a loyal customer of Capital One for over 10 years. I recently opened a

separate card with Capital One, transferring a balance from another card. Ever

since moving from XXXX to XXXX, I have had nothing but issues with them " not

receiving payments '' or when I call in a payment, they do not apply it in time, so

then they charge me a late fee. When I call about the incorrect late fee, they tell

me they will " reverse it '' and it should be reflected on my next statement. But then

the cycle repeats. I make a payment they either " did n't receive '' or it 's applied

too late and yet another late fee is applied. This happened for months and months

and months on end with both Capital One accounts. I notified them in writing and

also contacted their fraud department to complain, but to no avail. They insist on

charging late fee after late fee. I have notified the Attorney General 's office here in

XXXX and they have contacted them on my behalf, issuing them a cease and

desist order, but of course, my credit score has taken a huge hit because of the

late fees. Until this is resolved I have not been paying them anything because it

does n't matter when I do. Their business practices are shady at best and illegal in

my eyes.

Capital One and the like are a bunch of crooks ripping off the people who pay for

their jobs.

American Express decided to call my cellphone, the home phone number also,

using a phone number with no caller id, in order to require the full payment that is

not suppose to be that way, because the Extended Payment Option of this Gold

Card I still have with them, was cancelled by them in an unfair manner, due to an

incorrectly reported past due XXXX XXXX XXXX, now under the U.S. Department
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of Education for repayment. This problem is perfectly evidenced in my complaint

against American Express here, now under " Response disputed '' status, Case

number : XXXX. This complaint, is about this bad and unfair practice of American

Express, of calling me using a phone number with no caller id, so no identifiable

record of the phone number will appear at any telephone company statement of

account, or any phone number, that can be identified as American Express. I took

the phone call once, on a Sunday where I was at an XXXX with my father who

required this visit to the Hospital XXXX XXXX, located in XXXX, XXXX XXXX. And

the man who spoke over the phone, had no idea of my previous complaint against

them for bad customer service still here active, now just minutes ago, XXXX

XXXX, 2015, at XXXX XXXX pm, they called the home phone number, again

showing " unknown '' with no phone number displayed at the home phone, no

caller id, and they told my mother living here XXXX XXXX from American Express

wanted to talk to me. He said that the phone call was being recorded for quality

control, as always, but I told them tht they are still calling with no caller id, and I

already explained to them last time I took a no caller id phone call from them, that I

will not pay attention to this kind of no caller id phone call, from anyone, that does

not allow us to identify them as American Express at the phone bill, and is for the

same situation I explained to them during months, explained and evidenced in the

other complaint, now under Response Disputed Status. They simply do n't care,

and it is useless to explain and evidence things to this kind of people, I always pay

to them, their experience shows that, but I am not going to send personal

information to them anymore, and the mortgage loan in process made by my

family could be used to pay the disputed amount, and allow me to pay with the

extended payment option. Instead, this time XXXX XXXX said tomorrow they will

report my account as delinquent to the credit bureaus, is totally unfair. There are

13 phone calls with no caller id showing in my cell phone now, since last Sunday,
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I used Care Credit credit card to pay a vet hospital when my dog was dying.

Needless to say it was a very difficult time for our family. I used Care Credit for

many months. My dog passed away on XXXX XXXX, 2015. I have been making

payments to Care Credit since then. Suddenly my monthly amount due increased

with no explanation. After many hours on phone with vet hosp manager and then

Synchrony bank, the bank said it was the vet office 's fault. The vet office said they

submitted all paperwork by end of XXXX. Synchrony bank is can not suddenly say,

" oh by the way, you owe us XXXX more dollars 6 months after dog died?

Interestingly, there is a 6, month window of time bank is allowed to post amounts

due to the card and XX/XX/XXXX was 6 months. I have spoken in depth to the vet

hospital and they have said Care Credit / Synchrony Bank is difficult to work with

and there are problems with them. Care Credit / Synchrony Bank is suspect in

their very poor handling of this account. They should not suddenly, 6 months after

a death, decided the customer owes more money, it is irresponsible and causing

great hardship on our family.
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I owe Capital One on my CCD {$650.00} with a minimum payment of {$170.00}. I

am behind by three payments ( 3 months ) so far. They have called me 46x (

recorded ) this month alone about the amount owed. I have spoken with them and

told them that I am aware but had other pressing matters. I have asked them to

only call me once a day at the very least. They have ignored my concerns. I have

blocked their number through an app on my phone that records their calls. I would

like them to stop calling me. I recognize the debt and am working on paying them.

I have already cancelled one card by them.

We are legally married for more than 10 years. Now I have XXXX Rewards store

credit card for about half an year and accurately paying my balances. I called

XXXX Bank who issued the card several times to add my wife XXXX XXXX as a

joint account holder but they refused. We have same household and marriage

certificate and a number of joint credit cards and joint bank account since 2004. It

is absolutely unclear why my wife can not be joint account holder and may be only

authorized user without supplying her SSN and report to credit story.

I called Macys, last year on XXXX/XXXX/XXXX, XXXX/XXXX/XXXX,

XXXX/XXXX/XXXX, XXXX/XXXX/XXXX, besides other times trying to dispute a

Macy 's account which was opened in XXXX just before the hurricane in XXXX.

Speaking with the customer service who kept this account valid fromXX/XX/XXXX

through XX/XX/XXXX.Constant calling and speaking to several different people. I

spoke to very upset when the account was transferred to Bloomingdales at one

point. I am a Victim of ID Theft in XXXX, XXXX, XXXX which is when I filled a

police report with account ending in XXXX. I sent so many inquiries to ask for them

to update investigate and delete. Macy 's ignored my response and kept this

account on my credit file. I asked them if I could apply for another credit card,

because of my credit file with credit bureau 's was destroyed.

ok, in XXXX 2015 i got a pnc bank credit card. the paperwork said spend XXXX
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Capital One FL 328XX Consent provided

Synchrony Financial IL 603XX Consent provided

Citibank FL 333XX Consent provided

PNC Bank N.A. NC 272XX Consent provided
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dollars in the 1st 3 months and get XXXX dollars cash back. on XXXX XXXX at

XXXX a XXXX said yes you will be getting your money. so on XXXX XXXX i spoke

to XXXX. sounded like a reasonable man. he said theres been an error, you need

to spen XXXX dollars to get your bonus. he said ill give you till XXXX XXXX to

spend it. he also said you only need to spen XXXX more dollars to reach that

mark. well before XXXX XXXX, 2015 i spent XXXX dollars, meeting the criteria

neccasasry. i called on XXXX XXXX, 2015 and spoke to a woman, name

unknown, she said yes call back on XXXX XXXX, 2015 that will be 60 days/2

billing cycles from XXXX XXXX and you will get your XXXX dollars cash back.

thank you i said. so i did call on XXXX XXXX at XXXX XXXX to be exact. he gave

me a complaint number. that number is XXXX i was contacted via phone by a

XXXX, last name didnt get he said ill call you again after an investigation has been

done. his last reply was friday XXXX XXXX almost XXXX XXXX. he said im sorry

to tell you you didnt meet the qualifications to get your XXXX dollars. i said the occ

will be contacting you. the occ turned me over to you the cfpb. a woman, XXXX

called monday with a v-mail. not an answer. ok XXXX number is XXXX XXXX

number is XXXX did i mention on XXXX XXXX, 2015 a woman XXXX at pnc also

said yes you will be getting your money. pncs mailing adrress is pnc bank XXXX

XXXX XXXX, XXXX, XXXX, XXXX another pnc number is XXXX thats preety

much all i have. i also have XXXX XXXX dollar credit. so i want a check mailed to

me for XXXX dollars to XXXX XXXX XXXX XXXX, XXXX XXXX thanks for your

help in this matter.

My complaint is with American Express, A couple years ago I did the Soldiers and

Sailors relief act to get my interest rate reduced with them. Since that time I have

made some purchases which are subject to the 9.99 % APR on my Credit Card. I

have no issue with agreeing that I owe interest on that amount. What AMEX is

doing is actually doing when I make a payment, they are increasing my Purchase
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amount on my Credit card and lowering the amount of the 0.0 % rate. I have not

made any purchases on my credit card since XX/XX/XXXX, and since then they

have increased my amount by the interest amount. Nowhere in my bill or Terms of

Service does it state that interest is a purchase. By doing this American Express

has increased my purchase amount by {$50.00} dollars which is subject to the

9.99 interest. Even though I have no made any purchases start from XXXX 2015.

I keep getting charged {$38.00} late fees for an account that I do n't remember

agreeing to specific terms and certainly not {$38.00}. I think this fee has changed

several times and there is no binding agreement that authorizes this fee.

Cardholder 20 yearsTimeline of events : XXXX years old.applied for my first credit

car .this card Utilized card to establish credit for my future endeavors Personal

history..paid for my college in CASH! XXXX XXXX and XXXX XXXX Worked

XXXX jobs to make happen.

Bought house when XXXX yrs old Bought a XXXX at age XXXX with a XXXX govt

loan EXCELLENT CREDIT Married ... what I now know ... a thief Had XXXX

children, with the thief/con-artist He began forging my name on convenience

checks he stole out of mailbox unbeknownst to me and stealing my credit cards

and using them for his own personal business which was failing I realized I needed

to get out, sought an attorney, devised a plan which took years to finalize in court.

Divorce attorney advised me to wait till divorce was final to pursue legal action but

keep a VERY GOOD PAPER TRAIL I continued to pay all forgeries and cards he

ran up to protect my personal and business credit score He stopped paying child

support once I sold my house in XX/XX/XXXX and informed him he was NOT

coming with us I was forced to stop paying these debts he ran up because I could

no longer sustain the debt and keep food on the table and shoes on my kids feet, I

tried but could n't keep up with the bills My XXXX young kids and I stayed at my

parents ' house while I secured a home for us to live in Because of my terrible
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Citibank OH 452XX Consent provided
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credit it took 5 months for me to search for a bank who would take my loan, only

way a company would finance the house was to clean up my credit so I was forced

to pay THIS CITIBANK BILL OUT OF COLLECTIONS IN ORDER TO GET THE

LOAN ( XX/XX/XXXX ) I requested for all Citibank bills be mailed to me so I could

start my efforts of recovery while going thru a 3 year long custody/divorce case If

you notice I had a XXXX for over 5 years once I discovered activity so he was not

able to steal anymore ... I kept it at new home out of fear for a bit longer This man

knows, my social, mothers ' maiden name , street I grew up on, city I was born in,

and anything he would need to steal my identity By now I WAS HIGHLY XXXX

Trying to run a business, care for my children, household and the like while

fighting for your life is not an easy task, hence this lengthy process I eventually

opened all of those previous bills and made an effort to move forward I tried to go

thru your fraud department but they dismissed my case without asking further

questions ... this is a crime in itself I am requesting you take my case seriously ; I

am a TRUE VICTIM OF financial abuse AND YOU HAVE TO TAKE ME

SERIOUSLY. I WILL NOT STOP UNTIL JUSTICE IS SERVED Ytd ... my crusade

to restore my credit and receive total refunds for all monies XXXX XXXX stole from

me and their fee 's etc. involved in these transactions and to restore my credit to

its rightful number/statusNOTES : There is a copy of an email from my divorce

attorney which mentions my plan to go after him for fraud. This plan took years to

execute because of the lengthy legal process and my inability to afford an attorney

at the time.

There is a copy of one of my many credit reviews which show proof, I was forced

to pay citi out of collections to secure the loan.

Included is my moving storage unit to show this story is not made upAlso included

are invoices in which XXXX XXXX used my NAME and card for his business

without permissionA copy of my divorce decree in XXXX XXXXI met with a credit
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counselor in XXXX of this year ( XX/XX/XXXX ) to help this crusade, she and my

attorney advised me to resolve issue myself first before pursuing legal

actiondefinition financial abuse ... .Making person financially dependent..Overuse

of your credit cards or refuse to pay the bills ( thus ruining your credit )

Chase Credit card 's XX/XX/2015 statement showed with XXXX unauthorized cash

advances and fees ( appx {$3300.00} ) which we never authorized. This was

noticed in XXXX itself while accessing my account online. Immediately reported

and had my card put of hold/cancel after talking with chase credit card services

and fraud department. We have tried to have credit card company ( CHASE )

remove these fraudulent transactions on our account but every billing cycle them

keep putting it back!

I called the Navy Exchange customer service today to remove an authorized user

from my account. I was told by a customer service representative and their

supervisor to call back in 48 hours to remove the authorized user from my

account, giving the person I am revoking authorization an additional 48 hours to

make purchases that as of today I no longer authorize. They sited " system

limitations '' as the reason I can not remove an authorized user from the account.

I opened up a credit card with Capital One in XXXX of 2015. I went online to setup

auto-pay for my XXXX payment, but the system was down. I called and spoke to a

woman who walked me through the process over the phone. I gave her my

banking information and was told everything was all set. I track my credit closely

XXXX, and received a notification that my score had dropped almost XXXX points.

It was due to a XXXX delinquency with Capital One. I immediately called Capital

One to discuss the situation. They appeared to be understanding. I was told they

would no longer report this to the bureaus. I then received a letter saying they will

not be removing this from credit reports. I called yesterday again to discuss the

situation and was told there is nothing they can do. I am frustrated because this

Page 4518 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 4519 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



JPMorgan Chase & Co. CT 067XX Consent provided

Army and Air Force Exchange Service FL 322XX Consent provided

Capital One IL 600XX Consent provided
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was a human error on their end and did not follow through with their promise.

Robo call to my home number XXXX many times daily. The phone number that

the call comes from is XXXX. XXXX from Capital One.

I attempted to purchase a flight using XXXX credit card points system but it was

trying to charge me the full value of the points AND cash for the flight, so I booked

the flight through Chase 's my ultimate rewards system with the points associated

with the card. For some reason, my united credit card and miles plus number did

not register with the ticket and as a result my bag was assessed a {$25.00} fee. I

called to raise the issue with XXXX who referred me back to Chase who referred

me back to a gentleman at XXXX that told me he would refund the charge to my

account. The call was disconnected while he was finalizing the refund. I called

back chase and XXXX, but neither would reconnect me with the gentleman who

was resolving my issue or honor the refund that the gentleman I spoke to assured

me I was entitled to and which he was going to process. Instead, they passed me

around to numerous departments that had no idea how to process the refund and

said I needed to speak to someone else. The final person I spoke to refused to do

a refund. XXXX and chase conspired to prevent me from receiving a benefit they

said I was entitled to by making it impossible to connect to the person that was

handling it already and playing a game of pass the potatoe so that I would go

away due to being annoyed and frustrated and they would keep the bag fee I

should not have been assessed in the first instance. I had to book with my rewards

because that is what the XXXX customer center said was the only way to do it thru

points since the booking was 20 days out when made.

I would like to know how my payments are being applied and I can not receive an

acceptable answer from calling customer service. I took a {$20.00} cash advance

in 2014 ( that 's what the rep told me as I am no longer able to view the statement

online to confirm ) and I would like to pay it off. Each month I continue to see a
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Capital One PA 180XX Consent provided

JPMorgan Chase & Co. IL 606XX Consent provided

Capital One MN 554XX Consent provided
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online to confirm ) and I would like to pay it off. Each month I continue to see a

{$0.00} interest charged assessed and it never goes down ... why?? I typical pay

more the minimum payment due but none of my payment is applied to the cash

advance which has the higher interest rate..why??? When I asked how I can pay

this portion off I was told that I have to pay my entire balance off!! This does not

make any sense to me. My minimum payment is {$25.00} and I usually pay

{$50.00} or more each. Why ca n't the overpayment be used to pay off the cash

advance? Is this a way to make more money off me??? This may seem small to

some people but this will make a big difference to me. Please help!

I have a Bank of America credit card, and they recently -- without my permission --

changed my accounts notification system so that I did n't receive my normal email

notification that my bill was coming due. This led to a missed payment and late

charges that I should not incur.

The Macy 's payments website did not process my payment

My interest rate was increased without notice to 26 %, and I have had my auto pay

set to pay whatever the minimum balance is each month, the idea was to help

build my credit. After 6 months, I notice that I have been getting hit in $ XXXX

interest charges, some months I was charged XXXX $ in just interest. When I

called the Company today to find out why, they said I needed to pay the entire

statement balance in order to stop the massive interest charges. Gave no reason

as to why my rate changed and then the rep tried to tell me everyone 's rate is the

same, then would n't explain why the minimum payment that their system sets, is

n't really what I need to be paying or why they couldnt notify me about it. I have no

late payment history with these people yet they told me they can not change my

interest rate or work with me on getting this paid off.

I 've been trying to contact Citibank about a dozen times to resolve a "

misunderstanding '' about the XXXX bonus points when I opened the Citibank
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Bank of America DC 200XX Consent provided

Citibank NY 114XX Consent provided

Synchrony Financial CA 956XX Consent provided

Citibank CA 951XX Consent provided
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misunderstanding '' about the XXXX bonus points when I opened the Citibank

XXXX Credit Card account.

Firstly, I was so excited to jump on the offer of " receiving XXXX bonus points

when you spend {$3000.00} within the first 3 months '' thru the link online for

XXXX XXXX because the offer had significantly changed from XXXX pts for first

year & XXXX pts for XXXX year after spending requirement. I went through the

application process very smoothly and was instantly approved, could n't be

happier. There were no sign of rejection or disqualification on the bonus offer

which was the only reason I decided to apply for the card at that time. I was aware

that I had the card a long time ago and I was just thinking there 're nothing

indicated that I was not qualified, so I was good to go. If there 's something,

Citibank would have informed me already or send it along with the card.

Receiving the card with the Congratulations sign, I was so eager & really tried to

meet the spending requirement. Nobody said anything ; everything went great until

the day I wanted to use the points to book for my travel and nothing 's there. I 'd

been trying chatting & calling customer services, opened the investigation and

every time a different representative gave a different answer. I still remember

XXXX, the one who I was chatting with on XXXX/XXXX/2015, rest assure me that

the request had been processed : XXXX : at XXXX I would like to inform you that I

can see there is a reward programme on your account, and I see that our

representative has transferred the details of the reward points to the marketing

team, and it will be updated on your account.

XXXX : at XXXX One thing I must assure you, that as the reward points has

already been processed, it will be reflecting on your account soon.

I always trusted Citibank and I 've been a customer for a long time, but things had

gotten ugly after that. Then they said I was not qualified for the bonus offer

because of the 18 months timeframe, and the decision was made by XXXX
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I 'm a holder of a XXXX Mastercard, issued by Barclaycard. In the last month,

Barclaycard has stopped XXXX of my transactions and harassed me either via

phone or text message that my card is blocked due to security concerns.

The transactions ( XXXX XXXX / XXXX XXXX / XXXX XXXX and two times on

XXXX XXXX were in range between XXXX - XXXX USD. As Comparison, my

Credit Line is XXXX USD and my annual spend with the Card approx. 60k USD.

I understand that as a card owner I have the obligation to support the card issuer

to keep my account safe, but stopping the usage of my card XXXX times within a

calendar month where non of the payments are disputed require your regulatory

advise.
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Bank of America provided a pre selected offer then declined the pre selected offer

despite having an adequate income etc. The preselection offer was made using a

soft pull on my credit minutes prior to the decline and therefore is illogical.

I was using my PayPal account to purchase an item on EBAY. When the option for

PayPal came up I selected pay and link my accounts. PayPal asked for

confirmation and the last four of my social security for security purposes. Two

seconds later I have a credit card I did not want! They ran a hard check and will be

on my credit report for two years. Can I please get this inquiry removed? What can

I do to stop PayPal from doing this to other people? They are deceiving and

stealing peoples money.

I applied for a Amex Plum Card and was denied. This was based upon my being

an " Authorized User with various companies that did not meet their financial

obligations with Amex. XXXX dated XX/XX/XXXX, ( 17 years old ), XXXX dated

XX/XX/XXXX, and XXXX dated XX/XX/XXXX.

My credit was never checked by Amex. I was never the primary account holder for

any of these accounts. The date of the letter was XX/XX/XXXX. I received the

detailed explanation by calling the XXXX number in the letter.

It should n't be legal for a credit granting company to use a primary card holder or

company 's information that is responsible for an credit account against an "

authorized user ''. A copy of the letter of denial is attached. Note, that it says that I

was denied due to the fact that American Express cancelled your previous

accounts- all of which I was not financially responsible for nor the primary and

financially responsible party.

Sincerely, XXXX XXXX XXXX

XX/XX/XXXX I purchased furniture in XXXX Carolina on a Wells Fargo NO interest

for 12 Months account. It took me three months to get the account settled so they
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Bank of America PA 191XX Consent provided

PayPal Holdings, Inc. MI 483XX Consent provided

Amex NV 891XX Older American Consent provided

Wells Fargo & Company NC 277XX Consent provided
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would take my payments, as for some reason XXXX, XXXX, had not submitted my

information, and Wells Fargo had no record of my account, and kept returning my

payment funds. After much back and forth with the bank and store, I got it fixed,

and I have been paying my account as promised on time as I was told that interest

would be accrued after a 1 year time frame, so MAKE SURE, I have the account

paid off by then. I have done so, and noticed a jump in the balance this month, so I

logged in and saw a {$460.00} and {$27.00} increase on my bill. It is impossible to

get Wells Fargo on the phone and I work 12-14 hours a day. I tried email, and their

systems are down on the weekend to contact them to get answers, I want to know

why this charge is here and why I was n't notified. I want other consumers to know

about deceptive banks and banking practices so as to avoid the XX/XX/XXXX melt

down this country had resulting from greedy bankers. I 'd like to know how to

proceed to resolve this issue.

I recently was the victim of identity theft and had over XXXX XXXX dollars charged

to my U.S. Bank credit card. My bank removed all of the fraudulent charges and

issued me new card. Now I see on my statement that they have reinstated XXXX

fraudulent charge for {$2400.00} ( see attached ) I called card company at XXXX

with my XXXX to ascertain what happened. First spoke to XXXX who was rude

and not helpful, finally was transferred to fraud dept. Lady we spoke to would not

give her name or agent i.d . and finally put us on hold and hung up on us. The

fraudulent charge of {$2400.00} took place in XXXX 2015 in XXXX 2015 I was

charged nearly {$20000.00} by XXXX XXXX for a host of products that were

shipped in my name to Florida. When I notified my card issuer they immediately

removed the fraudulent charges and issued me a new card. Now they have put the

{$2400.00} fraudulent charge back on my account from XXXX another Florida

company and as far as I know part of the same scam. I did NOT at any time

authorize the listed charge and by bank knows this. I want U.S. Bank to know that
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I want to file for arbitration or will seek my own legal remedy if they do not make

my account whole. That was what I was trying to state when I called in but never

got the opportunity due to the unprofessional and rude agents I had to deal with.

I legally settled a credit card account with Wells Fargo Bank on XXXX/XXXX/14.

The balance at time of settlement was {$13000.00} and I paid, per our settlement

agreement, {$6700.00}. The amount they subsequently wrote off was {$6700.00}. I

have attached a Satisfaction letter from Wells Fargo as proof that the account is

fully satisfied, however, Wells Fargo continues to report a balance in the amount of

{$6700.00} for this account to my credit report at all XXXX of the major credit

reporting agencies XXXX XXXX XXXX. Obviously this is harming my credit

significantly. I have disputed this account both with the credit reporting agencies

and, subsequently directly with Wells Fargo but they arrogantly do not respond to

me with explanation and continue to reporting this balance, even though they

clearly know they are reporting in error. To my understanding, this is a blatant

violation of the Fair Credit Reporting Act. I have also attached the XXXX letters

that I sent directly to Wells Fargo, informing them of their error in reporting.

On XXXX/XXXX/2015, I called Target to cancel my Target REDCard. The agent I

spoke to XXXX would not listen to my request to close my account. He refused to

close the account and despite my many interruptions, he continued to suggest

reasons why I should keep the account open. I continue to repeat my desire to

cancel the account and he continued to ignore me. I put my husband on the line

because I was too uncomfortable to continue the conversation. XXXX would not

cancel the card for my husband either. He continued to ask for me to be put back

on the line. My husband made it very clear that the card should be cancelled and

only then did I get back on the phone. XXXX then proceeded to pressure me more

to keep it open. I gave the phone back to my husband and my husband asked if

we could speak with a supervisor and XXXX refused stating only that I could make
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Wells Fargo & Company LA 710XX Consent provided

TD Bank US Holding Company IL 600XX Consent provided
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the request, not my husband. Finally we hung up, called back and spoke with

another agent. The new agent attempted the same route, but we were more

forceful this time and did not allow he representative to do anything but cancel. We

spoke over the agent with each continue pressure tactic and stated that we

needed to cancel immediately. We had to repeat the request to cancel over XXXX

dozen times to make sure the agent did not continue the refusals.

bank of america continues request i pay my debt of my credit card i have been

scammed and lost tremendous amount of money while having acount at bank of

america unable to pay my debt due to the scam i was involved in need help

assistance resolving issue matter of debt and scam.

I returned an item I had purchased at XXXX, who issued a refund to my credit card

on XXXX XXXX, 2015. The credit has never been posted on my BP credit card

with Synchrony Bank. Despite countless calls, promises, " glitch on computer

screen '', they have never posted the credit to my account. I have in-hand a letter

dated XXXX XXXX, 2015 stating that the credit was applied to my account on

XXXX XXXX, 2015. This simply is not true. I have gotten nowhere with their

customer " service ''. This past Monday, XXXX XXXX, I was assured by someone

named " XXXX '' in the disputes dept that the credit would be posted to my

account " within the next 24-48 hours ''. He gave me what he said was a direct line

to him and a call-back number. I called that number today and it " is not a working

number, or has been disconnected ''. I could write you a book on all the reps I 've

spoken to and the shameful runaround I 've been given, but suffice it to say that

they have had possession of {$960.00} of my money since XXXX XXXX and I see

little hope of getting it back in dealing with them directly. This is the worst customer

" service '' experience I 've ever had. I 'm XXXX years old, and certainly I 've had

many of these occasions.

This is the 2nd complaint that I 'm filing against Citizens Bank. My first complaint #
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Bank of America NV 891XX Consent provided

Synchrony Financial GA 301XX Older American Consent provided

Citizens Financial Group, Inc. PA 152XX Consent provided
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Web 10/08/2015 Closed with monetary relief Yes No

Web 10/19/2015 Closed with explanation Yes No
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1612782

1599169

1612667
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10/19/2015 Credit card

10/05/2015 Credit card
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Delinquent account

Billing disputes
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for CFPB is # XXXX. Briefly, that last statement I received from Citizens was

XX/XX/XXXX which I paid in full. I did charge a few things on this credit card but

never received any statements in the mail. I forgot about the charges and never

received any more statements. Then XX/XX/XXXX I received the first of many past

due letters charging me late fees. When I called I was told that I had changed to

paperless statements which I never had and was told I could not change back to

paper statements. If I wanted more than XXXX statements I would be charged a

fee. After speaking to multiple people month after month and filing a complaint with

your office I spoke to XXXX XXXX in the office of the chairman of Citizens bank

who said he would handle this matter. That was XX/XX/XXXX. I just called him

again today XX/XX/XXXX and he said the matter was turned over to XXXX XXXX

and she was now investigating. I also received another past due letter today and

finally a paper statement in the amount of {$140.00}. The letter I receive on

XX/XX/XXXX said I owed {$73.00} so how did it get to {$140.00}. My credit score

had been in the XXXX and now is in the XXXX. I am extremely upset by this as I

've never had a bad credit score and no one at Citizens seems to want to resolve

this issue. I just want to pay what I owe and get this over with but since I received

nothing for months in the way of statements I do n't know what I owe. Could you

please submit another complaint on my behalf so I can get this issue resolved.

Synchrony Bank calls up to 10 times a day regarding a delinquent credit card

account.

For all intents and purposes, the following will be referred to as " The Creditor ''

herein : Chase Card ServicesXXXX XXXX XXXX, DE XXXX creditor has

disregarded FCBA and concerning Consumer Protection Laws multiple times in

the last 2 weeks.

Below is a brief list of the Federal and State violations : *charge for goods that
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Synchrony Financial PA 180XX Consent provided

JPMorgan Chase & Co. CA 911XX Consent provided
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Web 10/19/2015 Closed with non-monetary relief Yes No

Web 10/05/2015 Closed with monetary relief Yes No
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1592071
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10/19/2015 Credit card
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were n't delivered as agreed.

*failure to post credit, while the investigation is pending.

*charge for which an explanation along with a request for clarification is needed.

Charge of {$26.00} with " XXXX XXXX XXXX '' was disputed with the merchant

since the merchant started closing the food station within 10 minutes of seating us

and told us that we had to leave soon. Since we were not provided enough time

for the goods, we requested a dispute to which they refused.

The charge was then disputed with Chase but the creditor refused to

investigate/provide temporary credit/comply with FCBA, even though it was told

that the charge is inaccurate because the the service/goods were not delivered.

The merchant failed to present proof of its investigation and the specific reasons

for it 's decision.

I request that the error be corrected, that any finance and other charges related to

the disputed amount be credited as well, and that I receive an accurate statement

along with the record/corrective course of action adopted by Chase & CFPB to

address similar violations with other consumers in order to avoid further scrutiny of

the same by a private legal counsel and concerning agencies : Attorney General,

Federal Reserve Board etc.

Enclosed is a copy of letter by Chase.

Capital One raised the rate on my card with a penalty APR based on XXXX late

payments within 1 year.They however showed the late payment posted on the

XXXX 2015 statement as activity that took place during that month. Payment

made XXXX XXXX, 2015 with the intention of payment for the following month
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Capital One KS 662XX Servicemember Consent provided
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Web 10/19/2015 Closed with monetary relief Yes No
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10/19/2015 Credit card

10/08/2015 Credit card
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Late fee

Customer service / Customer relations
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arrived early and was posted to the prior month. Attempts to discuss this resulted

in repeatedly being placed on hold for extremely long periods of time while they

supposedly researched the payment activity of the accountand when disconnected

they did not attempt to continue the call or investigate the matter. It should be

noted that attempting to pay on the Capitol One website on the due date in XXXX

2015 would not have allowed the payment to be posted any sooner than payment

via my bank bill pay service, which would have made the payment late in any

event.

I will be closing the account with a full payoff by the end of this week.

I closed my account with Citicard XX/XX/XXXX. I had been a loyal customer of

Citicard since XX/XX/XXXX, and received paper bills and paid them in a timely

manner every month for 14 years. After I closed my account, I cut up my physical

card, and stopped using the account. Unbeknownst to me, there was a small

balance - under {$10.00} - remaining. I did not receive a paper bill to indicate there

was a balance. I received a call from a collection agency saying I now owe over

{$88.00} which includes XXXX charges of {$25.00} for late payment - plus interest.

My card has been closed! They say I switched to e-billing. I assured them I had

not since I get ALL my bills from every vendor mailed to me each month.

In XXXX of 2015 I wrote to my card company about an ongoing problem which I

had originally called about on four previous occassions. I had requested the no

interest financing program, yet the company continued to assess finance charges.

At the end of the fiancing period I wrote a check for the full amount, less interest

and sent the check along with a letter to the president of the company.

Since then I have not received a written response to my dispute letter and the

company cashed my restictively endorsed check. Since then I have called three

more times requesting a written response which I still am waiting for.
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Citibank NY 105XX Consent provided

Synchrony Financial PA 191XX Consent provided
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Web 10/19/2015 Closed with monetary relief Yes Yes

Web 10/08/2015 Closed with monetary relief Yes No
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10/05/2015 Credit card

10/23/2015 Credit card

10/08/2015 Credit card
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I have stopped making payments on an existing program pending their response

and resolution of my dispute. However, I have begun to receive collection calls

and letters.

I pay off my credit card bill every two weeks when I get paid to help improve my

credit and make sure that I do n't fall behind in debt that I can not afford. Capital

one placed a hold on my available funds for a week because I made more than

one payment in a month. They said it was out of protection for me, however, I

believe they are abusing their power and punishing me for paying off my bill before

interest charges could accrue and compound.

I was sent 0 % promotional balance transfer checks for my Citi credit card. The

letter attached with the checks said in large letters at the top " 0 % Promotional

APR on Balance Transfers until XXXX/XXXX/2016. After that, your standard

variable rate applies, currently 11.99 % APR. The standard balance transfer fee is

{$5.00} or 3 % of the amount of each transaction whichever is greater. '' However,

apparently the balance transfer fee that applied to the checks needed to use the 0

% offer is 4 % of the amount of each transaction. This is extremely misleading

advertising, I decided to use XXXX of the checks to consolidate balances on other

cards assuming a 3 % fee, however I was actually charged 4 %. I transferred

{$10000.00} using these checks, so I ended up spending {$100.00} more than I

expected based on the rate listed on the letter accompanying the checks. The

reference numbers at the bottom of the letter are " XXXX -- XXXX -- XXXX '' and "

XXXX -- LOT XXXX ''

I am a Capital One cardholder. My payment due date is XX/XX/XXXX. On the

business day of XX/XX/XXXX, I attempted to make my payment using the Capital

One mobile app. The app, which has experienced significant challenge and seems

inoperative much of the time, would not accept my payment. I next called the
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Capital One AZ 852XX Consent provided

Citibank NY 112XX Consent provided

Capital One MT 598XX Consent provided
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Web 10/05/2015 Closed with explanation Yes No

Web 10/23/2015 Closed with monetary relief Yes No

Web 10/08/2015 Closed with explanation Yes No
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10/19/2015 Credit card
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Capital One customer service department. I spoke to an agent and explained the

reason for my call. He then told me he would be processing a payment but that I

would get a late fee. I asked for a supervisor and received one. The supervisor

told me that the payment was made by the previous representative and that I

would be able to get the late fee waived. She specifically looked and told me the

prior agent had processed my payment during the very call we were then on.

The next day I called to make sure the payment had been made. When I found

that it had not, I asked again for a supervisor. The supervisor explained that no

payment had been processed by either the customer service agent or supervisor

the day prior. I then made yet another payment.

I want to make this complaint because it is in Capital One 's interest to improperly

process payments. They make considerable sums of money on the late fee

scheme. Had I not called in just to make sure, the payment would have never

been made and Capital One would have surely notified the credit reporting

agencies of my failure to make a payment on my account.

Customer service in general is on the downward spiral, not just at Capital One, but

everywhere. Extensive voice mail systems with prompts that go nowhere or do not

address the issue and an over reliance upon one-way web site customer service is

rampant and worsens with every day.

I purchased an item with my american express card ( with purchase protection ).

Item was stolen along with the receipt. American Express 's wholly-owned

insurance subsidiary is refusing to pay the claim ( increasing their profits by the

amount of the claim ), on the grounds that the receipt is required. My

understanding is that insurance companies are intended to use reasonable
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Amex NY 100XX Consent provided
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Web 10/19/2015 Closed with monetary relief Yes No
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10/05/2015 Credit card

10/23/2015 Credit card

10/23/2015 Credit card

10/19/2015 Credit card

Page 4614 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Delinquent account

Credit card protection / Debt protection

Billing disputes

Credit card protection / Debt protection

Page 4615 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



discretion on this matter -- if a receipt no longer exists, they will work with the

customer to find other evidence of the purchase. In fact, a representative did

advise me that I could fax in my billing statement as proof, but then they changed

their mind. It 's hard to decide whether this is incompetence or outright fraud on

behalf of Amex, but I will say the people seem pretty competent ...

I had a credit card account with XXXX card services in XXXX. I defaulted on the

credit card in XXXX. The collection agency Midland Funding continues to report

this negatively on my credit report. I have filed a report with the agency and

Midland that this is an old debt as there has been no activity since XXXX. Midland

continues to report with activity since XXXX which is incorrect. There was no

activity on this account in XXXX. The last activity was with original creditor XXXX

in XXXX. This account and activity is over 7 years old. It should not continue to be

on my account with XXXX and XXXX. I have filed an error report with XXXX but

they continue to report this old account based on incorrect information provided by

Midland.

Bank of America has an option on their Automatic Payment web page that says in

essence " if my bill is over {$1000.00} - do n't pay it. '' So you think you are setting

up an automatic payment, when in reality you are actually telling the site to

automatically not pay your bill. Then, when your bill is not paid, Bank of America

charges you a {$25.00} late fee. This seems like a deceptive business practice

designed to trick people into missing payments in order to generate income for

Bank of America.

Problem with bank producing evidence of a contractor filed a certificate of

completion to have the funds released who has claimed he has finished his job

and collected from a credit account # XXXX -- XXXX.

There is a 6.5 year old debt that I have been fighting for a number of years. I have

filed fraud documentation with the original creditor, XXXX, and they are working on
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Encore Capital Group GA 300XX Consent provided

Bank of America PA 152XX Consent provided

Wells Fargo & Company FL 334XX Consent provided

P&L Acquisitions LLC NC 277XX Consent provided
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Web 10/07/2015 Closed with non-monetary relief Yes No

Web 10/23/2015 Closed with monetary relief Yes No

Web 10/23/2015 Closed with explanation Yes No

Web 10/30/2015 Closed with non-monetary relief Yes No
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1621684
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1614384
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10/14/2015 Credit card

10/20/2015 Credit card
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the process of clearing that now. The debt was taken out when I was under the

age of XXXX by whomever took the debt out. Also, the statute of limitations for an

open account ( credit card ) is three years in the state of Louisiana. The account

was taken out in XX/XX/XXXX, we are currently in the last few months of

XX/XX/XXXX. Therefore, the statute of limitations has run on the debt. P & L

Acquisitions sent me a litigation notice about the debt. The amount listed in the "

Amount Owed '' section is {$2600.00}. The original debt was {$1000.00}. I spoke

to XXXX XXXX, manager at P & L Acquisitions, and he was very evasive, refusing

to send me a written validation notice of the debt. The account was written off and

taken off of my credit report by the original creditor XXXX. It appears the company

is attempting to make a profit, illegally. I have contacted my attorney and she

informed me of all of my rights under the Fair Debt Collection Practices Act, to

which P & L Acquisitions is in violation of. The use of bullying tactics, evasiveness,

and illegal practices by P & L Acquisitions is astonishing. I have recorded all

conversations from P & L to demonstrate the things mentioned in this complaint.

Thank you.

I would like some help/information. I have a credit card with Chase. My payment is

due today. This morning I made a {$200.00} payment. When I got home from work

XXXX XXXX and I knew my paycheck had cleared, I went to make another

payment to complete the amount owed. The online process would not allow me to

make another payment, so I called. The representative would n't allow me to, so I

asked to speak to a supervisor. XXXX, the supervisor, also informed me I could

not make another payment for 3 days from the same checking account. I asked

where it stated that I could n't make a second payment. He could not find anything,

but refused to take a XXXX payment, which means I will be paying interest on the

balance XXXX {$1100.00} XXXX. What can I do? Thank you, XXXX XXXX

Wells Fargo is having a representative with a furniture company who is
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JPMorgan Chase & Co. SC 292XX Consent provided

Wells Fargo & Company TX 794XX Consent provided
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Web 10/14/2015 Closed with explanation Yes No

Web 10/20/2015 Closed with explanation Yes No
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10/15/2015 Credit card

10/15/2015 Credit card

10/23/2015 Credit card
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misrepresenting the terms of the finance agreement. We were told the terms were

no interest for one year and after a year interest on the remaining balance. So

after a year we were charged interest on the balance we had already paid. I am

sure it is in the small print, but how can they have a third party define the terms

when they benefit from the purchase.

I have a rush card. They claim to have had a system update 3 days ago which was

only supposed to take 3 hours. It 's now going on 4 days and I have no access to

my money. I missed worked today because I ca n't buy gas. I need groceries for

my family. I call the customer service line and I get hung up on it told to call back.

No answers.

on XXXX/XXXX/2015. i obtain a copy of my credit report and I saw an inquiry

made by a company name mid america Bank XXXX XXXX I called the company in

XXXX, but they refused to cooperate. The company has engaged in identity theft

and has pulled my credit without my consent. I have not applied for a credit card,

nor try to obtain any goods from this company. So I decided to file a complaint,

The inquiry shows up onXXXX credit report.

I have my account setup on auto-pay for the entire bill amount. I have several

emails from the Exchange Credit Program going back many months saying my

payment has posted without issues. I got a letter from them on XXXX XXXX XXXX

claiming they had not received a payment in XXXX months and that my account

was about to go into collections. After this I tried logging-in to their system to make

a payment and was repeatedly told that my information was not in their system.

Today, XXXX XXXX XXXX, a payment was made without my notification for the

total amount of {$1200.00} owed. Although I had intended to pay the debt, I had

not intended to pay the entire debt as this puts me in a financially precarious

situation where I will be strained for the rest of the month, and likely the next

month or two.
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Empowerment Ventures, LLC CA 922XX Consent provided

U.S. Bancorp TN 381XX Consent provided

Army and Air Force Exchange Service NJ 080XX Servicemember Consent provided
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Web 11/05/2015 Closed with non-monetary relief Yes No

Web 10/15/2015 Closed with explanation Yes No

Web 10/23/2015 Closed with explanation Yes No
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I am complaining in the manner that this debt was handled, without my knowledge

or consent. If their system could suddenly pay the debt, why could they not collect

for the last two months? If their system could not collect the debt, why were they

telling me that the payment posted?

Thank you for your looking into this matter

Citibank Sears MasterCard has been charging {$19.00} a month since

XXXX/XXXX/2015 for " XXXX CreditRep '' and I do not know what it is and did not

ever authorize this charge.

I submitted a written dispute with Citibank upon discovery of the charges (

XXXX/XXXX/2015 ).

I have a citibank credit card. On my XX/XX/XXXX billing statement, I made a

payment of {$1600.00} on XX/XX/XXXX for a balance of {$2600.00}. The

remaining balance was {$1000.00}. The payment due date for this statement was

XX/XX/XXXX. I realized that the remaining balance was still not paid and paid the

remaining balance on XX/XX/XXXX. My billing statement for the next month

reflected both payments and an interest charge of {$20.00}, and no carried

balance. The balance was paid in full by the time the billing statement arrived. I

paid the full balance of new purchases this billing statement, and the {$20.00}

interest fee and carried no balance. On the next month 's billing statement, I

received an additional {$14.00}. The bank claims this was residual interest, but I

did not carry a balance, and the only balance I did carry was {$1000.00} from

XX/XX/XXXX and the date I made a payment on XXXX.

XXXX keeps calling me in reference to a Verve Mastercard financed through

Continental Finance. The representative are very rude and demanding. They

threatened you with charges if you do n't pay the bill but refuse to send any
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Citibank OH 442XX Consent provided

Citibank NY 100XX Consent provided

Continental Finance Company, LLC AL 354XX Consent provided
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Web 10/22/2015 Closed with non-monetary relief Yes No

Web 10/23/2015 Closed with monetary relief Yes No

Web 10/23/2015 Closed with explanation Yes No
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documentation by mail. They demand that you give them your debit card

information over the phone.

In XXXX I contacted Synchrony Bank in regards a Disputed Transaction that I

made with the recent payment on the account ( ending XXXX XXXX XXXX It

involved a transaction dated XXXX/XXXX/2015 numbered XXXX, ostensibly to a "

XXXX XXXX TX '' in the amount of {$260.00}. Later this was upheld and the

dispute apparently was resolved in XXXX 2015.

Then there was a mix-up and I was credited with another payment, but that was

resoved by action of the bank. But it was followed by another charge and there is

absolutely no documentation to support this previously charged item noted and is

probably another un-supported charge made by these people identified as XXXX

XXXX TX. It just goes to show you that the information contained in the XXXX

XXXX, 2015 letter that they felt might slip by your bank.

I have asked the bank on three subsequent occasions to please reverse this

charge that is clearly an error. There has been no response forthcoming from the

Bank 's Customer Relations Department other than on the reversed charge, which

was on the billing. Instead, they have charged me interest on this XXXX twice and

now have charged another fee of {$25.00} for late payment which I have protested

and sent back their Sam 's MasterCard for their failure to communicate to me just

what is their rationale for charging another fee for the XXXX when they originally

had upheld my disputed billing.

All I got was a letter dated XXXX/XXXX/2015 stating that " ... your credit of

{$260.00} was applied to you account on XXXX/XXXX/2015. You can find this

credit on a previous billing statement. '' This took care of the double credit but
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Synchrony Financial UT 840XX Older American Consent provided
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there was no explanation for the other billing XXXX!

And this has now resulted in the fourth letter regarding this matter because their

recent billing included more late charges and another service charge. So, I have

had no other option than to cancel this card because of your failure to service the

charges made on it particularly to Sam 's Club ; and, I have now considered filing a

complaint with the CFPB.

I went on line intending to book a 4 day stay at the XXXX XXXX XXXX, XXXX

XXXX XXXX ( XXXX XXXX, 2015 ). I did this at what I believed to be the XXXX

XXXX XXXX website. I entered all the information including my credit card data. I

did this believing that my credit card was being used to hold a reservation and

would not be actually charged until the day of my arrival ( a customary hotel

procedure ) When I clicked " submit '', the screen froze and I had to re-open my

browser. I did this twice, with the same result. There was never any indication in

any manner shape or form that any transaction had actually taken place. I tried

calling the XXXX ( XXXX? ) number listed on the website, but never got through.

At one point I kept the phone on " speaker phone '' for XXXX minutes, but still no

answer.

Eventually, I called XXXX XXXX via the toll number ( XXXX ). They did not appear

to have any reservation for me, so I made one.

I monitor my CitiBank account via the website regularly, especially as my due date

( the XXXX ) approaches. When I noticed dual charges of {$1100.00} with the

description " XXXX*Hotel Booking '' appeared on XXXX XXXX, I called Citibank

immediately , explained the situation and these XXXX ( obviously erroneous )

charges were removed.

At this point, we had absolutely no reason to believe that there would ever be any

problem. I had no reason to believe that this matter was not completely closed. We
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had absolutely no indication that there was any XXXX party involved in this

transaction other than myself and XXXX XXXX XXXX.

Some two months later ( XXXX XXXX ), these XXXX charges, both for {$1100.00}

reappeared on our account. As soon as I noticed these, I called Citibank. This is

the first time that I heard that this " XXXX '' was NOT a direct affiliate of XXXX

XXXX , but a XXXX party merchant called " XXXX ''. I strongly protested this whole

turn of events to CitiBank and they told me I would have to go through their "

Billing Disputes '' process, which I did. We wrote hard copy letters, gave

documents, had multiple phone conversations and wrote multiple e-mails.

Eventually CitiBank told us that they could NOT remove these XXXX charges.

Among the numerous unacceptable and heinous excuses they gave us was that

the merchant, " XXXX '' would not cooperate with them on this.

I have since contacted the XXXX XXXX and they confirmed that they were indeed

paid XXXX times for our XXXX stay - once by us directly and XXXX by XXXX.

Doing their part to resolve this, XXXX did credit {$880.00} and {$790.00} to our

Citibank account ( even though we never had any dispute with XXXX to begin with

).

CitiBank has always stated that their customers would never be held liable for

fraudulent, unauthorized use of their card, as this clearly was. It is now obvious

that this website was a " phishing '' site - a common method of criminal internet

fraud.

Citibank was alerted to this clearly fraudulent charge nearly immediately, and over

a week before we actually arrived at the XXXX XXXX. Citibank had no right to

honor the merchant 's request for payment after we reported it as unauthorized (

which was at most a day or two after it appeared ). CitiBank was irresponsible in

not informing me of it 's actions - that the credits negating these XXXX {$1100.00}

charges could be reversed, and especially that the merchant involved was NOT
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XXXX XXXX, but a XXXX party called " XXXX ''. If we had any idea of any of this,

we could have easily resolved the situation days before we arrived at the resort.

I reiterate here : I never transacted any business with XXXX, never intended to do

so and at absolutely no point in the transaction was there any hint or indication

that the transaction involved any XXXX party other than myself and XXXX XXXX. I

entered credit card data not to be charged, but to reserve a room.

On XXXX I went into my branch of US Bank with XXXX checks from the title co to

pay of the outstanding balance on my US Bank credit card of {$19000.00} and my

US Bank auto loan of {$7800.00}.

The teller deposited both checks into my credit card account, resulting in an

overage on my credit card of - {$7700.00}.

On XXXX/XXXX/2015 after numerous phone calls to card member services,

getting placed on hold in excess of XXXX minutes whilst waiting to talk to a

supervisor, this issue remained unresolved. I electronically transferred this amount

( {$7700.00} ) to my checking account. This resulted in my Credit card having a

zero balance.

I transferred {$7800.00} from my checking account to my auto loan thereby paying

it off.

Later that same day the bank reversed the deposit of {$7800.00} on

XXXX/XXXX/2015 to my credit card, resulting in a debit of {$7800.00} to my credit

card.

I have called card member services at least a dozen times nobody can tell me

where they reversed that money to, or where that money is Requests for

supervisor call backs have not been honored. This is missapropriation of a large

amount of money {$7800.00} and i respectfully request that you aggressively

pursue this issue until it is resolved

I have a Target credit card that I got behind on this year due to a layoff. In early
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XXXX 2015, I received a voicemail from their attorney XXXX XXXX XXXX. I called

back and spoke with a rep who advised me of a payment plan I could sign up for.

It called for payments of {$66.00} a month with the first payment due later that

month. I advised I would like to sign up but told him I 'd have to call back because I

did n't know the exact date I wanted to make the payment or which bank account I

wanted to use. I did not advise of any bank account during the call or authorize

any payments to be set up. He said ok and I advised I would call back. Money

situation remained tight and I knew I could n't make a payment that month so I

wanted to see how my situation was in a few weeks and did n't call back. I

checked my XXXX XXXX XXXX account yesterday and noticed a {$66.00}

payment had been processed and was returned by the bank because my account

was already in the negative. I was charged a {$35.00} nsf charge for that payment.

I do n't understand how Target and/or XXXX XXXX XXXX could take a payment

from my account without any authorization from me. This just makes my bad

financial situation even worse. I absolutely did not authorize any amount of

payment to be automatically taken from my account. The check image in my

checking account shows a {$66.00} payment drafted with Target 's name on it. I

absolutely did not schedule any payment on Target 's website and with the

payment being exactly {$66.00} I would assume the rep from the attorney 's office

told Target that I would make the payment and they decided which bank account

to use. I am very upset with both companies for trying to take a payment and I do

not authorize them just setting up any more on their own. I want to make some

sort of payment arrangements but at this point have a hard time dealing with the

attorney. Being attorneys they should know what they have done is unlawful and

needs to stop. If there is some way of looking up the recording of me speaking

with the rep from the attorney 's office it will prove I did not authorize any payment

and was never given the option to advise exactly when I wanted to make the
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XX/XX/XXXX I opened an account with XXXX and my account trader 's name was

XXXX XXXX. After speaking with him for over an hour I asked him to send me the

terms that we had agreed on for XXXX XXXX. He sent me an email dated XXXX

XXXX & the subject at the top of the email stated " I have attached the Terms &

Confidential papers here. This email explains how he would be trading on my

account to prevent any Risk of Loss of Money. Everything had been going well for

5 months.XXXX, when he asked me to deposit {$2000.00} and assured me that

this money would be used for only one month. We XXXX agreed on the date that

the money would be returned including the 3 % fee from XXXX.. THE DATE WE

HAD CHOSEN WAS XXXX THE XXXX. I watched my account and when I did n't

see the money returned in XXXX the XXXX I filed a dispute with Bank of America

and also with XXXX. I tried contacting XXXX XXXX and he never returned my

phone calls. from that point. I filed a complaint with them and asked to speak to his

supervisor. XXXX told me if I ever had any issues that I could always complain to

my bank if he violated his Terms & Conditions for trading. I faxed the email that

XXXX sent me to my bank that I have been a customer XX/XX/XXXX. XXXX lost

{$2000.00} dollars and violated his agreement with me. I was able to salvage

{$680.00} of the {$750.00} that had invested. The only reason I did n't recover

more of my money is because XXXX placed my account on XXXX Trading when

he abandoned my account which was also a breach of Contact without telling me

anything. On XXXX the XXXX when I called to complain to XXXX. I had been

calling then every week asking to speak to XXXX 's Supervisor and no one is

returning my requests. I did not get what I was promised in his email and now he is

trying to avoid all my phone calls. XXXX never mentioned anything about using the

entire {$2000.00} for trading and told me he would only use a portion of it for

trading. he states this his terms that he would not do. He always traded

Conservatively. He Violated his terms for trading and also his terms to trade as my
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account manager when he left my account unattended witour Terms for Trading

that he had done for over 4 months. XXXX always kept me advised of all his

actions until my last Deposit of {$2000.00}. We never discussed what trades he

was planning with that my but promised me as always that my money would be

safe. For over 5XXXX months XXXX had kept his word to me and I still have no

idea where the money went or how it was used, but he did break his promise of

the way he had been trading for the past 5 months. He had made {$950.00} but

this was all lost when he ditched my account and abandoned it for the XXXX to

make the trading, which broke our contract because he was in charge of all trading

with my account & he had removed his name from my account after the

{$2000.00} went missing.. It appears no one in the XXXX XXXX keeps there word

and I will never use Companies like these filled with gamblers who lie and steal

their customers money. XXXX Breached our account when he removed his name

from it without my consent or knowledge. When a person knows they have done

something wrong they either face up to it or try to hide their mistake. XXXX Has

chosen to be a XXXX and a Liar and completely abandoned my account with him.

Bank of America needs to call these people and speak to XXXX Supervisor to get

the facts. He signed up to help me manage my account and then completely left it

un-managed with no one watching over it. This was a breach of XXXX and XXXX.

All phone calls are recorded, XXXX never told me he was leaving my account

unattended.Our last conversation, XXXX XXXX will prove he never told me

anything about what he was investing in. He did tell me my money would be

returned with the the 3 % fee From Bank of America

Received yesterday in the mail XXXX separate statements for my Macys

American Express card that I have held since XX/XX/XXXX. I have autopay setup

for this card and have been making regular payments on it but I was completely

unaware that when you make an IN STORE purchase at Macys with this same
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Amex card with the Macys logo your purchases get charged to a separate credit

account with separate billing, credit terms and due dates. Until yesterday I had

never received this separate statement for a {$32.00} purchase made

XX/XX/XXXX. The late fees that they are charging me are $ XXXX/month for 3

months and after several phone calls they are unwilling to waive. I am good

customer and have in good faith been making payments on my MACYs Amex card

which I assumed was where my in store purchase was charged to. I feel that by

separating the " In Store '' vs " Out of Store '' on to XXXX XXXX separate credit

accounts is deceptive and misleading. I never meant to not make a payment for

my XX/XX/XXXX in store purchase I thought I was paying properly on my XXXX

card account. Customer service is claiming that since the separate Macys

statements did not get returned to them in the mail that I received them and should

be aware of the XXXX separate bills. I rarely use this card this was probably my

first in store purchase in over a year but I have been a good customer since

XX/XX/XXXX and feel very wronged and that Macys was very unsympathetic and

unwilling to work with me.

I did not authorize an inquiry from this particular company, nor have I signed

and/or endorsed any contract, application ( s ), etc., that created any inquiries with

the listed corporation, agency, and or company .Someone has unlawfully used my

name, unambiguous information and endorsements that attempted to established

the herein accounts without my, knowledge, authorization, consent and or

signature. Possible endorsements were used on commercial applications without

my consent, permission and or knowledge. There being no permissible purpose to

obtain my Consumer Credit file, I request the unauthorized inquiry into my file be

removed from all the Consumer Reporting Agencies immediately and a copy of

such deletion mailed to me.

I opened a Macy 's credit card account back in XXXX 2015. They sent my bill to
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the wrong address and we never received any information about missed payments

till we inquired at Macy 's store. Once it was discovered that my address in their

system was incorrect, they corrected the issue and sent me a bill. I immediately

sent a check for full payment and the check was credited to citibank on XXXX

XXXX. A credit card was never sent to my address. They never updated my

payment to my account history and it has been 3 months and they have turned my

account to the collection agency. I have had multiple conversations with the credit

research department at Macy 's, I have sent them all the documentation over 4

times. I have had multiple phone conversations with customer service but the

issue has not been resolved. I still keep getting calls from collection and they have

reported my delequint account to the credit bureau. This has been a frustrating

experience where the company has failed to provide its customers the service they

said they would provide. Even after multiple conversations with multiple parties

within Macy 's credit department the issue has not been resolved. I have sent my

payment in full. The money has been cashed by them. But they never updated my

account and now I am suffering everyday dealing with collection people and my

good credit is being destroyed. I want to file a complaint against Macy 's credit

card ... get my issue resolved. have them fix my credit report. and Not bother me

once and for all. Macy 's Credit company is the worst company to deal with. All of

them need to be fired for being incapable and stupid.

a merchant took me to wholesale warehouse ( not their store XXXX to choose

granite counter top. i bought XXXX pieces granite counter top ( tag and taged

XXXX pieces a date i was choose XXXX/XXXX/2015 ) but they delivery wrong

granite XXXX different tag on granite ), total XXXX, they said if i want good price i

must pay all cash -they dont pay sale tax-, i want pay full amount by credit card

XXXX my credit line over XXXX $ XXXX, they said give them all cash i have and

the rest by credit card if i want a good price, i trust them, make sure before i
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leaving i ask them a price included demolish my old counter top and rehook up

plumbing and cook top, garbage disposal, they told me : yes. XXXX/XXXX/2015

XXXX men came to my house install granite, they delay and told my wife ( im at

work XXXX they will came back tomorrow because they dont have time to work,

and XXXX they came back i find down it 's wrong granite XXXX different tag ) i

called merchant but they act like they dont hear me, i try to contact them so many

times, call and text but no response, they pick up few times but act like dont hear

me and XXXX intaller run away after they 're leaving after mess up my fench, my

door, and not rehook up plumbing, breaking my granite ( they put a faucet on it, try

to cover a breaking hole ). i called citibank to dispute right away on

XXXX/XXXX/2015. Citi does n't carefully saw all documents i sent. they send me a

letter said they closed my case because merchant send citi signed charge receipt (

the only my signature on sale transaction slip, and the merchant falsify and

fraudulent everything they send to citi bank, THEY LIED THEY CALL ME but i

have phone show they never call me, even they not reponse me, and a letter from

BCS warehouse they wrote a sales rep tag and tagged a date i choose and pick

out XXXX but why a granite at my home show different date and different sales

rep ) i response to citi 2 times after citi send me a letter said they closed my case,

and i call customer service so many times they lied me my case still working on it

... now they said they cant do anything maybe i must go to outside legal ...

" Bank Of America '' sold my debt, to a Law Firm. XXXX, XXXX, XXXX, XXXX

XXXX XXXX, XXXX. I was with Bank America for 35 Years, same branch for Thirty

Five Years. My parents bought their home, through Bank of America, for 30 years.

So XXXX years, collectively. My Credit Score was XXXX, in 2006. But because of

my bad health, I live on XXXX, only. I have no assets, no investments, no savings

account, zip! I have {$4.00} to my name! I was contacted by a " Process Server ''

XXXX XXXX XXXX XXXX delivery person was here. I did not answer the door! I
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have a XXXX XXXX, do they want to have a " Wrongful Death Suit? '' Please leave

me alone. I have nothing! I do have terrible health, and I am broke. A Law Suit is

waste of your time, money, & energy, and very STRESSFUL. Do you need their E-

Mail, if so, here it is.

I have applied for Amazon.com credit card around XXXX or XXXX 2015. Despite

the fact I have credit score of XXXX plus Chase denied my request. As the

attached letter indicates. Chase only states that I had " previous unsatisfactory

relationship with us or one of our affiliates. '' It does not indicate what did I do that

was unsatisfactory to Chase or its affiliates. This is against the law I should know

why my credit is denied. Chase policy is exclusionary and discriminatory. I am an

American Citizen of XXXX for twenty years and a XXXX person. This exclusionary

policy by Chase has caused tremendous hardship for me and my family.

A situation has occurred that I believe disserves attention by your bureau.

We are in the process of purchasing a home. We have paid off all of our credit

cards, a car purchased for people from XXXX and XXXX of the houses. Our loan

officer has asked us to obtain letters from each of the credit cards and banks

showing that we have a zero balance.

Everyone has been very helpful except for Dillard 's XXXX Credit Card. I called

this morning, requesting a letter so we can close on XXXX XXXX, 2015. My

husband is having XXXX on XXXX XXXX 2015 and will not be able to lift anything

for several days. We want to move a trundle bed, table and chairs, and assorted

items into the house so we can go and work on the house.

We have been married 12 years, dated for XXXX and this will be the first time we

will be able to live together. We are very excited to have this happen.

Dillard 's will only mail out the letter, I need it this week. Everyone else was able to

fax or email their letters within a day or two. Dillard 's employee " XXXX '' was so

rude, he just kept upsetting me more and not helpful. I asked for upper
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management and he put me on hold for several minutes, came back to tell me that

no one was available and made me so angry with his repeating to me over and

over the same information. I finally had to hang up.

So, I went to Customer Service at Dillard 's in the XXXX XXXX XXXX in XXXX,

Colorado. Asked to speak with the store manager and was told she was at lunch.

They took my information and said she would call someone when she returned

and then call me. I have not heard from her and it 's been two and ahalf hours.

I have a Dillard 's XXXX card. So, while waiting I called XXXX XXXX to see if they

could help. We spend several XXXX dollars with XXXX XXXX each month. We are

impressed with their servcies, they are wonderful when you have an issue on a

purchase. They inform me that they do n't have anything to do with Dillard 's

XXXX, I think that is false advertising. Why put XXXX XXXX on the card if you ca

n't access your account and then the payments are handled through Wells Fargo

Bank. What a fiasco!

I should be able to have my credit information available immediately from Dillard

's. Having to wait ten days for the letter that I have zero balance, considering the

day and age we live is absurd. They are going to cause us time and money, we

will have to pay for someone to help move these items, We are in our sixties and I

can not lift the beds by myself.

Whatever happened to people helping others, why ca n't this company be like

everyone else and email or fax this letter to me or my loan officer?

I really doubt that XXXX '' even sent in the request for the letter, I have no faith in

anyone at Dillard 's.

debt collector from XXXX called my brothers home trying to collect a debt.they

called him several times and where forced to give them our number, funny thing is

in the last ten years we never reseaved a letter or call from them asking for

payment.they have our old address and our new address, but they do n't have our
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number which we have had since 1997.when they called they refused to tell us

who we owed this money XXXX said it was from a debt collector but would never

answer the question of who we owed it to.they expected us to just on faith pay the

amount.after a long talk he finally said it was from capital bank.we had an account

with capital and have paid them off but he said it was from a different account but

would not give details.I told him harassing my family for our info was not called for

and why did they never send us anything in the mail or call us.no answer

Took advantage of an interest free offer and the bank charged interest even

though I paid off the monthly charges on time.

I have excellent credit and the only times I miss a payment on a revolving credit

account is when the vendor fails to send me a bill. XXXX ( aka car care XXXX

from Synchrony bank ( formerly GE capital ) is one of several similar cards I have

with this company. I also have a very large money market account with them.

This is one of those specialty cards where you can purchase interest free for a

qualifying purchase for a period of time and, presuming the account is kept

current, and you get slapped with a 26 % interest rate if its either not paid regularly

or in full before the deadline. They know I always pay in full and in time.

I never received a bill in XXXX for an emergency car repair purchase that I was

unsure would show up on the XXXX bill. And since I am busy and have no way to

keep track of companies who refuse to notify me that I owe them money, I had no

way of knowing I had missed a payment until the XXXX bill showed up. I

immediately called the company to tell them that I had missed the payment

because I had n't received the bill. The very nice customer service agent took off

the late charge and told me that it would be no problem if I just made a double

payment in XXXX. She assured me that she had notated the account.
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Three days later, I started getting regular calls from some number from Synchrony

bank telling me that they had a call for me, then putting me on hold for XXXX

minutes. Since I am busy and these calls came in during meetings or dinner, I

hung up on the first XXXX and tried to call them back when I had time. When I

called back, I got to someone who did n't even identify the company they were with

or department. It took XXXX minutes of my precious time just to figure out this was

collections. Once I determined this was n't security to tell me that my accounts had

been breached, I told them that I had already called in to tell them that this was

their mistake and been told to pay it when the payment was due later that month,

asking them to check their records and leave me alone.

In the intervening two weeks, I have received daily calls and a letter from

synchrony, often at dinner time or other times during the day when they are not

supposed to call. Yesterday I finally called the number in the letter, then spent

XXXX minutes being transferred through XXXX and XXXX to finally get to an

escalation unit in the U.S., but when I asked for her supervisor, was told that all

she could do is refer me to her supervisor 's voice mail. NONE of the people that

answered the phone identified who they were or what company they were with

when they answered the phone. The supervisor never called back, despite me

clearly stating that I would report this to CFPB if I did n't hear back from him that

evening.

I have scheduled payment for XXXX months, but suspect I am going to be slapped

with huge fees and interest rates because synchrony ca n't seem to send out bills

on a regular basis and keep their records straight. BTW, this is not the first time I

have not received a bill from them for XXXX of the XXXX specialty cards I have
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with them.

I am writing because i received a letter from the united states office of personnel

management.XXXX. That state 's that they recently became aware of

cybersecurity incident affecting it 's systems that Compromised my personal

information, Name, Social Security Place of Birth and or current or former

Address.That leave me to Think that monies in my account are being taken.

I was signed up for a card security program on my credit card account that I did

not authorize and my statement was sent electronically for months so I could not

see the charges, dates or the payment due. When I called to get information and a

copy of the statement I was informed the due date was changed and so I was

being charged for late fees as well as the unauthorized card security program. I

asked to speak to a supervisior to get all the information and see if some of the

charges could be reversed and not only did she refuse to send me an itemized

statement but she was offensive and at one point I was laughed at. This is XXXX

abuse in my opion and I am done with Synchrony Bank.

On XXXX/XXXX/2015 I opened a BofA checking account and made an opening

deposit of {$5900.00}. I left later that day for my assigned XXXX XXXX XXXX for

an upcoming deployment. I was XXXX, XXXX until XXXX/XXXX/2015. At which

point I realized my account was drained. I filed a fraud claim and even after a

Department of Defense memorandum from my XXXX, I was still denied numerous

times.

I supposedly have a credit card from Capitol One that I never applied for, they said

I made purchases yet when I asked to see the charges or my signature I was told

that I need to send them a photo copy of my driver licence I told them are you

crazy cause you will some how add my signature to an application or use it

somehow against me. I have heard of many situations where companies do this, I

refused to send them a copy so they say it is my card and charges, they said I
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refused to send them a copy so they say it is my card and charges, they said I

have spoke to them on several occasions, said it was fraud then they said I said it

was my daughter. this is BS, what happened is someone DID use my information

but it was well after I moved from the address they originally have that they say I

used to apply. I am sick of this XXXX and it has been years and still get no where

or it removed from my credit report, they also said I need to call local police and

file a complaint, now how can I do that when I dont know who did it! Never once

was a payment made or a signature of mine on a purchase. They said they have

proof but NEVER showed me anything until I send them my licence well that will

never happen. Please see if you can get somewhere with these XXXX

Wells Fargo Credit Card issued me a credit card i believe back in XX/XX/XXXX. I

have been using that card recently. I have a XXXX credit limit. Recently I was

unable to use the credit card for a purchase and contacted the number on the

back of the card. When I spoke to the representative at Wells Fargo Credit Card

he said that They extended me credit this past month because I am a valued

customer who makes their monthly payment on time and overtime. So because I

am a " valued '' customer they gave me more money then my contractual

{$5000.00}. they did this without warning me or notifying me what was happening.

Now they claim that I have until XX/XX/XXXX to pay the overlimit fee and my

monthly payment of {$100.00} This amount comes to {$880.00}. I do not

understand why they extended me credit when I did ; t ask for it. I expect that if I

go over my limit I am going to be declined at the register. Why was I not declined

and or notified and why am I being punished now by having to pay the whole

amount back within a month. I do n't care if they think I am a good customer or not,

should n't it be my decision if I want more credit? Where are my rights? Am I

XXXX by Wells Fargo? Please help! Thanks.

On XXXX XXXX 2015, my wallet was stolen. I contacted the police and filed a
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police report at the scene, and then proceeded to contact my credit card

companies that the card was stolen. Fraudulent charges were attempted on XXXX

credit cards, XXXX of them being a Macys store card. On XXXX XXXX I called

Macy 's to report the card stolen and reported {$550.00} of fraudulent charges on

the account made that day. Customer service said they would replace the card,

but could not do anything about the charges until they posted 2-3 business days

later. I called back after the charges had posted, at which point Macys said I

should be receiving a disclosure form to fill out from their fraud investigation

department to fill out and the dispute would be resolved in XXXX billing cycles.

Shortly afterwards, I received a new card from Macys. I received the fraud report

form on XXXX XXXX, filled it out, and mailed it back to Macys on XXXX XXXX. I

received a written statement dated from Macys dated XXXX XXXX stating that my

statement was received and the claim should be resolved within 60 days. On

XXXX XXXX I received a call from the Macys fraud investigation department

stating that they would need to issue me a new card before they could start their

investigation. I consented and a new card was sent. On XXXX XXXX, the amount

in dispute as well as interest/late fees/finance charges was sent to collections. I

received phone calls from collections at the following times : XXXX XXXX, XXXX

XXXX XXXX, XXXX XXXX, XXXX XXXX, XXXX XXXX, XXXX XXXX, XXXX

XXXX, XXXX XXXX, XXXX XXXX. In all but XXXX cases, a human being was not

at the other end of the line. In the XXXX instances where a human being was at

the end of the line, I explained that the amount was disputed and there was an

ongoing investigation with the fraud department. In all XXXX cases, the collecter

said they would put a note on the account, but this did not stop the phone calls. On

XXXX I called Macys to resolve the issue and was transferred between collections

and the fraud investigation department. The collections side said they could not

stop the phone calls until the account was paid. The fraud investigation side said
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they had not started the investigation yet but they would try to expedite it given the

length of time the case had remained opened. I asked what would happen at the

conclusion of the investigation and they said they would remove the charges and

all associated interest and fees as well as send a written letter to the credit

bureaus to remove delinquent account remarks and a written letter to myself

concluding the investigation. I asked why they were aggressively attempting to

collect the disputed amount. I also asked why non-payment of a disputed amount

would be sent to the credit bureaus as delinquent while there was a current,

ongoing investigation within their department. I expressed concern that these

practices did not comply with the Fair Credit Billing Act. They explained that they

were unfamiliar with any federal regulations regarding this matter and were only

familiar with Macys store policies.

Amazon credit card, Synchrony Bank, will not allow access to previous statements

online unless you subscribe to paperless statements. Also, Amazon credit card,

Synchrony Bank, does not allow access to third party bill aggregatowr such as File

This unless one subscribes to online, paperless, statements. I would love to move

to a paperless model but I fear, without commitments from the credit card

companies, this will be more of a burden for me then the card issuing institutions

I recently pulled my credit reportJPM Chase is reporting a charge off on my acct I

called them several times to verify the debtI told them I never received a bill they

said they were sending it to an old address it looks like they send the card to a

wrong address and someone stole my card or my card number was stolen through

a store I dunno. I explained so I asked them to send me all charges on the acct

starting from XXXX dollars till XXXX dollars that they are reporting they failed to

supply me with the charges on the bills all they sent me was XXXX statements of

ending balances with XXXX purchases.

I mailed payment in time as soon as I got the statement JPM Chase claims to
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have gotten it 5 days late now there charging XXXX dollars in fees for XXXX

dollars and claiming frauadently they got it late.this not fair this is highway robbery.

A XXXX refrigerator was ordered from XXXX on XXXX/XXXX/2015 with the

assistance of a Sears representative. The refrigerator was delivered on

XXXX/XXXX/2015 and placed in service by the Sears delivery team. The

refrigerator is unable to maintain the temperature that is required to prevent

spoilage of foods and I have had to discard several food items because of this

deficiency. I have requested XXXX to remove the refrigerator from my home but

Sears has refused despite the fact that the refrigerator has a one year XXXX

Appliance Warranty on it.

Credit Care cancelled my credit card do to inactivity. This has affected ( lowered

XXXX my credit score. I had do nothing wrong and had no late payments etc.

Symphony Bank said my other card XXXX would also be cancelled do to non

activity. This has large credit availability and will further effect my credit score.

They want me to use my card and for them to collect interest or suffer the

consequence. I see no other reason to cancel an account if it was and is in good

standing, never late and paid the balances on time.

in regards to midland funding having not yet removed this time barred debt that

has more than exceeded the time statute to legally collect from XXXX credit

bureau. I contacted midland funding a month or so ago in regards to this time

barred debt and they removed it from my XXXX & XXXX credit report but THIS

DEBT still remains only on my XXXX credit report. Midland funding already did so

with the other XXXX credit bureaus ( XXXX & XXXX ) so they must have forgotten

to do the same with XXXX. This time barred debt that has more than exceeded the

statue of limitations MUST BE REMOVED IMMEDIATELY

I have a credit card with Bank of America that i have been trying to pay off for

years. I have XXXX tiers of balances:1 ) Purcahse@7.24 % interest2 ) Direct
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Deposit and Check Cash advances@14.99 % interest3 ) Bank Cash

Advances@19.24 % interest.

I made the minimum payment of {$170.00} for XXXX 2015 that was due in XXXX

2015 on XXXX XXXX, 2015. I also made an additional payment of {$1100.00} to

clear up my Bank Cash advances balance of {$1100.00} that had the highest

interest rate of 19.24 %. The total payment made on XXXX/XXXX/2015 was for

{$1300.00}.

When I received my XXXX statement after making the minimum payment of

{$170.00} as well as the additional {$1300.00}, which should have cleared up my "

Cash Advance '' balance, the statement reflected a balance of {$320.00} under the

Cash Advance tier.

In addition, the second highest interest rate tier balance, Direct Deposit and Check

Cash advances, went from " balance subject to interest rate '' of {$1500.00} in

XXXX 2015 to {$1600.00} in XXXX 2015. How can my balance grow if I made the

minimum payment AND paid an additional amount. This brings into question all of

my past billing statements with Bank of America that I have not reviewed as

carefully. I would like a full review of my payment history and balances by the bank

for the past 5 years. I do not trust that tehya re billing me accurately and fairly.

I was issued a credit card XX/XX/XXXX through Target Financial services. On my

credit report, target is reporting that the date of last payment is XX/XX/XXXX. They

are also reporting that my date of XXXX delinquency is XX/XX/XXXX to XXXX and

XXXX to XXXX. XXXX merely reports that the account was charged off

XX/XX/XXXX. My contention is that if the date of my last payment was

XX/XX/XXXX, then my 1st date of delinquency should be XX/XX/XXXX, not

XX/XX/XXXX with XXXX and XX/XX/XXXX with XXXX. I have disputed this
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account multiple times and Target Financial has validated the information several

times with each credit reporting agency. This account is being reported directly to

the XXXX credit reporting agencies, and not through a factoring company. Contact

directly with the creditor is difficult as the account is closed.

I submitted a payment with Berkley XXXX for XXXX on XXXX/XXXX/2015 through

my credit union checking account. The payment confirms the last XXXX of the

checking account number. My bank informed me that XXXX tried to run it through

my savings account. The payment was declined and I was accessed a fee by my

bank. My bank waived the fee as the fault was not mine and informed me I needed

to contact visa and tell them to be sure to rerun it as a checking account. After

numerous calls to Berkley all I get is that the payment was honored, they did not

submit it through savings, and there is nothing they can do. The fact that the

calling center is out of the country is only compounding the problem. I offered to

resubmit the payment on my debit card if they would cancel the other payment.

They said they could not do that. So at this point I am going to be assessed nsf

and late fees on my credit card as well as be reported last to the credit bureau

through no fault of my own.

On XX/XX/2015, I filed an dispute with Citi cards CBNA, and advised thatTitle 15

U.S.C. 1681s-2, " Responsibilities of furnishers of information to consumer

reporting agencies, '' mandates the reporting of only accurate, verifiable

information, and the FCRA requires that all items on my credit report must be

verifiable, accurate and complete. In this regard, I hereby requested a copy of the

original contract, signed by me, that began this alleged debt. This copy must

contain my authentic signature, and must be mailed to XXXX XXXX XXXX, XXXX

XXXX, XXXX, Pa XXXX.

As I am sure Citi are aware, if the documentation requested above is not available,

Page 4791 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Page 4792 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Barclays PLC AR 721XX Consent provided

Citibank PA 191XX Consent provided

Page 4793 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 10/22/2015 Closed with explanation Yes No

Web 10/20/2015 Closed with explanation Yes No

Page 4794 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1615114

1615182

Page 4795 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



10/29/2015 Credit card

Page 4796 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Credit determination

Page 4797 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



the disputed item must be removed from my credit report, otherwise your company

will be in violation of the FCRA.

Unless the original, signed contract is provided to me within 10 days of your

receipt of the letter dated XX/XX/2015, I will be forced to assume that Citi were

intent on failing to comply with the law. In this case, the item must be removed

from my credit report. If Citi failed to respond in writing, signed by hand, in a timely

manner, I would assume that Citi are in error and this matter will be challenged. As

Citi further know, the dispute letter has the same effect as a dispute of the

accuracy of the alleged debt and their claims. The dispute with Citi was an attempt

to collect evidence of their noncompliance in case further action is required. It is

was not a statement, election or waiver of status.

If Citi fail to comply within 15 days, I advised Citi I would file a complaint with the

CFPB, as well as the XXXX. I never received any correspondence from Citi as of

today XX/XX/2015, and the allotted time for the dispute has expired. I check my

XXXX, XXXX and XXXX credit report and Citi tradeline is there.

Prior to XXXX XXXX, 2015 US Bancorp placed an inquiry on my credit report

without my permission and with no apparent permissibly purpose. As a result of

this inquiry, US Bank mailed me a pre-approved firm offer of credit. I accepted the

US Bank offer on XXXX XXXX and on that date US Bank placed further inquiries

on the same credit report used to solicit me with their credit offer. Shortly after

XXXX XXXX US Bank verbally informed me they declined my application and

refused to state why. They have to this date never followed up with any written

reason why they refuse to honor the firm offer of credit originally extended as a

direct result of obtaining my credit report without my authorization or permissible

purpose.
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It 's clear US Bank violates the FCRA by obtaining without permissible purpose

consumer credit reports under the pretext of making a firm offer of credit yet their

offer is neither firm or of value. It 's also clear that US Bank refuses to follow the

FCRA in that they fail to provide written rational behind failing to consummate their

offers and / or declining credit.

At some point before XXXX/XXXX/2015 someone stole my credit card information

and created a new duplicate card. While I was at work on XXXX someone went

into a XXXX XXXX store and charged {$1000.00} onto my credit card. I found out

while monitoring my checking account on XXXX and immediately called my bank.

They had even shut off my card because the thieves tried to take even more

money. I filed a claim. They bank told me they would refund the fraud charges in

7-10 business days. I filed a police report and received a new card. Despite

multiple calls ( XXXX ) and assurances from US Bank that the funds would be

credited to my account, it is now the 11th business day, and no refund. Also, they

reported a balance to my credit bureau which I NEVER maintain. Upon contacting

the Bank this morning they admitted my dispute was NEVER EVEN ASSIGNED to

anyone for review despite repeatedly telling me it was under review and the refund

was pending. Now when I call them again they 're telling me another ten days.

They never even asked for the Police report or Fraud Case numbers which I have,

yet they advertise that you 're not liable for fraudulent charges on their XXXX

advertisements. On my phone call on XXXX/XXXX/2015 the Customer Service

agent REPEATEDLY assured me that the funds were pending a refund and

WOULD BE CREDITED TO MY ACCOUNT on XXXX/XXXX/2015.

On XXXX/XXXX/15 I was on XXXX XXXX XXXX XXXX ) booking XXXX airplane

tickets. At the end of the process, during check out, CitiCard offered a AA branded

credit card with numerous incentives XXXX miles, status, extra points, etc. ) if I
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applied and used it to pay for my tickets ( ~ {$9000.00}. ) Weighing the benefits vs.

carrying another credit card - and another inquiry into my account while I 'm in the

midst of moving and having to buy a new house - I went thru the process.

I got approved and the person on the phone told me I was to get a {$17000.00}

credit line.

I used that to buy my tickets. This morning XXXX/XXXX/15 I checked my email

and XXXX for receipts. Nothing. So I call XXXX and find out CitiBank is declining

my card. I call CitiBank and they say it should n't decline. We try again. I call back

Citibank they now say that I only get temporary {$3500.00} amount. I tell them no

one has told me this until my now XXXX call and that I would never have applied

nor hit my credit score if this was the truth as I can no longer get any of the

incentives. So, I ask them to cancel the application - because if as they say it is

just a temp account - then lets not move forward. They refuse. They tell me I have

to let the application go thru and then wait to physically get the cards and then

cancel.

I ask to speak to a supervisor XXXX XXXX XXXX - she also refuses to either let

the charge go thru or to cancel the account. I ask if there is someone more senior -

she refuses. I ask if they can give me the name of their customer service head -

she refuses. Any information I ask for she refuses.

Ultimately this is a very deceptive practice that will impact my credit score/record.

Not to mention CitiBank 's total lack of desire to help.

Recevied a response letter back from XXXX and XXXX credit department on

XX/XX/XXXX. They did not address the iusse and they did not answer my
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question. Now it look like to me they are giving me the run around. On the XXXX

first declined letters from XXXX XXXX and XXXX 's specifially states the following

reasons were too many public records and they specifially pull my XXXX credit

report. I am very aware what is in my credit report files. I ask a specify question (

what is consider too many items on ones public records credit report ) .I fine it odd

that when I question XXXX and XXXX credit desesion I am getting the run around.

The letter I received from XXXX XXXX and XXXX 's executive office found now

states I was declined because of a bankruptcy file XX/XX/XXXX. After I question

their first credit decision and asking a specify question which they never answer.

On all XXXX declined letters they did not state anything about a bankruptcy on any

of the letters. Now, I have a second question ( why XXXX and XXXX refusing to

asnwer my first question ). I pointed out and I ask a question about their

discriminate credit decision so they just send me letter avoiding the iusse by fining

something else different. Yes, it make me feel I have been discriminate against

due to where I reside like I stated in my first comlaints.

I received a credit card from XXXX XXXX 2014. I paid my first 3 payments or

XXXX right on time like clockwork. On 4th month my wife was diagnosed with

health condition that caused her to be put on leave from work so in mean we fell

behind on many bills and many debtors worked with his. I advised Capital one of

the situation when I paid {$250.00} on my balance of {$420.00} and the lady I

spoke to my payment and even waived XXXX late fees for but never advised me

account was restricted. I did not find that out to after my {$250.00} posted on my

account and rep told I could not use my account because I feel behind. I was

never told my account was in danger of being restricted and I even made

payments when I got some extra money during the time my wife was off work. I

have XXXX kids who I have to feed and keep a roof over their head. I called again

today on XX/XX/XXXX and they told someone noted the account as speaking to
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me and telling on XXXX XXXX my account was going to be restricted. I was once

never told my account was being restricted at all. Even when I spoke to reps about

my unfortunate situation during the time I fell behind. I just do n't get how a

company can go off internally notes from a rep saying they spoke to me about my

account becoming restricted. I never received a letter or a message on my

account of my account becoming restricted.

I 've had this account since 2011. Not one time has a payment I 've made ever

been returned back to capital one. The last two times in a row now that I 've made

a payment, capital one has placed a hold on that payment, effectively freezing a

large portion of my money. It has left my bank account, yet held by capital one and

I am not allowed access to that payment. Each time I have to make a phone call

and go through a lengthy process to release my payment. This second time, I was

transferred to a supervisor and actually told my payment was being held because I

pay my debts more than once per billing cycle. Seriously, I am being penalized

because I actually pay off my balance more than once per month? Each time I

have called, they have released my payment and then had the nerve to spin the

conversation as if somehow they 're doing me a favor. If my payments can be

released with a phone call, then why are they being frozen in the first place?

I am received several phone calls requesting payment on an account that was

paid for several years ago in XXXX. I have receipts reflecting payment

Citibank was alerted XX/XX/2015 and XX/XX/2015 that they had failed to properly

post information on my credit reports. The misreporting showed me serious

delinquent for 5 years instead of the account being charged off and no longer past

due. Including the fact that it never properly stated the date of last payment.

After being notified, my XXXX credit report was amended to properly show the

date of last payment, no longer delinquent and the charge off.

However, my XXXX and my XXXX were never amended and I continue 6 months
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later to be showing as serious delinquency.

For intentional violations of the FDCPA for 6 months after being properly notified

Citibank should be fined {$1000.00} at minimum. They had a duty after being

informed to properly respond, not partially.

If they choose not to amend the records AND pay a fine to me then I will start a

small claims filing for the amounts due under Federal Law.

My credit score dropped, and I was denied credit, as a result, because American

Express reported late payments and charges, incorrectly. They had continued to

place monthly charges on a cancelled credit card. They have now acknowledged

their error, and ttheir most recent submission to the credit agencies should reflect

that my account has been current.

I purchased a mattress at Macy 's who told me they would give me {$100.00} off

the price if I opened a credit card. At purchase XXXX of Macy 's told me he could

n't take the {$100.00} off at the register. My bill came, but not with the {$100.00}

discount. Over the phone I paid for the mattress in full, less the {$100.00}. This

payment was handled by XXXX of Macy 's. XXXX assured me all was fine. That

took 45 minutes.

Two weeks later I called Macy 's to check to see that my balance was {$0.00}. No,

there was a {$100.00} balance on the account. I called XXXX of Macy 's who told

me that he would make the adjustment. That took XXXX minutes. He told me that

he would have a letter mailed to me showing a zero balance.

About a week after that I contacted Macy 's to check my balance ; computer voice

said {$0.00} balance, and I pressed the button to have a letter mailed verifying the

amountToday a receive another bill from Macy 's showing a balance of {$100.00} -

- the {$100.00} plus interest. I called Macy 's, spoke with XXXX and supervisor

XXXX who tell me that I owe {$99.00} because someone adjusted the {$2.00} off

the bill. Their math is {$100.00} + {$2.00} interest - {$2.00} in adj = {$99.00}. XXXX
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told me that computer would not let him take off the amount, but he assured me

that he would keep trying, and would call me Mon-, Tues-, or Wednesday to

confirm that all was taken care of. I have NO faith that this can be accomplished.

Can someone please help me? I have superb credit and I envision Macy 's

showing a late payment because of their incompetence!

Dear Sir, Today I received a mail notification of " Payment not received '' from "

synchronybank '' which is for XXXX credit card.

I remember that I 've never applied for any such kind of credit card and never been

in contact of synchronybank. Also I never requested any such kind of credit card.

I was using only XXXX credit card which is of XXXX XXXX XXXX. Other than that I

never applied for any credit card.

My current location XXXX, and I do not have any way to contact with

synchronybank, because they 've not mentioned any mail communication link in

the provided link XXXX

I do n't have any account with this bank and also they have not mentioned any

credit amount in the mail.

It 's a clear case of fraud activity. So, I request you to please guide me how and

what the action can I take against the synchronybank in this situation.

Awaiting for your response.

Thanks and Regards, XXXX XXXX

Dear Sir or Madam, In late XXXX / early XXXX this year, my renewal membership

fee hit my British Airways Visa Signature credit card account and I was hesitant to

keep my card open as I do not fly British Airways a lot and I was not sure whether

it was worth keeping open with the fee.
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After speaking with a representative for XXXX minutes, he convinced me to keep

the card open because of its numerous benefits including the ability to earn XXXX

point per dollar spent. In his own terms, " this is a major selling point '' of this credit

card as most other cards only earn XXXX mile per dollar spent. Following this

conversation, I kept the card open and immediately paid the {$95.00} annual fee.

Fast forward exactly XXXX days and the main perk of this credit card is cancelled.

On XXXX XXXX, I received notification from Chase that I would now earn XXXX

point per dollar spent on the credit card. Chase did not even try to offer me

something in exchange, like an improved benefit. Nope. Nothing. I would have to

bear this devaluation with nothing in exchange despite paying the annual

membership fee.

I mean, this was the number XXXX benefit of this card as no other airline co-

branded credit card offers more than XXXX mile for dollar spent. And this, just 45

days after I spent time with a representative who convinced me to keep this card

and pay the annual fee to keep this perk.

In any case, I find that very unethical on Chase part. This is really a bait-and-

switch game where customers are misled about the benefits of the card, are

enticed into paying a membership fee to get the benefits, only to be disappointed

later that those benefit no longer exist. I lived up to my part of the contract and I

paid the annual membership fee. I was expecting Chase would do the same.

My disappointment with Chase can be observed in my spending with this card. In

2014, I spent over $ XXXX with this card. This year, I put my card on the drawer

following this change and have not used it since late XXXX when changes went

into effect. This is my way of protesting these unfriendly business practices and

after all, I can use my XXXX XXXX XXXX credit card.

Still, I feel that I have been cheated and this is why I am writing. I am writing to get

compensation for this. I paid the annual fee that promised me a specific bonus.
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But I have not been able to enjoy what I paid for. In addition, Chase changed the

term of the contract a mere XXXX days after I spoke to a retention specialist,

implying that he knew about the impending change but decided not to tell me

about it. I think this behavior is unethical.

My regards, XXXX XXXX

I belief its unfair for a bank to denial there customer the right to ask to up there

credit limit on there credit card that three year old never late never missed any

payment always the bal pay in full all ways. now on or about XXXX/XXXX/2015 my

dividend cad ending in the number XXXX to increase my limit to XXXX XXXX and

the base for the request was I cant used the card. with a credit. Limit is XXXX that

credit is three year old. this is the third time I have ask to increase that because it

effect my credit score. that why we do n't used that. the XXXX XXXX limit is for

some just become a customer of Citi bank. and for Citi to denial my request for the

increase base on the number of inquired and Citi tell me that iam a loyal customer.

but let me explain the number inquired, that on my credit my husband own a

company that used my credit also that why there are number of inquired. but not

XXXX missed payment or never late payment. these are the real fact follow the

fact. let talk about that I have a XXXX XXXX on the XXXX with XXXX a year

income, and I would review that as being treat unfair with excellent credit in XXXX.

my payment history is very strong. I belief the account should be review as a loyal

customer as Citi bank say. follow the fact on the credit report and not a inquired

.just because of my age. do n't let that play a factor in a decision that do n't

warrant a denial. so how can I be a loyal customer of Citi bank. if i am getting

denial for ask to increase my credit line. I quest people like me and my husband at

our age cant have good credit history. its unfair. this is the third request and being

denial so guest we will stop ask. for an increase onthat card that XXXX year old

with excellent credit history., fact check the record please.
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I have a a home depot card and received my bill and was shocked to see that

there was a XXXX finance charge. Most cards I have with a promotional purchase

there is advance warning that you must pay by a certain time to give the consumer

a fair amount of time. Often it is highlighted in red so you can not miss it. Home

depot does n't do any of these things. I feel as though they do not highlight the

information because they want take advantage of their customers

My husband passed in XXXX. We had some credit cards together XXXX of which,

would either come in XXXX our names or just my husbands, as primary ) and he

had cards in just his name with me as an authorized user ( of which, would either

come in just his name or in both ). With this particular card, I truly believe that I

was merely an authorized user and thus, not liable on the debt. Despite repeated

phone calls disputing this debt ( going back to XXXX though they first have it

documented in XXXX XXXX, I am not only continually harassed by their collection

team but they kick me around to different units every time I call to resolve this

issue ( from collections to the decedent group to customer service ) every time I

call requiring up to 3 hours of my time. I have requested evidence that I am on the

contract as a joint party XXXX given situation described above of other cards and

the fact that it is easy for their system - due to human error/changing or migrating

systems - to incorrectly categorize me, as this has happened with other cards

XXXX. I was told they could not find the application and that I needed to write a

letter to a unit Utah requesting the contract and I would receive the contract,

evidence of, or a letter stating what happens if they do not have it. I was to receive

this within 7 - 10 days or my written request. I tracked the letter I sent and it was

delivered on XXXX XXXX, 2015. I still have not heard back. I still can not get any

answers. I am still receiving harassing calls despite numerous requests to stop

and my ongoing dispute of the the veracity of the debt, requiring me to stop

answering my home phone - especially when company is over. They are still
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reporting delinquencies to credit bureaus even though I asked if they could stop or

notate a dispute until resolved, which has caused me great humiliation as I could

n't even qualify for a {$1000.00} limit at a furniture store to replace the couch my

husband died on let alone refinance my mortgage to take advantage of lower rates

( causing me long term financial harm ). I do not mind paying if I am on the debt -

as I have done so with other cards. However, I believe that this was only in my

husband 's name. Instead, I consistently get treated poorly, get harassed by

collectors - despite disputing the debt and asking them to stop calling - and get

punted around seemingly eternally. Making all of this worse, is the extremely

inconsistent information and " answers '' I get every time. I am asking for simple

proof - my personal experience and the events in mortgage servicing, for example,

are demonstrative that I should not need to rely on their word or their system for

proof as if it is infallible. Simply provide me with evidence and let us move onward.

Simple request. Instead, the company continues to cause me emotional pain,

stress, embarrassment, and direct financial harm. I am exhausted and drained. I

need closure not more runarounds and false hope. I was supposed to have " the

answer '' within 7-10 days of XXXX XXXX, 2015. This has been going on now

almost 6 months and has cost me emotionally and an undeterminable amount of

money on my ability to refinance my mortgage. I understand economics and

promises to pay and will honor it if I am, in fact, liable. However, I truly and

reasonably believe this was XXXX of my late husband 's personal cards. By far,

the worst company I have had to deal with during these trying times.

I accumulated over XXXX miles on my barclaycard arrival card account. worth at

least {$1100.00} if redeemed for travel related purchases. the Bank decided that

giving 2.2 % on all purchases is to custy to them, so they closed my account and

are refusing to give me my rewards.

This refers to my recent customer experience at a XXXX dealership in XXXX,
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XXXX and non refund of my {$1000.00} thru Chase credit Card.I happen to visit

this dealership probably on XXXX XX/XX/XXXX or XX/XX/XXXX. I met the sales

rep XXXX ( new guy at the dealership ) and showed me a new Mazda 6 XXXX and

then we came down to discussing the XXXX was handled by the finance manager-

XXXX XXXX car which I selected was not in stock and was at some other

Dealership in XXXX.-Model Mazda 6 XXXX color-XXXX with VIN no.XXXX. After

we negotiated the prices, I was made to sign the agreement that day and pay the

advance with the delivery receipt if I wanted the car in 2 days. The dealership

promised me of getting the car in 2 days-XX/XX/XXXX.Trusting the dealership, I

signed the agreement and got the the paperwork done.When I finally returned on

XX/XX/XXXX-I was told that the Car is unavailable and can not be delivered as

promised and during the conversation, I was told by XXXX ( Sales rep ) that the

Car which was in XXXX is XXXX at another dealership in XXXX ( XXXX dealership

) and can not be transferred.To my dismay, they did not even initiate the transfer

after I signed the agreement on XXXX XXXX as they themselves did not have the

confirmation from the other dealership.Finally, after heated arguments and

derogatory remarks used by the delaership 's finance manager-Louis, I am told

that the car is not available and I have to purchase a new/another car for a higher

price.I refused to accept that as a solution and left the dealership. My {$1000.00}

are still in dispute till date as they have refused to pay me back.The credit card

company Chase has reported back to me that as per the dealership, the car was

delivered to me and " I '' returned the car.The proof is the delivery note signed by

me.Also, the credit card receipt mentions that " no refunds on down payments or

advances ''. I can prove that the car was never in the dealership 's inventory as I

bought the same car with the same VIN no. from XXXX dealership.As a customer I

believe I have all the rights to get the refund since I never received the Car

physically as agreed.If the goods have not been delivered to me then I must get
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my money back against which I paid for.The people at dealership has tricked me

to buy the car that they never had and have been really rude, harsh and

unresponsive.Especially XXXX and XXXX.I need resolution as my credit card

company has charged me $ XXXX.Thanks

Most recent credit report that I reviewed revealed a derogatory account that was

never previously reported. The disputed account is a Discover Account that was

opened by my Ex-Wife after we were divorced. I also have a Discover Account

with similar terms that is in my name only and opened about the same time frame

about 10 years ago. For all of the time since these XXXX separate accounts were

established, only my own individual account appeared on my credit report which I

have paid on time, every time - only after her account went bad did they attach her

account to my report. I was never listed as an authorized signer on her account.

About a month ago, Discover sent me a new card and oddly enough they included

a card in her name which should have alerted me to their under handed attempt to

join both of our accounts retroactively. It was only after I saw my updated credit

report, when I notices that they suddenly added her bad account to my credit, that

it dawned on me that they were attempting to link XXXX of our accounts - purely

as a punitive action against her for her apparent default on her own separate

account.

My late husband and I had a Discover credit card, which we used and paid

faithfully on. My husband died unexpectedly on XXXX My deceased husband was

the main income producer in our household. My house is being sold on a short

sale of which I will derive no income. I want to pay my outstanding debts, and have

contacted other debtors and all have allowed me to pay the outstanding balances,

without interest accruing. XXXX, Discover Credit Card Company. I contacted

Discover in XXXX of this year, XXXX, explaining my financial hardship to a

representative of Discover, and I had a program worked out to pay a minimum
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balance each month with no interest charged. The representative indicated as

such. But, as the monthly bills came, I noticed that the interest charge was still

being added. I called Discover and was told, they understood that an agreement

had been made between a representative and myself, but the computer program

could not be changed, that charged the interest. The Discover representative said

that I would have to call each month to have the interest taken off the monthly bill.

This practice worked for several months, until this month, XXXX, when I called,

dutifully, and was told that no valid agreement had been made and no interest

would be deducted. I was on the phone with Discover Card representatives for

XXXX hours, talked to XXXX representatives, was shuffled from one department

to another, kept my composure, as I was told that no programs existed for me, no

hardship program would be considered as the Discover Card company offered no

such program. Disappointing ; yes. Frustrating ; yes. I do want to pay this bill.

Without cooperation from Discover CreditCard Company I am faced with not

paying and letting this account go delinquent. My depressed income will not allow

me to pay this bill, with interest.

I signed up for a XXXX through TD Bank under promotional terms. The offer was a

{$200.00} cash rewards bonus reflected on the account in 6-8 weeks after

spending {$1500.00} in total net purchases within 90 days of account opening. I

met the promotional spending terms by my XXXX XXXX statement ( well within 90

days of account opening ). By the terms of the offer, I should have received the

cash rewards bonus no later than 8 weeks from XXXX XXXX, which would be

XXXX XXXX. I have not received the bonus. I have sent ~XXXX secure emails

and called ~XXXX times. TD Bank always has a different story. When I called in

XXXX, I was told I would see the bonus on my XXXX statement. That did not

happen. When I called today ( XXXX ), I was told the bonus would post 6-8 weeks

after the first 90 days. However, this is not how the offer terms are written, and at
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this point the bank seems to be doing anything it can to avoid honoring the terms

of the offer.

Capital One 's dispute process not fair.

The ER Vet Clinic charged me for a XXXX admission for my cat at the cost of

XXXX. The XXXX Admission was not needed. All that was needed was a change

of medication = XXXX and a Gel Supplement = XXXX. I asked for the medication

change and supplement several times and was given other recommendations or

medication. The end result was that the cat was in worse shape than when I

started almost XXXX later, I did n't admit her a XXXX time ; instead I took her to

the family Vet who gave me exactly what I asked for and the cat bounced back in

2 days. ( see attached detailed document ) It was a light bulb moment because I

realized that Animal Emergency intentionally inflicted pain upon my XXXX and

myself. They hospitalized her XXXX for financial gain.

REASON for COMPLAINT : Capital 1 requests documents to prove things that are

impossible to obtain, especially if your complaint is about a service. I also believe

that their Representatives are forced to tell lies and placate consumers in order to

run out the clock. I filed a dispute with Capital One and they ruled against me and I

did n't even know it had happen until I received a bill stating I had to pay interest.

Events : Dispute was filed in mid XX/XX/2015 = I received letter from XXXX

explaining their actions ( c attached ) XXXX/XXXX/15 Cap 1 grants a charge

backXXXX/XXXX/15 approx. I get the Cap 1 XXXX/XXXX/15 letter asking for

additional documents and a 2nd opinion. ( c attached ) XXXX/XXXX/15 = I

complied and faxed the documentation, with exception of 2nd opinion. The XXXX

Vet was out of the State. I did however give them the Vet 's detailed notes that

expressed his opinion, actions and why he took the actions.

Additionally on XXXX/XXXX/15 = I spoke to a Cap 1 Supervisor named XXXX
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after speaking to a idiot in regards to Cap 1 's request that I send them a credit

voucher and XXXX opinion. I explained that the Vet was out of town, asked how

the heck could I get a credit voucher. She told me that the XXXX opinion was

really the problem. I told her to read the notes. The notes clearly state not only

opinion, but his actions and there out come. XXXX said she would go higher up

and she did. I got a call back from XXXX approximately 2 days later telling me that

they would except the detailed Vet notes as the 2nd opinion. She would take my

dispute up to the actual Cap 1 Dispute Board. I was to wait for a letter.

XXXX/XXXX/15 I got another letter regarding the credit voucher. I disregarded the

letter because it was about the same subject that I spoke to the idiot about. The

letter also arrived the day after our conversation. ( c attached ) XXXX.

XXXX/XXXX/15 I spoke to XXXX again and she told me # 1 that the Merchant had

until XXXX to respond to my Vet 's documentation. She also asked me for a letter

from the 2nd Vet stating that his opinion was his opinion. I told her that I had asked

him to do so already and he refused. My Vet did n't want to involve himself any

further and felt that not only did he give an opinion, he brought forth action.

Between XXXX and XXXX/XXXX/15 = I called XXXX XXXX, her extension was

disconnected. I left XXXX messages, the last on XXXX/XXXX/15 ; with someone

named XXXX. She nor anyone else ever got back to me or sent me another letter.

I just received a bill showing that I am paying interest and more of a minimum

payment and that 's how I know they ruled against me.

Discover Bank is reporting my old account which was closed in Chapter XXXX BK

as open. I am not disputing the information that they have provided. However, I am

asking that they review this account a make a business decision to have the

Consumer Reporting Agencies adjust the reporting from open to closed.

I am a customer of Bank of America. I have XXXX separate credit cards. Back in

XXXX I was in need of cash and was checking interest rates and fees with each of
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my credit cards for cash advances. I chatted with XXXX different Bank of America

agents before I did the cash advances and I asked some simple questions : " What

is the interest rate for a cash advance? Is there a transaction fee? What is the fee?

What methods can I use to get the cash ( bank, atm, direct deposit )?

At that time, XXXX agents I chatted with informed me that I would be a charged a

very large fee of 5 % but they told me I would get a 0 % promotional interest rate

until XX/XX/XXXX. Based on this information I went ahead with the XXXX cash

advances totaling {$11000.00}. I was charged the 5 % fee as expected however

when I got my next statements I was charged a very large amount of interest. I

contacted Bank of America and the first agent denied my request to have the

interest refunded. They said they needed proof that I was promised a 0 % APR

that can be used at a bank or atm. I was accused of lying and was told that there

was no way they told me they would give me 0 % for a cash advance. I did n't

save those chat logs.

Due to this, I did an experiment last Tuesday ( XX/XX/XXXX ) and I went online

and enacted a total of XXXX chats with Bank of America through your website.

The first chat I was n't provided any information and I saved the subsequent XXXX

chats. Of those XXXX chats, only XXXX agent could answer my questions

correctly. XXXX of the XXXX agents gave me incorrect information. XXXX of the

agents informed me that I could get the 0 % APR with a cash advance through a

bank teller or atm. XXXX agent told me I could get a 5 % interest rate with a

{$10.00} FIXED fee.

This was very alarming to me and I was hurt by misinformation given to me by

Bank of America. I am sure many other customers have also been hurt by being
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given misinformation. My goal is to make sure no other customers are hurt by

agents giving them incorrect information like offering a 0 % interest rate when the

actual rate is 24.99 %.

I have had an credit card account from 2003. After I have obtained my credit card

account the original bank of XXXX was merged into Bank of America. Prior to that

occurrence, I was late on a payment which I was penalized with a rate increase.

This was over 10 years ago. I am current paying a rate of 26.24 %, and have been

for over ten years. I have made on time payment every since that late payment,

over 10 years ago. I have attempted to get an interest rate reduction, but informed

there is nothing available for me. I believe that is absurd. I ca n't be provided any

reason as to why that is. This is unfair, I have been making payments where

approximately XXXX % goes to bank of America. I would have never chosen in the

first place to get a bank of America credit card, as I have disliked their services for

years ; and this is a perfect example why I dislike bank of America. BOA has

needs to reanalyze how they do business and how and by whom their decisions

are being made when involving their clients/customers, as it is them that keep

them in business. There is not need to take advantage.

Per Barclay Arrival + XXXX account # XXXXThe account was suddenly and

unexpectedly closed with creditor Barclay along with my earning of points reward,

a letter was received few weeks after, with a closure reason due to history of

account usage, and never more of it. Now the account has been in a good stand

for a whole year since 2014, never late, never cycle the credit limit, the purchases

is always under XXXX for monthly spend, I have earned their points award system

on a legit base from daily spend, and the membership fee has been paid. There is

no reason that they cancel and confiscate all my points reward.

It is safe to say that Barclay is without a legit ground to close my account due to
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my positive balance of points remaining on the account, which I have been

accruing without any recent redemption. This is regrettably a shady business to

say that Barclay close mine account due to the payout I 've legibly earned in

saving their cost from paying out the reward. I would like my case to compensate

me back all my reward points as into travel credit in form of check, along the credit

of my recent membership fee that I 've just paid.

I have ( XXXX ) citi cards, XXXX visa and XXXX mastercard. This pertains to my

citi visa card. Earlier in the year, I did a balance transfer in order to pay the

balance without APR. Since then, I charged additional dollars on my citi vsa card

during a certain 2 months. I always pay my cards on time and alot more than the

minimum balance due. Since XXXX I have {$4700.00} toward this card. They have

lowered my limit twice this due to " credit report review. '' They have not disclosed

specifically about what caused the limit to decrease. Once I called and they told

me due to another delinquent payment on another card. This is untrue because I

have not had any delinquent payments to another card. I pay all cards on a regular

scheduled basis. They said they sent me a notice but the email notice only

includes the notification of the decrease limit. These actions are contributing to a

lower score because it seems as if I am more maxed out than I would be if the limit

stayed the same as it was in the beginning of the year. I asked the representative

today where does it show that they are allowed to lower my limit. She said in my

terms and conditions. I could not find the statement that shows this information.

Then she mentioned it does disclose my APR could change. However, a change

in APR is completely different than changing my credit limit. I wanted to to

understand why they were doing this. Asked for a supervisor. Their response, "

There is nothing we can do for you but have you reapply for a limit increase.It is

too late to do anything from the credit decrease in XXXX. '' XXXX, I think I

remember doing this already earlier in the year and still were not able to give me
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any more information. I am on a vigorous financial plan to payoff the credit cards,

$ XXXX per month and have been for 7 months. I do n't charge more to the cards

with the exception of one because there is no APR on it and they are business

expenses. I do not live off the cards and have enough income and managing

everything appropriately. They have failed to provide sufficient information as to

why they are taking this action which adversely affects my credit score while I am

trying to retain my credit score.

There was a voice mail on my phone ( ending in XXXX ). The message stated the

call was from a debt collector. I asked my wife to return the call and advise them I

was out of town. My wife called XXXX XXXX at NES of Ohio and advised I was out

of town. XXXX XXXX said she would note the account as such. The next day there

were messages on my parents voice mail stating " This is a call from NES of Ohio

this is a debt collector please return the call to XXXX XXXX at XXXX Ext XXXX ''

she did not mention my name at all on the message. My Dad called her back and

got one of the other agents who immediately started grilling him as to my

whereabouts. He advised them to not call his home any more and they continue to

call twice per day every day for a week now. Then XXXX XXXX started calling my

kids phone ending in XXXX and leaving messages that this is a debt collector. She

then started calling my Aunt and Uncle and again leaving messages stating the

call is from a debt collector. There is never a mention of any name on the

messages so of course people will call them back to see what it 's about and at

that time she will state my name ( so now ALL these people know the call is from a

debt collector plus my name is mentioned so my privacy is now violated ). Then

they start being aggressive to find me. My wife called NES again and an agent

said " I 'm sorry you must be mistaken the only number we have on file is XXXX ''.

So obviously XXXX XXXX is using some sort of cross reference to find everyone

with my last name in the area that I live. Now I got a call from my previous
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employer stating that a debt collector is looking for me and gave me XXXX XXXX

number. I do n't think this is legal to be discussing my personal situation with

people other than myself. And when my wife tried to get information they told her "

we ca n't talk to you '' BUT YOU TALK TO ALL OF MY RELATIVES??? Each and

every one of these people XXXX XXXX called has asked her not to call again and

yet she repeatedly calls them several times a day. It is XXXX XXXX herself that

makes the calls its not a computerized call.

I have a credit card with Bank of America for more than five years ago, when I

started to use the card, my minimum payment was approximately {$80.00} now,

every time that I used the credit card, the rate increased, and the minimum

payment too.

In the month of XXXX, my mother-in-law died, days before payment due, and I

was late in the payment just for 4 days, but anyway I made a payment for

{$320.00}.

now I get the receipt with a minimum payment of {$460.00}.

For me this payment is extremely difficult to meet, I think the Bank is violating the

laws to increase minimum payments and interest without informing the customer.

Could you please intervene to adjust the monthly payment to me as I had at first

time

I opened an American Express XXXX card in XXXX of this year, 2015. I have

never seen any XXXX points transfer from the American Express card to the

XXXX program. I finally talked to a senior account manager at American Express

who indicated they are aware that they have a software problem and that is a level

XXXX highest priority, and that they have no time frame and no idea when this will

be fixed. This is clearly fraudulent as I am due thousands of points ( XXXX bonus

for spending {$250.00} in 3 months as an example ) and even the account

manager gave me XXXX compensation points which I can not see since their
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software transfer program has never worked. None of the regular customer service

people know anything about this and you spend hours on the phone talking to

representatives that have no clue on the credit card program works. The people at

XXXX cards ( which is part of American Express ) clearly indicated this is a

software transfer issue on the American Express credit card side and even opened

up a support ticket even though they can not resolve this issue. This is extremely

misleading when you do not tell people that your own credit card program does not

work and they have no idea if I will ever see my XXXX points transfer over to my

XXXX XXXX. The public needs to know about this and the impact in the industry

when a credit card leader such as American Express misrepresents themselves to

the consumers that trust them as a company.

I recently paid down all of my Chase credit cards to improve my credit score by

lowering my utilization rate on my available credit. Two days after I made the

payments to bring my utilization down below 30 %, Chase lowered my available

credit from {$25000.00} to {$2500.00} thus making my balance at 100 % of credit

and creating virtually no availability. This also would have seriously damaged my

credit score.

I filed an complaint with Discover on XX/XX/2015, I advised Discover that, Title 15

U.S.C. 1681s-2, " Responsibilities of furnishers of information to consumer

reporting agencies, '' mandates the reporting of only accurate, verifiable

information. Put another way, the FCRA requires that all items on my credit report

must be verifiable, accurate and complete. In this regard, I hereby requested a

copy of the original contract, signed by me, that began this alleged debt. This copy

must contain my authentic signature, and must be mailed to the address provided

below.

As I am sure Discover are aware, if the documentation requested above is not

available, the disputed item must be removed from my credit report, otherwise
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Discover company will be in violation of the FCRA.

Unless the original, signed contract is provided to me within 10 days of your

receipt of this letter, I will be forced to assume that Discover are intent on failing to

comply with the law. In this case, the item must be removed from my credit report.

If Discover fail to respond in writing, signed by hand, in a timely manner, I will

assume that Discover are in error and this matter will be challenged. As Discover

further know, this notice has the same effect as a dispute of the accuracy of the

alleged debt and Discover claims. This notice is an attempt to collect evidence of

your noncompliance in case further action is required. It is not a statement,

election or waiver of status.

If you fail to comply within 15 days from the dispute dated XXXX, I will file a

complaint with the CFPB, as well as the XXXX.

As of today XXXX, Discover have not provided the contract with my authentic

signature that begun this alleged debt. The allotted time for dispute pursuant to the

FCRA has expired and the tradeline is currently reporting on the CRA.

I have an existing credit account with Guitar Center, which was originally serviced

by XXXX XXXX. On XXXX, 2015 it was announced a new deal with Synchrony

Financial was signed. During the months of XXXX, XXXX and XXXX, I received no

statements from XXXX XXXX. On XXXX XXXX, 2015 I received a statement from

the new provider Synchrony Financial which had XXXX late charges assessed.

When I called Synchrony they did offer to remove XXXX late charge, but resisted

removing the other stating that fee was not assessed by them but XXXX XXXX. I

'm filing this compliant against both companies to resolve the issue and to remove

any blemishes on my credit reports.

I received a call from a company that would n't identify themselves and

immediately started recording the call. I asked who it was, and they would n't say
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and started asking who I was. I told them I would n't say unless they identified

themselves. It went back and forth like that several times until they finally identified

themselves as XXXX Business Card. They were recording this entire time.

It turned out I had missed a payment.

My complaint is that when calls like this are made, they need to ( 1 ) identify

themselves immediately and ( 2 ) ask permission before they start recording.

Neither happened. If this is not a requirement, it should be.

I am also now concerned that XXXX has flagged my account as a collection

problem or as an uncooperative customer.

In a world where people are increasingly getting scammed by callers who are

insistent or downright bullying, there is plenty of reason to not trust someone who

calls and exhibits these same behaviors. And it most definitely should be

prohibited for any credit card company to use these tactics, which puts them in the

same league as phone and online criminals.

I ordered new windows from Home Depot and as part of the sale they offered me

a Home Depot credit card and said that I would get 24 months 0 % interest on the

windows. The total sale was {$19000.00}. They failed to install the windows on the

scheduled delivery/install day in XX/XX/XXXX, but despite this they still charged

my card for the full amount and I was forced to make multiple payments on the

windows I did not have and the interest free period began two months prior to

when I actually had the complete items I was billed for. Home Depot sales man

has done nothing to correct it other than say he will take care of it and that he is

looking into it. It has now been six months and still no results. Any effort I make to
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complain to Home Depot is just routed back to the same salesman who failed to

correct the problem.

I was in need of emergency dental work but did n't have the means to do so at the

time.I went into my dentist office and was asked to apply for the care credit

card/synchrony bank.I was told that it was an internet free card.As time went on

and after making multiple payments I often noticed that my balance did n't

decrease much over the years.They often applied late charges to my account

even when I paid on time.They often sent my account to the credit bureaus after a

week 's time or before the 30 day reporting period.I always disputed them with the

credit bureaus and they removed them from my account.I was never told when

signing up for the credit card that the interest was being deffered and that my

{$1800.00} balance would now increase to {$2800.00}! I paid my bill on XXXX,

2015 in the amount of {$94.00} as stated on my bill.When I called to check the

balance it stated that I still had a balance of {$2800.00} even after the payment

which was paid on the due date.I then asked for a representative and he told me

that my balance will never decrease because I am only making minimum payment

due.I then asked for a supervisor and she repeated the same nonsense.She went

further to say, '' if you continue to pay the minimum amount due you will pay off

your debt in 15 yrs and will end up paying a total of {$7700.00}! She then said if

you pay at least {$110.00} a month you will pay it off in 3yrs and will be paying

{$4100.00} ''! Are you kidding me.I could n't believe that an {$1800.00} credit card

limit would increase {$1000.00}! I had to research this company 's business

practices after looking at the scam that was going on and saw that I was n't the

only one feeling this way and saw that CFPB filed a lawsuit against them for these

predatory lending practices.They are worse then the payday loan places! I hung

up from the call after no resolve.I then took a moment and called them back to ask

for the reimbursement form mentioned in the lawsuit because I never heard or
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received information regarding the lawsuit.They said my account did not qualify for

the reimbursement in the lawsuit.I find it hard to believe when I got the card during

that time period.I 'm fed up with being taken advantage of by these people and the

injustice of it all.It is sad that they are taking advantage of people in need of

immediate healthcare.Please help me get to the bottom of this issue.They dance

around the questions each time I call.

Case number : XXXXWith all the letters that I have sent to Chase Bank requesting

verification of an account I have received no letters from them back stating that

they have received my letters that were sent certified mail.

This raises other issues in addition to my complaint XXXX.

I am being harassed about a XXXX Orchard Bank debt of {$500.00} which is now

{$2100.00}. this they say happened in 2000. I say I cleared this up and I do n't owe

them. My credit report has been cleaned up at least XXXX times in 15yrs. I say the

statue of limitations protects me against their claim. They called me and

threatened to come to my job and file a court judgement against me. They just

want the money and said they would call on Friday, today to see what plans I have

for paying them ( a XXXX party ) XXXX XXXX XXXX Firm.

I am submitting this complaint after months of frustration dealing with Bank of

America 's Line of Credit Division ( BA ). Despite numerous requests and clear

evidence, provided by BA, I am unable to obtain accurate credit history of my

Account, reported to XXXX, XXXX and XXXX. I am trying to refinance my

mortgage and this inaccuracy is negatively impacting my credit score, which in

turn negatively affects the interest rate ( higher rate ) I am able to obtain on the

refinance, which in turn will result in paying substantially more money in interest

charges. Attached is a file containing the following Exhibits:1. Exhibit A - BA letter

dated XX/XX/XXXX stating that my Account was established in XX/XX/XXXX and
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there have been no late payments made on the Account2. Exhibit B - Page XXXX

of XXXX of my credit report, completed on XX/XX/XXXX, indicating one 30 day

late payment in XXXX XXXX. Exhibit C - BA letter dated XX/XX/XXXX, with the

same information as the XXXX XXXX letter4. Exhibit D - Email dated XX/XX/XXXX

from XXXX XXXX, XXXX XXXX, stating the concerns regarding incorrect reporting

on the Account and the unwillingness of BA to confirm that there are no late

payments5. Exhibit E - Email dated XX/XX/XXXX from XXXX XXXX, XXXX XXXX,

stating the unwillingness of BA to confirm that there are no late payments6. Exhibit

F - Email dated XX/XX/XXXX from XXXX XXXX, XXXX XXXX, stating that the

Account is still being reported incorrectly7. Exhibit G - Page XXXX of XXXX of my

credit report, completed on XX/XX/XXXX, indicating the Account has no payment

history at all, which negatively affects my score since I have 48 months of perfect

history not being factored into the score8. Exhibit H - Email dated XX/XX/XXXX

from XXXX XXXX, XXXX XXXX, stating the concerns regarding incorrect reporting

on the Account ( no history and XXXX Accounts ) with a call into BA9. Exhibit I -

Email dated XX/XX/XXXX from XXXX XXXX, XXXX XXXX, stating the concerns

regarding incorrect reporting on the Account with a call into BAThere seems to be

no other way to get through to BA except filing this complaint through the CFPB.

At this time I am asking that you request BA to immediate correct this error and to

send written communication stating the correct history be reported immediately. I

would also request that they place authorization on file to verbally confirm my pay

history with XXXX XXXX, XXXX, XXXX and XXXX. I am not sure if you can levy

fines or penalties for this type of behavior, but I would also like to see some type of

fine levied on BA.

Thank you for taking the time to review my complaint.

On numerous occasions during XX/XX/2015 Diner Club Credit card hastaken an

inordinate amount of time to post the monthly balance pay-off to our account.
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Generally waiting until after the duedate has past. When Customer Service was

query more than3 time during XX/XX/2015, Service personal gave the preverbal

the Post Office must be to blame. The demonstrative facts are quitedifferent ...

Twice document, XX/XX/XXXX and XX/XX/XXXX, on the day the payment was

due, and 15minutes before close of their business day ( PDT ), Diner Clubclaimed

the payment was not yet received, yet XXXX ( EDT ) thefollowing day the payment

was not only received by Diners, but posted to the account, and had cleared our

checking account the nightbefore. As you can image this must be magic, how

during theirbusiness day they have no real time information, but our check

canarrive, be processed, posted to our account and miraculously clearour

checking account, the night before. Sounds like very sloppyaccounting work flow

and at the very least poor customer service.

I have contacted the fraud department on several occasions and have repeatedly

stated that these are not my accounts. Up Until XXXX/XXXX/2015 they still have

refused to remove these accounts and I am being bothered by harassing call

regarding me delinquent account.

XXXX : Processed Date XX/XX/XXXXDate Reported XX/XX/XXXX-

XXXXProcessed Date XX/XX/XXXXAccount Number XXXXCreditor Name XXXX

Type Home Electronics Sales and ServiceAmount Delinquent $ XXXXPayment

Status Late 60 DaysCreditor Preferred Contact OtherAddress XXXX XXXX XXXX

XXXX, SD XXXXComments Statement added because consumer was a victim of

true-name fraud : # XXXX # IFCRADelinquent Account : A delinquency has

appeared on your credit report.

Here are the details of this alert.

XXXX : Delinquent Account : One of your accounts has become delinquent.

Here are the details of this alert.

Processed Date XX/XX/XXXXDate Opened XX/XX/XXXXAccount Number
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XXXXCreditor Name XXXX XXXX XXXX XXXX XXXX , SD XXXX

I had a citi card i never mis a payment. Until. XXXX. ot 2015. They close. My

acount for return check. They keep electronic depicting. My bank account. even

after i called and told then i had a family emergency.plus they never gave me a

credit. Increase. Can you please look into this.thank you.

I can create e-mailable attachments for all I represent below : I received an offer

from Citibank regarding a balance transfer offer. There are XXXX sheets, a

promotional page designed to encourage me to take the offer and another page

which are balance transfer checks with a bridging perforated piece of the sheet to

tear them out from, and on that page there is a different fee than on the biggest

print letters in the top portion of the first page.

The particulars are this : A fixed date in XXXX 2017 the offer reverts [ thus, the

longer I am made to wait for a response, the incrementally less the offer is worth

pursuing ] for 0 % for the life of the transfer for an up-front fee. On the largest font

print on the top of the form in a distinctive color it says the standard fee is 3 %. On

the fine print part of the XXXX page the rate says that for this offer the rate is 4 %.

I have received these offers for months with different particulars ; however the

immediately previous offer in fact was for the standard 3 % rate and that part of

each offer page is identical in all cases. [ I receive these roughly monthly and so

does my wife ; I have to believe thousands of others do as well. ] I pointed the

discrepancy out to a Citi customer service phone center supervisor, who agreed

with me in principle that I deserved the 3 % rate, but I needed to FAX the forms in

so they could review it ; I complied, and was told I would get a snail-mail response,

which I did. It is merely a likely form letter that just states the offer is 3 % and really

does n't address the issue of the unreconcilable statements on the XXXX pages in

each mailing.
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Thus, I have physical documentation of their position, and my position is that this

is false advertising. Thus, I am here writing to you for help.

XXXX American Express credit card payment was due on XXXX XXXX, 2015. I

always pay the bill electronically 3 or 4 days in advance. On XXXX XXXX, 2015 I

logged in multiple times to authorize payment. The system would not let me put in

a payment with a date of earlier than XXXX XXXX, 2015. I assumed this was

because of the holiday and went ahead and authorized payment as early as it

would let me. Now I get the bill and see that there is a {$25.00} late fee and

{$35.00} interest charge on a {$1700.00} balance. I always pay in full ; I never

carry a balance. If they did this to me I would assume they treated everyone who

logged in on XXXX XXXX to pay their bill the same ( would n't take the payment

until after the due date ). I have no other way to pay but electronic -- - I do not get

a statement ; everything is on-line. So on XXXX XXXX it was not possible to pay a

bill electronically with a due date of XXXX XXXX. This never happened before and

I believe it is just not fair.

Kohls Credit Card - Late fees added XXXX times, for only XXXX late payment (

one day because of the time zone difference ) method of refunding late fees taken

off the total balance ... still leaving the increased payment that has to be paid or

get ANOTHER late fee, etc, etc, etc.

I have been trying to resolve my account for the past few months ... I retired from

my job and moved since XXXX, and since my income is now reduced and I am a

senior on a fixed income, I have n't been able to get wifi in my home yet as I am

still paying off moving expenses. I ended up making a payment in XXXX 1 day late

because of the time zone difference ; when I logged in later at the public library to

check on my account I saw I had been charged a late fee. I called to let them know

the circumstances, but by then they had tacked on another late fee because I only
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paid ( on time ) the usual payment of {$39.00} and it had evidently gone up to

{$64.00} with the late fee, which then made my next payment {$99.00} ... so I

called and talked with several CS reps and finally was able to get the fees

refunded and the payment back to {$39.00} as I double-checked with the rep I was

talking to, XXXX, I think. Well, I made my {$39.00} payment and now they say I

owe XXXX! I very frustrated! ( This is the message I sent Kohls online cs message

center ) ( this is what they wrote back ) CompletedMemo : Thank you for

contacting us regarding the minimum payment for your Kohl 's Charge account. I

appreciate the opportunity to review your concern. Upon review, I have found that

your payment was due on XXXX of each month. Please be aware that late

payments may cause your minimum payment to be higher. Additionally, the

minimum due is the sum of 1 percent of the balance plus the periodic interest

charge and late fees billed on the statement for the minimum payment is

calculated or XXXX dollars ( or the total balance if less than XXXX dollars )

whichever is greater. I hope you find this information helpful. We look forward

again to serving you again.

PayPal deceptively changes it 's normal checkout so that you get signed up for

their credit account, then makes it the default for eBay payments, with no

notification to the user.

Called PayPal to close account, and it 's still open.

My husband passed away on XX/XX/XXXX ; as you know there 's a lot of

paperwork that has to be completed. I had to have my husband 's name removed

from all of our joint acts, & did n't have any problems doing so until I called Macy

's. We had a Macy 's American Express acct that could be used at all Macy 's

stores & everywhere XXXX was accepted. On XX/XX/XXXX I called Macy 's

customer svc, was told by the rep it was too late in the day to reach their Probate

Dept ( I had to speak to this dept to have my husband 's name removed ), told to
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call back the next day. I had to use my XXXX card that evening, it was denied. I

called customer svc to first find out why my card was denied, next to speak to

Probate to have my husband 's name removed. I was told that my acct was

closed, the cardholder was deceased ; over the next XXXX hours ( several long

holds & XXXX hang up on me ), I asked, how a customer svc rep could arbitrarily

close my acct without going through the Probate Dept. I was told the only thing I

could do was to open a new acct, &, " No, you ca n't speak to the Probate Dept '' I

said I do n't want to open a new acct, I have been with Macy 's over 45 years ; I

would lose my status of better coupons & my credit limit. After getting angry I

finally got Probate, she reinstated my acct., it should n't have been closed. Since

all of this began : I had XXXX fraudulent charges on my XXXX bill, had to get a

new card, now told that I ca n't remove my husband 's name because of this ; my

XXXX payment was applied to the old acct #, my card was denied at Macy 's,

stated I had n't paid my bill ; {$6600.00} was taken out of my bank acct by Macy 's

on XXXX XXXX, never got credited ; during all my calls to get this credit, on XXXX

I was told someone called said card was lost, had to get a new card ( I said I did

not call in a lost card, why was I able to charge until XXXX if card lost, no answer )

; spoke to fraud dept. was told nothing in notes about a lost card call ; I called the

corporate ofc, spoke to the asst. to Pres., told her all that happened, she stated

that the payment was being processed call in XXXX hrs to make sure it was

posted, also said nobody called about a lost card ; she connected me to Probate,

the process of removing my husband 's name started ; called XXXX hrs later to

see if payment posted, it was n't ; told to call in XXXX hrs again, did, still not

posted ; wrote letter to XXXX XXXX, Pres Of Macy 's Corp on XXXX, never got a

response ; payment finally posted XXXX ; I received XXXX credit cards in the mail

XXXX, XXXX XXXX cards ( same acct # ), XXXX Macy 's card ( different acct # ) ;

called customer svc, was told I opened a new Macy 's acct, NOT TRUE, I never
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opened any new acct ; was on the phone over XXXX hrs, spoke to manager, I told

him all I want is my Macy 's XXXX card that I could use in Macy 's & everywhere

else ; after a long hold, he told me to cut up the Macy 's card, he activated my new

XXXX card, all was straightened out ; couple of days later I tried to use my card in

Macy 's, it was denied, I was told by the manager ( after XXXX hr wait to see why

denied ) my acct was closed ; called customer svc was told nothing could be done,

my acct was closed ( I DID NOT CLOSE MY ACCT ) ; called corp ofc, after XXXX

calls was told because of the removal of my husband 's name, nothing could be

done for 2 - 3wks ; I paid {$25.00} for a 10 % back on all purchases XXXX - XXXX

( receive that credit in XX/XX/XXXX ), already have numerous purchases, I 'll lose

total amt earned ; there 's an incentive program I have {$130.00} accumulated in, I

'll lose ; if my original account is n't reinstated ; most likely it wo n't be reinstated

after being closed for 3 - 4 wks. Please help!!!

Capital One is reporting inaccurate information on my credit report as to late

payments from a credit card I had with them which is negatively effecting my

credit. I have tried to dispute via the credit agencies in which Capital One is

ignoring. I even contacted Capital One but they advised they sold the account and

no longer have control of it. This is for a credit card that had a credit limit of

{$300.00} and was opened in XX/XX/2011.

Paypal is reporting inaccurate information on my credit report as to late payments

from a credit card I had with them which is negatively effecting my credit. I have

tried to dispute via the credit agencies in which Paypal is ignoring. I even

contacted Paypal but they have yet to make any changes as they are looking into

it. This is for a credit card that had a credit limit of {$500.00} and was opened in

XXXX.

citi in their respone alleged there were XXXX citi accounts ...
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i did not have XXXX accountsplease provide any proof of fully executed contracts

or agreements regarding your remarks

I closed a XXXX account in 2010. There was a balance and I had signed up for

automatic payments to be drafted from my account. I received a notice that my

credit profile had changed and when I investigated, I found that the card changed

XXXX XXXX to Synchony Bank and that they had stopped the autodraft on my

account. I contacted the Synchrony Bank to complain and they claimed they would

credit me the late fee and remove the credit reporting from my account and send

me new paperwork to restart the autodraft. I returned the autodraft form and

received a second notice today that my XXXX score dropped because they

payment was late. my new statement states they will autodraft the amount

overdue ... why did n't they just autodraft the appropriate amount to start? I tried to

call the Bank and speak to customer service but received a recorded message

that they were having technical difficulties and was disconnected. My XXXX score

has dropped XXXX points now and the interest rate on this card jumped to $ 27 %.

I would like my credit score restored and the late fees refunded and my previous

rate of 12 % restored

I went to mexico and enjoyed a day of swimming with the dolphins. Once the day

was finished I went to buy pictures with my credit card. During this time dolphinaris

credit card machine went down. They swipped my card 5 times with no success.

The dolphinaris said we will bring your pictures to your hotel for cash payment. I

was ok with that. When I arrived back XXXX I noticed XXXX charges on my credit

card. I immediately called US Bank and disputed the charges, the bank took off all

charges and credited back my account, then one of the charges were added back

to my account till I could prove I paid with cash, I asked if the bank could get my

signature verification, I was told no they do n't do that and people do n't sign their

cards anymore, It was up me to get prove I did not charge my card and that I paid
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cash for my pictures. So that is exactly what I did. I got the proof after about 3

weeks. I sent this information though XXXX mail as well as to these fax number

XXXX XXXX, Every time I have sent to these numbers it appears that nothing is

being done. I spoke to a XXXX, XXXX, XXXX, XXXX to XXXX again on XXXX and

sent the fax over nothing was doneSpoke to XXXX XXXX XXXX and then XXXX

XXXX XXXX, fax was sent nothing was done.

spoke to case manager and she was extremely rude and unprofessional and was

unwilling to help.

Spoke to XXXX today XXXX XXXX and said that XXXX did receive my fax but was

unsure what happened to the fax. XXXX stated that something on their end is not

being done right and that this was not my fault. She also stated that I could send

the fax to her directly. I asked what can she do that no one else in her dept has n't

already promised me. She said as soon as she sees in come through she will call

me. I said that is fine.

My complaint is Chase Amazon Visa did not address my issue in my first

complaint to CFPB and Chase Amazon Visa is attempting to increase the charges

to my account by adding additional interest and late fees to my account. ( See

attached document. ) I have now given up hope for a charge-back because Chase

Amazon Visa does not appear to care " XXXX XXXX '' XXXX XXXX XXXX tried to

swindle me out of {$180000.00}.

On XXXX XXXX, 2015, Chase Amazon Visa wrote me that they had notified XXXX

credit bureau agencies ; XXXX, XXXX and XXXX XXXX that I disagreed with the

resolution of the dispute. ( See attached document. ) As of XXXX XXXX, 2015,

Chase Amazon Visa had not notified these XXXX agencies that I disagreed with

the resolution of the dispute.
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Instead, on XXXX XXXX, 2015, I received a statement from Chase Amazon Visa

which said my " new balance '' is XXXX and asked for a minimum payment of

{$210.00}. ( See attached document. ) By sending me this new statement for my

closed Chase Amazon Visa account ( for the original amount of the dispute ) and

not alerting the XXXX Credit Reporting Agencies as Chase Amazon Visa said they

would, it appears that Chase Amazon Visa is not going report me to these XXXX

agencies as they said and end this horrible situation now.

It would appear that Chase Amazon Visa is going to continue to send me

statements which will incur late charges and interest indefinitely. Then Chase

Amazon Visa will sell this new inflated amount to a collection agency. By doing this

Chase Amazon Visa will only make this very bad situation much worse.

Being the victim of the attempted swindle by " XXXX XXXX '' aka XXXX XXXX

XXXX to take {$180000.00} from me has left me shaken and scared.

I caught the scam before " XXXX XXXX '' XXXX XXXX XXXX XXXX could steal

any money from me and alerted Chase Amazon Visa to the situation.

Chase Amazon Visa has done nothing to stop what " XXXX XXXX '' XXXX XXXX

XXXX XXXX is doing.

On the contrary, Chase Amazon Visa is attempting to create an even worse

situation by perpetuating this attempted fraud by " XXXX XXXX '' XXXX XXXX

XXXX XXXX.

I have accepted the fact that my excellent credit rating will be ruined by
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inadvertently becoming a victim to con artists.

I realized what was going on in time and did not fall for the attempt by " XXXX

XXXX '' aka XXXX XXXX XXXX to bilk me out of {$180000.00}.

However Chase Amazon Visa continues to be a part of this swindle being

conducted by '' XXXX XXXX '' XXXX XXXX XXXX XXXX by not ending this terrible

situation and doing what they said they would do and report me to the XXXX credit

agencies.

Chase Amazon Visa continues to be a part of this attempted fraud by sending me

statements asking for payment as if nothing ever happened.

Misled on credit terms ; paypal credit advertises special financing but makes no

mention of it 's applicable time frames and whether or not it 's applicable to a

current purchase.

I try to apply for the Capital One Quicksilver Cash Rewards by Captial One

internet site and they do not provide residents from Puerto Rico to apply. I find this

discriminatory.

I had XXXX balance transfers, both with a 0 % promotional balance on my Bank of

America : XXXX XXXX XXXX credit card.

0 % balance transfer 1 - Transaction date : XXXX/XXXX/XXXX for {$2000.00} with

a 3 % fee. Promotion expired XXXX/XXXX/XXXX.

0 % balance transfer 2 - Transaction date : XXXX/XXXX/XXXX for {$1400.00} with

a 3 % fee. Promotion expires XXXX/XXXX/XXXX.

I had made minimum monthly payments to this card. On XXXX/XXXX/XXXX I

made a full payment for the {$2000.00} balance + 3 % fee ( {$60.00} ). As of my

account statement ending on XXXX/XXXX/XXXX, instead of continuing my 0 %
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balance transfer ending on XXXX/XXXX/XXXX, I was charged an interest on

{$950.00} of " outstanding balance. '' Bank of America refuses to refund the

interest and states that all principal must be made to avoid further interest costs -

they are blaming me for not paying the full amount even though the balance

transfer promotion does not end until XXXX/XXXX/XXXX. I called in multiple times

before the promotion expiring to ensure I would not be charged the interest cost. I

've attached my account statements and a document I requested from BOA in

regards to how payments will be allocated to my Bank of America : XXXX credit

card.

Thank you, XXXX

I opened a sears card last month while in a Sears store shopping because by

opening the card I could get a percentage off my purchase. I called Sears two

weeks later to find out how I could pay off the card. They would not give me any

information unless they could verify my ssn. I explained that I do n't use my ssn for

verification. I asked them if they could verify something else. They said no. I went

into a Sears store to pay my card off about a week later. I called two days later

and requested to cancel my card. They would not continue the call with me unless

I verified my ssn. I said I am not asking you for information on the account I just

want to close it. I was transferred to fraud who took me through verification. I

asked how do I close my card and she said we need your ssn first. I asked her if

there was another way to close the account she said no. I refused to give her my

ssn just to close the account. The call escalated and she hung up on me. I believe

the ignorant lady 's name was XXXX. If I would have known that the ssn was a

prerequisite for getting any business done on this card I never would have opened

it.

I have found a XXXX Hard Inquiry on both my XXXX reports from XXXX XXXX

2015. After research I found the originator of these inquiries from PayPal in which I
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did not apply. XXXX causing damage to my credit reports and score. With all the

investigations and ongoing complaints regarding PayPal and it 's credit methods

and problems I most certainly would not involve myself with PayPal credit. I am not

sure if this was a mistake or fraudulent activity. But I have noticed other forums or

internet sites stating around the same time or even earlier in XXXX similar

occurrences. They state the industry standard for even handling a dispute of this

nature is 60 days in which I myself rarely have had to dispute any discrepancies

but found most companies to handle or correct the situation promptly. Generally

resolving issues within just weeks. I also feel this practice of PayPal with their odd

processes and systems in which PayPal themselves have recently been held

accountable for should have a better system in place to handle and correct the

many situations or discrepancies many have been having with PayPal.

ON XX/XX/XXXX I WAS AT A PLACE CALLED XXXX XXXX AT XXXX XXXX

XXXX XXXX FL XXXX PH XXXX AT THE CASHIER - WAS TRYING TO PAY

FOR REPAIRSS TO MY XX/XX/XXXX XXXX MOTORCYCLE AND THEY SAID

THEY WANTED TO MAKE COPIES OF MY CREDIT CARD FRONT AND BACK

AND A COPY WITH MY FLORIDA DRIVER LIC - I SAID NO - BUT THEY SAID IT

WAS POLICY AND THEY DID THIS TO ALL CUSTOMERS - I BELEIVE THIS IS

A BAD AND POSSIBLE ID THEFT AND FRAUD IN THE MAKING - YOU NEED

TO INVESTAGATE THESE PEOPLE BEFORE THEY STILL PEOPLES MONEY

AND ID ETC

XXXX Card stolen - charges exceeded {$8700.00}. XXXX started harrassing me ; I

hired an Attorney ; Filed a Motion in XXXX Court Case # XXXX ; settled out of

court w/Agreement to pay only my balance owed at the time of Identify Theft

Settlement XXXX XXXX, 2013 XXXX. XXXX reported XXXX XXXX reported

{$8700.00} as my Income. I have Filed with XXXX Form XXXX w/Police Reports

and documents of Person ( s ) who stole my Credit Card was unknown to me,
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XXXX Bank Credit Card # Stolen ; {$7500.00} credit Approved by XXXX Bank by

XXXX XXXX a neighbor residing at XXXX XXXX XXXX, XXXX, GA XXXX ; Police

Report Filed case # XXXX and XXXX XXXX Police Dept..

AMEX would not/could not cancel my account.

I disputed a charge of {$140.00} on my SunTrust Credit Card. I completed the

paperwork sent to me by the SunTrust Fraud Assistance Unit, which included a

detailed explanation of why I was disputing the charge, and supporting

attachments. I mailed and faxed the documentation to SunTrust XXXX ( XXXX )

times, but kept getting the same letter saying that I needed to provide an

explanation of why I was disputing the charge. I called SunTrust Fraud Assistance

XXXX times and each time I was told that they received my paperwork and they

did not know why I was sent the last letter. On XXXX XXXX, 2015, SunTrust Fraud

sent me another letter stating that they had closed my case because I had not

responded to their letters. I called again and told them that I had mailed and faxed

the information to them XXXX ( XXXX ) times and followed up with phone calls.

Each time I called I was told that the paperwork had been received. On XXXX

XXXX, I called again to protest the closing of my case and demanded that they

reopen it. SunTrust Fraud Assistance has not taken the time to read and/or

investigate my dispute. They summarily closed my account. I have right to dispute

a charge on my credit card account which I did not request, authorize or agree to.

My credit card at Santander Bank was used by someone in Florida who I do not

know from XXXX/XXXX/15 to XXXX/XXXX/15 in the tune of {$11000.00} and paid

{$9000.00} of that balance. I made a police report and contacted the bank

immediately. But the bank keeps sending me to various branches to confirm my

identity and nothing else. I have not received or heard anything from the bank up

to now. At one of the branches, a representative told me to apply for a new credit

card, which was strange since he seemed not to know what to do. He was
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card, which was strange since he seemed not to know what to do. He was

confused as to why they would send me to a branch bank for a fraud case.

follow up to citi bank good year card complaint. i will be unable to use my card

again. and i wanted to report that about a month ago i was told i had until XXXX

but in the response it did not say that. i now have until XXXX XXXX with no

interest. we are having a law made and created about illness that is catastrophic

since banks have to change how greedy they are. please confirm i have til XXXX

since i am repeatedly told things not documeted in the notes that someone else

after the call does not see. WASTE and improper use of my time. i have until

XXXX XXXX with no interest.

i do not need credit counselling resent the info that i do i needed and did not get

loyalty so i will act accordingly.

all banks do instead of getting to know the customer is throw things in your face.

no one dies with money stop the greed.the answer i got from citi good year card

means i can not use it again. to give me XXXX dollars off would have been good

business instead they pay someone NOT to help a customer exactly what the

definition of waste is will not support it.

I purchased a round trip ( non-refundable ) ticket ( XXXX XXXX XXXX ) with XXXX

( XXXX XXXX ) using my AMEX card in XX/XX/XXXX. On my departure date, I

arrived at the XXXX airport and the check-in process was routine. They asked me

to provide bags that were being documented and was asked how many carry-ons I

had and told them one ( which was a wireless blue tooth speaker ). They provided

me my tickets and told me proceed to departure gate. I arrived at security ( XXXX

equivalency ) and was told that my carry-on was NOT permitted. I asked what the

reason was ( considering that the dimensions of my speaker were much smaller

than the permitted size ) and they could n't provide me an answer. Security told

me that it was an airline policy and referred me back to the ticket counter. Upon
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arriving at the ticket counter, XXXX ( airline ) told me that it was a security policy. I

then headed back to security. Make a long story short, security nor airline could

tell me why I was n't permitted to board with my carry-on and could n't accept

responsibility. I asked the security person to accompany me to ticket counter and

vice versa, but no one was willing to adhere or help. As a result, I missed my flight.

I called AMEX to file a dispute XX/XX/XXXX, but was told to hold off on the dispute

until I returned because there was concern that if I filed the dispute prior to my

return that possibly my return flight would be cancelled by the airline. AMEX

recommended I purchase another ticket ( which I did ) using my AMEX card under

XXXX. I made the trip and upon my return home I filed the dispute ( Case # XXXX

). I provided AMEX all of the aforementioned facts and they submitted the dispute

to the merchant ( XXXX ). Several weeks elapsed and received a response from

AMEX stating that the merchant declined to credit on the premise that I used the

flight. I then explained to AMEX that I only used the return flight with XXXX

because XXXX and/or security did n't allow me to board and that I subsequently

purchased the ticket with XXXX. AMEX proceeded to submit a second dispute and

they asked me to provide the attached supporting documentation ( from XXXX '

website ) which stipulated that my carry-on was n't permitted. Needless to say,

XXXX ' website did n't prohibit this carry-on based on the airline 's posted

requirements, but nonetheless AMEX said the merchant ( XXXX ) did not want to

budge. As a result AMEX sided with the merchant now under the premise that my

ticket was non-refundable which in my opinion does n't factor in because this

would have been avoided had they allowed me to board the flight. I asked AMEX

and specifically XXXX ( AMEX XXXX XXXX Call Center Manager or Account

Manager ) to either do the right thing and credit me the amount of the ticket to

XXXX XXXX ( which I missed ) to retain my business or refuse to do so and lose

my business. He opted for the latter and I 've asked him to close my account once
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the next billing cycle completes so that they can apply my remaining points. I am

requesting your involvement for a reversal of the charge in the amount of

{$210.00} on the premise that there was no wrong-doing on my part.

I disputed a charge on my US Bank credit card. US Bank acknowledged the

dispute, notified me of the temporary reversal of the charges, and credited my

account for the disputed amount. During the review of the dispute, US Bank

allowed the vendor ( s ) to continue to charge my account new charges. I received

letters from US Bank stating " We have concluded our investigation and the case

was found in your favor. The provisional credit we issued to your account is now

permanent. '' Now US Bank is reinforcing the fraudulent activity and placed these

charges back on my account. Now they have racked up an unbelievable amount in

interest and late fees along with the fraudulent charges. Do not get a credit card

through US Bank, huge disappointment.

Ordered a Large BBQ sandwich for a total of $ XXXXPosted on my account as $

XXXXI specifically did not include a tipThe manager at the business " XXXX XXXX

XXXX '' in XXXX , XXXXInsisted it must have been me, other XXXX reviews prove

a pattern of theft and fraud.

I was not the only one with an unauthorized transaction

My Chase Hyatt credit card was stolen and fraudulently charged.

While on vacation in XXXX, XXXX on XXXX/XXXX/15 at approximately XXXX

after paying for and receiving a massage the masseuse left the room and XXXX

men entered. XXXX stood at the door while the other XXXX men surrounded me.

XXXX of them told me to sit down and when I tried to leave was punched. First

they wanted my hotel key card then I was told to empty my pockets onto the table.

XXXX of them took my wallet left the room then returned with XXXX credit card

bills for me to sign. I stood up and was hit again. I was told if I did n't sign they
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would hurt me. XXXX was on my Chase Hyatt credit card for {$3200.00} the other

was on my XXXX XXXX debit card for {$1600.00}. They then told me that if I said

anything to anyone they would come to my hotel, find me and hurt me. XXXX of

them asked where I lived in the United States as if they would find me wherever I

was. They then let me leave. There was no product or service provided. I had

already paid in cash when I first got there for the massage. Although shaken up

and afraid they would make good on their threats I decided to file a police report, (

see attached PDF # XXXX ).

Immediately after the incident I received a Chase Fraud Alert for {$3200.00} by

email ( see attached PDF # XXXX ) and called their fraud department to confirm

that a fraudulent charge had occurred. The charge was removed. The

representative told me it was from a shoe shop and joked, " That 's a lot of shoes

''. Two weeks later I received a form to fill out to explain what had happened which

I filled out and sent back along with a copy of the police report.

I 've researched this and my assailants were the XXXX XXXX.

Here is the scam explained. It is scam # XXXX - XXXX/Here is an undercover

video showing what happens, XXXX This is pretty much what happened to me

except that XXXX guys entered the room and XXXX. I have a XXXX if needed. I

refused to take my cargo shorts off during the massage because I had my wallet

and passport on me and did n't feel comfortable.

Attached is a PDF file of the phone and mail correspondence for the last five

months, ( see attached PDF files # XXXX and XXXX ).
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Navy Federal refuses to give me statements for my account. They have taken

away access to my account. I have no idea on purchases that were made on my

account, because they are withholding statements. I am hereby refusing to pay

now since they refuse to tell me anything about my account. I have supplied them

with my identification like they requested before but still nothing. I am attaching

identification again with this. If any negative activity appears on my credit report I

will pursue legal action with the courts against Navy Federal.
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In an XXXX XXXX, 2015 letter from Capital One, I was informed in an unsigned

letter that someone may have opened a credit card account using some of my

personal info. The letter provided a reference number of leading xs and ending in

XXXX digits.Beneath the reference number was a XXXX " Case Number ''. In a

letter of XXXX XXXX, 2015, I wrote Capital One indicating that I was exercising my

right to obtain documents relating to fraudulent transaction made or accounts

opened using my personal information and thus was requesting a copy of

applications and other business records relating to the attempt to create ( or the

creation ) or establishment of an account in my name. My written request resulted

in a standard form letter, dated XXXX XXXX, that was not responsive but which

was assigned a different reference # and corresponding Case No. that was

different from the first. The letter was not signed. The letter asked that I provide ( 1

) any supporting documentation, such as my credit report, ( 2 ) a copy of the XXXX

XXXX letter, ( 3 ) a copy of my original request dated XXXX XXXX, and ( 4 )

completion of a separate attachment. The attachment asked for my Name,

Address on file with Capital One ( unknown so N/A ), Current Address, Account

Number ( unknown so N/A ), SSN, and Date of Birth. I completed the information

on the attached page, made copies of the correspondences, and mailed back to

Capital One, XXXX XXXX in XXXX XXXX XXXX UT on XXXX XXXX. On XXXX

XXXX, I received the SAME FORM LETTER /attachment with a THIRD different

reference number/Case No. from Capital One. XXXX was unresponsive. In my

follow-up letter of XXXX XXXX, I cited all of the XXXX reference/case numbers

and demanded that Capital One not send another form letter. But on XXXX XXXX,

I received the same form letter with new reference/case no. Discussed, I called the

'customer fraud protection team ' @ XXXX XXXX ( XXXX ) on XXXX XXXX and

spoke for more than 20 minutes back and forth with XXXX who did not provide a

call back extension and who promised to give me a call back after speaking with
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her supervisor about my request to send me the online application that was

completed using my personal information. XXXX told me that I could not receive

the document but would check and call me. On XXXX XXXX I called back at XXXX

XXXX to follow-up with XXXX but was blocked by XXXX who took up the battle for

57 minutes trying ( but unsuccessfully ) to explain that of the XXXX reference/case

numbers, only XXXX was 'valid ' and that there was no application - contrary to

what XXXX had said. Then XXXX told me I would have to fax XXXX govt-issued

photo IDs, a notarized signed statement, and copy of my SSN card. She provided

no name for the fax and could not guarantee that even after all of that I would get

the application. I asked why these requirements were not specifically cited in the

responses from Capital One instead of the same form letter. And why was there

no one dedicated to my case. XXXX was not even clear on the process and what

became of the correspondence mailed to the POB. After speaking with her, I

became concerned that each case number represented a separate attempt to

open a new credit card. But she felt I should not be concerned because only XXXX

case number appeared from her search ... the others were unsuccessful. I 'm

complaining that this process by Capital One for handling fraud cases is broken

and disconnected. Neither would XXXX or XXXX elevate or refer me to their

supervisor.

I wrote and asked for a lower payoff on my account, it was granted, I called and

paid the payoff of about {$700.00} and closed the account, so I thought. The bank

kept the account open and now has charged me about {$5.00}, which is against

ethics and my request

Citibank has been promoting an interest free credit extension with a 3 % initial fee

that is linked to your credit card. The outstanding balance displays on your credit

card statement. This is similar to Home Depot 's credit card offer, but at Home

Depot it is truly interest free and at Citibank it is not. At Citibank, if you continue to
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use your credit card for monthly purchases that are paid off within the billing cycle

you get charged interest within the billing cycle for new purchases. If I had not

participated in the interest free credit extension, I would not pay interest charges

on new monthly purchases paid off within the billing cycle. I made the full payment

of new credit card purchases, and was still charged interest. At Home Depot you

can use your credit card ( without interest ) as long as you make the minimum

monthly payment. Citibank is conducting false advertising by claiming this offer is

interest free. It is not interest free.

About a year and half ago, I applied and Got an American express issued By

XXXX/ XXXX XXXX . The terms were that I was going to get a year of Charges or

Transfers at Zero Interest rate. This Credit card Company, abused its power and

started to charge Interest during that Interest free Year.

This is a general complaint that I would love to see CFPB take up. I find it

outrageous that credit card companies often do NOT show us our running balance

on our credit cards. I just called USAA because the numbers were n't adding up

and even the friendly guy who answered had to calculate all my expenses one by

one because he could not see the running balance. It 's 2015, there 's no reason

these banks can not keep a running balance. This only increases the chances for

manipulation and is a complete lack of transparency. I think we should make it

ILLEGAL for credit card companies to not show the running balance. Thank you!

please make sure you escalate to someone other than XXXX XXXX. he has not

responded to my calls and sent merely a script not addressing the issues. Please

send to ceo. if i get an answer from logan i will be incensed and demand someone

else. i again got interest. pnc limites the times you can pay from an external

account so i made a payment on XXXX when it was clear i intended to pay the

whole balance. like my record indicates and it zapped me with a minimum interest

charge. i want it back. in addiiton when i called to pay the hold time was over
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XXXX hour. what else could i have done? due date was XXXX on card XXXXcan

not use my cards now.

i want this sent to someone else and handled. this is pure greed and trickery.

please refund my interest. without a script or explanation of how its charged as i

am not asking that and that is not the issue.

either make it easier for someone to pay externally or do away with interest but no

traps.

Discover will not consider a credit card dispute fairly. They have blindly accepted

the merchant 's perspective without listening to my narrative or side. Additionally,

despite being provided evidence and a statement that the charge was not

authorized, they refuse to charge it back to the merchant. The transaction I am

disputing involves a product not delivered. Under the Fair Credit Billing Act, I am

entitled to a full credit in this event. Discover refuses to issue this credit.

Wells Fargo is still on my XXXX credit report although Wells Fargo said they will

be off by XX/XX/2015. See attached Wells Fargo report saying it will be removed

by XX/XX/2015. They refused to shut the account -- XXXX % of the balance is

fees. Wells Fargo should be off my credit -- it is 6 months after Wells Fargo wrote

that it would be removed.

Bank of America sends me checks in the mail each month as part of a promotional

effort to reduce credit card rates. I have told them that I do not want these checks

sent to me, and they continue to send them. How can I get them to stop?

My wife and I have been Macy 's customers for years without any real issues.

Recently, however, we received new credit cards. When I went in to view my

current balance, I discovered that there were other account numbers ( XXXX for

internal charges and XXXX for external charges ). However, I was unable to login

with either number and so unable to view my balance. I called Macy 's customer

service and was told that these were old numbers - XXXX was replaced by the
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new card and the other was replaced when we experienced fraudulent use of our

credit card. I spoke to someone who was able to replace the old numbers with my

current number. However, in the process, it appears she wiped out my account

history. I have made repeated calls trying to get this rectified but so far to no avail.

A common theme is that I am told that there is no history to which I reply I

understand and I want that corrected. I have called and been connected to Tech

Support ( XXXX ) on XXXX. She assured me that there were system issues and

that this would be resolved within XXXX hours so we set a time of XXXX at XXXX

XXXX ET. No change. I called back on XXXX ( XXXX ) and was connected to

XXXX. We went through the problem again and he assured me that he would

check into it with XXXX Support and get back to me by Wed. around XXXX. Again

no call back. To date Macy 's has shown no interest in resolving the problem. This

opens the question of whether or not they are able to.

Chase Bank insisted that I got an emailed statement for payment due on my XXXX

bill, but I did not. I only got an email notification that my bill would be due in 10

days.

I double checked my " preferences '' on the Chase website and I had not opted out

of receiving my statement via email, so there is no chance the statement got lost in

" snail mail ''.

I closed my account which will affect my credit score because I do not believe they

were being honest with me in regard to the emailed statement.

I do n't think my credit score should be affected because I do n't trust a company

to produce proper documents so I can pay my bill on time.

I use a web browser that allows me to go back in time EVEN IF I had inadvertently

put an email in the trash. There is no indication that that happened.

Continued security issues caused by inappropriate policy promoting identity theft

within the company. ( First reported XXXX/XXXX/15 ; problem still exists ). On
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XXXX XXXX, 2015 I called Sears Mastercard because XXXX my card had been

declined by Sears even though the account is in good standing. The CSR asked

for my " personal password '' and even though I know this is illegal & I addressed

this issue back on XXXX XXXX, 2015, I went ahead & complied with the request. I

was then advised by the CSR the password I gave was incorrect ( it was not

incorrect ) & that I should be giving the name of my first pet. Immediately, I

realized Sears had not done anything to address my complaint dated XXXX

XXXX, 2015 as they were still practicing a policy which jeopardizes the security of

their customers accounts by asking inappropriately for a personal password when

what they really want to know is the " Secret Question '' answer. The CSR 's are

not asking the questions appropriately. I advised the CSR of this & was told this is

the script they are told to go by. Yes, this happened in XXXX 2015 as well. I

advised the CSR to please mark the account that I am officially complaining for the

second time this year about their policy, because now I complied with their request

to reveal my password only to be told that it was not what they wanted to know.

What that means is a ) I now have to change my password ; b ) they never fixed

the problem ; c ) they are promoting identity theft ; d ) they are not securing my

account, but instead are jeopardizing it ; and, e ) Sears is proving it can not be

trusted to protect the accounts of its customers. Since this has happened before,

this has to be taken seriously, because their Customer Service department is not

listening or taking initiative to solve the problem. Therefore, I am taking serious

action. If this issue is not resolved I will take this to the media and advocate a large

scale investigation of this banking institution for potential fraud against it 's

customers. It is very clear to me that Sears does not take security seriously. They

might as well stop trying to say that they do, because they are not doing anything

to help the situation. As it turns out my account should never have been flagged

for potential fraud. They were only harassing me. Ultimately, I am glad it
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happened, because it allowed me the opportunity to catch them in the act of just

how under-protective of my account they are. I can not believe they would ask for

a password knowing that a Customer can actually give them the password trusting

them to handle the situation appropriately. Then when you give them the

password, they reveal they did n't want the password ; they wanted the secret

question. Again, this is XXXX totally different things. Unacceptable. Seven months

has passed since this was first reported. Nothing has changed.

I have a Macy 's credit card issued through CitiBank. There were XXXX fraudulent

purchases made on it. XXXX was made on XXXX XXXX for {$160.00}, and the

other was on XXXX XXXX for {$150.00}. I talked to Macy 's fraud department, and

they said they would investigate. They temporarily removed the charges and late

fees from my account, however they have reinstated the charges to my account.

They are reporting my account as derogatory to the credit reporting agencies.

Finally, they have been harassing me via phone. They have called me at least 31

times this month, including 7 times on XX/XX/XXXX and 4 times on XX/XX/XXXX.

I tried calling back several times, however I got a busy signal and was never able

to reach them.

I attended a presentation in XXXX, and the company ran my credit card for almost

{$31000.00}. I did not authorize the charges. I revisited the merchant after seeing

the charge, they provided me a letter stating they would refund my monies. this

never occured. I called Citibank my card issuer, opened a fraud dispute at the

customer service reps advice, heard nothing until XX/XX/XXXX where the case

was closed as they stated this was not fraud it was billing dispute. I did speak with

the investigator, she asked me to send in a notarized copy of the situation and

then I opened the billing dispute. Weekly I have been contacting Citibank with no

resolution, and this week they told me that too much time has elapsed and they

could not assist me. there was not any moment I waited longer than 48 hours to
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return any documentation they asked for, and the initial charge back was open

within 10 days of the charge. Since XX/XX/XXXX the merchant has disconnected

their phones and removed website. I have asked the issue for arbitration, and they

have told me I can not request arbitration on this issue as they need to open

arbitration with the acquiring bank.

Never recieved replacement card got excuses and cancelled card without telling

me was always paying on time poor customer service at chase visa

On XXXX/XXXX/2015, I filed a complaint against Sam 's Club Credit card because

they did not close my account when I contacted them on XXXX/XXXX/2015 to

request that the account be CLOSED AND NO MORE CHARGES be allowed (

CFPB case number XXXX ).

I received a letter dated XXXX/XXXX/2015 from Synchrony Bank in response to

my complaint about my Sam 's Club Credit Card. In the response, the company

acknowledged that on XXXX/XXXX/2015, I advised them that XXXX XXXX was no

longer authorized to charge on my account. The letter further acknowledged that

Sam 's Club SHOULD HAVE processed a lost/stolen card request at that time.

The letter further stated that, regardless, no additional charges would be incurred

because the account was at the {$6900.00} credit limit. Additionally, the letter

indicated that Sam 's Club Business Credit account holders receive the courtesy of

charging 5 % over the credit limit. The letter indicated that I was to receive a credit

in the amount of {$1000.00}.

I just received a letter dated XXXX/XXXX/2015 stating that the credit of {$1000.00}

was reversed ( see attached ) because " Customer benefited from use of

card/participated in purchases ''. I DID NOT - my daughter, XXXX XXXX, was

allowed to continue using the card after I called to have the account closed! THE
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CARD SHOULD HAVE ( ACCORDING TO THE ORIGINAL XXXX/XXXX/2015

RESPONSE ) been de-activated ( reported lost/stolen )! Further, there is no

FRAUD - I called to close the account on XXXX/XXXX/2015 - the company

acknowledged this in their XXXX/XXXX/2015 response.

And, with regard to the 5 % overage " courtesy '' - do the math : 5 % of {$6900.00}

is {$340.00}. They allowed an additional {$1000.00} in charges - a difference of

{$690.00}.

I respectfully request that Sam 's Club ( Synchrony Bank ) honor the original

resolution of a credit in the amount of {$1000.00}.

I am XXXX years old. I will pay the debt up to the {$6900.00} credit limit ; however,

I do not believe that I should pay a dime over that because the credit card

company did not follow their own ADMITTED internal procedures.

I expect a letter fully granting the original {$1000.00} credit to the account once

and for all - once received, I will pay this credit card in full. There is no fraud - the

bank failed to follow their own procedures and failed to close the account when I

called to have it closed.

HH Greg via Synchrony Bank has issued store credit cards in my name that were

fraudulently issued to someone else as store credit. HH Greg is the focus of this

submission. Syncrony Bank has frozen the account and will be sending me

information but this is a follow up to fully document the incident. I have not filed a

loss as yet since the representative I spoke with assured me they would be

clearing the account from my credit history. I first became aware of the fraud when

I received a billing statement on XXXX XXXX, 2015 and called them immediately. I
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am not claiming a loss on this submission giving Syncrony Bank/Financial

Services the opportunity to respond.

My identity information was used to create a credit account with XXXX XXXX

XXXX through Synchrony Bank. Sometime in XXXX XXXX. From talking with

Syncrhrony Bank they are going to submit forms for me to complete to remove this

from my credit history. However, I am filing this information as a back up to assure

Syncrhony Bank follows through.

This is complaint is a result of civil fraud on the part of citibank and their XXXX

branded card.

I was on the XXXX website booking a trip. EVERYWHERE on the site there

appears an ad, offering a XXXX dollar statement credit and XXXX bonus miles (

after spending XXXX dollars ). I clicked on the add the read the fine print.

Obviously I had to be approved for the card, which i was that same day, and I

used in instantly to purchase the flight that cost over a XXXX dollars.

I waited for weeks and nothing and called citibankThere agent could not explain

why there was no statement credit but said she would add a XXXX dollar

statement credit.

Even though I met the requirements the XXXX bonus miles were denied. These

miles cost XXXX dollars. I was told they were denied because i had a similar card

within 18 months that was XXXX related.

Now there are several reasons this denial was unjustified ...

1 ) I was given no chance to appeal2 ) the fine print on the XXXX site did not

mention this potential disqualification3 ) I was aware of this issue previously and I

actually called Citibank before i applied to verify if I was over the 18 months since

my last XXXX branded card. I was told by the agent i did indeed have a black

XXXX card but that was closed by my in XXXX 2014, over 18 months ago.

I think it is sad XXXX and CITIBANK have to result to such behavior to gain
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Citibank FL 334XX Consent provided
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Web 11/01/2015 Closed with explanation Yes No
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clientsI was damaged XXXX dollars, the cost of the promised miles

I made a purchase at Bloomingdale 's and returned the item on XXXX XXXX. I had

received a cc bill for a payment due by XXXX XXXX a couple of days prior to

XXXX XXXX. Because the item returned was the total amount on bill, I was told in-

store that no payment would be due on the XXXX. On that same day I made

another purchase, but being that I had already received the month 's credit card

bill, believed that the later purchase would carry over onto the following month 's

bill ( i.e. due XXXX XXXX ). When I received this month 's bill there was a late fee

charge of {$27.00}. When I called customer service, I was told that the reason I

accrued the late fee was because returns do n't count as balance pay offs. I tried

to explain to the representative that for any other credit card I have, as long as the

refund processes well before the due date of the bill, that I can deduct the amount

of the returned item from my total payment. I further tried to explain that based on

the policy the store was telling me, that Bloomingdale 's in essence can get double

monies as they can re-sell the returned item + hold onto my money for

merchandise I no longer have ( i.e. have double the money ). It was reiterated that

returns do n't constitute payment on credit card balances. I got them to remove the

late fee, but was told that I will have the same problem again this month when I

explained that on my new bill I owed {$48.00} due XXXX XXXX. I returned XXXX

item for {$30.00} and then paid the remainder of my bill in store for {$17.00}. I was

assured that yes indeed, I would again be charged a late fee as I did n't pay off my

credit card balance. This system sound egregious to me. I was told I could contact

Bloomingdale 's Department stores National Bank for an executive complaint, but

have opted to contact your agency XXXX, as I beleive what they are doing is a far

bigger problem.

My credit card was stolen when my house was broken into then my card was used

at several different places I did not report it until I seen the transactions 2 weeks
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later capital one is trying to not to refund me the fraudulent translations as they

stated I do n't fit there criteria! Highly upset

I have XXXX XXXX XXXX card that I use for business purchases/expenses. XXXX

of the main reasons I use this card is because I can defer the payment for 60

days. Over last few months because business being slow and other reasons my

credit utilization debt/credit ratio changed. In the mean time an executive from

XXXX visited me at the office and actively encouraged me to use the card more

and was told verbally that he would see to it that my line can be bumped up

significantly to XXXX. After next few days I get notified that my credit limit was

reduced to {$31000.00}, and future charges were being refused. I have always

used the deferred payment to manage my cash flow. My card payments were

according to the terms that were promised, I do n't mind if they reduced my credit

line ... but I just saw that they have deemed my account past due and in a suprise

move taken away the deferred pay option. They want me to pay all balance by

XXXX XXXX, which I believe is not correct. I wanted some XXXX to contact them

on my behalf and resolve this before the due date.

I received a letter from the XXXX , XXXX XXXX XXXX located in XXXX XXXX in

late XX/XX/XXXX stating that I owed Discover credit card company {$5000.00}

due to a transfer balance occurred on XX/XX/XXXX. I never owned a Discover

credit card and did not do the balance transfer as they claimed. I have called

XXXX Credit Card Company many times and they have told me that the transfer

transaction never occurred on their records as well. File XXXX XXXX and XXXX

XXXX are evidence that such a transaction never happened. I have tried to solve

this false accusation with Discover Credit Card Company XXXX times as you can

see from the attached file but they still find the balance valid. I even had the

representative from XXXX on the phone with Discover representative to tell them

that such transaction never occurred but they still find the transfer transaction
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valid. I am filing this complaint because I have been falsely accused by Discover

credit card company for something I did not do.

we have learned the debt collector, XXXX XXXX, aka a criminal atty and

unlicensed in the state of nevada never validated the debt since XXXX according

to a XXXX XXXX XXXX of XXXX XXXX XXXX XXXXhere is the

timeline:XX/XX/XXXX they filed a complaint in court as per attachedXX/XX/XXXX

they served someone named XXXX in a gardenXXXXXX/XX/XXXX they filed the

affidavit of serving someone named XXXX in a gardenwho was not methe judge

noted in the minutes and transcript this is not proper service and often clerks just

file things as they are presented without looking at anythingXX/XX/XXXX they

obtained a default judgment by filing an affidavit serving XXXX without proper

servicewhen i was not in town from XX/XX/XXXX through XX/XX/XXXXon

XX/XX/XXXX i telephoned XXXX XXXX office, i asked them what this is, what is

this for what are the amounts and charges for date of last payment etc ... i was put

on hold and switched around several times and then told no need to answer ...

they 'll take care of iti mailed and faxed to XXXX disputed the amounts and

requested validation on XX/XX/XXXXi never heard from them ever again until 4

1/2 years later when a phone call from a XXXX at XXXX telephoned 3 times and

hung up ... on my voice mail without identifying himself as to why he was calling. i

have it on my machine then a letter was received dated XX/XX/XXXX received by

a receptionist XX/XX/XXXX at a company that i am not an employee of ... along

with demands for payments in amt of XXXX along within the demand and threats

that strangers are responsible for this debt and if they do n't comapy there is jail

time it noted my entire social security number and my name ... which i understand

is a breach of security and violation of nrs 239 statutes as well as a federal statute

... i have that statute written down that it violated.

since then i have received mail addressed to my property in the name of XXXX
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towing companies that are being offered lines of credit. i have had to put a fraud

alert on and so far several charges have been made that are not mine.

i have learned the towing companies are out of XXXX and XXXX ... i looked up

these companies that are using my property ... several consumers made XXXX

videos stating their cars were being seized illegally by these same companies that

are using my property and address.

i wrote to the the atty general office they said they got my info from the chamber of

commerce. i went to see the president of the chamber he said the towing

companies are not participating in the chamber events and apologized. and their

information is not in their system anymore.

Chase has left fraud in my account for a number of years, and charging interest on

a balance that started over {$30000.00}. Chase has profited an estimated

{$15000.00} on the fraud to date. " Crime has paid for Chase '' is a true statement

in this case.

Chase has treated this like a legal settlement, offering a fraction of the amount so

we do not end up litigating it. We would have money to litigate it if we were not

paying the interest every month and risk Chase damaging my credit due to

stopping payments on the fraud they continue to report on my credit for nearly

three years now.

The merchant that committed the fraud admitted to the fraud, and Chase refused

to provide fraud protection as it disclosed to me, and it discloses to all the public.

The merchant went to jail, and signed a swore statement noting nor product or

service occurred, only fraudulent charges via the merchant account for XXXX.

CFPB has provided no help to me.

My credit card bank checks were stolen from my mailbox.

Someone used one of them and cashed at a bank for {$14000.00} not associated

to the credit card company that issued the checks. That bank processed it even
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though they held the check but released it after 7 days. The bank then charged

another {$440.00} check transaction fee. Total damage {$15000.00} in credit card

fraud.

My credit card company has no feature to block any transactions over 'x ' amount

of dollars. It could have been prevented if they had this feature

I purchased furniture making use of a twelve-month, same as cash offer via

Synchrony Financial ( formerly GE Money Bank or GE Capital ). I established a

monthly recurring payment with my bank, which processes a payment to

Synchrony in the amount of {$150.00} on the XXXX of each month. I received a

statement from Synchrony indicating that they did not receive a payment from me

in XXXX or XXXX. They applied a {$25.00} late fee. After XXXX phone calls with

Synchrony ( XXXX being escalated to a supervisor, XXXX ), I was told that I had to

fax proof of my payments to Synchrony. I obtained proof of the payments from my

bank, and fax those documents to Synchrony as well as a letter stating that I

wanted them to take certain actions, which included crediting my payments as well

as explaining why they were not crediting the payments that had been sent. My

fear is that this will continue to happen unless they correct the issue. I want an

explanation as to why there are not applying my payments. Further, I stated that I

wanted something in writing stating that I did not make any late payments as I 'm

concerned this will impact my excellent credit rating. I faxed all of this information

to Synchrony on XXXX XXXX, at XXXX. The fax transmission confirmation

document was produced at XXXX, which is evidence that they did, in fact, receive

my fax. It is XXXX XXXX ( 7 days later ), and I have not receive XXXX bit of

communication from Synchrony. They have not indicated that they received my

documents, and certainly have not addressed the items I asked them to in my fax,

namely crediting my account, providing me with assurance that they 've found and

corrected the problem, or a letter stating that I have not been delinquent in my
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payments. I have received absolutely nothing from them. I researched this

company online and was astonished by the number of complains just like mine. It

appears that this is a common practice with Synchrony. In fact, " XXXX '' has

XXXX reviews of Synchrony, all with the lowest possible rating and describing this

same type of incident. Amazon complaints run rampant as well. This is clearly a

company that makes a practice of creating reasons for charging people late fees

and attaching interest to " same as cash '' accounts. I would like my issue

addressed by them immediately and their practices should be investigated by

federal authorities.

I have a Citi MasterCard credit card. I have no issues paying the full amount due (

and I charge most purchases on this credit card during the month, rather than use

a debit card, just for safety 's sake ) each month. However the last several months

I have noticed a problem with a practice they are starting to use. My payment is

due on the XXXX of the month, so I generally pay as close to that date/time as

possible, to include as many of my charges as possible. Lately ( last five months )

towards the end of my cycle, many of the items I have charged are held in a

pending status much longer ( 2-5 days ) than they are at the beginning of my

cycle. Citi will not allow me to pay any pending amounts online, and does not

include them on mailed statements -- so I have no way to pay them. When I make

my payment ... a miracle happens, and all the pending amounts changed to due

AFTER the end of my cycle, with no chance for me to make a second, catch-all

payment ... so, they charge me interest. This seems deliberate, and simply aimed

at being able to charge me interest ( as normally, they would have no unpaid

amounts to charge it on ).

The merchant XXXX/ XXXX XXXX charge {$3400.00}, $ XXXX monthly and

{$9500.00} to XXXX different credit cards of Bank of America ( accounts ending

numbers XXXX and XXXX ) I presented disputes regarding all this charges
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because this merchant is a fraud and have not fulfill the contract stating verbal

promises and emails that are n't true. I send different letters to Bank of America

explaining with documents and emails that sustained my claim. Bank of America

credited {$9500.00} and I closed the account. Nevertheless, Bank of America

refused to credit the charge of {$3400.00} and this merchant is still charging $

XXXX monthly to an account that I cancelled. I want the full credit back because

this company had breech the contract and is offering me a whole different one and

Ive been a victim of a fraud. I do n't want Bank of America to process or let XXXX

made future charges of {$150.00} to my cancelled credit card account which ends

in XXXX.

Discover started a promotion for % XXXX Cash back on ALL purchases when

using XXXX ( No Exclusions ). I purchased an Iphone and applied for a Discover

Card based on that promotion. Sometime shortly after the promotion started,

Discover added restrictions to their original promotion. These new restrictions

simply stated " Gift Card Purchases Excluded. '' Discover pulled a Bait and Switch

with this promotion, they threw out a promotion with a great reward and no

restrictions, once they had people committed and pulled in, they changed the

terms of the promotion. On top of the change in terms, Discover also continues to

add restrictions to the promotions such as the requirement to send them receipts

to recieve cash back, the requirement to send receipts if a Giftcard was purchased

as part of a larger transaction. Discover is requesting potentially sensitve Medical

information about my family, they have stated through their offiical XXXX account

that when sending a receipt you may not black out sensitive personal medical

information. Discover has also changed their terms of the promotion without notice

to disallow ANY sort of purchase of Non-Merchandise, eg. Cellphone Reloads,

Transit Card Reloads, Prepaid Debit Cards, XXXX reload cards, all of which fall

outside of their giftcard exclusion. Nowhere do their terms of the promotion state
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their extremely wide definition of a giftcard. Discover has acted in bad faith with

this promotion, they lured people in with a very lucrative promotion and then

changed the terms once people, like myself, had committed. They continue to

change their restrictions and widen their denials, they request medical records

they have no right to, and have acted in bad faith throughout the entire process of

this promotion

I have a dispute with HVAC Contractor ( AC SERVICE ) based on advertisement

in local penny saver to clean air duct for {$89.00}. On XX/XX/XXXX, HVAC

Contractor scared my wife into additional services by indicated that there was

mold in the airHVAC Contractor stated that in order to remedy the situation they

needed to clean, deodorized and install ultra violet lights, new air filters and

provide 10-year warranty on work for {$2700.00}. We were a bit skeptical but

reluctantly agreed to proceed since they were providing a 10-year warranty.

After the vendor left, we noticed that the HAVAC was not cycling down We called

the HVAC Contractor to no avail.

XXXX/XXXX/XXXX called BOA Fraud dept. on and spoke with XXXX XXXX to

immediately stop the payment from processing, until the vendor completed the

work satisfactorily. I was provided with ref # XXXX call back BOA, spoke with

XXXX XXXX who referenced the original call via ref # XXXX call back BOA, spoke

with a XXXX XXXX at XXXX XXXX, assigned case # XXXX. Requested to mail

invoice and supporting documentation to Attn. Billing Dispute, XXXX XXXX XXXX,

XXXX XXXX, XXXX XXXX call back BOA, spoke with XXXX XXXX who stated that

he could not find case # XXXX and the supporting documentation. I was placed on

hold indefinitely and call eventually disconnected.

XXXX/XXXX/XXXX resubmitted document and electronic media with scanned

documentation via registered mail via USPSXX/XX/XXXX call back BOA, spoke

with XXXX who stated that a letter was mailed XX/XX/XXXX advising that was
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closed. She did however acknowledged receipt of USPS certified mail received by

the fraud dept. on XXXX/XXXX/XXXX. Case was reopened but a case # was not

immediately assignedXX/XX/XXXX call back BOA Corporate Office Investor

relationship ( Executive complaint ), spoke with XXXX XXXX and was assigned an

Executive case # XXXX call back BOA, spoke with XXXX who confirmed that case

was closed on XXXX/XXXX/XXXX and letter was issued to that effect.

XXXX/XXXX/XXXX Received letter from BOA stating that the charges was being

placed back on my account. Reason : " I signed for the services. "

XXXX/XXXX/XXXX called back BOA and spoke with XXXX XXXX who opened a

new case # XXXX called back BOA spoke with XXXX XXXX and was assigned yet

another case # XXXX called back BOA spoke with XXXX XXXX

XXXX/XXXX/XXXX called back BOA, disputed claim from vendor as vendor had

close original business, and reopened under new name. New business claimed no

liability for former company.

XXXX/XXXX/XXXX spoke with BOA representative XXXX XXXX, who refused to

allow me to record - technicality ( Recording - XXXX ), Negligence of BOA who

advise me to go to local BOA Branch # XXXX to receive fax with HVAC XXXX

response that was disputed. Received fax from XXXX XXXX. Data received was

doctored did not match information requested, unrelated company out of XXXX,

MD.

XXXX/XXXX/XXXX XXXX called ( Recording - XXXX ), spoke with Representative

XXXX ( XXXX ) regarding case filed with XXXX. XXXX stated that case went to

arbitration ( plaintiff won case ) and a refund was issued to BOA on my behalf.

XXXX XXXX XXXX. ( XXXX ) XXXX XXXX XXXX XXXX XXXX XXXX , XXXX ,

XXXX XXXX or ( XXXX ) XXXX XXXX XXXX XXXX XXXX , XXXX XXXX, XXXX

XXXXPlease note , that BOA has not received any credit and or issued any credit

to my account.
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Amazon Store Card Statements are Deceptive. Phone Agents refused to explain

my statements and hung up on me on XXXX/XXXX/15, XXXX/XXXX/15 and

XXXX/XXXX/15. I have overpaid by {$23.00}. See details, below : Purchases in $ :

XXXX XXXX, XXXX, XXXX ; XXXX, XXXX ; XXXX, XXXX ; XXXX, XXXX ; XXXX,

XXXX ; XXXX, XXXX. Total Purchases of {$460.00}.

2015 Payments and credits in $ : XXXX, XXXX ; XXXX XXXX, XXXX, XXXX ;

XXXX XXXX ; XXXX, XXXX ; XXXX XXXX ; XXXX XXXX. Total payments

{$490.00}. Over Payment of {$23.00}

I filed a complaint on XXXX number XXXX I since received the following letter from

BOA I want to know how I " benefited '' from someone stealing my identity and

making unauthorized charges to my account? How can the CFPB help me? BOA

rep 's have been the rudest, most uncooperative people I have ever dealt with.

Now this letter is just a continuation of their mishandling of this entire matter.

Tried to resolve dispute with XXXX XXXX ext. XXXX, she stated 60 days for

dispute to be resolved treated in a Discriminatory manner, by XXXX XXXX. Also

purchase Credit Protection on XX/XX/XXXX. Spoke with XXXX XXXX,

conversation at XXXX est on XX/XX/XXXX will show XXXX XXXX discriminatory

manner.

Robocall from " XXXX '' asking for information with the promise of lowering my

interest rate.

1. I was told when checking-out at Home Depot that if I signed up for a HD credit

card, I would get 5 % off every time I shopped there. I would need to follow-up and

sign-in online to fix my settings so I would get that 5 % credit to my statement.

2. I proceeded to get the card and shop at Home Depot ( HD. ) I did not receive 5

% off. I signed in online but I was not able to find a 5 % off benefit anywhere.

3. I called in to the card 's phone number to express my concern. After being

escalated to a manager, I was told that the 5 % off was not a card benefit, but a
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Synchrony Financial TX 760XX Consent provided

Bank of America DE 199XX Older American,

Servicemember

Consent provided

Continental Finance Company, LLC PA 171XX Consent provided

JPMorgan Chase & Co. NJ 074XX Consent provided

Citibank CA 944XX Consent provided
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store benefit, so I would need to speak to the store manager. This was on XXXX

XXXX.

4. I went in to speak with the store manager on XXXX XXXX who told me that,

yes, I could get 5 % off, but I would have to inform the cashier each time I checked

out.

5. I proceeded to shop, and when I checked-out, I told the cashier I wanted to get

my 5 % off. He tried to get the discount, but was unable to because he said there

was a glitch in the system. He shrugged his shoulders and said 'sorry. '6. I called

in again to cancel the card and expunge the record of having an HD credit card

from my credit history. They refused.

On XXXX/XXXX/2015 I mistakenly made a balance transfer from Bank of America

to XXXX ( {$2400.00}, {$3100.00} ), I payed off the balance in full immediately

when I found this out, however Bank of America charges so many fees for this

transactions.

XXXX/XXXX/2015 MINIMUM INTEREST CHARGE $ XXXX INTEREST

CHARGED ON BALANCE TRANSFERS $ XXXXXX/XX/2015 INTEREST

CHARGED ON BALANCE TRANSFERS $ XXXXXX/XX/XXXX INTEREST REF

BT XX/XX/2015 $ XXXX INTEREST CHARGED ON BALANCE TRANSFERS $

XXXXXX/XX/2015 BALANCE TRANSFER TRANSACTION FEE $

XXXXXX/XX/2015 BALANCE TRANSFER TRANSACTION FEE {$73.00}

My Capital One credit card was lost or stolen and I have been trying to resolve this

issue for three month now. I still have charges which were not resolved. My phone

calls were transfered from one department to another and still were not resolved.

I receive my new capital one credit card. Call to activate the card Capital One

representative said that security number did not match up. I feel this is a system

error po I feel this is a system error in Capital One part. At this credit card for years

Page 5253 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 5254 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America MN 554XX Servicemember Consent provided

Capital One MO 656XX Consent provided

Capital One NJ 079XX Consent provided
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now with certain there 's a problem with the Social Security number I was forced to

close my account with Capital One customer service reps and very rude and

disrespectful. But I just recently purchased a car bissell capital one bill my credit

report. it for them to say that my so security number his name is ludicrousThank

you Help!!!

Capital One closed my account because activity on account was not consistent

with personal, family values, and household values.

I applied for a Sam 's Club store credit card, but received approval for a Sam 's

Club Master Card. I do not want a Master card for Sam 's. I spoke to several

people at Synchrony Bank XXXX XXXX ) and was told that I could not have a Sam

's Club store credit card because Synchrony Bank no longer issues them.

According to Synchrony 's website, a Sam 's store credit card ( for use at

Sam's/Walmart only ) is offered. Since I was only offered the Master Card for Sam

's Club, I canceled my application. I do n't want a Master Card. If I did, I would

apply for XXXX. It makes me very angry that a bank, any bank, would force me to

have a type of credit card that I do n't want, just to be able to shop at a specific

store. I have sent a copy of this message to Synchrony Bank and Sam 's Club.

On XXXX I received a phone call from XXXX Bank ; to verify purchases made on

my card. XXXX purchases for gas XXXX were made, with me living in XXXX. I

informed the bank that the charges were not mine. At this time the agent I spoke

with informed me that she would close out my account, initiate a fraud claim, and I

would receive paper work in the mail. After allowing two weeks to go by, I still have

not received any paperwork in the mail regarding affidavits she informed me I

would be receiving. I followed up with online banking and their response was to

call customer service. I called and was transferred all over the place, no one

seemed able to help. I again tonight looked to see if any credits have been issued

regarding the fraud charges, and nothing has been issued as far as any
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Capital One OH 442XX Consent provided

Synchrony Financial CA 922XX Older American Consent provided

U.S. Bancorp UT 844XX Consent provided
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provisional credits as outlined per REG XXXX I am alarmed and baffled, especially

where XXXX Bank took their time on another case with a dispute two months ago,

and since timed elapsed on their end they ruled that the dispute was outside of

guidelines. The fraud charges are the only charges making up my balance ; and

yet, they ( XXXX Bank ) are requiring me to make a minimum payment. If a

provisional credit was issued ; then there would be no balance due, actually a

credit balance refund for XXXX credits that were issued for a return from another

merchant. I submitted another request today via online, requesting credit again

this evening. I also informed the company that if this matter goes un corrected I

would be reaching out to XXXX XXXX directly.

I authorized a credit card purchase of {$500.00} through XXXX using my

BarClayCard on XXXX XXXX, 2015. I now see that they charged me interest and

a cash advance fee for the purchase. This was not a cash advance fee. I believe

that because I am using their special promotion of 0 % interest for 2 years, they

are trying to get some kind of money out of me. I did not authorize a cash advance

on my card and nor would I. They told me I needed to speak to XXXX, which I did

on a XXXX call with Barclaycard. XXXX clearly stated that they charged my card

as a credit, not cash advance. I believe they should refund my almost {$50.00}

worth of fees for this transaction as they can not produce a disclosure stating I

would be charged a cash advance fee for this transaction.

XX/XX/XXXX, I applied for a secured card from Wells Fargo, and was approved.

The secured card fee is {$18.00} per year. I was told numerous times that as long

as I paid on time, and had my account in good standing, that my account would be

reviewed every six months ( XXXX and XXXX ), and that I would be eligible for my

secured card to " graduate '' to an unsecured card within a year as long as I

maintained positive history with the bank.

Page 5267 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Page 5268 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Barclays PLC OH 446XX Consent provided

Wells Fargo & Company NY 121XX Consent provided
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It is now almost XX/XX/XXXX, and while my credit score has improved drastically,

and I 've been given XXXX additional credit cards - XXXX from XXXX XXXX,

another from Wells Fargo ( which is unsecured ), Wells Fargo refuses to graduate

my card to unsecured status. Additionally, Wells Fargo has, several times,

increased the limits on both the secured and unsecured card, yet, they will not

graduate my card, instead keeping my deposit, and charging me a yearly fee to

remain a cardmember. This is fraud on their end, as I would have never signed up

for the card if I had no possibility of being graduated within a reasonable period of

time. Each year I 've had to pay an {$18.00} fee - for the first year ( XX/XX/XXXX )

this was acceptable, but for subsequent years ( especially after Wells Fargo had

deemed me creditworthy enough to issue a *completely new, unsecured card* ), I

should not have been billed {$18.00} and my card should have graduated. I 've

now spent {$72.00} in fees ( {$18.00} x XXXX ) on a card that, I was told when I

applied, would be graduated within 6 month - 1 year as long as I remained in good

standing and paid on time each month.

Barclaycard # XXXXcharged me a {$1000.00} as a transfer from another card that

had a XXXX balance. Barclay refused to call the new company to correct this

error. I made the call to the previous company and was able to obtain a check for

{$1000.00}. Barclay rep told me in XXXX that once the funds were received they

would credit the card {$30.00} free plus any more fees/chargesAs of today, they

have not and refuse to correct their error. Today the balance is $

XXXXXXXXBalance {$56.00}, {$37.00} late fee, interest {$1.00}.

All I want is to have the charges reversed and corrected from my credit report

In 2013 I received a XXXX for cancellation of debt for an amount of {$23000.00}. I

paid taxes on this amount back in 2013. But currently all XXXX credit reports still

state that my Balance Amount is {$25000.00}. This amount should be XXXX. This

debt was fully cancelled and I paid the taxes on it already. My outstanding balance

Page 5274 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 5275 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Barclays PLC TN 370XX Consent provided

JPMorgan Chase & Co. NY 112XX Consent provided

Page 5276 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 11/06/2015 Closed with monetary relief Yes No

Web 11/06/2015 Closed with explanation Yes No

Page 5277 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1642890

1644748

Page 5278 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



11/10/2015 Credit card

11/06/2015 Credit card

Page 5279 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Identity theft / Fraud / Embezzlement

Other

Page 5280 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



is currently zero. The credit bureaus should reflect that as well. Chase Bank USA

NA is incorrectly reporting an old cancelled debt amount to the bureaus.

On XXXX/XXXX/2015, Dillards/Wells Fargo Bank opened an unauthorized and

fraudulent credit account in XXXX XXXX, XXXX in my name and, without verifying

the accuracy of any information provided on that application, such as phone

number, thus allowing {$2000.00} in merchandise to be charged. I discovered this

upon receiving the card in XXXX, my home, on XXXX/XXXX/2015. In trying to

work with Wells Fargo Bank to get all the information available on how this

happened, find the perpetrator, clear my credit and protect myself, I was treated as

the criminal not the victim. I was given no help, no curtesy, no explanations and no

satisfaction that my welfare was of any interest. All I was told was that it would

take from XXXX days to investigate. I have been forced to take numerous

expensive steps to protect myself from the jeopardy that Wells Fargo Bank created

because of their inadequate procedures to carefully establish identity before

opening credit accounts.

My target card had autopay linked to an old bank account, and after two years of

full credit card payments ( on time, and through autopay ), I had insufficient funds

in that account. This was my error, so I called Target immediately, paid the full

balance plus the {$25.00} NSF fee and requested to change my autopay account.

They told me to do this online. I changed the account online to my current

checking account and called back to confirm they could see the new account.

Target confirmed. The next month they tried taking funds from the old account

AGAIN, even though I had changed it, and I had ANOTHER charge for insufficient

funds. When speaking to a CSR and their supervisor, XXXX XXXX, on

XXXX/XXXX/15 they told me that changing my bank account numbers for

payments on line was not sufficient and I had to cancel my autopay agreement

and create a new XXXX. None of this information was online, or provided during
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Wells Fargo & Company LA 700XX Older American Consent provided

TD Bank US Holding Company PA 189XX Consent provided
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my confirmation phone call. The website and employees were misleading due to

the lack of disclosure, and is both unfair and deceptive, and when I requested the

late fees to be returned for them providing incomplete and false information, they

refused. The website should have clearly stated information about the new

autopay agreements and the employee should have clearly disclosed this on the

phone. I should not have been charged the {$25.00}.

This has been reported to credit bureaus, my interest rate on several other cards

has been impacted!! Been disputing late fees for over 6 months now, received

cryptic/acknowledgement email from Macys but nothing has been done to my

account.

I submitted via email additional information from my bank and sent follow up today

since i received another statement with additional late fees.

I was issued a pre-approved credit limit with Country Door at first through the mail

attached to their catalog. When I went to use the store credit, They used VA

medical bills on my credit report to determined my credit limit that the VA is

responsible to pay, not me, and denied me credit all together. Thus, they

discriminated against me as a XXXX Veteran.

I have a Credit Card with Case. Recently they have been an inaccurate late

payment fee listed on my account that has caused my credit score to drop

significantly.

When I was shopping at Kohl 's on XXXX XXXX, 2015, the salesclerk convinced

me to apply for a Kohl 's charge card by promising that I would get 30 % off of my

purchase. However, instead of the application being accepted, a receipt printed

that said : " We are unable to complete processing of your application at this time.

'' The clerk said that this meant that my application was declined. He could no

longer provide me with the 30 % off. Additionally, he took back the written terms
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Citibank CA 921XX Consent provided

Colony Brands, Inc. PA 186XX Servicemember Consent provided

JPMorgan Chase & Co. NY 114XX Consent provided

Capital One OR 972XX Consent provided

Page 5290 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 10/29/2015 Closed with monetary relief Yes No

Web 10/29/2015 Closed with explanation Yes Yes
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and conditions for the credit card. I questioned him if the application was in fact

denied, since that was not what the receipt said. He said that the application was

denied and that 's what that message meant.

On XXXX XXXX, 2015, I called the Kohl 's Charge Account customer service

number at XXXX. I spoke with XXXX, who then transferred me to XXXX. I wanted

to confirm that the application was in fact denied and was not being processed.

XXXX stated that my application was denied and I would be receiving a letter

within 30 days explaining why it was denied.

Since I did not receive the promised discount and was not able to keep a copy of

the terms and conditions - and therefore was not able to read the terms and

conditions - I wanted to make sure that the card was not processed. I fully

understood that there would be a credit pull on my credit report ; however, if the

application was still being processed and was not declined, I did not want a trade

line reported or something showing that I closed the account, since this will

negatively affect my credit.

Imagine my surprise when, instead of receiving a letter stating why my application

was denied, I received a credit card in the mail. So, on XXXX XXXX, 2015, I wrote

to Kohl 's Credit Customer Service. I asked for a refund of the amount I should

have saved if I had received the promised 30 % discount. I also asked for Kohl 's

to mail me a copy of the credit card 's terms and conditions and train its employees

to provide accurate information.

I received a letter from Kohl 's dated XXXX XXXX, 2015. Enclosed was a copy of

the Cardmember Agreement. However, Kohl 's declined to provide me with the

promised discount because I did not make any purchases on a Kohl 's Credit Card

- which I could n't do, because at the time of purchase, the application was still

being process. However, Kohl 's offered a courtesy credit on a future purchase.

This offer was not clear, so on XXXX XXXX, 2015, I sent an email to the address
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AAA Financial Services ( Bank of America ) account - I had a balance transfer of

{$3400.00} on XXXX/XXXX/15. I paid the balance of {$37.00} on XXXX/XXXX/15

before the due date XXXX/XXXX/15. The balance was {$0.00} but I received a

statement for {$15.00} interestwhich I paid ( XXXX ) on XXXX/XXXX/15. I closed

the account ( XXXX ) on XXXX/XXXX/15. I requested a final statement showing

the {$0.00} balance and that the account was closed on XXXX/XXXX/15. On

XXXX/XXXX/15 ( Georgia ) I called again because I had not received the final

statement and documentation that I closed the account. As of XXXX/XXXX/15, I

have not received a final statement nor the documentation that theaccount is

closed.
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Synchrony Bank ( Wal-Mart ) is the subject of this complaint. On several occasions

( all calls were recorded on my end, in consideration of Missouri law ), Synchrony

Bank has received payments, collected the funds and then not applied them to my

account. Eventually, after a week of ( post collected ) funds they will post it, but not

apply it to the available credit. They say, that they do not like that I make multiple

payments per month to pay down the account. I pay the account in several

installments to avoid accruing interest. I will be charged interest on funds they

received and have collected, even though they have received the payment. There

has never been a later payment. There has never been an over the limit situation,

there has never been a returned payment. My account is also on auto pay in

addition to what in addition I pay each month. Usually, about XXXX to XXXX

payments each month, depending on my income for that month and how much the

card is used. I pay all of my credit the same way, no other financial institution has

an issue with how many payments are made each month. The goal of synchrony

is to unlawfully collect interest on a debt based upon the unpaid daily balance in-

spite of having the payment from the consumer and thereafter having evidence the

payment cleared and still collecting interest unlawfully.

I recently was notified that my Chase credit cards were increasing cash advance

APR by 5 %, increasing balance transfer fees from 3 % to 5 %, increasing late

fees, etc. I thought this agency was in place to stop this kind of unjustified practice.

This is done just to increase the profits of Chase bank with no respect to its

customers.

Thanks, XXXX XXXX

My Macy 's American Express account was compromised resulting in

approximately XXXX of fraudulent charges being made on the account. Even

though these charges were flagged by fraud protection, they allowed multiple

charges to be made to my account. Following my immediate response to fraud
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Synchrony Financial MO 658XX Consent provided

JPMorgan Chase & Co. OK 741XX Consent provided

Citibank NC 279XX Consent provided
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protection identifying the fraudulent charges, I was assured that I would be sent a

fraud claim for processing and to not pay on the fraudulent charges. I never

received the fraud claim. Upon following up on the claim form, I was provided

XXXX different scenarios by XXXX different Macy 's American Express fraud

department personnel about what action to take regarding the balances and how

they would be reported to the credit bureaus. I am on call number XXXX and on

hold again waiting for a supervisor to give me what I hope will be correct

information. I simply need to know if I have to pay interest and fees on the

fraudulent charges to avoid being reported negatively to credit reporting bureaus

until the issue is cleared up. XXXX different people gave me XXXX different

answers. None seemed to independently be able to explain what happens in terms

of credit reporting on my account in regards to this issue. That is just

unacceptable. They recommend that I do not pay the fraudulent charges but can

not explain the credit reporting scenario associated with me not paying those

balances. It is unconscionable to me that Macy 's American Express would allow

flagged charges to proceed and then - not mail me the fraud report timely - or

explain what transpires with the associated credit reporting scenario. I have

excellent credit and find their level of incompetence unacceptable for an agency

that can report damaging financial information to my credit report after they

allowed obviously fraudulent charges to be made to my account.

There was a charge on the credit card from our wedding. The company messed

up on multiple issues and double charged for rooms and billed for services that

were not delivered. We initiated a dispute and there was a credit and then chase

asked us for supporting documentation which was presented. We did not hear

from the rep and we do not know what specific information is needed to confirm a

dispute. But after 3 months of waiting I was advised they are not ruling in favor

because the company stands by their charges. I do not understand how there is
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not any transparency on what is required by the consumer to prove that a

company lied and billed for services that were not provided.

I had a disputed charge on my card for {$1000.00} with amazon, Citi Card put in a

temporary credit until the dispute was resolved. The Dispute was resolved and

XXXX gave me my credit. I then noticed online that the dispute was still open and

informed Citi it was resolved, so the manually reverse the temporary credit.

Several weeks letter, I received a letter from Citi that the dispute was resolved and

they would reverse the credit, I called them and told it was already reversed. They

said, I was correct and to ignore the letter. XXXX days later I noticed my account

had the temporary credit was reversed a second time. So now I 'm out XXXX

dollars, I 've connected Citi mulitple times to correct the mistake on there end but

have been getting the run around. First they told me I 'd get the XXXX put back in

XXXX days, I waited, then called again and told XXXX days, I waited, then told

XXXX business days. I 've been getting the run around and still out the XXXX

dollars.

I was offered a {$100.00} statement credit on a plane ticket from XXXX XXXX if I

applied for, obtained, and used their frequent flyer card from Citi Cards. I applied

for the card and was approved, but was not provided with the opportunity to pay

for the ticket with the card. I called Citi Cards for help, but was informed that I

could not use the card to purchase the ticket until I received the card in the mail.

This was not the offer that was displayed on the XXXX XXXX payment page -- it

clearly showed a {$100.00} statement credit on the fare that I was purchasing.

Waiting for the arrival of the card in the mail would result in me losing the selected

fare. Citi customer service blamed it on the encryption ability of my browser, but I

learned after the call that the browser I use -- XXXX -- matches the encryption

security of the server to which it connects, meaning that the security issue is on

Citi 's side, not mine. The Citi representative reported that she gets XXXX calls like
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Citibank CT 064XX Consent provided

Citibank WV 249XX Consent provided
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this a day, suggesting that the problem again is on Citi 's side, not the consumers.

In short, Citi and XXXX made an offer, which I accepted by applying for the credit

card and taking a " hard pull '' on my credit report. Citi and XXXX then refused to

honor their offer.

MATRIX CARD, CONTINENTAL FINANCE REFUSES TO HONOR THE CREDIT

PROTECT AND LIKE WIFE XXXX XXXX MUST DISCARGE ENTIRE BALANCE

OR BE SUED IN STATE COURT FOR MIS LEADING THE CONSUMER ETC

My name is XXXX XXXX XXXX and I am XXXX. My XXXX number is ( XXXX )

XXXX and I have been XXXX since XX/XX/XXXX. The business is located in a

brick and mortar store which I own with no loans or mortgage and the location is

XXXX XXXX XXXX, XXXX, VA XXXX. My complaint is about a problem with a

Lowes business account of ours, an account that we have had since

XX/XX/XXXX. The problem started as a result of a failure of Lowes automated

credit card service ( an IT programming problem ) that has resulted in our credit

limit being reduced by XXXX % through Lowes. In our attempt to get the credit

limit reinstated Lowes tells us that after 22 years with this credit card they can find

no valid information that we exist, have a valid location, and they can find no credit

information or credit report on us in which to reinstate the credit limit - Very curious

because Lowes provide this credit card in XX/XX/XXXX along with original credit

limit. As a result of all of this all of the Lowes ' credit underwriters are talking in

circles without saying facts other than " try back in 90 days for a credit increase '' -

What?

On XXXX XXXX, I booked a hotel room through a website called XXXX. The

website operates like traditional sites such as XXXX, XXXX, XXXX. The only

difference is that after completing a booking through XXXX, the website will then

credit airline miles to the airline of choice that a customer has specified.
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Continental Finance Company, LLC IL 604XX Consent provided

Synchrony Financial VA 224XX Older American Consent provided

JPMorgan Chase & Co. IL 605XX Consent provided
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On XXXX XXXX, I booked a XXXX night reservation through XXXX for a stay at a

hotel called XXXX by XXXX. I paid {$190.00} for the reservation and was told by

XXXX that I would receive XXXX XXXX XXXX miles upon completion. XXXX for

the reservation, XXXX as a bonus, and XXXX from a referral.

However, apparently the site has a condition that in order to receive the miles, it

had to be a first time booking. The problem is that this was not communicated to

me before or even after making the reservation. Instead, it appeared that the

XXXX miles would be credited upon completion but it never happened. After

completing my stay on XXXX XXXX, 2015, XXXX only credited my account with

XXXX miles instead of the promised XXXX miles.

I paid for the reservation using my Chase XXXX card and recently called Chase to

ask for a chargeback. After explaining the situation, Chase informed me that they "

do n't deal with miles. '' They said that since I was able to stay in the hotel there is

nothing they can do.

I feel very ripped off here. I could have booked the hotel through other sites for

which I could have gotten better prices and/or discounts such as XXXX, XXXX,

XXXX, XXXX. Instead, I booked through XXXX which clearly stated I would

receive XXXX XXXX XXXX miles after the hotel completion.

XXXX failed to deliver on this expectation and as such I expect Chase to refund

the money owed to my credit card.

FYI, I 'm also attaching a snapshot of the completed reservation, purchase price,

and that XXXX miles should have been credited. It shows XXXX instead of XXXX
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because XXXX was from an account referral that was also promised and XXXX

again failed to deliver.

above points are not applicable.

Bk. of America issued me a new CC because my No. was misused.

I had for years " minimum automatic payment " set up.

When the next payment was due, I did nothing because I trusted the min. autom.

payment agreement with BoA. The following month I did the same.

The total amount was just arround {$20.00} which is the " min. payment amount ".

The result of this was : BoA reported me for not paying my CC.

When I complained, they told me : " By law they are obliged to report me etc.. And

itwas all my fault etc.. IT WAS MY DUTY TO RENEW THE MIN. AUTOM.

PAYMENTWHEN MY CC WAS REPLACED "!

I assumed of course that it automaticly continues as everything else in my CC

contract.

All my complaints were to no prevail.

This happened about 2 years ago and my otherwise impeccable Creditreport is

stilltarnished today!!!

I only found out today about your CFPB. This is why I am contacting you so late.

But I really think that BoA needs to be punished for this!

Thank you for your time and attention.

XXXX tel. XXXX XXXX XXXX XXXXXXXXXXXX

I would like to cancel my card. After calling the number on the back of my card and

being put to hold for an hour and a half to speak to a representative, I hung up.

Thinking I 'd reach a representative faster if I called back using the " international

collect '' number, I rang again. Finally, I reached a customer service

representative. He asked the reason for my call. I said to cancel. He put me on a "
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brief '' hold that turned into another half hour. He never came back to the call, and

my card is still active. I do not want to deal with these people ever, ever, ever

again. CFPB, please help. I would n't wish this experience on my worst enemy.

wells fargo sent a new card to an address that is not mine and did not request

refused to take false address off my account. refused to resolve problem or help

me find the person that canceled my card and had a new card sent to them. told

me they could not take false address of my account. no help offered status of

account. do not know if crook is out running up charges on my account or not .the

crook has total control they claim I can do nothing.

I signed up for an Amazon Prime store card ( for amazon.com ). This card is

issued by Synchrony Bank. When signing up, I was told as part of the marketing

that I can manage my account and pay online.

When I went to sign up, I ran into multiple issues. First, I was unable to sign up

because the online software would not display my phone number as they require

multi-factor authentication. After that was resolved over the phone ( They said the

issue was that they had my home number and my cell number as the same

number ), I tried to continue. I reached the part of the sign-up process where I am

to create the account name and password. Despite following the password rules, (

Uppercase, lower case characters and at least XXXX numbers, special characters

allowed ), several potential passwords were rejected. Upon raising this issue with

the company, they informed me that they only supported XXXX antiquated

versions of XXXX XXXX XXXX and XXXX XXXX or XXXX. I do n't have a way to

easily downgrade XXXX, and I tried installing XXXX and I experienced even worse

issues.

I find it dishonest and misleading that the bank would advertise online account
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management and make me jump though hoops to use it. There is no technical

reason why this should n't work fine - the browsers and standards that they refuse

to support properly are not new and they have had plenty of time to write software

that is compatible with them.

I use my bank 's automated bill pay service to pay my monthly minimum for my

Amazon XXXX Credit Card issued by Synchrony Bank. My due date is the XXXX

and my minimum is {$50.00} to which I add {$5.00} for a total payment of {$55.00}.

Synchrony receives this payment on the XXXX of each month. In the month of

XXXX ( likely due to the holiday weekend ), my scheduled payment failed to

process on time. My bank notified me of the failure so I made a one-time payment

on Monday, XXXX XXXX through Synchrony 's website for {$55.00} dollars. The

payment was 1 day late. When the billing cycle ended on XXXX XXXX, Synchrony

assessed a fee of {$25.00} for the lateness. This fee seems to have been added to

my minimum monthly payment for a new required payment of {$76.00}. I did not

notice the increase.

On XXXX XXXX, my bank processed my regularly scheduled {$55.00} dollar

payment. Because it did not meet the new minimum, I was assessed another fee

of {$35.00} for lateness. This cycle repeated itself in XXXX, XXXX and XXXX for a

total of {$160.00} in fees and a minimum monthly payment for XXXX totaling

{$200.00}. Synchrony bank made no reasonable effort to contact me about the

delinquency on my account until XXXX when their collections department reached

out by phone. I was receiving a regular monthly statement via email but because

the payments are automated and were going out as scheduled and because the

emails did not mention any problem with my account that would warrant further

investigation, I was not aware of the issue. By the time Synchrony called, they had

already assessed four months of late payment fees and were seeking a {$200.00}
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payment to bring my account current.

While this lack of communication is atrocious customer service on Synchrony 's

part, my complaint centers around what I believe to be an instance of illegally

pyramiding fees. As I understand our regulatory laws, a credit card company can

not apply your payment to a fee first and a minimum monthly payment second so

that the amount can not satisfy the minimum monthly requirement and cause the

customer to incur yet another fee. Since I continued making on-time payments that

satisfied my minimum payment less fees, it seems to me that I should not have

incurred additional late fees after XXXX. During this time, no new purchases were

charged to the account that would have otherwise affected my balance and

minimum monthly payment. The only change that can account for increases to my

minimum monthly payments are the fees Synchrony added to my account.

Please apply your legal expertise in this case. If Synchrony is not in compliance, I

seek a refund of all fees incurred after and as a result of the XXXX late fee and a

return of my minimum monthly payment to {$50.00}. I have reached out to

Synchrony bank and they agreed to remove XXXX the fees but refused to lower

my monthly payment for XXXX and could not guarantee that my minimum monthly

payment would return to previous levels in XXXX.

I am very upset and disappointed in the rewards change of my XXXX credit card.

The free night benefit removal has been a disappointment. In addition, I just the

annual fee charged to my account. {$75.00}.

I believe it is very bad practice to suddenly change the terms of card ; In addition

the old terms were advertised in marketing materials and in statements, website.

Page 5365 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 5366 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



U.S. Bancorp IL 605XX Consent provided

Page 5367 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 11/02/2015 Closed with non-monetary relief Yes No

Page 5368 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1635968

Page 5369 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



12/02/2015 Credit card

Page 5370 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Delinquent account

Page 5371 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



To add insult to injury, I just found out that US Bank and XXXX XXXX have been

selectively issuing free night certificates to select customers.

I would like to also received the free night certificate.

Thanks, XXXX XXXX

CAPITAL ONE BANK USA, Acct # : XXXXAcct Status : CHARGE-OFFThis

account was reported in XXXX 2008 as being the victim of identity theft ( Police

Report # XXXX ) and all information was sent to them via certified letter and via

Fax. It has been nearly 8 years since this occurred, and I am still riddled with

issues in their reporting and that they 've " charged off '' the account. I have

contacted them on several occasions requesting they provide proof of ownership (

signed documents ) and that all charges were legitimate. In each instance, they

have never responded. I have disputed these entries on my credit files and they

are continually updated with inaccurateinformation.

In the past 60 days, I have once again sent correspondence to both XXXX and the

creditor requesting validation of acct ownership. Each time, they do not provide

anything other than an electronic verification that what information they have is

correct. When I dispute the accounts to show that fraudulent charges were made

on the account, I 'm told that the creditor will not respond and that I need to speak

with them.

I have done all I can do to get this resolved. The only thing that the creditor and

XXXX are doing when I dispute these items is to verify my name, SSN and

account status - NOT FRAUD CHARGES.

By law, they have not responded with evidence and appropriately within 30 days to

the legitimacy of the charges and have not provided any response or evidence

they are investigating the nature of the charges associated with my former acct. In
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doing so, they 're in violation of the FCRA laws and must remove all entries of this

account immediately.

Navy Federal Credit Union ( NFCU ) Acct # XXXXAcct Status : CHARGE-OFFThis

account was reported in XXXX 2008 as being the victim of identity theft ( Police

Report # XXXX ) and all information was sent to them via certified letter and via

Fax. It has been nearly 8 years since this occurred, and I am still riddled with

issues in their reporting and that they 've " charged off '' the account. I have

contacted them on several occasions requesting they provide proof of ownership (

signed documents ) and that all charges were legitimate. In each instance, they

have never responded. I have disputed these entries on my credit files and they

are continually updated with inaccurateinformation.

In the past 60 days, I have once again sent correspondence to both XXXX and the

creditor requesting validation of acct ownership. Each time, they do not provide

anything other than an electronic verification that what information they have is

correct. When I dispute the accounts to show that fraudulent charges were made

on the account, I 'm told that the creditor will not respond and that I need to speak

with them.

I have done all I can do to get this resolved. The only thing that the creditor and

XXXX are doing when I dispute these items is to verify my name, SSN and

account status - NOT FRAUD CHARGES.

By law, they have not responded with evidence and appropriately within 30 days to

the legitimacy of the charges and have not provided any response or evidence

they are investigating the nature of the charges associated with my former acct. In

doing so, they 're in violation of the FCRA laws and must remove all entries of this

account immediately.

For the past 3 months, I have been applying credit card from different banks and

they all denied it. I signed up at credit karma to check my credit scored and I find
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out someone had used my social security to signed up credit card at Discover

Bank. I called the bank to report the issue, they told me they will mailed me a

report letter for me to sign and mail it back to them so that they can start their

investigation. It 's been like 3 months now, no letter and I kept on calling them but

they always tell me, they will mail it to me within a month but have n't received

anything yet. The worst part is because they have my number now, they called me

to inform me that I had taken credit card from them since XXXX XXXX, 2014 and I

have n't made any payment yet. I want you to help me talk to them and resolve the

issue so that, that thing will waive off from my credit report. Thank you

Hello, i have been a long time american express customer with XXXX cardholders

on my american express account. A couple of years ago american express began

automatically placing chargers over a specific amount ( I believe it was any

transaction over {$150.00} ) into a pay over time category which is not payable in

full at the end of the month and accrues interest of approximately 16 %. Initially we

did not know transactions were not automatically moved to this category so there

were transactions for both card holders included in this pay over time balance

which accrued interest and grew over time. on several occaisions i have contact

american express to provide the pay over time balance and accrued interest

balance disaggregetaed for each card holder. american express has been unable

to provide this information to me. Having this information is imperative for card

holders especially since the pay over time election is made my american express (

i asked american express to remove this function however pay over time chargers

recur on my account from time to time ) and the fact that interest accrues on this

balance. i will say that the reporting on the pay over time balance has improved

over the years ( a couple of years ago it was almost impossible to determine the

entire pay over time balance, now this information is available in summary form )

however the data available to cardholders is insufficient to properly track charges
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and manage monthly payments.

The company is incorrectly reporting me up to 120 ( 30/60/90 day delinquencies )

days past due while I am in a debt management program accepted by the

company in XXXX, 2015. I was never even 30 days late, and have paid as agreed

both prior to and after the debt management plan was put in place. The company

refunded late charges, but will not fix credit reporting errors. American Express

sent the account to a third party to administer the debt management program and

they refuse to correct the errors. They referred me to American Express ' credit

reporting division who stated I needed to talk with Customer Service. I contacted

Customer Service who stated they can not speak with me and that I need to call

the third party servicing the account. When I call them they refer me back to

American Express ' Customer Service. Nobody will take ownership of this request

and keep sending me back and forth to the same XXXX areas and will not help me

get their errors fixed.

I have a outstanding credit card dept. My wife established the debt. My name is

the Primary Card Holder listed on the account. I do not think that that should be

the case. I cancelled the discover card many years ago with the statement that I

will not ever use them again.

XXXX Renewal Month-XX/XX/2015- {$110.00}. Called XXXX XXXX-Ext. XXXX on

XX/XX/2015. Canceled XXXX account, then canceled American Express card (

XXXXSupervisor ). Paid my last AE statement-closing date XX/XX/2015 in for

{$85.00}. Told nothing more to do. Received AE statementXX/XX/XXXX-balance

of $ XXXX-Disputed with XXXX on XXXX. Received AE statementXX/XX/XXXX-

balance of $ XXXX-Disputed with XXXX. Received AE statement-XXXX-balance

of {$130.00} ( fees ) -disputed with Supervisor XXXX ( ID XXXX XXXX ) -

Reference Number XXXX. Received AE statement-closing date XX/XX/XXXX

{$100.00}.
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{$100.00}.

Yesterday, I went shopping at Gap store. When I checked out, the cashier asked

me if I would like to receive an extra XXXX % off. I said yes and she asked me to

type my birth date, SSN and annual income. I handed in my state ID and my

XXXX credit card to her, and later she told me it 's done. After I received my

receipt, I realized that I paid with another card ( gap card ). What a XXXX!? I did n't

even know it is a card, even a credit card. How can she do that? Is it like a fraud? I

did n't even have that card in hand ( which was not issued yet ) and activate it.

After this, I did some researches online and I realized that this has already affect

my credit score. I am a foreigner and I do n't know much about credit card things

yet. I felt that was totally a lie/fraud to me. Now I just want to 1. pay the full bill. 2.

Cancel the card without affecting my credit score.

Thank you very much and hopefully hear from you soon.

I believe that Citi is inappropriately not allowing people to sign up for automatic

payments, in order to capture more late fees. I have called multiple times to Citi

and have asked if they can switch that option on as every time I try to do this

online, it wo n't allow me to. I 'm repeatedly told they are not able to do help me

and I have asked to talk with a supervisor multiple times and not been transferred

to anyone that can help me - either by switching this option on or by helping me

through the technical issues when I 'm try to do online. I have tried from different

internet browsers as well ( e.g. XXXX and XXXX ), and still does not work.

Macy 's is awful. Twice in having this card I 've had issues, because Macy 's

communication is deliberately confusing or lacking. I have a Macy 's credit card ( #

ending XXXX ).
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XX/XX/XXXX Purchase on card : {$8.00} ( a purchase that had a larger balance of

{$30.00}, {$21.00} of which was paid with a gift card, with remainder {$8.00} put on

the credit card ) XX/XX/XXXX Statement balance : {$8.00}, due by XX/XX/XXXX (

payment not made on time ) XX/XX/XXXX Statement balance : {$10.00}, due by

XX/XX/XXXXXX/XX/XXXX Online payment made : {$10.00} ( WELL BEFORE due

date of XX/XX/XXXX ), bank statement proves it.

XX/XX/XXXX Statement : {$2.00}, due XX/XX/XXXX -- where did this come from?

I called customer service ( no options to talk to a real representative ) and IVR

System says the {$2.00} is interest charges .... How can this even be possible,

when I 've already made payment in full of {$10.00} ( on XX/XX/XXXX ) after

receiving XX/XX/XXXX statement?

Until the XX/XX/XXXX statement, I was under the impression that I 've paid the

Macy 's card in full. Had I not investigated this, and matched up payments and due

dates, I would either have paid {$2.00} for no reason, or Macy 's would have

charged me fees and interest on top of that, which is what they did last time with a

similar ( though not exactly the same ) incident.

There should not have been any balance. Yet, Macy 's puts an " interest '' fee of

{$2.00} on a statement after something has been paid in full from their last

statement. How can this be allowed?

After calling the IVR system, Macy 's automatically removed the {$2.00} fee,

without having to speak to a customer service agent. This tells me that this is an

ongoing issue with Macy 's.
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I have called multiple times to Aafes credit hotline in regards to a time sensitive

matter. I had an account that was paid and closed XX/XX/XXXX, the credit

reporting agency XXXX indicated that Aafes stopped reporting on this account

XX/XX/XXXX to all the credit reporting agencies. XXXX has indicated to me that

Aafes needed to update to today 's date or provide a letter to all XXXX reporting

agencies advising them to remove it from my credit report. This issue needed to

be handled expeditiously as I am a veteran trying to finalize on the financing on my

home loan, without this I will be without a home. First contact was with an agent

that had to advise her supervisor of the issue, I was directed to email a formal

complaint in. After the emailed complaint was sent a week and a half later I

received an email from their credit disputes department stating that my report was

updated to please allow 30-45 days for it to show on my report. I replied back

asking for a copy of the updated outcome for my mortgage company to help

finalize their credit decision. I received no reply, which I called their number to

speak directly with the agent who had emailed me. I was told that agent does not

take consumer phone calls the Aafes supervisor told me I had to wait 30-90 days

for a reply. I was told emails went into a que only XXXX be answered XXXX at a

time, she nor did Aafes care about by time sensitive matter. I had to wait the

allotted time until my reply email was back at top to be answered. The following

day I called again in hopes to reach a more respectable, helpful supervisor. To my

dismay I reached another very rude supervisor that had generic almost scripted

replies, except this time I was told no one had even stated on my dispute yet. I

informed the supervisor that I received an email prior to that day from an Aafes

credit agent stating my report had been updated. I have continuously made

contact with Aafes trying to get a copy of their credit report for my account, every

time I am refused a copy and told to wait up to the 90 days for a reply. To my

knowledge under the XXXX the consumer should be sent a copy of their judgment
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on disputes.

This complaint could be much longer and include many more details, but I will

keep it as brief and concise as possible.

I ordered a watch from a merchant, which arrived with several defects. XXXX of

the defects was bent hands, and I took it upon myself to straighten them myself.

I carefully checked the merchant 's terms and conditions before I did this, and

there was nothing which indicated doing this would invalidate the warranty. When I

notified the merchant about the problem and told him that I had fixed it myself, he

immediately acccused me of lying and blocked my from accessing his website by

banning my IP address. I asked to return the watch for a refund, as the merchant

obviously was not going to honor the stated 2 year warranty. My request was

denied on the grounds that merely opening the watch case voided the warranty -

even though this was not forbidden in the merchant warranty policies.

I disputed the charge on my credit card through Capital One, who sided with the

merchant. It turned out that in the merchant 's response, he fraudulently altered

the terms and conditions on his website in response to my dispute, and then

submitted those in his rebuttal. In other words, the warranty policy that the

merchant relied on in the dispute was not the same policy that was in effect when I

made the purchase. It was XXXX that the merchant invented specifically to deny

my claim.

I provided proof of this fraud to Capital One in the form of screenshots of the

merchant website, but they would not change their ruling. They only said that they

had to base their decision on the merchant 's policy, even though I provided proof

that the policy was changed after my dispute was filed. The specific changes can

be seen in this screenshot : XXXX

Afterwards, I contacted the merchant again, asking him how he justified changing

the terms whenever he felt like it, without even notifying customers. His response
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was that it was always the " intent '' of the policy, he just made it " more clear ''.

Unfortunately, as a customer who relies on the text of the policy as stated ( not the

merchant 's intentions at any given time ), this leaves me at a disadvantage. And I

do not believe that Capital One and Visa properly took this into consideration

during my dispute process.

I redeemed my credit card points XXXX of them and the agreement was that I was

to receive full value for the points {$55.00}. The organization after the fact closed

my account and is preventing me from receiving full value for the points that I have

earned by using my credit card.

ON XXXX/XXXX/2014 BARCLAYCARD MADE HARD INQUIRES ON MY

CREDIT REPORT THAT I DIDNT CONSENT AND I HAVE WROTE THEM TO

GET IT REMOVED BUT THEY HAVE FAILED TO DO SO

I made XXXX payments to Synchrony Belk Credit Card in XXXX, not realizing

XXXX of them did not post for XXXX payment. I kept receiving phone calls from

XXXX. XXXX yesterday ( XXXX/XXXX/2015 and XXXX today. I called the number

and it was Synchrony bank for Belk. I explained my situation and hey credited my

account. But seriously, 3 times in one day is enough, XXXX is ridiculous. I work in

an office environment and while my phone is on vibrate it still disturbs others. If

this is Synchrony banks process they need to be informed of the consumers rights.

In light of discovering a fraudulent charge a year ago, I reviewed my past credit

card statement and found numerous fraudulent charge, some of which were

committed when someone took my credit card without my knowledge and without

my permission. I tried filing the claim over the phone with Bank of America and I

was told that they could n't go that far back in their system and I had to submit the

claims by mail. I sent the attached letter and spreadsheet and have heard nothing

since then.
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Bank of America OK 735XX Consent provided
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Web 11/23/2015 Closed with explanation Yes No

Web 10/28/2015 Closed with non-monetary relief Yes No

Web 12/02/2015 Closed with explanation Yes No

Web 11/17/2015 Closed with explanation Yes No
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I received a fraudulent charge of {$2.00} on a Macy 's credit two months AFTER

canceling the credit card. I tried calling the customer service for hours on end.

Could not get a live person. I tried every number, every extension possible.

In XXXX of this year I purchased tickets for a show. I late discovered I could not

go. I contacted the vendor requesting a refund. I received no answer. I then

contacted citi and requested they dispute the charges. The show was

subsequently cancelled. I provided this information to citi. Yet they still sided with

the vendor. I paid for a show I did not attend. This is unfair and deceptive.

On XXXX XXXX I paid my Macy American Express bill at the Macy store in XXXX

New Jersey for {$650.00} with a check. On XXXX XXXX th Macy/Amex went into

my bank account and took another XXXX out of my bank account for XXXX which

I received. I discovered this on XXXX XXXX. I called the company and they had no

record of the XXXX XXXX transaction. I was advised to send all the information

from my bank showing their mistake which I did. Since that time after about XXXX

or more calls too Macy/Amex customer service this issue is still not resolved. On

XXXX XXXX I spoke with a manager who stated he would be able to credit my

bank account for XXXX but my account would go into dispute for the XXXX which I

paid but would resolve itself and be credited back to my account within 3 to 5

days. It is now 12 days and I my account is still in dispute for the original {$650.00}

which I paid to my account. No one at Macy/Amex can get this problem resolved.

I recently took extensive efforts to clean up my credit report in the intent of needing

to apply for a loan to build a home. I used my free annual credit check. I recently

received free credit monitoring provide by the XXXX as my name was involved in

the XXXX XXXX. I had a XXXX Credit Card issued by Citibank, Acct XXXX. My

credit was sold and transferred to XXXX, XXXX XXXX XXXX XXXX, several

months ago. Both XXXX and XXXX both showed I had XXXX accounts open

Citibank and XXXX. The transferred account was never closed or transfered.
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Although not of significant impact to my FICO, it was counter productive to all the

work I just did to get my report correct. I did not participate in the negotiations

involved in change banks to support my borrowing/credit needs however the

consumer should not be impacted negatively when XXXX banks get together and

your information/business is sold. The CFPB should actively monitor who should

have done what to whom in this case so consumers are not negatively impacted

by financial transactions when their information is sold and when the consumer is

not personally involved in the transfer. Who is accountable to make sure all three

reporting agencies are aware the credit was transferred??? It is too scary that this

activity can occur without repercussions or analysis on the frequency of

occurrence. All XXXX would say is that you have to fix this. They are " XXXX party

'' in this transaction. Actually I am XXXX party in the deal to buy my credit! Why

are financial institutions not accountable for not reporting the transaction??? This

same thing just occurred when my mortgage was sold. This latency issue has

significantly affected my credit score. It has been three months since the transfer

of my mortgage and XXXX still shows I have XXXX mortgages on my home,

XXXX with XXXX and another on with XXXX. Who should be accountable???

Last month I received a new credit card from discover card. They changed the

product that I already owned as I was not using my existing card anymore. The

new card looked better therefore I activated it. When I checked my account online

it showed a negative rewards balance of {$120.00}. It did n't make sense for me to

have a negative balance as I was not using the card much for over an year. When

I inquired they did n't give me a an explanation and said they would check and get

back to me. I never received a call therefore I called again to check. At that time

they said it could be due to returns but since the returns over 2 years did n't even

amount to {$500.00}, it was unlikely to get - {$120.00} balance. That theory was

rejected and then they said they will get the issue to headquarters and some
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supervisor would call me in XXXX hrs. Never received a call again. I then sent a

message and they replied that a supervisor had left a message on account that it

could be due to a transaction that was not paid using discover card. Again it was a

theory and they never mentioned the transaction in dispute. Also, how could they

offer a reward and then reverse it when the card was n't even used. It did n't even

make sense. I again asked for explanation and have n't heard back yet for a week

now. I need to know why I have negative balance in rewards and if there is no

decent explanation I want the negative balance to be reversed.

I called Synchrony Bank today to pay my bill. After waiting ten minutes for the

representative to find my XXXX account using my social security number, he told

me he could not find it. I have already filled a complaint regarding this account

after a {$240.00} payment was not applied to my account in XXXX 2015 and my

account was sent to collections. I have already spent multiple hours over the last

six months trying to locate my account in order to have my account updated and

only when I finally filed a complaint here with the CFPB was anything done. At the

end of XXXX, I received a correspondence from Synchrony Bank explaining what

had happened. So, I called today to make my payment on my remaining balance

even though I have yet to receive an updated bill and they could not help me. The

representative asked for my social and said he could not find it. I was not even

comfortable paying them in the first place since they lost my money the first time

and then sent my account to collections despite their own error. I do not trust this

company and this last interaction is only confirming what I already know - that they

are incapable of treating customer fairly and doing their job. I am absolutely

flabbergasted that this company can continue to take advantage of consumers

with their disorganization and wrongdoing. Because of this XXXX account, my

credit has continued to worsen as they took their time " finding '' my account. And

now I am having to again XXXX them around to pay them, which again may harm
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my credit. This has to stop. I am sure that this company has had numerous

complaints and it is not okay that I have to now spend many more hours of my life

trying to pay something that should take 30 seconds. I want my debt gone from

this company and to never have to deal with them again.

I am writing to dispute an investigation error by American Express in the amount of

{$8000.00} on my account. The seller, XXXX XXXX XXXX XXXX XXXX XXXX,

charged me for XXXX item and delivered WRONG/DAMAGED item. When my

order was delivered to my XXXX, New Jersey home on XXXX XXXX, 2015, XXXX

was immediately advised XXXX that the wrong dining room table had been

delivered, and that it was damaged as well, appearing to be second-hand. Indeed

the delivery receipt indicates that the wrong - and damaged - table was delivered.

This is a classic example of bait and switch.

Despite repeated efforts to resolve this matter, XXXX have not replaced the

wrongly delivered dining room table with the XXXX ordered.

I have made a good faith effort to resolve the dispute with the seller, XXXX. I have

diligently worked with American Express Customer Service Department by

providing all requested documentation to support my position. However, American

Express customer service representatives have managed to mishandle situation 4

times by simply closing the disputes ( Dispute Reference Numbers : XXXX, XXXX,

XXXX, XXXX ) based on merchants provided cancellation and return policy.

American Express customer service department have ignored valid support

documentation confirming that I received a WRONG/DAMAGED item and written

notice from XXXX XXXX, the owner of the XXXX, that XXXX made a mistake.

The merchant 's cancellation and return policy MUST NOT apply to the wrong -

and damaged - table that was delivered.

Credit card issued by FIA Card Services for Fidelity Investments failed to uphold

XXXX protection warranty against incorrect and fraudulent charges. In XXXX of
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2015 a company XXXX XXXX with whom I was doing business opened a second

account without my knowledge or authorization and begin sending me XXXX

shipments of their products. When discovered, a call to cancel the second account

was not honored by XXXX XXXX. Upon receiving yet another shipment under this

mix-up I called a second time to cancel the account on XXXX/XXXX/2015. The

XXXX XXXX representative gave me such a hassle in this request refusing over

and over to accept a return, I decided to completely sever my ties with the

company and cancelled my other account as well. Stating I should n't have to pay

to return a product I did n't order, XXXX XXXX agreed to send me a return

shipping label but stated it would take them up to four weeks to do so. I

immediately called the Fidelity Investments card to dispute the charge. They

informed me I could n't do so without returning the merchandise. Upon exampling

how I 'm damaged if I have to pay to return something I did n't order, the FIA Card

Services representative said wait a day and I could then dispute the charge.

Instead, I notified FIA Card Services and stated I would wait the full four weeks

XXXX XXXX stated it would take them to provide a return shipping label. I called

FIA Card Services approximately three weeks later to notify them I was still waiting

for a return label. After the four weeks had passed and no shipping label had been

provided, I called FIA Card Servcies again at which time FIA Card Services

informed me they decided in my favor and informed me I could dispose of the

product or do whatever I wish with it. Several weeks later I then received a letter

from FIA Card Services saying they opposite saying they needed proof I had

returned the product. I explained to them how I had not received a label, how I had

to call twice to cancel the account which I never even authorized being opened,

and they themselves [ FIA Card Services ] had told me to dispose of the product

because the case had been resolved. They stated the merchant claimed I received

the product because I cancelled after I received the product. However this was
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after the second time I called to cancel and they also failed to provide a return

shipping label as promised. I then stated if the merchant provides a list of the

items theyshipped and return label I will return what I can. FIA Card Services

response was to send me a letter dated XXXX/XXXX/2015 that the cased was

closed in favor of XXXX XXXX unless I could provide proof I had returned the

merchandise. The bottom line here is simple, I nor anyone else should have to pay

money to resolve an issue that was the fault of someone else. I did n't order this

product, I did n't authorize the account being opened, I had to call twice to close

the account, and I offered twice to return the product [ second time as best as

possible anyway ] yet somehow FIA Card Services feels I 'm the one who should

be damaged.

I purchased a lawnmower from a dealer XXXX nd opened a XXXX credit line

through ge capital promo no interest if payed in full within two years they say it

was a standered purchase but I sent them proof fax the invoice to them twice I

sent them XXXX dollars a month for two years it should be payed off by now I

accualy over paid them they should owe me XXXX back this has been going on for

months now was never late with a payment.

Hello : I purchased an iPad on my credit card from XXXX. The credit card

company advertises card benefit services and purchase protection for 90 days.

We no longer wanted the item after 15 days, and contacted the credit card

company. After mailing the company back our item, they are requesting

information which is on the product ( which they have in their possession ). They

said they are unable to give us the information ( even though the item is in their

possession ).

paid my payment in XXXX for XXXX but paid before generating charged a late fee,

called and complained late fee removed paid in XXXX apparently again before due

date but will not remove late fee because already had XXXX removed, no one
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JPMorgan Chase & Co. LA 705XX Older American Consent provided
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bothered to explain if pay before due date then it would generate a late fee, still

confused.

Paypal Credit ripped me off. Signed up for a credit account that was " No

Payments and No interest on purchases for 6 months ''. I made a charge of

{$1500.00}. Two months later, I purchased something for {$50.00}. I was charged

interest on the {$50.00} charge. I found out after calling Paypal Credit that " if I

read the fine print '', I would have seen that the " promotional '' 0 % was only for

purchases {$99.00} and up. However, they did NOT make that clear when I made

the {$50.00} purchase. If a credit card company is advertising " No Payments and

No Interest for 6 months '', the assumption to any consumer is that is the case. As

someone who has a stellar credit rating ( because I watch my fiances like a hawk

), this should not have gotten past me. So, I can only imagine consumers who do

n't look as carefully getting ripped off by these crooks otherwise known as Paypal

Credit.

Chase JPMorgan needs to correct any late notices on cc due to they were the

ones to delay and failed to cooperate. See attachment.

My wife and I make monthly automatic payments to our Bank of America credit

card. Those payments are set on a schedule, and we overpay on the monthly

amount due. In an effort to pay this credit card off in XXXX 2015, an electronic

payment was made of {$4400.00} on a balance of {$4400.00}. At the time of the

payment, I called BOA to obtain the pay-off balance, and complained that we were

charged a late fee in XXXX for a payment received on XXXX XXXX, which was

due on XXXX XXXX. I requested the late fee be removed due to confusion over

the holiday. The XXXX statement showed a balance of {$70.00}, including a late

fee for receipt of the {$4400.00} 2 days late. Again, I contacted BOA in late XXXX

to complain about the late fees, and was told they were removed from my account.

I paid the remaining {$35.00}. In applying for a mortgage loan, we were informed
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in late XXXX that BOA had reported our account delinquent, and that our credit

rating was damaged for what appeared to be a negligible balance. We called to

complain, and learned that another late fee was charged to the account as the

balance was paid off. So, we owed only the late fee. During the process of

complaining to get the credit delinquency removed from our account and the late

fees removed, XXXX XXXX ( XXXX ) told me that BOA would reverse the late fees

and update the credit bureaus by the first week of XXXX 2015. I requested a

confirmation letter, which he said he would provide. Meanwhile, unknown to me,

my wife paid the late fee charge. He contacted by via phone one week later to

inform me that BOA refused to issue the letter, correct its credit reporting and

refund and reverse the late fees. As it stands, in an effort to pay this credit card off

over 4 months I have paid BOA all that is owed and more, and they willfully,

intentionally and in bad faith harmed my credit rating, and this is after they agreed

to correct the entire situation.

XXXX credit cards that I paid off in full sent me a bill for interest after I paid off the

balance. I called both companies and both of them just simply reversed the charge

( much to easily, in my opinion ). While that is all well and good, I ca n't help but

wonder, how many people just pay that bill? It seems to me that this is somehow

fraudulent or at the least a very sneaky way of getting money from unsuspecting

consumers.

I wanted to check the interest rate of my Bank of America Credit card online, and it

is not published within my secured online account statement. It 's necessary to

make a phone call to get the current interest rate charged by Bank of America on

my credit card. The necessity of having to call is not stated in the online account

summary - although almost everything else conceivable is stated, offered, hyped,

or sold.

Chase Bank raised the interest rates on my Chase XXXX Credit card, my Chase
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Slate Card, my XXXX XXXX XXXX Card from the current 19.24 % to 24.99 % for

cash advances. this represents a 29.89 % increase. Chase also raised the

Balance Transfer fee from 3 % to 5 %, which represents a 66.7 %. This is

outrageous and I believe it enables them to act like loan sharks. They have also

raised their late payment and return payment fees exorbitantly.

Re : Chase Bank, XXXX XXXX XXXX, XXXX IL XXXXEarlier this year my son (

XXXX years old, no job, no income ) and I walked into this branch, where my wife

and I have all of our accounts. My son requested a credit card, and the " banker ''

asked me what my household income was. I asked my son to turn around, and I

whispered to the " banker '' that it was in the " XXXX figures ''. I told the " banker ''

that I would not be a signer on my son 's credit card account, not as a co-signer,

not as guarantor. The " banker '' assured me that I would not be responsible for his

account. The banker DID NOT explain to me AT ALL that the " household income

'' number that I gave him VERBALLY would play a major and primary role in

determining the credit limit that they granted to him. I left the branch and my son

stayed with the " banker '' to complete the application. I did n't sign anything, nor

was I given any disclosures.

A few days later my son received the Chase credit card in the mail with a

{$33000.00} credit limit!!!

YES, that 's correct A XXXX XXXX XXXX DOLLAR CREDIT LIMIT for a XXXX

year-old who has no job, no income, and NO ASSETS.

As far as I am concerned the " Banker '' who filled out the application committed

fraud because he did n't disclose to me the purpose of the " household income ''

number and did n't tell me that it was going on the application.

I consider the action by the bank to be predatory, outrageous, but unfortunately, I

'm not surprised at all. Chase wants him to run up a large balance, charge him 20

% interest and then he will be servant to him for the rest of his life. Another bank
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being such a good corporate " citizen '' helping a XXXX year-old start his life in the

hole ....

Today, my son told me that he has a {$5000.00} balance, does n't have the money

to pay it, is very depressed over the issue and had not be able to concentrate on

his life for the past month or so. I called Chase and asked them to withdraw the "

household income '' number from the account, as it was used fraudulently. I was

hoping that by doing so, the bank would then recalculate his limit to a much, much,

much lower level. Of course the bank said it ca n't be done and that they have to

call my son to get his approval to lower the limit. I told them that per the legal

credit card agreement the bank can reduce the credit limit at any time without

asking the customer ( my son ). I said that my withdrawal of the " household

income '' number should give them sufficient reason to reduce his credit limit. I told

them that if my son knew I was talking to them he would n't talk to me for many

years! But, of course the bank could n't do anything and as such, my son still has

his {$33000.00} credit limit.

A fraudulent account was opened in my name by Synchrony Bank/Care Credit.

They allowed the opening of this account without contacting me, even though I

already had an active account with them. When I protested the account, they

removed it from my credit reports, but did NOT remove the hard credit inquiry

associated with the opening of the account. I have called their fraud investigative

office XXXX times since XXXX, 2015, and yet they have still not removed the

fraudulent credit inquiry. I contacted the credit bureau today and was told that only

the creditor can remove the inquiry, even though the credit bureau has record of

the fraudulent account and an initial fraud alert was added to my account

immediately after the opening of the account. Why ca n't inquiries be disputed the

same as other mistakes? What recourse do I have when the creditor is

uncooperative and/or incompetent and my credit suffers as a result?
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American Express that I signed up for because it made it easier to shop at XXXX,

has repeatedly overcharged interest. I finally decided to cancel the card, called for

the payoff, wrote a check for that amount and sent it that day. They cancelled the

card but they are now charging {$9.00} on no purchases and saying that I owe

interest on previous charges.

I am XXXX & was XXXX for the last 2 years. From XX/XX/XXXX to about

XX/XX/XXXX, I was mostly in bed, very ill. When I began to get a little relief &

feeling a little better, I went on my computer to find that the XXXX credit cards

issued to ME ONLY were maxed out! This live in " caretaker '' helped himself to

my XXXX credit cards without my knowledge, permission, or authorization. When I

found out on XX/XX/XXXX, I immediately called the XXXX XXXX Police, who sent

Officer XXXX to take my report. I did n't even get an " incident number '' until

XX/XX/XXXX, over 1 month later, this was after several calls, leaving messages,

etc. I even went down to Police station & was yelled at by cop, stating that I was

not going to get anything. He stated " you can talk to me until you are blue in the

face & you are not getting anything ''. This typifies the way the Police & the local

DA have treated me. Also the XXXX credit cards were notified immediately, and

they all said, I am NOT responsible for any charges. XXXX XXXX reimbursed the

fraud charges after I filled out the necessary paperwork, as did XXXX XXXX, who

actually sent me a check for over {$2000.00}. Also, XXXX reimbursed all the fraud

charges except the balance transfers done by this thief. I am still trying to get

through to their " fraud agent '', because the original agent said it was the policy of

XXXX XXXX not to reimburse these charges. I called after waiting several weeks

for XXXX XXXX to call me & was given a totally different story by a different fraud

agent, who said it is NOT their policy to not reimburse fraudulent balance

transfers, but that the notes on my account stated that I told original agent I did the

balance transfers. Thisis very easily fixed, as EVERY conversation was recorded. I
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never told thios agent that I did the balance transfers or that I benefited from them.

I have been waiting several weeks again for them to call me back, as they

assigned a new fraud agent.

XXXX XXXX XXXX at first denied my claim, then I appealed & they approved it,

and I was told by a fraud agent that over {$12000.00}. would be direct deposited

into my checking account ( I gave her all the info on the phone ). Then 2 or 3 days

later I got a letter from XXXX XXXX XXXX stating that they had credited my

account & I was not responsible for any fraud charges. Then a few days later, I got

a phone call, stating that they changed their mind, and then 3 or so days later got

another letter from XXXX XXXX XXXX stating all the charges were reinstated &

that I am responsible for all of them. This is after spending literally hundreds of

dollars sending faxes of old statements showing the fraud charges.

Citi Bank, picked & chose what they decided was fraud before the police

investigation was complete ( which it still is NOT, since XX/XX/XXXX ). The fraud

charges on Citi were about {$3200.00}, and they credited me about {$600.00}.

Also all XXXX credit card companies got incorrect information from a XXXX XXXX

with XXXX city police, stating that I did not wish to pursue the arrest of the

perpetrator. This is not true, when Officer XXXX took the original report, I told him I

can not wait to see this individual arrested & put in jail, and I would be happy to

testify against him. XXXX XXXX XXXX stated in a phone conversation that the

only way they XXXX consider refunding the fraud charges is if the individual who

did them is arrested! I went to police station at least 6 to 8 times, always treated

with disrespect, and also the DA 's office laughed at me on phone when I said I

wanted to meet with the DA or an assistant DA. So I went th the DA 's office & they

laughed in my face when I told them I wanted to speak to DA or assistant DA, and

responded that I could not! I insisted, so a man came out to the hallway, where

there were about XXXX people waiting & wanted to discuss it in front of th
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I have reported American Express several timeshere. This time I am upset

because I have askedthem to cease and desist and three days laterI was sent

another threatening email. Also thecyber fraud issues have been going on

sinceDecember 2013, which is way longer than 30 days.

I have told them I feel threatened and asked forproof of investigation and this is

finally supposedto be in their fraud department, but they still tryto collect what we

allege we do not owe. They saytheir attorney investigated this, but if this is true,

then why have we received absolutely no proofof the line item charges we ca n't

find that areset forth in the totals they say we owe? This isusing the reporting

threat to extort money from usthey refuse to show we owe. They have also notpaid

people we authorized to pay, and for which wemade payment. XXXX of these is

XXXX XXXX, and there appears to be more of thiswith other companies, which we

are investigating, and these things are new cyber fraud issues. Sowhy is n't

American Express really investigating, and if they finally are through their fraud

departmentthen why are they harassing us withconstant emails and threats to

report us to thecredit agencies. Enough is enough! We ca n't be theonly ones to

whom this is happening. All we want to do is pay our bill, but only as to the

actualcharges we authorized and/or also that we can seein black and white. This

is all we ask. Do n't payunauthorized charges. Show us in black and whiteand line

by line ( correctly ) how you came up withyour final balance. We pay all new

charges in fulleach month, so interest charges do not apply to thisissue. So where

are the line item charges wecannot see?

My wife and I have credit cards showing logos either from Visa, XXXX, or XXXX.

Within the XXXX Card category there is XXXX card whose processing is done by

a third party, XXXX XXXX XXXX, who send out the monthly statement and receive

the monthly payment. We have XXXX other XXXX cards whose processing is

done by XXXX itself.
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Our card that is processed by XXXX XXXX XXXX has again been the object of

attempted fraud. XXXX phoned us to confirm that certain new charges were

fraudulent. Since the charges were fraudulent, XXXX said they would cancel the

current card and issue a new card and send it to us " overnight. '' I thank them for

their vigilance. This latest nuisance gave us reason to pause.

In reviewing our personal records, we discovered that XXXX has had to issue

XXXX replacement cards to us in three years because of attempted fraud ; this

last card will be number XXXX ; this year we have had XXXX fraud attempts with

XXXX card.

Our XXXX cards have never been lost or stolen, yet these breeches have

continued for three years. The charges were made out of state, at supermarkets,

fast food businesses, etc. Our frequency of use of the XXXX other XXXX cards is

about the same as the XXXX card ; ditto the Visa XXXX. However, cards

processed by XXXX itself, have not been breeched. XXXX XXXX was breeched

once several years ago, due to a problem originating at the processing bank.

Why does XXXX XXXX XXXX not conduct its business in a proactive way, to

prevent fraud attempts rather than acting after the fact. Our latest cards, whether

bearing the Visa, XXXX, or XXXX logo all have the new " chip '' technology. In my

opinion, security has to be improved. The name of XXXX XXXX, on whose behalf

XXXX processes the card information, suffers by association.

I found that a late charge was assessed to my credit card account ( Synchrony

Bank, Gap VISA ) showing the last payment made on XXXX XXXX, 2015 even

though my online banking account showed that a payment was clearly made on
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XXXX XXXX, 2015. When I called the customer service line, I was immediately

transferred to the debt collection department. When I explained the situation, the

customer service representative communicated that my payment was accidentally

applied to a closed account and therefore showed the current account past due.

She explained that she would waive the late fee and correct the payment so that it

was applied to correct account. She noted that the next payment would not be due

until XXXX. I thought the situation was completely taken care of until I received my

statement and checked my credit card account online. Not only are they showing

that the payment was never correctly applied, they have increased the payment

amount from {$160.00} to {$340.00} and have assessed late fees. When I tried to

call the customer service department, I was again routed to the debt collection

department from which I received a recording that the department was not

receiving calls today ( it is a business day during their normal business hours ). I

did not want this to impact my credit history so I made a payment online, but the

problem has still not been corrected.

I had an account with Kay Jewelers and it was discharged through chapter XXXX

bankruptcy in XXXX XXXX. On my XXXX dispute it continues to show a late

payment for every month starting XXXX XXXX - XXXX XXXX. This is completely

inaccurate considering I was in active bankruptcy from XXXX XXXX - XXXX

XXXX. I have disputed these late payments with XXXX and the creditor both with

no resolution so I am now submitting a complaint with your office.

I purchased a XXXX TV ( {$890.00} ), TV stand ( {$170.00} ) and wireless adapter

( {$58.00} ) from Best Buy XX/XX/XXXX and the purchase, totaling {$1200.00},

was considered a " same as cash plan '' with no interest financing for 36 months. I

made regular, timely payments every month to Best Buy ( normally exceeding the

" mininum balance due '' reflected on the statement ) and on my XX/XX/XXXX

statement showed a previous balance of {$1300.00}, a {$200.00} payment, and
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interest charges of {$1200.00} ( 96 % of the original purchase amount ). I have

been a loyal Best Buy customer for decades and have utilized their " no interest ''

offers on many occasions, being charged interest at the end of the program period

only on the UNPAID balance - in this case {$380.00} - not being charged accrued

interest on the entire amount for the entire program period. I was informed this

was due to the Best Buy 's change to Citibank MasterCard as their financing

servicer. As I never ACTIVATED my Best Buy Citibank XXXX ( I still have the

original credit card received with the activation sticker on the front ) and was not

informed of the change in the financing terms, I would request CFPB advocate on

my behalf with Citibank to adjust the interest charge to only the UNPAID balance.

I sincerely appreciate any help or guidance your organization is able to provide.

This is more of a request than compliant. I would respectfully request that Macy 's

lower my interest rate on my account, and my hours have been cut making my

budget extremely tight. If they can agree to lowering the interest to 5 % I can more

estimate a balance of zero within 8 months. I hope they will give this strong

consideration and I have been a loyal customer for a number of years and have

not charged anything to the account in the past 6 months.

I was trying to make payment arrangements with my credit card company because

I received a letter in the mail dated XXXX XXXX ( See attached ). I had until XXXX

XXXX, 2015 to get in contact with them before they sent me to collections and

would charge me an addition XXXX % on top of what I owe. I spoke to someone at

AAFES on XXXX XXXX, 2015 about the unmanageable {$470.00} a month

payment requested in the original letter. She and I made the payment

arrangements of {$210.00} each month for 36 months. After all was said and done

I agreed to put it in writing and fax in which I did on XXXX XXXX, 2015.

The payment arrangements were to start on XXXX XXXX, 2015. When I called

them on the XXXX, they had no record of the phone conversation or my fax. They
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had note that I called in on XXXX XXXX, 2015 to talk about the debt, but then no

record of the lengthy phone conversation afterwards. I asked for them to listen to

the recording for proof of the conversation. The customer service agent said she

did not have access, only her manager. I asked for a manager, but the manager

was not in after a ten minute hold.

I talked with the debt collection company and they were not helpful. When I talked

to AAFES they told me to pay them, and not the debt collection company. I can not

control if an AAFES employee enters my data in the computer system or not and

should not be penalized for her not updating the database with my new payment

arrangements.

I never applied to pay pal credit but a credit inquiry is now showing up on my

credid report from XXXXppc i have found many complaints online where they are

doing unauthorized credit checks sence i did not authorize a credit check nor

applied for pay pal credit i need to have this taken off of my credit report i lost

XXXX points do to this error that was not my fault so please how do i go about this

my name is XXXX XXXX email is XXXXXXXXXXXX phone number is XXXX XXXX

XXXX

I got the information from credit report and was upset because I had tried to make

payment arrangements with them, but they refused to accept arrangements and

did not respond. I do n't feel that was fair as I offered what I could and they never,

ever responded. When I would go to the automatic teller, it would get my

information ; then reject it. I tried this several times.

On XXXX/XXXX/15 I authorized a charge of {$3300.00} to my American Express

card to be paid to the merchant XXXX for the cross-country transportation and

delivery of a container of household goods. On the contracted delivery date of

XXXX/XXXX/15 the merchant failed to deliver the goods due to an error made by

one of their employees ; the container was delivered to the wrong location. I
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contacted AMEX, told them the goods were not delivered, and that I wanted to

dispute the charge. AMEX then issued a credit to my account. AMEX apparently

also reversed their original payment to XXXX at this time.

On XXXX/XXXX/15 XXXX delivered the shipment to the correct location. I then

contacted AMEX, told them the goods were delivered, and to remove the dispute

from my account. However, I noticed in the following days that the charge did not

reappear on my AMEX statement. I contacted AMEX multiple times over the

following weeks regarding the original dispute. Each time I was assured by a

representative that the merchant XXXX had been paid, that the dispute was

marked as resolved and closed, and that the charge would appear on my next

statement.

On XXXX/XXXX/15 I received a notice from a collection agency stating that I am

responsible for paying their agency {$3300.00} for an unpaid debt to XXXX. I

contacted AMEX XXXX/XXXX/15 and spoke to a supervisor. This AMEX

employee stated that AMEX never paid XXXX after I removed the dispute -- their

error.

The problem remains : Who should AMEX pay -- PODS or the collection agency,

and who will pay the ever-increasing penalties?

This account was closed on XXXX/XXXX/11 want to be removed from my credit it

's already more than 4 years.

I signed up for a financing office through XXXX, serviced through Barclaycard US

and the user agreement and deferred interest was not clearly explained or stated

as I was mislead to think that it was an non interest incurring financing period, not

a deferred period. I would have never signed up for the promotion had I known it

was deferred. I was charged {$490.00} of interest on a product that I did n't think

would be accruing interest until the no interest period ended. I do n't feel as though

I should be responsible for this mislead charge. Their claim is that this is stated on
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my paper billing, but I get paperless statements and its not reflected there.

This account was closed on XXXX/XXXX/09 want to be removed from my credit it

's already more than 6 years.

I have been a long standing customer of Citibank and about two years ago my

husband and I signed up for the CashBack credit card. About 6 months ago my

husband very quickly passed away due to XXXX. When I went to claim my cash

back rewards, I was told that only the cardholder can receive the rewards. As the

secondary holder, I was not entitled to claim them.

I have been an earned in this unit, I take care of bill paying and I am the primary

consumer with this card. I was insulted that I was not considered a partner

because I have always been one in my relationship. I find this a discriminatory

practice, particularly to older women. We have enough issues with the death of a

spouse to then be slapped in the face by this discriminatory policy of Citibank. In

addition, I was rudely treated by the XXXX collection agency before the last bill on

this account was received!

I received bill from Bloomingdale and found out that I a have card with them. I

never opened any accounts with Bloomingdale, never made any purchases and

never received any products. The first and last name was spelled completely

wrong on a statement. I called immediately and reported it, but I still getting bills

from them.

I went to pay my Macy 's credit card account 6 days ago and was unable to get in

to the system, it keeps reverting back to Macy's.com after it says it is leaving to go

to XXXX. I tried to get assistance and there is no one that speaks XXXX to speak

to then I spoke to XXXX different people in XXXX minutes and it took XXXX phone

calls.

My account is now late, they say that you have to get a new credit card with a new

number and then you can use the system. NO WHERE has anything been sent
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TD Bank US Holding Company FL 337XX Consent provided

Citibank WI 549XX Older American Consent provided

Citibank MO 656XX Consent provided

Citibank MA 025XX Consent provided
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number and then you can use the system. NO WHERE has anything been sent

stating this was going to happen and now I have a late fee and they are ONLY

concerned with trying to get a payment prior to them even trying to HELP. I am

disgusted, I think I have had these cards for 15 years at least and now they say

the new & improved system is great however it SUCKS and you can not even get

into it.

I understand things are changing but since when does XXXX the customer over

help? What happened to sending out a new credit card and explaining WHY you

need to have a different number instead of XXXX the customer, the tech support

ca n't even answer if this is going to show up as an additional number to the

previous one on your credit report, yet again if it does it can effect your credit

report and there again screw the customer ...

Macy 's is the ONLY company that I have a credit card with that you can NOT pay

online for the date due, you have to pay online on the day you are online doing it (

something new with them in the last year ) ... XXXX is wrong with this company?

I made a number of purchases totaling close to {$20000.00} across XXXX

Discover cards at XXXX and XXXX between XXXX XXXX and XXXX using

Discover 's XXXX Pay promotion, which offered 10 % back on the first {$10000.00}

spent on each of my XXXX Discover cards before the end of the year. Several

weeks later, I received emails from Discover for each purchase, claiming that I

must submit receipts for each purchase in order to prove that none of the items

purchased were gift cards. There was nothing in the terms about needing to

submit receipts, or that the burden of proof would be on me, rather than Discover,

to ensure the purchases qualified for the promotion. Due to this, I did not save any

receipts, and now will not be eligible for several thousand dollars in cashback that

is rightfully due to me ( {$2000.00} per card ; the cashback on XXXX of the cards

is doubled to {$4000.00} after 12 months ; a XXXX, concurrent Discover promotion
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I cancelled my American Express card after they allowed a third party to bill me for

a transaction that they should not have been able to bill me for - despite

overwhelming evidence that AMEX should not have billed me, and after

assurances that they would not allow that billing to happen. After lengthy debate

with the third party - that party removed the charge - however, as AMEX had failed

to protect my assets ( after acknowledging that they have had hundreds of

complaints about the same company for the same reason!! ) I maintained my

position with regards cancelling my card. I have requested an ACCURATE, up to

date bill from AMEX several times - to date - they have not provided one. I have

written to XXXX XXXX himself 3 times to try and get a resolution - this is still not

resovled.

The issue is that after 30 days they have started calling my work - despite several

requests for them not to - again, in writing and directed to XXXX XXXX himself.

They have my cell number but insist upon calling my work to demand settlement of

a bill they have not even tendered accurately.,

There were checks deposited into my account through an ATM. Each check was

worth between $ XXXX- {$650.00}. XXXX checks were deposited. As soon as they

were deposited, they were immediately withdrawn from my account through an

ATM. The checks were then returned, and then my account was overdraft and

charged {$12.00} for each returned check. I filed a claim with the bank, but they

denied my claim because they said that I did not file a claim soon enough. The

activity started on Tuesday XXXX XXXX, 2015 and I filed the claim on Thursday

XXXX XXXX, 2015. My account is now at - {$7000.00}. I live in XXXX, XXXX. the

checks were deposited and withdrawn at an ATM in XXXX. I have never been to

XXXX. I can provide evidence to show where I was during the time of these
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deposits and withdraws. If they looked through my banking history, since I have

been with them for 5 years, they would have realized that this was not normal

activity on my account. The fact that they let some withdraw {$3000.00} from the

ATM in one transaction is beyond me.

I took out a loan to pay off several Credit cards, XXXX of them being Citi and Citi

XXXX. I have XXXX Citi cards and XXXX Citi XXXX card. I was going to payoff

XXXX of the Citi Credit cards and the Citi XXXX and just have the Citi Credit card.

The checks were mailed out on XXXX, XXXX. The XXXX Citi Credit Card was paid

off XXXX XXXX, I kept waiting for the XXXX card to be paid off, and kept getting

calls for late payments. when I checked the XXXX Credit card., it had a credit of

over XXXX the check written to CITI XXXX was used to pay the card I intended to

keep open. I have had numerous calls to Citi to get this resolved, I never get to

speak with the same person, I spoke with Citi around the XXXX of XXXX..to let

them know of the error that was made.and was told that they would investigate

and let me know in 5-7 days. When I had n't heard anything, I called again on the

XXXX I was put on a conference call with Citi, Citi XXXX and the bank to verify the

check had cleared and written to CITI XXXX, which was verified, I was told by a

Citi supervisor named XXXX, that he would take care of it within 5-7 days. This

past Monday I had n't anything so I called again I asked to speak with XXXX, and

got a supervisor form Maryland, who said she could see all the calls that have

been made, and that XXXX did n't follow through, she was going to expedite and

would call me on Friday the XXXX. she had said that she hoped that everything

would be fixed, but with the holiday, may not be resolved, but she would call. Well

no call .... My wife has been emailing also so we have a record. Today we

received an email that we would receive a letter within 30 days detailing the results

of the investigation. Meanwhile, Citi health is calling and emailing wanting a

payment
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Citibank VA 228XX Consent provided

Page 5591 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 11/28/2015 Closed with monetary relief Yes No

Page 5592 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1674512

Page 5593 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



11/29/2015 Credit card

Page 5594 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Billing statement

Page 5595 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



We use a Synchrony Bank Lowes credit card for purchases. They offer us a

promotional no interest payment option for 6 months on purchases over {$290.00}.

However, payment is required, like any normal credit card on purchases that are

less than {$290.00}.

On the statement, there is nowhere to determine how much our payment should

be to the bank, in order to not pay any interest on the non promotional purchases.

The only payment information they show us on the statement is the full statement

balance, which included the promotional purchases, and the minimum payment,

which is {$25.00}.

I would like to know the amount that I need to pay in order to not pay any interest,

or receive any other fees for late payments. Also, this information should be made

readily available on every single statement, as it is currently deceiving to only

show the minimum payment and full statement balance.

For example, if I purchased {$500.00} on a 6 month non-interest promotional plan,

and then purchased another {$200.00} as a regular purchase, the amount needed

to pay off the credit card to avoid late penalties would be simply {$200.00} for

month 1. If that amount was not paid in full in month 1, then it would include

interest charges plus the amount not paid in month 2.

There is nowhere on the statement that shows what that {$200.00} balance is.

I have contacted customer representatives twice, but they do not understand what

we are asking, and do not fully give us an answer .... It seems like they may even

be intentionally deceiving us.
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I have a XXXX XXXX credit card.I faxed them a letter on theXX/XX/2015 at XXXX.

asking for a re payment plan.I received a letter on the XX/XX/2015 requesting

payment in full on the XX/XX/XXXX.The letter was dated XX/XX/2015.I made a

payment on line on the XX/XX/2015 in the amount of {$25.00}.

I am writing to file a complaint against Bank of America Credit card for refusing to

reverse the charges I incurred for purchase of a defective item I made on

XX/XX/2015 for the amount of {$73.00} from XXXX ( see attachment pg.XXXX ).

The seller sent me an email infng me to return the item for which he would refund

me {$64.00} minus the shipping charges ( see attachment pgs XXXX ). I returned

the item by XXXX on XX/XX/2015 ( see attachment pgs. XXXX ). The seller

received the return on XX/XX/2015 ( see attachment pg. XXXX ). I called BofA

soon after the return but I had not received my refund from the company. BofA

representative assured me that the charges would be refunded but I do not see

any refund. Please help me get back my refund.

I applied for a XXXX credit card. I was told I would receive XXXX points for signing

up as long as I had note received a new card member bonus within the past 24

months as per the XXXX XXXX credit card website. I called and spoke to XXXX

XXXX in the XXXX office. She was very rude and told me I did not qualify for this

bonus even though all of the bonus parameters have been met. She was unable to

explain to me why I would not receive my new car member bonus. I believe this is

unfair advertising and marketing. i was promised one thing and it was not

delivered.

American Express, listing itself with XXXX different addresses, has repeatedly run

my credit report illegally. These inquiries are 'soft ' inquiries, however, it is illegal! I

have not been a cardholder or done business with American Express in over 12

years. I also have a LIFETIME ban with all credit reporting agencies for

promotional inquiries. I do not know why this company feels that they need my
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Colony Brands, Inc. GA 301XX Consent provided

Bank of America WA 981XX Consent provided

JPMorgan Chase & Co. RI 028XX Consent provided

Amex PA 170XX Consent provided
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Web 11/29/2015 Closed with explanation Yes Yes

Web 11/12/2015 Closed with explanation Yes Yes
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credit report but they will be sued if they run my credit report again. They have

done this several times a years for the last several years. American Express is to

not contact me or run my credit again for any reason.

Chase United Visa sent a fraudulently requested card to an address in XXXX,

Massachusetts without confirmation from us first. The Chase Visa representative

said that the phone number the criminal was calling from showed up as my cell

phone number and they used my husbands name and bank where payments are

sent from. Chase did not ask any other security questions.

Back in XXXX, 2015, I ordered a pkg of XXXX XXXX T-shirts. Amazon.com had a

promotion going that if you applied for their store card, you would be given a

{$30.00} discount. I may have applied for that card just to get the {$30.00}

discount. The total for the t-shirts was {$29.00}, so when the items arrived, the

invoice said balance due {$.00} ( XXXX ). Today, XX/XX/2015 I received the one

and only statement from Synchrony Bank ( which handles the Amazon store cards

). The statement showed I had a previous balance on the " credit '' account of

{$29.00}, and was billing me {$26.00} for a {$25.00} late fee and {$1.00} minimum

interest fee, bringing my total to {$55.00} At first I did n't recall purchasing anything

from Amazon, and then the csr on phone told me it was for pkg of XXXX XXXX t-

shirts. I told her I recalled ordering them, and she offered to remove the late fee

and interest charge and just bill me {$29.00}, but she wanted more info in order to

close the account. I was n't comfortable giving her more information, considering

that if I had truly opened an account with them, they should have all the pertinent

info. She then put me on hold, and came back and informed me that they were

opening a fraud investigation, and I should write down the ref # XXXX. It was after

she hung up that I recalled the {$30.00} discount just for trying their Amazon Store

card ( Which I would never normally do, since their interest rate is ridiculous, and I

do n't really like Amazon ). I have found in previous dealings with them, that their
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JPMorgan Chase & Co. MO 640XX Consent provided

Synchrony Financial OK 740XX Older American Consent provided
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business ethics leave a lot to be desired. Thinking about it, I believe this is yet

another example of their less than honest business ethics, and a bait and switch

tactic in order to get people to sign up for their HIGH INTEREST credit card. Had I

been sent a statement in a timely manner, There would have been no late fee

billed and I would have disputed the {$29.00} which should have been offset by

the {$30.00} discount come-on. Worse comes to worse, I am willing to pay the

{$29.00}, and chalk up the switch and bait {$30.00} offer, to just another one of

Amazon 's dishonest business practices. Thanks for whatever help you can be.

XXXX XXXX XXXXXXXXXXXX

I have a Macy 's XXXX XXXX Card - XXXX ( XXXX ) fraudulent charges were

made on the XXXX XXXX portion on XXXX/XXXX/15 for XXXX products for

{$52.00} each - a total of {$210.00}. I have never used the XXXX XXXX in the

entire history I have used this card. I do n't use the Macy 's card that often and did

n't notice the fraudulent charges until a made a small purchase at Macy 's at the

beginning of XXXX. I immediately contacted the Fraud Department on XXXX

XXXX and was told they would be sending a Statement of Fraud form that I

needed to fill out. I never received the form so I contacted them on XXXX. I finally

received the form and immediately mailed and faxed a copy on XXXX. I received a

confirmation receipt that it was sent. I contacted them on XXXX and they said they

would expedite the case. On XXXX, I called again and they said they did n't

receive the information. I faxed the information again on that day and the following

week on XXXX. I got confirmation receipts for both days. On XXXX, I activated a

new card but when I tried to make a purchase in Macy 's on XXXX it was denied. I

was told I would have no issues using the card when I activated it. I immediately

called the Fraud Dept. that same day and they said it was denied becaue of

pending unpaid charges. In the meantime, my card is accumulating late fees and

interest on those fraudulent charges made way back in XXXX. I am afraid this is
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going to affect my credit. I have an excellent credit history and always pay my bills

on time! I called today, XXXX and they notified me that my case is still under

investigation. It 's 2 months already and they are unable to give me any good

reason as to why it 's taking so long. I really need help in getting this resolved.

My credit card was charged without authorization. I have supporting

documentation regarding the transaction with an independent auto mechanic,

XXXX XXXX, who placed the charge without my authorization and without

repairing my car on XXXX XXXX, 2015. My car would not start and needed

diagnostics to find the problem. XXXX XXXX XXXX came to my house to diagnose

the car while I was at work. Without calling me before doing any work, as

requested requested and required by NYS Motor Vehicle Repair Shop

Regulations, XXXX alledgedly changed the spark plugs, then took my Chase

credit card from the car 's center console and charged it for {$190.00}. When I got

home the car did not start. I had to have it towed to XXXX XXXX who diagnosed

the problem and found it was bad gas in the tank. The correct service including

emptying gas tank and cleaning gas lines was done by XXXX XXXX who was paid

in full for repairing my vehicle {$680.00}. After submitting substantial evidence

including errors in the XXXX XXXX estimate, no authorization or signature by me

to charge my card and violations of multiple sections of the New York State Motor

Vehicle Repair Shop Regulations ( see attachments ), Chase has refused to

reverse the XXXX charge by XXXX Auto. After giving Chase everything they

asked for and spending many hours on my case, ultimately, Chase came up with

telling me I had to get a statement from XXXX or a third party mechanic stating

that they have reviewed both XXXX and XXXX XXXX 's estimates and offer their

professional opinion in order to win this case. The XXXX XXXX XXXX Manager

agreed to accept a phone call from Chase, however, he stated his boss would not

allow anything in writing. Other local third party mechanics refused to get involved.
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Chase has refused to issue a credit for this charge. It took Chase over 3 months to

get me a final notice of refusal on XXXX XXXX, 2015. The initial complaint went

into their system as a quality of service issue, however, one can clearly see

through the documentation I was not provided service. I was also not called back

after leaving messages multiple times by Chase customer service specialist XXXX

XXXX as documented. I even asked XXXX XXXX XXXX if they did change my

spark plugs, they can give me mine and keep their plugs as my spark plugs were

not the problem, please help!

received statement from Citibank regarding complaint XXXX it addresses the

XXXX XXXX on XXXX/XXXX/XXXX it claims no documents were sent that is

invalid, they were sent and they declined ; XXXX additional circumstances were

also filed XXXX XX/XX/XXXX XXXX another XXXX XXXX another XXXX XXXX,

Citibank declined to honor all credit protection, the had adjusted payments from

XXXX to XXXX which were to be XXXX interest, they once again refused any

adjustments, bringing account down to $ XXXX then offering to adjust to zero

interest, I had no income and they refused all three situations when I had been

paying for credit protection ; the minimum fees acquired for 5 year period

exceeded {$7000.00} ; it was challenged once again when it was discovered on

credit report, they answered the complaint that they had tried to work with me and

that I was in default and that it was sold. the account was closed in XXXX XXXX, it

has been reported by XXXX on my credit report since XXXX and is still being

reported ; both Citibank and XXXX have increased the balances due, I have had to

spend monies for legal fees to fight this, a senior now on a fixed income, XXXX

has refused to adjust balance, Citibank has passed it on too XXXX stating it is no

longer their issue.

I maintain a checking account with XXXX Bank and a XXXX credit card account

with Capital One. I used XXXX 's bill payment service to pay my Capital One Visa
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Citibank CA 956XX Older American Consent provided

Capital One NY 105XX Consent provided

Page 5633 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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credit card bill in full but it was credited to my credit card account XXXX day late,

resulting in a {$25.00} late payment fee plus {$25.00} interest. Specifically, I asked

for the {$120.00} payment to be sent on Wednesday, XXXX XXXX, 2015.

According to XXXX, it was delivered on Thursday, XXXX XXXX, but Capital One

credited the payment on Saturday, XXXX XXXX. The payment was due on XXXX

XXXX, hence the late payment and interest.

I complained to Capital One, which agreed to refund the late payment but not the

interest.

I 'm notifying the CFPB because I ca n't tell which bank XXXX up and I ca n't know

whether this is fraud. But it seems very suspicious. Individually, I 'm only out

{$25.00} and I do n't expect the CFPB to get that back for me. But if this is

happening to many people then it could add up to a very large amount of money.

I can provide complete documentation if needed.

Bank of America is giving out complete bank account numbers, along with

complete routing numbers on their automated telephone system, when a payment

is being made. This can compromise not only the credit card, if stolen, but also the

person 's bank account. Per the Fair and Accurate Credit Transaction Act of 2003 :

Section 605 of the Fair Credit Reporting Act ( 15 U.S.C. 1681c ) is amended by

adding at the end the following : '' ( g ) TRUNCATION OF CREDIT CARD AND

DEBIT CARD NUMBERS. -- '' ( 1 ) IN GENERAL. -- Except as otherwise provided

in this subsection, no person that accepts credit cards or debit cards for the

transaction of business shall print more than the last XXXX digits of the card

number or the expiration date upon any receipt provided to the cardholder at the

point of the sale or transaction.
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So, anyone who accepts credit cards can only print the last XXXX digits on the

receipt, but Bank of America can give complete routing numbers and bank account

numbers on an automated phone system, to anyone?? This makes no sense all

at. I 've been told by XXXX agents and XXXX supervisors that my checking

account number has been changed to all XXXX, but when I checked this on the

automated phone system, it gave me my complete bank account number, Again!! I

have had to close this bank account and open another account to protect the

security of my account. This cost me {$10.00} for the shipping and handling of the

new checks, which I can not afford!! All because Bank of America changed their

system about 4 or 5 months ago, to give complete bank account numbers now, not

just the last XXXX digits of the account number, This puts XXXX of their

customers who pay their credit cards over the phone at risk of having their bank

account information compromised. This is NOT OK!! It has cost me a lot of time

and now also money, because they will not do anything about it. A secondary

issue is that I had a CREDIT balance on my credit card of {$12.00}, which I kept

there because I now have no way to pay my credit card bill without it costing me

money, and I wanted to keep account active, It is a XXXX points card, and they

will keep the XXXX plus points on the card, I will use the points, and then close the

card. I charged {$2.00} on my card, to be taken from my credit balance, and now

my card has a balance on it of {$2.00}, My credit balance had gone away, It

seems, without my knowledge, consent or permission, they have sent a refund

check for this amount, Not received yet, I had to go to the merchant that I charged

to {$2.00}, have them refund the card, and I then paid cash for this, Please Help!!

Had several cards for years through GE Capital. Cards were moved over to

Synchrony without my knowledge. Have always been a good customer. Paid bills

on time and never late on my payments. Soon as Synchrony took over they

dropped my credit line down to the balance on each card, along with increasing
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my payments. This has dramatically affected my credit score from XXXX to XXXX.

Basically I am financially ruined. I put this complaint in to your org last year. I see

that there was legal action taken. I have not recieved any compensation for there

illegal activities. Last year you informed me that nothing illegal was being done to

me!!!! I want this issue resolved. Today you even refuse to give me my complaint

#. You sent me to calling XXXX etc ; I have spent XXXX hours today triying to get

some help. It seems like nobody wants to take the heat for the action they took on

my complaint. I wish for someone to review my last complaint.

Capital One Bank NA is reporting a XXXX balance on a card that is not mine, the

charge is still being reported on my credit report despite the company stating that

the account has been removed. Please help me.

I filed an Federal Trade Commission report and affidavit and police report of being

a victim of identity theft, and all bureau 's except for XXXX blocked the concerning

information. Fifth Third Bank continues to report on my credit report, although it

was not reporting at one point. I do believe my attorney stated once something is

removed it is illegal for it to be put back on, well it 's been put back on and I am

tired of fighting with this. This is the last fraudulent account reporting and if they do

n't remove it I am going to have to sue them because it is keeping me from living

my life and moving on from the horrors of being a victim of identity theft. It even

kept me from licensure for my dream job because I do n't have a perfect credit file!

For them to come back and claim they investigated as if I did n't file all the

paperwork which makes them by law have to remove the file and block it, is an

absolute smack in the face and I am tired of it. Remove it now and MAYBE I wo n't

sue for damages because it has kept me from getting a house now and a new car,

and kept me from getting a job XXXX! this is ridiculous to get something done with

this company, every other company included in the affidavit removed the info and

has found that the accounts were opened fraudulently during a legitimate
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Fifth Third Financial Corporation OH 445XX Consent provided
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investigation in a suitable amount of time. You ca n't tell me XXXX other company

investigations found fraudulent activity and fifth-third actually investigated

anything. The account itself is registered to an address in XXXX where I have

never even lived!

Td Bank / Target Card show non authorized credit inquires.

DEBT WAS SOLD AND COLLECTION agency SETTLED DEBT AND NOW

MACY 'S NOT REMOVING DEBT AND STATING THEY HAVE NO INTEREST IN

ACCOUNT, BUT STILL NOT REMOVING AND OR NOT TALKING TO ME. DEBT

ALSO WAS LIST AS IDENTITY THIEFT

I am being billed by Home Depot for order # XXXX, which was cancelled and

never received. I am attaching some of my correspondence to Home Depot

disputing this and asking for a full credit to be issued to account # XXXX, which

they have not answered.

Wells Fargo Bank , NA ( hereinafter " WFC '' ), and its divisions ( Consumer

Accounts for checking and savings account as well as the credit card accounts are

to eager to charge fees, but will not return fees for their own mistakes ( continually

ignoring the requests, disputes and issues - until it is passed the deadline, then its

representatives claim that " it is pass sixty or ninety days allowed '' ). Therefore,

the unjustified charges they make on the checking and savings accounts become

permanent. WFC is very ANTI-CONSUMER.

and NOW, I have issues with disputed charges on Debt card and a credit card.

On three ( 3 ) occasions : 1. XX/XX/XXXX on my debt card in the amount of

{$340.00}, Disputed unauthorized charge and WFC claims that I never disputed

and there is no record of the dispute.

2. XX/XX/XXXX on my secured credit card in the amount of {$65.00}. I disputed

the charge 3-4 times and finally WFC provides me an UNSIGNED COPY of the
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TD Bank US Holding Company CT 064XX Consent provided

Citibank NJ 070XX Consent provided

Citibank NY 120XX Older American,

Servicemember

Consent provided

Wells Fargo & Company GA 308XX Consent provided
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the charge 3-4 times and finally WFC provides me an UNSIGNED COPY of the

charge. When I ask for the Merchant 's telephone number, WFC provides me a

DISCONNECTED telephone number. Yet, XXXX claims that the charge is valid.

XXXX. XX/XX/XXXX on my secured credit card in the amount of {$1900.00}. I

disputed this charge 2 times. WFC can not produce ANY record. In fact, its

representative told me that the merchant claims it was going to ship me

something. I repeatedly told WFC rep.s that I do not have any relationship with the

merchant and did not order anything from it and that the charge is unauthorized.

WFC even confirmed with the merchant that the item was not sent ( EVEN

THOUGH I DID NOT ORDER ANYTHING and DID NOT CONTACT the

MERCHANT FOR ANY REASON ). However, it claims that because this merchant

ran a {$290.00} charge FIVE MONTHS EARLIER ), then this charge must be valid.

So, does not matter if I dispute a charge or not, nor that it matters if I truly

purchase something, just because WFC does not want to process a dispute, then

the consumer/card holder must suffer its representatives laziness or ignorance.

Moreover, if a merchant made a charge and the card holder did not questions the

first charge, then if the merchant makes additioanl charges sometimes in the very

far future ( not even on a specific pattern ), then the charges must be valid ( even

of WFC or the Merchant can not produce any evidence ).

I have a credit card with navy federal credit union that is now closed but I still have

to make monthly payments on it as it still has a balance. I do not receive any paper

statements or online statements. Contacted a supervisor twice and spoke to

numerous times to customer service reps. The only thing I know is that my

payment Due date is on the XXXX of the month. I have no idea what my interest

charges are. Everytime I call to make a payment I ask what my minimum payment

is and that is how I 've been paying my monthly credit card bill for the past year.

Absolutely unethical.
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I had a Toys R Us issued credit card that went delinquent. It was sent to a

collection agency, they are reporting it to my Credit Report. My account was sent

to a different collection agency and they are also reporting it on my Credit Report,

so XXXX collection agencies are reporting the same on my Credit report damaging

my credit further.

JCP/Synchrony Bank submitted me to the XXXX XXXX Collections bureau

onXX/XX/XXXX due to a {$5.00} delinquent payment. According to my notes

myoriginal balance was {$48.00}. They later charged me {$25.00} for a late fee for

XX/XX/XXXX and {$25.00} for XX/XX/XXXX. This, along with interest increased

my total bill from {$48.00} to {$100.00}. ( please see details below ) Their

incorrectreporting of me resulted in a decrease to my FICO score of nearly XXXX

points.

I want them to send a letter to me and to the Collections bureau to correct

andremove that delinquency. Please see payment history below:XX/XX/XXXX

JCP/Synchrony bank submited me to collection agency fora delinquent amount of

$ XXXXXX/XX/XXXX Payment taken from my checking account and sent

toJCP/Synchrony in the amount of {$5.00}.

XX/XX/XXXX Payment received from me by JCP/Synchrony in theamount of $

100.00XX/XX/XXXX No bill receivedXX/XX/XXXX No bill receivedXX/XX/XXXX

Payment received from me by JCP/Synchrony in the amountof {$50.00}. I thought

this paid off my {$48.00} balance.

I disputed with the credit reporting company on XX/XX/XXXX ; no

responsereceived. Said it will take them 60 days to investigate.

XXXX XXXX XXXX -I believe that the above debt collection company purchased

my debt from a Capital One credit card - my issue with them is that they called a

phone number that had no association to the account and that I had never listed

on any documents affiliated to this account. The phone number belonged to my
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Synchrony Financial MN 563XX Consent provided

Synchrony Financial KS 662XX Consent provided

Capital One SC 294XX Consent provided
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XXXX year old parents - how they found it? I have no idea. What are my rights?

What are their rights? I do not want them to ever call my parents again, and I

would like for them to stop calling me.

Chase Cardmember Services for Visa credit card failed to handle fraud charges in

reasonable time frame. Received a notice today. This fraud alert was send to me

in XX/XX/XXXX and it is now XX/XX/XXXX. I emailed them on regular basis to

send me infor.

They need to refund me fees and penalties and correct the card payments. The

credit card is current. I have been working with Executive Corporate office.

Since XXXX I have been an account holder of a JC Penney credit card and since

XXXX a Care Credit account. I have never been in default or delinquent since

being a card holder. Even in a time of unemployment XXXX I made the minimum

payment. I became employed in XXXX of XXXX, and still paid on time and used

my credit card wisely. Although it has been a struggle living pay check to pay

check I am a responsible card holder. JC Penney I had a XXXX credit card limit

But in all the years as a card holder my balance remain manageable around

XXXX. Care Credit was used in putting my ill dog to sleep and saving my cat 's life

with emergency surgery. I have also used it to purchase my contact lenses. ( I

have paid down a the XXXX balance I owe at the time of those XXXX

emergencies involving my dog and cat ). During the period of unemployment I

incurred unsecured debt for survival as many Americans like myself. I took steps

to save my home and now to settled on some credit cards to start over. I enrolled

in a Credit Card Settlement program XXXX out of XXXX XXXX California. ( I have

already settled on XXXX credit card account ) OF course this action to settle

XXXX of credit card debt affects the Credit Score. So my score dipped from XXXX

to XXXX. On XXXX XXXX, and XXXX XXXX I received XXXX separate letters

from SYNCHRONY BANK XXXX referring to my JCP account and the other Care
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Credit that due to my credit score and delinquencies they were lowering my credit

limit on the credit cards. JCP up to {$100.00} to my balance and Care Credit in

half. I feel these actions reflect a false impact on my credit score. Giving the

appearance that I am in default or UP TO MY CREDIT LIMIT on both cards which

I am NOT. The letter states " they are basing their decision on my entire credit

history not solely your history with SYNCHRONY BANK ''. These actions I feel are

unjustified and Have nothing to do with my other credit card account in the debt

settlement. Further I feel that SYCHRONY BANK by these actions is putting my

health at risk and my pets health at risk by constraining my use of my Care Credit

account. Since, I am a XXXX enrollee I rely on this card for EYE CARE, DENTAL

CARE AND PET CARE. JCP, after 36 years I can no longer shop at this

department store after SYNCHRONY BANKS damaged my relationship by giving

the appearance I am UP TO MY CREDIT LIMIT!!. I HAVE Done nothing wrong.

SYNCHRONY BANKS action is totally unethical. PLAYING with people 's lives and

their livelihood. I am not in default and Have AS A Consumer I feel that

SYNCHRONY BANK is not serving in the best interest of customers. It sole

purpose is deceive and gain monetarily off the backs of hard working customers. I

expect restitution and restoration of my credit limit on both accounts.

Back on XXXX XXXX 2015 I used my easy deal points with my citi card, and also

had to pay {$23.00}. XXXX to order the XXXX XXXX Journal news publication for

about 10 months. I was told it would take 12 weeks. Well it is now 15 weeks and

no XXXX XXXX journal.

When I called citi cards they said they could not help me. I told them I still wanted

the XXXX XXXX journal under the agreement they told me to call easy deals. Easy

deals tells me they do not know what happened and will check on this. I called

easy deals last month too and got the same story. I am still waiting. I have never in

my life had to deal with such incompetence!!! Shame on Citi!
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I am getting the run around from citi cards and easy deals and either want the

subscription at what I paid for or cancel the order and credit my money back of

{$23.00} centCiti card and easy deals are an incompetent operation to say the

least, and have no clue at what is going on. There customer service reps are

clueless!!!!!

When is comes to customer service Citi and easy deals are horrendous!

I want answers as soon as possible!!!!

Enough of the run around. I am getting ready to drop the charge card and go else

where & gt ; Horrible service.

I want a higher up supervisor to call me and solve the issue immediately.

Due to the horrific service and waiting ... I want easy deals to compensate me

ALSO with a free yearly subscription to XXXX magazine at no charge!!!!

XXXX XXXX

I had a credit card with barclays bank I had run into some trouble and had to

accept a settlement offer and our agreement was when I paid this settlement they

would remove this account from my credit I have contacted them by phone and by

mail. I keep getting the run around and no response to my letter. I called again on

XXXX/XXXX/2015 and talked with someone named raven after several minutes on

the phone explaining again the situation they put me on hold for quite some time

and when they returned I was told by raven to resolve this I had to dispute the

information with transunion that 's who they report to and send a letter to the fcra

and the address they gave me for the fcra was XXXX XXXX XXXX XXXX, DE

XXXX which is the address for barclays bank. they are trying to run some sort of

scam so this is my first step to get that account removed when they fail to do so I
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am going to report them to the ftc

Chase card services refuses to credit me {$80.00} for work I had done with XXXX

to repair my car in XXXX Florida back in XXXX 2015 ... XXXX did shappy work on

my car, over charged me, and ripped me off. I then had to go to another auto shop

pay them {$80.00} to get the problem corrected that XXXX created, and make the

correct repair. I explained this to a chase supervisor and dispute department over

the next month with no positive results. I was told it would take two billing cycles to

resolve the issue and get my money back.. We are now in the 3rd billing cycle with

no resolve. As a long term valued customer of chase cards and banking I would

like chase to come forward in favor of my {$80.00} and credit me immediately.

From what I can tell, Chase Card services do not back their customers!! I do not

appreciate it. I have never in my life seen this type of business incompetence. As a

Consumer I will not stand for this kind of unfair business practice. Also as a long

term valued customer of chase banking I am dropping my bank account and going

elsewhere. They are horrendous.

Since XXXX charged me {$140.00} on my Chase card and even after i brought the

car back again they said the work was done properly, it was not. I had to go to

XXXX and Pay an additional {$80.00} to have the work corrected. I am disputing

{$80.00} from my card to be credited back to me. There should be no excuses. I

submitted all paperwork that chase cards requested months ago!

XXXX XXXX

While applying for a home loan my wife and I noticed a Capital One XXXX XXXX

card on her credit. We do not have this card and do not shop there. It has a

{$88.00} balance and $ XXXX payment but we did not open this card.
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JPMorgan Chase & Co. FL 329XX Consent provided

Capital One AZ 850XX Servicemember Consent provided
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For online automatic payments, Chase only offers the option to pay the minimum

monthly payment or the full balance. There is no option available to automatically

pay more towards the principle ( minimum + additional toward principle ). Chase,

on a monthly basis, sends balance transfer / promotion checks to customers

enticing them to borrow money against their available card balance. To me, this is

a classic " repayment trap '' designed to get customers to transfer balances to their

Chase card, then by not providing an option to pay more than the minimum

monthly payment in order to expedite the repayment of the principle, Chase is able

to collect more interest on higher credit balances. The customer must manually

adjust the " automatic '' payment in order to pay additional principle on a month by

month basis, which hardly seems convenient or automatic.

I spoke to XXXX around XXXX Pacific Time. The call was regarding a missing

card that I never received. He asked for my address within the conversation.

XXXX stated the address was updated on XXXX/XXXX/2015 around XXXX.

However, he would not give me the previous address on file so I can verify if it was

my previous address in the past. So I asked for IP address to confirm it actually

took place online from me ( In case I changed it and missed some details ). He

stated they do not have that on record. My statements for the month of XXXX

2015 have my correct address. So my card was sent to a different address that

Capital One does not want to provide to me. I need to know why it was changed,

why my card was sent to another location even when my statements are arriving

to my current address. I was a victim of the XXXX data breach and I need this to

take actions to protect myself and make sure I can contact the Credit Reporting

Agency if the address was fetched from their databases. I am including a copy of

statements from XXXX 2015 ( prior to the stated address change date ). The

statements have my current address and I have been receiving mail successfully.

I was the victim of an internet scam. Someone defrauded me out of a large sum of
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JPMorgan Chase & Co. GA 305XX Consent provided

Capital One WA 981XX Consent provided

Wells Fargo & Company MD 207XX Consent provided
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money. My Dillards credit card account was not in dispute. Wells Fargo shut the

account down anyway. I did not request that the account be closed.

I received a notice in the mail this week from Chase Bank USA NA, alerting me to

" Important changes to your account terms. '' In summary the changes are these :

" Cash Advance APR '' and " Overdraft Advance APR '' move from " 19.24 % to

24.99 %. '' " Balance Transfers Fee '' changes from " {$5.00} or 3 % to {$5.00} or

% XXXX of the amount of each balance transferred, whichever is greater. '' " Late

Payment Fee '' " Up to {$15.00} if your balance is less than {$100.00} ; up to

{$27.00} if the balance is {$100.00} to less than {$250.00} ; up to {$37.00} if the

balance is {$250.00} or more to {$37.00} '' and " Return Payment Fee '' from

{$35.00} to {$37.00}. Providentially, I am also reading XXXX XXXX 's book "

Fighting Back '' and noting how banks attempt to leverage their power. This seems

to be another example of the reason we need the CFPB to advocate for

consumers. Please question Chase for changes. Please protect consumers.

Thank you!

My heartfelt thanks to XXXX XXXX for her perseverance through these years of

turmoil and struggle and all who engage with her on behalf of consumers! We

need you!

XXXX XXXX - Twice now I have submitted an application to obtain a Macy 's

Department Store Credit Card and have been declined for failure to clear an initial

fraud alert I have placed on my Credit Bureau. I work in the financial services

industry and understand how Fraud Alerts work. I have very good credit ( XXXX

score ), and should easily be able to obtain an approval for a store credit card. As

a result of my good credit and in an effort to keep it that way, I have placed an

initial alert on my credit report to contact me at my primary cell phone number (

home number secondarily ).

The first time I applied ( around XXXX 2015 ), I was standing in the store and
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submitted and application at the point of sale. As I stood there for several minutes

with my cell phone in hand waiting for a call to clear the alert, I eventually had the

clerk call the credit department who informed me that I was declined because I did

n't answer the phone when they called. My cell phone was in my hand the entire

time and had maximum signal ( and I confirmed, they did not call my home

number by mistake ). I asked them to retry and they said they ca n't - " you get one

try only ''. After arguing with them and asking to speak to a supervisor, I eventually

gave up due to the line forming behind me in-store. I was told that I had to wait 30

days ( I believe ) to reapply - at the time, my frustration about the situation made

me think that there is no way I would ever reapply for a Macy 's card.

A couple months later I decided to try again, because without a Macy 's card you

are forced to pay higher prices for purchases - which is a primary concern of mine

here. My second attempt in XXXX 2015 was around XXXX Pacific time from my

home computer. I reapplied online and had my cellphone sitting by my side the

entire time, waiting for it to ring. It did n't. I soon received an email saying my

application was suspended until further information could be obtained - it included

a customer service number where I learned that they were only open until XXXX

EASTERN time ; and therefore, I had to wait until the next day. Sometime around

XXXX the next day, Macy 's credit call while I was in the shower ; no message was

left, but I reverse dialed the number and confirmed it was in fact Macy 's Credit

Department. I then called the customer service line and was told the same thing

again - one try to clear the alert and then you 're declined. I again argued with the

CSR and eventually asked to speak to a manager. XXXX ( supervisor ) came on

the line and explained to me that their system prevents them from clearing an alert

after the one-attempt had failed and that I could reapply in " X '' days ( I do n't

remember, I think he said 30 day ). I asked to speak to a SVP or higher, which

was declined. I hung up in utter frustration.
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My concern here is that I 'm being forced to pay more for items at Macy 's because

of their inflexible and unfair credit issuing practices ( generally Macy 's card

holders save XXXX % on purchases ). I have great credit, a lot of disposable

income and am a very responsible credit user. Macy 's practices are flawed and

they need to be investigated and corrected as a result. Can you please let me

know what you can do for me ( and countless others ) in this situation? I question

the entire industry practice of discounting for Store Card holders if they 're not

going to apply fair lending practices.

Thank you XXXX XXXX, I look forward to the CFPB 's response.

XXXX XXXX, 2015 - incident number from Macy 's Credit Email Ref # XXXX. I no

longer have the reference information from the first incident sometime around

XXXX 2015.

I have a Chase credit card with a few zero percent balances on it. They have not

been crediting my payments to the balance with the soonest end date for the zero

percent offer. On inquiring with them, I discovered that their policy is to credit

payments to the balance ending first until the soonest ending balance is withing 60

days of ending. I believe that the balance ending soonest should be treated as the

highest interest balance and be credited first. Their policy is in no way clearly

stated.

Chase XXXX XXXX XXXX card allowed a thief to change my password, address,

and request/receive a replacement card to another state overnight. Closed that

acct, opened another XXXX and in XXXX days the thief had made a change of

address on the new card. Closed account completely. This all took place from

XXXX XXXX.Thursday XXXX thru Tuesday XXXX/XXXX/15.

capital one closed my acct, and then sent me an offer to come back. I accepted

the offer and was sent a card. upon trying to activate the card i was transfered me

to a rep who told me the acct was closed. Captial one is not honoring the new acct
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JPMorgan Chase & Co. NY 146XX Consent provided

JPMorgan Chase & Co. TX 785XX Consent provided

Capital One NY 100XX Consent provided
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they begged me to come back to.

In XXXX of 2015 I closed my credit card account with Bank of America. In XXXX of

2015, a company attempted to process an annual recurring charge of {$99.00} to

the closed account. Bank of America accepted this charge, even though the

account had been closed for seven months, and then sent me a statement

requiring payment. I immediately contacted Bank of America to inquire why they

accepted a charge on the account, even though the account was closed. Their

response was that it is Bank of America policy to accept recurring charges,

regardless of whether an account is open or closed.

I have made numerous calls to Bank of America requesting that this charge be

taken off of my account, due to the fact that the account was closed seven months

prior to the charge being submitted. They have refused to remove the charge, and

have taken the position that I am responsible for paying the {$99.00}.

It is my contention that they should have never accepted any charge to an account

that has been closed. They have been uncooperative with my attempts to rectify

the situation, and I am requesting that your agency intervene to assist me with this

matter.

Upon asking Bank of America in 2012 why they stopped sending me a monthly

invoice they informed me it 's due to the fact that both of my credit cards had been

moved to a Chapter XXXX Bankruptcy folder. The problems with this are, XXXX of

the cards was found to be fraudulent. Which Bank of America took care of. The

other is, I 've never filed bankruptcy. After bringing this to their attention I was told

that all card accounts would be frozen until an internal investigation could be

completed. I was to do nothing until I heard back from them. A lengthy amount of

time passed and I did not hear back from Bank of America. I contacted them about

it and was told that no payments could be accepted because the legal dept. said

the account could not be worked. Some more time passed and I received a credit
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Bank of America PA 185XX Consent provided

Bank of America MA 011XX Consent provided
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report update that Bank of America had charged off the account as failed

collections and bad debt. No communication or collection attempts were ever

attempted nor should they have been needed. Bank of America simply needed to

correct their error and reinstate my account. Which of course they have n't. I 've

done nothing but follow their instructions. Yet, they continue to imply that this

matter is somehow my fault. I have engaged the help of an attorney and after lots

of stonewalling Bank of America has acknowledged over the phone to myself as

well as my attorney that this is a bank error. The legal dept. has opened the

account to be worked and I 've started making payments but Bank of America

refuses to remove the account being charged off for XXXX months from my

record. I need help resolving this as Bank of America seems unwilling to do the

right thing.

My issue is that my Target Red Card account was put into collections and closed

after I sent a check to pay off my account in full and on time on XX/XX/XXXX. This

was sent through the US mail and should have been processed in Target Red

Card 's payment facility soon thereafter. In the time leading up to my account

being closed and put into collections, I thought that my account was paid off. It

seems that either the check did n't make it to them or was processed incorrectly. I

received NO phone calls and NO collection notices. If I had realized it was n't paid

off, I would have made it right immediately but there was no due diligence in my

opinion to inform me as the consumer at all. You will see that as soon as I became

aware of the balance I paid in full on XX/XX/XXXX. I provide this not to justify why

the account was unpaid, but rather to show that it was not an issue with not being

able to pay or managing my credit. This looks to be an error at the post-office or at

their payment facility but they refuse to hear me out and only respond with form

letters that clearly do n't even speak to the issue. I hope that Target Card is willing

to work with me on erasing this mark from my credit reports and reopening my
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account that has been in good standing since XX/XX/XXXX.

My XXXX yrs. old daughter without my permission used my Capital One credit

card to purchase XXXX concert tickets valued at {$340.00}, later that day looking

at my notifications on my phone I see the charges and called Capital one, they told

me I needed to call the police and present charges to my daughter ( needless to

say I developed a knot in my stomach ) the agent proceeded to contact the

merchant and they did not helped even though I mention that I was within my 3

days to rescind, plus I did not authorize this transaction, I did therefore disputed

the transaction today I received a letter from Capital one saying they are charging

my account {$340.00} because the merchant showed my daughter made the

purchase, mind you this concert is for XXXX/XXXX/15, which is in the futurePlease

help me

I made a check payment in store to the Home Depot for my Home Depot credit

card on XX/XX/2015 for about {$3800.00}. The amount was deducted from my

bank account the following day on XX/XX/2015. On XX/XX/XXXX I tried to use the

credit card and was told the payment had not been credited and would not be

credited for an additional 15 days. Therefore the company took my money and

held on to it for 30 days without using towards the payment on my account or

reimbursing me in any way.

credit card company trusted me enough allow my account to go over limit then

they turned around and increased my Bill by XXXX fold without notice.

I was charged interest on purchases for a credit card that had been paid in full the

prior month. When I called to find out why I was charged interest, I was told that

the interest was residual interest and unless I paid my account in full 2 months in a

row, there would be residual interest. I asked them to explain to me what

purchases had residual interest and they could not explain it.
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Capital One FL 330XX Consent provided

Citibank CA 907XX Consent provided

Citibank NJ 080XX Consent provided

Capital One NV 891XX Consent provided
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I upgraded my credit card because of a XXXX bonus rewards offer if I met a

certain spend threshold. I did meet the threshold well before the deadline, but I am

told that I was not qualified for the offer. I upgraded my card by clicking on a link

on the website that said I would receive XXXX bonus rewards. This is deceptive as

I upgraded on the basis of the economics the bonus points presented despite a

{$450.00} annual fee + {$170.00} supplementary card fee.

I was charged an erroneous amount of {$38000.00} by American Express which i

disputed. Amex filed a complaint in Superior Court, XXXX XXXX, New Jersey.I

won the case, and the Judge issued a Civil Action Order of Dismissal on XXXX

XXXX, 2014. I sent the dismissal order to the XXXX credit agencies immediately.

To date, my credit report shows the {$38000.00}. items as a past due item that

was charged off. I sent XXXX more copies of the dismissal order but the credit

agencies continue to ignore the order. I have suffered financially because I have

been turned down for loans because of this item, and some of my credit cards

have been cancelled, and the interest rates were increased.

I have had an ongoing issue with capital one for two months now. Here are the

rundown of events:XX/XX/2015- month put into my credit card account that did not

belong to me ( money was meant for another account and the money did not

belong to me ) - Called capital one they told me nothing was wrong with my

account and someone must have " given '' me money.

- I said that no one has access to my account and that is not possible- research

was done and the money was found out to belong to my mother who does NOT

have a capital one account, she was paying off her XXXX XXXX XXXX bill ( which

is through Capital One ) -She has a different first name, and a different account

number yet the money was put into my account.

- Called capital one to clear it up ... here is the chain of events since then:1. )

Money was supposed to be sent to me in late XXXX so I could return it to my
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mother so she could send it to the correct address- Capital One instead sent it

back to my mother 's bank where I do not have an account and put it addressed to

me. That bank sent it back to Capital One and the money was put back into my

account2. ) XX/XX/XXXX money was supposed to be sent to my house - check

was never issued3. ) Week later I called- money was supposed to be sent to my

bank electronically- never done and I was told that this was not an option4. )

XX/XX/XXXX- check was STILL never mailed - spoke to a supervisor who said

she would make sure it was mailed.

5. ) Check was mailed to an address that DOES NOT exist. I gave her my address

because it was wrong in the system and the check was sent with the XXXX XXXX

name, apartment name, town, and zip code.

6. ) Called Capital One and they were supposed to cancel the check and resend it

to the correct address. Payment department said no because they already issued

it and it would be a duplicate check7. ) TODAY XXXX/XXXX/15 : Called 2 times -

spoke to XXXX supervisors- supposed to get a call from someone in the payment

department at XXXX XXXX and no one ever called.

Where am I now ....

NO closer to having the money returned to it 's rightful owner. This is all Capital

One 's fault yet I am the one who is having to continuously call and explain to

someone new what the situation is. I can not believe that a company can operate

like this it is XXXX unacceptable and I would never recommend this company to

ANYONE. I am filing a complaint because I do not know where to go from here. I

am no closer to having the check for {$3500.00} returned to me and no one at

Capital One seems to know how to do their job.

On XXXX/XXXX/2015 I submitted a consumer dispute to XXXX requesting them to

conduct a reasonable investigation regarding a Bank of America credit card ( see

Page 5764 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 5765 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America NY 100XX Consent provided

Page 5766 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 12/04/2015 Closed with explanation Yes No

Page 5767 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1684271

Page 5768 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



11/30/2015 Credit card

Page 5769 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Billing disputes

Page 5770 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



attached ) account that appears on my credit file. I faxed ( see attached ) a copy of

a police report with the dispute.. I am a victim of ID Theft. On XXXX/XXXX/2015,

two ( 2 ) days later, I received the results of XXXX " reasonable investigation '' (

see attached ). I specifically stated on my dispute that I was a victim of ID theft to

XXXX. If a consumer notifies you that he is a victim of identity theft, and gives you

an identity theft report, you may not furnish information to a CRA regarding the

fraudulent account or debt. FCRA 623 ( a ) ( 6 ) ( B )

After dealing with USAA and being told that they would not update my credit

because a payment had not been made I got the answer I was looking for. USAA

acknowledged they were wrong and sent a letter to the credit reporting agencies

on XX/XX/XXXX that they need to correct what was reported. USAA claims they

removed the late fees attached onto the account. I asked that they credit the

payment that should have been made in XX/XX/XXXX of {$80.00} and for the

XX/XX/XXXX payment of XXXX. They are refusing to give credit of the {$80.00} or

{$44.00} as they are claiming they did not get a payment from me, even though I

authorized both payments to come out and their representative did not set up the

payments. They acknowledged to me in a letter XX/XX/XXXX that I did have a

payment set up to come out XXXX which led me to believe I in fact had the first

payment go through. No one at USAA can tell me why I was never called after my

first payment did n't go through as the account was behind before the payment

was set up with XXXX from their member debt solutions team. I then received a

letter on XX/XX/XXXX stating that I was behind and needed to make a payment.

When asked why I was never notified they could not respond. When asked why

they could n't credit the account they said because they never got the payment ...

even though there is a letter stating otherwise and that payments were set up. I

told usaa and offered to pay the balance in full if they credited the XXXX and the

XXXX to my account and that that remaining balance could be and would be paid
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off in full. This company is turning away my money and still holding my credit

hostage.

I had a credit card with MBNA for a number of years without issue. Somewhere

along the way the card was taken over by Bank of America. At some point, I

contacted them concerning my 1 % points since I heard about their 1.5 % ... after

a lengthy discussion, there seemed no downside to update my card. After

accumulating points for years, I requested a disbursement of the 1.5 % and was

then informed that the actual amount was only .9 % ... in order to obtain the 1.5 %,

I had to use toward a travel expenditure ( if I had originally known, I never would

have signed up since I do n't use that card for such expenditures as well as use

frequent flyer miles when I do my minimal travel ). I wasted my spouses time who

dealt with my mother-in-law in order to purchase plane tickets for her in order to

use the 1.5 % points and then hassled with the whole reimbursement process from

my mother-in-law back through my spouse. I pay my credit card bill in full each

month. So my only XXXX credit card charges on my monthly invoice were for that

travel and used my 1.5 % points to timely payoff the balance of my account in full.

Bank of America claimed that I did n't make a minimum cash payment so charged

me a {$25.00} late payment fee ( i.e. due date was XXXX, made a {$25.00} cash

payment on XXXX and statement closing date was XXXX ) ... their rationale was

that I had made a charge on the following month. Be mindful, there was no

balance due and then paid off my account in full for charges in that billing cycle. I

believe that Bank of America not only was deceptive when claiming their card was

1.5 % points when actually was .9 % as well as unfairly charged me a {$25.00}

late payment fee when I had paid-in-full with the travel credits. Apparently they no

longer want my business, even though I believe I have been an upstanding

customer for nine years, since when I discussed the matter with them, they had no

willingness to waiving the unreasonable fee. Thank you very much for your efforts
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at the CFPB to assist consumers with credit card companies unscrupulous

practices in the past. With Appreciation!

In XXXX 2014 I contacted American Express because of health issues affecting

my ability to pay my account in the manner I had through the previous thirteen

years and I ask for concessions to allow me time to adjust my payment schedule

so I could recover and AMX purportedly granted my request and allowed me to

pay a reduced amount starting with my XXXX payment. In this program I was to

pay {$270.00} per month for XXXX account and $ 1.1 % per cent per month of the

unpaid balance on the other account with the {$270.00} put on automatic

withdrawal from my checking account and the other was paid monthly by direct

payment from my bank also. This went on for five months as I noticed the

balances were not declining as it should and I called AMX and questioned why this

was so. There reply was that there was also a 9.9 % charge added to the

payments. I told them that an inactive account should not be charged interest.

Then they instructed me that I had forfeited on my agreement with them and my

credit would show a nonpayment disclosure to my credit report. I then tried to talk

to someone in authority and could not connect with anyone. After repeated

attempts I gave up trying and I hired a company called XXXX XXXX XXXX of

XXXX, OK to negotiate and settle on my behalf they were unable to reach any kind

of agreement with AMX and now I am in the process of my money being refunded

and I need help with these accounts and to allow me to repay without a judgment

being leaned against me.

See attached letter of XXXX/XXXX/15 from me to Bank of America for more detail.

On XXXX/XXXX/15 I answered an internet ad for a sample of a product that was

advertised as free except for a shipping charge of {$5.00}. I provided my XXXX

card number for this charge ; but, when I received the credit card monthly

statement there were charges for not only {$5.00} but another charge for {$1.00},
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also supposed " shipping '' as well as XXXX products charged at {$89.00} and

{$85.00}, totaling {$170.00}, which total later somehow became {$230.00}. I

immediately telephoned XXXX card member services, and the agent said these

charges would be placed in dispute and credited to my account. The next billing

statement still showed the disputed charges as {$180.00}. I called XXXX again on

XXXX and was told that this amount would be credited and a check would be

issued to me for {$53.00}, supposedly for an additional credit, and that the account

balance was then XXXX. However, I then received a letter from Bank of America

dated XXXX saying that the vendor did not agree to this and requested "

documentation '' from me such as a " date you canceled with merchant, '' " their

response, '' " proof, '' " date merchandise returned, '' etc. Bank also required me to

sign and return their letter if I still disputed these charges, and I did so. Bank 's

letter and my response were faxed to them on XXXX/XXXX/15. Then in a letter

with postal date of XXXX/XXXX/15 Bank of America said that the vendor of the

second item disputed the credit to my account and requested the same type of

information and return of Bank 's letter by XXXX/XXXX/15 indicating whether I still

disputed the second charge. I intend to do so and continue to dispute the charges,

providing the same response that I provided on XXXX/XXXX/15. I have complied

with XXXX/Bank of America 's requests in addition to contacting the so-called

merchants about these disputed charges. Today I tried to research the merchant

and could not reach their XXXX XXXX office by telephone. The person answering

the number I telephoned merely transferred me to a line that provided for only a

recorded message. It 's apparent to me that the so-called merchant ( s ) are

merely fraudulent scam artists and that Bank of America is aiding and abetting

their scam. This constitutes harassment, and I request your help to stop it.

XXXX XXXX XXXX or Consumer representative, I paid for XXXX insurance on my

credit card since day one. I became XXXX and called to make a claim. I was
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asked by the operator at XXXX XXXX the date the accident happened. They came

back and told me I no longer had XXXX insurance as of the accident date and I

was " AGED DOWN TO DEATH BENEFIT ONLY '' on that exact date. I argued

and got nowhere.

I have always had perfect XXXXplus credit scores. I continued to pay and

continued to argue going all the way up the ladder to the Office of the CEO whose

secretary of XXXX told me that XXXX XXXX is not XXXX. I called back Credit

shield where I was told '' dont let them tell you we are not XXXX..we ARE XXXX ''.

I called back and this same secretary told me my account was sold to a collection

agency. I heard nothing more. The next thing I heard was my bank account was

frozen. There are liens on my home/finances and that FORSTER and GARBUS

are the collectors and own the judgments levied against me via default. I NEVER

knew about the actions. The then AG of NY XXXX XXXX made an across state

VACATE o all FORSTER GARBUS fraudulent default judgements, over XXXX

XXXX in NYS alone were vacated. My attorney I had hired prior to this AG action

or release even being mentioned had no knowledge of XXXX 's actions, and then

sent another lawyer in the firm to represent the case since mine was called to do a

TV show that same time and the lawyer filling in on the case represented me as a

simple single judgement being placed on me from XXXX and not FORSTER

GARBUS class action. Now Forster Garbus could stand there with a proper legal

judgement handed down by a judge for me defaulting yet they used the court

system laws to illegally obtain the decision since I along with ( NATIONWIDE and

later found INTERNATIONAL victims of this crime ) was never notified. I was

supposed to be one of the victims helped by AG XXXX 's office and have this

vacated. I have tried twice now to get an attorney to assist me in this but as it turns

out they perceive it as my attempting to have XXXX lawyer discredit another. I just

want this ILLEGAL judgment vacated. Forster Garbus was found to be the number
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I have XXXX unsecured credit card accounts with Capital One Bank. In XXXX

2015, I applied for a credit limit increase and was denied for arbitrary and unfair

reasons. The explanation given was the following : ( 1 ) Too many missed

payments on other monthly accounts.

First, I do not have ANY missed payments or collection accounts reporting on

either of my credit reports. Secondly, and to justify the denial, Capital One Bank

stated that my credit utilization rate was too high. My credit utilization rate may be

higher than 30 percent, however this has nothing to do with my ability to repay my

accounts on time each month.

As a matter of practice, credit card issuers make their money off credit account

holders such as myself ; That is those who routinely carry a balance. Therefore,

the reasons for denying the credit limit increase have nothing to do with my ability

to pay my bill on time. Also, the request was made almost 6 months ago and I

currently have a higher credit score than I did at that time, however still am not

eligible for a higher credit limit.

I also believe that due to the number of CFPB complaints made against Capital

One Bank, I am being denied credit with the bank.
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I have had issues with my account balances with Bank Of America related to

issues of reported Identity theft. This has caused my balances to be improperly

doubled and as a result the accounts I possess are locked out.

Attempts to contact Bank of America in writing to resolve this issue are fruitless

and I would like this office to assist me in getting my accounts unlocked =and

corrected so I can restart my business life over again

the chevron credit card consumer are over XXXX member ship charging ( LATE

PAYMENT FEE XXXX ) IN XXXX BIG HOLIDY PER YEA. XXXX X {$50.00} =

{$50000.00} .ENESENCE CUSTOMER PAYING {$50000.00} X XXXX BIG

HOLYDAY = {$300000.00} corruption indpend howmany member ship this

corruption jus only CHVRON CREDIT CARD DOING THE BIG HOLLYDAY XXXX

PLEASE STOP THEM .AND punishment customer services in XXXX

I have had this credit card since XX/XX/XXXX. I never had a dispute until recently

so I never knew the credit card practices.

XX/XX/XXXX I rented a car XXXX. The quote I received was for {$710.00} (

attached ). I expected to pay that amount when we turned in the car in XXXX.

However, the car rental company started to charge my credit card at odd intervals,

so it was difficult to determine what was happening.

Here are the charges XXXX $ XXXX $ XXXX $ XXXX $ XXXX $ XXXX $ XXXX

disputed these charges but Chase Bank did not advocate for me. I am the

customer and Chase Bank should require their merchants to honor their quotes. Is

n't that what credit card companies are supposed to do? I do not know what to do

next. Please advise me. Thank you.

When I indicate a payment amount and date, the credit card verification page
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Bank of America NJ 074XX Consent provided

Synchrony Financial CA 913XX Older American Consent provided

JPMorgan Chase & Co. CT 069XX Older American Consent provided

Synchrony Financial TX 784XX Older American Consent provided
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Web 11/23/2015 Closed with explanation Yes Yes
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changes them. For example, just now I indicated I wanted to make a {$350.00}

payment tomorrow from my personal bank account. The verification page showed

a {$270.00} payment ( the minimum payment due ) scheduled from my business

bank account.

A few days ago I made a {$400.00} payment, indicating I wanted the payment date

to be XXXX XXXX. The payment processed on XXXX XXXX, the actual due date

of the payment, which I am sure incurred additional interest.

This happens very frequently and I must be vigilant and correct the errors every

time I make a payment. Last month I sent a comment to the credit card company

and was told it was an error in their system that would be fixed. The next XXXX

payments I made suffered the exact same problem. My comment sent earlier this

month received a response that did not address the issue. I just sent another

comment stating that I would take the issue to the next level, which is the CFPB.

I have been with Capitol One for almost two years now and have never missed a

payment. However, I was offered a higher line of credit twice. I started with a

{$500.00} credit limit than {$1200.00} and now {$1800.00}. I had a balance of $

XXXX.due XXXX, 2015 of which I paid {$78.00} on XXXX XXXX which left me with

a Zero balance owed. Minimum payment was already paid. I also paid {$65.00}

XXXX XXXX and {$55.00} XXXX XXXX. ( Interest ). which left me with a CREDIT

of {$200.00}. I looked at my account balance last night and from the {$200.00} was

as deduction of {$32.00} and that amount? was transferred to my balance owed

causing my balance to go back up to {$1600.00} and line of credit reduced to

{$160.00} with a INTEREST CHARGE of {$55.00} Due XXXX XXXX, 2015. ( How

can Capital One Increase my Balance by taking a payment before it is due and

making my balance higher before the DUE DATE? I have not made any
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purchased since XXXX 2015.ZERO!!!!!

I opened a Macy 's star rewards credit card in the store late XXXX this year when I

bought an engagement ring. Later, I received a statement which I paid in full over

the phone. More recently, I received a statement for my Macy 's credit card saying

that I had a previous balance of {$4.00} due & now had {$2.00} interest for a total

due of {$6.00}. If this is not paid on time, they threatened to charge me a late fee

of {$32.00}. I had nothing due since this XXXX purchase was completely paid off &

there have been no other purchases. I have called Macy 's credit card customer

service phone number multiple times over the course of several weeks as well as

emailed, but have received no response back.

I have ( XXXX ) 0 % with ( XXXX ) different date that they mixed up and now send

statements with the ( new one ) due on XX/XX/XXXX. Should be XX/XX/XXXX.

They are telling me their ability to correct this is not possible because they have a

problem with their ( system ). They only tell me this on the ( phone ) and will not

send me a letter acknowledging their error. They do not print the amount next to

the promotional offer ID on their statements. ALL OTHER CREDIT CARD

COMPANIES DO.

I obtained a credit card from US airways that became a Barclay card. There was

an associated member fee that I did not pay due to the fact the card name was

changed from us airways to Barclay and i did not realized the fact until late. the

account was closed. I wanted to pay them whatever was due at the time of the

account closure but they refused and keep adding an exorbitant fee each month

on an closed account. I need you to help me find a fair solution to XXXX parties. I

want to pay what the money for the annual fee but I do not want either to fall victim

of extorsion. I believe the fee should be around one hundred dollars but now they

want {$270.00} by early XXXX.
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Citibank CA 900XX Consent provided

Bank of America FL 337XX Older American Consent provided

Barclays PLC NY 115XX Consent provided
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An account is still showing a balance after being paid.

1. Macy 's billing department has been harassing me via phone, mail and

collections agency regarding a credit card balance which I PAID IN FULL on

XXXX/XXXX/2015 in the amount of {$260.00}.

2. I had called, emailed, and submitted several customer service emails ONLINE

to report a problem with the types of bills they were sending me.

3. Although I had been paying my bills ONLINE for several years, the online

service suddenly became unavailable, preventing me from making payments

online. I reported this many times, i.e. customer service, email, yet the problem

persisted.

4. Although I received no acknowledgement of my reports or complaints from

Macy 's, I then started receiving PHOTOCOPIES of bills in the U.S. MAIL.

5. Again, I called numerous times and reported this but the photocopies continued

to come in the mail.

6. During this time, the late charges/fees continued to accrue on my account.

7. This complaint was made by me IN WRITING to Macy 's with PHOTOCOPIES

of the bills I had been receiving.

7. Finally in XXXX, 2015, I decided that I would pay the entire balance and asked

them to credit late charge.

8. On XXXX XXXX, 2015, I paid the full balance of {$260.00} minus a {$25.00} late

fee, at which point, the account was at XXXX ; information that was confirmed on

the phone with a customer service representative.

9. I finally received a response/confirmation letter from Macy 's on XXXX XXXX,

2015 stating that interest charges and late fees would be credited.

10. The letter was sent from XXXX XXXX, XXXX. XXXX XXXX, XXXX, Ohio

XXXX, XXXX.

11. At that point, I closed my file and considered the problem resolved.

Page 5834 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes complaint is the result of an isolated error

Company chooses not to provide a public response

Page 5835 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Navy FCU GA 317XX Servicemember Consent provided
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12. However, several weeks later, I started receiving calls at all times of the day (

usually one in the morning and one or two in the evening ).

13. Initially, I would take the calls and tried to explain that I had paid my bill in full

in the amount of {$260.00}.

14. However, the calls kept coming, and finally, the account went into Collections.

15. For the past few months, I have started receiving ORIGINAL bills from Macy 's

for late charges/fees that they were STILL charging despite my payment in full on

XXXX/XXXX/2015, and their letter dated XXXX XXXX, 2015 confirming that late

charges would be credited.

I purchased a camera at XXXX XXXX XXXX in XXXX via the internet. I was

charged {$340.00} for this camera for a total {$350.00} including tax. A few days

later an additional charge was made by the merchant for {$80.00}. Capital one

never gave me ample time to challenge the merchants " documentation '' to show

and prove that I have NEVER authorized an additional charge of {$80.00} for any

reason.

It has been its longest while since American Express has been refusing to comply

with my request of replacing my card. American express has been notifies of my

account being compromised and dispute charges mentioned. American express

has denied to comply with my request nor did Amex replace my card. On top of all

this, Amex has not yet resolved my issues with BlueBird Amex account. Their

discriminative approach and racist actions are limitless.

Appropriate proof will be provided upon request.

On XXXX XXXX, I saw a TV sale at Target. I have a Target Credit Card and knew

my limit was {$4800.00}. When I tried to purchase a {$840.00} TV online, I was

denied. I called Target and was told my limit now was {$200.00}. The Customer

Service Person told me that in XXXX 2015 my limit was reduced to {$2000.00} and

in XXXX it was again reduced to {$200.00}. The reason for this reduction
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according to Customer Service was that I had not used the card in at least 9

months. He told me it was not my Credit Score and in 70 days they would review

the limit again. However, I needed the TV now.

The reason of my complaint was that Target never informed me when they

reduced my limit not once but XXXX. I even expressed this complaint to Target 's

XXXX department.

I saw a promotion that Discover Card had announced where they were offering 10

% cashback on all purchases made in-store with XXXX Pay up to {$10000.00} and

there were no exclusions noted. I chose to open a Discover credit card at the time

due to this great deal being advertised. I confirmed with others that the 10 %

cashback did not exclude gift cards. Fast forward three months, I 've started to

receive emails from Discover stating that gift card purchases are excluded from

the promotion. It turns out, that two days after the promotion went live, Discover

decided to change the terms of the promotion to exclude gift cards. Discover did

not inform card holders of this change in their terms. It 's absolutely unacceptable

for a company to bait and switch consumers like this without any notice. I have

contacted Discover via chat, who told me to email the email that contacted me

about gift cards being excluded and I have not received a response.

XXXX XXXX, 2015 I reserved XXXX seats on XXXX flight to New York through

XXXX. for {$1100.00}. XXXX XXXX declined the charge without notification to me

to approve the charge. 10 hrs later my card was declined so I called to find out

master card had put a hold on my card suspecting fraud at XXXX. At XXXX I

called them to find out they had put a hold on my card and said they would then

approve the charge. Assuming all was well I went about my business. But the next

day I decided to be sure the flights were paid for to find out I had to use that day

cost of flights and it was {$240.00} more. XXXX lied on their records that they had

tried to call me. I called them 10 hrs. later and I am on a fraud call list. I want
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master card to honor their costing me {$240.00} more. Per their notes they lied

about calling my cell or texting as they have read me the notes. I want justice now

I went to Macy 's to make a purchase. They offered me 10 % if I apply for a credit

card. So I did and I charged XXXX purchases totaling just over {$100.00}. I waited

about two months and I still had not received a bill, so I went to Macy 's to put the

charge on a debit card. By then they had added about {$35.00} worth of fees. I

paid it all but I was so angry that I called and cancelled the card. I 'll be darned, if

they did n't send me another bill for two months. How can they start charging

interest before they even start sending bills? This is predatory. I essentially paid 40

% for a 10 % discount. This should not be legal.

I called discover card XX/XX/XXXX to tell them that I lost my card. They froze the

card and told me I would not have to worry about any charges on the card. I even

asked if this applied to recurring charges from subscriptions. They said yes there

would be XXXX charges on my account until I gave them my new credit card

number. After checking my credit card statement, they lied and there was charges

on my card. Why are there charges on an account that was reported lost?

Discover should be liable for these charges after lying to me.

I received a Best Buy ( Citibank ) credit card in XX/XX/XXXX and was entered into

a non disclosed " debt protection '' service that I did not agree to. I have also never

received a mailed statement. I 've been receiving random " thank you for being a

Citibank customer '' letters but nothing with a balance until recently. In XXXX, I

discovered a balance of over {$900.00} on what was originally about {$1200.00}. I

was confused because I 've paid more than {$300.00} in XX/XX/XXXX alone. I

contacted Citi, who first informed me of this non disclosed service. I called the third

party company but, after XXXX times of calling, I would not receive any proof of

signing up for this service. I 've contacted Citi and placed my account into dispute,

only to find out I was in the wrong type of dispute ( disputed for fraud ). I attempted
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to contact Citi and was on the phone for over four hours with them as I was being

transferred from XXXX person to the next. It was extremely frustrating because

XXXX person was contradicting the other and then I 'd be transferred again. I 've

been trying to get a payment history and a balance of what my amount should be,

minus the debt protection services. I could not receive an answer. It was my belief

the credit card should be paid off or close to and I was prepared to pay the

balance. Due to the non disclosed service, I was unable to pay the $ XXXX that

was due at that time and was " awarded '' a giant interest charge of over

{$1200.00}. I 've tried to work with Citi and it seems I 'm getting nowhere. I googled

my problem and found numerous other people had the same issue, including a

{$XXXX} XXXX payout to Citibank customers ( https : XXXX ) which I was

unaware of. In the end, this dispute has delayed me refinancing my house and if

this does not get resolved in my favor I 'm not going to be able to because it 's

severely hurt my credit score. I do n't know where else to turn and unsure if I

should blame Best Buy, Citibank, or the debt protection company. Please Help

me!

My problem is with Citibank credit cards ; in particular, it is about paying a Citibank

credit card with a XXXX XXXX checking account. To clarify, I have XXXX Citibank

credit cards that I tried to pay : a Citi Forward card and a Citi Double Cash card. In

XX/XX/XXXX, I changed the bank account that I use to pay for my Citibank credit

card. The bank I had previously used was a Citibank account, but I switched to a

new, XXXX checking account. I verified this new bank through Citibank 's online

verification process, and I was able to pay other, non-Citibank cards with this

XXXX checking account. However, when I paid my XX/XX/XXXX Citibank credit

card bills, my payment was rejected, and I was charged a " return check fee '' by

Citibank. This meant that my payment was late and a late payment was most likely

reported to credit bureaus, even though this checking account had been used to
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pay off other non-Citibank credit cards. When I called Citibank, they told me that

they had tried to access my XXXX checking account, but that XXXX had told

Citibank that my checking account was frozen. However, when I called XXXX, they

had no record of Citibank ever even trying to access my checking account, and

they confirmed that my account had never been frozen before. As such, I called

Citibank back and asked them to send me proof that they had tried to access my

XXXX checking account and gotten a " frozen '' response back from XXXX. It took

them weeks to get me the letter of proof, and when it arrived, it did n't have any

information about a XXXX checking account or anything I could show to my XXXX

Bank to get to the root of the problem. At this point, I do n't know where to turn,

because it seems like Citibank had an error on their part that made them unable to

contact my bank, and they 're blaming me for that error.

I am retired aged XXXX years. I lost my job in XX/XX/XXXX.

My main source of income is retirement benefits from social securityJob loss and

XXXX to my wife make me unable to meet financial commitments in paying

medical bills and credit card payments.

I have a debt of {$20000.00} on credit cards since XX/XX/XXXX and a personal

loan.from XX/XX/XXXX.

Till today I am able to pay all the payments to credit cards and personal loans on

time while I was in job without any back payments or default in payments at any

timeMy main source of income is {$1000.00} from social security as retirement

benefits.

Hear after I may not be able to continue the payments with very high APR..

Requesting all the credit card companies to reduce my interest rate to the

maximum possible and help me in paying off their dues.

I am great full to the CFPB management for this helping hand to the needy

consumers.
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I am very mad due to me application for the PayPal mastercard with synchrony

bank being declined due to not verifying identity when I did verify my identity

SUCCESFULLY ( exact word of the customer service rep doing the verification )

With them the day I applied and now I receive a letter in the mail saying I was

declined for not being able to verify identity.

When I call now I am getting different answers and no one has any clue what I 'm

talking about I have already taken a hard credit inquiry for the application and

should have been approved but because they ca n't figure out how to verify my

identity and have very many untrained customer service agents that will not assist.

I have tried speaking to manager and am being told that someone messed up on

the verification process but they ca n't fix there mistake so I 'm the one that has to

deal with it.

Members of XXXX XXXX XXXX encountered fraudulent advertising and

misrepresentation regarding our stay at an Apartment ( which was advertised as

such ) which was unclean, lacked the proper facilities advertised, lacked proper

ventilation and safety features for XXXX ( all of us ). The owner ( who actually

lived there ) refused to refund our money after we saw the accommodations, was

indignant and never returned our phone calls or requests for a refund via certified

letter. His personal cleaning, clothing, maintenance, and garbage was left inside

the premises. Pictures included tell the story as well as other complaints on line.

He continues to jump from one hotel website to another after receiving complaints.

We are complaining due to the fact that no response has yet been received as to

USBank findings were.Tthey refused to investigate any further or contact the

owner of the property for verification of our complaint, yet all contact information

has been afforded them. Our money was refunded immediately after filing the
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dispute with the Branch office in XXXX XXXX, the end of XXXX, then we see that

the amount was deducted out of our business account with no further contact or

attempts to receive more information from USBank in XXXX, ND. Customer

service puts the blame on us as Seniors for staying there with no action done on

their part to resolve this dispute whatsoever. We had no where else to go since we

were XXXX miles from home, this is a peak season in XXXX and better hotels

were all booked up. As XXXX as well as XXXX Officials of a Non-profit XXXX

XXXX we feel that we have been mishandled and taken advantage on both sides

in regards to our own funds and membership donations..

I had applied for a line of credit with PayPal Smart Connect, my credit limit was for

XXXX XXXX dollars. I made a small purchase for XXXX dollars to a charity

organization. Upon receiving my XXXX statement dated XXXX/XXXX/2011 in the

amount of {$21.00} due on XXXX/XXXX/2011. I purchased a money order in the

amount that was due dated XXXX/XXXX/2011. I mailed out the payment in time to

meet the payment due date of XXXX/XXXX/2011. I never made any other

purchase on account and contacted papal to dispute the late charges that was

showing up on my new statement. I could get a clear understanding as to why I

was being charged additional late fees and interest along with other charges.

Therefore I requested that my account be closed only to have my account charged

off and sent to collection and reported on my credit report. over the course of the

years I have tried to contact PayPal regarding this matter and disputed with my

credit bureau only to come back with no resolution. I final was able to locate the

receipt of payment and the billing statement to support my claim and have

launched another complaint this time with CFPB. I would like to have the negative

information removed and for my credit report to reflect that my account has always

been in good standing.

DISCOVER FIN SVCS LLC ACCOUNT # XXXX IS NOT MINE, but XXXX refuses
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to remove from my account. This is my last attempt as to getting this removed, the

next step will need to be the FTC then the courts. They are under XXXX XXXX

that is not me or under XXXX XXXX XXXX that is not me, or under birthday of

XX/XX/XXXX, THAT IS NOT MINE EITHER.

PLEASE REMOVE

I paid off my credit card in XXXX of this year, at which time my balance online was

{$0.00}. I then received a new card in the mail a few months later. When I

activated the card, I was told I had an overdue balance. Apparently, when I paid

the card off, the billing cycle had not closed and {$16.00} of interest hit the

account. I was never notified that the balance was overdue. When I called to

complain and resolve this issue, I was told all customers who are overdue receive

courtesy calls. When I asked the agent to give me the date and time of said call,

he said placed me on hold to look it up and found a call was never placed. I have

had numerous agents tell me I have a " good case '' in getting the delinquencies

removed, yet it was denied at least 3 times. The interest amount that caused me to

be reported as delinquent to all XXXX credit bureaus has since been refunded to

me, yet the bank will not correct my payment history to remove the one late

payment this interest caused. I have been told I was notified by email, but I do not

have said emails from Bank of America. I told the agent it may be due to the

recent XXXX government hack, as I just received a letter confirming that all of my

information was stolen XXXX. Soon after trying to fight the discrepancy, I received

a letter from bank of america that they had dropped my credit line from {$3500.00}

to {$500.00}, further damaging my credit as now it looks like my credit usage is

much worse due to the lower limit. The letter cited " recent delinquencies '' and "

insufficient credit history '' as the reason they dropped the limit on my card. I have

been a customer with them on this line of credit for almost 10 years and I have

NEVER been late before. My credit limit has been {$3500.00} for almost 5-8 years
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now, based on much weaker credit and income that I held 5-8 years ago. I feel

that they are trying to irritate me into closing my account because it has a very low

grandfathered interest rate from when it was opened. My credit score has dropped

significantly since all of this and I have lost countless hours on hold with Bank of

America trying to get the issue resolved.

I received a letter in the mail from American Express attempting to get me to get

their credit card. They acknowledge in the letter that I have outstanding debt with

them. As part of the debt agreement, I was required to sign a statement that I

would not ever apply for an American Express card again. I did not ask for this and

consider this entrapment and harassment on their part.

The purpose for my complaint today is because I have tried to log in to my lowes

account online and it is not allowing me to log in. I called in and spoke to a

representative in the fraud department whom then sent me a code to my home

phone number and verified that it is me. She proceeded to tell me that my account

was triggered due to my recent address change. She then explained further that

some aspect of the account sent my account for management review and that

there is nobody that I can speak to call back in 1 week. I find this situation to be

ludicrous due to me being a lowes credit card customer since XXXX of 2014. I

have never been late on my account and have not gone near my credit limit. I

proceeded to ask for a corporate number and was told there is no such number.

It is a Best Buy credit card they call me everyday sometimes two and three times a

day including Saturdays and Sunday and has been going on for the last 2 or 3

months I let them know that I am involved with a debt relief program for them to

stop calling me and they have not stopped they call me Sunday mornings Sunday

evenings everyday. It 's non stop 7 days a week.

Follow up to Bank of America case of XXXX case.
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In XXXX I paid {$90.00} to Kohl 's Department store on my husband 's account

instead of mine. When I received the XXXX bill I immediately contacted Kohl 's

and was assured that the money would be transferred to my account from his and

that late fees, etc. would be removed. In mid XXXX and in late XXXX I received

telephone calls asking why my bill was not being paid. I explained the situation

each time and was promised that it would be corrected. Employees I have spoken

to include XXXX ( employee # XXXX ) and XXXX ( employee # XXXX ).

Our account numbers are XXXX XXXX XXXX, XXXX XXXX XXXX.

On XXXX XXXX I received a letter stating that my Kohl 's charge was being

suspended and that my " refusal to pay '' was being reported to credit collection

agencies.

Please assist me in resolving this matter, so that our credit ratings are not

effected.

In XXXX, XXXX, I took out a GE Bank Care Credit card, in the early morning in

XXXX, PA because I could not afford a veterinarian bill to save my dog after being

hit by a car. I filled out a form, and the rest was done over the phone. I never

received a card, and believe I have paid this account in full. I feel like there is a lot

of interest, when I was led to believe there would be no interest because it was a

medical card. They said I could use it for my own medical reasons as well, and

that is why there is no interest.

Today, XXXX XXXX XXXX, I spoke with XXXX ( would not give me last name )

who is a recovery specialist, and was very rude, while I tried to get a record of my

payments, and account balance. He told me that since the credit was sold to

XXXX XXXX XXXX XXXX, that I had to write a letter to Synchrony bank ( who

bought the Care Credit card from GE Money bank ), and they would review it, and

determine if they should send me the information I have requested. I tried to get

transferred to a legal department, or someone else who could help me, but he
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refused. He then said he would transfer me, but he did n't " have any control over

where the phone call get sent. '' I was then transferred to a line that sounded like a

fax machine. This person spoke with a heavy foreign accent which also made it

hard to understand him. I felt like I had to repeat myself multiple times for him to

understand me as well.

I remember making a payment and being told I did n't owe any more money in

XXXX, and I think it was a {$300.00} payment.

The debt has again been given to another company by the name of XXXX, and

now they are calling me. I was an XXXX member of the XXXX XXXX at the time,

and have since been XXXX. I am just trying to make sure I am not getting taken

advantage of, as I feel like I already have with the care credit card.

XX/XX/2015Dear XXXX, Most of my credit card companies issued new credit

cards with chips in them and with the normal and identifying as a real credit card

with raised account numbers and expiration dates.

However, Discover Card XXXX issued fake looking credit cards with out the

normal raised account numbers and raise expiration dates. Discover refused on

XX/XX/2015 to issue a normal raise numbers card with a chip like most of credit

card companies and I not able to get a hold of XXXX.

Since it is possible to have the normal and more secure raised numbers with the

new chip XXXX ; I see no reason to accept either the XXXX or the discover card ; I

think it is irresponsible to issue the flat credit cards that are more easily faked ; and

can not be identified as real by a human being.

I expect the CFPB to at least ask or direct XXXX and Discover to give customers

or Consumers a choice ; or more prudently require all credit card companies to

issue the more secure traditional raised number cards with the chip in them and

use XXXX methods and not issue the flat credit cards at all.

XXXX XXXX XXXX XXXX.
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XXXX.

Unauthorized charges were made on my AMEX Credit Card ( on XXXX/XXXX/15 )

and several things happened : ( 1 ) In calling AMEX, they could not take the

dispute as the charges were " pending '', and I had to wait until it was cleared ( it

cleared on XXXX/XXXX/15 ). ( 2 ) The representative accused me of making the

purchase as they were made online. ( 3 ) I have disputed the charges - again -

online through AMEX 's website, and uploaded documents. I had to upload

documents proving that I was not in the same state when the purchases were

made " in person ''.

I have asked AMEX for the name of their attorney or other person who will be

investigating the unauthorized charges and investigating me.

( XXXX ) I believe that AMEX withheld information that there was some issue with

the credit card. On XXXX XXXX, 2015, I attempted to purchase a less than

{$10.00} product online from XXXX. They refunded the purchase and stated that

they believe there was suspicious activity with the card. I reviewed all my

purchases from XXXX XXXX, 2015 and earlier and noted no unauthorized

transactions. I believe there was information available to XXXX that my credit card

information was stolen and was being used to create a new and fake credit card.

AMEX should have known this if a small company like XXXX knew it.

I lost my credit card back in XXXX XXXX, 2015 and now there is a balance of $

XXXX and I would like to file dispute and cleaned up all the charges not belong to

me.

This is concering JCPenney of XXXX XXXX XXXX XXXX XXXX XXXX, XXXX

XXXX, XXXX XXXX, NY XXXX XXXX representative asked me if I would like a

rewards card for some instant discount. At no point in time did she ever mention or

say that this was n't a simple points card but actually a credit card. There was no

agreement or paper I was asked to read and agree to. It was only later when I got
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agreement or paper I was asked to read and agree to. It was only later when I got

an alert from a identify fraud monitoring service that I realized what had happened.

This has resulted in an unnecessary hard pull of my credit history and was

tantamount to fraud. I had absolutely no idea that I was being signed up for a

credit card at any point throughout the entire process.

Hello I logged into my Home depot account which is administered by Citibank to

check the status of my account. Imagine my surprise when I saw a due date of

XX/XX/XXXX when I had just made a payment earlier this month for the original

due date of the XXXX of the month. Had I not discovered this it would have sent

the account into default and I would have lost the 0 % financing cost which is not

due until XX/XX/XXXX for which I will have paid off before then. The only notice I

received from Home depot was that the billing website had changed and no

change in my due date had happened. I am afraid that many of their customers

who are using this option may have their accounts go into default because of this

underhanded tactic. Please investigate this issue and force Home depot aka

citibank to make amends to any customers that may have been deceived by them.

Back on XXXX XXXX, 2015 I purchased a cell phone from XXXX XXXX using my

credit card. When the phone did not arrive, I called to file a dispute on the XXXX of

XXXX. I was issued a temporary refund to my account. I always make the habit of

paying off my balance as soon as the charges clear the account before the

statement is processed, so I paid the charge of {$1000.00} already back in the

beginning of XXXX, but as of XXXX XXXX, I noticed the refund was taken away

and I was rebilled for the charges of {$1000.00} and I am being asked to pay them

XXXX even though I still do not have the merchandise that I originally paid for. I

called several supervisors who claimed that a mistake was made and that I

recieved XXXX charges and XXXX credits that should have cancelled each other

out, but they would do nothing the correct this issue and I was forced to pay the
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Citibank OH 440XX Consent provided
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{$1000.00} back to the credit card company to avoid a negative consequence on

my credit report.

I really hope this is n't a waste of your time.

I am a service member with a credit card with Chase. I have other credit cards

whose interest drops to 6 % because of the Servicemember 's Civil Relief Act (

SCRA ). Unfortunately, Chase says that I am not eligible because I got the credit

card after I entered XXXX XXXX. XXXX and XXXX are XXXX companies that do

n't have such a restriction.

USAA Bank located at XXXX XXXX XXXX in XXXX XXXX, Texas XXXX place

fales and negative information on all XXXX credit bureaus. I proved to them that I

was a victim of identify theft with copies of the IRS, FBI and Police report that

some unauthorized person used my credit card without my permission. I paid what

was mine portion and received a letter from their collection agency XXXX which

states. This Account has been settled in full ''. They still refuse to comply with

FCRA rules and ignore all communication. this is destroying my pesonal credit and

I need your help.

My Capital One credit card was written off XX/XX/XXXX. The debt was sold to a

bill collector. The bill collector ( XXXX ) says they are Collecting for Capital One. I

just verified this statement with one of XXXX agents over the phone on

XX/XX/XXXX. I have been paying on this account to XXXX for over 4 years. On

my credit reports the capital one bill decreases with payments made to XXXX.

Also, the account with Capital One EXCEEDED the credit card limit due to OVER

the LIMIT FEES. I never signed anything agreeing to go beyond the credit limit

due to them adding OVER THE LIMIT FEES. I want to see my signature agreeing

to OVER the LIMIT fees. Is n't it criminal to set a credit limit for me then charge me

more, because your over the limit fees, place me over the limit more??. Even
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JPMorgan Chase & Co. HI 967XX Servicemember Consent provided

USAA Savings CA 906XX Older American Consent provided

Capital One NC 285XX Consent provided
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though Capital One wrote this off in XX/XX/XXXX, they have still been collecting

money on this account as late as XX/XX/XXXX. If you look at the decreasing

balance on my credit reports for capital one this is evident.

I signed up for a hom furniture card with G e Capitol i have been making the month

payments as stated on my statement and through the automated system. I was

now advise today that my balance went up over XXXX due to finance charges and

will continue to accrue XXXX each month

XX/XX/XXXX I opened a credit card account w/HSBC. Several of their employees

told me if I charge at least {$1500.00} w/in 90 days I would get a {$150.00} cash "

reward '' ( I do n't understand the difference between {$150.00} and {$150.00}

'reward ' ). I charged the {$1500.00} w/in the time frame & was told the {$150.00}

would soon appear in my account. As of 30 minutes ago it had n't. I made several

calls to the XXXX # -- the last time I was connected was XX/XX/XXXX when I

spoke to someone who identified himself as " XXXX '' emp. # XXXX. He said the $

would be in my account in the " next few days. '' I made lots of other calls to the

XXXX # since then but I 'm always on hold for long periods and whomever I speak

to says I have to speak to someone else & eventually I get disconnected. I recently

called my local branch -- on XXXX XXXX in XXXX, XXXX XXXX. They told me to

call the XXXX # -- I told them that did n't work for me. They said I should come

down to the branch. I do n't want to make the trip & I fear that wo n't work anyway.

The XXXX people I spoke to at the XXXX # agreed I was entitled to the $ & said it

was coming so why ca n't they just credit it to my account?

I check my credit report regularly, and I noticed today that in XXXX, 2015, Paypal

Credit performed a hard inquiry which I did not authorize. I already have such an

account and neither my wife or I applied for another. In contacting them, they only

have record of an application for credit with my SS number, which is incorrect.

Portfolio Recovery Corp ( PRC ) continues to call on a stale debt 2006, which was
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Synchrony Financial MN 554XX Consent provided

HSBC North America Holdings Inc. NY 114XX Consent provided

PayPal Holdings, Inc. OR 974XX Consent provided

Portfolio Recovery Associates, Inc. NY 100XX Consent provided
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discharged. They were notified XXXX in the past about this

I paid and settled a credit card account with capitalone for more than the amount

the actually limit was for, however capitalone is reporting the item on all credit

reporting agency as paid and settle for less than the amount. The credit card limit

was only XXXX dollars, however on my credit report indicates that XXXX was

written off. I have sent challenge letters and even notarized disputes to request for

the negative tradeline be removed from all credit bureau agencies or update my

credit report as paid and full.

I had a Discover credit card that was charged off XXXX/XXXX/XXXX. I received a

letter dated XXXX/XXXX/XXXX from the IRS saying I owe taxes on this credit card

that was supposedly a XXXX Cancellation of Debt '' from XX/XX/XXXX. I now am

having to fight the IRS on a problem that is way beyond what I have read to be the

statutue of limitations on a debt. I did not ever receive a XXXX from Discover

Card, so I would have no way of knowing to put that on my taxes even if it was not

too old.

i paid a company XXXX on my visa card.when a problem arrived and i asked my

visa for help to retrieve my funds they left me high and dry.i explained my issue to

them and they simply told me i was to late.it is my understanding my card

company could go outside the initiation time frames.i expected a lot more out of

my card.

Chase VISA card unjustly denied my claim for damage to a car I rented in XXXX.

The following is a copy of my appeal which sets out the facts : I wish to appeal

your denial of my claim for damage incurred on XX/XX/XXXX to the XXXX

passenger car I rented in XXXX on the grounds that the denial was arbitrary with

no basis in your program rules or procedures.

1. I have now reviewed your Guide to Travel and PurchaseProtection Benefits, a
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Capital One GA 301XX Consent provided

Discover TX 757XX Consent provided

JPMorgan Chase & Co. NY 122XX Consent provided

JPMorgan Chase & Co. IA 526XX Older American Consent provided
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1. I have now reviewed your Guide to Travel and PurchaseProtection Benefits, a

booklet I, like most travelers, do not carry with me overseas. And, like most

travelers, I remember that when renting a car overseas you provide collision

damage coverage as long as the insurance offered by the rental agency is

declined. What I have learned is that even carrying the booklet is not much help

because when making a telephone inquiry you receive unreliable information.

In your program rules you ask cardholders to call to find out whether a particular

vehicle is covered by your damage insurance yet a positive response can be

overridden when a claim is filed as I have learned.

In my case I rented a XXXX on short notice on XX/XX/XXXX while traveling in

XXXX. The vehicle was damaged in a XXXX car accident later that day. I called

your representative ( XXXX ) as soon as I returned to the XXXX to find out how to

file a claim for the damage. She asked where the accident occurred and the make

and model of the vehicle. When I told her XXXX and the vehicle was a XXXX

XXXX, she said that XXXX model might not be covered but would check. That

came as a shock since I was unaware certain XXXX vehicles were not covered.

However, after a short hold, she came back on the line and told me this model of

XXXX in fact WAS covered and would send me a claim form via email. ( If I had

made this call from XXXX before renting this car, I would have relied on the

information and rightly believed it was covered from the outset. ) Based on being

told the vehicle was covered, I filed a claim for the damage with all the supporting

documents required. A few days later I received an email from you saying an

important document was attached. However, nothing was attached so I called and

talked with your representative XXXX XXXX. She checked your claim file and told

me that you denied the claim on the grounds that the model XXXX I rented was

NOT covered.

I then explained to her I was told in an earlier phone call that the vehicle WAS
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I requested on XXXX 2015 for Capital One to have my credit card closed and I

paid my account in full. Capital One put the account in restriction mode and they

have assessed their bank fees for annual fee, interest fee and late fee on an

account that I requested closed with a zero balance. I am demanding to have

Capital One issue credit to account. I contact them on XXXX XXXX, 2015 to

request and the agent was so rude and would not provide information. Her name

is XXXX ( would not provide last name ) ID # XXXX, telephone XXXX.

I asked her why she ca n't provide last name since I provide my personal

information she was so rude and stated she ca n't.
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I have an account with Capital One, a XXXX credit card. A fraudulent charge has

been applied to my account and this was done on XXXX XXXX, 2015. I disputed

the charge with Capital One and they sent me some illegible information provided

by the company that placed the charge, XXXX. The bottom line is that I never

gave XXXX permission to charge to my Capital One account, but Capital One is

saying someone gave my credit card number to XXXX. Capital One says it was

XXXX, and XXXX says it was Capital One. Again, I never authorized this charge or

provided my number.

Was attempting to purchase something using my Paypal account, and was

somehow signed up for a Paypal credit card. This was not clearly documented that

I was signing up for this as it appeared to me at the time that I was just using my

Paypal account linked to XXXX of my credit cards. No qualifying information was

asked of myself, such as yearly salary, full social security number, etc.

I ordered a luggage from Macys.com. I was charged under the macys credit card.

The shipment was delivered to my apartment but no one was there to receive it so

the shipment was sent back to the warehouse. I called Macys and reported the

incident. The person I spoke with asked if I still want the item. I said yes. She said

that we will have to file a new order transaction and that I have to pay for it again.

At that point, i used my XXXX credit card for this transaction. She told me that as

soon as their system confirmed the return of the first order, they will return the

credit to my macys credit card. The second order went through. I was able to

received the package and was able to pay the full amount in my XXXX card. Then

macys credit card did not issue me a credit for the first shipment that was sent

back to their warehouse. I kept calling their customer service and they promised

that the credit will be posted in my account in 3-5 business days. But then I keep

receiving letters from macys stating that as per their investigation, the package

was confirmed delivery. First of all, they have a wrong order number. They used
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the tracking number of the order that was returned to their warehouse so I do n't

know how they were able to verify the information. It was frustrating that they will

not take the bill off my credit card even when all the information I provided them

already stated that the shipment was returned to them.

My ex-wife made me an authorized user on her credit card accounts without my

knowledge. Once our divorce was finalized, she agreed to the conditions that the

judge approved. She was directed to remove me from her accounts and to not put

me down as a authorized user again and to not apply for anymore credit cards in

my name.

Request : Deleted permanently from my credit report.

Status : Account paid on time.

Continental Finance Company took advantage of me by taking DOUBLE Monthly

Minimum Payments from me for months and only allowed double payment ( on-

line payment and by phone when I checked to see if minimum for each month was

being received by CFC. We I found out by looking at XXXX 2015 Monthly

Statement CFC was actually receiving {$70.00} and not the agreed upon {$35.00}

I contacted CFC to ask and was told to turn off auto pay and I would not suffer late

fee or other penalty while the matter was being fixed and that I would be refunded

for XX/XX/XXXX double Minimum Payment received by CFC. I was told I could

use the Refund for XXXX 2015 payment. I have not received a Refund and CFC

still charged me with a late Fee. I have never been late with a payment. My

account with CFC is now Delinquent. I contacted my bank XXXX for help to stop

double payments going to CFC. I think I was being double charged Interest for

each double Minimum Payment I made. XXXX Contacted CFC. That same day or

the next my account was charged late fee and is now somehow delinquent. How

can my account be delinquent when I never missed a Minimum Monthly payment?

On one or two occasions CFC applied the Doubled Minimum Payment for the next
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months payment, like XXXX XXXX and other well known Creditors do.

Chase card advertised sign up bonus of flyer miles/points. I qualified and the

online account shows the rewards as 'earned '. My airline flyer account and airline

customer service say the points have not been credited. I have been desperately

calling/emailing both Chase and the airline to resolve this issue for more than a

month to no effect.

It appears there is some miscommunication between Capital One and myself.

Without doing all the details last year, I had to install an automatic call recorder on

my cell phone number XXXX.

I received a notification of a 30 day late pay from equifax. This appears to have

occurred according to the credit reports ( all of them ) sometime in XXXX of 2015. I

called in not aware that my cell was recording the call ( had forgotten ) Although I

made a payment timely, it was not credited for whatever reason. The service rep

who is employed by Capital One and identified himself as a Capital One Employee

states on the recording that there was a system error when I made the payment

thus not crediting it to my account nor removing it from my bank account. It is and

has been Capital One 's position that there contract with the Credit bureaus does

n't allow them to change this supposed late pay that was made timely and was not

credited nor deducted according to their own employee as a result of a SYSTEM

ERROR ON CAPITAL ONE 'S END. I do n't want to retain a lawyer but will and I

am sure after they hear the recording which I have offered to let any capital one

employee hear and they have refused. Capital One 's position is that we ca n't

record calls. Fortunately, I live in XXXX and while substantive law may be in

XXXX, the fact is that the recording was by mistake and was done in XXXX and is

fully admissible in any court. The number is Capital One 's and the employee is

clearly a Capital One employee. All I get is we are not going to change this. I have
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tried through Social Media and while a woman was very helpful she said she ca n't

change it but offered no explanation other than it was late. I have sent numerous

letters to XXXX and various addresses and still have gotten no response even

though these were disputes by me according to the FCRA and FDCPA. All I want

are the reports updated to show never late and remove the XXXX ding on this

account for what the 2 or 3 years I have had it. Even if I was late which I deny, I do

n't understand why as a gesture of good will, Capital One would n't remove it for a

person who had just supported XXXX people after his wife was injured by a

maniac surgeon ( XXXX XXXX XXXX XXXX my now ex-wife is XXXX XXXX. ) I

paid over XXXX XXXX in medical bills supported a family working XXXX hours per

week and dont ' understand the lack of good will nor accountability here. I have

been told the contract with the CRA 's requires this. The contract first of all has

about XXXX exceptions and allows for updates for a bank or credit card company

one time for good will and allows re-do 's when the bank has made an error. I do

n't like filing this complaint. I would prefer not to eventually hire a lawyer and file

complaints with multiple federal and state agencies. I just want my credit updated

in accordance with my recorded conversation with the Capital One employee.

Thank You

I have disputed a transaction for {$1600.00} with Capital One Credit Cards, since

the company XXXX Billed my card without my authority for $ XXXXXXXXAt no

stage has capital one provided with the payment slip with my signature authorsing

this charge, there is no follow up from the Capital One Dispute team and no one in

capital one is taking ownership of this problem.

This charge is clearly unauthorised and should be refunded back to me by Capital

One.

This company, XXXX XXXX XXXX XXXX, is charging me an exorbitant amount of
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Capital One AZ 850XX Servicemember Consent provided

Citibank OH 444XX Consent provided
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interest on my latest bill. They claim I sent my payment of {$25.00} late in XXXX

on the XXXX. However I have the bank statement that shows I sent it on the

XXXX, which was before the due date. In XXXX, they did not send me a bill in the

mail for some reason. So, I did n't send in a payment since I thought I was caught

up. Now, in XXXX, they send me this bill that shows all these late fees and that I

now owe {$120.00} by XXXX/XXXX/15. This company attempted something

similar in the past against me, and I believe they purposely did not send me a bill

in XXXX, then they blame me for not sending a payment, in order to extort more

fees out of me. I have to assume I do n't owe anything at a given time if no bill

comes in the mail. Had they sent me a bill in XXXX, then this situation could have

easily been avoided.

I purchased an item on " XXXX '' and paid using my " XXXX '' account under

creditcard- ( citi mc ).

a month later after reviewing my creditcard statement it showed a cash advance

Fee charge + intrest now accruing every month. I called and they said the

transaction went through as a cash advance. Citibank mc refused to reverse the

charge saying XXXX needed to do it. XXXX refused to do it saying it could not be

a cash advance because they dont allow it. I had both reps on a XXXX call, and

they both argued with each other saying there was a mistake but neither could do

anything about the charges, with me caught in the middle.

XXXX XXXX XXXX XXXX XXXX XXXX XXXX # XXXX XXXX, XXXX - XXXX

XXXX/XXXX/2015 XXXX, XXXX XXXX XXXX, XXXX XXXX XXXX, XXXX, XXXX

XXXX Account # XXXX SSN # XXXX I requested to upgrade store card to visa

card and call center agent advised me re apply again to get a visa card.I did

applied again on XXXX/XXXX/2015 and I got approved another store card credit

line of {$2500.00} ( Last XXXX account number ending XXXX ) After I contacted

call center again they said they given wrong information for re-apply new account.
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Citibank CA 900XX Consent provided

Synchrony Financial CA 915XX Consent provided
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I advise them please combined my limit up to {$5000.00} and closed the account

ending last XXXX number XXXX. And they agreed removed hard inquiry on

XXXX/XXXX/2015 and as well as removed accounts ( # XXXX ) Major Credit

bureau files.

Right now I can see credit department closed my account ( # XXXX ). Still hard

inquiry and accounts remains my credit Bureau files.No credit Llimit combined and

no upgrade card to visa card.

Please resolve my issue as soon as possible.

Thanks XXXX XXXX XXXX

We paid a closed Home Depot credit card instead of our active Home Depot card.

Citibank took the payment but never applied to the correct account. They then got

a judgment against us with the incorrect balance and we never ever aware of the

judgment being served in 2011. And now Citibank has a debt collecting attorney

trying to apply a wage execution based on a false balance judgment. This is

absolutely awful behavior or Citibank and we need CFPB to contact them so their

debt collectors XXXX XXXX XXXX XXXX stop the application for wage execution.

HSBC Bank USA , NA refused to issue a credit balance refund, upon receipt of a

written request from me ( the account owner ), stating as their excuse that there

was an outstanding XXXXmonth-old 'security hold ' on the account. ( This credit

card account had been 'hijacked ' in XXXX 2015. HSBC was not able to resolve

account security issues to my satisfaction so I decided to close the account but,

first, I needed the credit balance refunded. ) HSBC refused to issue the credit

balance refund, as required by Regulation Z XXXX, unless I first lifted the 'security

hold ' ; Regulation Z does n't appear to allow that exception. We lifted and

immediately reinstated the 'security hold ', as HSBC required and, supposedly, the

credit balance refund request is now being processed.
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Citibank NJ 088XX Consent provided

HSBC North America Holdings Inc. TX 787XX Consent provided
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Web 12/01/2015 Closed with explanation Yes No
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Back in XXXX XXXX I was able to get a no-rewards credit card for a very low

interest rate ( Prime + 2.99 % ). Today, I can find no similiar card that I can apply

for. The lowest rate I see now is Prime + 8.00 %. Yet, in an artcle on

XXXX/XXXX/XXXX entitled " CFPB Warns of Flaws in Credit Card Market '' CFPB

Director XXXX XXXX is reported by the XXXX to have said in prepared remarks

before a XXXX conference : " At the same time, we found that credit is now

cheaper and more available and the credit card business has remained an

attractive, profitable business for banks, with default rates that are now at historic

lows, '' XXXX said. " In short, more effective regulation has created a safer, more

affordable credit card market with more opportunities available to consumers.

Responsible lenders are now able to do business on fair and transparent terms.

That is a remarkable achievement. '' XXXX said this concerning the XXXX CARD

act and the effects on the card market derived from it. Well, if he is right that the

CFPB " found that credit is now cheaper and more available '' then why ca n't I find

a card with similiar pricing as the one I ( luckily ) found before the CARD act had

been implimented?

I would like Director XXXX XXXX or the CFBP in general to issue an apology for

saying that. It is blatantly untrue, and would like to see a description of the "

findings '' that support lower credit card prices. ( Please feel free to forward these "

findings '' to my email ). It is both hypocritical and unethical for the CFPB to claim

to find instances of deceipt among financial companies yet make such fallacious

and demonstratably false statements as the one given in the XXXX XXXX. Card

prices have INCREASED since the implimentation of the CARD act, not

decreased, and any insinuation to the contrary is deceptive and unfair.

I made returns on my Bloomingdale 's store account back on XX/XX/XXXX in the

amount of {$1300.00}. That left my account with a credit balance of - {$1300.00}. I
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Bank of America NC 282XX Consent provided

Citibank NJ 070XX Consent provided
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subsequently requested a check be sent to me for the remaining credit balance

and it was. On XX/XX/XXXX I cashed this check and a stop payment was

subsequently placed on it on XX/XX/XXXX, reflecting on XXXX. I contacted

Bloomingdale 's who informed me that they mistakenly put the stop payment on

and that they also closed my account citing that it was an Employee account. I

was a former employee, but my account was transitioned to a normal account

soon after I quit Bloomingdale 's XX/XX/XXXX. I was also charged a returned item

fee for the stop payment by my bank in the amount of {$12.00}.

I would like to amend my previous complaint [ Case number : XXXX ] to include

recent facts.

On XXXX XXXX I received a letter dated XXXX XXXX from Discover card. They

said I had 10 days from the date on the letter to respond. They had determined

that despite the evidence that the company was acting in bad faith and had in fact

not supplied me with anything usable for my vehicle, they would return the

complete amount to them. I asked for a supervisor, who told me the same thing.

She was in Delaware. I called back and asked to speak with a supervisor again.

This time she was in XXXX XXXX XXXX. She confirmed the same thing. In fact,

she gave me an example. She said that if I ordered a couch, got it home and did

n't like it, I 'd have to pay for the return costs. I explained that was not the case

here. I was shipped a defective 'package ' that the seller wanted me to pay to

return, both shipping and 20 % restocking fee. She reaffirmed that was correct. I

gave her the example that I ordered a television set and what showed up was half

of a toaster. She reaffirmed that I would still be liable for expenses because that 's

what the purchase agreement was. I tried to explain that returning defective

merchandise is not even close to " changing my mind about the color '', but she

said they had rules and they would not consider anything else.

I believe that Discover Card is acting in bad faith to my detriment.
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Because Discover Card determined in their letter to me ( dated XXXX XXXX ) on

page XXXX that I would have to return the merchandise at my own expense or

have my dispute resolved completely in favor of XXXX, I requested and received a

RA # from the vendor and shipped the items out on XXXX XXXX at a cost of

{$530.00}. Because this action deprived XXXX the opportunity to ship at their

discounted rate, Discover Card should cover this expense. Also, since Discover

Card will not complete their decision process until after my billing cycle, and my

outstanding balance would be negative without this disputed charge, I want

Discover Card to remove any interest or late payments charges incurred as part of

this process. They should also remove any record of this late payment from my

credit history.

Chase failed to provide 45 day notice for increase in interest rate on card. I called

them when I found out about the increase, from a third party credit monitoring

source, and was told that they mailed a letter XX/XX/XXXX. This is not true as I

received no letter from them in this regard.

After using the service XXXX for a few years now to send money to my son in

prison and having it charged to my credit card as a regular transaction, no

transaction fee, regular interest rate, the Bank of America has recently ( XXXX,

2015? ) reclassifed XXXX as a Money Transfer service so they are now showing it

as a Cash Advance item, which is subject to an additional {$10.00} fee AND the

much inflated interest rate for Cash Advances. First, no notice was sent that this

was happening. Second, it feels predatory on a population of consumers who tend

to be the least equipped to take on such additional financial burden - it is the family

of the prisoners who pay this fee, not the prisoners who are already being

punished. Just to illustrate : My {$100.00} transaction was charged {$6.00} fee by

XXXX ( which I was aware of ) then the credit card company charged an additional

{$10.00}, then it is treated as a Cash Advance with 25 % interest on the TOTAL
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JPMorgan Chase & Co. TX 774XX Consent provided

Bank of America IA 500XX Consent provided
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amount of {$100.00}, so more than {$25.00} in interest. I 'm not great at math, but I

believe that puts the transaction at about XXXX cents on the dollar. The credit

card companies do have a choice in how the classify these transactions. Please

look into this matter. It is wrong on so many levels. Thank you.

capital one credit cards never sends me a billing statement so I can pay it they

close the accounts for or some one used the cards I am paying on it.

Capital One gave false and misleading information stating if we paid off the card in

full we would receive our credit lineback. They now refuse to give the credit line

back after the card was paid in full. We have XXXX other accounts in the same

sitiation they released when they were paid in full. We have been told a collective

XXXX difference reasons why the account can not be reopened and are not

completing the requested phone call reviews.

This is about the Macy 's AMEX card owned by Citi Retail Services. 1. You get no

chance to pay your bill before they charge you {$2.00}, just because. 2. I called

and complained and Macy 's gave me the {$2.00} back. I then had a {$4.00} credit.

I purchased something about two months later on a Saturday and paid the bill (

minus the {$4.00} - through my bank online when I got home - $ got to Citi on

Tuesday or Wed. I get an email notice from my bank showing a balance due that

was {$2.00} higher than what I sent. I just received the paper bill and it shows that

I only have a {$2.00} credit. What happened to the other {$2.00}. There is nothing

on the bill showing they charged {$2.00} for anything. Yes I can call and complain

and Macy 's will credit the account but that 's not the problem. Someone needs to

stop this death by fee that AMEX/Citiretail is doing. You do n't have a chance to

pay the bill before they hit you with a fee. If you do n't realize it, which is easy with

ebills, they charge a fee on the outstanding fee on the next bill. It also does n't

help that you ca n't access your account information at the Citiretail website that

Macy 's directs you to. It just clocks out.
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Capital One OH 454XX Consent provided

Capital One MO 658XX Consent provided

Citibank AZ 850XX Consent provided

Page 6032 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 12/11/2015 Closed with explanation Yes Yes

Web 12/11/2015 Closed with explanation Yes Yes

Web 12/02/2015 Closed with monetary relief Yes No
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The credit card company Citi Cards/Citibank will not acknowledge a debt included

in a Chapter XXXX bankruptcy filing. CitiCards continues to to ignore certified

letters, hire debt collection agencies and report incorrect information to credit

reporting agencies. CitiCards is using a wrong account number in an effort to

ignore the bankruptcy filing, continues to add interest and penalties to the debt,

posted it as a Charge Off and past due of 150 days on credit reporting. Our family

filed for a Chapter XXXX bankruptcy in an effort to pay our debts. We have never

missed a payment and have been following the designation or repayment set out

by the US Court system. However CitCards has been reporting to credit agency as

if we are late by five months and have refused to pay. As mentioned, I have sent

via certified letters and court documents to CitiCards in response to their unfair

credit reporting and have received no response. I have sent the same information

to credit report agencies and they have all declared that CitiCards information is

correct. We are strapped financially and can not afford to hire an attorney. It

seems that all CitiCards has to do is ignore us, there is no governing body to

enforce a bankruptcy filing with them.

I have been making automated payments for several years. I am being charged an

APR of 29.99 %. On numerous occasions I have requested my APR to be

lowered. On each and every occasion they have responded that nothing can be

done because my account has been closed. This seems unfair as I now have a

long string of timely payments and the APR should be reduced to reflect this fact.

I have nothing in collections. XXXX is not in collections. XXXX and XXXX need to

update my credt report immediately.

My balance with Capital One is {$300.00} less then the aount on y report.

XXXX XXXX should take off 1 late pmt. I spoke eith them at length before the late
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Citibank CA 956XX Consent provided

Citibank IL 607XX Consent provided

Capital One MA 019XX Consent provided
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pmt. I am on timevwith pmts.

When having my credit pulled, to purchase a house, a late payment was identified

on my report. The late payment was a result of US Bank charging an annual fee

for a credit card and not sending an invoice. I had a XXXX dollar balance so I

never thought to look. US Bank agreed to dismiss the charges but required a

written notification to reverse the negative marks on my credit report.

I submitted the request and was told I would receive a response within 30 days.

That time has come and gone and I have received nothing. I tried to contact US

Bank 's credit department but was told they do not have phones or take calls. No

one can tell me if/why/when the negative marks will be removed from my report. In

the mean time this single instance of a {$49.00} late fee ( that was removed )

lowered my credit by XXXX points and will cost me {$1000.00} 's in interest over

the life of a new mortgage.

I would like to be able to contact US Bank and discuss this issue directly and

resolve my credit in a timely manner. Is there anyway to force them to speak with

me or any other actions I can take? Do I need to sue US Bank to resolve the issue

and can I sue them for the future interest that I will pay? I very much doubt I will

sue them for {$49.00} but maybe XXXX would get their attention.

Re : Refund from closed Chase Account I paid for a flight on British Airways using

my now expired British Airways Chase Visa card XX/XX/XXXX. The flight was

scheduled for XX/XX/XXXX. I cancelled the card XX/XX/XXXX, and the account

closed officially by XX/XX/XXXX. I understand from the Chase credit card

customer service representative that the account was removed from their system

on XXXX/XXXX/XXXX.

In XX/XX/XXXX, I canceled the flight on British Airways, and requested a refund
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from the merchant. Per British Airways, my card was refunded on

XXXX/XXXX/XXXX, for the amount : {$610.00}. I informed them that the card had

been canceled, but they assured me that Chase would send me a check for the

amount, even though the account was closed. Since XX/XX/XXXX, I have tried

repeatedly to get my money issued to me by Chase, but have been told in writing

that they do not have any record of the account since the account was closed. I

have documentation from British Airways that they sent the funds back to Chase,

but to date, I have not yet received this check from Chase. I am requesting that

you please intervene on my behalf, since I have no other recourse at this time.

Please let me know if you need any more information.

Thank you XXXX XXXX

I had XXXX S.O.N.Y. cards and XXXX XXXX platinum master card, I sent them

decease and desist letters and they still are sending me statements in the mail. I

have called both companys many of times and they wo n't quit harrassing me for

money. I am on XXXX, XXXX, H.U.D. and food stamps, am poor and can not

afford to pay the fees. They wo n't quit harrassing me and sending me statements.

I would like something done about them harrassing me, I pleaded a chapter on

bankruptcy, and they still want their money. What do I do? Please respond to

XXXXXXXXXXXX.

Chase sent me a misleading pre-approval letter stating that I have been offered

with a Chase Sapphire credit card. There is nothing on the letter suggests that it is

a advertisement and I may be disapproved. It stated it was an offer, and an offer is

a contractual binding if both parties agreed on it. Therefore, I went ahead and

provided them my information. It ended up Chase 's lending team disapproved my

credit card despite the fact that I was pre-approved. I think what Chase 's credit

lending team did is misleading, deceptive, and it create monetary damage on

consumer ( I wasted my hard inquiry ). I believe Chase 's credit lending team

Page 6051 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6052 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Capital One NY 139XX Consent provided

JPMorgan Chase & Co. NY 100XX Consent provided

Page 6053 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 12/02/2015 Closed with explanation Yes No

Web 12/11/2015 Closed with explanation Yes No

Page 6054 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1679223

1693607

Page 6055 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



12/12/2015 Credit card

12/22/2015 Credit card

Page 6056 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Credit determination

Transaction issue

Page 6057 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



violated UDAAP Act.

I recently applied for a citi credit card.My application was denied since the bank (

citi ) stated that my address or phone number are located overseas.I am not sure

where or how they got this information, I 've been residing in the US for the last 25

years and am a US citizen.The denial letter was sent to my home address I listed

in the application which is obviously in the US and I am including it below as well

as my phone number.

I contacted citi to inquire how they determined that my address and/or phone

number are located overseas but there were not able to provide me an answer.

Would appreciate if you could look into this matter.

Application ID : XXXX XXXX MD XXXX Tel : ( XXXX ) XXXX

I filed a complaint about not being allowed to stay in my hotel room XXXX night

while in XXXX, XXXX. I was clear that I was allowed to stay the other nights, but

the final night I had to get another hotel because the security guard would not

allow me to enter. I have repeatedly provided information about this to Capital

One. They came back and said that I did check in to the hotel. I did, but was not

allowed to stay XXXX of the nights. XXXX, the partial refund request XXXX the

hotel refused XXXX.

Once again, Capital One is asking for this same information. Their own contract

says I am protected against services not being provided, but instead of doing that

they are deliberately making me provide the same information repeatedly and

trying to wear me down. I am tired of this. I just want the partial credit. They keep

deliberately messing this up and confounding the information.

Even when I told them to cancel the account because I am sick of this XXXX they

refused!!! How can they refused to close my account? It just baffles me that they
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act this way. Where are my protections?

I did n't receive my XXXX bonus points after charging {$300000.00} in first three

months, which I did. But no bonus after being lied to at least twice that I qualified. I

am referring to the XXXX XXXX card.

XXXX XXXX XXXXXXXXXXXX

On XXXX XXXX, XXXX in the evening, I called my American Express XXXX and

spoke to an agent regarding making a reservation for XXXX/XXXX/XXXX at the

XXXX in XXXX XXXX. I completed the reservation for a room and then called back

to change to a different room after discussion with my husband. I spoke again to

an agent and believe that they had scheduled and rebooked the room. I was NOT

INFORMED THAT THIS WAS AN ONLINE BOOKING. I believed I was speaking

to a travel agent who was actively calling and making my reservation every time I

called the American Express XXXX XXXX. I made a XXXX change to this room in

XXXX XXXX. Each time I requested a cancellation of my previous booking and

believe that this had taken place. I was under the impression I had XXXX

reservation at that point. On XXXX XXXX, XXXX, I again called the American

Express XXXX XXXX to cancel and change the reservation to a cheaper room at

this hotel, but told the agent I needed to confirm with my son and might again

cancel this reservation. They seemed to understand. The next day, I called and

cancelled the reservation for the final time. My son found a more reasonably

priced hotel and insisted we stay at the hotel with him and his wife since we were

traveling together in a foreign country. I can submit copies of the emails I have,

XXXX of which have a cancellation number on the email. The agent I spoke to had

not cancelled any of these reservations " on line '' - I had no idea till I accessed an

email after the date. I have opened XXXX investigations and the XXXX continues

to say that I am responsible, that I should have known it was on line, that I needed
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to provide the confirmation number, which I thought was available for the agent to

see when I called in. I was never told this prior or during my call with the agent. I

have continued to maintain that this was the company 's error and the XXXX

XXXX has continued to maintain it was my responsibility. When researching this (

after the fact ) online in XXXX XXXX, I found XXXX complaints against American

Express XXXX on the Consumer Affairs website that tells me that my problem is

very similar to a number of the credit card members. I felt this was a reputable

credit card company and had no idea that I would be treated this way until this

happened. I believe that American Express XXXX should have provided written

and oral instructions that clearly communicate how this reservation and

cancellation process works. If my Consumer Finance complaint does not resolve

this for me, I truly hope that it will be able to prevent the kinds of credit card abuse

that is represented in my experience and that of the other XXXX individuals who

have complaints against AMEX XXXX

XXXX is currently reporting chargeoffs accounts to the credit bureau ending in

XXXX with balance {$1900.00} and account ending in XXXX with balance of

{$3900.00} and account ending in XXXX with balance of {$850.00}. These

accounts should be reported to the CRA with {$0.00} balance. XXXX are in

violation of the FCRA. I had file complaint previously with case XXXX, XXXX and

XXXX. XXXX of the accounts are being handled by XXXX XXXX collection agency

and the other by XXXX XXXX XXXX.

Customer Service XXXX. XXXX XXXX XXXX, FL XXXX RE : XXXX XXXX XXXX

XXXX This letter concerns account # XXXX XXXX XXXX XXXX. Cardholder name

is XXXX XXXX. Address is XXXX XXXX XXXX, XXXX, Illinois. Any additional

cardholder information can be provided on request by calling XXXX.

For the XXXX billing period, the amount owed on the account was {$22.00}. The
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due date was XXXX XXXX. Payment was sent on time, but, probably due to the

XXXX weekend was not recorded until XXXX XXXX. The delay in payment, at the

very worst was one day. If the payment had had been recorded on XXXX XXXX,

the balance on the account would have been XXXX. Instead, a late fee of {$24.00}

was assessed ; this late fee is in excess of 100 % of any amount owed ( but paid ).

Upon contacting customer serve, representative number 1, insisted that the

assessed late fee was correct and adhered to policy. Representative number 1

could not explain precisely how {$24.00} was calculated. She was more concerned

with explaining the loss of rewards if the card were cancelled. I asked for a

supervisor. After XXXX minutes a representative from XXXX came on the line.

Interestingly, she could not help with the TJ Maxx account.

Representative number 2 was similarly as confused as Representative 1. Instead

of reading the late fee policy aloud with me, in order that we might both begin to

understand it, she transferred me to a supervisor. The supervisor promised to

resolve the problem by agreeing to eliminate the {$24.00} fee.

The purpose of this letter is : 1. To make certain the {$24.00} fee is removed from

the account 2. To notify the appropriate governmental agencies of the excessive

late fee policy.

I am still curious how the amount of {$24.00} was determined.

Thank you for your time and effort. I look forward to hearing from you in the near

future.

Respectfully, XXXX XXXX XXXX XXXX XXXX XXXX, Illinois XXXX

Page 6079 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6080 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6081 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6082 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6083 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



12/22/2015 Credit card

12/12/2015 Credit card

12/22/2015 Credit card

Page 6084 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Credit card protection / Debt protection

Advertising and marketing

Billing statement

Page 6085 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



After months of a derogatory account appearing on my credit report, I finally got to

the right department of Chase bank that handles this matter. I was notified that this

was a Chase XXXX account which I never had. I notified them that I was a victim

of identity theft and that this account is unfamiliar to me. As they were unable to

locate the account, I requested them to remove it immediately from my credit

report. They then found the account ( miraculously ) and told me that there was

XXXX charge from an " Aives of maine. '' I explained to the manager that I never

had this account or a transaction with this company. They told me I needed to fax

and mail them in order to initiate a dispute. I called about XXXX times in a matter

of 2 1/2 hours because I was continuously hung up on. They also told me the

alleged amount was for {$340.00}. On my credit report they are reporting an

amount of {$430.00} charged off. This is not my account and I demanded they

remove it!

I have XXXX account - I got the recommendation to apply for Chase Saphire card

at there. Please refer to the attachment. Also I got one mail ( postal ) to apply for

Chase Saphire card at there. That 's why I applied for it on XXXX XXXX, 2015.

Come to know yesterday that it 's been declined. Worst than that-there is a hard

inquiry on my credit report regarding this application. The reason given to me "

Too many credit card accounts with us ''. Obviously Chase is paying XXXX to

display these kind of advertisement and links to tempt the users to apply for that.

More over why they are sending the mailers when they know that i will be denied

for the card. Chase might say that situation changes over time etc ... but why to

tempt the customer and XXXX up the credit report. It seems left hand does n't

know what right hand is doing - their marketing team keep on sending mailers and

advertisements just because economy is good without in consultation with card

approval team.

State Farm has failed to send me a bill for the amount owed in XXXX 2015 and
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now Im late and being charged a XXXX late fee. This is n't the XXXX time this has

happened.

American express cancelled my account and says its cause of returned checks

and I do n't even have any checks I would like to request a copy of the checks that

were returned and like my credit line back to normal

I had made XXXX balance transfers onto my Chase credit card to a 0 % interest

rate for a total of {$15000.00}. I have subsequently been making my minimum

payments as well as additional payments to cover my purchases. I recently found

out that these payments are not being applied as they should pursuant to the

Credit Card Bill of Rights. While the minimum payment is being applied to the

lower rate, some of my payments above the minimum have also been applied to

the lower rate instead of the higher rate as is required. I should have a balance of

{$14000.00} at 0 % now, but instead I have a balance of {$11000.00} at 0 % and

{$3000.00} at the higher rate because these payments have been misapplied.

Some months ago, as I was going through PayPal signing up process, I was also

enrolled in PayPal credit without my knowledge. I only recently found out about it. I

never requested this line of credit. I am afraid it affected my credit score which

most likely affected my mortgage rate from a recent house purchase. I do not want

PayPal credit card. I have no use for it. I would like PayPal to correct their action,

but I am afraid that getting rid of this line of credit will again hit my credit score.

Who is now responsible for the additional interest rate that I will incur over the life

of the mortgage?

Barclays Bank pulled a hard inquiry on my account after my account was paid in

FULL.

Wells Fargo ( Platinum Visa ) has recently instituted fees for connected to

accounts with XXXX, and I presume other financial management tools. This is the

first time I have seen this, and I believe that this is an intentional barrier to
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first time I have seen this, and I believe that this is an intentional barrier to

customers ' ability to access their own financial data in a relevant way for effective

management of their finances. I believe that this is done in hopes that it will lead to

errors on the customers ' side so that Wells Fargo can rack up higher interest rates

and over limit fees.

I 'm the sole account holder of the Macy 's XXXX credit card and I gave no one

authorization to use it nor did I add anyone as an authorized user. Someone used

my social security number, name, address but not the physical credit card to buy

merchandise worth {$7800.00} at Macy 's XXXX As a result of these fraudulent

charges, I 've asked Macy 's XXXX to close my credit card account yesterday.

More than an year ago I 've placed a security alert on my credit card account by

requesting the customer service of Macy 's XXXX to verify the person 's ID before

allowing purchases and allow purchases only if the Full name on the ID matches

the Full name on the account and the face picture. When I called about the

fraudulent charges on my account, I was told by their customer service that due to

the busy holiday season, the associates were liberal and that they may not have

always the time and liberty to check for the persons ' ID and that they allow

purchases as long as they can pull up the account by social security number even

if the person does not have the physical credit card with them. I would like to

report Macy 's XXXX for not following the security guidelines I requested to be in

place on my account and for letting someone who knows my social security

number to use my account to buy merchandise worth {$7800.00} when actually my

credit limit set by Macy 's XXXX is {$1200.00}. The current balance on my account

is over {$9000.00}. I ca n't afford to make even the minimum monthly payment

which is around {$260.00}.

Capitol One Credit Card Company refuses to honor my letter of credit to discharge
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the debt! Thus violating Public Law. The last supervisor that I spoke to in regards

this matter was XXXX XXXX ID : XXXX in the Executive Resolution Department

XXXX Pin : XXXX

We 've had a Synchrony XXXX account for three years. In XXXX of 2014 we

moved to XXXX and had to change our bank from a local credit union to XXXX

Bank. We changed our payment info online with the credit card company and the

payments were withdrawing from our XXXX bank every month for the next year

with no problems. In XXXX of this year, we got a letter saying that our XXXX

payment had been returned because of insufficient funds at our bank, we were

now delinquent in our payments to Synchrony and they had cancelled our account.

According to our XXXX bank statements, we had over {$6000.00} in our bank

account, and according to Synchrony, a roughly {$100.00} payment was being

rejected. Bear in mind, there was no returned or rejected items showing on our

checking account. We went into the Synchrony account to make sure nothing had

happened to the auto-payment, and it was fine. This month, they have done it

again. On the phone, they said that they started to charge our old credit union

account from over a year ago, despite the fact that it was deleted from their

system when we moved, updated to the new bank and charged automatically each

month since then ( with the exception of the past two inexplicable months ). This is

hurting our credit, no one is willing to help and reverse what they have done.

We do n't know why, after a year of auto-payments, the credit card company

suddenly changed the auto-pay to a bank account that 's been closed for over a

year.

I had an account with Citibank that was paid off in full and closed a year ago.

Recently I started getting statements for an annual fee. I called and explained

again that the account was closed and was told they would fix their records and
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not bother me again. Today I got a statement in the mail for an annnual fee, a late

fee and an interest charge. When I tried calling Citibank they refused to talk to me

because I did not know some kind of password ; no reason I would know it since

the account has been closed for a year. This is disgraceful conduct and needs to

be penalized. I am attaching a copy of my XXXX 2015 statement showing a zero

balance, and a copy of the statement that arrived in the mail today. I would

assume the {$95.00} " previous balance '' on the statement I received today refers

to the annual fee which they told me in a previous phone call would be eliminated,

of course, as the account was closed. Now they bill me again and refuse even to

talk to me.

I was making payments to Wells Fargo for a store credit card I had gotten through

XXXX XXXX. I purchased the chair in XXXX of 2015 and started making payments

the following month. I made all payments by logging on and manually making

payments. XX/XX/2015 I decided Autopay would be better so I signed up. I

thought it made a payment for XX/XX/XXXX because in my bank statements the

transaction shows as an ACH transaction so I did not look at the account again

until I was notified in a letter from Wells Fargo that I was 2 months behind on

payment and that the account was closed. I had no prior contact from them via

email, phone call, or text. ( see attached Statements JPEG of account messages )

I had no idea the autopay did not work until it was too late. I caught the account up

after I was notified, via letter, and called Wells Fargo myself. I thought all was well

until I had applied for a car loan and noticed my credit score dropped XXXX

points!!! Wells Fargo made no effort to alert me that my account was delinquent (

see Statement JPEG and if they had looked at my payment history they would

have seen that I made my payments on time and should have made a better effort

to alert me. I would have taken care of it then, instead of ruining my credit score

for a simple misunderstanding. I am an honest customer who made his payments
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and I do n't feel like my credit should be ruined because of this mistake. I can

understand a late fee and having to report that, but an account closure is absurd!

I contacted Wells Fargo and attempted to get them to rectify the situation but they

did not even take a statement from me or ask about my side of what happened

and then I get a letter in the mail about the situation and she did n't even try to

rectify the correct issue. I just want this account closure stricken from my credit

record and my credit score to reflect that. This was just a misunderstanding and

they made no effort to help whatsoever!

There is a hard credit inquiry on my XXXX credit report from Continental Finance

Company of XXXX, DE. I did not authorize that inquiry. I have no accounts with

Continental Finance Company of XXXX, DE, and I never applied for any accounts

with them. When I attempted to inform them of this error, they told me to " get a

police report '' ( they never even asked me my name ). Continental is an

unprofessional company. The hard inquiry was made on XXXX XXXX, 2015,

exactly one day before I filed for Chapter XXXX bankruptcy. They need to remove

that inquiry from my XXXX report ( I have already contacted XXXX regarding this )

posthaste.

I have an account with XXXX XXXX XXXX issued by Synchrony Bank. We have

XXXX credit card only and my husband uses it also for his expenses at work, so

every time he receives his expense check I deposit to the bank and issue a online

payment to XXXX right away to keep our available credit open so we do n't have

any surprises when charging. On my last Statement I '' ve made three pmt one of

{$890.00} this was expenses, one of - {$1600.00} also expenses and the last one

of {$3200.00} which was my balance to pay and the last one was deducted from

my bank account via on line pay with my bank on XX/XX/2015, XXXX received it

on XX/XX/2015 and is still holding this pmt as of today XX/XX/2015. They are

telling me they have to wait for the money to clear, I 'm sure my bank would not
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send my pmt if the fund was not in my account, ( And it was already deducted on

XX/XX/2015 ) with this situation going on and the other charges done since, we

went to charge a small amount of XXXX and was denied by the store, after talking

to these clueless at XXXX they refuse to apply my pmt to my balance, my husband

was leaving on a business trip this morning XX/XX/2015 without any credit cards. I

do n't believe they have the right to hold on to my money since my Bank has pay

themselves on XX/XX/2015 it should not be any issues about credited my account,

they are abusing people who pay their bill off each months and they should not get

away with it. I need help to stop these deceptive practices. It 's putting us in a

uncomfortable position and my husband have no way to charge for his expenses

for the next few days, we ca n't not accept this kind of XXXX, because we like to

pay our bills ahead they are punishing us by refusing to apply pmt on the same

day they receive it.

Fradulent charges were made to my Bank of America credit card. I had numerous

phone conversations with individuals ( whose names I have ) assuring me that it

would be resolved in my favor. Now I am informed that because I did not contact

them in writing, that I am liable for the fradulent charges totaling {$26000.00}. I am

XXXX years old and have been with B of Am. for 30 years. The phone

conversations assured me that they were looking after my interests.

I have had my bank of america credit card ending in XXXX for year and have

never been late. Bank of america sent me a letter on XXXX/XXXX/2015 that they

are closing my personal account due to an issue with my business account. This

has hurt me tremendously as my credit score has suffered due to this matter.

I have had my bank of america credit card ending in XXXX for year and have

never been late. Bank of america sent me a letter on XXXX/XXXX/2015 that they

are closing my personal account due to an issue with my business account. This

has hurt me tremendously as my credit score has suffered due to this matter.
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I have a Target Credit Card issued by TD bank. In XXXX XXXX 2015 the bank put

a charge on my account - {$25.00} returned payment fee. I called to the bank 's

customer service and explained that I believed that the fee was a result of the

bank 's computer system error : in the previous month, XXXX, I logged into my

account online and change the information for the payment account for my Target

Credit card. The system informed me that the changes would take place starting

the next month - XXXX. However, The next month the changes were not applied

and the payment on my Target credit card was drawn from the old, incorrect

account. That 's why the return payment happened. I explained that to the Bank 's

customer service agents and requested a refund of {$25.00} fee. The first agent

sounded incompetent - I requested to connect me with her supervisor. At first the

agent refused saying that her supervisor had all the same information and could

not help me better. After I insisted she put me on hold and I waited for about XXXX

min, with no result. Finally I hang up and dialed TD bank 's customer service

again. The next agent was more cooperative and transferred me to the supervisor

sooner. The male supervisor spoke to me rather arrogant and said that the bank

would not refund the fee. The whole communication with TD bank was just a

hassle. And I still understand that the fee was charged unfairly.

Ebay listing RE : XXXX clearly showed Paypal credit as a payment option. When I

went to checkout the option was not there. I pressed the Paypal button and no

Paypal Credit option. I pressed Paypal and was not transmitted to my Paypal

account to select Paypal credit. Instead my bank account was illegally accessed

and {$150.00} withdrawn by Paypal. This has happened before with Ebay where

there was a glitch in their system. I contacted Paypal credit and was not able to

resolve this with them. They insisted that the seller did not offer Paypal credit

despite the fact that their listing clearly shows Paypal Credit. I notified them that I

would be registering an attorney general complaint. If still not resolved we will seek
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legal counsel.

I, XXXX XXXX, swear or affirm:1. That I went to XXXX XXXX XXXX XXXX XXXX,

FL XXXX ( XXXX ) XXXXon XX/XX/20152. That on XXXX/XXXX/2015 I XXXX

XXXX was rented a NISSAN VERSA car with incorrect license plates.

3. That I XXXX XXXX was hit by another car on XXXX/XXXX/2015. ( Police Report

no XXXX ).

The Officer on site noted the correct license plate number on the report. A copy of

this report was given to XXXX and notice of incorrect license was given to XXXX

upon return of the car.

4. That XXXX was compensated by XXXX insurance of the person who hit me for

all damages made to the car.

5. That a claim Dispute Reference Number : XXXX for {$450.00} was placed with

the Credit Card Company American Express to the above.

Amex continues to rule in their favor.

I made a purchase on XXXX on XX/XX/XXXX for {$100.00}. I only use the card

about once or twice a year so I did n't notice right away when I did n't receive a

statement. In XX/XX/XXXX I went online to look for a statement and discovered

that I was charged {$64.00} in late fees. Part of my transaction, {$26.00}, was put

on my statement for XXXX that was due on XX/XX/XXXX which I never received.

The remainder of the transaction was put on the XX/XX/XXXX statement and at

that time I was charged a {$26.00} late fee and the {$26.00} balance was carried

forward. The remainder of the transaction was due on XX/XX/XXXX but I never

received that statement either. On the XX/XX/XXXX statement, I was charged a

{$38.00} late fee. I attempted to call customer service but after 30 minutes on hold,

I hung up. I then sent an email but was restricted to a small number of characters
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to describe my problem. Also I had to figure out how to send it because the system

told me that I used a restricted character which I later discover was an apostrophe.

It 's extremely difficult to get a problem resolved and the lack of statement being

sent or me being notified that is available online is very deceptive and the due

dates are vague -- -one part of my transaction being due on one month and the

remainder of the same transaction being due on the following month. The late fees

are extremely high -- -a little less than 40 % of the transaction. XXXX and the

company that administers its card should not take advantage of its customers like

this. Also once the card is paid off, you have to be wary of a reoccurring {$2.00}

minimum finance charge on a {$0.00} balance.

Capital One is listing XXXX 30 day late pays from XX/XX/XXXX on my credit

reports that were due to my bank account being compromised during the XXXX

hack that started in XX/XX/XXXX and went to XX/XX/XXXX. This XXXX hack

affected my bank debit XXXX card, which the turn of events led to having to close

and reopen an account, re-do and re-setup all payments, temporarily have no

access to my cash, and created an affect where i fell behind on payments, due to

NO fault of my own. AGAIN, This is NOT an issue of not paying, this is an issue of

being unable to pay due to a fraudulent hack of banking info! I have been trying to

clear this up, and explain the situation, and how per the law, i am not responsible

when it is caused by a hack or identity theft. Every other creditor has been more

than courteous and helpful in cleaning up this mess, yet Capital One still reports

these XXXX 30 day lates even though it was not cause by me. I originally filed a

theft affidavit and did everything i was supposed to do regarding this data breach,

and yet i get no resolution from Capital One. I would please like Capital One to

finally update their records and remove these 30 day lates from my record due to

this original breach that cause me to lose temporary access to my account and

money and fall behind temporarily.
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I 've had XXXX accounts with capital one since roughly XXXX. I had XXXX of the

same product for a long time. Yesterday, XXXX XXXX XXXX I was chatting with a

representative where I was informed I qualified to be upgraded to a venture card

where I get XXXX miles for every dollar spent. I thought this was great and

decided to close my other XXXX accounts and transfer the credit lines to my new

venture card. Well it turns out that that the venture card is a subprime card where I

only get XXXX miles for every dollar spent and my interest rate is 24.99 %

variable. They gave me an offer for 7 months to lower rate to 20 % variable. Prior

to combining the accounts I had XXXX XXXX XXXX accounts and XXXX of them

had a 14.99 % rate variable however, since it was the lowest rate out of the XXXX

they charged me a {$79.00} dollar annual fee which they refused to waive. Now I

closed that account and moved the credit line due to missinformation and I was

clearly missled here. I have a XXXX card with a super high interest rate, poor

rewards and I no longer have the card with the 14.99 % interest rate. If I would

have known the venture card does not earn XXXX miles for every dollar I would

not have closed the other accounts and moved the lines over. I feel missled as a

consumer specially since they were charging me an annual on XXXX card and not

charging it on the other XXXX cards even though they were the exact same

product. If you do it in XXXX card you should do it to all the same products and in

my case they were the exact same cards. They just did not want to waive the

annual fee because my interest was 14.99 %. I am extremely upset.

Credit cards often charge interest after the balance is paid off in the time allowed. I

write them and they credit the interest to XXXX out the account. However, this is

the third time in about 5 years this has happened to me. My concern is the untold

millions of dollars or more that credit card companies collect by this practice. I

strongly urge you to investigate, recover the money and return it to the consumers.

Barclays closed my Wyndham Rewards card out of the blue. I had paid the annual
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fee of {$69.00} 5 months before closure and now I can not reap the rewards of this

annual-fee credit card.

BARCLAY BANK issued a XXXX XXXX credit card to me and within a few months

I received several unauthorized charges. Many calls were made to correct this

over a few months. Reassurances were made by many representatives that the

charges would be corrected and the account was closed for safety purposes. Yet

the charges continued and the calls to Barclays continued. The last correction was

for {$49.00}. Two months later I received an email for a late balance all regarding

this {$49.00} and interest and multiple late fees. A bill that I was guaranteed had

been removed after several more calls. I am refusing to pay this bill and I am not

receiving any satisfaction from BARCLAYS BANK to correct this problem. How

does a person protect themselves from these issues? This card balance should be

XXXX. However ...

I consolidated with Bank of America credit card. Due to the nature of XXXX of my

loans ( it was a line of credit with my bank ), the consolidation was split into a

regular credit card balance transfer and a cash advance. I now have two different

% rates, and I can not pay the higher one off first. They are using a law meant to

protect consumers against me. The promotional rate has long expired, so now I 'm

stuck paying down a loan where the interest rate is killing me, and I ca n't choose

to pay the higher one off first.

I have a walmart Credit Card. In XXXX I noticed online fraud charges. I contacted

walmart and told them about it. They told me they would be closing my account

and reissuing a card. Before that though I sent a payment in total of XXXX dollars

to cover my monthly minimum seeing as i did not know when new card would

come at the suggestion of rep. I finally get new card activate it today and see that

walmart is claiming i didnt pay XXXX minimum. which they combined with XXXX

and XXXX late charges. They are trying to charge me XXXX dollars when rep
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suggested I make the payment on the day I did. I called them and asked them to

listen to recorded call and they refused to help with the situation.

Citibank has seemingly had a major breach in their security system. I received a

fraud alert call about a new card ( that had never been activated ) about a charge

made from another country. I received the new card 3 days ago, after receiving a

notice from Citibank 2-3 weeks ago that they would send me a new card due to a

possible data breach. If the new card, which I had never used and had not

activated, was used fraudulently, then there has to a breach either at the Citicard

level or a vendor that they use. I am very concerned about this level of a breach.

My account was closed but in my mind the integrity of Citicard 's security system is

in question.

Barclay Card closed my credit card accounts. I was NEVER late on even one

payment. I NEVER defaulted on any amount owed with them ; I have paid them

every cent that was owed and did it on-time or before it was due. For whatever

reason, which they never gave me, they decided to close the accounts and take

from me the rewards that were rightfully mine as they were earned under proper

circumstances. Again, I was never late on a payment or missed one either. I 'm

asking CFPB to help me get my rewards back.

I went to see a local attorney to discuss and shared parenting revision to take my

XXXX year old minor son to PA where I had obtained a good job. I met with the

attorney once in XXXX 2015. He took some pertinent information. I met with him

again at the end of XXXX 2015, still unsure if I wanted to go through with this, take

my minor son, and move to PA. I had given his receptionist my credit card

information if I wanted him to take the case. I signed a contract that stated he

could do all the work ; file petitions, if the former husband gave me any problems,

appointment of a 'guardian et litem ', etc. Toward the middle of the meeting I

decided I did not want him to help me. He was late for the appointment, seemed
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XXXX and in XXXX with his records and his office. He also kept cursing. I asked

him to tear up the contract and give me my {$2500.00} back. He billed my XXXX

another {$2500.00} He said to send him a certified letter and he 'd give me my

money back and would send a copy of the null and voided contract. He lied. He

sent me an inflated bogus bill for services he DID NOT perform. He sent a bill for

{$3500.00} with a refund check of {$1400.00}. I called XXXX and they originally

took the {$5000.00} off. He fought back and sent his bogus bill, the contract with

my signature and copy of signed slip for {$2500.00}. XXXX then gave him ALL of

the money back. He has my refund of {$1400.00} also. I had another local attorney

do the filing and revision for me for {$600.00}. When I called XXXX they closed

their investigation and stated if I had sent the other attorney 's fee and what she

did, they would have maybe given my money back. They did not tell me to do that

and I sent all the information they had requested. It seems they did not take my

story into account or these major issues with him. It is my XXXX, not his.

XXXX took MY money and gave to this creep. I am a single mother and he must

have found out I had a ZERO balance on my card with a {$5000.00} limit. I also

took the money off as soon as I found out that he lied, billed my card another

{$2500.00} and figured out he was scamming me. I just want my money back.

There was no agreement that he would charge me {$5000.00} to talk with him for

only 2 ( two ) hours. XXXX did not follow the consumer rules.

Thank you.

US Bank has closed XXXX accounts and XXXX out the credit limit on XXXX other

credit card accounts and has confiscated about {$9000.00} worth of reward points

without warning. No letter has been sent advising reasons for the closure.

Repeated request for comment by the company has been left unanswered.

I lost my job back in the summer ( went over to china ) so I could not pay for

awhile. now I have a job and I 'm trying to pay again and I need help trying to pay
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off the card but with the interest fees and other fees I am not getting nowhere and

with numerous attemps to try and resolve the problem, they will not help. I am not

using the card. and my only other choice is to file bankruptcy as a last resort.

My chase saphire card has been compromised and there is delay in receiving the

card when I inquired about them they put me through secuirty team after a wait of

60 mins and spoke to a security team manager named XXXX ''. I complained to

him that his previous agent did n't handle the call well and I was wondering about

the new card but he does n't seems to be caring about my complaint and did n't

offer any good will gesture. My card arrived next day and I could n't activate the

card when I called them again they put to the security team again after 30 mins

wait time. Unfortunately I again need to speak with XXXX '' and said that my card

got compromised again which is unbelievable. When I pressed for more answers I

did n't get any convincing answers. Could somebody investigate why my account

got compromised twice and second time I did n't even got my card.

I almost wasted 3 to 4 hours on phone to deal with this issue. It should have just 5

to 10 mins I need some compensation for my time.

I received a mailer from Chase notifying me that I was invited to receive a Chase

credit card ; the language on the mailer said " complete your certificate '', " mail

your invitation '', " request your card today ''. Nowhere on the mailer did the words

" apply '' or " application '' appear, so I was led to believe that the card was mine,

and all I had to do was request it. When I did so, Chase checked my credit report

and denied me the card!

Chase went out of their way to hide that this was, in the end, a credit card

application, rather than some kind of automatic, pre-approved offer. **This is

clearly a case a misleading/deceptive advertising. ** If I 'm being asked to apply for
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a card, the word " apply '' should appear somewhere on the letter!

When I spoke to them over the phone, they insisted that this was an " invitation to

apply '', even though the word " apply '' appeared nowhere on the letter I received!

If I had known that *denial* was even a possibility, I would n't have responded to

the letter - it 's not worth the negative hit on my credit score.

I am happy to send the CFPB a copy of the letter I received from Chase.

Amex refuses to honor sign up bonus.

My wife and I both signed up for the american express XXXX card with the XXXX

bonus pts after spending {$750.00}. My wife got hers no problem, but mine never

posted so i opened an investigation several months ago. Each time I spoke or

chat, they told me different reasons. XXXX of the rep was claiming that I am not

qualified for the bonus due to having other Amex product but I do not find that

statement anywhere in the Terms and conditions.

I understand they honors a sign up bonus once in a lifetime par product however, I

never had XXXX credit card before.

My wife also has several other Amex credit cards but received her XXXX bonus

without any problem.

This complaint is about PayPal Credit. PayPal Credit offers promotional financing

for certain purchases where interest is not assessed on the purchase if the

balance is paid off within a XXXX promotional period. I was attracted by that

promotion and paid for XXXX items with PayPal Credit. Both purchases were from

XXXX XXXX. The promotional XXXX period expired XXXX XXXX, 2015. PayPal

website states that payments may be made for same-day credit until XXXX XXXX

on the due date.
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Amex CA 945XX Consent provided

PayPal Holdings, Inc. MD 210XX Consent provided
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On XXXX XXXX at XXXX XXXX XXXX I tried over a dozen times to log in to pay

the remaining balance before the promotional period ended, but the website froze

each and every time. When I called customer service to pay the remaining

balance, I found out that it closed at XXXX XXXX.

I tried again to make the payment at XXXX XXXX through the website and finally

succeeded in paying the balance due of {$1700.00}. At XXXX, I was finally able to

reach customer service. They confirmed that the payment made at XXXX was

received, did not know why the website was not working several hours prior, but

said they would not waive the interest charges that now applied since the

promotional period ended at midnight.

PayPal 's website made a representation that same-day payments would be

accepted until XXXX, but since the website was not working, effectively gave me

no opportunity to make that payment since the customer service phone line was

closed. I made the payment required under the promotion in full as soon as the

website was operational, having to wake up in the middle of the night to do so.

I was effectively precluded from making an ontime payment by a dysfunctional

website and a closed customer service phone line. It 's deceptive to advertise a

payment cut-off time, close the customer service phone line, effectively not provide

the customer with the opportunity to pay, and then insist on penalizing the

customer for PayPal 's own failures to provide the opportunity to pay.

The promotional interest charges that should be waived total {$340.00}.

I cancel the credit card because I was unhappy with the customer service and the

business practice. The credit card was cancelled XX/XX/XXXX but despite
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numerous attempts to close the credit card account ( each time I was told the error

had been corrected, the account was closed with XXXX balance ). These attempts

including reach out to Consumer Financial Protection agency ( Case # XXXX &

XXXX ). So far, I have XXXX written confirmation letters from HSBC pertaining to

the closing of credit card. But despite the confirmation letters, HSBC decides to

harass me yet again about the account that I close XX/XX/XXXX and demand

payments. There is very little an individual can do against a big financial institution

like HSBC. I was diligent in making payments, contacting the bank to close the

account and I have the letters from HSBC confining it is close. But none of this

matter when HSBC can decide to send me a statement demanding payment and

and resume the harrassments. Even letter from HSBC with the agency case

number does not stop the bank to come after me again.

Upon Auditing my Thank You Rewards Credit Card with a Supervisor at Citi, we

discovered a huge discrepancy that no one can find out why but had an idea and

was going to investigate. It turned out that balance transfers are done manually

and can human error. ( Balance transfers from cards closed due to security

measures ). Initial Audit Dated XXXX XXXX show discrepancy of nearly $ XXXX.

NOW, after dissecting this to a minutia year by year for XXXX and XXXX, I find out

I am actually OWED money, just over $ XXXX. I have evidence generated by

Citibank.com of spend activity that supports this. However, my monthly statements

due not reflect the true activities online. I checked all my other Citi Cards, the

online activities AND billing statements match dollar per dollar. It is just this

account.

on sunday XXXX/XXXX/15 bank of america show i owed a minimum payment i

payed twice the minimum they showed they recieved it XXXX/XXXX/15. they now

show i owe a minimum payment i maintain they should not show payment due till

is realey due i think that could make people late if they think their payment is paid
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Walmart was running a promotion on a credit card. Save {$35.00} when you open

a card and use it for your first purchase. I applied and got granted the credit card

and bought my first item on the same day. They are not honoring the promotion

due to what they say " It is policy to use the promotion on the same day of opening

the card. Due to the fact that your purchase was made on XXXX XXXX and

payment was processed XXXX XXXX we cant apply the promotion ''.

They wont honor the promotion even tho i opened the card at the time of checkout

and used it to purchase an item on the same day because it took them 5 days to

process the payment. The Item was ordered and Payed for using this new credit

card On XXXX XXXX 2015, however they decided to process the payment on

XXXX XXXX 2015.

Bank of America shared my financial information with Debt Services companies

who within a matter of days sent me letters stating : " we are aware of your current

financial situation. '' and offering to restructure my credit card debt. I had contacted

Bank of America seeking a reduction of the high APR that kicked in once a 0 %

balance transfer offer had expired.

I suffered a job loss XX/XX/XXXX. I have been a loyal cardholder of Citi for 20 yrs

and opted in for their Credit Protector program for XXXX credit cards with Citi and

had been paying this for over 4 years. I submitted a monthly form to utililize their

Job Loss benefit which covered just my monthly payment every month. In the

current terms it stated after 24 months the company would cancel my balance if

continued job loss occurred. When my 24 months passed, I got a letter indicating I

do not qualify any more as their change in terms for the program upgraded

XX/XX/XXXX so I will not be applied the benefit after 24 months. This was

devastating as I clearly could not continue making the monthly payments as

unemployed. This is complete fraud and a scam to those in need of the benefits
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Citibank FL 333XX Consent provided
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they advertise and offer.I called several times to verify this and spoke with

supervisors who were unhelpful and a total disregard of my situation. After being a

loyal cardholder for 20 years, they offered no assistance or consideration. I did not

know who to report this to of if it is even legal to remove services or change

services and mislead you into believing the customer is at fault! I would like to

report this as Im sure several other cardholders fell into this trap as well.

In XXXX 2015 I paid this card off leaving a zero balance. In XX/XX/XXXX I placed

a small order on easy pay of 3 payments of {$19.00} for which I never received

statements and forgot about in the holiday rush.

On XX/XX/XXXX I received an email from myfico that my credit score was dinged

and they were reporting me 30 days delinquent. I immediately contacted them to

advise I was not receiving statements and paid the balance in full requesting that

all fees, late payment credit reports, my credit limit be restored back to what it had

been. To date they have only reversed XXXX late fee of {$35.00}.

I multiple accounts with Synchrony and have never had a problem. I certainly

would not default or be late on a $ 20 monthly payment.

My Kohls.com account login was compromised, and my account was used to

purchase a large item costing more than {$500.00}. I noticed the charge on my

account due to a notification that my shopping account login email had been

changed at XXXX XXXX. I attempted to contact the Kohls fraud department, but

they were closed, so I called first thing in the morning at XXXX when their

department opened. I spoke with one associate to mark this transaction as

fraudulent, and called again to confirm with a different associate that the

transaction had been marked correctly. However, several weeks later, the charge

is still on my account and it seems I will be responsible for the fraudulent
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transaction.

CAPITAL ONE MADE A HARD INQUIRE ON MY CREDIT REPORT AND I HAVE

NEVER TRYED TO GET ANTHING FROM CAPITAL ONE

CITIBANK MADE XXXX HARD INQUIRES ON MY CREDIT REPORT THAT I

DIDNT CONSENT NEVER HAD TRYED TO GET ANYTHING FROM CITIBANK

XXXX XXXX advertised on their website that if I apply for credit card called

Mileage Plus Explorer/ Chase credit card and spend {$1000.00} within three

months I will get {$50.00} statement credit and promotional XXXX miles in my

XXXX XXXX frequent flyer mileage account. I applied for card and have received it

since XX/XX/XXXX. I have already have spend over {$1000.00} using that credit

card account. so I contacted Chase Manhattan Bank if I would be getting my

statement credit and promotional miles. Representative replied I would not get

either miles nor statement credit. I need Chase Manhattan Bank to provide

{$50.00} statement credit and promotional miles in my frequent flyer mileage

account at XXXX XXXX.

hello i applied for XXXX card with this bank and there rep told me about all the

other cards they have and said that if i apply to them within 30 days they will use

my report on file well i did but now i have XXXX inquiry on my report the last XXXX

of my ss are XXXX

I phone capital one customer service to set up over the phone payment. I

exchange information with rep including my bank routing number. We clarified my

payment would come from my checking account. Capital one set the payment to

come out of my savings. After three tries and negative XXXX in my savings I

called them to try and figure out what happened. After several service reps I finally

got a supervisor who XXXX way called my bank. Capital one left off XXXX XXXX

in the beginning of the account. They did n't seem to think they were needed. My

bank clarified that the XXXX zeros deciphered if the money was to come from
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Capital One NC 271XX Consent provided

Citibank NC 271XX Consent provided

JPMorgan Chase & Co. NC 282XX Consent provided

Synchrony Financial GA 300XX Consent provided

Capital One MI 492XX Consent provided
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bank clarified that the XXXX zeros deciphered if the money was to come from

checking or savings. She also indicated I would not be reported late for this error.

She returned my late fees but told they they could do nothing about the XXXX in

charges I had to pay my bank. She agreed the errors were computer issues with

capital one and my bank. Next thing I know I have a 30 day late and this made my

credit score dive XXXX plus points. I have tried everything. I emailed, chatted

through email, called, and written. I have been told the late fee would be removed

and yet again it is still there. I keep receiving letters from cap one stating there

account information is correct however when speaking with them in person they

say they are correcting it or will dispute it. When I file disputes with my credit

bureaus they just take the information from capital one and never investigate my

claim. I appreciate any and all help you can assist me with. My late is for XXXX. I

have XXXX accounts with capital one and have never had a 30 day late reported

until XXXX.

Discover card offers a price protection guarantee for items purchased using the

card whose price drops within 90 days of purchase. I purchased a number of

iPads that later dropped in price, but the company to whom Discover outscources

their claims service, XXXX, refuses to pay out on the claim. The reason cited is

that there is an exclusion for paying on no more than XXXX of any identical item. I

purchased XXXX iPad mini 4 XXXX in Space Gray, and XXXX iPad mini 4 XXXX

in Gold, and I have been told that only XXXX of these qualify ; the terms exclude

size or color in the determination. However, in looking at DIscover 's terms and

conditions listed on their website, I was only able to find the following sentence : "

Coverage is limited to XXXX of an identical item with a limit of XXXX refund per

eligible item. '' Nothing about color or size. The XXXX different types of items have

different model numbers, are discounted independently from oneanother ( there

was a sale at staples where silver iPad mini 4 XXXX were not discounted but the
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other colors were ). By any reasonable reading of that sentence, one would

conclude the items are not identical.

I settled a debt around XXXX / XXXX. I have recently understood that for some

reason, the USAA banking department is not aware of what the settlement

department has completed on my account, and they still wrongly consider my past

account with them as outstanding etc. It is difficult to get it handled when I call in

and I wait on hold and get passed around.

I had a credit balance of {$.00} on my Bank of the West credit card. I knew it was

there but elected to leave it alone. This is still an active credit card that I use

occasionally. On XXXX XXXX, 2016 Bank of the West arbitrarily decided to debt

my credit card as an " account adjustment '' and take the credit balance. While this

is not a large amount of money the point is that neither Bank of the West or any

other financial institution has the right to steal money from their customers the way

this bank did. I suspect this is not an isolated case and am quite sure that this

institution believes that since it 's such a paltry amount why not just take it. If they

do that with enough customers they can easily pad their profits. This kind of

practice needs to be stopped and the institutin fined for essentially stealing money.

On XXXX XXXX, I was trying to finalize the payment for groceries at XXXX when

my card got declined. I contacted Capital One by phone and I was informed that

my card was flagged with fraudulent activities. The attendant asked me several

personal questions and asked me to confirm several purchases. After all

confirmation, they informed me that my account would have to be CANCELLED

and a new card would have to be reissued for my protection. The problem is that I

am currently moving from XXXX to XXXX and this was my primary card during this

entire time. With such being cancelled, I had NO CARD OR MONEY until the new

one arrived. Besides all this incovenience, I had to wait in line at XXXX while

waiting for Capital One to resolve the problem for almost 2 HOURS on the phone
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Bank of the West WY 820XX Consent provided

Capital One NV 891XX Consent provided
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when they finally informed me that there would be no solution and I would have to

wait until XXXX XXXX when the new card would be sent. With no other alternative,

I had to cancel the FOOD purchase and return home since I had no buying power

to do anything. On XXXX XXXX I received the card in the morning. I activated the

new card and returned to Target to try to buy FOOD once again. When I got to the

cashier, the card got DECLINED AGAIN!!!!! Once again, I called Capital One and I

had to wait another 30min to be answered and be told that the card was flagged

with fraudulent activities. Once again, I confirmed all my account information and

all purchase transactions. The card was finally unlocked and I could finalize the

purchase but this is simply unacceptable! I was left stranded in a new city by

Capital One without any buying power and with my card locked for 72 hours

besides all the long waiting time on the phone to be answered and to have any

problem resolved. CAPITAL ONE IS LITERALLY THE WORST BANK EVER! I

WILL TAKE THIS CASE TO COURT!

Macy 's Card Services customer service makes it almost impossible to pay my bill

in a straightforward manner ( unless I paid in person at a store ). I have been

unable to successfully obtain my credit information through my online account for

the last several months in order to see a statement, pay a bill, or review

purchases. *As a side note, although I have changed/updated my address to

reflect a new location, this did not trigger in their system on XXXX side and

information goes to another address ( happens to be a relative of mine - thankfully.

I am concerned about their ability to maintain PII in check/identity theft concerns ).

Furthermore, I requested over the phone to receive paper statements after having

gone paperless previously in order to send in a check each time. I did not receive

a paper statement consistently. Both the tech side and customer service side of

Macy 's was unable to completely resolve the issue and hence, why I am writing to

the CFPB. If the website were my only concern, I would not write this complaint ;
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however, here are several of my other concerns : 1. Customer Service line is busy

each time I have called and eventually, the line goes dead or it states that they are

too busy to answer the call and the line hangs up. The only instance where this

does not occur is if you call collections ( how convenient for them ). I have never

intentionally missed a payment on any card and the experience is less than

favorable.

2. When I requested to speak to a manager/supervisor or person with authority on

several occasions, I was either denied or my request was met with a considerable

amount of attitude. Only once was I able to get through to a collections supervisor

who realized my issue was due to my inability to get through to the technical

services department for website issues.

3. When I asked to close my account and cancel the card, the rep asked over

XXXX times if I wanted to cancel. This is an overt attempt to keep the card open

after repeated requests to close.

This frustration is probably felt by others and could be detrimental in multiple ways.

RE : CARE CREDIT CARD, XXXX 2014 I had to have XXXX. dental work and the

dentist office signed me up for a Care Credit Card for the {$8600.00}. bill. They

said I would have no interest for a year promotion. To date I have paid $ XXXX

balance and when I went to check statement, I found out that they accrued 12

months of interest for the entire year XXXXXXXXXXXX at 26.9 %! Putting my

balance back up to {$8300.00}.!! I am shocked at this deception and of the

{$3000.00}. I pd means nothing now. I read that there was a class action lawsuit

about this, I called Care Credit and they were no help. I feel I have been unfairly

taken advantage of and have no way to keep paying this dental debt as my pmts

have increased as the entire balance back to near original amt! Please advise on

how to get reimbursed via class action lawsuit. This was never explained to me,

the dental girl said no interest for a year as a promotion special. I need advice
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quickly please.

American Express card offered me to shop on XXXX XXXX, 2015, the small

business Saturday, and told me if I spend more than {$10.00} on XXXX/XXXX/15,

I will get {$10.00} statement credit, so I did spend {$19.00} on a small business

XXXX I chatted with Amex rep in earlier XXXX, the rep told me I am definitely

qualified. Today I am chatting with a XXXX rep since I received my statement, and

the credit is not showing up on statement. Now this rep told me this credit requires

vendor approval, and will take up to 90 days to post, the vendor approval and

takes 90 days to post were never disclosed in the initial offer. I feel being cheated

by Amex.

I 've repeatedly tried to file a fraud complaint with my Banana Republic XXXX

XXXX serviced by Synchrony Bank. The fraudulent charges were made on XXXX

XXXX, 2015. When I first tried to file my fraud complaint, I was told that I had

successfully passed along all information and that an investigation would be

completed. I repeatedly called asking for an update and was told that they could

not provide an update and that I would receive correspondence regarding the

investigation. Four months have passed, and I have now spent more than an hour

on the phone only to be told that the fraud department never received the

complaint, and that the fraud department ca n't file my complaint without the

statements from that month, to which they do n't have access. I no longer have

access to those accounts online, because the bank closed the account as soon as

I reported the fraud and issued a new card. For reasons passing understanding,

the bank 's customer service department has access to the statements necessary

to file the complaint, but can not file the complaint for me, according to. And

although the fraud department is the only department that can file the complaint,

according to the fraud department, they do n't have access to the statements. And,

when I called the customer service department to get the necessary information, I

Page 6261 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6262 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Amex NY 113XX Consent provided

Synchrony Financial WA 980XX Consent provided

Page 6263 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 01/06/2016 Closed with monetary relief Yes No

Web 12/30/2015 Closed with non-monetary relief Yes No

Page 6264 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1729665

1722568

Page 6265 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



12/30/2015 Credit card

Page 6266 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Other

Page 6267 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



was told that they could file a fraud complaint, although I previously relied on this

information when I filed my initial complaint, and was later told that this was

inaccurate.

In essence, it seems that Synchrony Bank is taking every step necessary to

obfuscate and block their customers ' attempts to report fraud.

I am filing this complaint about American Express ' policy of raising interest rates

on XXXX its consumer and business cards to a usurious XXXX per cent level

when the customer falls even slightly behind on payments There is no warning or

effort to communicate with the business owner or individual consumer before a

peremptory raising of these rates .I can accept and even understand charging

XXXX per cent or XXXX per cent which is within the prescribed range above prime

when cardholders are in arrears. XXXX or XXXX per cent are rates charged by

loan sharks or people who break arms to enforce payment terms .When I called

Amex a month ago to raise XXXX about the XXXX per cent our business was

being charged and asked for a refund based on retroactive lowering of the rate

back several months it only agreed to lower the rate going forward .This tells me

that they are engaged in outright XXXX knowing thatthe average business or

consumer will not challenge it The rate has been raised to the same level for my

daughter on her individual card We are demanding ( not requesting ) that

American Express lower her rate and refund XXXX the business card and her card

the excessive interest charges .My wife is a plaintiffs attorney as is my son in law

and you can communicate to AMEX that we are prepared to enlist others in a

class action suit if it does not honor our demand within the next 45 days We are

gratified that the CPFB has been taking such aggressive action against these

credit card XXXX as I read recently in a XXXX Magazine article Thank you XXXX

and XXXX XXXX and XXXX XXXX
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I went to a Chase bank located in XXXX XXXX NY on XXXX XXXX XXXX and the

rep asked me if I had a chase credit card. She advised me of a 0 % credit card for

18 months that I would qualify for. It is the Chase freedome card. I applied on the

spot and got a large credit. What the rep did not disclose was that Chase does not

offer you the option to pay greater than the minium amount via automated bill pay.

You get XXXX options either pay the minium amount or pay the full amount. This

is defrauding the consumer as it forces you into a balloon payment at the end if

you can only pay the required minimum payment. I called Chase they confirmed

that they only offer minimum payment via auto pay or you can go in monthly and

pay greater than the minimum amount. This is not standard payment policy

because if you have a credit card with Chase that has an interest rate charge you

can pay more than the minimum payment via auto pay. Chase in this case is

offering 0 % credit cards but not allowing you to pay greater than the minimum in

an automated fasion. This is not disclosed at the time of offer or is it disclosed on

the statements either. Please advise whether Chase has the right to change its

payment options on different products and if so, are they not supposed to disclose

this information?

Macy 's American Express Credit Card ( " AMEX '' ) failed to deliver my e-

statements through the XXXX XXXX XXXX Bill Pay for three months in

XX/XX/XXXX. During those three months, AMEX continued to incur and accrue

interest and penalties on my account. On XXXX/XXXX/XXXX, I had phone

conversations with XXXX different AMEX customer service representatives

attempting to resolve the situation. During one of the phone conversations, a

representative indirectly refused to mail me the missing statements (

XX/XX/XXXX, XX/XX/XXXX and XX/XX/XXXX ) and my request to speak to a

supervisor was denied as well. In addition, some of the key information provided

by the XXXX customer service representatives during the phone calls was
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inconsistent with the information listed in the XXXX XXXX XXXX XXXX/American

Express Credit Card Agreement regarding the billing statement.

My AMEX credit card account was opened in XX/XX/XXXX. Since then, there has

been no change to my AMEX account and account number and the XXXX XXXX

XXXX Bill Pay and e-statements through XXXX XXXX XXXX. On

XXXX/XXXX/XXXX, I paid the cumulative interest and penalty of {$100.00} in the

XXXX, CA Macy 's Department Store to stop the AMEX account from continuing to

incur interest and penalties while the complaint process continues.

As of today, AMEX has not delivered my missing statements. Please see the

attached personal statement and supporting documents for details.

I attempted to file a graduation application during " no fee '' period but XXXX

computer system did not work, would not allow me to file. XXXX charged me

{$50.00} for graduation fee, but then acknowledged in writing that I was not at fault

because their computer system did n't work. Merchant now refuses refund. I

disputed charge with card issuer First Bankcard, submitting copy of XXXX fee

schedule showing no fee due and the email acknowledging I was not at fault. The

credit card person apparently either did n't read my letter or did n't understand

simple XXXX, and arbitrarily disallowed my dispute.

XXXX XXXX President of USAA today I called about a complaint of consumer

privacy compliance fraud violation exocuted by a member of your so called

Resolution dept who hacked the online access of a XXXX member 's account. My

company XXXX XXXX XXXX would like your response regarding the reason

behind referring to a member 's political conservative party or views which is

exploitative solicitation. When I recieved a welcome letter from XXXX XXXX into

this company it was sincerely regarded that member privacy & the ingenuity of

professional & ethical values could be intrusted. On behalf of my corporate

associates it has been speculated that these actions were taken on behalf of you
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rather you knew it or not as a grinching of my XXXX. In regard to leadership &

reconciliation I know that asking you to intervene is a plea to administer

justification as an example to your subordinates. Last week XXXX USAA declared

a liability of a technicality that was suspose to be resolved infractions but after

giving my account an {$8000.00} credit limit increase it was not reported to you

that a representative of your company exploitively invaded my account integrity.

As the principal executive of this company it is your responsibility to monitor the

hatred practices of you subordinates. I hope you can help restore my honor of

service by granting my online access & credit card privilege that is truley an

appreciative heritage.

I lost my job and got behind on my Discover Card payment. I contacted XXXX

XXXX, a debt management organization, to help me consolidate my debt to get it

paid off. I contacted them, but did not sign any agreement forms with them. On the

advice of the Counselor they advised me to get my entire credit account number

by calling Discover, this was in the month of XXXX 2015, since I no longer had the

card. I called the XXXX number for Discover and was transferred to the collections

department. I spoke with the representative and reiterated many times I have not

signed with a debt management program I just need the account number. The

Discover Collections representative threatened to send my account to their "

attorney '' if I hung the phone up. So I was forced into signing up with their

collections department 's program if I did not want them to turn my credit card

account over to their " attorney. '' I discovered that what they did was unethical and

perhaps illegal. I contacted Discover and was assured by a " manager '' that my

recorded/monitored call would be listened to and they would follow up with me to

know the outcome. I made numerous calls over the next two months to see if what

that Collections representative did was unethical/illegal, but to no avail. Fast

forward to XXXX I have signed up with XXXX XXXX for debt management
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services. XXXX contacted me letting me know that Discover had me in their

Collections Department debt management program, therefore I could not be in

XXXX 's. I was livid!! In XXXX 2015, I called Discover and spoke with a Manager

who assured me I would be taken out of Discover 's debt management program.

The Manager also said she would forward my complaint on to the correct

department. I do n't believe Discover one bit I think they are scammers and if that

Collections representative used unethical/illegal collections tactics with me he will

use them with everybody

This bank has no issue placing hard inquiries on my credit report but keep sending

me letter saying they ca n't verify me. I have mailed twice to the fraud specialist

that they give people in customer service when they receive this letter and she has

not once e-mailed, mailed, or called me! No one in customer service has ever

allowed me to verify anything, send in documents, nothing and my XXXX credit

report is up to date and verified and monitored by me daily!

I have also made XXXX complaints to your office and each time the bank has

wrote in response to you that they think my identity has been stolen and that is

why they have denied my application. That seems interesting since the information

on the application matches my credit report, I 'm calling saying it 's me applying, I

'm offering to send in verification, and I have filed XXXX Consumer Financial

Protection complaints that they are not fairly processing my application and yet

they give you the same XXXX answers they provide me.

Approximately on XXXX XXXX, 2015, my daughter and I signed up for a Talent

Agency called " XXXX '', which charged me {$190.00} to my Capital One account. I

then later changed my mind, and told them I was no longer interested. The charge

was for a photo session for myself and daughter, but we did not do the photo

shoot, and thus did not get any photos. On XXXX XXXX, 2015, I emailed the

company, and they responded that there is " no refunds '' which I was not aware of
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at the time I signed for the {$190.00}. I then contacted Capital One and explained

the situation, and they Temporarily issued the credit back to my account. The

talent agency then did a chargeback to my account, and placed a rebuttal. I do

acknowledge the charge with my signature, however, they sent me copies of some

documents. One of the documents did have my signature for the charge of

{$190.00}. but they also included a second document, which I did not sign, which

acknowledged the " no refunds '' policy. I informed Capital one of the second

document which falsified my signature, telling them that the XXXX must have

copied my signature, and is therefore not a defense for the talent agency. I did not

receieve any thing in return for the {$190.00} paid.

Last year, I asked that the ( at the time ) XXXX XXXX XXXX ( now the XXXX )

take me off of automatic enrollment so that I would not be charged the automatic $

XXXX yearly fee. Yesterday, I looked at my monthly statement, and not only had

Barclay 's ( presumably the organization responsible for overseeing the card

payments ) deducted {$89.00} from my account again - they had done so twice. A

total of {$170.00} was taken out of my account without my permission - despite

having spoken to a representative last year and requesting that I be taken out of

auto enrollment. Although I called them and my money is apparently being

refunded ( I have not received a refund yet ), it is terrifying to think that a company

such as XXXX, or Barclay Card, can simply deduct money from my personal bank

account without permission - or even a request - despite me taking the time to

attempt to eliminate this type of event from occurring.

I got the account on XXXX XXXX, XXXX. I did not intend to sign up for the

card.One of the employees closed my account without my consent. I had

expressed my concern about the account to the employee. She told me that

closing the account will not be possible until the balance is paid off first. She told

me to call back in a few days to confirm about the account. On XXXX/XXXX/XXXX
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I have n't paid the balance off yet because I have n't gotten the statement in the

mail and I just received a letter saying the account is closed.I have yet to get the

actual card in the mail also. We never confirmed anything and there was no talk

about a letter coming in the mail about how the account is closed. Not only I got

my credit pull for the card, I now have to worry about a closed account with a

balance ruining my credit score. I will be paying the balance off tomorrow morning.

The complaint is about Chase Slate Visa credit card. Opened the card based on

the Chase advertising for a 0 % Balance transfer for XXXX billing cycles. I called

the credit card customer service and requested a transfer to my personal checking

account. I was told that the transfer not allowed to checking accounts despite no

restrictions were listed in the customer agreement and the customer service

supervisor could not point to anything in the Chase credit card disclosure that

states that. I want other consumers be aware of a false advertisement.

On XXXX/XXXX/2015 i removed the freeze on my XXXX credit reports and

applied for a Capital One credit card. I was approved with a {$15000.00} line of

credit within 5 seconds and was told i would receive my card within 2 weeks. 4

days later i received a call from " someone '' from Capital One saying i needed to

send in documentation verifying my identity before i could get my card. I thought it

was a scam to get my identity and ignored it. I then received my credit card in the

mail with a welcome letter. I called the number on the card to activate it. I was told

that i had to send in documents to verify my identity. I sent them a copy of my

drivers license with my current address, social security card, utility bills of gas and

electric with my current address to XXXX XXXX XXXX XXXX XXXX, XXXX XXXX

ATTN : XXXX Fraud Dept.-FIT. I then received a letter from Capital One dated

XXXX/XXXX/2015 that says " we suspect fraudulent activity on your credit card so

we placed a temporary hold on it to make sure no one is using it without your

permission ''. I did not hear from them for 10 days so i called them back. They said
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they never received the documents, I sent them the same copies again to the

same address. About 2 weeks went by so i called them again. A lady i spoke to

apologized, said i was approved, and she released the card for me to use. I

started using the card, made at least XXXX purchases, then received another

phone call from Capital One saying the card was suspended because they never

verified my social security number. I decided that i was going to just pay off my

purchases and cancel the card but when i go to my e-mail online account it wo n't

let me access the account. I went to my XXXX and XXXX credit reports and it

shows Capital One made a credit inquiry on my behalf so i do n't know what the

problem is here. My welcome letter from Capital One shows a credit check from

XXXX so i do n't know if it is them i need to go after but i assumed my social

security number is in my credit reports. i do n't know what to do so i am filing this

complaint.

On XXXX XXXX I looked at my credit card balance with USAA credit cards. I had

noticed that my payments did not process. My payments are due on XXXX. So I

immediately made a payment and called the bank. they charged me {$25.00} for

each late credit card and this put my card over the limit. I asked them to please

waive the late fee and they said no. I have never been late. I find this

unreasonable. On XXXX I received an alert from a credit reporting agency that

USAA had reported that I was late and that I was over the limit. This is also very

unreasonable. The only reason I was over the limit was because of the late fee.

This affects my credit which I have been perfecting for sometime. THis is bad

business. I as only a few days late. This is not the XXXX time that I have had

problems with them. I reported them a few times last year for closing accounts

without notice.

EVER SINCE XXXX BANK HAS TAKEN OVER PAYMENT PROCESSING FOR

MY BP VISA CARD, WE HAVE BEEN PLAGUED WITH LATE CHARGES. THEY
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SEEM TO NEED TEN DAYS TO PROCESS A PAYMENT SOMETIMES. I DONT

HAVE THIS ISSUE WITH ANY OTHER BANK OR PROCESSOR. THEY JUST

SEEM TO FIND REASONS TO CHARGE LATE FEES. THEY ARE CLEARLY

SCAMMING PEOPLE. I HAVE CANCELED THIS CARD AND PAYED THE FINAL

BALANCE OF {$1900.00}. I HAVE A PRISTINE FICO SCORE. I AM SENDING

THE CUT UP CARDS TO XXXX AND BP TO LET THEM KNOW THAT THEY

ARE DESTROYING THEIR BRANDS WITH THIS ABUSIVE PRACTICE. PLEASE

INVESTIGATE. FOR EVERY LETTER LIKE THIS YOU GET, THEIR ARE

PROBABLY XXXX THAT ARE GOING UN-REPORTED.

I was charged a late fee for for a payment that was on time. The money was

withdrawn from my bank account by the company on XX/XX/XXXX but they did

not post the payment to my Barclaycard account until XX/XX/XXXX. This resulted

in a late payment fee of {$25.00}. I contacted the company and informed them of

the error, and I was told that it is their policy to hold the payment for one to two

days for processing. Although they physically had my cash in their account, they

did not process my payment until the next day. They have refused to reverse the

fee.

I have attempted numerous times to resolve this issue with Capital One. I have

used their chat system, phone system, and direct mail requesting attention to and

correction of the issue at hand. I am submitting this complaint as a last resort.

I opened the Capital One Mastercard at hand on XXXX XXXX, XXXX. Several

years ago I put the card aside in favor of another, leaving the account open paper

statements and automated payments on, in case any charge was incorrectly billed,

or a statement not received. I have not used the card in over 3 years.

On XXXX XXXX, XXXX a charge of {$11.00} was erroneously submitted to my
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Capital One Mastercard. I was never alerted to the charge, never received a

statement reflecting the charge, mailed or electronic, for the month it was billed, or

the next. Capital One nonetheless added a late payment charge to my account,

and then another, plus interest, while failing to send a statement or alert that there

was a balance on the account. I received no phone call, email, or other contact.

My contact information is and was correct and up to date. Similarly, my account

had automatic payments setup to avoid such a situation, and no automatic

payment was submitted or applied. I only learned of the balance from a credit

monitoring service after Capital One reported negative information on my credit

report.

I take my credit, reported information, and scores very seriously. I am vigilant

about paying my bills and always paying on time. I have XXXX negative items on

my credit reports, that is, until XXXX XXXX, when Capital One incorrectly reported

the above as a missed payment, to XXXX, XXXX, and XXXX.

Even after being alerted to their error, Capital One refuses to do anything to

correct the mistake. In fact they act intentionally to reaffirm the information they

report, without reviewing that it is correct.

Filing a dispute with the CRAs is useless. Capital One 's nvestigations into

disputes are automated, include no human review, and rely solely on the self-

reinforcing data they have previously provided. No actual verification takes place.

Blanket, automated confirmations sent in response to disputes. Investigations and

review of their responsibilities to furnish accurate and complete information are

instant, and even take place on weekends and holidays during which Capital One

business offices are closed.
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Capital One does not take seriously or respond to requests for review, completely

disregarding their responsibilities and requirements as a furnisher of data to

consumer reporting agencies. They have XXXX regard for the devastating

financial and personal harms they have caused by incorrectly reporting negative

information.

I want to close my accounts and sever any and all relationships I have with Capital

One, but am afraid that if I am to close my account they will never fix this issue. It

is for this reason I turn to submitting a dispute, in the hope that the error is

corrected on my credit report, and that Capital One does not continue doing this to

others.

In XXXX of XXXX I purchased a mattress from XXXX total cost was around

{$2800.00} and was offered a promotional 0 % interest credit card promotion from

Synchrony Financial formerly GE Capital. I also set up automatic payments and e-

bills rather than paper bills. In XXXX of XXXX my promotional offer ended and I

was charged differed interest at a 29.99 % rate in the amount of about {$960.00}.

In my ignorance I did not realize that my promotional rate had expired until a few

days ago. I found not only was I charge the XXXX but had been charged interest a

29.99 % of the new total balance for the past 6 months. I did not understand that

this was a differed interest rate or should I say I misunderstood. So overall I have

now been charged a total of XXXX in interest so more than half of the original cost

for the matters. I believe that these differed interest rates deals are deceiving and

in some cases predatory. They were once outlawed but stores and companied

lobbied for them and congress created a loop-hole in the system. I have found

many more who have been duped with this deal and I want to make others aware.

If you have any ideas as to how I could reverse this I 'd appreciate it.
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Yesterday, I called Chase to find out about applying for a Chase Slate Card to do

a balance transfer for a higher interest credit card that I have. After explaining my

situation, I was told by the customer service representative that the easiest way to

apply was online. I applied online and, depsite excellant credit, was approved for

{$3500.00}, a limit no where near high enough limit to meet my needs. The "

approval '' stated that if this limit was unacceptable, I could call Chase and request

an increase. I called back to customer service and was told that they could request

an increase but that they would need to run my credit again. I asked why they

could not just use the one they pulled XXXX minutes before and was told that was

impossible. I agreed to have by credit report pulled again and asked for a limit of

{$23000.00}. I was told that the request was pending but that I could call back in

the morning to speak to someone in XXXX XXXX. This morning, I was informed by

XXXX XXXX that my request last night had been submitted for {$230000.00} and

that if I wanted to request " another '' increase they would have to run my credit

again. I was told that my credit had not been run for the {$230000.00} submission.

I agreed to have my credit run again and further re-explained that I needed the

card for a balance transfer and that if the limit was not sufficient then the product

did not meet my needs. The XXXX XXXX Representative offered me a 'counter

offer ' of {$10000.00}. As previously stated, this did not meet my needs so I

declined the offer. I was then informed that I would be receiving my card for

{$3200.00} in the mail. I explained that I never accepted that offer and that I did

not want a card from Chase as they could not meet my needs. I was told that the

account had already been opened and that I would need to close it. I explained

that I never accepted an offer from Chase and while I was fine with my credit

report being pulled, I did not want an " open and closed '' account on my credit

report for an offer I never accepted. I was told that the online application

automatically opens an accout for whatever is approved. I asked to speak to a
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supervisor and ending up talking to XXXX different people in the customer service,

retail lending, and credit reporting departments. All told me that this account would

show ( one person said for {$3500.00} and one person said for {$10000.00} ) as

opened and closed on my credit report. No where in any of the terms and

conditions or any agreement documents in the online application process ( I went

back to re-read them and check ) is this automatic account 'acceptance '

disclosed.

I found this whole process clumsy and difficult. I began my discussions with Chase

explaining what I needed and ended up being forced into an account that did not

meet my needs and then forced to close it. I do not want this account in any form, I

do not want this account to be shown on my credit report what so ever, as I never

accepted an offer from Chase and they were unable to meet my lending needs.

Additionally, I do not want to have to dispute the account to all XXXX credit

reporting agencies.

As far as I am concered Chase ran my credit, made an offer that I did not accept,

and that should be the end.

on XXXX/XXXX/16 I have a XXXX so why did they chg a ate fee of XXXX on

XXXX/XXXX/16, and still have a pending XXXX

I have a Sears Mastercard issued by Citibank, which I have held since 2010. I

have paperless online statements and email notification, and I make payments

online. I have not had access to my online account or statements for XXXX billing

cycles, and can not make payments online. though I receive email notification that

a statement is available. I have talked with IR and customer service as recently as

today, but they offer no solution nor a timeline for fixing the problem, which they

explained as the result of a software upgrade. They offered to send me a paper
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statement that would arrive 3 days before my payment is do, and when I noted this

was a violation of the law, they insisted that there is no legal requirement to send a

statement to a card holder. Without online access, I have no access to my

cardholder agreement.

I have had a credit card with US Bank for two years. On XXXX XXXX, XXXX I

changed checking accounts, and updated my online autopay settings with US

Bank to reflect my new account number. For some reason the US Bank website

did not register this change. On XXXX XXXX I realized that US Bank had not

realized that US Bank had not registered the change, and that my account was

overdue. After numerous conversations with customer service representatives, I

was assured autopay was successfully set up. On XXXX XXXX, XXXX, I received

a letter dated XXXX XXXX, XXXX, that my account was past due despite having

set up autopay a mouth earlier. After numerous conversations with customer

service representatives I was informed the autopay can take " XXXX to XXXX

cycles '' to take effect. I was not informed of this during the initial setup of autopay.

While I specifically asked for confirmation for autopay, which US Bank apparently

does not provide.

US Bank has reported a late payment on my credit report, which I have attempted

to have removed. As of now US Bank has not done so.

Thank you for your help regarding this issue.

XXXX XXXX XXXX has required that I get a new credit card number for American

Express and XXXX approximately once a year ( sometimes more frequently )

without verifying a reasonable need to undergo the hardship that changing credit

card numbers presents. Many Americans have the majority of their payments to

businesses on automatic or recurring payments. When the credit card number
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changes, it is a very time consuming venture to change this number with all of

these businesses. If one forgets to change the number with a business or the

number does not successfully get changed, this can lead to late fees and can lead

to a mark on the consumer 's credit record. In every case with XXXX XXXX XXXX,

they gave an XXXX number to call with questions. It was said there was a

merchant that possibly compromised the account but when asking the

represntative which merchant was involved and what the compomise was, the

answer is " we do not have that information ''. I have called the customer service

number each time to complain about this practice but no one appears to care what

this is doing to consumers. The customer has a right to know why they are being

put through all of this hassle and the credit card compny should be required to

verify that it was a big enough threat to merit these inconveniences. It is even

possible that XXXX is changing these numbers periodically in a similar fashion that

is recommended for changing passwords. This is not acceptable. Please intervene

an help to spur legislation that will prevent credit card companies from running

consumers in circles just to protect themselves from the slightest chance of

merchant compomise. If it has to be, so be it-but the consumer should have the

right to know exactly what merchant is involved and what the violation was.

Capital one Gm card offered to provide a resolution after my repeated requests for

help since they have me at an exorbitant interest rate above 20 % and when I ca

n't make payments on time their late fees are killing me. After a year of earnestly

trying to keep up with sizable payments my balance is exactly the same.

After 6 weeks of repeated phone calls saying they would help, they ultimately

called today and told me they would not offer me any help or resolution of any kind

whatsoever. They also told me that any offer of a settlement that had been

extended has been rescinded.
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Further, they had promised to help resolve my issues before the next pay period.

They of course did n't.

When I called back after their account person, ( XXXX XXXX ) literally hung up on

me, I was then told that MY ACCOUNT IS N'T IN BAD ENOUGH STANDING to

qualify for any settlements. They literally admitted that they were only seeking to

help themselves by offering to look into a settlement option. They would rather I

keep being stuck in my high interest rate XXXX with no option for a settlement

since I had been paying for the last year attentively.

My calculations show that interest and fees combined put my effective interest

near 40 percent over the last year.

I had failed to make a timely credit card payment to Barclaycard XXXX XXXX. This

was just a matter of forgetting to pay my bill.

Received an email notification reminding me of my need to pay and that it was

delinquent. My Account balance to pay was {$180.00}, due XXXX/XXXX/2016. My

new statement with additional purchases of {$2700.00} arrived with a due date of

XXXX/XXXX/2016. My new statement indicated a late fee of {$27.00} which is

standard. It also had an interest XXXX of {$34.00} which is for the unpaid balance

of {$180.00} and should not be applied to the new purchases until that payment is

delinquent. So an interest charge of {$34.00} for {$180.00} equals 18.29 % for 1

month! or 220 % annualized. Check their math!

I called Citi to understand how merchant reversals work. I was told once the

reversal is credited to my account, I can get a refund check or direct deposit to my

bank account. One time when I called to check to see if the reversal happened, it

was suggested by a representative to sign up online to see when the reversal hits
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so I do n't have to keep calling in. This call happened XXXX/XXXX/XXXX. I sign up

online, I see the reversal. I immediately call Citi to get my check. I 'm told by XXXX

that I ca n't get the full reversal amount only the difference between my balance

and the reversal. I ask for a manager because at no time before did any

representative say I have to pay my balance before getting my check. Now, my bill

is due on XXXX/XXXX/XXXX. I made an online payment on XXXX/XXXX/XXXX so

I do not have an outstanding bill. Why does Citi make the decision to pay off my

balance when I 'm not in default or behind, late or in collections for over 9 years. I

explained to the first representative before I told the merchant to do a reversal that

I owe people money and that I needed to know how to get the money off the credit

card. Again, not one time did the first or any other representative I spoke with tell

me that Citi will take a portion of the reversal. Otherwise, I would have tried to get

a check from the merchant. I was misinformed multiple times. I talked to the social

media representative and she promised me I would get my whole amount and

when the check came it was for {$2000.00}, not {$2300.00}. Upon receiving my

short refund check on XXXX/XXXX/XXXX, I called to close my account because

Citi has made me go into my account to refund these people. I 'm told I can use

my thank you points within 60 days. I go to the website and my account has

already been deactivated. I have a screenshot if needed. Citi again misinformed

me. As a Citi preferred customer for over 9 years, I should get better service than

this. Does mean if my bill was {$5000.00} and I got a the reversal they would have

kept all of it even though a current payment has been made? The representatives I

spoke with are, XXXX Account manager, XXXX, Social media rep, XXXX, XXXX. I

spoke with XXXX, XXXX and XXXX all on XXXX/XXXX/XXXX.

Midland Funding LLC purchased a debt from XXXX and brought legal actions to

recover the alleged debt. The case was dismissed on XXXX XXXX, 2012.

However, Midland Funding LLC continues to report this on my credit report as if
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this matter is in collection alluding there is still a debt of {$7200.00}.

I have disputed this Target account multiple times. This company has claimed they

would resolve my complaint if I returned the fraud affidavit. They have already

received it and have done nothing, claiming they still do n't have it.

This account is fradulent and harming my credit. I have incurred damages and

intend to sue within 60 days if this is not removed from my report immediately.

jcXXXX penny XXXX up my acct this pass XXXX, I never chg my address, and

lower my cr XXXX to XXXX I was never notify my cr was lower.

Banamex USA cancelled my credit card number XXXX XXXX XXXX XXXX on

XXXX 2015, I reported the issue with CFPB XXXX and did not get a solution to my

problem. After that I decided to apply for a credit card in another bank and it

appears that my credit report does not include my Banamex USA credit history. I

sent a request to Banamex USA to correct this on XXXX/XXXX/2015 and they

responded that they could not.

I need my credit history with Banamex USA to be included on my credit report, my

social security number is XXXX.

XXXX on XXXX XXXX should be altered and Macy 's name should be removed.

I was informed earlier by XXXX Macy 's employees that XXXX was available for

using any credit card at Macy 's stores. I also checked on XXXX site as well as

XXXX credit card 's site to confirm and Macy 's was clearly written as a participant.

XXXX card is having a promotion wherein transactions would receive 10 % cash

back of the total amount transacted, if used with XXXX Pay in-store.

I saw some pieces of jewelry at Macy 's amounting to around {$10000.00} and

wanted to buy them for my sister and mother. I however did not have the XXXX

Pay/XXXX card set up, so I went home to get those.

Also, AFTER confirming with Macy 's on the phone and website XXXX as well as

with XXXX at their store and online AND with XXXX online and on the phone ; I
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with XXXX at their store and online AND with XXXX online and on the phone ; I

was sure that Macy 's would honor XXXX Pay, and so then I came back to Macy 's

within 2 hours to buy and was informed now that Macy 's does not support XXXX

Pay.

I have now technically LOST 10 % of my transaction amount in XXXX Cash-back.

I would like Macy 's to please refund me 10 % of the transaction amount that I

have now lost in cash back due to Macy 's deceptive advertising around XXXX

Pay availability.

I was hence Forced by Macy 's to use the Macy 's credit card for the transaction

which is absolutely unfair and incorrect behavior.

I had put another piece for around {$8000.00} on hold and was going to buy that

as well on my XXXX XXXX, but after being informed of Macy 's stance on XXXX

Pay/Discover card, I chose at that point to leave those XXXX additional pieces of

jewelry aside from my purchase order.

The said transaction for the XXXX piece of jewelry is said to hit my account on

XXXX/XXXX/2015 and I want Macy 's to refund me 10 % of that transaction to

address the loss I have had to incur due to not being allowed to use XXXX

Pay/Discover at the Macy 's store. I have included relevant links for your validation

in the email above.

On subsequent follow-ups over the last 2 months, Macy 's reps have been

extraordinarily rude and defensive and simply unwilling to hear me out. On several

occasions, I had to request the reps to stop 'interrogating ' me or to not interrupt

my sentence prior to my finishing my thoughts. I was provided ultimatums and told

in many nuances what a miserable individual I was ( the recordings at Macy 's

would concur ). At this point, I had to take a stance as well and be more forceful in

my responses.

XXXX of the Macy 's Exec office rep ( PLEASE listen to her recorded conversation
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with me as well - XXXX XXXX ) pretty much informed me to follow her terms or

pretty much go to XXXX. My cards on the Macy 's card website have also been

blocked so I can not see any balance information etc. I would imagine this is

breaking some Regs out there. I also informed XXXX XXXX that if they applied the

said credit against the 0 % APR balance, Macy 's would only benefit. She refused

flatly and even expected me to take leave from work and stay at home to accept

her certified mail.

I had delt with unknown collection for an HSBC card in my name opened in XXXX.

I am a military spouse we move a lot and I have never received any

correspondence from this company. After sending certified letters to two

collections departments claiming they owned the same HSBC account for debt

validation in wich I have certified mail recipts and other documentation. The only

company who responded was mcm with a letter stating based on my information

sent they would remove there collection activity from all XXXX reporting agencies

since they where the owner of the account because when contacted HSBC directly

they had closed it with no knowledge of my SS or Name. I have since disputed this

with expierian who took the account off derogatory accourding to my XXXX rights.

Also I have disputed this with XXXX. Based on this I am asking XXXX to stop

reporting this account as derogatory. Dept valitation was never given to me in the

form of what was asked as my signature on the said credit card and any sort of

proof of debt other than just saying it was put under my name and social is not

acceptable as anyone can do that with that information. Until I am provided with a

complete investigation and documents sent to me with last payment canceled

check or proof of any liability this should not be reported as derogatory. I have

been asking for this since XXXX and have had many XXXX violations commited

and will with all my power give over all my recored documentation to the

appropriate channels.
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I visited XXXX 's on XXXX/XXXX/2016 to purchase lunch for myself and a

coworker. The bill came to {$11.00}, which I paid with my CapitalOne Mastercard.

I logged into my online account on XXXX/XXXX/2016, and when reviewing and

reconciling account activity, I observed a second transaction dated

XXXX/XXXX/2016, also from XXXX 's, in the amount of {$17.00}. I double-

checked my receipt and then placed a call to CapitalOne customer service to

inform of the incorrect billing and to dispute the charge for {$17.00}. The female

representative was distracted and repetitive. I clearly explained the nature of the

dispute, and informed her that I could provide the receipt showing the correct

amount. It took me numerous attempts for her to send me a secure link to upload

the receipt.

Two days later, I received a request to contact CapitalOne. I promptly contacted

customer service again, where after another very frustrating conversation with a

representative who was again distracted and repetitive, I became irritated. She

connected me to a supervisor, who informed me that my previous dispute for an

incorrect charge had been opened as a dispute for fraud, and that she must

invalidate my card. After clarifying again that the dispute was due to an incorrect

billing and not fraud, the supervisor placed me on hold for about 5-8 minutes. She

then agreed to correct the previous dispute, but refused to acknowledge the

previous rep 's incorrect actions, or take ownership of the clear need for training.

This company needs to provide adequate training to representatives, and when an

employee error is identified, to take ownership of how such an error impacts

customers.

XXXX 2014 I applied for a Sams credit card by phone. I told the lady on the phone

I was using a captell phone for the hard of hearing and deaf. She was aware of my

situation. I was told to get credit cards to build credit because I have never had
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credit cards before. On the phone the lady told me they were offering 0 % interest

rate on the card. I accepted because I was told that was good otherwise I would

have never accepted if there were interest rates. I was approved for the credit card

in the amount of {$4000.00}. I did use the card and I have been paying on it every

month. As months went by I notice they were charging more on my monthly

payments racking the interest rates up. I was having a hard time paying all that

money. The payments started at {$25.00} then I started paying {$55.00} a month

every month then it started going up and up into the XXXX 's I am like wait a

minute this is not right. Every month it be more then what the actual payment is

suppose to be. I got laid off work and I still tried to make the payments. I called

and explained and they lied to me about the interest rates. I filed complaints they

agreed to credit some of the payments. In my mind why would they credit most of

the payments because they admit they made a mistake. I told the I will not make

anymore payments until they correct my account because I have been paying on it

every month and that they lied about the interest rates. I am not paying until they

remove their name from my credit report. They know they made a mistake

because other wise they would have never credit the payments. I am asking that

they fix my account because it should have never been closed in the first place if I

was making payments on it every month being a loyal customer until they started

cheating XXXX with the interest rates and lied about the interest rates. I am now

being XXXX on my credit report because of them. I ca n't or not allowed to obtain

credit with anybody else because they XXXX up on my account for something I

was making payments on every month and this is not right that they are at fault for

everything. I want them to credit me back what they owe me and take their name

off my credit report. They knew I ca n't hear so they will use my XXXX against me

to say I did n't hear the lady right. I have a phone that types everything the party

says and I know they would not make a mistake on what the other party said. They
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can get fired for that. This is a government agent on the other line typing my

messages. I copied all my seven months payments to attachment that I made to

sam 's club card.

Citi Bank cancelled my card for " non use '' after I 've been a member in good

standing since 2001. I believe they are unjustly cancelling anyone that has cash

back " dividend '' cards. I found nothing in the terms and conditions that state the

card needs to be used a certain amount to avoid being cancelled. Now they will

only give me a new card by running my credit again and damaging my credit

score.

On XXXX/XXXX/2015 I placed an order with XXXX in the amount of {$41.00}.

When I did not receive shipping information I logged into my account and noticed

the order had been canceled. I called XXXX and was transferred to their Loss

Prevention Department. They gave no information for the cancel other that it was

done by a third party company named XXXX. I do not know who this company is

and have not done business with them. I was given XXXX 's phone number. I

contact XXXX who would not give any reason as to why the order was canceled

even though my credit card company, Captial One approved the charge. XXXX

said they could not release the funds back to my credit card and told me to call

Capital One. I then called Capital One who informed me the could not release the

funds back to my account and that XXXX had to do the release. I explained that

XXXX informed me to call them. At that point the Capital One representative told

me there was nothing he could do. I asked him if this third party company who I

had never done business with could really hold my money indefinitely. He claimed

them could and ended the conversation.

I am writing because I believe I am being scammed by my former credit card

provider, Capital One. I recently called their customer service to ask for help with

an unauthorized charge to my credit card. On XX/XX/XXXX, after my car broke
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down, I called XXXX XXXX XXXX for a tow. The tow-truck driver attempted to use

my credit card twice as payment for the tow. He told me the charges were declined

or failed to go through. As a result, I was forced to pay {$50.00} cash for the tow.

Three days later I had XXXX {$50.00} charges on my credit card, which I assumed

were from those two attempts. I called Capital One on XX/XX/XXXX. I explained

that I had not authorized the charges, and that I had " no receipt '' or any other

document of such transactions. I expected Capital One, to call either the tow

company or its credit provider to find out what the problem was. They clearly did

not make any form of contact with either since I spoke to the owner of the tow

company. When I called the tow company on XX/XX/XXXX, I was told that their

records did not show any charges. I was assured that even if my credit card was

charged accidentally, the credit will return. This I believe is where a possible scam

within Capital One is taking place. I suspect that when a customer calls about

unauthorized credit card charges, which Capital One would otherwise have

returned had the customer not tipped them off by asking to dispute the claim,

rather than crediting the customer 's account, Capital One instead initiates some

bogus claim dispute. Capital One asks for documents that it clearly knows do not

exist, such as credit receipts for fraudulent charge, which the customer " has

explained do not exist, '' in order to prolong the process or get a customer to

default on a claim. Through this process, I suspect that Capital One scams its

customers out of money, which it would otherwise have returned to the customers '

credit cards had the customers not asked Capital One for help. Because I refused

to accept this, I have been led for 3 months to believe that my claims would be

taken care of. I believe Capital One has done nothing the whole time since I have

been the XXXX contacting them to get any serious update. For instance, I

received a letter dated XX/XX/XXXX, which stated that XXXX of my {$50.00}

claims was closed. The letter said that the other {$50.00} claim would be rebilled
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to the merchant, and if the merchant recharges my card, then it would be closed

as well. When I called Capital One on XX/XX/XXXX for updates, I got all kinds of

obvious excuses. I was told that based on the document I sent, none of my claims

were strong enough. So, I should dispute the claims with the merchant. They did

not mention anything about the rebill to the merchant, which was strange since my

credit card was recharged only {$50.00} suggesting that the other {$50.00}

supposedly rebilled was likely just another last minute excuse, considering all they

had to do was add or subtract numbers. Furthermore, about a month ago, Capital

One was uncooperative when the tow company owner asked me for documents to

show his credit company to look into my dispute. Capital One created an

impression that if I sent them a copy of my original " cash receipt, '' they would

fight the dispute. Yet, during the XX/XX/XXXX phone call, I was told that based on

the receipt I sent, they did not feel I had a strong case worth fighting for. I have

had smaller credit charges to my account in the past, which they have not even

requested a single document, and which were less credible than this one. I feel

that they may be bias against me perhaps because I recently opened a {$4000.00}

credit line with XXXX XXXX. I was also recently forced to close my Capital One

bank account because they started charging me monthly fees, around

XX/XX/XXXX, even though when I opened the account I was guaranteed no

monthly charges.

I received a credit offer from Seventh Avenue. I got behind on my payments and I

faxed them a letter and mailed them a letter on the XXXX/XXXX/2015 requesting a

repayment plan. As of today I have not received a letter from them.

Bonus miles not applied to my account. The bonus miles are claimed to be

available only if you use the card for a minimum amount of purchases in a three

month period after account opening. While this is clear on the airline 's website,

the terms and conditions as advertised, are not clear on the bank 's site. Using the
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internet archive, the website, as I saw it at the time of account opening is not

available.

I have visa credit for 6 yr never mists any payment the problem is my name Im a

man and my name XXXX XXXX the keeps asking me to verify account info. ...

Everytime I input my credit card info and press enter it gos back to ... Every time it

asks for verification, it 's like all my address information, plus my .... Go into bank

and show my ID

I applied to Citibank and XXXX XXXX for their Advantage Card. They promised

XXXX miles and {$100.00} if I qualify. Well, my FICO score is XXXX or so, so that

should n't be a problem, I figured. They did n't approve, did n't write back, did n't

communicate. I asked them for a reason over my secured email for the accounts I

have with them, but they failed to communicate and also what is there to

communicate. They know me as their existing well paying customer.

Synchrony Bank, during the month of XXXX 2015 closed my American Eagle

Credit Card Account XXXX. Synchrony Bank failed to properly provide reasons of

why my account was closed ; for this is a violation of the Equal Credit

Opportunities Act. For only XXXX reason was given by Synchrony Bank in which it

stated the American Eagle Credit Card account has been closed due to returned

payments on another Synchrony Bank Credit Card Account. The referenced

returned payments were additional payments on account ; a payment that was due

for the regular monthly payment has never been returned nor has any account

been late.

According to the Equal Credit Opportunities Act Synchrony Bank 's reason was not

specific to the account it closed and the reason was only one which did not apply

to the referenced account. Due to Synchrony Bank 's discriminatory acts which

Synchrony Bank disproportionately utilizes against its minority consumers in

violation of the Equal Credit Opportunities Act this has caused me damages.
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Synchrony Bank, during the month of XXXX 2015 closed my Gap Credit Card

Account XXXX. Synchrony Bank failed to properly provide reasons of why my

account was closed ; for this is a violation of the Equal XXXX Opportunities Act.

For only XXXX reason was given by Synchrony Bank in which it stated the Gap

Credit Card account has been closed due to returned payments on another

Synchrony Bank Credit Card Account. The referenced returned payments were

additional payments on account ; a payment that was due for the regular monthly

payment has never been returned nor has any account been late.

According to the Equal Credit Opportunities Act Synchrony Bank 's reason was not

specific to the account it closed and the reason was only XXXX which did not

apply to the referenced account. Due to Synchrony Bank 's discriminatory acts

which Synchrony Bank disproportionately utilizes against its minority consumers in

violation of the Equal Credit Opportunities Act this has caused me damages.

I have a legal item showing on my credit report for {$3800.00}. This was from

Capital One. I was not allowed to make minimal payments during a financial hard

ship I was in due to particular medical issues and money. I was trying to work to

keep this item paid the best I could at the time. They wanted me to put a huge "

down payment '' in order to lock in and secure a settlement amount. I was not able

to do that. I had no one to borrow money from and cause if this account on my

credit I could n't do a balance transfer like they suggested. This item was place in

my credit as a lien item ( ref # XXXX ). I have tried to work with them to get this

matter resolved and was asking the best attempt to pay this with payments of

{$50.00} which they told me I HAD to set up with auto payments. They did not

allow. Me to make payments on this as a settlement amount, which I feel is unfair

and a lie. I have heard other people are able to do so and have done so. They told

me the lowest settlement amount was like 60 % of the total debt. I feel that was an
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unfair statement and a lie. The debt was places with a so called attorney office but

they were very rude and harassed me about this bill continuously with threatening

tactics. I made a complaint to capital one and it was supposed to be sent back to

original creditor, capital one, they told me I would receive a settlement offer in the

mail, but never have. I am tired of the stress and hassle to try to pay this dept. I

have had many unexpected medical bills come up. I think it is wrong when

companies take advantage of consumer because we do n't know the proper

wording to use to get them to be honest with us. It is unfair that one can pay 30 %

of a debt that is owed and make payments toward that but they refuse to allow me

to and say that 's not possible. That is unfair and deceptive and against the law.

Synchrony Bank, during the month of XXXX 2015 closed my Phillips 66 Credit

Card Account XXXX. Synchrony Bank failed to properly provide reasons of why

my account was closed ; for this is a violation of the Equal Credit Opportunities

Act. For only XXXX reason was given by Synchrony Bank in which it stated the

Phillips 66 Credit Card account has been closed due to returned payments. The

referenced returned payments were additional payments on the account ; any and

all payment that was due for the regular monthly payment were never returned nor

has any account been late.

According to the Equal Credit Opportunities Act Synchrony Bank 's reason was not

specific to the account it closed and the reason was only XXXX which did not

apply to the referenced account. Due to Synchrony Bank 's discriminatory acts

which Synchrony Bank disproportionately utilizes against its minority consumers in

violation of the Equal Credit Opportunities Act this has caused me damages.

I took advantage of a one-time online offer of {$1.00} ( plus tax ) to get my XXXX

score from XXXX I thought I was being charged {$1.00} for this one-time score.

However, XXXX signed me up for a monthly membership and charged me
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Closing/Cancelling account
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{$23.00}. I read through their online page and I never saw anything that said I was

signing up for a membership. They did not e-mail me a receipt so I do n't have

proof about this. After the charge appeared on my credit card, I telephoned them

but they said that they would cancel my membership but not reimburse me for the

difference. Apparently, many other people have had the same complaint about

them XXXX.

Their advertising of the {$1.00} fee is deceptive with the fine print being placed in a

small font at the bottom of the page ( I have been told ; I did not see it ). Their offer

should say clearly ( not in fine print ) that this is a trial, that the person agreeing to

it will be signed up for a monthly membership fee if they do n't cancel within 7

days, and that they should send a receipt for the agreement which lists the

conditions. None of these conditions were true with XXXX. For a credit agency that

supposedly investigates bad financial behavior and fraud, their behavior is

anything but proper and open.

Synchrony Bank, during the month of XXXX 2015 closed my Amazon Credit Card

Account XXXX. Synchrony Bank failed to properly provide reasons of why my

account was closed ; for this is a violation of the Equal Credit Opportunities Act.

For only XXXX reason was given by Synchrony Bank in which it stated the

Amazon Credit Card account has been closed due to returned payments. The

referenced returned payments were additional payments on the account ; any and

all payment that was due for the regular monthly payment were never returned nor

has any account been late.

According to the Equal Credit Opportunities Act Synchrony Bank 's reason was not

specific to the account it closed and the reason was only XXXX which did not

apply to the referenced account. Due to Synchrony Bank 's discriminatory acts
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Synchrony Financial NC 278XX Consent provided

Page 6466 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 12/21/2015 Closed with explanation Yes Yes

Page 6467 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1709873

Page 6468 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



01/02/2016 Credit card
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which Synchrony Bank disproportionately utilizes against its minority consumers in

violation of the Equal Credit Opportunities Act this has caused me damages.

I have used the card and paid it off multiple times and the company refuses to give

me a respectable increase in limit. I was told that when i opened the account i

could easily double my limit within 6 months which has not happened

i have been a valuable member and have used and paid the card only to receive a

XXXX increase in my limit. I think this is ridiculous and i would use the card alot

more and pay it off more if the limit was increased. When i opened the account the

lady told me that i could probably request a XXXX limit within about 3 months but

yet i am at XXXX. My credit report shows i pay all my bills, no matter how many

there are, they are paid. I have no collections, i have no past due balances and i

am not near my limit on anything

This bank issued me a credit card, to be specific the " apple rewards '' card which

is ok but i did n't really realize all i could get back is XXXX rewards. I do n't care for

XXXX that much. When i tried to apply for an additional card with this company

they told me " well we want to see if you are going to pay the bill on this card etc

etc '' that seems a bit discriminatory to me seeing as how they could see my credit

report and the fact that everything i have is paid, not late, nowhere near the credit

limit and i have been responsible with this one the little bit of time i have had it. A

card that gets me cash back i can use for paying the bill or while shopping would

better suit me so if anything i would want to open a different account and role the

available credit i have from this card onto another card with a higher limit. I do n't

mind keeping this card but i think i am deserving of a different card as well with a

better limit. XXXX gave me a XXXX limit and i have been just fine with it and very

responsible. I plan to purchase my first house in 2 years so i am not messing up

my credit. Its nice to have so many cards but i would rather just have XXXX or

XXXX with large limits instead of all these XXXX-XXXX limits here and there
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Amex NC 276XX Consent provided
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Barclays PLC NC 276XX Consent provided
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My wife went shopping at Best Buy, at the check out the check out person asked if

she had her rewards card, my wife replied no thinking it was common practice to

give the cashier your phone number to receive what ever discounts were

available. Cashier asked her phone number and her address but when she politely

gave her ssn number she caught herself a second to late. When she came home

and told me about it I said something was n't right. After being warned never to

give out to much information she was worried. Sure enough, we called the store

the same night, only about 1 hour later and found out she was to receive a credit

card. She did not want it so she denied she applied for credit and asked for the

process to stop. Store insisted that they could not reverse the application and it

had already went through. I checked our fico score only to find out that not only

her credit was affected but mine as well for a closed account. We called again

asking how did we close a account which we never receive a card or applied for

XXXX all in a manner of 1 hour of time. But they did not want to help, I found out

that the cashiers are pushed to open new accounts. I was n't even there and my

credit score got hit by XXXX points for closing a credit card.

I recently was approved for a credit card from Capital One following a hard inquiry

to my credit report. I received it a week later and I answered the previous address

security questions accurately. I was told my card was locked due to suspicious

fraudulant activity. It has never been used and its already been used illegally by

the person it belongs all in a 1 minute time span. I was sent an email for my

documentation verifying my identity and it suffice. I sent them again. They now

want a bank statement. I give them my account number. They then say id recieve

an email. No such luck. They then advised me to go to any local bank while they

are on the line then they would talk to the teller inside. XXXX consececutive banks

said they have never heard of such a method of verification. Still no activation. Still

no replacement card. No other methods of verification. I was pubicly humiliated by
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Capital One CA 960XX Consent provided
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the methods instucted by the fraud department. I have now a balance of {$340.00}

for money that nobody even spent. It has caused me to be evicted from my home

of 14 years because i used that credit line to secure a loan i cant pay back due to

Capital One 's erroronous information. I have been civilly violated and I am

cognizant enough to know that this is a crime and a Civil Rights lawsuit is my next

step.

Hello, I have been a client with Target since XX/XX/XXXX however ; my credit

reporting is only reflecting from XX/XX/XXXX and on. My overall credit rating took

a hit since my history is not being reported in full. I ask that you report my credit in

full since opening this card in XX/XX/XXXX. Let me know if you have any

questions.

PayPal Credit is charging me late fees and deferred interest charging and not

properly processing my payments. I send two payments in for {$1000.00} and

{$45.00} on XXXX XXXX, 2015. Today I was informed that my payments were not

processed and I have been assessed {$100.00} in interest and {$35.00} late fee.

My bill is not going down and I keep getting hit with late fees.

Being the beginning of the year, I decided to update my passwords and security

questions on all my cc accounts. I started with my XXXX card serviced through

Barclays. I was surprised that the website did n't ask for my password, instead it

asked me questions that I had never submitted as security questions. Not feeling

very comfortable I called the phone number and spent several minutes trying to

confirm the correct website address - the rep advised that I had to provide my TIN

and DOB to be able to provide me with the website address. I refused and finally

got the address from her, but when I tried it, again, I had no luck. I tried to answer

the questions, however, it did n't work. It asked several questions about people

and places I was unfamiliar with - so I answered those and it tells me this failed

and the site was blocked. So, I tried sending an e-mail, but that info is not provided
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TD Bank US Holding Company AZ 851XX Consent provided

PayPal Holdings, Inc. NC 281XX Consent provided

Barclays PLC CA 917XX Consent provided
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unless you can access your account. I tried calling customer service again to ask

for an e-mail address ; and again refused to provide personal info as I do n't

believe this should be required for non-confidential info. After 10 minutes and

getting transferred to a supervisor/manager, I 'm told they do not have e-mail

addresses. I 'm also told that I must provide personal & confidential info so they

can decide if they will assist me to close the account. I asked for another method

besides phone to close the account, as I also could n't access the website. She

advised I could only close by phone. I was told I could n't close it from the website,

this institution does n't have physical sites, and I ca n't go through XXXX, as

Barclays is the servicer of the credit card accounts.

What can be done to cancel an account if the consumer does n't feel confident

with the person on the phone or the security of the corporation? This company has

a horrible website security profile and the phone is n't any better.

Received a credit card statement which indicates an increase to the credit card

balance due to applied interest, despite a timely payment made for the prior credit

card statement. No charges have been made on the card, as the card has been

closed for over a year. Additionally, a prior payment should result in a slight

decrease to the remaining balance due. I have suspected for some time that this

credit card company is engaging in fraudulent practices to prevent consumers

from reducing and eventually paying off their credit card balance.

I bought product from a kiosk at the XXXX XXXX from a company Called " XXXX

''. They fraudulently did not disclose that all sales are final and tricked me into

buying the product with no course of refund. I tried to dispute the transaction with

Capital One and they denied my case and told me to work with the merchant.

They promise fraudulent protection yet denied me when I needed it the most. If i

could have resolved the issue with the merchant I would have. But the fact I

couldnt want why Iook the option to dispute the charges
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State Farm Bank deducted a {$100.00} payment from my account twice for

XX/XX/XXXX. I have tried to contact, but they have refused to answer any attempt

to reach them ( despite their website stating that they will respond within 2

business days ). I have contacted them at least three times, and they are just plain

and simple ignoring me.

We received a debt notice from a collection agency related to a XXXX we had

applied for but did not receive indicating that we owed {$250.00} which should be

mailed to them. We contacted XXXX Rewards Card and they have no record of

this and advised us to submit a complaint.

The collection agency is listed as : XXXX XXXX, XXXX XXXX XXXX, XXXX, OK

XXXX, Phone XXXX. I have not been able to reach them on the phone, and I will

not contact them as I 'm certain this is a scam.

I recently signed up with Chase for a credit card that worked with XXXX XXXX for

frequent flyer miles, the " XXXX '' program, the XXXX XXXX XXXX XXXX. The

promo that was advertised was for XXXX bonus points after spending {$2000.00}

within 3 months and I did meet that requirement. After meeting this requirement I

was not rewarded the points initially offered. The ad was a link directly from the

XXXX wesbsite to a chase credit card application from a promo that was

advertised on the XXXX website. Once I contacted chase to inquire about the

points I was told that this was not the offer that I had signed up for even though the

link from the XXXX site took me to the application directly, giving me no other

options for offers or applications to accept other than what I was re-routed to.

This is very misleading to the consumer. You should not be allowed to advertise a

certain promotion and offer a benefit for giving a company your business and then

not follow up. I fulfilled my part by spending over {$2000.00} in the first 3 months

and the credit card issuer should be held accountable for their advertising, whether
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State Farm Bank WY 824XX Consent provided

FMS Inc. MN 553XX Servicemember Consent provided

JPMorgan Chase & Co. CA 925XX Consent provided
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their links are correct or not. I know the credit card company would hold me

accountable for my commitments to them and they owe the same to each

consumer.

I feel this is a fraudulent advertisement. The company is intentionally enticing

consumers with what looks to be a great offer and is then changing the promo

offer after the application is submit to a lesser offer, a bait and switch it seems.

This theory is based on my communications with Chase who told me I had

accepted a different offer even though there were no offer choices after clicking on

the link for the XXXX points.

Attached is : 1. a screenshot of the offer 2. a copy of the last communications with

chase 3. a copy of the statement where the {$2000.00} spending requirement was

fulfilled

I received my credit card statement, from Continental Finance on XXXX/XXXX/15

and noticed there was a late fee of {$35.00} applied to my account. I spoke to

XXXX and I explained how there was a delay with my bank sending the payment.

XXXX, the supervisor, waived the late fee for XX/XX/XXXX. My XX/XX/XXXX

statement, shows another late fee of {$35.00}. I asked XXXX why there was

another late fee, and she said because I did not pay the {$75.00} for XX/XX/XXXX.

I told her, I paid the {$35.00} and the other {$35.00} was from the XX/XX/XXXX

late fee that was waived. So they billed me a late fee, on top of a late fee that was

waived. The XX/XX/XXXX bill, was paid on XXXX/XXXX/15, in the amount of

{$35.00}. I sent in a dispute, explaining the issue, and received a letter back,

stating the charges were correct, which they are not. Now, I get my XX/XX/XXXX

bill, and it has another late fee of {$35.00} on top of the erroneous late fee for

XX/XX/XXXX After the XX/XX/XXXX payment, I paid the XX/XX/XXXX payment on
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XX/XX/XXXX, and the XX/XX/XXXX payment was paid on XX/XX/XXXX.

Continental Finance keeps charging me a late fee from the late fee for XXXX, in

which I clearly do not owe. Please review the attached correspondence and

supporting documentation and it is evident that I do not owe these XXXX late fees

of {$35.00} for XX/XX/XXXX and XX/XX/XXXX.

I made a payment using my Citicard rewards on XX/XX/XXXX. The bill was due on

XX/XX/XXXX. They applied the rewards to the account. After getting late calls I

contacted Citicard. They told me the rewards transfer does n't count as a payment.

I do n't recall seeing any notice that the rewards transfer does n't count as a

payment.

I have been unemployed without benefits for 6 months. What little I had in

retirement savings is gone. I 'm living on XXXX meal a day. Please help.

I have a consumer Credit Card called Home Depot Card through Citi Bank. On

XXXX this year, I made some purchases on-line for home improvement which was

24 months no interest per Citi bank advertisement. However, due to wrong

estimates by Home Depot associates and lack of their stock, I had to return all

material which yet to be delivered to me. I was told by Citi and Home Depot that

the credit would take few days to appear on my credit card.

There were some partial refund and an amount of {$480.00} was never refund as

of today. I had so many communications but Citi is non-responsive. Sometime,

even they response, the response has totally out of context and just to harass me.

Failing to get a response from Citi, I wrote to Citi President XXXX XXXX and some

other senior leaders. As attached, you can see there were no responses.

Recently, they change my payment due to from XXXX of each month to XXXX of

XXXX so that I can miss a payment and they can say, " oh, you have failed to

make the monthly minimum payment on time and hence you are not eligible to get

the promotional offer, you will be charged 15 % to 24 % interest rate until the
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amount I paid in full. I am attaching all correspondences ' here with this complaint.

I have asked them to close my account but they have failed to do so as of today

The fact is, Citi bank is in the habit of malpractice and as I can understand, few

millions penalty by your office is not enough as they make billions of dollars by

fraudulent means victimizing the consumers like me. Today, I have sent them

another deadline asking them to close my account for the second time

The Federal Deposit Insurance Corporation ( " FDIC '' ) is the appropriate Federal

banking agency with respect to Discover Bank, XXXX, Delaware ( " Discover '' ),

under section XXXX ( q ) of the Federal Deposit Insurance Act ( " FDI Act '' ),

XXXX U.S.C. XXXX ( q ). The Consumer Financial Protection Bureau ( ''CFPB '' )

has jurisdiction over Discover, pursuant to sections XXXX ( XXXX ), XXXX and

XXXX ( b ) of the Consumer Financial Protection Act ( " CFP Act '' ), XXXX U.S.C.

XXXX XXXX XXXX XXXX, XXXX and XXXX XXXX b ).

Myself and numerous other similarly situated Discover consumers have not

reasonably been able to obtain rewards, as marketed and represented by the

entity. Discover has engaged in unfair practices by imposing " burdensome

requirements '' on consumers in connection with its suggestion that receipts need

to be submitted in order to claim the rewards offered under the promotion.

Curiously, the terms and conditions governing the Discover promotion in question

have never stated that the consumer needed to keep receipts.

The terms of the promotion are referenced on Discover 's website : under the

XXXX Pay FAQ section of Discover 's website. The relevant details are under the "

Earn Rewards '' section : " What are the details for the 10 % Cashback Bonus (

XXXX ) promotion? Cashback Bonus Earn an extra 10 % Cashback Bonus on up

to {$10000.00} of in-store purchases when you use your Discover card with XXXX
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Pay now through XXXX/XXXX/15. Excludes gift card purchases. No sign up

needed. Rewards earned are in addition to your standard rewards and are added

to your Cashback Bonus account within XXXX billing periods. See Cashback

Bonus Program Terms and Conditions for more information. Miles version : Earn

an extra XXXX miles per dollar on up to {$10000.00} of in-store purchases when

you use your Discover card with XXXX Pay now through XXXX/XXXX/15.

Excludes gift cards. No sign up needed. Rewards earned are in addition to your

standard rewards and are added to your Miles account within XXXX billing

periods. See Miles Program Terms and Conditions for more information. '' XXXX

The gift card exclusion was added several days after the promotion was launched

Discover is now blanket rejecting purchases above a certain amount Discover is

requiring customers to retain receipts Discover does not have the requirement to

keep receipts in the Terms and Conditions governing the promotion This is a

blatant attack on consumer privacy The burden of proof is shifted to the consumer,

instead of the credit card company If Discover wants to exclude gift cards, they

need to do it accurately and automatically, without the need of receipts being sent

into Discover.

XXXXXXXXXXXX sent e-mails to me which erroneously suggested that the

following transaction 's on my account included a gift cards : XXXX/XXXX/15

XXXX STORE - XXXX XXXX XXXX VA XXXX PAY ENDING IN XXXX XXXX

Merchandise {$500.00} XXXX/XXXX/15 XXXX STORE - XXXX XXXX XXXX VA

XXXX PAY ENDING IN XXXX XXXX Merchandise {$2000.00} XXXX/XXXX/15

XXXX STORE - XXXX XXXX VA XXXX PAY ENDING IN XXXX XXXX

Merchandise {$1000.00} XXXX/XXXX/15 RITE AID STORE - XXXX XXXX VA

XXXX PAY ENDING IN XXXX XXXX Merchandise {$2000.00} XXXX/XXXX/15

XXXX STORE - XXXX XXXX XXXX PAY ENDING IN XXXX XXXX Merchandise
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{$1000.00} As a result I 'm missing bonus mileage for the purchases described

XXXX totaling near XXXX miles all of which are in fact eligible and qualify for the

Discover & XXXX PAY 10 % BONUS promotion.

Discovers actions are Unfair, Deceptive and Abusive XXXX XXXX XXXX XXXX

defines an " unfair '' act or practice as follows : The act or practice causes or is

likely to cause substantial injury to consumers.

The injury is not reasonably avoidable by consumers

I had a Shell credit card since 1998 I moved out of country and paid the card off

they were in the process of issuing a new card which I also told them to cancel

because they are no good here. They took the XXXX payment that I ask them to

draft from my bank account, to pay the card in full, but credited it to the new card

they had issued which was also cancelled and are still charging late fees and

interest on the old card I have tried many times to get this resolved to no avail. I

am out of country and can not sit on the phone for hours trying to explain to them

what has happened I have spent several hundred dollars in phone charges to talk

with them and still have bills coming to me about this I do n't know what to do any

more my credit score has gone from high XXXX 's to the XXXX 's because of this

they are ruining my credit and I do n't know what else to do. when I talk to them or

try to get into the account they tell me it has been closed but they have XXXX

maybe more of my money and are showing my bill as being unpaid this needs to

be resolved.

Hello, I am writing to submit a complaint against Wells Fargo, a company that

provided me with a credit card and has charged me with XXXX time interest

despite the fact I contacted this company in trying to avoid this charge.

In XXXX of XXXX I acquired a credit card at the store, XXXX and XXXX. The card

was provided by Wells Fargo, and according to the terms of the credit card, no
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interest would be charged for my purchases for up to a year. Since XXXX of

XXXX, I made monthly payments to the credit card.

In XXXX of XXXX I was notified that the card was no longer valid, since XXXX and

XXXX cancelled their agreement with Wells Fargo. This meant that I could no

longer use the card, which was contrary to the contract signed by me. I did not

care about this ; and I continued to pay my debt. The last payment was due on

XXXX XXXX XXXX. I made my payment a couple of days later, unaware of the

fact that I had been penalized with additional interest. At the beginning of XXXX,

my balance was {$390.00}. Since my payment had been late I was charged

{$240.00} in interest. This increased my debt from {$390.00} to {$680.00}.

On XXXX XXXX, XXXX I called Wells Fargo trying to explain that missing my

payment had been an honest mistake, and that I had totally forgot the deadline.

During this phone call I expressed my willingness to pay my remaining balance (

which was close to {$400.00} ) in trying to avoid the interest payment. I also

reminded the people of Wells Fargo that this account was not of any service to me

going beyond XXXX, since the card had been cancelled in XXXX. I naively thought

that since we were still within the month of XXXX, the people of Wells Fargo could

at least show some understanding and offer a reasonable solution. Yet, after half

an hour on the phone and having spoken with XXXX different representatives from

Wells Fargo XXXX XXXX, XXXX, and XXXX XXXX XXXX XXXX XXXX XXXX, I

was only offered a reduction of XXXX dollars. According to Wells Fargo

Representatives this was the only help they could offer.

I am writing this complaint hoping you could stop this company from applying such

unfair interest to customers such as me, who despite being late by a couple of

days, made monthly payments throughout a year. I am appalled by the lack of
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I am a Citibank Credit card holder and have been for the past 2 years. I became

unemployed in 2014. I got behind on my Sears MasterCard Citi and fell behind.

Account Number XXXX. I spoke to CitiBank collections in XXXX 2014 and XXXX

2014. The representative offered me a few programs to get caught up since I

found a job in XXXX 2014. One of the choices were a small payment of {$100.00}

with no interest, but the account would be closed. Another choice she gave me

was {$500.00} payment, and the account will remain open. I believed her and

chose the higher payment. Now that the payment program is finished. I found out

that the account was closed in XXXX 2014, before she even put me on that plan

and felt she deceived me to put me on that plan. So now I have to continue to pay

that card with interest but can not use it. If the Citi Collections rep would have

been up front with me and told me the account was closed I would have chose the

first option. I feel that I was duped into making that decision that actually put me in

a real bind to make that {$500.00} payment for those 3 months. I was in a really

bad hardship. I spoke to XXXX and XXXX who says that there is nothing they can

do about it and they were sorry she said that. I spoke to XXXX in the Collections

department and told me the same thing. Now because of this, I have been paying

over {$100.00} in interest a month with a fee of {$35.00}. I then reached out to the

XXXX 's office, by email with the above information and I had a female

representative call me and and say that they have no record of any phone calls. I

explained to her that I had my phone bill that had over 31 phone calls from Citi

during that time. I faxed it over to them and never heard anything from them. I also

realized that she did not send me anything in writing or email format. I continue to

get 4 to 8 calls a day from Citi starting at XXXX and XXXX in the morning. All of

which are recorded on my phone bill. Last week I spoke with the Escalation

department and told them not to call me anymore that anything that I will do with

Citi has to be in writing, sense they seemed to " renig '' on the previous deal that I

Page 6548 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 6549 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Citibank PA 194XX Servicemember Consent provided

Page 6550 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 12/27/2015 Closed with non-monetary relief Yes Yes

Page 6551 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1717321

Page 6552 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6553 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6554 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6555 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6556 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6557 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6558 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6559 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



12/27/2015 Credit card

Page 6560 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Late fee

Page 6561 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



did not have in writing. The manager said ok and confirmed it and said I would

have to call them and they will not call me anymore. Phone calls stopped from

daily to 4 days of no calls. Day after XXXX, I get a call from same number. thought

was a mistake and ignored it. On XX/XX/XXXX called at XXXX while I was

sleeping in. then received another call at XXXX and I answered. Spoke to a XXXX,

and she said it is not in the record that you wanted phone calls to stop. I explained

to her about the call I had and she just talked over me. Then she sent me to a

manager XXXX in the Escalation department. She said there is no notes that says

no more phone calls. Again Citi deceiving me again saying and also wanting me to

confirm last no more calls only in writing lied right to my face. She was also from

the Escalation department and was on the phone with her for about 40 minutes

going over why everything from Citi needs to be in writing because they seem to

not have any information of what they promise. and again break that promise.

I have a credit card with Wells Fargo Bank. Payments are due on th XXXX of each

month. I have an automatic bill payment set up with XXXX to occur on the XXXX

and arrive by the XXXX. For XXXX months in a row, Wells Fargo has not

received/posted my payment until after the due date. Two weeks after the

payment generated to them. I beleive Wells Fargo is delaying posting. There is no

reason why a bill pay check between XXXX of the biggest banks in the world takes

two weeks for delivery. Wells has reversed the XXXX fee when I called them. Im

not sure if they will handle the XXXX fee since they told me it was a one time "

courtesy ''. They could not explain why the delay, saying only that the posting date

was the date of receipt. They encouraged me to have WFB draft the payment

against my XXXX account. However, I want the process to work as it has for

several years of having this account. Prior payments have never posted this late.

There seems to be some fraudulent activity here to inappropriately charge
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customers fees that are not of their doing.

We stayed at a property advertised by XXXX in XX/XX/2015 - XX/XX/XXXX.

Property Case XXXX. The property was misrepresented. It was dirty, unhealthy,

made my XXXX year old have XXXX, there were lots of bees in the condo --

hornets -- every day. There was mold in the shower. The shower curtain was

disgusting. I called XXXX. They told me i had to go through Discover credit card.

Discover, denied my dispute claim after giving me the half payment of XXXX back,

not once, but twice, and finding in my favor -- on a recorded telephone call on

XX/XX/2015 -- or thereabouts. [ Utah call center / dispute billing office. ] Now

Discover has taken back all of the refund it had initially given me because (

according to them ) I failed to get an exterminator, while on vacation, to prove

infestation. Even though I sent photos of the paint -- XXXX gallons near the hot

water heater -- the mold in the shower, the broken locks on the window, and

broken " art '' that hung above our bed which probably put plaster dust into my

XXXX. And. Of course. The downstairs neighbor whom obviously did n't approve

the upstairs being rented -- told us on day 1 that he could " hear a cell phone

vibrate down the wall '' when it rang -- no XXXX on this vacation. To top all of this

off -- Discover sends me a notice stating they are taking back all of the refund on

XXXX.

There is a dispute program via XXXX -- the vendor -- but it 's a gaff. The consumer

has to find the material misrepresentation of the property and report it in 2 hours --

AND they also have to go through the credit card company first. The following was

sent to the Texas XXXX -- the corporate office of XXXX, along with the same sent

to Discover -- with photos of the paint, broken art, mold, broken art, and reports of

bees in the condo -- they said they ca n't use photos as proof ... ..I hate them. P.s.

I have paid my Discover card off recently to the tune of XXXX and they would n't

even advocate for me! I did not receive or enjoy the full value of the service offered
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and Discover just does n't care!

The property was mis-represented. It had paint in the closet which was near the

hot water heater causing my son to have XXXX.

The closet was in a closed bedroom.

The artwork was hanging off the walls and above my bed which most likely put

plaster or other dust in my XXXX The tub had mold and the curtain was stained

red like blood There were bees constantly coming into the condo from the outside

vents.

The downstairs neighbor told us on day 1 that he could hear " a cell phone

upstairs vibrate down through the wall '' -- no XXXX on this vacation that 's for

sure! I I requested a XXXX percent refund which Home Away initially did -- of

XXXX but after I was treated so poorly by the property owner -- ( AND Home Away

told me I had to go through my credit card company first before enacting their care

free guarantee program XXXXeven though I paid for it ) they have since requested

that Discover Card remove the half credit to me.

Why have a guarantee if you are going to tell the consumer that they ca n't use it

unless they go through the credit card company first?

The CareFree Rental Guarantee is a gaff! Unless you discover the issues in XXXX

hours -- it does n't work because they say you violated the good faith portion of the

contract for discovery of material misrepresentation.

I am requesting half of my money back. The bees just kept getting worse over

three days time and the paint in the closet was not discovered until after the 3rd

day of stay -- of course -- that is when the hot water heater had been used several

times and the heat generated the fumes to a larger extent because the hot water

heater had to be turned on. There were no fumes upon arrival because the hot
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water heater was cold.

For the second time now, I have been denied a Chase Freedom credit union. I

have excellent credit and no delinquencies. There is no valid reason for Chase to

continue denying me a Chase Freedom card. I complained to the corporate office,

and the excuse they 're using this time is that I have opened too many credit cards

in the past 24 months. I then asked them what is the time frame for them to stop

claiming I 've opened too many credit cards, and then they changed their story

completely. They then claimed that my income is too low, which makes no sense

whatsoever, as again, I have excellent credit and no delinquencies. Therefore,

they are discriminating against my economic " class, '' as well as age, and XXXX.

As long as I have excellent credit and no delinquencies, there is no valid, legal

reason for Chase to continue to deny me a Chase Freedom card, especially as I

have other Chase credit cards. This is a clear-cut act of discrimination, for if my

income were the case, then Chase would have to cancel credit cards for all credit

card holders whose incomes dropped, which includes retirees, the XXXX, and the

unemployed. Therefore, it is appropriate for CFPB to hold Chase accountable for

denying me, an aging, XXXX citizen with excellent credit and no delinquencies, a

Chase Freedom card. ( And in the past, after filing CFPB complaints, CFPB has

done nothing more than " shuffle papers, '' i.e., send me the bank 's response,

regardless of what it is, then close the case, rather than hold the bank

accountable. Also, in the past, after logging in to CFPB, I have been unable to

access any documents, and this was never appropriately addressed or corrected.

Therefore, please escalate this matter to the Director 's office. )

I have had an account in good standing with American Express since

XX/XX/XXXX. There are significant monthly charges and payments often in

excess of $ XXXX/year on this account without incident.

XX/XX/XXXX I was informed that a 'credit review ' was requested despite re-
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assurance that the account was in good standing. This contact was made on a

weekend morning before XXXX XXXX on my personal cellphone ( this account

has been handled by my office through an authorized representative that works for

me for more than 5 years ) and requested an IRS 'transcript '. I attempted to

comply with the instructions of the 'financial review ' department whom I had never

heard of before ( I initially thought the call was 'spam ' ) but was told they would

not work with my administrator or accountants and that I must forward

correspondence from the IRS to them in unopened envelopes ( so how was I to

know whether there was an appropriate response or a form letter in the envelope?

). There was no further contact with American Express despite a note placed on

the outside of the IRS envelope asking for them to contact me should the material

not be responsive.

This past Saturday at XXXX XXXX EDT I was telephoned by a representative who

told me that although my account remained in good standing financially, American

Express was cancelling my account. No recourse, no time to cure, no appeal. I

asked for a transcript of this and my prior conversations ( always speaking on a

recorded line ) and was told that I would need to submit a subpoena to the 'phone

company ' since this recording belonged to American Express . Although I always

noted the name of the individual on a call each time I was told that I could not

reach the prior individual. I requested a supervisor and multiple times was told

they would reach me in '48 hours '. A manager never picked up the phone or

returned my calls.

American Express holds itself out as a bank, identifies itself as a bank, and yet

insisted on only addressing my account review on Sundays or Saturdays at non

business hours not at my office, the official contact for me, but on my cellphone.

The behaviors described above violate my rights to due process with a credit

agency or bank and are distinctly punitive, in contrast to my 28 year history of
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business with this company. Clearly there is a rogue department in Arizona that is

systematically destroying customer relationships and targeting individuals - this is

not the standard of business practice that a company purporting to be a 'bank '

and a credit agency should be allowed to use, randomly targeting individuals with

accounts in good standing for no clear purpose.

SAMS CLUB OPENED A CREDIT CARD FOR ME. THEY NEVER HAD THE

CORRECT ADDRESS, USING ONE THAT WAS 15 YEARS OLD. WHEN I

CALLED THEY NEVER UPDATED WITH THE NEW STREET NAME. I

RECEIVED XXXX IN FEES THAT I WANT REVERSED DUE TO THE FACT

THEY NEVER SENT THE BILLS, AND THE LAST XXXX STATEMENTS SHOW

THE WRONG ADDRESS. FURTHERMORE THEY CUT UP MY CARD AND

CLOSED MY ACCOUNT. I WANT A REFUND AND MY FINAL STATEMENT

SENT TO ME

I noticed an account on my credit bureau that was showing derogatory on my files.

The account belonged to HSBC bank, so I called the phone number that appeared

on the credit report and a representative informed me that she was not able to

locate the account or there could be a possibility that the account was sold. I

informed the customer rep. that i had disputed the information but it was verified

and HSBC stated the debt was valid. I have never opened an account with HSBC

bank, and i was wondering why are they reporting on an account that they do not

have any information on. The customer rep informed me that i should continue

disputing it with credit bureau again. I again disputed XX/XX/2015. and the

information came verified again. Its infuriating that a non existence and bogus bills

are being collected and reported on my credit report which is very inaccurate.

citi cards address ; XXXX XXXX XXXX, sd XXXX www.citicards.com citi cards has

commited a fraudulents act against me.

my name is XXXX XXXX ; citicards from customer service to sercurity department
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Synchrony Financial IL 601XX Older American Consent provided

HSBC North America Holdings Inc. CA 916XX Consent provided

Citibank TX 770XX Consent provided
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; all of them ; they need to go to jail.

they tried to make me impatient so they can pull me all my personal information,

identity, and they commit fraudulent act on me. they have the recording of all the

proof.

I reported my credit card as stolen as soon as I was certain I did n't have it

anywhere. When I called the credit card company we discovered there had been

fraudulent charges. The representative informed me that they put a hold on my

card due to suspicious activity. I was told I would be credited for the charges and

an investigation would take place. A week later I received a letter explaining my

claim was denied as they believe the card was in my possession. This is not true.

These are fraudulent charges. I did not sign or put in my pin number for these

purchases which I believe should act as evidence. If my credit card company

investigated my usual activity it should be clear these purchases are not typical in

my credit card usage.

Paid for XXXX nights at XXXX XXXX in XXXX XXXX, LA XXXX on XXXX XXXX,

2015 for arrival XXXX/XXXX/15 via XXXX. Upon c/i gave Sears MC XXXX credit

card, got key went to room it was dirty took pictures. Called XXXX they called

merchant they said no refunds, Sears customer service rep advised if stay no

credit given. Went to merchant returned key did n't give me any paperwork even

though I requested same. Stayed at the XXXX XXXX XXXX instead note : gave

same cc got key and then went to room, it was clean. XXXX XXXX said he works

in the sears office of pres. and because the cancellation policy does n't say

anything about clean room I will not be issued a credit, dispute amount {$430.00}. I

followed all the necessary steps for dispute process. Merchant claims services

rendered they were not.

On my BEST BUY statement I notice there were fees regarding a Debt protection

program which I never authorized for. I have been a Best buy credit card member
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since 2009 and the fees over the time are between $ XXXX-XXXX. Some of the

fee charged are not even documented on my statement.They have charged me

over {$2400.00} in these fees. The problem is if they did not charge me these fees

I would of been able to pay off my credit card in time before the promotion was

over. Now I got charged by BEST BUY over {$3000.00} in interest fees. Which this

made me go over my credit limit also caused an bad impact on my credit score.I

have contacted Debt Protection and they stated they will send me documentation

and investigate the issue also refund my money buy it will take 30 days. Then I

called BEST BUY ( worst customer service ) they stated they do not have any

documentation in regard to these fees and the company was a third party. I told

them the only thing I signed up for was a BEST BUY CREDIT CARD an now there

are fees from this program on my BEST BUY statement and so they have to be a

part of it and have some documentation. Best Buy ( XXXX ) said no. I told him I did

not go out of my way to get this program and have more fees added to my monthly

payment its RIDICULOUS. These fraudulently added by one of their employees.

The only thing I signed up for was a BEST BUY CREDIT CARD. There was no

mention of another program there is no way I would want to add more charges to

my account. DO NOT GET A BEST BUY CREDIT CARD!!!!

I have XXXX ( XXXX ) credit cards from Capital One Bank. I attempted recently to

combine my cards and Capital One denied me with good cause as according to

there website, I did not qualify.

I worked very hard for over a month to meet the requirements. I attempted again

meeting the announced requirements and yet again, I was denied. The

requirements listed were : " XXXX of my cards must be in good standing, XXXX of

my cards must be at a XXXX ( XXXX ) balance, both of my cards must be linked to

online banking, and neither XXXX of my cards should have pending transactions ''.

I called the bank and was told they could not tell me why I was denied because I
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met all the requirements. I also filed against the bank VIA XXXX. I received the

same response from the bank VIA the " XXXX '' as I did from the customer service

reps. All I want to do is combine my cards to make it easier for me to manage my

credit and pay my bills. If this is not possible and the account combination is a

hoax, it is not funny and it should be taken down.

Consumer Financial Protection Bureau - Case # XXXX Macy 's account ending in

XXXX

Without Notice Citicard expired {$300000.00} worth of " Thank You '' points on my

credit card account. I have paid my bill in full for over 20 years. 2012 I had over

XXXX points and then come XXXX XXXX without notice they started expiring

them. Since 2012 I continued to earn points racking up another {$200000.00}

worth of points. I learned this pas Sunday that instead of the over XXXX points

they owed me I had only XXXX points because that had expired XXXX points.

Never on any credit card statement was I given notice the points were going to

expire. Never was I sent a letter that the points were going to expire. Up to XXXX

2012 they never expired. But then they started taking them away. I have waited to

reach enough points to take my family to XXXX and now that dream has been

dashed by Citibank 's fraudulent methods. These were called " Thank You ''

points. After being a customer over 20 years this is XXXX away to say Thank you.

Over the past few months Macy 's credit reportedly made several updates to their

mobile application. In XXXX 2015 I submitted my monthly payment through the

mobile app, however the app did n't process the payment and my account was put

into past due status and I was charged a finance charge and late fee. I called into

Macy 's credit card services and spoke with a representative and my account

status was changed to correctly show that I was in good standing and the finance

charges and late fees were credited to my account. I was assured that the mobile

updates were working and I would n't have any issues with payments in the future.
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In XXXX 2015 I again submitted my payment through the Macy 's mobile app. On

XXXX/XXXX/15 I attempted to make a purchase inside a Macy 's store and my

card was declined with a past due status. I spoke with a Macy 's credit services

supervisor and she noted on my account that this is the second time my payment

was not processed when using the app, and she credited my account the late fee

and finance charges. Not only was this embarrassing, but I am concerned that

Macy 's credit is reporting past due status on my credit report when the fault is with

their application.

On Friday, XXXX XXXX, 2015, I submitted a credit application for XXXX credit

cards, including the Chase XXXX Preferred card and the Chase XXXX card. I am

a long standing customer of Chase Bank and have a previous lending relationship

with the company. Upon submission of my applications, Chase Bank declined the

Chase XXXX card, but approved the Chase XXXX XXXX XXXX Card.

Subsequently, I called the Chase Lending Services phone line and was informed

that Chase Bank employs a policy whereby Chase does not approve consumers

who have opened XXXX or more credit cards within the past 24 months. However,

please note that I was in fact approved for the Chase XXXX XXXX XXXX Card,

which would violate the policy stated by the representative. I asked the

representative where the policy was advertised during the application process and

he advised that it is not disclosed. Furthermore, he said this policy decision is not

a reflection of my credit worthiness or existing relationship with the bank. I

expressed my concerns that this policy is not advertised during the application

process. Chase is running a hard credit inquiry, which affects my credit score.

Instead, they could just disclose during the application process that the XXXXcard

policy exists and would eliminate a hard credit inquiry.

I am using my AMEX for the company that I am working for, I will attached the

email that I received from Finance Controller confirming this. I am behind on
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payment to AMEX while I am waiting for the Reimbursement from the company.

Amex has been calling my phone asking for my sons for payment. I am the

primary card holder but they are reporting this delinquent to their credit reports. I

am also attaching the statement confirming they have XXXX transaction in 2015.

They are only subsidiary card holders and should not be responsible for the

delinquent of this account.

I made a significant purchase using my Best Buy Citi account, 2 years ago. I took

advantage of the 0 percent interest financing opportunity for 24 months. I made

payments on the card, each month. What I did not realize was that Citi was not

applying the payments I was sending in to my promotional balance. They were

applying it to other balances. I did n't realize this until I received a finance charge

of over {$3100.00}! Obviously, I was shocked by this and immediately called in

and they told me if I could pay off the promotional balance ( ~ {$4400.00} ), they

would waive the finance charges. I actually paid {$6000.00} to Citi and I had to

borrow money from my son in order to do this. I called them to make sure they

were going to waive the financing charges after they received the {$6000.00} from

me, and they told me that I only had until XX/XX/XXXX to do it. They received the

money on XX/XX/XXXX and told me that " there was nothing we can do. '' First of

all, their payment processing is deceptive, as I thought I was paying down the

balance. Second, they TOLD ME that they would waive the finance charges if I

paid them {$4400.00}. I paid {$6000.00}! If I knew they were going to go back on

their word, I would n't have paid that much! I would have used the money for other

bills. I, in good faith, made the payment and now Citi is charging a XXXX year old

widow a huge finance charge. Please compel Citi to honor their word.

XX/XX/XXXX I attempted to close out my Bank of America checking/savings

accounts. The representative told me that once all funds were removed, the

account would be automatically closed within 90 days. This was not the case,
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however, and after several more calls and several more months of dealing with

representatives, my accounts were not closed even when I explicitly asked the

representative to close the account. Ultimately, on XX/XX/XXXX, more than one

year after the initial call, my debit card was used for a fraudulent purchase of

{$100.00}. On XX/XX/XXXX, I called B of A to complain, file a fraudulent claim and

to finally close my account. The representative told me all fees would be waived

and I would not be responsible for the charge. The account was refunded, from -

{$100.00} to {$0.00}. Finally, on XX/XX/XXXX the checking and savings accounts

were closed. On XX/XX/XXXX I received a bill from Bank of America 's credit card

unit for the {$100.00} cash advance that was used to make the checking/savings

account whole. I called B of A and they told me that the {$100.00} charge would be

taken care of and I would not be responsible for that charge. They claimed it was a

mistake and that I should not have been charged the {$100.00} cash advance

because the XX/XX/XXXX call established a fraud claim. Then, on XX/XX/XXXX, I

received another B of A credit card statement with the same {$100.00} charge.

The initial cash advance fee had not been taken care of from the XX/XX/XXXX call

and I was again being charged for the cash advance from the fraudulent charge. I

called Bank of America again on XX/XX/XXXX and told the same story. The

representative told me that everything would be taken care of, but to call back in a

couple days to ensure completion. I called back on XX/XX/XXXX and, after a 2.5

hour phone call, was told I would have to pay the {$100.00} charge on my credit

card and wait to see if I could be reimbursed if the fraud department confirms that

it was the result of a fraudulent charge. The representative from the fraud

department told me reimbursement would take approximately 90 days. Thus, after

a year of trying to close out my account and being stonewalled by B of A, a

fraudulent charge occurred on my account and B of A required I pay that charge (

coincidentally they closed out my account right in time to send that charge to my
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credit account, but not during any of my previous calls ). B of A then failed to

rectify the issue and required that I could only be reimbursed for that cash

advance once their fraud investigation was completed.

I have a credit card account with Best Buy and their processing issue caused my

payment to show up as late even though I provided proof that I sent the automatic

payment within the needed time frame just as I had for the previous year. They

have added negative items to my credit report due to their error and I would like

them removed. I feel that their business practices made it so that my payment

would show as late and they could collect a late fee they were not entitled too.

I have a XXXX American Express credit card. I have not used it since

XX/XX/XXXX, and due to a return credit, have, or had, a credit balance of

{$18.00}.

I looked at my account online XX/XX/XXXX to research a prior purchase to

discover XXXX fraudulent charges, XXXX XXXX XXXX/XXXX/15 for {$870.00} to

a liquor store in XXXX, XXXX, XXXX to a fast food place for {$3.00} in XXXX and

{$25.00} Service.

I live in Massachusetts and have been with family in XXXX, XXXX from

XX/XX/XXXX. I have not been to Michigan and the charges are not mine, clearly

an error or fraudulent.

I called the credit card number and was speaking with XXXX XXXX - - - -

questions are concerning and most annoying - - - like how long at my address,

how many bedrooms in my house, my driver 's license number, my social security

number, what days will I be driving back to Massachusetts - - - - I finally became

concerned and suspicious about the nature of quantity of questions, and she said

she would not do anything about it. Compounding, I did not have total privacy in

answering questions and I was on a cell phone.

A statement was issued the following day requesting me to make payment of
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{$860.00} after losing my credit balance of {$18.00}.

XXXX XXXX at American Express was obnoxiously uncooperative.

My Citi Thank you card ( reported 2 months ago ) does not reflect the true balance

of the actual amount I owe. I have confirmed this with City. Please find the

attached which will be mail to the office of the president. As it appears Citi likes to

work at a glacial pace, I will be submitting the following which I have generated

today. Having just spoken to XXXX in disputes, she did in fact say that the

activities are more accurate than the PDF statements and that the PDF statements

are sometimes 3 months behind with credits.

I am attaching the activity spend of XX/XX/XXXX and XX/XX/XXXX. Reflecting a

true balance {$4200.00}.

Furthermore, I am attaching the PDF bank statements that show the discrepancy.

LET THERE BE NO CONFUSION, THIS IS NOT A REVISIT INTO DISPUTES,

FRAUD OR ANY SUCH MATTER BUT AN AUDIT OF WHAT WAS CHARGED

AND CREDITED.

FYI. ALL MY OTHER CITI CARDS PDF STATEMENTS MATCH THE ACTIVITIES

REPORT. JUST FRUSTRATED I HAVE BEEN OVERPAYING NEARLY $ XXXX,

OF CHARGES THAT WERE NOT MINE.

I found that Citi / AAdvantage Platinum Select Card charged me an additional

{$0.00} on almost all of my credit card charges in 2015.

I established a payment plan with American Express that was not enforced and

the account was closed against my wishes and Amex failed to uphold it 's end of

the bargain. I had a set date for repayment and when I contacted them, they just

said the account was closed and no payments could be made.

XXXX XXXX XXXX has reported to all XXXX credit bureaus that I have a
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delinquent credit card account with them that I do not believe is mine. I have sent

numerous requests for proof of debt according to the FTC guidelines and have

asked that they provide me with something with my signature on it that I indeed

applied and used this credit card. To date, all I have gotten from them are

responses to the effect that this account was applied for online and that I made a

payment on the account. Still nothing showing proof that this debt and all charges

thereto are indeed mine. I contacted the FTC about this situation and they referred

me to you for help with this situation. All I 'm asking is that I get written

documentation of some document with my signature on it that proves this debt.

I have a credit card with Capital One. I asked them to remove a " 30 day late '' pay

as a show of goodwill towards me. I 've read articles that suggested to do this, and

I 've seen other credit card companies do it. Capital One said that they could not

remove the " 30 day late '' pursuant to the Fair Credit Reporting act. I understand

that creditors are required to report accurate data ; but can they do customers a

favor by removing a " 30 day late '' from the customer 's payment history?

I have been a customer since XX/XX/XXXX ... I have an excellent payment history

( AMEX stateded this ) ... My XXXX credit cards from AMEX were suspended

without cause ... I was not notified, I found out my cards were suspended when a

purchased was declined ... I faxed an agreement that AMEX may look at my

XX/XX/XXXX tax return ... Poor response ... Stated my spending needed to be

justified ... I was approved for the XXXX American Express Card as these XXXX

cards are still suspended.

When filling out information to purchase plane tickets online, an offer for an XXXX

XXXX Visa Signature Credit Card was made available to me. I signed up for the

card and was approved immediately and then the card was used to pay for the

plane tickets as intended. When the card finally arrived a couple weeks later and

the bonuses that I expected to see were different than what was offered to me
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when signing up for the card, I became suspicious. I received a different card than

the one promoted to me without anything in the terms and conditions saying that

they can do that and without any prompting to me to have my decision on if I want

to accept this other card instead of the one that I signed up for and believed that I

was being approved for and having the tickets charged to. I tried to work things out

with the service numbers provided by the card but to no avail.

Hello, I am writing this complaint with regards to a Balance transfer I did from my

Capital One Credit Card account to XXXX XXXX XXXX Credit Card account on

XXXX XXXX, 2015. I put the account number of my XXXX XXXX XXXX 's account

and submitted the transfer. After 10 days when the funds were not showing on my

XXXX XXXX XXXX 's account, I called the Capital one for the status and they

confirmed me that funds have already been sent out. After further investigation, it

was found that the funds were actually sent to XXXX XXXX instead of XXXX

XXXX XXXX. They put my XXXX XXXX XXXX 's account number but sent it to the

wrong address to XXXX 's and I do not have any account with XXXX 's. We then

had a conference call first which was between me, Capital One and XXXX XXXX

XXXX and they, XXXX XXXX XXXX, confirmed that the account number was right

which I requested for Balance Transfer but they have not received any payment or

funds. Then we had another conference call which was between me, Capital One

and XXXX and representative from XXXX confirmed that I do not have any

account with them, so they can not find any payment or funds.

Later Capital One started investigation and as per them, they requested XXXX to

return the funds from there missing file. This was done on XXXX XXXX, 2015.

Yesterday, XXXX XXXX, 2015, when I called Capital One for an update, they told

me that they have not received any funds back from XXXX and also they can not

guarantee to refund my money if XXXX do n't reply them.

I provided the correct Bank Information and Capital One erroneously
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wired/transferred funds to the wrong Bank. I have not received any funds, it was

their error, yet they will not correct my account balance on the original credit card

unless XXXX refunds.

Thank you, XXXX XXXX XXXX

Even though I have been making frequent on time payments, American Express

has significantly lower my credit score over XXXX points. I did not know that I had

a charge card and had to pay off the entire amount every month. I never knew or

had that understood to me. I made consistent payments but they considerably

damaged my credit score. I think this practice is deceptive.

XX/XX/XXXX, I applied and was approved for a Citi Forward credit card ( ending in

XXXX ) using an online application form. Terms and Conditions that was

presented to me at the time of application ( a screenshot is attached ), clearly and

explicitly explained that I will earn XXXX ThankYou points for every dollar I spend

on purchases at ( 1 ) book stores, ( 2 ) record stores, ( 3 ) restaurants, including

fast food restaurants, ( 4 ) motion picture theaters, and ( 5 ) video entertainment

rental stores. However after receiving my first statements I realized, in violation of

Terms and Conditions that was presented to me in the online application form, I

was not receiving XXXX ThankYou points per dollar for purchases at above

mentioned categories. Instead, it seemed that I was receiving only XXXX

ThankYou points for those purchases. I called Citi a few times and explained the

whole issue, but the only thing they did was explaining to me that my card earns

XXXX ( and not XXXX ) ThankYou points per dollar for purchases in those

categories, and they did not seem to be bothered by the fact that this was in

violation of the Terms and Conditions that was presented to me. I then proceeded

to send a letter to Citi XXXX I think to CitiBank Executive Review Department in

XXXX XXXX ) and explained the issue, but received a similar response that

mentioned that my card earns XXXX ( and not XXXX ) ThankYou points per dollar
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for purchases in those categories, and ignored that Citi was violating Terms and

Conditions of the account. Overall Citi did nothing to resolve this issue.

It is a few years past this incidence, but the bad feeling about it keeps being with

me. At the time I was initially dealing with this issue, I was not aware of existence

of CFPB, so I did not file a complaint. Now that I am aware of this possibility and

have already exhausted other possibilities, I would like to take this route to ask Citi

to follow Terms and Conditions that was presented to me so that my Citi Forward

credit card account earns XXXX ThankYou points for every dollar I spend on

purchases at ( 1 ) book stores, ( 2 ) record stores, ( 3 ) restaurants, including fast

food restaurants, ( 4 ) motion picture theaters, and ( 5 ) video entertainment rental

stores.

I closed all of my Bank of America accounts, due to a large amount of high cost

fees. When it came time to close my Bank XXXX XXXX, I contacted them and

informed them that I intended to close the account and requested the pay off

amount. On XXXX XXXX, they cleared a payment of {$3700.00}. That amount

gave me a credit of {$1.00}. I contacted the bank again, I was told that the account

needed to be at {$0.00}. I requested that the credit be sent to me and I was told

that my account was now at {$0.00} and therefore I requested for it to be closed.

The following month I receive an email notification for a balance of {$35.00} on my

account. I contact the bank and I am now told that the account was never at

{$0.00} and I never paid the amount in full. After an hour going back and forth, I

relented and paid the {$35.00}. I was once again told that I was at {$0.00} and the

account was closed.

I was double charged for {$150.00} in XXXX or XXXX XXXX on the

Www.macys.com with my Macy 's card. I bought a dress and then noticed I was

double charged and the same dress was mailed to some random address in West

Virginia or somewhere. I have called Macy 's at Least 8 times in as many months
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and I have been charged interest, refunded interest charged a late fee, refunded

the fee. I am at my wits end. It is still on my account as a disputed charge as of

XXXX/XXXX/XXXX! I have written letters, and now I am turning to you

on XX/XX/XXXX i was alert by phone by XXXX representative to verify i wish to

open a XXXX in the store with the fraudster holding on the other line.I advice i

donot want or apply for XXXX XXXX card and to decline and close out account. i

was told by the rep they will devaule the gift of {$750.00} that was been purchase

to XXXX and close out. on XXXX/XXXX/XXXX i got a card to activate. i call back

and advice i dont want this card and it is fraud i was then told that there is a

balance on the card for {$750.00} and that the purchase was made on

XX/XX/XXXX in the bronx and the card was applied for online in XX/XX/XXXX. i

could not understand because here the bank presumingly have a fraud procedure

in place to activate the card before it can be used but purchase was already made.

I SEE ON MY CREDIT REPORT HE BANK REPORT THE AMOUNT OF

{$740.00} ; STATING IT IS IN DISPUTE. I WISH FOR THIS TO BE TOTALLY

REMOVE FROM MY CREDIT I also received a bill from sychrony bank for

{$16000.00} for a store card issue for XXXX. I never received a call or alert from

the bank when these unusually big purchases are been made in XXXX XXXX

XXXX IN MIND I LIVE IN XXXX XXXX . I CONTACT THE BANK AND I WAS

TOLD THAT I AM NOT RESPONSIBLE FOR THE BILL, I WANT THIS TAKEN

OFF MY CREDIT REPORT. I am high XXXX and i dont want my credit tarnish. if

these bank are so quick to issue and approve credit without proper id and some

kind of alert system with all the fraud we face today in america. THEY NEED TO

QUICKLY REMOVE THESE CREDIT FROM MY REPORT AND LET XXXX AND

XXXX XXXX PAY THEM. I APPRECIATE ALL THE HELP YOUR CFPB CAN DO

TO EXPEDITE THIS FRAUD OFF MY CREDIT REPORT TO MAKE ME WHOLE

AGAIN.
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It has taken 9 months ( and counting ) to resolve a simple fraudulent charge

dispute, which is not an acceptable business practice from my perspective.

Upon discovering a fraudulent charge on my credit card ending in XXXX on XXXX

XXXX, 2015 in the amount of {$350.00}, I submitted a dispute ( case XXXX ) and

replaced my card.

Although I was told that the disputes and security departments would follow up, I

did not hear back from Barclaycard and had to call back on XXXX XXXX, 2015, I

spoke with a phone agent ( XXXX or XXXX ), who informed me that my account

ending in XXXX would be credited within XXXX hours.

I have neither received a credit, nor have I used my Barclay credit cards until this

dispute is fully resolved.

I am looking for immediate resolution of this issue and disbursement of {$350.00}

plus interest accrued during the 9 months of this dispute.

on XXXX/XXXX/2016 I made a payment in full to Capital One on my secured

credit card. The limit on the card is XXXX the balance owed was XXXX. I paid the

entire amount. I have never missed a payment and so far as I know I have never

had a payment returned. In good faith I went out to use the card and was unable to

use it. Upon calling Capital One I was informed that they were holding my funds.

At no time in the year that I have had this account have I ever had funds held for

verification of payment. XXXX a customer service supervisor at Capital One would

do nothing to assist other than to tell me to call them when the bank is open so

they can verify the payment has cleared.

I made a purchase in XXXX 2015 at Kay Jewelers using my Kay 's credit card.
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They typically have promotions on large purchases so I asked about the

promotions that were available to me for this large purchase. The manager

advised that they had the regular 12 months with 0 % interest putting 20 % and

they had the 24 month term at 2.09 %. I accepted the 24 month term since 2.09 %

is a low rate. The manager agreed that the 24 month was better at a " low rate of

2.09 % '' and even better, I did n't have to make my first payment until

XX/XX/XXXX. I asked if I had to give a down payment as I usually do and he said

it was n't necessary. When XX/XX/XXXX came around, I logged into my account

to check how much the payment was so that I can send the payment. The website

said the minimum payment was {$290.00} so I proceeded to send the payment. I

have made 4 payments since then but this last time, I was curious as to why my

balance was {$5000.00} if my initial purchase was {$5800.00} and I had made

{$1200.00} in payments. I logged in online and looked at my last time and to my

surprise I was being charged over {$100.00} in interest each month. I quickly

called customer service for clarification. The representative verified that I was on

the standard 24 month term " at a low 24.99 % ''. I told her that I was told 2.09 %

and she quickly responded that it IS 2.09 % a month. I told her that I felt deceived

when I was told 2.09 % because interest rates on credit cards are supposed to be

disclosed as APR. She said there was nothing they could do. She advised that

they could make an exception and if I was willing to put the 20 % down they would

give me 0 % and what was left if I were to have done the 12 month term to begin

with and that my monthly payment would go up to over {$500.00}. I feel as though

they deceived me into thinking that the 2.09 % was the annual rate so I would be

comfortable with the payments on a larger purchase than what I initially wanted to

make. Had they disclosed the rate properly as 24.99 % APR I would have been

able to make a more appropriate decision or made a smaller purchase that would

appropriately fit my budget. Now, since I can no longer return the item, I either
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have to pay over {$2000.00} of interest over the 24 month term or switch to the 12

months and not only have to pay the 20 % which is {$1000.00} and have my

monthly payments go over {$500.00}. I feel that their practices are unfair and

deceptive to consumers and that they should correct this immediately. I do n't

know who in the right mind would say that 24.99 % is a low rate. I believe that they

should honor the 2.09 % as the APR since they deceitfully lead me to believe that

they were quoting the APR as ALL lenders disclose credit card rates using APR.

My social security number was used to open several accounts.

I filed a police fraud. Report and all the papers from. The credit Card company 's.

This company removed it from my credit reports Then put it back and started

billing and calling me again. I. Have Never used this card or made payments on it.

I told them.

The person responsible for the card and it did n't make a Difference.

I paid off a credit card when refinancing. The payoff was {$1600.00} too much.

Wells Fargo received the payment on XXXX/XXXX/15. said they refunded the

money 20 days later on XXXX/XXXX/15. 19 days later still have not received the

refund.

Spoke to a " supervisor '' who said that if I wanted another check sent out, they

would first have to send me a letter to get notarized, send it back and then Wells

Fargo will send me another check in the same manner. they refused to send it via

any way that can be traced.

About a couple of weeks ago I received a phone call from a collection company

from XXXX. The lady was very nasty requiring a payment to settle a collection

account. I ended the call, but I was curious about why someone called me to settle

an account. I went to XXXX to investigate where the call came from and it is from

XXXX XXXX XXXX from XXXX, NM. My concern is that she is part of stealing my

identity. Then immediately I went to XXXX to verify my credit information. Sure
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enough, I found to credit cards that someone else opened using my information. I

have no knowledge on either XXXX of these accounts. I called Capital One Bank

and XXXX XXXX and one ca n't find an account under my name and the other one

did not help me at all. The purpose of this complain is to clear my credit from both

of these accounts. I am submitting an individual complaint to solve each of the

fraudulent accounts from Capital One Bank and XXXX XXXX XXXX. I am a XXXX

veteran and this is aggravating my mental and emotional well-being.

On XXXX/XXXX/15, I purchased some Car Audio equipment, I paid the buyer with

my Citi-Bank credit card. I never received the item 's I purchased. I filed a dispute

with Citi-Bank, On XXXX/XXXX/15, I received a conditional credit. On

XX/XX/2015. Citi - Bank reversed the credit. On XXXX/XXXX/15. I received a letter

from Citi-Bank reguarding the transaction. If I wanted to still dispute it I had to fill

out the form and send it in. I sent it twice. But City-Bank, claims they never

received either one. Now they tell me the time to file has elapsed, not my fault they

cant do a simple task, and constantly lie. This is why they will never Be XXXX or

XXXX

Target store,,, is trying too collect debt from me, ,the Target Card, ,was used by

my ex-wife, ,yrs after our devorce ; ; I paid off in full, ,the Target Card, in

XXXX..was then divorced that year, ,she opened, ,or continued using my name,

,so Target billed me, ,now using a collection company, too call me, send me bills,

,an reports me, too credit companies, ,thus putting my scores at ''poor '' I want

them too remove this illegal debt, from my credit reports

I 've been issued a number of late fee that are Unfair and Excessive. These fees

violate federal regulations put in place to prevent credit card companies from

taking advantage of their customers.

Around XXXX XXXX, 2016 - Barclays Card shut down XXXX of my credit card

accounts. I believe the closure of these accounts were done in a deceptive way to
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entice me to spend money on annual fee 's, accrue miles/points in these accounts,

and then to close my account with no notice ( verbal nor written ) and refuse to

refund me for any of the annual fee 's, miles, or points I paid or accrued with them.

The credit card company American Express is not issuing rewards on a consistent

or timely manner. I have the Blue Cash Everyday ( SM ) card and I earned

{$57.00} in reward dollars for the cycle XXXX XXXX, 2016-XXXX XXXX, 2016.

They said there was a one-month delay for redeeming these dollars, and so I was

not able to redeem them until XXXX XXXX, 2016 ( 1 month delay ). I earned

another {$54.00} for the cycle XXXX XXXX, 2016-XXXX XXXX, 2016, and they are

now telling me that I can not redeem the dollars until after XXXX XXXX ( 2 month

delay ). When I inquired as to why there is a 2 month delay for this cycle versus a

1 month delay for the last cycle, I could not get a clear answer out of the two

different people I spoke with. One person told me the bill had to be paid in full ( not

just the minimum payment due ) and another person told me they were having

system errors. It seems their rewards program is very disorganized and as a

customer, it is difficult to figure out what to expect. The whole reason I signed up

for this card was for the rewards, and it is difficult to imagine that in XXXX I have

n't received my rewards dollars from XXXX. Their practices are not fair, I do not

recommend this card to anyone and I will be closing my account once my reward

dollars are redeemed ( hopefully before 2016 is over! ).

XX/XX/XXXX, I received my XX/XX/XXXX Macy 's statement and the only charge

on the card was a purchase I did not make. I did n't even recognize the location ( I

live in XXXX and the purchase was made in XXXX, XXXX XXXX. I spent over 35

minutes on the phone on XXXX/XXXX/XXXX trying to report the fraud and close

my account. In spite of that effort, I received a new card in the mail the following

week. Then my XX/XX/XXXX statement arrived in the mail, and the fraudulent

purchase had been transferred to the new account along with a late fee and
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interest charge. I called again on XXXX/XXXX/XXXX and this time it took me over

an hour to speak with XXXX different people in an effort to resolve this issue. I was

told I would receive paperwork in the mail within 10 business days that needed to

be signed and returned, but as of today, XXXX/XXXX/XXXX, I have not received

anything. I also asked about the late fee and interest charge, and I was told that

would take 2-3 billing cycles to resolve. I mentioned my concern that this would

negatively impact my credit, but I was told there was nothing that could be done.

On XXXX/XXXX/XXXX I paid the fraudulent charge, interest and late fee in full.

I closed account in XXXX 2015. XXXX CARD Services allowed charge from XXXX

to go thru in XXXX 2015 that I did not do. I CLOSED ACCOUNT 9 months ago.

XXXX needs to be banned from the industry.

I inquired about getting a new credit card with American Express. The chief reason

why I decided to get a card with them is because there was a possibility I could

link up the purchases I made on my corporate credit card to accrue points. I asked

them specifically if I were to get a personal american express card would points I

make with my corporate credit also count. They asked for my corporate credit card

number and assured me that this would be the case and that once I got the

approved and received the card to call up their points department to link up the

cards to gain both point on my new personal credit card and corporate card. I was

very specific, stating this is the only reason I am getting a personal American

Express card and they assured me I would have no problem doing so. Once I

received the credit card I called up Amex rewards and tried to link the XXXX

accounts, but was denied. My corporate credit card has a block on points they

informed me. I was furious, because I asked them specifically about it and told

them that gaining points on both corporate and personal credit card purchases

was the only reason I got the card. They lied to me to get me their credit card. I

filed a complaint twice with Amex and there has been no follow up over the course
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of 7 business days. They intenitionally deceived me into getting their credit card.

I have XXXX late payment notices on my credit report dating back to XXXX and

XXXX XXXX, both from PayPal. I would like the company to erase those late

payments, and pay me back the interest fees I was charged for late payments on

their 'Smart Connect ' account.

I have been a customer since XXXX and the XXXX late payments occurred

because I was unaware of ever having signed up for their 'Smart Connect ' credit

option, and also did not know that it was my default payment method when making

transactions through PayPal. I rarely used PayPal from XXXX and when I started

using it again in late XXXX is when I started running into trouble.

Having connected my checking account to my PayPal I assumed that these

transactions would be taken out of my checking account for no additional charge.

It did n't occur to me that there was another account working just like a credit card

that this money would be taken out of.

The first time I noticed is when I received a phone call from PayPal in XXXX of

XXXX with a voice telling me that I was late making my payment but that he could

take care of that for me over the phone. Still confused why I had a minus on my

PayPal account I took care of the matter over the phone, only to receive the same

phone call again after the second late payment in XXXX.

Only then did I realize that this entire time my purchases were coming out of the

Smart Connect account, and that I had acquired dozens of dollars in interest fees,

not to mention my XXXX late payments on my otherwise unblemished credit

report.
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I realize that this is partly my fault because I could have been more careful and

logged into PayPal 's website to make sure everything was working correctly. The

reason why I 'm writing now is because I heard that PayPal settled with CFPB over

{$25.00} XXXX because a lot of consumers had the same problem as me, not

being completely aware of Smart Connect and that it was the default payment

method.

I called PayPal on XXXX XXXX, XXXX to ask if they could kindly remove the

XXXX late payments, and after speaking to his supervisor the employee on the

phone told me that was n't doable because it was such a long time ago.

On PayPal 's website I 'm unable to see the statements of my Smart Connect

account and therefore can not quantify how many interest fees I had to pay

because of late payments. Therefore I would like PayPal to send me statements

connected to my Smart Connect account from XXXX XXXX to XXXX XXXX. It is

possible to view the activity on my regular PayPal account so it should be possible

to do the same with my Smart Connect account.

Thank you very much, XXXX XXXX

I 'd filed a previous complaint about Best Buy. Was told if I opened acct to buy

XXXX XXXX, it would only be {$25.00}. Several months ago they began dumping

interest and fees, {$1900.00} bal ( limit {$2000.00} ) they took to over {$2500.00}

in just few months almost {$100.00} mo payment. TV per their site isnow worth

{$250.00}. Each month they told me diff story ; sent me an agreement, told had 30

days to appeal. Asked them to explain and if it would put $ XXXXmonth back.

They said I had to wait to see XXXX bill, but that would be after 30 days! My XXXX
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Bill just came in and it 's still almost {$100.00}, balance {$2700.00}. I told them

heavy medical bills, ca n't pay {$100.00}, only {$25.00} as i was promised. Keep

telling me diff stories as they pile up fees and interest. Wife borrowed $ to pay

XXXX in full, thinking in XXXX we 'd be back to {$25.00}. Best Buy will not take

any responsibility for scamming us, and will not work with us. I offered to give tv

back said no. I asked that restart the balance to around {$1900.00}, XXXX which is

still outrageous for this tv and a few other sm items in the trash ), but was willing to

settle for that if they reset monthly payments to {$25.00}, which is what we were

promised it would be. My wife is partially XXXX, we are both senior citizens. Can

you give us contact information for someone who CAN help us? We of course ca

n't afford a lawyer. My wife went to doctor and XXXX XXXX way up because of

Best Buy. Please help. Thank you very much. We feel we 've been scammed and

worst, now they might ruin our credit, and maybe insurance and other bills will

skyrocket. That will be completely destructive for us. My former complaint # #

XXXX.

My chipped credit card issued by FIA card services was hacked in XXXX. Several

charges were removed from my bill but one charge made XXXX XXXX, 2015 for

{$350.00} was made at a XXXX XXXX store and I have been assigned

responsibility for payment. FIA requested documentation and got a copy of a credit

card receipt from XXXX XXXX store XXXX obviously without my signature on the

receipt. At that point FIA said I was responsible for the charge which is inaccurate.

I have filed a report with Pennsylvania State Police. Case number is XXXX.

In XXXX of XXXX I availed myself of a XXXX % balance transfer offer from

Citibank which would come due on XXXX/XXXX/XXXX. In XXXX of XXXX I

received my statement which was due on XXXX/XXXX/XXXX and I paid my entire

balance due ( which included a the balance of the transfer offer ). I made

additional purchases on my credit account on XXXX XXXX ( which would be my
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XXXX billing date. Although I paid my entire balance in full as of the due date,

Citibank applied my payment in full of my XXXX statement to the purchases made

AFTER the statement generation thus leaving me a balance on the transfer offer

subject to interest. They claim the " government '' requires them to do this,

however, as the consumer IT IS MY MONEY. It was my intention to pay my entire

billed balance as of my XXXX statement in FULL which included the balance

transfer offer and NOT my UNBILLED charges for the XXXX period. If an account

is paid in full during a statement period the charges INCLUDED in that statement

should be satisfied and the XXXX charges for the next statement period are the

ones that should remain on the account. As the consumer I should be in control of

the funds applied to my account NOT the bank. If a payment greater than the

minimum is made the CONSUMER should have the right to direct those funds to

the balance NOT the bank/government. The bank or the government SHOULD

NOT be making these decisions for me. I should maintain the right to pay off the

debt that I CHOOSE.

Please know that I have filed a lawsuit against Bank Of America, XXXX, XXXX,

And XXXX concerning the tradeline on my credit report from Bank Of America. I

have already prevailed in XXXX of the cases against XXXX of the agencies. I have

enclosed a copy of the complaint and proof of service. I am trying to avoid Small

Claims and civil case. I am giving one last opportunity to correct their mistake and

remove Bank Of America completely off of my credit report or correct the trade line

as never late.

In a recorded conversation, the representative said that they were not able to

prove/send me anything that I was ever late. I have shared this phone call with the

credit agency, and to Bank Of America Corporate, yet they continue to report

inaccurate information about me and I have sent several rounds of letters to both
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Bank Of America And The Credit Agencies, all whom now have individual cases

that I have brought against them, XXXX of which I have already prevailed with

damages under the FCRA.

At this point the damage has been done and I am holding all parties from the

Information Furnisher to the credit agencies all responsible and have yet to receive

any correspondence from Bank Of America Or The Credit Agency regarding any

responses to my letters that I have sent certified mail, all were received.

All of my previous letters via certified mail stated my reasons for dispute and were

not frivolous in anyway.

I will prevail as the protections afforded to me under the FCRA entitle me to

{$1000.00} per violation. This is my final communication attempt before court in

XXXX.

I was offered a 0 % introductory balance transfer by American Express on their "

Blue Cash Everyday '' The offer was to expire XXXX XXXX 2016. Speaking with a

representative on this day, XXXX/XXXX/2016, I was informed the offer is still

available and I would be able to do a balance transfer from my XXXX card to the

new Amex card in the amount of {$7800.00}. Today, XXXX XXXX, 2016, I

received a letter from Amex ( dated XX/XX/2016 ) stating the offer was declined

because the limit to transfer may not exceed {$7500.00}. When I called Amex

today XXXX XXXX 2016, I questioned " their '' error hoping to discuss with a

higher authority. However, I kept getting transferred to noone of authority after

multiple request to speak with Management that can discuss and solve the issue

at hand. I also requested a number other than a XXXX number I could call. No

such luck. Between XXXX and XXXX XXXX XXXX, 2016 my paitience had run
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out. Clearly my call was not going to get transferred to the correct level of

Management to resolve the issue. After being transferred 5 times, my last words to

an Amex rep were " I do not need you to put me on hold, I have been transferred 5

times and again not to a person that can help me. Please give me the contact

name and phone number of a person in Management that can hand ; e this

situation and do not put me on hold '' ... .you guest it, I was placed on hold!

My aim is to have them accept the mistake by their employee of quoting the price

of {$7800.00} and have them honor the original balance transfer offer that I was

presented with even if it is to be the {$7500.00} limit that they are claiming. But my

point is " their '' employee has made the mistake, not the consumer!

Thank you for your time and patience in reading my complaint and for your

dedication to public service.

non payments reported, payments made thru auto pay. Have reported, waiting for

response .Consumer reporting agencies have all information

One of main reason for me today to make the complain about my credit card is

Chase Amazon Card look like fraudulent consumer. I have got the refund from the

XXXX XXXX for XXXX ticket total of {$2100.00}. However, Chase Amazon did not

post to my account till I have to make call in and was more than 30 days from the

refund day. After that I used that credit back to purchase something and now credit

balance is {$72.00}. However, I just checked it today and I saw it already used and

name as " Credit Balance REfund " charge.

Wow, could not believe that they never want to issue money back plus interest

they hold my money refund and instead they took without any reason.

This is not first time with the issue with my account, but it was happened so many

time and I have recognized that Chase has been established Fraud Transaction
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for consumer account where they just want to keep money and not return it to

consumer and double charge something unknown to consumer.

I am strongly wanting to be investigate and bring the true to the light. As a

consumer with Chase, I have made on or before due date and I deserved what I

am being treated.

Citi bank has caused me a great deal off wasted time and money. I have

attempted in good faith to make multiple payments to Citi with my credit union

checking accounts. In times past ( XXXX ) the account information worked

perfectly fine. Recently, when attempting to make payments my payments were

returned. I use the exact same payment information for every credit card payment

that i make with all financial institutions ( XXXX, XXXX, XXXX ) and these other

financial institutions have no problem making my payment with these checking

account numbers. Because of issues with citis payment processing i have been

charged fees ( returned check fees ) which are undue because the issue was not

with me but with Citi 's payment processing system. I contacted my bank who

advised that paying with the account information that i provided is the correct way

and would be processed by the banks. I have attempted to correct the problem

with a customer service representative in XXXX. They had me use the account

number at the bottom of my check book which they were n't able to process. I can

prove there was money in the accounts at the time every payment was attempted

as well as show proof that other financial institutions have, and continue to accept

payments from the checking account information that i have used in times past. I

personally believe that there was a technology change, programming change, or

code change that occurred at citi with their payment processing systems which

has caused payments like mine to be returned now when they were accepted

prior. I was never informed that there was a system change which would require

me to change the way I made payments with Citi. I believe this is a broader issue
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impacting other customers as well so someone needs to speak with the head of

payments processing/technology and research what changed and why it changed.

I am a compliance manager for a competing bank within their small business credit

card division and fully understand how small program or system changes can

impact a customer segment.

The account has been open since XXXX. It has been in good standing with no

issues. Payment has always been made on time, and well over the minimum

payment due.

In XXXX I traveled the world and did not have a steady mailing address. My credit

cards are all set on auto pay, however XXXX never activated the auto pay and I

had many issues with this. If my payment was due I would typically pay online, or

over the phone. In XXXX XXXX I never received notice that I had an outstanding

bill due. Finally, well after the payment was due and after I was reported to the

credit bureau I received notice that I had a payment due. The minimum payment

was for about {$120.00}, to show good faith and make sure they knew I was not

trying to dodge my bills I paid {$1000.00}. I was told my account was in good

standing an no further issues.

XX/XX/XXXX i found out that one of my XXXX XXXX. my customer had not paid

for the work i had done to date and i had no written contract. i called my credit

cards all XXXX different companys and asked for the use of my " credit card

payment protection '' it goes by many names. i was told flat out that since i was

self employed that i could not prove i lost the work. i can prove i lost the work. the

end result was that i paid them thousands of dollars over many years ( like 10

years ) for this service and i only needed a few hundred dollars to keep current.

they shut off my cards and collapsed my available credit. i needed that credit to

keep my business going. i had to take a job working for someone else and

hibernate my XXXX. three months after my first phone they called begging me to
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get current, XXXX companys and even suggested i use my " credit payment

protection '' when i said, " i am XXXX and you guys knew that from the start, 10

years ago '' they said that maybe they could find a way for me to be allowed to use

my " credit payment protection ''. i was so mad i had to hang up. when its my life

and credit and business they cant help me, when i am about to go 90 days and

they are going to have to " charge me off '' they find a way to use it. i never ended

up using it because the paper work came to me in the mail after it was due back

and furthermore it was impossible to fill out as self employed. i have tried to

explain this to XXXX XXXX and XXXX. they fixed other things but not this they are

in bed with the credit card companys and dont care what i say. i paid my debts

current and i paid off the cards that were closed upon me. now i need help getting

my credit fixed and my money i spent on credit payment protection back thank you

i hope you can help. this down grade in credit has ruined my XXXX that i worked

so hard for and now i cant buy a house because of how they misled me into a trap.

I purchased a computer at XXXX XXXX and the salesperson suggested putting

the purchase on an Office Depot credit card because there would be no interest

for XXXX months. I opened the card at the same time as the purchase. The

paperwork that came with the purchase clearly states that purchases over

{$290.00} qualified for the promotion ( which my purchase was ) and so did the

paperwork that came with the physical card that was mailed to me. I amortized the

amount of the purchase over the six months and set my account to autopay the

correct amount each month. While reviewing my account I noticed that I was being

charged interest on the purchase, contrary to what my paperwork says. I

contacted the credit card company ( CitiBank ) and they informed me that I needed

to take my issue up with Office Depot. I contacted the manager at Office Depot

and he tried to resolve the issue with the card but was unsuccessful. The credit

card company is refusing to honor the promotion of zero interest for six months

Page 6793 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 6794 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Citibank CA 925XX Servicemember Consent provided

Page 6795 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 01/14/2016 Closed with monetary relief Yes No

Page 6796 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1734804

Page 6797 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



01/10/2016 Credit card

01/10/2016 Credit card

Page 6798 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Billing disputes

Identity theft / Fraud / Embezzlement

Page 6799 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



that was advertised in the store and on the paperwork that came with the card.

The Office Depot manager offered to pay me the interest in cash, but that is

beside the point. The credit card company has clearly charged me interest that it

was not supposed based on the promotion advertised at the time of purchase. I

doubt I am only person that this has happened too.

In XXXX 2015 my credit card information was stolen and used at a Walmart in

California. I reside in XXXX, Texas. I immediately reported this activity to

Synchrony Bank and an investigation or claim was initiated, which I was told would

last 4 to 6 weeks. Since then I have been in communication with Synchrony bank,

but to no avail. I have been hung up on, yelled at, transferred to departments that

were closed, and put on hold for over 30 minutes. I have spoken to customer

service reps, supervisors, and fraud specialist. In XXXX 2015, after completing a

survey that was not in the favor of the company, I received a letter stating my

dispute had been resolved and my had been credited the amount. Today my

balance still reflects the fraudulent charges. No one I have spoken to at Synchrony

bank has worked to resolve this issue. This is just one of the three issues. The

second issue is that since XXXX I have been making monthly payments, but the

account balance never changes and I am unable to view any of my past

payments. I have told the customer service reps time and time again about this

issue, but to no avail. The third issue is that this amount is reporting to the XXXX

credit bureaus and reflects that I am using more than 80 percent of credit on this

account, resulting in a drop in my credit score every month. I am at my wits end

with this company and I hope that this complaint will lead to a rightful outcome.

Hi there, on XXXX/XXXX/2015 while I as in XXXX on a business trip I got Victim of

a XXXX and I got XXXX, they took my wallet with all my credit cards, money and

Id 's, cellphone, Jewelry ( XXXX ). These people got access to all my credit cards

and made heavy use of it. I notified the police in XXXX police report # XXXX right
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after I was able to and also all the financial institutions in XXXX . for my surprise

XXXX of my credit cards from bank of america XXXX master cards the fraud

department is saying the transactions are valid and i 'm liable for.

I made a balance transfer of approximately {$6300.00} to my PNC XXXX XXXX

card using a PNC balance transfer check. The balance transfer offered 0 % APR

through the XXXX XXXX billing. When I received my XXXX XXXX statement, I

noticed an interest charge of {$72.00}. I called customer service for an explanation

and was told that the 0 % balance transfer offer had expired for the check I used.

Upon examination of the balance transfer checks used, I noticed an expiration

date was NOT posted on the checks. Information on the page that the checks

were printed on stated that the balance transfer checks were only good for 90

days after opening the account, therefore the interest charges were correctly

applied.

My complaint is that most, if not all banks, clearly state the date for which the

balance transfer checks are good on the face of the check. PNC did NOT include

an expiration date on the face of the balance transfer checks making it much more

difficult for the customer to realize when the checks expire.

So in total, I paid PNC bank {$310.00} ( {$240.00} balance transfer fee + {$73.00}

interest ) for the " privilege '' of transferring to a high rate 13 % PNC card. I was

now forced to pay off the {$6600.00} balance due to the high PNC 13 % interest.

Basically I paid PNC {$310.00} for no good reason.

I wrote a complaint letter to PNC and a customer service representative contacted

me at the end of XXXX XXXX stating that they did receive my letter. About a week

later I placed a call to the representative and left a message requesting an update

on the status of my complaint. As of this date, I have not received a call back nor a

resolution.

Around XX/XX/XXXX or XX/XX/XXXX I paid off my Barclay Card for almost
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{$3000.00}. I called the company to request that they close my account. The agent

that I spoke with stated that they would not close the account unless I provide

information that I had no access to. I never got a billing statement again from the

company. In XX/XX/XXXX I received a phone call from the company stating that I

owe {$3300.00} ( appx ) and that I need to make payment. I told the company that

the cards were destroyed and that I requested to have the account closed prior

and that I was not responsible for the charges. I told them that there must be fraud

on the card and was transferred to a fraud agent. The agent told me that he would

accept fraud and close the account, and credit everything on my bill. About a hour

later the same agent called me back and stated that he was refusing to accept

fraud because some of the charges that occurred after I destroyed the cards were

at the same merchants that I shopped at prior to requesting the account be closed.

I also have accrued about XXXX in late payment and interest charges but was told

prior to closing my account that i would never accrue for any reason any late fees

or interest charges until XXXX 2016.

I reviewed a billing statement that I had to have a co worker get online ( because

the company is refusing to provide me with requested documents ). Upon

reviewing them I noticed not only were there several charges that were at

merchants that I did not go to, but there were several duplicate charges on the bill.

I have printed out the statements and hand wrote notes on them and will include a

scanned copy of the statements.

Since XXXX of XXXX, I have paid my credit card statement the same way every

billing cycle with no Late Fees but on XXXX XXXX, XXXX when I checked my

account on line and found a Late Fee of {$25.00}, I called Synchrony Bank and

they told me that the statement which was posted on XXXX XXXX, XXXX was due

on XXXX XXXX, XXXX. I told the lady there was no way this could be true. It was

posted on the XXXX, I paid it on the XXXX and it could not be due on the XXXX of
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the same month. I asked to speak to her supervisor and she told me the same

thing. After all, they did remove the late fee. Things went on as normal until the

following Monday which was XXXX/XXXX/XXXX. My statement for XXXX had

been posted but I was charged a Service Charge of {$28.00}. I called Synchrony

Bank again to find out what the charges were for and learned they were for

purchases after XXXX/XXXX/XXXX which did n't make sense since I had paid the

bill in full on the XXXX. This time I had spoken to a man which was very nice and I

proceeded to tell him the things that had happened the previous Monday. He said

he could transfer me to an Account Manager and maybe he could help me. I

spoke with XXXX and told him everything that happened and he said that when I

made the payment the same day as the statement was posted that it was applied

to the previous month which caused me to have a Late Fee and service charges

the next day for purchases. I had been a customer of Synchrony Bank since XXXX

but had never been told that when payments were posted that I could not make a

payment the same day otherwise it would be posted for the prior month. This is

such an unfair practice and I had never been told that before so I proceeded to tell

him that I would pay the balance in full and would close the account since I

believed their " way of conducting business '' was wrong if not illegal. At this point I

had accrued {$210.00} of rebate for XXXX. When I closed the account on

XXXX/XXXX/XXXX, I was told that I would NOT be reimbursed the {$210.00} of

accurued rebate. I told them that this is wrong and I do n't know how they can

legally do that. The rebate was accrued in XXXX and had nothing to do with

XXXX. I have been treated like a criminal when I was only a good customer from

the time I became a customer of Synchrony Bank. I could not have been treated

more unfairly. Someone needs to do something about this. I do believe this is

illegal. I do n't know if this will affect my credit but I think if there is anything they

can do to damage me they will do it. I do n't trust them else I would not have
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closed the account.

I recently transferred a balance from a high rate card to a 20 month XXXX rate

card. Negatively affected my credit score due to low limit on 0 % card, with

balance : limit ratio & gt ; 30 %. Nowhere in disclosures is this deleterious credit

impact mentioned. Just WRONG! Should be disclosed in information.

I did n't receive my {$25.00} reward from the BOA 's better reward credit card in

XXXX 2015. According to their rep, it was because I did n't make any payment in

XXXX 2015. However, I got couple refund from different merchants and I applied

my previous reward credit to that statement, which made the balance became

{$0.00}. The rep said in that case I should over pay in order to get my reward,

which does n't make sense to me, as most financial institute do not allow over pay

a credit card. And without somebody explicitly tell me to do so, no consumer would

assume that applying reward credit does n't count as payment, and as said, it does

n't make sense to over pay a credit card.

I paid my credit card bill on time and it is showing that I am 60 days past due

causing my score to plummet XXXX points on Equifax. Please update as this is

negatively impacting my credit. I even have paid a premium using XXXX XXXX to

pay or check by phone.

I applied for and received a TD Cash Rewards XXXX XXXX credit card in XXXX

XXXX. On XXXX/XXXX/XXXX I received the card in the mail. The letter I received

from TD Bank stated that I would earn 5 % cash rewards on eligible retail

purchases ( defined as dining, grocery, gas, cable, phone and utility bill payments

) during the first XXXX billing cycles, up to {$450.00} cash back ( a copy of the

letter is attached ). When I called to activate the card I was also informed that if I

spent {$500.00} in the first 90 days I would receive a {$200.00} cash bonus and a

XXXX Galaxy Tab 2 tablet. I received my first statement on XXXX/XXXX/XXXX

and did not receive the 5 % cash rewards I was promised. I called TD Bank on
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Citibank FL 326XX Consent provided

Bank of America MA 021XX Consent provided

Synovus Bank MI 480XX Consent provided

TD Bank US Holding Company MD 212XX Consent provided
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and did not receive the 5 % cash rewards I was promised. I called TD Bank on

XXXX/XXXX/XXXX and spoke to Floor Supervisor XXXX XXXX. I was told that the

card had been " coded incorrectly '' so I was only receiving 2 % cash back on "

eligible purchases '' ( defined as dining, grocery, gas, cable, phone and utility bill

payments made using the card ). XXXX XXXX told me that the account would be

recoded and that I would definitely receive the 5 % cash back along with the

{$200.00} bonus and tablet. She said that she would call me back in 7-10 business

days. I contacted TD Bank again on XXXX and was told that XXXX XXXX had not

received a response from corporate and that I would hear back within 5 business

days. I received my second statement on XXXX/XXXX/XXXX and again did not

receive the correct 5 % cash back on eligible purchases. I spoke with TD Card

services on XXXX and was told that XXXX XXXX had still not received a response

from corporate and was resending her email to them. At this point I have

exhausted my patience.

On XXXX XXXX, 2015 I sent via snail mail the Capital One Transaction Support

Center the following signed letter : " Dear Capital One, Thank you for your update

notice dated XXXX XXXX, 2015 regarding my dispute with XXXX XXXX billed on

XXXX/XXXX/2015 for {$71.00}. Per your letter, I write to provide you with

documentation ( email sent by the merchant XXXX XXXX, 2015 ) that

substantiates that my subscription ( ID : XXXX ) was canceled, the request was

processed, and no further charges should have been posted by the merchant.

This enclosed email from the merchant is the only documentation I received from

the merchant ; therefore, I thought everything was resolved. Clearly, the merchant

from the beginning should not have applied a charge to my account. I 'm grateful

that you credited my account when I initially contacted you, and once again

respectfully request that you re-credit my account for {$71.00} because I have

provided per your request substantial documentation to the contrary. '' On XXXX
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XXXX, 2015 I received a response notice from Capital One Transaction Support

Center re : case number XXXX stating " While we have received your response to

this request, it lacks all of the previously requested information needed to validate

your dispute. Unfortunately, based on the information we have, we are unable to

assist with your claim because we can only request a credit from a merchant if we

can document how the merchant violated an operating guideline. Unfortunately,

based on the information we have, we 're unable to request a credit from the

merchant. If you still want to dispute the charge, please contact the merchant and

work directly with them. At this time, we consider your case closed. ''

Applied and was approved for Citi AAdvantage Platinum Select World MasterCard.

Incentive was XXXX XXXX XXXX AAdvantage Miles to be credited to existing

AAdvantage account for opening account.

Credit Card Terms & Conditions make NO reference to a requirement for

{$3000.00} to be spent on the credit card within three ( 3 XXXX months.

In fact, impossible to find any reference to this specific conditions on any

documentation provided by Citibank.

Last XXXX, I used my ( rarely used ) Macy 's CC to make a purchase for

{$270.00}. I never received a XXXX statement ( did not realize they no longer mail

them out ), which led to account being overdue in XXXX. In a phone call we ( my

boyfriend and I ) had with a Macy 's credit services supervisor on XXXX XXXX,

XXXX, after discussing the circumstance of my case, we agreed I would pay

{$280.00} ( the {$270.00} plus {$5.00} in interest ) and Macy 's would reverse the

{$25.00} late fee they had charged my account. I further requested my account be

closed.

In fact, Macys did not close my account and only reversed {$12.00} of the late fee,

leaving a balance of {$13.00}, then proceeded to charge my account monthly with

more fees and interest which unknown to me grew to {$66.00} by
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XXXX/XXXX/XXXX when they called me seeking payment. After we spent an hour

on the phone on XXXX with another supervisor at Macy 's Credit Scvs, explaining

the situation, they agreed to reverse all of the {$66.00} in fees and interest. I again

requested they close my account.

In fact, on XXXX Macy 's only reversed {$30.00} of the {$66.00} balance, again did

not close my account, then proceeded again to charge my account monthly with

more fees and interest which grew to {$140.00} by early XXXX, XXXX when they

again called me seeking payment.

We spent more than another hour on the phone on XXXX XXXX, XXXX with yet

another supervisor at Macys Credit Svcs. At the end of this conversation we

agreed that I would pay Macys {$15.00} ( the original {$13.00} of late fee from

XXXX plus {$2.00} in interest ) and Macys would reverse the remaining fees and

interest and finally close my account.

In fact, on XXXX Macy 's credited my account with just a {$15.00} payment,

reversed nothing, leaving a remaining balance of {$120.00}. While they now show

my account closed, they have since contacted me several times seeking payment

of the remaining balance.

I wish to formally file a complaint about their pattern of unethical behavior, of

promising XXXX thing and doing a another on repeated occasions over the past 7

months. I want them to reverse all remaining fees and interest and stop their

harassing phone calls. I am seeking your assistance n reaching a final resolution

to this never ending cycle of them charging fees and interest on other fees and

interest long after my bill was actually paid off in the amount they agreed to.

I am a sensible, prudent, mature person and would not charge {$19000.00} on

drinks and a XXXX. I believe a drink was spiked ( drugged ) causing me to lose my

mental capacity to reason. I had a loss of judgment and rational thought and my

ability to consent to charges. My credit card company said they can do nothing
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because they have signed paper receipts for charges of {$19000.00}. None-the-

less, I was cheated and ripped-off at XXXX Restaurant in XXXX XXXX and do n't

think Credit Card Companies should do business with XXXX. They gave cash

advances to the XXXX who they claim is an independent contractor for the club.

The other charges were for drinks I guess.

I applied for a credit card with USAA and I was declined despite having a XXXX

XXXX Score over XXXX at the time of applying.

Each and every time I 've contacted USAA they seem to be giving me XXXX

different answers.

1. The most recent response per the attached letter states that " we were unable

to verify your identy '' being the reason for decline.

2. They told me that there was a carpayment from XXXX, per XXXX that was

being reported as {$4500.00} per month and that this was offsetting my debt to

income ratio. I contacted XXXX and they were infact reporting false information

and have corrected the information, I sent the attached letter from XXXX to USAA

to reconsider and the refused.

3. Various other semantic answers per recorded conversation, which can be

provided upon request if need be.

Best Buy Credit Services offers several limited time 0 % interest offers. We have

used several of these offers but it seems that, because we tend to carry a non 0 %

interest offer as well, no matter how much we apply over our minimum monthly

payment, none of the funds pay down the 0 % interest balance so that we

eliminate that balance before the expiration date. We then end up paying interest
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on the accrued interest as it is added to our principal balance. There is nothing on

the statement that discloses how to pay down those balances.

This month we made a significant payment to the card to payoff an existing 0 %

interest balance before the expiration but none of the funds were actually applied

to that 0 % interest balance. We contacted Best Buy Credit Services to inquire and

were told that " No, the information is not on the statement '' and that we would

have to contact them to let them know how we wanted to apply any funds over the

minimum payment. I feel like this is an unfair practice and, had we been informed

of how to pay down that 0 % interest balance, or that there were options for

payment plans, we would have saved ourselves money in the excessive interest

that we are now paying on those accrued interest balances that applied to the 0 %

interest promotions. Best Buy Credit Services needs to revise their disclosures in

order to advise customers of their payment options for 0 % interest balances so

that those balance are less likely to result in negatively amortizing balances and

excessive interest charges.

I have received a credit card offer in the mail on XXXX/XXXX/2016 for my

deceased wife, XXXX XXXX. She has been deceased for over one year. Eight

months ago I placed her name on the FTC list for opting out of solicitations. I have

attempted to contact the company by following instructions from their web-site.

Their privacy policy directs me to " submit an unsubscribe request '' yet no feature

exists on their website. The policy provides no alternative phone number nor

mailing address. My complaint is to report the credit card company for violating

federal regulations by publishing a privacy policy with bogus opt-out instructions.

paid an unauthorized/disputed charge to my XXXX account while still in arbitration

I purchased furniture from XXXX and all the furniture is broken and defective now.

I have n't had the furniture for a year, but the furniture is all broke and defective. I

received furniture of poor quality and materials. I was charged {$4000.00} for the

Page 6863 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 6864 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Capital One OH 430XX Consent provided

Capital One MD 217XX Consent provided

Wells Fargo & Company MN 554XX Servicemember Consent provided

Page 6865 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 01/20/2016 Closed with explanation Yes No

Web 01/15/2016 Closed with explanation Yes No

Web 01/26/2016 Closed with explanation Yes No

Page 6866 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1750516

1745028

1756652

Page 6867 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



01/11/2016 Credit card

01/11/2016 Credit card

01/26/2016 Credit card

Page 6868 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Rewards

Billing disputes

Balance transfer

Page 6869 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



received furniture of poor quality and materials. I was charged {$4000.00} for the

future. I sent a complaint to Wells Fargo and XXXX XXXX back in XXXX 2015. I

received a letter from Wells Fargo Financial National Bank on XXXX XXXX, 2015,

in regards to my complaint. Wells Fargo Financial National Bank informed me, my

disputed charge, was valid. Review Consumer Financial Protection Bureau Case #

: XXXX. I want Wells Fargo Financial National Bank to issue me a credit of

{$4000.00} and send me a new card as well.

Signed up for promotion between American Express/XXXX and XXXX via XXXX

and American Express XXXX XXXX. Followed signup requirements, but American

Express/XXXX did n't credit account after numerous contacts with the company.

Via websites, this promotion had numerous issues that American Express/XXXX is

loathe to fix.

I have a credit card company that is garnishing me. And That account was open

back in 2006. I thought it was going to fall off by now. As well and a car that was a

lemon that I have put so much money into to parts I really paid for the car.

My husband and I decided to sign up for a Bank of America 0 % interest balance

transfer credit card. Terms were 0 % interest till XXXX XXXX on all balance

transfers made within first 60 days. We applied and were were approved for XXXX

limit and set up for a XXXX balance transfer. This was XXXX, XXXX after about 2

weeks the credit cards came in the mail, we called and activated them. At the

same time time spoke with BOA rep and asks why balance transfer had not

happened. I was informed BOA does not have an electronic banking relationship

with my current card holder, and they would re submit it and mail a check. After

another XXXX weeks went by and no communication from BOA or transfer I called

back, At this point BOA advised they sent the check to the wrong place, and it

would have to be put through a third time. Frustrated as it was now XX/XX/XXXX

made sure they had my banking info. almost 2 weeks and no communication and
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no transfer, I contacted BOA XXXX to see what was going on because as life so

happened I needed to use the card by this point since I was n't able to transfer the

balance from the other one. I believe the excuse I got this day was they had my

card number incorrect and they needed to mail us paperwork to sign. After another

hour on the phone trying to set up the transfer we lessened the original amount

since I needed to use the card she said she figured out the difference and the fee

and would request it. After XXXX more weeks passed and consistently watching

the accounts say pending transfer, it was not pending any longer and no transfer

had been made and we received no correspondence from BOA. The next week

was very busy in our everyday lives but then my husband attempted to use the

BOA card since all funds were still available and it was declined at the store. Upon

finding this out I contacted BOA XXXX XXXX to find out they did not complete the

transfer because they never corrected the transfer amount from the previous

conversation and attempted to transfer more funds then available. When I asked

BOA rep why then was my husbands purchase declined, BOA rep informed us

they froze the account because we had XXXX over due from XXXX. ( we still had

not received any statement or mail from BOA ) Highly upset I asked to speak to a

supervisor. Supervisor from BOA stated they could n't do anything with account till

XXXX was paid. I instantly paid the fee. I told BOA supervisor what had been

occurring and how they planned to fix the situation since now the 60 day 0 %

balance transfer period was over. He assured me that once the XXXX payment

posted on the account Monday XXXX XXXX, I could call in and BOA would make

it right. He said they had even better promotions going on and could even credit

back interest from the past few months since BOA did not complete what they

were suppose to. BOA supervisor stated he could not set it up at this time until

XXXX payment posted, and when I call Mon ask to be esculated to a manager and

it would be taken care of. Well Monday XXXX XXXX I called BOA once again to
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resolve issues and after being transfered to XXXX or XXXX people the supervisor

in the BOA credit analysis supervisor came on the line and continued to informed

me the time period was up and there was nothing they can do for me at this time.

She proceeded to tell me it was my fault because I used the credit card and

therefore did not have enough funds to complete the initial amount they put into

the system. I had her look over account asked her to listen to calls and stated if

they had set up the transfer correctly the first 4 times I would n't have used it, and I

called and changed the amount after I did. Just kept reading her script over and

over that she was sorry and there was nothing that could be done. No transfers,

no 0 % interest. I told her BOA never even had us sign anything.

On XXXX XXXX, 2015 I went into Sams Club and they were signing customers up

for credit cards. I applied and they approved me for a {$5000.00} limit. I asked

what my rate was, at which time the lady told me I was approved for their 14.90 %

rate. She did not give me any paperwork only verbally told me my rate and printed

a new card with my account on it at the store. I then spend about {$3000.00}

before I got my actual card and paperwork in the mail. The paperwork they send

me said my rate was 22.90 %. I then emailed them and told them what took place.

They sent me a letter and refuse to do anything about getting me to spend money

on credit up XXXX rate and then switching it to another. I attempted to resolve the

matter without involving the CFPB, but Synchrony Bank refuses to honor the rate I

was told I was getting.

I placed a hotel reservation with Government Vacation Rewards for {$1000.00} on

XXXX/XXXX/2015 with my Military Star credit card ( transaction reference # XXXX

). When I arrived at the hotel, I was told my reservation was cancelled. I had to

purchase a reservation at a different hotel using a different credit card. I have been

trying to get the charge credited back to my Military Star card from Government

Vacation Rewards since XXXX XXXX, 2015. While fighting with GVR, I have only
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been able to recoup {$87.00}. I filed a dispute with the Military Star card XXXX

XXXX, 2015. I received a letter approximately XXXX XXXX, 2015 stating they

were taking the matter out of dispute, and I need to contact Government Vacation

Rewards directly. This is completely unacceptable!

Furthermore, I purchased an item from the AAFES website that never arrived. I

was credited back the amount of the purchase, but not any interest. I was told by

XXXX XXXX that he would credit the {$8.00} interest on XXXX/XXXX/2015. I have

not been able to speak to this person since that time. I need that interest and all

associated interest charges on the {$8.00} credited to me as well.

My complaint is regarding a charge I am disputing that was made on my Best

Buy/Citigroup credit card, by Best Buy, on XXXX/XXXX/XXXX in the amount of

{$100.00}. This charge has accrued late fees and interest, now resulting in the

current total balance of {$280.00}.

The history of this charge is as follows : On XXXX/XXXX/XXXX, I purchased a

one-year Best Buy/XXXX membership service at a Best Buy store in XXXX, XXXX

On that same day, I received an email ( see attached email dated

XXXX/XXXX/XXXX ) from Best Buy/XXXX confirming purchase of the service and

charge to my Best Buy credit card. In this email, the following was clearly indicated

with regard to the future renewal of this membership service : " We will notify you

via email 30 days prior to any charge to your credit card. '' With regard to the

disputed charge made on XXXX/XXXX/XXXX, Best Buy/XXXX DID NOT notify me

via email ( or any other form of communication ) 30 days prior to the charge made

on XXXX/XXXX/XXXX despite their promise in the above-referenced

email/confirmation receipt.
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It is important to note that in years past, I had received notification emails alerting

me to the upcoming expiration of this membership and the pending charge for

renewal ( see attached email dated XXXX/XXXX/XXXX, XXXX/XXXX/XXXX ).

These emails allowed me to decide if I wanted to continue the membership and

also alerted me that a charge would be made on my card. Following a renewal, I

was notified by Best Buy/XXXX via email of confirmation of the purchase and

resulting charge on my Best Buy/Citigroup credit card ( see attached emails dated

XXXX/XXXX/XXXX, XXXX/XXXX/XXXX ).

With regard to other products for which I had purchased renewable XXXX

Protection, I had always received emails from Best Buy/XXXX alerting me to the

pending expiration of the protection with an option to renew ( see attached emails

dated XXXX/XXXX/XXXX, XXXX/XXXX/XXXX, XXXX/XXXX/XXXX ). I chose not

to renew protection on these items so, subsequently and appropriately, I was not

charged for the renewal.

However, and with regard to the disputed charged, not only did Best Buy/XXXX fail

to notify me 30 days prior, I did not receive any notification following the

renewal/charge indicating that the membership was renewed or even that a

charge had been made.

Again, I did not receive ANY notifications of the pending renewal, pending charge,

confirmation of a renewed membership, or confirmation of a charge made to my

credit card.

I began to dispute this charge in XXXX XXXX after Best Buy/Citigroup contacted

me via telephone regarding this charge about which I had no knowledge. At that
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point, the charge was already past due. My attempts to dispute this charge have

continued since that time and up until present day without any satisfaction. Over

time, late charges have been applied to the original charge resulting in a total

outstanding balance of {$280.00}. Furthermore, Best Buy/Citigroup has reported to

these late payments to the credit report agencies causing a significant reduction in

my credit score.

to whom it may concern : I got a line of credit loan from Wells Fargo. I was paying

prime plus XXXX for several years. All of a sudden the jumped up to prime plus 8

% for no reason. I need help with this. I do not feel this is fair. I called to see if they

disclosed to me the min and max amount. They said they do not provide anything

in writing. They only do this verbally.

XXXX XXXX XXXX XXXX XXXX

hi I filed b.K IN 2010 I applied for a capital one credit card at a high rate interest

rate however I knew this this was to get me back on my feet I have a credit score

now of XXXX I have tried several times to talk to them they tell me to reapply for

other cards with them I do they turn me down I call them to see if they can lower

my interest they turn me down now I got a new statement they raised it now to

XXXX per I need your help they are using my B.K and are robbing me

I had a credit card with XXXX card services. The account # XXXX. XXXX closed

my account and took away the reward points that were accumulated in this

account. XXXX profited from their one sided action, which is illegal or at least

unethical. I ask that XXXX will pay me the value of the rewards that were

accumulated in the account

I contacted Discover credit card regarding my monthly payments. I attempted

several time to speak to someone who can assist me in lowering my payments.I

first spoke to XXXX who stated that Discover Card can only lower the interest rate
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to 12 % for a year while my payments would still be {$110.00} month. I explained

to her that I was going through hardship and that {$110.00} would not be feasible

at this time. She stated, when I opened the account I agreed to make my

payments. I stated, that is correct however I am not making the same income as I

did when I first opened the account. XXXX stated, that 's the only assistance that

Discover can do for me. Later, that evening I contacted Discover card again

having to wait 25 minutes before a customer service manager pick up the phone. I

spoke to XXXX and explained my situation to her. XXXX told me that my monthly

payments would be {$130.00} month with a lower interest rate at 12 % with my

card being suspended. I asked to speak to her supervisor but after waiting 10-15

more minutes the phone hung up on me.

I have been a card holder with Discover since 2006. I am very disappointed in the

treatment I have received. I really need some sort of assistance.

I was on a princess cruise in our room was a credit card brochure advertising 12

months interest free credit for onboard purchase and future cruise deposit. We

applied onboard with cruise specialist who talked us into a future cruise deposit

took our deposit and application. When we got home we started getting interest

charges from the Barclay card who said the promotion was no longer valid when

we opened the account even although it was sold to us under the understanding

that the brochure was valid. XXXX says they will inform their staff that it is no

longer valid. Barclaycard says too bad. Talk to XXXX

I received an active credit card from Wells Fargo Financial National Bank that I did

not apply for.

I opened an account with Synchrony Bank with a " promotional offering '' of No

Interest if Paid in Full within promotional period which ends XXXX 2016. This

credit card was opened to purchase art work through XXXX XXXX XXXX XXXX.

XXXX 2016 billing charged {$470.00} interest on what appears to be a portion of
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{$1100.00} of the amount owned. An amount that is over 43 % interest. The

amount due on account, to be paid in full without interest by XXXX 2016 is

{$2000.00}.

Home Depot habitually credits my account a week OR MORE after they receive

the payment, as verified by the amount being debited from my Credit Union

account. They call, email and otherwise BULLY me for payments paid a week or

MORE previously. This has been going on for several years, but lately has been

WORSE. I 'm sick of them and do n't understand how they get away with this.

Target report me to credit agencies for a card my adult son XXXX XXXX obtained

and did not pay. This is illegal and Target is refusing to do anything. I am ill and

can not have this occurring especially now. XXXX just called and told me.

I signed up for the Capital One XXXX rewards card with the intention of using this

card for its travel benefits. Knowing I would be able to spend the {$3000.00} in the

first three months required to obtain a XXXX mile reward, I applied and was

accepted. I applied for the card and was accepted the beginning of XXXX 2015,

and was given a 7 - 10 day estimate to when my new card would be delivered. It

never came, I called it in XXXX XXXX, 2015 when it had not arrived after 14 days

and was told they were sorry that the card was actually never shipped to begin

with. They promised to expedite ship my card to me then, and that it would be at

my address within 3 days time. It was not. I called again, this new representative

looked at her system and stated that the card I was supposed to have expedited to

me was also not ever in the mail. The previous rep had just taken down notes but

never began the process of issuing a card to me. By this time, it is now a week into

XXXX 2015. I finally get my card in the mail two weeks into XXXX, and call in to

ask what can be done about the fact that I was supposed to have three months to

spend {$3000.00}, but I will of had the card for only a month and a half. I was told

to use the card as normal and that I would get a call back before the time period
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was up to discuss it further. XXXX XXXX XXXX XXXX had told me that shw would

take care of it, and that I should n't worry. I would be treated fairly. I proceeded to

use the card, and called in when my time was running near, this is at end of XXXX.

The rep that answered says that XXXX is not available but that she would have

her give me a call back. She did n't. I call again after another week of no response.

Only to have someone tell me that I could possibly get an extention on the time

frame needed for the rewards bonus. But that I would need to wait for a response

from her as she was supposedly a manager and this particular rep did not have

that kidn of authority. I NEVER GET A CALL. I am just told " you should get a call

withing 7 -- 10 days from someone to help resolve this issue, we apologize for any

inconvenience ''. I wait, and wait. Then wait some more. Nothing - for months. How

can one make progress when the customer is the only XXXX showing initiative to

reach out to resolve an issue, and the issuer does not even comply to their own

statement of giving a simple call back?

Enough was enough, I called XXXX last time, and was told that there is no record

of anyone talking my calls and that they are sorry that there was nothing they can

do from then on. I recorded times, dates, and employee numbers during this time.

Yes, there is a record of calls made. the contract I signed when I was accepted for

the card says THREE MONTHS to spend {$3000.00}, and I was given only HALF

the time. Not once, did I ever receive a call that was promised to me. Not even

once.

Also, the automatic payments continues to charge my old bank account to pay off

balances, even when I have deleted my old bank and inserted my new bank

information. Glitchy webpages have made my old account overdraft by using the
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wrong source of payment.

I became past due on my Discover Credit Card last year. In an effort to remedy the

situation I agreed to allow Discover to automatically debit my checking account in

the amount of {$140.00} for 6 months. In exchange for allowing this to take place,

Discover agreed to credit the monthly interest and late fees for the 6 month period,

place a one time credit on my account of {$700.00} at the end of the 6 month

period, and to " re-age '' my account with the credit bureau so that the previously

reported delinquent payment would be removed. This arrangement started on

XXXX XXXX, 2015. After making the 6 on-time payments, Discover has informed

me that they do n't have notes showing me the {$700.00} payment promise.

However, they do have notes on my account that reflect the promise to re-age my

account, but they refuse to do so with the XXXX major credit bureaus. After

requesting that the recorded call from XXXX 2015 be located, I was informed that

they were unable to do that. However, they would likely be able to get the call if

required by the legal process.

I 'm writing this complaint because it 's really disappointing that a financial

company promises to do something, the consumer attempts to correct a wrong,

and then the financial company does n't uphold their end of the bargain. I feel as if

Discover took advantage of my willingness to pay and made promises they never

intended to keep.

They then put a 30 day late on my credit reports. I have tried to get them to

remove this and they refuse. This was not my fault because I never received any

notification by Chase. I finally setup electronic statements and then received them.

I have done everything I can to resolve this with them with no luck. I just want the

30 day late removed from my credit reports. If I was responsible and it was my

fault I would take responsibility but this was Chases fault. Now because of this
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mark on my credit this has lowered my credit score and I was not the responsible

party that caused this. As I stated before by past record never showed any late

payments on any of my accounts. In fact in my entire life I have never had a late

payment on any of my revolving credit card accounts with any company, that 's a

fact. I am now XXXX years old and why would I do that now? Chase has been a

great company and service until now and they refuse to work with me on this. 15

years with Chase alone and never one late payment so why would I have one now

unless this was a unique situation and not my fault. Individuals should not be

blamed for mistakes that Chase makes. Have them check all my accounts through

them and not one has ever had a late payment. Why would I have one late

payment when my credit through them has been perfect. Why would they credit

the late fee if they were wrong? Why is Chase so willing to ruin peoples credit with

no consideration that I have been a customer of theirs for 15 years and never one

late payment? This pertains to account number ending in XXXX. Thank you

XXXX Please take a look at this link above. I have been a customer of Chase for

over 15 years and never had any issues with the company until now as well as

never a late payment. They placed a 30 day late on my account ending in XXXX

which I was not responsible for in this situation. I have never had a late payment

on any revolving credit card account in my life at XXXX years old. How can Chase

not recognize that I have been a great customer and that they made a mistake

here. It seems from consumer affairs there is a real problem here. Please remove

the 30 late and do something right with integrity.

I have multiple promo rate balances, at different rates and expiring at different

times. The last XXXX statements, beginning with my XXXX statement, Bank of

America stopped reporting the balance owed under each promo rate plan. I called

customer service after the XXXX statement and was told it was probably just a

glitch, as they had just switched over their system. Today, I chatted them online,
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and they told me their new policy is that they " no longer include the balances for

the promotional offers on our statements. '' I informed them I believed that was

illegal, and I would contact CFPB.

Without notice or prior warning, Citi closed my credit card account. I had no

balance and was a faithful customer for over 15 years. Upon learning this I called

the morning of XXXX XXXX to dispute this decision. I asked to speak to a

manager and was notified I would receive a call within 24 hours, perhaps the same

day. More than a week later, I 've heard from nobody. Poor service and treatment

of customers.

I have contacted Capital One to let them know of this unauthorized fraud account,

however they sent me to collection and now I found out on my credit report that

there is a judgment apparently they sued me for this account, and a judgment has

been entered, when they did n't even let me know they sued me, so I could appear

in court. I can not believe they held me liable for an account that I did not open, I

have never done business with this this credit card company, and they sent me to

collection and latter sued me for this and not even let me know they did. I had to

find out from my credit report. Now I have a civil records and judgment that is filed

against me for account that I did not open, with a credit card company I never

done business with.

XXXX XXXX, I opened a BECU checking/saving account for my XXXX-yr-old

daughter, and at the same time co-apply for her a XXXX credit card.

XX/XX/XXXX, I noticed the credit balance reached the limit ( {$500.00} ). I called

my daughter and discovered some fraud charges. So I call BECU XXXX

department and got credit back within 5 days. BECU cancelled the old cards and

sent us XXXX new cards a week later. As soon as those cards activated around

XX/XX/XXXX, more fraud charges were posted on the account. My daughter

called BECU XXXX to report. They asked her to pay her portion ( {$74.00} ) and
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put the rest on a claim for investigation. three weeks later, there is no answer. We

came to the bank, XXXX/XXXX/XXXX, and was asked to fill-out a fraud claim

form. Two weeks later, I called for status, BECU agent asked me to file on-line

with her on XXXX/XXXX/XXXX. Two weeks later, I called again

XXXX/XXXX/XXXX. And here is the answer from BECU : " We are still working on

your claim. It usually takes about 10 work days. Your claim took too long because

during the holiday we have too many fraud cases. BECU does n't know when your

claim is going to end. ''

i had to call 4 times this morning to make a payment first 3 time s they put me on

hold with no explanation for 20 minutes. no apology. nothing. they think i can wait

and 2 said they would not. i want something for my inconvenience. or i will be

unable to use the card. horrible CS. no interest or a XXXX dollar credit and

investigate.

Ordered a product from what I thought was a reputable business and have since

found out that this business ( XXXX XXXX, XXXX located at : XXXX XXXX XXXX.

XXXX . XXXX XXXX XXXX, CA ) is a scam. I 've called my credit card company

and they have n't done anything about back charging this business for the product

never have been shipped to me.

In XXXX I discovered my Barclay Credit Card was past due and I had been

charged a late fee. I contacted the company and asked if they would waive the late

fee and I would set up auto pay so this would not happen again. As a courtesy

they waived the late fee and I set up auto pay for the minimum payment due on

the due date of the XXXX of each month. This month, XXXX, I scheduled a

payment for {$50.00}, then remembered that I already had the auto pay set up so I

cancelled the {$50.00} payment. Today I checked to confirm that the minimum

payment of {$27.00} had been made only to discover that not only was it not paid,

but I was again charged a late fee. I checked my payment settings and confirmed
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that the auto pay was in place. I called the company to find out what the problem

was and was told that when I cancelled the additional {$50.00} payment that also

cancelled the auto pay and they refused to refund the late fee. This is an unfair

practice. The scheduled payment should not have anything to do with the auto

pay. They are set up in different areas of the website. I need your help and can

provide documents.

In XXXX XXXX Bank of America discontinued sending me statements and bills for

a credit card I had with them. I had closed the account and was paying off the

balance. Since I had many accounts at that time I really did not notice I was n't

getting statements. I never received a single letter, phone call, or other notice that

the account was delinquent. In XXXX of XXXX I discovered that they had charged

off the debt and it was a huge blemish on my credit. I immediately contacted them,

and requested copies of past statements and notices, as well as notifying them

Imwanted to pay the debt. I never heard from them, nor did I receive any of the

requested information. In XXXX I received a notice in the mail that they had

cancelled the debt and I had to report the income to the IRS on my taxes. This is

incompetence at best, and it has destroyed my credit rating. Bank of America has

made no effort to collect this debt despite my attempts to resolve this issue.

The credit card company pricelinereward visa card issued a check in error on

XXXX XXXX, XXXX for {$4800.00}, despite the account was closed on XXXX

XXXX, XXXX. I called the company regarding the check and I was told this was a

reward check and that I can deposit in into my account. They did n't give any other

explanation of why I was receiving the check besides that it was my money so I

deposited the check. On XXXX XXXX XXXX, I recieved a letter stating that the

check was issued in error to my account and that I owe them {$4900.00} including

interest of {$140.00}. So they are asking me to pay {$140.00} in interest. They

waited 8 months from XXXX XXXX, XXXX, when they posted the check in my
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account, to inform me that they credited my account in error. I have already paid

their {$4800.00} back and they insist that I still owe them {$140.00} for interest. To

me this seems fradulent since they said it was my money and that I could deposit

the check and they also waited 8 months to send me a letter stating it was an error

on their part. I never recieved any statements prior to the one I recieved in XXXX

XXXX stating that there was an outstanding balance in my closed account. Now

they are insisting I pay interest on a {$4800.00} check and I refuse to pay the

interest. Please help resolve this issue. Thank you.

i paid a company called XXXX a total of XXXX on XX/XX/2014 i paid XXXX and on

XX/XX/2014 i paid XXXX i contacted my bank citi master card and explained the

situation with different companies and proved to them i was part of collusion by

these companies.i provided citi all the information they requested.i received what i

consider a form letter of denial.i sent so much proof of no services rendered there

is no way in the short period of time i received my denial letter citi could not have

done a thorough investigation on my behalf.i think i deserve better service than

that.

Six years ago, I opened an HSBC account for my sister in my name. Initially,

things started out well, but as expected, this did not last ; and shemissed

payments. As a result, this has reflected poorly on me, and I am left to pay the

price. I have since made every effort to fix this account. The account has been

transferred to another lender ( XXXX XXXX ), whom I have constantly tried to

contact to payoff the account but it has been to no avail. I can not get a response

from them. Please advise.

I have previously attempted to dispute this charge with my bank and for some

reason my CFPB complaint filed in XXXX has not been addressed. On XXXX

XXXX, XXXX, I paid {$4900.00} dollars to Appelizer.net for services that were

never provided. Please see previous complaint. I still have not received the items
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described verbally and per our contractual agreement. Upon further investigation I

discovered that this company is in cahoots with several other " online businesses ''

that prey on unsuspecting consumers. These career criminals, even go to the

extreme of dragging you outside of your 60-120 day grace period to dispute the

charge with the Credit Card Company or bank account with guarantees of success

and profitable returns. I know that there is an extended period of time allotted if the

services were not rendered as described per Federal Regulation. Which has

brought me here, needless to say I did not received the services I initially

purchased. I have been taken advantage of, and need my credit card company to

look into remedying this situation. I called my credit card company and spoke with

a representatives who stated my request must be in writing I obliged with

documentation on XXXX XXXX, XXXX, they sent me a form that I completed and

mailed in only to be told the will not look into the matter letter by phone. I did

everything that was required of me via the law and them. This is simply a delay

tactic, please have them look into the matter, they are supposed to be there for me

their customer. I would like my money refunded without further delay.

Thank you, XXXX XXXX

I signed up for a PayPal account through their online portal. At no point did I

authorize or give information for a line of credit through PayPal. Without my

permission, PayPal did a hard credit inquiry on me and opened a line of credit in

my name. I closed the credit line immediately upon realizing, which was extremely

difficult to do as PayPal customer services was evasive in my attempts to close

the account. I am now left with a hard inquiry on my credit report, and as a young

person without longstanding credit, this inquiry is causing a decrease in my credit

score.

I went on the XXXX XXXX credit card website after reviewing my bank account for
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the last two months. There was no payment made to this company. I reviewed my

email account and I checked my mail to see if there were any statements from the

past few months. There was nothing. In addition, I have not received any phone

calls from " XXXX XXXX Credit Card '' advising to call them. I then review my

credit bureau. To my dismay and shock, I was reported delinquent by this

company. I have XXXX other XXXX XXXX XXXX. I have ones that send email

statements and I have ones that send physical statements. I called XXXX XXXX

last night as asked to speak to a manager. I was transferred to an escalations

representative. He obviously was having a bad day or he just was n't interested in

talking. He was very defensive in his tone and when I explained that I had n't

received statements or calls, his response to me was that the statements are

courtesy and are not needed to make the payment. For me, they are a reminder

that the payment is due - as it is for most consumers. He said that I enrolled in the

electronic statements and was advised again today I was since XXXX 2015. I have

n't received them. I get confirmation emails when I make my payments, but not the

actual statements. When I asked why I have n't received a phone call he said that

it was n't necessary to call the customer when they are delinquent. I used to work

as a collections rep, that is incorrect - especially if they are more than 2 moonths

past due. I called and spoke to XXXX, another escalations rep even though I

asked to speak to a supervisor, reviewed my information and advised everything is

correct. She also stated that phone calls were placed. I asked for the phone

number they would be calling from. I also advised that I have n't received calls or

voicemails. I find it interesting that of all the accounts I have with XXXX Bank, this

is the only XXXX I amhaving issues with.

US Bank has not honored its XXXX XXXX XXXX contract and not posted the

XXXX points promised after the spend was met. It is nearing 6 months since the

points should have posted, and multiple phone calls have yielded a whole host of
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excuses as to why the points were not honored, including glitches, confusion over

XXXX XXXX XXXX, and even a bug where statements were n't generated ( all

untrue ). The most recent phonecall was the most brazen attempt of avoiding fault,

with representative XXXX ( id XXXX ) went so far as to demand additional spend

on the car beyond the XXXX XXXX XXXX in order for the points to post.

As of XXXX or as far back as XXXX XXXX, Discover card has been returning my

phone payments to my banking institution [ XXXX bank ] that I 've made in a timely

manner. Not only is Discover charging me with late fees, they are including

returned [ electronic ] check fees. XXXX informed me that the problem is not with

them. Altogether, the fees are totaling upwards of {$290.00} with a current

payment made today XXXX/XXXX/XXXX. I also called Discover today to obtain

my account number which they refused to do. I informed Discover that I needed

the acct. number to pay my bill online through XXXX. I 'm thwarted at making

payments to Discover as far back as possibly XXXX through XXXX.

I settled a debt with Bank of America/XXXX XXXX XXXX. At the time of settlement

they created a new account number for the debt, stating in their letter that it was

for internal purposes only. After settling the debt it still shows up on my credit

report as " charged off '' rather than " settled. '' In my understanding this single

debt ( regardless of if it is tracked under XXXX account numbers ) must be listed

as " settled '' or " legally paid in full for less than the full amount '' to be fully FCRA

compliant.

I applied for the XXXX XXXX XXXX Back American Express credit card to take

advantage of the balance transfer promotion that was being offered to new

cardholders. They sent out the first card and I did not receive it, when I called to

inquire about where the card was they canceled that card and sent a new XXXX.

However, they sent the card to the address I specifically asked them NOT to send

it to after I had twice provided an alternate address. Again I did not receive that
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card so they canceled that card and sent me a third card, which I received 2 days

AFTER the 30 day window for new cardholders to complete the balance transfer.

When I called American Express, I was told there was nothing that could be done

and refused to provide me with the offer that was promised to me when I originally

applied for the card. The person who I spoke with transferred me to a supervisor

who was very rude and condescending and whose name was XXXX XXXX XXXX

ID XXXX ). I explained to her that I had tried to make the balance transfer but was

told I could not do so until I had received the card and that the reason why I had

not received the card was the fault of Amex and not me, she again told me there

was nothing that I could do about it and said I would not be allowed to speak with

another supervisor.

So I have a Discover credit card. On their online banking service, they have the

option to request a Credit Limit Increase. Whenever I got to that page, it asks for

income, employer, and monthly housing payment. Below that is the following

message : '' After reviewing your application, we may need to pull a credit bureau

report, which may affect your credit score. In these cases, we will proceed with the

application only with your consent. Below that message, it says Submit '' or Cancel

''. Now, maybe I am naive, but I took the message In these cases, we will proceed

with the application only with your consent '' to mean that in cases where they

need to pull a credit report, they will specifically ask me if I want to proceed. I think

that is a reasonable interpretation of the verbiage. Anyhow, I proceeded with this

under the impression that if Discover wants to pull a new CBR -- -- and thus cause

a hard inquiry ) they will ask me for my consent. Well, when I hit the submit button,

Discover immediately responded with Congrats, you 're approved ''. There was no

screen after hitting submit that asked for consent to pull a Credit Bureau. I thought

ok, that was easy, no problem. '' Later that day, I received an alert from my credit

monitoring service that there was a hard inquiry from Discover on that very day on
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my -- -- CBR. I did n't put in any other requests or applications. When I

approached Discover about it, they either did n't understand me, did n't understand

their own system, or simply refused to acknowledge the situation.

1. There has been a Chase Bank error in the XXXX Credit Report of this

Complainant - consisting of a failure to comply with the 7-year maximum Federal

Law to timely remove a defaulted ( " charge-off '' ) credit card debt error in this

complainant 's personal XXXX credit report for the credit card debt filed by Chase

Bank - listed as the Chase account beginning with # XXXX. More specifically, the

error is in the 7-year removal date - where XXXX has not deleted this negative

from this complainant 's XXXX report after the end date of the 84th month - the

date of XX/XX/XXXX in this case ( in contradiction with the facts this complainant

provided in his phone call to them on XX/XX/XXXX and via Faxed documents on

the same date, creating XXXX Dispute file # XXXX ). The incorrect end-timing

Chase provided to Equifax is " XXXX '' - three months tardy.

2. The specific documentation of this 1st late fee date ( of XXXX/XXXX/XXXX ) is

attached to this complaint. All of the documentation for correcting this complaint

error is described in a multi-page letter filed with this 3rd CFPB complaint. Also

provided with that letter are a number of documents, including ( a ) the recent

Complainant 's XXXX credit report page that includes this error, ( b ) copies of an

XXXX Invalid Dispute reply that fails to correct their error, i.e., a reply that ignores

the documentation this complainant provided that irrefutably supports this

complainant 's corrections, and ( c ) copies of the creditor 's contemporaneous

monthly statement postings of the 1st late fees that proves this complainant 's

correction this error - using the books of the company that incurred these charges

- this complainant 's employer. The attached letter also explains how these credit

card debts are all company debts and that none are personal ( non-business )
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charges made by this complainant.

3. This complainant 's lost income damages are also detailed in the attached letter.

In summary, these damages are {$420.00} per week-day plus, as this complainant

is a victim of fraud and as such, this complainant 's state law specifies treble

damages ( of {$420.00} X XXXX ) or {$1.00} per week-day. The damages resulting

from the 7-year end date credit report errors began on XXXX/XXXX/XXXX in the

case of this 6th CFPB complaint involving the Chase Bank credit card ending in #

XXXX ( major negative ) still in this complainant 's XXXX report for approximately 3

months after that date - if not timely removed after the 7-year end date. The lost

income damages are due to prospective employers of this complainant not willing

to hire him, or any job applicant for a financial or security position of trust if any

major negatives appear in their credit reports. As of XXXX/XXXX/XXXX, the

accumulated treble damages are {$43000.00} for six weeks and four days of

damages, if the CFPB chooses to assess damages in this case.

I have a Kohl 's charge account.

I added my checking account information to their online system and it shows as

verified. I initiated an online payment for my minimum amount due on XX/XX/2016.

Kohl 's never attempted to withdraw the payment from my bank. My bank account

records confirm this fact. On XX/XX/XXXX, I was charged a return check charge

and the payment was reversed.

I verified on my account page that my routing info is entered correctly. The system

only allows you to see the last XXXX digits of your bank account, but I also

confirmed that. Further, I confirmed the account number by entering it XXXX when
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initially adding the checking account on the Kohl 's website.

Kohl 's erroneously failed to submit my payment to my bank correctly and then

charged me a returned check fee. However, there were sufficient funds in my

account at the time I submitted the payment and I provided Kohls with accurate

routing and checking account number information.

Upon a cursory XXXX search, I found that I am not the first person that this or

something similar has happened to and that Kohls is engaged in a pattern of this

behavior in order to collect extra late fees and reverse check fees from customers

who pay their accounts diligently and on time.

I will pay the balance of the Kohl 's charge in store to avoid any further incidents of

this sort.

This is regarding the RCI Mastercard from Barclaycard.

I set automated payments through my online banking for a transfer I did over a

year ago and payments were happening without any problem. The on XXXX

XXXX, XXXX I learned that I owed over {$200.00} dollars in late fees, which was

unexpected given the automated payments. I called and was told there had been

an interest rate change that I did n't know about. Anyway, not only I proceeded to

pay that fee but I also asked what the balance amount was so that I could pay it in

full and have XXXX balance. The proceeded to pay the full amount but then on

XXXX XXXX, XXXX I get a statement indicating a balance of close to {$1000.00}.

Note that I made no use whatsoever of the credit card. I called again and the

representative said it was balance left from the last payment. I insisted that I paid

the full amount I was told to be at XXXX balance because I did n't want to have to

Page 7017 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 7018 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Barclays PLC UT 840XX Consent provided

Page 7019 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 02/19/2016 Closed with explanation Yes No

Page 7020 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1787395

Page 7021 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



02/01/2016 Credit card

02/14/2016 Credit card

Page 7022 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Closing/Cancelling account

Rewards

Page 7023 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



pay interests. So then I asked again for the full amount to have XXXX balance and

I paid immediately. Then last night, XXXX XXXX, XXXX I get yet another

statement indicating that I still owe {$2.00}. This is unacceptable! I called and was

told it was interest. Why is RCI Mastercard Barclay doing this? The only

explanation is that by ripping of a few dollars out of hundreds of thousands of

customers they are ripping XXXX dollars from us. I the end the representative

waved that payment but ( a ) I may still get another statement next month and ( b )

the issue is not the amount but the act.

There should be a Class Action Suit against RCI Mastercard Barclay because this

is deliberate abuse. I demanded all my conversations with RCI Mastercard Barclay

to be recorded so that they can be subpoena.

It is the responsibility of the authorities to take action on this.

Received notice today XXXX/XXXX/2016 that my citicard account ending in XXXX

was closed. This was done due to non use of the account but does adversely

impact my credit standing since this account had {$30000.00} available. I believe

that this adverse action requires prior notice and there was none. Representative I

spoke with said this was citi bank 's policy and contacting the cfpb was fine.

In XX/XX/XXXX, I was mailed a promotional offer to receive XXXX Delta Skymiles

for opening an account and spending {$3000.00} over 3 months. I applied for the

account, was approved and they sent credit cards. After thee months I completed

the requirements for the miles. After not hearing anything for an additional month, I

contacted customer service on XX/XX/XXXX. The customer service agent

apologize and said he would personally credit the points. He took my cell phone

number and said he would call in XXXX to XXXX days to confirm the miles were

added. After hearing nothing I called again on XX/XX/XXXX. After a lengthy hold,

the agent said that because I had previously had an American Express card, I was

not eligible for the promotion ... but because they promised the prior week, she
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would issue the mileage credit. After another week of not receiving the points, I

called today ( XX/XX/XXXX ). The agent I spoke to could find no record of the

conversations and said I was not eligible because I had a prior Amex Card. I

spoke with a supervisor and they agreed nothing could be done, but issued a

XXXX point bonus after I asked to cancel the card. In summary 1. Amex sent me a

credit card offer. 2. They approved my application and issued the cards

XX/XX/XXXX. 3. I have spent over {$15000.00} on the card 4. Until

XXXX/XXXX/XXXX, they never indicated I was not eligible for the miles. If they

knew I was not eligible, they never should have issued the card - or at least let me

know up front. I have spent a bunch of money on their card with no reward. They

should be required to be more honest and upfront with customers. No individual

can solve this, but it sure looks like a class action lawsuit waiting to happen.

In XXXX 2015 my daughter and I took at trip to XXXX. It was all prepaid through

XXXX. The 2nd day we were there, we were told in order to make room charges

we would have to have a credit card on file. So we did that. At the end of our stay

we had {$26.00} in room charges. I signed the charge slip, then signed a credit slip

to refund the {$6500.00} pesos hold The XXXX XXXX placed on my card. All

seemed to go smoothly.

When I received my credit card statement, not only did the hotel charge me the

{$26.00} but also charged not credited me the {$6500.00} pesos ( {$440.00} US

dollars ). I called my credit card company right away, told them the circumstances.

We filled a dispute right away. On XXXX XXXX, 2015 Barclay Bank issued me a

credit of {$440.00}. At this point I believed everything was all good. On XXXX

XXXX, 2015 Barclay recharged me the {$440.00}.

Again I called and filled a dispute, since the bank claimed my dispute was

resolved. This continued for months, the bank claiming I signed the slip so I
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acknowledged the charged.

I explained I signed a credit slip and there was no exchanged of goods the

{$440.00} is a fraudulent charge.

After months and hundreds of phone hours with Barclay Bank I filled a complaint

with Washington State Attorney Generals Office. Since Barclay did not reply in a

timely fashion nothing ever happened.

I started contacting the XXXX XXXX myself. After being transferred around a bit

and about a week I was told my money was credited back to my credit card. Again

calling Barclay bank I was told no the money was never credited. Now I have

emails from the hotel admitting a credit was due to me, again Barclay bank would

not help me with this matter tell me my money was in XXXX and to bad for me.

I the wrote a letter to the President at Barclay back with no reply.

Then out of the blue, XXXX XXXX called me from the office of the President at

Barclay Bank because of the complaint I filed with the Washington State Attorney

General. After months dealing with her and all was in agreement I was owed the

{$440.00} it was still never credit to me. I received a letter from XXXX XXXX

closing my case.

So I started calling XXXX, talked to XXXX there for another few months he told me

they were escalating my case. I just recently found out XXXX is an intern and is

doing nothing.

Someone at the Attorney General 's Office gave me the information to this

website, so here I am filling a complaint with you.

This is just the cleft notes version, because I have spent hundreds of hours trying

to get my money back. You are my last hope.

Sychrony Bank put a 30 day mark on my credit even though I asked a rep if I

made by payments on XX/XX/XXXX, I would be in good standing. I tried to make

payments on XXXX/XXXX/15 and XXXX/XXXX/15 but the system claimed my
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bank rejected the payments which is not true. I did not have a returned payments

with them. I want the negative credit mark removed because I paid XX/XX/XXXX 's

payment on XXXX/XXXX/15 which a rep said I can do. Now I am getting

inconsistent information. They claimed they ca n't remove the negative credit mark

which the credit bureau advised me that is not true. He state if they want it

removed, they can submit a correction with the credit bureaus. I have had several

issues making payments with their reps because they clam my bank rejected the

payment, this was not true per my bank. I do not think it is fair.

bought a cell phone on XXXX withing chase credit card .but we found the item was

used and damaged instead of as described brand new unopened box. so we

contacted XXXX and chase credit card company right away, XXXX XXXX and

seller admitted the fact the item was used XXXX agreed to change the charge, but

had to go through chase credit because XXXX XXXX wont handle the transaction.

so we contacted chase many many times they didnt do anything to protected

customer instead they sent this transaction to credit agency.to lower my credit

score

I purchased an appliance from Best Buy and used their offer of charging the

purchase on my Citibank Best Buy credit card which offered no interest for 18

months. I waited for my bill to arrive and had budgeted the money to pay the bill.

No bill arrived when expected, so I thought that it was simply delayed in the

bureaucratic pipeline. I contacted them after realizing that it had been much longer

than reasonable to receive the bill. They charged that I had requested a paperless

billing and that the bills had been sent. I may have made the request, but I had

received no bills, paperless or otherwise, and no phone calls either. I initiated the

contact and discovered that my {$680.00} purchase was now a {$740.00} charge

due to late fees. I XXXX, so I am confident that if any emails had been sent, even

if they arrived in my spam folder, that I would have gotten them. I believe that it is
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possible that the creditor is making a practice of not supplying the proper

statements to the consumer on time so that they can collect fees in lieu of the

promised interest-free charge. I believe that there is an element of fraud in this

practice. Any creditor would notify a consumer by phone if they were not receiving

payment for a period of two months! I had no phone calls from Citi Best Buy

MasterCard concerning any matter, least of all an account that is 2 months in

arrears! I might have gone on accumulating late fees if my wife had not asked me

about the account. I went online and registered the card account and found what

they were charging me and of their claim about paperless statements being sent.

The person with whom I communicated, XXXX XXXX, said that she could not ( or

would not! ) deduct the late fees until I paid the bill : and she would only credit half

the fees, not all of them. I paid the account in full that very day, including the

disputed fees and requested the account be closed. My credit history is a tribute to

my ability to pay ALL my bills on time. It seems to me that a creditor 's ability to

collect late fees on an interest-free credit agreement is a great impetus to make

sure the consumer does not receive the billings on time. How long would they

have waited to contact be because the account had gone unpaid? As it is, I paid

an extra {$62.00} for the interest-free purchase. Maybe that is a small price to pay

to learn about the credit practices of this company. How many others have been,

and will be, defrauded by this practice?

Barclay 's Bank is cheating from their customers, I got credit card Arrival+ # XXXX

from Barclay 's Bank.They offered bonus XXXX miles, if i have spent $ XXXX in 90

days, which i spent and paid their money in time.but i never got the offer, so

canceled the card.I earned their bonus miles, but i never had chance to get bonus

miles for airline ticket, every time i called the bank said my miles are not ready, i

need to call back in the future.today, i called again & again, today, they just said

my miles expired already. this is totaling cheating from their advertisements, they

Page 7052 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 7053 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Barclays PLC CA 926XX Consent provided

Page 7054 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 02/04/2016 Closed with explanation Yes No

Page 7055 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1773876

Page 7056 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



02/15/2016 Credit card

Page 7057 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Billing statement

Page 7058 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



still offer this bonus offer all over media & internet, but you can not get the bonus

miles.!!! I have more than XXXX miles at least, i earned and qualified from them,

and i am asking my miles, i can not get it, it less than year, i tried several times,

there is no way i can get from the bank, i really need your help to get my earned

miles, so i can use them as airline ticket.

finally the bank is cheating from their customer and this is totally manipulating, this

is not the offer in the advertisement, this is the other cheating problem also!!

On XXXX/XXXX/15 I paid my Macy 's credit card in person - some cash plus a

check for {$1000.00}. In the past they 've always handed back my endorsed

check, because it is processed as an electronic payment. This time the clerk kept

the check - and a few days later, when my debit card was denied for insufficient

funds, I found out that my checking account had been charged twice, once

electronically and once as a check. But only {$1000.00} had been posted to my

Macy 's account. After several phone calls and faxes, Macy 's " resolved '' this by

treating it as a refund of an excess payment - in other words, they put the

{$1000.00} back into my checking account but charged it to my Macy 's card!!!

More faxes and phone calls ... .. More runarounds. Except for a letter on

XX/XX/XXXX that was posted on-line ( never mailed to me! ) telling me my dispute

was being looked into, I have NEVER HEARD FROM MACY 'S. Not when I had

first put in the dispute and did n't give them all the info they needed - nope, they

just quietly closed the dispute without bothering to tell me - just ignored me. Not

when I had been promised calls back by a supervisor - no call back. When I call

Macy 's one can not speak to anyone who has my correspondence in front of them

- only the " back office '' has the actual correspondence, and the people on the

phone only have the ( half-baked ) notes from the back office, so there 's no way to

" confront my accuser '' or at least force them to explain what it is they do n't

understand. Sometimes I could n't tell if the person I was speaking to was stupid,
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or just assumed I was stupid ( sure, I stupidly, mistakenly thought my {$1000.00}

was missing ) - or maybe that I was making the whole story up. Oh, and to top

things off, the website has a feature allowing you to send a message - but the

feature is broken - you ca n't send a message!! Even alphanumeric characters

give back an error message about " special characters '' that are n't allowed!!

Care Credit. Im having XXXX over this. we have made several attempts to take

care of a past due. Its my husbands account. we work different shifts. he was here

today and talked with them on the phone, he gave ALL permissions for me to talk

with them about his account. collections, payments, everything, he gave the phone

back to me. he then left for work. I then made sure with that associate, that before

they transfered me, that it would be Ok to talk with me. He said absolutely, he will

note it and made sure the next associate knows its Ok to discuss this account with

me. I was tranfsfered to XXXX in the hardship department, at approximately XXXX

XXXX this day XX/XX/2016 pacific time zone. She refused to discuss this hardship

program with me, without getting permission again from my husband. He had left

for work already as stated above. I asked if they could mail us the paperwork, She

says No. I asked to be transfered to her manager XXXX XXXX, answering

machine was full. They have been calling my phone off the hook and calling my

husbands phone and calling my work. We have made our best attempts at

resolving this matter. And its now causing me medical issues.

I have XXXX accounts with Wells Fargo. The accounts became difficult to manage

with a loss of income. The first account is XXXX XXXX visa XXXX. The second

account is XXXX today XXXX. I placed both accounts into consolidated credit to

bring them current. The accounts were with consolidated credit counseling for 3

years. In the last year, I became XXXX. I removed the accounts from credit

counseling because I could no longer afford to pay the higher amounts. The higher

amount were established when the principal balances were higher. Wells Fargo
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refused to lower the payments to the current balance minimal payment. I had to

report the company to consumer federal protection bureau. At this point Wells

Fargo decided to correct the minimal payment. They never updated two months of

the old minimal payments causing my monthly payments to be higher. I was

making payments under the new agreed upon amount but the old {$90.00}

payment was showing past due by two months. Wells Fargo never attempted to

correct the problem. I called but I paid the new minimal payment amounts. The

next notice, I received was a charge off notice. I tried to explain that it was mistake

that was never corrected from past representatives but to no avail or correction. I

was told the chargeoff would stand and to make arrangements.

My interest rate sporadically increased from 10.99 % to 11.24 % without any

notice from bank of america.

I am having a problem settling my Banana Republic XXXX Card due to some

sketchy circumstances outlined below. The whole issue is somewhat complicated ;

I will try to explain it at succinctly and clearly as possible.

I am hard of hearing and do not want to handle the settling of the account in

question over the phone. I wish to settle the account because I can no longer

manage the payments : I have not put any additional charges on the card since

XXXX 2015, and aggressively tried to pay off as much as I could, but I have

missed payments and have been unable to meet my minimum payment for the

past few months. Now I am at the point where I am unable to make any payments

without foregoing other, more important needs, and interest keeps rising while my

credit keeps falling. I have been attempting to settle the matter in writing for over

six months now and have become very frustrated in my attempts.

On my first couple attempts at settlement I received one letter stating they agree to
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only communicate in writing and another stating I MUST call and speak to a

representative if I want to see if I qualify for any of their hardship programs.

Another time they told me to call the XXXX ( which I do not have, nor do I wish to

communicate that way : written communication is my preferred method in these

matters ). At one point I was directed to a different address than the one I originally

found : an Ohio address versus a Florida address, but when I wrote them about

the issue they responded saying they needed a power of attorney in order to talk

to someone other than me ( which I never asked for ). And the response came

from the original Florida address, interestingly. In response to my most recent

attempt sent to the Ohio address, which highlighted all of the ongoing issues, I

once again received the letter agreeing to only communicate with me in writing

and the other stating I MUST call to discuss their hardship programs. This

response also came from the Florida address and not the Ohio one I sent the

information to.

Notwithstanding the fact that requiring me to speak with a representative to

determine eligibility seems to be a blatant violation of the ADA, I believe that

regardless of my XXXX I should be able to handle this matter in writing. Especially

since upon researching this matter many suggested I get the deal in writing

because of issues they have had with this company after making deals over the

phone. I contacted the Attorney General 's office in my state, and they suggested

make this complaint to help resolve this issue.

Barclay Card XXXX was XXXX of cards that our family used regularly to

accumulate points for travel\ling. You can earn roughly XXXX cents per dollar

spend to be used for travel expenses. We saved up to around XXXX points with

roughly equal to {$1800.00} to be used to pay for cruise with our XXXX young

daughters for the XX/XX/2016. However, the card was closed by Barclay and the
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points were taken away without any warning. We did not get a chance to redeem

our points. We ca n't go on our trip because of this. We called and they said there

is no way for us to use the points that we have earned over the years. Closing the

account is Barclay own decision but we should get a chance to use the points first.

When we filed the complaint, they just showing us the letters again without giving

us a chance to redeem our points.

I attempted to pay my Banana Republic credit card from my new XXXX XXXX

credit union bank account. I was informed days later after making the payment

online that it did n't go through, although I entered in the right bank account

information. Attempted again and same thing, called the third attempt and had a

representative enter in the payment information. Days later that payment came

back. Days later I was informed that my account had been closed! LIVID I have

had that account since I worked at banana republic back in 2004! I have now had

to use my XXXX account to pay the bill and zero access to the account. Here 's a

thought call a loyal paying member before just closing their account and hurting

their credit!

XXXX XXXX XXXX XXXX XXXX XXXX XXXX # XXXX, XXXX, XXXX

XXXX/XXXX/XXXX XXXX, XXXX, XXXX XXXX,.

XXXX XXXX XXXX, XXXX, XXXX XXXX - XXXX Consumer Financial Protection

Bureau Case number # XXXX - Decision Not Fair enough AE Credit Card # XXXX

I am not agreed your decision .it 's not fair enough .Please double checked my call

records and your corporate office one of manager they agreed to grant Visa card.

And also Universal data form AUD # XXXX bank submitted only removed account

only. all the major credit report that account already removed and XXXX Hard

inquiry on XXXX/XXXX/XXXX still remains. Please removed that hard inquiry as

soon as possible Due to I have so many accounts maintain your bank and please

reconsider my request.
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Synchrony Financial CA 900XX Consent provided

Synchrony Financial CA 915XX Consent provided
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Web 02/08/2016 Closed with non-monetary relief Yes No

Web 02/05/2016 Closed with non-monetary relief Yes Yes
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02/10/2016 Credit card

02/16/2016 Credit card

02/01/2016 Credit card

Page 7092 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



APR or interest rate

Billing disputes

Payoff process

Identity theft / Fraud / Embezzlement

Page 7093 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Until I am getting fair resolution I am keep sending complain though CFPB.

Thanks XXXX XXXX XXXX

I received an offer from American Express for a new credit card offering cash back

after spending XXXX and 0 % interest. I applied and received the credit card. I

spent the money as detailed in the offer and received the cash back. American

Express then changed the terms of interest and have been charging 24.9 % on the

credit card balance. I did n't realize they had been charging me interest because

my statements are electronic and I make the payments automatically. That is a

dishonest practice and needs to be stopped.

I have asked Sears/Citi Bank for a long time to remove these late payments. At the

end of XXXX they Sears/Citi Bank said I was such a great customer that I did not

have to make any payment for the first 3 months of XXXX. As you can see from

the prior and post payment history, I was never late paying this credit card.

So I took advantage of the offer and look what happened?

Now they ca n't even report it correctly? Every bureau is reporting a totally different

and inaccurate payment history. So either remove the fictiticous late payments or

remove the entire error ridden account. But do something according to the FCRA

& FCBA laws!!!

I have a Synchrony Bank Care Credit card and my balance consists of different

purchases at different rates. I made a payment to pay off a 6 month no interest

purchase and called the bank to allocate the payment to that purchase and the

bank refused to do it. They said the minimum payment on my other purchase had

to be satisfied even though it was not even due yet.

I received multiple alerts on XXXX XXXX, 2016, from XXXX and XXXX other

Page 7094 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 7095 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Amex CA 945XX Consent provided

Citibank KY 405XX Consent provided

Synchrony Financial CA 945XX Consent provided

Synchrony Financial FL 331XX Consent provided
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Web 02/10/2016 Closed with explanation Yes No

Web 02/10/2016 Closed with explanation Yes No

Web 02/19/2016 Closed with explanation Yes No

Web 02/01/2016 Closed with non-monetary relief Yes Yes
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services I subscribe to, that a fraudulent application was made to Synchrony Bank,

matching my name and social security number. I phoned Synchrony XXXX at

XXXX US EST on XXXX XXXX, 2016, and was told by XXXX XXXX that they

would mail me a letter for me to sign, to have the fraudulent inquiry removed from

my XXXX XXXX credit report. XXXX also told me the following week, that they had

requested a letter be mailed to me. As it is almost XXXX month later today, on

XXXX XXXX, and I have received no letter, I phoned Synchrony again. The

representative in the fraud department amazingly asked me whether I had applied

for credit in early XXXX. I told her all of the above, and demanded a letter be sent

to me via XXXX. She connected me to her manager, who FLATLY REFUSED TO

HELP ME. XXXX, ID Number XXXX, stated to me at XXXX US EST today, XXXX

XXXX, that it takes up to 30 days to receive a letter. He refused to send me a letter

immediately. This fraudulent inquiry is lowering my credit score, and I am being

harmed by the negligence of Synchrony.

In XXXX 2014, I purchased windows from The Home Depot. The Home Depot

representative, XXXX XXXX, told me that the financing was 24 months interest

free through The Home Depot card. When I received the first statement in XXXX

2014, it showed staggered interest rates, I contacted both CITI ( the underwriting

bank ) and XXXX XXXX of The Home Depot. XXXX XXXX has repeatedly told me

that there must be a mistake because it was supposed to be 24 months interest

free. Every month since then, upon receiving the statement, I have contacted both

CITI and The Home Depot. Every month, I was assured by The Home Depot that

there was a mistake. However, I am now paying over 26 % interest. This is

predatory and deceptive lending practices of CITI.

I have been trying to pay my balance of {$8.00} and cancel my Macys credit card

and every attempt is either blocked or disconnected. I have also been advised that

I now have XXXX Macys credit cards, though I only signed up for XXXX.
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Citibank UT 841XX Consent provided

Citibank CA 913XX Consent provided
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Web 01/21/2016 Closed with explanation Yes Yes

Web 02/01/2016 Closed with explanation Yes No
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When I attempt to access either account online, I am told my log in information is

incorrect. The system will not let me reset my password.

When I contact Macys by phone at XXXX XXXX XXXX, XXXX XXXX XXXX, and

at XXXX XXXX, the call drops right after I enter my account information, or the

representative hangs up on me.

I am not sure how I can pay my balance/close my account if I ca n't reach anyone.

I am not sure if this falls within your scope, but American Express has refused to

help me because I can not get a driver 's license as I am legally XXXX. I have

attempted to get my name changed to my legal ( married ) name for 2 weeks. I

have provided them with a copy of my state issued ID card, which has worked fine

for everywhere else, but they refuse to accept it because Arizona ID cards do not

have expiration dates on them. They have lied to me multiple times, claiming they

emailed me ( They did n't ), that their systems were down ( Hard to believe ) and

that I would get a call back from a manager ( I have n't ). All I want is for them to

not treat me differently because I am physically incapable of getting a driver 's

license.

I have a credit limit of XXXX on my chase credit card. I ca n't control my wife 's

spending so I chose to carry a balance of XXXX thus limiting her spending to

XXXX per month. This has been working fine, when the card reaches its limit the

charge is declined and my wife stops charging until the balance is paid. I just got

the latest bill and the balance is over XXXX. I called the bank to inquire how I was

able to exceed my limit and their answer was that they have patterns and practices

that allow clients to exceed their limits. Because of my prompt payments they

allowed me to exceed my limit. If they would have sent me a letter saying that they
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Amex AZ 850XX Consent provided

JPMorgan Chase & Co. NJ 070XX Consent provided
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Web 01/21/2016 Closed with explanation Yes No
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are increasing my credit limit I would not have authorized it. Here they increased

my debt ceiling without saying a word to me. How can I manage my finances when

the credit limits are not enforced. To add insult to injury they said once I bring my

balance below the limit they I can select to make the credit limit a hard limit. When

did the limit become soft? How can they without my authorization increase my

debt ceiling.

For at least a year or longer, Macy 's has messed up the accounting on my credit

card, which I 've had for well over a decade. I just tried several times to reach it at

a so-called customer service number ( XXXX ). It is impossible to reach anyone

there, as there are numerous phone loop recordings at that number. Among other

things, Macy 's lowered my credit limit, allegedly because XXXX provided it with a

false credit report. It should have gotten a ( partially ) corrected copy of it by now,

as I asked XXXX several times to provide one. However, throughout the last year,

Macy 's continued with numerous, habitual errors, even after I called several times

to correct it and was told that it was corrected. For example, it habitually mailed

checks for balances on my account, then treated my account as though I cashed

the check with the credit balance when I did not. I would call Macy 's about this,

with little to no avail. Macy 's continued to show less on my account even when I

had overpaid it and had a balance on it, with the difference explained by a lost or

uncashed check, often one that I 'd told Macy 's about. Then when it received no

additional payment, it charged me phony late fees. I would call to have that

corrected and often was told that it would be when it was not. One example

appears to be a {$2.00} charge from XXXX XXXX, 2015 that I should not have.

Add to these problems ( of claiming that uncashed checks eliminated credit

balances, then using that to charge illicit fees ), as is the case today, no one can

be reached at the numbers printed on bills, so there is no way to verify even the

false balances Macy 's has been attributing to me throughout the last year or
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Page 7116 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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longer. As I write, I just heard a recorded voice tell me that my balance was

{$73.00} and change, but I have little idea of what explains it, since I have not

gotten a bill and can not reach anyone at their so-called customer service center. I

have not gotten a bill from Macy 's in months and can not reach anyone there to

discuss this and other problems. I should not have to roll dice to decide what to

pay Macy 's, if anything, but that is what I am having to do.

The American Express credit card from XXXX has decided to close all the present

accounts and transfer to a XXXX Credit Card. Upon closing the accounts (

Nationwide ) XXXX consumers will be subjected to a hit on their credit report for

American Express closing these accounts. There is nothing any of the XXXX

American Express credit card holders can do. As soon as their cards are closed (

By XX/XX/2016 ) all consumers will have their credit scores negatively impacted

by closing of these accounts. There is nothing that can be done. I tried to keep the

account open, they will not and no other consumer will either. This is a business

decision done by American Express which will negatively impact XXXX consumers

credit scores/reports ( including my own ) by closing this credit card account and

opening the new account. I contacted American Express and they indicated that

there is nothing they can do and that each person can contact all major credit

companies and dispute this on their own, which is not only something an

unsophisticated consumer will not do, but since Amex is closing the accounts,

nothing they will do either. This is an engregious practice negatively impacting the

credit scores of a a large number of consumers for the whim of American Express.

a credit card account was open without my knowledge. i have contacted the bank

it was issued from and informed them that it is not me. i fond out about it my way

of a statement in the mail. they bought men 's cloths from macy 's and location that

is given on the bill is XXXX XXXX.

American Express has decided to sell or transfer ALL their XXXX co-branded
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Web 01/21/2016 Closed with monetary relief Yes No

Web 02/21/2016 Closed with explanation Yes Yes
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credit card accounts to XXXX. There is no option to continue with the current card.

By doing this, XXXX customers ( Including me ) will now have to take a big hit on

their credit report for not only closing an account, but opening another ( With the

transfer ). They have done nothing to address this issue.

I had a Macy 's Credit card account number : XXXX, which I had not used for

months. In XXXX 2015, I was notified that I had a {$50.00} balance for a XXXX gift

card charge. I reported the fraudulent transaction and required to close my card

immediately. Later, I filled in form required by Macy and attached a copy of my

driver 's license. I never heard anything back while my balance+late fees have

grown to {$150.00} now, XXXX the original amount. When I tried to talk to Macy 's

again, the representative told me that if I did not receive any call from them, it

meant they received my doc. It will take 90 days for investigation while my late fee

will continue to accumulate.

During XXXX XXXX my wife experienced several XXXX and I spent more tie in the

hospital than home. Also, please keep in mind I pay my bills on time every month

using my bill pay program through the XXXX XXXX XXXX. During this time

apparently Best Buy transferred all financial dealings to Cti Financial/Citibank

XXXX. When they did the account transfer I found out it only included my address,

no email information or telephone number. Without being advised when I

purchased the stove from Best Buiy the financing was for 18 months only and if

the loan was not paid the financing was redone including all the interest not

collected and increased my monthly payment from {$33.00} to {$45.00} monthly.

I received a mailed notice from CTI that I amd late with my payments. I call in and

told my account was fine and I never missed a payment so forget about The next

month I receive another notice saying that I owe {$270.00} in late charges

because I did n't make the complete payment. It is at this time I found out about

the refinancing. My argument is that you NEVER notified me so please eliminate
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Web 02/10/2016 Closed with monetary relief Yes No

Web 02/22/2016 Closed with monetary relief Yes No

Page 7132 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1781097

1797054

Page 7133 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



02/05/2016 Credit card

Page 7134 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



APR or interest rate

Page 7135 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



the late charges. It is then I am told things like I am stupid and delinquent on my

payments. I asked for a supervisor and am told that they can not hear me and to

all back never to get the same person etc.

I was told that I am on email billing and that I signed to do such which I would

never do because of confsion such as this.

I then receive a letter from Citibank/USA dated XXXX XXXX, XXXX. They are

willing to save up to XXXX and let me pay off the financing for {$1000.00}. Quite

pleased with the offer as it me back to square XXXX and eliminate the XXXX in

late charges and the refinancing scheme that they applied. I called and told the

agent we wanted to pay the refinanced amount they offered, The agent said " just

how will you pay this off? I told the that I felt it was none of their business but the

money will be sent immediately. I was then told that the ofer is off as I can not tell

them where I am going to get the money. Once again I asked to speak a

supervisor and told that one will call back within 24 hours and it has never

happened.

This complaint relates the manner in which Barclays Card US applies payments

when there are both promotional and non-promotional balances. Per a reading of

the terms and conditions on the statement, payments are posted first to the higher

interest balances and then the excess to the promotional balances. For the

statement ending XXXX/XXXX/2016 I had a promotional balance of {$760.00} (

expiring XXXX/XXXX/16 ) and a non promotional balance of {$600.00}. I sent in a

payment of {$670.00} on the due date. The a portion of the payment was correctly

applied with {$600.00} against the non-promotional balance, however the excess

of {$65.00} was applied against yet unbilled non-promotional balances. Under this

application, if a consumer is using the card for purchases during a billing cycle, it

becomes nearly impossible to payoff the promotional balance. A reasonable

individual would understand and expect that if he pays off the entire non-
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promotional balance and sends additional funds, that these additional funds would

be applied towards the promotional balance.

Barclay customer service explained that this is not how it is handled as the yet

unbilled non-promotional charges COULD be subject to a higher interest rate than

the promotional balances, thus they are paid first, to protect the customer. In

reality, this does not protect the customer but creates a scenario when the

customer 's promotional balances does not decrease over time and the entire

promotional balance must be paid in the final two months in order to avoid paying

all of the accrued, yet unbilled finance charges associated with the promotional

balances.

While this could be argued is in keeping with the disclosures, it is both morally and

ethically deceptive.

I emailed and mailed the following to XXXX XXXX, CEO of Amex on

XXXX/XXXX/XXXX : Re : American Express Acct No. Ending in XXXX & Amex

Corp Card Ending in XXXX Dear XXXX, As an America Express member since

XXXX and a strong advocate of your company 's services, I am reaching out to

you for assistance. I became unemployed in XXXX of XXXX. I immediately notified

your company on account number ending in XXXX that I wanted to be put on a

payment plan. I was told I did n't qualify, but that I could continue making

payments until the balance was paid off. I made payments every two weeks either

on line or by phone. Each time I made a payment by phone and spoke with your

representatives, I told them about my unemployment status, and not being put on

a payment plan - I received the same answer which was to continue making

payments until there was a XXXX balance.

Although my account was suspended, I continued making payments which
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included late fees, annual membership rewards fee, and the annual membership

fee. In XXXX, I could no longer make a payment on line because the status of my

account was canceled. I immediately called and was told that because my account

was delinquent for so long, your process was to cancel the account. I explained

several times that this information had never been provided to me, and the

representative told me that I can apply for reinstatement if I agreed to pay

{$25.00}. I grudgingly agreed to the fee and a week later I received a letter saying I

was n't eligible for reinstatement. I again called and spoke to a manager who

explained I can apply for reinstatement once the balance is paid in full. This was

done on XXXX XXXX, XXXX.

What I am requesting is for the above reference account to be reinstated, along

with my reward points that I 've paid for throughout the almost 30 years that I 've

been a member. I 've been employed since XXXX and I am capable of making

timely payments.

Your records will also indicate there was a delinquency on Amex Corp card ending

in XXXX. This delinquency was a result of my prior employer not approving the

expenses in a timely manner. I 've enclosed their letter for your review which

shows all charges, and late and cancellation fees were paid in full by XXXX.

I was contacted my XXXX XXXX from Amex on XXXX/XXXX/XXXX who told me

my account would not be reinstated and to read the terms and conditions. I then

told him to give me a full refund of the annual reward program fees ( approx.

{$45.00} for 28 years ) and was told I was not eligible for a refund. I asked several

times to speak to his manager or the CEO and was told repeatedly he had the final

say and my situation had been reviewed with the CEO and he approved the
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decision. He then hung up on me - the call was recorded and this can be verified.

Ironically enough I am being solicited for the blue, optima and corporate Amex

cards on a weekly basis.

I opened an account at International Bank of Commerce ( IBC ), XXXX XXXX the

XX/XX/2015 in XXXX XXXX XXXX XXXX. I was informed that a credit card

displaying the name of this bank, thru Elan Financial Sercives was mailed to my

house in XXXX the next month. I did not ask nor authorize this line of credit to be

opened. After speaking to the IBC I was told that I had to cancel the card, which I

did before the end of the year. I reported it as fraud, and was told that reports from

the credit agencies would be mailed to me. They were, to XXXX.

I live in XXXX, I opened the bank account in XXXX, IBC has no banks in XXXX,

but all this information was sent there.

After speaking to IBC this month again, to find out why a line of credit was opened

without my knowledge or authorization I was told that there are XXXX credit cards

with different numbers, and presumably different lines of credit opened by Elan

Financial. I have been given to case workers number who is open only the hours

that I work, and after several calls has never answered my calls or returned my

messages. I have no idea where the second card is, and do not know if additional

lines of credit are being opened.

SYNCB.have report inaccurate information to credit bureaus in violation Of FCRA,

damaging my ability to obtain credit, the Cfpb have the obligation to investigations

THE SYNCB IN VIOLATIONS OF MY CONSTCONSTRUCTIONAL RIGHTS MY

SOCIAL SECURITY # XXXX TO LOCATED AL XXXX ACCOUNTS, XXXX,

WALMART, TOYURUST, AND CANCELED MY INSURANCE BECAUSE I

BELIEVE IM XXXX, IN VIOLATION OF ADA

I spoke to someone in the Executive Office of Capital One last year in regards to a

previous concern. During that conversation they stated my annual fee could be
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U.S. Bancorp TX 785XX Consent provided

Synchrony Financial FL 328XX Consent provided

Capital One IN 468XX Consent provided
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Web 02/24/2016 Closed with explanation Yes Yes

Web 02/05/2016 Closed with explanation Yes No
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permanently be removed on XXXX accounts but wait till beginning of year so they

could remove annual fee permanently along with combining my accounts.Now

they are renigging sayng they never said that.

I was approved of a Capital One credit card, and received the card about 1 month

ago. When I try to activate it, I was accused of identity theft, and they asked me to

send a copy of my license, which I did. They told me they would call me in 1-3

days. Since then it 's been agonizing ordeal for me. I did not get any call from

Capital One, thus I called them again, then they asked me to provide a copy of my

social security card and a copy of my utility bill. I got my social security card some

40 years ago, and I did not have the card in my possession, thus I had to apply for

the replacement card, and got the card, and sent them both, but still no response. I

called them multiple times, and their responses were that they would review all the

documents I provided, and would call me, in 1-2 days last time I spoke with them,

but no still no calls. Literally I spent hours trying to solve this problem, but Capital

One is keep on accusing me of fraudulent application and the identity theft. I have

the excellent credit history, spanning over 30 years. They also sent a letter to my

home address in name of XXXX XXXX, accusing me of identity theft, but the fact

is that I lived in my current address ever since it was built over 20 years ago, and

there was never a person named XXXX XXXX lived in my house. I can'e believe

that such a national company like Capital One would have get such a wrong

personal information, and accuse a legitimate customer of identity theft.

Can you solve this problem for me.

Thanks.

Sincerely, XXXX XXXX. XXXX, XXXX.
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Amazon has a private label credit card called Amazon Rewards. If you are an

Amazon Prime customer, when you make a purchase you offered {$1.00} in credit

if you accept normal shipping rather than Prime Shipping ( two-day ). But, Amazon

does not offer its customers an easy way to figure out how much credit they have

accumulated and when these credits expire. As far as I can tell, the only

information about credits presented to customers takes place through email.

Amazon should provide an easy accounting of credits on its website.

Wells Fargo Home Projects Visa has repeatedly assessed late fees when

payments were made before the due date. Customer service was helpful in

resolving this issue in the past and provided direction for how I could avoid the

problem in the future ( details below ), but has not agreed to reverse any more late

fees despite following their direction.

The details of the matter regard a period between the due date and the statement

closing date. Wells Fargo sets the due date on the XXXX of every month and does

not allow any grace period. I have always paid prior to the due date. The

statement closing date is on the XXXX though and the problem occurs when a

payment is made towards the next statement prior to the closing date of the

previous one ( e.g. when payment is made on XXXX XXXX for the statement due

XXXX XXXX ). Even though the payment is made in advance of the due date, a

late fee is still assessed. This is contradictory especially since there is no grace

period i.e. any payment made after a due date should indicate a payment made

towards the next statement.

I have made every effort available to me to accommodate Wells Fargo Home

Project Visa 's business practices. A customer service representative directed me

not to make payments until the XXXX. Recent events would indicate that this was
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not correct and another representative informed me that this date can vary. I have

also been told from other representatives that many people encounter this

problem. Questions about the effect of this problem on my Credit History and

Report were also answered unsatisfactorily. The representative stated that the

Credit History would not be effected until the account was more than 30 days past

due. Unfortunately, after making payments on time since opening the account,

Wells Fargo still believes the account to be delinquent.

To whom this might concern, I am writing to complaint about Chase credit card fee

management. Chase has violated the customer agreement when they keep

charging the interest fee on the TOTAL PURCHASE of the month instead of the

outstanding balance after I made the payments.

For example, I purchased {$4000.00}, paid {$3000.00}, and am subjected to the

interest charge on {$1000.00}. Chase charges the interest on my entire {$4000.00}

purchase for the periods for multiple months. I have attached my statements that

show how Chase calculates the interest on the total monthly purchases.

After multiple attempts contacting Chase 's customer services, the issue has not

been resolved. I have closed the account. I would like to file the complaint against

Chase practices since they originally violates their agreement, falsely charged

their customer, failed to resolve problem, and made no further attempt.

Thanks and have a good day!

Sincerely,

I have had an American Express Card since 1979 and have been generally

satisfied with their service until now. 10 days ago, I asked for a credit card balance

transfer of {$5000.00} to pay another credit card. AMEX has not performed the
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transfer and does not intend to transfer the money for another week. Adding insult

to injury, AMEX will charge me a balance transfer fee of {$150.00} for this " service

'' I have complained to AMEX to no avail.

I had a Macy 's charge account that I had maintained a {$0.00} balance on in the

past with no issue. When I had spoken to the clerk who opened my account I

made sure to ask if there were any monthly or yearly fees and she assured me

there were none. I made a purchase that I had paid in full on XXXX XXXX 2015.

Apparently, without any notice to me, between that time they have started

charging a monthly fee they call a " minimum interest charge ''. Being unaware of

this fee ( thinking my account was paid in full ) I did not prepare and they debited

my account. The payment was returned NSF and they proceeded to attempt to

collect this {$2.00} " fee '' two more times. I understand re-running an ACH once is

common practice, but three times I have never heard of. As a result I have lost

{$75.00} in fees from my financial institution over a {$2.00} balance that I was

never notified of. I attempted to remove my payment information from their website

and it did not allow me to. The fact that they ran the payment three times and will

not allow me to delete my account information makes me incredibly suspicious

that they are committing some kind of minor fraud.

re CFPB CASE NUMBER XXXX I RECENTLY CLOSED A BP VISA CREDIT

CARD ACCOUNT AND FILED THE ABOVE REFERENCE CLAIM WITH THE

CFPB. I RECENTLY RECEIVED A FORM LETTER FROM SYNCHRONY BANK

WHICH I ASSUME THEY SEND TO PLACATE THE CFPB. IN THAT LETTER

THEY STATED THAT THEY DID NOT RECEIVE A FINAL SETTLEMENT

PAYMENT OF {$1900.00} AS OF XXXX XXXX, 2016. I MADE THAT PAYMENT

BY CHECK ON XXXX XXXX, 2016 -- THE DAY I CLOSED THE ACCOUNT. MY

CHECKING ACCOUNT WAS DEBITED FOR THE AMOUNT ON XXXX XXXX,

2016. YET SYNCHRONY BANK SAYS THEY STILL HAD NOT RECEIVED THE
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Synchrony Financial NY 103XX Consent provided
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PAYMENT AS OF XXXX XXXX, 2016. THYE ARE OBVIOUSLY RUNNING A

SCAM TO RUN UP LATE FEE CHARGES. I WILL BE SENDING ALL

SUPPORTING DOCUMENTATION TO SENATOR XXXX XXXX SO SHE

UNDERSTANDS WHAT THIS BANK IS STILL DOING TO CONSUMERS.

This is continuation of my Case number : XXXX on XX/XX/XXXX I specifically was

told my citi bank customer service account manager XXXX that my account had

been closed. She also added to reopen the account my credit needed to be pulled

again. I refused, and said no, I do not think that should happen as I did everything

as a customer to resolve the issue 's and I have another credit card active with you

so you do n't need to do that. She then recommended I write to the president to

request my account be opened without pulling my credit.

Today XX/XX/XXXX I spoke to XXXX, and she let me know my account was

reopened and the bank did pull my credit. I was surprised to hear this, as I

specifically told the agent the day before since the bank decided to close my

account without notifying me, I did n't want to reopen it if they were to pull my

credit and I will handle on my own and write to the president. It did n't matter, Citi

bank then opened my citi card account and did n't care and still pulled my credit.

CFPB, Is that the right way to handle customers? I have banked with them 4 year

's and have XXXX credit cards with them and pay on time. The returned payment

was the reason they closed my account but it was ( XXXX ) transactions only

because the checking account was no longer active, and I accidentally selected it

in error but called immediately to resolve this and offset the negative balance by

processing payment 's over the phone.

I now have XXXX $ in returned fee 's and I requested those to be waived also due
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to this whole mess or opening and closing my account 's when they feel like it.

Please help me, I feel helpless, and I have built my credit responsibility, and my

score is now XXXX, I would not deserve the score to be affecte due to citi bank 's

error.

Discover credit card. Send me for invitation card to apply for it. And after I let them

run my credit thy just denied me to have a credit from them. I 'm side is just kind of

nonsense to invited me to use or run my credit scores for nothing. It just waist of

my credit scores.

Ps.. Just want to complain them because of useful using the points of the person

score for nothing. I 'm hoping that there do n't do this anymore for the other

customer. Thank and looking forward to settling this matter.

been disputing fraudulant charges that were made on a macy 's acct i used to

have. I 've contacted macys numerous times to report this. i filled out the required

fraud information they finally sent me and i received a letter about a week later

stating they investigated my claim and confirmed that the acct belongs to me and if

i have any further questions to contact them at XXXX. I called them and was

transferred 3 times before I was connected to a collection agency. I was also

provided the number. XXXX. I was transferred and the person who answered the

phone it was his home number. He advised me he keeps getting calls from people

but it is his home number. I went over the number with him that I was provided and

the gentlemen confirmed that is indeed his home number for 16 years. I am getting

the run around from macy 's and now this acct is in collection. I made XXXX

purchase with them back in 2014. When I noticed this on my credit reports I

immediately attempted to contact them but they keep pushing me around and this

is affecting my credit. I am furious with macy 's at this point and next I am going to

obtain legal advise if this issue is not resolved. My time put into this is ridicilous

and giving me someone 's home number saying that 's the number to the
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Web 01/27/2016 Closed with non-monetary relief Yes No
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collection agency? Ridicilous

I have been a loyal Chase customer, and have always paid my bill. I had some

issues arise when I left on vacation. I was informed by a telephone representative

that my card would be paid automatically through ACH, while I was away.

Unfortunately for me this was not the case and was 60 days late when I returned

home. This impacted my credit report as you can imagine. I reached out to the

appropriate parties and nothing could be done, other than some type of payment

plan as my card was no longer active. Seeing that I had no other option and did

not want further impact to my credit report I agreed to the payment plan. I also

asked to have this issue resolved with the credit bureaus. I was told that even

though I was miss informed nothing could be done.

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX, XXXX, XXXX

XXXX/XXXX/XXXX American Express XXXX XXXX XXXX XXXX, XXXX XXXX,

XXXX XXXX Dear American Express, RE : American Express XXXX XXXX Card

XXXX XXXX XXXX American Express XXXX XXXX XXXX Card XXXX XXXX

XXXX I am member since XXXX and enjoying membership benefit almost 12

years.

But last 12 years I did n't get any credit line increase.

If possible to consider my membership 12 years and grant Higher credit Lines

XXXX accounts.

If need more information contact me on XXXX XXXX XXXX XXXX XXXX Thanks.

XXXX XXXX XXXX

Capitol One MasterCard Statements are lacking proper and minimum disclosure of

pertinent information and in my opinion have unacceptable and possibly illegal

business practices as the deception is clearly intentional. Other major credit card

companies have this information on them and for good reason, Cap One does not.
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Amex CA 915XX Consent provided
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Web 02/02/2016 Closed with explanation Yes Yes

Web 02/17/2016 Closed with explanation Yes No
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companies have this information on them and for good reason, Cap One does not.

Lack of proper disclosure of this particular information directly triggers a charge of

a high monthly late fee {$35.00} and an increase in rate to nearly 30 %. Due to this

and the obvious and evident outrageous attempt of Capitol One to keep hidden

select data ( when a Past due is occurring ), it is clear that this lack of disclosure

and the corresponding customer service training has been intentionally engineered

to originate revenue from unknowing credit card holders at the expense of the

client with their credit rating ( 7 yr derog ) in balance The information in question

that has been intentionally hidden on their statements, in their email

correspondence and on their website is as follows : A reasonable person would

not be able to ascertain, even with all statements in front of them and emails, a ) if

they were delinquent currently, b ) how much was delinquent c ) the date the past

due amount became delinquent. Additionally, the Customer Representatives at

Capitol One are most certainly trained to " wash over '' the subject as complaints

come in, it was very obvious that the Supervisor XXXX ID # XXXX got these

complaints all day long and I brought that up on the phone. She agreed. Phone

calls are recorded at Capitol One. I had to ask simple questions as to whether or

not, and when, delinquency notices were sent 4 or 5 times and got different

answers each time and got the same run around with almost every reasonable

question. At the end she finally agreed that they do not send past due notices and

that the reason the pertinent and furthermore misleading information was not on

statements was due to the fact that they feel they have provided proper notification

of delinquency by simply changing the color to red on the top bar of the statement

( still without the words " Account is past due, Amount Past due, dates ... on

statement, emails, web ). Later, I spoke with her superior who was present on the

call with her ( he talked over her ), XXXX, ID # XXXX.

These are my requests : Please have Capitol One add on the fine print in their
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Beginning of XXXX 2016 I received a statement from my Synchrony bank direct

tire consumer credit card. I noticed that there were roughly {$800.00} of random

charges in XXXX florida. I initiated a dispute in the beginning of XXXX and was

advised that it could take up to 60 days to complete a fraud investigation. I

reached out on XXXX and through their XXXX number and was told this could not

be expedited. I spoke with XXXX @ XXXX and also their XXXX # XXXX. Today

XXXX, i called to check on the status and was advised the fraud amounts were

cleared -- - no specifics on what transactions were removed. I advised that my

minimum balance payment and had been inflated due to these fraudulent charges

and should not have been as high as the {$96.00} on a {$1000.00} balance. The

fraud rep advise it was nothing she could handle and directed me to collections,

with whom i was not able to reach. I located my most recent statement today

XXXX and noticed charge on XXXX and XXXX that were also not mine. I called

the fraud department and was told that a new investigation would have to be

opened and take another 60 days. I was treated like this was my fault that i didnt

recognize these charges and fraud rep at synchrony was very rude. He said he

spoke to an investigator familiar with my case and said she was aware of the fraud

charges and noted my account -- - i asked why an investigation or amended

investigation did not take place for which the rep has no answer. I believe

synchrony bank fraud controls missed out on these additional fraud charges and

they attempted to conceal them from me as they were missed from their prior

investigation. I believe Synchrony Bank has very poor fraud investigation

continuity and most definitely lack sympathy for victims of fraud.
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I have a credit card with Citi Bank.

I travelled to the XXXX in XXXX XXXX.

I had a car crash there and I was hospitalized.

I could not make any contact with any of my US banks for several weeks and

could not make payments ( for 30 days ) to XXXX accounts. XXXX with Citibank

simplicity credit card and XXXX to XXXX XXXX XXXX auto car loan.

In XXXX XXXX, I returned to the U.S. after extensive recovery.

I Spoke to both companies.

XXXX XXXX 's Vice President of Operations - XXXX XXXX XXXX - understood my

situation and acknowledged it was a mitigating circumstance, that I was NOT

under financial hardship ( as I have paid religiously on time for several years

without one single missed payment ). hence XXXX requested from the credit

reference bureaus to rectify and remove the delinquencies from my credit report.

The delinquencies have since been removed and reflected in my credit history and

credit score.

Unfortunately, Citi bank credit card department ( and their credit dept. + policy

dept. ) refused to take into consideration any of my mitigating circumstances and

refused my request.

Their reason was : " its not a Citi bank error ''!!!!

This is very unfortunate despite being a loyal customer with them and had never

previously missed a payment on my credit crd with them prior to my car accident.

And just like that, without any common human decency or appreciation for what I

went through in the XXXX, they flat out behaved like a heartless robot and kept the

delinquency on my credit report. Now this is hampering my ability to borrow or use
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my credit history.

I ask for you to investigate Citi banks policy regarding this unjustified flat out

refusal to help me restore my credit history to its pre-accident state. To help me,

their customer, when I needed them most.

Sincerely, XXXX XXXX

After being the authorized user on a credit card with First National Bank of Omaha,

they transferred my account to XXXX. After transferring the account, they never

updated any information on my credit report. I submitted a formal request to have

the information updated, and they received the certified letter on

XXXX/XXXX/2015. Since then, I have heard nothing. After calling their customer

service center requesting a document that showed that the account was

transferred, I was told there was nothing that their company could do as they no

longer had information on the account, despite the representative being aware and

having knowledge of the accounts being transferred to XXXX. It is intolerable that

over 30 days later I have received no information or updates from them, and that

their customer service representatives know of the transfer but their reporting and

collections department have not done their due diligence in reporting correct

information to the credit reporting agencies.

I received a credit card offer from American Express for XXXX points after

spending {$5000.00}. I was approved and spent the money according to terms. I

did n't receive the points. American Express has refused to grant the points saying

that I hold another credit card and not eligible. The offer was sent to me and now

they refuse to honor the terms.

Macy 's fraud department notified me on XXXX XXXX regarding potential fraud on

the american express portion of my Macy 's card. This was removed from my
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account in a timely manner. On the Macy 's portion of the card, they did not review

for fraud but I found the fraudulent charges on the same day. Since my initial

paper work for this fraud, I have had to call monthly to get this cleared from my

account. As of today, it has not been removed.

Capital One Bank and their lawyer XXXX XXXX XXXX, XXXX XXXX XXXX XXXX

XXXX XXXX XXXX, Pa filed suit against me in XXXX XXXX, case was dismissed

on XXXX/XXXX/XXXX in XXXX XXXX PA Dockt XXXX by XXXX XXXX. Sheriff

dept has posted XXXX notices on my door, with XXXX Tape, telling me that I am

being served under this same docket again, and when I look up docket, case is

scheduled to be heard again in XXXX. My rental property was severly damaged by

hurricane XXXX in XXXX XXXX, and I tried to negotiate with creditors including

Capital ( 5 year 0 % percent interest payoffs ). They would not cooperate and I

could not afford to pay their high interest. XXXX is suing me again and my story is

the same again. Give me a 5 year payoff at 0 % and I will make good on this

balance. I also recently received a demand letter from what appeared to be a

XXXX branch of capital one for the same dollar value and I wrote back explaining

the same, is this bank for real? All I want is a reasonable payment to settle this

account, if you sue me, I will eventually file bankruptcy.

We received a settlement offer letter. We accepted the settlement and paid the

amount in full in a single transaction. Collection agency for Citibank - Sears Card

was XXXX XXXX XXXX XXXX XXXX XXXX. XXXX XXXX, MO XXXX. We

continued to receive balance billing with interest from Sears. Contacted Sears who

referred me back to XXXX. Several transfers and long hold times. XXXX was

helpful in offering to provide a " paid in full '' notice, but Citibank refuses to review

or provide any assistance.

# XXXX We have a 0 interest card with Citi. I made XXXX payments in XXXX after

the XXXX intended to be paid towards XXXX XXXX due date. {$100.00} cleared
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Citibank IN 461XX Older American Consent provided
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XXXX XXXX ( the due date is the XXXX monthly ). Citi applied that {$100.00} to

XXXX rather than XXXX so I got a notice I had n't made a payment on time. The

second check for {$45.00} was correctly applied to payment due XXXX XXXX. It

cleared XXXX XXXX. Because the {$100.00} was applied incorrectly my XXXX

XXXX payment was short. I talked to XXXX people in customer service and sorry,

they could n't back the {$100.00} out and reapply to amount due XXXX XXXX. We

are self employed and credit is very important buying real estate.

AT & T Universal ( Citibank ) raised my rate due to a late payment almost two

years ago. I was told the new rate 28.00 % plus would last up to one year. I

recently noticed the rate was still 28.00 and I called to ask why. I was told by the

agent ( XXXX ) that information was " proprietary '' and he could not tell me. I told

him I was going to close the account, he did not argue, did not try to keep my

account (??? ) I asked him if he investigated could he tell me, I was placed on

hold, he returned and he said " no. '' I closed the account today XXXX/XXXX/2016

as my other credit cards are half that rate ( or less ) and I have a credit score over

XXXX! I would hope the rate they are charging and the " proprietary '' reason can

be investigated. As a consumer I believe I 'm entitled to know why I 'm being

charged 28.00 % when I have good credit.

I had been looking for a new Credit Card to transfer a balance to and after reading

some reviews, I saw that the Chase Slate card offered a 15 month 0 interest

balance transfer option and no annual fees which would give me an opportunity to

pay off the amount in that period without being charged interest. Perfect right? So I

applied online and indicated I desired to transfer a my balance - close to

{$8600.00} in the application. They also listed XXXX APRs - 13.24 %, 18.24 %, or

23.24 % that they offered and I would be placed in XXXX of these buckets. So

they approved my application, but only for {$3500.00}, and also placed me into the

worst APR bucket at 23.24 %. An account was opened and they initiated the
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balance transfer. Here is the problem - AT NO TIME DID I HAVE AN

OPPORTUNITY TO APPROVE WHAT THEY OFFERED ME. If I had known they

would not approve the full amount, for whatever reason, I would not have agreed

to open the account. I also would not have agreed anyway on a 23.24 % APR

which is absurd considering I have good credit standing and securable assets. It

still is mind boggling why we allow credit card companies to even offer these high

rates.

On XX/XX/XXXX I reported XXXX fraudulent charges on my Citibank card, and

was told I would not be responsible for the fraudulent charges which would be

reversed in 3-5 business days. XXXX were reversed in two days. The third is still

on the account. I have spoken to XXXX representatives over two weeks, including

representatives from the " Fraud Department '' and the " Billing Disputes ''

department. I have been given three dates by which I was assured the charge

would be reversed ( XX/XX/XXXX, XX/XX/XXXX and XX/XX/XXXX ). I have been

told I need to speak with the " XXXX Department '' but could not be connected to

them because they were " very busy ''. I was given XXXX different phone numbers

to call the Security Department directly, however all three are always busy at all

times of the day. In five more business days, the fraudulent charge will start

accruing finance charges, in which case I will have to fight to dispute those

charges in addition to the original fraudulent charge.

I made purchases using my Paypal credit product. One of the items purchased

was defective and returned to the vendor. A refund of that item was never credited

to the account. Upon request to file a charge back and get the appropriate credit,

Paypal refused to allow me to file the charge back and initiate an investigation. I

offered to them as evidence the Email the vendor sent regarding his reciept of the

return and he even stated he " issued a refund and to please advise him if I see it

now ''. I emailed the vendor back that I had not received the refund but have seen
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or heard nothing from the merchant.

I therefore decided to file the charge back but Paypal refused to allow me to do so

My credit cards were cloned and stolen in XXXX. While most of my credit cards

handled the situation fine, American Express has been a nightmare to work with. I

've called dozens of times, received dozens of erroneous letters from them, they

've hung up on me countless times, and they even called my wife a XXXX and

mocked her sarcastically.

Yesterday I called Discover Financial to activate my mother 's supplementary card,

but was informed that it was cancelled since I did not provided some information

regarding her. I have been a Discover card member for close to 8 years, and my

mother has had a supplementary card for several years also.

I have XXXX issues with this:1 ) I or my mother never received any type of

notification on this regard. Not by email, letter or pop-up on the website.2 ) I

informed that my mother does not live in the US , when the card was originally

issues, an therefore does not have a social security number. The agent mentioned

that she could n't do anything on this regard and therefore could not give my

Mother a plastic. Due to this experience, I will cancel my credit card with you once

the current charges are paid. First of all, I am really concerned that my credit card

company could not reach me on this regard, and lied to me on the topic. I did not

received any information on this regard, even if it was addressed to my mother 's

name.

Secondly, my mother has a supplementary card for other US based financial

institutions. I have received similar requests from their part, and I have explained

the situation and the necessary steps were taken to ensure that my mother could

continue to use her card. I understand the need for additional security, but not
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having an alternative to accommodate for this situations is unacceptable.

I was happy to provide any additional information or documentation regarding my

mother, but you policies clearly do n't have the vision to provide reasonable

accommodations in your " know your customer '' policies. This is clearly a

discriminatory lending practice based on a national origin. If my mother lived in

XXXX, a place where their government issues these numbers, would Discover

have an issue with it? Discover stated on an email, that they request this to

everyone, but do they do they validate if a XXXX number is used?

I had a credit card with Wells Fargo ( I do n't remember the open date ). I closed

the account and the remaining balance are just fees. I thought the fees were

waived because I closed the account. However, the balance remained on the

account and now the account is charged off and is being reported negatively to the

credit bureaus. The balance on the account consists of only fees. I feel this is a

compliance violation as I should be responsible for the balance if its just fees.

I have a Sams Club Credit Card account which had become past due because of

unemployment and illness. I made financial arrangements paying the monthly

amount required since XX/XX/XXXX through XX/XX/XXXX. I paid the minimum

amount due to bring the account current XX/XX/XXXX on the Sams Club Credit

Website which indicated the account was open and upon payment the account

would be in good standing. As per the representative I spoke with, upon paying

that amount the account would be considered in good standing and available to

use for purchases. When checking that the payment was posted on XX/XX/XXXX,

the account now says it is closed due to serious delinquency. Had I known that

this would take place, I would have made arrangements for recurring monthly

payments instead of this lump sum which I could have used to begin bringing other

accounts current. I have sent an message on the account website.
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The credit card issuer - Discover Card - fails/refuses to remove charges from my

account claiming that the merchant XXXX has not received the returned items. I

provided all the required and supporting information including tracking and delivery

receipts from XXXX.

Dear Synchrony Bank this is my third time disputing the credit card transaction

against XXXX. On XXXX XXXX, XXXX I received a letter from Synchrony Bank

post-dated XXXX XXXX, XXXX in regards to a dispute for account ending in

XXXX. According to the invoice provided by XXXX XXXX which his own invoice

detailed what material and work was expected to be completed at my residence. In

the invoice it is documented that the customer, I agreed upon to have granite

counter top, installation, and wooden kitchen cabinets installed in the amount of

{$7800.00}. Again In his own letter XXXX XXXX stated he never completed the job

and not all the goods as promised upon by both parties have never been rendered

or delivered. Therefore, I am disputing this charge once again ( 3rd time ) for the

goods that I ordered in which were never provided, I was wronged by this

transaction, and how can I be charged {$4000.00} for something I never received,

was provided, or rendered in its entirety? We opted to utilize another company,

XXXX and again I faxed a copy of their invoice showing the work and material that

was never rendered by XXXX XXXX had to be repurchased in an amount more

than {$4000.00}. As a consumer I would thoroughly appreciate if Synchrony Bank

would do a comprehensive review of my dispute. I have faxed more than enough

documentation, on XXXX/XXXX/XXXX I faxed a comprehensive report outlining

my claim, but I am faxing the same information for the second time for you to

review again. Secondly, if you find my claim to have enough merit, I would like

Synchrony Bank to remove the funds from the merchants account and put it back

onto my account. Despite XXXX XXXX no longer using Synchrony Bank is not

matter of our concern as a consumer, because at the time of agreement of the
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services requested and goods that I thought I had ordered by myself the funds

were never received to me from XXXX XXXX XXXX to XXXX as originally agreed

upon on XXXX/XXXX/XXXX when I was pre-approved for an open line of credit

with Synchrony Bank.

Respectfully,

My American Express credit card number was stolen and used fraudulently for

purchases at XXXX different locations of XXXX XXXX in XXXX. I was completely

unaware that my card was compromised until American Express finally blocked a

card. I follow everything that American Express told me to do : filed a police report,

completed a fraud form and submitted it to American Express. After three months

of so -called ''investigation '' i received a letter from fraud investigation department

stating " We regret to inform you that your claim can not be accepted as a fraud

and your account is turned to a collection department ''. On the date XXXX XXXX,

2015, when the fraudulent purchases were made at XXXX XXXX XXXX, XXXX, for

{$2900.00} and then again at XXXX XXXX, XXXX, for the same amount

{$2900.00}, i used my card in XXXX, XXXX to pay for lunch at cafeteria at the

hospital where i work. I would assume that this should bring red flag and prompt

American Express to take some action, but no, those charges went unimpeded.

After successful shopping at XXXX those criminals had a chicken lunch at XXXX,

XXXX and paid with my credit card {$29.00}. Also they serviced a car at XXXX,

XXXX, for {$75.00}. Next they waited and used my credit card numbers on XXXX

XXXX, 2015 to shop again at XXXX XXXX in XXXX, XXXX, for {$2800.00} and at

XXXX XXXX in XXXX, XXXX for {$3600.00}. Those charges went unimpeded as

well. On XXXX XXXX, 2015 i used my credit card to pay for parking my car at the

parking garage in XXXX. American Express Fraud Investigation Department

conducted so called investigation and came to conclusion based on ''history and
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notes '' that this is not a fraud and therefore i have to pay for fraudulent

unauthorized charges on my account which they, by the way, closed and opened

another account for me.

Regarding Application : AMEX EVERYDAY CREDIT CARD made on

XXXX/XXXX/XXXX REF/SSN : XXXX To Whom It May Concern : American

Express Executive Department I recently received a prequalifying offer and

decided to apply for the Amex Every Credit Card, and unfortunately was denied. I

was surprised for the denial as I have a FICO score of XXXX as of today with

XXXX % low credit usage, total credit line ( {$4900.00} ) no missed payments and

no negative history ( XXXX report enclosed ) While it is true that I have limited

credit history equal to 6 months overall and 9 months on my oldest card, that is

solely as a result of me being a new lawful resident of the US. I have a XXXX

degree XXXX in XXXX and I am now a XXXX, XXXX.

When I initially applied XX/XX/XXXX the AMEX representative told me that I

should wait at least six months until I establish good credit history as a borrower :

as I did. Could you please review my credit card application to see if there is a way

I can be approved? If you 'd prefer to give me a smaller credit allowance, I 'd be

happy to show my responsibility as a card holder. I do not currently have an

American Express card, and my research has shown me that the Everyday card

has an excellent reputation. As you can see on the initial application, my business,

which I have for a 8 months brings me substantial profit $ $ $ $ $ $ worth of profit

this year.

I 'm including my Experian credit report on XXXX XXXX, XXXX for your

convenience.

Should you have any questions, you can contact me at XXXX.

Page 7290 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7291 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Amex MD 208XX Consent provided

Page 7292 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 02/17/2016 Closed with explanation Yes No

Page 7293 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1790377

Page 7294 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



02/08/2016 Credit card

Page 7295 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Closing/Cancelling account

Page 7296 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



In terms of recent inquiries, please note XXXX inquiries are fraudulent and they

are currently being 'disputed ' - it takes up to 60 days to have them removed from

my credit report.

I applied online at wellsfargo.com for a secured credit card with Wells Fargo on

XX/XX/XXXX2016. After the application was complete, I received a screen that

said my application was pending because Wells Fargo needed more time to

gather more information. I did not receive any further correspondence from Wells

Fargo about the application nor did I receive a phone call or any message from my

Wells Fargo account about the application. On XXXX XXXX, 2016 I checked my

account in the morning and found that {$300.00} was taken out of my bank

account for the secured credit card that was approved with Wells Fargo. At this

time I still had not received any information that I was approved for the application

or that money would be taken from my bank account to start the secured credit

card. As soon as I saw the money had been removed I called Wells Fargo to find

out why. I spoke with a representative in the credit card department who advised

me that I was approved for the application and that I would receive a card in the

mail within 7-10 business days. I advised that I was upset about the steps that had

been taken with no communication on Wells Fargo 's part to advise of the approval

and that I wanted to know if I could decline to receive that account. The rep

advised me that I had 10 days to call back to get my money back immediately but

if I did not then it would take 45-60 days to have funds put back into my bank

account. I waited 2 days to see if I would receive anything from Wells Fargo

stating the account was approved and I did not. I proceeded to call Wells Fargo

and close the account. I was advised that it would take 45-60 days to have the

funds refunded to my account. I proceeded to advised the representative the issue

and what had happened and she advised me that it may be sooner since the
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account was not fully funded and still in processing. As of XXXX XXXX, 2016 my

funds have still not been refunded to my bank account and I still have not received

any communication that I was approved for a secure credit card and what the

terms and conditions of the card/application are. I called again on

XX/XX/XXXX2016 and spoke with XXXX representatives and nothing was

attempted to get my funds refunded sooner than XXXX business and I was

advised that Wells Fargo 's policy was that they only refund the collateral hold

within 45-60 days. Because I did not receive a email/letter/call about the approval

for the application I was not made, aware before the funds were taken out of my

account, that this was a policy of Wells Fargo and that it would apply to me once

the funds were removed.

On XXXX XXXX, 2015, I discovered a series of fraudulent charges on XXXX credit

cards ( all were department store cards ) totaling close to {$5500.00}. As soon as I

learned of the fraudulent charges I contacted all XXXX department store card

issuers which includes Macy 's. XXXX of the XXXX credit card issuers immediately

provided provisional credit and resolved the issue within 10 days. It has now been

over 100 days and Macy 's still has not credited my account or provided any

updates on the resolution of this matter. As stated earlier, I contacted Macy 's on

XXXX XXXX to inform them of this error. At the time, they stated I would receive a

statement of fraud in them with 5-7 days. After 10 days, I had to contact them

again to check on the status of the statement of fraud as I had not received. It took

another 7 days to receive and I returned via mail ( as requested ). On XXXX

XXXX, I contacted the Macy 's Fraud Department to check on the status on my

claim. At this time, I was told that they did not receive the statement of fraud ( or

could not locate ) and I was asked to fax the statement of fraud. As requested, I

faxed the statement of fraud directly to them and was told that it would take 30-90

days to resolve. Keep in mind, that I originally mailed the statement of fraud in
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XXXX. I asked for confirmation of receipt of the statement but no one contacted

me as I requested. On XXXX XXXX, I called again and to request a status and

was told that it was it their system but there was no current status to provide. I was

only told that it would be taken care of and not to worry. I was also told not to pay

anything over the original amount that did belong to me which was a very small

amount as my fraud claim would be rejected if I paid any of the fraudulent charges.

I have continued to make minimum payments, as instructed, but I am now at the

point where the minimum payment is more than what I owe. I called back again on

XXXX XXXX, still no update. I am only told to continue to make minimum

payments or I will be assessed a late charge - contradicting the previous

communication that I received to not make payments towards the fraudulent

charges. I am extremely frustrated by the lack of urgency or action on the part of

the Macy 's Fraud Department.

I purchased a bunch of items at a Home Depot store in XXXX, MA last year in

2015. At the register, a home depot sales associate said I could save 5 % to 10 %

on that purchase and every subsequent purchase made in Home Depot online and

Home Depot retail store, if I used a Home Depot credit card. So I signed up for the

credit card believing that promise. A XXXX weeks later, when I purchased some

more items on Home Depot, they did not give me the 5 % discount they promised

on the credit card. So I called Home Depot/Citibank customer service, who

clarified that there is no such terms. I canceled the card immediately, but I noticed

that a hard enquiry was made on my account by Citibank. So I asked Citibank and

Home Depot to remove that enquiry and that I would pay the outstanding balance

immediately after. Till date, neither Home Depot nor Citibank have removed that

hard enquiry, even though they acknowledge their mistake. I have made more

than XXXX phone calls, sent them several emails also. They seem happpy to

charge me for interests and penalties on a credit card they sold under a false
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promise. They have not helped me remove the hard enquiry with teh credit

bureaus.

I have never had a bad report on my credit report ever. This is the first time that a

credit card company has landed me in trouble with unfair practice.

I fail to understand what protection a consumer has against unscrupulous sales

associates tjat make false promises to customers. In retail stores, when customers

are in a rush, when there is a line behind the customers waiting to pay their

purchase, it is not easy to scroll down and read the mnutiple pages of terms and

conditions on a small XXXX device.

I would like to have Citibank remove the credit reports on my file., remove the hard

enquiry as well.

Subject : BECU VISA Credit Card Compromised Again My BECU ( Boeing

Employees Credit Union ) VISA card has been compromised for the XXXX time in

5 years. This most recent compromised happened despite it being one of the new

" Chip and Pin '' cards. Action needs to be taken to better protect us cardholders

from credit card fraud and from the enormous, time-consuming hassles to replace

the compromised card.

Each time I 've been hit by fraud I must ( 1 ) get and activate the new VISA card, (

2 ) switch all my direct auto pays from the old card to the new card, ( 3 ) deal with

delinquent payments and late fees, ( 4 ) check all XXXX credit scoring sites, lose

my online credit card activity associated with the fraud-impacted card repeatedly.

I live in XXXX locations throughout the year ( XXXX in XXXX State and XXXX in

XXXX, XXXX ). I occasionally ( frequently ) receive phone calls from VISA credit

card security questioning recent charges. The XXXX recent fraudulent charges
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were made in XXXX, XXXX at a grocery store and a convenience store which

should have immediately raised flags but did n't.

I feel I have taken all the recommended steps to protect against credit card fraud,

but I am again and again forced to jump through the hoops of compromised card

replacement. I use a separate " online '' VISA card which surprisingly but gratefully

has n't been compromised. I have the new " Chip and Pin '' security VISA cards. I

scrutinize VISA charges. What more can I personally do?

I am most disappointed that I must repeatedly run this very time-consuming

gauntlet to switch cards and that there is no apparent consequences for the

perpetrators of the fraud or the businesses where it occurs ( aside from a

transaction charge-back ). Should n't credit card companies be required to

facilitate the card switching resulting from credit card fraud?

XXXX I began my dealings with the XXXX, XXXX and XXXX XXXX in XXXX of

XXXX. My initial $ XXXX was for the XXXX to develop and XXXX XXXX XXXX, a

package that included a XXXX item list ( of items I would select from the drop ship

vendors ), post those items on my XXXX account for me along with providing me a

list of wholesalers to select the XXXX items to be listed. The XXXX did develop a

logo, they did provide a list of drop ship wholesalers that I could select items from.

The stated promise was that all the items I selected would be listed on XXXX in

time for XXXX and XXXX/XXXX XXXX buying periods.

The person I was working directly with was Agent : XXXX XXXX and during these

stages of the process she provided good service.

On XXXX XXXX, XXXX I paid an additional {$490.00} for a website to be

developed, which was completed.
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On XXXX XXXX, XXXX, I provided XXXX with a list of wholesale vendors an a list

of the products I had selected from each vendor. Finally in XXXX of XXXX, XXXX

of the XXXX items I had selected were posted. This meant that I missed all of the

high level buying periods of XXXX XXXX XXXX, XXXX XXXX, XXXX, and then in

XX/XX/XXXX I missed the high buying periods of XXXX.

During all of this time from XXXX XXXX through about XXXX of XXXX I was

continually calling and be assured that my listings would be up soon. I believe that

XXXX of the XXXX items I selected were finally listed in XXXX in XXXX of XXXX.

It should be noted that throughout the above period I asked for my money back

and was smooth talked into trusting the XXXX by XXXX XXXX XXXX of things

getting better.

In XXXX of XXXX, XXXX convinced me that the XXXX had developed a better

procedure for listing items and that the XXXX would select the items, post them to

XXXX and then provide me a list of the items along with their associated drop ship

wholesaler vendor. Plus he would increase my item listing total to XXXX and I

would have automatic seasonal updates that would start with the XXXX 's XXXX,

Graduation and XXXX XXXX for a cost of {$3000.00}. I decided that was a good

deal since the XXXX would be doing all of the leg work so I paid the {$3000.00}.

XXXX XXXX further conned me into spending another {$1000.00} on XXXX XXXX,

XXXX for what I do not even remember.

About this time I began asking for contracts to explain everything I had paid for
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Mid to late XXXX, I wanted to trade my car in so I checked my credit to see what

kind of rate I might get. I noticed that there was a hard inquiry on my report listed

by Capital One. I found the inquiry alarming because I was dealing with fraud

where an individual opened up a XXXX XXXX account using my name and social

security number and I was receiving letters regarding car loan applications I never

applied for! The Capital One inquiry showed up one month after I opened up a

XXXX credit card. I 've been with Capital One for years, I have a checking,

savings, Platinum, and XXXX card which were all in excellent standing. I contacted

" All Clear '' my credit monitoring service to assist me with the matter. XXXX the

representative from " All Clear '' and I contacted Capital One to inform them of

their error. We were able to speak with a representative in Capital One 's fraud

department and explained that there was a hard inquiry showing upon my report

one month after I opened my XXXX card. I opened my XXXX card ending in

XXXX, in XXXX of 2014, that inquiry hit the credit bureaus on XXXX XXXX, 2014.

The erroneous inquiry showed up on my report with the date XXXX XXXX, 2014.

After explaining the situation to the representative, it was clear there was either a

clerical error or fraudent activity happen. The representative said that they would

pull my initial application and check what was on file and see if there was a second

application for the date in question. We were asked to follow up in a week or so.

XXXX and I followed up a week after the initial contact with Capital One and their

fraud department and were told that the application had not been pulled, but they

believed it was a clerical error and they would more than likely remove the inquiry

from my report, but it was a different department which handles that. We checked

in several times after seeking status on our request, only to be transfer to XXXX

incompetent person after another. We were told that this is a fraud case now and

Capital One restricted and suspended both of the credit cards I have for years and

paid promptly on! I received a letter in the mail stating the card ending I pin XXXX,
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was now closed due to fraudent activity! What!!!! They removed the incorrect

inquiry on my credit report, and left the XXXX XXXX, 2014 inquiry on my report.

Thank about incompetence. Later realizing the gervious errors they made instead

of apologizing they made they changed my card number which was in good

standing to a different number. They said they would not issue me another card,

but would leave this card open for payment and if I wanted the card reinstated

paperwork would follow ( which it did ) that I would have to fill out and have notary

stamp and witness. This was their mistake no thank you, I do n't want any of your

products. XXXX and I called Capital One weekly almost on a daily basis to get

some resolve and recourse for the problem they have caused with no avail!! To

add insult to injury along with no call backs from a supervisor, they are reporting

me late on my credit report on a card account that does not mine. Please help

me!!!

I have had a B. P. gas card for over ten years now, never paid late, my interest

raye as of XX/XX/XXXX was 21.49 % now since syncrony bank has taken card

over, rate has increased to 27.24 % an increase of 5.75 % or ruffly 26 %, I feel as

a loyal customer this is unfair, and would like to know on what do they base % on?

We have a USBank credit card and received the 'free ' interest rate checks. The

offer was 18 months no interest. We paid a dental bill with XXXX check and

interest to start XXXX XXXX if not paid in full.

Later in the year they sent checks again offering 18 months with no interest. We

used XXXX check to pay for a hot water heater repair interest to start XXXX

XXXX.

Finally had to use the offer of 18 months with not interest. We used XXXX check

again to pay a dental bill.

Now we have XXXX outstanding amounts XXXX is due to expire XXXX XXXX,

XXXX XXXX XXXX and XXXX XXXX XXXX. We sent in a large payment
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expecting it to go the XXXX XXXX charge [ note as of last month no outstanding

balance other than the checks on the card ] Checking my statement found

USBank applied the payment to the XXXX XXXX balance and only applied the

minimum to the XXXX XXXX balance.

When I called and finally talked with a supervisor asking for documentation that I

should have received regarding this practice she stated the payments all GO to

the HIGEST interest rate. Interesting all my XXXX checks have the same interest

rate. So I will be paying off the oldest amount first and will be charged interest on

the others as they become due unless I borrow money to pay off the full amount

before XXXX.

The supervisor stated they get a lot of complaints and they are looking into

changing the rules. She did advise to make the minimum payment until XXXX.

Once I am charge interest on the XXXX XXXX invoice pay it in full. Then continue

to make minimum payments until the XXXX XXXX invoice is due then pay in full or

make higher payments and the payments will all go against the XXXX invoice.

XXXX last thing we do have a small recurring charge for newspaper delivery. Now

we have to also pay minimum interest of {$2.00} due to the free interest total

amount. Just removed that recurring charge to another card.

I have only used a XXXX XXXX card with XXXX finance for 18 months. Have had

more than XXXX purchase and they always apply to the oldest charge first. Never

an issue.

I will never use USBank card again.

My roommate has a couple of credit cards. At no point The Credit Bureaus have

been provided with my social security number. I am listed as an authorized user

on the crads. However, I NEVER gave them my social security number. They are

providing information based on just my name. According to the FTC. The Credit

Bureaus must have the the persons social security in order to report the
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information. I received a leller from XXXX of the credit bureaus trying to verify my

personal information. I am not going to provide them with my personal information

in order for them to clean up the illegal reporting that they are doing. I demand that

they take the reporting off my credit report. It is affecting my income to credit ratio

and negatively affect my FICO score. According to the FTC they must have full

authorization from me to report and they do not have it. I did not provide Bank Of

America my social security. therefore. The amount MUST be removed from my

credit report. This will be the third issue I filed. The first XXXX was XXXX, The

other XXXX was XXXX & XXXX Bank.

XXXX XXXX Customer Srvice XXXX XXXX XXXX XXXX XXXX, XXXX XXXX And

XXXX XXXX XXXX. XXXX XXXX XXXX XXXX.

XXXX, XXXX XXXX On XXXX XXXX, 2015, I was approved for a XXXX XXXX

credit Card. I made a purchase of {$2300.00}. the items were deliver but the coffee

table was damage. I called Marlo to have this item repair or replace. They refused.

I contacted the Bank that I am disputing the charge for the coffee table ( {$90.00}

). The bank is saying that they are unable to resolve the issue because Marlo

furniture has done nothing wrong. I am not asking for a free item but all I have

been asking for is to have the product free of damage and not a hazard for my

XXXX years old daughter.

ATTENTION LEGAL DEPARTMENT AND CREDIT DEPARTMENT FOR MACY 'S

AND BLOOMINGDALE 'S XXXX XXXX!

MONDAY XXXX XXXX, XXXX : Call Time 36 Mins and Counting : 1 : Currently on

the Phone with XXXX XXXX XXXX XXXX XXXX XXXX " XXXX Florida XXXX

Credit Department . Was advised he is attempting to contact the " Employees

Credit Department '' : 2 : Was advised " All '' Seasonal Employees Accounts and

Pre-Paid Cards are automatically terminated regardless of Billing Discrepancies,
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and Or Credit Coding issues once an employee leaves the company. The Card is "

NO LONGER VALID '', NOT EVEN FOR continued use even after employment

has ended. This is the case " only '' with " Bloomingdale 's '' Department Store

Employee Accounts, and NOT w/Macy 's. Macys does not have that policy. Macy

's Pre-paid Credit cards are still valid to continue to use even " without '' the

employee discount. Bloomingdales should have adopted the same compliance

and policies with regards to the same method for the use of their Pre-paid cards to

continue to use without canceling the entire card out entirely.

" THE EMPLOYEE SHALL CONTINUE TO USE THE PRE-PAID CREDIT CARD

WITHOUT THE CODING FOR EMPLOYEE DISCOUNTS ''. HOWEVER, " VALID

POINTS - THIS IS A VIOLATION AND DISCRIMINATION AGAINST SEASONAL

EMPLOYEES AND A VIOLATION OF ALL EMPLOYEES OF BOTH MACY 'S

AND BLOOMINGDALES EMPLOYEE CONTRACTUAL ARBITRATION

REGARDING EMPLOYEE 'S " BENEFITS AGREEMENTS ''!

I did apply for a regular Bloomingdales card but due to a Protected " Security

freeze '' I personally placed on my account. In stead I was inadvertently, grossly

affected and my security freeze was held against me and the Credit Department

never did a follow-up as " Instructed '' for them to due to continue processing the

credit application, so instead of the credit department decided to take the easy

way out and sent me a Pre-Paid Card instead. If They had done the job to

investigate correctly they would have seen and known that my Macy 's, American

Express Card ( S ) etc, were on file and I was therefore a credit worthy person. I

was told it was a " Computer '' that makes the credit discussions, and I responded

back advising that they should " NOT '' rely solely upon a " Computer '' to make

their credit decisions because they were incapable of making Correct Valid Human

Judgment discussions. Accordingly to the FTC All Human Beings have the " Right

's '' as govern by law to object and override all computer data entry file errors! 3 :
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To whom it may concern ; I appreciate the email dated ( XXXX/XXXX/XXXX )

addressing some questions ; but avoids the real issues. As a consumer this is how

it looks ; 1. We decided to participate in the XXXX XXXX program with the

understanding that the award miles could be used to book flights with the XXXX

partners ( XXXX ) under their current advertised mileage per seat/class. To our

destination one way is XXXX miles for XXXX XXXX.

2. We qualified for booking on XXXX/XXXX/XXXX or 332 days prior to our

scheduled flight date of XXXX/XXXX/XXXX.

3. Since this date, I have called every day to be told that XXXX does not have any

inventory available, unless you book non-rewards. It is evident that availability is

there, but not for REWARDS travel.

4. I am told that AA has mileage rewards and can be booked at a higher cost (

more than doubled the cost ) at XXXX XXXX way for same class.

If this is a partnership under one program, or advertised as such, and XXXX allows

to book on their flights using mileage rewards at a higher cost, but XXXX does n't,

then the consumer ( s ) in the program is forced to take the higher cost reward. In

the real world, this is called " extortion ''.

And of course, the award mileage levels will change on XXXX XXXX, XXXX. So, I

would assume that any inventory that might become available would be after

XXXX XXXX, XXXX.
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Web 02/04/2016 Closed with explanation Yes No
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I filed a complaint about chase credit card refusing to cancel my annual fee card in

2014. I finally did get a letter and they either did not charge me or they credited

back the annual fee. They switched me to a non annual fee card. I had noticed

that the computer was full of complaints about chase credit card doing the same to

others.

Today I received a call from a XXXX XXXX who said she was from Chase credit

card and responding to a complaint I had filed. She would not tell me what the

complaint was or who it was from. However, she asked several personal questions

of me. She said this was for verification? Finally I said she should have this

information if she 's really from Chase. I explained that any complaint I made was

back in 2014. She then checked dates but said she just got it today. I explained to

her what the incident had been and that Chase admitted I had called to cancel my

card but the transaction had not been completed by their agent. Chase refused to

provide copies of the conversation to me. XXXX XXXX then began to argue with

me that all their information was proprietary. Hiding any records from the

customer. I told her I did not want to continue the conversation with her.

I am putting Chase on notice that any future conversation from them to me should

be done IN WRITING. The call from XXXX became threatening and I had to hang

up.

Citi XXXX XXXX AAdvantage closed my account on XXXX XXXX, XXXX ( of

course given this was XXXX, no one at Citi could explain what was going on that

day ) after 15 years of being a customer with no prior notice nor attempt to contact

me via phone or email. No payments were due at the time as I had already paid

{$6500.00} in cash ( direct debit ) + a {$270.00} credit from a vendor in that month

of XXXX ( my credit line was just north of {$16000.00} ).

Citi claims that on XXXX XXXX, I made ( another ) online payment of {$2500.00} (

from a different account than the other {$6500.00} ) that was returned NSF despite
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JPMorgan Chase & Co. CA 926XX Consent provided

Citibank CA 902XX Consent provided
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Web 02/02/2016 Closed with explanation Yes No

Web 02/23/2016 Closed with monetary relief Yes No
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the fact that my account at XXXX XXXX has no record of anything being

presented at that date ( or for the entire month of XXXX ) and in fact sent a Letter

to Citi explaining this. I was never notified by either institution of any NSF until Citi

closed the account on XXXX.

The root cause of this either an outright mistake or the Citi Website 's poor design

which is misleading and prone to error given the nature of how customers select

accounts in a Drop Down box to choose which account the direct debit is made

from. I have XXXX accounts linked to this Citi account and one could easily

choose the wrong account. Given the fact that 2 weeks had passed since this

payment was, evidently, initiated I of course could not remember exactly what

transpired. But I believe I tried to cancel this transaction realizing that the wrong

account had been selected. Citi had a record of the transaction being cancelled in

fact but can not tell if " I '' did it or if Citi did after the fact. It is now not even clear to

me IF there is a Any Way to cancel a transaction which is of course poor design at

best and not my fault.

I did contact the bank and despite a helpful customer service rep named XXXX in

Kentucky, after weeks of going back and forth with No Explanation of the "

cancelled transaction '' that Citi said I had XXXX NSF transactions over the life of

the account ( the prior one being on XXXX/XXXX/XXXX - almost enough time

even for a bankruptcy to be expunged ) and there was " nothing they could do ''

and that the account was automatically terminated.

Furthermore on XXXX XXXX, I received this notice from Citi saying they had

forgotten to notify me that they had charged the Annual Fee to the card of

{$450.00} : We charged you an annual membership fee without prior notice We

discovered that we failed to include a statement message on your Citi ( R ) /

AAdvantage ( R ) XXXX XXXX ( R ) account notifying you of the annual

membership fee the month before we billed it. We apologize for our oversight.

Page 7395 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7396 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7397 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7398 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7399 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



02/02/2016 Credit card

Page 7400 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



APR or interest rate

Page 7401 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Lastly I paid the entire balance on the account to {$0.00} on XXXX XXXX ( as I

said I would ) and there is currently a {$24.00} credit due me on their website for

which they have not contacted me nor paid me.

Furthermore on XXXX XXXX, Citi sent me a lette To the extent that there is No

Capability to cancel an initiated Debit on the Citi website nor any notice being

given of a problem or potential problem, that is not a proper website for a very

large financial institution to be using to the detriment of their customers.

Of course my credit has been impaired by Citi 's unilateral actions and with No

Opportunity for me to rectify the situation.

I would appreciate the CFPB 's help in getting this account re-opened and the

appropriate fees reimbursed.

Perhaps more importantly would be delineating some Standards and Procedures

around Web Design / UI and clear method for Consumers to be able to cancel

transactions when mistakes are made and that Consumers be contacted before

account closure to be given the opportunity to ameliorate and mistake made due

to poor Web Design until such time as the Website can be improved to address

this issue. I 'm in the XXXX business and I know there is a proper way to do these

things - Citi is not doing them

I have had a Discover card since 1983. I have had to use this card in the past

three years for various purchases. I noticed that even making my payments on

time and paying just over the minimum, my balance did not seem to go down! At

one point I had done a balance transfer to this card only to find out that one month

my interest charge was more than my payment!! I cut up my card and sent it back

to them. After several attempts to try and get my interest lowered, they wo n't even

budge. Now, after making my payment, less than {$10.00} goes to the principal

and my minimum payment keeps increasing!!!! I am never going to get this paid

and it now has caused me financial issues.
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Discover NY 142XX Consent provided
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02/23/2016 Credit card

01/28/2016 Credit card

02/23/2016 Credit card
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Identity theft / Fraud / Embezzlement

Advertising and marketing
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Macy 's has repeatedly asked me to pay money to them that I do not owe them. I

paid off my Macy 's credit card in full and they continue to add on fees to my

{$0.00} balance. I had the account closed, and even after this, Macy 's claimed

there was interest due on a residual amount. So I paid this amount. Then Macy 's

continued adding fees onto a {$0.00} balance. This has continued for two years.

They repeatedly call my parents to harass them over this " debt '' even though I

have repeatedly informed them that I do not live with my parents. I have no

account open with Macy 's, I have not bought anything with the card I previously

had, and Macy 's continues to add on fees to a non-existent balance on a non-

existent account. I have spoken with Macy 's numerous times and told them I want

any account I have with them closed, and they told me my account was closed.

I am being contacted by XXXX XXXX XXXX about an account that is not mine. I

have advised them several times that the account is not mind as I am a victim of

identity theft. I have filed a police report can advised them of the same. However,

they continue to contact me by phone and harass me into giving them a payment.

I have had an American Express ( AMEX ) credit card since 1979 and have been

happy with the service until my recent change to a new AMEX card that offered 'no

interest for 15 months on balance transfers '. I was not told during my telephone

application for this card that there is a THREE PERCENT CHARGE ON

BALANCE TRANSFERS. XXXX notwithstanding, I believe that it was deceptive to

offer me a " no interest '' balance transfer and fail to mention the three percent

service charge.

Consumer Finance Protection Bureau XXXX XXXX, XXXX Please file this formal

complaint against : First National Bank of Omaha XXXX, XXXX XXXX Consumer

Finance Protection Bureau Specialists, Please consider this a formal complaint

against First National Bank of Omaha ( FNBO ) XXXX Credit Card Program.
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Citibank MI 480XX Consent provided

Capital One AZ 853XX Consent provided

Amex VA 201XX Older American Consent provided

First National Bank of Omaha CA 919XX Consent provided
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Web 02/23/2016 Closed with monetary relief Yes No

Web 02/23/2016 Closed with explanation Yes Yes

Web 01/28/2016 Closed with explanation Yes No

Web 02/23/2016 Closed with explanation Yes Yes
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I have attached screen prints of my online account ( XXXX ending in XXXX ) to

support this complaint.

In XXXX XXXX, FNBO stated my minimum payment due on XXXX XXXX, XXXX,

was {$320.00}. Since I was going to be traveling, I submitted the XXXX payment

early. I made XXXX payments of {$160.00}. XXXX on XXXX XXXX, and and the

other, on XXXX XXXX, to keep my account current. FNBO accepted the

payments, and showed my account not only as current, but with XXXX amount

due for XXXX XXXX, XXXX. ( Please refer to attached FNBO account documents

) On XXXX XXXX, XXXX, I reviewed my account online, and was surprised to

discover FNBO showed my account in arrears, and delinquent for XXXX XXXX. A

warning banner appeared for my account, along with a late fee, and a {$410.00}

mininum payment due XXXX XXXX, XXXX. FNBO also severely damaged my

credit profile by reporting my account as delinquent to the major credit bureaus. I

submitted the {$410.00} payment on exactly XXXX XXXX, and my account is

current.

It appears FNBO 's payment processors will not credit any minimum acceptable

payments made in advance of the due date. These early payments are posted as

made, but not credited towards the future payment due date.

Until FNBO resolves this erroneous payment processing, I am not submitting

anymore early payments. This also had occurred previously in the month of XXXX

XXXX, but I was unable to download my account information because FNBO listed

my prior payments as " unavailable. '' I am requesting for FNBO to immediately

remove their delinquency listing from my consumer credit report and, to refund my
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02/11/2016 Credit card

01/28/2016 Credit card
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XXXX XXXX, XXXX payment of {$410.00}, Hopefully this letter and my attached

documents will assist other consumers who are also having their payments not

properly posted.

Please give this matter your most direct and expeditious attention.

I first obtained this credit card in approximately XXXX, as a XXXX XXXX branded

credit card. I do not recall the bank who serviced the card at that time. I obtained

the card because it was marketed as a FIXED RATE 9.99 % card. The marketing

promised that this rate would not change. And for the last thirteen years it has not.

Other than occasional 0 % balance transfer promotions, I have been paying 9.99

% APR since the inception of the card. On my XXXX bill, I noticed that the rate has

been raised to 10.24 %, for no apparent reason. When I inquired about this, I was

told that the federal funds rate increased on XXXX XXXX, XXXX, and so, in turn,

did my rate. But this makes no sense. At the time I obtained the card, the fed

funds rate was XXXX higher than it is now. So, why then over the last eight years

when the fed funds rate was XXXX have I not been paying less? The card was

specifically marketed as having a fixed rate for the life of the card. When I pressed

the issue the agent said she could not help me and directed me to call " retention

services, '' which is, as I understand it, their sales unit. Why on earth would I buy a

new product ( and allow a new hard inquiry on my report ) from a company that is

behaving in such an underhanded way?

I have gotten bill/statement for ( dental ) services I did NOT receive. The ONLY (

dental ) work done in XXXX 2015 by XXXX XXXX, was XXXX ( XXXX ) dental

XXXX whose price was quoted to me at XXXX dollars ( {$1100.00} ), yet I got a

bill/ statement in the amount of XXXX XXXX XXXX dollars ( {$6000.00} ). Not only

has my dental condition WORSTENED, I have NOT been able to be seen by

another dentist, and my credit has been NEGATIVELY IMPACTED & gt ;
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Bank of America SC 294XX Consent provided

Synchrony Financial FL 346XX Older American Consent provided
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Web 02/11/2016 Closed with explanation Yes No

Web 02/08/2016 Closed with explanation Yes Yes
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02/02/2016 Credit card

01/29/2016 Credit card
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My case XXXX which is about predatory tending practices on the part of the GM

Card continues to be unbelievably unfair. After submitting complaints here, the

company has ... for two months ... .toyed with me, giving me over to different

managers or case workers, not called me back after I 've left multiple messages

with the person they claimed I was supposed to call, mislead me about my

options, down right lied to me about solutions, and then, ultimately told me that

they refused to help me since I had not been able to afford to pay off my entire

balance.

What is so wrong now is that they are literally playing games with me ... they left

me a message over a week ago and I 've called that specific person back many

times and she wo n't call me back ... I even had a manager reach out to her to ask

her to call me back and she wo n't. This credit card company is behaving so badly.

Please follow up with this and publish the details of my story. Everything they have

done should be public.

I just received a notice from Capital One notifying me that my credit card and

personal information were involved in a data breach at a business which I had

made a purchase at recently. The letter was informing me that they were canceling

my card and re-issuing me a new XXXX as a security precaution. The letter ( and

subsequent ) email which I received from them did not name the merchant

involved in the data breach. When I called to find out what merchant it was they

would not divulge the information and said that they had no way of knowing which

merchant it was who had the data breach. Well, that seems a bit illogical

considering that they must know which merchant it is if they are aware that said

merchant had a data breach and it was a threat to their system ...,

I went into a local XXXX office to let them help me book a vacation. While I was

there, they told me how wonderful the benefits were to have an XXXX credit card. I

applied and received XXXX. We went to XXXX and were scammed while booking
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Capital One IL 606XX Consent provided

Capital One MT 597XX Consent provided

Bank of America SC 297XX Consent provided
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Web 02/02/2016 Closed with explanation Yes No

Web 01/29/2016 Closed with explanation Yes No
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a sight seeing tour through XXXX in XXXX. This company was recommended

through our hotel. As soon as I realized it was a scam, ( same day ) I immediately

called XXXX because I had given this credit card number for reservations. I

explained what happened and even told the XXXX representative that we never

received any tickets from XXXX. We were told by XXXX that an employee would

be waiting for us when we got off the ferry and no one showed up. I called them

back and the lady at XXXX emailed me the directions on how to get to their office

and told me no one was there to meet me like they were suppose to because it

was raining. After walking around for about 2 hours trying to find the office, we

realized they were just sending us on a wild chase. I called the lady back and let

her speak with a security guard in the building XXXX was suppose to be in

according to the lady. After this, the lady with XXXX stopped answering my calls. I

immediately called XXXX and a representative took my information and placed me

on hold to try to call the company with the direct number I had been calling. He

came back and told me he worked in the fraud department and the voice mail was

very unprofessional and they would not answer his call. He also told me that often

times they will not answer numbers that show up like XXXX because they know

something is up. He then told me that normally a fraud claim has to go through an

investigation process but he was going to go ahead and deem it as fraud. He

cancelled my credit card and told me he would prevent the transaction from going

through and that XXXX would not get any money. I do have names and numbers

of people I spoke with at XXXX if needed. This was suppose to be the end of this.

It was ruled as fraud, my credit card was cancelled immediately, and the

transaction was prevented from going through. A few months later ( XX/XX/XXXX

), I received a bill with a XXXX balance and a {$75.00} credit. I called XXXX about

the credit and they deposited the {$75.00} credit into my bank account. In

XX/XX/XXXX, I received a bill for {$1400.00}. I called XXXX again. I actually had
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Capital One has committed fraud due to false advertising.

They say the have comparative annual percentage rates, but that is simply not the

case!

XXXX, XXXX, and XXXX all have rates lower than Capital One. Still, they have not

offered me a valid justification of their continued practice. Why have they not been

fair and honest about that? Therefore, I am charging Capital One with corporate

greed, due to deceptive advertising and falsifying information. Also, their customer

service personnel overseas, refer to themselves as either XXXX or XXXX from the

XXXX. How can that be when they are thousands of miles away from the United

States? Can I get an explanantion for that? I have stated to Capital One

employees time and again, that I prefer to speak to someone in the United States.
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Capital One CA 913XX Consent provided
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I have contacted American Express several times to get my promised promotional

apr applied to my account as agreed in the recorded call. After I spend money and

charge items to my account, I get a billing statement showing the normal APR. I

contacted Amex to see why the promo apr of 0 % for 12 months was not showing

as it was effective XXXX/XXXX/15. The customer service rep said there are no

such offers and told me I was mistaken. I escalated to a supervisor who told me

the same thing. She offered me a rate of 18 % - however I declined and said no. I

wanted the promotional offer as accepted. The supervisor changed my apr to 18

% without my consent. I escalated to the next level, who told me she would review

the call and call me back in 48hrs. Her name was XXXX in XXXX XXXX, XXXX.

She never called me back. I called and had to have someone else put a request in

to review the call as she never did it. I made several calls back to Amex. I

requested to speak to a US rep multiple times and was denied that request and

was transferred back to foreign call centers and even the IVR. After 5 hours of

phone calls my issue was halfway resolved. I faxed in a complaint XX/XX/XXXX

and have never heard back. I also called back XXXX additional times to speak to a

manager and was denied that request. I was informed I would receive a call back

in 24-48hrs. The calls never came. 3 times I was promised a call back and a

manager never called. I need to speak to a manager to help me resolve my

concerns.

Discovered fraudulent activity on our Navy Federal Credit Union sponsored XXXX

on XXXX and XXXX XXXX 2015 for {$30.00} and {$5.00}.

Reported the same to Navy Federal Credit Union who advised additional

fraudulent charges of $ XXXX not present on our online account access.

Although Navy Federal Credit Union cancelled the card immediately, they could

not provide why additional fraudulent charges were not visible via our online

account access.
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We are unsure of the amount of loss if any however believe Navy Federal Credit

Union needs to provide all transactions on credit cards they sponsor in accordance

with federal law.

On the morning of XXXX/XXXX/16 I was reviewing my credit card transactions for

my Upromise Barclay Mastercard. I noticed a transaction for {$410.00} at XXXX in

XXXX XXXX, XXXX which occurred on XXXX/XXXX/16 and posted on

XXXX/XXXX/16. This was suspicious to me because I do n't typically spend an

amount that high at Target, and from XXXX/XXXX/16 through XXXX/XXXX/16 I

was in XXXX, XXXX for work. The credit card transactions both before and after

the {$410.00} charge at Target reflect that I was in XXXX, XXXX.

Upon noticing the charge I called to file a dispute ( XXXX/XXXX/16 ). I was told it

would take a few days for the charge to be reversed as well as receive my

replacement card with a new account number.

As of XXXX/XXXX/16, I had yet to receive a replacement card or see a reversal for

the {$410.00} fraudulent charge on my account so I called in again and spoke with

a representative named XXXX. At this time she informed me that my account had

been closed, with no replacement being issued, but she could fix that and send a

new card. I asked when the charge would be reversed and she explained it would

not be reversed. At this point, I immediately asked to speak to a supervisor.

After waiting ~25 minutes a superior visor ( XXXX ) came on. Explained situation

as described above, she just told me she has to transfer me to fraud investigation

department as they 're in charge of fraud transactions.

After waiting approx. ~5 minutes I was transferred to XXXX in the fraud
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department. I explained situation in full to XXXX. XXXX said he has now tagged

that transaction as fraudulent. XXXX asked if I could give him a few minutes. He

came back and explained what 's going to happen. XXXX stated what he 's done

is go over and tag {$410.00} as fraud ; I will see a credit for the same amount to

zero that charge out. Will see the credit in 24-48 hours within online banking. Up to

two months to actually work the case ( wo n't generally effect you " me '' ). Asked

for my cell phone # and I gave it to him. Read short disclosure regarding their use

of my phone number. XXXX said if fraud investigator has any questions about the

fraud they may reach out to me, if you do n't hear anything, they have up to 2

months to complete the case. Explained if the card is coming, plain white

envelope, will arrive in 5-6 days. I asked if he could confirm mailing card is set, he

ca n't confirm has to be regular customer service, will transfer for me back, but

fraud charge is all set.

I 'm then transferred to XXXX, to answer mailing questions. I ask about the status

of a new card, XXXX explains that he sees they put as fraud, does n't see a new

card being sent out yet, but he 'll fix that. I asked why it was n't taken care of the

first time and he is not sure, he said he sees account was blocked and new card

issued, but ca n't see why that did n't go through. He then explains there are notes

that there was a system error when they did that initial fraud dispute. Putting me

on hold to make sure they 're getting the card out to me as fast as they can. XXXX

put in a case, and explained there was a system error when ordering a new card,

but it 's fixed and they will waive express mail fee and mail new card.

After waiting 48 hours and reviewing my account on XXXX/XXXX/16, I notice a

credit has been issued for the {$410.00} ; however, this is also a new {$410.00}

charge from Target that is back-posted to XXXX/XXXX/16. My current balance on
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I applied for American Express XXXX XXXX XXXX card ( account number : XXXX

XXXX XXXX ) back in XXXX XXXX, when it had a promotional offer of XXXX

Membership Rewards points after spending {$3000.00} in 3 months. I called

before application to make sure I was eligible for the offer ( which was confirmed

by Amex phone representative ). Also, I called after approval to double check the

terms and again was told I 'm eligible. After I spent {$3000.00} I saw XXXX points

pending, but after a while they disappeared. After another 2 calls to Amex in XXXX

XXXX and XXXX XXXX, I was told that it takes 6-8 weeks for points to post, but

they are coming.

I just got off the phone with Amex representative ( XXXX XXXX, XXXX ) and I was

informed that my account is ineligible for the sign up offer because I had a similar

product back in XXXX and now all personal Amex credit cards have once in a

lifetime signup bonuses.

This was the first time I was informed I was n't eligible. I repeat before I applied for

the card and while I was satisfying spending requirements I was told multiple times

I am eligible for the sign up bonus. I feel Amex was intentionally deceptive and

outright misleading in making me spend the required amount ( {$3000.00} ),

paying annual fee ( {$470.00} ) upfront, and only then pulling the rug from under

me.

I request Amex credits my account with XXXX points are per sign up offer. There

were multiple opportunities to notify me that I 'm ineligible for the sign up offer

when I was inquiring about it a ) before I sign up b ) at least 3 calls after I signed

up.
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I conservatively value XXXX Amex XXXX point at XXXX cents, so XXXX XXXX

points is {$1500.00}.

Sincerely, XXXX XXXX

I purchased a washer and dryer from H H Gregg. The purchase was put on my H

XXXX Gregg credit card financed thru Synchrony Bank. This was a 24 month no

interest promotion, meaning if its payed within 24 months no interest would apply.

Approximately thirty minutes later I also purchased a TV with a 12 month no

interest promotion. The washer and dryer purchase amount was {$2200.00}. The

TV purchase amount was {$500.00}. XXXX 2015 an interest fee was charged to

my account in the amount of {$1200.00}. The explanation I received was, the

charges were n't paid in the 24 month period. When I reviewed my records I paid

{$2400.00}. I paid for the washer and dryer, but I received interest for the washer

and dryer.This would leave a balance of {$260.00} for the TV. If the TV had the

shorter time frame but was purchased after the washer and dryer interest should

have been applied for the TV not the washer and dryer. In Speaking with many

customer service representatives no one could explain why my money was not

applied to my first purchase. In other words my monthly payments were applied to

the TV first. I reviewed the contract and could not find an explanation for this

action. I was told to go to the store and speak with a supervisor. In speaking with

the supervisor He should me a current contract and a clause, Payment Allocation.

The statement reads as follow, We will apply the required total minimum payment

to balances on your account using any method we choose. Any payment you

make in excess of the required total minimum payment will be applied to higher

APR balances. Applicable law may require or permit us to apply excess payments

in a different manner in certain situations, such as when your account has a

certain type of special promotion. I 'm not sure how this statement is justification

for what has happened. I have called 10 - 15 times and was told by every
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representative not to pay on account while in dispute, yet I still received late fees

which were removed after I questioned the fees. I received a letter from Synchrony

Bank explaining the fee is justified and will stand as a valid charge with no break

down of charges, fees, and payments. I 've been given a number to the escalation

department and told there hours or XXXX XXXX - XXXX XXXX. The number

XXXX is not a valid number for this department. Basically I 'm getting the run

around. I expressed my disappointment and the feeling that I was tricked into this

agreement. The salesman and I went over the contract but at no time did I hear,

read or know about this Payment Allocation. And I 'm still not sure how this applies

to me. Bottom line I had {$260.00} left to pay the TV off. They offered me a

{$660.00} pay off that 's approximately {$400.00} difference.

My name and social security was used to open numerous credit cards and loans

with various banks. XXXX and XXXX has release me from being responsible for

these account. However, Barclay refuse to file as a fraudulent account because of

the retracted conversation in 2014. However, XXXX XXXX is the person who

contacts Barclay concerning the account in my name and two other family

members. They have not sent me a copy of the application and procedure of how

identity was proven to them when requested. They refuse to talk to me about the

case and stated that it is closed from their end. I do n't know how they accepted

and approved an application fraudulently. I was told to go online to access further

information on this account. However, I can not access anything because I do n't

have any information on this account- no credit cards or statements.

Bank of America recently deactivated my ability to make payments online. They

provided a number to call, but I never get through. I do not have time to wait hours

to get a hold of anyone. I 've talked through email and online chat, but those

individuals tell me to call the number again. I have n't lost any money yet, but

technically I will be paying more interest if I have to mail by payment since they are
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making it inconvenient. I have never experienced this from my other banking

relationships.

I have XXXX balance transfers with the same credit card that were taken out at

XXXX different times. XXXX is a large amount that was taken out first and is now

no longer at 0 % -it is 16.99 %.

The second XXXX is a much smaller amount and is still at 0 %.

I noticed this month that the principal of my 16.99 % balance had only gone down

about {$10.00}, where as my 0 % had gone down {$200.00}. This company is not

applying the payment to the highest rate portion of my bill. I do not use this card

for purchases and I am not able pay more than the minimum due. This applies to

the minimum due and how they are dispersing it. When I called them they said

they are allowed to do this and only are obligated to apply any amount above the

minimum due to the highest APR.

Dear CFPB, I am writing to file a complaint against PNC Bank, and specifically in

regards to my PNC points XXXX credit card account.

I had a {$3000.00} credit on my PNC points XXXX credit card account, which PNC

has removed and has failed to refund to me. Numerous calls to XXXX levels of

PNC Customer Service has led nowhere. I am asking the CFPB to help me

recover my money. The details are as follows.

On XXXX XXXX, 2015, I received a refund from an airline company, which was

credited to my PNC points XXXX credit card account. A credit of {$3200.00}

successfully appeared on my account, and this amount was shown on the XXXX

2015, XXXX 2015, and XXXX 2015 statements.

However, on the XXXX 2015 statement, the credit disappeared. Upon examining
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the XXXX 2015 statement, I observed the following charge from PNC : Date

Posted Description Amount XXXX CREDIT BALANCE REFUND, XXXX DE

{$3000.00} I immediately called PNC Customer Service and was informed that a

check in the amount of {$3000.00} was sent on XXXX XXXX. I was told that they

would investigate and attempt to locate the check. Within a few days, I did indeed

receive the check ( Check Number XXXX ). I called PNC to inform them that the

check had arrived, and they assured me that the check was still valid ( despite the

earlier call ) and that I should deposit the check. However, upon trying to deposit

the check, I was informed that a stop had been placed on the check. Thus, I could

not deposit the check, and I was further charged a {$2.00} fee from my bank for

the refused check.

On XXXX XXXX, 2015, I again called PNC to request that a new check be sent.

This time, I spoke with PNC Customer Service Escalations Team ( specifically to a

representative named XXXX ). I was assigned Case # XXXX, and was told that

they would again investigate and get back to me. After a few days, I received a

return call from XXXX who stated that a new check was issued on XXXX XXXX,

2015 and that I should receive it within 7-10 days. I asked for a tracking number

for the shipment, but was informed that a tracking number could not be provided,

and that I should just wait.

Having not received the check after 14 days, on XXXX XXXX, 2015, I yet again

called PNC Customer Service Escalations Team ( this time, I spoke to a

representative named XXXX XXXX. I was yet again told that they would again

investigate and get back to me within 48 hours. I never received a return call.

As a last effort I reached out to PNC via their XXXX page and then followed-up
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Home Depot offered a 5 % discount for purchases with their Home Depot Brand

credit card. After acquiring the card for only a short period of time the offer was

canceled without any notice to consumers. This is a deceptive sales practice to

lure consumers to obtain a Home Depot card that does not provide the promised

benefit.

The whole situation seems shady. There was nothing in writing to indicate a 5 %

discount. The consumer had to ask for it each time a purchase was made or it was

not offered, you were required to tell the cashier in every occasion or no discount

was provided.
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Can the bank charge you the new interest rate on an old charge that was subject

to the old rate?

CASE ID : Previous CFPB filed XXXX XXXX, 2013 case number is : # XXXX

against the credit reporting agencies included correcting the BOA Credit Card

Judgement issue. Current credit card report received yesterday from XXXX &

XXXX show that BOA Credit Card did not take action to correct or settle this

complaint. Negative is still showing by the credit card reporting agencies due to

negligence of BOA Credit Card Dept.

I had a bad experience at a resort and asked American Express to assist me with

a dispute. They initially helped but where the situation got stuck was the

representative who was assisting me was out of the office for extended period of

times and would not return my emails or phone calls. I finally reached her

XX/XX/XXXX and she told me she would contact the manager of the resort and

get back to me. As of XX/XX/XXXX, I still do not have a return call or an answer to

my numerous emails. I finally wrote to the Chairman of American Express and I

received a very disturbing letter in return stating, " They did everything they could

and they will no longer correspond with me over the issue, and the manager of the

resort will not return their calls. '' I have been a customer for over 30 years with

American Express and it is a complete disregard for my loyalty that they let this

manager, who is so unresponsive, get his wishes and I get stuck with the entire

bill. American Express Executive customer service is a joke!

On XXXX XXXX, 2015 I discovered that I am the victim of identity theft and fraud

when I received an email from Best Buy thanking me for a {$2400.00} purchase. I

dealt with that and filed a police report. An hour later I received a call from XXXX

asking if I was in their store trying to buy a {$7000.00} purse. I dealt with that and

their loss prevention dept. I canceled my card. After accessing my Best Buy

account, I discovered that the purchase was actually on XXXX XXXX.
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I went online and made reports with all XXXX credit reporting bureaus. I went

through my all of my credit cards and cancelled all of them and indicated that the

reason for doing so was because of identity theft. Macy 's was one of those credit

cards.

On XXXX XXXX I received an emailed receipt from Macys in the XXXX XXXX

XXXX for {$1600.00} in purchases. I immediately called Macys and reported the

theft ; I called the number on the back of my credit card and reported the theft ; I

found out that the Macy 's fraud dept does not work on weekends or after XXXX

central time.

So I went online and sent several " contact us '' forms informing them of the theft

and that my card was supposed to have been canceled on XXXX XXXX. I

received auto replies.

All of the thefts were done via the cashiers giving out my credit card numbers. I

still have all of my cards and my driver 's license.

Macys insists my driver 's license was presented to get my credit card info.

Despite my telling them that I have my driver 's license and I 've never been to the

XXXX XXXX XXXX, they did n't care.

I received a credit card statement in XX/XX/XXXX for $ XXXX in purchases from

Macys XXXX on a credit card I 've never had and which did n't match the number

the cashier gave to the thief on XXXX XXXX. The statement also included

purchases on that " new '' credit card on XXXX XXXX. I again called Macys and

explained that I never had the " new '' credit card. So they told me it was sent to

me in XXXX 2015. Regardless, I 've never received it and I 've never made

purchases with it. I made purchases after XXXX 2015 using the XXXX and only

card I 've ever had. In fact, when logging into my account, the " new '' card has

never appeared. Still, they do n't care.

I received a letter from Macy 's with receipts attached - no signatures- and all on
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Hello, I use a BP credit card ( Synchrony Bank ) for my flight business to purchase

fuel for my planes. We use the card a lot depending on the weather. So some

times I may need to pay on the card two or three times a month depending on how

busy we are.

So to my complaint : I have recently made a couple payments on said card. Last

payment on XXXX XXXX, XXXX, which the money was taken out of my business

account on same day and posted to the BP credit card account. To date they have

not posted my money to my available credit due to what they have said ; multiple

payments in a billing cycle. I have asked them to release the amount so that I can

use the card for my business. I was told that they will not release the fund for two

more days.

I feel the this abuse if not thief on their part. They will have sat on my money for a

total of 7 days. Credit card companies are allowed to take advantage of its

costumers without any recourse.

Account Summary Current Balance* : {$1700.00} Minimum Payment Due : {$0.00}

Make a Payment Payment Due Date : XXXX/XXXX/XXXX Available Credit* :

{$23.00} Request Increase Available For Cash Advance* : {$23.00} Total Credit

Limit : {$2300.00} Payment History Last Payment : {$500.00} Last Payment

Posted : XXXX/XXXX/XXXX View Online Last Statement Date :

XXXX/XXXX/XXXX Last Statement Balance : {$2000.00} Enroll in Electronic

Statements
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Hi! PayPal Credit is engaging in misleading and predatory practices. In paying for

an ebay purchase, I inadvertently and somehow signed up for PayPal Credit on a "

Promotional Financing '' offer. Rather than using my checking acct. via debit card,

which is what I had checked, PayPal used credit on the first " sign up '', and on

several subsequent occasions, despite me checking " PayPal '', not " PayPal

Credit ''. PayPal checks, then unchecks my choice of payment, and puts the

purchase on credit. I have emailed PayPal with my complaint, and received no

response. PayPal 's " Promotional Financing Offer '' is no payment/interest free for

6 mos., then they start charging 19.99 % from date of posting, a few days after

purchase, if you do n't pay off the entire balance. This reminds me of the medical "

XXXX XXXX '' scam, but at lease medical expenses can be paid. No consumer

needs a sneaky credit scam to buy stuff on ebay! Please investigate -- this is just

wrong. Thank you.

On XXXX XXXX, XXXX, Citibank, N.A., engaged in unfair and deceptive acts in

administering and closing a credit card account that I had used responsibly for

over 25 years ( since XXXX XXXX, and which Citibank, N.A., had previously

indicated in writing would be open without an annual fee for life, my life or Citibank

's. That representation turned out to be false.

Moreover, only four months earlier, Citibank, N.A., issued me a new Visa platinum

card purportedly the period of XXXX XXXX through XXXX XXXX. That

representation turned out to be false.

The " notice of account closure '' dated XXXX XXXX, XXXX, indicated in bold

letters " We 're sorry we were n't the right fit ''.

This followed other written representations from Citibank, N.A., regarding my

account : " Thank you for being a loyal card member since XXXX! We appreciate
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PayPal Holdings, Inc. NM 877XX Servicemember Consent provided

Citibank IL 605XX Consent provided

Page 7544 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 02/04/2016 Closed with explanation Yes No

Web 02/12/2016 Closed with explanation Yes Yes
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your business and are continually looking for ways to make your relationship with

us as rewarding as possible. '' and " Thank you for being a valuable AT & T

Universal platinum Card member. '' and " No annual fee for life. '' I filed a written

complaint with Citibank, N.A., CEO XXXX XXXX on XXXX XXXX, XXXX, including

essentially what is in this complaint to CFPB. I received no written reply from any

Citibank entity, and only a telephone call from someone who told me that my letter

to XXXX XXXX was forwarded to him, and I could apply for a new account. It is

unprofessional and inappropriate for Citibank, N.A., not to have responded in

writing, and not in any way to have addressed my claim of unfair and deceptive

acts in administering and closing my account.

The purported reason for closing the account was inactivity. However, I pointed

out to XXXX XXXX something that should be abundantly clear to a card executive

: that the nature of revolving credit involves periods of inactivity and zero balance.

Citibank , N.A . 's written communications with me have been dishonest, and

Citibank, N.A., has been dishonest and unfair in closing my account of 25 years, a

period of time during which I rejected many other card companies ' offers of credit

because I had this particular Citibank, N.A., account.

Whereas Citibank, N.A., stated that I was a valued customer for life, it turns out

that I was really unwanted, expendable, and not even worth a written response.

Capital One Bank issued me a XXXX for 2014 in the amount {$5200.00} for credit

card account number XXXX. My Federal Tax Return Form XXXX for 2014

included same amount. Capital One has yet to advise the credit reporting

repositories ( XXXX, XXXX and XXXX ) that said account should be listed as "

{$0.00} BALANCE, PAID IN FULL ''.

I made a purchase with my Macy 's American Express account in XXXX XXXX for
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Capital One FL 321XX Older American Consent provided

Citibank WI 546XX Consent provided
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{$48.00}. I would get my statements delivered to me through my online banking

service. When I tried to use my card again in XXXX XXXX, it was declined so I

called the company. They said my bill was 2 months overdue. I explained I had not

got a statement at all and I did not use the card monthly, therefore, I did n't track

whenever I was supposed to receive a statement/make a payment. They offered

to forgive {$19.00} of my fees/interest charges. I had always paid my bill on time in

full. In XXXX, my credit union switched to a different online bill pay provider, but

my credit union stated that Macy 's should have sent me a paper statement. I

called Macy 's American Express again and this time I was told that there had

been a letter sent out in XXXX stating that they were no longer going to be

sending statements electronically through my credit union 's bill pay. I do not recall

receiving this at all and what I do not understand is why the company never sent

me any statements until I asked them to.

I have been battling with Barclay Bank for almost a year, they have over-charged

me on interest fees and late fees which are not valid. I can not seem to get

anywhere with them and my balance never decreases. I have contacted them and

I need immediate assistance with this.

Called CitiGroup today to see about getting a lower APR on my Sears credit card.

Was told that they could not lower the APR from the current 25.49 %.

Called CareCredit because of my inflated balance after make several payments

early. They told there was nothing I could do and that I would be penalized for

making early payments.

In XXXX XXXX, I filled out an online application for a Chase credit card, to

determine what my credit limit and interest rate would be. When I received the

approval letter in the mail, it stated that in order to accept the card/agreement, I

had to sign something and return it or cal to activate ( I ca n't recall which, but

there was an additional step required to accept ). The credit limit was much lower
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Barclays PLC CT 061XX Consent provided

Citibank UT 840XX Older American Consent provided

Synchrony Financial NY 112XX Consent provided

JPMorgan Chase & Co. IL 606XX Consent provided
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than made sense, so I did not move forward with the card.

XX/XX/XXXX, I received a " new card '' in the mail from Chase. Alarmed because I

never had an " old '' card and unaware that I even had an account, I called

member services and asked for clarfication on why I was receiving a card. They

said the account was opened in XXXX XXXX. I was unaware that I had signed

anything agreeing to actually opening the account, so I asked for a copy of the

agreement with my signature or e-signature, showing that I had agreed to the

account being opened. I had hoped the agreement would clearly show that I

agreed to this when applying and had just overlooked it. They said I would receive

this in 7-10 business days.

After several weeks and no response, I called again for an update. They said the

request had been " escalated '' and they were still looking into it to locate the

necessary paperwork. This left me concerned, as it seemed it would be connected

to my account. They said they would likely be sending something in 7-10 days (

again ).

I called a third time, and they said a letter had been sent out a few days prior and

was in the mail. When I received the letter a week later, it was a single-page letter

saying they were unable to locate any paperwork or proof with my written

agreement to opening the account. The letter also listed some " possible reasons ''

for why they could n't locate this paperwork - e.g. the account was opened over

the phone or in an affiliate branch ( false ).

I called to find out if this was a final decision or if they were still looking into the

matter, and got an unclear response that maybe they were still looking into the
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Discover card keeps Rising my interest rate to insane levels which is become clear

they are ripping me off, I pay my bills on time and I am never late but they keep

increasing rate which when I contact them to get rate lower they make excuses!

the interest rate on a XXXX balance is {$250.00} per month and I pay $ XXXX-

{$500.00} per month on my bill and it does not go down.

I am retired and on a fixed income and I can not continue to do this, I do not mind

paying a fair share but this is crazy and
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Discover NC 281XX Older American Consent provided
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I am a victim of Identity Theft with a complete FTC package ( police report &

affidavit ) and per state regulations I have a security freeze and a fraud alert on all

three of my consumer reports.

On XXXX/XXXX/2016 I applied for a Best Buy Credit Card issued by Citi Bank.

Prior to submitting the application and thus 'hard pulling ' the actual report, Citi

Bank were aware of the following fraud alert through 'soft pulling ' : XXXX XXXX

XXXX : FRAUDULENT APPLICATIONS MAY BE SUBMITTED IN MY NAME OR

MY IDENTITY MAY HAVE BEEN USED WITHOUT MY CONSENT TO

FRAUDULENTLY OBTAIN GOODS OR SERVICES. DO NOT EXTEND CREDIT

WITHOUT FIRST VERIFYING THE IDENTITY OF THE APPLICANT. I CAN BE

REACHED AT XXXX. THIS SECURITY ALERT WILL BE MAINTAINED FOR 90

DAYS BEGINNING XX/XX/2016. ' When they did a hard pull, which was indeed

authorized by myself, taking into account that they 'd ignore the fraudulent

inquiries shown as 'disputed ' for 10 days BEFORE I APPLIED. They did a hard

pulling and declined me because of solely being a victim of identity theft. This

raises a legal issue of discrimination as it is certainly not my fault that my identity

got stolen. If at any time prior to the hard pull, was I aware of they intentionally

declining me prior to this, I would n't made the application and damage by report.

Other lenders have previously issued me credit, DESPITE THE FRAUDULENT

INQUIRIES as they knew I have n't done them myself per the fraud alert which you

can see by soft pulling. I believe reason to believe that this is intentional and I

would like to seek legal remedies to have the Best Buy Citi Bank Inquiry removed

from my XXXX Credit Report.

I have opened at least XXXX credit card accounts : XXXX and XXXX XXXX with

both of the creditors being aware of inquiries on my credit report.
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I called Bank of America on XXXX XXXX, XXXX to make my payment. The

representative refused to take my payment unless I give her my driver 's license

number. I verified my full name, full social security number, date of birth, full

address and password on the account, but refused to give her my DL #. I hung up

after she refused to so many tries. The next time I call, the representative took my

payment and agreed to remove the late fee, because the representative should

not have refused my payment. Every month this has been repeated.

Finally on XXXX XXXX, XXXX I spoke to XXXX, a supervisor, who told me to pay

{$66.00}, because he saw when the problem started and that would take care of it.

I paid the {$66.00} and he supposedly took care it. I called today to make my

payment and was told my minimum payment due is {$110.00}, because I keep

getting late fee every month. I asked to speak to a supervisor. XXXX XXXX came

on said she is a supervisor located in Arizona and repeated the same thing. I

asked her to read the notes the last supervisor put in when I paid the {$66.00} on

XXXX/XXXX/XXXX ; she said she did then told me I have to pay {$110.00},

because I have been later every month. I asked her to listed to the calls from

XXXX XXXX, XXXX and XXXX XXXX, XXXX. She did not care. I told her I will file

with the CFP complaint and wait to make my payment.

I opened a Secured Credit Card with Wells Fargo in XXXX 2014 with an initial

collateral deposit of {$300.00}. I was told, upon review of my positive account

history, my account was eligible for graduation to an unsecured card. I used the

card for a year, made my payments on time, if not paying in full, never went over

my limit, and kept careful watch over the card. I called Wells Fargo and requested

a {$100.00} increase to my credit limit, which required another {$100.00} collateral

deposit. I used this limit for a while.

Last year, I called and asked a banker what was keeping my account from

graduating into unsecured, and if it is not eligible for graduation I would like to
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cancel my card. She informed me to " hang tight '' and do not close it yet as I was "

very close '' to graduation. She specifically told me that I should be graduated

within the " next two months. '' Here I am a year later, still on the secured card

from Wells Fargo. They now tell me that there is no way that they can tell when the

accounts will graduate, and that I was severely misinformed by the banker who

said I would graduate.

When I first got the card, my credit score had a few blips on it, all of which were

taken care of in the first year of having my card. Since then, I have been able to

increase my credit score to XXXX with no collections or late payments on my

account. They are now telling me that my credit score is something they take into

account, and that may be a reason why they are not graduating me.

I feel that it is unethical, and possibly illegal, to promise me a credit card will be

unsecured " in two months, '' if that is not the case. Now, the phone bankers are

eager to try to pull a credit report and get themselves a " referral credit '' in trying to

open me up a brand new account. I keep refusing this, as I am not wishing to have

a hit on my credit report for their referral credit.

Besides closing my account without informing me, CAPITAL ONE put charges on

my account which I never made. I never had overdraft protection, but balance

showing now is {$1100.00} instead of {$700.00}. I contacted them a lot of times,

but they just keep ignoring me.

Hi, I have had a credit card with Citi since 2000. Never been late with Citi or ANY

credit card company, mortgage, auto or any kind of creditor all my life. Unknown to

me, my credit card statement was switched to paperless. As I always off my cards

all the time, is I do n't get a statement I do n't know what is due. My credit card

with Citi had {$0.00} balance. Auto payment of {$24.00} was charged to my card

and since I did n't get a statement I did not know about any charges to my Citi

card. When 30 day has passed, Citi reported 30 days late. This was unacceptable
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because I have not had any late payment on all my credit cards. I called to

complain about this issue to Citi and they switch the statement to regular but are

refusing to help to clear the 30 day reporting from my credit.

We ( XXXX and XXXX XXXX have a Target Red Card, which we pay off each

month, usually paid via auto-pay. Our XXXX/XXXX/XXXX statement ( attached ),

disclosed a {$540.00} auto pay due XXXX/XXXX/XXXX. On XXXX/XXXX/XXXX,

XXXX made a return of {$42.00}, reducing the balance to {$500.00}. I did not trust

the auto pay function to only deduct {$500.00} ( I 've had trouble with it before

when returns have been made ), so I logged in XXXX, set up a one-time payment

of {$500.00} to occur XXXX/XXXX/XXXX, and turned off auto pay ( so I thought ).

On XXXX/XXXX/XXXX, the one-time payment of {$500.00} deducted ( as

authorized ), but an auto-payment of {$240.00} ALSO was deducted! This amount

was for ALL charges NOT YET BILLED on the statement that did n't drop until

XXXX/XXXX/XXXX ( also attached ). In short, Target auto deducted charges

which had not yet been billed, thereby denying us a minimum 21 day grace period

before the due date. This auto deduction was entirely a surprise, and caused a

real pinch in our finances. Thankfully, we had funds to cover it, otherwise an

overdraft would have occurred.

All correspondence with Target ( which occurred through their " contact us ''

feature on the website ) is attached. They do not understand that they took

immediate payment without having first billed us for the purchases, causing us to

have no grace period before payment was due! This is in violation of the CCARD

Act of XX/XX/XXXX, the the Federal TILA, as well as being an unfair practice

under UDAAP.

Even if I erred in turning off the auto payment properly, there is no way it should

have deducted charges that had not been billed ( and in fact, had just posted that

very same day XXXX/XXXX/XXXX )! Target 's auto pay function caused us harm
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we could not avoid, and I imagine the same thing has occurred to other consumers

too.

The credit card issuer is not properly investigating the disputed transaction

between the merchant and credit card holder. All the support provided by the

credit card holder is being ignored. The credit card holder contacted the credit card

issuer multiple times and requested to discuss the case with Dispute Resolution

Department directly. All the requests were ignored, the case was cancelled and

reopened several times since XXXX 2015. Please assist to get hold of Dispute

Resolution Department representative of the credit card issuer ( not just the

general customer service representative ) so that I can explain the situation to the

case investigator and discuss the deficiency in their previous reviews. Thank you.

Companies that will not make it easier to contact them will always be met with

such a complaint!!! CapitalOne held my credit limit at $ XXXX for probably a

decade but then all of the sudden decided to raise and raise and raise it ... We all

know having limits too high ridiculously hurts one 's credit even if they do n't use

that credit. This is a business account so I asked our account manager to get it

lowered but she ca n't for policy reasons and I would have to call, jump through

phone queue hoops, probably have to go through someone telling me why it 's a

bad idea ... It drives me insane that companies do n't realize that people 's time is

valuable and this is something that could and should have easily been resolved by

sending them a quick note/email online and being done with it ...

We purchased an item from the company, we found the item local and inquired

with the company via chat on their website how to return the item. They advised us

just to reject the item delivery. That is exactly what we did and the company states

they never received the item and will no longer return our contact attempts to help

resolve the issue.

Submitted multiple complaints that all were decided in the consumers favor as
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Company believes it acted appropriately as authorized by contract or law
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Amex GA 303XX Consent provided

Capital One FL 336XX Consent provided

Army and Air Force Exchange Service TX 791XX Servicemember Consent provided

Navy FCU IA 503XX Servicemember Consent provided
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Web 02/18/2016 Closed with non-monetary relief Yes No

Web 02/13/2016 Closed with explanation Yes Yes
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Navy Federal continues to disregard original guidance and decisions from CFPB.

chase united mileage plus credit card unable to redeem award points XXXX plus

points

Long story short. I had a Chase credit card for several years. I ran into serious

financial trouble ( including foreclosure and severe HOA fee judgement ) and was

unable to pay. Chase did not accept any of my attempts at settlement or reduction,

and I had no money to keep paying. From XXXX, I was unable to make payments.

Chase initially " charged off '' my account but kept it active. I understand this.

However, unexpectedly, I received a letter from Chase and an official XXXX "

Cancellation of Debt '' form stating that on XXXX XXXX, XXXX, Chase cancelled

my debt, and reported it legally and officially to the IRS with a notification to me. I

found this out XXXX of THIS year, XXXX. After consulting with legal and tax help, I

was informed Chase had *officially* cancelled AND discharged my debt. I was

then responsible to file it on this year 's taxes as INCOME and be forced to pay

taxes and deal with the amount of money they forgave. I did so, and included the

cancelled debt on the XXXX as income and dealt with it appropriately. The

documentation specifically, legally says that Chase Bank NA has ( quote ) "

CANCELLED '' and " DISCHARGED '' the entire outstanding debt that I was

unable to keep paying, of {$9500.00}. This amount listed on the XXXX is the

principal, because that form does not include interest. The total amount of debt

including the interest was {$10000.00}.

In XXXX, after learning this, I have been attempting to clean up my credit, pay off

outstanding balances, and try to change my life for the better. My credit is poor,

and I understand this. However, I found that when I applied for a small loan, I was

denied largely because my credit union informed me that a huge outstanding

balance of {$10000.00} was on my credit reports. Not only that, it was listed as an

ACTIVE balance and was being updated monthly as PAST DUE. I got a copy of
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JPMorgan Chase & Co. CA 936XX Older American Consent provided

JPMorgan Chase & Co. MD 210XX Consent provided
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my report, and since XXXX XXXX when they cancelled the debt and reported it

legally as such, they STILL report it EVERY MONTH to all XXXX credit reporting

agencies as active, unpaid debt with a past-due balance. I was enraged! Over the

past 3 weeks, I have contacted all XXXX credit reporting agencies and filed a

dispute, and included all documentation. I understand the nuances and technical

terms here -- -my account was charged off, but this is different, the debt is not

CANCELLED. It reports as charged off, past due. They can not cancel a debt,

report it to the IRS, tell me it 's cancelled in writing, make me pay taxes on it AS

INCOME..and then say it is still an unpaid debt that is PAST DUE! All XXXX credit

agencies agreed with my documentation, and changed the status to a XXXX

balance and NOT past due. The prior negative credit reporting prior to XXXX

XXXX, XXXX still stands, and this is fine and understandable. But the balance is

XXXX, and historical record of past due payments on my reports stopped in XXXX.

Fast forward to present. Just 2 days after my reports were corrected, Chase

AGAIN filed a new update stating I have an unpaid, late, past-due balance of

{$10000.00}. I called Chase to complain, and 2 supervisors told me point blank

that Chase will continue to report it, every month, to all XXXX credit agencies

FOREVER until I pay it all off. They sent me a document dated XXXX/XXXX/XXXX

stating this as well. I was furious. I called all XXXX credit bureaus, and they said

they can not stop Chase from doing it, I would need to file a new dispute EVERY

MONTH. Or, contact the CFPB, FTC, or attorney general.

So, Chase completely cancelled and discharged my debt, reported it to the IRS,

yet still ruins my credit EVERY MONTH. This is NOT the negative reporting " 7

years '' until it falls off, this is NEW month to month fraudulent reporting because

they can, and wo n't change. It is killing my credit. I am furious with them. I am out

of characters to explain. PLEASE HELP.

To whom it may concern, I have disputed that International Growth ; LLC or
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JPMorgan Chase & Co. AZ 853XX Consent provided
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Critical Response have not delivered goods or services as agreed. This company

has many different names which makes it difficult to contact them in order to get a

hold of them. Chase had stated when they were investigating the dispute that they

had a hard time of getting hold of the company to get their statements. Chase

notified me to return the merchandise back to the merchant, as the merchant

agreed to refund the charge of {$250.00} while this dispute, which I have complied

and sent the documents over to Chase for their review. Instead of Chase helping

me retrieve the charge for {$250.00}. Chase in turn decided to change the dispute

over to valid charges, which was never disputed by me in the first place.

Chase told me that the merchant advised them they would gladly refund me as

long as they received the merchandise back. The merchant themselves are not

being truthful when it comes to being an accredited school, they in turn where

contacted by an employer to verify schooling on my behalf, which they complied to

do. The dispute resulted from services that were agreed upon but not delivered as

advertised. So now the merchant has received their merchandise back and Chase

has closed the dispute, which in turn has left me with a billed amount of {$250.00}

on the Chase credit card that was disputed. To resolve the problem, I would

appreciate you contact Chase and have them explain how this is a fair process

when the Merchant has received merchandise back and I am still being charged

{$250.00} for the merchandise that was returned? Enclosed are [ copies, not

originals ] of my records of the dispute and returns concerning the merchandise.

Chase seems to want to ignore the facts here and even the fact that the

Merchandise was sent back as instructed by them, I only see Chase as the

benefactor here, since they state that the charge is valid, it would only suite them

to have this charge on the account as they are the ones earning interest and

higher payments on the account.

In the past I have disputed a similar issue with a merchant in the amount of $
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03/03/2016 Credit card

02/26/2016 Credit card
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Transaction issue

Advertising and marketing
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XXXX+ where the merchant failed to deliver services as agreed upon only to have

Chase state that the investigation found that it would fall under special

circumstances and that nothing could be done. Again this benefits Chase, as the

charge of $ XXXX+ stays on the account and they are the ones earning interest

and higher payments on the account.

I feel that Chase has violated my rights under the Fair Credit Billing Act by putting

their interest first over the consumer valid disputes, I feel this is a pattern with

Chase as I have experienced a resistance to get these disputes reversed, even

when Chase been given supporting documentation/or compliance to their requests

to return merchandise. The account in question has never been late on

payments/or delinquent. The account has been open for a while and even

received letter of good standing by increasing the credit line on the account.

It makes no sense why Chase would want to treat its consumers in this manner? I

look forward to your reply and a resolution to my problem. I will wait [ 30 days ]

before seeking third-party assistance. Please contact me at the address below or

by phone.

rec e mail my pymt was return from the bank, my cr union said that capt one never

took the money out.

I am a XXXX : banks like XXXX, XXXX XXXX XXXX, XXXX XXXX, AMEX, and

XXXX claim to want or help small business like mine succeed with the needed

credit or loans they need to create jobs and to help the health of the economy. I

have applied to all the above banks and was turned down by every one of them

despite their advertising and claims that they are here to help small businesses

like mine. My personal credit was pulled without my consent and was used as a

determining factor to deny credit to my business despite disclosures stating that

use of my social security number was used for identification purposes only not for

a credit bureau pull. The banking institutions listed have engaged in false
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Capital One TX 763XX Consent provided

Amex AZ 852XX Consent provided
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Web 03/03/2016 Closed with explanation Yes No

Web 02/26/2016 Closed with explanation Yes No

Page 7643 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1815447

1806239

Page 7644 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



02/26/2016 Credit card

03/03/2016 Credit card

02/23/2016 Credit card
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Billing disputes

Billing statement
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advertising and bad business practices by using personal credit and requesting

the use of social security numbers under false pretenses.

I have a promotional credit card with Home Depot. They regularly send me offers

and I decided to take out a promotional card offering 0 % interest for a home

improvement project. I did this a few years ago and it worked out very well but this

time they started charging me interest on what they call a revolving balance. It 's

on the XXXX page of the bill with no reference on the first page and it started after

months of paying the bill. I feel this is misrepresentative/false marketing and a way

to get more interest from consumers.

I purchased items on a Best Buy credit card through Citi Bank. I paid my bill before

the due date on the first of every month. Eventually those payments began being

applied to the previous month and I was charged late fees. Essentially according

to Citi I was doubling up on payments. I called and they agreed with what I was

saying and removed XXXX of the XXXX late fees. They said they can only remove

so many in a year. They then advised me to pay the minimum due, which was

higher than normal because of the late fee. They also told me to wait until at least

the second of the month which I did. I paid in XXXX on the XXXX per their advice

and it still got applied to the previous month XXXX XXXX XXXX. I called and they

still gave the same excuse.

My husband received a call from an XXXX number while we were traveling on

vacation. I answered the call and no one was on the other end so I hung up. When

I called back, they identied themselves as " member services '' and not a credit

card company. Eventually, I came to an understanding that they were credit card

company and they said my husband have a past due balance. We never received

an initial statement or any subsequent statements. My husband told them that they

could talk to me because he was driving. I had hoped that we could resolve the

issue on the phone but apparently not.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company chooses not to provide a public response
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Citibank OR 972XX Consent provided

Citibank NY 133XX Servicemember Consent provided

U.S. Bancorp WI 538XX Consent provided
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Web 02/26/2016 Closed with explanation Yes No

Web 03/03/2016 Closed with monetary relief Yes No

Web 02/23/2016 Closed with explanation Yes No
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02/27/2016 Credit card
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I do n't understand why they identify themselves as " member services '' and not a

credit card company. If they would identify themselves correctly, people may think

they are something besides a telemarketer.

1 ) Using Citi 's online banking system I scheduled a payment to be processed on

Saturday XXXX XXXX, 2016 to pay my XXXX statement in full for the amount of

{$3900.00}, withdrawing the funds from my credit union. The funds were to be

obtained on Monday XXXX XXXX, as Saturday was not a business day.

2 ) On XXXX XXXX my dog died and I completely forgot to deposit the funds into

my account.

3 ) On Wednesday XXXX XXXX I realized I had made the error of not depositing

enough money. I contacted Citi immediately by telephone and via the customer

service representative I paid the XXXX statement in full from a different bank

account, from a different bank ( not the credit union ). I thought I was doing the

right thing by paying it in XXXX transaction and that by taking immediate action the

debt would be resolved. I paid the XXXX statement amount in full : {$3900.00},

and my Citi account reflects that the payment was made that same day.

4 ) Unfortunately the automatic system was not notified. On XXXX XXXX Citi 's

automated system tried to withdraw the original transaction scheduled for XXXX

XXXX once again, even though the statement had already been paid in full on

XXXX XXXX.

-I thought it was odd that Citi was trying to obtain the funds from my credit union

since I had already paid the XXXX statement in full ; I went online and saw that

when I made the payment by phone the funds actually went towards my XXXX

statement, and that the XXXX statement was still in arrears.

- I immediately spoke to a representative on the phone and he told me that it was

impossible to cancel the automatic payment and that Citi would continue to try and
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Citibank WA 981XX Consent provided
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02/27/2016 Credit card

02/23/2016 Credit card

02/27/2016 Credit card
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obtain the funds from my credit union until XXXX XXXX.

-Based on the information from the representative I immediately deposited

{$3900.00} into my credit union account in anticipation that Citi would once again

try to obtain the funds using the automated system.

5 ) The evening of XXXX XXXX I received an email from Citi saying that the funds

were returned as unpaid from the credit union account and that if the information

was n't accurate I was to call Citi immediately at XXXX ( TTY/TDD : XXXX ).

6 ) The morning of XXXX XXXX I phoned Citi to resolve the issue immediately (

again ) and paid by phone ( again ) the amount of {$3900.00}.

7 ) One hour later I went to the grocery store to make a purchase and my Citi

credit card was declined.

8 ) I immediately phoned Citi and was informed that my account had been closed,

even though I had just spoken one hour earlier to a representative and my account

was open at the time of our conversation.

9 ) Today XXXX XXXX I received a letter from Citi informing me my account is

closed and that it can not be reopened unless I provide a letter from my bank

saying the payment was returned by mistake.

On XXXX XXXX, XXXX, Capital One cancelled my credit card without advance

notice to me. I had a credit card with Capital One since XXXX. I paid my monthly

invoices on time without fail. I did not have any balance amount due on XXXX

XXXX, XXXX.

I am sick and tired of getting credit card, loan, and insurance mail from USAA. I 've

called these XXXX and told them I 'm not interested in there products, but I still

keep getting mail from them. I want it stopped.

I applied for a card with higher credit limit and was offered a card with a lower limit.

During the application process I was told by the banking manager that my

application needed further review to clear a credit exception. At that time, I was
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Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Capital One VA 222XX Consent provided

USAA Savings NE 685XX Older American Consent provided

Regions Financial Corporation NC 282XX Consent provided
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told my the banking manager I would be approved because she has a relationship

with the underwriter due to the credit issue being mine. It was a minor collection

that was misreporting ( currently now being disputed ). The issue is I was told by

the banking manager that I would be approved for the original card request

however approved for a card with a lower credit amount and features.

I made XXXX cash advances and paid them off but the bank is not applying my

payments to the cash advances, and still showing I have a balance. I previously

filed a complaint and thought it was cleared up but it is not. [ Case number : XXXX

]

My prepaid visa debit card was suspended. I was told I needed to fax them XXXX

current id 's which I did. Now they say they need proof of address because I use a

po box . I am a motorhome salesman and do n't have a home address. I stay at

different campgrounds. They wo n't send my funds to my po box and close my

account. It seems they just want to keep my money and keep my card inactive

even though the balance shows over XXXX dollars.

On XXXX XXXX, XXXX - My credit card was charged {$6100.00} in fraudulent

purchases at XXXX ( approximately XXXX fraud charges ). I immediately notified

the credit card company ; the card was closed and I was told a fraud affidavit

would be forthcoming. It took n additional follow up calls and weeks later for me to

receive the fraud affidavit. I have since executed XXXX affidavits and sent them to

Macy 's XXXX XXXX fraud department on XXXX/XXXX/XXXX and

XXXX/XXXX/XXXX. I have made numerous calls to the Macy 's XXXX XXXX for

status of the fraud claim, to date no one has been able to provide me with a status.

Meanwhile, I am being reported as delinquent to the credit reporting agencies.

Please note Macy 's XXXX XXXX billing statement states, " We can not try to

collect the amount in question or report you as delinquent on that amount. '' They

are clearly breaching the credit agreement by reporting me as delinquent. My last
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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U.S. Bancorp GA 301XX Consent provided

First Data Corporation CA 945XX Consent provided

Citibank FL 333XX Consent provided
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Web 04/07/2016 Closed with explanation Yes No

Web 02/27/2016 Closed with monetary relief Yes No
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02/28/2016 Credit card

02/29/2016 Credit card
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attempt for status was today, XXXX/XXXX/XXXX - no one was able to provide me

with a status of my fraud claim. Nor are they able to stop the delinquent reporting

to the credit agency.

I applied for an American Express XXXX XXXX XXXX which promised {$250.00}

after spending {$1000.00} in 90 days. They only gave me {$150.00} after I put in

the purchases of over {$1000.00}. I put in a request to have it researched on

XXXX XXXX. I called them half a dozen times and it is still not resolved. I sent

them the screenshot of their advertisement. They still have not resolved the issue.

I am going to file this and let them know I will close my account and deduct what is

owing me.

tired of doing this. i have been with ciri bank 25 years plus what banking does not

do sometimes is get to know their customers. XXXX does XXXX XXXX and i use

those cards for major purchases. not citi. since there is no loyalty since XXXX they

have XXXX dollars of interest they refuse to refund all of a sudden when it was

happening. i have medical debt that could if i so chose allow me to discharge all. i

am not doing this though.

i am very frustrated at the scripts and bureaucracy in the financial industry what a

disappointment that you dont get loyalty for loyalty so i cant give it. onceciti

refunds it wuthout throwing it in my face or scripting me. or telling me its valid i will

add it to my list of preferred cards. this is for my card ending in XXXX

I was charged {$130.00} from a merchant to repair my iPhone. The workmanship

was poor and the phone screen came off a week later. I presented the proper

evidence for a refund and they did not issue me a refund. They then promised to

issue me a refund, they never issued me a refund, and when I called back, they

said they would no longer honor the original amount of the refund offered.

In XXXX 2016, I applied on-line for a XXXX REWARDS Club offered by chase

bank.I saw the advertisement on-line which had an offer of {$50.00} statement
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public response
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Citibank NJ 085XX Consent provided

JPMorgan Chase & Co. DC 200XX Consent provided

JPMorgan Chase & Co. VA 221XX Consent provided
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credit after first purchase plus XXXX points after spending {$1000.00} in first 3

months of opening card. After the card arrived, I called the cr. card co. to ask a

question and the subject of the offers came up too. I was told that I would not get

the {$50.00} cash! I told them why, the agent did not know why. Talked to a

manager who never replied. Called several times, and I was told finally that I can

get XXXX miles instead as an offer. I declined and insisted to get what the original

ad had offered which enticed me to apply for the card. After much back and forth, I

was asked to sent a copy of the ad which I had and fax it to them.

In response I was told that someone has left a note on my account that " I was not

eligible for the offer of {$50.00} ''. My last call to them was to put this in writing and

explain exactly what they mean by this, how was I not eligible for their

advertisement?. Well this was two weeks ago. I never got a letter of explanation

and no one has contacted me. As a consumer, I hate bate and switch games. I

applied on-line from the point ( page ) where the bonus offer was made and there

was a button which said " apply here ''. so there was no other referral pages. no

other links, but direct apply from the offer page. I want my {$50.00} and I want

Chase be noted for their advertisement violation and this bate and switch game.

In the late-evening of XXXX XXXX, XXXX, I went to my Bank of America Visa

Account Online to check my balance. I discovered that my XXXX Statement (

covering the dates XXXX XXXX - XXXX XXXX ) had already posted. Because I

could see my New Statement 's Balance as well as new Minimum Payment Due, I

paid it right then. It was debited from my Bank Account on XXXX XXXX and this

has been confirmed by Bank of America as the date that this payment was posted

to my Visa Account. However, I was later to discover that Bank of America

regarded this payment as having been made on my former statement ( for XXXX ),

thus because I did not issue ( another? ) later payment for XXXX, that I have been

overdue in my payments since. This resulted in my receiving Late Payment Fees
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of {$37.00} in both XXXX and in XXXX ( {$74.00} total ). Upon discovering this

situation in late XXXX, I have sent and received messages at least XXXX 10 times

through Bank of America Visa 's Messaging Center, as well as having phoned and

spoken to a LIVE Representative on the phone at least 3 times. I have also sent

Bill Statements and documentation to Bank of America 's Bill Disputes Office in

XXXX XXXX, TX. Despite all of this, including that of being told that, not for me to

worry as the situation is resolved and it will be shown on either my XXXX or XXXX

( at the latest ) Statement, it is NOT resolved, as I am still, even after my XXXX

Statement - online today, XXXX XXXX - being regarded as OVERDUE and had a

Late Payment Fee applied as of XXXX XXXX. In XXXX, my Statement advised

that my Minimum Payment was {$990.00}. I paid {$490.00} on XXXX XXXX and

{$500.00} on XXXX XXXX. On the evening of XXXX XXXX my online account

indicated that I had paid this amount so that zero was due. The next day, my

online Visa Account again stated that I owed {$490.00}! How so? Why? I

messaged Bank of America to confirm, thinking that if this " Overdue '' indication

remained on my Account, that I would again be debited a bogus Late Payment

Fee. I received this reply : " On XXXX XXXX, XXXX, XXXX at Bank of America

Visa confirmed this payment was received on XXXX XXXX, XXXX and was

applied effective the payment date of XXXX XXXX, XXXX. This payment is applied

towards your XXXX XXXX, XXXX due date for your account ending in XXXX, so

there is no late fee on your account. '' However, today my new Statement is out

and, once again, Bank of America has issued me, not only a Late Payment Fee,

they are also requesting a Minimum Payment Due of more than twice what is

normal ( {$990.00} )!

All of this, because I paid my bill conscientiously back at the end of XXXX

according to what I saw on my online account. The phone calls and the

information that I received have not helped me. The messages I have received
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have been misleading and incorrect. Even the letter that I received back from the

Billing Disputes Department ( in XXXX XXXX ) has been confusing, although it did

confirm my original payment date ( when things began going wrong in the context

of this situation ), as XXXX XXXX, XXXX. This ( XXXX XXXX ) payment is even

reflected on my end of XXXX ( ie. XXXX ) Statement/Bill, not on my end of XXXX

Bill. As I have stated repeatedly to Bank of America 's Reps, that I only paid due to

viewing my XXXX Statement then posted online. That XXXX Statement did not

state : Do not pay yet!

With Bank of America Visa 's left hand not knowing what the right hand is doing, I

turn to you for help, please. ( I DO HAVE COPIES OF ALL OF THE MESSAGES

THAT WERE COMMUNICATED BETWEEN MYSELF AND THE BANK OF

AMERICA VISA MESSAGING CENTER, if needed ).

I filed a disputed with my credit card company who did n't take same size against

the consumer company and let them take {$41000.00} from my account. every

time, I contact my bank and the company. I did n't get any result. The company

make me an offer to give me back only 10 % on the amount they took from me.

BOA, Bank of America, deducted money from my checking account in XXXX

XXXX and in XXXX XXXX for a credit card that was not in my name, without my ss

number, without any application from me, without my signature, and with no

charges authorized or made by me. BOA simply had access to my BOA checking

account and deducted {$300.00} in XXXX, then {$2300.00} on XXXX XXXX.

My husband and I bought a XXXX in XXXX, called XXXX XXXX XXXX. The

business ended and the corporate name was XXXX XXXX. XX/XX/XXXX, I began

to receive calls about a credit card for XXXX XXXX XXXX ; it was the first time I

knew about that card. I gave the company my address so that person could

forward any information showing where and when I authorized the card. At that

time, BOA did not have anything except my name and telephone number. I never
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received any information I requested. However, on XXXX XXXX, I noticed a debit

from my checking account of {$300.00}, with the explanation- '' bankcard debit

business/commercial card-right to set off. Those dollars were part of my SSI. And,

when I asked the next person I spoke to, he told me the bank would not make that

debit.

Upon the advice of an attorney, I stopped using that account, except for a few

online bill pays. ( Again I wish to note that several requests then and later in the

year, for any documentation of my card application, my signature on the

application, were never fulfilled. I have never even had an actual credit card or

made any charges on the card. ) Then in XXXX of this year, my husband

transferred some of his SSI ( he 's XXXX ) via check into my personal BOA

checking acct and I too transferred $ $ $ from my SSI into the BOA checking

account for XXXX expenses. Within one week, on XXXX XXXX, when I checked

my checking account, BOA, had deducted {$2300.00} from my account. The

explanation was " debit for charges on account ''. So, I am initiating a complaint ...

.never any documentation for this Credit Card, which is not in my name.

I opened an account with Amazon.com in XXXX XXXX for an Amazon Store Card

through Synchrony Bank. I made a payment on XXXX XXXX, XXXX for {$100.00},

however, it was before the bank had produced my first monthly statement on

XXXX XXXX. This satisfied my XXXX payment. The billing cycle is 28 days long,

meaning the billing cycle should have gone from XXXX XXXX - XXXX XXXX,

XXXX. Unfortunately, when I logged into my online account Today, XXXX XXXX,

XXXX to make my monthly payment, I was shocked to see in large red letters " 3

Days Late '' at the top of the page. I never received a monthly statement

explaining this error in arithmetic. When I called their customer service, I was told

my payment had been set for the XXXX of every month, which I never consented

to, was notified of, or was made aware of. Clearly, this was not the case when I
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made my payment the previous month, since there had not even been a statement

made available yet. The customer service representative removed the {$25.00}

Late Fee that was charged to my account, however, it will still appear on my credit

report as a late payment.

: RE : # XXXX Purchased through my PayPal creidt card I purchased these tickets

on XXXX XXXX, 2016 It will be 2 months on XXXX XXXX, That I have not

received the goods paid for.

I have contacted the vivid seats through email and they have stated, they do not

have any information on when or if this magic men show is going to take place, I

find this to be a fraudulent transaction as I have paid in advance close to XXXX for

these tickets and I have not gotten what I 've paid for, I have escalated this claim

and have been going in circles with vivid seats as well as paypal. and am totally

satisfied with the service I have received on both side. Since paypal lis a master

card, I am requesting a charge back for this purchase. and I am also going contact

an attorney or even the consume affairs department to file a claim. I trust you can

see my frustration with regards to this, I hope that you will resolve this matter and

keep my business other wise I will go ahead and proceed with the consume affairs

board.

regards XXXX XXXX XXXX XXXX XXXX XXXX, Ca XXXX XXXX XXXX paypal

Customer

I am dissatisfied with the current outcome of a dispute that was initiated with

Discover Card regarding a single transaction that occurred on XXXX/XXXX/2015

in the amount of {$280.00}. I have corresponded with Discover Card at least four

times since XXXX/XXXX/2015 ( which I have enclosed as an attachment to this

complaint ). I believe that the credit card issuer has violated consumer protection

laws by failing to implement the Special Rule for Credit Card Purchase protection
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despite overwhelming paperwork evidence submitted by me that shows the

merchant has conducted business in bad faith less favorable to the consumer. I

have sustained a monetary loss as a result of merchants bad faith and intent. I

have patiently utilized the internal Discover Card dispute process over the past

three months with the credit card issuer always favoring the merchant ; I have

repeatedly submitted irrefutable paperwork evidence that has shown that the

merchant has conducted business in bad faith. I have tried in good faith to address

my complaint with the merchant and Discover Card but believe that I will not

receive a favorable outcome.

It is impossible to speak with someone about my credit, credit limit, etc. or get any

questions answered about the Target Red Card. All of the information about

whether or not I can receive a credit limit increase, etc. is confidential, and can not

speak to anyone about it.

In XXXX XXXX, a XXXX XXXX ( XXXX XXXX XXXX ) card was opened in XXXX

with my Mom as the primary holder and bill payer with just my name on it with a

charge up to {$500.00}. In XXXX XXXX, the charge was increased to {$2500.00}

with a notation that the amount could never be altered without my permission

because I did not want my mom changing terms on the card. The card company

said they would 100 % notify me and would note in the paperwork my concerns of

always being notified of changes.

After hearing that I relaxed and forgot about the card. It was never was used by

me after XXXX ... in fact I thought the card had been closed because I was

married now and did not want my mother affecting my husband 's finances and

once I got married and never used my maiden name again felt the card would not

be inexistence. Whenever my husband did credit checks the card never showed

up.

Fast forward to XXXX XXXX ( 16 years later ), we were applying for a loan and the
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credit company ran my maiden name and {$24000.00} was charged on this credit

card. We were shocked because we did n't authorize any of these charges and

know about the card and it effects my life, my kids and my husband 's financial

security.

This credit card company at XXXX XXXX XXXX, XXXX, XXXX XXXX ( XXXX )

unauthorized changes to the original card by 1. ) Changing me to be primary

holder of the card ( credit determination based on my income ). 2. ) Increased fees

up to {$25000.00} to charge-unauthorized. 3. ) Improper closing and handling of

the account- my Mom ( XXXX ) who is XXXX years old pays {$500.00} every

month and the credit card company keeps {$200.00}. Improper interest rate on a

closed card of 22 %. The card was closed by me when I found out about it.

4. ) Improper notification to both card holders of fee increases and charges. The

credit card only sent notification to XXXX. I have been living in XXXX for 32 years

and the card was opened in California. Not once did I receive a credit card to

charge on from this company nor had any notifications from XXXX to XXXX. The

company does not have the address of the home I have lived in for 15 years.

I recently called the credit card company for the credit card number so I can check

online the progress and they said no. I only have a credit report from XXXX XXXX

when we were applying for a loan. 5. ) I have not used my maiden name on any

documents in 22 years ; I always use my married name. 6. ) Improper billing. All

the billing is sent to Rhode Island and all the charges to place in XXXX.

My mother was to retire back in XXXX at the age of XXXX. Today, she is XXXX

and has been unable to retire due to this loan. As of right now, she has XXXX

XXXX and XXXX. This is a financial hardship on her. This company loaned

{$25000.00} to someone who was retiring. I feel they caused fiduciary XXXX

making her work to pay it off and they keep {$200.00} every month.

Please look into this situation of XXXX credit card company 's improper handling of
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I applied for a credit card from Capital One Bank ( USA ) , N.A . and was refused.

The XXXX ( XXXX ) reasons they gave to refuse issuing the card were that : 1 ) "

based on my credit report from XXXX, too few or no revolving accounts have a

balance. '' My letter to them informed them why that is so - " I pay my credit card

bills every month in full -- generally on the day the bill arrives in the mail. '' 2 ) "

based on your credit report from XXXX, there are too many new revolving

accounts. '' My letter to them informed them that " I have no new revolving

accounts. The last account I opened was probably at least eight ( 8 ) or nine ( 9 )

months ago. And, in fact I have only XXXX ( XXXX ) revolving accounts that are in

active use. '' 3 ) " Based on your application information, income is insufficient for

requested credit. '' My letter to them informed them that " my income --

approximately XXXX per year ( I am retired ), plus having over {>= $1,000,000}

cash in savings accounts -- is more than sufficient for the requested credit card.

Note, too, that my credit score -- XXXX out of XXXX -- is probably higher than the

majority of applicants who request, and are granted, a card from your bank. '' In

short, it appears that Capital One Bank ( USA ) , N.A . is refusing to issue me a

card because I pay my balance in full every month. That 's no reason to refuse to

issue a card and should not be allowed.

My credit rating is about as good as you can get, and always has been. I do n't

need a Capital One Bank credit card -- in fact, I recently received in the mail an

unsolicited offer from XXXX XXXX to apply for their card which I did, and was

approved for immediately without issue. However, I am stunned and angry that

Capital One would continue to deny me a credit card after I pointed out to them

that their reasons were totally incorrect.

That card offers several unique benefits and I want that card issued to me.

Page 7731 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7732 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Capital One NY 114XX Older American Consent provided

Page 7733 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 02/29/2016 Closed with explanation Yes No

Page 7734 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1809534

Page 7735 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



02/29/2016 Credit card

02/23/2016 Credit card

Page 7736 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Billing disputes

Other

Page 7737 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I have had a Macy 's department store credit card for many years. When we

moved locations, there was no Macys store. We put the cards in a file to store. We

sent a letter to all creditors stating the address change in XX/XX/XXXX. We had

the USPS change forward our mail to our new address in XX/XX/XXXX. We were

listed in the phone book correctly.

While on a trip to an area with a Macys, I bought some candy. I was asked by the

clerk if I had a Macys card for a discount on the candy. I told her I did n't have it

with me and she said she would look it up and charge it. I said okay. This was

XX/XX/XXXX.

I never received a statement, a phone call, a letter or anything reminding me I

owed Macys 's {$35.00}. Not until XX/XX/XXXX, after a security breach at a

business, where I checked my credit reports, which I do about once a year. I saw

that Macy 's indicated I was owing them {$45.00} total and the account was

Charged Off. I immediately made contact, paid the full balance, explained the

situation, was told to send a letter explaining the circumstances, and requested my

account be reactivated. I was a great customer in the past, had a perfect credit

history, and a near perfect credit score. However, Macy 's had decided to hold fast

and totally ruin my credit rating, score and personal character. This is affecting my

insurance rating, my credit worthiness, etc. All for a measly {$45.00}. They simply

do n't value a customer.

In XXXX XXXX, I made a large purchase at Best Buy at 0 % interest for 18 months

with a monthly minimum payment of {$25.00} using their store credit card, which I

had opened in XXXX for a similar promotion. I began paying $ 25 monthly, until

XXXX XXXX, when I received a payment reminder e-mail from Best Buy reminding

me that my minimum payment was {$27.00}. I contact Best Buy via online chat to

inquire about the change on XXXX/XXXX/XXXX. The representative in the online
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chat told me that as of XXXX XXXX Best Buy changed their minimum payment to [

whichever is greater of 1 %, plus fees and interest or ] {$27.00}. I asked why I was

not notified of this change. The same representative told me that Best Buy did not

notify me because they send both a statement notification and a payment

reminder monthly, so they did not see a need to send a separate notification for a

change in the Cardholder Agreement. I told him that changing the cardholder

agreement without notification was unacceptable and 1 ) I wanted a copy of the

new terms for my account ; 2 ) I want to file a complaint about the lack of

notification. He told me that he would have a copy of the new agreement sent to

me via mail and made available online. He also directed me to customer service at

XXXX.

The same day on XXXX/XXXX/XXXX, I contacted customer service to file a

complaint. The first [ telephone ] representative did not know how to file a

complaint and sent me to her supervisor, XXXX. XXXX informed me that the first [

chat ] representative was mistaken, that an updated cardholder agreement had

been sent on XXXX/XXXX/XXXX, and that I must not have received it. She also

told me that Best Buy is required by law to mail the agreement, so it is not and

would not be made available to me via the secured message center online.

However, she did agree that a request for additional copy had been placed and

that I would receive a copy of the agreement via mail.

Today ( XXXX/XXXX/XXXX ) I have yet to receive a copy of the updated terms. I

called to follow up with customer service at the above number. When I asked

about receiving the terms and the status of the complaint. The representative told

me that she had checked with her supervisor and there is no way for an additional

copy of the Cardholder Agreement to be sent. Also, there was no way for her to
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My credit card stopped working so I contacted the bank and was told I was over

my limit. I pay my balance every month and only use the card for small charges

like gas once a week. My identity was compromised and over XXXX charges were

made in XXXX 2015. The CS rep took the information and I paid the charges I was

responsible to pay. I mailed a letter denying the fraudulent charges and made a

police report. Several attempts have been made to talk to the bank since

discovering the fraudulent charges. I keep getting a new statement showing I still

owe the charges and interest.
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My mother past away. I reported her death to Chase bank & ensured her dept was

paid in full. Chase then issue a refund on the account due to her rewards points.

They will not speak to me on the account, nor will they issue a refund check. Yet I

can see her closed account was a credit balance. I understand if you ca n't get me

that money, however I want Chase 's business practices audited. They are even

supplying the wrong phone number for return contact on their secure email

communications through Chase.com. How bad do they have to get before the

government intervenes?

I was told by a XXXX XXXX Bank representative that my account will continue to

be in good standing as long as I made a payment in the bank directly before a

specific date. After doing so they credit grantor closed my account! The account is

showing as a charge off for lack of payment although that is n't true.

This is in connection with Case number : XXXX. I could not find any where to

supplement my initial complaint. On XXXX/XXXX/XXXX I was contacted by B of A

representative XXXX XXXX. I explained the deceptive nature of the Signature

Card promotion. I asked XXXX XXXX why B of A did not disclose that by applying

for the Signature Card, I was also applying for the junk Platinum card. She told me

that I had not applied for the Platinum card, but that B of A had given it to me

anyway, because it did not want to give me the Signature Card. This is even

worse, because B of A admits that it sent me a credit card that I had not asked for,

and it arrived with a {$50.00} charge already on the account before I even

activated the card. Also, B of A reported this card on my credit report, despite the

fact that I had never applied for, or activated the card.

Since B of A now admits that I did not apply for this card, it violated 15 USC 1642

by sending me the card, for which it charged me {$50.00}.

I purchased a TV from best buy in XXXX and my introductory APR recently
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JPMorgan Chase & Co. CA 945XX Consent provided

Amex NV 891XX Consent provided

Bank of America WA 982XX Consent provided

Citibank CT 068XX Consent provided
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expired in XXXX of XXXX. I was told by the sales rep and a women from Citbank

who handles Best buys credit card that the interest was not compounded at the

end of the promotional period. This however was not true, all of the interest is

compounded therefore sticking me with a {$1500.00} interest charge on a

{$1500.00} purchase. I feel that I was misled by several members of the best buy

sales team, and the Citibank agent who handles the best buy credit cards. I was

never told that any payments on the account would go towards the highest interest

charge. I feel that this is to help consumers but it in fact hurt me because I was

unable to pay off the promotional balance in time. I was financially abused by Best

buy to get the most money out of me as a consumer. I paid more than the

minimum balance through online bill pay so I never really checked the bill and

small print. If i was not mislead I surely would have made sure to have the

promotional APR paid off in time. Best Buy also reduced my credit limit from

{$2200.00} to {$700.00} making me overdrawn therefore dramatically hurting my

credit score. This has been an incredible pain effecting my credit as we try to

refinance our home. In All Bestbuy citibank has abused me as the consumer

effecting my credit score, and making me pay close to 100 % in interest.

I received a credit card I had not applied for and a bill for purchases on that card

that I did not make.

Multiple hard pulls of credit report for credit application On XXXX XXXX 2016, I

applied for Synchrony Bank WalMart store card. At the end of the application, I

was told to call an XXXX number to verify some info. I called on XXXX XXXX. I

was told my physical address is needed in addition to the XXXX XXXX I had

stated on my application. I gave the customer service associate my physical

address. At this point Synchrony Bank ran my XXXX report again for a second for

the same application. On XXXX XXXX, I had applied for a Lowes Sycnhrony store

card. I received a letter in the mail asking me to send info about my physical
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address. I sent to Synchrony Bank, the info they requested and the letter was

received on XXXX XXXX. Again Sycnhrony Bank ran my XXXX report for a

second time. Thus, for an application for XXXX Synchrony Bank cards, this bank

ran my XXXX XXXX report four times. I had applied for a XXXX XXXX card and I

was told to call to provide my physical address. I did and my report was ran once,

which was the date of the original application, XXXX XXXX.

I am being constantly being harassment by Walmart on my XXXX credit card

account. I need to report this to you to quit being harassed by them for payment

since have already made arrangements with them to pay on my Walmart credit

card account. Thank you for looking into this harassment charge against Walmart.

I stopped making payments on a XXXX credit card in XXXX 2015 due to

underemployment at the time. In XXXX 2015, I got a part job and began

attempting to catch up on past due payments from a number of accounts. In XXXX

2015, I was contacted by a third party collections company working on behalf of

this GapCard named XXXX XXXX XXXX. I was informed that a payment of

approximately {$200.00} was due to bring the account current. I told them that I

was unable to pay that amount at that time, but that I was willing to begin making

payments. They then asked me how much I would be able to pay, and I responded

with about {$50.00}. I was placed on hold for a few minutes and when they came

back on the line I was told that by setting up 6 monthly post-dated check payments

of about {$70.00}, I would have the account current at the end of this period. I

assumed that the account was in collections at this time ( since I was speaking

with a collections agency ) and I agreed, assuming that those payments would go

towards paying off the principal balance.. I subsequently learned, some 4 months,

and {$270.00} later, that these $ XXXX monthly payments were nothing more than

the bare minimum needed to cover interest and late fees on the account to prevent

it from actually going into collections, and what I thought was a payment plan on a

Page 7773 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7774 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Synchrony Financial IN 468XX Servicemember Consent provided
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settled upon balance, was little more than money thrown away. My balance is no

smaller than it was 4 months ago, and my minimum payment to bring the account

current is now {$250.00}, some {$60.00} more than it was before I payed

{$270.00} to this creditor. I was not just mislead, but lied to, and tricked into

entering into what would have been a never ending payment plan. There is no way

I would have ever knowingly entered into such an arrangement. I would have just

let the account go to the courts and entered into some sort of arbitration to pay off

the account. I spoke to someone at GapCard today and they said they would " file

a complaint '' against this collection agency, but frankly I do n't trust them, and

certainly do n't expect to see my money back. I would like some help. I can only

imagine that this is happening to other people and it definitely needs to stop.

When I applied for the GE Capital for Promotional Purchases at H H Gregg for

{$4600.00} on XXXX/XXXX/XXXX, I was told by the sales person that if I set up

auto-pay for the minimum payment due, it 'll be paid off in about two years without

incurring interest charges. So I set up auto-pay and e-Bill with confidence that the

balance will be paid off by auto-pay in about two years. Later on GE Capital

changed name to Synchrony Bank and the web site and email also changed.

There were some confusion about the web site and emails during the transition.

When I received " Your H H GREGG / SYNCHRONY BANK Statement Is Ready ''

email from Synchrony Bank, I looked at " summary of your statement : Payment

Due Date, Statement Balance and Total Minimum Payment Due ''. In XXXX XXXX

it came to my attention that the Statement Balance on the email had a huge

increase so I logged on the Synchrony Bank web site to check the statement and

found that {$3200.00} Interest Charges was added to the Balance. The

XX/XX/XXXX and XX/XX/XXXX Synchrony Bank emails DO NOT have the alert "

Urgent! ... Promotion ( s ) expiring shortly ... " message in the email body as it was

printed in red on the Statements. So I missed the Statement details and did not
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pay off the remaining balance of {$2300.00} on promotional expiration date of

XXXX/XXXX/XXXX. Upon realizing the lapse I immediately paid off the remaining

balance of {$2300.00} and called the Custom Service to explain the situation and

requested a fair and reasonable way to fix the problem. I was told nothing can be

done and I just have to pay the {$3200.00} interest charge. I feel very strongly that

it 's outrageous that I am forced to pay the {$3200.00} interest charge on a

{$4600.00} original purchase because the monthly SYNCHRONY BANK emails

did not contain " Promotion Expiring '' alert messages. I always have a perfect

credit score and never had a situation like this before. I wrote to SYNCHRONY

BANK twice, on XXXX/XXXX/XXXX and XXXX/XXXX/XXXX, to explain the

situation and request their help to resolve this issue in a fair and reasonable way.

SYNCHRONY BANK responded on XXXX/XXXX/XXXX simply stated that " We

have received your request to remove the Late Payment fee ( s ) assessed to your

account and after reviewing your account, we are unable to fulfill your request. ''

This is completely incorrect. I always paid on time via automatic monthly payment

schedule. My issue was regarding the " Promotional Interest Charges '', not the "

Late Payment fees '', as indicated in BOLD on the Subject line of my previous two

letters to them. SYNCHRONY BANK continues to charge on top of the {$3200.00}

" Promotional Interest Charges '' at 29.99 % APR. I wrote to SYNCHRONY BANK

the third time on XXXX/XXXX/XXXX to tell them that they 've mishandled my

request and asked them to review and reconsider my case. I also told them that I

have filed a complain with Consumer Financial Protection Bureau. In the

meantime as a show of good faith I continued to pay the minimum payments of

{$130.00} and {$110.00} due on XXXX/XXXX/XXXX and XXXX/XXXX/XXXX

respectively.

Your help in this matter is very much appreciated.

Thanks, XXXX XXXX XXXX
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I had a charged off credit card from Chase. They sent me a XXXX, that I added to

my 2012 tax return. Chase continues to show that I owe that money, even though,

I claimed it as income. This is effecting me, in getting a VA loan, because they are

scared Chase can put a lien on the loan.

CapitalOne has been charging me a membership fee of {$3.00} for the past 6

years.

The customer service agents can not tell me what its for, or what benefits it

provides.

I have an identical card, but Visa branded, the one in reference is a mastercard,

and it DOES NOT have this fee.

My wife has the mastercard version and visa version, so the identical set up i

have, and she DOES NOT have the fee on either account.

The customer service folks are totally unwilling to resolve the issue or offer a

VALID explanation. There is no reason i should be charged this arbitrary fee that

literally does nothing. The listing of benefits for my card with the fee and my wifes

identical card without the fee are identical. There is ABSOLUTELY no value from

paying this fee.

This is my OLDEST credit account and i do not want to close it, however i will

happily enter in to a lawsuit just because my uncle is a lawyer and he needs to

eat, if you understand me, because as he put it " this occurrence is a cash cow ''.

He seems to think that UDAAP can be invoked in this instance and wonders how

much he can make from this.

So we can go either route, drag capitalones name through the mud on social

media, the traditional media ( one of my XXXX works for the XXXX in town ), the

court system ( my friend from highschool works in the DA office ).
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I currently have XXXX connections on facebook on my personal page, i have over

XXXX reach on my professional facebook page which is finance related, i have

thousands of connections on XXXX, and i have a XXXX account for my nonprofit

that is reaching XXXX followers very soon. I have no problem bringing the truth to

light, i also have time as well to do all of this as i have plenty of PTO accrued.

So will we get rid of the fee for the past 5 years? or Will we begin a journey we can

not un-begin?

Your choice, i hope you take this seriously as i have a network of individuals in

XXXX who work at capitalone offices and i would hate to have to call in a favor

and get them jobs elsewhere leaving you high and dry intentionally, because

honestly i have that type of influence.

I 've had problems with HSBC MasterCard and after multiple calls to HSBC

customer support and Customer Relations office HSBC refunded late feed on the

account. HSBC promised to refund all late charges and on XXXX XXXX, 2016

HSBC customer service told me the M/C account balance was {$0.00}. On XXXX

XXXX, 2016 HSBC sent me a bill forl {$37.00} in late charges on an outstanding

balance of {$0.00}. HSBC failed to do as promised and refund all late charges on

this Master Card account.

BarclayUS has a cutoff time for XXXX for the mininmum amount due time. In the

past 6 months they charged me late fees of {$25.00}, for the simple reason that I

might get stuck in traffic. I am paid by my employer daily, I make XXXX an hour

and i have no way to make the payment in the morning or before, my money being

very tightly budgeted.

This bank rips me off.
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HSBC North America Holdings Inc. NY 112XX Consent provided

Barclays PLC IL 618XX Consent provided

Page 7810 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 03/15/2016 Closed with explanation Yes No
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My credit card was lost and then the new card was compromised from shopping

online I reported the fraud to capital one but not realizing I paid charges that were

not mine to the tune of almost XXXX over the months that I did not realize my card

was being used not only by me but by someone committing fraud capitalone policy

is that you will get your available credit back as soon as they finish there

investigation I got my credit back last month I still have a {$3000.00} surplus on my

account that is mine and they are refusing to refund it to me telling me that there is

still an investigation going on my representive is named XXXX a totally nasty man

who calls up and tells me that there was no fraud on my account because they did

not go max out the card at XXXX XXXX I do n't know what criminals do I 'm not

one I explained to him I just want the money due back to me that 's on my account

it 15 days shy of there 90 grace period and no work is being done on my account

there stalling because they do n't want to refund me

I settled an old charged off account that had already been issued a XXXX for, by

paying via electronic check {$2700.00} on XXXX/XXXX/16. I was told this account

would be settled in full and would be updated with the credit bureau as a {$0.00}

balance. It was updated with the credit bureaus as a {$1500.00} balance. This is

not what I agreed to, it should reflect a {$0.00} balance as promised. Please help.

I was trying to do purchase on ebay and pay through paypal and actually the seller

is Paypal ( Paypal digital gift cards ) and all my transactions are declined for

straight two days ( XXXX/XXXX/2016 and XXXX/XXXX/2016 ) When I contacted

them they said they issue is resolved and when I tried it again it did n't work. Then

I called them again and talk to supervisor named XXXX ( ID : XXXX ) and first

level support is better then this guy answers. Some of the answers are given by

him are hilarious 1. " If your transaction keeps failing then you should not buy that

product ''. - Paypal ca n't dictate me what I can buy or I ca n't buy.
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Capital One TX 774XX Consent provided

PayPal Holdings, Inc. CA 950XX Consent provided
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2. When I told him that I wasted lot of time calling you guys multiple times- His

reply was " I did n't told you to call Paypal ''. If there is a problem then I need to call

Paypal that 's why there is a customer service. He is implying do n't call customer

service if there is a issue.

3. He told Paypal ca n't guarantee a transaction I told that is fine but when there is

a issue can you at least try to solve it he said " If the system thinks there is a

security issue we ca n't do anything about it ''. When I asked when the issue will be

resolved whether 1 day, 1 week, 1 month he said he do n't know and issue may

not be resolved ever as well.

I am not sure how such a guy has been appointed as supervisor and still

continuing to do so.

If paypal want to sell gift cards @ promotional price to only few customer then they

should do targeted advertising. If they advertised in public then they should honor

the purchase and should not block people based on the profile using security as

shield to protect them.

Synchrony secures multiple cards that I use and their website consistently will not

allow access to your account. Lowes, Macy 's and others typically put you in a loop

asking for password when entered say it is incorrect. if you attempt to change

when done it brings you to a blank screen, XXXX.do, always. If you call, as they

offer no online services at all, you are either put on hold for over 20 minutes or

given someone who speaks very little Englsih. Of course if you do not do that they

just keep tacking on late fees. This is EVERY MONTH. All I want to do is pay my

bill, not too much to ask. Tired of their intentional mishandling to secure additional
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fees. Tried filing with the XXXX but they chose to ignore the complaint and refused

to respond.

I returned XXXX appliances to Sears after XXXX became unavailable after

purchase. It took nearly 3 months for the credit to appear back on the credit card,

a Sears card issued by Citibank. For two months, I 've been asking for the credit to

be transferred directly to my bank account ( consumer is given the option of a

mailed check or direct deposit ). Each of the multiple times I have called, I was told

it would take 3-5 business days. Two months later, I 'm told I was sent a check on

XXXX/XXXX/16 which can take 7-10 business days to arrive. Total amount due to

me is in excess of {$4000.00}

At XXXX XXXX.on XXXX XXXX, XXXX, I parked my vehicle in the shopping

center near XXXX. I set the alarm and went shopping in XXXX and when I

returned at approximately XXXX XXXX, the trunk of my vehicle was opened and

the items hat were in the trunk of my care were missing, including but not limited to

the Enagic Water Filtration Systems, FitBit 's, Samsonite Suitcases, Holmes

Electric Blanket, PNY USB Drives and San Disk Micro SD Card. I filed a police

report with the XXXX XXXX County Sherriff and also filed claims with Amex XXXX,

since the items were recently purchased on my American Express Cards. The

American Express Claim Numbers are XXXX for The Suitcase and the Electric

Blanket - Claim Amount for # XXXX is {$130.00}, # XXXX for XXXX Enagic HGN

Filters, XXXX Anespa Ceramic Cartridge and XXXX Anespa External Cartridge -

Claim Amount for # XXXX is {$500.00}, and # XXXX for the XXXX FitBits Flex 's,

SanDisk Micro SD Card and XXXX PNY USB Drives - Claim Amount for # XXXX

is {$160.00}. I called on XXXX/XXXX/XXXX to find out a status of the claims and

was told that claim # XXXX was denied because the items were deemed as

perishable or consumable. I was told that # XXXX and # XXXX were waiting for

the police report to be submitted, I stated that I submitted the police report for both
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# XXXX and # XXXX. I stated that I have a confirmation that they were faxed over

to AMEX. I then asked to speak to a supervisor because the definition of a

consumable is something to be used up rather quickly. These items are not used

up rather quickly, are not a product that gets consumed but rather attract

pollutants. It takes years to need replacement. I also informed Amex that these

items are not perishable because the definition of a perishable item is something

that spoils or decays. The items do not spoil and do not decay. In fact, there is no

expiration of the product. I asked Amex how they determined that the items were

consumable or perishable and they said that XXXX ( the manufacturer 's ) website

recommends replacing the items every 6 months for the HGN, and every 3 years

for the Anespa Cartridges. I spoke to XXXX XXXX on XXXX/XXXX/XXXX. She

said she would look into this and get back to me on XXXX/XXXX/XXXX. I did not

hear from her at all, so on XXXX/XXXX/XXXX, I called XXXX and asked for a

status update. She said she needs more time.On XXXX/XXXX/XXXX, I received a

call from XXXX XXXX. she said that she is standing by the decision that the items

are perishable or consumable, so the claim is denied. I asked her about the other

XXXX claims and she said that # XXXX is denied because there is no coverage for

items being stolen out of a vehicle for that credit card that I used. I informed her

that I disagreed with her and have a copy of the guide for benefits that states that

there is coverage for items lost stolen or damaged within 90 days of the date of

purchase and no one ever stated until now that there is no coverage. She is also

stating that # XXXX needs to have a the police report verified with the XXXX

XXXX County Sherriff. It appears that I am being harassed by American Express (

Amex XXXX XXXX ) and they are committing bad faith denials.

Synchrony Bank has been non-responsive and lied to me about the status of my

billing disputes. They sent me a letter that is dated XXXX XXXX, XXXX stating my

account will be credited {$3700.00}, but these credits never posted to my account.
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Also, this is not the full amount under dispute, which is {$7000.00} for XXXX

transactions. I called on XX/XX/XXXX and XX/XX/XXXX. Each time they

confirmed the dispute ( s ) were resolved in my favor, the correct amount of

{$7000.00}, and these credits will be applied to my account, which never

happened. I called on XX/XX/XXXX and was informed there are no credits

pending and there is no record of this letter I received on XXXX XXXX. They

requested me to fax the letter to them, which I did with a cover letter and have not

received a response.

Previous history : The first letter I sent was on XXXX XXXX, XXXX regarding

disputing transactions from XXXX to XXXX. Synchrony acknowledged receipt of

my letter on XXXX XXXX. I called in XXXX and was informed I 'll receive resolution

letter within 30 days. I received nothing, so sent a second letter on XXXX XXXX,

XXXX. Once again, I received written acknowledgement on XXXX XXXX, same

generic response as XXXX XXXX. Then my next communication was the XXXX

XXXX letter. None of this is following the dispute process outlined under federal

law.

I am writing this letter to formally dispute the following with American Express : 1.

Statements that are very confusing and nearly impossible for consumers to

understand. Particularly those individuals who have balances that have been

transferred to the pay overtime section of their bill.

2. Recent transactions that were charged to my account by American Express,

initially as credit ( adjustments ) then as debits.

I was given the option to pay balances over time by American Express with a

credit limit of XXXX. However, I noticed several adjustments on my account in the

amounts of XXXX, XXXX and XXXX. When asked on two occasions how these

amounts were arrived at, American Express has yet to produce any evidence

regarding how the amounts were derived.
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Also, when I manually added up all of my charges and all of my payments ( not

taking into account interest ), the aggregate total reflected was less than the

amount that appeared on my XX/XX/XXXX statement.

Please see letters sent to American Express along with corresponding statements.

If you can investigate this matter, I would appreciate it immensely.

Thank you for your time and consideration and for your commitment to ensuring

that consumers are treated fairly and not unjustly taken advantage of. That means

more than words can express.

Sincerely, XXXX XXXX

On or about XXXX, 2015, I was notified that there could potentially be fraudulent

activity on XXXX of my capital one credit card accounts. At that time, I spoke with

a representative and confirmed that it was fraudulent and a case was opened for

both accounts. To date, I have been unable to reach the representative handling

my case and I am told every time that I call that I must speak with her and then I

am transferred to her voicemail and I never receive a call back. The fraudulent

charges have not been removed from my account. I refuse to make a payment for

charges that are not mine and Capital One is continuing to charge interest and late

fees on both accounts, in addition, these charges exceeded my credit limit by

twice the amount and now Capital One is reporting this information to the Credit

Bureau and it is ruining my credit because it is showing my payments are late and

that I am over the limit on both credit cards. I 've reported this information to the

company and yet they refuse to remove it and offer no solution.

Within 4 weeks, I have been contacted by the fraud departments for XXXX

different credit cards. Chase Amazon Rewards, XXXX, and Chase Freedom have

all said someone applied for credit cards in my name. I was contact by phone for

the first XXXX and received notices in the mail for all XXXX. I said I had n't applied

for any credit cards other than Symphony which is affiliated with a bed I purchased
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from XXXX XXXX on XXXX XXXX. This one is legit. The others are not. Chase

Amazon and XXXX sent me the credit cards, and I cancelled them immediately. 2

days later, a bank statement from XXXX XXXX XXXX arrived in the mail. I have a

valid XXXX XXXX card with them, but I did not open checking and savings

accounts. The statement showed no activity on them. I closed these immediately

too.

All XXXX banks verified the applicant had my correct name, address and

birthdate, but they gave different social security numbers and phone numbers. I

went to XXXX and obtained a XXXX report on myself and enrolled in their credit

alert program. My report shows recent inquiries from these banks. My name and

address is correct on all. XXXX has an old XXXX area code phone number from

10 years ago, but it was mine. XXXX has a XXXX area code phone number which

I have never had. I called XXXX and someone answered. Reverse white pages

shows this to be a XXXX XXXX number in XXXX, California. I do n't know who it

is, but it would be worth someone investigating.

I 've never had an identity attack like this before. What do I do next?

I was notified that Midland Funding LLC sued my XXXX XXXX, Case No. XXXX. I

called them and they said it was because of a XXXX XXXX that I optained in

XXXX. The stated there was a balance due of {$2300.00}. I do not remember ever

having a credit card with XXXX. They said it was sent to Midland Funding in

XXXX. I have never gotten a call about this. I never knew about this. Now I have a

law suit and nobody can tell me anything about the charges or where they were

spent, etc. I have a credit report from XXXX/XXXX/XXXX. I looked through it to

see if a card with that name or number was on it. There is no XXXX credit card in

that report. There was no delinquent amount due on that report. There were XXXX

credit cards in that report that were assigned to my ex-husband upon our divorce.

They are XXXX cards with different account numbers then the XXXX Midland gave
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me. I do n't know what to do. The person I spoke with at Midland told me to

contact you, so here I am. The credit card number she gave me was XXXX XXXX

XXXX XXXX. Please help me find a way to resolve this.

I have had trouble with my Sams Club Mastercard, through Synchrony Bank, since

Sams Club switched to it XX/XX/XXXX. I have used it at my local Walmart

XX/XX/XXXX, and it was denied, I have tried using it when I traveled for work

XX/XX/XXXX in XXXX it was denied, even though I contacted them through email

to notify them of my travels.

I filed a complaint with your office XX/XX/XXXX.

I used it in XX/XX/XXXX, on a trip to Florida, after having notified them of my

travels. I used it in a grocery store and was told of " suspicious '' activity, and they

froze my account.

This was the last straw, and I decided to not use this card anymore.

As of XX/XX/XXXX my current " reward balance '' is {$240.00}. This amount

should have been mailed to me by XX/XX/XXXX ... .I have not received it.

This morning I talked to XXXX ( last name unknown ), from Synchrony Bank and

tried to find out why I have n't received my money. He pretty much gave me the

run around. I just would like to receive my {$240.00} and be done with this

company.

This company has been a thorn in my side, and I think their service is deplorable!

I would appreciate any help in this matter that you could give me.
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Thank You

I applied a Capitalone Venture One Credit card on XXXX XXXX, 2015. Before i

applied, i chatted with Capital One 's online customer rep called XXXX for detailed

information and benefits of this card on XXXX XXXX, 2015. During the chat, XXXX

promised that I will first get XXXX miles reward if I spend {$1000.00} within 3

months and besides that another offer for XXXX rewards miles if i spend at least

{$3000.00} within 3 months and he mentioned several times it is the benefits for

Venture one credit card. Actually the link i used to apply for Venture One credit

card was sent by XXXX and he offered me this XXXX bonus miles before I even

asked for it. After the chat, I saved the chat history as a PDF proof.

Now two months later, I have already spent more than {$3000.00}, and got the first

offer of XXXX miles in my account but still have n't seen the second offer for XXXX

miles so I contacted online customer rep to check if they can apply it. However,

they refused the XXXX rewards miles offer and said it was just a

miscommunication and ignores my online chat history as the proof. I continued to

talk with customer rep supervisor XXXX but still got the same answer. I feel it is

unfair that customer was told differently when tried to apply the card and after you

got the card, Capital One changed their mind and refused to give you the original

offer they provided, even though I have the proof of the original online chat offer

history showing that I am eligible for the offer, so I would like to seek help to see

anyone who can help me with this

We booked a hotel room on XXXX using our TJX Rewards Platinum Master

Card/Synchrony Bank. The hotel room was for XXXX XXXX, 2015 in XXXX XXXX.

We paid {$210.00}. We received confirmation from XXXX. On XXXX XXXX we

arrived at the hotel at approx XXXX XXXX. The hotel did not have any reservation
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for us and hotel was full. Called XXXX '' and they did not help us. We had to find

another hotel on our own and pay from our own pocket. XXXX never got a room

for us and never credited our card. TJX credit card said they can not help us. TJX

CC initially credited us {$210.00} while the checked into it but later they took our

{$210.00} again and said that the Merchant said that our reservation was non-

refundable.?? They never made a reservation!! XXXX never paid a dime- they just

did not perform. We lost {$210.00}.

I have had many credit cards and I have never experienced this. Capitol One has

been charging me an " over the limit fee '' every month, despite the fact that I pay

at least the minimum payment ( {$75.00} ) and do n't use the card! They have

designed their system so my account will never be paid. Every time I tell them it is

illegal, they reverse the charge, but then they turn around and do it again!

It is essentially a pay day loan pretending to be a credit card.

I am having personal difficulties with Citibank that I hope you may rectify. I have

been a customer since XXXX XXXX with XXXX credit cards totaling approximately

{$45000.00} in available credit. I use my Citibank credit card for all of my daily

transactions. I had a breach of my card number in XXXX resulting in XXXX

unauthorized transactions totaling {$4600.00}. I did not receive XXXX alert of

potential fraud and I found out when I received my statement. I immediately called

and had the card deactivated and initiated the claims. The card has always been

in my possession. Unfortunately, the level of service that I have received has been

extremely poor. I still have {$4000.00} unauthorized fees that have not been

credited to my account and it has now been one month that I have been actively

seeking a resolution. I have called and emailed from the web portal multiple times

to at least receive provisional credit as the case is being worked and I have not

received any assistance in resolving the total claim. I have only received a partial
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claim for transactions that happened after the statement. During multiple calls, I

have discussed with various supervisors whose ID numbers I have notated, but

each time I am told I will receive credit within XXXX7 days. This has not

happened. On XXXX occasion, a supervisor was extremely rude to me and did not

offer to assist in any way. He actually told me to stop calling. I have exhausted my

attempts to resolve this matter and I am hoping that you may assist me in

rectifying this situation. I have stopped using my Citicards for my daily transactions

until my issue is resolved and I am in the processing of changing my auto

payments conducted with these cards. I would like to mend our relationship and I

thank you in advance for your assistance.

I have called to attempt to resolve my issues with Citicards XXXX/XXXX/XXXX,

XXXX/XXXX/XXXX, XXXX/XXXX/XXXX, XXXX/XXXX/XXXX, XXXX/XXXX/XXXX.

XXXX XXXX XXXX XXXX XXXX XXXX # XXXX XXXX VA XXXX SS # XXXX

XXXX XXXX/XXXX/1962 American express send me this letter about an account

and a request for a second card.

I NEED THIS TO BE CLEAR I DO N'T HAVE AN AMERICAN EXPRESS CARD

AND AND NEVER REQUESTED AN AMERICAN EXPRESS CARD.

someone has stolen my id and applied for a card in my name see attached doc I

need for this to be stopped and some XXXX call me at XXXX to get this resolved.

i have been on the phone of over an hour and was transferred to XXXX THREE

TIMES THEN TO XXXX THEN TO THE XXXX AND NO ONE COULD HELP

ME!!!!!!!!

I 've had a FIA XXXX Credit Card since XXXX. I set up the account so my monthly

payment would automatically be debited each month from my checking acct. I paid
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of the balance in XXXX XXXX. In XXXX XXXX they debited my acct. for {$100.00}

even though I had a " XXXX '' balance. I called they refunded my {$100.00}. On

XXXX they again took {$100.00} from my acct. I called and spoke to XXXX

different Customer Service personnel, who stated it would take XXXX6 business

days before my money would be credited back to my acct. Because I had no idea

they would debit my acct. for {$100.00} I have bills that will be returned for

insufficient funds. No one I spoke to today would acknowledge the fact that they

made the same error not once, but twice. The last supervisor I spoke to, her name

was XXXX would not transfer me to her supervisor, she said she would have her

call me within 48 hours. I would have appreciated someone having the courtesy to

at least escalate this issue so the money would be placed back in my acct. in a

more expeditious manner. They were not willing to assist me in any way and I

think someone at FIA owes me the courtesy of replacing my money, since there is

no mistake that they had no right to debit my acct. which has had a zero balance

since XXXX, XXXX. I would greatly appreciate any assistance in escalating this

matter.

Thanks!

Credit card with citibank was issued without my application. Kept card. Have had

multiple issues with unauthorized transactions since getting the card. card

replaced multiple times. Credit card with citibank has had multiple instances of

fraud on the account. I can longer access the account online. An XXXX call center

staff member, whom I was directed to contact, could not access my account.

Almost all of the activity on the card is fraudulent and I want the account closed

right away.

From XXXX XXXX, 2016 thru XXXX XXXX, there were XXXX fraudulent

charges/transactions using my Capitol One Visa Business account in the amount

of {$19000.00}. All charges originated from XXXX XXXX XXXX in CA. No one from
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the Capital One Security or Fraud unit thought anything unusual about these

XXXX transactions (!!!!! ), although the balance on my account was never higher

than {$500.00}, and was paid in full monthly! I immediately called Capital One on

XXXX XXXX, 2016 after receiving a phone call from XXXX asking if I had

purchased a gift card online for {$100.00}. THEY ( XXXX ) recommended I contact

the Capital One people to report fraud. How is it a potential charge of {$100.00}

activated an alert from XXXX to contact me, but XXXX charges to XXXX company

in the amount of over {$19000.00} did not alert Capital One fraud or Security!

These people need to be held responsible for their lack of attention to abnormal

activity on customer accounts! All I received is " wow, we 're really sorry. How did

that happen? You of course are not responsible for these charges, but Wow! You

must have fallen thru the cracks ''. This attitude does not leave me with any sense

of security from Capital One. I have been issued a new card.

On XXXX XXXX, I initiated a balance transfer of {$640.00} via a telephone

conversation for the transfer from my XXXX Credit Card to my Barclays Credit

Card. Today I found out that instead of the amount of {$640.00} transferred, the

amount of {$5300.00} was transferred. This erroneous balance transfer impacted

me negatively as it caused me to go over my credit limit on my Barclays Card.

When I contacted Barclays and spoke to a supervisor by the name of XXXX

operating ID : XXXX ; I was informed that the phone conversation for the balance

transfer was recorded and that she reviewed the recording and found that I had

authorized the {$5300.00} transfer when I stated : " transfer the entire balance. ''

Now my entire balance on the card was exactly {$640.00}, and I did indeed state ;

" transfer the entire balance of {$640.00}. '' She implied that I lied, I told her to play

the recording with me on the line so that I can point out to her that I did indeed

provide the dollar amount of {$640.00} but she stated I would need a court

subpoena for that. When I asked her to justify where the {$5300.00} dollar amount
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came from when all I had was a balance of {$640.00} she explained that was for

the line of credit on my XXXX Card, I responded and stated my line of credit is

{$23000.00} on my XXXX card, so where exactly does the dollar amount of this

supposed authorization of the entire balance come from. She had no explanation. I

told her I wanted her manager to call me and she said she would put in a request

and have someone call me within 2 business days, please keep in mind that today

is Friday and that I would not have received a call until Wednesday of next week.

Within 30 minutes XXXX called me back and said she listened to the entire

recording and indeed found that I had indicated only the amount of {$640.00} for

the transfer, she apologized and offered to reduce the balance transfer rate from

6.99 % to 0 % and to waive the transfer fee. I asked her what would be done about

reversing the erroneous transfer amount and she said I would have to contact

XXXX XXXX to request the check of the positive balance be issued to me, deposit

the check in my checking account, and then make the payment to Barclays ; all of

which can take up to 2 whole weeks. In addition to wasting two hours of my time

attempting to resolve the matter, my credit report can be negatively impacted as I

am over my credit limit with my Barclays card with this erroneous transfer.

Barclays did not offer to adjust my credit line to mitigate the fact that I was

negatively over my credit limit, nor did they offer to reduce the balance or apply a

credit to bring me under my credit line. All they said was, they report to the credit

agencies every XXXX of the month and as long as I get my check from XXXX,

cash it and pay it in time before the XXXX my credit report would not be negatively

impacted. It is not guaranteed that I can do all this all before the XXXX of XXXX

and fully preventing any negative reporting to the credit bureaus.

I would like Barclays to be held accountable for an ERRONEOUS, FALSE, and

basically FRAUDFULENT balance transfer. Furthermore, they were quick to blame
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me instead of working to fix the problem. They caused me an immense amount of

stress and anxiety ; accused me and implied that I lied, did not take full initial

responsibility, and caused a great deal of time lost in productivity. For all of the

above, they should be held liable, and should provide a monetary compensation

by reducing my Barclays credit card balance to {$0.00}.

I appreciate your help.

Thank you

I have been having problems with Barclay Bank for more than three weeks with no

resolution. Various reps tell me a different story every time I call. This issue

involved a point redemption using their rewards program. In my opinion my

problem may affect many other cardholders who may or may not be reporting

these issues. I attempted to redeem XXXX points to my credit card statement

many weeks ago. This would give me a credit of {$3200.00} against Travel related

charges with XXXX XXXX. Due to some sort of technical issue on the Barclay

website this did not go through. I called XXXX case # XXXX. Phone reps from

Barclay have been deceptive in giving me incorrect information, making different

statements to me every time I call.

Pal Pal Credit line made encouraged my response on every purchase to use their

credit plan and defer payments for 6 mo with no interest. At the end of that 6 mo

all the accrued interest was charged. The initial offer had no mention of this and

the assumption was that in order to start using their service they were offering this

6 mo grace period without interest. I have sent a note to them that it was deceptive

and unethical with the expectation that the customer will miss or forget to pay

before the deadline and incur six months of interest. When I called the agent was

clear that it was in writing and when looking back I did have to dig to see this
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disclosure.

well I feel like I have no choice but to file a complaint here when I attempt to log in

online it says that account details are no longer available I 'm guessing this is

because the account has been closed for well over 6 months now but because of

that I can no longer send messages to you either that 's my first complaint you 're

making it impossible for me to communicate with you the second complaint is

about the XXXX dispute for {$400.00} which the transaction took place more than

eight months ago it was disputed almost 8 months ago originally I provided all the

tracking information the carrier confirms that the package was delivered to the

proper address that belongs to the company there 's no proof otherwise that they

have n't received it and now eight months later you are billing my credit card

keeping in mind a credit card that 's not even open anymore and has n't been

opened for almost 6 months I 'm not sure what you 're doing there XXXX butt if

Citibank is made a mistake processing all of this that 's your mistake not mine I

have provided proof that the merchandise was returned unless the merchant has

provided proof that they did n't receive it which is far as I know they have n't

provided any proof of that I 'm expecting a full refund you can discharge someone

's account 8 months later there are laws in place that you were breaking you are

aware of this right?

Back in XXXX XXXX, I was laid off of work and could not afford to pay for my

Capitol One student credit card. I discussed this with the bank, and they offered

me no solution at the time. So I stop paying them. My credit card limit on this credit

card was {$300.00}, and there was no way I could go over my limit except if late

fees were stacked on it. In XXXX XXXX, Capitol One finally closed my student

credit card and reported the credit bureaus that I owed them {$1500.00}. Today,

Capitol One has a charge off on my credit report stating that I owe {$2200.00}

total, which is 745.67 % over the limit! This is clearly a violation of the Credit
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CARD Act of XXXX.

I am trying to settle an old charged off account. I received a response from Capital

One stating that if I removed the " cease and desist '' from my account that I could

then be offered a settlement. I called Capital One today XXXX/XXXX/16 and

asked that they remove the " Cease and desist '' from my account as instructed. I

then read the letter to them and told them that I wanted to settle on my account

and wanted to know what sort of settlement offer they had for me. They told me

that because my account had been XXXX that they could not do a settlement. This

is not fair, this is not what I was told in the letter from Capital One on

XXXX/XXXX/16. I then tried to call the number for XXXX XXXX that was written in

the letter, however that was an incorrect number. Who can I contact to settle this

account? Please help.

i had scheduled a payment for my card but 5 days before scheduled payment

called and told them i will be making the min payment only and not to process my

check they still did twice costing XXXX in over draft fees i called they took my

complain and said they will give me answer by XXXX XXXX they never did i called

back XXXX XXXX they said they still have n't processed my complain and that

they dont think i should be reimbursed the fees

The purchase was made online at XXXX XXXX XXXX in late XXXX. The amount

was listed as XXXX XXXX XXXX XXXX XXXX XXXX on my credit card, in the

amount of XXXX, This was in WI, I have never been there nor have done business

with this company at all, ever.

The issues is with Discover Card. My phone company, XXXX XXXX went out of

business for serving customers in the state of Michigan. Discover Card charged

XXXX times, XXXX we disputed, and XXXX new charges in XXXX. So Discover

charged 14 monthly payments, and keep arguing they have given in all the credits

for disputed charge. They have not followed up on phone calls, complaints,
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for disputed charge. They have not followed up on phone calls, complaints,

investigations, the Discover Card agents agree we are due 5 months credits, but

then after we get off the phone nothing happens.

I visited a Sears store near me to inquire about the purchase of a cooking range.

The sales associate convinced me to purchase the range that day and told me he

could get me 5 % off if I used my Sears Card, which I did. The total purchase was

going to be {$2500.00} and I informed him my credit limit on the card was

{$1800.00}. The sales associate suggested we run the transaction to see if it goes

through. It did and I assumed that the credit limit on the account was raised or the

transaction was deemed okay. However, I received an email later that my credit

card was over limit. As someone who monitors my credit rating carefully, I became

concerned that the sales person 's actions could potentially harm my credit rating

with an over limit report. I called Sears Credit ( a Citigroup company ) and was told

that warranties and services are not counted toward the credit limit and they can

put me over my credit limit when making a purchase. And they told me that the

over limit status would be reported to the credit bureaus. Furthermore, they told

me that I now owed {$750.00} plus the minimum payment in order to bring my

balance below the credit limit. I feel this is a trap and puts the consumer in a very

bad position. Not only did Sears knowingly allow me to cause harm to my credit

rating, they also put me in a potentially harmful financial position. If I did not have

the ability to pay the card down by the next billing cycle, I 'd be in a very difficult

financial situation. Regardless, I will have a blip on my credit report regarding the

over credit limit. Sears 's position is that I should have known their credit practices

and the fact that services and warranty charges allow consumers to exceed their

credit limit, which may potentially harm them. How was I supposed to know this

and what is a credit limit for? And how can Sears take the position that they have

no responsibility in this situation? Sears is wrong. I should have been informed at

Page 7934 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Page 7935 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Citibank CA 922XX Consent provided

Page 7936 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 02/25/2016 Closed with explanation Yes Yes

Page 7937 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1805571

Page 7938 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



02/25/2016 Credit card

03/18/2016 Credit card

03/05/2016 Credit card

03/18/2016 Credit card

Page 7939 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Late fee

Credit determination

Identity theft / Fraud / Embezzlement

Billing disputes

Page 7940 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



the time of transaction that what the sales associate was doing could potentially

harm me. Please do something about this.

I just purchased a new home and with this transition we had our internet

disconnected so we never received our emails on a daily basis. Due to my move I

never received a statement or notification regarding past payments. On XXXX

XXXX we were reported as late on my credit. We have never been late since I

opened this account in XXXX. This late payment is affecting my credit and I would

like it deleted from all XXXX credit bureaus.

On XXXX/XXXX/XXXX, I fill out and mailed a paper credit card application from

Citibank and was approved for a card. On XXXX/XXXX/XXXX, I filed out a second

paper application from Citibank which was denied.

On XXXX/XXXX/XXXX, Citibank 's credit card division made an unauthorized

inquiry against my XXXX credit report. This hard inquiry did NOT originate due to a

THIRD credit application. I sent a letter to Citibank 's customer service department

asking the reason for the XXXX/XXXX/XXXX credit denial. However, I did NOT

ask for or suggest another credit pull. No one at Citibank even contacted me to

advise of the third credit pull. A legal compliance statement is provided to the

consumer upon pulling of credit and this process was completely disregarded.

A XXXX XXXX Charge is showing up on my Credit Card. They were not

authorized to put any charges on my Credit Card. I did go on their website looking

at flights and cancelled the transaction and did not purchase anything. For some

reason, they took the information input and charged my account. I called them

within 24 hours to ask why they charged me and they would not return the funds

even thought they were not authorized to charge the account.

In XXXX there was a fraud issue with my Captial one credit card. Apparently,

someone got a hold of my credit card information and made charges to my

account. Prior to the charges made, I made a credit card payment of {$160.00}.
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When I received the alert regarding informing me that my credit card information

had been compromised, I immediately check my account and noticed that there

were charges on the my account that I did n't make. I then contacted Capital one

and filed a fraud case. After six weeks of not receiving a follow up call from Captial

one. I decided to give them a call. On XXXX/XXXX/16 I contacted Capital one to

find out what the status of the fraud investigation was. After spending an hour

talking to XXXX Capital one representatives, I was informed that the issue has

been resolved and the outcome was that all of the charges made to the account

would be refunded, I would n't be responsible for the current amount due which is

{$82.00} and I would have a new credit expedited to my resident. Today, I

contacted Capital one and was informed that a new card would n't be issued until I

pay my current balance of {$82.00}. I then explained to the representative that I

have XXXX other major credit cards and I have never been told that they would n't

send me a card until pay my current balance. I asked to speak to a supervisor, but

was told that there was not supervisor available and if I did in fact speak with

XXXX, they would in fact reiterate what I was already told.

I used my Amex card to reserve and pay for an XXXX rental car. The card

provides insurance for rental car use as a benefit and regularly touts such

coverage. The car was damaged and I provided all necessary info to the company

so that they process the repair through Amex. During this process, Amex 's claim

agent kept " denying '' coverage due to repeated inaccurate information : 1 ) I have

another car ( it was a previous lease that was returned two years previously ) ( 2 )

I do n't have insurance ( My lease vehicle is a XXXX lease and the insurance is

covered by the company as part of the lease ( 3 ) I have to pay my primary

deductible ( I repeatedly informed them that there is no deductible in my company

car coverage ). I provided repeated documents supporting all the above from ( a )

prior lease company car return ( b ) Insurance detail for the current company car
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lease ( c ) documentation from the corporate company car department. While all

this is going on, I repeatedly request status information on the claim since XXXX is

now contacting me directly for payment. I receive nothing. I write both XXXX and

Amex re : all this early in the process ... nothing from Amex. I finally call both the

Amex Insurance company who wants to return me to the agent that has been the

problem from the beginning. I demand a supervisor, who never returns the call. I

call Amex corporate and go through the same story. They say they do n't handle it,

but their records show the account has been cleared. I finally try writing the

General Counsel of AmexXXXX seeking assistance and no reply. This has been

going on a year! XXXX will not rent to me any longer and I 'm concerned about the

impact on my credit.

Amex touts this " benefit '' for it 's users as an incentive to use their card and

refuse rental car company coverage. This process of " bait and switch '' or outright

fraud must be happening to XXXX other card members/users. I want someone at

a level of management to be able to act independently to review this file, talk to me

if necessary, and resolve this issue.

I was checking out for a {$200.00} purchase at Kohl 's Dept Store in XXXX, NJ and

planned to use my VISA. The checkout clerk tried to have me apply for a store cc

which I declined. Then in the process of using the VISA there were multiple

questions on the keypad. Asking me to type in my name, asking questions about

my citizenship and finally asking for my SSN. I refused to provide my SSN and

they would not process my VISA. The store clerk told me it was the law and that I

had to enter my SSN to use my VISA. I know that to be false but he insisted. I

suspect the store had some kind of sales promotion for the checkout people and

he was trying to capture my information to get the sales promotion rewards. I

imagine that people not aware of the law may be duped into providing Kohls their

SSN.
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On or about XXXX 2015 Chase Credit Cards issued me a XXXX/cancellation of

debt. I never requested the debt be cancelled and I was actually willing to work

with them to resolve this debt. They advised me that they issued the XXXX

because they made no effort to collect the debt. I contacted Chase to discuss this

account but they were unable to help me which I will never understand. I do n't

understand how their failure to attempt to collect an account becomes a tax

burden on me. I never once asked for the debt to be forgiven, I created the debt

and was willing to pay it they just did not want to collect it. Makes no sense to me!

Macy 's did not inform me that my interest rate increased to 18.99 % the end of

XXXX 2015.

I have had a Business Management Account with American Express since

XX/XX/XXXX. That account was closed in XX/XX/XXXX-XX/XX/XXXX. I have no

issue with that. However, all of my balance has been at the cash advance APR,

while I have not taken a cash advance in the last 10+ years. Amex now claims that

this was now due to a {$60.00} cash advance I took XX/XX/XXXX, but they are not

sure.

However, once I complained XXXX of my balance is now shown as cash advance

and remaining balance at a lower limit which American Express ca n't explain. I

have called American Express 15-20 times over the last 2 months to resolve this,

and quite frankly Amex has no answer, they push me off to escalation who

promises to call me back the next day. As of this writing, the representative has

called me back once when the process started, I returned her call and have not

heard from her since. It has gotten so bad that when I call her voice mail, I start off

by saying " I sincerely hope you are ok ... ''. Her manager told me that she has

returned my calls but ca n't say when - but I do have a receptionist and voice mail

so this seems disingenuous.

Amex went from being my card of choice to a company that I would n't wish on an
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enemy. I had XXXX platinum cards with them and I ca n't get the decency of a

return phone call?

Just a horrible customer experience.

Recently I purchased an item from Williams-Sonoma on-line. Yesterday I received

mail telling me I 've been pre-selected for a W-S Visa issued by Barclaycard. I 'm

not at all interested ; I already own a Visa card from another financial institution.

They offered an opt-out number to stop receiving 'pre-screened '' offers from

Barclays and other companies by calling XXXX. When I called, the answering tree

message wanted my Social Security number in order to opt out! Even THIS site

says not to give out SS # s ( in the instructions ). I 'm angry that in order to NOT

receive unwanted solicitations, I need to provide my SS #. This reeks of fraud, or,

minimally, unsavory business tactics. Please contact Barclaycard to request they

change their demand for a SS # to stop these offers. Thank you.

Unauthorized charges were approved to newly opened Citibank Credit Card

account with the wrong cardholder name and cardholder number.

Barclays Bank on the XXXX XXXX Credit Card offered XXXX bonus points if I

spend {$500.00} in EACH MONTH. XX/XX/XXXX - XX/XX/XXXX - XX/XX/XXXX.

However they claim I did not meet the qualifications because I did not spend

enough money until my statement was closed ( XX/XX/XXXX ).

The bank would have given me the points if I had spent at least {$500.00} in

EACH STATEMENT however that 's not what they have advertised.

They have advertised EACH MONTH.

EACH MONTH is not equal EACH STATEMENT.

I booked a rental car to be picked up in XXXX, XXXX and return at XXXX, XXXX in

XXXX 2015 through a website XXXX and pay with my Chase Ink Business Plus

credit card. The rental fee I paid ( {$410.00} ) in advance included snow tire, one-
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way drop fee, etc. and other charges. At the time of pick-up, the clerk from rental

car company, XXXX, requested I authorize a security charge on my Chase Ink

card and assured me that it 's for security garantee purpose. Whe I returned the

car in XXXX, I was directed to park the car at a underground parking garage with

no human present and just lock and leave it there. My credit card was later

charged an additional {$900.00}, and XXXX sent my a bill listing service charges

that I either have already paid through XXXX or have never listed in the original

service list. I filed a dispute with Chase on the duplicate service charges as well as

un-listed service charges. My disput was denied by a Chase staff XXXX XXXX on

the ground that " services were delivered ''. I called Chase to find out how I can

appeal the decision and I was told the only way was to send a fax. I did send and

appeal with all evidence of duplicate/unlisted charges. I stated that I was disputing

duplicate and unlisted charges, not whether service delivered. The appeal was

denied by the same person ( XXXX XXXX ) simly with the same reason " services

were delivered ''. I don 't feel that Chase has really looked at my appeal, instead

just sent it to the same person who just threw it back to me.

I have a positive account and the credit card company is not reporting it to the

other XXXX credit bureaus

I have recently had some credit card delinquency, but not with some of my banks

that I currently have revolving credit with. I have been trying to resolve my financial

issues. In the meantime, I have never been late with a payment or delinquent with

my Juniper Card through Barclay. I received my tax return and paid {$1000.00}

payment on my Juniper card because I will have to take a trip XX/XX/XXXX and

reserved a hotel room with it. I checked on my account today online to find my

account has been closed! I called the number for customer service, thinking it

must be a mistake because my card does not expire until XX/XX/XXXX, and

customer service informed me that my account has been closed due to my credit
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report. Can they steal my money that way? Can I sue them for corrupt practices?

Where is my consumer protection?

I applied for Citi ThankYou preferred card for students. The application was online

and being a non resident alien, i selected this option. The app went on and ran a

credit check on my social. Later the application was denied. I called the

reconsideration line and she told me that that the application i submitted was not

for nonresident aliens. Why would they allow me to complete the application and

run a credit inquiry and then after all that tell me that the application was not for

me.

On XXXX/XXXX/XXXX I initiated a payoff of my Target REDCARD Credit Card

ending XXXX. I have not used my card since that date and was under the

Impression my account was in good standing, Target has hassled me since the

card was opened in XXXX XXXX about the credit limit and paying the card down,

every time the card was reduced by a substantial amount, Target decreased my

credit limit affecting my credit score. I have logged into my account previously to

make sure there were no residual payments or interest but I have not used the

card since paying it off.

It turns out that I was going to check my limit recently and found out Target closed

out my Account without notifying me in writing thus drastically affecting my credit

score and credit history with Target, this is something that Target should have

notified me in writing that was going to occur and thus is hurting my credit.

It appears Citibank is still up to it 's old dirty collection tricks. I used my Best buy

credit card used issued by Citibank to make a purchase on XX/XX/XXXX the same

day I was supposed to go on an XXXX trip. I discovered the same day that my SIM

card would not fit the phone so I went to the trip without the phone. I came back to

the US on XX/XX/XXXX and immediately returned the phone and placed an online

order for the phone I truly wanted. The phone was shipped out on XX/XX/XXXX
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and I received on XX/XX/XXXX. In the meantime, Citibank had sent me a billing

statement on XX/XX/XXXX for a bill due on XX/XX/XXXX. Since the phone was

returned on XX/XX/XXXX, I did not owe them anything for XX/XX/XXXX. The next

bill was generated on XX/XX/XXXX with a due date of XX/XX/XXXX. I have been

getting phone calls morning, afternoon claiming my account was past due. I was

told by the agent that the late fee they so loved to charge would be removed and

he apologized the first time I spoke with someone but i keep getting calls as early

XXXX and as late as XXXX. This company is terrible. You need to do something

about them. While I do realize you have no real power I am lodging my formal

compliant once again.

We rented a car. A third party service that has an automatic toll payer ( like XXXX

) billed us for using their service, which we did not use. AmEx and XXXX acted as

if the charge was legitimate. It took three times corresponding with them before

they dropped the charge. They acted like the burden was on us to prove we did

not incur the charge and they sent " evidence '' that proved nothing. It was

harrassing, and most consumers would simple have capitulated. I happen to be a

lawyer, so I pushed the issue. We feel that these companies ( XXXX XXXX XXXX,

XXXX, and AmEx ) are using their corporate leverage to rip people off, and we 'd

like to know how often this happens with these companies in particular.

JP Morgan Chase credit card company did not send a monthly statement so I had

no information when my payment was due. This was done to scam me so that

they could charge a " late fee '' for my not making a payment in time.

I have returned items purchased on OldNavy.COM and paid for with the OldNavy

Credit Card back in XXXX XXXX. It is now XXXX of XXXX and I am still being

charged for the items purchased and returned and authorized to return by their

company. I have contacted OldNavy multiple times to no avail and bad customer

service, to escalating this to opening a dispute with the OldNavy Credit Card, to no
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avail. I am still being charged interest, late fees ( now ), and the balance for items

return of about {$120.00} more than 6 months ago. They are stealing from me and

going to damage my perfect credit if they do not fix this once and for all. I have

called both the company and credit card issuer multiple times, and sent in

documentation MULTIPLE TIMES to recieve notices in the mail that they closed

the dispute or made a mistake and reopened the dispute. Then the website

warehouse claims to not have received my return, but then they said they returned

my return to me after authorizing it an acceptable return, and I have no package

and no items and I 'm still paying for this horrendous experience. Please get my

money refunded and place this company on a watch list. This is over SIX

MONTHS and 22 phone calls and being treated like GARBAGE by their

employees.

I set up bi-weekly payments on my account to cover each month 's payment, a

payment was made on the bill generation date ( early ) so Synchrony charged me

a late fee when I was actually early on the payment. I spoke to an agent who saw

all the payments but was unwilling to correct Synchrony 's mistake so I asked to

speak to a manager. The manager actually said to me " you made a payment early

so we charged you a late fee '', I was appalled and even more so when she

refused to correct the error the company has made. It 's obvious Synchrony

practices unfair consumer credit activities and I will be filling a complaint with both

the XXXX and the Consumer Financial Protection Bueau for charging me

unwarranted late fees on my account.

On about XXXX XXXX 2015, Barclaycard closed all my credit cards unexpected

and about XXXX points was forfeited. I always pay my credit card pills on time and

never miss a single payment. I have paid the hefty annual fee on my Arrival+ card

and just lost all benefits I should enjoy upon the account closure.

XX/XX/XXXX-XX/XX/XXXX, my Macy 's American Express Card was fraudulently
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charged XXXX times for almost {$8000.00}, way above my credit limit of

{$2700.00}. My card with a chip was in my possession. Inside job, I told them. I

called them to complain XXXX XXXX. They told me that they will remove the

charges and that I will not be liable ( but, of course! ). XXXX XXXX, XXXX, they

sent me a new statement : they closed that particular card, transferred XXXX

fraudulent charges to a new card, charged me a late fee and interest charges for

XXXX fraudulent charge that they did not transfer. I called again and complained.

They said to ignore again, and that it will take 3 months for them to look into the

matter. XX/XX/XXXX, they sent me a statement again, Interest charge and late fee

accumulating, and I called to complain again and the said to ignore again. They

did the same in XX/XX/XXXX, and when I complained again, they said to ignore

the statement and that next month, a zero balance will show. I asked them to write

me a letter to say this, they said they do not do that but the next statement will

show a XXXX. Today I get a statement again, with accumulated interest charges

and late fees. I called them again before I write this complain to you, and they said

to ignore again. And why all these? they said they are sending me a statement

without my being responsible for it. Them why sent me a statement at all!!! I

asked.

Please help me Sir, Madam at CFPB. My XXXX every time I get these statements,

which they tell me to ignore. Is this fair? I told them that this has also happened

once with XXXX other credit card that I have. But the other credit card, XXXX

XXXX XXXX, wrote me after it was over, 1 month. Only XXXX charge. How could

Macy 's Amex allow all these XXXX charges in 2 days to even go over my limit?

Inside job, I told them. To top it all, I also emailed their XXXX of XXXX XXXX in

XXXX, Ohio, no reply. Thank you for your time and attention.

Page 8004 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



public response

Page 8005 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8006 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8007 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8008 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/19/2016 Credit card

Page 8009 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Identity theft / Fraud / Embezzlement

Page 8010 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



On XXXX/XXXX/16 my Discover Card was charged {$47.00}, without my approval,

for a subscription to a mobile application. Withstanding the charge not being

authorized, the subscription for which I was charged was not credited or applied to

any account or mobile device in which I possess. That is to say, no benefit was

received.

After contacting the Merchant directly, and finding them unable to assist ( due to

incompetence or failure to understand the issue ), I issued I charge-back with

Discover Card ( case number XXXX ). When the Merchant responded with

information ( see Appendix A ) that was blatantly contradictory to my previous

communications with them ( see Appendix B ), I notified Discover via writing of this

fact ( see Appendix C ).

Despite the clear and evident failure of the merchant to faithfully represent the

nature of the charge, and my clear an unequivocal statement that no benefit was

received, Discover Card denied my dispute despite their promise of a " XXXX-

liability Guarantee '' ( see Appendix D ).

After a review of the documents in which Discover attached to the case, it became

apparent to me that Discover Card deliberately and systematically censored all

relevant information pursuant to my appeal. That is, they blacked out relevant

dates, and other information in the appeal I submitted, which clearly highlighted

inconsistencies in the Merchant 's claim. This action undoubtedly led to the

improper denial of my dispute. ( See pages XXXX of this letter ; Appendix C. )

Unfortunately, in this case Discover Card has acted in a manner which is

inconsistent with its promise to deliver top-notch customer service, and XXXX-

liability for fraudulent transactions. In denying my appeal Discover chose to censor
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and suppress contradictory information rather than evaluate it in accordance with

the Cardholder Agreement.

For this reason, I consider Discover Card to be in breach of its obligations for

which it is bound, and to be acting in a manner illustrative of disregard of its

obligations. It behooves me to think of all the similar claims Discover suppressed

in the spirit of appealing to Merchants as opposed to seeking a just resolution.

Sams club credit owed me a credit of {$27.00}. I spoke to them around

XX/XX/XXXX and they assured me they would credit my account but explained it

would take 1-2 billing cycles for the credit to appear. I checked my statements for

XX/XX/XXXX, XX/XX/XXXX and now XX/XX/XXXX and still no credit. I called

Sams Club Credit today ( XXXX/XXXX/XXXX ) and they researched the situation

and determined that the request for credit was submitted on XXXX/XXXX/XXXX

but somehow never credited to my account. Given the error, I asked for an

immediate credit to my account and initially, they refused indicating that they

would reprocess my request today and I would need to wait another 1-2 billing

cycles for this new request. I asked to speak with the manager and only after I

explained I would be filing a complaint with the CFPB, did the manager assure me

he could approve the credit now to appear on my account within 24-48 hours. I still

am not confident I will see the credit - but will confirm in the next few days.

I was told by my credit card company that I should not make payments ten days

before the due date. I make my payments a day or two after the closing statement

date in order to avoid interest charges. Beginning in XXXX 2015 Home Depot

started charging me late fees saying I was paying too early. I was told the

statement closes on the XXXX of every month and I pay after that date. Whatever

payment I make should go towards the statement after that date so long as it is

paid after that statement closes. Their argument is a minimum payment amount
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has not been generated therefore the payment is not required to go towards the

current statement. That have punished me for paying early so they can get more

interest out of me and on top of that started charging me late fees. I plan on taking

legal action as this company is operating in bad faith.

I have a CareCredit account with Synchrony bank. called to pay my account in

XX/XX/XXXX fotr the balance on my deffered interest charges. they were not

willing to work with me, after numbers of calls i stop payments so they called me

by then they had already charched all accumulated interest on the card. I set

payments for them to withdraw payments from my personal checking account. I

not only have to pay the highest interest on the cards but now that I would want to

pay another deferred interest charge on the same account they would not speak

with me, because i said that i consulted a financial advisor that also serves a a

lawyer for my financial issues. they ask me to call another department that they

are not able to tell me who they are. I asked why are they giving my personal

information to some one that they can even tell me who they are? All no where in

my disclaimer or card notice it says that i am not able to contact a finacial lawyer

for my personal finances. i have not receive a call from them and the number i call

does not have a business name then you call, goes to a personalized voice mail.

mypromotional deferred interest is expiring and they are not willing to take my calls

because i mention that i spoke to a financial advisor lawyer in regards to my

credit.. they have giving my peersonal information to an identety that they are not

able to tell me who they are??

XXXX 2015 a {$450.00} item showed up from a check written on my credit card.

There was an additional fee for the check of {$22.00} I did not use a check and

reported the activity to Citi Card after receiving our statement. The check was

never authorized by me and I disputed the charge and the fees. The

representative from Citi told me not to worry and the charge would be removed. I
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Synchrony Financial CA 913XX Consent provided
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also at this time requested they not send me blank checks to my unsecured

mailbox.

On my XX/XX/XXXX statement the charge was never removed, and I am still

getting blank checks in my mailbox. Made a second call and spoke to a

representative at Citi and they informed me that they would take care of it

including not sending blank checks. This time I started monitoring the online

account activity. There was no change on my account.

I called a XXXX time and requested specifically they send me formal dispute

paperwork. At this time the representative at Citi asked if I wanted to list my

Husband on the account as we just got married. I said sure. I also re-iterated that I

am still getting blank checks in my mail which is how this type of fraud starts. The

representative said they would get the checks to stop.

After not receiving the dispute form I called a fourth time. This time I was able to

coax them to actually sending the paperwork to me. The fraudulent copy of the

check was in the dispute form and was clearly not something I signed and

authorized. Further, it is not legible enough to even determine what financial

institution accepted this fraudulent check.

I filed the dispute paperwork on XX/XX/XXXX.

On XXXX XXXX I received a statement from Citi stating they need my husbands

signature to process the dispute. I find this insulting since he was not on the

account and still does not have any credit scoring information assigned to this

account.

The check and check fees are still assessed against my credit card account.

At this time I feel that there is no good faith on Citi 's end and have been dealing

with the issue for three months. This is not acceptable behavior for a financial

institution of this size and contradicts their fraud policy advertised on Television

and other media sources.
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03/20/2016 Credit card
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My Citi Diamond Preferred Card Information : XXXX XXXX XXXX XXXX XXXX,

SD XXXX XXXX XXXX XXXX : was XXXX XXXX during the fraud activity.

Account ending in XXXX My personal contact information is : XXXX

XXXXXXXXXXXX I recently received a

To Whom It May Concern : I 'd like to report a CRA/UDAAP issue with my credit

card account from Bank of America as they have operated in a practice that is

deceiving to consumers. As a consumer, I have a XXXX % payment performance

and have never missed a payment in my life on anything. With Bank of America, I

had a closing date on my credit card of XXXX/XXXX/2016 and I therefore paid my

bill on XXXX/XXXX/2016 via electronic transfer from my checking to credit card

account. In addition, I paid extra during the month to make progress on paying

down my debt. Instead, Bank of America credited my payment to the previous

month ( not quite sure why ) so by being proactive and paying the date following

my closing I was penalized. They have offered to waive my late fee but reported

that this will be transmitted to the credit bureaus which I will be disputing with the

credit bureaus. My goal is to have this noted and to have an advocate as I seek to

adjust my credit bureau reporting.

This phone number XXXX has been reported and I filed several complaints. I have

listed on the do not call registry. The call is from XXXX and complains that I owe

amazon store card. If you ca n't fix this please give my another department to get

this to stop. They call all times of the day and night. XXXX XXXX

I have an amazon account and I opened an Amazon Credit Card account.

Problem is you ca n't log on to make a payment without being redirected and then

asked to log on again to a different website. I had constant issues logging into the

third party website every time I wanted to make a payment. I was so frustrated just

trying to make payments I decided to close my account and would have expected

when I clicked the close your account option over the phone, it would have
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Bank of America NY 100XX Consent provided

Synchrony Financial TX 758XX Older American Consent provided

Synchrony Financial CA 927XX Consent provided
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required you to pay and close the account. Nope it just closes your account. Then

I tried to make a payment using my Credit Card to pay the entire amount off and it

wo n't accept a credit card payment nor would it allow me to reopen my account.

No way should it allow you to close your account without informing you of your

closing balance and stating the only way to pay off the balance is via a checking

account. I would NEVER have closed the account had that information been

provided prior to the closure. I would have simply remained making the payments

however troublesome making them were. Now I will be forced to pay the entire

amount at once. I believe they make it difficult purposefully.

On XXXX XXXX, XXXX my daughter got married and she contracted with a XXXX

company to transport the wedding party to the church and back besides a party

bus to transport the guest. The day of the wedding I took upon myself to hand a

credit card to the XXXX driver which also demanded that I sign a contract without

reading it. I refused but did unfortunately I did sign a blank credit card slip. Not

only did the XXXX company get us into an automobile accident on the way to the

church but they only provide partial services as to what they were suppose to do. I

notified Citi Card the same day and again on XXXX XXXX. I submitted a detail

information as to what happened and they did nothing to protect me being an

excellent client since XXXX. The XXXX company also forged my signature on the

contracts that I refused to sign. I am paying the amount in the dispute to protect

my credit but will pursue this matter to every extent of the law. Your investigation

into this matter would be greatly appreciated.

I have an account with target I pay my bill on time every month but I have noticed

for the past few months when I check my available credit it tells me I have a

certain amount then 2 days later it 's gone ex paid XXXX bill on the XXXX went to

target spent XXXX on the XXXX I only have {$9.00} available credit called them

they told me it was interest for XXXX I asked them is n't XXXX interest included in
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my XXXX payment and he said yes so the why I see it I 'm paying interest twice. I

told him if I have {$200.00} credit available at XXXX XXXX and I spend XXXX I still

have XXXX left until my next billing cycle I have never heard of this type billing

before

I checked my credit report recently and I keep seeing a debt from Bloomingdales

credit card on my report at all XXXX bureaus the charges were fraudulent and the

balance is not mine fees interest etc seems to have been added for charges I do

n't owe. I received a XXXX form from IRS stating that I was required to report this

old item as income I did just that because I do n't play around with IRS now every

month this nightmare item that was fraudulent to start with is being reported as a

new and current debt I claimed it on taxes against my own will and now this this is

fraud unfair and I want an investigation immediately

It 's been several months since I contacted all XXXX credit reporting agencies. I

made disputes on a credit card that was used when I was in Training for the XXXX

XXXX. I sent them several copies to prove my identity, a copy of ID and SS # with

a copy of letter showing my name and mailing address. There was a credit card

maxed out when I was training, the card is from XXXX XXXX. I also sent a Police

Report showing that it was reported and the XXXX XXXX credit card covered the

charges. This several delinquincies are still affecting my credit report.

Hello, I have a kohl 's credit card, and last month I paid my account off in full

online, Two days later they made an attempt to charge my bank account the same

amount again. It caused me an overdraft fee of {$35.00}, so I tried calling them

and asked them why they would double-charge me. They claimed that I authorized

those XXXX payments which is n't true because I did n't owe Kohl 's anything.to

pay on they even wanted to charge me a returen check fee which a manager said

later that she wont

I had a Barclays credit card for which I filed XXXX disputes under the Fair Credit
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Billing Act. Those disputes were ( date of charge, company, and amount ) :

XXXX/XXXX/14 XXXX XXXX {$100.00} XXXX/XXXX/14 XXXX XXXX XXXX

{$810.00} XXXX/XXXX/14 XXXX {$6500.00} I sent these disputes to Barclays by

certified mail to the proper address and within the time limit required by the FCBA.

Barclays failed to investigate these disputes and failed to reverse the charges.

Because I refused to pay for these illegitimate charges, my account was charged

off and reported to the credit agencies.

Amex Every day Credit card sent replacement card XXXX/XXXX/XXXX for an

Additional Card Member XXXX other than the my billing addres to XXXX FL XXXX

XXXX post office.XX/XX/XXXX I do no know who charge card XXXX shoping

{$630.00} USD and XXXX/XXXX/XXXX in XXXX XXXXFL {$75.00} USD. I am call

Amex customer service more time about fraud my card, but from my last

statements Amex not fixed this charge.I am so upset about that.

I am being charged for unauthorized charges

I have been contacted on numerous times by phone and mail concerning an

amount of money I allegedly owe. I do not recognize the firm that I allegedly owe

this money to.

I called last Thursday, XXXX XXXX, 2016 to get information and they asked me to

call back today, Monday, XXXX XXXX, 2016, which I did. After being transferred to

XXXX different people, they told me they could NY provide information as the

account was under review but the would not tell me why. I told the last person I

spoke to, a XXXX XXXX, that I wanted to settle the account for {$1500.00}, which

is what I can afford at the time. They asked me to call again.

I want this to be over!

The firm is Midland Collection.
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Can you help me?

I am writing to dispute a billing error in the amount of XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX on my account. The amount is inaccurate.

I am requesting that the error be corrected, that any finance and other charges

related to the disputed amount be credited as well.

I received a bill, in the mail, from PayPal Credit for {$1900.00}. I attempted to

contact PayPal, with whom I have an account, directly but they never answered

my call. I submitted a copy of the fraudulent bill but have not gotten a response. I

called the company, Pay Pall Credit 's number listed on the bill and they wanted

personal information to file a fraud complaint. I do n't know what to do. I never

opened an account with Paypalcredit.com. What do I do?

Recently FIA card services closed all XXXX of the credit card accounts I have with

them. They also failed to pay {$200.00} worth of reward dollars to me for my

purchases I made with their credit card prior to the account closures. Had I known

they were going to close my accounts, I would have made these purchases with

another credit card. Throughout my relationship with the company I always paid

my bill better than required, and I never made a late payment. I followed their

terms and conditions, yet for some reason which they have not disclosed to me,

they closed my accounts.

I want to receive the {$200.00} in reward dollars they promised to me in

accordance with their terms and conditions. I tried to resolve this by calling FIA,

but the telephone representative was unable to redeem the XXXX points to my

Fidelity account.

I can not pay with my debit card to pay monthly payments. It requires a checking

account number and routing number. Check have become obsolete. I gotten hit
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with multi late fees because I move money from bank to another. I feel this is done

to make it difficult for a customer and get charge with a late fee. I asked to have

XXXX waive. I thought I paid my card in full. I had a XXXX balance I was going to

get hit with another late fee. I was told no. I ask the agent twice to have a manager

review my request. Then the windo chat was disconnect.

My identity was stolen and I request to all my credit card to send me paper

invoices after many fraudulent charges on different acts I receive charges from

Synchrony Bank, for Walmart, BP gas, Sam 's Club, Chevron the Bank in mention

just partial statements and if do n't pay the amount request they will report me to

the credit bureau and finally they did I told the bank that Walmart was an

overcharge almost {$500.00} but paid {$890.00} BP I pay amount request now

they gave me credit for over {$250.00} Sam 's Club they send a paper invoice

{$420.00} and late charges & interest I request invoices that proof that I owe that

money, I call and email then several times without any result after receive Walmart

invoices showing that they overcharge my account paid {$890.00} and closed

Walmart account because there is not response from them.

Walmart account # XXXX BP XXXX ChevronXXXX this bank act like pawn broker

without regards for a consumer that is trying to improve his credit score please

after my bankruptcy of 5 years and before that my payments has been XXXX on

time

I took out a credit card about 10 years ago through Providian Bank. I became

XXXX a little while after and could not repay the debt. I received a phone call

today from a company that said they were trying to serve me papers for a civil suit.

Providian is suing me for defrauding a financial institution and theft of goods. Is n't

there a time barred issue? I received a letter that said Providian was cancelling the

debt but was told that the letter was for a MasterCard and I 'm being sued for a

Visa card. I have not been served the papers yet but someone called me to see if I
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Page 8083 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 03/07/2016 Closed with monetary relief Yes No

Web 03/02/2016 Closed with explanation Yes No

Page 8084 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1820843

1813629

Page 8085 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/16/2016 Credit card

03/03/2016 Credit card

03/03/2016 Credit card

Page 8086 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Billing disputes

Other fee

Billing disputes

Page 8087 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



would be home.

There were several items that were never dlivered form XXXX so a series if

cgarge backs intitiated. As US Bank is the lease customer advocate organization

in the world, i recall that they didnt follow the procedure nor process for follwing

the law and submitting my chargeback.

I reccomended we close the card out so it couldnt be shared amoingst other

parties. I assumed that they would send me my new card out. However when It

didnt show for 2 weeks, I got concerned. I called them and US Bank said a new

card wasnt issued. They lied and said it was because i didnt want one. That is a

complete lie, fabrication, and a shocking statement for a bank employee to make.

You would think once it was identified that there was an issuem, which was the

fault of the bank, they would reissue the card, They havent and I want a new card.

I have a Home Depot Credit Card. I noticed that there was a {$2.00} interest

charge that had been added. I called and was told that it was a mistake and they

removed the charge. My concern is that how many people have " inadvertently ''

had the {$2.00} charges added and did not notice it and paid it. I just want you to

be aware that this happened in case it is a regular occurrence to scam customers.

Made a Washer purchase from sears on XXXX/XXXX/15 cost {$950.00}. Was told

if I opened a account, would get promotional discount and no interest for 12

months. The washer was defective and returned. An exchange was made on

XXXX/XXXX/15 cost {$900.00}, before the XXXX item was delivered. I change

canceled the XXXX washer and purchased a lower cost washer {$840.00}. I made

several payments but notice as higher balance on the account and was told I was

being charged for XXXX washers. I called several times disputing the amount.

After several attempts I was told as long as the account was in dispute, there

would be no attempt to collect on the disputed amount. That was untrue as I

received multiple calls to attempt to collect on what I did not owe. After all the calls
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Page 8089 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



U.S. Bancorp DC 200XX Consent provided

Citibank AL 362XX Consent provided

Citibank VA 201XX Consent provided

Page 8090 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 03/16/2016 Closed with non-monetary relief Yes No

Web 03/03/2016 Closed with monetary relief Yes No

Web 03/03/2016 Closed with explanation Yes No
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received multiple calls to attempt to collect on what I did not owe. After all the calls

I did not receive the promotional discount.

I am a victim of fraud I was told that XXXX was a part of XXXX. My computer was

infected. The company, XXXX XXXX, fixed my computer and told me I needed to

buy another version of XXXX. They told me the service was good for a year. My

computer is now dead. XXXX is in the process of suing the company and told me

to get my credit card company involved. Citicard has refused to help me in

refunding the? XXXX that was billed.

I manage and pay my credit card online via the Amazon.com/storecard/Synchrony

Bank website and XX/XX/XXXX I tried to login to make a payment and

forgot/entered in the wrong password too many times and was locked out of my

account. Instead of a simple process of resetting my password like other banks, I

have gone through XXXX with their fraud dept because they will not verify me. I

have given the all my info over the phone and via mail numerous times, the ask

questions that have nothing to do with me and say I answered incorrectly, they

claim to have mailed ( now claim email while other reps say it is not allowed ) a

letter with a code but I never received. The Post Office told me to tell them to

track/trace the letters they mailed they say they can/will not and they refuse to give

any other option ( I mailed my docs they claim never received despite my USPS

Proof of Mailing and their security questions have nothing to do with me, I can not

answer Yes to a question I know is No ). I can no longer access my account online

to make payments and must talk to someone on the phone to make payments.

They try to charge fees that they should not and do not log my payments correctly

then claim they credited the fees but then do not and add more. I can no longer

confirm anything I am told by a rep on my account and the reps say on thing and

do another, I have been charged fees and credits/payments have not been applied

properly. I can not Trust that my payments or that my account is accurate and
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Web 03/28/2016 Closed with monetary relief Yes No

Web 03/13/2016 Closed with monetary relief Yes No
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have had to call and be transferred numerous times and stay on the phone for no

less than 4+ hours at a time per day to try and get info or some resolution but

none so far. They continue to say they this is the last time and they are going to

remail the letter and I will receive in days but I never receive the letter. They have

no other options and I have no way of confirming if the activity on my account is

correct. Every rep contradicts the other and says something different and then

they will say oh well what they told you is wrong or I heard incorrectly which are

lies. I am not trying to make purchases I am trying to make payment in a secure

and timely manner which is no longer possible. I can trust that my payments ( no

confirmation # 's are given, I can take down names of reps and location but is

useless later ) are logged properly and that additional charges are not wrongfully

charged. I document all my calls and communications but they refuse to correct

the problem of just resetting my password to my account, but they try to not log my

credits/payments properly and charge fees while only given very limited access to

what is going on with my account claim it is for my protection. I need protection

from this bank bad if not illegal business practices. Do I not have the right to have

access to my account ( details/specific transactions, balance, credits/debits ) and

not solely depend on what I am told be a rep who says whatever but I can not

confirm if it is true and then discover the lied or did not notate my account or

process the transaction as they said they would.

Ultimately, someone used my Macy 's card to purchase an expensive handbag

XX/XX/2015. I did n't discover this until XX/XX/XXXX - I had n't received

statements for some time, so I logged in to check my balance. I found an

unexpectedly high balance at this time. Looking through the activity, I found a

purchase I did n't make ( a handbag for several hundred dollars, shipped to a

name/address other than my own ), which I reported ( or so I thought ) online. I

called back a week or so later, XX/XX/XXXX, to check the status and update my
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address, as the online address update feature did n't seem to be working. At that

time, I was told that online reporting did n't work and that no fraudulent activity had

been reported on my account ( concerning ), so I reported the incident to the

representative I spoke with and updated my address. Another month passed, and I

started to see my credit poorly effected, and I was receiving collections calls about

the account. I made multiple attempts to call to ask the status of the fraud claim,

but more often then not, I was placed on long holds or disconnected ( or both ). I

persisted and continued to try to contact Macy 's, and each time, was reassured, it

was in progress, and " these things can take ( x amount of time ) to resolve. '' Each

time I called, the time period forecasted was longer - initially 6 weeks, then 2

months, then 90 days. It seems that each time I called, I 'd have to tell the whole

story, as notes did n't seem to be taken down. Eventually, one representative

confirmed my address with me, and they still had my old address on file,

apparently, in parts of my account ( how I 'm to know which parts were updated, I

'm not sure - I had moved and informed them of my new address ... ).

My credit score has dropped approximately XXXX points and the issue remains

unresolved. I 've attempted to speak to supervisors, but these conversations ( if

not disconnected ) have led to no action. I 'm promised calls back and do n't

receive them. In the 15 or so years I 've had credit cards, my accounts have been

hacked a handful of times, and I 've never had to bear the brunt of it upfront. I ca

n't believe this is legal, and would love for Citibank ( the creditor responsible for

the Macy 's card ) to be thoroughly investigated.

We have been using CITI banks XXXX percent cash back card for several months.

Recently, we noticed a Fraudulent charge posted to our account, so we contacted

CITI about it. They recommended shutting down the card and issuing us another

card - which they did. We now are being told that it will take 2-3 billing cycles for
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them to post a temporary credit to our account. No other credit Card Company

operates like this with unauthorized charges. It seems to us that CITI is postponing

a temporary credit to our account in hopes we will still pay the Fraudulent charges.

This is just not right.

We have contacted them numerous times regarding this and have gotten

conflicting information. In the meantime, we have deducted the Fraudulent

charges from our payment.

We feel CITI should be investigated for their poor customer service practices.

We are considering ending our relationship with CITI.

I recently got married and requested a card for my spouse on my account. The

credit card company requested proof, XXXX documents. Drivers License,

Passport, Social Security Card ... Some reason, they did n't trust the documents

that were emailed to them. The put my account on fraud hold. After waiting for a

week, I told them to close the account. Now they think it was all fraud. I had and

account in good standing over 20 years with them, but I will not be treated like a

criminal. They will not close the account at my request.

Each year the XXXX and the law firm who is representing them harrassed me and

file diffrent claim against my bank account, by phone call and last week by the

involuntary lien which they put on my property.

On XXXX XXXX. XXXX, I received a letter from The Moore Law Group, a

professional Corporation who represent XXXX about payment agreement to make

a {$25.00} monthly for XXXX payments by XXXX of each month every month.

They sent me a contract to sign and Since then I have been paid the due amount

on time, each month without even one day late. The XXXX and their

representative never on XXXX served me or notified me, that involuntary lien were
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put on my house. About two days ago I received a letter from Registrar-

Recorder/County Clerk, to notify me notice of involuntary lien which was renwed

again against my house. What the XXXX and their firm did is a fraud, they never

told me that the lien was put on my house in XXXX when they asked me to make

monthly payment, they never told me that they will renew the lien.If I am making

payments, why withourt my knowledge they have to go to the court and renew the

lien.

Barclay is harassing me by sending me pre-approval offers nearly daily. I 've

called to ask them to stop and they either want a social security number or other

personal information to be able to process my request. I refuse to do that. They

also say it will take 8-10 weeks to process my request.

Hello My name is XXXX XXXX ; I am writing this letter as a complaint on

CapitolOne Bank. I have been with this bank for about a year, not as a personal

account holder but as credit card holder. I have XXXX cards from them the first I

received about a year ago at {$500.00} limit ; I have no problem with that one

because I always pay as schelude. The problem is with the second card I received

a few months ago at a higher limit. I make it a habit to pay my bills on time and

always add a few dollars more than the limit to keep my credit score at a decent

rate. This Bank has deliberatly been sending bad reports on me as if am not

paying them. The card in question ends in XXXX. Going back about four months

ago, I miss the due date by a day and called the customer service, they agreed to

drop the {$30.00} late charge but said I still have to pay XXXX dollars instead of

XXXX so the system would correct itself. I paid it and taught all was well. XXXX

months pass and I assume Iwas paying on time because of what was showing on

my computer screen ; I normally pay on the day my payment is due because I dont

have a steady job and ca n't predict what my funds will be around my due date. I

never considered the time of day I pay an issue, so when I see my payment being
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posted for the next day I considered that a bank issue. Customer Service never

explained that my payments were being counted as late and nothing on my screen

was telling me either, all I was seeing was the minimum amount and due date. I

missed the due date this month by a few hours and called customer service to

make the payment, the person told me {$60.00} I asked if the late fee could be

excused and he said yes just pay to XXXX owed which I did. The next day I check

my account and there was {$90.00} charge added to my next payment I called

customer service again and was told I owe this money because of pass late

charges, i asked why was it not being showed on my screen up until now, they

have no explination except that am behind on my payments and the its being

documented on my credit report. I have decided to stop paying them anything on

this card until someone outside of them looks at this situation. Am asking to please

investigate this matter quickly so I can assume my payments.

After several weeks of trying to work out the logistics of a return for defective

merchandise with a vendor and realizing that we were not getting anywhere with

them, I contacted Chase in order to dispute the charges with them on XXXX

XXXX, XXXX. I explained the issue and that the vendor had agreed that their

merchandise was faulty and that they would take back the item, however, we

would be responsible for expenses associated with the shipping ( it was a dining

table base so it was quite heavy and crating was necessary ). I gave all the

requested information as to dates, amounts, contact information for the vendor, my

contact info, as well as offered to send video documentation of the defective

merchandise. The customer service rep stated that a temporary credit would be

applied to the account and they would begin the dispute process. In XX/XX/XXXX,

when reviewing our statement, I noticed that this charge had not been applied, nor

had I received any written information regarding the dispute. I called and was told

that " for some reason '' the dispute had not been processed and was assured that
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it would be taken care of. It was a month later when I noticed that the temporary

chargeback had STILL not been completed so I began following up with Chase

regularly to find out why this was taking so long. After speaking with supervisors, it

became apparent that even though we had filed the dispute within the appropriate

timeframe, since Chase had failed to submit the claim in a timely manner and the

window for filing the dispute had passed. Over the coming weeks, we spent

considerable time following up trying to get resolution. We explained, and they

admitted fault, that Chase had dropped the ball and had not submitted our claim in

time, even though we had done everything we were supposed to have done. They

contacted the vendor who was still willing to take the table back, but were still

unwilling to negotiate costs associated with shipping, which was the reason for our

original dispute complaint. We were told that the timeframe had passed and since

the vendor was willing to work with us, Chase was going to close our case. This

whole experience was very frustrating. We did everything we were supposed to do

and the ball was dropped, not once or twice, but more than 3 separate times we

had to contact them for a resolution to a dispute which they had done nothing with.

The only time we received anything in writing regards to this was on XXXX XXXX,

XXXX when they sent a form letter with inconsistent information and implying that

we were going to have the charges that were never removed from the account

added back on to our next statement. As a result of Chase 's negligence in

handling this dispute, this has cost us thousands of dollars in time and resources

to get it back to the vendor in order to get some of the money returned. We are a

small owned business so this has impacted us. We would like Chase to be

accountable for the handling of this transaction and make it right.

Disputed a charge XXXX/XXXX/2016. They have not sent me a final letter

regarding this dispute though 2 billing cycles has passed. They claim that it 's not

final until 90 days has passed and my understanding is that the law mandates that
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the investigation be final by the EARLIER of two billing cycles or 90 days. I spoke

to XXXX supervisors at the credit card dispute dept and they advise me it 's not

final until 90 days.

I made a purchase through XXXX XXXX using their offer of credit with no interest

if paid within 6 months. The purchase was paid in full within the allowable time.

Payment in full was made in excess of 1 1/2 years ago then the account promptly

closed. The credit card was with Synchrony Bank. Recently I received a promotion

from Synchrony Bank referencing my account. When I called they stated that the

account was closed, but I came to realize that all of my personal information,

INCLUDING SOCIAL SECURITY NUMBER, remained in their data base. A

request to delete my information, especially my SS Number, was rejected by

multiple people at the organization.

I got an offer for XXXX Amex points after spending {$20000.00} in 3 months on the

Amex Business Platinum card. A week after receiving the card, Amex replaced the

card because there was an issue in their system with the card number. I then met

the spending requirement on the new card they sent me. The bonus never posted

because of a glitch in their IT system. I opened a case with Amex and I was told I

would get the bonus but I still never got it. ( The XXXX points I currently have are

from my other amex cards )

I purchased a homeowner 's warranty using my BarclayCard XXXX. When I

attempted to make a claim against the warranty for a broken washing machine.

After two weeks of phone calls and telephone calls to the company, XXXX XXXX

XXXX has yet to repair or replace the covered appliance. As a result I submitted in

writing a demand for the full refund of the purchase price for the warranty be

credited back to the credit card I used to purchase the warranty. To date there has

been nor response. I contacted BarclayCard and submitted a dispute for the full. I

also faxed over the requested documentation the needed. After 11 phone calls to
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Synchrony Financial NJ 080XX Consent provided

Amex MI 482XX Consent provided

Barclays PLC TX 774XX Consent provided
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Web 04/05/2016 Closed with explanation Yes Yes

Web 03/08/2016 Closed with non-monetary relief Yes No

Web 03/11/2016 Closed with monetary relief Yes No
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customer service, my account has yet to reflect the provisional credit amount

which means BarclayCard is still charging me interest on that amount. When I call

they refuse to allow me to speak directly with the person handling the dispute and

have claimed that someone will call me within 48 hrs.

On XXXX XXXX, 2016, I mistakenly mailed a check to USAA credit card XXXX.

The check was for {$2500.00} and was made out to XXXX XXXX XXXX. On XXXX

XXXX, I realized I had maybe made an error and had sent the check to USAA. I

called USAA credit card services and was told that they had not received the

check and would not cash a check not made to them. On XXXX XXXX, I called my

checking account bank, XXXX and was told the check had been cashed. After

going to XXXX I received a print of the front and back of the check and surely

enough it had been cashed by USAA on XXXX XXXX, although I had a credit due

from the USAA credit card of over {$100.00}. On XXXX XXXX, after calling USAA,

I was told that they could not issue me a refund until I called them back in 10 days.

The reason given was that they had to made sure the check was valid since it

came from an external source, although I had a copy of the cancelled check in my

hand. I was also told that they could wire the money to the bank that day, XXXX

XXXX, but I would need to pay them 3 % of the amount wired.

On XXXX XXXX, thinking that I had made a clerical error in my check book, I had

issued XXXX XXXX XXXX another check for for {$2500.00}. Now, USAA could not

return the check for another 10 days or more but could immediately wire the

money at considerable cost to me.

Translated that means pay USAA {$77.00} and they will wire the money

immediately or call USAA in 10 days and they will mail me a refund whenever.

I had to borrow money from my son to cover the second {$2500.00} check until my

husband arrived from his work the following day to issue me another check for the

same amount.
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I am very unhappy with USAA and will be cancelling the credit card as soon as my

money is refunded. I hope I have described the situation clearly. Thanks for any

help.

During the time my daughter was in college, I opened a credit card in my name

with my daughter as a card member. After my daughter finished college several

years ago ( she is now XXXX years old ) I allowed my daughter to continue to use

the card with the understanding that she was responsible for the charges incurred

on it. However, she accumulated a debt balance of more than {$10000.00}. At that

point, my husband and I decided to pay the card off and cancel the card. I called

the credit card company ( AT & T Universal Card ) and requested that they cancel

the card. I also decided to write them a letter requesting that they cancel the card.

I did not receive any further communication from them. Last year, 2015, I learned

that my daughter was still using the card and I was the primary card holder. They

were calling me about a late payment and I told them that I had requested that the

card be closed years ago. I further told them not to call me anymore regarding the

account. They tried to get me to charge fraud charges against my daughter. I told

them that in my opinion, I should be filing them against them since they ignored

my request to cancel the account after I paid them over {$10000.00}. They are not

going to get at my assets by using my daughter who was vulnerable and still is.

The currently has a balance totaling XXXX. My daughter is unemployed at the

present time, but I did not disclose this to them. I got the information from my

daughter today and contacted them about forgiving some of the debt and they

gave me the run around on the phone. I have excellent credit and so far that

account has not affected my ability to obtain credit. I have no intention of filing

fraud charges against my daughter. They committed fraud as well. They need to

be held accountable. I do n't know my rights under this circumstance but I am not

responsible for the charges to this card.
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1. On XXXX XXXX 2016, I made a phone call to American Express trying to ask a

question about my XXXX credit card, the automated system kept asking me

questions, and while I was trying to get connected to a live person, the system

asked me a question about if I need to speak to a representative, when I said " yes

'' it replied " I can complete the cancellation process over the phone, the following

disclaimer will be read to you, if you hang up before it 's complete, it means that

you 've accepted these terms and conditions of the card cancellation. '' 2. I made

another phone call within a minute and I spoke with a representative, I asked to

reinstate my account since I did n't mean to cancel it. He stated that once an

account is cancelled, it is impossible to reinstate it. I insisted that the cancellation

has occurred via the automated system when I did n't intend to do so. He claimed

that the only way to cancel any card with AMEX is via a live person. After I insisted

on the fact that I 've not spoken to any live person, he said that a supervisor will

call me in an hour.

3. I received a call from a supervisor that same day, she insisted again, that the

cancellation was done by me asking a live customer representative. I denied that

and insisted that the automated system has cancelled my account in error. She

offered me to open another account with American Express, since XXXX credit

card is going to terminate soon anyway. I asked to reinstate the account, or

otherwise I do n't need any other cards with American Express. She said that the

account can not be reinstated, and they 'll be happy to open a new account. I

declined opening new account and expressed my plan of paying the balance on

my card that has been cancelled.

4. I reached out to XXXX to explain the situation, they stated that they have no

control over American Express accounts, therefore I can just wait for the new
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This account was closed on XXXX/XXXX/11 with a XXXX balance and transfer to

collection agency without my knowledge and for no specific reason.
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I purchased something with my chase credit card. The merchant charged me an

additional {$180.00} without my permission. After speaking with Chase, they told

me they would send me XXXX dispute letters to respond to. I waiited for the

second letter but it never came. So I mailed the letter back to chase with all of the

requested documents. Two days later I received a call from Chase saying the

dispute was decisioned even though they did n't have my documents. Chase

based their decision off of a verbal promise from the vendor ( who fraudulently

charged me ) that their Terms & Conditions allow them to make such additional

charges. The Chase representative responsible for the case never even received

the actual Terms & Conditions from the vendor, per the representative. The Chase

representative said they only sent me XXXX letter, and then changed her story

and said they sent me XXXX letters. Then she said I only needed to respond to

XXXX of them, but that was only after the fact. Originally Chase told me I would

receive XXXX letters and to complete and return them both, XXXX of which was

lagging by 4 or 5 days, so I wanted to follow instructions that Chase told me to

comply with. So Chase never even gave me a fair review because they never

viewed my dispute statement or supporting correspondence documentation.

Ultimately I never received my merchandise be the vendor is saying I forfeited the

item because I did n't pick it up for 21 days while I was working with Chase.

Called Citi Bank to complain about a mix up on a payment, and they then reduced

our credit line. While we are no longer using the card, I still do n't want my credit to

show I 'm at my limit, and I asked them why they did it. They said it was

information from XXXX I checked my credit report from XXXX, and I found no

negative information. I called them back, and they told me the same thing again. I

ca n't fight with XXXX because there 's nothing to fight about, and I ca n't fight with

Citi Bank because they wo n't tell me what the problem is. I ca n't win.

My first statement from the company was sent directly to my husbands ex wife at
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Citibank FL 341XX Older American Consent provided
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her address instead of mine which was provided on the application for credit. I was

told by the company that this was a USPS problem but upon receiving the

statement from my husbands ex, it was sent directly to her with no yellow sticker

on the envelope & the USPS management not having anything on record.

Applied for a US Bank Credit Card and declined despite me having a FICO

SCORE XXXX

While reviewing my credit report I noticed Chase Bank was reporting on debt that I

do not recall. Therefore on XXXX XXXX, 2016 I sent a validation letter requesting

proof of the debt Chase claims I owe. They did not provide sufficient proof of the

debt and it appears to be verification.

ON XXXX/XXXX/16 I WAS MADE AWARE THAT I HAD A JUDGMENT FROM

CAPITAL ONE BANK ON MY CREDIT FOR {$6900.00}. I HAVE NEVER OWNED

A CREDIT CARD FROM THEM UNTILL XXXX/XXXX/16 WITH A CREDIT LINE

OF {$300.00}. I FILLED A POLICE REPORT FOR IDENTITY THEFT AND

FRAUD. I ALSO PLACED A DISPUTE WITH XXXX OVER A MONTH AGO. I

HAVE CONTACTED CAPITAL ONE MUTIPLE TIME TO GET HELP AND

ANSWERS. CAPITAL ONE REFUSES TO HELP.

Approximately 12 years ago I opened a credit card with Wells Fargo ( WF ). At the

time, and until I became aware of this situation, the card did not have a charge.

Approximately 7 years ago I attempted, and believed I had successfully, closed

ALL accounts/cards/services with WF. Two years ago ( 10 years after opening the

card ), I applied for a loan and found out I had a {$20.00} payment overdue on the

WF card. At the time, I had {$90.00} of rewards on the card. I spoke with the credit

reporting agency that notifies customers of their late payments who stated that, for

accounts under a {$25.00} late fee, they make no attempts at contacting the

customer. My fee was approximately {$21.00}. WF later stated they could not

apply my {$90.00} in rewards to the {$20.00} fee without my approval. Instead, WF
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U.S. Bancorp AZ 850XX Consent provided

JPMorgan Chase & Co. TX 782XX Consent provided

Capital One AZ 853XX Consent provided

Wells Fargo & Company CO 802XX Consent provided
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reported me to a credit bureau. The address on file was my old address which was

never updated because I had been told my card was closed. My email remained

the same. WF continued to send me statements, even after my card was closed,

and still have even to this day after MANY requests to have them stop. Non of

these emails contained the late payment because it was not money I actually

spent on the card, just a fee. Thus, I never became aware of the fee via email. Of

note, the emails require a 'customer ' to sign into an account to view the activity.

However, if you have closed your account, the 'customer ' in unable to do so, thus,

eliminating the possibility for the 'customer ' to gather a full understanding of the

email contents.

Two years ago, I spoke with WF and the managing supervisor assured me they

would reverse the report. WF has yet to do. WF will not release my {$90.00} in

rewards because they say the account is closed. This {$21.00} payment 90 days

past due is the only defect in my credit record. WF deceived me into believing : ( 1

) ALL accounts were closed when I initially tried to close everything ; ( 2 ) the card

was free without notifying me of the new card cost, approximately 6 years after I

had last used the card ; ( 3 ) the emails being sent were not a result of an open

account, rather an electronic bank glitch that continued to send emails. WF stated

I could not change this setting because it was an automatic setting that could n't

be changed unless I reopened the account.

The struggle with WF has been going on for approximately 7 years regarding

closing all of my accounts. I am still unsure as to whether my account is actually

closed as I still receive emails to this day. I have no way of checking on the card

because my account is closed. WF states they will not correct the problem

because there was not a bank error. WF has made many errors including not
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actually closing my accounts when requested, not allowing non-active customers

access to credit card information, coordinating collections efforts that do not call or

email customers with a balance of under {$25.00} in the event their physical

address is outdated, not correcting the issue when promised, not halting statement

emails, not providing a customer their reward points, and by not notifying a

customer of the increased fee.

Essentially, WF has created a system in which an inactive customer has no way to

follow-up on a 'closed ' card and make any necessary changes to receive the

necessary information regarding any mistakes or misunderstandings.

The actions WF has taken in remedying this situation have been extremely

negligent and have not been fixed. I had previously closed my complaint with the

BCFP because WF had assured me the problem would be corrected. I am

reopening the issue because WF has failed to do so and have email

correspondence supporting my assertions.

I need to clarify an earlier complaint that was filed ( Case number : XXXX ). My

lawyer incorrectly stated that that I had an account with Capital One that was

abused by defrauders. In actuality I had no account with Capital One. The

defrauders opened an account in my name, and had XXXX checks sent to me,

which they purported were from them. I foolishly followed their directions, opened

a checking account, and deposited the funds in the account, Thank you

I just noticed by chance that I had a hard inquiry on my credit report from Bank of

America. I did not authorize B of A to do any hard inquires. I spoke with a woman

in XXXX about my account that I had since XXXX. I asked specifically, will you do

a hard inquiry? I was told to please hold and when she returned she said, No sir,

we wont have to do a hard inquiry. I told her good, because if there had to be in
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Capital One CA 952XX Older American Consent provided

Bank of America CA 922XX Consent provided
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hard pull on my report, to forget it. I would n't take a increase over a hard inquiry.

She assured me that no hard pull would happen. I did n't see any on any of my

credit monitoring agencies so I thought everything was good.

Today, I happened to be looking at my credit report from XXXX and sure enough,

they actually did pull a hard pull. I am now getting the run around from B of A and

If they want their increase back fine but DO NOT leave a hard pull on my credit

report. I take this very seriously. I wondered by I have an XXXX with XXXX agency

and an XXXX with another yet XXXX has me at XXXX. I have worked long and

hard to have a perfect score and I am not going to be XXXX over for a small

increase on XXXX of my cards. I spoke with a representative and then with her

supervisor and they just keep telling me to call my credit bureau. I know it is a load

of XXXX and I want it removed from my bureau report, immediately. I did not

approve a hard inquiry nor would I jeopardize my credit for a stupid credit

increase, when I did n't need it anyway. No one in their right mind would take that

kind of trade off. I told t them to either produce the recording of my conversation (

which would prove, I said exactly what I am telling them ) or a written authorization

that I signed. Either way, unless they can prove to me that I approved this hard

inquiry, I will not except any thing other than, it being removed from XXXX. If they

actually have the recording, they will see I am telling the truth. If they do n't have it

then they must prove that they stated to me that, they had my permission to

access my credit report for a credit line increase. The burden of proof is on them

not me. If they indeed spoke a statement to me telling me they would have to do

an inquiry to do a credit line increase, please have them show a form letter that

they actually had to read to me. At that point I would have said no thank you. I

have been asked by many companies If I was interested in a credit line increase

and I tell them NO. Just for the fact I know how it impacts my credit score. Only a

fool would want a higher credit limit at the risk of a lower score.
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On XXXX XXXX, XXXX, I disputed a charge on a Wells Fargo ( WF ) issued credit

card for XXXX XXXX XXXX ( XXXX ). The purchase was made at a XXXX

affiliated store, XXXX XXXX in XXXX, Hawaii. On XXXX XXXX, XXXX, I called WF

Disputes Department agent XXXX who wrote advising me WF ruled the

transaction valid. In the WF letter, I discovered a XXXX return policy agreement

with my signature forged. The agent indicated on the phone he was on his third

day of training so I requested a new dispute based on his lack of experience but

primarily because of the alleged forgery.On XXXX XXXX, XXXX, I received a letter

from WF agent XXXX indicating the charge was valid because there was no return

credit given by merchant, despite the fact the merchandise was returned on XXXX

XXXX, XXXX. In his letter, the agent indicated I could contact him with questions,

however, I never received a return call from left messages. Therefore, I sent a

certified letter to WF requesting all documents provided by XXXX to support its

claim the charge was valid. WF Executive Office contacted me and indicated

remediation analyst XXXX would review my case and be in touch by letter. Once I

received that letter, I realized the agent took only one day from the date I was

contacted by phone to review 5 months of correspondence to decide the charge

was valid. The decision was once again based on XXXX return policy and no

issuance of a credit refund. Doubtful there had been a review, I contacted the

Executive Office and complained about the apparent lack of consideration of the

facts in the case.My complaint against Wells Fargo Financial Retail Services

stems from : 1 ) apparent lack of experience of WF dispute agents and no return

calls from agents, despite indication to call with questions 2 ) no consideration by

WF of misrepresentation of product facts by XXXX sales person or mention of

Federal Trade Commission complaint ( FTC reference number XXXX ) filed

against XXXX for breach of implied warranty of fitness. Wells Fargo only offered

an apology if I experienced any dissatisfaction with XXXX 3 ) no consideration by

Page 8214 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Page 8215 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Wells Fargo & Company HI 967XX Consent provided

Page 8216 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 03/17/2016 Closed with explanation Yes Yes

Page 8217 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1835775

Page 8218 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8219 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8220 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8221 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8222 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8223 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8224 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8225 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/05/2016 Credit card

Page 8226 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Billing disputes

Page 8227 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



WF of Office of Consumer Protection of Department of Commerce and Consumer

Affairs complaint ( case # : XXXX XXXX XXXX ) 4 ) no consideration by WF of

alleged forgery or police report ( Report # : XXXX ) for forgery filed against XXXX

salesperson 5 ) no consideration for my XXXX acceptance of XXXX XXXX return

policy ( had I been informed of or read XXXX restrictive return policy, I would have

walked out of store without purchasing ) 6 ) concerned all letters and emails have

n't been reviewed by WF, perhaps because not all documents were received ( this

concern is based on XXXX/XXXX/XXXX emails sent to email address provided by

XXXX in Executive Office but not received 7 ) concerned WF declaration the

charge is valid is based on XXXX XXXX return policy agreement ( which bears my

alleged forged signature ). WF apparently ignored XXXX refund offer, in a XXXX

XXXX, XXXX email to me, for any price difference on an exchange item. XXXX

XXXX return policy is apparently flexible and not set in stone as the company

seems to indicate in communications with WF ( a refund is no longer acceptable

as I have already purchased a bed from a different retailer ) 8 ) another concern is

the connection between XXXX XXXX XXXX and Wells Fargo. XXXX is XXXX

largest buying and marketing organization and Wells Fargo Financial Retail

Services is a preferred provider of consumer financing with XXXX ( from XXXX

website ). XXXX is associated with XXXX and the WF credit card on which I

purchased merchandise bears the XXXX label. Wells Fargo may be acting and

deciding on behalf of XXXX and its affiliated store, XXXX.

I used my american express credit card to pay for a bus ticket on XXXX XXXX

XXXX. The bus service provider did not provide the bus service and I could not

make my trip. When contacted the bus service provider ( merchant ) refused to

refund the amount paid. They offered to give me a " voucher '' for half the amount

of what I paid. That voucher had lot of restrictions and could only be used for some

very high priced tickets and was essentially of no value and I refused. I contacted
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American Express to dispute the charge. America Express agents repeated failed

to file the dispute correctly and kept filing the dispute under different categories

randomly. American Express keeps resolving the dispute in merchant 's favor and

keeps asking me to contact the merchant directly. I called and spoke to an

American Express Supervisor today ( XXXX/XXXX/XXXX ). Her name was XXXX (

Id XXXX location XXXX NC ) and she again asked me to deal directly with the

merchant. She conferenced me with the merchant and on explanation of the whole

issue the merchant asked me to send them the details in mail ( which I have

already done once ) and refused to say that they will issue a refund once done.

Even after hearing all this, American Express insists that I deal with the merchant.

I understand that a customer has a right to dispute when he/she has n't received

the promised service. American Express keeps sending me the copies of the

tickets sent by merchant. I never disputed the fact that I bought the tickets. What I

am disputing is that the merchant did not provide the bus service. Today in our

call, XXXX kept insisting that the merchant is not responsible for delays. I have

told them that my case is not of delays. In my case, the merchant did not provide

the bus service at all. They also say that the ticket was no refundable. I did not ask

for a refund because of change in my plans or anything like that. The merchant

can not not provide the service that I paid for and was willing to use ( also put a lot

of effort to use ) and then say that it was non refundable. The bus broke down less

than 5 minutes after departure. The driver lied to everyone and kept every one

waiting and no replacement bus was provided. Inspite of my many attempts, the

merchant has not answered this question and inspite of that Amercian Express

keeps finding in their favor. I lost the money that I used to pay for the tickets and

also lost my vacation time because I could not make my trip. I ask that American

Express respect my right to dispute in case of services not received and raise the

specific questions that have asked in my complaint with the merchant and answer
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those specific rather then just keep sending me the copies of the tickets I bought

and blindly siding with the merchant without providing any reasonable explanation.

This is a simple case of me not receiving the service I paid for.

thanks

I applied for a chase marriott rewards card the was supposed to come with a

XXXX bonus points after spending {$3000.00} in 3 months. Chase sent the card to

me and let me spend {$3200.00} dollars then 6-8 weeks after sending me the card

I was told I did not qualify for the bonus. I should have been told when I got the

card that I would not be getting the bonus or denied the card in the first place. I

was mislead and this needs to stop.

I have had a card relationship with Barclays for years. I went to use my XXXX

XXXX rewards card today and it was declined. When I called in I was told all of my

card accounts were closed and would not be reopened. I would like my account

reopened as I have done nothing to cause my account to be closed.

I 've always paid my bills on time and hardly purchase anything on it, I never let

the spending be higher than I can afford to pay monthly. My credit history and

score are very important to me.

Please contact me via email or through CFPB. Again, anything that can be done to

preserve my relationship with Barclays I would greatly appreciate.

I have never had an account with Capital One Bank USA NA yet they fraudulently

opened an account in my name and have been having XXXX of their other

subsidiaries, Capital One Services LLC send me payment notices. I have spoken

with and written to them yet they persist.

For the 3rd time in the last 12 months my Target Red Card was charged with a

late fee. In each instance, I was able to demonstrate that the payment arrived on
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the due date or the day before. This most recent occurrence my payment was due

on the XXXX of XXXX. I paid off the balance as I usually due each month. The

payment was scheduled online through my bank. When I received the next months

' bill Target was billing me for the late fee and a dollar or so of interest. Working

with my bank I was able to demonstrate that the payment arrived at the post office

at XXXX in XXXX TX where the bill is to be sent. When I called Target about this

they said that I should make my payment earlier because late fees are assessed

for payments that are n't processed on time. They 've agreed to remove the

charges again. Based on my experience it seems likely they will do this to anyone

whose check is received on the due date. If this is not grounds for you to

investigate please let me know. I believe it is fraudulent and actionable.

I applied for American Express Delta Gold Skymiles card ( account number :

XXXX XXXX XXXX ) back in XXXX XXXX, when it had a promotional offer of

XXXX Delta miles + {$50.00} statement credit towards Delta flight after spending

{$2000.00} in 3 months. I was about to book a ticket on Delta and called before

application to make sure I was eligible for the offer ( which was confirmed by Amex

phone representative, but original agent said {$1000.00} spending was required ).

Subsequently, I called after approval to double check the terms and was told I

need to spend {$2000.00} to be eligible for the bonus. A bit strange that spending

requirement changed, but OK. However, even after I spent {$2000.00} and waited

several months, my account was not credited with XXXX Delta miles. I spoke with

another Amex representatives via online chat function who said they will

investigate the issue, but have n't heard back since.

I finally just spoke with yet another Amex representative ( XXXX XXXX, XXXX )

and I was informed that my account is ineligible for the sign up offer because I had

a similar product several years ago and now all personal Amex credit cards have
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once in a lifetime signup bonuses.

I repeat that before I applied for the card and while I was satisfying spending

requirements I was told multiple times I am eligible for the sign up bonus. I feel

Amex was intentionally deceptive and outright misleading false advertising to

make me spend the required amount ( {$2000.00} ).

I request Amex credits my account with XXXX Delta miles are per sign up offer.

There were multiple opportunities to notify me that I 'm ineligible for the sign up

offer when I was inquiring about it a ) before I signed up b ) during the call to

double check spending requirements.

I conservatively value XXXX Delta mile at XXXX cents, so XXXX miles is

{$1000.00}.

Sincerely, XXXX XXXX

credit card reported lost and stolen last payment made on this account 8 years

ago XXXX literally holding me hostage by committing fraud themselves they keep

changing dates so the clock is reset again and again this acct should have been

removed from my report last year but they are changing dates they t do not

provide any bank payment docs too IREALLY NEED YOUR HELP

I have a Chase Credit card. I took advantage of a promotional offer to have 0 %

interest for a year. That worked fine. My minimum payment went toward paying

down my balance. When my promotional period ended, I took another amount w/0

% interest for a year. Now, a portion of my balance is charging interest, and a

portion of my balance has 0 % interest. They add the interest based on the higher

balance to that higher balance every month since my promotional period has
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ended. That makes sense. But, now when I am making my minimum payment,

they are not crediting any of my payment toward the balance bearing the higher

interest. Therefore, no part of my payment is being applied to the interest that I

was charged. They are crediting the entire minimum payment to the balance w/no

interest. This is causing my other balance to increase by the amount of interest

charged each month, plus I am now getting charged interest on the interest that

has been added each month. I have not been allowed to have any part of my

payment applied toward the monthly interest charge! I thought new rules existed

that prevented credit card companies from crediting your entire payment to a

balance with lower interest. Apparently Chase has found some loophole where if

your lower interest portion is from a promotional 0 % offer, then they only have to

apply an amount over the minimum payment to the higher interest balance. If all I

had was the XXXX balance that is in the promotion, my minimum payment would

be less then what it is for the entire ~ {$4000.00} balance on the account at this

time. I know this, because I only had XXXX minimum payment when I had ~

{$3000.00} promotional balance. I do n't understand why they would be allowed

now to apply ~ {$75.00} minimum payment entirely to a promotional balance of

XXXX {$1000.00}. You would think that they could only apply the minimum

payment proportionately to the balances. For example, Minimum payment =

{$75.00}, where {$19.00} is applied to the XXXX balance and {$56.00} is applied to

the XXXX. Then, any extra amount paid over the minimum would go to the higher

balance. Is it really true that they ONLY have to apply the amount OVER the

minimum payment to the balance with higher interest? If this is allowed, it should

n't be. Cunsumer beware of taking a subsequent promotional offer before your first

one is paid for!!

I walked into Wells Fargo on XXXX XXXX, 2016 and applied for a secured

business credit card. I deposited the {$500.00} that was required to secure the
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credit card and was subsequently approved that same day. I was notified that the

{$500.00} would be pulled from my account within 3 days and that I would receive

my credit card in the mail within 7 business days. It is now XXXX XXXX, 2016 ;

approximately 1 month and 15 days later and I still have not received my credit

card. I have called the bank where I applied, as well as customer service, every

single day since XX/XX/XXXX and I have received, literally, XXXX different

reasons why I have n't gotten my card. The bank has pulled the funds from my

account, however, they will not give me a date, or even an approximate date on

when I will get my card. I have been dismissed and belittled and I ca n't help but

wonder why. This is fraud and apparent discrimination to the highest degree. I

know that this has happened to other individuals and I am going to pursue this

situation to the point of a lawsuit. If anyone has experienced this same situation, or

any situation that has a hint of discrimination, or fraud, please post your

experience.

I have contacted you before in reference to wrongful interest charges on my

account. This has been resolved but ever since they re-opened my card account

they stopped sending me statements. I had no idea when my payment was due

until i received an email stating it was late and they would charge me a fee!

now i have been charged with TWO late payment fees that i was NEVER told

about. Top it off my min payment went from XXXX to XXXX to XXXX a month how

does it jump like that?!!?!

the promotion is supposed to be INTEREST FREE and i am getting billed for

interest as well!

i demand my fees returned and my min payment to be back to XXXX i can not wait

to pay this ridiculous bank off and never ever deal with them again worse
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customer service ever

Hello - I am hoping you can help me with an issue that seems to be spiraling out of

control. I have multiple credit cards that are owned/handled by synchrony bank.

My husband left a year ago and as a result my finances were severely impacted

and I missed a payment here and there on those cards. Some, however, I have

never missed. As a result, Synchrony began systematically canceling my credit

cards stating " serious delinquency, time since delinquency is to recent or

unknown, revolving accounts is too high, number of accounts with delinquency. ''

While I do not dispute that I have missed a payment from time to time, I do have a

MASSIVE issue with the fact that, at this point, Synchrony bank is single handedly

ruining my credit by continuing to cancel credit card after credit card, many of

which were COMPLETELY paid off. I have no idea what my recourses are at this

point, and I need some help/advice on what to do to resolve this snowballing

problem.

XXXX XXXX, XXXX Ref. No : XXXX Re : U.S. Bank National Association XXXX,

XXXX Dear XXXX XXXX : Thank you for contacting the Federal Deposit Insurance

Corporation ( FDIC ). The FDIC 's mission is to ensure the stability of, and public

confidence in, the nation 's financial system. To achieve this goal, the FDIC has

insured deposits and promoted safe and sound banking practices since XXXX.

The Dodd-Frank Wall Street Reform and Consumer Protection Act created the

Consumer Financial Protection Bureau ( CFPB ). Based on our review of the

issues you raise in your correspondence, we believe your concerns should be

referred to the CFPB for assistance. We have taken the liberty of forwarding your

correspondence to the CFPB at the address below.

Sincerely, Consumer Response Center Federal Deposit Insurance Corporation
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Division of Depositor and Consumer Protection XXXX XXXX XXXX, XXXX XXXX

XXXX XXXX, XXXX XXXX Fax number XXXX Consumer Response Center XXXX

cc/enc : Consumer Financial Protection Bureau XXXX. XXXX XXXX, XXXX XXXX

Telephone : XXXX Website : XXXX XXXX/XXXX/XXXX Dear CFPB, I cancelled a

{$5000.00} secured card with US BANK XXXX/XXXX/XXXX. Requested they

deposit my funds into my us bank checking account, they said they will mail in a

check which did not like them to do.

Still have n't received my {$5000.00} funds from this bank, and request reasonable

interest on my money for this unethical delay.

It was needed for a mortgage, and this was horrendous customer service despite

initially emailing the CEO.

Sincerely XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX Cell

XXXX XXXX XXXXXXXXXXXX XXXX XXXX to XXXX XXXX XXXX, I understand

that clarification on the amount due is important and I 'm happy to help with this. I

do see that you made a branch payment of {$530.00} on XXXX/XXXX/XXXX and

the account was closed. However, there were pending payments, totaling {$30.00}

on XXXX/XXXX/XXXX ( {$19.00} to XXXX and {$10.00} to Palazzo ) which were

presented while the account closure was processing. For this reason, the account

is closed with a balance and once the {$30.00} is paid the account will be

completely closed. You can make that payment online using these steps : * Hover

over Transfers & Payments * Click Pay a U.S. Bank Account * Select To account *

Select From account * Select Current Balance For information on how the closure

process will be completed once that amount is satisfied, you 'll want to call our

Cardmember Services representatives at XXXX. Representatives are available 24
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Capital One canceled my current Quicksilver Visa card because they claimed to

ha e shipped me a replacement card. I had never received the replacement card

and discovered my current card was cancelled when I could n't complete a

{$20.00} transaction. Nobody had ever contacted me to tell me the card was going

to be shut off and a replacement issued. Since I am a truck driver this situation

was unacceptable as I need my card on the road. I called into the company

received their explanation and was told a card would be overnighted to me. I was

skeptical but took them for their word. I then got a call back 15 minutes later

saying that I would not, in fact be receiving my card the next day ... Monday but

would receive it Tuesday. Tuesday came and still no card. When I called in again I

was assured that it was shipped and would arrive be Wednesday. However the

company could not provide me a tracking number which leads me to believe it was

never shipped.
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This account has been paid in full but has not been reported paid in full to the

credit bureaus. XXXX XXXX said the account has been updated. This is not being

reported. Please Help!

Today I logged into my XXXX account only to find out it showed a {$6400.00}

credit line ( with a {$0.00} balance ) from Kay Jewelers had been closed TODAY (

XXXX/XXXX/2016 ).

I have not received any correspondence whatsoever in regards to my card ( aside

from just having received a brand new card in the mail ) and as far as I am

concerned my account was in very good standing.

Upon reaching out, I was advised that they have a standard policy of deactivating

accounts that have not been used in a certain amount of time. Now this is

complete, absolute and utter XXXX -- they do n't reach out to the consumer, send

a letter advising that this is about to happen or anything -- they just simply close

down a credit account that has been active and in good standing for 3 or 4+ years.

Nobody from Kay was in any position to help me whatsoever or help fix the issue,

and now they 've not only lost a customer for life but they went ahead and shut

down a {$6400.00} credit line that I had every intention of continuing to use.

It is absolutely heinous to me that they have absolutely no requirement or

responsibility to the cardholder to advise them of something they will be doing that

can so negatively impact their credit reports. Moreover, the complete apathy from

Kay staff was disgusting.

This account has been paid in full but is not being reported to the credit bureaus

as paid in full. XXXX XXXX has been updated. But this account is not being
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reported. Why?

I am an Identity Theft Victim. My original FTC document was XXXX to CFPB on

XXXX XXXX, XXXX. My personal information ( SSN, Birthday, Address, Driver

License #, Phone # ) were stolen after I opened a phone number on XXXX XXXX,

XXXX at XXXX Store XXXX XXXX XXXX XXXX XXXX XXXX XXXX, CA XXXX

Sale person # XXXX The Criminal used my identity 1 ) Changed my address on

file at Credit Card company, fraudulently charged more than {$36000.00}. ( XXXX

XXXX {$12000.00}, XXXX 's {$4000.00}, XXXX {$7400.00}, {$1200.00},

{$1400.00}, CitiCard {$2000.00}, Macy {$1500.00}, XXXX {$1800.00}, XXXX

{$4400.00} ). Repeatedly asking for Credit Card replacement or new card after I

closed the previous ones.

2 ) Stole my phone number twice and pretended to be me for Credit Card Call

Back Verification. They also opened several lines with XXXX and charged

equipment.

3 ) Showed up at my address twice, first time waited for XXXX delivery to retrieve

XXXX XXXX that I did not request and the second time stalked at my place, either

waiting for US Mail delivery or tried to break into my now locked mail box.

On XX/XX/2016 received a demand letter for a delinquent account that I never

had.

On XXXX XXXX, 2016, I went to my local Best Buy store to make a payment on

my Best Buy Visa Gold account. I was advised at that time that my card had been

closed out and they could not take a payment from me. I then contacted Best Buy

by phone and paid off my account in the amount of {$300.00}, leaving a zero

balance.

On XXXX XXXX, 2016, I received an email from XXXX XXXX stating that my

account was 30 ( thirty ) days past due. I then contacted Best Buy to attempt to

straighten out my account and make sure this did not reflect badly on my credit.
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straighten out my account and make sure this did not reflect badly on my credit.

On Monday, XXXX XXXX, 2016, in response to my phone call, I received a letter

from Best Buy Credit Service stating that they are unable to change the

information reported to the credit agencies about my account.

I took out a credit card with XXXX XXXX, i was paying on promotional items and

defaulted on my payments after a few years and was being sued by a law firm, I

expressed to them that I had been paying on the promotional items that according

to my calculations were paid off, they said they would look at this matter and just

sent me a letter in XXXX ( not the language in which we were communicating )

stating they looked into the matter and balance was owed. still thinking this was

about the promotional item I kept fighting them on it. eventually we made it to court

and I brought all my proof of payments. it was there that I finally learned that the

balance owed was for a balance transfer that was done the exact month after I

finished paying off my promotional items. so I kept thinking I was paying on that

this whole time and never questioned the balance transfer. the credit card given to

me was not a visa/master it was just a regular department store issued card being

serviced by XXXX. when I asked the attorney representing them where and how

was this balance transfer was done, he was unable to provide me with more info.

never was I ever told this this was not the item that I had continuously fought them.

in the recordings I was never informed of this " balance '' transfer to have

requested proof of how this was done. was it over the phone? was it check

issued? and why would I be allowed to transfer another debt to a non XXXX credit

card?. since I was never informed of this I was not prepared for this in court.

evidently we lost the case and we are now to pay them the entire balance plus

filing fees. I want to request proof of this balance transfer and how it was done,

there must be a recording, signature, check issed something. i do n't know where

to request it from at this point. im attaching the statement they sent and some of
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the proof that was presented in court. i strongly feel this is fraud and would like an

investigation done. why did n't the collections agency ever bother to tell me this

was a balance transfer and not the promotional item i had so fully fought them on?

if there is any other information needed or questions please feel free to contact

me, or if you can direct me where to start with this.

my name is : XXXX XXXX, address at XXXX XXXX XXXX XXXX XXXX CA XXXX,

cell : XXXX. portfolio recovery assc llc accnt # XXXX email : XXXXXXXXXXXX

American express reported 30 day late payment on my credit report for XXXX

2015 and XXXX 2015, when I actually paid for both months on time and in full

balance. I requested amex to delete these inaccurate payments but got several

auto generated letter stating that it was not their fault. Even after they sent me

statements for the month of XXXX which showed a credit of {$38.00} so no

payment was due at that time due to the fact that i overpaid the account. For the

month of XXXX I made XXXX payments, only XXXX was posted on XXXX which is

way before the due date for the month, the XXXX payment was lost by them and

was not credited to my account till a couple of months later SEE ATTACHED

STATEMENTS SHOWING PAYMENTS RECEIVED ON TIME AND SEE

ATTACHE PROOF OF PAYMENTS MADE TO AMEX AND REMOVE THE

WRONGFUL LATES REPORTED FOR XXXX AND XXXX OF 2015

IMMEDIATELY!!

To Whom It May Concern : I applied for a " Bluebird '' Walmart Credit card

because the XXXX website offered more points on their Savings Catcher program

if you converted the points onto this card. A couple of months ago, I was having

some Fraud issues with my checking account, making it difficult to keep up with

the payments on this Credit card. They allowed me to charge over my credit Limit.

I called the bank for this Credit Card, Synchrony Bank on XXXX/XXXX/2016. I told

them I would pay {$130.00} on XXXX/XXXX/2016. They told me that this payment
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would bring my account into a " Good Standing '' status ; however, the XXXX,

2016 statement shows ONLY a {$60.00} payment on XXXX/XXXX/16, 2 days

AFTER I had made the payment on XXXX/XXXX/16 of {$130.00}! When I called

Walmart Credit card Dept XXXX on XXXX XXXX/XXXX/16, I was told that the

account was CLOSED due to having been over the credit limit AND past due (? )

My payment of {$130.00} brought the Balance back BELOW the Credit limit, and,

per Synchrony Bank would bring me OUT of a Past Due status.

Sincerely, XXXX XXXX XXXX XXXX

I am concerned that Chase charged me trailing interest/ Residual interest on a

balance that I paid in full.

I usually pay in full but noticed they have been charging me this type of interest

often even when the balance has been paid in full.

I have a past due balance due on my Kohl 's charge account. I made payment

arrangements, and after I made these arrangements, they still have me on their

automatic dialer system. They called me 2 different days, even after I told them to

stop calling my cell because I already made arrangements, and that I was getting

annoyed by these calls.

hi my name is XXXX XXXX, and I have been a customer of capital one for over a

year, I had my identity stolen, and I reported this to my local police department.

After viewing my capital one statements, I noticed alot of fraudulent charges were

on both of my credit cards that I hold with CAPITAL one, so I called to report these

numerous of transactions, I was told bye Capital One team members, that they

would do an Investitation, for 30 days and they would then refund me my funds,

however they only refunded a few fraudulent charges per card, after calling them

numerous of times, But still they have not refunded me for all fraudulent charges,

but they advertising zero fraud libility, this is false advertising, however Capital

One changed my credit cards numerous times after the fradulent activities had
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already taken place. This is totally not fair to me as their customer, to continue to

pay for these fradulent charges.Everytime I contacted them about these charges,

they told me that they would have a team member of their management to contact

me, but unfortunately no one never called me to resolve this matter I am very

upset with them, I am XXXX, and is not able to keep paying these fradulent

charges. I continues to make my monthly payment to them on time, so it would n't

damage my credit anymore than it has already.

Dear Citibank New Cardmember Services, I am on the " PRESCREEN & OPT-

OUT NOTICE '' list ; I have in fact already opted out from all further

communications from Citibank and other prescreened offers and miscellaneous

junkmail by having called XXXX.

However, I continue to receive these offers even after Opting Out. Please review

your records, and permanently and completely remove all my personally

identifiable information from all company and affiliated company records, including

my name, DOB, address, phone numbers, emails, and any other data or metadata

collected from me or my computer or my Internet Service provider.

Warm regards,

I have an account with paypal credit and missed last months payment. Currently I

am starting out in my career and trying to afford to live in XXXX XXXX and working

XXXX jobs to pay my bills. I am stuck in an apartment I can not afford and can not

afford the deposit to move to a cheaper place. So unfortunately I missed my

payment for paypal credit last month. I will pay it as soon as I get paid again but in

the mean time they have started to call my parents and harass them. I am XXXX

years old and have not lived with my parents for 12 years. They actually have had

huge financial struggles and lost their house that I grew up in and were forced to

move to North Carolina where they could afford to live. I have never provided their

information for anything relating to my credit. I do n't like to share this information
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with them because it would put too much stress on them since they are not able to

help me financially. So paypal calling them and telling them how much I owe has

them very upset. I do n't know how they got their information in the first place and

paypal straight up lied and told my parents that they did not have my contact

information. So why would they not have mine, even though that 's required to

even open the account I opened with them, yet they have my parents info which I

never provided with them. They keep calling them numerous times a day and it

has my parents and me very very upset in this already difficult time. I just want

them to stop calling and harassing my family that is incapable of helping anyways

and giving out my personal account information with out any permission. I will pay

off my balance it is just going to take me some time which I do apologize for.

Dear representatives of The Consumer Financial Protection Bureau, I hope you

are doing well in The State of Iowa.

I 'm writing to you because I would like to request your helpful cooperation. I 'm

experiencing some very serious difficulties with the Financial Institution " Citibank ''

and their credit card " My Best Buy Signature Master Card ''. I have been so

patient with them but I ca n't take my problems with this credit card company

anymore.

Last night, I called this credit card company for a fourth time. The person who I got

on the phone when I called was very rude and not helpful with my situation. I had

the same situation around 4 days ago when I called them to follow up.

I believe I have also been discriminated by them because I 'm a foreigner. I was

born in XXXX even I speak English very well but I have a little accent when I

speak English. Some of their representatives sounded very prejudist and probably

they are acting like this with me because I 'm a foreigner.

I have also tried to respond to Miss XXXX XXXX message and letter, I called her

telephone number that was provided in her letter sent to me several times and I
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have left several messages for her but she just does n't answer my voice

messages to talk about this problem that we have about the XXXX certificates that

were issued to me by the credit card company directly ( Not BestBuy ) XXXX

certificate was for {$10.00} and another XXXX for {$5.00}. I have also called her

telephone number that was displayed in my caller ID when she tried to call me on

XX/XX/2016 but she did n't leave me a message when she called me.

The company Best Buy also confirmed to me that was the credit card company

who issued me these certificates and not Best Buy Rewards.

Several customer service representatives promised me several times that a

supervisor of The Citibank Office of the President was going to call me to address

this issue. I was waiting for the phone call for many weeks.

Every time I called them to follow up, they just answer me with excuses and more

excuses. I got also many false promises that a manager of The Office of The

President was going to call me but nobody called me.

I do n't know why they say that they ca n't reach me. I always answer the phone or

I call back if they leave me messages. I 'm a professional lawyer, interpreter and

translator and I deserve to be treated with respect by the credit card company as a

good customer that have been of her credit card company Best Buy Visa signature

Card of Citibank All done concerning to this matter will be greatly appreciated. I

will be glad to send you records of my phone calls that I made to them trying to

reach XXXX XXXX XXXX.

Thanks.

XXXX XXXX

I received a letter from Citibank on XXXX XXXX, 2016 informing me that they had

closed my Citi XXXX credit card. The letter stated no reason as to why the account

was closed other than " we have a right to close the account '' nor was there any

number to call. The only way I can contact them regarding the letter was to send a
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letter to their XXXX XXXX in XXXX XXXX, SD. I then received XXXX more letters

within a week of the first stating that XXXX other credit cards issued by Citibank

had been closed also. Again, no reason was given. I have never had a single late

payment on any of the XXXX credit cards in the entire time I have had them nor

has any payment been returned ever. In addition, I had accrued {$1700.00}

rewards on my Citi XXXX XXXX credit card and now I am told I am not able to

redeem those rewards since my account had been closed. As far as I know, I had

not violated any terms of the agreement so I am entitled to those rewards. Those

rewards were earned while my account was open and in good standing. I sent a

certified letter to the Executive office dated XXXX XXXX, 2016 asking for a reason

as to why my account was closed and as to how I can redeem my rewards. That

letter was received by their office on XXXX XXXX, 2016 and signed by XXXX

XXXX. As of the date of this complaint, I still have not received a response from

Citibank.

In XXXX I entered into an agreement to settle my credit card debt with them for

less than the amount owed. I talked with them, we came up with a settlement

amount, which would be over the {$600.00} reporting amount for a Form XXXX. I

said that I would like to avoid that, and after calculating what the increase would

be, I called back and discussed the terms, asking and making sure that these

payments would avoid the Form XXXX After being told that the payment plan

would avoid the form, I entered into a settlement agreement and the payments

were made on XXXX/XXXX/XXXX, XXXX/XXXX/XXXX, and XXXX/XXXX/XXXX to

complete the terms. After completing the terms and payments, I assumed this was

settled.

On XXXX XXXX, I received a Form XXXX from Bank of America for a discharged

debt of {$670.00}. Concerned why I received that, I had to look up their number as

the customer service number did not help answer my questions. After calling a

Page 8354 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Page 8355 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America MI 498XX Consent provided

Page 8356 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 03/13/2016 Closed with explanation Yes No

Page 8357 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1829986

Page 8358 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8359 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8360 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



general number, I was transferred to XXXX that I was told set up the settlement. I

set up a dispute with them after explaining the entire situation, that I was very clear

and was told I would avoid the Form XXXX with my increased payment. I was told

it would take a week to process. At the end of the week, I called back, and was

told that there was no response yet, but a second dispute would speed the

process along. So I filed that one week after the first. I also asked to speak with a

supervisor, and XXXX XXXX called me back on XXXX/XXXX/XXXX at XXXX

XXXX from Bank of America.

I started calling more frequently, and was then told that the dispute process would

take 30 days That was not what I was originally told, and would not be expedited

like I was told the second time. Approaching the 30 day mark on my original, that

dispute was cancelled, and only my second one, filed a week later remained.

On XXXX, I received a call from XXXX XXXX from the Supervisor 's Office with my

reference case ID number. I called back after, and talked with XXXX XXXX. XXXX

XXXX told me my dispute had been closed and the Form XXXX would stand as

issued. I explained my situation again, and asked where I would go from there. As

with everyone I spoke with, I said I specifically stated my intentions, was told that

my payments would avoid the XXXX. I asked how to get a copy of the call, and he

said XXXX people set up these settlements to avoid this situation, that I was

mistaken. I again asked how to get a copy and he asked what he would hear if he

listened to the call. I again stated that my question was, setting up the payment

plan for the additional amount would avoid a Form XXXX. He said he could see

my original call when setting up, and he would listen to it. He sounded confident

that I was wrong, but would listen to the call and if there was a bank error, he

would acknowledge it and work to fix it. He said that he would put me on hold and

listen. After waiting, he returned and said he could hear that I was correct in my

recount of the call, and said that he felt the bank had made an error. He would
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look into what needed to be done, and would contact me towards the end of the

following week, around XXXX/XXXX/XXXX.

Today is now a week past that point, and I am getting closer to needing to file my

tax forms. I want this issue resolved. XXXX supervisor I spoke with asked what the

cost of filing with the XXXX would be? I feel now this is the attitude of Bank of

America. I set up the settlement with very specific and asked if what I was doing

would avoid this. Is there anything that I am able to do to remedy this situation?

American Express will not allow me to pay off my just-assessed {$75.00} annual

fee without first paying off the $ XXXX+ balance covered under a special 0 % APR

for purchases I have made. I was not prepared to pay that off until XX/XX/XXXX

expiration of that offer. While this 0 % rate does n't expire until XX/XX/XXXX,

AMEX tells me to pay off the annual membership fee, I have to first payoff all

purchases made ( {$4700.00} ). Further, they tell me I have no ability to allocate

funds from my {$150.00} payment just now -- toward paying off the {$75.00}

annual fee which is collecting XXXX cents in daily finance charge ; but AMEX

refuses to announce when a fee will be assessed, nor allow me to payoff the

{$75.00} fee in advance. I can not touch the annual fee even though, in writing,

telling them {$75.00} of the {$150.00} payment ( min. due {$47.00} ) I just made is

to be allocated toward the annual membership fee. Seems deceptive and a "

gotcha '' way for AMEX to collect XXXX cents a day until I can payoff my entire

balance. I thought the CARD Act allowed me to allocate payments how I see fit, for

any amount over the minimum payment due, to any bucket of fees or charges on

the card?

Citibank has asked me to " verify my information '' in order to allow me access to

my account online so that I can review my billing statements and pay my credit

card bills. As I am enrolled in their paperless billing, I do not have an alternative to

review and pay accounts. The information that is being demanded is information
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that does not exist : I do not have an ATM card, I do not have a Checking Account

and I do not have a PIN number with Citibank. When I have called in to inquire

about this issue, they asked me to wait on the line while they " deregistered '' my

account and instructed me to re-register. When I attempted to do I received

warning that my account was already registered and to apply for the replacement

of my Password and Username. When I attempted to do so I was first greeted with

a warning that my account was already registered and to change my password

with a challenge question. When I entered that system to change my password

and unlock my account, I was greeted with a warning that my account was NOT

registered and then asked to register my account. Following those instructions (

again ) gave the same message that my account has already been registered and

that I need to login ... which then promptly asked for the Account/PIN and Debit

Card numbers which I do not have.

In the mean time, interest, late fees, penalties and every other charge imaginable I

'm sure is racking up on my account and what 's more, I 'm certain that they are

reporting negatively to the bureaus. I 'm attempting to pay my bills, but their call

center and their website is preventing me from doing so!

Given the history of this bank abandoning Texas and continually practicing

negatively effecting business against me and others ( reducing credit limits to

balances ( increasing balance ratios ) losing customer information ( leading to

fraudulent accounts opened ) etc. I 'm not surprise, but certainly am at risk is

decrease financial capability because of either technological incompetence on the

part of this institution, or a concerted effort to hamper the financial well-being of

customers in Texas 's Low-Income Census Tracts.

In 2009 we had lost our business and were with out jobs we had XXXX large cc bill
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with chase bank at that time they would settle for short money but we did not have

any money for over 2 yrs we have pd the {$480.00} a month we recently called to

see if we could settle and finally get this behind us we were told that the only

settlement we could get would put a negative mark on our credit which we have

worked hard to get it to a moderate XXXX when the credit cards were active they

charged us 28 % interest rate we feel they have gotten there money over and over

know they see we can pay and they do not want to work with us to settle for a

lesser amount they had told us when we signed up they want to work with us but i

see refusing to give us an appropriate pay off figure with the threat of harming our

credit after it took us several years to get where we are to today is unethical

Synchrony Bank maliciously reduced the credit limit on my TJMaxx credit card in

XXXX from {$1800.00} to the balance owed, {$1100.00}. Synchrony sent me a

letter claiming they did this because they pulled my credit report and decided that

they needed to reduce my limit.

I have always paid Synchrony/TJMaxx on time, so there is no reason for them to 1

) lower my credit score by cavalierly pulling my credit report. And 2 ) by then

lowering my credit limit to EQUAL the outstanding balance, they 've further piled

on the damage that they initially caused to my credit score -- by even pulling my

credit report to begin with. I contacted them and requested that my credit limit be

restored to at least its original amount of {$1800.00}. On XXXX XXXX, Synchrony

sent me a letter denying my request for a string of vapid reasons.

Synchrony 's actions are just more of a bank getting away with XXXX chance to

ever get out from under a hefty credit card and interest cost debt. Please let

Synchrony know that they need to stop this hateful and greedy beating up of us

little guys.
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I signed for an upgrade to a 6 cylinder car from XXXX XXXX for an additional

{$140.00}, but I did not get a 6 cylinder car. They gave a 4 cylinder Corolla. I

asked XXXX for a credit to my credit card, but they refused. When I complained to

Penfed Visa, my credit card company, they refused to give me a credit without a

credit memo from XXXX.

I was charged {$1900.00} for XXXX theater tickets by XXXX. I wanted to look for

the prices for XXXX tickets to see XXXX, XXXX XXXX show on XXXX XXXX,

2016. I emailed XXXX and was taken to XXXX site. I saw XXXX tickets in the

XXXX but the cost was written within a range. I wanted specific information. In

order to find out the price of the tickets I had to enter my e-mail, name and

address and credit card information. When I saw the tickets would cost over

{$700.00} I quickly left the site without clicking the purchase button. To my surprise

I received an e-mail from XXXX thanking me for ordering XXXX tickets. No cost

was listed in the e-mail. I immediately tried to call XXXX but their phone was not

answered so I e-mailed them about correcting their mistake. I finally spoke to

XXXX representatives who said all sales are final and to sell the tickets on XXXX

or XXXX List. Since I did not buy any tickets I could not sell any. I went to my

Chase Bank online account and found I had been charged {$1900.00} for XXXX

tickets. I called Chase Bank Cardmember Services and disputed the charge. They

gave me a temporary credit on XXXX XXXX, 2016. I heard nothing more until

XX/XX/2016 when I received a call from Chase Bank saying they were charging

my card again for {$1900.00} due to information received from XXXX. They said I

purchased the tickets and Chase believed their statement. I do not want this to

happen to anyone else which is why I am fighting this illegal charge. I would

appreciate any help you can give me. Thank you.

I received an email in the middle of the night on XXXX/XXXX/XXXX confirming my

Bloomingdale 's purchase. I called first thing the next morning to inform
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Bloomingdale 's that I did not make this purchase. The purchase was made by

someone on the other side of the country. It is not XXXX/XXXX/XXXX and the

charge still has not been cleared from my Bloomingdale 's account. I have called

every 2 weeks to complain, submitted an statement of fraud, and done everything I

have been asked to do. I am furious. I feel like I have no power to get them to

clear us and they always give me a run around that it will be cleared by my next

billing cycle. I have been told that the department that investigates the claims is

back office and does n't have a phone number. Help!!! I have near perfect credit

and this is making me insane.

Synchrony Bank ( working for XXXX ) is not giving appropriate time to receive my

billing statements & for me to return payment before they are charging {$40.00}

late fees. Synchrony Bank customer service & their supervisor say that they are

only required to mail my bill 20 days before the due date, but it is taking 10 days

for me to receive the statement. Then, I mail the statement back with payment with

2 days of receiving it ( which is not always feasible if I am traveling or it falls on a

weekend ), and then they are taking up to 10 DAYS TO PROCESS THE

PAYMENT!! They seem to deliberately be delaying the process, and then THERE

IS NO GRACE PERIOD AT ALL before they charge a {$40.00} late fee on a

{$200.00} payment/installment. They have charged me {$120.00} in fees in the last

year and a half, and I have made every attempt to send my statement back within

a couple days of receiving the bill. Customer service was no help at all and said

they are n't even required to send me a statement?? I think they are intentionally

dragging their feet on processing payments to charge huge late fees!!

I 've had a credit card with Bank of America for 8 years. In the last few months I

was having trouble making my payments. I called in and requested assistance and

was told the assistance offered to me would make my payment hire. I then spoke

with an associate about a settlement and decided that would be something I would
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like to do. After agreeing to the settlement, I did more research on the topic to

make the best decision for myself then decided I would rather pay the loan in full

and keep the card and acct. I called in to cancel the settlement and to advise I

would like to pay in full. The representative repeatedly agreed that would be the

best choice. She later told me I could n't cancel the settlement. Her manager later

got on the phone and completed the cancel action in a few minutes. The next day,

my account was charged off. I advised I only canceled the settlement due to my

preference to pay in full. The representative told me she could put in a request to

reverse the charge-off and scheduled a payment for approx. {$6500.00}. I advised

I believe the full balance to more than that. She reassured me it was n't. I later

called back in and asked a gentleman to confirm my balance the previous

representative gave and he too told me the balance was approx. {$6500.00}. This

morning I called to request a status on the charge off and was advised I had a

balance of approx. {$1100.00}. I then got transferred and was advised of a $

XXXX balance. I walked her through my desires to resolve the account in full and

have the charge off removed and my card reactivated. She adjusted the payment I

have scheduled for XX/XX/XXXX to reflect the full $ XXXX but I still do n't know if

doing this I will still have a charge off on my credit report. I 've been a customer of

bank of America since I was XXXX/XXXX years old. I initially asked for assistance

and could n't receive any. Now, acquiring the funds to repay my debt has turned

out to be frightening and disappointing. I am currently in a charge off status. I am

out of XXXX dollars and have nothing to show for my ability to repay my debt.

Instead of securing a promise to pay for the payment in full, the agent decided to

charge off my account. I do n't feel appreciated as a customer and I do n't believe

Bank of America truly is interested in me doing the right thing. I can remember the

agent on the phone when I expressed my desires to payoff the account in full

asking me ... '' if you have money to payoff the account, why not continue to make
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I applied for a Citi XXXX + Rewards card and received a bill on XXXX XXXX 2016

but had not received the credit card. I called customer service where they kept

asking me for my card number and I explained I did n't know it because I never

received the card. The told me I would have to be verified and to send my drivers

license, social security and a utility bill to fax number XXXX and they would know

what to do and it would take 72 hours.

I called back on XX/XX/XXXX and spoke to XXXX who informed me no one had

even reviewed my documents call back, I also had to send a different utility bill

which I did immediately. I called back on XX/XX/XXXX and spoke to XXXX and

still my documents were not reviewed! I gave them a little more time and called

back on XX/XX/XXXX and spoke to XXXX who lied to me and said they had n't

even received my documents which I had been told they had. She would n't let me

speak with a supervisor and I asked for corporates number and she gave me a

bogus number. I called back immediately and spoke to XXXX who got me a

supervisor to speak with named XXXX, at this point I am so FRUSTRATED, he

was of no help except to say he would counsel XXXX.

On XXXX XXXX I called back and spoke to XXXX and then XXXX a supervisor

who told me he was typing in an IM and I would be verified that day, half the day

went by and no call. I called back and spoke to XXXX, XXXX and then XXXX,

XXXX was a supervisor in Fraud and extremely rude and I WAS NOT VERIFIED.

I got tired of calling ( although there are MANY others I spoke with ) and now they

are calling me because I got my lawyer involved, everyday they are saying

something new, your license was n't dark enough so send another fax, the utility

company would n't speak to us without you on the line ( I got them a letter ), I took

care of every issue but they waited and waited to tell me things. I told them all my

personal information had to be shredded when they were done with it.

I must have talked with XXXX plus representatives and supervisors all of which
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harassed me like I have never known!

XXXX was one of the last supervisors in Fraud I spoke to that told me after I spoke

to XXXX-XXXX people in the same day that said I was verified finally after two+

weeks they would send an email confirmation with a XXXX balance that they " do

n't do that ''! I got into a heated argument with her, she was off the chart rude and

out of line, so I wrote a letter to my lawyer and faxed Citi a copy and low and

behold the next day I got an email confirmation. BUT in it they state I will be

responsible for any charges???? How is this possible if I NEVER received the card

as I told them? I wrote to their ethics committee and their corporate office, have n't

heard back from either?

This company is bogus and handles client issues in a very strange and unethical

way. I fear for my identity being stolen at this point.

This account was originally a JC Penney credit card that was opened in

XX/XX/XXXX. Because of financial problems at the time I was unable to payoff the

balance of {$75.00} at which time GE Capitol assumed the debt and adding

additional fees. I do n't know how or why XXXX XXXX assumed the debt and they

are claiming the account was opened in XX/XX/XXXX. This original debt with JC

Penny is well over 7 years old but it still appears on my credit report.

XXXX XXXX XXXX - based in XXXX Over {$1600.00} collection amount on credit

report for a {$300.00} credit card since XX/XX/XXXX ; I filed bankruptcy in

XX/XX/XXXX and credit card company did not file a claim. I attempted to settle

debt for credit card limit {$300.00}. Debt collector attempted to collect XXXX % or

more of a card -- - not used/closed since XX/XX/XXXX. Predatory Lending XXXX

XXXX XXXX XXXX HSBC BANK XXXX XXXX XXXX XXXX XXXX, XXXX Open

{$1600.00} Account Details Last Reported XXXX XXXX, XXXX Collection Agency

XXXX XXXX XXXX Original Creditor XXXX HSBC BANK XXXX XXXX XXXX

Status Open Opened Date XXXX XXXX, XXXX Closed Date -- Responsibility
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Individual Balance {$1600.00} High Balance {$1300.00} Remarks Account

information disputed by consumer, meets FCRA requirements Creditor Contact

Details XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX, XXXX XXXX (

XXXX ) XXXX

This actually started in XX/XX/XXXX with our call to the company but it is

continuing now into XX/XX/XXXX. We called our Lowe 's credit card company,

Synchrony Bank to check our balance and to pay off any balance. While we were

on the phone we were told we did not have a balance. We used a credit card

statement with XXXX balance to call them. Once we told them we owed the

money and had a bill statement the credit card company rep told us again that we

did n't owe any money. She had the account number given to her off the billing

statement. We asked her to make sure she had the right account and to check all

of our accounts because we wanted to make sure there was no mistake and that

we had a XXXX balance moving forward. She said she checked all of the accounts

and that XXXX card was closed and that there was no balance on any card. At

that point let it go and took her word for it. After all, she was their rep and she had

looked at all of our accounts. We thought that our bill pay at our bank had paid the

last payment as planned and did n't worry about it any more. That is until we

started getting calls about owning them money. We checked our credit scored and

saw that they had now hit our credit score with at late payment. This lowered our

score. I called the credit card company today and went over all of this with them.

We asked them to pull the recorded conversation between my husband, myself

and their agent. I talked with XXXX different people which also included a

supervisor. They all said they did not have access to the recording and that we 'd

have to contact the FCRA to get this fixed. My questions to them is this, why are

we having to do all of this when it was them that made the mistake that caused all

of these problems for us when all we wanted to do when we called was to make
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sure we owed nothing on the card? We feel like the credit card company is taking

advantage of Lowe 's good customer through their mistake and it is unfair for their

actions to cause these problems. Our credit was excellent. Now it is not. Credit

card companies should be held responsible for their mistakes and the

consequences that affect their customers. Should they not?

XXXX XXXX, 2016 I made a payment to my credit card online. The balance

amount was XXXX. My payment was {$100.00}. I checked my account on

XXXX/XXXX/2016 to find the account overdrawn {$10000.00}. Bank of America

debit my account for {$10000.00}.

I called B of A customer service, was told they would submit the claim but it would

take 2 to 5 business days. I asked to talk to a supervisor, he repeated the same

words. Evidently it is a script they read from. XX/XX/2016 was a Thursday. Today

Thursday XXXX XXXX, 2016, B of A still has my money. How can I get my money

returned? Thank you for your help. XXXX XXXX

I have opted out permanently on the FTC site from credit card offers, however I

have just received one in the mail. I was hoping either you could help me or you

could point me in the direction of who could, in terms of filing a complaint, getting

this issuer to stop sending me offers ( they include no opt-out number in the offer )

and finding out how they were able to send me this offer when I 'm opted out.

Any help you could offer me would be greatly appreciated.

Thanks.

I have had a Chase Freedom card since 2007. My interest rate at the start was

XXXX My credit was bad, I was lucky to get a card at all. Since them they have

raised my credit limit three times, from {$4000.00} to {$13000.00}. I have made

every payment on time as proved by my credit reports from all the reporting

agencies. My last payment to them was {$9000.00} which left me a balance of

{$760.00}. My credit score is XXXX. When I asked them to lower my rate. They
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said no. I pointed out my payment history, they said I had the lowest rate available

at that time. On credit card sites, the highest rate listed for this card is 23.27 % I

and paying XXXX points ABOVE that. Usury springs to mind.

I recently pulled my XXXX and XXXX ctedit report and to amazement, I still see

this company name Synchrony Bank/ Walmart account displaying on my reports. I

have been disputing this account with credit reporting agencies XXXX and XXXX,

but it comes back " verified '' since 2014. I have also contacted the data furnisher

as well. They tell me account has been sold, but does not verify/ validate

ownership. Synchrony Bank is the company that is listed on my credit report with

XXXX and XXXX. No legal proof has been provided to justify the company name

being on my credit reports. I have requested information, documentation,

validation, and verification. Nothing ever gets accomplished, this company name

continues to remain on my credit files with XXXX and XXXX unjustly. It is a

violation of my federal rights under the Fair credit reporting Act and Fair Debt

Collection Practices Act.

I have contacted Barclays Bank Delaware on several occasions attempting to

resolve my consumer complaint regarding their handling of my credit card dispute.

I notified Barclay Bank on several occasions that I had no knowledge of a credit

account that was showing as charged off on my credit report. they continued to

report it as well as sold it to a 3rd party without initiating an investigation. In

addition after reporting the account to them no less than 4 times as well as

sending them written notification of dispute they continue to give the run around

and extend the time of their investigation. I have requesting immediate resolution

and have not received any such resolution. I continue to get the run around from

Barclays Bank Delaware in my attempts to resolve this matter. The representative

have cited incorrect sections of the Fair Credit Reporting Act in order to justify their

actions and treatment of this matter.
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A few months ago, I took advantage of a 0 % for 18 months balance transfer offer

from Bank of America ( BOA ) with a initial one-time balance transfer fee. I already

had a roll-over balance ( for purchases ) on the card. I 've been paying well over

the minimum payments monthly and my interest charges on the roll-over balance

have not decreased. I called BOA to inquiry about why my interest charges were

not decreasing and they informed me that all my payments were being applied to

the balance transfer and not the roll-over balance. I thought I was paying toward

the roll-over balance. This does not make sense because I performed the balance

transfer so I would not have to pay off that balance for a period of time ( interest

fee ). I asked if this could be adjusted and they responded " no. '' I would have to

pay the entire roll-over balance in full and eliminate interest. I do n't think this is

reasonable.

Under 623-15 U.S.C. 1681s, Section 623 ( a ) ( 8 ) ( E ) ( iii ) that references FCRA

611 ( a ) ( 1 ), that allows only for a 30 day period to answer the dispute/complaint.

This dispute/complaint was sent to you via the CFPB on XXXX XXXX, 2016 to

which the CFPB assigned a case # XXXX.

I expect an answer no later than XXXX XXXX, 2016.

I recently found out that I had a negative mark on my credit. I have excellent credit.

When I found out that Syncrony Bank/Sams Club had a collection on my credit I

did n't know why because I have a business account and it is fine. I found out that

they had opened an account for me with a small charge for a purchase I made, I

thought, on my business account. I never got a bill or notice or even a card in the

mail from opening an account. I went to Sams Club and they told me that an

account was opened and they had the wrong address. They had part of my

business address & part my home. But I do not ever recall even opening this
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account. They have advised me that it is fixed but it is not still. I need this resolved

as this is erroneous and completely inaccurate.

This account with hsbc still double report on my credit reports XXXX Is over 8

years that I made my last payment and they still reporting it. If they ca n't send me

a debt validation then take this off my credit reports. And they have XXXX as their

collection agency and they are reporting it too. It was paid in full to XXXX.

Office Depot Credit Plan has closed my account after " review '' of my credit report

from XXXX. Complaint made on them separately. Account was not late, had a

XXXX balance and paid as agreed since I have had the account.

I was a customer of Fifth Third Bank Credit Card customer when I was offered

Debt Protection in XX/XX/XXXX/XX/XX/XXXX when I was called by a

Telemarketer to purchase their Debt Protection Program.

Fifth Third Bank and It 's Successors and Assigns have violated Consent Order of

the United States Consumer Financial Protection Bureau Consent Order-File

XXXX.

Fifth Third Bank and Assignees, XXXX , XXXX and XXXX XXXX XXXX, XXXX,

have violated the CFPA Consent Order by not providing Redress for providing

Debt Protection Product that I have purchase after the trial period by telemarketing

that I have signed up for while my account was open with Fifth Third Bank.

Fifth Third Bank did in fact represent misrepresent the cost of Debt Protection to

me as described in CFPB Consent Order in File No. XXXX Points # XXXX, XXXX,

XXXX, XXXX, XXXX & XXXX.

Fifth Third Bank and Assignees, XXXX , XXXX and XXXX XXXX XXXX, XXXX,

have not provided Redress to me that the CFPB Consent Order requires because

my Credit Card was Charged off and sold to Assigns or Third Party that is XXXX ,

XXXX.

I HAVE A CITIBANK CREDIT CARD.TODAY, I WAS TRYING TO CONTACT
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HSBC North America Holdings Inc. CA 900XX Consent provided

Citibank NH 033XX Servicemember Consent provided

Fifth Third Financial Corporation FL 336XX Consent provided

Citibank GA 300XX Consent provided
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Web 04/03/2016 Closed with explanation Yes No

Web 04/04/2016 Closed with explanation Yes No

Web 04/01/2016 Closed with explanation Yes Yes

Web 03/18/2016 Closed with explanation Yes No
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CUSTOMER SERVICE. FIRST CALL WENT TO XXXX, THEN IN U.S.A., BOTH

WERE NOT CO-OPERATIVE AT ALL. THE CUSTOMER SERVICE IS

HORRIBLE, AL THOUGH I SPENT MORE THAN 30 MINS ON THIS CALL. I

WAS REQUESTING FOR MY ACCOUNT STATEMENT FOR XX/XX/XXXX BUT

THEY DENIED TO DO SO.CITIBANK HAS NO RESPECT FOR CUSTOMER

synchrony bank continues to report an erroneous account that does not belong to

me on my XXXX and XXXX credit reports. they sent me copies of statements

showing my name and address. I requested a copy of the credit card agreement

showing my signature where I agreed to open an account with old Navy. I never

opened nor used this account. it continues to damage my good credit.

Discover claims to offer " price protection '' guarantee in which they reimburse you

the difference for an item if a lower price for the item is found within 90 days. I

purchased an Apple Watch from the XXXX XXXX for full retail price of {$400.00}.

Just a few weeks later, numerous big retailers such as XXXX XXXX for {$100.00}

less. I made my purchase using the Discover Card, thinking that I 'd be covered in

such a case, as promised.

After weeks of mind-numbing waiting on hold, resubmitting the same documents,

and being told contradictory information, Discover ultimately declined to honor

their price protection guarantee. I provided receipts of my original purchase, along

with evidence of the new lower price. In fact, the newer lower price has been

everywhere, so it would n't take more than a Discover employee bothering to take

a look.

Customer service is of lackluster standards, and as someone who uses services

from numerous other financial institutions, I have a lot to compare to. It is near-

impossible to reach a customer service representative who is willing to help you at

Page 8466 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Page 8467 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Synchrony Financial MA 014XX Consent provided

Discover NY 112XX Consent provided
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all. Nearly all of them will claim that they can not help you on your issue, but wo n't

bother to transfer you to anybody who can. Or will even incorrectly transfer you to

further waste your time.

Previously, I submitted a complaint about my American Express card. My money

was lost in a balance transfer, XXXX XXXX, 2016. Please refer to CFPB Case

number : XXXX. American Express has had time to research the issue, but no one

has phoned, written, or otherwise informed me of any updates on my situation.

In short, I requested a balance transfer from my AMEX card to a XXXX XXXX

credit card. The money never showed up in my XXXX XXXX account and I was

given the run around each time I called and spoke with AMEX representatives.

The company responded to my complaint by saying they needed 45 days to trace

the funds. Why has n't anyone been in touch with me?

Electronic funds do n't get lost. American Express is responsible for sending funds

to a bank that claims that they do n't accept electronic balance transfers.

Scam Committed by PayPal I feel I was wrongly signed into PayPal 's Credit

Service. This seems to be a delayed payment for 6 months I scammed into, when

I could 've easily paid the entire {$150.00} transaction on XXXX XXXX, XXXX,

paid through my debit card. That 's exactly what I thought, that I was paying

through my debit card. Today, a male from PayPal collections called me, stating

that I currently owe {$180.00} for non-payment. He said they 've been sending me

correspondence on this. I did finally find ONE email, stating that payment was due.

However, I felt I did n't need to read ANY of today 's many emails from PayPal,

which were pretty much advertisements - I thought the transaction AND payment

had been completed through my debit card last year. While I was talking, the

collector tried to interrupt me several times, but I continued talking anyway,
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refusing to acknowledge his " collector '' tactics. I finally told him I 'd investigate my

bank account and call them back.

I called my bank ( XXXX XXXX, XXXX ), and sure enough, NO payment of

{$150.00} was paid through my account on XXXX XXXX, XXXX.

I called PayPal Collections ( XXXX ) back on XXXX XXXX, XXXX XXXX PST and

spoke to a XXXX. I told her the same thing, that I was wrongly signed into PayPal

credit. I told her that I only wish to pay her the {$150.00} transaction. She said, "

We 're Collections, and I can give you a REDUCED late fee. '' I replied, " I never

signed up for PayPal Credit. I 'd like to file a complaint with Consumer Financial

Protection. '' She asked, " Do you want their address so you can write them? '' I

replied, " No, I can file the complaint online. '' After that, the call went silent. I

believe she put me on hold or mute.

I over paid my wells fargo at XXXX XXXX XXXX XXXX XXXX CA XXXX credit

card by {$60.00} dollars 5 months ago I 've called wells Fargo at least 10 times

they said they need to send a paper for us to sign to be able to receive my money

back every time I called they tell me to wait for 15 days nothing comes on the mail

.I have asked for my money to be deposited into my account but wells Fargo said

theres no way it can be deposited into my account

Discover reduced my credit limit by {$1000.00} as soon as I paid the balance down

{$1000.00}. This despite having an excellent payment history with them.

I received a credit card offer in the mail and I went online to apply. The application

also had a space to enter balance transfers. I put in XXXX cards info. After

completing all I got was I will be a response in the mail. When I received my card

there was NOTHING saying anything about the transfers I entered.Searching the

letter with my credit card attached, I ca n't find what credit limit they gave me.
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Wells Fargo & Company CA 923XX Consent provided

Discover OR 972XX Consent provided

Fifth Third Financial Corporation GA 301XX Consent provided
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Web 03/18/2016 Closed with explanation Yes Yes
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When I see that it 's XXXX which would not cover both transfers after realizing the

transfer fees would put me over my limit. They had enough information to know

what limit I needed. I had no clue that the info on my card was being processed as

I thought it was part of the application to determine eligibility and limit. I called after

receiving the card and asked that only XXXX of the cards be transferred. I gave all

the info to process my highest interest card.A couple of days later I emailed asking

why the transfer was not showing up. It took 3 days to finally get a human on the

phone. I was asking about the transfer I called in. I was told it was request the

transfer was being sent to my house.?? I asked her what a balance transfer was

and she told me then I asked then why and what part of the transfer was being

sent to my home. She was not making any sense. After that I talked with a VERY

rude guy named XXXX. He said the transfer I called in was no good and would not

be processed. He kept going through their legal jumble about it takes 2-4 weeks to

process.I have done transfers before and they only take a1-2 days.I gave him the

info and sure enough it was done in less that 48 hours my cc was paid. BUT XXXX

giving me wrong info told me to keep making payments, so I made the payment

the same daY to make sure it was paid. This caused 2 payments to go thru and I

now overpaid the bank. In the mean time the 2nd transfer I put on the app gets

processed with out my knowledge and forces me to be over my credit limit.

They intentionally give false and misleading info and failed to give me enough

credit to cover the transfers I put on the app. I do not find this out untill after it 's

done and too late.I tried to get them to cancel the 2nd transfer but they refused. In

my opinion they have committed fraud. The charges have put me over my credit

limit and subject to penalties which include loosing the zero % offer that I signed

up for.

I opened an American Express corporate card account in XXXX XXXX. The card

has no annual fee however I enrolled in AMEX membership rewards program and
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paid an annual participation fee of {$75.00}. I also paid AMEX a fee of {$39.00} on

XXXX occasions to " reinstate '' previously issued points. Since opening I have

accrued approximately XXXX AMEX points with a value of approximately

{$2800.00} ( XXXX point = {$0.00} in purchased travel ). In XXXX I was contacted

by American Express regarding suspected fraudulent use of my card by someone

in another state. I confirmed that the charges were not mine and American

Express replaced my card. I was promised that everything including my rewards

membership would stay the same, however it appears the new card was not

enrolled in membership rewards at that time. Since that time I believe I earned

approximately XXXX AMEX points however these were not credited to the new

card. When I tried to use my points I contacted American Express and they

informed me that I have XXXX point balance and they are unable to reinstate my

points. This appears to violate zero Liability for fraud guarantee from American

Express. My card replacement occurred due to fraud through no fault of my own.

American Express zeroed out my point balance after I paid them over {$1000.00}

in fees just to maintain my points membership. My account has remained in good

standing the entire time. Please help reinstate my membership rewards points

XXXX lost from XXXX and XXXX from mid XXXX until now.

Best Buy included a Debt Protection Fee in my statement. This is something that I

did not ask for when I made my purchases. I caught it on the first statement but

there may be many who do not notice the fee. I called the number on the

statement and spoke with a customer service representative. I asked them to

cancel the charges. She stated that she would and started to end the call. I asked

if the charge was going to be taken off my current statement. She stated that she

could not do that but would ask for a refund. Best Buy adds additional charges,

makes you call them to cancel and tries to avoid removing the charge. They

should not be able to automatically charge these debt protection fees without
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authorization from the consumer.

My latest statement from Bank of America for a XXXX balance total was

{$4500.00}. The due date was XXXX XXXX, 2016. I paid this amount in full on

XXXX XXXX, 2016. Then received a new statement stating that I owe {$32.00}. I

do not understand, nor do I agree to this practice. It is completely non-transparent

to the consumer. When you receive a bill stating total due and you pay that total

prior to the due date, that should be it. Done. Instead, credit card companies send

you another bill. Why is this allowed? I contacted customer service, spoke with

XXXX today, and she said they could credit me {$16.00}, meet me half-way. but I

would still need to pay the {$32.00} in XXXX and then on my XXXX statement I

would see the {$16.00} credit. I intend to close my account so how will I receive

the credit of {$16.00}? It 's stupid. And essentially she said that my credit score is

affected if I do n't pay. I paid my bill in full as required via the statement they

calculated and presented to me and I did it prior to the due date they provided me

Nice. The same thing is happening on my XXXX XXXX credit card account.

XXXX?

Today on XXXX XXXX, 2016 @ XXXX XXXX I received a phone call at my work

number from a representative of Discover Card named XXXX. She is calling me

because I have not made any payments on my Discover Card since XXXX 2016,

and I informed her that I had turned the account over to a management company.

She asked me if they were a credit counseling agency or a debt consolidation

agency. My response was " they do both, and I do not wish to speak with you

further because I contacted your office in XX/XX/XXXX to try and help me lower

my payment or rate and you refused to do anything at all '' and she stated " I am

sorry about that but now that you are behind we have things that we can offer you,

however if you are working with a debt consolidation company we absolutely do

not work with them we do not consolidate our debts and we will hire an attorney to
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come after you if the debt goes into default and the consolidation company offers

us a settlement which we will take and then have the attorney come after you for

the rest of the money owed at which point your credit will be ruined. I am angry

with this attitude. I was a loyal customer who paid on time, and I attempted to

negotiate with each of my credit accounts when I realized that my income was

being adjusted temporarily. They all refused to work with me in any way Discover,

XXXX XXXX, XXXX, and XXXX. Now that I have updated my contact information

with the phone number of the XXXX XXXX XXXX management company

everyone including Discover is calling me at phone numbers that are not longer

listed on my account. I want a letter of apology from Discover card for their

unfriendly attitude with consolidation debt companies, and an acknowledgement

that they will work with them on my account! Discover can provide you with the

date and time of conversations that I had with the credit representatives in

XX/XX/XXXX where I tried to communication with them of upcoming financial

burdens and they absolutely refused to offer anything prior to my credit becoming

ruined. I believe I was being a responsible consumer, and Discover showed

prejudice and turned their backs and now are threatening me with intimidation

simply because XXXX XXXX XXXX may not offer them all they money they want.

I have requested information regarding my credit card account being abruptly

closed and I was contacted by a representative stating that my dispute would be

resolved and I have never heard back from this representative. I am eager to

resolve this matter as it is reporting negatively on my credit report.

We are currently past due on our payment to chase card services.

Their collections and past due department has been calling us between 1 and 3

times a day on both my office line and our cell phones. The only reason we know

that it is chase is the callerID information and a google search of the number. (
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Wells Fargo & Company GA 303XX Consent provided

JPMorgan Chase & Co. LA 708XX Consent provided
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XXXX ) On the cell phone, the automated dialer hangs up without playing any

message or hangs up on the second or third ring. ( I 'm pretty sure that it 's

hanging up on the 2nd ring, and the variance is from the cell network ) In the case

of the office number, their automated dialer allows the phone to ring exactly one

time before hanging up, and disconnects the call 100 % of the time if answered

instantly. ( I programmed the office phone system to answer that number

immediately and connect to my desk via a conference call. they still drop the call

within a few seconds. ) At this point, I just want the calls to stop.

The office line costs us money for each call, so I called the number back at some

time between XXXX XXXX and XXXX to notify them that the dialer was not

working and request that they remove the office line from the contact list.

They did not remove the office number.

I called the number back for the second time on XXXX XXXX at XXXX/cst to

request that they fix the dialer, and informed them that If they did not remove that

number from the call rotation I would be filing a complaint for failure to honor my

request.

Like many USAA members, last fall I received an email offering a {$200.00}

statement credit if I would open a new USAA MasterCard account before XXXX

XXXX, 2015 and make XXXX purchases by XXXX XXXX, XXXX. My credit rating

is well over XXXX, and I get lots of credit offers, which I usually ignore. This XXXX

got my attention since it was a decent bonus, and was sponsored by, and came

from, USAA. While I certainly did n't need another card, I took the bait and applied.

I met ALL of the requirements in a timely manner, but after many months my

{$200.00} credit never showed up.
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After XXXX unproductive, yet lengthy, phone calls to USAA, I finally received a call

today explaining that the card I applied for ( by clicking on the button in the email!!

) was not the 'correct ' card to get the promo credit. Apparently I was issued a "

Cash Back '' card, not a " Reward Points '' credit card.

I have printouts of the offer email, and the fine print, and the screens used to apply

for the card. I have supplied these to USAA via email. The card I have in my hand

looks just like the XXXX in the offer email. If I did not apply for the 'correct ' card, it

is because USAA 's online system took me to the wrong place to apply.

There is no dispute at all by USAA that I met all of the requirements to 'earn ' the

{$200.00} credit ... .simply that I was n't issued the 'correct card. ' This is USAA 's

mistake, not mine ....

The young man on the phone today played the 'there is no one else to escalate

your issue to ' game when I told him his 'final resolution ' was ridiculous. That in

and of itself is completely unacceptable and well beneath the dignity of the USAA

organization.

Macy's/DSNB is reporting the DOFD incorrectly, and has XXXX Charge Off dates

on my XXXX and XXXX credit reports XXXX

I filed a Chapter XXXX Bankruptcy and it was discharged in 2010. Wells Fargo

was included and they continue to report currently, damaging my credit every

month.

I applied for a citi prestige card on XXXX XXXX based on a XXXX ThankYou

points after spending {$0.00} promotion on citi site. When I received my approval

letter, it mentioned about {$3000.00} spending within three months. I contacted Citi

via secure message about the discrepancy. I received a reply that citi is aware of

this incidence and is investigating. Since then I have called several times and sent
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public response
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several secure messages but I keep on getting the same reply. It has been more

than three months now. I contacted citi card including citi bank CEO XXXX XXXX

XXXX XXXX on XXXX XXXX. I received a call back from citi and a Secure

Message ( SM ) confirming that the points will be credited to my account by XXXX

XXXX. I did n't receive the points or any communication until XXXX XXXX. I

contacted Citi card on XXXX XXXX. I received a message that did n't make any

sense. It was referring to events outside of the issue and with no relevance to me.

On XXXX XXXX, i contacted XXXX XXXX. This seems to be a scam orchestrated

by citi card. I am not alone. Many customers have been affected by this and citi is

giving a run around. I have attached my correspondences with citi for your

reference. Now, I am filing an official complaint.

Message From : meXXXXom Subject : Thank You Points Spending requiremen

Date : XXXX XXXX, 2016 XXXX EST We understand the importance of prompt,

accurate assistance, and we apologize for the incorrect information you received.

The resolution regarding the promotional offer to earn XXXX bonus points if you

spend {$0.00} that was posted in error was scheduled to be corrected by the end

of XXXX. Unfortunately, this has been delayed and the bonus Thank You points

will post to your account of the end of XXXX. We apologize for any inconvenience

this may have caused.

If there is any way we can be of further assistance, please feel free to contact us.
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The credit card did not belong to me ; it belonged to my husband.
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We applied and were approved for a credit card through XXXX XXXX XXXX card,

provided by Citi. We were told that we would receive certain benefits such as

improved boarding position and free checked baggage. When we used the card to

purchase flights/book travel we still were charged for our checked bag and were

not given the improved boarding status. The flights were purchased almost a

month in advance and the bags were paid for at the airline kiosk with the XXXX

XXXX XXXX Credit Card. When I brought this to the attention of the credit card

company and the airline, both redirected me to a refund website which was not

particularly clear about the information required to receive a refund. The website

asked for a " document number '' which could mean an itinerary number,

membership number, credit card number, how are you to know? Once I figured it

out ( number found on the credit card statement ), I filled out the required

information on the website and was told that my application would have to be

manually reviewed. I had to do this twice, for the bag that travelled to and back

from our destination. We 've flown since and I assume that I will have to go and file

for these refunds individually. What is frustrating about this, is that we receive our

reward miles ( as promised ) but the other benefits with upfront costs seem

deferred until you the consumer takes further action. Why must a consumer take

additional action to realize certain advertised benefits while other benefits such as

airline miles are awarded using the same information? I could not receive nor use

my airline miles without providing my XXXX XXXX membership number. Why

then, when I provide my membership number to check into a flight and pay for a

bag service at an XXXX XXXX point of sale at the same time, using their XXXX

XXXX Credit Card, do I not receive the other benefits associated with the card. It

seems to me that when I provide my membership number and present my card at

the XXXX ( as well as in person when I hand over my bag for check-in ) I should

automatically receive the benefit stated on the card ... why all the additional
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hoops? I wonder if this is a method of taking in revenue that hinges on a customer

not paying close attention to their benefits. Furthermore, by providing some

benefits, it creates an illusion that the XXXX and Credit Card company are

behaving " above board '' by giving you benefits, when they are not actually

awarding the customer all of the promised benefits as stated in the credit card

application.

A gentleman called my Granddaughter demanding she pay for a debt that she was

n't sure even existed. He threatened to have her taken to jail the next day. She

panicked, having XXXX small children. Called me to help her pay the amount of

{$3500.00}. I had her tell the guy to call me, when we spoke he was very

persistent. He would n't accept a personal check as payment, and had to be paid

right now or she would be placed into jail, and he would take the house away from

her. I 'm an elderly lady and was very scared for her. I decided to give him my

credit card info because he scared me, and I was worried for the safety of my

granddaughter and grand babies. I asked him to fax me the documents to prove

that she indeed owed this money to somebody. He refused to send me any type of

receipt. I then called the credit card company to cancel the transaction, the lady

said I caught it just in time. That they would n't release that amount of money right

away so I was assured the payment was stopped. The following day he called

screaming at me for canceling the payment. He said to just give him {$500.00} and

he 'll go away, he refused to send me any paper work so I had proof. He has

damaged my soul, I 'm scared that this can happen again and to keep your family

from harm you do what ever it takes. It 's sad that people take advantage of

others.

I then received a document from the credit card company saying that they have

charged my account. This man that strong armed my account information from me

turned out to be a scammer. Please will you look into this. I 'm living on a fixed
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income and do n't know what to do. I thank you much XXXX XXXX

I have a Care Credit Card. I have called the company several different times since

2012. I had a XXXX and was late on some of my payments. I called them to find

out what options I had to get back on track since I was off work going back and

forth to doctors to see what exactly was wrong with me. It took a year to find out

that I had actually had XXXX strokes. In this time frame, I was not using the card

for my doctor bills because I have insurance. But to make a long story short, I

have paid all my promotional balances off according to my online statement.

Today I called them and the representative tried to tell me I have an old

promotional balance of like {$4.00} and then something about a balance of

{$200.00} that is being charged interest. There is no open balances on my

statement. The total amount of {$2200.00} is marked as unpromotional balance -

which means interest on top of interest. No one can explain any of this to me. I

have not been able to get anyone to help me resolve this issue since 2012. I am at

my wits end to get this resolved. I do n't feel like I owe this but when I spoke to a

representative and tried to get help I was informed by him that his supervisor told

me to call XXXX. I called that number and it is to a debt collection agency or

company to like consolidate debt and get on a monthly payment plan or

something. I just want every one else that is considering getting a Care Credit

Card to refrain from doing so. It is definitely not a reputable company.

I was automatically charged XXXX for a XXXX policy that I did not renew. The

computer the policy was on no longer works. I would not renew a protection plan

for a computer that does not work. I called the XXXX to get the charge off but they

only gave me {$15.00}. They told me I had to cancel in 30 days but I never

renewed the policy.

I did a balance transfer using promotion checks on my Chase Freedom Card. I

was told by the rep that the monthly payments would amount to approx. {$100.00}.
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Synchrony Financial MS 391XX Consent provided

Citibank PA 190XX Consent provided

JPMorgan Chase & Co. NY 112XX Consent provided
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Web 04/12/2016 Closed with monetary relief Yes No

Web 04/07/2016 Closed with monetary relief Yes No

Web 04/07/2016 Closed with non-monetary relief Yes No
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was told by the rep that the monthly payments would amount to approx. {$100.00}.

First bill comes in with a monthly payment of {$510.00}. Called Chase dispute

department and the manager was unwilling to change the monthly payment

amount despite the information given to me. She kept repeating the company

terms of how monthly payments are calculated ( a confusing tangle of options this

OR this OR this ).

Nowhere on the promotional checks or accompanying letter, or my statement

balance does it explain the terms of how monthly payments are calculated. The

manager was unwilling to change to monthly payment amount, despite what the

Chase rep who did the transfer said. ( I 'm sure this is all recorded ).

This is a misleading and a deceptive practice and could lead to financial ruin for

the consumer. Consumer has the right to have all the correct information as to

make an informed financial decision. Please intervene.

Unauthorized credit cards listed on my credit report that I did not authorize while

also pulling my credit report. My personal and private information was pulled on

XXXX XXXX, XXXX by XXXX XXXX XXXX in California which was deemed

impermissible. My personal and private information was also stated in audio

copyrighted in XXXX XXXX that is now public knowledge ( ref # XXXX ) Since this

person responsible for obtaining my social security number had XXXX pull my

information, I have had attempts of people trying to use my social security number

to open accounts in my name.

JPM Chase dispute process is overly cumbersome. I filed a dispute on a double

billing from a merchant. Chase received incorrect information from the merchant

and closed the dispute. Chase would not take verbal information over the phone to

reopen the dispute. They required that I submit the request in writing and provide
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Barclays PLC GA 301XX Consent provided

JPMorgan Chase & Co. GA 300XX Consent provided
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to a Chase branch. After doing this, two weeks later was told that the request to

reopen the dispute is sent to a " senior dispute team '' and I am unable to call them

directly. I have no way of speaking with this special dispute team until they decide

it is appropriate to contact me. Meanwhile, the disputed charge was put back on

my account and is being billed. Chase makes this process so cumbersome and

difficult and provides no way to communicate with the special senior dispute team.

The Chase associate that I dealt with was XXXX XXXX. ARN number XXXX.

In XXXX XXXX, I set up payment arrangements with Barclays XXXX XXXX XXXX

( now AAdvantage ( R ) Aviator Red XXXX ( R ) ) ( XXXX ) to draft {$100.00} (

{$39.00} more than what was required ) on the XXXX of each month starting on

XXXX XXXX, XXXX. The drafts have been successfully taken out since then.

However, when I read my credit report it stated that I have late payments from

XXXX on XXXX XXXX, XXXX, XXXX XXXX, XXXX, XXXX XXXX, XXXX and

XXXX XXXX, XXXX. I called XXXX to inquire and talked to XXXX people XXXX

supervisors and representatives in the customer care and collections department

), all of them said that they could not change my payment due date to the draft

date. I asked them why the collections representative did not disclose that my

payment due date XXXX XXXX of each month ) would not change to the draft due

date XXXX XXXX of each month ). They replied they do n't know why it was n't

disclosed and that they could n't change my payment due date from the XXXX to

the XXXX of each month. I said my credit score is affected by AAdvantage ( R )

Aviator Red XXXX XXXX XXXX XXXX because they never told me that my

payment due date would not change. After talking to XXXX more people that said

the same thing ( they can not change my payment due date to my draft date ) I

came up with a common sense conclusion, change my draft date to the XXXX of

each month to make sure the funds are collected by the XXXX of each month. )

They were able to change my draft date but I am puzzled to know why they could
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n't change my payment due date.

I am reporting AAdvantage ( R ) Aviator Red XXXX ( R ) ( XXXX ) for XXXX

reasons. Firstly, XXXX took advantage of me setting up payment arrangements.

They did not disclose to me that my payment due date XXXX the XXXX of every

month XXXX would remain the same even though I asked the representative to

change my payment/draft date to the XXXX of each month XXXX when I receive

pay ). Secondly, I am also reporting XXXX because they are responsible for the

penalties of the late payments on my credit report. The first representative

admitted that it was the fault of AAARM because they did not change my payment

due date. Thirdly, I am reporting XXXX because I find it inconsiderate and

incompetent that AAARM can not change a payment due date on a consumers

credit card. I have XXXX alternate credit cards in which I pay on time and at least

twice a month to pay more on my cards. All of these cards are considerate enough

to offer consumers a change due date option. It bewilders me that XXXX does not

offer the same option.

I ask the customer care and collections department to send me a letter admitting

their fault to my late penalties on my credit report. After talking to XXXX

representatives and XXXX supervisors, the last supervisor said he would have it

faxed in a few hours. That few hours turned into 24 hours and a phone call from a

manager that called me to make sure she could even fax the letter. After I was told

I would receive a letter to send to the Credit Bureau within a few hours, I find

myself retelling the story to a manager to see if she could write the letter for legal

reasons.

I am disappointed to know that I am taking the correct steps to pay a creditor only
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This is my followup complaint for my initial complaint I am again stuck in the same

problem i.e. I ca n't able to buy gift cards from Paypal 1. We all know that security

problem is resolved based on the Paypal response ( can be able to purchase on

XXXX XXXX XXXX ) so now what?

2. I did n't make any profile change nor accessed from different location so now

what?

3. Now we all know there is increase in activity which means after my purchase on

XXXX XXXX XXXX a decent expectation has been set for increased activity.

Can PayPal able to prove that it is not really blocking people selectively from

buying gift cards beyond reasonable doubt.

Cheers Thiru Response On XXXX XXXX, XXXX, you created a PayPal account ( "

PayPal Account '' ), at which time you agreed to PayPal 's user agreement ( "

PayPal User Agreement '' ).

From XXXX XXXX, XXXX to XXXX XXXX, XXXX, you attempted to send various

payments to PayPal XXXX XXXX for the purchase of gift cards ; however, these

payment attempts were declined through the PayPal system. Our internal security

model prevented these payments from being completed as intended. While we

recognize this can be a frustrating experience for you, this security system helps

uphold the safety and integrity of the PayPal community.

Our internal security system takes into account several factors to assess potential

risk associated with a transaction. I 'd like to assure you that your security is our

top priority. Therefore, we must take measures to help keep PayPal XXXX of the

safest online payment methods. The following risk factors were identified, but are

not limited to : Increase in Activity - You recently began sending multiple gift card
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funded payments for the purchase of gift cards through eBay and PayPal XXXX

XXXX.

Profile Changes - You recently made changes to your Account profile including

adding gift addresses and accessing your Account through a new mobile device.

This activity can be suspect of unauthorized account access within our system. As

such, in an effort to manage risk, we made the decision to limit the ability to make

payments. PayPal 's actions in preventing your transfer of funds was done in an

effort to help protect your Account from unauthorized access.

As outlined in our User Agreement at Section XXXX, " In order to manage risk,

PayPal may limit the Payment Methods available for a transaction. In addition,

Payment Methods may be limited if you make a PayPal payment through certain

third party websites or applications. '' On XXXX XXXX, XXXX, you contacted

PayPal Customer Service in relation to your denied payment attempts. The PayPal

representatives attempted to assist you with completing your payments ; however,

our internal security model prevented your payments from being completed.

During the course of your phone call, a PayPal representative advised you that,

due to the number of failed payment attempts, you may not be able to complete

your payment as intended. Though this information is correct, we apologize for the

lack of professionalism you experienced during that contact. We have used this

opportunity to conduct additional training and coaching to prevent this from

happening in the future.

Further review of your Account shows that on XXXX XXXX, XXXX and XXXX

XXXX, XXXX, you were able to successfully complete purchases to PayPal XXXX

XXXX for the purchase of gift cards.
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Received a XXXX misc from Chase Bank for overpaid interest due to the Service

Members Relief Act. We are frustrated because this should not be considered

income for us to pay taxes at years end. This was already tax from paycheck and

then we issued a payment against the credit card debt. This is owed money. Not

taxable money. I 'm not sure how these banks can get away with this.

The Citi ( MasterCard ) Double Cash card offers a price rewind program, where

your purchase price is tracked for 60 days, & if a lower price is found within that 60

days, they refund you the difference between what you paid & the lowest price that

was found ( The program excludes taxes/fees from the total price calculation, &

only covers the purchase price of the item itself ).

On XXXX/XXXX/XXXX, I purchased a television from a local retailer at a purchase

price of {$1100.00} ( excluding taxes/fees, see attachment ). A lower price of

{$990.00} was found, and the search for a lower price ended on

XXXX/XXXX/XXXX. I filed a claim for the refund of the difference ( {$180.00} ) on

XXXX/XXXX/XXXX, to which my refund claim was denied later the same month.

The denial reason was justified as " the item you purchased does not match the

tracked item ''.

The website does not specify that a specific model number is needed as part of

the refund process, and the item I purchased matches the description of the

covered item ( See Attachment ). As shown, the selected item is a " Samsung 55 ''

Class Curved 4K Ultra HD LED Smart TV '', & the item that I purchased is a

Samsung 55 '' Class Curved 4K Ultra HD LED Smart TV, with no specified model

number or type.

My problem is with TD Retail Card Services. My husband purchased me a ring on

a special finance ( 0 %, interest deferred ). He than traded it up 6 months later,
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JPMorgan Chase & Co. TX 782XX Servicemember Consent provided

Citibank PA 170XX Consent provided

TD Bank US Holding Company AK 995XX Consent provided
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they had a special of 8.9 on that. I am making payments on line, At the time of the

payments I send an email requesting them to allocate the extra XXXX all to the

account that I have indicated in the email ( deferred interest account ). They have

yet to do this since XX/XX/XXXX payment. I have sent numerous emails and

called. Since my husband obviously did the purchase with out my knowledge (

they were gifts ). They would n't speak to me by phone, I was hung up on twice

while I was trying to get my husband on the phone to authorize me to speak with

them. I got the same Representative 2 times before my husband could actually tell

them to please speak to me to fix this. She then put me on hold until it

disconnected me. when i called back and spoke to a supervisor, the supervisor

refused to speak to me with out speaking to me husband. Even though the person

that hung up on me twice was there and could verify that she has just got his

authorization. This is 4 months of trying to get this repaired. I pay on time and

always extra. I have about XXXX emails to there customer service along with

sending in by fax all of the back up with proof we have been trying to take care of

this mess. I cant even get someone with authority to contact us back. They could

easily call my husband. We have had no luck even getting through when we are in

the same place at the same time. AS FOR LOSS OF MONEY ... We will have to

pay an extra XXXX in XX/XX/XXXX and all the interest it keeps accumulating,

because instead of putting XXXX towards the account they are only paying XXXX.

At that rate it will be well over XXXX to XXXX.

I recently opened a new XXXX XXXX credit card with Citibank.This was a

promotion offered by Citi/XXXX XXXX in their online reservation payment area. I

was able to charge a flight immediately on the card, as they gave me temporary

information on the telephone when I signed up.

Yesterday, XXXX XXXX, 2016, I received the card and immediately logged into

their online system ( which I was unable to do with the temporary information they
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provided at signup ). The Citibank website informed me that my statement had

closed on XXXX XXXX and the amount was due on XXXX XXXX. I had not

received a statement in the mail ( it arrived today- XXXX XXXX ) and it is not yet

available on the website.

It is my understanding that a customer is entitled to 21 days to review their

statement, but I was not provided this. ( 21 days from today is XXXX XXXX. ). I

contacted Citi by chat and message, but they refuse to allow me the full 21 days

and simply reply with their scripts. I believe that their failure to provide me with the

full 21 day grace period should result in them moving the charges to the next

statement and resulting due date.

I closed my business credit card with bank of america on XXXX XXXX due to

multiple internal fraud issues ( with the bank or my vendors ). I no long had

confidence in the service. I had a credit of about {$120.00} which I was told would

be returned in 7 to 14 business days. It is now XX/XX/XXXX and despite multiple

calls and requests, B of A has not refunded me my money. I posted to their XXXX

site and a person attempted to call me a few times but I am traveling and busy, the

status on the site now shows completed and resolved. I still do not have my

money and am frustrated and do not have the time to continue pursuing this.

I placed a fraud alert on my credit at the XXXX credit bureaus about 1 1/2 months

ago. I continue to receive unsolicited credit card offers from Citi Bank. I have

received at least XXXX offers within the last week. I contacted Citi Bank to request

that I no longer receive credit card offers by mail. I was told that I would be placed

on a " do not mail '' list, however, the representative told me that she was unable

to tell me how long the request would be effective. I requested a copy of Citi Banks

privacy terms and conditions and do not mail policy be mailed to my home. I was

bounced around to several different people and ultimately my call was

disconnected.
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When I called back, the representative told me that Citi Bank had a policy not to

mail privacy terms or the terms of the do not mail list to anyone who is not a Citi

Bank customer. I am not a Citi Bank customer. The representative then told me

that I could visit a Citi Bank branch to obtain this information. Despite repeated

requests, Citi refuses to send me a copy of its privacy terms or the terms of its " do

not mail '' list.

This is in essence the same case that was submitted/reported under ( XXXX and

XXXX ) for XXXX XXXX. This complaint is specifically for American Express for

similar reasons. We agreed to purchase a timeshare from XXXX XXXX if they

purchased our XXXX timeshare. They failed to purchase our timeshare within the

time required ( 60-days ) - it has been over 6 months. In the attachments much

more detail is provided in the " XXXX timeshare summary ''. American Express

has sufficient information to reverse the charges but they are ignoring the

evidence. XXXX XXXX needs to either purchase our XXXX timeshare as agreed

or tell American Express to refund our money.

For XXXX XXXX to abide by the agreement they would need to purchase our

property for the agreed to amount of {$100000.00}. Since they also agreed to

refund the entire amount of the purchase of their property in the first XXXX we

would also like those charges reversed on our credit card ( {$24000.00} ). At a

very minimum the credit card charges should be reversed.

My card was stolen XX/XX/XXXX, once i realized it was stolen i immediately called

and canceled. i received several emails from capital one stating that if it was not

me please contact the. Contacted capital one, they began investigation XXXX

XXXX, XXXX. Since the investigation, I 've continuously called to get updated.

Since XXXX XXXX, XXXX i have contacted them at least 7 times. I spoke with rep

on XXXX XXXX, XXXX that said i would have funds available in 48hrs. still did not
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have any available the next XXXX reps after were not helpful at all, continued to

tell me that there was nothing they could do, i had to wait until investigation was

complete. My biggest issue is that i am a customer and you should n't let the

customer go a month without funds or trying to help them out in any way. i have a

payment due XXXX XXXX, XXXX and they are going to want there money, no

excuse. if not paid i will get late charges etc. This has really inconvenienced me in

everyway because they denied my credit increase due to the fraudlent activities, i

could not purchase XXXX gifts, since the investigation i have n't had any funds or

any real sympathy. this was my last option to contact you guys. so if there could

be anything done i would greatly appreciate it. ( orignal statement sent to XXXX )

Capital one has refused to settle with me, i asked for a settlement of {$4500.00}

dollars after investigation took longer than the time given to me. Also since then i

experienced financial hardship which forced my wells fargo account to overdraft

and owe a {$1200.00} balance. I had to borrow money from family members which

i soon have to pay back in total of {$2000.00}. Capital one has been handling the

case in a unprofessional manner, its takes weeks to get response from them, they

did not offer anything to me while the investigation was going on with the fraud

claim. I did not use card in over 3 months and they still are asking that i pay them

along with fees that were associated with all transaction that were made. Every

time i called no one could give me answers they always said " XXXX temporary

funds will be available on your card in 48hrs ''. Capital one is not the business to

use, my card was stolen, used by someone to purchase numerous transactions

and nothing was done for me. I feel used by the company and there are several

reviews of things happening to other customers. XXXX XXXX of XXXX has been

very helpful with assisting me. Since the business has failed me i have been in

contact with my local court to file a small claims suit against them for failure to

settle. So i am reaching out to you guys to see if you could reach out to them, i
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was recommended to you by XXXX XXXX XXXX on behalf of XXXX.

I would like CFPB to continue pursuing the case ( Case number XXXX ) on my

behalf with Discover. Thank you!

They put a unauthorized charge of {$590.00} for a balance transfer on

XXXX/XXXX/2016.

The bank that they claim they paid has not been credited to my other account..

I requested on XXXX/XXXX/2016 that a balance transfer of {$620.00} be

canceled.

I have had a extra XXXX charged on my account with nothing to show for it while

being billed for interest on the same money they say they paid.

Capital One is reporting a fraudulent credit card account on all XXXX of my credit

reports. XXXX, XXXX, and XXXX. I have disputed this account with all three credit

bureaus and Capital One several times, and requested investigations. All XXXX

credit bureaus informed me that Capital One verified and confirmed that the

account belongs to me. I have not received any proof or documentation from

Capital One that confirms this account belongs to me. I also submitted copies of

the police report indicating that my personal information such as Social Security

Card, Driver 's License, Birth Certificate, and briefcase that held all my credit

cards, debit cards, and check book was stolen.

My credit card with Citi Bank Advantage was set up to automatically pay in full

each month. This past month I moved, causing me to have more expenses than

usual. I went online a few weeks prior to my payment due date and change the

auto pay amount to {$500.00}. On XXXX/XXXX/16 Citi Bank took the full amount

of {$4100.00}. I called on XX/XX/XXXX and was told that the monies would be

deposited back in my checking account on XX/XX/XXXX or XX/XX/XXXX. It was

not, I called again on XXXX and was told that it would be done on XX/XX/XXXX or

XX/XX/XXXX. As of today the funds have not been refunded. Now they are telling
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Discover NV 890XX Consent provided

Fifth Third Financial Corporation GA 301XX Consent provided

Capital One LA 700XX Consent provided

Citibank FL 320XX Older American Consent provided
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XX/XX/XXXX. As of today the funds have not been refunded. Now they are telling

me it should be done by the end of the week. So far I have incurred {$100.00} in

overdraft protection fees. I really need this money to pay all my normal + moving

expenses.

Equifax has continued to list fraudulent activity on my credit report even after

XXXX letters I have sent them. Yes you read that right, I have sent this company a

total of XXXX letters and countless faxes outlining the fact that my husbands ex

wife tried to open many accounts in my name. The other credit bureaus

cooperated but Equifax continues to try and hold me responsible for inquiries that I

did not make, allow and was not aware of. They do not report accurate information

and as a hard working public servant I expect more from people.

Synchrony bank is still reporting my accounts with XXXX, XXXX, and XXXX as

open and charged off when they have all been sent to collections and have since

been taken off my Credit report I would like Synchrony bank to remove these

XXXX accounts from my credit report since i have already taken care of them.

please i called and spoke to a representative who was uncooperative and unwilling

to help me I am trying to repair my credit so that i can buy a home for myself and

my son and i hope XXXX day to be customer with synchrony bank again

i have a capitol one account that was open off fraud. I request account be deleted

from credit report.

I have a Synchrony Care Credit Card I obtained at a DDS office. I was unsure

what balance or credit I had available on my Synchrony card as well as my

company provided XXXX card. I mentioned this to the receptionist and was told

she could not provide for the XXXX card, but could get the balance available on

the Synchrony Care Credit card. She proceeded to call and was given the

available balance. Given that, any other card I should call about on my own behalf,

would provide information only after I answer multiple pertinent questions to verify
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my identity. Is this legal??? I was not asked a single question and the party at

Synchrony did not ask for my approval for such information to be shared with the

DDS office. I called the Synchrony people to question this practice and was told,

yes this is information provided to the DDS who is a vendor of services. Any

dental, cosmetic service or medical provider, etc. can find out my available credit

on this card with no question asked. Can this please be investigated. I will not use

this card again if this is valid and/ or legal in any way!

I just received and activated a Barclaycard Arrival Plus credit card. I was drawn to

the card because of their offer of XXXX Bonus Miles if I spend {$3000.00} within

90 days. You can see this offer on their website : barclaycardus.com. Now I find

out that there is no Bonus Mile offer at all. In fact, the card does not offer miles,

period. I discussed this with their Relationship Manager, XXXX, on XXXX XXXX.

I had a XXXX membership and a XXXX XXXX XXXX card. When I learned one

year ago that XXXX would discontinue this relationship, I called XXXX XXXX to tell

them I did not want my card transferred to another company without my

permission. I was assured it would be my choice. My XXXX membership ended

within the past year. I cancelled my XXXX XXXX card over one month ago. XXXX

XXXX let customers know that they would be getting Citi cards only a couple

months ago. I then called Citi and was told there was nothing they could do at this

time. Today, I received a note that I would be issued a Citi card even though I

have expressed to XXXX, XXXX XXXX and Citi that I DO NOT WANT A CARD

FROM CITI. I called the phone number and was told that I WOULD be getting a

new card and had no say in the matter as " This was all put together a year ago

and we do n't have any access to your information until the deal goes through on

XXXX/XXXX/16. So we have no access. '' I said, " But it says my new card will

arrive in XX/XX/XXXX, so you must have access, and I demand that you close that

account. '' I was told that Citi could not help me.
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This is absolutely aggregious, because, not only did I not request the card, I

requested of all parties that I not be issued a new card. All parties above insist

there is nothing they can do. What will occur is that I will get a card and have to

immediately close it, and likely it will negatively affect my credit, showing as a

short term account and decreasing my length of credit account marks on my

credit, especially since I had already closed my XXXX in the same year. Since I

am not a XXXX member, the CITI card has no use to me.

How this could be legal confounds me. I believe this should be highly ILLEGAL. I

also believe it is fraudulent with the way customers have been dealt with over the

past year. Customers and their private information should not be traded between

banks without their say so.

I have attached the letter received today. At the bottom, it says that to get a card

you must have an open XXXX account. However, the woman on the phone, who

did not give her name, told me I would receive one no matter what. She was

extremely rude and seemed to enjoy denying my request.

Please note that your form requests the credit card number. They have not issued

the credit card or account number at this time.

On Saturday XXXX XXXX 2016, I went on-line to transfer $ from my TD savings

a/c to pay the O/S balance on my TD CC. The payment amount immediately was

deducted from my savings a/c, but 2 days later still has not been credited to my

CC ... .effectively denying me the use of the at money for 2 days. This appears to

be a standard practice of TD, and if applied to all payments, could involve huge

sums. TD effectively is using our money, ( overnight money market? ) without our
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approval. Do all banks do this?

XXXX XXXX, XXXX Consumer Financial Protection Bureau ( CFPB ) Dear Sir or

Madam : Please see attached for the full details along with previous

case/complaint number XXXX.

As indicated in the initial dispute filed against XXXX in XXXX XXXX and in the

subsequent letter in XXXX XXXX, this XXXX/XXXX account was requested to be

closed in XXXX XXXX and a final bill was never issued although repeated

attempts to obtain final bill were made. XXXX has been contacted via the

telephone and in writing numerous times. XXXX/XXXX continues to be

uncooperative.

XXXX/XXXX admitted to sending personal, private, financial information to the

wrong address and some unknown email address for over nine months. They also

admit to allowing someone to gain access to this private account information

online for over nine months. XXXX refused to provide the incorrect address or the

incorrect email address without a court order ; however, their collection agency,

XXXX, XXXX, and XXXX, XXXX provided the incorrect address. This incorrect

address is now appearing on the customer 's credit report with all XXXX credit

bureau agencies. While the incorrect email address is still unknown, the incorrect

address is : XXXX XXXX XXXX XXXX XXXX XXXX, CT XXXX XXXX refuses to

issues invoices to the correct address and refuses to accept responsibility for their

actions. They reported incorrect information to XXXX different credit reporting

agencies which is still in the process of being resolved well over a year later. They

have caused a lot of unnecessary delays and issues. They continue to harass us

with various collection agencies, including the latest agency, XXXX XXXX XXXX.

First, this account should not be in a collection status. Any and all issues are

XXXX 's fault not ours. Secondly, we have called XXXX - many different

departments within their organization - to no avail. We 're not calling them
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anymore. At this point, everything needs to be in writing.

in XXXX 2016, target sent me a letter stating about sending in a document for the

removal of the inquiry. Once i sent the document, the credit bureau equifax, states

to me that it is up to Target to handle this process and that I am not suppose to do

anything. The credit bureau also stated to me that Target had never sent anything

in stating for the removal of the inquiry and that Target is not addressing the issue

instead giving me the runaround. The credit bureau also stated to me that all

Target is supposed to email XXXX asking for the removal of the inquiry.. s of today

the inquiry still exist on my credit report.

On XXXX XXXX, 2016, I filled a dispute with Discover for XXXX XXXX, that I

booked on XXXX XXXX, 2016. I was not allowed to get on the flight. I called

allegiant customer service, after 45+ minuets of wait. I ended up calling Discover

and explained them about the whole situation about not letting me board the flight.

The customer service Rep. said he will go ahead and file a dispute once the

transaction gets posted on the account. They filled the dispute. On XXXX XXXX,

2016, I was given my money back of {$220.00} along with the interest of {$0.00}.

This transaction was final not temporary. On XXXX XXXX, 2016, I saw that

Discover reposted that transaction for the amount of {$220.00}. Upon speaking

with XXXX from customer resolution department, she said that XXXX said all sales

are final. First of all, I did not miss my flight. If I was n't allowed to board the flight,

how is it my fault? I had to get a bus from the XXXX airport to get a new flight to

California from XXXX airport. On XXXX XXXX, I spoke with Allegiant customer

service rep. I was told it is been over XXXX months and they wo n't be able to help

me with anything. Discover did not represent me properly and took my money

back without proper investigation. Discover can get a recording of the airport of

XXXX XXXX, 2016. I was n't late. I got there on time. Due to Discover 's

misrepresentation and lack of service, I am losing my {$220.00} for a service that I
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never used or was not allowed to used. I had to pay {$50.00} for the bus from

XXXX to XXXX and then {$250.00} for the new flight. All in all, no one at customer

resolution department of Discover is willing to help. They are reading the

copy/paste policy of XXXX that says all sales are final. Discover did not even look

at my particular situation. At last discover failed to perform their duty and represent

me properly.

I would like to file a complaint with Consumer Finance department. Capital One is

calling anyone they can search who has the same last name as me and they are

letting family members know that there is an urgent matter in this call and they

need to reach me. I have handled my credit issues with them and they still wo n't

stop calling my family who I have not listed on my credit application years ago.

I learned this is called skip tracing and is illegal. Please help.

Two issues.

1 : on my rewards credit card, I was not accruing points at the amount stated in

contract. Took multiple requests for resolution and they only credited a portion.

2 : when I attempted to redeem points, I could not do so online. Customer service

advised that I call in to redeem XXXX points for a {$400.00} credit. I called in and

rep messed up the transaction giving me a {$200.00} credit. I was promised a

response after the case was opened and no one reached out. After repeated

emails, and sharing stated terms of my contract, they will not credit me the

{$200.00} difference.

Target is incorrectly reporting the day of first delinquency. They are reporting that

the day of first delinquency is the month after I settled the account. Prior to this

settlement payment there were no payments payments made and the account was
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Capital One CA 913XX Consent provided

Barclays PLC PA 191XX Consent provided

TD Bank US Holding Company IL 609XX Consent provided
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reported delinquent for 7 months. At that point there was an attempt to bring the

account current for a minimal payment, but i disagreed with the terms and did not

make any more payments. Prior to that the last minimal payment was made 3

months prior in which a minimal compromised payment was made for 3 months.

Target has re-aged this account violating 15 U.S.C. 1681c ( 1 ) No where in the

act does it state that a debt can be re-aged after a lump sum or payment in full is

made. This account was clearly delinquent 7 months, arguably 10 months. The

delinquency could even go back further as I started missing payments 6 months

earlier XX/XX/2008, They are claimin DOFD as the day after it was settled in full

which is not right.

I own XXXX XXXX Bank of America XXXX and XXXX of them got charge with

{$59.00} annual fee. Contacted the Bank to have the charge removed and to close

the account. No sense on having XXXX accounts. The Bank gave me several

excuses which did not make sense and finally escalated the case ( # XXXX, tel no.

XXXX ). The escalation resulted in the Bank telling me that only Spirit can remove

the charge. Contacted Spirit and I got redirected back to the Bank. Find attached

e-mail from Spirit. I am between these XXXX institutions a no one wants to remove

the charge. This is a charge for next year services and I do not want these

services.

I made XXXX purchases on XXXX, on XXXX XXXX and XXXX XXXX, 2015, for

{$150.00} each, using a credit card from Chase bank.

These were purchases, but Chase insists that they were cash advances, and

accordingly charged me a {$10.00} cash advance transaction fee and a higher

cash advance interest rate.

After I confronted Chase with a statement from XXXX saying that XXXX does not

process cash advances, and threatened to file a complaint with the CFPB, they

refunded my transaction fees as a " courtesy, '' but continue to insist that they
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were cash advances ( although I received no cash or anything similar from the

transactions ) and continue to charge me interest on these transaction at the

higher cash advance rate.

Interestingly, on my annual summary Chase correctly classifies these transactions

as the purchase of a service, while nevertheless insisting in correspondence that

they were cash advances.

I would like these transactions reclassified as purchases ( consistent with XXXX 's

classification ), and excess interest charged refunded to my account.

I responded to an offer from Chase Slate Visa to transfer balances from other

credit cards to theirs for an introductory offer of 0 % and no balance transfer. This

offer was clearly stated in the mailing I received in XXXX 2016. I was approved

and attempted to transfer a balance from another visa account on-line. I received a

letter a few days later telling me the balance transfer was not processed because,

" the payee address in unknown '' interesting to note they never asked for the

address. Upon receiving the chase slate visa card, I activated it and called their

customer support to attempt to process the balance transfer I was attempting to do

previously. This time the agent tells me the account I gave them to transfer was n't

a visa account. The visa credit card I have a balance on that I wanted to pay off

using the new chase slate visa, was issued from XXXX XXXX XXXX XXXX and is

a legitimate visa credit card account - their address is XXXX. XXXX XXXX XXXX

XXXX UT XXXX, my account is through a branch in XXXX UT. The slobs at chase

slate visa have clearly sent fraudulent information in a mailing, ( which I have

copies of ) to entice me to sign up for a credit card account without honoring their

0 %, no balance transfer fee offer. This practice is unethical and illegal, and I do n't

appreciate their deceit.

On XXXX XXXX, 2016 I went into a Target store in XXXX, California. I was on my

way to give a speech and stopped at this store to buy some things. XXXX is an
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JPMorgan Chase & Co. UT 840XX Consent provided

Bank of America CA 949XX Older American Consent provided
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overwhelmingly minority community. I made XXXX purchases. 1 ) XXXX packages

of alkaline batteries for {$31.00}. 2 ) A XXXX camera for my wife for {$210.00}.

XXXX XXXX initially declined the charge. I respeat, XXXX is an overwhelmingly

minority community. I immediately reached XXXX by phone and answered

questions. They ultimately approved the charge. While I was waiting for XXXX to

approve that charge, I gave the clerk my Bank of America ( BofA ) credit card and

asked her to charge the batteries on that. That charge was also initially denied. In

talking to BofA they said they wanted to make sure it was not a fraudulent charge

and BofA approved the charge, which I thought was only for the batteries.

However, she apparently accidentally also charged the {$210.00} camera on that.

When I saw that, she agreed to back out the BofA charge. For reasons unknown

to me, the charge was not reversed and I have now paid for the camera twice.

Somewhere along the line, BofA cancelled by crredit card and said they would

send me a new one, which they did, several days later. When I later went online to

challenge the charge, all the form would let me do was call the charge a fraud.

There is no space for mistake or accident. I 've now had SEVERAL phone

contacts with BofA telling them what happened and said to not pay XXXX for this

charge since they had already been paid on my XXXX card. I never challenged the

batteries, only the camera. The last contact was just a few days ago. After again,

explaining this to the BofA representative, I told here I would gladly pay for the

batteries. After questioning her closely, she said there had not been a {$210.00}

charge on my BofA credit card. I said, if that 's the case, then I 'd drop my

challenge since, according tohere, there was nothing to challenge. TODAY

XXXX/XXXX/2016, I got a letter from BofA. It says a charge of {$210.00} was

placed on my credit card account because I agreed to assume responsibility for it

which I NEVER DID. The good news is that, no doubt, BofA has recordings of all

this which will prove my point, most especially the last contact a few days ago.
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That woman was either incompetent or untruthful. I now want BofA to eliminates

this charge once and for all.

I made a payment on XXXX XXXX and I can prove it.

Citibank failed to process my payment until XXXX XXXX and then charged me a

{$37.00} late fee. I called Citibank to get them to reverse the charges and they

refused. This exemplifies the unethical tactics of the banking industry.

I had a XXXX percent promotion on purchase with Chase Band Freedom credit

card. I had confirmed with Chase bank that the promotion expires on XXXX XXXX,

2016. I paid the balance in full on XXXX XXXX, 2016.

Chase bank charged me {$46.00} interest and it claimed the expiration date is

XXXX XXXX, 2016 instead of XXXX XXXX, 2016 as it confirmed.

I contacted Chase and asked it to refund the charged interest, it has flatly refused.

I have made several attempts to register on line for autopy and each time get this

response " A system error has occurred. Please try again later. '' Yet I am

mysteriously able to make a manual payment using the same payment account

information ( routing number and account number ).

I recently was late as I thought my auto payment enrollment was successful and it

apparently was not. I would like this investigated as an intentional means of forcing

account holders to pay manually each month. Further the phone number on the

login page is completely worthless and provides no meaningful assistance in

answering even the most basic account questions.

I closed my Credit Card account with Barclay Bank in XXXX XXXX. On XXXX

XXXX, XXXX I was notified by email that I have a new charge on the account. I

called Barclay and they confirmed the account was closed but said they charged

the account because it was a subscription charge. I stated that does not matter the

Page 8711 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a
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public response
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Barclays PLC SC 296XX Consent provided
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account was closed - no new charges should be allowed.

I applied for a Southwest Rewards Premier Visa card towards XX/XX/XXXX in

order to receive XXXX bonus points for Southwest Airlines. I was approved and on

my first statement cycle, I met the requirements to earn the promotional points.

The statement in the advertising said, " To qualify for your bonus points, you must

make Purchases totaling {$2000.00} or more during the first 3 months from

account opening. Please allow XXXX to XXXX weeks for bonus points to post to

your Rapid Rewards account. '' I spent the required dollar amount within the first

statement cycle which ended on the XX/XX/XXXX. I made the purchases in the

time frame I did because of the statement saying " please allow 6-8 weeks for

bonus points to post to your Rapid Rewards account. '' On the XXXX, the points

were transferred within the same business day to Southwest Airlines and into my

Rapid Rewards account. Because of this time frame being significantly outside the

stated XXXX week time frame, the promotional XXXX bonus points did not post in

the XX/XX/XXXX calendar year like it should have in order to be counted towards

my companion status. When I made my decision of when to apply for the card, I

went by the stated expectation time frame for awarding of points as 6-8 weeks.

Had it said " up to 6-8 weeks '' I would n't be upset, but had I known that they

would have been awarded and posted on the statement close date, I obviously

would have not spent the required amount in their first statement cycle or would

have applied for the card a week or two later.

I feel that if Chase were up front with their customers about how long it takes for

rewards points and to let the customer know when they receive their card what

their statement cycle dates will be. For me, my statement date started

XX/XX/XXXX, but I did NOT receive my card until the next week. Again, had the

statement date been given, and explanation of time frame for points to post to the
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Rapid Rewards account, consumers can make better choices and better manage

their spending if they are trying to achieve something specific.

The wording in ALL of their advertising for promotional deals is VERY vague and

misleading because it leaves too much to interpretation. It also leads customers,

like myself, to have a reasonable expectation to take statements on

advertisements like " Please allow 6 to 8 weeks for bonus points to post to your

Rapid Rewards account '' as a definitive time frame. If this expectation is being

given as written, and this is a direct quote from their current advertisement ( and

was the same as when I applied XX/XX/XXXX ) than it is reasonable to assume

that consumers are going to expect and will plan on it taking that amount of time.

This complaint is over the handling of a fraudulent charge on my AMEX for

{$1300.00}.

On XXXX XXXX, someone used my AMEX account number to attempt a purchase

of {$1300.00} at XXXX XXXX in XXXX XXXX, XXXX. I received a call from AMEX

when I was in XXXX, XXXX with the AMEX Card. The reported fraud was

confirmed and an investigation was opened ( Case # XXXX ). My card was

cancelled and a new card and number was issued. This was all standard

procedure so far.

On XXXX XXXX, I checked my online account and noticed that the charge was

posted to my account for {$1300.00} from XXXX XXXX. I called and spoke to a

Rep, who said I had to wait 30 days and escalated to a Supervisor. He said that

the Rep from XXXX XXXX made a mistake in processing the transaction and the

charge was posted to my account in error. He said he would " personally '' take

care of posting the credit that day and would call me back within 24 hours. He

never did.

As a Corporate Card, expenses can only be for business and are reported to my
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employer. A charge like this could subject me to disciplinary action if a credit is not

posted.

On XXXX XXXX, I called again and escalated to a Manager. He confirmed that the

charge was stopped at the register and that the Rep on XXXX XXXX made a

mistake. He, too, said he would " personally '' take care of posting the credit that

day and would call me back within XXXX hours. He never did.

On XXXX XXXX, see the charge and no credit on my online account, I called

again, The Rep told me that the investigation was only opened on XXXX XXXX,

not XXXX XXXX, and I need to wait another 30 days. I called back to file a formal

complaint ; however, the Rep informed me that there is no process for that. She

said a Supervisor would call me back in 24 hours. No one did.

I called back again to talk to the Fraud Dept to file a formal complaint, trying

another approach. I talked to a Rep who listened and said she would " personally ''

take care of posting the credit and would call me back within 24 hours. She never

did. ( Are you seeing the pattern here? ) On XXXX XXXX, with no credit appearing

on my online account, I used the Chat feature and received the same response.

The Supervisor used the same line with me and never responded.

On XXXX XXXX, no credit had been processed. I called and received the same

experience again - a promise the credit would be processed within 48 hours, a

promise to call back, and nothing.

On XXXX XXXX, seeing nothing posted, I called again and escalated to a

Supervisor. This time, she confirmed that there were some notes but NO attempt

to request a return call by a higher authority and NO attempt to submit a credit.

They had all lied to me and on a recorded line.

What concerns me the most is that their policy is to avoid making the " customer

whole '' while they fix their system problems. No other company treats customers

like that.
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I initiated a balance transfer from my XXXX XXXX card to my Chase card. A few

days after I submitted the transfer I had the new balance on my XXXX XXXX

account. I still had the balance on my Chase account. I contacted XXXX XXXX

and went over the information. I gave them the account that is was suppose to be

paid off ( Chase ). They said they sent an electronic payment to a XXXX digit

number ( they did n't have the last XXXX of my credit card ). They said the tried to

do a stop payment but could not due to it being an electronic payment. I contacted

Chase and they said since the account does n't exist they can not locate the

money. They said to contact XXXX XXXX and they can " take their money back ''. I

have been in contact with several supervisors and no one wants to help me. They

point the finger at the other bank. XXXX XXXX assures me that since they sent it

electronically that there is nothing they can do. Chase assures me that there is

nothing they can do. I do n't think I entered an account number in error but even if

I did I do n't know why this is n't fixable. There was a payment of {$1100.00} sent

to an account that does n't exist. There should be a ledger showing this amount on

Chase 's system and they should either credit my account or reject the payment

from XXXX XXXX. I am now stuck with XXXX balances with no end in sight. I am

at my wits end and no one wants to get it resolved.
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Web 04/14/2016 Closed with monetary relief Yes No

Page 8742 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1880804

Page 8743 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/09/2016 Credit card

04/09/2016 Credit card

04/09/2016 Credit card

Page 8744 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



APR or interest rate

Billing disputes

Credit line increase/decrease

Page 8745 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I was offered a credit card product that would serve as an overdraft protection

option for my checking account. The program was offered at an introductory rate

of 2.9 % and after the initial 6 month period would increase to the typical rate of

12.24 %. Instead of increasing to 12.24 % it went to 19.49 %. To summarize the

impact what I ended up being charged was {$2200.00} in interest vs. {$1500.00}.

So at the end of the day I 'm legitimately liable for the {$1500.00} and this is what I

agreed to pay Chase. What makes this scenario worse is that I did n't realize they

were only taking out the monthly minimum when I had more than enough cash in

the account to cover the full balance. While it 's my fault for not noticing this fact

earlier I could have paid far less than the {$1500.00}. I have since paid of all the

principal balance on the account plus the {$1500.00} in interest. I have asked

Chase on numerous occasions to credit my account for the remaining balance as

a gesture of good will and to bring the overall annualized interest down to a

reasonable 12.24 %. Even though I have filed a formal dispute with Chase they

are now dinging my credit report. Despite my 20+ year history with Chase as a "

valued '' customer the insist they are unable to credit my account for the

overcharged interest. I will soon be closing my accounts with Chase in exchange

for a local bank who truly values their customers.

Related to previously opened case regarding Citi card with unauthorized

transactions. Was unable to make contact with executive response office again

after submitting requested documents via their email address. This is about a

billing dispute.

I have a Walmart Credit Card. My balance was near the limit and I have been

making the payments consisting for the past two years. Just now I have been

attempting to improve my credit score and I made a large payment and now after

Walmart Credit has decided to review my account and reduced my credit limit

which is now going to hurt my credit score instead of improving. Never mind the
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fact that I have made every payment on time and now that they see I am

attempting to reduce the balance which help my credit rating they decide to take

action after I made a substantial monthly payment. I seriously questioned the

timing and they can use whatever excuse they want but they are wrong. Now my

credit score is going to go down. Consumers need to know how Walmart Credit

operates. They do n't base on you being a loyal customer who pays their monthly

payments on time they decided to do a credit check after they received my

payment on XXXX XXXX. I do n't buy it because they know I am attempting to

reduced my balance and I will keep doing it until this account is closed. Done with

XXXX company.

Today, XXXX XXXX, I was contacted by Citibank in connection with my new credit

account with Best Buy. Citibank representative notified me that the payment on my

account was delinquent. I explained that I had performed a payment on

XXXX/XXXX/16 before the required payment date of XXXX/XXXX/16. She

explained me that this payment corresponded to the cycle of XX/XX/XXXX. I

explained that this is a new account and that I had only received XXXX statement

dated XXXX/XXXX/16 and performed one payment before the corresponding due

date of XXXX/XXXX/16. Citibank did not credited on its XXXX/XXXX/16 statement

the payment that I had made on that same date, even though as per Citibank

representative the cycle was still open and the payment belong to this cycle.

Therefore, I was expecting Citibank to credit the payment on the cycle

corresponding to XX/XX/XXXX. However, as per explained today by Citibank

representative, the payment was credited to XX/XX/XXXX cycle ( even though it

was not included as such on the statement ) and the payment corresponding to

XX/XX/XXXX is allegedly delinquent.

Discover gives one the option of a balance transfer. However, they fail to make

available in writing the current balance owed on the balance transfer as well as the
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date the promotional APR expires on that balance. I called Discover XXXX XXXX

and asked to be provided with this information in writing, either via US mail or via

an email. I was told this was not possible ; they provided the information verbally,

but I wished to have it in writing so I had solid evidence in case their phone agent

told me incorrect information. ( This information is also not available throuogh my

Discover account : I can see the total I owe, but it is not broken down so I see a

clear balance owed that is associated with each date that the promotional APR

expires, and this detail information is what people need to be sure they pay their

balance off before the promotional APR expires. After 20 minutes of being on the

phone, sitting on hold while being transferred to a supervisor, and talking to that

supervisor, I asked whether they could provide this information via their " secure

mail '' option that is attached to one 's Discover account. Amazingly, it did n't occur

to Discover employees to suggest this option. I was then transferred to yet another

person and after another 10 minutes on the phone including several minutes on

hold ( during which I sent a secure message asking for this information ), I was

told that he could not respond to that inquiry ( or indeed, access the information

about my balance transfer. He did assure me I would receive a response within

about 24 hours. It is now 4 days later, and I still do not have a response to my

inquiry. I just resent the inquiry.

Discover is failing to provide consumers with balance information that is necessary

to pay one 's balance in a timely manner. In the case of balance transfers with

promotional APRs, Discover needs to clearly state the current balance and the day

the promotional APR expires. They are not doing this.

XX/XX/XXXX, I signed up for a Bank of America cash rewards credit card in which

I was promised XXXX % cash back for all purchases plus a XXXX % bonus for a

total of XXXX % on all purchases. In addition, I was promised a XXXX % bonus to
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make it XXXX % cash back if at least {$300.00} in cash rewards was accumulated

before I redeemed the cash reward. The commitment made by Bank of America

was that this benefit would be in place FOR THE LIFE OF THE CARD. When I

realized they had radically reduced the amount of the cash back bonus, I called

Customer Service and was informed that the program was discontinued in XXXX

XXXX and that I was placed in another program. It 's supposed to be " FOR THE

LIFE OF THE CARD '' not when they arbitrarily decide to end the program. In

looking back at my statements, the change seems to have happened when Bank

of America called me with a fraud alert and had to change my credit card number

although I 've been with them continuously since XX/XX/XXXX. Are they declaring

that because they have a concern about fraud and issue me a new card that they

now declare the " life of the card '' provision no longer exists? I do n't believe it 's

fair what was done to me. A company should not have the right to arbitrarily

decide to end of the program yet when they market the card to you tell you the

terms are for the, " LIFE OF THE CARD ''.

I 've attached the XXXX consecutive statements in which the XXXX statement

credit card number was changed.

US Bank has been reporting my account as 30-days late XX/XX/2015. However,

this is factually inaccurate. I have made several attempts by contacting them by

phone, speaking to numerous representatives in several departments, including

supervisors, but have been unable to resolve this. I have irrefutable proof,

confirming a payment was not due on XXXX XXXX, 2015, ( attached ) and copies

of my credit report, showing it has been reporting as XXXX late. I have written

letters to XXXX, XXXX and XXXX disputing the 30 day late reporting for XXXX,

2015 However, and somewhat incredibly US Bank continues to verify that as

accurate. I have an urgent need to update my report accurately as I am in the
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process of securing a large, XXXX XXXX dollar construction loan and as a result

of the ( 30-day ) late account my interest will be increased costing me an

additional {$17000.00} thousands dollars over the course of the loan.

Additionally, US BANK 's website was continually down in XX/XX/XXXX,

XX/XX/XXXX, XX/XX/2015, not allowing me to make on line payments, and calling

always had ureasonable long holds of over 10-15 minutes. Further, if you look at

the XX/XX/2015 statement I have attached, it displays a balance of over

{$5000.00} and the amount due as the same. This was a direct violation of the

contract I had with US Bank.

I made a purchase of {$480.00} on XXXX XXXX, 2015 using my Discover it card

with XXXX. Discover was running a promotion offering 10 % cash back on

purchases made using XXXX. Discover has not paid the 10 % cash back that was

promised.

I made a purchase of {$1000.00} on XXXX XXXX, 2015 using my Discover it card

with XXXX. Discover was running a promotion offering 10 % cash back on

purchases made using XXXX. Discover has not paid the 10 % cash back that was

promised.

Barclays placed an unathorized rebill on my account. They may have spoken with

someone at my home, but did not speak with me. I did not authorize a rebill. I have

no idea why a rebill was exectured. I called to dispute this charge. I 've reported

this charge as fraudulent. They resolutely refuse to refund the amount or to

investigate the rebill as fraud. They refuse to process it as a dispute or to conduct

a fraud investigation. They also have hung up on me during calls and refused to

explain this process to me.

XXXX/XXXX/16 Discover XXXX XXXX XXXX XXXX, DE XXXX XXXX : CFPB

case # XXXX This case was instituted to address ALL prior disputes in particular

case # XXXX.
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Barclays PLC DC 200XX Consent provided

Discover NV 890XX Consent provided
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By my action in case # XXXX, ALL previous disputes on this single issue, are

satisfied and closed.

The reason is that the state of these XXXX ( XXXX ) Discover credit card accounts

have been addressed to meet with my satisfaction.

Account # 's ending in XXXX and XXXX.

I would like CFPB to continue pursuing this case with Discover regarding its false

advertising ( changing terms and conditions after advertising to the public ).

After 5 long arduous years, I finally managed to pay off my Discover card. Or so I

thought. I contacted Discover to ask for the exact final amount, which I paid right

then and there. I then asked to closed my account. I was transferred to " Account

Retention '' where I spoke with another agent about closing my account. After

listening to a litany of reasons why I should stay with Discover and keep my

account open, I declined everything and asked ( once again ) to close my account.

I was then told that I could n't do that ; that the account could n't be closed, only "

inactivated. '' After several minutes of argument about that, and being told it was

pretty much the only thing I could do, I had to accept this status. Little did I know

that Discover 's version of " inactivated '' was very different from mine.

Fast forward a couple of months, and now I am receiving notices from Discover

that I have pending charges for late fees and interest. You can imagine my

surprise. While the charges are still small-ish, the principal of it all has angered me

enough to contemplate legal action, which I do n't want to do.

I contacted Discover again, and expressed that I was not going to pay the charges

due to their inherent lack of customer service, and their not following my initial

request to close my account. I asked that they remove the charges, and stop
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contacting me going forward, otherwise I would take it as harassment.

I would like to know what type of recourse I have in this situation. I do n't want this

affecting my credit score, and while the amount is small, I do n't want it suddenly

exploding into something more significant due to them compounding costs. They

really are crooks in my opinion, leaving me ( the customer! ) with little choice but to

continue to pay them for something I did n't want in the first place! What can I do in

this situation?

I have had a credit card with Chase Business and was told that this will not be

reported on my personal credit unless the card is delinquent 90 days. I had a

chase card for several years and in XXXX XXXX my dad passed. I made a

payment over the phone and it was not credited on time so Chase escalated my

rate from 8 % to 29.99 % I wrote corporate and they told me too bad. I closed the

account and they than escalated the payment much higher that the {$150.00} per

month that we had budgeted. I have until the XXXX of next month before this

would be 90 days yet I am now being told it will report after 60 days. Nothing has

been consistent with this bank and they are frauding the public when this happens.

I asked to have call recorded and they denied me yet say they are doing this on

their own. I no longer have card and responded to a letter from them telling me

they would work with me by lowering the rate if qualified or negotiate a settlement I

spoke to a XXXX a XXXX ( XXXX ) who tells me that they will report delinquency

on my personal credit after it is delinquent 30 days and definitely 60 days even

though I have been told differently in the past. She claims it is the LAW. If this is

the case how come other banks do not until it hits 90 days. I am in the credit field

and such an action will result in me losing my job. Their actions of raising the rate

for not properly posting a payment and then telling me hey could care less (

essentially ) caused the rate and the payment to go higher than what we had

budgeted.I have personal credit card accounts with this company and have never

Page 8788 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8789 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



JPMorgan Chase & Co. SC 293XX Consent provided

Page 8790 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 04/23/2016 Closed with explanation Yes Yes

Page 8791 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1889064

Page 8792 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/29/2016 Credit card

04/29/2016 Credit card

05/09/2016 Credit card

04/30/2016 Credit card

Page 8793 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



APR or interest rate

Billing disputes

Other

Identity theft / Fraud / Embezzlement

Page 8794 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



missed a beat ( as high as ( {$30000.00} ) XXXX I am afraid that the attitude of too

big to fail has truly created this '' monster '' that feels they are beyond complying to

the laws and gives them the right to do anything to anyone without any recourse.

Hard working people such as ourselves and the middle class bailed them out and

have put the public at jeopardy. My card number ends with XXXX. I am afraid

without the government intervening in this injustice that after the XXXX of next

month it will have additional repercussions and destroy my credit. Letter I received

prompting this was XXXX XXXX, XXXX. Phone number for contact was : XXXX or

XXXX

This is a follow-up to Case number : XXXX. Bank of America continued to charge

me interest on XXXX XXXX. After calling enterprise customer care resolutions

department, they have not returned my call hence I am re-opening this case.

Thank you, XXXX

I had a care credit card, and I called in to make complaints and was basically

blown off. They did not want to assist me with any complaints regarding any

complaints or anything. I am dissatisfied with a service I was provided. I called in

and a rep told me he had too many things in front of him to deal with me.

This credit card company is reporting me as a charge-off account on my credit.

This is not my account.

XXXX credit cards were stolen and used unauthorized in XXXX XXXX while on a

business trip in XXXX XXXX, CA.

XXXX cards were used at a XXXX club for {$65000.00} over the span of 4 hours (

temporary charges showed closed to {$80000.00} ). I brought {$400.00} in cash

but was drugged and missed my flight the next day. I filed a police report of my

cards being stolen as well. I did not authorize any of these charges, let alone know

how one person could have spent {$65000.00} in the span of a few hours.
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Synchrony Financial NJ 088XX Consent provided
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JPMorgan Chase & Co. GA 300XX Consent provided
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1 card was used at XXXX XXXX for {$8000.00}. The single card after I reported it

stolen was immediately refunded within a month after the evidence reviewed did

not match my spending history ( ever ).

The other XXXX cards the bank is refusing to side with me or my attorneys. We

received copies of the invoices only 2 months ago after months of demands of

details. They had a copy of my license ( which the place took when I first came in

to " scan it '' ) and the handwriting and signatures on the invoices which is not

mine. I had a weak signature and the banks stance is it is close enough to

previous signatures I have provided. The tip and dollar amounts are written in

handwriting that looks nothing like mine.

Additionally many of the time stamps of the receipts are well past the venue

closing at XXXX PST ( XXXX/XXXX/XXXX XXXX XXXX ). My credit lines were

both used over the limits, and there are no records of the bank trying to call me to

verify the large charges. In fact XXXX card was used in a different state that given

super sonic travel could not occur that same day but the bank did not call me to

cancel the card either. It 's as if they allowed all the charges to go through and see

what happened later. Charges of XXXX,XXXX, and XXXX went through without

any verification ( where is the security protection )?

Please let me know if you would like more details. I can see what I am allowed to

disclose but I feel this is a violation of FCBA, my credit card protections, and

simply providing good customer service. I think other consumers should be aware

of this bank and their treatment and lack of any customer service through this

event.
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Also the strip club has a history and previous law suits to this effect that the bank

is also ignoring ( please see attached for some existing cases in both significantly

less dollar amounts vs fraudulent activities ).

I look forward to speak and hopefully providing additional detail so others can be

aware of this situation.

My attorney is : XXXX XXXX XXXX : ( XXXX ) XXXX Direct : ( XXXX ) XXXX Cell :

( XXXX ) XXXX Fax : ( XXXX ) XXXX Email : XXXXXXXXXXXX

We purchased an appliance at Lowes and we were told that our choice was 18

months interest free then after the 18 months interest would start being charged.

Well after 18 months they charged us XXXX on bringing our balance up almost

XXXX extra $!! That is NOT what we were told at purchase at ALL. This is FALSE

and misleading business practices and we want this charge removed immediately.

My husband and I have XXXX XXXX Business MasterCard accounts. This card

replaced our frequent flyer XXXX XXXX Visa Business Card which we were very

happy with for over 20 years. Upon activation of our XXXX XXXX Business

MasterCard we were ensured that we would earn an annual companion certificate

good for XXXX guest to travel on an XXXX XXXX operated flight for {$99.00}, plus

taxes and fees, after we spent {$30000.00} or more in purchases since our last

account anniversary and maintained our card membership, which we have. We

used to receive XXXX XXXX XXXX companion certificates without any difficulty.

We have yet to receive the XXXX companion certificate that we are entitled to. We

have made countless attempts over the past 4 months to obtain the companion

certificate from the credit card issuer, Barclays Bank. To say that we have been

treated very rudely by their customer service representatives and supervisors, is
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an understatement. I have been informed by XXXX XXXX representatives that

they have received numerous complaints from XXXX XXXX Business MasterCard

cardholders regarding the same issue.

I had a credit card for 2 years, recently fraud relent charge was charged to my

account. I disputed the charge the first claim was approved but the charges was

put back on my credit card. I 'm receiving illegal charges to my credit card without

explanation, my XXXX messages for the claim adjuster has n't been returned. The

4 messages to the claim supervisor XXXX has n't been returned or the request for

a manger call back has not been received. The second fraudulent claim has been

denied, become my home address and the fraudulent charge are with a XXXX

mile radius. No research was conducted, I have victimized by this company. This

company should be federal investigated for security and credit fraud. I do n't make

the any of these fraud relent charges. I believe the bank or credit card companies

has n't properly secured, an one of their employees has used this account.

I received additional charges for late fees, membership fees and interest charges

associated with the fraud relent charge. This is a moneymaking tactic to illegally

collect money. I have no ideal about the fraud relent charges, the research has n't

been done. I spoke to XXXX, the owner of XXXX of location for the fraud relent

charges, he state the credit card was called in to the location. But, speaking to the

credit card company, they 've stated the credit card was present or used similar to

previous purchase process. It does n't make any sense, this company has evident

that no continuous fast food charges are made throughout any month during my

account history. This company is make it easier for criminals then every.

Today I received an email stating that my credit card company, American Express,

did not receive my payment and was charged {$37.00} fee. I knew for a fact that I

paid it because I have set my bank account to automatically send on the XXXX of
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each month. This had happened before and they tried to raise my rate to

something crazy like 25 %. I thought I had messed up, but looking back I did not

and I indeed made a payment. I paid ahead so I knew that when my payment was

due on the XXXX of each month that my payment from my bank account would

get there in plenty of time.

I called today and spoke with a representative and yes, I did make 2 payments. I

made one on XXXX XXXX that paid XXXX XXXX 's payment and I did pay again

on XXXX XXXX to pay the XXXX XXXX payment. When speaking to the rep, she

informed me that the XXXX XXXX payment did n't count toward my XXXX

payment ( even though the XXXX payment had been made ) because I would

have to make it in the month of XXXX to count and I just paid extra in XXXX. This

is ridiculous! No other card I have punishes you for making a payment early and

tells you that you did n't make your payment and charges you at {$37.00} fee. If I

pay early, then a lot of times I do n't show a minimum payment for the next month.

My mim payment is XXXX and I am paying XXXX and they are charging a late fee.

I find it surprising that CITI bank can send me a ton of pages from years ago but

can not honor a request to either provide me with an IP address, or something I

signed stating that this card is mine. My identity was stolen and I am just trying to

figure out what debts are mine and I would make payment arrangements if only

CITI would provide me with this simple information. They even sent me a

screenshot of a computer screen with a lot of information but not once did they

send me anything with an IP address or a signature.

I placed an order with Amazon.com on XX/XX/XXXX for approximately {$200.00}. I

used my Amazon.com store card so the order was eligible for a 6 month promotion

because it totaled over {$140.00}. Within the next day, I received an email from

Amazon that they could not complete the order because the credit card company
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had denied the payment amount, and they asked me to use another credit card to

fund the purchase. When I contacted Synchrony Bank, a rep named XXXX said it

was denied because there was a hold on my account. She said sometimes this

happens when a large order has been placed. I explained that this has never

happened before and I routinely place orders with Amazon that are over

{$200.00}, and sometimes over {$600.00}, as you will see that I currently have

promotions for 6 months to 1 year. When I continued to question as to why there

was a hold on my account, she asked me to wait while she removed the hold. She

came back to the line and said not to worry, as she 'd removed the hold, but she

either could not or would not provide definitive explanation as to the reason there

was a hold on the account.

They charge me 2000 % of what they pay me on my savings.

I opened up a billing dispute for an item never received for my American Express

Card in the amount of XXXX on XXXX/XXXX/15. It was for a custom engine that

was never received and this non deliver was verified by third party California

XXXX XXXX XXXX XXXX. The XXXX agent advised me to use continue the

dispute process through my credit card company. I initiated the charge back via

telephone, they were very helpful and mentioned they would get to the bottom of it.

They opened up a chargeback and gave me an online resolution department to

check status. I went online and noticed they had put the reason for dispute as an

Unauthorized charge. I thought this was strange, and I actually called back in

shortly after and asked them to change this to correct reason of dispute ( good not

recieived ). The service agent told me ( paraphrase ) " their is only one reason in

our system so this should be ok, just write a letter explaining what happened and

our resolution department will take care of it. '' I thought it was odd at the time that

they only had one classification but I wrote in a letter explaining that I was charged

for an item I never received. The charge back was ultimately closed, where they
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did in fact close it as an authorized charge. I wrote back letting them know the

mistake and they reopened. Unfortunately same thing happened,

miscatergorization, same outcome. I had to contact American Express multiple

times and and eventually request a manager who then correctly categorized

dispute as items/goods not received. They went back to the merchant and ask for

more information, the vendor told them he had given me the engine and they

promptly closed case, despite having no evidence that this was actually done. I

then had asked for the proof used by American Express to side with vendor. This

went around a few times, with this evidence never being provided by American

Express nor merchant. Ultimately American Express suggested I go back to the

merchant, despite not removing the billing error nor providing any evidence to

show that I had received item in question. My concern is how American Express

can not remove a billing error and then suggest that I go back to a merchant to

work things out, instead removing a valid billing error that I raised. I had tried to

work with vendor multiple times and would never gone the route of billing dispute

or have an independant investigation if things were workable. I can provide all

communication between American Express and I. I also have same information

regarding communication between vendor and I. I can also go to court, if needed,

to bring the supeonable evidence which will corroborate my case.

The heart of the matter, I raised a billing dispute, American Express did not

remove this dispute. The provided no evidence ( after multiple requests ) that the

items were indeed delivered to me.

Paypal credit services and XXXX XXXX have done XXXX ( XXXX ) hard inquiries

on my credit reports that I did not authorize. I have written letters to both

companies and contacted both via mail and fax. Neither one will remove my hard

credit inquiries even though I never applied for credit with them.
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I have XXXX credit card charges with American Express ( they are the same

charges so it is impossible to differentiate what amount of the charges was for our

purchase of their ( the merchant 's ) timeshare and what amount was for fees to

enable the merchant to complete the purchase of our XXXX timeshare ) related to

XXXX the purchase of a timeshare from a merchant and fees paid to the same

merchant for the merchant to purchase our XXXX timeshare.

I am not sending this complaint regarding the dispute but rather AMEX 's

responsibility for the charges.

AMEX is assuming that illegal documents are legal and a legal cancellation is not

valid. If that is the case then why is AMEX ignoring the transaction exchange rate

and charging us more than the agreement states? Exhibit XXXX page XXXX. How

can AMEX determine that an illegal document binds us but does n't bind us to the

exchange rate?

Applied for XXXX cards at the same time ( same day ) from JP Morgan Chase

Bank. Both cards were sent to pending status with a 7-10 day wait for approval.

Called both reconsideration lines and was given approvals over the phone.

Upon receiving my accounts / cards, XXXX of the XXXX approvals was

significantly less than stated over the telephone with the card services department.

I called to speak with the card services department again, who passed me around

multiple departments without resolution. No one could give me a clear answer

other than telling me they could n't do anything about it. I finally escalated it to the

Executive Office who stated that they would look into it.

Executive office rep stated that they did make a mistake in telling me the approval

amount over the phone after listening to the phone calls, and that the approval

was cut given the approval of the other card. The option they gave me were to
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make another inquiry against my credit ( after just making XXXX, XXXX of the

personal card, another for the business card ), which they claimed they could "

mask ''. I explained to them I was n't comfortable with that, so they would discuss

internally if anything could be done.

I explained to them that I just wanted them to stand by what they said. After going

back and forth, no resolution could be made within the company without making

another inquiry to request for a " credit line increase '' vs. giving me the line of

credit they stated ( and acknowledged that they made a mistake of giving me the

amount over the telephone ).

My issue is with setting expectations - to tell someone one thing and then have it

be another, and then admit to making a mistake but not being able to rectify it /

own up to it, is misleading. I also explained to them that they gave me the full

approval on the card with the annual fee but gave me a short approval on the card

with no annual fee, essentially making it so if I wanted to keep the line of credit

available, I would be required to pay.

As a loyal customer with multiple cards through the bank, as well as being in good

standing / good credit / not carrying balances, I find it hard to understand why a

company would say one thing and do another.

I have XXXX credit card charges with American Express ( they are the same

charges so it is impossible to differentiate what amount of the charges was for our

purchase of their ( the merchant 's ) timeshare and what amount was for fees to

enable the merchant to complete the purchase of our XXXX timeshare ) related to

XXXX the purchase of a timeshare from a merchant and fees paid to the same

merchant for the merchant to purchase our XXXX timeshare.

Page 8851 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8852 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Amex CA 922XX Consent provided

Page 8853 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 04/18/2016 Closed with monetary relief Yes Yes

Page 8854 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1883569

Page 8855 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/18/2016 Credit card

05/11/2016 Credit card

Page 8856 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Billing disputes

Credit determination

Page 8857 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I am not sending this complaint regarding a dispute but rather AMEX 's

responsibility for the charges.

If AMEX will not either reverse the charges or absorb the charges we ask that the

interest charges be held in abeyance for a period of 2 years from the final dispute

resolution date ( this was last week ) as it was agreed by AMEX ( and why we

obtained the XXXX cash card ) that the vendor would reverse the charges and

then recharge to the simply cash card. This was to allow us time to receive

payment from XXXX Collection for our XXXX XXXX so we could pay the entire

balance off. Thus providing this time with no interest charges to either fully

address this, obtain other resolution, or reasonable time to pay the card off for

charges that should not be on our card. Is AMEX willing to do this?

I expect answers to be provided through this system and not via separate mail.

Continue case # XXXX. CHASE has failed to answer my statement that I phoned

CHASE on XX/XX/2015 to block all charges from XXXX, and CHASE had

promised me. But on XX/XX/2015 CHASE accepted a charge of {$360.00} from

XXXX, and have me to pay for it. I denied this charge because XXXX had failed to

provide good services to me.

US Bank sent me the attached letter advising me that " my '' request for a credit

line increase could not be approved - but I never applied for a credit line increase.

To the contrary, in an XXXX XXXX 2016 letter from me to the bank ( which was

received by the bank on XXXX/XXXX/16 certified mail ) I specifically stated that I

was NOT applying for a credit line increase and that I DID NOT want my credit

pulled ( because it hurts my score ). US Bank 's attached reply indicates that the

bank improperly performed a credit review against my wishes and ignored the

substance of my XXXX XXXX letter entirely I had written to US Bank XXXX XXXX

because I received a letter from them on that day, but dated XXXX XXXX, 2016

the bank reduced my credit line to only {$500.00}. I was shocked because i have
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excellent standing and history on my credit card with them which I referenced in

my letter together with the inaccuracy of their citation to my credit score. I

subscribe to credit monitoring and the score US Bank reported as justification to

lower my limit was more than a XXXX point difference. That just was n't plausible.

Plus the cited characteristics were inaccurate. I always pay on my account and

was not even carrying a balance. But by lowering my available credit US Bank

caused me damage because reducing credit does cause my score to drop, which

it did - XXXX points. Ironically US Bank is therefore causing a negative impact to

the score, which is what they are complaining about in the first place ( and which

impacts my standing with other creditors ) This is all very upsetting and hurtful

given that I am a responsible account holder. Moreover, after I took the time to

write a detailed correspondence US Bank did not even send a meaningful reply.

Instead, they delivered the nonsensical communication I have attached. They do

n't value honest business. What a nerve!

I had Citi for approx. 5 years when in 2013 they cancelled my personal and

business card for no reason. I applied for XXXX of their cards this week and was

denied. I always paid the Citi cards every month and on time. I have excellent

credit score. I also have NEVER been late in any bills in my entire life. I would like

for someone to help me resolve this. I really would like to know why would Citi

Card not want to give me credit.

XX/XX/XXXX, I made a credit card payment to BOA. Then, my bank kept calling

saying I had a negative balance and it involved paying BOA. I asked if BOA was

finally paid. They said yes. I called BOA and confirmed this. BOA said yes, they

were paid. Then, I went into my bank around XX/XX/XXXX, when it was, again,

confirmed that BOA was paid. Today, I tried to make my monthly payment, and

BOA said I was overdue, and never made a payment. I told them I will not be

paying them until this issue is resolved. Also, in the beginning of the month when
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this credit issue started, I called the police and told them something was wrong

with my banking.

Several days before our vacation, I used some of my work bonus to pay a large

portion of my Wal-Mart MasterCard balance. The amount I paid was {$3000.00}.

This card was to be used for the hotel and other misc. charges while on vacation.

We arrived on Saturday XXXX/XXXX/16 and the MasterCard was declined at the

hotel front office. I immediately call customer support. I was told that the

{$3000.00} payment was on hold for an unknown reason. I was told, possibly

because it was too large of a payment I explained the situation and also informed

the agent that this was an electronic transfer from my bank and not a check. After

explaining what the card and money transfer was to be used for, the agent was

able to resolve the situation and I was told that {$3800.00} was available for credit.

The card was subsequently accepted at the hotel front office.

I made a purchase on Friday XXXX/XXXX/16 at the local grocery store and the

Wal-Mart MasterCard was again declined. After using my debit card, I again called

customer service. This is when I was told that my credit limit was changed from

{$4500.00} to {$900.00}. I explained the situation for a second time. The agent

was unable to help and I requested her supervisor. I explained to the supervisor

the situation for a third time. I also explained that it seemed more that coincidental

that after the credit card company received my {$3000.00} payment, they then

decided to limit my credit. The supervisor offered a temporary increase of

{$250.00}. I disinclined as this would do nothing to pay the {$1600.00} hotel bill. I

did request my {$3000.00} payment back minus the monthly due. He indicated that

he did process the request.
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Note that we have not defaulted on this card or any other card. the fact that the

credit card company decided to change my limit after they safely received the

balance of what was over the new limit seems unethical. I understand that I had

medical issues and some bills went to collection. This would seem consistent with

a limit change and I 'm not implying this was wrong or unfair. What I am implying is

the underhanded way business was conducted on this matter. The credit card

company put me in a very bad situation, while the whole purpose of having the

card was to provide a safe way of traveling with the security of having funds

available.

I am asking that the credit card company return my {$3000.00} payment minus the

monthly payment due. The payment I made which I succinctly communicated to

them was to be used as available credit for my vacation. I also ask that the credit

card company be investigated for unethical practices for changing my limit after I

paid the balance. I believe this would not have been done had I not paid the

balance.

On XXXX XXXX, 2016 I realized I had not made my XX/XX/XXXX payment on my

account. I called customer service and explained to them that my Mother had

transitioned on XXXX XXXX, 2016 and I was so involved with making plans for her

services on XXXX XXXX, 2016 and away from home so I had not paid my

creditors. I was told that the late fees would be waived this time when they

received the payment. I made my regular monthly payment on that day but noticed

on XXXX XXXX, 2016 the late fees had not been removed. I called again and was

told it would be reversed in 24-48 hours.

On XXXX XXXX, 2016 I called because there was an {$8.00} past due balance on

my account. I was told on numerous occasions that it was a past due fee and not a

late fee which had to be paid.
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I wrote a letter to headquarters and asked that they respond by XXXX XXXX,

2016. To date they have not contacted me.

My problem is I do n't see any difference between a late fee and a past due fee.

Also, my agreement does not mention anything about such a fee. I am wondering

how many other people they are charging this fee and how much they are

charging since there is no written policy in the agreement. Is this legal and can you

assist me in getting this fee removed from my account? I have not paid the fee due

to I do n't think it is legal.

In XXXX 2015 I started to have major Problems With Barclay Card US

MasterCard. I was a few hours late on my paymehnt I was charged a late fee and

had called in and emailed the Customer Service XXXX. I was over my limit and i

was charged Late charges and Overlimit Fee charges over XXXX I emailed and

spoke to the Customer Service Center and they refused to help. Finally I contacted

the XXXX to see if they could help and I spoke to a Customer Service Agent and

she was very rude I felt that she was discriminating against me and did not take

the time to help. She was very Prejudice against others. All on want is removed off

my credit report and I will go to a differnt company due to Barclay Card being

didcriminating against others.

Bank of America ( BofA ) just assigned a new account number, as there was a "

data compromise at a merchant where you do business ''. BofA customer service

representative state that the Bank does not know which merchant 's data

protection measures were inadequate. Apparently, the XXXX organization does

not report that to BofA. XXXX simply reports the account numbers that were - or

may have been - compromised. My question is simply. Can CFPB compel XXXX

to disclose to cardholders the name of a merchant, whose inadequate data

security led to the account compromise? I want this information, as I do not want

to do business with any company, that has inadequate data protection measures. I
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have no concerns about financial liability for any fraud : the law shields me. I

simply want to be able to re-direct my business away from those, who do not

grasp the paramount importance of data security.

Fortiva has reported and damaged my credit intentionally. I called this credit card

company on XXXX XXXX, 2016 to make payment in which their automated

system advised my credit card was current and I owed XXXX dollars. On XXXX

XXXX, this credit card company called my cell via the dialer system and I spoke

with a customer service rep who told me I was 30 days past due and I pay her one

payment in the amount of {$74.00} in which I did. Five minutes later I was

contacted again via automated dialer on my cell phone and was told I was 60 days

past due and should pay 2 payments. Then, I became confused because the reps

could not explain my due date or my payment history. I then called back, got

another rep on the phone and the third time was told something different. I asked if

this would destroy my credit. All the reps kept saying was not to worry, everything

was going to be okay and not report if I paid. I paid as instructed and now I am

being reported 60 days on my credit. Fortiva has destroyed my credit with their

poor customer service and misleading practices.

I purchase furniture with Citi Visa Card and paid card off immediately.

When delivered, was damaged and I refused as per the sellers instructions.

Seller received the returned furniture and told Citi Credit card company returning

funds. I could not get Citi to return the funds so made a dispute.

Citi has stated that the funds would not be available till XXXX XXXX, 2016.

I need funds immediately to purchase furniture and they have refused.

Have not filed a complaint with Court, yet.

Midnight Velvet is reporting an account on my credit report with account number

XXXX. They are reporting inaccurate information between all XXXX credit reports.

On XXXX and XXXX they are reporting a balance of {$140.00} while on XXXX
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they are reporting a balance of {$4.00}. Then on XXXX and XXXX they are

reporting a past due balacne of {$80.00} while on XXXX are reporting a past due

balance of {$4.00}. On XXXX and XXXX they are reporting the last reported date

as XX/XX/XXXX while on XXXX the last reported date is XX/XX/XXXX. This

account was also disputed several times and they failed to mark this account on

my credit report as disputed which is a violation of the FCRA.

I can no longer access my XXXX account. I had nearly XXXX points prior to

making the conversion to the XXXX card and was actively participating in auctions

on the website. Was told by a rep via email that a product conversion cancelled

my points. I was not aware of that upon making the conversion and would like the

opportunity to use my points.

On approximately XXXX XXXX, 2015 I purchased a computer from Best Buy for

{$1000.00} and opened a best buy credit card at the same time. They told me that

there would be NO interest for 12 months so I thought this was a good idea. I set

up automatic withdrawals from my bank account. I have not checked my

statements or anything until today when I see that my balance is ABOVE

{$1000.00} more than a year later! After doing a bit of digging, I found out that they

deferred my interest for the course of the year. So it accrued to be a lump sum of

over {$300.00} which was then charged to my account! This is outrageous! Maybe

there was fine print that I completely missed, but that 's not how this was pitched to

me when I was sold on the credit card. Their fraudlent misrepresentations during

the sales process have now caused this situation to manifest itself and I need to

find a remedy.

I have been fighting the irresponsible behavior of citi cards for last five months.

After I complained about it three months back, citi deposited XXXX Thank You

points in my account which I had asked in my complaint with CFPB. Then all of a

sudden, citi reversed XXXX points without my permission. Now, the XXXX points

Page 8900 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Page 8901 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Citibank GA 317XX Consent provided

Citibank UT 840XX Consent provided

Citibank FL 322XX Consent provided

Page 8902 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 05/18/2016 Closed with explanation Yes Yes

Web 05/31/2016 Closed with explanation Yes Yes

Web 06/01/2016 Closed with non-monetary relief Yes Yes

Page 8903 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1930516

1948406

1949075

Page 8904 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/01/2016 Credit card

06/07/2016 Credit card

Page 8905 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Closing/Cancelling account

Billing disputes

Page 8906 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



have also gone. I am seriously concerned about the IT system citi has in place.

These kind of irresponsible behavior has caused tax payers billions of dollars in

past to rescue citi bank in the past. But, it seems citi does n't realize it and keeps

on doing mistake after mistake and makes customer suffer. I would suggest CFPB

to take strongest possible action against citi bank till the IT system is fixed and is

certified by an independent firm.

Bank of America unjustly closed my account. I was responsible for the balance

and was in good standing with the bank. It was a guarantee placed by the bank

that once my balance was paid off, my account would be open and in good

standing. This was a bait and switch and closed my account IMMEDIATELY after i

paid over XXXX off. They are also not reporting to any consumer agencies (

XXXX, XXXX, XXXX ). By law, this positive information needs to stay on file, for 10

years, even if the account is closed. They need to reopen my account and also

report my positive credit report history. I will make sure CFPB publishes this

experience, I will also open additional complaints with appropriate agencies such

as the FTC and attorney generals office and contribute to the ongoing

investigation XXXX is carrying out with Bank of America 's abusive service

practices, specific to their bait and switch operation in luring a customer to pay off

full balance at once and close the account. Bank of America continues to attempt

to derail my efforts anytime I call in.

USSA has a CD in the amount of {$3000.00}. Which secures an XXXX XXXX

Credit Card. Once again I have made a payment of {$2300.00} which cleared the

account that on XXXX XXXX, 2016, posted to the USAA account on XXXX XXXX,

2016 but still not showing in the available credit. The reasons stated for payments

to be held by USAA are account bring over the limit, account being delinquent,

account receiving multiple payments, account delinquent, account over the limit,

payment amount history over the limit and or payment returned. I wanted to know
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which category this account falls into and I was told multiple payments in a short

period of time. So my question was you do not want the payment, but prefer that

the account goes over the limit, or become delinquent? XXXX then told me that

the payment would post at midnight tonight. I asked to speak to someone in the

XXXX. I was transferred to XXXX who told me that over the last 6 months the

payments have been held. I explained to XXXX that I had filed a complaint with the

Consumer Financial Protection Bureau and in fact that the payments had posted

to the account in XXXX and XXXX of 2016. In addition, the same office he sits in

placed a call to the XXXX XXXX XXXX XXXX and confirmed the XXXX payment

had in fact cleared the account. That day it was stated the additional payments

would clear for three months. But we are here again. A payment of {$270.00} and

{$500.00} plus was credited to this account during this very time period.

When a financial institution can hold payments for all the reasons listed above but

none apply to the account in question, and the person reading the notes on the

account can disavow the actual transactions in which have taken place leaves

questions as to the validity of the account payments being held. I am questioning

that validity.

Additionally, I also have auto insurance with this same company but in the last 6

months, I have had to call XXXX and had to wait for 3 hours each time. I pay the

insurance but could not obtain the services in the initial time told ( 30 minutes ) to

be towed.

This is a company that projects its services to Veterans, but to what extent are

they providing the services they advertise?

Citibank has closed my account because I have disputed a transaction of a service

that they promptly issued a credit for even indicating that they appreciate my

business. Yet, a couple of weeks later, my account was closed and all my rewards

associated with it were voided. In addition to this, I stopped being able to see my
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statements online and the Executive Office associate I spoke with told me I would

start receiving them in paper format from now on. No statements have ever since

been received since account closure. I have been receiving calls from this lender

at XXXX inquiring why I am not making my payments, when I have contacted

Citibank multiple times requesting the adjustment of the balance so I make my

payment in full. This includes the removal of the late fees, interest and finance

charges for the reason stated above and requesting the honoring of the rewards

that were voided by them and not me. Otherwise, no more payments will be done

on this account and a lawsuit against these abusive and predatory lending

practices will follow. I would also like to add that when I first became aware of the

account closure, I repeatedly contacted this lender explaining to them my

concerns and even speaking to a representative in the collections department who

told me they could only act on rectifying my concerns on the account balance if I

defaulted on my payments. Yet, nothing is being done to help with my issues.

Application Number : XXXX Hello, I was hoping you would be able to reconsider

my application and see if i can get approved for anything. I do n't care on the credit

limit, i just need the help to be able to re establish my credit. I would greatly

appreciate any help on this matter.

Capital One Credit Card has been charging continuous regular interest rate plus

cash advance interest rate, even the loan was fully paid. I used it again the

following month after it was fully paid, and the usual interest kicks in including the

cash advance that i took for {$200.00}, XX/XX/XXXX, and had been charging me

interest since then till XX/XX/XXXX for almost $ XXXX/per month for the past

3years on top of the 25 % interest every month. Even I almost paid it off

XX/XX/XXXX, but they are continuing to charge cash adv interest, thy offered me

{$20.00} credit this month, but i told them that i will report them and the {$20.00}, is

not enough credit for the interest they keep on billing me. They told me to call
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again next month to check and see if I was billed again for the cash adv int. but i

just want to let you know for the credit card companies bad practice killing the

small people, trying to keep afloat in this difficult times.

I signed up for a XXXX XXXX Citibank Visa in XXXX 2016 and started using the

card.

On XXXX XXXX, my partner, who shares the credit card account, got an alert from

XXXX about a negative note on her credit report for late payment of a bill. This

shows as registered with XXXX and XXXX. I immediately contacted Citibank and

payed the balance in full minus the most recent late payment and interest charges

which they removed. The thing is that I had never received a paper or email

statement or any notification about a past due payment-since the inception of the

account. They had a valid email address as evidenced by my receiving a payment

notification ( and I confirmed it with the phone agent during my initial call ). Though

he agent waived the most recent feeds, he never mentioned the previous billing

cycle 's late payment and interest charges ( and also offered only to have me

make the minimum payment vs. paying in full ) which I discovered when reviewing

my charges a few days later. In a subsequent phone call to Citi on XXXX XXXX,

2016, the agent told me they could not reverse those charges ( she put me on hold

to apparently check with a supervisor ).

Since I had never received billing notifications of any sort from Citibank, they

should also reverse the first billing cycles fees. The scarier part is that had we not

gotten the notification from the credit bureau, it could have been worse.

I use a number of credit cards and typically pay in full, on time, every month. It did

not occur to me that I might have to proactively " ping '' the credit card company

because they neglected to send any bill. We are all conditioned to respond to a bill

we receive, otherwise it 's " out of sight=out of mind. ''
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At some point towards XX/XX/2016, Bank of America claims to have sent me a

letter requesting additional account information. This letter was sent without any

proof of having been sent or received. Upon " not hearing from me '', they closed

my credit card account, and took my XXXX rewards points ( worth roughly

{$250.00} ) Although this bank has my email address, phone number, and an

alerts section on their website, they used none of these methods to contact me.

My statements also have no mention of this letter, or afterwards, the account

having been closed. Note that I was a cardholder for 12 years, with an excellent

credit rating, and an account in good standing.

This has the potential to affect my credit rating as it reduces my available credit,

closes a line of credit, and I 'll need to open a new credit card account as well. I

tried calling to resolve the issue but they would let me neither reopen the account

nor reinstate my reward points.

I have never been late on either of my other XXXX credit cards. In XX/XX/XXXX I

had made a purchase using instant approval at Macy 's in order to benefit from the

advertised extra savings. I never received a credit card or a statement from them

until today, XXXX XXXX. In XXXX, I spoke with someone who said she would be

re-sending both the statement and card to me. On XXXX XXXX and XXXX XXXX,

I received eight phone calls ; thinking the calls were telemarketers, I did n't answer

at first. When I did answer, I was rudely threatened that I had to give the routing

number to my checking account in order to stop being harassed. Still suspecting

fraud, I told the man that I felt uncomfortable with the arrangement, but that I

would go into the store to pay the balance in full, which he said he would put in his

notes. I asked the man to add the comment that I am happy to pay what I owe as

long as I know what the balance is. Two hours later at the store 's customer

service, I did pay the balance verbally told me although I still had never received a

statement. Today in the mail, I received the statement. To my horror, it showed a
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late fee. One, I would like to be reimbursed the late fee. XXXX, I would like a letter

sent to the credit bureau explaining that the error falls on Macy 's for not promptly

sending its statements to its customers. An impersonal organization is wrong to

blame and penalize an overly conscientious individual for its poor bookkeeping.

Macy's/ Amex Fraudulently added penalties and interest to account. See below :

XXXX XXXX, XXXX Macy 's , Inc.

XXXX XXXX XXXX XXXX.

XXXX, OH XXXX RE : Customer Complaint Dear President /CEO : Often the

interest in profiteering by large corporations creates an environment where

numbers on paper become more important than individual customers. These

customers are the reason the company engaged in merchandise sales and service

will ultimately survive and prosper or fail. Turning a blind eye to that fact and poor

decisions to increase profit on paper leads to programs, policies and third party

administrators that completely alienate that which you rely on the most for

business, your customers. To keep those customers, fairness and a proper

resolution of problems with human beings is your life blood even though some in

society engage in a less personal staring into a phone screen lifestyle. Your

company will rely on and always need human beings that are customers that

involve professional sales and service to purchase your merchandise. Part of the

service with the shopping experience is your store credit. I opened an account with

Macy 's and used it time and again. However it is your credit card and the service

that is the reason we will not shop there again and I feel that it is important that

you understand this so that you might be able to prevent failure as a business.

Two weeks ago, I was called and told that I owed over {$250.00} on my Macy 's

account and it was 120 days past due. I inquired for what had I purchased and not

paid for in a timely manner. According to the " Citibank '' caller a purchase was
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made on the store credit account for {$29.00} XX/XX/XXXX. The credit card

expired on XX/XX/XXXX. The Card is in the name of and ends in XXXX. I have

never received a statement, a bill or an overdue notice on that purported purchase

either by mail or email. I have been in Macy 's and checked with the clerk each

time I was in the Macy 's as a regular customer in XX/XX/XXXX, XX/XX/XXXX,

XX/XX/XXXX and XX/XX/XXXX making many holiday purchases using cash or

otherwise since the card expired. I was told by multiple clerks that the card

showed closed and there was a XXXX balance. In XXXX, I filled out an application

to renew the card as it showed closed in XXXX. On XX/XX/XXXX I received

collections calls for the {$250.00} and when I was told that it was for the XXXX

purchase, I asked to what was the other {$220.00} dollars for and was informed

penalties and interest. It also showed a closed account in XXXX by expiration and

there was no information about the renewal application I filed in XX/XX/XXXX even

though I had received new cards showing the account open thru XX/XX/XXXX. So

in less than 5 months a {$29.00} item increased almost 10 times its value without

receiving a bill, statement or notice of past due in the regular mail or email at any

time prior to the call which made me livid. The caller reviewed the computer

screen, agreed with me and advised that they understood how I it was

unreasonable. They then advised that penalties and interest would be reversed

and I authorized payment for the {$29.00} item out of my bank. That caller also

advised that there would be not negative credit rating on my record and if so that

would be reversed as well. I was assured that I would receive an update that this

had been corrected either by mail or email and it was not done. Repeated

attempts at correcting this garnered inconsistent statements, false entries different

than the card holder was told, multiple hang ups during critical times, continued

calling when told not to call again, no response to further inquiries and adding on

additional penalties, interest and fees while dispute is still pending with the
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company. It has been nearly 2 months with no response nor the account

corrected.

There were charges made at XXXX stores using my credit card which I did not

make. I do not make purchases for those amounts anywhere. I rarely shop at

XXXX and when I do, I do it online. The fraud department for my credit has

advised me to contact the police and file a report. The charges were made on a

another credit card not the XXXX XXXX XXXX. Although I do own one I do n't use

it. I have been in contact with Capital One which was the credit card that was

used. They cancelled that card and gave me a new credit card number since then.

I called my credit card company and asked why I have paid over XXXX a month

and only XXXX go toward my balance. The women responded that I 'm being

charged interest even though the account is closed. I asked her how can they do

that she said she do n't know. I just wanted to know if they can do this?? I have

been paying back the money i owe for over a year now and my balance was XXXX

when I started paying back.. it is now XXXX. Please help me because if they are

not suppose to be adding interest I would like to know. I have every intentions of

paying back the money I owe but do n't want to be cheated while doing it.

I have been a long standing customer with American Express. I went through a job

loss in the XXXX. As a self supporter, I immediately contacted them to try and find

a resolution to maintain my account through that difficult time. My account had

always been in good standing until this event happened. They worked out a plan

that was misleading, misguiding, and unfair penalties, substantial rate increases,

and broken promises. They agreed to work with me in a way that would enable me

to maintain my account while going through the tough time. After speaking with

them initially ( in XXXX ) i tried to contact them and discuss my updated situation.

My call kept being re-routed to another country. I tried contacting amex for months

via phone and in writing to let them know of my concerns. I received no response,
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Capital One TX 793XX Consent provided

Discover SC 294XX Consent provided

Amex LA 700XX Consent provided
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nor was I ever able to speak with a person in the US. I am disgusted at the way I

was treated and the lack of communication! My last written letter to them was in

XXXX of 2016. I received a call from a guy named " XXXX '' with Amex in XXXX

whom said he was trying to settle my balance and that my card account had been

closed! I explained to him the situation and he was promising to try and work out

something over roughly a 6 month period to pay off my balance and reinstate my

account due to my back ground of good standing with them. I made a huge

payment XXXX XXXX, 2016 for stound XXXX. That caused me to nearly be

homeless this month as i 'm playing catch up from having three months of a layoff.

XXXX said we would speak in XXXX to arrange the next payment. I spoke with

him today and he was threatening, nasty, rude, aggressive, and completely

ignored my situation. I have the conversation recording. I am extremely upset

about this. I 'm a self supporter, whom went through a horrible job loss. I have a

job now, and am getting back on my feet. Amex promised to work with me through

this journey back in the fall, then deceived me completely in their actions and their

lack of customer service to resolve this issue. My credit has been destroyed! I did

not ask, nor want my account " charged Off ''. I wanted to work with amex to get

through this hurdle and continue on in my good standing with them. They have

deceived me, lied to me, mistreated me in so many ways. Please help!

I implore you to look into the unfair business practices and illegal marketing

practices Amazon uses to draw customers in and that CHASE derives benefits in

throwing them into a high interest rate card. I was shopping for XXXX gifts and as I

went to check out, Amazon offered me a 0 % 12 month interest free promotional

option, I clicked on it, answered a few questions and the proceeded to check out.

Received a credit card a few weeks later that had AMAZON on the front, and

Chase on the back. I did not think anything of it until I realized that I had been

paying 19.49 % interest the entire time on the entire amount including what I
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purchased through the promotional offer. There was nothing in this entire process

that led me to think I would be getting an interest rate at all ; and no way would I

have applied for a 19.49 % interest rate. No one from CHASE can supply me with

a screen shot of my application, there was no discussion of not getting the

promotional offer and nothing to let me know of this bait and switch ( offering one

interest rate but throwing you into another ) practice. Chase will not supply me with

their record retention or consumer grievances policies as those are considered "

proprietary ''. Chase said that Amazon has many cards and so when people think

they are getting the promotional offer that is only if they get the " amazon shop

card '' given the card they sent me says Amazon on the front of it, this is also a

deceptive practice. No where in this short promotional opportunity process was

there any discussion of this. amazon sucks you in, Chase benefits by throwing you

into a high interest card. One Chase representative said that this was not the first

he had heard of this problem.

American Express will not allow me to redeem cash back rewards, as advertised,

without me providing them with an email address that they can dump trash email

marketing into. They have widely advertised their cash back reward card but have

not indicated that an email address for AMEX 's use and convenience is required

to redeem your earned cash back credits. Yet I just tried to redeem my cash back

credit through their online website and was not allowed to do so without providing

them with an email address they like better than the one I gave them ( a non-

working one appropriate for the junk email dumping AMEX wishes to use it for ).

Why is a company as deceptive, unfair and abusive in its practices as AMEX

allowed to violate people 's privacy and put them at risk by demanding an email

address for their own marketing purposes? Why are people being forced to pay for

more of AMEX 's advertising than they want to or should be required to?

Thus is my second complaint and still waiting for result from first. Since then
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Discover has made me more unhappy. Right after the first complaint was made

discover made a change to my account which I understand they can do anytime,

that change was increasing late fee from XXXX to XXXX. I honestly do n't care

about this change because in the 3 years i ve had my credit history I never had a

late fee. Thing is me and my wife opened this cc on the same day, me having the

longer and better credit history. My wife surprisingly has the higher credit limit.

Then the second insult Discover did is offered my wife 2 % cashback at grocery 's

stores. Why these XXXX things are insulting is because my wife did n't get the late

payment fee increase and I did n't get this bonus. Discover your commercial says

we treat you the way you treat you. If that is what ya really stand by then please

explain me why with the XXXX things listed above do I feel like I 'm a very high risk

customer to you based on all your actions thus far? Discover you really want me to

treat you like high risk also by locking up your card in a drawer and not use it

I am an Identity Theft Victim. My original FTC document was fed-ex to CFPB on

XXXX XXXX, XXXX. My personal information ( SSN, Birthday, Address, Driver

License #, Phone # ) were stolen after I opened a phone number on XXXX XXXX,

XXXX at XXXX Store XXXX XXXX XXXX XXXX XXXX XXXX XXXX, CA XXXX

Sale person # XXXX The Criminal used my identity 1 ) Changed my address on

file at Credit Card company, fraudulently charged more than {$36000.00}. ( XXXX

XXXX {$12000.00}, XXXX 's {$4000.00}, XXXX {$7400.00}, {$1200.00},

{$1400.00}, CitiCard {$2000.00}, Macy {$1500.00}, XXXX {$1800.00}, XXXX

{$4400.00} ). Repeatedly asking for Credit Card replacement or new card after I

closed the previous ones.

2 ) Stole my phone number twice and pretended to be me for Credit Card Call

Back Verification. They also opened several lines with XXXX and charged

equipment.

3 ) Showed up at my address twice, first time waited for XXXX delivery to retrieve
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XXXX Card that I did not request and the second time stalked at my place, either

waiting for US Mail delivery or tried to break into my now locked mail box.

XXXX XXXX XXXX has a problem with an online bank. The bank has never been

able to credit payments made to XXXX different accounts : XXXX and Sam 's

XXXX XXXX. The XXXX account was paid in XXXX 2015 and the Sam 's XXXX

XXXX was paid off in XXXX 2015.

The online bank claims that XXXX paid the XXXX debt at Sam 's Club and still

owes money on the Sam 's XXXX.

The assertions by the bank are preposterous because my wife could not have

made a payment to an XXXX account at Sam 's Club. Can you help?

I was a memeber of XXXX. I used my XXXX credit card to pay my share of the

monthly membership dues, {$100.00}. There is another woman on my

membership who pays the same amount, as we split the cost and membership.

My membership was suspended on XXXX 2015 because I did not pay for a part

for a boat i was using and they said I damaged it. I called XXXX XXXX on XXXX

XXXX, 2015 and told them I was disputing the XXXX and XXXX charges XXXX

and do NOT allow them to charge my credit card any more! I then called XXXX

and left a message stating I disputed the charges and to stop charging my credit

card! XXXX XXXX allowed them to keep charging my credit card til XXXX! I have

been going back and forth with XXXX XXXX to get my money back. It 's always a

different story with them. They told me '' when you called it was after hours so you

talked to customer service not the dispute center. So someone dropped the ball

there! I have all my documentation, voice messages from the owner XXXX, still I

have not gotten a full reimbursement almost a year later!

PLEASE NOTE : PAYPAL AND BILL ME LATER ARE OWNED BY THE SAME

ENTITY I have two accounts : # 1 Bill Me Later / XXXX account # XXXX PayPal

Credit account I was staying current on both of them. After XXXX XXXX ( my last
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payment to account # XXXX, see evidence XXXX ), I was told by PayPal that

account # XXXX had been renamed and reclassified as PayPal Credit. It was

noted that I need not do ANYTHING further to consider account # XXXX as a

PayPal Credit account ( please see Evidence XXXX ).

You can link your PayPal Credit account to PayPal.com account. However, my

original PayPal Credit account ( # XXXX ) ended up being the linked account on

the PayPal.com website ( never offered a selection ), with NO ability to link the

new, secondary PayPal Credit account ( # XXXX ). I had no idea the functionality

worked like this, nor was this disclosed in the PayPal Credit FAQs ( see Evidence

XXXX ). Thus I began paying down the PayPal Credit as usually ( # XXXX ) as

shown through the PayPal.com website and completely paid that balance to zero (

see Evidence XXXX ).

Little did I know that # XXXX was never linked to PayPal.com, so I had no visibility

into the account or to access statements. I did not know that I had to go to the

OLD Bill Me Later / XXXX site to make payments as PayPal was even calling the

new product PayPal Credit! This is very misleading to the consumer who assumes

his product is called " PayPal Credit '' now.

This resulted in me not paying off a promotional no-interest offer by XXXX XXXX (

original balance {$450.00}, see Evidence XXXX ). Interest was accrued ( and is

still accruing ) with penalties. Interest and penalties as of the XXXX/XXXX/XXXX

statement amount to {$290.00}. My proposition to PayPal was to pay the {$450.00}

and cancel the card. They refused and demanded I pay interest. I will not do this

as I believe PayPal did not take into account situations in which customers would

now have more than XXXX PayPal Credit account.

The situation was further exacerbated when I would call in and the representatives

would refer to XXXX accounts as PayPal Credit, which I would then assume was

paid off.
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I am a good American who takes his debt seriously ( please see my XXXX,

Evidence XXXX ), but feel like I was unintentionally misled by a process that was

n't thought through end-to-end. To this day, I am unable to link XXXX accounts to

PayPal.com even though they are PayPal Credit products. I reiterate, I am unable

to get a holistic view of my credit with PayPal in XXXX spot. I have no problem

paying the debt I signed up for, but I would never in my life pay interest on a

promotion I knew I had to pay off. PayPal should have disclosed the issue with

their linking and informed customers they should continue making payments

through the old portals they were used to. Please help, CFPB. PayPal refuses my

offer and wants to turn a profit on their poor system design.

MACYS STORE GAVE ME A STORE CREDIT CARD FROM CITY BANK, THE

CREDIT LIMIT WAS XXXX DOLLARS, LATER I DECIDED NOT USE THE CARD

AGAIN AND THEY REQUESTED FOR THE BALANCE AND I PAID THE

BALANCE IN FULL TO THEM BUT THEY HAVE PUTTING THE AMOUNT ON

MY CREDIT RECORD THAT I OWE THEM WHICH IS NOT BUT SOME MEANS

TO TAKE ANOTHER MONEY FROM ME.

I CALLED THEM AND THEY CONFIRMED THAT I DONT OWE THEM SO THEY

WILL TAKE IT OFF BUT IS BEEN THREE MONTHS NOW AND IT IS STILL ON

MY RECORDS.SO I WANT TO CHARGED THEM FOR FALSELY SPOILING MY

CREDIT RECORD AND AGAIN MISLEADING ME THAT, THEY WILL TAKE IT

BUT DID NOT.

SO PLEASE HELP ME TO SOLVE THIS ISSUE, IT HAS DAMAGE MY CREDIT

STORE FALSELY.

I received a letter from American Express in late XXXX ( I believe ) more or less

stating that my interest rate on my credit card was being adjusted to nearly

TRIPLE the rate I have had for almost 23 years. The reason was not one wherein I

did anything to default on my card terms and conditions or anything of the like. I
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called in XXXX to address the matter and was told that American Express needed

to align its card product to be in better alignment with market standards. It was due

to a subjective business decision in other words. I was told that in order to contest

the interest rate change, I was REQUIRED to go though an appeal process.

Required. The supervisor with whom I spoke said she would submit one for me

stating she understood and was in agreement that I had a stellar relationship with

them for a long time and never paid late as I stated etc ... Within three days I

received a letter in the mail stating that my FICO score which was very good. But

AMEX still has chosen to raise my interest rate without material reason. The letter

provided a number to further discuss and what proceeded was a sham. I spent

nearly an hour on the phone being passed around to various persons because the

number provided was misleading in that I could get further information. I have a

record of all of the dates that I called and with whom I spoke. I suspected they

were running a game hoping I would go away. AMEX is imposing usury level

interest charges to suit their greed. If you provide a line of credit based on credit

worthiness and the consumer has not breached any of the terms, it is beyond

unreasonable to just decide to triple the interest rate because my guess is AMEX

did not like the fact that I had recently let me balance run higher than normal. I

have that right because it is in line with what I was approved for and I even paid off

the entire balance. One time I was even connected to a group called Responsible

Lending and spoke with a very reasonable rep who demonstrated the patience to

hear out all details and he even said he did not understand why my interest rate

would be raised so high. Yet he could not help me ultimately because I had been

improperly transferred for the 3rd time that day. That aside, in terms of quality of

customer service, in all of my nearly 23 years with this company, AMEX gets an

F+ for making a decision to communicate such an egregious unfounded change to

my interest rate after being an EXCELLENT customer so long. There is a
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I have reason to believe someone got my mail and without my authorization used

my XXXX credit card, where I live the mail is dropped through XXXX mail slot

beside the door for every room in the house that is being rented at XXXX XXXX

XXXX, XXXX, PA XXXX. Then the landlord picks the mail up off the floor that

came through the mail slot and put individual single piles on the lobby table for

renter 's to pick-up daily mail.

I applied for a XXXX credit card online and never got a confirmation that I was

approved or denied XXXX credit card, so I re-applied again with XXXX Customer

Service representative and I was approved over the phone right then for XXXX

and I received my XXXX credit card ending in XXXX. I told the customer service

representative before she helped me apply for the XXXX credit card that I applied

online 4 weeks earlier and I never got a response from XXXX if I was approved or

denied, the customer service representative said she did n't see in the system

were my online application for the XXXX credit card so we processed my

application and I was approved.

Then sometime in XXXX 2016 I received a XXXX Billing Statement showing I owe

XXXX credit card XXXX that 's when I called XXXX put in my account Number

ending XXXX and it stated that I had a " XXXX '' balance owed and that they got

my payment of {$39.00} and change, That 's when I noticed the account number

on the XXXX Billing Statement from XXXX did n't match my credit card ending in

XXXX the XXXX Billing Statement account number ended in XXXX. So I contacted

XXXX customer service who transferred me to XXXX Credit Fraud Department.

So when I applied the first time online that credit card application for a XXXX credit

card had to have been approved. How I found out there was a second XXXX credit

card was when I received the XXXX Billing Statement with the account number

ending XXXX.
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The XXXX credit card number XXXX I never received this card/made any charges

or payments on this account ending in XXXX.

So I started contacting XXXX Fraud Department at XXXX and XXXX several times

a month to help me resolve the fraud on the XXXX account ending XXXX.

XXXX XXXX XXXX

I am filing compliant to Synchrony Financial Banana Republic Credit Card

regarding reporting me as past due to my credit report. I did not receive bills for 2

months and all of a sudden on XXXX/XXXX/2016 I receive a bill indicating I was

past due. I promptly called, paid the bill in full and was refunded the late fees BUT

they would not acknowledge there was a billing error they made as I had not

received it through e-mail or paper. In addition, they have converted this account 3

times and often with me being unaware until I have swiped the card at the Banana

Republic store. I have never been past due on ANY account and never past due

with this product EVER. The representative refused to help. I am frustrated that

some banks, not all, are taking advantage of consumers by being unfair, deceptive

and abusive. All this happens as well while I am refinancing my mortgage. What

also bothers me is that they never even called me to indicate I was past due or

sent specific e-mails indicating I was. This just seems like an opportunity for this

bank meet financial goals by charging late fees and hoping the consumer wo n't

follow up on it. I am at my last straw and a very frustrated consumer.

My ex-husband and I held a joint credit card account. When I applied for a loan

recently, it was brought to my attention that this particular account was

overextended and in default. My ex-husband was responsible for closing this

account and opening a new XXXX after our divorce, thus removing me from it

entirely. Since he has not, the status of the credit card is adversely affecting my

ability to purchase a car or a home, which I plan to do at the end of the year. I paid
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the account off in full in XXXX before our divorce was final in XXXX.

I joined XXXX XXXX as a consultant the first week of XXXX 2016. I charged

{$150.00} & {$680.00} on my Discover credit card. About a week and a half after

joining they sold the company to XXXX XXXX. I requested they cancel my request

and give me a refund. To date I have not received the merchandise or a refund. I

disputed the charges with Discover who stated XXXX XXXX provided

documentation that XXXX left the merchandise at my front door. I have not

received anything and have been trying to get my money back since XXXX without

success. Please help

I am the victim of fraudulent activity on my credit. I am in the processes of

reviewing all of my accounts and have notify all XXXX creditors. My credit status

has been and is currently under a fraud alert. I made a written request to

Barclaycard 's on XXXX/XXXX/15 asking how to submit an FTC Fraud Affidavit. I

am also requesting information of what is needed to process that request. IE A

copy of Barclaycard 's written policies and procedures informing consumers how to

request application information and business transactions records about

consumers transactions alleged as the result of identity theft, as per the Fair and

Accurate Credit Transactions Act ( FACTA ) I have received no response to my

request. My letter was sent certified mail on XXXX/XXXX/15.

I was charged {$26.00} by a merchant. I did not receive any supporting

documentation for this charge. After contacting the merchant and asking for

supporting documentation, I was told that the merchant had none. However, the

merchant still refused to refund my money.

I filed a dispute with card issuer, Capital One. They initially credited the amount

and asked for more documentation. I filled out the documentation and sent it back.
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Company chooses not to provide a public response
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Discover CA 937XX Consent provided

Barclays PLC AZ 856XX Consent provided

Capital One PA 156XX Consent provided
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Web 04/08/2016 Closed with monetary relief Yes No

Web 09/10/2015 Closed with explanation Yes No

Web 04/16/2016 Closed with monetary relief Yes No
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04/12/2016 Credit card

04/15/2016 Credit card
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Without contacting me, Capital One rebilled the {$26.00}. I contacted them, and

they refused to reopen the dispute. Capital One claimed that in order to win the

dispute, I needed to provide a receipt from the vendor showing an amount different

than {$26.00}. I explained that I received no such receipt from the vendor at all,

which was the issue in the first place. The vendor should have to provide

documentation for the charge in order to win the dispute.

Capital One admitted to not conducting an investigation with the merchant or even

contacting the merchant at all. They simply applied the charge because I could not

prove a negative ( i.e. provide a receipt which did not exist in the first place ). This

is in breach of their duty to conduct an investigation of the dispute.

I have a judgement from XXXX XXXX entered 2008 and just received a

garnishment letter to my company from Glasser and Glasser in XXXX saying I owe

over {$3500.00} from a hearing XX/XX/2016. They have now starting garnishing

my check. The address they show is incorrect and I was never been served by

either XXXX XXXX or Glasser and Glasser ; and second, this debt is over 7 years

old.

i have paid, my credit card monthly online, as I knew I was going on my

honeymoon in XXXX I went in on the card holders site and pre schedule the last

payment of {$12.00} to come out ... to my surprise when i got back from my

honeymoon and check all my bills they all drafted but this XXXX ... the bill was due

XXXX/XXXX/XXXX i went in and made the payment on XXXX and call and told

their customer service their online system did n't draft the payment. They have

now reported 30 days past due on my credit report as of XXXX ... but just sent me

a new bill saying the {$12.00} is due XXXX/XXXX/XXXX ... this company billing

system is completely miss leading and not functioning properly they have
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Glasser and Glasser, PLC VA 233XX Consent provided

Wells Fargo & Company GA 302XX Consent provided
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Web 04/13/2016 Closed with explanation Yes No

Web 04/15/2016 Closed with explanation Yes No

Page 9043 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1876534

1881151

Page 9044 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



09/19/2015 Credit card

01/08/2016 Credit card
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Other fee

Transaction issue
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destroyed my credit over a {$12.00} bill that has been paid! Please assist me in

getting this corrected the card holder is wells fargo, I have had the card since

XXXX and never had a 30 day past due on any of my cards. I 'm a real estate

agent and investor and know the importance of credit, this is going to cause all of

my creditors to increase my interest rates! the company is wells fargo XXXX

My name is XXXX XXXX I have an account with Barclay card ( last XXXX

numbers XXXX ), it was originally used to purchase XXXX Iphone 5s from XXXX

in conjunction with Barclay card stating No Interest for the first ( year or 6 months

), I can not remember which, now almost 2 years later they sent me a notice

saying I have to pay in full the deferred interest rate, something I knew nothing

about. I just find this to be extremely misleading and unscrupulous. Its not even

listed in the normal part of my statements but if you go down alot further in XXXX

little section they show it or at least they do now, but if your just checking your

balance and keeping track that way no idea, as stated it just seems like a greedy

unscrupulous fine print kind of thing

I paid a company named XXXX XXXX XXXX a total of {$14000.00} over several

cards and transactions for a custom e-commerce website and coaching services.

They made all kind of promises of income between $ XXXX $ XXXX a year. It has

been over a year and I find that I have not made a penny. Besides that the

coaching did n't exist and the " custom '' site was nothing more than a

substandard, rudimentary, cookie cutter that was never completed. They never

finished the logo, never provided any marketing or the coding thumb drive as

promised. They ripped me off and I am hoping that someone at my bank can help

me get my money back. This company is still operating and I would like to dispute

these charges. Services were not rendered and what I received was not what was

described. I will be reporting them to the FTC as they are clearly violating the laws

and need to be shut down. Please help me.
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Company chooses not to provide a public response
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Barclays PLC WA 984XX Consent provided

JPMorgan Chase & Co. PA 190XX Consent provided
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Web 09/19/2015 Closed with explanation Yes No

Web 01/08/2016 Closed with explanation Yes No

Page 9050 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1571357

1733526

Page 9051 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



01/08/2016 Credit card

01/08/2016 Credit card

01/09/2016 Credit card

01/09/2016 Credit card
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After checking my credit report I found XXXX accounts that I did not open. I

contacted the institutions involved and informed them of the problem. I contacted

the local police and opened a complaint. I received a case number. My adult son

opened these accounts while he was living in my residence. He has since fled to

California.

He restricted phone and mail access to cover what he was up to.

He also opened a XXXX XXXX account, but when I contacted them they refused

to cooperate and threatened me with collections.

Applied for Chase saphire credit card. I have an excellent credit. Received a denial

on the basis that if within 2 years I was approved for XXXX or more credit cards (

any bank ) I can not get the credit card. It 's very deceiving, because had I known

prior to the application that that would be the case I would n't apply and waste a

credit inquiry which negatively affects the score! Very disappointed, Chase should

disclose and tell the customers PRIOR to applying that this is a condition.

XXXX XXXX XXXX, Chase Bank solicited me for their Slate card. Chase was

aware that I had an existing bankruptcy and low credit score. Again, Chase

solicited me based on this knowledge. Chase denied me due to " [ my ] credit

report contains a bankruptcy ''. I now have an inquiry entry on my credit report that

now should not be there as I would have never applied if Chase had not solicited

based on my challenged credit history. Inquiries can lower your credit score.

1. On XXXX XXXX, 2015, my wife presented her Chase MileagePlus Awards

XXXX credit card for the {$3500.00} fee. The transaction posted on XXXX XXXX,

2015.

2. On XXXX XXXX 2015, she contacted the merchant and presented my

MileagePlus Club card for the {$3500.00} fee and was told by the merchant that

the charge would be reversed on her card and the merchant provided a reference

number for the charge reversal - XXXX.
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JPMorgan Chase & Co. WA 983XX Consent provided

JPMorgan Chase & Co. NJ 077XX Consent provided

JPMorgan Chase & Co. GA 302XX Consent provided

JPMorgan Chase & Co. CO 816XX Older American Consent provided
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Web 01/08/2016 Closed with explanation Yes No

Web 01/08/2016 Closed with explanation Yes No

Web 01/09/2016 Closed with explanation Yes Yes

Web 01/09/2016 Closed with explanation Yes Yes
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10/07/2015 Credit card

03/30/2016 Credit card

04/06/2016 Credit card
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APR or interest rate

Balance transfer

Other
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3. I did make payment on the full balance of my card for the months of XXXX,

XXXX, XXXX, XXXX, and XXXX.

4. When the reversal did not appear on her statement she initiated a formal

dispute of the charge. She was instructed not to make payment.

5. The dispute resolution department has examined the documentation provided

twice and determined " that the transaction was valid. '' 6. Despite the fact that I

made full payment for the services rendered on my card, despite the fact that she

was instructed to withhold payment : a ) Chase has continued to assess her

financing interest ( easily corrected ), b ) and more importantly, Chase has notified

the credit agencies of an adverse determination ( possibly irreparable damage to

her credit )

I opened an account with Barclay card one year ago and I have never been late on

a payment. All of a sudden, Barclays has charged me a fee of {$500.00} as

interest, running my account over the limit. This action represents the greatest

threat of default on the card. It is bait and switch predatory lending in its worst

form.

I did a balance transfer on my Discover card. The interest is 0 % until a certain

expiration date. The expiration date of the balance transfer is not on my statement.

I called and was told Discover does not put the expiration date of balance transfers

on the statements because they want you to call.

This is vital information that is important to know. This information should be on

statements.

In XXXX I started a company. I had a business checking and savings account with

Chase. The business began to make money. Chase offered me a business credit

card - just sign here. So I opened card ending in XXXX. There was no attempt to

advise me that this Chase business account could - on certain occasion - impact

my personal credit history. The business card was reported to TIN XXXX.
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Company chooses not to provide a public response
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Barclays PLC TX 762XX Consent provided

Discover OH 441XX Older American Consent provided

JPMorgan Chase & Co. NJ 073XX Consent provided
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Web 10/07/2015 Closed with monetary relief Yes No

Web 03/30/2016 Closed with explanation Yes No

Web 04/06/2016 Closed with explanation Yes No
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The business held the card from XXXX until the business closed until XXXX. ( See

final return ). However I continued to personally pay off the balance of the card

after I had moved from XXXX, where the business was domiciled, to XXXX in

XXXX. Chase Bank sent promotional offers to my new address. I also received

some old business mail, which was forwarded to my new address as well as junk

business mail.

XX/XX/XXXX I was notified by my sudden drop in credit score that my payment on

card XXXX was 30 days late. The business card, which had never been reported

on my credit history, all of a sudden appeared on my personal credit report. I had

no idea what was going on, just that my score had dropped and this was very

damaging.

I immediately called Chase Business Card Services.

The Chase Business Services Representative told me that if I paid the balance by

XXXX XXXX this would not affect my credit and would not move to a new

department, which I assumed to mean Collections. He told me that the only

instance in which the negative ding could remain on me personal credit history is if

the account goes into default. The account was paid in full by the end of the

month. See attached copies of confirmation of payment, confirmation of XXXX

balance and confirmation of business and not personal account letters from Chase

Bank. I have also included the credit reports from the agencies that have failed to

delete this entry from my credit report. XXXX has deleted the closed business card

ending in XXXX. Unfortunately XXXX and XXXX have not removed this disputed

reporting.
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10/16/2015 Credit card
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I had few accounts with Barclaycard US and called them in to get my accounts

closed. They then asked me to stay on with their company, in exchange for a

retention offer, which they promised to put bonus points on my account, after

some different charges I will put on my account. so I stayed on with them.

However, I soon realized this was a gimmick, and they did n't even give me the

chance to do so. it was just for them ; to be able to suddenly close it without

notice, instead of me doing it, and to get it reported on my report as closed by

credit granter, which is decreasing my credit score significantly. When I questioned

them as to why they decided to grant my request to close it? their answer was

since I drastically want over my credit limit. This is odd even if I would 've not have

paid, as with every other bank either they do n't allow you to overcharge, or it 's no

issue, especially weird of course after I paid already almost full balance. All this

happened only after I warned them I 'll start litigation against them. since they were

refusing to send a mid cycle update to the credit reporting bureau about a very

large payment I made on the account right after the statement closed with a high

balance, which is ruining my score as well. Despite the fact, that they did update

right away the closure of my account done by them, even though it was still open

on the closing date of the statement. They are not acting in good faith as every

other bank would 've done to send an update to the bureau, even after I advised

them of the damage it 's causing to my report having a large balance. They are

also refusing to rectify the reporting as closed by consumer. I had a very big lost

by using their cards above other companies, especially that they are not allowing

me to redeem the rewards I legally errand by using the card and paying for it. In

the past they also once in error stopped a check sent to me causing me damage.

NEVER SEEN A BANK BEING SO STUBBORN NASTY!
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Company chooses not to provide a public response
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Barclays PLC NY 112XX Consent provided
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Web 10/16/2015 Closed with explanation Yes No
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04/14/2016 Credit card

08/11/2015 Credit card
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XXXX XXXX took over my US airways reward credit card. We got lots of

information asking us to activate our cards with AA to receive special offers. We

paid off our US airways card and did not activate the new XXXX cards because we

did not want to take part in their offers. Now I am getting harassed about owing a

fee on a card I do not want.

This is my THIRD complaint to CFPB after the merchant agreed to withdraw the

charges, it continues to pursue collection through a collection agency. Please refer

to Case numbers XXXX and XXXX. None of the charges represent charges for

products or service. All of the charges by FleetCor are for account servicing or late

fees on unpaid account servicing when the card was not used. As noted in my

prior complaint ( which included a credit account statement and closing letter ), I

just want my account closed and do not ever want to hear from these miscreants

again. They continue to increase the bill on my account although there were never

services or products purchased with their credit cards. The credit cards sat in a

desk. I am refusing to pay fees and charges for account servicing or late fees. I

want their collection letters to stop. I owe them nothing.

As noted in

My credit limit with my card is {$8000.00}. I wanted to make a purchase for about

{$15000.00} on the card, and so therefore, I prepaid my credit card by {$7000.00}

to effectively increase my spending limit to {$15000.00}. The card issuer did not

restrict me from making the prepayment and therefore I did so. When I made the

purchase, it was declined. Upon talking to customer service at the credit card

company, they said that the act of prepaying the card does not increase temporary

increase the credit limit -- contrary to intuition of providing the card company with a

secured prepayment. I then authorized a hard pull on my credit to see if the limit

could be permanently raised to {$16000.00}, taking into consideration the
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company chooses not to provide a public response
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Barclays PLC PA 193XX Consent provided

Regions Financial Corporation CA 927XX Consent provided

Barclays PLC CA 932XX Consent provided

Page 9084 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 04/22/2016 Closed with monetary relief Yes No

Web 04/14/2016 Closed with monetary relief Yes No

Web 08/11/2015 Closed with explanation Yes No
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04/18/2016 Credit card

04/15/2016 Credit card
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Balance transfer
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prepayment. The hard pull was performed and the request was denied. This hard

pull will impact my credit for the next two years, and the company would not allow

me to consolidate this hard pull with a previous hard pull I made to increase my

credit line in XXXX 2015.

In summary, I would like to make a {$15000.00} purchase with my card, and I

prepaid the card by {$7000.00} thinking the limit of {$8000.00} would be effectively

raised to {$15000.00}. This card company will not allow me to do so, and I believe

it should since I provided a secured prepayment.

Applied for a Chase credit card online, to transfer balance at a better rate. I was

approved but then found out it was for an amount that would not cover the balance

of the card with the higher interest rate. I immediately called to cancel ( like within

30 minutes of being approved!!! ) the new Chase card, when I finally got to speak

with someone I was told that I can not cancel the card til I get it in the mail. OK,

fine, I can do that. MEANWHILE, Chase goes and pays my other credit card for

almost the full amount that I was approved for. I did n't want this Chase card, if the

full balance of my higher rate card was n't going to be covered. Hence, the

immediate phone call to cancel the Chase card. AS you can see, there is clearly a

practice going on that ropes people into cards that do n't fit their needs. The

immediate approval of the card appears to be a good thing but the consumer

should get to say weather or not they accept the amount that they are approved

for after that amount is disclosed to them. ( the consumer says " yes I will accept

this card '' or " no thank you, it does not fit my needs '' ) Chase has been very rude

and unhelpful, they and I 'm sure others are doing this. It needs to stop!!!

Credit card offer online showed XXXX bonus points for spending {$25.00} or so,

for about XXXX different purchases before a certain date. We tried signing up for

the service online and it has come time for the bonus points to show and it looks
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JPMorgan Chase & Co. WI 530XX Consent provided

USAA Savings AZ 852XX Consent provided
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Web 04/18/2016 Closed with explanation Yes No

Web 04/15/2016 Closed with non-monetary relief Yes No
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like it has not worked. Yet I spent well beyond the bonus requirements. The online

system for signing up for the bonus was not effective in working with my

submission and success in meeting the requirements.

CASE NUMBER XXXX1. I filed a complaint on XXXX XXXX, XXXX against JP

Morgan Chase Bank and their Assignees XXXX. The complaint related to

fraudulent practices of advancing loans on credit cards by JP Morgan Chase Bank

to which I was a victim. ( a ) XXXX the key complaint against JP Morgan Chase

Bank was the charging of interest at the usurious rate of 30 % which recovery was

continued by their Assignees XXXX as set out herein below. ( b ) JP Morgan

Chase Bank has also expressed their inability to provide card member agreement

or marketing materials at the time, the card was issued, which would have

enlighten the agreement relating to the rate of interest, which went on gradually

increasing at 30 % per annum, which was unconscionable, illegal, and against the

creditor/debtor law. I have attached the statements which show the increase in the

rate of interest. Their inability to furnish card member agreement or marketing

materials, will prove that the bank is trying to suppress information and their guilt. (

c ) There is no reason as to why they can not provide information related to credit

observer. The fact that the credit observer services have been offered by the third

party, is no ground to evade the information .2.The reasons for declining the fraud

claim are hollow and redundant for the reasons set out herein below : ( a ) I am a

XXXX and I do not understand the meaning of some financial expressions, like

credit observer. However it was incumbent upon the bank to explain these charges

and the purpose of these services, which the bank has not done. ( b ) The claim

filed against the claim protector was correct and I was unemployed during the

relevant time the chase payment protector was in force on my credit card. The

declination of my claim was wrongful and unjustified for which the bank will be

liable to reimburse me. The bank is called upon to produce the copy of the claim
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JPMorgan Chase & Co. NY 117XX Consent provided
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filed by me and decision to decline the claim. ( c ) it is incorrect to suggest that the

unemployment occurred prior to XXXX XXXX, XXXX that is prior to the enrollment

of benefits.3. The account was then assigned to XXXX XXXX without notice to me

who have failed and neglected to respond to my complaint because they have no

answer to my complaint, and therefore the facts and allegations contained from

Paragraphs XXXX to XXXX of my complaint are admitted by them. Their Attorneys

XXXX having their offices at XXXX XXXX XXXX, XXXX. XXXX XXXX, XXXX NY

XXXX ( XXXX ) who are also deemed to be " Debt Collectors '' have also not

responded to the complaint and are also deemed to have admitted the allegations

contained in my complaint. The charges leveled against the Assignees XXXX

XXXX and their attorneys are serious enough, to warrant immediate action. Some

of their fraudulent conducts have been highlighted in the following paragraphs of

the Complaint a.Paragraph XXXX and XXXX of the complaint alleges service of

the Summons upon a non-existing " Fictitious person ''. b. Paragraph XXXX and

XXXX alleges that a default Judgment was passed behind my back on XXXX

XXXX, XXXX for {$35000.00} without any evidence of proof of claim or their

entitlement to sue me for want of copy of assignment. c. Allegations against their

Assignees and their attorneys for charging compound interest which is illegal

increasing the claim in execution by charging interest at 30 % p.a.. d. Payments

made by me were illegally appropriated towards interest which was being charged

at 30.5 % compound rate although the judgment provides for 9 %. No satisfaction

of the judgment has ever been recorded. XXXX. Under the circumstances, in view

of their default in answering the complaint, the statements and allegations made

by me are admitted by them. I request you to take action as per paragraph XXXX

of my complaint, by cancelling their license.

A few months ago I discovered an unauthorized charge on my credit card

statement for {$240.00}. I contacted the merchant regarding that charge, but
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unfortunately they ca n't explain or provide any explanation about it. I never gave

authorization for this charge. So I went ahead and opened a dispute with my bank.

Merchant sent to the bank fake receipts. Prices are higher than we agreed, and

other services that I did not authorize. I wrote a letter to the bank with my explain

the situation. Nevertheless, the bank charge me whole sum and advised me to

solve the problem with the merchant. What can I do if a merchant is dishonest and

deliberately charge me the extra money? I 'm not authorized these services and I

did not sign anything. Please refund me my money.

I was double billed by Citi Credit Card for a hotel stay. I have bb been fighting with

them since XXXX/XXXX/16. I received a letter from Citi ( XXXX XXXX ( XXXX )

XXXX on XXXX/XXXX/16 Stating " We will apply a permanent credit to your act. ''

This did not happen.

I was haggled into a " sampler package '' of a time share with the tactic of being 0

% APR for the first six months on this credit card. This was after almost two hours

of high pressure tactics. It was not only afterward that I regretted it but very much

so a month later learning this purchase was at 18.99 % the bank informed me.

They gave me a run around to get it fixed and it still is n't fixed. The first gentleman

I talked to I vented my extreme frustrations on with learning about how I was

scammed a second time. He told me to call XXXX XXXX and if they did n't work

with me, he 'll submit the dispute. The second time I called with my Financial

Advisor I learned they are partners with XXXX XXXX and sent my information to

their customer care of whom can only be contacted by fax. I am completely

unsatisfied with XXXX XXXX. I do not want this credit card. I do not want this

purchase that was made on this credit card. My next step is to put a complaint

against XXXX XXXX XXXX. The money lost below is not including the interest. I

have not paid yet but so I do n't mess my credit up I will have to. I am going to fight

my best to get out of this scam.
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Citibank CA 956XX Consent provided

Barclays PLC AZ 856XX Servicemember Consent provided
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Chase Credit Card Dept sent me a solicitation to upgrade my XXXX XXXX XXXX

Credit Card to a Premier XXXX Rewards Credit Card in XXXX 2015. They

promised me XXXX XXXX XXXX XXXX if I charged {$2000.00} with them in 90

days. I called them on XXXX XXXX or so and spoke with an agent who approved

me for the upgrade without a credit report since I was already a customer,

provided I spend {$2000.00} on the card in 90 days. I spent {$4000.00} in the time

period and questioned them many times for my XXXX miles.

I was told by many agents that I was approved and the marketing dept would send

me the XXXX miles to my SouthWest Airline Rapid Rewards account. Nothing

happened.

I filed a complaint with their Executive Offices and Chase just blew me off. Finally

last week an executive office agent named XXXX stated she reviewed the tape

recording of XXXX XXXX conversation with me and I was correct that an offer was

made to me and I did fulfill the requirements BUT, she said the agent told me I

could not get a Premium card without Chase securing a new credit report. I

ASKED TO HEAR A COPY OF THE XXXX XXXX CONVERSATION BUT CHASE

SAID I NEED TO SUE THEM AND FILE A SUBPOENA TO HEAR THE TAPE.

Another rep said the agent on XXXX/XXXX/15 conversation made a mistake. I

followed the solicitation and did what I was told. I want my XXXX airmiles as

promised. We had a deal and the tape recording proves it. I want a copy of the

recording and my miles and an apology from Chase.

I recently contacted American Express regarding my XXXX credit card, and was

told my account would be transferring to XXXX and I had no control over the $

XXXX in credit on the account. XXXX has severed ties with American Express,

and have urged customers to get the new XXXX-issued card. I have had horrible

and unacceptable experiences with XXXX, both in terms of their customer service
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and attempting to use their product. I absolutely DO NOT want another XXXX

card.

As I have been told by AMEX, an account holder can only have XXXX " line of

credit '' with AMEX, the amount of which is divided among the AMEX cards issued

to the account holder. I signed up for the XXXX XXXX XXXX card in preparation of

the XXXX card closing, and transferred half my credit to that card. When I called

AMEX I was told that the remaining $ XXXX ( still on the XXXX card ) was locked

and I could not transfer it to the XXXX. Now I am stuck, because I either lose $

XXXX in credit by closing the account, or accept a card that I in no way ever

signed up for issued by a bank that I do not want to do business with. I feel this

behavior is extremely fraudulent and unacceptable. I NEVER gave XXXX any

permission to handle or modify my account with AMEX.

My credit card is paid by my Dad from his account at XXXX to my credit card at

Wells Fargo. That payment was made on XXXX. It showed the funds out of that

account on that day and credited to my credit card. My outstanding balance at that

time was {$600.00} and I have a credit limit of {$1300.00}, but my card was

declined and the website showed no credit available. I just spent an hour on the

phone with Wells Fargo and they say a hold was placed on the payment but they

admit they have no idea why and will not release the hold until tomorrow. This is

my only source of funds to pay for food and supplies ( I 'm a XXXX student without

a job ). If they were able to give me a reason the funds were held, I would have

understood, but they admit they do n't know ( I actually have a recording of part of

the call ). I just ca n't believe this is legal and I was thinking if they did that to me,

they could do that to thousands of customers and have the use of other people 's

money for a week with no reason or explanation. Is n't this pretty much like

stealing and then returning the stolen goods. That 's still stealing.
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11/28/2015 Credit card

12/01/2015 Credit card
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My Citibank credit card XXXX was paid in full in XXXX. Early XXXX I received a

statement for this account showing a new balance, and I had already cancelled the

account and no new charges were placed. I emailed Citibank and received a reply

on XXXX/XXXX/XXXX that my account balance was {$0.00}. Now I received a

letter from XXXX XXXX collection agency that I owe {$180.00} and it is being

reported to the credit bureau as past due. I again emailed Citibank who will no

longer respond. I need to get this account removed from the collection agency ;

removed from my credit report with a corrected status of paid in full and not

delinquent.

see attachment This is a complaint for assistance. Slate Chase improper posting

payments. lnstructions were provided to post the XXXX for the XXXX due date.

Now there appears on the statement a minimum payment due of XXXX which is

incorrect ' Slate Chase have failed to response to email request and original letter.

CHASE PROMISES TO MAKE AVAILABLE YEAR END SUMMARY.

CHASE DOES NOT FULFILL THIS PROMISE. XXXX XXXX CAN NOT ACCESS

ONLINE. XXXX XXXX CAN NOT ACCESS BECAUSE HE GETS THE ERROR

Duplicate headers received from server

ERR_RESPONSE_HEADERS_MULTIPLE_CONTENT_DISPOSITION Hide

details The response from the server contained duplicate headers. This problem is

generally the result of a misconfigured website or proxy. Only the website or proxy

administrator can fix this issue.

CHASE XXXX XXXX XXXX XXXX MISLEADS BY PROMISING ME YEAR END

SUMMARY. CHASE SHOULD USPS MAIL IT TO ME BECAUSE IT DOES NOT

OPEN UP ONLINE. CHASE MISLEADS. SEND IT NOW BY USPS MAIL.

Credit card issuer is reporting inaccurate information to my credit reports in

violation of the FCRA.

Fraud charge on credit card for product never received.
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Company chooses not to provide a public response
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Citibank OH 430XX Older American Consent provided

JPMorgan Chase & Co. ND 585XX Consent provided

JPMorgan Chase & Co. NY 100XX Consent provided

Barclays PLC NJ 080XX Consent provided

Barclays PLC MA 026XX Older American Consent provided
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Web 04/20/2016 Closed with monetary relief Yes No

Web 01/21/2016 Closed with explanation Yes Yes

Web 01/20/2016 Closed with explanation Yes Yes

Web 11/28/2015 Closed with explanation Yes No

Web 12/01/2015 Closed with monetary relief Yes No
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BarclayCard Services XXXX. XXXX XXXX XXXX, DE XXXX

I had a Macy 's American express card ending XXXX. In XXXX, XXXX, I made a

purchase of a XXXX dollar. I have not received statement via email or mail of this

charge so I soon forgot about it. Until today XXXX/XXXX/XXXX, I was surprised by

a letter sent by Macy 's which indicating a balance. I was astonished to learn that

because the balance has not been paid, a late fee was levied on every month

besides interests charges, amounts to XXXX today. I immediately contact the

customer service and indicating that I have not received statements. The

representatives mentioned that they have been trying to contact me via the phone

but they could not produce the email or other records of statement being sent to

me. In brief 6 months time, a mere XXXX dollar balance multiplied 10 times to

what is standing today XXXX dollars.

If ones character must be taken into account in this matter, I have a stable job and

excellent credit history that I am willing to produce ample proof. I am willing to paid

for reasonable charge and interests accumulated due to my oversight but I can not

understand how anyone could be punished by the levels of charges by Macy 's

American express. I could not help thinking this practice is predatory in nature, and

should be penalized and stopped before next victims.

I applied for an XXXX XXXX Card online for less than perfect credit. I was told that

they required further verification documents. Since i didnt receive an email from

them i decided to call today. XXXX website is said to be financed by XXXX XXXX

XXXX XXXX. XXXX XXXX XXXX, XXXX XXXX. Today i called whom I thought

was XXXX, to follow up and see which documents they required and was told that

their other " department '' as stated by the representative will handle my call. When

I asked the name of the company they stated XXXX XXXX XXXX XXXX. When I

asked her if they were affiliated with XXXX she refused to answer the question.

She then stated that my account is being serviced by Alpha Recovery Corp,
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Web 03/16/2016 Closed with monetary relief Yes No
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XXXX. When I called that number they said they were a debt collection agency

and were attempting to collect a debt. I informed them that I am working with

Attorney XXXX XXXXXXXX XXXX Lawyers due to some incorrect and unlawful

reporting for this specific account on my credit report. My attorney has made

disputes through the credit agencies addressing the miss use of collection

reporting by this company. So I feel that XXXX was a cover up company for XXXX

XXXX ( Milestone ) who was trying to collect a debt through Alpha recovery and

XXXX XXXX without providing validation of the debt as requested through my

attorney and from my direct disputing through the credit agencies in the past.

I had few accounts with Barclaycard US and called them in to get my accounts

closed. They then asked me to stay on with their company, in exchange for a

retention offer, which they promised to put bonus points on my account, after

some different charges I will put on my account. so I stayed on with them.

However, I soon realized this was a gimmick, and they did n't even give me the

chance to do so. it was just for them ; to be able to suddenly close it without

notice, instead of me doing it, so to be able to steal my rewards, and to get it

reported on my credit report as closed by credit granter, resulting in a significant

decrease to my credit score. Also they charged me interest on a balance transfer

after assuring me I wo n't be charged. When I questioned them as to why they

decided to grant my request to close it..? their answer was : 1 ) since I drastically

went over my credit limit, 2 ) had three returned payments, 3 ) opened to many

accounts past year. To Clarify : 1 ) This is odd even if I would 've not have paid, as

with every other bank either they do n't allow you to overcharge, or it 's no issue,

especially weird of course after I paid almost full balance. And even more

strangely upsetting after advising them that these charges were made without my

consent. 2 ) Explaining them issue with returned payments, furthermore, In the

past they also once in error stopped a check sent to me causing me damage and
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bad image. 3 ) I had no problem while starting the relationship with them, although

I always had many accounts. 4 ) In addition to the above referenced account, all

other accounts including my wife 's, were closed, even where no issue occurred at

all. All this happened only after I warned them I 'll report them to the CFPB, and

start litigation against them, since they were refusing to send a mid cycle update to

the credit reporting bureau about a very large payment I made on my spouses

account, right after the statement closed with a high balance, saying they do n't do

this service, no matter damages causing you, which is ruining my score as well,

being that I am an AU on the account. Despite the fact, that they did update right

away the closure of my account done by them, even though it was still open on the

closing date of the statement. They are not acting in good faith as every other

bank would 've done to send an update to the bureau, even after I advised them of

the damage it 's causing to my report having a large balance. They are also

refusing to rectify the reporting as closed by consumer. I had a very big lost by

using their cards above other companies, especially that they are not allowing me

to redeem my rewards I legally earned by using the card and paying for it. I also

just upgraded my aadvantage card to be able to earn XXXX miles and lost out on

that as well. Barclays bank is being misleading and violated federal regulations by

charging me interest on a balance transfer I was promised it will be free of interest.

NEVER SEEN A BANK BEING SO UNFAIR MISLEADING, STUBBORN NASTY,

UNACCOMMODATING, AND IMPROPER!

I filed an complaint with Barclays bank of Delaware on XXXX, I advised Barclays

that, Title XXXX XXXX. XXXX, " Responsibilities of furnishers of information to

consumer reporting agencies, '' mandates the reporting of only accurate, verifiable

information. Put another way, the FCRA requires that all items on my credit report

must be verifiable, accurate and complete. In this regard, I hereby requested a

copy of the original contract, signed by me, that began this alleged debt. This copy
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must contain my authentic signature, and must be mailed to the address provided

below.

As I am sure Barclays are aware, if the documentation requested above is not

available, the disputed item must be removed from my credit report, otherwise

Barclays company will be in violation of the FCRA.

Unless the original, signed contract is provided to me within 10 days of your

receipt of this letter, I will be forced to assume that Barclays are intent on failing to

comply with the law. In this case, the item must be removed from my credit report.

If Barclays fail to respond in writing, signed by hand, in a timely manner, I will

assume that Barclays are in error and this matter will be challenged. As Baclays

further know, this notice has the same effect as a dispute of the accuracy of the

alleged debt and Barclays claims. This notice is an attempt to collect evidence of

your noncompliance in case further action is required. It is not a statement,

election or waiver of status.

If you fail to comply within 15 days from the dispute dated XXXX, I will file a

complaint with the CFPB, XXXX.

As of today XXXX, Barclays have not provided the contract with my authentic

signature that begun this alleged debt. The allotted time for dispute pursuant to the

FCRA has expired and the tradeline is currently reporting on the CRAConsent to

publish the description of what happened? Consent providedIssue Customer

service / Customer relations

I filed a previous complaint against Barclay regarding an offer I appliedfor and was

accepted by them on XXXX XXXX, 2014, for a credit card0 % interest for 14

months. I received no email from them as I was told Iwould verifying the terms, nor

did I receive anything through the postalservice. Upon receiving my XXXX

statement, there was no interest charged.
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on that statement. On the XXXX statement, there was. I looked and sawthat I was

being charged a rate of 24.99 % interest. I would NEVER haveapplied for any card

with that kind of interest. I did n't need the card, but Ithought 0 % interest for 14

months was a good deal. You sent me anemail with a link indicating I could see

the response from Barclay. Theonly thing it shows is that it is " processing ''. There

is no other responsefrom them. I received a phone call from a woman, whose

name I did notmanage to write down, telling me she was going to look into the

matterand get back with me. She called me a few days latter, assuring me that,

indeed, this is the rate I would be assigned and that this offer was notmade to me

by Barclay, that it had to have come through XXXX XXXX.

I figure she obviously knew that offer was out there, or she would n't haveknown it

came through XXXX XXXX. Your report says it is " processing '', while her

indication is that Barclay has finalized their review of the matterbecause she told

me they would not be able to put the 0 % interest on theaccount. Again, I was

misled when I applied for this card. I do n't knowwho made the offer, but it certainly

appeared to be made by Barclay. Icompared it with XXXX XXXX XXXX cards, a

XXXX card, and a XXXX. I did n't bother to compare it with a XXXX XXXX XXXX

card, as I don'tlike XXXX XXXX XXXX nor do I trust them. I no longer trust

Barclay, either.

All of the cards I compared had either a 0 % interest in some form, no feeor no

balance transfer. I chose Barclay because of the 0 % interest for 14months. Again,

I have the documents to prove my assertions. I amunable to save them to my

computer hard drive files, despite manyattempts. No doubt, Barclay has a good

reason for that. I can provideprinted out copies, however.

We have XXXX business products with Fifth Third Bank and recently I made two

payments 8 days after the due date. The bank has hiked the rate up to 29.99 % on

both accounts. I believe this has been done on discriminatory bases because we
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are a minority owned business. We are asking the bank reduce our rate back to

previous afforable rates as before. Also, monitor Fifth Third to see if they are

enacting predatory and discriminatory lending practices.

Complaint : Unknown un requested and un explained Monthly Charge ( {$80.00} ),

Interest Rate of $ 25 %.

I had had a Citibank Credit card. I started using about 2009. I used the card

primarily for travel and some construction. I was XXXX five years ago ( see Exhibit

# XXXX. I have n't used it in about 2-3 years. I made Monthly by mail then change

to there on line APP exhibit # XXXX. There is no transaction data on the billing

after APP. Since I had n't used the card frequently I dismissed the transaction

listing as a lack of use. I accepted their security service when I started the on-line

APP Exhibit # XXXX. The monthly charge is {$12.00}. The security app is not

shown in on-line APP. However, I get a quarterly statement about security of my

account.

Two months ago I made a payment online as usual. The following week I got a call

from Citibank stating that I had missed a payment. I had always paid the account

on time, never missed a payment. I checked checking account immediately and no

money had been with drawn from my account. I re-submitted payment

immediately. I turned out that the on-line app did not execute on their end. All I

received was some type fo from which I did not fill out. It was called " Payment

Safeguard. '' I did n't see any mention of a product. I later get a statement stating

that I was enrolled ( Exhibit # XXXX. ) I asked about the interest rate often, It has

always been 25 %. I tolerate this obscene rate because I intend to pay off all my

debt now that my health has been stable.

I realized my core debt had n't decreased even though I had been paying above
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the minimum. I called Citibank customer service. I request a copy of monthly

statements for the previous year. Citibank customer service stated they could only

sent me the Last three months, and that I would get them in about three weeks.

Three transaction sheets show up with the security charge of {$12.00}, but also a

charge of {$80.00}. I called Citibank immediately asking the reason for the

{$80.00} charge. I did not get a answer that I could understand. The end point was

that I had stated the Safe Guard service by signing a coupon offering the service. I

my anger by this time I asked that they send me a copy. They did in about a week

( Exhibit # XXXX. ) The lower image is a copy of the coupon Citibank says I

signed, never happened. I suspected a forgery, that 's what I found.

Having been in XXXX several year at XXXX, I was well aware of clear plastic

Millar forgery. The upper image in Exhibit # XXXX is a carbon copy from my check

book before I started using the on line APP.

However, seeing the date of the supposed start of safe Guard I could only say "

WOW. '' I was in my forth year of being XXXX from a fall, so they owed me. They

did, and to send my medical records for the time period ( Exhibit # XXXX, ) I did.

Never hear or been able to call any part of Citibank since.

It appears that in my case and in The wife 's case with CFPB most of the rules

where broken. Citibank put both of what they claim as our debt in the credit reports

as bad debt. We both had credit with stores and gas cards closed having never

been late or delinquent. Now we are being foreclosed on our home. We lost XXXX

% of our retirement. We had cash flow problems but we manage with agreement

with the better humans and will be OK even though we are in our twilight years of

XXXX and XXXX. My wife 's CFPB case number : XXXX. Oh Citibank, your
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Amazon syncphony bank credit cards company have raised the interest on my

credit twice without notice this change was added to my bill. I am filing this

compliant because I am an old customer so if any changes had to take place it

should be with new customer. Credit card company states over the telephone to

file an compliant because Ftc raised the interest. Also, I did not receive a bill at all

in 2015 and my bill was only on time which is due every XXXX day of the month.

The bank reimbursed XXXX late charges in XXXX/XXXX/2015 in the amount of

{$55.00}. I made numerous compliant to resolve this situation so I am contacting

you because the are several more reimbursement which they fail to reimburse so I

need your help as well. On XXXX XXXX, 2015 {$25.00}, XXXX XXXX, 2015

{$25.00} also overlimit fee {$35.00}, XXXX 2015 {$35.00} in total in fees {$120.00}

needs to deducted from my credit cards late fee. In XXXX 2015 on my bill there is

a {$45.00} which I did not order In my daughter and I was in XXXX XXXX from

XXXX XXXX, 2015 until XXXX XXXX, 2015 due to water damage at my house. My

temporary address XXXX XXXX, XXXX, SC XXXX why would I purchase anything

online. In XXXX XXXX, 2015 I purchase XXXX XXXX dinnerware for XXXX the

shipped arrived the entire purchase was destroy in tiny pieces so I could not send

them back and I made amazon aware of situation and no refund was given in the

amount of {$39.00} XXXX.

My credit card bill should refunded in the amount {$200.00} plus interest. The old

interest was 25.99 % and now it is 26.24 %. I am glad I closed my account and I

will rid this card shortly.

My bill was always paid in a timely manner, no late or over the limit fees.
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I have a credit card with Bank of America. I have had this card for quite some time

and there are multiple balances with difference interest rates on this card. I

thought if I made a monthly payment that is higher than my minimum payment due

then that extra amount would be applied to the balance with highest interest rate

first. But they are not doing this and I asked about it and was told that this is not

how they distribute the extra amount that is paid over the minimum due. But I

thought this was a regulation in the CARD Act. Am I misinterpreting the law?

I believe that American Express is conducting a form of wire fraud. I have an

American Express credit card. I used this card to purchase a XXXX. At my home

number, I received a message on my home answering machine from the AmEx

Fraud Prevention department saying that I had to call the XXXX number on the

back of the card and report that I had received the devices and was satisfied,

before AmEx would pay the merchant. I made that call on XXXX XXXX. The

merchant reported no payment. I called AmEx again, and we reassured " that your

account was charged on XXXX XXXX. '' Merchant was still not paid. I called AmEx

yet again ( this time to a number that the merchant told me that they had been told

by AmEx that I had to call ... a different number than the one originally left on my

home message machine. I called that number and was again told that my card

was charged on XXXX XXXX. As of today, the merchant reports that they have still

not been paid.

In other words, AmEx is apparently debiting my account for the full amount of the

charge ( and will be expecting me to pay them as soon as my bill arrives ) but

AmEx is NOT paying the merchant ... living off the float. And the message they left

on my home message machine told me that I had to call the phone number on the

back of my credit card in order to have the payment released. They told the

merchant that I had to call a different number. This " looks like '' to my eye, a
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Bank of America NY 111XX Consent provided

Amex MI 481XX Older American Consent provided
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prearranged scheme that causes delay and makes it virtually impossible to get the

payment released to the merchant. If they are doing this to just a few XXXX of

their customers, they must be effectively " borrowing '' many XXXX dollars from

their customers and not fulfilling their customer or their merchant agreements. In

my opinion, inasmuch as AmEx is using interstate wire services to accomplish this,

this appears to me to be federal wire fraud. I 'd like this fixed.

On XXXX XXXX 2016, I applied for a Bank Of America XXXX Credit Card ( " BOA

'' ). BOA targeted me with personalized mailings and online advertisers promising

{$100.00} statement credit, XXXX miles, and a companion airfare. However, BOA

approved the account at their Platinum Plus level, based on their assigned credit

limit. This card came with XXXX points and no additional benefits. Buried

approximately XXXX paragraphs into the Terms and Conditions, BOA explains the

difference between the XXXX XXXX and XXXX. This is anything but clear. BOA

does not indicate in XXXX location the overall benefits of the XXXX product, unlike

the XXXX XXXX edition. BOA is purposefully deceiving customers and their

actions are within the jurisdiction of CFBP and FTC for enforcement under

authorizing legislation.

BOA has gone above and beyond to sell me a product, however, they gave me

something entirely different without any notice. It 's also of notice that my credit

score, income, existing trade lines, and other BOA products are consistent with

BOA approval criteria for their Signature products. This is an obvious " bait and

switch ''.

i got a letter from a collections agency today saying i owe a master card from

XX/XX/XXXX and in stayed ion collections until XX/XX/XXXX and wants me to pay

it now i do n't owe it what can i do

I made an online purchase with a merchant and I did not receive what I ordered. I
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Dynamic Recovery Solutions, LLC TX 750XX Older American Consent provided

JPMorgan Chase & Co. CA 926XX Consent provided
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tried resolving with the merchant ; with no success. Then I disputed the charge

with my credit card company to pay the merchant and credit back my card. My

credit card company would not submit my request because I did not have

computer screen shots of the online order.

We became delinquent on a few of our accounts with Discover back in XXXX and

then we made arrangements to have the amount deducted from our account since

then and we have never missed a payment. We would call Discover each year and

get an interest rate of XXXX for all the accounts. We trusted that they had done

this and spent an hour going through this with them each time we called. Lo and

behold we notice on our statement that the rates had gone up significantly. We

called to ask for a different interest rate and they said there were no programs.

Then we called again and again and they would say you need to call again next

month. Finally after talking to several people they said they would send us a letter

telling us why. We get this letter and it says RECENTLY we revoked your account

... We then called to see why and when did they revoke our account and they said

back in XXXX??? Then during the conversation we realize that they had not

reduced our rates all those times and we were paying them as if the rate was

XXXX and it was not ( XXXX ) and we could have been paying them before other

cards if we knew the rate was that high. This went on for several years and I found

out that XXXX time they actually put the XXXX for XXXX account. We will never

use Discover again. Of all our accounts that we owe from my husbands company

going under during our XXXX XXXX we never had anyone treat us this way.

NEVER, EVER USE DISCOVER.

I applied for, and received, on XXXX XXXX, 2016, a Capitol One Platinum

MasterCard, credit limit set at {$300.00}. I activated the account on-line

immediately. I first attempted to utilize the card on XXXX XXXX, 2016 for a

purchase slightly over {$10.00}. The card was declined. When I checked the

Page 9208 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 9209 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Discover AZ 852XX Consent provided

Capital One WA 980XX Consent provided
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account on-line, it showed the account as restricted. I contacted Capitol One by

telephone on the morning of XXXX XXXX, 2016, and was told ( by XXXX ) there

had been fraudulent activity on the account, and he acknowledged the attempted

{$10.00} purchase. After thirty minutes without resolution, I requested a call back if

there was resolution, and XXXX requested my telephone number. I did not receive

a call. XXXX minutes later I used the Capital One on-line chat feature to request (

agent XXXX ) cancellation of the card. I was told I would have to call Capital One. I

explained I had spoken to them for thirty minutes just earlier without any solution

or resolution. I explained I considered the account closed and would not be

utilizing it, would not accept responsibility for any charges, and would send written

request to Capital One with a transcript of our chat. XXXX provided me with their

mailing address. We concluded the conversation.

Capital one has placed outdated collection information on my credit report,

concerning the Payment protection settlement agreements. I never received

compensation for the XXXX account I held with Capital One, concerning the

Payment protection add on services. When I notified the previous debt collection

company that they were violation of the Settlement agreement administrative

proceeding file number XXXX and The FCRA laws by contacting me regarding the

debt which arose from not being able to use Payment Protection on the Capital

One cards,. I asked the firm who contacted which stated Captial one transferred

the debt to them and I asked for information on the transfer process and was not

given any information, on how the debt was obtained. XXXX, XXXX, XXXX, XXXX

XXXX XXXX, XXXX/Capital One then started a lawsuit against me for not paying

the debt in Nevada State court when it should have been filed in Nevada Federal

Court, concerning the original settlement agreement administrative proceeding file

number XXXX and CASE NO. : XXXX. I explained and the debt demonstrated that

I was protected under the class action lawsuit, so this should have occurred. The
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attorney should be sanctioned for not filling the case in Federal Court because it

seems they were deliberately trying to hide the fact that I am a class action

member and they did not care about the prior settlements XXXX prior settlements.

I was told we must go into arbitration in the original terms and conditions and this

did not occur as well. case number - XXXX Nevada justice court.

I sent a check to my credit card company, Wells Fargo, on XXXX XXXX for a bill

due on XXXX XXXX. They claim that they did n't receive it until XXXX XXXX and

they charged me a late fee of {$15.00} plus interest ( {$5.00} ). I know the mail is

sometimes slow but it does n't take over two weeks to get from XXXX to XXXX. I

called customer service and they took off the late fee " as a courtesy '' but I still

have to pay the interest. This is n't the first time this happened to me.

I purchased XXXX custom made wedding gowns from an online retailer, this

retailer not only did not make the gowns to the date promised they made them in

the wrong size ( making it impossible for me to wear to my wedding but also lied to

my bank so that I would lose my claim. I provided over XXXX pages of proof to my

bank was still denied. I bought the XXXX gowns months apart but never saw them

because they were being custom made. I paid with XXXX different cards and

XXXX of them already sided with me because it is so obvious that the company is

fraud. Bank of America however sided with me first then changed their mine.

I am refiling a claim due to lack of response to my dispute to the credit card

company 's response and lack of response on XXXX XXXX, XXXX. I received

acknowledgement from Consumer Financial Protection that my response was

received. However, I never received any acknowledgement from the credit card

company, and it has been nearly one month since I submitted my dispute.

So after I applied for the XXXX XXXX credit card, I finally learned that the XXXX

XXXX rewards program was enacted in XXXX. Even though I inquired repeatedly
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about my rewards balance and the percentage of return, the customer service

representatives never told me that I was not signed up for the rewards program,

nor did they ask at that point if I would like to sign up for the XXXX XXXX rewards

program. This was not a single incident. This was an 11 year incident/lapse of not

divulging information about my credit card account.

Only in a previous complaint did I finally learn of the year that the reward program

began because no other representative or supervisor has been able to locate the

information in their system and tell me. I have repeatedly asked for this information

and no one has been able to provide the month and year it began. As the account

supervisor, XXXX, told me that whenever I called in and asked questions

pertaining to the XXXX XXXX Rewards program, I should have been informed

about it and made aware that I could " sign up '' for the program just by saying " I

would like to sign up for the XXXX XXXX Rewards. '' When I finally did get signed

up on XXXX XXXX, XXXX, the customer service representative did n't mention my

ability to sign up or that it was available even though that was the reason for the

call and the topic of the entire discussion. It took me asking for a supervisor, XXXX

in XXXX XXXX, at last describing the rewards of the program and me asking "

How do I receive the rewards? '' since I was under the impression that I was

receiving the rewards since the beginning of the program, called and asked when

the percentage returned on XXXX XXXX products was changed, and my credit

card stated that it was a " XXXX XXXX Rewards '' card. I 've had XXXX credit card

that earned points and XXXX that earn cash back. I have never had to sign up to

receive the benefits when I applied for the cards. I was automatically enrolled in

the rewards/cash back programs.

As for receiving material in large print, I stated that I was XXXX not XXXX, XXXX

or XXXX so this is not a viable option. As for XXXX, not everyone knows it and
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I had opened a Chase credit cards in XXXX I called and requested a credit line

increase which was granted and it was increased to {$4500.00}. In XXXX I noticed

on my credit report that it stated my credit line had decreased to {$3000.00} and is

now going over the credit limit. I was in no way by phone or mail notified that this is

a temporary credit line increase. I have disputed this with the car company and

have gotten no answers they state that they have no phone records that they can

provide for me because if they did it would prove that I was not notified of this. I

feel I have been illegally bound to terms that I did not agree with I would like all

XXXX credit reporting agencies to respond to me in 15 days with proof that I was

in fact correct that this was done illegally I would like this account closed in good

standings with a XXXX balance because of what Chase has done to me if they

can not provide proof of this I feel that is fair I did not want my credit reported

negative in any way shape or form as this was not my fault as a consumer and it

was illegal I have attached proof on my credit report stating the drop in the credit

line and now because my credit is showing over the limit I can not receive any

more credit from this company nor any others I have also lost {$500.00} because I

was in the process of refinancing my home and had to pay for the appraisal and

now it will not go through because of what they have done to me
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In 2014 I made a purchase from XXXX and used the Barclaycard deferred interest

promotion. Each month I received an email telling me the minimum due on my

account. I paid that every month and then received an email stating that my

payment was accepted. I never received an email alerting me that my promotion

was about to expire.

On your website it states that Barclaycard has to alert me that my promotional

period is up on the cover page of my statement. This alert is on page XXXX.

I would like to have the {$970.00} rescinded and to pay off my account in full. How

can I make this happen?

I have multiple credit cards with multiple institutions, and I 'm fairly well-versed on

how they work and their terms and conditions. Presently, I 'm carrying a

promotional 0 % balance on XXXX of my Chase cards, and as part of their T & C,

any purchases I make on the card will accrue interest immediately with no grace

period.

I made a small purchase last Fall and immediately paid it off. Sure enough, I was

charged interest, but it was a small amount and I their customer service to clarify.

They agreed to refund the interest as a courtesy and instructed me to make

payments on any purchases immediately to avoid future interest.

I used this particular card again in XXXX since it 's a hotel credit card and you get

extra benefits with the hotel when you use their card. My charges totaled {$30.00}

which I paid back to Chase four days after the charge posted. I was charged

{$0.00} in interest on that month 's statement, and then an additional {$0.00} in

interest the following statement, even though I made the minimum payment AND a

payment for the total of my charges ( only {$30.00} ). On my next statement, the

card 's {$49.00} annual fee posted, and I was charged another {$0.00} in related
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interest charges from my single transaction two months prior as well as interest on

the annual fee. I did n't think you could accrue interest on bank-imposed fees, but

Chase apparently does.

When I contacted Chase the first time it happened, the representative I spoke with

could n't provide me an answer as to why this is their policy. Let me clarify further,

it 's not that he could n't give me an answer, he had absolutely no response when I

questioned Chase 's motives as to why they 're discouraging their customers from

continuing to use the card in the event they carry a promotional balance.

When I contacted Chase this time via online messaging, all I received was a

regurgitation of what already happened with no actual explanation as to how the

interest is charged and why it keeps growing exponentially.

On XXXX XXXX, 2015 I had a disagreement with XXXX XXXX XXXX. I called my

credit card issuer Bank of America and informed them of the issue and that I would

refuse to pay the charge. I received a letter the last of XXXX to the effect that BofA

decided to accept the charges from XXXX. I believe this was a scam on XXXX 's

part and BofA had no business making such decision. BofA has since been

sending me bills adding fines and interest charges. I refuse to be intimidated and

refuse to pay said charges.

I had applied for Wells Fargo Credit card on XXXX/XXXX/2016 which was

approved and I received my credit card on XXXX/XXXX/2016, When I tried to get

online access for my credit card Wells Fargo refused to provide me with online

access. ( I had checking account and credit card with Wells Fargo before with

online access. They had limited my online access for concern of fraud however

after their extensive investigation they did not find any fraud on my side, however

they said they would go ahead and close my account - because of their bad

customer service and way they treated me I decided to go ahead and close both

checking account and credit card, they said I could eventually open new credit
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card which I did apply for after a while ). Wells Fargo approved new credit card as

mentioned above on XX/XX/XXXX and send me new card, however they are

vehemently refusing to provide online access for me to monitor my credit card

spending and activity. I spoke to XXXX ( supervisor of Fraud department Ref

number XXXX ) and he refused to provide online access after acknowledging that

there was no fraud on my part in the past, when I requested them to provide online

access like every other banking institute he said " no you can view your activity

when you receive paper statements or call in every time '' neither of which is

feasible/practically way - calling them I am on hold for XXXX mintues every time

and paper statements comes only once a month - I would have no way of knowing

fraud charing if it happen in between - putting me a risk of identify theft and

financial loss. When I told him about this and said I will file complain to CFPB, he

said feel free to do whatever you want this is my decision and I am not gon na give

you online access

Yesterday I received my credit card bill for last month and saw XXXX charges for

completing and submitting my Federal income tax. While I have some problem

with the deception XXXX XXXX used to have me pay to complete my taxes this

year, after using them free for many years, I have no problem with using my

Discover card to pay my taxes. First, XXXX has always used terms like " Easy,

Fast, Free '' in promoting their service. This year they added charges, which I was

n't aware of until well into the completion process. My real outrage comes in the

third charge : paying a XXXX % " Convenience Fee '' to pay my taxes by credit

card, through a third party in XXXX I might add. I do n't pay to use a credit card

normally, and I was n't aware that such a charge would be forthcoming.

I would think the Federal government would be happy to accept credit card

payments to avoid bounced checks and receive faster payments. They should

probably be happy to pay a " Convenience Fee '' for such a benefit. Please look
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into this. Thank you. P.S. I do n't intend to ever use XXXX again, and I will

certainly never pay a " Convenience Fee '' again.

Synchrony Bank did NOT adequately remind me that my promotional " Zero

Interest '' was nearing it 's completion. I set up and fully executed a {$300.00} am

month automatic payment AND, here 's my mistake, EMAIL statements, trying to

save a tree or XXXX. The combination of automatic payments, email 's whose only

subject was " Your statement is ready '' and human nature, I missed the end of the

promotional period. I originally borrowed {$9000.00}, paid it down to {$3600.00}

and then they added MORE THAN I OWED in interest : {$3700.00}. I paid two

more auto payments before I noticed on the statement that I owed something like

{$6800.00}, which was a whole lot more than my Quicken account had on it. Two

calls to the company provided no relief.

It is true that they are within the provisions of the agreement. They won the game.

I lost, and yet I feel liked I got XXXX. When I reviewed my email statements, the

ONLY place in which they gave me what I presume to be the legally required

notice regarding the pending end of the promotional period, was on the statements

which I had to open online and were NOT distinguished in anyway. Apparently, the

law does not force them to make the " end of promotional '' statement stand out.

This company probably complied with the law but NOT any concern for making me

aware of my pending XXXX.

At the very least, I believe they should be legally obligated to announce the

pending end of the promotional period IN THE SUBJECT LINE OF THE EMAIL. I

believe the laws are inadequate in this regard.

I have the money and will certainly pay it off and close the account, but I 'd sure

like a response from someone about this before I do so. I also at least intend to
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call attorney 's I found online who stand ready to sue this company.

In XXXX XXXX, I notified Macy 's credit card and fraud department regarding

unauthorized charges on my account. They requested that I submit a fraud

statement, in which I did and turned in at the end of XXXX XXXX. I was told the

investigation would take 60-90 days and my fraud charges should be reversed. It

is now XXXX XXXX, 150 days has passed and I am still receiving billing

statements with accruals of interest and late fees. I have followed up with the fraud

department each month, and every month, they promised to have it clear the next

month. I am at my wits end and feel Macy 's fraud department is giving me the run

around. I am need of help to protect my credit and my rights!

My Citi credit card is currently under penalty interest. After I made XXXX

consecutive timely payments, I contacted Citi to inquire about why my interest rate

has not been reduced. I was told that they review accounts every six months in

XXXX and XXXX. Upon receiving my most recent statement, penalty interest is

still applied to my account despite making XXXX consecutive on time payments. I

contacted Citi again today and the Account Rep attempted to reduce my interest

rate but the system would n't allow it saying that my account was ineligible.

Despite repeated requests to provide information as to a reason why my account

was ineligible for an interest rate reduction, the Account Rep was unable to

provide any detail. He would state repeatedly that if the system would allow him he

would have already and that his recommendation was to make two more timely

payments and they could try to reduce the rate again after that. I asked if that

meant that XXXX consecutive payments were required for reducing my interest

rate or if that meant the system is showing my account as only having XXXX on

time payments. The Account Rep denied XXXX only assuring me that he tried to

reduce my interest to no avail. I ended the call to file this complaint. My

understanding of the CARD Act was that penalty interest is to be removed after
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Citibank CA 921XX Consent provided
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XXXX timely payments. To the best of my knowledge, I feel I have completed what

is required of me to be cured from this interest rate and will not accept deliberate

mistreatment. So, I am filing this complaint in order to expedite a solution and/or

provide myself a better understanding of what the law stipulates regarding this

issue. Attached is a payment history taken from my Citi account online for the on

time payments from XX/XX/XXXX

In 2011, I received a refund from XXXX for unsatisfactory services to my credit

card. When the refund was placed back to my account ending in XXXX, Capital

One charged me back for the money. I would like the money returned to me, as I

won my dispute with XXXX and am entitled to it.

On XXXX/XXXX/16 I purchased a shake sample with no contract or commitment.

It said if cancelled within 13 days there would not be an auto ship. I cancelled the

next day. I have a XXXX. I sent a email to the company the very next day and had

confirmation that it was cancelled. The company billed me anyway. I made a

mistake by filling a dispute with Capitol One as apposed to contacting the

company. Despite my proof that I was NOT in the wrong, Capitol One re-billed the

charge almost immediately. I spent 50 days and numerous hours trying to contact

my " specialist '' whom I never was able to reach. I was lied to, told the dispute

was not closed while I was getting letters saying the closed my case. I was

reduced to tears and felt help helpless. I finally called the company. I was crying.

They said they could n't believe Capitol One has put me through this ordeal as

they could see that I was not in the wrong and they apologized profusely. They

said since it was in a depute process, they could n't help. I contacted Capitol One

again to learn that they refused to help me ...

I have had an XXXX XXXX Platinum card since 1981. Only yesterday I discovered

that they discriminate against some of their platinum card holders by not offering

them promotions that they offer other platinum card holders. Specifically, I did not
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Capital One OH 450XX Consent provided

Amex CA 900XX Consent provided
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receive an offer to purchase airline tickets with XXXX XXXX points at a XXXX %

rate than normal that was offered to other platinum card holders. This is

discriminatory

I REQUESTED ASSISTANCE FROM CONTINENTAL FINANCE IN REGARDS

TO MY CREDIT CARD ACCOUNT. I WAS NEVER LATE UNTIL THE LAST FEW

MONTHS. I WOULD LIKE TO BE OFFERED A SETTLEMENT OR A

REPAYMENT PLAN THAT WILL PAY OFF MY ACCOUNT AND REVERT IT TO

CURRENT AND PAID OFF ON MY CREDIT REPORTS. I HAVE REACHED OUT

TO CONTINENTAL FINANCE WITH NO RESPONSE.

I am filing a formal complaint against FIA Card Services. I enrolled into their XXXX

Program in XXXX XXXX, XXXX and completed it on XXXX XXXX. Upon

enrollment, I was advised that this negative account would be deleted from my

credit report upon completion of their program. The creditor did not uphold their

verbal agreement. It should read for the XXXX XXXX my credit limit was

{$11000.00} and the word high balance should be omitted. On my credit report, it

clearly states that on XXXX XXXX, my balance : {$4500.00}. The XXXX program

was {$210.00} a month. The creditor merged with Bank of America and my

agreement was forgotten. I have tried to access my online account to obtain my

online statements but the creditor XXXX my access upon completion of their

payment program. Fortunately I was able to retrieve my original Special

Repayment Letter along with my paper statement from XXXX. I entered into

another payment program with another creditor during XXXX, and they removed

the derogatory item from my credit report once it was settled. Thank you.

CitiCard, Citibank, is retaliating against me by increasing my minimum payment

amount because I filed a complaint against the company with the BBB. The

company, which has lost {$2800.00} of mine and we 've yet to settle the mishap

since XX/XX/XXXX, has representatives calling me every other day telling me to
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pay {$2500.00} in " minimum payment amount '' before XX/XX/XXXX. I 've already

paid the credit card company last week and they are harassing. Representatives,

XXXX XXXX, XXXX XXXX, and XXXX, have called me incessantly over the last 3

weeks, harassing me at work and at home, asking me to drop my complaint with

the XXXX and CFPB. My card, the Executive Business AA Black Card with

Citibank, is supposed to guarantee clients from fraudulent activity. However, the

credit card company has already been witholding information regarding " missing

funds '' under their care. It has been 5 months now and the company still has no

solution to where they have my money. Currently, Citicard and XXXX XXXX are

attempting to force me to pay a minimum payment amount of XXXX %, which is

unheard of in the industry. I am concerned that Citibank and Citicard 's

harassment is going to lead to a negative credit lean against my account and that

any large payment amount made to the company will once again " disappear '' and

I will be left losing another couple of thousand dollars. In addition to the hard

details, representatives are calling me at work and yelling discriminatory language.

I had a credit card with " XXXX XXXX '' which I fell behind on. The total balance

was {$500.00}. This debt was apparently sold to " XXXX XXXX '' who then turned

it over to " The Law Offices of XXXX XXXX XXXX '' for collection. XXXX XXXX 's

office sent me a letter on XXXX/XXXX/XXXX demanding a total of {$800.00} for

this bill. Although I am afforded 30 days from my receipt of that letter to dispute the

debt I was not allowed to do that as XXXX XXXX 's office filed a small claims suit

against me on XXXX/XXXX/XXXX, 18 days after sending me notice of the debt.

They then sent me a letter dated XXXX/XXXX/XXXX indicating that " on

XXXX/XXXX/XXXX '' I was served with a summons but can still settle the matter "

amicably '' by paying their demand. As this is a credit card debt, it is subject to a

non-binding arbitration agreement and as such, XXXX XXXX 's office was

erroneous in filing a lawsuit. Notwithstanding this error, XXXX XXXX 's office filed
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this suit within 18 days of notifying me that it had taken over the debt and thus

disallowing me the 30 days to which I am entitled to dispute the debt and request

proof as the FDCPA affords me. The addition of {$300.00} to an alleged {$500.00}

debt with the above FDCPA violations constitutes multiple unfair debt collection

practices as well as abuse of the court system.

Over 18 months ago, I secured a WALMART Credit Card - solely for the purpose

of purchasing a mobile phone for my son. WALMART always notified me -by

email- of the monthly billing. THEN in XXXX 2014 - WALMART STOPPED

PROVIDING ANY EMAIL NOTICES ( about pending bills or paid bills ).

WALMART SOLD THE CREDIT CARD BUSINESS TO SYNCHRONY. I HAVE

ATTEMPTED TO GET AN ANSWER FROM BOTH WALMART AND

SYNCHRONY ABOUT THEIR FAILURE TO SEND THE EMAILS. NEITHER

EVER ANSWERED. I BELIEVE THAT THIS IS A DELIBERATE

ATTEMPT/SCHEME BY WALMART/SYNCHRONY TO DECEIVE THE

AMERICAN CONSUMER - MOST CONSUMERS RELY ON THOSE EMAILS

NOTICES TO MAKE TIMELY PAYMENTS OF THEIR BILLS. SO

WALMART/SYNCHRONY ARE DELIBERATELY REFUSING TO PROVIDE

EMAIL BILLING NOTICES - SO THEY CAN BILL AND COLLECT DUBIOUS

LATE FEES FROM XXXX CONSUMERS.

Capital One purchased my account from another company and then claimed that I

made a late payment with them, but I did not have this account with Capital One at

the time they are reporting a late payment. Now that I have disputed this account,

they have reported a disagreement code with a resolution of dispute to all of the

credit bureaus without my permission. This has blemished my credit report further.

When I signed up for my credit card through US Bank I was told by the CSR my

account would be interest free until approx XXXX 2015. I initially called in

regarding something on my checking account. I opened XXXX savings accounts
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Synchrony Financial CA 953XX Consent provided

Capital One GA 300XX Consent provided

U.S. Bancorp KS 672XX Consent provided
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and was told I pre-qualified for a credit card through US bank with 0 % intro APR. I

was charged APR. I attempted to call US Bank to figure out this situation. I asked

them repeatedly to pull the call and listen to the call, so we could determine what

was said to me. Supervisor said does not have option for call review. I was told

there were no way to pull the call despite there being a call log. This a bait and

switch on their part and apart of fraudulent business activities.

Chase BankHave put my account as a charge off and now a collection agency is

trying to get interest off on a XXXX dollars which now is XXXX dollars from XXXX

years ago. In XXXX to XXXX I had a nerves break down and could not work an

when I did work my hours were limited. I received short term XXXX and called

Chase Bank they told me not to use it that I was covered under my protection plan.

Some time later they said they would put me under hardship program never heard

from them again now a year XXXX got a letter at work for the XXXX and again this

year from my personal office last year I was not making enough to be garnished

this year they 're trying again what can I do. My number is XXXX please call

i opened XXXX Bank of America credit cards 15-20 years ago and the interest on

the account is very low, some time 7 years ago or so i got a notice that my interest

was changing and going up to prime plus 2 % i think.prime was going up back

then, and several banks did this, or you had a option to close the account, and

stay with the old terms and cond and lock in the interest rate till it was paid off.so

the new terms and cond i was not accepting.i closed all XXXX accounts and have

made payments since then on time never late.my history will show this.i each

month for the past 5 years plus i schedule all my payments online on the XXXX of

ea month and get a conformation number that the payment has been

scheduled.on XXXX i did this to XXXX-accounts as i have done for 5-years, got a

conformation number on all transactions.XXXX payment was due XXXX get a call

at my home XXXX from a very rude man with a XXXX # on caller ID and says he
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is calling from XXXX card services, and my payment was late, i have a late

charge, i have not meant my terms and cond and i was being charged off and IRS

was getting sent a statement.i XXXX thought it was a scam. then he tells me that

XXXX is owned by Bank of America he still was nasty, threaten me over now 7-

days past due.i got nasty with him, explained i scheduled my payments, and i have

a conformation # and he did not care.after 1hr plus with him haurasing me, i hung

up and called Bank of America customer service, where after 6.5hrs later on the

phone with people i get told from the internet dept that they saw i scheduled all my

payments, they said Bank of America was wrong here,100 % but he did not know

how to fix problem.apparently some time the XXXX week in XXXX they put in a

new billing system, and when they did a system update, they took all XXXX

accounts and put them in a un active position, so my payments scheduled were

there but they could not not find my accounts any more to apply payment..i made

them on XXXX XXXX, yet on XXXX the new system could not apply my payment.i

had no way of knowing this, i find out that all XXXX accounts are this way now,

when i ask them to fix this issue, they have no idea how to fix the problem, the

people who installed the new updated system had to input me XXXX then my

accounts could be seen.i was suppose to get a call from someone at corp level the

next day to address this problem, that never happened, so XXXX i spend another

5 hours on the phone, and by the way i had XXXX-phones going, my XXXX call

was on my home phone, where i was put on hold to speak to supervisor,2hrs later

never happened, i called on cell phone, and got a supervisor who did nothing for

me for 3 hours.i asked for 1-thing never got, i asked for a {$25.00} credit for late

fee she refused this, she kept reading notes, puts me on hold comes back with

nothing i tried to explain what needed to be done but she would not listen, after 3

hours with her and 12 hours of getting no where, i am filling a complaint, and i also

am concern, have not.have not spoken to any attorney yet, but i believe my rights
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Mel S. Harris & assoc. used deceptive collection practices while attempting to

collect on a purchased debt. Once initial contact had been made and a discussion

on solutions to resolve the debt, the attorney office sent out a summons for an

appearance in court. The representative had advised us that " we should not worry

because we will receive several of these notifications. '' However, there was a

case filed in the city court and required an immediate response to avoid a default

judgment. This summons was used as a collection tool while in mutual good faith

discussion on how to repay the debt. The representatives refused to discuss

reasonable payment arrangements and told us to deal with the courts. When I

inquired as to why a summons was sent out while we were talking to their agency

in good faith I was hung up on. After calling back XXXX times I was finally

connected to a supervisor who again tried to tell me not to worry about the

summons. As I inquired further as to the reason of the summons I was hung up on

again. I was hung up on a total of XXXX times while asking to speak to a manager

or an attorney within their office. This debt is over XXXX years old and was

supposedly incurred by my mother in law who is on a fixed income and under the

care of XXXX. Every time I had requested documentation or verification of the debt

I was told to deal with it in court -- even though I was assured prior, that nothing

had been sent or filed with the court! I am an advocate for my mother in law while

dealing with what I consider to be an unprofessional and unscrupulous debt

collector. The summons was sent just to solidify their subtle threats of

garnishment, liens, or any other means at their disposal. My concern is that this

would appear to be a regular occurrence with this agency. Once the attorney office

makes contact with a consumer they issue a summons to scare the debtor. My

mother in law was served on XXXX/XXXX/15 ; we had started discussing the debt

on XXXX/XXXX/15 which means they ordered it while we were discussing in good

faith our options on the debt. Mel S. Harris & assoc is using the power and
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intimidation of the summons and the court system as a scare tactic and collection

tool to coerce and discriminate against consumers

On XX/XX/XXXX I responded to a pre-selected application for an American

Express credit card. I received a letter from American Express dated XX/XX/XXXX

that informed me that my application could not approved as American Express had

cancelled previous accounts. The letter further indicated that I was welcome to

submit another application at a later date. The cancelled account to which

American Express referenced was in XX/XX/XXXX and since that time I have paid

all of my credit obligations on time and have a FICO credit score of XXXX.

I responded with a letter dated XX/XX/XXXX in which I requested a copy of the

company credit card policy that pertains to the period of time after an account has

been cancelled that a new application may be favorably considered.

American Express replied with a form letter dated XX/XX/XXXX that failed to

address my request for the company credit review policy. The letter simply re-

stated the reason my application was declined.

I responded with a letter dated XX/XX/XXXX specifically requesting a copy of the

American Express credit review policy that pertains to the period of time after an

account has been cancelled that a new application may be favorably considered. I

wanted to ascertain that the credit decision on my application was made in

conformance with an established credit review policy and not an arbitrary,

capricious decision based on age or race discrimination.

The last letter from American Express dated XX/XX/XXXX again failed to address

my request for a copy of the company credit review policy that pertains to the

period of time after an account has been cancelled that a new application may be

favorably considered. I will accept the American Express decision to decline my

application if the credit review policy indicates the period of time after an account

has been cancelled is eleven years or more, since my account was cancelled ten
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years and ten months ago. The credit review process should be the same for all

applicants regardless of age, race or religion and without providing a copy of the

credit review policy it is impossible to ascertain that the policy is being uniformly

and equitably applied. American Express in every letter indicated that a new

application could be submitted at a later date but without indicating the period of

time a new application could be submitted to receive favorable consideration the

company may be using this as a method of surreptitious discrimination.

I contracted with XXXX XXXX in XXXX of 2013 to help negotiate settlements on

XXXX credit card debts. XXXX went fine and the third, Bank of America

represented by XXXX XXXX XXXX, has been a fiasco. A written settlement

agreement was made in XXXX of 2013, the XXXX XXXX settled, for XXXX

{$1100.00} payments over a XXXX month period. I placed the money in escrow

with XXXX financial through XXXX to guarantee payments as agreed. XXXX of the

{$1100.00} payments were made as scheduled and Bank of America refused the

last payment and backed out of the deal. They have been billing me for the full

original amount and I never received any credit at all for the {$2200.00} they

accepted. I have a copy of the original agreement and copies of the cashed

payment checks, I have no idea where that {$2200.00} went. The original debt

amount was put into collection and passed from XXXX agency to another. Since I

have already paid XXXX for their service, I have been emailing and calling back

and forth in an attempt to resolve this issue as agreed. Now XXXX will not answer

my calls or respond to my emails in my attempts to find out the status. I feel both

Bank of America and XXXX have both committed fraud and left me with the

adverse effect on my credit reports which severely restricts my employment

possibilities and my insurance costs.

I pulled my credit file XX/XX/XXXX and noticed Target XXXX had reported a

charge off on a joint account on my credit file from XX/XX/XXXX. I contacted
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Target XXXX numerous times by phone and mail. When contacting them by phone

I was informed they could not find an account with my social security number and

that it would be removed from my credit file. I sent them a certified letter

XX/XX/XXXX requesting they remove the account from all XXXX agencies and I

also disputed the account with all XXXX credit agencies. The credit agencies

responded back stating the account had been verified and it would not be

removed. I contacted Target Corporate Office and again was informed that they

would remove it from my file to yet it has not been done. I have never had an

account with Target XXXX nor have I ever signed to be a joint account holder with

anyone on a credit card from this company. I am also filing a complaint with the

State Attorney General in Michigan regarding this matter. I am considering

retaining legal counsel for this issue.

In late XX/XX/XXXX or early XX/XX/XXXX I received several voice messages and

emails from Bank of America regarding my XXXX credit card. I immediately

contacted the bank and was informed that fraudulent charges were detected on

my XXXX credit card and the bank closed the account to protect me from further

fraudulent activity. I was alarmed because I have had this account for 5 years and

I have not utilized the card in more than 4 years and it had a XXXX balance with a

{$10000.00} limit. The bank assured me that all charges would be reversed and

any fees associated with this issue would be reversed as well. I was also told that

the charges arose from a cafe in XXXX where someone was purchasing coffee

and snacks. I advised the bank that I have never been to XXXX to assure them

that I had no part in this fraudulent activity. The bank representative at Bank of

America said that I would receive a new card in the mail in 7-10 days. When that

card did not arrive I re-contacted Bank of America and was told the card should

have been received so they would issue a XXXX replacement card via priority mail

( signature required ). I did receive the XXXX replacement card. My problem with
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this entire process is now that I have the new card the associated fees for the

replacement and the fraudulent charges have not been reversed completely as

Bank of America promised. Now there is a 30 day late payment on my credit report

for the fraudulent charges and fees totaling {$31.00}. This late payment has

affected my qualification and approval for a mortgage that I was in the process of

obtaining. On XX/XX/XXXX I contacted Bank of America again to discuss this

matter and they apologized for the inconvenience and assured me that the fees

are being reversed and the 30 day late on my credit report would be reversed in

30-60 days. This is not acceptable. I do not want to have this negative notation

impede my mortgage loan processing or impact my mortgage interest rate

negatively.

I have an American Express card connected to XXXX. I had a platinum card for a

year, with a {$150.00} annual fee. When I got the bill with the coming year 's fee, I

called and asked to have the card changed to a XXXX card with a {$95.00} fee.

That was done and I was told that I would be charged {$95.00} for the year and

the {$150.00} would be credited back to my account. I paid the {$95.00}. When I

got the next bill, the annual fee charges were prorated so I was charged XXXX

month at the higher fee. I called to have that corrected and customer service

person was extremely unhelpful and patronizing. I asked to speak to a supervisor

and after considerable resistance I got someone else who was also patronizing.

He kept repeating, " XXXX XXXX, you must understand .... " I understood

extremely well, but he refused to acknowledge the issue or what I had been told in

my previous call. I asked to speak to his supervisor and, again, after resistance I

was told someone would call me within 48 hours. I have not received that call. I

was going to call back but have no hope that I will be able to reach someone

helpful. The amount of money is under {$5.00} but I find the lack of accountability

and the difficulty in getting acceptable customer service or any remedy extremely
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troubling.

i recently closed and paid off my citizens bank credit card account ove one month

ago. Today i received a call from them saying that my account was past due.now,

they never sent me a letter in the mail saying that i owed them money after i have

requested a payoff and paid the balance in full. they are attempting to report my

account past due for 33 days with the credit reporting agencies. i have worked

tirelessly to build my credit, and now Citizens bank wants to destroy over {$27.00}

when they never had any type of notification in place to make me aware of the

balance.

Capital One keeps reporting a charge off that is not mine to the XXXX credit

bureaus.The credit bureaus respond to my disputes that the item has been

verified.I conacted Capital One directly and asked them to provide with proof that

the charged off account was indeed mine.They have failed to respond with any

proof of the validity of the debt andare not in compliance with the fair credit

reporting laws.So what do I do to resolve this issue.This mistake is affecting my

credit score for almost 7 years and stopping me getting a car loan and a

mortgage.The payments would be too high.

My credit report is showing a balance on a credit card that does not exist

The CFPB resolved an issue for me with a XXXX credit card. XXXX apologized

and refunded all late fees. However, Sears is still reporting this issue as a late

payment on my credit report. Please ask XXXX to remove the late payment on my

credit report.

This is my XXXX complaint for a similar issue. This XXXX incident has resulted in

me beginning procedures to close all of my BOA accounts, not just my credit card.

On XXXX XXXX I had great difficulty ordering a product on-line using my BOA

credit card. After several failed attempts to pay with my card I called BOA. They
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told me that their fraud detection capabilities flagged my card and they would need

to validate my attempted purchase before allowing it to go through. I was shocked,

since I was actually using BOAs 'ShopSafe ' capability which should clearly

indicate to even the most primitive software that it could not be fraudulent activity.

Also disturbing, was that after each attempt to authorize payment I would receive

an alert on my mobile device indicating a successful payment. After working with

customer service we were able to authorize the purchase. I was actually able to

see the purchase as a pending transaction on the BOA website. Unfortunately,

after nearly XXXX, the pending status never changed, and there was no shipment

notification from the merchant. I actually called the merchant inquiring as to why

they were not shipping my item. They informed me that they have been trying to

finalize the authorization with BOA, but failed each time. On XXXX XXXX I set up

a conference call with BOA and the merchant. We tried repeatedly to remove the

totally erroneous 'fraud detection block ' but to no avail. During these attempts, the

pending status of my earlier attempt disappeared! In the end, I needed to hang up

with the BOA associate and complete my purchase with an American Express

card. The associate on the phone indicated that because I bought a juice in XXXX

during the morning, but was attempting to make a web purchase with a company

in Minnesota in the afternoon, I likely caused a fraud alert to lock my card!

There are XXXX upsetting aspects to this : The XXXX is that BOAs credit card

software is disjointed, primitive, and functional only if all variables and

circumstances are pristine. Even the slightest digression from a normal credit card

event ( like an XXXX resident buying a juice in the morning and then using the

internet to order an item out of state ) causes their systems to fail. XXXX, none (

none! ) of the other credit cards I own have ever cancelled themselves without

notice ( my previous complaint to cfpb ) or blocked my card so thoroughly that

even the issuing agency could not unlock it! This indicates that BOA has chosen to
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allow the client experience to suffer immeasurably rather than absorb unfortunate,

but normal losses from credit card fraud. I can not be the only customer being

inconvenienced. The thought of being overseas on vacation, or in an emergency

situation and dependent on my BOA credit card is now a situation I must mitigate

immediately by ending my relationship with BOA.

Wells Fargo canceled my credit card and raised my interest rate despite that I paid

my account on time and paid more than the minimum amount each month. Their

reasoning for this is that my debt to limit ratio is too high. However, my original

limit was {$25000.00} and as I paid down the debt they lowered the limit so that I

was perpetually maxed out. They manipulated my credit and the events to create

the situation so that my debt to limit ratio is always high. Had they left my credit

limit at the original amount my debt to limit ratio would be below 50 %.

I made a purchase through XXXX to a company in XXXX. XXXX completed the

foreign transaction and the seller was charged the foreign transaction fees. On my

last credit card statement I was charged a foreign transaction fee. This fee is

fraudulent. The credit card company did not process a foreign transaction and

therefore can not charge a foreign transaction fee. Their excuse was there is

XXXX writing in the description.

Eleven years ago I lost my job then had a problem with identity theft. I explained

the situation to MBNA/Bank of America. I asked to use the insurance that I paid for

and they told me I did not qualify to use it. Then they told me that since I was only

making the minimum payments, they were going to up my APR and my monthly

payments. They continued to increase these till my monthly payments were over

{$2000.00}. I closed the account in XXXX, but continued to try to make some form

of payment until XXXX. They continued to add interest after the acount was

closed. They called me again in XXXX XXXX and threatened me. I told the lady

that I did not have the money and it had been over 10 years and they could not
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continue to harass me. She said " That is not how it works and we can do

whatever we want. '' I checked on the statute of limitations in the state of Texas

and it is 4 years. They proceeded to write off the debt and file with IRS. This is not

legal according to the Fair Debt Collection Act since the debt is way past the

statute of limitations ( 4 years ).

I ordered and obtained a {$500.00} secured credit through Bank of America to help

bring my credit score up. My first minimum payment of {$25.00} was due on

XXXX. I paid {$250.00} towards my balance on XXXX. The standard processing

and posting time for a payment is two business days. I went to use my card at the

grocery store today and it was declined. I called BofA and was told my available

credit was {$1.00}. The rep informed me that the payment was received but has

not been posted. She had no answer as to why this was. I then spoke with a

supervisor who also had no concrete answer as to why the payment has not

posted. My concerns are as follows:1. I did my part and paid my bill on time and I

should be able to use my card. It is highly embarrassing and inconvenient to be

told your card is declined when in actuality it should n't be.

2. The account that I paid them out of has more than ample funds in it for the

transaction to go through without any issues whatsoever.

3. Are my funds in some type of holding account that B of A is drawing interest

from?

4. My biggest concern is that I initially a requested the card in an effort to bolster

my credit score. If my balance is not at least 50 % of the total balance at the end of

any reporting period, my credit will negatively affected.
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5. How many othe consumers are having to deal with this?

6. What if I encountered an emergency and was unable to utilize my card?

I beg you to assist me in resolving this issue. At this point I do not know where

else to turn.

Thank you, XXXX XXXX XXXX

I applied online for a Citi Thank You Preferred Card. I was approved. This

particular card gives you XXXX bonus points when you spend {$1.00} when the

XXXX 3 months of use of the account. I was keeping track of my transactions, and

had made roughly {$1600.00} in purchases within the XXXX TWO months. I

noticed that the BONUS points were not issued to my account. I have other reward

cards and usually any bonus points are rewarded soon after the threshold

spending level is reached. This was not so with the Citi Thank You Preferred Card.

I contacted the customer service department to get an explanation. After waiting

two days for an e-mailed response, I was informed that I was NOT enrolled in the

bonus point program and that " on my contract '' I was given an 18 month 0 %

APR introductory offer instead. The Citi Thank You Preferred Card according to

the Citi website has a 12 month 0 % introductory APR plus the XXXX BONUS

point program. The 18 month offer is not even the standard issue for this particular

card. Needless to say, I was not informed of the change. I feel that they used a

bait and switch technique to get people to sign up for their cards. It seems like a

form of fraud. Incidentally, they did say that I could contest this if they sent me any

printed material which confirms the BONUS point offer was offered to me. I

APPLIED ONLINE, IT 'S ON THEIR WEBSITE, It 's also mentioned on various

websites that help consumers compare credit cards and help them to decide which
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card is best for them. I feel that people should be made aware of Citibank 's

fraudulent practices in regards to their rewards program.

I 've had the AMEX XXXX card for seven years and it 's always been a nightmare

of an experience when things go wrong. Customer service refuses to admit to

mistakes and refuses to correct them. They blame the " computer '' and act like

they have no way to help if the computer does n't allow it.

My story started with a late fee. My payment due date was on a weekend and I

had previously set up autopay for situations like this when I may not be available

to make the payment in full manually. I was surprised when I saw the late fee and

immediately paid my balance and called to see if I could have the late fee

removed. It was a {$26.00} late fee assessed on an existing balance of {$39.00}. I

explained that I 'd had the card for 7 years and never been late XXXX and the rep

agreed and submitted a request to have the late fee removed. The system denied

it. He was unable to or unwilling to tell me why it was denied. I spent an hour on

the phone with an account supervisor and then an account manager. They were

all rude and unhelpful. Fuming I went online to my account to set up autopay so

this never happened again. This is when I noticed that I HAD already set up

autopay, all my bank info was there and accurate, autopay was just turned off. So I

called American Express back and explained that I would n't have a late fee if they

had n't turned off my autopay. The rep submitted a request and told me that the

request went through and I should see the amount post to my account in the next

2-3 business days. 2 weeks later I check my balance and notice that there was no

such credit. I called American Express again. This time I talked to the rudest rep of

all who just kept telling me that the late fee was a valid charge and there was

nothing he could do about it. Sensing I was getting nowhere with this guy and tired

of his rude attitude that was making me angry I asked to speak to a supervisor.

After 10 min more a supervisor got on the phone and I spend 5-10 minuted
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rehashing all the details of my problem. She said that all she could do was again

try to submit a request to the system to remove the late fee but gave no

guarantees. She put me on hold and came back 5 min later saying that the system

denied my request. She was also unable or unwilling to tell me why. At this point I

gave up, told her that my experience with them had been terrible and I was a

extemely unhappy customer. The fact they claim their system is so ridgid and in no

case can they override its parameters is utterly unbelievable. I know they can, they

just refuse to. I 've had worse account history with mastercard and visa accounts

that HAVE reimbursed me for late fees when I call in. I 've said that I would never

use this card again before and then been suckered into using it because XXXX

ONLY accepts americanexpress for some reason. However this time I shredded

the card and all my AMEX cards. I will go to great lengths to not use AMEX

anymore. They are a terrible terrible company.

I have an open account with Capital One Bank with a credit limit of {$1000.00}. (

Information : My credit limit was {$10000.00} with Capital One Bank, but after

getting a cash advance for {$5000.00}, my credit limit was reduced to {$1000.00} ).

During XXXX 2015, I had a balance of {$11.00} on my credit card account. On

XXXX XXXX, 2015 my personal banking account was debited {$11.00} by Capital

One Bank from a check I wrote to Capital One Bank. After debiting my account, I

now have a zero balance with Capital One Bank. I have not used the card since

having a zero balance. On XXXX XXXX, 2015, I received a billing statement from

Capital One Bank with a " Renewal Notice '' that I would be charge {$59.00} for a "

Annual Membership Fee ''. In the statement Capital One Bank " urges '' that I

avoid paying the Annual Membership Fee by closing my account. I have basically,

XXXX complaints. Number XXXX : Why am I being charged a {$59.00} Annual

Fee with a zero balance, when I have a " Excellent '' credit rating, while other card

holders are being charged only a {$39.00} Annual Membership Fee. XXXX I do not
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want to close my account. Closing my account could affect my credit rating. At any

rate, I prefer not to close my account.

During my transaction with ebay.com/paypal, the checkout process is very

deceptive and will sign you up for a paypal credit card in a deceptive manner.

During the checkout process, the website will automatically default to the payment

option of " paypal credit '' which will make the buyer assume they have a credit

sitting in their paypal account as I had. When you choose this method, it brings up

a screen asking you to confirm your information. Still nothing really indicates you

are signing up for a credit card. The feel of the website at this point makes it as if,

for security reasons, they are confirming your information. Once you " update ''

your information, you are then brought to a " congratulations '' screen indicating

you have been approved for credit when again, all I was trying to do was use an

existing balance I had within paypal. Given the nature of paypal 's business, most

of their customers would assume they have a paypal " credit '' as most of their

clients do not know that paypal has now entered the consumer lending industry.

Traditionally, they were an electronic payment vendor and this is what 95 % of

their customer base, including myself, still see them as. Paypal should not abuse

their relationship and take advantage of their customer with these deceptive

practices. If most people knew they were signing up for a credit card with clear

verbiage, they would not choose to do so. Please investigate this and put a stop to

these deceptive practices that paypal has implemented.

Due to identity theft, I chose debt consolidation over bankruptcy. Chase account

identified on credit reports as XXXX was XXXX of the accounts I have been

attempting to resolve via XXXX XXXX XXXX XXXX for more than 22 months. To

date XXXX XXXX has satisfactorily closed/resolved every account that accepted

out attempts at resolution. Chase has refused all our attempts to resolve this

issue. While we are still negotiating in good faith, they have reported my account
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as bad debt, placed for collection, and skip, adversely affecting my credit rating.

I have had an account for several years with XXXX, now Synchrony Bank. They

are reporting to XXXX Credit Bureau XXXX Inquiries as 'regular inquiries ' rather

than " account review ' inquiries. This is lowering my credit score. I have contacted

XXXX and they tell me that I have to go to the company to have them removed.

When I wrote to Synchrony Bank, I received no response. There is no reason for

'regular ' inquiries at all, muchless 'regular ' inquiries AND account review

inquiries. They need to be removed immediately!

I have had a Discover Card for some years now, so today I received the following

email from Discover Card : '' Important Information about your AccountFrom

Discover Card Customer ServiceDate Received : XXXX/XXXX/2015 XXXX

PMDear XXXX XXXX, Action Needed : A recent account review indicates that your

income information may be outdated. We are required by federal regulations to

have your current income on file in order to service your account and satisfy your

future credit needs. Please take a moment to update your income.

Your privacy is very important to us. As always, we will keep your information

secure.

Simply click here to update your information now. To update your income in our

Mobile App, log in and select " Profile & Settings '' from the menu and select "

Account Profile '' from the sub-menu. You can also call us 24 hours a day, 7 days

a week at XXXX.

We appreciate your business and the opportunity to be of service. Thank you for

choosing Discover.

Sincerely, Discover ( R ) Card Customer ServiceIMPORTANT INFORMATIONYou

are receiving this e-mail because you are a Discover Cardmember.

Please do not reply to this e-mail as we are not able to respond to messages sent

to this address. " So, my question is : WHY is there a federal regulation requiring
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me to tell Discover Card my annual income? And guess what, I am breaking this

regulation, because I wo n't be giving Discover Card my income - PLEASE

PROSECUTE ME, PLEASE PLEASE.

I called BOA to settle an outstanding debt for XXXX. I was driving during the call

and offered to call back when I raised the money no later than XX/XX/XXXX. I was

told no problem. A week later BOA called me back and asked for an additional

{$76.00}. Confused they said they did not get the post dated payment. we review

the previous call and they agreed to take the money but no post dated payment.

There were 2 more calls saying the settlement was denied because they did not

have a source of the money which my wife was giving me. She was borrowing

from another source. I explained my business was sold and i was left with XXXX in

debt and was denied unemployment at this time. I am trying to settle an pay all my

bills instead of filing bankrucpy. So they agreed and now 3 days later we got

another call saying the settlement was denied unless we pay an additional

{$76.00} more again.

The charges made on this closed Amex account are preventing me from obtaining

a new card from the company, despite having other cards from American Express

which had no problems/issues associated with the accounts. The charges when

the account was closed, consisted of fraudulent and unauthorized charges which

were supposed to be covered by an insurance policy offered by American

Express.

American Express has misguided me into closing my platinum card account,

saying I could still use my XXXX membership rewards for 45 days once the card

had been closed. Once the card was closed I could no longer redeem these

rewards. I have tried to reopen the card to use the rewards, but American Express

have rejected my application to reopen the card citing credit reasons. I feel I have

been treated unfairly, and having been an American Express cardholder for 11
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years, now feel cheated out of my rewards by having been advised to close the

card and stipulated to that I could still access these rewards.

i was looking at my credit card statement from bestbuy and saw a charge for

{$20.00} from this XXXX

In XXXX 2014, I requested a line increase to my Bank of America credit card form

{$5000.00} to {$6000.00}. Just this week, I applies for a loan and my credit score

was extremely low. On my report it shows that my Bank of America credit card

showed that I was over my limit and had been for the almost one year. I contact

Bank of America and they say that I was never approved for the {$6000.00}

increase however, they let me go over my credit card limit and allowed the

purchases up to the {$6000.00}.

I pay Chase Bank weekly for my credit card bill. Despite receiving my weekly

payments that cover the monthly charges and late fees with extra to go toward my

balance, Chase calls me numerous times a day demanding more money.

I keep getting a robo call ( XXXX ) threatening me with legal action accusing me of

defrauding a financial institution. after i callled them back with a supposed case #

they refused me any information like their adress. They told me their name is

XXXX in georgia but the calls come from Ohio

I am hereby writing to you with respect to the Citi Prestige card ( card number

referenced above ) and the Annual Companion Ticket.

I became a Citi Prestige card member on XXXX XXXX XXXX. Upon joining at this

time, we received documentation from Citi Prestige indicating the applicability of

the Travel Companion Ticket and its conditions ( refer attached ).

XX/XX/XXXX, I was advised of some changes impacting the Citi Prestige card,

one of which was to the Annual Companion Ticket. However, the documentation

which I received from Citi Prestige ( refer attached ) indicated that the Annual

Companion Ticket for travel to any worldwide destination and XXXX % savings on
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Companion Ticket for travel to any worldwide destination and XXXX % savings on

airfare must be booked within a year from your first cardmember anniversary date.

When I read this, I was of the understanding as clearly stated in this

communication that I would have until XXXX XXXX, XXXX to make my booking

and be eligible to utilize the Annual Companion Ticket.

In light of this on Sunday evening XXXX XXXX, I called Citi Prestige to understand

the booking process for a trip I have planned for later this year with my wife. To my

shock, the customer service representatives who spoke with me said that I was

not eligible for the Annual Companion Ticket. What was also perplexing about this

was that when I inquired as to why I was not eligible for the benefit, I was provided

different reasons by multiple representatives, none of which made any sense

including one representative who indicated to me that it was perhaps me who was

n't comprehending the 'changes are coming to your Citi Prestige Card document

even though this document clearly indicates the Annual Companion Ticket for

travel to any worldwide destination and XXXX % savings on airfare must be

booked within a year from your first cardmember anniversary date.

In this respect, I will be filing a complaint with the Consumer Financial Protection

Bureau and furthermore, I would like to highlight my disappointment in the

customer service I have received with regards to this issue where I have been

made to feel like I am the one in error. I am U.S. permanent resident who moved

to the U.S. in XX/XX/XXXX. I have banked with Citibank since this time and also

held a Citi Credit Card since XX/XX/XXXX and I have never been so disappointed

in the Citi service, and ultimately their representation of their product.

In summary, I hereby kindly request that Citi Prestige uphold my eligibility for the

Annual Companion Ticket as is stated in their communication.

My complaint is against GE Capital Care Credit. I received a loan through them for

XXXX XXXX XXXX in XXXX of XXXX. The office finance person of XXXX 's XXXX
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XXXX offered this line of credit so that I could have the procedure done. Nothing

was really explained at that time so I signed the document and was ready to go

with the {$3000.00} credit and a promotional period of 3 years. I had also used it to

pay for a XXXX for my daughter in XXXX of XXXX for {$300.00} in which I was told

over the phone the promotional period would be 2 years. I turns out that the

second loan promo period was only for 1 year. I do all of my transactions online

and have never looked at any of the statements they have sent me until they

charged me the XXXX very large interest charge of {$940.00}. The online version

does not really keep a history of payments like it says it does and I was sure I had

covered the XXXX loan by this time ( XXXX/XXXX/XXXX where as I had already

paid them {$3.00} on XXXX/XXXX/XXXX ). Over the phone they had told me that I

owed a large amount of late fees that totaled up to by {$47000.00}. These interest

charges never shows up on the online version ... EVER! I then asked them to send

me all of my statements. They did and when I received them I found that if I am a

day late or the payment date they charged me anywhere from {$25.00} to

{$37.00}. I was told by the person at XXXX 's XXXX XXXX that they had a 10 day

grace period which obviously they do not. I also saw that they had been charging

some type or interest charges of different amounts from time to time. They also

charged some other fees and I have no clue what they are or why they charged

the interest or the other fees. I did some research and found that your organization

file a class action law suit on them. I read it and also found that I met all of the

criteria for this suit but was never notified about it. They started calling me non-

stop until they turned it over to another company that called non-stop after I told

them to not call me. Now there is someone calling my phone threatening to issue a

subpoena for me to be in court. This person has never shown up and I 'm not sure

where I stand in all of this. On top of all this, they ran another credit report, that I

did not authorized, on me in an attempt to lower the line of credit available, not that
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I will ever use this again. Please help me, I have already paid these people

{$350000.00}.

I applied over the phone for a credit card that was advertised on USAA website as

a 1.5 % cash rewards credit card. I think it was a new product at that time, so

when I called to apply the lady had trouble finding the specific XXXX I wanted, but

after a few minutes on hold she came back and said that she had found the 1.5 %

cash back World MasterCard that I wanted to apply for. We went through the

application process over the phone and at XXXX other times throughout the

conversation I verified that this was the 1.5 % cash rewards card. I was put on

hold again XXXX of these times and the worker came back to the phone and said

yes, this is the 1.5 % cash rewards program card. After a few days I got the card in

the mail and it was just the plain USAA World MasterCard, not the 1.5 % cash

rewards card. I already had a 1 % rewards card from them. So after several

unsuccessful phone calls to their executive resolution people, I sent a consumer

dispute form to them detailing that I wanted the card removed from my credit

history and deleted, not cancelled. ( I was told over the phone multiple times that

the only thing I could do was cancel the card, but I will not do this because it

lowers your credit score from my understanding to have an account opened then

closed within a month period. ) They contacted me and said they could not do

what I wanted by removing the inquiry from my credit history because I did

authorize application and that I would have to cancel the card and re-apply. I

authorized application to the 1.5 % and not the card they gave me, so I believe it is

their responsibility to remove the application from my credit history.

I tried to refinance my truck through XXXX to get lower payments. They denied me

because they said I have a delinquent account with Navy Federal Credit Union. I

have a credit card with Navy Federal Credit Union I have been trying to pay off,

and always make my payments WITHIN 30 days of the due date. Usually my

Page 9453 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes the complaint is the result of a misunderstanding

Company believes it acted appropriately as authorized by contract or law

Page 9454 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



USAA Savings WV 249XX Servicemember Consent provided

Navy FCU SC 294XX Servicemember Consent provided

Page 9455 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 04/03/2015 Closed with non-monetary relief Yes No

Web 03/30/2015 Closed with explanation Yes No

Page 9456 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1315268

1307344

Page 9457 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/03/2015 Credit card

Page 9458 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Other

Page 9459 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



payments are made within 10 days because of the date my military pay check

comes in versus the date they have for my payment to be due. I always make my

payment on the XXXX of the month and the due date is on the XXXX of the

following month ( ie : due date is XXXX XXXX, I make payment on XXXX XXXX

when the military pays me. ) The reason I took out the credit card was because

last year I hit financial hardship and had to pay for my moms bills because she

was in a XXXX and out of work, as well as had to pay for a surgery for my dog

who was in an accident as well. I 've spent the past year playing catchup and

finally have caught up bht I always made my payments on the credit card within 30

days so it would n't be considered delinquent. However, somehow Navy Federal

Credit Union made the account delinquent and reported it, so now it is having a

negative impact on my credit that I worked hard to obtain and build. I can not

refinance my truck to make my payments lower to save more money because of a

report that was made before the 30 day period. I would like to find out why this

was put on my credit report and see if I can get it taken off because it is negatively

impacting my credit. I have a car payment, a mortgage both of which are always

payed on time to the day, as well as have a small loan with another compan that is

payed on to the day. No other bills are late either. The only account there is an

issue with is the navy federal account that reported delinquent without thirty days

and whom charge me double interest rates that make it hard to make any

headway on the card. I am XXXX military and am coming on my XXXX year in.

Refinancing a truck I make payments on on time should n't be an issue but it is

because Navy Federal Credit Union is holding my account delinquent.

I have a Wells Fargo Credit Card. I have made small payments the past couple

months due to some other financial obligations. I do pay well before my due

date..which is the XXXX of XXXX. I paid for the month of XXXX on

XXXX/XXXX/15. Wells Fargo requests a minimum amount due, which did n't meet.

Page 9460 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 9461 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Wells Fargo & Company WI 535XX Consent provided

Page 9462 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 04/03/2015 Closed with explanation Yes No

Page 9463 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1315315

Page 9464 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/30/2015 Credit card

Page 9465 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Customer service / Customer relations

Page 9466 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I received a letter from Wells Fargo last week and called the number on the letter

the following day. I explained to the agent I had every intention of making larger

payments and paying this card off asap and that I had always paid on time.

The agent was not only aggressive and hostile towards me, but he was relentless.

I finally hung up after attempting to assure them I was making regular payments

that were on time.

I have also paid off {$6000.00} of this card over the past 8 months or so ... which is

clear evidence of my good faith in making payments to get the balance down.

Then today, the Human Resources department where I work brought me a

message they had called them. This is completely unacceptable that they are

calling my workplace. I am the XXXX to the XXXX XXXX XXXX where I work. The

tactics Wells Fargo is employing constitute harassment. Today I called XXXX

again and explained my payment history, my timely payments, and good faith

intentions to begin paying between {$500.00} and $ 1000 monthly on this card in

XXXX. Yet they continue to be aggressive and relentless towards me. I will no

longer tolerate this. I will no longer be accepting any phone calls -they need to

stop contacting my employer -- and all further communications need to occur via

the mail.

They need to CEASE AND DESIST from this harassment. I am making timely and

regular payments ... and demonstrate every good intention of paying down my

balance.

I applied for a Capital One Venture credit card. When I received the card and

called the number to activate it, it said that there was a fraud alert, and I was sent

to their fraud department ( which is werid since the card was n't even active, but

upon further research I discovered that this is standard process for them ). When I

finally got to someone they said I had XXXX options 1 ) to fax or email copies of

various documents including my social security card, pay stub, license, and birth

Page 9467 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 9468 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Capital One CA 946XX Consent provided

Page 9469 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 03/30/2015 Closed with explanation Yes Yes

Page 9470 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1307364

Page 9471 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/30/2015 Credit card

Page 9472 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Late fee

Page 9473 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



certificate, but they admitted this process could take months since there can be a

back and forth if the image quality isnt to their liking or I could 2 ) Go to any local

bank, call Capital One and hand the phone over to a bank representative so that

they could verify my identity. I was strongly encouraged to follow the XXXX route,

even though it sounded sketchy and unprofessional since they had no agreement

or arrangement with these banks and were putting the customer through an

awkward process. After arguing with them about how scammy and unprofessional

the process was, I decided to just try it, and no suprise XXXX XXXX XXXX said

they thought it sounded like identity theft and they wanted no part in it, and actually

thought I was trying to steal information from them. That was the last straw, I

called Capitol One to cancel the card and be done with them, but they said that I

couldnt cancel the card since there was a fraud alert, so I still needed to send

them copies of all of my private financial documents or visit another bank branch

hoping they would play ball. This feels like a scam, and if it isnt, its unfair treatment

of a customer, and they are asking for a lot more information than they need and

doing god-knows-what with it. I dont trust this company with my info and regret

falling for their airline awards sign-up bonus trap. This is such a problem that their

is a website dedicated to it ( which I would have done more research on this )

XXXXXXXXAfter hours on hold and being passed around and refusing to give my

information to cancel, I finally got a manager who would do it. Now my credit score

will be hurt by canceling a card within 30 days, can anyone help with this?

My issue with Bank of America is in the process of being resolved, however the

practice described must be investigated and action taken for BOA to discontinue

the practice described for my situation. If other individuals have been charged fees

for like situations they should be refunded and BOA penalized for it 's actions.

We have an AAA credit card issued by BOA. The card has a rewards program

where earned points may be redeemed for travel, merchandise, cash, or
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statement credit. My complaint is related to an instance where statement credit for

the points earned was requested and approved. The XXXX 2015 statement

amount was for {$490.00} and the due date was XXXX/XXXX/15. Points value

available for redemption was {$480.00}, thus a balance of {$3.00} was due. The

points conversion was requested and made via a telephone call on

XXXX/XXXX/15 and the BOA agent verified the remaining amount of {$3.00} due.

An electronic payment was made on XXXX/XXXX/15 in the amount of {$5.00},

thus overpaying the amount due by {$1.00}. The XXXX statement the following

month indicates the payments and credits of {$490.00}, however a late payment

fee of {$20.00} was assessed on XXXX/XXXX/15, the closing date for the XXXX

statement. No interest was charged.

In a telephone call to BOA, the agent stated the fee was assessed because a

minimum payment was not made. Without hesitation she stated it is defined in

their disclosure statement that a minimum payment is required. Speaking to a

supervisor, she also stated several times that the requirement to make a minimum

payment is defined in the disclosure statement. She said the agent making the

transaction would have read the disclosure at the time. The agent may have read

it at the time but it was not clear the a minimum payment of {$25.00} would also be

required. The supervisor then offered to remove the {$20.00} fee but said she

could not do so until I made an immediate {$20.00} payment because the account

is in errs and locked until I made the payment. I opted not to do so at that time.

She said she placed a note on the account and once payment is received the

account will be credited for {$20.00}. On XXXX/XXXX/15 an electronic payment

payable on XXXX/XXXX/15 was made for the full amount of the XXXX statement

which included the {$20.00} fee. The statement has a due date of XXXX/XXXX/15.

I assume the {$20.00} credit will be made within a few days of receipt by BOA.

When this {$20.00} is credited it will stand as a {$20.00} credit against the XXXX
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I applied for a XXXX American Express card and was told that I would receive

XXXX reward points upon me spending {$1000.00} on the card within my first 3

months. prior to me applying for the card I explain to the representative or ask the

representative I should say if I would be disqualified for the XXXX reward points

because I had previously applied and was a proof for the same card in 2014 but I

declined to get the card.I was placed on hold and came back as they told me I

would still be eligible for receiving the XXXX reward points upon spending my

XXXX thousand dollars since I never got the XXXX card.this information was told

to me prior to me giving my approval for American Express to run credit for the

card now that I have the card and have used a thousand plus dollars on it and

have made payment of that money back they are telling me that I wo n't get the

XXXX. I asked why would I not get the XXXX points and they are saying because I

had been approved for a previous card.I tried to work this issue out with them. I

emailed them and contacted them several times and no one has responded to my

emails and the supervisors that I 've spoken with said there 's nothing that they 're

going to do with the exception of reprimanding the representative as they will not

give me the XXXX points that was promised.I was approved for the card under

false pretense a false advertisement from Amex.
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I have ID Theft on my XXXX credit card # XXXX, was fraudulantly charged XXXX

different transactions down in XXXX California, XXXX miles away while I was at

work, on the week of XXXX. I filed XXXX fraudulant charge claims through Wells

Fargo Bank on XXXX via phone. On XX/XX/XXXX Wells Fargo Bank rejected my

claims even though I submitted them Police Report, my proof of at work from my

employer. I 've to appeal my case, and now still pending. My complaint is why I

was responsible for the XXXX fraudulant charges, and where 's the zero liability

coverage.

I have disputed this XXXX times but discovercard must be in cahoots with XXXX

gym.

I joined the gym and signed a contract for the regular membership in XXXX. Then,

last XXXX of XXXX I decided to get a personal trainer at this gym. I talked with

them and they said a 3 month program was what I needed. So I completed the 3

months. ( Actually, my XXXX XXXX went up so I could n't finish and that 's another

story - trainer was going to keep my unused sessions for later, when bp was

better. I have texts about this. The texts also prove my point of not even

KNOWING of any contract as I am asking the trainer about my sessions

EXPIRING after XXXX months ) So in XXXX of XXXX I get my discovercard and it

shows they charged ANOTHER {$300.00} for a fourth month! I went from the

mailbox directly to the gym. This is when I was told I hadto cancel my trainer

sessions at least 30 days prior to ending and since I did n't have 30 days until the

NEXT billing date, I would be charged ANOTHER {$300.00}. I was confused as I

thought I just got 3 months and that was it, unless I signed up for more so they

offerrd to keep the sessions for when my bp returned to normal and when I

returned to Florida in XXXX from an extended trip. So I went home and just could

n't figure it out how I had n't known better, or " known ''. Next day, I went back and

had the girl behind the counter print me out my contract. Turns out I had XXXX.
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XXXX was the original that I had signed, and XXXX was for the trainer and it

WASNT signed and I had n't seen it! That explained it! They had gotten sloppy.

They 'd also lost anything about me, like my diet from my dietitian, the original pre-

workout measurements, etc.

So when I called Discover card, I was told that this would be taken care of no

problem, since there was no signed contract.

I also still have text messages with my personal trainer where I ask if I have to do

anything like talk to the " big shots '' to be sure they keep my unused sessions until

my XXXX XXXX improves, which is after my 3 months expire. He should have told

me they DONT EXPIRE and I need to CANCEL 30 DAYS OUT!. I do n't think he

was trying to scam me though. I hope not. I think they messed up and wanted to

get {$600.00} more, like they normally would. Maybe they did it on purpose, do n't

know. I just know my credit company should have went my way with the dispute.

Their evidence they showed in the dispute was the UNSIGNED CONTRACT!! I

said that is MY EVIDENCE!! What kind of country is this if they can truly do this? I

think Discover is just incompetent or in cahoots, as I said before.

Please help me. I refuse to pay this but am afraid it will ruin my credit and I have

always strived to be a good citizen. I must say I 'm disenchanted. How could this

happen? Nothing means anything anymore. A blank contract is good enough?

How could they be so ignorant or did something change with contracts I 'm not

aware of??? Thank you for your help.

In XXXX I applied for a " VERVE '' credit card through XXXX, XXXX, MO. On

XXXX/XXXX/15 an account number was given to me. On XXXX/XXXX/15 the card

was activated and an upfront {$35.00} activation fee had to be paid before they

would activate the card. The {$35.00} activation fee cleared my bank on

XXXX/XXXX/15. On XXXX/XXXX/15 I made a {$100.00} payment on this account

through my checking account but accidentally I left out XXXX number and the
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payment was returned. I did resubmit the payment on XXXX/XXXX/15 that cleared

my bank account on XXXX/XXXX/15. My " VERVE '' credit card was placed into a

revoked status on XXXX, the same day I made the payment, giving the customer

service rep the corrected bank account number. I called " VERVE '' customer

service on XXXX/XXXX/15 asking to explain this to me and I was told that I had to

resubmit another {$100.00} payment by guaranteed funds because of the XXXX

payment issue. Even though they received my XXXX payment on XXXX/XXXX/15

with a bank confirmation number, they requested another payment before my card

would be re-activated. So, my account was revoked and I still have to pay the

{$120.00} activation fee for a card that was used 1 time, and I only had for 2

months. This company has many bad reviews on the internet and they should be

investigated for they way they conduct business. People, like myself, looking to re-

establish credit do n't have many options and I feel this company takes advantage

of people like me. Basically, I had to " give '' this company {$120.00} of my money

and go through drama unnecessarily.

I was in and out of the hospital in XX/XX/XXXX battling XXXX. While in the

hospital I had a " friend '' watching my home and making sure that my bills got

paid. When I arrived home from the hospital, I came home to a friend who had

disappeared, a stack of mail, a vacate notice from the sheriff for my mortgage, and

a lot of information I did not understand.

I relocated in XX/XX/XXXX to California for work. At that time, I went into a

dealership to obtain a car. To my surprise, there was a credit card on my credit

report showing as owed by me. At no time did I take out a credit card, file an

application, make a payment, or transact any business with a Capital One card. To

this date I have disputed this card at least XXXX times. To my surprise the only

thing Capital One keeps saying is that I filed for the card, I completed an

application online, and that I made payments. They are verifying all of this against
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public records that show me living at that address. So in other words, everything

hinges upon the address of record. I have asked to settle this matter, asked for

some sort of resolution, and asked for copies of receipts etc with my signature. At

this point they are refusing to provide any other information to validate that this is

me.

Please help me.

I had payment arrangements to bring my credit card account current. I spoke to

several representatives and was given different payment options. All of the

correspondence is documented. I was told on XXXX XXXX, 2015 to make a

payment of {$110.00} by XXXX XXXX, 2015. I was then told on XXXX XXXX, 2015

via Capital One 's message center to make a payment of {$120.00} by XXXX

XXXX, 2015. I had already sent a payment of {$110.00} on XXXX XXXX, 2015, so

I planned to sent the difference by XXXX XXXX, 2015. I then noticed that my

account was closed on XXXX XXXX, 2015. When I inquired about the closure, I

was told that because my account 120 days past due, it was closed. I told them

about the correspondence with different representatives and how I was NEVER

told that my account was going to be closed even though I made the required

payments. I was told my payments would bring the account CURRENT and my

card would STILL BE OPEN AND ACTIVE.

On Saturday, XXXX XXXX, 2015 at approximately XXXX, I called XXXX in XXXX,

CO located at XXXX XXXX XXXX XXXX, XXXX, CO XXXX to see if I could

schedule XXXX simultaneous XXXX minute massages for that evening. The XXXX

XXXX on XXXX has their hours being open until XXXX 7 days a week. The owner

XXXX XXXX, told me that she would have see if she had anyone available to

provide the requested services which seemed strange considering their hours of

operation. She called me back but was only able to locate XXXX Massage
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Therapist. After stating she could only provide XXXX XXXX hour massages back

to back starting at XXXX and again at XXXX, I told her that we would only need

XXXX appointment then. A friend and I were on a ski vacation together and did n't

want to take up that much time in our evening waiting around. She indicated to me

that the Therapist would n't have access to the credit card terminal and that she

would need my Credit Card information over the phone. Her web site has the cost

of the XXXX minute massage as being {$65.00}. The industry standard provides a

tip after service is completed. XXXX asked me what % of a tip I wished to provide

that would be added to the cost of the massage. While I thought it rather strange

to be forced into defining a tip amount in advance of services, I felt obligated to

agree to the standard 15 %. XXXX never disclosed the total dollar amount that she

was charging my American Express Card. If she would have confirmed the

amount that she was charging I would have been able to identify that there was a

mistake and misunderstanding on her part. She did provide instructions about a

change room where I would find a robe and place for my clothing. I went the

appointment at XXXX and received a XXXX minute massage as requested. I had

a casual conversation with the Massage Therapist about events on the trip and

upon completion of the XXXX hour service, I got dressed and thanked the

Massage Therapist and left the location. My travel companion had waited outside

in the car until I was finished. After getting back to the hotel that evening I was

able to receive my email via a wifi signal and found that I had been charged for

XXXX XXXX minute massages at {$75.00} each plus the agreed 15 % tip, for a

total of {$170.00}. We called XXXX the very next morning to address the issue of

the overcharge. She denies ever being told that we changed the request from the

original XXXX XXXX minute simultaneous massages to only XXXX XXXX minute

massage. Her argument is that since that was my original request, that 's what she

is charging me for despite acknowledging that there was never a XXXX XXXX
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hour massage provided to anyone. I filed a dispute with American Express who

contacted XXXX asking for clarification. XXXX provided AMEX a receipt dated

XXXX/XXXX/15 at XXXX where she signed " per XXXX '' in the customer

signature line. AMEX has denied my dispute stating that XXXX has stated that the

charge was " a point of sale transaction and payment was authorized after all

services were rendered. '' AMEX goes on to state that the merchant has provided

them with the copy of a signed charge receipt indicating the account was billed

correctly. AMEX provided me a copy of the forged signature that XXXX is claiming

was signed by me. She charged my AMEX more than an hour before any service

was rendered, not after as she told AMEX.

I 've spent hours attempting to resolve this issue with XXXX but have yet to

receive any type of settlement or resolution offer from her. She feels that I 'm

obligated to pay for all services originally requested via the XXXX of XXXX

telephone calls. She refuses to acknowledge her misunderstanding of the revision

to only XXXX XXXX minute massage and is forcing me to pay a higher rate and

for the XXXX XXXX minute massage that was never provided. I 'm forced into

taking legal action.

On XXXX/XXXX/15 Capitol One Bank called me and said that someone opened a

credit card in Florida on XXXX/XXXX/15. It was not me. The credit card was

opened in Florida and I live in XXXX.

This debt has been on my report for over 10 years, please remove it.

I am attaching a " spam/malware/bogus email '' I received. I am NOT a credit card

holder, I am NOT an American Express customer. And, of course, I did NOT open/

download the email attachment.

email : '' Dear American Express customer, We have recently detected that a

different computer user has attempted gaining access to your online account and
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different computer user has attempted gaining access to your online account and

multiple passwords were attempted with your user ID.

Hence it is necessary to re-confirm your account information and complete a

profile update.

You can do this by downloading the attached file and updating the neccessary

fields.

Note : If this process is not completed within XXXX we will be forced tosuspend

your account online access as it may have been used for fraudulentpurposes.

Completion of this update will avoid any possible problems with your account.

Thank you for being a valued customer.

( XXXX ) American Express Customer Service 2015.

Dear American Express customer, attachment Verification FormXXXX ''

Capital One of XXXX XXXX XXXX XXXX XXXX XXXX UT had reported

XXXX/XXXX/XXXX to Experian Credit Bureau, that account # XXXX was not late

XXXX XXXX, as Capital One had previously reported XXXX, XXXX of XXXX and

XXXX XXXX.

This inaccurate reporting effectively RE AGES the account to report past the

statute of limitations for reporting to credit bureau under the Fair Credit Reporting

Act.

When I asked Capital One for a payment history from XXXX to XXXX, Capital One

stated we delete old files. When I asked for signed copy of the application for

validation of debt they did n't respond.

I mailed to capital one copies of the early statements that I had on hand for XXXX

and XXXX with late payments listed and Capital One did n't answer certified return

receipt mail.

The late charges on the statements are -- XXXX for {$29.00}, XXXX for {$29.00},

XXXX for {$29.00} XXXX for {$15.00}, XXXX for {$29.00}, XXXX for {$39.00},
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XXXX for {$39.00}, XXXX for {$29.00}, XXXX for $ XXXX no change.

The date of first delinquency is inaccurately reported.

The payment history is inaccurate.

I have a case number Case number : XXXX received a letter from XXXX, XXXX

FILE # XXXX, Date XXXX XXXX, 2015 saying that my settlement amount is

{$69000.00} and i have time to respond till XXXX XXXX, 2015. I called the XXXX

and they told me that Citibank closed my file with them and they will contact

citibank. At the same time, they told me that the settlement amount is {$660.00}.

so even the letter shows more money that I need to pay. I am not sure why all

these conflict of information.

My question, why citibank closed the file with them if I have time till XXXX XXXX,

to reply. I called to pay the settlement amount and finish with this issue. Citibank

did not inform me of any thing and they are just working with the XXXX without

letting me know where I should pay.

Can you please, help me because this letter shows that I should talk to XXXX if i

need help.

I need to know why CItibank closed my file with XXXX without letting me know

where to pay.

thank you for your time and help.

XXXX XXXX XXXX

XX/XX/XXXX I went on Frontier Airlines website to purchase tickets for an

upcoming trip. On their website there is a banner ad ( still there ) stating that you

can get XXXX air miles if you take out the Frontier Airlines MasterCard ( Barclay

Bank ). It says that you must pay a {$69.00} annual fee and spend {$500.00} or

more within 90-days. I did this and received the approval and then booked with the

card for over {$500.00}. I have been arguing with them for 3/4 of a year now about

not receiving the air miles. They have finally determined that I am due XXXX air
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miles because I used the card too soon. There is nothing on the site that tells you

not to do that, and it would appear that the intention of the site is to get you to take

out the card so that you may buy the tickets. If I am having this problem, I would

be willing to bet that XXXX other people are as well. It is false advertising and

predatory to say the least.

Citi XXXX XXXX advertise that XXXX of the benefits of the card is redeeming

Thank You Points for XXXX cents per point if you use the points to purchase

tickets on XXXX XXXX ( or XXXX cents per point for tickets on other airlines )

through their designated travel agency. What they do n't disclose anywhere is that

the cost of the tickets are inflated. ( i.e. they charge more for the tickets than any

of the ticket booking sites like XXXX, etc. ) In some cases, its only {$2.00} -

{$15.00} more but its still not fair. Citi - please disclose how this program really

works!

I had a credit card with USAA bank and defaulted on the card. I called USAA bank

to settle and they told me that I cant because they wrote it off as bad debt and they

sent me a XXXX back in 2013. They sent it to an old address.I requested a copy

but they still are reporting a balance on all XXXX credit bureaus.

My credit report reflects a history of payments per agreement for ALL debts except

for Macy 's. In 2007 I opened a Macy 's account, and at Macy 's recommendation,

also opened separate accounts for jewelry and furniture purchases. Over the

subsequent year or XXXX Macy 's consistently mis-applied my payments on these

accounts, resulting in delinquencies on some and positive balances on others. I

tried sending XXXX payment, then XXXX separate payments, but nothing resolved

the problem.I had to call Macy 's every month to re-allocate the payments. I finally

closed all accounts because of the frustration and because I knew that this would

hurt my credit, which it has.

I have a Chase credit card with a reward program. I have accumulated XXXX
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rewards points on my account which worth cash amount of {$340.00}. But when I

was trying to redeem the cash, Chase took away all my points without any notice

in advance, and refuse to redeem any cash for me.

Care credit charged me a late fee because an electronic payment that was

transmitted well in advance of the due dat ( XXXX a Sunday ) was not timely

credited.

Fraud was committed to my account months ago through my card with Capital

One, charges being made to XXXX XXXX. THe company requested information

which I have provided to them to insure that it is me. I wanted to of course, get the

card reinstated. The wo n't accept the information which is clearly correct. They

claim it is a copy of a copy and they wo n't accept it. I 've had enough of the

harassing and phone calls and if they ca n't accept the only things that I can

provide which are indeed the right things, then I asked them to please cancel my

card so that my risk of exposure for a card I ca n't even use that could cause a

credit problem or more identity problems. They are refusing to close out my

account or reactivate it even though I 've provided legitimate documents proving

that it is me. I 'm asking for help to get this account closed and lessen my

exposure top more fraud.

On Thursday XXXX Capital left a voicemail @ work saying to call the fraud people

by calling the XXXX on the back of my card which I did today XXXX ( I was not at

work ). They say there 's fraudulant activity and they have to shut my account. I

asked for 24 hours so I can notify all the vendors linked to my account and they

say they can not do that ; the best is the card will be frozen for all transactions. I

have to answer a fraud questionnaire. Then I have to wait 5 days for a new card in

the mail.

I feel this is unfair treatment. I should be able to notify my vendors and be given

new card information to work with immediately. The world does not wait for things
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to arrive by mail.

lastly, the company says they can not tell me the name of the company where

personal information was released because of the " ongoing investigation. '' That 's

like saying you were XXXX but you are not allowed to know who the XXXX is.

finally, Capital one claims they called my cell phone and " could not leave a

message '' ( no reason why ) and they called a number that apparently they had

on record that I had called from at one point in time. It turns out that is my

BOYFRIEND 'S phone number. If that had been an ex-boyfriend that could have

been dangerous for me, possibly. I do not like that they could call that number

without having asked for permission to use that number. That appears predatory

and beyond cautious despite some " fraud '' that I know nothing about. I know we

need to know about fraud and that they need to be careful, but this seems

BEYOND careful and leaves me feeling like a victim. ] I WANT TO KNOW WHAT

MY RIGHTS ARE WHEN IT COMES TO NOTIFICATION AND AFTER EFFECTS

OF CREDIT CARD FRAUD.

I had a FirstUSA credit card for a very long time. Somehow in XXXX or XXXX

XXXX, Chase took over and issued my credit card statement without giving me a

notice. I have never received a chase credit card and the customer service

claimed that after Chase and FirstUSA merged, they tried to send me a card but

was returned. Chase charged me interest about $ 50- {$60.00} a month from

XXXX XXXX until today. In XXXX XXXX, I sent out {$1000.00} payment so my

balance reduced to {$3300.00} in XXXX. After this XXXX statement, I did NOT

receive any account statements. Instead, Chase sent me a letter saying that I

authorized them to deduct $ 100 monthly out of my XXXX Bank account from

XXXX XXXX. I do NOT recall that I have ever given such authorization and Chase

bank refused to provide any form or proof. Moreover, after the allegedly end month

of the authorization in XXXX, Chase continuously cease $ XXXX {$60.00} a month
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without giving me any statement or notification. I found out about this in XXXX

XXXX and I stop XXXX Bank from making any further payment. Chase bank

customer service team start calling me on Saturday morning and keep sending me

mails about the returned payment, but still did NOT provide any statements or

authorization form that I requested long ago.

Chase failed to notify me that they were taking over FirstUSA 's credit card

business.

Chase claimed that they could not mail me the card because they do not have my

address, but they can send me all the debt collection related mail to the same

address without any problems.

Chase failed to prove that I have authorized payment between XXXX XXXX.

Chase failed to provide account statement and failed to notify me the remaining

amount of my debt, which cost me additional interest over these year.

I was a visiting scholar 4 years ago in XXXX. I had a XXXX VISA Account and I

closed it when I left XXXX in XX/XX/XXXX. This year, I came back to XXXX again.

However, when I saw my credit report today, according to XXXX, I had a bad debt

rating. I called XXXX CARD, they told me that I had a {$90.00} payment in

XX/XX/XXXX. How could it happen with a closed account? If there was a pending

payment, how could I have not been notified? And how could this account be

closed?

I have been a discover credit card holder since 2006. During my entire

membership with Discover, I was never late with payments, always stayed under

my credit line, and never charged my credit card for any purposes other than

making a legitimate purchase. Also, my credit score is always kept in a good

standing.
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In last month, without any notice in advance, Discover closed my account and

thereby wiped out my long credit history associated with Discover card. I contacted

the company and demanded for an explanation. However, the only answer I got is

" we are no longer able to meet your servicing needs ''. In the meantime, my

cashback rewards of {$330.00} was wiped to XXXX. I called Discover again and

asked about the cashback, and I was told it will be added to the remain balance

and returned as a check. However, after 5 weeks, I still have n't received any

check regarding the cashback reward.

Upon the discussion I learned from the internet, it seems the closing was targeted

at a large number of cardholders with a particular racial and ethnic background

without a just ground. Thus, I respectfully urge the CFPB to take this matter

seriously and to look into this case. We consumers are powerless to protect

ourselves from discriminatory actions like this. But if the closing was indeed

motivated by racial bias, the company 's action has to be put to an end. Thank you

for your time and consideration.

I have all my credit cards on Auto Pay. XXXX including a car payment. Citibank

credit card na of South Dakota now processes Home Depot Credit. I have been

getting late fees and put into collection because Citi transactions with the bank

have failed. Money is in the bank but they seem not able to access it. I do n't no

they ca n't access it on my Citi cardI have never had an auto pay fail, what is the

point if you ca n't trust them. I 've explained this to Citi so many times but the reps

just want to keep updating auto pay.

I wrote them a letter. An never heard back.

I must have gotten a call every Sunday for the last four months.

I am now sending them a demand letter. ( copy attached ) A demand letter needs

an address but my SState says I can give to a teller? What!
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Also, Citi should make the address for registered agent clearly available. If they do

n't want to talk to you. You should at least have the right to serve them. Citibank

na ( South Dakota ) The branch of Citi that manages credit cards. Do they have a

registered agent?

I want Citi to clean up my relation with Home DepotI want Citi to clean up the all

late fees on Citi Card and Home DepotI want to compensation for my credit being

damaged, calls which were so misinformed they talked about my old bank'I wanted

to compensation for negligence and advertence of the issue so late charges would

mount.

Customer service having conflicting or no data about current information.

Customer service armed with only half truths causing conflict.

Citi to pay a fine.

XXXX, which controls The XXXX XXXX Credit Cards had extended my wife a line

of XXXX dollars originally. We had good standing with this card for a long period of

time despite the extremely assanine 25 % interest rate. It got to a point where

certain interest points of XXXX and XXXX month special financing were dropping

off and it was expanding beyond our credit limit and I was paying around XXXX

dollars every three months to bring it back down below the minimum balance. After

this occurred, XXXX lowered the balance and worked with us to catch it up. There

was a disagreement on payment and the account went into collections after they

tacked on XXXX dollars more and put us over the limit. Now it is with a collections

company called Portfolio Recovery Associates LLC.

They have been rude, and they have bombarded my phone XXXX times a day

with varying phone numbers. They have initially failed to identify themselves until

they try to bait me into identifying myself as " XXXX Husband '' to which they ask
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for no further identification questions. They do not verify that I am indeed who I say

I am but then go into how she owes money and disclose personal information.

This is a violation of Fair Collections, This is a violation of XXXX privacy as it 's

advertising that she owes a debt - anyone can pick up my phone and say they are

- there are laws to prevent this and I 've been rudely told there are not.

I am not an un-educated fool and know otherwise. A supervisor attempted to get

me to identify myself further only when I started mentioning the laws in our country

against un-fair practices to which she said they 'd be calling back later. That is

classified as harassment and a threat.

They have also used auto-dialers on my cellphone a XXXX times to get me to

return the phone call to speak to someone.

Please see their previous and current lawsuits -The XXXX also says that : A

pending class-action lawsuit filed in XXXX District Court in California in

XX/XX/XXXX claims that PRA broke the law by using an autodialer to call

consumers on their cellphones without permission.

PRA lost a class-action lawsuit filed in XXXX XXXX XXXX in New York, and in

XX/XX/XXXX was ordered to pay {$350000.00} to about XXXX consumers who

claimed that the company included drafts of legal documents suggesting it would

sue them when it mailed them collection notices.

The Consumer Financial Protection Bureau has received XXXX complaints about

Portfolio Recovery Associates between XX/XX/XXXX and XX/XX/XXXX*.

Complaints about attempts to collect outstanding credit card bills, auto loans and
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other delinquent accounts include : Threatening a lawsuit or other legal

actionImproper contact ( such as calling late at night or at work, frequent /

repeated calls, or contact after the consumer had asked the company not to call )

Disclosing the existence of the debt to third partiesContinuing to attempt to collect

debt that was not owed or that had been paid.

This has also happened.

In checking my credit report, Capital One has not reported to XXXX since

XX/XX/XXXX. This is effecting my livelihood as my family and I are trying to

purchase our home. Due to building credit I am short XXXX credit point. My lender

has stated that if capital one would update I would have the score I need to goto

closing. I feel they are in violation of the fair credit reporting act and are not

reporting monthly as they are required!

The complaint i am filing is against XXXX XXXX XXXX. They finance my Walmart

card ( s ) and XXXX 's card ( s ) .Recently i was informed by XXXX that my XXXX

XXXX cards were closed and that the Walmart credit limit on XXXX of my cards

was reduced. The reason given for these changes was that they recently re-

reviewed my credit report and the report showed delinquencies as well as late

payments. I have none of these and I am not understanding where they have

come up with this information. i am also wondering why and how they could pull a

XXXX credit report without my permission. I am very disturbed by this since the

changes have negatively effected my credit history.

First, I am having a temporary financial setback and I have tried to work with

Discover Cards to mitigate the situation but it only seems to be getting worse. No

matter what you say to them, they ignore you and try to set up a payment. As

many times as I say, I ca n't commit to a pre-arranged payment, they do not listen

and repeat the same question of setting up a payment. These people must be on
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some type of commission because they are relentless and they do not listen or

respect the consumer. I do not like to make arrangements that I am not sure that I

can fulfill. I feel pressure and I am usually depressed when I get off the phone with

them after phone calls that have lasted over an hour.

Second, they are leaving messages on my answering machine say there is some

type of savings opportunity I should be aware of. Everybody within earshot knows

that it is a call that I am behind in my bill and that is something that I do not want to

share with the rest of the world.

Last, on the last phone call, when I spoke to their representative on XXXX XXXX, I

was told I was past due 60 days, which confused me. I did not know I was so

behind in the account. The representative said that I started being delinquent one

day after the last payment on XXXX XXXX, and I had made a partial payment after

that. I found this confusing. Is this true or a marketing technique to put fear into the

cardholder 's mind that they are worse off than they think? Is that true and legal?

Thank you. I need clarification of the delinquency issue/

I have been a bank of America customer since XX/XX/2005.I opened a checking,

savings and a credit card account, my issue is with the credit card account 's APR

percentage, it went from10.99 % to 16.99 %. I spoke to the account manager/

account specialist about lowering the APR I was told there was no promotion

available for my account they could n't do anything for me. The reason for the APR

increase was the bad economy, the economy has recovered yet Bank of America

refuses to lower my APR. I feel wronged ... that 's not how you treat a loyal

customer!!

I was suggested this card from my dental care. As per their suggestion, I applied

and was charger for my service. I was making payments in time for past one and

half years. For last three months, I dint receive any statement. I was contacted by

their reps and informed that i was running behind my payments. I informed that, I
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will make a payment after I receive the statement. After two days I received the

statement and was charged XXXX interest of XXXX balance. I offered them to pay

all my remaining balance which is XXXX but informed that I am not making interest

which sounds ridiculously high. And I do n't think it was my fault since I dint receive

any statement for past 3 months. It looks to me that they intentionally dint send the

statement so that they can force me to pay unjustifiable interest. I am ready to

make a full payment but wo n't pay the interest. At this point I feel like they are

palying fawl game. Please suggest us something that will help, I do n't wan to owe

them money but still do n't want pay fowl interest which was introduced later on.

On XXXX XXXX and XXXX, 2015 ( as well several phone calls and chat sessions

with Discover Card customer service ), I made inquiries to why a payment of

{$61.00} that was posted to my Discover Card account on XXXX XXXX, 2015, did

not have the funds withdrawn from my financial institution, XXXX XXXX XXXX

XXXX XXXX in XXXX, NC, until XXXX XXXX, 2015. Nobody at either Discover

Card or XXXX XXXX ' XXXX XXXX could give me a direct answer. Instead, I got

the " pass the buck '' routine. Neither financial institution should be allowed to treat

customers this way. I have documentation available as proof of these events

taking place.

In the month of XXXX, I was unable to make the full payment to my charge

account with Goodyear/Citi. I called Goodyear credit which is Citi and attempted to

make some type of payment arrangement. This was today, in the late afternoon.

The first time I called, Citi disconnected the call when I was in mid-sentence. I

called back and asked the representative if the hang-up on the prior call was an

accident or intentional. I was told by the representative that they were very busy

today but there was no trouble on the lines, that she was aware of. She said we

would never hang up on you ; we want to talk to you. Then she proceeded to

disconnect the call. I attempted to contact Citi a XXXX time and I had the same
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results. I gave up since I did not want to become further frustrated.

I then called a few other places to make sure that it was not my line that was

cutting off the phone calls. I had no trouble with any other call, so the problem was

initiated by Citi. I was going to just let this go, but the more I thought about it, I

became concerned that this is some type of tactic that is used on people that are

late on their payments, which should not be allowed. I have currently have an

ongoing complaint with CFPB regarding Home Depot which is also Citi.that XXXX

blocked me from accessing my account online because I was late. That was

followed by blocking a payment I was attempting to make today online. Both of

these incidents were verified by their own representatives. Not having enough for

the full payment is difficult enough for the consumer, but having to deal with their

tricks on top of the original problem is wrong. I would appreciate your checking into

this matter. Thank you.

Macy 's has charge me 8 month interest on a closed account that i request to be

closed on XXXX XXXX 2011 because high interest rate it does n't state after you

closed an account that Macy 's is still able to charger you interest it only state that

Macy 's can collect the remain balance which i owe. The agreement that i sign was

terminated upon my request if it is closed you are only to collect the the remain

balance Macy 's agreement was terminated so were the late fee Macy 's has not

sent me any type of information that state after account is closed Macy 's is able to

charger you late fee. so i decide to file a complaint against Macy 's so please

investigate this case Thank you Sincerely XXXX XXXX XXXX

For my Citi Card account, I never gave authorization to go paperless. But Citi stop

sending paper statements from XXXX 2014. As consequences I missed a

payment of {$69.00} then being charged late fee of {$130.00} in following months.

I request that you to investigate this issue, and Citi should refund the {$130.00}

and remove related information for my credit report.

Page 9621 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Page 9622 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Citibank FL 330XX Consent provided

Citibank NY 112XX Consent provided

Page 9623 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 04/21/2015 Closed with explanation Yes Yes

Web 03/23/2015 Closed with non-monetary relief Yes No

Page 9624 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1302558

1295272

Page 9625 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/01/2015 Credit card

03/26/2015 Credit card

03/23/2015 Credit card

Page 9626 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Privacy

APR or interest rate

Advertising and marketing

Page 9627 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



To whom it may concern, Only after weeks of using my new Wal-Mart master card

was I given the option to opt out of personal information sharing including : Social

Security #, income, account balance, payment history, credit history and credit

scores. According to the supervising operator at the wal-mart credit card call

center my personal information had already been shared. Furthermore, the letter

informing me of my rights was apart from my billing statement. Seemingly hidden

between some flyers in the same envelope. I almost threw it in the recycle bin

without seeing it. If this is not illegal it certainly appears to be an attempt to

deceive me and disseminate my private information without my permission. Thank

you for your time and effort. Sincerely, XXXX XXXX

Initiated contact via written notification of billing errors on XXXX XXXX 2015.

Citibank failed to acknowledge and to respond to our Fair Credit Billing act dispute

letter. Certified letter was recieved by Citibank of XXXX XXXX, confirmed via

recorded telephone line. Contacted citibank multiple times and failed to return call

after asking to investigate verbally as well. Last correspondence was via phone on

XX/XX/2015 and citibank account manager refused to investigate, escalate, or

resolve issue.

I signed up for the TD Bank Easy Rewards Credit card because they offered a

introductory 6 months where gas, groceries, telephone, dining, utility payments

receive a XXXX % rebate. During the first month of using the card, I 've had a

difficult or unreliable time using this card to make purchases inside the pharmacy

of my local grocery store to buy my medications. The purchase amounts for these

transaction could vary from $ XXXX to $ XXXX, but nearly every time they get

blocked as " not authorized '' when I go to swipe it. I called the customer service

many times and talked to their fraud department and they stated that there was a "

merchant block '' for this merchant and suggest that I use a different credit card to

make these purchases. Even some small purchases such at grocery stores for $
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XXXX gets blocked for the same reason as stated above when I called to find out

why such a small transaction amount was not going through. I strongly feel that it

's disingenuous to advertise or offer a XXXX % cash back at grocery stores when

the card issuer blocks these merchants. I can provide proof of the advertisement,

which let me to sign up for the credit card as well as transcripts of telephone

conversations with the fraud department stating why my purchases are getting

declined.

Citi Bank has failed to protect me against an overcharge from XXXX XXXX. The

issue has continued for 3 frustrating months. I finally got the matter resolved and

XXXX issued the credit in XX/XX/XXXX. Citi put the credit on my account and all

was well for a week.

Then Citi began sending me letters requesting information about the dispute. I

sent them an email response saying the matter was resolved and they could

cancel the dispute. Citi notified me XXXX XXXX I would be re-billed for the

disputed amount since I canceled the dispute!

So, I 'm back where I started with Citi and pulling out my hair. XXXX XXXX issued

the credit, but Citi still ca n't get my account right. This is the worst customer

service experience of my XXXX years. Citi 's lack of controls and oversight is

inexcusable. I 've attached written correspondence with Citi.

Equifax and CapitalONE refuse to investigate XXXX hard inquiries that have a

negative impact on my credit report. Each time I have disputed this incorrect

information both agencies state these inquiries are a marketing inquiries and not

hard inquiries as indicated on my credit report. I need CapitalONE to validate

these hard inquiries or remove this incorrect information from my credit report. If

this matter is not resolved through your assistance I will place this matter with the
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XXXX County Civil division for Judge to make a final decision.

rec a ltr that my acct was cr for XXXX this was n't done, and want of

statementsements from XXXX to current to see where this cr was issue, as they

are now revesring it and putting it bk to the acct.

Capitol one has removed 100 $ on XXXX separate occassions in the last two

months from my bank account without my permission. I reviewed my capitol one

account online and nowhere is the amounts noted. I called them and they also

said there is no evidence they removed it and to call my bank. I called XXXX

XXXX and they got back to me and said most certainly it was removed by

them??? The bank is refunding my 400 $ and opening an investigation to get there

money back. I owed no balance at any XXXX of those times they just outright took

my hard earned cash. And had I not been paying attention I would be out XXXX

{$.00} .This is outright stealing and I would love to press charges if I knew how.

This company is crooks and everyone knows it. Why are they still open?

I RECEIVED A PROMOTIONAL OFFER FROM CENTER STATE BANK,

CARDMEMBERSERVICES, XXXX, XXXX ND STATING THAT IF I SPENT $

XXXXWITHIN XXXX MONTHS MY ACCOUNT WOULD BE CREDITED {$300.00}

IHAVE MET THESEREQUIREMENTS BUT WHEN I WENT TO REDEEM MY

MONEY I WAS TOLD I WOULDHAVE TO WAIT XXXX MONTHS BEFORE I

WOULD RECEIVE MY. MONEY THE OFFERI RECEIVED MADE NO MENTION

OF THIS. I BELIEVE THIS IS UNETHICAL MARKETINGAND I REQUEST I

RECEIVE MY MONEY IMMEDIATELY.

XXXX unwarranted charges were included in my XX/XX/XXXX.-XX/XX/XXXX

2015 Bank of America credit card statement : a {$31.00} late fee and a {$17.00}

interest charge. A BofA representative, in a XXXX/XXXX/15 phone conversation,

agreed to remove these charges which would be reflected in my next statement.
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Capital One NY 147XX Consent provided

U.S. Bancorp FL 333XX Older American Consent provided

Bank of America CA 947XX Older American Consent provided
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In that BofA statement, received XXXX/XXXX/15, the {$31.00} charge was

removed but not the {$17.00} charge. I again spoke to BofA this morning,

XXXX/XXXX/15, and was told the {$17.00} would be removed from my account

and be shown in the next statement. We shall see.

Both charges were unwarranted and I have no idea what the {$17.00} charge is

for. Bank of America has not acted in an ethical or honest business manner -

which may be an oxymoron. Had I not diligently examined my statement, BofA

would have benefited from the XXXX unjustified charges which is no doubt

magnified by countless other unwarranted charges not disputed by those other

clients.

This company made me a Video DVD, but never got back with me to edit the DVD.

What I wanted in this DVD was to have Pictures of Women 's shoes, of the actual

items I was selling on my website. I DID NOT want Pictures of Women 's Shoes I

was not going to sell on my websites. I have not used the DVD in anyway at all.

Why should I to pay for services that I am not happy with? I am not happy with the

service they have provided in the past and will not subject myself to such

treatment in the future. I can not begin to tell how disappointed I am with this entire

situation. I have tried to contact you numerous times and conveniently you are not

available. I have verbally expressed my concerns and have requested a Full

Request on several occasions. Your agents have asserted that they will not return

my money. This entire ordeal is sketchy! It has been my experience, while

speaking with other companies such as Impact Knowledge. During the month of

XXXX, my full time employer was working me XXXX hour shifts per day, six days a

week. I made the executive decision to suspend my coaching sessions wherein a

representative would XXXX XXXX XXXX train me on how to build my website my
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coach agree. My sessions were nowhere near completion. Then without notice

you switched my coach. The new coach ONLY mission was to encourage me to

register new credit cards my XXXX name, so I could be stuck in more debt,

instead of starting business, appropriately. To date, I have yet to receive the

product as described.

I advised my credit card company of the situation, and the simply refuse to open

up an investigation on my behalf. I even told offer this company the opportunity to

remedy this situation directly. They told me they were XXXX company but charged

me as a completely different company. Please get my credit card company to

consider this matter seriously.

I had a judgment against me in XX/XX/XXXX with Chase Bank at XXXX County

Courthouse in XXXX, FL. I paid their lawyer for almost a year and then stopped

because I could no longer afford to. I received a XXXX ( Cancellation of Debt )

from the IRS for Chase Bank for the amount I owed them. I have paid the IRS

since this XXXX showed that I had earned income for XX/XX/XXXX Tax Year.

I have spoken with Chase Bank and they will not update my credit report, they only

show it as charged off now. I feel they need to alert the court and the Credit

Bureaus that this is satisfied or something. I can not be responsible for earned

income and still owe them money. I have also contact IRS and they said to contact

Chase Bank.

I do not recognize this account this account has been opened as a result of my

identity being stolen it needs to be removed asap

I have paid all of the principal of my Home Depot Credit Card within six months, as

required. However, Home Depot is trying to bill me for late fees and interest. When

a clerk induced me to get the card, the clerk did n't tell me about the minimum

payment per month and the late fees and interest that would be assessed. Not do

these hidden fees appear in the credit card agreement. I have already sent a letter
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to Home depot 's Credit Card Services, which I 've attached, with supporting

documentation, detailing what happened. I 'm simply requesting that Home Depot

cancel my bill for hidden fees. The practice is unethical and illegal.

I do not recognize this account it apparently is a result of identity theft and needs

to be removed asap.

I was not able to make last month 's payment to Discover Card, because I needed

to pay my Bankruptcy Attorney. On XXXX XXXX I started to get the collection

calls. My bankruptcy attorney advised me not to answer the calls until I could

provide them with my case number. My phone number is confirmed in their

system, as I have made many calls to them from this same number in the past.

Per FDCPA, collection call attempts are limited to XXXX times per week on a

verified number. On Thursday XXXX XXXX, I received XXXX call attempts.On

Friday XXXX XXXX I received XXXX call attempts. On Saturday XXXX XXXX I

received XXXX call attempts. This totaled XXXX call attempts for last week. On

Monday the calls continued. On Monday, Tuesday, and Wednesday, I received

XXXX call attempts per day - totaling XXXX attempts and the week was n't even

over. Additionally, I received XXXX messages, and neither of them included a

Mini-Miranda as required by FDCPA. The XXXX message was received on

Monday XX/XX/XXXX XXXX. According to FDCPA, the collector must allow XXXX

hours before re-attempting after leaving a message on a verified machine. My full

name is provided on my answering machine, thus it was a verified machine. The

XXXX message was received on Tuesday XX/XX/XXXX at XXXX. My Chapter

XXXX bankruptcy case was officially filed on Wednesday, XX/XX/XXXX. I

answered the XXXX attempt from Discover Card that day at XXXX, and advised

the representative that my call was being recorded as well. She advised that

Discover Card does not " give me permission '' to record the call. I ignored her.

She then proceeded to discuss my account details without proper verification, and
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she did not recite the Mini-Miranda either. I stopped her and advised I had filed

bankruptcy. She acted as though she did not believe me. I provided my attorney 's

name, attorney 's number, chapter XXXX, and case number. She then continued

to try to collect by stating that I 've had an excellent payment history in the past,

and that I would have difficulty getting a discharge because my last purchases

were as recent as XXXX. I advised her that she would need to speak with my

attorney in regards to the matter. She persisted, and tried to convince me that I

would have a difficult time filing. I again advised her to contact my attorney. The

call was then terminated. Later that evening at XXXX on XX/XX/XXXX I received a

collections email from Discover Card indicating my total balance, my past due

amount, and the Mini-Miranda was finally provided. Regardless, I had provided my

bankruptcy information XXXX hours prior to this.

On XXXX/XXXX/2015 I paid my credit card bill {$180.00} On XXXX/XXXX/2015 I

received a message stating that amount was pending due to a XXXX CAPONE

OTB HOLD. I called to inquire about the hold up. A supervisor stated it was

because I paid my bill to often in one month, so they were placing a hold because

of suspicion of fraud. They called my bank with me on the line and inquired about

fraud. The bank confirmed there was no fraud. the bank further told them that the

{$180.00} was released to them. They confirmed they had received the payment.

After they hung from the bank the supervisor for Capital One told me she was

going to keep the hold on for several more days. On XXXX/XXXX/2015 a payment

of {$17.00} was allowed to go thru. This coming after a hold was placed on the

{$180.00}. I told the supervisor : # 1. I suspect that there was an attempt to control

my spending view slowing the process to return my credit limit to its normal

amount. # 2.How is it that they were the complaint party for my bank who was not

concerned with the allege fraud. She stated I should not pay my bill as often as I

had. I stated I wanted to produce a good pay record to help my credit and I
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needed my limit restored in order to buy other goods. I informed the supervisor

that I take umbrage to how she and the other employees were handling my

situation. The situation being that a made up charge of fraud that the bank where i

have paid all of my bills concerning capital One all of a sudden became fraudulent.

I ridiculous that Capital One would investigate fraud for another institution who

have their own security measures in place. This supervisor called my institution

and never offered a legitimate reason for calling only saying it was a mistake that

had already been resolved. It was so unbecoming of a business such as Capital

One. I told her, I was offended by what they were doing that the real reason for all

of this was to keep me from paying my bill so rapidly. She stated the hold would be

removed but she cautioned me to not pay my bill as often.

I noticed a couple of unauthorized charges on my statement XXXX months ago. I

immediately called the card company to report the fraud. They removed the

charges and issued a new card. On my next statement, I discovered that they had

transferred the charges to the new account. I have not activated the new card. I

called again and was informed by a fraud agent that the charges, along with the

new fees and interest, would clear in a couple of weeks. They have not. I 've been

getting dunning notices on a regular basis, and my credit score dropped XXXX

points overnight.

I called Capital One on XXXX XXXX, 2015 about a bank error resulting in my

account being rebilled in error for {$1000.00} on XXXX XXXX, 2015. I was

transferred to the dispute department and spoke to XXXX. He confirmed it was a

bank error and told me he would resolve the issue one the same day by issuing

me a credit.

After waiting on hold and being disconnected once, XXXX transferred me to his

supervisor XXXX ( Agent ID XXXX ). XXXX told me that she would not resolve my

issue, but would forward it to a department that could. She stated that it would take
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30 days for me to receive a credit for the error. XXXX stated she was unable to

issue a credit for the mistake or to send me a message or email confirming that

the issue would be resolved.

I also wrote a secure message to Capital One on XXXX XXXX, 2015 requesting

resolution to the error, and received a generic reply on XXXX XXXX, 2015

referring me to a telephone number for the disputes department.

I called Capital One again on XXXX XXXX, 2015. I was transferred to the dispute

department and spoke to XXXX. She told me again that it would take 30 days to

get a credit, and stated she could not provide a message or email confirming that

the issue would be resolved.

I closed my credit card account with Capital One at this point and paid off the

remaining balance minus the {$1000.00} rebilled by Capital One to my account in

error.

I am very disappointed that this error occurred, and dismayed at Capital Ones

refusal to immediately correct the error. I am sure that if the error were made in my

favor, they would take quick action to remedy the situation.

Here is a list of the transactions related to the original charge and culminating in

the charge made in error.

XXXX/XXXX/2015, XXXX XXXX XXXX, {$1000.00} billedXXXX, Contested

Charge, {$1000.00} creditedXXXX, Charge Refunded by Merchant, {$1000.00}

XXXX, Credit Rebilled, {$1000.00} billedXXXX, Credit Rebilled Again, {$1000.00}

billed

I received a XXXX Credit Card for 0 % interest for a year. When I got my

statement I was being charged an outrageous amount of interest. I tried

complaining to customer service and a supervisor to no avail. They even said they

did n't have a 0 % interest rate offer. What do I do other than switch my statement

over to another credit card. This sucks big time.
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I was applying for a auto loan and I was denied because of my bad credit history. I

obtained my credit report from XXXX, XXXX, and XXXX and I figured out that

there are several accounts that do not belong to me. I am a victim of identity theft

and somebody stole my personal identification information and opened accounts

under my name. I filed a police report from XXXX Police Department ( Police

report No : XXXX ) on XXXX XXXX, 2014 and sent the police report to all credit

bureaus and creditors. Since now, I did not get any results and the credit bureaus

refuse to resolve this problem. I called to XXXX many many times and asked them

to block the fraudulent accounts but they did not pay any attention to my dispute. I

talked to XXXX XXXX who was from XXXX Fraud Department ( he was from

XXXX that how he introduced himself ) and he did not even go through the

documents that I send to XXXX. He told me that he could only redispute the

fraudulent accounts, I told him that since XXXX 2014 and I am disputing fraudulent

accounts but still no results. Please help me to resolve the problem, because my

credit was damaged for some reason and the following accounts are opened

under my name : Bank of America ( acc no : XXXX .... ), XXXX XXXX - ( acc no :

XXXX .... ), XXXX XXXX ( acc no : XXXX .... ), and XXXX ( acc no : XXXX .... ).

Also, please see attached the police report.

I had a contractual agreement with Citi-Bank on a Balance transfer from XXXX

Credit card to Citi-Bank. The reason for the transfer for a lower interest rate. Citi-

Bank entered into an agreement to have the interest rate remain the same for the

term of the note. Citibank increased the interest without notice. Whereas payment

to Citi-Bank was through direct debit my bank account. After several calls to Citi-

Bank customer service, they admitted their mistake and corrected it. I received a

statements reflecting this error and showing a corrected actions. Then I received a

statement from Citi-Card once again with an increased interest rate to 29.5 % and

a penalty for not paying a full payment. I have been advised by my attorney that
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this action was a freud, a former Judge also stated that Citi-Bank had committed a

fraud.

I have been attempting to cancel an XXXX XXXX credit card administered through

Bank of America to no avail. I tried to cancel XXXX by writing a letter but that did

not work. I returned the credit card but two months latter I was sent a new XXXX. I

did not activate the new card but was sent an annual bill for which I did not pay.

Now B of A is billing me interest on the annual bill for the non-activated credit card.

I wanted to stop a payment to XXXX comany listed as autopay on my Synchrony

Bank credit card ( JCPenny credit card ) becuase contact number of insuance

company was not working. But bank closed my card in place of stoping the

payment to the insurance company.

Care credit credit card ( Synchrony Financial ) did not refund the charges made by

dentist XXXX from XXXX located at XXXX, CA XXXX for {$2500.00} now they are

charging me with {$5200.00}. On XXXX XXXX i went to see dentist XXXX for a

replacement of a XXXX. XXXX broke my XXXX, which was not included in the

treatment while he was removing the old XXXX. After abusing behavior that

included violent word, XXXX failed to refund the {$2500.00} in CareCredit charges.

I did not go through the treatment since XXXX broke the XXXX that was not part of

the treatment. I cancelled the entire treatment but XXXX refused to accept it. I

went personally to show him the XXXX he broke with his dental tool while he

removed the XXXX, but instead of accepting it, XXXX started speaking to me in a

violent manner. XXXX made me laid in his dental chair, and approached his face

really close to mine and started screaming at me. Forced a XXXX. It only made it

worse. Now is XXXX while i eat. The XXXX and needed to be replaced. That

XXXX was placed a year earlier by XXXX XXXX, and did not need it to be

replaced. I complaint with CareCredit credit card for the charges, to remove the

charges. CareCredit did not removed the charges. I complaint several times to
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them, but nothing has been done since the incident with dentist XXXX from XXXX

since XXXX XXXX, So, today XXXX XXXX, XXXX, CareCredit called me from

CareCredit Collection to notify that i own {$5200.00} because of interest charges

and financial expiration charges. And sent a statement of the {$5200.00} that I

need to pay. Last time i made a payment was onXX/XX/XXXX for a {$240.00}, and

it was when I owned only {$2000.00}. Now according to the statement I have to

pay {$5200.00}. The remaining balance was due to dentist XXXX charges without

providing dental services and without refunding the charges XXXX knew i was not

agree on. Care Credit failed to correct, even when I filled several complaints

through them and now they XXXX the amount charged by dentist XXXX. After

calling many times, they only care of how much more care credit are over

changing my care credit credit card. Now collection from CareCredit want me to

start paying minimum balance of {$470.00} to pay the overcharge balance of

{$5200.00}. Neither Dentist XXXX from XXXX not CareCredit are willing to refund

the amount or correct the amount. Now Care credit collection are calling me to pay

a service that I have never agree to and never received the product in this case

the crowns or service. I did not went through any implant procedure with XXXX,

due to XXXX abusive and aggressive behavior, XXXX placed XXXX of the XXXX (

XXXX ), but it was paid by my XXXX XXXX XXXX, it was about {$1500.00} that

XXXX charged my dental insurance only for XXXX XXXX. XXXX address XXXX is

XXXX XXXX XXXX XXXX, XXXX XXXX, XXXX XXXX XXXX, CA XXXX

I was on a trip out of XXXX XXXX area by XXXX miles and my card was blocked

when I purchased gas. When I called I was told it was due to possible fraud. I was

told I would need a new card which of course could n't be sent to me there-XXXX

XXXX. So I had to figure out other ways to pay for items on my trip with difficulty.

My new card was supposed to be at my home on return. It arrived 5 days after that

instead. When I talked to them ( US Bank ) they told me I would need to tell them
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of travel plans including the dates of travel and the state. This is none of their

business and I believe puts my personal security at risk especially my home.

When I signed up for my US Bank XXXX XXXX Credit Card there was a giant ad

on the webpage promising me a " last night free '' benefit. More specifically, that

benefit allowed a cardholder to receive his/her last night free when booking XXXX

XXXX award stays of at least XXXX nights. Enticed by this offer, I signed up and

paid an annual fee of {$75.00} in XXXX of 2014. Today, I got my statement in the

mail and was told that this benefit is being eliminated effective in XXXX of 2014. I

find this to be completely deceptive. US Bank heavily advertises a benefit, gets

you to pay an annual fee based on that benefit, and then withdraws the benefit in

the middle of cardholder year after the fee is paid. This is classic bait and switch

and US Bank should be investigated for it.

I received a statement from Paypal Credit saying I owe {$840.00}. I never applied

nor received nor used a credit card from Paypal Credit. When I called, they wanted

" personal information '' which I would not give. I ended up hanging up on them. I

am XXXX years old and on Social security. I do n't need this aggravation.

One year ago I contacted American Express because I was not receiving

statements in any form but I did receive a letter that a late payment was triggering

a penalty APR. I called them indicating the problem and they could NOT confirm

that they were sending statements but would drop the penalty and start sending

me e-mail statements. Since then, I still do n't receive statements but did receive

another penalty APR notice XXXX days ago. Over the past year I 've begun

making payments electronically which is the only way for me to check balances.

Under this scenario it is possible to miss a date but I take my credit rating seriously

and check my account at least XXXX per month. Yesterday when I called they had

a message saying to call back in 24 hours. Today a representative claims their

system is down and they will call back.
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Getting a statement should not be too much to ask. It occurs to me that not

providing statements is a convenient way to collect fees or indicates they do not

have systems in place to meet basic customer needs.

I have been a card member for 27 years.

After having my card fraudulently used, XXXX XXXX issues over XXXX " refunds ''

for fraud, but not by tying them to the specific charges. Now, XXXX month later,

they have re instituted XXXX charges without any narrative other than " Move Debt

From Fraud Account ''. When I called they say they are some accounting transfer

issue. Of course, I can not verify that any of these charges are accurate, because

there is no explanation. I called to place them in dispute as " not recognized '' and

XXXX XXXX refused to do so, saying that they were charges from the now-closed

card. However, these charges have never been presented to me online nor in my

monthly statement, so I can not verify that they are accurate. The phone agent

even told me that he was only allowed to give me the information that they are old

transfers, but nothing more. Certainly they are having some internal issue and

trying to pin it on their customers.

Simply put, XXXX XXXX refused to follow the law by placing these in dispute as

not recognized until they can give me some modicum of proof that these are

actually charges that I made. Please take the to task for it.

When using the autopay option, Chase only allows me to pay either the full

amount due on my card or the minimum due each month. I am trying to pay off the

card, and by refusing to let me pay more than the minimum due each month using

the autopay system, I feel Chase is forcing me to pay more interest than I should.

Please require Chase to offer more autopay options. Thank you.

On XX/XX/XXXX I paid {$3000.00} to my credit card. My payment was applied

towards a balance {$4000.00} with 0 % APR that will be expired on XX/XX/XXXX. I

Page 9719 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Page 9720 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America TX 773XX Consent provided
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nave {$1100.00} balance with 0 % APR that will be expired on XX/XX/XXXX, but

nothing from my payment was applied towards this early expired balance with 0 %

APR.

I received a credit card statement for my Ethan Allen XXXX card ( Synchrony

Financial ) for an amount of {$44.00}. This bill was generated after I made a full

balance payment to Ethan Allen. I contacted them after a XXXX minute wait and

was advised that it was a billing error/system glitch.

XXXX synchrony bank i purchased a tv online then called this bank to see if i got

the 18 mo. no interest. they told me that online purchase did not qualify. i went

back to XXXX to cancel well within the XXXX minutes they allow and before the

item was shipped. i was able i thought to cancel. the next day i received an email

saying it was shipped so i called synchrony bank the person told me to not take

delivery so i did that. this is the description of that transactionXXXX XXXX XXXX

XXXX XXXX XXXX MN XXXX Date XXXX/XXXX/2015Location XXXX XXXX

XXXX, XXXX, AR, XXXX $ XXXX Number XXXX XXXX XXXX XXXX tv they said it

would take 60 days to review, well after many calls i am no where near the end.

they said the charge would remain in dispute without charge. i do not like to see

this XXXX on my statement after XXXX days. i have paid my balance down early

to get these people out of my life. i now have overpaid my account minus this

charge. i also have a copy of the XXXX tracking of this item stating it was refused

and sent back to shipper XXXX/XXXX/2015 which i told the bank. my thoughts are

they are kiting this money at my expense.

Chase markets a " Slate '' card with a no fee balance transfer and 0 % APR for 15

months. This is found via XXXX. Chase 's online application process walks you

through steps that include a request for balance transfer. Chase 's process is to

bait the consumer with a rate/fee available, to then take information for purposes

of a credit check, then to step the consumer through a process of obtaining the
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card, and only then AFTER the card has been issued, to inform the consumer that

they do not in fact qualify for the " premium '' pricing that is marketed for the card.

In other words, Chase 's online process does not permit the consumer an option to

decide whether to accept the card, given the actual pricing, before the card issues.

I called Chase immediately and registered this concern, and they cancelled the

account without charge. Nevertheless, this impacts my credit report and is

deceptive marketing.

For a medical service my wife made an advance payment/booking on XXXX XXXX

XX/XX/2014 using my credit card ( since they offered XXXX time yearly discount

during that period ). The payment was done via phone. The transaction was not a

signed transaction.

My wife was supposed to receive the service by XXXX but she re-scheduled the

appointment to XXXX due to her medical condition. She called that clinic by XXXX

and the number did not go through. So she waited for a week more and did not get

any response either. When we personally went to the place to our surprise the

place was locked and no attendees to address our concern.

This is a huge amount for us and we did not except the company will not render

the service they have paid for.

Later when we researched on internet and found that the servicing company has

filed bankruptcy.

We raised a dispute with the bank and a temporary credit was provided for the

amount. Now after investigation the bank had denied the dispute mentioning no

sufficient documentation.

Kindly let me know what can be done at this stage?

I had an XXXX XXXX during XX/XX/XXXX. By spending money on the XXXX

XXXX, you earn dividends at XXXX to spend in the store. I received my dividend

recently and it appeared to be XXXX dollars short. On or about XX/XX/XXXX, I
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called US Bank, who administers the XXXX XXXX, and asked them what

happened. I was told by the CSR that yes, US Bank had under-reported what I 'd

spent on the card. US Bank reported I spent approximately {$11000.00} during

XX/XX/XXXX, when I actually spent over {$20000.00}. I was then told US Bank

would research and resolve this issue over the following 10 days. US Bank has

failed to this. In attempting to resolve this issue, I have had a US Bank supervisor

named " XXXX '' take my phone number and tell me that she would call me back.

She never did. Today I called again and spoke with another supervisor. He also

told me US Bank was still researching this issue. It has become clear to me that

US Bank is purposefully ignoring or delaying the correct reporting of what I spent

on its XXXX XXXX to XXXX. This is in direct violation of the terms of the XXXX

XXXX credit card and, in a court of law, may be considered a breach of contract. I

hope that if other consumers are also having this problem with US Bank, that the

Consumer Financial Protection Bureau will take action.

I always pay my credit card on time. I logged in to see that my Bank of America

credit card had a larger balance than normal. My initial response was to pay it off

quickly. I then looked into the account further and found a fraudulent claim. The

bank put a dispute in and gave me a new card. I also said that I had just made a

payment and would like to have that sent back to my bank account. They told me

they could not do that. What they could do was send me a check in the mail. They

did this and I deposited the check. This was in XXXX, 2014. At the end of XXXX I

had a mysterious charge on my credit card called credit readjustment. I called in to

ask and they said they did not understand this and would investigate.

Investigation, they said, should take XXXX hours. I had to call for over a month to

see why no one got back to me. I wanted someone to contact me and explain. I

had a folder on my computer filled with all of my statements so I was prepared

when they called. No one ever explained except to say that they supposedly sent
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me a check, but also credited my old credit card account ( which I do not have

access to see anymore because they gave me a new card ). I found this strange

that they not only told me they were unable to issue me a refund, which is why

they sent me a check in the first place, but also that it took them a month to tell me

anything and I had to be the XXXX to follow up with them. Now I am unable to see

my credit card account online and can not even pay anything off. I do not make a

lot of money as I am starting my phd this fall and keep track of my money well. I

can not afford to have a large charge come out of left field and no XXXX there is

willing to even reduce the fee even though this was all their error to begin with.

I received this creditcard ending in at my request.. Icontacted them several times

to CLOSE the account, but I 'm still receivingpromotions and statements.

I recently applied for a Discover card. They advertised a 10.99-22.99 % APR. My

credit rating is XXXX, I have never gone through a bankruptcy, I only own XXXX

other cards, I 'm XXXX years old, own my own home and have paid my bills on

time for the past 40 years. I have only {$6000.00} worth of debt ( half car loan and

half credit card ), half of which I am transferring to the new card. I 've been

employed with the same employer for five years, and if anyone expected to

receive a favorable APR, it was me. So imagine my shock when I was approved

for the card, which after six months at 0 % APR, shoots up to 20.99 %. I really

think this is deceptive advertising. If I can not receive a better rate than XXXX, I ca

n't imagine there is anyone getting close to a 10.99 % rate. When I complained to

the customer service person, she said I should call back in 6 months to see what

they could do. I 'm not holding my breath about that, I will probably never use the

card unless I can pay the balance each month.

Hello, I have Elan Credit Card since XX/XX/XXXX and I got charged interest

without my knowledge since XX/XX/XXXX. I did not agree to any kind of interest

and they start charging interest without my knowledge or my approval.
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I would like to pay Elan Credit Card the balance without any interest or fees that I

did n't agree.

I try to communicate with them but they have no email and they never reply to my

letters that I send to the address that they have on their website.

Every time I call the associate has to redirect me to an supervisor and the

supervisor never answer the phone.

The website is : XXXX For questions about your account or to report a Lost or

Stolen Card24-Hour Cardmember Service : XXXX reach Cardmember Service via

email, login to your account and click on Messages.

Technical Support For questions about your internet browser configuration or

technical support for the Online Account Access website.

XXXX a Payment Cardmember XXXX XXXX XXXX. XXXX, MO XXXX an

Overnight Payment Cardmember ServiceXXXX XXXX XXXX StreetSt. XXXX, MO

XXXX

I once had a credit card with Fifth Third bank, which was closed bank in

XX/XX/XXXX. In XX/XX/XXXX a charge that was stored on an online account

automatically tried charging the card for the renewed subscription. Instead of Fifth

Third bank declining the transaction they reopened my closed credit card without

my permission. Finally, after three months of not contacting me via phone, email,

or mail, I received a letter in the mail saying I owed the charge of {$77.00} ( for the

service ) and an extra {$100.00} for late fees. After countless hours on the phone

with them, they acknowledged my credit card was closed and they reopened it. I

offered to pay the initial {$77.00} fee if they would waive the late fee for not

informing me, or without reopening it without my permission. They said they would

look into the dispute into a better solution. After about another month they sent

back a letter saying the dispute was denied and I owed the entire fee. When I
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called back to ask how it could have been denied, since they reopened a closed

account, they said the 120 day period has passed and there is nothing they could

do about it. I have since discarded the credit card because I had no use for it after

I had closed the account in XX/XX/XXXX.

Discover claims my payments for their XXXX accounts with them were each 1 day

late last month. They raised the amount of my payment on each, charged a late

fee on each, and increased my interest rates on each. I filed a complaint with the

BBB of the area, and requested contact be made via mail, but Discover started to

bombard my home with phone calls. The XXXX time they called, I was out getting

groceries and they spoke to my husband, which is against the law. His name is not

on my accounts. I mailed my payments in plenty of time for them to get to them,

and paid more than the minimum payment due on each! It so happens there was 1

day the mail did not run in XXXX, due to the winter storm, and if in fact the

payments did not make it in time, that is most likely why. I have no control over the

weather, or when the post office might close, but truthfully, I believe the payments

got there, and they set them aside so they could claim late payments. It would n't

be the XXXX time they have done this to me. I mailed their payments 6 days

before the due date. They usually receive them within 4 days of the time I mail

them, so something fishy is going on here. They are ringing my phone off the

hook, and refuse to make it right, even after the BBB complaint. They have already

called XXXX times today alone, and I know they will call more. I have

documentation.

I opened a new CC account on XXXX/XXXX/2015. It is a chase XXXX XXXX card.

They arbitrarily ( apparently computer generated ) assigned a billing cycle closing

date of XXXX/XXXX/2015, so that my first payment would be due on XXXX XXXX,

instead of in late XXXX. I called them on XXXX/XXXX/2015 at about XXXX. They

agreed to change my billing cycle going forward to the XXXX of every month ( with
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another short cycle to XXXX ) but would not change the current bill.

This is very unfair. They ought to either inform me up front about this, or be

required to give the full XXXX day cycle. If they ca n't do that, then it should be a

LONGER cycle for the XXXX bill, not a shorter one. For example, in my case if

they wanted to end my cycle on the XXXX of every month, the XXXX cycle should

end on XXXX XXXX, for XXXX days, not XXXX XXXX, for only XXXX.

I also purposefully wanted a cycle that allowed this payment due date to be later in

the month. My main CC due dates are early in the month, and I thought this CC

would come due later in the month, to " spread the pain. '' Even though they

changed it going forward, XX/XX/XXXX will now be difficult for my budgeting.

My credit card was used by someone else ( which I do n't know, it was all made

online ). It is under investigation due to fraud and when I called Capital One they

said they could take up to 90 days until they solve the issue. Also, I closed my

secure credit card with them because instead they give me a credit card for people

with better credit. However, in my credit history looks like I have XXXX credit cards

with them. They are a mess and I 'm just trying to have a good credit.

I have had a Macys credit card for several years. Every time I charged purchases

it was paid in full on time. XXXX 2014 I lost my job. My mother paid my Macys bill

in the store. She did not realize there was a {$35.00} late fee. Thinking the bill was

paid I was surprised when I was told I owe over {$200.00}. They are charging

{$35.00} every month on the {$35.00} late fee plus interest. My mom says that is

illegal and that I should contact this agency. Both my mother ( with my consent )

and myself have spoken with them to no avail. It has go into a collection agency

seeking {$220.00}.

To whom it may concern : I 'm writing to you in regards to the charge that

Synchrony Financial allowed to happen on my credit card. In XXXX 2014. I

contacted Synchrony to increase my credit limit so I was able to purchase flooring
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from XXXX XXXX. I put 20 % down in order to place my order. Next XXXX XXXX

charged me for the majority of the flooring before the flooring was even installed

which according to the sales person was not suppose to happen. I contacted

XXXX, they credited my account {$5500.00}.

The installers who were installing my hard floor caused over {$8000.00} worth of

damage to my home. I took XXXX XXXX to small claims court and was awarded

{$4500.00}. The credit card company has a copy of the judgment. I sent them a

certified letter which they received on XXXX XXXX.

XXXX XXXX was to credit my account {$4500.00} within 30 days of the judgment.

They did not. I contacted XXXX who is the customer service rep ( who showed up

at small claims court ) he stated that he was not going to credit. Next his boss

XXXX contacted me, he stated that not only are they not going to credit my

account the {$4500.00} but that I still owed {$2400.00}. I attempted to explain to

them that was not the case that XXXX XXXX had already charged me for the

majority of the flooring. XXXX asked me how I was going to pay for this, check,

cash, and or debit or do they have to take me to small claims court. I stated that I

do not owe XXXX XXXX any money and do not authorize them to charge my

account due to my floors still not completed plus they have not paid the court

judgment against XXXX XXXX.

After that conversion in XXXX, the same day I contacted Synchrony ... I told the

representative that I spoke to the problem I was having with XXXX XXXX and

asked to close my account she stated that I could not close the account due to

money being owed on the account. I explained that I wanted to decrease my credit

limit ( which she did ) I asked if XXXX XXXX could charge my account the

{$2400.00}, she stated, " No '' due to the fact that I did not have the available

credit. I also asked her to make note of this conversion in the system just in case

something were to happen in the future with my account and she assured me that
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XXXX XXXX would not be able to charge my account.

I received my statement on XXXX XXXX. XXXX XXXX in deed charged my

account the {$2400.00} even though I did not have the available credit limit nor did

I authorize the charge. My credit limit was increased without my authorization or

knowledge. What gives anyone the right to increase the credit limit on my account

and place a charge that I did not authorize on the account. Furthermore if they

allowed XXXX XXXX to increase my credit limit and place a charge without my

approval this time. What stops them from continuing to charge my account for

unauthorized charges in the future? This type of practice seems criminal.

I would like these unauthorized charges to be dropped. I will continue to fight with

XXXX XXXX in regards to receiving my settlement of XXXX. I also want this

account locked out so that no additional charges can be applied to it.

Thank You for your help regarding this situation, XXXX XXXX

I have XXXX US Bank XXXX XXXX XXXX ( Business and Personal ) between

myself and my girlfriend. We paid annual fees for each card this year under the

assumption that the current reward of " XXXX free night hotel when booked with

points '' would remain active for the remainder of the year for which we paid the

annual fee. US Bank is changing this effective XXXX XXXX, 2015 and removing

this benefit. This is a deceptive bait and switch tactic, and we are no longer getting

the value we paid for in the annual fee.

Barclay issued me a credit card that I had no idea existed, I never activated it and

of course never used it since I did n't know about it. Got an email stating there was

a past due balance, called to figure out what happened and was told a 60-days

past due was automatically reported to the credit bureaus. They cancelled the

account ( apparently ) and zeroed out the balance, and confirmed it was a bank

error. However, they ca n't tell me what they are able to do to correct what is now
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a negative credit history reporting. They will not get me a letter stating it was ( a ) a

bank error ; and ( b ) my credit history with them is in good standing, both things I

need to now submit to the reporting agencies. I have spent about 6 hours dealing

with this error, because my credit history is excellent and I do n't want this error to

ever be reported. They claim that their process is automated and they ca n't do

anything about it. I spoke to supervisors who claim that there is no one else I can

speak with to get results.

I just want this corrected immediately, because timing is of the essence. If it is not

corrected, then my credit score will go down and it will take months to correct it.

All of this for a card I knew nothing about, and never received.

I was charged by Bank of America for {$35.00} late payment charges XXXX in the

past XXXX months. I understand I was late on the payment in XXXX and XXXX,

but I still think {$35.00} late payment charge is ridiculous. I contacted them multiple

times and they said they could not waive the fees for me.

On XXXX/XXXXXX/XX/XXXX my credit card became compromised. I had to

contact Bank of America to have the card shut down and get XXXX reissued.

However, I had already begun making payments to the old card number in the

amount of XXXX on XXXX/XXXX/XX/XX/XXXX and XXXX on

XXXX/XXXX/XX/XX/XXXX I also had returned an item for XXXX that posted to the

old card on XXXX/XXXX/XX/XX/XXXX. Bank of America took over 30 days to

process the transfer from the old card to the new card. I was given multiple

different answers by multiple different associates. I wasted hours of my time and

was lied to by this company on multiple occasions. The issue was not straightened

out until XXXX/XXXX/XX/XX/XXXX. During XXXX phone call, I was hung up on by

XXXX of the representatives. They acted completely unprofessionally and handled

my concerns and issue in an entirely unethical manner. Because of the way this

situation was handled, I have opened another card with a different company and
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will not be doing business with Bank of America any longer.

My Discover Card is charging me {$41.00} for a magazine subscription I never

ordered. I contacted Discover and finally they claimed to have found in my favor

and would take the charge off the card. Then a month later, they reversed their

decision and tried to charge me again. I contacted them again and they took it off

the credit card. Yesterday I got a letter saying they are charging me the {$41.00}

again. This is a fraudulent charge and Discover will not take it off the card.

American Express refuses to close a Premier Rewards Gold Card. My wife and I

close the card, and then American Express claims there are fees ( seemingly a

random amount ) that accrued post closing, and seeks payment on them.

First, Am Ex stopped sending us bills. We discovered this in XXXX, and made

XXXX payments to pay off the card and asked that it be closed. We indicated at

that time our complaint that we had not received a bill for what appeared to be the

last couple months.

In XX/XX/XXXX, we received a letter stating that the card had been deactivated,

and we should activate an enclosed new card if we wanted to make charges. We

did not activate the new card.

Sometime in XX/XX/XXXX, we learned that Am Ex believed there was a balance

on our original card. We called and were informed that an annual fee had been

assessed. We repeated our desire to close the account, and the representative

told us that the annual fee was waived and the account closed.

On XX/XX/XXXX, we received an email indicating that the account was closed.

Next, we received an XX/XX/XXXX letter indicating that {$76.00} was due on the

account. That was followed by an XXXX statement claiming an {$190.00} balance.

We called Am Ex on XX/XX/XXXX. We were first told that our balance on the card

was {$19.00} and stemmed from a charge from XX/XX/2014. We told Am Ex that

such information could not be correct because we paid off the balance since then,
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and had closed the account. Then, in the same phone call, we were told that the

balance was {$75.00} and stemmed from a charge from XXXX from XXXX. We did

work with that merchant, and recognized that it was at least possible that they

place a charge on this account in error, since this account had been used

previously. However, we were concerned that any charge would have been

accepted on a closed account. We were then transferred to another XXXX Ex

employee who now claimed that we owed {$76.00} on the account. That being the

fourth sum quoted to us in this XXXX call, we discontinued the discussion.

The next day we called the merchant XXXX XXXX. They indicated that they had

placed a charge on this XXXX Ex account, but reversed it and billed a separate

account.

We closed this Am Ex account in XXXX. We have authorized no new charges on

this account, and have refused to activate the replacement card sent to us. In

response, Am Ex has sought to collect wildly variable amounts of money from us

on this closed account.

We ask that the account be correctly coded as closed and paid in full. We ask that

written confirmation of that status be sent to us. This zombie card needs to be

killed for good, with no possibility of repeating these returns from the grave.

The written communication we could easily find is enclosed with this complaint.

I opened a Macy 's credit card once, did not get their bill. They threaten me for

debt collection. On the phone, I gave them my bank account number, paid for the

late fee and everything. At the same time, I requested to cancel my credit card

with them. I am still getting another bill from them to pay them another {$2.00}.

Even though I am not their customer anymore.

I keep getting calls on my cell phone from Synchrony Bank on my Care Credit

account, which apparently is a call center in XXXX XXXX, XXXX. I explained that

they are not authorized to call my cell phone for debt collection. The clerk and his
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supervisor would not listen to me in spite of my repeating that I would make a

payment XXXX/XXXX/2015. When I found out the 'collectors ' were outside the

XXXX XXXX refused to 'preauthorize ' a debt to my checking account for

XXXX/XXXX/2015, which they threatened to add additional late fees. I told them I

'd send a check with my statement 'tear off ' payment form. I explained I give no

one my account information over the phone and especially not someone outside

the XXXX speaking to me as if XXXX were my XXXX language ( very demeaning

and degrading ) without allowing me to speak. When I was to be transferred to the

XXXX division the line went dead.

About six months ago, I submitted a complaint regarding my Bank of America

credit card ( submission number XXXX ). With your help, I was able to resolve the

issue within a few weeks ( thank you ). Now, I am in the process of buying a house

and my rate is being negatively impacted because Bank of America is saying I had

an overdue payment with them. I resolved this issue - I think it it wrong that I am

now being penalized for standing up to Bank of America when they had improperly

charged me.

Hello, I am using Discover credit card and I pay off my monthly due on time with

full due payment as per their statement to avoid interest. I also used Discover

promotions like balance transfer with 0 % rate for next 18 months with initial fee.

Let us say by using that promotion, if I transfer {$3000.00} on XX/XX/XXXX and

they charge me {$90.00} on the day of transfer initially and then I have to pay off

that amount on or before XX/XX/XXXX

So my understanding is that from XX/XX/XXXX onwards, if I pay off my monthly

purchase transaction as per monthly due, I wo n't see any interest. because my

balance transfer loan is 0 % for 18 months. But every time I pay off my monthly

due as per their monthly statement, they still charge me some interest. I asked
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them why then they mentioned, I have balance transfer loan. But that is 0 % for 18

months.

As a consume, I am not able to understand their explanation. I can provide my last

24 months statement, you can look at it and see why those interest charges

applied every month. They are charging me initially 3 % of loan to provide 0 % for

18 months and then they are charging interest fee every month. But I am paying

off my all monthly purchase transactions as per their statement.

Let me know if my statement make sense or not.

Thanks

I have American Express ( Amex ) as a corporate card for work to cover travel and

travel related expenses plus printing expenses. We also use American Express

Travel Services.

Our Amex expenses populate to a dashboard that we employees use. All charges

populate except cash advances that I never use anyway. As employees we are

required to code all of our expenses with specific codes for different customers.

I had a complicated travel event last year with cancellations and ticket exchanges.

When all of the charges came in I called Amex for clarification so I could code the

line items correctly. There was some ambiguity and XXXX customer service rep

insisted on putting a dispute on XXXX of the airline charges even though I made it

clear I was not disputing, just trying to identify the charge. Subsequently I did

identify the charge and submitted it for payment. Amex accepted this payment,

and then later charged the same amount again when they removed their charge

dispute from the account. I did not see this because, not having travelled in

months I did not check statements or the dashboard because no new charges had
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been made.

Then in XXXX they emailed me and said my account was delinquent {$920.00},

and they insisted on a XXXX payment of the same amount. After having to raise

this with my manager it was submitted again. Actually paid for twice. I could not

get any clarity on this and no XXXX on my employer 's side wanted to deal with it.

This month the same thing happened again. This time in the amount of {$440.00}.

This was associated with another disputed ticket. This had also been paid in full. In

this case I was certain I had asked them not to dispute the charge. Again they

were paid a second time for the same charge by my employer against my protests.

To date they have double charged my employer twice and now they are charging

me a late fee.

Talking to them on the phone, they sometimes admit that they double charged me.

Sometimes they deny it and say that its payment for crediting the account. This

makes no sense because paying in full each time would zero out any credit. I have

found the payment for the flight that my employer made and the XXXX billing in my

Amex statements but they are unwilling to look at the evidence, will not provide an

email address, and talk in circles. I explain the XXXX charging and they ask me to

explain it over and over again.

Their accounting treatment of this is not clear, and runs counter to a basic

understanding of arithmetic. They insist that I reconcile the account. The dates and

descriptions of their charges in their statements do not match the dates that they

populate to my company 's portal for expense processing. This makes

identification of the exact line items next to impossible. Then when I have identified

the actual lines where they made the mistake ( reconciliation ) they refuse to look

at it. This incident has cost me over XXXX hours dealing with them and my

company, has been arbitrary, embarrassing and humiliating, and has disturbing to

my peace and interferes with my ability to do my job. After all of this they are
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charging me a late fee. And this seems to be triggered anytime a charge is

disputed, and this can happen with or without the card holder 's approval.

I think they should have to wave the late fee at least, should probably reimburse

my employer, and I think they should be investigated for a pattern of abusive

behavior.

I was offered a credit card by Amazon. I accepted. I made a few purchases. I

cancelled the card. I am a senior citizen on a fixed income. I am trying to pay the

balance off as best I can. There is a debt collector from the number XXXX XXXX

XXXX calling XXXX times a day at all hours trying to collect the balance. I ask that

this please stop.

I am XXXX, draw Soc. Sec. and live XXXX sometimes. I have a credit card

account with Discover ending in XXXX. I was having problems paying the account

and I entered into a hardship program with Discover in XX/XX/XXXX. They took

my XXXX information and the account number. They read me a statement that I

agreed to pay {$150.00} a month from XXXX XXXX XXXX XXXX, account ending

in XXXX They have removed payments of {$150.00} a month from that account

from XX/XX/XXXX until XX/XX/XXXX. I pick up my mail from my daughter 's. I

picked up my mail on XX/XX/XXXX. There was a XXXX and XXXX Discover

statement listing nonpayment, late fees, etc. I called Discover and the lady

explained that they sent in request for payment in XXXX to my XXXX XXXX XXXX

XXXX, account ending in XXXX. I explained that the account number is XXXX.

Where did they get this XXXX number? I had an old XXXX account ending in

XXXX but it has been closed for over a year. The woman could not explain where

the XXXX number came from ; she could not check to see who had been in my

account and made changes ; she could not reinstate my old payment plan I

agreed to in XX/XX/XXXX. Discover made unauthorized changes to my account

and they are telling me it is my fault. I had to pay all late fees, over the limit fees,
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etc. plus an increased monthly payment. I did not contact Discover and change the

agreement I agreed to in XX/XX/XXXX. I did not authorize a change in account or

account numbers from the ones I agreed to in XX/XX/XXXX. Discover supervisor

XXXX XXXX said she would look into it and I should call back in two days.

Somewhere, Discover went in and made unauthorized changes. What can be

done to correct this and ensure it does not happen to someone else? I did n't think

Discover could make changes to your account without your approval/agreement?

Please help. I feel like this is unethical business practice from Discover Credit

Card to defraud a customer.

I was a victim of identity thief. The credit card company called me and told me they

stole my credit card number, and they were doing illegal charges. The credit card

company told me to file a complain for all the illegal charges, and I did. Since that

incident, I did n't use the credit card, and three months later I still had a balance on

the card and fees for charges that I did n't do. It is affecting my Fico score just

because the company does n't want to do the job. The customer service has been

a nightmare. We called at least XXXX times, and they still did n't fix the problem.

Should I sue the credit card company for damage?

I have an account through synchrony bank. I 've faithfully made all payments. I

sent in a post dated check dated over XXXX weeks in advance. They deposited it

early resulting in the overdraft of my bank account adding fees. When I called the

correct the problem they told me they had the right to cash post dated check and

we were out of luck.

American Express deceptively gave me a financial review even though originally

they just did a credit line decrease on XXXX of my accounts. They gave me the

option to restore my Gold Delta Skymiles limit to where it was before and I called

them up with some questions about how long the process would take. immediately

after the call, they did a full financial review on me and suspended all of my
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accounts even after I had already sent them documentation about my finances for

the Gold delta skymiles credit card.

I had an US Airways card with Barclays and have not carried a balance in years. I

missed the statement that had my annual fee and they subsequently charged me

XXXX late fees and interest on an annual fee and compounded interest on the late

fee, this violates Reg Z and CARD Act. They reported me 120 days late and have

caused severe damage to my credit report. Again, no purchase was made it was

all money compounded on a {$75.00} annual fee that came out to {$250.00}. I

have paid this because at the time I did not understand my rights, I want a refund

and all late notices removed from my credit.

Since I opened this account for my fiancee 's engagement ring with wells fargo I

have made payments exceeding the minimum and if I worked overtime several

payments a month. then in XXXX and XXXX this year I made XXXX payments in

early XXXX and Early XXXX, but for some reason they refused to recognize the

XXXX payments and charged me a late fee and did not credit me with any

payments in XXXX stating I owed XXXX dollars with a 25 dollar late fee. They

have been unwilling to recognize the payments or waive the late fee at this time. I

make payments the day my pay checks come in every other week and hope to get

the billing cycles moved to recognize the paycheck that arrives during the first 10

days of any given month will be gauranteed to be recognized on the billing

statements since they seem to shift when the cut off.

I signed up for the US Bank XXXX XXXX credit card for the free 'bonus night '

award, which was exclusive to cardmembers after paying the annual fee of

{$75.00}. However, they took away the bonus night - the sole benefit of me signing

up for the card. I need the {$75.00} annual fee waived, since the benefit promised

by paying the annual fee is now no longer given.

The reward from my Bank of America XXXX XXXX XXXX in the form of miles (
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XXXX for every dollar spent ) are not reaching my XXXX account. Innumerable

calls to XXXX customer service department has been useless in solving this issue.

Exxon/Mobil is reporting a XXXX day late payment to the credit agencies from

XXXX 2012. I have been a loyal customer of almost XXXX years and have been

very adamant about not making any payments that were ever over XXXX days

late. I have ALWAYS sent the payments out prior to the XXXX day period and 99

% of the time they arrive early.

In XXXX 2014, I opened a Care Credit card as a way of funding dental work. The

card was six months at 0 % - so I spaced out my payments to be paid off in six

months. On XXXX XXXX my balance was {$160.00}, on XXXX XXXX, Synchrony

charged me XXXX in interest making my new balance XXXX. Can they do this?

Thanks for your help.

Synchrony Bank 's payment scheduling system changes the customer 's chosen

payment posting date if any part of the payment detail is changed. I have noticed

an issue where Synchrony Bank credit accounts change a payment scheduled

date ( chosen by customer ) to the payment due date, if the payment amount is

edited.

Example : Amazon Store credit : {$94.00} due by XXXX/XXXX/15.

Initially chose to pay minimum {$96.00} on XXXX ( date funds available and date

scheduled ).

Advanced to confirmation page, but decided to increase payment amount slightly.

When clicked " edit payment '' button, reverted to payment page, {$96.00} selected

payment amount still selected ( not changed to minimum due ), but payment DATE

( posting date ) reverted from XXXX/XXXX/15 initially SELECTED to DUE date of

XXXX.
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Edited amount to {$100.00}, did n't catch ( as I have many, MANY other times )

that the date changed to XXXX XXXX due date ).

Did not realize the date changed until checking my bank account that all payments

scheduled for XXXX had cleared and noticed the payment that I thought to my

Amazon account had not yet posted.

While likely quite small per individual customer, this issue potentially allows

Synchrony Bank to charge/earn significantly more interest ( illegitimately ) across

their portfolio because the customer 's average daily balance is higher due to the

payment posting later in the month.

A later posting date results in a higher average daily balance, and therefore

interest charge, for each customer affected.

A mere {$.00} additional interest for XXXX account holders results in a additional

{$50000.00} increase in interest earnings for the company. XXXX customers at

{$0.00} each = {$250000.00} additional income that is earned through a system

with a significant flaw ( if not intentional process ).

Tried getting a credit line increase on my Barclay card but had to go to their

security to verify my identity. They initially pulled XXXX but then I had to talk a

different representative and they pulled XXXX too and I want the hard pull

removed from XXXX. I 'm very livid that they would chose to do a different pull

from a credit report despite the fact that I had only asked for the standard XXXX

pull inquiry. They did not inform me that they would n't be using the same XXXX

inquiry from the same day but pulling from a different bureau.

Via XXXX XXXX, a general contractor advertising landscape improvement

Page 9859 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 9860 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Barclays PLC GA 300XX Consent provided

Wells Fargo & Company CA 941XX Consent provided

Page 9861 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 04/20/2015 Closed with explanation Yes No

Web 04/23/2015 Closed with explanation Yes No

Page 9862 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1336607

1343254

Page 9863 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/23/2015 Credit card

04/27/2015 Credit card

05/07/2015 Credit card

Page 9864 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Identity theft / Fraud / Embezzlement

Advertising and marketing

Billing disputes

Page 9865 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



financing with zero interest rate, we secured from Wells Fargo XXXX XXXX a loan

in the amount of {$35000.00}. The balance of the loan/credit card XXXX of

{$17000.00} was due on XXXX XXXX, 2015. We did n't receive the statement for

XXXX or any letter advising us that the balance on the loan/Visa was due in full of

XXXX XXXX, 2015 otherwise we would have to pay Deferred Interest charge for

{$11000.00}. The Deferred Interest or fine is more than 66 % of the balance! How

can CFPB, FDIC or any agency allow financial institution to pay on consumers this

way?

This that capital one credit card is not mine that was actually someone stealing my

identity also the XXXX XXXX associates for XXXX XXXX whatever in XXXX that 's

not mine either and there is also something right after that for some XXXX or

something also in XXXX Louisiana that 's not mine either so those need to be

removed we were hoping some kids get off the street and get back into the

workforce and I was a victim of identity theft

US Bank notified me by email that they would eliminate the Bonus Award Nights

benefit as of XXXX XXXX, 2015. I 'm unhappy about losing the Bonus Award

Nights benefit because the main reason I applied for a XXXX XXXX XXXX

Rewards Visa Signature Card with paying an annual fee of {$75.00} was to get the

bonus award night benefit. I decided to call US Bank and explained to them the

situation. They 're unwilling to help me nor did they give any compensation for

eliminating the bonus award night benefit.

I have had a Bill Me Later ( BML ) credit account for several years and have had

no trouble navigating their website to make my payments. BML was taken over by

PayPal ( P-P ) within the last year. When I would make a payment after P-P took it

over, I would go to the BML website and be redirected to the P-P payment page.

Over the last two months I would try to get to the P-P website but I could not get to

the correct place to manage my account, check my balance or make a payment,
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so I would have to go through BML website and would then be re-directed to the

P-P website. I found if difficult to navigate the website to find where to get my

balance or make a payment. The last time I was able to, this is what I saw.

PayPal Balance {$0.00} ( available ) Pay Pal Credit {$530.00} ( available credit )

Seeing this, I would think that I had a 0.00 balance due on my account.

( underneath this line, in a font size XXXX times smaller than the previous lines

was : {$120.00} balance due ( which I did n't see until the P-P representative

helped me get there ) Today I received a telephone call from a P-P representative

telling me that I had not made a payment in two months. I immediately went to the

web page, which required the help of the representative to tell me how to get

where I needed to in order to find my balance and make a payment. When I got to

the page I told her that it said {$0.00} balance. ( which is why I had not made a

payment ) She then instructed me further to find the correct place on the website

where I would find the correct location of the account balance and make a

payment. I take complete responsibility for any original balance that I owe. I

attempted to explain that the website was not easy to navigate, especially having

never used P-P before this, and that I asked them to waive the late fees, which at

this point were {$95.00}. ( the account balance after my last payment in XXXX

2015 was under {$10.00} ) I asked them to check my payment history to see that I

had been making regular payments, they refused. After speaking to XXXX

different representatives and a supervisor they refused to waive all of the late fees

and wanted payment of {$120.00}. I attempted again to negotiate with them but

they would not waive the total late fees of {$95.00} I have not had a late payment

or not made a payment on that account while it was with P-P to that point.

I have told them that I will pay the original balance I owe and wanted to close the

account. They refused both. I had not heard from anyone at P-P prior to today (

XX/XX/2015 ).
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Bank of America is charging intrest and late fees before the 30 days time has

elapsed. They repeatedly charge interest and late fees on the recent purchases

even though I pay the total amount due every month. I have contacted them and

they have reversed these charges each time as they agree that the intrest and late

fees were applied to my account on amounts that I had not even seen a statement

for yet. However, on the next billing cycle they do it again. I believe they are trying

to essentially steal money from people that are not paying as close attention to

their account as I am.

XXXX ring credit card offered as 0 % transaction fees .... False. Charges 1 % but

only states after you apply. .... Fraud.

I had made a payment on my " VERVE '' credit card on XXXX for {$100.00}. This

payment was made as it has been for months. Yesterday I received a call from the

credit card indicating that my payment has not posted due to " incorrect or wrong

account information ''. I called Verve ( continental finance ) and i was advised by

the representive that their website had some work done. I asked why they wouldnt

advise the payor that they should reenter their information. Instead they marked

my account deliquent and assessed a {$25.00} fee.

I opened a Discover credit card. Note that Discover has been running

NUMEROUS adds touting that it has a XXXX time late payment forgiveness

feature. My credit limit with Discover was {$1900.00}, I had used approximately

{$1000.00} of my available credit. I was 5 days late with my payment in XXXX

2015, and although Discover waived a late fee ... .they then lowered my credit limit

from {$1900.00} to the outstanding balance at that time which was approximately

{$1000.00}.

As a result, due to the actions of Discover card, worse than merely charging me a

{$30.00} late fee, they cut my spending power in half, thereby knowingly and

intentionally reducing my credit score by falsely and fraudulently manipulating my
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available credit to balance ratio as well as violating their advertised late payment

forgiveness.

The multiple advertisements on national television stated that there was NO

PENALTY, not that Discover would, without any recourse, knowingly and

intentionally manipulate your credit score was never revealed. I believe it is a false

and deceptive practice, not only to penalize someone for making a late payment

when you are specifically touting your no penalty policy, but to nefariously

manipulate credit scores and penalize me nearly {$900.00} is malicious and

intolerable.

At the XXXX office I signed up to pay the remaining balance - zero interest with

Care Credit - now Synchony Bank. Since I am a busy working mother and

Synchrony bank continued to ask me to move to to this method - I signed up for

electronic payments. They automatically calculate your payment and it is drafted

from your checking account. This process is easy and I have no complaints on that

process.

My complaint is this, in the email that comes each month is a link to a statement

but in the body of the email is the amount. So I do n't have the need to look at the

statement - I just go in and pay the amount. However, what I did n't know was this

company does n't want you to remember when your promotional period is up. This

is how they make their money. So, when my promotional period was up, I figured

this would be communicated either in the email that I was sent each month or in

the new payment amount. Wrong! They do neither. They say nothing about your

promotional period expiring and they do not adjust your payment to pay the

balance off.

So, because I trusted this company to do the right thing, I missed the ending

period. Now I have 2 years of 26.9 % interest. I owe more now than what I initally

financed 2 years ago. {$1500.00} in interest without XXXX notification! I find this
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truly deceptive!! I called customer service and told them, but they do n't care. I

have filed a XXXX complaint as well.

I am deluged by credit card offers from Capital One. This unwanted junk mail is a

source of great irritation and needless inconvenience as I have to shred the

unwanted solicitation. And this continues despite having requested the Credit

Bureaus and Capital One to have my name removed from such solicitations. I

would like CFPB to impose harsh penalties on such banks who refuse to comply

with customer requests to cease soliciation

Today, XX/XX/XXXX, I contacted Discover Financial Services ( " Discover '' ) to

inquire on the undisclosed " fees '' that were appearing on my billing statements

since XX/XX/XXXX as " fees charged ''. I was advised by Discover that this was an

" optional product '' that acts as insurance in the event that I were to lose my job,

become hospitalized, death, etc. Never was I informed of these fees and, not to

my surprise, Discover 's representative advised me that there is no future open

enrollment. Thus, Discover indicated and acknowledged that these " fees '' and

this billing practice is false and misleading and in violation of UDAP. These hidden

fees have never been accompanied by any explanation or any election of renewal

or declination.

On XXXX XXXX my XXXX XXXX partner received a phone call from a person

saying he was a representative of XXXX and they had detected a problem with our

computer. Coincidentally, I was out of town and we were having difficulty with the

computer email system. So, he thought it was really a person from microsoft and

gave his personal information as well as his Target credit card info. I returned

home the next day and my partner told me of the incident. I called Target and

asked to have a stop put on the charge. They said they could n't until it was

posted. We called Target again on the following Monday, XXXX XXXX. The

charge had been posted and we asked for a stop, explaining that we felt the

Page 9894 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 9895 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Capital One TX 750XX Consent provided

Discover OH 432XX Consent provided

TD Bank US Holding Company NY 124XX Older American Consent provided

Page 9896 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 04/23/2015 Closed with explanation Yes No

Web 05/02/2015 Closed with monetary relief Yes No

Web 04/28/2015 Closed with monetary relief Yes No

Page 9897 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1343366

1357685

1350043

Page 9898 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/03/2015 Credit card

05/03/2015 Credit card

Page 9899 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Advertising and marketing

Closing/Cancelling account

Page 9900 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



charges were from a fraudulent co. called XXXX. Target told us that we needed to

write a letter explaining what happened. We wrote the letter. target then sent us a

form to fill out with a return addressed envelope. We filled that out and returned it.

XXXX XXXX Target sent a letter saying they had not heard from us and sent a bill

for {$390.00}. We called the number provided on the letter and got an answering

machine from a guy named XXXX in Arizona. His message said he would contact

us within XXXX days. We have yet to hear from XXXX and the bill will be due on

XXXX XXXX. We fear that we will be forced to pay for services that will never be

received and that Target supports thieves. What can we do? I went on line to

search XXXX XXXX and there is a long list of blogs/complaints from people who

have gone through very similar experiences. Most of them did not have XXXX and

did n't give their credit card information. We will continue to pursue this violation.

We are unable to attach documents because we do n't have email capabilities with

this computer.

I have signed up for US bank Visa for XXXX XXXX which as their main benefit

offered XXXX night free on all awards. The fee is {$75.00}. I would like the refund

of my fee, because they discontinued this benefit. US bank refuses.

I recently applied for a secured credit card from Capital One. On XXXX XXXX,

2015, I received written notice my application was accepted and I needed to

forward a refundable security deposit. I made an online transfer from my bank for

{$500.00}. Capital One received payment on XXXX XXXX, 2015. Approximately

two weeks later I received my card. Today, XXXX XXXX, 2015, I attempted to sign

up for online banking with Capital One and, after completing the application, was

told my card was restricted. I did a bank chat and was told to call XXXX. I called

the number and it was the fraud department. I was told the company determined I

was not the one who opened the account ( I definitely did! ) and that my
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application was fraudulent. When I pressed for details, asked why they took the

{$500.00} from my account and how they determined the fraudulent status without

contacting me, I was told they did n't have that information. When I, again,

questioned the withdrawal of {$500.00} from my account, I was told " if you really

want to get it back you need to call from your bank and have your identity proven

by a bank representative. '' The phone representative was equally evasive when I

asked why I had not been contacted by the bank and why the company would

have send me a card if the application was deemed fraudulent. Still, no reasonable

response. I was told that I could reapply if I wanted to. Needless to say, I want no

further dealings with Capital One but I DO WANT MY {$500.00} DEPOSIT BACK!

I have signed up for US bank Business Visa for XXXX XXXX which as their main

benefit offered XXXX night free on all awards. The fee is {$65.00}. I would like the

refund of my fee, because they discontinued this benefit. US bank refuses for

unknown reason.

I have a credit card XXXX XXXX XXXX XXXXI have a balance of about $ 3500I

am a XXXX XXXX veteranliving in a retirement home -- XXXX years oldThey are

bialling me at {$290.00} per month- I can pay about {$100.00} -Macy is crrentlyf

ining me each month I want to pay and have been paying my account up to date

for several yearsCan I get a mediation??

I have had my Chase card since XX/XX/1987 They raised my rate to 27.24 % prior

to the advent of the Dodd Frank Act and the creation of your agency. I spoke to

XXXX in customer service and she indicated there was nothing Chase could do to

lower my rate. She indicated that Chase was not lowering rates right now. I spoke

to her about the need review and lower rates according to Regulation Z. She

answered that Chase was only required to review not lower rates. My account is in

good standing and been so for many years. I would like you to investigate and see

why after 5 years of required rate re-evaluation there has been no reduction in my
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rate.

I have a credit score of XXXX and in my file I have a former bankruptcy. I have

carried and used ( as an additional user on wife 's card ) American Express XXXX.

I have had the card for XXXX years and always paid my balance in full. they

refuse to issue me a card in MY name. I also carry an American Express through

another company, XXXX.

I have a credit card with Bank of America, which was closed in XXXX/XXXX/08

with settlement. But now it still shows are maximum delinquency of {$1200.00}.

Please help to investigate and remove the delinquent amount.

I have XXXX credit lines with Capital one all were on ACH. For some reason -

XXXX of my cards is n't on ACH all of a sudden and then I received an email this

morning relating that I missed a payment ( Discovered later on my own - Capital

one CS could n't explain this to me ). No calls or emails were sent indicating i

missed my late fee until just now, which was stating i was n't eligible for a credit

line increase for 6 months. They also charged me a XXXX fee. When I called the

customer service line and indicated that I made my payment through the

application she just continued over and over to ask if I wanted to make the

payment. I indicated to her that I had ACH and wanted to understand why they did

n't draft and that all my accounts were on ACH and that I pay much more than the

minimum monthly ( Just paid XXXX on another capital one card last week ). She

continued to just ask me if I wanted to make a payment and that they could n't

retrieve my funds ... I continued over and over to ask " WHY '' you could n't

retrieve my funds. There was more than enough for the minimum payment to draft

from my financial institution. Again she said that she did n't know and if I wanted to

make a payment. Clearly I was becoming frustrated so I asked for a supervisor.

She transferred me to a phone line that indicated they were closed ( Calling

Monday XXXX XXXX 2015 @ XXXX XXXX EST ). The rep just xfered me over
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Monday XXXX XXXX 2015 @ XXXX XXXX EST ). The rep just xfered me over

and the line states to call back after XXXX Est when they are open.

Citibank has a XXXX day late payment that they are reporting to the credit

agencies from 2013. I have been a customer for XXXX years and have never had

a payment go out after XXXX days. It was sent and postmarked prior to the XXXX

days that they reported.

I opened a credit Card account with Continental finance a few months back to try

and restore my credit rating. Since then they have been charging me {$4.00} for

Credit Protection that I didnt want and clearly checked that box during the

application process, made calls to remove and they still will not. This last Month I

got a phone call from them wondering where my payment was. They asked me if I

mailed it to there new address or old address. I told them i mailed it to the address

that was on the payment stub ( i have no idea where this is ). She said it was okay

but they went ahead and charged me a {$25.00} late fee. Why they would do this

to there customers ( in researching this I am not the only on they have done this to

). They have so far refused to take this off my balance even though they sent out

there payment invoices with there old address on the stubs. I just felt like you

should know they are ripping off customers and do not help you when you call

them. I just want to pay this debt off and close this account but they are making it

impossible by tacking on late fees and credit protection charges againt there

customers who are tring very hard to pay the debt on time and do the right thing.

This should and must be Illegal.

Thank you for your time and consideration.

XXXX XXXX ( XXXX ) XXXX

I received a debt collector letter states I own them money from XXXX mastercard.

However, I never apply and use this credit card before. I called debt collector,

XXXX XXXX and XXXX XXXX and they do n't have any detail since they bought
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this debt. I called XXXX mastercard and they said they do n't have any detail either

since they sold the debt.

On XXXX XXXX I received notification from a 3rd party app that my credit line on

Chase was reduced.. I did not receive any proactive notification from CHASE

regarding that this change may be forthcoming. I contacted CHASE and told them

the complete facts of my situation that I recently got married and that I have never

been over limit or late on any of my payments however they stated that I would not

get my old limit back. Unfortunately this has created a domino effect regarding my

personal life as now all credit bureaus now feel that I am maxed out on these

XXXX particular cards and that my situation has turned dire. My utilization which

did admittedly get higher because of a recent marriage and all of things involved

such as the ceremony now will get even worse causing all of my other lenders to

thing I am not living up to my obligations.

My JCPenney card has a deferred interest balance for window coverings I

purchased a few months ago and requires {$25.00} minimum monthly payments.

In the previous billing cycle I charged {$9.00} on my JCPenney card and by the

due date I paid {$34.00} ( {$9.00} in charges plus $ XXXX monthly payment ) by

the due date. My current bill shows a {$2.00} interest charge! It took a XXXX

minute phone call to JCPenney to possibly correct this. XXXX representatives,

XXXX & XXXX, said I was the problem, that I had not paid enough! Finally, I

discerned that all payments go towards the deferred interest charge ( except for

XXXX pennies in my case ) and almost nothing was credited to the current

charges. This appears to be a scam, a way to charge interest on current charges

even when they are paid in full. I was told by XXXX that the only way to be able to

pay current charges and not be charged interest is to call every month when I

make my payment. Now, considering that it took XXXX minutes to digest all of this,

I believe many are being overcharged interest by this devious scheme.
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I am filing this complaint due to the unethical and perhaps illegal treatment I

received as a customer of American Express. I had charged less than {$9800.00}

in work expenses on my credit card. Waiting for my expenses to be processed, I

was inevitably late ( approximately 90 days or less ) in making full payment. My

card remained active through XXXX XX/XX/2015. Arbitrarily, American Express

effectively charged me over 30 % interest ( 125 % per annum ). And then

punitively put negative marks on my credit report. They canceled my card in XXXX

XX/XX/2015 even though I paid my balance in full including all late fees before

XXXX XXXX. And they have not provided me the opportunity to reinstate my card.

Over the 90 days or so, American Express failed to contact me by email, per my

stated wishes, via their opt-in program. They chose to ignore this and instead send

unregistered letters and phoned an incorrect number as proof of communicating

with me. And when I contacted them in late XXXX unilaterally, I paid 33 % of my

balance with a stated promise to pay off the entire balance by XXXX XXXX - which

I did, 50 % two weeks later and the entire balance actually paid prior to XXXX

XXXX. American Express was self-incentivized to cancel my card and act

punitively against me. They canceled my account not due to my balance - my

balance has been as high as {$20000.00} ( always paid ). By cancelling my

account they accrued {$3200.00} by seizing my accrued XXXX member miles (

valued at approximately $ XXXX mile ) plus kept {$200.00} in fees paid for mileage

reinstatement. They chose to ignore their bureaucratic errors ( calling the wrong

number / not contacting me by email ) and purposely obfuscated the process

allowing me to correct those errors with the very personnel that cancelled my

account. In real terms, I paid over {$3200.00} XXXX late fees, XX/XX/2015 yearly

fee and referenced miles ) for charging and paying off my balance in full. And

punitively American Express reports negative information on my credit report. As

evidence of this self-dealing and manipulation of rules and laws, I submit to you a
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Amex NY 100XX Consent provided
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I have had a large credit card balance for over 13 years. I have been making the

minimum payment on time for the entire 13 years. I had requested help many

times from Chase to help me get the balance under control. They refused to help

by lowering the interest rate. The balance has been about {$14000.00}. Recently I

realized Chase was paying down the 16.25 % interest bearing balance and adding

the pay down amount to the 19.25 % interest bearing balance. The accounting

trick was allowing Chase to add about {$40.00} a month more in interest charges

to the 19.25 % balance. So if I continued to make the minimum payment each

month eventually the entire {$14000.00} balance would be charged at the 19.25 %

interest rate instead of the 16.25 % rate. When Chase can borrow from the

Federal Reserve at less than 1.00 % how can they be legally be doing this to me.

If this accounting trick is legal then someone needs to change the law.
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JPMorgan Chase & Co. UT 847XX Older American,

Servicemember

Consent provided
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XXXX of all, I am a LEGAL XXXX XXXX XXXX XXXX XXXX XXXX XXXX. I came

here at the invitation of the XXXX Government and when I got in the USA the

financial / credit system was new to me. I 've learned that I have to build a credit

history and credit points and I have to prove that I am an educated planner and

responsible credit card user which I did. XXXX of the XXXX credit cards I obtained

was from Home Depot and because the credit line was small I could n't use it very

much, and my credit score at that time was not enough to request an increase and

I was advised to wait some time and then to request an increase. Mean time I

builded my credit points, I worked hard to pay always on time and here I am with

an Excellent credit score after a couple of years. I constantly checked on my

online Home Depot Credit Card account to see if there is any line increase

available for me but all of a sudden my account was closed. There was no notice,

no letter, no message about the closure, I just discovered that from the Credit

Bureau that is a mark with an account closure and I had no knowledge about it.

There is no limit in their terms and conditions for not using a credit card before it is

closed. I contacted the Client Care and the person could n't give me a time limit for

not using a credit card with them and it seems arbitrary - they choose when to

close an account or not. I was advised to re-apply but that means to hurt my credit

score. Then I asked to submit a complaint and I got no ticket number. The Client

Care representative told me : " There is no way to provide you with a tracking

number. I can not give you anything such as an email or notice. Your complaint

has been forwarded to a specialist ''.

At this point I do n't know what 's their terms and conditions regarding the time I

can have a credit card without using it and what is the status of my complaint.

I have a credit card through USAA and the Master Card payment can be done

online. I made a payment and I was charged XXXX thus leaving me with a

{$1900.00} and change credit which subsequently created an overdraft because I
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Citibank PA 180XX Consent provided

USAA Savings WA 985XX Servicemember Consent provided
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also have pulled {$6700.00} out to buy a truck. I have been speaking to several

respresenatives XXXX, XXXX, XXXX, XXXX and a few others I can not remeber

and still can not seem to get a hold of anyone who can give me a straight answer

with realistic expectations. I 've ask to speak with management and was then

transferred to USAA 's Executive Resolution Team who still couldn'y help. I asked

to just speak with a manager and was told that was a 24 hour wait time, I suppose

because at my point I 'm extremely irratated. I believe if USAA has the ability to

accept an electronic payment or take money out of your account under their direct

payment options, yet they claim they can not reverse the payment. So if an error is

made regardless of the facts or situation, the customer will have to wait XXXX to

10 business days to be refunded the money. So fortunately I have savings, but

what happens to the individual who gets this error and they do n't have money in

the bank? {$1900.00} is many families two week take home pay check and USAA

believes families can just skip a pay check! Worse during this process USAA has

called " today '' and told me the card was compromised and has been locked so I

can not even use the card to get the credit off the card. Lastly my bank charged

me an over draft fee.

I had a Cash Rewards credit card from Bank of America since XX/XX/XXXX. They

closed it without any reason in XX/XX/XXXX. I contacted them several time by

phone and even went to their branch to know why they did that.

They just sent me a letter stated that we are n't able to reopen your account.

This credit card is my major and XXXX credit card. So, while they closed my

account, the " age of credit history '' is very poor now.

This will make problem for me in future to apply for any kind of loan.

Please help me to reopen my credit account.

Thanks,

While I have been making my payments to my Discover card, they have and are
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Bank of America TX 770XX Consent provided

Discover NY 117XX Consent provided

Page 9959 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 04/28/2015 Closed with non-monetary relief Yes No

Web 05/13/2015 Closed with explanation Yes No

Page 9960 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1352012

1374535

Page 9961 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/15/2015 Credit card
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still withdrawing funds from the incorrect bank account, which have caused me a

total of XXXX overdrafts, cost me {$320.00} worth of fees from the bank ( which

the bank has reimbursed ) and {$75.00} returned check fees from Discover which

they have not reimbursed.

In the year XX/XX/XXXX, I purchased tires from Sears XXXX. My statement came

and I paid the minimum payment. At the same time a statement came for XXXX,

but I do not have a XXXX. A check revealed someone opened an account in my

name. XXXX was notified of the fraudulent account and they rectified the situation.

A further check of my other statements revealed, sears had over a thousand

dollars in purchases from playstation and another video gaming company. Sears

was notified of the situation and they acknowledged the disputes were from

Maryland and they would rectify the situation. Each month, I would receive a billing

statement same charges higher then the last. I called each month about the

charges and was referred to the fraud department and was assured by different

fraud investigators that the charges would be taken off. Currently, I received a

statement for the month sears customer service on XX/XX/XXXX for the company

to correct the new balance. They connected me to the fraud department and

spoke to a female manager ( XXXX ) who stated she does not give out last names.

I attempted to explain that my new balance was wrong. She stated, " I am at fault

for not notifying the sears of the fraudulent charges. '' I explained to her that I did

notify sears, that 's the reason why sears credited the fraudulent charges. I further

asked her to go back to when I purchased the tires, so I would know what amount

is left. She stated she can not go back that far to look up the information. I advised

her I would like to put a billing dispute which is a different department, she stated it

will not go through cause it has to go through my department. I, eventually ended

the call and felt like I was victimized a XXXX time. XXXX from someone using my

information and now from sears.
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Citibank NJ 077XX Consent provided

Page 9966 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 04/15/2015 Closed with explanation Yes Yes

Page 9967 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1330503

Page 9968 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/20/2015 Credit card
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I did not know the category to select, but this seems to be the best fit. I do not owe

anything and I constantly get calls from XXXX XXXX XXXX XXXX. They do n't

want to tell me the company name and thick accept that it is difficult to understand

what they are saying. The call very often. They are very persistent. If you call back

they know who is calling ( your name ).

I think I controlled the situation by calling them back multiple times back to back.

XXXX reports this number as a fraudulent collection agency.

I have a credit card with Macy 's, account number ending XXXX. I used that card

to purchase a product. I subsequently returned the product. Macy 's posted a

credit to my account for the value of the returned product. I later used a portion of

the credit to purchase another product. I now have a credit of {$120.00} on my

account.

I called Macy 's and asked them to send me a check for the credit balance. They

refused to do so and told me that I can only use the credit to purchase additional

goods at Macy 's. I do not need any additional purchases and do not feel that it is

acceptable to refuse to send me a check for the balance. Why should I be forced

to buy something at their store just to get my funds back. That is a ridiculous

policy. They took the funds from me for a good purchased. I returned the good and

they, in turn, should return my funds.

my ex wife made charges and balance transfers to my cc without my knowledge i

filed a dispute and they denied said they verified i owned the accounts of the

balance transfer, i called the banks involved first merit and barclay card and they

verified that i have NO accounts they are trying to hold me responsible for this

fraud and are violating the FCBA, then she told me to goto bank of america branch

and i told her i dont live close to one the nearest one is XXXX+ miles away she

said will i need to go she is making it hard for me and im not healthy too i just had

XXXX
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Receivables Performance Management LLC TX 782XX Consent provided

Citibank OH 442XX Consent provided

Bank of America OH 441XX Consent provided
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Web 05/04/2015 Closed with monetary relief Yes No

Web 05/14/2015 Closed with explanation Yes Yes
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Page 9976 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Forbearance / Workout plans

Page 9977 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



We appreciate this opportunity to file this complaint.This is an overview of our

point of view in our dealing with AMEX. we had been paying on our account in a

timely manner. in the fall of XXXX we made a payment 1 day late. We have been

in the XXXX business for 30 years. The winter of XXXX was extremely harsh. we

were unable to perform roofing work because of the adverse conditions. we made

our XXXX payment of about {$14000.00}. This is a considerable amount to pay

without being able to perform much work.In XXXX we made our payment of about

{$16000.00}. again this is a considerable payment to make in the winter months

without much work. AMEX allowed us a no pre-set spending limit. In XXXX we

obtained work then ordered materials to perform the work. AMEX declined the cc

charge with no warning.

As a result we needed to obtain resources elsewhere to purchase materials. This

was necessary for us to continue to have our business and make an effort to make

a living. Our business was severely crippled by their actions.

About that time we were told that our pay over time would not be available. We

were also told that our credit limit was lowered considerably.These actions were

done without notice. So now instead of being able to make our payment to AMEX

it has been necessary to obtain funding from other sources in an effort to remain in

business. That being said it has been not been possible to make a payment to

Amex.

We have talked to the AMEX representatives on several occasions. On the XXXX

occasion we were told everything was determined with " ratio 's '' and with "

formula 's ''. The representative wanted to know how much we could pay. When i

replied, it was NOT enough. When i was asked when we could pay. When i

replied, it was NOT soon enough. This belittling dialog went on for some time. We

are a business and human beings.We should be treated as such.Not as " ratio 's ''

and " formula 's.
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On another occasion i was treated in the same manner. We were told that AMEX

could do what they wanted, the representative was sure that it was in the " fine

print '' somewhere!

We are not " deadbeats ''. Our track record with AMEX goes back to XXXX. They

should take that, the winter weather conditions, and our determination not to lose

our roofing business into account.

I placed a credit fraud alert on my credit report in XXXX or XXXX and people are

still opening accounts under my name and using them and it 's affecting my credit

score and I am being turned down or any and everything thing and it 's not fair my

score was at XXXX and not its in the low XXXX 's and nobody is helping me

people have applied for XXXX XXXX XXXX cards, XXXX XXXX cards, old navy,

XXXX XXXX cards and XXXX personal loans, and tjx rewards credit cards when I

already have cards with most of theses banks and theses were all recently and the

somebody applied for a XXXX XXXX XXXX credit card like 2 weeks ago and I

want all this to stop please there are XXXX credit incuires on my XXXX credit

repot and only XXXX of them are mine the rest are fraud and then there is like

XXXX on my XXXX report please please do something I am wanting to buy a

house and a car and I ca n't and none of the banks will remove anything from my

report I have called and called the banks and Amazon says I owe them XXXX

dollars to when its fraud transactions and they not remove them.

I applied for US Bank XXXX XXXX Credit Card in this XXXX and paid my XXXX

annual fee in XXXX. The main reason for me to get this credit card is because the

reward program advertised by US Bank and XXXX XXXX. At that time, the reward

program says " Redeem Gold Points for XXXX or more consecutive Award Nights

and the last night is free ''. However, I just received my XXXX statement in which it

says this program is going to be changed in XXXX XXXX. The benefit mentioned

above was removed. In my opinion, this is a bait-and-switch, the new program is
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Synchrony Financial TX 773XX Consent provided

U.S. Bancorp CA 913XX Consent provided
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Page 9988 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1338292

1331079

Page 9989 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/08/2015 Credit card

04/15/2015 Credit card

Page 9990 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Identity theft / Fraud / Embezzlement

Other

Page 9991 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



not attractive at all. I feel extremely unhappy because US Bank and XXXX XXXX

change the program suddenly within XXXX months after I got this card, and just

give me one month to book my reward stay in order to use the benefit before it is

gone.

On XXXX XXXX we entered an agreement with XXXX XXXX XXXX XXXX XXXX

XXXX XXXX Arena Resorts. This was a timeshare for XXXX weeks at a XXXX

XXXX to be built in XX/XX/XXXX in XXXX XXXX XXXX. They gave us certificates

for two weeks at any XXXX XXXX in XXXX because the completion date was not

until XX/XX/XXXX. When we returned home on XX/XX/XXXX, I tried to verify the

certificates and found out they were not valid. I tried to call the salesman, XXXX

XXXX. He gave us his phone # XXXX, which is a nonworking number. At this time

I looked on the internet and found XXXX XXXX XXXX Scam. We found may

reports of other people being scammed.

We were told the Federal Consumer Protection Agency in XXXX allows us Five

days to cancel this agreement.

I canceled the agreement with XXXX on XX/XX/XXXX. I called the Visa Credit

card bank to report I would like to cancel the transaction. I was told the charge had

already been reversed because they had discovered it was fraud/scam. That same

day my wife went on line with the Visa account and found the charge was still

showing. She called Visa and she was told we would have to file a complaint and

dispute the charge with Visa, which she did at the same time.

On XXXX XXXX we were informed by a letter from Visa that they were unable to

assist us with this dispute.

This agreement was for {$13000.00}. We are not sure if we have a legal dispute

with Visa, but we have been told that we do.

Thank you for your help

I recently had several experiences with my XXXX XXXX Visa card, which explicitly

Page 9992 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 9993 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



U.S. Bancorp MN 551XX Older American Consent provided

JPMorgan Chase & Co. CA 902XX Consent provided
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says and is marketed as having no foreign transaction fees, that indicate

something like a foreign transaction fee is being charged. What is actually

happening is that Chase Bank and Visa ( and XXXX XXXX XXXX are complicit in

allowing XXXX to mark up exchange rates so that the rate applied to a purchase in

a foreign currency, when exchanged into dollars, is about 2.5 % higher than the

rate that would be used if actual market-based exchange rates, published daily

from, say, the XXXX XXXX XXXX, were applied. In my case, Chase Bank says

they just go by what Visa uses and thereby allow Visa to mark up exchange rates

by about 2.5 %, in my experience. In doing this, Chase and XXXX perpetrate the

misleading, nay bait and switch, marketing they use to encourage people to get

their " no foreign transaction fee '' credit cards ; indeed, the 2.5 % markup, though

not billed as a foreign transaction fee, merely substitutes for such a fee because

this extra 2.5 % should not be charged at all. Card holders are not unreasonable to

assume, and Chase and Visa do not transparently disabuse us that, we will be

receiving a market-based exchange rate ( with no additional markup ). In trying to

talk with Chase ( who talks to Visa while XXXX sits idly by ), there is no way to get

this situation corrected. Moreover, this hidden foreign exchange fee is in direct

oppositon to a related class action suit that the credit card companies lost and paid

dearly for several years ago. Finally, I ca n't believe I am the only person

experiencing this situation.

In XXXX XXXX I made a {$400.00} cash payment to my Macy 's credit card at

department store. I received an email confirmation that the payment was received,

as I always do with all payments.In XXXX XXXX, I did not see the payment posted

to my acct so I called and they initiated an investigation. I was told I did not have to

make any payments while the matter was in dispute and being investigated.I

received a letter stating that. In XXXX XXXX I got a letter stating the payment in

question was posted to my account. However, I did not see it posted. So again I
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contacted them and disputed this for 7 months, they refused to honor their email

confirmation of said payment and refused to post it to my account. In XXXX my

stmt indicated no payment due so I did not make a payment. Not being able to

resolve this I had no choice but to pay it again. Later when I applied for a loan I

found out they posted 3 months late payments on my credit. I contacted Macy 's

again and they refused to remove it. This has affected my credit score and my

ability to get a loan. Macy 's has been unreasonable and unfair. Macy 's needs to

be investigated, I 'm sure this happens to a lot of people and we just give up trying

to fight them, because it takes so much effort and they transfer you around to

many departments. Even going to the Executive complaint office was useless. The

person I communicated with was XXXX XXXX and she indicates the matter was

properly investigated and that a computer glitch caused the email to be sent to me.

This is absurd, coming from such a big company with massive computer systems.

They should honor their own correspondence. I want Macy 's to refund me my

{$400.00} and correct the negative credit reporting. I thing they need to be

investigated for unfair practice, in that I 'm sure this has happend to many other

people.

I applied for a Citi XXXX XXXX on XXXX XXXX. After the credit application

process was done, I was denied the credit. That was fine. I received the denial

letter with the information concerning the application. As I read the letter it stated

that they used Experian as the CRA to help them determine the application. Then

it told me that if I sent an UPDATED copy of my credit report within 30 days, that

they would re-evaluate `this` application. I was already in the process of getting

some things corrected on my credit reports. Once I received the corrected reports I

then sent them that updated copy as they noted to do so in the letter to their XXXX

XXXX address. I sent it certified 2 day priority mail on XXXX XXXX. Upon

reviewing my credit report today XXXX XXXX, 2015, I noticed a new hard inquiry
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on my credit report from XXXX. I could n't understand why that was because I had

not applied for anything with them since XXXX XXXX 2015. So I called them to

question this issue. They claimed I requested a new application because I sent

them an updated copy of my credit report. That is FALSE. I did NOT authorize a

new application nor a new hard pull from my Experian credit report. Their

response was that a re-evaluation of a credit app requires a new hard pull for

which they did not notify me or request my permission to do so. Further more why

on earth would you ask me to send you my most recent updated credit report,

which I did, if you were going to do a hard pull anyway and not use it. That makes

no since. Also if I only had 30 days to re-evaluate, and if I missed that deadline,

and today being XXXX XXXX, then it should not have been done to begin with. I

did not agree to a new application. This is a very deceitful practice and very

dishonest. Below at the bottom is an excerpt of the denial letter sent to me

showing that they only required an UPDATED hard copy be mailed to them.

Nothing mentioned that they will unnecessarily rerun my credit or that it is a part of

the process. The credit lady I spoke to XXXX ( And I do have the employee ID if

needed ), was unwilling to help me with this because this was clearly

unauthorized. The letter I provided with the credit report shows that I was also

under the assumption the purpose of the report I sent was for the purpose of re-

evaluation. I do not want and will not have that unauthorized inquiry dated XXXX

XXXX 2015 on my XXXX report.

_________________________________________________________________

_______________Important information for youOur credit decision was based, in

whole or in part, on information obtained in a report from the following consumer

reporting agency : XXXX XXXX XXXX, TX XXXX XXXX ( XXXX ) Please note,

other than providing information, the reporting agency played no part in our

decision and is unable to supply the specific reasons why we denied your request.
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You have a right under the Fair Credit Reporting Act to know the information

contained in your credit file at the consumer reporting agency. We encourage you

to review your credit report for accuracy.

You also have a right to a free copy of your credit report from the consumer

reporting agency, if you request it no later than 60 days after you receive this

notice. In addition, if you find that any information contained in the report you

receive is inaccurate or incomplete, you have a right to dispute the matter with the

reporting agency listed above.

If your credit report contained incorrect information, please send us a complete

copy of your updated credit report within 30 days to the following address so we

can re-evaluate your application : Citibank , N.A .

XXXX XXXX XXXX XXXX, XXXX XXXX sure to include your name, address, and

the Application ID XXXXXXXXXXX

multiple late fees and charges on paid off credit card. continuously makes up new

charges then adds late fee and then interest on late fee. Reversed all fee last

month then charged interest on reversal and with late fee and more interest.

Called to day for help and was told because its my due date just to pay XXXX and

they wont charge me XXXX + more late fees on all wrong charges. ARE YOU

SERIOUS ( extortion )

Ordered a XXXX XXXX XXXX XXXX smartphone from XXXX. I had to do this

XXXX times because the first XXXX I purchased were either not as described (

opened box when item was sold as new/unopened box ) or blocked on my carrier (

seller financed phone and stopped payments ). The last of the XXXX phones that

needed to be returned worked fine for a few days and then became blocked with

my carrier ( seller non-payment ). It was shipped back as the previous ones were :

I contacted XXXX, informed them that the phone was not as described, and they

then approved and issued a return label to return the phone at their expense. The
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first XXXX returns were credited back to me. The final return was never credited.

After 30+ days after the return, I attempted to contact XXXX but they make it

extremely difficult, if not impossible to find their contact phone number or even

send them an email. After XXXX mins after trying to find their contact info, I

instead called my card issuer and disputed the item for failing to credit me for the

return. Instead of XXXX responding to the chargeback, XXXX responded that the

item was never returned and that it was as described. XXXX of course has never

seen the item and had no idea of its condition, it was simply a defensive tactic they

use the absolve themselves of accountability ( they probably paid the fraudulent

seller and then got left holding the bag ). I responded to my card issuer explaining

and providing documents indicating from XXXX 's own website that the item in

question was returned. My card issuer, Chase, performed no investigation of any

kind and simply took XXXX at their word. Despite all the evidence I provided, and

XXXX having a complete accountability of the return, they refused to remove the

charge. I finally found XXXX 's phone number and contacted them to ask why they

never credited me back. The rep told me that the item was returned " late '' so

there is no refund. XXXX only provided XXXX to return the item. Because the

phone being returned contained all of my mobile data ( it worked for a few days

before the carrier block took effect ), I had to procure a replacement phone and

copy all of my data over before I could return the phone. Again, this was the seller

's fault as they knowingly sold me a phone they knew would be blocked at some

point. So I explained this to the XXXX rep and he reiterated that they will be

keeping the money and the seller will be keeping the phone, and I am due no

refund. However, my card issuer is supposed to act as the fail-safe in this type of

situation, and did not adhere to the XXXX. Perhaps they have a cozy relationship

with XXXX or simply do n't care. The evidence I provided them was overwhelming

and they did n't seem to review or follow-up on any of it. Additionally, you should
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be aware of issues like this where the consumer does business with XXXX but it is

XXXX that responds to the billing dispute. This allows XXXX to be unaccountable

and XXXX to play ignorance.

Continuous fraudulent charges have been on my XXXX credit card for a total of

{$570.00} ( See attachment XXXX ). The charges have been happening since

XXXX 2013 and have been carried out by XXXX companies, XXXX XXXX and

XXXX XXXX, which are associated with the XXXX XXXX XXXX XXXX XXXX

conglomerate. Bank of America desestimated my claim.

I Have good credit and TJX Rewards wont upgrade mycredit card to a master card

and I do n't think that its fair.

Old navy visa Card by scynory bank wont give me a credit increase because they

say I do n't have enough of a credit score but its because all the fraud in curies on

my credit report

i have to accounts XXXX is for captial one and the other is XXXX with XXXX and

both accounts are closed i want the accounts off of my credit

Capital One is reporting a charged off debt that I have wrote them several times

with proof that the debt is not mine. I have provided them with copies of my

Identification, social security card as requested, I have disputed this inaccurate

information with XXXX XXXX XXXX XXXX XXXX times as well and they have

refused to correct the information Even though they have collected the full amount

of the debt from my son who has a similar name as mine. Whose debt this is in the

XXXX place. A fact that I have pointed out to Capital One and all XXXX Credit

Reporting Agencies. with no change from either agency or Capital One.

Furthermore I have been Denied a credit card because of this false report. I

thought that if I provided proof of who I am that Capital could distinguish between

father and son given the birth dates, Social Security card and State of Michigan

issued ID cards, but the last response I got was a refusal to remove their error
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Bank of America VA 234XX Consent provided

Synchrony Financial TX 773XX Consent provided

Synchrony Financial TX 773XX Consent provided

Capital One TX 770XX Consent provided

Capital One MI 483XX Consent provided
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issued ID cards, but the last response I got was a refusal to remove their error

from my credit report. I have been struggling to get them to take this information

off of my credit report for years now I have had enough from Capital One this is an

organization who seems to believe they do n't have to answer to anyone and they

can report anything they wish about anyone.

I wrote a letter in response and follow up to a phone call I had made to a

representative of Pay Pal and was instructed to send Pay Pal a letter documenting

a complaint that I felt borders predatory practices.

" On Monday the XXXX day of XXXX, I was asked by a property management

company if I would sign up for a pay pal account to pay an invoice they had

prepared for me. It did not appear to be that big of an inconvenience, and thought

in doing so, I may use from time to time when vacationing via XXXX, to pay for

stays seeing it is widely used throughout XXXX. After joining, I paid a small invoice

and thought nothing more about until I received a letter dated XXXX/XXXX/2015,

stating I had been denied credit. I know that I had not requested any credit cards

with pay pal, or any other type of credit, I became alarmed that someone was

using my information that I provided when joining pay pal and quickly called to

cease any malicious action on my behalf that may be occurring. After speaking

with the pay pal representative and her looking over the online correspondence, it

appears, from her account that I entered the last XXXX of my social thinking that it

was part of signing up for a pay pal and inadvertently requested credit on my

behalf, which I most certainly was not aware of! She told me that this is a common

mistake and to write this letter. With that said, I feel that the way in which the credit

is presented appears to be consistent with the remainder of a pay pal account, and

most definitely not a third party/bank ( XXXX XXXX Bank ) soliciting and extending

credit. I believe it is predatory in nature and a reputable company such as pay pal
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should remove immediately and or make VERY clear what the nature of the pop

up window is.

I kindly request that pay pal remove any and all request for credit off my credit

report.

Thank you in advance for your cooperation.

Sincerely, XXXXXX '' Last XXXX of SS : XXXXDOB X/XX/XXXX

Applied for a loan to pay off my credit cards. The bank approved the loan. When

the bank paid off the credit cards, I found there was an unknown credit card, I

never applied for this card in my name. I ask the bank not to pay it that I did not

know anything about it. The bank paid it and since I had signed the paper there

was nothing they could do at that point. I contacted Citibank and confirmed that it

was a fraudulent account. See letter dated XX/XX/XXXX. I hired a lawyer who

contacted Citibank on XX/XX/XXXX and again on XX/XX/XXXX by letter ( see

attached ) and have not received any response.

Please help me get my {$17000.00} paid back to me for a credit card opened and

had been active without my knowledge or approval.

I applied for a loan on XX/XX/XXXX, with my credit union. When I asked for status

I was told I was denied partly due to a " Charged Off '' account. My credit union

had used XXXX as their credit reporting agency for my score and also my credit

history. On XX/XX/XXXX I had received confirmation from XXXX that my credit

information had been updated on this matter. My account in question had been

paid in full, I did not take a settlement offer and paid the whole amount that was

due on the account. When I had checked the other XXXX credit reporting sites this

information had not been updated on my account. Upon reading information on
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XXXX website I found this statement, " If information in your credit report is

changed by your lender as a result of a dispute, federal law requires the lender to

notify any other consumer reporting company to which it reported the information.

So if it is reported on all XXXX credit reports, it should be updated on all XXXX

credit reports ''. Because this was not done, As of today XX/XX/XXXX have

initiated disputes with XXXX and XXXX. Therefore, by submitting this complaint I

have high hopes that this issue will be resolved so that other consumers will not

have to go through this same situation.

I have a US Bank XXXX XXXX credit card. The card has an annual fee that is not

waived. The card at the time of collection of annual fee had advertised a feature

called XXXX night free, so if one would redeem points for a night at a hotel, the

subsequent night was free. The annual fee was justified with this perk.

However in XXXX they abruptly removed this feature. They also refused uniform

compensation for the said removal. Multiple people have claimed a refund of

annual fee for the year and XXXX total points as compensation being given by US

bank to them. Ofcourse I can not validate the veracity of internet statements, but I

have no reason to believe these people are lying. However when I complained at

first they just said sorry and offered no compensation. Upon prodding for

compensation they offered a mere XXXX points.

I understand that product features are subject to change, however when you

remove XXXX of your most advertised and valuable perks from a credit card with

an annual fee, the compensation to the customers needs to be relevant and in line

with changes in product. I am also not happy to see no uniformity in giving

customers compensation.

I paid {$43.00} to overnight a certified check to the credit card company to pay off
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the account in full. I was told it would post immediately However, synchrony

financial is holding my account hostage by refusing to zero out my account for 3

days - without cause. Given that 's it a certified check, there is no reason to freeze

the account. I have an emergency medical problem and need the account for

medical bills. Thus, the reason for overnighting the check.

Payed off the balance due in full on a Walmart credit card by electronic transfer of

funds from our checking bank account. Walmart took the payment and credited the

credit card account for the amount but will not make the line of credit available

again. They have said it is their policy in the event of large payments ( which this

one was ) to wait to make the credit available again until there is no chance we will

cancel our electronic transfer of funds from our checking account.

XXXX XXXX cancelled my flight hours before departure and the insurance on my

Citicard, who always claimed to cover me in anything travel related, did only cover

XXXX of the claim, with excuses that are ridiculous. Nobody cares.

I had to run and get another ticket with another airline and they said they would

cover any extra charges just to get me out of the way.

CFPB DISPUTE XXXX XXXX, XXXX XXXX XXXX XXXX with Elan Financal VISA

# XXXX REASON : NO resolution after contacting bank on Saturday, XXXX XXXX

My ELAN Financial Visa x XXXX experienced this cycle to lower my credit

limitbased on a missed debit by Elan 's Autopay, which supposed to have drawn

my minimum due ( of {$190.00} ) on XXXX XXXX. I activated XXXX XXXX earlier

last month. It had shown " active '' and gave me no indication of any delay in

processing this setting either. Yet after I contacted Elan supervisor XXXX, XXXX

XXXX to inquire, nothing resolved. I ask my my credit limit to be re-instated.

By the way, last month this same Autopay feature had malfunctioned in the
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opposite direction, in other words, debited XXXX the need for my minimum

payment by not recognizing my satisfying such payment weeks before it was due!

My minimum, due by XXXX XXXX -- but paid on XXXX XXXX -- I learned this

amount was processed again on XXXX XXXX via my Autopay selected. Despite

my contacting Elan first, I had to call my XXXX instead to intercept its processing

to resolve this. Elan supervisor resisted to help the transaction still in processing,

argued lamely that their system technically could n't recognize a payment made

which satisfies the minimum due before it IS due. After my pointing out that XXXX

Autopay recognizes payments this way, THEN Elan supervisor claimed that IF

ELAN Autopay had recognized a payment made, this would hinder a cardholder 's

paying more than the minimum, which is absurd. Irony is, that upon my setting up

Elan Autopay originally on XXXX XXXX, my inquiry had consisted to ask my rep

about the possibility of the system XXXX debiting a minimum amount which is due,

after it was satisfied, but without minimum showing anymore as due for that

respective cycle. She gave me a false answer, to say that it would not do so. ( I

had even asked her again, XXXX! ) When this subject was discussed XXXX,

XXXX XXXX Elan supervisor explained a policy of payments not recognized, when

they are paid within 3 days of due date ( mine, XXXX XXXX ) but that did not take

place here, nor was that part of the question!

I did ask for my request to re-instate my credit limit to be notated, # XXXX yet I

was also told the " credit department '' would not talk to me, its cardholder without

a reference number printed on a postal letter, which could take weeks. He

apologized -- BUT UNFORTUNATELY ... ..

COMMENTARY Such unfair bank practices should become unlawful. Practices
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My card was canceled by American Express the same day a payment was made

which was XXXX XXXX. American Express sends a letter dated XX/XX/XXXX

stating they checked my credit on XX/XX/XXXX. XXXX they stated my account

was under review on XX/XX/XXXX and this is why the account was terminated.

Now it was because of a Fico Score " among other reasons dated from

XX/XX/XXXX ''. So if this was the case the card should have been canceled

XX/XX/XXXX. The stories keep changing with this company. The account was

canceled according to American Express for a number of reasons. I had an

American Express Everyday Card. My card was approved on XX/XX/XXXX. My

payment due date was the XXXX of every month. This company does not honor

agreements or contracts yet they expect customers to honor the same agreement.

Keeping in mind I did not go over my limit or violate any provisions with American

Express. The XXXX reached out to American Express regarding my account and

they have ignored the XXXX and refused to respond.

I have repeatedly called and requested a letter in writing stating the final amount

on the account at the time of cancellation. I have been asking for this letter for

three weeks and still I have not gotten this letter. They made promises to change

my billing date and they failed to do that as well.

Finally according to the customer agreement my account could be canceled if I

gave false information, was in default, went over my credit line, unwilling to pay, if I

violated provisions, or become incapacitated. At best I was lied to so many times

by American Express. I am requesting the billing date to be changed to the XXXX

of the month. I am requesting a letter in writing regarding the change of the billing

date and the current balance on the account. I spoke to XXXX out of the Florida

Office on XX/XX/XXXX who stated the letter " was in the mail ''. I received no letter

to date. The total amount owed the date of cancellation on the account was

{$2000.00} this was XX/XX/XXXX.
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Total dissatisfaction is what I feel for this company and how I was treated. At this

point all I need is the billing payment date to be changed and this information

mailed to me.

XXXX unrecognized charges classified as Bank Fees appeared on credit card

activity statement. XXXX appears to be from a dispute on my credit card account

earlier in XXXX and the other charge is not recognized. XXXX charges appeared

XXXX/XXXX/2015 and are listed as XXXX XXXX and XXXX XXXX XXXX XXXX.

No information was conveyed regarding these charges ( written or electronic ),

why they are present or what is the rationale behind them.

Discovery Bank appears to be using the same tactics that XXXX XXXX, XXXX

XXXX XXXX, XXXX XXXX and XXXX are accused of in the current lawsuit in

Federal Court.

Judge XXXX XXXX XXXX, who is presiding over the cases, has repeatedly

refused the banks ' requests to throw out the lawsuits. In XX/XX/XXXX, when he

refused to dismiss the case against XXXX, he said, " The complaint sets forth a

cause of action that XXXX is using the inaccuracy of its credit reporting on a

systematic basis to further its business of selling debts and its buyer 's collection of

such debt. '' Highlighted below are Discover Bank 's tactics to use inaccurate

reporting to facilitate penalizing the consumer.

1 ) reporting missed payments after the account was charged off 2 ) reporting

XXXX % credit utilization after account was charged off 3 ) reporting 31 90 day

late payments in status 4 ) refusing to correct these errors after multiple attempts

through all XXXX credit reporting agencies

We pay Bank of America {$500.00} every XXXX weeks ( XXXX times per year )

automatically. The total amount due per month continues to vary right around the
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Bank of America RI 028XX Consent provided

Discover NY 115XX Consent provided

Bank of America IL 600XX Consent provided
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Web 05/13/2015 Closed with explanation Yes Yes

Web 05/05/2015 Closed with monetary relief Yes No
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{$500.00} level. So now they have changed our minimum to {$550.00} total per

month and are saying we are being penalized for not paying enough even though

we pay well above the minimum monthly fee. Plus they changed our due date so

we get another penalty.

So net we pay {$1000.00} per month yet we get dinged even though we only owe

roughly {$450.00} to {$550.00} per month.

When I signed up for this credit card, it was supposed to come with the benefit of

getting a XXXX night when I booked XXXX nights with points, which is why this

card has a hefty annual fee. I just paid my annual fee back in XXXX of this year

and then a few weeks after I learned that they are taking away this benefit! This is

completly unfair since that is the only reason I paid the renewal.

I am a loyal customer at AMEX from 1993. I Opened a new AMEX XXXX XXXX

card and I decided last month to enroll it in auto pay. I got the confirmation. Today

I received a note that my account is delinquent and they increased my rate,

because the auto pay kicks in only after a month. In this way for the people busy (

like myself ) who do n't read a lengthy autopay confirmation that states this, it is a

trap to increase their rate. This should be stopped, and forced these companies to

remind you this if you did n't pay the dues before the autopay.

I have a dispute with a local towing company. Towing company charged higher

amount than they promised and also higher than they are allowed to as per law.

Also as per their service agreement they have to take care of all my stuff but they

did not bring my front license plate. So I opened a dispute with BECU under their

visa dispute program but to my surprise I found that they have contracted it out to

third party company and this dispute department did not investigate my dispute

properly and their decision was " '' towing services were completed we do not have

dispute rights against the merchant '' '' we are not disputing whether towing
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Amex CA 950XX Consent provided

Boeing Employees' Credit Union WA 984XX Consent provided
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Web 05/08/2015 Closed with explanation Yes Yes
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services are provided or not we are disputing the amount they charged and their

service. ( i.e. they lost my license plate ). Also I had to call police because towing

company was harassing me at my home. Also I feel betrayed that BECU

convinced us that we are protected and they will take care of us in such event but

actually they contract it out to third party company who really does not care.

On XX/XX/XXXX, I applied for BBVA Compass XXXX XXXX XXXX ( XXXX ) Card

and to my dismay received a message that said " Your application for a BBVA

Compass XXXX XXXX XXXX XXXX XXXX XXXX Card has been received and is

currently under review. A BBVA Compass Customer Service representative will

contact you soon to complete your application. If you have any questions, please

call our Customer Service team at XXXX ( XXXX ). Please reference Application

ID XXXX. '' I promptly contacted BBVA Compass by phone on XX/XX/XXXX and

XX/XX/XXXX about my request for a new credit card product from the bank and

was told it is pending review. I have been a banking customer with BBVA

Compass since XX/XX/XXXX, I have a checking, savings, line of credit and an

existing credit card account still active with the bank. The reason for this complaint

is that, I have been lied to by BBVA Compass on my recent request, they are

participating in a deceptive practice with their banking products. They have

provided me an erroneous excuse as to why I could not be approved for the XXXX

XXXX XXXX ( XXXX ) Card. They indicate on the denial letter that they were

unable to verify my identity, however they have not done their due diligence to

verify it was I that was making this request rather I have been proactive in

contacting them and proving to them my identity. I have recently reviewed my

credit file and found that BBVA Compass requested my credit report from XXXX

on XX/XX/XXXX and has placed a hard inquiry. Since BBVA Compass is claiming

the reason they could not approve my credit request is because of their

incompetence in verifying my identity, I would need this erroneous hard inquiry on
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my XXXX Credit Report removed within 30 calendar days.

US Bank advertised its XXXX XXXX card with " bonus award night exclusively for

card members '' who " enjoy all these benefits after paying {$75.00} annual fee.

Relying on this advertising, we paid the annual fee, but now the bonus award night

has been rescinded.

I purchased a memory foam bed through XXXX XXXX on XX/XX/XXXX because

they offer no interest financing for 2 years ( or even longer, but we opted for 2

years ). Not surprisingly, this offer is still listed on their website, here :

XXXXHowever, this offer is serviced by Wells Fargo and they are refusing to honor

the terms of this agreement. Wells Fargo started charging me interest on roughly

half of the remaining balance starting in XX/XX/XXXX ( which is 14 months after

the purchase ). When I called Wells Fargo customer service, the rude

representative told me that " I signed '' an agreement saying that the no interest

period was 12 months. That is n't mentioned in the agreement I signed. According

to my records I did not sign any such thing. Unless they can furnish the document,

then it did n't happen. Also, if the representatives story was actually true, why

would interest charges only apply to a fraction of the remaining balance and not

the full balance? Also why would it start to happen 14 months later instead of 12? I

have n't used the credit to buy anything besides my bed and pillows. Somewhere a

mistake has been made. Wells Fargo should not charge interest until XXXX XXXX

as per their agreement! Which they are not honoring. So far I have accumulated

{$330.00} of erroneous interest charges according to the statement on

XXXX/XXXX/XXXX.

My credit bureau score dropped XXXX points. Upon checking I found that there is

a charge of {$26.00} reported delinquent by capital one. I called capitalone to

check as all my accounts with them are fully paid. They said that they had a

charge of {$3.00} on my account in XX/XX/XXXX. This account was closed by me
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Wells Fargo & Company AZ 863XX Consent provided

Capital One NJ 070XX Consent provided
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charge of {$3.00} on my account in XX/XX/XXXX. This account was closed by me

in XX/XX/XXXX. The person had no idea why a charge was approved on a closed

account. They charged another {$23.00} late fee and reported a charge of

{$26.00} to credit bureau significantly lowering my credit score. They did not give

me any date of resolution of the issue. This is a huge operational risk event. We

had plans to refi our mortgage which was postponed due to this XXXX by

capitalone.

Discover closed my credit account without an reasonable explanation. The only

reason the customer service gave is " business decision '', but no further

explanations.

It is unacceptable. I used the discover credit card daily for restaurant, gas and

grocery, and paid the full balance on time each month.

I have a Capitol one card. Had a balance of around $ XXXX and paid it off. Next

month received bill for {$89.00}. Called company again and the csr said he will

waive it. Received notice that my payment is late and they charged me another

{$30.00} in fees. Called csr again and said that the previous csr did not waive

anything. Told them I have never been late and I would n't have been if I was not

lied to. Said they could n't help. Asked for supervisor and was put on hold for

XXXX minutes and hung up after that. Called again and same issue was put on

hold for XXXX minutes and all of sudden hung up on. This company is a rip off and

I am getting no where with them. Please help

My understanding of the current laws with regards to applying payments to credit

cards is as follows - Any payment amount left over after the minimum payment is

applied must go toward the highest interest rate.The minimum payment itself

typically goes to the balance with the lowest interest rate. Any excess of the

minimum payment is applied to the highest interest rate.

There is XXXX exception to the CARD Act 's excess payment rule : If you buy
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something under a delayed interest plan -- such as " no interest if paid in full in six

months '' offer -- then you can choose to apply your excess payment to that

balance instead of the balance with the highest interest rate, so you can take

advantage of the deferred interest.

Otherwise, the credit card company is required to apply the XXXX payments

before the delayed interest period ends to the delayed interest balance, in their

entirety.

If this is correct, I have recently had an issue with Discover Card. As I have a

deferred interest offer that is expiring on XX/XX/XXXX. I also had a balance at a

rate of 4.99 %, which did not expire until XX/XX/XXXX. I paid in full the amount of

0.00 % interest offer in XXXX and asked that it be applied to the 0.00 % that was

getting ready to expire. However, they applied the payment to the 4.99 % interest

balance expiring in XXXX XXXX not the balance expiring in XXXX XXXX. I have

both spoken to them and have written them and this is their response.

" With your payments, we generally apply any amount that exceeds the minimum

payment due toward balances subject to higher Annual Percentage Rates ( APR 's

) before balances having lower rates as of the date we credit your payment.

Payments are applied at our discretion, including in a manner most favorable or

convenient for us. In all cases, we will apply payments and credits as required by

applicable law. We regret to inform you we are not able to move the payment to

the 0 % APR. " Based on my understanding, this is against the law. If you could

help me clarify, that would be great!

After moving out of my uncles house I attempted to change my billing address on

the Macys website. I successfully changed my address under my profile but paper

statements continued to go to my old address. Upon getting old mail from my

uncle I called Macys and they explained that the billing address was not changed,
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that there is a prompt button at the bottom of the profile change page to change

your billing address as well. Not seeing said button I believed the address to be

changed and will be attaching a PDF showing that contact info under my profile

does not indicate a separate billing address. I have spoke to multiple

employees/managers trying to resolve this issue but they have been very

unhelpful bordering on rude. They claim that my email notifications should be

sufficient. Since I normally do not use this card outside of macy 's I did not expect

to have a balance and the email notifications do not indicate a balance is due.

Do to their deceptive and fraudulent business practices and unwillingness to

rescind the 60 day and 30 day past due reports to the various credit agencies, my

otherwise perfect credit score was lowered to the effect of paying a much higher

interest rate on a 30 mortgage loan. Essentially, a missed {$88.00} payment will

result in my unnecessarily paying thousands of dollars more over the course of a

30yr. mortgage.

in XX/XX/XXXX I ordered my credit reports from the XXXX bureaus. from these

reports I learned that there was an account in collections against me from HSBC

bank. I contacted HSBC bank on the number listed on my credit report and was

informed that this was a credit card debt. they explained to me that the credit card

was opened in or around XX/XX/XXXX. at that time I explained to HSBC that I

never had an account with them nor did I ever open a credit card from HSBC

bank. They informed me that they would send my information and I would be

contacted by their fraud department. after a period of time this did not happen I

contacted HSBC again and was once again told that the fraud department would

contact me. on XX/XX/XXXX I looked up the fraud department number and call

them directly. I explained to a representative name XXXX my situation how I have

never opened an HSBC Bank credit card and this was the result of identity theft. I

explained to him that I had placed a fraud alert on all XXXX of my credit bureau

Page 10132 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10133 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



HSBC North America Holdings Inc. MD 215XX Consent provided

Page 10134 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 05/18/2015 Closed with explanation Yes Yes

Page 10135 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1366654

Page 10136 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/14/2015 Credit card

Page 10137 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Billing disputes

Page 10138 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



reports.I explained to XXXX that I wanted this negative information removed from

my credit report immediately that it was in fact a fraudulent account. XXXX explain

to me that he could do nothing about it unless I filed a police report or contacted

the Consumer Financial Protection Bureau. I contacted my local sheriff 's office

about filing a police report however the local sheriff 's office said because of the

age of the account it would not be worth investigating as most likely they could do

nothing about it so a police report was not deemed necessary by them. I was

informed by the sheriff 's office that it was not my right to have a report taken by

them and that it was up to them to deem it necessary. I am now writing the

Consumer Financial Protection Bureau to remove this fraudulent account from my

credit report that was placed there by HSBC bank

I opened a Belk Department store credit card in the summer of 2014. When I got

my XXXX statement, I immediately went to the Belk credit card website to set up

an automatic debit of the full payment on the date it was due. My subsequent

monthly statement was successfully debited on XXXX/XXXX/2014. Shortly

thereafter I could not find my credit card and requested a replacement.

My next purchase with the Belk credit card was an on-line purchase for {$83.00}

on XXXX/XXXX/2014. I received no Belk statements during the next two weeks

and left the country and did not return until mid-December. As had been set-up for

automatic debits with Belk credit for the full payment, and as my other credit cards

had always transferred draft authorizations to replacement cards cards, I was not

concerned about the payment.

I returned from my trip to find several Belk credit letters waiting. I called

immediately and Belk, unlike most other credit cards, does not transfer debit

authorizations to replacement cards. Nor do I recall that the replacement card

packet provide any warning to update bank debit authorization for payments. I

called Belk credit on XXXX/XXXX/14 and made a {$100.00} payment by phone. I
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cancelled the Belk card shortly thereafter.

I forgot about the Belk incident until I received my credit report from XXXX. Since I

always set up automatic drafts, every XXXX of the other credit cards show full

balances paid on time. My XXXX XXXX XXXX card goes back XXXX years. My

XXXX card sent me a notice that my Penalty Annual Percentage rate will be

increased to 29.24 %, and the Penalty will be in effect for 12 months. As I pay the

balance in full, this will not have a material effect on my finances. However, the

impact on my credit reputation is immeasurable. My years of consistent monthly

credit payments have been negated. Belk Department stores has trashed my

reputation ... for an {$83.00} purchase.

On the other hand, I discovered a fraudulent transaction for {$200.00} on

XXXX/XXXX/2014 on my XXXX credit card. XXXX sent me a card with a new

number and transferred the monthly draft to the new card automatically. XXXX did

not think to ask me and I also did not give it a XXXX thought.

US Bank XXXX XXXX XXXX Visa -- Bait and Switch advertising to get people sign

up for the credit card. I was promised a free night with every reward booking, but

the month after I signed up for the card and paid the annual fee, they took the

benefit away.

Macy 's never sent me my bill for a new account, and is trying to charge me

months of late fees now and will not cooperate, claiming that I must have received

the bills which I did not.

I would like to have the account, but I am not paying {$100.00} in late fees

because they chose to wait 3 months to send me the first statement.

Credit card reduction in benefits

Synchrony Bank ( Formerly GE Capital Retail Bank ) I 've notice XXXX charge off

accounts on my credit file so I have disputed the information with all three credit
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U.S. Bancorp VA 222XX Consent provided

Citibank WI 543XX Consent provided

U.S. Bancorp UT 841XX Consent provided

Synchrony Financial CA 917XX Consent provided
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Web 05/06/2015 Closed with non-monetary relief Yes No

Web 05/08/2015 Closed with monetary relief Yes No

Web 04/27/2015 Closed with non-monetary relief Yes No

Web 05/11/2015 Closed with explanation Yes Yes
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accounts on my credit file so I have disputed the information with all three credit

report agency and they came back verified. I Then contacted Synchrony Bank (

Formerly GE Capital Retail Bank ) and I spoke to a Customer Service

Representative named XXXX XXXX she would n't provide me with an employee

ID. XXXX XXXX informed me that these synchrony/GEBank accounts do n't have

any information on them that it was all sent to a collection agency. How did they

investigate these accounts with the credit report agents without any

documentation?

I have had billing issues with Synchrony bank XXXX XXXX cars. I have always

made my payments on time never been late. I called in XXXX to get my regular

balance for this card, not any of the promotional balances was told I owed XXXX,

so I paid that in full, I have them telling me now that I owe XXXX and they charged

me a XXXX late fee, I have XXXX promotional balances, No INTEREST, that have

not expired, I have talked to so many people and supposedly a manager XXXX

yesterday and there is a charge out of ohio for XXXX that I did not put on there,

and no one knows anything, I think they are using under handed ways just to get

money

Statement does not reflect proper credits. Previous statement XXXX/XXXX/2015

balance was {$4200.00} it was short paid {$840.00} due because of an error on

XXXX part. Received XXXX/XXXX/2015 statement with a balance due of

{$9100.00}. The break down of the charges and credits do not total this amount.

Statement shows charges {$7800.00}, late fee of {$1200.00} ( which was an error

and is being credited ), a credit for - {$840.00}. This actually totals {$8300.00}.

XXXX statement contradicts the statement breakdown.

I purchased a new lawn mower and took our a load with XXXX XXXX XXXX which

has is handle by Synchrony Financial. I received a credit card related to this load

in XXXX 2015. I attempted on XXXX XXXX 2015 to setup an online account to
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Synchrony Financial IN 473XX Consent provided

Regions Financial Corporation TX 750XX Consent provided

Synchrony Financial WI 539XX Consent provided

Page 10155 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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Web 05/11/2015 Closed with explanation Yes No

Web 05/09/2015 Closed with explanation Yes No
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manage the load and make payments. The account setup did not go well. I called

XXXX for assistance with the account. I was told XXXX was having issues with

their internet site and to wait a few hours. I did and it still did not work. A few days

later I tried to again and was unable to access my account. I called and was told

be a supervisor that the E-services team would need to look at it. Since then I

have called several times and have been told to wait for a call back. It has been 3

weeks and there is no resolution. I called again today XXXX XXXX 2015 and was

told to call back on Monday. This is a loop of lack of service. I 'm am prohibited me

from access my account and paying my bill. I have an excellent credit rating and

always pay my bills on time and pay my credit cards in full each month.

Capital One has wrongfully reported credit bureau information. Despite numerous

telephone calls they refuse to fix this problem.

I sent this email XXXX on XXXX XXXX, XX/XX/XXXX and again on XXXX XXXX,

XX/XX/XXXX and finally I resent it for a XXXX time to a board member who finally

forwarded it to XXXX XXXX. I spoke to his representative on XXXX XXXX,

XX/XX/XXXX who actually attempted to blame me for this entire fiasco.

That said I feel as if I was taken advantage of by this company and would like for

you to XXXX correct these practices as well as seek remuneration for me.

Thank you in advance for your immediate attention to this matter.

XXXX XXXX XXXX : XXXXXXXXXXXX : XXXXXXXXXXXX :

XXXX/XXXX/XX/XX/XXXX XXXX XXXX Eastern Daylight TimeSubj : Issue with

bonus pointsTHIS E MAIL IS INTENDED FOR XXXX XXXX XXXX ONLY PLEASE

FORWARD TO HIM IMMEDIATELY!

XXXX XXXX, XX/XX/XXXXI have been a member of American Express since
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Capital One CA 926XX Consent provided
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XX/XX/XXXX and as such have enjoyed an amicable relationship with your

company.

I received a solicitation from you and applied for an AMEX XXXX Rewards Card

this past XXXX which offered XXXX bonus points once you spend {$2000.00}

within the XXXX 3 months. I complied with all of the requirements by XXXX XXXX,

XX/XX/XXXX and was XXXX notified today that I do not qualify for this bonus.

Apparently there is an obscure rule that prohibits XXXX from earning bonus points

for a new card, since they had previously applied for XXXX? I did not see this nor

was I informed by any members of your staff during subsequent phone calls of this

rule?

XXXX of my reasons for applying for this card was to earn these bonus points and

had I been properly informed prior to procuring this card I never would have

applied!

It appears to me that there are have been quite a few obscure rules that I have

encountered in the recent past and personally I am offended by them.

I have now lost an opportunity to acquire XXXX points which had I been properly

informed I could have earned from your competitors.

Your representatives albeit helpful and courteous have been of little assistance on

this issue.

I believe that I am entitled to these bonus points as I was led to believe that I was
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entitled to them as is expressed in my outline above?

Thank you for your immediate attention to this matter.

XXXX XXXX

I had opened an account with CareCredit to pay for a dental procedure. I was told

that I would have no interest if it was paid in the XXXX XXXX months. At the

conclusion of that time period I was charged accrued interest and my balance

skyrocketed above what it originally was. I never received any notification when I

signed up for a CareCredit account of the accrued interest or any notification by

phone, email or regular mail that this would happen nor did I receive any

notifications when the date was upcoming. This company has been sued and were

mandated to issue refunds to over a XXXX consumers, I became a customer prior

to this suit and have been a victim of the same deceptive practices. I have

requested a refund or at least a reduction in my interest rate and have been

denied XXXX.

When I applied for this card and paid the fee, one of the benefits was to be able to

redeem points to get XXXX free night when you book XXXX or more consecutive

award nights. However, they have now taken away that benefit, which was why I

paid the fee. I believe this to be false advertising.

Earlier this month, I set up an electronic payment from my primary checking

account to make a payment on a Citi Visa card prior to the due date. I then

received an email letting me know I had a secure message online ( after the due

date ). I logged into my account and found a letter ( PDF ) stating that the payment

was never made. In this letter, Citi had my correct routing number but my checking
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account number was missing XXXX digit. To correct the issue, I first tried to re-

enter my correct checking account information, which Citi would n't accept since

they said they already had this checking account on file. I then tried to delete the

checking account information to re-enter it, but I was locked out from making

changes to my banking information online. So I then contacted Citi again asking

them how I should proceed. I then received another email letting me know that

there was a secure message online. But when I logged into my account this time

there was no letter ( PDF ) or electronic message. I also noticed that I was

assessed a {$25.00} fee ( for a returned check ). And, just now, I received an

email letting me know that Citi reviewed this account and lowered my credit limit

by more than {$1000.00} to the point that this card is essentially maxed out.

I feel like I am either being punished for noting an error on the part of Citi that they

are trying to cover up. Or that Citi used this error ( or prompted this error ) to

create a situation where I would unknowingly be late on a payment just to lower

my credit limit and thus negatively impact my credit score.

I am writing in regard to the account for the above named ending in XXXX. I was

recently made aware that certain charges to this card were placed in a " pay over

time '' option. This oiption was initiated in XXXX 2011.

Neither I nor my wife asked for this option. As a result there have been 15.25 %

interest charges revolving since XXXX 2011.

Our fault was not paying attention to this account - which was set to auto pay full

balance each month.

The other result was that the minimum balance was being paid monthly.
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Neither I nor my wife asked for this option. XXXX inquiries to the Security Division

at American Express resulted in a response of " the change was initiated online ''

and that I was liable for the full amount.

Additionally, there are several unauthorized charges on this card. They are

marked in pink on the attached spreadsheet.

I have opened an investigation. It is case # XXXX.

I NEVER authorized the opening of a " pay over time '' option. I admit to never

opening or examining statements. I will pay any charges incurred by my family.

I am asking that I be credited for interest paid.

I am currently in a tough position - stopping payment would result in poor credit.

Making payments could possibly imply guilt. I am stuck - I must protect my family.

THIS IS NOT A DUPLICATE CLAIM. BLOOMINGDALE 'S CITIBANK HAS

DENIED SEVERAL FRAUD / IDENTITY THEFT CLAIMS. PLESE SEE

ATTACHED DOCUMENTS. I HAVE MADE MORE THAN XXXX ( XXXX )

REQUESTS FOR ACTIONS TO BE RESOLVED. NOTHING TO DATE HAS

BEEN REMEDIED.

I am a member of the Navy Federal Credit Union and I am a very unhappy

customer. I opened up an account in 2013 and received checks to transfer my

credit card balances over to my Navy Federal Credit card. I then received an email

stating that I could transfer my credit card balances to this credit card at a 0 %

interest rate. I thought this would be a great idea so I called and asked how to use

the checks the representative stated she could take my credit cards and balances
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over the phone. I specifically ask her if the 0 % interest balance transfer offer was

still in effect. This representative told me yes so I proceeded to continue giving her

my XXXX credit card balances. I did not check my Navy Federal account until

several months later and noticed that the credit cards I transferred over were

receiving a 12.99 % interest and not the 0 % interest rate.

I immediately contact Navy Federal maybe 6 to 7 months later to hear several

excuses why my credit cards were not in the 0 % interest program. Since then I

have contacted the Navy Federal credit card department on numerous occasions

trying to reach some time of resolution to this matter. I have received XXXX

different reasons why I did not receive the 0 % interest rate.

The first excuse was that the promotion was not going on when I transferred my

credit cards, the second one was I missed the promotion by a month. The third

reason I received was that promotion was for customers that did not have a credit

card with Navy Federal so I talked with a supervisor by the name of XXXX and she

stated she would look into this matter and maybe XXXX could be taken off of my

account which will show interest paid for one year. I never heard back from her so

I have been hostile every since. What type of manager would tell a consumer in

distress something like this and never follow up with them. I then contacted the

message email and the fourth reason/excuse I received was that this promotion

never existed. The last reason on XX/XX/XXXX was that there was no information

to and it feels like I have been going around in a whirlpool. I do not see why I am

being penalized for the huge mistake the representative made that took my credit

cards and transferred them to this account. How could someone working for Navy

Federal credit union be untrained or informed enough to tell me that I was not

eligible for the transfer of my credit cards at 0 % interest or was this a trap hoping

that I would not investigate more which I did not. I assumed I was out of the clear

and I only had XXXX credit card to worry about. Instead I have put into a trap with
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When I was in the process of refinancing my house 4 months ago, the mortgage

company asked me to pay off my Synchrony bank consumer account. So, the

escrow company issued a check to pay off the balance of {$9700.00} around

XXXX. 20 days later, my account was still showing the balance of {$9700.00}. So,

we called the customer service to check the status and they said our XXXX check

might be lost. So, we cancelled the XXXX check and FedEx the XXXX check

overnight on XXXX XXXX. Couple days after we mailed the XXXX check, my

account suddenly became {$0.00} balance 2 days later ( I think they finally update

the record from the XXXX check we mailed ).

Due to the {$0.00} balance showing on my account, Synchrony bank has returned

the XXXX check. 1 week later after I received the returned check, my account

balance has been updated to {$9700.00} ( they finally found out that the XXXX

check has been cancelled ). Therefore, we FedEx the XXXX check overnight

again on XXXX XXXX. I called on XXXX XXXX and talked to XXXX ( account

manager ). She confirmed that she has the check and would make it will be

cashed. By looking at the back of the check, we are sure that Synchrony bank has

cashed the check on XXXX XXXX ( with proof of the stamp on the back of check ).

The escrow company 's account also showed that the money has been cashed on

XXXX XXXX.

However, Synchrony bank has never record this payment. I have made at least

XXXX calls talked to different account managers. They all said that the record

show the check has been reversed ( XXXX XXXX, the time XXXX returned my

XXXX check ). No one wants to investigate what 's going on. I even faxed the copy

of front and back of the check with Synchrony bank 's stamp on it, but they said it

can not prove anything. They asked me to provide bank statement to prove

myself. This is escrow company trust account. They can not provide the bank

statement to me or to anyone else. Just like Synchrony bank, can they provide
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their company bank statement to me? Of course not. They try to make thing

difficult.

On XXXX XXXX, when I called them again to discuss this issue, Synchrony bank

asked me to pay off my account to avoid late payment record on the credit report

so I did. Now I made the payment twice but they still claim that they did n't receive

the payment made from the escrow company. They now have extra {$9700.00} in

their bank account, but they do n't want to admit it. I do n't know what else I can do

to get this issue corrected. For the big bank like Synchrony, they can not find out

extra money on their bank account? I do n't believe it. Please help me to get this

problem resolved. Thank you very much!

Re : Wells Fargo Credit Card On XXXX I made a payment of XXXX on my account

but realized I had done a cash advance in error. Immediately noticing my mistake I

called the bank and talked to someone in the checking dept. who made the

payment for me. She the transferred me to the credit card dept and the gal told me

she would reverse the transaction.

On XXXX I looked at my account and the reverseal was not made. I called the

credit card dept again and spke to another gal who said she would reverse the

transaction, instead she reversed the payment in error.

On XXXX I again called the credit card dept and spoke with a supervisor named

XXXX and asked me to call back again when the deposit posted to my checking

account and all the fees and reversals would be adjusted, On XXXX I checked my

account and now had a late payment of {$15.00} and called again. XXXX told me

to make the payment and then call back when is was made and all the

adjustments would be done.

I believe I have been getting the run around and the bank has ignored my calls

and emails. Please help

The issue here is that I have been wronged by XXXX along with frequent other
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establishments and their flagrant misrepresentations. When I signed up with this

company, I believed that {$690.00} was all that was needed to learn about setting

up a website. Later I was told that I also needed to spend the {$15000.00} to get

website going. My credit card XXXX was maxed out at which time I told them that I

pay my Credit Card balance every month and I 'd not want that much on my card.

Then they insisted on talking to the Credit Card Company and said that they would

take care of it. With Chase Credit Card Company and phone, the {$15000.00} was

moved to another credit card and with an extra payment {$300.00}, the Credit

Card company would put a hold on all interest charges until XXXX 2015. I was

informed that I would be making sufficient funds to repay my balance by XXXX of

the next year. With this action, they said that was plenty often time to recoup my

money and also save ( they knew I was retired and needed extra income ). This

was a very rushed experience where they kept telling me I needed to do this to be

successful. Watched videos on treating this like business. I thought I was buying a

package that allowed me to create a numerous instructions and assignments that

dealt with first making purchases on XXXX to get minimum of positive feedback

and then coach on selling on XXXX. For the XXXX on XXXX coaching, it was with

XXXX XXXX, but only in reference to XXXX buying and selling. Monday through

Wednesday-webinars with XXXX XXXX that lasted exactly XXXX minutes. I was

interested if the coach made money online ... he did and he had an XXXX store

and website. They never built a website, only talked about elements within a site

and that you had to get a niche. I still have no idea how to start to build a website.

( That was when XXXX XXXX came in and promised that they would show me

how to build a website ... I thought this was another branch of the same company.

) Instructions to find a drop shipper. That was when I received a call from XXXX

XXXX XXXX XXXX. I have not received from XXXX services as described per our

contractual agreement. Disgusted, does not begin to describe my outrage, after
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I have had my US Bank XXXX XXXX XXXX XXXX card for over a year now, and

was charged the {$60.00} annual fee right away which of course I gladly paid due

to the benefits it was advertised to come with.

However, soon after paying, the first week of XXXX, XXXX XXXX & US Bank

announced that they were no longer going to be offering the " Award Night Benefit

'' of the card. The benefit was that if you booked a XXXX night stay on points and

you had their credit card, you got the XXXX night free. This is right after I paid my

{$60.00} annual fee for that benefit! The value of my card is now cut in half but my

fee stayed the same. I called and was only offered XXXX points. I was told they

could not waive the annual fee or give more points even though it 's a clear

violation of the card terms I signed up under. They were violated right after paying

the fee. The card is now worth XXXX of what it used to be. If that. Now I 'm finding

out that other people received the fee waived plus XXXX - XXXX bonus points and

I feel like they not only violated terms but XXXX me and ripped me off as a

business customer.

The terms said, " Bonus Award Nights - When you redeem Gold Points for XXXX

or more consecutive Award Nights, your last night is free. XXXX Exclusively for

cardmembers! " Note the " EXCLUSIVELY FOR CARDMEMBERS '' ... However,

that 's false advertising because they now took that away!

It also said, receive all of the benefits by paying your {$60.00} annual fee. Which I

paid, and now I do n't receive those benefits.

Thank you.
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PayPal. I purchased a music CD and paid with PayPal, which I have a cash

balance with. Somehow I got enrolled in PayPal credit which I did not want. I got a

notice that my purchase was due with penalties. I tried to email PayPal that I never

wanted their credit and to just pay for the purchase with my balance. I got a

letter/bill last week. I called their customer service and said that I was very

unhappy about this, I would ( and did XXXX pay the purchase plus the {$7.00} fee

via check and specifically told them to close the account ( credit ). It was n't until I

read the XXXX XXXX XXXX article about the lawsuit that I realized what had

happened.

On XXXX/XXXX/XXXX. I called and made my Kohls payment via automated

system. My bank account had sufficient funds to cover the {$52.00} payment the

automated system said I owed. I entered my correct bank account number, and

the system said hold while we process your payment. After a brief hold It said

payment successful. I received a confirmation number XXXX. A few weeks later I

went to Kohls and the card declined. I was shocked I have had this card from

XXXX and never missed a payment or came close to this card 's limit. I called

Kohls and they said our payment did n't go threw. REASON : Incorrect account

number. After lengthy conversation with customer service they were able to get

the last XXXX digits of account number used. It turns out the numbers were the

XXXX digits before the last XXXX digits of my account. The system made an error

and did n't compute the last XXXX digits of my account.

At that time I asked what the total balance was and I paid in full. The total balance

given to me was inaccurate and they sent me a refund check several months later

because they had given me inaccurate high balance .. Also that day I asked if this

system error was going to affect my credit and I was told yes because it made us
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30 days late.. I asked to talk to the department that handles disputes. I was told

they have no contact. I was told they would initiate the dispute and correspond

with that department, After getting very frustrated they told me I can also send a

letter. We promptly sent the letter to the XXXX XXXX XXXX We waited over 7

months and no response.. I am finding out months later they never Informed the

credit bureau of dispute.. Calls letters, and emails over months with no resolution. I

recently started calling customer service again, and XXXX to last Call to Kohls

XXXX XXXX XXXX I recorded, and was told they would call credit burrow and

correct their error made by automated system. But I followed up and was told

nothing is in the notes.. call was made on XXXX XXXX at XXXX and taken by

operator ID XXXX if recorded call is reviewed it will show just another lie told to us.

On XXXX XXXX XXXX almost a year after our original phone calls and letters we

get our first response that states.

" I am very sorry to learn of your difficulties while making your payment. While this

is certainly an unfortunate circumstance, I am unable to adjust your credit profile.

1 ) I have been Kohls cardholder from XXXX never missed a payment. I have

XXXX home loans, XXXX home equity loan XXXX limit, XXXX auto loans, XXXX

student loans, and XXXX revolving credit lines in total XXXX limits, I have zero

missed payments other than the {$52.00} Kohl 's automated system error.

2 ) I paid XXXX other cards via automated system using same account same day

with zero issues.
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3 ) I ENTERED CORRECT ACCOUNT NUMBER, and after the system said hold

processing payment It said payment successful and gave confirmation number. I

would have no reason to believe my payment was not processed.

5 ) I was told 7 months ago they were initiating a dispute. It took months of letters

and phone calls to even get XXXX response.

I sent money through money gram XXXX to XXXX XXXXon XX/XX/2015. I already

attempted to reach out to the credit card company XXXX to get a refund and I

have n't had any luck. The XXXX was intended for another company and now my

this is affecting my credit.

HELLO.

THIS LETTER IS TO COMPLAIN ABOUT SERVICES I RECEIVED STARTING

XXXX XXXX, 2012. I ORIGINALLY WENT TO THIS OFFICE BECAUSE I HAD

XXXX METAL FILLINGS IN MY TEETH. I JUST WANTED THESE FEELINGS

OUT AND REPLACED WITH COMPOSITE FEELINGS. THIS IS A VERY SIMPLE

PROCEDURE. I WAS TOLD THAT I NEED CROWNS AND ROOT CANAL. AS I

WAS IN THESE PROCEDURES DONE I KEPT ASKING ABOUT THE MATERIAL

USED FOR ROOT CANAL AND CROWN 'S. I GOT I DO N'T KNOW FOR AN

ANSWER EVERY TIME. MY ORIGINAL COMPLAINT I WENT TO THIS OFFICE

WAS XXXX XXXX MATERIAL IN MY FEELINGS. LATER WHEN I FOUND OUT

BY COMPLAINING TO THE BANK THAT THE MATERIAL USED WAS XXXX

XXXX AND I HAD REPAIR BILLS FOR XXXX OF THE CROWNS I WAS

COMPENSATED FOR {$1400.00} PLUS INTEREST THAT WAS AMOUNT OF

{$1700.00}. UP TO THIS DATE I HAVE NO IDEA WHAT MATERIAL WAS USED

IN ROOT CANAL. I HAVE COMPLAINED MANY TIMES THE BANK THAT FROM
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MoneyGram MO 631XX Consent provided

Synchrony Financial CA 891XX Consent provided
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THE BEGINNING THE CONTRACT WAS BREACHED AND I WAS CHARGED

FOR PRECIOUS MATERIAL AND I WAS PROVIDED XXXX XXXX AND UP TO

THIS DATE I HAVE NO CLUE WHAT MATERIAL WAS USED ON MY ROOT

CANAL. WHEN I COMPLAINED TO THE BANK FOR THE LAST TIME I WAS

GIVEN A CREDIT OF {$730.00} FOR {$5100.00} $ XXXX THE INTEREST OF

14.99 %. I 'M NOT EVEN SURE IF THIS AMOUNT IS CORRECT. I AM VERY

CONCERNED BECAUSE XXXX OF THE FILLINGS HE HAS DONE NEEDS

CROWN AND ANOTHER XXXX CROWNS NEED TO BE REDONE. THIS IS

ANOTHER CHARGE OF {$3600.00} ON TOP OF OLD EXPENSES THAT HAD

ORIGINALLY COST AT LEAST {$8000.00} OF EXPENSES SINCE XXXX OF

2012. PLEASE BE ADVISED THAT CONTRACT WAS BREACHED AT THE

BEGINNING AND I HAVE TO HAVE ALL THE CROWNS BE DONE AGAIN

BECAUSE I DO N'T KNOW WHY I HAVE XXXX IN THE XXXX AND I FEEL

DIZZY ALL THE TIME. I AM COMPLAINING BECAUSE I HAVE SERIOUS

DIFFICULTIES CHEWING ON ALL OF THE TEETH HE HAS WORKED ON.

I use PayPal very rarely. I learned that they had signed me up for a service called

Bill Me Later without my consent. They ran a hard credit inquiry on my credit

report, and harmed my credit score.

There are fraudulant charges on my Barclays Bank credit card from XXXX : XXXX

XXXXthey were never charged by me or my familyBarclays bank claims that they

will look into itthey never looked into it and wo n't credit my money backthis month

a similar chage has comeI ca n't get my money back

In applying to XXXX University for a XXXX, I was required to pay a application fee

; the website used for that fee required a PayPal transaction to take place. Already

having an account with PayPal, I logged in an updated my information. When I

went to pay with my card that was linked to my PayPal account, I was taken

through a series of forms that did not inquire about my credit card. I tried exiting

Page 10258 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 10259 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



PayPal Holdings, Inc. NY 107XX Consent provided

Barclays PLC DC 200XX Consent provided

PayPal Holdings, Inc. NY 146XX Consent provided
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what I was doing, as it was confusing to me. Going back to the main menu, I

started over again and attempted to submit the payment, which was {$55.00}. It

went through, and I realized that it went through as PayPal Credit, not a charge to

my credit card that was linked to PayPal. Assuming at that point, it would deduct

the amount from my linked credit card/bank account, I left my PayPal account

alone. Two months later, I discovered I had a late fee charge of {$25.00} and also

an interest charge, in addition to the {$55.00} charge to the new account that I

never authorized. I am aware that CFPB is in litigation over the matter and very

pleased that these practices are being condemned. I do not know if there are other

ways to protect against such schemes. In any case, PayPal will not have my

business, nor any other friends or family members, if I can help it.

I applied for Citi XXXX with XXXX month 0 % promotional APR and charged on

the card on XX/XX/XXXX. On the statement with due date XXXX, it stated the

promotion would end in XXXX billing periods. Originally I planned to pay off the full

balance by XXXX. However, I forgot about it when I made payment on

XX/XX/XXXX and there was remaining balance on the account, and only realized

when I received the statement with over {$100.00} interest charge, calculated with

the regular interest rate of 18.99 %. To prevent further interest charge, I paid the

full balance by the due date. Out of my surprise, I received yet another interest

charge close to {$100.00}. After calling the customer service, I was told if there

was any balance, it required paying the full balance for XXXX months to prevent

any further interest charge.

Afterwards I read carefully on the statements, and realized that when the balance

was not paid off on XX/XX/XXXX, Citi started to accrue the interest, not from

XX/XX/XXXX, but from previous due date of XX/XX/XXXX. This calculation may

be correct if the interest rate of previous month was already 18.99 %. But in this

case, the interest rate of previous month should still be the promotional rate of 0.0
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%. So Citi actually collected XXXX more month of interest.

Citi may argue the promotional rate already ended even earlier. That is exactly the

trick they play. Unlike other credit card companies that specifically states the date

the promotional rate ends, Citi ambiguously states the rate ends in a certain billing

period, with no specific date given. So Citi may argue the promotional rate ends at

beginning of the billing period, rather than end of the billing period as we

customers would assume.

For people to prevent from making the same mistake, I recommend applying for

cards that states clearly when the promotional period starts and ends, and avoid

credit cards vaguely describe how interest charge is calculated, so that you will not

be surprised.

I am corresponding to you pertaining to an issue regarding my Kohl 's Capital One

Card regarding a XXXX 2015, 30 day late payment that was reported to my credit

report.

In early XXXX, I had taken off to visit family out of state. Before embarking on my

trip, I had setup auto payments through my XXXX XXXX XXXX XXXX checking

account to pay off the Kohl 's account balance for the upcoming payment.

However XXXX XXXX XXXX XXXX failed to execute the payments to Kohl 's,

despite the online confirmation I received from them. I would not find out about the

delinquencies until my return home in XXXX, by which time the account was over

30 days late.

Kohl 's customer service department requested that I sent them documentation

from XXXX XXXX XXXX XXXX that proved the errors, as well as statements that

show my bank account had more than sufficient funds to cover the balance when I
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had setup the payment. I went ahead and sent them both these pieces of

information. However, inspite of this Kohl 's retorted weeks later claiming this issue

would not be resolved since the late was not their fault.

i signed up for a paypal credit card so I can make a large purchase on XXXX and

get 0 % interest for XXXX year, I never made the large XXXX purchase but

continued to make small purchases. paypal took it upon themselves to use there

credit card to charge all my XXXX purchases, I never wanted to use this card until

I made a large purchase, paypal already had all my bank debit card on file and

should of used it to make payments not there credit card, I have used this debit

card with paypal for XXXX for the past XXXX years. i feel that in the near future

paypal will start to charge interest for every purchase from day XXXX at a very

large interest rate. I have also emailed paypal several times and never got a reply.

In XXXX 2014 I was scammed and was charged {$9000.00} from my Bank of

America Visa Credit Card, I think the {$4000.00} charge is still under investigation

but the {$5000.00} dispute was closed and now they are beginning minimal

charges against my card. I made every effort to give them information and

documentation regarding this fraudulent activity. I do n't understand how they

could close this case knowing that this was a result of fraud. I think that this may

be an inside job ... you can call me at XXXX. Any help would be appreciated.

Thank you

In 2013 I had signed up for Paypal Bill me Later, then 2 months after applying and

having the credit, I moved, and a few months later I get a phone call from Paypal

saying that I " accidentally '' opened up XXXX accounts and that I must of done it

by accident. When I moved I was still able to change my mailing address and

purchase items. I dont know how the XXXX credit opened up. I would not have

opened up XXXX credit cards with bill me later it doesnt make any sense, but they

said it was done by accident and I still had to pay the late fees ( which I was never
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PayPal Holdings, Inc. AZ 857XX Consent provided

Bank of America HI 967XX Servicemember Consent provided

PayPal Holdings, Inc. OR 973XX Consent provided
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contacted about through mail ). When paypal called me telling me how much I

owed they said they would help me by making the bill lower since I had opened

the account by " accident ''. I paid whay they told me to pay just because I didnt

want to have bad credit. Im not even sure if they closed that account up but I still

have my originial account open which I use regularly.

I have a direct withdrawal set up for my credit card payments. The bank did not

take out XXXX payments ( which I had accounted for ). They claim they sent me

mail to let me know that I needed to renew my agreement, which XXXX

employees of Chase verified were returned to them, as they have the wrong

address for me ( a computer glitch that lists an apartment number incorrectly,

WHICH I HAVE CALLED TO CORRECT BEFORE! ). However, when forwarded to

XXXX XXXX, Supervisor of Customer Services for Credit Cards @ Chase Bank in

XXXX XXXX, TX, he claimed he could see the returned mail, but he would not

count it as the date of return was not logged in on the computer on his end, so the

missed payments would continue to be reported. This was CLEARLY a mistake on

their end, and has been verified by XXXX of their employees, including XXXX (

Emp. I.D . # XXXX ), but he simply refused to correct it on their end, and refused

to allow me to speak with anyone above him who could correct it. This error on

their part has caused my credit rating to drop more than XXXX points in less than

a week.

1 - I have been mislead on by Bank of America Credit Card associate when

ordered cancellation of my Cash Advance checks.

2 - At this point all XXXX checks I want to cancel had not been reaching the bank

yet. Also, I did not remember the numbers on my checks. The misleading was

done after I had ask if I can skip my credit card cancellation and wait for my

checks will come to the bank instead. I was hope the bank can cancel these

checks after this request. The associate had agreed with this proposition. He not
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tell me this way bank can not proceed my request. 3 - by the time when my checks

reach the bank my request had been denied.

4 - All my attempt to resolve this situation with Credit Card company was denied.

My main branch of Bank of America help me contact to the top manager through

their telephone and later to sign up a complain. But Credit Card department did not

take responsibility for their misleading instructions.

In XX/XX/XXXX my bloomingdales card was compromised and some fraudulent

activity occurred. I made a dispute and investigation was started. When I initially

made this dispute, I also made a XXXX payment on my account. When I spoke to

someone from the fraud department, they informed me that I would not be

required to make any payments on my account until the investigation was

complete. The investigation has now been completed and I was given credit back

into my account. I went in to a bloomingdales department store on XXXX to make

a payment and was told my account was closed. The sales associated connected

on telephone with customer service who then informed that it was closed and error

and she tried to reinstate it but could not because it was a sunday and the

department she needed to reinstated was closed. She told me to call back on

Monday.

I was on XXXX on XX/XX/2015 looking for airline tickets when it popped up that

my airline ticket would be {$160.00} and that if I apply for an XXXX + XXXX credit

card I would instantly get {$100.00} dollars off making it {$60.00} instead. I clicked

on the credit card link and it gave me XXXX options : the XXXX + XXXX credit

card or the XXXX + Citi credit card. I applied for the XXXX + credit card. I have

excellent credit. I was told I was approved and would get my card within 7 days in

the mail. I called CitiBanks who said that did n't know why it did n't give me an

instant access code but that there was nothing they could do now. I told them to

cancel my credit card then but they did not and told me to call back in 48 hours
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and they could give it to me then. On XX/XX/2015, I called back and they told me

that there was still nothing they could do and they could not give me my card

number over the phone. I again asked them to cancel the card as I really did not

want to wait 7 days to get the card in the mail as I was promised instant prior to

applying for the credit. And they canceled it. I am reporting this because I feel that

I was scammed and lied to. I would never have applied to the card if I had been

told up front that it would take 7 days to get the card. I am very upset with the way

I was treated. Citi banks and XXXX both were misleading. I now am 3 days

delayed in buying airline tickets so I may not get as good of a selection and they

will be more expensive. I am letting you know so that this type of scam can be

prevented in the future. I should never have been treated this way and others

should not be either. Thank you!

I always pay the full balance of purchases that I make each month when I receive

my Discover Card.

On XXXX/XXXX/XXXX I made a {$460.00} payment by phone to Discover Card so

that my payment would be timely for the XXXX/XXXX/XXXX due date. I was given

confirmation # XXXX.

However on my next month 's statement Discover Card charged me a late fee of

{$25.00} on XXXX/XXXX/XXXX.

The next due date of XXXX/XXXX/XXXX I again paid my purchases of {$730.00}

by phone on XXXX/XXXX/XXXX, I spoke with XXXX XXXX ( XXXX office ) and

she gave me confirmation # XXXX for my payment. On XXXX/XXXX/XXXX

Discover Card charged me a {$35.00} late fee plus {$15.00} interest for a balance

that I paid timely.

Discover Card continued to bill me for late fees and interest on the disputed late

fees for every month thereafter. It has ballooned to {$130.00}. I wrote to Discover

Card on two ( 2 ) occasions XXXX XXXX, XXXX and XXXX XXXX, XXXX and they
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have not replied.

On XXXX XXXX, XXXX, I retrieved a credit report from XXXX and XXXX. My

credit score went down due to XXXX negative entry posted by Discover Card.

Discover reported that I was thirty ( 30 ) days late for the month of XXXX XXXX. I

was not late. I paid the amount that I charged. I simply refused to pay the disputed

late fees and interest. I have attached my statements and copies of my letters.

The original creditor, Wells Fargo Bank, sold my debt to a collection agency, and I

paid the debt in full in 2011. The agency correctly reported the amount paid in full

to the credit reporting bureau - however, the original creditor shows the debt as

owing and 'late. ' I contacted Wells Fargo and they refuse to remove the debt from

my credit report.

In XX/XX/XXXX JCPenney credit card switched to JCPenney mastercard. During

this switch I was notified I would be sent a new card which I was. Though the

number and logo on the credit card were different all my account information was

the same. On their website I still logged in under my old username and password.

Even my bank information to make payments to them had been saved. Apparently

the only thing that did n't get carried over when they made the switch was my

enrollment in auto bill pay. I was never notified of this and assumed my monthly

minimum payment would be deducted from my bank account as it always had for

nearly two years. A few days after my payment to JCPenney mastercard was due I

noticed no money was deducted from my bank account. I went online and noticed

I was not enrolled anymore in auto bill pay! I called their XXXX number and

resolved the {$25.00} late fee they had charged me. In XX/XX/XXXX I re enrolled

in auto bill pay. XX/XX/XXXX auto bill pay again did not go through! When I called

them again to find out why they explained that sometimes it can take a full billing

cycle for the enrollment to go through. Though no one notified me of this

previously. This time they denied my request to refund the {$35.00} late fee. At this
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time I closed my account with them and paid the late fee as well as the normal

minimum payment. XX/XX/XXXX my minimum payment increased from {$25.00}

to {$35.00} despite my total balance going down.

I ca n't understand how I was enrolled in auto bill pay for two years then suddenly

need to re enroll without any notification. I have never had a late payment with

them before and I feel it was sneaky on their part and wonder how many other

customers went through what I went through. I am upset that this will show up on

my credit report as a late payment as well as having to pay the {$35.00} late fee.

Interestingly enough XXXX also made the switch to XXXX slightly before this and

yet I remained enrolled in auto bill pay with them. I am very upset with JCPenney

and would like my late fee refunded.

About two years ago, I attempted to move from my small townhouse with my

XXXX children. The mortgage lender asked how was my credit. Since I knew I had

no negative information on my report so I replied great. My mortgage lender pulled

a copy of my credit report. As we reviewed the reports I was in total shock. Navy

Federal Credit Union LLC was reporting a completely false debt which was

causing a denial of the loan. We 've been struggling for the past 3 years to

improve life for our family and give our kids a stable home just to give it all. I knew

the account was not mine so I wrote my first dispute to Navy Federal Credit Union

120 days ago stating that I may be an identity theft victim and as a result I wanted

to see legal verification that this debt was approved or accepted by me. My first

request was completely ignored so 90 days ago, I wrote another request and I

even attempted to get a police report. Turns out you can not get a report if the

incident occurred more than 12 months ago but I still tried. Then, approximately 45

days later I received a letter from them stating that they find the account to be

accurate. How is this possible, they had not provided legal proof or proof of

identity? I re-stated that the account was not mine and added in that this was my
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3rd attempt and that they had still not provided proof per FCRA & FDCPA

requirements in the event of identity theft they again stating that they were

reporting accurate information and that they do not need to supply the requested

information only that they have my name and address correct. How is this possible

that someone can just say they have your name and address correct and you owe

them a debt without no contract or legal proof whatsoever. How do they even

know they have the right person???

This is bogus I filled out XXXX applications with american express and they call

me tell me any rep can assist me witch Is not case leaving me with an secured ref

code to make sure im an legit applicant

For years I had a Bank of American credit card ( opened XXXX 2008 ), I used the

card and made the payments, my payments had been on time for years. I typically

had a balance on the card. I would pay it down to a couple of hundreds dollars

then use it again, pay it down, etc. Then I paid the card to a zero balance and

immediately Bank of America cancelled the card. It was like they had a computer

program that they could set that said if this card pays to zero cancel it. So in effect

they were ok with me as long as I carried a balance and not ok once the cared

was paid to zero. Yes like a lot of people I have had financial issues but they have

improve considerably over the last few years. So when my credit was at the worst

BOA was ok with me having their credit card, when I was able to pay them off and

my credit was better my reward was to be cancelled. I think BOA has a history of

this action for a lot of consumers and it is fundamentally unfair. Would be

interesting to know how many times they have cancelled a consumer 's credit card

at the point it was paid to zero

Closed Account with XXXX XXXX acct # XXXX on XXXX/XXXX/07

On approximately XXXX/XXXX/15, I did a balance transfer to Firstbank Card. The

offer from Firstbank Card was 0 % for 12 months, with a 3 % balance transfer fee.
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Amex IL 606XX Consent provided

Bank of America MO 640XX Consent provided

Citibank FL 337XX Consent provided

First National Bank of Omaha AZ 853XX Consent provided
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offer from Firstbank Card was 0 % for 12 months, with a 3 % balance transfer fee.

A few days ago while going over the the credit card statement from Firstbank Card

I realized that I had a finance charge of {$160.00}. I called first bank so that they

could explain. They stated that the balance transfer was at 0 % for the first month

and thereafter at 16.99 %. I stated that was an error made on there part and

insisted that they listen to the audio recording which took place during the initial

transaction. On XXXX/XXXX/15, I was advised by a representative as per

supervisor XXXX out of the XXXX, Nebraska office that the audio tape was indeed

listened to and that I did agree to the terms that they claim. I am pretty upset as I

feel as I was duped, being that I would never agree to such a transaction.

I pay all my bills in full every month. I have on numerous occasions failed to

recieve my statment from Capital One. When I call Capital One and ask why I do

not recieve my bill they tell me I do. I every time pay my bill in full and move

forward. They send me to a voicemail in which I leave a message and they never

return my call. Very poor customer service which esults in my frustration.

My dad was the victim of fraud on his Bank of America card. I tried and he tried for

literal XXXX hours to get through to them. XXXX they put my dad on hold when he

gave permission for them to talk to me. Then I was on hold for the same amount of

time to talk to them. Once I got on they started quizzing me about details on his

account. Nobody told either of us that I would need to provide this kind of

information. After XXXX minutes of being quizzed and put on hold I asked to talk

to a supervisor. I waited another XXXX minutes to talk to the supervisor who

asked me none of the questions the XXXX fraud department person did. I told the

supervisor that their customer service was TERRIBLE. Then after I told him that

these unscrupulous mints had put over {$25000.00} of charges on my dad 's

account, he told me at first that they would take care of it. Then he said since my

dad had made a payment on the charges in the past, they might not be able to call
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it fraud. I told him that these salesmen were calling him at XXXX XXXX, lying to

him about the value of the coins, telling him they could help him make a lot of

money on coins that are virtually worthless, bullying him, threatening him and

asking for his bank account information. I then said that if they did n't take care of

this we would hire a lawyer and sue them. These fake mints have been sued over

and over for lying to customers and misrepresenting their products. So I asked him

why Bank of America was letting charges from these companies, in these amounts

especially, go through without scrutiny.

I had set up autopay for my credit card online with Commerce Bank. On XXXX

XXXX, Commerce showed that my payment had gone through in their system. On

the XXXX of XXXX, I learned that the payment had been reversed. I contacted

Commerce to what the situation was. I went through my routing information with

them to learn that my auto pay was XXXX digit off. The support staff was helpful

and they changed my autopay routing number over the phone and then deducted

the original payment as desired.

My next auto pay was set to occur on XXXX XXXX. I logged onto my online

account on XXXX XXXX to make sure everything was all set only to find out that

my auto pay had been cancelled. I re-setup the auto pay but it said my XXXX

payment was to go in effect on XXXX XXXX. There were no other options to

immediately pay online so I contacted Commerce support again. I stated to him

exactly what had happened and that I needed to confirm that my payment would

be occurring on the XXXX of XXXX. He assured me that it would come out the

next day and I again explained that the online system showed it would n't come

out until XXXX XXXX. He again assured me that the payment would come out on

XXXX XXXX. I asked for some sort of confirmation number and he stated that he

was unable to provide anything but again assured me that my payment would
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come out.

Not believing a lick that he was telling me, I emailed customer care telling them : ''

-- - Original Message -- -Sent : XXXX/XXXX/2015 XXXXTo : CBISubject : Account

InformationI just wanted to leave a message for you regarding my autopay. This

will serve as notice if my bank account is not debited tomorrow ( XXXX/XXXX/15 )

that I have indeed attempted to pay on time. On XXXX/XXXX/15, I logged in to

confirm what date my autopay would go through. At the time, it appeared that my

autopay had been cancelled so I reset it up, however, it showed that my next

payment would be XXXX/XXXX/15. There was no other means to allow me to pay

online so I contacted customer support over the phone today, XXXX/XXXX/15, to

confirm when my payment would be made. The support specialist today me that

my payment should come out tomorrow even though online it shows that my next

payment is coming out on XXXX/XXXX/15. I asked the customer support person to

make a note that I confirm my payment would be coming out tomorrow. If for some

reason, it does not and Commerce charges me an overdraft fee, I will notify the

CFPB and this email will be included in that complaint. I hate to be pessimistic but

I am concerned as the payment online shows XXXX/XXXX/15. " Sure enough

Commerce did n't deduct my payment on the XXXX and charged me a late fee.

Additionally, I was being charged interest on a balance that should have been

lower. Thus, I was fraudulently charged interest in addition to the late fee. This is

horrible business practices full of deceit.

Chase XXXX transferred my credit card to a cutthroat financial institution called

XXXX without my knowledge or approval.

We were charged XXXX for XXXX XXXX seats on XXXX XXXX to XXXX. We

have contacted XXXX and Chase ( the issuer of the credit card ). Both responded

that we had XXXX XXXX seats so no refund was due. That misses the point. We
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do not dispute that we had XXXX XXXX seats ; the issue is that we were charged

XXXX.

The confusion stems from the following sequence : -- -XX/XX/XXXX We made

reservations for the round trip to XXXX and purchased XXXX XXXX seats.

XX/XX/XXXX We purchased a year long subscription for XXXX XXXX seats from

XXXX.

XX/XX/XXXX We contacted XXXX to cancel the reservations made on XXXX

within the XXXX hour window for no-penalty cancellations. We explained to the

agent that we intended to rebook and use our XXXX XXXX subscription to obtain

XXXX XXXX seats on the new reservation.She said there was no need to cancel

the reservation. She would adjust it to reflect our XXXX XXXX subscription. She

did so ; sent a confirmatory email ; and the amount charged our credit card

reflected the air fare with no charge for XXXX XXXX seats.

XX/XX/XXXX XXXX charged our credit card for the XXXX XXXX seats with no

notice to us. We learned of the charge in XXXX when we received our monthly

statement.

XX/XX/XXXX We submitted a written refund request to XXXX.

Late XX/XX/XXXX After receiving no reply from XXXX, we submitted an electronic

refund request.

XX/XX/XXXX We submitted a refund request to Chase Bank, the issuer of the

credit card.

XX/XX/XXXX We received notification from XXXX that our request was denied

because we had received XXXX XXXX Seats.

XX/XX/XXXX We supplied Chase Bank with written documentation of the above

transactions.

XX/XX/XXXX We contacted Chase Bank to ask what was happening with our

refund request. We were informed it had been denied because we had received
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XXXX XXXX seats.

I was given a promotional offer for XXXX 2014 that I would receive 5 % cashback

on all Theme Park purchases. I was traveling to XXXX XXXX so I used this card

for all of my purchases inside of the Theme Parks. After I received my statement

from the card I noticed that none of the purchases were given 5 % cashback, even

though they were inside of the most well known Theme Park in the world.

This apparently was due to the transactional coding that the merchant establishes.

I contacted Citi-Cards XXXX times to resolve this but they would not offer any sort

of compensation for this clear false advertisement.

I was receiving by mail several requests from Capital One to acquire their credit

card for more than a year. In XXXX, XXXX after learning from their commercial on

TV that Capital One would award XXXX miles for using their credit card for every

dollar of purchase, I applied over the phone for a credit card. Immediately Capital

One obliged by opening a credit card account based upon our credit history. They

mailed us XXXX credit cards, XXXX for me and XXXX for my wife. The credit card

issued was for those with excellent credit history. Since our credit history was

excellent, they sent us the credit card with 'VENTURE ' appearing on the front of

the card. Capital one 's web site shows XXXX types of card on their web site.

XXXX with 'VENTURE ', and the other, 'VENTURE One ' ( the 'one ' written

beneath VENTURE ) appearing on the face of the card. What we received was

'VENTURE ' and we have been using this card since receiving it in XXXX, XXXX.

Capital One 's web site for 'Travel Rewards ' shows details of miles awarded for

these XXXX types of cards. According to their web site, the card with 'VENTURE '

on the face of the card earns XXXX miles while the card with 'Venture XXXX ' on

the face of the card earns XXXX miles for every dollar of purchase. For several

months since we began using Capital One credit card for our purchases, I did not
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check the reward miles accumulated in our account. We assumed that Capital

One would award us XXXX miles for each dollar of purchase. But when I checked

the miles accumulated in our account on XXXX/XXXX/XXXX, I found to our

surprise that Capital One was awarding us only XXXX miles instead of XXXX

miles contrary to what was shown in 'Travel Rewards ' on their web site. After I

complained about the missing miles on XXXX/XXXX/XXXX, they changed the

system to award XXXX miles per dollar. But, they are refusing to give us the

benefit of XXXX miles per dollar for the past 6 months from XXXX/XXXX/XXXX,

the date Capital One opened our account. This is a blatant disregard of the benefit

stated in their web site. We have charged {$5000.00} on Capital One 's credit card

for the past 6 months and the reward summary shows only XXXX miles in our

account. Our account should show a reward of XXXX miles based upon XXXX

miles per dollar. We request your intervention as Capital One is reneging on the

benefit rewards stated on their web site for the type of credit card issued to us.

Capital One Bank offered pre-approved credit cards by mail with registration code.

I applied online and got approved for XXXX cards, XXXX XXXX ( {$300.00} limit )

and a XXXX XXXX card for students with {$500.00} Limit. I charged things and

paid off the whole balance on each card less then a week or two after purchase. I

applied for a business card and was approved with a {$500.00} limit. Shortly,

before the business card arrived, I setup Automatic payments for the current

cards. When I attempted to make a payment, which was more then the minimum

payment required, they cancelled the account and told me to wait for a letter in the

mail. The Business Card arrived and it was cancelled before I tried to activate it!

The accounts are cancelled but remain opened for additional payments and I can

only pay the minimum balance. This activity has dropped my credit score XXXX

points in one month.

I had a Sears Card ( Citi Card ) that i never used that Sears charged a snowblower
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warranty charge to. I never got a bill from Citi Card but months later i got a " my

account is delinquent '' call which i then informed Citi Card that i never activated

the card and it was still sitting in the envelope and that Sears charged the wrong

credit card. The Citi Card Manager and Customer rep were able to remove XXXX

of the XXXX month late fees and i paid the entire bill off while on the phone with

them and also closed/canceled the card since i never used it nor was i going to

use it. This is XX/XX/XXXX. XX/XX/XXXX i got a call that i owed like {$14.00} or

{$18.00} for additional fees on this account that i fully paid off and closed. The

customer rep was able to remove {$10.00} or {$14.00} but had to put a request in

for the remaining {$4.00}. He saw the account activity and said it was a problem

with Citi 's system and that i t is not my fault that after closing the account the

system was charging me additional fees. Apparently the request for the last

{$4.00} did not get approved as i was called by a collection company, XXXX XXXX

XXXX today. This is ridiculous that after XXXX months i am still having to deal with

Citi Card 's system issues and {$4.00} on a fully paid for and closed account

Bank of America changed my credit card number. XXXX issued a credit under my

old number but never posted to my account. BOA tells me that they can see the

credit under the old account number but because of recent changes to their

software platform it has not posted under my new account. This credit was issued

over a XXXX ago. I have talked to their Customize Service and Electronic

Transactions departments several times without any success.

When I left my previous employer at the end of 2014, I had a balance on my

Citibank work credit card of {$130.00}. Because I never received a bill from

Citibank for this amount, I forgot about it. Three months later, I received telephone

messages from Citibank. I investigated the issue, discovered what had happened,

paid not only the balance, but also the late fees of {$9.00}. Citibank continued to

call me, leaving automated messages. I returned their call again, and was treated
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abusively by a Citi employee, who claimed the post office must have failed to

deliver the bills they claimed they sent me monthly. I informed them I had sent

them a check for the full amount, including late fees last week. I asked that they

not impact my credit rating, considering that they never sent me a final bill and I

had sent in my payment. They told me they had already reported me to credit

rating agencies, impacting my near perfect credit record. I was insulted by their

employee 's behavior and the treatment in general. I do n't believe I have ever

missed a payment before in years and years of using that card for work. I paid on

time, every time. All I required was for them to send me a bill, and I paid each

XXXX promptly.

I have noticed that a number of credit card statements use a very small font. I 'd

guess XXXX pt or less while others use a much larger font - XXXX of XXXX pt. On

at least XXXX occassion I have misread XXXX of the small font payment stubs

where the day was printed as a " XXXX '' but I misread it as a " XXXX ''. I do n't

need glasses in the normal course of my activities but have have bought reading

glasses jus so I can read these statements.

While there maybe other companies using the smaller fonts, FIA Card Services

and XXXX XXXX XXXX XXXX are XXXX companies which user a smaller font.

The payment coupons do not have a space issue that would require the use of

these small fonts so I suspect these fonts are used intentionally in the hopes the

consumer will misread them an permit the company to charge a fee for submitting

an incorrect amount or missing the due date.

While on hold with XXXX XXXX reservations, I heard a Chase credit card offer for

a card that would XXXX XXXX XXXX Mileage Plus points if {$3000.00} were

purchased in the XXXX 3 months. The number to call : XXXX called that number,

and was told no, the card provided XXXX miles if {$1000.00} were purchased in
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the XXXX 3 months ( still a good offer, I do admit ). When I asked about the

discrepancy, I was eventually given a supervisor named " XXXX. '' XXXX told me

to call a different number : XXXX. It turns out that number does not exist.

I discovered a Discover credit card that was opened fraudulently in my name. I

notified Discover immediately and they sent me an identity theft affidavit package.

I filled out the necessary forms, went to my local police department to file a formal

report, and submitted all documentation to Discover. They called back a couple of

weeks later to let me know that I had an outstanding balance. I explained that I

was a victim of identity theft and had previously been told the account would be

removed from my credit report ( which it was ), and that I would not be held liable

for any balance. The representative I spoke with ( XXXX ), advised he had no

identity theft affidavit on file. I explained I had already sent it. He put me on hold

and came back to let me know that he had found the file and apologized for any

misunderstanding. As part of the police investigation, the investigator ( XXXX

XXXX ) suggested I take a polygraph test as that usually helps with these types of

cases. I took the test and passed - meaning I told the truth and did NOT open this

card. A couple of months later, Discover called to let me know they had completed

their investigation, found no trace of fraud, and had OPENED ANOTHER

ACCOUNT IN MY NAME as they are holding me liable for the balance of

{$1200.00} ( which has now increased to {$1500.00} ). I gave no authorization for

Discover to open another account in my name! They advised it was a " recovery

account '' because they had closed the initial fraudulent account. This is a direct

violation of my rights and fraud! I advised XXXX, again the same representative

who called me before, that I had already filled out all the documentation they

needed and even subjected myself to a polygraph test. XXXX said they were still

holding me liable and I advised him that Discover had already told me I would not

be liable.
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I have told Discover not to contact me any more and that I am considering filing

charges against them.

After a 19 year customer BofA my card was canceled with no notice. I never had a

late payment. After returning from XXXX Army XXXX I XXXX am not able to enter

a crowded store and was able to purchase gas at the pump outside with my credit

card. My car number is " ******************* ''. Any explanation would be greatly

appreacheaded.

XXXX XXXX XXXX XXXX XXXX.

XXXX, KY XXXX

I have US Bank XXXX XXXX personal and business credit cards. Both have the

annual fee and it is advertized that this annual fee pays for cards benefits. One of

the benefits is Bonus Award Night. However they decided to remove this benefit

from both cards starting XXXX/XXXX/15. Based on that I believe I am not getting

all benefits that I paid forwith my annual fees. And this benefit is still advertized on

the application page for new customers.

I have had a credit card account with CITI for over 7 years. For quite some time I

have noticed a monthly {$8.00} charge applied to my account from " XXXX '' as the

description in my monthly statements. I always assumed this charge had

something to do with the interest charged to my account for carrying a balance

month-to-month. I am a XXXX year-old, XXXX female, with little-to-no prior history

and knowledge of credit card companies and finances. In fact, this was my first

ever credit card. After recently going through my financial situation with my

husband, we both became suspicious as to the true nature of this monthly fee and

decided to investigate further.

I contacted CITI on XX/XX/XXXX via online chat to discuss this re-occurring

charge. The first representative I spoke to- by the name of XXXX- indicated that "

Watchguard '' was in no way affiliated with CITI Bank and that I would have to
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Bank of America KY 400XX Older American,
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Consent provided

U.S. Bancorp FL 346XX Consent provided

Citibank VA 231XX Consent provided
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contact them directly to question the service. This was somewhat puzzling to me

as a simple XXXX search yielded at least XXXX different documents seemingly

linking the " XXXX '' service and CITI Bank. After numerous questions, XXXX

continued to deny any affiliation between the XXXX entities and urged me to

contact " XXXX '' directly at the number provided in the line item of the charge

description on my credit card statement. Shortly after this online conversation, I

spoke with a representative from " XXXX '' by the name of XXXX, who indicated

that he was from the Ohio office location. After describing my particular situation,

he proceeded to confirm to me that " XXXX '' service was contracted by CITI and

used as a way for people to protect their accounts from stolen cards and

fraudulent transactions. Further, he described the method in which the " XXXX ''

service was automatically placed on my account in XX/XX/XXXX as a free trial

service, to which I was then supposedly required to opt-out of the service before

the trial period ended in order to avoid future monthly charges. 33 months later

and here we are, {$8.00} charged to my account every month for a service that I

never even knowingly opted-in to.

Aside from feeling like I have been totally taken advantage of for the last three

years, my husband and I really feel as though this service and corresponding

monthly fee is both unfair and deceptive. The manner in which this service is first

introduced as a " free trial period '' and automatically applied to a consumer 's

account is in no way reasonably avoidable in our opinion. To put it simply, there is

just no way I would have ever knowingly entered into any kind of arrangement like

this. I really feel as though I was unknowingly coerced into purchasing this

unwanted product/service.

Looking back, I am aware that I should have questioned this charge much sooner

than now, but have nothing but my lack of knowledge and inexperience with credit

card companies and finances to blame. I am not nave enough to believe that I will
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ever see any of the full {$290.00} that was charged to my account over the years

for this service. In fact, as of today I have paid of the entire outstanding balance on

my credit card and am seriously considering closing my account with CITI. It is

hard to feel any other way but disappointed in how this has all played out. It seems

totally unreasonable to me that a credit card company ( or affiliate ) could place a

service like this onto an account without consent and then continually charge the

very same customer after not taking specific action to opt-out of the service before

the " trial '' period ends. My hope is that the CFPB at least takes notice of this

service offered by CITI and investigates the matter further.

I notified Tjmaxx months ago that I had retained an attorney for the purpose of

filing bankruptcy. They called at XXXX which is completely and totally illegal. I

wish to file a SERIOUS complaint against them!

BANK OF AMERICA IS UNLAWFULLY RE-INSERTING ACCOUNT #

**************** AND ACCOUNT # XXXX SEVERAL TIMES OVER XXXX YEAR

PERIOD ON MY XXXX CREDIT REPORT WITHOUT 5 DAY NOTICE TO

CONSUMER AND VIA CHANGING ACCOUNT DATA, IN VIOLATION OF

F.C.R.A.. XXXX HAS ASSISTED THEM IN DOING SO, AND MUST CEASE AND

DESIST ANY FUTURE ILLEGAL ACTS. REMOVE XXXX ACCCOUNT FROM

XXXX OR PAY FINES FOR DAMAGES.

In XXXX 2015 the minimum payment on my credit card was {$270.00}. I paid

{$300.00} and did not make any purchases, etc. on the card. As I understand it,

{$270.00} should have gone toward the interest and the principal of the lower

interest rate ( 9 % ) and at least {$24.00} should have gone to my highest interest

rate of 16 %. When I look at my statement from XXXX and my statement from

XXXX, though, the balance actually increased for the amount being charged 15.99

%. I called Bank of America XXXX times and spent more than an hour on the

phone. The XXXX rep told me it was because I had underpaid XXXX month ( I did
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not ), the next call I got disconnected and the XXXX transferred me to a line that

was supposed to have voicemail, but rang for more than 3 minutes without being

picked up.

I had a charge on my Home Depot account for {$15.00} in XXXX. I changed my

email address on XXXX XXXX to my new email address. Apparently it did n't go

through as I never received any email statements for the {$15.00} and forgot about

the charge. I noticed my credit score went down and found that Home Depot had

me listed as unpaid for XXXX and XXXX 2015 w/ accrued late fess. I called them

and they had my new email but could n't verify they sent my bill to the new email

address. I spoke to an account rep. named XXXX who said they could n't do

anything about sending the derogatory credit to the credit bureau which dinged me

nearly XXXX points for a bill I never even received plus late fees. I never received

a bill from them!

Several months ago I went to check the rewards points on my PNC credit card,

which I have had for a couple of years, and realized I did not have any points. I

called the service line to find out more about why I could n't find my rewards points

on line and they said that I had opted out of the rewards program. I told them that

is was not correct. I did not opt ouf of the rewards program and did n't know why

anyone would. They said they 'd look into the issue. A few weeks later I received a

letter in the mail telling me that becuase I did not notify them within 60 days of the

opt out they could not credit me back all of my points, but as a " courtesy '' they

would reward me my points for the last 60 days. I knew that I had not purposely

outed out of their rewards program and so I called their service line, again, and

asked to speak with a manager this time. He looked into the case and told me that

when they ended their rewards program for the debit card, Their system must

have also unenrolled my credit card from the rewards program becuse the two

were linked and the debit card was the primary card for the rewards program. No
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where in the literature that I received about the debit card rewards program ending

did it say that I needed to take action to ensure that my credit card would continue

earning rewards points. As a result of them opting me out of rewards completely, I

had not been earning rewards points for a year and a half. The manager

calculated that I had spent over {$31000.00} on the card during that time and that

they owed me over XXXX points. I 'm not a person who keeps very close track of

my credit card points or choses a card solely for the points, but this felt like a lot of

points to simply forfeit. He said he would submit the request for these points to be

credited to my account but could n't ensure that it would be approved. Of course, it

was not approved ( this was in XXXX of this year ) and the points have never been

credited. I 'm to the point now that I am simply going to cancel the card. However, I

wanted to submit this complaint because I 'm certain I 'm not the only consumer to

which this has occured. It appears to me that a techical mistake on the part (

unenrolling the debit card and credit card at the same time ) of PNC is causing

card holders to unknowingly miss out on their credit card points. Having workd in

the XXXX for the last 7 years, this feel like an injustice that needs to be brough to

light. The reference # of my case is XXXX.

I lived in XXXX for many years. In XXXX I began preparing to move to XXXX to

care for my XXXX parent. I opened a Sears account in XXXX and purchased a

washer-dryer from Sears in XXXX, which was delivered to a XXXX address. At

that time, I still lived in an apartment in XXXX. I had the washer-dryer delivered to

the XXXX address at which I would be moving and had the billing statements sent

to my XXXX address. By the time I moved to XXXX a few months later, I had paid

off the entire Sears credit card balance. During this time I never received a card

from Sears.

When I moved permanently to XXXX in XXXX, I still had not received a Sears
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card. In late XXXX XXXX, I purchased a refrigerator from the same XXXX Sears

store from which I had purchased the w-d a year earlier. When I made the

purchase, I did not have a card but because my account was active, the cashier

accessed my account using my Social Security number. The purchase was put on

my Sears credit card. The XXXX Sears store clerk also updated my billing address

from the old XXXX apartment to my new house in XXXX. I was told I would soon

receive a statement and new credit card. The refrigerator was delivered to my

XXXX house in early XXXX.

By XXXX XXXX, XXXX, I still had not received a billing statement or replacement

credit card from Sears. I called Customer Service, and they informed me they had

no record of the transaction. I went to the Sears store and handed the manager

my receipt. She confirmed that my billing address had been updated but directed

me to call Sears to get a billing statement.

When I called Sears Customer service, I transferred to the Fraud Unit. I was

informed that I could not receive a statement until I can produce a Sear statement,

which I have never received! After XXXX hours on the phone, I was told to fax a

letter to the Fraud Unit stating my XXXX address so that they could " verify that I

exist. '' I complied and also faxed my SSN and DOB, along with the only

documentation I have from Sears, the receipt from the recent refrigerator

purchase. I was told that with this information, they would be able to update my

address and send me a statement.

When I had not heard from them by XXXX XXXX, I called again. The rep verified

receipt of the fax. This time I was told that Sears had sent a letter " to my current

billing address '' to which I am required to respond before they will update my
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I was scammed in XX/XX/XXXX by my credit card company and pay palcredit. I

purchaced an item on line using my credit card only and was billedthru pay pal

credit, opening an account without my permission. I believe mycredit card issuer

gave personal info to pay pal credit without my authorizationin violation of their

privacy statement. I believe they did this for a fee. I madecontact with pay pal

credit, my card issuer, and paypal themselves to reversethis charge and close my

pay pal credit account. all refused and I was billedfor fees, my credit card was

cancelled, I lost points from my card and I believemy credit has suffered. I have

documented the times, dates, and who I talkedto at each step. I noticed in the

press release yesterday there was scant inforegarding credit card companies

taking a kickback for releasing protected infoof consumers. this is what I believe

happened in my case. any info you cansend me would help. I was not able to get

our states consumer fraud divisionmotivated in XX/XX/XXXX to even look into the

problem. even with yourpublicity yesterday they will not open even an inquiry in

spite of knowing thedeceptive practices of pay pal credit and my credit card

company. I wouldlike my credit card companies to honor their own privacy

statements or letthe consumer know they will be releasing ss # and other personal

info fromthe credit card application to others who will open accounts in their name

w/othe consumers knowledge.
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I have not used XXXX services for several months. I contacted XXXX via both

online and by telephone and asked for cancellation of services and VISA card

withdrawals. I was told the account was cancelled and there would be no further

charges, but the charges go on as before. I reported my VISA card lost and got a

new card, but VISA gave the new card number to XXXX and the charges continue.

I have been a US Bank account customer for about 10 years. I believed most of

the 10 years I paid and used the account with no problems. However due to a

decrease in my income I sought help with US Bank and they said they were n't

able to help lower my interest and or my monthly payment. I sought assistance

with XXXX XXXX, a debt management company. XXXX XXXX charged me a fee

of {$30.00} and I sent the fee along with the monthly payments they negotiated

with the banks. However, after paying XXXX XXXX, I learned that my payments

were not being received timely to my accounts, and that I was left with zero to

even pay my necessary bills. I cancelled my contract with XXXX XXXX and

contacted all banks myself. I was able to acquire a more reasonable payment plan

and lowered as well as ZERO interest rate from the banks, except US Bank. US

Bank claims that I can not cancel my agreement with XXXX XXXX and that I am

required to pay US Bank the same amount {$190.00} that was negotiated by

XXXX XXXX. In order to keep my home and not default on the mortgage, real

property taxes, and homeowners insurance, I send US Bank what I am able

{$150.00} which is actually more than what I can afford. In addition to my decrease

in my income where I was forced to retire XX/XX/XXXX since my employer

eliminated my job position, recently XX/XX/XXXX I was diagnosed with XXXX

XXXX. I had the surgery on XX/XX/XXXX for removal of the XXXX. I have been

trying to get US Bank to consider my situation before I have come to CFPB for

help. I am in dire straits now as I only have {$11.00} in my bank account and I

have had to go to the VA hospital for my follow up XXXX appts and I am feeling
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JPMorgan Chase & Co. WA 988XX Older American Consent provided

U.S. Bancorp OH 448XX Older American,

Servicemember

Consent provided
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05/20/2015 Credit card
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like things are very bleak. I do n't know how things are going to turn out now. I

believe that US Bank is holding me to a contract I made with XXXX XXXX and this

is not right. Please help me.

hsbc now has made it real hard to reach. i spent an hour trying to call XXXX.

new phone system. then i got hung up on. then i was read a scripttheir call centers

in other countries they barely can speak english such where when i tried to make a

payment on my cc i could not since the representative did not understand english

I received a letter from a credit card co. that my account was closed because it

was past due, but I was unaware of a balance because they stopped sending a

statement, and they did n't send an e-mail notification either. I paid the outstanding

balance, which included {$99.00} in fees plus interest, because I thought it may

have been my error, but after researching the matter realized it was n't. now they

say because the account is closed and the balance has been paid off they ca n't

refundthose fees. I have always up to that point paid my bills on time. This has had

an impact on my credit rating.

XXXX XXXX solicits the public to sign-up for its XXXX XXXX Citi credit card by

offering the flying public several perks.including among them the right to have

XXXX Boarding when purchasing a ticket. That is being able to board before the

general public and therefore to have more time to relax and prepare for your flight.

In the past XXXX months XXXX has failed XXXX to honor this advertised perk for

my wife and I.. Their most recent response to me today was : 'The number of

customers previously included in XXXX was simply becoming unmanagible. '' If

this is their position why are they allowed to keep advertising this perk to the public

as an inducement to accept their card. No goodwill adjustment has been offered to

date.

On XXXX/XXXX/15 we paid {$2700.00} thru the Citibank on-line customer service

website for Citibank Master Card charges that were due. We were shown a
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HSBC North America Holdings Inc. NJ 085XX Consent provided

Barclays PLC IN 465XX Consent provided

Citibank NY 114XX Consent provided

Citibank FL 322XX Consent provided
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Web 05/07/2015 Closed with monetary relief Yes No

Web 05/29/2015 Closed with non-monetary relief Yes No

Web 05/20/2015 Closed with monetary relief Yes No
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balance of {$0.00}.

Starting on XXXX/XXXX/15 thru XXXX/XXXX/15 we charged {$4900.00}. We had

{$2100.00} in credits and payments, so our balance as of XXXX/XXXX/15 should

be {$2800.00}.

The Citibank on-line customer service website shows a balance that we owe

{$3700.00}.

When we called to inquire about the difference of {$960.00}, we were told by

customer service and management that our payment on XXXX/XXXX/15 did not

pay all our charges ( even though the balance showed as {$0.00} owed after the

payment ) because the Citibank on-line customer service website is a different

system than the statement system that Citibank uses to track your charges.

We then asked why the Citibank on-line customer service website is available for

our use as customers to see our charges and make payments if it is not accurately

reflecting our Citibank MasterCard use. We were told by customer service and

management that Citibank uses XXXX different systems.

We have had this Citibank MasterCard for 11 years. We have been paying our

balance in full thru the Citibank on-line customer service website for at least the

last 8 years, and have never owed or paid any interest charges.

We feel that Citibank has withheld posting some of our charges on the Citibank

on-line customer service website so that we would not know the correct balance to

pay ( or we would pay an inaccurate amount ) so then they could charge us

interest on the unpaid balance the next month. The {$23.00} that we were charged

for interest was minimal, but multiplied by XXXX of customers ( if Citibank is

involved in fraud ) would profit Citibank XXXX of dollars.

We would like an investigation. We do not believe that we owe the additional

{$960.00} because the Citibank on-line customer service website showed a

{$0.00} balance due after our payment of {$2700.00} on XXXX/XXXX/15. We used
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05/20/2015 Credit card
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XXXX XXXX XXXX XXXX, XXXX.

XXXX XXXX XXXX XXXX, XXXX XXXX XXXX XXXX, XXXX

XXXXXXXXXXXXXXXXXX/XX/XXXXPayPal CreditXXXX XXXX XXXX, XXXX

XXXX : My " Account # XXXXPROBLEM : XXXX : " US Regulator orders PayPal

to pay XXXX in refunds, fines '' AN OBSERVATION : This is precisely why The

Consumer Financial Protection Bureau ( CFPB ) was so desperately needed in the

first place.

ACTION REQUIRED : 1. Close Account Immediately ( never wanted ).

2. Repair Credit Rate with XXXX, et. al.

3. Go forth and sin no more.

SUMMARY : Now I get it -- an " account '' I never wanted, but suddenly found

myself in a XXXX computer-driven billing system that seemingly could not be

stopped -- or even clarified.

The original charge of {$38.00} ( paid by check # XXXX of XX/XX/2015 ) along

with a request to cancel -- unacknowledged -- should have ended this farce. No,

not a farce, an out and out scam. Predatory plain and simple.

Be ashamed. You have brought dis '' credit '' and scandal to PayPal and true-

credit to the CFPB.

Rectify and indemnify immediately.

XXXX XXXX XXXX XXXX : CFPB XXXX Consumer Protection Bureau XXXXState
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PayPal Holdings, Inc. NY 100XX Older American Consent provided
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Web 05/21/2015 Closed with explanation Yes No
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Consumer Protection Bureau XXXX - XXXX

I have a Synchrony Bank Care Credit account. I had XXXX six-month no-interest

promotional accounts and XXXX 24 month low interest account. I made payments

for four months that were sufficient to pay off the six-month accounts on time as

well as pay the minimum on the 24 month account. However, Synchrony allocated

all of the payments to the 24 month interest bearing account. I noticed this in

XXXX and spent over a half hour working with a representative who said she had

corrected the problem but she never sent me the promised email confirming this.

Then, the XXXX statement arrived and no corrections in payment allocation had

been made. I spent another half hour today working with a representative to

correct the payment allocation so that the promotional purchases would be paid off

in time and the accrued interest would not be charged. The representative

indicated that this would be reflected in my on-line account within XXXX hours.

The fact that this allocation of payments does not happen automatically and that

correcting it took an inordinate amount of time makes me think that this is

intentional on the part of the credit card company as they then can collect the

accrued interest. Most people do not have the time this has taken to resolve. If you

have your payments on auto-pay, you might not even notice.

I had a Macy's/American Express card XXXX The Amex portion was compromised

and I received a bill showing a late charge. I had never used the Amex portion of

the card and thought it was just my Macy 's bill. When I realized it was fraudulent

charges, I contacted them and they started a claim in XXXX 2014. The claim is still

outstanding and I have been receiving letters from their collections division. I have

called at least XXXX times, each time they tell me it is still under investigation and

they received the Declaration of Fraud paper in XXXX 2014, yet the case has not

been resolved. I have been told multiple times that a supervisor will call me back

regarding the issue, with not XXXX return call. I closed the Amex portion of the
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Synchrony Financial CO 804XX Consent provided

Citibank CA 953XX Consent provided
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Web 05/20/2015 Closed with explanation Yes No

Web 05/06/2015 Closed with monetary relief Yes No
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05/06/2015 Credit card

05/20/2015 Credit card
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card immediately after realizing the fraud had taken place.

I had an active open account with capital one bank and they closed the account

without any notice or even speaking to me on the phone at the current time and

date that I called to request for explanation. ( see attached letter sent to Capital

One Bank ).

According to the Equal Credit Opportunity Act, creditors can close an account for

delinquency, inactivity or default with no notice whatsoever. There was NOT any of

this on my master card account.

My purpose of this compliant is how badly as a customer I was treated from capital

one bank representatives and they lack to take responsibility for their bad

customer service.

Please see attached documents for details.

Bankruptcy discharged XX/XX/XXXX. USAA credit card was discharged in that

bankruptcy. In XX/XX/XXXX, my USAA checking account was overdrawn due to

insurance policy charges. I called USAA to give them updated bank account

information, as I have no way to deposit money into USAA checking due to

location. They debited the insurance charges from my new checking account, but

referred my overdrawn checking account to a collection agency. As soon as I

learned of this, I submitted a check to them in the amount of XXXX. Thinking this

was resolved, and the check having cleared, I told the collection agency to stop

calling me, as I had paid the debt directly to USAA. Today I called USAA and was

informed that the payment was applied to an outstanding credit card debt, and

they would not reverse it. I told the senior banking agent at USAA, named XXXX,

that I included that credit card in by bankruptcy and that it was a violation of law to

collect that debt. She told me I was wrong and disconnected the call. Attached are

the credit card statement that they posted to my account for the XXXX time since
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Capital One MD 212XX Consent provided

USAA Savings GA 318XX Consent provided
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Web 05/06/2015 Closed with explanation Yes No

Web 05/20/2015 Closed with non-monetary relief Yes No
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XX/XX/XXXX, and my bankruptcy petition and discharge.

I am a stamp collector, and in XX/XX/XXXX I purchased what were described as

XXXX very rare stamps from a dealer in XXXX, that were also described to be of

the highest quality. Upon receiving the stamps in XX/XX/XXXX, I submitted them

to the XXXX XXXX XXXX XXXX XXXX XXXX for an expert opinion to confirm they

were genuine and as described by the dealer. In XX/XX/XXXX the XXXX issued

their opinions, both of the stamps were actually different, much more common

varieties, and both were re-gummed, so worth maybe {$400.00} instead of

{$1200.00}. I then emailed the merchant and repeatedly asked for a refund since

the stamps were not as described, and he did n't answer any of my emails, leading

me to believe he knew very well what he sold were not the rare varieties he

described. Because I charged the stamps on my Citibank Master Card, I went to

the Citibank web site to try and dispute the charge. When I went to the Citibank

dispute e-form, when I selected " merchandise not as describe '', it asked me to

specify the date when the merchandise was returned. I called Citibank, and was

told they would not accept a dispute for " merchandise not as describe '' until the

merchandise in dispute had been returned to the merchant, so I went to the post

office and sent the stamps back by registered mail, and then entered the dispute in

the Citibank web site. Sometime later, I received a letter from Citibank saying my

dispute was declined, because too much time had passed between the charge

and filing the dispute ( which was due to the long time it takes for the XXXX to

issue a certificate ). Of course I was very upset, I called Citibank and said why did

n't they tell me that before they told me to send the stamps back? Now the

merchant not only has my {$1200.00}, but he received the stamps back to sell to

someone else, and I could have sold them to mitigate my loss. I think it 's unfair for

Citibank to insist on merchandise being returned before they consider a dispute.

XXXX is much better, they will resolve a dispute and then if the Buyer prevails,
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he/she has XXXX days to return the merchandise to the Seller. This should be the

general policy for all banks, do n't enrich merchants who are crooks by forcing a

buyer to return items before the dispute is resolved in the buyer 's favor.

** FYI : The above is simplified for ease of understanding, the purchase actually

involved XXXX stamps and XXXX seperate charges to my credit card, the XXXX

other charges were in XX/XX/XXXX, and XXXX were reversed by Citibank as they

were within the time window. The XX/XX/XXXX charge was the one not reversed,

which is the one I am upset about.

On XX/XX/XXXX I accepted a trial offer for additional internet exposure for my

XXXX from XXXX. I agreed to a XXXX time fee of {$90.00}, On XX/XX/XXXX a

company calling themselves XXXX billed my credit card {$220.00}. I had no idea

what XXXX was nor any idea what product or service they provided so I disputed

the charge with Capital One and requested that all my Capital One accounts be

immediately closed. Subsequently, Capital One denied my dispute claim and

rebilled my account despite overwhelming evidence that the charge is fraudulent

and that no value, product or service was ever delivered. There is significant

information available which has been provided to Capital One outlining dozens of

complaints regarding RealEstateAgent.com and the misleading and deceptive

practices they employ to steal money from unsuspecting consumers. Please see :

XXXX and XXXX Both these websites contain information about the fraudulent,

misleading and deceptive practices employed by XXXX. The pattern continues see

: XXXX. Apparently, this vendor does business under a variety of titles - XXXX,

XXXX and XXXX. Capital One has proven themselves to be complicit in

perpetrating this fraud by favoring their vendors over their cardholders and

consumers. I did authorize the initial charge but did not at any time authorize any

additional charges and was assured by their agent that there would never be any
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Capital One CO 801XX Older American Consent provided
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additional charges.

I received an e-mail from PayPal on XX/XX/2014 offering a {$50.00} statement

credit for opening a PayPal Extras MasterCard account and making {$100.00} in

purchases by XXXX XXXX, 2014. I complied with all of the terms, but still do not

have the {$50.00} credit. I 've called them several times, but they always say " next

month. ''

I submitted complaint XXXX XXXX XXXX. I received this complaint closure letter

today ( XXXX XXXX ) with the following text : 'We reviewed the complaint you

submitted to us on XXXX XXXX, 2015. Although complaints can be submitted on

behalf of others, the bank has indicated that it is unable to process the complaint

without authorization from the consumer. No further action will be taken on this

complaint. The consumer can submit a complaint on their own behalf by

contacting us ' This makes no sense. I AM the consumer and I filed the complaint.

Since filing the initial complaint, Diner 's Club has closed my account in retaliation.

Information that is XXXX years old is still on my credit report. I have filed a dispute

with the XXXX, but the information is still there.

My complaint is about the Military Star card. I missed an XXXX payment, but made

my payment again XXXX XXXX. Before that, I made a payment in XXXX for

{$180.00}, and XXXX payments in XXXX for a total of {$400.00}. I am able to get

bank statements to show payments made. The company says I owe over

{$500.00} and keep reporting me to the credit bureaus as 30 days late. They said

my minimum due is {$180.00} and since my last payment was for {$120.00}, I did

not meet the requirements. However, I have been making the {$180.00} payments,

and even double it in XXXX. They continue reporting me as late. When I tell them

that I 've been making payments, they say I have n't. My last statement says I am

XXXX payments past due. If they are doing this to me, I am sure they are doing

this to many more veterans. Please help.
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Synchrony Financial CA 956XX Older American Consent provided

BMO Harris NY 125XX Consent provided

Bank of America DE 198XX Consent provided

Army and Air Force Exchange Service WV 260XX Servicemember Consent provided
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Web 05/20/2015 Closed with monetary relief Yes No

Web 05/12/2015 Closed with explanation Yes No

Web 05/06/2015 Closed with explanation Yes No

Web 05/15/2015 Closed with explanation Yes No
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this to many more veterans. Please help.

HSBC Bank is reporting XXXX separate delinquent accounts on my credit report,

as well as a collection account for XXXX of the same accounts. The delinquency is

more than 7 years old. I have requested that these accounts be removed, but they

continue to remain on my credit file.

My Visa credit card Account # XXXX. US Bank advertised {$60.00} annual fee for

a credit card with a benefit of second night free on any reward. They still charge

the fee and refuse to return it, but discontinued the benefit.

Wells Fargo did not credit my payment to my account correctly and reported a

XXXX day to the credit bureaus in error. And charged me a late payment fee

Wells Fargo has refused to comply with the terms of a letter that they sent to me

regarding convenience checks for a credit card account. Specifically, Wells Fargo

has effectively charged me a 2 % check transaction fee rather than the " 0 %

introductory rate '' " for check transactions '' described in their letter. This is an

unethical " bait and switch '' swindle which can not be justified based on the terms

of their letter.

In early XXXX of 2015 I received some convenience checks from Wells Fargo

along with the attached cover letter from XXXX XXXX XXXX dated XXXX XXXX,

2015. Please note that this letter contains XXXX and only XXXX sentence

regarding check transaction fees. This sentence states : '' The rate for check

transactions during the promotional period is 0 % introductory rate for 12 months

from account open date, subject to a 4 % convenience check fee.... " Now

everyone knows that a convenience check fee is a transaction fee. Therefore, the

phrases " rate for check transactions '' and " convenience check fee '' are merely

different ways of stating the same thing because these phrases mean the same

thing. Therefore, I assert that the only reasonable way to interpret the above
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HSBC North America Holdings Inc. DE 198XX Consent provided

U.S. Bancorp WI 532XX Consent provided

Wells Fargo & Company UT 840XX Consent provided

Wells Fargo & Company AL 356XX Consent provided
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thing. Therefore, I assert that the only reasonable way to interpret the above

quoted sentence from the XXXX XXXX, 2015 Wells Fargo cover letter is that the

check transaction fee rate is supposed to be 0 % for the first 12 months and 4 %

thereafter.

I used one of these convenience checks, in the amount of the credit limit of

{$20000.00}. Unfortunately, Wells Fargo placed a {$800.00} " transaction charge ''

on my account as well as a {$39.00} " overlimit fee ''. Please note that the fact that

Wells Fargo calls this a " transaction charge '' is further proof that a convenience

check fee is a type of transaction fee.

I attempted to resolve this problem with Wells Fargo by making numerous

telephone calls to various Wells Fargo personnel. They were willing to cut the fee

from {$800.00} ( 4 % ) to {$400.00} ( 2 % ) and to waive the {$39.00} overlimit fee.

However, they were unwilling to waive the remaining {$400.00} ( 2 % ) fee unless I

repaid the balance.

I sent Wells Fargo the attached letter dated XXXX XXXX, 2015, in which I

thoroughly debunked all of the lame excuses that were given to me for charging

me this transaction fee.

I received the attached letter from XXXX XXXX XXXX of Wells Fargo dated XXXX

XXXX, 2015. I am not sure if this letter is a misdated response to my XXXX XXXX,

2015 letter or if it is merely an attempt to document Wells Fargo 's positions as a

result of the telephone discussions between myself and XXXX XXXX and other

Wells Fargo personnel. Regardless, XXXX XXXX makes no effort to reply to the

specific arguments that I made to them both verbally and in writing regarding the
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only reasonable way to interpret the one and only sentence in their letter regarding

check transaction fees. Instead, XXXX XXXX merely quotes this one and only

relevant sentence from XXXX XXXX 's XXXX XXXX, 2015 letter and claims that it

means something that it obviously does not mean while more or less ignoring the "

0 % introductory rate '' " for check transactions '' stated in XXXX XXXX 's cover

letter.

Please note that if Wells Fargo can somehow interpret their sentence to mean that

they can disregard the first XXXX words in favor of the last XXXX words then this

entire situation is nothing short of a bait and switch swindle because if the " 0 %

introductory rate '' " for check transactions '' does n't really apply " during the

promotional period '' as they state in their letter, then it never ever would apply,

which in turn means that such language should never have been included in their

letter because it is unethical to offer any term or condition that would never apply

under any circumstances.

Considering the explicit language in Wells Fargo 's cover letter for these checks,

any check transaction fees are unjustified and unethical.

I have a Capital One Credit card that has a XXXX balance on it. Capital One

charged a {$59.00} annually card fee without sending me a statement. I never

received a statement and was not aware of a payment being due, since the card

has a XXXX balance. Capital One charged a late fee and and report a XXXX day

late to the credit bureaus.

Discover card lowered my credit line on or about XX/XX/XXXX without any

notification, causing me to incur fees for rejection of automatic scheduled

payment. On or about XX/XX/XXXX Discover had sent me an e-mail asking me for

income information, which I supplied. I called Discover on XX/XX/XXXX when I
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learned of the credit line reduction and they claim to have mailed me a letter

regarding the action, I have recived no such letter. I have had this card since

XX/XX/XXXX with no late payments, missed payments, etc.

RE : CITI CARDS, ACCT # ****************Dear XXXX : The following is my

response to your letter ( EX. XXXX ) dated XXXX XXXX, XX/XX/2015 and

received on XXXX XXXX, XX/XX/2015 The credits referenced in your letter are not

for the refund of the returned mattress and box spring.

The {$85.00}, XXXX and {$0.00} refunds are for the jewelry armoire that was

ordered on line XXXX/XXXXXX/XX/2015, at the Sears store, XXXX XXXX for

{$85.00} ( EX. XXXX ). This item never arrived at the XXXX Mall store for me to

pick up. Since I had placed this order online at the XXXX Mall store, the store

manager told me to come into the store to select a jewelry armoire, which I did on

XXXX/XXXXXX/XX/2015. The XXXX was what the clerk used to make an

exchange for the jewelry armoire that had already paid for but did not receive. The

XXXX was the additional discount applied from a store coupon and your billing

statement reflects the {$65.00} that I paid for the jewelry armoire ( EX.XXXX ). On

XXXX/XXXXXX/XX/2015, Sears credited my Citicard account for XXXX as

reflected on my statement ( EX. XXXX ).

The original amount of the purchase for the mattress and box spring was

{$770.00}. The other amounts of {$18.00} and {$88.00} credits are for the partial

cost and return of the box spring which totals {$100.00}. Sears is to refund me

{$660.00}, which is what I initially requested when I opened this dispute. The agent

who opened the dispute told me he could not put that amount in at the time and

stated that he had to put the entire amount of the original transaction. The

calculation is as follows:XXXX MATTRESS AND BOX SPRING AFTER

DISCOUNT ON ORIGINAL PURCHASE-XXXX Refund receivedXXXX Refund
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XXXX Balance Due I also have an open complaint with the Sear XXXX XXXX

XXXX XXXX XXXX XXXX My XXXX XXXX is XXXX.

Lastly, I called Citicard on XXXX/XXXX/XX/XX/2015 to find out what I needed to

pay to avoid finance charges for this current statement and I was told to pay

{$960.00}. Unfortunately, at that time, I did not know that you had already reversed

the disputed {$680.00} amount without notifying me of the reversal and the agent

was including that amount in the {$960.00} quote. I activated an online payment

for the {$960.00} amount and after receiving your letter today, I realized that the

{$680.00} was included in the payment. Since I just received your letter today and

was not given the opportunity to provide you with this information ( because I

thought Sears would in good faith take care of this matter as stated during our last

conversations and their responses through numerous emails ) please cancel the

{$960.00} payment or promptly refunded me the over payment.

Again, please credit my account for disputed {$660.00} for the returned mattress

and box spring to Sears. And promptly refund me for the XXXX overpayment to

my Citicard account.

Sincerely your customerXXXX XXXXSeveral other times, Sears attempted to

deliver and replace the mattress on the last occasion, the mattress was stained

with what appeared to be XXXX or other liquid. I refused the mattress and

returned the original purchase. I have since tried to get my refund of {$660.00} and

Sears continues to give me the run around stating that they have refunded me. I

did a dispute with my credit card account who has since reversed the dispute and

changed me for the mattress without any proof from Sears that they have refunded

me my money for returned merchandise. I have an open complaint with Sears

XXXX XXXX # XXXX but they have also given me the run around. Please

Page 10538 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10539 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10540 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10541 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10542 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/01/2015 Credit card

04/27/2015 Credit card

05/20/2015 Credit card

Page 10543 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Rewards

Advertising and marketing

Transaction issue

Page 10544 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



helpXXXX XXXX XXXX XXXX XXXX XXXXXXXXXXXX

U.S. Bank, NA offers a product called the XXXX XXXX XXXX XXXX XXXX XXXX

XXXX. The most valuable benefit of the card is the " Bonus Award Night. '' The

Bonus Award Night is a free night on multi-night award stays. When I applied for

the card, the marketing materials stated that the benefit is conferred upon the

cardholder in exchange for the {$75.00} annual fee. I paid the annual fee on XXXX

XXXX, 2015. On my very next statement, I was informed that the Bonus Award

Night is no longer a benefit. I think that it is dishonest to cancel the most valuable

benefit directly after accepting payment for the annual fee.

I was coerced by Capital One to switch my free account to a fee account. I was

told because I was a long term customer there would be no fee. Now {$60.00}

fee.now have to cancel. They say I have XXXX accounts not XXXX,. Penalized

now for cancelling account. Would not bend when called. They are a terrible

company. Also kept raising interest fee for no reason. Have excellent credit. It is

usury. Keep your wallet closed for this company

I was ripped of by a shady mechanic and contested the charges under

workmanship. Ace rewards reversed the charges at first. They did nothing for over

a month even though I called and asked what I need to do. Then a day or so

before XXXX they contacted me and said I had to have paperwork from an

independent mechanic by the following Monday. Almost impossible to do but I did

it. Then they contact me and tell me that I ca n't claim the full {$1200.00} charge

that they have a policy that if I do n't somehow reduce my claim to below the

original charge, that they will not process it. They strong armed me and reduced it

by {$150.00} over my objections. No reason for doing so except it was their policy.

Then a few days before XXXX they demanded more paperwork from the third

party mechanic and wanted it by the following Monday or they would deny the

claim. I paid the mechanic to do a pressure test on the engine for proof that the
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claim. I paid the mechanic to do a pressure test on the engine for proof that the

head gasket job was defective and got them the paperwork they required even on

such short notice again. Then they deny the claim because the mechanic had

written it on his invoice form and signed it. They said that I had 24 hours to get the

mechanic to write it on his letterhead instead. It was impossible to do since the

mechanics shop did n't have letterhead only printed invoice and quote stationary.

Then after complaining to them, they denied the claim under incorrect billing

criteria instead of the workmanship criteria. They pretty much told me to pound

sand that there was nothing I could do about it short of find another mechanic

shop that had letterhead and start over with them, pay them and get that info to

them within XXXX weeks. All the mechanics I contacted did not use letterhead.

They also just used invoices and could not provide an estimate and statement

within that time frame.

XXXX XXXX/US Bank did everything they could to prevent me from filing the

claim. I do n't even think they submitted it to visa at all. As a result, we have been

without the vehicle that does n't even run after repair, for over XXXX months now.

Due to the damages that have resulted from the actions of XXXX XXXX/US Bank

not processing the claim properly and with no intent to follow their own policies, I

will be stopping any further payments on the account until we can go to court and

have a judge settle it. I imagine the damages from the negative credit reporting will

start accumulating as well.

my husband added me as an authorized user on his account with his capital one

credit card. M husband lost his job and stopped paying on the card and it went to

collections. I recently went to apply for a small loan and was told that it was

showing on my credit report that I was delinquent on my payments with capital

one. I 'm only an authorized user. My husband called capital one and they
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confirmed this and stated that I needed to contact the credit bureau. I want to get

my credit fixed and this off my credit reports ASAP.

Yesterday XXXX/XXXX/XX/XX/2015 I applied for a Credit Card via an offer from

Discover Card through Credit Karma. When I submitted my information I was then

told I do not qualify for the Discover Card I applied for and a XXXX card offer was

made. This XXXX offer of lower interest ( BASED ON MY CREDIT SCORE ) was

used a BAIT to get me to fill out the paperwork. Once I completed the paperwork

another page popped up asking me to send copies of personal data such as SSN

and or Current bills. I was not comfortable providing this information largely since

the app did not work and all other credit cards I have can provide approval in

XXXX seconds based on information contained in my XXXX XXXX. I called

Discover Card and asked them if they were the actual Credit Card or was this

scam, the whole thing was a bit fishy. I learned the Discover Card had no idea that

they are soliciting new customers using bait and switch tactics on Credit Karma "

indicating they do not communicate internally ''. I demanded that this process be

cancelled and my credit hit be removed to protect my score. Today I get an email

indicating the account was still being processed against my will. I called and spoke

to XXXX Senior Agent in Delaware at phone number XXXX regarding application

XXXX. I also demanded that she terminate the application and remove the credit

hit sine this whole process was unfair and dirty BAIT AND SWITCH tactics. I told

her I do not need the card with HIGHER INTEREST and I will not tolerate this

treatment.

I applied for credit with synchrony Financial in XXXX. My total bill was for XXXX..

A week later I checked my account and there was an extra XXXX. I have called

the company several times and the issue has yet to be resolved. I Have spoken to

XXXX ( manager with XXXX XXXX : XXXX ). I have contacted XXXX XXXX

general manager of XXXX ( XXXX ). I called the company directly and spoke
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XXXX ( ext XXXX ) XXXX ( ext XXXX ) XXXX ( did n't get her extension ). I never

agreed nor did i receive any services totaling XXXX the issue has yet to be

resolved.

On XX/XX/2015 I attempted to use a a XXXX XXXX XXXX. This card denied to be

used.

I reviewed the card and it had a valid thru XX/XX/2015 date. I had not needed to

use the card untiltoday. I contacted Citi Customer Service on XX/XX/2015 to have

the card reissued. I spoke with XXXX # XXXX and supervisor XXXX # XXXX. Both

representative indicated that the card could could not be re-issued. There was

{$200.00} on the card. And, that the {$200.00} was lost.

-- -- -- -- -- Forwarded message -- -- -- -- -- From : " XXXX XXXX '' & lt ;

XXXXXXXXXXXX & gt ; Date : XXXX XXXX, 2015 XXXX XXXXSubject : To : & lt ;

XXXXXXXXXXXX & gt ; Cc : On attempt to file tax forms with taxslayer a site

recommended by irs. When try to pay for state XXXX with my cap one ccard it

gave me a pop up Action not complete check information so I did, retry upon

seeing all my info correct XXXX..on XXXX attempt gave me error msg a code

XXXX? And taxslayer number. I called they closed Date XXXX XXXX. I was

curious so I ckecked my cap one mobile app there Showed XXXX pending for

XXXX from taxslayer. Called taxslayer try automated system to see if taxes were

Filed. NO NOT FILED! Call my ccard company sd all my info is correct and will call

taxslayer tomm with me online And get charges removed. XXXX XXXX I call

XXXX rep at taxslayer and she was unable to help refused talk to ccard company

she suggest that to push XXXX charge threw and rest will fall off 3to5 days if not I

responsible to submit bank statements. .I told rep do not push any charge threw

for tax not filed .At this point I ask for management. Talk to XXXX she refused talk

to ccard company was rude about it and suggest same thing to force a charge and

the other XXXX pending will fall of XXXX at this point I told her NOT to push
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anything threw I will use a different company and ended conversation with no

resolution for me. I immediately sent email to taxslayer support to speak to upper

management I was upset about the way XXXX conducted business. Later I was

contacted by XXXX upper management and I told her the situation at this point

she advised me that XXXX charge had been pushed threw intentionally for XXXX

by XXXX. Thats when things turn for the worst, I advise her to listen to call and

that the charge was unauthorized and in spite or harassment from XXXX she

agreed to listen and call back. Charge was made but tax not filed it about there

bottom line!! XXXX XXXX XXXX call Claims that it was not clear about forcing

charge and she apologized about XXXX rudeness and said that she sorry that

XXXX refused my ccard company. XXXX did get XXXX of charges removed on

conference with my ccard company but will have to refund the forced charge. I

could not believe that upper management was covering for management. I am

seeking Other party at company to review call and they will hear that I clearly said

not to force any charge! XXXX and XXXX have broke XXXX serious violations and

the call needs to be reviewed by the owner XXXX. I have been advised to seek a

answer from XXXX XXXX XXXX to the audit of phone call and results thanks

XXXX XXXX

Wells Fargo Financial National Bank prefunded a vendor XXXX XXXX XXXX (

XXXX XXXX XXXX, XXXX XXXX, in XXXX, Tennessee ZIP Code XXXX,

telephone number of XXXX ) before the work had been completed and Wells

Fargo Financial National Bank has been billing me for the balance which I have

been paying monthly. I have requested Wells Fargo Financial National Bank to

delay billing, but they have refused to delay billing or adjust payment due date

stating the problem is between the vendor and me.

I receieved a new card in the mail a few months ago. I tried to activate it online

when I was prompted to call a number because there was an isue with the
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account. I called the number and was informed the account was restricted

because it had been flagged for fraud. I was told in order to remove the restriction I

would have to verify my identity as well as the identity of the co-signer on the

account. I immediately informed them that I would not in any way be able to

provide documents for the co-signer as I no longer have any relation to this

person. I also informed them that I wanted this person removed from the account. I

was told that this would be fine and that a link would be sent to my email for

upload of documents for my identity. During this process several other calls were

made to check progress, etc. during none of which I was informed that i would still

need to verify identity of co-signer. During XXXX of the last few callsI made ( about

2 or 3 weeks ago I was informed the only thing we were waiting on was my proof

of address. ) This was then sent in after which a few days passed by and there

was still no response. I then decided to call and check progress, it was in this

moment that I was informed that my identity had indeed been confirmed however

they were waiting on the documents for the co-signer. I explained the situation to

the person attending my call and was then provided with the extension number for

the person working my case ( who by the way either just does n't answer the

phone or is never in office, name : XXXX, extension number:XXXX. case number I

was assigned by capital one is : XXXX ). I left several messages with this person

to no avail. This morning I called again and still no answer, so I called back to the

regular offices only to be told the same story, which at this point no longer bothers

me ... .even though it is my account, under my name, with my money and I do n't

feel, especially after they had told me it would be fine, that I need to verify any

other identities besides mine ... ... .what bothers me is that they wo n't even

cancel/close the account. I am being forced to have an open credit in my name

which I can not use and have no access to.

I was turned down for credit by XXXX c/c companies. When I tried to obtain my
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free credit report because of the denial, XXXX said I had already received my free

credit report for the year. I thought you could get a report each time you were

denied credit, but am I wrong? thanks.

In XXXX my Bank of America credit card was assessed an annual fee of XXXX

dollars even though I had been a credit card customer in PERFECT STANDING

since XXXX never having missed a payment nor ever being late on a payment.

Bank of America has targeted a small group of their credit card holders and

punished them with annual fees even if they have never been late on a payment.

The only choice they gave me was to either cancel my card or accept the annual

penalty, in either scenario my credit rating would have been harmed even though I

was never late on a payment. This seems unethical to me since I never did

anything wrong with their credit card. I recently asked them to stop charging the

annual XXXX dollar fee and they refused. Bank of America has come up with a

sinister method for raising the annual interest rate on their credit cards by

imposing a XXXX dollar annual fee.

I previously had a Home Depot credit card through Citibank. I used it a few times

and paid off the balance and then didnt use it in the past year. Unexpectantly I

recently received a bill from them and it appears they have transferred debt from

my husbands business credit card to my account. My husband 's business has

had difficulty and he has some credit cards he has not been able to pay. However

his business debt is not my debt - I use my money to pay the mortgage and food

bills. I tried calling the Citiback but they want me to give them my phone number,

SS #, or account # just to answer my questions about the letter they sent me. I am

not willing to give them any of my information as then they will give this information

to their debt collectors. How can I resolve this quickly and easily. I am willing to file

a lawsuit because creditors seem so evil these days.

thanksXXXX
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On XXXX XXXX, 2015, I received emails stating my contact information had been

changed on my CapitalOne credit card account and that there was a request for a

new card. The email stated " if you did not make these changes, please call ... ''

When I called I told them I had not made the changes to my account. I logged into

my account and there was a phone number, email address and mailing address

that was not mine. We had not used the credit card in over a year. I told the

representative I wanted the account immediately closed. Over the next hour I

talked to at least XXXX or XXXX people, I was disconnected XXXX times. At the

end of the night XXXX assured me the account had been closed and the " new

card '' would not be sent. On XXXX XXXX, 2015, I received an email that stated "

your new card has been shipped via XXXX XXXX. '' I punched in the tracking

number and of course CapitalOne sent it to the person who hacked my account. I

called CapitalOne and asked for " fraud ''. After speaking with the XXXX

representative I discovered I was n't connected to the fraud department. I have no

idea why they did n't get the telephone transfer correct. I was then connected to

the fraud department - lower level person then supervisor. By the end of the

conversation the representative told me the new card that was sent out had not

been cancelled. He then claimed he cancelled the card. He was " pretty sure '' no

one would be able to activate the new card. However, he ( along with XXXX the

night before ) was not authorized to send me an email confirming they had closed

the account. I would need to wait 7 - 10 days for a letter. I have absolutely no faith

that CaptialOne protects the personal information of their cardholders. This should

have been a simple task and it ended up being a waste of XXXX XXXX hours of

my time and a lot of frustration. If this card is activated, CapitalOne will be

responsible for all of the charges. CapitalOne needs to look at the quality of their

employees and how they are trained.

disputed my account due to someone else using my account. it was never taken
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off my account.

On XXXX XXXX, 2015 I enter Chase Bank located at XXXX XXXX XXXX, XXXX

XXXX, Fl. A Chase Relationship Banker Assisted in Processing a Balance

Transfer in the amount of {$170.00} plus a {$5.00} transfer fee to my Chase Credit

Card. On XXXX XXXX, 2015 the Balance Transfer was approved and completed

and posted to my Chase Credit Card Account. On XXXX XXXX, 2015 I received a

letter from XXXX XXXX Payments Investigations Stating XXXX Cards received my

Payment, but were unable to identify me having an account with XXXX XXXX to

apply the Payment. On XXXX XXXX, 2015 I faxed XXXX XXXX-Payment

Investigation a letter informing XXXX XXXX the payment of {$170.00} XXXX XXXX

received was an error and need to be returned immediately, nor I do not have an

account with XXXX XXXX. Shortly I was made aware of the balance transfer

payment received by the incorrect recipient, I contacted the Chase Relationship

Banker whom assisted with the balance transfer to inform/correct the issue. On

XXXX XXXX, 2015 the Chase Relationship Banker contacted Chase Credit Card

Processing Center and inform them of the error. The Chase Relationship Banker

stated to me there will be cancellation of the XXXX XXXX, 2015 balance transfer

and another balance transfer was done on XXXX XXXX, 2015 as stated to him by

Chase Credit Cards Processing Center. On or about XXXX XXXX, 2015 I received

a letter from Chase Payment Researcher Operation stating the balance transfer on

XXXX XXXX 2015, was completed and the payment was received by XXXX XXXX

XXXX, and was unable to cancel the transfer or request changes. On or about

XXXX XXXX, 2015 XXXX XXXX XXXX sent me a pass due statement with late

fees included. I Contacted Chase Relationship Banker and inform him of the letter

received from Chase Payment Research Operation dated XXXX XXXX, 2015 and

the Pass due statement from XXXX XXXX XXXX. Chase Relationship Banker

contacted Chase Credit Cards Processing Center early XXXX 2015 and inform
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them, the payment was sent to wrong/incorrect address and given them ( Chase

Credit Cards Processing Center ) the correct mailing address of the recipient. On

or about XXXX XXXX, 2015 I received a Pass due statement from XXXX XXXX

XXXX with late fees included. As of XXXX XXXX, 2015 this issue of the balance

transfer has not been resolve/ corrected, leaving me with the amount of {$170.00}

plus late fees due, a total of {$240.00}. Prior to XXXX XXXX, 2015 I did not had

any derogatory/delinquents on my Credit Report and a Credit Score of XXXX, as a

result of this issue not being resolved by Chase Credit Card in a timely manner

there was a report to the Credit Bureau of a delinquent pass due payment which is

not true and affected my Credit Score to be lower to XXXX. As of XXXX XXXX,

2015 Chase has returned to my Chase Credit Card the Balance Transfer of

{$170.00} plus the {$5.00} transfer fee. I am requesting Chase Bank take

responsibility for their error in this matter and any and all harm to me/credit as a

result of their error. The amount of {$170.00} plus late fees, a total of {$240.00} are

due before XXXX XXXX, 2015. Chase Bank had ampler amount of time to correct

their error in this matter, in failing to do so, has cause me harm. This balance

transfer payment of {$170.00} plus {$5.00} transfer fee was completed on XXXX

XXXX, 2015. Chase sent the payment to the incorrect recipient/address. this

matter was said to corrected by a Chase Relationship Banker on XXXX or more

occasions. I am requesting Chase take responsibility.

Out of the blue I started getting several call a day from XXXX. When I answer the

phone nobody says anything at all. I used XXXX to find out who the number

belongs to and it says Continental Card services. I 'm on the do n't not call registry

but this place will not stop calling. I 'm really getting angry, this has to stop.

I paid a payment using a check to the bank that services the credit card account

that I have. The amount processed, XXXX to the credit card account and to my

checking account was the same amount, but was different than what I thought I
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had written on the check. Despite letters by postal mail and numerous phone calls

with the credit card servicing bank, I was not able to get copy of the check. My

own bank, from which the check was cashed, does not have the copy, as it was

processed as electronic debit. I would like to see a copy of the check, but credit

card servicing bank absolutely will not provide that. I paid interest charge due to

different in amount that was paid. Thank you. Credit card servicing bank was PNC

Bank. The last phone call to customer service had rep state that PNC could not

provide check image, even though previous customer service rep stated that they

could and it would be mailed within XXXX month of my call.

Hello, During XXXX of 2015, I received a low interest rate offer from my credit card

company, Wells Fargo, in my monthly bill statement promoting " Superchecks ''

that were linked to my credit card account. The offer is for 2.9 % APR for 12

months. The offer states that the superchecks may be used for " balance transfers

'' or as you would use a personal check for " purchases. '' The offer clearly

distinguishes balance transfers from purchases, and only states that there will be a

balance transfer fee.

After using XXXX of the superchecks for a purchase, Wells Fargo charged me a "

balance transfer fee '' of {$110.00}. I called Wells Fargo credit card center and the

representative recommended I go to my local Wells Fargo branch to get the issue

resolved, which I did on XXXX XXXX, 2015. Branch Manager, XXXX XXXX

explained that since it was a credit card issue there was nothing she could do. She

was also unable to show me in the offer where purchases are also subject to

balance transfer fees.

On XXXX XXXX 's advice, I contacted the credit card center and spoke with a

manager. I spoke with XXXX XXXX, who was also unable to show me where the

offer states that purchases are subject to balance transfer fees. He explained to

me that there was nothing he could do to remove the fee from my account.
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Wells Fargo Bank failed to inform me that a " purchase '' is the same as a "

balance transfer. '' The offer is misleading.

US Bank/XXXX changed the benefits on the card ( free night on award

redemptions of two nights or more ), despite charging me a {$65.00} annual fee.

I was offered a promotional APR of 0 % interest on balance transfers and

convience checks that expired on XXXX XXXX, 2015. On XXXX XXXX, I called

USAA customer service to process XXXX balance transfers and was told my

account was locked and I would have to call back in 24hrs to process the

transfers. I called back to USAA 's customer service to process XXXX balance

transfers on XXXX XXXX and spoke to a represenitive about the offer and was

told that that day XXXX XXXX was the last day to take advantage of the offer. I

gave her my first account number to a XXXX and XXXX credit account. The

represenitive was unable to get the account to be rcognized by the sysytem and

suggested that I write a convience check to myself to cover the balance and pay

the account myself. The XXXX account was recognized by the sysytem and was

processed that day. I was asked if I had any other accounts and after declining,

the call ended. On XXXX XXXX, I noticed a finance charge on my account for

balance transfers. I called USAA on the next business day and was told that I was

charged due to the balance transfer not posting to my account by the end of the

promotion period. I was told the check that was written was under the promotion,

but not the account that was processed on the XXXX as a balance transfer. I

asked why the person I spoke with did not explain this to me and was told that

they were unsure as to why. I then asked why the previous customer service rep.

did not just advise me to write a check for the amount of XXXX transfers instead of

the XXXX and received the same " Unsure '' response. I feel that I was mislead

into believe that the balances I transfered over to USAA would be covered under

the promotion offered to me, especially since I was speaking to a customer service

Page 10622 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company believes complaint is the result of an isolated error

Page 10623 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



U.S. Bancorp CA 951XX Consent provided

USAA Savings GA 314XX Consent provided

Page 10624 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 05/18/2015 Closed with non-monetary relief Yes No

Web 05/29/2015 Closed with non-monetary relief Yes No

Page 10625 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1379848

1394430

Page 10626 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/18/2015 Credit card

05/27/2015 Credit card

05/13/2015 Credit card

Page 10627 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cash advance fee

APR or interest rate

Other

Page 10628 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



agent from the company. I then inquired about just paying off the amount that was

not under the promotion and was told, I could not do that without paying off the

entire balance of the card. I do not understand why I can not specify what balance

is paid after I make the minimum payment.

During a dispute of the type of fee charged to my account Chase stated that they

would credit back the {$10.00} fee as a courtesy ; however, later charged the fee

back to my account. Their previous email did not indicate that the credit would be

reversed dependent upon what occurred with the dispute. This appears to be a

deceptive practice towards consumers.

Capital One is constantly misleading consumers about low-interest promotions.

As result, I will end up paying over 20 % interests on those old purchases, not just

on the balance additional purchases at the end of the promotional period.

The promotional notes that I received on the advertising materials do n't disclose

the rate increases at all, while I 've just been contact by Capital One sharing "

good news '' stating that my account it is eligible for a lower annual percentage

rate ( APR ). So, to make the notice prominent enough, Capital One is creating the

" impression '' that higher rates wo n't apply and it will go down to a standard

purchase rate, but without communicating the actual rate.

I signed up for a XXXX that has an annual fee when I was traveling a lot for work

and could benefit from the benefits offered with that card. I no longer travel for

work and I no longer want the benefits associated with that card and I want to

convert it to a card with no annual fee. Chase bank does not offer a credit card

with no fee that can be assigned to this line of credit. The only option they gave

me is to cancel my line of credit. ( or a card with a lower annual fee which is not

acceptable ) This would have a negative effect on my credit rating because my

credit usage would go up, and my life of credit would go down, resulting in a

reduction of my XXXX score. This is not fair. they are holding my XXXX score
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hostage. This is extortion.

I was an authorized user of American Express business credit card as a business

manager. AMEX informed all three credit bureaus as collection account treating it

as a personal account on XX/XX/XXXX affecting my credit scores drastically. We

have entered in to a contract to buy a house and this reporting is affected my

ability to get a housing loan. This business card account was opened

XX/XX/XXXX for business purpose and it has never shown up as a personal

liability on my credit reports since than. I was taken by surprise to see it apear on

my personal credit report suddenly.

Requests to pay the outstanding amount by installment on XX/XX/XXXX with

AMEX failed and representative advised that the account should be closed first

and than the supervisor will call with in 24 to 48 hours to discuss the options. No

one ever contacted me or left a voice mail. Upon seeing thison credit report I

called AMEX and I was advised to contact XXXX. After contacting XXXX I entered

in to an agreement of payment and I have paid {$4200.00} as XXXX of the XXXX

installments on XX/XX/XXXX under duress as no other option was available and

this is causing hardships.The outstanding balance is being paid to AMEX.

I contacted Citibank about a balance transfer issue and complained about the

length of time it was taking to post my transfer. They said because it was a new

card it could take 14 days. However, I reasoned, that because they had just "

borrowed '' from my credit limit from another Citi account, it essentially was not a

new card, they basically split XXXX account into XXXX. Meanwhile, this is costing

me interest with the account that I am trying to transfer.

USBank has eliminated and changed the benefits of their XXXX co-branded credit

card. When I submitted my credit card application, XXXX of the benefits was a

XXXX night when redeeming points for XXXX night. This benefit has been

removed effective XXXX 2015.
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removed effective XXXX 2015.

On XX/XX/XXXX my Chase/XXXX credit card, open since XX/XX/XXXX, was

transferred to XXXX, along with my specified {$13000.00} credit limit I worked to

maintain.

When applying for a new Chase card I was denied retaining my {$13000.00} credit

limit even with a FICO score of XXXX, I guess because it transferred too, without

notice to me and without my permission. I have always paid in full at the end of

every month and have never been late so my record is remarkable.

I do not plan to use a XXXX credit card at all or ever.

I want restoration of my {$13000.00} credit limit to a Chase bank credit card,

without XXXX, and with no penalty to my credit score or my credit standing.

I have good reason to believe that XXXX is disclosing my personal information

without them requesting proper identification from a phone caller or identifying

themselves.

This is most unfortunate and causes me personal identity concern and I feel I am "

caught in the web '' of this transfer, XXXX divesting or whatever they choose to

call it. The only notices have come from Chase, which has shown consideration,

and nothing from either XXXX or XXXX at all.

I have a Neiman Marcus store credit card, which I believe is provided by Capital

One. I enrolled in on-line statements. I have a personal shopper who occasionally

orders items for me to be shipped to my home, by my request. I requested my

shopper to purchase a couple clothing items for me, but they were on back order.

A month or so later, the order processed and the charge was posted to my credit

card account. I had completely forgotten about the order and did not access my

credit card account over this period as I had not shopped at the store and was n't

expecting any charges. Over this period of time I did not receive any courtesy

notices that a charge had gone unnoticed or unpaid on my account. On XXXX
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XXXX, I received my quarterly credit monitoring report and saw that Neiman

Marcus credit card had posted derogatory information about me as a late payer. I

immediately logged into my NM account and saw that there was a charge that was

past due. I paid the balance immediately. I was shocked that derogatory

information was posted to my account without them at least once trying to contact

me to remind me of the balance. AFTER that information was posted, I received (

XXXX days later after my credit monitoring report ) a past due balance reminder.

At this point the damage was done. My credit score went from high XXXX 's down

XXXX points. I have no other derogatory information on my credit history - nothing.

I wrote to the NM credit department ( as they do not take - or apparently make -

calls ). I sent them a copy of my credit report to show them that they were dealing

with a person of high credit standing. They sent me a proforma letter saying they

would not reverse the derogatory information. I later called customer service and

closed my credit card account and they did not even ask me why. They closed it in

about XXXX seconds. I refuse to let this go without them removing the derogatory

information and changing their collection practices to include a reminder before

submitting derogatory information.

My husband has a Bill me Later/Pay pal account. I went to make a purchase at the

end of last year. When I went to pay put I put all of my husband's info like I always

do, except this time I accidentally put my last XXXX digits of my social. They

opened and account another account up with my husbands name and birthday

and my last digits of my social. So we had a completely new account and was not

aware of it for 4 months. The bill comes under my husband's name and I never

open them I just pay them by phone on the due dates. I got a different letter in the

mail saying that we were 3 months behind on our bill, which by the way we have

never missed a payment with them in 3 years that we have been customers. I

called to find out what was going on and was shocked that they had opened an
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account with a name their birthday and another person's last XXXX digits of the

SSN. I asked them how in the world did they have the right to open the account

with wrong and such little information. Now I have a huge min payment and was

sent to the credit score people. My husband just told me about the fine that they

were charged with. Will there be a class action law suit?

I had being a customer of American express credit card for 11 year with never

being late once since XXXX 2015 in which I thought the payment was due on

XXXX XXXX 2015, but it was actually due on XXXX XXXX 2015. I was charge for

a {$27.00} dollar late fee for which I call customer service to see if they can waive

since it was the first time in 11 years that it had happened and I had being always

a good customer by paying on time and having my paid on full most of the time.

The representative asked to make the payment of the balance which I did

immediately and then she declined to waive the late fee. I ask to be escalated to a

supervisor and the supervisor also declined waiving the late fee. Most of the credit

card companies would give a XXXX time pass for late fee since we are all humans

and not computers and anyone can overlook the date of a payment. But American

express I guess is in the business of profiting from late fee as well not matter what

kind of customer you are. You can be great for 11 years and XXXX slight minor

mistake of being late for a payment for 7 days and they do not work with you. That

is why I want to submit this complaint so people can see how American express

treats its customers

My business was approved for a credit card issued by Capital One. When it was

approved i specifically asked the rep if this card balance will be reported to

personal credit bureau/s. The agent re-assured me because this is a business

card they do n't report ... ..Liers!!!!!

This morning a received notification from my " score watch app '' about some

serious changes in my score. It went down XXXX points!!! : ( I was doing all i can
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to improve it for a house purchase. As you know lenders do discriminate based on

credit score.

They lied to me. My score is down. Lender will punish me with higher rate and

worse terms.

Fifth Third bank is reporting this on my credit report even though the date of XXXX

delinquency is on XXXX, 2007. This is past the Statue of Limitations in my state

and I have tried to dispute through the credit reporting agency and they come back

verified. Fifth Third has sent me a letter stating that this account fell into

delinquency on XXXX 2007 and still will not change the reporting.

Hello, I applied for and received a secured Bank of America Visa in XXXX, 2014.

That month, I was charged an annual maintenance fee of {$39.00}. I had no idea

that the annual maintenance fee would be charged the same month as the

opening of my account.

I did n't charge anything on this card for several months so there was no need for

me to check my balance.

I had no idea that the annual fee had been charged to my account and as a result,

since I was n't using the card, I did n't make any payments.

In XXXX, I realized that my account was in default due to the annual payment

charge and I immediately paid the entire amount. Now, all XXXX credit bureaus

are showing a past due entry of XXXX days.

I have attached a copy of my credit card agreement from Bank of America which

outlines the stipulations that I had to agree to in order to obtain the card. The

{$39.00} annual maintenance fee is mentioned, However there is NO mention at

all of the date when the annual fee is supposed to be charged. Nothing at all.

If there are consumers such as myself who receive a card and do not make
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charges, it is only logical that they would assume that there are no payments due

on their card. The agreement says absolutely nothing about when to expect the

annual fee to be charged. It should at least say that the charge will appear " X ''

days after the card is approved in order to give the consumer a head 's up.

I would like the " Late Payment '' remark removed from all XXXX credit reporting

bureaus. The date that the charge was going to be made should have clearly been

included in the Bank of America credit agreement.

Thank you very much for your time, XXXX XXXX

THIS IS A NEW COMPLAINT WITH NEW INFORMATION! Please review the

updated information so that Discover is required to respect the law. In 2009, I

moved to XXXX. I have lived here in XXXX XXXX, XXXX for the past 6 years.

Discover keeps reporting an account to my credit with a balance that is collectible

with out verifying I did guarantee it or when the last payment received. They claim

I have lived places with out documentation. They still attempt to collect a debt now

acknowledging it is out of the statue of limitations.

As a result of of my complaint to your office with a complaint case number : XXXX,

Chase did not fully comply to providing me all the credit it overcharged me nor did

it provide me the reason while it reported me as a charged off account with

discrepancy in what it stated I owed and the " Stated Charged Off Amount ''. as I

was trying to work with Chase, while paying as agreed to get to a number that we

can both agreed on until there was an impasse. Chase in XXXX then provided me

with a XXXX with inaccurate number as a charged off amount, knowing that I must

report it as income with the IRS.

Unknowingly, I was not the only party that Chase had been playing with its

account in the State of Florida. This information was brought to Court and I was
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named as part of the Plaintiff in the Class action suit brought by XXXX, et al. v.

Chase USA, NA, with a case number XXXX. This case was finally settled by

Chase rather than risking a full trial and Chase made a payment to all class

members including me. As a result of the settlement, I informed all the XXXX

credit credit reporting agencies that the derogatory information reported by Chase

must be immediately removed from my credit file since no agency should reward

fraudulent activity no matter how small, however, Chase refused to allow the

reporting agencies to remove this derogatory information, which even without the

class action lawsuit would have been inaccurate. It is as a result of this pressing

and damaging issue that I approach your agency for a positive resolution since

Chase has settled the case in a Court of Law and should no longer be rewarded to

continually damage my credit.

On XXXX/XXXX/2015 on my Amazon Store had promotional balance pay off of

XXXX. However the month prior had a promotional balance pay off of {$390.00}.

but I paid XXXX a difference of {$90.00}. My regular purchase amount on this

statement was {$200.00} which is being paid only if there is anything left over after

the promotional balance. I had {$150.00} worth of promotion balance due for pay

off on XXXX/XXXX/2015. Since I had the {$90.00} credit I paid {$70.00} on

XXXX/XXXX/2015. Which left {$9.00} to be credited to anything upcoming

promotional balances. On XXXX/XXXX/2015 I called in because there were errors

on my account and I was credited a total of {$19.00}. My statement closes on the

XXXX of every month and therefore the {$19.00} was not reflected on my

XXXX/XXXX/2015 statement. And the {$9.00} was not applied to my account.

Today I called in and asked for an explanation of why my payments are being

missed applied. I was told that when I make a payment over the promotional pay

off amount. The extra amount is applied throughout my account and not to the

next expiring promotional balance. I have been told by the Supervisor XXXX that if
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I want my payment applied to my promotional balance I would have to call in every

month and instruct them to do so. Of which I have not had to do in the past. Since

Amazon is stating that my promotional of XXXX expired on XXXX/XXXX/2015

because I only made a {$70.00} payment on XXXX/XXXX/2015, but I had a credit

of {$90.00} prior to the {$84.00} due on XXXX/XXXX/2015. Amazon is applying my

payment as they please. Instead of paying off the next promotional balance they

apply only minimum amounts to each open balance.

We obtained a MasterCard ( MC ) charge card upon establishment of a checking

account with Bank of the West ( BOW ) on XXXX XXXX XXXX. Its expiration date

was XXXX XXXX XXXX XXXX ).

On XXXX XXXX XXXX, I attempted to buy something with this card and was told

the account had been closed. I had received no warning of, and there was no

reason to expect, early closure. Full balance due payments were made monthly,

with the last payment sent only a few days earlier. No new cards with a new expy

date had been received by us as yet.

On XXXX XXXX XXXX, I contacted the BOW customer service number for its MC

credit card problems and inquired about this, and was told that my new cards had

only been mailed on XXXX XXXX XXXX and I should allow XXXX days for delivery

before BOW would do anything else. No explanation for the unwarranted

premature closing was given.

After XXXX days, and receiving yet no new cards, I recontacted the same BOW

office, and was then told I needed to wait a full XXXX * business* days ; and no

other action would be taken.
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Allowing XXXX business days, and still receiving no new cards, I again called

BOW and was given no reason for non-receipt of the new cards still, but the

woman said she would re-open the account through XXXX XXXX pending these

cards presumed arrival, and took no other action.

Two days later, I attempted to charge XXXX different items with this supposedly

re-opened account 's cards, and the charges were still not accepted. I therefore

determined to not play further games with BOW-MC, and let the closed account

remain closed even if new cards should arrive later. They never did.

On XXXX XXXX XXXX I received a bill on this account for payment of the final,

XXXX XXXX charges. This was paid in full on XXXX XXXX XXXX. Suspecting

therecould be future problems because of the obvious slipshoddery already in

evidence in their handling this matter, I noted on the check front that this was the

final payment and on the back of the check that their " endorsement '' constituted

acknowledgment of the account being closed by the actions of the bank and credit

card company, and of their liability for any further charges to the account past

XXXX XXXX XXXX ( in case the never-arriving new cards had been dis-placed to

others and used to reopen the account as an act of identity theft ). They accepted

this payment on these terms.

Nonetheless, I was billed by BOW-MC in late XXXX, XXXX for a charge made

earlier that month to that account by XXXX. My wife had purchased some

merchandise from them from time to time in the past, but closed her account with

them XX/XX/XXXX. This was, therefore, a spurious charge to this closed charge

account, which BOW-MC allowed. I contacted customer service once again, giving

all the above information, and an " investigation '' was launched by them, and on
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XXXX XXXX, I received a letter acknowledging " settlement of [ the ] case '' in my

favor, signed by a XXXX XXXX.

Then on or before XXXX XXXX, a series of after-hours robo-calls from BOW were

received on my answering machine, to call them regarding a " personal banking

issue ''. At first I assumed they were selling something, so ignored these. But they

became nightly - harassing - so I called and was told that not only did they still

have the charge on the closed account, but that they considered it still open and

were seeking penalties for non-payment and the matter was now with their

collections department!

On XXXX XXXX I called XXXX XXXX and demanded action. The calls stopped,

but then on XXXX XXXX XXXX I received a letter from XXXX XXXX, that BOW

was " continuing to investigate '' this matter and full of dire warnings to me, as if I

were responsible for their mess. And today, XXXX XXXX, I received a form letter

back-dated XXXX XXXX demanding immediate payment and threatening my "

credit rating ''!!

BOW-MC is either awash in incompetence, or fraud.

Purchased a timeshare with XXXX XXXX and the sales representatives overstated

the income. Unkowningly to the client, the sales representative added the income

of each spouse to the individual credit card application, overstating each

applicants annual gross income by approximately {$50000.00}. The entire

purchase transacations was then chanrge to XXXX cards opened up that day.

For the second time this year, my Capital One credit card has been compromised

by a breach in a merchant system. In the first instance, I asked if Capital One

could give me additional information for my own protection, as I would like to make
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a decision about whether and how I continue to do business with a merchant with

potential security issues. They refused, citing an " ongoing investigation. '' Due to

the circumstances, I was able to determine the merchant on my own ( family and

friends ' cards were compromised as well ), and I was eventually notified by the

merchant. I never received additional information from Capital One. This same

problem has happened again, and while I realize there may be extenuating

circumstances that need to be sorted out, I believe it 's a consumer 's right to know

the identity of a company whose security was breached, potentially impacting their

personal and financial information. Capital One informed me today that it is the

merchant 's decision whether or not to make the information public and notify

customers. What are my rights as a consumer in this circumstance?

On XX/XX/XXXX, I was charged the wrong amount by XXXX. I disputed this

amount by XX/XX/XXXX with Chase NA. My billing cycle ends XXXX XXXX, this

means that by FTC Disputing Credit Card Charges, that this must have been

resolved by XXXX XXXX billing statement or 90 days whichever comes first. I did

not hear back from Chase Bank NA until XX/XX/XXXX, beyond this period and it

was not resolved until XX/XX/XXXX when XXXX gave a small refund.

Chase Bank NA was informed when asked if my dispute was now resolved, that

they did not resolve this within 90 days or XXXX billing cycles and could not collect

the XXXX {$50.00} of the amount disputed. On XXXX XXXX, Chase went ahead

and rebilled the entire amount of {$70.00} even though they should not have been

able to collect the XXXX {$50.00}.

I purchased kitchen appliances at Sears in XXXX 2014 the sales person talked me

into applying for a Sears MasterCard to get an extra 5 % discount on my

purchase. They also offered 0 % interest on the credit card for all purchases in the

first 6 months. When I received the XXXX statement they added an interest charge
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of {$760.00} for the previous purchases. I called customer service and spoke with

XXXX who said I needed to pay the balance before the 6 months period ended

and that 's why the amount was added. This is not the way the sales person

explained this to me. Making a major purchase is overwhelming and I was taken

advantage of by the sales person. She never mentioned that I would incur this

charge if not paid within 6 months. The total purchase was near {$8000.00} and

current bal is {$2000.00}.

I was reviewing my American Express bill online today, and I noticed a charge

fromLost Wallet Protector for {$39.00} - 1 year fee. I was suspicious and

contacteda representative, who stated that I had been enrolled in the insurance

programsince XXXX of XXXX. Then stated that I would have to contact the Lost

Wallet Ins.

Dept. to cancel my enrollment. I was enraged, because this was an issue that I

haddealt with back in XXXX or XXXX with American Express, I had previous

contactedthis Lost Wallet Ins. Dept., and asked them to cancel my enrollment and

refundmy money since XXXX. To learn that this insurance was not canceled and

thatI was still being charged annually {$39.00} for something I NEVER

AUTHORIZED orsigned up for - I have health insurance and Life insurance I have

absolutely noneed for this Insurance Protector by Lost Wallet. This is a scam and

no XXXX isrefunding my money from XXXX XXXX to present. I want my money

back andAmerican Express to cease enrolling me in a program I DO NOT WISH

tobe a part of.

I have a TJX mastercard through GE Capital. I did n't sign up for or request to

receive e-Statements. However, I somehow was told I did. This happened when I

got a paper statement from a collection agency As soon as I realized that the

payment was missed, I asked them why and they said I signed up for e

Statements. I did n't. The email address they had on file was n't even mine. I was
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able to get them to reduce but not forgive the late payment fee. It did n't occur to

me that I would be rated XXXX days late. Now they are telling me it 's my fault it

was late since I should 've remembered I owed them. This XXXX-late is the only

blemish on my credit report. I was an error on both parties -- - I guess I should 've

remembered and mailed a payment ... but they still had the incorrect email

address and I did n't opt in to the e-statement.

I requested Capitol One to credit my account for XXXX dollars. I disputed acharge

for a transaction submitted from XXXX XXXX XXXX on XXXX/XXXX/15. I didnot

authorize this transaction. I demanded a copy of a receipt from DirectTax signed

by me. Capitol One refused to provide it. I am seeking a fullcredit of XXXX. My

card number is XXXX visa XXXX XXXX XXXX

I took a Balance Transfer in the amount of {$15000.00} on XXXX/XXXX/2015 on

my Barclay UPROMISE by Sallie Mae Mastercard. The starting balance before the

transfer was {$0.00}.

The minimum payment each month was between $ XXXX {$150.00}. In the

following month ( XXXX/XXXX/2015 ), I made a merchandise payment of XXXX It

is my understanding that under the " CARD ACT '' any payments that I make

should first get applied to my highest APR component of balance. Unfortunately, it

does n't seem like Barclay is complying with this rule and is continuing to charge

me interest on that XXXX I made the following XXXX payments after the

merchandise purchase XX/XX/XXXX:XX/XX/2015 $ XXXXXX/XX/2015 $

XXXXXX/XX/2015 $ XXXXAnyone of these payments should have covered the

XXXX merchandise with a non-zero APR. But Barclay continues to charge me

interest on that XXXX purchase.

I have spoken to XXXX different agents including a supervisor, and I got XXXX

different answers. The supervisor stated that they have the right to allocate the

minimum payment any which way they want. Only payments above the minimum
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payment will be allocated to the highest interest rate first. Under this theory, if I

had made a payment of $ XXXX $ XXXX {$230.00} then there would have been

no finance charges. But their statement has a paragraph that says I had to pay

over {$380.00} to avoid interest!!! That 's deceitful!

Their statement is confusing and makes no sense. It should have told me the right

dollar amount to pay in order to avoid interest. I could have paid the $ XXXXI just

want to know what is the correct $ $ to pay to avoid interest and no one seems to

know at Barcalys!!!

On XXXX/XXXX/XXXX I accepted a credit card promotional with BP through

XXXX XXXX for 3.99 % plus {$50.00} fee with the terms " until paid ''. That

account was then sold/transferred to Bank XXXX later the same year. The account

was then sold/transferred to XXXX in XXXX. Each time the account was

transferred/sold I had no problem, the payments, terms, and conditions were

transferred without issue. I received a notice from XXXX that the account was

being sold/transferred to Synchrony Bank earlier this year. I received a statement

from XXXX for the period XXXX with a due date of XXXX/XXXX/XXXX. I received

a notice that any payments made AFTER XXXX/XXXX/XXXX would be returned.

At that time I had not received ANYTHING from Synchrony Bank. By anything I

mean including not receiving any instructions advising of directing payment to

another address. I made the payment to XXXX with a payment date of

XXXX/XXXX/XXXX through ACH. As of today it was not processed but I was

unaware of that until after I received a statement from Synchrony Bank on

XXXX/XXXX/XXXX. The statement from Synchrony was the XXXX thing I received

from Synchrony. The statement included a {$25.00} late fee and they changed the

terms of my original transaction from 3.99 % until paid to 13.49 % until

XXXX/XXXX/XXXX. I called the bank and the {$25.00} fee will be waived but they

continue to have the account at 13.49 % and it will go higher unless paid in full by
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XXXX/XXXX/XXXX. I have not agreed to any change of terms and do not believe

Synchrony has the legal right to change the original terms since I have met all of

the conditions of the agreement by making he payments each month. I spent over

an hour on the phone with different " customer service '' reps on

XXXX/XXXX/XXXX and was told to both mail and fax copies of all of my

information including a copy of the original agreement from XXXX. They said they

would review the information and take it under advisement but in the meantime the

balance remains at 13.49 % until XXXX/XXXX/XXXX at which time it will go

somewhere around 24 %. I asked for a number to call and speak with someone in

the department that reviews and was told they do not accept phone calls. I think it

is unreasonable to expect me to have copies of the original agreement from XXXX

but as it turns out I do have a copy of the original offer.

Capital One account XXXX became late in XX/XX/XXXX. Seven year removal of

this account was in XX/XX/XXXX. Capital One still has a chargeoff on my credit

report.

I have had a Home Depot credit card for months and I have NEVER USED IT. My

Credit is in good condition, much better than when I applied. Today I get a letter

stating that my limit had been decreased due to numerous lines of credit. When I

contact Home Depot ( CITI ) they tell me the reduction was based on information

stating that I have accounts that are delinquent. In the letter it states too many

credit accounts. On the phone they say deliquesces. I do not appreciate being

treated this way by Home Depot or Citi Corporation. When I call to speak to a

supervisor I was refused. XXXX XXXX XXXX number XXXX refused to find a

supervisor on demand. He refused to find a manager, he refused to attempt to

locate a supervisor or manager. I have worked hard to see that my Credit is clear

of derogatory information. Home depot is violating my rights to information

regarding my status and fair credit decisions. I requested verification and was
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referred back to XXXX. I know better than to trust them. The Citi letter offers

incorrect information and the credit line reduction is not justified based on an

automated system that is programmed to slash credit lines for good customers. My

credit card accounts are not a reason to lower a limit " BAD ACCOUNTS ARE ''.

Failing to make payments are good reasons but since my payments are always on

time, so this reason is not valid. Since I have never used the home depot card I

find it difficult to justify my reduction. I need proof from the creditor as to why this

account was adversely affected without ANY USE AT ALL. It is my intention to

place this information on XXXX and XXXX for the world to know just how Citi and

Home Depot treats its customers. I have credit cards and that is not a crime. I pay

them on time and that is not a crime. I want this account re established and left

alone. It is not right that Citi and Home Depot can negatively affect my credit score

and provide incorrect reasoning via letter. Good thing the calls are recorded.

I have recently learned that my credit card issuer ( Discover ) provided my credit

card number and expiration date to a merchant ( XXXX XXXX ) without my

authorization. Had I not reviewed my monthly statement in detail, this charge

would have been incurred unnoticed.

Since XXXX 2015, XXXX XXXX was attempting to automatically renew a

subscription for a service purchased a year prior. They were unable to process the

charge since my Discover card number changed the previous year ( number was

stolen, new card was issued ). I contacted XXXX XXXX on XXXX to expressly

request, in writing, that I wished to discontinue the once-purchased service. They

acknowledged my request and said that after a time-out period the attempt to

charge will cease and my account will reset.

However, on XXXX, after apparently XXXX attempts to charge my previous credit
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card number, Discover provided my new credit card number and expiration date to

XXXX so that they could process my transaction. I was never informed of this

action.

I do not view this as a lapse of XXXX since they considered that the issue would

take care of itself once the charge failed to post after several attempts. But I have

never heard of a credit card volunteering an individual 's credit card information to

a merchant, or anybody, for any reason. I find this disturbing, whether it is under

the guise of customer service or not.

I have since read, and been informed, that it is part of an " Account Updater ''

service that appears to exist between merchants and the credit card issuer. This "

Account Updater '' service applies to special " recurring '' charges, although these

are not disclosed on monthly credit card statements, and the customer has no

ability to opt out of the program. I asked my Discover rep on XXXX to opt me out

of the program and to no longer disclose my credit card number to any merchant. I

was told that this is not possible.

While there may be instances where this type of service benefits consumers, I find

it remarkable that the consumer is not directly involved in making this decision.

Instead, the agreement is made between a merchant and a credit card issuer.

According to my Discover rep, the consumer authorization must be part of fine

print agreements when a consumer purchases a merchant 's service, on a

recurring basis only. I have not verified this, but I would certainly not agree to

anything a merchant puts forth to indicate their ability to obtain updated credit card

information other than directly from me.
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Ultimately the protection and disclosure of a credit card number is an individual 's

responsibility and right. As such, this program should begin with the consumer and

should exist between the consumer and credit card issuer. The service, and use

thereof, should have no bearing on recurring service agreements between

consumers and merchants. While visibility and awareness of the program would

be a vital first step, I would hope to see a restructuring that permits a consumer, as

expected, complete authority of their credit card information.

I was informed by letter by XXXX VISA that the company would be switching to

mastercard. This switch would take place beginning in XXXX and the old VISA

cards would remain active for 30 days after receiving the new mastercards or until

XXXX 2015. However the company canceled my Visa card before the new

mastercard arrived. This caused my automatic payments to be declined causing

me additional fees. This also occurred while I was in a different city, effectively

stranding me without my only credit card. I contacted the customer help number

on the card and was informed that after an account has been canceled there was

nothing that they could do. The representative did offer me {$50.00} for my

inconvenience and offer to rush ship the card, but that did not help that my auto

payments have been declined and I had the card canceled while I was in a

different city.

On XXXX XXXX, I made a purchase at XXXX online. I had received an email from

my paypal smart connect credit account that if I made a purchase between XXXX

and XXXX, I would receive a {$10.00} credit. So I got a total of {$72.00} purchase

and attempted to check out as a guest through paypal. My paypal credit card

XXXX Smart connect XXXX did n't show up for finalizing the transaction. I went

back and logged into my XXXX account and paypal came up so I checked out,

thinking it was my paypal credit account XXXX smart connect XXXX. I do n't

remember anything that stuck in my mind to let me know I was signing up for a
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new credit line. I have had credit issues in the past, so the credit cards I have now

are the only ones I want. I never sign up for new cards. I want to purchase a new

house in the future and do n't want to compromise my credit score. I emailed back

and forth with paypal after I received the paper credit statement of the purchase

and which showed no balance. I know I have a balance on my smart connect, so I

could n't figure this statement out. I also do n't receive paper credit card

statements. Emailing did n't help, just was more confusing as they told me I could

only have XXXX credit card linked to paypal and that I could like the paypal credit

after disconnecting smart connect. What? I called paypal to see if I could move the

paypal credit balance to my paypal smart connect. the person I spoke to, XXXX,

could n't even find this purchase anywhere XXXX and I think she said that paypal

could n't transfer the balance anyway between the XXXX credit lines XXXX, so

she forwarded me to XXXX at Paypal credit. He said I could pay off the balance

and close the paypal credit account. I asked if this affects my credit score and he

said that they did do a credit check before they issued the paypal credit. I was so

upset after speaking with him and venting to him and asking if this is what the

paypal scam on the news is about. Then I hung up. Can I be added to the lawsuit

that cfpb has filed against paypal?

I applied for a business credit card through Amex. They sent me a " pre-approved

'' mailing pack and they gave me XXXX to open. As I was talking to the customer

service rep I explained that most of my cards had higher limits. His exact response

was that all I had to do was apply for a higher limit and Amex would " take care of

me on that one ''. So I did-like an XXXX. I applied for an increase on my personal

XXXX card which I got in 30 seconds and then I applied on my Amex business

card the same day. Amex denied me. So I was thinking maybe the credit line is too

new --. And the csr lied to me. So i applied for a credit increase on my personal

Amex card as well. Denial. I hate Amex and their lying customer service reps that
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promise me an increase if I applied for one and led me to believe that if I had did a

hard inquiry I would get the small credit increase of XXXX. They should not be

able to lie like that --.

I have contacted the Chase company several times regarding the disputed matter.

They refuse to remove the charge of XXXX from XXXX off my card and continue

to charge me interest. I advised them that i booked through XXXX that XXXX and

allure knowingly falsified images and advertised lavish images of the hotel and

described it as a fine luxury resort. The hotel had no water in the pool or spa and

was under construction the restaurant and cafe were closed the rooms ac and

sleep number beds broke, the place was rat and roach infested. This place is not a

resort, its not even a motel it should be condemned. I had no place else to go as

this was XXXX weekend could n't find another hotel to stay at last minute so we

were stuck. We tried to leave but were threatened by the hotel they would charge

us anyways as we had a booked agreement. Since they would not release are

funds we could not leave. We could not find a hotel in range that had an opening

either. Our claim is that they lured us to the hotel on false images and

documentation they provided on the website. Had they disclosed the true and

accurate images and lack of amenities no one would have booked a hotel here

and that is exactly why allure resort continues to commit the fraud that they do. it is

false advertisement.

Capital One send me a check book to use on my credit card ( only ). They did not

tell that all purchases after that will not have the XXXX day grace period for

interest, or that I had to pay the check book check first before I could pay the high

interest charges! I call them and they said they told people who call! Well I did not

call I just took the checks in the mail has face value! They got me! Help me

please!!

Bank of America fails to fill out balances in the interest rate charges portion of their
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statements. Interest rates and promotional dates are listed, but all balances are

{$0.00}. You can not determine which portion of the balance is subject to the

promotional rate.

I am a victim of the worst customer service credit card, Macy 's.

On XXXX XXXX, 2010 I spoke to XXXX XXXX XXXX from Macy 's Customer

Service were I inquired about phone calls I received indicating that I had a

delinquency in my account. She informed me that there was a {$37.00} charge

pending payment and I expressed I did not recognized the charge as been my

purchase. I also expressed my complete frustration with Macy 's Customer Service

because I never received my credit card statements and I had called more than

XXXX times to correct my address but always got a Customer Rep from XXXX

and not even dictating every single word never got my address corrected. I had to

go to the store every month with my receipts to pay in full my credit card. She

indicated that my statements came back to Macy 's as undeliverable mail and

corrected my address once again. She sent me copy of the {$37.00} receipt (

finally I receive something ) and I still did not recognize the purchase for which

reason as she explained I should do ; I sent a dispute via fax to Macy 's XXXX

disputing the {$37.00} charge in my account indicating I understood it was

fraudulent and requesting an investigation. I also mentioned my complete

dissatisfaction with Macy 's very poor Customer Service. Evidently, Macy 's was

negligent in processing my dispute and investigation as I ended up with a

collections/charged-off account for the first time in my life which has damaged the

excellent credit I have been able to build up with many sacrifices over the years.

This is a burden I now carry that is impeding me to refinance my mortgage

because of my credit being damaged in all three major credit bureaus.

Needless to say, I am a very responsible and thorough person with all my debts
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and have never had issues with other lenders where I have over XXXX in credit

and all my accounts are paid as agreed. And I would definitely not neglect my

credit for a {$37.00} charge!!

I have been in contact since XXXX XXXX with both Macy 's and XXXX XXXX

XXXX XXXX, XXXX XXXX XXXX who now owns my Macy 's account and even

XXXX XXXX the collection agency XXXX issued a dispute of the

collections/charged-off account to be taken out of my XXXX credit reports. But

today is XXXX XXXX and Macy 's has not solved this issue and I still have not

been able to refinance my home!

This has been a nightmare that has no end and Macy 's needs to be held

accountable for the damage they cause to clients who like me have a damaged

credit because of their own negligence.

sooooooo happy payal is finally going to get what they deserve. Basically they

need more checks and balances. I thouht i was paying for a product with my own

card but somehow was setup as a paypal account. I had to close it as they kept

charging late fees and not honoring at all the postage date. I just made my last

payment last week and I could n't be more thrilled to be done with them. Please

please please becareful if you are purchasing something that site is linked to pay

pal, they will somehow get you.

I found fraudulent charges on my credit card.

Recently XXXX less than 1 week ago ) I was short of funds and had to take a cash

advance on my capital one credit card. I received the necessary funds to repay the

full balance of the cash advance and called to get the I formation on how to do

this. When speaking to the representative, I asked him what the procedure was to

accomplish this as I have always been able to do this in the past with other credit
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accomplish this as I have always been able to do this in the past with other credit

cards. " XXXX '' the representative insisted that this was not possible and stated

that the payments are always applied to the lowest interest rate XXXX and then

they would go to the highest interest rate charges after all of the other balances

were paid XXXX. This is totally unacceptable and potentially criminal! So what

they are telling me is that I will be paying 30 % on the cash advance until I pay my

entire balance in full?!? I told the rep that what he was saying was wrong and he

proceded to tell me that they ( Capital One XXXX WOULD not help me. I have

already been charged XXXX separate {$10.00} cash advance fees, which I

understood and acknowledged before I made the withdrawals, but what he is

saying was rediculous! I told him that I was going to report them to a government

agency, and he was very rude and still very unhelpful.

I am certain that there are laws prohibiting credit card companies from doing this.

Please advise me of my rights in regards to thisThank you.

In 2008, I was offered a credit card from Wells Fargo Bank. I excepted the credit

card incase of emergencies and went over the particulars with a personal banker.

One of the topics was rather I wanted to have it linked to overdraft perfection ; I

declined to have it linked to overdraft protection as I used a saving account for

this. I also knew that if attached to my credit card that interest would build on

overdrafts and any fees.

I attempted to use the card during an emergency sometime in 2008 after never

using it and found out that the credit card was full in the amount of {$800.00}. I

contacted the bank and they told me it was link to my overdraft and that is why it

has the amount of {$800.00}. I took responsibility as my car insurance came out

and I used my debit card for about 2 days not knowing it was over drawn. Wells

Fargo charged me fees on top of using my credit card which I never allowed them

to use for overdrafts. If It was set up to my savings account like I had requested,
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the money would have been taken out of there and I would have only been

charged XXXX small fee. The banker had signed me up for this to gain more of

his/her incentive and I went to the branch to dispute this but they continently told

me there was nothing they could do. I paid on this bill as I continued to try and

dispute it but they would not help in any way.

I have been paying on this credit card and have it almost paid off. During this time

I was still disputing these charges and about a year ago I did not want to pay

anymore until they worked with me as this was unlawfully and unknowingly

attached to me account and the card has a really high interest rate. During this

time they sent it to collections and I am now having issues with my credit and

obtaining any financing.

I am and have been willing to pay my over drafts and even the fee that would have

been placed to my savings account. I have now paid XXXX 's of dollars in

overdraft fees and high interest due to this banks negligence to monitor what their

personal bankers do to receive there quotas.

I have no problem paying the card off at this point but I do n't deserve to have this

negatively affecting my credit as I have paid them over a XXXX 's in interest and

fess that I should have never even had to begin with. ( fraud )

This has happened a few times now ... I am unable to make the payment on time,

and less than a week later I start receiving an unreasonable amount of calls from

Citi for payment. The calls come around every XXXX hours, every day ( even

weekends ) until I make the payment. When viewing the account, the card has

been assessed a late fee and the balance simply shows the accrued amount ( 2

months plus fee ) is due on the next due date. I have asked in the past for the calls

to stop and state I will make the payment as soon as I am able ( my next pay

check ). The phone agent simply says that the calls will stop after payment is

made, and then the calls resume the following day. The practice of Citi is to harass
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a customer to make the payment, no matter the circumstance.

yes i contacted the XXXX about capital one bank about i cant afford my high card

payment every month.cant make the full payment each month???? have not heard

anything back from capital one bank on credit card.my paymeny XXXX a month.im

XXXX years old XXXX.

My now exhusband jointly held a usaa XXXX credit card with me and we

accumulatedcabiutv XXXX debt. In court divorce debt not allocated even though

through freedom debt he said he paid this and only later said he pulled out and

they were suing me by his name was not on the card. It was he had it removed

them filed with frredom debt then they erroneously sued me. He signed a

contracact taking on that debt. Now there is a judgement on my record that 's

incorrect.

Please be informed that I, XXXX XXXX XXXX XXXX, was residing in XXXX as an

expatriate resident during the period XXXX, during which I was holding a Bank

Account under my name with XXXX including a Credit Card. In XXXX, I EXITED

the country in XXXX and since then have been residing in XXXX and then in

XXXX till date.

I have received an information on XXXX XXXX XXXX from a company CEDAR

FINANCIALS- from one XXXX XXXX XXXX ( email copy enclosed ) who is

claiming that I owe the XXXX {$600.00} pertaining to Outstanding Debt relating to

a CREDIT CARD that i held with XXXX way back in XXXX?

I would like to mention that on XXXX XXXX XXXX itself I have asked the claimant

to provide me an OFFICIAL STATEMENT of ACCOUNT and am willing to settle

this amount provided this is a rightful due.?? Further I have also requested them to
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this amount provided this is a rightful due.?? Further I have also requested them to

provide me an Authority Letter in addition to the above by the Bank Authorizing

CEDAR to collect the subject outstanding. They have provided me a xerox copy

dated XXXX, however and IMPORTANTLY have NOT provided me a copy of my

account statement / other evidences to support this claim.???

Finally on XXXX XXXX, I have received another email from CEDAR with a final

date of XXXX XXXX XXXX for settlement failing which they are threatening of

further legal consequences as below ; 1 ) Legal proceedings in your present

country 2 ) Travel ban for anything up to 10 years 3 ) Interest/fee charges

elevation due to the time period My complaint & grievance as a EX- CUSTOMER

of XXXX is that how come such a reputed bank such as XXXX could resort to

appointment of such agencies who do not work purely on business ethics and

logic rather than report to other 'COERCIVE ' means that literally amount to '

XXXX HARASSMENT ' of customers without giving any supporting evidence or

other document to support such claims.? OR Alternately if this is a scam then it

ought to be dealt with by relevant authorities in order to stop this company

/representative from harassing me.

Kindly review this with utmost urgency and clarify ;

XXXX use my XXXX ( provided by Wells Fargo bank ) card number ( ending in

XXXX exp XXXX ) for recurring charges.

Since card ending in XXXX expires on XXXX Wells Fargo card company send

another credit card ending in XXXX exp XXXX.

But XXXX has old card number ( ending XXXX and exp XXXX ) on their file. I
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never updated billing card information in XXXX. Neither I activated new card (

ending XXXX ).

But still Wells fargo accepted credit card charge from expired card.

I was sure that since the card has expired XXXX will not be able to charge using

old card information. But Wells Fargo card service has accepted the charge on

XXXX and XXXX. Since I did not use this card anywhere I did not pay attention to

Wells Fargo card account. Hence I miss payment. On XXXX I got billing statement

and found that I owe {$91.00} with the late fee of {$27.00}.

I contacted company customer care and they inform that since my account

number remain same they will accept the charges from expired credit card. But

when I check my new statement account number it ends in XXXX.

My question is will credit card company accept the charges on expired credit card.

After I filed a complaint against them ( Stuuell, Hammer & White ) again took me to

court without inviting me to participate. According to my payroll dept, a courtr order

allowing them to garnish me was signed on XX/XX/2015. I was ( again as usual )

not served. Additionally, I learned that I Shoud have been served with

documentation inviting me to participate in the court process, again, this did not

happen. This represents a pattren of abuse and fraud by this company that Must

be haulted.

I have a care credit card account which I use solely for my dog when she has

XXXX ( XXXX ). I had my account down to {$1900.00} and when I went to make

my usual {$100.00} payment today, my balance has shot up to over {$2500.00}! I

was shocked and called and their answer was that the payments ( when CALLED

IN ) you can verify which deferred purchase I would like the money to be credited

to. I have had this account for YEARS and have been making payments that I

assumed was going towards the oldest deferment. To my shock and disgust, it
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was not and literally it is entrapment, then they tacked on {$580.00} which should

of been avoided due to my bigger than suggested payments. It is extremely unfair,

she admitted to me that this information is NOT on the statement, nor website

where I make my payments. obviously, had they told me, this would of been

avoided all together. I was furious when I did get her to tell me that there was

XXXX purchase that was deferred and only had a balance of {$27.00} but unless I

called and told them this was the XXXX to put the payment towards, it would of

tacked ANOTHER {$350.00} on soon. This information is nowhere for me to see to

decide what I should pay, she said it is listed like purchases on a credit card then it

drops off ... really? I feel angry, tricked, and I want care credit to know my eyes are

wide open and from now on I will call them every payment made and keep XXXX

of their people busy telling me any and all purchases and when the maturity date

is so I can finally,,, after three years of wasted {$100.00} payments not getting

properly credited, now I know why I ca n't seem to make any headway with this

account. I recently went paperless assuming all the proper information regarding

my account would be listed and it is not. Very unhappy with this situation. I am a

single mom with XXXX XXXX and a mortgage, {$580.00} is a ton of money to me

...

I was charged a {$500.00} unsubstantiated fee. I am a widowed, XXXX veteran,

mother of XXXX with XXXX child under XXXX still living at home.

My credit card has been replaced many times ; each time I am given a new credit

card and debit card. As soon as I use my debit it gets compromised. I have had at

least XXXX new cards in less 6 months -- see attached information being scanned

to you.

I been paying a Home depot credit card for more than a year but I owe more than

what I suppossed to. I stop using the credit card on XXXX 2014 and I owed XXXX.

I paid for a year and I owe XXXX.
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I have a J C Penney account. My last XXXX orders have been cancelled without

any explanation. I have called to speak to them and now I have been given or

transferred to XXXX different XXXX numbers all with XXXX speaking people who

have not answered my questions. I was told with each I would be able to do a

survey on the call and was never given a chance to do the surveys. I would like an

answer. I tried to call another number which was given to me by the .com number

to my credit card company, this number was actually the first number I had called.

XXXX.

My BBVA Compass XXXX XXXX has been frozen/blocked since XXXX XXXX. I

have contacted their fraud dept. and was told it would take 24 to 48 hrs ( business

days ) for someone to contact me so the account can be unblocked ; it is now

XXXX XXXX and this has yet to occur. I am starting to believe this is a classic bait

and switch because they are doing a promotion specifically for the XXXX Finals

with the use of this card. I have contacted the security dept. XXXX times with all

information clearly showing I am who I am and have been the only person using

this card by confirming all of the purchases on this card to be true.

I have a Credit card still being reported to my CBR, according to Ohio law this

should be removed from my CBR after 7 years. As the last reported information on

this accounts was on XXXX/XXXX/2002, I am requesting this be removed from my

credit report.

I have a Credit card still being reported to my XXXX, according to Ohio law this

should be removed from my XXXX after 7 years. As the last reported information

on this accounts was on XXXX/XXXX/2004, I am requesting this be removed from

my credit report.

I have been trying to pay this debt that I owe and I have not been able to contact

anyone regarding this issue. I have called every phone number listed and there is

always a machine that answers that nobody is available to take my call and

Page 10832 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10833 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Synchrony Financial TN 376XX Consent provided

BBVA Compass TN 381XX Servicemember Consent provided

TD Bank US Holding Company OH 430XX Consent provided

TD Bank US Holding Company OH 430XX Consent provided

Synchrony Financial CA 925XX Consent provided

Page 10834 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 06/08/2015 Closed with explanation Yes No

Web 06/11/2015 Closed with explanation Yes No

Web 06/16/2015 Closed with non-monetary relief Yes No

Web 06/16/2015 Closed with non-monetary relief Yes No

Web 06/16/2015 Closed with non-monetary relief Yes No

Page 10835 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1410467

1417939

1423830

1423831

1424172

Page 10836 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/16/2015 Credit card

06/11/2015 Credit card

06/17/2015 Credit card

Page 10837 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Other

Advertising and marketing

Billing disputes

Page 10838 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



disconnects me. I have tried chatting with a live representative and they just gave

me another phone number that did the same thing I mentioned above. I sent

letters and got no response or phone calls. I sent letters to the credit bureaus.. I

just want to pay my balance! This is stopping me from getting a promotion and I

am so frustrated that I ca n't find a way to make my payment! The lack of customer

service is ridiculous!

I opened a secured credit card through Wells Fargo in XXXX of 2013 in the

amount of {$500.00} At the time when I opened the account I was told after 12

months I would be graduated and the account would no longer be secured. As

long as I used the card and paid on time. I have done both and it has almost been

2 years now and they refuse to unsecure the card and refuse to tell me why they

wont. I XXXX paid too early and it resulted in a late fee but after speaking with

them they saw the payment I made and reversed the charge. I really think this

issue is holding my account from being upgraded.

I am being charged {$45.00} -XXXX per month in interest, after 0 %, on my credit

card. When I called asking them to lower the 22.99 % interest rate, I was told that "

there are no provisions for lowering the rate at present, you can check back at a

later date " I have had my income drastically lowered & can not afford these

exorbitant charges, is there something that can be done to help me? I have been

unfailing in my repayments- always on time, ergo this company has denied even

speaking with me about trying to find a way to help!

To whom it may concern ; I purchased XXXX tickets from XXXX XXXX XXXX

XXXX XXXX for {$1700.00} on XX/XX/XXXX XXXX ), this price was inclusive of all

added fees ie. agent fees and tax. I signed the authorization form for them to take

the {$1700.00} from my Chase account XXXX XXXX XXXX, however I received a

bill for {$2400.00} from my credit card company ; Chase ( XXXX ). The XXXX thing

I did was to contact the travel agency XXXX XXXX XXXX to see what was going
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on. I did n't hear anything from them so I called and they admitted that it was their

fault and promised to refund me the {$680.00} that they took out extra by mistake.

Unfortunately this promise was n't fulfilled so I emailed the travel agency again to

cancel everything, asking them to cancel my tickets and refund me with the whole

amount of {$2400.00} so that I could use a more legitimate travel agency ( XXXX ).

I still did n't hear anything back from them, so I called XXXX and again they

apologized and their agent- XXXX- told me she had contacted the airline XXXX to

cancel my ticket but after I contacted the airline they stated that they had never

received any phone call from the travel agent so I send XXXX a new email on

XX/XX/XXXX ( XXXX ). That was the XXXX time I was able to speak to XXXX as

they would n't answer my phone calls nor my emails.

In XXXX occasion a XXXX agent hung up on me and ignored me, so I made a

complain to XXXX ; XXXX XXXX XXXX Consumer division ) ( XXXX ), and called

my credit card company Chase to dispute the {$680.00}. XXXX replied that they

had forwarded my complaint to the travel agent and the airline XXXX XXXX XXXX,

giving those 30 days to respond. The travel agent did n't respond at all and XXXX

airline replied that the situation was XXXX 's fault and I was advised to contact

them ( XXXX ).

I received the dispute letter from Chase however for some reason it was n't for

{$680.00}, they had only accepted {$590.00} ( XXXX ) and I had no idea why they

had deducted {$95.00} ( XXXX ), however to put an end to this dilemma I paid the

{$95.00}, although it was n't fair.

After a few months I received a letter from Chase stating my dispute had been

cancelled, and for some unknown reason I had been asked to send some

documents for a re-dispute. I sent them a cover letter XXXX XXXX ) and attached

all the supporting documents which would be all the appendixes I have attached

so far that clearly showed that someone has conned me. Chase sent me XXXX
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letters on XX/XX/XXXX and XX/XX/XXXX ( XXXX ) stating that they have not

accepted my dispute for a sum of {$95.00} XXXX funnily enough that I had already

paid that amount ) and the XXXX!

As it is completely clear from my supporting documents, someone is trying to take

advantage of me. The XXXX thing I need to know about this fraud is whose

authorization did Chase pay Fly Away {$2400.00} with? I need to know if Fly away

forged my signature to take this amount or whether it was Chase who broke the

law and paid them what was not authorized by me?

It appears Chase is not taking this matter seriously and despite my best intention

to resolve this matter between ourselves, Chase is not caring for my interest

therefore I urge you to look into this case with utmost attention and fairly.

I trust your judgement and look forward to hearing back from you very soon,

should you require any further information please do n't hesitate to contact me.

Yours sincerely

I 've received XXXX phone calls from Kay 's jewelry ( XXXX at work ) and XXXX

voice messages regarding an {$80.00} debt within the past two days! I discussed

with them in store I wanted the payments to start on the XXXX of XXXX which I

intend to do but this harassment is absolutely ridiculous. Please do something

about this ubsurd behavior. This is n't XXXX you know? It 's XXXX. XXXX XXXX.

I have a GAP Visa credit card issued by Synchrony Bank. Synchrony allowed a

transaction to go through that exceeded my credit limit. We were not notified and

did not realize this happened until the next time we tried to use the card and it was

declined. We immediately made a payment that more than covered the

overcharge. However, the bank notified credit agencies that we exceeded our limit

prior to receiving the payment. I called the bank to complain and asked how we

can be reported for exceeding our limit when the bank authorized the payment.
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This makes no sense whatsoever! I was told that as a " courtesy '' the bank allows

a certain amount of charges over my credit limit. I consider this a discourtesy, as I

would have used a different credit card had I known that I had exceeded my limit. I

asked the bank to have this courtesy service deactivated, and I was told this is not

possible. I wonder how many other consumers have their credit damaged as a

result of this " courtesy. '' Consumers should either have the right to have this

service turned off, or the bank should be obligated to notify the consumer that their

credit has been exceeded. I was told that this service is explained in my credit

terms, but if it was, it was not called out prominently.

Without my permission, Wells Fargo took money from my bank account to pay for

a new purchase on my Wells Fargo Credit Card. I did not authorize a new

payment schedule for this new purchase and Wells Fargo took it upon themselves

to draft money from my bank account.

I applied for a credit card from Capital One XXXX the Capital One XXXX XXXX

online on XXXX/XXXX/15 and was instantly approved. On XXXX/XXXX/15 I

received XXXX a letter in the mail ( dated XXXX ) saying that I had been approved

for the card and, in a separate letter, the card.

I called into activate the card and was then told that my card had been closed

because of " fraud ''. They would not tell me what the reason is or give me any

more details and after spending hours trying to find an answer was finally told by a

supervisor that their fraud team had spoken to someone on XXXX/XXXX/15, and

that the person told them he/she had not applied for the card. They would not give

me any more details, such as who they allegedly contacted or why they called that

person when I had n't even received or activated my card yet. Of course I was

never contacted by Capital One, only gave my contact information in the

application and did apply for the card. There was no fraud involved in my
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application and if they claim there is I believe I should be informed of the

circumstances. Applying for the card affected my credit score and negatively

impacts my ability to get credit generally. I applied for a card, was told I was

approved for it ( and indeed received it ) and then had my account shut down

without any explanation before I could even activate it. I feel misled as a consumer

and am extremely upset by the lack of transparency by Capital One, especially in

a potential fraud situation.

we have had a chase credit card account for our business for nearly XXXX years.

it has never showed on our personal credit reports. a payment was late in XXXX

XXXX this was a bank error. chase decided to report this lateness to the credit

bureaus and put the account on our credit reports even though the account and

the previous XXXX years of on time payments had never before been on the

personal credit reports. as long as it was in a positive status they did n't bother

reporting it. only when it was late did they decide to add it. this late payment status

has negatively affected my credit and has caused a lengthy mortgage refinance

process to come to a halt over this late payment on the credit report. without this

refinance we stand to lose close to {$90000.00}. chase will not entertain the

possibility that this is an error. they refuse to change the information. they do n't

care even a little about customer service or a decade long customer relationship.

they did not speak with us prior to this action.

I applied for a Capital 1 card in XXXX of 2014. Received XXXX invoicewhich I paid

on time every time. Did n't receive an invoice, calledthem & found out my account

had been hacked. They gave my cardand info to someone else. {$1300.00} worth

of charges. They didcredit me, yet the Fraud Dept was horrible ... ... .this dept

needs fixed.

Man was rude and never called back. I called over XXXX times.

Ok so when I seen discover on my report I called into discovers customer support,
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which then transferred me to a different department and I spoke to a very nice

women named XXXX, but she could n't offer any help. She referred me to a

different collection company named XXXX '' who were very rude and knew

nothing. I then sent a email to XXXX XXXX XXXX, I received a packet in the mail

with some transaction history. Honestly I remember having A XXXX dollar limit and

I remember paying it. In the packet I noticed the transaction history I noticed a

XXXX limit and other transactions. Back in 2013 I was n't in my right mind, my

XXXX. Now that I am stable, I 've noticed the account on my report and I cant

remember. There are also other accounts on my credit that were opened online

around the same time and I had to contact those institutes as-well and they are

helping and giving me an understanding. There was a women a live in room mate

that I used to have dealings with back then who just completely disappeared, and

was n't here after my treatment I 've tried searching for her, theirs no information

on her name XXXX when searching for her, but I have a strong feeling it was her

and everything was a lie every hand I was dealt just blows up in my face and

destroyed my life, for instance I simply have no need for a XXXX XXXX account

that was opened under my name because I am a male. I am not saying I did n't

have a discover account. I XXXX and on social security from XXXX I take and I

have a hard time with phone calls XXXX. Im not the way I was before treatment. I

've called customer support because I remember being a customer and how sweet

and nice everyone at discover is not like that with me anymore. I was never aware

of owing money and I want to know why discover was not there to offer me help or

work out some plan back then. Discover you are giving me XXXX. XXXX time I

called " XXXX '' told me to contact XXXX '' number XXXX a rude company that had

no knowledge of me. Then called discover again and was referred to call XXXX

number XXXX this company does n't exist. Then in the packet XXXX XXXX XXXX

sent me it says call XXXX number XXXX. My credit is messed up because I was
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On XXXX occasions XX/XX/XXXX and XX/XX/XXXX First Bankcard, XXXX. XXXX

XXXX, XXXX XXXX XXXX charged my account a late fee plus interest and then

revolving account interest the following month for payments that were sent via on-

line banking and received by First Bankcard on or before the due dates above. I

always pay 100 % of the balance due each month. In the first instance for the

payment due XX/XX/XXXX, First Bankcard credited my account for the late fee

and interest when I provided evidence that the payment was deducted from my

on-line checking account on the due date, but not posted to their system until the

following business day but they have not credited the interest charged the

following month ( statement dated XX/XX/XXXX ) of {$38.00}. More recently, the

same set of events occurred on XX/XX/XXXX and involves a {$26.00} late fee,

{$71.00} interest in their statement dated XX/XX/XXXX and an additional {$62.00}

in interest on their XXXX statement. First Bankcard Customer Service XXXX

refused to credit the XXXX fees and interest because they had already done this

for me once - without regard to the fact that they obviously have a cash posting

problem since this has occurred twice in the last XXXX months. I have written

XXXX XXXX complaint letters on XX/XX/XXXX and on XX/XX/XXXX outlining in

detail the circumstances mentioned above and have not received any response. I

communicated ( message reference number XXXX ) with First Bankcard Customer

Service on XX/XX/XXXX to find out if they had received my letters. The response

was that there were no notes on my account as to the letters or who may have

them or if any action was being taken to correct the billing on my account. I have

discontinued using the First Bankcard XXXX card and have left a balance of

{$190.00} on the account the represents the erroneous late fees and interest

mentioned above and have advised them that I will not pay for the fees or for any

late fees or interest going forward.

I have used credit cards from various banks for years and have been using on-line
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banking since the middle XXXX 's and have never had this happen once. This has

happened at First Bankcard XXXX in the XXXX months. Probably happening to

more people than just me - concerned that they are making money by not posting

payments promptly when they are received - and then refusing to credit the late

posted payments. In both cases, the payments were posted the next business day

following the due date. I actually began scheduling the payment to them XXXX day

in advance of the due date since the XX/XX/XXXX incident to provide more time

for them to post the payments. The XX/XX/XXXX ( a Friday ) payment was

actually scheduled in my on-line baking account to be paid on XX/XX/XXXX (

Thursday ) but was not posted by First Bankcard until XX/XX/XXXX - Monday. It

was sent by my bank on XX/XX/XXXX.

I visit a XXXX office XXXX XXXX XXXX. I was told that I would need braces and

that the office can get me finance by a bank they use ( carecredit ) I was quoted

{$2900.00} for the job. At first all seams to be perfect and I was able to go there

very month after I received the first XXXX that I was going to wear until XXXX

were done. my appoiments were then 3-4 months since XXXX was not longer

coming to the office every month anymore. I got feed up and I told them I was

going somewhere else they told me i would owe them all the money still beacuse

they had gotten paid.

credit card paid a job that I never received and make me liable for a job that was

not compleated making me pay for a service that it was not rendered. I think I

should not be liable also the have damage my credit I was tken advantage by both

XXXX and Credit Card company!.

Chase changed the credit limit on the account ending in XXXX in XXXX XXXX

after stating that this account ending in XXXX should have been deleted from my

credit file during an investigation by the OCC in XX/XX/XXXX. Yet, this account,

which is my original Chase account opened in XX/XX/XXXX is still being reported

Page 10895 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10896 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Synchrony Financial CA 913XX Consent provided

JPMorgan Chase & Co. CA 945XX Consent provided

Page 10897 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 06/22/2015 Closed with explanation Yes No

Web 06/22/2015 Closed with explanation Yes No

Page 10898 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1425877

1426275

Page 10899 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10900 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10901 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



as open and active as it should be, but was hidden from me until XXXX XXXX

when I called Chase as to why they reported XXXX accounts when I only had

XXXX, Chase admitted they had mirrored my original account ending in XXXX and

would send me a letter and an apology. Instead Chase told OCC they deleted the

call and did not send that letter, but instead sent a letter dated XXXX XXXX, XXXX

stating that the XXXX account was still reflecting on my credit file and they were

requesting it to be deleted. Afterwords I monitored my Chase credit accounts very

closely through XXXX. I was surprised that Chase had changed the credit limit on

the account they requested to be deleted. I filed another complaint with cfpb and

the result shows on my current XXXX credit report that Chase is reporting this

account open and active. Chase did not report to XXXX and XXXX my account

ending in XXXX in my credit report all these years. XXXX and XXXX have

incomplete information with my Chase credit account history for account ending in

XXXX. Chase mirrored my XXXX account in year XXXX, hid it in my credit report

without issuing me a credit card ending in XXXX and saying that it was upgraded

and did n't exist. But, this account does exist as Chase is still reporting it open and

active in my XXXX XXXX, XXXX credit report. I paid Chase XXXX payments

{$7500.00} XXXX because I did not want my credit to be ruined because of Chase

's error. .I am attaching the letter from Chase dated XXXX XXXX, XXXX credit

report dated XXXX XXXX, XXXX credit report dated XXXX XXXX, and XXXX

credit report dated XXXX XXXX. I would like my credit report to reflect my credit

history which I have worked very hard to keep in good faith and good standing.

Chase needs to explain why they changed the credit limit on the XXXX account

AFTER they requested it to be deleted from XXXX as stated in their letter.. Chase

needs to explain why they did not report my credit card ending in XXXX to XXXX

and XXXX, alll these years especially since they are reporting it active and open

since XXXX with a long good standing history to XXXX. Chase needs to explain
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I have a JC Penney credit card that is being serviced through Synchrony Bank. In

XXXX of 2015 I contacted JC Penney/Synchrony Bank in order to rectify and pay

off any past due debt that I owed them. I came to an agreement with them and

even received a letter stating that they would accept a settlement offer of

{$360.00} dated XXXX XXXX, 2015 in order to close out the account. I happily

accepted and as soon as I got the letter I attempted to consumate the agreement

and pay them off. When I tried calling them to pay off the amount agreed upon, I

was told by a XXXX that they could n't accept my payment because they were no

longer collecting the debt because it was past the " statute of limitations. '' When I

asked her to clarify that statement, she could n't clarify it but just said that they

would not be taking my money. I asked for an employee ID and she refused. I then

asked to speak to a manager and was transferred to a voicemail. I attempted to

call him again at a later date and XXXX again I got a voicemail and have yet to

receive a return call. I then spoke to a different representative named XXXX on a

different date and he said they would not take my money. They even sent me a

letter dated XXXX XXXX, 2015 which is just 6 days after they sent me a settlement

offer stating that they were not going to collect on this debt but that they were still

going to credit report it! For a few weeks I tried calling them to pay them the

settlement offer we had agreed upon but they still wo n't accept my payment. I

may not be a legal expert, but I know they ca n't simply refuse my payment

because they are claiming they are no longer collecting it and STILL report it as an

unpaid debt. That is fraud, defamation of character, and outright Malicious. Not

only that, but because they wo n't take my money to clear this debt I am unable to

proceed in obtaining credit as most creditors want me to pay this debt before they

will extend me credit themselves. Does Synchrony Bank want their money or not?

Either they accept my money so I can clear off my debt or they truly stop collecting

this debt and stop reporting any balance owed since they refuse to accept any
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payments. They ca n't have it both ways. Please assist me in this as I am trying

very hard to clear up my debt and if you can not assist me then I will be forced to

sue Synchrony Bank.

I have a Banana Republic Credit Card issued through Synchrony Bank. In XXXX I

set up an automatic online payment from my bank account. This is my usual form

of payment and I had no reason to believe there would be an issue. I chose to pay

from my current bank account, XXXX XXXX XXXX XXXX, though a debit card

associated with this account. The payment I chose to pay would 've covered the

entire balance of the credit card for that billing statement ; {$100.00}. On

XX/XX/XXXX my payment was processed however it was drawn from a previous

bank account of mine ( XXXX XXXX ). In XX/XX/XXXX I used that account for

payment to this credit card, but since that time I have closed the account.

Naturally, the payment was returned since the bank account is no longer in

existence. On the same day, the same payment was processed through the

proper account at XXXX XXXX XXXX XXXX. At this point, all should 've been well.

Yes, there was a return payment from an invalid bank account, but there was also

a valid payment made. However, lines got crossed and I was contacted by

Synchrony and advised that my payment was returned and that I still owed

{$100.00} to payoff my account. So, I promptly made a telephone payment with

the Synchrony bank rep who advised me of the missing payment. I made this

payment from XXXX XXXX Bank. This is where I made an error and should not

have believed the Synchrony Bank representative without first checking my own

bank account. Upon review of my bank account I realized I had been charged

XXXX for the {$100.00} from the XXXX XXXX Account and that I was only credited

once on the Banana Republic credit card. The fiasco then started. As I tried to

explain this story over and over again with Synchrony Bank I experienced pushed

back and lack of understanding from nearly every person I spoke with. I spend an
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hour on hold with several telephone represntativs and made multiple attempts at

online chat sessions. I was finally advised that with my own time and money I

would need to fax proof of the duplicate payments from my personal bank account.

I immediately complied, and faxed the requested documents. I then followed up 3

days later and was advised all was being processed and that it should be resolve

in an additional 4 days. When 7 days elapsed I telephoned Synchrony Bank again.

This time I spent another hour on hold and with multiple representatives re-telling

the story. After some commitment I was then routed to a supervisor who

understood my situation but then the telephone line lost connection. Ultimately,

after some attempts and an additional half an our I was finally put back in touch

with this representative who claims that she has taken care of the situation. While

she has refunded the late fee and interest fee I still am not receiving credit for the

duplicate payment {$100.00}. It has been over 30 days since I first contacted and I

'm becoming very frustrated. Additionally, I received notification from Synchrony

Bank in the form of a letter, stating that my credit with them has been suspended

due to my erroneous payments! I fear this situation may be affecting my excellent

credit rating and it was truly not my fault. I have spend several hours of time and

resources to rectify this situation and I still find it to be unresolved. I am hopeful

that some investigation from CFPB will help to conclude this issue and bring me

back to whole. Thank you.

In XX/XX/XXXX, I invested in a website and lifetime hosting set up through this

company : XXXX XXXX XXXX, XXXX XXXX XXXX XXXX # XXXX, XXXX, AZ

XXXX.

I was convinced to also invest {$7500.00} for leads in their special campaign in

which their agents would contact the small businesses and assist them in

obtaining authorization for credit card use. I would receive an agent percentage of

the profit of each business transaction.
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With advice from a friend, I cancelled my contract within XXXX business days and

called my Bank of America credit card, XXXX, to dispute XXXX charges,

{$7500.00}, {$490.00}, and {$250.00} due to possible fraud.

Bank of America aka XXXX Bank responded with a request for more information

on XX/XX/XXXX. With the added information, they indicated that it would take

some time to resolve the dispute. On XX/XX/XXXX, the customer advocate in the

fraud department wrote that BofAm was " not able to process a fraud claim

regarding the transactions on your credit card account. As a result, we will not be

taking any further action regarding the transactions at this time, and you will be

held responsible for the charges ... ... Our customers depend on us for the highest

level of customer satisfaction, and we are committed to providing the superior

service you deserve and expect. ''

I have had a XXXX XXXX for many years. I have also had an automatic payment

withdrawn from my checking account for years after signing an agreement with the

credit card company. Earlier this year I made a substantial purchase using a low

interest propmotional check. XXXX billing cycles later I received notice that my

account was overdue and I was charged a late payment fee. Customer service

informed me that I would have to fill out a new automatic payment form which I did

but not without complaint since I already had the automatic payment on my

account.. They did drop the late fee. The next month, in XXXX of 2015 I made a

telephone payment. At the time I asked the customer service representative if the

auto payment would be in effect for the next billing. I was assured it was. On

XXXX XXXX, 2015 I received a telephone call from a XXXX representative

informing me that my account was overdue and was being turned over to

collections. I informed the representative that I had auto pay. She stated that my

auto pay had been discontinued because I had not used the card for a few

months. She was courteous but unresponsive. When I asked her when the
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payment was due she informed me that it was due on XXXX XXXX, XXXX days

previous. It was at this point that I asked to speak to a supervisor. She seemed

disappointed which led me to believe that she was working on commission. The

supervisor stated that due to a recent " conversion '' they were having problems

with their automatic payments. She adjusted the late payment fee stating it would

be removed from the account balance.She told me I would be required to send in

another form for auto pay. I had an automatic payment large enough to pay off the

purchase before or soon after the promotional rate expired. I believe XXXX is

purposely violating the auto pay agreement in order to nullify the low promotional

rate. In all the years I have had this card I have never had a late fee.

At present I am not sure weather I still have the promotional rate or not.

This complaint is regarding Synchrony bank. I have several different accounts with

Synchrony bank that was transfer from GE. However, when I obtained the

accounts in the store, I was told I could get XXXX insurance. When I got the cards,

I notice no XXXX insurance paperwork. I contacted the credit cards company and

was told they do not offer XXXX insurance. So I was upset but felt there was

nothing I could do. However, I recently got an Amazon card by the same bank,

and I was offered XXXX insurance. I then search to see if Synchrony bank

provided for other cards and came across the lawsuit against GE/Synchrony bank.

Based on what I read, I saw they need to offer XXXX insurance. Back on

XXXX/XXXX/14, I went out on workmen 's compensation for almost seven months.

I was still forced to pay all my credit cards and when I went back to work, was late

and received fees. Because my first XXXX paychecks I did not get paid because I

was caught up on all my insurance. I had called Synchrony bank and was

informed they could not help me and to pay the bill. Also told me well you have no

interest to worry about. But if I ca n't pay the bill then I get hit with a late fee. My

credit cards are XXXX XXXX, XXXX, XXXX, XXXX XXXX, XXXX and recently
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added XXXX. I hope that CFPB can help me with this issue.

It 's unscrupulous and dishonest : Bank of America emails me a credit card

statement on XXXX XXXX, 2015 for the previous billing period. I schedule a

transfer for XXXX XXXX, 2015 for an amount of {$25.00}, taking care of the

minimum payment of {$25.00}. The transaction is posted under both my

bank/checking account and my credit card account on XXXX XXXX, 2015 ... .The

next statement date comes and I receive a statement, on XXXX XXXX, 2015,

saying I am past due. I call Bank of America, XXXX, and get a very terrible,

lackluster response : " timing is everything ... '' and they say that 'the payment was

made on XXXX XXXX, 2015 so this counted towards the period before and not the

period in question. ' However, as I stated, online you can select the transactions

on a drop-down menu to show what took place in what period ... The payment of

{$25.00} is clearly placed in the XXXX period and it is dated as XXXX XXXX,

2015. The fact of the matter, now, is that I 'm not too intrigued by Bank of America

's questionable reporting practices and their clear lack of a good -- not necessarily

favorable -- but good response to the matter ( XXXX that makes sense ). At this

point, yes I would like it resolved, but honestly, I would really like this matter to be

looked into further for fines and penalties from regulatory agencies : I receive their

bill on XXXX XXXX, 2015 and pay on XXXX XXXX ( or even on the XXXX

somehow like they state ), and get punished for doing so. There is a clear discord

among their system that is tremendously unfair and misleading to their customers.

I have had the care credit card since 2009 and have been charged interest.

I have not received the refund claim form from care credit. Is there any way Ican

receive one?

I received a Citi Prepaid Services card, and on the back of the letter that came

with the card, it said ( as can be seen on pages XXXX and XXXX of the attached

document under the section EXPIRATION DATE ; AVAILABLE FUNDS DO NOT
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Bank of America FL 330XX Servicemember Consent provided

Synchrony Financial CA 919XX Servicemember Consent provided

Citibank IN 460XX Consent provided
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document under the section EXPIRATION DATE ; AVAILABLE FUNDS DO NOT

EXPIRE ) " if you do not use the full amount on your CITI PREPAID SERVICES

CARD by the expiration date, we may issue you a new CITI PREPAID SERVICES

Card automatically, or you can call customer service to request a new CITI

PREPAID SERVICES Card ( the " Replacement Card '' ) ''. However, when I called

customer services to receive a new card after the old one expired while there was

still money on it, they said they could not and have never been able to issue me a

new card. They asked me to fax the document over, which I did, and now they are

giving me the runaround and acting like they never received the fax. Thus, not only

have they intentionally given me false information on the letter, but the customer

service was some of the most unhelpful and rude that I have ever encountered.

XX/XX/XXXX or XX/XX/XXXX I bought a bed from XXXX financed thru synchrony

bank. our original credit limit was XXXX.

the terms were XXXX years no interest if paid in full. we pay each month on time

and over the required amount. well ahead of schedule of the XXXX year terms.

each time we pay a substantial amount they reduce my credit limit, this causes my

credit profile to continually show a maxed out credit card and adversely effects my

credit score, limits and interestI spoke to them and was blown off. if they continue

to lower my limit to my balance amount it will continue to show a negative value on

my score. this procedure they use is unfair to consumers and is wrong. my

beginning score was lowerthan now but this makes it worse

Received a call from a XXXX phone number before XXXX, XXXX. I picked up

phone on fourth ring, and the phone calling hung up. I recalled them after XXXX,

and complained, would not give me IID of person that called. Said they were sorry,

and put supervisor on, again no ID provided. He stated that he in in Jared

Jewelers corporate office in Ohio, and further stated it is the same time zone as

XXXX, XXXX. I stated that it was XXXX I called the XXXX number and reach him.
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He stated well the towers are different and he ca n't be responsible for what tower

was used and stated again he was in Ohio. He wanted to speak about my

payment. I told him I ca n't pay till after the first when my VA XXXX check arrives.

He wanted post date checks or my bank account. I refused and hung up.

Applied for Synchrony Bank Gapcard on XXXX XXXX, 2013 and was approved.

Synchrony hardpulled my credit on that same date. It has been more than two

years since then, and by law, this inquiry should be removed from my credit report.

After looking yesterday, it was still on. I called yesterday and this has still not been

done.

I have had a Home Depot Credit Card for three years now. It had a low $ 500limit

which I did not mind since I do not frequent Home Depot as there are otheroptions

closer. The credit limit was recently increased to {$1500.00} which I did notrequest

nor was I notified of.

I received a letter in XXXX stating that if I do not use the card byXX/XX/XXXX

XXXX 2015 they would close my card. Two days after I received the letterthey

closed it. I called the same day and spoke to a rep on the phone whosaid they

would reopen the card since it was closed early and for me to make apurchase to

keep it open. She stated it would take two business days for thecard to reopen.

Today, XXXX/XXXX/2015, I tried to make a purchase at the store andmy card was

declined. After calling in, they refused to reopen the card. Therewas no notification

of the card being closed after I spoke with the rep who saidit would be reopened

and she would escalate the issue to her manager.

Another rep today informed me a manager never saw the issue and they

wentahead with the closure any way.

The embarrassment and wasted time of going in there to shop and get to

theregister to have the card declined with no warning. I have other cards that

mylimits have been increased, but Home Depot givesme {$500.00} and says that

Page 10965 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 10966 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Synchrony Financial VA 220XX Consent provided

Citibank TX 750XX Consent provided
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is too much of a " risk ''. Please. I have never been lateon any payments, and I

was planning on paying this in full any way. In orderto get a new card, they want

me to reapply, which means another hit on mycredit. Not to mention they closed

the account so that will hurt my credit aswell. I have had no bad payment history

with them and I am not a risk. Theyshould not be able to arbitrarily close some

ones account without at telling, or do it prior to the time frame they disclosed. They

lied and are deceitful withtheir lending practices.

A some point in my XXXX year marriage my wife opened credit cards for herself

using herself as primary signing for them, and then adding me as secondary

without my knowledge or signature. I never received cards, statements, or used

these accounts. We are now separated and going through XXXX and she has

been been delinquent on accounts purposely to ruin my credit, which she has

XXXX to a XXXX FICO in XXXX months, and I am being told no one can help me.

She has bank accounts with XXXX plus, so paying XXXX was no issue.

I have always paid every thing on time and early, and have as many as XXXX

vehicles paid for in full over the past XXXX years. I own my home out right, and

never am late on bills, taxes or utilities, but now I ca n't get a credit card, or apply

for loans because she let a {$650.00} balance go two months late to Kohls

Department Store. When I disputed to XXXX and XXXX they reviewed and then

deducted and additional XXXX points from my credit!!!! For disputing it?? This is

crazy.

My XXXX credit card account was cancelled without notice. I received no paper or

electronic notice. Not only is this inconvenient, but I had reward points that I had

not yet redeemed and which XXXX still owes me. The same thing happened to my

wife 's account. She spent several hours on the phone yesterday and was told that

they no longer have reward points records, although, conveniently, they do have
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records of outstanding balances. Today, I received an email from the new owner,

Synchrony, encouraging me to sign up for a credit card that I thought I already

had. I would like to receive a formal notice and explanation of cancellation from

XXXX. I would also like confirmation that this will not adversely affect my credit

score. Finally, I would like a record and receipt of any reward points.

Capital One Bank issued a XXXX for XX/XX/XXXX for credit card debt from

XX/XX/XXXX. According to Capital One's credit card agreements, the agreement

is governed by the laws XXXX. According to XXXX law, the statute of limitations

for credit card debt collections is XXXX years. Additionally, the statute of

limitations of XXXX my residence, is also XXXX years.

XXXX requirements specify that a debt be written off as soon as determined to be

uncollectible. By definition, the expiration of the statute of limitations for collection

defines a debt as uncollectible. Capital One Bank is subject to XXXX

requirements.

Capital One Bank was required to write the debt off not later than XX/XX/XXXX or

XX/XX/XXXX and IRS regulations require that a XXXX be issued in the year of the

transaction, not at the convenience of Capital One. Capital One Bank has

fraudulently issued a false XXXX.

Re : Direct Express ( DE ) SR Number:XXXXXXXXOn XXXX XXXX, 2015 while

attempting a retail purchase, my card was declined. Assuming that it was a

mistake, I asked the clerk to retry ; again declined. I felt that perhaps due to using

my card a good bit in the last few days, there was a suspicious activity hold on my

account despite not knowing if that feature even existed. To my amazement, I

found out that I had {$0.00} on my card, after {$810.00} in fraudulent charges had

occurred, during XXXX transactions at XXXX separate XXXX, as had been

informed by DE CSR.
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I was stunned and livid as I had never been in either store, nor allowed my card or

pin to be compromised whatsoever ; my card was in my possession all along. After

my verbal report/notification of the matter immediately upon my awareness (

XXXX/XXXX/15 ), I assumed that a credit would be applied in a reasonably

considerate manner ( within XXXX days. ) DE said I needed to complete a

questionare outlying the very same information that I provided by phone call with

the fraud department. Considering my entire livelihood was at stake, I felt that this

was a redundant, antiquated, and backwards approach, that could extend the

duration for receiving a credit. Modern tools like fax or email was n't an option. I

scraped up postage fee, to mail a letter as a substitute for questionnaire in route to

me by mail. Allowing a few days for my letter to be received, I followed up with

phone calls. My letter reached DE on XXXX XXXX, 2015.

Each time I spoke with ill informed, rude, objectionable, inconsiderate, and

inhumane reps at both level XXXX and XXXX level helpdesks - CSR reps and

supervisors.

Supervisors were of course apologetic while simultaneously displaying rudeness

and uncompassion for my case in particular. Also, all refused to escalate my calls

to fraud investigators or senior management.

Out of desperation and frustration I called several times a day on several days,

hoping that I would reach some logical manager with discretionary authority. Each

call I practically begged and pleaded that my claim be expedited as I have XXXX

and XXXX that required immediate medication and treatment, as well as, a

meager food supply. It seemed even if I was dying in front of their eyes, the only

response I could get is, " I apologize XXXX XXXX, but we ca n't do anything at the
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moment. " Reps at this company act with callous indifference to the suffering of

their account holders, most like myself have no other monetary means or

resources. Again, as I have a XXXX, contending with this matter with the robots at

this organization, literally drove me into XXXX and I needed to go to the ER for

XXXX. I understand that my claim was XXXX of however many being investigated

but not everyone 's pursuant circumstances are equal. Some might not have the

same sense of urgency. An emergency room would not XXXX over a XXXX XXXX

victim. This is an entrusted XXXX dollar business that operates like a corner store.

Despite their lucrative government contract, they seemed positioned not to to risk

XXXX cent, unfortunately at the detrlment of the consumers that are the basis of

their business.

Claimants should be treated on case by case basis. Within the XXXX and

elsewhere, I have seen widespread complaints similar to mine, where already

marginalized XXXX recipients, have faced the unjust, undignified, and absurdity of

trying to recover money to cover urgent living expenses and medical needs. I am

flabbergasted that the US gov't continues to contract with DE, given the critical

allegations against them for horrific and ridiculous practices and policies. Through

my interaction with DE, I am sickened and appalled that they are allowed to

function as is.

I noticed recently, that I was getting products from E bay I did not order. Finally I

find out, that it was account opened under my name for Bill me later Pay Pall. I

never opened this account and never used it.

I would like to file a complaint on American Express Credit card services. I have

the blue sky miles card. I signed up and had an introductory rate of 0 % for 15

months. My interest rate is now 17 % and I 'm being charged this interest. I have

submitted the request for SCRA benefits over XXXX times and have had no
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PayPal Holdings, Inc. MO 656XX Consent provided

Amex OH 454XX Servicemember Consent provided
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results from doing so. I 'm currently on XXXX in the XXXX. Someone from the

SCRA department over at american express contacted me and told me I was n't

eligible for the reduced interest rate under the SCRA and that they already

credited my account all interest charges back but once I continued using the card

it went back up to the cardmember APR. I know that this is n't by the law and

should at least be by the mandated 6 % for active duty service members. I was

told that they would n't do anything for the XXXX or any interest charges. I 'm also

XXXX soon and they did n't regard any of that. Finally, I 'm still on XXXX and need

this adjusted I 've submitted these requests more than once. I 've since racked up

over {$300.00} interest. I 'm considering suing American Express over this issue

invoices arrive the day before the due date. I pay the invoices the day they arrive

in the mail. My account is charged a {$75.00} Late because payment is n't

received on time. Because its impossible to meet the terms of the card. There is

no doubt in my mind they delay sending my invoices to intentionally collect the late

fees. This card is a scam.

I tried paying my latest invoice over the internet but surprisingly the feature on the

account never works. This card is a scam and this company is making an

exorbitant amount of money on late fees that cant be helped by the consumer. I

want all my records deleted from their company and will seek damages.

American Express is claiming I owe them for a card. They have reported this on

my credit report. I have never opened, or requested a card to be opened with

them. The have not provided me anything with my signature showing i requested a

card, they have not provided any proof showing where this card we deliveredd to,

nor have they provided anything showing who signed for the card. they refuse to

remove the reporting from my credit report. and XXXX and XXXX refuse to remove

it. claiming it was verified. this is impossible As I did not open any account with

American Express.
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Regions Financial Corporation NH 037XX Consent provided

Amex FL 330XX Consent provided
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Made a double payment into my chase freedom resulting in a positive balance of

over XXXX dollars. After speaking with a costumer service over the phone ; " was

told to go to the bank and request my money " the bank did not discuss any fee

relating to getting my money back.

I still have the collection sitting in my credit report form XXXX XXXX ( XXXX ) and I

paid it on XX/XX/2015

I had a XXXX XXXX card, rarely used it, and wanted to cancel it. There was a

charge of {$9.00} on the card, with no identifying information, so I assumed it was

a monthly charge by Barclay 's ( XXXX ). I paid it for a couple of months, and

finally called to cancel my card ( tore it up ). I thought that was the end of it. Since

my call, I have continued to be billed for {$9.00}, plus interest, plus a {$35.00} Late

Payment Fee EVERY MONTH SINCE XXXX 2015. I have spoken to numerous

reps and reported it as fraud since I had no idea what the charge was, after

confirming with the reps that it was not a XXXX charge. However, they did not give

me any info on who was charging my card every month, and they told that even

after closing an account, they still allow businesses to charge a person 's account.

This is an outrageous and the fact that I have had to spend hours of my time while

working full-time, not ever knowing who the vendor is charging me {$9.00} every

month months after my closing this account is an unfair, unethical business

practice on XXXX 's part. It must stop. I am now writing to the company ( on a

Sunday when I should be relaxing, going to church, visiting family, and getting to

work the next day ). The fraud department at XXXX has never contacted me about

the results of its investigation at all. I have only spoken ( at 3x ) to customer reps

and to the fraud department upon my initiation, not theirs.

I need to be credited all the charges from the moment I called to cancel my card (

XX/XX/XXXX or XXXX 2015 ), and my credit worthiness should not be impacted
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JPMorgan Chase & Co. CT 064XX Consent provided

Equifax TX 773XX Consent provided

Barclays PLC CA 947XX Consent provided
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by this charge.

I am a month behind on XXXX of the XXXX credit cards I have with Capital OneOn

XXXX they left a message, on XXXX I talked to a human and explainedThey said

ok, we will be looking for a payment on XXXXXXXXOn XXXX they left a message

at XXXXXXXXI called back and talked to a human at XXXX and explained a

paymentis already scheduled, why are you calling and harassing me?

They said they would note it on my account, like the other XXXX people

weresuppose to do, and not to keep calling me.

Then, they called me AGAIN at XXXX about the same thing!!!

I AM BEING HARRASSED!!!!!

I got a new Kohls Card from CapitalOne. I wanted to add my wife on the Credit

Card as an authorized user. The Customer Service representative disparately

treated me by asking me to fill additional forms and sign them because my wife

had a different last name. She said that if my wife had the same last name she

would add it just based on the phone request but just because my wife has a

different last name, she wants me to sign a disclosure.

Increasingly, spouses in the US are retaining their last name and this is unfair

treatment.

I have XXXX different credit cards from different companies and none of them

asked me for such disclosure except for CapitalOne.

I am now waiting for the forms to add my wife to the account.

I have a XXXX Rewards Card that was initially issued by XXXX Bank. I think that

in the middle of last month, XXXX 2015, the card was taken over by Synchrony

Bank. XXXX Bank sent me a statement at the beginning of XXXX telling me to

send payment of at least {$25.00} to XXXX by XXXX XXXX. On XXXX XXXX, my

bank sent XXXX an online payment of {$700.00} which is how I 've paid that bill for
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bank sent XXXX an online payment of {$700.00} which is how I 've paid that bill for

years. I went to XXXX 's website the next week to see if the payment had been

made, but the XXXX Card had been removed. On XXXX XXXX, I received an

email from Synchrony Bank telling me that I could access my account on their

website. I did and found that the {$700.00} payment had not been credited. I called

Synchrony the next day, XXXX XXXX, and they said they had no record of the

{$700.00} payment. They also said I had to make a payment by XXXX XXXX or I

'd be charged a late fee. I called XXXX, which recieved the payment from my bank

and they said they had no record of it. I also called my bank, XXXX XXXX XXXX

XXXX, which sent me the wire receipts showing the funds being wired to XXXX.

Yesterday, XXXX XXXX, Synchrony Bank charged me a late fee. My credit union

is investigating what happened to the payment and calling me with updates, but

neither it, XXXX, or Synchrony know where my {$700.00} went.

CITIBank credit card company allows OTHER people to add ANYONE they want

to their credit card. My boyfriend ( not married ) added me to his credit card ( he

did n't know it would affect my credit ) and now his balance and credit is being

reflected on MY credit report without any knowledge or consent on my part.

All he needed was my NAME. This is absolutely absurd that I did n't have to give

consent to become an authorize user. Please fix this policy and prevent CITIbank

from being so deceptive.

When I arrived in XXXX in XX/XX/XXXX, in order to build a credit history, I opened

a prepaid credit card with XXXX bank for an amount XXXX {$.00} In XX/XX/XXXX

Orchard bank card was taken over by Capital One and they started charging an

annual fees, which I did not realize at that time. Since I had other credit cards by

now, I was not using the Capital One ( previously XXXX Bank card ). Then I got a

phone call from Capital One saying that I had a pending balance, I was surprised
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since I had not used the card in many months. When I called the Capital One, their

representative checked the data base and told me that there was no due balance

and that the call must have been a mistake. Then after some days I was informed

by XXXX of the credit monitoring companies that my credit score had changed due

to a negative comment. When I dug deeper I found that Capital One had posted a

late comment. I contacted the Capital One and the new representative this time

informed me that I owed XXXX {$.00} which was basically the annual fees. When I

told her about my recent conversation with XXXX of the other representatives, and

the fact that she had denied any pending dues that time. This new representative

apologized for the mistake and assured me that the negative comment would be

removed. But nothing has been done so far, and it continues to affect my credit

score. I am finding it difficult to get good terms for home mortgage.

We are hoping that you can help us. If not, perhaps you can direct us to the

appropriate person ( s ) or authorities to contact.

As described in greater detail in the attached correspondence ( representing a

portion of the entire correspondence ), on XX/XX/XXXX, we purchased a large-

screen TV and related items for more than {$3000.00} pursuant to Best Buy 's

interest free offer. We made all required minimum payments on a timely basis, but

XXXX, the bank initially administering the credit card, incorrectly applied our

payments and charged a ridiculous ( in excess of {$1000.00} ) finance charge.

They ultimately admitted their mistake, but improperly corrected it, leaving a

finance charge balance of approximately {$70.00}.

After months of additional correspondence, they agreed to properly correct and

eliminate all finance charges. Unfortunately, they never made the correction and

the credit card administration was subsequently transferred to Citibank. We spoke
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with Citibank ( numerous times ) and shortly before the conclusion of the 3-year

interest free period, on XX/XX/XXXX, we paid the entire correct remaining balance

due to Best Buy. We also sent to Citibank, on many occasions, a schedule of all

our timely payments, evidencing our payment in full of this account.

Citibank chose to ignore our correspondence and evidence of timely payments

and imposed a finance charge of {$2400.00} on the, according to their records,

{$70.00} balance. We again called and wrote to no avail. Ultimately we spoke with

Citibank officials who made various excuses ranging from needing cancelled

checks - we made all payments via electronic transfer from Citibank to Citibank -

to having no obligation to analyze any information from before Citibank began

administering the account.

I finally requested that they just sue us so that we could have our day in court and

prove our payment in full. The unbelievable response was " that is not how

Citibank operates. '' Instead, Citi will harass us and ruin our credit rating,

regardless of whether we owe any amount. They are excellent at harassment. A

computer calls our home phone many ( XXXX or more ) times every day, from

before XXXX XXXX until after XXXX XXXX, weekday, weekend and holidays.

They refuse to stop harassing, refuse to review the account and related

correspondence and insist this is how they operate until they are paid what they

erroneously think we owe them in full.

As indicated up front, please help and/or direct us to the proper authorities.

Thank you.

capt one XXXX chgs for for XXXX, XXXX XXXX each, this ventor was informed in
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the time frame to cancel. They cancel a XXXX chg as they could not provide the

services of a search, and I informed them in the XXXX day period to cancel. They

did n't and keep chging the acct XXXX twice

I have Chase XXXX Credit Card with JPMorgan Chase and I was charged

{$37.00} in interest despite having paid my balance. I reached out to JPMorgan to

informally resolve the issue, but was just given formulas and told the {$37.00}

would not be given back. Right now my full balance is paid and has been since my

statement ended.

I believe Chase either intentionally or mistakenly took {$37.00} from me. XXXX #

XXXX so I will fight back, but who knows how often JPMorgan Chase is either

intentionally or negligently taken consumers money.

You can reach me via e-mail at XXXXXXXXXXXX or on my cell at XXXX XXXX

XXXX XXXX.

Chase credit card withheld information about the cut off time XXXX east time for

payments on XXXX/XXXX/2015. Then at XXXX I called to pay it to avoid late to

pay with chase checking the said even though I paid in past with that account I

would have provide my account and routing number with I did n't have on me. I

spoke to supervisor who said on a recorded line not to worry he will note on the

account that he would refund any late fee was I paid it on the XXXX/XXXX/2015.

However now chase still charged me a late fee. Even though I paid on the XXXX.

In conclusion CHASE credit card automated machine didnot disclose that there

was a cut off time on the XXXX due date. And they are scamming me and other

customers out of XXXX of dollars. They need to be held accountable for ther

scheme

Without any prior notice I received a letter dated XXXX XXXX, XXXX, stating that
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my AT & T Universal Platinum Card account, which was issued as a charter

member in XXXX, was closed. I called several times to the Citi Bank number on

the card ( Citi purchased the cards accounts years ago ), and received answers

that bordered on the rude and who cares category. The latest person I spoke to

was more than happy to reopen the account with a new application and credit

report inquiry, and probably different terms also. I told him that no prior notification

was provided, and his answer was " too bad ''.

Under the Credit Card Act of XXXX, there is a provision that 45 days notice must

be provided for changes in terms and conditions. No such notice was ever given.

This card was not used a lot, but I do n't recall any new rules having been adopted

that credit cards must be used all the time for everyday purchases. I realize that

this might not get far, but if other people have had similar experiences, maybe

some attorney might want to look into the practices of Citi Bank and their breach of

contract actions.

My Home Depot consumer credit card was past due because of a quick prompt in

the online account.. some how authorization of paperless statements was selected

and thus I never received notification of payment due by mail. This is a joint

account I rarely use. I need a statement or phone notification to alert me a

payment is due, not an email to that ends up in spam. In XXXX years I have not

had a late payment and I am frustrated by the irresponsibility of the creditor to not

insure consumers are receiving statements and able to make their payments on

time. This creditor advised me when I called that incompetence is a regular

occurrence and their system in not perfect and that many consumers do they not

realize they are electing for wireless statements. Is it not the creditors

responsibility to be sure their consumers want to be billed this way especially since

this is an option and not an account requirment???

As a way to improve my credit score, I signed up for a PNC credit card. I already
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had a bank account with them and they had been sending me offers through the

mail. The idea behind this was to both raise my credit ceiling, improve my debt-to-

credit ratio and to take advantage of a 1-year 0 % APR offer. I opened the card

XX/XX/XXXX.

But the card they gave me only had a {$1000.00} limit. My total credit card was

about {$3000.00}.

When I received my credit card package, I was first told that I had a 60 day grace

period to move balances. So, immediately I moved over {$1000.00}. I paid it down

and called back at about the 6-week period. An associate then told me that I

actually had until XX/XX/XXXX to move over balances.

So yesterday ( XX/XX/XXXX ) I called back and they told me it was actually a 90-

day period through XXXX XXXX. But that I was still within that window if I wanted

to do a transfer. We had gone through the transfer prompts and I had given her

the information. Right before we completed the transfer, she told me that since I

had just made a {$220.00} payment, she suggested I called back the next day to

make sure that that had gone through.

When I called back today, they told me that I had missed the 90-day period by 5

days and that there was nothing they could do to change it. What I do n't

understand is how the woman was able to nearly complete my transaction

yesterday, but today nobody had any recollection of it nor could they replicate it or

show any record of the interaction at all.

If you take them for their word, it shows that their phone tellers are absolutely

clueless. If you look at it cynically, then it looks like there was an effort to stop me

from utilizing the 0 % APR offer to my advantage.

Unfortunately, I got the reference number for today 's call : XXXX. Yesterday, I had

n't foreseen any difficulty.

I received an email from the Citi Fraud department so I called Citi credit card
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services to gather more information. Upon talking to the representative I was

advise a dollar amount that was different than what I had. I had used XXXX

promotional checks from Citi for 0 % on balance transfers until XXXX/XXXX/2016

with a {$5.00} or 3 % fee, whichever was greater. After talking to the fraud

department I started questing the amount and they transferred me to a customer

service where I was told the fee is % 5 not % 3, I advised that the paper I have

that is attached to the check states 3 % not % 5, Citi has mislead me as a

customer as to what the offer really is. The manager and the representative could

not explain nor wanted to help why I was charged % 5 and not 3 %. Citi is a

misleading consumers.

on XXXX/XXXX/2015, I called citi to close my account ( paid off with zero balance

), and citi call agent ( Name : XXXX, agent id : XXXX ) gave me a hard time

refusing to close my accounts and after XXXX mins of me begging him it was still

not clear if my account was closed or not.

on the same day, XXXX/XXXX/2015, I had to fill a CFPB complaint hoping citi can

respond and close my account. Case number : XXXX.

on XXXX/XXXX/2015, citi responded and claimed my account was closed. But I

checked online and my citi online account showed " This account has been

converted to a new number. " on the same day, XXXX/XXXX/2015, I followed up

on my CFPB complaint to dispute, hoping citi can take real actions to close my

account with no further delay. Unfortunately citi did n't respond.

on XXXX/XXXX/2015, I received a letter through mail from citi celebrating my

account has reached 1 year anniversary, stating " your account has been current

for the past year. we are confirming that your citi AAdvantage gold world elite

master card account has been in good standing for the past 12 months. during that

time, you 've kept the account current under the terms of your card agreement we

appreciate it. we are working hard to serve you, and we 're always look for ways to
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do more. feel free to contact us if you have ". A scanned copy is attached XXXX.

Seriously, citi? I have only XXXX suggestion which you failed for weeks : CLOSE

MY ACCOUNT! I would never ever have anything from citi, given this horrible

experience.

When you book future customers, I wish you inform them what process you want

your customer do to close their account with you for real? I can fill as many as

CFPB complaints, given you do n't address follow-ups.

I contacted Southwest Chase by phone on XX/XX/XXXX, and requested to pay off

the highest interest balance ( cash advance ) XXXX. Cash Advance Balance is

{$3200.00} and 19.24 % APR. They refused to apply it to the highest interest

balance. I paid {$1200.00} online. According to the Credit Card Law of

XX/XX/XXXX, regarding " Higher interest balances paid first : When consumers

have accounts that carry different interest rates for different types of purchases (

i.e., cash advances, regular purchases, balance transfers or ATM withdrawals ),

payments in excess of the minimum amount due must go to balances with higher

interest rates XXXX. A common practice in the industry had been to apply all

amounts over the minimum monthly payments to the lowest-interest balances

XXXX -- thus extending the time it takes to pay off higher-interest rate balances. ''

My minimum payment due was {$280.00}. My total balance was {$14000.00} on

the XXXX billing statement.

I was a discover card holder as of 2013. During my entire card membershipwith

the company, I was never late with my monthly payments, always stayedunder my

credit line, and never charged my credit card for any purposesother than making a

legitimate purchase.

This was my first credit card that established my credit history as of 2013.
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About XXXX weeks ago, without any warning and notice in advance, the

companyclosed my account and thereby wiped out my 2 years of credit

historyassociated with Discover card. I contacted the company and demanded for

ananswer. Other than the excuse that " we are no longer able to meet

yourservicing needs, '' the company never gave me a forthcoming response.

Upon the discussion I had with other cardholders and information I learnedfrom

the internet, I have a reasonable belief that the closing was XXXX a large number

of cardholders with a particular racial and ethnicbackground ( more specifically,

XXXX XXXX without a just ground. Ibelieve that CFPB is or will be getting more

similar complaints in the nearfuture.

I respectfully urge the CFPB to take this matter seriously and to look intothis case.

We consumers are powerless to protect ourselves fromdiscriminatory actions like

this. But if the closing was indeed motivatedby racial bias, the company 's action

has to be put in an end.

Thank you.

PayPal credit also known as bill me later failed to follow company procedures per

their own terms of use when processing XXXX returned items. The failure to

promptly apply the credit back to the paypal credit balance, instead of issuing a

credit directly back to the PayPal account & removing the transactions that had

promotional deferred interest attached they issued a general credit to my regular

paypal account past the promotional expiration date. They failed to ever place the

amount on hold for investigation as well, after I opened a dispute per the terms of

use in XXXX when the transactions and Returned items still had not been

refunded. To date i have an accumulated interest amount of XXXX and increasing
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because of the shear stupidity and inability of any of the customer service

representatives to grasp the basic concept of how interest charges accumulated

erroneously. They have issued a credit for the deferred interest amount that was

initially added to theprincipal balance but that has done nothing to rectify the

account errors. My perfect payment history and proper allocation of funds will

show the account bearing no interest once the account is audited back dated to

XXXX/XXXX/2013 when this entire nightmere began. All phone calls and

conversations are documented for my personal references regarding this matter. I

record all phone calls with all businesses that I interact with in an unbiased fact of

the matter reference without prejudice for my own safety and quality assurance.

XXXX amendment grants me the right to bear arms without infringement. The

recordings serve as a form of armor to ensure integrity in all of my business

dealings.

My wife makes my payments for me online. She usually makes the payments the

day they are due or the day before. She makes the payments online. I recently

looked at my account and found that I was charged late fees even though the

payments were made on the due date. I find it hard to believe that it is legal for a

credit card company to take my money ( payment XXXX out of my checking

account on the due date and post it the following day in order to charge me a late

fee. Is this legal? I want them to credit my account all of the late fees they have

charged me in the past year.

my sears cc account was closed XX/XX/2012 through a chapter XXXX bankruptcy

however its listed as a charge off "bad debt" on my report. I have been trying to

get this resolved for over a year as creditor error

My XXXX son XXXX figured out my XXXX password and in XXXX days made

{$2700.00} in-app purchases on his iPad without my permission and billed to my

Chase credit card. I attempted to dispute these charges as unauthorized with
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Barclays PLC CA 939XX Consent provided

Citibank MD 214XX Consent provided

JPMorgan Chase & Co. MO 652XX Consent provided
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Chase, a customer representative told me that in order for them to recognize the

charges as unauthorized I would have to BRING CHARGES AGAINST MY XXXX

SON. This is outrageous. According to the Truth in Lending Act, I am only

responsible for {$50.00} of unauthorized purchases. I am also unhappy about their

failure to decline purchases and contact me concerning them, when it is quite

obvious that this was aberrant purchasing behavior.

I have had a Citi credit card since XXXX ( almost XXXX years ). In those XXXX

years I have built up my credit history and have maintained a pristine record. I was

a consistent user of the Citi credit card for over a decade until their level of service

declined, their interest rates went up and I decided to use other cards. I have

occasionally still used my Citi card, but not as consistently as before. A few days

ago I received a letter from Citi informing me that they were terminating my credit

card as well as the credit line associated with it. This damages my credit

availability and my credit history ( since this is one of my oldest credit relationships

). I would like to have my credit card reinstated under the old terms ( prior to the

unilateral cancellation ). I do not want to have my credit report pulled for the

purposes of reinstating my account as this lowers my credit rating/FICO score.

XXXX XXXX added a {$75.00} charge to my gas bill because my payment I mail in

was XXXX cents short due to a typo. I called and spoke with the Rep. I think XXXX

and ask to dispute the Charge of {$75.00} as being excessive for being short

XXXX cents and I wanted to cancel my cards until we cleared up the matter. He

email me a form which I completed and was told I would be contacted by another

representative.

No one has contacted me and every 2 weeks XXXX adds another {$75.00} plus

interest to my bill. I have no way of getting them to stop adding more charges. I

have contacted the Governor of XXXX and the Texas Attn General office for help.

Page 11091 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Page 11092 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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The company has charged us a " Customer Report Fee '' of {$50.00} which we did

not request or authorize. This fee is a scam and we refused to pay it. As a result of

our refusal to pay this improper fee we were levied another fee of {$75.00} which

was labeled as a " Late Fee on Previous Invoice. '' A total of {$250.00} in improper

Customer Report Fees and Late Fees on Previous Invoices have been charged.

Pay Pal put a TRICK credit card authorization in the middle a routine ebay

transaction and opened a credit card account that I did n't want or even know I

approved. They wo n't close it or take it off my Pay Pal Account.

I received a call from this phone # saying that they were from card services, tthe

person stated there is nothing wrong with your account but you have anopportunity

to receive 6 % interest rate. problem being the person could nottell me what bank

card company I was with and they are saying that theygot my number & info from

XXXX. I called my card company and they saidthat this is not them.the number in

which was on my phone was ( XXXX )

ISSUE : I have been scammed, notified the bank and bank refused responsibility.

XXXX Computers were purchased with my personal Chase Credit Card on behalf

of my new employer ( XXXX XXXX ). Prior to shipping, I made sure that my

reimbursement of {$6200.00} was in-place ( account was provided by scammer to

make this payment, also using CHASE Bank Account # XXXX, Routing # XXXX ).

I also called the bank to secure this transaction and it was confirmed. Note :

Transaction is from CHASE Bank Account to my CHASE CC.

XXXX Computers were shipped to XXXX, XXXX through USPS XXXX, XXXX.

Between times, I sensed potential Scam but unable to verified and since my Credit

Card Account did not show any questionable activities, I was not too concerned,
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Regions Financial Corporation CA 927XX Consent provided

PayPal Holdings, Inc. CA 957XX Consent provided

Capital One MS 392XX Consent provided

JPMorgan Chase & Co. OR 970XX Consent provided
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Web 06/09/2015 Closed with monetary relief Yes Yes

Web 07/01/2015 Closed with non-monetary relief Yes No

Web 06/09/2015 Closed with explanation Yes No

Web 06/04/2015 Closed with monetary relief Yes Yes
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especially as the payment I made stays in place.

I was given another assignment by my employer to purchase another same set of

computer as part of my training and I also purchased the Computers from same

place, billed to my same CHASE CC in the amount of {$6200.00}. I also

purchased Shipping Materials.

I attempted to reimburse myself using the same Chase Account given to me per

the above. I was refused by the system with a screen error of " FAILURES ... ".

I passed this to my employer and they provided me with a different account # :

XXXX & Routing # : XXXX. I also reimbursed myself using this account with a

payment to my CHASE CC of {$6700.00} ( XXXX ) and {$480.00} ( XXXX ).

Again, prior to shipping, I made sure ; reimbursement / transaction is clear with no

issue, verified by another call to CHASE to verbally confirmed over the phone.

XXXX XXXX Packages were sent using USPS.

XXXX @ XXXX I discovered this was a scam. Discovery were made by calling my

employer HQ office in XXXX which confirmed that this is a fraud / scam. The entire

day I notified / filed reports : CHASE Bank, USPS ( all routes possible ), Police,

FBI, Cyber Police, etc. My CHASE CC status was still undisturbed when I kept

checking in the evening.

XXXX @ around XXXX, I checked my CHASE CC status again and showed a

Returned Payment charges of {$6200.00} posted XXXX probably late night. I
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" ELAN FINANCIAL '' FILED A " FALSE " ; FALSE! POSTING ON MY ACCOUNT

THAT IT WAS NOT ONLY CLOSED, BUT MY REVOLVING BALANCE TO BUILD

MY " CREDIT HEALTH '' WAS ZEROED OUT ALONG WITH AN UNPAID

STATUS.

THIS ALONG WITH A RE-INSERTION OF A PREVIOUS PAID ACCOUNT THAT

SHOWED CLOSED, LATE AND UNPAID AFTER SHOWING THE DIRECT

OPPOSITE THE DAY PRIOR WHICH WAS PAID WITH A XXXX BALANCE

RESULTED IN " MY CREDIT SCORE DROPPING " XXXX POINTS IN A

MATTER OF " 12 '' HOURS.

I WILL PROVIDE THE DIFFERENCE OF INACCURACY DESCRIBING THIS IN

FULL DETAIL WITH THE ATTACHED FILES IN FULL DETAIL!

XXXX/XXXX/15 - XXXX/XXXX/15.
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U.S. Bancorp IL 601XX Consent provided

Page 11114 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 06/04/2015 Closed with non-monetary relief Yes No
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06/09/2015 Credit card
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I opened a Citi / AAdvantage Platinum Select credit card late XXXX this year

XXXX 2015 ). Citi told me to spend over {$3000.00} within the XXXX 90 days to

receive a XXXX miles bonus. I spent well over {$3000.00} within the XXXX

approximately two months, but the bonus never showed up. I contacted Citi

Customer Service regarding the issue, but they told me that I was holding a similar

credit card project before, so they could not issue the bonus anymore. When

asked the details regarding the " other similar credit card '' that they stated I was

holding, Citi refused to provide any information on that and told me to refer to the

original welcome letter, which I was supposed to have received at some point in

the past. I believe there was mishandling on my account regarding this matter. The

representative was rude and not cooperative at all. Citi simply refused to provide

information that they based their decision upon, refused to honor the claimed

bonus in the acquisition offer, and left the consumer completely in the dark.

XX/XX/XXXX/XX/XX/2015 I was a victim of Identity Theft on my Barclays USAir

Mastercard. I had used the card and made charges. One day I received an email

that information had changed. I called and much to my dismay all my data was

changed and no one would talk to me, I finally found an individual to help me. He

assured me there was nothing to worry about and did n't even bring up the idea of

canceling my card or identity theft. This individual I wish I still had his name did n't

even know what identity theft was. I requested to speak with a manager and

cancelled the card. I received a replacement card in XXXX 2015 and none of the

data points were changed, I was locked out of my account but this time someone

attempted to make a payment and pay my balance in full against my account on

file. The only way I knew this was happening was due to the fact that my bank kept

bouncing the payment, I called Barclays after the XXXX attempt and was told that

they could not fix this issue and that they would have to wait. No one there

seemed to be helpful for me at all. I was told that this would be fixed and the card

Page 11119 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Page 11120 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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Web 06/09/2015 Closed with explanation Yes Yes
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canceled again. I got a new card and did not attempt activating it this time. Nothing

happened, I did not get a new bill, I heard nothing from Barclays, I was told

everything was taken care of, I tried logging in several times and no success, I

spoke to several individuals who failed to assist me. I finally hear from Barclays

near the end of XXXX 2015 that they close my account because of a payment that

bounced, but I 've yet to request any payments because I have n't received a bill

from them. Now as of XXXX XXXX, 2015 I find that Barclays charged off my

account. I am extremely XXXX out because I was not aware this was happening, I

have been trying to fix my credit by repaying timely for the past XXXX months on a

great deal of my accounts. Now because a creditor fails to mail me bills, does n't

respond to me, and when I called yesterday to discuss this issue has no resolve

for me and is reading from a script I am at a loss. I explained that this XXXX

person at Barclay 's on XXXX XXXX, 2015, that I am not denying that the charges

are mine. I am simply at a loss because I received no billing statements, I was a

victim of identity theft, I 've been calling in and have made an address change

several times, he just keeps reading from a script and informing me that these are

charges I made and I am responsible for the bill. What in the world am I to do?

This is a manager who provides absolutely no resolve. Sure I will pay the bill but I

want my credit repaired. I want the account shown closed and not as a CHARGE-

OFF. How is this going to happen?

I applied for a Chase United Club card and received an e-mail XX/XX/XXXX

saying it was approved but I never got the card. I called Chase and they said

wouls send another which I also never received. I then got a bill for the club fee yet

had no credit card. I called Chase again and they said they 'd send another card

which I asked be sent to my office. I was away on a business trip and just received

the car this past week on XXXX XXXX. I activated the card on XX/XX/XXXX and

found out that a late fee had been charged to an account that had not been

Page 11126 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11127 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



JPMorgan Chase & Co. VA 201XX Consent provided

Page 11128 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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activated, which does n't seem fair. I called Chase and they said they 'd remove

the fee but it would take 2 days. When I logged onto the account 2 days later to

pay the bill for the club fee, I found out the account had been closed.

Hello : My wife returned from XXXX last XXXX XXXX 2015 by XXXX XXXX from

XXXX XXXX XXXX ( XXXX ) to XXXX NC ( XXXX ), she had to pay baggage fee

for only XXXX suitcase, she paid R {$260.00} ( which are shown in the Discover

monthly statement as {$85.00} ) equivalentto {$81.00} USD ; some days later I

received the credit card monthly statement from Discover with XXXX charges :

XXXX XXXX $ XXXX MISC SALE/ TAX/ XXXX BAGXXXX XXXX XXXX XXXX $

XXXXXXXXXXXX XXXXBy the charge description in the monthly statement I

assumed R {$260.00} corresponds to {$85.00} USD then I decided to call Discover

Credit Card Customer Service Department so as to explain the situation, only

XXXX charge should be valid.

They initiated the dispute for {$81.00} because I have a receipt from XXXX XXXX

Baggage Fee with the amount of R {$260.00} which would correspond to {$85.00}

USD ( According with the credit card monthly statement ) ; Discover opened a

case # XXXX.

I received an email from Discover ( exactly XXXX month later ) with the resolution

in favor of XXXX XXXX.

There were some documents attached from XXXX XXXX where they show

{$81.00} USD corresponding to the R {$260.00} ; then I contacted XXXX XXXX

and asked about the transactions from my wife credit card the day she traveled,

XXXX XXXX only XXXX transaction for the baggage fee corresponding to {$81.00}

USD ; they did not recognize any charge made by {$85.00}.

Then it seems the description in the Discover monthly statement was wrong too.

Well, now everything indicates that {$85.00} is the amount that should be in

dispute instead and for that reason I requested to open another dispute case ( #

Page 11133 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11134 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Discover NC 282XX Consent provided

Page 11135 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 06/13/2015 Closed with non-monetary relief Yes No

Page 11136 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1420159

Page 11137 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/18/2015 Credit card

06/29/2015 Credit card

06/18/2015 Credit card

Page 11138 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Delinquent account

Billing disputes

Other

Page 11139 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX ), but this time for the {$85.00}. Exactly XXXX month later ( yesterday ) I

received an email from Discover attaching only the copy of the receipt from XXXX

XXXX showing the R {$260.00} as an answer from the dispute case, but it does

not say how many dollars would that amount represent.

So this document does not show that {$85.00} corresponds to R {$260.00}.

The XXXX dispute case showed {$81.00} which corresponds to R {$260.00} ( and

it is correct ).

Now Discover is convinced that this receipt from XXXX XXXX represents a valid

argument to charge me with {$85.00}.

I am a customer who pays the monthly statement complete every month, I am

contacting you because I feel Discover is not taking my case ( as a customer ) in

the correct way.

Capital One is reporting wrong on the date of last delinquency. I was like Capital

One to show a record of my payment history.

CFPB Case # XXXX regarding CareCredit ending XXXX did not see Care Credit

Corporate response until after I submitted my dispute. I would like to add the

following response to my file please. I have faxed CareCredit with the dispute

today and also sent response to Corporate Consumer Relations XXXX XXXX

XXXX. Again I am very disappointed as she did not return my calls after XXXX and

I believe Care Credit has NOT been fair in their responses to me or verifying the

XXXX claims for treatment that I did not authorize or receive.

Thanks you Sincerely, XXXX XXXX XXXX

Chase is offering " free monthly credit score '' BUT my score is not posting. I have

spent considerable time contacting Chase - but their out of country operators ask

for so much information it feels like identity fraud is possible and I do n't think they

should need that much to verify an account, so I contacted XXXX. There is no
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Capital One MN 551XX Consent provided

Synchrony Financial TX 752XX Consent provided

JPMorgan Chase & Co. FL 344XX Consent provided
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Web 06/30/2015 Closed with explanation Yes Yes
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block on my credit account in XXXX system. They have a record of the Chase

account. A complaint to Chase headquarters WAS DELETED. SO, they have

made an offer and I have accepted it BUT they are not fulfilling their offer. Would

the US Government PLEASE require Chase to fix their problem, act in good faith,

or else compensate me for time spent dealing with people who can not do their

job.

On XXXX XXXX, 2015, CitiBank/Sears issued a Sears Mastercard to someone in

my name using my social security number and a different date of birth. I had

identity theft in the past and have an active 7 year alert in place with all XXXX

credit agencies. The alert says to call me at my phone number before approving.

Sears did not do this. Rather the agent on the phone explained that Sears used

another means of validating my identity by answering some security questions

from my credit report. Sears is now going to issue me the card then cancel it and

credit me the approx. {$700.00} in fraud against them.

There should be some sort of penalty or fine for companies that call the number

when there is an active fraud alert on the credit record. I find it very frustrating that

Citibank/Sears can approve credit in minutes but thats 45 days to remove the

record from my Credit Report. It has cost me 2 hours of my day to get this

resolved, and it is still not resolved.

In a attempt to clean up my debit with discover I agreed to a XXXX time payment

for this monthly only of XXXX   and XXXX a month starting next month the

company took XXXX this month causing overdraft fees and causing me to have to

pay XXXX per transactions  that bounced. I never agreed to XXXX this month. To

make matters worse they refuse to fix the problem and the number they gave me

to call for any problems is not available during the hours the  rep told they were

open. I spoke with a manager at discover XXXX call center named XXXX and he
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Citibank NJ 080XX Consent provided
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Web 06/04/2015 Closed with non-monetary relief Yes No

Web 06/24/2015 Closed with explanation Yes No
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refused to help or transfer to the general manager and told the problem would not

be fixed  for days. meanwhile my account is still racking up charges..

Ordered eye glasses from XXXX, supplied Doctors XXXX  Received glasses from

Marvel but eye glasses did not match prescription.  Returned glasses for refund.

Marvel offers 365 day refund guarantee which they refused to honor so I disputed

charge with Chase cardmember services.  Chase must be in conspiring with

Marvel as Chase refused to honor the dispute, in violation of the Fair Credit Billing

Act, and also refused to investigate the claim against XXXX.

My discover credit card (account number ****************) was closed by Discover

XXXX. But they never warmed me before nor explained to me that how I violated

their policy.

I have a credit card with Suntrust bank with a {$2500.00} limit. About {$2000.00} is

on the card. Minimum monthly payment was about {$59.00} - I 've been paying

{$65.00} a month on time for XXXX years with no lateness. Was XXXX late in

XXXX of this year - by mistake, did n't realize they 'd be close due to a holiday -

bank assessed a {$35.00} late fee and raised my minimum payment. In XXXX was

also XXXX day late due to XXXX that closed almost all business in TN. ( I live in

XXXX ). but for the past XXXX months they 've still gotten {$65.00} every single

month, only being late those XXXX times. Still, they assessed {$140.00} in late

fees - and have raised the minimum to the point where I ca n't pay it - even after

they 've been getting paid for XXXX months absolutely on time. They did agree to

waive the late fees but even after paying my normal payment they 're insisting I

pay them {$75.00} more this month or they 'll continue to assess " late fees '' and

wo n't adjust the minimum payment. they claim there 's nothing they can do - and

they wo n't guarantee my minimum payment will go back to where it was. I 'm

between jobs and struggling to pay my basic bills - do I have any protections here?

It 's not like I was weeks or months late - and it seems to me if they waived the late
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JPMorgan Chase & Co. MA 026XX Older American Consent provided

Discover PA 168XX Consent provided
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fees, it 's admitting they got paid. For them to act like the 'minimum payment ' they

've ( arbitrarily ) set is somehow beyond their control seems ludicrous. I still have

good credit, and have XXXX other loans with them, both of which have been paid

on time for years.

help!

best, XXXX XXXX, TN

I received a letter from " Customer Care '' in regards to my Elan credit card. The

letter was about a refund in regards to the following link : XXXXI checked my credit

card statement and noticed they refunded me {$1.00}. I called both " Customer

Care '' and Elan and neither could tell me how the refund was calculated or tell me

how much I had been charged for the services I did n't receive. They basically said

that 's your refund and be happy with it. The supervisor at Elan told me that Elan

had nothing to do with this and she had no idea how the refund was calculated

and basically that it was n't their fault. Some type of account review or calculation

had to be done to determine the amount of each refund. I think as a consumer

who was affected by this, I should be allowed to see how they calculated my

refund. And also they should have to show me exactly when I was charged and

how much. The people I spoke to at Elan are just passing the responsibility and

claiming ignorance of the situation.

my name is XXXX XXXX i live at XXXX XXXX XXXX XXXX ga phone XXXX i had

an agreement to pay XXXX XXXX a month but overpaid them because im on a

budget and wanted get caught up knowing i would not have all the money next

month but they stated the remainder went to the balance yet it was not in the

agreement and they allowed payment knowing this and mislead me. i cant pay

XXXX this month which they are asking and they refused to take the difference.
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My wife and I purchased furniture at XXXX in XXXX with terms of 0 % financing

with minimum payment until XXXX under Wells Fargo Bank. These terms were

applied to half of our purchase and the other part of the purchase was changed to

0 % finance for 12 months. When I noted in XXXX that we were charged extensive

finance charges on part of purchase, I was told by both the merchant and Wells

Fargo Bank that there was nothing that could be done unless I could prove the

terms of financing. At that time, I could not find my paperwork. This hurt our credit

score and due to the finance charges also made it difficult to make such a high

payment. When we were cleaning out our home for purchase, I found the original

paperwork from XXXX stating the terms as agreed of 0 % financing until XXXX for

the entire purchase. I contacted XXXX and provided them a copy of the paperwork

on XXXX/XXXX/XXXX, and I was told that it was all taken care of on

XXXX/XXXX/XXXX by the manager at XXXX, and it would show up in XXXX to

XXXX billing cycles. I waited for approximately 6 weeks, and it still had n't shown

up. I contacted the manager at XXXX and was told that someone dropped the ball,

and that it would be taken care of. I then filled a dispute with Wells Fargo Bank. I

provided Wells Fargo Bank a copy of the original paperwork showing that the

wrong terms were applied on XXXX XXXX. I also told Wells Fargo Bank that

resolving this issue was critical as we were purchasing a new home, and would

not be able to acquire funding with an open dispute. I was told that they had up to

90 days to research this matter. I continually followed up with Wells Fargo Bank

including my last call on XXXX/XXXX/XXXX. My account is noted all the way

through that the expedition of this research is needed due to the pending home

loan. I was told that there was no way to expedite as they handle claims as they

come in, and that they have up to 90 days to take care. Supervisors of the credit

center have sent multiple emails to the billing department for an update on the

status, and they have failed to respond. I indicated that they had caused my
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husband and I financial hardship by the bait and switch of finance terms, and now

they have placed our home loan in jeopardy due to the open dispute status. I

requested under the Fair Credit Reporting Act that this account be removed from

my husband and my account until it is resolved since it took longer than 30 days. I

was told that was impossible. At this time, we are not able to receive the home

loan due to the open dispute status. We have now been caused further financial

hardship/damage due to Wells Fargo Banks actions. We have lost both money

from the home inspection and appraisal, and we are currently living in a XXXX with

our entire family as we could not go forward with purchase, and our home was

sold.

Since I was not using enough the credit card, they have closed the account.

No notification or warning was given to me to avoid having a negative impact on

my credit score and penalizing my credibility

I applied for a XXXX Preferred Guest ( XXXX ) AmEx card on their website where

it stated that I would receive XXXX points upon the XXXX purchase, and and

additional XXXX points if I spent {$5000.00} within 6 months. I was approved for

the card and fulfilled the terms stated on the XXXX/AmEx website.

I noticed that these points have not been applied to my account, so I called AmEx.

They said it might be that I did not qualify for the promotion although this was

never mentioned to me when I applied.

If I did not qualify, it is AmEx/XXXX responsibility to make this explicit to me at the

time of application, otherwise I would not have applied for the card.

I expect AmEx/XXXX to honor the promotion upon which I applied on their

website, and deposit XXXX points into my XXXX account.

I filed for chapter XXXX bankruptcy and had all of my debts discharged at the

hearing. Capital one creditor did not discharge my debt, they are saying I still have

a revolving account open with them for the full balance.
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Citibank FL 331XX Consent provided

Amex CA 940XX Consent provided

Capital One MA 027XX Consent provided
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US Bank removed the following feature from the terms of service after I paid an

annual fee, specifically for this and other features.

" Bonus Award Night - Redeem XXXX for XXXX or more consecutive Award

Nights and the last night is free. Exclusively for cardmembers.

I filed bankruptcy in XX/XX/XXXX, and it was discharged in XX/XX/XXXX. I had a

platinum card with American Express that was included in the filing. I have been

fairly successful rebuilding my credit, but each time I have tried to get a card with

AMEX, even a corporate card, I was denied due to having an outstanding balance.

When I have called in to inquire about my denial, they have indicated that I could

get a card, if I paid off my old balance. That does n't seem right.

I would like to request a late fee waiver on my credit card account that was

assessed in XX/XX/XXXX, a balance liquidation to a zero percent interest rate. On

XX/XX/XXXX I contacted Bank of America knowing that I had not have any late

payments exceeding 30 days or more and requested a courtesy waiver on my late

fee.

I was required to go on XXXX Medical Leaves of Absence due to complications

related to XXXX and the death of my XXXX daughter XXXX. While on leave my

income was cut in half. In addition, my ex-spouse lost his job so I am not receiving

any child support.

While I have been the only wage earner I have submitted applications to alleviate

our monthly financial obligations : I was granted an Economic Loan Deferment for

my Student Loans, In addition, through XXXX, I was able to get free clothing for

my children. I also cut coupons to save on groceries. I still have ancillary expenses

related to our daughter 's medical and funeral expenses. XXXX XXXX recently

approved my home loan mortgage modification but I am stumped that Bank of

America is refusing to lower my credit card interest rate to 0 % so I do not go into

default where I can satisfy this debt and waive my late fee. I have to debate if
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U.S. Bancorp IN 479XX Consent provided

Amex FL 322XX Consent provided

Bank of America MD 208XX Consent provided
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putting food on the table takes precedence over paying my credit card since I will

never be able to pay this debt off with an interest rate or get further ahead as I

have incurred a late fee due to extenuating circumstances due to my pay cycle

and running mere days late. If they 're unable to reduce to put my interest rate to

zero percent I will be forced to stop paying them so I can keep a roof and food on

the table for my children. Obviously, I need my home for the stability my children

and a foreclosure would not be beneficial to my community, particularly now that I

am making efforts to pay but not under these unfair terms. I do not want my credit

card to go into default and need your assistance in any way I can in keeping this

account in positive pay.

I contend that : I can not continue to pay the variable interest rate of 4.9 % without

substantial hardship due to the large balance in excess of XXXX. I am making

every effort to pay this debt and need your help.

According to the Credit Card Act Interest Rate Reduction. Section 101 ( c ) of the

Credit CARD Act adds Section 148 to TILA. The Section establishes new

requirements for changes in interest rates on credit cards under open-end

consumer credit plans. Any interest rate increases that have occurred or will occur

since XX/XX/XXXX, will be subject to a mandatory " look back '' review at least

once every six months, beginning 15 months after enactment. Using a "

reasonable methodology, '' creditors will be required to assess the same risk

factors used to justify an interest rate increase in determining whether a

corresponding decrease in the interest rate is justified.

Any assistance you can provide would be greatly appreciated.

Sincerely, XXXX XXXX XXXX XXXX

On XXXX XXXX, 2015 I ordered several clothing items on XXXX under order

number : XXXX. I only received some of the items ordered and when I called to
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inquire about the XXXX items that were missing, I was informed that instead of

those items being sent to me as planned, the items were routed back to the

distribution center inadvertently. I was further informed that I would receive a credit

for the items that were not received and that if I still wanted the items not received,

I would need to place a new order for the items that were not received. I informed

the clerk that I still wanted the items not received and she told me that XXXX of

the items was no longer available. She then proceeded to place a new order for

the XXXX items that were never received ( minus the item that was no longer

available ). The new order was placed under order number : XXXX. I was told that

I would receive credit for XXXX items never received and that Macys would need

to bill me again for the XXXX items on the new order. To date, my account still

reflects a balance that includes the XXXX items never received XXXX the charges

for the new order. As such I have paid for XXXX of the items from the old order

XXXX and have also paid for the item that I was told was no longer available and

never received. Each time I call Macy 's about my account, I am told that a credit

back to my account for {$180.00} is being processed, but even now, nearly XXXX

months later the promised credit has not posted to my account. In the interim, I am

being forced to pay interest on a balance that is more than my original order until

the issue is resolved. Thus far, Macys has been unable to offer a resolution and

each time I call they promise a resolution in another 7-15 business days just to get

me off of the phone. I feel that Macy 's business practices are unlawful and unfair

to consumers and would like to have the matter further investigated.

I recently paid off a Citi card in full before it reached my credit report. When I paid

it in XXXX of 2013 it was explained to me that it would not report on my credit

report. I recently had my credit report pulled for personal reasons and saw they did

report it after it was paid. I would like them to consider removing it off of my credit

reports.
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I wrote XXXX convenience checks at the same time with a promotional rate of

2.99 %. Both cleared within days of each other and within the offer time. I paid a

small fee on both for the " privilege '' of using these checks. I have been charged

the promotional rate on XXXX check and 15.99 % on the other. I have called and

spoken with representatives numerous times and have been told every time that

the issue will be handled but it has not.

Finally a credit dispute with chase bank amazon credit card is now done thanks to

" cfpb ''. They have reversed all late charges and credited all fees etc. Their

mistake now has dropped my credit score from excellent to good and has cost me

an additional {$120.00} on my homeowners insurance policy renewal. This is

ridiculous all over their initial mistake. Chase vowed to repair my credit score and

withdraw the late payment " dings '' on my credit score, but again their shady

business practices have left my perfect credit score ruined. These fraudulent

business practices by chase XXXX of the largest banks in the country are getting

old and they need to be held accountable. I demand my credit score be prepared

and also demand proof that it has been corrected.

I have a BofA credit card, and did some balance transfers to this card in early

XX/XX/XXXX, which included a promotion of something like zero interest for a

year or so. Every month since the transfers, there were the interest charge

calculations available on my statements so I knew when I had to have certain

balances paid off by to avoid interest changes kicking in. Since XX/XX/XXXX, this

entire section has been XXXX out ( every month since ) and I 've had to call to

verify the amounts to ensure ( for myself ) that I know balances. Its seems to me

that leaving these sections blank, anyone could easily overlook what their

promotional amount balances are and would easily fall into the trap of interest

kicking in. Are n't there laws regarding disclosure on statements that the credit

cards should be following??
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Fifth Third Financial Corporation WA 980XX Consent provided

JPMorgan Chase & Co. NY 117XX Consent provided

Bank of America SC 297XX Consent provided
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I have a secured credit card with Wells Fargo. I was renting a car with XXXX. I left

my secured credit card as collateral there. When I paid with the car, however, I

used my debit card. XXXX accidentally charged XXXX my credit and my debit

card. They then reversed the charge on the credit card. Because this charge was

over my limit, Wells Fargo closed the card and refused to reopen it even after

XXXX admitted fault and reversed the charge. This has negatively affected my

credit even though I did not authorize this charge to be made.

I received a balance transfer offer in the mail from Bank of America offering 0 %

thru 2016 if I transferred an existing balance to a card that I had with them that

carried a {$0.00} balance and a credit line of {$7800.00}. The day after the transfer

was made, Bank of America lowered the credit line to the account to {$5800.00}

which in turn caused the account to go from a {$0.00} balance to {$2000.00} over

the credit limit. I was then told that the reason for decreasing my balance was due

to what appeared on my credit score. I 'm now in a situation where my credit report

will now show that I 'm over my balance on the account as a result.

I was late making the monthly balance payment to American Express on account

numberXXXX. They eventually cancelled the card and charges off a balance of

{$1400.00}, but not before rolling up late charges and interest for many months. I

have asked repeatedly for several of the bill collectors to get me a copy of what

any actual charges were, as opposed to penalties and interest, and offered to pay

actual charges, but no one ever responds, and if i try to call AMEX they just say it

has gone to collections and refuse to talk to me. None of the collectors ever send

a copy of what I am being charged for.

finance charges in XXXX, in XXXX XXXX, in XXXX XXXX. I paid {$130.00} on

each payment for every month in question.they it 's interest building in your

account.Which is not true.I paid my debt down and, the finance charges did n't go

down.I have XXXX more accounts with consumer doing the same thing.
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Wells Fargo & Company NY 112XX Consent provided

Bank of America GA 303XX Consent provided

Amex AZ 853XX Older American,

Servicemember

Consent provided

JPMorgan Chase & Co. MI 482XX Consent provided
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American Express is reporting an account on my credit report that is a violation of

the Fair Credit Reporting Act the Bankruptcy Stay law. I filed bankruptcy on XXXX

2014 but they reported my account as being XXXX days late on XXXX 2014 when

they can not due that since they were notified that I filed bankruptcy that finally

went through on XXXX 2014. I have tried to dispute this account with them directly

and with the credit bureaus to no avail. They are causing my credit score to be

even lower as a result of this.

On our Barclaycard we had a balance of XXXX. We sent payment on XXXX XXXX

Payment over balance in amount of XXXX with a due date of XXXX XXXX XXXX

fully XXXX days or XXXX days to arrive in City XXXX XXXX. We called two days

after XXXX XXXX ..XXXX XXXX. And balance indicated IT NOT only had not been

recieved ( or so they would claim ) but there was additional balance indicating a

late fee. IT however had to be in their possesion for it was cashed check XXXX on

XXXX XXXX. We sent a XXXX payment of only the previous balance since i called

and they said they would waive the late fee. This XXXX payment I sent check

XXXX by certified mail and was recieved XXXX days later..the certification came

back dated XXXX XXXX. I called that day to see if the XXXX check had been

cashed and MY account showed a balance of negative XXXX that is a credit

balance. I have another credit card with Barclaycard. and asked if this XXXX could

be transferred against debt on this other card. They said NO. They agreed to send

a check to us at our physical address of XXXX XXXX XXXX XXXX Michigan My

name is XXXX XXXX XXXX. They did not they faxed it to our XXXX. Which was

not agreed upon and charged us so fee..XXXX of which I recieved a letter date

XXXX XXXX.in so doing. AND did not send us this months billing. but XXXX

letters. DUE THIS month XXXX XXXX. and today is XXXX XXXX. So I called them

today. NO explanation of how they arrived at XXXX. My intention had been to pay

the balance and cancel the card..and they keep moving the DUE date and the
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Amex NJ 077XX Servicemember Consent provided

Barclays PLC MI 485XX Older American Consent provided
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payment address to XXXX. when it was in XXXX. and have trumped up some

bogus charges made by someone XXXX like it was someone who got ahold of my

account number evidently to make us feel like they were doing their job..or

perhaps to sell us some other service. My neighbor has a Barclaycard..and a few

other people I know and they have had similar problems with them So they need

to be investigated. I called today ..no XXXX gave explanation of how they arrived

at XXXX for some trumped up fee. WHEN the account was paid off. But they

finally after calling DROPPED the XXXX and some guy named XXXX in XXXX

said it was dropped but could not understand him. Something about XXXX fee. for

reversing the check..I had tried to stop payment on the XXXX check..but it had

already arrived and they cashed it giving a credit balance of XXXX

aforementioned. So it was NOT like they were charging me for stopping payment

on a balance owed them. in the XXXX place. IT was never stopped since they

cashed it before STOP payment arrived evidently. Just all round bad business

practice NEVER had a Credit card ever do this to someone WHO pays their bills.

And NONE of them have ever charged to return MONEY overpaid to them. In fact

XXXX credit card company without me calling XXXX returned the money because

they simply wanted an even balance at XXXX. There is the story.

VISA credit card through Bank Of America -- -- -- -- -- -- -- -- -- -- -- -- -I refuse to

use a DEBIT card. What I have chosen to do is pay an extra amount, over and

above the XXXX balance of my VISA card, just in the event that I am hospitalized

and therefore unable to pay my bills in a timely fashion.

On XXXX XXXX, 2015, I deposited an extra {$170.00} into my VISA account,

which is {$170.00} over my balance of XXXX ( {$0.00} ). This obviously means that

I have a CREDIT in the amount of {$170.00} remaining to charge items.
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On XXXX XXXX, 2015, Bank Of America transferred (??? ) this money to what

they have chosen to label " CREDIT BALANCE REFUND DEBIT '', and they

labeled this as " FEES ''.

Upon noticing this on XXXX XXXX, 2015, I called them, and was told by a very

courteous and understanding representative, that this is a policy!!!!! SINCE

WHEN????? In lieu of a DEBIT card, I place additional funds into my VISA

account in order to cover those spontaneous purchases I make. I was told by the

representative that Bank Of America is sending me a check!!! WOW!!!!! I thought

internet banking was supposed to eliminate " snail mail ''. Why could they not

simply transfer the money back to my checking account???

I know the banks just love those of us that pay our credit card bill in full ( LOL!!! ). It

must be fabulous to know that I have extra funds on my credit card, therefore

partially eliminating the chance that my payment will be late!!! Hey, no interest

money paid to the bank!!!

CAPITOLISM ... ... ... .make that money!!!!!!!!!!

XXXX/XXXX/15 We paid {$5000.00} to XXXX XXXX XXXX via out Citi Card Credit

Card.

XXXX/XXXX/15 Called Citi Card to dispute amount secondary to advised by our

health insurance company we were not obligated for the full {$5000.00}.

XXXX/XXXX/15 Received letter from Citi Card requesting we provide them the

name of our insurance company, settlement date of claim, amount Insurance

Company paid and our obligationXXXX/XXXX/15 Faxed over all requested items,

stating our responsibility to XXXX XXXX XXXX was {$2600.00}, there leaving a

credit due to us for overpayment of $ XXXX Received credit on credit card of
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{$1200.00} from XXXX XXXX XXXX Received letter from Citi Card asking if the

{$1200.00} settled our dispute, replied back to letter via fax on XXXX/XXXX/15

stating no this did not settle our dispute as the total amount of dispute is

{$2300.00} therefore we want to continue dispute for the additional $ XXXXCiti

Card has had all information to process this dispute since XXXX/XXXX/15. There

is still no remedy to this matter.

I received a letter in the mail from Macys saying that a credit card that I have has

added an authorized buyer. I do not have a credit card with Macys and the number

on the letter was a recording asking me first for my account number which I do n't

have and then my SS number, then it says account can not be found and the

phone hangs up.

I have had Bank of America shut off my credit card multiple times, probably XXXX,

for no logical reason. I opened up my account 8 years ago in Texas and it became

connected to my parent 's account, which is also in Texas. Then, my parents

moved to XXXX XXXX, but I still remained in Texas. However, Bank of America

continually shut off my credit card because it was being used in Texas, even

though I called them every single time to tell them that I lived in Texas and that it

was not suspicious activity and that they needed to change my address. Every

time, they assured me that it would never happen again. Yet, it happened time and

time again. I would be far away in an area that I did not know with homeless

people approaching my car and trying to take money from me, and I could not get

gas or leave because Bank of America shut off my card again. Last time, I told

them that if they shut off my card again without asking me, then I 'm taking all of

my money out of the account and moving to another bank and they told me that

they would not shut it off again. However, they did about a week later. Then, when

I called to say that I wanted to transfer my money and wanted to know the best

way to do it, the representative just told me to go ahead and try, but I 'll get fined.
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She was extremely rude and did not try to rectify the situation at all whatsoever.

She did not apologize or care in the least. I am a " preferred customer, '' yet Bank

of America shuts off access to my own money time and time again, without

reason.

I recently submitted a complaint about my Macy 's account, regarding the Service

Member Civil Relief Act being applied to my account. Some ajustments were

made, however that is not the full amount that was owed to me. I joined the XXXX

in XXXX of XXXX XXXX, went to the XXXX until XXXX XXXX. From XXXX XXXX

to present, I 've been on XXXX. It 's XXXX years and a XXXX. I only received

{$2000.00}. In XXXX, my fees were {$95.00} and interest {$410.00}. This year so

far, my interest is {$180.00}. So its no way possible that the refunded amount that I

received, covered fees, and interest for a XXXX year period. I do pay my account

on time and just need Macy 's to fix this problem. It 's been six months, and I 'm

still getting the run around ; why is this minor problem being such a hard fix for a

mega store. My previous complaint number : XXXX.

Thanks.

XXXX XXXX, XXXX

I had a credit card account with TD Bank / Target. The account was included and

discharged in chapter XXXX bankruptcy. This account is showing a status of "

CHARGED OFF ''. I disputed with the credit bureaus and the account came back

as verified. I sent a certified letter to the creditor XXXX months ago and have not

received a response. I then once again disputed the account with the credit

bureaus and once again it came back verified.

After reviewing my credit report, this company has XXXX different credit accounts

listed.i only had XXXX CCA with this company and the account has been paid and

closed for several years. This company is currently still reporting to the credit
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bureau as of 2015 and I have n't had an account with this company in several

years.

Good morning, In XXXX of this year I noticed fraudulent charges on my XXXX

XXXX credit card. I called the credit card company and advised them of the

charges and closed the account. It was quite obvious to see that the charges were

not mine. I have a very consistent record of purchases, dollar amounts and

purchase locations. The phone representative said he could easily see the

charges were not made by me. He told me the card was closed immediately and

that no more charges would be put on my account. I told him I did not want

another credit card reissued. I then paid my legitimate card purchases balance to

take the account to XXXX. I received a confirmation letter that the account was

closed, dated XXXX ( letter attached ) In XXXX I had to contact the XXXX XXXX

again as they were trying to collect from me the fraudulent charges. The XXXX

XXXX phone rep stated the account was closed and they were investigating the

charges and I would not be charged any additional fees. I received another letter

stating the account was closed dated XXXX ( letter attached ).

On XXXX ( letter attached ) I received another letter stating the fraudulent

chargers were being investigated and no payments would be required.

On XXXX I was shocked to receive another bill from XXXX XXXX with a NEW

charge on XXXX and late fees and interest charges. ( statement attached ) How

can they charge me all these items for an account that has been closed since

XXXX? I feel this is an attempt at XXXX abuse. This matter has caused me

tremendous stress and worry.

I was contacted via e-mail on XXXX about my Chase credit card. It was being

used in a suspicious manner. Turned out there were XXXX instances of fraud
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using my card number this month. I immediately contacted Chase to cancel the

account and report the fraud. The last case of fraud was local and the person is on

the store security video. I attempted to file a police report with the local authorities

but they needed an affidavit of fraud from Chase. Chase claimed to know nothing

about this form and would not provide it. I have been on the phone with Chase

numerous times and have not been given answers. In XXXX case I was put on

hold and hung up after over XXXX minutes! I have since received a card from

Chase to alert me that my account had been closed to protect me from fraud and it

says there had been no fraud against my account. I asked Chase about the exact

meaning of this but they give me the runaround, not providing answers. I have just

about had it with them. I have been a great customer and do n't deserve this kind

of treatment.

Although I have been an excellent customer of Chase for many years, and have

not missed a payment nor exceeded my credit limit, they have decided to reduce

my limit from XXXX to XXXX. They claim this is due to too many other accounts

and high balances, however it is not fair represent a credit limit as XXXX amount

and then as I get closer to the limit change it to a lower amount! Did I ever really

have a limit of XXXX if as soon as I spend XXXX toward it it shrinks down? This is

deceptive and the decision for my limit should be based solely on my good

relationship with Chase and not on whatever may happen with other cards I hold.

Plus, as a result of their decision, my credit score will drop further now that I am

much closer to the total amount of available credit. This needs to be fixed and

reversed.

On XX/XX/2014 I received a letter from Care Credit. This inquiry was unauthorized

and I politely explained that to XXXX different people in the credit services fraud

department. I asked them to contact the credit bureaus where my credit was pulled

and informed them that the inquiry was unauthorized and I was told that they could

Page 11259 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11260 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



JPMorgan Chase & Co. CA 941XX Consent provided

Synchrony Financial GA 319XX Consent provided

Page 11261 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 05/31/2015 Closed with non-monetary relief Yes No

Web 06/10/2015 Closed with explanation Yes No

Page 11262 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1399281

1415628

Page 11263 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/19/2015 Credit card

06/19/2015 Credit card

06/01/2015 Credit card

Page 11264 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Identity theft / Fraud / Embezzlement

Rewards

Other

Page 11265 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



not do anything about anyone using my information. I was told by everyone I

spoke to that no application was opened in my name and for me to call them

myself and inform them that the inquiry was unauthorized. I have never spoke to

such rude individuals in my life. I have a fraud alert on my credit report for a

reason. This unauthorized inquiry has shot my credit score down XXXX points.

Someone needs to have this inquiry removed or I will be bringing legal action.

Unauthorized MONTHLY credit inquires for credit card approval

My mother recently passed away and I was taking care of all her finances for the

last XXXX years including the credit card. It was a dividend card. I paid the XXXX

statement in full as all other statements and asked for the dividend XXXX check to

be sent to her estate. They said no.

Hello, My wallet was stolen on Saturday, XXXX XXXX. Within XXXX minutes of

this happening I had a fraud charge alert. I handled it with my bank, and cancelled

my other accounts.

The reason I 'm writing is that less time that it would have taken to drive to the

Target in XXXX XXXX, they had spent almost {$300.00}. Last year I was the victim

of the Target theft that happened to many people. The only charge was about

{$90.00}, also at the Target in XXXX XXXX.

These are the only times I 've experienced credit/debit card fraud.. and they both

had charges at the same Target in XXXX XXXX , California.

This I find odd, and I do n't believe in coincidence. I just wanted to bring it to

someone 's attention. It seems far fetched that the XXXX times in my life that I 've

had issues, where in the same place. I had not been to the Target in XXXX XXXX

on either occasion.
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on either occasion.

Thank You.

I have disputed this before with the agencies, most recently a year ago, got a letter

" creditor said information was accurate '', totally impossible. Years ago I got a call

from BOA, so I asked proof of debt/payment. I searched my bank for the dates

they gave me on the phone and more recently on my credit report, couldnt find any

payments for those dates, let alone month within 7 years, I never got confirmation

from them. I 've lived in the same house for 9 years, and have bank records

computerized, going back 11 years and just to be safe searched quicken as well

as the electronic statements finding no payments so it needs to be removed, and

taken off XXXX / XXXX, I want to make it clear I 've had XXXX for 10+ years so

the payment would be there, I even tried to match payment dates and nothing,. I

feel they are re-dating, in fact XXXX / XXXX show different payment dates to keep

it within the 7 year mark to keep it listed.

Either way this is past statute and needs to be removed from the credit agencies.

unauthorized inquiry on my XXXX and XXXX credit report. i did not apply for credit

unauthorized inquiry on my XXXX and XXXX credit reports.

I 've had an account for over 20 years with good payment history. But the CC

company wo n't report me to the agencies. We experienced fraud on our account

in 2006 and as such they stopped reporting us. They claim that since 7 years has

elapsed they can not report me to the agencies despite continued good payment

history and being a customer in good standing.

Chase Credit Card Services is charging me interesting on a charge which is in

dispute and being investigated by their disputes department.
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Last month I was charged {$25.00} of interest and this is impacting my FICO

score.

I received a letter from Citi BANK on XXXX/XXXX/14 its stated that they would not

refund my money on the circumstances that services were rendered but the initial

complaint was not that they did not provide service but the service was provided

did not do as they promised, please ask the bank to provide me with

documentation of every attempt at resolving this issue with the merchant on my

behalf. I am very upset and irate & I need this to be taken cared of ASAP.

Capital one has been charging interest for years for cash advances that have not

occurred. I have ask them to take these off many times but they refuse to do this.

Their answer is that I took an advance out in XXXX which my statements show are

not true. I have been unable to work this out with them. When on the phone they

put me on hold for XXXX minutes with no final conclusion. Their responses are

rehearsed and it is clear to me that I am not speaking to anyone who can rectify

this. I have all staements from XXXX that I can send to an e-mail address.

My annual income and house payment or rent amount were requested by

Discover card. My concerns about privacy and identity theft lead me to believe that

this information should not be requested by credit cards. Verification of

employment would make sense when applying for a card.

I have a Neiman Marcus credit card. There have been XXXX occassions when I

have made my monthly payment by the due date and received my billing

statement indicating that my account is past due. I make my payments using the

automated system. The automated system indicates that if you make your monthly

payment by XXXX your payment will be posted to your account on that same day

and will be considered as being paid on-time. Well on both of the occassions I

made my payments way before XXXX and when I got my billing statement it

indicated that my payment was past due. I also got a separate notice in the mail
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indicating that my payment was past due. Neiman Marcus is telling their

customers false information.

I have a charge account that is control by Wels Fargo where I had a balance of

XXXX and a XXXX charge of interest had been added to the account. I have not

been receiving the bills and I have been telling them that as well. Every time I

talked to them they said my address has been corrected and I still never received

my bill. Now that they say the terms have passed they say I owe the total amount

of interest on the account. I tried to explain this to them but they did not care. They

said it was my fault and that I owe them the money. I have paid the remaining

balance the XXXX. I do n't know what to do, this seems like it is fraudulent on their

part. How can XXXX be add to an account with a balance of XXXX?

Here is the correspondence sent on behalf of XXXX XXXX by attorney XXXX

XXXX. Itadequately describes the situation.

To Whom It May Concern : I have been retained by XXXX XXXX XXXX in regards

to his Elan Visa Classic Card ending in XXXX ( " Elan Visa '' ). Please review

XXXX XXXX credit history. Upon review you will find that XXXX XXXX opened up

credit with Elan sometime in XX/XX/XXXX. XXXX XXXX has been faithfully

making payments ever since and has a credit limit of approximately {$20000.00}.

In XXXX of XXXX, XXXX XXXX was offered a position through XXXX XXXX XXXX

XXXX XXXX XXXX ( " XXXX '' ), based out of New York. XXXX XXXX offered

compensation for training and benefits. During XXXX XXXX negotiations with

XXXX XXXX, XXXX XXXX offered XXXX XXXX an opportunity to work on a part -

time project. The project involved XXXX for XXXX XXXX. XXXX would credit funds

to XXXX XXXX Elan Visa, and then upon receipt, XXXX XXXX would purchase

and ship the computers. XXXX XXXX would then receive compensation for the

transaction from XXXX XXXX.

XXXX XXXX had never done this sort of thing before, so he phoned XXXX XXXX.
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Phone calls to Elan Visa were made on both XXXX XXXX, XXXX and XXXX

XXXX, XXXX. XXXX XXXX inquired as to the risk of this type of transaction, if any.

Enclosed you will find a copy of XXXX XXXX ' phone logs evidencing same. XXXX

XXXX ' phone is under the name of XXXX XXXX, his ex-wife. A representative

from Cardmember Services ( phone XXXX ) told XXXX XXXX that as long as the

money showed on his on-line account statement, that there was no risk involved.

Based on the reassurances of Cardmember Services, XXXX XXXX applied for the

funds from XXXX using his Elan Visa. On XXXX XXXX, XXXX, XXXX XXXX

checked his account and funds in the amount of {$5900.00} had been credited.

XXXX XXXX purchased XXXX computers from XXXX XXXX for {$4900.00}. XXXX

XXXX shipped the computers the same day to XXXX, XXXX. On XXXX XXXX,

XXXX, XXXX XXXX issued another request for computers and XXXX XXXX

credited {$10000.00} and then another {$2700.00} to XXXX XXXX XXXX XXXX on

XXXX XXXX, XXXX. That same day, after verifying the funds on - line, XXXX

XXXX purchased XXXX computers at XXXX XXXX and shipped them again to

XXXX, XXXX. XXXX XXXX also used the credited funds for USPS shipping. A

breakdown of this information is listed in XXXX XXXX XXXX and XXXX, XXXX

statements, which are enclosed in this correspondence.

On XXXX XXXX, XXXX, XXXX XXXX received a call from a XXXX at XXXX 's

fraud department. XXXX XXXX was told that the funds from XXXX XXXX were

coming back and that he was probably involved in a scam. The enclosed XXXX

statement documents these reversals as well as the returned payment fees

amounting to {$75.00}.

XXXX XXXX attempted to retrieve the goods through the XXXX. Postal Service

and the post office in the XXXX. XXXX XXXX ' efforts were in vain - it was simply

too late.

XXXX XXXX has filed XXXX disputes with Elan. XXXX times the fraud department
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06/10/2015 Credit card
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has denied receiving his correspondence. The dispute letters were sent to the

address on the back of the monthly statements, the first address listed at the top of

this correspondence.

Your customer service representatives gave XXXX XXXX incorrect information

over the phone. Relying on said information, XXXX XXXX moved forward with the

above transactions. XXXX XXXX damages are a direct result of lan 's actions. As

such, demand is hereby being made that XXXX write off all the purchases made

by XXXX XXXX on XXXX XXXX and XXXX XXXX ( US Post Office and XXXX

XXXX ). Further, XXXX XXXX demands a credit to his account of all interest paid

as a result of these transactions and the return payment fees of {$75.00}.

The customer representative from Elan gave XXXX XXXX incorrect information.

Relying on same, he incurred a loss of over {$19000.00}.

Using my Capital One credit card, I ordered flowers from XXXX to be delivered to

my mom on XXXX 's Day. The charge was {$52.00}. My mom said the flowers

were not delivered to her. I tried to dispute the charge with Capital One. At first

they refunded the charge but later they added the charge to my account without

my permission. They used some flimsy excuse that the merchant ( XXXX )

submitted the charge again. Capital One sent me some meaningless papers that

does not prove the flowers were delivered to my mom or anything else. I do n't

know how to prove that something was not delivered. When I complained to

Capital One, they closed my account ( they do n't like customers who complain ),

but the charge of {$52.00} remained.

Dear Madam/Sir, Chase Bank cancelled my credit card then reinstated it via your

help ( please see docs ). after reinstating, they are not sending my credit card

statement hence creating a scenario of me defaulting. This is not a way to

retaliate. Please help as I am becoming a victim here. Card # XXXX.

Very Sincerely, XXXX XXXXc.c. XXXX XXXX Chase Executive Office
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Capital One VA 223XX Consent provided

JPMorgan Chase & Co. CA 940XX Consent provided
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Web 06/01/2015 Closed with explanation Yes No

Web 06/10/2015 Closed with explanation Yes Yes
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I accidently over paid my card. It is a prepaid card with a XXXX dollar credit limit. I

have had a XXXX dollar available limit for some time now even though I owe

nothing and have overpaid the card by XXXX dollars. the payment wsa smenat for

my fiances acct. I havent asked for the credit back or even to apply it to

something. I was instructed that as i spend on the card it will be taken out of the

credit first yet I have tried to use the card and have been unable to. I was told

payments had to post and i understand the float is their business model. Isnt there

laws in place to limit the time they can hold money and not post it to accoutns?

secondly they repeatedy accpet a payment then ask for a payment less than

XXXX days later and if its not made it slate. Thats not possible, If you pay for

example XXXX dollars on the XXXX wiht a min payment due of XXXX dollars how

can the XXXX another payment is due or a late fee incurs when yo obviously

made a payment that month. This company is a constant violater of proper

financial parameters by delaying posting of monies and attemting to bill customers

with overages and lates. I know I 'm not the only person who has brought this to

your attention. I can see what they have attempted to do to me. I have money so i

can easily rectiofy my situations before they get my money. I thought the federal

govt was suppose dot monitor companies like this to protect consumers form

abuse

I had a secured Capitol one cred card for a few years. I paid a $XXXX payment on

this particular account the end of XXXX. Soon after the payment was made  I

simply called and asked the customer service rep , if I closed my secured card

account , would it hurt my credit. I at that time at XXXX other unsecured Capitol

One cards and didn't feel I needed the secured card because my credit was

descent now. I went online to make a payment on the secured card, it was still a

$XXXX and some balance. The account was closed. I called the customer service

line again , and the day i was asking questions about my account, this person
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Synovus Bank NJ 080XX Consent provided

Capital One VA 229XX Consent provided
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Web 06/15/2015 Closed with explanation Yes No

Web 06/19/2015 Closed with explanation Yes No
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CLOSED my account. I have repeatedly called capitol one and they say i have no

money left on my secured account. When I look I have $XXXX available credit.

They WILL not give this money back to me. I have statements saying I paid that

$XXXX and the statements show that I should get that $XXXX back. Capitol one

more or less says sorry about your luck. Now every single month they are

charging me late fees and the account has been closed for months. They will not

listen. The $XXXX on the account should have what is owed deducted and the

balance sent to me.  I have all the paper work to prove what I am saying is

accurate. They are crooks and NOW I closed every single account I have with

them, including my auto .I will take this to court if i have to.

I am a victim of identity theft and someone stole my identity and personal

information to open up a Visa credit card account with Bank of America. The

following Bank of America Visa credit card account do not belong to me : XXXX.

A card was taken out in my name I 've never applied for a credit card till recently

and discovered this card on my credit report

Automatic Payments were dropped upon replacing a lost card. The account

remained the same. There were no disclosures upon replacing the card that there

would be a need to re-enroll in Automatic Payments. The Payment did not pull on

XX/XX/XXXX and the card was frozen without notice. Upon calling the bank to find

out why the card was frozen when I returned to the country on XXXX XXXX, it was

discovered that this was in fact bank error and the account should have never

been late. The bank refunded the late fee, but would not remove the restriction on

the card. Prior to understanding this was in fact a bank error, a XXXX payment (

XXXX x times the minimum ) was transferred with US bank funds. It was refused

to release the restriction from the card until Tuesday, XXXX XXXX, leaving me

without the use of the card for 4 days as well as all of my funds tied up from the

checking account in limbo to this payment. There needs to be clear and quick
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Bank of America MN 554XX Consent provided

Capital One NY 112XX Consent provided

U.S. Bancorp AZ 852XX Consent provided
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Web 06/10/2015 Closed with explanation Yes No

Web 06/15/2015 Closed with explanation Yes No

Web 06/15/2015 Closed with explanation Yes No
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resolution for customers when the fault does not lie with the customer. I spoke with

XXXX supervisors, XXXX agents, and requested to speak to a manager. The

request to speak with the manager was denied, and stated they would return the

call. They did not. Additionally, I asked for the head of the credit card division

contact information, name nor number was provided. I asked for an escalation

avenue and this was denied. Transparency in escalating requests and timely

follow up with a large customer service issue did not occur.

On XXXX XXXX, a PayPal Credit account was open without my consent. A credit

inquiry was made by PayPal credit with XXXX. Once I found out I immediately

notified PayPal credit of the fraud and closed the account. I was told to fax in a

letter explaining the situation and PayPal Credit would contact XXXX directly and

have the inquiry removed. I faxed the letter and received a letter from PayPal that I

need to contact XXXX myself. So I did so and XXXX informed me that PayPal

must contact them directly, I can not resolve the issue alone. So I informed PayPal

of this and again they told me to fax a letter explaining everything and they would

handle it. I sent my XXXX fax to them and received the same letter as before

saying that I must contact XXXX directly. I called PayPal again and spoke with a

manager named XXXX XXXX she basically told me its my problem and they

refuse to do anything for me.

I have been paying my Dillard 's credit card online with my same bank routing

number and account number I had inputted into the online pay system and saved

in the online pay system since XX/XX/2014. The servicing on the credit card

changed from XXXX XXXX to Wells Fargo sometime in XXXX 2014. The online

pay system information was still the same and my access username and

password was still the same. I did n't change any information I had inputted into

the system.
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PayPal Holdings, Inc. FL 331XX Consent provided

Wells Fargo & Company FL 334XX Consent provided
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Web 06/18/2015 Closed with explanation Yes Yes

Web 06/29/2015 Closed with monetary relief Yes No
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I never had issues with XXXX XXXX when they were servicing the card, but when

it transferred over to Wells Fargo, Wells Fargo did not notify me that my payments

were not going through and being applied properly. I kept trying to pay online and I

would see the money ( payment ) as pending in my checking account, but then

disappear and not be deducted after a XXXX of days. Wells Fargo was not taking

the money out of my checking account even though my bank routing # and

account # information was the same.

I did not notice this until I got a letter months later saying my account was closed

for being in serious delinquency and when I purchased my new car in

XX/XX/XXXX, the dealer pulled up my credit score and I had no idea why it was

low. It was n't until I checked and it was due to this affecting my credit rating as

well. I have attached XX/XX/XXXX XX/XX/2014 's statements so that you can see

how they were not applying my payments and did not notify me of this at all. I am

still paying my credit card because I do not want this to continue affecting my

credit.

I am having trouble with American Express investigating fraudulent activeity on my

card as well as paying {$2100.00} when not authorized to do so.

Every 60 days they remove the dispute without resolve andthen charge me

{$27.00} for being late when I have paid all lineitem charges in full each month that

are not in dispute. I am an attorney and careful about following the law. It is in

legal, but nothing is being done, so every sixty days I come backhere and

complain again. The account has been in disputesince XXXX 2013 with no resolve

-- and because theydeem the account late every sixty days, when it is reallyin

dispute they remove my rewards points earned and I haveto spend hours trying to

get them just to comply with the law, not to mention reconciling the account.

Please read theattached letter.
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06/20/2015 Credit card
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Due to American Express ( Amex ) not properly crediting my account for a

disputed balance totaling {$66.00} after repeated written request with supporting

documentation that the disputed balance of {$66.00} should be credit in full I

cancelled my Amex account # XXXX in writing on XXXX/XXXX/2015.

Prior to the XXXX/XXXX/2015 account cancellation I wrote Amex on

XXXX/XXXX/2015 and requested that they transfer all my past and future "

Membership Rewards Points '' to my existing XXXX XXXX Amex account # XXXX

This is fully allowed in the Amex MR Terms and Conditions under the section titled

" Forfeiting and Getting Points Back / XXXX. For Canceling Your Account ''. The

problem is Amex will not honor these terms and I have not received my earned

points or a check for these earned point.

Want to transfer my high balance of {$1900.00} to another account. Chase

informed me it was not being " offered '' at this time, which does n't give me a

choice in HOW I pay my account off.

Before going on vacation, I set my CitiBank credit card online account to pay my

amount owed automatically on XXXX XXXX 2015. My bill of XXXX dollars was due

the next day on XXXX XXXX 2015. When I returned from vacation on XXXX

XXXX, I was shocked to see XXXX emails that had been sent to me on XXXX

XXXX 2015 telling me my credit limits on XXXX cards that I hold with Citi had been

significantly reduced XXXX XXXX card from XXXX to XXXX and the other from

XXXX to XXXX dollars ) and the XXXX had been cancelled all together. I was also

charged a XXXX dollar late fee and my APR was increased from XXXX to XXXX

on my remaining cards. I called the company to complain about the situation and

was basically told there was nothing they could do to help me. The representative

did say he would ask them to remove the XXXX dollar late charge and any remark

placed on my credit report, but they may or may not help me with that. I 'm sorry
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Amex NY 120XX Older American,

Servicemember

Consent provided

JPMorgan Chase & Co. CA 920XX Consent provided

Citibank SC 292XX Consent provided
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Web 06/15/2015 Closed with explanation Yes Yes

Web 06/11/2015 Closed with explanation Yes No

Web 06/20/2015 Closed with explanation Yes No
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that their system was acting crazy when I tried to submit my payment and it might

have not went through, but this being the XXXX time I have missed a payment

deadline with them I would have expected them to call me ( seeing as they had my

cell number already ) or send me an email ( since they apparently had that as well

). I am in disbelief that they could do this to a customer who has never missed a

payment and payed more than the minimum amount most of the time for more

than XXXX years. So basically, their website was acting up ( kept freezing up )

when I made the payment and I thought it went through and because of my error I

triggered a credit downgrade, a huge credit APR increase, a XXXX dollar charge

and a possible derogatory remark on my credit statement. By the way, I paid the

entire XXXX dollars I was told I had to pay as the new minimum payment on

XXXX/XXXX/15 ( the day I returned from vacation and saw the emails ). This from

a company that had to be rescued by taxpayers just a few years ago for

mismanaging their assets. I do n't think this is fair and it is abusive to consumers. I

would appreciate any help that you could provide me. Thank You.

I have not received a statement from capital one in over 2 months. This is not the

XXXX time I have had this problem with capital one. They now have reported my

account 30 days late to the credit bureaus causing significant damage to my credit

because of their lack of customer service and integrity. I have a security clearance

for my job and because capital one is inept with providing me statements this is

now in jeapordy.

I have XXXX credit cards with home depot. I normally pay my bills in full each

month. Last month, I missed paying the bill on XXXX of the cards. When I recieved

my new statement and noted my error, I also noted the bill was now not due until

XXXX and the late payment fee was XXXX. Since XXXX XXXX I have recieved no

less than XXXX phone calls from CITI wanting money. I have verbally advised

them they are harrasing me and requested they stop. They have not. This is not
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Capital One NJ 074XX Consent provided

Citibank CA 956XX Consent provided
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Web 06/20/2015 Closed with explanation Yes Yes

Web 06/16/2015 Closed with non-monetary relief Yes No
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accpeptable behavior for a credit card company.

In 2013 I was having some trouble making all the required payments on my

consumer loans. I contacted American Express to discuss arranging a payment

plan. I realized that I had accumulated a large number of points on my XXXX

Amex card, that I also hoped could be used as a credit towards paymrnts. I was

initially told this would be ok, THEN I was told it would only be OK if I made a large

payment immediately on the card. I felt bullied into the transaction, and complied

because I wanted to keep my points balance and keep the card open. After the

payment, Anerican Express refused to honor the points balance and closed the

card.

On XXXX XXXX, 2015 I made a payment of {$130.00} through the automated

system for my Dillard 's American Express credit card. The system prompted me

asking would I like to use the current checking account information on file ending

in, XXXX XXXX XXXX XXXX, used for the last payment. I stated yes, and the

system asked me to hold while it processed the payment. I received a confirmation

number afterward. In XXXX, 2015 I received a notification stating due to

nonpayment my account had been closed. Unbeknownst to me I had not be

contacted before this letter. I immediately called Dillard 's, they transfered me to a

Wells Fargo representative, XXXX. He informed me, after reading my entire

checking account number aloud, the system only captured the XXXX digits of the

checking account number and the payment sent was returned. I informed him that

this account has a five year non delinquency history, also the credit bureaus report

that a history of my on time payments as XXXX of the things helping my FICO

score, and based upon the information he provided reporting this as a delinquent

account is inconsistent with my credit history. He informed me that this was a

system error and could be fixed, however the account could not be open again.

Nevertheless, to no avail over the course of three months I have disputed this
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Amex VA 223XX Consent provided

Wells Fargo & Company TX 770XX Consent provided
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Web 06/21/2015 Closed with explanation Yes Yes
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matter with Dillard's/Wells FargoXXXX which I 've been told that I did not input

information into the system correctly, although the payment was made through the

automated system in which a confirmation was given ; also with each of the XXXX

credit bureaus as well. I am appalled at the lack of responsibility Wells Fargo has

taken in correcting a mistake made in their system.

This complaint refers to a specific recurring issue regarding the manner in which

Capital One processes payments. My due date to pay my credit card bill is on the

XXXX of the month with no grace period. However, payments actually made on

the due date incur a significant late fee because Capital One says payments made

that day are " processed '' and then posted the next day.

They claim a cut off of XXXX eastern time in terms of processing payments made

that day. My contention, and I was told by the customer service person that this is

a common complaint, is that if I make a payment on that date, whether it is early in

the day or XXXX minute prior to XXXX, should be accounted for that day. Their

policy, somehow written into the credit card agreement and no doubt buried

somewhere in the mountain of fine print typical of cc agreements, is an absurd and

egregious money grab.

I asked that my credit card account and all billing issues be frozen until this matter

was resolved and was refused. Also, credit card companies should be held

accountable for these kinds of anti consumer practices. Some of us are smart

enough to know that they have armies of lobbyists who allow them to get away

with sticking it to us with crazy fees and penalties for the smallest mistake, but this

is no mistake. If my due date is the XXXX and I pay on the XXXX, I should not be

penalized regardless of their internal policy, accounting or cut off time. In fact, the

cut off time should be moved to the XXXX to allow time for processing payments
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Capital One CA 921XX Consent provided
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that were made on the XXXX.

I have received at least XXXX solicitations for a balance transfer from CapitalOne

over the past several weeks. I decided to accept their offer onXX/XX/XXXX at

approximately XXXX. Upon completing the informationfor the transfer, Capital One

shut down my account due to " suspiciousactivity ''. When I called them, they cut

me off XXXX before asking me aseries of questions, which had no answer from a

representative whodid not have a capable command of the XXXX language.

Questionsincluded the age of my father, which I answered correctly, a car that

Iowned XX/XX/XXXX, which I answered correctly, and towns where I lived, which

did not exist ( e.g. XXXX, NJ-there is no town called XXXX, NJ, I did tell them that

I lived in XXXX County, NJ at some point, whichserved to confused the issue ).

They informed me that I would have to filepaperwork to re-open my account due to

possible fraud. This is not thefirst episode of ridiculousness that I have had with

Capital One.

I have applied with Discover credit card on several occasions using the pre qualify

link. Once you enter your information it comes back and says personalized offer

for you. I have then completed the application to see if I qualify. The message then

comes up denied. I then had a friend apply who has a much lower credit score

than me and it still came back as this is the personalized offer for you. Once they

applied it came back as not approved. I feel that discover is just getting people to

apply while they already know the person will not be approved. This causes hard

inquiries to post to individual 's credit file.

Synchrony Bank is the ABSOLUTE WORST!!!!! I have had some cards through

GE Money prior to Synchrony Bank buying them out. Each year, I would get a

credit limit increase through GE Money without having to request for XXXX. Once

Synchrony Bank stepped into the picture, my credit limits have decreased to

where it looks as if I am using 100 % of my credit. I have a JCPenny card that had
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Capital One FL 330XX Consent provided

Discover MD 207XX Consent provided

Synchrony Financial SC 297XX Consent provided
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where it looks as if I am using 100 % of my credit. I have a JCPenny card that had

a credit limit of {$4600.00}. I had n't used my card in a XXXX of months and

recently made a small purchase. Today, I received a letter in the mail from

JCPenny stating that my credit limit was being lowered to the current balance on

my card which is {$200.00}. I am beyond infuriated! This is taking a huge hit on my

credit score! I do not understand why and how they are able to do this to people!

Do they not realize that this is affecting consumer 's well being? I hope something

is done about this company. This has got to stop!!!!

I have a credit card through best buy with citi bank. I am setup on their website

with auto pay as I am with all of my bills which I pay online. XXXX 2015 I changed

banks and I updated all of my online accounts including citi bank 's. I received a

phone call earlier this month stating that I was past due on my best buy account

through citi bank. I explained to the customer service that this could not be

possible as I am set up with auto pay. The agent explained the auto pay must not

have been working properly and it might not have saved my updated banking

information online when i added it. I was penalized and hit with late fee 's and it

was also reported to all XXXX credit bureaus. I spoke with the bank and they

apologized for the inconvenience and reversed the late fees. However I wanted

them to correct the negative mark on my credit reports. In my XXXX of having this

credit card I have never been late. I am very disappointed that I was not contacted

and advised sooner about the auto pay not being processed. Instead the bank

contacted me way after the fact and reported a late payment which was not my

fault. Citi bank 's website is known to not work properly and I feel the consumer

should not be punished for it. This mark will stay on my report for XXXX yrs

because of a system issue.

I have a Discover it card since 2012, and I always follow their rules and

regulations. My credit score is excellent, I have XXXX late payment, and I even
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have a Discover saving account with a good amount of money.

However, they closed my credit account without any notice. Then, their customs

service did not want to give me any reasons for that.

I am a victim of identity theft and someone stole my US Bank Visa credit card and

made fraudulent charges on my credit card account. I have sent numerous letters,

police reports and copies of my personal identification to US Bank and informed

them someone stole my US Bank Vise credit card and made fraudulent charges

on my credit card account. US Bank informed me that I am responsible for the

fraudulent charges. US Bank is violating the Federal Fair Credit Reporting Act. I

wo n't send any further correspondence to US Bank in reference to this matter.

Fraudulent charges appeared on the account of the authorized user, American

Express closed that account ending in XXXX and opened a new account ending

XXXX.

However previous merchants who still had the old account number continue to

post charges.

Last year XXXX posted an unauthorized charge, which was disputed and reversed

on the old account.

The same another company.

The account was issued in XXXX 2015.

On XXXX XXXX 2015 both companies posted fraudulent charges using the old

account which American Express supposedly close, and posted to the new

account number.

The new account number was not provided to them by me.
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On XX/XX/XXXX I called Amex spoke to XXXX is Utah, he assured it will not post.

On XX/XX/XXXX the charges are posted, I spoke with XXXX in XXXX XXXX and

he gave the run around, finally he transferred the call to his supervisor XXXX, who

disconnected the calls.

Once the old account is closed no one should get an authorization or post

charges. Should be either is open or close, these charges were not authorized or

consented by, American Express apparently allows fraud.

This sort of activities must cease once the account number is closed nothing else

takes place.

I have tried to make a charge on my card # XXXX, but my charge was declined.

on XXXX XXXX, 2015. I called customer service and was told that JP Morgan

chas had unilaterally closed this account as well as my other chase credit card

account # XXXX.

When I asked was JP Morgan chase closed my accounts. i did not get any answer

from customer service representative XXXX and his supervisor, except that

theydecided to do close my accounts.

XXXX my account were in good standing, not in default. I have always made

payments on time. However, Chase had consistently discriminated against me

based on racial bias in the past, and I have several current complaints against

Chase with Financial Consumer Protection Bureau, I insist that the closure of my

accounts by chase was in retaliation for my complaints of racial discrimination

against me by chase to the Consumer Finacial Protection Bureau. The closing of

my accounts by chase is unlawful retaliation for my complaints to Consumer

Financial Protection Bureau and is a violation of federal fair credit act. ON top of

that chase had closed my XXXX account XXXX year before its anniversary when
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they had to provide a free night state certificate for me XXXX. by closing my

account now, chase is trying to avoid the expense of providing me with the said

certificate. these actions of chase are illega.

I have a credit card account with Capital One. My payments are due by the XXXX

of the month and typically Capital One will report account information to the credit

bureaus a few days after the payment is due each month. This is what occurred

this month on approximately XXXX/XXXX/2015, when my account was updated to

reflect the payments made and my balance reflected {$130.00}. I then made

another payment which posted on XXXX/XXXX/2015. Capital One did not update

my payment history after that payment. However, there was an issue with my bank

and the payment was returned ( and subsequently resubmitted after the error was

corrected ). I checked my credit report today and Capital One has now updated my

XXXX report to reflect the balance of the returned payment even though they had

already updated the reporting of the account at the beginning of the month to

reflect my payments at that time which cleared with no problem. Consequently,

this update caused a nearly XXXX point drop in my credit score. It is very clear

that Capital One is electing to report the account at various times with the intent of

penalizing me. They did n't choose to update the reporting when my balance was

even lower yet they are choosing to do so when the payment was returned. This

clearly shows that they are intentionally trying to damage my credit rating in an

effort to have me resolve the returned payment ( which I have already done

anyway ). This is not the XXXX time they have reported multiple times in a month.

The account should be reported after the payment is due and not report again until

the following month 's payment is due, which is accurate information. Had I not

resolved the issue with the returned payment by my next billing cycle, then Capital

One would have every reason to report it in this manner, however, they are opting

to do so now before the billing cycle is complete in an effort to intentionally
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Capital One MI 494XX Consent provided

Page 11394 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 06/22/2015 Closed with explanation Yes No

Page 11395 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1432819

Page 11396 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/04/2015 Credit card

06/30/2015 Credit card

Page 11397 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Delinquent account

Closing/Cancelling account

Page 11398 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



damage my credit rating and to penalize me. I am applying for a mortgage at this

time and now have been denied credit due to this.

informed this company to cease all collection calls and communicate thru US mail

My name is XXXX XXXX my ss # XXXX I been with American Express over a year

I have XXXX accounts with them XXXX personal and XXXX business I open

XXXX account for XXXX of my head employees in California he used the card this

was a new business and card was for that business i use my card off and on, the

XXXX time my employee use for XXXX in tell i got out too California American

Express for all my cards never missed a payment always paid before time they

asked for proof of income I told them I was a victim of identity theft so the IRS

Could n't no information I did everything they ask me to, they want my XXXX for

XX/XX/XXXX and XX/XX/XXXX so I called the IRS To get A copy the IRS ask me

show my copys to the IRS, told XXXX what was going on I told them I will fax over

my copys, and they told me no that they want the originals on open from the IRS

which would then mail to me from XXXX XXXX XXXX on XXXX has the right to

opening my mail, so they cancelled all my credit cards hurting my credit making

remarks that I was a resk to pay them back, when I show my bank statement how

much I have in my accounts, when I applied for my credit cards I fit every

requirement this is all over XXXX employee spending {$1900.00} stating that he

used 95 % I love my credit when she used it XXXX time until I got in California

XXXX and they spend it right away which was paid back in full before time, I feel

that their prejudice because XXXX my XXXX accounts has nothing to do with my

personal accounts, now they 're putting my credit history in jeopardy, when there

are people out there as do n't pay their credit cards, and they have someone like

me that page before time never missed a payment never been late always paid

more than what was do I need your help just trying this out thank you very much

XXXX XXXX
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Capital One NJ 080XX Consent provided

Amex PA 191XX Servicemember Consent provided
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Web 07/04/2015 Closed with non-monetary relief Yes No

Web 07/07/2015 Closed with explanation Yes Yes
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I went into a debt collection program in XXXX and had settled all my obligations by

XXXX. I am trying to refinance my mortgage to gain a lower rate. On my recent

credit report the bank noticed that I have a judgment issued on XXXX/XXXX/XXXX

from my Discover card. On page XXXX of the credit report it states that there was

a settlement. Payment was made and the account was closed. I need help

removing the judgment from my credit report as it is no longer active. Thanks.

XXXX XXXX

I 've been getting collection calls from JCPenney about a car that I do not own. I

've never had a JCPenney card. I do not do business with them

XXXX I recieved a phone call from an XXXX speaking person claiming to be from

XXXX telling me that they have been alerted that my computer was corrupted.

They told me that the XXXX anti-virus software that came with my computer was

not strong enough to correct the problem and they got me to purchase another

software for {$250.00} which I put on my SunTrust credit card. They gave me an

XXXX number to call if I had a problem. When I called that number it did not go to

XXXX, it went to another company. I then called XXXX directly and told them what

happened. They told me I had been scammed and that these people had no

connection to XXXX and to take the software they installed off my computer before

it got further corrupted. They said they would never call anyone saying their

computer had been corruptedWhen I found out I had been scammed I called

Suntrust and told them what happened and they took the charge off my card. 6

months later in XXXX they put the charge back on my card saying it was a good

charge since I authorized it even though I had been scammed. I refused to pay the

charge and they took it to a credit agency. My credit was reduced from XXXX to

XXXX. I now have a hard time getting a credit card. I have contacted SunTrust

with all kinds of documentation proving the scam but they refused to change their

mind. The internet is full of very same story where this company has been calling
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Discover NY 105XX Consent provided

Synchrony Financial TX 772XX Consent provided

SunTrust Banks, Inc. FL 342XX Older American Consent provided
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Web 07/09/2015 Closed with explanation Yes No

Web 07/05/2015 Closed with explanation Yes No
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XXXX 's of other people just like me claiming to be from XXXX and that their

computer is corrupted. SunTrust does not stand by the people who bank with

them. I would never do business with them again.

Charged XXXX by XXXX XXXX XXXX company to my Navy Federal Credit card

for a transaction that was already paid for by my insurance company. I have

opened disputes with Navy Federal and have to hear back/have the disputes

resolved after providing documentation proving that these charges have been paid

by an insurance company already. Navy Federal is not processing the disputes in

a timely manner.

The payment history is not correct on this credit chard. I have called the cc

company, I have emailed them, I have sent them certified mail letters, but the

information is still incorrect.

was charged exuberant deferred interest rate and offered to pay balance off as it

had only been a few days since the charge happened and the company declined. (

XXXX months no interest ) seems like a very shady practice and there should be a

reconciliation period. i should be able to pay off the balance and avoid this 30 %

interest charge.

ordered a dress on the internet and paid extra for specific measurements. Dress

came XXXX inches longer than the measurements. Their web site stated that if

measurements were off by more than an inch they would pay 100 % for me to

have it altered. They refused to do this. Filed a dispute with my credit card

company and they ruled against me because they said I did not have the tailor

provide detail information on the alterations. The letter the credit card company

sent me never asked me to provide this and now they said it is too late to do

anything on this.

I closed this account when the balance was XXXX in 2008.This bank continues to

add interest and keeps the account open.
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Navy FCU MA 023XX Consent provided

Capital One GA 302XX Consent provided

Citibank MD 212XX Consent provided

Bank of America PA 151XX Consent provided

Bank of America SC 295XX Older American Consent provided
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Web 07/06/2015 Closed with explanation Yes No

Web 06/30/2015 Closed with explanation Yes Yes

Web 06/29/2015 Closed with monetary relief Yes No

Web 07/10/2015 Closed with explanation Yes Yes

Web 07/06/2015 Closed with explanation Yes No
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add interest and keeps the account open.

Chase is reporting that I have balances owed on XXXX credit cards they issued

XXXX 's on last year. I included those XXXX 's in my last year 's taxes, and they

were paid. They should not report owed balances on debt they cancelled.

I just want to let you know that I never had an American Express card. I want it off

my XXXX report because it should have never been there.

I returned items via a prepaid label from Macys on XXXX XXXX 2015 through

XXXX. I tracked the tracking number and it was received by Macys warehouse

and signed by XXXX on XXXX XXXX 2015. No credit was applied to my account

the following statement, I called and after being on the phone XXXX hour and

being disconnected they said it would be on my next months statement. I received

this months and there still is no credit of XXXX. I called again once again I was

hung up on in the transfer process, their account specialist said that the

warehouse could not process the return and she did locate the items and she

would forward it to their credit department. When I asked when the credit would

appear she said she did not know she was not in that department.

There was over {$4500.00} in fradulent changes made on my credit card without

my knowledge. The credit card company, BacklayCard, changed my address to

XXXX XXXX XXXX, XXXX, MA without my authorization so I was n't aware of

these changes. I never lived at this address so they should n't have changed my

address.

I was contacted by a collections agency several months later trying to recover the

funds. At the time I let them now these are fraudulent changes and asked them to

to put me in touch with the credit card company ( when I call directly I get

automatically transferred to the collection agency. ) They refused but said they

would let the credit card company know and they would contact me directly within
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Web 06/29/2015 Closed with explanation Yes No

Web 07/06/2015 Closed with monetary relief Yes No

Web 06/22/2015 Closed with explanation Yes Yes
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would let the credit card company know and they would contact me directly within

the next XXXX days. A month later I was contacted by a different credit collections

company. I told them the same thing and they refused to put me in contact the

credit card company unless I had a police report. I filed police report and faxed

them a copy. However I just checked my credit report and these charges are still

showing as past due. This is now preventing me from getting a car loan because it

's significantly impacting my credit score. I could use some help getting this

resolved asap.

In summary, I did not make these and the bill was sent to the wrong address

without my authorization so I was n't aware of the charges. Now the credit card

company wo n't speak with me and they keep sending me directly to a collection

agency. I filed a police reporting regarding the incident and faxed it to the

collections agency but the charges are still showing past due and it 's significantly

impacting my credit score. I do n't know who to send this to at BarclaysCard to get

these charges removed and my credit score repaired asap.

Thanks for your help!

Bought TV from Best Buy some bank had the account for awhile and them was

turned over to citiXXXX. was then charged XXXX they say for interest on a XXXX

TV. I send then a check and put on there paid in full they honored the check cash

it and then some time later say I still own then and of course adding interest ect. I

wanted to record the phone call and they would said no. it was approved at XXXX

time but I can not prove it. I tell them I will only communicate on email or text so I

have prove. They are now calling up to XXXX times a day like yesterday which

was Sunday. I told them to send my money back if this is not paid in full I am

getting constantly harassed.
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Attempting to dispute a charge and the credit card company is not doing anything

and is requiring a minimum payment even though I am disputing the entire

amount.

To begin with I received the following mailer in XXXX 2015 - '' Exclusively for

Marriott Rewards Members - Elite XXXX Program offering XXXX bonus points with

the Chase Visa Credit Card when you spend {$2000.00} in the first 3 months '' -

Around the middle of XXXX I called the toll free number XXXX and requested for

the Marriott Visa Card.

The Lady accepted my request and applied for the Chase Visa Credit Card from

Marriott Rewards ( subject to approval ) and said that I should receive the card in

1-2 weeks. I clearly discussed the XXXX bonus point option offered by this

program and expressed the fact that the only reason I am applying for this Card is

because I will spend the {$2000.00} within the first 3 months/billing cycle and want

to avail the XXXX elite points on my Marriott Rewards card.

I received the new Marriot Visa Card from Chase around XXXX XXXX by first

class mail. I called to activate the Card on XXXX XXXX and started spending on

the card. From XXXX XXXX through XXXX XXXX I made purchases in the

amounts of over {$6000.00} - BUT TO MY SURPRISE I was only given XXXX elite

points in my Marriott Rewards Account and NOT the XXXX points as promised.

I first called Marriott Rewards and the Chase XXXX customer service around

XX/XX/XXXX and complained the fact that I only see XXXX points instead of

XXXX and they said to wait for a few more weeks. On XXXX XXXX I again double

checked and called back to talk to the manager XXXX who said that he is going to

send an email right away requesting for the additional XXXX points. Nothing

happened after that - So once again I called both the Chase Card Customer

service and requested for a manager. The super visor XXXX came on the call and

said that I had signed up for the {$1000.00} / XXXX Bonus Points program and not
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the XXXX program - which is NOT TRUE because the number I called ( given in

the mailer above was dedicated for the XXXX program ). So I called the same

number XXXX again and put both the parties in Speaker and clarified the fact that

this number which I had called in XX/XX/XXXX to sign up for this Marriott Card is

dedicated for the XXXX program and so I did not do anything wrong on my part.

I have been with Marriott Rewards as a Platinum member for over 7 years as I

used to travel every week. Last XXXX years due to the nature of my contract I was

working remotely 95 % of the time hence my Marriott Status dropped down and

the only reason why I signed up for this program is to hike the points/status.

I find this simply a utter mis-communication between XXXX and Chase and I

should not be the one suffering for this.

My Rewards number is XXXX and my contact number is XXXX

On XXXX XXXX, I bought a cell phone from XXXX using my capital one XXXX

credit card. On XXXX XXXX, I got the XXXX XXXX phone, which is defective. I

called XXXX XXXX times from XXXX XXXX to XXXX XXXX to return or exchange

the phone, they promised to let me return or exchange the phone but did not give

me the XXXX number which is a prerequisite for return or exchange. On the

morning of XXXX XXXX I called Capital One to dispute the charge of {$79.00}, and

Capital One refunded me the amount. After XXXX XXXX, XXXX sent me another

phone which works and I returned to them the XXXX phone. After XXXX XXXX

because the phone service on the second phone was cancelled due to the

chargeback on the credit card, I called XXXX several times and told them I am

happy with the second phone and requested to resume the service. They kept

telling me they are not going to resume the phone service on the second phone

due to the credit card chargeback. Before XXXX XXXX, their response might be

reasonable because of the chargeback. However, things totally changed on XXXX

XXXX, when XXXX rebilled my credit card and it showed up on my capital one
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account. On XXXX XXXX, I called XXXX, requesting to resume the phone service

with them since they already rebilled {$79.00} to my credit card on XXXX XXXX.

However, XXXX refused to resume the phone service for me. This is

unreasonable, if you do not want me to use your service, why you rebill my

account. Charging me {$79.00} and refusing to let me use their service is just

wrong.

I applied for an American Express card in XX/XX/XXXX in order to do a balance

transfer with 0 % interest as stated in the offer. I first contacted American Express

in XXXX after the account opened to initiate transfer and customer service said

that I had to initiate online ; however, the site would not let me login with the

account number I was given ; I could not even see my account. I then contacted

them again. I continued several times to set up the balance transfer and was told

to login and that it was a system error and initiate transfer, now ... XXXX mos later

they are telling me that I only had 1 month to get it done. I would never have

opened an additional line of credit had I known I would not be able to get the

service offered 0 % transfer thru XX/XX/XXXX. No where in the offer or application

said that I had one month to do the transfer either. Every time I call they say that

there are notes in their computer to activate transfer option, but it was never

activated for me to utilize and now they tell me to open another line of credit to get

the offer. This company did not abide by their offer and have been very

misleading.

Company continues to report incorrect and incomplete information despite multiple

notifications of error. Company lists account as a charge-off, closed by credit

grantor, although debt was discharged via bankruptcy in XXXX 2014. Have

contacted Consumer Reporting Agencies following instructions on their websites,

XXXX via certified mail, and supplied supporting documentation. Also contacted

this creditor directly via certified mail. In addition, this creditor sold the account to a
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collection agency AFTER the bankruptcy discharge. The collection agency ( XXXX

XXXX XXXX ) continues to contact me illegally.

Requesting company to immediately report account correctly as discharged in

bankruptcy, with no balance due as of the bankruptcy date.

I had a company business card until XXXX 2015 when we mergered with another

company. The new company I work for does not use company credit cards thus I

have to use my own credit card for business expenses. I had made a {$2000.00}

payment on my CITI Corp account to free up some credit line for my pending

business trip on XXXX XXXX 2015. Payment was credited and I went to pick up

my car rental when I was informed that the card would not accept the charges. I

called CITI Corp and they advised me that they credited my account for the

payment received and had also reduced my credit limit at the same time. I had not

been advised prior to this that my credit limit was being reduced. I requested the

payment to be refunded to me which they did less payment due for XXXX. Ever

since then my statement shows that amount CITI corp refunded as the minimum

payment due which I will not pay. I pay an amount similar to what I have paided in

the past only to get phone calls stating I need to speak to someone concerning my

account. When I do they tell me I still owe more as the minimum amount due for

the month.

I received a credit card statement from BankAmericard mailed to my home for a

card that I do NOT have and NEVER have had. I have called them and written

directly to BankAmericard without any success in resolving this issue.

I have some issues regarding my Amazon Store Card account, I was hoping that

someone would help clear-up : In XX/XX/XXXX after using the same password

when logging into my online account since I first opened my account, my

password no longer worked. I called customer service about this so I could make a
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Bank of America IA 504XX Consent provided
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payment, they said they had my bank account info and would process a payment.

I also asked for a replacement card at that time. Unbeknownst to me, my

XX/XX/XXXX payment which I made online had not been credited! Then later in

XX/XX/XXXX, I received a letter that said my account was delinquent, to my great

surprise. Now both of my last XXXX payments made failed on their end and my

account was n't credited! So I sent a personal check payment along but did n't

have time to call because I was going to be out of town for awhile.

On XXXX XXXX, I had time and called customer service again, my first XXXX

attempts I was hung-up on after holding for very long times. After a hour of trying

to speak to a rep, I was finally successful and got to speak with XXXX about the

events that occurred. We spoke about how my payments were n't being credited,

which she could n't give me a reason for. We also discussed how my passwords

were n't working and how I was unable to access my online account, again she did

n't know why. She helped me access my online account and told me I had n't been

charged any online late fees and that I was in good standing. XXXX also said she

would send me the replacement card I had n't received from my last request.

On XXXX XXXX, I called customer service again because my new password was

n't working again and I was unable to access my account. I again had to request a

replacement card because I still had n't receive one since the last XXXX requests.

Once online I now could n't view all of my previous statements, even though I was

always able to in the past.

Of greatest concern is that in XX/XX/XXXX, I received a copy of my credit report

and saw that Synchrony Bank reported me as delinquent past XXXX days in

XX/XX/XXXX. This is unfair considering my attempts to make payments and
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access my online account failed due to problems at Synchrony Bank. I ask that

Synchrony Bank fix this and remove this blemish off of my credit report

immediately.

Overall the experience recently with SB bank has been very disappointing,

frustrating, and time consuming. I never had problems with this account before

Synchrony Bank took over my account from GE. I look forward to hearing from

someone from Synchrony Bank regarding the negative mark left on my credit

report.

On XXXX XXXX, 2015, my commercial bank XXXX confirmed electronic payment

to my Barclaycard MasterCard in the sum of {$10000.00}. It was, however, made

to my former Barclaycard account. I spoke with Barclaycard ( some XXXX call

center ) who claimed to have opened a " case '' on the matter but have not heard

anything despite the fact that my XXXX banker also confirmed the payment with

Barclaycard directly. Essentially, we have a missing {$10000.00}.

I applied for a credit card with Cit Bank a couple of month ago. I just realized that

they are not displaying the minimum payment warning table. This is the table to

inform consumers of the monetary cost and time it will take to pay off a credit card

balance if they only make the minimum monthly payment.

I have a credit card account that I use for big purchases and I have n't needed it

for about XXXX years. I received a letter from Citi on XXXX/XXXX/15 stating that

my account was closed due to inactivity. I promptly called Citi on XXXX/XXXX/15

and questioned why this was done and that I wanted my account to remain open.

The representative stated that after XXXX months of inactivity that a program goes

through and closes accounts. To reopen my account they would need to pull my

credit report. I received no prior warnings that allowed me to take action before the

account was closed nor is there anything in my online agreement that states after

Page 11469 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Page 11470 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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XXXX months of inactivity my account would be closed. I asked to speak to a

manager and she was just as unhelpful and reiterated that there was nothing they

could do but formally request the account to be reopened and that would require

pulling my credit report.

Complaint against Capital One XXXXXXXX XXXX XXXX XXXX, UT XXXXAccount

XXXXCase # XXXXI am writing file a complaint against Capital One XXXX for

recharging me for an item that I had bought on XXXX from an individual XXXX

XXXX on XXXX. The item was not delivered on time and the item was not what I

had ordered. I sent an email to the merchant through XXXX but I got no response.

Because of this, I contacted Capital One and disputed the charges of XXXX. I also

returned the item by USPS certified mail XXXX XXXX XXXX XXXX XXXX on

XXXX. I sent in this information to Capital One on the form they had sent me on

XXXX. Unfortunately, Capital One ignored this information and is rebilling my

account. I would like Capital One to refund my money as I have returned the item

and provided the information they had sent me in the form provided to me. Please

see copies of the documents.

I tried to make a purchase, my card was declined when I called I was told that my

card was charged for the purchase and charged several times for the purchase

and they refused to refund the money, they also refused to check all previous

transactions to check if they have charged me several times on other transactions.

I need to have old account of jcp removed. I gave since obtain new account.

Bank of America sent me a pre-approved credit card offer. I contacted them and

told them I did not want the card with a limit less than {$10000.00}. The rep stated

that they could not guarantee that so I declined the offer. Later that day received

an email stating I was approved for a {$6000.00} credit line. I emailed them and

told them I declined there offer for anything less than XXXX. They asked for a

bunch of personal information " To process and increase credit line '' I declined
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bunch of personal information " To process and increase credit line '' I declined

and told them to close the account and remove the unauthorized inquiry from my

credit reports. They refused.

Since XX/XX/XXXX I am trying to fix this account, my id was stolen with XXXX

credit card, XXXX credit cards re-open my account with a different account # they

used all my credit cards, XXXX, XXXX, home depot, sears, XXXX all my ID was

stolen and used my credit cards I emailed many forms to office depot and I

reported all the credit frauds to XXXX and credit cards company they still used my

credit information as US citizen we deserve better protection I told them to put a

fraud alert and to freeze my credit and they still used all my ID they did all the

purchase and they even asked for ID when they were using my ID? I have all my

statements the last statement dated XXXX XXXX I paid {$190.00} check # XXXX

dated XX/XX/XXXX then I found out this was up to XXXX? these are unauthorized

charges I called this XXXX I told them about the fraud called back in XX/XX/XXXX

I wrote them a letter to get my balance and to report the fraud and never did

anything see attached documents please i need help I was going thru a difficult

divorce going to counseling taking my son to counseling and then I lost my job of

15 years then going thru a difficult divorce XXXX, I never had time to take care of

this issue since I reported the ID stolen to experian and told them to put a fraud

and freeze my credit and lost job never thought they were going to use my ID my

social and my US citizen papers, I even wrote a letter to a Lady XXXX XXXX and

talked to XXXX XXXX I think his last name is I do deserve better consumer

protection. I will paid my balance but not for unauthorized charges when I told

them to stop my ID my social etc.

i ordered a secured credit card from first progress ( XXXX ) by depositing $

XXXX/-The card was issued but no bills were sent for the fees. I came to know of

the fees only from my credit report as the credit card company reported for late
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payment. i sent a check to them as their website do not work most of the time. i

was paying under protest but they never encashed the check.

so that i can call them and they can charge extra. in the end i ended up paying for

fees/late charges and XXXX negative on my credit reports without ever having

used the card.

till date have paid more than {$100.00} in fees. the purpose to build the credit

failed as they are totally un cooperative.

i recently learnt it is illegal to charge late fees and report me to credit reporting

agency as per fcra rules for fees.

there is something wrong in not using a credit card and have to suffer late fees

and have my credit ruined at the same time.

Hello, my credit score and report has and is always perfect. I never pay anything

late and always pay early the full amount I owe. Never a minimum balance and

never had any issues with any credit cards. On XX/XX/2014 Macy 's put a

delinquency on my account which I did dispute. They never send me the bill and

explained to me that it was not my fault. They got the payment as soon as I called

them and let them know I did n't get the bill. I paid in full a week later. They

admitted they had issues and said it should not effect my credit report. Yes they

did put the account in delinquency. Please help.

I have been a credit card holder at Chase since 2006 under the Chase Freedom

card. Upon review of my account, I called to inquire to see if I could change my

card to a XXXX card, so I could benefit from the travel rewards that are gained

through purchases. I went online and saw that they were offering XXXX points for

the first {$4000.00} purchased in the first XXXX months, as well as various other

features. During my phone call the woman who assisted me told me that she could

change my account to the XXXX without an issue. I asked numerous times ( the

call was recorded ) that as soon as I receive my card that after I make a
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{$4000.00} purchase that the XXXX points would be applied to my account. She

said yes. I confirmed a few more times, and she said yes. She also stated that she

would keep my existing 9.24 % APR, and wave the {$95.00} fee for the first year,

which was another feature advertised on the website. I received my card

yesterday, called to verify it was up and running and that I could make the

{$4000.00} purchase to gain the XXXX points and was told that the XXXX feature

ONLY applies to new customers, not an account switch. Not at anytime was this

told to me, but rather the complete opposite, and it was confirmed multiple times. I

explained this, asked to speak to a supervisor, and was told that the {$95.00} fee

was going to be waved, as well as keeping my 9.24 % rate, but the XXXX points

would not be given after my purchase of {$4000.00}. The supervisor told me that

was only for new customers, I explained that my conversion, on a recorded line

apparently contained incorrect information. The supervisor said that they would

pull the call and 'reprimand ' the customer service individual who provided me with

the wrong information. None of which solves my issue. I explained I was a

customer since 2006 and if this was not honored I would be closing my account.

They did not seem phased.

I received an alert that my Citibank credit card account had been compromised

and to call them ASAP. When I called, I was told that a vendor I had used had

been hacked and that my number was on the list of stolen numbers, and that my

card should be shut down immediately. But they would n't tell me which vendor,

and then they refused to send me the replacement card before closing the account

-- which is incredibly inconvenient because I have many automated payments

scheduled. I do n't see why they ca n't send out the replacement card with the new

number before closing the old card, that would be more convenient for customers (

especially when we 're not responsible for this fraud in the first place ).

I have a XXXX credit card through Barclays and I was just charged some kind of
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deferred interest, of which they provided no advance warning, of over eight

hundred dollars in a single charge. I was steadily paying off this balance and was

XXXX XXXX dollars below my credit limit, and now I am, out of nowhere, XXXX

XXXX dollars over my credit line. I do not understand why they are just allowed to

do this, which completely messes up my credit and short term budgeting, which no

warning or clarification. Please help me deal with them to try to get this egregious

charge taken off of my account. Do n't they have to provide notice or explanation?

If they were about to charge me XXXX XXXX dollars of interest, should n't they

have notified me, since they notify me automatically every XXXX month when a

payment is due.

Attached is a copy of a Collection Letter received by myself. Virtually

Simultaneous to the mailing of this letter, which by law is to permit an answer by

defendant within 30 days to any disputes of debt or any portion of it, to gather

whatever evidence the defendant might have or to seek legal advice and discuss

any remedies to alleged debt, the Alleged Creditor thru their Attorney in Violation

of various Creditor and Debtor Laws including but not limited to the Fair Debt

Collection Practices Act the Collection Company filed a complaint with the court.

I attempted to contact the Collection Companies Attorneys of record on several

occasions including XXXX XXXX, 2015 and XXXX/XXXX/2015 to discuss first and

foremost the violations of various Creditor and Debtor Laws including but not

limited to the Fair Debt Collection Practices Act as well as the alleged debt and on

both occasions was told a different amount was owed $ XXXX than in the

complaint and that XXXX of the attorney 's would reach out that day or the next or

in the case of the XXXX XXXX call the next day or at that very latest XXXX XXXX

to discuss the violations and the alleged debt. In neither case did this occur. In fact

in further violation of various Creditor and Debtor Laws including but not limited to

the Fair Debt Collection Practices Act a letter dated XXXX XXXX, 2015 was sent
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to me stating that I had instead of notifying them of violation of various Creditor

and Debtor Laws including but not limited to the Fair Debt Collection Practices Act,

that I was in fact merely calling to dispute the debt, continuing to use the fruits

from their poisonous tree to further their own case, and attempt to protect and

insulate themselves from ongoing violations of various Creditor and Debtor Laws

including but not limited to the Fair Debt Collection Practices Act.

In addition it appears my own research that any alleged debt that might exist is not

with this Creditor as I can not get alleged original creditor to verify that XXXX is the

creditor of record. The only references of record that I 've been able to get via

XXXX number references are a company called XXXX Capital that then

referenced a company called XXXX. As such there is certainly the peril that if I

were to make any arrangement with this Collection Company that additional

alleged creditors could present themselves at a future date. The presentation of

copies of alleged statements from the original creditor in possession of Collection

Company does not constitute a legal ownership of alleged debt.

I have a credit card with Sleepys that is through Synchrony Financial. Every month

I have paid XXXX which is more than my minimum payment. I set up the payment

to come automatically through my bank on the XXXX of each month. I

unfortunately had not looked at my statements for over a year. I recently opened

one up and noticed they charged me a late fee. I opened up old statements and

found that they too had late fees associated with each payment even though the

payment was received by them each month around the same time. I called to ask

how I could be charged a late fee each month when I was paying each month, let

alone that I was paying more than the minimum.

I was told my payment had to be received before the due date each month and

each month it was received after that date I was charged a late fee. I understand
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that the XXXX payment would be late, but is n't every payment after the XXXX one

I was charged the late fee just early? I understand how the bank needs to charge

late fees because they are not receiving a payment more than the minimum each

month. The bank was getting more money than I was required to pay and they

were charging me a late fee every month.

This to me is a practice that is meant to maximize the amount they can charge the

consumer rather than an attempt to recoup money due the company. It to me

seems wrong.

They assured me they were allowed to do this under the consumer protection act

and they were following the law. If this indeed was the intent of the law then it is

clearly a loop hole in the law so financial institutions can continue to charge

excess late fees only to help their bottom line. Of the XXXX late fees I was

charged they waived XXXX and assured me that was more than they had to do

and I should be happy they were doing that.

Had a credit Card with Bank of America that went delinquent In 2006. But it is still

appearing on my credit report ad it has been more than seven years now. For

some reason the File keeps getting sold to collections and they keep opening it.

I have a citibank account for XXXX XXXX credit card. The issue I had with them

was the fact that I called to make a payment over the phone and to get the

account in good standing with a payment plan of some sort as i was behind by

XXXX or XXXX dollars, did not make full payment XXXX months. Well they offered

me a XXXX dollar a month plan fori beleive 42 months, I agreed and make a

XXXX dollar payment that day, the next month i made XXXX payment on the

XX/XX/XXXX. The third month i made a XXXX payment on XX/XX/XXXX and was

going to pay XXXX on the XX/XX/XXXX -- -payment not late till after the
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XX/XX/XXXX but when i went to log on to pay i could not logon so i called and

they said account was sent to collection company. I asked them about the

agreement and they said there was no agreement, and asked do i have it in

writing. I told them they never sent paperwork but i gave them the date i called and

asked could they not pull notes or andthing from that day i called, and they said

no, so I am fixing to add them to a Consumer Credit Counseling Servce program I

am currently in and i wanted to make sure they at least agree to terms with that

program since they did not honor their agreement at first.

XXXX XXXX XXXX XXXX NY XXXXXXXXXXXX XXXX XXXX XXXX

XXXXXX/XX/2015Bank of AmericaXXXX XXXX XXXX XXXX TX XXXX XXXXThis

is a disputeGentlemen : I wrote the attached letter XXXX XXXX, 2015 and XXXX

XXXX, 2015 and this letter XXXX XXXX, 2015, XXXX XXXX, 2015 and XXXX

XXXX, 2015 and I have been contacted by the dispute collection dept.

Clearly Bank of America MISTAKENLY XXXX and admitted same ) sent me

{$3000.00}.

When I received the check there was no explanation and no account number. I

cashed the check and spent the money. Even though this was Bank of America 's

mistake I am prepared to pay back the {$3000.00}. I told this to the

dispute/collection dept. but they insisted that because I had use of the money I

would have to pay interest.

My credit balance, which initiated this whole issue, did not earn interest even

though Bank of America had use of the money. They were quite insistent and I

therefore hung up on them.
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Like I stated above I am prepared to pay back the money but on my own terms

and conditions NOT Bank of America 's.

I will pay back at the rate of XXXX monthly payments in the amount of {$300.00}

each. If this is satisfactory to Bank of America please email or mail a clear

unequivocal confirmation with no conditions. Upon receipt of your correspondence

I will commence the repayment. Furthermore none of this is to be recorded by

ANY of the credit agencies.

However if you initiate a suit I am prepared to meet you in small claims court.

Also please do not call me for collections. You owe me my credit balance.

Sincerely,

On XXXX XXXX I used the Capital One Credit Card payment system to authorize

a payment of {$150.00} to my credit card. I discovered on XXXX XXXX, 2015 an

un-authorized deduction from my checking account of {$1800.00} taken by Capital

One Credit Cards. I have spoken to XXXX customer service representatives.

XXXX supervisors and XXXX senior supervisor. They have promised to refund my

money within XXXX days since XXXX XXXX and this has not happened. They

have also refused to pay the insufficient fee charges {$230.00} that have hit my

account for the bills that I had to pay. On XXXX XXXX I noticed the money had not

been refunded so I called back to Capital One and was told that the situation was

still under investigation and the funds were not released. When I asked to speak to

a supervisor I was transferred to XXXX who told me that the funds would be in my

account by Thursday evening. I asked if she was sure and she said yes. I told her

that I had {$200.00} in insufficient fees on my account and several bills still coming
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through. At his point my account was now negative by {$1300.00}. She provided

another XXXX. XXXX number and asked me to send a statement from the bank

with the amount of insufficient fee charges my account had received.

On XXXX XXXX I called again and requested a supervisor, I was transferred to

Senior Supervisor XXXX who told me that my money is still sitting with Capital

One, XXXX week later, because they are trying to see how this happened. I told

her to send me money and you all can investigate this on your own while my

money is sitting in my account and she said there is nothing she can do. I have a

mother with XXXX and XXXX children that I am supporting. Every dime I make

goes toward our living expenses. I explained this to Capital One Credit Cards and

they do n't feel that this is their problem. I need the money for the insufficient fee

charges returned to me. Currently the fees are at {$150.00}. The reason I am

writing is to complain, Capital One Credit Card staff have lied to me and given me

the " run around for a week ''. Why I should pay a fee for a mistake that Capital

One 's system made. It is impossible to enter XXXX payment requests at the same

exact time into their system unless you are sitting at XXXX separate computers.

Also, if there is an issue with their system I would think ( in this era of hacking that

the focus would or should be on determining where the problem lies ). Can you

help me get my money back please?

Capital One has been highly unprofessional, and condescending. I feel like they

think I am a joke every time I call.

Their is a problem with their system. This is not a consumer problem.

In XXXX, 2015 I received a pre-qualification letter for the Discover It card,

advertising a 0 % APR for purchases and a 0 % APR for balance transfers for

XXXX months. I only had one existing credit card, a XXXX Rewards card, with a

balance of around {$7500.00} at a 9.99 % APR. Even though 9.99 % is a fairly
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good rate, I figured I would apply for the Discover It card and take advantage of

the 0 % balance transfer for XXXX months. I applied online and was initially

denied. I then called Discover to ask why I was denied and, after a conversation

with a supervisor, they changed their decision and agreed to the terms in the offer,

0 % APR for purchases and balance transfers for XXXX mos., and then a XXXX

APR thereafter. However, they set my initial limit at {$1000.00}. Since the whole

reason I wanted to open the card was to enable a sizable balance transfer, this

was unhelpful and so I was not going to go ahead with opening the card. However,

the Discover supervisor I spoke with assured me that if I used the card frequently

during the first XXXX months, paid it off each month and then called back and ask

for a credit line increase by the XXXX XXXX, 2015 deadline for making balance

transfers, I could get a credit line increase and then make a larger balance

transfer. I did all of that. But when I called Discover today XXXX XXXX XXXX

XXXX, they told me that they only consider credit line increases after three

months, not two. This means that I am unable to take advantage of the balance

transfer offer that was made XXXX at least for anything beyond {$1000.00} XXXX,

which was the only reason I opened the card in the first place. To make matters

worse, the APR I was given by phone - 10.99 % after the 0 % intro 12 mo. APR -

has been changed to 22.99 % starting in XXXX XXXX XXXX months from card

opening rather than XXXX XXXX. There is no way I would consider a rate that

high -- my existing card is 9.99 % APR! I was either lied to or deceived XXXX by

Discover, first about the ability to increase my credit line before the balance

transfer deadline and second about the post-intro APR APR that we agreed to (

10.99 % ). A Discover Supervisor, XXXX, claims that she is looking into the issue

and will refer it to Discover 's legal services department. I hope that they find the

initial phone call during which all of these terms were told to me by another

Supervisor. They will find that he lied to me in order to get me to open a card with
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them. I do n't know what can be done, but I hope that Discover is held accountable

and honors the original agreement that was made. My advice to people talking

with credit card companies is not to trust verbal agreements by phone. Or, at least,

make your own recording of the call so that you have a record of the commitment

that was made. Unfortunately, I am now at the mercy of Discover finding the

recording of that phone call, which they say may happen, though I am doubtful.

We were offered 0 % interest convenience checks from Barclays Bank, and used

XXXX of them before the expiration. On our next bill we were charged interest on

this check, we contacted the bank at least XXXX times by phone and e-mail, sent

them all of the requested back up and have not had this matter resolved. At this

point we are being charged over {$100.00} interest for this 0 % convenience

check, we need relief from this bank.

XX/XX/XXXXRe : American Express DisputeDear Madam or Sir, I am writing to

provide you details about a credit card dispute I am having with American Express

about an unauthorized charge made to my account XXXX by XXXX XXXX, XXXX.

I am disputing the full charge, {$330.00}, made to my account by this merchant on

XXXX. Additionally, I am disputing the foreign transaction charge made to my

account by American Express. What follows is the sequence of events relating to

these charges : XXXX : I booked a vacation to XXXX XXXX, XXXX XXXX, on my

American Express account XXXX, paying for XXXX plane tickets at {$820.00}

each and for XXXX down payment to the resort of {$270.00}. The balance of the

vacation was to be paid for on my arrival at the resort on XXXX. I authorized no

other charges.

XX/XX/XXXX : American Express allowed my account XXXX to be charged

{$330.00} ( plus associated foreign transaction charge ) for an unauthorized

transaction by an unauthorized merchant from a third-world country.

XX/XX/XXXX : I arrived in XXXX XXXX, XXXX XXXX, and paid the resort for the
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full balance of my trip, not including the {$330.00} charge ( of which I was not

aware ), using my XXXX account XXXX ( documentation provided to American

Express through website upload ).

XXXX : I discovered the {$330.00} charge on my card and, not recognizing the

charge, immediately filed Dispute XXXX.

XX/XX/XXXX : I received notification from American Express that the charge was

related to my vacation and that my dispute had been closed. I then filed Dispute

XXXX, suggesting that the charge was not authorized and providing

documentation from American Express and XXXX that I had paid for the trip in full

through my XX/XX/XXXX, and XX/XX/XXXX, charges.

XX/XX/XXXX : I received notification from American Express that the charge

would stand, and that I should attempt to work with the merchant to resolve it, thus

I filed Dispute XXXX.

XX/XX/XXXX : I found on American Express ' website that all but {$100.00} of the

charge would stand. I was not even sent notice ; instead, I had to call American

Express to find this out, at which time I opened a XXXX dispute.

The XX/XX/XXXX, charge of {$330.00} was not authorized and thus constitutes a

theft from me facilitated by American Express. I paid for my stay at the resort in full

through my XX/XX/XXXX, and XX/XX/XXXX, charges. The {$330.00} was an

amount charged to my account above and beyond what I agreed to pay for the

vacation. American Express allowed the charge in error and must resolve this

issue with the merchant immediately. I have spent more than XXXX hours of my

time trying to resolve this issue with American Express, talking with several of its

representatives on the phone, providing multiple documents through its website,

etc. I am thus asking for your help to resolve this issue.
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XXXX XXXX

I paid off and closed my Bank of America credit card account on XXXX/XXXX/15.

The payoff was arranged through XXXX XXXX XXXX XXXX. An automatic

recurring online charge of {$21.00} from my phone carrier was charged to the

account XXXX/XXXX/15, a full week prior to the payoff but BoA never included this

charge in the payoff and never sent a statement informing me of this charge. I

received a letter dated XXXX/XXXX/15 ( arrived XXXX/XXXX/15 ) informing me of

the outstanding balance plus fees bringing my new balance to {$76.00}. I spoke

with a BoA supervisor XXXX XXXX who initially told me to pay the original charge

of {$21.00}, which I did, and she would attempt to remove derogatory credit from

my credit report as well as the fees and interest charges. I heard back from her

today and she stated I was responsible for the full balance, which today stands at

{$54.00}, the result of fees and interest and if I did not pay the entire amount she

would not remedy my credit report. My credit history is excellent and had I

received a statement my credit history shows I would have paid it off immediately.

I should n't be held accountable for these exorbitant fees and charges due to BoA

's oversight in not including the original charge to the payoff amount in a timely

manner.

My mother had a Discover card, and she purchased the protection plan. She

showed it to me when we were going through her records before she passed

away. I helped her file a XXXX claim a few months before she died. My mother

also told me that the protection plan had a death benefit : the balance would be

covered if she died. After she passed I called Discover to inform them of her

passing. They told me that she did not have this death benefit, even though they

told my mom she did. I sent the death certificate in as requested and immediately

received a letter stating the full balance was due immediately. My mom sold

everything in the months prior to her death. She was battling XXXX and needed
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money for hospital expenses. I have consulted our estate attorney, but no

progress yet.

I am writing to request a rebate of the late charges I paid over the XXXX month

billing period ended XXXX/XXXX/15 and the 48 % increase in interest charges

during this period when my interest rate was increased from 14.24 % to 27.24 %.

This caused me to be charged approximately an extra {$1000.00} in interest. The

late fee charges were {$110.00}.

I was told by both XXXX XXXX and American Express in many telephone calls to

wait until after the XXXX payment plan was approved before requesting

abatement of these onerous charges. In a call to American Express on

XXXX/XXXX/15, I was told that they no longer handle my account and referred me

to XXXX XXXX. In a call to XXXX XXXX, I was told that AE had to handle this

request. XXXX internally transferred the call to AE but I got the same previous

automated response. I then wrote a letter dated XXXX/XXXX/15 to AE outlining

essentially what I am reporting in this complaint and got no response.

I believe I am due abatement consideration fro the following reasons : - It took AE

XXXX months to approve my payment plan with XXXX XXXX when all the other

cards approved the plan in 5 business days or less- an unreasonable delay and

one XXXX said was unusual.

-During the XXXX months XXXX XXXX made payments to AE on my behalf that

were actually in excess of the plan AE ultimately approved ( {$580.00} vs.

{$650.00} paid ).

-I maintained telephone contact with AE during the process ; informing AE that

XXXX month 's payment would be late because of my requirement to prepay

XXXX. I could not afford to double pay during this transition period.

- The increase in interest charges is astounding and I would consider userousI

believe I should be refunded the excess interest and the late fees.
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I wanted to use my credit card to purchase tickets for the upcoming XXXX XXXX

XXXX in XXXX ; tickets were allocated through a lottery when if the lottery was

successful the credit card on file would be charged immediately. I notified the bank

that the charge would be coming not to reject it ; three days later when the charge

came through it was rejected by the bank cancelling my application for tickets

automatically so now I lost the tickets I was allocated. My request for processing

this information is in their system in my account and still the charge was not

processed

I was contacted by XXXX XXXX XXXX saying they were a collection agency and

that my credit card was over XXXX days past due. I said that I always paid my bills

on time and had just sent in a huge payment because I received my tax return.

This credit card was not opened by me. I have never seen it, used it, nor signed

for it. The address and phone number associated with the card was not familiar to

me nor were they a part of my history. These were XXXX and XXXX XXXX XXXX

XXXX XXXX, AZ XXXX. The man I spoke to at XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX, XXXX XXXX ) said that they called that number on

XXXX and the person who answered said wrong number when they asked for me,

XXXX XXXX. The ID for my case at XXXX XXXX XXXX is XXXX. I have placed

freezes with all three credit bureaus. I also have filed a police report. My police

report number is XXXX.

This company is reporting an outstanding debt with a balance on my credit reports

as a charge off and judgment. They sold the debt to XXXX XXXX XXXX and that is

who was paid. When I called Barclays Bank to ask why they were reporting the

debt as an outstanding charge off and judgment they told me they have no

information on the account because they no longer had it. This is very frustrating

for me because they are still having the account reported with a balance as a

charge off and judgment. The account number is XXXX.
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Citibank IL 600XX Consent provided

Capital One AZ 853XX Consent provided

Barclays PLC VA 230XX Consent provided
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I had an account that went to Capital One ended up with them getting a judgment

against me. They are still reporting me as past due with a balance to the major

credit bureaus. This is after I have already made a payment to the law firm that is

representing them. This account has been satisfied and settled. There is no

outstanding balance and no amount is past due. I have emailed the executive

office of Capital One and nobody was helpful enough to assist me. There is

definitely a gap in communication between Capital One and XXXX XXXX XXXX

XXXX the lawfirm representing them XXXX. I am attaching proof of the payment. I

have made multiple phone calls, emails and disputes with the major credit bureaus

to correct this and to no avail. This is beyond frustrating.

I rented a car from XXXX XXXX. They placed a hold for {$210.00} from me. They

claim that the old was lifted properly. The credit card company will not lift the hold.

NOTE : I am submitting the news release " tip '' info going to major media sources

today. Citibank is still cheating credit card holders, now with their " Deals ''.

News Release : After reading about Citibank 's XXXX XXXX " largest ever '' fine by

CFPB today, it seems the abuse has not ended. I am a victim today of the Citibank

" points '' deals. I booked XXXX rooms in XXXX Arizona on XXXX/XXXX/15 and

had to use my Citibank credit card.

The charges were {$100.00} and XXXX. Then, I did everything I was told to do

when I checked. I showed my XXXX reservation slips and reservation numbers to

the merchant motel office employee upon check in on XX/XX/XXXX.

Upon checkout on XX/XX/XXXX he again charged {$91.00} and {$94.00} for the

XXXX rooms, using as instructed the Citibank CC upon check in. The total

charges are amounting to XXXX charges for {$400.00} for XXXX meager motel
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Capital One IL 601XX Older American Consent provided

Synovus Bank TX 786XX Consent provided

Citibank AZ 852XX Consent provided
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rooms for just one night.

Since the motel exposed their " true '' pricing with the lower figures, the Citibank "

Deal '' is no deal, just a rip off. On top of that, they refuse to reverse or refund on

the higher charges.

Also, their online software allowed XXXX dispute but will not take the XXXX

dispute on the higher amount. Also, the one that allowed said it was issuing a

temporary credit. But in 24 hours, no such credit was applied to the online

balance.

Let America know about Citibank " Deals ''. They are " No Deal '' as I have found

out. How many more get abused each day by them?

I now live in XXXX XXXX and my CapitalOne Visa card was hacked and someone

tried using it to pay a {$4500.00} Alimoney payment in XXXX, FL. CapitalOne

caught this and corrected the issue. That I appreciate immensly.

My complaint is that they have restricted the account since then and I can not get

my XXXX reward points. Also I had since returned a {$59.00} item to an 'online '

company and they credited the card they had on file, which is the CapitalOne Visa.

CapitalOne was more than happy to take that money ( Litterally - keep reading ) I

have called and talked to Capital one until I am " Blue-in-the-face ''!! The only thing

they will do is:1 ) If I provide a current Utility Bill from my " address on file '' with

them, then they can reinstate the card. ( Problem with that is the 'address on file '

is a " Mail Forwarding XXXX XXXX '' in XXXX ) { and I have been living in XXXX

XXXX for a year and a half now } Or ; 2 ) I can go into a branch office ( in the

States ) and get it reinstated. I currently have no plans of going back to the States

and I am not paying for a 'round-trip ' Airline ticket, Hotel room, Rental car, and
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Restaraunts, to reinstate a credit card. Particularly when I have others.

I am not really interested or complaining to get the card reinstated. I just want my

reward points and the {$59.00} returned item purchase price ( which last month

they wrote it off the books as a " Fraud Activity '' ) They can credit it to XXXX of the

other XXXX accounts I have with CapitalOne..

The XXXX reward points would more than half pay for the Airline tickets I just

bought my sisters, so the could come to XXXX XXXX for a visit.

Can you help?

I paid off an old Credit Card Debt and was told it would be taken off my credit and

not listed as settled. It is now listed on my credit as : Charged off as bad

debtDispute resolved ; reported by grantor This is damaging my credit and would

like it to be resolved and taken off since I paid the full asking amount that they

where asking.

Chase card services, like most financial providers, urges consumers to enroll for

online statements, as it reduces costs. I enrolled to receive statements and

information online, but unfortunately they do not tell you that late statements (

meaning you did not pay within the grace period ) are not sent when you elect the

online/email option. For background, you should know that I had never had even a

single delinquency in my XXXX year credit history until now. Today, I have a

XXXX day late because Chase could not be bothered to send me a late notice via

email nor call me as a courtesy prior to being XXXX days late. I immediately paid

the balance when contacted at XXXX days late. Believe it or not, a single late in

XXXX years has affected my credit score and resulted in a higher rate for a

mortgage I am in the process of obtaining. Had I known that I would only receive a

courtesy late notice if I had kept my mail-only election, I would not have chosen

the online option. I 've contacted Chase, but they have indicated that they will not

remove the single delinquency and improve their online notification process. In the
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meantime, my mortgage will be at a higher rate. THIS IS VERY POOR

CUSTOMER SERVICE. They need to improve their process.

Dear Sir or Madam : Please post this so that the customers can be warned that

the creditors from the credit card industry are dishonest rude unprofessional

heathens that are continually adding on all kinds of fees and interest to your

balance and charging you for items not purchased on your statement. Number one

continually check your statements and beware if your bill is constantly going up

every year and never goes down. Also I have been with XXXX Capital One, and

XXXX XXXX XXXX, and XXXX and XXXX XXXX since XXXX. My creditors have

refused to send me and audited statement from when I first opened the account

from XXXX until present, of how many times that I actually used the card and fees

and interest added to the account. Then I want to read the numbers and see if my

creditors have charged me for cash advance s balance transfers fees etc. The

only thing the creditors say is that the account is fine which is a lie from XXXX and

send me a few statements from the year XXXX. I am not paying back {$20000.00}

dollars.I have called and spoken to staff XXXX XXXX and XXXX XXXX XXXX

XXXX, XXXX and Mgment from Capital One about the problems of fees and

interest with no solutions.

Do not close down your account unless you want your credit score to go down on

your credit report. The creditors will not tell you this information. You can purchase

the book called Debt Cures buy XXXX XXXX out of the bookstore for {$10.00}

dollars or a little more. How to deal with the corrupt creditors and Debt collectors

get out of debt.

The policies are corrupt and designed to keep you in bondage. I have also filed a

number of complaints several times with the Consumer Financial Protection

Bureau XXXX XXXX, XXXX and XXXX XXXX and XXXX XXXX with no answer. I

have filed a complaint with the Better Business Bureau and called a number of
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times to get my minimum payment lowered. You guys did not respond until I had

reported my creditors to the Federal Reserve Consumer help complaint online.

This is when the Consumer Financial Protection Bureau had finally responded to

my request. Capital One XXXX XXXX XXXX and XXXX XXXX have XXXX have

lowered my credit limit and constantly charging me for items not purchased and

adding on all kinds of fees to the account. I am not giving my creditors any more

money until the the balances are much lower or disappear and I get my audited

statements and do my own investigation. The general public we should boycott the

credit card companies and file reports against them and not pay them there money

until they take of the fees and interest and hidden charges of our accounts. March

and get them closed down. There needs to be regulations on the credit card

companies not to be allowed to continually adding on all kinds of fees and interest

to your bill. Every month raise your minimum payment XXXX dollars and more

Capital One. I have filed a complaint with the attorney general of Delaware XXXX

XXXX XXXX for fraud. There will be XXXX to pay from the XXXX for fraud and

taking advantage of the general public and having no programs to help the people

and destroying the public. Ms XXXX

I paid off a credit card on XXXX/XXXX/2015. I received my next statement on

XXXX/XXXX/2015. The statement shows my XXXX cash payments ( due to

transaction limitation of online bill pay service ) The statement shows a previous

balance of {$13000.00} It shows a payment/credit of {$13000.00} There were

{$44.00} in purchases and an interest charge of $ XXXXXXXXIn the " interest

charge '' portion of the statement, it shows a " Balance Subject To Interest Rate ''

of {$4900.00} for an interest charge of $ XXXXXXXXWith a previous balance of

{$13000.00} I did not understand the " Balance Subject to Interest Rate '' or how it

was calculated. I called the bank and was told this was " Residual Interest '' or

trailing interest. The bank further explained that the balance was a calculation of
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the average daily balance from when the account first started to carry a balance

SEVERAL YEARS ago to the point when the account was paid off (

XXXX/XXXX/2015 ) My understanding of the recent credit card law changes was

that this was illegal, in that, credit card companies were not allowed to calculate "

trailing interest '' further back than the current billing cycle. In other words, it is

illegal to calculate an average daily balance over the life of the card ( life of a

balance carrying card )

I am writing to inform you of unfair business practices conducted by Best Buy

XXXX. and XXXX, XXXX On XXXX XXXX, XXXX, a fee of {$300.00} was charged

to my Best Buy credit card. This surprised me, as I always made my payments on

time and never had issues with Best Buy previously. I thought that this was a

mistake made by the billing system, and that the fee would be cleared as soon as I

made a payment in XXXX. However, this was not the case. On XXXX XXXX,

XXXX, I contacted Best Buy customer service to find out why I had to pay this fee.

After speaking on the phone for more than XXXX hours, the customer service

representative told me that the fee was charged because I still had a balance on

the account on XXXX XXXX, XXXX. I argued that there should not have been a

balance on the card because whenever I bought an item, I always bought it with a

" no interest in paid within 'x ' months '' offer. I would always calculate my monthly

payment by dividing the price of the item by the amount of months I had to pay if I

did not want to pay interest. The representative then transferred me to a manager

named XXXX. The manager was not able to explain why an outstanding balance

would result in a fee over {$300.00}. Then, the manager transferred me to the

Corporation Department, which also was not able to tell me anything except to

continue paying. Because I was seeing that this was going nowhere, and because

I running short on time, I had to drop the call. A few days later, I began to look

through my statements and discovered that I had been enrolled in debt protection
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since the day I opened the credit card, XXXX XXXX, XXXX. Now I knew that

something is definitely wrong. I would never sign up for credit card protection

because I would never purchase something over {$1000.00} and because I have a

stable source of money from my XXXX payments due to being a XXXX, single

mother. Also, I clearly remember the word " insurance '' never being mentioned

when applying for the credit card at the Best Buy store. From XXXX XXXX to

XXXX XXXX, I had been charged {$240.00} in credit card protection. Furthermore,

before the fee of {$300.00} on XXXX XXXX, XXXX was charged, I only had an

outstanding balance of {$230.00}. On XXXX XXXX, XXXX, I e-mailed Best Buy

customer service, asking for an explanation for why I had credit card protection.

That same day, I received a response that told me to contact XXXX to request

cancellation for the debt protection program. On XXXX XXXX, XXXX, I responded

that I will not request cancellation for something that I never signed up for, and that

it is Best Buy 's responsibility to take the charges off my account. That same day,

a customer service representative named XXXX responded and stated that he has

canceled the debt protection and refunded the debt protection fees from XXXX

XXXX to XXXX XXXX by adding a credit of {$17.00} to the account. To remove the

charges before that, I would need to contact XXXX myself. I viewed this as Best

Buy admitting to their mistake, and that the rest of its damage would have to be

fixed by me. So, on XXXX XXXX, XXXX, I contacted XXXX and requested them to

take the fees off the account. They said that I will receive a letter within XXXX

days that will have the documentation required to do this. After waiting a little bit

longer than the XXXX period and not receiving the letter, I contacted XXXX again

and spoke to a representative named XXXX and requested that they take the fees

off the account. Like the previous representative, she told me to wait XXXX days

for a letter. To prevent a repeat of what happened the first time, I asked XXXX if

she could send some sort of confirmation that the letter has been sent. She
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responded that her company offers no such service. After waiting through the

XXXX day period again, I received no letter and am now asking for your help.

discover card refuse a payment agreement violated my privacy and did not close

the account i did n't own discover card when i told them to close my account

Last year I was referred to Care Credit and apply for a credit care to be able to pay

for my sons dentist bill.No one advised me of the high fees that were actually tied

to the loan and I never heard anything from care credit so I really was not sure

what more I had to do besides received the credit card and use it to pay a Dr bill. I

never actually received any kind of credit card agreements and pretty much relied

on the dentist to advise me what steps to take once the service was given and

they stated to pay the bill once i received teh statements.

I had a credit card with HSBC and I used to use it. When the ( HSBC ) card was

expire I did n't continue it. I stopped use the card. After that, I think the HSBC sent

another new card to the address and at the same time I went to visit in my country.

Then someone took my card and used it. Unfortunately I did n't any contact with

HSBC because of I never think it 's could be like that. Even I did n't check out my

credit report in this time. Finally I knew about it when I to buy a new car with car

dealer. When I was finance about my new car the finance ( car dealer ) man told

me I have a problem with HSBC. Then I contacted with HSBC and they told me

they could n't help me about it because of its passed already more than XXXX

days. So please help me to solve it then I will really appreciate for it. Thanks

I purchased an item from Home Depot interest-free fro six months. XXXX, XXXX,

told me that there would not be any interest for six months. Butas I was making

payments, they added interest, back dating the initialdate of purchase. Now

without resolving this problem, they have inflatedthe amount by adding interests,

which is not proper at all. Additionallythey cut down my credit line to the amount

owed to them
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Discover PA 172XX Consent provided

Synchrony Financial FL 328XX Consent provided

HSBC North America Holdings Inc. NY 117XX Consent provided

Citibank NY 114XX Older American Consent provided
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On XX/XX/XXXX, I requested a balance transfer from Capitol One for XXXX be

paid to my XXXX Store card, because it was charging me interest and the balance

transfer was an interest free offer. It was never received XXXX. When I called

Capitol on XX/XX/XXXX I was told they transposed the XXXX numbers on the

XXXX account. I was told a stop payment was issued and a new XXXX check

would be sent XXXX. And Capitol One refunded a XXXX late fee XXXX charged

as a result of Capitol One's mistake. After awhile I saw that XXXX still had not

received the new payment. I called Capitol one again on or around XX/XX/XXXX.

This time I was told that XXXX had received payment and cashed the check but

somehow had not credited my account. I called XXXX and they said Capitol One

would have to prove they cashed it. So I called Capitol One again and they said I

was told the wrong thing by the former rep and that neither checks were cashed!

At this point I was so frustrated, I said just refund me the 2% fee and the $XXXX

and I will pay off XXXX myself. I was told this could take XXXX to XXXX statement

cycles. That was the XX/XX/XXXX! It's the XX/XX/XXXX and nothing has been

credited back to my account. My name is XXXX. I can be reached at XXXX

I have a business credit card through Citibank, a Citibusiness AAdvantage

Platinum Select Card. My last statement balance was {$750.00}, and I paid

{$700.00} on the due date of XXXX/XXXX/15 ( no disagreement on payment due

date or date received ). I was charged interest on XXXX/XXXX/15, in other words

10 days after payment, on the month 's average daily balance, rather than the

unpaid balance of {$50.00}. And almost exactly the same situation occurred last

month ( with a similar charge ).

This {$11.00} charge is in addition to the {$100.00} annual fee I pay, and the ~2 %

fee paid by merchants. All other credit cards I have charge interest on an unpaid

balance ( not the average daily balance across the whole month ), and I find this
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practice of Citibank 's to be i ) an unusual, illogical, and frankly, greedy attempt to

create fees and ii ) unfortunately in keeping with Citibank 's reputation of

aggressive and opportunistic ( fees ) behavior.

Macys uses a company called MCCS for collections of accounts that are past due

but not XXXX days past due. They use robocalling and most of the time no one is

there. I am not the only one who is having this issue. The phone number they use

is XXXX. I consider this to be harrasing. Macys statement on the bill is " A friendly

reminder that your payment has not been month 's billing period. '' In my opinion

this is not ethical business practices. On XXXX XXXX I received XXXX calls. This

is unacceptable and harrasing for a bill that is XXXX days past due

On XX/XX/XXXX citicards pulled my credit report and approved me for a credit

limit increase on my credit card from XXXX to XXXX. There was negative

information on my credit report at the time ( a bankruptcy filed XX/XX/XXXX ),

however, my credit limit increase was approved. Since that increase in

XX/XX/XXXX I have used my account in accordance with the terms & conditions,

however, I am now being turned down for increases because of my bankruptcy on

my credit report.

With this in mind I feel unfairly discriminated against.

Bank of America Merchant Services is providing credit card services for my self

employed business. They chose to send out a letter that if I did n't respond to, then

I was agreeing to services from XXXX for some type of protection coverage. When

I realized I was being charged for this I called Bank of America Merchant Services

on XXXX/XXXX/15 and was told by XXXX with XXXX XXXX that they would credit

my account for this service and credit me for the prior months that they had

charged me {$19.00}. Again, this service that I HAD NOT SUBSCRIBED TO,

according to them by omission of responding to a sales letter. When my Merchant

Services statement came in this month, they charged me again for last month and
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had not credited anything from the past charges. I spoke with XXXX at XXXX on

XXXX/XXXX/15 and was given an Opt Out Ticket number. I also called XXXX

XXXX, VP, Senior Merchant Specialist XXXX and left a message of the problem

and to this date I have not received a call back from him. I also called today

XXXX/XXXX/15 the BOA Merchant Svcs XXXX, spoke to XXXX who transferred

me to XXXX with XXXX XXXX who stated all fees have been refunded ( based on

last month 's same verbal statement, I can assume this is another lie ). I asked for

the name, address, and phone number of their credit card regulatory agency ( as

stated on your webpage ) and XXXX nor XXXX could provide that for me. I was

transferred to XXXX, a Supervisor @ XXXX and when asking for the credit card

regulatory agency he gave me : BOA Merchant Services - Attn Legal Department -

XXXX XXXX XXXX XXXX - Mail Code NCXXXX - XXXX, NC XXXX. I also called

XXXX XXXX again today, only to be able to leave a voice mail. I request from this

CFPB agency that you have Bank of America Merchant Services refund my

charges of {$19.00} for 4 months and any additional months that they have

deducted unauthorized funds from my Merchant Services Account. I request from

CFPB that you STOP Bank of America from sending out letters that I am

volunteering for services " if I do n't respond to their letter '' that I 'm not even

aware that they are going to start deleting monies from my account. This is

unprofessional, sneaky and unacceptable. I would also ask you to address this

with any governing agency to STOP this type of behavior through our judicial

system or advise me who I need to contact. THIS IS FINANCIAL

HARRASSMENT. THIS IS UNACCEPTABLE. THIS IS STEALING FROM THEIR

VERY OWN CUSTOMERS. All three individuals refused to give me the regulatory

agency that Bank of America Merchant Services reports to, via IGNORANCE on

this knowledge, another sneaky tactic to not have this reported.

I have a Bank of America XXXX XXXX XXXX XXXX credit card issued to me on
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XX/XX/XXXX. I have been using this credit card since the day I received it. On

XX/XX/XXXX I received a letter from Bank of America saying they closed my

account. I pay my monthly bill every month. Never been late on a payment. I had a

total of XXXX reward points on my account. Bank of America is telling me since

they closed the account that I ca n't redeemed my remaining reward points. They

will not disclose to me on their reason for closing my account. Please help me on

redeeming my remaining points.

I got the Capital one 1 % cashback credit card. None of the paperwork or online

statements indicated at all that their is a yearly membership fee, I called prior to

activating the card and again just before the first bill came due to ask both times if

their were to be any kind of charges other than what I charged both times by

phone they said no then my bill includes a XXXX dollar annual membership fee for

having their card, no one told me despite several opportunities in writing or by

phone that I would have that charge I did not agree to that charge and they refuse

to remove it saying by activating my card I accepted the charge, their was never

any kind of warning that I would have a membership fee, I will pay it, I know it is

common to have a yearly fee on all financial accounts but the shady way they just

throw it at you is really very unprofessional, and I am not sure it is even legal.

There was a small charge on my Banana Republic Credit Card that I never

received a bill or a statement for and was reported as a hit to my credit score.

When I finally received notice that I was severely overdue and had been reported,

I paid the charge in full and cancelled the card. I work hard to maintain my credit

score and do not want it to be damaged because of a charge I was never properly

informed of. The delinquent amount was for less that {$50.00}.

I applied for credit from Best Buy, to get their credit card which would entitle me to

rewards and discounts. They approved me for reduced credit based upon what

they said was my credit score ( XXXX ). Knowing this was a low score and my
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recent score was much higher I both pulled my score from all XXXX major

reporting bureaus and wrote to them sending a full copy of my recent report which

showed a minimum of XXXX points higher from the bureau they cited and over

XXXX from another, and requested reconsideration. They said to call them. When

I did they lied and said they never report a score to the consumer ( see their letter

which contradicts this ), misrepresented their report and refused to correct their

error. This refusal has cost me the cost of obtaining the report and will cost me

both rewards and reduced interest rates on future purchases from this business. I

understand this is their typical credit approval tactic and they consistently deny full

credit, no matter how creditworthy an applicant may be. They also refused to

provide a facsimile number so I could provide additional information

I have a Citibank Credit card that offers a price rewind guarantee in which if you

purchase a product with the credit card and register it on their website it will track

the product to see if there is a lower price. A lower price was found on XXXX of my

items and I received a notification email to click this link to request the refund,

however when you click on the link there is nowhere to request the refund. I have

called multiple times and both times the citibank call agent said they would email

me the form to fill out to complete the request within XXXX hours and i still have

not received the notification.

There are XXXX items, XXXX is a TV I purchased and was notified of a {$150.00}

refund available and next was a gaming console in which i was notified of a

{$49.00} refund available. This price rewind service appears to be a fraud as there

is no way to collect the stated refund on the purchase price.

XXXX American Express credit cards are the issue : A. Account Ending :XXXX.

Account Ending : XXXX. Account Ending XXXX AX never investigated my side of

the complaint regarding XXXX. AX even did not review the documents I sent. AX
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simply just accepted XXXX argument.

Although I closed the account but AX continues requesting to send them more

documents.

AX did not credit the account with the disputed sum. The day they credit my

account AX debited the account the same day.

B.Account Ending XXXX : A month and a half after filing a dispute I was told that

the supplier did not respond and a note will be sent to him. I called again on

XXXX/XXXX/2015 to find out that AX lied and the supplier Affordable had sent his

answer but AX failed to forward it to me and as a result AX accepted the supplier

explanation and closed the dispute without notifying me. In other wards they

accepted the supplier explanation without my rebuttal. AX is violating the Fair

Credit Act and The Truth in Lending Act at the same time by automatically siding

with the supplier although the Card Holder is the one to prevail if AX would review

the Card Holder 's explanation of the dispute.

I am ready to supply all the documents related to my AX XXXX disputes for review

by FTC or other government office.

I have asked American Express Credit Card for a authorized user card for my wife

on 3 occasions. My credit is perfect and I am in good standing everywhere yet

they refuse to right to allow my wife to be an authorized user and refuse to tell me

why. My wife has not made any request to the company for credit, I did. So why ca

n't you give her the right to use my credit if I authorize it, most every other financial

institution does.

I have total financial responsibility for my account and they ca n't tell me why my

wife can not have a card when we both have XXXX, XXXX, XXXX, and any other

account we like. I am authorized user on some of her accounts as well, yet they
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tell me that they can only talk to her as to why she ca n't use my credit and be a

authorized user.

I tried to resolve a late payment issue with the customer service representative,

XXXX and she was unwilling to listen to my problem and only wanted the fee. As I

explained I have never been late, always paid in advance but I recently asked to

get a new number because I thought my card may have been compromised. I

stated that I was on vacation and that I ca n't tell what happened to the scheduled

payment as the old account was closed. I informed XXXX that I would pay off the

account in full today but please waive the late charges. She refused and stated

she did n't have the authority. I asked to speak with her supervisor, which I left s

message to call me back. Of course, the supervisor did not call me back. As a

result of my poor experience, I cancelled my card and paid in full. Still no call from

a supervisor.

I recently received an offer in the mail for XXXX XXXX credit card. A major feature

of this card is to " Earn XXXX miles per {$1.00} spent on every purchase ''.

Unfortunately, this is a false and deceptive statement. The brochure explains that I

use the credit card to book a flight on my own, then go to their rewards center to

redeem my miles, which will apply a credit for that flight. It turns out that a " mile

credit '' does NOT result in a credit towards a flight mile. Instead, it is just a XXXX

penny credit towards my flight purchase. These are very different things! For

example, suppose I make {$100.00} in credit card charges and earn XXXX miles.

If I then use my card to book a XXXX mile flight, say for {$50.00}, they will NOT

credit my account for {$50.00} as directly implied in their brochure. Instead, they

will only credit me for XXXX CENTS!

Here is their description of the program.

" Redeem for past travel purchases using Purchase Eraser. Simply book your

travel through your favorite travel website, travel agent, or other travel resource
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using your No Hassle Rewards card. Then, go online at capitalone.com or call our

Rewards Center to use our Purchase Eraser feature to redeem your miles and

receive an account credit for the cost of your travel purchase. " The problem is that

" redeem your miles '' should really say " redeem you pennies ''. The credit earned

is NOT miles. The " miles '' redeemed will NOT cover the cost of a flight of that

same number of miles.

I had a {$0.00} balance on my Macy 's credit card and still received a bill for

{$2.00}. Had I not checked ( assuming the bill was {$0.00} ) I would have missed a

payment, negatively affecting my credit.

CitiCards ( CitiBank ) made changes to my login without any information or

warning. And is not providing any response to inquiries.

Now I can NOT access and can NOT use my rewards balance of over XXXX

XXXX XXXX XXXX XXXX placed a publication on a non local check and its

availability. The check returned and a police report had not been filed for the

incident until XX/XX/XXXX. The bank returned all credit card payments in this case

Aspire visa. Aspire Visa payment was returned on account at that time local

authority 's would not allow a police report to be filed. XX/XX/XXXX a fraud report

was taken by the police department. I would like the debit of the credit card

corrected. In this case of Aspire Visa in which to a law suit was conducted or the

credit card company was a law settlement and for XXXX of the XXXX credit cards

a XXXX was filed in debit forgiveness. I have XXXX other Aspire Visa VIP credit

card that no legal notice for it has been corrected to my knowledge. I have mailed

Aspire Visa letter after letter. All they had sent in return before the police

department filed a police report was a debit collections deduction. Wherefore the

Police departments police report was filed on account of an identity theft indicator

placed by the IRS. XX/XX/XXXX-XX/XX/XXXX:
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There was no validation sent. Was served to come to court with out a right to

dispute debt. There was mail forwarding from previous address and nothing was

ever forward. Requested validation of the debt and it was not provided.

I have been in a debt management program for XXXX years until just this month

decided to leave the program I am leaving the program because I am trying to

refinance my home. The payments I was making in the debt management program

would not allow me to refinance because my debt to income ratio is too high. After

I left the program I was looking for the credit card companies to lower my minimum

payments down to their normal calculation or by law. They are refusing to lower

my payment. I have faithfully made my payment under the debt management

program on time reducing my balances from {$70000.00} to {$11000.00}. I have

talked with Bank of America up to the management level and they say I must

continue with the minimum payments that they set XXXX years ago.I will continue

to pay more than the minimum but I am in need to get the minimums down to be

able to refinance my home. I currently owe Bank of America roughly {$4500.00} on

XXXX accounts paying them {$520.00}. per month. If recalcalcuated payments

would be no more {$90.00} per month. I am having the same problem with XXXX

XXXX.

I have had a credit card account with TD bank since XXXX XXXX and and have

always paid on time. I went through a nasty divorce and had to put a restraining

order on my husband in XXXX XXXX. He refused to pay the bills unless I let him

back in. He was the only source of income. Therefore I had medical bills go in

collections, a judgment placed against me, a credit card that went into a charged

off account yet I always managed to pay TD Bank. I was late only XXXX time with

them. I was able to pay off the credit card a few months back after my divorce and

had to use it again in XXXX. I had a {$10000.00} credit line with them and they all

of a sudden dropped it down to {$6500.00}. Stating I had bad credit, a judgment,
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etc ... .when I had that for 2 years prior going through my divorce. My late payment

as well being in XXXX. Ive been paying the card in a timely matter, sometimes

making XXXX payments a month on it. I had a checking account with a large sum

of of money with them that I had to withdrawal just prior to them knocking my

credit down. I had to make a wire transfer to my lawyers for the house I was

purchasing. Which left the account almost empty. I find it very coincidental that

they lowered my credit right after I did that. My late payment with them was in

XXXX. Its XXXX and I have n't paid late once after that. I even pay more then my

required payments.

I used my Chase card many times and was careful to call, many times, to make

sure what I intended to happen, would happen. I used the card to charge, and was

told that if I paid anything over the minimum payment, the remainder would be

applied on balances with higher interest rates OR if I used a balance transfer from

another company, the higher interest items would be transferred. I did several

balance transfers, the last being around XX/XX/XXXX and started to enjoy the 0 %

interest, which I paid for with balance transfer fees. I had a couple of these and the

least amount of time I had was 15 months before it went onto regular interest

charges. In XXXX Chase insisted first : that I had defaulted on a payment and ALL

fees were now at 14.94 %. In all the years I have had Chase, I have NEVER been

late or defaulted. Never happened. In the first XXXX communications I instigated

to them, I was told the rote statement ... ... .that once I defaulted, all the charges

would go to higher percentage. All XXXX calls and it did not matter when I spoke

to a supervisor. SSDD ... ... ..same stuff, different day. For the past year, I have

requested from Chase and subsequently from the debt collector they set on me, to

have Chase provide their explanation, showing where : ( 1 ) I ran out of " time '' on

my transfers and ( 2 ) that I was ever late or defaulted. One year from

XX/XX/XXXX to XX/XX/XXXX. There were more phone calls FROM me to them,
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messages on the statement inbox, all to no avail. Now, after one year, with the

debt going from $ 8,000.00+ to $ 14,000.00+ because of the fees and 14.94 %

interest they have wrongly charged me, I get a statement of maybe XXXX pages

and you know what?? I find NOTHING that substantiates their claim. I NEVER

defaulted, I was NEVER late and my 0 % transfers were good for the 15+ months I

expected. So, where does that leave me. No cover letter or call explaining where

they are getting this wrong info from ... ... ... ..just the statements. XXXX, I could

have printed the statements myself. I suspect they are scamming me to try and get

an extra $ 6,000.00+ dollars from me when they are wrong. I have another Chase

card and I pay it religiously, just like my other cards. Period.

Thanks for listening to this and I can tell you, I am sick of it but do not owe it. They

offered to settle with me for $ 11,000.00+ dollars ... ... ... ... really? I owed

{$8000.00} and they have still not explained how they came up with this wrong

info.

For more than 5 years I carried a balance in excess of {$5000.00} with U.S. Bank

on a credit card with a high interest rate. Each month payments were made

automatically from my bank account to U.S. Bank. In XXXX 2014, I paid the

account in full and discontinued the automatic payments. Months later I received a

call from U.S. Bank stating that I was delinquent on my account. Apparently

interest had accrued on the account, even though the balance had been satisfied.

The customer service person apologized for the error and agreed to have the

balance waived. Roughly 30 days later, I received another call ... .again indicating

my account was delinquent. I explained the situation and was transferred to a

manager, who again told me that the balance would be removed. The account was

closed at my request. I reviewed my credit report last week and discovered I have

a delinquent charge on my account from U.S. Bank, drastically reducing my credit

scores. I would like the delinquency removed from my history and my credit
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restored.

Someone stole our Capitol One credit care #, randomly, and charged {$100.00} to

XXXX online dispursement center for a purported watch. It was shipped according

to XXXX to an unknown address in XXXX, DE. We live in XXXX XXXX, NV and do

not use online shopping or paying of bills with any credit card. This card has only

been used XXXX in 3 months. Capitol One is not doing anything but giving us a

new card with a temporary credit. Our APR on this card is 17.99 percent per year.

That is too much for a 10yr old credit card with low limit.

In XXXX, Discover notified me that they were going to replace my card due to a

possible data breach that was not due to their system. I asked what vendor had

the breach so that I could consider if any other action was needed on other credit

cards or personal information. The response I got was that they could not release

the vendors name. I did not feel that the explanation was adequate so I recently

asked for clarification on the reason I could not get that information. I was again

told that they could not release the information, but was not provided with the

specific reason such as limited by law, company policy, or agreement with vendor.

I want to know the reason for the limitation to understand if it is a legitimate reason

or just words so I stop asking.

There were fraudulent charges on my credit card.

Went to pay my Citi credit card, teller said that they needed my Social Security

Number and Occupation. I ask why, and pressed the issue they said it was

corporate policy.

Chase has consistently reported a credit card account for me that is not mine.

They have sent it to collections and received a judgment for the monies even

though my repeated requests for them to send me a copy of the signed card

agreement has not been met. I had XXXX signature loan with Chase back in 2007
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Capital One NV 891XX Older American Consent provided

Discover MN 559XX Consent provided

Capital One NJ 084XX Older American Consent provided

Citibank CA 950XX Consent provided

JPMorgan Chase & Co. TX 750XX Consent provided
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which has been paid. I had no other accounts with them.

I RECENTLY MOVED AND CHANGED ALL OF MY CREDIT CARD BILLS TO MY

CURRENT ADDRESS ( USING AN ACTUAL REVERSE SIDE OF BILL TO

UPDATE ADDRESS. CAPITAL ONE HOWEVER DID NOT RECOGNIZE THE

CHANGE AND SENT THE BILL TO MY OLD ADDRESS. MY BILL WAS LATE

AND THEY PLACED A NEGATIVE MONTH ON MY CREDIT HISTORY.

On XXXX there was a fraudulent online application submitted using my personal

information with PayPal Credit. I did not request this line of credit. I was alerted by

XXXX and responded that I did not initiate this request for credit. XXXX contacted

PayPal and confirmed that an account had not been established. I have requested

that PayPal remove this application. I am submitting this affidavit in lieu of filing a

police report.

Dear officer, I made a purchase of a really small amount on my credit card

XX/XX/XXXX. The bank failed to send the monthly statement by mail and so I was

not aware of the balance on the credit card. I did not make any other purchase on

that card since then. The credit card company never contacted me about the past

due until XXXX months later when I was warned by the credit score change ( 800+

to 620 ) from another credit card company. The bank have all my contact

information on file including email address and phone number but obviously they

did not try to let me know about the problem. I think the bank should be

responsible for providing the account information to me and warn me about past

due. Thanks!

I applied for a private label credit card in store ( XXXX-XXXX XXXX, CA ) funded

through Synchrony Financial ( formerly GE ). I received a promotional APR of 0 %

for 6 months. The transaction was made on XXXX XXXX in order to take

advantage of the XXXX XXXX special offers. Eleven Days later, on XXXX XXXX, I

received my card in the mail ... along with a bill. I immediately called Synchrony
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Capital One FL 330XX Consent provided

PayPal Holdings, Inc. KY 404XX Consent provided
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Synchrony Financial CA 913XX Consent provided
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received my card in the mail ... along with a bill. I immediately called Synchrony

Financial to find out where the mistake had been made. Here in lies the Regulation

Z violation. My payment is scheduled for XXXX XXXX which allows me ONLY 14

days to look over the bill as opposed to the mandatory 21 days allotted in the

verbiage of Regulation Z : ( ( 1 ) Periodic statements are mailed or delivered at

least 21 days prior to the payment due date disclosed on the statement pursuant

to 226.7 ( b ) ( 11 ) ( i ) ( A ) ). I have contacted Synchrony Financial and spoken to

their legal department. They were unapologetic and would not work with me to

remedy their blatant error. Which financial institution would set a payment due

date for a new customer a mere 23 days after the initial opening of the account?

Logically speaking this is a terrible business practice and Synchrony Financial

needs to overhaul their business rules. Please help me hold Synchrony Financial

accountable to the laws and regulations surrounding the legal collection of

consumer debt.

Best Buy has been charging me, monthly, for a service of which I never signed up.

The service is something XXXX ( taken directly from my statement ). When I called

in to inquire about this charge, of which has been charged to me for the last XXXX

years, they told me it was for a " geek squad insurance plan '' for my iPhone. The

problem here is that I would have never agreed to insurance from Best Buy for an

iPhone, as I am covered, and have been covered, from XXXX for over XXXX

years for all of my cell phones. I would never have agreed to having XXXX

different insurance plans for a cell phone. When I asked Best Buy to refund my

money, they refused. I requested proof that I authorized the monthly charge, and

they were unable to provide that, either. This was a hidden and very deceptive

charge, obviously, and Best Buy needs to be held accountable. I know I should

have checked my statements previously for this charge, however, the monthly

amount was so small and I am on an automatic payment plan ; therefore, I did n't

Page 11735 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 11736 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Citibank TX 750XX Consent provided

Page 11737 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 07/02/2015 Closed with explanation Yes Yes

Page 11738 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1448685

Page 11739 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/02/2015 Credit card

07/16/2015 Credit card

07/21/2015 Credit card

Page 11740 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Other fee

Identity theft / Fraud / Embezzlement

Billing disputes

Page 11741 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



notice until I was looking online to determine if I purchased a warranty for another

purchase from Best Buy. Bottom line, Best Buy is trying to, essentially, steal

money from consumers and I feel that the CFPB should investigate this practice.

I obtained a Chase Freedom card, with an offer of 0 % interest for the first year. I

was encouraged to take overdraft protection ; I was told that this overdraft

protection would reduce the fee in half. I was never told anything about interest,

and was told to sign a waver. I asked, " whats the catch. '' " No catch '' the clerk

said, " just lower fees in overdraft.

There was a catch. That zero percent interest did n't apply to fees. Apparently I

was paying interest every single month on those fees. It cost me hundreds of

dollars again. The entire program was designed around defrauding people who do

n't think this far into it, are inexperienced with credit cards, and would n't think to

look at whether interest applies here.

On Thursday, XXXX XXXX, I received a call that my credit card XXXX Barclay 's

XXXX XXXX XXXX had been flagged for fraudulent information. It was an

automated phone call from XXXX. I verified all information and was told at the end

of the call that the security hold had been removed as I had properly verified all

information. Following that call, the hold remained in place. It was not removed as

indicated. Subsequent calls to XXXX have not resulted in an answer, and I was

XXXX from critical business spending during at least XXXX business day without

explanation.

BBVA Compass is scamming customers.

When a customer pays their credit card bill at the BBVA Compass website, here is

what happens : The funds are IMMEDIATELY withdrawn from the customer 's

checking account.

However, it takes 5 days to post to the credit card.
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I often transfer {$5000.00} from my checking account to my credit card balance (

on the BBVA Compass website ), and this happens everytime.

Bottom line : they TAKE my money out of checking immediately, but withhold the

payment to my credit card for 5 days. This is unfair to the consumer who now can

not access the money from the checking account, but still does not have their

balance cleared on the credit card.

I paid for a wedding vendor to provide a service during my wedding, which she

failed to do. I have an email from that vendor agreeing to give me a FULL refund

and since she did n't have my credit card information on file, she suggested filing a

dispute with Chase to get my money back. I filed this dispute with Chase in XXXX.

It 's now XXXX and Chase is still " looking into it ''. They have the email with the

vendor telling me to both file a dispute with Chase and that she agreed to a FULL

refund.

The way Chase is behaving is ridiculous- They have everything they need and and

they 're keeping my funds for an unnecessarily long time. They need to get their

act together. The vendor is not disputing this charge back, and there is no reason

why they should n't give my back my money.

I made a {$900.00} purchase using my care credit card. I was granted 12 months

of interest free payments for that transaction. Once that promotion ends, I would

be charged 26.9 % on the remaining balance. During the course of the year,

synchrony bank took over Care Credit. On XX/XX/XXXX, my balance was down to

{$350.00}. This company charged me 26 % on the original balance which is not on

the terms I agreed to when I first joined this company as Care Credit. I contacted

Synchrony and the rep told me that she could n't tell me my new interest
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rate/agreement. I told her this was deceptive as I had not signed these terms nor

agreed to them.

Credit Card was lost prior to business trip. I reported lost and then later reported

charges that were not mine. They are XXXX charges, XXXX for {$130.00} from

safeway, XXXX for {$10.00} from safeway, and last one from XXXX for {$13.00}. (

posted XXXX and XXXX 2015 ) Capital One did nothing to actually investigate the

issue. They instead made up there minds immediately that the charges were valid.

I was sitting in an airport or in another city when these charges were reportedly

made. Capital One was negligent and refuses to do anything.

About XXXX years ago, i received a credit card of {$300.00} issued by HSBC, with

0 % financing for a year. I purchased insurance on the account, as I was afraid of

being layed off ( I am an older worker ). I was told at the time, by phone, by the

insurance company and HSBC, that if I became unemployed, the insurance would

pay off my account. A month or two later, I was layed off due to my illness, and

initiated the program, providing the information needed to both companies. When I

returned to work XXXX months later, the program ended, and when I checked my

balance, I still owed about {$300.00}. When I inquired with the insurance, they

claimed that they payed out around {$30.00} a month for nine months, or around

{$270.00}. When i inquired about the account with HSBC, they said they dropped

the interest rate when they froze the account. Now if the insurance company was

paying at least the minimum on the account, why did the HSBC change the

interest rate without informing me? This product was sold to me with the intention

of preserving my credit by paying on this account, and was misrepresented by

both parties involved. To make this story worse, HSBC was bought by Capitol

One. I discovered this after I got a call from Capitol One saying I need to send a

payment on my account. I told them, I do n't have a Capitol One account, wherein

they told me that my account was purchased by HSBC. I told them of the problems
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with HSBC, and they told me, that they had no idea where that money went, but

that Capitol One purchased the account. I told them that I have already paid via

my insurance on that account, and the amount owed should have been less than a

XXXX bucks, not the {$300.00} they claim as the balance. They claimed to know

nothing about my situation, so I tell them I am not paying them money I do not

owe. Flash forward to today : its been years since that conversation, Capitol One

has accessed late fees on a credit card account I do not own. This was then

turned over to an odious collection agency called XXXX XXXX, after upping the

ante from {$300.00} to {$500.00}. I have told these people for years I am not

paying them, and will not. I may one day settle this, but its not going to be for

{$300.00} or {$500.00}, it will be for the amount owed on the original account,

minus the amount paid by the insurance. In the years between, I have purchased

cars, and other items with credit, paying them off in a timely manner. Recently, I

have left work again, due to my health problems, and have related this to XXXX

XXXX, who still wants to collect for Capitol One. They wanted me to put an

account of this in writing to them, but I have instead opted to put an account of this

in writing to you, in the hopes you will forward the complaint to both Capitol One

and XXXX XXXX. If my failing health and employment issues do not sway them to

write this off, then the next window to conclude this chapter is XXXX 2016, when I

file and receive my meager income tax return, wherein I will offer again, to pay the

original amount due, minus the money paid by my insurance to whoever is

collecting it. Or nothing if they like. I currently do own a credit card ; HSBC was my

last.

A creditor left a voicemail for my co-worker telling her that I was being serviced

with " legal '' papers and he basically threatened to get a hold of my HR

department or someone else in my department. It was clear why he was calling,

and now I am in trouble at work.
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I signed up for a Best Buy credit card ( probably ) 5 years ago. The bank no longer

possesses records before XX/XX/XXXX so I have no official way of knowing. At

the time I signed up for this credit card, there was never any mention of a debt

protection service, nor was I ever charged a monthly fee for my first few

purchases. When I purchased a new refrigerator in XX/XX/XXXX, it appears that

somehow this service has been added to my account and I was never notified.

Due to consistently utilizing an automatic payment system through Best Buys

website ( which estimates how much I need to pay monthly in order to pay off my

purchase within the 0 % interest time frame ), I never noticed the monthly

additional charges of this unwanted service until now. I have requested my oldest

statement be delivered to me ( from XX/XX/XXXX ) so that I can attempt to add up

the total value of this fraudulent service 's charges. For XX/XX/XXXX the total

amount I was charged was {$320.00} and so far for XX/XX/XXXX I have been

charged {$190.00}. I assume that I was also charged XXXX {$100.00} for the 3

months of my purchase in XX/XX/XXXX. I contacted them at XXXX regarding

being signed up for a service I never requested nor never have previously. I was

informed over the phone that the service is now cancelled and that I would be

mailed some information within the next 2 weeks regarding a potential refund.

I have browsed numerous results on XXXX for the exact same issues, but most of

the issues dated back to when XXXX was in control of the account. I also

discovered that the debt protection service was discontinued with the cards

roughly 1-2 years ago. I am very upset that somehow after the service was

discontinued ( after the class action lawsuit, which I was completely unaware of )

that it was somehow set up for my account. Also, I have noticed that the amount I

am charged each month for the debt protection service, that I did not sign up for,

has increased steadily over the duration of my 0 % interest purchase. The oldest
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statement I have access to through their web service ( XX/XX/XXXX ) shows the

monthly charge for the debt protection service as {$27.00} and the charge for the

debt protection service on XX/XX/XXXX is {$34.00}.

Due to this entire situation, I am at least behind {$520.00} due to fraudulent activity

by my lender ( ) and am very upset that I did not catch this much sooner.

On or about XXXX XXXX, a representative called me about a charge of XXXX on

my account. Captiial One suspected fraud ; this was true. Capital One told me that

they would remove the amount from my credit card.Capital One did remove the

charge. I wrote them XXXX letters, and they said they would remove the charge.

Despite the fact that they said they would remove the charge they are still billing

for {$26.00}. I wrote them another letter. They replied to me that they did not

understand the nature of the dispute. I can not get through to these people. I have

cancelled the card, and I need them to stop billing me.

I used my credit card to purchase concert tickets for a venue that was in our area,

and I never received the tickets that I was charged for.

I have a Kohl 's credit account. After making payment, there was a credit of

{$25.00}. Which was indicated on my next statement. Since then we have received

XXXX statements that say " your account has a credit balance. You may apply this

against future purchases or we will automatically send you a refund check within

XXXX days. '' We never received a refund check so we called and were told by

rep. that it is not XXXX days. To which it is already that too. Even though this issue

is not affecting our credit, it is very frustrating as a consumer that if we do this we

are charged a penalty wherein they can take as long as they want to send the

refund even though it is stated XXXX days.

I attempted to change my address three times with Citibank. I wrote the change of

address on the mail remittance. They cashed my check but did n't change my
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Capital One PA 168XX Consent provided
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Page 11779 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 07/13/2015 Closed with explanation Yes No

Web 07/13/2015 Closed with explanation Yes No

Web 07/03/2015 Closed with explanation Yes No

Web 07/03/2015 Closed with explanation Yes Yes

Page 11780 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1464000

1464363

1450861

1450866

Page 11781 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/03/2015 Credit card

Page 11782 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Credit card protection / Debt protection

Page 11783 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



address causing me to get late fees. When I called them, they offered to credit

some of them. It seems like a scam to get extra fees by not changing the address.

My Discover Card was illegally billed unauthorized charges totalling over

{$3000.00} by XXXX XXXX XXXX. I informed Discover timely ( within 2 weeks

before it was too late to make a complaint ), and gave Discover all information

from the insurance dept who caught this dishonest dentist overbilling and illegally

charging my card. I also sent the court documents showing that I won my case in

court against this dishonest orthodontist. Discover, refuses to credit back these

unauthorized fraudulent charges and Discover has refused to give me the

regulatory agency for the Discover bank and the legal New York State address for

service of legal papers to their CEO XXXX XXXX, to serve papers to sue for the

charges to my Discover card they are refusing to credit back. When I call the

woman in the office told me " XXXX XXXX is too big to sue '' and hangs up on me,

refusing all legal information I am requesting. I ask that your FDIC agency assist

me in either getting my credits from the illegal unauthorized fraud charges to my

Discover Card and the legal address for service for XXXX XXXX, CEO - Discover.

Thank you.

XXXX XXXX ( # XXXX ) XXXX XXXX XXXX, XXXX XXXX, NY XXXX ( XXXX )

XXXX Cell ( XXXXXXXXXXXX ) XXXX XXXX, ny XXXXDiscover Card # ending in

XXXXcard imageGood Afternoon, XXXXCard DetailsProfileCurrent Balance $

XXXXXXXXCredit Line Available $ XXXX of $ XXXX ActivityLast Statement

Balance $ XXXXXXXXLast Statement DateXXXX XXXX, XXXXView

StatementMinimum Payment Due $ XXXXXXXXPayment Due DateXXXX XXXX,

XXXXDiscover More CardAccount number ending in XXXXOpen Date : XXXX

XXXX, XXXX Close Date : XXXX XXXX, XXXXCardmember Since

XXXXCustomer Service at XXXX ( XXXX )
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I purchased {$57.00} worth of garden dirt at Home Depot with my store credit card

in XXXX. I never recieved the bill, they sent it to my husbands email account

instead, ( why I dont know ). He not thinking it was junk mail deleted it. I receive a

call from citibank saying I am XXXX months behind and have late fees. I was able

to get them to waive XXXX month but not the other. I paid for the garden dirt over

the phone with the operator but they said they reported me to the credit bureaus. I

received the bill yesterday it is {$66.00} all interest and late fees including late fees

on late fees. I probably will shred all of my Citibank cards now.

I held an American Express card for 1 year was closed down all of a sudden

without warning and all my points ( ~ $ XXXX ) I had earned from purchases were

taken back. I would understand if it was a sign up bonus that I had not earned, but

these points were earned as a result of spending. I have contacted American

Express over XXXX XXXX times in a span of 3 weeks and nothing has been done

to return my rewards. I have held multiple cards over the last 7 years with

American Express and for them to close down my account and take back all of the

points without warning seems like an extreme punishment. Some sort of warning

should be mandatory or at least payout the points earned. Please help me resolve

the issue by having them reinstate my account or pay me out for the points

earned. I have read of others who have also been shutdown without warning but

were able to get paid out for their points ( which is an acceptable outcome ).

In XXXX XXXX, I enrolled in XXXX XXXX XXXX. In XXXX XXXX, Chase followed

their policy and charged off my account in XXXX XXXX. In XXXX XXXX, I received

XXXX XXXX 's from Chase canceling the debt owed for each card to include as

income on my XXXX Tax Return. During XXXX XXXX, I reviewed my credit

reports and determined all XXXX credit bureaus were still carrying the amount

owed on these accounts as balances. Based upon the Indentifiable Event Code (

Box XXXX ) listed on the XXXX, Chase has marked a code of " XXXX ''
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Amex DC 200XX Consent provided
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Instructions for filling out a XXXX states the following : Code G -- Decision or

policy to discontinue collection. Code XXXX is used to identify cancellation of debt

as a result of a decision or a defined policy of the creditor to discontinue collection

activity and cancel the debt. For purposes of this identifiable event, a defined

policy includes both a written policy and the creditor 's established business

practice. I have attempted to dispute these items but Chase says I still owe the

monies for these cards. Based upon the Identifiable Event Code, Chase has

followed their policy and canceled the debt. A cancelation of the debt per the IRS

is the debt is no longer valid.

Complaint against Barclay MastercardThe transactions listed below are how they

show on my statement : On XXXX XXXX : wrote a check {$6200.00} to make

payment on bill ( note : i wrote numbers correctly as {$6200.00}, but mistakenly

wrote words out to read " XXXX XXXX and XXXX dollars '' ) ( so that amount

{$6000.00} should be the correct amount credited as my payment ) XXXX " ARC

Payment received '', account credited $ XXXX " encode error '' account debited $

XXXX " misposted payment '' : account credited $ XXXX ARC Pay returned per

bank : XXXX Encode Error Returned : account credited $ XXXX Encode Error

Returned : account debited $ XXXXXXXXWith this last " encode error returned ''

as a debit, effectively the {$6000.00} that the company cashed has just

disappeared. It has not been returned to my bank account. It has not been

credited to my account. My account looks like it never happened.

As stated above, these transactions are as they appear on my side of the account.

XXXX is not when those transactions occurred because from XXXX until this

evening XXXX I have had several phone calls to the company, getting a different

manager each time, each of whom tells me ( after reading through previous

person 's notes and my explanations ) that they will get it taken care of etc. Has

not happenedFollowing are dates of my phone calls..each XXXX being initiated by
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me:XXXX Manager : XXXXXXXX/XXXX ( while I am on vacation ) ( I do n't wait to

speak to someone ... I am on vacation ) XXXX XXXX conference call w/my bank

on the line ( will get back to me personally ) XXXX PM XXXX XXXX XXXX

conference call w/my bank on the line ( will get back to me personally ) XXXX

XXXX ( I received this call..only call I had yet received ) XXXX XXXX..got

disconnectedXXXX/XXXX I called back : XXXX phone call XXXXXXXXEach

person in this chain assured me that their error ( s ) would be corrected and they

would get back to me within XXXX hours. No one ever got back to me. ( though I

just spoke w/shay this evening. I am expecting a call from her XXXX Monday

XXXX/XXXXDuring this time, Interest charges, and payment return fees have

been being debited to my account, each time I have said to reverse them.

Again my side of the account showing all transactions taking place on XXXX

Interest Charge Adjustment : account debited : + XXXXXXXXpurchase interest

charge : account credited : XXXXXXXXreturn payment fee : act. debited

XXXXXXXXreturn payment : acct credited XXXXXXXXInterest charge purchases :

acct. debited XXXXXXXXInterest Charge Adjustment : acct credited : -

XXXXXXXXInterest Charge Adjustment : acct. credited XXXXXXXXInterest

Charge Purchases : acct. debited $ XXXXXXXXComplaint : Barclay made error

close to 2 months and it has not been resolvedI, the consumer, can not reach a

higher level person to take care of the problem. I am sent in XXXX XXXX person

in charge of the caseTHE CREDIT CARD COMPANY has manipulated my

account with no transactions taking place. The credit card company is creating

them with " encode error '' descriptions.

Customer has no ability to get issue resolved immediately or to his or her

satisfaction because the " manager '' structure is designed to continue to pass the

customer off indefinitely all the while the company does what it wants with the

account.

Page 11805 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11806 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11807 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11808 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11809 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/08/2015 Credit card

Page 11810 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Delinquent account

Page 11811 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I 've had this Bank of America credit card since XXXX. This is the ONLY card that

my wife and I have that does not have the ability to setup payments online to pay

the minimum payment each month automatically. Instead, it requires that you

declare a payment amount to make automatically each month. Since we did n't

use this card often, years ago, I set it to pay {$50.00} per month believing that it

would easily cover the minimum payment and then some if we did decide to use it.

For literally years that assumption held true. This XXXX, purchases were made

that resulted in the minimum payment being greater than the {$50.00} that was

setup previously. As soon as I realized the problem, unfortunately in XXXX of

XXXX, I payed the overdue balance, and contacted Bank of America to attempt to

have my credit report corrected based on several limitations on their part : First,

we NEVER received supplementary contact to indicate a problem. It is true that I

did sign up of paperless statements in XXXX, and I routinely do not check those

statements because I rarely use the card. If there were a problem, I had expected

Bank of America, like ALL of my other creditors do, to attempt to contact me to

indicate such. NO phone calls or letters were received to indicate a problem with

the account.

Second, this is the ONLY account that we have that does not have an option to

pay the minimum payment each month on their online bill payment system.

Coupled with a lack of communication from the Bank, it would seem to me that this

situation was engineered to make money for the Bank through the generation of

late payment and over limit fees.

I submitted requests to Bank of America several weeks ago to make the requested

adjustments to my credit report given my exemplary history with them spanning a

decade, the above described limitations, and my immediate payment to bring the

account current on the day that the problem was finally brought to my attention.

When I called today to follow up on the issue, I was notified that my request was
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denied. I asked them to reconsider my request, and to escalate my request

beyond the department that had made the decision to deny my request and was

told that was not possible. At that point I cancelled my account with Bank of

America and notified them at the same time that I would be making a formal

complaint with the appropriate consumer protection agencies.

I have a XXXX through Barclay and I noticed that my my monthly interest rate is

being charged against my account balance on my card. I have never had a late

payment and even made advanced payments. I noticed that I was almost at my

credit limit and had n't used the card. When I called about it the woman told me

that my bill drops on the XXXX of the month and if I do n't pay it by the XXXX of

the month, there is an interest fee charged against my balance. That amount

would be charged even if I paid my bill early. I have to wait until my bill actually

drops and pay it before the XXXX of the month even though it is n't due for 30

days after the bill is dropped. It looks to me like I was being charged double

interest if I did n't pay by the XXXX of each month and my interest was being

charged interest. It just did n't set right with me.

Complaint : I did not receive my XXXX XXXX Miles bonus promotion for my new

Citi Platinum Select Master Card : XXXX XXXX 2015 I received an e-mail

invitation from XXXX XXXX to apply for the new promotion which after making

purchases of {$3000.00} within the first 3 months I would receive XXXX Bonus

XXXX miles. On XXXX XXXX, 2015, I applied online and was approved for the

new card. In a few days I received the new card. Within the 3 required months, I

've made more than {$3000.00} in purchases and made timely payments and to

my surprise I did not receive the XXXX XXXX miles. I contacted Citi Card and after

an investigation I received a letter explaining that because, " you either opened or

closed another XXXX XXXX account within the past 18 months. ", they were

unable to apply the XXXX miles.
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If I had a previous Citi Card ( turns out I did - I closed a credit card 15 months ago

), I should have been informed when I applied that I would not be eligible for the

XXXX promotion, and not to issue a new card apparently hoping it will go

unnoticed by me. I consider this intentional and underhanded business practice by

Citi Card. Last week, I spoke to someone on the " CEO Citi Card Team '' and she

said it should have been stated in the Welcome letter that I was not eligible. I

explained that It was not and they have not issued the XXXX miles. I noticed in

today 's news that CFPB has issued a penalty against Citi Card Bank and I agree

that are guilty of " deceptive business marketing ''.

P.S. I was not ware of any " XXXX Month Rule ''.

I went to the XXXX, XXXX branch of Chase on XXXX and XXXX. I was going to

travel to XXXX XXXX for two to three weeks and wanted to pay a little extra on my

credit card to a credit balance in case the bill ( s ) came in while I was out of state.

I have done this in XXXX, XXXX and other chase banks in XXXX. I believe I had a

{$50.00} balance due, and wanted to pay $ XXXX on the charge card account. I

have XXXX charge cards with Chase. The drive through teller told me they would

have to check with their manager, again I drew I believe XXXX XXXX XXXX, the

asst mgr who informed me I could n't do it. I do n't know if he has a personal

vendetta against me or not, but the only Chase person I 've ever had problems

with is XXXX XXXX, other employees at this branch and the manager are nice,

cordial and customer service oriented. He threatened me with the drive through

teller listening that if I insisted he would either close my account, or recommend

that it be closed. I do n't understand the problem, just put $ XXXX payment in the

system. I could mail in XXXX checks for {$50.00} each or XXXX check for $ XXXX

and they would take it automatically. I do n't appreciate this ongoing personal

vendetta by XXXX XXXX against me, and had to write the CEO of Chase to get a
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response. The regional manager, I believe named XXXX (? ) who was cordial and

professional, and I asked him if Chase does n't want my business, I will just take it

to another bank or branch.

I just want to send a letter regarding the bizarre and incredible lack of continuity I

have received from Synchrony Bank in relation to a recent ID theft.

Approximately XX/XX/2015 I sent a fax to Synchrony Bank requesting that my wife

be added to my Gap at at Synchrony Bank.

Approximately a week later I started receiving alerts from XXXX about activity on

my account. XXXX is a credit monitoring service.

I called Chevron/Synchrony and a fraudulent account had been opened in my

name. The fraud department representative I first spoke with was named XXXX.

He was aggressive and unusually improper with how he handled the situation, he

threatened me saying that if I did not give him my mothers maiden name I would

be held responsible for all ongoing charges to the new account. It seemed very

improper to me so I got off the phone and contacted XXXX for help.

XXXX contacted Synchrony again and stayed on the line while I went through the

process of closing all accounts due to fraudulent activity. I had to speak with XXXX

different representatives at Synchrony. XXXX of them were outsourced and very

difficult to deal with.

I then received an email from Synchrony Bank dated XX/XX/2015 that stated my

wife had been successfully added to the Gap account. I noticed that the address

on the email pdf was not mine.
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XXXX XXXX XXXX, CA XXXXI called Synchrony again and reported the address

change. The key here is that the correspondence was regarding the Gap card, but

what I know know is that whoever stole the info was somewhere in-between the

Gap card request made via fax and the Chevron Visa cards that were created

fraudulently.

The next day I received XXXX credit cards from Chevron/Synchrony Bank with

XXXX different names on them. XXXX with my name on it and XXXX with

complete strangers.

I called Synchrony Bank and alerted them to the situation, I spoke with fraud CSR

XXXX ID XXXX. She gathered all the fraudulent credit card info, names and

address of fraudulent cards and transferred me to the lost and stolen card

department to have the account closed. She explained that the account had not

been closed previously, the it was indicted that I had contacted Synchrony to

dispute charges, not to confirm fraudulent activity. It is untrue and incorrect and

your recorded customer service lines will prove that.

I then received a statement with charges amounting to {$4300.00} and called

Synchrony again, this time spoke with fraud CSR XXXX who explained that the

account was indeed closed, to disregard all statements of activity and that I would

receive a fraud claim affidavit to sign and return and in approximately 30 days a

final fraud resolution letter.

The troubles and misinformation I am having with Synchrony surpass anything I

could imagine from a credit company and I have chosen to close my only other
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In XXXX I had a hardship. I noticed that no matter how much I paid on my Juniper

( Barclay 's Bank ) credit card the balance never came down. I was at 12.99 APR. I

thought this odd since all my other cc were higher interest and the balance was

reflecting my payments. So I called and asked for forbearance and also inquired

about the balance and payments received. I was told that they could help by bring

my interest down on new purchases for one year. As far as my balance they said I

needed to pay more than the minimum which I did more often than not. After the

phone call the closed my account. I made XXXX or XXXX payments and noticed

no change in the balance and decided to stop payment on the Juniper cc and

make payments on cc 's that were showing a positive result towards my balance.

This was XXXX, up to this date I had paid nearly XXXX on a XXXX balance. They

also locked me out of my online account to where I could not retrieve any

information. Fast forward to XXXX. I have been receiving harassing phone calls

from Juniper since XXXX asking for payment. I have sent letters, and have asked

them to stop calling as I am not financially obligated to this account anymore. In

XXXX XXXX the account was sold to a collection agency who told me that I had

until XXXX XXXX to pay the settlement amount of XXXX or they will bring a

judgement against me. I looked into my credit on both XXXX XXXX and XXXX and

both show that Barclay Bank state that I continued to make payments up to XXXX

of XXXX which is not only a lie but fraud. I have bank statements to prove

otherwise. I was without employment. I was a student at the time, and refused to

pay Barclay Bank due to their unfair practices back in XXXX. And since in XXXX I

was the only one who was employed would be the reason for my asking for

forbearance. Barclay Bank fraudulently added time and payments to my account

so that they could continue to pursue, harass and ultimately sue me.

I have disputed this with XXXX XXXX online, but will need to call XXXX to dispute.
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08/04/2015 Credit card
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Payoff process
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After XXXX refused to fix, replace or refund charges they made to my Barclaycard

XXXX for some unusable equipment and service that could never happen, I called

XXXX to try to open a dispute. On XXXX/XXXX/2015 at XXXX, XXXX , Employee

ID : XXXX, took my complaint and said she would be back with a case number.

When she returned, instead of giving me a case number, she conferenced XXXX

of XXXX on the line. A little way into XXXX and my argument, I realized XXXX had

already hung up the phone. I hung up and called Barclaycard back, and XXXX,

Employee ID : XXXX tried to get XXXX on the line again. I told XXXX, just like I

had told XXXX, that all my attempts to talk and email some sense into XXXX had

failed, because all they do is take money. I told XXXX to just open a dispute like

other credit card companies do, but she refused. She said all the supervisors were

too busy to talk to me. She said I would have to cancel my card to stop XXXX 's

monthly billings for nothing. I called back and XXXX, Employee ID : XXXX

cancelled my card for me. I explained to him that I would never pay them for the

XXXX charges.

while looking at my credit report today XXXX XXXX, 2015 via experience I noticed

a credit card opened on XXXX 2015 for chase Bank, with a total amount used of

{$450.00}. I did not apply for a chase credit.

Please let me know the next step via email : XXXXXXXXXXXX or cell XXXX

I cancelled my credit card by phone before the yearly fee was due. Nothing is

owed on the card. After several times and many hours on the phone, the bill for

the $ XXXX yearly fee keeps coming. On the phone, three times they said it was

resolved and the fee cancelled. My credit rating dropped from XXXX to XXXX, with

no other change to my finances.

My credit limit was increased without my knowledge or request. I never opted-in or

was informed of this policy. This creates a situation where additional charges
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Barclays PLC TX 760XX Consent provided

JPMorgan Chase & Co. NJ 088XX Consent provided

Bank of America NJ 082XX Older American Consent provided

Synchrony Financial SC 290XX Consent provided
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Web 08/04/2015 Closed with monetary relief Yes No

Web 07/24/2015 Closed with explanation Yes No

Web 07/17/2015 Closed with monetary relief Yes No

Web 08/11/2015 Closed with explanation Yes No
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could be made on my account by someone who has stolen my financial data. It

can affect my credit score.

In addition, the information available to the customer online does not accurately

reflect recurring payments pending. The payment is n't posted for XXXX hours and

because the customer does not see it listed as pending, the customer may wonder

whether or not it is being processed. This would not be of great concern except

that the interest could increase by as much as 20 % if XXXX payment is past due.

The customer is allowed to schedule payments on a date other than the due date,

but if they do so, it may prevent a recurring payment from being processed for the

upcoming due date. A customer has no way of knowing this until after the payment

is not processed. Because of this, an extra payment on an account may cause

unexpected results. The recurring payment agreement can only be seen on the

paper bill or by downloading a copy of the paper bill.

This all seems like an effective way to confuse a consumer enough to miss a

payment allowing the increase of interest applied to the original balance of the

purchase.

If online accounting and bill payments are allowed, all activity should be listed

clearly under XXXX report or statement. Instead, there are XXXX different "

summaries '', " reports '', " history '', or " statements '' none of which reflect all

current, scheduled, pending, or past activity. I have never seen such a mess of

accounting from any bank or credit card.

I filed a complaint a week ago regarding American Express contacting my spouse

without my concent. They then said they took that number off there screen when I

called them. I NEVER authorized them to use any other numbers other then the

one I provided when opening the account. I want documents showing that I

authorized my spouse cell number to be added to my account. By law they should

not be contacting anyone or using any numbers i have not provided. So you telling
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07/08/2015 Credit card
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me if I contact American Express from a public phone they going to call that # and

release my information? I want all documents and recordings of my calls to be

sent to me with American Express paying the expense to send them to me. Or I

will have my attorney draw up paper work to obtain that information, then I will go

puiblic to social media, news channels, to show them how careless and

unprotected american express is with its customers information and privacy. I will

fight this till American express admits it screwed up on contacting someone else

other then the card older. As a result of them contacting my spouse it caused us to

split up, and i will sue for damages if needed.

I had a credit card with XXXX gas. I paid it off in full in 2013 and a XXXX and a

XXXX i received a letter from XXXX ( a collection agency for Synchrony Bank )

saying that I owe them {$250.00} and they reported me to the XXXX major credit

agencies. Always pay my bills. I have a XXXX FICO score and I do n't want

anything to ruin it. I paid the money ( in protest ) but I notified Synctrony Bank ( in

writing ) that i was never notified about owning anything on this XXXX credit card

but they refuse to remove the negative statement from my credit report. These guy

's are crooks both Synchrony and XXXX,

Hi, I enrolled in the American Express offer of spend XXXX+, get XXXX bonus

membership points at XXXX XXXX XXXX XXXX XXXX of my American Express

Cards . I met the requirements on all XXXX cards, but only got XXXX bonus

points. I am expecting XXXX membership points.

US Bank placed an unauthorized inquiry on my credit report XXXX. I never made

this inquiry and I never applied for this card. Why and how is this on my credit file?

Recently I was notified that Barclays Bank DE had placed an inquiry on my credit

report with XXXX. I want this inquiry removed because I have never applied for a

Barclays credit card and it was not authorized by me.
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Synchrony Financial CA 917XX Consent provided

Amex TX 784XX Consent provided

U.S. Bancorp CA 916XX Consent provided

Barclays PLC CA 916XX Consent provided

Page 11877 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 07/28/2015 Closed with explanation Yes No

Web 08/04/2015 Closed with non-monetary relief Yes No

Web 07/09/2015 Closed with explanation Yes Yes

Web 07/09/2015 Closed with explanation Yes Yes
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My credit card was used fraudulently twice within the past XXXX months. And my

debit card was used fraudulently just the other day.

I want to be sure that PayPal smart connect account ending XXXX is closed. Filed

separate complaint after account was handed over to debt collection agency.

Paypal has not been mailing me statements. Final amount due paid. Ensure

account is closed.

THERE ARE XXXX INQUIRES ON MY CREDIT REPORT FROM THE SAME

COMPANY THAT SHOULDNT BE THERE

Order # XXXX was supposedly delivered on or around XXXX XXXX, tracking info

shows it was signed by someone who forged my signature, a copy is enclosed.

XXXX XXXX was a Monday, I was not at home on this day and the signature is

forged as it is not mine, not even fully signed. The signature is not my full name,

you can see from the copy provided my USPS. An A-Z claim was filed with

Amazon, however, it was closed a day after opening stating the item was signed

for by myself and would not investigate further. A dispute was made with Amazon

credit as well, however, it might have been closed as well and the reason for this

complaint. The total charge for the order is XXXX, please advise Synchrony Bank I

need this item disputed and or refunded, if possible.

On XXXX/XXXX/2015 Chase credit cards attempted to execute an automatic

payment against my checking account. The automatic payment was rejected

because I made a mistake. I noticed this after a periodic visit to the website. I did

not receive an email, I did not receive a message in their " secure online message

center ''. I was assessed a late charge and interest. My credit card was

suspended.

I immediately called Chase and they said they only send USPS for this type of

matter. WHERE IS THIS DISCLOSED? I sign up for automatic payment, electronic
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HSBC North America Holdings Inc. NY 112XX Consent provided

Synchrony Financial MA 023XX Consent provided

Synchrony Financial NC 271XX Consent provided

Synchrony Financial CT 063XX Consent provided

JPMorgan Chase & Co. MD 208XX Consent provided
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Web 07/08/2015 Closed with explanation Yes No

Web 07/22/2015 Closed with explanation Yes Yes
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Web 07/25/2015 Closed with monetary relief Yes No

Web 07/25/2015 Closed with explanation Yes No
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billing, txt and email alerts but rather than using any of these means to

communicate they send snail mail risking huge penalties and impact on my stellar

credit score. And why in the heck did they not do a test transaction on the routing

number/account number BEFORE the due date.

There is clearly a gap in the regulations if they can claim to have all this paperless

billing and electronic billing but use usps mail for this XXXX special case. Even if

they were concern about security, they could have sent a email asking me to call

to address a matter just as they do when there is an unusual charge that triggers a

security concern.

The CFPB needs to investigate whether this is a unique problem to me, whether

they are taking advantage, or whether they are being deceptive regarding their use

of electronic/paperless billing.

Thanks you, PS : The agent refunded my late fee and interest as a courtesy but

most likely because I charge a significant amount every year on their cards. That

should not let them off the hook. I want nothing but a change a policy.

I called midland funding llc to resolve my cc I proceed to explain to the

representative I was in a hardship and what I could do he would just not work with

me. I explained I talked to family and friends and i offered a reasonable settlement

to resolve this issue and he said by law he ca n't settle. My understanding is there

is no law in doing a settlement so is this rep being truthful I just feel like I 'm being

cornered to do something I just ca n't do I do n't know what to do

PayPal ran a hard inquiry on my credit on XXXX/XXXX/15 which I did not

authorize. I was trying to make a purchase on eBay and I clicked add PayPal

credit, thinking I was adding the {$10.00} I had in my PayPal account, but instead
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Encore Capital Group AZ 852XX Consent provided

PayPal Holdings, Inc. CA 934XX Consent provided
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07/26/2015 Credit card
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you ran a hard inquiry on my credit. I was NOT applying for credit nor did I

authorize PayPal to run my credit. Please remove hard inquiry from my credit

report with all XXXX credit bureaus. Customer service was very rude and made

me cry, when asked to speak to a supervisor I was put on hold twice for over an

hour.

Citi bank has charged me for products they did not provide.

I contacted USAA Bank to discuss the interest rate on my Master Card. My hope

was that they would consider lowering the rate to help a customer pay down their

balance. First, I understand this is their choice and had they said no because it

was company regulations I would have been unhappy but accepted it. What they

claim is that government regulations do not allow them to lower the rate. They said

specifically that XXXX XXXX in the credit card act of 2009 does not allow. I read

through that and it never mentioned lowering rates, only increasing them.

In summary, my complaint is that they are misusing government regulations.

On XXXX XXXX, 2015 I contacted XXXX XXXX and XXXX over the phone to

come out and clear the line on my pool. He told me this would cost {$85.00}. I

agreed and made an appointment. He was running hours late that day and finally i

had to leave. I told him he could go into my backyard and perform the service. He

called hours later to tell me that it was completed. I gave him my credit card

number so that he could charge me the {$85.00}. I received no receipt at my home

or in the mail. When i received my statement i was shocked to see a charge for

{$220.00}. I tried contacting him on several occasions and only received voice

mail. I left several messages and never received a phone call back. I then disputed

this with U.S. Bank. I was told by their customer service that i needed a receipt of

the transaction and without it i could not dispute it. I told them that i did not have a

receipt which shows further that this company is not reputable. I spoke with
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Citibank NJ 071XX Consent provided

USAA Savings TX 750XX Consent provided

U.S. Bancorp CA 917XX Consent provided
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receipt which shows further that this company is not reputable. I spoke with

several people there and was treated rudely. Is it not true that the burden of proof

lies with the store that initiated the charges to my account? Is it also true that one

of the reasons that i can be issued a chargeback to my credit card account is that

the merchant did not get a signature from me? XXXX 's XXXX XXXX and XXXX is

not a reputable business.

I feel that the decision to not re-credit my account by U.S. Bank should be

reversed. Thank You.

I was offered a Barclay credit card XXXX XXXX to make purchases at XXXX. This

was a deferred interest credit card. I made timely payments however little if any of

my payments was ever applied to the original balance. In XXXX XXXX and an

interest charge of {$520.00} was applied to my account. When I inquired I found a

tricky and deceptive practice and seek relief. In XXXX of XXXX I asked if the same

credit card could be used for other purchases. Barclay responded yes however I

was not told or informed at that time how the other charges would accrue or

payments would be applied. Upon the charge of {$520.00}. in interest I attempted

to find this information in my statement and could not. I did find on their website

that in the last two months payments are applied to the minimum due and the rest

to the original purchase deferred program. Those months ( 60 days ) are the only

time that payments are applied to the original purchase. Candidly this seems tricky

and I dispute the interest charges made. In addition, this issue has affected my

credit rating which I have been working on very diligently for some years. I feel

tricked and angry about this matter. I request remedy from your Agency. On

searching the web I found other similar complaints about the Barclays XXXX deal

and found that many people share my concerns and my frustrations. My goal is to

have the {$520.00}. XXXX time interest payment removed so that I may pay off

this credit card. Coincidentally in the last 60 days I did in fact make {$1000.00} in
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Barclays PLC CA 921XX Older American Consent provided
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payments even though I was unaware of this rather deceptive matter. That would

mean that in over 2 years and nearly {$5000.00} in payments little or none was

applied to the original purchase. Clearly that is intentional to gain revenue for

Barclays and for XXXX.

Thank youXXXX XXXX

Harassing and threatening phone calls daily from this law firm. violation of all FTC

regulations. I have been discriminated during phone calls with this company.

called XXXX person. false billing and criminal tactics. false accounts which i do not

owe nor responsible for payment.

XXXX Consumer Services continually calls me about a credit card from OLD

NAVY and lately about XXXX Bank.

I do not have an Old Navy credit card, I don not shop there, I do not bank at XXXX

Bank.

I 've told several different representatives who call that I am not the person they

are looking for. My address is different, my birthday is different my SS # is different

but they continue to call and harass.

1. I obtained loan of {$15000.00} on Credit Card. The balance as of XXXX XXXX,

XXXX was {$160000.00}. In the statement of XXXX XXXX, XXXX debits were

charged ( a ) Payment Protector charges : {$110.00} ; ( b ) Credit Observer {$9.00}

; ( c ) Over Limit Fees {$29.00} ; and ( d ) Late Charges : {$35.00} Total {$190.00}

in addition to " Finance Charges '' of $ XXXX@22.99 % which was not disclosed at

the time of issue of card. The closing balance was {$170000.00}. No Protection

was given when I was XXXX. I never requested for Credit Observer. Ipaid monthly

at the agreed rate of {$440.00} but card charged me late charges. I am not highly

educated and my education was not in XXXX language. Thus {$190.00} charge

was illegal.
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Synchrony Financial NJ 088XX Older American Consent provided

JPMorgan Chase & Co. NY 117XX Consent provided
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4 The Credit Card continued to charge me as above. The withdrawals of {$440.00}

were adjusted towards usurious finance charges, compound interest and

unauthorized debits ) resulting in a new balance of {$220000.00}. This practice

was followed in the subsequent statements of XXXX XXXX, XXXX, XXXX XXXX,

XXXX, XXXX XXXX, XXXX, XXXX XXXX, XXXX, XXXX XXXX, XXXX, XXXX

XXXX, XXXX, XXXX XXXX, XXXX, XXXX XXXX, XXXX, XXXX XXXX, XXXX and

XXXX XXXX, XXXX wherein Interest rate kept on climbing to 27.24 %, 28.49 %,

29.99 %, 30.5 % resulting in the new balance of {$24000.00} although {$440.00}

was paid by me every month.

6. Bank assigned the debts to an Assignee XXXX XXXX without any intimation to

me.

7. On XXXX XXXX, XXXX, Assignee instituted action by their Attorneys claiming

{$33000.00} without stating as how they arrived at {$33000.00}. The summons

was served upon a non-existing " Fictitious person ''. A default Judgment was

passed behind my back on XXXX XXXX, XXXX for {$35000.00} and interest.

8. The affidavit of merit does not contain any evidence of proof of claim. Neither

Defendant 's account nor copy of the Assignment is annexed.

9. On XXXX XXXX, XXXX XXXX 's income execution @ was levied for

{$38000.00} which included interest of {$500.00} and compound interest which

was illegal.

10. On XXXX XXXX, XXXX I made an Application Pro Se to the Court to vacate

the judgment, to stop garnishing wages on the ground of non-service of Summons

or any document in this action. The Response does not deny non-service of

summons. On XXXX XXXX, XXXX the XXXX was granted only to the extent that

the income execution was stayed from the date of the Order.

11. On XXXX XXXX, XXXX, I filed Pro Se subsequent XXXX 's to vacate the

judgment and income execution on the ground of non-service of Summons or any
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document in this action which met with the same fate.This time the claim had

increased to {$45000.00} and was denied.

12. Appeals to the Appellate Court were also denied because they were not

perfected as I filed Pro Se as I was financially crippled and a Motion to reargue

was also denied 13. The payments made by me were illegally appropriated

towards interest whereas principal amount went on sky rocketing. Interest@30.5

% compounded continues to be charged even after judgment although the

judgment provides for 9 % as a result I will be paying the amount of {$600.00} per

month throughout my life as if I am a bonded labor, working for free of charge for

Assignee. I have paid more than {$50000.00} but the amount continues to

increase. No satisfaction of the Judgment is recorded for the payments obtained

from me after the judgment.

14. I Appeal to you to hold an enquiry against all the parties, take appropriate

action, cancel their licenses after hearing and discharge the claim against me as

fully satisfied. I am prepared to place these facts by affidavit and also testify to the

facts mentioned above and produce all documents in original. I can send you my

Complaint in detail by mail because my electronic complaint is restricted to XXXX

spaces.

XXXX XXXX XXXX XXXX XXXX XXXX

XXXX, NY XXXX XXXX XXXX

Citibank Best Buy Credit Card was not clear on how the payments towards their

promotional balances ( 18 month financing ) were applied and were processed in a

way that interests were accumulating.

I bought a bed using an interest XXXX credit card.

I had used the card for purchases in the past, but paid them off after realizing I had

been mixing up my cards ( statements attached for XX/XX/XXXX ).
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In XX/XX/XXXX, I used an XXXX, forgetting this card was still linked to my XXXX

account.

Realizing my error, I paid off the uber charges immediately. The charges did n't fall

off the account, despite payments made. I made several payments, but was

charged an interest fee ( XX/XX/XXXX and XX/XX/XXXX Statement attached ).

I contacted the bank ( Wells Fargo National Bank ) and was told I needed to make

all payments within a XXXX day window, so payments made before that window

are ignored. I spoke with an employee and a supervisor.

I was denied a credit card from American Express XXXX dated XXXX XXXX, 2015

( after receiving numerous mail solicitations ) and when I tried to get a free copy of

my credit report from XXXX on XXXX XXXX, 2015 XXXX refused to honor my

request. XXXX 's web site requested information which I provided and each time it

responded that that the session had timed out. Regardless of how fast the

information was put in the response was always " the session had timed out '' .This

is an obvious ploy to frustrate older consumers and to make them think they are

unable to complete the process.I use my computer 's auto-fill capability so even a

few seconds seem to be enough for the " session to time out ''.

I have been working with Pentagon Federal Credit Union ( PenFed ) since

XX/XX/XXXX regarding an issue with my Platinum Rewards Credit Card point

redemption.

I redeemed points from the PenFed Platinum Rewards Visa for a {$500.00} Visa

gift card, XX/XX/XXXX. XX/XX/XXXX, I called to request a replacement card, as

the gift card had expired, but there was still an available balance of {$500.00}. I

called the customer service number provided with the letter and disclosures with
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the gift card. They stated they were no longer affiliated with PenFed. I then

contacted PenFed 's Member Service Line. The Member Service Representative

placed me on a brief hold to inquire on how to reissue the replacement gift card.

When she came back, she stated the gift card could not be replaced and the

disclosures with the card stated that information as well.

Attached are the paper disclosures provided with the gift card, along with a

supplement provided in the gift card envelope. I am unable to find wording that

states the gift card balance is forfeited if not used prior to the expiration date. In

fact, the fee schedule listed indicates the card is subject to a monthly account

maintenance fee AFTER the 12 month anniversary date. The schedule of fees

also lists the fee for a replacement plastic and indicates the monthly account

maintenance fee will be waived if there are charges made to the account within the

past 3 months.

PenFed has indicated the following was displayed on the redemption rewards

website at the time the gift card was requested : " Visa prepaid cards can be used

anywhere Visa is accepted. Cards expire 13 months after the date issued and

unused funds will be forfeited after the card expires. An inactivity fee of {$3.00} will

be deducted from the balance of the card in month 13 if the card has been

dormant for 12 months. Cards are not reloadable. Cards will be embossed with

name as provided with shipping information. " This statement was not provided

with the paper disclosure and nor on the supplement provided with the gift card. I

am unable to locate this verbiage on the current rewards website, nor am I able to

recreate the disclosure while going through the steps to redeem another gift card.
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My credit card with American Express ( card no. XXXX ) went delinquent due to

income drop and recent ( XXXX ) unemployment. Nonetheless the account was

paid up-to-date, as of the last billing or at least I thought. Thought sometimes late

payments were made according to the billing received ( last paid XX/XX/XXXX )

and according to the billing the account is not overdue. In retrospect while I am

being billed the account was placed with a collection agency XXXX XXXX XXXX. I

wrote them XXXX XXXX, offering a payment arrangement and requesting a

lowering of the interest rate that American Expressed increased to 27 %.

That went nowhere, while at the same time I paid American Express according to

their billing. Then I received notice from a XXXX firm ( XXXX XXXX XXXX, XXXX.

) XX/XX/XXXX. They were requesting that I contact them to discuss repayment of

the debt that I am paying to American Express. I called American Express and got

a recording to call the attorney 's office. I called the Attorney 's office on

XX/XX/XXXX between the hours of XXXX Est. and XXXX Est. and was transferred

countless times, and left on hold for over XXXX minutes. I called them again today

XX/XX/XXXX between XXXX and XXXX. I was transferred at least XXXX times

and again left holding the phone for over 10 minutes. At this point, American

Express is billing me but not taking my calls, calls to the attorneys office are an

exercise in futility, and I am concerned about an attorney suing me, while

American express is billing me and I am making an attempt to repay this debt.
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I am so sick of being a victim of the incompetent gap customer service and

fraudulent departments! I called into gap 2 months ago when my account was

locked online and was then told that my account had a fraudulent charge and my

card was cancelled and sent a new one. They never even notified me and I had no

access to any of my old statements because they were all online. I had to go on

vacation so I had to make sure that I paid all I owed so I was n't charged a late fee.

I spend nearly 6 hours on the phone that week with GAP online purchase

department and went line by line of all my orders and credits over the phone and

made sure I paid the exact balance minus the fraudulent charges. I just logged into

my account online today with the new card only to find that they never even

submitted my fraudulent charge for investigation, charged me late fees for 2

months on my fraudulent charge. I do n't see any of the statements or activities for

the old credit card even though they told me it would be transferred and I would

have access to this information. Both customer service and fraud department tells

me I will have to wait another 60 days, they do n't remove the balance from the

card, so it looks like I do n't pay my bills and they will keep charging me late fees. I

told them that I do not owe them a cent and I paid off everything but the fraudulent

charge, and I asked them if they are reporting me as not paying my bills and

ruining my credit as a result of this, and of course they do n't know and simply told

me that I have to wait 60 days. Gap credit is the most incompetent credit card I

have ever experienced, and it feels like there is nothing I can do. If they XXXX my

credit I will sue. Not to mention they have wasted at least {$500.00} worth of my

time and stress and grief over this. I am furious!

American Express made an unauthorized withdrawal ( ACH ) from my bank

account, without any excuse why it occurred.

I have a credit card debt with Wells Fargo that I have been trying to pay off for at

least the past 3 years. Last year in XXXX of 2014 they gave me a break & stopped
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Synchrony Financial CA 941XX Consent provided

Amex NJ 074XX Servicemember Consent provided

Wells Fargo & Company NC 271XX Consent provided
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charging me intrest on the account due to financial difficulty & I was able to make

regular payments on time. However it was only for a year. Now they have added

they have added the intrest payments back which doubles the amount I have to

pay, on top of which the account is closed/cancelled so I can no longer use the

card. For the past few months I have been charged intrest on cash advances &

purchases I ca n't make. I also have no way of making payments to the principle

credit card debt. How am I suppose to pay the debt off????

Discover Card, after their initial provisional chargeback credit, reversed their

decision in merchant 's favor. Then, upon presenting incontrovertible evidence,

they re-decided in my favor. Based upon fraudulent representations and so-called

policies which were never presented to cardholder and which were certainly never

agreed to or even seen, Discover incorrectly re-decided against cardholder.

Merchant was untimely. Merchant presented irrelevant, unilateral, and fraudulent

documentation. Cardholder then presented even more overwhelming evidence

against merchant, but Discover decided to be a mere merchant lapdog. XXXX

XXXX ( XXXX ) charged cardholder for services not only which were not

satisfactory, but cardholder maintains were fraudulently never even rendered.

Discover has not followed their own Dispute Rules Manual and other dispute

procedures which is posted online. Discover is not in compliance with Regulation Z

of the Truth in Lending Act and/or Regulation E of the Electronic Fund Transfers

Act, as applicable.

On XXXX/XXXX/15 I bought XXXX XXXX from Best buy XXXX Month financing

agreement, for that reason I apply their credit card.

To get my credit card I called Best buy XXXX times, They wo n't send to me my

credit card or monthly statement, For that reason I requested ' to close my account

and let me now my unpaid balance ;, In the first time they mailed to me unpaid

statement Balance {$540.00}, the statement included past due balance {$56.00}
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Citibank TX 786XX Consent provided
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and fee charged $ XXXX called to Best Buy card service ; I talked to her Name -

XXXX her ID No. XXXX on XXXX/XXXX/15, they agree to remove the above

charges, because they never mail to me statement or my credit card.

According to my agreement I paid minimum amount {$100.00} on XXXX/XXXX/15.

On XXXX/XXXX/15 I checked my credit score ; because of their bad report my

credit score is damaged.

I called Best Buy credit card service, I talked to her Name XXXX, her ID XXXX,

and she told me my credit score will fix soon, but my score not fixed, Without my

mistake they damaged my good History, so you may help me to fix my good

name.

I disputed a charge for {$1900.00} in XX/XX/XXXX. I went through the proper

channels with Chase and received a credit. The vendor then charged me

{$1900.00} again two days later, and I disputed that charge as well. I waited two

billing cycles, and received assurance that the disputes were ruled in my favor.

The vendor then charged my credit card for {$1900.00} again. I went through the

dispute process again, received a credit again, and again was told the dispute was

ruled in my favor. The charge for {$1900.00} then reappeared again in

XX/XX/XXXX and Chase told me they needed 30 more days to research the

situation and I 'd receive notice in the mail. Since that time, my contact at the

Chase executive office has stopped returning my calls and I have n't received

anything in the mail. The charge for {$1900.00} is still on my credit card and no

one at Chase can explain to me why it reappeared. It 's now been over 5 months

since I disputed the original charge, which I believe is in violation of the Fair Credit

Billing Act.

I have been trying for over two weeks to combine XXXX Capital One credit cards. I

have been given this error message several times : This Feature is Currently

UnavailableWe 're sorry, but this feature is currently unavailable. Please try again
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later.

If you continue to have difficulties, please call us at XXXX. ( Ref. No. XXXX ).

I have spoken to no less than XXXX customer service reps and supervisors plus a

few techs and they all say my accounts are eligible and there should be no

problem combining the XXXX accounts. XXXX accts meet all qualification for acct

combination, yet they have n't been combine. This is very frustrating to say the

least. I feel like I am being discriminated against. I have several friends who had

no problems combining accts.

I have a charge off on my credit report and then it was sent to a Debt Buyer. It was

with XXXX XXXX Bank and the debt company is Midland Funding. The amount

was {$460.00} the account was open XXXX. I have never has a credit card in my

life so I need to find out how this happened and how to get it taken off my credit

bureau?

The Law Office of John p. Frye, P.C. ( a collection agency ) has illegally debited

my bank account for an amount that was never authorized by me. I filed a dispute

with XXXX XXXX XXXX, and it was found in my favor that this group had not acted

properly. After some research, I found that this group does not have the best

ethical track record.

Over 14 years ago my wife XXXX XXXX XXXX applied for a Capital One Credit

Card. She was granted a {$6000.00} credit limit and when the card arrived there

was an offer for an authorized user to have a card as well. We sent in for one for

me and I received it a couple of weeks later. For all this time I have not been able

to speak to any one about this account without my wife 's approval and it does not

show up on my Capital One on line account. I recently discovered that Capital One

is reporting this as a joint account. I called in and their records indicate this is a

joint account. I asked for my name to be removed as I believe it is wrong to report

an authorized user as a co-applicant. ( I have another account that I applied for
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Encore Capital Group OH 456XX Consent provided

The Law Office of John P. Frye P.C. TX 750XX Older American Consent provided

Capital One PA 151XX Consent provided
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that is just the opposite, I am the applicant and she is an authorized user that is

being reported incorrectly, but I 'll get through this one first ). The only way they will

not remove my name. The only way to get it corrected is to close the account and

pay it off. This is unfair to XXXX who received the credit on her own and there has

never been a missed payment. Also I am stuck in a debt I did not apply for. I

believe their records have been modified over the years and are incorrect. I would

ask for proof that I was a co-applicant and if they can not demonstrate this I want

my name removed and the account to remain open.

Right now I am facing a financial hardship in my household. I am currently running

behind on my credit card payment with Capital One. As I am looking at my

statements today, I noticed I am being charged finances charges, late fees, and

XXXX monthly member fee. I understand the finances charges and the late fees,

but why the XXXX monthly member fee, and I would need to go back through all

my statements to see how long I have been being charged for this fee. I have had

the card for while now and do n't remember ever being notified that I would be

charged a {$3.00} member fee when I took out the card, and if it is in the contract I

feel that fee was not properly disclosed to me. I would like there to be validation of

debt of where I agreed to this {$3.00} member fee or where they properly

disclosed this fee when I took out the credit card. It makes me wonder how many

other consumers are being charged this fee unaware they are paying for it. If this

fee was not properly disclosed, I guess my next step would be to seek legal advice

to see if I have suit for damages. I would just prefer to have this account closed

out, and work out some type of hardship repayment plan minus all the fees to get

this account paid off instead of being in the trap of just paying fees and not paying

down the principal balance.

XXXX went into debt settlement program with XXXX Law Offices in XXXX, AZ and

turned over two ( 2 ) DISCOVER accounts ( XXXX ) to XXXX Law Offices at a
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Discover NC 275XX Older American,

Servicemember
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charge to us well over {$5000.00}. DISCOVER agreed to debt settlement however

on XXXX/XXXX/XXXX DISCOVER filed a judgment XXXX ( XXXX XXXX

{$15000.00} against my husband and on XXXX/XXXX/XXXX DISCOVER filed a

judgment XXXX ( XXXX XXXX {$12000.00} against me. We did own a home at

this time. XXXX Law Offices was telling us all along that all was going okay, not

the case?! XXXX Law Offices instructed us on how to respond and we filed that

response in the county we lived in at the time. DISCOVER and the FDIC had

written us letters in this regard in XXXX and XXXX XXXX stating very clearly that

no suits had ever been filed on either account and that the two XXXX 2 ) accounts

were charged off in XXXX XXXX but that was a total LIE?! In XXXX and XXXX we

experienced a job LAY OFF and we sold our home through " short sale '' to

prevent foreclosure. At the time we were current in our mortgage payments

however the mortgage companies refused to work with us. We sold off everything

we owned to make ends meet and pay bills until we could find employment which

was not easy with these two XXXX 2 XXXX judgments hanging over our heads?!

We have been married XXXX XXXX years, I am XXXX ( XXXX ) and my husband

is XXXX ( XXXX ) and we have never failed to pay our bills and we fully intended

to pay these cards in debt settlement however we have since considered filing

bankruptcy over the entire issue. We have contacted XXXX XXXX in the executive

office of DISCOVER to date at XXXX XXXX XXXX but to no avail?! We live pay

day to pay day. We will never own another home in our lifetime so DISCOVER can

not attach that property. DISCOVER will end of with exactly zero XXXX -0- ) in all

of this if they arenot willing to cooperate with us. We will not pay the balances

shown as they are filled withadditional charges and fees that DISCOVER just

added on because no one STOPS these lenders and banks from running over the

Consumer?! They have XXXX attorneys who do nothing but make our lives

miserable?! We have contacted these Attorneys to say that unless these two ( 2 )
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I opened a credit card with American Express with the express purpose of

transferring a balance from another American Express product. This was clearly

stated in the conversation that I had with the American Express representative.

Not only did she state that I could transfer the balance, but that it would also be

allowed under the 0 % for 6 months offer that they were running. I opened an

XXXX account at that time. When I called to transfer the balance, they told me that

they could not transfer balances between American Express products. They

offered no remediation. I subsequently closed both my new " Blue '' card and my

American Express " Green '' card. I still have the " XXXX True Earnings '' card that

was the original card from which I wished to transfer the balance. I feel that the

American Express agent selling me the credit product intentionally committed

fraud to make a sale. I have reported this to their own fraud department who

refuses to call be back at this writing.
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I can not get these people to stop taking this money out for some insurance that

would pay off the money on this card- The card companies wo n't block it and the

insurance company wo n't stop taking it! I have called a number of times over the

last 5 years to both and I just get the run around! Can you help me?

Capital One XX/XX/XXXX XXXX XXXX XXXX XXXX Household Bank

XX/XX/XXXX XX/XX/XXXX NUF IPP XXXX XXXX

I have deliberately overpaid my Target Red credit card, which resulted in positive

credit balance, in order to increase the purchasing limit on my Target credit card.

But when I tried to use my card, Target suspended it and did not allow me to use

their card to make purchases, nor did they accepted to close the account and

refund the credit balance.

I contacted Target to resolve the matter, but Target kept stalling and delaying for

unreasonably long period of time. First they requested that I fax them XXXX

documents to " verify my identity '', which I complied with by sending them the

documents more than once as Target claimed they " did not receive '' my fax.

Finally, Target admitted that they did receive the documents to verify my identity.

But even after verifying my identity, Target refused to release the funds to me ( by

letting me use the card, or by refunding me the balance on my credit card ). This

time, Target demanded to verify the source of funds that I used to overpay my

credit card, so I explained to them that the source was prepaid XXXX debit cards,

which I used in their own store to pay my target credit card, and therefore they

have the detailed record of the source using their own system, but Target still

refused to release the credit balance with the pretext that they " need to

investigate the source of the funds '', and they refused to give me a date for when

their investigation will be competed.
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Already one whole month has gone by for this investigation and the investigation

does not seem to be going anywhere, and to me it seems Target wants to keep

this investigation going indefinitely for the sole purpose of stealing my credit

balance rather than to actually do any investigation.

My wife 's American Express statement showed she owed {$4700.00} in charges

for the month of XXXX. The balance was to be paid in full by XXXX XXXX, 2015.

Only XXXX XXXX, 2015, I posted the full payment against my XXXX account on

the American Express website, and American Express posted my payment to its

account on XXXX XXXX, 2015. On the same date, XXXX XXXX, American

Express sent a letter to my wife stating it was reporting a late payment to the credit

bureau, and notified the credit bureau that there was an outstanding balance of

{$4700.00} due American Express. XXXX picked up the information because I filed

an application to refinance my mortgage, and concluded that the information

adversely affected by wife 's credit rating score. American Express states that it

automatically reports balances due and that the report has nothing to do with a

credit rating unless the credit cardholder is late in payment or in default for

payment. But that 's not the way banks interpret the reporting. Although American

Express was paid on XXXX XXXX, the charge of {$4700.00} was still on the credit

bureau report as of XXXX XXXX Credit card companies should be prohibited from

reporting charges to credit bureau unless the account is past due or the cardholder

is in fault of payment.

I have changed the settings in my Best Buy credit card electronic system so that

only the minimum payment could be paid from my XXXX XXXX XXXX account,

and erased all previous bank accounts so they would n't be charged. In this month,

XXXX 2015, Best Buy charged both of my bank accounts, XXXX for {$63.00} and

XXXX XXXX XXXX for {$1700.00}. I never authorized Best Buy to take the full

Page 12008 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 12009 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Amex TX 750XX Older American Consent provided

Citibank NY 111XX Consent provided

Page 12010 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 07/14/2015 Closed with explanation Yes Yes

Web 07/24/2015 Closed with explanation Yes No

Page 12011 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1467375

1481531

Page 12012 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/22/2015 Credit card

Page 12013 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Advertising and marketing

Page 12014 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



balance from my XXXX XXXX XXXX account, since I know I do not have all the

funds available. In addition, I had removed my XXXX account from their system,

which makes the payment processed on XXXX/XXXX/2015 unauthorized as well. I

have both of my accounts negative and no money for the week and bills, due to

unauthorized activities from Best Buy. Yet when I contact them, their response is

that this is my error and they are not responsible for any of these system errors.

Both of Best Buy claims department and costumer service department contradicts

each other as when giving me information, and lacks communication. None could

help me explain why was I being charged and the mix information given was that I

must cancel online, and the other said to cancel the automatic payments over the

phone. I have done both but my account was once again charged and overdrawn

for {$1700.00}. This whole situation is very stressful and drives me desperate,

since I am left with several overdrawn fees, no money in my account for personal

use or to pay bills, and several hours of phone conversations to have no solutions.

I am tired, stressed and under a whole lot of pressure.

I had two cards with CapitalOne. My basis for applying for these cards were their

reasonable monthly payments. Capitalone has a credit card calculator that you

can use to calculate length of time to pay down a card, using the payments. This is

what I used : it can be found XXXX also of the understanding that CapitalOne

charged either XXXX dollars minimum payment, or 1 percent of the total balance

each month. What Capitalone does not make readily transparent is the " great

than '' clause they have for cardmembers. For example, I had a card with a

{$2900.00} balance. The first month, the payment was XXXX ... the next month it

nearly tripled to {$84.00}, even though the card 's balance only increased by XXXX

to XXXX. I spoke online with an account specialist named " XXXX '' who could not

determine exactly where the numbers were coming from, so she transferred me to

her " supervisor '' by the name of XXXX who informed me that the payment was
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the " greater of the two '' ... 1 percent of your balance PLUS interest PLUS fees or

XXXX. I have never paid such a high monthly payment on a credit with only a

XXXX balance.

American Express XXXX preferred credit card offered me a promotional offer of

{$150.00} statement credit on {$1000.00} in purchases posted in XXXX months.

Also 6 % on supermarkets, 3 % on Gasoline, and 1 % on all other purchases. No

where in that promo offer did it mention a {$75.00} annual fee. I even talked to a

customer service rep when activating the card and specially asked if there was

any hidden charges. She said NO. When my statement showed up with a {$75.00}

annual fee I called customer service to complain. Long story but I eventually

contacted the supervisor. I asked him when I was told about the annual fee. He

actually said " after you applied for your card '' I told him if he did n't wave the

annual fee I would cancel the card. That 's when I was threatened with the bad

credit report threat. I asked if there was any way to cancel the card without

hburting my credit : He said no. I was notified of the annual fee after I submitted

that application. What kind of high handed business tactic was that. Please inform

me of a way I can cancel my card after paying off the balances. I guess it would be

smart to at least take the {$150.00} bucks offer before I cancel. Please let me

know how to handle this. I have excellent credit and I dont want to take a hit on

this. Real XXXX business I think.

I have had Barclaycard since XXXX. I enjoy using the card and convince checks

and manage my financial very wisely. I have wrote many checks using

Barclaycard and my account went from XXXX credit line to {$12000.00}. Recently,

I wrote a check for {$6000.00} at 2 % fees. The next day XXXX/XXXX/XXXX, I

called Barclaycard XXXX XXXX XXXX XXXX XXXX to cancel the check. After a

few minutes conversation with customer service rep. She said she can not see the

check but she will cancel it and put a stop to it. On XXXX XXXX, XXXX I saw the
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check posted to my account and called again customer service to inquire about

why my account had been debited {$6000.00} plus fees. Customer service rep.

XXXX created a case # XXXX and stated that she noticed as well that I called

XXXX XXXX, XXXX to cancel the check, she stated the check is canceled and she

will see to it. NOTE, XXXX knew this was convenience check and stated in the

benign of out phone call conversation that this was a convenience check. Now

everyone is saying OH, we do n't cancel convenience checks. But no one told me

this on my XXXX call they can not cancel the check. in fact the first XXXX calls to

customer service give the impression that i was in a good hands and i should not

be worried. When I realized that check was still posted to my account, I call again

XXXX XXXX XXXX and spoke a customer service rep ( XXXX XXXX who stated

confidently that the check is indeed canceled and I should not worry about it at all.

I asked why is it still posted to my account and He said it takes several days to

clear and I should not worry..

XXXX XXXX, XXXX I got a text message from the person I wrote the check to

saying in a text message " Thank you '', I said for what and he said " the check

cleared ''. I immediately called customer service to find out why the check is

cleared and who is responsible for it? Their answer was they can not stop

convenience check!!! I did not know what to do. this is a big check and I can not

assume the responsibility when I was told incorrect information by XXXX customer

service reps. on XXXX separate times.

XXXX/XXXX/XXXX called to cancel the check exhibit 1 recorded conversation.

XXXX/XXXX/XXXX called to again to confirm the check was canceled. Exhibit

XXXX recorded conversationXX/XX/XXXX called the third to enquire why my

account is debited with XXXX at this point I was assured that the check was

canceled and I need not to worry, it just takes couple days to clear from my

account. Exhibit XXXX recorded conversation.
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XXXX/XXXX/XXXX called customer service to ask why the check clears after it

was canceled?

Customer service stated they can not cancel convent checks. I said that is not

what I was told on XXXX separate calls, in fact I was so sure that the check is

canceled when I called on XXXX/XXXX/XXXX.

XXXX/XXXX/XXXX called again and no one wanted or know how to help me. So

they suggest to talk to dispute department which was located in XXXX, XXXX. The

customer service dispute Rep was located in XXXX, XXXX did not know what do.

This dispute was just to get rid of me. ( Exhibit 4 ) recorded

conversationBarclaycard customer service misinformed me on three separate

times and are now avoiding solving my issue. I have offered to work with them. I

am very confused and do not know what do. I need your helpThank you, XXXX

XXXXExhibits are the phone recorded conversation between me and XXXX

Customer Service Rep.

I was a victim of identity theft. Someone tried to apply for an Exxon Card in my

name. When I noticed the inquiry on my credit file I notified Exxon thru certified

mail of this discrepancy. They ignored my request. It has been over 30 days and

they still refuse to remove this inquiry from my credit file. I have no open accounts

with Exxon.

I opened up a XXXX " Outdoor Rewards '' Master Card. I did not get a " XXXX ''

statement. The XXXX statement I received said that I missed the XXXX payment

and I was being assessed a {$25.00} late fee plus {$7.00} in interest. I called the

customer service number and " XXXX '' said that she could not help me and take

the late fee off due to my accnt. being delinquent. So, according to them, it is my

fault that I did not make the XXXX payment ( even though there is no way I could

have not having received a first statement ).

I opened a credit card with Barclaycard Finance in XX/XX/2014 and I purchased a
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Citibank NJ 080XX Consent provided

Bank of America IL 601XX Consent provided

Barclays PLC FL 322XX Consent provided
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laptop from XXXX. In addition, I purchased little things over the last 18 months. I

signed up for e-bills and I do n't use anything but their mobile application. When I

log in to see my statements, there are no alerts or anything on their mobile

application - just the transaction history. I called the other day and asked if I was

on a 18 or 24 month promotional because I could n't remember and I had not

received any alerts on the mobile site. When I called, she informed me that my

promotional acctually expired and I am about get over {$700.00} in deferred

interest. I asked how much of my balance was left and she informed my it was

around {$1600.00}. My original purchase was about {$1600.00}. So, for 18

months, all my payments were going to the little purchases made instead of my

promotional balances. The extra charges that I made on the credit card were no

more than $ XXXX ( bare minimum finance charges that would bill ). I am highly

upset by this. I would have rather the little $ XXXX {$5.00} finance charges billed

than be billed over {$700.00}. I thought this type of payment hierarchy was against

the law, guess not. I guess their take is - Better take care of the little finance

charges and bill the customer the big deferred interest and ruin their credit as it will

take them over their credit limit.

Bank of America refuses to honor the Power of Attorney I submitted so that I can

manage my Aunt XXXX financial affairs. They refuse to remove an unauthorized

{$25.00} annual membership charge by XXXX XXXX XXXX from her {$0.00}

balance account and refuse to close the account. If they had closed the account

when I asked them too, XXXX XXXX XXXX would not have been able to perform

their little money harvesting operation.

I have called BOA repeatedly. Supposedly, they filed a complaint for me in-house

and were going to call me back when someone had a response for me, but

nothing ever happened. I got one ridiculous phone call from some poor call center

person in a fake executive issues office ( every large corp has these and they are
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WORTHLESS ) who tried to tell me that I could n't do anything on my Aunt 's

behalf.

XXXX XXXX *My Aunt is XXXX that her Medicare assigned doctor did not test her

for when asked to do so. This happened because my Aunt XXXX is " just a

Medicare patient '' and this doctor does not treat the patients assigned to her by

Medicare. I learned this from a whistleblower in her office. ( A formal complaint has

been filed with the XXXX, but they are also a chronically corrupt organization with

a 15 year record of failed investigations and legislative oversight boards that

accomplish nothing. No wonder people riot XXXX XXXX.

* * *Anyway, if I remember correctly, there will be a place at the end of this process

to attach supporting documents. I have one file to attach with XXXX pages

containing the POA and it 's proof of delivery by certified mail, the insulting

correspondence from BOA, the last XXXX invoices for the BOA XXXX that I have

asked them to close after removing the unauthorized charge.

* * *I have also been communicating with a gentleman at Aunt XXXX XXXX BOA

bank branch. At the commercial banking level, I have been able to function,

remove debit cards and manage my Aunt 's checking account. XXXX XXXX has

been very helpful thus far, but he was unable to help me with this aspect of BOA 's

operation.

* * *Please do not do what you did last time. Please do not just send all of this to

BOA and ask for a response. That does NOT work. BOA is a monolithic

organization that is too big to live. It is a nightmare of consumer abuse. The last

time the CFPB did this, all I got was a response that was completely unrelated to

the issue and nearly impossible to access on the website. Worst of all, the

offending organization actually stated in their response that the case was closed.

And I never could get anyone at the CFPB, even escalating to the Ombudsman, to

follow through and make sure that the problem was solved.
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NOTE : In the drop down below there is no selection for Power of Attorney issues.

I have talked to MANY people who are caring for the elderly who have been

treated like XXXX by banks and other organizations - but mostly the banks. Please

add this to the drop down.

Please do better this time.

Synchrony bank submitted my name to all XXXX bureaus with XXXX late

payments even though I had been making them. They charge XXXX per month for

a late fee, even though the payment might have come in just a few days late. They

were turning me in because of the Late fees because even though I was paying

them the regular monthly payment, I was unaware that late fees were

accumulating and putting my bill into the " late '' category. I think turning me in

XXXX times to credit bureau without being notified was excessive! I have since put

them on autopay and if I had the money, I would pay them off immediately! They

are rude when up you call and their communication is terrible! I had no idea they

turned my name I to credit bureaus until I ran a report - are n't they supposed to

notify you?

Citi 's Bill Pay and Autopay system have always been confusing and overlapping

and there 's usually limited control over them. I have always had trouble with their

payment system and have been over charged many times over the years. Some

times I need to adjust or edit the payment, either adding to the payment or editing

it to lower it depending on my financial situation. A few months ago I made a

phone payment and it ended up making Automatic Phone payments each month

and this could not be edit over the phone nor over my account online. I logged into

my account online to see if I can activate the Autopay so I can have control over

my payments and so the automatic phone payments can be canceled. During the

same month I also wanted to mail in a one-time check as soon as possible to help
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pay some of my debt as I am struggling since my surgery and XXXX. Although I

applied for the Autopay again, the automatic phone payment still did n't cancel, the

Autopay was still going to go through because it was pending but i was able to

cancel it through my account. My check went through and my automatic phone

payment still went through and i was unable to stop it until the pending payment

was posted. I also changed my monthly payment due date till the end of the month

so I have more time to pay my credit card payments. All in all, I tried paying off my

Citi credit cards as much as I can last month so I can lower my month minimum

payment as much as I can. When I looked at my XXXX statement, my minimum

payment due is {$60.00} more than last month 's although I payed more off and my

credit line has increased. So I called them on XX/XX/XXXX at around XXXX to ask

them what happened. The first lady asked me if I had 0 % APR before, or if my

interest rate changed. Then she started explaining to me my interest rate and how

it worked. I then asked her if I can speak with a supervisor because that was n't

the problem. When the supervisor answered, she not only shut me up and told me

" I 'm talking, I 'm talking, let me explain '' and not let the customer talk about what

matters to them, it was very rude and unhelpful. She later realizes it 's because i

changed my payment due date and because of having around XXXX days, i have

XXXX days so the payment increased. I told her that is inconvenient and when you

change your date customers should be informed. The whole goal of me paying

much more than the minimum payment, which i risked since on doing to lower my

month payment in hopes of finding a solution in the next few months, and pushing

the payment due date so I can have more time to pay my credit cards. It is very

discouraging when you are trying harder, and it things seem to hit back at you

even harder. The supervisor 's excuse when i told her you should clearly inform

customers that the minimum payment may increase when you change the

payment due date was.. '' Well, you are given more time so you should be able to
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I purchased a product from a vendor for about {$1300.00} The product was

delivered not to my specs and was unuseable. I returned the product to the vendor

and they fixed their mistakes. A couple of weeks later I looked at my credit card

statement and the vendor had charged my credit card {$990.00} without my

permission, without notifying me and without providing me a bill.

I called the vendor to try to resolve with no success " they might work with me '' but

I never received any further correspondence.

I called the credit card company to put the charge in dispute, they did put the

charge in dispute and removed it from my bill. Then about a month later I got a

form letter in the mail from the credit card company saying they could not verify a

billing error and they were reposting the charge to my account which they did.

In my letter I specifically instructed the credit card company not to pay this charge.

If the vendor wants to come after me for the money then that 's between me and

them. The credit card company is not the decision maker of where and how I

spend my money and just because the vendor has my card number on file does n't

give them the right to charge any amount they want, when they want.
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My Citibank credit card includes a " benefit '' called Trip Cancellation and

Interruption Protection. It advertises that " if certain unforeseen events get in the

way of your trip, '' cardmembers may be reimbursed for change fees, lodging, and

meal expenses related to trip cancellation and interruption. My flights were

cancelled for 2 days, and 3 different " benefits advisors '' at Citi 's service said I

would be covered for hotel and meals while I waited for my next flight. They said

that I could not file a claim or document my issue until after I spent the money on

the expenses. After I spent the money, Citi later said that I was not actually

covered, because trip " cancellation '' means that you have to cease all travel, and

" interruption '' means you had to begin travel and then cut your trip short. Citi

would not take responsibility for 3 separate benefits advisors giving me the wrong

information ( that I would be covered ). Further, the benefits documents and fine

print contain no definition of " cancellation '' or " interruption. '' Rather, the text is

incredibly misleading, because it says " change fees '' are covered, and that you

are covered if " You ca n't travel because severe weather, a natural disaster, or a

labor dispute causes all travel to or from your destination to stop for at least 24

hours. '' By advertising to customers that the card contains benefits that are not

truly in place, Citi is misleading people into using their card and spending money

that will not be covered.

1. On XXXX XXXX, I read my XXXX Red MasterCard statement and there are

XXXX charges appeared fraudulent ( total {$250.00} ). I called in right away and I

was assured the account was closed, and amount under investigation.

2. I received phone calls asking me to pay, I refused and spoke with various

people and again reassured that the account was closed and I am not responsible

for the amount ; just wait for the paperwork.

3. On XXXX/XXXX/15 someone called my husband ( whom is not on the credit

card ) and he paid ( total {$250.00} ). I called my bank to dispute the amount as
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soon as he told me that he paid the above amount.

I HAVE A HARD INQUIRE ON MY CREDIT REPORT THAT I DIDNT MAKE AND

THEY SHOULD HAVE BEEN REMOVED

Complaint XXXX settled all of my credit cards with a lawful financial instrument

under XXXXThere are no rules regarding how debts are to be settled as long as

lawful. Banks are misreporting : Barclays, XXXX, XXXX Bank, XXXX and XXXX

XXXX. Credit report shows a charge off but they never returned the instrument

and under XXXX XXXX states that even if the settlement is declined or rejected

the debt is settled. Notwithstanding that all these banks and credit reporting

agencies received the complaint, they have been trying to duck and dive around

the law. I need help getting this cleared off my credit reportI am an insurance

agent and companies with whom I contract are denying my applications and it is

affecting my income

I just received my XXXX invoice for a credit card I do n't even know how I signed

up for it. I called Paypal and they informed me that because I gave them me my

last XXXX digits of my SS # during a purchase that It automatically signed me up

for this card. I have never received a card. I did not sign up for this card and would

not sign up for this card. The interest rate on this card is 19.99 %. I have a

extremely high credit score and would have never agreed to that rate. I have a

debit card and a credit card link to my account on eBay. I always assumed the

Paypal credit option on the list was just for advertisement purposes. In 2015 it

should be impossible to unknowingly sign up for a credit card. I feel like Paypal is

very deceitful and not using ethical business practices.

I opened a TJX account and in XX/XX/XXXX the account was sold to Synchrony

Bank, at which time the account number was changed and a new card was issued.

I began receiving statements under the new account number. In XX/XX/XXXX my

husband paid off the balance on the account. I received a statement that said

Page 12085 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 12086 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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husband paid off the balance on the account. I received a statement that said

there was a balance of roughly {$150.00} remaining which I paid {$120.00} from

my XXXX XXXX XXXX bill pay account. This account still reflected the old account

number and somehow reactivated that old account. Instead of crediting the

{$120.00} to the new account number the old account was debited {$120.00} and I

began receiving statements claiming I owed {$120.00} and that the balance was

past due. Although I know this was a mistake, I attempted to make payment so

that my credit would not be ruined until I could get the issue resolved. The

payments were returned to me stating that " no such account existed ''. I spoke to

Synchrony Bank on multiple occasions and they assured me that they had rectified

the problem and that I did not owe them an monies and that the account balances

would reflect that. I last checked both accounts on XX/XX/XXXX and the old

account reflects a balance of {$2.00} and the current account reflects a balance of

{$120.00}. I have not made any purchases on this card since it has been paid off.

They can not justify the charge of {$120.00}. I am seeking resolution in this matter

before harm is done to my credit score. Please help.

On XXXX XXXX 2015, I was visiting XXXX ( XXXX ). I took a taxicab there, from

the center of the city to my hotel. This should have cost not more than {$20.00}.

The taxi driver insisted that I pay by credit card, took my credit card and returned it

to me. I did not sign anything. Shortly thereafter I was told that the driver had in

fact charged {$510.00} for the ride.

On the very same day I called the credit card company ( Barclaycard from

Barclays Bank Delaware ) to complain.

They said that they would look into the matter and would let me know. Three

months later, ( as of XXXX XXXX ) they are still charging me for it. They claim that

they talked to the merchant and he insisted that it was a legitimate charge, and

that they can therefore do nothing about it. They sent me a copy of the voucher,
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with a signature that looks nothing like mine.

I have talked to the people at Barclaysbank Delaware at least XXXX times. They

always say that they will look into it, but never do anything about it. I have sent

them a handwritten letter, but they do nothing about it.

I want everyone to know about this. These people would rather take the word of

some taxi driver in XXXX than mine.

I 'm in the process of purchasing a house and the lender provided more evidence

of Capital One 's dishonesty. Attached are XXXX pages of a credit report showing

CapOne has intentionally made false derogatory statements on my credit report.

1. acct. # XXXX - Their last report to the Credit Bureaus was on XXXX, XXXX.

They continue to show a {$20.00} balance and the balance to be due is {$25.00}

when none is owed.

2. acct. # XXXX - Their last report to the Credit Bureaus was on XXXX, XXXX.

They show this account as XXXX balance owed from the XXXX, XXXX bankruptcy

but keep reporting it as late payment un derogatory statements as recent as

XXXX, XXXX.

3. acct. # XXXX - Their last report was on XXXX, XXXX and they show a balance

of {$430.00} owed when there is nothing owed and should show XXXX balance.

This is from their taking over XXXX in XXXX, XXXX problem they created.

I filed a complaint regarding some of the issues CapOne was doing but it did not

include all of them. That complaint is # XXXX. It was filed on XXXX XXXX, XXXX.

CapOne is not resolving this issue and I would like cfpb to do so. Thank you.

XXXX XXXX

Chase bank denied me credit on an application for a XXXX credit card with the

reference number XXXX after citing my " bankruptcy '' from 2012 as the issue for

denial. Yet, on the application they specifically asked whether or not the applicants

has any bankruptcies on their credit file and I checked the box for YES and yet
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Web 07/31/2015 Closed with explanation Yes No

Web 07/09/2015 Closed with explanation Yes Yes
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they still placed an inquiry on my credit report and proceeded to deny me for

having a bankruptcy. I believe that this is extremely deceptive and hurtful to my

FICO score. They were deceptive in their application process and misled me to

believe that I would qualify for a credit card with a bankruptcy reported on my

account as long as the FICO score, annual income and credit history was

acceptable. My FICO score is XXXX which is exceptionally and my annual income

is {$80000.00} which is more than suffcient to have this card. The reason for

denying me credit was extremely malicious and had I known that they would deny

me on the grounds of a bankruptcy, which they already knew I had, I would never

have applied. When i called CHASE to complain about this deceptive behavior on

their part they then proceeded to tell me that in fact i was denied due to inquiries

on my report. That is also not true, I have only XXXX inquiries, XXXX of which was

placed by them unnecessary. Knowing i have a bankruptcy, which is old, Chase

should NEVER have placed an inquiry on my report since that was the REASOn

they gave me for rejecting my application. As a result of their unnecesary inquiry

my FICO scores have dropped XXXX points!

I have a Care Credit Account with Synchrony Bank.

I am using this Credit Card to pay for my Cat 's VetBills, my cat has had XXXX

episodes of XXXX.

I have met all my payments for the promotional offer, no interest if paid off in full in

XXXX months.

I have used this card at my Vet for my cat 's pills, charges in the {$40.00} to

{$100.00} range.

I have diligently paid my monthly payments.

I noticed on my Care Credit bill, I am being chargedInterest. When I inquired about

the interest charge, I was informed by a representative that any chargesunder

{$200.00} must be paid off in full in XXXX days.
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I never received a separate statement about thesecharges, they were folded into

my promotion bills.

I did not receive a separate statement stating whatcharges are accruing interest so

that I would havethe opportunity and information to pay these chargesbefore the

interest was charged. I have paid $ XXXXXXXXin interest so far this year, that I

was unaware ofwhat charges interest was being accrued.

I feel this is very deceitful by Care Credit.

The customer should be made aware via a separatestatement in additional to the

promotional statementsI would certainly have paid off these charges ratherthan

pay interest. Since I was informed of thesecharges today, XX/XX/2015, I have

arranged topay the remaining amount to avoid additionalinterest charges. I feel I

am being penalizedfor paying monthly payments that were a part ofa promotion

and paying them off in full before theexpiration date and then being charged

unbeknownto me interest on charges I did not receive a separatestatement to be

aware of this issue.

Care Credit is practicing unethical means to havetheir customers accumulate

interest because theyare not issuing statements on these separatecharges

monthly to the customer.

I am a Citi Thank you XXXX user. My card seemed compromised XXXX XXXX,

2015, and I requested card replacement with new account number right away. I

needed instant replacement, because I pay my bills and use this card for all

purposes with my XXXX other family members. As of today, I have been waiting

for 11 days since XXXX, however, I have n't received my replacement card yet. So

I contacted customer service to acquire the tracking number for my new card and

they replied me back as below.

We appreciate the opportunity to assist you.
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Our records indicate that your card was sent on XXXX/XXXX/15. If this card is not

in your possession, we can process a security closure of this account. For proper

security measures and a new account number, please contact us.

If there is any way we can be of further assistance, please feel free to contact us

Citi Card shipped my replacement on XXXX?! I assume the rep should n't be

trained to advise customers with that way. There is no apology, and the rep is

telling me to replace the card again. He/she does n't get my point and does n't

care how inconvenient I, their customer, am with this credit card.

I do n't know how to reach there supervisor, so I 'm posting my complaint here.

XX/XX/XXXX, I placed a Fraud Alert on at all XXXX credit bureaus with my XXXX

cellphone number. I changed my phone number when I moved to XXXX

XX/XX/XXXX. I understand that the credit bureaus do not keep phone numbers

but that the Fraud Alert message has my old phone number. I have contacted all

XXXX bureaus ( via phone and mail ) with no success to update this. The Fraud

Alert is supposed to fall off in XXXX XXXX.

Citibank Credit Cards is unwilling to provide me with a replacement card or close

my credit card account because my current XXXX cellphone number does not

match the Fraud Alert XXXX number. I was told by XXXX XXXX that the Fraud

Alert should not affect existing accounts such as Citibank. Since Citibank will not

close my account and will not give me a new card, I will be charged the {$95.00}

annual fee but will not be able to use my credit card. I feel that this is unfair and

they should at least allow me to close the account.

I 've exhausted all my options. Please help.

I called American Express to have an authorized user to be removed from my

account and the representative mistakenly closed my entire account! When she

did that she also forfeited all my membership rewards points! I was told many

times that they would re-open the account and they never did after weeks of
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Web 07/09/2015 Closed with explanation Yes No

Web 07/31/2015 Closed with non-monetary relief Yes No
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calling. This was confirmed by XXXX, badge number XXXX. I was lied to and their

inappropriately closing my account caused me a financial loss by the loss of my

points. I am outraged. I never authorized the account closure - ever!

My wife, XXXX XXXX, and I are the victims of a fraud committed by XXXX XXXX

XXXX XXXX XXXX ( " XXXX '' ) on XXXX XXXX, XXXX in violation of the Consent

Order entered by New Jersey Division of Consumer Affairs against XXXX XXXX,

In re : XXXX XXXX XXXX XXXX, XXXX Div. of Consumer Affairs ( XXXX XXXX,

XXXX ) ( effective through XXXX XXXX, XXXX ). By way of complaint against

XXXX XXXX and its sales representative, XXXX XXXX ( " Sales Representative

XXXX '' ), XXXX XXXX and I state:1. On XXXX XXXX, XXXX, we test drove a

used XXXX XXXX XXXX, XXXX XXXX, bearing the Vehicle Identification Number

( VIN # ) XXXX ( " XXXX XXXX '' ), at XXXX branch at XXXX XXXX XXXX, XXXX

XXXX, NJ XXXX.

2. We later purchased the same XXXX XXXX from XXXX for a total of

{$22000.00}, including more than {$14000.00} in credit from my wife, XXXX XXXX

J.P. Morgan Chase & Co. Small Business Credit account.

3. Before purchasing the XXXX XXXX, my wife and I noticed an orange image on

the car 's dashboard ( " Orange Signal '' ). During the test drive of the XXXX

XXXX, we asked Sales Representative XXXX what the " Orange Signal ''

represented since we had never purchased or owned a XXXX XXXX before. In

response to our inquiry, Sales Representative XXXX represented that the "

Orange Signal '' light was due to the fact that : " The car needs an oil change. Just

take it in for an oil change and that light should go off. '' Sales Representative
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XXXX further represented that even if the orange warning light indicated a more

serious problem, we could simply take it to the XXXX dealer and get it fixed under

XXXX XXXX " bumper-to-bumper '' warranty or any other warranty we chose.

4. XXXX XXXX 's claims were false and fraudulent. At the time XXXX and Sales

Representative XXXX made the above representations to XXXX XXXX, both knew

: ( A ) That no used car warranty for the XXXX XXXX XXXX would cover identified,

preexisting conditions of the car, ( B ) That the orange warning light indicated a

serious problem with the XXXX XXXX emissions, which would not be fixed by

Sales Representative XXXX suggestion of " an oil change, '' and ( C ) That XXXX

XXXX and XXXX XXXX would likely not purchase the car if they realized the

problem with the XXXX XXXX engine because they had stated to Sales

Representative XXXX that they " hoped the orange light did n't have anything to do

with the engine, '' which prompted Sales Representative XXXX suggestion of " an

oil change. " 5. When we took the XXXX XXXX to our mechanic immediately after

the purchase, he informed us that there was a serious problem with the car 's

interior emission system, which was indicated by the " Orange Signal '' we had

asked XXXX XXXX about. It cost us more than {$1200.00} to repair and XXXX

XXXX XXXX XXXX and Sales Representative XXXX now refuse to pay the fee.

I have carried a Bank of America XXXX for two decades. I have a {$25000.00}

credit limit, which I never approach. I pay every monthly balance in full and on

time, and have never had an interest or late payment fee. About once or twice a

year, a " hold '' is placed on my account for reasons which are never explained.

After hassles XXXX as detailed in the attached materials ), the holds are removed.

I am asked to review recent charges, and these have always been from local

vendors or individuals with whom we do business regularly. I have complained

about this regularly, and am simply told that BOA is trying to protect me from

fraud, and that they can not share the reasons for which the holds were placed.
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Most recently, I have had three such holds in the past few weeks, including XXXX

in a 24 hour period. I have pleaded for an explanation, and have simply been told

the same thing : BOA monitors cards and places holds for various reasons which

they can not share.

I should probably just replace this card ; I have another card ( XXXX XXXX XXXX

which I use for business and some travel, and have never had such an

experience. In fact, I sometimes use that card when my XXXX is declined. The

problem with replacement, beyond the hassle it would create, is that by applying

for such a high-limit card while another card is still active I would probably trigger

an adverse credit report event. Thus, BOA has effectively trapped me in a situation

where I have ongoing problems with their card, but can not get out of the card

without suffering adverse consequences.

On XXXX XXXX, 2015 my then girlfriend and I went to a Kay 's outlet store in

XXXX to look at potential engagement rings. At that time an employee named

XXXX began showing us rings and at first was very helpful, however when we told

him we were unsure about how much I could afford to purchase a ring he started

telling us he could check and see how much I could be approved for. He started

having me fill out forms and had another employee show my girlfriend other rings.

He eventually filled out XXXX for my girlfriend and had her sign the same form.

We had made it very clear that we did not want to move forward with anything and

the whole time he kept reassuring us that this would just be to authorize him to run

our credit scores and that nothing would be opened and there would be no

commitments or obligations. He knew this was the first store we had gone to and

being that he was very open and friendly we trusted him. We left without buying a

ring and said we would come back once we figured out finances. XXXX ended up

opening XXXX accounts for us. XXXX joint account with my girlfriend XXXX
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XXXX, and I and XXXX for just myself. We discovered this when the cards came

in the mail. I am very displeased with his behavior and conduct. He was VERY

deceptive and obviously had every intention of opening these XXXX accounts. He

took advantage of us being first time buyers, he fast talked me about him being in

the military and distracted my girlfriend with his other associate, showing her other

rings. These open accounts have now dropped my credit score, which I have

worked extremely hard to improve over the last few years, and have put a hard hit

and an open account on my girlfriends. We called customer service today and the

rep on the phone said they could close it but there was nothing they could do to

delete it from our credit reports. We both received letters notifying us of the same

from their customer service department. Per the customer service rep, she stated

that us signing the forms, which I now realize were not credit score authorization

forms they were credit cards, meant that we authorized him to open credit

accounts for us, and they could not be removed from our credit reports. I

understand it was my mistake for not reading the fine print, but like I said we

trusted him and were caught up in the excitement of looking for engagement rings.

It 's very disappointing to see that this guy preyed on first time buyers and the fact

that I am a service member which he talked about extensively, and now the

customer service is unwilling to help us, standing by the fact that what their

employee did was ethical. If I need to file a police report to get this removed from

all XXXX credit report with our local police I will, but I 'm hoping you can help get

this resolved without having to file one and submit a formal complaint on Kay 's

employee conduct. The joint account number is XXXX and the single account for

me is XXXX.

I keep receiving credit card pre-approved offers from Capital One Credit Card. I

have asked them to stop via phone and have returned mail to them over XXXX

times. Still ... they keep mailing them to me. At least every 2 weeks. And, in a two
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Web 07/14/2015 Closed with explanation Yes No
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week period I received about XXXX offers via us mail. I would think that their pre-

approvals would affect my credit.

I was sent an email offering XXXX at a low cost. I checked the internet to inquire

about negative information on the business and found nothing. It was

XX/XX/XXXX and I asked my husband would he make me a XXXX gift of the

XXXX. He said if I could pay the bill in XXXX months I could do it. I visited the

clinic to get my questions answered. After being told the XXXX would cost $XXXX,

the intake person encouraged me to get it financed through Care Credit (a

subsidiary company of Synchrony Bank). I was given the brochure and was told to

ask them about XXXX-month financing. I was unsure about opening another credit

account because I have a number of credit cards already and did not want to

wreck my credit score by adding another. But I had another Synchrony credit card

(JC Penney) and they were a very reputable business, also I knew I could close

the account after the card was paid off.   I called the number and after being

transferred XXXX times, I was transferred to the person who authorized my XXXX

to be financed over XXXX months.  When I asked for paperwork to verify, I was

told that I should merely tell the doctor's office I was approved.  I never would have

gotten the XXXX done on a 6-month interest free financing. After my XXXX, I

began making payments in XX/XX/XXXX of large amounts, because I wanted a

smaller, manageable amount to end my payments in XX/XX/XXXX. I never looked

at my statements, I just checked my online account and continued to make

payments.  In XX/XX/XXXX, looking at my online statement, an unreasonably

large amount had been added to my payoff balance. I called and questioned Care

Credit, and they said the doctor had denied me the XXXX-month interest free

financing. I was appalled, I had never heard of a credit card company doing what

the payee said and not the payor.  I had never been notified by the doctor's office

or by email from Care Credit that I had been denied. I trusted that the right thing
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Web 07/10/2015 Closed with monetary relief Yes No
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was being done. I never checked my online statements, I just continued to make

payments. I transferred most of the balance to a more reliable credit card, but was

still charged an unreasonable amount again on the unpaid amount. What kind of

credit company charges $XXXX for XXXX months on XXXX and than another

XXXX on an unpaid balance of XXXX? I felt completely cheated because they

wrecked my credit, and I felt they stole my money.

I was called by the telemarketer who had my name, address, and telephone

number, and the last four digits of my XXXX XXXX number. The company is

Consumer Defense Group in XXXX Florida. I asked how they acquired my

personal information. They claimed that I had asked the company to help me

reduce my credit card rates. I know this to be patently untrue. I am very careful

with my credit, I pay all charges at the end of the month and carry no balance. I

would have no reason to try to reduce my XXXX XXXX credit card rate, nor any

other existing consumer credit rate. I asked the company to disclose who provided

them with my contact information and account number. At first they tried to imply it

was XXXX XXXX, when I challenged this, they said they did n't know. At this point

XXXX XXXX, a manager, got on the phone and tried to assure me that everything

was legal. I asked him why they would not provide the source of my personal

information. He refused. He told me he had an A+ rating at the Better Business

Bureau and that he was an up and up business. I challenge that assessment, as

his telemarketing call was in violation of federal do not call laws and that his

refusal to give me the information about his source of my private financial data

was a great cause of concern to me. At this point, he said have a great day and

hung up. The phone number they used to contact me is area code XXXX. While

this company puts up the veneer of respectability, one has to be concerned that at

some point they may be using private personal information unethically. I make this

assertion on the basis that it appears they 're violating federal telemarketing laws,
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Web 07/28/2015 Untimely response No

Page 12165 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1468245

Page 12166 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/23/2015 Credit card

Page 12167 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Balance transfer

Page 12168 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



and they may be inappropriately receiving personal financial data. It is not a big

logical leap to worry that their ethics may be compromised.

I conducted a balance transfer from a Capital One credit card to a XXXX Bank

credit card. XXXX Bank transferred the full balance of {$600.00}, but Capital One

only credited me with {$500.00}. XXXX Bank sent me an image of the check which

is clearly in the amount of {$600.00}. The check was endorsed and deposited by

Capital One on XXXX XXXX, 2015. Capital One continues withdraw my minimum

payment, and refuses to fix the issue. I spoke to representative tonight ( XXXX

XXXX, 2015 ) who stated that Capital One would begin a " Payment Investigation.

'' He further explained that this would take XXXX business days, and then their "

findings '' would be sent to me in the mail XXXX hours later. I could live with this,

but then he stated that the disputed amount would appear within XXXX billings

cycles ( i.e. XXXX days ). The representative refused to indicate how they would

correct the issue of collecting XXXX months of payments after they deposited a

check that paid off the entire balance. During a previous call I was told that the

{$100.00} would be " applied to my account '' ( if I could provide proof that XXXX

Bank paid them the amount I was claiming ). I tried several times to explain that

the card was paid off and I did not understand how the {$100.00} being " applied

to my account '' would resolve the issue. I did not receive anything remotely

resembling a response, except that " this is Capital One 's policy. '' As I stated, I

have an image of the check itself, as well as an image of the back of the check

where Capital One has endorsed and deposited the Check. This is clearly

consumer fraud as the check is clearly made out for {$600.00}. Unfortunately, the

image quality of the duplicate is not the greatest, but there is no disputing the

amount written on the check ( numerically and in expanded notation ). I refuse to

continue to make payments on this account because it has been paid in full. There

is no excuse for Capital One 's behavior in this matter, and I would like CFPB to
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Web 07/23/2015 Closed with explanation Yes No
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provide some advocacy, and I wish to press any relevant legal charges against

Capital One because this is clearly an intentional fraud, and this is further

demonstrated by Capital One 's refusal to explain how they will refund payments

made once their XXXX month process is completed.

When I went to XXXX to make a purchase I was asked to apply for their visa card

to get a discount on my purchases. 3 months later ( XXXX XXXX 2015 ) I get a call

from a collection agency telling me I owe a balance that I have not paid and they

have put my " Delinquent '' account in collections. I was shocked because I always

pay my full balance as soon as I get my statements. In this case I never got even

one statement from this company. They told me the address they sent it to and it

was not my address. It turns out that the bank handling the card " Synchrony Bank

'' had made a mistake and sent it to a completely different address in a different

city. I told them my address and also told them to get me out of collections

immediately since it was their mistake. I would happily pay my original balance

without the fees attached but they would have to correct the balance and send me

a statement first. Nobody on the phone was helpful in this case. They have given

me a bunch of different numbers to call and when I asked for a supervisor to

correct this situation nobody came to the phone and left me holding the phone for

a while. I finally hung up and tried to call XXXX headquarters and the bank

themselves but when I called the bank number an automated message came on

saying my account has been sold to another company. I am very disappointed and

angry. I just want to pay the amount for my purchases ( XXXX ) and I 'm not

responsible for their mistake. They need to mend what they have done by

correcting their report to my credit. I did not deserve any of this. I am going to

complain to XXXX as well and will never shop there again and will make sure I will

make sure my friends and family will not shop in Gap either. I 'm still waiting.

XXXX XXXX, 2015 XXXX XXXX XXXX XXXX XXXX XXXX # XXXX XXXX XXXX,
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Synchrony Financial MD 208XX Consent provided

First National Bank of Omaha HI 967XX Older American Consent provided
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Web 07/19/2015 Closed with monetary relief Yes No

Web 07/09/2015 Closed with explanation Yes No
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HI. XXXX, XXXX XXXX Re : My A/C # XXXXDear Sir, I am sorry for not

responding earlier to your XXXX fictitious credit card bill charges of XX/XX/XXXX

and XXXX 2015 as I was medically incapacitated. I had XXXX XXXX in

XX/XX/XXXX and was XXXX for a week in XXXX for XXXX.

The XX/XX/XXXX statement shows a {$12.00} charge for an XXXX XXXX. The

XX/XX/XXXX statement shows the very same charge again of {$12.00} for XXXX

XXXX. Added to that is an interest charge of {$1.00} for a total due balance of

{$27.00}.

I did not incur these XXXX debts and have never purchased anything for {$12.00}.

This is the handy work of the criminal enterprise known as XXXX. As its credit card

company, you are also now its accomplice. The only XXXX items that I purchased

at separate times recently were XXXX generic stereo earphones. XXXX was on

sale for {$6.00} and the other was on sale for {$4.00}. I paid for these XXXX items

with my accumulated " XXXX Super points ''. I currently have have a total of XXXX

or {$24.00} left. Now, please tell me why I would chose to pay for these XXXX

items via my credit card when I have the Super points to use? Which idiot would

do that? But XXXX has devised a way to double dip for the same purchased item :

Once via the Super points at the sale price and once again via the credit card at its

full undiscounted price which I presume was {$12.00}.

Please allow me to tell you how they get to XXXX from their customers twice :

once from deducting the purchase price from your Super Points and again by

sending a bill to the credit card company for the full undiscounted price for the

same item. XXXX has devised a very clever way to achieve that : When you

purchase an item intended to be paid with the Super Points, the " Payment Option

Page '' prior to check out does not include the option to pay with your Super Points

as a payment option. Imagine that. But in order to proceed to checkout, you must

give them a credit card number, including the " secret number '' on the back of the
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We made a purchase at Home Depot during XXXX. We never received any

notification from Home Depot or Citi Bank advising that payment was due until

after our account was 60 days past due. When Citi Bank was asked why we were

not contacted earlier or before the account became even 30 days past due, Citi

Bank stated that they had no responsibility to do so since our account indicated "

electronic billing '' was requested. Citi Bank stated that it is the responsibility of the

Consumer to check the Home Depot website to determine when and how much

payment is due as well as where to send the payment. I sent a formal letter

request to Citi Bank 's, Executive Response Unit, during XX/XX/XXXX. This was a

follow up to a phone call made to Citi Bank regarding this matter during

XX/XX/XXXX. Citi Bank 's XX/XX/XXXX, written reply is now trying to justify their

actions for reporting us to the credit bureaus for delinquent payment by stating that

numerous phone calls were made to us requesting payment. This is TOTALLY

FALSE. No evidence such as the actual number of calls made, who made the calls

and when the calls were made, was provided to support Citi Bank 's claim of "

numerous calls made ''. This is a baseless statement that has no merit. In addition,

if these " numerous calls '' were made as alleged, then why were n't any

messages ever left on our automatic answering machine? Why did n't I receive

any calls or message on my cell phone? Home Depot and Citi Bank had both

contact numbers. Citi Bank provided a list of email messages to substantiate their

claim that emails were sent. The big problem here is that the list is inaccurate. We

NEVER received any billing notifications. It almost does not include any reference

to the Home Depot and Citibank email security breach notification sent and

opened on XX/XX/XXXX as well as a few other marketing emails not shown on

their list. Another BIG CONCERN is that this list does not include any computer IP

addresses for any of the email allegedly sent and opened. During my phone

discussion with Citi Bank 's XXXX XXXX of the Executive Response Unit, during
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Web 07/19/2015 Closed with explanation Yes No
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XX/XX/XXXX, I specifically requested IP addresses by provided and she agreed

that they would be included. This is of major importance since Home Depot and

Citi Bank had a catastrophic EMAIL SECURITY BREACH during

XX/XX/XXXX/XX/XX/XXXX. One would think that after such a fiasco, Home Depot

and Citi Bank would provide a high level of due diligence to ensure customers are

receiving important emailed correspondence, such as billing notifications. But no!

Citi Bank has been content with allowing accounts to become 60 days or more

past due and then to charge late fees and to report unsuspecting customers to the

credit bureaus. I can only guess how many other consumers have been victimized

by Citi Bank 's unscrupulous collection practices. Citi Bank should be investigated

for these practices. Are Citi Bank employees paid a bonus or commission for

collecting late payments? I 'm demanding that Citi Bank remove all negative

reports and comments from my credit report and they become completely

transparent about the responsibilities assumed by consumers that request

electronic billing statements. We have maintained an excellent credit history for

more than 30 years to only now have it damaged by Citi Bank.

I have an XXXX XXXX credit card which I make payments through Bank of

America. On Bank of America 's website, they provide the options for customers to

make their monthly payments via E-Bill. When setting up my E-Bill, I was

presented with XXXX options : Pay the minimum balance, pay Amount Due, pay

the Statement Balance, and Other. I selected pay Amount Due and after the XXXX

payment was due, I checked my account only to be surprised that only the

minimum balance was paid. When I called Bank of America, I was informed that

the 'Pay the minimum balance ' and 'pay Amount Due ' are the same thing ( even

though the website provides different descriptions for the two options. Bank of

America would earn interest on any individuals who thought they paid the amount

due and did not check the amount that was paid. This is manipulative and

Page 12204 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 12205 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America CA 911XX Consent provided
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deceiving.

On XXXX, XXXX XXXX, 2015, my XXXX XXXX XXXX card was rejected for the

payment of a {$130.00} bill at a XXXX XXXX XXXX XXXX XXXX XXXX. I had

made purchases at this store many times in the past. The cashier informed me

that I would have to call the credit card 's customer service number to resolve the

issue. The XXXX customer service representative informed me that the card was

rejected because the merchant was deemed a fraud risk. He was unable to

provide me with any policy rules or payment ceilings that would guide me in future

purchases, but he assured me that he had cleared my card for the immediate

transaction while I was on the phone.

I then called my XXXX account manager to join me on another call with XXXX

XXXX customer service. It took 15 minutes for XXXX XXXX to go through a very

long list of questions to verify that I was a co-holder of the credit card. This person

then advised that several recent small transactions had 'flagged ' our credit card

as at risk for fraud or theft as this is a common sign of illicit activity. Please note

that all of these 'flagged ' transactions had occurred at local vendors we have been

to on a regular basis to make frequent small purchases. She said that our home

phone number had been auto-called to warn us of this flagging, but no message

had been left when no one answered. The XXXX system then closed our account

down when my transaction apparently triggered their security system 's program

for possible fraud. She agreed to add my cell phone number to the account and

said that now the all clear had been given for the {$130.00} purchase at XXXX

XXXX /XXXX .

My card was again rejected on my second trip to the same store for the same

purchase. My husband then called XXXX XXXX and was told that it sometimes
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takes XXXX rejections to clear a flagged transaction. This representative could not

provide a reason why the in-store cashier could n't ask for a photo ID and address

to prove that I was the cardholder.

I was finally able to pay for my prescription medicine on the third trip in 4 hours

that day. However, my husband and I clearly remain at risk to have our credit card

denied at any time. The reasons remain murky, but apparently have everything to

do with protecting XXXX XXXX from loss at merchant locations attractive to

thieves and nothing to do with any fraudulent activity associated with our card. I

would expect that most stores in XXXX have some fraudulent credit card activity.

However, it should be illegal for a credit card company to decline a card that has

no suspicious activity merely because other people commit credit card fraud at the

store. People should be judged on their activity - not on the store 's activity.

Consumers should be allowed to make credit card payments without the fear of in-

store humiliation and undeserved hassle.

My husband and I have an excellent credit history and have never been late with a

full monthly card payment. We would welcome a security system that has a

mandatory XXXX-number PIN code input required for all transactions. Should this

current risk assessment program deny any of our future transactions, we will

cancel our XXXX XXXX card immediately.

'Reporting a account they can not verify. I found a Charge off on my Credit report

from HSBC for an XXXX Bank card. I disputed it with the CRA it came back

verified. I than sent a letter to HSBC about this heard nothing back. I then called

them and I spoke to a Customer Service Representative in the Executive Office.

She informed me that your HSBC does not have any information on this account

that it was all sent to a collection agency. How did they investigate this account
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HSBC North America Holdings Inc. OH 440XX Consent provided
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08/10/2015 Credit card

08/05/2015 Credit card

07/31/2015 Credit card
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Billing disputes
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with out any documentation? I contacted the collection agency their rep told me

about and they could not validate the debt. This is a violation of the FCRA and the

trade line needs to be removed ASAP. '

I purchased XXXX on XXXX that were for parts and made an offer on the

machines with the malfunctions described by the seller. I expected full disclosure

but when I received the units they were broken in very different ways than

described. In fact they are a collection of broken parts and are missing parts that

specifically were supposed to be there. I tried to communicate with the seller but

received no answer, the seller instead calling XXXX and escalating the case. On

his doing so I got an email and a few min later I got an email that the case was

decided against me. XXXX never even asked for my input. I called XXXX and

appealed their decision. The man on the phone asked me if I had to open the

devices to learn of this deception, I said yes and he then told me that the case

appeal was not found in my favor as opening the devices was against the rules

and could not be returned after this point. The units did not even have screws in

the bottom plates. They are parts and the parts that the seller said were good are

not. They are missing components. I sent pictures to prove this and they told me it

only proved that I had disassembled the units. So I appealed to XXXX the

administrator of my XXXX extra rewards XXXX by calling the number on the

website and filing for a resolution there. They rubber stamped the XXXX decision

and ruled against me. I then tried the issuer of the card Synchrony bank, They told

me I have no rights related to this issue as the seller was to far away and I already

settled the debt as to not incur any additional fees.

See letters dated XXXX XXXX, 2015 and XXXX 2015. Initial complaint no. XXXX.

This is unresolved. No other communication received from CFPB or Capital One.

See statement for XXXX 2015 showing minimum payment and additional fees.

I had a debt that I was trying to pay off. In order to pay it off I used a balance
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Synchrony Financial PA 174XX Consent provided

Capital One FL 327XX Consent provided

Capital One CA 940XX Consent provided
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Web 08/10/2015 Closed with explanation Yes No

Web 08/06/2015 Closed with monetary relief Yes No

Web 07/31/2015 Closed with monetary relief Yes No
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08/07/2015 Credit card

08/10/2015 Credit card

07/28/2015 Credit card
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transfer check from Capital One in order to have 0 % APR for one year. Five

months later I realized that I was getting charged interest of 26 %. I called and

they told me that there was some mistake and there is nothing they can do.

Essentially, saying I used an expired check. However, I 'm pretty certain I did n't

use an expired check. I asked for a copy but I 'm not getting one. And, they agreed

that if the check was expired, it should have never been valid. I called again

because it was very clear why I used a balance transfer check. Now they are

refusing to return my interest of {$440.00}. They are saying there is nothing they

can do.

I call the credit card company and they was not going to help me. I do know what

they are taking about I did n't got a credit card from know one please help me with

this and thank you

Chase Bank sent us a letter dated XXXX/XXXX/2015 advising .. '' because we 're

no longer ofering credit card accounts to businesses in your industry '' they

decided to close our credit card account on XXXX/XXXX/2015. We are not certain

why Chase Bank would discriminate against small XXXX business with excellent

credit, pays bills on time and in full, we have been in business for 16 years and

have a FICO rating over XXXX. All balances are paid off by us each month and on

time. They should not be permitted to discriminate against us when we have not

done anything wrong. Can you assist in enforcement action?

As per reviewing my credit report, I noticed numerous XXXX 5 XXXX Capital One

Bank items for review. As I browsed through them, I noticed ( 1 ) report that is

wrong and never existed. The account details show opened date XX/XX/XXXX

closed date XX/XX/XXXX. As I further reviewed Capital One Bank items for review

I noticed a total of ( 4 ) closed accounts which is also wrong. I then opened my

online services on Capital One Bank to review my accounts with Capital One to

make sure there are no errors on that as well. I noticed a card recently added to
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Continental Finance Company, LLC CA 922XX Consent provided

JPMorgan Chase & Co. NJ 070XX Older American Consent provided

Capital One NY 103XX Consent provided
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Web 08/18/2015 Closed with explanation Yes No

Web 08/10/2015 Closed with explanation Yes No

Web 07/31/2015 Closed with explanation Yes No
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08/05/2015 Credit card

08/10/2015 Credit card
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my account XXXX one I did not apply for XXXX ending in card # XXXX. I called

Capital One Bank to go over these accounts today XX/XX/XXXX. They are unable

to give me any information on the cards located on my credit report and told me to

call the BBB if I need to. I mentioned the card I unauthorized on Capital One Bank

online services, the customer representative began telling me they bought this

card over from XXXX XXXX which I never had a HSBC credit card, nor have I ever

applied for one ). She stated " this is not Capital Ones fault '' and that " I can

dispute it with BBB '' once again and to hold for another service rep to further "

assist '' me. I have had a total of ( 3 ) cards in lifetime with Capital One. ( 1 ) that I

closed ending in XXXX because of an annual absurd fee ; ( 2 ) that remain open

ending in XXXX and XXXX all with a zero balance. I have never authorized to

open any other cards and neither do I have this problem with any other bank I

have ever dealt with ( XXXX, XXXX XXXX, XXXX, XXXX, Etc ... I have other bank

cards ) They are a fraud and my identity is being passed between banks and cards

are being opened and closed without my consent or me actually applying for.

Had a credit card issue was sued by Daniels Norelli Scully Cecere, XXXX. XXXX

XXXX XXXX, NY XXXX, I have since paid this off in XXXX 2015, they refuse to file

a satisfaction of judgment with the XXXX County Clerk, after many requests, calls

etc to do so.

I have an XXXX XXXX card through dillards. The orignial company that own this

card was XXXX, and they have sold it to wells fargo. I have made all my payments

on time up until XXXX, when I tried to activate my credit protection benefits and

wells fargo the new owner of the card is telling me thy do n't offer that service but I

paid every month on my statements for it. I ' experiencing a financial hardship in

my life and need this beneift activated. I have called wells fargo and someone was

suppose to get back to e regarding this.

I have paid Capitol in full XX/XX/XXXX, the negative information for XXXX XXXX &
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Daniels Norelli Scully & Cecere, P.C. NY 120XX Consent provided

Wells Fargo & Company GA 303XX Consent provided

Capital One VT 054XX Consent provided

Page 12241 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 08/04/2015 Closed No No

Web 08/12/2015 Closed with explanation Yes No

Web 08/17/2015 Closed with explanation Yes No
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08/10/2015 Credit card

08/11/2015 Credit card
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Capitol are not mine. The XXXX County civil claim may be from XX/XX/XXXX it

was settled by court. It was XX/XX/XXXX so it is the only account aware of.If

reinstatated. I was never notified.

Wells Fargo is charging excessive late fees

Citi XXXX XXXX : Harassment calls several times a day, for days after making a

payment.

I received a phone call that I missed a payment. It was in fact numerous phone

calls thoughout a day. When I called in the automated system to make a payment

( almost XXXX times the amount requested ), I continued to receive the annoying

computer generated calls throughout the day. For the day I made the payment,

and three days later. Three days later of up to XXXX calls a day each and every

day, including Sunday evening, at random times.

This same thing happned a few months before, were even after making a payment

I received numerous calls each day for a few days after my payment was made.

After calling in both times to speak to a customer service rep, they acknowledged

my payment, and apologized that there system does not recognize payments

made on certain days, until some days later. I informed them this is harrassment

and no excuse.

I would like to see that Citi is prevented from harrassing people that have made

the proper payment, and calls immediately cease once a satisfactory payment is

made. Their calls have interrupted my family and business time, and have been

harrassing in nature with the frequency and time both on Sunday and in evenings

each night.

I would like to see this investigated and fined to prevent this from happening to

others.
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Wells Fargo & Company NY 115XX Consent provided

Citibank CA 930XX Consent provided
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Web 08/11/2015 Closed with monetary relief Yes No

Web 08/11/2015 Closed with explanation Yes No
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08/11/2015 Credit card
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07/28/2015 Credit card
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Credit was issued to me without intentional consent. While using my ordinary

PayPal account, the payment method was automatically defaulted to PayPal

Credit. I was charged {$88.00} in late fees and interest over two {$7.00} payments

on XXXX XXXX and XXXX XXXX. Assuming the first interest charge to be

indicative of ongoing rate ( e.g. ignoring interest charged on late fees XXXX,

effective APR on {$15.00} credit issued was approximately 150 %. No paper

statements were sent, and email statements appeared to be spam. Company was

unavailable at XXXX PST to receive formal complaint and request for refunded

late fees. Consumer was advised to call back during normal business hours.

Payment was made in full to avoid further reprisal.

I overpard my balance on a credit card by {$15.00} and three months later I still

can not get a refund. I think I 'm owed the over payment plus interest.

My Capital One account credited my credit card on the XXXX of XXXX for a

payment made on the XXXX from XXXX. The payment was returned for NSF on

the XXXX of XXXX, but I have been assured by XXXX that the payment went

through. On the XXXX of XXXX I noticed the discrepancy. I contacted both banks

and was told to wait a few more business days before the credit showed up to my

account. I waited until the XXXX and nothing had been returned. I spoke with

representatives from XXXX banks including Capital One 's payment investigation

department. I was informed by capital one that I needed to send proof that the

payment had gone through that was made from XXXX on the XXXX over fax to

XXXX. That fax was sent on the XXXX. Capital one stated to me today that they

had not yet received the fax. I called XXXX and had them fax the statement again

and I 've been getting the run around from Capital One all day on the phone. We

even had XXXX 's bank representative on a three party call and the representative

confirmed that the payment made on the XXXX had been taken out of my account,

but was never returned.
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PayPal Holdings, Inc. CA 956XX Consent provided

U.S. Bancorp OH 430XX Consent provided

Capital One CO 809XX Servicemember Consent provided
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Web 08/11/2015 Closed with monetary relief Yes No

Web 07/31/2015 Closed with explanation Yes Yes

Web 07/28/2015 Closed with explanation Yes No
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XXXX XXXX offered me {$100.00} off the cost of a flight if I applied for the Citicorp

credit card. While making a reservation, I applied and was approved. When it went

to the cost of the ticket, no discount was applied. A few weeks later I received the

card in the mail and did n't activate it ( I cut it up and tossed ). XXXX months later I

received an email that I was past due for {$95.00} which it seems is an annual fee.

XXXX months after that I began receiving phone messages to pay the past due

balance. I called and explained to someone who managed to waive {$80.00} of the

{$95.00} annual fee. They told me I had to institute some type of appeal process

for the remaining {$15.00}. I told her forget it, go ahead and waste your money

chasing me for {$15.00}. My credit score is around XXXX, so I do n't think that will

bother the score. No apology for never discounting my ticket, I would have to call

XXXX XXXX for that. Now the phone calls are continuing and I believe it

constitutes harassment. My name is XXXX XXXX in XXXX, Hawaii. Not sure the

credit card number as I no longer have the card.

I 'm not sure if this is the most appropriate agency to contact regarding my

complaint. I did pay for the service/repair of my car with a credit card. I took my

XXXX Nissan Frontier to Dennis Dillon Nissan in XXXX for repair on

XXXX/XXXX/2013. This is an authorized Nissan dealer in XXXX and I was told

that they only utilize Nissan parts on repairs/replacements as shown on the

Estimate. I agree for them to repair my car after I understood they would use

Nissan parts. I found out later after receiving my car that some parts did not look

new and I reached out to the dealer only to be told that parts used were

aftermarket because the Nissan parts were not available. However, at no time

during the repair process I was informed that the parts were not available and

aftermarket parts were going to be used instead. furthermore, on

XXXX/XXXX/2013 I paid an invoice showing the agreed parts on the estimate and

I was not told that different parts were used as noticed on the invoice itself.
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Citibank HI 967XX Older American Consent provided

Dennis Dillon Auto Park and Truck Center, Inc., ID 836XX Consent provided
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Web 07/31/2015 Closed with monetary relief Yes No

Web 08/07/2015 Untimely response No
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I made multiple attempts to reach a resolution with Dennis Dillon. I requested proof

of where the parts came from and I was given a " parts shipment list '' which after

investigation, I found that those parts were for multiple vehicles and none were

actually for my car. I looked up every single part number at Nissan.com.

I spent about XXXX months trying to resolve the problem with Dennis Dillon. I

noticed that the aftermarket parts started to show corrosion a couple of months

after they were installed and I tried to get dealer to honor the lifetime warranty that

he mentioned on a XXXX/XXXX/2013 email. Dealer refused to honor the warranty.

I also discussed with dealer getting a refund for matching the price with the lower

cost aftermarket parts that they had used but they refused. Dealer eventually

stopped all contacts.

I tried to hire a private Attorney but Idaho is a very conservative State and most of

them represent the insurance/defense. I did talk to a couple who believed that the

amount paid for the parts was n't large enough for them to take the case.

I 've been taking my car to another Nissan dealer for maintenance and I 've found

out that some parts that were supposed to be replaced are not on my car at all. for

example, the front Grill was coming loose on one side and I was told today that

there were seven clips that were not installed during repairs by Dennis Dillon. In

addition, I was also told that they did n't do a proper job because the repaired side

had been bolted rather than welded and as result it looks uneven on that side.

I 'm not sure if the FTC or other agency protects consumers from

predatory/fraudulent practices but here is Dennis Dillon Address/contact

information : Dennis DillonXXXX XXXX XXXX XXXX, ID XXXXPlease let me know

if you can help me. I already tried hiring a private Attorney but not many in this

area represent the people.

Sincerely, XXXX XXXX

I submitted a check payment in full via USPS in around XXXX XXXX, but the
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Amex DC 200XX Consent provided
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amount was not posted until XXXX XXXX, two days past my due date. XXXX

charged me a {$27.00} late fee and {$28.00} in interest.

They refuse to refund my money when I called to complain.

This card has an annual fee of over {$200.00} that I have already paid. For what it

is worth, this card has award miles associated with it.

To Whom It May Concern, Good morning. Please, I am seeking help with inquiring

into a balance that has become outstanding with the company Capital One.

I opened this account 14 years ago in XX/XX/XXXX. It was my very first account to

begin a credit history and this during my enrollment into college. I have diligently

paid on this account and never in any lien for 14 years. I have already paid off the

student loans years ago because their interest practices were subsequently fair.

I have opened other accounts over the years ( car insurance, other emergency

credit cards, etc. ) All United States companies. Every other interest-based

company I 've ever dealt with in United States has, following my establishing a

good payment standing, automatically lowered my variable-interest rates ( not my

credit limit ) or continued seeking ways to offer me waived potential fees ( such as

removing inflated operating fees ), to reward my good payment history, help pay

principal and keep me as a customer. They would seemingly also do these so their

federal and consumer-protection practices remained compliant.

During all these events, I have never once for 14 years, been offered any

reductions or adjustments or anything offered from Capital One. I understand it

was my first card years ago. But, the APR is not fixed. Interest raised the principal

to the point where I could not easily transfer the balance years ago. I then tried to

stop the card. The majority of my current balance with them is purely, once again,

interest. I have not encountered this with other non-fixed APR-based companies.

Over {$1000.00} from multiple interest and other fees accumulates every 11

months for years now. Although, I had never made lengthy late payments to
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Capital One MD 212XX Consent provided
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Page 12279 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Identity theft / Fraud / Embezzlement

Page 12280 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



warrant it and maintained a XXXX FICO score all years leading to this.

Please see then also attachment. The balance reflects not the small total

purchases made with this card annually, but reflects totals largely derived from

interest.

The only reprieve came when current federal administration stimulus plan lowered

and capped rates on existing accounts following the banking, automotive and

housing bailouts of recent years. But, it was short-term. The administration 's

regulations on banking expired ( seemed not more than 6-9months ) and the

interest rate resumed.

So, please I would request assistance because I do not know how to address the

matter. Thank you. Please, I would like to inquire for any help checking into the

matter, especially ( but not limited to ) of certain interest policies with the company

Capital One. Thank you so much for any help you can provide.

Best Regards, -Name omitted as per request of CFPB-P.S. The account is

outstanding. Otherwise, I have XXXX liens or outstanding debts. The college loans

paid off in-full all-closed. I financed then also a home since XX/XX/XXXX with

XXXX XXXX 30 yr fixed-3.75 %. I have XXXX unpaid property tax, XXXX other

unpaid home utilities, zero unpaid federal & state income taxes, zero arrests, zero

unpaid parking tickets, etc. But, I have, once again, paid capital one interest

ongoing 14 years. I have n't, in other words, had ongoing issue in all my personal

and credit life with any but this ONE card. Please freely review my credit

background to verify this information I 've given. Thank you, once more, so much

for any help you can provide.

I am an Identify Theft victim and I was recently forced to hire a company to assist

me in removing fraudulent files from my credit reports.
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Conn's, Inc. TX 770XX Consent provided
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Web 08/12/2015 Closed with explanation Yes Yes
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After a thorough review of my reports, there were inquiries that had been placed

on my file, from several companies in which I had n't applied for any credit. This

company is Conn 's Credit.

I mailed them a letter asking them to either remove the hard inquiry from my credit

report or send me proof that I had given them permission to run my credit. Conn 's

received the letter by fax on XXXX XXXX, 2015 and to date, I have not received

any correspondence from their company, nor has the inquiry been removed from

my credit file.

Therefore, I am filing a complaint CFPB, hoping to get a successful resolution of

this matter.

I called Wells Fargo to inquire if I could reduce my current personal credit card

rate. I was told by the agent that " they would transfer money into my personal

checking account at 4.9 %, plus a fee '' When I asked for clarification, he had no

clue what he was talking about. I KNOW what he was talking about - a Balance

Transfer with a fee. He could not explain it, provide disclosures, provide details,

etc. I immediately asked for his supervisor. " XXXX '' got on the line after XXXX

min to tell me that " I was not understanding his associates words ''. HA. I totally

understood ; his phone rep did not. I have worked in the credit card industry. It was

misleading, uninformed, bogus, totally outside of standard practices.

My credit card information was stolen and someone purchased services. The

largest charge being listed below.

Account was paid and closed.

See below my emails to Target 's customer service team which describes my

interaction with them via and email and phone regarding a credit card that they
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Wells Fargo & Company VA 232XX Consent provided

Discover NJ 070XX Consent provided

TD Bank US Holding Company VA 224XX Consent provided

TD Bank US Holding Company CA 952XX Consent provided
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Web 08/06/2015 Closed with explanation Yes No

Web 08/01/2015 Closed with explanation Yes No

Web 08/13/2015 Closed with explanation Yes No

Web 08/02/2015 Closed with monetary relief Yes No
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interaction with them via and email and phone regarding a credit card that they

signed me up in the guise that it was a loyalty points/discount card as opposed to

a credit card.

-- -- -- -- -- Forwarded message -- -- -- -- -- Date : XXXX XXXX 2015 at

XXXXXXXXSubject : Customer Complaint - Credit Card ChargesTo :

XXXXXXXXHello, I 'm a US citizen who lives in XXXX XXXX and I only come to

the USA every 4 years for a visit. I was in the USA for six weeks between XXXX

this year.

I shopped at Target and the cashier told me about a discount card that they offer,

saying that I could get 5 % off my purchase if I used it. I decided to apply for the

card right there to get the discount on the purchase that I made. This was just a

few days prior to my departure from the USA on the XXXX of XXXX.

I was under the impression that the card I was applying for was the same kind of

discount card that is used by XXXX and XXXX, both cards that I had previously

applied for which give significant discounts on purchases.

I was not told that this was a credit card that I was applying for.

I gave my mother 's address and the prepaid cell phone number that I was using

while in the USA. My mother has since left for XXXX for six months. The person

staying at my mother 's place forwarded my dad the attached bill from Target for a

credit card that I supposedly applied for.

When I made the purchase, I gave the cashier my XXXX XXXX XXXX credit card

to make the purchase. I was not aware that the purchase was made on this new

Target Credit Card.

I am willing to make the payment for this particular transaction as I did n't know

that it came off the Target card and not my own credit card. However, I am not

willing to pay any fees attached with this card, as I had no intention to apply for a
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I have been charged interest on purchases during an XXXX month interest free

period. I have spent countless hours trying to resolve this issue with American

Express, but they are giving me the run around and not reversing all the charges.

At this point, XXXX months of interest charges have been reversed, but XXXX

months still remain. On my statements APR is still listed at 14.99 % with a

purchase balance that they are charging interest on. This should be 0 % APR until

XXXX 2016, which is also clearly listed on each statement.
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In XXXX/XXXX/XXXX a Sears account was reported on my XXXX and XXXX

credit report.

I do not have or ever have had a Sears credit card. I noticed the account was

opened XXXX and closed in XXXX. I looked on my XXXX credit report from

XXXX/XXXX/XXXX on all accounts listed open and closed and Sears was not on

there .Also XXXX XXXX/XXXX/XXXX Sears was not reported. If this Sears

account was closed in XXXX why is n't it reported in the XXXX XXXX and XXXX

reports? from XXXX for XXXX.

I also noticed the reports do not indicate who closed it in XXXX. In XXXX I was

living with XXXX XXXX on XXXX XXXX in XXXX, CA. Sometimes he would come

with me to pay my XXXX at Sears. In XXXX I unfortunately was in a short term

marriage on the XXXX to XXXX XXXX. I do n't know if they had anthing to do with

this, but I did call FTC to report it as possible identity theft regardless of who

opened the Sears account and who closed it in XXXX.

My XXXX report had my last name XXXX : XXXX XXXX. I also noticed that the

High balance : {$99.00}, and a credit limit of {$2200.00}. The {$99.00} High

balance is a very unusual odd high balance. I noticed on my XXXX account, on all

XXXX of my current credit bureau reports that XXXX has " XXXX '' months

reviewed, and so does XXXX, XXXX XXXX XXXX, Citibank. Is there a

connection? The only connection I can think of is that I always paid my XXXX

XXXX at Sears in person.

Please help me to find out who opened and closed this Sears account. Because

there was some identity theft involved.

I used a credit counseling service called consolidated credit. They made

arrangement 's with Sam 's Club credit to lower my interest and my payment. It

has taken to long to pay off so I dropped consolidated and called Sam 's to

continue the agreement or to work out some other agreement so I could pay the
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bill myself. They would not deal with anything and my interest rate has been raised

to a high rate and so has my payment. I have never missed a payment. I also have

several other accounts with Synchrony Bank. They only work with credit

counseling not their customer.

I dont have this credit card, nor did i ever recieve this credit car, however it is non

my credit report. I would like this whole enitre account shut down and to never

open back up! I dont use paypal the first time i ever had an account was just the

other day when i made it. And I would appreciate a letter in the mail or even an

email stating that paypal will shut this whole account NOW! THANK you very

much! XXXX XXXX ADDRESS XXXX XXXX XXXX, XXXX PA XXXX, AND I HAD

A STATE I.D TO PROVE THAT AS WELL, ALSO YOU CAN SEND ME AND

EMAIL AT XXXXXXXXXXXX thank you very much

A Bonus Award night benefit exclusively for card members was removed from the

XXXX XXXX XXXX card. When I contacted them, regarding the issue they said

that the annual fee could not be refunded and offered me measly XXXX points.

Hello, I had a Macys credit card and I made a payment of {$290.00} on XXXX

XXXX 2015. On the statement I have from macys it says there is no further

balance. Recently I checked my credit report and it says I am XXXX days late with

a XXXX dollar fee. The statements macys has sent are very misleading and

dishonest. I paid a full balance and the statement says I have also paid the interest

... Only to be surprised I have accrued more interest from another quote billing

cycle quote. My credit score is significantly lower because of these extremely

dishonest business practices. I need your help please. This is a new trend a lot of

people are talking about when it comes to consumer fraud.

This individual enter our lives back in XXXX 2013. This individual with the intent to

defraud my family he built our trust and confidence, and misrepresented himself as

a entrepreneur/multi millionaire. After he built our trust he wanted us to open an
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PayPal Holdings, Inc. PA 194XX Consent provided

U.S. Bancorp NY 100XX Consent provided

Citibank IL 606XX Consent provided

U.S. Bancorp OH 441XX Consent provided
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Web 07/29/2015 Closed with explanation Yes No
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Assistant Living Facility business. I explained to him time and time again it takes

money to open a business and we do not have money to do that! This individual

kept pressuring to open this facility so we could be millionaires like him and his

family. He pressured us so much we had gotten and XXXX number but never got

a building, he said the first thing is to get business credit cards to help with

business acumen ect. He advised me they were to be used for business

purchases only but he needed to be added as an authorized user, this individual

was living off of these business cards and would call the bank cards to ask them

not to send statements out so I would n't see the charges on the cards I called Us

Bank and reported fraud and ask them too shut the card down they said they did

but this individual, found out when he went to use the card again and call the card

and had them issue him another card, without my authorization i was going back in

forth with the us bank customer service and fraud department. I went to my local

police department and have the Detective involved in this fraud case, but I still

continue getting harassing phone calls from Us Bank on my phone and now they

call my job! I asked them never to call me at my job again on a recored line and

they continue to call. I have gave them the police report number like they ask, and

the Detective name and phone number, and explained to them that I have talk to

them more than i talk to my own family cause they call me daily, more than once

and now my job.

I called my credit card company on or around XXXX XXXX to inquire why my card

had been declined when I tried to use it. The informed me that someone had tried

to charge {$5000.00} of electronics in another state. They let me know that they

would send a new card in 7 to 10 days. Instead of receiving a card, I received a

letter from the credit card company informing me that they had processed an

address change. The address was in a city called XXXX, Texas which I was

unfamiliar with. I immediately called the credit card company to inform them that I
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had not moved. They issued me yet another card. In the meantime, I requested

that a fraud alert be placed on my credit report. When I received the credit

information from XXXX, I noticed that it was mailed from XXXX, Texas which is

apparently the site of XXXX headquarters. This leads me to believe that the theft

of my card information occurred at XXXX by an employee. Why and who else

would have access to my information and have my card sent to an address in the

same town just minutes away? I have not yet contacted XXXX.

I missed a payment during XXXX 2015 and my account became delinquent.

During this time, I was being treated for a medical condition that had me out of

work and my covered by the Family Medical Leave Act for over XXXX months.

During this time, I underwent multiple outpatient procedures and was heavily

medicated. After my treatment concluded, I tried to get my affairs in order with all

my credit card accounts. I contacted Macy 's to advise them of the matter and a

young woman took the better part of an hour to help me with my account. She had

to check with her chain of command and was able to waive the late payment fee

and the interest charged to the account. I specifically asked if this would be

reported because my biggest concern was the impact to my credit. She confirmed

that removing the fee and interest would remove any delinquent status from my

account and that I would not be impacted due to this change.

I am now in the process of refinancing my house and see that Macy 's is reporting

on my credit. I called to speak with their credit bureau team on XXXX/XXXX/15

and was told by both a rep and manager that no changes would be made. I

informed them that I was previously advised that the reversal of the late fee and

interest would not impact my account by the person who helped me. They both

said that no one in the credit collections department would ever tell me that. I

informed her that other credit card companies I spoke with ( XXXX, XXXX XXXX,
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XXXX, XXXX XXXX all updated my accounts so that any delinquent status would

not reflect due to my medical emergency and treatment. The manager stated that

Macy 's Credit Card company policy is NOT to make changes to accounts with late

payments because they do view a medical emergency and treatment as an

excusable event for not making a payment to their account. I asked for the matter

to be reviewed since I was specifically told the account would not reflect

delinquent or affect my credit. I informed the manager that I would be filing a

complain against Macy 's for providing false information. She did not offer to

review the call or research the matter any further.

I obtained {$1000.00} cash advance x XXXX on XXXX, XXXX, and

XXXX/XXXX/15. When I received my statement in XXXX, 2015, I immediately

repaid the {$3000.00} plus associated fees. Furthermore, I have paid my account

in full every month in 2015. For some reason, citibank has billed me interest on the

XXXX/XXXX/15, XXXX/XXXX/15, and XXXX/XXXX/15 statement, totalling about

{$240.00}. Furthermore, the current statement shows the balance of the cash

advance as INCREASING as interest is accrued. But the cash advance was PAID

OFF IMMEDIATELY, along with the entire balance of the card every month.

My wife, who is the principal user of my Bank of America credit card, signed two

documents provided by " XXXX '' in XXXX 2015. One document, entitled "

Membership Agreement, '' contemplated monthly payments of {$34.00}. The other,

entitled " Personal Training Agreement and Release of XXXX, '' contemplated

monthly payments of {$160.00}. " XXXX '' representatives made certain

misrepresentations to my wife to induce her to sign these documents, but those

are not yet relevant to the issues involving Bank of America.

My wife signed these documents in anticipation of receiving certain " personal

training '' services from XXXX. My wife is XXXX years old. It became apparent that
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the " XXXX '' personal trainer either was not qualified to provide services for older

individuals or was insensitive to the physical limitations imposed by age. As a

result my wife suffered recurring injuries associated with these activities and

decided that she should terminate her relationship with " XXXX. " XXXX " XXXX ''

documents provided that any right " XXXX '' had to periodically charge my credit

card account could be revoked as to any future charges. Specifically, each

document included the following provision : " You may cancel your EFT/CC

authorization by giving us written notice of termination. It will only take effect after

we have had a sufficient time to allow us and your financial institution, using

commercially reasonable efforts, to act on the notice. " I logged on to my wife 's

account with " XXXX '' on XXXX XXXX, 2015. There was a link at that site

purporting to be for the purpose of terminating any " contract, '' but I clicked on it

several times to no avail and concluded that the link was inoperable. Seeing no

other way to communicate, I clicked on " contact us '' and sent an email informing

XXXX '' that further charges to our credit card were not authorized. That was

followed by a series of emails between me and " XXXX '' in which I reiterated that

further credit card charges were not authorized. On or about XXXX XXXX we also

called Bank of America and instructed it not to pay charges initiated by " XXXX.

XXXX. " Nevertheless, despite these notices beginning on XXXX XXXX, "

XX/XX/XXXX '' on XXXX XXXX initiated additional charges to my credit card.

There is no doubt that XXXX days is more than adequate time " using reasonable

commercial efforts '' to avoid making these additional unauthorized charges.

When I received my XXXX credit card statement from Bank of America, I

immediately notified the bank that the " XXXX. XXXX '' charges were

unauthorized. I followed up that notice with a detailed letter reciting the foregoing

and enclosing my written notice to " XXXX. XXXX '' terminating its right to charge
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my credit card. However, Bank of America has reinstated the charges taking the

position that " XXXX. XXXX '' continues to be entitled to impose charges on my

card until such time as " XXXX. XXXX '' unilaterally determines that it does not

have that right and that I will be responsible to Bank of America to pay those

charges.

From my conversations with Bank of America representatives it is obvious that

they are well aware of " XXXX '' practices and are committed to supporting them. I

can not get any Bank of America representative to even acknowledge the

existence of my right to terminate " XXXX. XXXX 's '' authority to charge my

account.

I wish to add the attached document to complaint XXXX. As you can see, the cash

advance balance was explicitly paid off on XXXX/XXXX/15.

Capital One marketed to me, presumably based on my credit score and spending

history, a bonus scheme of {$100.00} if i spent {$500.00} in XXXX months. I have

spent upwards of {$800.00} within this time frame and now the company tells me

that they have no bonus activated on my account.

How can their systems not be linked to verify their direct mail campaign against my

account

In XX/XX/XXXX I took out a citi health card for a friend of mine. This card has

become nothing but a hassle since I opened it. Citi cards representatives have

used the fact that I opened the card for a friend as a point of argument with me at

any opportunity ( constantly insisting my friend is the problem, saying she 's not

paying the bill ) when from the good payment history on the card, this is obviously

not the case. In XX/XX/XXXX the payment of {$79.00} was due on the XXXX as it

is every month. My friend paid this bill online ( as she does every month ) and it

happened to be on a Sunday. Citi did not process this payment right away, and
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whenever they finally did, it was returned due to insufficient funds in the account.

However, this was not brought to my attention ( the cardholder ) for XXXX days.

Conviently enough for them, I 've now racked up a late fee for the month of XXXX

& ridiculous interest charges. The agreement that I signed back in XX/XX/XXXX

was XXXX months no interest ( they have since denied ever having that offer ).

Once I was finally informed about the " missed '' XXXX payment, I did everything

they asked. They had no phone number for a resolution department but only gave

me a fax number to send the information I had to. The resolution to that was a

generic letter in the mail stating that the balance on the card was now at XXXX. I

called citi card at least XXXX times in the last week of XXXX and spoke to as

many supervisors. Each representative is more ignorant than the last, and I 've

never gotten the same answer XXXX from any of them. One of the last

supervisors I spoke to ( a woman, whose name I ca n't recall, this is yet another

point of argument for them ) informed me that the XXXX payment could be "

tacked on '' at the end of the balance of the card ( basically adding another month

at the end of the balance. I 've since learned this is not the case ( and have been

told by representatives that being a responsible credit card owner this is

something I should be aware of, which I am, as I am a responsible credit card

owner, which is proved by my payment history ). This is another thing that citi talks

down to me about every opportunity they get. I had XXXX supervisor tell me that

they could listen to the recorded phone call of that supervisor telling me it was ok

to " tack on '' the payment at the end. Yet another supervisor has told me this is

not at all possible. Not one person at citi card has ever helped, I 've never gotten

any resolution to my complaints, just the same generic letters in the mail. To avoid

having to deal with these incompetent people any further I am having the balance

transferred to my XXXX XXXX. this is yet ANOTHER problem for citi. When I

called to explain to them that XXXX would be transferring the balance, I was told
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I have XXXX had until yesterday XXXX a Dillard 's credit card, which is

administered by Wells Fargo. I generally have paid my bill for Dillard 's online, and

have typically received an email confirming my electronic payment. This month,

Wells Fargo also sent a letter by mail to confirm scheduling an electronic payment.

On XXXX I called Wells fargo to request that they not mail a confirmation to me in

the future, to stop sending paper, and was told by a supervisor XXXX XXXX XXXX

that by law they have to send both an email and a hard copy letter.

I asked why they are held to different standards than other credit card companies (

this is Wells Fargo XXXX. My accounts with XXXX, XXXX, XXXX all confirm my

payments by email - they do not also mail confirmations. Wells Fargo insisted that

all credit card companies also have to mail confirmations every time an electronic

payment is made, and that this is mandated by law. This made me question why I

do n't receive these from my other credit card companies.

I was curious whether this was true - so researched further. What I learned, and

then confirmed on XXXX with a different Wells Fargo supervisor ( XXXX XXXX,

that this is not law, but simply Wells Fargo policy. Wells Fargo chooses to mail me

a physical confirmation every time a transaction takes place.

The law only requires that a credit card company mail to me the first time I pay

online. For Wells Fargo, the only paper I can request to stop is the delivery of

credit card statements and catalogs.

I told the supervisor that I happily forgo the pleasure of carrying a Dillard 's card in

order to avoid the paper.

Page 12365 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 12366 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Wells Fargo & Company CO 800XX Older American Consent provided

Page 12367 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 08/16/2015 Closed with explanation Yes No

Page 12368 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1520909

Page 12369 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 12370 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 12371 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 12372 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 12373 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 12374 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 12375 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 12376 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/16/2015 Credit card

08/16/2015 Credit card

08/16/2015 Credit card

Page 12377 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Identity theft / Fraud / Embezzlement

APR or interest rate

Other

Page 12378 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I did n't like the lie told to me by the first supervisor - until questioned further, the

supervisor claimed this as law, not policy. Big difference.

capital one credit card is claiming i owe over {$2400.00} on a account i never

opened.i looked into identity theft and found out capital one is the one commiting

fraud.i asked in writing for the application and transactions for the account.they

only sent me a bad copy of an application.that i had filled out for an old account

that was discharged in bankruptcy a year before this account was supposedly

opened in 2011.i can tell because the house hold income is to low at {$47.00}. i

checked my tax return, is should be XXXX.why would i lower my income if i was

trying to get a card? and i would n't of gotten such a high credit line one year after

claiming bankruptcy.my wife accidently made a {$90.00} payment while i was out

of town thinking i forgot to make a payment.that is the only payment i made.and

they say that proves its my account.they refuse to send me old applications from

the 2 closed accounts to see if they match this one.they have also sent 2 letters

from the fraud department claiming the debt is mine.but i noticed they gave 2

different account numbers. **************** and ****************

The balance on my Sears card XXXX issued by Citibank keeps increasing, even

though I never use it anymore. This month the minimum due is {$520.00} on a

balance is {$9300.00}. I pay {$300.00} each month, but the balance does n't seem

to change. I contacted the credit card company asking for a lower interest and

lower minimum payment, but they responded that since I was no longer charging

anything from Sears, the rate would remain the same.

XXXX XXXX XX/XX/2015Ten years ago I was XXXX. I used a U.S. Bank credit

card to to buy XXXX on line. Before I realized it, I had spent {$5000.00} and owed

U.S. Bank {$5000.00} more. What with interest rates and late fees the amount I

owed skyrocketed.I got off the XXXX but the debt remained. I was living on an
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U.S. Bancorp MO 656XX Older American Consent provided

Page 12381 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 08/16/2015 Closed with explanation Yes Yes

Web 08/16/2015 Closed with explanation Yes No

Web 08/16/2015 Closed with explanation Yes No

Page 12382 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1520893

1520913

1520914

Page 12383 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/12/2015 Credit card

08/16/2015 Credit card

08/12/2015 Credit card

Page 12384 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Delinquent account

Identity theft / Fraud / Embezzlement

Customer service / Customer relations

Page 12385 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



inheritance. I found a job paying $ XXXX/hr. USB wanted their money in the worst

way. I could n't keep up with the monthly payments. I have less than bad credit

anyway so I decided to stop paying USB ( my only credit card ). Then the letters

and phone calls from USB started. I told them I did n't care about my credit so go

fly a kite ( I used those words. I am a XXXX man and do not use profanity. ) The

harassment continued. I felt bad that I owed the money but had no way to repay it.

Finally, 4 years ago USB made a deal with me to pay $ XXXX/mo with no interest.

Long story short, I have paid down the amount over the years from {$4700.00} to

{$1600.00}. I read the article in XXXX about cfpb. I am XXXX years old now and

living on XXXX. Is there any way you can help me get that remaining debt

canceled or reduced. $ XXXX/mo would be useful to me as I just retired. They

want it by the XXXX of each month. I have very few options in this matter. Thank

You, XXXX

Hello, I have a credit card account with Navy Federal Credit Union opened around

2012. I believe in the last few months I been receiving collection letters

considering this account. I was SURPRISED because this account ALWAYS been

paid on time never late. I reach out to Navy Federal and they stated that they did

not have any information on me in their system. I give another representative my

access number and he contacted his manager and they stated that my access

number does exist. But this negative information is reporting on my credit reports.

Can someone please help me in this matter it feels like I 'm going in circles.

~ {$7000.00} in debt has been reported on a credit card that I never had.

I file a dispute with American Express. On XXXX XXXX, 2015, I purchased though

the internet from XXXX. I received the product and was is satisfied with quantity

and size. I requested a refund from XXXX. I returned their product to them on

XXXX XXXX, 2015. Received an email from " XXXX '' on XXXX XXXX, 2015

acknowledging receipt of the product. The only options for a refund is exchange or
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acknowledging receipt of the product. The only options for a refund is exchange or

purchase another XXXX XXXX XXXX and call in a give them the order number

and they will refund the XXXX order. I disputed this with my Credit Card company

American Express. On XXXX XXXX, 2015 I received an email stating they have

completed their investigation and they found that " the merchant has provided

support and an explanation for charge in question. " I have requested to see the

documents that merchant has provided. I called and though email. No response

from American Express. I have called XXXX times to have my case reopen and I

am put on hold for XXXX min. at a time and sometimes longer. Only for American

Express Serve to tell me that they will send and email to the dispute department.

In the meantime, I have no product or my money. American Express Serve

customer services are rude and unhelpful. I never said that I did not authorize the

charge. I sent their product back to them and I would like a refund. They are

refusing a refund until I make another purchase. I am never making a purchase

from this company. I am closing my account with American Express Serve and I

do n't recommend this product. I feel that American Express Serve customer

service are lying about my depute and about reopening my case.

I am filing this complaint against CAPITAL ONE credit card ( account ending

XXXX ) for ignoring my complaint about a fraudulent charge of {$470.00} made to

my account XX/XX/2015 and made through XXXX. Every time I call CAPITAL

ONE and complain, they take off the charge, but with every other statement I am

rebilled. They do not send me any details as to where this charge originated or for

what item I am being charged {$470.00}. I called CAPITAL ONE during the XXXX

week of XXXX and spoke to their agent, who subsequently got XXXX

representative on line, who checked their records but could not verify where this

charge originated, and hence confirmed that the charge was fraudulent.
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CAPITAL ONE 's representative online assured me that I would be receiving an

email regarding this transaction as a fraudulent charge but I have not received any

follow up information either by email or ordinary mail. I am now being rebilled

without any reason for this charge. I called CAPITAL ONE again on XX/XX/2015

and spoke to their representative who identified himself as XXXX and who took a

long time to explore his records but could not help. I was requested to call back

again the next day. I am tired of the run around and want CAPITAL ONE to

reverse the charge of {$470.00} from my account. I DO NOT RECOGNIZE THIS

CHARGE AND I REFUSE TO PAY FOR either XXXX or Capital One 's error.

Please see my bank statement PDFs

Recently my credit card vendor, Discover, notified me that my account may have

been compromised. Discover issued me a new account and card. Discover said it

was not their system that was compromised, but a merchant. I asked Discover

what merchant was compromised, but Discover refused to divulge that

information. I may want to avoid the merchant so I think I should have right to

know who the merchant is. Here is Discover 's official response.

" Thank you for your message regarding a merchant compromise. I understand

your desire to know which merchant was compromised and I will be happy to

address your concerns.

I am afraid that we are not authorized to disclose the name of the merchant in this

case or dates. However, please be assured we are actively monitoring your

account and you are never responsible for any unauthorized use of youraccount. ''

On XXXX XXXX, 2015 my dog was attacked by another dog. As she was bleeding

out in the middle of the night, I took her to the vet, but was not able to pay for the

emergency surgery out of pocket. The vet had me apply for Care Credit, which

covered {$500.00} of the expenses. I am now trying to pay my bill. I,
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understandably, was a bit distressed during the application process and do not

remember my log in information. So, I have been trying to call the company at their

published number of XXXX. When I call, all that happens is I am congratulated on

being eligible for special offers, which I decline, only to be met with another offer

and another and another until finally I am given another number. When I call that

number, the ads begin again. I want to pay my bill. I do not want this to negatively

affect my credit, but this company is obviously actively making that a very difficult

thing to accomplish. I would appreciate if someone cracked down on them. They

are obviously not legitimate and are making money off of emergency situations,

then making it so difficult to pay a bill that they compound the payments owed by

creating a situation in which consumers have no choice but to be late on their

payments.

XXXX and Transunion have reported this incorrectly. The statue of limitations in

Ohio ( where the debt began ) has run. This needs to be taken off my credit report.

I sent a money order of a {$100.00} for payment of a charged balance of

{$150.00}. When I received my new stated I saw that the {$100.00} was never

credited to my account. I wrote Synchrony Bank/ JC Penney 's They wrote back

that the charges were correct. I wrote Synchrony Bank/JC Penney 's back sending

them documents showing that the {$100.00} was never credited to my account.I

always paid my credit charges in full except for that month, I carried a balance of

{$51.00}. I paid the balance I knew I owed, waiting for Synchrony Banck/JC

Penney 's to fix the mistakes. They did nothing, but charge me a late fee of

{$25.00}. plus {$14.00} charge : I do n't know what for plus {$3.00} interest

charges. In the meanwhile, I returned a item, creating a credit {$28.00}. I noted on

the documents I sent Synchrony Bank/JC Penney 's, that the previous month 's

balance was paid in full. I made no new charges, where are these charges coming

from. The documents clearly shows their mistakes. Either Synchrony Bank/JC
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Penney 's never looked at the documents, they do n't how to do their job or my

charge card is being padded. I am XXXX of those customers who pay off their

balance in full every month, but that XXXX month.

I would like the {$100.00} to be credited to my account like it should have been. I

want any further charges ... late fees, interest and other miscellaneous charges

removed from my account.

For almost 10 years now I have been contacting and fighting with the credit

bureaus as well as Discover Financial over an erroneous entry on my credit report.

It is STILL listed on my account and never should have been in the first place.

XXXX XXXX XXXX opened up an account with Discover Financial and without my

knowledge or consent listed me as an authorized user on her account. I found this

out several years ago and not only did I contact Discover, she did as well and I

also submitted complaints to the XXXX credit bureaus. I again did this in 2011

when I discovered it on my credit history and to this day it has not been removed.

To my knowledge it was never late, but it is an account affecting my credit and not

one of these agencies has done anything to correct the error to this day.

Bank of America intentionally trapped me as a consumer into a high interest rate

poor credit card package by forcing me to sign up with a " pre-paid '' credit card

first. I was told because i was young and had little credit history, that they prefer i

do a prepaid card. Bank of America uses this practice to Trap younger generations

and making it difficult and impossible for them to obtain Fair credit card deals and

packages once they have proved their credit worthiness after paying their bills

responsibly. Instead, BOA transfers their credit account directly to an interest

charging credit card service with an APR exceeding 20 % + charging me annual

fees when i generally would not be. I was robbed of the opportunity to have a

better credit card service through bank of america, as it already deceptivley

trapped me in the prepaid credit card service. Just a couple months after being
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told i should start with BOA prepaid credit card, i was approved for XXXX XXXX

Credit card, which is XXXX of their premium credit card services. I believe Bank of

america is intentionally trapping younger generations into deceptive credit card

agreements, manipulating consumers into being trapped into accounts robbing

them of credit opportunities and competitive deals. Even though i have always

paid my bill, ever since my trial period was over with BOA, i have been rejected of

new bank of america offers that would grant me the Usual 0 % apr for 15 months

plus other card benefits. I believe bank of america is participating in anti

competitive practices, consumer fraud, deceptive consumer practices, among

other violations against me as a consumer.

I recently opened a credit account with Care Credit at a veterinary hospital. I

currently have a {$400.00} balance that must be paid off by XXXX in order to avoid

an exorbitant interest rate, plus another {$2400.00} balance that I have more time

to pay off.

At the time I opened the account, I was told that all transactions would be at a

promotional interest rate that would last two years. When I made the {$400.00}

transaction, I was told that that transaction would be subject to a different,

incredibly high, interest rate I had not been told anything about, which would

expire in XX/XX/XXXX. I asked, repeatedly, whether I could apply 100 % of my

payments to the {$400.00} balance so it would be paid off first. I made it clear,

repeatedly, that I was not willing to open the make the transaction unless I could

do this. I had multiple conversations in person with representatives in which I was

repeatedly assured that yes, I could do that ; all I had to do was call.

I called last night and again today to speak to customer service and was told that

the sales representatives had given me false information in convincing me to open

the account and make those charges and that Care Credit had no intention of

doing anything to rectify this. Not only could the phone representatives not apply
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my payment the way I was promised they would, but Care Credit 's entire system

was set up in such a way that that would never have been possible. It was not

explained to me how or why the representatives at the veterinary hospital received

the impression that Care Credit 's system could do something that ( I am now told )

it is entirely incapable of doing. I was told repeatedly that there is no one in the

entire organization who can apply my payment as I was promised. ( I have also

been told that there is no one who can send confirmation emails or even write

information down with a pen and paper and send me a written confirmation, so I

take this with a grain of salt. ) In my efforts to resolve this, I 've been repeatedly

hung up on ; transferred to collections when I asked for a customer service

supervisor ; told I ca n't be transferred back out but must hang up and start all over

; given the phone number to a line that simply recites advertisements and never

provides any service ; and generally deliberately stonewalled to a degree that is,

frankly, jaw-dropping, especially in a company that has already been caught and

punished once for this predatory, deceptive practice.

I know that Care Credit / Synchrony has already been issued orders by the

Consumer Financial Protection Bureau ( Consent Order XXXX-CFPB-XXXX ) with

regard to exactly this problem : customers being given false information at the

healthcare provider 's office regarding interest rates and payment terms, in

violation of federal law. In that instance, I believe Care Credit blamed the offices '

personnel for providing incorrect information, just as it is doing now in my case.

The company was ordered to provide sufficient training to representatives to

prevent this from happening again, but it clearly is still happening.

At this point I plan to do everything I can simply to pay off the entire {$2800.00}

balance before any interest increases occur ( though frankly I do n't know how I 'll

manage that ) or try to reach some other resolution directly with the veterinary

hospital. But this company has a history of deceiving consumers at a very
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On XXXX XXXX, 2015 I booked a hotel reservation on XXXX for the XXXX Hotel.

The reservation clearly stated the cancellation policy was as follows " cancellations

or changes made after XXXX ( mountain daylight time XXXX XXXX XXXX XXXX

XXXX on XXXX XXXX, 2015 or no-shows are subject to a hotel fee equal to the

first night 's rate plus tax and fees. ". I received an email confirming this booking

and this policy. After our travel plans changed, on XXXX XXXX, 2015 I went back

on XXXX and cancelled the reservation. At that time I received an email from

XXXX confirming the cancellation stating the following : " You have cancelled with

full refund of deposit by hotel. If you have been charged a deposit or partial

payments, you will be issued a refund by XXXX XXXX XXXX ''. On XXXX XXXX,

2015 I received a " Large Purchase Alert '' from American Express in the amount

of $ XXXX from XXXX XXXX I called XXXX and informed them I cancelled the

reservation. They informed me since the booking was made through XXXX I would

have to contract them. I called XXXX and spent 3 hours on the phone with them.

Despite clear emails stating the contrary they stated they unfortunately the

reservation was non-refundable and there was nothing they could do. I also called

American Express and explained the situation and they have said since the

transaction was with XXXX and XXXX views the reservation as non-refundable

there is nothing they can do to help me. American Express recommended I

contact a " 3rd party '' for help. At this point neither XXXX or XXXX are taking

responsibility and despite all my time and effort I have been charged the full $

XXXX.
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I have XXXX chase bank credit accounts on my credit reports and I have disputed

them with Chase They respond back with that they are my accounts but I have

asked repeatedly for proof as in copied of the signed applications and proof of

payments They have never provided them to me I have asked managers to look

into it and they ca n't see them

I had my credit card for over 3 years and never had a late payment with the prior

account servicer Household Bank. Once Capital One acquired the account, and

since they took over my payments were not posted accurately to my account.

They never processed my payments accurately from XX/XX/XXXX to XXXX 2014.

My credit has been adversely affected and they are not willing to assist me. My

credit score has dropped due to their actions.

Chase bank is charging me 17.10 % interest on this credit card.

My Chase XXXX west card is charging me 19.21 % interest.

Per attachment # XXXX, Wells Fargo bank offered me a balance transfer of

{$11000.00} with 0 % APR for 15 months and a transfer fee of 4 % ( = {$460.00} ).

However, nowhere on attachment # XXXX, which is the offer document, does it

inform me that the first payment would include the {$460.00}. Actual first payment

is {$580.00}, which is a budget breaker. Of the several credit cards that I have

accepted a balance transfer offer from, Wells Fargo is the only XXXX, who

includes the balance transfer fee in with the first payment, which again is

{$580.00} ( = {$460.00} + {$120.00} ). Attachment # XXXX is my monthly

statement showing the {$580.00}. The inclusion of the {$460.00} means that is

{$460.00} not available to pay on my higher rate accounts. Thus, the {$460.00} is

considered a loss, if paid on XXXX XXXX, 2015.

I have attempted to contact American Express since XXXX regarding my Platinum

Account which has now become delinquent due to their lack of action and
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JPMorgan Chase & Co. CA 960XX Consent provided

Capital One NC 281XX Consent provided

JPMorgan Chase & Co. IN 465XX Consent provided

JPMorgan Chase & Co. IN 465XX Consent provided

Wells Fargo & Company MN 551XX Consent provided

Amex MI 481XX Consent provided
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Web 08/29/2015 Closed with explanation Yes Yes

Web 08/29/2015 Closed with explanation Yes Yes
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personal hardship. The purpose of all three letters was to establish some form of

payment arrangements. ALL XXXX letters sent to AMEX via USPS were blatantly

ignored - I never received any response and/or even acknowledgement of receipt

resulting in $ 1000+ in fees.

During this same period, I made smaller payments to show I 'm not trying to

disappear. As a last ditch effort and show I have gone above and beyond/my due

diligence, I went as far as emailing AMEX 's Chief Executive Officer. Only then did

I receive a callback from their Executive Office which pretty much told me thank

you for your letter, but we ca n't really help. When asked about the letter I had sent

to their XXXX HeadQuarters 10+ days earlier, the representative said it was my

email that caused them to contact me not any letter ... AMEX refuses to admit they

dropped the ball. Despite numerous phone calls, AMEX 's " representatives ''

essentially read from a script in XXXX XXXX, XXXX claim they can only offer

XXXX option which is far from feasible. When asked to be transferred to someone

in the US or a supervisor they claim they are a " global company '' and this is not

possible - I have never been able to speak with an American representative nor

supervisor during this entire process aside from the individual from their Executive

Department - I have been stonewalled by their representatives in XXXX XXXX

which claim they can only offer what the computer generates/do nothing more.

I am a student in the process of trying to figure out what to do with life, please

help.

Wells Fargo never sent a bill for my {$31.00} payment for XXXX 2015. I looked for

it. It never came. I moved and sent my new address to them on the other wells

fargo bill that i had. They sent me a bill for the {$31.00} and XXXX charge and a

{$25.00} late fee. It was due XXXX XXXX. I called XXXX XXXX, spoke to a lady
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named XXXX and told her how they never sent a bill then XXXX billed and gave a

late fee. She said just send {$63.00} today and i will remove late fee. I gave my

bank card numbers. It was paid. In XXXX Wells Fargo sent me a new bill for

{$92.00} with a {$35.00} late fee and past due amount of {$21.00}. I called and a

man from Wells Fargo told me that she made a mistake, the late fee gets

deducted from the total amount and that i owe {$92.00}. I told him thats not fair,

they never sent me a bill and almost {$100.00} for the month is a lot to pay for a

bill thats only {$900.00} .He says well you can send XXXX now and the other

before the XXXX. I sent {$40.00} at that time. They sent me a note asking for

{$25.00} more. I sent a check for {$25.00}. They sent a new bill for {$100.00}

charging a past due amount of {$52.00} and a {$35.00} late fee. I called the

service says i owe {$83.00} by XXXX XXXX. I feel the late fees are unfair. why

didnt they say the right amount in the last letter? What happened to XXXX bill? I

should not have been charged late fees. All of this is on my credit report also.

These increases and late fees are unfair. Can you help? Thank You XXXX

I opened an account with capitol one in XXXX XXXX. I had a max balance of

{$300.00} and slightly went over. After complaining to capitol one directly about the

extraordinary extra charges that they were putting on my account and would not

work with me, I stopped paying on the account and allowed it to go into charge off

state and avoided paying it while they charged interest and charged it off at

{$700.00}.

XXXX XXXX I received an additional account on my credit report from around the

same time in XXXX that I was not financially responsible for. I contacted capitol

one and asked for this to be removed and filed a complaint with them. They in turn

sent me paperwork saying that it was correct and it was from my XXXX XXXX

account and not the one that I was n't financially responsible for. After consulting

with a few different agency and them putting inquiries on my credit report I finally
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located XXXX that was willing to sit down and help me.

I contacted capitol one in XXXX XXXX and asked for the account that I was not

responsible for to be removed from my credit report and to make a settlement with

the other. Capitol one agreed to remove the other from my report and sent me an

email with the settlement offer of {$450.00} and the account is considered settled

and no further collection efforts would be made. I am under the understanding that

once I paid this, the account would show closed and {$0.00} balance with it

automatically being removed from my report due to age in XXXX XXXX.

I went back to the person that agreed to help me and we got online and filed

disputes with all XXXX credit bureau in regard to the above accounts. After the

disputes were made capitol one removed the account that I was not financially

responsible for reluctantly. They also showed my original capitol one account still

being in collections/charge off state with a balance now of {$250.00}. I disputed

this account AGAIN with the credit bureau 's and provided a PDF of the settlement

agreement. Capitol one submitted their claim and denied my dispute. Now I am

contacting CFPB for help on this matter

Citibank returned my payment made by check for no reason and proceeded to

charge me a late fee. I had the funds to cover the check and the representative

lied and said my bank returned the check to them. XXXX of the vice presidents at

XXXX XXXX XXXX assisted me with a XXXX call to get the matter resolved. I feel

they tried to defraud me, a XXXX, by returning my check and could not provide me

an explanation and charged me a late fee. I wonder how many other seniors they

do this to???

I had a dispute with a merchant XXXX XXXX XXXX and asked them to stop

charging my credit card I had on file as they do not have a way for me to cancel

my credit card on their website. I called and advised I do not want their services

and to stop automatically billing my master card. They said the would take care of
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Citibank FL 330XX Consent provided

Capital One AZ 852XX Consent provided

Page 12465 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 08/20/2015 Closed with explanation Yes Yes

Web 08/20/2015 Closed with explanation Yes No

Page 12466 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1527627

1528744

Page 12467 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/31/2015 Credit card

Page 12468 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Billing disputes

Page 12469 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



it when I called but said they would not provide me with any confirmation coded as

they do n't do that, just an internal note on my account. To make sure my card

would not get billed again I canceled that card and was issued a new card number

from capital one. As soon as I activated the card this merchant XXXX XXXX XXXX

got my new card number without me giving it them and billed my new card. I call

capital one and was told they did not give out the information and that master card

provided them with the new information. I had to completely close my credit card

account. I was not aware anyone can obtain new credit card numbers without the

customers connect. I should have the right to stop a billing of a merchant on a

credit card if that is what I choose and master card should not have the authority to

provide my new car numbers without my authorization. Having to close my

account has caused harm to me by hurting my credit score.

RE : CAPITAL ONE RETAIL STORES ( XXXX ) - ERRONEOUS LATE CHARGES

ON MY CREDIT CARD EVERY MONTHCAPITAL ONE RETAIL STORES ( XXXX

), XXXX XXXX XXXX, XXXX CA XXXX ( XXXX ) XXXX, ACCQUIRED XXXX

CREDIT CARD WHO WAS FORMERLY OWNED BY XXXX BANK. CAPITAL

ONE RETAIL SERVICES HAS CONTINUED TO CHARGE ME LATE CHARGES

EVEN THOUGH I WAS N'T LATE. EACH TIME I RECEIVED THE LATE

CHARGES, I WOULD CALL INTO THE BANK TO HAVE THEM REMOVED. MY

PAYMENT IS ALWAYS MADE BEFORE THE PAY DUE DATE OF THE XXXX OF

EACH MONTH. IN XXXX I RECEIVED A LATE PAYMENT FOR XXXX, I CALLED

CAPITAL ONE TO LET THEM KNOW THEY HAVE MADE A MISTAKE AND

THAT THEY RECEIVED MY PAYMENT AT THE BEGINNING OF XXXX AND

THEY CHAGED ME LATE ON THE XXXX. THEY SAY THAT THEY

CORRECTGED IT, ON MY STATEMENT THAT I JUST GOT IT APPEARED TO

BE CORRECTED AFTER THE FACT AND NOW THAT THEY PAYMENT IS DUE

FOR XXXX THEY WANT ME TO PAY {$110.00} WHEN THE PAYMENT IS
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NORMALLY AROUND {$78.00}. I LOOK AT MY STATEMENT AND IT SHOWS

THAT THEY RECEIVED MY PAYMENT FOR XXXX ON XXXX/XXXX/15 AND

THEY STILL CHARGED ME A LATE PAYMENT ON XXXX XXXX, 2015 AS IF I

HAD NOT PAID. THIS HAS CONTINUED TO OCCUR SINCE THEY HAVE

ACQUIRED THE ACCOUNT FROM XXXX BANK - XXXX. PLEASE MAKE THEM

CORRECT THEIR RECORDS AND STOP CHARNING ME LATE FEES, THIS IS

DAMAGING TO MY PAY HISTORY WITH THE BANK.

THE CAPITAL ONE CORPORATION HAS XXXX COMPLAINTS FILED AGAINST

THEM AND XXXX OF THOSE COMPLAINTS ARE BILLING/COLLECTION

ISSUES

After receiving my TD credit card statement, I saw a charge I did not recognize. It

was a {$200.00} charge from XXXX.

I called Customer Service at TD to find out what the charge was for. They told me

they could not tell me as, although their records did show the charge, the record

did not show the reason for the charge. TD told me to contact XXXX directly. I tried

to call, but there was no number on their website I could find that was responsive

to the problem.

I called XXXX back and informed then of the above and said to put amount under "

dispute '' until I was told the reason for the charge.

On XXXX/XXXX/15 TD sent a letter ( attached ). XXXX responded by saying the

{$470.00} charge was for XXXX. It is plain this was a non answer and I wrote to

TD on XXXX/XXXX/15 ( attached ) so stating. Please note XXXX things ; first, I put

" XXXX '' rather than XXXX because my company is involved in credit and it is so

close, I put down the wrong name. The second is my PS. Asking for a missing

statement. Nothing was received. There is a handwritten note at the bottom of the

letter that, on XXXX/XXXX/15 reflecting I called XXXX at TD Customer Service to,

again, get the missing statement and was told it would be sent. Not!
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I received a letter 0n XXXX/XXXX/15 ( attached ) from TD stating the merchant

had issued a rebuttal and they were accepting it and putting that charge back to

my account. You can see it is the identical " rebuttal '' sent in TD 's

XXXX/XXXX/15 letter.

On XXXX/XXXX/15 I received the enclosed XXXX/XXXX/15 letter. Interesting! I

responded XXXX/XXXX/15 ( attached ) to see what TD 's response would be.

There was no response.

However, I did get TD 's last missive dated XXXX/XXXX/15 ( attached ) thanking

me for enrolling my account and confirming the fact the first deduction will be on

XXXX/XXXX/15. I called Customer Service and asked for copies off

documentation showing I made such a request. They said they had none and

would confirm that fact to me ( see XXXX/XXXX/14 letter attached ) Of course,

there was no response to the letter or the promised confirmation. I am awaiting

their next statement to discover their next move. I have paid all past charges on

my TD statements other than the XXXX charge,. I will, in my next statement do the

same.

I do not consider the matter closed as my problem has not been addressed as

shown by the above and attachments. Something foul going on with them on this

matter.

Purchased jewelry at XXXX and sales associate split the credit on XXXX cards

XXXX being XXXX account and other being synchrony.We were not informed of

the interest rate on the synchrony until after we made the purchase being at XXXX

it will take us 10 years to pay the XXXX dollar depth off.Knowing that we would of

not made the purchase, I feel they did n't properly explain this to us now we 're

stuck with this terrible account.

I would like the CPFB to look into American Express 's " XXXX '' practices

regarding the " pay over time '' portion of the billing. Specifically, they limit one 's
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Synchrony Financial CA 910XX Consent provided

Amex NY 100XX Consent provided
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ability to make payments to this portion which incurs interest.

My recent payments XXXX XXXX for the XXXX statement included funds ( for all

accounts ), that were properly applied to the " pay over time '' portion. However,

today when I attempted to make an additional {$250.00} payment it went to a

portion that is not due until the XXXX or XXXX of XXXX ( for the XXXX statement

). And, AMEX would not apply as I intended to reduce the " pay over time ''

balance charged 15 % interest.

If I have additional money to reduce interest fees, I should be able to apply them

as long as my current bill is actually not due, versus being in the " billing cycle '' as

AMEX says - to get away with preventing me from reducing this balance quicker.

So instead of the {$250.00} earning interest in my account or going to reduce my

fees, it has gone to AMEX to pay only a portion of the {$2800.00} dollars that is not

due until, according to the statement, XXXX XXXX.

received an offer that states 0 % apr for XXXX months then XXXX-19.99 %

therafter/offer also states introductory rate on balance transfers applies through

the end of the XXXX m, onthly billing cycle after the account is opened for all

balance transfers requested within 60 days of account opening. Just opened the

account last week called to do a balance transfer and was advised the rate was

XXXX and then information that was sent to me was a misprint-that appears to be

illegal to me.

Synchrony Bank single handedly made my credit score plunge BY cutting my

credit limit and causing my cards to appear at XXXX % utilization rate. I have

XXXX credit cards ( lowes, walmart, amazon, tjmax- score lowered and XXXX

closed ) with this bank and it is no question that they cause me great harm. My

score dropped so low, I was denied a mortgage because of their malicious credit

practices that are truly unfair to the consumer. I have never been late on any
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Regions Financial Corporation FL 335XX Consent provided

Synchrony Financial VA 230XX Consent provided

Page 12493 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 08/20/2015 Closed with explanation Yes Yes

Web 08/27/2015 Closed with explanation Yes No

Page 12494 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1529199

1536946

Page 12495 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/26/2015 Credit card

08/26/2015 Credit card

Page 12496 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Identity theft / Fraud / Embezzlement

Delinquent account

Page 12497 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



payments and have always paid as agreed. Please investigate their malicious

practices. If I could sue them, I WOULD and have placed a formal dispute with the

company.

I have been contacted by XXXX XXXX XXXX about a credit card that is in my

maiden name and the last XXXX of the social match mine but it is not my credit

card. The bank has turned it over to XXXX XXXX XXXX but it has been linked to

the wrong person.

When Bank of America did not receive a payment from me on time, or even 30

days after the payment was due, they did not bother to call, text me or mail any

correspondence to me. They were emailing statements to an old email address

which I failed to update them with however they had my phone number and my

mailing address. I was only made aware of the late payment as Bank of America

mailed me a letter after the payment was already 60 days late. This letter advised

that my payment was 60 days late and as a result my credit would be adversely

affected and that they 've lowered my account balance from {$4500.00} to

{$500.00}.

Upon receipt of this letter I called Bank of America to first off pay my account

balance of {$6.00} which was initially due on XXXX/XXXX/14. After I paid the

balance I spoke with someone to dispute the lowering of my limit and asked if they

could retract or note their reporting to the credit reporting agencies differently so it

would n't affect me negatively. Their argument to not calling or mailing anything to

me was that I selected paperless statements. I brought up the fact that that any

debtee will try all methods possible to reach the debtor and collect that payment.

They were of no help, the rep. was very rude and they still have not mailed

anything, as they promised, with their answer to my disputeAs a customer of Bank

of America, I would think that they 'd want me to receive the best service, that they

Page 12498 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 12499 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Synchrony Financial TX 787XX Consent provided

Bank of America CA 913XX Consent provided
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'd want me to keep a good standing account with them and that they 'd look out for

my best interests. In this case I feel like Bank of America failed me and then they

penalized me. All of this was totally avoidable had I updated my email address or

remembered that I had charged {$5.00} on my card however in the event I failed

on my part, Bank of America should 've called me, texted me or mailed a letter to

me as soon as they did n't receive a payment when it was due. Instead they mail

me a letter after my payment is already 60 days late. If they were capable of

mailing this letter, why could n't they have sent me XXXX 60 days before letting

me know the payment was late? There should be a rule to protect the consumers

and state that the debtee must try all methods available to them to reach the

debtor as soon as the payment is late.

Unauthorized charges were made to my Macy 's American Express credit card

during XXXX of 2015. I disputed these charges via phone on XXXX XXXX, 2015. I

fully completed Macy 's required documentation of this dispute and returned their

documentation ( notarized ) on XXXX XXXX. I received a letter acknowledging the

receipt of this documentation on XXXX XXXX. Since then, I have received

numerous collection agency calls.

I had XXXX XXXX XXXX XXXX XXXX. XXXX was with Citi Bank and I cancelled

the card in order to avoid the {$100.00}. annual fee. The other card was with

XXXX. I owed {$550.00}. on the XXXX XXXX. I scheduled a payment to XXXX

account for XXXX XXXX on my Bill Pay at XXXX XXXX XXXX ( XXXX ). XXXX

changed their Bill Pay Web page and I had to reenter the XXXX Credit card

account number. When I did this the XXXX site popped up with a notice that the

account was recognized and there was no need to add more information. What

XXXX Bill Pay sent my payment to Citi Bank! Citi Bank cashed the check on XXXX

XXXX. XXXX called to tell me I was delinquent! That was when I researched the

payment and found out that Citi Bank took the money. I payed a minimum to
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Citibank GA 300XX Consent provided

Citibank CA 951XX Consent provided
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Web 08/31/2015 Closed with monetary relief Yes Yes

Web 08/21/2015 Closed with monetary relief Yes Yes
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08/21/2015 Credit card

08/21/2015 Credit card
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XXXX over the phone and they reversed my late fee. Meanwhile I printed a copy

of my cashed XXXX Bill Pay check that Citi Bank had cashed. Citi Bank had hand

written an account number onto the check that I did not recognize. I called them

and told them what had happened. They told me that they had applied the

payment to an account that was forgiven in a Bankruptcy filed in XXXX and that I

could not file for a refund for 30 days. I have to call them back on XXXX XXXX. I

'm not sure they will even refund the money when I submit this complaint on the

XXXX. I believe they are in violation of the Bankruptcy Protection Laws if not

committing an act of fraud. How can they write another account number on my

check when that account is closed.

On XX/XX/XXXX, I was charged interest for purchases made in XX/XX/XXXX

Opened an account with company, set up automatic payments, payments were

never taken causing late fees and over credit but never received any notice this

was happening month after month now with fee 's the amount owed is over

{$200.00} then original balance.

When paying off my final payment after closing my account with Capitol One, the

customer service rep asked if I wanted to round up to the next whole dollar

amount.

Capital One charged me interest and late fees on top of an annual fee XXXX

{$59.00} XXXX for a credit card. They reported me to the Credit Bureau for not

paying the {$59.00}, but also reported me for fees and interests ( {$26.00} XXXX

for a total of {$82.00}. Charging interest and fees on top of an annual fee is illegal.

Supporting documentation is attached. Because I am refinancing my home, the

ding on my credit hurt me. They said they would fix it, but that it would take 30-60

days for the Credit to be repaired. Since interest rates are rising, I might now

qualify for a lower interest rate now due to the ding on my credit, which could cost

me thousands of dollars in the end. I asked for a letter stating the matter had been
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Barclays PLC CA 906XX Consent provided

Continental Finance Company, LLC FL 329XX Consent provided

Capital One ME 042XX Consent provided

Capital One TX 750XX Consent provided
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Web 08/21/2015 Closed with monetary relief Yes No

Web 08/20/2015 Closed with explanation No No

Web 08/21/2015 Closed with explanation Yes No

Web 08/21/2015 Closed with explanation Yes No
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08/26/2015 Credit card

08/13/2015 Credit card
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me thousands of dollars in the end. I asked for a letter stating the matter had been

reversed with the Credit Bureau but they would n't give me one.

Misleading and deceptive practices by US Bank regarding 0 % interest balance

transfers. I was offered a 0 % balance transfer and told, after explicit questioning,

that I would not be subject to any interest charges if I paid the monthly new

purchase amount plus the minimum payment amount. However, even though I

complied with what I was told by their representative, US Bank started charging

me interest on the new purchases amount. They may hide this information in their

fine print, but they mislead consumers in what they actually tell them regarding

their balance transfer offers. Their claim of a 0 % interest balance transfer is

misleading and deceptive because what they do not tell consumers is that you can

not avoid interest charges unless you discontinue use of the card. US Bank did

apparently remove the interest charges and I have discontinued use of the card,

but my complaint is again, their misleading and deceptive practices. I initially

started my complaint with US Bank in XXXX 2015 after discovering they were

charging me interest for the first XXXX months following the balance transfer.

Discover Card called my home to verify I submitted an application for credit I said I

did not and they wanted my to verify my personal information. I said I would not

since the phone number and name of business that ne was calling from said

unavailable and that I had an issue with persons stealing my mail. He stated that

Discover card did not have to protect me the consumer under the fair credit act. he

placed some one else on the phone she said call me back at XXXX and ask for

XXXX XXXX. I told here to send me a letter with the detail so I can protect my

identity. She advised me that the application would be canceled but no details

would be provide due to privacy law. So the bad guy is protected by the law while I

get my identity stolen.

Prior to this a credit card was stolen from my mail activated by XXXX and fraud
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U.S. Bancorp AZ 863XX Older American Consent provided

Discover CA 925XX Consent provided
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Web 08/27/2015 Closed with non-monetary relief Yes No

Web 08/13/2015 Closed with non-monetary relief Yes No
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08/07/2015 Credit card
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charges were made $ XXXX. I reported this to XXXX XXXX XXXX they just said

they would write it off. Complaint filed with the local police and with the USPS.

Requested that the credit reporting agency place a alret on my credit and Discover

is stating no such alert is present. How do I protect myself now.

I am a victim of identity theft, someone has used my information to obtain credit

cards. Capital one & XXXX credit cards. I 've been trying to dispute these

litigations under me and have come to no prevail. Therefore here I am complaining

on this board trying to get some justice. This is ruining my life emotionally and

financially, credit means everything in this day and age and due to this heavy

issue that I 'm confronted with I have horrendous credit. Simultaneously the

collection phone calls have left me sleepless at night when in fact this is truly and

genuinely not my cards. I hope this board can help me with my issues.

I sold my business in XXXX of 2013. The person who bought it from me never paid

the practice and my lawyers are working on that. Ihad credit card debt with an

American Express Gold card that I have hadfor XXXX years. I explained to phone

counselors on several occasionsthat it will get paid, once the buyer pays me.

A few days ago, and without any authorization from me, a women namedXXXX

XXXX left a message on my husband 's office general voicemail which everyone

heard saying that I had a credit card dispute whichneeded to be cleared up.

Yesterday she CALLED MY XXXX IN XXXX XXXX TO TELL HIMTHEY WERE

LOOKING FOR ME!!!! That is a complete and totalinvasion of privacy and,

according to my lawyer a violation of theFederal Fair Debt Collection Practices

Act. How could they contactmy husband 's son ( we just got married and I am

mortified by this )?

What 's next? Calling his ex wife?? His siblings? His parents??

What can be done about this violation?
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Capital One NY 112XX Consent provided

Amex TN 372XX Consent provided
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Web 08/20/2015 Closed with explanation Yes No

Web 08/07/2015 Closed with explanation Yes Yes
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I loss my son back in XX/XX/XXXX. I have tried working with Kohls and they just

closed my account on me even after I spoke with someone on the phone and let

them know what was going on. So I mailed a letter on XXXX/XXXX/2015 asking

that the phone calls stop and I get up to XXXX calls a day that I can prove if

needed I will get a copy of my phone bill. The number call from ( XXXX ) XXXX (

XXXX ) XXXX I know for a fact once a company has received notice not tocontact

by law they can not call you by phone anymore. I 'm getting these calls everyday. I

want it to stop. I know they received my letter because on XX/XX/XXXX telling me

to call the XXXX number to set some type of payment plan. I feel that they have

violated my rights and thinking about looking into what my rights with the federal

trade commission.

I applied for a job as of XX/XX/XXXX and my credit was checked. I was unable to

get a job due to my credit report. As of XX/XX/XXXX, my credit cards were abused

by someone that was XXXX. I was under the impression that this was deleted from

my credit report. I need to know what I can do to have these charges removed

from my credit report. I paid off most of the credit cards. As of now, I only have one

credit card. I am trying to rebuild my credit. Please advise me what I need to do. I

am unable to pay these charges off.

The XXXX '' XXXX tv I purchased from XXXX no longer works after having it a

year and half, my XXXX/American Express failed to disclose limited purchase

protection when affiliated with XXXX. AM/EX rep stated their " hands were tied '' to

what the television 's manufacture repairman investigation concluded as to the

cause of damage and its coverage. The rep also said if I had paid through my

regular American Express the television would be fully protected and my money

reimbursed. Additionally, I paid for extended warranty on the XXXX Tv and still

was not honored. The manufacture 's repairman asked me to complete the online

form explaining the XXXX problem with a photo picture of the television screen on.
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Capital One TX 786XX Consent provided

Encore Capital Group AL 362XX Consent provided

Amex CA 900XX Consent provided
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Web 08/13/2015 Closed with explanation Yes No

Web 08/17/2015 Closed with non-monetary relief Yes No

Web 08/07/2015 Closed with explanation Yes No
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The next day the XXXX repairman based his conclusion on the photo image and

accused me of damaging the screen without physically inspecting the tv.

I am being asked to pay a vendor directly for an airline ticket I purchased on XXXX

XXXX with my Capitol One card, because Capitol One charged back the

{$1200.00} cost of the airline ticket. I have already paid Capitol One for the airline

ticket when I paid off my XX/XX/XXXX balance in full ( {$2600.00} ) on XXXX

XXXX. I have a record of this transaction on my bank statement, but I can not

access my credit card statements because my card is under investigation for

fraud. The vendor is asking for proof I have paid from Capitol One, but Capitol One

will not give me any proof because of the investigation. Capitol One has told me

verbally that they will contact the vendor, but I do n't have any confirmation that

they will do so.

Regarding the Fraud investigation, I have already been on a conference call with

Capitol One with my sister XXXX because we believe the source of this issue is

that there has been a mix-up with our information. After learning that my card had

been closed, XXXX shared with me a letter she received a to her home address in

XXXX, XXXX, informing her that she had opened a Capitol One account. XXXX

called Capitol One to report that she did not open an account - I opened a Capitol

One card in my name with my information, but she received a letter to her address

to her name. I live in XXXX, XXXX and did not receive such a letter.

Here are the outstanding issue that need an immediate response:1. Paid

Statement : Vendors are contacting me via phone and email regarding payment

for charges I have already paid to Capitol One, such as a travel agency for the

{$1200.00} airline ticket. The charge for this flight was on my XX/XX/XXXX billing

statement ( XXXX XXXX ), which again, I paid the balance off in full and shows up
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Capital One NY 112XX Consent provided
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Web 08/13/2015 Closed with monetary relief Yes No
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on my bank statement. Capitol One needs to pay the vendors with the money I

have given them when I paid off my balance in full.

2. Unpaid Statement : I received a paper statement for XXXX XXXX - XXXX XXXX

with an outstanding balance of {$1300.00}. I can not access this information

online, because my account has been closed. Vendors from this statement period

have contacted me about payment. Please confirm XXXX things : a. If I pay this

balance, will the vendors on this statement be paid?

b. If I can not pay off this statement balance because the account is under

investigation, will it be considered a late payment? Will I be charged interest? I

have the means and intention to pay off all outstanding balances in full.

3. Confirm that the investigation is underway and a time frame for when it will be

resolved. I was told that it would take up to two weeks for an investigator to be

assigned to the case, which was opened on XXXX XXXX but it has been more

than two weeks, and as of today, XXXX XXXX Capitol One said an investigator

has not yet been assigned to the case.

How is it that my sister 's contact information is linked with mine? When I called

Capitol One today, they said that the number they had on file to reach me at

ended in XXXX. That is my sister 's phone number. My phone number ends in

XXXX. I am dismayed that the investigation is not yet underway even though it has

been more than XXXX weeks since the case was opened.

XXXX XXXX offers a Mileage Plus Explorer credit card along with Chase Bank.

The advertisement on the XXXX website says that if I apply for the card, receive

the card and use it, I will receive a {$50.00} credit. I applied on the computer,

received the credit card and used it, however, both XXXX and Chase refuse to
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JPMorgan Chase & Co. PA 170XX Consent provided
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08/17/2015 Credit card

08/08/2015 Credit card
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give me the {$50.00} credit. There is no other condition cited on the website that I

must comply with to receive the credit. I called twice and received a letter from

Chase, but it makes no sense as to why they refuse to pay the credit to my

account.

I got a secured card through Bank of Oklahoma, who does their credit cards

through lan. I 've had it for almost a year and they charged me an annual {$35.00}

fee for the first year, I asked to have the card switched over to a card with no

annual fee because I always pay my bill in advance and never keep a balance.

They would n't give change it without another annual fee so I asked that the

account be closed. After I faxed them the letter they requested to close it I

received a letter from them stating I would not receive my {$300.00} deposit until

the review period which lasted until XXXX XXXX ( over a month after I sent them

the letter XXXX. I never have carried a balance with them and always make my

payment way in advance. I do not owe them anything on the card and they still

refuse to give me my money back until the " review period '' is over. I have called

XXXX times in the past week or XXXX trying to get my money back and I have

been told multiple dates by different employees as to when my money will be

returned.

I was making a purchase online where the merchant only accepted Paypal for

payment. After logging into my account I verified the amount and put in my new

shipping address. The purchase was completed through my external ( XXXX

XXXX XXXX credit card, so I thought. Today I received a bill from Paypal letting

me know that I had a bill due to them from my new credit line. This was odd as I

never signed up for a Paypal credit card. Apparently Paypal has set up their

system to auto select their " pre-approved '' credit cards when processing

payments through their system. In essence, they have taken the information I have

provided over the years and ran my credit without my permission, opened up a
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U.S. Bancorp OK 740XX Consent provided

PayPal Holdings, Inc. PA 152XX Consent provided
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Web 08/17/2015 Closed with explanation Yes No

Web 08/10/2015 Closed with explanation Yes Yes
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08/18/2015 Credit card
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credit card in my name to their institution without my permission, and processed

payment on said credit card. Understanding the rules of credit, this has negatively

affected my overall credit score, even if minimally, without my consent. As I am in

the process of purchasing a new house this change may affect the interest rate on

a 30 years loan ( even if minimally ). I believe this to be an extremely unethical

business practice and the CFPB should be made aware of these practices.

In attempting to set-up Bill Pay through XXXX XXXX XXXX ( my bank ) for my

Synchrony credit account, I logged-in to Synchrony 's website to obtain my

Synchrony account number. I was unable to find the account number so I initiated

a chat with a Synchrony representative. In the chat, the representative disclosed

certain nonpublic personal information ( XXXX ) to me but refused to answer any

questions about my account, citing " security purposes '' ( i.e., if I asked about my

account, the representative refused to provide information but the representative

provided the SAME information independently, so long as I did not ask for the

information ). When I requested policy documentation outlining what XXXX would

be disclosed and how it could be disclosed, I was told that customers could not

view that policy. On XXXX/XXXX/15, I received a call from a representative from

Synchrony who stated that he would be sending me a copy of the card agreement

; however, the card agreement does not specify when XXXX would be disclosed

and how it could be disclosed.

its not my account

i have nothing to do with this accont.

i HAVE XXXX ACCOUNTS FROM USAA THAT I HAVE RECEIVED AN XXXX

FROM. YET THESE ACCOUNTS ARE STILL POSTED ON MY CREDIT

REPORT. ACCOUNTS ARE XXXX AND XXXX.

Macy 's Department Store charges interest even when a purchase is paid in full.
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Synchrony Financial CT 060XX Consent provided

Citibank Consent provided

JPMorgan Chase & Co. Consent provided

USAA Savings TX 752XX Consent provided

Citibank MD 209XX Consent provided
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Web 08/23/2015 Closed with explanation Yes Yes

Web 08/10/2015 Closed with explanation Yes No

Web 08/10/2015 Closed with non-monetary relief Yes No

Web 08/08/2015 Closed with explanation Yes No

Web 08/18/2015 Closed with monetary relief Yes No
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This has happened on XXXX occasions. Both times, when I 've called, they have

removed the interest charge, but clearly this is an automated part of their process.

The creditor is Department Stores National Bank.

I had tried to make purchase in XXXX XXXX XXXX with my XXXX XXXX XXXX

credit card in the beginning of XXXX but the card did not work. The card was

blocked. I was not given any explanation of the reason. On my own I had put

request to Creditor and got the letter from Synchrony Bank, Creditor with such

explanation : " PRIOR UNSATISFACTORY OBLIGATION WITH US ''. Why!? And

without any explanation.

Then I put XXXX more request and got the letter that my account was sold to

XXXX XXXX XXXX , XXXX. And finally on XXXX/XXXX/XXXX I got the Letter from

XXXX XXXX XXXX from which to my surprise I discovered that my balance with

XXXX XXXX XXXX was {$240.00} ( original balance {$94.00} on

XXXX/XXXX/XXXX + interest and fees ).

I never got any bill from XXXX XXXX XXXX for this original balance. I never got

any bill with notice that I did n't pay in time. How could I pay balance without a bill?

On XXXX I have paid {$120.00} ( half of my mysterious debt ) during phone talk

with XXXX XXXX XXXX, XXXX agent.

If even the original bill was lost why I never got later in XXXX any bill from XXXX

XXXX XXXX. May be the reason was to accumulate fees and interest?

I feel absolutely upset with XXXX XXXX XXXX policy because I always paid all my

bills in time. I do not understand why should I pay for somebody 's mistake.

I owe {$4600.00} on my JCPenney card which is currently charging me 23.99 %.

My husband lost {$40000.00} a year in income this year.

I was told my son first year annual fee would be waived and the supervisor refused

to waive it.shw claims would be in paperwork ... I tried to tell her not in paperwork

because it was only for first year so it would shout annual fee after that..she
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Synchrony Financial NY 113XX Older American Consent provided

Synchrony Financial IN 465XX Consent provided

Capital One NJ 080XX Consent provided
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Web 08/26/2015 Closed with explanation Yes Yes

Web 08/27/2015 Closed with monetary relief Yes No
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blatantly would not help and waive few when we were advised it would b for first

year

Pay pall credit showing charges that I never made and the items I returned

because they damaged and I know that seller issued me a refund, but they not

showing on a statement. Also they charged me late fee two days later after I made

a payment. I can not see my account number and they ignoring all my emails and

letters.

On XXXX XXXX 2015 I placed an order for {$17000.00} with XXXX. On XXXX

XXXX I discovered a discrepetcy in my invoice and contacted them and attempted

to cancel the order. The representative refused to cancel the order. I then

immediately contacted American Express to dispute the charge. On XXXX XXXX

XXXX XXXX shipped and upon arrival I refused them. American Express took off

the charge but applied {$9700.00} to our account for a 35 % restocking fee and for

parts XXXX XXXX claims had already been engraved prior to shipping. Futher

more XXXX Precisions declared restocking fee is only 10 %. XXXX sent me a

letter informing me I had 60 days to take delivery of these parts or they would be

destroyed. I have made several attempts to do so as well as my attorney and they

refuse to speak to either of us. They are also charging us storage fees on these

parts that they refuse to send us. The deadline to take delivery is approaching and

the parts I have paid for are to be destroyed. American Express has clearly failed

to protect our interests in this matter, we provided them documentation that we

attempted to cancel the order within XXXX hours of placing it. We also have filed

XXXX disputes and in every case American Express sided with XXXX XXXX

despite the fact we have not received any of the merchandise they have forced us

to pay for and we are also being forced to pay for fraudulant restocking fees.

American Express has an obligation to ensure that their customers purchases are

protected from fraudulant companies.
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PayPal Holdings, Inc. MO 656XX Consent provided

Amex TX 765XX Older American,

Servicemember

Consent provided
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I submitted a complaint to this agency thinking that my problem would eventually

be resolved, on XXXX. The case number is XXXX. The results are pathetic. The

defendant is emboldened, still has NEVER responded to my original certified

letter, when the interest charges were {$18.00} approx ... Now they are adding

approx {$43.00} a month to this 0 % paid in full account, to a grand total of

{$510.00}!!!! How is this criminal behaviour allowed to go on? You are supposed to

be " protecting " the consumer from these criminal banking thieves, aka, CHASE

.... Please do your job and rectify this travesty of justice ... .. they keep on laughing

and laughing while the govt pretends to be helpful! I would be shocked if someone

actually called me and told me that Chase has been found GUILTY of misleading,

bait and switch, deception, and down right lies, and last but not least CLEAR

VIOLATION OF TRUTH AND LENDING LAWS!

On XXXX XXXX I call XXXX XXXX XXXX and gave my name and insurance

name, office person gave me an appointment for XXXX with XXXX.I was given a

XXXX minute examination and a referral to another eye Dr., because XXXX claim I

had XXXX. I went to the receptionist and she then handed me some paper 's with

a different insurance name and she then inform me that they did not accept my

insurance.I told her that, there has to be some mistake because I had waited one

year and one month to be cover by my insurance and in order to be able to go

home and call my insurance of this mistake I paid the bill of {$220.00}. Before I call

my insurance I call the XXXX and told them that I had been refer to them by

XXXX.I gave them my name and insurance name and they immediately told me

that they did not accept my insurance. When I call my insurance and ask why had

I been refuse, they then inform me that I went to a Dr. that was not cover by my

insurance, and at the time of appointment receptionist should have told me this. I

have been trying to resolve this problem for almost one year.American Express

have open this dispute XXXX times and each time they claim that they will
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JPMorgan Chase & Co. NY 117XX Consent provided

Amex CA 900XX Older American Consent provided
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Web 08/09/2015 Closed with monetary relief Yes No
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investigate, after all their so call investigation 's they sided with XXXX XXXX XXXX

who XXXX XXXX is with, because they claim that I knew That I was out of

NETWORK, when I went to them. My husband went to pick up my prescription 19

days later that they did not give me at the time of visit. I went to my medical Doctor

to ask for a referral for eye examination. The Doctor fitted me with glasses and told

me I do not have cataract 's. My husband wrote a direct letter to XXXX XXXX,

which resulted 8 month 's from day of service, of her sending me on XXXX XXXX ''

A Courtesy Discount '' check of XXXX XXXX dollar's.I do not believe that American

Express stood by me and " Let Right Be Done, '' as XXXX, '' First Do No Harm '' I

have paid American Express {$100.00} and I have a balance of {$120.00} plus

interest of {$27.00}, that I feel that I do not owe. I do not intend to be like '' XXXX, I

WILL FIGHT NO MORE FOREVER, '' as I WILL.

. For the past 2 months I have been receiving a photocopy of my printed

statement. The pages are black & white, the coupons are printed on XXXX pages

XXXX front on XXXX page and back on another ) and the billing disclosures are

illegible, the ink is smeared and impossible to read. I called last month and was

assured that another statement for XXXX & XXXX would be sent. And instead

another photo copy was printed and mailed. Fair Credit Billing Act requires my

billing statement be legible and contain legal disclosures for billing disputes, etc. I

can not even read the billing dispute address on my statement. I am not making a

payment until I receive a regular bill that can be read and I expect any late charges

for XXXX, XXXX, or until I get a bill to be removed.

I would like to add to this complaint that I received a call from Macys at work on

XXXX at XXXX from XXXX at that time i told them not to call me at work or on my

cell anymore. I received a XXXX call also at work on XXXX at XXXX from XXXX

again at my place of employment XXXX XXXX XXXX XXXX.
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Citibank OH 430XX Consent provided
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Hello, I am victim of ID Theft. I have notified my craditor which is Bank of America,

cash rewards platinum visa credit card and made sure all the documents were

sent in properly through certified mail. I have been authorized the n payments of

XXXX dollars in month of XXXX, XXXX and XXXX which was posted to my

account as of now ending in XXXX. I made sure I check with the bank after 8 days

to make sure thry have revived the payments and they confirmed. Then suddenly

thr funds were transferred back to unknown or old account whixh was closed due

to IDTheft. Since then I have asked them to send me a new card and they have

held my card up. They have said they sent XXXX cards but I have inquired about

both of those which they never mailed out to me. Then I was told that if was

waiting approval bur for what? I have been member since 2009 and had a

excellent payment history. Holding my credit card whixh was made avai to me is a

credit discrimination with the IDTheft victim. I was then told you will revive your

card in 3 to 7 Bussiness days but never recited it. I am constantly paying the

payments on the card on date we both agreed upon but I am not having the

previalage to have my card avail for me to use. This is no coincidence that once I

had disputed those amounts and pointed out lack of communication within

department and how security of a member is been secured their authenticity is

challenged. On order to defend their respective concerns they have held my card

so I ca n't use or make future references which can make their side look bad. I

would love to sue them for not sending my card and violating my rights as they ca

n't just cancel or take my card once I am I 'd theft victim and then I have excellent

paayent history. Thus they have to reimburse me for the discomfort thry have

caused me by doing such actions.

Key bank transferred my balance to Elan Financial and rate went from 9 % to

15.99 % ... I have not been using this card and working to pay off the balance ...

.Never late ..maybe once a few days and most often pay overlimit ... Trying to pay
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Bank of America CA 958XX Consent provided

U.S. Bancorp CA 923XX Older American Consent provided
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off still owe {$10000.00}. not aware ofthe ability of them to just raise the rate but

read hear maybe not correct?

XXXX and Chase heavily advertised that any airline tickets purchased through

XXXX would come with XXXX free checked bag. At check on, I was charged a

{$25.00} baggage fee and was told by the person at the counter that this was just

what happened. I anticipate that this will happen at each of the XXXX legs of the

particular trip.

I have had a XXXX XXXX account since XXXX. My account has always been

current - as a XXXX studentXXXX and professional. My current balance is

{$19000.00}.

I was laid off from my job in XXXX, XXXX. I contacted XXXX regarding my job

status in XXXX, XXXX and let you know that I would be living off my bi-monthly

unemployment benefits for the unforeseeable future. In the meantime, I would

continue my fervent job hunt. At that time, I set up a monthly payment plan of

{$97.00} for three months in which no interest, late fees or over -the- credit- line

fees would be applied. I also agreed to close my account for the time being. I

asked what would happen after three months if I had not found a job yet and the

representative assured me that we would continue the agreement- if need be.

Three months later, after having made my monthly payments - I still had not found

a job yet. So I indicated that I would like to continue with our new agreement.

However, the representative informed me that I could no longer continue the $ 97

monthly payments and I would need to pay at least {$190.00} a month going

forward.

I was unable to afford to pay {$190.00} at this time. In fact, given my living
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JPMorgan Chase & Co. MA 011XX Consent provided

Credit Card Receivables Fund Incorporated MI 482XX Consent provided
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expenses - I would be unable to live if I paid more than {$97.00} a month. XXXX

did not care about this. They were totally unwilling to continue my payment plan.

They wanted what they wanted. Period.

It is now XXXX and XXXX sold my debt to Unifund CCR , LLC in XXXX, OH. I am

still unemployed and they served me court papers recently informing me that

Unifund is suing me for approx. {$22000.00}. I just mailed in my response to the

court. Can the CFPB help me with this crucial matter?

When I submitted request for card I was not immediatly offered to Opt out of

solicitations, surveys, thisrd party notifications and other distribution of my

personal info. After I received my card, I received Opt out letter and called in

XXXX times as I kept getting e-mails. Called tonight as I received " Survey '' This

iscourge of corporate america privacy. If you contact them they sen nd you survey.

I told them do not send me surveys, Solicitations by phone, e-mail or mail. I just

want a bill/statement NOTHING else. # x they toldOK '' they ca n't do it. They say

XXXX days to stop. Why could I not have opted out on approval without delay??? I

asked for Resoulution spelist or Executive dept and was tol " NO '' not possable by

XXXX # XXXX in XXXX XXXX XXXX XXXX/XXXX/2015

On XXXX/XXXX/15 I authorized Macys ( Department Stores National Bank ) to

pay my account from my checking account on XXXX/XXXX/15. A letter from was

sent to me confirming that this was authorized and would be done. It turns out that

the Department Stores National Bank has been updating its system ( did not

advise the customers ) and never processed my payment. They accused me of

not paying my bill and assessed a late fee against my account. They refuse to

reverse the charge even after I provided them with the confirmation # received at

time of my processing and letter from them acknowledging I scheduled a payment.

I called the general customer line. Stated that I wanted to cancel my credit card
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Capital One HI 967XX Consent provided

Citibank NJ 088XX Consent provided

USAA Savings OH 452XX Consent provided
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account. Was transferred to another person ( XXXX ) whose job is presumably to

talk customers out of cancelling their accounts. Started off nice enough. She

asked why I was cancelling my account. I replied that I did n't need the credit card

anymore. She asked a few more probing questions before I finally told her that I

simply wanted to cancel the card, my mind was made up, and that there was no

way she was going to convince me otherwise. Her big " selling point '' was that

closing my credit would negatively affect my credit score. She explicitly threatened

that closing this credit card could prevent me from qualifying for a home mortgage

loan or a car loan. I explained to her that I am attorney, I work for a bank, and that

I understand how closing a credit card affects a consumer 's credit. She also

explicitly stated that USAA was " looking out for [ my ] best interests. '' This is

patently false. USAA makes money by keeping credit card accounts open. Still, for

another XXXX minutes she refused to close my account. I asked to speak to her

manager. She refused. I asked for her employee number. She refused. After

another few minutes she finally relented and closed my account. The entire call

took XXXX minutes. Should n't have taken more than XXXX. This whole exhange

was expecially disapplointing because I have been a USAA member for nearly 15

years & have generally had positive experiences.

I wanted to purchase something with my Sears/Citi Bank Master card, so I took my

card out and I noticed the the card had went past the expiration date which ended

on XXXX/XXXX/XXXX. I did n't receive my new card so I called Sears to see if

they sent me another card to replace the old one. At first they said that the card

had been returned and they would send me another one. After placing me on hold

many times they finally came back and said that my account was being closed

because I had n't used my card in XXXX months. I currently have a balance over

{$2000.00}, I have been making my payments on time and I have n't missed any

payments. I opened this account back in XXXX and I have never had any issues
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with this account in the past XXXX years. Then I finally talk to a supervisor and

she tells me that the last time I used the card was on XXXX/XXXX/XXXX and that

if the card is not used in a twelve month period the account would be closed. I

spoke to them on XXXX/XXXX/XXXX and I reminded the supervisor that I had

XXXX more days to go before the year was up. She said that it did n't matter and

that my account would be closed anyway. I 'm sure I 'm not the only one who has

been caught in this situation and that it may be a nation wide problem. Like I said

before, My account has been open for more than XXXX years and I 'm just

stunned by the treatment that I received from this company. It 's all most like my

XXXX years do n't mean anything to them. I have fought to keep a good credit

record and to pay my bills even through the great recession. After all of my hard

work to keep my XXXX credit score, I find out that it does n't matter. I almost want

to file bankruptcy so I do n't has to pay any of them back. I 'm asking you to help

me to fix this situation.

Thank you

XXXX Bank of america accounts over 10 years old.

Ending in XXXX settled years agoEnding in XXXX settled years agoEnding in

XXXX settled years agoI was told upon settlement years ago Bank of America

would not report any Derogatory information to the Credit Bureau and they still are

beyond statue of limitations.

I received a call from "XXXX they asked me to call back. I called back the number

on my card and they told me I was qualified to get my rate reduced to 6.4% .

Because I was never late.  I would see that on my next statement.  I received my

statment contacted, Chase and they have no record of that transaction they did

pull a credit check XX/XX/XXXX they told me, but said I had the lowest rate I could

have. I did not give my ss number to anyone but they did have my card number
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Bank of America FL 341XX Older American,

Servicemember

Consent provided

JPMorgan Chase & Co. MI 497XX Consent provided
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when they called and had me call back as I DID NOT trust them and still I am now

concerned who this was.

In the month of XXXX of the year 2015 I had went into the store and tried to use

my capital one card. Unfortunately I was n't able to use my master-card. I went

and tried to use my capital one visa card, I was unable to use that card either. I

looked on my account because if figured something was going on. I went into the

capital one bank in XXXX XXXX VA where i had set there for XXXX to XXXX

hours trying to figure out whats going on with my capital one accounts.

The branch manager put me on the phone with capital one and capital one gave

me the run around. As a witness to this issue I had the bank manager XXXX out of

the XXXX V.A. office helping during the duration of this pertinent issue.

There have several reports sent to capital one and a investigator was assign to the

case I spoke with with someone there on XXXX XXXX at arpoxmently XXXX She

again they swticthed me another department as they have done so a month ago.

Its no resolution being taking into affect by captialone and I would like to resolve

this issue and possibly go to a different bank, as I see that capital one is n't reliable

on fraud charges.

On or about XXXX XXXX, 2015, I was made aware that USAA FSB pulled my

credit bureau on XXXX XXXX, 2015 for a credit card application that I was/am a

non-spousal authorized user. Per FCRA, this is not allowed. I advised USAA of

that on XXXX XXXX, 2015 and was advised to fill out an " official USAA consumer

complaint form, '' which I did and submitted to them on XXXX XXXX, 2015. On

XXXX XXXX ( late per statute ), I received a response that they would not

investigate my complaint as it was " frivolous or irrelevant. '' I want the fraudulent
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Capital One DC 200XX Consent provided

USAA Savings FL 330XX Servicemember Consent provided
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inquiry removed from my credit bureau. Thank you ...

My sister saw an article in XXXX magazine and recommended that I contact you in

hope that you can resolve a financial issue with Sear 's credit card company,

Citibank.

Due to an illness, I fell behind in making my monthly payments on my Sears Card

to Citibank. Citibank charged me monthly late fees, interest and high minimum

payments due that I could not possibly pay. At which point, I stopped trying to

make payments that I could not possibly afford and Citibank stopped sending me

statements even though my address and phone number have not changed. I 've

attached the statements and noticed that they consistently posted my payments 2

months late which I would think would affect the interest calculations.

On XX/XX/XXXX, I received a letter from Citibank stating my Sears account had

been closed. It also stated it was my responsibility for any balance left on my

account which was {$2400.00} at that time.

On XX/XX/XXXX, I received a letter from XXXX XXXX XXXX XXXX ( Collection

Agency ) offering a reduced settlement. I was still not financially able to pay the

offered amount.

In XX/XX/XXXX, now being financially able to settle the debt ( with family help ), I

contacted the collection agency on XXXX XXXX, who told me the account was no

longer with them, that they had handed my account back to Citibank. They gave

me the phone number ( XXXX ) for Citibank to contact. I attempted to do so XXXX

( on XXXX XXXX and XXXX ) but got the run around. No one there would assist

me.

After those unsuccessful calls, I contacted an attorney who advised me to write to

them ( copy enclosed ) offering them a payoff. I offered {$1500.00}, the amount

that the collection agency proposed previously. I sent the letter certified, return

receipt requested on XX/XX/XXXX which was received by them on XX/XX/XXXX.
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To date, I have not received any response or further communication from them.

XX/XX/XXXX-Reviewed a copy of my credit report and was made aware of an

account opened in XX/XX/XXXX at Macy 's with a balance of appox XXXX,

immediately I contacted Macy 's, spoke with XXXX and had the account closed. I

then contacted XXXX to have a fraud alert placed on my credit file. Also, I began

the dispute process on the account through the credit reporting agencies.

XXXX XXXX contacted the fraud investigations department at Macy 's and filed a

fraud case # XXXX stating the account was not authorized. I was advised the

statements had been sent to XXXX XXXX XXXX XXXX, AL XXXX and then XXXX

XXXX XXXX XXXX, AL XXXX. As requested I provided all the required

documentation to the Fraud Investigation Department including a copy of my

drivers license.

XX/XX/XXXX-Macy 's acknowledged receipt of the fraud claim via mailed

correspondence. Throughout the fraud " investigation '' process, collection notices

were continuing to be sent.

XX/XX/XXXX-Macy 's fraud investigation department mailed a letter stating my

fraud claim could not be accepted and did not state a reason for the denial.

XX/XX/XXXX-Feeling very frustrated and out of options, I eventually called Macy 's

trying to get answers since the collection notices and calls were continuing. I

contacted customer service at XXXX and spoke with XXXX XXXX. I explained to

the representative the situation and asked for copies of all the statements for the

account since it was opened. I also requested a copy of the credit agreement I had

" supposedly '' signed. She initially responded by saying it would not be possible

but then said some of the statements could be provided for {$3.00} but then stated

she would be unable to assist me with my request.I was then transferred to XXXX

in the Fraud Prevention department.I then recalled the story once again and made

the same request for copies of the statements and the credit agreement. I also
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requested an explanation of why my fraud claim was denied. XXXX response to

me was as follows, " Payments were being made on the account, so it was n't

considered fraud ''. She then gave me another number to call XXXX which from

the automated system referenced bankruptcy claims.

I 'm not sure if this is the best place to turn for an attempt at a resolution but I

figured it was worth a shot. I 'm a single parent of XXXX children and ca n't afford

negative accounts on my credit report. Please help.

this acct is fraudulent and when initially submitting information was not totally

complete this was a case of identity theft and needs to be removed from your

records and my file asap

I travel to XXXX with my American Express thinking that this card will not charge

me with additional fees. To my surprise when I saw my statement AMEX was

changing me 2.7 % for every transaction that I made in XXXX. I have used this

card in the past with no trouble before and I was never informed of this new fee.

I was an authorized user for a Chase credit card. I am not the owner. Chase put

that this card is mine and I am responsible for it.

This credit card changed hands and interest rates hit to 29.99 %. They are calling

themselves a bank now as well. There seems to be another question and I do not

know where that questions full problem is. But, can they call my cell phone? Can

they call outside business hours?

I am paying on this bill besides. It looks as though I am not late either.

Again I see it if tax % are 3-4 % where to bank cards come out being this

excessive? It seems to be a practice here in Wisconsin to change hands in

business leaves no binding and or reasonable interest charges to it 's customers?

Pass the buck around is for profit. What groups find this bad medicine OK to do?
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Bank of America NC 282XX Consent provided

Amex TX 787XX Consent provided

JPMorgan Chase & Co. NY 104XX Consent provided

Synchrony Financial WI 543XX Consent provided
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This group needs to recognize thier bad business practicing and take heavy fines

for causing citizens to be failures.

You can also see I have not used this card either since the date indicated too. So

why make up figures to lighten the charges?

I wish to file a complaint about U.S. Bank and how they have failed to process

chargeback requests from XXXX of this year, then claimed my credit card account

was past due when it was not, and then had the temerity to turn my account over

to their collections department, even though it is not past due and - in fact - should

have a credit balance. They have this account all screwed up ; yet, despite my

numerous attempts to help they fix their errors, they STILL have not fixed the

problems they created and they compound their errors by dunning me with

inappropriate late fees and interest charges on this closed and fully paid account,

and now they are going so far as to harass me by calling me falsely claiming that I

owe money on this account, which I do NOT!

Dillards account was opened without my knowledge.

I submitted an identical complaint against Chase in XXXX 2015 for unauthorized

interest charges and after your involvment they resolved it. The Case number was

: XXXX. However, Chase has done the same unlawful act of charging interest after

receving payment.

I had a {$5400.00} statement balance, which was due on XXXX XXXX on XXXX

XXXX I had made payments totaling {$5100.00}. I was blocked from making the

final {$310.00} payment by a 24 hour payment lock and I am willing to pay interest

on that, but not on a {$5000.00} balance that was paid.

I reached out to Chase to resolve the issue without CFPB 's involvement, but my
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JPMorgan Chase & Co. CA 941XX Consent provided
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I reached out to Chase to resolve the issue without CFPB 's involvement, but my

request denied without any explanation.

I am an XXXX # XXXX and now that they have done this a second time I am

considering filing a unlawful business practices lawsuit under Business &

Professions Code XXXX et seq.

I also think Chase is engaging in this kind of behavior routinely of false interest

charges and needs to be kept on a tighter leash. All documentation showing the

payments were made is attached. The total interest charged was {$61.00} based

on the {$5000.00} balance, which was paid. There was a {$310.00} balance on my

statement and I was willing to pay the approximately {$5.00} on that, but now that

Chase has made me to go to CFPB again for bogus charges I would like to pay no

interest.

More importantly other consumers need to be protected from these type of

unlawful charges.

Misreporting of status of status of account on XXXX separate occasions as past

due by at least XXXX days. My account with this XXXX has never been past due.

I never opened a chace credit card in XX/XX/XXXX I 'm assuming someone else

did with my information had a purse stolen back in XX/XX/XXXX from a bar ... This

person stole everything I had in my purse from checks to my cellphone and all

sorts of information ... just noticed the date on this knowing it was somthing I never

did did n't have credit card at that time ... so idk what to do because it was n't me

who applied or got a card at that time!!

INTRODUCTORY RATE OFFERS WAS MISLEADING. DID NOT DISCLOSE ALL

FEES. STATES 0 % INTRODUCTORY RATE FOR BALANCE TRANSFERS. BUT
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Synchrony Financial TX 782XX Consent provided

JPMorgan Chase & Co. WA 992XX Consent provided

U.S. Bancorp TX 770XX Older American Consent provided
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THEY CHARGED A 3 % TRANSACTION FEE WHICH IS NOT DISCLOSED

ANYWHERE ON THE OFFER PAGE. HAD I KNOWN OF THIS UNDISCLOSED

FEE I WOULD NOT HAVE DONE THE TRANSFER.

I am a member of Alaska airline 's mileage plan member and I had the Bank of

XXXX credit cards. Recently XXXX audited my mileage plan account, restricted

access to my account & threatens to cancel my existing flight reservation if I do n't

pay in cash for the flight I already booked with my miles. I had miles in my account

for over XXXX years but XXXX audited my account only after I booked flight using

my miles that I earned.

XXXX says the reason for their action is because I violated the XXXX airline card

terms and conditions and for not paying the card 's annual fee and for closing the

credit card.

First, I have never violated the credit card or the XXXX mileage plan terms.

I applied for XXXX XXXX cards in XX/XX/XXXX and kept XXXX for almost XXXX

yrs and I converted the other XXXX to a different BOA credit card as allowed by

card terms and conditions. I opened XXXX XXXX cards in XX/XX/XXXX & closed

them almost XXXX months later. Bank of America credit card agent waived the

annual fees on these XXXX cards and I closed them almost XXXX days later. All

credit card issuers allow you to cancel a card and not have to pay annual fee if

closed within XXXX days.

I have not violated any of the credit card terms and conditions.

I saw an ad for the Bank of America credit card. I signed up for the credit card

relying on the ad. I was approved for the credit card. I was awarded miles for

signing up for that credit card & for using the cards. I thereafter closed XXXX of

them consistent with the XXXX of those cards. After earning the miles from an
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agreement with BOA, an agreement by which I abided, XXXX decided to revoke,

rescind, and remove miles I earned vis-a-vis an agreement which I did not breach,

yet XXXX appears to be saying I did. I did not violate any agreement with XXXX.

In fact no where in the credit card agreement and terms says my miles will be

removed or my flights booked with the miles will be canceled if I close the card. I

did n't sell my miles to others and I did n't book awards for others. XXXX argument

is based on " they 're our miles, we can do what we want, whenever we want, to

whomever we want, for no reason whatsoever, even if the member abided by the

terms of the agreement.

I

I have had a Citibank Mastercard account since XX/XX/XXXX. My account has

always been current - as a XXXX. My current balance is {$19000.00}.

I was laid off from my job in XX/XX/XXXX. I contacted Citibank regarding my job

status in XX/XX/XXXX and let you know that I would be living off my bi-monthly

unemployment benefits for the unforeseeable future. In the meantime, I would

continue my fervent job hunt. At that time, I set up a monthly payment plan of

{$97.00} for three months in which no interest, late fees or over -the- credit- line

fees would be applied. I also agreed to close my account for the time being. I

asked what would happen after three months if I had not found a job yet and the

representative assured me that we would continue the agreement- if need be.

Three months later, after having made my monthly payments - I still had not found

a job yet. So I indicated that I would like to continue with our new agreement.

However, the representative informed me that I could no longer continue the $

XXXX monthly payments and I would need to pay at least {$190.00} a month
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going forward.

I was unable to afford to pay {$190.00} at this time. In fact, given my living

expenses - I would be unable to live if I paid more than {$97.00} a month. Citibank

did not care about this. They were totally unwilling to continue my payment plan.

They wanted what they wanted. Period.

It is now XX/XX/XXXX. I am still unemployed and they served me court papers

recently informing me that they are suing me for approx. {$23000.00}. I just mailed

in my response to the court. Can the CFPB help me with this crucial matter?

1. Bank of America Credit Card account was closed on XXXX20152. From

XXXX/XXXX/2015 thru XXXX/XXXX/2015 BofA continued to allow XXXX charges

to closed account. I did forget to change the XXXX payment. However, BofA was

not supposed to allow ANY purchases as I was guaranteed by XXXX ( BofA

representative ) on XXXX/XXXX/2015 when I closed the account that NO OTHER

CHARGES would be allowed at all.

3. Contacted XXXX on XXXX/XXXX/2015 to get the payoff amount - he stated it

would be {$2600.00}.

4. XXXX/XXXX/2015 A payment was made in the amount of {$2600.00} was

drafted from my credit union. The online platform showed a lesser amount,

however, I paid the amount stated in # XXXX. Again, after the account was paid in

full on XXXX/XXXX/2015 - Bank of America allowed another charge from XXXX on

XXXX/XXXX/2015.

Someone unbeknownst to me submitted an application for a Capital One card.

Evidently it was sent out, although it was not received by me, and someone used

it. I reported the fraud as soon as I received information that the card was issued

and in use and told them to cancel the card immediately. Unfortunately they did
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not, claiming that someone called afterwards claiming to be me and they kept the

card open, permitting someone to charge an additional {$700.00}, and after a

XXXX call, the card was closed. However, Capital One decided that I am

responsible even though I repeatedly told them that I did not request, receive or

use the card. Calls were not returned, dunning calls are constant, and they keep

sending statements. I contacted an attorney who sent a letter, and they completely

ignored it, admitting that they have no application proving I requested the card, yet

keep insisting that I pay the balance that keeps increasing each month. I have

placed a complaint with the FTC as well, but they said that they do n't do anything

for me. My phone number has been spoofed and seems to be used for robocalls

as well as trying to get credit cards ( Capital One states that they know that the

calls came from our home phone even though they ca n't send me proof, and even

if they had it what would it prove since I have put in complaints to XXXX? ). XXXX

had called prior to Capital One asking if I had requested a card or was it fraud - not

sure why, but I told them that I did not ask for nor did I want a XXXX XXXX, and

none was issued. Please understand that I have XXXX and ask my wife to take

care of all matters pertaining to this. I do not go shopping and can no longer

XXXX. I have enough health issues without this being added on top of everything

else.

I applied for a Dillard 's charge card as I would like to participate in their rewards

program.

Instead of a charge card, I was issued a Dillard 's American Express card. I

contacted Dillard 's and XXXX XXXX requesting a downgrade to a regular Dillard

's charge card and was told I was ineligible for a downgrade because my credit is

too good and that only people with bad credit are eligible for a " Dillard 's only ''

charge card.

I do not want another credit card because of the greater liability if lost stolen and
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the fact that I plan to let other persons use the card for Dillard 's purchases.

I believe it is an unfair practice to issue Dillard 's charge cards only to persons with

bad credit and to refuse to issue a charge card to persons with good credit.

Desired resolution : Issue me a Dillard 's only charge card.

The XXXX XXXX card that I was issued is XXXX. I have not activated it ; nor do I

intend to do so.

I attempted to file a dispute for items returned back to Gap, the incorrect/wrong

items were sent and were returned back. The order, XXXX, contained wrong pair

of jeans and shirt. They were sent back on XXXX, arrived on XXXX according to

XXXX. Tracking number is XXXX. The order total is XXXX. Again, I attempted to

file a dispute, but do not know if the rep ( s ) actually filed it as their XXXX is poor

and hard to understand. XXXX rep was provided with reason for dispute and

return tracking information. As with most companies, Banana Republic credit

customer care has been outsourced to XXXX, reps are ignorant/hard to

communicate with.

I rented a minivan including XXXX insurance from XXXX XXXX XXXX Airport

XX/XX/XXXX for 4 days ; the vehicle was flood-damaged during Hurricane XXXX

while parked in a hotel parking lot where I was staying in XXXX XXXX XXXX

XXXX, XXXX XXXX XXXX. The local area was severely damaged and without

communications, electricity/power, or water. All electronics in the car were

inoperable and access could not be gained ( due to the car having only electronic

locks and no key locks XXXX. With regional devastation from the hurricane,

communications were not available and there was no means to contact XXXX or

anyone else. After several days stranded at the hotel, I was able to get a ride to

the airport for evacuation. On the way, we passed the XXXX rental car facility and

noticed that it was badly damaged and appeared to have been abandoned. The

first opportunity to contact XXXX was made upon my return XXXX XX/XX/XXXX
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through their contact page on their website. I also contacted Chase to notify them

of the situation and requested closure of my account to avoid unauthorized

charges. Chase informed me that even if the account was closed, the charges

would still come through.

No responses were received XXXX until XXXX separate charges were posted on

my Chase Freedom Visa card XX/XX/XXXX totaling {$9700.00} plus XXXX XXXX

transaction fees totaling {$290.00}. I contacted Chase multiple times to dispute the

charges through several rounds of disputes, insisting that specific documentation

was needed as to why the XXXX insurance was not being accepted and why I was

not being provided an itemized list of the charges. I also filed an insurance claim

with Chase that they also rejected claiming that it was voided by the XXXX

insurance that I purchased which I informed Chase that XXXX informed me was

required by XXXX law ( so there was no option for me to decline the XXXX

insurance at the point of rental ). Chase is unresponsive to this information. XXXX

has consistently been unresponsive and inaccessible through their various XXXX

numbers and refusal to provide contact names, direct phone numbers and/or

emails.

Chase 's multiple investigations yielded a copy of my original rental agreement and

what I believe is a fraudulent charge for damages, with the charge being entered

into a blank Chase card imprint that XXXX also required me to leave with them at

the time of the rental. I continued to insist that Chase provide specific

documentation re. the insurance and charges but Chase has not been responsive

and has since claimed that the charges are valid despite my protest.

Ref : Bank of AmericaI have been working with a loan modification since 2010

bank of america and since then bank has damaged my credit ; I have a credit card

with the bank never paid late bank has reported on my credit file I filed Bankruptcy

never did. Lender has denied me to reopen my account after I settled loan
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modification and has discriminated me on my credit application or denied credit. I

explained never had or claimed bankruptcy and bank america still showing it on

my credit report and refused to deleted error inf.. Can not apply for any credit card

and my credit has been damaged by the bank.

American Express ( Amex ) failed to follow their letter dated XXXX/XXXX/2015 (

copy attached ).

I am in full disagreement with Amex 's failure to transfer XXXX earned points from

my closed Amex account # XXXX to my open Amex account # XXXX ( copies to

follow ), because Amex stated in their XXXX/XXXX/2015 letter, " that as per the

MR Terms and Conditions if you cancel your enrollment in the program and do n't

keep open any American Express Cards, all points in your program account will be

immediately forfeited ''. The key word in this quote is the word " any '', which

pertains to my open Amex account XXXX On XXXX/XXXX/2015 I advised Amex in

my letter ( copy attached ) of this open Amex account.

Amex needs to transfer my earned XXXX points to my open Amex account XXXX

per their terms and conditions.

I want to start off by saying that I am currently a recepient of an immigration

program called XXXX. I have been living in the United States for 15 years and I

currently have an Employment Authorization Document and a Social Security

Number. I currently have a total of XXXX credit cards with XXXX different banks.

I am currently using Wells Fargo as my bank. I 've had a Checkings and Savings

account with them for about 3 years. I 've had a secured credit card with them for

about 2 years.
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When I went in to my local Wells Fargo bank to open my Checkings and Savings

account, there was no issue with my immigration status. Everything went smooth.

When I applied for my secured credit card, they asked me for {$300.00} dollars to

open it and again, there was no problem with my immigration status.

Recently, I went in to my local branch to withdraw some money and I was told by

the teller that I was eligible for a Student Credit Card. Since my secured credit

card was never graduated to an Unsecured credit card, I went ahead and filled out

the application with the banker. I was told by the banker that I was approved for

{$1200.00} but that it would take XXXX hours for the application to be fully

approved.

I waited for about a week before I received a letter in the mail stating that my

application was not approved because Wells Fargo was not able to verify my

identity. That letter stated that my application could be approved if I sent in a copy

of my Social Security Card. I found this weird since I currently have a bank

account with them along with a Secured Credit Card, yet they could n't verify my

identity.

I fulfilled their request and faxed them a copy of my Social Security Card. About 3

days after faxing them my SSN, I gave them a call because I wanted to know the

status of my application. The representative on the phone told me that my credit

card application had been denied due to me not being a permament resident. I

was shocked by what she told me because like I said earlier, I currently have a

bank account with them, a secured credit card and XXXX other cards with XXXX

different banks and no other bank had ever brought up my immigration status as

an issue.
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I would like to know why Wells Fargo has no issue with my immigration status

when it comes to them receiving my money through my checkings account and

they had no issue with my immigration status when they asked me for {$300.00} to

open the secured credit card. They will gladly take my money and make money for

themselves using it, yet when it comes to me trying to get a credit card from them,

they suddenly do n't want to deal with me because of my immigration status.

I have been living in this country for 15 years and I am trying to build a strong

credit history in order to purchase a home one day. What is the issue with that?

On my behalf, XXXX XXXX XXXX and XXXX XXXX XXXX, has sent a letter to

XXXX XXXX XXXX, requesting in the spirit of good customer service, that XXXX

XXXX XXXX exempt me from the balanced owed on the following account ending

in XXXX and cease and desist all collection efforts on the above referenced

account and have the account deleted from my XXXX credit report immediately.

I have a Cap One credit card. Because I was late with a couple of payments, my

interest is now 29 %. I do my best to catch up, however what follows is what

happens ; I started out with a {$3000.00} balance. I have not charged on the card

in over XXXX years. However, my balance is only down to {$2300.00} because of

the add ons. If I pay {$200.00} and its not the total amount due, I am charged a

{$45.00} fee, plus over % 50 interest. Therefore I can not catch up. Ive actually

paid over {$4000.00} in the last XXXX years but still owe {$2300.00}.!

In XX/XX/XXXX, I was " sold '' a medical line of credit by my dentist called " Care

Credit ''. The line of credit was for a dental procedure for my XXXX children. This

was the only charge ever on this account. It was opened specifically for this

procedure. I was told that the credit was interest-free for 12 months. I have paid

the full, original charge. Today, XX/XX/XXXX, I was notified via email of a {$9.00}
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late payment. I called the credit card company, now called Synchrony Bank, and

ask them why I was late? According to them, I still owe XXXX {$300.00}. As it

turns out, my card is not actually interest free for the first twelve months, but

interest deferred. Therefore, I am now paying the accrued interest for the first 12

months at almost 30 % interest. That is the only amount I owe. I requested that

they charge me interest on the portion of the monies owed to them after the initial

12 months interest-free period expired, not the original 12 months since the card

was sold to me as 12 months interest free, but they refused. Every month I am

emailed an invoice summary telling me just the amount that is owed and the

minimum payment due. Nowhere on these emails does it show that the interest is

accruing over the first 12 months and will be deferred. I also spoke to a supervisor.

The supervisor told me that it is my responsibility to login to their web site XXXX

as their emails do not have any information on the deferred nature of the interest )

in order to read their terms. I told her that expecting to log on to examine changes

from what was sold to me is not transparent behavior. She told me that I should

not have signed up for online statements because I would have otherwise seen

the deferred interest accruing on the paper statement. She also called the first 12

months interest free while I was on the phone with her and then went on to say

that on the XXXX month I was charged the deferred interest. I explained to her

that interest free and interest deferred are XXXX different things, but she insists

that what they are doing is the same as interest free. The supervisor 's name is

XXXX with ID # XXXX.

I am the court appointed conservator for an individual. Capital One sent out a

credit card which I returned to them and told them to cancel. They refuse to do so

and are now billing the annual fee and late fees on top of that. They insisted that I

send them certified copies of the letters of appointment, which I have done, but

they still refuse to address this issue. Under Iowa law, the ward does not have the
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legal authority to enter into a credit card agreement and in this case I caught it

before the card was ever used. However, Capital One keeps telling me that I, as

conservator, do n't have the authority to cancel this.

i had a credit card with XXXX from when i was in XXXX school. this credit card

had fraudulent charges and i disputed them. no resolution was made from this

dispute or i wasnt notified. i was unemployed for some extended period of time.

XXXX sent the account to a collection agency with a balance for much that i dont

owe. i owe for some of it it needs to be investigated and the dispute outcome

needs to be showcased to me. the owed amount i would like to have a chance to

pay in installments but only for whats owed. i was unemployed and no options

were given to me for the balance that wasnt disputed

The American Express XXXX XXXX Preferred Card was issued by mail and I did

not receive the card. I contacted American Express, advised that I did not receive

the card. American Express notified me that they would ship a replacement card

via XXXX XXXX Delivery. I did not receive the card. The card was allegedly

shipped by for XXXX delivery several more times over the next two weeks. I finally

received the card more than a month after I was initially told that I would receive

the card. I was contacted by American Express Card Member Services and was

advised that I would receive either XXXX points and XXXX credit for the problems

with the delivery of the card. I later determined that was a confusing promise by

Amex, as the XXXX XXXX Rewards card accumulates a cash credit and not point

credits. I never received the XXXX credit or the XXXX point equivalent as

promised. When I called Amex Customer Service there were no notes in their

system regarding the previous conversations or the issues with the delivery of the

card. I was a previous Amex cardholder through XXXX for years and I have come

to expect a certain level of customer service from American Express. I am

embarrassed that my customer service experience through American Express has
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not been as pleasurable as my American Express Customer Service experience

through XXXX.

Purchase made through paypal with paypal credit as credit card was fraudulent.

Dispute initiated with Paypal. Outcome of dispute unclear. Case was decided

against me apparently.

I had a Capital One credit card account which was paid off around XXXX 2014. I

recently contacted Capital one credit department and they send me a letter stating

that my account was paid off in full. Today I received a court summary stating I'am

being sued by Capital One for around {$1700.00}

This complaint relates to the Discover credit card pre-approval online website titled

" Find My Offer ''.

This site is deceptive and misleading consumers into taking the next step of

submitting formal credit card applications.

In my case, after submitting basic identifying information, such as name, address

and the last XXXX digits of my ssn on their initial 'Find My Offer '' site, a soft pull

was performed on my credit file.

After a brief pause, while my credit was being checked, led to a new Web site

popping up, informing me of " Your Personalized Offer '', along with " Here 's the

card we found for you '', indicating the Discover It card.

Well, needless to say, I was turned down, after submitting a lengthy formal

application, along with disclosing the account numbers for XXXX of my other credit

cards that I wished to have a balance transfer over to the new Discover It card that

I was " Offered ''.

I can accept a credit card denial, what I ca n't accept is misleading and deceptive

marketing. The words " Offer '' is utilized multiple times along with the extremely

deceptive " Your Personalized Offer ''.

An " Offer '' is just that, an " Offer ''. Pretty straight forward language.
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This not only resulted in a hard pull on my credit report but, more importantly, the

disclosure of other credit card account numbers which I hold. I would never have

disclosed this information but for their language of " Your Personalized Offer ".

After a review of Discover 's " Find My Offer '' website, you may very well agree

with my assessment. Thank you.

I paid my credit card bill in full and was still charged interest. When I called

American Express to discuss why I was charged interest, it was explained to me

that they take the average credit card balance for three billing cycles and charge

you interest based on that. To me, it seems like this is what we can call triple cycle

billing. I thought double cycle billing was outlawed by the CARD Act?

Thanks.

XXXX times now, I have requested that Discover Card not contact my former

home number or my former employer number when trying to reach me regarding

my account. I have been told that my account has reflected my " no call '' request

but Discover Card is still trying to reach me at these numbers. This has become a

harassment issue and violates my rights per the Federal Trade Commission. They

are contacting these numbers multiple times per day even though it is clearly

stated on my account that I issued a " no call '' request. I have spoken with several

customer service members at Discover Card regarding this, all of whom have told

me that they can see my approved " no call '' request noted on my account and

that they should not be calling. Yet, they still are calling several times every single

day.

Please reference the initial complaint - Case number : XXXX filed on

XXXX/XXXX/2015. This complaint is for HSBC account # 's XXXX XXXX and

XXXX and excludes the XXXX XXXX account. HSBC has never responded to the

XXXX complaint. HSBC has never responded to my XXXX XXXX, 2015 letter. "
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Allegedly '' the credit bureaus were able to verify this information with HSBC.

Bottom line, to date I have not received any verification documents on these

accounts. HSBC has exceeded the legally accepted 30 day allotment to verify

these accounts. According to the FCRA rules, if a creditor does not verify the debt

within 30 days to the debtor, they are not allowed to continue attempting to collect

the debt, nor can the creditor list the debt on the consumer 's credit report.

This is a clear case of unverified debts that need to be removed from my credit

files immediately. My only option left is to file suit.

I want to file a formal complaint against " My Best Buy Credit Card ''. Today when I

received my mail I opened it and I saw " Interest Charge '' for the amount of

{$210.00}, then I called their Customer Service Department to try to remove that

Interest Charge because I 'm not or was not aware of such " Interest Charge '' I

spoke with a lady name XXXX.I asked her to give me some type of Identification

as her Employee Id or Last name She said she ca n't provide to me, she says she

is part of a Management Team from Tennessee her team Id is # XXXX. This lady

instead to assist me she tried toCharge {$300.00} for the balance to paid on full so

she could remove the " interest charge : I said to her I never was aware of this

Interest Charge of any previous purchases Idone All the time when I buy with this

credit card I got free interest until balance is paidoff, So since she did n't want to

assist me to remove this interest charge I told her I wouldformally put a complaint

against their Credit Card For " Switch and Bait '' with the CFPB Now I see the

illegal way to try to charge me extra amount of money without me notice it .Please

assist me to resolve this issue I 'm reporting at this time.

When I applied for a Wal-Mart credit card they told me that if I spend {$75.00} "

today '' I will get {$25.00} dollars of my purchase. I spent {$88.00} and they did n't

subtract the {$25.00}. They told me that I was supposed to spend it all at once for
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them to subtract the {$25.00}, yet they did not tell me this when I applied for the

credit card. I am very upset and very dissatisfied with the service that I received. I

feel that they fooled me into applying for a credit card. I need them to refund me

the {$25.00} right away or I will be taking legal action.

Macys XXXX has placed me on electronic billing statements without my

permission several times. I have gone to their website to request paper statements

to just be switched back to electronic statements a few months later without my

request. Being that Macys spams my email account several times a day with

unwanted marketing material, I opt out of their emails which removes Macys.com

from my email box and therefore electronic statements never make it to me. This

has happened twice in 18 months which resulted in 2, XXXX lates reporting to my

credit reports over the last 18 months. Macys customer site for their consumer

charge card is confusing and uses multiple pop ups trying to trick the consumer

into electronic statements without the consumer understanding.

Macy 's took down their website without prior notice, when I went in to pay the

credit card bill there was no way to make a timely credit card payment as the

website was down. They provided an XXXX number to pay the bill but that number

was cut off before the website was actually back up. Macy promised to have the

site up XXXX but it did come back up again until mid XXXX. They then applied a

{$25.00} late fee to the account. How can they charge a late fee when they

removed my ability to make a timely payment.

On XXXX XXXX, as an authorized credit card holder, an authorized user to make

purchases, with my own card that included my name, I purchased airline gift

certificates through XXXX XXXX. When I went to use the gift certificates, XXXX

XXXX told me that they were refunded. When I contacted American Express

multiple times, I received varying responses from supervisors that the charge was

refunded due to fraud, and that I am no longer an authorized user of the account
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and they could give me no more information.

My wife, after finding the charges, lied to American Express saying that the

charges were fraudulent. Instead of investigating through their fraud department,

they acted quickly and reversed the charges even though this was NOT fraud.

They also removed me from the account. After explaining several times to

American Express associates, XXXX finally told me that they will send an email to

the fraud department to investigate again, however I would NEVER know the

outcome unless the XXXX XXXX tickets are re-issued- apparently for security

reasons?

Without some proof of " unauthorized use '' ( which is impossible if i was an

authorized user and was permitted to use and pay the balance in the past ) i

should not be subject to a conviction for unauthorized use under Federal or State

laws which include as an element actual, intentional, unauthorized use. This

purchase was very important to me because it was the only way I could XXXX. I

am stuck couch surfing until this gets rectified.

XXXX American Express manager was so arrogant to tell me that they " trust '' and

listen to the card holder, and if they say it 's fraud, they act as such without

investigation.

CHASE received the following notice on XXXX/XXXX/2015Reply to : Chase

Message Center c/o XXXX XXXXYour decision to LOWER credit line on account

ending inXXXX remains CONTESTED on FAIRNESS and ABUSE

OFDISCRETION.

Your decision to LOWER credit line on account ending inXXXX remains
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CONTESTED on FAIRNESS and ABUSE OFDISCRETION.

Your decision to CLOSE credit line on account ending inXXXX remains

CONTESTED on FAIRNESS and ABUSE OFDISCRETION.

Chase Cardservice, based on the action below, is inviolation of, or certain

provisions of, the followinglaws:1 Truth in Lending Act " TILA '' 2 Fair Credit Billing

Act " FCBA '' 3 Fair Credit Reporting Act " FCRA '' 4 Fair Debt Collection Practice

Act FDCPA '' 5 The Credit CARD Act " CCA '' Obama6 Equal Credit Opportunity

Act " ECOA '' and, including butnot limited to,7 Electronic Funds Transfer Act "

EFTA ''.

While some courts and administrative agencies havedetermined " fairness '' to

mean : 1 hiking up an interestrate on an existing balance or 2 allowing a customer

togo overlimit and then imposing an overlimit fee, currentlaw supports a "

SIGNIFICANT CHANGE '' by a creditor is to beaccompanied by notice 45 forty-five

days prior to thechange.

In this case, Chase LOWERED account ending inXXXX without NOTICE and

proper cause violates the law.

This account, having several months in the customer'scredit file, significantly

changed the customer 's FICOcredit score and perception creditworthiness

amongst othercreditors. These changes subject Chase Cardservices andaffiliates,

to liability for damages, including thenegative FICO impact, to customer because

your action isneither supported by sufficient reasoning nor byapplicable federal

law.
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09/13/2015 Credit card
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THIS IS A NEW COMPLAINT WITH NEW INFORMATION. In XXXX Discover

received a payment on a credit card ending XXXX. They have not received any

payments on this account since. They charged off the account in XXXX. They may

have statements showing I was an authorized user on the account. When they

charged off the account they started to report the delinquent account to my credit

report. When I asked them to prove I guaranteed the account they show

statements showing I was an authorized user. When I ask them to remove it from

my credit report they claim it is reporting correctly even though they have yet to

send me proof the account was guaranteed by me. I have been a Texas resident

since XXXX. I can show my tax returns showing I have paid taxes as a Texas

resident since XXXX. If they do have documentation showing I guaranteed it,

which they have yet to send me, this account was still out of the Texas statue of

limitations in XXXX. They still show a balance as being collectible against me on

my XXXX and XXXX credit reports but put " consumer disputes '' and claim that

makes it correct.

Page 12792 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 12793 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Discover TX 750XX Consent provided

Page 12794 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 09/14/2015 Closed with explanation Yes Yes
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09/13/2015 Credit card

08/13/2015 Credit card
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In XXXX 2015, I filed a dispute with my credit card company, Capital One

againstXXXX XXXX XXXX XXXX for XXXX transactions - {$240.00} deposit and

{$200.00} pet fee. In XXXX 2015, Capital One closed my case citing that I did not

provide documentation. I provided Capital with the XXXX Itinerary of the

bookingreservations from XXXX of the {$240.00} deposit paid and remaining

balanceof {$1900.00} to be paid upon check. I also provided a letter documenting

my conversationbetween the XXXX XXXX Front desk agent that I declined

housing my pet.

Capital One closed the case citing that I did not provide documentation of thecredit

for the pet fee. I finally agreed with Capital One to pay the {$200.00} pet fee since I

did not have the proof they needed, but was perplexed that my case for {$240.00}

deposit was also closed even though I provided documentation. I have pasttwo

weeks, I have been getting the run around from Capital One.

any proof, but still

Inconsistent communications Long telephone wait times Long or no responses to

inquires Erroneous system documentation of caller issues Improper responses to

inquiries Non-response to inquiries as promised by supervisors ( i.e. XXXX on

XXXX/XXXX/15 ) Improper handling of request for assistance regarding forgotten

account passcode Non communication of fraud alert placed on my account/not

allowing me to address this concern via telephone due to forgotten/misplaced

passcodeAccess to bank card services representatives has been restricted for

over 30 days due to forgotten passcode. Card purchases have been denied and I

have been unable to communicate via telephone to card services regarding any

activities on my account because I can not provide the passcode.

On XXXX XXXX, 2015, I communicated to TD Card Services that I could not

remember my passcode. During this conversation I was informed that unless I

Page 12799 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 12800 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Capital One MD 206XX Servicemember Consent provided

TD Bank US Holding Company MA 012XX Consent provided

Page 12801 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 09/13/2015 Closed with explanation Yes No

Web 08/13/2015 Closed with non-monetary relief Yes No
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provided the passcode I could not speak to a representative about the account.

Upon request I was transferred to a supervisor who provided the documentation

required to request the removal of the passcode from my account. Fax to XXXX

XXXX XXXX XXXX on XXXX XXXX, 2015, provided photo ID and two mailings

with my address to confirm my identity as stated by supervisor XXXX s ) of TD

Card Services. In follow-up to fax submission, I spoke with XXXX, around XXXX

XXXX XXXX, who stated that she would follow up with me by calling on or before

Wednesday, XXXX XXXX, 2015.

I did not receive a call from XXXX on XXXX XXXX, 2015, and when I contacted

card services, today, I was informed by XXXX, floor supervisor that ( 1 ) systems

reflects I called on XXXX/XXXX/15 and ( 2 ) proof of address was required

because the system ( XXXX ) reflects that I had not received correspondences. In

informed XXXX that ( 1 ) I had not contacted the card services/bank on

XXXX/XXXX/15, and ( 2 ) proof of address was sent in a correspondence/fax on

XXXX/XXXX/15. Additionally the matter is " forgotten passcode '' and the issue of

not receiving correspondences from TD Bank is moot because one of the mailings

to prove identity was from TD Bank, and not the reason for contacting the bank on

XXXX/XXXX/15.

I have been unable to use my credit card for over two-weeks and there are

charges appearing on my account, which I can view online, that are questionable

but I am unable to speak with a representative about this concern because I forgot

my passcode.

Card services appears to be inefficiently managed with representatives

miscommunicating, either not understanding the reason for contact or mis-
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I wanted to share a complaint I have made to the CEO of Capital One. I have a

XXXX Platinum that I am fighting to have fraudulent charges removed from my

account and wanted to make you aware that clearly even though they are backed

XXXX, they do not employ zero fraud liability. I 'm being held responsible for 90

days for these charges. Feel free to contact me further to discuss this matter.

Hello XXXX XXXX, I wanted to bring an important matter to your attention about

XXXX of my XXXX capital one cards. On XXXX XXXX, 2015 my car was broken

into and I immediately reported my XXXX card stolen. At the time of my call, XXXX

charges had been fraudulently made. XXXX charges were made at the same

location, XXXX XXXX in the amounts of {$200.00} and {$210.00}. The

representative said that the charges would be credited to my account within XXXX

hours and new cards would be issued.

On XXXX XXXX, XXXX charges posted to my account. I placed a call back and

spoke to a Fraud specialist. She stated to me that the reason the charges posted

were because at the time I called they were " pending ''. During that same phone

call, I also gave the police report number as well as the phone numbers to the

police station and burglary department. She then issued a credit for XXXX charges

which cleared my account quickly on XXXX/XXXX/15.

On XXXX XXXX, I got an email stating that my account was over the limit by

{$7.00}. I was puzzled because the limit for that card is {$1000.00} and at the time

of the email only had a balance of {$460.00}. Earlier that morning I used the XXXX

to pay my XXXX bill which was only {$130.00} which should have left me with an

available balance of {$400.00}. So my husband called customer service and was

connected with a Fraud Supervisor. The supervisor indicated that yes we were

over our limit because the charges we had reported fraudulent were frozen to our

account for 90 days until the investigation could be completed. So my question to

you is, how does your company declare ZERO fraud liability when we are still
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Capital One CA 926XX Consent provided
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being held responsible for these charges we did n't make?

My husband and I have XXXX lines of credit totally to {$3800.00} and have nearly

perfect payment history with Capital One. After going through this process, it 's

clear to us that customer loyalty means nothing and so once this investigation is

resolved we will be closing all XXXX of our accounts and taking our business

elsewhere. I will also be filing this same complaint with the FTC and Attorney

General as well as with XXXX.

I 'm happy to discuss this with your or one of your associates further if you wish.

Respectfully, XXXX XXXX

I paid off all my balance and closed my Discover card sometime last year. After a

couple of months I received a statement for a membership fee plus a late fee. In

XXXX last year I called the Card Company and told them that I had already closed

the card and protested to them about the charges. They agreed to remove all

charges and told me that now the card had been closed. For a number of months I

received no statement from the card company. Sometime in XXXX I received

another statement from the card company now with a much larger late fee. I again

called the card company and told them that I had closed this card twice and have

made no transactions on the card. The first agent told me that she saw the noting

about the XXXX discussion, however she did not have the ability to take any

action. She forwarded me to another agent. In this way I was forwarded XXXX

times. I got frustrated in the process and told the last agent to do whatever he

could. He asked me if I wanted to dispute member ship charges. I told him that the

charges had been already taken off by them. Therefore I should not have to

dispute them again. I also protested about the number of times I was transferred

without any resolution to my problem. He said he could not take any action. He

asked me if I had any proof that I closed my account. I told him that I had closed

the account by phone.
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Discover CT 060XX Consent provided
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Web 08/14/2015 Closed with monetary relief Yes No
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08/14/2015 Credit card

08/19/2015 Credit card

08/24/2015 Credit card
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I keep receiving monthly statements with additional late fee. Now for a charge of

{$10.00}, XXXX which had been earlier cancelled XXXX the balance stands at

{$270.00} XXXX almost all late fee ). I feel that I am being harassed by the card

company and request your assistance.

I used a Bank of America, XXXX card XXXX months ago to purchase a plane

ticket, reserve a rental car, and to reserve a hotel room XXXX. The following day I

was told my card was used for fraud and they cancelled my card and would sent a

replacement in XXXX days. After XXXX month I contacted them and said I had not

rec 'd the cards. They then told me I had to call. I am presently in the XXXX and

my address is in XXXX. The first person I spoke to said he would send the cards

overnight to me in the XXXX. It was a Collect call, but I ran out of time before I

gave him the address here. When I called back I spoke to XXXX different people,

with each it got worse. Now they said I have to call their Credit Dept., by now I

have spent more than {$100.00} on phone calls. I tried their message center, that

is worse, I keep getting a form letter and told to call. Now I asked for my monthly

payment amount and balance, because it looks like I 'm not getting a card. I still

get no answers to my questions.

I contacted my credit card company ( Cap One ) to report fraud. It was n't until I let

them know I knew about the CFPB to report a complaint that they finally

addressed my concern. However, I received a rebel for the exact reason for which

I filed a complaint. I received a message from someone in their dispute resolution

team and after XXXX messages/phone calls I have yet to receive any explanation

or assistance from them.

I paid the balance In full via telephone, and got a confirmation number for the

transaction.

Bank of America acknowledges receiving the payment but to date the payment

has not been posted.
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Bank of America FL 329XX Older American Consent provided

Capital One CA 940XX Consent provided

Bank of America TN 380XX Consent provided
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Web 08/14/2015 Closed with explanation Yes No

Web 08/19/2015 Closed with explanation Yes No

Web 08/24/2015 Closed with monetary relief Yes No
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BOA can offer no explanation why my account has not been credited, even though

mychecking account has been debited and my bank has provided documentation

that the funds were sent to BOADate of payment - XX/XX/XXXX/15Representative

- XXXX XXXX

I was alerted that my account had been placed on a fraud hold. I contacted

Synchrony Bank regarding my Banana Republic Visa to learn that they had

allowed inappropriate access to my account to an unauthorized person and

completed an address change. As a result, Synchrony Bank closed my account

and confirmed all account details with me, including the correct mailing address.

However, when the new cards were sent, with a new account number, Synchrony

Bank sent the cards to the wrong address - the address that had been the cause

of closing the original account. So, after closing the account to suspend access to

my account Synchrony Bank was negligent in not ensuring that the correct

address was used for the delivery of my new cards. Synchrony Bank has now had

to close the XXXX account and open a XXXX account. They have refused to give

me online access to my account rewards until XXXX billing cycles pass, despite

the fact both accounts were closed because of their mishandling of my sensitive

account details. Due to this oversight on their part, I asked for them to compensate

me for a subscription to a credible identify theft program ( i.e., XXXX XXXX ) to

assure me that they did not further compromise my personal details. They

declined. Synchrony Bank and Banana Republic Visa have not demonstrated they

are committed to ensuring this does not happen again, nor have they ensured that

I am satisfied with the resolution they presented.

I went to the Bank of America ( BoA ) branch XXXX XXXX XXXX, NY on Friday

XXXX XXXX, 2015 to pay my credit card bill in person with the payment coupon

provided by BoA for a bill due Tuesday XXXX XXXX, 2015. The teller misapplied

my payment to another account. I called BoA to fix the error on Monday XXXX
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Synchrony Financial TX 773XX Consent provided

Bank of America NY 112XX Consent provided

Page 12843 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 08/14/2015 Closed with explanation Yes No

Web 08/19/2015 Closed with explanation Yes Yes
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XXXX, 2015 and I was told by the BoA representative that BoA would charge me

interest for 7-10 business days after which time they would retract the interest from

my next bill and apply my payment.

I pay my bill in full every month and have had this card for 25 years. My payments

that day ( I made XXXX cash payments to the same account ), if properly applied,

would be for the full billing amount - no interest would be paid to BoA. I am

unhappy that BoA misapplied my payment even though my payment coupon was

printed for the proper account and that they are charging my account interest that

they otherwise would not be able to ( by misapplying my payment to another

account they prevented me from paying off said account in full ). Their solution to

allow the interest to accrue and then take it off my next statement is unacceptable.

By delaying the transfer of my payment to the proper account for 7-10 business

days they hurt my credit and fraudulently charge me interest that they are not

entitled to.

When I asked the representative for a reference number for this transaction (

moving the payment to the proper account ) I was informed that BoA offers no

such reference. I asked her for her name so I could have some verification that I

discovered and reported to BoA the error in applying my payment and she would

only give her initials. By refusing to provide me with verification for my request to

fix BoA 's error, and only providing me with the initials of the representative after I

pressed her for some type of verification, BoA gives the appearance of trying to

set up the customer to suffer further errors ( BoA can always say they never got

my call to fix their error, for instance ) in order to charge consumers more interest

fraudulently. Applying my payment to the proper account should be made the

same day I reported the error, especially as I found and reported the error in
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advance of the the bill 's due date.

On XXXX/XXXX/2015 I was contacted by XXXX XXXX at XXXX XXXX that my

Target Credit Card ispast due. I informed her that I had n't been receiving

statements from target since XXXX. At that time, I had a death in the family, and

was n't really thinking about it. A couple of months go by and I never had the

opportunity to address the issue. I was also never contact by anyone at Target

during this time either.

So I asked XXXX, if she could reprint the last few statements, so I could review

them, and remit payment. She informed me that she could n't do that. She also

told me that a statement was mailed on XXXX, which at the time of this writing I

never received. I asked her if it were possible that I was signed up for electronic

statements. She said no. I told her that I was n't comfortable making a payment

until I saw a statement.

I decide to call up Target to see if they could help. I asked the agent If I was on

electronic statements, she said yes, I said where are they going, she said I would

have to log on to get that information, I said I 'm not even sure I have a log-in id. I

said is it possible to have the last couple of statements printed out ; she said she

would have to transfer me. I waited close to XXXX minutes, and had to hang up. I

called a second time a few hours later, and I was waiting another XXXX minutes to

speak to someone, which I had to get off the phone.

Until I receive my statements, I 'm not comfortable making a payment.

We have a PayPal Extra Mastercard through Synchrony Bank formerly GE

Capital. Evidently General Electric does n't want people to know they run and

operation like this with PayPal. We are forced to pay the bill on this card through
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TD Bank US Holding Company NY 117XX Consent provided

Synchrony Financial CA 945XX Consent provided
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Paypal or by phone. Neither methods are reliable.

PayPal and Synchrony Banks phone line are broken more than 50 % of the time.

Today I was on the phone for XXXX minutes as I tried to pay my bill. Every time I

pressed the keys or spoke my request the tape loop just repeated itself. This

happens at least 50 % of the time when I call. I do n't know if this is a game they

play so you are forced to use PayPay, but it is ridiculous and should be illegal.

I called Synchronicity 's helpline and got someone whom I could barely

understand. I was transferred to a supervisor -- really a henchman whose job it

was not to help me but make the situation even more upsetting. He was rude and

arrogant and gave me nothing but excuses. When I told him I was n't interested in

hearing excuses for their phone billing service being broken all the time and

charging me XXXX dollars to take my payment with a representative -- who is in

some foreign country and I am forced to give my checking account information --

he got nasty.

Unacceptable that these banks and financial companies like PayPal treat their

customers like garbage. They offer no service. Talking to someone who is reading

from a script in XXXX is not service. Then being transferred to some bully who is

paid to abuse customers is unacceptable. I was so angry I said a few choice word

and hung up without paying my bill yet again. PayPal and Synchronicity must be

forced to provide service. We should not be FORCED to use paypal or the phone

to pay. When neither is reliable and more often than not BROKEN.

I have tried paying by mail with this bank -- mailing my bill in plenty of time -- and

they play games with that as well. Saying it was n't processed until it was late even

though it got there in plenty of time.

Please investigate these XXXX companies. They are both criminal. That this goes

on in the US is unbelievable. When we got this card six years ago we spoke to

intelligent people who could actually help us. This is not longer the case. I have
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wasted hours of my time trying to pay this bill just today. And it happens over and

over again!

XXXX I received a paper application from Capital One XXXX XXXX Signature card

stating that I was pre-approved. I called the company to ask whether there would

be a hard credit pull. I asked this because I have excellent credit and intend to

keep it that way. The phone representative guaranteed me that there would be no

hard credit pull since I was pre-approved, and that would be true whether the

application was via snail mail, online, or by phone. On XXXX XXXX, 2015, I

applied online and received the card soon afterwards. I have always paid in full on

time. After checking my credit report, I realized that Capital One had gone against

its verbal promise and issued a hard credit pull. I called the company and made a

complaint, requesting that the hard credit pull be removed as promised. The issue

was forwarded to a representative named XXXX. He called me on XXXX stating

that the company was not able to trace my phone call, that there is fine print

stating a credit check will be performed on all online applications, and that Capital

One would be unable to remove the credit pull. I told him that his results were

unacceptable, asked him to recheck the phone records, and gave him a home

phone number to check even though I believe I made the phone call from my cell

phone.

I am asking that the hard credit pull be removed and that Capital One train their

representatives to avoid this situation in the future.

I received a copy of my credit report from all XXXX of the credit reporting bureaus.

An account with The Home Depot was listed as an adverse account. I contacted

XXXX. They stated that I need to contact each of the credit bureaus. I filed a

dispute with XXXX This bureau stated in the dispute response that they reported

correctly based on what XXXX reported to them. I feel like I have no way to

resolve the inaccurate reporting by XXXX of an " adverse account '' for 5+ year of
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activity that only had XXXX account with XXXX payment over 30 days.

I Contacted Capital One, Account number ****************. The account had fallen

delinquent due to job loss. On XX/XX/2015, I offered to pay off the account for less

than full balance. Capital One offered an amount of {$2000.00} as a settlement

amount. I agreed and paid same in XXXX installments of {$340.00} and

{$1700.00}. Final payment on XXXX/XXXX/2015. Capital One has failed to

contact/report these payments to the credit bureaus with arrogance. They now say

it is settled but the remaining balance is still reflected on the reports, with no

reporting of the agreement or my payments reflected accordingly. Capital One

says now, give us the remaining balance of {$880.00} and we 'll take it off. That

was not the agreement. Capital One is using deceptive/fraudulent business

practices with not only me, but I am sure millions of others. Why would I give these

people anymore money at this point? Please investigate. Thank you.

On XXXX/XXXX/15 I bought a plane ticket through XXXX. They immediately sold

my order to a company called XXXX. XXXX booked my ticket with XXXX XXXX.

The company that charged my Capital One credit card was XXXX.

I booked the ticket to conduct XXXX in XXXX and XXXX. The ticket was a multi-

city roundtrip ticket. The outbound flight was XXXX to XXXX ( XXXX ). The return

flight was XXXX ( XXXX ) back to XXXX.

On XXXX/XXXX/15, I received a phone call from informing me that a Memorial

Service had been scheduled for my Great Uncle, who had died previous to me

purchasing the ticket ( his kids had n't scheduled the service until then ). The

Memorial was to be held in XXXX XXXX, XXXX right before I was to leave for

XXXX.
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I called XXXX to switch my outgoing departure airport from XXXX to any XXXX

airport so that I could attend the Service. They told me this would n't be a problem.

But they said I had to work through XXXX to process the bereavement waiver.

I contacted XXXX and worked with them for several weeks, sending emails and

making countless phone calls. They eventually forwarded the death certificate and

relevant documents to XXXX. I spoke to several XXXX agents who told me that

they had granted the exchange/refund waiver according to their bereavement

policy. But they needed XXXX to call their Online Travel Company Waiver

Department to retrieve my waiver code.

XXXX told me that they were unable to make outgoing phone calls and that XXXX

needed to call them. So I called XXXX back and explained the situation. XXXX 's

waiver department was also unable to make outgoing phone calls. So even though

they had granted the waiver, these XXXX giant corporations refused to call each

other in order to process the waiver.

I was stuck in the middle of this. I even offered to facilitate a conference call to put

these XXXX companies ' waiver processing departments on the phone at the

same time. But XXXX insisted the phone call must be placed by XXXX directly.

I called Capital One to challenge this charge, as XXXX was unable to process the

waiver that they agreed to grant do to their inability to make an outgoing phone

call.

Capital One facilitated a 3-way call with XXXX. XXXX said they were willing to

grant the waiver, but asked if I could resend the death certificate and supporting
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I have been receiving " 0 % for 18 months '' offers from Capital One, with whom I

hold a card. This is an offer no one would take if they read carefully. After paying 3

% to use their " 0 % check '' or making a balance transfer, the rate on the entire

account goes to 17.9 % if you make a purchase using the card. I think they are

counting on people not reading carefully and/or not understanding the offer -- or on

accidentally using the card for a purchase. May be legal, but very shifty.
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I got a call form PayPal on XXXX different occasions saying I had outstanding

balance. After calling back I found out that I have XXXX accounts neither XXXX

was I aware were out there. My daughter opened them in my name. After she was

in jail she admitted to me that she did this.

CHASE VISA CREDIT CARD HAS DENIED MY REQUEST TO REVERSE A

{$1300.00}. SECURITY DEPOSIT BY XXXX XXXX, XXXX, CA

On XX/XX/XXXX, Barclay closed my Barclay Arrival MasterCard account and sent

a letter indicating the following : " We have recently conducted a review of our

accounts. Following this review, we regret to advise you that we are unable to

maintain an account with you because of your history of account usage. Your

account has been closed in accordance with the terms and conditions of the

Cardmember Agreement that governs your account. '' Upon receipt of this letter, I

called Barclay 's on XX/XX/XXXX and spoke to a manager XXXX XXXX XXXX. I

asked him for the reason why my account was closed without any warning and he

basically just repeated what the letter had stated and that he could not provide any

more details. I stated that I had XXXX Barclay Arrival points in this account that I

can no longer access because the account is now closed. The manager stated

that there was nothing he could do to get those points to be credited back to me.

These points are worth approximately {$3300.00} if they are redeemed towards

travel expenses XXXX hotels, airfare, etc. ). I have been a Barclay 's credit card

customer since XX/XX/XXXX, and I am unhappy with the way that they have

closed my account. I would have appreciated if Barclay 's had at least notified me

about what I had been doing that was unsatisfactory, so that I could have avoided

being closed. Instead they closed my account without any warning.

I opened up this credit card in 2008. I have never been late on a payment. The

majority of this debt was consolidated date because I had a 7.79 percent rate on

this card. I always paid double the amount of the min payment. This last year I
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PayPal Holdings, Inc. WI 530XX Consent provided

JPMorgan Chase & Co. CA 930XX Older American Consent provided

Barclays PLC IN 461XX Consent provided

Capital One GA 306XX Consent provided
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have been working hard to get other debt with higher interest rates paid off so I

reduced my payment to the minimum on this capital one card. My payment was

{$250.00}. I went out of town for a period of time in XX/XX/XXXX and

XX/XX/XXXX and my bank makes the payments automatically. Unbeknownst to

me the min payment went up {$3.00}. So in XX/XX/XXXX they received {$250.00}

instead of {$250.00}. In XX/XX/XXXX ( I was out of town and did not know it was

{$3.00} short ) They received {$250.00} instead of {$250.00}. I got back and

realized they have raised my APR from 7.79 % to 24.99 % over a shortage of

{$3.00}. I called and asked them to reduce it back considering my history of never

being late and simply because it was not ethical to raise the APR to 24.99 %. I will

never get out of debt paying this rate. I spoke to XXXX different people over a

period of 3 hours. The last person XXXX ID # XXXX basically said she knew and

understood what had happened and she knows what I want ... to have the rate

lowered back to the original..but she WAS NOT DOING IT. It is not a matter of the

dollar amount agreeing that {$3.00} was a meager amount to be short but rather

that I was short twice and that it was not worth saving a good customer over

{$3.00}. She was a horrible customer service rep. I wonder if Capital One really

does not value good customers as she portrays. I want the interest rate reduced

back to what I deserve having always paid on time. I was not " Late '' on a

payment I was short {$3.00}. That does not warrant raping me financially. I owe

Capital One {$15000.00}. They stand to make a lot of money over a {$3.00}

mistake and this should not happen much less be legal business practice.

I held an American Express Gold Card number *************** for over XXXX years,

from XXXX through on or about XXXX. The card was suspended for late payment

in XXXX due to personal financial issues. I entered into a payoff agreement with

American Express in XXXX. AE agreed to restore " gold card member privileges ''

once the delinquent balance was paid. The account was paid in full in. But AE did
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not restore the gold card account as agreed but instead activated an XXXX

account **************** with a limit of {$800.00}, not the unrestricted limit accorded

to gold card members. I applied again for an AE gold card in XXXX and was

declined. I was told that I had outstanding balance on an expired corporate card

accounted dating back to XXXX. The card was issued to XXXX XXXX which

declared Chapter XXXX bankruptcy in XXXX, XXXX. As a creditor, AE was

notified and invited to submit final claim to the company as a creditor. AE did not

do so and the bankruptcy proceedings were converted to Chapter XXXX a year

later without any claim submitted by AE. AE failed to submit any claim which would

have absolved me of any personal liability. Almost XXXX years later, AE is still

claiming that thousands of dollars are owed to them and using a XXXX year old

debt to determine my credit worthiness. ( With a FICO score of nearly XXXX and

debt percentage of less than XXXX percent I have excellent credit. ). Maryland

state law, Statute XXXX, limitation is XXXX years. AE has failed to actively collect

on a debt of nearly XXXX years and has failed to honor agreement to restore my

account after payment was made in full on an agreed account balance. I am

petitioning AE to dispense with the XXXX year old debt and issue a new account

as agreed.

I applied to Barclays Frontier Mastercard by XX/XX/2015 and was approved. On

XX/XX/2015 statement Barclays transfered XXXX miles ( points ) to Frontier

Airlines. On XXXX statement Barclays transfered XXXX bonus miles after my

spending requirement has met.

However my account at Frontier Airlines shows no mile was credit.

I contacted Barclays almost XXXX times by either phone calls and secure

messages with XXXX case numbers XXXX, XXXX, XXXX, and XXXX.

I also had XXXX three way callings between me, Barclays, and Frontier Early

Return Specialists, Barclays promised me that my missing XXXX miles will be
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credit to my Early Return account within XXXX days. They never fulfil their

promises.

As of today XXXX/XXXX/2015, my Frontier account still has no mile in it.

Hi my name is XXXX XXXX I had a Capital One credit card that I had paid in full

and had a XXXX balance for months. I moved from my apartment back into my

house and never recieved a credit statement from capital one. I sent in a change

of address to Capital One I never recieved a annual fee bill that was for XXXX

dollars. Because the bill wqs unbeknown to me I didnt pay it.. Capital One reported

me to the credit company as a 90 day delinquit for XXXX dollars whn my bill wqs

paid in full.. my credit score dropped XXXX points, I paid off the bill and closed the

account.. I need help getting this off my credit report as my score is suffering. I pay

all of my bills on time every month. Please help

I have sent Power of Attorney and Death Certificate via fax to US Bank on

XX/XX/2015 and XX/XX/2015 so that I can address fraudulent charges on the US

Bank Credit card that my parents used until my mother 's death on XXXX XXXX,

2015.

Every time I call them they transfer me around and state that they did n't get the

materials. This has been going on for over 3 weeks now.

I would like to be able to speak with the fraud department to deal with the

fraudulent activity and then to close the account.

XXXX XXXX : XXXX XXXX, KY XXXXPhone : XXXX

In XXXX I received a notice from Macy 's American Express that my account was

overdrawn. Knowing that I had not used the card since the original purchases I
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made when I opened the account more than a year ago, I contacted them and

reported the fraudulent charges. It was a frustrating phone call and process -

which took about 45 minutes. When I received the fraud packet in the mail a few

weeks later, I completed and faxed all requested information back to the company

as directed, two weeks prior to the deadline. For the last 4 weeks, I have been

unable to successfully speak with the fraud department or anyone on behalf of

Macy 's American Express to determine where they are in the investigation. Every

time I call, it says that the office is now closed ( I have tried through out the day, up

to 10 times or more a day ) or I am rerouted to someone in collections and it takes

a long time to explain that I am not delinquent on the account or going to make a

payment on it because I am not responsible for the charges. I am getting

harassing collections calls daily. I have explained that the charges were fraudulent

and the I have filed a claim but the calls have not stopped and the callers do n't

listen to what I am saying but instead ask me to make a payment. I am very clear

in explaining why I 'm not making a payment. Finally, after long wait times and

having to insist several times that I need to speak with the fraud department, I was

transferred to a woman in fraud prevention ( note prevention, not investigation )

who explained that they recently converted to a new phone and computer system

and she could n't see any record of my filing the complaint, but said not to worry

because it was probably part of a 4 week back log in the department. I asked her

what I could do about the collections calls because I am concerned about my

credit. I said that it would seem that the system they use does not " share ''

information in a way that would prevent the harassing phone calls while a fraud

claim was under investigation.

I signed up for my " XXXX '' American Express card willingly XX/XX/XXXX. I

received a letter saying that XX/XX/XXXX my card will be closed, due to no fault of

my own. As a consumer, my XXXX credit score will be negatively affected not due
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to any fault of my own. I have a XXXX available credit limit now, I use the card

responsibly, and am going to be adversely impacted due to American Express and

XXXX ending relationship. I spoke with Amex and the only resolve they offered

was to sell me a new card ( furthermore giving me the negative credit history for

opening up a new account. )

I was misled into applying for PayPay Credit. I did not knowingly or willingly

request PayPal Credit. I submitted a {$28.00} payment request through PayPal.

Possibly I clicked on some button to confirm payment that coincided with this

PayPal Credit inquiry request ; however I believe this to be a misleading and

deceptive marketing tactic that was not known to me. I have contacted the

company to remove the credit inquiry request, but they are not able ( or willing ) to

help. My credit score is negatively impacted by this credit inquiry request for credit.

I am hoping that under Dodd-Frank or Consumer Financial Protection regulations

that my credit score can be rectified and PayPal Credit punished for these

deceptive " automatic '' enrollments.

American Express advertised on the internet if I applied for their gold credit card

and was approved, I would receive XXXX points if I spent {$2000.00} within three

months. I adhered to this program. but was told that I had a gold card 3 years ago

and therefore was not eligible. There was nothing on the original advertisement

that would exclude me on this offer, except if you read the fine print it does say "

you may not be eligible if you had another card. I can understand that they would

exclude me, but why did they wait until I spent over {$2400.00} to let me know of

this procedure. I believe they should have disclosed to me this information at the

time of approval, or at least when I received the card. I have sent many letters to

other agencies, as well as the better business bureau, and have not received any

additional guidance. I recently received a letter from AMEX that stated that their "

research has confirmed that these terms were presented to and accepted by me
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during my online process '' This statement is ludicrous, why would I write so many

letters to correct the situation. I certainly would not have pursued this if I had

known upfront. I firmly believe they should honor their initial offering and I will

pursue via letters and correspondence to other agencies if necessary. Thank You

XXXX XXXX XXXX.

In 2008 I received a bill from Capital One, account was opened in XXXX 2008, we

contacted them and told them we had no account, did not apply, had not gotten a

card, wanted no account, owed them nothing ( no transaction had been made )

and wanted it closed immediately, they said ok, it was closed. unknown by us,

there was another account supposedly opened XXXX, ( a month before the other

one, is n't that kind of odd? ) we never got a bill, never got a card, never applied

for an account, just as we told them about the other one but this is now 7 yrs later

and last month we got a bill or {$100.00}, I called and told them I did not have an

account, did not want an account, did not make any transactions, do n't have and

have NOT HAD a card yet we owed money? This month we got a bill again for

{$100.00}, I called again, they will not close the account unless we provide them

with all the information needed to open an account, NO WE WILL NOT GIVE

THEM SS #, BIRTHDAY, FULL ADDRESS, so they can build an account? They

hung up refusing to pull up the account with the account number, last digits and

year of birth, so we have never had a card, never bought a thing, and they had

negative information on the credit and a bill of {$100.00} that is growing by late

fees and interest AND WE ARE NOT THEIR CUSTOMER. WE BOUGHT

NOTHING. WE HAD NO IDEA FOR THE LAST 7 YEARS THAT THE ACCOUNT

WAS OPEN. I want the negative information removed, not shown as paid but

shown as charged without permission, and the account closed. NOW. I am

thinking of buying a car and I want this removed, without having to provide them

with any of my personal information because I never provided it to them in the first
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place. The CAP ONE XXXX attachment is the " other '' account that apparently

was opened a month after the account in protest, the reporting in erroneous as

well, we never had a card or made any transactions as soon as we found out

about it, we closed it, we never knew about this one until last month. Why would

they open more than one account within a month of each other? We never applied

to open an account at all.

thank you

I am contacting you in regards to my Wells Fargo Credit Card, I have contacted

wells fargo XXXX times in reference to getting a lower interest rate on my credit

card, they state that they do n't negotiate the rate at this time but they are unable

to provide any further information in regards to this. This also are having trouble

producing the terms and conditions that i " signed '. I would have never committed

myself to something with an interest rate of XXXX prime. After calling wells fargo

customer service and executive office i have gotten no where in fact the last rep

hung up on me. I have been keeping detailed names of everyone that i have

talked to and am shocked at the level of customer service provided by the reps. It

seems like they are doing something shaddy to me.

I pay my account in full every month and I am never late. However, I received a

letter in XXXX 2015 that stated I had an unpaid balance. Unknown to me, I was

set up on paperless billing and did not realize I had a balance due. Once I

received the letter, I reached out to Sears and worked to resolve the problem and

also paid the balance in full including late charges.

The issue I am currently experiencing is that my credit report was dinged by a 30

day past due posting. My credit score took a significant drop. I reached out to

Sears Cardmember Services via mail to request they contact the XXXX major

credit reporting agencies to have this posting removed. They have refused. I feel
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this is the least they can due to their failure of disclosure when they changed the

billing terms on my account.

In XXXX of 2014 I placed an order with Amazon.com and thought I was using my

own Visa card through my bank, what happened that I was not aware of was that

they issued a new credit card thru Chase Bank and placed those items on that

credit card I did n't know that this had taken place.

I received a letter from XXXX XXXX collection agency stating that I owed Chase

Bank XXXX the letter is dated in XX/XX/XXXX but never received this letter till

XX/XX/XXXX.

I called that collection agency at least twice and they said I would have to call

Chase Bank Fraud dept. which I have done 4 times I have talked to XXXX different

people and each time they say someone will call you back and they never do.

I never received a credit card from Amazon nor did I ever receive a statement

telling me I owed money, so when I got this letter I was totally surprised and knew

I had not asked for a credit card thru Chase Bank.

I have explained this to Chase Bank each time I 've called and offered to pay for

the product that was purchased but not the interest that has accrued since I never

knew of the credit card issuance.

From what I can determine I owe XXXX and would like to pay that completely off.

I have already cancelled that credit card so nothing else can be put on it.

I am completely appalled with Chase Bank Fraud dept. they have nothing to do

with helping people and their issues, their working for Chase Bank and trying to

pull money from people that is n't there 's! Please help to get thru so I can

illiminate this issue.

XXXX XXXX

Thank you for taking time to review my issue.
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I purchased XXXX tickets for an XXXX WEEKEND EVENT EACH WERE

{$590.00} before taxes. Included in the cost were XXXX gift bags valued at

{$400.00} each ( XXXX for each ticket ). At the event they ran out of gift bags and I

was told to email the merchant to have them mailed.

As instructed, I did as such and to date have not received any gift bags.

The merchant emailed me back to say they would send it, but never did, and

stopped returning my emails ( please see attached document ) NEXT, I took action

through my bank and filed a dispute with Chase.

I had to reopen the dispute several times. The last decision for my request for

{$800.00} back of the approx {$1200.00} I paid was denied. I was told the bank "

could not get the funds back, and they agreed that this charge was valid. This is

fraud, and the merchant did not do as promised.

Regarding Case number : XXXXI just recently found out that Barclays Bank was

withdrawing monies from my account without authorization from XX/XX/XXXX to

XX/XX/XXXX. I was a full time student, unemployed, and going through the Home

Affordable Act at the time this all happened. According to my bank these payments

were taken via ACH and not through personal payments. That is how Barclays is

able to show a statement of payment on former complaint file. Also, on the

letterhead addressed to me they note an amount of XXXX on original balance yet

my limit was XXXX which is stated on XXXX XXXX. Barclays has fraudulently

withdrawn monies from my bank account after closing my credit card account and

my online account, to which I had no personal access to. Information given to

CFPB does not match info on XXXX XXXX or XXXX.

I opened a credit card account with Capital One. I chose Venture card as it was

the most attractive option for me. The most attractive feature of the card was the

lack of foreign transaction fee because I 'm often overseas for work and other

matters.
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Barclays PLC AZ 863XX Consent provided

Capital One VA 201XX Consent provided
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When I applied everything went without a hitch, and I was approved instantly as I

have an excellent credit rating. But when I tried to activate the card, the card was "

frozen '' for fraud alert -- I 'm not sure why that was the case since nobody from

Capital One bothered to tell me despite my numerous requests -- and Capital One

asked for my ID, SSN card and some kind of statements, etc. to prove that I 'm

who I am. I was advised that it 'd take XXXX business hours.

It 's been more than three business days. Nobody has any answers for me. XXXX

of the reps promised to call me with an update, but they never did. I presume they

have the recording of our calls. Their online help on XXXX is also unhelpful.

If Capital One was worried about my identity, it should 've asked me to submit all

the documents, etc. when I applied, NOT after I already got the card. Furthermore,

I detest the way the representatives from Capital One would n't tell me anything,

treating me like I 'm a scammer, despite the fact that I had to verify my date of

birth, SSN and other information provided at the time of application. According to

them, scammers know a lot of information about their victims. If so, they did they

accept my application and approve it?

I 'm currently overseas right now. I was hoping to be able to use the card and take

advantage of no foreign transaction fee, but apparently that 's not going to happen.

I also was n't given any promise that their system is secure and that my ID and

other documents provided to them to verify that I am who I am wo n't be stolen off

their server.

I used Capital One to prepay for a rental car with XXXX XXXX XXXX XXXX.
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Included in the price I prepaid to Capital One for the rental car was a " drop charge

'' of {$210.00} for returning the rental car in a different location. XXXX then

charged my Capital One card for the same {$210.00} " drop charge '' ( {$270.00}

with tax ) that I had already paid to Capital One. I contacted Capital One to inform

them the transaction from XXXX was a double charge and Capital One did not

issue a credit [ Case Number XXXX ]. I then sent an email to the Capital One

Travel Consumer Relations Department on XXXX XXXX, 2015 [ XXXXXXXXXXXX

- Incident XXXX ] and received no response

I have XXXX of Bank of America Credit cards, XXXX is power rewardssignature

visa, XXXX is cash rewards signature visa. Bank of Americacredit department

closed my both account without any notice, and all of mycash or power points

rewards are forfeited. I do not violate any T & Cs of credit card agreement or

rewards program rule, and both of my credit card account remains in good

standing, I want bank of america refund all cash or power rewards to me

I am getting harassing phone calls from morning until night. I explain to my

account holder that I was lay off at my job, for about 6 to 8 mths.But my company

called me back to an new department. And can they please work with me until I

get back on my feet.First I needed to find me somewhere to live because I was

living in a women 's shelter. I am paying them something but not the full amount, l

asked if they would wave some late fees to help me but that was a NO! All the

robo calls is stressing me completely out XXXX separate numbers back to back

from morning to night.Last call tonight was at XXXX.Please stop the harassing

phone calls.

I contacted Macy 's credit card customer service in XXXX. I had been off work for

medical issues and needed help making my credit card payments for awhile. I

talked to a woman who said she would set me up on a 12 month program. She

was reducing my monthly payment to XXXX dollars, lowering my interest rate to 3
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percent and moving my due date to the XXXX of every month. In order to do this I

had to close my account, which I agreed to do. I logged into the credit card

website in XXXX to make my payment, and my account reflected the payment

program. I made the XXXX dollar payment as agreed and was charged XXXX

dollars and some change in interest. Come XXXX, I log into my account to make

my payment. Well now my payment plan looks to be non existant, my account is

still closed and I 'm showing as XXXX dollars past due! I desperately try to get

anyone to help me. I called over XXXX times and each person told me they could

n't help me and to call back. They gave me the number to the department who

handles hardship accounts, to which I left a voicemail and never got a return

message. I did XXXX online chat sessions, where both people would not help me.

I submitted XXXX online secure messages, I sent XXXX complaints to the XXXX. I

just do n't know what to do! No one will help me or even acknowledge me!!! This is

ruining my credit!! I feel I was lied to, mislead, and tricked into being put on a

program and having my account closed when that 's not what actually even

happened! I need someone to help me! When you look at my statement for XXXX,

it shows a payment plan and 3 % interest, but when you look at my XXXX

statement it reflects XXXX dollars of interest, late fees, and past due amounts!

This is seriously stressing me out. I feel like they have all this control over my

credit and are just ruining it.

I have a credit card from the retailer Gap on my account. I did not apply for a credit

card and have not used a credit card for them. Somehow they are showing up on

my credit report.

someone applied for a stein mart credit card under my name the bank found out

that it was not me and then when ever I tried applying for one I was declined

because thatfraud application that was made.

I 've had an AmEX CC for seven years, paid my balance in full every month
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without exception ( and have a perfect credit score ). Between XX/XX/XXXX and

XX/XX/XXXX. and after receiving a new, I was told, " higher security '' card, I was

forced to call AmEx in sum seven times because my " new '' card was repeatedly "

declined. '' On XX/XX/XXXX I cut the new card into XXXX pieces and mailed to

AmEx CEO XXXX XXXX ( my 2nd letter to him, my first sent XX/XX/XXXX ). I

have to believe this meets the definition of deception, i.e., they made it impossible

for me to use my card to conduct a legitimate business/make a legitimate business

purchase. My wife 's theory is since I pay no annual fee & again pay my balance in

full monthly they were not making any money from me.

I have filed a lawsuit against Bank of America XXXX BofA XXXX for billing

disputes. I won a judgment in small claims court XX/XX/XXXX against BofA. BofA

appealed the judgment and I am currently in the Court XXXX in PA for this matter.

My credit card expired XX/XX/XXXX. I did not receive my new credit card from

BofA. When I contacted BofA XX/XX/XXXX to inquire of my new card, I was

advised that my address on file was not correct and the card was previously

returned to BofA and that BofA would expedite sending to me a new card. In 2

weeks I had not received the new card. At that time I was advised that my account

had been closed. My account was not delinquent. I believe that BofA closed my

credit card account in retaliation to my legal claim against BofA for unfair billing

practices. The credit card is an affinity card for my XXXX School XXXX XXXX. The

card also has a 6.99 % interest rate which is very economically beneficial for me. I

would like to have my card reopened by BofA as they had no reason to close my

account.

I have fallen behind on my Home Depot Credit Card. When speaking with them to

try to resolve this and make a payment arrangement, they asked me to update my

contact information. After entering my correct information, I received an e-mail

verifying my changes, my contact info has not changed throughout the course of
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my relationship with them. In the e-mail that they sent me, it includes my relatives

phone number and not my own which they have always had. How did they get my

relatives phone number and why would they have added it to my account when I

did not provide it to them? I do not want anyone to now that I have fallen behind on

my payments and it appears to my relative that I had provided their number to

Home Depot and not my own. This is such an invasion of privacy. They should not

have that number as I never provided it to them.

This Is To Bring Under Your Notice That, I was Using Citi BankCard No. XXXX

From More Than 7 Years, And When Today Am Trying To Use It For Online

Payment It Declined My Payments.

When I Got Its Reason From Its Executive It Was Really Very Shocking &

Unethical On There Part That My Card Had been cancelled Without Informing Me

& Without Taking Me into Consideration. The Reason Is Very Great ThatIf We Not

Be Able To Use It For Few Months, They Make It Cancelled.

We Expect Banks Will Only Stops Who are Bad Pay Masters. You People Really

Made embarrassed While Using Your Card In Presence Of My Friends n Family.

Previously I Had Inform Citi Bank For My Correspondence Address Changed In

XXXX 2015, The Same Is Not Updated Due To New Aadhar Card Not Issued At

That Time, Citi Bank Not Considered Landline Telephone Bill.

I DID NOT APPLY FOR ANY CREDIT CARD DEBIT CARD OR LOAN AND I

HAVE A HARD INQUIRY FROM SOME CREDIT COMPANYXXXXXXXX XXXX

XXXX XXXX DID NOT AUTHOURIZE ANY THING AND WANT THIS HARD

INQUIRY OUT OF MY CREDIT REPORT

Since I can not reach the CFPB by phone and I have no response to my emails, I

write here to add information to an existing complaint XXXX.

XXXX XXXX stole my credit card in XXXX 2008 and used it for several weeks that
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month, forging my name to purchase hotel rooms, taxi rides, dinners, etc. totaling

{$7300.00} for his use. This is a clear case of identity theft. He posed as a XXXX

to help me with some work in my apartment solely to get my credit card to buy

supplies and to have it authorized by me for that XXXX purchase on that day and

convinced me to order XXXX in his name he never used because it arrived after

the account had been closed as Citibank well knows. He stole the card, and with a

fake ID he made stole my identity. He forged my signature for purchases all over

town for three weeks buying anything but supplies for my apartment, of which I

was completely unaware. Citibank knew it was fraud at the time because XXXX

XXXX, of the Fraud XXXX Department, Citibank sent a letter dated XXXX XXXX,

2008 to inform me of the misuse of my card, following a phone call I had received

from another Citibank XXXX a few days before informing me of the same. After

receiving and reviewing my XXXX statement, I responded on XXXX XXXX, 2008 I

reported the fraudulent purchases on my already closed account. XXXX XXXX

acknowledged on XXXX XXXX, 2008 the receipt of my correspondence and the

closure of my account for 'security reasons. ' On XXXX XXXX, 2008 XXXX XXXX

wrote to inform me that Citibank would not reimburse me any of the {$7300.00} in

stolen credit and took no responsibility for its approval of the same although the

bank and its vendors had approved the thief 's fraudulent use of my signature and

credit card. I appealed in correspondence dated XXXX XXXX, 2008 and was again

declined. XXXX XXXX XXXX in her letter of XXXX XXXX, 2008 lies when she

implies that the card in XXXX XXXX 's name sent to me was used for these

purchasers because she must know that card was never used. She lies when she

states I approved the purchases in a conversation with a Citibank representative

on XXXX XXXX, 2008. On the contrary, I informed the representative on that date

that the purchases were fraudulent and that my card had been misused. Citibank

stopped sending me statements on that card and then sued me for payment. What
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Citibank fails to understand is that XXXX XXXX stole my identity after he tricked

me into authorizing him as a user to simply getting the construction job done. He

had worked for several weeks prior to his theft to build up my trust in him to get the

card he stole from me because he was completely out of touch during that three

week period. I never knew where he lived anyway, but of course during that period

he was living in the hotels my card was paying for. I will create an avadavit to gain

access to the signed receipts and copies of the id he used, which I will prove is a

fake. I certainly did not authorize XXXX XXXX to rob me. He tricked me into

authorizing him and misused my card for as long as a time he could before my

statement arrived and he would have been discovered by me, while Citibank

watched all the time. His foul deed took planning as shown by his timing and

proves it was identity theft from which Citibank and its merchants are required to

protect me

I was offered {$20.00} reward incentive to open a Sam 's Club XXXX at the

checkout line. At the time I signed up they said that the credit would show up on

my first billing statement. I got my statement today and there is no credit! I called

their customer service XXXX and was told both times that the credit will show up in

XXXX to XXXX billing cycles. Because of the deceptive practices I do not want this

card at all. Sam 's Club XXXX is issued through Synchrony Bank. I also have

written letter disputing this and have mailed it to them per their instruction on the

back of my statement.

On XXXX XXXX, I called Fifth and Third Bank to pay my credit card bill of

{$1400.00} due that day.. The person on other line told me he 'd have to check

with supervisor since its for the total amount due and not the smaller amounts I

normally paid. I explained I was paying it all off, etc., and he was still very hesitant

and sketchy about it.

I finally got the payment made after taking about an hour, much longer than
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normal. He gave me confirmation number and we went about our days.

I received statement from Fifth & Third a few days later on like XX/XX/XXXX or so,

showing the payment being made, and account balance being {$0.00} due on

XX/XX/XXXX

Therefore I assumed there was no issue with payment, and planned to not pay

any attention to account anymore since it was paid off ...

This week on XX/XX/XXXX, I received XXXX letters from 5th and 3rd, XXXX I

opened first showing that my credit card with them is now cancelled due to

delinquent payments, the other letter being a new statement showing a new

balance of {$1400.00}!!!

I looked closer at statement and it has Payment Reversal happening on

XX/XX/XXXX!

I checked my bank account and sure enough payment is no longer there.

I 've called them and asked why it was reversed, they informed me it 's because

the account number was n't taken right that day!!!

I never received any letter, call, or email telling me that the payment was reversed,

and was under the impression that the {$1400.00} was out of my bank account

and that the bill was paid off due to the statement they mailed me showing it was

paid!!! ( I was n't concerned with checking my bank account at the time, as I had

{$25000.00} in it to pay off bills and purchase a tractor, was no reason for me to

look for that charge, it should 've gone through.. ) When that employee didnt

correctly complete my payment, they still sent out a XXXX balance statement, and

when the error was caught, never informed me so technically, I did n't pay

XX/XX/XXXX or XX/XX/XXXX 's bill because I had no clue I even had a balance

with them!!

I received XX/XX/XXXX the statement showing me all this so they left me in the

dark, and have now screwed up my credit report!
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received an email stating I owed XXXX on credit card, This is incorrect. Called

credit card Paypal MC and they continued to tell me I owed XXXX. I spoke to a

supervisor who said I had only made XXXX payments since XXXX 2015 which is

incorrect. When I asked why they hadnt contacted me he said they called XXXX

times. I did not receive any messages from them on my cell. Supervisor said " I

should have recognized the number ''. I asked why should I recognize the number.

Everyone receives spam calls on cell phones. I respond, at XXXX suggestion, only

to calls that are known to me. After an hour of talking we still were no where about

this problem. Finally I asked if had been reported to credit bureau, he said yes. I

said I was told by a rep last week it was only after 60 days I would be reported.

After XXXX minutes of trying to discuss this, he finally agreed I was correct. He

was very hard to deal with and we got no where regarding the XXXX payment due.

I told him many times it was incorrect. After XXXX hr of this difficult conversation

and with no resolution, I had to get off phone to go to work. Paypal Master Card is

operated by Synchrony Bank. They have been extremely difficult to deal with since

opening the acct XXXX 2015. They incorrectly contacted the credit bureau with a

derogatory statement, which after many calls from me then, they finally agreed to

correct. If I had not called and insisted, they would not have done it. They also

removed XXXX late fees charged for their mistakes. Now they are doing it again.

The bank is very questionable in their dealings with me. They are trying to charge

me more money than they should and at the same time demanding I 'know '' their

phone number when they call sporadically any hour of the day and leave no

message. This company is harassing me in regards to this credit card. I have

made no late payments anywhere on any acct for the last 15 yrs.
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In XXXX 2015 I started to write to a girl XXXX, that I met thru an on line dating

site. I am retired a yr and tired of being alone. I sent her some cash using XXXX

XXXX or XXXX in XXXX and XXXX for her to get documents and be ready to

move to the XXXX. In our daily letters she mentioned early on that her dad was

deceased for 5 yrs.

In XXXX she asked me to help with an issue, The story was that her deceased

dad 's long lost business partner was here, XXXX, and wanted to send to her cash

for her elderly mom to live on there in XXXX. She asked me to contact this fellow

XXXX and to work with him. The guys name was XXXX XXXX. We connected via

phone and e mail many times-he asked me to use my charge card accounts to

take balance transfers, put that cash into my checking account and to wire that

cash to the family XXXX, specifically the 'uncle ' of my 'friend ' XXXX, and the

younger brother of her mom. He said he wanted to repay my charge accounts

using direct electronic deposits from his business account, that they would be

business expenses on his records.

As he would the next day or 2 after my taking the balance transfers repay my

accounts, including the related balance transfer fees, I could check and see the

repayment had happened before wiring the funds XXXX

This seemed odd to me, but I was anxious to help my friend and utterly safe to me

financially. I had earned an excellent credit history over the years by never being

late, and never charging more than I could readily repay.

By this means I feel Case Bank enabled me to send XXXX about {$3500.00}

XXXX times. All thru XXXX and early XXXX I felt I was being the greatest possible

friend to these people, I had no clue this was a scam until I received a letter dated

XXXX that the payments to my cards had all failed, and that I was therefore in debt

for this tremendous amount. I also found then that the supposed payments from
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XXXX XXXX business were instead done by him calling in to the bank CLAIMING

TO BE ME, and using some fake account to repay the charges.

Again, as I had said each time that the payments were made by a 3rd party, if the

Chase employee had noted they were made by " me '' this could have been

averted. Why would I need to ask if my own payment was made?

I contacted the Chase fraud department, they stated as I had supplied my account

no. to XXXX XXXX XXXX there was no fraud and that I was wholly responsible.

My identity had been used to make fake payments on the account XXXX times,

almost {$16000.00}. On no occasion did anyone at the bank tell me that the

supposed payments might in fact fail to be 'real '.

Dear Sir/Madam, We are XXXX XXXX and XXXX XXXX XXXX.

XXXX XXXX charged our XXXX XXXX credit card XXXX amounts of {$1400.00},

altogether was {$2800.00} without our consent. The story was : On XXXX XXXX,

2015, We used our XXXX XXXX credit card booked and paid for XXXX round trip

tickets from XXXX to XXXX for {$1000.00} each through XXXX.

The round trip ticket shows, we fly with XXXX from XXXX to XXXX and fly back by

XXXX XXXX.

On XXXX/XXXX/2015, We boarded and flied with XXXX was fine. The return trip

on XXXX/XXXX/2015 with XXXX XXXX which check-in and boarding was

smoothly, they DID NOT said any thing wrong with our tickets. until we checked

our XXXX credit card statement. We found out XXXX UNAUTHORIZED charges

of of {$1400.00} each, altogether is {$2800.00} by XXXX on the date we flew back

from XXXX to XXXX on XXXX/XXXX/2015. These return trips were included in our

PAID round-trip tickets. Why they charged us again for the trip we already paid for.

First We called XXXX XXXX to complain about XXXX unauthorized charges, they

said we need to contact XXXX XXXX to solve these problems, which We did.

After weeks of complain with XXXX XXXX, on XXXX XXXX, 2015, they only
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credited us XXXX of {$530.00} XXXX Refunded XXXX money of round trip ticket?

XXXX. We think the XXXX credits of {$530.00} were NOT the right amounts which

XXXX unauthorized XXXX charge of {$1400.00} each, still {$1800.00} short.

On XXXX XXXX, 2015, We sent registered mail to XXXX XXXX to complaint about

their credits to us were NOT right amounts, but they replied " Was unable to obtain

credit to our account ''. These were really unfair practice of Bank of America to

their customers. PLEASE help us to get back our hard working and saving money

back.

Thanks for your reading time and helps.

Sincerely.

XXXX XXXX and XXXX XXXX XXXX

On XXXX XXXX, I received an email from Bank of America because there was

suspicious activity on my Credit Card. Someone had made a purchase for

{$400.00} at a XXXX XXXX XXXX, MA. A second large purchase was attempted

but declined. I informed a representative from Bank of America that the charges

were indeed fraudulent. The charges were reversed from my account, the card

was cancelled and my wife and I received new cards in the mail.

Over two months later my wife and I shopped at XXXX and spent {$140.00XXXX.

After checking out we realized that XXXX of the items we purchased was

something that we did not need so we returned it and got a credit for {$29.00}.

On XXXX/XXXX/15 a charge appeared on my statement for {$29.00} with the

description " Fraud Dispute. '' I called Bank of America Credit Card Services and

they informed me that it was decided that the charge was not fraudulent. I

protested and upon further investigation and explanation, the representative told

me that the charges were done by the computer system because it assumed that
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the merchant was issuing the credit ( for the fraud ) and they were taking back

their credit.

I stated that these stores were not even in the same area and that the amounts

were not even close. The representative informed me that that was simply how the

system worked. I caught this because I am someone who monitors my finances

very closely and I fear that a lot of other people would not have caught it. I also

question that if I return and other purchases from any XXXX that the credit I will

get will be reversed by the Bank 's system. In the end the bank did agree to

reverse the charge. I still however consider this a fraudulent business practice by

Bank of America Credit Card Services.

I have a card with Chase Bank ( Amazon rewards ), which I 've had for at least 7

or 8 years. I have managed this card very well and have utilized less than 20 % of

my available credit limit. On or around XXXX/XXXX/15, I called into the customer

call center to request a balance transfer option, as I wanted to transfer a higher

rate balance to my chance card for a lower amount. The woman that I spoke to

identified herself as a manager who informed me that she personally has a Chase

Freedom card. She explained to me that while the option was not currently

available on my online account, she would request the marketing department to

enable the balance transfer option for me, and I should see it most likely within 3-5

business days. She explained to me that the managers can request this on behalf

of customers, and that customers sometimes stop getting the balance transfer

offers when they do n't use them. She advised me to check the online account or

call back to see if the offer was available, as the marketing department did not

take customer calls. This manager sounded Caucasian, and also had an XXXX

which I placed to be from the XXXX of the US. It was clear at the end of the call,

that Chase would accept my balance transfer, so long as it was under my total

credit limit on the card.
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I called back a few days later to check on the status, and the person at that time

informed me that the balance transfer was still *in process. * I called back again

sometime last week ( on or around XXXX/XXXX/2015 ) and spoke to another

supervisor who claimed that all of the above was impossible, and there was no

way to request balance transfers.

I do not appreciate conflicting information, and am very eager to receive the

balance transfer offer which I was promised. My understanding after speaking to

the first manager was that I would receive this balance transfer offer very soon. I

have a deadline to transfer the funds before the end of the month, and given that a

manager from Chase offered me this option, I will hold Chase responsible for any

interest charges that I accrue after XXXX XXXX, 2015.

Thank You, XXXX XXXX XXXX

I have a Macys Credit Card. They have me on electronic statements. I usually go

to their credit website once per month - see my statements, and current balances -

and pay what is due. To avoid interest - if I purchased furniture - I pay off the

minimum due in the length of time allowed for the special purchase.

The problem is this : for the last week Macy 's credit website is not working. I ca n't

see ANYTHING about my credit balance, statement, payments. I ca n't make or

schedule a payment. I have a screen shot of the error that occurs. This is

happening to everyone - yet Macy 's is NOT being forthright and honest and

upfront about it. There is nothing whatsoever on their regular site indicating a

problem with the credit site. In fact the error that occurs appears to blame the

issue on the customer " an error has occurred - time to call customer service ''.
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Ridiculous. I finally went into the Macy 's store where I requested a Manager. She

was unable to personally get into her Macy 's account on the website either. NO

COMMUNICATION WAS SENT TO THE STORE MANAGERS THAT THERE

WAS A CREDIT SITE ISSUE. She called Customer service on my behalf and got

the runaround - and incorrect information - and what we all get when calling Macy

's customer service. They acted like " what, the credit site is down? ". She refused

to give up and told them - YES, the credit site is down. They finally relented - and

said - YES, the credit site is down. This is Macys Customer Service? Who the

customer is directed to call when receiving the error that the credit site is down?

AFTER XXXX DAYS OF BEING DOWN? And they act like it 's news to them? The

Store Manager requested that I be put back on paper statements so I could avoid

the hassle of the site being down. At first she got the run-around AGAIN from

Macy 's Customer Service - they told her they could not do it - and that I had to do

it ONLINE AT THE CREDIT SITE. Yes, the credit site that has been DOWN FOR

XXXX days. She made it clear how absurd that was - and they finally relented and

switched me to paper statements. But this will take several months. So, I have to

make a blind payment - without knowing whether the amount is correct for me to

avoid interest. I have no idea what I have been charged - what transactions posted

to my credit card - nothing. What is the most frustrating is that Macys appears to

be hiding this from consumers. Most legitimate banks and stores - post information

about their website technical difficulties and downtimes on their site. Macy 's says

nothing. After XXXX days - nothing on their site - and I still ca n't get into their

credit site. I have gone online and found others who are having the exact same

issue. I would not be surprised if Macy 's denies that there is even an issue. If this

complaint allows me to attach documents I will show the error screens received

when I try and login to the Macy 's credit site.

On XXXX XXXX, 2015 I received a call from XXXX, which turned out to be from

Page 13065 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 13066 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



PayPal Holdings, Inc. TN 370XX Consent provided

Page 13067 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 09/08/2015 Closed with non-monetary relief Yes No

Page 13068 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1550811

Page 13069 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



09/03/2015 Credit card

09/03/2015 Credit card

Page 13070 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Billing disputes

Payoff process

Page 13071 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Paypal credit. The call was from their fraud department asking if I had applied for

credit since I have an initial fraud alert on my credit file. I told them I had not

applied for credit and asked what I needed to do next, they said to do nothing and

that my fraud alert was working perfectly. The reference number for this

conversation is XXXX.

Not wanting to leave anything to chance, I checked my credit file that day and

found that my credit had been pulled on XXXX XXXX/PPC on my XXXX file. I

submitted a dispute with XXXX to which they have already responded that credit

pulls are a " factual record '' and that I would need to work with Paypal to remove

the inquiry. I have now called Paypal and they have been less than helpful to

remove a credit inquiry that we both know I did n't submit. I have to send a letter to

a XXXX XXXX in Maryland with no tracking or accountability to remove the inquiry.

My concern is that someone has accessed my file, and now there 's a record of

that on my credit file and I have not initiated this. I merely want Paypal to correct

the issue and remove the credit inquiry from my file.

i got the protection insurance on this account and the amount on my card was less

then {$100.00} they keep charging me and never refund my money back and

insurance protection never worked

The issue is with the Macys Credit Card.

( 1 ) I did not receive statements for two months after my purchase XXXX the card

was acquired in-store as a discount offer for items purchased that same day -

immediate credit was granted in the store_.

( 2 ) When I finally received the statement, there were late fees, which I contested.

In the end, I paid the full amount ( with the fees ). I had spent a few days on the

phone with the company trying to iron out the problems. My payment was for the

balance IN FULL, on the XXXX of the month ( XXXX ). The payment due date was

the XXXX XXXX. I was concerned that I would receive another late fee ( recall that
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I had been on the phone with these folks for several days investigating and

discussing this issue ). The manager with whom I was working ( ID # XXXX )

agreed no further late fees would be assessed ; I paid the balance in full and

closed the card on the XXXX of that month.

( 4 ) The next month, I received a statement with a late fee. I refused to pay it. The

agent insisted that the company waived the XXXX late fee, but not the XXXX. I

spelled out for the agent that I had paid the XXXX late fee ( and any late fees prior

to XXXX, even though I did n't agree with them since I had not been notified of the

amounts ). The waiver she was seeing was actually related to the XXXX late fee.

***FINALLY I was able to get through to the rep ( ID # XXXX ) and she agreed that

the late and interest fees were erroneous. She informed that all fees would be

removed - but that " it would take time, '' and that " I SHOULD CALL BACK '' to

confirm. ( at this point, I had been on the phone over an hour ).

She denied me several requests to speak to her manager. I begged for the

manager ID, b/c I had already had this conversation in XXXX and clearly it was not

documented correctly. She refused. I had to tell her that I would sit on the phone

until I got the manager ID. Finally, she gave it ( ID # XXXX ).

However, I received no verification of their agreement on the issue. In XXXX, I had

already gotten agreement from another manager to have the fee waived. That

clearly was not processed correctly, and Macy 's continued to charge my account

late fees and interest. Now, I was supposed to just trust they would get it correct

this time -- - oh, and call back to confirm that they did their job correctly. Again, I

refused to hang-up the phone until I received some sort of documentation on the

request for removal of fees and interest that they supposedly submitted. FINALLY,
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I received an Operation ID ( XXXX ). I have no idea what this is, or if it will help me

with future conversations, but it was all I could get.

Resolving this issue has taken at least 10 hours over 2 months. I believe Macy 's

is banking on the fact that most people will not spend the time or effort, but will just

pay.

( 3 ) The company also reported my 60 day late payment to the credit agencies

WITHOUT ANY NOTICE TO ME that the account was in collections. They claimed

their notice of Collections Activity is " This is friendly reminder that your payment

has not been received. '' That does not legally qualify as notice that the account is

in collections.

XXXX XXXX I sent to all XXXX bureaus FTC affidavits and notarized form of

identity theft, and the bureaus in response sent letters and the information along to

all the questionable things on my report. Contrary to the law, capital one has

instead of blocking their reports, went ahead and now sold the information to a

credit collections agency when it is illegal to sell information reported as fraudulent

particularly when an investigation is pending. I want this information properly

blocked and removed from my reports.

Over the past 18 months or so, I made XXXX balance transfers onto XXXX credit

card. The interest rate on each transfer was 0 % until XXXX different expiry dates :

XX/XX/XXXX XXXX, XXXX XXXX, and XX/XX/XXXX. XXXX This is the order in

which they appear on the interest charge calculation page of my bill. ) I paid the

minimum amount due every month until XXXX. Every month, that amount was

subtracted from the balance with the 0 % expiry date XX/XX/XXXX. In XXXX, I

paid an amount equal to the balance left on the balance transfer with the 0 %

expiry date XX/XX/XXXX. Rather than subtracting that amount from the balance
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Capital One OH 445XX Consent provided

U.S. Bancorp NJ 081XX Consent provided
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with the XX/XX/XXXX expiry date, the credit card company paid off the balance

due XX/XX/XXXX, and paid down some of the balance due XX/XX/XXXX. I am

now paying interest on the balance due XX/XX/XXXX. This seems very shady and

bogus. Is that even legal anymore?

I purchased an airline ticket with XXXX XXXX on XXXX XXXX. Along with the cost

of the ticket itself, there were charges for ancillary services associated with the air

ticket. ( See attached AMEX Statement 1 ) Within the time period provided by

XXXX XXXX for cancellation and refund ( 24 hours, if I recall ), I cancelled the

reservation. XXXX XXXX explained they were refunding all of the charges. Over

the following days, XX/XX/XXXX-XX/XX/XXXX, credits for the flight were issued. (

See attached AMEX Statement 1 ) This attachment shows XXXX charges

associated with the original ticket purchase and XXXX credits posted to the

account in equal sums.

As of this date, XXXX XXXX, there was a charge posted to my current billing

statement posted to my American Express card for one of the charges associated

with the ticket. ( See attached AMEX Statement 2, see {$190.00} XXXX XXXX

charge. ) In speaking with XXXX XXXX, they are not able to look up receipts for

tickets issued longer than 14 days previous. They were not able to explain what

the charge appeared, despite my explanation that the charge was posted now, not

in XX/XX/XXXX. They are filing a request for the receipt which will come within 14

days.

In speaking with American Express, they find XXXX charges on my account

associated with the original ticket. XXXX of these charges is for the {$190.00}

authorized on XXXX XXXX, but posted on XXXX XXXX. However, they find XXXX

credits associated with refunding the original ticket. Their assumption is that XXXX
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issued all of the credits, but not all of the charges. They assume XXXX realized

the error and issued the {$190.00} charge in XXXX based upon a XX/XX/XXXX

authorization.

If this is the case, then I will also be seeing a sixth charge posted to my account in

the coming months should XXXX realize the error. This sixth charge, the largest of

{$970.00}, already appears on my account statement. American Express

representatives explained they do not find this charge on my account. Therefore, it

remains unclear if this charge has or has not been posted by XXXX XXXX to my

account.

I would like to know if there is any obligation on the part of the vendor to post

charges in a timely manner, based upon the authorization date.

What seems the error of XXXX XXXX is causing great difficulty as the XXXX

charges should have already been posted and refunded. As you might imagine,

news that the charges are appearing in XXXX from an error in XXXX severely

complicates my monthly financial budget.

It seems that there should be a fair and reasonable window for vendors to post a

charge that is reasonably within the authorization date. It is not intuitively fair that

the reconciliation calendar of XXXX XXXX accounts should so heavily burden my

own monthly billing.

Synchrony Bank acquired my BP account from XXXX. I had transferred a balance

to XXXX on terms of 0 % interest. Each month since their acquisition, Synchrony

has added completely fictitious " purchases '' and " cash advances '' in the

account, on which they charge interest. It is a small amount -- {$1.00} this month,
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but it is clearly fraud. I have tried to get it straightened out. Sometimes they refund

the interest charge and sometimes they do not.

I had XXXX late payment back in XXXX to Target. Since then, every month when I

make my on time payment they hold that payment for 2 weeks before it is applied

to my account. I have called and spoken to the Manager to no avail. She says that

is their policy when you have a late payment. I do not agree with this because the

payment has already been deducted from my checking account. They will not take

my word for it unless we have a conference call to my bank to verify this which is a

long process. This is XXXX and I made my payment and was told the same thing

again. Someone needs to change their policy regarding this. Maybe you can do

something. I only had that XXXX late payment and only late by one day.

Closed account showing Open Credit.

I have a credit card account with Pentagon Federal Credit Union and have

requested several times that the credit insurance I am being charged monthly be

discontinued via email within their secure email messaging platform and they

refuse to do so unless I sign documents. My email from within their secure website

should be good enough.

I have placed the credit insurance debit charges that they keep charging me into

dispute, yet I logged in today and I can not find anything about the status of the

disputes. This month, another charge for {$.00}. These charges may be small, but

they add up, and when this may be occurring nationwide, it adds up to a

considerable amount of money. When I inform you I no longer want the credit

insurance it should be removed prompty without the need for dispute resolution or

me having to go to regulatory agencies to complain.

Due to website problems, XXXX identical payments were submitted to CitiCard on

the same day. When I discovered the error- a Citi customer service rep offered to

keep the overpayment & assign future credit, then - as I protested - agreed to 'try
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TD Bank US Holding Company PA 194XX Older American Consent provided

JPMorgan Chase & Co. CA 945XX Consent provided

Pentagon FCU LA 700XX Consent provided

Citibank CA 946XX Older American Consent provided
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Web 09/19/2015 Closed with monetary relief Yes No
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keep the overpayment & assign future credit, then - as I protested - agreed to 'try

to get a refund authorized ' which would take a few days.

Considering how vigilante CitiBank is for 'fraud ' and late payment - it seems

absurd that a {$9800.00} same day double payment could not trigger an alert to

me before it was " too late. " In addition, the website problem that contributed to

the duplicate payment was additionally obscuring of my account. A $ XXXX

payment- noted in the account summary, was not subtracted from Account Due

total. Since I was eager to avoid high finance charges, I called customer service to

be sure I was paying exactly the correct amount to qualify for NO finance charges

forward. For over 25 years I have paid my credit card in full, but discovered that

once late payment triggers " XXXX cycles '' of finance charges on exisiting

purchases.

If the website had shown my accurate balance due in a clear way- and if it showed

an identical payment already made when the customer service agent manually

entered the duplicate ( the website was not accepting my payment from my XXXX

XXXX XXXX acct ) - this mess would have been avoided.

Obviously, there is no incentive for CitiCard to monitor OVERpayments ; holding

my {$9800.00} 'hostage ' is clearly a boon top them if thousands of customers are

treated similarly.

There is an easy technical solution- can you make them fix this?

If you require documentation of my difficulties- I am happy to submit all records &

names of customer service contacts.

Thanks for your attention to this matter.

Last month I owed a small amount on a Bank of America Credit Card because it is

my alternate card and I do n't use it much. I was 3 days late paying, but I paid the

amount charged in full. Bank of America charged {$1.00} late fee, which they

credited it back to me after I called but they did not consider that a payment, even
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though that credit zeroed out my account the same day as my payment. This

month, I accrued some charges on my card and the statement period closed

yesterday, XXXX. Today I see that they charged me 1 % of the total amount I

spent for CURRENT month and called it INTEREST CHARGED ON

PURCHASES. I am filing this complaint because this is a new fee that Bank of

America has implemented and I was unaware of it until I had to call to have the fee

removed. After this incident, I went back to check previous statements and I see

that they seem to have started XX/XX/XXXX and first appeared as a number of

{$0.00} charges on my XXXX statement and each monthly statement thereafter.

They were {$0.00} line items so I did n't think much about them. I have had this

card since at least XX/XX/XXXX. I did not agree to any changes in my account.

They refunded me the fees, but I believe this practice is deceptive and is probably

generating a good amount of fees from people not paying as close attention to

their statements.

A promotion for home improvement services regarding deferred interest was

promised for 24 months however the credit card company only entered 12 months

into its system. Once the credit card company was made aware, I was informed it

would take a minimum of 60 days to correct the issue, during which time the

monthly payment increased by approximately {$600.00} and there was no

guarantee that there would be no interest collected during the 60 day correction

period.

I have been involved in a timeshare/vacation club scam in XXXX XXXX XXXX. A

transaction was made with my Bank of America Visa credit card.

I called Bank of America the day after the transaction suspecting fraud and asked

them to stop payment on the charge. I was told the payment was in progress and

there was nothing they could do until the transaction posted.
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After the transaction posted I contacted the Fraud Department and wished to file a

claim. I was told by BOA they only consider a transaction fraud if someone else

uses your credit card. BOA told me the only claim they could file is a billing dispute

if I signed a contract.

After investigating myself, it was an obvious scam with multiple threads on the

internet involving XXXX XXXX, The Residency Collection, and Platinum

Marketing.

I sent a detailed letter with documentation disputing on the basis of fraudulent

representation and failure to meet terms and conditions of the contract. The claim

was denied.

I contacted BOA again and had to walk them through the contract where the terms

were not met, and this was a supervisor. BOA is holding fast that they can not

collect from XXXX based on fraud, only a billing dispute, and the dispute has to be

worded accordingly. The supervisor agreed to file another dispute focusing on

failure to meet terms and conditions. The second dispute is in progress.

This is absurd. I have fraud protection services with them. If they see suspicious

activity, they will contact me and ask if I made the transaction. If I say no, they will

stop payment. When I said I did sign a contract, but it was highly suspect of being

fraud, they would not stop payment.

XXXX and BOA should better protect their consumers/customers. BOA will get

12.99 % interest on the charge if they deny the claim. XXXX get a cut with every

Page 13128 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 13129 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 13130 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 13131 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 13132 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



09/20/2015 Credit card

09/20/2015 Credit card

09/09/2015 Credit card

09/20/2015 Credit card

Page 13133 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Delinquent account

Advertising and marketing

Identity theft / Fraud / Embezzlement

Late fee

Page 13134 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



swipe of a credit card. I have all details I can forward or attach as PDF files.

CREDIT CARD HAS BEEN CANCELLED TO PREVENT POSSIBILITY OF

FURTHER FRAUD. Please contact me with any questions or guidance in this

matter.

Respectfully submitted, hopeful citizen.

Trade line was removed from my credit reporting file. Item was re-inserted on

XXXX XXXX, 2015. Item was disputed as previously removed. Item was updated,

instead of being removed on XXXX XXXX, 2015. Also, with account no longer

being on credit report, there was an unauthorized inquiry conducted by company.

I Was sent several mailers as well as emails informing me of a sign up bonus of

XXXX XXXX XXXX XXXX when i applied for a credit card with citibank. I applied

for this card, was approved, Met the terms of their offer, and now they are refusing

to give me the sign up bonus, based on some internal policy which is not

transparent to the consumer, as well as using targeted advertising to me

specifically. If i was not eligible for the offer they presented to me, they should

have not presented me with the offer.

Constantly being called about fictitious amounts on a credit card that was

supposedly canceled years ago. I have no clue why there would be a charge, I

cant verify what any charge would be from, and I cant verify who exactly is calling

me. The last call received was from XXXX

charged a late fee for being XXXX minutes late on { XXXX XXXX 2015 XXXX

XXXX } Called a few minutes later to complain, talk to { XXXX with reference #

XXXX } who said since this was my first time late with this credit card { XXXX

XXXX } that my late fee would be waivered and that the change would show up on

my next bill. I just checked my latest bill and the late fee charge was added!!
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Capital One ME 040XX Servicemember Consent provided

Citibank TX 760XX Consent provided

Citibank CA 956XX Consent provided

Barclays PLC VT 056XX Consent provided

Page 13137 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 09/20/2015 Closed with explanation Yes Yes

Web 09/20/2015 Closed with explanation Yes Yes

Web 09/10/2015 Closed with non-monetary relief Yes No

Web 11/19/2015 Closed with monetary relief Yes No

Page 13138 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1571797

1571702

1557703

1571837

Page 13139 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



09/20/2015 Credit card

09/21/2015 Credit card

09/09/2015 Credit card

Page 13140 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Identity theft / Fraud / Embezzlement

Other

Customer service / Customer relations

Page 13141 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I bought a new computer and left for XXXX shortly after. While in XXXX, I tried to

go online and pay my LL Bean Visa bill and, because it was a new computer, I had

to enter a lot of information - which the system told me was wrong and I had to call

Security. I did not have my card with me and could n't provide all of the information

request. I had to wait until I got home. I called Barclay Card and after XXXX

attempts and speaking with XXXX different people I asked where they got their

information ( former addresses, formerly owned vehicles etc. ) and I was told that

they outsource to a vendor to produce information drawn from my social security

number and public records. I told them their records are wrong and demanded to

know the name of the vendor. They refused to give me that information. There is

information out there linking my social security number to someone else and this

company refuses to even give me the name of the company they paid for this (

bogus ) information??? This is unacceptable. I need to get to the source of this

misinformation.

My bank says American Express received electronic payment on XXXX XXXX, but

American Express posted it as received on XXXX XXXX causing it to appear as

late.

My American Express Corporate card number was stolen and used to make XXXX

purchases for {$430.00} in total without my knowledge in another city. I called

American Express and they promptly replaced my card the next day and said they

filed a dispute for the charges. However since the charges were not removed, I

have since had to call twice only to be told that they would dispute the charges

again and that it would take XXXX days. Each time I call, they make me repeat the

same information all over again, attempt to be nice, and then tell me not to worry

about it, however it 's been almost a month since my card was stolen and the

charges are still on there. If I was a personal card holder, I would have already

cancelled my account, but since my company chooses to use them for my
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Amex TX 787XX Consent provided
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Corporate charges, I have no choice, but to stick with them and keep fighting.

I have applied for Chase Freedom credit card and was denied because " Too

many credit cards opened in the last 2 years. '' I feel this is a discriminating policy

against divorced people ( I got divorced last year ). During a divorce the parties

are forced to close credit cards that are issued on both names and open new

cards with de-novo credit inquiry and credit check. There is no way around it, the

accounts have to be closed and new credit cards ( CC ) have to be issued. Even

though I have had another CC with Chase for 10 years with no late payments and

no carryover balance ever on the account and even thought I was approved for

house refinancing twice after the divorce and was approved for about XXXX CC,

Chase had denied my application. When I called to depute the issue, I got to talk

to XXXX ( the senior support specialist ) and he was no help. He kept putting me

on defensing by constantly asking why do I feel that Chase discriminates divorced

people. Instead of giving me any solution to the situation I was forced to defend

why I felt the way I was. XXXX did n't tell me when I can reapply and what is an

acceptable amount of CC that could be opened in the past 2 years. I feel this is an

unfair policy that is discriminating against divorced people, and yes I know that

Chase was n't notified of my divorce, but anyone knows that divorced people will

have too many CC opened in their name right after the divorce, and I do n't know

about another group of people that is going to have a lot of CC opened in a short

period of time. So, yes, this policy is discriminating. There could be better

parameters used to avoid such a discrimination and still provide Chase with "

credit safe '' customers. If I was approved for refinancing my house twice during

the past 2 years, I do n't think getting a CC should be an issue, I did n't ask for a

particular credit limit or credit transfer, which I never use. So being denied really

feels like a discrimination.

, Since late XXXX, I was trying to resolve my AT & T Universal credit card issues
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Web 09/03/2015 Closed with explanation Yes No

Web 09/05/2015 Closed with monetary relief Yes No
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1551435

1550221
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and every day I am getting different road blocks to resolve my credit card issue

that caused me financial injury, stress and time, per Citibank XXXX request on

XXXX/XXXX/XXXX, XXXX XXXX asked me to write letter to XXXX XXXX at Office

of President of Citi XXXX, just on XXXX/XXXX/XXXX I faxed to XXXX a letter and

explained my issue to XXXX I thought the nightmare is over, because on

XXXX/XXXX/XXXX after speaking with XXXX XXXX ( maybe wrong spelling )

advise me that in few days my balance will be XXXX ( XXXX ) and it will reported

to all credit bureaus, but when I checked status on XXXX/XXXX/XXXX no please

write letter to XXXX XXXX at Office of President of Citi XXXX since late XXXX,

after reviewing my monthly statements that was send on XXXX XXXX by XXXX

XXXX and again on XXXX XXXX by XXXX XXXX XXXX at XXXX ( only person

that it seems doing something about ) that she reduced the amount and now

asking me to fax her a list of creditors in my bankruptcy, since opening the credit

card account XXXX, never been late and credit limit was {$20000.00} after paying

off on XXXX Citibank reduce it to {$500.00}, if I wanted to not pay it I should down

it that time I am Citibank Gold account holder since XXXX and I have excellent

record, the balance on the AT & T credit card is incorrect from early XXXX to

XXXX XXXX my personal data was hacked while I was with XXXX XXXX, among

others credit cards ( few credit card with XXXX XXXX XXXX, XXXX XXXX and

other bank Institutes since the amount was big the banks and I settled but with AT

& T credit card amount were low and I AND MY WIFE HAD THE CREDIT CARDS

AT OUR POSSESSION but it seems they made XXXX same and my mission was

at XXXX XXXX I thought my wife was using it while I was making monthly

payment until my bankruptcy on XXXX then my attorney XXXX XXXX included it in

the bankruptcy till that point I never was late, in good standing and the balance

was {$410.00} and XXXX XXXX XXXX in her letter stating that and she also

subtracted fraudulent charge around {$96.00} and at present time she is reviewing
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09/03/2015 Credit card

09/21/2015 Credit card
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the creditor bankruptcy list that why Citibank continue to charge fees and interest

credit card and other after BK, if Citibank knew about the bankruptcy that is

violation of Bankruptcy rules and regulation to charge any interest and fees, is

almost 2 years now to resolve this issue I did sent numerous letters, phone calls,

faxes and other requested documents filled with CFPB and disputed the charges

with credit bureaus and solution yet under FCRA, Citibank has 30 to 90 days to

resolve, I hope with these violations FTC and CFPB must audit or whatever maybe

penalized Citibank and for not resolving my credit cards issue that caused financial

injury, stress and time how long I have to wait, I hope she response and make

mutual decision as soon as possible and remove it from my credit report.

XXXX XXXX

i took out a new cc from AMEX and explained to the person that i had once had

this cc and had cancelled it. i asked if the bonus of spending {$1000.00} and

receiving {$100.00} back would still be honored. He assured me it would. i

received the card, called back and was told that they would not honor it. I gave

them the name of the rep and the date and time of the call which he said was

recorded and i have never heard from them although i called XXXX times already.

A debt belonging to an ex-spouse resulted in a lien against my house. I have been

divorced for 4+ years. The divorce decree states the debt is her sole responsibility.

The debt is in her name ( I am not part of the original contract ). Her name has

been removed from the property and has been confirmed by county records. The

company Midland Financial refuses to speak with me regarding the matter

because my name is not on the account. I am not looking for anything more than

getting the lien released from my property since the debt is not mine in any way.

Attorneys say they can not help me and the county says there is nothing I can do,

but there is no way this can be right? I need your help because I do n't have the

money to afford extensive litigation.
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Amex NY 115XX Older American Consent provided

Encore Capital Group TX 751XX Consent provided
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Web 09/03/2015 Closed with explanation Yes Yes

Web 09/24/2015 Closed with non-monetary relief Yes No
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09/04/2015 Credit card

09/04/2015 Credit card

09/21/2015 Credit card

09/04/2015 Credit card
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Billing disputes

Delinquent account

Customer service / Customer relations

Credit line increase/decrease
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reference orig case XXXX ... XXXX XXXX and follow up # XXXX, XXXX XXXX ...

This is a REQUEST for information.Please provide SPECIFIC, DETAILED

information concerning violations of TILA, and fee shifting provision REQUIRING a

defendant to pay plaintiff 's attorney fee 's and costs.ADDITIONALLY, as I interpret

the law, I am wholly dissatisfied with SERVICES I purchased with credit card,

namely useage of an access check for a 2 % FEE, PAID UPFRONT. I, therefore

have the RIGHT NOT TO PAY remaining amount due, which happens to be

extorted interest and aggresively extorted " late fees '' ONLY ... Original balance

was paid in full prematurely. My RIGHTS are preserved because the purchase

was based on an advertisement Chase mailed to me.

I have paid my capital one bill and they are reporting me late.

Macy 's credit card services recently underwent an online site update that has

made it impossible for me to view my statements or update a payment. Without my

consent, Macy 's changed my automatic payment from minimum+ {$100.00} to

simply the minimum payment, causing me to incur interest I do not want to pay.

When I talk to customer service they say they can not fix the issue and that I have

to login to do so. Macy 's online site has been unavailable for weeks and I am now

going into a XXXX billing cycle with this problem. Also, because I have electronic

statements, I can not view them. Macy 's refuses to fix the issue with my account

and therefore I am not able to review my account, check it for fraud, etc. They also

refuse to give me any updates on when the issue will be fixed and frankly will not

speak with me regarding the source of the problem. They only state " we do n't

know when it will be fixed, try logging in tomorrow. ''

I WANT TO REQUEST A CREDIT LINE INCREASE OF XXXX I FELL I HAVE

THE RIGHT CREDIT LINE DO TO MY INCOME AND THE LADY FROM

CAPITAL ONE SAID IT IS BASED OFF INCOME AND ALSO DUE TO THE FACT

THEY HAVE NOT MAILED MY CREDIT CARD TO ME YET AFTER I CALLED
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JPMorgan Chase & Co. NY 117XX Consent provided

Capital One TN 370XX Consent provided

Citibank IL 606XX Consent provided

Capital One NC 271XX Consent provided
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Web 09/05/2015 Closed with explanation Yes No

Web 09/04/2015 Closed with explanation Yes No

Web 09/21/2015 Closed with monetary relief Yes No

Web 09/04/2015 Closed with explanation Yes No
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09/04/2015 Credit card

09/21/2015 Credit card

09/25/2015 Credit card
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Identity theft / Fraud / Embezzlement

Credit line increase/decrease
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THEY HAVE NOT MAILED MY CREDIT CARD TO ME YET AFTER I CALLED

AND TOLD THEM TO.

Macys made a change to their credit card online payment system, it is now

supposed to go to DSNB ( Department Store National Bank ). Instead, when you

click the link to make a payment it brings up an error page saying " Time to Give

Us a CallPlease contact Customer Service at XXXX. '' Calling the number takes

you to a XXXX minute or more hold after which the service person says you need

to go online to make account changes because their system is being upgraded.

Macys will then charge late fees and interest. This same issue is being reported by

XXXX of people on social media and has apparently been going on for several

weeks.

GECRB/AMAZON PLCC has been reporting an account to which is NOT mine.

Following it 's discovery I submitted a demand for validation of debt and following

their failure to do so, I sent the a motion to bring complaint under XXXX XXXX

XXXX XXXX for unfair and deceptive practices and acts, to that they have also

failed to respond appropriately. The company has violated multiple State and

Federal laws in regards to FACTA and FDCPA regulations and suggest strongly

that they are held accountable for said actions and sited for all violations in

accordance with Federal Statutes.

On XXXX XXXX, 2015 I submitted a {$300.00} payment to Synchrony Bank to

bring my balance on a line of credit that they hold for Amazon.Com. Following the

payments posting, this bank decreased my original credit line from {$700.00} to

{$390.00} which was {$0.00} more than the remaining balance. When I called to

find why my account was showing a {$0.00} amount of credit, I was informed that

the bank had reduced my credit line not based on my payment history with them

but because they had reviewed my credit history and it was based on that. I have

had this account open for almost two years and have never been behind on my
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Citibank NC 275XX Consent provided

Synchrony Financial MA 010XX Servicemember Consent provided

Synchrony Financial VA 234XX Consent provided
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Web 09/04/2015 Closed with explanation Yes No

Web 09/24/2015 Closed with non-monetary relief Yes Yes

Web 09/25/2015 Closed with explanation Yes No
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1552876

1573293

1579772
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09/21/2015 Credit card

09/10/2015 Credit card

09/15/2015 Credit card
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Other

Forbearance / Workout plans

Application processing delay
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payments with them. I did not request a increase of the credit line therefore they

had no right to run my credit for any reason. I feel this is a bank charging high

rates on consumers who feel that they can just do whatever they like doing and

that there is no one who can do anything about it. This reduction in credit has a

adverse effective on my overall credit score at a time when my wife and I are

trying to purchase our first home. This is not right!

Capital One cancelled debt on a credit card and sent the IRS the XXXX but

neglected to forward XXXX to me. My first notice is now from the IRS stating that

an amount was not reported on my tax return.

Had CC debt that was not being paid in XXXX XXXX. Chase charged off debt in

XXXX. Issued a 1099 C in XXXX to IRS, sent XXXX to me at wrong address noted

on 1099C. IRS contacted me I XXXX XXXX stating error on XXXX tax return and

are demanding {$1600.00} payment immediately.

I received a mail offer to open a new credit card from Fifth Third Bank, XXXX, OH.

I submitted an online application in XXXX. I received a letter dated

XXXX/XXXX/2015 from the bank, asking for a copy of my Social Security Card. I

sent a copy of my Social Security Card by First Class mail, within 30 days as

required in the letter.

As I received no response from the bank for several days, I called their customer

service center and was told that they have received the required document from

me and were processing the application. I was told that I would receive a response

within a week.

Again, there was no communication from the bank for almost a month. I called the

customer service number again on XXXX/XXXX/2015, and was told that my

application was rejected as the bank received the required document after 30 days
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Capital One CA 915XX Consent provided

JPMorgan Chase & Co. TX 770XX Consent provided

Fifth Third Financial Corporation IL 606XX Consent provided
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Web 09/21/2015 Closed with explanation Yes Yes

Web 09/10/2015 Closed with explanation Yes No

Web 09/15/2015 Closed with explanation Yes Yes
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1573261

1558659
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09/21/2015 Credit card

Page 13189 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



APR or interest rate

Page 13190 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



from the date of request. However, previously, they had confirmed that the

document was received and the application was being processed.

I find it disturbing that Fifth Third bank did not inform me about their decision. I had

submitted my personal financial details and a copy of my social security card. I

would n't have known if they had issued a card and someone else had received it,

and started using it. I had to call repeatedly to know the status.

Opened a credit card account in XX/XX/XXXX. Interest rate was 9.9 %. XXXX

XXXX payment due date was XXXX/XXXX/XXXX. XXXX XXXX statement did not

show any increase in minimum payment. I made my XXXX XXXX payment and

when I received the XXXX XXXX statement, the minimum payment jumped to

XXXX with no significant purchases made during XXXX XXXX. After scrutinizing

the XXXX XXXX statement, I noticed a late fee payment and also a change in my

interest rate from 9.99 to 29.99 %. I immediately called this credit company and

they said that my payment that was due on XXXX/XXXX/XXXX was late and that

they did not receive it until XXXX/XXXX/XXXX. I could not believe what I was

hearing especially since the holidays could have slowed the mailing process. They

were very negative about my complaint and said that their policy stated that they

had every right to do what they did. I have sent letters pleading with no avail. In

XXXX XXXX statement which was due in XXXX XXXX, XXXX was not paid and in

my letters, I stated that if no consideration would be given to my account, that they

would not see a dime from me. I had a balance of about $ XXXX and I believe the

balance is now up to XXXX or XXXX ( with all the late fees and other fees ). I have

a credit score of XXXX and I applied for a VA home loan and was turned down

because of the collection that is still on my credit report. The VA finance

recommended that I get in contact with your company and maybe you could help

me.
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JPMorgan Chase & Co. NV 891XX Servicemember Consent provided
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Page 13194 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1573150

Page 13195 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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09/10/2015 Credit card
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Credit determination
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Again, American Express ( Amex ) failed to follow their term in their letter dated

XXXX/XXXX/2015 ( copy sent earlier ). All their past responses to this complaint

are irresponsible. Therefore, I will continue to file this complaint until Amex

becomes responsible and transfers the XXXX earned rewards points to my open

Amex account.

I am in full disagreement with Amex 's failure to transfer XXXX earned points from

my closed Amex account # XXXX to my open Amex account # XXXX ( copies sent

earlier ), because Amex stated in their XXXX/XXXX/2015 letter, " that as per the

MR Terms and Conditions if you cancel your enrollment in the program and do n't

keep open any American Express Cards, all points in your program account will be

immediately forfeited ''. The key word in this quote is the word " any '', which

pertains to my open Amex account # XXXX. On XXXX/XXXX/2015 I advised Amex

in my letter ( copy sent earlier ) of this open Amex account.

Amex needs to transfer my earned XXXX points to my open Amex account #

XXXX per their terms and conditions. If then they are not in compliance with

Federal banking laws.

This complaint is being filed for the following reason : I owned a company named

XXXX XXXX XXXX XXXX from XXXX/XXXX/XXXX until XXXX/XXXX/XXXX.

During this time I had other persons operating and managing the company. At

some time during their management they applied for and received an American

Express Gold business card. I did not authorize or sign any documentation for the

use of this credit card. They used this credit card to charge business related items

for the business. To my knowledge there was neither personal use nor fraudulent

activity with the credit card. After closing the business in XXXX/XXXX/XXXX I was

contacted by American Express and told that I owed them approximately
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Amex NY 120XX Older American,

Servicemember

Consent provided

Amex KS 660XX Older American Consent provided
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Web 09/22/2015 Closed with explanation Yes No

Web 09/10/2015 Closed with non-monetary relief Yes No
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1575238

1559106
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09/15/2015 Credit card
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Billing disputes
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{$130000.00} for charges that were made by the company on the credit card. I

explained to them that the credit card was not in my possession and I had not

used it. American Express continued to insist that since I owned the business I

was responsible for payment of the charges, I continued to insist that the credit

card had never been in my possession and that I had not applied for it.

Subsequently in XXXX of XXXX I received a notice that myself ( XXXX XXXX )

and the business that was closed in XXXX ( XXXX XXXX XXXX ) was being sued

by American Express for {$130000.00}. The case went before a district court judge

on XXXX/XXXX/XXXX. The judge ruled that American Express had absolutely no

grounds to expect me to pay the charges for the credit card since I had not

ordered it nor used it. The case was dismissed and American Express was

ordered to pay all court costs ( please see attached documentation of this

dismissal ). That was XXXX months ago and the real problem remains that

American Express contacted the credit bureaus and reported to them that I still

owed them {$130000.00}. I have always had very good credit but I do n't anymore

because American Express has ruined it. I have reported this to them with no

response. Please help, I thank you in advance.

XXXX

XXXX, KS XXXX

I opened a PayPal credit account 2 years ago because I was offered {$10.00} off

my first purchase. I thought I had paid it but was contacted a few months later

saying I owed the balance plus interest. I was confused because I had never been

contacted before that and had n't seen any balance owed in my paypal account. I

paid the balance and asked to have my account closed because I did n't need it

and did n't want it. I just received a phone call from a collection agency stating I

owe over {$50.00} for an item that was charged a year ago plus interest accrued. It
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PayPal Holdings, Inc. TN 376XX Consent provided
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Web 09/16/2015 Closed with monetary relief Yes No
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1565879
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09/16/2015 Credit card

09/16/2015 Credit card
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Credit card protection / Debt protection
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was my understanding I had closed this account months prior to that. I received no

contact from PayPal stating I owed them anything at any point in time, nor do I

remember ever making a purchase on the credit account. My account always

showed a {$0.00} balance when I would log in online. Looking online I see they

have gotten in trouble for doing this to many people. I have spoken to them over

the phone and they are unreceptive and push me off to the collection agency, who

is also unreceptive and pushes me back to PayPal, who pushes me back to the

credit agency and so forth. When I referenced that I read many other people were

having this problem with them as well they played dumb and denied it. Very shady.

These people should not be allowed to do business. What 's more is I have a

collection agency after me at a time that I am applying for a mortgage for my first

house! I 'm upset that this could hurt my credit score. Please help!

A XXXX number called about collecting a debt owed to capital one. It left a

message for me to call another number back. When I called it back it was a very

sketchy sounding man and did n't sound professional. Something about it just is n't

right.

Citibank cancelled a credit card and will not reopen. I was given no notice that this

card account was being terminated- This has affected my credit score.

I had this account for several years-since XX/XX/XXXX andI never missed a

payment-I was never late with a payment-I never did anything but pay on time and

they cancelled the card. I was told that i had not used it for a considerable length

of time so they closed the account and they said that they do not have to tell me

that this is going to happen-they can do this at their discretion. I tried to find out

when the last time was that I used the card but this is an online account and I have

no access any longer.I can not obtain any information from the website any longer

as this account is now dead and closed and phone customer support would not

give me the information either. The closing of this account has hurt my credit score
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Capital One GA 307XX Consent provided

Citibank PA 189XX Consent provided
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Web 09/16/2015 Closed with explanation Yes No

Web 09/16/2015 Closed with explanation Yes Yes
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09/16/2015 Credit card
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and I feel it was closed for absolutely no reason and I had no warning that this

card was being terminated. If I had I certainly could have put a purchase through

on it to keep the account viable, but it is closed. When I first found it was closed I

contacted customer support where the agent had no idea what I was talking about

and initiated a credit limit increase-which obviously was not what I was calling

about so this was turned down. Then I called again and spoke with a supervisor

who pretty much told me she would resubmit my desire to reopen the account but

that it would probably be denied and it was. I was told that this was because I have

a lot of accounts and have considerable payments and they would not reopen but

had I used this card it would not have been closed so my outstanding balances

were not an issue then but they are now-they had even sent me a new card with

an expiration date of XX/XX/XXXX so I do not know what happened. Just want to

try to get this reopened-even if the credit limit is less than it used to be.

Citibank is reporting inaccurate and outright false information to the credit

reporting agencies. In XXXX 2015 Citibank started reporting a new account

number, ****************, on my credit report. I disputed the account with the credit

reporting agencies and Citibank verified it with the credit bureaus as being mine. I

then initiated a direct dispute under FCRA 623 ( a ) ( 8 ) ( D ) with Citibank telling it

that that account has never been issued to me and asking it to investigate the

suspicious account since it has confirmed with the credit bureaus that it was mine.

This was beginning of XXXX 2015. On XXXX XXXX, 2015, Citibank sent me a

letter ignoring my request to investigate account XXXX and telling me that " we

received your request to update credit information on your credit bureau report '' In

the same letter Citibank continues saying : " Our records indicate that the

information appearing on your credit report is correct. If you wish to add a brief

statement of explanation to your file, you may contact the consumer reporting

agencies to whom we report your account information. This will become part of
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your credit record, which they retain. " ( letter attached ) To me, after reading the

statement above, it felt like Citibank was trying to mock and embarrass me.

How can a negative account that 's never been issued to me become part of my

credit record?

On the same XXXX XXXX, 2015 I overnighted Citibank my response telling it that I

stand by my FCRA 623 ( a ) ( 8 ) ( D ) request in regard to account XXXX and that

I was expecting completion of the investigation within the time frame specified by

law. In that letter I again asked Citibank to provide proof that XXXX XXXX : XXXX

was issued to me in a form of an account statement bearing the said account

number with my name and address. In that letter I informed Citibank that if by

XXXX XXXX, 2015 I do not receive proof that account XXXX was actually mine, I

will escalate the issue with the competent authorities. ( letter attached ) I honestly

do n't understand why Citibank has decided to insert that account number on my

credit file and is stubbornly insisting that it 's my credit card account number with

Citibank.

I was reviewing my credit report and found a chargeoff for {$21.00} was reported,

along with 60 months of XXXX 's for {$21.00} balance. I do n't have any record of

them contacting me collections or otherwise. I feel like they may have bad email

address and were only sending email notices. I was sure I had closed this account

and had no balance.

Macy 's credit card website is designed to confuse its credit holder. I enrolled

paperless statement, but the website does n't offer download monthly statement in

PDF file. It is extremely difficult to read Macys ' credit card statement in an excel

format. I have asked the electronic PDF statement, but no avail. I had to unenroll

paperless, and wait for the us mail.

Have been trying to close a credit card account with Citi ... they said the account

was closed but refused to provide confirmation that the account has been closed. I
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am still receiving e-mail and postal mail correspondences on the closed account.

A letter of dispute was initiated Capital One regarding a debt that was paid in full.

The letter failed to generate a response in the 10 day window in order to get

inaccurate information removed from the credit bureaus that were reported by

Capital One.

I have credit cards with Capitol One. I pay my payments sometimes on the day

they are due. Often when I pay the payments on the agreed upon date, I STILL get

changed a late fee due to me being on Pacific Standard Time and they being on

Eastern Standard Time. I was told by Capitol One when I complained, '' Well we

actually changed the time from XXXX EST to XXXX EST because we were getting

so many complaints. '' HOW can they charge people a late fee when the payment

is made before XXXX on the date it is due? This to me is extortion and should be

illegal. If you run a national company you should be adapted to ALL the time

zones..not the one your company happens to be headquartered in.

I am writing to complain about the interest rate on my Chase XXXX card. It is

currently at 28.24 %. This is high for a person who is a long term customer, pays

regularly and has good credit. I am asking that you lower the rate.

I contacted your customer service group and spoke with XXXX on XXXX. They

could not help me. As a matter of fact all of the customer service people seemed

amused by my request.

This is a usurious interest rate. It is unacceptable that the rate is so high with the

prime rate being at historic lows. I understand that you need to cover your costs

and make a profit. But this is unacceptable.

I purchased a vacation package through a company called " XXXX. '' Within a few

days they were not responding so i made ever effort to cancel. finally i filed a

dispute with Citi Card a few days later. I can provide a number of documents that

show this company just steals money, provides no services. They promised to buy
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show this company just steals money, provides no services. They promised to buy

my old timeshare from a company called " XXXX '' that did not happen. So Citi

Card took the charge off, put it back on, took it off and once again put it back on. I

did file a dispute less than a week after the purchase and provided them with all of

the info and they wo n't give me any details as to why they keep putting it back on.

Re : Macy 's credit card issued through " department stores national bank ''.

Macy 's representative in XXXX, XXXX XXXX ( NY ) prompted me to open Macys

card account with offer of additional 40 % off atop the daily discounts. So, I then

spent 2 hours time putting together sizeable wardrobe. When cashier helped me

open account by phone and having to provide significant personal info, I was then

told " denied ''. Interesting because I am a XXXX, excellent credit, XXXX debt,

never denied such in my life. I overheard someone else in store saying same thing

happened to her and another. This was XXXX XXXX, 2015. I left store without

purchase. Today XXXX/XXXX/15, I receive a Macy 's credit card, never again

elIgible for the 40 % incentive for new accounts. I suspect scam luring cutomers

into opening card, not to mention the personal information used for marketing

sharing. I am on phone with card company canceling and am also now told that

the 40 % had a {$150.00} cap. I know what I heard as well as telling rep I was off

to " spend a lot of money '', so I 'm certain she understood it was more than

{$150.00}.

Again ... .arguably ... a scam and what a waste of my valuable time. Thank you.

I went to make a purchase at a local merchant, and he said the minimum purchase

amount was {$15.00}. This seemed unnecessarily high. I was under the

impression that, under Dodd-Frank, such minimums could n't exceed {$10.00}.

When I called XXXX to complain, they indicated that the merchant was free to set

whatever minimum they wanted. Could you clarify what the law says? Does it

depend on what state I 'm in?
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I am writing to complain about Discover, which has repeatedly used deceitful

practices to attempt to collect payment on unpaid balances.

I guess from their perspective they want money no matter how they can get it.

Discover card has created another division ( Discover It ) which it uses to sell

financial products to " lower end '' consumers. This division, I believe, has been

specifically tasked with " accidentally '' engaging in payment fraud to cause trouble

for their customers.

On XXXX occasion, Discover scheduled a duplicate payment. Because Discover

suspects the customers of their inferior Discover It products have less money, they

do this to gauge which customers can be more easily taken advantage of. Since

the amount of money is something that can be accessed from third party

companies, it is reasonable to think this is no coincidence.

I contacted Discover about a late payment. I let them know I have no income and

no savings ; I simply can not pay. They re-enrolled me in autopay. I believe they

have designed their online pay portal to intentionally mislead consumers into

believing that they have disabled autopay, only to continue drawing money.

If I ca n't pay, I ca n't pay. Discover has no right to show their customers fraudulent

information and overdraw people who are already destitute just to get as much

money as they can from high-risk borrowers.

There was a hard inquiry on XXXX XXXX, 2015 from Capital One Bank that was

not initiated or authorized by me

I was married in XXXX and became a auth user on my mother inlaws discover
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card. she passed away in XXXX XXXX I called discover and told them what had

happened and they told me that I would have to pay any balance that I had after

her PASSING and that I was not responsible for any thing before that time

because I was just and auth user, so I paid what I had to and contacted them to let

them know that my part was paid. they started sending me statements and said

that I had agreed to take the acct over and I told them NO I did not. So they were

sending me treating notices so I took it to my lawyer and he contacted them anf

told them to send him info were I signed to agree to take over the acct. They were

unable to do that and he told them that the acct was not mine and to remove it

from my credit report they did not. they said they sent all info to there lawyer and

that the investigation was complete and that I owed it but they never sent me nor

my lawyer anything.. The card was opened in XXXX and I was not living at this

address nor was I married to my mother inlaws son nor even knew him. recently I

got my XXXX credit report and it shows that I used the card in XXXX, XXXX, and I

did n't even know my previous husband at the time. to me this is fraud.

I have been trying resolve an issue with B of A since XXXX XXXX, 2015. My

frustration with B of A is that I am never able to speak with the same person twice.

I am transferred from XXXX department to another. This is a case of fraud but the

local Police Department is understaffed and therefore very slow to act. On XXXX

XXXX, 2015 I sent a letter to B of A, Executive Relations, in Delaware. To date I

have not heard from them. I am XXXX and my husband is XXXX. We live on our

XXXX and XXXX Pension. B of A is trying to hole us responsible for {$16000.00}

in Credit Card charges we did not make. I have copies of all of the letter to B o A.

Anything you could do to help me would be greatly appreciated.

I have a XXXX XXXX XXXX credit card offered through Barclay Bank. I never

authorized automatic renew of my XXXX XXXX XXXX membership charged to

XXXX XXXX XXXX credit card. Barclay Bank charged {$25.00} automatic renew
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fee and refused to issue refund.

My previous case was case # XXXX. I received a letter stating the negative

reporting would be removed from my credit report within 10 days. It has been more

than 10 days and I now have a reporting of late payments two months in a row

when I recently received a statement from Macy 's indicating I actually had a credit

on my account as of XX/XX/XXXX.

Barclays closed XXXX of my credit card accounts. Notification was received via

letter dated XXXX/XXXX/2015. The letter states " we regret to advise you that we

are unable to maintain an account with you because of your history of usage. '' I

received no prior communication from Barclays indicating any issue with the usage

of my card accounts. If Barclays means a history of usage that includes 100 % on-

time payments, varied and numerous purchases, and an impeccable 20-year

credit history ( my last credit application a month ago had a FICO score of XXXX,

as reported to me by the lender ), then I can only arrive at the conclusion that

Barclays chose to close the accounts to avoid paying out substantial earned yet

unredeemed rewards points. The Arrival card account had at the time of closure

XXXX miles as shown in the attached account summary. The Arrival miles are

redeemed with a 10 % bonus against travel expenses worth {$3500.00}. The

Upromise card account had XXXX transactions that started to age, coincidentally,

on XX/XX/XXXX to earn the bonus 4 % rewards for using the Upromise shopping

portal in conjunction with the credit card. This bonus takes 8-12 weeks to post with

the first transaction hitting that milestone on XX/XX/XXXX. I estimate the value of

those rewards to be roughly {$440.00} ( XXXX transactions x {$1200.00} average

price x 4 % ).

Earlier this month I contacted Chase through my/their credit card card web site

and initiated a request for a credit line increase on XXXX of the XXXX I have

through them. After some back/forth correspondence through the site, I was
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through them. After some back/forth correspondence through the site, I was

advised I was approved for the XXXX increase requested and would receive a

formal letter latter documenting the approval.

Well when I got their letter I was then informed though the XXXX increase was

effected on the XXXX card ..., they were reducing the credit line on another by

XXXX. Essentially not providing me any increase collectively on the cards.

I contacted them by telephone and spoke w/ XXXX different people and requested

they restore the XXXX reduction they took from a card not part of my beginning

correspondence w/ them. They refused ...., yet suggested I could go back to what

it all had been previously. I told them that was not a satisfactory resolution.

Per their behavior, do I have a basis in any of the consumer laws to file a

complaint against them and seek redress?

My business partner, XXXX XXXX, had opened up an American Express credit

card sometime XX/XX/XXXX last year, XX/XX/XXXX. The CC was opened without

my consent but included my name and my business name on it : ( can not include

my name per instructions above ) and XXXX ( my business ). I hold 50 % of the

business and I am the full investor of the business. I was aware of the card

because it was presented to me XXXX after it was issued but I never approved of

the card/credit. I do not understand how AMEX allowed to issue a credit card with

my business name and my personal name on it without speaking to me. What truly

makes me upset is that AMEX allowed XXXX XXXX to cancel my account

XX/XX/XXXX without my knowledge. XXXX cancelled me out so that he could do

whatever he wanted to : personal vacations, gas, dining, shopping, you name it. I

called AMEX many times but they will not give me any info on transactions simply
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because my account no longer exists XX/XX/XXXX. XXXX has been making pmts

to AMEX out of my business checking account ; charges are worth of XXXX and

plus, which is effecting my payroll account and business operations overall.

Because of XXXX large withdraws from the business account, I was forced to

contribute my own personal money into the business to save all accounts and pay

my employees on time. I am helpless here. Please help me to resolve this issue

On XXXX/XXXX/15 and without prior warning, Citibank sent me a notice that they

had decreased my credit limit explaining that my credit report " shows a delinquent

credit obligation, either paid or unpaid, with another creditor ''. ( See letter attached

) Upon investigation I found that XXXX had made a clerical error in reissuing a

card to an erroneous address. This was the only late payment reported to XXXX

and XXXX immediately took steps to remove the faulty report with credit agencies

( see letter attached ). I have called Citibank to share with them the letter I was

sent by XXXX but they have declined to review it. Citi still refuses to reinstate my

previous credit limit so I find myself a victim of how the credit bureau oligarchy

conspires against individual consumers. A mistake on my credit report, once

remedied, should not have irreversible repercussions across other lenders ... let

alone a bank i 've used for literally decades without incident.

On XXXX/XXXX/15 I mistakenly sent a check to my BOA credit card for $ XXXX.I

had intended to send this check to another credit card company, having paid my

account in full on the card in question on XXXX/XXXX/15. Realizing my error on

XXXX/XXXX/15 I logged in online, confirming a credit balance of {$4400.00} on my

account. I utilized their interaccount transfer function on the website to transfer the

credit to my BOA checking account. On XXXX/XXXX/15 BOA charged me

{$220.00} as a " cash advance " fee and subsequently has charged me {$5.00} in

interest on XXXX/XXXX/15. I have discussed this with them, through XXXX levels

of supervisors. It is acknowledged that no charges or interest should have been
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charged, but they insist that I must send them a check for {$4400.00} ( which is not

owed ) before they can make a correction and later return that same amount. I

refused to send such monies for what is an acknowledged bookkeeping error on

their part. There is no reference in the interaccount transfer section of the website

that any fees would be charged for transfer of a credit.I have been told that I have

no further remedies available through their customer service department.

i tried to open a complaint or dispute a charge on my credit card and received no

help from my credit card.i was litterly scammed out of XXXX from a company that

called itself XXXX.the services they promised were never provided and that is why

i turned to my bank for help.i thought elderly people were supposed to be

protected from fraud.

I applied and was awarded a Sears Citi Credit card in XXXX 2013. They approved

and awarded me a credit limit of {$6000.00}. I have paid consistently without

incident. Now they have dropped my limit to {$4800.00} which has impacted my

credit score because I owe {$3800.00}. So instead of being {$820.00} away from

be 50 % below the limit the credit limit keeps getting reduced as I pay the credit

card down. So my credit score is lower then what it should be due to no fault of my

own. Please request that Sears increase the limit back to {$6000.00} as originally

agreed. They do not have to permit or allow any future charges, but I want my

credit score to increase by having them maintain our original agreement. Thank

you for your assistance with this matter.

I 'm am list as authorized user on a capital one credit card on an account that not

in my name but is listed XXXX my credit report

Barclays Financial canceled my credit card, because they stated that my credit

score decreased. I 've been dealing with unemployment and have entered into

payment agreements with all the accounts where I am delinquent. However, I have

never been delinquent on the Barclays account. Can they cancel my credit card
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anyway? I thought they could not do that as long as I was up-to-date in paying

them.

I received a letter from Synchrony Bank ( formerly GE Financial ). In the letter, it

lists reasons why they reduced my credit limit such as number of times credit used

in 12 months, number of months credit card has been opened, amount of payment

to low over 12 months, and used too much of credit limit within 6 months. And, at

least XXXX of these reasons are false.

I called the phone number listed to obtain further clarification and dispute action.

Initially, I was told to contact XXXX to get further clarification. After tell them, I

knew my credit score. Then, I was told they have their only credit scoring. When I

asks them for further details, I was told they do n't give out information about their

scoring. I would also like to note : I have made more than the credit payment they

required every month on time ; they lowered my credit limit so low that I would

have went over the limit the next time a finance charge was assessed ; and over

they past 6 months I had used less than 50 % of my credit limit.

The credit card company ( American Express ) changed my credit card from one

type ( Blue Cash ) to another ( Blue Cash Everyday ) without my consent, and I

would lose cash back money because of that. My current card has an annual cycle

system for cash back, which means that the cash back I get depends upon the

purchases I have made with this card during a 12 month period. My cycle starts on

XXXX of XXXX of each year, and I get a lower cash back percentage for the first

{$6500.00} I spend with this card, and after that I get more cash back percentage.

This year 's cycle also started on XXXX of XXXX, and in the past 4 months, I have

made most of my purchases with this card so that I reach the {$6500.00} limit as

soon as possible, and start getting more cash back. Now, just when I am about to

reach this limit, the credit card company has sent me a letter notifying me that my
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Synchrony Financial VA 231XX Consent provided

Amex IL 604XX Consent provided
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card has been converted to a different type, which has a completely different cash

back system, and as a result, I would receive much lower cash back compared to

what I would have gotten with the old card upon reaching the {$6500.00} limit. I

contacted their customer service many times and all of their agents understood my

issue, but ultimately did n't do anything other than apologizing to me. I told to the

agents that this is cheating, and they said that this is a company-wide policy and

they have no control on it. As a solution, I offered them to change my card after my

current cycle ends, but they denied it. I also offered them to give a higher cash

back on previous and future purchases to compensate for my loss, but they denied

it.

The bank did not validate this debt based on the FCRA. I do not owe the alleged

debt.

Discover has been charging me 29.99 % interest for the past five years, because I

made a late payment in XX/XX/XXXX. Since that time, I asked them to lower the

interest, and they did for a brief, temporary period, but then they returned it to

XXXX. They explained that they " had '' to raise it again because lowering it was

just temporary. Since that time, my daughter was diagnosed with an XXXX, I lost

my job, and I sustained XXXX. I was unemployed from XXXX to XXXX of this year

( I am XXXX ). When I explained to Discover that I was struggling to meet their

very high interest payments because I 'd lost my job, they replied that if I 'd lost my

job, I was a worse credit risk, which was all the more reason they should leave my

interest rate at the highest level. I ca n't imagine that charging me this rate over

this period of time is legitimate.

Dear sir, I am victim of CC fraud while I make my monthly bill from my CC for

cellphone bills back from XX/XX/XXXX until XXXX. I noticed it lately in and around

XX/XX/XXXX, but contacted the cellphone company store representative and

describe why this charging is still happening while I was your customer and even
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Bank of America TX 782XX Consent provided

Discover IN 465XX Consent provided

JPMorgan Chase & Co. NY 100XX Consent provided

Page 13298 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 09/16/2015 Closed with explanation Yes No

Web 10/12/2015 Closed with monetary relief Yes Yes

Web 10/12/2015 Closed with explanation Yes No

Page 13299 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1566854

1603032

1602996

Page 13300 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



09/28/2015 Credit card

Page 13301 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Closing/Cancelling account

Page 13302 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



after I closed their service and get cellphone service from other sister company.

The representative retain copy of my CC statement and told to be contacted.

Nothing back and replied. Then I contacted my CC provider and reported

complaint and recorded as a dispute to follow up. Then sent me a letter to provide

them with supporting documents I had, but I were not able to do so due to where

to look for this docs., my first experience and luck of knowledge about it.

Meanwhile the CC company sent me a new CC thinking that would help to stop

the transaction and that did not stop charging me monthly {$100.00} without my

authorization and knowledge. Yes here I can not deny that I had weakness to

check my account transaction periodically and report as early as two three months

after, but I completely relied on my service provider and CC to handle with integrity

and security, but now I could not find and get any help stop my lose of money and

affects my clean financial transactions and would affect my CC points if I am

forced to close my CC account completely to stop the rip offs.

I just ask your Bureau assistance to get the bottom it and get my money back. And

also to be an example of such kind of victim of fraud to others. I seek all necessary

technical assistance, followups and help what to do, where to begin with, how I

could provide with you confidentially all necessary documents and information 's.

Sincerely your help seeker ; Thank you, May XXXX Bless America!!

American Express cancelled my account after having it open for almost 1 years

with flawless operation and funding on my part, I made XXXX ach transfers from

my bank, and after the XXXX XXXX failed for XXXX on XXXX XXXX, I contacted

the bank to advise them that the XXXX XXXX for XXXX would fail, I asked them to

cancel the transcation knowing that it would fail and they said they would not or

could not. The transaction failed because of a mistaken hold my other bank had on

my saving account that restricted both incoming deposits and ACH debits, I was

not notified of this hold by my other bank XXXX want the account to be reactivated
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and all my records and " bill pay " history to be made available to me. American

Express and their offshore call center tell me all the info is never accesable to me

again because this is or was an " online Account '' I want my account reopened I

have all my direct deposits paychecks ( XXXX ) being deposited directly and this

will cause my money which I will have received this week to be blocked.

I did nothing wrong other than a mistake and advised them right away and was

assured that my account was in good standing and that I had handled it properly in

light of the circumstances.

XXXX XXXX XXXX

I am a Macy 's credit card holder. Macy 's has a policy even if you pay off the

balance in full before the next billing date of continuing to charge you small fees.

Usually in the $ XXXX range. I fell for this once thinking I was a day or two late.

Over the past year it is continual. If you call and go round and round ( and never

being able to talk to an actual person, you will get a prompt, are you disputing your

latest finance charge? Press XXXX for yes. I do. Then the voice says, as a

customer courtesy, Macy 's will remove the charge. This is not a courtesy. I paid

before the next due date. I should not be getting these small bills. I wonder how

many other people keep paying this fee trying to get rid of it or how much money

Macy 's makes over XXXX card holders every year? This practice should be

stopped.

XXXX XXXX XXXX XXXX XXXX Ohio XXXX XXXX letter Date ; XXXX XXXX,

2015 Dispute number ; XXXX XXXX ; Date ; XXXX XXXX, 2015 I purchased a ;

XXXX TV along with a wall mount on ; XXXX/XXXX/15 for my church ( XXXX ) for

{$790.00} ( tax exempt ). I returned it XXXX/XXXX/15 and I also returned the wall

mount and what I believed was the cancelation of the TV purchase by, XXXX
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Citibank VA 220XX Consent provided

Citibank OH 430XX Consent provided
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XXXX at customer service desk. She said it was all taken care of, I also called and

cancelled the delivery.

But on XXXX XXXX ; It was supposedly delivered at our church, XXXX, XXXX

XXXX XXXX XXXX XXXX Ohio XXXX. I spoke to your delivery man when he

called me at ; XXXX XXXX to confirm, and I told him that the order was cancelled.

I was not aware of any problems until I received my next month 's bill. I did not

take delivery of that TV, I did not receive that TV, I went back into your store and

they gave me a copy of a signed delivery paper ; this is not my signature.

Again, I did not receive this television, no one else is authorized to sign for our

church but my dad. ( XXXX ) This TV was supposed to be delivered to a church ;

the delivery people did not put that Television inside of the church. We have an

alarm system and according to ; XXXX XXXX XXXX ; there was no entry or exit in

their log at the time they so called delivered TV.

Who was your delivery driver that made the delivery? What did the person signing

for the TV look like?

The signature on the delivery receipt is not my signature. ( enclosed, is my

signature and the signature of whoever supposedly signed for the delivery of the

TV ).

Apparently their delivery policy is, anyone over XXXX can take delivery and they

do not have to put a {$800.00} TV inside of building, why did n't the delivery

people verify who took delivery by asking for a valid ID or for the purchase receipt?
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Fraudulent charges caused by Citibank add on features. Impact of fraudulent

charges affect balance, including interest and late charges. Account stated would

have to be corrected for each month add on charges occurred.

XXXX
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Citibank AZ 856XX Consent provided
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I opened a Amazon.com rewards card in 2006 which I used solely yet sparingly for

Amazon purchases. I accrued {$66.00} in rewards and yesterday went about to

redeem the rewards online. I was shown that I do indeed have {$66.00} in rewards

but that my credit card account had been closed unbeknownst to be and to call

customer service. I called to inquire and spoke to a supervisor who informed me

that my account had been closed by them automatically. I never received proper

notification that the account was being closed nor did I want the account closed. I

was informed that because the account was closed I could no longer redeem the

rewards that I earned. I feel that I should be mailed a check for the amount of

rewards as it was their choice to close my account not mine and I did not receive

proper notification. I feel there is no valid reason earned rewards should be

retained by Chase and they should benefit from closing my account without my

permission.

I have opted out of credit card applications being sent to me in the mail but certain

outfits ignore or do n't use the service and send me applications anyway. The

latest is Bank Of America, which is a low life outfit from previous experience of

them XXXX my son! I would n't give this outfit the XXXX but they insist on sending

credit applications. Is there a magic number or email address that I can send a

correspondence to express my never wanting a thing to do with them? Please let

me know if there is any recourse available to the FTC sanctioning this outfit with a

fine or other penalties?

hello ive recently put myself in a very stressful situation for no reason. i thought i

got frauded by a company called XXXX for {$1900.00} on XX/XX/2015. turns out i

do remember talking to them, those sneaky XXXX tried to sell my timeshare. i

thought that i didnt realize the charge so called into fraud department of chase and

said so, and i thought nothing was being done until i got a letter saying they were

doing an investigation. i called into chase acouple times and never got anybody
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JPMorgan Chase & Co. CT 060XX Consent provided

Bank of America TX 760XX Older American Consent provided

JPMorgan Chase & Co. KY 402XX Consent provided
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real after the initial call and i just wanted to tell them that IT WAS NOT FRAUD, as

matter of fact i remember speaking to severly people from XXXX and they were

actually pretty nice, hopefully they can get the job done soon,

We missed paying our balance in full by {$3.00} last month. We were charged

{$9.00} in interest for that month and {$22.00} the next month, for a total of

{$31.00} for a XXXX time {$3.00} error. Is n't that an excessive amount?

The credit card company did waive the second interest charge, but I still think an

interest should be charged on the amount past due and not on the total balance.

I lost my job back on XXXX XXXX, 2015 and then on XXXX XXXX my wife and I

had a baby. Knowing that we are in serious financial trouble I called one of my

credit card holders, Wells Fargo, who holds my XXXX XXXX Credit Card ( Account

: XXXX ) and tried to set up some type of plan to continue paying on my account,

but with a lesser payment amount. I spoke to the CSR who was willing to try to

help me, she kept going back and forth between her supervisor and I and

eventually came back and said there is nothing she could do. I asked to speak to

her supervisor and she transferred me. I then spoke with XXXX of collections and

explained my financial hardship to him and he said there was nothing he could do.

I just find it very upsetting that we are trying to do the right thing and make

payment arrangements and they are unwilling to accept anything from us.

I had used Chase credit cards since I was XXXX years old, always paying them in

full. I had identity theft in XXXX XXXX, 2014 and from then on, I was issued the

XXXX cards that I use more frequently with chips in them. XXXX was a Chase

Freedom and the other was a Chase XXXX XXXX. Shortly after I would receive

the card, there would be a charge in XXXX XXXX, California for a nominal amount

and an alert sent to me to contact them if this was not my charge, so I would. But, I

had all kinds of surrounding situational stress re : my ability to check cards online
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Bank of America WI 549XX Consent provided

Wells Fargo & Company OH 449XX Servicemember Consent provided

JPMorgan Chase & Co. KS 662XX Consent provided
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and other issues related to both the identity theft ( which happened through an

exposed apple id keychain which had bank account passwords ... .there were

subsequently transfers from my accounts of {$66000.00} XXXX. So, there were

two times in which I thought I had lost the card and it was replaced, but XXXX did

n't have a chip and the next XXXX did. And, they would consistently have these

charges for several dollars XXXX.

I wo n't get into the reasons as they are related, but I had to go XXXX to be able to

do any work online ( leave my home workspace and this ISP ) and my mailbox

with the card I had requested a month ago and never received was then

vandalized. When I returned and this card finally showed up XXXX I 'm presuming

due to mail cover XXXX it had the same XXXX XXXX charges and it did have the

chip. I finally just terminated the card, but I now can not get any credit card from

Chase. And, I have had the Chase XXXX XXXX card and paid in good standing

now for 18 months yet they do n't report this XXXX as an open line of credit in

good standing. Because of all of this and being advised to close open credit cards

after the identity theft, my XXXX has gone from XXXX to now below XXXX and I

can not get a credit card for Chase or practically anyone.

I had signed up for " Payment proctection '' with Capital One for my credit card. I

stopped paying due to financial issues and now they are suing me in XXXX XXXX

Court.

The payment protection add-on I paid for was described to be me as an insurance

against a default. The company said I would be covered but they refused to honor

their promise and now I 'm being sued.

Pulled credit report without permission,

I had a best buy card, on this card the XXXX XXXX was charging for services I

asked to have removed, which they failed to remove and continued to charge the
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Capital One NY 104XX Consent provided

Citibank CT 064XX Consent provided

Citibank MI 488XX Consent provided
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asked to have removed, which they failed to remove and continued to charge the

best buy card. Regardless, the charges they were requesting amounted to roughly

XXXX dollars. Citibank, their credit card company, charged me XXXX in late fees

XXXX during my dispute with the company, which amounted well above their initial

charges. I was informed this was illegal. To get this matter resolved, I agreed to

pay the past due amount which was {$52.00}???? They have since closed the

card, but are still requesting I pay an additional late fee they charged the account

after I paid. I sent a letter, and on the statement and check, it indicated if cashed

the account was to be closed and paid in full. They closed the account but are still

requesting I pay their fee. This company is corrupt, and if in fact what they are

doing is illegal should be stopped.

Pulled credit report without permission

Never applied for credit account does not belong to me

I had an account with Old Navy, account # XXXX, that account was charged off

and sold to XXXX account # XXXX that is reporting the account with a different

creditor GE Money, this is a double jeopardy, double damage for my credit report

because it appears that I have XXXX different accounts with different creditors. I

called XXXX and they did not even give me the option to dispute it. I already have

a complaint XXXX, is under investigation but they have not responded yet and is

more than one month. XXXX the accounts has to be removed.

I took an XXXX online class. This company out of XXXX. My first class was a

XXXX XXXX course. I then signed up for the XXXX course AND {$590.00} for the

class itself and make XXXX orders for materials of {$590.00} each for a total of

{$1700.00}. This was on XXXX XXXX, 2015. But when I started the class I found

out that I was in another XXXX course. I contacted XXXX by phone and was

advised that it was " no problem ''. I could take the course later and they would "

take care of it ''. Despite numerous calls, I did not get a refund I have also not
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Capital One CT 064XX Consent provided

Colony Brands, Inc. CT 064XX Consent provided

Synchrony Financial CA 940XX Consent provided

Discover MN 565XX Consent provided
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take care of it ''. Despite numerous calls, I did not get a refund I have also not

received ANY material. I put a dispute in with Discover which they rejected,

apparently because XXXX told then I got the product or service I paid for. I DID

NOT. We did not receive the class, a refund, nor the materials. I think contacted

Discover and invoked the Dispute clause in the cardmember agreement. Their

response was to again reject my Dispute without noting that we received no

product nor service, further they reported me to the credit bureaus for making a

dispute.

Hello.

I have a Wells Fargo credit card and my friend, XXXX XXXX, walked into a Wells

Fargo on XXXX XXXX, 2015, to pay {$5800.00} towards my credit card so that I

would owe him and not Wells Fargo since my a.p.r will soon shoot up to 29 %.

Whence XXXX XXXX went into the bank, he could have paid this amount a

number of ways but the woman behind the counter recommended he write a

check, which he did from his account with XXXX XXXX XXXX XXXX XXXX he

also has an account with Wells Fargo, which will become relevant later ).

This past weekend, on XXXX XXXX, 2015, I attempted to use the credit card only

to have it decline ; I planned to use the card for late in XXXX to XXXX because I

am a teacher and do not receive a paycheck -- anyhow, here we go : I call Wells

Fargo on XXXX XXXX, 2015 only to hear XXXX people in, finally speaking to a

supervisor who said that the funds were not applied to my account and would not

be until the bank " felt comfortable '' doing so (?! ). I called back later and spoke to

another XXXX people until I reached a supervisor. The second supervisor I spoke

with said that the bank had a " right until they felt comfortable -- '' it became

laughable ; what policy, ever, has sounded like this? I then said that I would
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contact the Attorney General 's office, that I needed the funds to apply to

payments, such as my car that is in the shop. She then told me XXXX XXXX could

fax proof of his check clearing from his account, which happened on XXXX XXXX,

2015. He faxed both his bank statement and copies of his cleared check the next

day. I was told that if this did not happen, I would have to wait until XXXX XXXX if

he did not fax this information (?! ).

I was ready to pick up my car today and called Wells Fargo. XXXX XXXX and I are

still on the phone, as we have been for hours today. They keep saying that they

need authorization from his bank and from all parties involved before they post his

money to the account. The woman we are now speaking to is saying that we need

something on letterhead from his bank that states his name on his account and his

balance before and after he applied his funds to my Wells Fargo credit card ; he

will need to go to his bank, they say, to do all of this ; apparently, his generous

help must be followed by a generous portion of his time to say that he is him ... self

... They need this because he is not " authorized '' to pay for my account. Wells

Fargo has his money which has cleared from his account but are not applying said

funds to my account and are now telling me that this will not happen for ten more

days. Somewhere, in between all of this, we spoke with XXXX ( with an " A '' ) said

that there were insufficient funds, which has been refuted by the woman we

speaking with now.

Today I received a letter in the mail in which Wells Fargo informs me that funds

will not be applied to my account until XXXX XXXX, 2015. It also said that a check

showing clearance from my friend would clear up the matter, which, as mentioned,

he already faxed a week ago.
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This is unscrupulous and absurd.

I hope to hear from you soon about to resolve this.

XXXX XXXX

Discover Card Services failed for 3 months in a row to send me a billing statement

or notification for {$14.00} and {$16.00} charges to my physical address or email, -

- which I did not authorize on this card. ( Formerly carrying a {$0.00} balance for

years! ). When I called their Representative about them not sending me any kind

of statement of account, I was told that " Sorry, but there 's nothing we can do

about it, you were late paying ''. I 've been a Discover cardholder since XXXX with

no late payments. I would not risk ruining my good credit by not paying {$14.00}

and {$16.00} statements. Very poor business etiquette by Discover.

I paid for medical services with my credit card ( XXXX XXXX XXXX Signature card

). At the time of payment, The Hospital offered a 20 % discount off the bill if the bill

was paid before my wife left the hospital. I paid the bill which was {$910.00} (

{$1100.00} minus XXXX % ). Insurance covered more than what The Hospital had

calculated because my wife met the out of pocket maximum, so I overpaid. I

contacted The Hospital providing all the calculations and how they owed me

{$250.00} as a result of the over payment ( actual bill was {$830.00} minus 20 %

or {$660.00} XXXX {$660.00} minus {$910.00} is {$250.00}. The Hospital refused

to offer a refund so I immediately contacted my credit card to dispute the

overcharge. I provided all the necessary information that Bank of America

requested in a timely manner, well under the 120 days required by law. Bank of

America sat on the request and did nothing. They gave me a case number ( XXXX

), but did absolutely nothing. They did not contact The Hospital ; they did not

contact me for clarification ; they did not explain anything in terms of why they
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would not resolve the case. They just sent me a letter saying it was too late. Bank

of America did not do its fiduciary responsibility of investigating the dispute.

This all happened over many months from XX/XX/XXXX, XX/XX/XXXX,

XX/XX/XXXX, XX/XX/XXXX.

Upon inspecting my XXXX Credit Report for Hard Inquiries, I found several items

that I had never applied for, in this order : XXXX ( XX/XX/XXXX ), XXXX (

XX/XX/XXXX ), XXXX ( XX/XX/XXXX ), XXXX ( XX/XX/XXXX ).

I never authorized these companies to pull my credit information, and have never

filled out any forms or applied for any of their credit services, yet they have all

made hard inquiries on my credit report.

I 'm not sure if they are someone else 's accounts and being reported on mine, as

my credit reports do not indicate that I have accounts with these businesses ; only

that they are making hard inquiries on my credit report without my permission and

damaging my score.

Citibank, N.A., issuer of my Citibank MasterCard, has knowingly permitted a

fraudulent charge to remain on my account. XX/XX/XXXX I agreed to pay

{$560.00} to XXXX XXXX XXXX XXXX XXXX XXXX Trucking for transportation of

an automobile. My credit card, issued by Citibank, was charged that amount

XX/XX/XXXX and services were rendered. Sixty days later, XX/XX/XXXX it came

to my attention that an authorization of another charge of {$560.00} had posted as

a pending transaction to my credit card and immediately called Citibank. Citibank

treated this as a disputed transaction and issued a conditional credit of {$560.00}

to my account. I did not receive any indication that further action on my part was

needed until XX/XX/XXXX when I saw that a reversal of the conditional credit

dated XX/XX/XXXX had appeared on my Citibank statement. At that time, I
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contacted Citibank to inquire about the return of this fraudulent charge and was

informed that XXXX had provided a rebuttal to my dispute and that a response

from me was required. I immediately logged into my account on the Citibank web

site to review the documents that XXXX XXXX XXXX had provided. The XXXX

document included : ( 1 ) a copy of the invoice showing that {$560.00} was the

agreed amount for services rendered ; ( 2 ) a statement issued by XXXX XXXX

XXXX 's bank indicating that funds from my credit card in the amount {$160.00}

posted to XXXX XXXX XXXX 's account on XX/XX/XXXX and another {$560.00}

posted to XXXX XXXX XXXX 's account XX/XX/XXXX ; ( 3 ) a handwritten letter

from XXXX XXXX XXXX XXXX XXXX XXXX XXXX indicating that {$560.00}

represented the total amount due. While the aforementioned rebuttal to the dispute

omits any reference to the {$400.00} charge against my credit card by XXXX

XXXX XX/XX/XXXX ( the same date as the {$160.00} by XXXX XXXX XXXX, and

an amount that brings the total charges on that date to {$560.00} ), it is a clear

admission that XXXX XXXX and XXXX XXXX Trucking are the same entity and

that this entity charged my credit card on XXXX different dates in an amount

above the agreed price. In numerous telephone calls to Citibank during the

XX/XX/XXXX, I discussed all of the foregoing information with various

representatives of Citibank 's dispute resolution department. By this time, all

attempts by me as well as Citibank to contact XXXX XXXX XXXX XXXX XXXX

XXXX Trucking were exercises in futility, as the business had been shut down.

XX/XX/XXXX I summarized all of the relevant information in an email to Citibank

and the fraudulent transaction of {$560.00} was re-characterized as a disputed

charge, but the balance remained on my account. Additional phone calls on my

part requesting that a proper investigation into the issue of splitting the

XX/XX/XXXX transactions into XXXX charges that utilize the legal business name

for XXXX and the same entity 's dba name resulted in a new dispute and a
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recommendation to change the account number of my Citibank credit card.

However, XXXX the fraudulent transaction of {$560.00} appeared as a valid

charge and became subject to interest accrual. In short, the failure of Citibank to

act on the information that I originally provided XX/XX/XXXX allowed XXXX XXXX

XXXX XXXX XXXX XXXX Trucking enough time to double charge my credit card,

collect the funds, and close its bank account.

Upon inspecting my XXXX Credit Report for Hard Inquiries, I found several items

that I had never applied for, in this order : XXXX XXXX XXXX XXXX (

XX/XX/XXXX ), ZALES/CBNA ( XX/XX/XXXX ), XXXX XXXX ( XX/XX/XXXX ),

XXXX ( XX/XX/XXXX ).

I never authorized these companies to pull my credit information, and have never

filled out any forms or applied for any of their credit services, yet they have all

made hard inquiries on my credit report.

I 'm not sure if they are someone else 's accounts and being reported on mine, as

my credit reports do not indicate that I have accounts with these businesses ; only

that they are making hard inquiries on my credit report without my permission and

damaging my score.

Last year my husband received orders to move to another state. I decided to use

the SCRA and submitted the documentation a few months after moving. USAA, a

company dedicated to serving service members " noble mission of service ''

refuses to apply the Service member Civil Relief Act to my credit card account

because I took my husband 's name off the account my a few months prior to

submitting the request. My husband was on the account the entire time the debt of

the card was incurred and therefore the debt is jointly ours. We are legal residents

Maryland and although Maryland is not a community property state it is an
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equitable property state. So regardless, we are married, it 's a joint debt. I

requested review all the way up to the highest level explaining everything and

each time they denied the request to apply the SCRA and reduce our interest rate.

Almost a XXXX later, I was told to add my husband back on the account and re-

submit the request. The representative told me to do this, but then it was still

denied, saying he was added after he went on XXXX. The Servicemember Civil

Relief Act 527 section 207 a ( 1 ) of the statue, " An obligation or liability bearing

interest at a rate in excess of 6 percent per year that is incurred by a service

member, OR the service member and the service member 's spouse jointly. It

does not say, with both name on the account at the time of request. All of my other

creditors applied the interest rate reduction and most of those, my husband was

never on the account. I find this unacceptable and I am certain a case can be

made that USAA is in violation and is failing to apply the SCRA in accordance to

the statue.

I purchased a refrigerator and a cooking range from XXXX in XXXX, AZ around

XX/XX/XXXX which was charged on a Wells Fargo credit card issued through the

retailer. The terms of the finance was Zero interest if full purchase amount was

paid within 12 months of purchase which was XX/XX/XXXX ( " Expiration Date '' ).

The total purchase price for both appliances was {$2700.00}.

These appliances were purchased for my new house where I did n't move until

XX/XX/XXXX. Due to the various activities involving the move and due to the

issues with mail forwarding, I was behind in attending to my mail. As a result I did

n't make the payment for the first two cycles on time but did pay them a few days

later by phone along with late fees of about {$25.00} each time. I was told that my

account is now current and as long as I made the full remaining balance on my

account by the Expiration Date, I would no longer pay any interest. In order to

ensure no more delays, I scheduled regular payments on my bank 's bill pay
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system so that payment gets sent each month on time and the full remaining

balance is paid before the Expiration Date. Below is the schedule of all payments

made : Date AmountXX/XX/XXXX $ XXXXXX/XX/XXXX $ XXXXXX/XX/XXXX $

XXXXXX/XX/XXXX $ XXXXXX/XX/XXXX $ XXXXXX/XX/XXXX $

XXXXXX/XX/XXXX $ XXXXXX/XX/XXXX $ XXXXXX/XX/XXXX $

XXXXXX/XX/XXXX $ XXXXXX/XX/XXXX $ XXXXXX/XX/XXXX $ XXXXTotal Paid

$ XXXXPurchase Amt. $ XXXXFees Paid $ ( XXXX ) Wells Fargo however kept

carrying a balance of {$10.00} on my account and then charged me interest on it

even after the last payment was made on XX/XX/XXXX. When I called them, they

corrected the mistake but also closed my account and reported it to the Credit

Bureaus as late payment for the month of XX/XX/XXXX. While I made the full

payment of {$2700.00} before expiration date and paid them late fees for the first

couple missed payments, they have taken the wrongful action of closing my

account and making derogatory submission to the credit bureaus, when the

underlying cause of this was **their mistake** of having left over fees on my

account.

Bank of America did not credit me XXXX mile promotion for opening Alaska XXXX

XXXX card

I have always made automatic payments on my card. I did not see, nor was I

contacted to let me know that the recurring/automatic payments were stopped.

The company changed websites and appears to have changed the issuing bank,

which I believe led to the auto pay stopping. My balance due was only {$20.00},

but then they charged me over {$60.00} in late fees! I have no issue paying the

balance due whenever the auto pay was stopped, but they will not accept that.

What happened originally was that it was their misrepresentation stating no

interest would be charged on an item purchased from Home Depot XXXX until

relevant amount was paid off. But that representation was false.
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I offered them {$200.00} to settle the account but they refused to take it. And now

the original amount, with all the interests added, is {$710.00}, when it was

originally {$300.00}. They have to stop adding interests and accept a reasonable

resolution of the matter, as what I have been trying to do.

This complaint is instructed by the local police department 's prosecuting attorney

to address the meritless and slanderous accusations of Discover Financial

Services , Inc regarding the Fraudulent Usage of Credit Card belonging to me and

my husband. On XXXX XXXX, XXXX XXXX, XXXX XXXX, XXXX XXXX, and

XXXX XXXX in 2015, more than XXXX fraudulent charges were made using us

discover card. There were three types of fraudulent attempts : 1 ) Successful

charges 2 ) Declined Charges 3 ) Pending Charges. Of those charges, there were

XXXX successful charges made on XXXX XXXX in the amount of {$5100.00},

XXXX XXXX in the amount of {$4800.00}, and XXXX XXXX in the amount of

{$2600.00} of which all were made to an online merchant called XXXX, a precious

metal company. There were also XXXX declined charges made. On XXXX XXXX

in the amount of {$3900.00} were made with XXXX and on XXXX XXXX in the

amount of {$1300.00} were made with XXXX, an online electronics merchant.

Also, other pending charges were also observed in Discover.com 's online banking

system when the fraudulent usages were reported on XXXX XXXX, 2015.

Discover claims that they are unable to retrieve such records as they do not keep

records for more than 60 days. Discover through their investigation efforts claims

that my husband is responsible for the XXXX successful charges made. Their

assumption is based on several conditions : they claim 1 ) The items purchased

were gold bars and it was shipped to our home address. 2 ) My husband signed

for the packages. 3 ) The IP address used to purchase this was from our home. 4 )

My husband 's personal information is impossible to be obtained. In XXXX,

Discover had forced us to pay for the XXXX charges and they reversed the
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charges shortly after. However, they held on to the {$12000.00} for about 4 weeks

before refunding it back to account on XXXX XXXX. Discover asked us to file a

police report in XXXX. We contacted the police and was told that the final victim is

Discover or merchant, thus they need to file the police report and we can be

witnesses. Shortly after, we received a letter in the mail stating that the case is

closed. Not until late XXXX, we heard from Discover in the form of a voice mail

and then we learned that they had reversed the charges that held us responsible

for the charges. My husband made multiple attempts on behalf of us and was

responded with rude and evasive customer service from Discover 's fraud

investigative team. The lead investigator in charge is XXXX XXXX in the XXXX

department that played a major role of accusing my husband as the perpetrator of

those XXXX charges. XXXX has been evasive and untruthful in the representation

of facts that were presented to her by the merchant XXXX. In a telephone call

made by the police department detective after we had file the police report with the

local station, Discover fraud department claims that the XXXX provided the IP

addresses XXXX and XXXX to them and Discover claims that it belonged to us. IT

DOES NOT BELONG TO US as it surprisingly belongs to someone in XXXX, AZ.

We had attempted to ask Discover for the information of the declined charges and

pending charges but Discover repeated claims they have no records of those and

would only focus solely on the charges that Discover and/or the merchant is

financially responsible for. In addition, we had asked the merchant for information

but the merchant cites ongoing investigation and refuses to provide information to

us as well. Moreover, nobody in the household had signed for the packages sent

to our house but Discover claims that my husband had signed for the packages

without merit or irrefutable proof. The most ridicule reasoning provided by XXXX is

that she claims that my husband 's information can not be found anywhere thus it

had to be him who ordered these items without any supporting evidences.
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I have notified Chase in 2014 making them aware that an account was fraudulent

and submitted the fraud form to them- they closed the account but is yet to remove

it from my credit report upon multiple requests and I am now being denied

mortgages due to Chase XXXX incompetence. I have filed a police report, FCC

Complaint and they will not remove due to an alleged application they have from

me. I told them I have never signed an application and I can not get them to

remove the account.

My complaint is with American Express. I have had a American ExpressXXXX

card for a number of years. Because my roundtrip mileage to visit the nearest

XXXX was eitherXXXX miles to the XXXX PA area or XXXX miles to XXXX MD

and they opened a XXXX 's XXXX XXXX only XXXX miles ( RT ) from my home, I

decided to allow my AMEX/XXXX to expire XX/XX/XXXX. I continued to use my

card XX/XX/XXXX accumulating approximately $ XXXX in cash back rewards.

Since AMEX severed its relationship with XXXX, I was told that I was no longer

entitled to any of the accumulated cash back rewards. I find it interesting that

AMEX gladly accepted my charges for more than a year including a {$10000.00}.

charge XX/XX/XXXX, after my XXXX membership expired. I have tried to resolve

this by phone on several times, but have not been successful, only getting

contacted with their overseas customer service, who claims they were unable to

transfer me to the US offices.

I am a victim of identity theft. I have disputed this fraudulent account multiple times

with Macy 's and have received no response with validation/verification of this

debt. This account does not belong to me, and is not even in my name.

I applied for credit card in Wells Fargo recently and they approved my credit card

and then closed all my accounts due to fictitious claims and fraud they filed against

me without any due process. When i found out that i can used the card i then

applied for balance transfer for the amount of XXXX dollars under XXXX card. It 's
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Amex PA 172XX Older American Consent provided

Citibank TX 760XX Consent provided

Wells Fargo & Company SC 891XX Consent provided
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almost been 2 weeks since i did it and no response was made so i applied for a

new card to take advantage of the offer of zero APR for 15 mos. I called Wells

Fargo to follow up so that i can just consolidate my debt in one and they did

approved the balance transfer after the conversation on the phone and then after

that i was issued a letter informing me about the closure. They are very tricky

since i had a feeling that my balance transfer will either be denied if i did n't have

any card at all and so even if i still have doubts i continued the process. And what

a co-incidence when my accounts was closed on XXXX XXXX, 2015 then the

letter came in dated XXXX XXXX, 2015 closing the credit card while when i called

earlier for follow up i was n't informed about the closure. So to make it short i

applied for balance transfer again to another account to avoid any inconvenience

and surprises under the company and i am waiving the balance transfer fee since i

was charged XXXX dollars for savings account without issuing any checks at all

and if somebody issued me a check or remittance they are the XXXX liable for any

draft fee. I feel humiliated for their harsh treatment and being ignored in spite of

my plea to prevent my account from closing too.

After being a Discover Card holder for more than a decade, I received an email

dated XXXX XXXX, 2015 stating that, " As a result of a recent review of the

Discover card account referenced above, we have suspended your account and it

will be closed within 30 days from the date of this letter. This action will be taken

for the following reason XXXX XXXX ) : Inactivity on your account XXXX XXXX ). "

The letter states that should I have any questions regarding the actions taken on

XXXX my ] account to contact Discover at XXXX.

Upon receiving the email, I contacted Discover and was told by the CSR and her

supervisor that my account -- contrary to what the email stated -- had already been

closed. " Why, '' I asked, " would you have already closed my account when I had
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just today received a notice from you telling me that the account would be closed

within 30 days from the date of the letter? Why even send the letter if the account

was already closed and there is 'nothing you can do about it '? " It is my contention

that this was a punitive action on the part of Discover as " maintaining '' a zero

balance account in a computer database costs them nothing.

For my part, I communicated to Discover that the elimination of my zero balance

against a credit limit of {$10000.00} would adversely affect my credit rating and

that this was unacceptable. I was then informed that I was welcome to apply for a

NEW account and that my credit report would be pulled for a new line of credit with

Discover. I told Discover that this too was unacceptable as an unwanted credit

inquiry can also negatively affect my credit rating.

Time and time again I was told that " there was nothing they can do '' and " that I

have no other options. " I informed Discover that the reason for my inactivity was

because -- after contacting Discover on numerous occasions -- they refused to

lower my interest rate from an egregiously high XXXX percent. I have a current

FICO score of XXXX and, knowing that I was receiving much, much lower rates on

my remaining XXXX card, chose simply not to use my Discover card until such a

time that Discover lowered my interest rate to one that more accurately reflected

my creditworthiness.

Ultimately, Discover has made a unilateral decision -- based not on my

creditworthiness, delinquency or any act on my part -- that has the absolute

potential to adversely affect my:1 ) Existing credit rating ; 2 ) The interest rate ( s )

that I am being charged for my existing credit, and ; 3 ) My ability to obtain credit in

the future.
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Discover is in effect blackmailing me use their card when it is my prerogative not to

do so ; and furthermore insisting that if I do acquiesce to their demand, that I pay

an exorbitant interest rate to do so.

I have informed them directly that I will be filing a complaint with this Bureau and

will be pursuing legal action against the regarding this matter.

It is my intention to have my account reinstated and that my hard-earned credit

rating remain unaffected, completely whole and in tact.

Shortly after filing Case number : XXXX with the CFPB Citi closed my credit card

account. Prior to this time that had cut off my online access and would not allow

me online access to pay my bill or review my account. I now no longer have

access to any of my card history.

I purchased an item ( Steampod hair straightener ) XXXX that missing the tank,

comb and main problem is the power in XXXX is XXXX volts but in XXXX is XXXX

volt, so I contact the merchant XXXX to return it, after asking to get shipping quote

XXXX FOR {$210.00}.

I called USbank card services XXXX. XXXX, his telling me if purchasing item from

XXXX with Visa card I am responsible for shipping, XXXX and US bank disclosed

the information and should not ship the defective unit with disclosure so is US

bank responsibility to pay or ask merchant to correct the problems or take it back.

I was shopping at Macys and the sales associate asked if I wanted to sign up for a

Macys card in order to save 20 % on my purchase. When I asked if the Macys

card was a credit card the sales associate said no. After inputing all my

information I was informed that I signed up for a credit card. I never wished to

open up an additonal line of credit and I never received the 20 % discount that
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Citibank NY 100XX Consent provided

U.S. Bancorp CA 925XX Consent provided

Citibank CA 902XX Consent provided
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Macys promised would be given, which I insisted on because I did not wish to

receive the benefits of having this card.

I purchased furniture from XXXX on XXXX/XXXX/2015 at that time I was over

charged for an item I hadnt purchased. This was financed by synchrony bank on a

store credit card. That same day a refund was processed for {$74.00} for the

overcharged item. I was told it would take 2 months for this to show up on the card

statement. It has now been 5 months and Synchrony tells me they havent received

anything from rooms to go regarding this and rooms to go tells me that Synchrony

must be at fault because they sent that refund request to them. I have called about

this XXXX times for several months with XXXX organizations pointing the finger at

the other and neither assisting me.

My name is XXXX XXXX, I live in XXXX, Florida. I opened a credit card with Zales

jewelry in XXXX. I was offered a 0 % rate so I took advantage of it. I received the

first statement all was fine, no fees. Today I get home and I received a letter -

dated XXXX/XXXX/2015!! Today!! - from the insurance department of Zales

Corporation " congratulating '' me for enrolling in their balance protection

insurance. So I checked my statement from this month and indeed there was now

a {$2.00} fee, of course unspecified.

I called the insurance department and they are closed of course. So I called the

Zales card and they confirmed the insurance fee and that " the representative at

the store probably did it without telling me and I apologize ''. This is unacceptable

on so many different levels that I can not begin to list them all.

I will call the insurance department tomorrow to get this absurd abuse cancelled

and refunded, but this must be stopped at a higher level and hopefully you can do

more than I can about this matter.

You can email me at XXXXXXXXXXXX if necessary.

XX/XX/XXXX I made a purchase for about {$300.00} using PayPal account I had
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Synchrony Financial NC 282XX Consent provided

Citibank FL 331XX Consent provided

PayPal Holdings, Inc. NC 286XX Consent provided
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for a few years. A year before that I cancelled by phone the PayLater account I

also used with PayPal previously because I did n't want the automatic PayPal

charges to that account that started to happen. At that time, on the website I also

made sure that my PayPal account is linked with a bank checking account and

XXXX of my credit cards that I wanted to use as paying sources. It stated in

PayPal instructions that linked accounts are used by default. I use PayPal

infrequently but for a few purchases after that I verified that charges were indeed

correctly billed on my indicated personal credit card. The purchases in

XX/XX/XXXX, however, were charged to a " PayPal Credit '' which I did n't know

about and never signed for. I only learned that from PayPal email that stated I

owed PayPal Credit {$50.00} in interest. I made several calls to PayPal explaining

how I was ignorant of this change in my account, did n't authorize it, and counted

on this large purchase to be payed off from my linked personal credit card so I

obtained the miles and other advantages. I asked to be allowed to pay this debt to

PayPal using my credit card but this was refused by the technician and his

supervisor because, I was told, PayPal Credit accepts bank checks only. If I do n't

pay as directed, my credit rating will suffer, I was told. I asked that the PayPal

Credit card ( with a credit of {$2000.00} ) be immediately closed. PayPal complied

with this but will not let me pay off the debt with my linked credit card and has now

charged {$100.00} in interest. I would like to know how to proceed with PayPal

regarding such ruthless disregard of a costumer and their unauthorized pushing of

an unwanted credit card. Thank you, XXXX

i do not have any credit cards in my name i lost my wallet back in 2012 and i get

on XXXX XXXX to apply for a credit card and i was declined so i went to XXXX

and it shows that i have XXXX credit cards that has been used in restraunts

clothing stores and other places like XXXX and never got anything from XXXX ive

always used go phones and now i have bad credit for something that i never did
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I purchased a coffee maker from XXXX, that I ship back to them. Capital One

issued a temporary refund, then several months later I was charged for it, putting

me over my credit limit and decreasing my credit score.

I applied for a BBVA NBA XXXX XXXX card application on XXXX XXXX, 2015,

XXXX XXXX, 2015 and XXXX XXXX, 2015. BBVA requested and received my

XXXX Credit file on each date listed. I received XXXX ( XXXX ) letters regarding

each application stating that each application was declined due to " unable to

verify identifying information ''. I have contacted BBVA repeatedly in an attempt to

understand what information the company was unable to verify. Each BBVA

representative basically stated the same thing that identity verification failed and

wait a few months to reapply again. Unfortunately, no one within BBVA has the

ability to inform consumers of what identity failures have occurred. It was

recommended to contact XXXX directly to verify my information. I contacted XXXX

and verified that all my identifying information listed on my BBVA application

matched the information in my XXXX credit file. XXXX actually recommended that

I contact BBVA to discuss any identity verification directly with them as my

information with XXXX is correct. The information on my BBVA applications were

in compliance with with Section 326 of the USA Patriot Act which mandate that

financial institutions verify certain information about applicants, including name,

legal address, date of birth and Social Security or Tax Identification Number, while

processing account application.

I purchased furniture from XXXX XXXX and I received about {$3500.00} in

defective items. I made numerous phone calls and sent numerous e-mails to the

merchant, but I received no response from XXXX XXXX. I purchased the goods

with my Wells Fargo Financial National Bank XXXX XXXX credit card # : XXXX. I

am dissatisfied with the goods I received from XXXX XXXX and I have tried in

good faith to correct the problem with the merchant. I may have the right not to pay
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Capital One MD 208XX Consent provided

BBVA Compass OH 452XX Consent provided

Wells Fargo & Company MN 554XX Servicemember Consent provided
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the remaining amount due on the purchase. I am disputing the following charges :

{$2800.00} and {$760.00} on my credit card account.

I accidentally paid my credit card two times. The additional payment was made on

or around XX/XX/XXXX in the amount of {$2700.00}. Since then, I have been

trying to work with Discover credit card to issue me a credit for the extra payment.

It has been over three weeks and I still do not have a resolution. I have talked to

multiple representatives about this matter and each time I get a different " story ''

as to what the status is on me getting my funds back. This issue has been "

resolved '' four times ... But each time I ask for confirmation or for additional

information it 's discovered that it is in fact not resolved. I have been told I would

receive phone calls to follow up by managers and no one returns my call. They

refuse to give direct numbers and say they do not have extensions. Therefore, it

takes 20 minutes just to track down the representative that I spoke to last and then

to be told they are busy and ca n't take my call. I then have to explain everything to

the new representative and then they give me another story as to what is going on.

I have been told that I can receive a check in the mail 10-15 business days after

the credit is approved and that the check is my only option for a refund. After

requesting to speak with a manager because I need my funds sooner than that to

pay other bills I was told I could do an ACH and have the funds directly into my

account. She understood my predicament and said it was late in the day Friday,

XXXX XXXX but she assured me I would have the funds that following week. The

week came and went and no funds and no follow up call that was promised. I

contacted discover Saturday the XXXX and asked what account number they sent

the funds to as a precaution. This was important because originally I had to go

through my credit unions 3rd party bill payment service to get the credit issued to

them ( XXXX XXXX is the 3rd party bill payment company ). Unfortunately,

because the credit from discover was not going to come soon enough to the 3rd
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party and keep me from being blocked from paying other bills I went ahead and

gave that 3rd party the funds from my account. I was assured by discover the

credit would come to me so I was comfortable with this decision. However, on the

XXXX the representative confirmed the account number was indeed my account,

but then proceeded to tell me my credit was still under review. I asked if providing

a copy of my account would help expedite the process she said yes and so I sent

it in on Monday. The fax she provided me was not going through so I had to call

again to verify the fax number. I confirmed again with the rep the account number

the credit will be sent to and asked for an email to send the documentation. I sent

the email asking for someone to verify receipt and to have an updated status.

Neither of which I received. I then contacted discover again today to get a status.

She said my credit went through. And I should be getting a check in 15 days. I

inquired as to why a check was sent and not an ACH. When she looked into it she

told me the check was sent on XXXX XXXX. I talked to XXXX representatives

before this that confirmed and ACH would be coming to me as soon as it was

approved. But that was not the truth. A check was sent to the 3rd party company

metavante. After speaking with XXXX managers today I was finally stonewalled

and told there was nothing they could do for me, or a stop payment could be put

on but they ca n't guarantee anything then a statement that I should just take the

time to research the check on my own time this was from the manager XXXX

XXXX. He also denied my request for a written statement of this incident and the

status by proceeding to tell me there was no way he could do that. I ca n't believe

the level of disorganization, inaccuracies and unwillingness to help a customer of

10 years. Poor business practice and service.

Citibank NA in conjunction with Best Buy stopped forwarding credit card

statements and further disallowed me from accessing my account online. They

state that my account has been closed for nonpayment but ratger than forwarding

Page 13492 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 13493 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Citibank IN 467XX Consent provided

Page 13494 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 09/28/2015 Closed with explanation Yes No

Page 13495 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1583245

Page 13496 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



09/17/2015 Credit card

09/17/2015 Credit card

Page 13497 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Credit line increase/decrease

Billing disputes

Page 13498 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



copies of my credit card statements, they have reissued me a card with Visa as

opposed to MasterCard thus adding a tradeline on my credit report for an account

that was already considered closed by them. They have done this without notifying

me, the account holder, without issuing me a new card and completely refused to

allow me online access to set up payments or review any credit card statements. I

have been in touch with their Customer Service Department on more than XXXX

occasion regarding this and, essentially, have been explained there is nothing they

can or would be willing to do to remedy this situation, further delaying any payment

they might receieve from me and, to their advantage, adding more interest and

fees.

I have also received various phone calls and messages from people claiming to be

representing this financial institution and asking for personal bank account

information over the telephone. As my mobile device has been hacked on more

than XXXX occasion, and I am no longer receiving preferred, requested

communications from them, there is a huge privacy concern regarding their

method of operations for this purpose.

Capital One is charging me excessive fees and reporting late payments to

XXXX.XXXX and XXXX.

Capital One approves me XXXX credit cards but company denies me credit

increase over {$700.00} and {$500.00}.

Why approve me on another credit and gives me denial on credit increase.

Is it to charge me high annual fees for both cards? Late fees are included also.

I am on XXXX XXXX XXXX and Retired.

I am a Military Veteran.

Capital One practices needs to be regulated by Federal Government.

Hello, I had a Walmart credit card account open in XXXX and paid it in full in

XXXX XXXX for the amount of {$1400.00}. I recently received a bill from the
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creditor with a opened balance of XXXX. I called Synchrony Bank and they

researched my account and stated that my account was paid in full and a new

balance show up on XXXX XXXX. I stated to them how could I have a balance

when my account been closed since XXXX and paid off XXXX XXXX.

Midland Funding is currently reporting XXXX collection accounts to all XXXX credit

reporting agencies. This is not my account. The accounts ( XXXX, and XXXX ) that

were sold to Midland Funding are not my accounts.

The XXXX and XXXX accounts were reported fraudulent/stolen and I was told they

were closed when I originally discovered them. For some reason they were

reopened and sold to Midland. I was never made aware of it.

Midland has never sent me a letter advising me of the debt ( which would be

disputed because they are n't mine ), nor have they called.

Barclay 's bank issued a new XXXX XXXX XXXX card to me in 2015 that I did not

request and then sent it to the wrong address along with subsequent statements

and eventual termination notice. I live at XXXX XXXX XXXX but the account was

associated with my name at XXXX XXXX XXXX By the time I learned of the issue

the account had already been closed for nonpayment. The representative I spoke

to on the phone told me that nobody I could speak with on the phone could

reverse the negative impact on my credit report once an account had been closed.

The agent also confirmed for me that no purchases had been made on the card

but that I had been assessed an annual fee that then accumulated interest + late

fees and eventual closure of the account. I obviously can not be expected to

respond to correspondence that is not sent to my correct address, let alone pay an

annual fee for a credit card that I did not request or use.

Discover Card has a period between the due date on the XXXX of the month and

the end of the billing cycle on the XXXX where they will charge a late fee on the

Page 13506 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 13507 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Encore Capital Group CA 958XX Servicemember Consent provided
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card, but they do not credit the payment towards the next month. If your payment

arrives on the XXXX of the month you are charged a {$35.00} late fee, but they do

not credit you towards the next month 's billing cycle. If you pay the XXXX on the

following month you get another late fee because the payment from the previous

month is not on the new month and the payment is considered late again. This will

continue to happen until you make a payment after the XXXX!

i made XXXX purchases at XXXX and the XXXX purchase is fraudulent the clerk

used my card fraud and i disputed and bank of america keeps charging me for this

in violation of the fcba this has been going on for 5 mos now

B DISCOVER FIN SVCS LACCOUNT NUMBER : XXXXXXXXXXXX XXXX XXXX,

XXXX XXXX XXXX, UT XXXXPHONE : XXXXDear Sir or Madam : I am a victim of

identity theft. An identity thief used my personal information without my permission

to open an account several account in my name this debt is not mine. I have

enclosed proof of my identity and a copy of my Identity Theft Report. In

accordance with the Fair Debt Collection Practices Act, I am asking you to stop

collection proceedings against me and stop communicating with me about this

debt, except as the Fair Credit Reporting Act allows. I also ask that you notify B

DISCOVER FIN SVCS L or any company associate with this account # XXXX and

tell them the debt is the result of identity theft. I have enclosed a copy of the

Federal Trade Commission 's police report Notice to Furnishers of Information. It

explains your responsibilities under the Fair Credit Reporting Act ( FCRA ). The

FCRA requires that debt collectors give an identity theft victim documents related

to an account if the victim asks. Please send me copies of all records relating to

the account, including : date account open all sign original contract Account

applications made on paper, online, or by telephone Account statements or

invoices Records of payment or charge slips Delivery addresses associated with

the account Records of phone numbers used to activate or access the account
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Signatures on applications and accounts Investigators reportPlease send me a

letter explaining what you have done to : B DISCOVER FIN SVCS L or any

company associate with this account that the debt is the result of identity theft Stop

collection proceedings against me Stop reporting information about the debt to

credit reporting companies Provide me with the records I requestThank you for

your cooperation.

Sincerely, XXXX XXXX SS # XXXX XXXX # XX/XX/XXXXADDRESS : XXXX

XXXX XXXX XXXX XXXX XXXX, FL XXXX

I found out I have a Judgement on my record. After looking into it and verifying this

was mine I contacted Chase and followed the steps they told me I needed to

follow to remove the Judgement. I settled and paid the agreed amount. Faxed

them the paperwork they asked for and they said it would take up to 3 months to

process and have it removed. That was about 5 months ago. I have contacted

them twice and they said they would mail me the paperwork. I verified my mailing

address both times and have yet to receive anything from them. How should I

proceed?

In XXXX XXXX, I opened a Best Buy credit card to purchase a TV, interest free if

paid within 5 years. In XXXX XXXX, I fell behind on payments. I rec 'd a call from a

Best Buy rep who stated that I was only a few payments behind and that if I paid

the past due debt I would be all caught up. The rep also stated that I can continue

my monthly payments, interest free, and be restored back to normal status. With

that in mind, I set up auto-pay to my checking and continued to pay for the next

year, receiving my monthly e-bill from BestBuy and receipt that the month was

paid. Then, in XXXX XXXX, I received a bill that had a late payment on it. I called

best BestBuy and stated that I had Auto-payment and sufficient money in my

account to cover the monthly debit. They stated that the account was sold to

Citigroup and to call them. I called Citigroup and asked for the late payment to be
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removed and informed them that I had made an agreement with BestBuy to pay

late payment the year prior, and subscribed to auto-pay. Citigroup informed that

they were unable to remove the late payment charge and that only Best Buy could.

I then called BestBuy and they again directed me to Citigroup. I continued to

receive emails from, and labeled, BestBuy for my monthly payments. However,

when I clicked on the " paybill '' link ( every month ), it continually led me to an "

error, please check back later '' page. Now, 6 months later, the account went into

default and Citigroup added on the total interest charges for a bill of over

{$2000.00} ( which just prior was {$700.00} remaining on payments, absent the "

late '' charges ). I believe that BestBuy is obligated to honor our agreement that I

be able to continue my interest free monthly payments in accordance with our

original contract. I also believe that the late payments, interest charges, and

charge-off that now reflect on my credit reports should be removed, and that

Citigroup and BestBuy should be fined for violated consumer credit protection

laws.

I had a credit card with XXXX bank. XXXX filed an judgment against me and then

Capital One took over the account. Capital One said that they needed {$4400.00}

to settle the judgment. I paid that amount with a Cashier 's Check on

XXXX/XXXX/15. It was cashed on XXXX/XXXX/15. The judgment was supposed

to be settled but as of XXXX/XXXX/2015 that has not been done.

I received a XXXX platinum credit card which has a fee of XXXX/year. I was told

that if I spent XXXX in the first XXXX months, XXXX would be taken off. If I bought

something through their website ( via one of their partners ) or something directly (

plane ticket ), I would get the XXXX back. Therefore not paying for the card. I

called to confirm that if I bought through their skymiles website that it would count

as a purchase. I went to XXXX and got redirected to XXXX. I purchased a product,

which since I have a XXXX close to my home I would n't have done if it was n't for
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the credit card offer. I did not get the credit back on my card. I emailed and chatted

from their website. I was told that this was not the case. I was given

misinformation. I would not have purchased through their website and most likely

would not have gotten their card knowing that I needed to pay XXXX dollars.

Your assistance is appreciated. Thank you.

I wanted to close my capital one card years ago because it had a low limit and I

was approved for an XXXX XXXX card with a much higher limit. I called to pay my

balance in full and close the account. The girl I spoke with said she processed my

payment and closed the account. I never heard from them again. Years later I get

a call from a collection agency. I kept hanging up because as far as I knew I did n't

owe anyone a dime. Then I got a collection letter about a capital one debt ( my

exact balance owed when I closed the account : XXXX dollars. ) I called capital

one to pay the debt. The girl I spoke with said she saw the note indicating I

requested to pay the account in full and close it. Yet somehow they never

processed my payment! She transferred me to the collections rep and I

immediately paid in full. This NEVER should have happened. I never got a single

statement nor phone call from capital one about this. My number has n't changed

in over a decade. They could have told me about THEIR mistake any time. Now I

have a charge off affecting my credit because some inept representative did n't do

what she said she would.

I have made a massive effort to pay off my debt to Citi. Over the past 17 months I

have made over {$6000.00} in payments above the minimum due. Despite

contacting Citi several times, they continue to apply the payments that exceed the

minimum payment toward the lowest interest rates first. They have paid off my

deal at 0 % and after paying an additional {$1000.00} over the minimum last

month, they once again applied a considerable amount to the lowest XXXX 2.9 % )
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and less than half to the highest XXXX 19.99 % ). This has been continuing for

more than a year. This is a clear violation of their Card Agreement and the Credit

CARD Act. Also, In the past two months XXXX of my " deals '' have actually

increased in amount owed.

I applied for a Chase Slate credit card, advertised as having zero interest on

balance transfers. The intent was to transfer a {$20000.00} existing balance. I

completed the information online and was informed that I was approved for a

{$5000.00} credit line, which I did not want because it was not sufficient to cover

the existing balance that I wanted to transfer. I immediately called Chase and they

said they would close the account, but it would show as a closed account. It

should never show up at all as I would have never accepted this offer. I was never

given the opportunity to reject the offer once I got the credit limit, a key term in the

agreement.

I have not received a new credit card with a chip by the XXXX/XXXX/2015

deadline.

I have a credit balance with American Express and have reviewed my cardholder

agreement. It does not specify that a refund be conveyed in a particular way ( Ie :

check, wire transfer ).

I requested that I be directed to where it states that it will take ( 7 ) business days

to receive my refund and they are refusing to provide the information, expedite the

process or allow me to speak to another department with regard to the processing.

This refund is in excess of {$3000.00}. While AMEX has written documentation

concerning payment, the representative could not direct me to any language that

defines how refunds or credit balance are handled. The information provided by

the rep kept vacillating stating that it was " processed '' " check with my bank '' to

they can not " expedite the process '' to " any other rep of AMEX will tell me the

same thing ''.
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On XXXX XXXX, 2015 I notified Barclay Card customer service that I was going to

order some products for my daughter in XXXX. I notified them so they would know

the charges were not fraudulent. However when I placed the order Barclay Card

denied the charges due to possible fraud. I called them back and was told I

needed to place the orders over again. I questioned the representative because I

was concerned about getting duplicate orders. He assured me that I would n't get

duplicates and I needed to re-order. I followed his instructions but indeed, the

orders were duplicated. When I discovered this, I contacted the vendors and was

able to stop XXXX deliveries while XXXX vendor told me to donate the duplicate to

charity. I called Barclay Card and complained. This was Barclay Card 's mistake, I

'd been inconvenienced enough and I was n't going to burden my daughter by

asking her to return any mailed merchandise. She is a student in a foreign country

and has enough to do. I wanted Barclay Card to refund me ( {$39.00} ). I was told

they would investigate the charges and refund me if needed. The representative

later left me a voicemail stating she was " following up '' and I could call back " if I

wanted ''. I called back and spoke to a different representative who assured me

the charges were " being disputed ''. Several days later, XXXX XXXX, 2015 I

called to find out the status of my complaint. I was told there was no case number,

no dispute, I would receive no refund. Barclay Card : 1. Denied charges after I

called to tell them to say the charges were n't fraudulent ; 2. Told me to re-order

merchandise, assuring me it was necessary and I would not receive duplicate

orders ; 3. Misled me that they were investigating and would issue a refund if

needed ; 4. Refused to issue me a refund.

I disputed XXXX, XXXX, XXXX, and XXXX totaling {$6000.00} to citibank

cashback mastercard against a merchant that debited my account last XXXX

2015. My mom asked the the merchant to credit my account {$6000.00} through

email, for the service was under her name. It was approved by the merchant, and
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we forward the email to mastercard dispute dept. During that time, citibank

mastercard conditionally credited {$3000.00} towards my mastercard. Should it

have been a total of {$6000.00}? After several weeks, only {$3000.00} was

credited to my mastercard. I called mastercard and asked about the other

{$3000.00}. Since then mastercard has not given me a clear answer why my

account was not credited. XXXX dispute customer agent said that there could

have been a mis-coding. What is this mis-coding? I asked several supervisors

later and none would tell me. Mis-coding?

I have been doing all the calling to resolve this problem. I have talked to many

supervisors. All have promised to investigate and call me back and not XXXX of

them ever returned my call. I have been ignored constantly. I think that citibank

mastercard is avoiding my request. Please help me resolve this problem. From the

beginning, I have followed all mastercard 's steps and now something is wrong.

Mastercard is not being transparent nor have the many dispute supervisors, who

promised to call me back, returned my call, emailed me, nor sent a mail.

My mother emailed the merchant requesting why the company is has not sent

{$3000.00} to my credit card. The merchant has not responded yet. It is their policy

to credit my Mastercard account only. It does not send money in no other way.

Please help me.

I closed my Citibank XXXX XXXX XXXX XXXX in the XX/XX/XXXX. I had no

intention of re-applying for this product, but in XX/XX/XXXX, Citibank directly

marketed this product to me with the promise of a sign up bonus of XXXX XXXX

XXXX points after spending {$2000.00} within the first 3 months. I must stress that

they sent marketing materials for this card directly to me and that I did not seek out

this product. While I am not an expert on Citi 's policies, in the past, they have had

a policy about obtaining a sign up bonus from the same product within 18 months

from the date of the bonus being earned. Because I had held this product for at
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least 2 years and had closed the account more than a year ago, AND because

they directly marketed the product to me, I assumed that I was eligible for the sign

up bonus. Had Citi 's marketing not been sent directly to me, I would not have

applied for this product. After making the minimum spend, the sign-up bonus was

never released into my XXXX account I called customer service to inquire and

they said that because I had held this product only a year before, that I was

ineligible for the sign up bonus. This represents both a significant departure from

their previous policy and more importantly, constitutes a false advertisement of this

product.

This matter was previously filed under case number : XXXXThe merchant agreed

to withdraw the disputed charges, but hasapparently reinstated these charges and

has not closed theaccount as we had requested.

Attached is their most current billing.

We have not used this card since the complaint was made.

I had an automatic payment setup with Citi over the phone with an agent. The auto

payment worked well but for some reason it never took the payment on

XX/XX/2014. and it resumed back again. Contacted Citi but there was no

response. This is showing as negative remark on my credit report and affecting my

credit score.

Appreciate if this can be removed.

I purchased a total of XXXX items from kohl.com. I then received a package with

XXXX items in the box for which I did not order. I called kohl and was told to return

the wrong items in store and i will receive a full credit for the correct items and a

refund of the shipping charges. I go inside the kohl location in XXXX MD, speak to

the manager XXXX who confirms I indeed returned XXXX items that was placed in

the box to a kohl.com agent and I was then advised I would get a full refund in

about 7 days. Now, i received a second bag with a book i ordered XXXX and i do
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n't expect to get that back. Im told that all calls are monitored and recorded and

nearly everyone i spoke to seemed to advise me i returned XXXX items not XXXX.

I called in with the manager, XXXX, from the kohl store I was given a reference

number of XXXX that should have stated i returned all XXXXitems that were

shipped. I only received part of my full credit. Ive been getting the run around, no

one seems to be able to help. I just want my full refund as I returned all the items i

received.

I received XXXX calls in a 4 hour period on XXXX/XXXX/15 from Discover Card. I

am ill and was sleeping. The fact that this averages a call an hour makes this

harassment. Especially considering I have told them in the past of my intent to

declare bankruptcy. The calls came in at the following times:XXXX XXXX XXXX

CST12XXXX CSTI was left XXXX voicemails ; this includes a full voicemail of

someone typing which I believe was left just to harass, and the second the person

just states her name and then pauses for a good amount of time before hanging

up.

They know what they are doing is wrong and they still continue.

For the last few years, I have been receiving credit card bills or solicitations with

pre-printed checks. I think this is a dangerous practice should someone steal your

mail or you throw these away unaware that pre-printed checks are in the envelope.

I received a letter from Synchrony Bank stating I had made an application for

credit with XXXX. They requested I call to give them additional information. I called

the number provided and was asked for my social security number. I did not give it

to them. I asked that my name be flagged as having been the victim of attempted

fraud.

XXXX refuses to to refund my money which comes to {$120.00} for antivirus

software I tried to download but couldn, t but they charged my credit card anyway.I
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Synchrony Financial MI 483XX Consent provided

JPMorgan Chase & Co. OH 446XX Older American Consent provided
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Web 10/14/2015 Closed with explanation Yes No

Web 10/19/2015 Closed with non-monetary relief Yes No

Web 10/04/2015 Closed with explanation Yes No
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notified them XXXX times but they stopped answering me.

I opened an credit card account with Discover Card in 2004 and had about

{$7000.00} in debt when I quit using the card and it was being paid from my

checking account automatically. I assumed the debt balance was being paid down

slowly but I discovered it was growing and the interest was increasing to about 27

%. I now owe {$20000.00}. I contacted them and asked for a settlement and they

refused. They said as long as I was paying monthly they would continue to collect

but if I quit paying they would sue for the entire amount plus costs. I realize my

fault was not paying attention but I do n't feel I owe for debt I did n't make.

Based on the review of the credit history, i have realized that there was a credit

inquiry done by SYNCB/AMAZON XXXX, FL XXXX ( XXXX ) XXXX. I would like to

reiterate that i do not remember applying for a credit card with the above

referenced company. If there was a 3rd party who attempted to run my inquiry

through the said bank, it was done without my consent.

As such, this inquiry is negatively impacting my FICO score which as a

consequence limiting my chances to get mortgage approval.

Between XX/XX/XXXX and XX/XX/XXXX, I worked a totally of four months. I was

struggling to find a job and took what temp assignments I could get. I made every

effort to continue to pay my discover credit card. However, when my

unemployment extension ended, I was forced to drastically lower my monthly

payments to {$5.00} or {$10.00} a month. Discover cashed those checks. I found

work, though I am still struggling, because I am the only one in my household

working ( my mom 's unemployment ran out ), I continue to pay Discover.

Recently, they threaten me with a summons from a lawyer in XXXX, because

Discover wants more money than I can afford to pay. This lawyer recently served

me with a summons, threaten to garnish my wages and charge me legal fees. I am
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Discover AR 729XX Consent provided

Synchrony Financial TX 752XX Consent provided

Discover CA 911XX Consent provided
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Web 10/04/2015 Closed with explanation Yes No

Web 10/28/2015 Closed with non-monetary relief Yes No

Web 10/19/2015 Closed with explanation Yes Yes
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me with a summons, threaten to garnish my wages and charge me legal fees. I am

paying Discover, my checks are being cashed, yet they still retained an Attorney to

sue me? This is unfair and is now on my credit report. I have made every effort to

pay them, but I am poor and working and Discover demands something that I do

not have. Please advise if you can help me or how I can help myself. They are still

cashing my checks with this summons that was served for the amount of

{$2500.00} that owe to Discover.

Citibank credit card sent me to collections, reported negatively on my credit files

and continues to collect on charges that I have disputed now for over a year.

Wrong amounts being charged and I disputed as soon as noticed to the comaony

many times via email, USPS mail and phone. The company has refused to correct

the errors and now remove the balance and charges and continues to add fees

and report negatively. This account and balance do not belong to me

XX/XX/2015I closed my credit card account ending in XXXX on XXXX/XXXX/2015.

The account was paid in full when the account was closed. The account was

online and I did not receive any paper statements on the account.

On approximately XXXX XXXX, 2015 I received a letter from Bank of America.

The letter stated my account was past due in the account of {$160.00}. This was

the first letter or email I had received about the closed account XXXX.

XXXX XXXX, I phoned the number on the letter ( XXXX ) and spoke to XXXX, then

XXXX and then XXXX. I spoke for a total of one hour 12 minutes to Bank of

America.

In speaking with XXXX I was told a company called " XXXX '' charged my account

in the amount of {$100.00} and the rest of the charges were late fees. XXXX told

me if I paid the {$100.00} he would take all the other fees off the account. I was
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Citibank CA 930XX Consent provided

Bank of America NV 890XX Consent provided
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Web 10/07/2015 Closed with explanation Yes Yes

Web 10/05/2015 Closed with monetary relief Yes No
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unhappy something was charged on a closed account and asked to speak to a

supervisor.

I was transferred to XXXX. XXXX told me things could be charged to a closed

account for 30 days after an account was closed. XXXX told me if I paid the

{$100.00} all the other fees would be taken off the account. I was unhappy

something was charged on a closed account and asked to speak to another

supervisor.

I was transferred to XXXX. XXXX told me the " XXXX '' charge was made on

XX/XX/XXXX. This is 44 days after my account was closed. XXXX told me

anything could be charged to a closed account. XXXX said I had to pay {$100.00}

which was the " XXXX '' charge as well as interest and then all the other fees

would be taken off the account. I requested all the statements be mailed to my

address. I have none of these statements and I ca n't look online at anything on

the account because I closed the account.

At this point I simply wanted to be done and I felt VERY harassed about the whole

situation. I paid XXXX and she used check number XXXX from my XXXX checking

account. XXXX told me the case number for the issue was XXXX.

XXXX XXXX, I received a phone call from XXXX at XXXX. She requested I pay

another {$1.00} and some change for additional interest. I hung up the phone.

I am very upset about this issue.

We paid in full XXXX CLOSED our account on XXXX have no access to the

account, because it was closed online and we did not receive paper XXXX days
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AFTER our account was closed, Bank of America took a charge on a CLOSED

account.

When we did receive a paper bill/statement, we call XXXX receive different

information from different customer service people.

We DID PAY the charge & interest, just to be done with Bank of America, and then

Bank of America did n't take off late fees AS THEY SAID THEY WOULD.

Would you please assist us with this matter?

Please contact us anytime.

The below disputed charge from XXXX was rebilled to mystatement.

Can you please let me know why this disputed charge hasbeen rebilled again.

I recently was asked by my accountant about XXXX charges from the same

company that seemed strange to her. When I saw them I knew that I had never

made the charges. Both were from a company called XXXX XXXX XXXX charge

was for {$690.00} on XX/XX/2011 the other for {$1900.00} on XX/XX/2011 Due to

an extended time out of the country I did not notice the charges until brought to my

attention by my accountant. When I reported the unrecognized charges to Citibank

they said they would credit my account immediately and issue me knew credit

cards because the charges may be fraudulent. I received a new card in a matter of

days but have not seen the promised credits. I called Citibank last week and now

am being told that they have no record of my original call and disposition of the

fraudulent charges. I feel Citibank is lying to me in order not to have to issue my

refund. I have never done any type of business with XXXX XXXX and reported

that fact to Citibank.

We have had for a number of years a Visa XXXX XXXX Chase XXXX XXXX card.

We are not and have never been delinquent. Our card was cancelled without

notice to us. We have spent countless hours and talked to no less XXXX different
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Capital One AZ 850XX Consent provided

Citibank DC 200XX Consent provided

JPMorgan Chase & Co. DC 200XX Older American Consent provided
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Web 10/05/2015 Closed with explanation Yes Yes

Web 10/14/2015 Closed with monetary relief Yes No

Web 10/19/2015 Closed with monetary relief Yes No
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people at Chase/ Visa all of whom say they have no idea why the card was

cancelled, they do not know anything and we should call some one else.The most

aggravating run-around you could imagine. This is causing us -- seniors -- great

trouble with our vendors, but the greatest frustration is Visa/ Chase XXXX who

never notified us in the first place and now repeatedly ignores us when all we want

to know is why they cancelled our card?

I had a credit card with Navy Federal Credit Union, XXXX. XXXX XXXX, XXXX,

VA XXXX. We tried to pay off the Credit Card, but they had increased my percent

to 18 % so that my yearly interest interest XX/XX/XXXX was {$860.00}. I had to

take out another loan at 3.14 % to pay off Navy Federal as I was never going to

make Navy Federal schedule. My family had medical due XX/XX/XXXX which we

managed to pay off but at the expense of missing a few monthly payments to Navy

Fed. I asked Navy Fed. to reduce my interest, but they refused. I felt that as a

XXXX Veteran they would oblige a lower rate after I asked. They did not. My

account with them has since been closed as of XXXX XXXX. I am filing this

complaint because I believed that Navy Federal could have reduced my 18 % to a

more manageable rate as I was in troubled financial times.

I owed a credit card company a principle amount of money in XX/XX/XXXX. In

XX/XX/XXXX they filed against me in court. I never received a letter of

documentation stating I was being sued. In XX/XX/XXXX they began collecting

and so far I have paid out almost 4 times the principle amount plus interest and I

continue to have my wages garnished.

I recently received a mailing of a new agreement from Citi for my Citi Dividend

account informing me of my right to request to opt out of arbitration. I mailed a

notice to opt out to the designated Citi XXXX XXXX . Today I received XXXX

envelopes from Citi. The letter from XXXX envelope states : " As you requested,

effective immediately, your Citi Dividend account is no longer subject to the
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Navy FCU TN 373XX Older American Consent provided

JPMorgan Chase & Co. IN 471XX Consent provided

Citibank IL 606XX Consent provided
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Web 10/05/2015 Closed with explanation Yes No

Web 10/08/2015 Closed with explanation Yes No

Web 10/23/2015 Closed with explanation Yes No
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arbitration provision of your Card Agreement. '' The letter in the other envelope

states : " Your Citi Dividend account is still subject to our arbitration provision

because your account is n't eligible to opt out of the provision. '' Both letters show

my name and address as well as the correct endings for XXXX card numbers.

This is a Paypal Credit issue.

I have a different balance from XXXX XXXX to XXXX XXXX.

I have NOT used Paypal credit since XXXX XXXX, 2015.

I have NOT used Paypal Credit for four business days, yet the overall balance

changes from XXXX XXXX to XXXX XXXX, 2015.

I called Paypal at XXXX and XXXX.

The responses did not address the balance change.

It has to be some Hidden Fee.

Thanks. XXXX XXXX

Someone opened a charge account in my name-. This was followed by a charge

of {$1400.00} at a Walmart in XXXX, DE.

XX/XX/XXXX2015XXXX XXXX XXXX XXXX XXXX XXXX VA XXXXRe :

Unauthorized Credit InquiryDear Creditor, I recently received a copy of my XXXX

credit report. The credit report showed a credit inquiry by your company that I do

not recall authorizing. I understand that you should n't be allowed to put an inquiry

on my file unless I have authorized it. Please have this inquiry removed from

XXXX credit files because it is making it very difficult for me to acquire credit.

Send us written authorization that gave you access to our credit files.

SS # XXXX XXXX XXXX # XXXX XXXX XXXX
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PayPal Holdings, Inc. MO 644XX Consent provided

Synchrony Financial AL 352XX Older American Consent provided

Bank of America VA 224XX Consent provided

Page 13613 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 10/27/2015 Closed with explanation Yes Yes

Web 10/07/2015 Closed with non-monetary relief Yes No
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Recently I contacted my credit card Capital One to find out how much the

minimum amount was due for payment and was told that {$120.00} would suffice.

Once I paid the bill a few weeks later I had a family emergency where my dogs

XXXX was XXXX and we raced to the hospital to tend to him. At the time I needed

gas so that I could return back with the family and I had my sister and my XXXX

mother in the car with me. Over the internet the credit card indicated that I had

monies available. To our shock and surprise, the card was declined because I

later found out that there was a hold on the credit card. I can not explain the

weight of how embarrassed and mortified I was in front of my family and the gas

station attendant. Why would the Capital One website indicate that monies were

available? To add insult to injury, the customer service representatives were

clearly unfazed by my plea and situation. They were rude, unprofessional, abrupt

and quickly disconnected the call. Prior to the disconnect, I was also told that I had

to pay an additional {$75.00} with no explanation. At this point, the responses I

received were callus, rude and abrupt. No one ever explained where this amount

came from however when I checked back and got a supervisor I was told that I did

n't owe {$75.00} because the money was waived for some odd reason. I am still

unaware why I was charged initially and why it was waived. Maybe it waived due

to the cruel and horrible treatment I received. To date, I needed the monies for

food for my family since the amount available had changed from gas money to

{$59.00} being available. Realizing that this company communicates one thing and

is not always forthcoming, I decided to contact them before I embarrass myself it I

used the card and it was declined. Now I am being told that I need to pay {$24.00}

because when I previously paid {$120.00} I needed to pay {$140.00}. Why was n't

this information made available to me previously? Why was I charged {$75.00}

and then it was waived? Why does it say that I have available credit over the

internet and phone line when the card has a freeze/hold on it? This company is
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unethical, unprofessional and constantly misinforming me regarding my bill. I have

no idea what is going on and they need to stop. What 's in my wallet is nothing

because I am constantly being mislead by a heartless company that refuses to

make any exceptions to life 's situations.

In XXXX of 2013 we used our Lowes card as a family of military veterans to

purchase appliances for our home. We had planned to pay off the card before the

introductory interest and service fee period ran out. Unfortunately, I had XXXX, so

we were unable to pay off the debt ; due to my sudden permanent XXXX. We

contacted Lowes and let them know, and the qualified us for an assistance

program, that was supposed to withhold interest and fees, that they never actually

put us on. We owe {$1700.00} on our Lowes card. After the egregious " service ''

charges, interest fees, etc came through on our account, that sum is now

{$5200.00}! That is {$3400.00} in charges! For what?! We have been making the

payments that we can. We have already paid {$1000.00} in their horrendous fees.

I am now protected by the XXXX, and I am told by the XXXX that because of my

status as a XXXX person, we can get some or all of the debt discharged. Today,

XXXX/XXXX/2015, I was told by XXXX that that is n't true. That they do n't have

any allowances for XXXX people, and we should have paid the card off, because

this extra {$3400.00} is our " punishment. '' Imagine that. Nearly {$3500.00} "

punishment '' charge added on for becoming XXXX. This seems so very wrong

wrong wrong.

The credit card company claims that I owe them money, but I traced every charge

transaction to a payment. I called them to go line by line to show them that they

were paid, but the company has refused to help me all three times I 've called.

They keep transferring me to different people or departments, and no one can

help. They keep repeating the same formula for how the amount is calculated, but

they do not seem to be interested in me telling them that the calculation does not
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Synchrony Financial ID 832XX Servicemember Consent provided

BMO Harris WI 531XX Consent provided
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line up with the activity. They do not seem to want to recalculate the charges

versus the payment to see my side of things, but instead keep referring me to

different departments or people. I 've called three times already and now have to

call again. I would like them to listen to side and follow the charges versus the

payments as I have done. Also, I 've tracked the payments and show that I 've

over paid on a few items and the balance should actually be a credit balance, and

in fact they owe me money instead of me owing them money.

I have a gold amex that was issued with no annual fee. After the first year, I was

billed an annual fee. I contacted amex and the switched cards but never refunded

the annual fee ( after promising to do so ) and added a late fee. After 5 phone

calls, I was advised a rep accidentally switched me to a gold XXXX employees

card and they were not able to verify employment so the fee had not been

refunded. I advised the rep I am not a XXXX employee and have never been. I am

still waiting for the annual fee and late fee to be waived.

Credit card company lowered revolving credit line. I have paid balences all along

with over XXXX in assests. This has affected my credit score.

I am a competent person with a lot of debt. I am trying to clean it up. I have ALOT

of experience just logging onto the computer to see the interest charges and my

APR. Sear makes it impossible for me to see any of this information. Based on the

" ease of use '' and rather simple process of the other credit card companies I deal

with, Sears hides this information -- There is no PDF way to download credit card

statements. Rather it is some tab delimited or other inconvenient mode. This is

deliberate. I have a 25 % variable interest rate -- But still to date can not see the

charges that are a result.

American Express XXXX skymiles card never refund me the money I over paid,

and they cheated and held my money for 4 months saying they have sent me the

check. I requested 3 times for the refund check and still have n't seen it!!!!!!!!!
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Amex TN 379XX Consent provided

Citibank MA 024XX Older American Consent provided

Citibank OH 434XX Consent provided

Amex CA 940XX Consent provided
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I have lived at my current address for 1 year now and never have a single problem

with receiving mails or anything!!!!!

In XXXX 2015 I successfully applied for a XXXX Southwest Airlines Rapid

Rewards credit card through Chase bank. I applied on-line through the Southwest

Airlines website by clicking on a banner advertisement. The banner clearly stated

that if I successfully applied for a XXXX Southwest Airlines Rapid Rewards credit

card that I would be eligible for XXXX bonus points if I spent {$1000.00} in the first

XXXX billing cycles. I read and re-read the credit card contract and offer multiple

times and decided to apply. My application was instantly processed and approved.

I received the credit card shortly and proceeded to use the card to meet the

{$1000.00} spend requirements. Within the first billing cycle I achieved the

spending requirements and awaited the addition of the XXXX bonus point to be

added to my Southwest Rapid Rewards account. I was aware that there was a

delay of XXXX to XXXX weeks to process the bonus. So, when my bonus miles

did not get credited to my account after the first billing cycle I was not concerned.

On XXXX/XXXX/15 a {$100.00} statement credit was applied to my Chase Visa

card. This seemed faintly familiar since I believe it was also part of the XXXX

Rapid Rewards credit card promotion. On XXXX/XXXX/15 my Rapid Rewards

credit card was credited with XXXX points. In XXXX I had not seen the XXXX rapid

rewards points credited to my account. I had operated under the impression that

since the original offer was for XXXX points was for {$1000.00} spent in the first

XXXX billing cycles. XXXX should have been the end of the first XXXX billing

cycles and I had still not seen the credit. On XXXX XXXX I called Southwest

Airlines at XXXX and spoke with a customer serviceperson. She explained that my

points should be coming as soon as the next bill/cycle posted. On XXXX XXXX I

used the automated website email and submitted the same question to them.

Later that afternoon I received an email once again stating that reason for the
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delay was due to the XXXX to XXXX week processing time. On XXXX XXXX I

called Southwest again and spoke to a customer service person and they said

they will inquire directly with Chase Bank about the issue. On XXXX XXXX I got an

email from Southwest stating that Chase Bank had denied that I signed up for the

XXXX bonus points offer but that I had actually signed up for a different offer of

XXXX bonus points and {$100.00} off your first credit card bill. I called Chase Bank

directly at XXXX and stated to that this was incorrect and that I had clearly clicked

on the banner for the XXXX bonus points offer. Chase denied that this was the

case. Chase claims that I applied under the XXXX points / {$100.00} off XXXX

statement offer. I asked to speak to a supervisor or a manager and they refused to

put my call through but gave me a fax number. They stated that my claim would be

denied even if I faxed a letter in.

This is my second complaint regarding an issue with Bank of America. I was not

able to log in to check the complaint status or add more information. My 1st

complaint # was XXXX As stated in that complaint it looks as though my doubts

regarding BOA 's veracity were confirmed. After not receiving my new credit card

and my refund in the timeframe promised by XXXX in the fraud dept. @ XXXX I

made a second call to the same dept. and spoke XXXX on XX/XX/2015 She

looked up my claim and said that it had been withdrawn. I asked by who and she

could not tell me, only stated that it was an oversight and she would correct it. I am

livid that a BOA agent supposedly working on customers concerns would

intentionally mislead and lie to those customers. XXXX took all of my information

which took putting me on holds for a total of XXXX minutes, assured me my credit

for a fraudulent charge would be credited to my account within 24 hrs and a new

card would be in my hands within XXXX hrs. It looks as though the minute she

hung up she intentionally and with malice withdrew the entire transaction. After

speaking with XXXX who assured me of the same timeframes I DID receive my
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new credit card but have NOT received my promised credit. Can the CFPB help

me before I have to pay a lawyer to file suit against BOA, which I should not have

to do. At this point I am looking at BOA as if they are furthering the fraud that put

me in this position to begin with.

I have had a Brooks Brothers credit card for a number of years. They recently

switched card servicers from XXXX to Citi. I was leaving for XXXX on XXXX

XXXX, 2015. I called Customer Service on XXXX XXXX to find out if there are are

foreign currency transaction fees associated with the account. I was informed by

the gentleman on the phone that there were none. I then told him to put a notation

on my account to the effect that I 'll be using the card in XXXX for the next 4 days

and it is not a fraudulent use. When I came back on Tuesday, XXXX XXXX there

was voicemail on my home phone telling me to call Citi customer service or my

charges would be denied. I called them despite that it was close to XXXX. The

saga does n't end there. Upon checking my charges I found out that they are

charging me 3 % for each foreign transaction. I called Customer service and

explained but they referred me to the Card member agreement that lists foreign

currency fees will be accessed against the account.

1 ) Citi never sent me an updated card member agreement and it is not available

online under my account.

2 ) Citi provided me incorrect information when I called specifically to check if there

were any foreign currency fees associated with the card. That was BEFORE I

used the card overseas.

3 ) Citi continued to try and reach me at my home number despite my call

BEFORE leaving overseas and that I will be using the card overseas.

Citi has refused to refund me the foreign currency transaction fees associated with
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my card.

There is a huge difference between my balance displayed online. My XXXX spend

shows a balance of {$15000.00}, while the online balance with no transaction

description of charges sums up to {$35000.00}. This is a huge discrepancy of

{$20000.00}. Which may be possibly explained by the following : Discover Card

issued back credits that were rightfully mine in the amount of {$21000.00}, off a

sudden out of no where, they recharged me back. These are the following items I

have documentation that states the cases were settled in my favor : XXXX XXXX #

XXXX {$1600.00} XXXX XXXX XXXX {$2200.00} XXXX {$2200.00} XXXX XXXX #

XXXX {$1900.00} XXXX {$2700.00} XXXX XXXX {$350.00} XXXX {$150.00}

XXXX {$3800.00} XXXX {$600.00} XXXX XXXX {$130.00} XXXX XXXX {$400.00}

XXXX XXXX XXXX {$830.00} XXXX XXXX {$460.00} XXXX XXXX {$60.00} XXXX

{$720.00} XXXX XXXX {$130.00} XXXX XXXX {$240.00} XXXX XXXX {$190.00}

XXXX XXXX {$500.00} XXXX XXXX {$400.00} XXXX XXXX {$370.00} XXXX

XXXX {$340.00} XXXX XXXX {$230.00} XXXX XXXX {$460.00}

I purchased XXXX bundles of XXXX Curly hair as well as a XXXX Body Wave

Lace Closure XXXX. XXXX # XXXX was placed on XXXX XXXX, 2015. My credit

card has been charged in the amount of XXXX which is the cost for all XXXX items

purchased. I received XXXX lovely bundles of XXXX Curly hair extensions on

XXXX/XXXX/15 ; however, my XXXX Body Wave Lace Closure was not in the

package. The cost of the XXXX Body Wave Lace Closure was XXXX. When I

emailed the company to inquire about the missing item they advised me to reply to

their email with the name used to place the order and a refund would be sent. I

have yet to receive a refund and no one has emailed any updates in regard to this

matter.

I had a Barclay 's US Airways credit card that I was keeping at a XXXX balance.

Due to what I was told was a computer error, the system thought there was a
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Discover NY 100XX Consent provided

Capital One NC 278XX Consent provided

Barclays PLC NY 112XX Consent provided
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Due to what I was told was a computer error, the system thought there was a

payment due on this card. No mail, email, or phone calls were used to try to inform

me about this ( and I was n't checking the account as I knew it was at a XXXX

balance ).

It was during a time when I was refinancing a house, and this knock on my credit

was the only blemish on my credit, and brought down my score considerably. Had

it not been resolved in time, this lower credit score could have effected my interest

rate on a home for years.

It took many phone calls and escalation ( I calcualted 6 hours I spent on the

telephone with Barclay 's customer service ) to get this clarified, resolved, and

updates sent to the credit reporting agencies.

I have an account with Capital One and we receive a bill in the mail every month.

There were a couple of months where we did n't receive a bill and made our

payment late. Capital One reported our account 30 days past due on several

occasions. I have sent them a couple of letters pursuant to the Fair Credit Billing

Act to verify that my payment posted past the 30 day mark and I have not heard

anything back. The only response we received was a letter requesting the account

number which was already provided. We have simply asked for these 30 day late

payment remarks to be removed so that we can move forward on purchasing a

new home.

I am a XXXX single male whose primary income since XXXX has been XXXX (

under $ XXXX XXXX. When I first became XXXX in XXXX I ran into some credit

problems that lasted for about 9 months. In XXXX XXXX I sold my home, paid off

all creditors XXXX, and moved here XXXX to live with my younger brother.

Because of the daily harassment that I experienced from creditors XXXX during

that period, I swore off all banks and credit cards and since then have lived a very

frugal but responsible life on less than half my prior accustomed income.
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Capital One TX 775XX Consent provided

State Employee's Credit Union NC 284XX Older American Consent provided
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In XXXX XXXX my younger brother passed away and my older brother and I

inherited his home ( with a $ XXXX mortgage ). That arrangement did n't work out

and in XXXX I personally refinanced another XXXX ARM mortgage with the

existing mortgage lender ( credit union ). This was done in order to finance a

buyout settlement reached with my older brother - and with the intent to finish

improvements on the house, sell it, and move back to a more affordable home

XXXX ( now that I was left paying the full mortgage myself ).

Since that time I have also held a checking and XXXX savings accounts with the

mortgage holder - ( State Employees Credit Union ( SECU ) - Contact Center

XXXX XXXX XXXX XXXX, XXXX XXXX ) - with an average total monthly balances

of around $ 5-10k. The mortgage, taxes and insurance, as well as all my utility

payments - and all my fixed monthly bills - are deducted automatically from my

checking account each month and I have never missed a payment on any of them.

Despite loathing banks and creditors since my unfortunate health experiences

XXXX, yet realizing that it would be a good idea to re-establish credit, I opened a

XXXX credit card account through that same bank ( SECU ) XX/XX/XXXX.

Since help with moving back to XXXX now seems improbable, I have decided to

stay here XXXX and am now again trying to refinance the house to a 30 year fixed

loan because the monthly payment has risen by over {$150.00} a month as the

loan interest rose from 2.5 % to the current 4.75 %.

However, SECU does not offer 30 year fixed-rate mortgages, just 10 and 15 year

and variable rate loans. So I am attempting to apply for a refinance loan with other
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Hello, After numerous personally addressed literature and emails from Citicards I

applied online for the XXXX XXXX XXXX Citibank credit card in early XXXX 2015.

On all the literature and emails I received, which used my name and my XXXX

account number, there were dangling carrots, if you will, of the promotion of spend

{$3000.00} in 3 months to receive XXXX XXXX XXXX miles. I decided to apply

and was instantly approved. Since I have excellent credit I was not surprised but I

was excited as I was planning some big ticket purchases which would help me

achieve the promised miles amount to plan a special trip this winter. Once the card

arrived I called to activate, but I was suspicious that there was no mention of the

promotion. After speaking to several representatives at Citicards I was transferred

to a sympathetic supervisor, XXXX, who nonetheless, still could not remedy a

situation that kept getting worse.

I am writing to the Consumer Finance Protection Bureau for help and guidance to

correct what has become a devastating wrong by Citicards. Not only was I told

there would be no XXXX miles, there would be no miles period to my account

because I did n't make the 18 month cutoff date from my previous card. Never was

this explained clearly to me, the consumer, on any of the literature and emails I

received. Worse yet, why was I approved for the card, for the promised promotion,

if the system knew I should n't have been eligible? To make matters much worse, I

now have to wait an additional 18 months from this current card ( which I

immediately cancelled and hope my credit report is not damaged by Citicards

egregious misleading actions ) to apply for a new one. It devastates and frustrates

me that I was so misled, lied to, and deceived by Citicards and now not only do I

not have what I was promised, but the situation worsens because I have to wait an

additional 18 months because of this card that was activated for a minute, literally,

but was applied for under dubious advertising lies.
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I ideally would like Citicards to honor the promotions they sent to me, personally

addressed with my account information. All I ever want is what I am promised,

what I applied for. There is a serious problem with banks if one is not only invited

to apply but then approved for something that they are then deprived of. It is a

gross injustice of bait and switch. No more lies and deception and tricking the

consumer! At the very least, I would like Citicards to allow me to apply for the

mileage card from the date of the earlier card from nearly 18 months ago, not this

new, non-existent, fraudulent card they sent to me until false pretenses.

That is the bottom line - do not punish me because of the false pretenses you

establish by contacting me and approving me for this card.

I hope the CFPB can help in this matter and I hope every consumer, of which I

know there are many, can unite and bring a stop to the credit card companies '

tendency to deceive and mislead consumers. There must be more reform and only

if we all raise our voices can something be done.

Thank you for your time and cooperation.

On a recent visit to my local Wells Fargo branch -- where I only wished to have my

PIN updated on my debit card -- I was " offered '' the opportunity to apply for their

Wells Fargo XXXX XXXX card. Though I was n't particularly interested, the branch

agent stressed how the XXXX card would offer a great chance for a " lot lower

interest rate than your other cards '' which I had said averaged 13.6 %. Fine, I

thought, and applied right there through the agent who was entering my

application on his system.
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A few days after the application was made ( with a credit score of XXXX and a

verifiable income of {$80000.00} ) my online banking Wells Fargo account added

the following card to my account list:1. Wells Fargo Platinum ( not the XXXX card

the agent said I was applying for ) 2. A credit limit of {$50000.00}. An interest rate

of 22.5 %, following the 0 % interest 15-month grace period.

In short, I was bait-and-switched by the branch agent on the product I was

applying for ( no mention was EVER made that I was applying for or might be

downgraded to a different product ) ; the likely amount on the credit limit ; and the

interest rate ( that is nearly double any of my other cards ).

After first contacting the agent ( a XXXX XXXX XXXX to voice my complaints, I

was pushed up the ladder to an XXXX XXXX, the " Regional Banking District

Manager, Vice PresidentXXXX Colorado - XXXX ''. XXXX assured me that he

would look into the matter, and that he would be pushing the case further up the

line. A few days later, I noticed that the account 's credit limit had been increased

to {$14000.00}, but the account remained a Platinum card account with the 22 % +

interest rate. Once again, this was offered to a long time Wells customer ( 20+

years ) with a XXXX credit score and verifiable income.

I next received a call from Wells " Premium Card Services '' and was abruptly told

by an agent named XXXX, " your card will remain a Platinum with 22 % interest

rate, and no, there is no one else to discuss this with because how we have

arrived at that decision is confidential ''.

So that was it : bait-and-switched by Wells Fargo with no further explanation, and

taking the hit on my credit report for making the application in the first place.
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I have a revolving credit card with Citibank. I have had an account there since

XX/XX/XXXX. The maximum limit on that account is XXXX. The current balance is

{$12000.00}. I used it to travel with a year ago and I have been paying it off

monthly. I am not using it until I pay off the balance and I have not missed a

payment, in fact I usually pay more than the minimum required payment. As of

XX/XX/XXXX I received notice that my interest rate had been increased from 18 %

to a punitive 29 %. I have never had a late payment and there is no reason for

them to jack up the interest rate to a punitive level.

We have had an Exxon Mobil credit card for several years. Inasmuch as we spend

winters in Arizona and our mail has to be forwarded to us, we decided to reduce

the number of credit cards that we use due to some issues with mail not being

forwarded. It should be noted that we have been at the billing address since

XX/XX/XXXX and forwarding should not be an issue. The last use of the card was

done in XXXX 2015. We paid the statement that was due on XXXX XXXX, 2015,

for {$1.00}. We did not receive any further statements until XXXX 2015. We were

not concerned about the lack of statements thinking that the account was paid in

full. The first that we were made aware of an outstanding balance was when we

were contacted by a collection agency ( letter dated XXXX XXXX ), and then we

received our XX/XX/XXXX statement ( closing date XXXX XXXX ) from Exxon

Mobil which by then included hundreds of dollars in late fees.

Since receiving the notice from the collection agency, we have made multiple

attempts to resolve this issue with both XXXX XXXX and XXXX XXXX XXXX as to

why statements were not sent until after large fees were attached to the original

purchase. It took multiple calls to even obtain the original balance. Our efforts

have been hampered due to Exxon Mobil 's policies dealing with customers.

Although they routinely record phone conversations, they will not allow us to do
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the same. Faxes that were sent with supporting documentation were not

acknowledged. Certified letters with the same documentation were returned twice

even though they were sent to the address they provided.

In summary, every effort that we have made to exercise our rights to dispute the

bill have been blocked by their policy to restrict the customer 's ability to have any

type of permanent record of the dispute.

XX/XX/XXXX, I had overpaid my Home Depot credit card in the amount of

{$190.00} and therefore, the card carried a debit balance in my favor for this

amount. XX/XX/XXXX, I made XXXX purchases in the total amount of {$960.00}.

Within the next 3 weeks, I returned some of those purchases. This led to a net

purchase amount of {$280.00}. There was some confusion regarding how this

pending overage payment would be applied to my account and balance. After

repeated communication with Home Depot was able to resolve this and I made the

balance payment of {$87.00}. Home Depot waived all the fees etc assessed while

this issue was being resolved. This brought the balance of the account to zero.

However, Home Depot still decided to report my account to credit bureaus.

I 'll begin by saying this is n't a duplicate complaint to any other complaints I may

have had in the past. I ask that you do n't claim this complaint as a duplicate from

any older complaints because it 's not.

Due to health issues I tried my best to settle this with Capital One but I was given

the run around and clearly lied to more than once. I 'll begin by saying Capital One

put me on some XXXX XXXX XXXX of theirs without my consent. The program

consists of the customer making XXXX on time payments to their accounts of the

minimum payment due in which I 've made more than XXXX payments and I 've

paid much more than the minimum with each payment I 've made since
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XX/XX/XXXX which is also when Capital One put me on their XXXX without me

knowing. I was told when I make the last payment my credit limit would be

increased to {$1000.00}. As I 've stated I 've made more than XXXX payments

already yet Capital One has refused to increase my credit limit to the {$1000.00}

credit line and it 's not right which makes me further consider not doing business

with Capital One any longer because I have health issues and I do n't need any

stress from a company about something they promised me. On Tuesday XXXX I

spoke to a Supervisor. He tells me my credit limit wo n't be increased until

XX/XX/XXXX. I told him that 's not right I have to wait until XXXX XXXX when I 've

made XXXX payments already. I also have proof regarding the higher credit limit

offered by Capital One which I 'll include with my complaint.

I have medication that I pay for monthly that I intended to use my card for when

the increase was done but now there is a chance I have to wait until XX/XX/XXXX

just to pay for my medication and I should n't have to wait that long. Capital One is

the one that put me in their XXXX XXXX program because I 've never heard of it

until I called yet now they wo n't Honor what they offered. Rather they are able to

just add you to any of their programs or not they should send customers

something a letter, by mail, or by email because it 's no way they can say they ca

n't contact any of their customers to at least let them know what is going on when

anything is done with their accounts.

XXXX XXXX XXXX XXXX XXXX issue correspondence ( verbal/written ) to collect

a credit card debt from Capital One ( Acct **************** ) when I informed them I

do not have a Capital One credit card issued to me, nor activated by me. The

Credit Report Agencies have been notified that I failed to pay on a debt " which is

in default. '' This action is in violation of PL XXXX.

I went to Walmart as I always do to get my weekly shopping done. I have a
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Capital One CA 900XX Consent provided
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Walmart credit card through Synchrony Bank that I use all the time for this. I use

this card and pay it off at the end of each month. The cashier informed me that the

card does not work and is not good. This was very embarrassing, deplorable and

shocking for me. Only then did I know that something was wrong and Synchrony

had closed my account. After a lengthy conversation the Synchrony representative

told me that a third party Debt Consolidation company had contact them and

advised that I was in counseling with them and Synchrony had made an

agreement with them to settle my debt. I was shocked! This is not right and

Walmart/Synchrony explained they could do nothing more for me, that was also

shocking. I have been an exemplary customer. I then explained that they clearly

have the wrong person. They finally provided me the Debt company info that was

on the other side of the United States called XXXX XXXX in California. XXXX

XXXX stated they used their clients credit report to obtain the credit card number

that they sent to Walmart/Synchrony Bank. I continued to be the middle person (

as the innocent person ) for the XXXX companies and they XXXX seemed to not

know what to do. I since found out that the person has nothing in common with me

XXXX other than the account number error ) and that this has been reported to my

credit report as an adverse event. Negatively impacting my credit. SO to date,

Walmart/Synchrony bank has been reporting my credit to this other persons credit

report and my report, they closed my account on the word of a third party sharing

information with that third party without contacting me and will not correct this

serious mistake that has impacted me ( the innocent person XXXX negatively!

Everyone admits that this was wrong and errors in security have taken place, but

no one is willing to fix this or compensate me for this embarrassment. Now I live

with this for 7 years? I need some assistance with this horrific error and violation of

my credit security.

I am having an issue w/Well Fargo Nat'l Bank @ XXXX XXXX XXXX, XXXX
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Wells Fargo & Company NH 038XX Older American, Consent provided
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XXXX, XXXX XXXX in that I recently p/o my debt to them IN FULL, in the amt. of

{$48.00} & $ XXXX, XXXX separate chks. I mailed the chks., w/the bill a FULL

days days ahead. The bill was due XX/XX/XXXX, they have repeatedly held my

chk. to be able to stick me w/a LATE FEE & in this case, in addition to the late fee,

chg. me INTEREST, as well. I just rec 'd a bill in the mail for {$71.00} & they have

closed my acct. They are a horrible bank to deal with! I am a recent widow & only

get pd. once mo. & send all bills currently due the XXXX of every month. I have

sent them a letter, stating my complaint & that I am contacting the FTC. I have NO

plans to pay for the late fee nor added interest. These institution is schiestering

people constantly - I have had enough of it. I hope you will contact them to

dispense these bogus fees, please!!!

Sincerely, XXXX XXXX XXXX XXXX, XXXX XXXX, XXXX XXXXEmail ;

XXXXXXXXXXXXPS- You may respond to me either in writing @ my address

above or my email. Thank you for your time & cooperation.

This is my XXXX time submitting this complaint:1st submission for dispute :

Merchant : XXXXDispute : I requested for Capital One to investigate the merchant

and their breach of service.

- I supplied all supporting document that is clear and concise to the merchants

scam - Documents included in the submission that supported that there was " No

Service '' provided. Furthermore, it is against the law for a merchant to hold onto a

retainer fee for liquidated damages XXXX ) Result:1. Capital One validates in their

decision the illegal use of signature ( forgery ). By upholding this ruling Capital

One fails to comply with the Fraud Liability Policy mandated by the FTC2. Capitol

One acknowledges and validates the use of fictitious documents used to support

the merchants case. This also fails to comply Consumer Protection Laws that

protect me from merchant scammers such as XXXX " Who Falsely Promise to

Provide Services '' - FTC Statue
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Servicemember

Capital One CA 926XX Consent provided
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I have a payment plan with Associated Bank aka Elan financial on a credit card I

was behind on over 2 yrs ago. Set up XXXX a month auto deducted from

checking. Have been paying for over 2 yrs. They have put 30 day late payments

with all XXXX credit bureaus for XXXX 2015, XXXX 2015, XXXX 2015, XXXX

2015 XXXX 2015, XXXX 2015 even though XXXX is auto deducted from my

checking monthly. I have contacted them. They refuse to delete. I sent them

copies of my checking where this is being deducted. They still refused. I notified

XXXX, they still refused to take care of this. I disputed with XXXX and XXXX ...

.and Associated/ Elan told them the lates are correct even with copies of my

checking where this is deducted. I need these lates removed immediately. It is

hurting my credit score. I need this removed from all XXXX credit reports. They are

reporting to each c bureau that I have been 30 days late for these months and

then at the bottom it shows XXXX a month payments for these months. I am trying

to purchase a car. Thank you for your help.

XXXX XXXXXXXXXXXX

I just emailed this after a second attempt to resolve a " late payment issue '' with

USBank Credit Card from XXXX. Please contact me if the details are not clear.

" I just had the worst experience of my life in dealing with a credit card company

when I called to fix a misunderstanding on my account resulting in a late payment

when I updated my autopay. I took precautions to not miss a payment, and

somehow it missed anyway. When I called in the lady -- no, she was n't a lady --

the woman, who possessed low social intelligence, decided to take a

condescending and accusing tone with me, blaming me for the problem rather

than helping me resolve it. Therefore, I 'll be filing a complaint with REI, the BBB

and with the Consumer Financial Protection Bureau as well as submitting

erroneous claims disputes to the credit rating agencies.

Page 13744 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Page 13745 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



U.S. Bancorp IN 474XX Consent provided
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Identity theft / Fraud / Embezzlement
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This late payment was an error that occurred due to a ridiculous system wait time

XXXX MORE THAN 60 days?! ) for auto payment update, XXXX that I will argue is

intentional to increase bank revenue streams by charging default interest rates.

This has already resulted in a credit line decrease, which I want reinstated AND a

late payment ding on my credit report, which I want corrected immediately.

" XXXX bank ''? Ha ; that 's absurd. ''

I use to bank with US bank. And had a credit card with them. I closed it. When I

feel on lost my income. Due to becoming XXXX and they will not lower my APR.

On XXXX/XXXX/2015 I received a telephone call from Barclay Card XXXX. They

advised me by voicemail that they wanted to verify my information for a recent

credit card application. They provided me with an identifying number : XXXX and a

return telephone # XXXX. I have never applied to Barclay Card for a credit card. I

telephoned Barclay Card and was put in touch with a security consultant. She

asked for my identifying number. I gave her the number. She returned to the line

and asked me for my DOB and SSN. I told her that since she had pulled up my

information, she could tell me the information and I would verify if was me. She

stated she could not do that. I asked to speak to a supervisor. Another female got

on the telephone and basically re- invented the wheel. She told me the same

information. At this point I hung up. I went into XXXX XXXX and saw that a hard

credit inquiry had posted on my credit history. Earlier this year, person XXXX

XXXX ) unknown had attempted to get a federal tax refund by filing a false tax

return using my tax information and the IRS and FTC indicated this was an

attempt at identity theft. I woul appreciate help in getting this removed from my

credit report. Again, I have never applied for a Barclay Card credit card.
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U.S. Bancorp OH 441XX Consent provided

Barclays PLC NC 273XX Older American Consent provided
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This is the third time I 've contacted you about Capital One. The name on the

credit card is XXXX XXXX, last XXXX of account is XXXX. They restricted my

account, I do n't know why. I have submitted all the information requested and

even made payments with my bank account on line and I 'm am still getting letters

telling me they think my account is fraud. It is not. I have written letters and called

them to refer correspondence to my attorney 's address and they are still sending

letters to my home. I have done nothing to indicate fraud and I have been more

than accommodating in helping straighten this out. I still have n't received a credit

of the {$25.00} late payment fee they charged me for my first payment even

though I sent it in 3 weeks in advance. They charged me more interest too. I am

furious about this and I want the interested back dated. I want the restriction taken

off my account and I want my credit restored.

I went to Ashley 's Furniture Store in XXXX XXXX, and was told I was approved for

up to {$7200.00} made an {$8000.00} purchase and paid {$800.00} cash now the

credit card company is saying I was only approved fro {$6600.00} and it dropped

my credit score by XXXX points because the account shows overdrawn. Please

have Ashley 's Credit Department fix this I was lied by them just to get the sale I

see this as a Bait and Switch and a UDAAP violation very deceitful. Please Help

As of my XXXX/XXXX/XXXX Chase Visa statement, my only balance was

{$6900.00} which was entirely related to a 0 % APR balance transfer I had

processed thru my Chase Visa account in XXXX. This balance transfer includes a

0 % APR that does n't expire until XXXX/XXXX/XXXX. Between

XXXX/XXXX/XXXX and XXXX/XXXX/XXXX, I added {$3800.00} in new purchases

to my Chase Visa card. Since I knew I would incur finance charges ( at my regular

10.24 % APR rate ) immediately after these NEW purchases were posted, I paid

off these new purchases a week later by paying {$75.00} on XXXX and {$3700.00}

on XXXX ( Total= {$3800.00} ). Rather than applying my payments to the higher
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Capital One MI 480XX Older American Consent provided

Synchrony Financial CA 926XX Consent provided

JPMorgan Chase & Co. MD 210XX Consent provided
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interest rate balance, Chase applied most of my payment to the 0 % APR balance.

I wrote a complaint to Chase Visa, but got back a messy canned response that

repeated several sentences ( obviously a bad copy and paste job ) that claimed

that all postings to my account were done correctly. Should n't Chase have applied

my payments to the higher APR such as is mandated by the CARD Act of XXXX?

Capital One has associated my phone number with someone else 's delinquent

account. They are calling me every XXXX hours and will not remove my number

from the other persons account.

I had, and still have a paypal account that I occasionally use to pay bills to few

merchants. I have usually one or more credit cards on file at Paypal so that Paypal

can use my credit card when I use Paypal to pay bill. On XXXX XXXX, 2015, I

wanted to pay a bill using my Paypal account. Since the credit card on my paypal

account was expired/cancelled, I added a new credit card to paypal account and

then paid a merchant {$33.00} using Paypal. 3 weeks later, I got a call from paypal

saying that I owe {$33.00} in Paypal credit account. Since I know that I never had

a credit account with Paypal, I called them back to find out. They said I opened a

credit account on XXXX XXXX and paid a merchant {$33.00} using that credit

account. I said I paid with the credit card on file. They said since the credit account

is opened in my name, the only way that can happen is that I did it. XXXX I never

opened a credit account with them. I had numerous conversation with them the

last few days. The claim the only way a credit account can be opened is, if the

customer did it. I told them, may be your system made an error. They would not

agree. Then I XXXX searched and found that this is their regular practice to open

credit account for unsuspecting customers. However, in my case, I accidentally did

not click on anything on their site. I know this because I am a professional

software worker and good at finance. So I did some digging of the records. From

my email account I found that they sent me an email about opening " a credit
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account '' at the very same minute, I added a credit card to the paypal account. As

per paypal policy they must send an email when " a credit card is added to an

account '' stating that it happened. I verified the logs that they have that my credit

card was added at the very same moment they sent me the " opening credit

account ''. There is only one explanation for what they did. They created a credit

account for me when I added a credit card to the file. It could potentially happen,

though unlikely if they have a bug in the system ( I am XXXX, I know how this can

happen ). The potentially dangerous reason by which it happen is when customer

add a credit card to file they deliberately create a credit account. The fact that they

did not send me an email about adding a credit card and at the same time sent me

an email about the credit account creation, points towards this ominous scenario.

In that case, their system is programmed to do that way for unsuspecting

customers. Because they opened a credit account in my name, I took a hit on my

credit history. I asked them to go and clean up the damage with XXXX credit

beauros. They refused. I also asked them compensate for the damage they did to

my credit history. They refused. I promised them that I file this complaint. I asked

them not destroy evidence of logs, emails, phone calls etc. Please take action

against them

Hello, I recently realized that paypal has made a hard inquiry for a credit card

without my permission. Many people have experienced this same issue and there

has been a lawsuit against paypal regarding this issue. The option to made a

credit card inquiry was already checked for many people without permission. it

was deceptive and lowered my credit score. I want it to be removed from my credit

report.

I paid off the balance of my Bank of America credit card right before a scheduled

10-day trip to XXXX, because I wanted to use the credit card for my purchases in

XXXX. Just as I embarked on my travel, Bank of America reduced my credit limit
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PayPal Holdings, Inc. NY 113XX Consent provided

Bank of America WA 980XX Consent provided
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by more than {$2000.00}, without any warning, and in the middle of my billing

cycle. Bank of America deprived me of credit during my travel and they were

totally indifferent to my appeals to them to restore my credit limit. As a result, I

experienced a serious shortage of funds during my travel. I was traveling with my

family during the time ; by taking away my credit, Bank of America did not merely

inconvenience me -- they created a real crisis that endangered me and my family.

I would not have paid off the balance on this credit card if I had known that they

would take away the credit that I wanted to make available by a repayment.

Bank of America did extend a " temporary authorization '' of {$500.00}, but this

was wholly inadequate to pay for travel expenses during a 10-day trip to XXXX. I

explained this to Bank of America and they were completely indifferent to the

serious crisis that they inflicted by their credit reduction action.

Used the PayPal interest free for 6 months option. I paid my balance in full on the

purchase I used it for within the 6 month promotion. I have gotten XXXX

statements on the interest and late fees that were incurred during the 6 month

promotion. I am now in collections for the fees and late payments that should have

never been applied according to the promotion of 6 months deferred payment with

no interest.

There is already a lawsuit settled from PayPal regarding this exact issue and the

customer service representatives will not correct problem.

We have a Wells Fargo Signature Visa card. We see an interest charge on this

month 's statement. On Wells Fargo online we can not find any information about

the interest rate charged or the method of calculating the monthly interest charge

on the WellsFargo.com Website, which we use for all our banking. I called Well

Fargo Customer Care on the Visa statement and asked to find out where this info
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is available on the Website. The first person said he was not familiar with the

online and transferred me. The second person said he was the Web site person

and after XXXX minutes of trying, established that this information was not

available on Wells Fargo.com and was also not available on the VISA monthly

statement! He gave up trying to find out where on the site to go. I said I wanted to

register a complaint and was transferred to another Customer Care person who

gave me a case # of # XXXX and a phone number of XXXX XXXX ( Executive

Offices ). I am writing now because in my experience when the answer is negative,

that rather than say that ( on a recorded line! ), that you are referred to someone

who will call within 24 hours.

Okay, so my complaint is that neither the Wells Fargo online nor the statement

show this significant consumer information easily available to the consumer where

they themselves advocate the customer should do their banking when possible.

That missing consumer information is twofold : 1 ) the interest rate including the

APR charged on their Wells Fargo Signature VISA card, and 2 ) the method Wells

Fargo uses to determine the monthly interest charge posted to the account.

I know there was a booklet we got maybe even annually where that info may

reside. That should not be the only vehicle for transmitting such significant

information that the consumer should have readily available as they look at their

statement and make their economic decisions.

I filed for bankruptcy in XX/XX/XXXX and was granted a discharge of all debts. In

XX/XX/XXXX I pulled my XXXX credit report and noticed that Fifth Third bank has

listed my account as being Transfer/Sold and as a charge off. I filed a dispute with

XXXX and on XX/XX/XXXX XXXX reported that Fifth Third bank verified with them

that the account is being reported accurately. On XX/XX/XXXX I contacted Fifth

Third ( XXXX ) and spoke with XXXX XXXX who stated that in her system the debt

was listed as discharged in Bankruptcy. I was then transferred to XXXX (
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Bankrupcty Dept. ) who told me he would look into my concerns. On XX/XX/XXXX,

XXXX called me back and said that after consulting with numerous employees in

his department they determined that the account was being accurately reported to

XXXX and XXXX. Under federal law, once a borrower has erased a debt in

bankruptcy, banks are required to update the credit reports to indicate that the

debt is no longer owed, and remove any notation of " past due '' or " charged off. ''

This practice keeps this bill alive on my credit reports although it was legally

eliminated in bankruptcy. Fifth Third has engineered what amounts to a subtle but

ruthless debt collection tactic, effectively holding my credit reports hostage,

refusing to fix the mistakes unless I pay money for a debts I do not actually owe.

I brought some building materials to build my patio from XXXX. They did n't deliver

all my materials. I called the merchant and let them know and they said they were

aware of it and going to credit it back to my credit card. I waited and waited but it

never happen. I took action with my credit card company, capital one. First letter

then asked for second opinion letter from a XXXX party. I provided it. Still nothing

happen. Second letter they again asked for a letter stating that I never received

the merchandise. Ok did that and sent it. Third letter out of nowhere they said that

the case has been closed. Saying that I did n't provide proof of return of

merchandise. Which I never dispute for returning anything. I was disputing that I

never received all my merchandise. I know they are siding on the merchant which

is very frustrating and nothing I can do about it. Its not a small amount that 's why I

do n't want to lose out on it. Its XXXX worth of stuff. I keep asking them to let me

speak to a manager or higher level assistance but they said I need to be on

waiting list for about 2 weeks. Capital one disputing process is like a joke they are

just trying to play with you. Trying to make you pass the deadline so they can

close the case.

CitiBank offered a credit card when we were booking our vacation. The offer was
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that we would receive free bags on our XXXX XXXX ( XXXX ) flights. XXXX did

not honor this claim, and we had to pay {$200.00} extra for our bags on XXXX trip.

There were XXXX mysterious charges from XXXX which CitiBank nor XXXX could

explain, but we expected to pay them or suffer interest and late fee charges. We

made XXXX phone calls to CitiBank and XXXX calls to XXXX. We filed a dispute

with CitiBank. On each subsequent call the dispute was never documented, no

confirmation numbers were provided. Late fees and interest charges continued to

be charged to us by CitiBank. Finally I spent XXXX minutes on the phone ; and my

wife spent another long conversation to attempt to solve the constant double talk

and misinformation. No supervisor would would come to the phone. We believe

this is an unfair, deceptive and abusive practice which CitiBank perpetrates on

consumers.

I got pick pocket out of the United States and lost all of my cards and military IDs, I

called every company to let them know of the incident most of the companies have

refunded funds that was taking from me. Now my issue is with capital one, they

gave me credit for the missing funds and then this lady called me and to, d me that

I have to take responsibility as well and they reversed the funds which now put my

account in a big negative balance that is completely unfair from them and I 've

been a long time customer with no issues ever and now they 're blaming me for

being robbed how can a company do that.

On XX/XX/XXXX, U.S. Bank Card Services decided to close my credit card

account with a limit of {$22000.00} that I have had since XX/XX/XXXX. In a letter

dated XX/XX/XXXX, U.S. Bank informed me that since I had not used the credit

card in the past 12 months that they decided to close my account. I did not receive

any advance notice of them considering this decision and when I contacted them

by both telephone and in a written letter, they stated that they would reconsider

reopening my account if I unthawed all XXXX of my credit bureau reports. I
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informed them that I had to place a security freeze on my credit reports as a result

of the XXXX XXXX XXXX and XXXX data breaches since I am a federal employee

and that it would cost me a total of {$30.00} to unthaw and refreeze my credit

reports and would also result in a new hard inquiry. U.S. Bank informed me that

they randomly select a credit bureau. Before U.S. Bank decided to close my credit

card account, my XXXX Credit score was in the XXXX range and now has

dropped to XXXX based on the AdvantageScore from XXXX XXXX. In addition,

the length of my credit history went down from good to poor due to U.S. Bank

closing my credit card account. In addition, both my XXXX and XXXX credit

reports remark that the account was closed by myself, when that was not the case.

While I admit that I had misplaced my U.S. Bank credit card in my files resulting in

the activity, I feel that U.S. Bank could have sent me a letter in advance that they

were considering closing my card so I could have began utilizing the card again.

My XXXX and XXXX scores are in the XXXX FICO range so I have managed

credit wisely. I believe it is unfair that I am now being penalized on my credit report

and score when I have done nothing wrong. I have never been late on a payment

with U.S. Bank regarding my prior home mortgage, lines of credit, prior car loans,

and this specific credit card account that was closed.

I have excellent credit and pay my bills on time. However, an email-delivered

American Express bill escaped my notice. I paid the past-due bill online in full,

which included a late fee, upon receipt of a bill sent via USPS. No further charges

were placed on this card. Today I discovered I was charged an additional {$38.00}

late fee in XXXX and another {$38.00} late fee in XXXX. I feel that American

Express is using extreme tactics in charging late fees.

On XXXX XXXX 2015 I was contacted by " XXXX XXXX '' stating I was being sued

by Shell for an unpaid credit card balance from 2003. I was told if I did n't pay I

would be taken to court, sued, lose, and have to pay the dept anyway plus court
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fees. I am not privy to consumer law so I paid the balance because I did not want

to deal with the courts. I do n't remember the person I spoke with but I do have

contact information for the " XXXX XXXX '' based in New Hampshire and a debt

collection satisfaction letter from the " claims department '' which I paid {$310.00}.

The letter itself has the name in quotations. I should have researched it more but I

was threatened to make a decision in one day. This company also had my

personal information and social security number. As I learned more through my

lender she stated this was done illegally ; that this " group '' used unfair, deceptive

and unreasonable collection practices to re-age a credit card debt, which

according to the FTC was time-barred debt. I am writing to dispute this and have it

removed from my credit report as it is preventing my wife and I from refinancing

and buying a new home. I feel as if I were well informed and went to court (

assuming is was actually a real and legitimate case ) that this would have been

resolved and this negative item would have never reached the bureaus.

This concerns AT & T Universal credit card, which is a Citibank product. I have

had an account for years with them. I pay my credit card by accessing their

website and scheduling a payment to be deducted from my bank account, after I

receive my statement. I annotate my ( electronic ) checkbook register as to the

date I schedule the payment, which is shown in the register to be paid on the due

date. My payment history shows a late payment here and there over the last five

years. It also shows that the allegedly late payment is made immediately upon

notice the payment is late. I have been perplexed by this as I am vigilant about

credit card payments and do NOT have this issue with the numerous other credit

card vendors with whom I do business. Based on this week 's recurrence, I now

believe that Citibank deliberately but randomly fails to pull the scheduled payment

to support its decision to maintain a default interest rate on the account. Up until

today, I had not had a defaulted payment in a year and a half. I have been
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demanding a reduction in the interest rate ( it sat at 28.99 % after ONE day-late

payment in 2012 for months, and has failed to drop below 25.74 % since then. I

will upload the complaint I filed THIS WEEK with Citibank before this latest stunt. I

can not help but believe they are doing this to consumers everywhere, as it is very

hard to catch them at it. I have been blaming myself for inattentiveness for years

but am now convinced that they have a deliberate policy in place. Also attached is

a snapshot of my chat with them this morning. After my last comment, I received

absolutely no reply.

Open a charge account with XXXX ward back in XX/XX/XXXX.I have used the

account in the past and paid the entire balance.However, upon realizing that such

account was n't been reported to any of the corresponding agencies. I decided to

close the account.In such case I contacted XXXX ward back in XX/XX/XXXX and

asked that they close the account.

However, XXXX ward has kept the account open.

I contacted XXXX about a couple months ago and they did remove this time

barred debt from XXXX credit bureau BUT NOT XXXX that has more than

exceeded the time statute to collect at best this questionable debt of {$16000.00}.

XXXX did remove this debt from experience and XXXX XXXX however it still

remains on my XXXX XXXX XXXX XXXX credit report And needs to be removed

immediately or I will have no choice but to pursue legal remedies since this debt at

best is questionable and is time barred and has well exceeded the statue

limitations

I was going over my credit report and noticed I still have an account on there that

was paid in full and closed back in XXXX of 2005

I opened a Capital One account in XXXX XXXX that had a {$300.00} credit limit.

Due to recent layoffs at my former employer, I was unable to keep up with the

monthly payments. However, in or around XXXX XXXX, I paid the account in full.
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Colony Brands, Inc. TX 770XX Consent provided

HSBC North America Holdings Inc. CA 923XX Consent provided

Atlanticus Services Corporation OH 453XX Consent provided
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Over the past year or so I have struggled to get in contact with Capital One

regarding this account. It should have been removed almost a year ago but being

that I initiated a dispute, it is not showing as being reported on XXXX/XXXX/XXXX

which is extremely inaccurate. All I want is for this account to be removed from all

XXXX credit reports like it should have been a year ago. It is affecting my credit in

a negative manner and hindering me from getting other credit. It 's being reported

inaccurately due to the updated reported date.

Without any prior notice to me whatsoever, my AT & T Universal Credit Card

account was closed. The reason was not for any other reason other than lack of

use. What is disturbing is that this account has been in place since 1992, and

closing an account with such a credit history has an adverse effect on my XXXX.

When I called to get it re-established, I was given the normal run around to re-

apply, waiting 10 days, etc. etc. Finally I agreed, gave my information to re-apply

and was immediately informed by XXXX # XXXX that I was denied due to the card

having a joint owner. They are refusing to reopen the card in spite of my XXXX

Credit Score, more than adequate income and limited debt. Admittedly, this card is

not often used as it is not my primary card. I reserve this card for international

travel as the AT & T name is widely recognized. However, as the consumer I am

being refused a service that has been in place since 1992. This was not an issue

prior to CITI taking over the AT & T Universal account portfolio.

On XXXX, I signed up for a double cashback promotion that Discover had offered

to its existing cardmembers as well as new cardmembers. Yesterday, I chatted in

to make sure it was still on my account. To my disbelief, the chat representative

told me they did n't see anything about it on my account and that I had never

called in to add the promotion to my account, which is false. I know for a fact I

called in, but they oddly have no records of it. I chatted in a month or two ago to

confirm ( but chat was a separate issue ) and they confirmed I 'd receive double
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cashback XX/XX/XXXX. I called in today and was told the same as yesterday. All I

want is the promotion I was promised months ago.

XX/XX/XXXX I signed up for a Wells Fargo XXXX XXXX card to take advantage of

a XXXX, no interest financing for an engagement ring purchase. I began to make

payments to the outstanding balance appropriately so that the balance would be

paid in full in exactly 12 months. XX/XX/XXXX, I decided to add additional wedding

jewelry purchases to the card and assume a new 12-month no interest financing

offer. I continued to make payments on the card to pay off the first balance by the

XX/XX/XXXX deadline. I later discover that the payments were being applied to

both financing offers through an inexplicable system algorithm, and that while I

thought I was paid in full by XXXX, their system showed an outstanding balance

on the first offer. They then proceed to exercise their clause to charge 27.99 %

APR on the remaining balance.

When I called to ask for remedy through changing how the payments were applied

to each offer, they alleged that they had no ability to control how the payments

were applied and could not give me " credit '' for having paid the first full balance

by the 12 month deadline. They then offered to reduce the total interest charge by

25 %, and were unwilling to accept a counter-offer of something which I thought

was more reasonable, which still accepting fault for something I ( and they ) could

not control. I called to request audience with a level of management above the

Supervisor level but was denied. I am disappointed with Wells Fargo Financial

National Bank and their inability to accept responsibility for maintaining a system

which has full control over people 's financial matters with no ability for human

override.

I keep filing complaints with cpb but nothing happens.

American Express continues to ignore our requests to itemize and show charges.

All the responses from themsay the attorney worked with me, and she would not
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evengive her phone number or talk to me or discuss anything.

My card has been compromised three times, and three timesI have had to have it

replaced. There are also charges formoney, or rather a balance amount that is

unsubstantiated.

All I ask is to see where the charges came from -- well, where the amount of

money came from as it has grown andwe pay in full each month all new charges,

yet the amountunexplained grows, It began XX/XX/XXXX with {$260.00}, and now

is over {$1700.00}. Every sixty days theytake the account out of dispute with no

promisedreconciliation of this account and no explanation ofcharges, even though

we have shown them and they cansee someone is in the account, because my

card hasbeen replaced three times. American Express also paid {$2100.00} to

XXXX that we did not authorize them to pay, and they refused to do a chargeback.

And even that is oddbecause their records show an amount near to that addedand

subtracted XX/XX/XXXX and we were told by theexecutive office we owed nothing

on that, Yet it is alsostill on the bill with no charge ever reinstated in blackand

white -- not anywhere. This is completely wrong, and Iknow a company can not

say you owe something withoutthem substantiating the charge ( s ). All we want to

seeis where they are getting these totals, because we havebeen running spread

sheets and have paid off this accountin full each and every month since

XX/XX/XXXX. Also, they keep saying the fraud department will contact me, and

the fraud department never does, I have written 60letters now, and nothing -- and I

have even writtenXXXX XXXX who just has someone tell me sorry.

but the attorney has resolved this -- all she didwas tell me she was closing the file,

and this was withoutany explanation or investigation. If they have that, then they

should show me. Common sense and the lawdo not require anyone to pay an

unsubstantiated bill, and all I get is the veiled threat of if I want something, then

Ineed to file a legal action to get it -- including the recordingsthey have of
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conversations with the executive office thatwould prove part of what I have told

them was promised me, namely the XXXX {$210000.00} credit that I do see twice

in XXXX on the statement, or at least amounts near to it, addedand then

subtracted. None of this makes sense. I have tolitigate for them to give me proof? I

have to litigate for themto show me in black and white charges of over {$1700.00}

that Icannot find or see? This is wrong, I thought cfpb wassupposed to protect

consumers. I get nothing but the sameletter sent over and over again from

American Express.

We do not mind paying what we owe, but we need to seethe actual line item

charges. American Express refusesto show us the actual line item charges for

what they say weowe. The reason? There are no actual charges that havebeen

made by us -- none that match what they say we owe.

We pa all new charges every month and we pay what weowe. We should not be

threatened or blackmailed, haveto spend hors on the phone and periodically have

our rewardspoints confiscated because they arbitrarily take the disputeoff the

books every sixty days. This is wrong. I am anattorney. I know this is a violation of

law, but no one seemsto care -- and they just get away with this -- multiply me by

XXXX people and that is a lot of money gong somewhere, and if it is going to a

fraud, American Express gets apercentage of that fraud -- They ca n't lose, even in

the faceof fraud. This is an inherent conflict of interest, causinga very bad thing,

slowly and over the course of time. Theproof is in the pudding.

Wakefield & Associates is collecting a debt that is not valid on my report. I have

disputed them through all XXXX credit reporting agencies, XXXX did not verify the

debt as valid. XXXX said the company verified the debt. When the company was

contacted, they were very abrasive and rude. XXXX is lazy in their verification

process. XXXX reported that they did a XXXX part inquiry to verify. The company

could not verify the information, yet somehow XXXX insists that they did.
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RE : Citi retaliatory closing of accts in good standing immediately after I blow the

whistle on Citi 's suspicious fraudulent business practices.

CITI : Your response " As explained in our XXXX XXXX, 2015 letter, we maintain

our right to close your accts at any time for any reason. " XXXX : Your

understanding of fed and state law is patently incorrect. No bank, including Citi,

may close an acct for any reason if that reason is tantamount to discrimination or

retaliation against a consumer for exercising his/her right to dispute a charge or

complain of a bank 's fraudulent business practices, such as Citi discriminated and

retaliated against me in the instant case. Citi asserts its mistaken assumption of

absolute unqualified privilege in a federally regulated financial industry.

Citi confirmed my accts were in excellent standing for yrs. Only after I complained

about my suspicion of Citi 's fraud and lack of due process and due diligence re :

my disputes did Citi close my acct w/o NOTICE, REASON, or GOOD FAITH.

Furthermore, Citi has denied me due process and acted in bad faith by 1 )

repeatedly refusing to share merchant 's response and XXXX ) failing to provide

me the opportunity to rebut it. 15 USC 1666, 1666i, and 1640 ( e ), 12 CFR 226.12

( c ) and 226.13, California Civil Code at 1747 - 1748.95. Pursuant to fed and CA

law, XXXX and even Citi 's policy, in a credit card dispute, the bank shall forward

the merchant 's response. Here, Citi claims to have received a response from the

merchant but Citi 1 ) never forwarded the merchant 's response to me, the

consumer and therefore 2 ) denied me an opportunity to respond or further support

my dispute for the chargeback. Citi admitted it failed to take these basic steps in

chargeback and credit card dispute process.

By failing to abide by fed/state laws and Visa/its own policies, Citi illegally 1 )
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My Bank of America credit card is paid in full but they are still showing a blance.
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Ttarget is charging odd amounts to my credit card, such as a penny here and

there as the total. I was aware of this on XXXX XXXX. Also no one in customer

service would respond. They have. Weird way of charging for online orders. They

do it individually as shipped, but a penny. I sense something fishy.

I filed an complaint with Barclays bank of Delaware on XXXX, I advised Barclays

that, Title XXXX XXXX. XXXX, " Responsibilities of furnishers of information to

consumer reporting agencies, '' mandates the reporting of only accurate, verifiable

information. Put another way, the FCRA requires that all items on my credit report

must be verifiable, accurate and complete. In this regard, I hereby requested a

copy of the original contract, signed by me, that began this alleged debt. This copy

must contain my authentic signature, and must be mailed to the address provided

below.

As I am sure Barclays are aware, if the documentation requested above is not

available, the disputed item must be removed from my credit report, otherwise

Barclays company will be in violation of the FCRA.

Unless the original, signed contract is provided to me within 10 days of your

receipt of this letter, I will be forced to assume that Barclays are intent on failing to

comply with the law. In this case, the item must be removed from my credit report.

If Barclays fail to respond in writing, signed by hand, in a timely manner, I will

assume that Barclays are in error and this matter will be challenged. As Baclays

further know, this notice has the same effect as a dispute of the accuracy of the

alleged debt and Barclays claims. This notice is an attempt to collect evidence of

your noncompliance in case further action is required. It is not a statement,

election or waiver of status.

If you fail to comply within 15 days from the dispute dated XXXX, I will file a

complaint with the CFPB, as well as the Better Business Bureau.
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TD Bank US Holding Company OH 434XX Consent provided

Barclays PLC PA 191XX Consent provided
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As of today XXXX, Barclays have not provided the contract with my authentic

signature that begun this alleged debt. The allotted time for dispute pursuant to the

FCRA has expired and the tradeline is currently reporting on the CRAConsent to

publish the description of what happened? Consent providedIssue Customer

service / Customer relations

I filed an complaint with Citi Cards CBNA on XX/XX/2015, I advised Citi Cards

that, Title 15 U.S.C. 1681s-2, " Responsibilities of furnishers of information to

consumer reporting agencies, '' mandates the reporting of only accurate, verifiable

information. Put another way, the FCRA requires that all items on my credit report

must be verifiable, accurate and complete. In this regard, I hereby requested a

copy of the original contract, signed by me, that began this alleged debt. This copy

must contain my authentic signature, and must be mailed to the address provided

below.

As I am sure Citi Cards are aware, if the documentation requested above is not

available, the disputed item must be removed from my credit report, otherwise Citi

Cards company will be in violation of the FCRA.

Unless the original, signed contract is provided to me within 10 days of your

receipt of this letter, I will be forced to assume that Citi Cards are intent on failing

to comply with the law. In this case, the item must be removed from my credit

report. If Citi Cards fail to respond in writing, signed by hand, in a timely manner, I

will assume that Citi Cards are in error and this matter will be challenged. As Citi

Cards further know, this notice has the same effect as a dispute of the accuracy of

the alleged debt and Citi Cards claims. This notice is an attempt to collect

evidence of your noncompliance in case further action is required. It is not a

statement, election or waiver of status.

If you fail to comply within 15 days from the dispute dated XX/XX/2015, I will file a
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complaint with the CFPB, as well as the XXXX.

As of today XX/XX/2015, Citi Cards have not provided the contract with my

authentic signature that begun this alleged debt. The allotted time for dispute

pursuant to the FCRA has expired and the tradeline is currently reporting on the

CRA.

The first statement I received from Home Depot covered a 16 day period

commencing XXXX XXXX ( date opened and made first and only purchase ) and

ending XXXX XXXX,2015 was received by me on about XXXX XXXX, 2015. Upon

review of the terms, particularly the very high interest rate of 17..99 % I chose to

immediately discontinue use of the credit card and notified Home Depot to close

the account. So rather than paying the installment amount of {$25.00} I paid the

full outstanding balance. This payment was received by Home Depot on XXXX

XXXX,2015 representing payment in full. The following month I received a

statement showing the payment in full and a late penalty charge of XXXX.

I believe this charge is unfair and abusive. It appears to be justified by the fact that

an installment payment {$25.00} was not paid by the due date of XXXX

XXXX,2015, about 10 days after receipt of the first statement on the account.

When I received my first statement I assumed, based on applicable regulations, I

would have the normal XXXX weeks to make a payment before late charges could

be assessed. And further since the statement revealed an excessively high

interest rate I needed time to obtain funds to pay the account balance off

immediately. Having made payment in full within 10 days of the receipt of the

statement I believe the first late fee and interest charges are unfair and abusive,

.and should be reversed. Multiple late fees charged as a result of unpaid first late

fee charge are clearly unfair and should be reversed together with late delinquent
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Citibank NC 280XX Older American Consent provided
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interest charges

XXXX XXXX-paid in full with XXXX balance need to come off credit reportXXXX

XXXX XXXX XXXX paid in full XXXX balance need to come off credit reportChase

Card -paid off XXXX balance needs to come off credit reportXXXX XXXX-XXXX

balance need to come off credit reportXXXX XXXX paid off need to come off credit

reportXXXX XXXX- Recent balance not updated-paied monthly payments

on XXXX 2015, i reported my credit card lost, but capitalone credit card stated that

they will issue the credit card, which will take 7 to 10 days, but i have not receive

my card and I told capital one XXXX, but i have still not received my credit card, i

verify my address too. I know that capital one has some not pleasing customer

service issues, which i decided to file a compliant. The company is holding my

credit card, I also had my card stolen and there was some unauthorized charges

on my card. Which I had to call and tell capital one about the charges, but the

company only gave me partial amount of the unauthorized charges, which for the

third time, there is still another XXXX that the company owe me. They tell me not

to worry, but the company has a XXXX fraud liabilty, so since they wont cooperate,

i decided to file a compliant.

I received a past due notice on an account that was closed many months ago,

perhaps it was even a year or more ago, I do n't remember exactly. Apparently

even though the account was closed, Bank of America agreed to honor a charge

this summer from XXXX 's List. According to Bank of America, it is impossible for

me to close my account in such a way to guarantee that future attempts to bill me

will not occur. This is unacceptable. I know from my own personal prior

experience, they can set up their computers to reject future charges to a credit

card that is expired. Obviously that 's what they do when they suspect a credit card

has been stolen. But BofA is telling me its impossible to really close my account.

Or they are telling me that " closing my account '' does n't mean reject all future
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JPMorgan Chase & Co. TN 372XX Consent provided

Capital One TN 381XX Consent provided

Bank of America MD 209XX Consent provided
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Web 10/25/2015 Closed with monetary relief Yes Yes
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Or they are telling me that " closing my account '' does n't mean reject all future

charges. This is crazy. It should not be impossible to close an account and request

that all future billings to said closed account be rejected.

Security Bankcard Center , Inc. advertised as if they were ARVEST Bank. I have a

corporate card. I have been paying my monthly credit card bills, up until XXXX

2015. I found out that Security Bankcard Center has been charging me over $

XXXX {$100.00} per month for my pending balance on my credit card. This was

never listed in the contract that this company would charge in excess of $ XXXX

{$100.00} for carrying a balance. They advertised in a false manner. I do want to

pay the card continuously, but after the card company reimburses my card for all

of the money they have charged over a year just because I had a certain balance.

I do have the contract. I want this matter resolved fairly.

Opened a Capital One XXXX Business Card in 2013. Have paid on time

everymonth since opened. Notice balance is not going down but slowly going up. I

reviewed my statements and back to XXXX 2013 XXXX 22 month ) I have been

charged $ XXXX/mnth " Over Limit-Fee ''. When I spoke to Capital Ones customer

service department they refer to the " OPTION '' to opt out of the overlimit option.

When I signed up, and read the terms, the option was obviously not clear or

clearly presented.This is an unfair, unethical practice.

Flew with XXXX XXXX where they offered us automatic XXXX points frequent flyer

miles for signing up that day with their credit card. Now they are saying we have to

spend $ XXXX before XX/XX/XXXX in order to get said miles that were promised.

Very deceiptful.

I returned to the XXXX several years ago after being out XXXX working for several

years and finally checked my credit report and found I had a Charge-Off from

Synchrony/JCPenney from a credit card that had been opened while I was out of

the country working I tried calling Synchrony many, many times trying to get
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Arvest Bank AR 720XX Consent provided

Capital One MI 483XX Servicemember Consent provided

Citibank TX 773XX Consent provided

Synchrony Financial UT 841XX Consent provided
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information and report it as a fraudulent account and was told by their customer

service employees that they had no information to give me and that the account

was originally serviced by GE Money and they never received anything from them

whey they took over the account? They told me that I had to contact the Collection

agency XXXX XXXX and that if there was any paperwork to " Validate the Debt ''

they would have it.

I started sending Debt Validation letters to both Synchrony and XXXX XXXX in

XXXX of this year ( 2015 XXXX and neither company responded as required by

U.S Federal law? Finally when I hired an attorney to sue XXXX for failure to

validate the debt and for illegally reporting false information to the credit reporting

agencies they immediately contacted me and notified me that they indeed did not

have the information to Validate the Debt and that I was no longer responsible for

the debt and they would contact all XXXX credit reporting agencies and remove

the false information.

Synchrony on the other hand is the worst company I have ever had to deal with in

my entire life they are continuing to report the debt even though they can not even

validate it and they have yet to respond to even XXXX XXXX XXXX XXXX of my

debt validation letters and they do not care that they have no records to back up

their claims and yet they continue to illegally report false and negative information

they will not even give me any information how to contact their legal department to

serve them for lawsuit its pretty bad that this country lets crooked companies like

Synchrony operate and it is really sad that you have to resort to hiring an attorney.

I want them to comply with U.S Federal Law and provide me with the information

they are required to by law ( Validate the Debt ) immediately and or remove the
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false account from my credit reports. This has gone on far to long and I am paying

much higher interest rates on all my credit accounts because of their illegal

reporting.

Citibank Is violating the FCRA Laws by continuing to report Credit Card # XXXX

on my XXXX credit report

Chase Bank is inaccurately and incompletely furnishing information regardingthe

one and only Chase Bank Credit Card listed on my report to the Credit Reporting

Agencies in violation of the reporting requirements of the FCRA, Section 623,

Responsibilities of Furnishers of Information, and for which Chase is responsible.

I dispute their information in its entirety and request evidentiary documentation that

substantiates the information they have furnished and its reporting.

I am getting XXXX or more phone calls from Walmart Credit Department from an

automated machine. My account gets paid the first of each month. They never

send me any emails about delinquency. Sometimes there is a message on

voicemail but phone number comes up unknown. On Monday, XXXX XXXX, 2015

I got another call at XXXX. They left a call back number this time XXXX. They

gave me a live person to speak with after giving her my SSN and name. I told

them to stop calling. I pay my account on the first business day of each month.

They kept asking me personal questions and I said stop. If you have my phone

number and account info in front of you why are you asking. They ignored what I

said. I want these calls to stop. They kept asking for my personal information like

address and email address.

I was making a XXXX Airline reservation, when I was offered a credit card that

showed the cost of the ticket would be {$100.00} less, if I applied and was

accepted. I applied for the card, was accepted and notified that I could use it to

make purchases right away. Went back to the reservation web site and indeed the
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Citibank FL 334XX Older American Consent provided

JPMorgan Chase & Co. CA 913XX Consent provided

Synchrony Financial FL 344XX Older American Consent provided

Citibank NM 871XX Consent provided
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Web 10/16/2015 Closed with explanation Yes Yes

Web 10/21/2015 Closed with explanation Yes Yes

Web 10/26/2015 Closed with monetary relief Yes No

Web 10/26/2015 Closed with explanation Yes No
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cost of the ticket was {$100.00} less. BUT, timed out during the process. Now I am

not able to receive the {$100.00} discount on the ticket. I have been told several

different stories regarding this issue. I was told to use the card I will receive the

credit. I tried this and card would not work. I was told by Citi that getting timed out

happens and the credit card company can work with AA to get it fixed to make

purchase. Finally, I was told I can not use the card for 7 days until it is activated

and they can not cancel it until it is activated. Bottom line, this was false

advertising, the reason for my getting the card I am not able to take advantage of. I

have spent many hours over 3 days with no resolution.

After learning my identity had been stolen back in the early 2000 's last month, I

pulled my credit report and found that there had been a credit card issued to

someone other than my self, but under my name and information. I immediately

disputed it on my credit report and started looking into the matter further. This

credit card was a time-barred account, where the creditor had charged it off and

sold it to XXXX XXXX XXXX. Both XXXX XXXX and XXXX, XXXX do not hold a

surety bond to collect on debt in the State Of Texas. They are also

misrepresenting the statute of limitations on this debt, thus violating the FCRA and

I 've sent letters in an attempt to have the account removed from my credit report.

Captital One no longer owns this account and according to Texas State Law, they

are violating the FCRA by continuing to reknew the SOL date. There also has n't

been an affort to prove account ownership as well. I have retained an attorney and

will include a copy of my contract with the attorney to show my intent to file a

lawsuit if this fraudulent account is n't removed from my credit report within 30

days.

I have been making payments with an external checking account through the

issuer 's website or third-party bill pay service to my credit card. Unknown to me, I

was not able to make payments after I opened a checking account with the issuer,
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Capital One TX 760XX Consent provided

Bank of America CA 945XX Consent provided
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Web 10/10/2015 Closed with monetary relief Yes No
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which there was no sign or warning that the service has been redesigned. I ended

up calling the issuer to make a phone payment, which was considered late due to

time zone difference.

I applied for credit with Synchrony Bank XXXX FL and was turn down because

their system said my credit score is too low [ XXXX ] this is not correct my score is

XXXX XXXX and XXXX XXXX I feel this is Discrimination

I was approved for a Bank of America credit card in XXXX of 2015. My credit card

was compromised with fraudulent charges and I disputed these charges with Bank

of America. They closed my account and conducted an investigation of these

charges and after their review I was informed that the charges were deemed

fraudulent and credits for these charges would be credited back to my account.

The credits were added back to my account but my account remained closed. I

contacted Bank of America about my account still being closed after the

investigation was completed and now I have been informed that the credits for the

fraudulent charges have been reversed. I have been dealing with this issue since

XXXX and this issue is yet to be resolved. I have spoken to several different

people from Bank of America concerning this matter and every person has

different information and is telling me different things about the same problem.

There seems to be little or no communication between departments within this

company. This has been very frustrating and this account is currently damaging

my credit report. I would like to have this account resolved and all negative

information being reported corrected properly.

I received a letter in the mail from CitiBank stating that they never received a

payment. Despite having and sending proof of the payment, two missing payment

investigations have been started and closed, both stating the payment " could not

be located ''. This will now put a flag on my credit reports that I recently just

reviewed and fixed, as well as XXXX me out of {$100.00}. This is not the first issue
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Synchrony Financial CO 800XX Consent provided

Bank of America FL 323XX Consent provided

Citibank MI 480XX Consent provided
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I 've had with making payments to this bank via check that they somehow also lost

My ex-wife made balance transfers to her individual accounts in excess of

{$5000.00} on XXXX of my credit cards during the six month period before

commencing an action for divorce based upon NY provision that the relationship

was irretrievably broken for six months prior to filing the action. These amounts

have been charged off on my credit reports and my credit is ruined. I am unable to

refinance my property awarded me through NY equitable distribution as a result of

these balance transfers. The bank involved says that she was an authorized user

on the credit cards, and that I benefitted from the transfers. Does n't the bank

involved require my notification before allowing such large transfers to another

credit card or issuing a direct check to the authorized user?

Paypal Credit pulled my credit score without my consent, resulting in a hard credit

inquiry on my credit report. The last time I was on Paypal, all I did was update my

profile by adding my new bank account and my SSN. I just saved the information

to my profile, I did not consent to them running it for Paypal credit. After doing

some research, this has happened to many other people. It 's like as soon as they

have your SSN, they take that as an okay to run your credit. The only thing I was

doing was trying to get my profile as updated and completed as I could.

declined application for CITI credit card XX/XX/2015..Application ID XXXX. I only

recv XXXX. I Only use 3 % of available credit. I have credit score XXXX. I have

100 % on-time pymts. I 've had high bal of & gt ; XXXX $ with a current XXXX

balance on a few accts. Cons ; ONLY XXXX YR XXXX. XXXX THAN 2YRS

rebuilding credit since Divorce. Please Help me.

I was promised a XXXX signing bonus points which is worth {$400.00} in cash

when I applied Wellsfargo XXXX XXXX XXXX on XXXX XXXX 2015. The Letter

came with the card arrived said I would get points posts to my account XXXX

billing periods the date after {$3000.00} qualifing net purchase posted. I made my
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PayPal Holdings, Inc. TN 374XX Consent provided

Citibank TN 381XX Consent provided

Wells Fargo & Company OR 970XX Consent provided
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billing periods the date after {$3000.00} qualifing net purchase posted. I made my

{$3000.00} spending in XXXX and today XXXX/XXXX/2015 XXXX billing periods

after still no sign of my bonus points. I have called every month a few days after

each closing date, and got same answer XXXX billing periods after 3 month

spending period ' which is different from it stated on the letter. Every time I called I

had to speak to XXXX representatives and repeated the same story over and over.

Call center CSR had no authotity to offer any help and said just wait or write to

executive office. I am done with waiting, here is my complain!

At the end of XXXX, 2015, my XXXX son moved from our home XXXX. I gave him

my AARP Chase credit card to use in case of emergency. It had about {$800.00}.

credit left on a {$4800.00}. limit. In the next few months, my son used the card until

it was almost {$2000.00}. over limit. Chase approved all these purchases. When I

called and then wrote them to complain, they replied that the overages were my

fault because I had given my son permission to use the card. They said the issue

was between me and my son and that I owed all charges and interest. I think that I

made a bad decision in giving my son the card and I know that he acted

irresponsibly. He and I are working through that situation. However, that is not the

crux of the matter. I am questioning WHY Chase continually approved charges

over my credit limit. At about this time, Chase had sent me information XXXX

attached ) asking if I wanted to raise my credit limit. I never said yes. I believed

that a limit meant a final boundary. XXXX My XXXX card emails me an alert when

they reject a charge because I am too near to my limit. ) I am attaching XXXX

letters I sent Chase which explain in detail my complaint and the reasoning behind

it. I believe that what happened to me may be evidence of the existence of fraud

against other consumers.

My issue is with the Macy 's American Express Card, which I believe is now

managed by Citibank. I have a problem with the account but can not reach anyone
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in their customer service via their published contact information. There is no

choice to reach a CSR and all the options just go to another menu then another

and another and you never reach a person. I even selected Report Card Lost or

Stolen and it went to another menu with no live person. The problem with my

account is they are reporting incorrect balance information so I am worried of

fraudulent charges or some other issue as my balance is less than credit line but

they report XXXX credit available. I have sent via their email contact XXXX

messages on XXXX and not XXXX response from their customer service. Sent

another message on XXXX and again no response. I am real close to taking legal

action as my next step but thought this avenue needed to be done to address their

lack of contact option and no response to my issues with my account.

I received an email offer for pre-approved credit card from CHASE Bank, i finished

& submitted the application to CHASE and received a confirmation email states

the following : From : " chase.applicationreceipt XXXX Date : XXXX XXXX, 2015

XXXXSubject : Thank you for your applicationThank you for submitting a credit

card application to Chase.

Here 's what you can expect next : We 'll let you know of our decision through U.S.

mail within the next 30 days. Please do n't resubmit this application while waiting

for our decision.

If we approve your application, we 'll send your card and other important

information to you by U.S mail. Once you receive your card, call the number on the

sticker right away so you can take advantage of everything your card has to offer.

If we do n't approve your application, we 'll send you a letter explaining why.

Thank you for applying for a Chase credit

card===========================================================

=========Until today i have n't received any response or reply from CHASE, I

called chase bank 2 weeks after receiving this email and was informed that i will
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receive a letter soon from them, then nothing came in the mail, i called again and

requested the letter, the agent offered to read the letter for me, i asked him to fax it

or mail it. Chase representative had no reason why to deny my application since i

have perfect XXXX score & low DEBT/Income ratio.

I still have n't received a decision on this application and it is has been more than

70 days. and my Refinance is about to fall apart because of CHASE.

if i do n't submit these documents to my refinancing bank, i might lose refinance.

===========================================================Res

ponse disputedRESPONSE Chase Bank Credit Card said : Explanation of

closureWhen a credit card application is declined, we send a letter explaining the

reasons why. I have enclosed a copy of our letter dated XXXX XXXX, 2015. The

letter advises the reason for the decline is a " Previous unsatisfactory relationship

with us or XXXX our affiliates. '' We apologize for the inconvenience, but we can

not give a more specific reason.

Comment : CHASE never sent me any letter on XXXX/XXXX/2015 because when

I called on XXXX/XXXX/2015 I was told that no decision was made yet on the

application HOWEVER I would like that letter to loaded to CFPB reply.

ResponseWhen we were notified of this case, we sent you a letter letting you

know we received it. Although we began researching your concerns right away, we

need more time to complete it. Please expect a letter from us when we have an

answer. Thank you for your patience.

COMMENT : this is a lie you never sent me any letter in this REGARD, but I 'm

entitled under FAIT ACT to receive the decision in writing, I WANT THAT POSTED

HERE.

I have had a Bank of America credit card for about 8 years, and the minimum

payment used to be around {$45.00}. Over the years, every time I used the card

the minimum payment went up, and by XXXX the minimum payment was
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{$220.00}. Unfortunately, my mother-in-law died on XXXX XXXX, which was the

date on which my credit card payment was due. I missed the date by four days,

and made a payment of {$320.00}. Then I received a bill for a minimum payment

of {$460.00}. I think that this Bank of America financial policy is abusive,

fraudulent, and illegal. Can you please do something to help me?

I made XXXX balance 0 % interest transfers with Discover Card in XXXX and

XXXX 2015. When my XXXX statement arrived, the balance transfer of {$3000.00}

and the fee of {$90.00} were listed in the " ACCOUNT SUMMARY '' section, but

the amount listed in the " BALANCE SUBJECT TO INTEREST RATE '' table was

{$2500.00} instead of {$2900.00}. The Discover representatives I spoke with ( five

phone calls were made ) could not explain what happened and could not tell me

which balances my payments were applied to. First I researched previous

Discover 0 % balance transfers, found errors ( approximately {$300.00} plus

interest ) in allocation of payments ( payments not applied lawfully in accordance

with the CREDIT CARD ACT ) and I wrote two letters of dispute to the correct

address for complaints. I did not get a response. On my XXXX statement, the

second 0 % balance transfer of {$1200.00} and the fee of {$36.00} were listed in

the " ACCOUNT SUMMARY '' section, but the amount listed in the " BALANCE

SUBJECT TO INTEREST RATE '' table was now {$4100.00} instead of

{$4000.00}. I wrote two more letters of complaint. These were mailed and

submitted online. I got an online message with a local number to call. After

numerous phone calls, I was finally able to speak with someone about my

disputes. I was informed that Discover Card is calculating the 0 % balance transfer

using the " daily balance '' method of interest calculation and that my minimum

payments were applied to the balances. Another letter of dispute is going out this

week. First of all, Discover Card can not apply this method of calculation to my 0

% interest balance transfer when there is no interest to calculate! The INTEREST
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CHARGES section on page XXXX of my CARD MEMBER AGREEMENT clearly

states, " How we calculate interest charges, '' and since the APR is 0 % there is no

interest to calculate. Secondly, I calculated the 0 % balances using the " daily

balance '' method and could find no evidence of my minimum payments in the

amount of {$100.00} ( XXXX minimum ) and {$160.00} ( XXXX minimum ) having

been allocated to the 0 %. I am currently paying more than the minimum each

month and I am not able to check my bill to make sure that the 14.99 % balance is

correct. Finally, if things continue in this fashion, Discover will continually not

report to consumers the beginning and ending statement balance for the 0 % and

the 14.49 %. As a result, Discover 's customers will have absolutely no way to see

if the law is being followed with regards to payment allocation and Discover Card 's

customers will continue to be in the dark with regards to their balances. I have no

way to calculate how much money I have lost and if Discover continues to apply

interest calculation methods to balances do not require interest calculation/that

have 0 % APR, I will never know how much money I will lose.

I filed an complaint with US Bank on XX/XX/2015, I advised US Bank that, Title 15

U.S.C. 1681s-2, " Responsibilities of furnishers of information to consumer

reporting agencies, '' mandates the reporting of only accurate, verifiable

information. Put another way, the FCRA requires that all items on my credit report

must be verifiable, accurate and complete. In this regard, I hereby requested a

copy of the original contract, signed by me, that began this alleged debt. This copy

must contain my authentic signature, and must be mailed to the address provided

below.

As I am sure US bank are aware, if the documentation requested above is not

available, the disputed item must be removed from my credit report, otherwise US

Bank company will be in violation of the FCRA.
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Unless the original, signed contract is provided to me within 10 days of your

receipt of this letter, I will be forced to assume that US Bank are intent on failing to

comply with the law. In this case, the item must be removed from my credit report.

If US Bank fail to respond in writing, signed by hand, in a timely manner, I will

assume that US Bank are in error and this matter will be challenged. As US Bank

further know, this notice has the same effect as a dispute of the accuracy of the

alleged debt and US Bank claims. This notice is an attempt to collect evidence of

your noncompliance in case further action is required. It is not a statement,

election or waiver of status.

If you fail to comply within 15 days from the dispute dated XX/XX/2015, I will file a

complaint with the CFPB, as well as the XXXX.

As of today XX/XX/2015, US Bank have not provided the contract with my

authentic signature that begun this alleged debt. The allotted time for dispute

pursuant to the FCRA has expired and the tradeline is currently reporting on the

CRA.

On XXXX/XXXX/15 I was on vacation in Florida. My drivers ' license as well as

XXXX credit cards and a debit card were stolen. The criminals went on a shopping

spree to some of the best department stores and bought items that should have

thrown up a red flag to anyone paying attention to their job. Multiple designer

watches, multiple designer perfumes and colognes. Macy 's was XXXX of the

cards stolen. I called their customer service to cancel the card that same night

once I realized the theft. By then there had been multiple large charges to the

card. Police reports were filed with XXXX different police departments in Florida,

XXXX XXXX, as well as XXXX, Florida. Upon some investigation in the mall where

some of the purchases were made I was able to see XXXX of the receipts that

were signed by the thief at a kiosk vendor. It was not my signature. At that time I

called Macy 's and asked to speak to a manager about the theft. No-one ever
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returned my call. I visited mall security just to let them know about the theft. They

were apologetic but unhelpful. On XXXX/XXXX/15 once I returned from vacation I

sent in the letter disputing the charges. I sent another letter of dispute on

XXXX/XXXX/15. I have called Macy 's trying to resolve the issue multiple times,

each time speaking to someone different and no-one is able to tell me the status

or if they have even received my information. I have spent literally hours on hold

just trying to reach a customer service agent. The charges put me over the credit

limit which was {$2000.00}. Macy 's has since submitted those fraudulent charges

to all the credit reporting agencies which has severely damaged my credit rating. I

was a victim of identity theft and still feel as if I 'm being victimized by a system

that does n't seek to protect its consumers. To get a credit card you have to submit

quite a bit of personal information, and when someone fraudulently steals your

card no-one even asks for an ID. All the other cards were addressed and those

matters were resolved with apologies. I 'm now being charged finance charges for

all those fraudulent charges.

I was activated and protected under XXXX during in 2008 my income was cut in

half and I was unable to make payments. I disputed the charges that were being

charged and after chase reviewed the charges that were outstanding they sent me

a check in the amount of {$800.00}. These errors were reported in error.

XXXX friends and I were booked on a XXXX XXXX XXXX. Because of low water,

XXXX XXXX XXXX refunded our money to my credit card. The total amount

refunded was almost {$22000.00}. Viking transferred the funds on XX/XX/XXXX

and XX/XX/2015. On XX/XX/XXXX I requested a wire transfer of the credit

balance to my bank account. On XX/XX/XXXX I again requested a wire transfer.

As of today, XX/XX/XXXX, the credit balance is still not in my checking account.

American Express has decreased my credit line - which in essence increases the

minimum monthly amount due and may possibly cause other creditors to do the
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same.

I received my credit card statement today, and noticed that the minimum payment

due had increased by 5 %, rather than decrease as anyone would expect ; given

that there were no new charges, late fees, or APR increases. I called the company

and was told that it was because I had only made the minimum payment due,

which is mathematically inconceivable : If the interest does n't change and the

balance is reduced, the payment due should be reduced too. I spoke with a

supervisor who did understand that something was irregular about the situation,

but did n't have any way of correcting it immediately, she said she would bring it up

in their next meeting. This does not help me or the XXXX people, rich or poor, that

are being subjected to usury credit card formula 's by Synchrony Bank.

i received a letter from citibank dated XX/XX/XXXXin response to the letter from

citi ... over the years i have requested my credit report and have copies of all the

reports received ...

citi alleges they applied a payment on line of credit on XX/XX/XXXX and that is

what they show reflected at XXXX balancethat account shows XXXX balance as of

XX/XX/XXXX and was closed at my requestsee the attached credit report ... your

letter states you applied payment in XX/XX/XXXXto an account closed as of

XX/XX/XXXX with a XXXX balancei have attached various credit reporting

statementssee the various dates and the different amounts sometimes you alleged

it was written off other times you allege it is a balance due then you allege the

difference was written offkravitz was unable to validate their claim when i

requested after i returned to vegas and asked them to validate XXXXfyi ...

improper service ... filing writ of garnishment 4 1/2 years later without due process

addressing mail to generic employers and sending it out to who knows who and

noting my entire social security number ... this violates several statutes including

nrs 239since this i have numerous mailings addressed to my property of towing
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Citibank NV 890XX Older American Consent provided
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companies ... i.e online the names of these towing companies show to be

repossessing cars ... and the people whose cars they are repossessing state it is

being done illegally ... today dropped off a file to kravitz ... i do n't know what you

and kravitz are doing ... if you 're cooking the books to mess up my credit i do n't

appreciate

Best Buy delivered a crushed dishwasher to my residence and refused to take it

back. Once I realized that the dishwasher was destroyed, I stopped uncrating it

and called the store. They said that they would not come back and get their scrap

metal that they delivered and told me that returning the item was my responsibility.

I asked how I was supposed to do this considering it took multiple people to

unload the, and the item, packing and crate are very heavy. I was told it was n't

their concern. I took pictures of the crushed appliance, and I tried to get someone

to help me return the item. I had no vehicle that could return such a large crate. I

eventually found a neighbor who agreed to rent me his vehicle to return the item

and it took XXXX males to lift the crate into the minivan, but when I got to the store

they said I could not return the defective product because it was not returned to

them within 15 days. This is ridiculous because it was scrap that was delivered

and not the product I had agreed to buy. I have extensive photographic evidence

to verify this. I was told that Best Buy could have their XXXX XXXX refurbish the

dishwasher-their words, or I would have to take store credit. I told them that was

n't an acceptable option after the hell they put me through to get their junk back to

them. They have threatened me with legal action, telephone calls well after being

asked to stop, and despite a credit dispute, never incestigating the incident.

Received a XXXX card from Best Buy I did n't request. They both had different

account numbers. When I called to inquire I found that they also activated it

without my permission. And worse it had a balance. XXXX showed XXXX and the

other XXXX. I demanded that they Close XXXX accounts immediately. For my
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safety. I do n't want this to go against my credit score because of this.

i got a approve for a charge card and a business card blue.I was paying on time

minimum Payment! On XXXX cards, then a bill come on then out the blue sky i get

a bill with no minimum so i call and was told policy change and i now can only pay

minimum on the credit card blue business card, But the XXXX card need to be

payed in full AND WHERE DEACTIVATING YOUR XXXX BUSSINESS! I told

them im running a business and they said okay you can get XXXX swipe to order

inventory .you think it happen absolutely not! i told them this is fraud! I Kinda new

something was getting fishy when every retailer here in connecticut including the

XXXX DO NOT ACCEPT AMERICAN EXPRESS THERE REPLY WAS THERE

TRICKSTER!

& experience is the best teacher! my cash advance atm was cut short no bank

would give me the rest of the money i went every bank! american express short

change trick me!

I had just asked Home Depot to keep my account open. They said it would be

closed since I had not used it very often.

I made XXXX small purchase in XXXX 2015 on my Home Depot credit card. I did

n't think anything about.I expected to get a statement in the mail and pay if off.

Done.

I did n't know there was a problem with the Home Depot credit card until it showed

up in my online XXXX account. I had no idea that anything was wrong. It was

reported that I had missed a payment and it was 30 days overdue. I was shocked

to say the least. I paid the balance off as soon as I found out and setup an online

Home Depot account.

Home Depot said the monthly statements with the overdue amounts/notices/
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overdue fees were sent to me via e-mail. I never received any of them. I did n't

expect the Home Depot account to be paperless so the e-mails more than likely

ended up in the spam folder.

I do n't recall setting the Home Depot account to be paperless. I expected to

receive a statement in the mail. They did n't do anything else to let me know the

account was thirty days overdue. I did n't even receive a phone call or any other

form of communications. NONE.

Home Depot did n't think e-mail statements were a very good idea for me so they

STOPPED my PAPERLESS e-mail statements and moved me over to paper

statements. They did all of this without even asking me for my permission or what I

would prefer.

They finally send me a real, paper statement in the middle of XXXX 2015 for the

purchase I made in XXXX 2015.

It is too late to start sending paper statements. Home Depot should have done that

months ago. I have never missed a payment in 41+ years of having credit.

NEVER. NOT XXXX. Now my credit is destroyed. My FICO has dropped over

XXXX points. There is something very, very wrong with this situation.

I thought this was an isolated incident and was something specific to me. After a

few XXXX searches, I am finding out that there are many, many other Home

Depot credit card holders that have encountered ordeals very much like mine.

I want this taken off my credit rating. If they had mailed me a statement like they

were supposed to do this would never had happened. They did n't make a good
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faith effort to let me know the account was going to be overdue.

I had an LLC Capital One credit card ( I was the primary signor ) that was

improperly used by my partners wife to pay a her personal insurance policy

premium. On numerous occasions, I explained this to Capital One, and they finally

placed ALL correspondence to XXXX XXXX ( my LLC partner ), making him the

responsible party for collection.

My credit report continues to show this debt, therefore destroying my credit. Every

time my credit report is reviewed, I have to go through the long process of

explanation. I just need this removed. Please

I have an account with Chase Bank that has been in delinquent status over 7

years ; however, Chase Bank continues to report that the account is still within the

7 year statue of limitation by moving the last delinquent date of the account to

keep the account current for collections. I have attempted on many occasions to

get Chase Bank to validate their position on this and they have failed to produce

any documentation to support their claim. Please investigate ASAP.Creditor Name

: CHASE BANK CARDAccount Number : XXXXAccount Open Date :

XXXX/XXXX/2008Account Delinquent Date : XXXX/XXXX/2008

Wal-Mart/Synchrony has violated my consumer rights and closed my account 3

days after I used it and with no notice to me as the consumer. I am a XXXX XXXX

XXXX and still XXXX and because of their unfair, unethical customer service I

stand to lose my escrow, loan and my military security clearance. I have paid on

time and at times twice a month and more then the min. Their pay system and app

has many issues and I have serious concerns about there business practices. this

is just of their ways of singling out folks. the person I am talking is the XXXX his

name is XXXX -ID XXXX so now I have to worry about my PII being Stolen. now

42 min into the call I get transferred to start all over again.
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42 min into the call I get transferred to start all over again.

I had a credit line of XXXX and only XXXX of it was used. How can it go from me

using there card 3 days ago and to being closed with out notices 3 days later. this

is some type of fraud.

I asked for a Bank of America Credit Card account be closed. I was assured that it

was closed. A recurring charge was set up from a vendor. I do n't intend to

continue with service from that vendor. Bank of America reopened my account

without my permission and processed a charge. I never gave them permission to

do so.

A company called XXXX called me and said they were XXXX and I had viruses on

my computer and they would remove them for {$300.00}. I later found out that they

were actually putting in viruses to hack into my computer. I had to have another

company remove them. I reported this to my Citi bank credit card to remove the

charge. I filled out several complaint forms and was told it was not enough

information and they could do nothing, so I cancelled the card.

XXXX XXXX XXXX XXXX Charges a $ 95 yearly fee in exchange for XXXX free

checked bag on XXXX XXXX when a reservation is made using the card.

I made XXXX XXXX airline reservations online and discovered the card had

expired. I had not been sent a new one. I had to use a different credit card so I will

have to pay the XXXX baggage fees. I called the company and was told it was up

to me to keep up with when the card expired.

SUBJECT : American Express Blue Cash Everyday credit card payment

processing/ misrepresented due date/ delay in posting/ late fee and possible

erroneous credit reporting consequences. Electronic payments by my bank are not

posted when received by American Express, but delayed by 2-3 days. This means
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Bank of America IN 462XX Consent provided

Citibank PA 190XX Consent provided

JPMorgan Chase & Co. OH 441XX Older American Consent provided

Amex TX 782XX Older American Consent provided
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that the DUE DATE is not the due date shown on the statement, but a couple of

days earlier unless and only if paid on their website. This forces the consumer to

pay at least 4-5 days early to be assured of timely payment, even if EFT. THERE

IS NO LEGAL EXPLANATION FOR THIS, that is just how it is, as explained by

them. So, my payment is recorded when it is convenient for them instead of when

funded in their bank, leaving the consumer at risk of unwarranted late fees and

possible credit problems. On the day this account was opened, applicant had a

FICO score of XXXX. This will be monitored for deterioration that may occur due to

AMEX bad practice and included as an additional complaint if true.

I logged onto my Bank of America online account on XXXX XXXX and my account

showed that I had a payment of {$32.00} due on XXXX XXXX. I made the payment

at that time. When I logged on again on XXXX XXXX, my account showed a past

due amount of {$32.00} and a late fee of {$25.00}. I verified that the payment of

{$32.00} posted to my bank account on the XXXX of XXXX and called B of A. I

was told that my XX/XX/XXXX statement closed on XX/XX/XXXX and that my

payment of {$32.00} for XX/XX/XXXX was applied to my XX/XX/XXXX statement.

After I explained that my online account showed a payment due for XXXX XXXX,

the XXXX reversed the late fee and I was told that the payment would be applied

to my XX/XX/XXXX statement. I checked my online account today and my

statement for XX/XX/XXXX shows a late fee of {$25.00} and past due of {$32.00},

as well as credits for {$25.00} and {$32.00} ( meaning that the credits were applied

to principal instead of reversing the charges ). Additionally, my minimum payment

amount, which contractually should be 1 % of the outstanding balance was now

{$89.00} instead of the {$32.00} is should be. This was because B of A was adding

the late fee and " past due amount '' to the minimum amount due ( {$32.00} +

{$25.00} + {$32.00} = {$89.00} ). I have contacted Bank of America 's customer

service multiply times and have been told that there is nothing that they can do. I
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feel that it is an unfair and deceptive practice for a company to tell a customer that

they have a payment due and after the customer makes the payment, apply it to

the previous statement cycle and increase the next minimum payment due. While

the increase from {$32.00} to {$89.00} has little affect on my ability to make my

payment, I 'm concerned that this practice could but some borrowers into the

position of not being able to make the increased payment. If this is happening

because of a timing issue between B of A 's online system and accounting system,

it seems to me that it is something that B of A should correct, not an issue that

should be passed on to their consumers.

I made XXXX payments online the same month. XXXX/XXXX/15 ( {$200.00}

XXXX and XXXX/XXXX/15 ( {$500.00} XXXX. I called Capital One on

XXXX/XXXX/15 before I made the payment online and asked if I make the

payment today on XXXX/XXXX/15 will that take care of my XXXX payment, I was

told yes. I received a bill for the XXXX payment along with a late fee XXXX

{$160.00} XXXX. I called Capital One and spoke to XXXX he could not help so I

asked for a Supervisor XXXX XXXX XXXX. I explained about the payments and

that I spoke to someone at Capital One. XXXX offered to reverse the late fee but I

would still have to pay the {$160.00} payment. I asked him to escalate me to his

Supervisor and was sent to XXXX who told me that I would have to pay the

{$160.00} and they WOULD not change the current payment. I asked her to

escalate me to her Supervisor and she told me that I COULD NOT go any further

than her. If she is the last person that handles situations, Capital One will not be in

my wallet and I will spread the word on how the handle their customers thru Social

Media. If the XXXX/XXXX/15 ( {$500.00} XXXX payment was not going to be the

payment for XXXX then why would the rep tell me it would.

I received a letter dated XXXX XXXX, 2015 indicating that Citibank reduced the

credit limit on my Sears Credit Card from {$16000.00} to {$2000.00} because I
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have not used my card recently. The reduced credit limit was so low that if I had

gone to a Sears to make any substantial purchase in between when the credit line

was reduced and the time I got the letter the transaction would have either been

denied, causing considerable embarrassment, or potentially gone over my limit

and may have incurred an overlimit fee.

Barclaycard closed my account and took the earned points I had on my account

with no explanation as to why. The accumulated points totaled XXXX, with an

approximate value of {$15000.00}. I received a letter stating that the account was

closed " in accordance with the terms and conditions of the Card Member

Agreement. '' The letter never states which term or agreement was violated. I have

never been late on my monthly payments or missed any payments. I made several

phone calls to discuss this with no success. Each time I was told to mail a letter.

Attached is the letter I mailed to XXXX different addresses I was given by

Barclaycard Customer Service.

I had XXXX credit card accounts closed due to inactivity with no prior notice.

XXXX XXXX I XXXX XXXX XXXX XXXX # XXXX, XXXX, XXXX XXXX XXXX,

XXXX XXXX XXXX, UT XXXX : Account # *******************Dear Capital One, I

have been a good customer with your company since XX/XX/XXXX.I am enjoy

doing business with your company and have been pleased over the years.

Currently I have XXXX open Capital One accountsAnd maintain good standing. (

Accounts Last XXXX numbers XXXX XXXX XXXX XXXX ) I am writing to request

a " goodwill '' adjustment be made to Account # XXXX with the XXXX credit

reporting agencies.

Although I made a late payment XX/XX/XXXX, I have an excellent payments

history otherwise My monthly payments are always on time. Please consider

removing the negative payments reported by your company from my credit

reports. The late payment was a temporary oversight and it has not occurred since
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reports. The late payment was a temporary oversight and it has not occurred since

that time. The late payments I am requesting deleted and / or removed occurred

XX/XX/XXXX.

These late payments do not reflect my overall good payment history with your

company and I would like them removed. I experienced a temporary loss of

income due to unemployment. Again, I really enjoy business with your company

and hope to continue a satisfying in the future. Please make into consideration my

loyalty to your company and work with me to remove these negative marks from

my credit reports.

I look forward to hearing from you soon.

SincerelyXXXX XXXX XXXX XXXX

jc penny just e mail me on my acct, I never rec any statements since XXXX 2015

I asked Sears/CBNA to remove me as an authorized user from an account and

was told that I needed to talk to an X of mine as we are not on talking terms. I am

not going to be held responsible. Sears basically said this is my own problem.

On XX/XX/XXXX I was granted credit of {$2500.00} by Carecredit/GE Money. I

made four additional transactions of {$1400.00}. Based on high monthly due

minimum, after eight years of steady payments I look confident to have paid off

this credit. But, every month I see this credit increasing due to crafty billing by

Creditor. For example : they charged systematically high so-called Interests on

Purchases even when no transaction was made in related billing circle. Moreover

Carecredit lured me to sign four years ago a program called ACCOUNTS

SECURITY PROGRAM which charged my account of {$36.00} or more a month. I

was told the program main purpose was to help credit holder compensate monthly

due minimum payments in case of sick leave or jobless time. Just a big lie!

Because when I recently moved from XXXX to XXXX and while I am still jobless

and struggling to settle here, I wrote several times to Carecredit and Synchrony
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and struggling to settle here, I wrote several times to Carecredit and Synchrony

Bank to claim they activate benefit of my account Security program during this

jobless period, nothing. Instead they have not only jeopardized my credit score but

also connected all my phones to debt collectors who are, as of today, harassing

me by calling any time 7X7 days. In the light of all of above, from XX/XX/XXXX I

finally stopped paying monthly due minimum unless this creditor provide me in

writing complete credit account billing and payments history from XX/XX/XXXX to

XX/XX/XXXX to help me know how much I so far paid compared with current

balance credit.

I submitted an online application for a Capitol One Credit Cardone week ago. I

received my approval within minutes. I thenreceived a phone call from the Fraud

Detection Department.

As well as a follow up letter saying that New Documentationwas needed to verify

my identity due to suspected identity theft.

I ask what this was regarding and received no response. I thenagreed to submit a

copy of my drivers license front and back aswell as bank statements and other

proof of residence. I spoketo a supervisor on XXXX XXXX at Capitol One that

informed methat no other documentation will be required and it would

takebusiness days to resolve this issue. I received the cards but wasinformed that

account was on hold. I have been receivingphone calls and emails from Capitol

One asking me to resendthe same documents over and over again and was told

XX/XX/XXXXmy cards would be restricted until I send documents for 4thtime. I ask

to please tell me what the circumstances werethat brought this matter up. No

response. Capitol Onerefuses to activate my cards. they are harassing me via

calls aand email. I want answers.

RE : Complaint # XXXX. I received an email on XXXX/XXXX/15 stating my

payment of {$48.00} has been posted to my account yet discover card continued
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charging my account on XX/XX/XXXX, XX/XX/XXXX, and XX/XX/XXXX causing

{$75.00} in overdraft fees plus a {$.00} transaction fee. No notice was received

stating the payment due date had been changed from XX/XX/XXXX to

XX/XX/XXXX.

Another problem with Capital One Credit Card Division.

I ordered services from a company XXXX.

This company deals with, XXXX, a credit card processing company.

Capital One internal fraud division put this account and another of my account on

lockdown for a very stupid reason.

" My credit card is not used frequently for Capital One 's standard '' is the excuse

the fraud department told me on XX/XX/XXXX at XXXX.

I alternate my credit cards so I do not overspend or go above my limit.

I am XXXX and ill and have limited income and use my credit card for usual

expenditures and large expenditures when needed.

Capital One makes money from from interest charges, yearly fees and a rare late

payment ALSO makes money from certain insurance policies premiums.

Capital One cancelled this transaction without notifing me and also XXXX ( who is

awaiting payment approval ).

This is the SECOND TIME Capital One Fraud Department did this to me.

The other time was in XX/XX/XXXX and Capital One was totally ignorant and

could not find their records on the conversation by telephone and e-mail'So Capital

One refused that payment to an apparel company in XXXX.

Capital One customer service agents, in the Fraud Department are extremely

poorly trained because they can not use their computers to find supporting

documents OR Capital One illegally deletes those supporting documents.
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Capital One MO 631XX Consent provided
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I am afraid if I use my credit cards for a large purchase, the purchase will not go

through and I will not received the item ( s ).

I ordered an electric fireplace from Ginny '' s credit card. The product was

defective and was retreturned and I requested my account to be refunded for

payments made and credited for the defective product.

I telephoned Ginny '' s credit department and was told that they will not refund they

{$75.00} payments that were paid in XXXX XXXX, 2015 and they will hold they

XXXX that I paid in XXXX for XXXX says.

This appears to be predatory practices and theft by taking, as I have returned all

products that belong to Ginny '' s due to manufacture defect, but they refuse to

return my money.

I am XXXX and XXXX and need help with this issue because Ginny '' s transferred

me to there different people in different departments, all to no avail.

My Name is XXXX XXXX and I need to file a complaint against my recent

experience with capitalone credit card. I have been using my capital one credit

card since 2011 and this is actually my first ever card ending with XXXX ( Master

Card ) 3 days ago I logged into my account and see there was a " Restriction

notice " on my account meaning that I am unable to use my account due to

unknown reason. and the message says ( This account is currently restricted. (

Ref. No. XXXX ). upon calling their representative I was told to send my proof of

identity that I am the right card holder. they ask me to send my copy of social

security and driving license via fax/email. I spoke with their on duty supervisor and

expressed my concerns that I am not comfortable sending my secure information

over email or fax to anyone. she said the other way is if you bring all original

documents to visit one or our branch and let their branch representative call at

XXXX so that we can activate your account. I found that way reasonable though

bank is still 30min drive from my house. today I went to their nearest branch in
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Colony Brands, Inc. GA 300XX Consent provided

Capital One VA 201XX Consent provided
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Web 10/31/2015 Closed with explanation Yes No

Page 14076 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1655928

1634271

Page 14077 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



11/14/2015 Credit card

11/05/2015 Credit card

Page 14078 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Billing disputes

Other

Page 14079 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX, XXXX and the lady had called at the given number but their card

representative said I still need to send these copies via email/fax to them and they

can not verify my identity and my wife 's identity without getting copies our social

security and driving license via fax/email.

My complaint is 1- what makes them feel after so many years that we are not the

right account holder2- why they can not verify our identity when we went in person

with all documentation to their branch as per their supervisor instruction?

3- Now, I have decided to close my account with them after getting last statement

but upon asking to give my earned rewards back they said I can not get those

unless account is reactivated and for that I must have to follow their instruction. the

only reason for closing my account is that i dont want to send copies of my secure

information to anyone for this simple transactions based issue. and they wont

release my earned reward which I earned after so many spending 's unless I send

these.

So please let me know what are my rights being a consumer and what capital one

rights in terms of accessing someone 's private and most secure information?

Thank you

Capital One has been uncooperative, combative, and has denied me the right to

pay my final payment by check for an account that has been compromised. I WILL

NOT PAY THE INTEREST. I have been wasting HOURS on the phone and have

had XXXX make XXXX comments to me about who has used my credit card when

it was fraudulent. I ca n't and WO N'T send them my driver 's license, birth

certificate, social security card, and will continue filing complaints with the XXXX

as well on this outrageous behavior. No one has bothered to contact me and I 'm

sick of complaining and being put on hold, denied access and as a result ca n't

pay.

i have been a good customer here. for some time. i received a letter from them
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Capital One TX 763XX Consent provided

Citibank NJ 085XX Consent provided
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after i asked for a XXXX time good will credit. in addition to XXXX XXXX of

medical bills i had a bad summer and wanted to give them the chance to help me

after years of loyalty. well i call as the letter i received from citi said to call to give

more info about what i need. i held on the phone only to be told i would need to be

in a program in order to get help. i do not need or want that. i want loyalty

something other banks have given. The message from this bank resoundingly is

they do not value me. realistically i could if i chose get my debt discharged and i

have not done that nor plan to.It is frustrating to waste my time. i can not use my

cards from citi til things change. i should not be asked to call for no reason only for

run around. Additionally i am supposed to have til XXXX to pay with no interest.

that was done for me at least even though they are too greedy to help a cusotmer

like me which means i will be unable to use the card again. please confirm its

XXXX. not XXXX. i cant waste my time calling going nowhere fast. so

disappointing we are all people life is short and the greed is so thick i could not

use the card again. dont tell me to call to waste my time big deal helping me with

XXXX or XXXX dollars you will not feel but would make a difference to us. i could

be on food stamps right now due to my son and bills. i can pay but needed help

American Express contacted my family members, with whom I do NOT live, about

an overdue credit card balance.

In XXXX, I was sent a credit card statement from Macys American Express that

said {$300.00} was due. Upon further investigation, I found that a series of daily

{$25.00} charges were made and added up to a total of {$300.00}. I called Macy 's

American Express to tell them of these fraudulent charges. The company did not

remove these charges and told me that I would have to send them complete a

form stating to confirm that these were indeed fraudulent charges. I received the

first form, which I completed and sent back. However, I received another form

stating that they did n't receive the first. I sent the second form to them. I did not
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Amex MD 208XX Consent provided

Citibank CA 940XX Consent provided
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Web 11/03/2015 Closed with monetary relief Yes No
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hear from them and assumed that they had taken care of the problem. On XXXX

XXXX, I called to confirm and was told that due to my lack of response, the fraud

claim was closed even though no one called me to tell me or wrote me to tell me. I

discussed this with the manager and they told me that the forms were not received

due to a systems update. I asked for a form to be sent and was told I would

receive it within 10 business days. I checked every day and finally called after the

XXXX business day only to be told that due to the systems update, forms were

delayed in being sent out to me. I have called again XXXX more times only to be

told to wait for these forms. In the meantime, my {$300.00} are accruing financial

charges and interest fees. I would like to have Macys American Express stop

giving me the run around for 4 months and just take care of these charges as I am

not liable. From what they tell me, it appears that these were online transactions

due to my credit card number being stolen. The card in question is still in my

possession. From all my interactions with other credit card companies, they

remove the charges right away. I do not understand why it has taken so long for

them to do so despite my diligence in responding to them.

PayPal charged a credit account I was unaware I had to complete a purchase.

When I called PayPal I was told it was my default even though I had other options

set up to pay wth them. I 'm confused why I have to use credit and pay interest

when I have other options available. They are supposed to be helping for our

security not charging credit accounts for no reason to turn a profit. The customer

service rep ( XXXX ) and her manager ( XXXX ) were very rude an inconsiderate

and played hardball like it was my fault. A total joke of customer service, is that

how PayPal operates? Charge customers and then bully them when they inquire. I

was very disappointed in a company I trusted a lot, I will no longer advise people

to use their services this is abusive and potentially dangerous to many young

users like myself. PayPal apparently set this account up for me when I was barely
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PayPal Holdings, Inc. KY 402XX Consent provided
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10/18/2015 Credit card
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over XXXX. I had no paperwork clearly disclosing anything and could not even tell

you the interest rate I am going to be charged. I thought all companies now we 're

required to disclose this information prior to any accounts being issued. This is

very irresponsible and needs to be addressed immediately.

The citi dividend world mastercard had offerd a 5 % cash back on purchases

made in XX/XX/XXXX, XXXX and XX/XX/XXXX, ending XXXX/XXXX/2015.

I purchased XXXX airline ticket for {$910.00} on XXXX/XXXX/2015 and another

XXXX on XXXX 2015 for {$1000.00}. Both payments were charged on citi dividend

world mastercard and the tikets were issued exactly on the dates when the

payments were made on citi dividendworld mastercard.

Upon reviewing the monthly statement, I noticed that the citi dividend world

mastercard did not honor their 5 % cash back reward offer. I contacted the the

above-mentioned company immediately and received a response from the

customer service team saying since the charges were posted after the

XXXX/XXXX/2015 offer end date, they do not qualify for the reward.

The airline tickets were purchased on XX/XX/XXXX and XXXX/XXXX/2015.

CitiBank 's offer neither mentioned any posting dates nor I do have any knowledge

of the airlines billing practices. I do n't believe it matters on my end either.

I humbly request citibank to honor their offer and reimburse me 5 % cash back for

the total of {$1900.00} which is {$98.00}.

I have contacted Chase several times that I do not owe charges to XXXX XXXX

Gift Cards. They claim I never returned them, I provided a tracking number that I

did. They claim I used them, I showed proof of the gift card denial of charge at a

merchant. I filed a dispute back in XX/XX/XXXX and they tried re-billing me four

months later. Then they tried rebillingme for another charge two months ago. The

charges were approx. {$5000.00} each, totalling {$25000.00}. I am very upset and

this is not fair. They have 60 days to resolve my dipsute which they did resolve it in
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Citibank PA 194XX Consent provided

JPMorgan Chase & Co. NV 890XX Consent provided
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Web 11/01/2015 Closed with monetary relief Yes No

Web 10/18/2015 Closed with explanation Yes Yes
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my favor. But now they changed their mind by re-billing me and saying that they

are valid. They even sent me a letter saying that they were resolved in my favor.

This was on XXXX different credit cards XXXX ending in XXXX and XXXX. They

can not re-bill me four months later and nine months later. I have even contacted

them more than multiple times. They told me they 're closing down my credit cards

with them and ending my relationship because of false disputes, which I did not

do.

Bank of America credit card promised in writing triple XXXX miles for credit card

charges made from XXXX through XXXX 2015. I made almost {$10000.00} in

credit card charges all of which have been paid based upon this promise. Bank of

America refuses to honor the agreement even though I have submitted the

confirmation email to them. They have wasted my time with circuitous to empty

emails, phone calls and chat rooms. I believe they have misrepresented to induce

more purchases. Thank you very much

Ref : Amazon Card Acct # XXXXGentlepersons : I am writing to dispute the

erroneous credit reporting by showing wrong balance which is damaging my

credit. Facts are stated below. Please verify and correct the reporting to all three

credit-reporting agencies to whom I am marking cc.

I only once charged this Amazon store credit card before requesting to close the

account for unacceptable customer service. My statements were mailed to USPS

mailbox. During the period I was reported late, my mails were erroneously

returned backed to senders. Another creditor XXXX had same issue. However,

XXXX confirmed that they did receive statements back from post and gave me full

credit of late payments and finance charges.

Recently unbeknownst to me these late payments with no mistake of mine were
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Bank of America CA 957XX Consent provided

Synchrony Financial CA 917XX Consent provided
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reported to credit reporting agencies, damaging my impeccable credit. I called

your agent and paid the balance on XX/XX/XXXX except for {$2.00} insurance

charge. I did not pay insurance charge because I did not voluntarily enrolled in

Insurance. None of my creditors require me to pay for insurance. I asked your

representative to close thee acct.

I was surprised to see balance of {$43.00}, when called call was routed to XXXX

collection agent, who gave me following information, which does not make sense.

He transferred me to XXXX, US Rep of Bank who was very courteous and

patiently understood the situation and confirmed XXXX balance and submitted

information to correct erroneous late payment information to all the credit agencies

to restore my good credit. I have already raised dispute with Transunion.

Talked to collection agent XXXX XXXX - XXXX XX/XX/XXXX payment due,

{$16.00} XXXX/XXXX/15 Only XXXX Charge was madeXXXX Could not confirm if

charge was {$16.00} why amount due raised to {$39.00} of which I paid {$34.00}

on XX/XX/XXXX In spite of my conversation with agent in XX/XX/XXXX your

representative confirming resolution, without any extra purchase still late fees of

{$35.00} were tacked on. On XXXX/XXXX/2015 XXXX confirmed XXXX balance

and promised that collections will not send me bills and credit reports will show no

late payments.

I would appreciate a letter confirming that credit agencies have been apprised and

no late payments will show on credit. Thanks and regards.

XXXX XXXX XXXX XXXX, XXXX XXXX, CA XXXX

When on XXXX XXXX I repeatedly tried to submit an online dispute on Citi 's
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Citibank OH 431XX Older American Consent provided
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Searscard website, it kept deleting the information XXXX TIMES. The seventh

time it SEEMINGLY accepted my complaint. But, SearsCard has not recorded the

complaint on my account, nor responded to me. Again, earlier today, I tried to

resubmit my dispute, but XXXX times the bank 's website deleted my information.

On the fifth try, it SEEMINGLY accepted it. But, still nothing shows up on my

account. nor has the Bank acknowledged my dispute. I suspect that Cit SearsCard

intentionally sets its software to reject disputes for a certain percentage of

accounts. My dispute is " '' Missing XXXX items ( coffee mugs ) listed in the

description ... .Basket has sharp edges.The merchant admitted that the shipment

did not include the missing items. The merchant blames the mistake on its supplier

in XXXX. The merchant keeps lying over each of the past four days, saying that a

new shipment was sent, then saying that it was not sent, then saying that the

XXXX supplier would contact me, then telling me to contact the XXXX supplier - I

have no idea who the hell is the merchant 's supplier. The merchant promised to

issue a full refund. Now, it wont. This is big FRAUD by SEARS. ". But, being

blocked and or ignored by the bank, my dispute is not handled by the Bank. This is

against the public interest.

I received a letter in the mail from Macy 's stating that it 's attempt to email me my

monthly statement was unsuccessful because the email was returned as "

undeliverable. '' The email address that Macy 's listed in its letter is in fact my

email address, and I have never had issues receiving emails before. The letter

from Macy 's was sent to me after the due date of the bill. Macy 's made no

attempt to contact me by phone or by mail prior to the due date to advise me that it

was having issues emailing me my statement. In light of the fact that Macy 's

notice to me was sent after the due date of the payment, combined with Macy 's

failure to contact me prior to the date, makes it obvious that Macy 's is engaging in

illegal behavior. While I have no way of knowing how many other people against
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whom Macy 's engaged in this scheme, I hope that the CFPB will receive other

complaints and will respond with the appropriate measures that the CFPB has

successfully used against other creditors who engage in similar deplorable

behavior.

Denial of credit for too many inquiries on my account for past 6 months.

IN ERROR ON MY PART ... MY {$35.00} MINIMUM PAYMENT WAS NOT PAID

ON DUE DATE XXXX/XXXX/15. THE COMPANY E-MAILED ME THAT MY

MINIMUM PAYMENT FOR XXXX/XXXX/15 WOULD BE {$100.00}. I CALLED

THE COMPANY EXPLAINED..I SEE THAT I DID NOT PAY ON THE

XXXX/XXXX/15 WAS AN OVERSIGHT ON MY PART ... I PAY ON TIME EACH

AND EVERY MONTH. THE COMPANY INFORMED ME THAT THERE IS

{$35.00} LATE FEE FOR NOT PAYING ON XXXX/XXXX/15 BUT THEY WOULD

WAIVE THE MINIMUM PAYMENT {$35.00} LATE FEE BUT MY MINIMUM

PAYMENT WOULD INCREASE TO {$70.00} DUE TO MY OVERSIGHT. payment

was paid today XXXX/XXXX/15.

This seems an unfair practice and trickery to me.

I would like to ask can these companies make up rules as they go along. I am

XXXX years old and made an error.

T his is unfair to a loyal and faithful customer who erred and paid 9 days late.

When I make a minimum payment of {$35.00} the interest charges were $ XXXXit

appears that the interest charges are enough to compensate for any error for late

payment.

Bank of America XXXX BA ) lied regarding interest charges. The contract on

promotional balance transfers clearly states that any payment above the minimum

payment is applied to the highest/older interest balances. This was also repeated

verbally by BA representatives upon an additional balance transfer on

XXXX/XXXX/15. We paid off the older balance of {$5000.00} before the
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Citibank CA 921XX Consent provided

Synchrony Financial MI 482XX Older American Consent provided

Bank of America VT 050XX Consent provided
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XXXX/XXXX/15. We paid off the older balance of {$5000.00} before the

promotional expiration date of XXXX 2015, but BA started charging interest

unjustifiable. After complaining each and every month of this, each representative

told us that this was a computer glitch, that we were not the only customers

affected by this, and that the glitch was going to be fixed by XXXX/XXXX/15, and

all interest charges would be reversed. Upon calling today, XXXX/XXXX/15, to

verify that the glitch was solved, the BA representative told me that there was no

glitch, and that I owed interest from the previous balance, which has been paid in

full which can be verified through my bank 's records. I have closed this BA

account, I am in the process of transferring the full balance somewhere else, with

the exception of the interest charges that I am hereby disputing.

My salary check is direct deposit on the XXXX of every month. In XXXX I sent my

payment in with a post it note asking them not to deposist until XXXX XXXX.

Because AMEX deposited my check earlier I received a NSF charge of {$34.00}

from XXXX. I deducted the {$34.00} NSF from next months balance and sent them

a letter documenting the course of events. From XXXX thu XXXX interest fee

charges began to escalate for the {$34.00} non payment. In XXXX I sent AMEX

the balance on my account and the chards of my credit card after the shredder. I

did not tell them to close my account ... it was a message letting them know what I

felt about their customer service. XXXX XXXX I received a letter saying, " We may

increase your APR ''. " Cash rewards has been forfeited due to cancellation. '' After

I received the letter I went online to access my account and it had been

deactivated. I tried calling and when they asked me for my account number, they

had no record of it. I received no statement in XXXX. XXXX I get a statement and

AMEX wants {$2.00} for interest charged. I 'm livid that whoever opened my

payment with the not asking for a XXXX XXXX deposit ignored my request. And

correspondence from AMEX on XXXX XXXX, XXXX, XXXX XXXX, XXXX, another
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Amex OR 972XX Older American,

Servicemember
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one on the XXXX, and XXXX proves that the payment received department and

correspondence department are n't talking to one another. I also sent a detailed

letter inside a payment which AMEX claims they never received. This is a XXXX...

note above that I was told in the XXXX XXXX letter that they will not be issuing my

rewards money of which I am entitled. I can see now why XXXX is not dealing with

AMEX in the future.

On Friday, XXXX XXXX, 2015, at approximately XXXX I received a call from

XXXX in reference to restructuring my credit card interest percentage to a lower

rate based on my superior credit score. The suspect stated that they had my

account information up on the computer and I needed to verify the card

information and personal information to make sure I am truly the card holder. They

first started with my date of birth, then proceeded to ask for the security code on

the back. Next, he asked me for the card number itself. For each of the questions

he asked for, I provided erroneous information, knowing that this was a true scam.

Once he asked me for the information again, ( apparently my information could n't

be confirmed XXXX I then told him that there was additional information on the

back of the card and asked if he wanted me to read it to him. Eagerly, he stated, "

Yes! Please! '' I read, 'I am not XXXX! '. Immediately, I heard an extension pick up

and another male voice screamed that I was a " mother XXXX '' and my he was

going to XXXX my mother ..., etc. You get the message. I requested that we

should meet me to go over my account in person. He rudely declined the offer.

Obviously this was a scam that I hope you can bring this kind of XXXX to justice. I

am willing to testify to the conversation and will support any kind of prosecutorial

investigation that your agency is committed to. It is my belief based on the

persuasiveness of this individual that many elderly people will be victimized by this

scam.

discover is not honoring 10 % cash back on XXXX purchases
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Wells Fargo & Company MD 210XX Consent provided

Discover TX 750XX Consent provided
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Citicards has been mailing me offers for XXXX bonus miles if I open a new credit

card and spend {$3000.00} in first 3 months every 1-2 weeks for past few months.

I finally applied for the card, was approved and spent over {$3000.00} in the time

period specified. However they did not honor the bonus miles offer. I called and

talked to an agent that told me I was n't eligible since I closed a Citicard 18 months

ago. BUT if I am not eligible, why did they send offers to my house almost every

week?

Discover Financial Services has an 10 % Cashback Bonus when discover card is

used to pay using XXXX for in-store purchases. When I tried to use the eligible

card at an XXXX XXXX XXXX store, the charge got declined. When I called

Discover customer service, they advised me to use physical card instead and then

call customer service to get the 10 % Cashback bonus. I did just that!

However, later when I called them they to refused to honor the promise and only

offered XXXX points as a courtesy ( equivalent of {$10.00} ). The 10 % cashback

bonus on that purchase would have been {$40.00} dollars.

American Express has charged our account a late fee while an amount is in

dispute and has marked our account late. The law states a credit card company

may neither mark an account late or charge a late fee, interest and/or penalties so

long as the amount disputed is in question. Yet, American Express repeatedly

states to me they will remove the late fee and late statement AFTER the

investigation is complete. This is contrary to law. This is an investigation of cyber

fraud on our account which has taken several approaches, and this has been

going on since XXXX 2013. Every 60 days we are removed from dispute status

and put into late status. This also prevents obtaining the rewards earned, which is

again wrong, and each month since XXXX 2013 we have pad all amounts we have

charged in full. All we are asking is to pay what we owe and nothing more.

I applied for a Chase XXXX credit card account and was approved. I added XXXX
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Citibank VA 201XX Consent provided

Discover CA 951XX Consent provided

Amex CA 919XX Consent provided

JPMorgan Chase & Co. FL 330XX Consent provided
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additional authorized users and we received our cards in the mail in a timely

manner. Upon receiving the cards we began to use them to pay bills. After about 5

days after we started using them the card charges were no longer authorized.

When we inquired as to why, they said they had suspected some fraudulent

activity on the account and would get back to us after the investigation. Being

concerned that someone had gotten our card numbers, I call Chase and asked

them to close the account and open a new XXXX for us and send us new cards.

We did not hear back from Chase for about 10 days so we call them. After many

calls we were finally directed to XXXX XXXX in Fraud operations. He said they

were investigating the account for fraudulent activity. I asked him what kind of

fraudulent activity and he said is was a report from an independent agency that

Chase used to monitor credit card use. I explained that all of the charges on our

account were ours and that there was no fraudulent activity from our end. I

confirmed my address and SSN for him and he said he would get back to me.

After waiting 5 more days, I called him. He did not answer and I left a message. I

made XXXX more calls to XXXX XXXX and left a message each time. He never

called back. XX/XX/XXXX I got a letter from XXXX XXXX saying that they were

investigating possible fraudulent activity on my account and to please call him at

my earliest convenience. I called him on and got a recorded message. I left him a

message. I did not hear back the next day so I called and left another message. I

did not get a call back from XXXX XXXX so I called Chase and asked to speak to

his supervisor. After being on the line for 28 minutes I was given the number

XXXX and was told that she was waiting for my call. I called her and left a

message. I doubt I will hear back from her.

Received Sears Credit Card checks with offer of no interest for 2 years for

purchases or balance transfers. There was a mention of a fee for using this

service but did not indicate amount. Upon receipt of bill there was a service fee of
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XXXX % on the balance and then they charged interest on the service fee. No

where in the information did it say you would pay interest on the service fee so

their offer of no interest on the balance is incorrect. Believe this to be false

advertising and excessive charges not disclosed

On XXXX XXXX, 2015 I had a water heater installed for {$850.00}. The plumber

charged this amount with a hand held credit card processor to my Bank of America

Visa.

A couple of weeks later, I was online checking the activity on that credit card and

saw the water heater entry was not on it. I called the plumber and he resent the

charge thinking the first entry did not go through. When I received my credit card

statement in the mail, the {$850.00} water heater charge was on it twice ; one

transaction dated on XXXX XXXX, 2015 and posted XXXX XXXX, the second

transaction dated XXXX XXXX, 2015 and posted XXXX XXXX, 2015.

I called Bank of America and they said they would remove one of the {$850.00}

charges. My next Visa statement showed a balance adjustment of {$850.00} made

with the transaction date of XXXX XXXX, posted on XXXX XXXX, 2015.

Since then the plumber has called me and said his bank never received the

{$850.00}. He said his bank shows there were XXXX charges in the amount of

{$850.00} each and that both charges were deducted by Bank of America.

I called Bank of America and they told me they paid his bank. I asked for some

type of documentation to give the plumber or his bank to show that Bank of

America processed it correctly. They refused. They said they would provide that

information only if the plumber takes legal action against me.
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Bank of America OH 440XX Older American Consent provided
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The plumber is a self employed, small business owner and has not been paid for

the water heater. To go to court could cost him as much as the water heater.

I paid {$850.00} which I can prove, but that money can not be accounted for.

Someone has my money. I am asking for Bank of America to provide proof that

they sent {$850.00} to the correct party at the correct bank.

About three months ago, I applied for a XXXX XXXX that was recommended by

XXXX XXXX. Upon completion of the application, I was approved online but then I

realized that they would deduct half of the amount on the XXXX fees. I called and

declined to accept the card and was told that everything would be cancelled. For

the last three months starting the last of XXXX, I have been receiving letters

requesting payment for this cancelled account. I have called their customer service

and they verified that the account was never opened nor activated. I just received

another letter requesting payment which I am not going to pay. They have even

threatened to report this to the credit bureau as a deliquent account. The

individuals name on the letter is XXXX XXXX ( collections Department ). If I

receive XXXX more letter from them I am considering hiring an attorney and also

filing a complaint with XXXX my state. I am tired of the harassment and I am tired

of them trying to get money from me that I do n't owe as well as threatening to

report this to my credit bureau as a deliquent account.

On XXXX XXXX, 2015, I made an online purchase for a professional exam review

course from what appeared to be a reputable website ( XXXX logo was displayed

). Instead of the review course, I received used and outdated books, and merchant

was slow to respond. I disputed the charge with my credit card company, TD

Bank. The disputed charge was not reversed. After repeated calls, TD Bank told

me I would need to fill out a dispute form, which they would send via USPS mail
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TD Bank US Holding Company FL 321XX Consent provided
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service. It took several weeks - and multiple phone calls to TD Bank - before the

dispute form arrived.

Meanwhile, I continued attempts to work with the merchant, and on XXXX XXXX,

2015, the merchant stated in an email, " I instructed our Finance department to put

the refund through. It usually takes 4-5 business days to process and show on

your account. '' TD Bank was provided with a copy the email communication from

the merchant. Still the charge was not reversed. TD Bank billed a late fee to my

account while the dispute was pending. After another hour on the phone, the bank

agreed to reverse the fee.

Meanwhile, on XXXX XXXX, multiple fraudulent charges appeared on my TD Bank

credit card account. I strongly suspect the scammer-merchant sold my account

information. I called TD Bank immediately. TD Bank did not advise me to file a

police report, nor did the bank advise me about placing a fraud alert on my

account with the credit bureaus. Fortunately, a XXXX search did. I filed police

reports with both my local police and police in the state where the charges were

made. I also initiated a fraud alert with the credit bureaus. TD Bank took over a

week to reverse the fraudulent charges.

On XXXX XXXX, 2015, I filed a complaint with the Consumer Finance Protection

Bureau ( Case # XXXX ). TD Bank responded by posting a credit to my account

for {$1600.00}, the amount of the initial merchant charge. The bank 's response

did not mention this was a " conditional '' credit.

On XXXX XXXX, 2015, I received a letter from TD Bank which included the

following " chargeback response '' from the merchant : " We have not received the
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I have had stellar payment history with my Wal-Mart credit card. I was granted a

{$5000.00} credit limit on my Wal-Mart credit card. I even received a very recent

increase in the amount of cash I could take out in addition to my purchase -- -it

went from {$80.00} to {$200.00}. On XXXX XXXX, 2015, I made a purchase and

took out cash. I have attached the documentation showing the purchase and cash

advance. Within one to three days, I noticed that my {$5000.00} credit limit

decreased to {$330.00}, which is nearly identical to the purchase I made on XXXX

XXXX, 2015. This left me with an available credit of {$5.00}, which is highly

suspicious that the issuer of the credit -- Synchrony Bank -- slashed my credit to

nearly exactly what I owed for the purchase I made. I called to Synchrony Bank,

the issuer of the Wal-Mart card, and was told the adverse credit line decrease was

because I was XXXX and " some of it had to do with your credit. '' Not only was my

race and ethnicity as a XXXX used to discriminate against me and take adverse

action against my credit line, which dropped over {$4000.00}, but I was told that

there was no internal procedure to file a complaint. I demanded to speak to a

supervisor to file a Fair Banking Practices and Equal Credit Opportunity Act claim

against the bank ; however, the supervisor I spoke with did not care and stated

she was not familiar with any of those laws. So Synchrony Bank is out of

compliance in many, many ways, but more importantly, my entire {$5000.00} credit

line was slashed for the stated reason that I am XXXX and " some of it had to do

with my credit history. '' As you will note on the attached adverse action letter, they

are using a credit score pulled in XXXX 2015, which is nearly three months old

and outdated.
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Synchrony Financial MN 554XX Consent provided
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I just found out today XXXX/XXXX/15, after reviewing my credit report that Bank of

America canceled my visa credit card. I have paid all my payments on time. When

I logged in to the chat line and asked why was my account canceled, reply was "

We decided to cancel your account ''. This has effected my credit score.

US BANK HAS NEVER SENT ME STATEMENTS FOR AN CREDIT CARD

ACCOUNT THAT I HAVE NEVER USED XXXX LIMIT THAT ONLY FEE WAS

OWED WAS FOR REPLACEMENT CARD XXXX TO REPLACE THAT I NEVER

RECEIVED WHEN I WAS APPROVED UPON FOR XXXX CREDIT LINE.. THEN

THEY SEND ME AN BILL AFTER THE FACT I HAD PAID IT AND CHARING ME

LATE FEES EVEN THOUGH PAID AND NEVER USED IT.. IN FACT I NEVER

GOT ANY STATEMENTS SAID I WAS LATE WOULD CLEAR ISSUE BUT YET

STILL ILLEGALLY PENALIZED ME BY LOWERING MY CREDIT LINE DOWN TO

XXXX .. WAY ILLEGAL NEVER USED ACCOUNT TO WARRENT DROPPING

MY CREDIT LINE..

Bank of America has offered an XXXX Rewards XXXX for many years. We had

accrued many XXXX dollars worth of points that we typically redeem near XXXX

time to purchase restaurant pre-pay cards that we use as gifts. I learned today

when I went to their web site that Bank of America unilaterally cancelled the

program and eliminated my points. They also failed to provide information on how

many points they took from me so I do n't have a total value. When I contacted

them, they said they had mailed me notices, but I do not recall receiving that mail.

They contend that since they told me the theft was going to occur in advance, that

the theft was legitimate. I received nothing of value for the points I had accrued in

return for their decision to cancel the program. I consider this fraud and an act of

bad faith.

I opened a Care Credit card account in XXXX 2015 with an online application to

match with my pet insurance. We visited the vet and had a {$110.00} bill, which I
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Bank of America CA 900XX Consent provided

U.S. Bancorp CA 900XX Consent provided

Bank of America CO 800XX Consent provided

Synchrony Financial NC 282XX Servicemember Consent provided
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Web 11/16/2015 Closed with explanation Yes Yes

Web 11/16/2015 Closed with monetary relief Yes No

Web 11/05/2015 Closed with non-monetary relief Yes No

Web 11/16/2015 Closed with non-monetary relief Yes No
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was told my insurance would cover a portion, and that Care Credit would handle

the rest. I never received a single bill, statement, my card, phone call or anything

from Care Credit during the following months. In XXXX 2015, I received a notice

from a collection agency stating that they had " bought my account '' and were

attempting to collect around {$500.00}.

Apparently, when they opened my credit file, the charged about {$100.00} to the

account from the vet visit/bill, and every month thereafter would add an additional

{$85.00} ( approx ) to my bill for late fees, then at the 5-6 month mark sold it off to

a collection company.

I tried to call them and resolve the issues, but the management and supervisors at

the place tell me there 's nothing they can do, because it 's already been sold.

They also claim they sent out bills to me each month, but there 's no way to verify

that they did or did n't.

This entire thing stinks XXXX. How can a small bill for {$100.00} jump to just under

{$500.00} in less than 4 or 5 months, then in turn sell it off as if it were a legitimate

debt? Since my insurance did n't pay for any of the vet bill, I offered to pay them

the original amount of what I owed them in XXXX, but they refused.

I 'm not sure what I can do - but I absolutely do not think I 've done anything wrong

here and I refuse to deal with a collection agency that has no legitimate claim to

my bill, the total they 're saying I now owe, and if I do deal with them it will continue

to show as a charge off on my credit. And, that I admitted to doing something

wrong and that I paid off the collection account.

SYNCB/CARE CREDITC/O XXXX XXXX XXXX, FL XXXX # : XXXX

In each of the last XXXX statement cycles payment in full was mailed ( usps ) on

XX/XX/XXXX anddue on XX/XX/XXXX. Yet the payments were, in each case held

until XX/XX/XXXX thus incurring {$27.00} late fee. This is American Express and

is common thievery. I know I have fewoptions. Please use caution dealing with
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AMX, ethics are not featured.

My credit was hurt significantly due to an error by Bank Of America which they are

not recognizing after several attempts to contact them. My account was opened in

XX/XX/XXXX, which i discontinued using in XX/XX/XXXX due to better rates and

points with another credit card. I stopped all reoccurring charges from auto pay

going into this card ; however XXXX account with XXXX XXXX membership was

missed and a charge for {$100.00} annual membership was processed on

XX/XX/XXXX. As i stopped monitoring this account i did not notice this charge.

Account than was reported delinquent for 90 days and Bank of America did not

contact me or try to get in touch with me. I hold saving account with Bank Of

America for over 20+ years my average balance is well over $ 50K and yet for just

merely {$100.00} my credit was hurt significantly that has effected my qualification

for Mortgage rates. I could qualify for 2.75 % on my mortgage but the banker is

saying due to my score i need to either purchase points or pay higher rate at 3.6

%. My complain is that Bank Of America should revisit their collection processes ;

if i 'm an existing customer for two decades with significant balance why was my

credit hurt for only {$100.00} delinquency or why was I not contacted? I have sent

several complaints but have not heard any positive response to help me.

I was contacted by Barclaycard XXXX Department advising me that my account (

XXXX ) was blocked and that I needed to go to a banking center and attempt to do

a cash advance, and have the bank teller call them to verify my State DL and

identity. Which I did and they charged my account a cash advance fee of ten

dollars. I put the the money that was withdrawn back to account immiedityly, I

contacted barclay to remove the fee, however they stated they will not.

-- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- --

-- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -The other issue is that on

XXXX/XXXX/2015, I did a balance transfer on the wrong account which was for
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{$5800.00} to XXXX XXXX XXXX XXXX when I found out it was the wrong

account I did the balance transfer I made a payment of {$6100.00}. to take of the

balance immediately, however Barclaycard charged me a {$230.00} balance

transfer fee as well as a {$49.00} and XXXX interest charge balance fee.

Bank of America has me in a credit card with an annual fee. The same exact card

is available without and annual fee and has been for quite some time. I have been

through so much trying to get a straight answer on why I have the fee but others

do n't. They take the Equal out of Equal Credit Opportunity Act. The employees

are sarcastic and fake, the service is terrible and they lied to me on multiple

occasions. To the point where I will always call back and ask a new rep to verify

what they told me is true. So far all of my complaints directly to them have fallen

on deaf ears. They are truly terrible to work with and unfair to bank with. Unless

you are EXTREMELY qualified you will get no benefit to banking with them, you

will only get fee 'd to death and sarcastic service.

My additional complaints are they are quite rude about credit limit increases. The

girl specifically told me that if I requested one and it was n't approved there would

be inquiry on my report. I did as she instructed and guess what! She lied. I called

and asked about it and the rep I got said " no she lied to you '' ... ..How does that

benefit anyone?

Bank of America is a failure. They are failing their customers and their

shareholders. I will be sure to not direct any of my future investments to anything

remotely related to them.

For the record this can be filed under multiple entries, which I probably will just to

make sure the many complaints are categorized appropriately.

I want to complain about the Paypal credit. This company will lure you to get their

credit card services by offering you some discount when making the first purchase.

After you made the purchase, they will not send you a bill ; paper or electronic (
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email notice etc. ). You make a purchase and after that you forgot about it. They

keep adding fine to your account and interest every month. After 3 months they

transfer your late payment to their collection department. Then you receive a

notice or a bill for the double the amount of what you actually purchased. It

happened twice to me, which causes unnecessary stress for you. Then you have

to call their number, explain everything, and argue with their customer service.

They claim they may have sent the email, but it probably went to my email junk

folder. So how I got their final email which they actually sent to me. They wave the

fine but still end up charging 3 months interest. This seems to be the practice they

use to collect extra money from their customers. Also the late payment gets

reported on your credit and you get a low credit scoring. This is unfair and

unethical for them to use such practices. Now Paypal is a big company, so it is not

expected from them. Hope they change these wrong practices of collecting extra

money from their customers, and your department can help in it.

JPMorgan chase offers a Credit card for each Branch of the Military by saying we

salute Active duty and Veterans which the only benefits I see is only the Salute

itself! because I do n't see any real benefits and claims all these so called benefits

for active duty and Veterans. they offer XXXX different credit cards they seem to

have used XXXX as a false Partner to promote these benefits that do n't offer any

real relief and they have no benefits for Veterans at all I saw XXXX cards for each

branch of the services, but no card for the Veterans or the many XXXX Veterans!

they do n't even mention XXXX veterans, who should be first to be recognized and

recieve the best benefits especially XXXX these Veterans always get Passed by,

They Just hear and see a lot of talk and when they try to access any benefits

outside or even inside XXXX. the find to many Barriers. they offer and claim :

XXXXBetter Banking & gt ; Better BankingCredit Cards & gt ; Credit

CardsMortgages & gt ; MortgagesCustomer Service & gt ; Customer
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ServiceCustomer ServiceSurvivor Program & gt ; Survivor Program Customer

Service. Providing special services for veterans.

CUSTOMER SERVICESince 1989, Chase has been offering servicemembers

convenience, savings, service and security. Our commitment runs even deeper.

We offer credit education programs, online financial management tools and

college scholarships for dependents of servicemembers.

Chase Military Services Hotline ( nothing about XXXX Veterans ) For assistance

with any account-related matters, as well as education and employment

opportunities at Chase, you can call our dedicated Chase Military Services Team.

Our team is staffed by trained experts who are knowledgeable about SCRA

benefits, Military POAs, Military Allotments, Transport Permission letters and other

matters related to military life.

Our dedicated customer service hotline is open Monday - Friday, XXXX XXXX -

XXXX XXXX XXXX and Saturday, XXXX - XXXX to serve you. From the U.S. call

XXXX. XXXX : XXXX ( collect ). TDD : XXXX.

Beyond the Servicemembers Civil Relief Act ( SCRA ) ( not a real great offer )

Interest rates 2 % lower than SCRA requires -- You could lower your interest rate

to 4 % while on active duty and for a year afterward.

Foreclosure protection -- Chase will not foreclose on your home if you 're deployed

on active duty or SCRA-protected-even if you 're behind on your mortgage

payments. This protection applies regardless of when your mortgage began. And

we 'll honor this protection for one year following active duty or until your SCRA-

protected status ends.

How to submit SCRA materials When submitting orders by email, please follow
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these steps : Log in to Chase.com ( must have customer profile ) Click Secure

Message Center ( in blue on the upper right side ) Select Send new XXXX inquires

select Military Service Members Civil Relief, then select SCRA Orders/documents

from the dropdown menu, then click Go Chase.com | J.P.Morgan | JPMorgan

Chase | Careers | Accessibility XXXX | Military Banking | Military Credit Cards |

Military Mortgages | Military JobsSecurity | Privacy Notice | Terms of Use | Site

MapXXXX logo XXXXCredit Cards issued by Chase Bank USA , N.A .

9.99 % APR maybe the only best Benefit!

I applied for an American Express Gold Delta SkyMiles credit card on XXXX

XXXX, 2014 and was given a confirmation online that confirmed a promotion of

XXXX airmiles after I made {$1000.00} in purchases within 3 months. I made a

transaction of {$1000.00} in the first month. I was told in XXXX 2014 that I did not

qualify for the offer because I had a Delta card previously. This was not mentioned

in the offer when I applied.

I have contacted them repeatedly and they have refused to add the miles.

Thank you for your help in this matter.

I applied for an XXXX XXXX card through Elan Financial. They had been soliciting

me for months, so I decided to apply for the card. I was declined for the card

through Elan and was notified when I called that the card was declined due to my

prior 2008 bankruptcy.

The underwriter noticed that the bankruptcy had been so long ago that he

concluded that he would resubmit the card for manual underwriting and suggested

I call back in 2 days.

When I phoned back to gain knowledge of the result of the card decision. I was

speaking with XXXX at ext XXXX and she shared information and spoke to me in

a way I had never been discriminated in before. XXXX instead of just sharing the
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final decision went on to inform me that the decision was based on the outstanding

balances on other cards and primarily my bankruptcy. She went on to share with

me that based on her looking at my credit profile it was clear that I was well on my

way to my second bankruptcy. This way of approaching customers is not an

example of fair lending nor is it appropriate for any company to speak in ways that

place judgment or wound there applicants. I clearly felt discriminated against and

felt Elan Financial spoke and clearly attacked my character. I have not been able

to ignore the clear attack on my character and the discrimination on me as a

person.

I have been repeatedly called erroneously to collect a XXXX {$5700.00} claim

owed by someone else. I told collector that person does not reside at my home.

But they call daily nonetheless. Telephone # calling is XXXX and callback # is

XXXX.

XX/XX/XXXXWe opened our account a few years ago with Walmart. We paid

consistently on our account until we lost our house XX/XX/XXXX. We made

contact with the credit card company ( synchrony bank ) and they said there was

noting that they could help us with unless I had lost my Job. They called our house

several times a day/night and would leave messages on our voice mail almost

every time, they would also call my cell phone multiple times a day and leave

messages on it. We started to get things back on track, then my father passed

away XX/XX/XXXX, again we made contact with them and again they said there

was nothing they could do unless I had lost my job, even with the insurance that I

paid for that the credit card company provided. Again the calls continued 2, 3, and

4 times a day at my home and on my cell phone. We told them to stop calling us

and harassing us and they ignored us. We then received a letter from the credit

company saying that they needed payment or that they were going to take us to

court. We agreed to pay {$25.00} a month. Then we received a court notice saying

Page 14241 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes the complaint is the result of a misunderstanding

Page 14242 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Praxis Financial Solutions, Incorporated MA 025XX Older American Consent provided

Synchrony Financial UT 843XX Consent provided
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that they needed a letter, explaining in written what we owed with in 21 days. I

guess that the card company does not keep agreements that they say they 're

going to keep. I have learned that there is a government agency that helps

consumers with companies that abuse Federal Regulations such as the Dodd-

Frank, The FDCPA, The FTC, The TCPA and The TILA called the Consumer

Financial Protection Bureau. This letter is also being sent to them XXXX.

Consumers should not feel threatened by big companies calling multiple times a

day and that have XXXX Attorneys to intimidate the little people. We agreed to pay

{$25.00} a month on our account of {$1300.00} and that 's what we 're going to

pay.

Over the past couple of month, I have made several purchases of various

electronics and other health related items. Discover is/was offering a promotion

where they stated that customers would receive a 10 % reward bonus for using

their XXXX account when making the purchase with their Discover Card. I was just

sent an email today informing me that I would not be receiving this 10 % reward

bonus even though it was specifically stated in the terms that it would be awarded.

I called their XXXX number and was told that they thought that I purchased gift

cards because of the dollar amounts. I did not purchase any gift cards with this

promotion. They still refused to award the points and said that I could send them

receipts. This seems ridiculous considering that these purchases were from two

months ago and some of them have some private information on them, including

various medications that my family members are currently on.

Fraud occurred on my credit card and I was alerted by Wells Fargo and issued a

new card. However when I got the new card they put the fraudulent transaction

back on the new card. I have called and called to ask them to take the charges off

but it never happens. This happened in XXXX and I still can not get it fixed.

To Whom It may concern : I am filling a complaint against Target Credit Card
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Discover VA 230XX Consent provided

Wells Fargo & Company TX 774XX Consent provided

TD Bank US Holding Company CA 926XX Consent provided
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online application process. They said I incorrectly answered questions during the

online process to prove my identity, so they were unable to give me credit. If the

Target was unable to determine my identity during the application process, than

Target should have never run my credit in the first place. The online software

system should automatically reject my application, and Target should not

automatically run my credit. These personal questions from the past are the same

questions the XXXX credit bureau will ask when you apply for the free annual

credit report. On all three bureau website, if you are unable to answer questions to

identify yourself, the system automatically ask the person to contact customer

service and the applicant is unable to continue the process. This flaw in the Target

online application process will hurt many consumer credit rating just by

automatically pulling credit regardless if they were identified or unable to indentify

the person applying for credit. Identity fraud is on the rise, so it is very important a

company does not automatically pull a credit inquiry on the individual it was unable

to identify. This was very upsetting that they pulled my credit when they said they

were unable to identify me during the online process.

On XX/XX/XXXX someone opened a credit card account using my stolen identity

with Continental Finance/XXXX Bank. The card balance became delinquent and

was subsequently charged off. I became aware of this fraudulent card account on

my credit reports XX/XX/XXXX. XX/XX/XXXX I faxed a police report to the credit

card company and requested the removal of the account from all XXXX credit

reporting agencies. I have faxed this request dozens of times and made several

calls since then, and the account is still not removed from my credit reports. The

credit card company has now asked me to send them a copy of my credit report

showing the account, even though they have already determined it to be

application fraud. Continental Finance has never contacted me in any way to help

resolve this issue, and their ongoing inaccurate reporting of the account has
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continued to damage my credit rating.

I had in 2013 a secured credit card from Bank of America. I had to put XXXX to

open it. Two months after I opened the credit card account I moved but I called

them and told the new address, they never somehow put that information on their

system. As I had never used so much of my credit card and had everything else

sent to my new address, I did n't notice that their bill never came to my new

address. Months later I received a call from a collection company saying that I had

a debit with Bank of America of XXXX and something. I paid but they put a

negative report in my credit even know that they did n't send me any bill in my new

address. I do n't think it is fair for me to pay for their disorganized data base. I

called them about it but the negative report still there making my score down.

I hope you can help me.

Thank you in advance, XXXX XXXX XXXX

Hi.

Month ago I opened Bank of America cash reward credit card. I got card and start

to use it.

I made purchases at gas station, grocery stores and online. Already get cash

reward ( {$110.00} ) in my account. By end of billing cycle I got XXXX and paid in

full total balance in the local branch by next day. Next day I got letter from Bank of

America stated that my account has been closed without any explanations.When I

called to a toll free number listed in the letter, automated message said, that my

account closed for business reason, no any explanation will be given.

What about my cash reward. Can I will get my reward in this case?

Wells Fargo XXXX credit card approved me a promotional offer of no interest if

paid in full within 18 months. Half-way through the terms I noticed the company

was not charging me equal payments but slightly lower payments to ensure that I

would be required to pay the full interest amount at the end of the term. After
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Bank of America MD 208XX Consent provided

Bank of America CA 941XX Consent provided

Wells Fargo & Company MD 207XX Consent provided
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would be required to pay the full interest amount at the end of the term. After

noticing this, I put down several large payments to remove the balance. The

balance was paid on time before the end of the promotional period but I was still

charged the {$4000.00} in interest. During a phone call to the company, the

representative stated that my last payment ( {$370.00} ) was partially applied to

another purchase ( amount of {$290.00}, to a balance of {$850.00} ) instead of

paying off the remaining balance of the 18-month promotion ( {$230.00} ). The

representative said that the terms I signed up for did not state equal payments nor

were they required to expend the minimal payment amount to the oldest

promotional balance first. This is a predatory tactic aimed to trap the consumer.

Please resolve.

Capital One has not refunded my security deposit. I closed my account in good

standing and with a XXXX balance weeks ago. Capital one is dragging their feet,

basically holding my security deposit hostage for absolutely XXXX reason. I have

XXXX dollars that they took out of my account in a matter of hours, but when it

comes time to return the money ... ..they take weeks. Absolutely unacceptable. I

feel capital one is attempting to punish me for closing my account and taking my

business elsewhere. This is a violation of my rights as a consumer and also illegal.

Please refund my deposit immediately.

I had a Home Deport Credit Card ( acct. # XXXX ) with no other authorized user

on it. An unauthorized user was allowed to charge on it and I have been

continuously billed {$1000.00} that I did not charge. I have disputed this with Home

Depot, XXXX, then a law firm XXXX and now another firmXXXX. Each time they

remove the debt from my credit report but it reappears with a new collection

agency. How can I get this permanently removed from my credit report?

While at a XXXX XXXX art auction on a cruise ship ( XXXX XXXX XXXX ) the

Park West employees placed a number of art works on the stage. The auctioneer
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Citibank WI 530XX Consent provided

Synchrony Financial NY 121XX Consent provided
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then told the audience that as a reward for simply applying for a Park West

Collectors credit card the applicant would receive any XXXX of the artworks

displayed on stage absolutely free. I filled out the application and told the Park

West employee my choice of the free artwork. At that point I was pressured to

purchase XXXX artworks by the same XXXX for a total of {$810.00}. I chose not to

purchase these artworks, indicating I only wanted the piece of art that was offered

for free. I was then given an appointment to come to the Park West office after the

auction, which I did at the appointed time. Upon arrival the representative told me

my choice of artwork was out of stock and that I would have to pay {$35.00} to

have it shipped from another location ( I found the same piece of art listed online

for {$35.00} with free shipping included ). I told the Park West employee that there

is at least XXXX such piece of art available-the one that was displayed on stage. I

further told the representative that It is deceptive to display such a piece of art as

available at no cost when it is in fact not available. I then told the representative

that I wanted to withdraw my application for the credit card and demanded the

application I had completed. The representative gave me the application and I left

with it, thinking this was the end of the matter. Upon arriving home I discovered an

E Mail from XXXX XXXX indicating a new credit account had been opened. I went

to the Credit Karma website and discovered that Park West had in fact opened the

credit card account against my stated desire .It is a Park West Collectors card

through XXXX Bank XXXX

I applied for the US Bank Hardship Program and was told by Customer Service

not to make payment until my new interest rate and minimum payment were

finalized. Once the new terms were set up in XXXX 2015, I was told to make

payment XXXX 2015. US Bank is now reporting me to the credit bureau 's as 30

days late. I have spoke to multiple customer service agents who tell me " By law

US Bank can not remove negative information such as late payments '', which I

Page 14276 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 14277 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



U.S. Bancorp CA 926XX Consent provided

Page 14278 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 11/06/2015 Closed with explanation Yes No

Page 14279 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1644215

Page 14280 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



11/11/2015 Credit card

11/06/2015 Credit card

Page 14281 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Unsolicited issuance of credit card

Transaction issue

Page 14282 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



know is false. I have filed disputes with the credit bureau 's as well as CFPB. US

Bank responded with a letter stating additional false information. They stated that I

told them I prioritize my payments and would not be able to make payment until

the following month. That information is incorrect as all of my accounts and

payments are a priority and I have never made a late payment on any of my

accounts. That clearly can be seen on all three credit bureau reports. US Bank

also stated that the representative that I spoke to who set up the new terms did not

tell me to wait and not make payment. That information is also false. The

representative who finalized the new terms was not the same person who told me

to not make payment. In a previous conversation with a different customer service

agent, I was told to not make payment until my new terms were set up.

I have been a loyal customer with US Bank for over 10 years and do n't

understand why I am the one being punished for being provided with wrong

information.

We 've had a PayPal account for years and years. In XX/XX/XXXX, however,

Paypal pulled our credit report and converted our standard PayPal account to a

revolving credit account. We were unaware of the change, so when we thought we

were making a conventional PayPal transaction on our existing account, it charged

this new line of credit. Making it worse, we then got no statement in the mail, so

did n't know we had n't received a bill for this account we did n't know we had.

Learned of the new account- and missed first payment! - only when applying for a

mortgage. Called PayPal- they refunded the late fee but now I have a black mark

on my record.

Capital One was informed on Tuesday that an improper charge was filed, XXXX

times more that actual bill : {$21000.00} versus {$210.00}. Vendor confirmed it

was {$210.00} on phone with Capital One and my engineering business. Despite
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reported fraud, capital One paid the entire fraudulent amount on Friday, wiping out

my remaining credit, resulting in rejection of valid charges. After 5 hours on phone

attempting to resolve, I was informed it was MY problem to recover my

{$20000.00}. Of course vendor, a XXXX XXXX, is not returning either my or

Capital One calls. I 'll be taking my business elsewhere and suggest others do as

well.

I was offered a card that had XXXX interest for the first 6 months, I was told by the

store merchant that at the end of 6 months I would be charged interest. It was

never explained to me that the interest would be compounded. So now I 've

noticed that I was charged one lump sum of over {$300.00} in interest plus on

going interest at XXXX %. I called to complain and offered to pay the entire bill and

they refused to waive the lump sum interest. My issue is the lump sum interest

being tacked onto my account.

Before 2011, I had several rewards credit cards from JP Morgan Chase. I used

these cards for my daily expense activities. I paid balance for every card in full

every month. There is no abnormal activities on the cards. One day, Chase

suddenly closed all my credit cards without notification. I called several times to

ask about the reason of card closure but no one give me a reason. Written notice

also give no reason about it. Since then, I am banned to apply for Chase credit

cards any more. I tried a couple of times but always got denied due to the reason

of " unsatisfactory relationship with Chase ''. I always have a good-excellent credit

history. Right now, I am living in a state which Chase is the most popular bank

there. It will be very inconvenient to not have a chase bank cards and accounts. I

am expecting Chase to remove me from their " Blacklist '' and evaluate my

application based on my credit worthiness.

This company has charged me {$38.00} late fees XXXX times.
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I have a HH Gregg credit card account and thought that I have been making on

time payments since I pay on the due date, which is the seventh, of each month. I

noticed that my balance was not reducing in the last few months and that the

minimum payment fluctuated tremendously. I spoke with a customer service agent

who told me that I was being charge a {$38.00} dollar late fee for paying on the

due date, and there were XXXX charges of this on my account. The representative

removed the last charge but refused to discard the other charges. I was told that

the payment had to be paid two days in advance of the due date in order to be

considered on time. I told them that there was no notification of this through their

automated system or on the statement, and I have never heard of such a policy

with any other company. The representative continued to state the same thing and

left me no recourse to resolve this, even after I requested to speak with a

supervisor.

Walmart/Synchrony Bank on XX/XX/2015Did not follow the XXXX, SCRA when

asked for it and submitted military documents supporting the benefits. When I

spoke to the representative about the issue he said " We have the documents but

that since I was a XXXX that I knew at one point I would get called up and that

made me ineligible to receive the SCRA. '' XXXX. Since those benefits were n't

given I was unable to make proper payments and even give the minimum. I

worked out payments as much as I could at the time for time. Since the interest

rate was so high I was just unable to make the payments. Soldiers regardless of

status, going from XXXX to XXXX when being called to do so is not a fault of the

soldier.

We paid off our monthly balance on our Southwest miles card from Chase and

were still charged interest on the next month 's bill. I was informed this is because

of a residual interest. Where if you carry a balance one month, you have to pay off

at least two months in a row to not have interest. The part that bother 's me is that
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the statement says How to Avoid Interest " If you pay your account in full each

billing period by the date and time due, no interest is charged on new purchases

month to month. '' I found this very misleading. The Chase person said, yes, of

course, it says " each '' which means " all '' or at a minimum two months in a row.

This seemed crazy to me. So I think Chase should be required to say. How to

avoid interest? Never carry a balance. If you do carry a balance for even one

month, it will take you at least two months of fully paying off your bill before Chase

will stop charging you interest.

I have filed several complaints about AmericanExpress, all dealing with the same

issue, cyber fraud on our account. American Expresspaid an unauthorized charge

made to our accountand seeks to collect on that, plus there are {$1700.00} in

hidden charges American Expressrefuses to explain or justify. Now It took me

XXXX just to make a payment on the accountof the charges we actually made,

and I was sent toAMEX collections, because they automaticallytake disputes out

of the dispute process every sixtydays. They do not want you to pay your bill in

full, and they do not want you to collect your earnedrewards. I ca n't even get a

copy of the most recentarbitration clause, and I have asked for that as well.

Please read the attached XXXX letters and pleasereview this file and do

something. I can not believewe are the only ones to whom this is happening.

It feels almost like a predatory company to me atthis point, because all we want to

do is pay what weowe and no more, and we are being 'stuck up ' andthey are

trying to force us to pay for charges thatare either cyber fraud ( which we proved )

or acharge we never authorized that they decided topay without our permission,

and ( in fact ) inwhich we stated in no uncertain terms wewould not pay because

the charge ( s ) were notauthorized. They need to come up with proofof what we

owe them. We have given them ourproof that we do not owe them. Where is the

clout behind the law? I have been trying to get thissolved since XX/XX/XXXX
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2013. Come on! Show methe proof! We do pay what we owe.

Account was opened in XX/XX/XXXX.

Bank is saying that the last payment is XX/XX/XXXX that 's wrong. The last time

payment was XX/XX/XXXX, so this account should have been dropped off my

report by now. It 's been 7 years.

I am very upset and disappointed in the rewards change of my XXXX credit card.

The free night benefit removal has been a disappointment. In addition, I just the

annual fee charged to my account. {$75.00}.

I believe it is very bad practice to suddenly change the terms of card ; In addition

the old terms were advertised in marketing materials and in statements, website.

To add insult to injury, I just found out that US Bank and XXXX XXXX have been

selectively issuing free night certificates to select customers.

I would like to also received the free night certificate.

Thanks, XXXX XXXX

My credit report is absolutely perfect, other than this error, showing a 30 day past

due payment on a Kohl 's card through Cap One. I am not a slow payer or having

financial difficulties. There was an issue with my checking account, where the

bank mis-posted a cash deposit to the wrong checking account. This caused my

Kohl 's payment to bounce and I went past due because they had the wrong

phone number on file for me and could not reach me. Since I live in the XXXX, I

only get my mail weeks later. When I found out about the issue, I immediately

made payment and advised Kohl 's of the bank issue. I disputed this with Kohl 's

and they refused to fix it. I had my bank send them a letter explain that it was not
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and they refused to fix it. I had my bank send them a letter explain that it was not

my fault. I thought that with this letter Kohl 's would have cleared up the matter, but

I just pulled my report and it is still on there. When I called Kohl 's they said that

even though I attempted to and had all intentions of paying and was victim of a

bank error, they will not correct my credit bureau. I am not asking anyone to fix

something that was my fault. If XXXX bank causes an issue, that should count.

They claim they are not permitted to change the reporting unless it was their error.

I just do n't believe that is a fair practice and I suspect that is not a rule they apply

consistently because others, report on line that having proof of a bank error should

and does result in the credit bureau being corrected. I do n't know what to do next,

but try this route in hopes that you agree that I am not being treated fairly.

XX/XX/XXXX on flight XXXX # XXXX my husband and I applied for the XXXX

XXXX XXXX card. We were told by the stewardess, the offer was we spend

{$1000.00} each within the first 3 months we would each receive XXXX free

miles.Over the past few months, we have made several telephone calls to both Citi

and XXXX. We were told to wait for the miles to appear on our statements

XX/XX/XXXX. Recently, we called were told we are not eligible for the offer as it

had changed.

I have a card for Best Buy Stores through CitiBank that I used to finance some

appliances. I tried to use the auto-pay option and my billing setup keeps being

disabled. As a result I have XXXX black marks on my credit report for a bill that I

had the means and every intention to pay. The web interface is obtuse and their

customer service refused to work worth me in anyway after I had brought my

account current and re-configure auto bill pay. Personally I will be transferring my

balance away from them ASAP and I will never do business with either Best Buy

or CitiBank in anyway in the future.

On or around XXXX XXXX 2015, I called Capital One to close my Secured
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MasterCard account. The representative confirmed that this account would be

closed and provided information with regard to receiving my security deposit.

Instead of this, the representative closed my unsecured Visa account of which I

was not aware.

After logging on to my Bank of America Credit Card site ( XXXX XXXX, 2015 ), I

saw that there was a message from Bank of America. The message stated that

they were voiding and removing any of my Reward Points from my Elite Reward

Program as of XXXX XXXX, 2015. I called the Bank of America to investigate. I

was told that they sent a message to me in XXXX and that there was nothing that

they would do to reinstate my Reward Points. I asked how they could do such an

amoral action? I was informed that they agreed with me that it was wrong, but that

it was a corporate action. The total value of my collected points was about

{$700.00}. I was going to use this to buy airline tickets to my wife 's family for

XXXX. Ahh!!!!! This is just not right. I have played by the rules my whole life

regarding paying my bills and saving {$.00} Please help and let others know that

their points have been robbed. Thank you

Discover is running a promotion where they are giving 10 % cashback for all

purchases made via Apple Pay in store until XXXX/XXXX/15. I have made

numerous purchases using Apple Pay but discover has not honored many of the

purchases because they added a clause several days into the promotion that says

" gift cards are excluded. " To enforce this clause, they are now blanket rejecting

many purchases above a certain amount and requiring customers to provide

receipts to show whether the purchase is or is not a gift card purchase. No where

in their terms of service does it state that customers need to retain receipts and

then send them to Discover.

This is a blatant attack on consumer privacy and has shifted the burden of proof to
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the consumer when it is the credit card company that should be the one verifying

purchases.

If Discover wants to exclude gift cards, they need to do it accurately and without

requiring customer receipts to be sent to Discover.

I owed Discover Card money and I was having difficulty paying my bills. I was able

to pay every month but sometimes it was not the required amount. In XXXX, I paid

after speaking with XXXX of their representatives, however, I received a phone

call 5 days later to pay the money owned. I find this to be annoying and I stated to

Discover Card that nothing miraculous happened in the five days since I paid. I did

not get a job or win the lottery. I thought this was harassment and I requested no

phone calls. The same thing happened in XXXX and I had to call again about no

phone calls and I was told that it was not documented when I called in XXXX. I

was told the phone call restriction was put on now. I realized that Discover was not

honoring requests for no phone calls.

Since I was on the phone with Discover, I said I had some money and would like

to settle the account and get it off my desk. I was given a settlement for {$800.00}

due by XXXX XXXX. I did not have all the money but said I would work on

borrowing from my sons because I wanted to finish up with Discover and I could

not see any positive changes coming up in my financial situation. I asked for the

offer in writing. I asked if I could send a money order and was told " no '', it had to

be done electronically. I gave the representative my friend 's fax number and said I

would call up and pay as soon as I had the money, if I was able to borrow it, and

complete the transaction. I received the fax that day, and obtained the money by

the end of the week. I went to my bank ( XXXX ) and deposited the cash on

Saturday. I called my bank today and the cash was available and I called Discover

Card. I was told that I did not have to call because the payment of {$800.00} was
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already set up with my bank account at XXXX XXXX. I did not give the

authorization for the money to come out a bank account that I used before with

Discover. I was using a different bank account to make the settlement payment. I

was furious that Discover took it upon themselves to set up this payment at XXXX

XXXX without my authority and it very well would interfere with other things I was

paying. I asked for a supervisor. XXXX came on and said she was going to listen

to the tapes to verify that i authorized them to automatically take out the payment. I

said there was no way I authorized it because at the time of that phone call I did

not have all the funds and was unsure if I would have them by the end of the

month. I called back and spoke to supervisor and was given an " I 'm sorry '' but

that was it. I did find out that the team gets some type of credit if they collect and I

think this may be an incentive for aggressive tactics. However, setting up a

payment without customer 's authorization is wrong. I feel vulnerable since I have

used the XXXX XXXX account to pay online and over the phone and this

information has remained with them. I probably should close out the XXXX XXXX

account but I have other bills going through it and they have not yet been

processed. This leaves me in a very uncomfortable situation and I do not see how

this can be legal. Thank you.

on XXXX XXXX 2014 synchrony bank put a hard inquire on my credit report

without my consent i have never tryed to get anything from synchrony bank

I had asked Discover on three times to close account as allowed in our agreement

but they failed to do so until the third time adding fees and interest in excessive of

what should have been owed of they honored my account to close account one

first attempt as is allowed by agreement.

I applied for a credit card with Capital One. I was told I needed to submit more

information before the account can be opened. I never followed up on this card

and decided I did n't want the card. About a year later I get a statement with
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{$0.00} balance. I was confused because I never followed up with the information

they requested on the initial application. I called and requested this account to be

closed, I was told they could not close it until I provided the information requested

to open the account.

I have asked XXXX XXXX XXXX to produce the original contract beating my

signature on the authorization agreement for a few months now. The only thing

they send is the letter I will attach and billing statements which do not legally prove

that I requested the alleged account to be open in my name.

There is fraudulent transactions resulting from identity theft. I provided Navy

Federal Credit Union with a FTC Identity Theft Affidavit and they have not

complied with the laws to remove unauthorized transactions nor stop reporting

incorrect information to credit report agencies.

I contacted Best Buy Credit regarding a Hard Inquiry placed on my XXXX report

dated XX/XX/2015. Best Buy Credit has no account or a record of application.

Best Buy Credit refuses to submit a removal or resolve the situation with XXXX.

I have a credit card with Chase bank, the XXXX rewards credit card. I have carried

a balance on this card for most of the time I have had the card open, which is

since XXXX. I have always made my payments on time and have paid atleast the

minimum monthly payment by the due date. Recently, I was able to pay the

balance off in full, and submitted an online payment request to pay the full

statement balance due of {$2000.00}, which posted to the card on XXXX XXXX, in

advance of the XXXX XXXX due date. Assuming the card was now paid in full, I

was surprised to receive a bill dated XXXX XXXX with a balance due of {$22.00}. I

had not used this card any more and had made no purchases since submitting the

payment. According to the billing statement, this was an interest charge on a

balance of {$1400.00}. I did not understand why I was being charged interest

when I had submitted payment in full for the new balance due as stated on the
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Amex FL 336XX Consent provided

Navy FCU CA 900XX Consent provided

Citibank FL 327XX Consent provided

JPMorgan Chase & Co. AL 350XX Consent provided
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prior statement, and had brought the account balance to XXXX. It has always

been my understanding with credit cards that if you pay off the entire balance in

full before the due date that no further charges will be assessed. I have recently

been able to pay off other credit cards with other financial institutions ( XXXX Bank

acting on behalf of XXXX, XXXX, and XXXX XXXX, and XXXX XXXX Bank acting

on behalf of XXXX stores, and XXXX ). None of these credit cards ever billed me

for any interest after submitting payment in full on or before the due date, even

when I had been carrying a balance month to month on all of these cards. Further,

I work for a bank who solicits credit card applications and when disclosing verbally

to my customers over the phone we also inform customers that " Your payment is

due within 25 days of the close of each billing cycle. If you do not pay your balance

off in full each month before the due date interest charges will be assessed ''.

Assuming this was a mistake on my Chase card, I called customer service and

was told it is Chase practice to bill residual interest up to the day payment is

received. This information is not disclosed in the credit card agreement, which I

requested a copy of, and is also not disclosed on the bill under the paragraph "

How to avoid interest on your charges ''. I requested to have the charge removed

as a courtesy and was told it could not be removed since they stated it was a vaild

charge. I requested a supervisor named XXXX who also stated the same. I then

requested his supervisor and spoke to XXXX XXXX who disconnected the call on

me. None of these agents were willing to listen and stood behind their claims this

was a legitimate charge. I feel this is a shady business practice as it is clearly out

of the realm of what is the standard expectation in the credit card industry by

consumers who are expecting to pay off their bills. Any reasonable consumer

would be under the expectation that by submitting payment in full by the due date

that their account would have no further charges assessed after having cleared

out the balance. With this not being disclosed clearly to the Chase consumer, I feel
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this is also a UDAP ( unfair, deceptive, and abusive practice ) violation and has

affected many consumers who may not be aware they have paid interest when not

disclosed to them by the bank.

Paid off credit card with Synchrony Bank during the promotional period. This

amount covered the amount that was used to make purchases. I told the company

to close my card, which they did. 2 weeks later I received a bill in the mail that I

still owe another {$290.00}. I called Synchrony Bank and they told me I owe

{$290.00} in late fees. I asked them how when I paid each month on the credit

card. It is also listed on my credit report that I paid on time every month. The

company for some reason, will not remove the late fees, even though I was never

late ... They have now charged me another late fee and the balance is over

{$300.00}. I made numerous attempts to call them and tell them I do not owe them

a late fee if I was never late on payments and have proof from the credit bureaus

that it was reported on time.

My complaint is regarding an opened XXXX XXXX credit card account.

XX/XX/XXXX I have been unable to use the line of credit from XXXX XXXX credit

card due to a restriction placed on my account XXXX. XX/XX/XXXX they refused

my request to close the account since I am not allowed to use it, for which my

request was denied. XX/XX/XXXX XXXX XXXX assessed a {$19.00} annual fee to

my account. I refused to pay the fee being that the account is restricted, I can not

utilize the line of credit, and they refuse to close the account. As a result, that have

assessed several months of past-due fees and interested and reported my

account delinquent to all XXXX credit bureaus for past few months. What actions

can I take against XXXX XXXX to force them to close my account and correct the

negative information on my credit file? Is what they are doing legal?

I took a Super Check offer from Wells Fargo Bank that offered, I believe, 15

months with no interest. I calculated that {$300.00} a month would pay back the
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Capital One WA 980XX Consent provided

Wells Fargo & Company ID 838XX Consent provided
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check amount by the deadline to insure no interest. When the the card was utilized

for other reasons, I paid that amount in full along with the {$300.00} and I am still

being charged interest. Why??

I have a credit card issued by Independent Bank. I have never had a late payment

with the bank. Some months ago they said that the card was under a fraud alert - I

could not then access the account through the internet. And when I called the

company to resolve the issue they would put me through a whole host of security

questions before condescending even to tell me the current balance. They would

not tell me what the fraud issue was and would not remove the fraud alert. I have

called their customer service 3 times already and still I have no resolution - the

fraud alert is not removed and I have not been told what was the cause.

I have never had this issue with any other bank. Whenever there is a fraud alert or

a bad charge with other banks they contact me and the issue is resolved right

away with XXXX call. The customer service at Independent Bank is terrible and I

would not recommend that anyone use their products or services.

While reviewing my account statement on or about XX/XX/XXXX, I noticed

unauthorized and fraudulent charges to my account beginning from XX/XX/XXXX

thru XX/XX/XXXX posting as date of Transaction totaling about {$22000.00}. I

immediately contacted BANK OF AMERICA and advised them that I did not at any

time authorize or consent to the charges that reflecting in my account. I was

advised that it will be investigated and appropriate correction made. I was not

contacted or advised of the outcome of the investigation, though I continued to

make my monthly payments including this fraudulent and unauthorized charges to

my account.

On or about XX/XX/XXXX, I contacted BANK OF AMERICA again requesting for

this matter to be resolved because it was having a toll in my finances. I was again

advised that an investigation was on going and that I will be duely notified when
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completed and advised me to continue making payments to avoid negative effects

on my credit, to which I complied.

To this extent, BANK OF AMERICA did not contact me nor send me any

notification per the completion of the investigation. I kept calling and never

received any assistance from any staff.

Thereafter, on XX/XX/XXXX, I contacted BANK OF AMERICA and disputed the

validity of the DEBT and staff advised me that there was nothing on file for this

matter as I stated. STAFF promised me that he will get to the bottom of this and

that someone will be in touch with me within 60 days with a resolution. To this

regard, nobody contacted me or the matter resolved.

Therefore, on XX/XX/XXXX, I called and was upset and enraged that nothing has

been done to resolve my complaint of ID THEFT resulting from unauthorized and

fraudulent charges to my account, BANK OF AMERICA staff advised me that

there was no file for this complaint and that I need to file an official complaint for

an investigation into the matter. BOA has failed to investigate my complaint of

unauthorized and fraudulent charges of ID THEFT totaling approximately

{$22000.00}, in clear violation of FCRA ; FDCA and my PRIVACY RIGHTS,

causing me to suffer irreparable injuries of mental and physical injuries of XXXX

distress in my marriage, XXXX and serious economic loss resulting from gross

negligence of BOA failure to act accordingly. I have continued to suffer financial

difficulties resulting from BOA total disregard to the rule of law per my complaints

of ID THEFT, where I have been denied and deprived access to new credits

and/or business financing based upon my DEBT TO RATIO INCOME and HIGH

CREDIT UTILIZATION in part.

I spoke to XXXX at the ceo 's office of usaa about my complaint that was

previously filed and they did state that they were in the wrong. they stated their 3rd

party company who set up the payments never hit the process button to begin the
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repayment schedule. They advised to me that they would remove the late fees

attached to the account, XXXX, XXXX, XXXX, and as well update the credit

reporting agencies that the delinquencies were to be updated and removed, and

leave me with an outstanding principal balance they are demanding I pay to the

account. I asked why it is I have to pay the remaining after being caused grief from

this company, they could not answer this question other than by stating I owe the

balance and they will not pardon or dismiss anything and that they will just close

the account. I told her that I do not wish to have the account closed with a

remaining balance and the only way I would close the account is if there is a XXXX

balance being reported. Usaa seemed to not care that the last 60 days have

caused other financial problems with my credit and that they caused me severe

harm to my credit report. They are still stating to have the balance paid off or they

will reflect that I have not paid and basically that I am a debtor to them. I told

XXXX that I felt insulted by this resolution as its not just about their money at this

point, its also about the fact my credit has been effected negatively and has

caused grief with other finance companies I am CURRENT with. I told her that I

would need to think about paying them any more money as they have had other

accounts with me that they also treated me poorly on. XXXX left the conversation

as the fees will be removed, and the credit will be updated, but as far as pardoning

my balance she is still claiming I have to pay off the remaining portion. I feel at this

time, this company is just trying to under cut things and are trying to get me to just

feel happy for a day and pay this so they can be done with me as well. I told XXXX

she is just trying to keep things happy for the bank and that her resolution does not

fix the problem here, all she said was that she was sorry grief happened and that

there would be internal coaching done to make sure things like this do n't happen

again, which did not make me feel well in the least knowing that my account was

the first that has been handled the way that it has been. It is disgusting this
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Chase informed me yesterday that I had to pay a debt that they say I had in the

amount of {$2000.00} in order to have credit. This is discrimination. Please read

everything here. Chase placed a 30 day late payment on my account ending in

XXXX and I am requesting full documentation on this incident since the opening of

the account and the removal of this from my credit reports. This was a new Slate

card just opened and I never received any kind of statement of notification on this

new account. I was also charged a late fee at the time and contacted Chase. They

realized their mistake and removed the late fee but refuse to remove the XXXX

late on my reports. I have been in the banking industry for years as Credit

Manager, Supervisor, Underwriter and this is just wrong by Chase. I also need this

info to present to my attorney for action toward Chase. I responded to Chase 's

email yesterday and contacted them by phone about this 30 day late again and

they refused to do anything. I have been trying to resolve this for quite some time

with no luck. I closed all my accounts with them because of this incident over

XXXX in credit. Yesterday by phone they informed me of a specific debt collection

on a Chase account that I have no idea what it is and they informed me is was a

converted account through Chase but they had no idea what it was. Chase must

really have issues, here is my question. If I had a collection for an account through

Chase some 15 years ago that was never collected on, why would I then be

approved and have XXXX cards through Chase with limits over XXXX after the

fact? I asked them that question yesterday to only get no response on the subject.

One of the many representatives did comment however that it makes no sense

and she had to refer me to another person. Also payments were always made on

time on all my XXXX cards through Chase. What is going on over there. Please

send me info on this other account you say I had and remove the 30 day off my

account ending in XXXX. This is a great example of bank corruption and how it

negatively has an effect on the consumer who gets the blame. This is

Page 14388 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 14389 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



JPMorgan Chase & Co. MN 559XX Consent provided

Page 14390 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 11/03/2015 Closed with explanation Yes Yes

Page 14391 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1636784

Page 14392 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 14393 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 14394 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 14395 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 14396 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 14397 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 14398 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 14399 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



11/17/2015 Credit card

11/21/2015 Credit card

Page 14400 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Identity theft / Fraud / Embezzlement

Credit determination

Page 14401 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



discrimination and defamation of character to the consumer. How can Chase issue

XXXX credit cards that I have had for years and then give me the reason for denial

of credit because of an account I have no idea about that was in collection so they

say but have no idea. I have worked for XXXX XXXX, XXXX XXXX XXXX XXXX

XXXX XXXX XXXX and XXXX. Chase has issues and very very poor customer

service. Why if I was so wrong would I close all my accounts through them? I can

not believe they can get by with things like this.

A credit card was made out in my name and former company and mailed to my

former address. A man claiming to be me knocked on my neighbor 's door and

requested the credit card envelope. Simultaneously, all of my mail at my current

address had been put on hold for two weeks by an unknown source.

Please see related CFPB complaints Case number : XXXX ( also attached ) I have

received XXXX different verbal answers by USAA reps via recorded line, and now

XXXX different decision letters from USAA bank all within the same week.

This recent letter seems rather vague and ambiguous. I fear there may be some

issues here incuding, but not limited to Truth in Lending Act.

Furthermore my original complaint was based upon double inquires on my equifax

credit report by USAA and the way that I was lied to by USAA stating that it would

not affect my credit as long as they were running my credit within a 48 hour

window of the first app. Not the case, credit has been lowered because of this too.

There is something very wrong going on here with USAA.

cc : XXXX XXXX XXXX XXXX. Consumer Protection Attorney XXXX XXXX XXXX

# XXXX, XXXX XXXX, CA XXXXcc : Office of the Comptroller of the Currency (
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OCC ) XXXX XXXX XXXX XXXX, XXXX, XXXX XXXX

We have spoken to both American Express and the merchant, XXXX, on

numerous occasions to attempt to correct this issue. We purchased an item

through XXXX, and returned the item. Tracking information for the return was

presented to both XXXX and Amex, and there is no dispute that the item was

returned, to our knowledge. For some reason a charge, reversal, and a second

charge for the item appears on our Amex statement. So, in essence, we are being

charged for the item even though it was returned ( second charge for same item ).

When we contact Amex, they tell us to contact XXXX. When we contact XXXX,

they tell us to contact Amex. The amount of the charge is {$290.00}. If the amount

were small, we would have just let it go at this point because of the hassle.

Unfortunately, the amount is sizable, and we want the amount credited to our

Amex account. ( Again- no one is claiming that the item was not returned. They

just can not help us with the faulty accounting / secondary charge to the account

for the same item that has been made in error, and apparently no one at Amex is

willing to do the research to correct it. )

A few months back I received an offer from American Express to convert portions

of my Gold Card charges to a pay over time feature which would allow me to pay

any charges over {$100.00} over time instead of the total balance at the end of

each billing cycle. I was informed, upon the receipt of my first bill, that the balance

of my Gold Card, prior to signing up for the offer would not be transferred to the

pay over time billing. Thus, I was now on the hook for over XXXX which I never

expected and my account is delinquent. This was never disclosed or explained to

me when I took the offer. It was my understanding, as per Amex 's disclosure to

me, that the portion of the balance that included charges over {$100.00} would be

transferred to the pay over time feature. In addition, I am now receiving nasty

letters from American Express, a suspension of my account and a reduction in my
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credit score. I contacted Amex in an effort to resolve this and spent 80 minutes on

the phone with XXXX different people. I told them it could easily be resolved by

transferring the balance to the pay over time feature like I thought it was originally

going to do and that I am in the current predicament because of their inadequate

and vague disclosure relating to the pay over time offer. I spent 80 minutes on the

phone, with XXXX or XXXX different people who ran me circles and pretty much

told me that they could not help me and that there was no one who could. I have

always had an outstanding record with Amex but at this point I am disgusted at the

fact they can not resolve a situation I feel they caused.

I held a credit card from XXXX XXXX XXXX XXXX. I had to retire from my job and

was without XXXX payments for over a year. The date was XXXX and at this time

I called XXXX XXXX and inform them. I also tried to make payments

arrangements when I did received my XXXX, however they sold my debt to

Midlands Funding LLC instead. I wrote a letter to Midlands and asked them to

verified the date. They sent me a bill of sale with redacted information in it. I

wanted to know what they bought my debt for and could we work with this amount.

Instead on XXXX XXXX, XXXX they served me with court papers to serve me with

the full amount they say I owe but blank out all in their so called verification of bill

of sale. I called them immediately I explained that I can not pay them this debt in

full as I am retired and collecting Social Security XXXX. I asked them not to

contact me by telephone. I also ask them to discharge or settle this debt for what

they paid for it not what they are claiming they are saying and they refused. I said

ok I will pay you XXXX a month this is all I can afford. This said that was not good

enough. On XXXX XXXX, XXXX Again I received notice from the law firm ( debt

collector ) stating I did not respond to their request on XXXX/XXXX/XXXX. I again

started I spoke with someone and told them on XXXX/XXXX/XXXX that I would

send them {$20.00} a month and I did and will continue. I want them to verified my
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debt and not send me paperwork with redacted and blank amounts. I want them to

settle this debt for a lower amount and let me make payments. They continue to

accept my payments to this day but continue to want to sue me as well.

I was researching to consolidate credit card debt. Lending tree rated a Chase

credit card as very good. Filled out the application to see what l could qualify for.

They stated on the web site, amount and interest % based on qualifying credit.

The next thing I knew I was being congragelated for my new credit card! ( XXXX

mins. ). I was never shown the terms of the credit card to either accept or decline

before they issued the account! Whith in XXXX seconds I spent XXXX minutes

trying to contact and speak to someone with Chase credit card support to decline

the credit card. Very rude and condescending customer support. There only

solution that was offered to me was to cancel the account, an account I never had

the opportunity to view the terms of. I voiced my displeaser on the negative

consequences of opening and cancelling a credit account towards my credit

history report. Basically told " not their problem ''.

Capital one has destroyed my credit and refuses to correct it. The payments has

always been paid on time. Capital One attempted several times to withdraw funds

from a closed account or from an account I did not authorize. I have tried to

resolve this many times with management but was told every time a manager was

not available and can only speak with a supervisor. I was also clearly told by a

representative Capital one would resolve and this would not report negatively on

my credit report.

I would like Chase to agree to lowering my interest rate. Because my work hours

have been reduced. I would help me to be able to make timely payments.

My XXXX XXXX card has been compromised, putting a pending hold on my entire

account balance by an unauthorized scammer! I was told by your " customer

service '' after XXXX attempts and an inability to reach someone in power, there is
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JPMorgan Chase & Co. CA 921XX Consent provided

Capital One GA 300XX Consent provided

JPMorgan Chase & Co. PA 174XX Consent provided

Comerica NJ 077XX Consent provided
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Web 11/22/2015 Closed with explanation Yes No

Web 11/22/2015 Closed with monetary relief Yes No

Web 11/30/2015 Closed with explanation Yes No

Web 12/10/2015 Closed with explanation Yes No
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NOTHING that can be done to help me until the money is completely removed

from my GOVERNMENT ISSUED account. I find this completely unacceptable! I

had the card cancelled and now I can not get through to " customer service '' at all.

They have blocked my calls to a live individual. This is almost {$5000.00} that

does not belong to you or the scammers that are trying to bankrupt me!! This is

supposed to be a safe card. I demand some kind of explanation and respect.

I assure you that I never authorized what appears to be a XXXX business in XXXX

California to take my mortgage money. Customer service suggested I XXXX the

address and get back with them. I am XXXX the Attorney General and local paper

...

Citi sent me at least XXXX mailing offers for an XXXX XXXX credit card with

XXXX to XXXX bonus miles. I finally decided to sign up for one. During activation,

the bonus miles were never mentioned so I called their customer service, who told

me that I was not eligible for the promotion. I asked them why that was, given the

fact that they sent me XXXX mailings about the offer to my home, which included

a specific invitation number and my XXXX information. Customer service just

replied " That is from marketing, not our issue. '' I was disgusted and canceled my

card on the spot. Customer service was indignant and stated that " Citi is the

largest bank in the world so we are always marketing ourselves. ''

capital one said this was an interest free credit card, that i got through XXXX as an

employee, now they are charging me interest on the credit card

On XXXX 2014, Chase Bank shut down my card with no warning, when I

contacted them, they stated that they had reviewed account and closed it with the

information they received from the credit report. I contacted them several times

and they said, I need to contact the credit bureaus. Now Its been a year, since. I

earned XXXX reward points with chase saphire card. I do not have to access to

that, I believe it is unfair bussineess practice this happen. I never had a late
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Citibank WA 980XX Consent provided

Capital One MA 018XX Consent provided

JPMorgan Chase & Co. MN 554XX Servicemember Consent provided
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Web 11/27/2015 Closed with explanation Yes No

Web 11/22/2015 Closed with explanation Yes No
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payement, check returned or went over the limit. I earned those points, and for

them to just take it away, is just wrong.

I have had a XXXX Credit Card for a couple of years and up until last month

looked at balance etc online each month. This month I was unable to access it,

Rang the XXXX and they said it was now MBNA - all they could give me was a

phone number no other information. I rang the number and got an automated

voice who could n't put me through to anyone to talk about it. I have NOT been

notified of this change, I do n't know if my monthly payment has been made, what

my balance is or how to access the information. I am totally at a loss as to what to

do as I am unable to speak to anyone.

On Thursday, XXXX XXXX at approximately XXXX, I attempted to purchase a

laptop computer as a XXXX gift for my husband through XXXX. The original price

of the computer was {$790.00}, however the doorbuster deal was {$540.00}. I

submitted my credit card information, twice, within 3 minutes and XXXX times

were declined. Assuming this was an issue with XXXX ( due to traffic volume ), the

option to pay through XXXX was also available. I submitted my credit information

through XXXX and it was accepted. I received an email ( attached ) stating the

payment was accepted and XXXX would contact me soon to confirm processing.

Within 1-2 hours, I received an automated call from PNC for loss prevention,

checking on the charges. The first XXXX charges were noted as " declined, ''

which I accepted ( because they were ) and the third charge, through XXXX, was

noted as " approved, '' which I also accepted. I did not receive any other calls or

emails throughout the holiday weekend regarding the purchase.

On Monday, XXXX XXXX, I attempted to contact XXXX XXXX regarding the order,

with no luck.

Wednesday, XXXX XXXX, I chose to further the investigating. XXXX Customer

Service confirmed that PNC DECLINED the purchase on Thursday, XXXX XXXX,
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therefore my order was never processed and I would not be receiving the

discounted computer.

After speaking with multiple PNC Customer Service Reps on Wednesday, XXXX

XXXX ( XXXX of them basic reps, XXXX of them Retail Escalation, XXXX of them

a manager and still waiting on a return call from the direct supervisor of the

manager ), the conclusion ( and these words came directly from the manager )

was that " After you approved the payment through the automated system on

XXXX, it was your responsibility to go back in and submit the payment, AGAIN. "

When has this ever happened?? I have never experienced a situation with a credit

card that the purchase needed to be submitted AGAIN after an automated system.

I told the Retail Escalation Manager that they prevented me from making a

purchase on a sale item and I have now lost out on a savings of {$250.00}. What

would be the point for me to keep a credit card with their company if I could n't use

it on large purchases ( OF ONLY {$500.00} )?

I am requesting compensation from PNC Bank, in the amount in which I have lost

out on the deal ( {$250.00} ). Someone on their end completely messed up and

they are refusing to take responsibility for their actions. An apology is not enough. I

am a very loyal customer, have been with PNC for almost 10 years now, always

pay off the credit card and although I so much appreciate the prevention of

fraudulent activity, it has completely screwed me. They neglected to inform me

that the last transaction through XXXX was never submitted and to me, this is

completely unacceptable.

Chase is current reporting an account on my credit report as a charged-off

account. However this charge-off account is also illicitly being reporting with a past

due balance, and showing that its an active account. In doing so Chase is illicitly

harming my credit more than legally permissible. I have brought this issue up with
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Chase through the credit bureaus but to no avail.

I am writing you to lodge a formal complaint about fees that were charged to my

account. The XXXX chargers in the amount of {$35.00} dollars. On XX/XX/XXXX

for {$35.00} XX/XX/XXXX for {$35.00} XX/XX/XXXX for {$35.00} XX/XX/XXXX for

{$35.00} XX/XX/XXXX for {$35.00} XX/XX/XXXX for {$35.00} for a total of

{$200.00}.

I have contacted Chase many times over the months with regard to this complaint

with no resolution. I have had accounts with Chase for 15 years which I will attach

here and with perfect credit and on time payments. Chase sent me an invitation for

a new Slate card which I accepted with a credit line of {$5700.00}. I had a total

credit line through Chase for {$27000.00}. Chase placed a 30 day late payment

from me Slate card on my credit reports which I am trying to get removed. I have

always paid my bills on time to Chase. This incident was not my fault as I never

received any notification from Chase via paper or electronic statements. I informed

them of this at the time and they were kind enough to credit the {$25.00} late fee

and they understood the situation. Months later I found out that they placed a 30

day late on my credit reports which I am now trying to get removed on account

ending in XXXX.

After months of trying to get this resolved I became very frustrated and upset with

Chase and ended up closing all my accounts with them which I knew would take a

hit to my credit. After taking a breather I reached back out to Chase to ask if they

would reinstate my XXXX Marriott Chase account as I used this account a lot for

business but also stated they could keep the other accounts closed. I was then

denied credit for my Marriott account which made no sense to me when my credit

was perfect. So I reached out to Chase again only for them to inform me I had

delinquent credit through them from year 2000. I had no idea what they were
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Discover CA 930XX Consent provided

JPMorgan Chase & Co. MN 559XX Consent provided
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talking about and asked them if this was really the case why in the world would

you issue me credit after the fact with a total credit line of {$27000.00}. I then

reached out to the Chase Executive Office to figure out what was going on and

received a call back. Chase then agreed to reinstate only my Marriott account but

not any of my other accounts. I only asked for the XXXX account to be reinstated

so I was okay with that. It still however makes no sense and seems to me there is

some sort of discrimination going on here when not offering me my credit back. I

have been in banking for a very long time, working at XXXX, XXXX Bank, XXXX

XXXX, XXXX XXXX XXXX XXXX XXXX XXXX XXXX and holding positions of

Credit Manager, Credit Supervisor, Officer, VP, Underwriter, Accountant of

Treasury Control and have never seen or experienced so much misunderstanding

and inconsideration by any financial organization like Chase. I have credit through

many banking institutions, all of which would understand a situation like the XXXX

I have with Chase that I am trying to get resolved but Chase just rubs me off

saying they can not do anything which with my banking experience know this is an

incorrect statement.

I also had a {$9500.00} balance on my Marriott credit card account which now that

Chase reinstated the account for me I paid off in full which now has a credit

balance of {$52.00}. My question to Chase is this, why would I after 15 years of

being a customer of Chase have XXXX 30 day late payment unless I was unaware

of proper communication from Chase? If I had a late payment to Chase then why

did n't Chase contact me with a letter or a call from customer service like most

banking institutions do for notification? If this was really my fault then why did

Chase credit my late payment and recognize and apologize by phone that I never

received any statements of notification? I had this Slate card for over a year and

never had a late payment. I had other cards up to 15 years with never a late
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payment. I am only asking that Chase recognize the possibility that maybe just

maybe this was not my fault and it is possible I was never notified in anyway of this

situation. I would ask that Chase take this into consideration and please remove

the 30 day late off my Slate account ending in XXXX. Thank you

This account is closed since XXXX/XXXX/09 and still showing om my credit report

XXXX.

This account was closed on XXXX/XXXX/10 want to be removed from my credit it

's already more than 7 years.

In XXXX, 2015, I began corresponding with Discover card services, through their

online messaging center, about rebates I did not get for products purchased

through their site forwarded to XXXX to get the rebate promised by Discover. I

followed all of their protocols and there is NO way for a consumer to know if the

rebates were paid for any specific item. There was a list of at least XXXX items I

did not receive a rebate for. After my thoroughly documenting all the purchases,

dates, numbers etc., they are still contesting many of them, and others they said

'were paid ' but I have no way of knowing what item it was. I feel they are not

paying on the rebates legitimately earned.

This account was closed on XXXX/XXXX/13 want to be removed from my credit.

i went to pep boys and applied for a membership credit and asked for services as

they did a terrible job and dismantled performance to my XXXX. i had complaint to

supervisors as they refunded and i had to return to a different pep boys as they

couldnt fix the issues. i had to as well complaint to the XXXX of the services as

well had to complaint to head quarters of pep boys as they said they would take

care of issue. they did but now they put a collection on my credit report as they

said they took care of issue which is a strong slander as they never sent letters

and breached my data and persnoal information. the damge to the vehicle was

bad they had to lease a new vehicle as the performance was not working proper.
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Bank of America FL 337XX Consent provided

TD Bank US Holding Company FL 337XX Consent provided

Discover NV 890XX Consent provided

Bank of America FL 337XX Consent provided

Synchrony Financial FL 333XX Consent provided
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Web 11/28/2015 Closed with non-monetary relief Yes No

Web 11/17/2015 Closed with explanation Yes No

Web 11/28/2015 Closed with explanation Yes No

Web 11/28/2015 Closed with explanation Yes No
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bad they had to lease a new vehicle as the performance was not working proper.

Our lender is requesting an updated barclays statement with account number and

balance ( not an uncommon request ). I called on XXXX and was told that their

systems are down and it would take up to XXXX hours to complete. XXXX hours

later the request was not completed. I called again on XXXX and they said they

would email it by XXXX. They did n't. I called at XXXX on the very same day and

they said it would happen by XXXX. It did n't. I called again at XXXX and they told

me that the person I spoke to on Tuesday did n't create a case number. This is

unacceptable as our financial future hangs in the balance. How is is that every

other major credit card company was able to comply with a very common request

within minutes, but barclay 's was unable to. This does n't seem fair or right that I

will incur financial loss from their incompetency. Also, how is it possible that a

financial institution has no backup plan for when systems are down. They keep

saying their fax is down. In 2015, really?

American Express continues to harass and take action against us, even though we

paid in full the amount they allege is in dispute. They now state there has been

XXXX investigations of our dispute ( now paid in full ) and they continue to state

the dispute investigation was as a result of a pre-litigation request from us, which

is false. We never stated we would go into litigation, and we only stated that

absent resolve we would exercise all legal remedies available. We made it clear

that all we ever wanted was a line by line accounting of charges. We have never

received any copies of any investigations from American Express that would show

us where the charges we can not see on our account were entered as a line item

charge. We also did not authorize XXXX charge that American Express paid in

spite of the fact we never authorized this charge and had a valid legal dispute with

the merchant. In retaliation for exercising our rights under law and for reporting to

cfpb, our account was canceled one day before the due date for payment in full of
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Barclays PLC CA 902XX Consent provided

Amex CA 919XX Consent provided
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the balance due. On that same day we arranged payment by a bank credit card

wire transfer of the disputed amount as an act of good faith, and we had already

arranged for payment in full to be withdrawn from our bank account prior to the

closing date on the American Express account as is and had been our custom with

American Express over many years, with no issues. Upon arranging payment in

full I requested the card be reinstated as it was improperly canceled in

contravention to the 'fair truth and lending act. ' First, we were told we had a poor

payment record with American Express, which was not supported in fact. Then we

were sent a letter stating we had a poor FICO score, when our FICO score was

XXXX the day the American Express account was canceled, XXXX more point and

the score would be in the excellent range. They stated this was based upon XXXX,

which is exactly where we obtained our FICO score. Now, if they go in and change

our FICO score as further retaliation for exercising our right of dispute, this will be

a further violation of law, and this is also something about which we should not

have to worry and check on day after dat. Also, there were chargebacks in

multiples to our XXXX account all on the same day, XXXX/XXXX/2015 -- and as to

XXXX of these chargebacks, they were made on charges never billed by XXXX

XXXX, and another chargeback was broken down into XXXX separate charge

backs, and the total amount was what we had already authorized to pay,

{$100.00}, causing us to have to go into the account and inquire was to what

happened to that payment. All of this came as a flood of retaliatory actions against

us and/or fraudulent charge back billing to XXXX from American Express. There

are also similar problems with XXXX XXXX -- and both of these accounts were on

auto payment schedules or personally scheduled by my hand XXXXas to XXXX

XXXX ). The American Express account is paid now and they will have all funds

prior to the closing date, including the amount in dispute that American Express

never properly investigated. We have run spread sheets each month and always
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paid what we have charged in full, except for the amount in dispute. We have

stated as to {$1700.00} there was no line item charges ( cyber fraud ) and that the

amount paid by American Express of {$2100.00} to XXXX, this amount was never

authorized by us to be paid. We have proof of this, The total we paid through bank

card wire transfer was {$3400.00}, and we did this in good faith ; and we are still

expecting a line by line reconciliation that began with {$260.00} in unsubstantiated

charge totals, and rose each month until it reached the {$1700.00}. Now we are

deprived of our earned rewards as well. This is wrong. We want the rewards.

XXXX XXXX 2015 I saw that my State Farm credit card had expired XXXX 2015. I

called to inquire where my updated card was and they informed me the card had

been canceled. The customer service rep was n't able to tell me why, but said they

would have someone call me the next business day. That call did happen and I

was informed the card was closed XXXX 2015 due to inactivity. I had used the

card XXXX 2015. I never received a letter stating that my card was going to be

cancelled or had been cancelled. The woman I spoke with regarding why card was

canceled told me they do n't mail letters-they just close out the card without

informing the customer.

on or about XXXX/XXXX/15 i called Walmart mastercard to find out why i had a

mastercard on my regular walmart credit card account. the agent told me that they

had upgraded me to a mastercard and that i could go ahead and close my walmart

regular credit card account, so i did so, but before doing that i did ask the rep.

when was this mastercard sent out and he told me it was sent out today

XXXX/XXXX/15 and i should receive it in 7 to 10 business days. those 10 business

days went by and i called and told them i had not received this new mastercard.

and the rep i spoke to this time told me " i 'm sorry it was sent out yesterday ''

which made it XXXX/XXXX/15 or XXXX/XXXX/15 so once i got the mastercard

which was a couple of days later i called to activate the card but it would not
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activate, and the rep. i spoke with said " i 'm sorry XXXX your mastercard can not

be activated because you closed your walmart regular credit card account, and i

told the rep. at that time i was told i could go ahead and close the account. and

she told me she would pass it on to another department and see what would

become of it, about the time she told me that our call got droped so i call right back

and this time i ask to speak directly and i mean directly with a supervisor so they

connected me to one. she ask what could she help me with and i told her the

whole story, and she said well you do n't have to worry now XXXX XXXX i have

got your card activated, and i ask her at that time i said i want to know what my

APR is on this Mastercard because none of that disclosed to me when i recieved

the card, which by law you are suppose to receive, and she told me my APR was

at XXXX, and i ask her will you please make sure because i will not use this card if

the APR is to high and she told me " I 'm looking at it right here on my screen

XXXX XXXX and it says 16.99 %. I said ok thank you and the call ended. since

that day i have requested them to send me the terms and conditions on this card

that include late fees APR ... .ect ... and i still have not received them. so on

XXXX/XXXX/15 I called back and requested a supervisor again and they placed

me with GE Capital Escalations team. that team is telling me that my APR is 20.99

% and i said no its not the supervisor i spoke with said it was at 16.99 % and she

confrimed that not once but twice when i ask her. The gentleman that is in

Escalations said they would have to pull that call, and if that was the case that i

was told that then they would correct it. he told me i could call back in 4 or 5 days

and it would all be cleared up. i waited 6 to 7 days and when i call tonight (

XXXX/XXXX/15 ) the rep would not place a supervisor on the phone and they still

would not give me any information about the papers they where to send and about

my APR being 16.99 % as i was told. i 've have been gave the run around over

this long enough. i 've had XXXX or XXXX rep and XXXX supervisor tell me the

Page 14493 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 14494 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 14495 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 14496 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 14497 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



12/03/2015 Credit card

11/29/2015 Credit card

11/17/2015 Credit card

Page 14498 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Payoff process

Rewards

APR or interest rate

Page 14499 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



APR is 16.99 % and i 've had about the same amount to tell me its 20.99 % ... and

its not right to do a customer that helps place food on the peoples table at GE this

way and it needs to STOP!!

I full paid the balance over {$10000.00} to Lowe's/Synchrony Bank last year to

close the credit card account. That was the condition to get equity loan from

Embrace Home-loan.

The Lowe's/Synchrony Bank has never mailed the next month statement, and the

following statement shows the account is open and there is {$35.00} interest from

XXXX balance.

I had called for the complaint, and the bank said they will review. However, the

bank keeps ask me about paying {$35.00} for settlement. Now XXXX XXXX asks

me about {$790.00} for settlement, otherwise the company will lawsuit for that.

I have XXXX Amex cards. Both cards ' page after log in showed " spend certain

amount on a mainstream retailer and get specific amount of cash back '' under the

card benefits section. When I spent those amounts, the credit card refused to

honor the cash back. They said I had to enroll in the offer. There was no option to

enroll the offer ( into the cards ) earlier.

Now after I have made the transaction, the offer to enroll the cards has appeared

but only for smaller lesser known merchants and retailers. That mainstream

retailer offer above is no more. Nor would they honor the offer when I called in. I

think it 's a bait and switch kind of scheme to defraud customers. I expect millions

to have been defrauded by Amex!

XX/XX/2015, I purchased sectional sofa at Macy 's and, in conjuction, was offered

to pay via credit card with 24 month interest free period. I agreed but it took

several weeks to receive a statement and during that period, was not able to make

a payment online, nor was I able to view my account summary. The Macy 's credit
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card website state it was undergoing construction and therefore, unavailable. After

finally receiving access to the website, I made my 1st payment.

Then XX/XX/2015, I visited my local Macy 's store where I purchased several

goods. The salesperson encouraged me to use my Macy 's card so I obliged.

Today, I was able to review my online statement and was dismayed to learn that I

've been charged interest on the purchase these goods. Even more frustrating is

that I have tried to contact the Macy 's credit card department through their online

contact application but continue to receive an error message. After failing to

submit my inquiry online, I tried calling the phone number listed on my account

webpage. Unfortunately, I was also unable to reach a real live person. After

spending 20 minutes stuck in the phone tree going from automated message to

automated message, I have finally given up and hope that perhaps you will be

able to help me work with Macy 's. It has become apparent that I 'm in the process

of becoming victimized by deceptive practices and predatory lending. Even worse,

I 'm now unable to reach someone that may be able to help rectify the situation.

I am writing to file a complaint against Bank of America Credit card for refusing to

reverse the charges I incurred for purchase of a defective item I made on XXXX

for the amount of {$320.00} from an E-bay seller " penandbeyound '' ( see

attachment page XXXX ). The purchase was made towards XXXX XXXX XXXX

XXXX fountain pens. I had originally complained to BofA after sending back XXXX

item ( {$210.00} ) as it was DEFECTIVE ( the inner mechanism does not work )

not " broken '' as the seller claims, and wanted the seller to refund me the

{$210.00} only. This XXXX item was sent back by - USPS certified mail XXXX

XXXX XXXX XXXX XXXX dt XXXX - ( see attachment pages XXXX ). While BofA

was investigating, XXXX decided the case in my favor and sent me an e-mail

requesting me to send back both the items I purchased from " penandbeyond '' (
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see attachment page XXXX ). I returned the remaining XXXX item as I had already

returned the first item and I send this second item back by - USPS certified mail

XXXX XXXX XXXX XXXX XXXX XXXX. XXXX. XXXX ( see attachment page

XXXX ). BofA originally sent me a form letter to fill out and send it back with the

information ( see attachment pages XXXX ) which I did on XXXX. Unfortunately,

BofA has not yet contacted me nor has it reversed the charge of {$320.00}. I have

attached copies of all the documents that I sent BofA for your perusal. Please help

me get back my money for the XXXX fountain pens I bought and subsequently

returned. Thank you.

I have had the account with Capital One for more than 10 years. I always pay on

time and more than the amount due. It is business card. This past year I was late

twice - inadvertently - I called as soon as I realized it and paid up, again more than

was due. Capital One has raised my rate from 6 % to 24 % due to late bills in the

past year. I tried to get them to see I was a good customer for a long time, but I

was told " If you are late twice, we have the right to raise your rate, and we do n't

have to take into consideration if you are good customer or not. '' I was told that

they could reduce my interest rate after 12 months of on time payments. This

would cost me {$4000.00} to get back in their good graces. This may be legal, but

it is still wrong.

i was first solicited XXXX by phone. i paid a deposit XXXX for a business

opportunity. i was supposed to receive including but not limited to the following :

XXXX marketing services, page setup, fill out available fields, custom url, news

feed builder, like XXXX industry or niche leaders, install XXXX badge onto clients

website, discovery report, competitor & industry analysis, research clients

business model & offering, identify targeted customer audience, demographic,

behaviors and interests, develop final discovery report detailing finding, strategy

report.i was never given the product as described. XXXX gave me back the money
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on the same charge, same company.

I used my Macy 's card to make purchases over the past few months. When I went

to pay my bills a couple months later, I noticed that I never made a payment to

Macy 's. When I called Macy 's, I was immediately connected with the collection

department, who notified me that I never paid bills, had accrued late fees and was

reported to the credit bureaus as delinquent. Furious, I demanded an explanation

as to why I was not contacted before they took the latter step. They claimed they

called and sent me online statements. They had my phone number correct, and

could not verify my email address. However, they claimed I had authorized online

statements, which is the reason they gave for me not receiving a bill. But, you ca

n't verify an email address for that? Sounds fishy ... Nonetheless, I do n't recall

making the paperless billing authorization ; it was most likely in some fine print that

I missed, if what they claimed is true. Still, they never reached out by phone, and

they were able to verify they had the correct telephone number. They also never

reached out by mail ; the address is correct since they sent me a new credit card

to that address. I requested they remove the late fees from the account and

remove my delinquent status from the credit bureaus. They removed the late fee,

but said they could not remove the delinquent status. I paid the account in full and

closed the account. I pay my bills on time, when I get the bills! Consumers should

not be reported to a credit bureau as delinquent until an attempt is made BY MAIL

and BY PHONE to contact them. Neither option was used. Is that even legal? It

should be, especially in the world of 'paperless billing! '

The specific problem here is Citibank 's failure to take XXXX " declined ''

transactions out of its " pending transaction '' queue for my credit card. The more

general problem is the absurd administration of the queue for various transactions.

The attachment shows that queue for my Citibank AA Platinum credit card.

The specific problem arose because on XXXX XXXX, 2015 my daughter ( a
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cardholder on the account ) went to purchase XXXX season ski pass for the ski

slopes near hear college for {$500.00}. The transaction did not go through. She

kept trying to submit it and ultimately a {$500.00} charge went into Citi 's system 4

or 5 times ( I 've been told different things by Citi during calls with Citi ; they should

have call logs ). According to Citi, all such transactions were declined. However, 6

days later, there are still XXXX " pending '' transactions for {$500.00}. Those all

use up my credit limit. Ultimately, on XX/XX/XXXX, my daughter tried the

transaction again and I am told by her that it went through.

I 've called and emailed Citi asking them to get rid of the already " declined ''

transactions. In response, I receive emails that tell me the transactions can remain

in the queue for up to 30 days ( see the attached emails in the image file ). You

need to issue a regulation that stops such stupidity and unfairness.

More generally, this little mess caused me to look at how long some things sit in

the queue. You can see for yourself when you look at the list. It 's absurd. There

are XXXX day old gas station charges. There is a XXXX XXXX charge for

{$100.00} that no doubt is a placeholder charge from my stay at a XXXX LAST

WEEK. I checked out XXXX XXXX XXXX.

Obviously it 's easiest for merchants and Citi if they act slowly, if at all. XXXX, for

example, should close out the placeholder. And, Citi should void out the XXXX

declined ski pass transactions for {$2000.00}. But instead, they do not and I end

up wasting my time on this nonsense. Moreover, it may be that these long delays

help the bank to rack up " over limit '' fees from many of its customers. As we all

know, today 's banks are all about hitting consumers with fees. This may be the

same scam as stacking checks ahead of deposits in order to create overdraft fees

in checking accounts.

In sum, since Citi and others fail to act in a timely or responsible manner to clear

out old transaction, you need to issue regulations that force timely and responsible
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action. Yes, it will cost Citi money to do things in a timely manner, but that 's what

should be done and having more employed people would be a good thing.

THIS IS A NEW COMPLAINT WITH NEW INFORMATION! XX/XX/XXXX I fell

behind on bills. XXXX Chase credit cards were among them. I was XXXX for them

XX/XX/XXXX when they were out of the Texas statue of limitations. This does n't

stop Chase from reporting them in collections on my XXXX credit report or

attempting to collect.

In Reference to case No. :XXXXMain Issue : Chase Executive Office Agents

refuses to discuss the facts of WHY the Chase agents I spoke to approved my

reimbursement transactions. In addition, they have not discussed why Chase 's

Payment system allowed the transactions to occur. Those are the root causes of

the scam as my interactions with Chase 's agents then put me into several difficult

situations ; a. All transactions were legitimately reflected on my Online Chase

account. In addition, Chase agents confirmed that they were valid.

b. Since I was reimbursed for the purchase of computers requested by my

employer/scammer, I was obligated to send those computers to my employer. Had

I not sent the computers, I could have been accused as a criminal / scammer

myself as reimbursement / payment to my account was already processed.

XXXX Chase later reversed those payments, even after their own agents

confirmed that they were valid. I think this is Chase 's failure to protect me as their

customer, since their agents had originally approved the reimbursement / payment

as legitimate transactions.

I received a few calls from Chase 's Executive Office after the above complaints,

all recorded by their system. None of their agents were willing to discuss, avoided

to answer, and switched subjects from the main issue : Chase Agents ( at least

XXXX agents on several different occasions ) approved of my payments using

accounts provided by a scammer ( under the guise of an employer who had hired
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me ). I clearly stated to them that the accounts were not mine, and were being

used to reimburse me for expenses " my employer '' requested me to purchase (

XXXX computers total ).

Because Chase 's agents validated the legitimacy of the transactions, their

approvals put me in an odd situation per our legal system : Because Chase 's

agents had verbally confirmed that the payment to my account / reimbursement

was processed and reflected in my account, I believed that the money was truly in

my account. With proper reimbursement, I could not hold onto the computers I had

purchased. I could have been reported as a criminal / thief by " my employer '' as I

had already been reimbursed for my purchases.

Chase exhibited negligence on XXXX counts:1. The Payment / Reimbursement

process was properly executed and allowed by Chase System2. Chase Agents

approved such transactions knowing that the accounts were not mineChase 's

online payment system should have red-flagged the transactions, and their agents

/ automation system should not approved such transaction.

This whole practice seems predatory in nature. Barclay did not send statements

via the mail, I did not activate the new card sent in XXXX, and they rebranded the

card to XXXX vs combine with XXXX card - this is confusing, especially when they

were selling these as if these programs were combining, not 'rebranding ' the

XXXX XXXX card. On the plane, as the stewardesses told us about this, they even

said they were combining as a way of selling the card to passengers.

Barclay is giving incorrect information to consumers, and not billing properly.

XXXX XXXX and XXXX XXXX have been saying they were combining their miles

program for a while ( year maybe? ) My XXXX XXXX card was paid off until XXXX.

I did n't realize I used that card ( maybe pulled it from my wallet on accident ) in

XXXX. They now go by XXXX XXXX XXXX, which I 'm unfamiliar with because a )
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they told me they combined programs b ) they were emailing me XXXX XXXX

statements until XX/XX/XXXX, but since XX/XX/XXXX were simultaneously

emailing me under XXXX emails - the VERY similar names confuse people about

this program, especially since they were saying they were combined. c ) they

emailed statements instead of mailing them as I asked them to do in XX/XX/XXXX

c ) when I call, they keep saying it 's the XXXX card ( but my XXXX XXXX card is

called the same! ) and d ) cancelled the XXXX XXXX card so when I call it says it

's not active so I believed their statements saying it combined.

In XX/XX/XXXX I called after seeing a negative hit on my credit. The gentleman

said he would mail me statements and said they mailed a card to me in XXXX, but

it was not activated. I paid what was due and waited for statements.

Today, XXXX XXXX I looked at my credit and see negative entries by Barclay

again. I called and the XXXX lady said it was XXXX card again. After some

arguing, she put me on hold, did research and came back on the line apologizing

saying it was XXXX XXXX but she could n't help me. She transferred me and the

line disconnected. I called XXXX more times and still disconnected upon transfer. I

have call logs on my phone. I tricked the system and talked Dol on the XXXX call

who was disbelieving of most of what I explained. I had to prove to her that

statements were changed from email to mail in my previous disconnected call from

the morning ( she said there were no notes and no way of verifying. ) I was

transferred to a supervisor XXXX who confirmed she could see the change. The

supervisor XXXX ( id # XXXX ) told me : a ) I could write their XXXX Credit Bureau

Disputes deptmnt, but no email or calls b ) she could n't give me my account

number, I do n't have a card, so she 'll mail it to me ... .then I can use that to mail a

letter to XXXX. This whole dispute is based on the fact that they did n't mail me a
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statement, but they want me to use mail and wait for more mail? c ) She said they

could correct bank errors but was n't at first inclined to consider this a bank error.

After some back and forth, she said she 'll have a manager call back but hers,

XXXX XXXX whom she had just talked to, was no longer available. She 'll have

them listen to the XXXX call, and then consider reversing on my credit if I did ask,

and they did say they 'd mail the statement. I obviously ca n't listen to that same

call so have to 'trust ' whoever listens to that call. I asked her to listen to it now.

XXXX said she ca n't do it given their policy.

I 'm waiting a call back, but again, this process seems very predatory and in this

case, was also a banking error that caused the issue on their part. They so far

have not admitted to any error and I 've now reached out to them on multiple

occasions to resolve this issue.

Discover Finance has been calling about my credit card debt. This is Sunday,

XXXX XXXX. They have called XXXX times today. They call XXXX or XXXX times

everyday. I have contacted them XXXX times by mail. I have explain why I can not

pay pay now and proof of what I am going threw. They will NOT work with me.

Discover number is XXXX XXXX XXXX. They peatedly use the phone to annoy

me. Knowing I have very poor health.

On XXXX/XXXX/XXXX I found out via an alert on my credit that Bank of America

Credit Card Division ran a hard credit inquiry without my permission. On

XXXX/XXXX/XXXX I contacted Bank of America to dispute the denial of a double

post credit card claim in the amount of {$62.00} charged on my card along with a

charge of XXXX Reward Points that I initiated on XXXX/XXXX/XXXX. I did n't

receive the denial letter until XXXX/XXXX/XXXX. I could not believe the treatment

I was receiving over a {$62.00} claim, since I have been a long-time customer and

never filed a claim before. After rude and round about conversations with several
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representatives, I told them to close the card. After consultation with my financial

advisor, I was advised to call Bank of America back to reopen the card. All of this

took place within 30 minutes. So, in less than an hour I contacted Bank of America

and requested to reopen my card. The representative asked if I still had the card in

my possession and I responded yes. I also told her that I had just called within the

last 30 minutes and had the card closed myself. She never told me that my credit

would have to be run and she never asked for permission to run my credit. I did n't

think my credit had to be run since I had been a customer of Bank of America

since XXXX current credit score of XXXX with no discrepancies and it was less

than an hour the account had been closed. Surprisingly, I received a letter dated

XXXX/XXXX/XXXX that my request to reopen my credit card account was denied

for serious delinquency and length of time accounts have been established. This

confused me even more because I have been a customer of Bank of America for

almost 10 years and never paid late. I have lived in my home almost six years and

never paid late. I 've had a XXXX XXXX account on my credit established since

XXXX and never paid late. The only delinquency on my credit report is a student

loan account, which has been in good standing since XXXX. I really feel all this is

retaliation regarding the negligent handling of my credit card dispute. I was never

given provisional credit during the claim process after I was told I would not be

charged interest during the process. I was charged. I was never credited back my

XXXX Rewards Points or {$62.00} I used to pay for the transaction. This whole

process has affected my credit tremendously. I was at the credit union shortly

afterwards and learned that my credit score was lower than expected. I contacted

Bank of America regarding them running my credit without my permission and the

representative told me, " Bank of America will change the hard inquiry to a soft

inquiry. '' This is not acceptable. My credit report should have never been

accessed. Then I asked her about the reasons given regarding the reopening of
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my account. She told me, " instead of closing my accounts out I should pay them

off and leave them open. '' Also the reason for denying the reopening of my credit

card is not sufficient. Please help me get to the bottom of all this and get my credit

back to where it should be.

I have been in an on going dispute with Citi Bank regarding {$410.00} since

XX/XX/XXXX. I was given the money back 3 weeks ago and paid the bill that they

never did with my Debit Card then last week without my consent they added the

{$410.00} to my card again. I called yesterday and they admitted it was there

mistake and would credit me back. I called today for a follow up and got the run

around about looking in to it still and not sure how long its going to take by XXXX

and XXXX who a customer account supervisors. I just want my money that is not

owed returned to me so I can cancel this account.

Recently I had filed a complaint with your agency against Synchrony Bank XXXX

regarding a {$25.00} Fee along with Interest charges applied XXXX my account for

the XXXX Payment Method which according XXXX all of these Shop @ Home TV

Programs are interest free & I believe I was Correct because Synchrony Credited

back XXXX my XXXX Account all of the interest charges.So I decided XXXX

check My Synchrony /XXXX or XXXX Acct and low and behold over {$450.00} in

interest charges have been applied XXXX my account even though XXXX States

on their program XXXX is Interest Free.

I FILED A COMPLAINT WITH THIS OFFICE BACK IN XXXX 2015 WHEN

SYNCHRONY BANKXXXX CHARGED MY ACCOUNT A {$25.00} LATE FEE

BECAUSE THEY FAILED 2 APPLY THE FINAL {$5.00} XXXX XXXX MY XXXX

ACCOUNT AND THE THIRD BANK ACCOUNT I USED. .ALLOW ME 2 STATE

FOR THE RECORD THAT I NEVER APPLIED FOR A XXXX CREDIT CARD

WITH ( SYNCHRONY BANK ) I APPLIED 2 ( GE BANK ) AND UP UNTIL THIS

ISSUE I NEVER WAS CHARGED ANY EXTRA FEES.NOW THERE IS ALSO

Page 14570 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 14571 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Citibank MI 480XX Consent provided

Synchrony Financial NY 100XX Older American Consent provided

Synchrony Financial NY 100XX Older American Consent provided

Page 14572 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 11/12/2015 Closed with monetary relief Yes No

Web 11/08/2015 Closed with monetary relief Yes Yes

Web 11/30/2015 Closed with explanation Yes No

Page 14573 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1652385

1645508

1676431

Page 14574 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



11/12/2015 Credit card

Page 14575 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Billing disputes

Page 14576 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



ANOTHER ISSUE THAT I INFORMED CFPB & THAT WAS INTEREST FEES

THAT HAVE BEEN APPLIED 2 MY ACCOUNT OVER THE PAST 3.50 YEARS

FOR ITEMS THAT WERE PURCHASE ON A FLEX PAY OR VALUE PAY THAT

ACCORDING 2 XXXX WAS SUPPOSE 2 BE INTEREST FREE.WHICH I

BELIEVE IS FALSE ADVERTISING.NOW RECENTLY I LEARNED AN

ADDITIONAL LATE FEE IN THE AMOUNT OF {$35.00} AND WHEN I

ATTEMPTED 2 CHARGE AND PAY WITH MY DEBT CARD WHICH WAS

DENIED BECAUSE SYNCHRONY BANK ONLINE PAYMENT STATED IT THE

CARD WAS A CREDIT CARD THAT 'S A LIE BECAUSE IT CLEARLY READS

ON MY CARD DEBT AND 2 PROVE IT I WENT AND WITHDREW SOME

MONEY @ A LOCAL XXXX AND HAS 2 DEPOSIT IT INTO MY XXXX XXXX

XXXXONE MORE THING I BELIEVE IT 'S ILLEGAL FOR A BANK XXXX

CONTINUE CHARGING FEES WHEN THE ACCOUNT IS IN DISPUTE.

I brought my car into an auto mechanic. The mechanic snapped my key off in the

ignition of my car ( despite my explicit instruction not to try to turn the key ). The

mechanic then gave me XXXX options : Pay him his egregious rate to replace the

ignition and keys, or have the car towed to another shop ( cost of towing + repair

of damage caused by first mechanic would not be cost-effective ). Under economic

duress, I resigned to the former.

XXXX/XXXX/15 : I called BofA / Visa to ask if there was a way to " pre-dispute ''

charges and explained the circumstances. I was told that notes would be made on

my account given the circumstances, and that as soon as the card was run, I could

file a dispute to stop the charges from posting.

XXXX/XXXX/15 : I called BofA / Visa to reconfirm that the charges would not post,

and I provided the name of the merchant.

XXXX/XXXX/15 : After the car was returned ( with apparent additional malicious
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damage caused by the merchant - damage A/C, electrical, and punctured exhaust

pipe ), I called BofA / Visa and was told that despite the information I was given

previously by BofA / Visa, because the mechanic provided goods ( ignition and

keys ) and service ( installing an ignition to replace the one he broke ), I would

have to pay in full ( {$580.00} ) absent a fault in the goods or service. Because one

of the keys was improperly cut and non-functioning, BofA allowed a dispute to

proceed for {$150.00} for the key. That day, BofA also got the merchant on the

phone. To avoid the dispute, the merchant flatly lied by denying that he ever

ordered a second key, which I summarily disproved. BofA/Visa withheld {$150.00}

( of an amount that should have been XXXX % withheld ).

I have since sold the car, and because of the damage to the Air Conditioning, and

electrical, I had to reduce the price by {$500.00} ( then another {$500.00} at the

time of negotiating the sale, so {$1000.00} total ). I also had to pay {$80.00} to

repair the exhaust pipe.

The merchant subsequently challenged my dispute. BofA/Visa have now come

back to me requesting a " signed second opinion letter from another qualified

merchant in the same profession, on their business letterhead, that specifically

details how each disputed item listed on the merchant 's original invoice is

considered defective or not as described. The letter should include an explanation

of the steps that are necessary to correct the merchandise or services, along with

an estimated cost to repair. Second opinion letters based on a photograph are not

considered valid. The qualified merchant must physically inspect the merchandise

or service in dispute. " There are several problems with this : ( 1 ) I no longer have

the car ; ( 2 ) BofA/Visa did not provide me with any notice of this " policy, '' ( 3 ) to

attempt to retrieve the car from the gentleman who bought it from me would alone
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cost more than the value of the amount in dispute, ( 4 ) even if I were able to

retrieve the car, the cost of a mechanic 's time, including inspection and letter

writing, as BofA/Visa requests, would certainly exceed the value of the amount in

dispute.

The simple fact is that I brought my car to a mechanic. The mechanic broke my

car. The mechanic charged me an obscene amount to " fix '' the problems he

caused, breaking several other things along the way ( all of which resulted in

severe financial detriment to me ). BofA/Visa agreed, in advance, that the charges

could be disputed so as not to ever process. BofA/Visa reneged on this promise, is

bolstering the fraudulent activity and underhanded dealings of an unsavory

mechanic, and is now imposing an unreasonable burden on me to attempt to

resolve the matter myself.

Accordingly, I am seeking relief through the CFPB, as I would like the entire

charge of {$580.00} to the merchant cancelled.

I taught I was applying for a regular credit card, this turned out to be a scam. They

issued me the card with a XXXX. XXXX dollar amount, but recevied the card with

amount of XXXX after they toook a fee of XXXX.

For quite some time, I have been on the opt-out list for receiving credit card and

insurance mail solicitations. Today, American Express mailed me a solicitation for

their " Premier Rewards '' credit card. Surely, this established company has

access to opt-out lists and can see that I 'm on it. People are tired of this XXXX.

Please have American Express stop sending me their unwelcome solicitations or

promotions.

On XXXX/XXXX/14 I opened an account with Synchrony Bank through a furniture

company called XXXX XXXX. The loan was for {$2000.00}. The application was
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done by phone in the store by a representative from the furniture company. I was

approved and bought the furniture. What I did not know is that this was a

promotion with 0 % interest for one year, then after one year the interest jumped to

29.99 % on the unpaid balance. So, now I owe $ XXXX in interest on a {$2000.00}

loan and I will never pay it off at this rate. I have been paying for over a year and I

still owe MORE than the original loan amount. How can a private bank like

Synchrony be allowed to charge so much interest? Other " promotional '' offers on

other credit cards such as XXXX XXXX, etc. charge half of what Synchrony is

charging. This type of bait and switch should be stopped!

I had a fraudulent charge XXXX for {$240.00} XX/XX/XXXX. I reported the charge

to Bank of America XX/XX/XXXX. They issued a credit for {$240.00} XX/XX/XXXX

and {$240.00} plus {$10.00} as interest adjustment on XX/XX/XXXX. They mailed

me a check for this credit which i deposited XX/XX/XXXXXXXX issued a credit for

{$240.00} on XXXX/XXXX/15 to the card that had been closed. Bank of America

caught their error and put a charge of {$240.00} on my account. The first fraud

manager, XXXX, to whom I spoke found the credit XXXX, turned it into a debit and

had me owing {$490.00}. Since she never returned my call as she said she would

do, I called back and got XXXX. He at least fixed the credit to debit error. I now

owe {$240.00}. I 've already paid for the fraudulent charge. Bank of America

issued a credit. XXXX issued a credit. Right now I owe Bank of America {$240.00}.

So if they get their way, I will have ended up paying for the fraudulent charge twice

instead of receiving a fraud reimbursement from Bank of America and the charge

back XXXX, which I pursued and obtained on my own.

I RECEIVED A PHONE CALL FROM XXXX ON MY HOME SCREEN ON MY

MOBILE DEVICE IT SHOWS THE NUMBER FROM COLORADO. WHEN I

ANSWERED THE CALL THE MESSAGE STATED ABOUT MY CREDIT CARD

BALANCE STATING TO PRESS XXXX. AFTER DOING THIS THE PERSON
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WHO ANSWERED MY CALL WAS XXXX AND SINGING.! I HUNG UP!

ANOTHER NUMBER ASSOCIATED WITH THIS CALLXXXX XXXX XXXX.-

CREDIT CARD/ LOWER INTEREST RATESXXXX XXXX XXXX XXXXBOTH

THESE NUMBERS WERE FROM THE SAME CALLER.

I RECEIVED XXXX CALL BUT XXXX DIFFERENT NUMBERS WERE SHOWN

i applied for a TD bank credit card. i was promised a {$200.00} sign on cash bonus

when i spent {$1500.00}. i did my part the bank will not issue my {$200.00} sign on

bonus.

On XX/XX/XXXX, I received a bombshell letter from one of my credit card

companies, FIA Card Services ( Fidelity Investments ) saying that my MasterCard

account had been canceled for XXXX reasons : history of delinquency ; balance

relative to credit lines too high. Neither is true. I 've had the account since

XX/XX/XXXX, and I 've never once been late. For the last XXXX years, I 've paid

all my credit card balances in full each month. Of my available credit, I utilize less

than XXXX %. How can anyone consider that excessive? The " delinquent '' bill in

question turned out to my Bank of America MasterCard, in the amount of {$25.00}

[ I made a donation to my XXXX XXXX XX/XX/XXXX but never received a bill ].

The FIA Card Services letter referred me to XXXX XXXX XXXX to dispute it. I tried

calling FIA direct but they basically said their decision was final, that I was a " poor

credit risk. '' Up until this happened my FICO score was XXXX. It 's now dropped

to XXXX. Yes, I paid the bill XXXX XXXX [ It took 2 hours and required purchasing

a {$9.00} online report from XXXX, unless I wanted to wait 2 weeks for the snail

mail version, to even find out what it was that I owed and to whom. ]. Their

behavior seems more than a little draconian. Please, can you help?

I have a The Home Depot Card credit account with Citi. In the last 12 months or
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more, I 've had at least XXXX or more promotional 0 % financing deals expire,

costing me $ $ in interest, even though I 've paid Citi more than enough money to

completely pay off the promotional amount. The C.A.R.D. act allows them to do

this because the lender is allowed to apply minimum payments how ever they see

fit until the last 60 days before promotional expiration. It would be better for the

consumer if the consumer could simply instruct the lender how to apply the FULL

payment, instead of just what is in excess of the minimum payment. What is the

significance of the minimum payment being included in the law anyway? And

lastly, my statements sometimes CLEARLY show how my payment is applied.

Other times, my statements actually do NOT clearly show how my payment is

applied. For example : sometimes the statement shows that my full payment (

minimum amount, plus any excess payment ) is applied to my current interest

bearing balance, and nothing is applied to my promotional balance. But

SOMETIMES, my statement does not show the allocation of my payment. Instead,

my balance simply goes down some. But I have to do the math myself ( add

payments and credits back to my current balance, then subtract any new

purchases or interest charges, and then compare that amount to my current

balance on last month 's statement ), to see how my balance is effected by my

payment. I though that the C.A.R.D rules were supposed to protect users from

statement confusion & hidden charges. I believe that clearly showing how all

payments are applied on each and every statement would be a pretty obvious way

to avoid confusion. Lastly, the personnel at Citi were happy to tell me how they

controlled my payment allocation in most situations. XXXX interrupted me, raising

their voices, repeating explanations, or worse, explaining that they had already

explained. XXXX stated that he works in the Tennessee service center for Citi. I

assume that XXXX does, as well. I could actually HEAR the smile in their voices,

but XXXX went so far as to giggle. If they record calls, and the company wants to
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know how NOT to treat clients, they should review the call.

Synchrony Bank is decreasing my credit limits and closing my accounts because

of errors on a credit report from XXXX about a collection agency from XXXX. I

contacted XXXX and the error was removed from the credit report. Synchrony

Bank has impacted by credit score incredibily. However, Synchrony Bank

continues to use the old credit report. Everytime, I file a complaint with the XXXX

my account is closed or credit limit decreased from Synchrony Bank afterwards.

Target billed me XXXX on XXXX XXXX with late fees. we paid the bill and have

proof the check was paid to target via my bank. My bookkeeper and I have been

dealing with target on a weekly basis since then to no avail. They have not

process that amount and continue to add finance and late fee charges. We are

always put on hold, told they will call us back and this never happens.

When I originally submitted a application for a credit card at Chase Bank a few

years ago, they gave me a range of interest rates that I could potentially qualify

for. Then when they started my account, they gave me a rate well above the

minimum. After several years of on time payments, I have requested a reduction in

my rate. Now they are saying that my program never had a lower rate, and that I

got the lowest rate available. I believe they are being dishonest.

On XXXX XXXX, 2015 I rented a car XXXX. I discovered a flat tire within in an

hour of picking up the car. Despite numerous attempts, XXXX did not provide any

assistance. I could not use the car.

I reported the incident to Chase that same evening and requested that no

payments to XXXX be authorized from my account. Despite my request, charges

were posted on my account.

I submitted a formal dispute to Chase on XXXX XXXX, 2015. In a letter dated
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TD Bank US Holding Company NY 144XX Consent provided

JPMorgan Chase & Co. VA 238XX Consent provided

JPMorgan Chase & Co. DC 200XX Consent provided
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I submitted a formal dispute to Chase on XXXX XXXX, 2015. In a letter dated

XXXX XXXX, 2015, I was informed that my dispute was terminated since XXXX

did not respond to Chase 's attempts to " investigate '' it.

I contacted the manager XXXX directly and she refused to remove the charges.

On XXXX XXXX, 2015 I closed my account and resubmitted a formal dispute to

Chase. In a letter dated XXXX XXXX, 2015, I was informed that my dispute was

denied.

Chase continues to attempt to collect {$1200.00} ( an estimated according to the

last bill I received ).

XXXX XXXX XXXX, XXXX XXXXI am writing to you about a problem that I faced

today. I have this problem, that could have been yours or Mr. Obama 's.

Let me explain : Scenario 1.

If # potus went to a store and bought apples for {$20.00} using cash. The very next

minute he saw his spouse carrying apples that she just bought. He would go back

to the cashier and return the apples and get the XXXX dollar bill.

You 're with me - Right. Good now let 's seeScenario 2.

If you go to a store and buy apples for {$20.00} using credit card. The very next

minute you see your spouse carrying apples that he/she just bought. You go to the

cashier and return the apples and get refund back on the card ( typically a receipt

showing it was credited back to your credit card-right ), well then you throw that

receipt and forget about it.

You 're still with me - correct.

FACT ~ if you log into your credit card account, you 'll see that you were charged

{$20.00} ; but you 'll not see the refund amount for days and weeks & if it never got
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posted, you threw the receipt, do n't remember the amount, its date etc. its money

gone into thin air. Someone pocketed it, you 'll never know or recall & you 'll end

up paying the credit card company ( regardless of the actual situation ) till such

time you do not get the credit from the vendor.

I had this situation with XXXX XXXX XXXX on XXXX/XXXX/2015. They said they

had refunded the wrongly charged amount of {$520.00} right away, but it is still not

showing on Discover.com even as I write this article on XXXX/XXXX/2015 ( today

being the XXXX day ).

Here is a screen shot.

I called Discover and they said it may take around 15 days and if you still do not

get the credit then let us know.

If you swipe you credit card at a store and simultaneously log into your credit card

account on your smartphone or any smart device like XXXX, you 'll see that the

CHARGED amount shows up in less than a minute, but the REFUND TAKES

DAYS OR WEEKS.

Something is fishy right here.

What if you walk out of a store with a piece of paper showing the refund amount

and then you lose that refund receipt & you did not get the credit back in your

account? Money gone!! Bye Bye ... ...

I have a return receipt of {$9.00} dated XXXX/XXXX/2015 from XXXX store XXXX.

XXXX, printed at XXXX hours, by associate XXXX. XXXX, transaction number

XXXX. I do n't see the refund amount on the credit card company website,

whereas my understanding is that I was issued the refund right away as I returned

the merchandise.
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In XXXX of 2015 I had a large charge of {$2400.00}. from a vendor who I

contacted to get a refund in XXXX. Since the charge was on my XXXX

Barclaycard statement, I contacted their dispute department regarding this charge

which they said do not pay until dispute is resolved.XXXX statement reflected no

credit. Then XXXX received a letter from Barclaycard 's dispute dept that

{$2400.00}. credit was issued twice therefore I owe them this money. My previous

bill was {$520.00}. now amount due by XXXX of XXXX is {$4600.00}. My

complaint is I think Barclays mishandled the funds in order to make a very large

amount due so they could collect 25 % interest which I believe is grossly unfair

when charges should have just cancelled out. Now they make it impossible for me

to pay this huge amount in full and they gouge me for XXXX & interest on the

balance.
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Barclays PLC WA 982XX Older American Consent provided
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Collection Agency violated the FDCPA by sending several collection notices which

included language that is false, deceptive or misleading.

I needed an XXXX for spraying soybeans. The custom sprayer person could only

do it on the morning of XXXX XXXX, 2015. I told the merchant very clearly it must

be at my residence by XXXX XXXX, 2015. The merchant promised me over the

phone that the latest it would be there is the afternoon of XXXX XXXX. When the

merchant did not deliver on his promise and get it there by XXXX XXXX, I had to

drive XXXX miles and buy the spray elsewhere. Then when the now worthless

chemical arrived at my door I sent it back to the merchant and said you did not

send it it time you promised and it now has no value to me. So, now the merchant

has the chemical and still does to this day. My credit card company, Amazon

rewards visa by chase refuses to credit my account even though the vendor broke

the contract on delivery date and still has the chemical. So, I am currently out

{$870.00} and the vendor has my {$870.00} and the chemical. Please please do

not let more consumers be taken by the lack of responsible behavior by vendors

and credit card companies. The name of the company is XXXX XXXX XXXX and

the name of the vendor is Amazon rewards by Chase. Thank you

I was a rapid rewards credit card customer, issued by Chase cards. I received an

unsolicited mailer offering XXXX points if I upgraded to the premier card,

disclosing that the annual fee was XXXX the fee of the regular card that I was

using. I called the XXXX number listed on the mailer, and upgraded the card. I met

the conditions of earning the points, and began reviewing my rapid rewards

statement for the points that were to be awarded. When I contacted the bank, they

claimed that only new card holders were eligible for the reward points. I feel that

the bank pulled a bait and switch on me by offering the points for upgrading the

card with the increased fee, which they were quick to charge, but now refuse to

grant the points. When I inquired about the issue, the bank admitted that they send
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Global Credit & Collection Corporation MN 563XX Consent provided

JPMorgan Chase & Co. MN 554XX Consent provided

JPMorgan Chase & Co. TN 372XX Consent provided
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unsolicited mailers to current card holders, but meant for them to request an

additional credit card. This is a bad banking practice and should be reviewed.

They also refused to refund the higher fee.

There is an PNC Credit Card account listed on my credit reports that I did not open

and I have no idea who opened this account. I have written the company and the

ceo and they have dragged there feet in removing this account from my credit

files.

On this date, I 'm requesting a second review of my wife Bank of America/Credit

Card account Dispute charges.

The Account No : XXXXOn XXXX XXXX, 2015, my wife and I obtained a Life

XXXX XXXX XXXX ( Membership Agreement ) at XXXX XXXX , XXXX XXXX . We

were explained on the meeting with representative of company about the

agreement, with XXXX XXXX XXXX XXXX that you can stay in any resort or

XXXX Star Hotels in the United States. We only has to communicate via telephone

to Customer Service and they will make ALL reservation for us. My wife did tested

this membership agreement with XXXX XXXX XXXX XXXX XXXX because, we

wanted to stay at the XXXX location in XXXX. On XXXX XXXX, 2015, my wife

tried several time via telephone to make arrangement for a reservations to stay at

a Hotel with the Family in XXXX. NO Live Person answered the via telephone at

the Customer Service on the Business Card that was provided from the Sale

Person : XXXX XXXX XXXX XXXX, for the Contract Agreement No : XXXX, it

appears this sale agreement was done and signed under False Pretenses and the

Timeshare presentations are filled with High Pressure sales Tactics, Misleading

statement and downright lies.

On XXXX XXXX, 2015, my wife communicated via a telephone with Bank of
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PNC Bank N.A. FL 329XX Consent provided

Bank of America TX 773XX Consent provided
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America Credit Card Customer Service to dispute this account. She

communicated with the Bank of America Employee Id No : XXXX.

The employee explains to my wife that, he will forward this dispute on reference to

Credit Card Account charged to the Dispute Department to address this issue. My

wife is still waiting for a final decision on this case.

We appreciate your assist to address this issueXXXX XXXX XXXX XXXX XXXX

XXXX, XXXX XXXX Cellular Phone

I got a new discover card because they had the promotion of 10 % back for upto

XXXX payed with XXXX pay. There should have been an other 10 % cash back

after 13 months. There was no limitation like gift cards, or need to have recipes or

share purchase itemized data with discover. but now Discover do not awarded any

bonuses for transactions they subjected to have gift cards included. So the

process is to flag bigger dollar amount transactions and make the customer

provide the information if he wants the cash back bonus. SO at a nut shell

Discover changed the therms retroactivly. Discover has no level XXXX data so

now they want recipes for purchase made XXXX so i guess discover does not care

about privacy laws neither ....

After reviewing my credit report, I discovered that Target has been adding new "

Key Derogatories '' when I settled on this account two years ago. This is

inaccurate and only serves to lower my credit score. I have been disputing this

account for a few months now and Target has done nothing but damaged my

score even more. There can not be ANY " payment history '' entries AFTER the

account was paid because this is a closed account and there is no balance due. I

am also attaching a copy of my credit report showing their updates in my payment

history. Their inaccurate reporting is unfairly damaging my credit score and needs

to be removed!

Page 14661 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 14662 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Discover OR 970XX Consent provided

TD Bank US Holding Company WA 981XX Consent provided
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Web 11/09/2015 Closed with explanation Yes No

Web 11/04/2015 Closed with non-monetary relief Yes No
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I was paying my account on time and with no delinquencies. I was the victim of

internet fraud and theft by deception. After American Express agreed to restore my

credit limit, they reversed again

My name is XXXX XXXX and I 'm contacting you for third time, this time with

updated information. Wells Fargo/ Dillards card services responded to my

complaint. The sent me out a letter which will be attached in this filing. I disagree

with them not reopening my account for non-payment when the just got a check

from the credit protection for XXXX. When initially before the account was closed

they were challenging me saying that they did no offer credit protection on their

cards but come to find out they did. The last physically payment I made from my

personal funds on this account was in XXXX, because I was informed from the

credit protection who Wells Fargo/Dillard 's told me did not exist but in fact it did

and they sent the payment just two months after a long battle and dispute with

them as well. My account would have been paid on time if Wells Fargo/ Dillard 's

would have did there job from when I first brought this issue of who should have

been paying the account. They did n't know that my credit card was protect and

that negligence on them as a financial business. Also I informed them in late

XXXX that there were fraudulent charges made on this account and that was the

cause of the account being over the limit and again my complaints/ concerns went

unattended and handle properly. I 'm now ready to pursue legal charges against

them because this has affected my credit in a negative way.

I honestly feel that because I had previous personal checking account that was

closed by wells fargo that this is why they are refusing to reopen my account. They

have a payment that brings the account to paid in full, and the over limit is

because of fraudulent transaction that occurred on the account that I was n't able

to dispute because of the status of the account.
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Amex MD 207XX Consent provided

Wells Fargo & Company PA 191XX Consent provided
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Web 11/18/2015 Closed with monetary relief No No
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American Express " cancelled '' my Gold card account. They considered me a

credit risk. They lied to me over the phone stating they have proof that I had

opened certain e-mails pertaining to the fact that recent payments were returned

unpaid by my bank.

I offered to pay the outstanding balance in full, less the dollar equivalence of the

reward points earned and not yet redeemed. They declined, stating that all reward

points are forfeited when the account is closed. So after paying the outstanding

balance, less {$1.00} for every XXXX points, they put the account into collections

for the reward points balance ( {$2700.00} ). They are not responding to my letters

that lay out the case that I never was a credit risk, that I was in a financial position

to pay off the balance in full, suggesting they should have issued a rewards point

credit to the account prior to cancellation ( or at the very least transfer the reward

point balance to a different rewards program outside of American Express ). But

instead they decided to unscrupulously put the rewards balance into collections. In

reading the very fine print of terms and conditions of card usage, they do state that

reward points are lost if the card is cancelled. Like all other credit cards that I hold,

I had never considered reading the terms and conditions. Not only should

American Express make greater efforts to expose their card holders to their hidden

and deceptive policies, but I believe their ability of being allowed to cancel a card

at their discretion at any time should be challenged by US lawmakers as flawed as

it only serves their interests with complete disdain for their card holders.

Capitol One keeps reinserting a delinquent account that I was an authorized

borrower on. They are reporting it as a joint account and it was never a joint

account. I have a current capitol One account that has never been late.

My credit card accounts with US Bank were all frozen and later closed, $ XXXX

worth of reward points were confiscated with no notice. I have never paid late or

broken any of their terms and conditions.
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Amex FL 331XX Consent provided

Capital One NJ 070XX Consent provided

U.S. Bancorp PR 009XX Consent provided
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Web 11/18/2015 Closed with non-monetary relief Yes No

Web 11/18/2015 Closed with explanation Yes Yes
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I booked a XXXX vacation for my family to celebrate my daughter 's XXXX

birthday. My wife and I spend several hours on the phone with XXXX travel staff

asking questions on the various resorts. We requested an all inclusive resort with

beach front but were sold a resort that does not have a beach. This resort was

rated XXXX stars during the peak season but is down to just XXXX stars. This sale

was fraudulent and totally misrepresented. I attempted to contact the CEO at

XXXX but my letter was rejected. AMEX is just closing this case and walking away

at this point. As my credit card company AMEX should be looking out for me and

supporting my claims in this case. I request your investigation, review and

oversight of this dispute as I am being given a run-a-round.

On XXXX I contacted my bank regarding a fraudulent charge on my credit card.

Then as my XXXX was going through my past statements we came across

another fraudulent charge which I reported today XXXX My bank is XXXX XXXX

Bank I contacted them at XXXX Because of some health issues and a hearing

problem I asked my XXXX to be on the call to help me. The first person we spoke

to at the bank was exceptionally rude to us, stating that he would not speak with

my accountant even though I gave my permission to do so. I asked to speak to a

supervisor and was put on hold for 25 minutes at which point I hung up. We called

back immediately and this time the person asked for my permission for my XXXX

to be allowed to take part in the call, I said yes and everything proceeded, why did

the first person apparently lie to me in this regard and put me on hold for all of that

time. I reported that I had XXXX fraudulent charges of {$3500.00} and {$2000.00}

The lady I spoke to in the fraud department was about as helpful as the first

gentleman and just as XXXX. She said she would file the fraud charges and

maybe I would get my money back or maybe not. What the XXXX does that

mean? I never authorized or took part in those charges in any way and explained

that fact to her. My XXXX said that I have a XXXX liability when it concerns identity
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Amex NY 117XX Consent provided

U.S. Bancorp MN 561XX Older American Consent provided
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Web 11/13/2015 Closed with explanation Yes No
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theft and or fraudulent charges, which these are. I will be changing banks next

week without question.

I signed up for a Discover card AND bought an iPhone to participate in their XXXX

% cashback promotion for in-store XXXX XXXX purchases with the Discover card.

After signing up for the card and purchasing the iPhone, Discover changed the

terms of the promotion to exclude gift card purchases ( which I was planning to

purchase a bunch of, given the holiday season ).

For several months XX/XX/XXXX I did not receive statements on my Capital One

credit card. I was on the phone monthly trying to resolve the issue with them. They

blamed the XXXX Postal service, but I believe the issue was with Capital One.

Their representatives assured me that my payments would not be treated as late

because I did not have statements to pay from. As soon as I received a statement,

I paid it and even did a couple of wire transfers. Recently I discovered that they

reported a late payment for XXXX XXXX. I have NEVER had a late payment in my

XXXX years of credit card use and this should NOT be on my record since I did

not have statement to pay from. Dating back to XXXX XXXX, I have contacted

them several times to have this removed from my credit report. They agreed when

on the phone but they never sent the update to the credit bureaus. Today, I

conferenced XXXX and Capital One on the phone. During that call, Capital One

stated that they never sent those updates to remove that from my record and that

they were not going to. So, for months Capital One representatives have been

lying to me. During my calls, they would never put anything in writing for me

because of " policy, '' but I see now it was because they were flat out lying. A "

Late Payment '' should NOT be on my credit report record because of Capital One

's issue with statement processing. This is the only blemish on my XXXX years of

credit and I was NOT late. THIS IS WRONG! They are a terrible company.

Citibank improperly charged interest against my account despite paying the
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Discover IL 606XX Consent provided

Capital One GA 300XX Consent provided

Citibank AE 097XX Servicemember Consent provided
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balance in full.

I had XXXX ( XXXX ) credit cards with HSBC Bank USA that accumulate points for

every dollar I spend with my credit cards. The points that I earn accumulate in my

account until i used it for purchase of airline ticket or other goods and

merchandise, base on the terms and agreement with the credit card company my

points never get expired. I currently have XXXX points XXXX card and XXXX on

the XXXX card. I received a letter in the mail one day to my surprise the bank

close my account and cancel my credit cards. When I call the bank to inquire what

the problem was I was told that my business was not profitable since I am a very

good customer and I always pay my balance in full the bank is not making money

from my business, when I inquire about my points the are saying I lost the points

because my account was closed. I am writing to you to help me regain my points

since the bank choose to close my account without my consent and did not give

me the opportunity to redeem my points which worth a lot to me.

Discover Bank closed XXXX my oldest credit line due to inactivity ( 24 months )

without providing any notice or warning! I received online their " decision '' on

XX/XX/2015, but the card was closed XX/XX/2015. I was planning to make large

purchase on it and now I am left with nothing. I have XXXX and I was not able to

call them ; so instead I contacted their customer service online and asked them to

reinstall the card, but they refused. I was told to reapply for credit again??

Discover Card closed my account without my consent or notice. It is a credit card I

kept active due to the higher credit limit on it, and it was one of my longer held

accounts which has an overall affect on my credit score. I am extremely

disappointed that credit companies are allowed to do this, knowing the way the

credit scoring system is set up, and the detrimental damage it can cause to the

consumer! This policy that these companies can use to close dormant accounts

needs to be changed!
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needs to be changed!

XXXX autobilled ( renewed ) my subscribtion XXXX even though I canceled my

subscription.

I received a special invitation to apply for a platinum card ( American Express )

and applied online. I have a freeze on my credit and had to call to complete my

application and spoke to a supervisor and he assured me that I would receive the

miles promised in the invitation.The terms were for {$450.00} a year and I would

get XXXX miles after spending a certain amount. After I reached that amt. I

chatted online with a rep to see why my miles were not posted. She told me I had

a card previously and would not get the miles. I am extremely upset by this

{$450.00} is a lot of money to me and I would not have applied if not told in my

invitation and by phone by a rep when completing my application that I would

indeed receive the miles. American express has the records of my credit with them

and should not have mailed a special invitation inviting me to apply if I had already

had a card several years ago. I understand that all calls are recorded and they can

certainly find out that the supervisor did assure me by phone I would receive the

miles.

XXXX advertises that if you apply for their credit card you will " earn '' XXXX free

stay nights. You must meet certain conditions. I met their conditions, but they did

not notify me that I was now eligible for my XXXX free night stay. Instead, I

contacted them to find out about how to use my nights and they said " they have

expired. '' It was not something that was free - I had to earn it - yet they did not

properly give me the opportunity to use what I had earned. This is fraud. Gift cards

can not expire in California, why are they allowed to let my earned award expire?

I have requested a lower APR from Capital One three times and continue to be

turned down. Capital One continues to keep me at what is considered a penalty

rate.
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rate.

I have XXXX credit cards with Chase Bank. In the past 2-3 years I have sent well

over {$600000.00} using their cards. From the very beginning of using their cards,

I have never been late XXXX single time for a payment during any month. When I

make payments, it is usually in thousands of dollars done XXXX or XXXX or 4

times a month. They say I am a very good customer and thank me for making

them so much money as a good customer. As they make their XXXX % on my

balances, at the same time they are reporting to the credit reporting agencies that I

am a risk of missing a payment and the reporting agencies have labeled me as a

very poor credit card risk with a very poor utilization since I use so much money.

They rate me very poor and this reflects in a lower credit score of about XXXX.

With a score that low many underwriters take my application for growing my

business and deny me the opportunity to borrow money to make more money. The

credit card companies would like me to use not more than 15 % of the limit

showing I am worthy, but then I ask what is the point of having a credit limit,

especially if I can utilize that {$15000.00} limit and make those payments with no

lose or risk to them. It appears the banks have it both ways in that they make a ton

of money off me, get paid, never chase me for money and tell all creditors I am not

worthy of any additional credit. What the banks and the credit agencies do not

even consider is my mrtage payments monthly are about {$9000.00} a month and

I have not been late in the past five years with any payments. The characterization

of the credit card agencies does not give an accurate profile of what I can afford in

a monthly payment. If you look at the payment history of my profile, not only do I

make the monthly credit card payments, the mortgages, the loans and when all

monthly payments in my life are totaled they approach {$30000.00} a month. BUT,

the credit reporting agencies are telling everyone that looks at my credit that I am

a poor risk because I utilize my credit with the banks. Since the banks are in
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business to make money, and they do make money off of me, how is it fair they

can also tell any creditor who looks at my profile that I am a very poor risk. This is

wrong, everyone I speak with tells me this is wrong and yet in the banks and the

credit agencies continue to demonize me financially and should not be allowed to

do that. I can not refinance anything or borrow any money due to the erroneous

profile of the banks and the erroneous profile the credit reporting agencies give

me. I am livid they have the power to get away this this sham and what makes me

even more angrier that no bank will answer my concerns and credit reporting

agencies use the rhetoric of " we only report what we are told ''. The XXXX

agencies should be investigated by the government because XXXX out of every

XXXX people will all say what they mess they make of their lives.

My XXXX credit report is showing a charged off account with Citicards CBNA. I

have never had a credit card with this company and I know nothing about this

account.

XXXX/ XXXX XXXX group as assignee of Citibank N.A . had asked for copies of

statements proving the balance due, had asked everything in writing to stop robo

calling ; had told them balances were in error and that Citibank had not honored

credit protection, rewards points, XXXX had refused any assistance in this matter ;

they had been reporting this account late going on 3 years on my credit report.

Summons was issued, refused any assistance, paid attorney XXXX to answer

summons, filed at the courts myself ; had para legal complete and notify XXXX/

Citibank ; with case management, filed and entered at court ; ordered to appear

XXXX/XXXX/XXXX original XXXX then changed to XXXX ; I appeared at XXXX

then stayed the entire day of which XXXX group no showed ; they were given

another court date XXXX XXXX, XXXX had I been the one not to appear I would

have a judgement however since it was a credit card collectors representing the

banks with legal representation? it was rescheduled. Most recently mailed a
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threatening notice claiming that they still had not received appropriate information?

This has been causing undue stress and continued negative reporting on my credit

rating which I have been trying to correct after major medical, loss of homes

foreclosures, had Citibank has knowingly sold this and XXXX has knowingly

refused to stop proceedings while under investigation. They failed to show!! this

should have been at the minimum dismissed with prediduce. I have told them that

I am on a fixed income and unable to come up with cash lump sum, I have also

shared with them it is inaccurate and that they need to send the numerous years

of payment to me showing just where they got their totals? Citibank has complied

with liar reports sent directly to XXXX with their added fees after they declined to

assist.

Had to quit my XXXX at XXXX due to XXXX due to the issues. XXXX hospitalized

quite often. I am XXXX years old and on limited and fixed income and struggle

with the resulting XXXX results. I had to quit before bills such as credit cards were

paid off. I am being harassed by a collection company who does not believe me

and says I can pay them in spite of my limited income when medicines are

increasing, etc. I wish they would stop harassing me for something I can not do for

them. The calls and shaming tactics are painful and cause XXXX XXXX to spike

over XXXX. Other situations cause it as well, but talking with them and worrying

keeps the bp way too high constantly. I do not know how to get them to leave me

alone. I would file bankruptcy, but attorney fees way too high to pay. My health has

to be number one.

I have been paying down my Bank of America credit card for over one year and

have not used it. The interest charge amount keeps going up instead of down

even though my balance total amount goes down.The interest rate has been 19.99

% for quite a long time and has not changed. I am trying to pay it off and it seems

that there is an error in their calculations. I have spoken with numerous
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representatives and they keep giving me the run around.

Please help me resolve this matter, as it seems impossible to deal with this

company.

On Sunday, XXXX XXXX, 2015, I went to XXXX XXXX ( my first time inside XXXX

) to purchase a replacement cell phone for my great niece, who dropped and

broke XXXX. The cell phone bill came to {$120.00}. I presented my American

Express XXXX Card AMEX ( which does not have a signature line ) and they

asked to see my California Driver 's License as an ID. I refused to show it because

California XXXX states that to do business it is not a requirement to show your ID.

I asked to see their written statement that SAYS I MUST UNDER ANY AND ALL

CIRCUMSTANCES SHOW MY ID and they went into the back office to frantically

find something and came back about 20 minutes later and said they could not find

anything in writing that states I must show my ID as a condition of purchasing from

their store. At that point the manager, XXXX, said that because I wo n't show my

ID that she WAS REFUSING TO SELL ME THE CELL PHONE DUE TO THE

FACT THAT I WANTED TO MARK ON THE RECEIPT THAT I WAS FORCED TO

SHOW ID AND THAT I WAS PROTESTING THAT ... she ( XXXX XXXX was

solely refusing to sell me the merchandise ONLY because I would n't show my ID

... she requested that I leave the store because there was nothing else she could

do. I was humiliated at that point but I told her that I was not there for myself, but

for my great niece who is in college out of town and leaving the next morning, it

was closing time and I could n't go anywhere else. Also, because of their refusing

to let me purchase the cell phone without showing my ID, I reluctantly, eventually

showed them my California Driver 's License ID and asked that the

District/Regional Manager call me about this incident. They refused to give me the

Regional/District Managers name, but gave me the business card of the Area

Manager, XXXX XXXX and adamantly stated that I call her not she call me. I have
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n't called XXXX XXXX yet because I was waiting to file a complaint through the

Consumer Financial Protection Bureau. As a black woman, I am constantly asked

to show my ID when using a credit or debit card and I see white people who are in

line in front of me not having to do the same. I use a debit card at my local XXXX

XXXX store for {$4.00} and they still want to see ID. I purchase beauty supplies

from XXXX XXXX XXXX and usually for items under {$10.00}, and they still

request to see ID. The same thing happens when it 's a XXXX or XXXX, and those

cards are signed with my signature on the back. I would like a written statement

from the CFPB that I can show these merchants that California Law states that I

do not have to show my ID as a condition of purchasing an item with my AMEX,

XXXX, XXXX or XXXX credit card, and I should not be refused to purchase

merchandise solely by those grounds alone. I also tried to contact American

Express and they only had information that was global, not California specific and

could not send me information that states that California XXXX regarding showing

an ID is illegal. WHEN I CALL AMEX THEY ACT LIKE THEY ARE UNDER THE

RULE, DO N'T ASK, DO N'T TELL, AS FAR AS THEIR MERCHANTS ASKING

FOR ID ... THEY ARE SANDWICHED BETWEEN THE CONSUMER AND THE

MERCHANT AND DO N'T WANT TO STEP ON ANYONE TOES. I HOPE TO

BUST DOWN THE DOOR ...

Dear XXXX, I wish I could stop reporting Citibank every year to you, but hey

continue to be clandestine about my closed credit card account balance. They just

send ACH date and amount to be debited.

On XXXX XXXX, XXXX I called Citibank 's IRU re : the current balance of credit

card account ending in XXXX. The amount is never listed.The rep told me the

amount and that fee 's and interest had accrued. I challenge the amount which the

rep said was {$1300.00}. Citibank has never listed the balance each time they

ACH my checking account. To add insult to injury the rep told me I made payment
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arrangements on XXXX XXXX, XXXX. I have documentation going back to XXXX,

XXXX. Unfortunately I had to report Citi 's ruthless and unfair consumer tactics (

XXXX other accounts were also involved ) to the CFPB. Due to the bureaus

intervention, XXXX of Citi 's client liaison 's assisted with all of the accounts with

affordable and reasonable payments.The closed credit card payments were

reduced from {$170.00} to {$70.00}.

I feel that, again, Citibank is taking advantage of me! I never know my balance

after each payment. If the Citi rep told me the arrangements were setup in XXXX

XXXX, it seems past payments were not applied.

I am currently a year and a half into rebuilding my credit. I have worked hard to

resolve all outstanding issues and to gain and use new credit responsibly. My

current scores range from XXXX, FICO, to almost XXXX dependent on the bureau

pulled. My credit profile, while new and I work quickly to restore my credit, has

multiple trade lines, all in good standing with very low utilization and perfect

payment history, totaling almost XXXX in revolving credit. I started with secured

and low credit line store cards, and have worked my way up to my first top tier

rewards card I recently was approved for, a XXXX rewards world XXXX with a

XXXX limit. My goal now is to phase out many of the rebuilding cards, secured,

and store cards and move forward with sustainable products which make sense

moving forward in my life. Discover it was one of the few cards on my goal list to

have as a permanent credit product. I applied and was denied for an unsecured

card, yet approved for a card with a co-signer. I am not in a place in my life where I

need to or feel comfortable asking someone to co-sign on a credit card. I

respectfully asked if Discover had a secure product, one in which I give my money

as collateral for an equal line of credit to establish history, get my foot in the door,

and help me build towards an unsecured discover product. I was told I did not

qualify. How is it possible I can qualify for a top tier XXXX card with a XXXX limit,
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XXXX k in total unsecured credit, installment credit, a new car loan for XXXX @ 8

% ... ... .yet not qualify for a secured discover card with my money securing the

line of credit??? I have respectfully asked for this to be reconsidered as I have

already taken the credit inquiry but discover will not budge. I fell 1 ) that this policy

and decision makes zero rational sense and 2 ) discover has failed to provide any

reason which lends credibility to this decision. Thank you.

I signed up for a GE Care Credit Card and was told that the loan would be interest

free for 1 year. I had a {$30.00} balance ( from a {$2000.00} ) loan remaining and

they proceeded to charge me on the notional/original loan amount and charge me

a predatory interest rate on the original balance without my knowledge.

Subsequent to this I took out another loan on the same card and all of the money

was used to pay down the XXXX loan and I continued to get charged an

astronomical amount of interest. When I tried to discuss this with their

representatives, they could n't explain it. I made a minimum payment of over $

XXXX/month and most of that was going to interest, when it should have all been

principal. It is to my understanding that GE was ordered to payback {$34.00} to

others like myself who were operating under the same false pretenses.

I had XXXX different accounts with Bank of America ; credit cards, a mortgage,

etc. Many were paid off and closed naturally. XXXX of the cards were placed in a

payment plan as part of a settlement. The settlement was paid off and the

accounts were closed. Bank of America was supposed to mark those accounts

closed and paid. They only did this with XXXX card. After several disputes with

them, they finally fixed it. I have been constantly contacting them as well as via the

bureaus to correct the other card which was part of the settlement and they up

until now have refused and continue reporting this on my credit report as an

outstanding and open debt. Finally, the credit bureau ( XXXX ) told me that if I

wanted to obtain the copy of the proof BOFA is claiming that I have to contact
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Bank of America directly. I have contacted them and spoken to many

representatives including management and up until now, they have yet to come up

with or show me any proof that this debt actually exists and/or is still outstanding.

Meanwhile, they have definitely hurt my credit by constantly reporting the false

information to the credit bureau. I have had XXXX accounts with them and all

accounts but XXXX state paid in full but this XXXX.

I was checking out with PayPal ( or so I thought ) and I ended up somehow signing

up for their credit card! I feel as though I was tricked into signing up for a credit

card I have absolutely no interest in having. I have really good credit and I 'm

upset that they did a hard inquiry. At this point I do n't know if it would be better for

my credit to keep it or close it. The damage has already been done with the

inquiry.

I have XXXX Bank of America credit cards. For about the tenth time in XXXX

years I have made my monthly payment timely to B of A, in excess of the minimum

amount due. B of A has a system error they refuse to fix whereby payments

submitted in close proximity to the generation of a monthly statement will be

reflected on the account, but will not clear the " payment due '' code online or in

their voice response system. And that is not just a harmless " glitch '' -- it is

actually on their books that there is a payment still due. The XXXX time I assumed

it was a " glitch '' and would resolve itself, it did not, and B of A started calling me

about a " late payment. '' Subsequently it happened numerous times. This past

month it happened on XXXX of my B of A cards and with the payment due

notation still on there, I just went ahead and for about the XXXX or XXXX time just

made a double payment because I did not have an hour to dedicate to sitting on

hold. So, happened again this month on my other B of A account, made my

payment, still showed due. So I started an online chat a few days ago and the rep

said they would fix it. They did not. I have now been on the phone for almost an
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hour with B of A and they are saying all they can do is reverse the payment I made

and have me remake it. And they first tried to tell me the incorrect story that it was

a " glitch '' that would resolve itself once the next statement generated. I pointed

out to them the first time I made that assumption they were on the phone with me

calling me and accusing me of failing to make a payment when due. Unbelievable,

unacceptable, bumbling incompetence. They should have their license pulled.

for XXXX entered into an agreement to combined XXXX accounts into XXXX

account. All docs were emailed and fax 'd several times. The email address and

phone number to that particular department ( combined offers ) Never get a

response nor does anyone answer the phone, and the rollover feature that 's on

the phone is bogus. When I called into the main number I was informed its in

process, I called XXXX and XXXX to express my concern on how this is going to

be reported, as I have been told a payment is not due while this is being worked

on. I was told several time this will not affect your credit. XXXX they reported

XXXX delinquent. This dropped my fico score XXXX points, I guess because its

multiple accounts. i called to inform them of this. Conns have some very unethical

practices and do some things illegal. Such as call your number cell and home

XXXX times a day and leave numerous messages. i have never been 30 days with

this company and have paid accounts off early. but yet they call prior to the bill due

and after, they have several different numbers they use, its harassment. it is very

stressful!!! its unfair to treat customers this way. I have uploaded a few pages of

my credit report. Thank you

PNC sent the issued credit card that I applied for to a wrong address and I never

received that credit card. There were XXXX over {$1200.00} fraud charges on the

credit card. PNC told me that I am reliable for these fraud charges.

On XXXX, 2015 I went to the PNC branch located in XXXX XXXX XXXX, XXXX

XXXX, PA for XXXX things, ( 1 ) mailing the PIN for my PNC business debit card, (
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2 ) applying a PNC business credit card. About a week later I received the mailed

PIN. But there was no any response from PNC about my credit card application.

Around one month later ( in XXXX, 2015 ), I received a call from PNC when I was

at the XXXX 's located in the XXXX, XXXX. A lady from PNC asked me to verify

XXXX credit card transactions ( & gt ; {$1200.00} ) on the phone. These

transactions were made using the credit card that was issued to me by PNC. I told

her that I had n't received the credit card yet, how I could make a payment with it. I

reported to her that were fraudulent charges. The lady then verified my address

and told me that PNC had sent the credit card to the wrong address. She

promised me to close the account and would issue me a new credit card.

Meanwhile, she said that PNC would remove these XXXX statements from my

credit card account.

After I received and activated my new credit card, I logged in my online banking

account and did see these XXXX fraudulent charges were removed. However I

noticed these XXXX fraudulent charges were posted again in my PNC credit card

account in XXXX XXXX. I called the customer service hotline right away for a few

times. Each time I was given a different story. In my last call, the representative

told me that PNC had done with the investigation and PNC had denied those over

{$1200.00} charges as fraud charges.

PNC sent the credit card to a wrong place and I never received it. Why am I

reliable for these fraud charges? I enclosed my XXXX evidences of my address,

XXXX is the envelope in which PNC sent PIN code in XXXX XXXX 2015. The

other is the address of my business that printed out from XXXX.

I am unfortunately, a customer of US Bank and I hold Mortgage, Credit Card,

Checkings/Savings, Home Equity Line of Credit accounts with them. US Bank Flex

Perks travel rewards account # XXXX charged me an annual membership fee in

XXXX 2015 for {$49.00} and I never knew about it as no note was sent to me,
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which is very unusual and objectionable. After which, they just kept going by

adding interest and late fees till XXXX XXXX 2015, when I logged in to my account

and checked the transactions, it was already past 60 days late. They never

bothered to send me a note in any form that they charged me a fee and that it was

late by 60 days plus. They were very prompt in reporting the same to the credit

bureaus and sabotaged my excellent credit score of XXXX by XXXX points and I

am not sure what else would be coming my way. I dispute any reporting of the

delinquencies on my account and hold US Bank totally responsible for the damage

caused and any future damage. It has been proved yet another time that these Big

Monster Mega Banks do n't care an iota about their loyal customers.

I have an US Bank issued XXXX XXXX XXXX that gives a renewal bonus of free

night certificate ( XXXX ) valid for US redemption after spending {$10000.00} and

paying the credit card annual fee. The XXXX was supposed to be issued within 6

to 8 weeks of meeting both requirements. I met the requirements in mid XXXX and

I should have been issued the XXXX in late XXXX/ early XXXX. I have been

contacting both US Bank and XXXX XXXX numerous times since late XXXX both

by emailing and calling. They blamed each other for the delay and each told me to

contact the other party as they are not responsible. After doing some research, I

found out US Bank is ultimately responsible for the delay.

After weeks of back and forth, I finally got a hold of an US Bank supervisor who

verified my meeting the requirements and promised to " escalate '' this case with

the rewards department. I was told that I will receive the XXXX within 10 days.

That was a month ago. The supervisor even said that she 'll follow thru to ensure

the XXXX will be received by me in a timely manner after I told her that I need to

make a reservation for XXXX. US Bank failed me on many fronts.

I had my credit card number stolen in XXXX of 2015. It was my Carnival

MasterCard through Barclaycard services of Delaware and the merchant of the
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charge is actually the one who phoned me the following day after it occurred and

asked me if I made the charge, which I told him I did not, so I then proceeded to

call my credit card company and explain to them the situation. They did

immediately send me out a new card and number and at that time I thought and

from the way they explained it that it would be resolved in a few days. On XXXX

XXXX, 2015 I called them again because I noticed the charge was still on there

and they basically said they had n't been able to reach the merchant which I have

a hard time believing since it was XXXX. So I filed a complaint and was given a

complaint number. It is now XXXX XXXX, 2015 and the charge is still on there.

They told me on the day I filed the complaint that it would take 45 days to resolve

and it is still not resolved. I have been a loyal customer for years with this

company and have paid off my card in full several times, am always on time with

my payments and this charge is still on my card. I find it ridiculous that this is

occurring. I use this card a lot and I have never questioned a charge before and

they are basically treating me like I am the criminal and I am absolutely getting

nowhere with them. So that 's why I am writing to you.

I called Capital One last month to pay off my account in full. The customer service

rep gave me a figure, I paid it and intended to close the account. This month I got

a new bill, with the interest amount accrued during the billing cycle before I paid off

the card. I have since paid this ( very small ) interest amount and closed my

account. I believe the customer service rep should have provided the total of that

additional amount due when I called last month, especially since I informed him I

intended to close the account. In my experience, Capital One takes every

advantage to squeeze fee income from its customers. It would n't surprise me to

learn that not disclosing the accrued interest is a company policy, based on some

behavioral economic or algorithmic calculation, to take advantage of customers

who think their account is closed so that Capital One can impose a late fee over
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some piddly interest amount - in my case it was {$2.00}. Capital One will never

again be in my wallet.

PS : When I called the Capital One customer service rep this month to learn why I

was being charged this additional amount, I also asked what federal regulator I

should contact to complain about the company 's service. After putting me on hold

for several minutes, she came back on the line and said she could n't find out what

federal regulator I should contact but did suggest I file a Better Business Bureau

complaint. Capital One customer service reps do not know the company they work

for is regulated by the Consumer Financial Protection Bureau and can not tell a

customer that - really?

Barclaycard - MasterCardThey decided to close my credit card for lack inactivity

without any notification.

Letter mailed XX/XX/XXXX - according to them they mailed a letter notifying me

that the account is closed.

XXXX 2014 - Account was establishedI would have happily bought some

toothpaste or soda can with their credit card to keep it active. However, they

closed the account without any notification or communication.

In my opinion, this is a denial of credit is illegal and a violation of Frank-Dodd Act.

I would even argue this is racially motivated.

I used Discover Credit Card ( {$1400.00} ) and several XXXX gift cards (

{$5000.00} ) to buy a product from XXXX and later returned. XXXX refunded all

the money ( {$6500.00} ) to Discover on XXXX XXXX. And Now I have a total of

credit balance {$7900.00} ( {$1400.00} from previous balance & {$6500.00} from

this return ) on my Discover Credit Card. We have been asking Discover to mail us
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a check for the credit balance since XXXX XXXX.

On XXXX XXXX, Discover opened a dispute on my account for the XXXX Return

amount ( without informing us until I found out by myself on XXXX XXXX ). I

uploaded the supporting file which is the online order payment summary

screenshot, along with the XXXX refund policy, which states clearly that " If a

credit card was used in combination with a Gift Card or XXXX Notes, the entire

merchandise amount will be refunded to your credit card. " But Discover insisted

that they have to contact XXXX and get a confirmation from them that the refund

{$6500.00} is correct before they can send us a refund check for the credit balance

of {$7900.00} on my account.

In the Dispute Status, Discover said the investigation may take up to 30 days.

However, when I contacted them on XXXX XXXX, they said 30 days is only for

most cases. They said since they are still waiting for XXXX response so right now

they are not sure when my refund can be processed.

On XXXX XXXX I logged back into my account, I saw they changed the Date

Updated for the Dispute Status from XXXX/XXXX/15 to XXXX/XXXX/15 but all the

statement is the same and it seems they give themselves another 30 days to work

on my case.

All the Discover customer service reps we have contacted just stated that they can

not guarantee when the dispute can be resolved. And they even refused to refund

me the credit balance ( {$1400.00} ) which is not related to this investigation

because they said the case is not closed so they can not refund me anything. We

already spent more than 10 hours working on this with Discover. We called

Discover XXXX number, live chat with their online customer service

representative, sent email, contacted social media team XXXX and posted XXXX.

None of this work.

My husband passed away in XX/XX/XXXX. I just learned that there was a credit
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card in my name and he it closed in XX/XX/XXXX or XXXX. I never received any

information that this card was past due, or that I owed anything on it. We lost our

business, he was ill and passed away in XX/XX/XXXX. We were waiting for the VA

to help out and he never received a XXXX. I had to sell my house at a huge loss

after he passed away and manage to pay off the mortgage and other debt. Now I

am trying to get a small mortgage and there is a XXXX write off on my credit

report. I called them and they said they wrote it off and that I did n't owe on it. I did

n't receive a XXXX but they soon sent me XXXX ( XXXX actually ) very promptly. I

do n't understand why in four years I did n't know about this. I ca n't find any

statements about this account and have been at the same address ( after I sold

my home- my mother 's home ) and had the same phone number, so I feel there

should have been some communication to me that I owed on this. Now I have to

pay taxes on this, but with our business loss, not sure how much that will be. Now

it will be on my credit report for 7 years. They have n't contacted me in 4 years, will

I still owe this amount and can I get it resolved. It is showing up on my credit report

that I am paying $ XXXX a month on this and I did n't even know about it. There is

no way a lender will give me a loan and it really messes up my credit I have

worked so hard in the past 4 years to resolve. He was a vet and some issues, but

this is very hard for me to deal with and he is n't here to tell me what went on.

They just wrote it off in XXXX according to my credit report, but I was talking to

them in XXXX or XXXX about this.

I am retired aged XXXX years. I lost my job in XX/XX/XXXX.

Now my main source of income is retirement benefits from social securityJob loss

and XXXX surgery to my wife make me unable to meet financial commitments in

paying medical bills and credit card payments.

I have a debt of {$20000.00} on credit cards since XX/XX/XXXX and a personal

loan.from XX/XX/XXXX.
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Till today I am able to pay all the payments to credit cards and personal loan

without any back payments. and defaults.

My main source of income is {$1000.00} from social security as retirement

benefits.

Hear after I may not be able to continue the payments with very high interest APR.

Requesting all the credit card companies to reduce my interest rate to the

maximum possible and help me in paying off their dues.

I am great full to the CFPB management for this helping hand to the needy

consumers.

I been paying my Macy 's Star Rewards card on time every month for years. I

would submit a payment weeks before the due date. My Minimum monthly

payment was {$5.00} a month on a {$100.00} dollar credit limit since XXXX.

Recently beginning in XXXX i received a notice saying i have a late payment with

a pass due amount. My mind was puzzled so i called Macy 's credit card customer

service and they said my monthly went up from {$5.00} to {$27.00} dollars a

month. I explained to them that i did n't get any notice in the mail about the

changes. They said they has a policy change so i asked what is the policy change

and they put me on hold for a long time to get someone to answer that question. I

got passed around to numerous representatives that could n't tell me the policy,

was giving me different amounts on my bill. I was very frustrated! They even kept

hanging up on me and being rude. Finally a nice and knowledgeable

representative came on and helped me resolved this problem. The representative

told me i was never late on payments also read the dates that i paid which was

way on time before the due date. So she waived my pass due amount because i

was never sent a notice on this policy change. I made a payment of my usual

monthly but not the policy change monthly which was {$27.00} dollars due to not

knowing. I was also upset at the previous phone representatives lack of
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knowledge, rudeness, and they blamed me for their mistakes. A phone rep told me

" You made a payment on time but Macy 's applied it after the due date why is

that? '' In my mind i was thinking, you should tell me it 's your mistake. Because of

all those trouble i decided to close my account. So Macy 's closed my account and

gave me a remaining balance of XXXX something dollars. A week later i received

a letter from Macy 's dating XXXX XXXX, XXXX ( before my monthly due date

XXXX XXXX, XXXX ) saying my account was closed and not to attempt to use my

account and no further charges will be authorized. No statement was sent to me

for my remainder balance. I called Macy 's credit on XXXX XXXX XXXX to find out

i was charged a late fee for a pass due amount again. On top of that my account

was n't closed. I called back the next day and they still demanded the late fee and

balance amount. Also they were saying i did n't close my account. Later on after a

long wait on the phone they admitted that last month they closed the account but

they left it open. I asked why and got no answer from them. The phone rep just

hanged up on me. How rude! So they said they was going to close it again but i

still have to pay the late fee. The thing is i was never late and i care about my

credit history and Macy 's is saying I 'm late. I have never had this problem with

any credit card company just Macy 's, My account was supposed to be closed,

they gave me the remaining amount over the phone then they went ahead and

charge me a late fee for the month of XXXX and kept my account open. I feel

Macy 's credit card should not give out not accurate info. to people, be a little more

polite and caring, and stop trying to squeeze out some extra dollars from people.

People want to keep a clean payment history and to put it was late when it was

not, to me that is wrong. Macy 's should of closed my account and keep the

remaining balance owed to them the same and not raising it with late fees.

Called my XXXX father ad upset him ... who is not, and never has been listed as a

way to contact me!
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I have had a Citibank credit card for a number of years, which was enrolled in auto

pay. This card carried no balance for a number of months. In XXXX 2015, I

accumulated a balance due to some purchases. I knew this card was enrolled in

auto pay and did not schedule a payment as it would be debited automatically

according to the autopay instructions. On XXXX XXXX, I was charged a {$26.00}

late fee. I became aware of that and paid a payment and I also contacted Citibank

to understand why it had not autopayed according to the instructions on file. They

indicated that autopay had been suspended due to inactivity. However, I never

received notice that this was the case ; thus, I do not believe I should have been

charged a late fee. Moreover, I have repeatedly tried to re-enroll in autopay and

when I enter the information, I just get a blank screen after entering it. I brought

this to Citibank 's attention and they had no solution for me. I would like autopay

reinstated and the late fee reimbursed.

For its XXXX XXXX, Wells Fargo currently charges 27.99 % ( v ). I understand that

credit card interest is in the hands of the card companies, and that they may

charge whatever they like!

There is no cap on interest charged by credit cards.

I responded to American Express Delta card invitation and I meet there

requirement but they refuse to award me the promotional which XXXX XXXX miles

and {$50.00} credit to my account when I spent {$2000.00} in the first XXXX

months and buying a air line ticket on Delta XXXX lines.

I spoke with CS several times and proise me soon will be corrected but nothing

done I talked with XXXX a supervise and said will take a month to be corrected I

waited a 45 days I called again and she dined that she was going to work on and

fixed and said you revived this promotion before and nothing she can do.

I had American Express Delta before but I lost it and closed the account seral

month later they send me several invasions again so I applied and meet all
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Citibank OR 970XX Consent provided

Wells Fargo & Company VA 223XX Older American Consent provided

Amex FL 331XX Consent provided
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requrement but now thy saying no.

My question is why thy send me invitations when they no I am not qualified why

they did not reject my application.

On XX/XX/XXXX I purchased XXXX roundtrip airline tickets from XXXX to XXXX

leaving on XX/XX/XXXX & returning on XX/XX/XXXX. The purchase price was

XXXX {$1700.00} ( XXXX dollars and XXXX cents ). The amount taken XXXX (

service provider/airline ) from my credit card was XXXX {$1800.00} ( XXXX XXXX

XXXX XXXX XXXX XXXX dollars and XXXX XXXX cents ) on XX/XX/XXXX

please see Schedules A, XXXX and B, attached.

Since I initiated this transaction through XXXX, I called them to inquire about the

over charge on my credit card in the amount of {$94.00}. Their records showed

only a payment in the amount of {$1700.00} so they tried to contact XXXX @

XXXX to clarify this, with no luck. Since XXXX representative was unable to get a

hold of the airline he asked me to contact my credit card company to initiate a

dispute for said overcharge in the amount of {$94.00}.

On XX/XX/XXXX, I opened a dispute online with Citi and mailed backup to support

this claim. Case No. XXXX.

On XX/XX/XXXX, I visited XXXX website in order to select seats for our trip and

found out my reservation was cancelled by the airline ( please see reservation

status on Schedule C attached, it reads " XXXX '' in XXXX, which means

Cancelled ). I tried to contact XXXX customer service department @ XXXX with no

luck. I called XXXX to verify this new information and they confirmed vendor

cancelled my reservation. They asked me to contact XXXX immediately to request

a refund.

On XX/XX/XXXX we drove to closest XXXX offices located at XXXX airport to

discuss the cancellation. The representative confirmed the reservation was

cancelled and provided screen shot of the airline 's system, see Schedule D.
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Since vendor cancelled my reservation I needed to make sure a refund was

processed so I initiated a dispute with Citi Cards Billing dispute department for the

full charge on my credit card in the amount of XXXX {$1800.00} ( XXXX XXXX

XXXX XXXX XXXX XXXX dollars and XXXX XXXX cents ) processed on

XX/XX/XXXX, see Schedule E.

Citi Cards billing dispute department sent me a letter resolving that the vendor did

n't agree to refund my money because they said I requested a cancellation, which

I never did ( see Schedule F ).

Due to the cancellation of my reservation without my request, I had to buy a

separate set of tickets on a later date at a higher price. Since my credit card

company has n't credited the purchase amount to my account and it is not

protecting my interests by allowing XXXX to keep the money for a service that I

will not receive because they denied to provide, I 'm asking for your help to resolve

this issue.

My Macy 's credit card information was stolen and fraudulently used to make

unauthorized purchases using XXXX XXXX account and in Macy 's stores in the

state of New York from XXXX/XXXX/15 to XXXX/XXXX/15 ( XXXX card with

XXXX lines of credit ). I live in Florida and never went to locations in question.

Prior to the incident I had a {$0.00} balance on both accounts. Macy 's American

Express first informed me of suspicious activity on XXXX/XXXX/15. As soon as I

saw their email I called Macy 's Customer Service on XXXX/XXXX/15 to report the

identity theft and dispute the charges totaling {$1500.00} on both accounts ( XXXX

XXXX and store ). While the XXXX charges of {$180.00} were initially adjusted,

Macy 's refused to acknowledge the store charges of {$1300.00} as fraudulent.

Since then I called several times and talked to several agents, but every time the

agent was surprised to hear that I dispute the store charges as well. Then the

agent would take my information again, tell me not to worry and that the
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investigation is in process. The Macy 's AmEx sent me a form to fill out which I did

for both accounts and sent back on XXXX/XXXX/15 with a copy of my driver 's

license. When I called again I was told the XXXX charges were adjusted pending

investigation but the fraudulent Macy 's store charges remained untouched with

late fees piling up. Finally, on XXXX/XXXX/15 I was told by an agent that I was

supposed to fill out a separate form for Macy 's account which I finally received on

XXXX/XXXX/15. I filled it out and sent back with a copy of my driver 's license with

my signature per certified mail on XXXX/XXXX/15. In the meanwhile I received a

letter from Macy 's dated XXXX/XXXX/15 stating that I DID NOT REPORT my card

stolen and that it was a valid charge. They sent me a copy of the store receipt with

clearly different and illegible signature for XXXX of the disputed charges. I sent

XXXX certified letters to Macy 's Department Stores XXXX in Ohio ( as instructed

on the back side of the statements ) on XXXX/XXXX/15 and XXXX/XXXX/15. On

XXXX/XXXX/15 I received a call from Macy 's stating that I am delinquent on my

account. I called back on XXXX/XXXX/15 and talked to agents XXXX and XXXX (

ID # XXXX ) to ask for the case number. They said I have no case number and

that I still have XXXX XXXX and store charges on my account. The call was

dropped. I called back and asked for the case number again. I was put on hold for

over XXXX min. Finally I talked to agent XXXX ID # XXXX and asked again for the

case number. She was again surprised that I dispute the XXXX and store charges

and said she " is looking for the case number and can not find it ''. She put me on

hold again. Then she said I have a balance of {$2600.00} on my XXXX XXXX

account! ( The initial disputed XXXX account balance was {$180.00} ). I asked to

tell me where this number comes from. She said she can not give me this

information. She has to talk to the supervisor whom she can not reach. On this day

I was on the phone for XXXX hours and XXXX min mostly on hold and waiting for

a supervisor to get me my case number. I was not connected to the supervisor
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XXXX XXXX, 2013 bought TV at Best Buy - salesman offered Best Buy card. Told

him did n't want credit card - he said only {$25.00} a month. Also bought a few

small priced items, all of which no longer work. Recently BB charged me XXXX of

dollars of interest on bill which was previously at {$2000.00}. Payment changed to

{$75.00}, and now, they added hundreds of $ $ more in this month, payment

charged to {$90.00}. Contacted by email first, said it was my understanding only

{$25.00} and I was clear could n't afford more. They said pay them {$440.00} right

away and they might " adjust ''. Went on live chat, said I do n't have it, and I can

only afford $ XXXX/month. Best Buy rep then startled me by saying reason : I had

n't paid Any payments on time. This is false. I pay ALL my bills, on time, and

always have which my credit history shows. I asked him to email me the credit

reports, reporting me late ( and how could I make other purchases ). Asked him 3

times, refused to answer, then said I should contact dept deals with XXXX and I

would have to prove it?! I repeated request for his evidence and again gave email

- Best Buy wo n't answer up. I am desperate for help because they are going to

continue to add XXXX of dollars of interest each month and keep escalating month

payment demands. I think they 're charging something close to 30 %. The TV I

bought is now sold for about {$200.00}. The other small items might amount to

{$300.00} in total. They have now escalated bill to {$3000.00} and continue to

make it impossible. They are going to ruin my credit as there is no way I can pay

these amounts which I question as legal. They have NOT reported to the credit

bureaus in the last 2 years - not surprising since I never miss a payment or pay

late. I am a senior citizen, recovering from surgery, and my wife is also a senior

citizen, XXXX. I am totally willing to pay what I promised, and what was promised

to me by Best Buy salesman - $ XXXX/month and with a balance capped at the

original {$2000.00}. I feel like Best Buy is fraudulently duping senior citizens and

not sure if this is even legal. XXXX XXXX XXXX
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Portfolio Recovery services collected a debt that substantially more then original

debt. Portfolio Recovery then pressed a lawsuit in the XXXX XXXX Court Illinois.

To avoid a judgement being placed on my credit report, I paid the " settlement ''

stated by Portfolio Recovery Services as the only viable option. They stated that

the conversation was recorded for mine and their protection. After i was given that

notice, I asked XXXX employees of Portfolio Recorvery Services if the judement

was still to take place or if was to appear in court.XXXX employees told me I WILL

NOT have a judgement and WILL NOT have to appear in court. After making my

first payment. Portfolio Recovery services sent notice with an increased debt

amount. I called and was informed that information was incorrect. After completing

my second final payment ( the agreed upon settlement ) my debt was to be

cleared with a judgment in court being placed. Less then 10 days after my final i

was mailed a document from the XXXX XXXX court house that there was a

judgement placed against me and will be notified of method of payment, whether it

will be wage garnishments. XXXX ... AFTER I WAS TOLD THAT NO OTHER

ACTION ON MY PART WAS TO BE NEEDED. Portfolio Recovery will not return

my repeated attempts to contact them. Judgements like these will further destroy

my already deteriorating credit.

Radioshack/ CBNA is reporting a tradeline on my credit report that is not my

account, has never been verified as my account and is now is older than 7 years

old. Radioshack/CBNA has refused to remove this item and refuses in writing to

verify due to my inquiry being " frivolous ''.

I updated my email through the Kohls website and they were not sending me my

statements. It appears they have charged my account over XXXX dollars in late

fees, and did not notify me they had not been receiving my payments on time. I

had no way to determine they were not receiving them onetime since the

statements did not come to me. and the payments are automatically withdrawn
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from my checking account each month. I asked if they would assist me and they

said NO. I want some assistance in having these fees removed/reversed.

I was issued a USAA credit card without requesting one. Now it is on my credit

report. I call USAA to ask them to close and tell them that I did not open the

account. I was put on hold and transferred 3 times. I finally had to hang up and try

calling back. The Fraud Detection line, answered XXXX, said the wait time was

XXXX hours. So I ca n't even find out how the account was opened or have them

close it. The XXXX people I talked to said that they did n't have the authority to

close the account.

A fraudulent credit card transaction ( XXXX ) was made to my Macy 's account

while I was on vacation ( XXXX XXXX ). At this time, my balance was zero. I only

use the card at Macy 's and use is sporadic. Due to changes in the Macy 's

website I was unable to get online and check the account and had statements

received electronically only. In XXXX, I received a new card from Macy 's, but was

unable to verify the card due to problems getting online and could not activate the

card until I called them. The card was activated, but I was told their was an unpaid

balance. Since I had made no charges, I asked for paper statements. I called back

to say the charges were fraudulent. I was told the charges would be removed

while investigations proceeded and to call back and verify in ten days. Called back

and they had no record of this call, so I started over and filled out their forms for

fraudulent charges. Got a new card. Ca n't access most portions of the bank

website, nor use the card for Macy 's transactions. Talked to tech support who

indicated the account was locked. The XXXX statement balance was XXXX due to

fees of XXXX the balance was transferred to the new card and the XXXX

statement was XXXX. They credited the XXXX and XXXX of the prior interest and

fees, and said I owed them XXXX in fees and interest that was not disputed. But

these are related to the fraudulent charge. I have called and talked to XXXX
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individuals and sent XXXX secure messages, and written letter on XXXX XXXX,

but they say they will remove these fees but never do. so the account remains

locked and the card unusable. I HAVE NOT USED THE CARD SINCE XXXX. THE

BALANCE SHOULD BE ZERO. I keep getting different numbers to call, all of

whom claim to have fixed the problem but nothing happens. I have missed the

holiday sales as a result.

My husband ( now ex ) put all his debt in my name including most of his student

loans ( he is a doctor ), convincing me he would pay it in full. Unknown to me, he

either missed payments or did not pay the full monthly amount adversely affecting

my credit score. Little did I know, my husband was preparing to leave me with all

his debt. This was devastating both emotionally and financially. I notified Capital

One to inform them of my personal, financial hardship and asked if they could

work with me. They refused, on several different occasions throughout three

years. I informed them that my divorce lawyer was recommending I declare

personal bankruptcy ; however, they still refused to help me repay the debt. I did

not and will not declare bankruptcy ; however, Capital One has truly adversely

affected my credit history ; despite my several attempts to explain my hardship. I

am and have been paying them back once the credit card was ordered by the

court to be my sole responsibility without my ex-husband 's need to control me. It

has been three years since that court order and each payment was timely and in

full. However, six payments missed still reside on my credit history. They have

blatantly refused to help me in anyway, despite my several attempts. The debt was

XXXX and now I am about to pay it in full with XXXX large check. Do not get a

Capital One credit card, an unexpected hardship may occur and they will provide

no assistance. Instead they contribute more pain, stress and grief to that hardship

by their denial to assist in anyway ( even when you WANT to pay the debt back ).

Capital One will watch you go through this hardship and then take their proverbial
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dagger and slice you at the heels. Crippling you more via your credit history!

There are late payments on my credit report that are not accurate. I was a victim of

fraud which caused my personal checking accounts to bounce and therefore make

my payments late. I contacted Capital One about this and they have done nothing

to remove the payments. I sent them a dispute letter and they verified this.

XXXX refunded an alleged fraudulent purchase made by me without investigation,

and locked me out of an account so that I could not re-purchase. This caused a

dangerous situation, and I need this credit back.

On XXXX XXXX, as an authorized credit card holder, an authorized user to make

purchases, with my own card that included my name, I paid a bill with XXXX. Two

months later ( a few weeks ago ), the charges were REVERSED FOR FRAUD!

This was NOT FRAUD!!! This put my balance at XXXX $ with late fees and

terminated my service AND prevented me from making payments using credit

cards in the future on my tmobile account as they think I am a criminal @!

Without some proof of " unauthorized use '' ( which is impossible if i was an

authorized user and was permitted to use and pay the balance in the past ) i

should not be subject to a conviction for unauthorized use under Federal or State

laws which include as an element actual, intentional, unauthorized use.

HOW does a charge get refunded over TWO MONTHS LATER!? ARREST ME! I

MADE THE CHARGE, IT WAS NOT FRAUD!

On or around XXXX XXXX, XXXX, I was contacted by Nelson Cruz and

Associates regarding an outstanding debt that they said I owed from XXXX XXXX

of XXXX. They wanted to settle the original debt of {$570.00} debt with a {$300.00}

payment. The information they gave to support this loan was correct, but not the
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payment. The information they gave to support this loan was correct, but not the

information I would have used. References were all family members including my

minor children, which I would never have used as a reference. This loan was

applied for under my nickname and not my legal name. Which makes it very

suspect. Also the documentation had my nickname, working for my legal name.

This was all read to me over the phone and I have never received any formal

documentation or proof of legitimacy of this loan in the mail. No documents with

my legal signature have been provided to me.

In my research, they gave me an account number they said was from XXXX, who

was supposed to have issued the credit card. When I contacted XXXX, they could

not find any record that I had a credit card or a loan with them. XXXX said the

XXXX number had never been used by them. Talking with the security department

XXXX XXXX, they said this sounded like a Scam and not to pay them. I also

contacted XXXX XXXX who purchased some of XXXX debt, and they had no

record of an outstanding balance or anything that had been charged off on me. I

also tried to look up the XXXX number on this account and it shows that it has

never been issued. XXXX said they had never used this XXXX number either.

In seven years this has never showed up on any of my credit reports. I have never

received a statement, never got a demand letter. In talking with XXXX security and

collection department, their policy is ; 90 days they send out a demand letter and

in 120 days a demand letter with a request with a return receipt. I have not

received any of this. These people have not sent us any proof or documentation

that I applied for this credit card or proof of any demand letters being sent to me.

And there has n't been any attempt to collect this over the past eight years until

now. It all does not make sense to me. XXXX XXXX XXXX had recommended I

not pay them anything and to block their phone numbers. The FBI agreed and for

me to get in touch with you along with the postal inspector and the FTC. The new
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name they called me under today XXXX XXXX was with ; XXXX XXXX and

Attorney XXXX XXXX.

I made a purchase in XXXX with my Macys credit card for about {$43.00}. I never

received a paper statement. I did find a email in my junk mail after the fact with

online statement. I did not receive any additional statements once a singe

payment was missed as well as a second additional payment. The balance today

is {$110.00} after a {$27.00} and {$38.00} late fee was charged. this fee is

outrageous given the balance. Second, when signing into my account, access to

statements is disabled because the account is past due. I also am unable to

review my disclosures as I was concerned about the late fee terms associated with

balance amounts. After I called, no attempt to resolve the balance was made even

though it was not intentional to miss the payment. I am writing this because I feel

that the macys credit card has exercised unfair practices that resulted in multiple

missed payments and then is attempting to get almost triple the money based on

the original purchase amount. In addition, my credit report will most like now be

effected, and I have no power to negotiate with them.

I received a Macy 's bill for a {$2.00} " Fees Charged '' on a zero balance. The

previous month the account was paid as agreed way before the due date.

However on the XXXX of this month when the billing statement was generated

they assessed the fee on what Macy 's confirmed was a zero balance and

removed the charge. This has happened before and they have removed it. They

even have a recording where you can have it removed without even speaking to

someone! I feel as though they are throwing these fees out in hopes that a certain

percentage of people will just pay it.

On XXXX XXXX, 2015 I contacted XXXX XXXX XXXX XXXX to pay off my

vehicle. I paid using a Fifth Third Bank credit card. The total due to pay off my car

loan was {$7400.00}. I went ahead with the transaction. This was considered a
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point of sale purchase. On XXXX/XXXX/2015 when the transaction posted for

{$7400.00} to my Fifth Third Bank credit card, i noticed there was a cash advance

fee for {$290.00}, I immediately called the bank and of course immediately i get a

bunch of runaround. However this was not a cash advance and I will not pay 24.99

% when i already was paying that to XXXX XXXX XXXX prior to paying of the

loan. So what did i gain by paying off the loan to get the same interest rate as

XXXX XXXX. I contacted XXXX XXXX on XXXX/XXXX/2015 and they advised me

that they did not process this card as cash or a cash advance, and that Fifth Third

Bank back end processing converted it to a cash advance. I disagree with what

has happened and i expect a serious resolution or my next step is to see an

attorney.

I had a Credit Card with Bank of America. The account was in good standing, paid

in full and on time. I closed the account in XXXX of 2015. This is not disputed by

Bank of America. In XXXX of 2015 ( a full 3 months after the account had been

closed ) Bank of America re-opened my account without my authorization and

accepted an unauthorized charge of {$9.00}. Bank of America did not send me a

statement or mail a notification about what it had done until XXXX XXXX, 2015

when I received a past-due letter. Additionally, Bank of America reported me as

delinquent to the credit reporting services which had a negative impact on my

credit and my credit score. Never did I authorize Bank of America to re-open my

account after closing it in XXXX of 2015 and never did I authorize a charge of

{$9.00} on my closed account.

The following monthly {$2.00} charges can not be explained by Macy 's : On XXXX

XXXX, 2015 I paid the balance of XXXX due on my Macy 's credit card. Since that

balance, I have not purchased anything else on my Macy 's credit card. However, I

received the following charges : XXXX/XXXX/15 Minimum interest charge {$2.00} (

balance due on that card {$2.00}, actual purchases {$0.00}, credit limit {$600.00} )

Page 14906 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Page 14907 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America IL 600XX Consent provided

Citibank MD 208XX Consent provided
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Page 14909 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1692999

1720941

Page 14910 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



12/11/2015 Credit card

12/01/2015 Credit card

Page 14911 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Billing statement

Late fee

Page 14912 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX/XXXX/15 Minimum interest charge {$2.00} ( balance due on that card

{$4.00}, actual purchases {$0.00}, credit limit {$600.00} ) XXXX/XXXX/15 Minimum

interest charge {$2.00} ( balance due on that card {$6.00}, actual purchases

{$0.00}, credit limit {$600.00} ) XXXX/XXXX/15 Minimum interest charge {$2.00} (

balance due on that card {$8.00}, actual purchases {$0.00}, credit limit {$100.00} -

lowered without notification ) On each of the statements, it stated " Interest

Charged '' as {$0.00}. However, " Purchases, Cash Adv, Fees & Other Debits '' as

{$2.00}. The store would not let me use the card this holiday season and

overheard another shopper with the same problem and the same {$2.00} charge. I

was not aware of this {$2.00} charge and it is not explained anywhere. On the

phone, I was told that it is " residual interest ''. I paid the remaining balance of

{$8.00} on XXXX/XXXX/15 and closed the credit card today XXXX/XXXX/15.

On XXXX/XXXX/15, I was told by XXXX at extension XXXX that nothing was ever

reported to a credit agency and nothing will be reported to a credit agency after I

close the credit card. It is only {$8.00} but I need total oversight in order to protect

my credit rating from such deceptive practices. Please let me know if I can send

you the statements.

City Bank/XXXX Visa will not provide me with a monthly statement and will not

resolve the issue and is refusing to dialog with me to resolve the issue. For six

months now I have not been able to access my credit card statements.

A relative applied and received a Walmart Credit card in my name for {$150.00}

limit XX/XX/XXXX. I found out about this XX/XX/XXXX and contacted the card

company. I began making payments on the account of {$50.00}. per month for at

least the nest XXXX or more months. They would charge me a late fee every

month of {$35.00} even though I explained I only get paid 1 time a month. I have

paid them over {$500.00} and they say the balance is still over {$300.00}. This is

crazy on a card with a limit of {$150.00}.
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Citibank HI 968XX Consent provided

Synchrony Financial OK 749XX Consent provided
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I checked my credit score in XX/XX/XXXX and it was in the high XXXX 's. This last

week, I was applying for a construction loan and my mortgage loan originator told

me my credit score dropped about XXXX points due to a charge-off from Citibank

Credit. I had paid off my Citibank Card in XX/XX/XXXX to XXXX balance. Citi at

some point in the XXXX tacked on on {$4.00} in interest, but I did not know. They

closed my account on XXXX/XXXX/XXXX and did a charge off for the {$4.00}

which dramatically affected my credit. I had been a loyal and faithful customer

since XX/XX/XXXX but this kind of practice is absolutely absurd. They should have

either a ) canceled out the remainning balance on good faith since I 'd been a

good customer or b ) notified me that this balance remained so I could quickly pay

it off. I need this report to be corrected so that the credit agencies can bring my

score back up to the high XXXX 's and I can move forward with this mortgage

loan.

I have a XXXX account and always have had a credit card in file. Once I was

purchasing online and went to revise my XXXX account. Suddenly, a window

popped up asking me to accept a XXXX XXXX account. It did n't let me go further

until I accepted the XXXX XXXX. In addition, There was not link in small font

saying " no thanks, take me to my account ''. After accepting the XXXX XXXX I

was finally able to pass that window and do whatever I was going to do with the

account.

After that, essentially a XXXX XXXX was created on my behalf. I called XXXX and

cancel the XXXX XXXX on XXXX 2015. Everything was fine until now when they

are saying that I bought an item with the XXXX XXXX and because I did n't pay,

interests have been running for 6 months.

I called them up and they said that the information was sent to me via email but

they can not resend that particular email. There is not more information in the

XXXX website neither in my XXXX profile.
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Citibank OH 441XX Consent provided

Amex TX 770XX Consent provided
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Web 12/07/2015 Closed with explanation Yes No
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What can I do?

ThanksXXXX XXXX

As of this date XXXX/XXXX/XXXX, Sears credit card has not sent me a bill in the

mail and I am concerned that they are with holding so they can charge a late fee.

This is a reoccurring issues with this company. They processed and cashed my

check last month on XXXX/XXXX/XXXX but sent that bill out in a timely fashion

only because of my filing with your organization. Again, they have yet to send out

a XXXX XXXX bill. In my observation over the years, this company is quite

deceptive seeks to collect late fees when in fact the consumer is not mailed a

monthly bill in a timely fashion.

Credit card transaction was declined inappropriately. We called Wells Fargo to

explain reason for declination. They stated that, due to increased fraud activity

during the holidays, it was bank policy to decline all credit card or debit

transactions. We rep also stated to us that she was required to tell us that this

procedure was " for our protection ''

Chase 's " balance '' on my card and what I calculate from Chase 's own records

that my balance should be shows a discrepancy of $ XXXX- {$300.00}. I 've

complained repeatedly and they are evasive ; they do n't answer my questions

directly. I 'd be happy to provide a spreadsheet, except since I complained they 've

made unavailable previous transactions, and in fact, I ca n't see my complete

transaction history since I bought the card on their site. I 'll upload XXXX versions

of my " complete '' transaction history, XXXX from the day of my first complaint,

XX/XX/XXXX and XXXX from today. You 'll see that they allow me very little

access to my own information, most likely as a way to ensure that I do n't see what

they 're doing. The fact is, the XX/XX/XXXX statement goes back to XX/XX/XXXX,

and before that I paid off every single bill in full every month. Combining these

XXXX documents should make the current discrepancy clear.
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Citibank CT 064XX Consent provided

Wells Fargo & Company FL 337XX Consent provided

JPMorgan Chase & Co. WA 981XX Consent provided
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I had set up an electronic payment for my target credit card bill. Target never

submitted the payment to my bank. They sent me a notice that the account or

routing number I had entered was incorrect or that the account did not exist. The

account did exist and was in good standing. I contacted target in response to their

letter saying that they could n't process the online payment. The representative I

spoke to was unable to take my account or routing number and gave me XXXX

pieces of misinformation ( documented in my letter to target attached here with ) I

subsequently spoke to XXXX other representatives XXXX of whom said she was

documenting my complaint. She failed to inform me that if I had a complaint it

needed to be submitted in writing. I closed my account having paid for all

merchandise. I did not pay the {$25.00} fee. I submitted a complaint in writing

which was rejected saying that Target could not have prevented the error.

I have never encountered an online payment system that would accept a incorrect

routing or account number. If target system does accept incorrect numbers, it

seems that it would be creating problems for many customers besides myself. It is

difficult to enter XXXX numbers without occasionally making an error. Every other

system that I have worked with has immediately rejected the information if there

was an numerical error. Since Target closed my dispute they have been billing A

late payment fee every month and some months they have also charged me

interest. They also sent my account for collection and when I wrote to the

collection agency to document the dispute I started receiving phone calls from

another collection agency. Meanwhile my closed account was in XXXX billed at

{$230.00} with a {$35.00} increase each month.

There seems to be no way to stop the continued accumulation of fees.

I received a " thank you for your order '' e-mail from Swiss Colony company,

although I never submitted an order. The customer service person said that the

order was on it 's way and there was nothing they could do. They said I could n't
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TD Bank US Holding Company MD 210XX Older American Consent provided

Colony Brands, Inc. ID 837XX Consent provided
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Web 12/01/2015 Closed with monetary relief Yes No

Web 12/29/2015 Closed with explanation Yes No
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12/07/2015 Credit card
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return the package, assuming it arrives at my address, since it is perishable food.

They said I could not get a refund to my pre-approved credit account. They said

that they were not authorized to close my credit line with XXXX, so this person can

and probably will order again, using my name and account number and line of

Swiss Colony credit, which is over {$2000.00}, although their first 'bogus ' order is

{$130.00}, and XXXX. said I am responsible for the bill. I ca n't believe this! It is an

outrage. I am the victim here, but cust. service told me I must get a paid, notarized

letter explaining/proving that I did not actually place this order. The phone number

on this order is not mine, however, they would not give me the phone number of

the person so I can figure out who placed this order, citing " privacy '' concerns, of

all things. Can you help? XXXX XXXX

I was promised 18 month 0 % interest financing, however, the company

Barclaycard is charging me interest and refuses to correct or refund me for the

interest they 've charged.

Brief summary : I hired XXXX on XXXX/XXXX/15 for technical assistance and was

charged {$140.00}. The service person failed to provide the solution and I spent

the entire next day trying to contact her. I never could contact her and she never

called back. I hired XXXX to resolve my technical issue which they determined

was caused by a XXXX programming change. They resolved the issue.

I sent email to XXXX on XXXX/XXXX/15 with my complaint and asked them to

cancel my " subscription '' and refund the amount paid. My Discover Card (

Discover Financial Services or DFS ) bill dated XXXX/XXXX/15 billed me

{$140.00} for XXXX. I promptly called to dispute the bill.

On XXXX/XXXX/15 XXXX sent email to confirm that my subscription was canceled

as of XXXX/XXXX/15. On XXXX/XXXX/15 DFS sent me a notice that the dispute

was resolved in my favor.

My DFS bill dated XXXX/XXXX/15 reinstated the {$140.00} XXXX charge. I called

Page 14941 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 14942 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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Discover CA 940XX Consent provided
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DFS to explain and complain ; on XXXX/XXXX/15 I sent requested supporting

documents to DFS which they confirm having received.

My DFS bill dated XXXX/XXXX/15 still showed the XXXX charge plus interest. I

promptly called DFS to explain again. When told that they would not remove the

charge, I asked them to cancel my account, which led to a transfer to a supervisor

who promptly hung up on me.

I called DFS again on XXXX/XXXX/15, explained again and was told that I had to

pay. I told them I refused to pay and asked again to cancel my account, which they

agreed to do.

On XXXX/XXXX/15 XXXX sent a notice that they consider the transaction valid

and would notify the credit reporting agencies of my refusal to pay the disputed

charge.

My dispute is with DFS : How can they expect me to pay a charge from XXXX that

XXXX had already canceled? This is after DFS resolved the dispute in my favor

and closed the investigation. This is DFS case number XXXX. I have copies of all

statements and relevant documents. I will contact the credit reporting agencies to

notify them that I refuse to pay XXXX for a service they did not provide and I

refuse to pay DFS for failure to recognize an improper charge. I feel that DFS has

abused the credit card relationship.

I had a fraudulent balance transfer on my credit card. US Bank refuses to give me

the info about the transaction that I am entitled to according to Public law 108-159.

I was told I would have to get a lawyer to get a sepeena.

I received a Capital One Credit Card to be Activated in the mail. I did not request

this card. I reported it to Capital One fraud department and do an investigation on

who did it. I called them to find out what is going on. They told me they filed this to

my credit at the credit bureaus. They should not have done that to my credit rating
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Capital One MA 021XX Older American Consent provided
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since I did not ask for this Credit Card. Company is Capital One, XXXX XXXX

XXXX XXXX, XXXX Virginia XXXX

I requested a balance transfer with XXXX XXXX Barclays credit card to pay off my

XXXX XXXX card on XXXX XXXX. After I requested the balance transfer I have

called XXXX XXXX multiple times between XXXX XXXX to XXXX XXXX to check

the status because XXXX XXXX says it 's posted but the XXXX account does not

show the balance transfer. I even repeatedly ask XXXX XXXX to investigate the

issue but the representative keeps saying if the account number I entered was

correct, the payment will go through and post on my XXXX account. On XXXX

XXXX, XXXX XXXX 's representative told me that they are going to investigate,

but a later conversation with a XXXX XXXX supervisor reveals that there was no

investigation. On XXXX XXXX, XXXX XXXX finally agreed to investigate but

provided no update to me until I called again today. Today on the first call the

XXXX XXXX representative says the issue was still under investigation. On my

three-way call with XXXX and XXXX XXXX later today, the account number was

verified to be correct but XXXX says XXXX XXXX used a wrong delivery method.

XXXX XXXX keeps denying that they made false representations and refuse to

refund me the interest I was charged because of their mistake. XXXX XXXX

offered to do the balance transfer again at the same term as a resolution, but does

not guarantee that they will use the correct method to delivery payment, which

means it is not a resolution at all. I am very disappointed because XXXX XXXX 's

repeated misrepresentations ( all of the conversation were recorded on XXXX

XXXX 's side ) has caused me to pay extra interests on my balances on my XXXX

account that I could have avoided.

I received a telephone solicitation from XXXX offering to handle our credit card

processing at my business. I asked if the agreement was cancel-able and was told

yes. I received equipment from the companies provider and one of my employees
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Barclays PLC FL 331XX Consent provided

First Data Corporation IA 523XX Older American Consent provided
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set it up and started to use it, but I disconnected it, and called XXXX to cancel. All

equipment was returned to First Data. It took many weeks to get XXXX to cancel

and in the mean time my bank account was charged for lease payments. I called

First Data Systems to tell them I had cancelled but was referred back to XXXX.

First Data is now trying to collect XXXX dollars for the cancelled lease. I requested

they stop withdrawing payments from my bank account but they continued to do

so I finally got the bank to quit accepting their debits. First Data have turned this

over to a collection agency who says they will charge us XXXX dollars to settle

and garnish our accounts.

I ALWAYS pay my credit card bills IN FULL plus some amount to cover estimated

charges between bill issue and payment. Chase VISA does not make interest

income off my account except when they can manufacture a " gotcha. '' On XXXX I

paid Chase {$7500.00} for XXXX Visa charges. Because I was going on an

extended business trip XXXX, I pre-paid my XXXX Visa bill of {$8500.00} on

XXXX. The gotcha? Due to " billing cycle policy '' I was charged {$180.00} late fee

" because no check was received in XXXX. '' So, after forking over {$16000.00} to

Chase Visa in XXXX, {$8500.00} in PRE-PAYMENT, I receive a late charge for

XXXX.

This is a complaint in reference to a credit card account ending in # XXXX that

was sold from Capital One to XXXX. XXXX removed the credit card account

ending in # XXXX from all XXXX credit reporting bureaus after I filed CFPB

complaint because of fraudulent add on charges. This complaint does not include

XXXX as they fully address the situation and I thank them for that, reference the

original CFPB complaint # XXXX. On XXXX/XXXX/XXXX I disputed Capital One

with the XXXX CRA 's, Capital One continued to make updates to this account as

if they still own it. They made an additional update on my credit report even after I

disputed showing it was 30 days delinquent in XXXX XXXX. Yet they sold the
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JPMorgan Chase & Co. CA 926XX Consent provided

Capital One AZ 856XX Consent provided
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account to XXXX prior to XXXX XXXX, I do not know the exact date Capital One

sold it to XXXX but XXXX sold the account to XXXX in XXXX of XXXX. I have

attached a letter from XXXX showing the transfer to XXXX. I have also attached a

prior statement showing Capital One account number matches the account

number listed on the other documents, XXXX shows the original creditor as XXXX.

Yet Capital One continues to report on my credit report updating with current

activity that happen after the date of there sale to Capital One. Again XXXX has

removed this account from all XXXX credit reporting agencies and I have enclosed

the letter from XXXX dated XXXX XXXX stating this.

Yet Capital One continues to add current updates to this account as if they still

own it.

I have been totally hassled by the Gap Card credit card company 's Synchrony

Bank. They called LITERALLY XXXX times, beginning at XXXX ON A

SATURDAY, and then the calls continued throughout the week. They were

instructed not to call back, and that payment was going to be made as soon as

possible. I was barely late on XXXX payment, quickly got the account current

directly thereafter, not even showing that I was late online. THEY STILL KEPT

CALLING. Then, they called AFTER I made a payment, asking for a confirmation

number for the payment THEY COULD SEE. Total harrassment. A total of XXXX

calls from them IN LESS THAN ONE WEEK.

I purchased a couch and ottoman from Macys in XXXX XXXX. I was incredibly

happy with my purchase and with the delivery services of Macys. The couch was

for my first apartment on my own, in WashingtonXXXX. I had one year to pay for

the couch with no interest, using the Macys credit card that I opened to purchase

the couch. The payments began in XXXX XXXX, even though the couch was

delivered in XXXX.
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Synchrony Financial FL 322XX Consent provided

Citibank DC 200XX Consent provided
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Based on the date the payments began, I believed I had until XXXX XXXX ( XXXX

year XXXX to pay off the entire balance of the credit card and calculated my

monthly payments accordingly - and set up automatic payments so to always pay

on time. So, you will imagine my surprise when, on XXXX XXXX, XXXX, I discover

that all of the interest for the couch and ottoman ( which originally cost about

{$900.00} XXXX had been added to my monthly statement, even though the

outstanding balance was approximately {$150.00} at this point.

I spent hours on the phone trying to resolve this in the beginning of XXXX and

believed I had. The customer service agent agreed to waive the interest and I paid

the entire balance of the credit card on the phone that day. I believed I was done. I

asked if the automatic payments would be turned off in a subsequent phone call,

and was assured they had been.

Later, on XXXX XXXX, XXXX, {$62.00} was taken out of my XXXX checking

account by Macys ( documents enclosed ). I contacted Macys about this on XXXX

XXXX, XXXX and was assured the situation would be resolved if I faxed in proof of

the withdrawal by Macys. I was promised that I was no longer carrying a balance

on my credit card during this phone call ( which I asked about explicitly ). I faxed in

the requested information immediately ( documents enclosed ). At this point I had

spoken to the employees with the following IDs : XXXX and XXXX.

Not only was the situation not resolved, but an additional {$61.00} was taken out of

my checking account on XXXX XXXX, XXXX. I again contacted Macys about this.

I spoke to XXXXEmployee ID XXXX on XXXX XXXX, XXXX. She told me to re-fax

my information to Macys ( to a different fax number and to her attention -

documents enclosed XXXX. She told me she could not give me a direct number to
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follow-up, but she assured me that she would call me on Monday, XXXX XXXX at

XXXX XXXX to confirm that the situation was being resolved. I never received a

call from her that day or any other day.

On XXXX XXXX, XXXX, I called Macys yet again and spoke to a supervisor,

XXXX XXXX ( XXXX ). She told me I did not need to re-send the previously faxed

information. After a lengthy phone call, she told me this would be resolved within

7-10 business days and that she would personally make sure this situation was

handled and that I received the {$120.00} I never received the funds from Macys. I

have called XXXX XXXX between 3-5 times since our conversation on XXXX

XXXX, XXXX. I have left between XXXX voicemails - each XXXX including my

name and cell phone number. I have never once received a phone call back.

Today, I was checking my credit score and credit history as I received

communication from XXXX that my personal information had been hacked, and I

discovered that Macys is still reporting that I have an outstanding balance of

{$260.00} on my Macys Credit Card.

I have never before experienced such blatant lying and failure to fix a problem by

so many employees within XXXX company. I have exhausted all reasonable

channels available to me and I still do not have my {$120.00} that Macys

wrongfully withdrew from my XXXX checking account. And now my credit is also

being affected. I have filed a complaint with the XXXX and I have included XXXX

XXXX 's name and contact information. My next recourse is legal action, which I

hope will not be necessary.

I received a bill in the mail for a credit card, which I never applied for, and money

was taken from on line businesses, XXXX and XXXX to total {$1100.00}
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PayPal Holdings, Inc. LA 707XX Consent provided
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I had fraud on my American Express Credit Card and I cleared it with them on

XXXX XXXX, 2015 with a confirmation number and was told they would take care

of it and cancel my card. Fraud person had changed my address from XXXX

XXXX XXXX, XXXX, XXXX XXXX twice. On XX/XX/2015 to XXXX XXXX XXXX,

XXXX XXXX XXXX and XX/XX/2015 to XXXX XXXX XXXX, XXXX, XXXX XXXX

and charged over {$9000.00} to my account with the names of the places that

charges were made. I paid the XXXX charges that were mine with XXXX XXXX

after I was told by my local banker of the charges on my card. Five months later I

am receiving calls on my IPHONE, office phone and home phone from XXXX with

a recording. I have talked to those people and they said they had no recollection of

my XXXX XXXX, 2015 conversation. I have copies that I had American Express

send me of the bills and that is where we saw that the fraud had changed my

original address where I have lived for 18 years in XXXX to a XXXX address.

XXXX calls my office phone of XXXX every day at least 10 times. I have not

activated the new card American Express sent me since I am very concerned

about fraud and will never activate it after being harassed by them or whoever is

calling. XXXX XXXX XXXX

We have a Shell gasoline credit card, primarily as an emergency, as we also have

a XXXX and XXXX ones as well. In XXXX while out of town we used the card

once, making a purchase of lest than {$20.00}. Earlier in the calendar year Shell

had sent us new cards with a new account number replacing the old XXXX. I did

n't realize that with this new account number I would also be locked out of my

online account, as apparently my passwords were also changed by the company,

NOT ME. I tried at the end of XXXX 2015 to pay the account and could not access

it online. To be honest as I work long hours I did n't make another attempt

assuming I would be billed. I never received a bill or overdue statement through

the US Mail. The company started calling my house recently and apparently were
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Amex ND 586XX Older American Consent provided

Citibank VA 234XX Consent provided
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Web 12/11/2015 Closed with explanation Yes No

Web 12/11/2015 Closed with monetary relief Yes Yes
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calling on the landline I use for business as I work from home, but this is my

personal account so I do n't recall giving them this number. I recently found out

that they were reporting this to the credit bureaus as a seriously overdue account

with late fees accessed. Today, XXXX XXXX, 2015, I called and in a rather lengthy

process paid off the account which had ballooned from a less than {$20.00} fuel

purchase of to more than {$80.00}. The representative at Shell would only remove

XXXX late fee when I explained to him that since receiving the new card ( which I

never requested ) that I was neither able to access my online account to pay NOR

had they sent me any form of bill so I did n't know what the amount due was.

Moreover when I paid the bill, in excess of {$65.00}, I requested to close the

account and I wanted a written confirmation sent to my home address showing

that the bill was paid in full and the account closed. The representative told me he

COULD NOT send me written confirmation to my home address, he could only

give me a confirmation # over the phone ( XXXX ). He then was supposed to

transfer me to another department to close my account but after putting me on

hold I was somehow disconnected and I had to call back and go through another

lengthy hold process and speak with XXXX more CSRs in order to close my

account. As I previously stated I work from home and I literally had to move a

meeting in order to remain on the phone with this company to get this resolved.

This bill was also reported to the credit agencies even though I WAS NEVER

NOTIFIED AT MY HOME ADDRESS OF THE ACCOUNT BEING DELIQUENT. I

can not emphasize this point enough as I bought a new car in XXXX of this year

and at that time my credit rating was very strong. I do n't believe I should have

been accessed ANY late fees and quite frankly I wonder if this company

deliberately did this to make some money off me as I do n't use their card pretty

much at all. I would like to be refunded the late fees as they basically more than

tripled the initial charge and I am in the habit of paying all of my bills on time and
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I went online to sign up for a Chase Freedom credit card. During the process I was

asked if I would like any additional cards on my account. I said " yes '' - and

requested an additional card for my daughter ( to use in case of emergency ). I

received the cards then my daughter comes to me shortly thereafter and said that

her credit score dropped almost XXXX points due to this Chase credit card. I was

not sure how this could happen, as they did not have her permission, nor her

social security number. I called Chase. They were not helpful and just said that it 's

part of their process and it 's on their website that any other user 's information will

be used. So I went back to the website and printed off the documentation - and did

NOT find such info. Chase also put me through to the credit bureau they use ( I do

n't recall which but seems maybe like XXXX ). I asked how they obtained my

daughter 's permission and SS number to run her credit. They proceeded to tell

me that they matched her name with my address and located her information in

their database. Needless to say, this appears to be a privacy issue, at the very

least. My daughter is trying to buy a home in the next year, and this does not help

her FICO score! With Chase nor the credit bureau willing to help, I feel my only

option is to file this complaint with your agency. This is a privacy issue and I can

not fathom how Chase would legally be able to run her credit - without my

daughter 's permission.
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JPMorgan Chase & Co. FL 346XX Consent provided
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On XX/XX/XXXX, I contacted American Express to let them know my financial

situation had changed and I wanted to close the account and set up a 5 year plan

with possibly no interest with automatic deductions from my account. At that time,

the CSR told me that they could n't help me with that plan but to call in

XX/XX/XXXX. I did, by this time I was 30 days late. I was told they could n't help

me then and to call back in 2 weeks. I called in XX/XX/XXXX. I was now 60 days

late. I was speaking to someone in a call center in another country where the

English was horrible. I thought we had agreed to the 5 year plan at a very low

interest rate with them deducting {$200.00} from my account. It was supposed to

start in XX/XX/XXXX. I get a letter today from a collection agency that American

Express has turned it over to them. I spoke to them and they claimed they could n't

help me with a 5 year plan. I called American Express and they wo n't speak to me

now. This is total abuse by a large credit card.

My Bank of America card set up for Automatic payments on the XXXX of every

month of {$100.00}. From XXXX - XXXX of 2015, I have been charged Late Fee. I

contacted their customer service and they indicated I was a day late every month.

I tried to explain that would make me 29 days early every month.

The customer service rep told me " NO '', I was late every month and being charge

a late fee. These late fees of {$25.00} - {$37.00} for 6 months should be refunded

to me.

I paid off in full and closed my credit card with Macy 's in XXXX this past summer

in their stores. Since then, I have continued to receive statements from Macy 's

reflecting unpaid interest charges for my account being open. I have called

repeatedly to have the charges removed and to have my account closed. Each

time I call, the representative claims to have cleared all charges and to have

closed the account. I am very concerned of how this impacts my credit rating.and

find Macy 's actions to be harassment.
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Amex CA 906XX Consent provided

Bank of America TX 750XX Consent provided

Citibank NY 112XX Consent provided
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Web 01/04/2016 Closed with explanation Yes Yes

Web 12/17/2015 Closed with monetary relief Yes No

Web 01/05/2016 Closed with monetary relief Yes No
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My father obtained a credit card in my name and the debt went to collection before

I was made aware of the debt. I contacted the debtor and proved I did not incur the

debt and therefore, did not owe it. According to my mortgage company, the debt is

still on my credit record. I received a copy of the XXXX report and the debt of

{$6000.00} appears to be deleted, but my mortgage company states the debt still

resides on my XXXX report.

I had a American Express business card since 1995 and the interest rate was

okay and I always paid on time. Now they have jacked the interest rate and make

this bill almost impossible to be paid off. This is wrong and I do n't need this card

anymore. I do n't have the business anymore. They are charging XXXX a month in

interest. With interest being at a low for a long time I never realized they were

charging that kind of interest. Please advise what to do with this kind of practice. It

's a crime to be treated with this kind of billing practices. You can never paid this

off with regular monthly payments.

Paypal misled me into receiving a line of credit. I have used them as a money

transfer service for years and when I signed in and had to update information I

was sent through a series of steps that resulted in me getting a line of credit. I

called them immediately and told them I did not want the line of credit and that I

was put in a situation where going through the steps forced it. They said there was

nothing they could do about it and I have to have the line of credit. It still goes

unused.

A summons with someone of a similar name as mine is being reported on credit

report from 2010 when I was XXXX XXXX XXXX

XXXX customer service on chip XXXX XXXX affinity cards with chips disputes

overdrafts interest rates and credit lines and crime victims of identity theft tied to

other affinity cards like wounded warriors and XXXX XXXX XXXX XXXX and

XXXX XXXX venture when ofac deposit bases are concerned
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JPMorgan Chase & Co. TN 378XX Consent provided

Amex WA 983XX Older American,

Servicemember

Consent provided

PayPal Holdings, Inc. MD 212XX Consent provided

Discover AR 727XX Consent provided

USAA Savings NC 270XX Servicemember Consent provided
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I used home depot credit card charged {$210.00} on XXXX/XXXX/2015.

I paid the bill of XXXX on XXXX/XXXX/2015 as the credit card company said that

is including the interest.

But the company keep to sending me the bill of late charge {$39.00} every month

since then until now XXXX saying that because I paid XXXX is XXXX day late I

have no idea of what after I paid whole balance bill with the late fee charge in full

of their bill And they still keep to charge me the fee I have already paid in full And

calling XXXX times day from XXXX to evening today XXXX, I had to pay {$78.00}

for the company to finalize this pay by the customer service in the local home

depot arrangement.

This is not fair to me that I write this letter to you for your justifying.

In XXXX of XXXX i purchased a computer from the retail provider BEST BUY.

There was a no interest promotion for 12 months as long as the balance of the

computer was paid within that time period on my BEST BUY credit card. I made

the purchase, in XXXX of XXXX i went into a BEST BUY store in XXXX North

Carolina and made a payment to the card before i purchased items with my Best

buy credit card. Before i made the purchase i asked specifically if making a

purchase effects the promotion they reassured me no and that all my payments

would first be applied to the promotion balance first after the minimum payment

was satisfied, and it was ok to use my card at will. I made a payment and made

the purchases. I use my card pretty frequently for small things there but i never

pay the minimum payment. I made a large {$700.00} payment online months later

to satisfy the majority of the amount oed for the promotion, and have paid well

over the {$1000.00} in payments over the minimum payments over the past year.

In XXXX my statement came with a charge of over {$300.00}. I called BEST BUY

card services immediately and they informed me that my payments were not being

applied to the promotion because i never called over the phone to them and asked
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Citibank NJ 085XX Consent provided
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for that request. I explained to them that if they checked i always made payments

more then what the minimum was owed to satisfy the promotion. they stated that

they are not required to do that based on the credit card act of XXXX. I stated that

that makes no sense that they would apply payments to the lower balance

purchases of {$50.00} and {$80.00} and not satisfy the {$1000.00} purchase. I

stated that this is a form of fraud that they would deliberately apply payments to a

different balance that results in a massive financial gain for the company. they kept

referring that the credit card act allows them to do that and i disagreed.i called

XXXX more times over the next few days and they noted the account so every

time i called they just kept repeating that the credit card act allows them to do this,

even though in the store where they took the payment. they stated the people in

the stores do not know this information and that i still have to pay. i asked how

could they have representatives that are giving information that is false and they

know it, but they are not bound to the information their representatives are giving

and that i owe this money. I asked how could this be that in the store where they

deal directly 100 % of the time with the customers, and giving misinformation 100

% of the time that costs the consumers large amounts of money and results in a

massive gain for the company. they again referred to the credit card act and then

offered me a deal that i pay the entire amount of my card ( which is a {$2000.00}

limit ) and they will waive the interest or i have to pay the interest. i said that is

completely absurd and criminal. I have paid well over {$1000.00} in payments as i

use my card frequently. This is more than unjust and criminal

i have a chase freedom card in which was opened in XXXX of 2015 with a starting

balance of {$7000.00} within 6 months they raised the credit limit to {$12000.00} i

am now carrying a balance of {$7000.00} whick i ussually do and pay off within

two months when i recieve bonus checks i have never missed a payment and

have always paid the card down which im assuming is the reason they raised my
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limit i now am in the process of opening a {$300000.00} home equity line of credit

and out of nowhere i recieve a letter that chase is closing my account because i "

cause issues to the banks reputation '' this now will drop my credit score and i am

really confused, being that i have always paid them on time and EVEN recieved a

credit increase without asking for XXXX and now they are closing the account. i

called to ask what made them come to a conclusion that " i was a risk to the banks

reputation '' and they said they did not have an answer to that just that " they can

close an account for any reason at any time. I am just very upset that i work hard

to be a good citizen and pay all my bills and keep a good credit score then chase

just over a 6 month period gives my a {$7000.00} credit limit raises it another

{$5000.00} then for no other reason other than " reputation " not for late payments

or no payments because i have never done such a thing so i am looking to have

them reverse this decision seeing that i am a good consumer. how can they do so

much like open the account raise the limit then close it all within a couple of

months and i would understand if i did not pay or if i have ever made a late

payment but neither of those are the case they are playing games with my credit

score. plus when they raised my limit i did not request that they raise it they just

did it on their own. now for no fault of mine they are choosing to close the account

and affect my score.

I am holding a REDCard credit card XXXX Target ) issued by TD Bank. I had an

automatically payment associated with my XXXX bank account. Since I moved

XXXX on XXXX, I am gradually switching to use my XXXX bank account. I am

plan everything carefully ahead of time.

On XXXX XXXX, I added my XXXX bank account as the default account for

automatic payment, but for some reason, their online system did not allow me to

delete the old account. I think it should be fine, since it clearly showed that my new
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bank account is the default, which, should be used as the first priority of course. I

am dealing with XXXX every day, I know the XXXXprogram should always use the

default XXXX out of so many choices.

However, shortly after XXXX 2015, I found out they actually still billed it to my old

bank account ( XXXX bank XXXX, obviously they had been rejected since I had

already stopped all payments from with that bank account and were going to close

it soon.

Apparently their computer system had some bugs and wo n't switch to the default

account. But it is unfair to charge my XXXX $ return payment fee plus XXXX $

interest~! What make it even ridiculous is their inconsistent service. I called them

on XXXX XXXX, XXXX a lady told me the return payment fee is cleared after she

had a long talk with her supervisor and asked me to made the payment by phone.

When I called the next day XXXX XXXX XXXX, 2015 ), none of the agents in TD

bank said they could see the reversed fees and they are supposed to do reverse

any such fees? I talked with XXXX of the supervisors, XXXX, who said they wo n't

disclose their last name or their employ ID to people. She said she is going to find

out who talked to me the previous day, but wo n't give me my money back

although she said it is NOT my fault!

Anyway, I ca n't believe TD bank or Target set up such a silly system to fool

people. Even if their system did not work right, they still want to charge their

customers.

I want to ask my money back. Beside I want their apology for their stupid and

irresponsible system and services.

XX/XX/XXXX, I received a notice of changes in terms to my AT & T Universal
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Platinum card, which I have held for over 20 years. The notice said I could opt out

of their new arbitration provision by sending a letter postmarked no later than

XX/XX/XXXX. I accordingly wrote such a letter on XX/XX/XXXX, and mailed it the

next day, 11 days before the postmark deadline. On XX/XX/XXXX I received a

notice from Citibank ( which owns the card service ), stating that my account would

still be subject to arbitration " because you did n't mail your preference to opt out

by the deadline we established. '' On XX/XX/XXXX I called the card 's customer

service line and spoke to a man who identified himself as " XXXX in Arizona. '' He

checked on the situation and informed me that my letter had not been received

until XX/XX/XXXX. When I asked how that could be, given the date when I mailed

the letter, he said, " I guess the Post Office took a long time to get it to us. '' He

gave no information about the postmark, which is the determining criterion. He

said that, in the future, I could opt out of card agreement provisions by

telephoning. When I asked if I could opt out with him right then, he said no, it was

too late. When I asked if there would be future opportunities to opt out of the

arbitration clause, he said no again, but that " in the future, you can opt out of

provisions by phoning us. '' I suspect that the company is being dishonest with me,

that they are wrongly preventing me from rejecting their arbitration clause.

I pay bills online exactly the day they are due. Barclay has decided to not accept

online payments for my due date after XXXX eastern time which is XXXX for me.

This has never been convenient and payments online after XXXX is my standard

procedure. This problem is currently occurring and has been an negative issue for

several months. I have made this problem known to the company several times

and they have responded by refunding the late fees, only to make me pay the

amount due and removing the fees from the balance. This method is also

inconvenient because I am still having to go over budget to pay the " waived fees

''. I have complained to them about this several times and now they refuse to
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Barclays PLC AL 354XX Consent provided
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remove the fees. This problem is well documented within my account and their

acceptance of it being a problem is well documented with the refunds.

I was billed twice for XXXX XXXX XXXX for XX/XX/XXXX season.

I have been double billed for my XXXX XXXX XXXX account for XXXX.

Initial charge was on XX/XX/XXXX XXXX XXXX XXXX XXXX - SEASON XXXX

CA {$99.00} Subsequent charge was on XX/XX/XXXX XXXX XXXX XXXX XXXX

XXXX XXXX/XXXX {$99.00} I have written XXXX emails to XXXX XXXX XXXX

support at XXXXXXXXXXXX I have also disputed the charge with XXXX twice and

had long discussion with them for second dispute. The second dispute was denied

today as they said it was not the same merchant. That an online merchant could

use multiple billing methods seems beyond their comprehension.

I was at Kay Jewelers in XXXX XXXX, FL and the salesman asked me if I was a

rewards member. I replied no, but was interested because I wanted to get my

girlfriend a pricey set of jewelry. The man said that with the rewards card I can

also finance some of their products too. I believed that was great but I did n't want

to take out any credit cards, so i asked the man if it was a credit card, or if it will

affect my credit. The man assured me that it was not a credit card, and that it is

only for financing in store, so it wont affect my credit. I was like OK great, let me

sign up. I later in the month check my credit through an online credit checking

service, and my credit score had gone down about XXXX points due to a new line

of credit and a hard inquiry in my credit.I did not solicit a new line of credit and i

was not told it was going to affect my credit, the salesman said rewards card that

also allows for financing. I specifically did not want to touch my credit because I

plan to buy a car and I wanted my credit to be good not XXXX points lower.

I would like to file a complaint against midland capital funding LLC for attempting
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USAA Savings AZ 852XX Consent provided

Sterling Jewelers Inc. CA 921XX Consent provided

Encore Capital Group LA 700XX Older American Consent provided
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to Sue me and Collect on an Old XXXX Debt, that they Purchased from XXXX

XXXX in XXXX or XXXX, the account was opened in XXXX by me, and Midland

Funding Bought The Charged Off Account in XXXX or XXXX, and they are in the

process of suing me, at this Time. Louisiana XXXX states that after 3 years a

company can not attempt to collect on this type of account. The Statue of

Limitations has Expired.

I gave my credit card number to a contractor to be used as a security deposit for

services that we booked an appointment for. The contractor ended up using the

credit card to charge us for their services and over-charged me for their services. I

filed a complaint with Bank of America and requested the disputed amount of the

charges be declined and allow me and the contractor to work out the dispute

directly. Bank of America initially declined to dispute the charges on my behalf,

then after receiving a letter that I wrote them regarding the issue, re-considered

and offered to refund the full amount of the charges, then later, again changed

their minds and only refunded a portion of the disputed amount claiming that they

do not have the authority to refund all the disputed amount.

I never approved the full amount of the charges and the contractor does not have

anything in writing proving that I owe the full amount, and yet the bank is refusing

to refund the full disputed amount. Furthermore, the bank assessed finance

charges on the disputed amount that is not in accordance with our credit card

terms.

I feel that the banks actions regarding the dispute as well as the application of the

finance charges is in violation of the law.

I am asking that the full amount of the dispute be refunded.
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I called Capital One on XXXX to try to resolve an old charged off account. The

account has a balance of {$4300.00} and I spoke with a representative that offered

me a " Paid in Full '' Settlement for {$2700.00} to which I agreed. Capital One

emailed me a settlement offer letter. I called back with a follow up question an

hour later, and the representative informed me that Capital one was withdrawing

the offer because I had been issued a XXXX for this debt in 2014. I would like to

resolve this account for a paid in full {$0.00} balance to be reported to the credit

bureaus. I have the ability to pay, but Capital One says that this debt is now

uncollectable and forgiven. Please help.

Capitol One entered XXXX hard credit checks against me today, and I have no

business with Capitol One. Please remove it.

Got an unsolicited credit card in the mail. Call now to activate got a human, not a

computer service. Asking for supervisor got " He is not in yet ''. Credit limit was

{$150000.00}. IMCA Capital. XXXX. Return address XXXX XXXX XXXX XXXX

XXXX XXXX, XXXX XXXX, CA XXXX. Activate on line at

www.activatecardnow.com.

This appears to be a site to loan money to small businesses, not a CC supplier. I

consider this deceptive advertising and a considerable nuisance as well. It made

me suspect identity theft.

Citi should report both account ending in XXXX and XXXX with a {$0.00} balance

to the CRA because the account are being handled by XXXX XXXX XXXX and

XXXX. Citi is in violation of the FCRA, Citi is currently reporting chargeoff credit

card account ending in XXXX with a balance of {$3500.00} and account ending

XXXX with a balance of {$3400.00} to the credit reporting agencies. Citi advised

me that accounting ending in XXXX is being handled by XXXX and Account

ending in XXXX is being handled by XXXX XXXX XXXX. This is from my

Page 15074 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes the complaint is the result of a misunderstanding

Company chooses not to provide a public response

Page 15075 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Capital One TX 774XX Consent provided

Capital One DC 200XX Consent provided

IMC Capital, LLC WI 546XX Consent provided

Citibank PA 191XX Consent provided
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complaint XXXX with Citi responding XXXX. This was Citi responding to my

complaint.

" We have received your inquiries that were submitted to the Consumer Financial

Protection Bureau regarding the validity of the debt on the above-referenced

accounts.

After reviewing our records we have confirmed that the debts are valid and we are

providing you with monthly statements since the accounts were established that

confirm the debts. The enclosed monthly statements reflect the date and amount

of payments, credits, balances, and charges concerning the debts, including but

not limited to interest, fees, charges or expenses incidental to the principal

obligations that we are expressly authorized to charge by the credit card

agreements.

Our investigation indicates that your accounts were opened on XXXX XXXX,

XXXX. After conducting an investigation, we have determined that you applied for

the accounts online ; therefore, physical copies of the applications are not

available. The amounts of debts as of XXXX XXXX, XXXX are {$3500.00} on the

account ending in XXXX and {$3400.00} on the account ending in XXXX. Your last

payments in the amounts of {$86.00} on the account ending in XXXX and {$80.00}

on the account ending in XXXX were received on XXXX XXXX, XXXX. Please

ensure that your payments of no less than the full balances are received by XXXX

XXXX, XXXX.

Our records indicate that due to the delinquency of the account, we referred the

account ending in XXXX to XXXX XXXX XXXX for their handling. Any future
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correspondence in regard to the outstanding balance, as well as any payments,

should be directed to XXXX XXXX XXXX at XXXX XXXX XXXX, XXXX, CA XXXX.

Their phone number is XXXX XXXX XXXX XXXX. The account ending in XXXX

was referred to XXXX XXXX XXXX and any correspondence regarding this

account can be directed to XXXX XXXX XXXX at XXXX XXXX XXXX, XXXX

XXXX, XXXX, NY XXXX. Their phone number is XXXX XXXX XXXX XXXX ''.

Sincerely, XXXX XXXX Executive Response Unit XXXX cc : Consumer Financial

Protection Bureau Case # XXXX Case # XXXX FEDERAL REGULATIONS

REQUIRE THE STATEMENT PRINTED ON THE REVERSE SIDE *Our

telecommunication number for our hearing impaired customers is XXXX.

At the urging of a store clerk at the XXXX XXXX Kohl 's, I opened a Kohl 's charge

account in order to save extra money on a purchase. I purchased something in

XXXX 2015, but never received any bill. In XXXX XXXX, 2015 Kohls ' called and

said I was late with my payment. I immediately payed the bill with them over the

phone and asked if there would be any adverse impact on my credit report. They

said there would not be, but they apparently reported the overdue balance to the

credit bureaus a day or two prior to calling me,

I have a credit card with Fifth Third bank. On XXXX/XXXX/2015 I was billed XXXX

for next years annual fee. I received the bill on XXXX/XXXX/2015 and called the

customer service line at XXXX and told them that I wanted to cancelled card as I

did not want to pay a XXXX annual fee for a credit card. They closed the account

but are refusing to reverse the unauthorized annual fee.

My card was closed because I filed an excessive number of disputes. What would

be considered an excessive was never disclosed anywhere. They also said I did

n't submit information with disputes, where most of the time I did, but the times I

did n't were because I wasnt able to.
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Capital One TX 750XX Consent provided

Fifth Third Financial Corporation NC 281XX Consent provided

Discover MN 550XX Consent provided
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There were also errors made in how they dealt with me asking for information in

reguard to a transaction from a merchant. They considered that a dispute and

ultimately used that to close my account. And they will not let me reach out to

anybody else.

Please note I have also recorded the call where they admitted all of this.

Synchrony Bank calls several times each day although I explain my dire financial

situation. Other actions are available to Synchrony Bank.

There is a late payment in my credit report dated XXXX 2015 ( 30 days ) from

SEARS/CBNA.

Sears-Citi did n't send me the statement on time for {$26.00}, not to my email nor

home address. I called customer service and they removed the late fee since the

problem was in their system not sending the statement on time. However, the

credit department did n't remove the late payment from my credit report. I sent

them letters and asked them to correct their mistake but no results.

I did n't have any late payment in the past in any credit cards. This late payment

decreases my credit score significantly. Usually credit card companies trying to

protect costumers but Citi is going in opposite direction to hurt members due to

their own mistake.

My request is that Citi removes the late payment and correct their system mistake

so it will not happen to others.

I have an in-store card with Walmart and the payments are due on the XXXX day

of every month. On XXXX/XXXX/2015 I made my third payment on the account

inside of XXXX with cash in the morning. Later that day I checked my account and

contacted a Walmart Representative in their card services department. I was told

that my cash payment was on time and that no late fee would be added to my
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Synchrony Financial MO 640XX Consent provided

Citibank MA 018XX Consent provided

Synchrony Financial CA 930XX Consent provided
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account. On XXXX/XXXX/2015 I checked my account and found that a {$25.00}

late fee was applied to my account and an {$18.00} credit posted to the account

had disappeared. That same day I contacted the Walmart card services

department and spoke with XXXX male representatives who refused to remove

the {$25.00} late fee and transfer me to a manager. XXXX Walmart reps argued

that the {$25.00} late was justified even though I made the payment in time. I was

very upset and stated that I thought this was a very dishonest business practice

and threatened to cancel the card. In addition, I have proof that my payment was

made on time. Since Walmart is refusing to remove the late fee and I am

concerned that they will falsely report this information to the credit bureaus I have

decided to write this agency to get the matter addressed.

Hello I have been a Barclays account holder for several years having multiple

accounts. They ended up closing my Barclay Arrival XXXX ending in XXXX

however they did not release the accrued rewards in the account. I talked to

someone when I inquired about my account closure and it was my understanding

that I would receive a check for the rewards that were accured which was for over

{$1000.00}. I have not seen any credit/check from Barclay and any further

communication to them tells me I will get account closure info in the mail. On my

XXXX XXXX, 2015 statement it indicated I had XXXX reward points available.

However I have not been able to get these rewards out.

Chase has been sending me emails titled " View your updated XXXX Score for my

credit accounts ending in XXXX, XXXX, and XXXX. I have called and emailed

Chase many times asking to remove my email from their distribution lists and I

have emphasized many times to receive all communications via XXXX. mail. I

received XXXX letters dated XXXX XXXX 2015 explaining I will not receive any

future emails from Chase. However Chase continued to send me emails and

disregarded my preferences. I emailed and called again and received responses
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Barclays PLC NC 276XX Consent provided

JPMorgan Chase & Co. TX 774XX Consent provided
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stating that by law I must be informed about products and services and changes

associated with my account. If the law requires that I am informed about products

and services to my credit accounts, then it needs to be communicated via XXXX

mail. I know the law does not require that those notifications be sent via email. I

prefer to receive all communications from Chase via XXXX mail. After I filed a

complaint with the Office of the Comptroller of the Currency I was assured in a

letter from XXXX XXXX dated XXXX/XXXX/2015 from Chase Executive Office that

I would not receive emails from Chase. However I have received emails dated

XXXX/XXXX/15, XXXX/XXXX/15, XXXX/XXXX/15, XXXX/XXXX/15,

XXXX/XXXX/15 soliciting me to View my XXXX score through my credit card

accounts ending in XXXX, XXXX, and XXXX. Chase lied to me in a letter and has

disregarded my preferences. I seems as if Chase does not want to spend the

money on postage and paper and has purposely decided to disregard my

preferences as a customer. I have received letters from Chase card services and

the Executive Office ( XXXX XXXX XXXX stating that I will no longer receive

emails from Chase, However they are still doing it. I am reporting this so that the

Consumer Financial Protection Bureau is aware that Chase blatantly lies to

customers and purposely violates consumer preferences and privacy rights. At this

point I believe my only option is legal action because Chase has purposely ignored

my preferences. I am sure other customers are having the same issues.

I paid off my Synchrony Belk card via a settlement on XXXX XXXX, 2015. I have

made bi-weekly calls to Synchrony as all XXXX of my credit bureaus are as of

XXXX XXXX, 2015 listing the balance as XXXX with a past due of XXXX.

The balance is in fact XXXX and the past due is XXXX. I spoke with XXXX at

XXXX central on XXXX XXXX, 2015 and XXXX assured me the appropriate credit

bureau correction forms were being sent immediately to all XXXX bureaus. That

was a lie. None of the XXXX bureaus have received the updated information. As a
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result, I am suffering damage to my credit report and score as I attempt to

purchase a home with a mortgage. It has been a full NINETY THREE days since

this account has been paid in full. That is more than twice the 45 day maximum

time frame allowed. I have made repeat requests to have a manager return my

call. They have refused. I have been hung up on twice as I held upwards of XXXX

minutes. As I type this, I have been on hold today for XXXX minutes. I have settled

XXXX accounts after my divorce, and Synchrony Belk is the single only creditor

that is not reporting properly. At this point, I demand to have my credit file

accurately updated immediately. The CFPB exists to protect consumers from

practices such as this.

Chase is reporting XXXX missed payments and charge off on name as authorized

user I never put myself on an acct please have them remove from that acct asap

thank you

We paid off our Citi Bank XXXX in XXXX XXXX and over paid the account by

{$600.00}. On XXXX XXXX we requested a refund for which we where told by

Citibank that they would mail out a refund check for {$600.00} to arrive within

XXXX business days. We did not receive a check so on XXXX XXXX we again

requested the due refund and gave our checking account routing & account

numbers for a direct deposit. AS of today XXXX XXXX, XXXX we still have not

received a refund from Citibank. We recontacted today XXXX XXXX, XXXX and

again requested our refund. Citibank account manager XXXX advised that she has

opened an investigation into the matter. This is not acceptable.

I 'm writing my complaint against Seventh Avenue , Inc 's violations of

incomplete/missing reporting to credit bureaus. I 'm aware that there are no

regulations or requirements for a creditor to report information to credit bureaus.

However, I am also fully aware that Seventh Avenue does, in fact, have an

established relationship with the credit reporting agencies and does report
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JPMorgan Chase & Co. NY 112XX Consent provided

Citibank NV 891XX Consent provided

Colony Brands, Inc. VA 242XX Consent provided
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Web 01/05/2016 Closed with explanation Yes No

Web 01/11/2016 Closed with monetary relief Yes No

Web 01/12/2016 Closed with explanation Yes No
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delinquencies on consumer accounts. Therefore, Seventh Avenue is a furnisher of

information, by definition, as they do report and provide consumer information to

be included on a consumer credit report. The credit reporting agencies have

informed me that they can not help me with this issue.

I have called Seventh Avenue and have spoken to representatives requesting the

reporting of my account to credit agencies of my long, excellent standing

relationship with their company. During these conversations, I was informed that

Seventh Avenue only reports when a consumer is delinquent. Being a customer

since 2006, I 've never been delinquent. Therefore, my credit report does not show

any activity or information for this company whatsoever. This is unfair, and unjust

to me as a consumer, as the only way for this account to show up on my credit

report with the longevity that it has is to encounter a delinquency. I do not have an

accurate portrayal of my credit worthiness on my credit reports that reflect my

excellent standing with this company, although they are currently a furnisher of

information.

I feel Seventh Avenue to be violating several codes due to the fact this company is

only willing to offer and report partial information of account delinquencies,

meaning by definition would be incomplete information regarding a credit account.

I feel it to be very unfair that Seventh Avenue initially used information from my

credit report to determine my credit worthiness when obtaining my open credit

account with them, ( and made other credit decisions with that information as well

), but yet refuses to report my excellent standing for my credit worthiness.

Under several codes, and by this company choosing to be a furnisher of

information, Seventh Avenue has a duty and requirement to have and use "

reasonable '' policies and procedures regarding furnishing information to the credit

reporting agencies. The accuracy and integrity requirements are under question

with Seventh Avenue as they are not providing accurate consumer account
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To Whom It May Concern, I, XXXX XXXX, recently reached out to customer

service at Target Redcard regarding the above mentioned credit account. A brief

summary of the past year for me includes a XXXX where I had XXXX and a XXXX

put in my XXXX, as well as XXXX XXXX on my XXXX with the most recent XXXX

on XX/XX/XXXX. I am still recovering from the last XXXX, all of which I was injured

on my job as a XXXX. The reason I disclosed this information is not for sympathy,

but so that you would know why this issue was able to persist and continue for as

long as it did, as well as in hopes that you will understand my state of mind and

why I feel the way I do.

When you give a company your personal information and get a credit line

extended you instill a sense of trust with that company. RedCard has not only took

advantage of that trust but as a person they have made me feel worthless and

betrayed. My fianc, XXXX XXXX, and I have a {$500.00} credit line. This year we

have made numerous payments throughout the year before the due date and

sometimes multiple payments before the due date. The attached documents show

that a total of {$520.00} has been paid towards the balance of the card, which only

has a {$500.00} limit?! That balance includes {$190.00} for the above mentioned

and below mentioned practices of deception and theft. Come to find out RedCard

did not count this as a payment towards the bill because it was paid a couple days

early. When you make a payment online, depending on your financial institution

and the company you are paying sometimes it can take a few days to actually

post, or come out of your account. So instead of saying ok the bill was paid

RedCard said that was a payment for the previous billing cycle, thus saying no

payment was made for that month/billing cycle. In one month I paid well over

{$100.00}, again because I paid it a few days early. But RedCard did not count it

as a payment for my bill that was due and charged late fees and other penalties. I
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TD Bank US Holding Company TN 380XX Consent provided
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spoke with customer service who added insult to injury by stating that they will

waive late fees two ( 2 ) times a year but they would not do it for us, or could not

because the " system '' would n't allow it. I was told a case was opened and the

situation was " elevated. '' The rep stated that a supervisor would be in contact

with me shortly and the matter would be resolved. Again, this did not happen.

Instead they just sent me another bill, with more penalties and fees after the rep

told me and agreed to wait to make a payment until I talked to a supervisor and a

resolution was found to the above issue. I have been charges in excess of

{$190.00} in fees alone for making my payments, making extra payments, paying

more than what was due/minimum payment, and for trying to be a responsible

credit card user. RedCard has betrayed my trust, lied to me, and basically stolen

my money by charging hidden fees for trying to do the right thing. On top of that,

they refuse to respond to my inquires or follow up with me like they said they

would. Attached are copies of the statement, which shows all my payments and

the " fees '' total that I have been charged, and continue to be charged.

As I stated to the representative none of my other credit cards operate or function

in this manner. Such as XXXX XXXX. If my payment is made the day before, 24 to

48 hours before the " due by date '' or clears the day before the due date, they do

n't try to claim it was applied to the previous billing cycle. Thus RedCard expects

you to pay and the payment to clear by the " due by date, '' if it clears before it is

counted towards the previous billing cycle and if it clears the day after the " due by

date '' you get charged late fees and such.

In XXXX of 2015 I had an emergency with a pet and due to the amount of the

veterinary services it was suggested to apply for a Care Credit account through

Synchrony bank to help defer the balance and made a {$25.00} payment and a

{$45.00} payment. I was later contactacted in XX/XX/XXXX by an automated
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Synchrony Financial WA 989XX Consent provided
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system to confirm payments and spoke to a representative to try and be clear

about the payment scheduling and options. After speaking with the representative

I set up an auto withdrawl on the XXXX of each month for {$50.00} a month from

my XXXX XXXX account with the understanding the interest would be due on the

entire amount if the balance was not paid by XXXX 2015. I was unware that there

was a ZERO grace period for payments with an automatic due date generated for

the XXXX of each month and each payment since I had spoken to the Care

Credit/Sychrony bank representative in XX/XX/XXXX was approximately 10 days

late and I was charged a late fee between {$25.00} and {$35.00} every month for

late fees. I had only set the auto payments through XXXX of 2015 and began

receiving regular calls from the sychrony bank automated collection system

beginning approximately XX/XX/XXXX and planned to pay off the balance on my

next payday in XX/XX/XXXX as I am paid monthly on the XXXX of the month. I

found in the automated collection system that I have a {$410.00} on an orignal bill

of {$500.00} with approximately {$270.00} in late fees and {$90.00} in interest

since XX/XX/XXXX ( regular payments were made monthly through XX/XX/XXXX )

I was extremely upset to find out the {$320.00} I had paid via my banks automated

bill pay system following the conversation with the XXXX XXXX Bank did n't even

cover the late fees. I finally got through the automated system and was assisted by

" XXXX '' who informed me of the late fees since XX/XX/XXXX and confirmed th

{$410.00} balance due and then by " XXXX '' who stated she was located in XXXX

XXXX and the only thing they could help me with was making the {$87.00}

payment due on the {$410.00} balance. I then asked to speak to someone in

America. I then spoke to " XXXX '' who informed me there was nothing they could

do it was my fault and representatives at any level are only allowed to remove

XXXX late charge every calendar year ( 12 months ) and I was out of luck. I

requested to be transffered to the corparate headquarters and " XXXX '' inofmred
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While purchasing a pair of shoes for Off Sacks Fifth Avenue site. I decided to use

my XXXX account tided to my XXXX XXXX credit card, I was re directed to a

deferent page where I was asked to put in my personal information. This page did

not indicate that I was applying for a XXXX credit. A month later I received a XXXX

bill for the {$250.00} for the purchase.

I assume it was a mistake and did not call XXXX until the following month when I

received the bill again with very high late feeds.

I complained that I did not open credit with them and I was told that I had gone to

the wrong page which was not the case.

I paid their charge but I was very upset with how customers were misled.
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PayPal Holdings, Inc. NY 113XX Consent provided

Page 15160 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 01/08/2016 Closed with explanation Yes No
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XX/XX/2015 some one change address of my Synchrony credit card with out notify

me. XX/XX/2015 someone use my credit card from synchrony bank {$900.00} ten

times in one days at Wall mart in XXXX XXXX, on XX/XX/XXXX. that person pay

the credit card {$9700.00} with fake check and in the same time Synchrony bank

let that person buy {$900.00} more at Wall mart at XXXX XXXX before the check

clear. I found out when I use the card on XX/XX/XXXX access denied. I called

Synchrony bank and found there fraud activity going with my account. Synchrony

bank start send email change address which I received on XX/XX/XXXX and after

the fraud activity happen..

Synchrony bank closed my old account and move {$9900.00} + interest to my new

account.

When ever I call they always said under investigation and they accrue the interest.

I report to [ police in XXXX XXXX, they said they can not do anything because the

fraud activity happen in XXXX XXXX but the police give me the case number

XXXX.

I am a victim of identity theft. I have been disputing a Target account that does not

belong to me.Account # XXXX. This account is in dispute with all XXXX credit

bureaus as well as Target, and several government agencies.

Target then, knowing the account was in dispute, CHECKED MY CREDIT. They

had no authorization to do this.

During the months of XX/XX/XXXX and XX/XX/2015, {$720.00} in cash advances

were made via XXXX XXXX, with my Discover card. I was charged {$10.00} per

transaction making the total XXXX. These transactions were made nine times.

These were not authorized by me.

I am set up for fraud alerts but I was not alerted to what was happening and so I

was unable to stop the transactions. But for their failure to provide fraud protection
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Synchrony Financial GA 300XX Consent provided

TD Bank US Holding Company TX 760XX Consent provided

Discover NJ 078XX Consent provided
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Web 12/18/2015 Closed with non-monetary relief Yes Yes

Web 01/06/2016 Closed with explanation Yes No
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as promised I would not have this charge on my account.

If these suspicious transactions do not trigger a fraud alert, then what does.

I have written to the company many, many times and have not received one

written reply.

Curiously, when I signed up on XXXX I got a fraud alert! That 's so funny! So I

called them and while I had them on the phone I asked about the cash advances

and they said that since my son made them that they are not liable. I was shocked.

My son was not authorized to make those advances. What gives them the right to

say that he is authorized to do so?

In any case, their fraud alert did not work as promised. I should n't have to pay the

fraudulent charges. Thank-you. XXXX XXXX

My wife and I filed bankruptcy in XXXX XXXX. The bankruptcy was discharged in

XXXX XXXX. A Wells Fargo credit card was included in the bankruptcy. Wells

Fargo continues to report the balance is owed and payments are delinquent.

Annually in compliance with regulators requirements, I receive notifications from all

the credit cards I possess. Invariable hidden within those notifications is language

which allows the issuers of the cards to change their rates and increase the

service fees. In an economy struggling to recover and the significant loss of jobs, it

has affected me and consequently the service charges and adjusted interest rate

is equivalent to what the XXXX was allegedly doing that put a number of

individuals in prison. Yet nothing is done to stop the banks and institutions issuing

credit cards and raising the interest rates to more than 15 %. Instead of Congress

and States authorizing the issuers of the credit cards to increase rates, they

should prohibit any interest rate that when applied to the balance would exceed a

payoff balance of no more than 60 % of the balance. Please initiate legislation that

prevents banks and card issuers from exceeding 15 % in interest rate and no more

than {$15.00} for any type of service fee and limit cash transaction fees to no more
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Wells Fargo & Company CO 812XX Older American Consent provided

JPMorgan Chase & Co. AZ 850XX Older American Consent provided
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than {$1.00} per transaction.

I made minimal charges on a new macys card hoping to benefit from the

introductory offer/discount in or about XX/XX/2015 Soon they were charging me

late fees and late fees on late fees and I tried to cancel my card and paid what I

believe was owed after several phone calls. Now despite having paid and

cancelled my card the statements keep coming with late fees on late fees and

telephone calls to my house at night. I spent nearly an hour on the phone with

customer service since I do n't know what these charges are at this point or what

the late fees are for since I believe I long ago paid off the few items I bought from

macys. The customer sevice was disgraceful unhelpful hostile and offshore and

refused to provide me with any records of charges and payments so I can get this

straight. I would like to bring a legal action but need the records which Macys wo

n't give me. And the calls and late fees keep coming. A nightmare.

My wife has XXXX credit card accounts with capital one account # XXXX and #

XXXX in XX/XX/2015 capital one posted XXXX payments to account ending

inXXXX have contacted them about the error which subsequently generated late

fees on account ending XXXX. which capital one said they were reversing but

have seen no result of the impending reversal, and was not assured that any

negative report to credit report would be corrected as a result of their internal error

causing XXXX account to show late in their records. which also generates

deragetory reporting on credit report. Want all subsequent late fees and negative

reporting to credit bureaus.

I have had my bank of america credit card ending in XXXX for year and have

never been late. Bank of america sent me a letter on XXXX/XXXX/2015 that they

are closing my personal account due to an issue with my business account. This

has hurt me tremendously as my credit score has suffered due to this matter.
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Citibank NY 115XX Consent provided

Capital One ID 836XX Consent provided

Bank of America FL 331XX Consent provided
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Web 12/13/2015 Closed with explanation Yes No

Web 12/13/2015 Closed with explanation Yes No
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citi became the new credit issuer for best buy and home depot. I was then

discovered that my spending limits were slashed for no reason and was never

notified. Never late with payments. I then notified citi I was cancelling this acct.

They immediately shut down my on line access and since I went paperless, there

was no way for me to pay my bill. I called again and they said when accounts are

cancelled, so is the on line access. They then said they would send a paper bill but

it would take a while. And in the mean time, they reported to the credit reporting

people that my acct was 2 months late and my score dropped XXXX points,

greatly hindering my abilities to obtain anything. They should have told me about

shutting down my on line access when I cancelled my acct but they didnt. I am

sick by what they have done to me as its taken me a while to rebuild my credit

over time and they just ruined it and me. Some action needs to be taken against

these criminals.

American Express sent a letter to me, dated XXXX XXXX, XXXX, stating that they

were updating my address from XXXX, to XXXX ( I moved in XXXX ). However, I

have not had any kind of relationship with American Express since I filed for

personal bankruptcy in XXXX ; the balance on my old AMEX card was written off

in the bankruptcy. On XXXX I called American Express Customer Service ( at

XXXX ), spoke with XXXX, and asked him why they were trying to communicate

with me via USPS. He told me I needed to call their " Special Handling Team '' at

XXXX, which I did. I spoke with XXXX XXXX and asked her why they were

communicating with me when we had not had a relationship in over a decade. She

told me that they received information from " the USPS data base '' that my

address had changed, and that is what triggered the letter. However, she refused

to state why American Express had attempted to send a letter to me in the first

place, and when I asked to speak with her supervisor, she hung up on me.
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Citibank NM 871XX Consent provided

Amex WA 984XX Older American Consent provided
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American Express is harassing and haranguing me over an old debt that was

discharged in bankruptcy. American Express needs to tell me why they are trying

to contact me and why they are harassing me. If it is in fact because of this old

debt, they are violating the Fair Debt Collect Act and they need to be sanctioned

for this violation of federal law.

The credit card issuer, American Express, did not honor their acquisition reward.

Good morning, I am writing regarding my Macy 's credit card that I have had for

over 10 years. In XXXX, Macy 's contracted to a new credit card vendor ( I believe

XXXX XXXX ) and since that time, service has been terrible and the website is

constantly down which prevents me from paying my bill. To note, I have never

been late in paying this bill in the 10 years I have had the card until this XXXX. In

XXXX, I attempted to pay the complete amount due online over the course of three

days, but each time the site was down. After these failed attempts, I admittedly

forgot about this obligation as I was on vacation and I failed to pay on time. As

such, Macy 's contacted me to make a payment and kindly waived the late fee as I

was a loyal customer. When I spoke with a customer service rep in XXXX, I asked

for the payment due assuming I would be noted the entire amount since I had

always paid in full. Instead, I was given the minimum amount due to pay which

lead to interest charges that I ultimately had to pay. Not paying my account on

time also lead to minimum payments due on the purchase of a couch that I had

made earlier in the year under a no payment/no interest for a year deal. It was not

the minimum payment due that bothered me, instead it is the fact that I am unable

to get a reliable answer from customer service at Macy 's about the accrual of

interest on this couch purchase. Despite nearly an hour on the phone on XXXX

separate occasions and multiple transfers, nobody can tell me if interest is applied,

at what rate, and whether its daily, annual, etc. This is inexcusable!

Again this month, I have a minimum payment due ( I am trying to get an answer on
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the couch interest, but am prepared to close the account and pay in full due to

their poor service ) and can not access the website. I recognize there are technical

difficulties but when sites are unable to process payments for days at a time, a

grace period or other exceptions should be in effect. I am an educated consumer

with a great credit rating and find it unacceptable to be impeded in maintaining a

high credit score by a non-working website and customer service representatives

who are not adequately educated to assist me or find someone else to resolve the

matter.

Macy 's is aware of the situation such that on XXXX XXXX they sent the attached

email to apologize for the " challenges '' during their credit card website " upgrade.

'' Dear Valued Cardholder, As you may have noticed, Macy 's recently upgraded

its online credit servicing site, featuring enhanced security and new capabilities,

such as customized alerts for managing your account, real-time account updates

and a mobile-friendly design.

Unfortunately, the implementation of this upgrade may have caused challenges

when accessing and using our credit servicing site, which resulted in a disruption

of online servicing for many customers, as well as longer-than-normal wait times

for customers calling us.

Resolving these technical issues and reducing hold times are top priorities for us.

We are doing everything we can to ensure we provide you the level and type of

service you have come to expect at Macy 's.

Macy 's truly apologizes for any disruption and frustration you may have

experienced when attempting to access your Macy 's credit account online or

when contacting Credit Customer Service. Please enjoy this EXTRA 30 % OFF (

due to length, I removed additional details of the offer ) If you need assistance or

have questions about your credit account, please do n't hesitate to contact Credit
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Please see my Complaint # XXXX of XXXX XXXX. The following information

refers to an additional letter received from Bank of America, and your office may

want to add it to my first complaint or else establish a new complaint. The reason

is that I intended the complaint of XXXX to cover XXXX, but Bank of America

apparently has separated my dispute of charges into XXXX cases, the first one

with Bank America Case # XXXX concerning XXXX and the second XXXX

received recently, as described below, with Bank America Case # XXXX

concerning XXXX. As described in the enclosed copy of my faxed reply to Bank

America 's recent XXXX letters dated XXXX, the XXXX paragraph describes some

kind of activity after you put the original complaint in motion. However, Bank of

America sent me XXXX letters re their Case # XXXX, XXXX requesting more

information which I do not have and the second requesting that I choose XXXX "

description of my situation '' as well as requesting my authorization to cancel my

current credit card and let them issue a new XXXX. The enclosed copy of my fax

indicates these facts that I ca n't provide more information requested in the first

letter and that I will not authorize the cancellation/reissue move. With reference to

my refusal to authorize the cancellation of my current credit card and issuance of a

new card, I crossed out the authorization because it will not solve the dispute but it

will have an adverse effect on my currently excellent credit rating. I believe that

with this latest request Bank of America is now resorting to threats, which is simply

reprehensible. Finally, as noted in my faxed reply to Bank of America, I was

unable to learn who XXXX Customer Care Resolution is or who FIA Care Services

is, but the message one gets upon dialing XXXX XXXX XXXX XXXX is that FIA

Care Services is a debt collection company. I would appreciate your help with this

additional turn of events since Bank of America has created this confusion and

threat.
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PenFed The credit card company fails to withdraw funds automatically. The

system changes within the company as stated by the agent over the phone

suggests internal system issues. However, the company keeps charging

delinquent fees to the account even after I make a over the phone payment with

the agent. {$25.00} fee charged, automatic payment reversed and now the

minimum payment has tripled.

PenFed continues to not respond to e-mails, not file disputes, does not follow up

on promises, does not withdraw funds from automatic payments.

The internal challenges of poor communication with customers, systems that fail to

process payments, and invalid billing/websites are causing a massive burden to

me as a consumer. I have to literally manage this account as a full-time job, If I do

n't audit the account I find many charges that are without proper information or

explanation. The company is only nice when it attempts to collect payments but

when it comes to managing customer experience lacks any empathy or

understanding.

It seems like they are happy to lend but unable to manage transactions, provide

proper dispute process or work through their internal partnerships with a third party

lender XXXX XXXX XXXX.

I have bogus charges from XXXX. These charges are illegal. They are not even

allowed to do business in the United States or with any U.S. citizen. They 've

asked me for a fraud statement and I sent it in TWICE! They claimed they never

received it and recharged my account {$11000.00} in bogus charges. I 've given

them all the info they requested. I am not paying for these charges.

I received a marketing promotion in XXXX stating I would received 10 % back in
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Bank of America OH 432XX Older American Consent provided
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rewards on all purchase made in XXXX using my Best Buy XXXX. I validated that

it was for all purchases prior to making the decision to use my card. In XXXX I

conctacted the number on my card to advise I had n't received the rewards

earned. I spoke to someone in the esclation team who confirmed the promotion

had been sent and was for any purchase made on my card. He advised those

rewards would go on my account when my XXXX cycle cut and noted on my

account that we had spoke and what he had advised me. After my XXXX cycle cut

the rewards were still not on my account I contacted Best Buy XXXX again and

they confirmed that I should have received the points and transfered me to Best

Buy rewards. Best Buy rewards continue to tell me the promortion was not going

on and that I am do no points. There marketing is very miss leading and deceptive

clearly the promotion went out as I have received confimration of this, but there is

a huge disconnect between Citi Bank and their co-brand partner who issues the

rewards. I have made in total XXXX phone calls and XXXX emails trying to resolve

this directly with them prior to escalating to you. I 've been a long time customer

who is close to closing my account due to the poor experience I 'm having. I am

only asking to be given the missing {$100.00} in rewards that I am due for

spending over {$1200.00} in the month of XXXX.

I have applied for a Target REDcard while checking out at XXXX of Target stores

in XXXX, TN ( On XXXX XXXX ). I made a one-time purchase when I applied (

back in XXXX 2015 ).

I never received any correspondence from Target REDcard at all. I only received a

letter from XXXX collection agency on XXXX XXXX, 2015. I called Target

REDcard and they informed that the mail was returned!! ( probably due to invalid

address ). I asked for them to contact the Credit Agencies to remove the bad credit

that they reported. Target REDcard refused to remove the bad credit reporting.

I have XXXX promotional balance transfers on this account, but in the " Interest
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Charge Calculation '' section, where it reflects the APR ( all 0 % ) and end date of

each transfer, there is no balance in the column " Balance Subject to Interest Rate,

'' even though there is a balance on the card. I think this amounts to unfair credit

practices, and prevents the consumer from being able to accurately track where

payments are being applied/having a paper-trail reflecting this information. It also

prevents a consumer from being able to know the balance that needs to be paid

off before the promotion expires - without making a phone call to the bank to get

the information. Therefore, the bank is setting up a situation where a consumer

could unknowingly let a promotion expire without having paid off the related

balance and then be charged interest on the remaining balance after expiration. It

also prevents proper planning on the part of the consumer to ensure that the

balance is paid before expiration of the promotion.

The bank has also, in the past ( XXXX 2015 ), charged me a minimum interest

charge ( related to a membership fee ) - but never reflected the amount of that

membership fee as an amount subject to interest. This prevents the consumer

from having an accurate picture of his financial situation, and means the interest

will continue to accrue because the consumer can not see the balance subject to

interest that would need to be paid off in order to avoid interest.

We stored our RV at a storage company XXXX in XXXX 2015. I spoke with the

agent there and told her that I was paying for 2 months and asked her how much

the fee was. I was in XXXX, my son was there XXXX with the RV. She told me that

the fee was XXXX or XXXX a month. I told her that I was just paying for 2 months.

She said fine. My son took the RV out in XXXX. Then 2 months ago I noticed the

charge of {$50.00} was on my card, then {$60.00} since then. My son called them

and I called them for 2 weeks with our name and last XXXX digits of credit card for

them to stop charging and take off those charges. They would NEVER call us
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back. I then called my credit card company Sam 's Club XXXX, Synchrony Bank

and told them. They said they would do a dispute and in the meantime that I

should cancel the card so they would not get any more charges on it. And that

they would send me a new card. I received an email to be sure and re-activate my

card, but I did not receive the card, so I called them back and after 2 hours of

waiting and being sent from dept to dept they said that they had finally found my

records and that they would continue with the dispute. I was charged an additional

XXXX in this time that my card was cancelled and it was applied to my card.. I told

the credit card company that they said it would not be charged again. I then

received a letter yesterday saying that the " vender would only take off XXXX. I

then called the credit card company today to say that was not acceptable, because

they themselves told me to cancel my card, saying it was stolen, then they would

re-issue a new card. They told me to do this. The card was charged again and

then again I spoke to a manager of Sychrony Bank today, XXXX ( male ) at XXXX

to re-open the dispute. He told me that companies can still charge even if you

cancel a card. I told him that his company told me to do that. He said I did not

have proof that I was not there. I told him that the RV is in my driveway now XXXX

and that I could make a movie with him listening and he would know. And that I

could come up with someone to sign that the RV is not there. He said that that

would not do and that he could do nothing more for me. I asked for my records of

the dispute and he started telling me to stop interrupting him or he could not talk to

help me. I would listen and all he would say is that they could do nothing more. I

told him that I have been an excellent customer and that he could not take my

word for this and look at my records and see what I have tried to do? Why would I

call them if I was there XXXX and my Rv was there and I was telling them it was

not? The Sams Club XXXX XXXX credit company of Sychrony Bank only sent

them a paper to fill out. They did not even call them. The Storage company will not
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I placed order on XXXX XXXX # XXXX. I received confirmation emails with

tracking numbers, I tried to search for tracking info and the numbers received

showed as incorrect with the shipping company. I contacted Kohls numerous times

for tracking information and requested that the items be reshipped with delivery

confirmation/signature required. I was notified that items were reshipped. I

received another email shortly thereafter that the item was returned to sender as

recipient refused. I never received the item, I contacted Kohls to find out where

items were being shipped to, they confirmed a different address. I provided them

with my current address on every single call I placed to them, upon order

submission, upon tracking request and reshipment. Seems they do not update

their files. I was assured my account would not be affected and that items missing

would be reshipped, or I could cancel item. I opted to cancel the item since they

tried to ship it twice and I was not receiving item since they kept sending it to the

incorrect address.

I have called repeatedly in the last few days and keep getting same run around

with me having to provide them with my address, when I provide them with the

current valid address I keep getting told that is the incorrect address and that they

can not help me unless I provide them with the " old '' address. I do not know what

shows on their system and it is not my responsibility to provide them with

outdated/incorrect information.

At this point, I want them to credit my account for items not received. I received an

email informing me of such, however, when I check my account it shows nothing

of sorts.

I will not call back to be placed on hold for over XXXX minutes only to end being
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switched to unattended voice mails or have to submit email after email. I should n't

have to continue calling and be forced to confirm whatever information they show

in their system as I can not see or know what shows- I can only provide them with

the information I KNOW to be my current and accurate.

I placed an order on Walmart.com on XX/XX/2015 for XXXX coats for a total of

{$69.00}. Neither item fit so I requested a return for both items. They supplied me

with a return label on XX/XX/XXXX. I returned both items in the same package on

XX/XX/XXXX. I received an acknowledgement that the return was received on

XX/XX/2015 but I noticed they only refunded XXXX item. I called the next morning

to follow up and was assured they would process the rest of the order shortly. I

followed up on XX/XX/XXXX as the other item had not been processed yet. I was

assured that I should wait as they are busy. I waited again, until today

XXXX/XXXX/2015. I have called them 4 times, have been disconnected each time

after waits of up to 455 minutes and can not receive any assistance. They need to

audit their returns and I need to be refunded!!!!

In late XXXX 2015 my husband was contacted by Bank of America about a

balance transfer credit card. When he received the card he observed that the

interest rate was higher than he had been quoted, so he decided against using it

and never activated it. Without our knowledge or permission, Bank of America

transferred {$4000.00} to our XXXX XXXX credit card, although our balance with

them was less than {$1400.00}. We were unaware of this transaction until we

received statements from each company, at which time we contacted XXXX.

Phone call # 1, XXXX : XXXX XXXX -- -No payments due till situation is resolved,

no additional interest or fees will be charged ( or deducted ) from credit balance.

Bank of America -- -Will submit request to XXXX to get money returned, no

additional charges to be associated with this transaction.Will send case to

research dept. and will give us results within 30 days. ( We did not receive a
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Bank of America ID 837XX Older American Consent provided
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phone call regarding this agreement XXXX XXXX : Bank of America -- -Received

call re : late payment. Repeated story, B of A agreed to contact dispute dept.

Phone call # 2 : XXXX : XXXX conference call with XXXX, B of A, my husband and

myself.

Bank of America : Unable to reverse transfer, XXXX must refund money.

XXXX XXXX : Unable to pay B of A directly. Agreed to mail check for {$4000.00}

to us, we in turn will pay B of A in full. Once completed, monthly payments from us

to XXXX will resume, with interest on remaining balance starting at that time.

Bank of America : Upon receipt of payment in full, all interest and additional

charges will be deleted. In the meantime, no statements will be sent or collection

calls will be made to us, nor will our credit rating be affected.

XX/XX/2015Bank XXXX : Call re : late payment. Repeated case to representative,

again were reassured all charges would be dismissed upon receipt of payment in

full, no black mark on credit.

XXXX : XXXX XXXX : Received check from XXXX for the difference between the

{$4000.00} B of A transfer and the amount due XXXX. Called XXXX and explained

we wanted to pay B of A in full. They agreed to wire transfer full amount to our

checking account within 7 days and instructed us to destroy the original check.

Bank of America : Called them to explain we would send payment in full when

transfer from XXXX arrived, and attempted to resolve credit reporting dilemma. (

We had received a call stating we were going to be turned into a credit reporting

agency if late payments were n't made. ) After 2 1/2 hours on the phone with

various departments and representatives, it was determined the only way to avoid

being turned in to a credit reporting agency was to pay {$250.00}, which would be

refunded to us when full payment was made on this account.

Observation : We have spent countless, frustrating hours on the phone in an

attempt to resolve a situation ( unethical, and very possibly illegal ) initiated by
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Bank of America. I believe this case has been resolved, providing B of A honors its

promise to dismiss all interest charges and late fees, and does, in fact, refund the

{$250.00} payment made by us to avoid being reported to a credit agency. There

is not much more CFPB can do for us at this point, but I feel this agency should be

made aware of such business practices being performed by a banking institution

of this size and scope.

Wells Fargo in XXXX XXXX, GA opened a credit card in my name without my

permission or consent. The banker never spoke to me about a credit card nor did I

ask about a credit card.

XXXX XXXX Attn : XXXX XXXX XXXX XXXX XXXX XXXX MD XXXX ( XXXX )

XXXX XXXX XXXX offers an email stock option recommendation trading service,

which recommends option purchases every Friday morning before something like

XXXX XXXX XXXX. The offer, which I responded to was four weeks for the price

of one week with an automatic renewal at {$79.00} per month. They also warn that

there are no refund if the automated renewal is executed.

As I enrolled after XXXX XXXX. XXXX on XXXX XXXX, 2015, my first set of

recommendations came on XXXX XXXX, the second on XXXX XXXX, the third on

XXXX XXXX, and the fourth and final set on XXXX XXXX. On XXXX XXXX, which

was a Sunday, they charged my credit card the {$79.00}.

My complaint is 1 ) as they know that they will not give refunds on the automatic

charges 2 ) as they provide us the recommendations via our email address Why

do n't they email us a reminder that they are going to submit the {$79.00} charge,

especially to senior citizens like my self, who get distracted and forget. Also, the

first set of recommendations under the {$79.00} would have been Friday XXXX

XXXX, 2015, so they could have email a reminder. Also, they use a third party
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payment processing company. I called that company and requested that they have

someone from XXXX XXXX call me. That never happened and my credit card

company was unable to get them to issue me a refund.

Amex recently had XXXX offer on their website. However, this offer ca n't be

added to my card due to their technical difficulties. I called them to solve this

problem. I call them twice and chatted twice.

First call and chat happened at XXXX, they told me they would call me back with a

solution in 24-48 hours.

Second call and chat was made on XXXX and XXXX receptively, dial rep

promised this had been escalated and would return to me in 24 hours. I waited 24

hours, no call back. Then I chatted with online rep and she promised would note

their end and call me back in 24 hours. Till now, still have not hear any response!

The key point is Amex reps kept promising their service and they are not any

service for me. If an customer promised a payment and did not pay, their collection

team would call us million times and bring down our credit score. Vice versus, If A

creditor keep promising but does not do anything, how do we protect customer

ourselves? NO! can we de-credit them? NO. I hope CFPB can step into this

salutation. Please stop allow any disparate between a customer and a company!!

On XXXX XXXX 2015 I Applied Online for discover credit card after I check the

status I was very negatively surprised to see I was declined, I contacted discover

customer service agent and was informed that the reason why I was denied is

because i had old account which was closed by credit granot because it was

inactive which by Federal Law and By Equal Credit Opportunity Rights is not Legal

to take adverse action because you had account in good standing and it was

closed due to inactivity. After asking to speak supervisor and my request was

escalated I was not lucky to be introduced to XXXX XXXX XXXX. She Told me
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she will investigate why and after 7 or more days could n't give me fair and legal

answer, The Answer remained same that because I had Joint account and

account was closed due to inactivity and I can not apply to join Discover Card

Family. Please know I contacted in meantime with XXXX Credit Reporting Agency

and obtained my free credit and score allowed by law if creditor takes adverse

action to verify if I have any negative items or any other reason that my credit card

application can be declined in which I saw and can confirm that I have Perfect

Credit And only 12 % XXXX Population can have So Much Perfect Credit and

XXXX Fico Score.

I am writing to you because The service was not carried out with the necessary

skill The service was not carried out with proper care and attention The decision is

not acceptable and I will file claim to Consumer Financial Protection Bureau,

XXXX, Federal Trade Commision I was treated very unfairly and in my opinion law

was broken I suspect maybe there are other reasons like Race Sex national

Origination or other reason which is not allowed to be used to make credit

decision. and many other reason ...

According to Equal Credit Opportunity Rights, prohibits credit discrimination on the

basis of race, color, religion, national origin, sex, marital status, age, or because

you get public assistance. Creditors may ask you for most of this information in

certain situations, but they may not use it when deciding whether to give you credit

or when setting the terms of your credit Please keep in mind I have Great Credit

And Very Good Income And My Debt to income Ratio is Almost 0 % Also I want to

Mention I have More Then 20 Year Credit History And I never been Late and or
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seriously delinquent and Never in My Life I Filed Bankruptcy.

I would appreciate your response as soon as possible. If you wish to discuss this

further, I am contactable by telephone/email Phone number XXXX XXXX XXXX

Sincerely, XXXX XXXX Discover Card Apllication reference number is : XXXX.

Barclays closed my Wyndham Rewards card out of the blue. I had paid the annual

fee of {$69.00} 3 months before closure and now I can not reap the rewards of this

annual-fee credit card.

I contacted Capitol One so that i could do a balance transfer for {$6000.00} from

another card. I had a credit limit of {$4000.00} and was calling to ask for a

{$2000.00} credit limit increase. I was told by the representative that i needed to

complete a request online. I completed the online request and a few days later

received a denial notice stating that there was no recent payment history ( account

is 14 years old ). I called Capitol One to speak to a representative about the denial

since I have the account for XXXX years and my credit score is XXXX and my

income is {$100000.00} annually. The representative told me i could try again, so i

asked for a Supervisor whom also told me to try again. I advised the supervisor

that my other credit card accounts have much less time and i have much higher

limits, so if its not a credit nor salary problem then why could n't Capitol One

accommodate my request since i have XXXX years history? The supervisor told

me to try again and left no explanation. I advised the Supervisor i wanted to cancel

my card if Capitol one could n't accommodate my request without a decent

explanation. The supervisor in a condescending matter advised me as if it were a

threat that the account would be reported reflect closed by consumer. At which

point i ended the phone call. This is the worst customer service i have ever seen

by a credit card company. Its quite clear Capitol One prefers online customer
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service transaction verses speaking with a live representative. Its also clear that

good credit, income and 14 year history mean nothing to Capitol One.

I have a Capitol One XXXX XXXX that I pay every month with on line bill pay. I do

not get statements from them either paper or email. If I want to see my statement I

have to go on line and look for them. This is a big part of the problem. I pay them

{$75.00} a month every month to clear my balance which was about {$2000.00}. I

have this set up in my bank 's bill pay to automatically arrive on time every month.

In XXXX of XXXX I made a payment of {$35.00} instead of my usual {$75.00}.

Unfortunately the minimum due was {$39.00} which I did not have a statement to

see. Since I paid {$4.00} under the minimum due I got a {$35.00} late fee added to

my account. The next month I went back to paying my {$75.00} a month not

knowing I was getting a late fee and added interest EVERY MONTH for the last 18

months because they never sent me a letter or called me about my account. I just

happened to go online in XXXX of XXXX expecting to see my balance almost

being cleared. You can imagine how upset I was, how angry I was when I saw that

my monthly payments were getting taken up by late fees and added interest every

month and all the months of on time payments being made for more than the

minimum due had gotten me nowhere because of a {$4.00} typo when I paid my

bill in XXXX of XXXX. I have never even missed a payment on this card! I called

Capitol One and the representative gave me credit for {$210.00} XXXX 6 months

of late fees ) and {$94.00} in interest payments. While I appreciate the gesture it is

not enough. I wrote a letter to XXXX XXXX at Capitol One and received form

letters talking about late fees and interest and saying that I would not be getting

any more money back. I called Customer Service again and was told that XXXX

XXXX has the final word and nothing more can be done. I have been charged

{$590.00} in late fees not to mention all the interest that I should not have been

charged. All because of a {$4.00} Typo! And they never sent me a letter or bill, OR
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called to let me know there was a problem with my account. This is just wrong!

Please do what you can to help me correct this injustice!

My payments going towards 0 % first and payment not being applied to high

interest rate of 25 % from bank of america.

On XXXX XXXX, 2015 a representative of Citigroup , Inc. advised me that I would

receive certain card benefits as part of signing up for a new Citi XXXX. I relied

upon these statements made on a recorded line to sign up for the new credit card

and paid a {$450.00} fee as required. I was later informed that the benefit would

not be provided. The matter was escalated to multiple groups at Citi without a

resolution. The escalation path is clearly designed to fatigue the customer in the

hope that they give up on their pursuit of their rights.

It is clear to me that Citi representatives have engaged in a pattern and practice of

deceptive behavior during this process.

XXXX/XXXX/XXXX - Macy 's issues branded credit card to consumer.

- Purchases using special discounts that were offered if the card was used on the

same day ( that the credit card was issued ).

- Macy 's issues a statement for the above purchases with a due date of

XXXX/XXXX/XXXX.

XXXX/XXXX/XXXX - Account paid in full per the last statement issued on

XXXX/XXXX/XXXX.

DECEPTIVE AND ABUSIVE PRACTICES Although consumer paid the account in

full based on all information provided by Macy 's / Citibank on their monthly

statement, Macy 's / Citibank continued to accrue interest from the date of the last

statement.

Macy 's / Citibank is engaging in unethical practices on two counts : 1. Macy 's

entices its customers to apply for its branded credit card by offering instant

Page 15305 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Page 15306 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America GA 300XX Consent provided

Citibank TX 760XX Consent provided

Citibank CT 068XX Older American Consent provided
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approval and a discount for purchases made the same day the card is issued.

What it does n't disclose is that it issues a billing statement on the same date that

the card is issued and the first purchases are made, which guarantees most

customers will miss the first payment.

XXXX. Even though consumers may pay in full based on the last statement

provided, Macy 's / Citibank intentionally accrues interest in a deceptive manner

that guarantees the account will never be paid off, resulting in exorbitant service

fees and other charges. Specifically, by the time the consumer receives a

statement, even if the consumer immediately pays in full, a small interest charge

has already accumulated. The predatory aspect of this is that Macy 's / Citibank

relies on the consumer 's reasonable belief that s/he has paid off the account in

full. Macy 's / Citibank 's subsequent interest and late charges amount to deceptive

/ predatory credit practices.

On or about XXXX XXXX, 2015 ordered a XXXX computer from XXXX, by

telephone. XXXX charged on my Chase Visa card {$540.00} for the purchase of

the XXXX computer which was to be shipped. Never took possession of the item.

Disputed the charge same day I received my XX/XX/XXXX charge statement. On

XXXX XXXX, 2015 XXXX sent me an email that they had credited my XXXX

account for {$540.00}. I shared the email with Chase in reference to the dispute.

Chase advised that it would take two billing cycles to make my dispute credit

permanent ( advised this by no fewer than XXXX CSR 's, since they did n't show

the credit from XXXX. Two billing cycles have past and Chase now says they have

charged XXXX back -date undetermined, but the credit to my account remains as

a temporary dispute credit for an indeterminate amount of time. Spoke with a

XXXX XXXX, supervisor in disputes, " Dispute Department in XXXX XXXX, TX '',

on Monday XXXX XXXX, 2015. XXXX XXXX told me that they must give XXXX

ample time to respond, despite XXXX 's email to me and failure to respond to
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Chase since XXXX XXXX, 2015 and today being XXXX XXXX, 2015. XXXX XXXX

refused to allow me to escalate my call, nor to give me a time when this credit will

become permanent. He apologized, but said that this would remain open until they

deem that XXXX through their merchant banking bank has had ample time to

respond, but they apparently have no decision date or will not share it with me.

There seems to be no end to the permanent resolution of this matter, and I have

been blocked from escalating this matter at Chase. I classify this as lost money

until the credit becomes permanent.

Hello, This item is in question to chase Credit Card Services. My account number :

XXXX. This account is not past due, XXXX was charged off. It still shows late and

PAST DUE on my credit report. The account number is The amount past due in

question is {$1100.00}. I have verified that if an item is charged off it can not show

currently past due or late. I have repeatedly disputed this item with no correction.

Chase has refused to correct how this is reporting.

I just returned from almost 2 weeks ' travel in XXXX. The practice is now common

for handheld POS devices accepting XXXX ( U.S. ) credit cards to offer to charge

the card in XXXX dollars or local currency. But the terms state a usurious

exchange rate for the consumer who chooses U.S. dollars. Also, the ability to

decline the exchange and use local currency is often not clear from the

instructions : either the instructions confuse " decline '' the exchange rate with "

decline '' the transaction, or they ask for multiple ambiguous verifications before

allowing the consumer to decline the exchange rate. That said, the worst problem

is this : The merchants often maintain physical hold of the POS device, even out of

sight of the consumer, as at a restaurant, and the merchant ( unwittingly ) accepts

the usurious exchange rate on the consumer 's behalf, thinking he or she is doing

the customer a favor by employing the customer 's home currency. This practice

on the part of the banks is abhorrent and allows them to reintroduce hidden foreign
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transaction fees through the back door. When the merchant consents to the

usurious exchange rate, that is not my consent, but I have no ability to combat it. I

have receipts from this trip to demonstrate money lost because of non-consensual

currency exchanges. But I have no recourse against my own credit card bank,

because it is not responsible for the device software. I have no recourse against

the credit service provider ( e.g., XXXX ), because I am not in privity with the

provider. Only CFPB action can put an end to this practice.

On XXXX XXXX, 2015 I received a bill of {$60.00} from Macy 's American express

account. I informed the company the charge was fraudulent. I filled out a

statement of fraud letter and mailed this to the company. I then received three

calls a day from the collections department regarding non-payment. I informed

them the charges were fraudulent and I should not be held responsible. The

current date is XXXX 2015 and I continue to receive calls from the collections

department.

I opened a Macy 's credit card account XX/XX/XXXX ( to receive the 25 % off ). I

purchased less than {$20.00} worth of merchandise. By XX/XX/XXXX I realized I

never received the Credit Card or a bill. I looked up the XXXX number on line and

called. I spent an hour on the phone and was advised my bill was {$52.00}, of

which {$38.00} were late charges. When I explained that I never received a card or

the bill, the person confirmed that it was sent to the wrong address, cancelled out

the card and advised me that she removed the late charges. I paid the actual

charges that day on the phone -- meaning once the late charges were removed,

my balance was XXXX. I then received a bill then next month stating they

transferred my balance ( to a new card since they issued a new one since I did n't

receive the 1st ). And I had another late charge. Now bringing my balance which

should have been XXXX up to {$52.00}. I again spent 90 minutes on the phone in

XXXX and was advised that all cahrges would be removed. Then to my dismay
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tonight ( XXXX/XXXX/15 ) I received a call stating my account was past due and I

now owe XXXX ( of which I owe notheing because I have already paid the original

charge of {$17.00} ). The operator each time spoke very broken English. This

evening when I asked the operator if my other XXXX phone calls were noted, she

said they were not. She would not allow me to speak to a manager. This whole

experience seems fraudulent. I would n't be surprised if this company is doing this

to others and I would like this looked in to.

I signed up for a no annual fee credit card through Bank of America with a 0.00 %

introductory APR for 12 months. However, I am being charged a {$1.00} "

Minimum Interest Charge '' on my statement every month. I called customer

service the first time I noticed it, and they promised to remove the charge, but this

has continued to happen every month since. " Minimum Interest Charge '' is

described in their credit card agreement as, " If the total of the interest charges for

all balances is less than {$1.00}, then a Minimum Interest Charge of {$1.00} will be

assessed on the account. This fee is in lieu of any interest charge. '' I have

accrued {$0.00} interest thus far due to my promotional APR rate of 0.00 %, and

{$0.00} interest should not fall under this definition of Minimum Interest Charge.

American Express does not list the actual due date of my credit card statement.

Instead, they put a " Please Pay By '' date that is early in order to trick consumers

into paying off their bill early. This is extremely misleading and, frankly, predatory.

Companies should be required to list the actual due date of a bill to avoid fees and

credit issues - it is a pretty simple request.

Macy 's department store double billed us for a {$180.00} mattress pad and

refused to drop the erroneous charge until after XXXX or XXXX billing cycles has

passed. We pay our credit card account balances in full. By Macy 's refusal to

remove the erroneous charge, we fear being charged interest for an item that we

did not receive. Macy 's credit was extremely difficult to work with as it took XXXX
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phone conversation attempts to speak to a knowledgeable person to help resolve

the issue. At XXXX point, we were forced to go to the store location where the

erroneous charge was made and call Macy 's Credit while in the store. The Macy

's associates that we spoke to were unprofessional, extremely rude, and more

concerned regarding caller authentication in lieu of the issue. We requested that a

formal claim be opened to address our issue. After much push back from the Macy

's call center associates, we were provided with the following case / claim number :

XXXX. We have no confidence that this matter will be resolved in a timely and

correct manner. I look forward to your assistance in resolving this matter.

I received a robo call from Capital One saying that my account was overdue

because I missed a payment on my credit card. I had not used my credit card for

over a year so I was confused. When I signed on to the online banking I had

received a late fee and found that I had a new annual fee placed on my card that

were not part of the original terms. I went through all of my communications and

found that I was never notified that I was going to be charged an annual fee. There

were also no documents in the online banking showing that an annual fee was

going to be charged. I called Capital One and they could not confirm that I had

received any communication regarding the change of terms and the new annual

fee that I was being charged that also led to a late fee because I had no idea I was

being charged the annual fee.

American Express promised a bonus offer would be credited within 5-7 business

days. American Express now refuses to honor that promise, saying that it will be 6-

8 weeks.

I am writing this complaint in reference to a charge on my AAdvantage Citibank

Visa Credit Card account, which I am disputing. At some point in XXXX 2015, my

account was victim of fraudulent charges, after which I had to be issued a new

card. Upon discovering one the charges ( by XXXX XXXX ), I immediately called
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the merchant to inform them of that charge ( Ref # XXXX, {$2500.00} ). I also

contacted Citibank regarding the fraudulent charge. Citibank promised to

investigate the matter but did not readily credit the disputed amount. Given the

exorbitant amount of the charge and the fact that I was unsure if the money would

be credited back by Citibank, I tried to resolve the matter with the merchant, which

took a lot of time and effort. The merchant eventually agreed to issue a courtesy

credit of {$300.00} for the pain and suffering that the fraudulent charge had caused

me, as well as the amount of time I had spent trying to resolve the issue.

Eventually, Citibank also issued a credit on my account for the original amount of

the fraudulent charge. On XXXX/XXXX/15, the abovementioned credit of

{$300.00} was posted to my account. However, the credit was later reversed on or

about XXXX/XXXX/15. When I called Citibank to inquire about why this credit had

been reversed, I was informed that the credit had been reversed because I had

been given a double credit for the same charge.

I dispute the fact that I was given a double credit for the same charge. The credit

of {$300.00} was specifically issued by the merchant on a voluntary basis, and as

a courtesy to compensate me for pain and suffering due to the fraudulent charge

and the time spent to try and resolve the issue, while the credit issued by Citibank

was for the charge itself. I believe this credit of {$300.00} should either be put back

on my account or returned to the merchant, and in no way should be kept by

Citibank, as it was specifically issued to me by the merchant and for the specific

reasons mentioned above. It would be unlawful for Citibank to intercept and "

pocket '' this credit.

I applied for the BBVA XXXX XXXX XXXX card on XXXX/XXXX/XXXX and

received my denial letter on XXXX/XXXX/XXXX. The stated reason was " unable

to verify identifying information ''. This reason is complete bogus and I have

several friends who have received this same denial reason. I have not changed
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my address in 13 years and have no fraud alerts on my credit report. I take safe

guards to manage and protect my credit and this denial reason is completely

bogus.

ON XXXX XXXX I went into a local branch to make a payment so it would be

credited quicker.I was advised by the banker that the best way to get this done

would be to make a payment through the internet on their website as I have

always done. Nothing has changed and I used the same bank I always do. I was

advised when calling customer service it could take up to XXXX hours and in

addition this was part of their disclosures. I had to make this payment quickly but

thinking this would be good on Friday the XXXX at latest I was fine with this. I have

a contract with XXXX XXXX as we own a franchise that requires payment be

made promptly. If not they have the right to take our franchise away. At the very

least it would be a professional embarrassment. XXXX XXXX XXXX the check

was cleared and the money removed from the bank I do business with. XXXX

XXXX XXXX XXXX to have this charged and was denied. I quickly checked my

balance which showed a hold on the account even though the money was taken

from my account. I called customer service was advised the calls could be

recorded or monitored which is totally fine with me. I spoke to several customer

service personnel, including ( after numerous request and lack of customer service

XXXX Customer service supervisors and purportedly management. I expressed

my frustration requested a call back from corporate and needed an immediate

remedy to this issue. I spoke to a XXXX at XXXX and was told she is the customer

service manager. I faxed her proof at XXXX PM of the check clearing my account,

and proof that I had more than sufficient cash flow and balances to take care of

any issues. It was only a {$1000.00}, but I needed the availability. I was also told

by TD Bank that if I had a bank account with them they could lift this hold. THIS IS

LIKE BLACKMAIL IN THAT THEY WOULD ALLOW IF IT WERE THEIR BANK
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AND UNILATERALLY DISALLOW A VALID CLEARED CHECK NOT TO BE

CREDITED. i WOULD THINK THIS IS A XXXX BANK VIOLATION YET THEY

HIDE BEHIND THE FACT THAT THE XXXX GIVES THEM THE RIGHT TO HOLD

MY MONEY UP TO EIGHT BUSINESS DAYS. The customer service manager

XXXX assured me she had the authority to have this cleared earlier once she

verified the funds were clear. SHE never did as on the XXXX I was again informed

that it shows on their records that it was credited yet nowhere no how was the

merchant XXXX XXXX Corporate able to get this through. My money was taken,

cleared and never credited. If they do this to all their clients or have the ability it

could amount to millions of dollars which they use, it could result in bullying the

public or compelling them to open up bank accounts with TD Bank, worse such as

myself it will cause tremendous embarrassment, loss of a business relationship or

horrible consequences such as I have been placed into as a result of their

unethical procedures.

I have kept detailed logs as to who I have talked with. I attempted to have this

escalated and all I have been told after calling back and speaking to another

XXXX was that no one else was available and it is BEING ADDRESSED. This is

improper and to be quite honest I was told the hold was until the XXXX XXXX.

Now I am being told that the manager XXXX had to leave on a family manager

that Tierra ( number XXXX XXXX the alternate manager could do nothing further

and that XXXX did everything she should. I did not receive a courtesy call and I

was the one who had to reach out. I asked if there was anything I did wrong or

could do differently and was told that TD Bank at anytime BY RANDOM CHOICE

could restrict credit from a payment ( even if it cleared ) and there was no way to

prevent this. I have been given wrongful advice by customer service, branches,

management and personnel. I would immediately close my business with them but

by eliminating available credit it will damage my credit scores and further damage
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My family had experienced a job loss back in XXXX of XXXX. Out of close to a $

XXXX monthly gross we were reduced to only my income of around {$1000.00}

gross. Immediately food, mortgage, a phone and internet access for another job

opportunity in the month of XXXX became the most vitally important expenses. I

was able to get food stamps by XXXX, and my husband was able to find a very

part time employment at a significantly reduced pay by the end of XXXX. We are

also in the process of divorce, of which the job loss to some small extent was a

deciding factor. Not the loss per se, but rather the circumstances surrounding it.

He had contacted his credit card and student loan, I had contacted mine in that

first month. My student loan prior to food stamp acceptance said my debt was less

than a certain percentage of my total income, but may be able to work with me in

the future. My other credit card said can put me on a plan for one year until things

get situated. My XXXX XXXX XXXX, through Bank of America, the one I am

complaining about, is a different story. I called them back in XXXX to explain my

situation and was at first offered a reduced rate with a reduced payment and no

late payment penalties as long as it was not over a certain period of time but it

would close the account. I said I accept. I received a letter saying I was ineligible

for this offer. When I called them to ask why, I was told it was due to the fact that

my issues were considered temporary, the monthly payment did not save me

significantly, therefore it was better to keep the card open and just pay the regular

payment that over time would be viewed in a process that may lead to my not

having to pay the one month plus and that if paid the minimum due I would not be

charged late fees. The next month I found this to also be untrue. I spoke with a

representative and asked to speak to a manager who also at first offered to close

the account at a much reduced interest rate with a slightly higher minimum due,

then said wait, that is only for a permanent change. He explained to me then there

was a program to drop off the overage ( like before ), but that I would be charged
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late fees, but so long as made their new minimum due that was {$41.00} higher it

would automatically enroll me in said program but he could expedite it with an

application. I was confused and asked him would that change next month, when

another late fee is added, and I would probably also then be considered over my

account? I have been told several different stories by now and have no

reassurance I will get any of these programs, and in the mean time my bill is going

up when I still have to make priority payments on my paycheck. I called them back

at a later point to speak with yet another manager after a call to collect a debt, and

explained to her my situation. She at least was able to clear some of the

misunderstanding on policy I doubt some of the employees were familiar with, and

said would attempt to see if could drop the late fees at least. I was called back by

her that she was unable to do so. Here is my complaint : 1. That I have made a

real and consistent effort to work with them during a period of hardship aka loss

employment of the husband and " bread winner '' and divorce 2. I missed one

month payment that I have yet been able to make up on top of the new month 3.

That I am being charged with a late fee every month since despite paying the

minimum due, because I am still unable to pay the one month plus late fee each

month 4. That by as soon as next month I might pay the minimum monthly due

again at an increase, but unless pay that plus the one month I will be charged a

higher late fee, plus a higher minimum, plus an overage, plus a penalty higher

APR. XXXX. That I was told very conflicting solutions and told denied and 5. That I

have had this card since XXXX and again, one month miss

In reference to my response from Citi Bank I was contacted by a rep by the name

of XXXX XXXX I spoke to hear about my credit card request she promised me that

my credit card application would be reacessed for credit card approval. I then call

the reacessement line to get a up date only to find out that a credit card application

reacessement was not submitted so she lied to me about submitting a request.
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this is one of the problems of the big banks no respect a bad customer service that

lies to customers I am requesting that this be looked into because this only proves

my point that these big banks do discrimmate againist minoritys I do n't understand

why I was lied to about my credit card reacessement which was never submitted.

On XXXX XXXX I logged on to the Citi website ( citicards.com ) and saw an offer

for the XXXX XXXX card stating new cards would earn a reward of XXXX

aadvantage miles for {$0.00} spend. This was way better than the typical offer for

the card so I applied. On the application page the offer was again stated as XXXX

aadvantage miles for {$0.00} spend after opening the card. I would not have

signed up for the card if that was not offered.

I was subsequently approved for the card, and upon receipt of the new card, it

came with an offer letter stating that I would only receive the XXXX miles after I

spent {$5000.00} on the card within the first three months of opening the account.

I have contacted Citi numerous times. On XXXX XXXX I faxed them copies of

screen captures of the Citi website clearly stating the offer, and have received

nothing but misdirection and stalling with no confirmation that they are working to

fix the issue.

All I want is for Citi to honor the offer that was publicly displayed on their website.

XX/XX/2015 my card was stolen. Charges were flagged as fraudulent by a

representative in the fraud department. I assumed all was resolved and I received

a new card. I used the new card until being called again by the fraud department.

At this point I cancelled that card and a XXXX card was issued. XXXX stolen cards

show {$0.00} balances when viewed online. So I assumed the fraud was handled.

I attempted to add in the new credit card to my online account to no avail and
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never recieved a statement. I called a half dozen times where I was rerouted to

XXXX customer service and no one could access the account of give me any

details relating to what was owed etc. On XX/XX/XXXX I finally reached someone

who advised me that the fraud has not been removed? It is on the new XXXX card

and that the payment is past due even-though I am on auto pay. I am being told

that it was reported as late. They will not send a statement since the account is

flagged for fraud? Please help.

I have contacted BMO Harris in regards to XXXX credit cards that I did not receive

and was instructed to file a police report for fraudulent charges made on the XXXX

credit cards. On XXXX XXXX, 2015 I was told to file a police report and that once

the police report was received a resolution would take 7-10 business days and

replacement cards would be mailed. On XXXX XXXX, 2015 I submitted the

requested documentation and have contacted BMO Harris several times to follow

up on the situation but when I call I receive different information as to what is going

on. The very long hold times and lack of current updates have become very

frustrating. I just want this issue resolved.

I am in debt to Bank of America with a past credit card balance. Bank of America

hired the law firm XXXX, XXXX, XXXX XXXX XXXX XXXX. Their address is XXXX

XXXX XXXX - XXXX XXXX XXXX XXXX XXXX, New York XXXX. I had several

harassing conversations with their representatives. Firms telephone # XXXX. This

firm and Bank of America are in violation to the Fair Debt Collection Act. They

have consistently mocked, ridiculed, harassed and refused negotiations with me.

This has been done all under the pretense that they are 'collecting a debt. ' The

firm has recently entered a judgement against me for the original amount I owed

plus court costs & legal disbursements, {$17000.00}!

The firm that Bank of America hired is in direct violation of the FDCPA because

they : 1 ) talked to a 3rd party about my debt 2 ) they made alarming personal
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comments to me 3 ) they refuse to attempt ANY negotiations with me because of

their discriminatory reasoning.

Due to a disastrous divorce I was unable to pay my Bank of America credit card. I

had several conversations with the firm hired & consistently told them of my

situation but was willing to negotiate an amount to settle the account. I have been

in contact with them over the past year. They in turn ridiculed, mocked and

harassed me with calls, letters and now a judgement for the full amount plus their

incidentals. They specifically mocked my ability to repay the entire amount and

went to great lengths to intimidate me. At XXXX point " XXXX XXXX '' from the firm

was yelling at me that I " live better than him! '' He had XXXX a previous potential

sale of my house. I told him I was forced to put my house up for sale after the

divorce but was lucky to have the support of my family so I took it off the market.

He made several alarming comments, told me my kids were my problem & that I

needed to find the money to pay. He also reminded me that he knew where I lived.

I was alarmed to say the least! On another occasion he looked up my old XXXX

records and saw that I owned a XXXX. I told him it was old ( XXXX ), from my

previous marriage and had over XXXX XXXX miles on it! He belittled me to no

avail and I was bombarded by him with several legal notices, documents and

letters of collection.

I strongly believe that collections is NOT based on assets but on ability to pay. The

firm refused to negotiate to any extent, they wanted only the full amount. Their

discriminatory reasoning was that I had what they wanted & I had to pay the full

amount no matter what. Not a dollar off was ever offered.

I also, strongly believe that the CFPB is designed to regulate the banks from

taking these draconian personal tactics to collect debts. I am a single mother, with

XXXX children & with the support of my family have been trying to work with the

creditors that are willing to negotiate with me. I am trying to rebuild my life & have
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successfully repaid XXXX XXXX XXXX XXXX in a repayment plan with XXXX.

I do NOT want any further communication with any of Bank of America 's sub

vendors, specifically NOT with firm who I had contact with. I would like the

judgement entered against me on behalf of Bank of America to be removed in its

entirety due to the several violations to the Consumer Financial Protection Bureau

Act. Lastly, I would like to negotiate directly with Bank of America to settle my

account. Any & all communication must be done in writing only via mailed

correspondence. Thank you for your attention in this matter.

I am with the GAp credit card for more than 7 years. I always pay my bills on time.

In the month of XXXX, I was XXXX till XXXX. I called and made a XXXX payement

for XXXX, and then called back XXXX XXXX for a XXXX 2016 payement as I was

XXXX. I have the confirmation number, I am in shock as I received a letter from

synchrony bank, stating that I cancelled the account, when I had a balance which I

have never done. I spoke to a supervisor named XXXX ( employee # XXXX ) only

to be informed that he could do nothing, to retrieve the conversation reflecting that

I closed the account. Do you think this is fair to a consumer that these corporations

not only charge interest, but falsely accuse u of closing an account.

A company hired to help us raise our credit scores ( which did not happen ) filed

customer disputes " on our behalf ''. We are trying to qualify for a new mortgage (

to downsize to a much smaller mortgage ) and need disputes off our credit file. A

dispute was filed with Macy 's and I can not reach a live person. The other dispute

with CitiMortgage is supposedly being deleted, but we need Macy 's to remove the

dispute soon! Their automated " customer service '' is anything but.

I thought I was not signing for a credit card but somehow now I carry a paypal

credit card which I really do n't want.

On XX/XX/2015 I received a call from Citi Card advising that I was late on a

payment. Having just reviewed my end-of-the-month bills, there was n't one from
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Synchrony Financial FL 330XX Consent provided

Citibank CA 954XX Consent provided

PayPal Holdings, Inc. GA 302XX Consent provided

Citibank FL 330XX Older American Consent provided
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Web 01/06/2016 Closed with non-monetary relief Yes No

Web 01/05/2016 Closed with non-monetary relief Yes No

Web 12/24/2015 Closed with monetary relief Yes No
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Citi Card. She looked at my account and saw that I always receive the statements

electronically and pay on time for any balance. I asked her what email address

was it sent to and she said " XXXXXXXXXXXX? ( example, only ) I told her, that is

NOT my email and gave her the correct one. I asked why through XX/XX/XXXX all

the statements arrived problem-free and she said someone had re-keyed it in

incorrectly. She said that she would fix it and I told her I 'd be happy to pay the bill.

This morning, I went to pay the bill, but noticed a {$25.00} late fee. I called

Customer Service and advised them of the issue from last evening. Since it was

not my error as I had not received any bill from them whatsoever, that I would be

happy to pay my full balance, but please remove the late fee. She said she would

submit it, but I should not expect it to be approved. It was not.

My payment record with the XXXX companies who cards are managed by Citi

Card proves my good standing as a customer with prompt payments. Since this

error was not one I made and it occurred through a mistake of Citi Card, I should

have that {$25.00} refunded to me. Imagine the hundreds of thousands of dollars

they make on these trumped-up charges.

When I created a PayPal account to purchase a product through another vendor,

they signed my up for a XXXX XXXX that I never agreed in opening. Now monthly

I have a ding on my credit report as they state that they can not close or do

anything about the account as it belongs to a different person with the same name

but different date of birth, social security number, address and phone number.

They state it was due to identity theft but neither of the XXXX organizations that I

have monitoring service with state identity theft and that all information points to

PayPal services with the billing address and phone number.

I am writing regarding a rewards credit card. My points earned in XXXX posted the

account in XXXX. I had earned {$1200.00} worth of points/gift certificates in the

period for the posting date ( 30 days later ) of XXXX XXXX. The points were
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redeemed for target gift certificates. After redemption, per Citicards agreement

Citibank has an additional 30 days to mail the earned points certificates to the

client. On XXXX XXXX I received an email from Citicards notifying me that the

{$12000.00} worth of gift certificates had shipped. When I contacted them on

XXXX after not receiving the gift certificates, I was told by a " supervisor '' that the

gift cards were not able to issued by their vendor with no apology and that the

points are now being reposted to the account but wo n't be available until XXXX

XXXX, and that Citibank/Citicards will ship them 30 days after they are redeemed

again.

As a consumer, there is an agreement. My points take a month to post and then

when redeemed the credit card company processor has 30 days to comply. The

gift cards should have been sent by the latest date of XXXX/XXXX/15 however the

order was unfilled without notice ( other than the email sent showing that they "

mailed them '' ) due to Citicards failure to comply with their cardholder agreement.

I was told by operation XXXX in the Florida XXXX order, Team # XXXX that it was

" my fault because I chose not to get cash back and instead chose gift certificates

'', which is why Citibank failed to comply with the cardholder agreement.

I was then told that I would receive a call back 3 days later on Saturday, but it

would more likely be Monday regarding this but there was XXXX INTENT upon

doing anything or HONORING their cardholder agreement.

At this point, Citibank 's negligence is shocking and their customer service is

deplorable. I signed up for the credit card after being a Citibank customer for 10

years, with the intent to follow the credit card holder agreement but yet Citibank

has illegally failed to do so on their part. The rewards gift certificates will not even

be received until XXXX XXXX at the earlier because of they wo n't repost to their

system until XXXX XXXX and they have 30 days to send them from there.
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In short, Citibank is attempting consumer fraud by their complete disregard for the

cardholder agreement and the failure to provide goods as agreed upon.

On XXXX/XXXX/15 I received the following offer from my Paypal MasterCard : "

The choice is yours this holiday season -- Earn a {$25.00} e-gift card when you

spend {$75.00} or more with your PayPal Extras MasterCard ( R ) now through

XXXX XXXX, 2015. * ( Maximum of XXXX {$25.00} e-gift card can be earned. ) " I

activated the offer & charged $ XXXX+ on my credit card the following day. On

XXXX/XXXX/15 I contacted their customer support via email asking when I could

expect to receive my e-gift card. First they requested that I forward the email to

them with the offer, then they requested I copy & paste the offer in an message to

them. After 5 back & forth messages, they told me that I had to call their customer

support phone number. Each message from them was from a different person,

never the same one twice. I call the phone number I was referred to & after more

than 30 minutes, I was told that I had to be transferred to someone else. After

another XXXX minutes & telling my story again, I was told that the first person

should have helped me & was transferred back. At this point, I told the rep to

cancel my credit card & not to send me any further correspondence other than

resolving this matter. After nearly 45 minutes with the next rep, I was told that

because I had cancelled my credit card, I was no longer eligible for this offer!

In XXXX of XXXX, I took out a 12 month interest free loan from Wells Fargo to

purchase furniture. I immediately set up automatic payments to pay about

{$500.00} per month on the loan. Then in early XXXX, XXXX I called Wells Fargo

to get an accurate pay-off amount to avoid over or under paying the loan. The

representative told me the interest free period ends in XXXX and to contact Wells

Fargo at that time to pay off the loan. I contacted Wells Fargo on XXXX XXXX to

get the pay off balance. They told me the interest free period expired on XXXX

Page 15431 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 15432 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Synchrony Financial IL 620XX Consent provided
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XXXX and that I owed the full {$4000.00} in interest accrued for the entire year (

27.99 % interest rate!! ). I explained that I called in XXXX and wanted to pay it off

then and was told to wait. I told them to listen to the recorded phone call. They

ignored me and then offered to take off {$2000.00} of interest only if I paid

immediately. I declined and the representative said it would go into dispute and

threatened that interest would still be charged up to 60 days more. Based on my

phone records, it is obvious my intent was to pay off the loan to avoid interest

charges. I have a high credit score and have no problems paying off the loan.

What are my options?

yes on my moms credit card om not very happy the way XXXX XXXX forced me

into a XXXX monthly ayment plan???? first of all.they wanted me too keep aying

the XXXX monthly payment untill few billing cycles till i get the XXXX too take

affect????? i could not afford the XXXX a month???? thats why wefell behind on

bill????? i really wanted XXXX a month plan??? but they would not accept XXXX

a month plan??? was forced into a XXXX a month plan???? like too talked too

whos in charge like a top supervisor instead of the lower people on this

mattar????? want main supervisor too help on this mattarrr???? going thru

hardship now.

This is XXXX of over XXXX cases that I have opened or filed with various legal

organizations including the XXXX, XXXX XXXX XXXX XXXX XXXX, the XXXX

XXXX Attorney, XXXX XXXX, XXXX XXXX XXXX XXXX XXXX XXXX XXXX,

XXXX XXXX XXXX XXXX XXXX XXXX, XXXX XXXX XXXX XXXX XXXX, XXXX

XXXX XXXX, XXXX XXXX XXXX XXXX XXXX Attorney, XXXX XXXX XXXX

XXXX XXXX 'XXXX Prosecuting Attorney, XXXX XXXX 's XXXX, XXXX XXXX

XXXX XXXX, XXXX XXXX XXXX, XXXX XXXX XXXX Police Department, XXXX

XXXX XXXX, XXXX XXXX XXXX, XXXX XXXX XXXX, XXXX XXXX XXXX, XXXX

XXXX 's Police Department, FBI, XXXX Police and the XXXX.
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Case Status Submitted to the XXXX XXXX XXXX XXXX on XXXX/XXXX/XXXX, ID

XXXX On XXXX/XXXX/XXXX, received feedback from the XXXX, ID XXXX On

XXXX/XXXX/XXXX reported to the XXXX On XXXX/XXXX/XXXX reported to the

XXXX ; their response, posted below, was received on XXXX/XXXX/XXXX.

On XXXX/XXXX/XXXX, submitted to the Office of the Comptroller of the Currency

and the Consumer Financial Protection Bureau.

Case : 1. Fraud Case Description 1. Fraud. I am a XXXX person living in XXXX.

This past XXXX, due to my inability to make payments, I contacted Capital One 's

customer support team to close my account, card number XXXX XXXX XXXX

XXXX. After " closing '' my account I requested email confirmation of account

closure, which they refused to provide. I asked to speak with their staff 's

supervisor who also refused to send me an email confirming that my account was

closed. I believe that they record these conversations.

XXXX, I contacted their customer support team again, this time via chat, pasted

below and attached. They confirmed that my account had been closed.

Today, I checked my account online and discovered that my account is not closed

but suspended and that Capital One is charging me over 22 % interest.

Last week I contacted their support team again asking for a customer service

email address that I could use to contact them. They never replied to my request.

Had capital one credit card for 10 years after all this year 's wants me to proof who

I 'm because they think I 'm not the person who opened the account call ask to

speak to a manager and it 's never available also put me on hold for 20 minutes
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and they accused me for fraud ca n't stand this bank no more

I have moved into a new apartment on XXXX/XXXX/15. On XXXX/XXXX/15 I

decided to purchase my furniture from Walmart due to the fact that they were

offering a promotion in which the interest on my Walmart Credit Card offered by

Synchrony Bank would be deferred for 24 months. I learned that my local store did

not have much of the furniture I needed in stock and the promotion was in-store

only. I called the number on the back of my card and after speaking to the

representative they agreed to make an exception in which they would honor the

promotion for an online purchase. On XXXX/XXXX/15 I made XXXX purchases

XXXX in-store for about {$300.00} and XXXX online for {$900.00}. I applied the

promotion to both purchases and was assured it would work by a Synchrony bank

representative. As time passed the {$900.00} was never applied to my card

statement. ( Synchrony bank incorrectly marked it as a fraudulent purchase at first,

without contacting me, and then removed it from my purchase profile, and locked

down my account ) Walmart did not decide to charge me the {$900.00} until

XXXX/XXXX/15 almost 2 months after the initial purchase. Since the charge had

been removed, and this appeared as a new charge, I disputed the transaction

thinking it was fraud, then after speaking to Walmart again begun paying off my

balance. ( Walmart had no idea why the balance was never applied in

XX/XX/XXXX ). It is now XXXX/XXXX/15 and I noticed that my Walmart credit card

was accumulating interest charges. I called the account service again inquiring

about why my promotion was not being honored. I spent 35min on the phone and

was transferred to XXXX different supervisors. XXXX of the supervisors, XXXX

looked into my case and concluded that my interest was charged due to the

previous dispute that Walmart never closed for me. ( which was the {$900.00}

charge I mentioned earlier ) I became irritated and asked for her to apply the

promotion after she told me they currently are running no online promotion. After
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more time passed she finally agreed to re-do the promo however she dd not

refund any of the interest that was wrongfully applied to my balance nor could she

send me a confirmation email that my problem was being taken care of ( which is

illegal as it violated the terms of the credit agreement that I created when I first

opened the card ). All she gave me was her login ID saying that it should be

enough of proof that my problem will be resolved. She said the promo wo n't be

applied for a billing cycle or two during which I might still accumulate interest. I

believe that Walmart has been applying wrongful charges to my account for this

period of time and I seek immediate resolution to this issue.

I opened a U.S. airways credit card about a year and a half ago.

1. I never received my original card. I never activated my original card. I forgot I

ordered the card because I never received it or activated it.

2. I received an overdue bill for the credit card. I accrued a late payment charge

because the card had an activation fee of around {$100.00} dollars, and thus

started with a balance.

3. Upon receiving the overdue account notice, I immediately called Customer

Support, and told them I never received the card. I pay the orginal {$100.00}

activation fee to clear the balance. They sent me out a replacement card, and I

was assured that the late fee would be reversed.

4. I receive my card in the mail in the mail and decide not to use it because of the

poor experience.

5. A few months later, I check my mail and find another late fee on the account. It
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turns out they never reversed the original late charge! I now realize, I have been

racking up late payments for a credit card that I never even activated, and had

spent {$100.00} out of pocket for the privilege.

6. I call customer support for a second time I document the customer support call

record this time : & lt ; NUMBER & gt ; They apologize profusely and tell me they

've successfully reversed the charges. I have her check the credit bureau to see if

this dinged my credit history. She insisted that she talked to her team member and

fixed my credit, by retracting their report.

7. I check my old e-mail account and see ANOTER LATE PAYMENT e-mail buried

in my inbox. This could have was from a 'Barclays card ' which, apparently, my old

U.S. Airways card had magically turned into.

8. I am livid, I escalate this request and reference the customer number, I am

connected with a senior specialst and I stay on the line with her while she reverses

is all of the charges. She is astounded when she finds out that these late

payments were generated by an account balance of XXXX cents. How that XXXX

cents got there, I have no idea, because I was told that all charges were reversed

and there was a XXXX balance. She is angry that one of her customers has to

deal with this, and is confused as to how or why the XXXX cents was in my

account as I had a zero balance after the last horrible experience.

9. The customer service agent reverses each charge one by one and closes my

account. I think I 've finally resolved it.

10. Now, months later, I check my e-mail and see ANOTHER LATE CHARGE

NOTIFICATION FROM them. I have lost, time, money, and maybe even my credit
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score.

11. This is my story. I posted this to the Consumer Protection Bureau and social

media so the public may be aware of the abhorrent business practices.

On XX/XX/XXXX I received an e-mail from Wells Fargo stating that if I use my

Wells Fargo Credit Card via XXXX by XXXX/XXXX/XXXX, that I would receive a

{$20.00} statement credit. Per the e-mail : " Get {$20.00} when you use XXXX to

make a purchase using your Wells Fargo Credit Card during the holidays! XXXX

Just check out in a merchant app with your new iPhone ( R ) 6, iPad ( R ) Air 2 or

iPad mini 3, or look for the Near Field Communication ( NFC ) symbol at checkout

registers in stores and use your iPhone ( R ) 6 Touch IDTM to authorize

contactless payment easily. Make an XXXX payment before XX/XX/XXXX, and

you 'll earn a {$20.00} statement credit. '' As you can see from reviewing my

balance and from the attached screenshot, I made a purchase of {$21.00} using

my XXXX XXXX on XXXX/XXXX/XXXX, which is before the XXXX/XXXX/XXXX

cutoff date. However, I have wasted hours inquiring about the credit that I never

received and was told by multiple people at Wells Fargo that they submitted a

request and that I should receive the credit shortly. It has been over a year. I

would n't have made the aforementioned purchase if I were not going to receive

the credit. This is fraud!

I will be happy to forward the e-mail for review. The Online Customer Service

Code was : XXXX

I am writing regarding the unscrupulous and horribly corrupt methods of Discover

Card Financial Services located in XXXX XXXX XXXX Utah.

I had purchased a microwave from XXXX using my Discover Card, and I had the
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microwave installed in my home. I subsequently discovered that the microwave

may have been a used unit as there was no warranty card or owner 's manual.

Since I was dissatisfied and very unhappy with the microwave unit, I informed

XXXX I was going to return it. They agreed to take the microwave back and I

returned the unit on XX/XX/XXXX, and it was on that date XXXX removed the unit

from my home. XXXX refuses to acknowledge my return and authorize the refund

of the {$640.00} which includes the cost of the microwave and the installation.

But it is Discover Card that is causing me terrible distress in my dispute against

XXXX. Discover Financial Services/Billing & Disputes Department continues to

give me " temporary credits '' only to reverse them back to my card. This is despite

the fact that I have a signed receipt with a signature proving XXXX installers came

to my home and picked up the unit. I have sent proof of return twice to Discover,

and I have spoken to countless representatives. I have documented everything in

chronological order with detailed information regarding this dispute. Discover

Billing and Disputes refuses to cooperate and give me a permanent refund.

As it stands now, I have no microwave. XXXX stole my money, and Discover Card

is playing hardball against me by refusing to give me the permanent credit.

I have a letter which documents everything, along with everyone I 've spoken with

and every date.

I am request that your office intercede with Discover Card Financial Services

forcing them to give me a refund.
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I am devastated over this. Discover Card is protecting XXXX. Please help me in

this matter.

Thank you for your assistance.

I applied for the card and was approved, however shortly after that my account

was shut-down by the verification department and they requested I supply XXXX,

copy of social security card, and state ID. I furnished those documents. The reps

at the department re-opened my account however that was after the 90 days of

account opening which I was not able to earn the XXXX bonus points offer. I meet

the purchase requirements and I would the bank to steps in understanding the

situation and correct this.

Basically, my father opened a credit card account with Chase Card Services, using

my name and Social Security Number without my permission. After adding himself

as an authorized user ( again, without my permission ) He proceeded to make

charges on the card, max out the credit limit, and stop paying for it, which led to

the account being reported as " charge-off/collection '' on my credit report. I had no

knowledge of the account previously and had no idea he was doing such a thing.

When I contacted Chase Card Services and explained the situation, even though I

included evidence that clearly shows that he was the one maintaining the account,

they refused to help unless I pursued criminal charges against my father. I

requested that they merely transfer the account out of my name and put it in his

name and on his credit report, and pursue collection efforts with him, but they have

so far refused and will not delete the item off of my credit report.

My Bank of America account was hacked and frauded of {$9500.00}. Someone

acquired my information and deposited checks into my account and then withdrew

the money from my account and I was n't notified by my bank about any of this

activity. My account was forcefully closed and I have a negative balance of
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{$9500.00} that the bank says I 'm liable for. I filed a claim and was told that I

would receive papers to finalize my claim but instead they asked me questions

over the phone and took my claim that way. My claim was denied within 24 hours

and I have inquired about appealing my denied claim but no one will take my

questions regarding that. I just want the debt resolved as I did n't write the checks

or authorize any of the transactions that occurred.

Discover Financial Services ( DFS ) utilized deceptive advertising to promote the

use of XXXX with their Discover Card product and is not honoring payments

promised to customers including myself.

DFS issued a press release promising 10 % cash back on all XXXX transactions

conducted with a Discover card from XXXX. htttp XXXX After the promotion

started DFS posted updated the terms and conditions on XXXX/XXXX/15 which

specifically excluded the purchase of gift cards related to this promotion. Starting

around XXXX/XXXX/15, after utilizing XXXX for a multitude of transactions I began

receiving automated e-mails from DFS, specifically XXXXXXXXXXXX, claiming I

had purchased gift cards on certain transactions and requiring me to submit

receipts in order to receive the previously promised cash back. DFS me advised to

contact the merchant and/or DFS would contact them on my behalf. The

requirement to retain receipts was never mentioned in either the initial press

release or any updated terms and conditions on DFS related websites and I had

not retained any receipts which I could provide DFS.

I e-mailed the above listed e-mail address advising that I did not have receipts for

the various transactions/merchants they were questioning and was unable to

obtain them for the merchant. Only XXXX detailed receipt was obtained by DFS

for {$410.00} on XXXX/XXXX/15 from XXXX. After I began receiving receipt

requests I began keeping all my XXXX receipts, though not required by DFS '

stated terms and conditions.
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I am requesting DFS honor all my other XXXX Pay transactions and provide an

accounting for the payments they promised.

Discover Financial Services posted a negative statement I was late in making a

payment. Not true -- XXXX XXXX XXXX of XXXX, XXXX issued a legal document,

and notified Discover Credit Card that I do not owe them the UNAUTHORIZED

charges they originally submitted back in XXXX 2015 for {$1400.00} and

{$450.00}.

I never did business with this company other than get an estimate via phone with

XXXX XXXX. I believe that their Quality Assurance guy XXXX, after talking to my

son, may have been the culprit for these postings the next day.

I faxed all the executives in IL a copy of the legal document and also mailed a

copy to their Dispute Center ( which incidentally told me via " XXXX '' to stop

sending them emails ). I got no confirmation from them that they received this

document. I called XXXX XXXX XXXX to help me, but apparently there was

nothing they could do according to them.

Discover has ruined my pristine credit of many, many years. I am recovering from

XXXX in XXXX, XXXX and longing to go home to my state of XXXX and get

proper medical treatment.

Please help me. Thanks.

Purchase several items with my PayPal account and found they had put it on a

PayPal Credit Card I had no idea was issued to me with a high interest rate and

then tried to charge me late fees. It took me 3 months to get the mess straightened

out and several phone calls. I paid off the card in full and told them to close the
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account. Then they had the late fees hanging out there and I had to contact them

again to drop the charges. What a mess. I will NEVER do business with them

again. What a scam, naming a credit card the same name as PayPal but with the

word Credit after it. I already had a credit card linked to my PayPal account and

the whole time I thought I was charging things to that credit card only to find out it

they had changed my " method of payment '' to PayPal Credit.

I have applied twice for Amazon sponsored credit cards. The last XXXX was from

Chase. Both times after opening and purchasing on the accounts they have

automatically enrolled me in paperless statements and by the time I actually get a

paper bill ( calling them after email alerts on account ) I am charged late fees. I

always pay my cards on time and usually in-full. I seriously believe this is a ploy (

since it has happened twice ) they are using to extort late fee payments out of

customers. Both times they say the paperless option was chosen and it was not. I

am familiar with the prompt screens they use for paperless and always say No

Thanks. I believe they are using Paperless as the default no matter what you pick.

American Express are liars and extremly rude. They think they are above all credit

cards. I have been trying to work out a deal for months and they refuse to make

this horrible situation any easier for their customers. They hang up on you if you

get upset or angry and they continue to raise your interest if you dont make a

payment. Yet they wont work out a deal until you miss XXXX payments. Then the

minium payment goes up and they report to credit services and destroy your

credit. They give you the wrong advice for how to handle your finances and not to

mention the hold times for even reaching a customer service rep. If you have any

debt with american express do everything you can to close your card or you wont

ever be able to fix your credit score. They will do everything they can to charge

you fees and insane intrest rates. Worst company ever! Wasted so much time and

energy. Every rep tells you something different and they are all just liars.
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I am writing to dispute ( XXXX ) marks on my annual credit report.

# 1. SYNCB/Chevron PLCC # XXXX I did not personally open this account but

was added as an authorized user for the account. I never physically had a credit

card in my possession for personal use. The primary account holder and I are not

in contact with each other and to my knowledge all charges on the account had

been paid in full.

# 2. SYNCB/JC PENNY # XXXX This account was opened and kept current until

XX/XX/2009, when I experienced some financial difficulties and was n't able to

keep my account current. Once I was able to get some steady income, I reached

out to customer support at JC Penny and nobody was able to assist with me trying

to pay back the balance due.

I reached out to my credit card company, Citibank, for an issue in regards to a

service I received. The issue was around dental service, the service was done

inefficiently. I have documentation to support I had to get the tooth retreated

because of the improper treatment of the tooth. I contacted the bank to show I had

to have the surgery to retreat the tooth and highlighted the issues. They informed

me since it was 60 days after the issue I could not do anything. I think this is

unjust, because this is a dental issue, 60 days is not efficient for this sort of issue.

If this was a product, but a dental issue is a different thing. This is an issue, I am

sure numerous people have issues similar, Citibank needs to better in addressing

these issues.

I have had a credit card with citicards about a year In XXXX 2015 a XXXX charge

appeared on my statement. I had already been billed by XXXX under auto

payment but this was for a different amount of {$100.00}. I disputed the charge

and started the lengthy process to get it removed. The next two months the same

type of bogus charge but for a different amount appeared. It took months to try to

resolve it but citi finally acknowledged it was their error and the charges were
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dropped. I was so fed up with their handling of the matter that I quit using the card

in XXXX and paid off the amount they said I owed. Unfortunately I had charged

some slacks to my account that were not what I ordered and I had to dispute that

charge. This charge for either {$63.00} or XXXX which varies from XXXX email to

another. I am still disputing the charge and received a letter from XXXX in XXXX

XXXX SD dated XXXX although I didnt get it until earlier this month. The letter

stated that a correction would appear on my statement within XXXX billing period

and they had corrected my account for any interest charges and fees. They added

late fees to my account and they are still on the account, increasing my supposed

amount due to about {$150.00}. I have had a succession of disputed charges from

citi, XXXX are now resolved with removal from my account. This most recent one

goes on and on. They have now gone so far as to list the charge in my credit

report which has lowered my credit score from XXXX to between XXXX to XXXX. I

would like to have this account cleared and my credit score back to where it

should be. Thanks for your assistance.

Purchased a Samung Dryer online at Sears.com. Dryer was never delivered.

Received no calls from Sears. Credit card was billed for the purchase. Made four

calls to Sears in regards to this, all ending in promises that we would be contacted

within 24 - 48 hours with a resolution. Never received a single call from Sears.

Issue is now in dispute through CitiBank.

I have acccumulated over XXXX membership rewards points at American Express

and when I went to redeem these to pay off my balance they told me I could only

use reward points for charges that occurred in the most recent 60 days.

This is disgraceful ... .had I known this I would not have used my American

Express account.

Other cc 's allow me to use points for however I see fit - for travel, merchandise or
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to use as Payment on my account.

I want satisfaction and be able to use my hard earned points to pay off my balance

I have a secured card from capital one bank and when I signed up it had an

annual fee attached to it. Now on the capital one website it says there is no annual

fee for the secured card that I have. They are still charging me an annual fee even

though they no longer do for that card according to their website. They would n't

budge on the issue when I called even though they 're offering the no annual fee

on new cards. I am being overcharged for the service that they now provide with

no fee.

Accounts paid as agreed remain on your credit file for up to ten years from the

date of last activity ( DLA ). My XXXX Bank credit card was closed XXXX and

XXXX refuses to delete this from my credit report.

i received an offer of wells fargo credit card about a new credit card in which they

give me the offers of 0 % apr for 18 months on balances transfer and purchases.

so i applied and got the card to my home, but when i called them they told i just

qualify for new purchases and that it was a mistake in the letter that they sent me. i

am not apprved for balance transfer.

i dont know what happened with this people and i ask u to investigate, please.

the credit card is # XXXX XXXX XXXX XXXX my name is XXXX XXXX XXXX.

thanks.

I made a large sum to pay off my credit card account with bank of America. I was

assured that since i have paid the full amount and closed my account I had no

more payments. A month or more later i found out that they had sent a payment

that was charged a couple of days after i had made a payment, to the credit

bureua as past due. I immediately called them and and requested information on a

payment i was told i would not have, they explained that this interest charge was
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due to the fact tht i did not completly pay off the account. After the reviewed the

account better they saw that i had indeed paid the full amount and that the past

due payment was placed on my account a couple of days after the final payment.

They stated that i would have to pay the amount or they will proceed with

collections.I made the full payment and was again reassured i would not see any

more charges and that the account will be closed by the end of the billing cycle.

My XXXX accounts with Barclaycard were closed on XXXX XXXX, 2015. I have

been given next to no information on why, just vague statements like " due to

terms and conditions '' or " bank policy ''. I have written a letter as instructed to

request more information and received a very generic form-letter response with no

additional information. I just spent over an hour on the phone with representatives

and a supervisor and they were still unable to give me any indication as to why my

account was closed.

Since my account was closed, my XXXX points were forfeited, and even though I

had valid charges eligible to be redeemed at the time the account was closed, they

refused to allow me to redeem against them.

On XXXX/XXXX/XXXX we made a purchase of {$3000.00} with a promotional

credit offer of 18 months @ 0 % interest. I was able to make all the payments on

time and in excess of the minimum payment due of {$160.00}. By XXXX XXXX I

had a balance of {$960.00} with 10 months to go on the 0 % offer. On

XXXX/XXXX/XXXX I called Synchrony Bank to reduce the minimum payment to

{$100.00}. The first agent was un helpful. I waited XXXX minutes to speak to

XXXX XXXX XXXX XXXX, who refused to do anything. Her supervisor was

unavailable. I asked how I could register a complaint. She said she could submit

XXXX on my behalf or I could mail XXXX in to their corporate office. I told her to

submit XXXX and give me the adress so that I could mail XXXX in as well. I also
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told her I would be submitting this complaint.

I AM WRITING ABOUT AN UNAUTHORIZED UNSIGNED FOR CHARGE TO MY

CREDIT CARD WITH AMERICAN EXPRESS CARD # XXXX, MY NAME IS XXXX

XXXX. THE REASON FOR THE COMPLAINT IS I RENTED A CAR FROM XXXX

FOR THE TIME PERIOD XXXX FOR A WEEK THROUGH XXXX. I WAS DONE

WITH THE CAR A DAY EARLY AND RETURNED IT ON XXXX, A DAY EARLY.

WHEN I RETURNED THE CAR A FRIEND WAS THERE TO PICK ME UP, THE

CLERK THOROUGHLY INSPECTED THE CAR INSIDE AND OUT, SAT IN THE

DRIVERS SEAT AND SPENT A GREAT DEAL OF TIME INSPECTING ALL

ELEMENTS OF THE CAR, THE CONDITION, INSIDE AND OUT.

AFTER ABOUT 10 MINUTES HE SAIDTHE CAR WAS FINE, I WENT INSIDE

AND COMPLETED THE FINAL PAPERWORK, THE CLERK WAS VERY

AMIABLE AND SATISFIED WITH THE CONDITION OF THE CAR. I CHECKED

OUT AND LEFT WITH MY FRIEND. MY FRIEND WITNESSED THE

INSPECTION AND CAN CONFIRM WHAT TRANSPIRED. WE LEFT. WHEN I

RECIEVED MY CREDIT CARD STATEMENT FOR XXXX IN XXXX, I NOTICED

THAT THRIFTY HAD MADE AN ADDITIONAL CHARGE FOR {$250.00} ABOVE

THE XXXX ORIGINAL RENTAL FEE.

AND THERE WAS NO EXPLANATION, THE CHARGE FOR THE {$250.00} WAS

DATED XXXX TWO DAYS AFTER THE VEHICLE RETURN. I DID NOT KNOW

ABOUT THE CHARGE, WAS NEVER CONTACTED ABOUT THE CHARGE, OR

SIGN OR AUTHORIZE FOR THE CHARGE OF AN ADDITIONAL {$250.00}. I

NOTIFIED AMERICAN EXPRESS AND TO DATE HAVE ONLY RECIEVED AN

OCCAISIONAL EMAIL STATING THAT IT IS STILL BEING INVESTIGATED, I

HAVE CONTACTED CUSTOMER SERVICE SEVERAL TIMES AN AM

ASSURED THAT THE CHARGE IS BEING INVESTIGATED, BUT THE CHARGE

HAS NEVER BEEN REMOVED. I WOULD ASK FOR YOUR ASSISTANCE IN
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GETTING THIS CHARGE REMOVED, I HAVE NEVER BEEN NOTIFIED BY

THRIFTY OF ANY REASON FOR THE CHARGE OR ANY DEFICIENCY, I AM

VERY UPSET ABOUT THIS, AS THE CHARE WAS MADE TWO DAYS AFTER

THE VEHICLE RETURN, THE CLERK THOROUGHLY INSPECTED THE CAR

UPON RETURN, AND AS I RETURNED THE CAR A DAY EARLY IF THERE

HAD BEEN A DISCREPANCY OF ANY KIND AND WAS NOTIFIED ABOUT IT I

WOULD HAVE HAD A DAY TO CORRECT ANY DEFICIENCY. BUT WAS

NEVER NOTIFIED AT ALL OF ANY PROBLEM WITH THE CAR UPON RETURN.

SCRATCHING MY HEAD ABOUT THIS AS AM A SENIOR CITIZEN, AM

RESPONSIBLE, AND DO NOT SMOKE OR DRINK OR CARRY ON ETC. XXXX

XXXX XXXX XXXX XXXX, XXXX, XXXX XXXX PH : XXXX EMAIL

XXXXXXXXXXXX

My wallet and phone including credit card and passwords was stolen from my car

in XXXX 2015 when discovered the next morning I called Barclays Bank and

reported the card stolen and reported XXXX fraudulent ATM charges in the

amount of XXXX that occurred. The charges were removed while the company

investigated the charges. A full 3 months pass and I log into my account and see

the charges have been re-added to my account with no explanation from the card

company. I called again and again reported that those charges were not mine.

That was roughly a month ago and since then no action has been taken to correct

the situation and remove these charges from my account.

I am filing a complaint against Care Credit and the fraudulent way they are

applying my payment every month. I have XXXX promotional purchases with

them, XXXX for dental work and XXXX for the veterinarian I used. I have XXXX

fixed account, for 48 months with payments of {$54.00} every month.

The other XXXX are deferred accounts and there is no interest if the accounts are

paid off by XXXX/XXXX/XXXX, the payments for those every month have been
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{$35.00} each, every month. Once a payment of {$120.00} is made every month I

was instructed by Care Credit to call and tell them exactly what amount is to be put

on each account, I was told that this way my XXXX deferred accounts would be

paid off on time and I would have no finance charges or late fees. Every month I

make the same payment of {$120.00} and tell them exactly how to disperse the

money on each account, and every single month it has been wrong. They are

paying {$94.00}, {$92.00} and this month {$100.00} on the fixed account when the

payment for that account is only {$54.00} a month agreed to by both Care Credit

and myself. By doing this they are paying down my fixed account and not making

the {$35.00} to EACH of my deferred accounts, which means at the end of this

year those XXXX accounts will be behind, I will have balances and they will start

charging me ridiculous finance charges and late fees. I have called every single

month, I have keep records of the days I call, who I talk to at Care Credit, I have

been referred to their ESCALATION SPECIALISTS 3 times now to get my

accounts straightened out, I have asked that written statements be sent to me

showing that the correct amounts have been put on the correct accounts so that I

can see that they are indeed putting the money on the right accounts. I have never

received those statements. I got a canned letter that says my account has been

corrected but they never send a statement showing me that. I called once again

XXXX and talked to a woman named " XXXX '', she looked at my accounts and

said she saw the records of my calls and also said that the Care Credit account

specialist took my payment that I specified but did NOT allocate I it correctly month

after month. She said she was surprised because they were applying almost

double my {$54.00} payment on the fixed account and not applying the correct

amount of {$35.00} to each of the deferred accounts, which would put me behind

every month and those XXXX accounts would not be paid off in time. Originally, I

was told on XXXX/XXXX/XXXX by Care Credit to pay, {$54.00} on my fixed
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XX/XX/XXXX I purchased a TV on a credit promo from Best Buy. This

XX/XX/XXXX it was due to expire. I called someone at the credit center and asked

them why the balance was higher than I thought and did my payments go to any of

the promo balance. They checked and said some payments went to the regular

balance which was a low amt. I asked her if she could allocate any amount to the

promo balance. She checked and she said she could with 2 pmts of {$25.00}. ea a

total of {$50.00}. My promo balance at the time was {$350.00} and with that credit

it would be now {$300.00}. So I said are you sure it would be fixed and she

assured me it would. On XX/XX/XXXX I called the payment center to make a

payment instead of making it online as I always do. I talked to someone named

XXXX and I told her the story and wanted to make sure the promo was correct so I

made a payment of {$300.00}. When I received my statement for this month they

charged me {$380.00} for interest charges accrued on the account because I did

not pay it in full. I called the credit center today XX/XX/XXXX and they said they

can not fix it. They said in their notes they could not fix those 2 payments so my

balance was {$350.00}. I told them that I had no idea that it was not corrected and

nobody called and told me otherwise. I asked to talk to a manager and she

precedes to tell me the same thing that I did not make the full payment so I owe

the finance charges. I then asked to talk to someone higher and they said they

would have to send it to be reviewed and see the conversation and will contact me

at a later time about it. I am sending a written formal complaint to the company but

I am afraid that they are not going to do anything because they do not act like they

did anything wrong. I would have paid the amount in full if I thought for any reason

that it was not adjusted. Why would I pay the {$300.00} on time? If I did not care

about the finance charges I could have saved myself some money and just pay

the minimum. I do not know what else to do.

Page 15564 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 15565 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Citibank WV 265XX Older American Consent provided

Page 15566 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 01/18/2016 Closed with monetary relief Yes No

Page 15567 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1746403

Page 15568 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



01/18/2016 Credit card

01/18/2016 Credit card

12/15/2015 Credit card

Page 15569 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Advertising and marketing

Billing disputes

Other

Page 15570 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



PayPal has " simplified '' their PayPal Credit process to the point that it 's very

difficult to understand that XXXX is applying for credit. I was assessed a {$25.00}

late fee on an account that I did n't even know I owned! They cite terms and

conditions ... but the real issue is that their process is so frictionless that it 's hard

to know it 's there ... .it 's not about T 's & C 's. I have closed my credit account (

and my wife closed hers ), and filed a complaint with them. But it seems to me that

the seedy operations for which you have already fined them is continuing.

I notified Citibank of a dispute with Home Depot for {$210.00} from a total charge

of {$380.00} purchased on XXXX/XXXX/XXXX. Citibank sent me a stupid form to

complete which did not allow for my comments so I requested a fax number to

send in all my details and correspondence which is attached sent on

XX/XX/XXXX. Citi " claims '' they never received this although I have a fax delivery

confirmation. I resent this via email with attachments on Sent : Saturday,

XX/XX/XXXX XXXX XXXX and this is my email delivery confirmation but Citi again

states on XX/XX/XXXX at XXXX EST ( copy attached ), they still have not received

my documentation. This is ridiculous and a complete run-a-round. I request your

review and intervention in this matter as I am not receiving any support from this

company.

I hired a law firm to help me with some of my credit issues. I have an account with

XXXX XXXX and the law firm that I hired confirmed that the last time I made any

payment was in XXXX of XXXX. According to my attorney, this account is past the

Statute of Limitations and also past the reporting period for accounts to be

reported on a persons credit report. They first sent out a letter via fax to inform

them of what my attorneys stance was on XXXX XXXX XXXX. On XXXX XXXX

XXXX I checked my credit report and the XXXX XXXX account still remains on my

credit report. On XXXX XXXX XXXX, my attorney 's office called XXXX XXXX to

follow up on the letter that they had sent. XXXX XXXX stated that they will
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PayPal Holdings, Inc. GA 302XX Consent provided

Citibank NY 117XX Consent provided
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continue to report it to the Credit Bureaus because the time started when the

account was charged off in XXXX and not when I made my last payment in XXXX

of XXXX.

Attn : CFPB : I am a Discover Card holder and recently tried to pay a substantial

amount on my bill. I tried to pay on the high interest rate amounts first, but was told

that I could not allocate all the money to those totals and therefore I would

continue to pay on these amounts with the high interest rates until I made several

more payments due to the interest charges accruing each month from the unpaid

balances. I am appalled that this company is trying to make an underhanded profit

off the backs of hard working people like myself. I hope to completely pay off this

bill by XXXX, but at this rate of Discover Card devious actions it may take longer

than that.

I am a product of the XXXX lay-offs and had to go back to school at XXXX and

reinvent my career and become a XXXX. I hoped that this was a career with more

opportunities and less chance of downsizing. I borrowed money from the card to

pay my tuition and cashed in my XXXX and two years later I have a good job that I

love. I am just starting to make a dent in the bills I have accrued. I do n't know if

this is illegal on Discover Card 's part but it certainly rings of illicit criminal XXXX

type of behavior in my eyes. I did complain to Discover Card 's complaint

department and never received the call back that I was promised for a follow-up on

my discord. I suppose that after complaining to you the ( CFPB ) that XXXX from

Discover, will show up at my door and threaten to XXXX and demand full payment

with interest immediately. All that aside I only wish to pay my bills and break this

cycle of using credit. I am hoping that the CFPB will look into how Discover Card

conducts their business and refine the modus operandi of how they gouge the

public that unknowingly gets entangled in these unsavory business abuses of

theirs. I realize that somewhere in the fine print of their lawyer 's jargon paperwork
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it probably mentioned this or ( not ), but I do n't have a law degree and in no way

could I or the average person using their card would ever understand what was

being said. My only option is bringing this to your attention and hoping for a

change. I look forward to hearing from you soon and Thank You in advance for

whatever you can do.

The Fair Credit Reporting Act ( FCRA ) allows the consumer to get a free credit

report if an application is denied. However, the consumer can only get a free

report from the credit reporting company that provided the report used by by th

lender to make its decision. We were denied credit when American Express

cancelled our account. Under law, American Express should have properly

provided instructions for us as to how to request our report from XXXX or from

XXXX or more of the other national credit reporting companies upon which

American Express relied in its decision to not reinstate our account, which is

legally of the same significance as an application for credit being denied and is

therefore subject to this legal requirement. American Express has not done this.

Furthermore, our account was cancelled in retaliation for us exercising our legal

rights through FCPB. Our account was never charged interest, and all late charges

were reversed. This shows we were never late, and the truth is we had a valid

dispute that was never properly investigated. All we ever asked for was a line by

line reconciliation of a total that was greater than actual charges that we made. We

said over and over again that if American Express could show us what we owed

and where the charges were, we would gladly pay them for these charges. We did

dispute as well an unauthorized charge, which American Express paid, refusing to

honor our wishes. We also believe American Express closed this account

wrongfully so it did not have to pay out on our rewards points, and but for the

crediting of the account of the late charge days before their closing of the account

( an admission we had a valid legal dispute ) we would not have made certain
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substantial charges on the account, and would have used cash instead. Also, it

seems the complaint I made about this same thing on XXXX/XXXX/2015 has

disappeared from this complaint process, and it was not a double complaint -- it

was a first on the above subject.. So what happened to my complaint of

XXXX/XXXX/2015? And XXXX more thing, the only way I ever get a response

from American Express is through their response to this complaint process, and as

you can see they state my letters will only be filed and not responded to by

American Express -- proof again that American Express has refused to give us

any answers about the fraud in this account from which they have benefited

directly through collection thereon.

On XXXX/XXXX/15 I applied for a Sears Credit Card at the Sears store in XXXX,

NC. I was told that I was denied. The next day, I received a rejection letter in the

mail. In XX/XX/XXXX, I requested my credit report and was made aware of Sears

reporting I have a credit card with them with a {$130.00} balance and past due

amount of {$91.00}. I do not have a SEARS credit card ; nor owe them {$130.00}. I

tried to get the information on my report corrected through the credit reporting

agencies but they continue to report the information. So, I contacted Sears directly

on XXXX/XXXX/15. Customer Service said there were XXXX cards and I was only

denied XXXX. They said when they mailed out the card ; it was returned to them

undeliverable. So, I asked Sears why are you reporting false information on my

report if the credit card was returned to you undeliverable and I do not have a

Sears credit card. The representative said they could n't contact me. I explained

that if I received the rejection letter in the mail ; then i should have received a

credit card that they claimed they sent. I did not move until XX/XX/XXXX and

applied for the card on XX/XX/XXXX. Also, no one made an effort to call me.

When i received the rejection letter in the mail ; I assumed i was not approved for

the card. One rep would not take it off. I talked to another Rep and she said she
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would update my address, my report and send me the credit card. I have not

received anything in the mail from them still and still have not been able to get this

corrected on my credit report. SEARS is still reporting I owe {$130.00}, past due

balance AND i do not have a credit card from them.

Chase credit card services is not properly processing my mailed payments. I have

sent my payments off twice this year and have been assessed late fees.

We sold our home and forwarded mail to a professional sorting facility since we

had no permanent address. We received all our mail fine with the exception of the

Shell Gas card mailings which we had received for years just fine. We had used

the card once in XXXX billing cycle and did not use it further. After a few months I

received notification that my credit score had gone from well over XXXX to less

than XXXX due to past due reports from Shell/CBNA. As soon as I discovered a

balance due ( we had not received any bills from them ) I called to take care of it.

When I called customer service they confirmed that they would remove any

negative reports sent and admitted they had all the mail in question returned to

them ( strange since we had no issue with anyone else ). They removed the late

fees and I made payment right then for about {$70.00} which was the total

balance. After a couple of weeks I received a letter stating the negative credit

reporting they sent would not be removed. I was furious! I called again and they

would not budge on their decision. I closed my account with them forever! They

have a policy that if you have no balance due you will not receive correspondence.

I did not receive anything. They send mail first class which means I should have

received it no problem. I have worked years!!!! to have a stellar credit rating and

perfect payment history only to have it tarnished by these lousy people. I may as

well default on everything if something little like this takes your rating down that

fast so easy! Whats the point in trying so hard to do good!

XX/XX/XXXX I was waiting results of XXXX hearing, having had XXXX in
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XX/XX/XXXX and unable to work. My Chase Visa became past-due and was

charged off. XX/XX/XXXX I received acceptance to XXXX and made a settlement

payment to Chase for {$10000.00} and paid settlement in full XX/XX/XXXX. Chase

sent me letters assuring me a paid in full settlement would be reported to the credit

bureaus. But for 2 years and numerous disputes I still have CHARGE-OFF and a

payment of {$0.00} for status for this account. I am being denied credit due to this

account reported inaccurately, not reflecting any payment on this account, only

charge-off. Chase keeps assuring me in letters they will report it as paid, but they

keep giving credt reporting agencies misleading information as if I had made no

settlement payment at all. XXXX just sent me a current dispute result, I requested

and the status shows CHARGEOFF and the account code is charge off and

payment is {$0.00} XX/XX/XXXX which is not true. I am not able to get a home

equity loan due to this erroneous reporting. Please help!!!!

I called capital one concerning a payment that I would be late on. I was told that

everything would be fine and not to worry about anything. I made the payment

seven days later and according to the conversation I had with the representative

online, the fee was waived and my minim payment would not change. I checked

online once the new billing cycle was out and I noticed my minimum payment has

risen from XXXX to XXXX for XXXX card and XXXX to XXXX for the other. I

contacted the online chat and was told to call into Capital One. I called in and was

told that there was no record of this conversation and someone laughed in my

face. I was continuously told that I was late and delinquent. I explained that

although the payment was late, i paid the required amount and I was told the late

fee was waived and my minimum payment would not change. I also spoke to

management who stated again how late I was. I paid the required and i

understood what makes my minimum payment and it did not equal to XXXX or

XXXX. I would like to pay my required minimum payment and nothing more.
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I have a Chase Bank " Slate '' credit card. The interest rate used to be somewhere

around 16 % ( perhaps lower - I do n't remember ). I have had this card for several

years. Two years ago, I was late with 2 payments. Chase bank immediately jacked

up my interest rate to 22 %. I have made my payments all on time since then and

my credit score is now XXXX. But Chase refuses to lower my interest rate to

something more reasonable, telling me that 22 % is the lowest 'available ' rate and

that 's all I 'm going to get. Women ca n't pay those kinds of rates - we do n't make

that kind of money! And I 'm over XXXX! I always pay my bills. I 've never filed for

bankruptcy. I 've never defaulted on anything. I feel like I 'm getting truly rotten

treatment - and this from a bank that was bailed out by my taxpayer dollars - to the

tune of XXXX dollars!

Fraudulent XXXX XXXX XXXX account is reporting on my file. I have disputed this

account several times with XXXX, and through CFPB- and they have responded

that I need to dispute it with SquareTwo Financial- who currently holds the account

even though XXXX is reporting it. I have reached out to this company several

times and have not received a response within the state and federally mandated

30 calendar days.

On XXXX XXXX, 2015 I got a very attractive credit card offer from XXXX XXXX (

incl ). Major benefit included : " {$150.00} cash back bonus. Spend {$500.00} in

the first 90 days of Cardmembership and earn a {$150.00} cash back bonus ''.

Same day I 've applied on-line and was approved. On my first statement, dated

XXXX XXXX, 2015, I 've spend total {$800.00} and on XXXX XXXX paid in full (

incl ). According to the fine print : Bonus points will be credited to your account 6 to

8 weeks after you reach the {$500.00} spend ( incl ). So, I completely followed the

rules and meet all requirements. Then I was patiently waiting for

XXXX/XXXX/2015 statement to get my cash back bonus. Unfortunately, my XXXX

statement arrived with no bonus and I call the XXXX XXXX customer service.
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JPMorgan Chase & Co. MA 017XX Older American Consent provided

SquareTwo Financial Corporation TX 760XX Consent provided

U.S. Bancorp PA 189XX Consent provided
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Analyst agreed with my concern and advised me that resolution will come shortly

by mail from a different department. On XXXX XXXX, I 've received the letter ( incl

) indicating that bonus rewards will be posted 10-12 weeks from the end of the

offer period, which is additional month on a top of 2 month in original offer. I 've

wait another month, but XXXX statement also come with no bonus. On XXXX

XXXX, 2015 I called again customer service and spoke to several people including

the manager. Nobody, including manager, was not able to give a clear answer why

I do n't get my cash back bonus. Manager was so rude and unprofessional and

told me : If I do n't like the service I should close the account, which I did ...

Please investigate and advice ; what are we dealing here : false advertising or just

poor service? Also, how come such a bad company can use and apply American

express logo?

I have established credit with Macys since 2009. My credit limit was {$2600.00}

and rarely did I ever spend more than {$500.00} in any given month, nor do I use

the card monthly, nor did I use it at any other store but Macys. Yet. on XXXX

XXXX, Macys allowed a woman to call up their customer service from XXXX, and

in XXXX call raise my credit limit to {$16000.00}, change my address, change my

email ( since when do emails change too. ), my phone number and the

overnighted a card to her in XXXX to begin using, which she did. On Friday, XXXX

XXXX Macys called me to tell me that someone had ATTEMPTED to change my

address but because they were unable to answer the security questions it DID

NOT HAPPEN and they were just notifying me that she did have my name, date of

birth and the last XXXX digits of my soc. sec. # as a courtesy. She also gave me

the address that my card was changed to in XXXX. Because it appeared my

information had been compromised, I filed a police report. The police officer had

additional questions and requested that I call Macys back to get these answers. At

the time I learned the whole truth. At the time I was given a verbal list of both

Page 15620 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 15621 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Citibank MO 631XX Consent provided

Page 15622 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 12/16/2015 Closed with monetary relief Yes No

Page 15623 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1705087

Page 15624 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



01/02/2016 Credit card

Page 15625 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Credit line increase/decrease

Page 15626 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



attempted purchases with my credit and purchases that went through. The police

officer told me that to catch the person a list of all attempted purchases and their

locations would help. I called Macys back and they refused to give me the

attempted purchases or the locations of any additional purchases. As it stands I

only have XXXX locations, and the police were able to recover video of my card

being used but it was inconclusive so to have the additional locations would aid in

catching these criminals. Macys told me that the police officer could request this,

so she did and Macys still denied her request and provided no new locations. I

contacted Macys corporate office requesting an explanation as to how this

happened in the first place, why I was lied to and a full list of all attempted charges

and the locations. XXXX XXXX assured me this would happen and I have yet to

hear back from her as well. Macys not only gave away my credit, but lied to me

and now continues to impede a police investigation where time of essence. I have

yet to receive any list of any charges with locations in writing, I was told I have

XXXX accounts open with Macys but Ihave no information about those accounts

which I want closed and all my information deleted from their system. Macys credit

is apparently managed by Department Stores National Bank and affilated with

Citibank even though the card is a Macys AMEX, makes no sense to me accept to

allow this to happen and pass the buck.

PayPal signed me up for a {$5000.00} credit line as I was simply trying to check

out and pay directly. I attempted to call and have the credit card reversed and pay

with my existing credit card from another bank. PayPal mentioned I could payoff

the line and close it, then file a complaint, but they could not remove the opening

and closing of my line off of my credit report. Now, this is listed and causes a

downgrade on my credit reporting score. The fields I out to close and pay for

services are deceptively placed so by the timeline pays for a service, they do n't

realize they have just signed up for a credit card.
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Synchrony bank constantly closes accounts without first checking with the account

holder. My rooms to go card has been cancelled twice since XXXX without even a

call to me to see what if anything was wrong. Then when you choose in they have

bankers hours as if fraud only occurs during those times. So now i ca n't even get

this straightened out because the people are " off ''

Since XXXX XXXX, 2015 Capital One has done everything but help me, a victim of

fraud by keeping me on hold for more than 20 minutes at a time. I 've had to talk to

an average of XXXX people every time I call, waste 2 - 1/2 hours, talk in circles

and ca n't even talk to someone who speaks XXXX. They refuse to help me get

my credit card account back in order and expect me to pay for charges that are n't

mine. I 've had rude representatives accuse me of having a husband and allowing

him to use the card, having a drug addict for a family member steal it, been

accused of losing the XXXX credit card when I was HOLDING THE CARD IN MY

HAND, and ca n't even verify who I am with the company. They are making

outrageous demands and refused to acknowledge that someone has hacked my

account. The representatives demanded I send them my driver 's license, bank

account information and statements, social security card without giving me any

alternatives at all. I do NOT live in a XXXX area and need a driver 's license to

legally drive. They refuse to help me at all and hang up after keeping me on hold

for 20 - 30 minutes and my next stop will be to XXXX places since I ca n't continue

to take this kind of abuse. 1. I will take the recorded conversations from the racist

and sexist reps and upload them to an account and link it to show people the

extreme bias and victim blame this company practices with impunity. I have

NEVER had a late payment and for someone to get into my account, change ALL

of my contact information, have Capital One send them MY INFORMATION and a

replacement card is outrageous. I have been a model customer and now they 're

claiming I owe them money when I 've paid off my card. I even have a rewards
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balance of {$77.00} and they will NOT even acknowledge the fact they failed to

pick up on any fraud. I have had at least XXXX charges after they lied about

locking/restricting the account and will not pay them since I have NOT used the

credit card in question. ALL charges that I had made have been paid off. 2. I will

have no choice but to contract a law firm, most likely the XXXX to advocate on my

behalf for the minimum of a breach in contract against Capital One and for

damages to my credit score, mental, emotional and psychological health. This

means any absurd claim they have ( as I have already consulted a lawyer ) stating

I " ca n't sue via class action or other '' means it is null and void since Capital One

has breached their own contract agreement. Since I have wasted an absurd

amount of time documenting this fraud, filing a complaint with the local sheriff 's

department, followed up with law enforcement, gone through all of my information,

filed with the appropriate departments and government entities, there is no reason

at all for Capital One to treat me like a criminal. No one has bothered to call me at

all with the number I left every single representative. As a victim I have performed

every single due diligence and there is no excuse for this. I do have rights and if I

have to exercise them I will do so as a victim of fraud and a U.S. citizen in the

court of law in order to protect myself from Capital One. I have not received any

response and will take any lack of further action as acknowledgement of aiding

fraud by criminals through Capital One.

Capital one undelivered card and customer service and downgrade and identity

theft affadavit unworked

Dillards department stores identity theieves and interest rates and settlements and

adjustments to accounts that are false to XXXX cards in XXXX center

I had a Sam 's Club Discover card. Sam 's club changed to MasterCard and I

declined the card ( at the store ). Today I received a bill thru email on the same

MasterCard I declined. I did not receive a paper bill ... I had no account number
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that I was aware of. I never received or activated a MasterCard.

I opened a CareCredit account in XXXX of XXXX. I charged my XXXX treatment to

the card ( about {$3500.00} ) and signed up for automatic payments. I arranged for

{$120.00} to come out of my checking account each month. I was aware that it

was only interest free for 1 year 's time and wanted to pay off at least half of the

charges. In XXXX, when the promo period had expired, I realized that CareCredit

had been lowering my payment from {$120.00} to their minimum payment. Looking

back at my records, they began lowering my payment from {$120.00} to {$91.00}

until eventually, {$70.00} was being deducted, something I had not authorized.

After doing some research, I realized that CareCredit had been ordered to pay

{$34.00} XXXX in a class action lawsuit in XXXX for that very same reason. I did

n't know about the lawsuit at the time I opened the account and if I did, I would 've

never opened an account with CareCredit. Now, I am paying {$200.00} a month,

and it 's as if I never paid anything on my account at all.

We refinanced our home to pay off some credit cards. A check was mailed to Citi

Cards with the payment coupon sheet in the amount of {$9500.00}. Citi did not

post the payment. After two full weeks, I contacted Citi and presented the paid

canceled check from XXXX XXXX company. I was promised the funds would be

applied to my account within 48 hours on XXXX XXXX, 2015. It is now XXXX

XXXX with no funds posted to the account. I have called and spoke to multiple

account supervisors and the funds are always 2 to 3 days from being posted. They

have the payment and have refused to post it in a prompt manner. Let others take

note that Citi can not or will not post payments promptly. I will never recommend

this card to a friend.

Capital One has told me that I do not have late payments on my account but my

credit report is showing XXXX late payments ( XXXX, XXXX, XXXX, XXXX, XXXX

). I have disputed this information with Capital One several times and have been
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). I have disputed this information with Capital One several times and have been

told that the late payments are correct but when I contact Capital One they assure

me that there are no late payments on the account ; Capital One then assured me

that the late payments were corrected and removed off my report and that the

credit bureaus had to update their reporting. After disputing with all XXXX credit

bureaus, I get a unanamous answer saying Capital One is reporting the late

payments so my credit reports can not be changed. I have submitted complaints to

all XXXX credit bureaus thinking they were refusing to update the information but

the re-investigations by the credit bureaus are pointing to Capital One being the

broken link. Capital One is telling me that their reporting was updated and they are

not reporting late payments but they still report the false data. Capital One is lying

to me about my account information and reporting false data. Attached is a copy of

a conversation I had with a Capital One representative. They clearly state that the

late payments have been updated and removed, yet they still report the late

payments. Calling Capital One yields the same result. I end up waiting for the

credit bureaus to change the information but they are only reporting what Capital

One is providing them. Capital One needs to report the correct data and my credit

reports should be updated and the negative information should be removed.

These XXXX payments have killed my credit score.

I am once again reaching out and requesting your immediate attention to yet

another credit reporting problem. I stated reaching out again because it had been

well documented from XX/XX/XXXX, to present date, I had to fill numerous

complaints against Macy 's in regards to your discriminatory credit reporting

practices.

I am in receipt of the attached XXXX report number XXXX, dated XX/XX/XXXX,

and discovered the following reporting problems which XXXX is placing the blame
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on Macy 's : 1. The FCRA requires creditors to provide their name address and

telephone on the credit report to allow consumers to dispute inaccurate

information directly with the creditor.

Please note the number ( XXXX ) XXXX, Macy 's is listing on the report does not

provide contact with Macy 's but is a telemarketing number, which not only

blatantly ignores the law but selling products while doing so takes arrogance to a

completely new level.

2. Account # XXXX, is showing items as of date reported XXXX/XXXX/XXXX, date

of last activity XX/XX/XXXX. The report was pulled on XXXX/XXXX/XXXX, how is

this possible when payments are made each month on both accounts where is the

data from XX/XX/XXXX to present?

3. Account # XXXX, listed as no data available on XX/XX/XXXX, XX/XX/XXXX,

XX/XX/XXXX, and shows no data on the account prior to XX/XX/XXXX, how is this

possible when both accounts had been established since XX/XX/XXXX? Where is

the data and why was this reporting information being withheld from XXXX?

4. The credit limit on both accounts is {$3800.00}, on each account why is the

credit limit on the XXXX, credit report listed at {$2500.00}, which is showing an

inaccurate credit to debt ratio and lowers my credit scores.

5. Account # XXXX, listed as no data available on XX/XX/XXXX, XX/XX/XXXX,

XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX, how is this possible when payments
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My American Express XXXX Business credit card payment date is on the XXXX of

each month. In XXXX, I paid on the XXXX - 2 days late - and Amex increased my

interest rate to more than 25 % without any prior notice. It 's my understanding that

credit card companies can not increase the interest rate unless the payment is

more than 60 days late. Amex claims they increased it because I previously paid 2

days late, but the previous late payment was 7 months ago, and a result of

misinformation I received from an Amex agent stating that I could change the

account from which my previous automatic payments were being withdrawn from

in time to have the payment post that was due XXXX. The increased payment of

more than double my former interest rate is causing financial hardship and seems

to go against the XXXX XXXX of 2009.
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I have a credit card with Chase bank for XXXX - XXXX XXXX. Online billpay was

setup with XXXX XXXX XXXX, and the option to not send paper bills is enabled

through that interchange. Chase for a period of 2 months did not send electronic

bills, sending account into collections. The Electronic Data interchange ( EDI )

between XXXX XXXX XXXX and Chase is setup in a Push method - Chase has to

send them bills. So all Chase needs to do in order to collect late fees and interest

is not send bills, which they did in this case. I paid the balance and closed the

account. Today I received an electronic bill for another fee related to this issue,

and I received it via XXXX XXXX XXXX. So, this issue was entirely manufactured,

and I can trust it has affected other electronic banking users.

Citibank took over an old account ( Exxon ) credit card from 1990 and said interest

has grown to over XXXX they kept calling and harassing me until I changed my

number.

Citibank said I owed XXXX before I canceled the card back XXXX, now they want

all the interest money and have reported me over and over again to the credit

bureau.

I am having this Lord & Taylor for years never missed a single payment on it I was

the one who closed the account on my own, I keep on making my payments but

my balance is just the same they charge me over 25 % APR this is not fair play,

Please help me, Thank you

This account is not mine. XXXX & XXXX tried to sue me and I was able to fight it. I

disputed this account with the Credit Bureaus and it came back as verified. I never

had a Care Credit card.

Syncb/Walmart issued new cards with the new security chip through Mastercard

instead of the store name card. When doing so, they created a new account with

no credit history and reported these accounts to the credit agencies. This in turn

caused a major drop in my credit score because they transferred the balance to
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Capital One NY 112XX Consent provided
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the new account but not the 10 year payment history on the card. This is an unfair

practice and they will NOT fix it. I spoke with syncb and the supervisor " XXXX ''

who told me there is nothing that can be done about the problem. According to

them, since this is a new account with the new company they report it that way. If

they are allowed to move the balance, they should also be required to transfer the

payment history as well.

On or after XXXX XXXX, 2011, I opened an account with Discover Financial

Services. Someone stole my identity along with my credit card information and

they proceeded to fraudulently use my credit card. This has happened on several

occasions and each time I reported the fraud in a timely matter. To date Discover

is holding me responsible for charges and fraudulent payments that I did not

make. They have also retained an attorney to collect on this debt that I do not owe.

I have all the required proof of fraud and I have applied Discover with this

information multiple times to no avail. Lastly, Discover has violated my consumer

rights by consistently reporting erroneous information to all XXXX major credit

bureaus which has left me credit deficit.

On XXXX XXXX, 2015, I have noticed that Jc penny have pulled my credit report

without my consent. The company states that it will take 60 days, but it has been

60 days and the company has failed to take the XXXX inquires off my credit report

that shows up on transunion credit report twice, which resulted in my decrease of

credit score. I was informed ny the credit bureau that it does not take 60 days to

remove an inquiry, instead it only takes about a month, all the company has to do

is email the credit bureau asking them to delete the inquiry. which the company did

not still do so,

Regarding Citi HHonors Reserve credit card account : Received letter dated XXXX

XXXX 2015 from Citi, stating that Citi had failed to notify cardholders one month in

advance of billing for annual membership fee ( as presumably Citi is required to do
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Synchrony Financial TN 381XX Consent provided

Citibank CA 900XX Consent provided
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). Letter said that refund for fee could be obtained by calling number given in letter,

*but that calling to obtain refund would result in Citi closing the account. * Called

number, rep did n't know anything about it, said supervisor would call back, never

happened.

Evidently Citi erred by failing to send the required one month 's notice of annual

fee ; is required to offer a refund because of that failure ; but is penalizing those

who seek a refund by closing their accounts. **The consequence of closing the

account amounts to a threat intended to dissuade cardholders who are legally

entitled to a refund from seeking that refund. **

On XXXX XXXX, a special offer appeared on Citicards for the Citi Thank You

Preferred Card. The offer was for XXXX bonus points after making {$0.00} in

purchases within 3 months of account opening. The typical offer is XXXX bonus

points after making {$1500.00} in purchases within 3 months of account opening.

So the improved offer certainly did n't seem out of the realm of possibility but

rather seemed like a limited time offer that I wanted to take advantage of. I applied

for the card and was approved instantly.

After being approved, reports started to circulate around the internet that Citi

representatives were informing card applicants who called that the offer was a

mistake and that it would not be honored.

I also chatted with a Citi agent online who informed me the offer was a mistake.

Whether it was a mistake or not is irrelevant here. I went to Citi 's own page, the

offer was clear as day ( I took a snapshot and will attach in this complaint ), I

applied for the credit card based on the offer and was approved. It can not be that

a credit card company changes the offer after an applicant applies for and
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receives the credit card. It is outright fraud and the credit card company must

honor the offer.

Care credit charged me interest when supose to be 0 % interest for 6 months

same time as the care credit law suit

I check my credit report and notice that I had to late payments on my account from

Capital One, I contacted Capital one to inquire about why a late fee was charged

and informed them that no payments should be late I had set up a payment

arrangement with my bank to have all payment sent directly to capital one. The

person I spoke to informed me that they would credit my late fees back and

remove the late charges off my credit bureau. The late fees were reimbursed but

the late history is still showing up on my credit agency

Back in XXXX 2015, Fraudulent charges showed up on a credit card I have not

used in a while. I contacted Capital One to state the fraud charges have occurred.

The representative took my statement after a few times of calling and it was

investigated. the findings came back, was a fraud charge funds were taken off the

account. At the time I called in, I closed the account to keep fraud charges from

occurring. However there is a insurance on the account from when I opened it

years ago and I was charged on the account which has caused late charges to

occur. I had an online chat with XXXX who informed me I needed to call the

insurance department, however they are only open XXXX to XXXX Monday

through Friday. I work from XXXX XXXX when I leave home until XXXX XXXX at

which time they are closed. I XXXX 2015 I paid {$120.00} from a renewal of the

credit card and late charges. I do not used this card and have not cause it is a very

high interest rate. I paid this cause no one would help at Capital One. I have

attached statements starting from XXXX 2015 till XXXX 2015. Customer Service is

not a priority in Capital One Company. The amount due now is {$110.00} and I

would like these charges taken off the account and all accounts with Capital One
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Synchrony Financial SC 295XX Consent provided

Capital One CA 926XX Consent provided

Capital One TX 751XX Consent provided
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closed. Also I need for a Cease and Desist on th e account. I do not want any

phone calls from Capital One.

I have received XXXX denial letters for store credit cards that I did not apply for.

The XXXX letter was for a Best Buy credit card and the XXXX Sears.

Discover Card advertised and has been running a promotion whereby the account

holder will receive 10 % bonus points/miles for purchased up to {$10000.00} total

made using XXXX. After the promotion began Discover changed the terms to dis-

allow gift card purchases to count towards the promotion. They have arbitrarily

declined me the bonus multiple times stating they believe I had purchased gift

cards. They stated that if I did not purchase gift cards I should email them scans of

my receipts. This shows that they are erroneously and without merit denying

claims to the bonus with out any actual information or proof. They are also asking

me for receipts, which I do not have because I did not keep them due to the fact

that the terms of the promo do not mention the need to keep receipts. Discover is

being very deceptive luring me and others in to a promotion and the using bait and

switch tactics to not have to pay out.

Greetings, I formerly held a XXXX XXXX XXXX, administered by Barclay Bank.

After the merger of XXXX XXXX and XXXX XXXX, my card was converted to an

XXXX XXXX " XXXX. '' I did not receive the card in the mail. I did not receive the

terms and conditions by mail, email or any other way. I never possessed the card.

I did not activate the card. Regardless of this, XXXX converted my autopay

settings, which provided automatic payments from my XXXX checking account.

They charged me an annual fee on the card I did not apply for, did not want, did

not possess, and did not activate. Then they collected partial payment from my

checking account and began to charge interest on this annual fee. It took a few

months for me to notice, but when I did, I called and requested that the card be

cancelled immediately. They promised to cancel it. It was not cancelled. They
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Citibank CA 921XX Consent provided

Discover KY 404XX Consent provided

Barclays PLC IL 604XX Consent provided

Page 15706 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 12/28/2015 Closed with non-monetary relief Yes No

Web 12/28/2015 Closed with explanation Yes No
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continued charging me fees, interest etc, and taking money directly from my XXXX

checking account. I called again, and requested to cancel the card and a refund

from all fees/interest charged on this card. They refused, and I asked for at least a

refund on payments that took place after I called to cancel the card and they failed

to cancel it. In short, I was charged an annual fee + interest + servicing fees for a

card I did not apply for, did not want, did not possess, and did not activate. Is this

legal? I would like to file a complaint against Barclays Bank, XXXX, and XXXX.

Wells Fargo denied my claim to dispute a charge of {$15000.00} to a company

named XXXX. The reason for their denial was that the company furnished a

contract and claimed they rendered service. This company is a scam, selling

online business and a coaching program. They flat out lied to me about everything.

They sold me an online business that they said would be profitable making $

XXXX in months and $ XXXX a year $ XXXX in 3 years. Not only did I not make a

penny, they never provided anything more than a 5 minute phone call every week

and a non-functional website. They are getting away with scamming unsuspecting

consumers and my bank is helping them. Is it Wells Fargo 's right to take the

companies word over their customers? To decipher a contract and decide what

was and was not done. When you research this company there are dozens of

complaints similar to mine. Furthermore they sold my name to about a dozen other

cons.

I detected a fraudulent charge on my card and reported it immediately ( w/in a day

of the charge ). Chase ( the issuer ) reissued my card then proceeded to bill us for

the charge. Only a second call and a lot of run around got the charge reversed.

They acknowledged that they knew the charge was fraudulent, claimed to have

made a mistake, and just claimed ( again ) to have corrected it. Creating confusing

and complicated barriers to a fraud claim seems a clear attempt to profit from

criminal activities and ( needless to say ) violates the terms of our credit card
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Wells Fargo & Company MN 553XX Consent provided

JPMorgan Chase & Co. OR 971XX Consent provided
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agreement.

I keep getting harassing statement 's in the mail, from XXXX, and Capitol One card

's. They wo n't quit harassing me. I want them to quit harassing me. I wrote them

decease and dessist letter 's and told them which chapter 's I am filing and talked

to a XXXX XXXX, he is a lawyer. He said they can not touch my financial money I

get from the Government. Now I am going to get a free consultation from a XXXX

XXXX up in XXXX, but have to call him tommorow. I am going to see what my

right 's are and try to file bankruptcy. If you could please get these people off of my

back I would appreciate it. I am sending you a letter and some info about their

companies! Please call them and tell them to quit sending me statement, that I

only get {$10000.00} a year approximately. I can not afford to pay them, they

should have known better than to give a Mental Patient money. Especially when I

told them i get SSI, and, XXXX, and Housing and urban development, and food

stamps. I am poor and can not afford to pay them back. I am pleading bankruptcy,

and seeing a lawyer about it. I have to see a XXXX. Please tell them to quit

sending me statements and tell them to quit harassing me. Thank You! XXXX

XXXX.

I applied for a Barclays world master card and shortly after I received a email

stating that it was approved and the card was on the way. I also applied for XXXX

more Barclays credit cards within a two day period.shortly after applying for the

latter XXXX cards. I later received a email stating that I need to call in and verify

information associated with my credit card application. When I called in to speak

with the rep he stated that " the system could n't pull up any public database

question and that I needed to send in a copy of my drivers license, ssn card, and a

current utility bill.

The strange thing is when I logged in to the online account I created for the
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Barclay world master card database question popped right up with no issues. I

answered all the and passed the identity verification. When I received my Barclays

world master card in the mail and attempted to activate it. the card it was blocked

and It prompted me to call in and speak to a representative. when I spoke to the

representative he asked me " verify my identity again. '' I again answered all of the

question and rep stated he said congratulation your card is approved, a few mins

later I attempted to make a purchase online only to find out that my purchase was

declined so I had to call back in a 3rd time and they stated that i needed to send in

'' ID ''. Are you serious??? according to the system I passed identity verification

twice. what is the need of sending in my sensitive personal information that will

pass threw god know who 's hands. I got approved for XXXX XXXX credit cards

the same weekend with a different bank and have already received the cards with

no issues. so at this point I would like to just close the account and have the trade

line removed from my report. barclay is a total joke and I do n't want any of there

cards ever in life.

hi, there is a account from XXXX credit card company on my credit report that is

about XXXX years old. this card is reporting on my credit report as still open and

im over the limit. the info they are reporting is completely false. i do n't even

remember having this credit card. please help me find out whats going on

I was enrolled in a premium auto protection by American Express. There was a

charge on my account that should have not been charge. They are stating they are

unwilling to do anything as its a valid charge. I have tried to do everything to get

this resolved and they have been unwilling to resolve the issue.

My wife has a American express XXXX XXXX miles credit card, her name is XXXX

XXXX XXXX I was just an additional non responsible member, when I pulled my

report I saw that they are reporting me like 6 times for the same card, I

immediately requested they should take me of from this card completely, when I
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made them aware that they are listing me six times XXXX card limit and all

maximized and its effecting my credit very badly they advised me it was a mistake

on their end they will make sure to take it completely, they will just have me listed

as XXXX time additional when in fact they left all the XXXX cards listen on my

report and just saying that I was terminated.

Thank you very much for you help

Continental Finance -- Verve credit card Since opening the account in XXXX 2014,

Continental has regularly charged late fees to my account and reported my

account as late to the credit bureaus when that has not happened. Initially, issues

began when the card had to be re-issued because the card had not been received.

Although, I had not received the card, Continental began charging me fees on the

account. Late fees on a card that I did not have!

Since that time, I have been charged a late fee each month. This account is setup

on bill pay through my financial institution. I have this account setup so that

payments are received by Continental at least 2 days prior to the due date and I

always pay more than the minimum amount due. My financial institution has

confirmed that payments have arrived as requested each month. I have noticed

that it takes Continental approximately 6 days to process my payment. According

to Continental, because they have not " processed '' the payment on or before the

due date -- regardless of when they receive the payment, they consider the

payments to be late and as a result, they are entitled to a late fee and can -- and

do -- report my payments as being " late '' although the payment was received by

Continental at the address as indicated on my monthly statements BEFORE the

actual due date.

I have never heard of a company considering a payment as being late when the

payment was received in their offices BEFORE the due date because it takes

them so long so process the order and do not feel I should be regularly penalized
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for internal payment processing issues at Continental.

Continental also charges interest on late fees ... late fees that they refuse to

refund. My balance due on this account is a result of late fees and not actual

purchases.

Good Morning, I have a complaint about how discover card applies minimum

payment every month. I have XXXX different interest rate that cover XXXX

different balances. for example i have a balance of XXXX with a 14 % int, a

balance of XXXX with 17 % int and a bal of XXXX with 21 % int. The XXXX

balance is on older purchases and the 14 % is on new purchases. When they

calculate my interest charge for the month, they have XXXX different interest

charges from the XXXX balances. Each interest charge is added to the respective

balance for example the int charge for the XXXX at 21 % is added to the XXXX

balance. However, when I make my min monthly payment which includes the

interest charged on all XXXX balances, the min payment is applied to the balance

with the lowest interest rate. That means the balance with the high interest rate

keeps going up and I am charged interest on top of interest for the following

months. The min payment should be applied to all XXXX balances. Meaning

interest charged at 22 % should be subtracted from the min payment because the

min payment includes the interest charge for that month. This is a deceptive

practice that discover card is practicing and has been practicing for years. It will

take a lot of math to calculate how much I have lost due to this practice.

On XXXX XXXX, 2015 I received an email from kohls.com about an order made

for {$100.00} e-giftcard. The email showed my information along with the email

where the e-gift card email went to. I never placed this order. The company was

closed and I called early the next day. I spoke to XXXX in the fraud dept was able

to zero out the e-gift card but was unable to clear my credit card for the {$100.00}

charge. My case number is XXXX. They refuse to reverse the charge for the
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Capital One CA 934XX Consent provided
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fraudulent charge. I have made numerous calls with no luck. I am being told that I

have to wait for the investigation and for them to come to a conclusion to what

happened. In the meantime I will be billed for this bogus charge.

According to the letter states We 're sorry to tell you that we will be closing your

Barclaycard XXXX XXXX Card account for the reason outlined below. All cards

issued on your account will expire on the last day of this month and new cards will

not be issued.

Balanceon this account is too high.

XXXX XXXX XXXX : Connected to XXXX XXXX XXXX XXXX : Your reference

number for this chat session is XXXX XXXX XXXX Customer XXXX : Initial

Question/Comment : Sears gave me a temporary store card pass in XXXX to use

while waiting for my card in the mail. I went to shop and this cashier run my credit

XXXX more times without my consent when I specifically told her No that I 'm

using my store pass.

XXXX XXXX XXXX : Thank you for contacting the Federal Trade Commission 's

Complaint Assistant Technical Support Desk.

XXXX XXXX XXXX XXXX : Your chat conversation may be monitored for quality

assurance purposes.

XXXX XXXX : Connected with XXXX XXXX XXXX Agent XXXX : Good morning

XXXX. I 'm sorry to hear about that happening. How can I help you today? Do you

need assistance to file a report online on the FTC complaint assistant page?

XXXX XXXX Customer XXXX : I guess so. Because it 's not fair when someone is

trying to build up a good credit and for someone else to purposely messing it up.

XXXX XXXX XXXX XXXX : I understand. You can choose report that on our

complaint assistant by choosing the category " XXXX and XXXX '' and the

subcategory " Credit and Loans : Credit cards, credit reporting, mortgages, pay
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Barclays PLC FL 324XX Consent provided

Citibank NY 112XX Consent provided
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day loans or other loan services ''. You can report the company and can type a

summary of what happened in your own words.

XXXX XXXX Agent XXXX : You can also contact the CFPB at XXXX. They are the

government office that regulates how/when companies are allowed to get access

to your credit and can file a report and give additional information on that topic.

XXXX XXXX Customer XXXX : Credit Bureau needs to be aware of scams like this

and help customers like me to keep a good credit. What would be the purpose for

me to apply for credit XXXX x within a month in the same store when I am already

granting a credit.

And when I am well aware that every time someone run a credit check on

someone else, their XXXX score, I think goes down. Why would I do that to myself

if I want to build up a good credit? Okay, I am going to call the CFPB. Think you

XXXX for the chat.

XXXX XXXX Agent XXXX : You 're welcome. And thank you for contacting the

Federal Trade Commission. Have a good Day.

XXXX XXXX Customer XXXX : You too and XXXX bless you.

Please help me because I do n't want my score to get affected

First Pay Pal Credit has no idea what they are doing when refunds hit the account.

I have sent in XXXX disputes which each one they corrected their errors of not

removing the refund from my promotions due. When it comes to disputing a

charge I disputed a {$110.00} hotwire charge transaction date XXXX/XXXX/XXXX

on XXXX/XXXX/XXXX. After XXXX letters to pay pal credit I just received an email

today [ and attached ] that they finally got around to opening my dispute for the

{$110.00} XXXX charge of 4 mo prior ARE YOU KIDDING ME??? There are

currently XXXX charges on my account that I never purchased. The charge they

say and date they give there is no charge of that amount on my monthly

statements. It is really scary how they function. If I did not make the purchase and
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the purchase is not appearing on my statement how could they say I owe the

amount they indicate. In addition they never disclose the Merchant the charge was

made with? When did that become a secret. I have always paid on time XXXX A

plus record however I told them after 6 months back and forth them correcting a

multitude of their errors that until they correct my account I will not pay any more

as they will put the payments towards charges that ARE NOT MINE. I am

attaching the email received by Pay pal credit XXXX/XXXX/XXXX XXXX finally

after XXXX faxes to them they finally opened up my dispute i requested on

XXXX/XXXX/XXXX for {$110.00} merchant hotwire [ unbelievable ] I have also

attached the final fax dispute to them detailing the XXXX remaining charges that

are not mine and why. and the XXXX charges that are mine. which when corrected

will give me a correct balance due of {$2700.00} not {$4900.00} as they incorrectly

state. I have reported this to the credit bureaus completed fraud affidavits on these

charges and sent all this documentation to PayPal credit and they still refuse to

remove even though these charges never appeared on my statements. Lastly for

each of the remaining XXXX charges that are not mine I have attached my

statement showing NO WHERE is there a charge for the indicated amount for any

merchant at all. I have never dealt with this I do n't know how they defraud the

public but will not defraud me. PLEASE help and after YOU REVIEW THE

DOCUMENTATION LET ME KNOW IF YOU NEED ANYTHING FURTHER

THANK YOU SO MUCH Happy New Year! I have attached XXXX. Attachment

XXXX of XXXX is my final dispute sent to them detailing the charges that are mine

and the XXXX charges they placed onto my promotional purchase list due them

although i never made any purchase for these amounts so attachment # XXXX is

each statement that includes the charge dates the state for the XXXX charges and

I defy you to find any charge at all for the amounts they say. Again they refuse to

disclose the merchant which does n't matter as I never made and there are no
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charges in the amounts they state. Its a no brainer. Thank you from the my heart

for your help. I am on the verge of a nervous breakdown. To summarize

attachment # 1 the XXXX charges with no merchant they say i owe and they

mysteriously placed on my account even though no charge purchase ever posted

to my account for these amounts are as follows : XXXX/XXXX/XXXX for {$710.00}

and XXXX/XXXX/XXXX for {$860.00} and XXXX/XXXX/XXXX for {$430.00} and

XXXX/XXXX/XXXX for {$240.00} and XXXX/XXXX/XXXX for {$270.00} and

XXXX/XXXX/XXXX for {$180.00} and XXXX/XXXX/XXXX for {$710.00} and

XXXX/XXXX/XXXX for {$410.00}. So attachment # 2will show you my statements

that include these above XXXX dates to show you these charges never appeared

ever on my account so they can not be mine. Thank you Attachment XXXX

contains XXXX statements under purchases and adjustments to see my

purchases none of them are the XXXX above that are not mine hence they are

additional of many errors but these XXXX left they refuse to remove.

I have a credit card with US Bank. I made several attempts to pay the balance via

telephone and internet. Phone kept on hanging up and internet log in did n't work.

After I finally got to talk to somebody the bank charged me {$170.00} dollars in

fees. And because I was 21 days late I am sure I was reported to credit reporting

agencies. I feel I was treated unfairly paid my balance and close the account.

My client has received late payments on XXXX separate credit cards from XXXX

2015 to XXXX 2015. She has reported to these credit cards companies that she

was in the hospital during this period of time involuntary and so she could not pay

these credit card monies. She was out of the hospital in XXXX 2015 but for XXXX

and XXXX she received late payments fee 's as well due to not being her payee.

Contacted Bank of America Credit Services prior to departing the country on

XXXX/XXXX/2016 to inform them of a change of address. I will not have a physical

address in the U.S. for at least the next 6 months. I have established a P.O. Box
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with the USPS and set mail forwarding to begin XXXX/XXXX/2016 when my lease

terminates at my prior U.S. physical address : XXXX XXXX XXXX, XXXX, XXXX

XXXX. I am out the country for work-related tasks.

I informed Bank of America of all of this and gave them my P.O. Box which will be

in use for at least 12 months as per prior agreement with USPS. However, today I

was unable to finalized a XXXX transaction using my P.O. Box address and

instead had to use my prior physical address to finalize payment with my credit

card for a bus ticket for work-related travel from XXXX XXXX, XXXX to XXXX

XXXX, XXXX where I will be staying for approximately 6 months.

When I logged in to Bank of America Online Banking, no P.O. Box was listed so I

manually added it myself, but was unable to switch my primary address from

XXXX XXXX XXXX, XXXX, XXXX XXXX to my new P.O. Box address. I then

called Bank of America Credit Services and was told that this was a non-issue and

the P.O. Box was listed on my account. I responded that of course it was, because

I had just added it. However, this did not resolve the matter with not being able to

change the primary address associated with the account.

I informed XXXX ( from XXXX ; only identifying information I was given ;

Supervisor named XXXX XXXX ) that I did not want to be transferred to Online

Banking nor a supervisor. I considered the matter to be closed as this was my

second attempt to inform Bank of America in a timely and efficient manner of my

change of address and travel/work-related needs. As the provider of my financial

services, I informed XXXX that herself, her supervisor and their employer would be

held responsible for the security of my personal information and the

security/integrity of my financial information. No information should be sent from
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Bank of America to my prior physical address : XXXX XXXX XXXX, XXXX, XXXX

XXXX after the effective start date of my mail forwarding service with the USPS on

XXXX/XXXX/2016.

I am filing this complaint because XXXX was unable to give me a definitive answer

abou the resolution of the update to information in Bank of America 's system in

regard to my primary address, as well as the fact that she negated or disputed

whether or not the facts of the matter were as they are. Indeed, Bank of America 's

online account information still lists my prior physical address in the U.S. as my

primary address. I also informed XXXX that if I had any further issues with

finalizing financial transactions due to lack of recognition of my P.O. Box that I

would file as many additional CFPB complaints as necessary to resolve this

matter.

I received a notice from Capitol One that they were issuing me a new card and

account because XXXX of the merchants I had dealt with had a security lapse. I

have been trying to get the name of the merchant and they seem to be

stonewalling me. Their chat line wo n't accept my valid input, their phone

representatives ca n't seem to access the information and they refuse to email me

the information, stating that a name is too sensitive. What can I do? This is XXXX.

I was recently divorced and assumed full liability for a joint Discover Card account

that my ex-wife and I have. I am the petitioner and the divorce decree states that "

The petitioner will assume and pay and hold the respondent harmless '' for the

Discover Card and other joint debts. I called Discover to ask them to remove her

from the account, which still has a balance and they refused. They offered to

establish a new account in my name but they would not transfer the balance from

the joint account. The balance is reported monthly to the credit bureaus for both

my ex-wife and I, and thus it shows my former wife is liable for the balance when
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in fact she is not. How can this be acceptable under the Fair Credit Reporting Act

where it requires creditors to report accurate information? If my ex-wife is legally

not responsible for the debt, then why can Discover, and other creditors, continue

to report it as such?

Regarding a fraudulent Capital One credit card account that I have been fighting

since XXXX, 2015. I sent Capital One a notarized ID theft affidavit back around

XX/XX/XXXX/XX/XX/XXXX. They claim that it 's my responsibility when I did not

authorize anyone to open the account. However, I am suspecting it is a family

member who did reside at my home from the time the account was opened and

then used. Unfortunately, I am unable to contact this relative, nor have any of my

family members had such luck. Yes, he did reside at my home, yes he did have

access to my personal items such as cellphone, computer and filing cabinet, and it

would not be his first time committing fraud. Capital One has failed to recognize

this instance, in a time that we are living where ID Theft is astronomical in crimes

committed. I also want to add that I have fought this account with the credit

agencies and had it removed, however, Capital One has gone ahead and reposted

this account. I am willing to fight this fraudulent account to the end, and will pursue

legal matters against Capital One until my name is cleared. Finding and

prosecuting my relative is a bit more trying. The account number is XXXX. I am

going to file another complaint with the XXXX as well as the FTC and Virginia

State Attorney.

I accidentally clicked on what I thought was a Pay Pal fast pay option that signed

me up for Pay Pal credit.

I attempted to remove it on line but you can not.

I had to call and have the account removed, the whole process felt it was designed

to deceive the consumer, and it was not easy to cancel the credit Even though I

cancelled the credit within 24 hours, there was a hard enquirer on my credit report.
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With Chase a {$620.00} charge ( XXXX 2015 ) was originally disputed due to an

obscure merchant name and the monies reapplied to the merchant who uses

XXXX account. Chase then send us a our statement which was paid the full

amount in XXXX. The merchant is indicating that XXXX is saying they have not

been given the money. I have reached out to Chase XXXX times and in each case

they say they are showing that the issues lies with XXXX. Regardless it seems

they are not interested in solving a customer service issue with their backend

payment process as they have been paid and the merchant has not been paid

from Chase.

In XXXX 2015 I contacted Capital One regarding paying off my cash advance. I

was told an exact dollar amount that I would need to pay off the balance of the

cash advance. I took out a loan and paid the exact amount that was needed to pay

off the cash advance plus the minimum payment required in XXXX 2015. I just

reviewed my statement and noticed they are still charging me a separate interest

charge for the cash advance. I contacted Capital One and they said the payment

was applied to my balance, not to the cash advance and they could not change

how the payment was applied. I have documentation from Capital One showing

the exact amount they said I needed to pay in order to pay off the cash advance.

Ever since XXXX XXXX has joined with the collection agency they have, I have

mailed requests, at their instruction to have them stop calling me. I have clearly

stated what my circumstances are, asked them for a payment change date and

they call beginning at XXXX XXXX and continuing sometimes until almost XXXX,

INCLUDING XXXX and XXXX, multiple times a day, sometimes as many as 5

times a day. They are relentless in calling, the representatives are rude and do not

complete the tasks they say they will. I have never been treated so poorly in all of

my years as a consumer. The online statement varies from what they ask for on

the phone. I had the account set up to automatically deduct the minimum payment
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amount and it took nearly 3 times the amount causing overdraft fees of nearly

{$200.00} fees. I have spent no less than 80 hours of my life trying to rectify this

matter only to be further frustrated to this date.

I signed up for the promotional rate of 0 % on XXXX/XXXX/15 for 21 months and

there was a 2 % charge at that time for the balance transfer. Chase is stating that I

signed up for a 0.99 % rate for 7 months which I have never signed up for such a

short term promotion in my life. I was not paying attention to the .99 % interest

they were charging but when It jumped up to 10 % I noticed. I consider this a bait

and switch.

I initiated several disputes on my chase card and after sending over very detailed

explanations as to the cause for my dispute. Chase somehow turned this into to a

quality of service issue and denied my claim. I do not believe Chase even read my

complaint as it was not a quality concern it was an issue of the services not being

provided. I did not receive what I paid for PERIOD. These XXXX companies have

scammed me out of a lot of money for doing nothing. Chase informed me that they

reached out to the merchants and they did not honor my request. Of course they

would n't honor my request they are getting away with murder and Chase is

helping them.

The credit card company withdrew 2 payments from my account without my

consent leaving my bank account overdrawn. I contact them and they promised to

reimburse my account in 24 hours. It 's been 4 days and I 'm charged with NSF

fees. Todate, they have not returned the extra payment.

At XXXX XXXX on XXXX XXXX, 2016 I received an email from XXXX that I had

been approved for an Amazon.com Rewards Visa Card and that my credit limit

was {$5000.00}. The email also included a link to add my new card " ending in

XXXX '' as the default payment option to XXXX account for future purchases. The

email said further that I should contact Chase for questions on my credit card
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agreement and that I would receive my card within two weeks in a plain white

envelope. Finally, there were instructions for how to go to my Amazon account to

view my {$80.00} gift card balance -- my bonus for establishing this new Amazon

Visa.

I did not apply for this credit card and had no knowledge of it until yesterday -- the

date that I supposedly applied for the credit card. So early today, XXXX XXXX,

2016, I called Amazon and they immediately transferred me to Chase Bank.

During the next 45 minutes I spoke to XXXX people in XXXX different

departments, explaining to them that although I already had a Chase Freedom

Visa Card, I had not requested nor completed an application for an Amazon Visa

Rewards card through Chase. No one I spoke with was able to tell me how this

account managed to be opened, nor could they tell me how all my personal

information, which I had to confirm repeatedly, had managed to appear on the new

application for this account.

After much persistence on my part, the new Chase Visa account was closed.

Finally, the Chase Security Dept. agreed to contact the XXXX credit reporting

agencies to have the account marked " Fraudulent '' so that my credit rating would

not be affected.

After concluding with Chase, I called the RI State Attorney General 's Office and

they referred me to the RI Banking Commission ; because Chase Bank is not

present in Rhode Island, they referred me to the OCC. The OCC then referred me

to CFPB, the agency that regulates JP Morgan Chase.

At CFPB I asked to speak to a supervisor who was able to tell me that there had

been numerous complaints about Chase and suggesting that I call XXXX to file a

Fraud Alert which would then be relayed to the other XXXX credit reporting

agencies. I did this and am now following through with an online complaint to

CFPB.
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This all started when we over paid on our home depot credit card bill. I sent in a

check for the minimum amount while my boyfriend paid it in full online. This

resulted in a credit of roughly {$35.00}.

I then purchased a miter saw and blade for my boyfriend for XXXX. This was

roughly {$170.00} and resulted in a credit card bill of {$140.00}. We were sent the

bill and were made aware of the payment due date.

However, my boyfriend then chose to return the miter saw and blade before the

due date. Which means, logically, that we 're back to having a roughly {$35.00}

credit on our credit card.

On the same day, we made a {$28.00} purchase on the card. Believing that

because this purchase was made after the closing date for XXXX, and believing

our account was now at - {$35.00} ( credit ), we did not have a payment due.

We just received our XXXX bill and it is showing a {$25.00} late fee that the

company is refusing to refund and they also refuse to put our account in " Good

Standing '' and are threatening collections when the bill is n't even 2 weeks past

due.

We fully understand that we may be misunderstanding how this all works,

however, because of this confusing situation we believe that they should 've done

us the courtesy of removing the {$25.00} fee and allowed us to float until XXXX on

such a small amount ( {$28.00} ).

XXXX XXXX, XXXX Dear Sir or Madam : I would like to request a credit for

interest charge of {$300.00} related to a transaction from XXXX/XXXX/XXXX a

purchase of a television from Best Buy for {$700.00}. The terms of the line of credit

was 24 monts no interest as long as the {$700.00} was paid in full by

XXXX/XXXX/XXXX. By my records I made the necessary payments in order to

pay for the television in full by XXXX XXXX, however when I saw my XXXX

statement I saw the television had a remaining balance of {$18.00}. I had a perfect
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payment history because I always came into the store on or before the due date to

make my payment. I was n't going to be back in town before my XXXX XXXX due

date so I made that payment online. Unfortunately I was informed via email in

XXXX that my payment did n't go through. At that time I also discovered that

{$300.00} of interest had also been applied to my account. I informed the

representative that I made the payment online he informed me that occasionally

customers have issues with online transactions apologized credited the late

charge and I made my payment. When I asked could he credit the interest charge

he informed it was past the required time when I could request a credit. This

troubled me because as soon as I received an email notification that my account

was delinquent I made a effort to correct it, in fact I used my card after I attempted

to make the online payment in the store an no one even informed me my payment

was never received. Once again I would like to request a credit of the {$300.00} I

consider my self a loyal customer of Citi and Best Buy anything that can be done

would be greatly appreciated. Thanks in advance.

In XXXX 2015, I received a call from my XXXX XXXX consumer fraud department

that they detected fraudulent charges. Someone purchased XXXX trips from

XXXX, totaling {$1000.00}. I confirmed the charges were not mine and they shut

off my card and promptly sent me a new one. The company also mailed an

affidavit, which I filled out and returned. The company told me it would take up to 2

months for the charges to be removd from my account. Numerous phone calls,

hours spent on the phone, and 5 months of paying interest on these fraud

charges, they remain on my account and no one is a ble to help me. They claim

they lost the affidavit and have supposedly sent me two more out, which I have not

received. I have escalated this and they keep telling me that it is going to take two

more months for the charges to disappear from my account. I have been paying

interest and battling this company for 6 months now, when it should have been
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resolved months ago. I feel they are unable to resolve this and I am out of options.

I have a Walmart Card with Synchrony Bank. When I opened the credit card I had

a balance of {$500.00} in 2014. I was offered not interest on the card for 3 or 6

months. I paid my payments each month, and I also paid off my balance. Every

time I paid the full balance, I got a letter from Synchrony Bank stating that they

reviewed my credit report, and due to my score they will need to lower my

balance. They did this each time I paid the full balance. My credit balance went

from {$500.00} to {$100.00}. When they first changed my balance, I did not know,

and they lowered my balance below what I had charged. This change in my

balanced cost my payment to change from {$25.00} to {$30.00}. When I received

my next bill, Synchrony Bank had charged me an additional late fee. I do not

understand how a credit card company can practice Re -pricing based of off

unrelated accounts. I truly believe I am being discriminated against because of my

race, and because I continue to payoff my balance on this card.

Dillard 's I had a {$0.00} balance in XXXX, bought XXXX presents in XXXX which

totaled {$120.00}. Payment is due XXXX/XXXX/16. Logged into my account to pay

the bill on XXXX/XXXX/16 and it showed " No Recent Transactions '' but a balance

of {$150.00}. I called to ask why the {$25.00} difference and was told " The system

automatically puts a late fee on your account, if your payment is n't made by the

due date. '' I said, " But today is the due date, it 's not late until after XXXX ( It was

XXXX ). " If I was n't paying attention, I would have paid you an additional {$25.00}

that I do not owe you. '' Then she told me " that 's how the system works '' and got

very short with me, so I hung up. Bottom line, Dillard 's is charging a late payment

on an account that 's just due today. It does n't seem legal to assess a late fee to

an account that is still within the payment due date window. I always pay directly to

the Dillard 's site, by my due date. It makes me question how many other times I

've been charged a " late fee '' when I was well within my payment window. Their "
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Synchrony Financial FL 330XX Consent provided

Wells Fargo & Company FL 339XX Consent provided
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system '' should not be tacking on a late fee until after XXXX on the date due.

**Also, there was nothing on the statement that shows the addition of a {$25.00}

charge or what it 's for, it just got added to the balance.

Ref : Capital One Bank Credit Account # XXXX I contacted Capital One 's fraud

department via phone on XX/XX/XXXX to inform them of multiple unauthorized

charges on this account from vendors I did not recognize. I was told an

investigation would be opened and I would be sent an update in writing.

It is now XX/XX/XXXX and not only have I not received any information in writing

regarding this investigation, I now see multiple new charges from the same

vendors on the card. I had paid my last statement balance in full ( including

disputed charges ) on XX/XX/XXXX since I had not heard from Capital One and

did not want to be assessed late fees or penalties.

Capital One now informs me that it will take 1-2 billing cycles to resolve the

fraudulent claims and that in the interim they will not issue credits. So due to the

lack of efficiency of Capital One, the consumer, has to pay unauthorized charges.

Not only that, despite me having flagged unauthorized charges from vendors, they

continued to authorize charges from these same vendors despite the card number

having being changed. The explanation for this is that XXXX has updated the

vendor with the new card number. So, to sum up, despite me flagging a vendor as

having made unauthorized charges on my account, Capital One has seen fit to go

ahead and without my permission update the vendor with my new card number

and then had the gall to actually authorize further charges on the card.

This is a travesty of consumer rights. I did not give Capital One any permission to

update vendors when my card number changes. In fact, I want quite the opposite.
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Why is this being done? Is this legal?

For the last 6- 8 months I have struggled with Bloomingdale 's credit card online

system to access my account. They created a new system that locked me out of

my account for around 6 weeks and I received late fees as a result. After

submitting a complaint a few months later prior to me barely using the card, only to

buy something in XXXX of their stores, my number was stolen and fraudulent

charges was put on my account in XXXX. I was notified and they cancelled the

card. The cancellation of the card / account stopped me from accessing my

account until today, sending me XXXX replacement cards and opening a fraud

investigation they never provided me with the statement that were need to

complete the investigations. While I have been locked out with no access to

statements, they continued to take automatic payments from my checking account

on the fraudulent charges and not giving me the ability to cancel the automatic

payments or refunding me the money. I was told no moneys will be refunded until

the investigation was completed, there is also no documentation of the automatic

payment made on the fraudulent charge except on my bank statement. I am

beyond disgusted that they have continued to deny me my basic rights to my

account and have continued to hold my money hostage under the circumstance.

I was attracted to a credit card promotion by Southwest Air for their Rapids

Reward card ( issued by Chase ). The promotion was for XXXX points credited to

my SWAir RR account if I spent more than {$1000.00}. in 3 months. I spent

considerably more than {$1000.00}. within 2 months. I received XXXX RR points,

but not the XXXX points. I called XXXX and Chase today, and Chase said my

memory of the promotion was incorrect ; it was XXXX points ( for spending

{$500.00} ), not XXXX ( for {$1000.00} ). I beg to differ, as I distinctly remember

the details. I applied for the card by clicking on the promotional link from XXXX. At

the end of the conversation today, I paid the small balance immediately and
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Citibank NY 100XX Consent provided

JPMorgan Chase & Co. MA 021XX Older American Consent provided
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Web 01/08/2016 Closed with monetary relief Yes No

Web 01/23/2016 Closed with explanation Yes No
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canceled the card. I know XXXX and Chase keep adjusting the promotion, and it

varies from time to time. However, I 'm positive of the offer they made, as I kept

checking my accounts and the offers over time. I will be complaining in detail to

XXXX as well.

BofA card. Booked flight 0nXXXX/XXXX online. Recieved call from BofA fraud to

check charge. Confirmed all of my info. Was told everything checked out.

Recieved itinerary from airline. Checked card balance on XXXX. Balance was

short airline charge. I called BofA to find out why and I was told they declined the

charge. My credit rating is excellent, and I carry a very low balance ( balance was

{$300.00} dollars at time of booking. Credit limit of {$8000.00}. ) But they approved

the charge from the internet booking company for {$12.00}. I then needed to

rebook my trip, and the cheapest flights we could find were {$300.00} more than

previous. Flights were rebooked on my wifes credit card, as we no longer trust

BofA. BofA is directly responsible for this charge, but they refuse to pay. Card was

cancelled on XXXX.

I am continuing to receive information from Citi despite cancelling the account

several months ago. The account was closed in good standing and balance is paid

in full. My complaint is the following Citi is violate federal privacy laws by

maintaining my personal information in their company database.

Citi and their affiliates continue to harass me by sending spam postal mail.

American express cancelled my account without my knowledge. They charged me

an annual fees, cancelled all my rewards and even when I contacted them through

multiple means did not provide any information.

I was informed today by my credit card co., Barclaycard, that there may have been

a breach of my info, and that I was being issued a new card as a result. I

telephoned 3 different offices of that bank to determine where the breach

occurred. No one was able to answer that question.
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Bank of America CO 800XX Consent provided

Citibank IN 471XX Consent provided

Amex NJ 073XX Consent provided

Barclays PLC FL 341XX Consent provided
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Web 01/23/2016 Closed with explanation Yes No

Web 01/23/2016 Closed with non-monetary relief Yes No

Web 01/19/2016 Closed with monetary relief Yes No

Web 01/13/2016 Closed with explanation Yes No
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discover bank credit card was declared in bankruptcy on XXXXXXXXand

discharged on XXXXXXXXand was reporting correctly to XXXX as 0f XXXX but

effective XXXX started reporting to XXXX as an open account with outstanding

debts.

account # XXXX

I opened up my card in XXXX, XXXX ; had no issues. However, in XXXX, XXXX I

had made a payment of XXXX which was charged twice to my account. I had gone

to the bank thinking it was an error on their end, showed them my payment

confirmation, however, was advised that the payment was pulled twice from

Capital One. At the time, it was not a big deal because I did n't lose the money, as

it just made a payment of XXXX to my account. Then the next month, I made a

payment of XXXX, which again was charged twice. I went back in to the bank and

they advised that XXXX payments were pulled. Again, the money went back on to

the account and I could just use my credit card instead so I did not dispute it and

just left it alone.

The huge problem came on XXXX/XXXX/XXXX when a payment of XXXX and a

payment of XXXX were cleared through my bank, however, were not showing as

paid out through Capital One. I contacted Capital One " Customer Service '' at

XXXX and spoke with a sweet rep who had advised that the XXXX payment had

been cleared, however, the XXXX payment had a hold on it and had to be cleared

by the bank. I had advised the rep that I was outside of the store now and asked if

I should wait there or if this would take a long time and I should leave, she stated

that she just needed to contact my bank, get the clearance then she would release

the payment and would be able to use it in about XXXX minutes. She places me

on a XXXX way call to my bank, and we spoke with XXXX at my bank who was

able to verify my information and then verify the payment of XXXX. We hung up

with XXXX and the Cap One rep placed me on hold to release the XXXX payment.
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Discover FL 331XX Older American Consent provided

Capital One CA 956XX Consent provided

Page 15860 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 01/13/2016 Closed with explanation Yes No

Web 01/19/2016 Closed with explanation Yes No
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The rep got back on the phone and had advised that she was having issues and

needed to place me on hold and transfer me to a specialist that would help me.

I was placed on hold over XXXX minutes and transferred to a new rep who had no

idea what was going on. I again went through the entire story and the rep stated

that she can not release the payment as the XXXX payment needed to be verified.

I asked for a supervisor and the rep transferred me to a supervisor named XXXX.

XXXX repeated everything that was already said to me and I had advised him that

the first rep I spoke to already took care of this, and had spoke with XXXX to verify

the payment. XXXX stated that there were no notes of this ever happening, I

asked him to get the first rep I spoke with as she would have the notes or at least

be able to tell him that this was verified. XXXX proceeded to repeat the informaiton

that he had stated, and I asked if he had heard anything I had said, and he said he

already told me there were no notes on there and that he cant release the

payment until then. I told him that I have been on the phone over an hour and its

now passed XXXX and my bank is closed and asked what I am supposed to do

because my bank account was almost emptied due to the payment, and as the

payment is not cleared through Cap One, I have no money on my credit card, so

cant get groceries and nothing is open on Monday because its a holiday. He

stated " I do n't know what to tell you, cause it was n't verified '' I said " Yes it was

verified, back when the bank was open and when I first called at XXXX. '' I had

advised him as well that I can send him the info to show that the payment already

cleared my bank since he can not reach out to verify that the bank was called.

Which he said no to and said, he does n't know what to tell me. I stated " I have

XXXX kids at home and no groceries now, what am I supposed to do for 3 days?

He said " Welp, do n't know what to tell you, I cant see that this was done. I ended

up closing my card, and asked for a refund, as I overpaid on my credit card and he

then proceeded to say my refund will be sent in XXXX pay cycles! TWO
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MONTHS!! He was so rude and was a sorry excuse for a supervisor.

I pulled my credit report and showed a tradline from Capital One. i have never

applied or had an account with Capital One I have made a complaint with Capital

one before advising them i was a victim of ID theft and no account should have

been opened in my name. This has been addressed but yet im still having

problems

In XXXX, 2015, I applied for a credit card at Lord & Taylor in New York. I was

denied credit. This was highly embarrassing to me, since I have always had an

outstanding credit rating. The formal rejection letter from Capital One said I could

obtain my XXXX credit report, which I then ordered. That credit report did not show

any debt ( our mortgage is paid off and I am retired ) and indicated that all credit

cards are being paid monthly per terms. I wrote Capital One twice and copied their

President, XXXX XXXX XXXX, after no response to my first letter. His office

contacted me via phone but they were unable to provide any evidence of debt I

have or even explain why my credit application was denied. Thus I am asking for

CFPB to assist me. I obviously do not want a credit card from Capital One ( I used

an XXXX XXXX card for the Lord & Taylor purchase ), but I do not want a credit

denial lodged on my credit record, particularly since I am retired. ( I do have assets

but not income from a job. ) I may want to get other credit cards in the future and

this inappropriate denial of credit may prevent that. I asked Capital One to lift the

credit denial against me since there was no justification but they have not done so

nor have they provided any rationale for the credit denial. I have been highly

dissatisfied with this experience and Capital One ( which continues to send me

unsolicited offers for credit cards despite my having a " do not solicit '' request

formally filed ). Thank you very much for your help.

I was looking over my statements and realized Wells Fargo bank charged my

account a late fee and a finance fee after the bill was paid in full for the XXXX
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Capital One MD 212XX Servicemember Consent provided

Capital One CA 946XX Older American Consent provided

Wells Fargo & Company MD 212XX Consent provided
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Web 01/23/2016 Closed with explanation Yes No

Web 01/08/2016 Closed with monetary relief Yes No

Page 15875 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1741913

1754966

1734126

Page 15876 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



01/24/2016 Credit card

01/24/2016 Credit card

01/20/2016 Credit card

Page 15877 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Delinquent account

Identity theft / Fraud / Embezzlement

Balance transfer

Page 15878 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



account a late fee and a finance fee after the bill was paid in full for the XXXX

Statement on my WF Business Credit Card. I contacted them regarding this and a

XXXX XXXX ( Employee/Location ID XXXX ) advised that they would not refund

the financing charge as it was a violation of the credit agreement which is not the

case as this credit card is PAID in full every month.

Chase shows up on my credit report as that I 'm not paying a debt. I do not owe

any money nor do I have a chase account.

Macy 's XXXX credit card was illegally scanned at a XXXX gas station, cloned and

fraudulently used in NJ. The issuing bank failed to alert me and block my card for

an unauthorized activity. I found out about fraudulent activity via accessing

account online. I placed a call to Macy 's Fraud Department on XXXX/XXXX/XXXX

to report fraudulent activity. Thereafter, I promptly filed a Statement of Fraud,

which Macy 's received on XXXX/XXXX/XXXX. I followed up with a call to Macy 's

on XXXX/XXXX/XXXX for the claim 's status update. A representative declined to

provide any information, and refused to remove unauthorized charges from my

account. As of XXXX/XXXX/XXXX, {$630.00} plus accrued interest show on my

statement without any acknowledgment by Macy 's, nor claim 's status update.

I recently set up a checking account with CapOne360. I deposted {$4000.00} into

the the account. I received a message saying it would take a week before the

funds would be available. Once the funds were finally availlable, I set up a wire

transfer so that I could transfer funds into my personal checking account. I

received a new message saying that I would take three business days to establish

the new wire transfer account. Once the account was finally established after the

three business days I attempted to make a transfer into the newly established

account with the available funds and I received a new message saying that Cap

One would hold the funds for an additional three days before the funds would be

transferred to the new account. Is this legal? If it is, it should not be.
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JPMorgan Chase & Co. KY 411XX Consent provided

Citibank FL 334XX Consent provided

Capital One CT 064XX Consent provided
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Late fee and interest assessed when payment was mailed and dated as on time.

I recently attempted to cancel warranties for several watches purchased at my

local Zales store back on or around XXXX of 2014, there are XXXX warranties in

total. The watches were sold and no longer in my possession, prorated refunds

should be issued. However, Zales reps refuse and state refunds are issued only

when item is returned. The items could not be returned as they were purchased a

year ago, they were sold and are no longer in my possession. I spoke with a XXXX

at their corporate office today, he refused to issue refund and offered a XXXX

dollar gift card in exchange, this does not begin to cover what was paid for

warranties and was refused.

My complaint is against American Express - this credit card company refuses to

send account statements thus I have no way of verifying what I am being charge

plus my not sending monthly statements I do not received the required address

and information necessary to write to inquire about charges, payment history etc.

Also, because Amex does not send statements I do not have mailing address to

mail payments.

Because American Express did not send statements I miss a timely payment.

American Express sent me an offer on its Delta Skymiles Card offering me XXXX

miles if I signed up for the card and spent {$1000.00} on the card in the first 90

days. I got the card and spent the {$1000.00} within 90 days. American Express

denied me the bonus miles because in the fine print terms and conditions it said

that I previously had this card and therefore was not eligible for the promotion.

This should have been made clear to me when I signed up or I never should have

been offered the promotion to begin with if I was ineligible.

I have XXXX credit card accounts with Bank of America. This is second complaint.

Some months ago I complained that BOFA is texting me and calling me at my
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Citibank NJ 080XX Consent provided
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Web 12/30/2015 Closed with explanation Yes Yes
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work on a do not call line. I mailed to them several times to do not call my number.

I put requests online to stop their XXXX office from harassing me which is illegal.

They also call from blocked number. This harms my work and is very upsetting.

Bank of America does not respect my privacy. Texting costs me money

Notified Capital One several times that my account information with them for

XXXX credit card is not being reported to XXXX They do n't seem to care alot!

XXXX told me that Capital One told them to delete the account information.

In XXXX XXXX, after finding myself in financial difficulty, I retained XXXX XXXX

XXXX XXXX XXXX XXXX, CA to negotiate and settle my debts ... which has gone

well, except for the Chase Bank credit card account.

In XXXX XXXX, after 2 years of trying to negotiate this Chase account, I received

a XXXX IRS Form XXXX ( cancellation of debt ) with an event code : XXXX (

decision or policy to discontinue collection ). I filed this cancelled debt as income

on my XXXX Income Tax returns.

After waiting a few months for my credit reports to update and reflect the {$0.00}.

balance, they did not change. I, then, filed disputes with the credit reporting

agencies and I called Chase Bank and talked to a representative named, XXXX #

XXXX. The representative told me that I still owed the full amount of this debt,

even though Chase had filed the " Cancellation of Debt ''.

I do not feel I owe this debt because, Chase chose not to settle this debt with my

representative, but chose to file the " Cancellation of Debt '' instead.

I am submitting pertinent info from a previous complaint on this issue against

XXXX, dated XXXX/XXXX/XXXX. CFPB case # XXXX or Original dispute case #

XXXX.

I am asking for any assistance you can give to help me resolve this situation.

I just received my BBVA Compass XXXX card on XXXX/XXXX/2016 after

activating and attempting to use my card at XXXX it was declined. I have no idea
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JPMorgan Chase & Co. IA 500XX Older American Consent provided

BBVA Compass GA 314XX Consent provided
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what to think about my business interactions with BBVA Compass bank. I have

had nothing but issues and frankly this is VERY upsetting. Why is BBVA bank

treating me in this fashion? I have done nothing wrong. I called customer service

and they informed me the account was opened on XXXX/XXXX/2016 and closed

on XXXX/XXXX/2016. WHY ARE YOU DOING THIS? I have done nothing wrong

to BBVA Compass to receive this treatment.

I placed a defective item I purchased from XXXX XXXX XXXX XXXX into " dispute

'' with CitiCard '' " Diamond preferred. '' The item was a small cement mixer which

arrived defective and XXXX XXXX issued me a Return Merchandise Authorization.

I returned the item via XXXX. CitiCard advised me they had contacted XXXX and

XXXX had so many days to reply. XXXX replied by stating they never received "

their '' defective cement mixer back. I contacted XXXX and they told me they had

proof that XXXX did receive the mixer back, as an employee of HF signed for the

returned mixer. On XXXX XXXX, 2016, I received a letter from CitiCard which was

dated XXXX XXXX, 2016. The letter stated what XXXX had stated regarding their

mixer and advised me I have until XXXX XXXX, 2016 to prove to CitiCard that

XXXX did in fact receive their mixer back. I contacted XXXX again and was told

they can only fax or snail mail the document to me that proves XXXX received

their mixer back and it would take up to XXXX to 10 days. On XXXX XXXX, 2016, I

arrived home and found a " new '' cement mixer, wrapped in white strapping on my

front porch. It was from XXXX XXXX. I called XXXX and told them I was not

accepting the cement mixer, as the job was done and I did not need the mixer any

longer. I also told XXXX that I never ordered or was contacted regarding XXXX

sending me another mixer. I contacted CitiCard and ultimately spoke to a

supervisor in the " Dispute Department '' of CitiCard. I explained to " XXXX '' that

the solution to this problem was easy. All that had to be done to resolve the issue

was call XXXX and have XXXX fax the XXXX documents that XXXX XXXX signed

Page 15900 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 15901 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Citibank CA 956XX Consent provided

Page 15902 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 01/20/2016 Closed with explanation Yes Yes

Page 15903 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1750589

Page 15904 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15905 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 15906 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



upon receiving their XXXX cement mixers back. " XXXX '' advised me she could

not do that, even after I asked her if we could possibly establish a XXXX way call

and get this minor issue resolved. All " XXXX '' could provide was excuses as to

why she could not do anything to resolve a " Dispute. '' The supervisor of the "

Dispute Dept. at CitiCard after being given the solution to a minor problem could

not possibly dial XXXX..but I could. " XXXX '' gave me Citicard 's fax number and I

asked who I should have XXXX address the fax to. XXXX astonishingly replied, "

We do n't do it that way! '' I asked how they did it. XXXX explained the fax number

she provided me was what amounts to a general receipt depository and nobody at

CitiCard therefore takes XXXX personal responsibility if the fax should be lost,

never received, missing in action etc. ( Unbelievable ) So, having little options I

contacted XXXX and asked them to fax the proof that XXXX XXXX had in fact

received both cement mixers back. I gave the XXXX employee the case number

CitiCard had in their letter and asked the woman to please cross-reference XXXX '

case number with CitiCards case number in the sincerest hopes I could get

approximately {$110.00} U.S Dollars refunded or credited to my CitiCard account. I

sent CitiCard what documents I have to date on XXXX XXXX, 2016. Having said

that the critical documents are the documents XXXX received when XXXX XXXX

signed for the return of their defective cement mixer and their unopened cement

mixer I returned.

I find this RIDICULOUS! One places a charge on their credit card in dispute for "

investigation. '' CitiCard 's investigation consisted of Harbor Freight claiming they

did not receive their defective cement mixer back, so I have to prove in 9 days or

less that I in fact sent the mixer back, because a supervisor in the credit card

dispute department can not do ANYTHING that results in even attempting to

resolve the problem. This despite being given the answers as to how to resolve

the problem in the most expeditious manner possible ... by the customer. I can
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assure ALL that I returned XXXX their cement mixers and simply want my refund

for approximately {$110.00}. I get 9 days to " prove '' my claim?

I HAVE TWICE DISPUTED A CHARGE ON MY CREDIT CARD. THE CHARGE

WAS FRAUDULENT BASED ON XXXX LAW. IT WAS A SCAM. BANK OF

AMERICA SAID THE ONLY THING THEY COULD DO WAS FILE A BILLING

DISPUTE, AND COULD DO NOTHING THAT INVOLVED LEGAL MATTERS.

THE SECOND DISPUTE WENT TO ARBITRATION WHERE THE ARBITRATOR

( XXXX ) FOUND IN FAVOR OF THE MERCHANT. I FIND IT ABSURD THAT

THE CARD ISSUER WOULD BE AN UNBIASED THIRD PARTY ARBITRATOR

BECAUSE THEY GET A PERCENTAGE OF THE TRANSACTION. BANK OF

AMERICA NEVER SAID XXXX WOULD BE THE ARBITRATOR. I FEEL THE

WHOLE AFFAIR WAS HANDLED POORLY AND UNFAIRLY TOWARDS THE

CONSUMER.

I have a CareCredit credit card through Synchrony Bank. I used it 3 years ago to

pay for dental work for my friend. We set up the account to autopay from his

account every month until the balance was paid of in 2012. The account has not

been used until I had to have dental work done in XXXX. I got a statement from

Synchrony with the my balance info and scheduled the first payment to be sent

from my bank account. Unfortunately, my friend 's old account info was still

retained in Synchrony 's system and they then took over {$700.00} from his

account to pay the balance on my CareCredit card. I called their customer service

line and they told me to look at my statement and I would find where they told me

they were going to do that. That information IS on my statement but it is not on the

first page, or the second page but down at the bottom of the XXXX page. I realize

it is my responsibility to read and I should have read the entire statement but, as

an employee of a financial institution and knowing we are required to put certain

information up front, in bold and where our customers can readily SEE and
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UNDERSTAND that information, I feel that Synchrony Bank has totally FAILED in

that regard. My friend stopped payment on the charge from his account ( so he

could make his house payment! ) because Synchrony could not reverse the

charge in a timely manner ( up to two weeks ). My other credit accounts that are

autopay SAY that on the FRONT page. Synchrony should have to change their

statements to do the same.

I received a a letter on XXXX/XXXX/2016 advising that my " XXXX '' account was

being cancelled and I had the ability to re-new. The envelope and memo were

non-descript so I was not aware what this service was really about. I thought this

was a phishing scam.

I called on XXXX/XXXX/16 and was advised that Citibank had signed me up for

this service since I had done business with them in the past. It seems this service

is a credit monitoring service (??? ). The agent cancelled my subscription and was

helpful but was not able to provide any contact info for Citibank. I have NOT had a

Citibank account for years nor received any notice I was being signed up for this

service OR what access to my records they were actually monitoring.

I 'd like to understand why Citibank was allowed to do this without my permission

and what personal information does this company have access to.

Their contact info is : XXXX XXXX XXXX XXXX XXXX XXXX XXXX, TN XXXX

My credit card from PNC Bank Credit Card was compromised when XXXX had a

security breach ... I was notified from PNC Bank that they would be sending me a

new credit card in XX/XX/XXXX, to replace the old credit card that may have been

compromised from the target breach at the end of XXXX XXXX ... I also spoke to

them at this time about making a payment and they told me to hold off until I
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Web 01/25/2016 Closed with explanation Yes No
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received the new credit card ... .I was supposed to receive the new card in

XX/XX/XXXX, however, I did n't receive the new card until XX/XX/XXXX, almost a

month and a half later ... .Once I received the new card I immediately called PNC

Bank to activate the new card to replace the older one ... I ask the representative

at the time if the account was open and activated and he stated that it was,

however, at the time I talked to this representative, it had already been closed by

PNC Bank ... The rep told me to set up a payment in the next week or so since the

account was running behind due to PNC Bank mailing out the new card a month

and a half late ... I called back in a few day later and agreed to set up a payment

until the rep told me PNC Bank Closed the account XX/XX/XXXX and PNC never

notified me they were closing the account ... I was outraged, since I had been a

customer all my life at PNC ... .PNC also charged late fees and over the limit fees,

how convenient, while I was waiting for the new card to arrive ... At that point I

called PNC, and they said the person I needed to speak with about this problem

was in a different department, and a person would call me to speak about this in

72 business hrs ... .I never received a phone call from PNC, after I called in

several times about the credit card ... .At this time, I have XXXX credit cards,

XXXX showing up on my credit reports, XXXX, XXXX, and XXXX, and this is in

direct violation of the fair credit reporting act, since PNC failed to call me back to

discuss my credit card being compromised, and that they would be using negative

information in my credit reports ... They also state in credit reports that we came

up with a resolution, then I disputed this, simply not true ....

On XXXX/XXXX/XXXX, Barclay closed my Barclay Arrival MasterCard account

and sent a letter indicating the following : We have recently conducted a review of

our accounts. Following this review, we regret to advise you that we are unable to

maintain an account with you because of your history of account usage. Your

account has been closed in accordance with the terms and conditions of the
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Cardmember Agreement that governs your account. '' Upon receipt of this letter, I

called Barclay 's on XXXX/XXXX/XXXX and spoke to a customer service

representative and a manager. I asked them for the reason why my account was

closed without any warning and they basically just repeated what the letter had

stated and that they could not provide any more details. I told them that I had

XXXX Barclay Arrival points in this account that I can no longer access because

the account is now closed. The manager stated that there was nothing he could do

to get those points to be credited back to me. These points are worth

approximately {$1500.00} if they are redeemed towards travel expenses such as

hotels, airfare, etc. I was travelling to XXXX in XX/XX/XXXX and XX/XX/XXXX.

Had planned to use my points for travel during that period. But they cancelled my

card while I was in XXXX and hence could n't use Barclay card during my

international travel at all. I am unhappy with the way that they have closed my

account. I have never ever been late on making payments and keeping

outstanding balance well within my credit limit. I would have appreciated if Barclay

's had at least notified me about what I had been doing that was unsatisfactory, so

that I could have avoided being closed. Instead they closed my account without

any warning. I was planning to downgrade my card to basic one anyways but they

said there was not a way to do so and they would not even refund or compensate

for my points that I accumulated for my international travel, which is what they

point out as best benefit associated with the credit card to begin with. Its very

unethical and rude on Barclay 's part and caused huge discomfort as I had

planned to rely on them for the duration of my stay in XXXX.

Applied for a Chase XXXX preferred card online, after submission I was told that

my application was pending and I should receive a letter shortly with the decision.

I called the Chase Reconsideration line and was told that I opened too many credit
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accounts in the past 24 months. Unfortunately no one was able to tell me the

number of accounts that they 're gouging, nor was there any wording in the

application that stated they would check the number of accounts opened in the

past 24 months.

Dear XXXX, I have several accounts with Citibank , NA that were sold or charge

offed in XXXX : - Sears XXXX -Citi XXXX -Citi Thank You Card All these accounts

were settled in XXXX via a debt collection agency. I attempted to pay Citi directly

but they refused because they apparently sold the debt to various companies. My

complaint is for Citi to remove these charge offs from my credit report. These are

the only delinquent items standing between me and a new home. My mortgage

provider has stated these charge offs will result in extra interest fees through out

the life of the loan. Not to mention, they also stated your chances of getting a new

job, might be slim due to these charge off accounts listed on my credit report. I am

asking for a simple request for Citi to remove these negative items off my credit

report, so I can live stress free. These dark clouds from my past keep coming

back, and Citi is the only company who does not help the situation. I have restored

my credit and financial position since XXXX. Not to mention I have been a Citibank

client since XXXX and will continue to do so. Please help me in my quest to get a

new home. Have a good day and thank you for listening.

I purchased a XXXX XXXX for {$330.00} and XXXX PET Ugly Sweater with Candy

Cane for {$7.00} and a 3 year Target warranty for {$45.00} and taxes of XXXX was

the total..ordered on XXXX. Target delivered to XXXX XXXX????? XXXX in XXXX

XXXX???????????? They ( Target ) made an error and shipped o the wrong

person and address of a person and state i do not live in!!!!!!!!!!!!!!!!!!!!!!!!!! They will

only refund me {$330.00} and are charging me the difference for their

MISTAKE!!!!!!!!!!!!!!!!!! No refund for sweater, warranty and taxes!!!!!!!!!!!!!!! Target

is a bunch of crooks and i will TELL all my friends to NEVER EVER use this place!
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Web 01/25/2016 Closed with explanation Yes Yes

Web 01/25/2016 Closed with monetary relief Yes No
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I had to go to XXXX and buy the mixer and it arrived in XXXX says!!! and at the

correct address i might add.

Overcharged by credit card issuer- Chase Bank , credits improperly posted as a

debit rather than credits. Spent over 8 hours on the phone. The bank owes me

money.

Branch Banking and Trust has closed my credit card account without any form of

notification for having no activity for 12 months

In XXXX of 2015, I did a transfer fee to my Discover Cards in the amount of

{$3300.00} to consolidaye my debt. I opted for the 0 % APR with a {$99.00}

transfer fee. However, I was then being charged a " Minimum Finance Fee '' of

{$0.00} per month. Come to find out, this was interest on the " Payment Protection

Program '' I was enrolled in that is assesed monthly. The " Minimum Finance Fee ''

is automatically charged the same time as the " Payment Protection Program '' fee

because I have a running balance due to the transfer ( even though that running

balance is at 0 % APR ). There is no way for me to pre-pay this " Payment

Protection Plan '' fee except by paying off the total amount owed, which is

currently {$1500.00}. They claim this is because of " Daily Residual Interest '' but

they do n't even give me 24-hours to pay off the " Payment Protection Plan '' fee.

Is this legaL?

My dentist offered Care Credit which I set up so that the entire balance would be

paid in full by the last billing date. Initial purchase appears to be

XXXX/XXXX/XXXX but I received no statements until XXXX/XXXX/XXXX which

showed that the promotional balance had expired and now my initial purchase of

{$1400.00}, of which I paid {$1400.00} as of XXXX/XXXX/XXXX ( billing cycle ),

shows a new account balance of {$1500.00}.

I called Care Credit and they claim that they had been sending statements even

though they had the wrong last name and the wrong email address. I feel
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JPMorgan Chase & Co. WV 254XX Consent provided

BB&T Financial FL 327XX Consent provided

Discover NV 891XX Consent provided

Synchrony Financial IL 601XX Consent provided
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Web 01/14/2016 Closed with monetary relief Yes Yes

Web 01/14/2016 Closed with explanation Yes No

Web 01/14/2016 Closed with monetary relief Yes Yes

Web 01/20/2016 Closed with monetary relief Yes Yes
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completely taken advantage of since they finally sent a paper statement after the

expiration period.

I took a cab ride with XXXX on XXXX XXXX, 2015. I added my XXXX credit card

to my profile to pay for the ride. About a week ago I started receiving collection

calls from " PayPal Credit/BillMeLater ''. I logged into my REGULAR NON-CREDIT

PayPal account that I opened a few years prior and came to find out that they

WITHOUT MY AUTHORIZATION opened a PayPal credit account in my name

and charged the {$60.00} XXXX Ride to that account. I NEVER received ANY

statements or cards in the mail. I NEVER got any calls before last week. I WAS

NOT AWARE of any PayPal Credit account being opened NOR did I apply for one.

All I did was take a cab home from the airport and THOUGHT I paid with my XXXX

card. Now, they are trying to say I owe them over {$160.00} -- I 'm guessing the

extra {$100.00} are late fees.

I am questioning the way Citi calculate the revolving balance. I did not make a full

payment in XX/XX/XXXX XXXX actually I made a payment a little less than the

statement balance way before the due, but forgot to pay the rest part because

there is no reminder from citi telling me i had a remaining balance ). So they

charged an interest on me. Then in XX/XX/XXXX after the new statement came

out I made full payment but Citi still charged interest on my account which i totally

do n't understand. I called them. The customer service said once you have

revolving balance, interest will be charged until the 2nd billing cycle even if I paid

off the balance, which sounds quite ridiculous. I asked for waiving the interest

charge which my other credit card company like XXXX and XXXX allows, but got

refused by Citi. I do n't know how the balance was calculated and I was never told

before this call. Just want users to be careful when using Citi 's card. Their rules

are not clear to you until you got hurt.

On Board an XXXX XXXX flight the passengers were offered roundtrip tickets to
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PayPal Holdings, Inc. NY 104XX Consent provided

Citibank DE 198XX Consent provided

Citibank CO 801XX Older American Consent provided
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any US destination including Hawaii if we applied for a CITI Bank, AA Advantage

card. I recieved the card and spent the required amount in the required period to

qualify for the Hawaii tickets. Upon applying for those tickets I was told that Hawaii

was not a part of that offer. The card as presented by XXXX XXXX agent was

false and both CITI Bank and XXXX XXXX will not honor the offer as presented.

I filed bankruptcy on XXXX/XXXX/2015. I check my credit reports and my XXXX

and XXXX reports are both reporting inaccurate information. Capital One is

reporting a XXXX late payment for the month of XXXX and a 30 day late payment

for XX/XX/XXXX on both my XXXX and XXXX reports after I filed my bankruptcy.

My bill is due on my Master card ending in XXXX on the XXXX of each month and

on the XXXX of each month for my XXXX card ending in XXXX, Capital One is

reporting on my XXXX report that my discharge was file on XXXX XXXX 2015,

which is inaccurate. I have included a copy of my Notice of Bankruptcy filing for

verification. I have called Capital One several time to have them to updated. They

have updated but not the correct bankruptcy file date and they are are reporting

me as being late. I have never been late with a payment.

, Chase product protector failure to pay in XXXX 2007 in fact illustrates how Chase

merely created or marketed products which were nothing but consumer fraud.

Chase product protector also increased risk of mortgage failure for Chase refused

to consider XXXX demands for Chase help while Chase aggressively pursued

collections on sums Product protector were in fact liable for and if not liable for

were fraudulently marketed with Chase aid as product that did not meet

advertising or marketing claims. Thus again Chase and Product protector were

misleading XXXX as to benefits concerning products Chase advanced as

PROTECTION paid for by XXXX. In fact product protector failure to pay claims for

hospitalization stay of three months based on XXXX XXXX inability due to

hospitalization to return claims mailed to address XXXX was not physically at due
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to hospitalization. Both Product protector and Chase stated in effect hospitalization

was no excuse for not returning claim forms mailed to address XXXX was not at

due to hospitalization. Fraud product representations both by Chase and Product

Protector which Chase marketed by Chase checks to XXXX XXXX and through

advertisement and US mail to customers across state lines. Product marketing of

fraud in violation of Florida XXXX law, state insurance law and other Florida law in

case of XXXX. Note failure of Chase product failure to pay hospital claim of XXXX

and Chase refusal to assist XXXX XXXX When XXXX had product protector fraud

protection and credit protection also was fraud denial of benefits XXXX had paid

for and told he could expect from Chase. In fact Chase knows they did not provide

and have stated same in correspondence to XXXX but did nothing to correct harm

done to XXXX or investors. However Chase did falsely use credit reporting as

excuse to decrease XXXX home equity account also fraudulent representations of

material fact for real reason Chase reduced equity account is because account

was based on fraudulent representations of appraisal fraud and in fact was a liar

loan created by Chase. XXXX XXXX denied help to correct failure of product

protector, fraud protector, and credit protector. Chase instead told XXXX

regardless he was hospitalized and forms mailed to his unoccupied residence

XXXX must pay which XXXX did pay as agreed by Chase collections

representatives. Chase products ended up being nothing but fraud and activating

product protector hospitalization ended up fraudulently not paying claim as

promised prior to hospitalization. Reason given FORMS not return within 30 days.

Well hospital stay was three months. Chase used this credit for credit reporting

and for reduction in home equity account with fund available for use over XXXX

XXXX XXXX to XXXX, without notice causing returned checks and great harm to

XXXX. In fact the equity account was a offer made to XXXX to not cancel Primary

note of XXXX 2007. Equity account created by verbal authority only. Only later in
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XXXX did Chase send XXXX Mortgage to sign twice then a letter stating Chase

did not need XXXX to sign. All this while XXXX hospitalized out of state in VA

hospital. In short Chase broke all agreements concerning mortages then

aggressively attacked XXXX using many clauses in order for Chase to sale

Primary note and close out risk of equity. Creation of both primary note and equity

account in XXXX 2007 were base in fraudulent representations and warrants all so

Chase could gain short term profits and externalize risk of XXXX dollar equity

account to investors by means of sale to XXXX XXXX in XXXX XXXX allowing

Chase to gain again by servicing account and charging fees and insurance

premiums etc to XXXX account . XXXX has been swindled pure and simple from

his home of over thirty years.

I 'm complaining about Capital One Bank USA. I believe they 're inaccurately

reporting a credit card account under my name. Specifically, they consider me a

joint account holder when I was/am only an authorized user. This account was

originally an HSBC-XXXX credit card account opened by my mother in 2003. The

account was eventually transferred over to Capital One. I believe when this

transfer occurred, Capital One began to erroneously categorize me as a joint

account holder. They have no basis to support this characterization. Namely, they

do not have the original application. If they do not have the original application,

they can not accurately confirm how the card was applied for. The account was

opened when I was only XXXX XXXX XXXX. I never signed the application. I 've

complained to Capital One via telephone and through a letter but they have

refused to help me.

Citi Bank, the issuer of my XXXX credit card, put me on an automatic draft that I

did not know about. I made payments not knowing which then took double

payments out of my account. I was promised that the money would be put back

into my checking account today XXXX/XXXX/16 and the money is not there. I
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have been given the run around all day about who can and can not help me with

this issue and was treated quiet rudely by XXXX separate employees, including

XXXX XXXX XXXX in TN.

I applied for and got an Advantage Citibank Platinum Select Credit card. The first

time I tried to use it, the transaction was declined. When I called Citibank, they

asked for verification information. I gave them all this. They then said they could n't

clear the account as they could n't " verify the phone number '' I was calling from. I

asked them if I had inadvertently written down the wrong phone number on the

application. They assured me that I had not put a different phone number on the

application. They simply could n't find it in their database. I completed the

transaction with a different card ( XXXX XXXX ). Later that day ( XXXX XXXX,

2016 ) I called to cancel the card. They would not let me cancel it!!! They claim

that since they ca n't " verify my phone '', they ca n't cancel the account. I asked

them how I could cancel the account, and they hemmed and hawed and could n't

provide an answer. I believe they are trying to keep the account open so they can

collect the annual fee. They have wasted 2 hours of my time on this matter. I

believe they should warn consumers that this is a distinct possibility and the

government should consider not letting Citibank issue credit cards.

While married, I added husband as authorized user to Citibank card. Trying to now

remove him from the card and they state that it is a joint account. I asked how it

was a joint account, as I have owned the credit card prior to knowing him. They

stated only way to have joint account is to have XXXX applied for card at the same

time. I have been a cardmember for 14 years, they tell me, and I 've only known

my ex for 8 years. there is no absolute way we signed up for this card together. In

fact, I never had a joint account with him at all accept for his business checking

account. We never had this as a joint account and they refuse to remove him. In

order to do so, I would have to pay off the XXXX balance, which i can not do, or
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close the card and reapply for a new XXXX. But the second option would still have

us in the same situation. This is hurting his credit now by having this card showing

as a large amount.

I applied and got approved for USAA XXXX World MasterCard. It came with a

{$200.00} statement credit offer if I make XXXX purchases by XXXX XXXX, 2016.

After I made XXXX purchases, I called USAA customer service to check when the

statement credit will be issued. USAA denied the existence of this offer

I called XXXX XXXX at a XXXX number to purchase airline tickets for travel to

XXXX. I was charged a foreign transaction fee by the credit card company. I

purchased tickets from a XXXX branch in XXXX Dollars. How can I be charged a

fee by the credit card company? I have purchased airline tickets this way before

and have n't been charged a fee. Please advise.

I filed a Ch. XXXX Bankruptcy in the XXXX XXXX of California on

XXXX/XXXX/XXXX and after completing the plan was XXXX on

XXXX/XXXX/XXXX. In accordance with the Chapter XXXX plan, the Trustee paid

BANK OF AMERICA/FIA CARD SERVICES in full.

XXXX reports BANK OF AMERICA as " Derogatory '' and as " Negative Account,

Closed Account ''. It continues to report the status as " Wage Earner Plan '' and

the " Date Reported '' is " XXXX/XXXX/XXXX '', which is after my bankruptcy

discharge. BANK OF AMERICA continues to report a balance of {$19000.00}.

XXXX reports BANK OF AMERICA with XXXX " Derogatory '' and " Potentially

Negative Closed '' accounts, XXXX of which appears to a duplicate and is

incorrect.

The first account # XXXX reports " Payment Status : Making regular payments

under XXXX. '' and reports a balance of {$19000.00}.
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The second account # XXXX reports the " Account Type : Banks and XXXX '' ; it

should state Credit Card Company. It continues to report the " Payment Status :

Wage earner or similar plan ''.

XXXX reports BANK OF AMERICA accounts as " Derogatory '' and as "

Credit/Revolving Accounts ''. It continues to report the " Status Payment Plan ''.

This account should also be reported as closed.

I have disputed the incorrect information with XXXX, XXXX and XXXX on

numerous occasions to no avail. On XXXX XXXX, XXXX, I mailed certified letters

to XXXX BANK OF AMERICA addresses, the address listed with the Bankruptcy

Court and the addresses listed by XXXX, XXXX and XXXX, respectively. The

incorrect and inaccurate information continues to negatively impact my credit

report, credit rating and credit score. I am seeking your assistance in resolving the

inaccurate reporting of these accounts to the credit bureaus listed above.

Dear representatives of The Consumer Financial Protection Bureau, I hope you

are doing well in The State of Iowa and you have a great New Year XXXX.

I 'm writing to you because I would like to get your cooperation. I 'm experiencing

some serious difficulties with the Financial Institution " Citibank '' and their credit

card Best Buy Rewards Master Card. The number of this credit card is XXXX.

. First of all, I called them on XXXX XXXX, XXXX to ask for a copy of my XXXX

XXXX statement when I took a taxi to the airport XXXX. During that time I was

working in a XXXX conference for almost two days ( One day getting there, one

overnight stay and the day of the conference ) and I took a taxi because my client

did the flight reservation in the early afternoon, the same day of the conference
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and I could n't come back by bus and by City light rail to The XXXX XXXX Airport

because I could have missed my flight.

Unfortunately, the taxi driver gave me a receipt where you ca n't even read the

name of the XXXX XXXX XXXX Company. I need that copy of the credit card

statement to show my client who is located in the state XXXX what taxi company it

was. They need those receipts for reimbursement. Citibank keeps telling me for 18

days that they have mailed me the copy of the statement but I 'm not receiving

anything at all. I have the feeling that they have not mailed me the credit card

statement that I requested or they mailed it really late, they are not honest to me.

They are not understandable or they do n't have any consideration that I need to

mail the receipts of my expenses to the state of XXXX on-time. I have the

envelope ready sitting over my desk for around 12 days already ; I just need the

photocopy of that credit card statement of XXXX XXXX so I can send all the

documents together to XXXX XXXX XXXX. They do n't want to understand that I

need this copy of my credit card statement urgently. My translation company

needs this for the reimbursement of my transportation expenses and for the

declarations of their business expenses in their company income tax.

Every time I call them, they just answer me with more and more excuses. I 'm sure

the envelope does n't take 16 days to get from the state of XXXX XXXX. I gave

them different options so that we could resolve this matter sooner. I proposed

them to send it to me by faster mail and I would have paid for the postage myself

but they refused to do this. USPS Priority Mail is just around {$5.00} Dollars.

I even offered them to mail the envelope with the copy of my credit card statement

of one year ago to my client directly XXXX but with the condition that they should
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have crossed out my credit card number, but they refused to do this as well and

they do n't seem to understand how urgent this is. They are just answering me

with excuses every time I call them to ask them why I have n't received the copy of

that credit card statement. In addition to this the envelope that I need to send

XXXX may take another 5 days to XXXX XXXX XXXX. This credit company is

delaying me so I can get this to my client faster and I 'm a very good customer of

theirs.

All done concerning this matter will be greatly appreciated.

Respectfully yours, XXXX XXXX XXXX

The company refuses to send me a statement or at least give me access to my

online account. They claim that since my account is " inactive '' ( meaning closed, i

have n't used this credit card in years ) I am unable to view my information. I am

STILL paying for this low-limit credit card from 2009 ( 28 % interest ) and I have a

right to see what my balance and payment history is. They told me I just need to "

call them '' any time I need to know something. Ive called twice and spoken to

several people. They keep telling me that in order to help me they need my credit

card number, however, I no longer HAVE the number because I no longer have

the card.

On XXXX XXXX, 2015 I applied for a Goodyear Credit Card at a Goodyear service

center and purchased tires. I began to fill out the paper app and was told to just

wait and the sales rep would do it on the computer instead. I watched him and

checked over the printed information after he was done. I have my multiple copies

of my invoice which show my correct bill to street address which is what he used

for my credit card application.

I did not receive anything in the mail, and assumed it would be a few days extra

due to the holidays and new year.
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On the morning of XXXX XXXX I called the contact number I found online because

I had not received a card or any information yet. I was told that the address they

had was incorrect ( missing apartment number ) and the original card was not

returned to them and they would promptly send out a new card with a new

number. At that time I made a {$200.00} payment over the phone because the

payment was due on XXXX XXXX.

Last week ( I believe the XXXX ) I got a phone call saying that i needed to make a

payment on the Goodyear card. I told the female representative that I called on the

XXXX and made a payment, and the representative said " oh I see that now, sorry

for the inconvenience '' and hung up.

I got a call this morning ( XXXX XXXX ) from another rep saying that I still had not

made a payment. This time she informed me that the first payment was in the

computer but they must have put in the wrong information and it was not

processed. I made ANOTHER attempt at an over the phone payment this morning

of {$200.00}.

I FINALLY received my credit card the afternoon of XXXX XXXX. I was able to

then access my online account and saw that I was penalized with a late fee of

{$27.00}. I utilized the chat feature of the website and connected with a

representative named " XXXX '' at XXXX ET. After speaking to him and him telling

me that it was a late fee because they did not receive payment and that there are

two " attempts '' at a payment on the account, I advised him of what happened and

asked when the late charge would be removed and and he stopped responding.

After 25 minutes of inactivity I closed the chat window.
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I am a service member since XXXX and continue to be XXXX XXXX. I have XXXX

capital one and XXXX card that where paid off and I have not used due to

deployments and training. I atttempted to use a Capital One card in XXXX XXXX

and the card was declined. I called Capital one and asked what was going on. All

accounts where closed due to inactivity. I never recieved a notice or warning that

these cards would be closed. I got upset and did close XXXX of the accounts and

asked them to please open my cards again. Upon doing this I had a credit line of

XXXX on XXXX of the cards but was given only XXXX limit. I think this company

needs to let people know when they are going to just close your accounts

especially when you are XXXX XXXX and potentially not able to use them for a

period of time when you are XXXX for a year. My home address is correct my wife

had power of attorney they could have contacted us via mail or phone before they

did that. Now I have a lower credit limit than I was granted before the closure and

a hard hit on my reports because I had to redo the same account they closed. I

would appriciate the full credit line I initially was granted and Capital One knows I

am military because they have been sent proof for lower interest rates while

deployed and failed to give them however when contacted did fix the matter. I

would like to know why I was not contacted about the closures becasue I would

have had them stay open as we kept them with zero balance and had all XXXX

ready in case of an emergancy while I was delpoyed or in the event of unforeseen

expenses. Also I would like them to reopen the card I closed out of pure anger at

the fact they would do this to me.

XXXX XXXX XXXX XXXX XXXX XXXX XXXX # XXXX, XXXX, XXXX

XXXX/XXXX/2016 XXXX, XXXX, Credit Card XXXX, XXXX XXXX XXXX, XXXX,

FL XXXX - XXXX Consumer Financial Protection Bureau Case number - XXXX

XXXX Credit Card # XXXX I received your respond on XXXX/XXXX/2016 and I am

not happy with your response.
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It 's not a fair enough. On XXXX/XXXX/2016 when I called call center one of your

managers Agreed to grant Visa card Credit Line of {$5000.00} Please check your

call records .I feel like your bank treated me different way and due to my Race I

will like I got discrimination.

I will requested again please reconsider my request.

Thanks XXXX XXXX XXXX

My husband and I have reached a hardship with are income and we have gone to

are creditors to reduce payment by lowering the interest rate. All of them have

agreed. Except Bank of America. They have refused to lower the interest and sent

me to an outside source who also will not help me.I am XXXX years old and it has

very difficult talking to the bank, they have not been helpful, they are confusing

and their tactics are intimidating. And extremely disappointing since I have been a

customer for over a decade. Their letters are false and deceiving, and they have

strung me alonging saying they are here to help. They have destroyed my credit

rating, and my XXXX is now in jeopardy. XXXX XXXX

Capital One failed to protect my account from repeated fraud and wo n't let me

activate my replacement card. I have had a credit balance of nearly {$2000.00} for

almost four months and Caputal One refuses to let me have access to my money.

My credit limit is {$600.00} and they have three times my credit limit in my funds

and they are depriving me of my right to use MY money.

My issue is with capital one gm flexible Earnings card. Everytime I call and make a

payment on the automated system and its time for them to provide me with a

confirmation number, the automated system " conviently cuts out, '' and I 'm not

able to hear XXXX of the numbers /letters. At first when this occurred I honestly

believed it was a system error but this has happened EVERY single time for

months. I 'm starting to feel like this intentional on the credit card companies part
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nc there 's no way it could happen 10 consecutive months in a row. Its almost like

they do n't want you to have the correct confirmation number so if something goes

wrong you wont have proof you made a payment. I 'm usually an optimistic person

but this has happens way to many months in a row for it be a system error

everytime. Makes you wonder ...

I was solicted ( in XXXX XXXX ) through the XXXX Mail by Citi Card to participate

in a promotion to sign up for the XXXX program, a company with which I have an

airlines sky miles account. The promotion offered XXXX miles in return for using

the card to make {$1000.00} in purchases over the next 3 months after approval. I

applied online and was approved for the card. I made the purchases of over

{$1000.00} dollars during my first month but the miles did not appear in my XXXX

account. When I called CitiCard on XXXX/XXXX/XXXX to inquire about why my

miles had not been added to my XXXX account I was told I was not eligible for the

promotion because I had previously had an account with Citi in the past 24 months

that had been cancelled. CitiCard knew this information when they sent me the

solicitation. Citi Card did not inform me when I signed up and was approved for the

card that I would not be eligible for the promotion. They XXXX let me spend

money on the card knowing that I would not be eligible for the promotion. I believe

this Citi Card " come on '' offering promotions knowing full well they will not award

the the promised award is both a deceptive and fraudulent business practice and

that Citi Card should be held accountable. Had Citi Card notified me that I would

not be eligible for their promotion ( they did not ), I would not have signed up for

the new account but would have instead used my XXXX credit card. They are

deserving of my business. Citi Card is not. I have cancelled my Citi Card account.

My wife and I recently applied for a home loan and noticed several errors on our

credit report. XXXX in specific showed a liability of {$9100.00} to " Capital One. '' I

have never had a credit card with Capital One and the first call I made to them was
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exhausting. The women was rude and not helpful. Eventually I was transferred to

the fraud department and they told me they would send me a fraud packet. I never

received anything. I called again and was transferred to the fraud department and I

told them my complaint and that I had never received the fraud packet. They

informed me that their findings determined that it was not a fraudulent account and

that 's why they never sent me anything. I also received a letter from the IRS

stating that I owed money since the account was written off. I have been unable to

obtain any information from Capital Once regarding these charges they allege I

owe. I asked when and where the account was open, if they had my signature on

file, I asked for a detailed explanation of all the charges. The only question they

answered was that the account was closed in 2009. I have contacted the IRS and

they are investing my claim as well. I maintain that this account is not mine and

was opened without my consent. I have called capital one 3 times and I still have

no answers. I want to know how and when this account was opened? A detailed

list of all charges? They stated this account was closed in 2009, who closed this

account? Why was it closed? Why is this the first time I am hearing of a debt to

them? This account was closed in 2009 ... .7 years later and the only reason I

found out about this account was because it came up on my credit report and I

received a bill from the IRS.

CitiCards payment processing process violates XXXX because of their unfair

deceptive and abusive practices. I tried to process a payment online on their site

on XXXX, and because there was an online issue with selecting the XXXX as the

payment date, they had me call in to make a payment over the phone. The phone

rep was unable to assist me and did n't explain as to why which I thought was very

deceptive. I went back online on the XXXX and had no choice but to elect the

XXXX as the processing date. Now my payment is late and there is a late fee

associated because of your unfair deceptive and abusive practice. The late fee will
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also affect my APR which is also unfair. The payment site should have transparent

disclosure on the processing payment site and not deceive their customer.

I received an invitation in the mail to apply for the American Express card.

On XXXX I called American Express with several questions as they were not

Addressed in the invitation letter. I spoke with a Representative named XXXX. I

asked her what percentage my minimum monthly payment would be.

She told me that it was 1 % of the total charges. I then told her that I had XXXX

separate credit cards that I wanted transferred but I did not want to pay the

balance transfer fee on all XXXX of them. I asked her if she could waive XXXX of

them. She said she did not know and transferred me to Customer Service where I

spoke to XXXX. He told me that he would be able to waive the transaction fee for

XXXX of them and would charge me the lesser of the XXXX. XXXX then hung up

and I continued to talk with XXXX ( who was on the line listening the whole time ).

XXXX said to me, " Wow, that is great, I did not know that he could do that for you.

'' I continued the application process and did the balance transfer on all XXXX of

my accounts.

2 weeks later, I received my credit card with the credit card agreement information.

On XXXX I called to activate my card. After which, I spoke with a representative to

verify that everything was done that was promised to me. The representative told

me that my account showed that I had to pay all XXXX balance transfer fees. I

asked to speak to a supervisor. I was transferred to XXXX. She told me that she

would not honor the promise given to me by XXXX to only charge me XXXX

balance transfer fee. I told her that I even had a witness. XXXX was on the line

listening the whole time and that I would not of applied for the card had he not

made this promise.

Page 16054 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 16055 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Amex CA 928XX Consent provided

Page 16056 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 01/11/2016 Closed with monetary relief Yes No

Page 16057 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1736260

Page 16058 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



01/30/2016 Credit card

Page 16059 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Other

Page 16060 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX acknowledged that I was truly told this, but that she had no way of fixing it

for me. She said that XXXX would be reprimanded. But how does this help me?

Now, I was really getting nervous. I then asked her what the minimum monthly

percentage payment on my account would be. XXXX told me 2 %. I told her that I

was told that it would be 1 % by XXXX. XXXX said that I received the credit card

agreement and agreed to it when I activated my card. I told her that I did not

receive that until XXXX weeks later and I had to trust and rely on the information

and promises given to me by the American Express employees at the time that I

applied for the card and did a balance transfer. XXXX said that it is 1 % with

interest, and 2 % where no interest is paid. I applied for the O percent interest for

15 months, so mine is 2 %. Again, I told her that this is not what I was told. XXXX

said that XXXX would be reprimanded. Again, how does this help me? I now have

a monthly balance on a credit card twice as big as I was prepared to pay, plus the

balance transfer fees. I could have gone with XXXX XXXX who honors these

requests.

I told XXXX that I wanted to cancel my card. She cancelled it but reminded me that

I will still have to pay all the fees on my account..

I would like to see American Express honor their promises and waive the XXXX

balance transfer fees and give me the 1 % for 15 months as promised. Please

note that the balance transfer fees that I should not have to pay is XXXX. Plus the

monthly fee that is double for me than promised.

Sincerely,

I filed a complaint against this company XX/XX/XXXX, consumerfinance is telling

me that my complaint is run out of time. So I have filed another one on about

XX/XX/XXXX. Now there telling me I ca n't file the same complaint. ( I want to

Page 16061 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Page 16062 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Neuheisel Law Firm, P.C. DE 198XX Servicemember Consent provided

Page 16063 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 03/08/2016 Closed with explanation Yes No

Page 16064 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1764902

Page 16065 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



01/21/2016 Credit card

01/21/2016 Credit card

Page 16066 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Identity theft / Fraud / Embezzlement

Billing disputes

Page 16067 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



know why ). I 'm just receiving this e-mail today XX/XX/XXXX.

On XXXX XXXX Chase allowed someone to go online an use a known fraudulent

email and telephone number to change my wife 's [ XXXX XXXX XXXX ] password

and enter her checking account at XXXX XXXX XXXX. Chase did not notify her of

this change.

{$12000.00} was taken between XXXX XXXX and XXXX XXXX 2016 all of the

payments where sent through a Chase credit card EPAY system and all were in

+/- {$2000.00} amounts.

On XXXX XXXX, 2015, I made an on-line purchase for pillows totaling {$49.00}. I

charged this to my Macy's/XXXX XXXX Credit Card , which was recently sent to

me as a replacement for my original Macy 's issued card. Following this, I awaited

receipt of a bill from Macy 's so that I could pay the correct amount owed on time

as I have consistently done in the past. HOWEVER, I NEVER RECEIVED A BILL

FROM MACY 'S. I would have gladly paid the amount I owed in XXXX, but since I

never received a bill as I had in the past, I was unaware of the fact that this bill

was outstanding. I have subsequently learned that Macy 's made " recent

upgrades with their online payment system '' on XXXX XXXX, 2015. The result

was that I never again received any statement, invoice or notice about the

outstanding charges either by email or paper statements, from XXXX through

XXXX 2015. To clarify, I HAVE NEVER RECEIVED ANY EMAIL MESSAGES OR

E-STATEMENTS OR PAPER ACCOUNT STATEMENT FROM MACY 'S

INDICATING THAT I HAD ANY OUTSTANDING CHARGES OR LATE FEES

SINCE THE ORIGINAL PURCHASE IN XXXX.

On XXXX XXXX, almost five months later, I finally received a bill from Macy 's for

{$190.00} [ {$140.00} of this being late charges ] and was told my account was

now in collection. I called to inquire about this outrageous bill ; the customer
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service representative was less than helpful. She told me that even though Macy 's

never sent me any bills or notices, that this was somehow my fault and that there

was nothing she could do to help sort out this problem. I asked to speak to a

manager and she said she would note that and ask that someone call me. She

also stated that I had agreed to receive notices via email, which I do not recall

doing. In fact, there is nothing on the Macy 's online account website that allows

customers to make this choice.

On XXXX XXXX, I made a payment over the phone for the total balance I originally

owed -- {$51.00} -- and a different CS rep agreed to waive two months of late fees,

which was the limit of her authority.

My balance according to Macy 's remains at {$73.00} in late fees. THIS IS STILL

UNACCEPTABLE. Macy 's supposed " upgrades '' to its billing system appear to

have caused the termination of any communications with me or issuance of any

monthly statements. Instead, the new system initiated the assessment of late

charges at an alarming rate, without any knowledge on my part.

I believe it is totally deceptive and unfair for Macy 's to charge me such excessive

fees due to Macy 's own failure to send me a bill or notify me until now. This new

system appears to be designed to ensure that extravagant late charges are

applied without the customer being notified of them.

Further, several of the online guidance items entitled " How do I add my Macy 's

Credit Card to my existing macys.com profile? And " How can I dispute a charge

on my Macy 's Credit Card? '' which evidently are administered through yet a

fourth corporation, Department Stores National Bank, do not work and did not
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allow me access to complete any of these functions online in the past few days.

I received a 30 day late on my credit report from Citibank/Home depo account. I

strongly feel this was not accurate. I did n't receive notice from Citibank that they

had not received my auto pay payment. When they finally called I Immediately

paid account and requested this to be refunded as I had no knowledge until they

called. They confirmed this, and refunded late fees. To date, I have not been late

and acutally paid account off. I recently spoke with supervisor at Citibank, who

received my prior CFPB complant, and said he applogized as he understood why

Im frustrated and was willing to help me with an fees but since account is paid in

full, there was nothing he can do. He did not have authority to remove off my credit

since it was already reported. I asked if there was anyone else to speak with, and

he said no. Therefore, I again am filing a complaint as I do not feel I should have a

negative on my credit reporting due to an auto pay not being complete and

Citibank/Home depo admitting they did not contact me till after the 30 day mark

advising it was not received and agreed to reverse all fees, but not take of my

negative on credit. Please remove the negative mark on my credit report

Charges were put on my account before the work was done and before

authorization after I refused the original estimate given. I then authorized the work

to be done at a lesser amount and now both charges are on my account and they

refuse to take off the previous unauthorized charges. This is a national auto repair

chain and related credit company.

I have a Capital One credit card I opened last year early summer perhaps. I knew I

had a 0 % introductory APR on purchases that expired in 2016, I could n't

remember if it was XXXX or XXXX. Yesterday I went looking for this info and was

surprised that there was no reference to it anywhere on my statements or online

profile for this credit card. After contacting Capital One I learned that this

information is not available to me, I have to call in and ask about it. It appears that

Page 16082 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 16083 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Citibank CA 923XX Consent provided

Synchrony Financial NV 894XX Consent provided

Capital One IL 611XX Consent provided

Page 16084 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 01/14/2016 Closed with explanation Yes Yes

Web 01/30/2016 Closed with monetary relief Yes No

Web 02/04/2016 Closed with explanation Yes No

Page 16085 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1736643

1763916

1773129

Page 16086 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



01/30/2016 Credit card

01/26/2016 Credit card

Page 16087 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Other

Late fee

Page 16088 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



information is not available to me, I have to call in and ask about it. It appears that

by not being upfront about this information they are making it very easy for the

consumer to miss the date the balance would need to be paid off so they could

assess all the interest charges. This does not appear to be a fair or upfront

practice.

On XXXX/XXXX/2016 - I made a purchase of XXXX tickets from XXXX and

cancelled it in less than 24 hours. As per the rules such tickets gets refunds

properly but due to some issues the refund was getting delayed so i initiated a

dispute with Capital One regarding that transaction on XXXX/XXXX/2016.

Purchase was adjusted by capital one on XXXX itself. Later on XXXX XXXX

issued a refund. Now from that day till now I have been following up with Capital

One to close that dispute. Called their dispute team thrice till now and chatted and

called customer service at least 5 times ... but nothing has happened. Their

dispute team said that they will do that. But nothing happened. Worst situation -

they have n't even sent me a communication that they are closing the dispute.

Dispute team works only M-F during certain hours ... long verification process and

around 20 minutes per call. There is no secure message center to send

communication within Capital One ... essentially i had spent close to 2 hours

overall just to resolve this issue with Capital One and no output. No assurance or

acknowledgement that they are going to do something.

I have been making my Kohl 's credit card payments monthly for two years without

miss through my bill pay at my bank.

I see my min payment amt went up drastically this month so I called Kohls

customer service to find out why. They are stating my payments have been late for

over 7 months!

They have not. Looking at my payments, I have actually paid the account in

advance, plus more than the minimum due. There is a problem between the
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payments being sent every four weeks ( every XXXX Friday ) and the way Kohls is

applying the payment. For example : The due date is the XXXX. If my bank sent

payment on the XXXX one month, it is properly applied to the XXXX of the

following month.

But if my bank sends 4 weeks later on the XXXX, it does not get applied to the

following month. The next month 's payment goes out 4 wks later on the XXXX,

and then they say it is late and charge a {$35.00} late fee- even though this

payment is early. This has been happening for over 6 months and I never realized

it as I knew I was making my monthly payments for greater than the minimum. So

they not only have been charging me late fees for making my payments early, but

have also been reporting to the credit bureaus that I have been late when I have

NOT. I am very frustrated. I am sure I am not the only consumer this is happening

to. We should not be penalized for making payments early. There should be a

system in place to prevent this mis-applying of payments and charging unfair late

fees to consumers- especially ones like me who have been faithful in paying every

single month.

Barclay 's ( who holds my XXXX credit card ) wo n't let me access my account and

they refuse to send me statements showing what I have paid them. I sure would

like to know what my balance is. I 've asked repeatedly for copies of statements. (

They seem to think that since I was Discharged from bankruptcy about five years

ago, long before I had any balance with them, that they can retroactively now deny

me a copy of statements showing the credits for what I have paid during the last

few months. )

I bought some furniture from XXXX furniture and I was about to pay the whole

balance upfront as I had the money at that time.

But the sales person insisted to open the credit card with zero interest for 12

months. So I have applied for the credit card. He has mentioned that I have to pay
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interest if I will not pay off the balance in 12 months. He did not tell that if I do n't

pay the balance on the whole amount of the furniture.

So I paid off {$2400.00} in 12 months and remaining balance was {$1000.00}. Now

they have charged me interest charges of almost {$900.00} saying that its accrue

interest on the whole balance. According to the customer service, that is written in

terms and condition that accrue interest will be charged.However, when we

opened the account sales guy did not mention a word about the accrue interest.

I took out a low interest loan to pay off my credit cards including my pay pal credit

account. At the time the paperwork was processed for the loan, I had a balance of

{$5200.00}. A check was mailed out on XXXX XXXX pay pal credit for XXXX and

posted to my account on XXXX XXXX stating it was received on XXXX XXXX. I

was not aware that this balance did n't reflect a credit for return that I did in early

XXXX or a payment that I made in early XXXX. Now, I have closed my account

and there is a credit balance on my account. I called and emailed Pay Pal credit

on XXXX XXXX and requested my refund be mailed. I was told it would take

XXXX10 business days. I received an email in response yesterday stating that the

refund would not be processed until XXXX/XXXX/16 and from there it would take

an additional XXXX10 business days to process. I was not told this on the phone.

When I called pay pal credit on XXXX XXXX, I was told that they have to hold my

refund in the amount of XXXX until XXXX/XXXX/2016 due to money laundering

laws. It is my understanding that these laws apply only to transactions over

{$10000.00}. If the laws do not apply to my credit, I request that the refund be

processed immediately and received within the XXXX10 business days as

originally promised to me. In addition, pay pal credit will not close my account

because of the credit balance. Thank you for your time and consideration.

A Civil Complaint was filed against me on XXXX XXXX, XXXX by Capital One (
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USA ) N.A. with the District Court in the amount of {$4500.00} plus court costs at

Docket Number XXXX. The disposition of that hearing was Judgment for the

Defendant. A copy of the Award is attached.

Capital One ( USA ) N.A. Appealed the Magisterial District Judge 's Judgment on

XXXX XXXX, XXXX to the Court of Common Pleas at Docket Number XXXX,

which an appeal hearing was held on XXXX XXXX, XXXX. The Court of Common

Pleas again found Award for Defendant against Plaintiff, Capital One ( USA ) N.A.

A copy of the Award is attached.

Capital One ( USA ) N.A. did not appeal the decision of the Appeal from Common

Pleas Court and their decision in the case stands.

I had noticed XX/XX/XXXX that Capital One was still reporting their claim

negatively to TransUnion Credit Bureau, which is attached. I filed a dispute with

TransUnion and Capital One sent me a letter seeking additional information. I

responded to their request on XXXX XXXX, XXXX. A copy of this correspondence

and the Certificate of Mailing is attached.

Last week I received a XXXX from Capital One indicating that " because they

canceled or forgave {$600.00} or more in principal debt to you, we 're required by

the IRS to send you a XXXX tax form. Since this matter was adjudicated against

Capital One ( USA ) N.A., I contact them as to why I receiving the XXXX. I spoke

to XXXX XXXX at the number that appeared on the XXXX for questions. She

advised me that Capital One ( USA ) N.A. made a business decision to file the

XXXX with the IRS and advised me to contact the IRS. I tried explaining to her that

it 's impossible to for forgive or cancel a debt that was never owed. Additionally, I

tried to explain to her that this matter had been litigated to finality and that Capital

One did n't prevail in the litigation and offered to fax or email her the Appeal Award

for the Defendant from XXXX County Common Pleas Court. She again explained

to me, in a now rude and condescending manor, if I did n't like their decision,
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01/26/2016 Credit card

02/09/2016 Credit card

01/26/2016 Credit card
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contact the IRS. I requested to be transferred to someone else that could further

discuss this matter. She transferred me to XXXX XXXX in the Disputes

Department.

I explained to XXXX XXXX the purpose of my call and she placed me on hold for

multiple minutes and then reinstated that Capital One 's position in sending the

XXXX was that the case was withdrawn with prejudice. I offered her the

documents in the case, but she declined since the information she had was from

their legal department and they had every right to notify the IRS of this situation

and they will not rescind or provide a corrected XXXX.

It appears that Capital One 's actions are punitive.

I called XXXX Bank to remove as an authorizied user thats effecting my credit for

XXXX dollars of over utilization .Please have them take off this account thats

dragging down my credit score only this XXXX account.

My husband and I applied jointly for a Discover card. When the card came it was

only a card for him when I called discover to see where my card was they said that

I was n't on the account. The same week my unwed daughter applied for one an

was denied, they wanted her to apply jointly with someone. My son also applied,

he is in debt up to his eyeballs with school loans, was approved an sent a card. I

feel that my daughter and I was discriminated against because we are female.

Since the XXXX males in the house received credit cards. My daughter an I both

have good credit ; mine is actually better than my husband 's.

Formal Complaint and notice of Violation of Credit Card Responsibility and

Disclosure Act of XXXX Attn : Office of President U.S. Bank Reference : Account #

XXXX Operator : XXXX # XXXX Mr. President, I attempted to call in to your

company on XXXX/XXXX/XXXX and make a payment on my account. My account

currently shows XXXX separate APR 's and my attempt was to pay off in full the

higher interest rate of 23.24 % at the sum of $ XXXX. This would leave the
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Discover PA 160XX Consent provided
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remaining balance of $ XXXX at the lower interest rate of 18.24 %. This would

leave me 11 days to pay the " minimum payment due '' before the date of

XXXX/XXXX/XXXX. Federal law clearly states the following : Handling of

Payments Credit card companies are now required to abide by certain rules

regarding how to handle payments made on an account. One of the most

important changes is that for customers who have multiple APR 's applying to

different types of debt credit card companies must now apply those consumer 's

payments to debt in the order of the highest APR first. No longer can companies

apply payments to debts with lower APR, while leaving debts with higher APR to

accrue interest charges. '' Your operator XXXX # XXXX refused to take my

payment and apply it to the higher interest rate today. He was n't refusing to take

my payment but did state that he would apply it elsewhere leaving the higher

interest rate balance to accrue the higher rate of profit to your company. This is a

clear violation of the Credit Card Responsibility and Discloser Act of XXXX and I

request your assistance in correcting this complete and total disregard of Federal

Law immediately. My goal is to satisfy my debt as soon as possible but when a

consumer calls into your company, not only is he met with a total disregard of the

law but an obvious attempt to gain the most profit for your company as possible.

This is not only illegal but immoral. Furthermore, I request a lower interest rate on

the remaining balance as a sign of good faith on your company 's behalf to show

that you are trying to at least help your customers who may have experienced a

tragedy in their life beyond their control. I do understand that you are in the

business to make money and profit to which I have no disagreement. I 'm merely

requesting a lower APR on the remaining balance to facilitate a consumer making

some progress in paying the debt off faster. This would also show a sign of good

faith due to your employee 's total lack of complying with the Federal Law.

I have a bill from Macys that I am late on. The office sure collection department
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told me the XXXX due is a combination of XXXX ( the past due amount ), XXXX (

late fee ). Leaving XXXX unaccounted for. No one could tell me what the XXXX is

for. When I got a supervisor when I asked for one - he supposedly put me on hold

to find out and hung up on me. I want to know what the XXXX is for?

We have a Citi Best Buy card and have for years. Last XXXX we fell behind on our

payment, due to the XXXX my husband lost his job. I thought Citi would work with

us, unfortunately they would not budge. Our account went 3 months late. Even

though I was making a payment, since it was not the full amount, Citi did not care

and continued to add late payments. On XXXX XXXX, 2016, I spoke to an online

chat rep asking if they could please lower the interest on the card so it would be

more manageable for our family. I was told no and basically that I was

irresponsible for letting the card go over its limit. I asked them to state that as a Citi

repr they would not help us with the payment, I was again told I was irresponsible.

I was n't asking to remove the debt, just to have a payment that was manageable.

We have made every payment on time for years and were treated horribly at a

time we needed to the help.

I lost XXXX Reward Points on my Us Bank XXXX card in XXXX. When I applied

for the card there was no indication that the points would expire in five years. I

have a copy of a credit card offer from that period before the CFPB ( forwarded by

mail ). I do all my banking on line but receive a paper statement that I file for taxes.

US Bank Customer Service said that because I elect to receive paper statements

US Bank was under no obligation no notify me on line or by email or account alert

of the loss of points. If informed, I could have received {$790.00} cash reward. In

XXXX, I never checked the REWARDS web site. I was saving my XXXX points for

a dream trip to XXXX once my husband completed his XXXX. Obviously if I knew

that there was a five year limit on REWARDS, I would have taken the {$790.00}

check.. Also, if US Bank had stated that their points expired in five years, I would

Page 16131 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



public response

Company chooses not to provide a public response

Company chooses not to provide a public response

Page 16132 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Citibank OK 730XX Consent provided

U.S. Bancorp MI 482XX Older American Consent provided
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have used US Bank points for a trip in XXXX rather XXXX XXXX . In XXXX, US

Bank sent a two big sleek brochures of their REWARDS program and my points

as of XXXX XXXX and XXXX XXXX, XXXX but in all the fine print never said I

would lose XXXX on XXXX XXXX, XXXX and XXXX on XXXX if I did not use the

points now. ( I will send a copy by mail ). Customer Service claims that the five

year limit must have been listed in some rules I received in XXXX or XXXX but

said a copy of those rules was not available on the US Bank web site. I have

checked with all the major credit card company 's ( XXXX XXXX, XXXX XXXX

XXXX, XXXX, XXXX XXXX, XXXX, XXXX, XXXX etc ) and none of them have a

time limit on rewards. I think I was completely reasonable to be shocked that US

Bank would take XXXX points from me. One US Bank Customer Service agent

said that I would have been notified by email If only I had given up my right to a

paper statement .Another Customer Service representative said that even though

my email was on my profile, I had not given them permission to email me any

notifications. Another Customer Service Representative said I was responsible

because I had not set up an alert for my rewards. A supervisor in technical support

said it was not possible to set up an alert on rewards points expiring. He also said

that I was receiving the same Account Summary and 180 day list of purchases

when I went on line whether I had requested paper statement or not. He said I

would have to go to the REWARDS SCREEN to get any information on my

rewards expiring or search out my original statement and download it to a new

file.. I had no reason to go to REWARDS SCREEN because I could not take a trip

in XXXX because of my husbands XXXX. On XXXX XXXX, XXXX, I checked the

REWARDS SCREEN to purchase an airlines ticket for my granddaughter and

found that had lost XXXX miles in XXXX. I was in total disbelief. After contacting

XXXX major credit card companies, I found that rewards points do not expire

among the industry leaders. At that point I looked at my statements for XXXX and
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found that on my XXXX XXXX Statement there was one line in a XXXX page

statement : Points Expiring on XXXX. This warning was not available on the main

screen. I would have had to download the statement to a Document File. Most

customers using the online site would never download the actual statement and

would miss this warning and others that followed. CFPB has made a gigantic

improvement in the way credit card companies divulge information to consumers. I

think that the REWARDS programs are not yet covered by CFPB. If the

REWARDS program was covered, US BANK would have to clearly state on a

credit application the FIVE year limit on Rewards and notify customers on the main

computer screen when points expire. No rational person looses {$790.00} when

they can get a cash reward by just asking!!!

I have a Macys and Macys American Express accounts that I get email bills and

pay electronically from my credit union checking. Macys changed their billing

addresses without notification resulting in late payments with fees and interest

charged. I am never late. Macys could not straighten out the correct address but

my credit union finally did and tested them. Macys waived the late fees but not the

interest. I have seen this with other vendors and find it an underhanded way to

extract money from customers. I have other vendors who are diligent about

reasonable notification so it is possible. I question the competence of their IS

department as it took them several weeks to complete an upgrade that resulted in

this.

I have received numerous unsolicited advertisements form XXXX Mileage Plus

Visa credit card. I have attempted to contact them numerous times to remove my

name from their mailing list. It is impossible to actually speak with someone who

has the ability to remove my name as there are numerous transfers and extensive

hold times ( over 10 minutes ). This company is putting my personal information at

risk and refuses to comply with my requests.
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On XXXX/XXXX/15, I initiated a cash advance on my account with PayPal credit in

the amount of {$560.00}. The same day, XXXX/XXXX/15, the transaction was

canceled and the cash advance was not completed. In reviewing my PayPal

statements, I have been charged a cash advance interest charge since XXXX for a

transaction that was never completed. I have tried to resolve this using PayPal

online procedures with no resolution.

I am disputing acredit card Idid not apply for I received it at Sears They said it was

a gift Idid not recieve any application for this And I paid my card off in 2014 but I

keep getting billings for this and I did not use this card My payments keep going up

and up my bank history payments on this card are over XXXX Plus XXXX XXXX

Now they have even tried to give me a number ending in XXXX. No card with this

Number my card number is XXXX XXXX XXXX XXXX I refuse to pay anymore

payments on this card

I am disputing unfair and deceptive credit bureau reporting information against

creditor Capital One. I had settled in full my charged off credit card account with a

debt a collector called XXXX XXXX XXXX on XXXX/XXXX/XXXX. The manager at

XXXX assurred me that once my account was paid the information would be

provided to Capital One at which time the account would also reflect the same

type of reporting to the credit reporting agencies. Since I settled this account in full,

Capital One has been reporting incorrect information about this account to XXXX,

XXXX and XXXX. I disputed this account with all XXXX of the credit reporting

agencies, requested a FULL DELETION and achieved absolutely no results, no

help and no explanation whatsoever on why the incorrect information should

remain the same. I then receive a letter from Capital One dated

XXXX/XXXX/XXXX acknowledging my disputes however the information the credit

bureaus provided to Capital One may not have contained all the information to

fully understand my dispute so they requested I send supporting documentation. I
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PayPal Holdings, Inc. CA 930XX Consent provided

Citibank CA 951XX Older American Consent provided

Capital One AZ 852XX Consent provided
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cooperated and sent over all supporting documentation to Capital one. I called

Capital One last week Wednesday XXXX/XXXX/XXXX to follow up on my dispute

and confirm that they are reporting an incorrect Balance of {$320.00} still being

owed on the account when it should be XXXX. I then advised that my account

shows an incorrect past due amount of {$320.00} which was is also NOT

CORRECT. I advised the rep they need to stop reporting the incorrect account info

because they are violatng the FCRA. The representative at Capital One refused,

was very unhelpful, unprofessional and did not provide me with any proof or

support to justify their incorrect reporting to the credit bureaus. I advised her that I

would be filing a complaint to the CPFB because I am done wasting my time filing

disputes with the credit bureaus and done trying to prove they are reporting bogus

information about my account.

I had used PayPal for many years for online purchases and payments for my kids '

activities, etc. Paypal charges always went to a credit card that I had set as my

default payment. Last year sometime, unbeknowst to me, Paypal opened a "

PayPal Credit '' account and put a {$60.00} charge made by my wife onto that

credit account rather than to the card I had specified. They did not bill me for the

amount until several months later, at which point late fees and interest had driven

the balance over {$100.00}. I called and was assured the late fees would be

removed and that if I just paid {$64.00} for the balance and interest, that would

square things. I closed the account and sent them the money. Now, several

months later, I received another bill for {$130.00} for late charges and interest

accumulated on top of late charges. I called them and they refused to waive the

fees. I never authorized the account. I paid for what my wife bought plus usurious

interst ( {$4.00} on a {$60.00} balance for a few months ). They cashed the check.

I do n't owe them any money, but they continue to demand that I pay, having

referred my account to collections. Their practices are deceptive and/or fraufulent.
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PayPal Holdings, Inc. GA 300XX Consent provided
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We are serious company who makes {$700000.00} gross revenue with a constant

positive business account of {$20000.00} to {$30000.00}. We have since XXXX

XX/XX/XXXX a business account with the XXXX XXXX former XXXX XXXX

XXXX. In XXXX XXXX we received a credit card with a {$5000.00} credit line.

On the XX/XX/XXXX statement XX/XX/XXXX appears a Balance due of XXXX.

An automatic payment was previously installed.

In XXXX XXXX the Credit department of the XXXX XXXX failed to consider our

first automatic set up payment and registered an incident. Thus they decreased

our limit to XXXX dollars.

In XXXX XXXX. That was the first damage.

We called and asked them to solve this issue and come back to the initial XXXX

dollars approved limit.

In fact this call was assimilated as a request for a credit line increase.

We were surprised to be informed on XXXX/XXXX/XXXX that our request was

denied and registered as well in the credit score history.

A second call produced exactly the same effects and on XXXX/XXXX/XXXX we

received a second letter with the same denial of approval on a credit line increase.

As a result our Credit score went from XXXX to XXXX.

On XXXX/XXXX/XXXX we made a payment of {$2800.00} for a due date of

XXXX/XXXX/XXXX. When we looked up on XXXX/XXXX/XXXX if the payment

which was withdrawn of our account on XXXX/XXXX/XXXX was registered in the

payment history it did not show up. Again we paid {$2800.00} on

XXXX/XXXX/XXXX as it did n't show registered. The same day we paid

{$2900.00}. So for we had a credit on our account but the XXXX XXXX refused

payments to our suppliers.

As we tried to explain for a third time to a supervisor the recurrent problems and

can not find a positive solution to our matter, we would like you to intervene.
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Page 16168 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 02/09/2016 Closed with explanation Yes Yes

Page 16169 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1780732

Page 16170 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



02/01/2016 Credit card

02/09/2016 Credit card

02/14/2016 Credit card

Page 16171 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Sale of account

Billing disputes

Billing disputes

Page 16172 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



My neighbor is constantly getting phone calls from XXXX stone collection agency

and telling my neighbor of my unpaid debt. In addition to harassing this neighbor

with embarrassing phone calls, they are disclosing my personal information such

as a collection account. I refer to the following : THE XXXX FAIR DEBT

COLLECTION PRACTICES ACT AND THE FEDERAL FAIR DEBT COLLECTION

PRACTICES ACT.

Wells Fargo Executive Office states they can not trace electronic payments made

via their bank to several banks and locate funds associated with those payments

which the targeted payees state are lost and have never been received. After

spending over one hour on the phone with both Wells Fargo & each of the payees,

nothing was resolved except the loss of my funds.

Thank you for sending your inquiry We have received your inquiry regarding this

payment : Payee Name : XXXX XXXX XXXX Payee Nickname : XXXX XXXX

XXXX XXXX : {$800.00} Payment Reference Number : XXXX Send On Date :

XXXX/XXXX/2016 Your Case Number : XXXX Payee # XXXX Payee Name :

XXXX XXXX - CREDIT CARD Payee Nickname : XXXX XXXX - CREDIT Payment

Amount : {$1900.00} Payment Reference Number : XXXX Send On Date :

XXXX/XXXX/2016 Your Case Number : XXXX

After many years with XXXX with a {$14000.00} line of credit that was paid off

many times.The loan payment was dependent on the amount i borrowed,

sometimes the payment was {$100.00} but as much as {$270.00}. I ran into

problems in XX/XX/XXXX due to the economy. I struggled and pulled through.

Although, XXXX did not and sold of my liabilities to Springleaf. I was paying

Springleaf {$280.00} monthly. The principal never moved and was always at the

same amount or increased. As things got better I paid on time more often.

Although my loan never really was paid down. The amount i paid over time has
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Amex CA 920XX Older American Consent provided

Wells Fargo & Company FL 344XX Servicemember Consent provided

OneMain Financial Holdings, LLC CT 068XX Consent provided
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Web 02/18/2016 Closed with explanation Yes No
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totaled XXXX times since XX/XX/XXXX. I then paid off {$10000.00} and brought

the line of credit down to a manageable {$4000.00}. I received my next bill without

a change in payments. I called Springleaf and they did not have an answer

although my contract states principal paydowm should be XXXX % of total. not

some made up amount Springleaf wants. The line of credit should be {$130.00}

per month with a {$4000.00} balance. This includes principal and interest. They

made money on me and now that i am able to repay things Springleaf is trying to

squeeze me. I spoke with a manager that had no idea what she was doing. I am

easy going and she was polite. She still had no idea how to come up with the

calculation. I hope you can help. Thank you

A representative of my soon to be ex credit card company blatantly lied to me and

I was charged a {$100.00} fee.

I was considering making a crash transfer or " balance '' transfer from my credit

card account and to my checking account but I was concerned about any fees or

interest associated with such a transfer. So I called the credit card company, Bank

of America in this case, and asked them about fees and interest. The

representative told me there would normally be an interest associated with a

transfer like that but that I am on a promotial period until XXXX 2017 so there

would be no interest charged. I then asked him if there were any other fees

associated with such a transfer and he said no. I now see a {$100.00} transfer fee

on my statement relating to the transaction.

But all that could have and should have been resolved as a misunderstanding.

The reason I 'm writing this up is because when I called in to get the fee removed I

was told that the agent who told me there were no fees " did n't write in his notes

that I had asked about fees '' or that " he had told me there were no fees '' so they

could n't remove that charge. I was blatantly lied to and then told they had no

immediate record of that interaction so the fee could n't be removed.
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Bank of America MA 024XX Consent provided
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Currently the most recent rep. that I spoke with said she submitted an " escalation

'' form and that the recorded phone call would be reviewed and that it will take up

to 5 business days to get back to me. I doubt they will refuse a refund of the fee

after that but I 'm writing this up because some other people might not know to ask

about submitting and escalating form. In fact I did n't know about it and it was only

after I threatened to report this incident and cancel the credit card that she offered

the escalation form. This seems like a blatant form of predatory business practices

this agency was designed to stamp out and I really hope that I 'm the only one this

has happened to, but I doubt it. And I hope that if there are more people who have

fallen victim to this sort of thing that you guys come out swinging with a war

hammer ... or a small mallet ... or whatever tools congress gave you.

Oh, and the XXXX dollar fee was made because I made the transfer online,

specifically through the mobile app. Something I feel like I should have been made

obvious irrespective of calling in. But it was n't.

Due to medical bills I have missed payments in XX/XX/XXXX.

I fully intend on catching up my payments.

I understand receiving calls about a late payment, but the following numbers call

several times a day - and even on Sunday If I am correct, this is against the law.

If this is against the law, then I want to report the following numbers.

Several calls from all XXXX of these numbers.

XXXX XXXX XXXX XXXX Thank you!

on XXXX of 2015 I had purchase a copy of my credit report and noticed that few

items on that report that did not belong to me. included I n those items was a credit

card from first progress credit card. I had disputed this account with credit bureaus

and also i sent to first progress a letter stating to them that this account dose not

belong to me. as of this date I have not received not even a phone call from first

progress. I am here to get your help resolve this matter.
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Synchrony Financial TN 376XX Consent provided

Synovus Bank CA 951XX Consent provided
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Web 02/18/2016 Closed with explanation Yes No
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On XXXX XXXX, 2016, a check in the of {$1900.00} was mailed to Barclaycard.

As of today, XXXX XXXX, 2016, this payment has not posted to my Barclaycard

account. My bank account has been debited for the check 's amount. XXXX XXXX

XXXX XXXX XXXX has provided me with a copy of the front and back of the

check, which shows it was deposited into a XXXX XXXX account owned by

Barclaycard.

I disputed a charge with Discover Card. My wife canceled an order with XXXX

before the phone rep. placed it because she did n't agree with the tax. The phone

representative assured her the order was not placed. Two day later a charge from

XXXX was on my card.

I disputed it because she told them not to place the order and she has never

received the product / order as of today. The charge was {$17.00} ( XXXX of

XXXX ) installments.

In XXXX I made a purchase under {$25.00} using my Macy 's card. The following

month I paid the full balance. A few months later I tried to use my Macy 's card but

was declined. I called Macy 's customer care and was told that they received the

full payment, however there was {$5.00} interest fee applied after the billing cycled

closed. That 's why I could n't use my card. I paid the {$5.00} while on the phone

with the Macy 's Rep. She told me I had a zero balance. I said I 've been told that

before, but look what happened. She stated she would note the account in case

additional fees were again applied. About a month later, XXXX XXXX I tried to use

my card and again was told it was declined. I called Customer Care again and

found now there was a {$2.00} charge sitting on my account unpaid so the account

was deemed delinquent. The Rep saw the notes on the account, apologized and

waived the {$2.00} but advised me my {$1200.00} credit limit had been dropped to

{$100.00}. My credit report now shows that I was 30 days or more delinquent for

an amount less than {$24.00}. I 'm disputing the negative rating score. If you pay
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public response
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Barclays PLC VA 235XX Consent provided

Discover OH 440XX Older American Consent provided

Citibank OK 730XX Servicemember Consent provided
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Web 02/14/2016 Closed with explanation Yes No

Web 02/09/2016 Closed with monetary relief Yes No
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the balance, that mean 's there 's nothing left owed. You should not be surprised

with a {$5.00} or {$2.00} fee after the balance was 'paid in full ' and have your

credit destroyed. The most I have ever charged on the card was {$240.00} and I

always paid the balances in full within 45 days. On XXXX/XXXX/XXXX I called

Macy 's and verified that my balance is truly XXXX, then closed the account. I 've

never had issues like this with the other Department stores I have lines of credit

with, only experienced this with Macy 's. : o (

Year end summary provided by citi shows balance of {$2800.00} on citi thank you

card ending in XXXX. Please investigate as your balance shows an excess of

XXXX.

I have had a citi credit card for years. In XX/XX/XXXX I discovered fraudulent

charges. I immediate notified citi and had my card closed anda new card issued.

One place it was used fraudulently was XXXX. After I recieved my new card I saw

XXXX bill me again and again the next month. I contacted citi and disputed the

charges and was credited back. I was told closing my new card and getting a new

one will not help. I ca n't get them to stop XXXX from billing me. I need help!

I recently signed up for a American Express Blue Cash Everyday card. Upon

signing up a scheduled an automatic payment so that the required payment would

be paid in a timely manner. I received a confirmation XXXX/XXXX/2016 that my

automatic payments were set up. My first payment date was n't until

XXXX/XXXX/2016 ; however, I recently received a late payment fee of {$27.00}

since the automated payment was not processed. I called the customer support

number and learned that even though I configured my automatic payment over two

weeks in advance that it would not start until XXXX/XXXX/2016. This resulted in

the company charging me a late fee even though I had actively tried to set up

payment.I had to contact the company and they made it seem like it was my fault

for not paying the first payment on time and that they were doing me a courtesy in
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Company chooses not to provide a public response
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Citibank NY 100XX Consent provided

Citibank MI 488XX Consent provided

Amex NY 101XX Consent provided
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Web 02/15/2016 Closed with explanation Yes Yes

Web 02/09/2016 Closed with explanation Yes No

Web 02/01/2016 Closed with explanation Yes No
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refunding my late fee. I think there are probably many people that are in the same

situation as me but may not been as vigilant with their statement.

American Express sent me a letter in the mail letting me know that I was pre-

approved for their " American Express Green Card ''. They gave me reference

RSVP code : XXXX to claim this pre-approval via their online application. I then

went online and put in my information, only to have Amex 's system instantly

decline me, which added an additional " hard pull '' to my credit report. This

practice of sending out fake " pre-approvals '' is fraudulent, and I would like

American Express to either honor the terms of the offer in giving me some type of

credit limit, or to remove the hard pull which was fraudulently added to my credit

report

Account closed due to inactivity. However, there was no notification sent that this

action would be taken. Synchrony Financial can not produce documentation that

states that an account will be closed without disclosing the intention to the account

holder first.

In fact, my account had a debit balance that I was going to utilize. However, I can

not use the proceeds as the account was closed without my permission nor

notification.

Amazon offered a store card issued by Synchronycredit.com, which I signed up

for.

During an Amazon checkout, I was offered a " deffered interest '' promotion using

the Synchronycredit.com card on an item that cost {$160.00}. The terms were that

if you paid the balance by the end of the promotion you would be charged no

interest. I called Synchronycredit to confirm that payments made in the meantime

would go toward interest-bearing purchases first. They confirmed this. I then

received a bill showing that I was charged interest, which was then rounded up to
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Amex NJ 088XX Consent provided

Synchrony Financial NJ 070XX Consent provided

Synchrony Financial NM 880XX Consent provided
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Web 02/15/2016 Closed with non-monetary relief Yes No

Web 02/15/2016 Closed with explanation Yes No

Web 02/15/2016 Closed with explanation Yes No
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02/15/2016 Credit card
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a " minimum interest fee. '' I called Synchrony and was told that my payment was "

split '' between deferred and non-deferred balances, and that in the " first two

months '' that would happen. I went to the website and found the card terms that

explicitly state my payments should go toward the non-deferred items first, and

that this would only change in the *last two* months of the deferred balance

period. Synchrony agreed to reverse the interest charges, but they never fully

explained why this happened. If they did this to me, they are probably doing it to

other customers ; and if they did this to me once, I ca n't trust they wo n't do it

again. If I cancel the card, it looks bad on my credit to have a briefly opened

account. I feel stuck with a company that is behaving fraudulently right off the bat.

They are scamming people out of " minimum interest '' fees when those fees

should not be charged according to language in their own card terms. Here is their

exact language regarding this ( my promotional balance expires in XXXX, so we

're nowhere near the last two months ) : Payment received in excess of minimum

payment amount due will be applied to non-promotional balances before deferred

interest promotional balances except in the last two months of a deferred interest

promotion. In the last two months of a deferred interest promotion, the payment

amount in excess of the minimum payment due will be applied to the deferred

interest promotion ( s ) that are in the month of expiration and/or the month prior to

expiration.

On XXXX XXXX 2016 I received a letter from Pay Pal Credit thanking me for

opening up a credit card ( I did not open up this credit card ) There is an email

address on the letter XXXXXXXXXXXX, it states that this person can go on line

and review this account. ( this is not my email address ) I contacted Pay Pal Credit

informing them that I did not authorize this credit card and that the charges being

made on this card are not from myself. I have contacted and reported this to

Identity Theft as well as obtaining a police report.
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PayPal Holdings, Inc. PA 151XX Consent provided
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Disputed a duplicate charge on my Capital One credit card. After receiving

acknowledgement and a credit from them, the charge was later debited to my

account with a follow-up letter telling to work it out with the merchant and that the

case was closed.

I had a Capital One Credit card that was legally settled on XXXX/XXXX/2015 but is

still being reported by Capital One to the XXXX national credit reporting agencies,

XXXX, XXXX & XXXX. This account was placed with the XXXX XXXX XXXX,

attorney firm, and was subsequently settled with the law firm. I have disputed this

error both with the XXXX credit reporting agencies and with directly with Capital

One, per the FCRA, but Capital One has arrogantly refused to correct their

erroneous reporting. I have attached the settlement offer letter from XXXX XXXX

and proof of payment, both of which were furnished to Capital One in my dispute

with them.

Recently, I filed a dispute with XXXX in regards to my XXXX XXXX XXXX credit

card. XXXX was reporting the account on my credit bureau twice and had an

incorrect balance ( {$14000.00} ). On XXXX/XXXX/XXXX XXXX sent an update to

the bureau 's that removed XXXX of the duplicate accounts from my credit file,

however the failed to update the correct balance and payment history on my

account, but put that the updated information was as of XXXX/XXXX/XXXX

making it appear to other creditors that I had not made a payment on my account

since XXXX of XXXX resulting in my account being 4 months past due. This

caused another lender to significantly reduce my credit line less then 48 hours

after the update XXXX sent to the bureaus. I called XXXX to get this resolved, I

spoke with XXXX representatives from the XXXX XXXX XXXX ( XXXX XXXX

XXXX ). Both informed me that I needed to fill out there disputes form and mail it in

with a complete copy of my credit report. I informed them that I have already filed

the dispute with the credit bureau directly and that under the fair credit report act /
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Capital One VA 232XX Older American Consent provided

Capital One NC 278XX Consent provided

USAA Savings WI 531XX Consent provided
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Web 02/09/2016 Closed with monetary relief Yes No

Web 02/15/2016 Closed with explanation Yes No

Web 02/18/2016 Closed with explanation Yes No
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FACT ACT I have met my regulatory requirement in filing the dispute and that I do

not have access to a printer. In order for me to complete there form and send them

my report I would have to travel XXXX minutes to the nearest FedEx to print the

form and report which is XXXX pages long which would cost me near {$10.00} in

just printing charges and then additional charges to ship it, not to mention the

XXXX hours I have now spent on the phone trying to get this resolved and an

additional XXXX minutes each way just to the store. This is highly unacceptable. I

have met my legal requirement to get this matter resolved. I scanned into there

system the paperwork and evidence that they require for resolution which is above

and beyond the legal requirement to get this corrected. They have caused adverse

action to be taken against me within XXXX hours of there mistake and could cause

additional adverse action to be taken that XXXX not be reversible. I am already

being told that additional inquiries will be necessary in order to reverse the

adverse action once the correction has been made by XXXX which will further

deteriorate my credit score.

XXXX made not XXXX but XXXX mistakes, and after following the proper legal

course of action they do not wish to own up to there mistake and fix it with out

causing additional delays and potential damage to me. No other financial

institution has this requirement, it is not a requirement mandated by any law. They

need to fix there broken process and correct there error immediately.

I was surprised to see a foreign transaction fee on my credit card statement as I

had no foreign transactions that I knew about. I called FIA Card Services and was

told XXXX of my transactions, through the XXXX, had been processed thorough a

foreign bank.

I called XXXX and was told that, yes, XXXX transaction out of my several

purchases with them that day had been processed through a foreign bank. Others
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Bank of America CT 063XX Older American Consent provided

Page 16231 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 02/15/2016 Closed with explanation Yes No

Page 16232 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1787661

Page 16233 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



02/15/2016 Credit card

Page 16234 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Rewards

Page 16235 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



had been through domestic banks even though at least XXXX other was from a

foreign vendor. The representative said he was surprised I had been charged a

fee, but that it was my credit card company that had made that determination in

error, not XXXX.

I have bought and sold hundreds of books through XXXX and never once ( before

this ) seen a foreign transaction fee. Oddly, he reimbursed the fee while saying the

issue was with the credit card company.

I called FIA Services again to see why the error had been made. The

representative said XXXX had coded this as a foreign transaction from a foreign

vendor, that they had not made any error. Then she also reimbursed the fee even

though I said I was not asking for reimbursement, only to understand how to avoid

foreign fees in the future when there was no process of notification that a foreign

transaction fee would be assessed. She indicated there was no way to know.

So my questions are these : Is anyone supposed to notify me that a foreign

transaction fee is possible when buying from third-party vendors? How is it I can

be charged a 3 % fee with no prior notification? Why is that my cost of business,

not theirs? It seems to me XXXX has an obligation to inform me of an impending

foreign transaction fee before the fact, not after the fact. Could you please explain

how one is to manage this aspect of on-line business? Just what are the

regulations pertaining to this?

Thank you.

XXXX XXXX

I have a Sears MasterCard and have had it for many years now. Late last year

they emailed me a promotion to earn 10x my normal Choice Reward points by

clicking the sign-up button, which I did. Each month immediately after the billing

cycle ended I would get 10 times my normal points based on how much I had

charged during that cycle. These points were available for gift cards, etc and
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Citibank NC 280XX Consent provided
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worked fine up until the last month. This promotion went until XXXX XXXX. When

my billing cycle ended on XXXX XXXX, I only saw the regular points posted and

not the 10x the points. I called Sears and they told me they saw the issue and

needed to investigate further and would call me within 7 days. I heard nothing so I

called back in after the 7 days were up. I was told they were still investigating. Well

it 's been several weeks and still no sign of the missing points and no

communication from Sears.

I was " sold '' a Chase Slate card with a fixed 8.99 % for life interest rate for

purchased and balance transfers - as long as I made at least the minimum

payment on time every month. They recently ( XXXX XXXX ) raised my rate by .25

%, and claim my account was changed to a " variable '' account sometime back in

XXXX. I did not receive any such notice.

I received the following offer by mail from NIH Federal Credit Union to open an

XXXX XXXX credit card account : " {$150.00} Cash Back Bonus - Spend

{$500.00} in Net Purchases ( purchases minus credits and returns ) within 90 days

of account opening and earn XXXX Bonus Points that can be redeemed as a

{$150.00} cash deposit to a checking or savings account or as a statement credit

to your Card account. The account open date is listed as the effective date in your

Cardmember Agreement. Bonus Points will be credited to your account 6 to 8

weeks after you reach the {$500.00} spend. '' I applied for the credit card online on

XXXX XXXX, XXXX. Elan Financial Services issued the XXXX XXXX Card to me

on XXXX XXXX, XXXX, as indicated on the Card Agreement. I spent over

{$500.00} by XXXX XXXX, XXXX. According to their offer, I should have been

awarded the Bonus Points by XXXX XXXX at the very latest. However, I have not

been awarded the XXXX Bonus Points yet.

I called the telephone number on the back of the credit card several times to
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JPMorgan Chase & Co. MI 494XX Consent provided

U.S. Bancorp MD 208XX Consent provided
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Web 02/15/2016 Closed with explanation Yes Yes

Web 02/15/2016 Closed with non-monetary relief Yes No
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inquire why the promised Bonus Points were not yet credited to my account. I

spoke to at least XXXX representatives who confirmed that I met the terms of the

offer and would be awarded the XXXX XXXX. However, I was told that the 6 to 8

week period does n't start until the XXXX spending period ends, contradicting the

offer printed above that states that it starts " after you reach the {$500.00} spend ''.

On XXXX XXXX, I was told I would receive the points in 10 days. Today, I spoke

to a representative who told me that the previous representative was wrong ; it will

take 14-17 days. Then a supervisor contradicted her employee by telling me that

they have 10 to 12 weeks after after the 90 day period so they do n't have to

award the points until XXXX XXXX, XXXX, again clearly contradicting the terms of

their offer.

Credit card company stopped sending bills monthly but instead sent bills out

sporadically and after payment was due so that we had fees and interest charged

on multiple occasions.

I purchased a mattress at Macy 's in XXXX XXXX, CA on XXXX XXXX, 2016. The

mattress was too firm and we called the salesman on XXXX XXXX, 2016 and

requested an exchange to a less firm mattress. The salesman, XXXX XXXX

XXXX, told us the cost to exchange was {$220.00} and charged our account over

the phone. When we received the bill in the mail today, XXXX XXXX, 2016, the

charge was well over {$400.00}. We agreed to the price difference of {$220.00}

verbally and the charge was for a far greater amount. We have been mislead and

deceived.

my JCPenny has been altered on their online site someone used my old email

address as their user name " XXXXXXXXXXXX '' my real address now is

XXXXXXXXXXXX this makes it diffcult to get info online at synchrony bank not

JCPenny where I signed up

Macy 's Fraud Department contacted me by phone on XXXX XXXX, XXXX to
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TD Bank US Holding Company MN 554XX Consent provided

Citibank CA 928XX Consent provided

Synchrony Financial CA 951XX Older American Consent provided

Citibank FL 341XX Consent provided
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Web 02/10/2016 Closed with monetary relief Yes No

Web 02/05/2016 Closed with monetary relief Yes No

Web 02/11/2016 Closed with monetary relief Yes No

Web 02/05/2016 Closed with monetary relief Yes No
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verify suspicious charges and it turns out the charges were fraudulent. Macy 's

XXXX XXXX removed a {$260.00} charge from my Macy 's store account and told

me I should send a " Statement of Fraud '' to Macy 's American Express Fraud

Department to remove a {$40.00} Shell Oil charge made in Delaware. I live in

XXXX, FL and I have never been to Delaware. Also, I was told not to pay for the

{$40.00} charge. That same day, I went to a Macy 's store in XXXX, Florida and

paid off my balance of {$1300.00} in cash.

Macy 's Fraud Department told me they were mailing a " Statement of Fraud '' to

my home address ( they told me they could not e-mail or fax the form ). After

several calls to the department I received said " Statement of Fraud '' on XXXX

XXXX, XXXX ( 1 month after the initial call ). I signed it and return it by mail on

XXXX XXXX, XXXX. I called the fraud department and I was told it would take

several weeks to process the fraud investigation after they received my letter. I

paid my XXXX Macy 's statement balance minus the {$40.00} Shell Oil charge. My

headache was just starting. The Fraud department kept saying that they did not

received my letter or my fax. So, I started calling and faxing as follows : Faxed on

XXXX XXXX, XXXX Called and Faxed on XXXX XXXX, XXXX Called and Faxed

on XXXX XXXX, XXXX Called and Faxed on XXXX XXXX, XXXX The answer was

always the same : " there is no record of receiving the Statement of Fraud by

either mail or fax therefore we can not investigate it. '' After losing my patience, I

sent a copy of the " Statement of Fraud '' to the Fraud Investigation Department by

XXXX signature required on XXXX XXXX, XXXX and it was delivered and signed

for on XXXX XXXX, XXXX. Afterwords, 3 months after the initial call, I called the

fraud department and after one hour on hold I was told that they would give me an

answer in a few weeks. My credit is damaged, Macy 's calls me everyday looking

for payment, the original {$40.00} is now over {$120.00} with interest and late
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charge fees. I have spent more money with calls and XXXX that I would have if I

had paid the original {$40.00} fraudulent charge.

I want to clean my credit but the Fraud Investigation Department of Macy 's

American Express card is not cooperating and it has made my life XXXX for the

past 4 months. I was a very good Macy 's costumer and I can not wait to close this

account and never again step in a Macy 's store while I am alive.

CapitalOne charged me {$35.00} Late fee for making a payment that was {$2.00}

short.

They are being very insensitive and for almost a year they have refuse to issue or

allow me to select a PIN to use at the ATM Branch to make Payments to my

account after Banking hours at XXXX! All credit card companies issue or allow

their customers to choose a PIN to have access to ATM 's in order to process

payments. This selective method of payment is a Violation!

After getting a new credit card in the month of XXXX, the card was not visible

under my online banking account. When enquired over phone with Bank Of

America, i was told that there are two different profiles under my name and and i

need to furnish my identity proof.When i went to the bank i was told that there are

two more credit cards under my name which i never had. Upon further enquiry it

was revealed that my social security number was updated under somebody else 's

account and the other person was able to see my address, date of birth, social and

credit card transaction. And that person was able to trace me to my address. This

is clearly a blunder from Bank 's side and my social and other private information

was compromised by the bank. I had applied for the new credit card with my

social, how can that be updated under other person 's account. Also my credit card

was blocked by the other person as he thought this is a fraud. How can somebody

else block my card. After this incident i checked my credit report and i was able to
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Capital One NY 122XX Consent provided

Bank of America NJ 073XX Consent provided
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Web 02/10/2016 Closed with monetary relief Yes No

Web 02/12/2016 Closed with explanation Yes No
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see two addresses, one of which was not mine. Even somebody else 's credit card

under my account jeopardizing my credit history. Because of this, i am living in

fear of identity theft as my SSN was compromised.

the card that I have gives a {$250.00} air travel credit each year : {$250.00} XXXX

XXXX XXXX XXXX made by the Primary cardmember and Authorized Users on

the Card Account are eligible for this statement credit. Please allow 1-2 billing

cycles after the qualifying incidental air travel fee is charged to your Card Account

for statement credit ( s ) to be posted to the account. This statement credit is an

annual benefit available for purchases appearing on your billing statements from

XXXX through the following XXXX. Pending transactions that do not post in your

XXXX billing cycle will count towards the next year 's XXXX XXXX XXXX.

although i have made purchases in XXXX when I get my card, I was told when I

inquire why on my statement it shows that my credit for the 2016 year is {$0.00}, I

was told that was my XXXX billing statement and therefore ineligible. As if i person

can have a billing cycle start XXXX XXXX, it is deceptive to not tell customer when

they apply for the card. It is confusing that XXXX billing cycle can have virtually no

dates in XXXX. I would not got this particular card otherwise if I have knew

I used a textbook company called XXXX to sell textbooks. They would only pay the

funds back through American Express Serve. I cashed all the money and have

been trying to shut down the account. It is next to impossible to do this. There is

no easy way to cancel the account on line. When I call, I get transferred to an "

Account Specialist '' and I have been on hold for over 10 minutes and twice, the

line goes dead. Obviously they do not want me to close the account!

I went to a XXXX Department Store in XXXX, Pa. I gave the clerk a XXXX XXXX

for payment. Clerk seemed to process it but asked if I wanted to earn points for

future purchases.I said it said I do n't come often but ok as long as it is not credit
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Citibank WA 981XX Consent provided

Amex CT 064XX Consent provided

Synchrony Financial PA 179XX Consent provided

Page 16273 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 02/05/2016 Closed with explanation Yes Yes

Web 02/05/2016 Closed with explanation Yes No
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card since I have college loans at variable rate interest and dont want to ruin my

XXXX score. She went into computer and handed me the reciept which I figured

was charged to the XXXX card. over a month later I got a bill from a XXXX

Rewards. Here I caught on that I was scammed at the clerk table. with a BAIT

AND SWITCH like XXXX XXXX and XXXX bank pulls off telling you it is only a

rewards card not a credit card but illegally proocesses a unrequested credit card

application. The XXXX card submitted to pay earnd points at XXXX and in a

subsequent call to XXXX they agreed to send me a Marshalls bill, take things off

their card and cancel it and I would pay the Marshalls bill with the XXXX card that I

was scammed out of using thus losing VALUABLE XXXX rewards AND getting a

XXXX card I did not want with predatory interest rates and fees. However they

failed to do so and instead sent a letter asking me to send them proof i paid with

XXXX. It was very clear in phone conversation they SHOULD HAVE

PROCESSED XXXX BUT SCAMMED ME, ISSUED THEIR CARD AND

CHARGED THEIR HIGH INTEREST CARD.

I contacted Synchrony Bank for my Walmart credit card account regarding the way

my payments are being applied to my account, as I have both a zero interest

promotional balance and an interest bearing blance. The rep stated that payments

are first apllied to interest and fees, then it is applied to lowest interest balnce to

highest. I verified to make sure I understood correctly that any payment above

minimum is first applied to interest and fees, then it is applied to the lowest interest

balance FIRST before being applied to higher interest balances. He stated this is

correct and if I would like my payments applied differently, I can call after a

payment is posted and let them know how I would like it allocated. I am confused

because I thought the 2009 CARD act prohibited applying payments above the

minimum balance to the lowest interest rate first.

Macy 's credit company card removes your card from automatic payments without
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Synchrony Financial CA 956XX Consent provided

Citibank VA 240XX Consent provided
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Web 02/04/2016 Closed with monetary relief Yes No

Web 02/05/2016 Closed with monetary relief Yes No
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your permission. When you setup automatic payments they arbitrarily removes it

from automatic payment with no notification or warning at all, so they can charge

you late fees. When asked they blame you as the customer saying you should

check your automatic payments every month. But how will you know it 's off when

you have been paying automatic for years? The purpose of auto-pay is so you do

n't have to check constantly or worry about your payments. Your debit card is in

good standing and money is in your debit account, only Macy 's decide to take off

your auto-pay and not inform you it 's off so you can know what to do. This is some

real shady stuff and I am very upset about this. They also refused to waive the late

fees even though I have been with them for several years and have never been

late once. I spent 2 hours on the phone with a rude agent that made me feel real

bad until I had to escalate the call.They made it so two months worth of your bill is

due at once. No remorse to fix that. And another issue with Macy 's credit cards is

that they charge you interest/fees for paying off your monthly balance on time!

Who does that? Penalize their customers for paying off their bill? Yes, Macy 's. It 's

all about getting unearned money from it 's customers. Trying to mess up their

credit report and just being plain crooks!

I miss-placed and failed to cash an American Express rebate check/Rewards

coupon for {$180.00} in 2015 by by the expiration date of XXXX XXXX of that year.

I called American Express, explained what had happened and asked them to re-

issue the check. They refused stating according to their agreement the check must

be cashed by the expiration date. I checked, what it did not say was what

happened if I did not not cash the check by the expiration date it did not say that I

would lose the money if I failed to cash the check by the expiration date.

XXXX credit card service declined my auto payments. When I called in they stated

it was due to my card had expired. My card good thru date shows XXXX. They

advised on XXXX they would issue a new card with an updated good through date
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Citibank CA 926XX Consent provided
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reflecting XX/XX/XXXX. I received the updated card on XXXX only to have an

even earlier expiration date of XXXX. If a card has a valid good through date there

should be no reason why a card charge should not go through. They asked me to

activate the new card which will expire next month. This does me no good by my

auto payments will get rejected once again. The person who is not returning calls

is XXXX and her number is XXXX. I 've reached out to her 6 times and left 2

messages and have not heard back.

Introductory offer False advertisement, Citi ThankYou Preferred Card - Earn XXXX

bonus ThankYou Points after you spend {$0.00} in purchases within 3 months. It 's

been almost 2 months since and I do n't see the points on my banking.

XXXX XXXX closed my XXXX American Express Card for no apparent reason. I

use it mostly at grocery stores and XXXX. I pay it in full about every 2 weeks. I

have never had a late payment. On XXXX XXXX, I finally reached the XXXX level

of XXXX rewards that I was working toward ( because they double in value at this

point ), and that is the date they shut the account down and removed all the

reward points. They can give me no reason except my " history of account usage.

'' I have gone over the account with a fine-toothed comb and can find nothing. I

worked to earn those points and abided by their cardmember agreements. The

points are worth {$400.00} ( XXXX statement of benefits : Receive a {$400.00}

statement credit on eligible XXXX purchases by redeeming XXXX XXXX Points ).

It feels like they simply did n't want to honor the rewards I earned. And they do n't

even have to give me a reason? Surely there is something that can be done. A

statement credit for the {$400.00}? This is n't right. Thank you for any help.

I authorized a payment from my CapitalOne 360 checking account to my

CapitalOne credit card on XXXX/XXXX/16 in the amount of {$200.00}. The credit

card processed this payment on XXXX/XXXX/16 and then attempted to take the

payment out again on XXXX/XXXX/16, resulting in a notice of insufficient funds. I
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Page 16294 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 02/21/2016 Closed with explanation Yes No

Web 01/28/2016 Closed with explanation Yes No

Web 01/22/2016 Closed with explanation Yes No
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had not authorized this second payment and can not get an answer from the

company as to why they attempted to take money from my checking account

twice.

In addition, this credit card company imposed a 17.9 % interest rate on my card

without notification. This rate is much higher than what was projected when I

signed up for this credit card.

My Barclaycard Arrival+ account was shutdown without any warning or notice on

XXXX XXXX, XXXX.

I had XXXX points available on that card valued at {$2100.00} in travel credit. I

sent Barclaycard a certified, return receipt letter that they received on XXXX

XXXX, XXXX asking for an explanation as to why my accounts were shutdown

and to have them reinstated. If that was not possible, I asked to be compensated

for my loss of points. As of today, XXXX XXXX, XXXX I have not received a

response.

I feel that Barclaycard was deceptive in their advertising practices by allowing me

to earn 2 % back in travel credit, and then closing my account without any notice,

thus giving me no opportunity to redeem my points.

I 've asked to be release from a verbal service I made with XXXX for XXXX a

month due to the fact I have not received the service I was promised by a XXXX

representative. I asked my credit card company to no longer accept the charges, I

protested the charges, sent documentation showing I had asked the charges

stopped and they continue to charge my account. In fact they raised my ability to

charge more so they could accept the realtor.com charges. I feel my credit card

company is continuing to charge my account so they can continue to charge me

high interest rates. I want these charges stopped and credited back to my account.
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Barclays PLC CO 806XX Consent provided

Barclays PLC VA 240XX Older American Consent provided
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I 've been an on time client with this company, XXXX credit card service and

instead of working with me they 're working for XXXX. Please help me. I ca n't

afford a service that 's not being offered. I can send all the documentation if you

have a way to upload it. Sincerely, XXXX XXXX

Dear CFPB & Department Stores National Bank : I am writing to inform you of

unfair billing and debt collection practices. As a result of these practices, to dispute

all interest owed and late charges owed on the account, and corrections of any

late reporting.

Background : Sometime last year, Macy 's changed credit card providers. They

sent me a new credit card issued by DEPARTYMENT STORES NATIONAL

BANK, pursuant to a license from XXXX XXXX. I started receiving collection calls

from " Citi '' in XXXX XXXX, and twice requested statements. The first statement I

received was backdated statements from XXXX XXXX though XXXX XXXX, and

postmarked XXXX XXXX, XXXX.

Purchases Made : At the time of the new credit card being issued, I had no

purchases on the account. I did make XXXX purchases on the account, both at

Macy 's ( XXXX XXXX and XXXX XXXX ).

E-SIGN Consent Not Provided : As I did not activate the credit card, it is not

apparent that I provided consent to receive electronic statements. Nor have they

been able to provide me this electronic consent. They consistently ask me to go

into Macy 's account to activate and receive the disclosures. They have stated that

they are provided to my email address, however they are not able to disclose the

email address that they are provided to. I have not received any electronic

disclosures.
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Citibank AZ 850XX Consent provided
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TILA Billing Statement Not Received Timely : A billing statement was not received,

either electronically or in paper format. I requested these statements twice in

XXXX, and received by me on XXXX XXXX, XXXX. Without the billing statement, I

was not able to pay or dispute any amount owed.

Fair Debt Collection Action - Unfair Collection Practices : A company started

calling on behalf of Macy 's beginning in XXXX XXXX. I spoke to them in early

XXXX, and in XXXX. Both times I requested a copy of the statements. They

introduced themselves as " Macy 's '', " your XXXX XXXX XXXX '' or " Citi ''. The

phone number they call from varies, and they call at all hours and multiple times a

day. They call as early as XXXX PST and as late as XXXX PST, 7 days a week,

up to five times daily. I repeatedly ask for a copy of the statement.

My credit score as of XXXX XXXX was XXXX. I work hard at paying my balances

in full monthly, or more than the amount required. As a result of no billing

statement being received, no apparent E-Sign Consent provided, and unfair

collection practices, I am requesting the following : Remove all interest and late

charges from the account.

Remove any delinquent reporting with the credit reporting bureaus in accordance

with the requirements of the Fair Credit Reporting Act.

Close my Macy 's account.

I have a citicard and was under the impression I set up autopay, but I did not, so I

resulted in a late payment fee of {$25.00}. I have been with this company for 5

years between another credit card with Citi and have never been late. I

immediately paid the 5 days past due amount and set up auto-pay, and asked if

they could waive the {$25.00} as a one time courtesy ( the only late payment I
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have ever received ) and they said NO. I WOULD HIGHLY RECOMMEND NOT

DOING BUSY WITH CITI. I have been in the credit card industry for over 15 years,

and ALL credit card companies have a one time courtesy adjustment policy,

except for Citi apparently.

My wife 's identity was stolen. As part of dealing with that I reported a " fraud alert

'' to the credit agencies. Capital One Auto Finance then reported possible fraud on

my account. This was after I had paid off the auto loan within two weeks after the

loan was taken out. This has been corrected by Capital One Auto Finance. I have

had a Capital One credit card for 10 years ( me personally, not joint with my wife ).

They then sent me a letter stating that the new chip card they were sending me

had " come back to them '' and that there was likely fraud at play. I had never

reported any fraud to them on this card nor had they identified to me the

particulars of fraudulent activity. They sent me paperwork to fill out about this so

called fraud, which I returned to them immediately, stating I was not aware of any

fraud. They then cancelled my card and I am no longer able to log in to my

account. This was a major inconvenience because I use this card for automatic

payments and since I go paperless, and I could not log into my account to see

which vendors I would need to notify. Most troubling is that my REWARDS that I

have accumulated are no longer available to me. I have called my " fraud contact ''

at Capital One many times with never a call back or a letter. It 's fine that they no

longer want me as a customer, but they are stealing my REWARDS from me. I

have excellent credit, there is no documented fraud on my account and I feel I am

being severley mistreated by Capital One. Thank you for your help.

I am a military member who is mandated to use the CitiBank Government Travel

Card GTC. I received a tasking to XXXX from XXXX XXXX to XXXX XXXX, with

XXXX trips from XXXX to XXXX XXXX.
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Being on a XXXX, it is common practice to be placed on a " XXXX '' ( see attached

policy letter ) for the GTC so that the servicemember can focus on accomplishing

the mission and not about billing issues. Additionally, it is a mechanism by which

the government was able to provide some relief to the cardholder to provide them

adequate time to perform a XXXX mission and address billing discrepancies.

Between the several vouchers I filed after the TDY trips, and between payments

being applied and transactions posting, I had made what I thought was a payment

for the entire balance, which would have brought my account to {$0.00}.

Unfortunately that had n't been the case. I believe my being in XXXX, in one way

or another, affected my ability to receive any notification that my account was past

due. No emails were received, no mail was sent to my home address, and no

phone calls were ever made to either me or my unit. It was not until late XXXX that

I called CitiBank in order to ensure I was authorized charges in a foreign currency

so that I could purchase my airfare to my home airport. Lo and behold my card

was cancelled, I was assessed XXXX {$29.00} late fees ( in XXXX, XXXX, and

XXXX ). Additionally I was informed I was also assessed a {$80.00} " salary offset

fee '' in order to have the original balance ( around {$150.00} ) and the assessed

fees ( {$160.00} ), bringing the total to approximately {$170.00} ... or about 210 %

of the original balance.

I had contacted CitiBank to advise them of the situation. I informed them that I was

XXXX and that I had never been notified, nor had my military chain of command

been notified ( a mandatory procedure that either was n't done or was done

incorrectly ) about a balance being due, the balance becoming delinquent, and

subsequently the card being cancelled. Had I knew there was a balance I would

have immediately paid it. Additionally, I advised them I should have been on
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mission critical status as to suspend payments/delinquency for much of my XXXX

and had I been placed on that status I would not have been delinquent.

CitiBank was unwilling to work with me to correct the issue. I feel they took

advantage of a servicemember and did not make a good faith attempt to resolve

the breakdown in communication. The GTC program, in my opinion, puts an

undue burden of accounting on the servicemember when he or she should really

be focused on accomplishing the mission.

I opened a Macy 's card in XXXX of 2013. I went in to pay my bill in the store. I told

the clerk I wanted to pay my outstanding balance. He instead charged me for the

minimum payment. Then Macy 's hit me with a couple of late charges, which after

many hours spent contacting people at the Macy 's CC center, I finally spoke with

a manager high enough up that was able to help me, and agreed that Macy 's

wrongfully reported all lates and would have them completely removed. However,

the lates were not fully removed from all XXXX credit bureau 's. Still, to this day,

XXXX shows a 30 day late on that card. It has continued to affect my credit, ability

to purchase, and get new credit.

XXXX XXXX, XXXX To Whom It May Concern at Best Buy/Chase Bank, Please let

this letter serve as a formal complaint to both of your entities, the credit reporting

bureaus, the Consumer Financial Protection Bureau, the California Department of

Consumer Affairs, the XXXX XXXX Department of Consumer Protection, the

California Office of the Attorney General, and the Office of the Comptroller of the

Currency.

Fact # 1 ) I, XXXX XXXX XXXX obtained a Best Buy credit card XX/XX/XXXX. I

used that card at that time for a promotion to buy a refrigerator for {$2200.00}. I did

so because the promotion offered " {$0.00} down and 0 interest '' as long as the

balance was paid off within 12 months. I did exactly that -- I paid off the purchase
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within a year and had no problems. There was no monthly interest charge, and

there was no monthly minimum payment.

Fact # 2 ) I did not use that card again until XX/XX/XXXX. XX/XX/XXXX, I

purchased a sound system for my home for {$910.00}. I made this purchase

based on an advertisement campaign similar to the previous one XX/XX/XXXX ( I

have enclosed a copy of a similar advertisement from today which offers 0 %

interest on all purchases over {$390.00} AS LONG AS the purchase is paid off

within 12 months. ) Nowhere in the promotion did it say that a minimum payment

had to be paid each month. I confirmed the details of this promotion both with the

manager on duty at the XXXX XXXX XXXX store where I made my purchase, and

again with the cashier at check-out. I did this twice because I wanted to be sure,

and because I did the exact same thing the first time using my card for a

promotion in XX/XX/XXXX.

FACT # 3 ) Similar to the period from XX/XX/XXXX-XX/XX/XXXX, I did make

sporadic payments over the next year ( XX/XX/XXXX-XX/XX/XXXX ) to bring my

balance to what should have been a {$0.00} balance by XX/XX/XXXX. Instead,

your company immediately after my purchase began charging me interest on my

balance. Without my consent, I was accruing interest monthly, directly against the

terms of the promotion I agreed to. XX/XX/XXXX I had a balance of {$310.00},

which I paid in full XX/XX/XXXX because I had already received a communication

telling me that I was past due for that amount. Please note that I paid {$470.00} in

interest and fees that I never agreed to, and were NEVER mentioned in the

promotion I agreed to. This was a drastically different experience than the first time

I used the card.

Fact # 4 ) I had planned out my budget for the year, and as evidenced in the

attachment below I made payments according to that plan to come to a zero

balance by the end of one year term ( XX/XX/XXXX to XX/XX/XXXX. ) Nowhere in
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The problem started in XXXX of XXXX. Bank of America offered ( via promotional

checks ) " No Payment, No Interest '' terms on my credit cards, but repeatedly

charged interest during that period even though payments were made on time.

I had to call at least XXXX different times ( spending on avg 1 hr for each call ) to

get interest that was inaccurately charged to my account removed.

The matter was escalated to XXXX different managers, each promising a quick

resolution & no further errors in processing the interest on the statements,

however as of XXXX XXXX XXXX, the issue remains unresolved & I have been

once again charged interest, even though I am within the promotional period &

have been making my payments on time.
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Citi deleted XXXX Thank YOU pts earned from my AT & T Universal Reward s

Card in 2015 without notifying me of expiration or Terms & Conditions. To the

contrary a Citi phone rep told me the points would NOT expire as long as I

maintained at least XXXX active Citi credit card via charges every year. In fact, I

've had multiple charges every month on an XXXX Citi credit card. Further, I never

received notice my points would expire or did expire AND the ThankYou Rewards

Terms & Condition do not state points expire due to not using the card earning

ThankYou points. Yet the points expired and neither Citi credit card OR ThankYou

supervisor would reinstate the points

Hello : Back on XXXX XXXX, XXXX my Citi Bank XXXX card was overcharged by

{$790.00} from a vendor in error. I called Citi to alert them that the charges were

not authorized and they issued a temporary credit to my account for {$790.00} until

the dispute was resolved. I filled out Citi 's paperwork required to initiate the

dispute officially and returned it to them promptly. The vendor issued a partial

credit of {$390.00}, leaving the balance still disputed of another {$390.00}. Citi

Bank then wrote on my statement " The following conditional credit was reversed

since it was determined to be a valid charge. XXXX Sears XXXX {$390.00} '' and

my balance due on the card went up {$390.00} accordingly as a new charge.

When I questioned, Citi said the partial credit was still pending and that statement

they wrote was a poorly written way to handle the partial credit issued by the

vendor. I followed up on the disputed amount XXXX/XXXX/XXXX,

XXXX/XXXX/XXXX, XXXX/XXXX/XXXX, XXXX/XXXX/XXXX, XXXX/XXXX/XXXX

and each time I was told the dispute was still pending and the permanent credit

could not be confirmed. Today XXXX/XXXX/XXXX I was total the permanent credit

of {$390.00} was applied back in XXXX and it was unfortunate that a letter was not

sent out to me stating so nor could any of their representatives see that

information. When I asked why I still have a {$390.00} charge open on my
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account, they said it was a coincidence and that I owed that money in other

charges. I reached out to the vendor during this time to ask them why they only

issued a partial credit and they apologized and said that was a mistake and they

would initiate the balance credit for {$390.00} within the next 5-7 business days.

Citi told me that if the vendor does that, they will not allow it to hit my account

since they already issued me a permanent credit back in XXXX but it was only for

{$390.00}. Why am I not receiving not receiving the entire {$790.00}? Citi seems to

be collecting and benefiting my dispute while continuing to charge me.

There is an account in my name with First National Bank of Omaha ( FNBO )

which is reporting on my credit reports negatively for none payments. However,

FNBO refuses to provide me any type of access to this account. FNBO claims

security issue with this account and or a fraudulent account. As a result of this I

have informed them via phone and by mail ( certified letter ) if they report any

information regarding this account to my credit report, particularly negative

information, they would be willingly violating the FCRA. Again, FNBO refuses to

provide me any access to this account online or via phone. Whenever I go online

and enter my information FNBO 's websites states either I have no account or

website error. My question is this : If FNBO themselves have concluded possible

fraud or questioning the authenticity of this account and refusing to allow any

payments so I can at least avoid any negative information on my credit reports

until this is resolved. HOW CAN THEY REPORT ANYTHING to the credit

bureaus? I have documents to attach I also have recordings of phone

conversations ( do n't know how to attach those ). I have also sent letters to XXXX,

XXXX and XXXX XXXX disputing the negative information. I have been denied

business and personal loans as a result of FNBO 's reckless and willing violations.

Finally, from previous records on my credit report it seems the original balance on

this account was {$4000.00} however FNBO at sometime lowered it to {$1000.00}
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causing an effect that displays more negative information with this account being

severely over the limit ( account balance around {$4000.00}

The Discover credit card has been charging us cash advance APR of 24.24 % at a

variable rate for years now and it is more than the minmum payment. We have not

used the card for years and ca n't seem to pay it off because of this issue. I spoke

to their management and was told if we pay more, than amount would go to

minmum payment not the balance which would keep us in the vicious circle of the

interest rate taking all of the payments. Can you help us ...? we are willing to pay

more but want the balance to show signs of going down and the APR to go back to

regular APR 13.49 %. Again we have not made any cash advances on this card

for years. We have been with them since 1987.

I had a Amazon Chase Visa credit card for purchases I made on XXXX. I changed

banks and set up my bill pay on a new system. Amazon XXXX said I was late and

charged me a late fee. I checked with my bill pay and it showed the payment had

been received on the same day it was due and the same day I was charged a late

fee. Amazon XXXX did credit back that late fee. The next month I was one day

late. I had informed the credit card my newness to my new bill pay but irregardless

I was charged a late fee. Because this card had no grace period what so ever and

did not take into account my high credit rating or good customer history I decided

to pay off the credit card and stop using it. So I paid the credit card off before it

was due that next month. With a XXXX balance I had an item to return and that left

a credit on my account. I requested that credit so that the account would be XXXX

and I planned on putting the card away. Then I get a notice that there is another

balance on the credit card that it is interest on purchase. So I contacted them and

was told that it was interest from the following month. I could not believe it, the

charge did not show up until the very day I asked for the credit balance to be

issued to me. They would not take the charge away so I once again paid that
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balance and now closed the card. I can not believe how they can charge you on a

XXXX balance account. I plan to also write Amazon about their endorsement of

this credit card. Ive had many credit cards, I have excellent credit and never had

as much trouble with any other credit card especially about charges if I pay the

balance off. They have no grace period and charge the late fees on the due date

and charge a delayed interest on XXXX balance accounts. This just isnt right.

XXXX XXXX XXXX XXXX XXXX, CA - XXXX XXXX/XXXX/XXXX Capital One

XXXX XXXX XXXX, XXXX, VA XXXX RE : CFPB CASE # XXXX - Respond not a

Fair Enough Capital One Account # XXXX Dear Capital One, I am not happy your

response which I received and I feel like your bank treated me very

unprofessionally and I feel like always discrimination.

Your Bank approved XXXX/XXXX/XXXX removed XXXX late payment all major

credit agencies .I have a evidence response from XXXX . ( I attached hard copy

your reference ) Response ( XXXX CFPB Case number : XXXX ) We have

reviewed your complaint along with the information you previously provided

regarding this issue. In response to your request on XXXX/XXXX/XXXX, we

initiated an investigation with Capital One # XXXXand they removed the late

payment reporting XXXX. However, we received another request on

XXXX/XXXX/XXXX to investigate Capital One # XXXX. In response, they re-added

the late payment for XXXX. After reviewing the activity on your file, along with the

information in our data base, we have removed the late payment reporting XXXX

and taken precautionary measure to prevent the late payment from reporting in the

future. You may wish to contact Capital One directly to ensure the account is

reporting accurately in their database.

On XXXX XXXX XXXX Completely deleted on my credit file.

After seen my XXXX report still remains late payments XX/XX/XXXX.on XXXX
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XXXX XXXX I requested to removed that late payment XXXX via CFPB ( case #

XXXX ) .your bank response was they accurate information reported. ( Response

attached ) So after that your bank reported to re -added on XXXX my credit file on

XXXX can clearly understood your bank treated me very different way and this is

discrimination.

XXXX already deleted and in future no more late payment on XXXX. So why your

bank not help me out to delete XXXX late payment XXXX Please consider all facts

and due to maintain good XXXX accounts capital one ( Last XXXX # XXXX /

XXXX ) Please removed XXXX late payment XXXX account number ending

XXXX.

Really Appreciated Thanks XXXX XXXX XXXX XXXX

In XXXX I was forced into XXXX XXXX I was XXXX XXXX XXXX, XXXX I was hit

with a bill from SS that they had overpaid me {$6600.00} I had 30 days to contest,

now on payments. At the same time I was fighting to pay off my {$11000.00}

medical co-pays & out of network expenses. By XXXX XXXX I was unable to keep

up I defaulted on several unsecured accounts all but XXXX has now been

resolved. I had called the account holders for relief, only XXXX agreed to help.

Citibank refused any discussion or relief, told me basically pay up or else. I am

now facing a judgement with Citibank as the plaintiff. I offered a settlement but

they flatly refused. Telling me they would see me in court. I have nothing no

assets, saving, uninsurable, unemployable & I 'm living on my SS.

I have a Macy 's Store Card and all of a sudden in XXXX of 2015, unbeknownst

and unapproved by me, they started charging me {$0.00}, {$0.00}, {$1.00} every

month and then charging me minimum finance charge and late fees when I did n't

see it getting paid.
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The information for the company billing me was XXXX XXXX

On XXXX XXXX we checked out of XXXX XXXX resort in XXXX, XXXX. We had a

bill totaling XXXX. We paid a deposit prior to arrive of XXXX bringing out total

owed to XXXX. Upon arrive we sat and spoke with a concierge and gave her a

card to hold for incidentals ( Capitol One master card ) with the understanding our

outstanding balance would be XXXX, and any additional rentals or food charges

should they incur. At the end of our stay we checked out and paid and authorized

{$700.00} on the master card and an additional {$1300.00} on a via card. Lastly

we had rentals for snorkling gear we added in for payment ( total {$29.00} ) on the

same master card. Upon departing around XXXX we were unable to receive a

receipt from the hotel to sign and confirm all purchases because they could not

complete the charges as explained without a manager to explain them. We asked

for a receipt to be sent to us electronically and we would be on the XXXX of XXXX

for an additional 5 hours should there be any further questions with charges. Upon

departure the XXXX XXXX resort charged the master card an additional {$700.00}.

There was no authorization for this charge to be run on the master card - as the

limit for the card is {$750.00}. If there was a remaining {$700.00} balance, which

we were not informed of in writing upon arrival with all other noted charges, the

charge would have been paid with a debit or credit card having sufficient funds.

The charge was disputer with Capitol One immediately and followup from XXXX

XXXX stated they did charge the master card for {$700.00} - twice. This was

unauthorized by the sole card holder. I would not and did not authorize a charge

that is double my credit card maximum allowance. I have great concerns over the

fraudulence on charges for {$700.00} on XXXX XXXX with NO AUTHORIZATION.

Should the XXXX XXXX resort have any additional charges totally {$700.00} they

feel are outstanding we would be happy to pay them on a card with sufficient

funds. In the mean time our Capitol One master card has been charged 2 times for
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an unauthorized amount of {$700.00}. I have contacted the resort and Capitol One

regarding this matter- both have been unable to explain who authorized the

second charge of {$700.00}. I do not understand why Capitol One would allow for

a charge to be run for {$700.00} ( or double ) my max credit limit.

My DISCOVER credit card account was closed by the company on XXXX XXXX

without given any reason. I have remained good credit score and never had any

late payment since I got the card on XXXX.

DISCOVER has promoted its credit card by promising high cash back on

purchasing, however they never give any itemized summery on the cash back

credit along with every purchase, so it is extremely difficult to keep track of those

credits. There were several times when I make purchase using the affiliate link on

DISCOVER website but only end up receive XXXX cash back on the statement (

since they do n't provide any record for those purchase and cash back credit, I

have no proof to show ). And now that my account was closed, the cash back

credit I received earlier was all gone.

My understanding is that, per the new laws enacted shortly after President Obama

took office, credit companies were no longer permitted to apply payments in

excess of the minimum balance to the lowest interest balances in favor of those w/

higher balances. In my case, today I contacted Synchrony Bank ( XXXX ) re : my

Gap Visa from which I took a cash advance of {$1000.00} on XXXX/XXXX/16 and

learned the following : I now have an overall balance of {$4000.00}, purchases are

subject to an int rate of 25.24 % ; cash advances are subject to an int rate of 27.24

% HOWEVER even if i pay more than the minimum monthly payment ( ~ {$80.00}

) NONE of that additional payment can or will be applied to the cash advance

balance until I have paid off the lower interest purchase balance IN FULL. Is this

still allowed??
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Web 02/11/2016 Closed with explanation Yes No

Web 02/25/2016 Closed with explanation Yes No

Page 16400 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1781608

1804661

Page 16401 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



02/02/2016 Credit card

02/25/2016 Credit card

Page 16402 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Rewards

Closing/Cancelling account

Page 16403 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I applied for a chase freedom credit card ( about 6 months ago ) under a

promotion where they were offering a {$200.00} bonus if you spent {$500.00} or

more within the first 3 months. I fullfilled my obligation for receiving the {$200.00}

bonus, however, Chase refuses to give me the full bonus. They say the {$200.00}

promotion was no longer valid, even though the {$200.00} promotion was still

available online and at no point when I opened the account did they tell me the

promotion was invalid or had expired. I have tried to resolve the issue with Chase

by sending them XXXX letters ( XXXX/XXXX/XXXX & XXXX/XXXX/XXXX ), along

with a copy of the promotion I applied to. I feel Chase should honor the promotion I

applied to and credit my account the remaining {$100.00} bonus it owes me.

On XX/XX/XXXX, I decided to close my Capital One credit card due to issues with

customer service. Capital One refused to do so, however. As of this writing, it

appears that Capital One has still refused to do so. The first attempt was via

telephone, starting at XXXX XXXX. The initial representative refused to close the

account ( on which there was a zero balance ), as did the supervisor. Further, the

supervisor refused to provide a NY address to which complaints and a written

instruction to close the account could be sent.

The second call, starting at XXXX XXXX was largely similar. I then tried to close

the account via the website. Despite allowing virtually every other type of

transaction, the website does not apparently permit the closing of an account

requiring that to be accomplished via telephone. I can only assume this is part of

an intentional strategy to frustrate customers who wish to leave Capital One. The

third call was substantially similar to the first two, except that Capital One cut off

the call when I asked to speak to a supervisor.

The representative on the fourth call, after a few minutes, said that she would
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Web 02/02/2016 Closed with explanation Yes No

Web 02/25/2016 Closed with explanation Yes No
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close the account, then told me it was accomplished, and promised an email

confirming the closure. Thereafter, however, she transferred me to another

person, who said the account was still open. This after more than an hour trying to

close the account.

Re : Sears Credit Card XXXX XXXX XXXX XXXX XXXX XXXX XXXX Citibank

made a deal to make $ XXXX monthly but they do n't send any statement to show

how much owing and to send payment. Instead I am supposed to call XXXX XXXX

XXXX, but when I call at least two or three robo phones scrutinize a/c number, ss

number and then call goes to XXXX, spending there 10 minutes, and then call

comes back to USA. You have to repeat all your info at least 3 or four times,

wasting one hour. Citibank should send me statement every month and give me a

chance to mail check to them.

In the courts of law, I would like to ask Chase if the receipt of a physical financial

statement or electronic statement can be proven beyond a doubt that a consumer

has received notification? Postal mail can fail and in this case I notified Chase at

the time that I was relocating and they have this on record as they have brought

this to my attention many times. Electronic mail can also fail by being subjected to

spam or never being received for some unforseen reason. As I have stated over

the months I never received notification by Chase for any credit card statement

with regard to this account ending in XXXX. In fact I still do not receive statements

for some of my other accounts which I will now also submit conflict about.

Banks are required to have reasonable procedures in place to make sure that

periodic statements are mailed or delivered at least 21 days before any grace

period ends. Further, for credit card accounts only, banks are similarly required to

have reasonable procedure in place to make sure that periodic statements are

mailed or delivered at least 21 days before the payment due date shown on the

statement.
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Web 02/29/2016 Closed with explanation Yes Yes

Web 01/22/2016 Closed with explanation Yes Yes
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A credit card issuer may not treat a required minimum payment as late for any

purpose if the minimum payment is received by the card issuer within 21 days

after mailing or delivering the credit card statement disclosing the due date for that

payment. This means that, if your minimum payment is received by the card issuer

within 21 days after the statement is mailed or delivered, the card issuer can not

increase the APR as a penalty, report you as delinquent to a credit reporting

agency, assess a late fee, terminate benefits ( such as rewards on purchases ), or

initiate collection activities.

I currently have a billing dispute regarding my credit card. While the dispute was

under investigation, the bank reported my account negatively to the credit-

reporting agencies. Can it do this?

No. Generally, if you have filed a proper billing error dispute, the bank shall not

make ( or threaten to make ) an adverse report to any person about your credit

standing.

The bank also should not report that an amount or account is delinquent because

you failed to pay the disputed amount -- or related finance or other charges --

while the investigation proceeds.

Chase put a 30 day late on my credit reports. I have tried to get them to remove

this and they refuse. This was not my fault because I never received any

notification by Chase. I finally setup electronic statements and then received them.

I have done everything I can to resolve this with them with no luck. I just want the

30 day late removed from my credit reports. If I was responsible and it was my

fault I would take responsibility but this was Chases fault. Now because of this
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mark on my credit this has lowered my credit score and I was not the responsible

party that caused this. As I stated before by past record never showed any late

payments on any of my accounts. In fact in my entire life I have never had a late

payment on any of my revolving credit card accounts with any company, that 's a

fact. I am now XXXX years old and why would I do that now? Chase has been a

great company and service until now and they refuse to work with me on this. 15

years with Chase alone and never XXXX late payment so why would I have XXXX

now unless this was a unique situation and not my fault. Individuals should not be

blamed for mistakes that Chase makes. Have them check all my accounts through

them and not one has ever had a late payment. Why would I have XXXX late

payment when my credit through them has been perfect. Why would they credit

the late fee if they were wrong? Why is Chase so willing to ruin peoples credit with

no consideration that I have been a customer of theirs for 15 years and never

XXXX late payment? This pertains to account number ending in XXXX.

I own a Macy 's American Express credit card. In XXXX of 2015 fraudulent

charges totaling {$440.00} appeared on the card for lotion purchases at a non-

Macys store. I immediately called the credit card company and filed the necessary

fraud dispute paperwork. In short, they did not even open my fraud paperwork until

XXXX 2015 and in the meantime were reporting my account as delinquent to the

credit bureaus, thus damaging my credit score. I have called in every month to

company and each time they state they just do n't have enough staff to process

claims and there are system problems and my claim is not yet processed. I since

paid the charges to prevent further damage to my credit score and am now trying

to recover the money from Macy 's.

I signed up for an American Express Green card in XXXX, 2015 under an online

promotion that offered XXXX reward points after spending {$1000.00} in 3 months

with a {$95.00} annual fee waived the first year. After meeting the spending
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Web 02/02/2016 Closed with monetary relief Yes No
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requirements and noticing that I did not receive the signup bonus, I called in to

American Express to inquire XX/XX/XXXX. American Express customer service

told me that they did not have any record of me signing up under the promotion,

but would escalate to their marketing team to investigate. It is now well over a

month since I first called in and despite contacting American Express 5+ times,

they have no information to give me and I have not yet received the bonus I signed

up for. A household family member signed up for the same bonus on the same

day using the same online promotion and received the bonus points. I met my end

of the agreement for the signup bonus in meeting the spending requirements and

now would like American Express to fulfill their end.

Our Wells Fargo ( WF ) Visa experienced some $ XXXX in unauthorized charges.

Reported these to WF and removed the charges, but a couple of weeks later all of

the charges reappeared as WF sided with the merchants to reinstate the charges.

WF discovered that fraudulent charges led to some email address that is not mine,

to some address over XXXX miles away from me that is not mine, and that

someone verified one of the charges using a XXXX XXXX phone number that

someone had hacked into so anyone could have made that call. I mailed to Wells

Fargo Fraud Claims " Reconsideration '' department today a detailed packet

outlining how these pieces of evidence prove in fact that the charges were

unauthorized - for example that XXXX XXXX XXXX has shut down the fraudulent

telephone number opened in my name, that the address XXXX miles away from

me was a fraud address I have never lived at and has been removed from my

credit profiles and a fraud alert placed on them. Also WF said that someone faxed

to a merchant an ID for me, but I asked WF to get that fax because I am sure it will

prove that the ID is fake since at least no one stole my ID of that I am certain. The

law 15 U.S.C. 1643 ( b ) states that the burden of proof is on the card issuer to

prove that the charges were authorized - I do not have to prove that the charges
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were unauthorized. In any case, this is an unfortunate situation and I feel bad for

the merchants but someone has opened a fraud telephone account for me at a

fraud address I do not live at, and submitted no doubt fraud documents to try to

use my credit card. This is more than credit card misuse this is account takeover.

WF must remove all these charges because I will not pay for unauthorized

charges, never.

This complaint is regarding SYNCHRONY FINANCIAL BANK or as stated on my

credit report SYNCB/WALMART.I have made a report against them before but the

actions taken after are just ridiculous. I had a credit card with this bank, which I did

not pay due to financial hardship.As soon as I had the money to pay my debt I

started trying to find a contact number to reach them out. I had lost my apartment

and lost a lot of my personal mail, So I had no way of contacting them until I got a

copy of my report.I called the number on my report, I called and was told this debt

showed as paid on their system, she transferred me then I was told that they could

n't give me any information because it had been sold to a collection agency and I

had to contact them. I was jst trying to make the payment on my debt and they

said they could n't take payment because they could n't even get into the file.They

gave me the phone number to the collection agency it had been sold to. I called

that number many times, for several weeks. I kept getting a voicemail. Left

messages, never received a call back. I called the credit bureaus to try and get a

different number, I believe transunion even try calling SYNCB to try and get a new

number but they didnt have a different contact number. It was crazy I was chasing

a collection agency to try and take care of a debt instead of the other way around.I

tried to take care of this situation since last year, XXXX. After a month or so I gave

up. I used the money to take care of other debt.I disputed this same account in

XX/XX/XXXX because the balance showed on my credit reports as {$1700.00}

and according to SYNCB reps. this account showed as paid under their system
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and they couldnt take payment for it. After the dispute, this bank dcided to update

the information and dated as XX/XX/XXXX which affected my credit in a negative

way, when I was working on repairing it. I disputed the date to be changed to

XX/XX/XXXX which is when I was given that information and tried to pay them, but

they did n't and they changed it to XX/XX/XXXX. Which did n't make any sense!

WhyXX/XX/XXXX?! but I was tired of dealing with them so i just focused on turning

my credit score around by taking positive actions. Until some time ago I received a

letter from XXXX XXXX Ass.Claimming the walmart debt and posting a collection

account on my credit report dated XX/XX/XXXX.This whole deal has given me

many headaches! I tried explainning XXXX that i tried to make the payment since

XX/XX/XXXX but I didnt have the money anymore, because I used it to pay other

debts.And that I am trying to fix my credit report to purchase a home since my

family and I are homeless at the time. I told them I could try making a payment as

long as they could understand the situation and that it wasnt my fault that the

previous collection account didnt respond to my attempts to pay this debt, and

SYNCB wouldnt take my payment either.I asked them to Please not report this as

a new debt or collection report on my credit because it was going to affect all the

hard work I have been doing. They said they couldnt do that. ANd reported this

account anyways. Bringing my score down XXXX points and keeping us from

getting a mortgage. My point here is, I know I defaulted on this account for

reasons beyond my power.When I got on my feet I started paying all of my debt, I

even paid XXXX other accounts to XXXX on XX/XX/2015.They never brought up

SYNCB/WALMART account then otherwise I wouldve paid them that too.That

proves they didnt have this account yet. SYNCB claims they sold this acct on

XX/XX/XXXX so, why did n't they take my payment XX/XX/XXXX when I first

called them?! Now I have a " fresh '' new collection account onmy report that I tried

to pay since last year!! this is ridiculous. I feel like SYNCB is harrasing me for
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disputing their information back in XX/XX/XXXX.I do n't want to be harassed

anylonger.

I was issued a new chip card, and had no idea that i would need to re-enroll in

auto-payments. I received a letter stating that my account was past due, attempted

to access my account. Could not see any more than 2 months. Talked to

numerous customer representatives, none of which were really able to answer my

questions. Finally just closed my account. I still have no idea why my account was

not paid automatically as I had set up, or why I was able to access only 2 months

of statements. I had issues with this company in the past, and was going to close

the account, but had been talked into keeping the account open when I had called

to cancel. I have a number of other cards and I have no problem keeping the

accounts paid on time. There are too many other good companies out there with

great cards, this one is awful.

Its pretty simple. My wife and I booked a trip to XXXX place on our Chase Credit

card in XXXX for {$180.00}. We had to cancel and XXXX issued a refund to Chase

for {$180.00} in XXXX ( we never received ). Between XXXX and XXXX our card

number was stolen and Chase issued a new card number. It is now XXXX and

Chase refuses to forward the refund from XXXX to our account. I feel like we are

caught in Chase red tape because our card number changed.

My merchant services WAS BANK OF AMERICA, and there was a donation

charged ( via the website ) of {$9000.00} awarded to the company XXXX XXXX for

our future on XXXX/XXXX/XXXX, and fees have been paid on this charge.

However, the {$9000.00} never went into the company account. Due to a

merchant service rep error, i did n't live in the state i was running the business and

this was my first transaction with them ... security stepped in. I was told by XXXX

XXXX XXXX that the funds will be returned. I requested a letter ( til date, i still

have not received ) on this action. XXXX XXXX went on vacation and XXXX XXXX
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stepped in and also stated the information of the return will be mailed to me. ( still

nothing ). on XX/XX/XXXX, customer was told to dispute the charges because our

company did not have the funds. I have now been forwarded to XXXX ( XXXX. ) I

have left over XXXX messages on each voicemail and there has been no return

calls. I think BOA thought no one would miss the {$9000.00} because no one said

anything about it for almost a month. I no longer have any business with boa to

even get this money and they have not refunded the customer. There is no

feedback to any calls or emails and the merchant that set the account up says he

has nothing to do with it any longer. So I am filing a complaint at this point for

fraud.

TO WHOM IT MAY CONCERN THIS IS MY SECOND COMPLAINT AGAINST

MACY 'S FRAUDULENT ACT THAT BEGAN XX/XX/XXXX.WHY DO I SAY

FRAUD BECAUSE AS OF THIS XX/XX/XXXX MACY 'S HAS FAILED TO

REVERSE A LATE A FEE OF {$27.00} WHICH THEY CLAIMED THEY DID

.INSTEAD THEY APPLIED THE LATE FEE TO MY MINIMUM PAYMENT WHICH

HAS NOW BALLOONED TO {$100.00} XXXX MORE LATE FEES HAVE BEEN

APPLIED WHICH HAS RESULTED IN MY HAVING A PAST DUE {$42.00}

.RECENTLY I CONTACTED THEIR CUSTOMER SERVICE VIA EMAIL TOO? Y

MY ACCOUNT HAS NOT BEEN CORRECTED YET & THERE RESPONSE WAS

A PHONE # I SHOULD CALL BECAUSE THE ACCOUNT IS IN A SPECIAL

UNIT.I'AM VERY CONCERNED THAT MACY 'S FAILURE TOO CORRECT MY

ACCOUNT IS DUE TO THERE BANKRUPTCY.

I am still receiving harassing calls from CitiBank, even though I do NOT have one

of their credit cards, and have NEVER had one of their credit cards. The calls

began on XX/XX/2016. CitiBank received my original complaint about the calls

from the CFPB, but for some reason, they keep calling me. Today, XX/XX/2016,

was very difficult, as I was awakened by Citi Bank XXXX at XXXX XXXX. PST!
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They then called me AGAIN, at XXXX XXXX PST.

I was worried an early morning phone call meant a medical emergency with my

mom.

The caller ID said " Citi Bank, '' and the phone number was XXXX, a South

Carolina number. When I called the number back, a man answered, and it did not

sound like an office.

The other XXXX Citi Bank numbers on my caller ID, from XX/XX/2016, were "

XXXX, '' and " XXXX. '' An XXXX with Citi Bank in XXXX XXXX, XXXX, keeps

calling me also. She is very nice, and is trying to find out why these calls have

been occurring, but I wish she would just contact the CFPB ( instead of contacting

me directly ).

I do not understand why I am being harassed when I do not even have an account

with Citi Bank, and have never had an account with them.

I have once again been locked out of my citi bank credit card access. This is the

second example of this happening to me in the last six months. I previously had to

cancel my XXXX XXXX XXXX XXXX due to the poor design on citibank 's web

portal. The first instance was on XXXX XXXX of 2015. I was kept on the phone for

over an hour and was refused assistance which resulted in me cancelling the card.

Today I phoned in again as instructed by the web portal to XXXX, I spoke to

XXXX, agent ID XXXX. She deleted my login and asked me to re-register. I was

then once again unable to re-register the card. She refused to have someone call

me back at a later time and gave no other solution.

My name is and I find that Amazon.com Rewards card billing practices are

deceitful and confusing. I contacted the company in the middle of XXXX to notified

CHASE that I lost my wallet and as a courtesy would they please cancel the late

charge and I would make both payments in XX/XX/XXXX. I was told by the
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customer service representative in XXXX that this information would be included in

my account and I would not be charged the late fee. I recently made a {$60.00}

payment in XXXX and was given and overcharged {$25.00} for not including

{$4.00} in the in the {$60.00} payment. I 'm now paying a {$35.00} late fee for

{$4.00}. This is usury and I can not afford this payment. I called Amazon Chase

XXXX/XXXX/2016 and explained this to XXXX who only brushed me off and

continued to insist that I pay the {$35.00} late fee. I was cancelled out of XXXX

late fee only to be billed with another XXXX. I think this is not fair and of un sound

business practices. Please help me because Amazon Chase is tryin to rip me off.

My account number ends in XXXX. Thank you very much for your help! XXXX

XXXX

Customer service inability to understand NY State fair credit reporting act and

credit reporting time period. XXXX BofA employees could not help me. Opened

credit card in XXXX XXXX and closed in XXXX XXXX. In my home state of NY I

noticed the account was still reporting to all XXXX credit bureaus as a paid charge

off after five years from date of first delinquency. This is a violation according to

the credit reporting time period in NY State. The NY Fair Credit Reporting Act

states that any paid charge off must be removed after five years from date of first

delinquent. Bank of America refuses to acknowledge that my DOFD is XXXX

XXXX. They have it reported as XXXX XXXX, which makes no sense if the

charges related to the charge off caused my account to close in XXXX of XXXX.

30 days late in XXXX XXXX then 60 days late in XXXX which led to account

closure. How can I use a card in XXXX if it was closed in XXXX? The

representatives at BOA had no clue what I was talking about and referred to the

standard 7 years plus 180 days that a charge off must remain on my credit reports.

Once I had escalated the issue to Managers, they wanted to try and help. They

were kind, but repeatedly put me on hold and had to speak with someone else.
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Once they realized it should be removed they recommended I dispute the item

with the reporting credit agency. This is what I did and all disputes came back as

verified with BOA. Essentially, verifying that my DOFD was XXXX XXXX, I figured

I would try again and failed again until XXXX recognized the error and removed

from my credit report. XXXX XXXX and XXXX refuse to remove because BOA will

NOT report my DOFD accurately. After more phone calls and reaching XXXX

XXXX he told me he would call me back personally and get to the bottom of this.

Surprise, he NEVER called back and I had to reach out again. When he finally had

an answer for me he told me their was nothing he could do except give me an

address to the Executive Office. I had requested a complete account history,

records of all activity, payments, collection attempts, charges added for collection

attempts. The only information provided to me was a list of my statements from

XXXX XXXX to XXXX XXXX. A letter enclosed, stated these are the best quality

copies we have available. Another letter from BOA stated that -this account is

reporting as being charged off on XXXX XXXX, XXXX, this account is reporting

with a zero balance. Unfortunately, that is not the information I was inquiring

about. The NY FCRA starts from the DATE OF FIRST DELINQUENCY, not the

charge off date. All of this because of a {$30.00} paid charge off, which would

have been paid in full if they actually sent it to the correct address. The card was

stolen from me by a family member and charged it up without my knowledge.

Hence, the charge off. Everything about this card and dealing with BOA and it 's

associates has been a disaster. I have disputed the DOFD with XXXX and XXXX

XXXX now several times. They will not change unless BOA reports the information

correctly.

A co-worker wanted me to co sign for a loan so we went in to Wells Fargo where

we both bank, my co-worker had already spoke with a personal banker which

explained to him the whole process. That day she asked us for all the
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requirements, I told the banker I was in a hurry and my time was limited. So I told

her let me now when I can leave, I 'll sign what I need to and my co-worker can

finish the process. While we waited for the loan approval she asked if I was

interested in a credit card she did n't explain much all she said is that it was 15

months 0 interest, so I told her again that I had an appointment that maybe

another day she can give me all the details about the credit card. after that we did

n't discuss anything about the credit card. Once approved for the loan she handed

each of us a copy of what we had signed for the personal loan, I went on my way

and my co-worker stayed to receive the loan. About a week after I received in the

mail XXXX credit cards XXXX for my co-worker and XXXX for me, I was shocked

to when I opened the envelope. I looked for the copies that the banker had gave

me but nothing showed that I had signed for a credit card. I waited about XXXX

weeks, never activated the credit cards went in to the same bank to explain what

had happened. Once the banker went over the credit card details I told her I would

keep it only if I could remove my co-worker from the credit card and still keep the

15 moths 0 interest. She made some calls to see what she could do, she said that

in order for me to keep the credit card I had to close the account and re-apply on

my own. Even though I had not even applied for it to begin with. that would require

running my credit again. She promised to give me 15 months 0 interest she even

put notes on her computer stating that she had called credit services and they

would honor my request.

well that was not true, when I activated my new card I called to verify the interest.

They ran my credit for nothing, it was just a waste of my time, I went in to the bank

a few times to solve that. A banker told me I would get a response within 10 days

its been about 20 days I 've never received a call regarding that incident. I want my

credit restored and the can keep their credit card.

I had a direct payment on line issued on XXXX/XXXX/16 to Goodyear Credit
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Card/Citibank. My bank showed that payment was made and received on

XXXX/XXXX/16, which was due on XXXX/XXXX/16. I received my Goodyear bill

on XXXX/XXXX/16, showing payment was never made. I reviewed my on-line

account and it showed payment was made and cleared. I contacted my bank and

they are looking into it, as the account number is correct. I contacted

Goodyear/Citibank and advised them of same, asking them to not charge me the

late feel. I offered to show them my bank statement advising of same, but they

refused to credit the late fee, stating my payment was late, apparently not even

reading my email. I went on line to Goodyear directly, after talking with my bank

and made a payment to avoid another late payment. Please assist me in getting

my late fee reimbursed, as the payment was made timely, it was an issue with my

bank sending the payment.

I tried to attach my history of payment, but the website would n't let me attach

anything

The credit card I received from Barclays expressly said on the advertising that

there was no annual fee. I have the original paperwork I received from Barclays

where it states that there is no annual fee. They charged me an annual fee. I

disputed it in writing, and sent via certified mail. They did not respond within 30

days, and have not acknowledged my dispute. It has been several months, and

over time they have added late fees and harmed my credit reports. I also

telephoned them ; they told me that they were investigating, and promised in

writing to remove the negative information on my credit reports within 1 month.

More than 3 months later, they finally removed the charge, but the damage on my

credit reports remain, and there is no indication on my credit reports that the

charge was disputed.

Barclays sent me a letter claiming " We called you several times to discuss your

concern, but were unable to reach you. '' I do not remember received a phone call

Page 16495 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Page 16496 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Barclays PLC MI 483XX Consent provided

Page 16497 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 02/22/2016 Closed with explanation Yes No

Page 16498 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1797500

Page 16499 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



02/26/2016 Credit card

Page 16500 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Delinquent account

Page 16501 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



related to this, but I know that I telephoned them starting in XXXX over this issue,

and again in XXXX and XXXX.

I believe this problem occurred because I originally applied in XXXX for a Barclay

Arrival+ Mastercard that did include an annual fee. Before the annual fee was

charged almost a year later, I called to cancel the card. Their sales team

convinced me to switch to their fee-free card ( the Arrival Barclaycard Mastercard

), and I agreed. I received the new card in XXXX XXXX, with new terms and

literature showing that there would be have no annual fee. After 10 months, I was

sent a courtesy letter informing me that I would be charged an annual fee. But the

letter did not state that it was a change in my card terms of that I otherwise could

avoid the fee. I telephoned, and the account representative confirmed on the

telephone with me that my product has no annual fee. I then carefully watched for

my XXXX bill, and found that the account representative was wrong. There was an

annual fee charged even though Barclays allegedly converted my card to a card

without an annual fee.

I have contacted Capitol One to get this 30 day marked removed via goodwill

intervention. They claim they ca n't do that but I had another company removed a

30 day mark via courtesy, I was credit reported for {$3.00} which I do not think its

fair. I have been a customer for almost 10 years and I advised them on numerous

occasions I was a victim of identity theft. I spoke with XXXX XXXX Firm who

specializes in credit issues and they advised me that creditors can remove it via

goodwill intervention, they state Capitol One should remove it and not sure why

credit card companies tell consumers that negative marks ca n't be removed. I

need the credit marked removed so I can obtain a lower percentage loan so I can

pay off some of my higher cost loans such as my credit cards that have high

APRs. Some of the time I get people that can barely speak English. I am an

American I need to speak with a rep that I can understand. What Capitol One is
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doing is unfair, I only have XXXX-30 day mark and they clam it ca n't be removed

when I know the truth.

Capitol One has placed a delinquent account on my credit report. I have disputed

the account and it still remains. I did not open this account nor have I ever used or

had access to this account. It was turned over to a collection agency called XXXX

and they are yet to remove this item after multiple attempts to resolve the matter. I

received a statement from Capitol One several months ago stating this item would

be deleted within 60 days.

Received a call/voicemail on XXXX/XXXX/XXXX from what caller said was an

attorneys office. Called back same day.

Transcript of voice-mail from XXXX/XXXX/XXXX XXXX am Yes. Hi this is XXXX

XXXX. I 'm with attorney 's XXXX XXXX Asset Recovery Division. Uh, we do have

an affidavit scheduled to be filed out of XXXX County this afternoon for XXXX

XXXX XXXX XXXX. XXXX XXXX, if you want any input, sir, on my decision, do n't

hesitate. Please, feel free to give me a call back to avoid any further damage. You

can reach me directly. My number is XXXX. My extension is XXXX sir. Thank you.

Transcript of telephone conversation between XXXX XXXX and XXXX XXXX on

XXXX/XXXX/XXXX XXXX XXXX XXXX : Hello, this is XXXX.

XXXX : Yeah, hey how ya doing. XXXX XXXX?

XXXX : Yes.

XXXX : Yes sir. This is XXXX XXXX. You returned my call. I do appreciate that sir.

Uh, there was an affidavit that was scheduled to be filed... actually I put it off cause

I was n't able to check my voice-mail today. It 's going to be tomorrow afternoon. It

is out of XXXX County. Now I needed to know whether you process service to

appear and be summons on this matter. The petitioner was XXXX XXXX. There
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was a lawsuit for {$2400.00}. Were you aware of that?

XXXX : I 've never has an account with XXXX XXXX.

XXXX : Uh, the attorneys have detected from XX/XX/XXXX to XX/XX/XXXX. There

were payments made. So if there was anything compromised, that 's usually not

the case. Where they?????

XXXX : If what you are saying XX/XX/XXXX? I believe you are a collection agency

right?

XXXX : No no, we are an attorneys office. There was XXXX different collection

agencies though, that were doing this prior. They did send notices. I 'm sorry.

XXXX : Okay, so if you 're an attorneys office then you know the state of Arkansas

statute of limitations is three years on open-ended debt.

XXXX : Of course, of course. Sir.

XXXX : So I would like you, I would like you...

XXXX : The statute of limitations, the statute of limitations only allows the current

creditor or financial institution to keep, continue to place it on your credit history.

They do n't have to report it after the statute of limitations runs out. If you never.. if

the control-ant never files bankruptcy or disputes it, then they can reinstate it as a

civil judgment. Not as a derogatory trade against you.

XXXX : So, so XXXX. Are you, are you threatening to sue me? Is that what you

are doing here?

XXXX : Well, actually yes sir.

XXXX : Okay XXXX : {$2400.00}.

XXXX : Okay XXXX : So if you want to appear, that 's fine. You have the right to.

We do n't beg, we 're not asking..

XXXX : So you, you do know threatening to sue is a violation of the Fair Debt

Collection Practices Act, correct?

XXXX : Do you want to resolve this voluntarily?
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I have a questions.Last year I received noticed about the {$700.00} XXXX in

Consumer Relief for Illegal Credit Card Practices class action lawsuit that was filed

again citibank.

IN the letter I was told I was affected and that I did not have to do anything in order

to receive compensation.

SO far I have not received any compensation and was wondering if I need to

actually file a complaint with a lawyer or not?

I had owned there credit card protection service for many years and have paid

thousands for the service.

Can you please advise as to what I need to do.
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My mother, who passed away last XXXX, had a credit card that has been placing

negative marks on my credit reports. I never signed any contract with the credit

card company or received any kind of bill from them. I wrote to them XXXX 2015

to ask them to remove my name and stop reporting negative credit and remove

any negative remarks off my report. They have continued to report negatively on

my credit report. This is effecting my status with other credit card companies as

well as my credit score.

I have a credit balance of nearly {$2000.00} on my Capital One credit card. I have

repeatedly demanded that Capital One close my account and mail the credit

balance to me but they refuse. Capital one keeps holding on to my credit balance.

By law they are supposed to refund me when I ask.

my credit card account is not being updated properly. what happens is every time

that I make a purchase the purchase amount is noted as a pending transaction but

the balance usually reflects the purchase amount before it actual post to the

account.

Over the past 18 months we have been victimized by identity theft. We reported

the crime to the XXXX County Sheriff 's Department, XXXX. Our credit cards,

which we have had with Bank of America without incident, have bee used to

fraudulently charge XXXX of dollars. While most institutions have worked with us

to remove these charges from our account, BofA refuses to remove XXXX from

the XXXX, XXXX statement.

I am a XXXX year old retiree and my wife suffers from XXXX. My wife is the

principle cardholder, and been unable to use a computer for the past 3 years. As

the frauds were occurring, BofA never notified us, even though we had never

made charges in these amounts in 30 years. In fact the charges were well above

our established credit limits.

Our daughter XXXX is also a signatory to our account. When questioned XXXX
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Capital One LA 708XX Servicemember Consent provided

Capital One TX 750XX Consent provided

Capital One NY 112XX Consent provided

Bank of America TX 770XX Older American Consent provided
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freely admitted that she had shared the passcode with her fiance, and only her

fiance. BofA is claiming that this makes us responsible. All of us, including the

fiance, will agree to submit to a polygraph anywhere and anytime. Texas state law

limits our liabiity to {$50.00} for credit card, and {$500.00} for cash withdraw.

During initial conversations with BofA my daughter and I determined which

charges were fraud, they agreed that the charges look fraudulent and would

remove. In 30 years I had never been late on a payment, and with the

understanding that the charges would be removed, I paid the bill in its entirety. At

this age I wanted to be sure my credit remained spotless.

Our community is outraged over the egregious manner we have been treated. In

fact, through a neighbor, the local XXXX affiliate has inquired about doing a

human interest story on our plight.

Again in XXXX we were again victimized on our new BofA card for {$51000.00}.

Again they never made a single phone call to us, in spite of our historically low

charges and the problem we had in XXXX.

I am a friend of XXXX and am helping him with this report. My name is XXXX

XXXX, and I have know this couple for over 30 years, and know them to be above

reproach.

On XXXX XXXX, 2015, I purchased a vacuum from XXXX and paid for it using

XXXX on my credit card. I used my Capital One Visa card. The amount was for

{$960.00}. I received the vacuum in XX/XX/XXXX. However it did not work. I tried

to return it by emailing the merchant, XXXX XXXX, XXXXXXXXXXXX. The

merchant would not allow me to return it. Then, I contacted XXXX, they said I must

deal with the merchant and it would be her decision. I then, filed a dispute with

Capital One Bank. On my XX/XX/XXXX statement I was re-billed {$970.00}. An

amount that was higher than the original purchase. I called Capital One Bank to
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ask them how to resolve the problem. They told me that a letter was sent on

XX/XX/XXXX stating I would need evidence supporting the vacuum does not work

and also a letter from another company who sells vacuums, stating 1. what the

merchant who who sold me the vacuum did incorrectly, 2. how the problem can be

corrected and 3. the cost to correct it.

My problem is that I can not find another company who sells vacuums that will give

me this type of letter they are requesting, especially if I did not purchase from

them. I also do n't know how to give evidence that the vacuum does not work,

another requirement from Capital One Bank.

I feel these requests that Capital One Bank are impossible to obtain and

completely unfair.

I was contacted by Midland Funding LLC for a debt of {$700.00}. After paying my

debt of {$700.00}, they filled a lawsuit against me. Every time I call their office, I

speak with a person not of American decent that can not connect me to

management. The only way that I found out that I have a court date on Monday,

XXXX XXXX ( NEXT MONDAY ), is because my parents called me to tell me I

have a notice to appear in court. I have n't lived there for years and the company

has my address on file because they keep making me repeat it for identification

purposes on the phone.

I got a XXXX XXXX Credit Card ( Mileage Plus Explorer issues by Chase )

primarily because it promised an extra bag for me and my wife when we travelled

together. we purchased tickets to XXXX and since we were going to be away for

four months we packed XXXX bags each. when got to the airport and started

checking in, imagine our surprise when we were required to pay {$200.00} for then

extra bags ( the check-in terminal advertised the free extra bag ) since they said

the extra bag only applies to domestic travel. This is clearly misleading advertising

since that limitation was hidden far down in the card description.
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Encore Capital Group MD 210XX Consent provided

JPMorgan Chase & Co. IL 602XX Consent provided
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Sirs, this complaint is in accordance with your decision on XX/XX/XXXX-Court

action taken against XXXX XXXX XXXX for selling bad debt ( CC debt ), about

their engaging in unfair, deceptive, abusive acts and robo-signed affidavits to get a

Judgement against consumers.. The exact scenario happened to me with

American Express Centurian Bank first correspondence and ending XX/XX/XXXX,

final judgment for Plantiff. The debt buyer ( Attorney ) claims he is representing

American Express, when in fact, they have : # 1 - Lack of standing, the Chain of

Custody has been broken, Florida law in assignment by the OC, American

Express assisted third party debt buyers in deceptively collecting debts. This was

a written off account refunded back to American Express, either by insurance or

the IRS & deemed uncollectable. # 2. A robo-signed affidavit to sue me for

unverified debts, .Their refusal of providing production, documents & proof of the

custodians mire existence were met with denials, as my rights in the matter were

unfair & illegal. I had prepared & studied this case before its hearing, and properly

presented evidence. All of my suspicions have been proved by your decision and I

thank you for invoking consumers rights Consent to publish the description of what

happened?

I am currently divorced and the primary custodian of my XXXX daughters. I am in

the process of losing our home due to specific credit problems that are preventing

me from securing a refinance loan and lowering our monthly living expenses.

During my marriage, there were several accounts opened fraudulently using my

social security number, unbeknownst to me, by my then wife. I have attempted to

reach these creditors and never received call backs. They have been charged off

and are now affecting myself and my daughters instead of the person that

originally opened these accounts. I am asking for help in removing these particular

accounts from my credit report so that I may secure our home and future

necessities. Thank you
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Amex FL 346XX Older American,

Servicemember

Consent provided

Bank of America TX 774XX Consent provided
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I made a payment to my Bank of America credit card on XXXX XXXX, XXXX for

the amount of {$99.00}. BOA processed the payment to an incorrect account, a "

XXXX '' was included to my already saved account number. After this I did not

received any letters notifying me of the return payment. The next month I was

charged and additional {$25.00} for the " missed payment '' and my granddaughter

and I called called customer service on XXXX XXXX, XXXX cancelled the account.

At that moment we made the payment in full of the account for the amount of

{$180.00} and were told no we had no pending balance. Next month {$1.00} were

charged for " minimum interest charges '' on an account that was closed. BOA

made an unauthorized charge of {$1.00} to the account that was return " unpaid ''

and send me a letter notifying me that the payment was retuned and that

additional fees associated with the transaction were applicable. An additional

{$1.00} charge was included on my billing statement of my already closed account.

Today I made a {$3.00} payment to cover this charges, because I do n't want my

excellent credit history damaged by this situation.

XXXX XXXX i applied for a capitol one credit card and was approved with a XXXX

limit. i recieved and attempted to activate the card by phone was told there was

fraudulent activity and i needed to apply for a new acct. I did and was approved at

a much lower threshold of XXXX, which means my credit was affected. again i

recieve the card attempt to activate it and was told there was fraud on the acct and

it was cancelled, I ask what fraud? they cant tell me but advise me to go to a local

branch In XXXX XXXX XXXX and XXXX XXXX. I went XXXX and met a

gentleman by the name of XXXX XXXX ID # XXXX who copied my IDs and called

the fraud dept and faxed them my ID copies to XXXX, a XXXX on the phone by

the name of XXXX ID # XXXX advised after 2 hours on the phone there was

nothing they could do and advised me to reapply a 3rd time for the same card, We

both were agast and I asked why if I was fraudulent why would they want me to
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Bank of America PR 009XX Older American,

Servicemember

Consent provided

Capital One NJ 073XX Consent provided
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apply for a credit card again, her reply was that i was listed as deceased even

though i was at the bank with ID and was verifiable .... I left there and contacted

XXXX and they called capitalonebank Fraud dept while i was on the phone with

them and they verified and corrected this person on the phone several times and

stated that there info was incorrect and that i had long since established I was not

decedent and that the SS XXXX would contact the bank and notify them of my

death, which they had not. again no answer but to reappy ... fastforward to today

XXXX/XXXX/XXXX i call the fraud dept to get a disposition and after speaking to

the XXXX person who claimed to be managers they advised me that nothing else

cpould be done. Yet they accts and inquirires all reflect on my credit report and i

still have no answer can you please forward an in quiry thank you XXXX XXXX

XXXXXXXXXXXX, cell phone XXXX

I receive collection calls before XXXX ( my time zone ) at least once a week from

XXXX regarding a XXXX XXXX Credit Card.

Bloomingdale 's card - I purchased items from Bloomingdale 's online site using

my bloomingdale 's card. On XX/XX/XXXX I returned the items ( they were

properly received in time ), and called them to confirm receipt. During the call, they

asked whether I wanted to receive gift cards or have the credit card account

credited. I specifically mentioned that I did not want gift cards, and wanted the

credit card account credited. Instead, they sent gift cards. I have been on no less

than 7 calls with them since to get this resolved, and each time I have been told it

has been resolved ( ie, the gift card cancelled and credit card account credited ).

However, after each call I have continued to receive calls from Bloomingdales

stating " this is an attempt to collect a debt ''. Now Bloomingdales has notified the

credit reporting agencies that my account is delinquent, right as I am in the

process of applying for a mortgage. I have spend no less than 10 hours on the

phone with Bloomingdales to date trying to resolve what should be a simple issue.
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Citibank UT 840XX Consent provided

Citibank NY 100XX Consent provided
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In addition, I have told Bloomingdales twice that I wish to register a formal

complaint, but no one has taken my complaint. Therefore, I am requesting the

CFPB to get involved - I need help! Most importantly, I need this removed from my

credit report ASAP, so that I can continue my mortgage application process.

Thank you!

I am a victim of identity theft. Had a crazy ex that stole my personal information.

She took the information and opened XXXX different credit cards. She then set up

a XXXX XXXX and had the information sent to the XXXX XXXX so I never saw

bills or statements. I was working XXXX during this period and she would go and

cook dinner and clean up the house which gave her access to my checkbook

where she simply took my checkbook and called and made payments. I stupidly

did n't open my statements each month. I instead filed them away unopened until

the end of the year and then I would pull them out and organize them for taxes.

This is when I found out what she had been doing with the cards and checking

account. I immediately called her and then I called the police department and filed

charges against her. I also found out that she was MARRIED to someone XXXX.

XXXX I contacted him and learned she had done the same to him and the one

before him. She fled XXXX when I told her I took out warrants for her arrest XXXX.

My wife and I have separate accounts at XXXX an XXXX company ( They would

n't let us combine them ) My wife 's yearly payment came due. For some unknown

reason They used my credit card to pay her yearly bill. A card I did n't even know

existed. It 's a capital one card ending on XXXX that was activated years earlier

accidently an never used. It was not the credit card my wife was using to pay her

account. Nor was I using it at all, ever.

Originally I filed a complaint under case number XXXX concerning the sale of a
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Capital One TN 374XX Consent provided

Capital One PA 194XX Consent provided

Wells Fargo & Company AZ 850XX Older American Consent provided
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credit card debt from Wells Fargo Bank to XXXX XXXX XXXX. There were XXXX

basic issues in that complaint. 1 ) I had never received an accounting of how the

balance was determined ; and 2 ) the fact that Wells Fargo had issued me a check

in the amount of {$300.00} dated XXXX/XXXX/XXXX for an administrative error

which was questioned.

After the complaint was filed, Wells Fargo did provide documentation of the

balance which I am satisfied with. However, they have never explained where the

administrative error check came from or how the amount was determined. Since

then I contacted XXXX XXXX of Wells Fargo who had sent the balance

information. He called on XXXX/XXXX/XXXX but could not explain the

administrative error check and provided the name XXXX XXXX who would call me

back. XXXX XXXX called later that day. She stated it was not an administrative

error but an inconvenience payment. After several questions she could not answer

why the payment was made or how the amount was determined. She said she

would call back after she spoke with the XXXX XXXX XXXX. I have attached a

letter from myself and documents from Wells Fargo.

I had a American Express account and went through the financial downturn in

XXXX.

I made several payments and could n't make any more. They filed a judgement

against me and tried to collect. The sheriff came out and I did n't have nothing to

collect. One year later I received another credit collection company " XXXX XXXX

XXXX XXXX '' after the same money. Too me this is double jeopardy. The amount

is {$4800.00} in which the original balance was {$10000.00}. Civil summons File

number XXXX. American Express vs XXXX XXXX XXXX ; Lawyer was XXXX

XXXX XXXX XXXX XXXX, XXXX XXXX XXXX, North Carolina XXXX ( XXXX )

XXXX. In addition filed a Motion to Claim Exempt Property.

I paid a company called XXXX XXXX a total of XXXX between my Wells Fargo
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Amex NC 278XX Consent provided

Wells Fargo & Company CO 840XX Consent provided
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Visa and XXXX XXXX for services that were never provided. They were to teach

us how to effectively sell on XXXX, set us up with drop shippers and create a

website. All of this was with the promise that I would get my money back within

one year. They never provided the website or any of the drop shippers. They did

nothing to justify the money we paid. We had to pay another company for a

website and do all of the stuff they promised through other companies. I was

informed that I am unable to dispute these charges because of the time that has

passed but I find that this is not an acceptable answer. This company has been

paid a lot of money for nothing.

On XXXX/XXXX/2016 around XXXX EST I received a call from a XXXX XXXX at

Deville Asset Management LTD in regards to my past due XXXX Account. I

answered the call from work because we have been playing phone tag to request

a call back in a hour when I punched out. XXXX XXXX than proceeded to tell me I

never answer the phone, I attempted to explain to him I got in a car accident the

beginning of XXXX. I was on my parents insurance and they do not wish to file a

claim through insurance so my medical expenses are out of pocket. XXXX XXXX

proceeded to call me a thief and began to get really hostile. I explained to him I am

a single mother trying to pay off several balances, than he called me a liar!! I

requested to speak to his supervisor who stated he was The Director of

Collections. He told me he knows his colleague and there is no way he talked to

me in that manner. He stated he would pull the call but I am not sure if that ever

happened ; I explained to him I would be filing a complaint because there are ways

to collect debt. I worked for XXXX XXXX XXXX for almost 5 years collecting on

credit cards, single mothers, elderly, and individuals experiencing financial

hardship should not be treated as criminals!! He said that was good for me!! A

hour later I got a call from a supervisor and I advised her I would rather involve a

third party and she got frustrated and disconnected the call.
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Riverwalk Financial Corporation MD 212XX Consent provided
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There are still MANY PEOPLE TRYING to rebuild there lives from the past

recession and the DAILY financial war we battle DAILY!!!

I communicated with XXXX XXXX in XXXX advising I would rather do a settlement

option because I can not commit to an extensive payment program working as an

independent contractor. I have student loan debt, liens, credit cards and much

more. I am doing the best I can with an income under {$20000.00} per year!!

Bank of America is reporting a charge off for a credit card I have never had

On XXXX XXXX, 2016 we paid {$4000.00} to pay off our Citi Credit card ( last

XXXX account # XXXX ) and received a interest bill for {$27.00}. Per statement

and agent XXXX at Citi Bank they charge DAILY interest on the account for money

owed up through the end of billing cycle and/or the time the payment is processed.

The account was paid off based on their information and now they are charging us

for money that has already been received by them.

If they continue with " daily billing '' it will be impossible to pay off a credit card, if of

course we paid per their billing statement.

However, theoretically, even if I sent money and they received the money the

same day as our billing cycle begins, they can still bill me interest for the hours or

the day it takes them to process the payment.

So according to their business model and legal agreement, I WILL NEVER BE

ABLE TO PAY THE ACCOUNT IN FULL!

Sears/Citibank is reporting a balance on a paid account ; I have disputed this
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Bank of America CA 913XX Consent provided

Citibank OH 446XX Consent provided

Citibank MN 554XX Consent provided
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account both with the XXXX major credit reporting agencies ( XXXX, XXXX, XXXX

) and directly with Sears/Citibank and the account is still reporting incorrectly ; I 've

attached credit reports showing that the account is reporting correctly with a XXXX

balance on XXXX of the XXXX credit reporting agencies but with a balance of

{$6500.00} on the third ; the first credit report shows the balance reporting on

XXXX, but after disputing directly with Sears, the XXXX credit report shows that

the balance of {$6500.00} is now reporting on XXXX and not XXXX, a clear

indication that Sears 's internal records are absolutely messed up ; this account

should be reporting a balance of {$0.00} on all XXXX credit reporting agencies.

I sent certified funds via certified mail to Synchrony Bank/Sam 's Club to pay off

this account in XXXX, 2015. It was signed for on XXXX XXXX, 2015 and can be

verified at usps.gov. I have the tracking number. I have copies of the returned

certified mail receipt that was signed by their representative. They lost the check

and have added another months interest as well as a late charge. I have contacted

them four times and get a run-around and an attitude that I 'm a deadbeat or am

simply ignored. They are n't even offering the courtesy of a phone call, email or

any form of update as to what, if anything, they are trying to do to remedy my

issue.

chase closed my credit card account which had XXXX balance without notifying

me. i had accumulated {$150.00} dollars in credits which were forfeited upon

closure.

I APPLIED FOR A CREDIT LINE INCREASE WITH CAPITAL ONE. THE DENIAL

REASON INDICATED " YOUR AVERAGE MONTHLY PAYMENT IS TOO LOW ''.

I HAVE CONSISTENTLY PAID MY MONTHLY PAYMENT ON TIME AS WELL AS

PAID MORE THAN THE REQUIRED MINIMUM PAYMENT UPON BILLING

CYCLE. MY CREDIT CARD ACCOUNT IS INTEREST FREE, THUS THERE

WAS NO INCLINATION TO RUSH TO PAY OFF ACCOUNT, ALTHOUGH I
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Synchrony Financial OK 730XX Older American Consent provided

JPMorgan Chase & Co. CA 913XX Consent provided

Capital One IL 617XX Consent provided
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Web 01/28/2016 Closed with monetary relief Yes No

Web 02/17/2016 Closed with explanation Yes No

Web 02/25/2016 Closed with explanation Yes Yes
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MADE MORE THAN THE REQUIRED MINIMUM AMOUNT DUE. THE PROBLEM

SEEMS TO BE THAT I HAVE MADE SEVERAL SMALL INTERMITTENT

PAYMENTS, WHICH ARE BEING TAKEN INTO CONSIDERATION. HENCE,

THE " TOO LOW MONTHLY PAYMENT '' RATIONALE FOR DENIAL. THE

SMALL PAYMENTS I MADE WERE NOT REQUIRED. THEY WERE SIMPLY

DISCRETIONARY PAYMENTS WHICH I HAD NO IDEA WOULD POSE A

NEGATIVE IMPACT UPON EVALUATION FOR A CREDIT LINE INCREASE. I

HAVE PAID MORE THAN THE ACTUAL REQUIRED MINIMUM PAYMENT

EVERY STATEMENT PERIOD. CAPITAL ONE HAS DEMONSTRATED UNFAIR

CONSUMER PRACTICES BY CONSIDERING MY PAYMENTS WHICH ARE

NOT REQUIRED OR RELEVANT TO MY ACTUAL REQUIRED BILLING

STATEMENT. FURTHERMORE, THE SMALL PAYMENTS DO NOT INFLUENCE

MY CREDIT REPORT IF THEY ARE NOT RELEVANT TO AN ACTUAL

REQUIRED PAYMENT. THE DENIAL REASON IS NOT SUBSTANTIATED BY

FACTS. A REVIEW OF MY ACCOUNT CLEARLY REFLECTS THAT I HAVE

PAID MORE THAN THE MINIMUM PAYMENTHE UPON BILLING CYCLE. ANY

OTHER PAYMENTS MADE ON ACCOUNT OUTSIDE OF BILLING CYCLE

SHOULD NOT HAVE BEEN USED AS AS A BASIS FOR " LOW PAYMENT ''

DENIAL REASONS. NOT TO MENTION, SMALLER PAYMENTS WERE

DISCRETIONARY. I APPLIED FOR AN AUTOMATED CREDIT LINE INCREASE

ON XXXX/XXXX/16 AND WAS APPROVED FOR {$750.00}, BUT I DECLINED

OFFER AND DECIDED TO WAIT. I REQUESTED A CREDIT LIMIT INCREASE

FOR THE SAME ACCOUNT ON XXXX/XXXX/16 AFTER CHANGING MY MIND

FROM PREVIOUS XXXX/XXXX/16 REQUEST AND RECEIVED THE DENIAL

REASON WHICH I AM DISPUTING. I WAS APPROVED UPON REVIEW OF THE

SAME PAYMENT HISTORY FOR A CREDIT LIMIT INCREASE ON

XXXX/XXXX/16, BUT DENIED ON XXXX/XXXX/16 UPON RESUBMISSION.
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02/23/2016 Credit card

01/28/2016 Credit card

01/29/2016 Credit card

01/29/2016 Credit card
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Identity theft / Fraud / Embezzlement

Other fee

Billing disputes

Billing disputes
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I am being contacted by XXXX XXXX XXXX for an account that is not mine. I have

advised them the account is not mine as I am a victim of Identity Fraud. XXXX

XXXX continnues to call me and harass me asking me for a payment.

Random " Payment Safeguard '' fee applied to my credit card each month without

my knowledge nor enrollment. Have been charged for the past year, during which

time I was not receiving paper statements and had set up automatic payments,

and was no using my credit card in any other way.

I hired XXXX over the phone, I waited til Tuesday because that was XXXX day

they said I can get an am delivery. ... they called me at XXXX and told me

dumpster would be there soon and got me to sign contract over the phone ... .. I

called at XXXX XXXX and I was told dumpster would not be there untill XXXX

XXXX ... .. I had to hire different dumpster company. ... XXXX is charging XXXX

dollars for cancelation fee ... .. XXXX different people lied to me knowing the truck

was n't coming to get me to sign contract ... ... I just needed a XXXX, I had XXXX

men I was paying that were just waiting .... when I told XXXX at XXXX XXXX I was

gon na cancel there XXXX dollar fee on my credit card he laughed at me. .... I was

scammed

I purchased a timeshare on XX/XX/2014 the salesperson said we had to fill out a

RCI MasterCard application to purchase the timeshare. I was declined for the

MasterCard so I bought it with my XXXX bank card. Promises and guarantees

where broken so the vendor said they would credit the XXXX for the total amount

we paid. On XX/XX/2014 the vendor opened the RCI MasterCard and charged me

the cost of the Timeshare without my approval. I never consented to the new

charge and never signed a credit receipt for the purchase. I have disputed the

charge with RCI and each time they just ask for more and more information then

lose it or not read it. They tell me deal with the vendor but the vendor does not

respond. RCI told me there is nothing they can do for me anymore. They do not
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Company chooses not to provide a public response

Company chooses not to provide a public response

Page 16622 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Synchrony Financial AZ 853XX Consent provided

Citibank CA 914XX Consent provided

Wells Fargo & Company CA 916XX Consent provided

Barclays PLC NC 273XX Consent provided
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Web 02/23/2016 Closed with explanation Yes Yes

Web 01/28/2016 Closed with monetary relief Yes No

Web 01/29/2016 Closed with explanation Yes No

Web 01/29/2016 Closed with explanation Yes No
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care that the charge was fraudulent.

I had a Macy 's credit card. The XXXX XXXX statement showed a balance of

{$72.00} and payment due date was XXXX XXXX, XXXX. On XXXX XXXX, I paid

the full amount of {$72.00} and I afterward, I closed the account. Assuming

everything was clear and I closed the account with zero balance and was in good

order. However, in XXXX XXXX, I started getting phone call from an unrecognized

number and the caller did not leave any message. I started looking into ( XXXX ) it

and found out it was from a debt collector, working for Macy 's ( Citibank ). I logged

in to Macy 's account and was surprise with a XXXX statement showed a {$62.00}

balance. Apparently, without my knowledge, they charged me a {$2.00} interest in

the XXXX statement, even though I paid the account in full ( and closed the

account ) before the due date. Then they continued charging me with a few dollars

every month that added up to a {$62.00} balance. I called them and asked for the

explanation of the charge and the lady took my called said it ( the first {$2.00} )

was the residual interest because I carried a balance in the previous month. The

rest was fees because I did not pay for it on time. Against my better judgment, I

went ahead and paid the balance ( {$62.00} ) on XXXX XXXX, XXXX because I

did not want to hassle and wanted the problem to go away. The problem did not

go away, they charged me with another {$2.00} on XXXX XXXX. In addition, they

reported to the credit report bureau that I was late in my payment ( on a closed

account? ). I am going to pay the {$2.00}. However, I would like to submit a

complain about Macy 's credit card ( Citibank ) 's unfair business practice.

XXXX/XXXX/XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX # XXXX,

XXXX, XXXX Capital One XXXX XXXX XXXX, XXXX XXXX XXXX, XXXX XXXX

XXXX : Account # XXXX CFPB CASE NUMBER XXXX Respond not fair enough

Dear Capital One, I have been a good customer with your company since

XX/XX/XXXX.I am enjoy doing business with your company and have been
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Citibank TX 774XX Consent provided

Capital One CA 915XX Consent provided
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Web 01/29/2016 Closed with explanation Yes Yes
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pleased over the years. Currently I have XXXX open Capital One accounts And

maintain good standing. ( Accounts Last XXXX numbers XXXX XXXX ) I am

writing to request a " goodwill '' adjustment be made to Account # XXXX with the

major credit reporting agencies.

Although I made a late payment on XXXX XXXX, I have an excellent payments

history otherwise My monthly payments are always on time. Please consider

removing the negative payments reported by your company from my credit

reports. The late payments I am requesting deleted and / or removed occurred on

XXXX XXXX.

These late payments do not reflect my overall good payment history with your

company and I would like them removed. I experienced a temporary loss of

income due to unemployment. Again, I really enjoy business with your company

and hope to continue a satisfying in the future. Please make into consideration my

loyalty to your company and work with me to remove these negative marks from

my credit reports.

I look forward to hearing from you soon.

I am keep sending request until get fair resolution Sincerely XXXX XXXX XXXX

I am very disappointed and feel cheated by the XXXX XXXX Credit Card which is

run by XXXX XXXX. I hereby complain about wrongful business practices of

AMEX by misinforming the customer.

ISSUE : I had made a payment in full on my due date, XXXX XXXX for {$5400.00}

on my credit card. I was baffled to see that there was {$27.00} late payment fee on

XXXX XXXX. When I inquired, AMEX acknowledged that I had made payment on

my due date and they took off the late payment charge.

However, a few days later ( XXXX XXXX ), they put an interest fee of {$80.00},

saying that I had made a late payment. I was very annoyed, and I called them

trying to explain the situation, and also mentioned about the earlier conversation,
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but AMEX wo n't listen and would not take off interest fee.

First, if AMEX believes I was at fault, they should not have taken off the late

payment fee.

Second, by applying an interest fee on a late payment which as per the first point

did not happen, AMEX is contradicting itself and cheating the customers. AMEX

agreed to this inconsistency and tried to cover up by offering me XXXX bonus

miles for my situation, which I do n't want to take because it is not my fault and it 's

insulting to me. When I asked them to talk to superior, they said superior was n't

available and promised to call me back within 24 hours, which never happened.

Third, AMEX insisted that since Bank payment was received after Mountain Time

of XXXX XXXX on XXXX XXXX, it was considered as late charge. However, there

is no information like this when you are doing an online payment. Here is a screen

shot of what a customer sees when he is doing an online payment Fourth, as soon

as you pay by hitting " I agree '', button the webpage displays a message that

payment has been received. It does not mention a Time zone based cutoff.

Fifth, in the " Pay by Computer Terms & condition '', statement and there is no

mention of this condition based on XXXX MST Time Zone.

Sixth, I feel it is arbitrary on AMEX 's part to impose XXXX MST based cutoff (

which is mentioned nowhere ). That means any customer in California, paying the

due at XXXX XXXX is defaulting without even knowing it.

I felt helpless, depressed, cheated and mentally traumatized by such big credit

card company and their horrible customer service and business practices ; hence I

lodge a complaint here.

AMEX is involved in wrongful business activity by not divulging the correct

information its customer needs to know to avoid such financial charges. They

display incorrect message of " payment received '', which as a customer I will

understand that I have done my part. Their warning of " if we do not receive the
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I inadvertently applied a payment to my daughter 's Kohl 's account instead of my

own. The minute I found out about it ( when I got my daughter 's bill showing a

credit ), I contacted them. I asked if they could transfer the money and they said

they would take care of it. Had they told me what a headache it was going to be I

would have just double paid, but I believed them when they said it would be done.

When I got my next bill reflecting the money had not transferred, I contacted them

again. Again they promised it would be resolved and I would not be reported as

being late on my credit report. Multiple times I was contacted by them and I

contacted them as well, to resolve this matter and repeatedly was told it would be

resolved and my credit history would be restored. I called on XX/XX/XXXX and

determined everything had been resolved and asked that they let me know when I

could expect them to get my credit rating fixed ( my son, who is on the account

with me, gets his credit score free every month from a different credit card he

holds and the score had dropped XXXX points ). They said they would look into it

and get back to me. I called again the following day only to be told that it was my

fault and the credit would stand. I was then told to send a letter, which I

immediately did ( attached ). I got their response on Saturday telling me that they

would n't fix it ( also attached ).

I take phenomenal care of my credit rating and have NEVER, EVER, been late on

a bill. If they had just told me to start with, again I would 've just double paid it.

During this entire time I kept my daughter 's credit card paid in full ( as if the

money I did overpay was never there ) to avoid interest on her account. During all

this Kohl 's credited me the late fees and interest fees, but somehow still feel it 's

my fault they could n't fix it. I want my ( and my son 's ) credit restored.
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Capital One MN 553XX Consent provided
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My account was on an automated monthly payment schedule. Unbeknownst to

me, the automated payment ceased and the minimum monthly payment

increased. As soon as I realized, I contacted Bank of America who refunded XXXX

late fees and increased the monthly payment. Unfortunately, they apparently did

not increase the monthly payment enough and the account went delinquent again

and incurred additional late fees. I have tried having these late fees removed

multiple times and keep getting denied. In addition, Bank of America reported my

account as delinquent the credit bureaus. I have called 3 or 4 times and keep

getting told they will request the fees be waived. Then I get a non specific letter

saying, " After careful consideration, you recent request has been denied. '' I have

done everything I can to keep this account current and feel these penalty fees

should be removed.

Hello I 'm hoping someone can help me I have an account with care credit since

XXXX 2012 I want to pay off my balance but the interest fees and the interest

rates and the late fees are just to outrageous I will never be able to finish paying

this off is there any recourse for me? I believe I was mislead by the people at the

dentist office I really want to resolve this Thank you

I went to a dentist for a full mouth rehabilitation case. The total cost for my case

was over {$50000.00}. It is usual that half is paid when the dentist prepares the

crowns and half, upon delivery. I paid the dentist over {$27000.00} with my

CARECREDIT card account by SYNCHRONY Bank, which is used for medical

and dental purchases. The dentist never completed or delivered the promised

services and goods per our agreement, in over a year. I then filed a dispute with

CARECREDIT for " NON-RECEIPT OF SERVICES AND GOODS '' and " NON-

DELIVERY OF SERVICES AND GOODS, AS AGREED '', which are two

examples of billing errors that must be enforced by Creditors, under THE FAIR

CREDIT BILLING ACT. They contacted the Provider, who pretended the work was
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Bank of America NJ 086XX Consent provided

Synchrony Financial IL 606XX Consent provided

Synchrony Financial CA 902XX Consent provided
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Web 02/11/2016 Closed with explanation Yes Yes
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still ongoing, although I had not heard from him in two months. I sent undeniable

proof of the BREACH OF CONTRACT to CARECREDIT. I had been trying to

reach the dentist without success and sent him two certified letters that had been

left unanswered. I was still in " Provisionals '', so it was evident I had not received

the final crowns. Then SYNCHONY BANK wrote to me that because they had

credited me a different sum for another dispute, with another dentist, four years

earlier in 2011, they could not credit me or reimburse me for this dispute. They of

course, conveniently left the name of the other dentist from their response letter. I

contacted them to say that the old dispute with the other dentist, had nothing to do

with this new dispute with my current dentist ; they never responded to me and

then released the disputed amounts in the Provider 's favor. It was evident that no

matter how well documented my claims against my dentist were and how obvious

his unethical and abusive business practices were towards me, SYNCHRONY

BANK was going to side with him, the Provider, instead of protecting my rights as

a Consumer ; ( because it was easier and less expensive for them, to do so ).

discover purchase protection claim # XXXX. The discover credit card offers

purchase protection up to {$500.00} if stolen or damaged. My product on the claim

was " stolen '' and Discover card claim service says it is not stolen, it was " loss ''

says Discover Card and stated that I was not do due diligent. When I spoke with

the person to report my claim, he says that my claim should be covered as it has

been with other customers. However, Discover Card, denied my claim. Other

claims was approved and mine was not. They stated that because it was in a

public place that they do not cover and Discover Card only protects your purchase

when it is taken from your hand or other places than public places. It does not

state that in the policy and also someone took it from me.

I ordered a spa cover on XXXX the XXXX from XXXX XXXX XXXX XXXX XXXX

XXXX Ca and they charged our XXXX Card for XXXX. We called them later that
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Discover CA 941XX Consent provided

JPMorgan Chase & Co. CA 928XX Consent provided

Page 16665 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 02/03/2016 Closed with explanation Yes Yes

Web 02/12/2016 Closed with explanation Yes No
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day to tell them that our spa maintemance guy had found a leak in our in ground

spa and that he said it could not be fixed. He said that since he had already

charged our credit card that we had to pay him for the {$35.00} in discount fees.

Surcharging is illegal in CA and we live in that state. I requested that he issue a

credit on XX/XX/XXXX and followed up with him in XXXX to let him know that we

had not received the credit. We called our credit card and disputed it. He is not

threatening a lawsuit if we do n't pay {$70.00} in crediot card fees he incurred for

both the sell and chargeback.

I checked my credit report daily ever since I was informed by my credit card XXXX

XXXX XXXX on XXXX XXXX, XXXX that someone stole my identity and opened

several credit card accounts fraudulently. The suspect used a fake address XXXX

XXXX XXXX, XXXX California to obtain these credit cards and avoided captured

and payments. I noticed the suspect began obtaining these credit cards since

XXXX XXXX and committed the crime of theft in XXXX California. On XXXX

XXXX, XXXX I noticed the suspect opened a Macy 's credit card account number

XXXX based on the credit report XXXX sent me. I disputed the fraudulent charges

due to identity theft and the fact I have NEVER lived in XXXX, California. I

contacted Macy 's on XXXX/XXXX/XXXX and spoke to the Fraud Department at (

XXXX ) XXXX. I spoke with XXXX ID # XXXX. I told XXXX that I have been a

victim of Identity Theft since XXXX XXXX, XXXX and the suspect has been using

my name, date of birth and social security number to obtain credit cards since

XXXX XXXX. I told XXXX all I want to do is to restore my identity, my excellent

credit score of XXXX points and reputation again. XXXX asked me several

security questions and told me that he was going to send me a list of documents to

fill out so that he can conduct an investigation. I told XXXX that I will cooperate

with him and Macy 's in order to restore my identity and excellent credit score of

XXXX points. Today is XXXX/XXXX/XXXX at approximately XXXX hours ( Pacific
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Time ). I have NOT received any documents from Macy 's at all in the mail box. I

tried contacting Macy 's at ( XXXX ) XXXX and at ( XXXX ) XXXX. All Macy 's did

was to put me on hold for over 30 minutes and almost one hour and still I did NOT

get any assistance or help that I needed. I am very upset with Macy 's on how it

treats customers. I contacted Macy 's at XXXX hours on XXXX/XXXX/XXXX and

spoke with XXXX. XXXX tried to get someone to assist me but she failed. I told

XXXX that I have been calling the Fraud Department at ( XXXX ) XXXX for over 2

hours and still no one was there to assist me or answer my calls. I am very upset

for the long hours of waiting period with NO assistance.

The week of XXXX XXXX, 2016 I made a call to CitiCard Customer Service to

proactively call and let them know my credit card payment was going to be late for

the month of XXXX because I had transitioned into a new job and was waiting for

my first paycheck. I requested for the customer service rep. to provide assistance

with a forbearance, due date change, or forgiveness due to my situation. The

customer service rep. assured me that I would have nothing to worry about,

thanked me for my due diligence of calling in to let them know my payment was

going to be late and that if I were to receive a late charge I should call back in to

request for the XXXX late charge to be removed. This evening, XXXX XXXX, I

called to request for my XXXX late charge to be removed, explained my hardship

again and explained I will not be late going forward and I was told that my payment

was late due to my own error and not a bank related error they would not be able

to assist me. I find this unbelievable that a company would treat their customer in

this way. I could have just avoided them for a couple of weeks until the payment

was withdrawn from my account, but I did n't. I gave them notice that I was having

a small and temporary hardship and I feel like they took advantage of me. They

basically assured me that my account would be okay and mislead me to get me off

the phone and on to the next customer call. Due to this, knowing the risk involved I
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closed my account immediately further damaging my credit, all because this bank

wanted to take advantage of my situation. The sad thing is I know I am probably

not the only person who tried to do the right thing and be proactive, but for what?

For 30 days more or less, XXXX XXXX located in XXXX has called, they call all

times of day, recently they only call early morning or late evening, we assumed

these to be telemarketing calls. They work for Synchrony Bank who handles

Lowes credit cards. On XXXX/XXXX/16 i talked with customer service and asked

them to quit calling us, they called again XXXX/XXXX/16 morning and evening, I

talked with XXXX on XXXX/XXXX/16 there was a late charge on our account, she

removed that, since we have an excellent payment record, and I explained we

have a perfect payment record with them, and that we had n't received a

statement for XXXX 2016, she in fact did credit my account, but the calls

continued, I called again today XXXX/XXXX/16 to get something done XXXX with

Lowes customer service # ( located in XXXX ) put on hold which i agreed to, after

10 minutes I hung up. I have canceled my account, but these harrassing calls

should not have even been placed to my home. On line chat was n't any help

either to Synchrony Bank. Please help

My credit card from XXXX XXXX was closed by the issuer. Reason stating my

payment had be late multiple times since opening the card. This type of card

generally has to be paid off when due each monthly. However I signed up for a

feature in early XXXX that allowed purchases over {$100.00} to be amortize over

time. I received an email on XX/XX/XXXX that advised my payment was late. I

immediately called XXXX XXXX around XXXX XXXX, as I was in the airport on my

way out of the country. I was told yes I was enrolled in the {$100.00} program, but

it was not processed for XX/XX/XXXX. The agent advised he set it up for that

month and I would not have any issues with future billing. He told me I only owed

something like {$34.00} and I could pay it when I came back to the XXXX. I paid
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Synchrony Financial OH 456XX Older American Consent provided

Amex TX 770XX Consent provided

Page 16686 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 02/08/2016 Closed with non-monetary relief Yes No

Web 02/18/2016 Closed with explanation Yes Yes

Page 16687 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1777120

1777474

Page 16688 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



02/12/2016 Credit card

01/29/2016 Credit card

02/03/2016 Credit card

Page 16689 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Late fee

Other

Closing/Cancelling account

Page 16690 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



what was due on my next bill and planned to do the same amortize the charges

over time. I was surprised to receive an email on XX/XX/XXXX advising my

account was being cancelled. I immediately called XXXX XXXX and was told I was

given incorrect information and there was nothing they could do at the time. They

apologized and said the agent did not put notes in the file. At this time my account

remains closed.

I have a Macy 's American Express card. My payments are ALWAYS on time. For

the past 5 months ( I have statements to prove ) they have sent me my bill with

late fees, purchases and interest charged. This account was requested to be

closed and I do not have a credit card to even make purchases. Each time I have

called they give me a hard time then they say your are right we will make the

adjustments. They tell my my new balance and minimum payment. I make the

minimum payment and again they send me my bill with late fees, purchases and

interest charged. I called a few months back and I was told that they were sending

my payments to another card. When asked for that account they told me they

could tell me. This is beyond ridiculous and I am frustrated and tired of getting this

fraudulent bills and then I have to take time out of my day! Please help me as I

want to pay this amount off and never ever use an American Express card again.

I could not make my credit payment to American Express for the full charge

amount. I asked for a payment plan. I have been a card member, in excellent

standing for eight years. I have paid, as agreed monthly. I was told via chat with

AMEX and via phone with AMEX that this would not be reported to the credit

agencies as unpaid. It was reported as unpaid the same month I applied for the

payment program. My credit has declined significantly due to this.

I applied for a Credit card with U.S. Bank and was approved for {$1000.00}. I did

not want the card and let them know within 1 hour of receiving it. I ask them to not

activate it and to cancel my application. They said they ca n't. This Credit card
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from U.S. bank will hurt my credit report and score so I did n't want it. I told

supervisors with U.S. Bank That I did not want the card but they are forcing it on

me. This does n't seem right. I never used the card but they say that it activated

and they ca n't cancel it without it being on my credit report as a canceled card.

Their own representative told me the card was the wrong credit card for me. Yhey

are using my good credit to hold me as hostage to this credit card knowing it will

hurt my credit report. So now I 'm XXXX if I do and XXXX if I do n't. If I keep the

card it will hurt my credit report and if I tell them to close an account I did n't open it

will hurt my credit report. Is n't that what the " Consumer Financial Protection

Bureau. I have a XXXX credit score and now it will be damaged by U.S.Bank

because they are greedy and do n't do the right thing for consumers.

My Citibank credit card number was used fraudulently in XXXX 2015 to purchase

goods from an online merchant in XXXX. I notified Citibank within a few days of

this happening. I still do not have a credit back yet for the fraudulent purchase

amount of {$150.00}. I am constantly given a " run-around '' ; given paperwork to

sign ; promised that a credit will appear on my account -- -- only to have it

reversed again a few days later. I filed an online police report with XXXX XXXX

police regarding the individual who fraudulently used my card number. I do n't

know anyone in XXXX. I just contacted Citibank again today regarding the matter,

and was told the XXXX merchant 's bank would be allowed to dispute my claim ;

YET AGAIN, and even then ; the claim may go to XXXX. The Citibank

representative said, " we do n't know what will happen if it goes there. '' Citibank

are dragging their feet on reimbursing me the {$150.00} ; yet spend millions of

dollars advertising that your card is safe, and that they will stand by their

customers. That constitutes false advertising. The fact is, Citibank is refusing to

refund me my money. The only refund it " conditionally '', and then it is reversed

later.
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I received information to open credit with a person name using my address. I have

already complained to this company. There is no one hear by the name XXXX

XXXX XXXX. I lived hear with XXXX other person for 3.5 years.

On XXXX XXXX, 2016 XXXX submited a credit inquiry on my behalf unauthorized.

I found out about the pull on my credit as I am in the process of purchasing a

home and going through the mortgage process. I did not know what " XXXX '' was,

but 5 minutes of diligence turned up a result that it was PayPal Credit and that the

CFPB had taken action against PayPal Credit for similar practices within the last

year. They do not seem to have ceased making unauthorized credit inquiries and I

am concerned about the impact it will have on my mortgage application process. I

do not currently know the damage but it could be significant if the rates on my

mortgage increase based on the decreased credit score.

Chase credit card services continues to charge us for a XXXX bill of {$50.00}. This

charge is in dispute and will will not be paying it ... Chase is using unfair labor

practices on my wife and us and charging us for a bill that they can not resolve

and give us credit back on. In question was XXXX hotel XXXX charging us for a

XXXX night stay plus a deposit of which we paid for of $ 34 months ago on the

card. We stayed only XXXX night at XXXX hotel in XXXX XXXX not XXXX nights.

Chase card services needs to credit us back the disputed amount of at least

{$60.00}. Again the paperwork shows that I sent in over a month ago shows we

were not at circus circus for XXXX nights yet charged. We stayed the night in

question at a XXXX in the XXXX XXXX area that night. We want this rebilled

amount of {$50.00} taken off our card immediately.

Truly XXXX XXXX

American Express has switched " Application approval Process '' on me twice

within a year the XXXX was with the XXXX Amex Card from XXXX XXXX, I
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Capital One SC 297XX Consent provided

PayPal Holdings, Inc. TX 787XX Consent provided

JPMorgan Chase & Co. FL 329XX Consent provided

Amex NY 122XX Consent provided
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applied for the " Business '' Revolving Card Since I opened the " Business

Executive Membership '' and instead they sent me a Personal Card Revolving

Card and not the Business Card, I called them numerous times but they refused

and told me they were sorry but could not change it. Then months later I applied

for a Business Revolving Credit Card and again I ended up with a Business GOLD

Charge Card and NOT the Revolving Card, I called explained and reminded them

that I was a " NON-Profit '' Small Business and again they refused to convert the

card to a ( Blue Card or a Card for Small Non for Profit Org Revolving Card that

carries a Balance Overtime which would have enabled me to make monthly

payments. ) Since XXXX XXXX American Express deliberately locked me out of

my accounts online preventing me from visually seeing charges made on my

account ( s ) and or disabling me from disputing charges and therefore I was

unable to make payments, I 've called in numerous times to make complaints

regarding this issue and I 've also made a complaint and requested that my

accounts to be merged into XXXX revolving payment account as it should have

been initially.

American Express is intentionally causing their clients and consumers to default in

payments and therefore charging Consumer 's Late Fees, and Canceling and

closing out our accounts as a result their " Unethical Business Practices ''!

This was reported and reflected on my Credit Rating as Late Payments and

Therefore I was unable to be approved for a Balance Transfer with XXXX.

I 've called them multiple times and they refused to assist to resolve any issues.

They will however call you XXXX in the Mornings before XXXX and XXXX XXXX

and will call you late at XXXX between XXXX and XXXX XXXX! to ask you for

payment arrangements!

I 've also called in my payments or scheduled payments in the past, but they also

botched that up as well by debiting my account before they agreed payment date
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causing me to have over draft fees with my bank. So I no longer trusted American

Express do that as well.

They are making it hard to make the " Pay-Off Process '' very Hard! and I 'm also

Disputing my Current Bill for the Gold Business Card amount {$1900.00} my

spending limit was {$1500.00} Nothing has been charged to the account since

XXXX XXXX. I 've returned a lot items and do not believe my account was properly

credited. In XXXX XXXX I had a XXXX Balance! How did this account become so

inflated! Every time I 've asked to speak to a Supervisor, i was always told sorry no

one is available or they disconnect my call too.

Received instant credit from Macy 's in-store and purchased items. Macey 's failed

to deliver a bill, a card, or any method to check account or pay until AFTER the

due date, but still assessed late fee. Immediately upon receiving bill I attempted to

pay online, but their system remained down for a full day. Even though i paid the

amount in full AND the inappropriately charged fee, they STILL assessed an

additional interest fee. they agreed to close the acocunt. I am receiving this

treatment as a direct result of my being XXXX address, and the company not

getting initial card or bill to me in a reasonable amount of time before due date.

I applied for a card issued by American Express on XXXX/XXXX/15 and is what

the AMERICAN EXPRESS BUSINESS PLATINUM CARD. I received a letter in

the mail stating that the application was cancelled, every card card application I

apply for with this creditor ends up being canceled not declined because I have

excellent credit and they know it. They also single me out for every application in

asking for a XXXX.

I have been back charged from capital one credit card services. My credit card

limit was XXXX and now it is reflecting a XXXX over limit charge

I suspended auto-pay on my AMEX account and the notification I received

confirming this on XXXX/XXXX/15 gave no indication that this was only for three
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Capital One FL 336XX Consent provided

Amex CA 946XX Consent provided
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months. Today, I received a notice that payment was processed through auto-pay

to my checking account for an existing balance of {$5600.00}. When I logged into

my account earlier in the week, there was no indication that any payment was

scheduled or pending as it still is prompting me to make a minimum contribution by

XX/XX/XXXX. When I contacted AMEX today, they said that they had my written

consent from before and they unfortunately could not cancel the transaction

because it had been processed. They reactivated auto-pay without any warning to

the amount or what checking account would be debited. All of my recent

transactions have been scheduled as one off contributions towards the middle of

the month for amounts no more than {$2000.00}. When I suspended auto-pay

years ago through AMEX, they clearly indicated in the e-mail that this was only for

a three month window. Their notice this time had no such limitation and instead

they have changed their website and communication such that key terms are not

explicit to the consumer.

This catolog credit company has been giving me the run around about a credit line

increase for the past 3 month.they Promise you an increase after 6 consevective

on time payment and I have 8 but never come thru. I first requst one on

XXXX/XXXX/2015 and never recieved and it been back forth ever since with

differnt story everytime I call, all I want is yes or no. They did make an inguiry to

tranunion credit reporting XXXX/XXXX/2015. But still no concrete answer from

them, I have XXXX other catolog credit card that affiat with them and all have on

time payment. XXXX of them did give me a credit line increase, Ginny and

Midnight Velvet.please help me out.

after have capital one credit became a hassle charge a late fee before i got my

first bill charged me extra to pay over the phone and they would not set up a

atutomatic payment once a month and up my rate XXXX percent so in frustration i

stopped pay know they are trying to sue me
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On XXXX XXXX, 2015, I attended a sales presentation by XXXX hotel and resorts

in XXXX, FL. After a 5-6 hour sales presentation, after being promised the

presentation would take no longer than 2 hours, they pressured us, like I 've never

been pressured before ; we were worn down, exhaused and confused. They gave

us reassurance that we could own a time share for approx {$50.00} per month, as

they kept asking us what we could afford to pay. We told them that was our limit, in

no uncertain terms. Shortly before they made the sale, they presented with me a

pay pal line of credit card, in my name. I assumed I would have to give them my

personal authorization to open up this line or any line of credit as I have had an

extended fraud alert for the last 7 years through experian, transunion and equifax.

To my chagrin and astonishment, they went ahead and opened up this pay pal line

of credit, without ANY consideration of my ability to pay. It was apparently, I later

surmised, opened on my credit score alone? I 'm not even certain about this. And

conveniently, they paid THEIR Wyndam time share off with my pay pal line of

credit I NEVER would have agreed to if I knew what was going on. They also

make it next to impossible to read over the materials they present to you. The pay

pay line of credit is what caught me off guard the most. I learned later that they

tried to qualify me by opening an account with XXXX, which was denied. Also they

tried to qualify my husband and he was denied to. WE do NOT have the ability to

pay for this, feel that our consumer rights were violated in more ways than one,

and we are in the process of returning the timeshare to XXXX, who make it clear

that they will not offer us a penny in return. Still we want to be free of this

organization forever. Please reconsider this debt we owe to paypal credit, as we

feel is is not ours to repay as we were violated and I believe scammed. Thank you

in advance for your attention to this matter!

On XX/XX/XXXX, I received an invoice from Macy 's American express for the

amount of {$19.00}. I did not recognize the charge so, I contacted Macy 's & told
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Company has responded to the consumer and the CFPB and chooses not to provide a
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PayPal Holdings, Inc. OH 441XX Consent provided

Citibank TX 750XX Older American Consent provided
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the credit department of Macy 's that this amount is a fraud. I asked them to close

the account ask for the credit the {$19.00} back to my account. They told me the

fraud department will pursue the mater and once they finalized they would clear

the mater. on XX/XX/XXXX I received another invoice showing not only the

{$19.00} plus {$2.00} interest & {$37.00} late fee. I then called them again, this

time they told my the fraud claim has to be in their from & in writing. about a week

later they sent me a form which I immediately filled & sent to them for process.

XX/XX/XXXX, I have received another invoice, this time {$19.00} plus a {$100.00}

late fee & interest, a total of {$110.00}. again I called them & explained the whole

story, this time they told me this mater is in process & would take about 30 days. I

asked why while in process I 'm being charged with late payment & also told that

this would effect my credit rating which up this date over XXXX score & spotless.

They did not give me an adequate answer. well yesterday I had a phone call from

a collection agency expecting a payment of {$150.00} as of now. I called them few

minutes ago & told them that I 'm filing a report with your agency which was

recommended by my banker whom advised me that my credit rating has dropped

by almost XXXX point to XXXX +.

I am very upset that Macy 's credit department could unjustly damage peoples

credit without a solid evidence. At this time I 'm pleading with you to investigate my

case and see that I have done nothing wrong & just believed in a principle.

{$19.00} would not effect my life and {$150.00} would n't either. it is only admitting

to wrong doing which I have not. Please let me know what can I do or how can you

help me.

Thanks

In XX/XX/XXXX I opened a business credit card with Chase Bank. I was issued a

Mastercard. In XX/XX/XXXX I was encouraged to get paperless online statements
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which I done because I was told I would always have access to my statements.

XX/XX/XXXX my account was sold/traded ( however that is done ) to XXXX

business card. In about XX/XX/XXXX I requested hardcopies or online access to

my Chase business card purchases from XXXX XXXX up until XXXX took over the

account. XXXX tells me that Chase never transferred that information to them.

They gave me a contact information for Chase business and they tell me that

everything was transferred to XXXX XXXX. Neither company can come up with my

statements from XXXX up until XX/XX/XXXX. Each time I request the information I

am told it will take thirty days to get it and then when it is sent I only get as far back

as XX/XX/XXXX.

XXXX of 2014, I was behind on my payments. I was awarded proceeds from my

divorce. Before divorce, former spouse was the only source of income. I contacted

Citi, in regards to me account. During the phone conversation, I requested for the

late charges, as well as as late remarks on credit reports to be reflected as " never

late ''. The customer service rep agreed to this. I then commenced to pay the back

charges, and the account was " reinstated ''. From that date forward, this account

has since been paid and closed. I decided to close this account, due to personal

reasons. I have received several mailings, from this company, as well as my

request for an an investigation, as per the Fair Credit Reporting Act. I received a

letter stating they will no longer communicate with me. This, to me, is their way of

stating " We got your money. Have a good day. '' I am highly offended by their

comments to my latest request.

We submitted our payment to the Wal-Mart store in XXXX, XXXX. The check was

returned and we were asked to send the check to Wal-Mart XXXX XXXX in XXXX,

XXXX We complied. Wal-Mart cashed our check but did not credit our account.

We called and later faxed copies of the canceled check and our bank statement.

They refused to credit our account, saying they never received payment or cashed
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Citibank ME 040XX Consent provided

Synchrony Financial MN 559XX Consent provided
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the check. We provided them with the Source of Receipt Document from the

Federal Reserve Bank, showing the check was processed in XXXX. Walmart

XXXX XXXX refuses to credit our account.

I have a secured credit card through First Progress. I deposited {$400.00} with

them so I have a credit limit of {$400.00} with a balance of {$340.00}. That means I

had available balance of {$55.00}. I sent XXXX check on XXXX/XXXX/16 in the

amount of {$50.00} then proceed to send a XXXX check in the amount of

{$400.00} on XXXX/XXXX/16 to over pay my credit card. First Progress received

the money for the XXXX check and took the money out of my account and posted

it. That means I should have a negative balance of about - {$100.00}. They then

proceed to tell me that I have an available balance of {$0.00}. They told me I have

to wait 10 days to use my card again because I over paid it. My money is being

held hostage and they take my money but will not allow me to use it. They are

holding my funds while being in good standing and paying my credit balance

before the due date while always paying more than the minimum every month.

this company continued inaccurate balance and information to the credit bureau

Citibank closed my Citi Prestige card after I paid the annual fee for the

membership year. They closed it about 6 months after I paid the fee, and are

refusing to refund the portion of the fee covering the remaining 6 months of the

membership year. Citibank 's communication with me, which is attached, states

they would refund it if I closed the account within 30 days of paying it. It was not

my choice to close my account which never had a late or missed payment, so

Citibank is participating in unfair and deceptive practices by charging a fee and

then closing an account leaving me without access to paid benefits.

I had a {$6500.00} XXXX credit card account with a balance of {$6100.00} in

XXXX. In XXXX I had gotten laid off from my job and worked out a fixed payoff

plan and had paid over {$2000.00} by XXXX. I missed XXXX payment and they
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Synovus Bank CA 900XX Consent provided

Citizens Financial Group, Inc. PA 190XX Consent provided

Citibank TX 760XX Consent provided

Persolve, LLC - Legal - Series 2 CA 935XX Consent provided
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plan and had paid over {$2000.00} by XXXX. I missed XXXX payment and they

bounced the balance up to {$6500.00} stating the reasoning was because of the

payment arrangement that we had. I told them that I would agree to settle with the

remaining {$4000.00}, and felt cheated since they basically " stole '' {$2100.00}

from me, but they would not have it. They ended up sending me to collections and

then put a lien on my house. That house was sold in a short sale in XXXX and in

XXXX I got notification that XXXX was attempting to collect {$10000.00}. I ignored

it and figured it was a scam because I never had any account with them for

{$10000.00}. Now I am trying to buy a house, it is over 8 years since I had the

debt, and I come to find out that a company called PERSOLVE, LLC ( Account

Resolution Associates ) is claiming I owe them {$10000.00}, apparently from this

credit card account, and is preventing me from buying a house. Should n't this

have been settled with the Lien in XXXX? How can they legally come to me 6

years after the lien and try and collect over 2 times my remaining balance of

{$4000.00}?

I set up a settlement agreement with NFCU and they told me upon completion of

my settlement arrangement that they would remove it OR report it as a XXXX

balance settled for less than the amount owed on my credit report. They removed

the trade line from my XXXX report completely but they have simply lessened the

amount owed after I paid them and not closed the account and removed it OR

reported it as a {$0.00} balance to XXXX or XXXX as promised in my settlement

agreement with them. The balance should either be {$0.00} or they should remove

it completely to the other credit reporting agencies as well.

As I understand it, credit card companies are required by law to list the interest

rates and balances subject to these interest rates on monthly credit card

statements. I 've notified Bank of America on many occasions that my credit card

statements, more often than not, DO NOT include this important information. As of
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Navy FCU FL 322XX Servicemember Consent provided

Bank of America PA 190XX Consent provided
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my last complaint about it, BOA reached out to me and said it was a result of a

system upgrade and my statements would now include that information. As of

XXXX 2015 my monthly statement included the information I was expecting. It

seems they corrected the problem for 2 months as XXXX 's statement to current

no longer provides this information.

I sent multiple faxes and called over 25 times to Navy Federal to dispute IR/Late

Payment charges ( on a frozen account due to formal open complaint with CFPB ),

repair request with credit bureaus and re-activation of my credit card. This whole

process started way back on XXXX/XXXX/XXXX and I have had to escalate and

talk to several different departments, but that did n't resolve the issue for months. I

was n't getting resolution so I filed a complaint with NCUA ( National Credit Union

Association ) they do n't handle this type of dispute. So they forwarded my case to

the CFPB during that time Navy Federal did credit my account, but has not fixed

the mistakes on my credit report and closed XXXX credit card accounts. I received

a letter on XXXX XXXX, XXXX from a different underwriting department stating the

account was closed due to in-activity. There has been no activity because the

account is frozen until the open CFPB disputes are resolved. After crediting those

accounts they 're still not open and did n't repair my credit report. I have

documents showing negative entries on my credit report and my submission to the

FTC and NCUA. To exacerbate all these issues, last month ( XXXX, XXXX ), Navy

Federal decided to re-activate the account internally ( though I still have no credit

limit and the card is essentially frozen ), and now ( without my knowledge or

consent ) another unknown XXXX department decided to start charging me late

payment fees and IR changes. There have ben no charges on this account for

over a year as the account is frozen. And for some strange reason, Navy Federal

decided to add more issues to an already large systemic issue related to my

current open complaints.
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Navy FCU IA 503XX Servicemember Consent provided
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Use of Gap Visa card issued by GE Capital Retail Bank was declined on

XX/XX/XXXX. Card has expiration of XX/XX/XXXX and has a credit balance.

Customer Service says card cancelled because issuing new one with chip. Other

card companies keep card valid until new card activated. A declined card is

embarrassing. This practice is poor customer service and relations.

The credit card company representative told my wife that I have a bill that is past

due on XX/XX/XXXX but I have not received a statement of the charges from the

credit card company. I need an itemized statement of the charges they are

requesting payment for. I do not do computerized statements. I am not sure how

much money has been lost or when the loss occurred because I have not yet

received a statement of charges.

Secondly, my wife ( XXXX XXXX ) has been authorized on my credit card account

for over a year. My wife informed the representative that we have not yet received

a statement/bill and requested them while I was driving on XX/XX/XXXX ( see

case number : XXXX ).

Credit provider did not allow no-fee over-the-phone payments in XXXX ( no option

was available and customer service stated as much when asked ), causing us to

rack up fees, penalty, interest, etc. unjustly.

this is the second time i have contacted you. FIa was asked by me when they

closed my accounts due to BUSINESS decision to eat my balances. i claled today

to check was told to call a XXXX XXXX number that just asked me for my money

that is not what i asked. so no letter or call to date has resolved it. i feel i should

NOt have to pay the remaining balance due to how they treated me and closed my

accounts. i will not endure any other adverse impact either to my credit.

I had an ongoing issue with a travel group called XXXX which is now in mediation

with the State XXXX. The policy of XXXX is that the complainant must go through
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Synchrony Financial FL 336XX Older American Consent provided

U.S. Bancorp WI 538XX Consent provided

Synchrony Financial NY 112XX Consent provided

Bank of America NJ 085XX Consent provided

Discover CT 065XX Consent provided
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the credit card company first which I did. In this instance that company is Discover

Card XXXX. Discover Card XXXX had initially credited my account for half of what

I paid XXXX and then took it back the day before XXXX stating the charge was

valid, even though I did not enjoy the full value of the purchase. This prompted

another complaint against Discover Card XXXX through the CFPB. The first being

that they failed to issue any refund at all ... Now. Discover Card XXXX has

reduced my credit line from {$9000.00} to {$1400.00} without cause. They cite :

Payment relative to balance on your account ( s ) No usable real estate accounts

Average time since revolving accounts opened is too recent. But it is important to

note that I have several credit cards because I like having cards at a XXXX

balance and I just paid off debt significantly as of XXXX 2016 -- so I do n't know

what they are talking about when it comes to my balances. I also paid Discover

Card XXXX at least twice to the tune of about {$6000.00} or {$7000.00} so I am a

very good debtor. I think Discover Card XXXX maliciously lowered my credit rating

as a result of my complaints to the State XXXX and the CFPB. How did I go from

having a {$9000.00} credit line when my balance was {$7000.00} or {$8000.00}

dollars to having a {$1400.00} credit line when my balance is less than {$1000.00}

and I am paying down the debt monthly???? The card has literally sat in my desk

drawer. This kind of malice is really indicative of what we as consumers saw XXXX

10 years ago with credit card companies intentionally putting debtors into harm 's

way through no fault of their own.

Date : XXXX XXXX, XXXX From : XXXX XXXX XXXX To : Barclays Bank

Delaware Card Services Enterprise Holdings , Inc., XXXX XXXX XXXX, Chairman

and CEO CC : Consumer Finance Protection Bureau ( CFPB ) Subject : Credit

Card Charge Dispute This letter is to dispute the below described charge and the

handling of this dispute by Barclay 's Bank Delaware. In addition, this letter is to

file a complaint regarding the handling of this matter by both Barclay 's Bank
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Delaware and XXXX XXXX.

On or about XXXX XXXX, XXXX, when making my monthly payment on my

Barclays Bank Delaware XXXX Aviator Red MasterCard, I discovered that there

had been a fraudulent use of my card. My old account number was XXXX XXXX

XXXX XXXX, which has been changed by Barclays Bank Delaware to XXXX

XXXX XXXX XXXX, due to the fraudulent use of my credit card , probably by an

employee of XXXX XXXX. The amount of the charge was {$200.00} and the

charge was initiated on XXXX XXXX, XXXX and posted to my account on XXXX

XXXX, XXXX. I immediately called Barclays Bank Delaware Card Services and

XXXX and advised both organizations of the fraudulent charge. In reviewing my

card statement today, I noted that on XXXX XXXX, XXXX Barclays Bank credited

my account with the amount of {$200.00} and then charged my account that same

amount on XXXX XXXX, XXXX without advising me of the status of their

investigation.

During the period XXXX XXXX, XXXX through XXXX XXXX, XXXX, I was in XXXX

XXXX, Utah and therefore would have been unable to rent a car or truck from

Enterprise in XXXX XXXX, XXXX. I had physical possession of the card during the

period that I was in Utah and in fact still have possession today ; therefore, my

credit card could not have been physically presented by anyone to rent a car. In

conversation with XXXX they disclosed to me that the card number was entered

manually, which indicates that whoever used the card did not have physical

possession. When I rented a truck in XXXX XXXX from XXXX, I used this card and

presented my driver 's license, so an employee of XXXX would have been able to

keep my card and driver 's license numbers. As you may know when renting a car,

one must present both a credit card number and driver 's license. Since I was in
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Utah and had control of both my card and driver 's license, it would have been

impossible for anyone to present my license and card when renting a car. That

leads me to the conclusion that only an employee of XXXX could have used my

card number, as that person would not have had to present a driver 's license.

Please properly and thoroughly investigate this matter and keep me informed by

telephone or letter. Thank you for your attention to this matter.

Sincerely, XXXX XXXX XXXX

Hello ; I spoke with representative with Wells Fargo bank.

Complained about being charged a late fee, when had made all payments on time.

Lady said she would pull up my account, then came back, said she could fixe the

problem & as long as made on time, there would be no more additional charges.

Said she would remove the additional charges, said that it would show up on my

next statement.

None of those things happened!!

Additional charges still there, charged me with more charges because they said I

did n't pay the additional charges.

Complained several time & nothing happens!!

Cant believe anything they say!!

XXXX XXXX, XXXX To whom it may concern, My name XXXX XXXX, I bought a

cognac collection bottle from XXXX XXXX. After I received pictures from her I

agreed to purchase it in what I was led to believe was in good conditions. I sent

payment on XXXX XXXX, XXXX ( I am dispute in these amount {$340.00},

{$620.00} & {$1600.00} payment to XXXX ). The first shipping bottles was sent on

XXXX XXXX, XXXX and I received the XXXX package after 3 long weeks of

waiting which I finally received by mail service on XXXX XXXX, XXXX ( if she was

sent by XXXX or XXXX I can received package early and less damage because
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package was lay around and less handle careful .... ), after I opened the package I

smelled a scent of liquor which turns out was leaking from the bottle along with a

label was stain with damage. At which point I decided to take pictures of it, I sent a

notice to her and told her I would like to return it. It is apparent and obvious that

the bottle was leaking prior her selling it to me. I tried to communicate with her to

return it or credit me for damaged bottle. But she stated and told me old stuff may

leak or stain ... that is normal for old stuff ... but I told her ... not for me and I do not

buy damage goods. I just want return it! I have done some research to try and

return it by XXXX or XXXX to send back to her. But liquid goods that leak are not

permitted to send back, if the carrier smell or see something leaking they will

destroy on site. It is a waste of my time and money, I received another package on

XXXX XXXX, XXXX after 6 weeks and I did not open up because I knew should it

be damaged due to the postal service, I would be stuck with yet another leaky

bottle ( cheap shipping package lay around so long and not handling careful ...

return with receipt from XXXX XXXX XXXX ).

I was advice from my credit card ( Capital One Master Card ) return Items to the

seller ( and I had receipt I was sent back ) I did not get credit back to my credit and

I also sent all back up pictures and dowload the document to credit card link on

XXXX XXXX, XXXX and fax on XXXX XXXX, XXXX and now my credit charge

back to my credit card ... even I was return stuff back to seller & credit card I had

insurance to protection to buy I tried to get second pinion/ appraisal for the bottle

that was damage but I can not find any companies around in XXXX County ,

Virginia to do so. I even went as far as to going to pawn shop to ask for a second

opinion. Which I had no success for various reasons and them thinking it was

some kind of law enforcement operation or sting ( in Virginia only XXXX stores are

allowed to sell hard liquor ). I will also be discussing with my credit card company.

I can bring the goods to your office to see. ( Capital One headquarters is in XXXX
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My SEARS Master Card statement with statement closing date XXXX/XXXX/2016

for SEARS credit card shows a new balance in the amount of {$250.00} with a

payment due date of XXXX XXXX, 2016. On XXXX XXXX, 2016 I paid the amount

of {$250.00} in cash at SEARS store located at XXXX XXXX XXXX located in

XXXX XXXX NY, XXXX. I will enclosed a copy of the payment receipt. The receipt

date located on the bottom left corner of the receipt shows a date of

XXXX/XXXX/16 as well as a copy of journal display printed by a SEARS associate

for that point of sale showing XXXX as the payment timestamp.

I received a text message on XXXX XXXX to call Citibank about my Sears account

at XXXX. I promptly called and a representative told me that my account is

overdue. I explained to the representative over the phone that I have paid it in full

and I have the payment receipt. The representative directed me to fax the receipt

over to the investigation department at XXXX XXXX. Then I called to make sure

that it was received. Since XXXX XXXX 2016, I have been calling every other day

to check on the status of the account. The representative talks to me as if there

are no notes on the account about telling the bank that I have already paid, faxed

the payment receipt and an investigation is under way. When I ask about a case

number or a reference number to this matter, I am told that they ca n't give it to

me. Last time I called was on XXXX/XXXX/2016 at around XXXX XXXX XXXX. I

was told that my payment is still overdue. Frustrated and worried, I decided to go

back to the store again. I showed the manager at the store my receipt. She kindly

called the credit department with the store information and the receipt information

and she was told that the account was credited on XXXX XXXX, 2016. Because

now I do n't trust what I hear anymore, I called the XXXX number on my card and

listened to the automated account information and indeed it mentioned that the

payment was received on XXXX/XXXX/2016. The payment posted date is 17 days

after I actually paid at the store.
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According to page XXXX of the credit card statement which reads as follows,

Payment other than by mail.

In store ( where Available ).

Any payment in proper form accepted in-store will be credited as of that day.

This means that I have honored my obligation and paid in full a day before the

payment due date not 17 days later The Bank refuses to 1- follow its own

published rules on page XXXX of the credit card statement and change the

payment posting date to the date of payment at the store.

2- Reverse the LATE FEE although payment was NOT late 3- Reverse the Interest

Charges although the entire balance was paid in full before the due date.

Because the bank does n't admit to its errors, I am concerned that it will report my

payment as late to the credit bureaus.

I received my new Chase chip card credit card several months ago. Called up

Chase and they said it was activated and I did n't need to activate it just use it, it is

activated. I use my credit card every day and pay my credit every 2 weeks.

Suddenly Today I use my credit card to make a {$160.00} charge for concert

tickets and my credit is declined. I have {$6000.00} credit on my credit card. Since

my credit card was declined I did n't know why and I lost the concert tickets which

will result in me having to pay {$320.00} for the concert tickets from a third party!!!

Chase 1st said it was address issue, then their next excuse was they said my card

was n't activated. They did n't email, text, or call me to let me know my credit card

was deactivated today so I could resolve the issue. Ticket companies only give

you a few minutes to purchase a concert ticket before you lost it.

1 ) Consumer 's credit card should ALWAYS need to activate their new card and

should n't work unless it is activated.
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2 ) Credit Card companies should NOTIFY by phone, text and email if they are

going to deactivate their credit card for something other than no credit instead of

getting the unpleasant surprise I received today.

Macy 's credit collection keeps calling claiming that i am late on my credit card

payment, even though both myself and the customer service department clearly

see the marked the payment. I keep asking for a supervisor and get a real XXXX

attitude form the people helping me to the point where i hang up in frustration.

Further more they keep sending my credit card to a bad address locking me out

from making online payments and forcing me to go to the store to do so. which is a

huge inconvience for me since I live far from a story.

This is the worst experience i 've had with a credit card and refuse to deal with this

unless there is interjection from you or the corporate office or a supervisor.

I received a XXXX XXXX American Express credit card invitation in the mail. I

applied on line and fulfilled the purchase requirement for an additional {$300.00}

bonus. The paperwork stated to wait 6 to 8 weeks after the {$2000.00} purchase

threshold was met to receive the bonus. When I did not I called customer service. I

was told I was not eligible with an explanation that made no sense. Please help.

Thanks

I attempted to purchase a dating service from a merchant called " XXXX ''. The

merchant charged {$3000.00} on my credit card and provided no service. The

merchant claims there is a contract and the funds can not be returned. However, I

did not sign any contract and requested the merchant to cancel the service. I

informed Navy Federal Credit Union to dispute the transaction more in early XXXX

2016. It is now more than 50 days since the dispute was filed and the merchant

has not responded. Navy Federal Credit Union is now requesting another 45 days
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U.S. Bancorp CT 065XX Older American Consent provided

Navy FCU OH 440XX Consent provided
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for the dispute. From my understanding, if the merchant has not responded, the

credit must be issued to my account by federal law. How long should this bank

give the merchant? If another 45 days is allowed, we are looking at about 100

days total. It appears the bank is assisting the merchant to process a fraudulent

transaction.

We have had numerous problems with this credit card XXXX, XXXX Dividend

XXXX.

1 ) Was offered 0 Percent on new purchases ( very clearly ) and transfers 2 )

Never been able to use miles ( have over XXXX ) but flights are never available 3 )

Had XXXX fraud cases on XXXX different cards sent to my wife, even though they

had never never been activated. When case opened, we never get a call back and

have to continually call them to get status. We called to let them the first week of

XXXX to let them know this was not our purchase which was a recent charge of

{$720.00} on XXXX XXXX on a flight from a year ago which makes no sense. We

called a few weeks ago because we never got a call back and they had n't opened

a case yet or credited our account.

We have complained several times about the interest charges and was told a year

ago it would be corrected, but it never was. Now they are saying they ca n't correct

it.

This bank ( Barclay ) seems incompetent to be offering a credit card to customers.

My name is XXXX XXXX XXXX, and I have had XXXX joint account opened with

Chase for almost 10 years. The last XXXX of my credit card is XXXX. I never had

any issues ; never behind or late on my account. I have always value my

relationship with Chase. Recently I discovered that my account had been closed (

back in XXXX ), but the closing was unauthorized. I never received any type of
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Barclays PLC CO 805XX Consent provided

JPMorgan Chase & Co. TX 761XX Consent provided
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letter that confirmed the closing or else I would have responded in order to correct

or dispute the information. This was my very XXXX credit card, and I would have

never attempted to close my account under any circumstances. I called in and

spoke to a representative to find out what happened with my account. The

representative informed me that it was closed, and it could 've happened by

mistake, but I would have to speak with her supervisor to get the account re-

opened. Her supervisor XXXX came to the line, stated that the previous rep gave

me incorrect information and states that nothing can be done to re-open the

account whether it was or was n't a mistake. He states that it was closed in XXXX.

He stated that someone called in to close the account, but he had no actual

evidence of the call or who called in to do it. He stated that " it must have been

you!! '' When I asked to speak with his supervisor ( XXXX XXXX ) he claims that

his supervisor wont be available until after XXXX, and if he was available he would

n't allow me to speak with him, because he has everything under control and his

supervisor would n't be able to help me anyway. After I informed him that I was

going to report his attitude and unprofessionalism to the executive office, then he

allegedly transferred me to a miscellaneous extension that was not his supervisor

extension. It ended up disconnecting the call. I do n't deserve to be treated like

this. I did not use any type of profanity nor did I raise my voice during the call. I

attempted to handle the conversation in a very professional manner, however I

was treated with any type of dignity or respect. The supervisor was very rude, and

cold hearted when it came to assisting me. He never attempted to see if the

closing was performed by mistake or if the person who called in was even

authorized to take matters into their hands to close my account. I would like for my

account to be re-opened, because I never authorized for it to be closed, and I do

value my relationship with Chase.

Chase is reporting an account to my credit report that does not belong to me.
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Originally there were XXXX of these accounts, but Chase correctly removed XXXX

of them. However, the XXXX account is still being reported on my XXXX credit

report with a negative payment status and history. These accounts were my wife 's

accounts and I was only an authorized user, a fact that is clearly verified by the

information reported on my report. Since the account has a negative status and I

had no payment responsibility for it, the account should no longer be reported on

my report. I have disputed all XXXX accounts both with the credit reporting

agencies and with Chase directly and, in fact, all XXXX of the accounts, were

removed from my XXXX and XXXX reports. XXXX of the XXXX were also

removed from XXXX, but XXXX continues to be reported. Although it is possible

that XXXX could be at fault for refusing to remove the account, Chase bears

ultimate responsibility for the information they report to my credit report, so I

request that the CFPB instruct Chase to correct this information.

I have sent a certified mail return receipt direct dispute under FCRA 623 to Bank of

America based on disputes of the original date of first delinquency and outstanding

balance they are reporting to all three credit reporting agencies. This was after

they have repeatedly confirmed invalid data during my disputes to each credit

reporting agency. This was received and confirmed by the USPS on

XXXX/XXXX/2015.

Ultimately, it has been over 60 days since I sent my direct dispute to Bank of

America 's registered agent and there has been no response. Their failure to

respond and continued incorrect reporting is an FCRA violation.

Credit card company transferred a charge from a previously closed account to a

new account without our authorization. ( The supplier had been authorized on the

previous account. )

Got a call from a collection company saying i owed over XXXX dollars on a credit
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Bank of America FL 321XX Consent provided

Capital One NM 871XX Consent provided
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card i have never had

American Express has changed my promotional 0 % APR to the 29.49 % penalty

APR, claiming that a payment by my bank was returned unpaid. However, my

bank tells me that this payment was fully honored by them. As a result of Amex 's

actions, I have been charged {$54.00} in illicit interest ( in addition to what may be

charged on the XX/XX/XXXX statement ), and my {$5.00} payment was not

properly applied to my account. American Express customer service

representatives have been unable or unwilling to research the issue.

On XXXX/XXXX/2016 I deposited {$7000.00} in my PNC transaction account. On

XXXX/XXXX/2016 with the funds showing available I scheduled a {$6800.00} to

my PNC credit card for XXXX/XXXX/2016. My transaction account shows

{$6800.00} withdrawn and credited to my PNC credit card on XXXX/XXXX/2016.

However my credit card account shows {$0.00} available balance. When I called

regarding my account status I was told that PNC had to verify funds. Why does

PNC have to verify cleared from funds from my PNC transaction account used to

make a payment on a PNC credit card account and thereby deny me access to my

funds?

My due date was on a Sunday, XXXX/XXXX/16. The payment was delivered on

Monday, the next business day, and yet I was charged a {$25.00} late fee. I have

never made a late payment in the lifetime of the account and I am concerned this

is an intentional practice to extract late fees for payments that can not be delivered

on days when banks are not in session.

Bank of America claims I am past due when I am set up on recurring payments.

LVNV Funding LLC purchased a charge off account from XXXX in XXXX. The

original balance was {$11000.00}. This account was never in litigation and I have

never been contacted by this company. The current reporting of the account is
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Amex AL 352XX Consent provided

PNC Bank N.A. IL 605XX Consent provided

JPMorgan Chase & Co. MD 212XX Consent provided

Bank of America TX 760XX Consent provided

Resurgent Capital Services L.P. MN 553XX Consent provided
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never been contacted by this company. The current reporting of the account is

{$22000.00}, which has doubled since XXXX. I believe the company working the

account to be compounding interest/fees incorrectly/illegally. I am trying to settle

on the original amount of {$11000.00}. I understand due to the age of the account,

legally the company can no longer enforce payment, however I would like to settle

to remove it from my credit report.

I 've been making payments to Capital One every month through my bank bill pay.

My bank can verify payment was made and delivered on time to Captial One,

however, Capital One sits on the payment for two weeks after reciept -- causes me

to incur late fees. Ex. XXXX XXXX 2016 - XXXX sent my payment of {$200.00} to

Capital One. The bill was due XXXX XXXX. I spoke to XXXX XXXX around the

XXXX to ask why they have n't cashed my payment. They said they never

received it, so I made a payment to avoid getting a late fee. On XXXX XXXX, they

cashed the {$200.00} check. I feel I can prove they are purposely sitting on checks

and not cashing them on time -- causing consumers to incur high late fees and

automatic interest rate increases.

In XXXX, a credit card with a new account was delivered from Bank of America to

my front porch via XXXX. No signature was required and it was just dropped off.

Within 6 hours, the card was used fraudulently and the entire credit limit was used.

I reported the card to my bank within 6 hours of the delivery and an investigation

was opened. I have since found out the case was denied and I am responsible. I

have asked the bank to reopen the case but they are telling me I 'm responsible for

this until it is looked at again. I have XXXX pages of documents that I have tried to

fax to them, including a police report, a receipt that shows the suspect gave his

real name, city, and phone number, to make a purchase. I have faxed this

information twice, received a confirmation that it went through, yet the bank still

says they have not received the fax. In the past week, I have received three
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different answers to questions and do n't feel the bank is helping me. I have plenty

of proof but continue to hear I must wait for the bank to assign this case again.

They refuse to credit my account while they look into this and tell me I must make

at least the minimum due in order to protect my credit rating.

I have a Chase credit card that I noticed my balance on XX/XX/2016 was

{$4100.00}, today XX/XX/2016 it rose to {$4200.00}. There has not been any

purchases or activity on this account for several months. Chase is increasing the

balance, without good reason, even though I paid {$130.00} last month.

Those number have been calling since XXXX 2015 7 days a week more than 25

calls a day including holiday when I pick up the calls no one says anything. I called

back its macys/citibank. I have been calling, emailing macys personally since

XXXX 2015 regarding charges on my account. They promesed they will fix it ; they

never did. I paid them over the money that was owe on the account the account

never fixed until XXXX. I spoke to several managers regarding the issue, my

account has been compromised no one cares. I stop paying last XXXX.

1.XX/XX/2015 I decided to pay off the entire outstanding balance on XXXX credit

cards and since I was not using them, to have them cancelled. I called the toll-free

number on each statement and so informed them and asked for the amount of the

balance to pay off and close the accounts. The figures their customer service

agent gave me were identical to the " New Balance Total '' shown on the current

bill. I had set aside that amount to pay these bills and told the customer service

agent to use the " Auto-Pay '' arrangement then in force and draw those amounts

from my bank account ; and then to terminate the Auto-Pay arrangement. They

withdrew the amounts ; the Auto-Pay was terminated ; and the cards cancelled.

Later I began getting bills for additional interest or whatever and when I called to

complain the customer service agent tried to explain something about their internal

accounting or bookkeeping. I insisted that when I asked the question and was
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given the payoff figure ( which matched the last statement ) and I made that

payment, that I would pay no more. Their letters and bills keep coming despite

having reported all this by letters to both companies twice and repeated calls. But

they keep sending demand letters and increasing the amounts on these " bills. '' I

am semi-retired with little to no workingincome and set aside money to pay these

bills off and close the credit card accounts. I believe that when their Customer

Service Representative provides me with the number after my explanation, that I

ought to be able to rely on that number, pay that amount, and be done with it. The

credit card companies presumably have recordings of my telephone conversations

which should confirm all that I say. No mention was ever made of any more money

due than the amount they gave me, which sum was paid immediately while we

were still on the phone. I relied on that conversation and the figures and should not

have to be concerned with some internal accounting or bookkeeping they do in

their office of which they never gave me any notice. ( Maybe they 'll find something

in the " small print '' somewhere from years back! ) These credit card companies

should change their procedure and tell their Customer Representatives how to

explain their intentions to continue billing after payment in full when a customer

like me calls.

2. I would like both companies to cancel these bogus charges and stop sending

me these threatening collection letters.

Bank of America has re aged a charged off account. This illegal tactic was found

on both my XXXX Credit Report pulled on XX/XX/XXXX and my Transunion Credit

Report on XX/XX/XXXX. Bank of America charged off the account in XX/XX/XXXX

The status report on XXXX credit report has account charged off, but with a

balance past due as of XX/XX/XXXX. This is re aging, a direct violation of the Fair

Debt and Credit Reporting Act. Also, I have proof in the certified letters sent to
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them XXXX that they could not verify the debt. They must change the status

immediately and stop re aging the debt. Proof is attached.

I am supposed to be covered under XXXX credit card for travel cancellations if

something happens. My uncle died and I cancelled my flight and sent them the

documents they asked for ; they have done nothing except tell me they ca n't find

the paperwork to now, we need more AFTER I left the country and now have no

way of proving he 's my uncle, I provided the funeral paperwork I even sent them

the cancellation emails from the travel agency it 's disgusting they are being

fraudulent I would n't have bought the tickets with that card if they did n't cover it I

could have got cheaper tickets and bought coverage elsewhere. What am I

supposed to do ask my grieving aunt for her marriage certificate and then how do I

prove she 's my aunt? It 's ridiculous and XXXX card benefits said I did n't need all

of that??

After I legally parked my car and paid the fee, my car was booted prior to

expiration of time. I was threatened and forced to pay for boot removal. Did not

accept or consent but signed under duress. They acknowledged I was right but still

demanded payment. They also altered the credit card receipt by scratching out

time and writing in a later time that made me appear delinquent. Chase dispute

team put me through hoops and wasted lots of my time. I faxed the documents

and a narrative. They considered the charge valid and contended that I agreed to

service rendered ( removal of boot ) though receipt says " no service rendered ''.

They did not care that the documents were altered. This company clearly goes

along with fraudulent conduct by companies scamming their clients. No recourse

for me except leave Chase which I have. Terrible treatment designed to " make

you go away '' through transferring calls, disconnecting calls, failure to return calls,

placing you on hold indefinitely, ignoring documents sent to them at my expense.

Never did they intend to assist me.
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Page 16889 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 02/23/2016 Closed with explanation Yes No

Web 02/24/2016 Closed with explanation Yes No

Page 16890 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1793010

1802888

Page 16891 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



02/24/2016 Credit card

02/24/2016 Credit card

Page 16892 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Identity theft / Fraud / Embezzlement

Other

Page 16893 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



My debit card was stolen and I did n't notice at first ( it was switched out with a

fake one ). Whoever then stole it depleted my account from an ATM XXXX miles

outside of the city I live in ( I do n't have a car, and even XXXX receipts can verify I

was nowhere near this ATM.

Bank of America initially issued me a temporary credit for the stolen amount but

then found the claim was denied, taking the amount back causing me to go

negative and now are piling on over draft fees.

I filed a police report the day this happened, appealed my claim and gave them the

police report number so they could pull video footage from the ATM ( which would

obviously prove it was n't me ). However they denied that appeal as well and I am

stuck with nothing to do and my account being negative.

I thought about taking legal action but the cost of a lawyer might even be greater

than the amount taken. Someone stole my money, Bank of America does n't

believe me, and I want to prove that it was n't me.

I purchased a room size air conditioner from XXXX XXXX in XXXX XXXX, Mi

XX/XX/XXXX. The store credit card was issued initially through GE Capitol bank

whose accounts were purchased at some point by Synchrony Bank. The complete

balance for the transaction was XXXX as evidenced by the total amount owed on

my XX/XX/XXXX statement ( see attached ). I paid the total amount due in full, 22

days later, on XX/XX/XXXX ( see attached ) and the ACH payment cleared my

bank on XX/XX/XXXX ( see attached bank printout ).

Starting XX/XX/XXXX, they ( whichever bank " they '' were at the time ), started

adding {$2.00} finance charges to a {$25.00} late fee on to my account despite it

not being " late ''. Ultimately, I reached an agreement with them on XX/XX/XXXX
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and noted the " waiver of late fees '' on a computer note that day ( see screenshot

from my pc ).

Subsequently, despite being wrong and agreeing to remove the unjustified late

fees, they intentionally reported the incorrect and damaging consumer credit

information to the Experian and Transunion Credit bureaus. This blatantly incorrect

information was then re-reported by Experian and TransUnion to the XXXX XXXX

base and was contained in a XXXX data base report to both " The XXXX ( XXXX )

" and my current auto insurance carrier, " XXXX XXXX XXXX XXXX '' respectively

as recently as XX/XX/XXXX.

Subsequently, my carrier ( XXXX XXXX XXXX ) and also " XXXX XXXX '', from

whom I was seeking a more competitive auto insurance rate, both cited the

erroneous information provided by the credit bureaus as being legitimate

evaluation criteria which they termed " reason codes '' or " attributes ''. These

reason codes or attributes were used either by XXXX XXXX in calculating a faulty,

contrived " insurance score '' or were provided to the Insurers themselves for the

same purpose.

In Summary, whereas this scenario is the tip of an iceberg for me, the actions of all

the parties above, passively working together, without any cross-checks on their

practices, had the net effect of allowing them to assert their claim that " my

insurance score '' is excluding me from qualifying for a lower insurance rate to

which I would have been otherwise qualified to receive.

For those who do n't know what " an insurance score '' is or how it is used to justify

raising ones auto insurance rates, I will put it into proper context. In this case

described above, it means that because I financed an air conditioner and the

finance company entered incorrect payment data in a database, it then means I

am just a little bit more statistically likely to crash my car.

Despite weeks of working to correct this problem, no one at XXXX XXXX, GE
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Capitol, Synchrony Bank, XXXX XXXX " XXXX XXXX '', The XXXX XXXX XXXX,

or XXXX has taken responsibility for their part in this fiasco and has felt any real

responsibility to assist in correcting this situation.

This information is true and can be verified true as I have attached all supporting

documents. I want this account to be published verbatim ( without the identifying

information in the attachments ) as the companies involved should bear the brunt

of any possible consumer backlash against their careless business practices.

I received both a letter and an email offering me a {$25.00} cash reward ( after

spending {$25.00} or more within the first 90 days ) and an additional {$100.00}

reward ( after spending {$1000.00} or more within the first 90 days ). The reward

would be paid within 6-8 weeks after meeting both those goals..

I spent {$150.00} on XXXX and XXXX on XXXX therefore meeting both of the

required amounts for the two rewards.

For the first reward, 8 weeks was Wednesday XXXX/XXXX/2016 and for the

second reward it was 6 weeks on the same date.

I contacted American Express in a chat on XXXX and was told I have to wait the

full 8 weeks. Since today was over 8 weeks for the {$25.00} reward, I contacted

them again in an online chat and was told that they would have to open an

investigation which could take another 30 days! At the same time I asked to chat

with a Supervisor/Manager and she ( XXXX XXXX - XXXXXXXXXXXX ) would call

me after I emailed her a copy of the email from American Express describing the

offer. That has not happened as of yet.

I have a XXXX Credit Card that I use once, maybe twice a year. I recently learned

that although I had paid my account balance in full after my last purchase, I had

several late charges on my account and my account was past due.

The reason for my delinquent account was that, without any notification, XXXX
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Amex PA 194XX Older American Consent provided

Citibank PA 191XX Consent provided
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had been charging me a monthly " minimum interest charge '' of {$2.00} ( their

defacto interest charge on a XXXX balance ). Each month I was not aware of this

{$2.00} balance, they were charging me an additional {$27.00} late fee on top of

the {$2.00} balance. My account is now 3 months past due and I 'm afraid that this

nonsense will negatively impact my credit score.

To me, this is an extremely devious trick and practices like these should result in a

company being fined or punished. The entire concept of an " interest rate '' is

dependent on a principle balance. Without a principle, THERE 'S NO INTEREST!

Completely unacceptable business practice.

Thank you for taking the time to read my complaint.

XXXX XXXX XXXX XXXXXXXXXXXX

I paid the wrong Citibank credit card by accident at the beginning of XXXX by

{$9000.00}. There is a credit to my Citibank credit card in the amount of

{$9000.00}. They have yet to send me a check for the credit after numerous

requests and telephone calls.

A former employee, used my personal Home Depot card to purchase items for

herself, she was also in charge of paying the bills for that card. During the

XX/XX/2013 she stole my identity and opened up several credit accounts. She

was also embezzling money by entering payments to home depot but not actually

making payments. She admitted all of this in court, and I was told by the judge it

would take some time but I could not be held liable for her charges. I myself made

payments to the Home Depot covering all the items that were purchased. However

during the period she was embezzling the account was accruing interest, and late

charges. The representatives from Home Depot are refusing to work with me on
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this. Eventhough they allowed another person to use my card at their store with

out ever asking for I..D or any prior authorizations. I have lost so much over all of

this, I had to work countless hours to save my business. I let them know that I was

pressing charges and they could submit for restitution on their behalf, which is

what the XXXX other credit card companies had done. They refused, told me they

did n't offer that even though they are a subsidiary of Citi Bank which was another

fraudulent account that was opened who submitted for restitution. I received

another letter from Home Depot saying they would still be holding me accountable,

and they did not care what any judge decided and that I should maybe turn it into

my insurance.

Was offered XXXX points for the Citi XXXX Card after spending {$0.00} within

three months. Called multiple times and was told the points would be added to my

account. Talked with numerous managers that confirmed I would see the points. It

has been over three months and I 've seen nothing.

I have a business credit card with Capital One. Over the last several months,

Capital One has ( according to their customer service and fraud departments )

changed my BUSINESS mailing address on the account to my residence address

without my knowledge or authorization. I have just spent over XXXX minutes on

the phone trying to resolve this, only to discover they have changed the address

yet again. They have escalated this to a " fraud '' investigation, yet THEY are

changing the address - they say - based on information they are receiving from the

Post Office. They have never verified these changes with me, the card holder.

They simply change the address, and as a result the due date on the account also

changes ( which is what prompted the call by me ). It seems address changes

should be verified by the account holder, as anyone with computer access can put

through an address change - and in this case - redirect mail away from the

business address to a residence. Fortunately, it went to my personal residence,
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but these changes should not be made " automatically '' ( their word ) without

verifying the change with the person RESPONSIBLE for the account. My attempts

to resolve this through their customer service department was fruitless and

incredibly frustrating, especially given the language barrier.

PARDON THE CAPS, BUT I HAVE JUST GOTTEN OFF THE PHONE WITH

DISCOVER, XXXX XXXX EVENING EST. THEY HAVE CONTINUED TO BE

QUITE DENSE AND AM AT WHITS END AND REALLY AT THE END OF MY

ROPE HERE. I HAVE XXXX MAJOR DOCUMENT WHICH IS MY XX/XX/XXXX

YEAR END SUMMARY OF EXPENSES INCLUDING ALL CREDITS AND

DEBITS WITH ALL ACTIVITIES FROM XXXX PREVIOUS CARDS CARRIED

OVER AS TRANSFER BALANCES, THE TOTAL REFLECTS THE AMOUNT OF

{$12000.00}. THIS AMOUNT WOULD BE ADDED TO BE XX/XX/XXXX OPENING

BALANCE OF {$5600.00}, I WILL NOT ARGUE THAT. I CALLED DISCOVER

WITH THIS CASE AND THEY SAID GO BY THE PAPER BILLS, SO WITH NO

LIGHT AT THE END OF THE TUNNEL IN SITE, I DID AND PAINSTAKINGLY

CALCULATED ALL CHARGES FROM XXXX PAPER MONTHLY STATEMENTS

AND CAUGHT AN ERROR/OVERSIGHT ( ATTACHED ). MY OFFICIAL TOTAL

SHOULD BE {$20000.00} FOR XX/XX/XXXX, FURTHER LESS CONSIDERING I

MADE PAYMENTS IN XX/XX/XXXX WHICH IS A INDISPUTABLE {$19000.00}.

THEY WILL NOT RECEIVE ANY PAYMENTS NOR WILL I INCUR ANY

PENALTIES UNTIL THIS ADJUSTMENT IS MADE AS I HAVE GONE OFF THE

PAPER MONTHLY STATEMENTS. YOU WILL FIND ALL OF THIS ATTACHED.

XX/XX/2016 I applied for the XXXX Plus Credit Card by Chase shortly after

received a letter asking to provide proof of physical address and DOB which I

faxed over and a few week laters when I called got a confirmation that they

received it on XXXX XXXX. By this a lady from the Credit Dept stated that I would

be receiving a something in the mail. I asked if I was approved or not and she just
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replied you 'll get something in the mail. A week later no mail I called again and

was told that I was mailed a letter to confirm my identity ( why could n't they tell me

this the 1st time ). At this point the male mentioned that they will mail me another -

I also asked to speak to a manager & was told that I will get a call back within 24-

72 hours ... no call back ... a week later I called again which they put me on hold

for over 50 mins ... I hanged up and called and was told a manager will call me

back.

It 's over 60 days from the day of my application over 45 days from the day they

confirmed they received my pending requirements and still no word or nothing.

I had a Chase Freedom card which was opened XX/XX/2015. In XX/XX/XXXX,

Chase had placed my account on hold and falsely reported the account as "

account information disputed by consumer '' and I later came to find it was closed

by Chase. I did complain to Chase regarding the matter and I believe they did

correct it after some time, but they refused to reinstate my account. Earlier this

month after applying and verifying my identity I was approved for XXXX more

cards from Chase. Upon receiving the cards in the mail I proceeded to activate

them but when I called in I was told that my accounts were restricted before I even

had a chance to activate them!

To whom it may concern I 'm taking the following steps to file and inconformity with

Chase Bank. It all started with a breach of contract by a company XXXX XXXX.

The rupture contract was because they did not honor a contract that I signed with

them on XXXX XXXX, XXXX in which we both agree that they would retrieve the

amount of {$270.00} every month starting XXXX XXXX this would continue for 120

months.

Unfortunately this company breach the contract because they started to retrieve a

amounts of {$280.00} Plus another amount of {$53.00}. I called the company
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directly to communicate my inconformity but they did nothing to remedy the

situation. I also called to cancel the contract due to the breach of contract and they

would not cancel it without incurring any penalties. So I contacted chase bank

directly in regards to my Chase freedom which is the car that I used to pay the

monthly installments. I asked Chase to stop any future payments and refund me

and look into past payments. I sent them a copy of the contract which was

breached.

Chase sent me a letter of confirmation regarding the disputes. This letter had to

date XXXX XXXX, XXXX which they promised over the phone to return such

payments temporarily until they realize an investigation because of the breach of

contract. Unfortunately chase only reimbursed me for {$53.00} on XXXX XXXX,

XXXX I contacted them again about the XXXX credits for XXXX that they promised

to reimburse me within 24 hours which did not happen.

I check my account again and I realized that Chase once again had paid XXXX

XXXX on XXXX XXXX, XXXX the amount of {$280.00} and on XXXX XXXX XXXX

the amount of XXXXI called Chase once again to request a credit for the payment

that had just cleared in XX/XX/XXXX and also for the past three payments which

they had not resolved.

Later on on XXXX XXXX, XXXX I received a letter that said I had not made a

complaint regarding the full amount of {$280.00} and that I had only disputed to a

partial amount of that money for {$9.00} once again I called them so they could

correct the XXXX amounts for {$280.00} of which I have not received credit for.

Two further my frustration I also noticed that they are still paying the company

which breached the contract and still allowing them To charge {$53.00} every
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month.

Another thing that I want to mention is that the dispute department does not have

personnel that speak XXXX therefore communicating with them has been a

hassle. It 's been even more of a hassle and frustration when I 'm trying to explain

to them how to correct the mistake that they have made in the first place.

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX # XXXX, XXXX, XXXX -

XXXX XXXX/XXXX/XXXX Capital One XXXX XXXX XXXX, XXXX, XXXX XXXX

XXXX : CFPB CASE # XXXX - Respond not a Fair Enough Capital One Account #

XXXX Dear Capital One, I am not happy your response which I received and I feel

like your bank treated me very unprofessionally and I feel like always

discrimination.

I will attached your reference Capital one Credit Bureau resolutions letter on XXXX

and XX/XX/XXXX Capital one asking Supporting documents for account number

ending XXXX.

Your letter indicated ( Capital One CFPB Case response XXXX ) your bank update

details are accurate and how possible they asking supporting documents? this is a

discrimination.

I am maintain XXXX accounts good standing and good payment history ( Last

XXXX # ending XXXX XXXX ) Please re investigation my issues and Consider "

Goodwill Adjust " this account and remove Late payment on XX/XX/XXXX Really

Appreciated Thanks ... ... ... ... ... ... ... ... ... ... ... ... ... ... ... ...

XXXX XXXX XXXX XXXX

XXXX XXXX - I paid off my Sear card balance of {$700.00} XXXX XXXX - I buy

supplies at XXXX to replace my kitchen sink {$120.00} XXXX XXXX - I make a

payment of {$330.00} to payoff the supplies and kitchen sink purchased online

XXXX XXXX - The XXXX 's charge for the sink is posted {$210.00} XXXX XXXX -
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Page 16951 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Capital One CA 915XX Consent provided

Citibank NY 149XX Consent provided
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Web 02/19/2016 Closed with explanation Yes Yes

Web 02/24/2016 Closed with explanation Yes No
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1795985
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03/01/2016 Credit card

03/15/2016 Credit card
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My most recent payment is not posted. I am charged finance charges.

XXXX XXXX - I call Sears to see what has happened. Support is poor. They can

not accept a pdf copy of my receipt and do n't answer the fax number they gave

me for the fax copy. I call CFPB online to report shenanigans!

I 've been using my Citi Executive Card for over 8 months and have been paying

my bill on time using the same bank account and routing number. However, in

XX/XX/XXXX I made a payment of {$2700.00} to CitiBank and the amount went "

missing '', the company blaming the problem on a " faulty bank account ''. The

bank account was actually the same one I 've been using over the last 8 months to

pay for my bill, and there was never an issue with it. I 've spoken to my bank and

they claim the money was sent out ( the money is not in my bank account ).

Additionally, the credit card company, CitiCard, is now failing to investigate this

further and placing fees and additional interest rate to my card for their mistake.

In XXXX/XXXX/XXXX I purchased XXXX tires from Discount Tires in the total

amount of {$370.00}. I was offered by Discount Tire a rebate promotion if I will

apply for a credit card ( which I later came to know as by Synchrony Financial

XXXX where the purchase of {$370.00} will be charged. I filled up a credit card

application provided by Discount Tire and then and there submitted it to Discount

Tire. I wrote my complete address ( including apartment number ) in the

application form provided by Discount Tires and it was only later that I discovered

that Discount Tire did not include my apartment number in my address. Discount

Tire then instructed me to WAIT FOR THE CREDIT CARD AND BILLING

BEFORE PAYING SO I WILL KNOW HOW MUCH AND WHERE TO PAY. I did

not, however, receive the credit card or any billing statement until I forgot about

this account. Sometime in XXXX/XXXX/XXXX, my loan officer informed me that I

can not qualify for the loan I was applying for because I have a very low credit

rating. On my prodding, I was informed I have XXXX unpaid credit card charge in
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Citibank IL 606XX Consent provided

Synchrony Financial NV 891XX Consent provided
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Web 03/01/2016 Closed with explanation Yes Yes

Web 03/15/2016 Closed with non-monetary relief Yes Yes
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the amount of {$500.00} from a purchase from Discount Tire ( which was in the

amount of {$370.00} ). The following day XXXX/XXXX/XXXX I went to Discount

Tire to inquire on what happened since I never received any credit card or billing

statement. Discount Tire called Synchrony Financial so I can talk to them. I was

informed by Synchrony that the credit card and all billing statements are with them

because they could not deliver them because of error in my address. When I

asked them what attempt was made to contact me since my telephone number

and address is with their promo partner Discount Tire. I was told Synchrony made

no other attempt other than mail because it was supposedly my obligation to

contact them. When I offered to then and there pay, I was informed that my

account was sold to XXXX XXXX on XXXX/XXXX/XXXX and that I should now

settle it with XXXX not them. In the meantime, Synchrony had already destroyed

my credit rating which disqualified me from the loan I was seeking when it reported

my account to the Credit Bureaus despite the measly amount thereof ( {$500.00} )

and lack of any serious attempt to contact me for payment ( even without the

apartment number, my house could be easily located by simply inquiring from the

apartment complex administration office ). I now realized that the omission of my

apartment number and lack of effort to locate my address may have been

intentional and malicious in order for Synchrony to charge interest, knowing fully

well that I will immediately pay the credit charge if presented to me ( until then I

had unblemished credit history ). SINCE I NEVER RECEIVED THE CREDIT

CARD OR ANY BILLING STATEMENT FROM SYNCHRONY OR DEMAND TO

PAY FROM SYNCHRONY, I WAS NOT IN DEFAULT, SUCH THAT THERE WAS

NO FACTUAL OR LEGAL BASIS FOR SYNCHRONY TO CHARGE INTEREST

IN THE AMOUNT OF {$120.00}. SINCE I WAS FORCED TO PAY THE AMOUNT

OF {$500.00} JUST TO BE ABLE TO IMMEDIATELY SETTLE THE ACCOUNT

FIRST WITH XXXX XXXX XXXX THEN WITH XXXX XXXX XXXX XXXX ( I
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03/01/2016 Credit card
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ALREADY PAID THE FULL AMOUNT TO XXXX XXXX ON XXXX XXXX, XXXX

AFTER GIVEN THE RUN-AROUND AFTER MY OFFERS TO PAY ),

SYNCHRONY MUST RETURN/REFUND TO ME THE AMOUNT OF {$120.00}.

AND REPAIR MY CREDIT RATING WITH THE CREDIT BUREAUS TO WHICH

IT REPORTED ME.

I signed up for a Frontier Airlines XXXX XXXX through Barclay Card XX/XX/2015

for a promotional offer of XXXX frequent flyer miles. I paid the required annual fee

and met the purchase requirements of the offer. Over several months I contacted

Barclay Card regarding the miles. It was acknowledged that I had met the

requirements of the offer. I was told several times to expect the miles to post to my

account. On XXXX/XXXX/XXXX I was again told that the miles would post to my

Frontier account within 30 days of a letter posted to me dated XXXX/XXXX/XXXX.

They still have not posted and today I closed my Barclay Card. I requested that the

annual fee be returned as I was not provided the XXXX miles. I was told by a

supervisor that that was not possible.

I have been a customer of DINERS CLUB for the past 20 years. During all past 20

years Diners club never submitted data to credit reporting agencies. In XXXX

XXXX, Diners Club sent me a note stating that they start submitting data to

reporting agencies. The letter did not inform me that the card will submit data in

the past 2 years. Unfortunately, Diners Club decided to submit data for the past 2

years. Giving the fact that I have been a customer for twenty years during which

the card never reported data, it is reasonable to assume that the data being

reported should only include data from the time they informed me they will start

reporting, not data in the past. For example, had I known that Diners club will

report data in the past, I would have cancelled my membership. Or would not have

made use of the extension they have for their clients to pay after 60 days instead

of 30 days.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Barclays PLC CO 804XX Consent provided

BMO Harris VA 220XX Consent provided
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Web 03/10/2016 Closed with monetary relief Yes No

Web 03/03/2016 Closed with explanation Yes No
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This is not acceptable. The card never disclosed in their terms and condition when

I signed up for a card in XXXX that they will report data to credit Bureau. The card

should only report data from the time it informed its customers of its intent to report

data and moving forward, not to go back 2 years.

I am asking you to take actions that compile BMO HARRIS DINERS CLUB to only

report data from the time they updated its client of their intention to report to credit

agencies.

I RECEIVED AN UNSOLICITED PROMOTION IN THE MAIL BY A CREDIT

CARD COMPANY OFFERING TO CREDIT MY ACCOUNT {$150.00} IF I SPEND

{$500.00} WITHIN 3 MONTHS OF OPENING THE ACCT. I FULFILLED MY

OBLIGATION WITHIN 3 WEEKS. BUT NOW THE COMPANY IS TELLING ME I

HAVE TO WAIT UP TO 6 WEEKS BEFORE I GET PAID. THEIR OFFER MADE

NO MENTION OF THIS.

DISCOVER CARD SERVICES HAS BEEN GIVING ME MISLEADING

INFORMATION ON MY CREDIT CARD ACCOUNT BALANCE AND THEY

NEVER DULY RESOLVE ANY ISSUE THEY PROMISED THEY WOULD

FOLLOW UP ON. I PERIODICALLY CALL THEIR TOLL-FREE NUMBER AT

XXXX AND I GET ROUTED TO DIFFERENT DEPARTMENTS WITH

MISLEADING INFORMATION. THEY ARE RIPPING ME OFF WITH THE

INACCURATE BALANCE ON MY BILL WHEN I CLEARLY EXPLAINED TO

THEM THAT I AM NOT FINANCIALLY RESPONSIBLE FOR FRAUDULENT

CHARGES ON MY ACCOUNT AS I HAVE BEEN THE VICTIM OF INTERNET

FRAUD, ON WHICH I WAS ABOUT TO FAX OVER DOCUMENTS TO THEM.

THEY CLOSED MY ACCOUNT WITHOUT INFORMING ME OF SUCH ACTION

WHEN I CALLED THE PAYMENT CENTER IN OHIO AND TOLD THEM THAT I

WILL BE MAKING PAYMENTS ON THIS ACCOUNT TO TAKE CARE OF

CHARGES INCURRED EVEN THOUGH I CLAIMED THAT I AM NOT
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Fifth Third Financial Corporation FL 333XX Older American Consent provided

Discover NJ 073XX Consent provided
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Web 03/10/2016 Closed with explanation Yes No

Web 03/10/2016 Closed with explanation Yes No
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RESPONSIBLE FOR SOME PAYMENTS POSTED ON THE ACCOUNT THAT

WERE ALLEGEDLY RETURNED. DISCOVER IS TAKING SOME ADVERSE

ACTION TO RIP ME OFF AND CAUSE EMOTIONAL DISTRESS BY

OVERINFLATING THE CURRENT BALANCE FROM {$2800.00} ( THE PAST

BALANCE IN XX/XX/XXXX ) TO {$6200.00} WHICH THEY ARE INACCURATELY

REPORTING TO THE CREDIT BUREAUS TO CAUSE ME SIGNIFICANT

FINANCIAL HARM AND EMOTIONAL DISTRESS WHEN I HAVE CLEARLY

EXPLAINED TO THEM THAT WHATEVER PAYMENT WAS RETURNED

UNPAID ON XX/XX/2016 ( {$3500.00} ) WAS NEVER CREDITED TO THE

ACCOUNT AND WAS NEVER DEBITED AT ALL. I RECENTLY MADE A

PAYMENT ONLINE ON THIS ACCOUNT IN THE AMOUNT OF {$36.00} AND

APPLIED THE CASH REWARDS BALANCE OF {$12.00}, FOR A TOTAL OF

{$49.00}, ANOTHER OVERINFLATED MINIMUM PAYMENT DUE AS A RESULT

OF THE OVERLY INFLATED AND INACCURATE CURRENT BALANCE FOR

XX/XX/XXXX. I WAS INFORMED BY DIFFERENT AGENTS I SPOKE TO THAT

THE CASH REWARDS BALANCE WOULD BE APPLIED TO MY MINIMUM

PAYMENT DUE WITHIN 2 DAYS FROM XXXX XXXX, A DAY BEFORE THE

DUE DATE OF XXXX XXXX FOR THE CURRENT BILLING CYCLE. HOWEVER,

WHEN I LOGGED INTO MY ACCOUNT ONLINE, THE WEBSITE REFLECTS

THAT DISCOVER HAS NOT APPLIED MY CASH REWARDS BALANCE TO MY

MINIMUM PAYMENT DUE LIKE THEY SAID THEY WOULD. I WAS EVEN

INFORMED THAT THEY WOULD WAIVE ANY LATE FEES I WOULD HAVE

INCURRED BECAUSE OF SUCH TECHNICAL ERRORS THAT THEY HAVE

BEEN HAVING ON THEIR WEBSITE. THE AGENTS I SPOKE TO

CONSISTENTLY TOLD ME THAT THEY HAVE BEEN HAVING PROBLEMS

WITH THEIR WEBSITE AND THEY CONSISTENTLY APOLOGIZE FOR THEIR

MISTAKES BUT NEVER FOLLOWED THROUGH WITH THEIR PROMISED AND
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02/24/2016 Credit card

03/01/2016 Credit card
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PROPOSED COURSE OF ACTION AIMED TOWARDS A RESOLUTION OF MY

PROBLEM. NOW, I AM HAVING PROBLEMS WITH MY CREDIT REPORT

BECAUSE OF INACCURACIES PERTAINING TO MY DISCOVER CARD

ACCOUNT 'S CREDIT BALANCE WHICH THE CUSTOMER SERVICE AGENT

HAS NEVER BEEN FORTHCOMING AND EFFICIENT ENOUGH TO RESOLVE.

I CAN NOW FIRMLY AND AFFIRMATIVELY STATE THAT AFTER 30 CALLS I

PUT IN TO DISCOVER CARD CUSTOMER SERVICE DEPARTMENT LOCATED

IN DIFFERENT STATES, THERE IS NO CONSISTENCY, ACCURACY, DUE

DILIGENCE AND TRUTHFUL REPRESENTATION OF FACTS FROM THIS

CREDIT CARD COMPANY. THEY ARE UNSCRUPULOUSLY AND

INTENTIONALLY CAUSING ME INTENSE EMOTIONAL DISTRESS WITH THE

WAY THEY ARE ADVERSELY IMPACTING Y CREDIT.

XXXX XXXX XXXX XXXX XXXX XXXX, XXXX XXXX XXXX, XXXX XXXX XXXX

XXXX, 2015 BANK OF AMERICA , N.A .

XXXX XXXX XXXX XXXX, XXXX XXXX To whom it may concern : In accordance

with Federal Civil Rights Law, as stipulated by the Fair Credit Billing Act, you are

obligated to comply with this lawful request for elaborated documentation for billing

including charges and interest, as well as a FULL ACCOUNTING of where each

bill was mailed, for the life of the account, or rescind these reports from every

consumer reporting agency to which you have reported the same.

Your expeditious and prompt handling of this matter is expected.

Sincerely, XXXX XXXX XXXX

On XXXX XXXX, 2016, I tried to make a reservation at the XXXX XXXX XXXX. I

was offered a {$50.00} credit if I applied for the XXXX Credit card which is through

Chase Bank. The credit card application asked for my social security number,
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Bank of America NY 100XX Consent provided

JPMorgan Chase & Co. MI 488XX Consent provided
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Web 02/24/2016 Closed with explanation Yes Yes

Web 03/01/2016 Closed with explanation Yes Yes
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annual income, and employer. I was approved within minutes. I went back to use

the XXXX Rewards Card to pay for my reservation and was unable to use it

because I did not receive a number. I had the last XXXX digits only. I called Chase

Bank and was told they would not give me the card by phone and I would have to

wait for it to come. That meant that I could not use the Credit Card with the

reservation, I could not earn XXXX points towards a free nights stay nor was I

eligible for the {$50.00} off that they advertised. I closed the account immediately

and the website no longer shows my account number. It ssays " Your account is

closed and no longer available for use. '' This has also happened with XXXX

XXXX when I tried to purchase a flight.

Being charge for non-payment fees and accused of non payment.

My credit card issued by Barclays was closed without notice. I received a notice

saying the account was closed for 'unusual account activity ' and that my credit

was not use in the decision. I would like my XXXX $ annual fee refunded, and the

XXXX $ in unclaimed rewards credited to my account. The bank would not provide

further explanation as to why my account was closed, and they refused to credit

my account for the unused points or already paid annual fee. I find this behavior

akin to a bait-and-switch. I used this credit card under the pretense of earning

rewards, until the bank decides to unilaterally close the account and deem my

earned rewards void.

The credit line on my Discover card was lowered from XXXX to XXXX because my

credit bureau report in XXXX 2016, showed unusually high balances, and no

payment on my Discover card. However, all of these balances have been paid off

in full or were due to fraudulent activity on my credit cards. For example, whatever

was due on my Discover was due to fraud, and the Discover fraud department

cleared all the unauthorized charges to bring me to a XXXX balance. My credit

bureau report as of now shows XXXX balance due on ALL my credit cards ; my
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Synchrony Financial OH 431XX Consent provided

Barclays PLC TX 787XX Consent provided

Discover CA 920XX Consent provided
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Web 03/15/2016 Closed with monetary relief Yes No

Web 03/23/2016 Closed with non-monetary relief Yes No
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bureau report as of now shows XXXX balance due on ALL my credit cards ; my

credit shows PERFECT now as it should. It is not right that Discover should

penalize me by lowering my credit line due to unauthorized fraudulent activity out

of my control that showed temporarily on my credit bureau reports. There are fraud

alerts on all XXXX of my credit bureaus now to prevent this from happening again.

My credit bureaus shows perfect again with XXXX balance due on all my credit

cards. I request that in fairness Discover reinstate my proper credit line of

{$13000.00}.

I made a payment of {$200.00} on XX/XX/XXXX dated for XX/XX/XXXX to cover

my minimum due on my pay day. I then made another payment, after confirming

my bonus was received on XX/XX/XXXX, on XX/XX/XXXX which was posted to

my account on XX/XX/XXXX. The company charged me {$15.00} in interest

charges because the full balance did not post before XXXX. I have called twice,

the second time asking to speak with a supervisor. They stated that I made the

second onlione payment on XX/XX/XXXX, but my notes say I made it on

XX/XX/XXXX. The company refuses to remove the interest only charges and this

is ridiculous. The website does not have the date/time the transaction was done

online, you just get an email later about the transaction date. The {$200.00}

payment email was received on XX/XX/XXXX XXXX and the {$590.00} payment

email was received on XX/XX/XXXX at XXXX. I know this is NOT when I made the

payments online as I was SLEEPING at those times. All I am asking is for Wells

Fargo to remove the {$15.00} in interest only fees on my account and they claim

they ca n't because the payment posted on XX/XX/XXXX. Seriously?????? I know

that is a line on XXXX!

In XXXX, I received a targeted offer from XXXX XXXX ( hereinafter, " XXXX '' ) for

its Platinum Card. The offer indicated that I would receive XXXX Membership

Rewards points ( hereinafter " points '' ) after spending {$3000.00}. After
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public response
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Wells Fargo & Company OH 447XX Consent provided

Amex IL 601XX Consent provided
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Web 03/10/2016 Closed with monetary relief Yes No

Web 04/18/2016 Closed with explanation Yes No
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completing the spending, I received the XXXX bonus on XXXX/XXXX/16. On

XXXX/XXXX/16, XXXX points were deducted from my account. [ SEE

ATTACHMENT XXXX. ] I received a letter dated XXXX/XXXX/16 stating that

XXXX had decided to remove points. The vague justification explained, " point

accrual and redemption activity on your Membership Rewards program account [

... ] indicates an effort to obtain and use points in a manner that is not appropriate.

'' It continued, " if you attempt to use or obtain points in a fraudulent way, we may :

take away all the points in your program account, cancel your program account, or

cancel any of your XXXX XXXX cards. '' I have, to date, not redeemed any points,

so the only conclusion is that XXXX is accusing me of fraudulently accruing points.

This is simply not the case. I asked my son, whom I had added as an authorized

user on my account ( to ensure I would meet the promotional offer 's spending

requirement ), whether any of his spending might be construed as fraudulent. The

only explanation we could come up with was that the loads of his XXXX, '' a

prepaid debit card, were not eligible spending. In multiple online chats with XXXX,

our suspicion was ostensibly confirmed : I was informed that, per XXXX terms,

some of my spending was ineligible, and I simply needed to meet the {$3000.00}

spending requirement-with eligible spending-and I would certainly again receive

the points. Once this spending was completed ( note : excluding XXXX reloads, as

of XXXX/XXXX/16, {$4300.00} has been charged to the account ), I was told I

would receive the points. XXXX makes it difficult to save chat logs, but I am

attaching XXXX screenshots from XXXX such conversation in which I was given

this assurance. [ SEE ATTACHMENTS XXXX & XXXX ( XXXX/XXXX/16 ) : " rest

assured, you have completed the threshold and the bonus points will be awarded ''

and " you will get XXXX Membership Rewards points, '' etc. ] When points did not

appear, I chatted back again, and this time I was told that I should have received

the points ; therefore, an investigation would be opened. [ SEE ATTACHMENT
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Dear representatives of The Consumer Financial Protection Bureau, I hope you

are doing well in XXXX.

I 'm writing to you because I would like to get your cooperation. I 'm still

experiencing some very serious difficulties with the Financial Institution " Citibank ''

and their credit card My Best Buy Signature Master Card. I have been so patient

with them but I ca n't take my problems with this credit card company anymore.

I finally received the copy of my Credit card statement that I requested around 31

days later after I requested.

XXXX XXXX, the representative of The Citibank Office of The President who was

working with my previous complaint at the beginning told me when he spoke with

me in a very rude way some things that were not nice when I spoke with him.

He said to me that he could n't help me any longer even I told him that I needed

this copy of my credit card statement urgently to send it to my client in the state of

XXXX for my trip expenses reimbursement.

I have also mentioned my problem with the credit card company about my XXXX

Best Buy Certificates that were issued by My Best Visa Signature Credit Card (

XXXX certificate of {$10.00} and another certificate of {$5.00} Dollars ) but they

were not accepted in the Best Buy Store when I took them there. They issued me

XXXX Best Buy certificates, I printed them but they did n't work in the Best Buy

store when I went there. They told me that they were not valid.

XXXX XXXX promised me that a supervisor was going to call me to address this

issue. I was waiting for the phone call for many weeks.

Every time I called them to follow up, they just answer me with excuses and more

excuses. I got also many false promises that a manager of The Office of The

President was going to call me but nobody called me. Finally someone call me on

XXXX. The name of the gentleman was XXXX XXXX and he spoke with my wife

because that day I was working during a project in XXXX XXXX, XXXX and I did
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n't return home until the night.

I called him back when I returned from XXXX XXXX and I left a voice message in

his answer machine. Nobody ever returned my phone calls or nobod ever called

me back when I left voice messages. I continued calling but they told me to be

patient that XXXX XXXX was not in the office until XXXX but he will call me when

he returns.

I waited for his phone call but nobody ever called me. They were just ignoring all

my phone messages. Finally, I spoke with someone today who was also very rude

and she told me that nobody was going to call me anymore because they have

spoken with my wife.

They lied to me saying that my wife agreed with the resolution provided by their

credit card company but my wife told me that she said to them that she did n't

know anything and she told XXXX XXXX to call me the next day and XXXX XXXX

promised me to call me the day after but he did n't keep his word.

My wife is not an authorized user of my credit card, she ca n't make decisions

about my credit card and she also believes that they are lying and they only said

this to me with the intention to close my case on-purpose.

I have also waited for a disputed charge to be credited but have n't received the

credit yet as they told me that they were going to issue me a credit even I 'm

waiting for already several weeks.

I will really appreciate your help and cooperation in order to resolve this matter.

Feel free to e-mail me or call me. I will be glad to provide you with the records of

my phone calls showing how many times I attempted to call my Credit Card

Company to speak with " The Citibank Office of The President '' but they just

ignored all my phone calls.

I have called them around 30 times without success and I left around 6 voice

messages for XXXX XXXX. I have the feeling that this credit card company
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sometimes does n't care about customers. Sincerely, XXXX XXXX

We have a XXXX American Express Card and we get an annual rebate on XXXX

Purchases made with the this card. We have switched all of our statements to be

received electronically and so we do n't get any statements. Last year, we were in

the process of moving and they sent a paper statement with a rebate of over

{$1100.00} to our house. I am not sure if we ever received or if the statement was

thrown out opening since we have everything electronic and it may have looked

like junk mail. Either way, we never used the rebate check. As I said, we were

busy moving and realized in XXXX that we never got the rebate. We spent hours

on the phone with both Amex and XXXX and they both said that it was too late to

do anything. Amex credited {$41.00} of the {$250.00}! I complained and said that

they should automatically apply the credit instead of sending a physical check,

especially when you do n't receive statements. They said that was possible but

you have to call them in advance to make that change. They were not helpful at

all. That was money that we earned from spending a lot of money at XXXX and we

get nothing in return! My recommendation is never use this XXXX Amex Card!

My Wife and I hosted, paying ourselves, a rehearsal dinner at a restaurant called

the XXXX located in XXXX, CO that catered to private parties ; this was not an odd

request for them in other words. Although there were numerous distasteful and

unprofessional occurrences that made the entire event a bad experience, we did

not receive the service of an " in-room '' hosted beer and wine bar that was

supposed to be open for the first hour and then cash- with the option to extend our

payment after the hour was over- instead all beverages, including non-alcoholic

beverages, had to be ordered to an understaffed and overworked wait staff- XXXX

people for XXXX people. For this reason, we disputed the charge for the hour of

unlimited beverage-beer and wine and soft drink/juices- ( {$500.00} ) for the hour

because neither the agreed to terms were provided. We voiced our discontent to
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the management the night of and called the hostess several times after to try and

work this out-each time our calls were not returned and our concerns the night of

were met with a very demeaning confrontational reaction by the XXXX

management.

The dispute was done through via the CHASE Southwest rewards card. My wife

has A list status, I have had this card since XXXX and have never missed a

payment-even through two years of being out of the country, and we have never

disputed a charge before ; so we are responsible understanding people that do not

make waves unless severely slighted. The initial dispute was handled by CHASE

customer service on or about XXXX XXXX We were given a " Credit '' of {$500.00}

for the dispute and told that the XXXX management did not respond to their

inquiry. We were paying off quite a bit of our wedding expenses and my wife and I

were careful not to touch the {$500.00} credit until the dispute was resolved in

writing. In XXXX, we received a letter from CHASE with documents that had the

XXXX response- a XXXX sentence response that stated we got what we paid for

and had copies of the checks we paid with prior to the event ; we paid in full prior

to the actual event and did so trusting that this restaurant, a subsidiary of the

larger XXXX XXXX XXXX, would not pull anything funny. We responded with a

detailed outline of our issues and cited the contract, referenced the issues with the

XXXX changing special event hostess, and had to fax- {$60.00} out of pocket to

XXXX . Over the next few days I tried to make contact with the XXXX office to

ensure that the response was received in time. I received a call back from XXXX

XXXX a few days after the deadline ( XXXX/XXXX/XXXX ) notifying me that my

response was received and I would get correspondence in the mail no later than

30 days with the decision. I called the stateside customer service representatives

to ensure that there were notes that my response was received and I also

expressed my concerns that the credit were received disappeared after we paid off
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the credit card balance in early XXXX. in late XXXX I received a call from CHASE

disputes and was told that the dispute was resolved and {$500.00} was deducted

from our total cost of XXXX services.

On XXXX XXXX in the middle of the day, I received missed a call from the XXXX

CHASE number, which I missed since I was in a meeting- no voice mail was left. I

called the number back and was told the dispute was not founded in out favor, I

asked to speak the the Manager on duty, XXXX XXXX, who told me that there was

nothing I could do, but respond to the letter that would be coming in the mail in the

next few weeks. As of XXXX XXXX there is a {$500.00} charge on our card that

will need to be paid off next month to avoid interest.

The reversal of the dispute decision and a lackluster customer service system of

notification along with the obtuse " Credit '' system is concerning and needs

attention on a larger scale than just me. Thank You

According to XXXX XXXX XXXX XXXX, credit cards can be removed 6 years 9

months after closure of account. The following accounts should be removed from

my reports : XXXX XXXX, XXXX, Bank of America, and Bank of America. It has

been more than 6 years for each of the accounts. I want them removed.

Back in 2010, when I was busy with school, work, and volunteer activities, I was

talked into signing up for a second credit card with Chase Bank, and told that this

was a smart move to help build credit. I was told that this card came with overdraft

protection to protect overdrafts from my checking account with the same

institution. Meanwhile, I had my first credit card setup to pay the balance in full. In

short, money was transferred from checking to clear the balance on the first card,

and this pulled credit from the other card, which came with biannual fees and

raising my interest rate from 19 % to 26 %. When I tried, numerous times over the

years, to address this with Chase they ignored me, or diverted the issue. Interest

rates are a function of risk. What is the risk to Chase when XXXX card is being
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paid off with their money? If a person did this, it would be check-kiting.

Payments made are put on hold needlessly every time. I am told the " system '' is

doing it and there is nothing I can do about it or anyone else. Payments made in

cash from USAA banking to USAA credit card should not take up to but not limited

to 21 days to be released.

This is unacceptable for any company to receive their payments how can it be

legal for them to withhold payments on the same token. If I were to withhold my

payment I would be subject to a late fee and a interest fee. Yet I have to give you

access to my funds for up to but not limited to 21 days. While having XXXX access

to funds paid for in cash that have been received.

I have been told this is due to my account being late in the past I am willing to

accept this. I am willing to pay my balance off. I am willing to pay more than the

balance, if it means I have access to my funds in up too but not limited to 3 days

which I am told is the normal hold time. Yet ALL CUSTOMERS ARE SUBJECT

TO A PAYMENT HOLD WITHOUT ANY REASON.

I call to ask about when my funds will be available and I get harassed and

discriminated due to my financial history despite offering to pay the balance in full

or in any accommodating payment schedule.

I am trying to pay USAA and I am met with prejudice, harassment, and

discrimination. I am trying to pay my USAA insurance with my USAA credit card

and they are telling me, that is subject to holds as well. I do n't have the option of

going into a branch locally here In Oklahoma XXXX. The holds do nothing but

make life harder for people who are living paycheck to paycheck and XXXX forbid
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you are trying to come out of the hole too. Then you are just meet with more

discrimination and told well the system discriminates everyone so its ok.

Normal working Americans can not get a paycheck on Friday and wait till the next

pay check to have access to the first paycheck.

After reading several consumer reports reviews I see now the problem is much

bigger than me and potentially affecting many customers with USAA I encourage

all of you to come forth and write about your experiences. What is happening is

not right. How can working families pay their credit card payments and other bills

while subject to holds that last on a regular basis XXXX21 days.

If USAA can not offer a way to make a direct payment to them without holds this

needs to be fully disclosed before signing agreements. I doubt this is clear to

anyone that signs the credit card agreement.

I will gladly pay off the remaining balance and never look back after reading other

peoples accounts of USAA handling business. I now see the monster I have

agreed keep my hard earned money with. I will be making arrangements to work

with a local credit union, I can not believe this is acceptable in todays day and age.

I know USAA had an issue with fraud in 2015 and prior its not my fault they did not

have practices in place to protect them or their customers and I am done paying

for the mistakes of my past and refuse to pay for the mistakes of USAA. This is

disrespectful to me as a citizen that has never tried to defraud USAA to subject me

to the same actions of Identity Fraud and credit card thieves. I will gladly pay triple

my interest rate to deal with a company that can do business with full discloser
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On XXXX/XXXX/16, I called bank of America to change my platinum plus rewards

card to a travel rewards card. The rep that I spoke with said that I had to open a

travel rewards card and transfer the credit line from the old account to the travel

rewards account once I got the card. The rep explained to me that the bank

viewed my account as a whole credit line and not as separate accounts. The rep

said that when I got the travel rewards card that my account credit line would be

slightly reduced by the amount of the credit line that they gave me on the new

card. but, he stated that once I received my new card, I could call in and have the

entire credit line moved from the old account to the new account and I could close

my old account.

On XX/XX/XXXX I received my new card and proceeded to call Bank of America

to transfer my credit line but was told by the rep that I was unable to do that and

that I could only do it once my balance was paid off or paid down enough to

transfer the amount due. I told the rep that that was not what I was told when I

opened the account. So I spoke with her manager, XXXX and she said that she

could n't do it as well. But she did open a case XXXX and said that she escalated

my problem and that they would investigate it and give me a reply by next week. I

told her that I believed that her bank committed fraud by promising one thing and

not delivering once I opened the new account. I told the manager I would file a

complaint with the ftc.
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In XXXX, I was issued a XXXX from Chase Bank for a debt they cancelled. I have

contacted all three credit bureaus to have the information updated but Chase has

not updated my balance.

The Chase account has been reporting on my personal credit report, when in fact,

this account should be listed on my business credit. I have disputed this

information with the XXXX credit bureaus and nothing has come of it. I am

appalled at this situation!

I wanted to refinance my property and noticed that my identity was stolen and

used to open a fraudulent account under my name without my knowledge. I am a

victim of identity theft. I filed a police report at XXXX Police Department in

California. I contacted with the credit bureaus and sent them Identity Theft Affidavit

and Police Report. The credit bureaus removed the fraudulent account, but after a

month I 've got a letter from XXXX credit bureau that they re-inserted the following

fraudulent account : Wells Fargo Bank - account no : XXXX. I again contacted with

XXXX to find out why they re-insert the fraudulent account. XXXX representative

tole me I need to contact with Wells Fargo Bank. I asked him to do three way

conversation to see what the problem is. XXXX agent contacted with Wells Fargo

bank and I explained XXXX of the agent of Well Fargo Bank Fraud Department.

She asked us to hold two to three minutes to find out what happen. After 45

minutes, she took the phone ( without any excuses ) and told us she should

transfer the phone another representative. So, another representative took the

phone and I explained her what happen, she hanged the phone on us. XXXX

representative was surprised and I was shocked because nobody could help us. I

asked him to remove that fraudulent account but he regret to do it. I asked a

supervisor from XXXX credit bureau and he transferred me to XXXX XXXX, the

supervisor of XXXX. After two hour, he called me, and again I explained me what

happened. He advised me to do three way conversation one more time. After all,
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XXXX XXXX called to Wells Fargo Bank. This time Wells Fargo Bank

representative from fraud department did not let to XXXX to hear our conversation.

But I insist to talk on front of XXXX supervisor, but she hanged off the phone on

us. I asked XXXX XXXX XXXX to removed Wells Fargo fraudulent account from

my credit report, but he did not remove it. He told he will call me one more time

next day and try to fix this problem. However, since now I do not receive any

phone calls from XXXX. Please help me to resolve this problem.

I received a home improvement loan from Home Depot. I have requested on

numerous occasions an " itemized '' accounting of all the charges. There were

services cancelled, credited and not done at all, but I can not verify the charges. I

contacted the XXXX XXXX in XXXX, Georgia with a written request and was sent

a " payment history ''. I am charged for items, assessed interest and demanded to

pay what they will not verify.

I had a credit card for Sam 's Club issued by Synchrony Bank which I closed in

XXXX of 2016. I had earned a cash reward of about {$170.00} which they are

refusing to give it to give it to me.

we had a chase bank credit card i thought this card was paid off back approx

XX/XX/XXXX its now XX/XX/XXXX and XXXX service files a garnishment against

me, i called them and XXXX said it already done and hung up on me that was

XXXX at XXXX XXXX

Macy 's did not ever notify me that Citi Bank was taking over management of their

credit card. Had I known Citi Bank was managing the card I would have stopped

using it and made arrangements to close it.

Bank of America has cutting edge XXXX XXXX XXXX on everything else ( e.g.

ATM machines ), yet its in the stone age on allowing credit card users to autopay a

credit card.
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Bank of America CA 900XX Consent provided
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Web 03/11/2016 Closed with explanation Yes No

Web 03/15/2016 Closed with monetary relief Yes No

Web 02/20/2016 Closed with explanation Yes No

Web 03/05/2016 Closed with explanation Yes No

Web 02/20/2016 Closed with explanation Yes No
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1817864

1834210

1796113

1817030
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03/05/2016 Credit card

03/05/2016 Credit card
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Advertising and marketing

Credit line increase/decrease
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Users must go to to XXXX in order to do so, and even then it would n't be

accomplished for XXXX payment cycles for a new enrollee.

They enrolled me over the phone, and they put me on minimum pay when I

wanted the balance auto paid.

As platinum member, I get refunded interest when I called later. Responsiveness

is great, but the system seems designed to make it as hard as possible to auto-

pay the full balance.

Dear Sir/Madam I purchased lot of item through Discover Deals cash back

promotion.Below are the items. I called them multiple items. Every time I call them

they promised me that i will get cash back on next statement. I wasted lot of time (

lot of hours ) talking to them. They should have automatically tracked but they

deliberately not giving cash back thinking that most people does n't bother to call

and get the cash back. I believe there is a systematic fraud happening here.

XXXX XXXX XXXX Order # XXXX - {$250.00} XXXX XXXX XXXX Order # XXXX -

{$170.00} XXXX XXXX XXXX Order # XXXX - {$350.00} XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX IA - Order # XXXX - {$100.00} XXXX XXXX

XXXX Order # XXXX {$32.00} XXXX XXXX XXXX order # XXXX - {$24.00} XXXX

XXXX XXXX XXXX # XXXX - {$81.00} XXXX XXXX XXXX XXXX # XXXX -

{$15.00} XXXX XXXX Order # XXXX - $ {$10.00} XXXX XXXX Order # XXXX -

{$39.00} XXXX XXXX

Capital One sent me an approved credit card with a XXXX XXXX dollar limit. This

sounded like a good idea since my XXXX credit score was obliterated due to a

house staying on the market for twenty months from XX/XX/XXXX to almost

XX/XX/XXXX while trying to pay the new mortgage on the house we had moved
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Discover CA 950XX Consent provided

Capital One SC 294XX Consent provided
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Web 03/05/2016 Closed with explanation Yes Yes

Web 03/05/2016 Closed with explanation Yes Yes
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03/15/2016 Credit card
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to. After having the new Capital One card for a short period of time, they began

sending me e- mails telling me that if I would update my personal info they would

increase my line of credit. I did n't want an increase so I NEVER updated my

profile. They increased my credit anyway. Because our finances have changed for

the worst over the last several years there were many times I used the card still

thinking I could get the balance under control. We are a family of XXXX living on

XXXX annually, not so easy to do. Capital One offered me another card with no

interest for nine months. I decided at least I could switch the balance since the

previous card 's interest rate was now around 23 % and my balance was getting

high. After I received the card I was told I could not transfer my previous balance

to the new card so I was stuck. The first card has such high interest and I was

trying very hard to pay it down but to no avail. Then with the new card they kept

increasing my credit, again without me requesting this. Now the promotional

interest rate is gone and the new rate is around 25 % just like the other and no

matter how much I sacrifice here at home I ca n't get my head above water with

reducing my balances with these XXXX Capital One cards. I understand I am

responsible for what I charged. It just seems to me they are even more

responsible and their predatory practices should be investigated. They are taking

great advantage of the consumer. I know I 'm not the only one. My only goal was

to help repair my credit. Now I am XXXX in credit card debt to these people and I

do n't even know how it happened. It happened so fast. I have always been very

responsible with my bills, but these last seven years have been like a financial

nightmare. I wish I just had my bad credit and had never heard of Capital One. It is

definitely affecting my health. I feel like a fool. Thank you so much for the chance

to tell my story and I hope it will help other consumers in the future.

i was out in XXXX my card was used fraud, the cc company rebilled everything

and said my claim was denied. There was merchandise that was delivered to largo
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Synchrony Financial FL 336XX Servicemember Consent provided
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Web 03/15/2016 Closed with non-monetary relief Yes Yes
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03/06/2016 Credit card

03/06/2016 Credit card

02/20/2016 Credit card
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Customer service / Customer relations
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fl i never lived there and its proof these are fraud the investigator failed to

investigaor and violated my rights under the FCBA

I reported a fraudulent charges of {$59.00} on my Macy 's Express Card, because

on XXXX XXXX, Citicard contacted me to validate whether they were valid or not

valid charges as they were monitoring my account. " For your account security, the

Credit Services Fraud Department would like to verify recent activity on your Macy

's account. '' I confirmed that they were not valid charges. You see they were

originated in XXXX ( at a gas station ) and I was in XXXX. Once Macy 's sent the

fraud paperwork, I returned it in XXXX with a Police report # XXXX, filed on XXXX

XXXX, 2016. My complaint is that they deny that they have received the

documentation, therefore it would be difficult for them to keep their commitment of

resolving disputed charges in 1 to 2 billing cycles. As I am now at at the third

billing cycle since the fraud charges occurred. However, because of this, I have

chosen to may the balance on the account and close it, and want the amount

refunded as they are not my charges of {$59.00}.

I had credit card account at Capital one Bank, I paid the bill, which they charged

me interest on my interest. However, I closed the account. They keep reporting the

account as open to the credit bureau. I want it closed and removed from my credit

report. They are like working with used car salesmen, very XXXX. XXXX shows it

closed but XXXX shows a closed account and an open account.

On XXXX XXXX, 2015 I accidentally entered the incorrect routing number for auto-

pay on my Citibank Credit Card. Subsequently, my payment was late because I

did not know I had done this. I called to have this changed, because I was unable

to make the change myself on line and I was told that it would be handled within

10 days. After numerous calls and on-line support events, this issue is still not

fixed - 4 months later. Citibank Tech Support in Kentucky told me this is a known

issue and thay are working on it. But seriously, 4 months? During this time I was
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company chooses not to provide a public response

Page 17112 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Citibank GA 303XX Consent provided

Capital One VA 234XX Servicemember Consent provided

Citibank CA 921XX Consent provided
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Web 03/06/2016 Closed with monetary relief Yes No

Web 03/06/2016 Closed with non-monetary relief Yes No

Web 02/20/2016 Closed with explanation Yes No
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03/06/2016 Credit card

02/21/2016 Credit card
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Advertising and marketing

Credit card protection / Debt protection
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twice asked if I would like the paper forms sent to me so that I can complete the

forms and mail them back. I have never received this forms. While this is a minor

to the bank, I 'm sure, it concerns me because I wonder what else is not working

properly within their on-line system and how reliable is the other data that comes

from it, and for that matter, how secure?

CapitalOne offers a significant bonus on its Venture card if new sign-ups spend a

certain amount within 90 days. The 90 days starts the day the card is approved

online. But since it takes 7-10 days for the card to be received in the mail, we

really only have 80 days to activate it & start making purchases. CapitalOne

makes a big deal about having 90 days, which is nothing less than false

advertising to get sign-ups. Please stop them from continuing this fraud.

I. XXXX XXXX XXXX XXXX XXXX XXXX XXXX, XXXX sent me a letter stating

they had been retained by Discover Bank, 2 ) notice of opportunity to contact

within 30 days to dispute the debt, and 3 ) a statement they are a debt collector.

The letter was delivered uncertified.

II. I responded. In that letter, I asked, XXXX XXXX XXXX XXXX XXXX XXXX

XXXX, XXXX, to validate the date. The letter stated to respond to a specific Notary

Public ( who would verify and validate receipt of said validation ) within 30 days.

The letter was sent by certified mail and received.

III. I also pulled down my credit report and saw that this debt had been charged

off.

IV. I was served with a lawsuit on XXXX/XXXX/2016 by XXXX XXXX XXXX XXXX

XXXX XXXX XXXX, XXXX regarding this matter.

ISSUE : This firm stated they were retained by Discover Bank. That claim is

patently false, since the debt was charged off. If Insert Original Lender was still

pursuing this debt, it would not be at that status, so this firm has made a false

statement regarding its disposition on this matter. Further, this firm has stated they
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Capital One CA 927XX Consent provided

Discover NC 284XX Consent provided
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Web 03/06/2016 Closed with explanation Yes No

Web 02/21/2016 Closed with explanation Yes No

Page 17121 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1817641

1796534

Page 17122 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/06/2016 Credit card
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are a debt collector further down in the letter. This indicates that they obtained this

debt as third party debt collector.

The statements made by XXXX XXXX XXXX XXXX XXXX XXXX XXXX, XXXX in

the letter are fraudulent and misleading, and intended to intimidate. Further, XXXX

XXXX XXXX XXXX XXXX XXXX XXXX, XXXX has extended this fraud into court.

XXXX/XXXX/XXXX I made an on-line payment through samsclub.com/credit in the

amount of {$270.00} which was the balance in full shown for my Master Card

account held by Synchrony Bank. On XXXX/XXXX/XXXX I was contacted at work

by a customer service rep. who informed me that they were calling because my

XXXX payment had not been received. The end result of the call was that I was to

provide proof from my bank that the money had indeed been withdrawn from my

account, which I did that afternoon via facsimile transmission, also providing my

cell phone number for further communications. Over the next several weeks the

calls at work continued. Every time having to go through the previous calls in

which I was told that the rep. would make a note to my account referencing the

discrepancy. What they failed to tell me was that a rep. does n't have full access to

the account, and therefor they are unable to see any notes previously made by

other reps. who I had spoken with. During XXXX of these calls, I asked that the

account be closed until a resolution to the discrepancy could be found. At XXXX

point ( I believe it was in XXXX ), I told the rep. that after months of this going on

they should no longer contact me at work because not only did I not have my

supporting documents with me to discuss the issue, now I am considering this to

be harassment by communication. I made the payment and provided the

documentation I was asked to provide. If they could n't find the payment and are

evidently not willing to delve into the discrepancy any further than contacting me, I

did n't know what else to do. As my credit score continued to drop ( XXXX in XXXX

XXXX to XXXX in XXXX XXXX ) and the statements kept coming with assessed
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Synchrony Financial PA 195XX Consent provided
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Web 03/14/2016 Closed with monetary relief Yes No
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Customer service / Customer relations

Page 17131 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



late fees, I contacted Synchrony Bank on XXXX XXXX, XXXX to inquire why there

still had n't been a resolution. At that time I was informed that the information I had

previously provided was n't sufficient. They claim to have mailed me a letter in

XXXX informing me of such, but I never received it. Now they tell me I 'm to

provide a trace number for the payment from my bank. Again, I provided the

information they requested that afternoon via fax. Approximately XXXX week later

I received a letter from Synchrony Bank stating that the payment was not applied

to my account because it was not cashed by Synchrony Bank. I do n't understand

how they can claim this. I made the payment as a direct withdrawal from my

checking account on their website! I also need to add that my bank confirmed that

the payment was positively sent to Synchrony Bank. On XXXX XXXX I called

Synchrony Bank again and this time was finally able to speak with a supervisor.

This woman told me that it sounds like my payment was applied to someone else

's account, but because my account had been closed and sent to collections I had

to speak with someone in that department. The collections rep. told me that I need

to get the transmittal report for the payment from my bank. The very nice woman

at my bank who has been helping me with this since XXXX, told me that they ca n't

generate a transmittal report because the payment did n't originate through them.

After 8 months of this, I received my statement for XXXX and this is still not

resolved.

Chase wo n't close my account after I requested them to do so. Chase asked

Security Questions that seemed to come from Googling A Chase credit card

phone representative asked me all these ridiculous security questions that I did n't

create. They asked me questions that they seemed to have may gotten through an

internet people search. Because I sure did n't supply them with any of this strange

info that they asked me. For example, 1. THEY gave me a relative 's name and

asked what 's their birthday and how that person is related to me. Really! You 're
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JPMorgan Chase & Co. GA 303XX Consent provided
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Web 03/07/2016 Closed with explanation Yes No
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03/19/2016 Credit card
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GIVING me a family member 's name ... that I NEVER gave your company and

THEIR birthday is a security question!

2. They asked me what college I went to. ( I never gave Chase this information on

what college I attended! ) Where are they even getting this information? Are they

getting it from XXXX or random people search engines? Because I never gave

them this info.

3. They asked How long I lived at my current address. They asked me for past

addresses. I never gave them past addresses.

These are strange questions to be asked when you did n't set these up yourself as

security questions. Its as almost as if they were Googling me. Security blocked my

phone number and they hung up on me three times when I called back from a

different number. Each time they hung up on me ... I was first transferred to

security and they validated who I was first. Then put me on hold and hung up. The

weird thing is that after I answered all of those questions with a rep, they told me I

was n't myself and blocked my brand new never used card. I wanted to close it

since it was so difficult to use and they would n't even let me close the card! They

would n't even let me close the new " never used '' card that they would NOT let

me use. Having a Chase card is terrible! I would not wish dealing with Chase on

anyone. It 's not fair they they wo n't close my account after I asked them. I should

not have to suffer with this being on my credit reports against my will.

hsbc card I do not have ... seems to be identity theft ... even maybe from a hospital

... they are continuing to drag down my credit score and add fraudulent activity ...

please contact me at XXXX ... this is XXXX XXXX XXXX ... I want them caught

and off my report.
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Capital One MO 650XX Consent provided
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Web 03/19/2016 Closed with non-monetary relief Yes No
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In 2015 I applied for a Bloomingdale 's American Express Card and used it like 2-3

times. The last time I used it was for the purchase of a train ticket. However, that

trip did n't happen so I got a partial refund of the ticket price, leaving around

{$30.00} as a balance. Then I left U.S for 3 weeks and forgot about this balance

since I did not use this card often ( only when I made a purchase at Bloomingdale

's ). After 4 months I got XXXX calls asking me to pay off and card balance and at

that point it was $ XXXX including all late charges. And my card was closed

because I missed all the payments. So I paid off the huge amount. However,

another 3 months later I got XXXX calls asking me to pay additional $ XXXX late

charges. It was just unacceptable! Why would they let me know earlier and why

would there be additional charges after my card was closed! The worst thing is,

after I negotiated with them ( they were just unfriendly and unhelpful ), I paid

another {$42.00} and made sure that would the last payment I make -- it is still

unreasonable to me but I 'm super busy, I do n't want to be haunted by them

again, not to mention my credit history could be negatively impacted. I thought it

was the end. But today, I saw another {$4.00} charge posted to that account -- I

mean seriously? What are they trying to do to me!!! This is unbelievable and

unacceptable!!! I disposed my card a long time ago because I thought the

nightmare ended!!! I never ends!!! Bloomingdale 's American Express card is just

HORRIBLE!!!!!!!!!

My husband and I have had a credit card with Citibank since XXXX. We pay our

credit cards off in full every month and have no missed payments. We 're great

customers of Citibank.

In XXXX XXXX, they contacted us to say that the cards we have on that account

needed to be upgraded to chip cards. We agreed. Unbeknownst to us, they closed

our account and opened a new account on XXXX XXXX XXXX with these new
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Citibank NY 100XX Consent provided

Citibank CA 941XX Consent provided
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Web 03/19/2016 Closed with monetary relief Yes No

Web 03/24/2016 Closed with explanation Yes No

Page 17149 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1840268

1847433

Page 17150 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17151 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17152 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



cards. We did n't ask for that and that was never explained to us.

This severely impacted our credit score. That credit card was the longest standing

card we had and a key component of your credit score is " age of credit history ''

where the average length of time of each of your accounts is tallied. With that

account closed by Citibank, that dinged our credit history and our scores fell.

We are trying to buy a house and this is a huge issue for us. The better your credit

score, the better the loan you can get.

We have spent the better part of the last 18 months trying to get Citibank to correct

this mistake. Every time we call and tell the story all over again, which I 've done 4

times now, they assure me it 's all fixed and in 30 days that information will be with

XXXX and XXXX and it will all be fixed.

Then every time, I wait the 30 or so days and our scores do n't change. I call

XXXX and XXXX and they assure me they have the latest information and that

Citibank have n't corrected it.

I call Citibank and tell the story all over again and so it goes for 18 months now.

The levels of sheer incompetence are staggering.

Then yesterday, my credit card gets denied at a store. This is the account that

they opened with the new chip credit cards that started this whole mess. I call

Citibank and they tell me that the account has been closed at my request.

I absolutely blew my stack.
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03/19/2016 Credit card
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I was issued a credit card from Amex with a minimal credit line. When I was told

what the credit line was, I immediately reached out to their new accounts

department. After being transferred around several times and on hold for 90

minutes I finally reached " the right area '' here I was advised that I can have my

line reconsidered once I get my card, with a soft pull of my credit report. I was only

advised this after I stated I wanted to cancel the account if I ca n't be reconsidered

for a higher line. When I called back two days later ( when I received my card ) I

was told my account has to be open for greater then 60 days to ask for a increase

which may or may not place another inquiry on my credit report. Basically I was

lied to and misled on that first call
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Amex DE 197XX Consent provided
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Web 03/19/2016 Closed with explanation Yes No
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I have contacted Bank of America collections department multiple times regarding

a collection of an account. My account went to collections due to loosing my job

and going back to school. My total outstanding balances when account was closed

was {$600.00} dollars. Some how Bank of America shows that I owe them

{$820.00}, which they are willing to settle for XXXX % of what I owe but I only

owed {$600.00}. Those junk fees that has accumulated on my account are unfair

fees added by Bank of America do to circumstance that I am in as well as trying to

have a bigger write off. The bigger the write off is better the tax break that bank

receives. I have spoken to XXXX different people since I called. Once they did not

even repeat the fact that they were attempting to collect the debt and any

information collected will be used for that purpose. Once I told the guy he has not

repeated those lines some how the phone disconnected and I had to call back.

They told me that they are accelerating my complaint to someone at higher

positions than those who answer the phone but I received a phone call today from

a number XXXX, who supposed to be a decision maker but the person called me

said nothing different than those I have spoken previous to her. I offered to pay

XXXX dollars that I have in my account but they are very strict on collecting

{$500.00}. I do not understand the fact why a bank not willing to help a client who

is willing to pay something for a debt that has already been charged off and gone

bad. Is n't the banks supposed to make life easier for their clients when they are in

crises or they just take advantage of those who fall behind. I am hoping Bank of

America will step up on the plate and help those are willing to work with them and

not be such a difficult institution to work with. My complaints is just one of many I

am sure. I have done some research online and I see many people are dealing

with terrible collection habits adopted by Bank of America collection services. They

have a rule if you owe money more than {$1000.00}, they are willing to settle for

less percentage and if your balance is below {$1000.00} good luck trying to get
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I 've contacted Synchrony and finally got a supervisor to investigate the charges

on my account. Synchrony bank has made many incorrect charges in past by

charging me 5 times for the same item as well as not putting items on promotion

as agreed when purchased. Every time they call me they 're is never anyone at the

other end when I answer. My credit is good except for synchrony/walmart. Even

though I am trying to resolve it by paying it I can not get answers. Now its been

reported to bureau.

I have been using my Capital One GM card to pay for insurance for several years

and until recently never experienced a problem. XXXX XXXX XXXX I received a

notice from XXXX insurance that my policy had been canceled for nonpayment of

premium. I immediately called XXXX for an explanation and was told that my

charge to the credit card was declined which I could not understand I will tell you

right up front I have an XXXX credit score and finance nothing on my credit cards.

After investigating the problem I found out capital one changed my credit card

account number without proper notification. I immediately called Capital One and

asked them to send me a letter of explanation so that I could forward it to XXXX

showing it was not my fault and they would reinstate the insurance. I was told by

XXXX XXXX that she would not send any letter indicating a mistake had been

made by them. I find it extremely interesting that I was still making payments I

charged with my old account number and they had no problem processing it. I do

not know whether this affected my credit score but it was extremely embarrassing

and I find it unbelievable they are not willing to take responsibility for their action.

I have been a Bank of America credit card customer since 2009. I have never

been late and have carried a balance for most of those years. I finally paid off the

credit card. In the month I paid off, I returned to the website and made two

additional payments for a total of three payments. My last payment I paid {$7.00}.

It actually shows I overpaid my account. Then BOA issued a trailing interest
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amount of {$6.00} and I was unaware. When I call to try to understand how they

charged me additional interest when I paid off the card ( only a few days ) the

month before and paid all charges, interest and amount due ( three times in one

month ), they do not provide a reasonable or logical explanation. They say you

have to pay off your credit card for two months in a row, so one month paying all

charges and interest is not enough. This is unfair and unreasonable. After I called,

they immediately said they 'd waive this amount, but that is after they reported me

to the credit bureau with a sixty day late. I was unaware of this trailing interest and

can not get a detailed explanation of why I was charged this amount, reported to a

credit agency, then told the amount could be easily waived. How can they report

me on an interest only trailing amount that they easily waived? I am a long term

customer who has NEVER been late with a payment. I did not receive a paper

letter that this amount was owed or a single phone call. They just reported me and

now say they can do nothing to help me. Bank of America practices unfair credit

practices. They are not acting professionally, reasonably and they obviously do not

value customer relationships. I have called them 4 times and no one has been

able to help. I want this amount removed from my credit report and I 'd like to

receive a letter of detailed explanation as this has damaged my credit report and

caused a lot of XXXX in my family.

Please see attached thank you letter I wrote to bill me later for finally correcting the

numerous errors on my account and that I truly appreciated it. XXXX-XXXX % of

every issue was corrected in my favor. Then I show them my statement just

printed for XX/XX/XXXX. Once again they made another error. Circled on page

XXXX of statement it says the {$190.00} charge in dispute I do not have to pay

yet??? This was a XXXX ticket which delta finally processed a refund for {$190.00}

after I called them. Pay Pal received the XXXX refund and notified Bill me later.

Attached please find deltas emailed receipt showing this ticket as " XXXX '' status.
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Which means it was refunded. So why they have not updated this I have no idea.

In addition I have been with Bill me later for years, always pay my bill 1 day after

bill prints never paid interest, never late, XXXX % payment record. So I must say I

received no communication at all except again on page XXXX of this statement in

middle it says " Youre account is closed ''???? I have asked them why? No

response. It appears even though all disputes were their error and found correctly

in my favor they have retaliated for asking for your assistance by not telling me but

closing my stellar account. Unbelieveable. What route do I need to take to get this

account opened?

My Bank of America credit card was always paid on time and paid in full yet the

stated late payments and I settled with them which is false.

Amazon Chase Rewards card will not post my payment to my account. I have

called them several times asking why the payment did n't post yet and I was told

that the payment got lost in the mail. Now Amazon Chase is debited my card with

late payment fees. I paid with a post office MO and now my account is going into

over draft status. Please help me!

XX/XX/XXXX I received a statement from my Chase Slate credit card with a

{$500.00} charge from Chase Home Lending. I did not authorize the fee be billed

to my credit card and have been asking the customer service department at Chase

Cardmember Service for proof that I authorized the charge be made to my credit

card.

As of the most recent correspondence from Chase Cardmember Service ( CCS ),

dated XXXX XXXX, the company asserts that the charge is valid, but has failed to

address the question regarding the unauthorized charge to my Chase Slate credit

card.
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Here are the actions which have transpired thus far : 1. XXXX XXXX, XXXX -

Called CCS to dispute the fee.

2. Received notice in the mail that a temporary credit was issued to my account by

CCS.

3. XXXX XXXX, XXXX - received correspondence from CCS with documentation

from Chase Home Lending with documentation demonstration the fee was for a

home appraisal taken of my home.

4. XXXX XXXX, XXXX, XXXX XXXX - left a message with XXXX XXXX XXXX, my

assigned Customer Service Specialist regarding the charge.

5. XXXX XXXX, XXXX - Faxed dispute form to CCS stating that I had not

authorized the fee charged to my credit card, nor had I received an invoice or

payment options from Chase Home Lending for the {$500.00} fee.

6. XXXX XXXX, XXXX - Left a voice message on XXXX XXXX 's work asking him

to confirm receipt of the fax.

7. XXXX XXXX, XXXX - received a letter from XXXX XXXX at CCS asking us to

take the matter up directly with Chase Home Lending as the charge would remain

on our credit card.

8. XXXX XXXX, XXXX - Faxed an XXXX page document with the history of this

dispute to the attention of XXXX XXXX asking once again for documentation

authorizing the charge to my Chase Slate credit card.

For the record Chase Home Lending did not send us an invoice for the appraisal

fee, nor notified us that the fee would be charged to one of our Chase credit cards.

Contrary, XXXX XXXX XXXX XXXX, our lender at Chase Home Lending, informed

me there would be no charge for the appraisal fee since I had paid for an appraisal

fee in my previous attempt to re-finance my home with Chase.

Page 17202 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17203 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17204 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17205 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17206 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/16/2016 Credit card

03/01/2016 Credit card

Page 17207 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Closing/Cancelling account

Billing disputes

Page 17208 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Furthermore, the Chase credit card that was charged has been inactive since

XX/XX/XXXX, set aside strictly for emergencies. The last credit card mailed to me

is still attached to its original paperwork, having never been activated. I received

the statement in XX/XX/XXXX and have been disputing it every since. The

account, which had a XXXX balance has now accumulated {$82.00} in late fees.

I recently had all my XXXX credit card accounts ( Active since 1989 ) cancelled,

without notice by Citibank. I discovered this, while attempting to make a purchase

on XXXX of the cards. Upon calling the Citibank Customer Card Services XXXX #,

I was informed that no information was available. I was advised to write a letter to

their Security Services Division, located in XXXX XXXX, S.D.

I subsequently received a written response, that stated Citibank was using their

account agreement discretion, to close my accounts without prior notice. I had also

asked about my points balance, averaging XXXX per card and they chose not to

respond.

What is my recourse if any at this point, as my account was always current with

Citibank and will this have a negative effect on credit score?

I initiated my fraud claim regarding account XXXX since 2011 with complete

criminal fraud police report and supporting documents, those proofs that the

affidavit took place supporting my position. However, Chase was never to respond

in writing, was damaged my financial reputation. I had to requested re-initiated my

fraud claim and requested Chase response with writing about the investigation

status. Again, Chase did n't provide any written notice when they received my re-

initiated claim requests in written over 30 days. I tried to contact with the

investigator and cardmember service, they info me that their system did n't show

updating status over phone. I have to spend over a hour to repeat my claim with

different representative, however they did n't provide any status update. The
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investigator did n't reply my call since she received my additional supporting

documents those proofs that I were identity victim.

Continued problems with Synchrony Bank/Value City Furniture Account.

This is the third time i have had to write to the Federal Trade Commission about

Synchrony bank charging late fees to my credit card when my payments are not

late.

I have XXXX accounts with synchrony bank. I spoke with XXXX ( Supervisor ) @

paypal because this company keep going in my bank account taking money out of

my account without my permission. She told me that my bank has to refund my

insufficient funds because it was not their fault that my account did not have the

funds in my account. I explain to her I do n't have the money in my account and

my account was overdrawn. She told me they was going to have to go in my

account two more time to try to collect the money. I told her I did not have the

money, she did n't care what I had to say. I had to close my bank account because

they refuse to not listen to me. She made it seem like paypal has right to go into

my account without my permission. Secondly, I have XXXX other accounts with

synchronary bank. I had told XXXX today I 'm declaring hardship because I have

XXXX credit cards and the interest and late fees I ca n't afford he refuse to help

me because I ask him with they take the late fee off my Gap, Old Navy, and

Banana Republic and XXXX me he was not able to help me. I been calling them

for the last 4 months and they will not help me.

I have a hard inquiry from XXXX/PPC on my credit file from XXXX/XXXX/2015. I

never applied for credit from paypal but did have my bank account information

stolen and money taken from my bank account.

On XXXX XXXX I purchased the counterfeit item through XXXX where the seller

was based in Texas, USA. I received my package from XXXX and the seller is

located in XXXX. I paid $ {$730.00} to XXXX. XXXX and XXXX did not approve my
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Citibank CA 945XX Consent provided
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complaint - instead they took money from me and will eventually pay to

counterfeiters in XXXX. Both entities support Counterfeits in XXXX. Here is info on

XXXX : Funds will be available to your recipient on or before : XXXX XXXX, 2016

The payment will be credited to the recipient 's XXXX account. The recipient will

be able to access the funds according to the terms of their XXXX User agreement.

This should not impact the shipping date or any agreement you have with the

seller.

I have used the Macy 's card on my account for XX/XX/XXXX and XX/XX/XXXX to

pay for some things at the Macy 's store in XXXX MA. However, today is

XX/XX/XXXX and I only learned that my account was overdue 2 weeks ago when

they phone called me to notify me. They have added XXXX late fees on my

account already XXXX of {$39.00} and XXXX more of {$29.00} dollars without

warning me ahead of time. I was expecting their mail statement but they have

never sent me XXXX until I requested the person that phone called me XXXX

weeks ago to do so. On XXXX XXXX I spoke with XXXX XXXX ( Manager ) at the

collection department who was very rude and verbalized to me that I used their

card and that I do n't want to pay now. No need to mention that I felt so offended

With her statement. Nevertheless, I asked XXXX to waive the late fees since it

was their fault for not mailing a statement to me before but she stated that I was

supposed to call them and ask about my bill and that they have no obligation to

mail me anything. I friendly verbalized to XXXX that I would not know how often

they generate their statement and for that reason I would not call as it has only

been 2 months and considering the fact that every company generate their

statement differently. Some generates it every month, others every3 months, etc..

XXXX XXXX my argument irrelevant and stated she is not going to waive anything

for me.

Bank of America said they sent me a form to fill out, a XXXX form. I never received
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this. Well, I tried to log in to my account to see if I had a balance, and it was

blocked, so they told me I had to fill out this form, giving me instructions to go to

the IRS website. I did, I filled it out, and I faxed it to them. So then I called

customer service, and they did reinstate the account. They said I had to do this

because they could n't verify my SS number. Well, I see that they did a hard hit to

my credit report!!! They never said they were doing that ... if I knew that I would not

have gone through this!! It 's terrible! I want them to take that off of my credit

report, as I have an inquiry from them when I originally opened this account!!!

My name is XXXX XXXX, I had a dispute with XXXX regarding an internet

services. I ordered 20mbps of internet speed, and XXXX only gave me less than

1mbps. So I refused to pay XXXX. I worried that XXXX might charge me on my

credit card, so on XXXX 2015 I phoned my credit card company, CHASE ink, to

block any charge from XXXX, and CHASE promised me the whole thing. But on

XXXX/XXXX/2015, CHASE accepted a charge of {$360.00} from XXXX, and put it

on my account ( my account ending in XXXX ), and had me to pay for it. I started

dispute with CHASE since then.

I checked my credit score on XXXX and it says that for my American Express

credit card I have missed 12 payments, witch I 've never missed one. The card it 's

closed already because on XXXX XXXX I made my last payment..

I had a balance of almost {$5000.00} in XXXX XXXX, could n't pay it off like they

asked me to, so I call American Express and made a payment plan with them for

12 months of {$380.00} a month. I never missed a payment for this card and it

shows on my credit repost that I missed all the 12 months payments.. I can prove

that I never missed a payment because they discount automatically from my bank

account every month. I open a dispute on XXXX to verify that, but nothing

happen.. My credit still bad because of that..

I recently opened a credit card account for XXXX, XXXX XXXX with Capitol One
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Servicemember

JPMorgan Chase & Co. IL 605XX Consent provided

Amex CA 921XX Consent provided

Capital One NY 113XX Consent provided
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Spark. I spoke to a representative about the application process beforehand. The

company gave me a {$500.00} credit line. After I activated my card, I could not use

it because on XXXX/XXXX/16, an unidentified Capitol One representative put an

illegal hold on my account. This representative did not have a court order and

acted illegally. When I filled out the application, Capitol One approved my credit,

because of my credentials. I run a paralegal consultation firm. The male

representative treated me in a discriminatory way and did not let me speak to a

supervisor because of my gender.

Account information was due to be removed from public record XXXX 2016 and is

still on record.

After logging in online on XXXX/XXXX/2016 and previous being logged in online

through my account on XXXX/XXXX/2016 I noticed that Amazon Credit Card (

Synchrony Bank ) had lowered my credit limit from {$600.00} to {$100.00}. Which

is very funny seeing that I just had their card security make a payment to pay the

prior balance of over {$700.00} as a debt cancellation just two days before and

that posted on XX/XX/XXXX. Well on XX/XX/XXXX even though the statement

generated on XX/XX/XXXX shows available of {$100.00}, it still showed I had an

available credit limit of {$600.00} and - balance on my account. Well when I woke

up on Sunday to make a purchase I noticed I only had a {$100.00} limit I

immediately called them and spoke to a manager who informed me the reason

that my account limit was lowered was because of the claim being filed and the

account being paid off by card security. I asked her again how is that fair that

something that is there to protect someone 's credit causes them to have negative

effects on the credit when they use it. She then changed her story stating that the

limit was lowered because after the payment a new credit report was pulled and

that the decision was based on factors that were obtained from that report and that

this is something that Synchrony randomly does but has never done in the time I
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have had the account and also they have pulled my credit prior to XX/XX/XXXX

because I had tried to get a credit increase and it was denied because of credit at

that time, so that theory of randomly being selected should be knocked off the list

of why my account was lowered. This is the company 's attempt to fault customers

when they use the card protection on the accounts they have with Synchrony Bank

and they are using excuses of random credit report checks, or your pay history (

which before the event happened was paid every month ) to justify lowering a

customers credit after they use the account security and something should be

done about this because if you research it online there are XXXX 's of other

customers this has happened to after using card security and they continue to get

away with this.

I contacted Macy 's and requested a goodwill adjustment of their credit reporting. I

have been a customer since XX/XX/XXXX and have only had three months of past

due status. All three were in XX/XX/XXXX. I continue to be a customer with them.

I have a Chase credit card. They sent me a letter stating they were going to close

the account due to inactivity ( fair enough ) and that my only way of avoiding

deactivation was to call their customer help number during set hours. Even buying

something with the card would not avoid deactivation - I had to call their number.

Unfortunately, their customer phone number had an extremely long wait. I gave up

after 25 minutes because I had to get back to work. When I signed onto my

account online, there was no live chat option or even a way to email them

expressing that I wanted to keep this account open.

This is a minor problem, but still I think worth the CFPB 's attention. Is it fair for

Chase to make people like me wait for 30, 60, 120 minutes in order to keep their

credit lines open? Many working people do n't have open-ended time during the
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workday to wait to get Chase on the phone. Closing these accounts negatively

affects credit scores - and consumers like me want to keep them open. I can see

why Chase has a financial interest in closing out these accounts and are making it

difficult for customers to exercise their ability to keep these accounts open.

For several months I have received 2-4 calls per week!, requesting me to apply for

a credit card, usually ending with " This is last and final notice. '' But it is n't 'last '

or 'final ' because they continue to plague me. The company is Carnival Credit

Card Services, which from the internet, indicates Barclay Bank. I have never

requested nor am I interested in their credit cards. How can I insist they stop

calling my phone number. I work at home, and it 's a great inconvenience to get up

from my desk and answer this call. Thank you.

My wife had her cards lost or stollen. We contacted the banks we do business

with, all of them EXCEPT for XXXX were super helpful.

Wells Fargo kept her on hold for over an hour and ultimately REFUSED to

suspend the card. We then requested to cancel the account to prevent any

unauthorized charges, they refused that also. We spoke with supervisors and

other groups, nobody could assist.

Sychrony Bank Care Credit lost my final bill payment ( conveniently for them ) ( for

the 2nd time ) and charged a late fee and a service fee -- -- -- -- -- -- This is the

2nd time I am utilizing Care Credit through Synchrony Bank to pay a Dental bill.

And it is the 2nd Sychrony Bank has denied recieving the final payment and

charging me a late fee and a service fee.

The 1st time I utilized Care Credit in XX/XX/XXXX, I paid the full balance within the

6 months, 0 % rate period and they say they never received my final bill payment
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and charged me a late fee and a service fee.

The bill was sent via USPS a week-and-a-half ahead of the due date and should

have been delivered on time.

I definitely sent the bill to the correct address, as they provide the correct address

on their payment coupon which fits into the address window of the envelope they

provide.

All other bill payments were received properly.

However, Sychrony Bank sent me another bill claiming they never received the

final payment in full.

I never received the payment envelope ( with the check in it ) back at my return

address ( which I make sure is on every correspondence ) from USPS.

I believe the payment was received and discarded so Synchrony bank could

charge me a lae fee and a service fee.

This is EXACTLY what occured the 2nd time around.

I had dental work done again in XX/XX/XXXX. I FOOLISHLY used my Synchrony

Bank Care Credit to pay for the dental bill.

I paid the bill down to a final payment. When the final payment was sent in ( on

check XXXX ), Synchrony Bank claims they never received it and charged me a

Page 17258 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17259 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17260 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17261 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17262 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/07/2016 Credit card

03/02/2016 Credit card

Page 17263 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Late fee

Advertising and marketing

Page 17264 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



late fee and a service fee.

I decided not to pay the service fee or the late fee as I had the first time. I sent

them the final payment again ( on check XXXX, the very next check number in the

series ), via USPS Certified Mail. This way, I have proof they received the final

payment I enclosed a letter in this final payment explaining that this was the 2nd

time that Synchrony Bank had pulled this dishonest stunt on me. I asked them to

undo the fees and accept the final payment as payment-in-full.

They sent me back a bill with the late fee, another service fee and started charging

me 29.9 % interest on the fee balance.

I contacted their Customer Service Dept. and the representative told me that there

was nothing she could do about removing the fees or the interest.

I have been told of this exact scenario occurring to other people by Synchrony

Bank credit company.

I am interested in getting this resolved as quickly as possible.

My inquiry is what the law allows in terms of fees charged e.g. a late payment 'fee '

that is XXXX % of the minimum payment due. Can a 'fee ' be almost equal to the

principal and interest due on a revolving credit account? It seems excessive and

designed to compound every month. This with Nordstrom Bank. Thank you

I applied and was approved for an XXXX XXXX credit card, but the company failed

to honor the solicited promotion. The company offered a bonus membership points

reward to new members who spend {$1000.00} or more with in the first 92 days of

the membership. Before I applied for the card, I called the company and asked
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them specifically about how to qualify for the award, and I was told that all I have

to do is to make {$1000.00} on my account within the first XXXX days of the

membership. The company did not tell me that a transaction on the XXXX day

would not be applied to {$1000.00}. Then, I applied for the card online after relying

on what the representative told me over the phone. During the first XXXX days, I

have made in the total of {$15000.00} on my account which is more than

{$1000.00} miminum to qualify for the bonus. Later, I spoke with the representative

on a recorded line and she said that a transaction on the 92nd day would not

count toward {$1000.00} minimum because that transaction would not be posted

on the account on the same day. Therefore, I will not be qualified for bonus

membership reward for new customer/card member as originally advertised and

solicited. The company did not make it clear in the first place about the transaction

on the last offering day. I applied for the card because I wanted to get new

customer bonus points. I did everything as the representative said, and I should

get the bonus but the company said no because the transaction that I made on the

XXXX will not count toward the {$1000.00}.

SYNCB is reporting an old ( 7+ years ) negative account on credit report with

balance due and attempting to collect debt even after they provided letters stating

they have terminated their collections and not reporting this account to the

bureuas. See attached letters received from syncb/mervy 's account # XXXX

I have had an XXXX MasterCard issued by Citibank since XXXX, XXXX. The card

credits my XXXX XXXX mileage account with XXXX mile per dollar charged on the

XXXX. Other than the charge for the credit card fee of {$95.00}, there was no

other activity in the account for the year ended XXXX/XXXX/XXXX. That

precipitated the removal of all the accumulated mileage on the XXXX XXXX

account ( approximately XXXX miles ).

The fact that I did renew the card last XXXX with a payment when it was due in
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XXXX should have been considered a valid charge to the account. On questioning

the bank 's credit card department they told me it was not. I do not agree. It was

activity in the account, period.

My Tribute card was issued to me in XXXX. I made all payments on time. In XXXX

XXXX, Tribute raised my credit to {$500.00} without my request and then closed

the company. I called ot make a payment in XXXX, XXXX and was advised that

the company closed and could not be reached at the number or correspondence.

The company Jefferson XXXX XXXX reported that my Tribute card was lost and

re-issued. My card was never lost and reissued. The company XXXX XXXX then

put both accounts that I did not have on my credit with a balance of {$1000.00}

without notifying me. I reported the complaint to all XXXX credit entities such as

XXXX, XXXX and XXXX and my claim was denied. The credit is reporting on my

report for the last 9 years beyond the lawful amount of time of 7 years and is

reporting incorrectly. I would like for the account to be removed from my credit

report. My credit report shows that I have disputed the account. The company

does not meet federal regulations and is reporting incorrectly.

Capital one closed my venture card for no reason, I have always paid my balance

within a month. I always use less than XXXX % of the credit that they provide me.

They pulled my credit a few months ago to open my account, and now they are

closing it and this hard credit check shows on my credit files.

I had over XXXX reward points on the account that I did not use and they just went

away.

I have stuff on my report that does not belong to me, i go by XXXX not XXXX

I paid off my credit card in XXXX 2016 and then I received a bill for {$58.00} today

XXXX XXXX, 2016. I called JP Morgan Chase costumer service and they told me

this is a residual balance. I then asked, is the only charge I willhave to pay? But

then I was told that I will probably have to pay more residual balances after that.
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JPMorgan Chase & Co. TX 752XX Consent provided

Page 17281 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 04/01/2016 Closed with explanation Yes No

Web 03/02/2016 Closed with explanation Yes Yes
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then I was told that I will probably have to pay more residual balances after that.

Dear Sir/Ma'am I am writing in regards to my Menards ' Big Card. I paid my

minimum balance on XXXX/XXXX/16 of {$110.00} and an additional {$1000.00}. I

wrote on my check that I wanted the extra to go against the 6 month higher

interest rate charge.

At that time I had the following charges - XXXX - 48 month 3.99 financing -

{$2900.00} - XXXX 6 month same as cash accruing 25.24 % - {$1400.00} So I

figured that the extra {$1000.00} would go against the XXXX When I look at my

XX/XX/XXXX statement. I see that all but {$44.00} went against the 48 month 3.99

% financing. The {$44.00} was the minimum payment due.

Again I made a payment at the store for {$1500.00} and {$350.00} on

XXXX/XXXX/16. Again I asked for the extra to be applied to the 6 month free

financing.

When I look at my XX/XX/XXXX statement, it shows that all of this was applied to

the minimum balances due and to the reduced 48 month financing.

I would like this fixed so that I am not charged an exorbitant amount of interest in 3

and 4 months ' time when the promotional expiration date is completed.

I would like the minimum payment due applied as specified in the statement and

then I would like the extra {$1000.00} from XXXX XXXX, 2016 - removed from the

txn XXXX ( 48 months free ) - and applied against txn XXXX ( 6 months same as

cash accruing 25.24 % ) So their balance as of the XX/XX/XXXX statement would

be - $ XXXX = {$2800.00} + 6.39 Interest = & gt ; {$2800.00} - $ XXXX {$420.00}

With a new transaction - XXXX - 6 month same as cash accruing 25.24 %

{$710.00} ( XXXX/XXXX/16 ) On my XX/XX/XXXX I get a PROMOTION Expiration

ALERT!! Saying that the transaction that I thought would be paid off. Has n't been

paid off at all and there is {$68.00} of deferred interest. I was paying off the

promotional payoff.
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I had made two more payments on XX/XX/XXXX of {$1800.00} to pay the

minimum balance and pay against the transactions - XXXX = $ XXXX-XXXX (

minimum ) = {$380.00} - XXXX = $ XXXX-XXXX ( minimum ) = {$690.00} - XXXX

= $ XXXX-XXXX = {$2800.00} Leaving {$1700.00} left to pay off the 6 months

same as cash and start on the 48 months low rate Should have balances of -

XXXX = {$380.00} - XXXX = XXXX - XXXX = {$690.00} - XXXX =XXXX - XXXX =

{$2800.00} - XXXX = {$2100.00} + the accrued interest With my new transactions -

XXXX ( 48 month 3.99 % financing ) {$1500.00} - XXXX {$310.00} Return - XXXX

of {$200.00} against txn XXXX So I should have the following transactions left to

pay off - XXXX ( 48 months 3.99 % from XXXX/XXXX/2016 ) - XXXX ( 48 months

3.99 % from XXXX/XXXX/2016 ) - XXXX ( from XXXX/XXXX/2016 at 25.24 % ) I

am not exactly sure how much these each should be because of the return and

the different interest that was n't added on because of how the different

transactions were cleared off.

I would like the following {$200.00} to be paid against the minimum due against

transactions - XXXX ( 48 months 3.99 % from XXXX/XXXX/2016 ) - XXXX ( 48

months 3.99 % from XXXX/XXXX/2016 ) - XXXX ( from XXXX/XXXX/2016 at

25.24 % ) And the remainder paid against - XXXX ( from XXXX/XXXX/2016 at

25.24 % ).

By law the highest percent interest transaction should be paid off first with any

moneys left over after the minimum amount due is applied. 25.24 % accruing

interest is much higher than 3.99 %.

I opened an XXXX XXXX XXXX XXXX on XXXX/XXXX/XXXX. I looked at several

cards before applying, but decided that i wanted this card because of the welcome

bonus of XXXX pts after XXXX in spending. Before applying, i specifically asked

XXXX if i qualified for the bonus, and they told me yes, and restated the terms i

described above.
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Today, i online chatted with them trying to see why i had n't received the bonus -

they told me that i had a gold card that was closed in XX/XX/XXXX. I now see in

the fine print that you can only receive this bonus if you have n't had the card

before. My problem is that they specifically told me i qualified for the card even

though i last had it years ago.

I feel this is at least a bait n switch technique, and at worse - fraud.

Around the first week of XXXX I tried using XXXX of my Bank of America 's credit

cards and the transaction was declined. Then I tried using a XXXX Bank of

America credit card and that transaction was declined. I called the credit card

company customer service line and I got a lady with a XXXX accent. I recorded

the conversation. She informed me that my cards were fine. After I told her about

the transactions declined, she look into it more and said the accounts were

suspended due to late payment. First of all I paid the XXXX account that was late

on the same day they so called suspended it. The other account was never late as

there was an auto draft on my checking account for its payment.

I went into the branch on XXXX XXXX in XXXX to get further information the next

day. I was informed that my credit cards were closed. They never once sent me

any notice they were going to close my accounts. After talking with the rep she

called the credit people and ask them to reopen my accounts as they were current.

Today I when I arrived home, I had XXXX letters declining to reopen my accounts.

In XXXX letter they claim they pulled my credit report which I specifically revoked

any consent of doing so at the bank. This is a violation of the FCRA.

I want someone from Bank of America to reopen my accounts and let 's continue

to do business.
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The account numbers in reference are XXXX XXXX and XXXX XXXX

I HAVE A CREDIT CARD FROM BARCLAY BANK. IT IS CALLED CASH

FORWARD MASTER CARD. STATEMENT OF THIS ACCOUNT CLOSE ON

XXXX OF EACH MONTH. I DID NOT RECEIVE MY STATEMENT FROM XXXX

MONTH. I REQUESTED SEVERAL TIMES BUT TILL TODAY I DID NOT GET.

ALTHOUGH I PAID ALL BILL ON TIME. CUSTOMER SERVICE OF THIS BANK

IS VERY BAD. THEY HAVE NO RESPECT FOR CUSTOMER & THEY DO NOT

CO-OPERATE WITH CUSTOMER.

I HAVE A CREDIT CARD FROM BARCLAY BANK. IT IS CALLED AS EXTRA

POINTS VISA. THE STATEMENT OF THIS ACCOUNT CLOSE ON XXXX OF

EACH MONTH. I DID NOT GET MY LAST MONTH STATEMENT TILL TODAY. I

REQUESTED THEM SEVERAL TIMES. BUT I HAVE NO RESULT. THE

CUSTOMER SERVICE OF THIS BANK IS HORRIBLE.THEY HAVE NO

RESPECT FOR CUSTOMER. THEIR CUSTOMER SERVICE IN XXXX IS VERY

BAD. THEY TREATS AMERICAN CUSTOMER LIKE A DIRT.

NETCREDIT made false statements to cfpb. I suspect impersonation. The ID thief

who had been in frenzy of insider trading with the company is at large. The ID thief

might be XXXX XXXX.

I am in receipt of my XXXX credit report number : XXXX, dated XX/XX/XXXX, and

I noticed Macy 's, ( XXXX XXXX XXXX, XXXX, OH, XXXX, ( XXXX ) XXXX )

placed an unspecified inquiry dated XXXX XXXX. I have existing accounts with

Macy 's and did not request the following ; 1 ) open a new account 2 ) complete or

request an application for a new account 3 ) place a request for an increase of line

of credit on existing accounts.

Therefore, under the FCRA Macy 's had no validate reason to place an hard

inquiry on my consumer credit report and refused to delete said inquiry until XXXX.

I believe Macy 's is engaging in XXXX profiling and intentionally using techniques
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Barclays PLC GA 300XX Consent provided

Barclays PLC GA 300XX Consent provided

Enova International, Inc. VA 245XX Consent provided

Citibank MD 207XX Consent provided
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I believe Macy 's is engaging in XXXX profiling and intentionally using techniques

designed to lower the credit scores of minorities. In XXXX, I filed and complaint

with CFBP against Macy 's for failure to report my accounts with the XXXX credit

bureaus which lowered my credit score. Macy 's intentionally placed an hard

inquiry on my XXXX credit report as an retaliatory action in addition with the sole

purpose lowering my credit score.

I was a victim of fraud charges on my Macy 's American Express card from XXXX.

I filed a police report and completed a Statement of Fraud that I was asked to

complete. I received XXXX documents that could be found under documents on

their site : 1 ) dated XXXX/XXXX/15 that stated that the fraud investigation had

been completed and the disputed charges would be removed and 2 ) that stated

as a result of my inquiry that I would be receiving a refund within 2 billing cycles. I

received these refunds XX/XX/XXXX via electronic fund transfer and a check

respectively.

I received XXXX statements that again stated I owed these amounts. On

XX/XX/XXXX, I contacted customer service and was told to not worry that I do not

owe these amounts, and that the statements would be corrected to show this. I

took off AutoPay, and closed my account completely. On XX/XX/XXXX, I received

a reply to my question through their site about these amounts due and was told

that the investigation was ongoing (? ) despite having received the letter that it was

completed but even so I would not owe any monies while the investigation

continued. An AutoPay was withdrawn from my bank account on XXXX/XXXX/15

for the amount of {$2500.00} despite all this. I would like my monies back. I have

been dealing with this issue for almost six months.

Re : Foreign Transaction fees charged by Bank of America While making travel

arrangements I recently had occasion to make purchases that apparently were
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processed in XXXX even though the companies involved do business in the

United States. XXXX was the tour company XXXX and the other was XXXX. I was

disgusted to see how much I had to pay in foreign transaction fees : a total of

{$87.00}. This is not to mention other fees I have paid in the past for clothing

ordered from a company in XX/XX/XXXX that does business in the US.

I consider these totally unjustified charges. B of A is already making a profit from

the fees charged the companies using their services. How can they justify

charging the customers as well especially since these companies do business in

the US and I paid in dollars?

Capital One was not clear about their promotional offer for 0.0 % APR for 18

months. I just bought a house and was going to use the offer as a free loan to buy

all the furniture I needed for an empty house. After spending XXXX in one month, I

received a bill for the " Purchase Saver Amount '' for the full amount ( or I would

pay interest ). When I signed up for the promotion, I was under the impression that

I would not have to pay any interest on future purchases for 18 months. After an

online chat and a phone call with Capital One, I was informed that the offer only

applied to balance transfers and did not apply to future purchases. Not only would

I not have signed up for the promotion whatsoever had I known that it was only for

balance transfers, but I also would not have spent XXXX in one month! I saved the

promotional email which is deceiving. It explicitly states " Want to avoid paying

interest on new purchases? If you accept this offer, you can avoid interest on new

purchases. Pay the Interest Saver Payment ( your minimum payment plus all non-

promotional balances, including purchases, cash advances, fees, and finance

charges ) by the due date each month, and you wo n't pay interest on new

purchase transactions '' I do n't need a promotion to pay my credit card balance in

full every month. I can do that without jumping through hoops to sign up for their

promotion. This is the most deceiving fraudulent experience I have had in a long
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time! This deceptive tactic tricks users into signing up for a promotion where they

believe their problems are over and they will have 18 months of no interest, so that

after the users ( who probably would n't have spent the money anyway ) rack up a

massive credit card bill, they tell you you must pay the entire balance to avoid

interest! Truly unethical. This practice needs to be stopped. Companies like this

are why the average American is in XXXX of debt. I lost {$300.00} balance

transferring the amount away from my Capital One card onto other credit cards

that " actually '' are giving me 0.0 % APR. I will be closing my account ASAP.

Thank you for your time.

I have been trying to have this bloomingdales credit card that DOES NOT belong

to me removed from my credit report. I NEVER OPENED UP A CREDIT CARD

WITH BLOOMINGDALES. this is fraudulent and I have been trying and fighting

with them and the credit burea for over a year and they will not get rid of this

account and take it off my credit report. I do not know what to do. this is making

me have a low credit score. I recently graduated from college and I can not get

any credit due to this being on my account.

PLEASE HELP ME!

On XXXX XXXX, XXXX amex took my payment 2x. I have yet to receive a refund.

New amex card, XXXX XXXX.

XXXX XXXX, XXXX - became aware that auto pay was not setup. Made 2

payments to catch up. Spoke with Amex rep to clarify that this was a

miscommunication on our part, auto-pay setup to pay on XXXX XXXX, XXXX.

Setup Auto-pay XXXX XXXX - found autopay did not process on

XXXX/XXXX/XXXX. Was required to make current payment PLUS schedule

payment for next due date.

Confirmed Auto-pay, again XXXX XXXX Scheduled payment processed PLUS
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autopay paid the amount due AGAIN.

Used Amex chat to process refund of duplicate payment. They took banking info,

to process electronic payment. Was told it could take until XX/XX/XXXX to process

- which itself is outrageous.

XXXX XXXX Called Amex customer support. Now told it will be refunded by XXXX

XXXX. Escalated call to Supervisor - which was less than satisfying. Called back

and asked to bypass Supervisor to speak with Manager. Was told a supervisor

was as high as I could go by phone.

XXXX XXXX - still no refund

I made a payment to the creditor, ( Citi Bank ) after being informed by a customer

service agent that my account would remain in good-standing by doing so. I went

into the branch as instructed and a few days later I found out that they closed my

account. Now, on my credit report it states, closed by creditor " charge-off ''. In

conclusion, I 've also being charged almost {$600.00} in additional fees even

though my account was wrongfully closed and it 's being reported as late every

month!

I am in the process of purchasing a home. A critical task to qualify for the

mortgage is to remove my name as an authorized user for the Bank of America

credit card, account number XXXX. I contacted your office on XXXX/XXXX/16,

requested to be removed and for written conformation to be faxed or emailed so

that I could provide it to the mortgage company. For whatever reason, you stated

that you could not fax or email the letter and that you would have to mail the letter

confirming the removal. After waiting three weeks, I contacted your office again on

XXXX/XXXX/16, XXXX/XXXX/16 and XXXX/XXXX/16, to request written

confirmation. Since you failed to send anything after the first request, I demanded,

and you agreed, that fax the letter directly to the mortgage company and mail it

again. The faxes never went through and I have not received it in the mail. Without

Page 17335 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Page 17336 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Citibank TX 752XX Consent provided

Bank of America CO 801XX Consent provided

Page 17337 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 03/23/2016 Closed with explanation Yes No

Web 03/11/2016 Closed with explanation Yes No

Page 17338 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1841862

1828154

Page 17339 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/21/2016 Credit card

03/25/2016 Credit card

03/16/2016 Credit card

03/25/2016 Credit card
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this letter, I will not qualify for the mortgage ; I will suffer financial losses and lose

out on purchasing the home of my choice. I do not understand why you can not

scan and email this very simple letter and why you would treat a valued customer

in this manner. I would like the letter scanned and emailed to me immediately.

I signed up for the Citi ThankYou Preferred credit card, which advertised XXXX

Citi Thank You Points as a signup bonus. I signed up in XXXX XXXX, and should

have received the points in XXXX XXXX. I chatted with customer service reps in

XXXX, and again in XXXX, and again in XXXX. Each time they said I should be

getting the points soon, but as of today I still have n't received the points.

I received an email for my BBVA Compass XXXX XXXX/XXXX/XXXX stating "

Spend {$500.00} or {$1000.00} in qualifying online purchases and make XXXX

Real-time Rewards Redemption through BBVA Wallet and receive XXXX or XXXX

bonus points ( enough for {$25.00} or {$50.00} account credit ). This offer is only

valid for online purchases with XXXX BBVA Wallet Real-time Rewards

Redemption between XXXX XXXX and XXXX XXXX, XXXX. '' I made {$1000.00}

of purchases during this time and never got the reward. In XXXX XXXX, I started

getting in contact with customer service. After being bounced around several

times, being told that I would get a call back and never would, and having to re-

explain the issue to multiple reps, I finally got an answer. Unfortunately, I was told

that I would not be receiving the bonus because I purchased " gift cards ''. Besides

the fact that I did not purchase gift cards, nowhere in the email does the word " gift

'' even appear, meaning that this kind of purchase was not excluded. As a result of

this decision, I have lost XXXX rewards points which are worth {$50.00}.

they are putting my debt on my report. this is not my debt

We are renovating our home and order supplies from Home Depot and charged it

on our Citi Bank/Home Depot card. Our credit limit is {$500.00} and we have never
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wanted to increase it. My score was over XXXX, apparently deciding whether to

return or order another XXXX my HD/Citi card went over by {$96.00} around

XX/XX/XXXX. My billing cycle is the XXXX of each month. I was n't advised at all

from Citi Bank/Home Depot that I was over the credit limit even though I have it

listed it on my online alerts to let me know should that happen. I learned by an

online alert XXXX XXXX that XXXX of my accounts was over the credit limit. It

resulted in my credit score going from XXXX to XXXX along with the negative

effect it has by going over your credit limit. I immediately made payments ( see

payment information attached ) which should have reflectected by my billing cycle.

This overage was n't over 30 days and it was well before my billing cycle. You will

see that they still have n't updated the XX/XX/XXXX billing cycle but still reporting

over the credit limit. Is n't that the purpose for having the same day each month

with the credit card company as your billing cycle to allow you enough time to

make any adjustments prior to them reporting on all XXXX of your credit bureaus. I

am in the middle of applying for a business loan and the first thing the bank sees is

that I am over the credit limit on a {$500.00} credit line. This is painting the wrong

picture of my credit worthiness which also is reflected in my payment activity. My

wife has worked in the XXXX for 30 years and ca n't believe that Citi would report

the overage before the report the payments. Is this their way of charging a higher

interest rate? I am hoping to resolve this issue through your site as I have tried on

line Chat, email, telephone with no response at all. Please help me before the

bank uses this to charge me a hard money rate.

On XXXX/XXXX/16 I had with the continues calls from Chase & asked that they

remove my phone numbers from their records. This however, was not honored so

the calls continued. Everyday since XX/XX/XXXX I received 4-9 calls/day. On

Sunday 's they doubled their efforts & called me every 1/2 hour.

My ex-wife received a credit card from American Express that was previously
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removed from my account. My ex-wife used the card thinking it was her card from

her own account. The debt went on my account. American Express started

removing the expenditures from my account but then stopped and started charging

me. My ex-wife has stated to American Express that she will pay the charges.

American Express has not collected from my ex-wife and is trying to collect from

me even though they are not my charges and American Express has all the

information needed to contact my ex-wife.

XXXX XXXX, XXXX Synchrony Bank Payment Research Department I had a

XXXX XXXX Credit Card through your bank. The card was transferred to XXXX

XX/XX/XXXX. I got a new card but I did not change the Account Number on my

online banking. As a result I sent two payments to Synchrony Bank. These

payments should have gone to my new XXXX XXXX XXXX account.

I have had a great deal of trouble communicating with Synchrony Bank and would

really appreciate some help with this issue.

I made two electronic payments.

{$140.00} on XXXX XXXX, XXXX {$81.00} on XXXX XXXX, XXXX I used my

XXXX XXXX Account # XXXX Address : XXXX XXXX XXXX XXXX XXXX The

payments did not bounce back to my account or get transferred.

My contact information is : XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX I would like those payments transferred to my XXXX XXXX

XXXX account # XXXX XXXX XXXX XXXX I am including my Banks Proof of

Payment

On XX/XX/2016 I did an ATM withdrawal for XXXX.The terminal I used in XXXX

AR charged XXXX.That would be a total of XXXX.I did no more withdrawals after

that.The same night I called Barclay to report to close the card because an

establishment in which I had visited did not secure cards properly.However I have

the card in my possession.

Page 17356 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Page 17357 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Synchrony Financial OK 741XX Older American Consent provided

Barclays PLC AR 720XX Consent provided

Page 17358 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 03/11/2016 Closed with explanation Yes No

Web 03/21/2016 Closed with monetary relief Yes Yes

Page 17359 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1828121

1841206

Page 17360 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/17/2016 Credit card

Page 17361 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Billing disputes

Page 17362 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



After this one XXXX, I have been receiving charges of XXXX continuously on my

statements.My statement for XX/XX/XXXX/XX/XX/XXXX had XXXX ATM CASH

ADVANCES of XXXX and CASH ADVANCE FEES.There was also Interest fees

on the Continual Incorrect Charges.This made my payment XXXX for the month.I

had called customer service Overseas and she told me to just pay the amount

stated, next month would be correct amt.MY payments normally do n't run over

XXXX per month.For my balance i normally carry payments do not run over

XXXX.I would have been charged late fees had I not paid that incorrect payment

and then there would have been a bigger problem.

So, I looked online on XXXX/XXXX/2016 and there were more of these incorrect

charges.What I saw was a XXXX ATM Cash Advance for the entire month of

XXXX the Cash advance fee for each day as well.Totaling XXXX.Plus the Cash

front End Fees totaling XXXX.Not to mention the entire page of ATM Cash

Advance Charges.Some had minus signs meaning Reversed. The Customer

Relations Person had to attempt to go thru and add up all the repeated charges

which had become a total frustrated situation for a Barclay cardmember. Again, I

have the closed card in my possession so I know its not Fraud, This is BARCLAY

Cards error.If I pay this bill my payment would be XXXX and some cents.

I need this chaos corrected, IMMEDIATELY.

My bank, Union Bank was supposed to have paid a check in the amount of

{$710.00} in XXXX to First Bankcard, my credit card company which will be taken

over by Union Bank in about a month. I had to open a new checking account

because I was burglarized and my checking information may have been

compromised. Union Bank did not honor the check. I made a second payment via

phone to First Bankcard in the amount of {$720.00} on XXXX XXXX, that included

a {$10.00} service fee. I received a letter from Union Bank on XXXX XXXX stating

that my check did not go through again. I paid {$890.00} on XXXX XXXX (
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{$710.00} plus {$160.00} for the second month 's bill and another {$10.00} service

fee ).

My Union Bank statement shows that on XXXX XXXX, {$720.00} was taken out

and on XXXX XXXX, {$890.00} was taken out. In essence I paid twice for the

{$710.00} bill from First Bankcard. When ever I call First Bankcard, I am told that

they show a credit on their end but can not tell me why I do n't see one on my

statement. The assistant manager at Union Bank who was supposedly working on

resolving this issue is not responding to my email or phone calls. She was the one

who made the mistake of not honoring my check when I requested it twice, in

person at the bank branch and later that day, in an e-mail on XXXX XXXX.

First Bankcard states that I may or may not see a credit in 5-7 days. I spent over 2

hours on the phone with both supervisors from First Bankcard and Union Bank

and no one has resolved my issue. I would like to be credited the overpayment

from First Bankcard.

for many years I have had my Discover cash back linked to my XXXX account

allowing me pay for my XXXX purchases with my Discover cash back. A few days

ago Discover disconnected my Discover cash back from my XXXX account taking

away my ability tto pay for my XXXX purchases with Discover cash back. I call

Discover asked why? Discover told me because I had refused to give them the

ability to sell my personal data to third parties they were removing my Discover

cash back link from XXXX. NOTHING in my Discover credit agreement allows for

Discover to withhold contracted priviledges afforded any other Discover card

holder nor is there any EXTORATION if the dedtor refused to allow personal

information to be sold to third parties - yes EXTORATION!

My wife and I both signed up for our own individual credit account. it was based off

an offer 0 % interest a fee waiver for the annual fee and bonus miles after a

certain amount of money was spent. I received a high credit score of XXXX I also
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happen to obtain a large limit from the slender and on top of that they waive my

fee. Yeah were tied it was for 0 % interest which they gave to my wife 's account

and did not get to my account. When I question their practices and even offered

my wife 's account information so that they can compare and contrast the XXXX

accounts they refused to take her information and merely told me in writing that I

had the best offer available. his peer to be a lackluster investigation is no one ever

talk to me about what I ended up signing up for it was merely just a description

and nothing more was done no remedy was offered. I have since close the

account and will pay off the entire {$9000.00} balance this week which

demonstrates my Credit worthiness.

I purchased a {$75.00} Amex prepaid gift card as a gift for my son. When my son

tried to use the card he was told by the cashier that the gift card was never

activated when purchased. I have been in contact with Amex numerous times to

resolve the situation. Each time I have been in contact with Amex they have

thwarted my efforts to recoup the money. I sent Amex clear photocopies of the gift

card and receipts. They even ask me to send them a copy of the store journal

which I went to the store and they had to contact their corporate headquarters. I

followed up by fax and mail ( certified ) with very clear color copies only to be

informed again that the documentation was illegible. Amex is giving me the BIG

RUNAROUND after attempting to recoup my money. I have reviewed these gift

cards only to realize that many people have the same problem. Please help. I

have exhausted my options with Amex. I have documentation to send if you would

like to review. Thank You ... ..

I have been a card holder of the Frontier World Elite MasterCard in good standing

for many years and have not had issues prior to XXXX 2016. In XX/XX/XXXX I

received a notification email that my account was approaching its credit limit. This

is concerning since I should have a relatively low balance on the account. Upon
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researching my account activity, XXXX consecutive {$2500.00} cash advances

were posted on XXXX/XXXX/16 with correlating {$75.00} cash advance fees

posting over the next 14 days. I immediately contacted Barclay to let them know

these were not authorized transactions. They informed me that the charges would

be reversed but could take 3 or 4 days to issue credits while their fraud team

investigates. They cancelled that card and issued a new card. I activated the new

card and activated more strict email notifications in an attempt to be informed

sooner in case of recurrence. I began using the card again when I received

another credit limit notice. This time XXXX more {$2500.00} cash advances and a

money order were all charged to my account. Upon calling Barclay again they

escalated the complaint to the investigation team who again cancelled the card

and issued a new card. Before I could even activate the third new card, more cash

advances were posted on my account. In frustration, I called to speak to an

investigator who informed me this was in internal Barclay issue and that all cash

advances on my account actually had the same approval code and their system is

duplicating the same fraudulent charge over and over. I had the account put on

hold, did not activate the new card, and reduced the cash advance limit to the

minimum amount of {$1.00}. The Barclay investigator informed me that the issue

has been fixed and it may take several weeks to sort everything out on my

account. The cash advance fees continue showing up on my account through

XXXX/XXXX/16 despite the account being on hold. On XXXX/XXXX/16, another

cash advance adjustment was made and XXXX more {$75.00} cash advance fees

posted on my account. At this point, I am extremely frustrated that Barclay is not

able to manage the credit service they offer. I asked if I am the only Barclay

customer being affected by this glitch and the investigator said no. I asked if they

can provide me the balance owed on the card so I can pay it off and cancel the

card. The investigator informed me that she did not know what the balance is and
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that I would have to wait for my statement and that it could take a couple months.

In the meantime, I am afraid to activate the card that I need for business use and I

am concerned that artificially high balances on my open end credit account are

adversely affecting my credit score and my credit worthiness will be jeopardized by

internal mistakes at Barclay. These mistakes are extremely disruptive and cause a

lot of unnecessary anxiety for the consumer. This issue has other undesired

effects on consumers like me who are attempting to qualify for a loan. While the

timelines for resolution do not yet violate the Fair Credit Billing Act ( which I will

monitor closely ), the Federal Trade Commission should be notified of the issues

Barclay is causing their customers so this issue can be fixed permanently. Please

help.

American Express made a " hard pull '' on my credit bureau ( I checked with XXXX

) for a credit card replacement. I did not apply for credit.

Spent 4+ hours straddling between Amex Cust service and Amex Cedit Bureau

division. One department would send me over to the other in a seemingly

perpetual loop. Finally, XXXX from the Credit Bureau dept. asked that I send a fax

to their investigative team. I did not hear back.

I applied for a Bank of America XXXX XXXX XXXX XXXX XXXX on XXXX XXXX

2015. The terms of the application offer were XXXX miles after first use, XXXX

miles after {$12000.00} spend in the first six months. I received approval notice

and the card on XXXX XXXX and activated it at the point. Since that point I

received the six month statements, the first in XXXX covering the range of XXXX

XXXX - XXXX XXXX and the last covering the range of Novermber XXXX - XXXX

XXXX. My six month statement totals is {$12000.00} ( excluding the annual fee

that posted on XXXX XXXX when the card was activated ) which covers the 6

month period between physically receiving the card and the 6th month statement
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close ( XXXX XXXX - XXXX XXXX ). It is very clear I met the requirements.

XXXX XXXX while doing my taxes I realized that the XXXX bonus points had not

posted. I followed up with Bank of America and they said that technically I missed

the date because the clock starts after " opening the account '', which appears to

be XXXX XXXX but this was never communicated to me as I had no card to

physically use thus the 6 month advertisement was a deceptive marketing

scheme. The Bank of America agreed this is confusing and confirmed the bonus

points would post because of the honest misunderstanding.

XXXX XXXX I received a letter from Bank of America stating I would not receive

the additional bonus miles, disregarding the deceptive nature of the offer and what

I was told by Bank of America personnel regarding resolving the issue by issuing

the bonus points. I followed up again with Bank of America and this time the

representative said they would submit a claim to have it resolved.

XXXX XXXX I received the same boilerplate letter saying I did not meet the terms

and would not receive the bonus miles. Bank of America has provided me with no

alternative for recourse outside of filing complaints with local agencies to make me

whole due to their misleading advertisement practices and bait and switch tactics

regarding resolving the problem.

I have documentation of the offer and my statements to prove I meet the 6 month

spend requirement and I am looking for Bank of America to honor their

agreements.

A couple of months ago I thought I paid my Macy 's card in full. Then a couple

months later, I looked at my statement and it had several {$2.00} charges. Macy 's

charged me interest on an account that was paid in full and because there was a

Page 17398 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Page 17399 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Citibank MD 210XX Consent provided

Page 17400 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 03/22/2016 Closed with monetary relief Yes Yes

Page 17401 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1843266

Page 17402 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/26/2016 Credit card

Page 17403 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Billing disputes

Page 17404 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



balance, an automatic {$2.00} charge was given. It was something new they had

just started and as a courtesy, removed all of the charges off my account and

reported to the credit bureau that I was in fact not late on any credit card

payments. Things took a different turn when Macy 's ( credit services ) reduced my

credit limited from approximately {$3000.00} to a mere {$100.00}. I have been a

card holder with Macy 's for 10 years, it was my first ever credit card. I had never

been late. The reduction in credit limit caused my credit score to go down XXXX

points!! I am attempting to purchase a home and because of Macy 's credit, I could

be negatively impacted in my rate. I spoke with someone at Macy 's credit and

they refused to increase my limit and even spoke to someone in management.

Hello, I 'm having issues with Best Buy Credit Card. The problems started when I

charged something to the Best Buy Credit Card with authorization. It was suppose

to have been services using the XXXX for some computer work 2 years ago.

When I picked up the computer I discovered that none of the work had been done

and the company gave me back a complete refund. However, a complete refund

was n't processed. The only thing that was charged was through the geeksquad

and software that the geeksquad was suppose to install and active, which it never

was. Best Buy never removed those charges. Even since then, I 've been battling

Best Buy with Fake charges to fees and stuff that I do n't know. I 've finally asked

Best Buy to provide me with a complete accounting of all the fees, charges and

everything. They are charging me thins such as " late fees '' for claiming that my

payment is late, when I pay it at the beginning of the month. Iv'e always paid the

card at the beginning of the month and htye 've changed the date from the

standard date of the month to a rotational every 28 days ... which means that the

date moves. My bank has record on when it paid because its swet to go out the

XXXX week of the month as I 'm on XXXX and that 's when my income comes in. I

've called the company they claim they have n't changed, which is non sense. Not
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only have they changed the pay due date and charging me late fees wthout

notficiaiton, they changed the type of charge card from a master card to a visa and

I was never given the notficiaton. I 've also had some identity theft issues that I 've

been dealing with and these were removed. So basically they are having me pay "

late fees '' on something that I 'm not charging only to collect a fee. They claim that

the payment is due on the XXXX or something like that and I paid it the XXXX

week of the month, two weeks early, so then tjey claim that well y payment must

have been fro the previous month because of their " late fee '' wrong, Its for the

month. I even went and paid them several times two payments in the same month

( bank records ) and thet still go and charge me claiinng that its late. ( I paid

around the XXXX and then the XXXX ) well, if the payment due date is

XX/XX/XXXX an I paid on XX/XX/XXXX and they have a 28 day billing cycle then

the payment is wthin the correct day closgin, correct? I 've requested the aduit

they 've refused. I 've requested to speak with a supervisor regarding this they

refuse. At this time I believe that Best Buy owes me for fees that they 've illegally

charged because I have n't been using the card at all!!! in case the representative

said the ONLY FEES that was on the card were the LATE FEES ... .well if I did n't

have a balance and I paid it off athen why am I being charged late fees????? I

need help and XXXXbest buy is refusing to assist.

I applied for a chase credit card on XX/XX/2016 my XXXX profile and XXXX and

XXXX recommends me to apply for a Chase Freedom credit card. I must of forget

to follow up on the inquiry on XX/XX/XXXX I receive a letter from Chase to contact

them. I was told because I have a fraud alert on my credit file, but with no contact

number I would have to contact XXXX. So I called my senator and he gave me the

corporate number of XXXX. I talked with XXXX of the Executive office he was

surprised that someone was able to bypass the automated system and come in on

a straight call. He updated my fraud alert phone number on my credit file, he said
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that it would take minutes to update. So, I had a previous dispute report number I

used it and the proper information he place was in my credit report with my contact

number of XXXX. I called back to Chase bank today on the XXXX/XXXX/2016 and

after the agent verified the code sent to my cell phone, she said " you called here

yesterday '' I said yes I did I told her the story like I explained in the above, she did

not do anything. Her voice and tone were very rude. I asked for a supervisor she

said why then the phone discoed

I charged around {$54.00} on a Home Depot card. I paid {$35.00} on the card prior

to receiveing the bill. They charged me a {$36.00} fee because I did not pay after I

received the bill. I paid the finance charge and balance off because I was really

mad. It was paid by electronic transfer by the due date. They charged be another

{$36.00} fee saying it was a day late, but that 's not what the EFT from my bank

says. Home Depot is trying to charge me {$75.00} fee on a {$54.00} purchase

even though I paid in advance and on time.

Can not contact American Express, they do not answer phones. Prior to today

whenever I contacted them they gave me wrong information. Supervisor informed

me that they finally got it right bit they did n't. They could not give me information

on my automatic payments notwithstanding that I have been on automatic

payments for years. What is happening to Am Exp? /

I have submitted numerous stop orders to Chase regarding a charge of {$44.00}

per month from XXXX XXXX XXXX XXXX. It is still being taken out after I

submitted a charge back. I also contacted the company and they told me it was

cancelled and I am still being charged. Please help.

Dispute Case : XXXX XXXX/XXXX/15 XXXX XXXX NJ {$58.00} I received

defective merchandise from a company. The item was returned, but the company

failed to issue credit. Therefore I disputed the charge in writing on my Discover

Card. Discover has not investigated correctly. The merchant presented XXXX.
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However the merchant failed to provide proof the XXXX XXXX XXXX were

accepted. This was denied. In addition I provided proof ( tracking ) that the item

was returned as requested by the merchant. Discover claims this to be outside the

return limit. However the merchant failed to provide proof of delivery. The return

was within the return limit. The merchandise was not as described, i.e. the glasses

were broken. Discover Card failed to investigate unbiased. Instead my legal right

of disputing a charge were negligently hurt by making biased decisions.

I have been making payments on my credit card bill on time and more then the

amt due and Macy 's have lowered my credit limit twice. The first time I dealt with it

but this time they took all the money I had made and left me with a {$500.00} limit

and available {$29.00}. I made a total of {$370.00} ( available credit ) and was left

with a balance of {$420.00} to pay off. Macy 's had no reason in lowering my credit

limit. I cancelled my card and will be cancelling the last payment made with my

bank. Macy 's does not appreciate their customers especially the ones making

payments on time. How can you just take away my money?

I used a Discover card for several years and finally got it paid off. I called and

asked them to close the account. They said they had, but I continued to receive

statements every couple months despite not using the card ( I destroyed it ). After

a few months I called again and requested that they close my account. I still

continue to receive statements ( just got one today ) and it 's been well over a

year.

I initiated a balance transfer over 6 weeks ago with my credit union to pay off my

Citi Card account. Citi has subsequently refused to apply the payment. I have

been fighting with them for over a month. First they claimed they did not receive

the check, when I provided proof that they did ( and deposited it ) they then

claimed they could not tie it to my account. When I pointed out that the copies of

the check clearly show my correct information they made me send information to
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payment investigations. Two weeks ago it was confirmed by Citi that the payment

was located and would be applied to my account. It still has not been and they

refuse to give me further information. Meanwhile I cancelled all of my

autopayments with them and confirmed it with a representative. Two weeks later

they are claiming that I did not do so and they will not allow me to do so. They are

stealing my money.

On XXXX/XXXX/XXXX I went to a XXXX clinic named XXXX XXXX XXXX, XXXX

offices located at XXXX XXXX XXXX XXXX, XXXX Fl. XXXX seeking for XXXX

treatment, they refused to accept monthly payments or payments for visits, t was

very clear that I could pay every time for my treatment even if that would be 3

times per week, instead the clinic contacted Care Credit, to get me a loan so they

could get paid ahead the amount of {$5000.00} I already had a credit with

Synchrony Bank ( Care credit ) for {$1000.00} ( card ending in XXXX ) another

credit card for {$4000.00} ( card ending XXXX ) was mailed to me and quickly

charged for the XXXX Clinic, both card were given a promotional payment of 18

month, on XXXX XXXX XXXX I had a balance of {$1800.00} in the card ending

XXXX, I contacted my Bank XXXX to make a balance Transfer from my XXXX

credit card to Synchrony Bank to pay off the balance, but the bank sent a check

with the wrong account number ( XXXX ) Synchrony bank rejected the payment

and they told me I had to submit a payment on XXXX/XXXX/XXXX and a period of

grace would be extended until XXXX XXXX XXXX or interest for 26.99 % would be

collected of the full amount, something that I reject that, because do n't make

sense and that possibility was not explained on XXXX XXXX, any way the interest

were fully charged on XXXX XXXX, I sent a payment of {$200.00} on XXXX the

XXXX, Synchrony Bank forgot the extended period of grace promised and they

want to collect now {$2900.00} I ca n't trust the Bank anymore even if I could

submit the rest of {$1600.00} today the interest of 26.99 % of {$5000.00} is already
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in my statement. The interest of the balance is only {$430.00} a difference of

{$930.00} is too much for me specially without any employment or weekly salary. I

was un-aware of this predatory lending from Synchrony Bank even when it was

highly suspicious that the clinic refused to accept my weekly payments, and that

was because my medical condition returned 3 month later after the last treatment,

I did not that I was not supposed to be forced to pay ahead for XXXX treatments, I

kept paying any way but enough is enough, and I would like to see now a copy of

the check paid to the clinic by Synchrony bank just to make sure that the amount

is right, further more the Florida laws allow to collect a maximum interest of 18 %

in any debt.

I paid off my credit card with American Express. It was a check for {$6000.00}.

They cashed the check, but failed to payoff my account. I have a copy of the check

they cashed on XXXX/XXXX/16 which was drawn off of XXXX XXXX XXXX.

Check number XXXX. Please fix this as I 've contacted American Express

numerous times and have gotten no help. At one point they mentioned doing an

investigation which would take 30 days. This is unacceptable.

In XXXX 2015 I opened a credit card account through XXXX XXXX with

Synchrony Financial. I immediately charged {$3000.00}. XXXX XXXX has

continued to place charges on my account without my knowledge and Synchrony

Bank is accepting these charges that put my account OVER and above the credit

limit I was approved for. This has happened more than 2 times and the last was for

a charge of {$2200.00} of which I had no idea about until I got the credit card

statement in the mail. Separately I have contacted XXXX XXXX regarding the

validity of this charge ( and replacement for a defective furniture received ). I can

not understand why Synchrony would approve these charges that are over and

above my approved credit limit ( which is {$9700.00} ). When I called Synchrony to

report the unauthorized / fraudulent charge of {$2200.00} I asked to speak to a
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Supervisor. She was extremely rude and said " we can not control fraudulent

charges made on a credit card ''. She refused to acknowledge that they could say

NO when a charge is over and above the approved credit limit. I immediately

requested my account be closed to further charges. They have since transferred

that outstanding balance to a new account # and provided me with a new card ( for

the new account of which I have no intention of activating ). My concern is that this

amount that exceeds my credit limit is reported to the credit bureaus and will bring

my credit scores down significantly since XXXX % of your sores is the ratio

between your balance versus the limit. I do n't feel they are taking this issue

seriously and while I have filed a fraudulent complaint regarding the {$2200.00} I

am very concerned with their practices which allows XXXX XXXX to charge

anything they want to a consumer credit card with no protection or consideration to

consumers best interest.

I received a letter at my work address from Chase Cardmember Service dated

XXXX XXXX, 2016 concerning a request for my attorneys address for an account

ending in XXXX. I have not had a Chase credit for years.

company has a credit card reporting on my credit reports and i didnt authorize it to

be open and i have contacted this company numerous of times about my identity

being stolen but they still have n't gotten this matter resolved

I ordered plane tickets and hotel rooms on my Visa Signature XXXX card. We had

to cancel XXXX tickets and buy another. That is not the original issue, although it

will come up later. I called to pay the updated bill on the XXXX/XXXX/16 even

though the billing date on the statement I received was XXXX/XXXX/16. I got the

corrected number and was transferred to the payment department. They tried to

charged me the amount for the canceled tickets plus interest. After we got the

balance corrected, they still tried to insist that we pay interest, even though we

were before the bill due date. After arguing for a while, they conceded the interest
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and we tried to pay the full amount of XXXX. However, my debit card had a limit of

XXXX. So we told them we would call back in a day or so to pay the rest of the

charges.

So when we called back on XXXX/XXXX/16 to pay the remaining XXXX. They

again tried to charge me for the tickets I had canceled ; we cleared that up,

eventually. Then they tried to insist that I owed them interest BECAUSE I had

made a partial payment on XXXX/XXXX/16. They wanted {$20.00} in interest from

XX/XX/XXXX-XX/XX/XXXX, equaling {$5.00} a day. On top of that, they continued

to insist that there might be more charges if I did n't pay the interest that I was

disputing. I told them that I would not be paying the extra charge and ended the

phone call without finishing my payment of XXXX because they had made me so

upset.

On the statement they sent me, it states clearly that : " We will not charge interest

on purchases on the next statement if you pay the new balance total in full by the

payment due date, and you had paid in full by the previous payment due date. '' I

did not have a previous balance and the due date had not passed.

I will be trying to pay the undisputed amount again without paying the interest.

However, I wanted to make sure someone knew what they were trying to do.

Both my checking, savings, and credit card account was close for no reason.

Citibank was the first bank account I ever opened and one day I just received

letters saying they have decided to close my account without stating why.

My credit card accounts was close for no reason. I have been a customer for over

20 years and this is absolutely ridiculous.

I ordered a product online from Ebay which I had done many times in the past.
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Using Express checkout Paypal changed default settings to Bill Me Later. I had an

active Paypal balance of over {$600.00} in my account I had no need for a credit

card I assumed they would remove the {$9.00} from my balance. I later find out

they have opened a credit card, charged me late fees, and interest on {$9.00}. I

finally called and asked they close the account. I mailed a check for the {$9.00}

that I owed. I called again asking them to remove late fees and interest and they

did however they would not remove the {$6.00} interest. This is XXXX % interest

on an item in less than 6 months. I feel I was wronged in the situation by being

misled into a credit card I did n't need. I now realize they have paid fines for these

actions earlier in 2015 but it appears this did n't change PayPal 's misleading

practices to consumers.

I received XXXX fraudulent charges posted on my Macy 's credit card on

XXXX/XXXX/2015 for a total of {$17.00}! Over 6 months later I still can not get this

resolved after numerous calls to the Fraud department, credit department and

many faxes. I called immediately when I received the first bill and was told not to

pay the bill, instead to fill out a Statement of Fraud. I did that, but kept getting bills

each month for more and more money because of finance charges and late fees.

The {$17.00} is now {$230.00} due to all fees they have charged. I call every

month and they tell me not to pay it, not to worry and have said it is not with

collections, but they call my house at least 3-5 times a day,7 days a week, and tell

me the only way they 'll stop calling is if I pay. I can not get them to remove the

charges, or stop calling. This is horrible. I know the card was not used by anyone

because it was in a safe in my house. I want something in writing from them

saying this is not on my credit report.

Due to XXXX XXXX action some of my credit Cards were cancelled or revoke by

other financial institutions. In this complaint against Chase I was told its not going

to be a late of the final amount of {$100.00} A late fee of {$25.00} back from XXXX
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2016 it was reversed on XXXX 2016 as I was told by Chase customer service I 'll

receive the final statement with no late fee involved.

I waited for the final statement last month I I never received it Today doing my

other payments I called Chase customer service and The Supervisor XXXX XXXX

told me since I been given a late charge removal from XXXX they cant no adjusted

the account no longer and the total amount due is $ {$120.00}. I told her upon

condition to submit the payment I would receive a final statement by Chase to

submit 2 payments toward the total amount of {$100.00} and if Chase does n't

honor what I been told I would file an inquire with the CFPB to resolve this matter.

During my vacation. I rented a home XXXX XXXX from XX/XX/XXXX to

XX/XX/XXXX through XXXX. I agreed to and paid XXXX {$730.00} for the six night

stay. In the property description, it was stated that " all rooms had air conditioning

and that there was staff on the island dedicated to taking care of all of your needs

while staying at our house. '' Upon my arrival, the home was not cleaned and I

turned on the air conditioner in the bedroom and it did not work. I contacted the

owner and told him that there was an issue with the air conditioner. This was via

text. He replied stating that the cleaning lady would be there and she would look at

the air conditioner. I stepped out the get dinner and returned only to find that the

air conditioner had not been addressed. I called XXXX XXXX and left him a

voicemail as well we sent him a text stating that the issue was not resolved. I

never heard back from him. I tried calling the cleaning lady repeatedly as well and

no response. The next morning I tried calling again both the cleaning lady and

XXXX XXXX and no response. I then contacted XXXX to let them know there was

a problem and they said I had to deal directly with the owner. I then sent the owner

and the cleaning lady a communication that I would vacating the home and that

the key would be in the lockbox. I also let XXXX know that I was vacating the

home because it was to hot to reside in.

Page 17468 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Page 17469 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America IL 601XX Consent provided

Page 17470 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 03/08/2016 Closed with explanation Yes No

Page 17471 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1821968

Page 17472 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/31/2016 Credit card

03/31/2016 Credit card

03/12/2016 Credit card

Page 17473 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Late fee

Billing disputes

Advertising and marketing

Page 17474 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I ended up checking into another hotel at a much higher rate due to the fact that I

had no advance time.

That same morning I contacted Bank of America to dispute the {$730.00} charge

minus the one night stay of {$99.00}. I wanted a partial chargeback of {$630.00}.

I would like to file a formal discrimination complaint against Bank of America

because I feel my dispute was not treated fairly and not properly reviewed.

Thank you very much for your time and consideration.

I have a several months problem with payments for XXXX credit card in view I

have made payments on time or before but Regions reject payments for regions

technical problems, the situation is that I have just XXXX checking XXXX Bank

account and just to pay on line monthly pressing checking account bottom but

regions bank set up this account as a savings and change automatically the

payments issue collecting from a savings account instead checking account. I

have visited 4 times Regions bank branches but they refuse to fix this problem and

I dont have another checking account. Now This negligence affect to my credit

report for late payments and Regions'customer service don want to fix the

problem.

I have an unresolved credit card dispute with USAA regarding a fraudulent

transaction from XXXX XXXX XXXX XXXX in the amount of {$360.00}. In spite of

documentation supporting my position that XXXX a refund in full, USAA is still

billing me in spite of my best efforts to resolve the matter on the phone and on line.

XXXX Issues : 1. In XX/XX/XXXX, Citibank 's system mistakenly stopped my

automatic payments which resulted in a negative report that I was late. I fixed it

immediately by paying and they put me back on autopay. The agent said they

would put in a request to remove the negative item, but apparently they never did

because it 's still on my report, affecting my credit. I called today to follow up. They

had no reason for failing to have it removed. They are " investigating. '' 2.
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Misrepresenting a deferred payment promotion. At Best Buy, I bought an IPAD in

XX/XX/XXXX. The Best Buy agent told me it was XXXX interest, and if it was n't

paid in full, then I start paying interest at that time. He never disclosed that I would

be charged for BACK interest! I never would have signed up for the promotion had

I known it 's true nature, or I would have made sure it was paid off within the time

period. I do auto payments religiously so had no idea what happened. Then, I

found out that my credit is negatively affected bc of Citibank having my account

OVER my credit limit due to the back charged interest, of over {$500.00}! The

IPAD cost that much for goodness sakes. I offered to pay in full, minus the

deferred interest, to which the supervising customer service agent said he could n't

do anything, and there was no one else I could talk to. I said, not even general

counsel, a VP, another supervisor? In the entire Citibank organization, there is no

one? He said, no.

This card is the only negative item on my credit report. It has hurt my credit, and is

now subject to inquiry when I seek credit. Citibank refuses to rectify either

situation.

I made a purchase through PayPal which I expected to go onto my regular credit

card like all of my prior usages of PayPal, but instead I was given a PayPal Credit

account. Also, a monthly payment I had begun to XXXX XXXX was billed to this

PayPal Credit account ( the following month, and ever since, this XXXX fee has

been correctly billed to my credit card ). When I received the first notice that I had

a PayPal Credit account, I immediately wrote PayPal that I did not want such an

account ; they replied by telling me what a wonderful account it was. I was then

out of the country for 6 months. Upon my return, I find that original purchase of

{$6.00} ( plus the XXXX charge of {$21.00} which was wrongly billed to this

account ) is now considered to be a debt of {$170.00} and has been turned over to
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a collection agency. I called PayPal and they said that there was nothing they

could do. They are deceitful crooks. I refuse to condone this obscene usury and

will never pay these fraudulent charges.

In my opinion U.S. Bancorp ( U.S. Bank National Association and U.S. Bank ) is

forcing me to file a lawsuit ( not arbitration ) to prevent destruction or spoilage of

evidence. This includes evidence including but not limited to breach of contract

and disregard.

I request U.S. Bank or U.S. Bank National Association preserve, copy and retain

any and all recorded calls or information regarding my currently closed credit card

ending in XXXX as factual evidence. If U.S. Bank prefers a signed handwritten

letter mailed, please reply with the address. Nowhere in our written contract does it

mention any fee that I have to pay to prevent U.S. Bank from spoiling or destroying

factual evidence, nor did was it mentioned ever as a policy when relevant during

my last complaint. Encouraging me to file legal action just to see my conversations

that U.S. Bank only uses for " training purposes '' is perceived as intimidation in

regards to potential future stress and large legal fees.

Given how the very first CFPBXXXX reply I received from U.S. Bank mentioned

how greatly you appreciate me as a customer, I know you were being honest and

these requests will be no problem at all. U.S. Bank should have just contacted me.

If you just acknowledged that the manager I spoke with in XXXX, 2015

accidentally provided misinformation about the credits on my account applying to

my annual membership fee with no mention of a 90 day policy ; I 'd still be a

Cardmember with no complaints.

You will hear from me within the next six months. Do n't destroy any evidence, if
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the data is programmed to automatically overwrite data then I request a copy be

made and saved immediately before that happens.

I signed up for the US Airways credit card with the promise of a XXXX bonus miles

and {$99.00} companion ticket. I did not receive either of these benefits. The card

was combined into the XXXX card early in 2015. I was told when Us Airways

merged with American those benefits ceased. However the promotion was during

the merger process that it was offered. I was not told that it would go away. I was

charged 2 yearly fees and I have not been able to get a refund. I have since

canceled the card. I feeI that I am at least due a refund for the yearly fee.

I bought a camara and fill out an application for a credit card, they say sent to my

mailbox but I did not receive the credit card, some else it to buy several things

I pay off my balance due on XXXX/XXXX/XXXX which it was a weekend but they

claim if was after they cuff off and charge me interest even that it was paid on time

and in full. The payment was no process with my bank until XX/XX/XXXX because

the due date was over the weekend. Whether is mail or online the laws says that

we have 21 until the due date for the credit card to received payment and if the

payment is over the weekend there is a grace period until the next business day.

The law of credit card act does not specified any time cutoff for weekend payment

only for business day. if payment is received within the 21 days and fall in a

weekend a grace period will be in place. Whether is mail or online this should

apply. The credit card law of XX/XX/XXXX section 106 ( a ) 2 and section 163 ( a )

and ( b ) which they credit card company did not mail me the statement within 21

days to the due date as require by Law. I received the statement on XX/XX/XXXX

when the bill was due on XX/XX/XXXX.

My husband and I have had the same ( nRewards VISA ) joint credit card account

with NFCU for over 20 yrs ( expiration date XX/XX/XXXX ). XX/XX/XXXX, he

received a notice by mail from NFCU 's VP of credit cards ( XXXX XXXX ), saying
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that he had been selected for an automatic upgrade to a " VISA Signature Go

Rewards Card '', and to expect it soon, in the mail. Two days later ( XX/XX/XXXX

), we received the new cards ( also with the expiration date of XX/XX/XXXX ) --

The account number under his name was still the same, as our current VISA. But

the card issued in my name held an entirely new account number.

Is it legal to reissue a new set of cards when we did n't ask/apply for them? The

'upgrade ' seemingly changes us from a joint account, into XXXX separate ones ...

and the APR terms are slightly different from our current VISA. We received

mailed paperwork applications for this new card in the prior months, but we

declined the offers. This seems like fraud to me, even though it 's being issued

from within our credit union. This should never have happened.

XXXX XXXX XXXX D.O.B - XXXX/XXXX/XXXX SSN- XXXX My name is XXXX

XXXX XXXX XXXX I 've had a Banana Republic credit card account for almost a

year. I recently had an issue with Synchrony Bank because they refuse to help

and accommodate their customers even when they are the one 's who made the

mistake. I signed up for electronic alerts to stay informed about my payment due

dates. They failed to notify me about a payment that was due XXXX XXXX, XXXX.

Due to that mistake there was a late fee and interest applied to my account. My

account shows that it went over the limit when that was not the case. Due to them

applying that late fee and the interest it made my account over the limit. It actually

was not over the limit because of my use of the card but because of their mistake

in failing to keep me posted. I also tried to sign in online to check my account, they

sent me an email notifying me that I was trying to login into my ''Banana Republic

Visa Card Account ''. I do not own a Visa Card account with Banana Republic. I

have a regular Banana Republic Credit Card. I contacted Synchrony Bank and I

spoke to XXXX, a Supervisor in Customer Services, ID # - XXXX. Due to XXXX 's

lack of knowledge she refused to comply with my request to verify the inaccurate
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information that they have in the automatic system. She interrupted me repeatedly

and tried to speak over me refusing to listen to what I had to say. What is the point

to have Paperless if they will not send the electronic notifications about their

payment due dates.

I was very upset to find out that when my promotion ended and my remaining

balance went to my contract rate, the additional payment that I made shortly after

my statement closed all went to the lowest rate on my account at that time. The

rep at Elan Card Services explained that it was due to me still being at a 0 % when

the payment was made. The payment was indeed applied that way, however, the

XXXX was not still in effect when I made the payment and I was charged for a full

30 days of interest on the part of my balance at the highest rate. They are forcing

their customers to pay at least 1 full statement cycle of interest regardless of the

amount paid during that cycle. They did take care of my account but, I do n't want

them to get away with this with other customers that are not in the financial world

and therefore do n't have full understanding of the payment allocation laws put into

place with the CARD Act.

After faithfully paying this card online and getting statements, I logged myself out.I

could n't pay I called in XX/XX/2015 to pay they said they could n't find my account

so they told me to wait until they find out.Before the due date on XX/XX/XXXX, I

called on a Thursday 2 days prior, they could n't take payments on the phone and

they could n't reactivate online access due to the credit card being close

previously. They said to overnight a payment. By now, I had no mail no email

statement either. I didnt have assurance that mail will reach them on time. I was

told I was getting LATE fees by now. Finally, I got an email payment reminder only

on XX/XX/XXXX. I mailed the money but I did n't have the full statement. They

money was cashed by them. I mailed them a letter XX/XX/XXXX and 10 days ago

an attempted was made to speak with them to no success. I have no bill and I had
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to miss this month payment.

After missing a couple of payments in XX/XX/XXXX, on XXXX XXXX, XXXX

Target Cards called me to set up a payment plan for my unpaid balance. The initial

agreement was made for about 12 months @ $ XXXX/month set up for automatic

bill pay from my checking account. On XXXX XXXX, XXXX Target Cards then sent

me a form and phoned me and arrangements were for them to continue to debit

my account in a new amount of $ XXXX/month, I also agreed to this on a 4 year

term, through payoff of the credit card. I was called again by Target Cards on

XXXX XXXX, XXXX at which time they wanted to set up an agreement through

XXXX XXXX in the amount of $ XXXX/month. I was confused by their phone call

because we had made a 4 year agreement 3 months previously but trusted they

knew what they were talking about. While on an extended trip away from my home

dated XXXX XXXX, XXXX, Target Corporate Services sent a letter stating there

were revised terms as of XXXX/XXXX/XXXX, " The current monthly payment

{$33.00} will remain in effect indefinitely, and will not expire. '' Please keep in mind,

I have at no point refused these automatic debits/ cancelled any payments/ nor

switched accounts or banks. On XXXX XXXX, XXXX I received another letter from

Target Visa Credit notifying me my account was past due, I called them

immediately and they had already turned the account over to a collection agency,

XXXX. An agreement of $ XXXX/month for 2 years was then made with XXXX, I

once again agreed to have the money automatically drafted, supplying my account

information, yet again. I received my last statement from XXXX XXXX XXXX,

XXXX stating they had taken their payment from my account, however, their

statements show no balance. Communication ceased until I received a letter from

XXXX XXXX on XXXX XXXX, XXXX, apparently another collection agency

seeking {$280.00} due by XXXX XXXX, XXXX. I have not responded to their

attempts to communicate and feel I have given due diligence in my many attempts
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to pay off this debt. Throughout the XXXX agreements made my bank account

information never changed, I never refused payment, and payments were never

returned due to insufficient funds. I believe I have communicated and positively

agreed each of the five times Target and CBE sought to collect money from me.

My credit has now been impacted negatively by their inability to offer competent

payment agreements and I am not willing to make yet another agreement, number

six. Furthermore, because these arrangements were terminated prematurely, I

have suffered monetary loss by the compounded interest rates.

I did use payment system from my banks to pay for my credit at XXXX, then my

banks show they delivery check to the XXXX on XXXX/XXXX/XXXX 2 days before

my due then on my new statement the company charge me XXXX dollars for late

fee this not the first time they did that and they keep do that since XXXX and every

month they did that, I call them and they wait for this month but nexth month they

go up the charge almost double money.

The Home Depot/CBNA account # XXXX is showing a negative 30 day mark on

my credit report for XXXX. I have called them to dispute this multiple times as I

was not aware that a payment had not processed. As previously stated to them,

this was set up on auto pay with my XXXX account, NOT home depo, and for

whatever reason did not get to them. When I was notified, I immediately paid the

account and it is even paid in full/off. Home Depo had very good customer service

and understood what happened, they refunded all the fees and late fees

associated with the error. I appreciate that, however I do not feel this should have

been reported on my credit report. I have talked to multiple representatives after,

and they all advised that once reported they cant remove. They again proceed to

say we updated everything on there end and credit me any fees, however I am

disputing the 30 day late reporting on my credit report. I kindly ask you please

remove or advise what next step I need to take as I strongly feel this was
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incorrectly reported.

*note you have removed ALL fees, therefore based on this you acknowledged this

was an error, please move 30 day late as well.

My son is offering to help me with my credit card bills. He 'd be able to give me

about {$3800.00} and I want to apply it to my care credit with Synchrony bank.

However I first wanted to know if this could help pay it down to zero. He suggest I

ask for help from Synchrony.

Capitol One reporting outdated information to my credit report. For easy reference,

I 've enclosed a copy of the credit report that XXXX Provided to me.

In accordance with the Fair Credit Reporting Act, XXXX XXXX XXXX XXXX XXXX.

XXXX ] " XXXX Delinquent date is as XXXX XXXX XXXX, reporting periods only

run 7 years. In my case, the information in question expired as of

XXXX/XXXX/XXXX.

As of XXXX/XXXX/XXXX capitol one frequently and illegally reporting and violating

FCRA.

On XXXX XXXX I contacted your service center to learn how I might re-instate my

expired miles. I was told that I could pay {$500.00} OR I could apply for a Chase

XXXX Mileage credit card and if I was approved for a credit card I could enroll in

the Knowledge Plus Challenge and would be credited with {$500.00} that would be

applied to reinstate my miles. Since XXXX " noticed '' me at the beginning of that

call that it would be recorded, I also recorded the call. I have a copy of that call

that I can forward at your request. I applied and received immediate approval for

the credit card. When I attempted to enroll today in the program I was told that

there was no {$500.00} credit I would receive but I would be charged {$500.00} to

reinstate the miles. Why would I go through the hassle of applying for the credit

card if I was not going to receive the {$500.00} credit? This appears to be a classic
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Synchrony Financial TX 787XX Consent provided

Capital One TN 379XX Consent provided

JPMorgan Chase & Co. FL 320XX Older American Consent provided
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bait and switch by XXXX XXXX and Chase. Noted below is the email response

from XXXX XXXX : Dear XXXX XXXX, We 're sorry for the confusion and the

inconvenience this may have caused you.

There are few options to reinstating your expired miles : Buy back - You can buy

back your miles. The cost will be depending on the amount of miles that expired.

For your XXXX expired miles, this will cost {$500.00} to reinstate it back.

Register and fly - Register for {$500.00} and then complete qualifying round-trip

travel on XXXX or XXXX XXXX. You must register within 18 months of your

mileage expiration date, and complete travel within 90 days of registration. The

registration fee is non-refundable and a maximum of XXXX miles can be

reinstated with this option.

Register and use a MileagePlus ( R ) Visa credit card - Register for {$500.00} and

then use a new or existing MileagePlus Visa credit card to make a purchase. You

must register within 18 months of your mileage expiration date, and use your card

within 90 days of registration. The registration fee is non-refundable and a

maximum of XXXX miles may be reinstated with this option.

The agent might have not explain further the terms and conditions for this offer.

Since we are unable to waived the registration fee via the MileagePlus Service

Center, please contact our Customer care at XXXX.

Whenever possible, we try to accommodate our customers ' requests and are

sorry that we can not do so in this instance. We value your business and look

forward to serving you in the future.
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Regards, XXXX XXXX XXXX MileagePlus ( R ) Service Center

My deceased father 's American Express Credit Card was fraudulently used in the

State of Michigan by unauthorized users ; a XXXX XXXX and XXXX XXXX. Now,

XXXX XXXX XXXX is contacting the Estate of XXXX XXXX and demanding

payment.

BTW, Amex also has an incorrect address for my Dad 's account. Somewhere in

XXXX, MI XXXX. My Dad lived nowhere near XXXX, MI.

I used Sears to install a new kitchen in my home. The job was started XX/XX/2014

and has not been completed to my satisfaction. There were items damaged during

installation and mistakes that were not resolved or addressed such as installation

of an item I did not order ... the item I paid for does not exist. They cut a hole in my

window sill and glued the crank into that hole. The fawcet was to be a pedestal

and but XXXX holes were cut in the granite and a plate was used. The face of my

microwave was damaged by installers. The sink leaked during and after

installation causing damage to the new cabinet. The lazy Suzanne was flipped

around and now has screw holes plus holes where the door has hit the base

because the stop has already fallen off. Extra holes in my pantry from incorrect

installation. They now refuse to resolve theses issues and although they have sent

several people to look at the damages they do not address all of the issues only

ones they can fix ( place corrector to hide holes ect ) essentially making my

kitchen used. These items are not what I agreed to paid for as I paid for new

items. At this point my account is delinquent with Citi Cards and they refuse to

place account in dispute as they have deemed the dispute was resolved but it was

not. Citi bank credit services calls my home all day every day starting at XXXX.

When I try to get an answer from Sears they do not help as whomever I speak to

says they do not help with disputes and no-one ever attempts to resolve except to

say they will have someone call and come fix issues. They do not EVER fix and
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Amex FL 333XX Servicemember Consent provided

Citibank FL 337XX Consent provided
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address issues. I want my bill adjusted for all of the used products I now have

instead of the new ones for which I paid.

XX/XX/XXXX a Macy 's bill had some charges that I did not make. The charges

were at a Macy 's in XXXX, TX. I moved from XXXX in XX/XX/XXXX. Secondly, I

have severre scolioses and am unable to walk in the large store. I disputed the

charges with Macy 's, closed the account. Macy 's would send us papers to fill out

but I did not know or have the list of charges to put down since I did not make

them. The reason I did not have the original bill was on XXXX XXXX, XXXX I was

car jacked and my purse was stolen. I would try to get the list from the Macy 's

website but because the account was closed I could not retrieve the list. I asked

for receipt signatures from Macy 's and they were never given to me. Macy 's

proceeded to put late charge after late charge on the bill. After months of getting

no where I paid the bill and they would not take of the late charges off. This has

hurt my credit and they did not care who made the charges they wanted the

money regardless.

Sears Credit Card has changed the way to access online statements. You now

need to have an active credit card to create an account. They closed my account

two years ago when I was unemployed, even though I paid them on time every

month. Now I can not access my balance or schedule payments because I can not

access my account online. I have to wait for them to send me a monthly statement

in the mail ( and they do n't even provide a mailing envelope anymore! ). I feel this

is an underhanded attempt to get people to mail in payments late so that they can

collect more late fees off account holders who no longer shop with their credit

cards.

My wife and I noticed a fraudulent credit card charge from a mail order cosmetics

company in XXXX of XXXX after reviewing our XXXX statement. At the beginning

of XXXX we contacted Walmart Synchrony bank to report and dispute the
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Page 17554 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 03/14/2016 Closed with monetary relief Yes No

Web 03/17/2016 Closed with explanation Yes No

Web 03/17/2016 Closed with monetary relief Yes No

Page 17555 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1831922

1836906

1836410

Page 17556 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/14/2016 Credit card

Page 17557 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Delinquent account

Page 17558 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



fraudulent charge ( XXXX ). We provided the amount of the dispute ( {$260.00} )

the date ( XXXX/XXXX/XXXX ) and also cancelled our old card and ordered a new

one to prevent further unauthorized charges. I have made more than 10 calls to

the credit card company since then and keep getting the run around. Today they

said their investigation shows the charge was valid and my claim denied. It is

extremely frustrating as we have no clue as to what the charge was for and never

made a purchase to this company we had never heard of.

I signed up for a Capital One card in XX/XX/XXXX. The interest on the card was

unmanageable, and after making $ XXXX/month payments that did nothing to

reduce what I owed, I stopped making payments in XX/XX/XXXX or XX/XX/XXXX.

I realized this would negatively impact my credit, but I had no means to pay down

the high interest on the card. In XX/XX/XXXX, while in college at XXXX, Capital

One sued to collect all the unpayable interest. When I received the notice of legal

action, I also received a credit card offer in the mail the same day from Capital

One. I had no money for legal representation and Capital One won in my absence.

That was in XX/XX/XXXX, and in the years since, I have received many credit card

offers from Capital One, but I heard nothing in regards to the judgement against

me.

11 years later XX/XX/XXXX, I was sent a notice of wage garnishment. They are

now attempting to collect over {$3000.00} from me. In the 3 weeks since receiving

that notification, I have also received XXXX different Capital One credit card offers.

I make $ XXXX/hr. I have no savings. I have student loans I ca n't afford to pay,

and a car I ca n't afford to fix. I live in a XXXX room apartment. Despite all of this,

Page 17559 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17560 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Capital One OH 432XX Consent provided

Page 17561 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 03/14/2016 Closed with explanation Yes No

Page 17562 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1831195

Page 17563 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/28/2016 Credit card

Page 17564 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Unsolicited issuance of credit card

Page 17565 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Capital One is taking {$170.00} out of each check ; that 's {$350.00} a month. I can

no longer afford to pay basic bills.

Capital One gave out credit cards specifically to profit from the high interest, then

waited to pursue legal action until the last possible moment, then waited 11 years

to collect on that debt. If Capital One was so concerned with getting their money

then why would they wait 5+ years to sue, then 11 more years to collect? If they 're

so concerned with collecting their debt that they sue a poor college kid, then why

have they consistently tried to sign me up for another Capital One card since suing

me?

I 'm asking that in light of Capital One 's predatory practices and continued

disregard for the ability of the poor people they prey upon to pay back debt while

still sending new credit card offers, that this debt be forgiven by the company and

that all future credit card offers cease.

Their actions have shown that, by continuing to offer more credit cards, they do n't

need the money and they do not care about giving it away.

Macy 's New York accessed my credit report / file without my permission. During a

recent deposition ( within last 6 months ) where I have challenged Macy 's for

adding my name as a joint owner to my wife 's Macy 's closed credit account for

collection purposes, I was provided with a screen shot of both my credit details

and my wife 's credit details accessed by Macy 's on XXXX XXXX, 2003. I did

gave Macy 's permission to access my credit details nor did I apply for a credit

card with my wife. My wife visited the Macy 's Department store at the XXXX

XXXX XXXX in XXXX, XXXX and requested an individual credit card. I was not

with my wife at the time was working in XXXX at the time. Statements initially were
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only in my wife 's name but at a much later date, unknown to either of us, Macy 's

added me to the account. This action has had a negative impact on my job search

and I have sought legal action through the courts.

I opened a CapitalOne XXXX XXXX in XXXX. CapitalOne claimed fraudulent

activity and put a restriction on the account. Since CapitalOne did not have sense

to change the account and send a replacement like other reputable credit card

companies, I requested this myself. The account was changed but I never

received the replacement card. CapitalOne 's " customer service '' is horrific and I

wrote several letters with no response, i.e., XXXX/XXXX/XXXX,

XXXX/XXXX/XXXX, XXXX/XXXX/XXXX. I have never had a late payment and my

balance was well below the credit limit when I called on XXXX/XXXX/XXXX and

was transferred to the fraud department. I lost the phone connection while on a

long hold with a woman claiming to be a supervisor. Thereafter, I received a call

from XXXX from a monster of man who repeatedly refused to give his name. He

falsely claimed I was supposed to give the source of deposits in XXXX. This is

ridiculous, there were no deposits and this a credit card, not a bank account. No

request for a source of any kind was ever made. This monster then said then he

was closing the account and I would receive a letter with no reason given for the

closing account. The letter dated the same the same day, XXXX is also nameless

and does not give a specific reason for closing the account.

On two successive days, XXXX XXXX, XXXX, I called Bank of America about a

fraudulent charge on my credit card account from XXXX XXXX XXXX. The

disputed transaction was a {$100.00} charge for what I was told was a free

warranty car battery replacement. The B of A representative I spoke with said that

because XXXX had physical possession of the card at the time of the charge, no

fraud could be filed. I responded that XXXX XXXX had asked to see the card to

verify when the failed battery had been purchased, and told me there would be no
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charge for a warranty replacement. After that, I was transferred to the B of A Fraud

department. The man I spoke to said he would file the claim but that he had to

send me new cards for family and myself. He said it would take up to ten days.

When I did n't receive the new cards I called back was told they would get back to

me. I never received the cards. When I checked again I was told the account had

been closed at my request. Since I never made that request I responded that

someone in the Fraud Department must have made a mistake. I was told they

would get back to me. Subsequently, I received a letter that the fraud claim had

been processed and the charge had been removed from the account. But my

account was not re-opened. When I called again the credit card department said

they would again request new cards.

On XXXX XXXX, I called to ask when the card would arrive. I asked to speak with

a supervisor. He said the Credit Department had refused me credit. I replied that I

had opened my card account in XXXX XXXX, had made over {$50000.00} in

purchases since then, had paid my account balance on time every month, have an

account surplus of XXXX, and had my credit line increased in XXXX XXXX. He

asked about my credit history. I said it was the same as it was when I first applied

and received credit in XXXX. He said he would check with the Credit Department

and call me back at XXXX the next day. He never did.

My complaint is : 1. Someone in the B of A Credit department had falsified

information to make it seem that I had requested my account be closed.

2. They then used that falsification to deny me credit in retribution for filing a fraud

complaint.

3. My credit history has remained the same since XXXX. The only bad mark on my
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credit was a bankruptcy filed in XXXX that had not prevented me from receiving

credit from the bank in XXXX. The bank 's action is unwarranted.

A mailer was relieved stating that XXXX XXXX at XXXX XXXX XXXX XXXX

XXXX, IN XXXX has a Sport Credit Card account number ending XXXX. XXXX

has no such card. The mailer originated from Synchrony Bank, XXXX FL. The

bank was contacted to investigate this unknown acct. We were transfered to XXXX

different dept which insisted that we provide the Social Security # in order to help

us. As we did not want to give out private information we were hung up on without

any kind of resolution. As far as we know, they have an open a count in XXXX '

name that they will not assist us in the investigation of a fraudulently opened

account

The credit card charged an annual fee and reported me 30 days late on the

bureau they never notified me in writing or otherwise. The account had a XXXX

balance. I never been late with them. My credit report was affected over a fee they

charge and never notified me. Is this legal can the y affect my credit over a fee

they charge.

I am a victim of identity theft. We have been in the process of building a home for

6 months. Our credit was great and then in XXXX we had learned that my scores

dropped significantly. I found that someone had opened up XXXX credit cards in

my name & maxed them out immediately and now they are very past due.The

accounts were all open in XX/XX/2015 and XX/XX/2015 and maxed immediately.

The debts these thieves have incurred under my name is upwards of {$60000.00}.

This is affecting us being able to close on our home and losing {$40000.00} we put

down as a deposit. We are older and have no need for these accounts nor did we

apply or open any accounts!

We have a police report and have talked to the fraud dept with all the companies.

XXXX of the companies have investigated and determined the accounts were, in
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fact, opened up by someone OTHER that me and they have removed it from credit

and are continuing the investigation. The other companies have not and they are

reporting inaccurate and fraudulent information on my credit file. I need this

resolved asap please.

We hired a moving company for an interstate move. We authorized a payment as

required for delivery though the amount was in dispute. We agreed with the

moving company on the amount quoted from their account department to me via

email. We signed an authorization for this amount. We subsequently received an

automated invoice for additional charges which were never explained to us to

justify the second invoice. We contacted the moving company, their parent

company and our credit card well in advance of the charge date to discuss. We

sent numerous emails to the moving company and verbally communicated we

revoked any authorization for a new charge. The moving company was never able

to articulate justification for the invoice and the credit card company kept saying do

n't worry about it until a charge occurs. Our credit card company said that since we

provided authorization they are unable to dispute the fees in our favor and that this

does not constitute fraud and to go hire an attorney. We went through several

rounds with the credit card company including their agents/employees telling us : 1

) this is a type of fraud and should be covered, 2 ) this is a disputed transaction

and should be found in your favor, 3 ) this is an unethical business practice by the

moving company and we will be contacted by corporate ( we were never contacted

other than form letters ). So we are left with a moving company freely charging our

credit card without authorization and the credit card company is not protecting us.

To satisfy payment obligations for my Lowes Credit Card I am enrolled in the

Merchants ( Lowes ) on line auto pay system. However, it has come to my

attention that the Lowes system does not debit my account according to the billing

due date. Instead, the system either debits the payment after the grace period or
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skips the debit process entirely. I made a complaint about this to an account

representative late last year and was told the auto pay had a glitch and that I

would not be charged any late payments or be reported late to the credit bureaus.

Today, I reviewed my account and learned I had been charged a late fee 4 times

In the last 12 months due to auto pay failure. I contacted Lowes and requested a

credit. I spoke to XXXX representatives who along with their supervisors agreed

that all fees should be removed. However, I was disconnected each time during

the conversation before the removal of the fees were finalized. Each time I called

back I learned their were no notes in the system indicating I would receive a credit.

On the third call, I was informed again by a very reluctant representative that I

would receive the credits on my next billing cycle. I requested that notes be made

in the system to ensure no further confusion should the credit not post. However,

given the difficulty that I have had so far, I am doubtful that I will receive the credit

as promised. Furthermore, I am concerned about the predatory nature of a credit

card company offering an inferior bill pay solution and charging fees to the

consumer when the system fails. In my case, my minimum payment was {$25.00}

but I was being charged {$27.00} every time Lowes debited my payment late.

I have had muitiple calls from the XXXX XXXX about a balance for my Barclay

Credit Card. I have explained my situations with both them and the orginal credit

card. XXXX keeps calling up to 8 times a day from XXXX XXXX to XXXX XXXX

threating, harrising, and demanding. I have explained to them not to call and they

then started to call my place of employment muitiple times. The day of this report

they called my phone 3 times and my work once and its XXXX CST. Ths is on

going since XXXX/XXXX/2016.

Elan Financial Services credit card Payment services website states " Payments

with a Payment Date equal to todays date can not be modified or deleted after

XXXX XXXX. CT. '' Yet a payment made at XXXX XXXX. CT. are considered late.
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When I called the supervisor informed me the cut off time is really XXXX XXXX. so

cutoff at XXXX XXXX. is a false statement on their website and needs to be

corrected as they are assessing a late fee at XXXX instead of XXXX pm.

I am a victim of identity theft. We have been in the process of building a home for

6 months. Our credit was great and then in XXXX we had learned that my scores

dropped significantly. I found that someone had opened up XXXX credit cards in

my name & maxed them out immediately and now they are very past due.The

accounts were all open in XXXX and XXXX and maxed immediately. The debts

these thieves have incurred under my name is upwards of {$60000.00}. This is

affecting us being able to close on our home and losing {$40000.00} we put down

as a deposit. We are older and have no need for these accounts nor did we apply

or open any accounts!

We have a police report and have talked to the fraud dept with all the companies.

XXXX of the companies have investigated and determined the accounts were, in

fact, opened up by someone OTHER that me and they have removed it from credit

and are continuing the investigation. The other companies have not and they are

reporting inaccurate and fraudulent information on my credit file. I need this

resolved asap please.

Hello, I am asking that you investigate this promptly, as the recorded conversation

( s ) related to the issue are key and I do n't know how long they are kept

beforebeing destroyed. This is in regard to my U.S. Bank XXXX ( ending in XXXX

). On XXXX/XXXX/16, I called customer service, explaining that I needed to pay

XXXX of my credit card bills late and I wanted to be strategic and choose the

XXXX that would be least consequential. The representative, XXXX ( employee ID

XXXX XXXX did everything he could to put my mind at ease. He told me that any

late fee would be reversed that I would n't even have to call to request it, it would

happen automatically ( and it did ). If you listen to the recording, please note not
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just the content, but his tone - he really wanted to make me feel comfortable with

choosing this as the bill to pay late. What XXXX did not inform me of was that my

account was going to be frozen so that I could n't use it ( at only five days past

due?! ), but more importantly, that my APR was going to jump XXXX points from

12.24 % to a whopping 19.24 %!! Does this sound like the bill I would have chosen

to pay late had I any idea such a thing could happen?! I was never even made

aware of this excessive APR increase until after I made approximately $ XXXX

worth of purchases at that rate!! In my attempts to resolve this, I was put in touch

with a XXXX XXXX, an accounts manager. I asked why I was not made aware of

the APR increase in advance as I should have been, so I could have chosen not to

make any further purchases at such a high rate of interest. She said a letter was

sent to me to that effect. I told her I never received it and asked what date the

letter was generated. She could not give me a date and seemed very vague, only

able to give me a range as to when it was sent. In any case, the vague date range

she gave me came AFTER the raised APR was put into effect, so how could I

have been given the choice to opt out if it already happened?! I also asked if she

could send me a copy of the letter that was allegedly sent and she said she has no

way of duplicating it, that it was no longer in the system. In other wrods, she had

no evidence of any type that such a letter was sent out or even existed.

I realize you only have my word that I was never given the heads up about the

APR increase, but given the blatant negligence displayed in their record keeping (

PLEASE listen the recordings ) - no date, no copy to show me - I should be given

the benefit of the doubt that I never received the letter. The only way I found out

about the shocking increase was when my bill came and I saw that a portion of the

interest had been calculated at 19.24 %. Why in my right mind would I make

{$1500.00} worth of transactions at a 19.24 % APR when I could have used my

XXXX with a 13 % APR instead?! ( and if it was my XXXX that I chose to pay late
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We signed up for a Southwest Airlines Rapid Rewards credit card through Chase

Bank with the promise of XXXX Rapid Rewards points if we charged {$3000.00}

on the card within the first few months. We did so, but only saw a little over

{$10000.00} Rapid Rewards points added to our statement. When we finally

reached out to Chase Bank, we were told that our inquiry was too late. We only

had 3 months to request the additional XXXX miles and that time had passed. (

There was nothing in the agreement we received or signed up for stating that we

had to call and request the points within 90 days or XXXX of them would be forfeit.

Everything indicated that using the credit card would automatically add the points

to our Rapid Rewards account ).

I spent over 30 minutes on the phone with Chase -- my last conversation with a

supervisor by the name of XXXX XXXX in XXXX XXXX ( he would not provide any

additional identifier for himself ). We think that Chase should honor their

agreement of providing a total of XXXX Rapid Rewards points for the use of this

credit card, and should be admonished and fined for these " bait and switch ''

tactics of promising one thing and then changing the terms of the agreement.

Their advertisement of this deal can found using this link ; XXXX
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fraudulent charges were made to my macys credit card. Someone obtained by my

information and made charges to my account. Macys sent correspondence to the

wrong address. I never lived at the fake address that Macys sent letters to. I filed a

claim on XXXX XXXX, 2015. They claimed to have proccessed it on XX/XX/XXXX.

Since then they have been investigatin without any indication of whether the

charges were fraudulent or not. Now recently, under threat of litigation, there was

some progress. The company stated that they were going to clear the charges and

report it to the credit bureaus. I asked for a letter detailing the investigation was

indeed over but a few days later, I get another call stating that the charges are

clear but they are still investigating. They denied the request for letter given.

I recentally went though a financial hardship and got behind on my Discover credit

card. My acount was understandably suspended. I was able to get things back on

track around XX/XX/2015. I spoke to a Discover card employee and explained my

situation and advised I was able to pay my balance in full but asked if there was

any way to get my account reactivated. She advised me that after 3 months of on

time payments I could call and request to have my a count reinstated so I followed

her advise. After 3 months I called to follow up and was told it was 6 months and I

had to fill out paperwork which he would mail to me. A month later I never recieved

the paperwork, called back in and was told they would mail it to me again. Now yet

another month later, and no paperwork, I called to follow up and was told there

was no paperwork involved and the computer automatically decides what

accounts to reinstate or not reinstate at random. I am trying my best to get my

credit back on track and make up for my mistakes but Discover has continental to

play games with me and give me false and varrying information each and every

time I call. Had I known this I would have paid the account and closed it months

ago but instead I followed the false advise I was given. I am very disappointed in

there lack of customer service to say the least.
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Discover bank has closed one of my credit card without providing any reason

I bought an LG dishwasher at Best Buy with my Chase Business Ink MasterCard.

About 1 month later, it was on sale at Best Buy for {$130.00} less than what I paid.

One of my card benefits is Price Protection. I filed a claim for the {$130.00} but it

was denied because they say a dishwasher is real estate so it is excluded

Sears credit card : I mailed my payment in for the full amount of {$22.00}. The due

date was XXXX/XXXX/16 ( a Sunday ). My payment arrived on XXXX/XXXX/16 ( a

Monday ). My next bill showed a payment amount and a {$2.00} interest charge. I

was confused because under late fee it said {$22.00}, but I sent in my {$22.00}, so

I sent in the {$2.00} thinking that was because I was one day late. The next bill

came and now it said I owed {$48.00}. I could n't imagine how so my daughter

looked into it and we realized that they said I was late ( even though on this site it

says that it should not be late if the mail is n't delivered on due date, and the

payment arrives the next day ) AND that they had charged me a late fee of XXXX

% of my due amount ( {$22.00} ) which was not only outrageous but confusing. So

I called the account question phone number and they would n't do anything. In fact

they tried to tell me that if the due date is Sunday I have to have it mailed there by

Saturday. I have filed a complaint with them but am worried that they will continue

to add charges OR if I pay it, they will not eventually reimburse me. Also, I ca n't

imagine why their computers do not adjust for the due date on Sunday event

where payments received by mail on the next day, Monday, should be considered

on time, and therefore probably are illegally charging late fees to many people.

I have a been a valued AMEX cardmember since 2004. I have a flawless payment

history with them and have a credit score over XXXX.

I received a call from AMEX Financial Review on Wednesday, XXXX XXXX,

questioning my ability to pay for the credit cards I have with them and the new
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Amex CA 951XX Consent provided
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questioning my ability to pay for the credit cards I have with them and the new

credit cards I have signed up with them. One was in response to a targeted letter

offer, and 2 others for a personal and business credit card.

AMEX threatened that I give them permission to request my tax info from the IRS,

or else they will shut down my entire account with them. I have never received this

before from Amex. It is very shocking because they are demanding to see my

private financial information. In response, I have paid off one credit card in full, and

planning to pay off the remaining one within the next few days. I do not know what

else I should do. I refuse to allow anyone threaten me and violate my privacy.

What should I do here?

I placed an order using my Sears Gold Mastercard. Two weeks later a freight

carrier called to schedule a delivery. I informed the carrier that I wanted the

opportunity to inspect the package to ensure that there was no damage, and that

package contained what I ordered. The carrier responded that I would have to pay

the an additional {$100.00} to the vendor. Since that would have been a cost over

and above the agreed upon purchase price, I told the carrier I would not accept the

delivery. No attempt was made to deliver the item. The vendor charged me the

freight to return the item, and a restocking fee

I have been charged interest twice when I paid off an account before the end of

the statement due date. ( Chase Card ) EX : I owed {$10000.00} due XXXX XXXX

I paid XXXX in various amounts before the due date.

I was charged interest of {$64.00} Upon calling the supervisor to ask about this I

was told this was residual interest from a XXXX statement that I owed. I then

asked what I then owed and was told {$980.00} and they would give me {$6.00} +
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in credit and redeem my earned points. I paid the XXXX that the supervisor told

me I owed before the due date of XXXX XXXX anbd when I called the bank today

to make sure I had a XXXX balance there was yet another interest charge of

{$35.00}. I called a supervisor again today and XXXX the supervisor told me it was

residual interest since I talked to XXXX the supervisor on or about XXXX XXXX.

I thought you could not be charged interest if an accont was paid off in full before

the due date.

I reported suspicious activity on my credit card in XXXX to chase bank also

informing them that my card was missing. The suspicious activity was reported

prior to the transaction clearing. Chase will not credit my account for the fraudulent

charges to my account of {$8700.00} My Chase bill shows the following

XXXX/XXXX/2016 Debit Card Transaction IMAGEXXXX XXXX XXXX XXXX

XXXX X XXXX ( EXCHG RTE ) + XXXX ( EXCHG RTE {$8700.00} First of all

XXXX x XXXX = XXXX not XXXX Chase is now trying to use my confusion about

the matter ( which mathematically makes no sense ) to say that I 'm somehow at

fault, or changing my story because I originally though it to be an overcharge.

Chase will not contact the merchant for proof of this transaction, even though there

have been multiple fraudulent transactions reported from this merchant. I do not

feel it is safe to use a debit card if this type of fraudulent activity is not protected.

I received an application for the American Express Platinum Card in the mail (

RSVP XXXX ). When reading the fine print for access to XXXX, as one of the

benefits, the AMEX advertisement under " Additional Disclosures, Number XXXX ''

makes this statement " The Card Member 's spouse and children under the age of

XXXX or up to XXXX companions may enter the club as complimentary guests. ''

Per XXXX Access and Policies ( XXXX ), it states : " Platinum American Express

cardholders may enter the club with up to XXXX guests for an additional fee. ''
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That fee is {$29.00} per guest. This policy was last updated on XXXX XXXX, 2015.

The AMEX policy was last updated in XXXX 2015.

These XXXX advertisements are in direct contradiction. The AMEX advertisement

fails " Truth-In Advertising Laws '' established by the FTC.

The last few ( at least XXXX ) statements for my Bank of America credit card have

not shown the balances subject to various promotional balance transfer offers that

I have taken advantage of. I had this same problem in 2015, and the problem was

corrected on a few statements. But now the error has returned. When this

happened last year Bank of America took months to resolve the issue and did n't

seem to care that they were sending out XXXX incorrect statements. The person

assigned to handle my case often did not return calls and was basically useless. A

perfect example of a " too big to fail '' bank that does n't care about their

customers.

The bank of issue closed my credit card account due to inactivity therefore

possibly causing ill affects to my credit score and report. I did not authorize them

to close this free credit card account that was in good standing and I was not

notified that such was happening.

We have a credit card with Discover. We make our minimum payments on time

and as a way to pay down our balance sooner, we have been making extra

payments. Typically these extra payments were being made on a weekly to bi-

weekly basis. The amounts of these extra payments were anywhere from {$5.00} -

{$50.00}. We made a payment of {$350.00} recently. That amount covered what I

used to purchase things plus extra. Upon checking my account, I noticed that our

balance had increased instead of decreasing, so I called. I was told that according

to my user agreement, Discover confiscates extra payments and applies them to

the minimum balance of the following month due to how 'our billing cycle ' is set
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up. I called again, got the same answer. I emailed them, and again, they insist that

they are going to confiscate these extra payments unless they are paid before the

XXXX of each month. Today ( XXXX XXXX ) I called the exec office of Discover.

The first person I spoke with hung up on me and the second person gave me the

same story about how we agreed to all of this and it has always been that way.

Since I do not have a copy of the 2011 Discover user agreement, I ca n't honestly

say whether it has 'always been this way ' or not. Basically what Discover is saying

is that none of their card holders can be trusted to pay their bills even if Discover

has not justifiable reason for treating their customers this way including us. I have

read all of Discover 's disclosure pages posted here as well their website and even

checked the Federal Reserve 's disclosure page. None of these pages explain this

confiscation policy that Discover talks about. If this what users are agreeing to,

why is this not posted on their website? People should know how ( or in this case

IF ) their money is being applied to their balance. right?

In order to make these extra payments work as intended, a customer has to XXXX

of XXXX things. A ) Pay the extra within the window that it wo n't be confiscated or

B ) Pay extra on their minimum payment. Option A pays down balance. Option B

may or may not pay down a balance depending on how much is paid. The only

way to decrease the balance with Option B would be to pay the minimum plus the

interest, plus whatever the extra would be.

Since Discover is so concerned with minimum payments being made, one would

be lead to believe that they would appreciate any extra money that was sent their

way. That seems not to be the case. Instead, if a card holder does not know about

this confiscation policy, they make not progress paying off their balance if they

make the minimum payment with no extra. Sounds like a good money making deal
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for Discover if I 've ever heard one.

I have a copy of the Discover user agreement being sent to me. According to their

website it will take XXXX30 days to get here. Not that it matters at this point as

now I know what the game is. Pay extra in the 5 day window along with the regular

minimum payment plus interest.

I do n't expect anything to become of this complaint, but I do think Discover

customers who do pay their bills and send extra payments should know what they

are getting into. As mentioned previously, since Discover feels that strongly about

this policy, it should be posted in all of their disclosure pages and on their page

that explains how payments are applied which includes the extra ones. If they do

n't want to post it there, it should be printed on billing statements as there is no

mention of this policy there either. All it mentions is paying down higher interest

rate balances first. No mention of confiscation of extra payments..

All of my CITI bank credit cards were closed without my permission. I was

provided a letter which did not provide a specific reason nor did it provide a

telephone number for me to call and obtain a specific reason. This is a violation of

federal law ( Equal Credit Opportunity Act ( ECOA ), as implemented by

Regulation B, and the Fair Credit Reporting Act ( FCRA ) ) I was not refunded the

annual fees on any of my accounts, even though I just paid some of them. I paid

every bill on time and did not engage in any illegal behavior or any behavior that

violated the terms and conditions. CITIbanks actions are theft, breech of contract,

violation of federal law, and possibly discrimination.

I have a Citibank credit card. I have paid my monthly balance in full. Citi policy

states new balance on the credit statement must be paid in full in order not to be

charge interest. Yet they have continue to charge my account interest.
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Unauthorized credit cards listed on my credit report that I did not authorize while

also pulling my credit report. My personal and private information was pulled on

XXXX XXXX, XXXX by XXXX XXXX XXXX in California which was deemed

impermissible. My personal and private information was also stated in audio

copyrighted in XXXX XXXX that is now public knowledge ( ref # XXXX ) Since this

person responsible for obtaining my social security number had XXXX pull my

information, I have had attempts of people trying to use my social security number

to open accounts in my name.

I filed a chapter XXXX bankruptcy and it was discharged in 2010. Syncb/Care

Credit was included in that bankruptcy and they are still continuing to update and

report damaging my credit. By law they can not continue to report and damage

someones credit after a discharged bankruptcy.

A fraudulent credit card account was opened in my name at Kohl 's in XXXX,

XXXX. On XXXX/XXXX/XXXX Kohl 's acknowledged the fraudulent nature of the

account and relieved me of responsibility. Now, Kohl 's refuses to act on my

request to send me copies of the fraudulent documentation used in opening that

account ; instead, Kohl 's states that such information will be provided only to a law

enforcement agency, at the request of said agency. As I read Title 15 U.S. Code

Chapter 41 Subchapter III Section 1681g, the victim himself is entitled to copies of

the fraudulent documentation but must make the request for it in writing and must

meet other reasonable requirements that can be imposed by the business which

granted the credit. It is my understanding that providing the information to a law

enforcement agency is contemplated in XXXX scenarios : ( 1 ) where the victim 's

written request specifies which agency is to receive the documentation ; or, ( 2 )

where there happens to be a law enforcement agency investigating the ID theft

and that agency is authorized by the victim to take the relevant records. I do not

see how these provisions can be interpreted by the credit-granting business to
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deny the victim 's request to be given the fraudulent documentation directly. In my

case, I have sent Kohl 's written requests to have the information sent to me.

Accordingly, scenario ( 1 ) above does not apply. Also, as there is no law

enforcement agency investigating my ID theft, notwithstanding reports filed at

XXXX separate police departments, scenario ( 2 ) above does not apply. In

summary, I believe that Kohl 's misunderstands the right of the victim of ID theft to

receive directly, and not via a law enforcement agency, copies of the fraudulent

documentation and is unreasonably attempting to require me to trouble one or

another law enforcement agency to obtain copies of the fraudulent documentation

on my behalf.

I applied for a Chase Sapphire preferred card around XX/XX/XXXX at the XXXX

XXXX XXXX XXXX branch office in XXXX, Florida. I was told I would receive my

card within 2 - 3 days. After a week I called Chase credit card and I was told my

credit application has been rejected. The reason provided was too many inquiries

although I had only XXXX inquiries including this application. I wrote to the branch

manager on XXXX XXXX but did n't receive any response. On XXXX XXXX, I

received a solicitation from Chase although nothing has changed in my situation. I

am thinking there was arbitrary action by Chase when it rejected my application.

My credit limit on XXXX credit cards with Synchrony were lowered due to a credit

bureau pull they completed to under the amount owed or at the amount owed. This

was a XXXX card and a XXXX card only that I applied for in order to help improve

my credit. the XXXX card was lowered to XXXX and the XXXX card lowered to

XXXX. They say it was due to items on my bureau? First, although they can adjust

my limit at anytime per my agreement, I never authorized these bureau pulls. And

since my husband and I gross over XXXX per year, and these were medical bills in

dispute, when they are either paid or settled, will synchrony restore the prior limit?

Also, how is this fair to consumers as now this has also lowered my credit score
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even more, as it now looks like the credit utilization for these accounts are at 100

% when before they were not. So they XXXX pull my bureaus and then also lower

my score even more??? And these are on small cards? I could understand if we

had a large reduction in income or debt owed with very high balances. But that is

not the case. It was medical bills that were well under XXXX which is less than 2

% of our gross income?

I have an account with AAA XXXX XXXX XXXX since XXXX. About a year ago I

placed this account on auto-pay since I trusted them and this card had the best

APR. In XXXX of XXXX ( XXXX ) I noticed late fees and started checking back into

my account. I call Customer Service and they only returned XXXX of the late fees.

The total still left on the account, when I checked XXXX/XXXX/XXXX, was

{$310.00}. They were taking the payments out 2 day after the due date. I did not

ask for any specific ic date of the month ; only requested auto pay.

I called several time to address this issue and ask for return of late fees. Dates :

XXXX/XXXX/XXXX, XXXX/XXXX/XXXX ( XXXX late fees returned ),

XXXX/XXXX/XXXX, XXXX/XXXX/XXXX, XXXX/XXXX/XXXX, XXXX/XXXX/XXXX.

On XXXX/XXXX/XXXX I spoke with XXXX XXXX who opened a case # XXXX

which would ( per his supervisor ) research and return ALL late fees. He also said

someone would call me about this case. On XXXX/XXXX/XXXX I was told the

case was still under review. As of today no further refunds have been made to my

account and no one has called me back.

Capital One in XXXX XXXX XXXX, UT XXXX made XXXX hard inquiries to my

credit in the last 10 months as follows : XXXX/XXXX/XXXX, XXXX/XXXX/XXXX,

XXXX/XXXX/XXXX, XXXX/XXXX/XXXX, XXXX/XXXX/XXXX. I did not request

credit from Capital One during this time period and this has affected my credit

rating. I requested they remove the inquires and stop making inquires but have

received no response.
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I bought a computer from XXXX. It was suppose to arrive on XXXX XXXX, 2016.

However, when i came home that day, a box was in front of my door step and it

was empty. Called XXXX immediately and was transferred to a higher customer

department, and was then told that i should dispute the charge with my bank as

they would n't be able to refund me back through their system and there seems to

be a mistake made by the shipping department. I disputed the charge with my

bank and told everything that happened. On XXXX XXXX, the dispute was closed

in favor of XXXX as they provided the tracking number and a valid statement that

said the shipping carrier delivered it to me and was signed by me. However, I do

n't recall ever signing it. I called my bank but they were unable to help me make an

appeal or anything but just suggested me to speak to XXXX. I spoke a executive

from XXXX and was able to get some help, but in regards to my money, the

executive told me that it 's highly unlikely that they can do anything other than

speak to XXXX and find out more information about this issue..

My ex husband filed for bankruptcy on a Wells Fargo Credit Card. I was listed as

the second cardholder, i did n't sign anything obligating me to pay for this card and

it was discharged on my ex husbands bankruptcy.Wells Fargo has severely

damanged my credit scores by falsely reporting this information.

On XXXX/XXXX/16 I spoke with a representative at Capital One resolutions

department that offered me a settlement on a very old charge off account from

many many years ago. XXXX representative assured me that if I paid the

{$840.00} settlement offer, then the balance would be considered settled in full

and would be updated with the XXXX credit bureaus to a {$0.00} balance. I made

the settlement payment on XXXX/XXXX/16. This week my account was updated

with the credit bureaus to a {$280.00} balance. This is not correct. This needs to

be updated to a {$0.00} balance as promised.

I filed a complaint last week but I need to add more to it now that it has been a
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week and I still do n't have my money back. When I first called on Tuesday XXXX

XXXX I was told it would be taken care of right away, I called back on the XXXX

because it was taken care of, I talked with a manager and we did a XXXX way call

to verify with my bank that the money was in fact taken out twice, I was told it was

a XXXX3 day proses o have the money returned. That would mean when I called

thuesday it would be back by Thursday at the latest. I also called my local US

bank and talked to the manager there, she said she would call herself to make

sure this is rushed being it was {$12000.00} that was taken out. She then called

me back after talking to someone and told me the money would be back in my

account Thursday or if not then then for sure by Friday. Well Friday came and

went and still no repayment of the extra {$12000.00} they took from my checking

account because of a computer glitch on their end. I called customer service again

on Friday and talked to another manager. I was then again told oh we are very

sorry but it does n't look like the person you talked to on wed. Noted on the

account that he already verified the money was taken out so we will have to do

that again and we do n't work on the weekend so we will have to do that on

Monday. And after they do that on Monday it will then be another XXXX3 days to

process. Well it is not XXXX XXXX and I am still waiting for my {$12000.00}. The

manager did call on Monday saying it was out of the XXXX department now I just

have to wait for them to submit for the refund. I asked them what they are willing to

do to make this right because they stole over {$12000.00} out of my account and

refused to put it right back in. They said they are willing to give me a {$75.00}

credit and a sorry. I told them {$75.00} does not cover the size of mistake they

made and the stress it caused me of going a week missing {$12000.00}. They

were not willing to do another more and said I could send a letter to take it further.

I have never received such horrible customer service regarding a mistake that

there company made. I should never have to wait over a week to get money that

Page 17706 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



public response

Page 17707 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17708 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17709 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17710 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/29/2016 Credit card

03/29/2016 Credit card

03/29/2016 Credit card

Page 17711 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Closing/Cancelling account

Closing/Cancelling account

Other

Page 17712 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



was wrongly taken from my account especially when it was such a large amount. I

feel this was very criminal on their end and they need to do something much more

then give me {$75.00} to correct their issue. If I would n't have been lucky enough

to be able to pull money from a different account to cover their mistake I could

have had many payments and things bounce back because my account would

have been negitive and would not have had any funds to even live off of. Luckily I

just sold my condo and had some extra money to still live on for the week.

My credit card was canceled and all my XXXX points got forfeited. I earned the

points through more than 3 years business with CitiBank and I was saving them

for my next family vacation.

On XXXX/XXXX/2016 Capital One called me and asked me to verify that I was me

and asked for copy of my driver license, social security card and electric bill. When

I told them I did not have an electric bill, they then asked for my bank statement.

When I refused, they then threated to not only to close the account I had just

applied for, but also the account I had for over a year. After speaking to their

representive for about 30 minutes asking for a supervisor without her giving me

XXXX, I did tell her to close the accounts in frustration.

I believe that was too much information, as well as being disrespected by their

representive by not allowing me to speak to anyone besides her.

Later that night I called back and was told by a supervisor that was the only way to

keep both accounts open. Even the original XXXX. He also told me a more secure

way to send they information rather than faxed as I was told at first. So, I sent it.

However, the account was closed anyway.

I had a previous case with you that we thought was resolved. My husband and I

were pleased with the creditors response. The creditor once again ( second letter )

apologized and stated that they basically in simple words would repair our good

credit standing and reverse any late fees and interest charges. This was stated in
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the letter dated XXXX XXXX, 2015. To date, our credit has not yet been repaired. I

am again, reaching out to you for your assistance. I have tried numerous times to

reach the gentleman who wrote this letter to us/this credit card company and

unable to reach him. I thank you in advance again.

In XXXX XXXX, I had a XXXX XXXX. Subsequently, in XXXX XXXX my business

failed. I had a large number of credit cards. and all worked-out five year repayment

arrangements except my Discover business credit card, on which I subsequently

defaulted. I was told that Discover would not work out repayment until it became a

" charge-off. '' I am writing to DISPUTE the manner in which XXXX, XXXX and

XXXX are reporting the " Charge-Off '' by Discover Card. I have been making

payments of {$200.00} per month since XXXX XXXX -- - nearly THREE YEARS.

Yet it appears that it is being reported and scored basically the same as if I was

making no payments at all during this time period. There is something inherently

unfair in the manner in which XXXX, XXXX and XXXX are reporting, and scoring,

this debt. The failure by the credit reporting agencies to report my monthly

payments, and adjust my credit score to reflect my good faith efforts to repay this

debt, is a VIOLATION OF THE FAIR CREDIT REPORTING ACT, as the

information which these agencies do choose to utilize is both inaccurate and

incomplete under the meaning of FCRA.

I am being substantially harmed by this greatly inflated negative information on my

credit report. In Florida, where I live, credit scores are used by condo associations

to EXCLUDE buyers from purchasing condos. I can not find an affordable place to

live because of this negative information and its effect on my credit scores.

I do understand why Discover chooses to report in this manner, as it provides

them leverage to attempt to accelerate repayment arrangements. I know this
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because Discover has contacted me repeatedly to pay more so my credit report

will improve. But my making monthly payments for almost three years is not

equivalent to a " charge-off '' where the creditor has given-up the expectation of

any repayment. And, therefore, XXXX XXXX and XXXX reporting is both

inaccurate and incomplete. The {$200.00} monthly payments to Discover Card per

my written agreement with Discover Card should be reported the same as monthly

payments for any other credit card. Once I began monthly payments, this debt to

Discover Card was no longer " charged-off. ''

My credit card experienced unauthorized charges. The credit card company, First

National Bank of Omaha, did reverse all the charges, however after concluding

their investigation and that I was not responsible they closed my credit card

account. I request respectfully that they reconsider and re-open my credit card.

The fraudulent activity in this matter appears to trace to an address in a crime

stricken area of XXXX XXXX where I do not live and have never lived, about

XXXX miles away from me, and a proper investigation by XXXX has proven that I

have nothing to do with that address as well. Why is it that insult has been added

to injury and my credit card closed when I have done nothing wrong?

Dear American Express, I am disappointed to find out that you have changed the

terms and condition on all of your cards to once-per-lifetime signup bonus. Having

signed up for your XXXX XXXX card and XXXX XXXX card when it was only

offering XXXX points, you have now increased the sign up bonus to XXXX during

recent promotion. I contacted you by phone for a courtesy match for an adjustment

of XXXX which was initially declined but was later offered XXXX instead. The

points have not been posted yet and I kindly ask to please match the signup bonus

by making a XXXX courtesy adjustments on both my personal and business XXXX

card. I have been a long time customer with you and hopefully have put enough

spend on the cards to earn such adjustment.
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I have a macys card which was switched over to XXXX and the XXXX folks

confirmed that I did n't receive a statement or notification that a balance was due.

While they are reversing the late charges and updating the credit agencies, my

credit limits were reduced ( on a citibank card which I learned from trying to

balance transfer funds ) which will cause me to incur finance charges that I would

otherwise not have to incur. While I am not asking for anything I think it would be

beneficial for XXXX and Macy 's to communicate to cardholders when there are

charges due on an account. I specifically asked if an email notification or other

notification was sent via billpay and they said " No, we apologize and will reverse

the late fees and update the XXXX '' While this is a basically 'acceptable '

response it caused me to spend time and effort on something that should not

happen. Ideally I want XXXX XXXX dollars so I can retire and educate people on

this but I know that 's not realistic!

Discover emailed me about fraud activity on my credit card. I received the email

and contacted them when I got the email. It was determined that the charges were

fraud and card was not in my possession. My last known whereabouts were at a

XXXX XXXX. I was within rights of notifying discover of my fraudulent

unauthorized charges. they instructed me that there is a XXXX XXXX liability on

fraud charges. i thought everything was ok until XX/XX/XXXX where i called them

on status of dispute and they said they were denying the claim and that i will be

billed. i was like why was n't i notified and why is it denied? they said because i

had fraud on my account earlier in the year? i did not authorize those charges, i

did not do those charges. i asked what im suppose to do to? they said i need to file

a police report for them to reconsider. i went straight to the police office. they

actually were n't even too happy i was there because they felt i was wasting their

time? one officer said he was taking the report as a courtesy. 2 weeks later

discover denied it still. i then asked the XXXX police department about it and they
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told me that discover fraud department are not the law enforcement and they are

in no position to be acting like it. by treating me like a criminal, and acting like they

were the police really upsets me. i did everything they asked and even went to the

police for help, i am running out of options?

I signed up for the credit card through a promotional period where if you purchase

things over {$1000.00} you get 12 months 0 % interest financing. The deal also

had a 5 % credit back on all amazon purchases. I purchased a laptop for around

{$13000.00} which would have built up interest that would be charged to me if I did

n't pay it back by 12 months. Since the 5 % credit is nice for purchases made off

Amazon, I purchased a few things and then submitted payments to cover them

thinking they would be applied to the purchases I made that would have immediate

interest charged. I was wrong, the payments I made were applied to the

promotional balance instead, so the credit card company was then charging me

interest for the purchases I made to receive the 5 % credit.

When I noticed this I called them directly and asked a customer representative

about this and to see why the payments were not being applied to the purchases

that would charge me immediate interest. He said all payments go towards the

promotional purchase before I can pay the immediate interest payments. I asked

him if there was any option to make payments for the immediate interest and he

told me no. Very upset, I go on the website and make a big payment and then

browse around on it for a little while, but I noticed that their was a section showing

that you can choose where to allocate the payments .... This is severely wrong, the

customer representative lied to me, told me there were no other options, making

me think that I would have to be paying interest until I paid off my laptop. I also feel

wronged that the allocated payments were not directed towards the immediate

interest payments rather than the deferred interest.
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It is tough to have time to read every single pamphlet/notice credit card companies

give you and when employees lie to you about the payment policies that is very

shady and the employee should be punished for such a thing. This is one of the

reasons american 's are finding themselves in debt.

On top of that their website is ridiculous and incredibly hard to log on too. They

have crazy strict password restrictions, I swear it seems like they do n't want you

to be on top of your finances.

As you may know, I am a victim of identity theft. I have called and called and

called this merchant SEVERAL times. Every time I call, the hold time is at least a

half hour to an hour. I keep getting different answers/responses and keep getting

transferred around to different departments. I also end up speaking to someone

who has terrible XXXX, which makes me feel that my issue is n't being

reported/handled correctly since they can not understand me well. This card was

opened in my name about three years ago without my permission. I call every

couple months to see what the status is. I do not know what is going on or what

the status is, but they are somehow not correctly or effortly assisting me with this. I

called and disputed charges in the mean time as fraud since it is more difficult to

have this credit card removed from my name. While I am waiting, there is still more

and more charges occuring. Luckily, the bank has shut down the card about 10

months ago. Although somehow there are a couple of merchants still being able to

charge my card. I have called a few months ago and advised them that I recently

noticed an unauthorized large payment ( approx. {$9700.00} ) come out XXXX of

my bank accounts. They still have not returned this money to me! How can a

payment be taken out of my bank account when it is closed and the card was

opened it without my permission? Furthermore, there was checking accounts that
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was opened with this bank in my name also without my permission and they 're

now overdrawn. I reported that to them and they denied it. I am getting very upset

because this is not my account and money was taken out of my checking account.

The bank also contacted me asking me if I was trying to access my account at a

time that I was n't, hence how I know someone is stealing my identity. I can not

even access my account online to see anything. PLEASE RESOLVE THIS! Sadly,

I can only trust my government more than my bank. This is not 0 % fraud liability

as they always say!!!

XXXX XXXX XXXX XXXX made an unauthorized charge to my Chase credit card

in the amount of {$680.00}. I disputed the charge immediately, in writing, to Chase

who has refused to remove the charge and further, has refused and, continues to

refuse to conduct a competent investigation into the charges. Relying on form

letters and form denials and, refusing to provide COMPLETE copies of

documentation it says it received from XXXX XXXX that allegedly support the

fraudulent charges. I have since paid the charge including {$40.00} charged by

Chase in interest fees. Chase has done nothing but threaten to ruin my credit.

XXXX XXXX has done absolutely nothing to assist in the investigation or to

provide a competent explanation for the charges.

I am an Arizona-based XXXX XXXX XXXX that provided consulting services for

large projects. For approximately 35 years we have banked at what is now the

XXXX bank.

In the early XXXX 's we were retained to provide consulting services for a project

in Oregon. the project required my on-site presence. XXXX did not have banking

services in the area. Accordingly, we established a relationship with the U. S.

Bank.

In XXXX the Oregon client elected to stop the project and subsequently advised

that they did not have the resources to compensate my partner and me for the
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services we had provided.

As a result of the clients failing to pay, we got behind with our XXXX Bank XXXX

credit card payments.

We contacted the Bank XXXX U.S. Bank XXXX and promptly and professionally

reached an agreement whereby we gave them the authority to withdraw, using a

separate bank card issued by XXXX, a constant monthly amount each and every

month until the account balance reached zero.

For the next several months the process worked without flaw. Then for reasons

that I no longer recall, the XXXX bank determined that the card we were using

needed to be replaced. Not a problem. The card was replaced and life went on.

Apparently ; however, the XXXX Banks efforts to withdraw the monthly amount

were closed out by the replacement of the card.

We had lost our home as a result of the client 's failure to pay and after a period of

about XXXX years decided to attempt to restore our credit rating that we could rent

or possibly purchase a new residence.

We were not aware of the issue with the U.S. Bank ; however, once we started the

process of restoring our credit, we learned that the U.S. Bank had placed the

account in collections. Why they did not contact us to advise that the credit card

was being refused, is beyond me ; however, as a result, our credit was in

shambles.

We once again contacted the U.S. Bank to inquire as to why they did not simply

give us a call advising of the issue. The U.S. Bank was apologetic ; however, they

had a remedy. They advised us of a new program whereby they would give us a "

hardship '' rating, reduce the interest and fees and set the process up on a five-

year payment plan.

Once again the process started smoothly. Then XXXX day an automotive

dealership called to inquire as to our interest in a newer car. We proceeded until

Page 17762 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17763 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17764 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17765 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 17766 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/07/2016 Credit card

Page 17767 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Late fee

Page 17768 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



In 2013 I purchased a washer/dryer from Best Buy at which time, I was told that if I

got a Best Buy credit Card, there will no be finance charges for 36 months.I'eve

paid he monthly payments regularly every month, the balance at this time is

{$750.00}. Then today, I get a bill from them advising me that may balance due is

{$1900.00}! an increase of more than {$1300.00} claiming that because I did not

pay the loan in its entirety when it became due, I would have to pay {$1300.00} in

interest charges. Obviously, because the loan is more than 3 years old, I forgot to

check the due date, and I feel this company should have at least sent some type

of warning advising me of this important date, I feel they did not do this simply

wanted me to forget the date and therefore, make money from me. To me, this

plain and simple extortion. I have a XXXX XXXX which means that I pay my bills,

every month, and on time and I feel this charge unreasonable and should not be

paid.
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Hi, I have a case number with CFPB ( Case number : XXXX ). I would like CFPB

to continue pursuing this case on my behalf to get a successful resolution from

Discover. Thank you!

Noticed that I had been charged for years for a XXXX program, but I was unaware

of it. Contacted Citibank, who transferred me to XXXX. XXXX stated that they

would send me proof of enrollment in the mail within 7-10 days ( or in some

reasonable amount of time ). This was XX/XX/2015, and I have still not received

anything.

I 've been a diners club card holder for about 10 years. A few years back, I

stopped using the card. When I moved a year ago, I changed my address with

what I thought was all of my accounts, but I missed Diners Club. Since I was n't

using the card regularly, I did n't get statements, and so nothing was forwarded

from my old address. Then, Diners Club charged me an annual fee on the

account. I never received a statement, or an email ( my email address was current

with the company ). I only noticed something was wrong when I checked my credit

report, and they were showing me 90 days past due for XXXX {$100.00}. When I

called them, I discovered it was because of an annual fee. Despite saying they

would fix my credit report, it 's still showing the past due at all three bureaus after

three weeks. It 's unconscionable that credit card companies can tarnish your

credit report simply because you did n't pay an annual fee -- I can understand

closing the account, but to be penalized for years because of an unpaid annual fee

is ridiculous. What is your credit score supposed to represent? I 've got pristine

credit with nearly XXXX accounts over the past 25 years. It should be illegal to

report to the bureaus just because of an annual fee.

HSBC bank continues to list a fraudulent account on my XXXX credit report and

refuses to provide sufficient proof of my ownership of the account. I never opened

nor used any account from hsbc bank/XXXX. this account was opened in 2010. I
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was not even living in Massachusetts in 2010. this continues to damage my good

credit.

A inappropriate fee was charged to my account, along with an associated

inappropriate interest charge. The credit card company has not responded to, or

acknowledged, my dispute of these charges.

The Chase credit card online portal has been down for weeks without notice or

explanation. As a result, customers are unable to pay their monthly balance and

Chase is collecting large amounts of late payments.

XXXX

Citibank 's Aadvantage XXXX announced late in 2015 that it was " waiving '' its

foreign transaction fee. Thus I stayed with the Citi Aadvantage XXXX because

they " waived '' their 3 % foreign exchange fee.

Yet now I have noticed that the exchange rate Citi uses for my card/account is

about 94-95 % of the market exchange rate on the transaction date. I have

compared such rates with those of my ( also no-foreign-transaction fee ) XXXX

XXXX and XXXX XXXX cards and noted that their exchange rates are usually

around 98-99 % of the market rate for the transaction date.

So in this way, Citi is still charging me a foreign transaction fee of sorts, they are

just hiding it. I have referred this issue to Citi to no avail, and want the XXXX to

please ACT on fining or better yet, convince Citi to change its conduct providing a

more competitive exchange rate in lieu of " hiding '' their " waived '' foreign

transaction fee in a poor exchange rate to their customers.

I ask you please help correct this issue or ikpose a penalty until the issuer does so
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BMO Harris WI 537XX Older American Consent provided

JPMorgan Chase & Co. MD 208XX Servicemember Consent provided

Citibank GA 300XX Consent provided
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Thank you.

XXXX

Background : We have had this card since XX/XX/XXXX and have used it on and

off during that period. Normally for " additional '' expenses. On XXXX XXXX, XXXX

we went to use the card, while we were traveling, and it was declined. We figured

it was because we were traveling. We called the XXXX number on the back of the

phone, thinking we just needed to let them know we were traveling and get the

card enabled. Much to our surprise, we were told they had closed the account due

to non usage in XXXX XXXX. When asked why they had not notified us they said

that " we e-mailed you ''. When we asked them to " re-open '' the account they

indicated that they could n't and we 'd need to reapply.

My complaint is, an e-mail is not a notification when it comes to something

financial. Especially since we had just received new chip enabled cards the in

previous couple months with an expiration date of XXXX/XXXX/XXXX. In this case

CITI bank left us in an extremely bad situation, as this was the credit card we had

planned on using while we were traveling. Now I am hoping that this has n't

messed with our credit. Especially since they did n't notify us about the closing.

FIA card service charges retroactive interest. For example, if I spend {$100.00} in

XX/XX/XXXX, and payment for that is due on XXXX XXXX. If I pay on XXXX

XXXX, I 'm charged for 13 days of interest, rather than one day of interest. Paying

three days late therefore comes to an annualized rate of ~140 %. It 's disgustingly

predatory.

I have a discovery card account that was fraud. I have filled out a FTC form to

dispute this account.

I had a Paypal account and an additional credit account that was originally called

Bill Me Later, was added to my account. These accounts were eventually merged
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public response
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Page 17792 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 04/04/2016 Closed with explanation Yes Yes

Web 04/04/2016 Closed with monetary relief Yes No

Web 04/22/2016 Closed with explanation Yes Yes

Web 05/03/2016 Closed with explanation Yes Yes

Page 17793 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1862990

1862585

1892624

1905498

Page 17794 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/08/2016 Credit card

Page 17795 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Billing statement

Page 17796 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



and just became a credit account on my Paypal account. After years of never

using it, I received an email from Paypal that a charge was made on my account.

Within 24 hours and actually within the same business day, I contacted Paypal via

email and phone to tell them that I did not make any charges and any charge

made had to be fraudulent. 24 hours later they contacted me to basically tell me "

to bad '' stating that I authorized it. I disputed the charge again when the bill came.

They again denied the claim providing a tracking number and proof of delivery

from the company that made the charge. I investigated the tracking number and

not only was the package not delivered, it is n't even for my address, clearly

showing the entire transaction is fraudulent. The charge is also from a company

that operates outside of the United States, sells illegal products that is totally

against Paypal own policy and is clearly a front for fraudulent activity. I provided

this information to Paypal and they still refuse to remove the charge when they

could have stopped the entire transaction long before anything could have been

shipped. They refuse to communicate with me and remove a charge that I have

clearly shown is fraudulent and they have left me no other recourse of action that

to escalate the situation outside of Paypal.

Sears updated their website somewhere around last XXXX, 2015. I have ( XXXX )

credit cards with Sears, issues are with both the cards access to internet customer

portal. Ever since then, I am not able to access my account online to pay my

statement without having major issues which have resulted in payments not being

posted, late charges incurred, etc ... Access to the website takes minutes to gain.

Each time I try to click on an option for my account, that process also takes a very

unusually long length of time. I am not able to access my rewards points from the

website to redeem them, I have been trying to redeem them for the past 5 months.

I have contacted Sears online support numerous times and spent a great deal of

unnecessary time trying to get help for me to access my account to make
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payments and redeem rewards points. Each phone call I 've made, I was promised

they would have someone from technical support trouble shoot and get back with

me. I have not heard from anyone. I am extremely frustrated to say the least!! To

date they have not fixed the problem.

I received an offer from Chase credit card to transfer a balance with zero interest

for XXXX months. On XXXX XXXX, XXXX, I applied for a balance transfer to pay

off my XXXX XXXX card. Balance transfer was not approved but they said I qualify

for {$3500.00} credit line and that they will send me my new Chase credit card in

the mail. After about two weeks I received the card but did not activate it since I

did not need another credit card.

Next thing I know, I received a XXXX XXXX statement in the mail on XXXX XXXX,

XXXX stating that a balance transfer was made in the amount of {$3300.00} to

XXXX XXXX. I called their customer service number and spoke with a " XXXX ''

explaining that I did not like it and did not authorize the balance transfer. I said I do

not want to be making extra payment on another card that I did not open. I asked "

XXXX '' to reverse the transaction because I believe this will affect my credit

report.

Well, transaction was not reversed so I called again to complain and spoke with "

XXXX ''. She said that " XXXX '' messed up by reversing a wrong transaction (

which was not my fault ) and it was already too late to reverse it after so many

days. I told " XXXX '' that I should not be responsible for their mistake and feel that

they should " eat their '' mistake and consider it as a gift. Trying to be fair, I said, I

will pay them back the amount transferred minus transfer and late fees. " XXXX ''

said that I have until XXXX XXXX, XXXX to pay it off, but after that date, there will

be interest assessed.
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This is wrong, since after they did what they did, it adversely affected my credit

score. I feel like I do n't owe them anything anymore after the damage they did to

my credit. Remember, I never authorized the {$3300.00} balance transfer and

never activated the credit card that was sent to me. Is this not a fraudulent act?

We were issued XXXX refund checks XX/XX/XXXX for interest over charges on

credit cards issued by Chase Bank USA. The refund check was due to the SCRA

program. We received a XXXX XX/XX/XXXX for the refund payments. We are now

being forced to pay income taxes on money that was not income but money we

had paid to Chase Bank USA for interest.

I had a Citicard DriversEdge card on which I had accumulated hundreds of dollars

in credits for a new car. While living XXXX, they blocked my access to online

payment. I tried to pay but they quickly cancelled the account and that gave them

the opportunity to cancel my credits also. Since then, they turned it over to a

collection agency. I made a deal with the agency to settle the account and sent

them a check, which they cashed. They then apparently sold the account to

another agency, which is bothering me for this money, and they did n't report the

account as closed to the credit agencies.

I am a Citi credit card customer for almost 8 years. I made a credit line request

from online account on XXXX XXXX 2015. The request resulted in a Hard inquiry

on my credit report.

The credit line increase with Citi card has always been a soft inquiry for me in the

past 8 years.

In response to my complaint with CFPB, Citi executive replied ( response attached

) " When a credit limit increase request is submitted, online or by telephone with a

representative, the request may be instantly approved without a credit bureau

review. If the request requires additional review, you are notified that we need to
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obtain a copy of your credit bureau report. " When I applied online my request was

immediately denied. I did not get a message that someone will respond to me in

24 hours. Based on the Citi executive response I contacted them again and the

representative mentioned it specifically mentions if my credit bureau report will be

pulled. The website interface is very misleading, when a customer goes to Credit

line increase page, sometimes it says " customer will receive instant decision and

bureau report will not be requested and few other times it says " bureau report will

be obtained and reviewed in 24 hours '' ( see attached ). I told representative that I

might have been shown the page with bureau report required but since I was

declined instantly it should have been the page when it does n't require credit

check. When I asked for a proof the executive said, she can not provide the proof

of which page I clicked on as the information is proprietary. I do not understand if it

is my information why the bank can not share with me what I submitted rather than

saying I must have clicked on the page which says bureau report required.

I have attached below : 1 ) Previous complaint and Citi 's response.

2 ) XXXX screenshots of different message on the same page which leads to

confusion for the customer.

I would appreciate if Citi can remove the hard inquiry as my request was instantly

declined and if it was a hard pull page I would have got a message after my

request that it will be reviewed within 24 hrs.

It is sad that Citi can not provide the proof and mistrust a customer woh has been

banking with them for 8 years.

PayPal Credit is practicing deceptive lending practices by not including on their

monthly statement any indication of how " Standard Purchases '' are paid when

you have a Promotional Balance and paid the " Amount to avoid Standard and

Deferred Interest on your next statement '' each month. I was told by " XXXX
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XXXX '' ( a supervisor with PayPal Credit ) that their policy is to pay the next

promotional balance with the " Amount to avoid Standard and Deferred Interest on

your next statement '' and not the " Standard Purchases '' in a given month. They

then roll the " Standard Purchases '' onto the next statement and do n't charge

interest ( because you paid the " Amount to avoid Standard and Deferred Interest

on your next statement '' ) - BUT do n't show this rollover of " Standard Purchases

'' on the next month 's statement, they just bundle it in the line item " Standard

Purchases '' under " INTEREST DETAILS '' making it impossible for the consumer

to see where the extra amount is coming from. i.e. the " Account Summary ''

shows " Purchases & Adjustments '' ( supported by the line item detail under "

CURRENT ACTIVITY '' ) and on the next page, under " DEFERRED INTEREST

CALCULATION '' they list the " Promotional Balances '' expiring in the statement

month - but they do n't ( and he said their policy is to never show ) the amount of

last month 's " Standard Purchases '' rolled over detail on any statement --

because " our language on the statement regarding " Amount to avoid Standard

and Deferred Interest on your next statement '' only reflects how Interest is

handled - not how payments are applied ''.

This policy makes it so the consumer is unable to reconcile the amount being paid

for " Standard Purchases '' with the " Amount to avoid Standard and Deferred

Interest on your next statement '' - which leads to the consumer 's inability to

predict how much they will need to pay in any given month " to avoid Standard and

Deferred Interest on your next statement ''.

" XXXX XXXX '' agreed that this was confusing, and he offered to raise my

concern with his management - but everyone needs to understand that this

practice makes it impossible to budget in advance for paying for non-promotional
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purchases and promotional balances and you have to wait each month to see the "

secret '' " Amount to avoid Standard and Deferred Interest on your next statement

''. I was able to handle the surprise this time around - but it certainly could cause

someone to be tricked into not being able to pay off their promotional balance in

advance and avoid interest charges.

Account number ending in : XXXX Important information about your account ...

Dear XXXX XXXX, As a result of a recent review of the Discover ( R ) card

account referenced above, We have closed your credit card account as of the date

of this letter XXXX/XXXX/2016 This action was taken for the following reason : "

Inactivity on your credit card account ''

Received an unsolicited BankAmericard reward card.

Have disputed the reporting of the status of account with Capital One, but they

refuse to respond to the request and continually send me letters stating " they

need more information ''.

I had a credit card with USAA then they cancelled it. Acct no.XXXX was wondering

what happened. Then I recieved a letter from Office of Personnel Management

that my Identity had been breached, I have tried to contact them directly and

through the Credit Bureau, But they say I owe some XXXX .... This is redicoulous

I first discovered this problem during the time that XXXX XXXX was changing their

agreement with Credit Card Issuers. At that time in XXXX/XXXX/XXXX Capital

One Bank did not send in my payment on time as agreed to XXXX XXXX even

though they had my correct Checking Account information. Capital One

intentionally and with great harm to myself and my Credit Score refused to remove

the 30 day late and instead tried to find fault with me. The fact is that Capital One

is mad because XXXX XXXX was ending their relationship with them so they did

not send my payment in on time. When I asked them to correct this issue they
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Discover DE 199XX Consent provided

Bank of America CA 945XX Older American Consent provided

Capital One VA 222XX Consent provided

USAA Savings MI 489XX Consent provided

Capital One CA 958XX Servicemember Consent provided
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not send my payment in on time. When I asked them to correct this issue they

instead refused even after I Disputed this false reporting to all three Credit

Reporting Agencies. At I was contacted by XXXX XXXX regarding the missed

payment and was at that time informed of the changes regarding their Credit Card

Agreement was ending with Capital One and they were switching it to XXXX

XXXX. I immediately paid XXXX XXXX myself since Capital One failed to pay

them as agreed out of my same checking account. I then made arrangements with

the new Credit Card XXXX XXXX XXXX insure that future payments were made

on time as agreed to XXXX XXXX. I then contacted all three Credit Bureaus and

properly filled a Dispute.regarding Capital One intentional missed payment. All

three Credit Reporting Agencies informed me that they will not and can not change

my Credit Report and that they must report what Capital One Bank is reporting to

them. They ignored my statement regarding this issue and ignored letters I

received from XXXX XXXX stating I made the payment directly to them and that

they had ended their relationship with Capital One Bank and were in fact in

transition during the time this issue occurred. Capital One Bank continues to harm

me as I am not able to improve my Credit score. I have been denied Credit as

well. The false report to the Credit Brueas Is intentional as I no longer have any

type of relationship with Capital One Credit. After many calls and letter Capital

One Credit refuses to correct his false reporting even though they caused this

problem intentionally and with Great Harm to me and my Credit. Please

investigate this very important problem and make Capital One correct this to

reflect that I paid on time as agreed and stop them from continuing to harm

me.and my Credit Report. Please make the Credit Reporting Agencies correct my

report so that I will stop being denied credit and show that the payment were made

to XXXX XXXX even thought Capital One refuses to correct their own false Repo

This is what is being reported on my Credit Report : CAP1/XXXX Payment Status :
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Unknown Balance : {$0.00} Account # : XXXX Date Open : XXXX/XXXX/XXXX

Last Updated : XXXX/XXXX/XXXX Account Status : Closed Terms : Revolving

Phone # : - Address : - Ownership : Individual Original Creditor : - Company Sold-

to : XXXX Credit Limit : {$1500.00} Monthly Payment : - Past Due Amount : - High

Balance : {$1000.00} Balloon Payment : - Comments : N/A As you can see the

Credit report does not show any late payments however in further investigation I

discovered that Capital One is Reporting that I was late on XXXX/XXXX/XXXX. My

Credit report also shows that on that same time period XXXX/XXXX/XXXX my

XXXX XXXX Credit Card with XXXX XXXX is correctly reporting that I made my

payment on time as agreed, It is important to consider that at that time XXXX

XXXX ended their relationship with Capital One and as reported on my Credit

Report XXXX XXXX obtained my Credit Card Agreement from Capital One.

Capital One is and continues to make false reports on my account with XXXX

XXXX during the time they were responsible to pay my payment was make on

time, they failed to do so Instead state that I am at fault. XXXX XXXX did prepared

a letter I provided to all XXXX Credit Reporting Agencies however they too refuse

to change my report to good standing removing the 30 day late.

I made a purchase using my AMEX credit card that went thru my paypal account.

The services provided were not provided and I asked the merchant for a refund.

The merchant responded that they would provide a refund as soon as possible

and did n't follow through. I put the charge in dispute and expected AMEX to credit

the charge. Now AMEX is ignoring my documentation and telling me it is up to the

merchant to provide me with a credit.

I have been a cardholder since 2011. I have a {$2000.00} credit limit, recently I 've

had a balance of around {$700.00} because I just recently moved, bought home

stuff, and switched jobs. This month, I never received my statement online but had

contacted them on XXXX to make arrangements, as I was unable to make my
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payment due to health issues and recent difficulties. My payment was due on

XXXX XXXX, I called and spoke to a representative on the XXXX. I said I was not

able to make my payment until XXXX XXXX. He said he would keep my account

on his " personal queue '' to ensure I did not receive a late fee, and that no

damage would occur to my credit as I had called to make previous arrangements.

He was professional, curt, and empathetic. Cut to today, XXXX XXXX, I received

next months statement with a {$27.00} late fee and a notification that my credit

limit was being cut to {$800.00} - a {$1200.00} decrease! I spoke to a supervisor

who said she could not do anything to restore my credit balance or waive my late

fees in full, she could only waive half of them, as I have had a late payment in the

past. I reminded the supervisor that the credit limit decrease would DESTROY my

credit score, and she said it was not her issue, as it was a decision based on my

late payment and my credit history. I got onto my CreditKarma and my credit score

had went down XXXX points on XXXX XXXX due to an increase in credit

utilization, because i lost {$1200.00} in credit limit! I was on the phone with them

for 57 minutes while they ping ponged me around. Yes, it is your issue. I 've been

a loyal customer for the last 5 years, I 've sworn by their services and you just lost

that. Awful customer service, no one can speak good XXXX, no one cares about

promises that their representatives make, and they obviously do not care about

their customers.

I have been the victim of identity theft fraud for more than four years. Someone

obtained my personal information for the purposes of fraud in XX/XX/XXXX and

again in XX/XX/XXXX, when my car was broken into. The thieves stole my vehicle

registration, a copy of my drivers license, insurance card and XXXX suitcases full

of luggage.

On or after XXXX XXXX, someone applied for XXXX capital one accounts in my
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04/09/2016 Credit card

Page 17858 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Identity theft / Fraud / Embezzlement

Other

Identity theft / Fraud / Embezzlement

Page 17859 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



name and proceeded to use it and pay the bill as if it were their own. I have

reported this fraud to capital one on more than XXXX occasions and they have yet

to resolve this matter.

On or after XX/XX/XXXX, I spoke with the fraud dept at Capital One and they

stated that both accounts were being removed from credit bureau due to them

being fraudulently opened accounts. To date they both still remain on my bureaus.

I want these accounts deleted from my credit file and I want Capital One to remove

all negative information from their database.

I have been trying to contact Capital One several times about fraudulent charges

on my account, but I continuously get ignored and transferred around! There were

several cash advances and charges made without my permission. I advised this

company to shut down my account and close it a few months ago, they did n't do it

and now there 's several fraudulent charges too.

I was coerced into applying for a credit card with a larger balance at a Chase bank

location, advising because I had a great credit score and debt to income ratio with

little to no credit card debt, I would be approved. After waiting for several days, I

called in and was told I was denied due to too many accounts opened in the last

year. When I asked for more detail as that is counter to what I was advised, they

refused. I then asked if I was getting a hard hit on my credit report for their

mistake/mis-communication, she said yes. I was lied to and am now dealing with

the repercussions.

The item below has not been verified as mines therefore it has to be removed from

my XXXX and XXXX credit report.

Show less Account name BANK OF AMERICA Account number XXXX ....
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Capital One NV 485XX Consent provided

JPMorgan Chase & Co. GA 303XX Consent provided

Bank of America DE 197XX Consent provided
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Web 05/04/2016 Closed with explanation Yes Yes

Web 04/09/2016 Closed with explanation Yes Yes

Web 04/09/2016 Closed with explanation Yes Yes
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Recent balance {$3300.00} as of XX/XX/XXXX Date opened XX/XX/XXXX XXXX

Account charged off. {$3300.00} written off. {$3300.00} past due as of

XX/XX/XXXX.

HOME DEPOT SALESMAN DOUBLE TALKED ME AND I REPLACED MY XXXX

CAR GARAGE ROOF ... ..NEVER PASSED INSPECTION POOR WORKMAN

SHIP ... GAVE ME WRONG HOME DEPOT CREDIT CARD WITH CITI BANK ... I

SIGNED CONTRACT FOR NO INTEREST FOR 24 MONTHS NO INTEREST

RATE ON CONTRACT I SIGNED ...

I THOUGHT I HAD ABOUT 90 MONTHS TO PAY OFF ... MIS LEAD ME. I JUST

FOUND OUT XX/XX/2016 THEY GAVE ME WRONG TYPE OF CREDIT CARD

FROM HOME DEPOT ... .I THOUGHT I WAS GETTING A " PROJECT LOAN

CITIBANK CARD '' BUT I DIDNT RELIZE THE DIFFERENCE UNTIL XX/XX/2016.

NOW THEY ADDED OVER {$5000.00} INTEREST AND I AMOST HAD A XXXX..

I WAS PAYING THEY MONTHLY ABOUT $ XXXX-XXXX ... ... .THEY STILL DID

NOT FIX MY ACCOUNT BACK THE PROPER WAY. THEY BEEN CALLING AND

ASKING FOR MONEY THAT I DO NOT OWE AT THIS TIME ... ..I SENT PAPER

WORK TO THE OFFICE THEY REQUESTED LAST MONTH BY CERTIFIED

MAIL AND IT WAS RETURNED TO ME ... TODAY SAT XX/XX/XXXX. I ASKED

AGAIN ABOUT MY ACCOUNT AND WAS DIRECTED TO SEND PAPER WORK

TO ANOTHER OFFICE IN XXXX. I WISH SOMEONE WOULD HELP ... XXXX SO

MUCH FOR THE HELP IF POSSIBLE MY HOME DEPOT ACCOUNT NUMBER

IS XXXX XXXX XXXX XXXX NAME XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX. Tel XXXX XXXX XXXX BOTTOM LINE I WOULD LIKE THEM TO

GIVE ME A " PROJECT LOAN '' CREDIT CARD AND TO FIX THE ROOF

PROPER OR TO REMOVE IT COMPLETELY SO I CAN HAVE ANOTHER

COMPANY INSTALL THE ROOF ... PLEASE LET ME KNOW IF YOU CAN HELP.

BALANCE DUE ORIGINAL CONTRACT XXXX. As of TODAY BALANCE
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Company has responded to the consumer and the CFPB and chooses not to provide a
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Citibank NY 112XX Older American Consent provided
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{$9700.00}. Thanks

XXXX XXXX has added herself to my Capitol One Credit card as an authorized

user without my knowledge. She is using this card for her daily living expenses,

vacation, and cash advance withdrawals. According to the transaction since XXXX

XXXX, I have used this credit card by setting up automatic charge to pay for XXXX

XXXX XXXX for the amount of $ XXXX monthly. This $ XXXX monthly has been

moved to another credit card since the credit card overcharged. In addition, on

XX/XX/XXXX and XX/XX/XXXX I charged the amount of {$1400.00} for XXXX for

a total of {$4200.00}. However, I have paid it off a couple of days later. On XXXX

XXXX, I received a credit adjustment of {$4200.00} due to the fraudulent act of the

company. She has used all of this credited amount without my knowledge. XXXX

XXXX, XXXX XXXX, and XXXX XXXX, XXXX, she confessed to me what she did

and I paid a total {$10000.00} to try to get her out of trouble and she stated she will

take care of the debt. However, she did not do what she promised that she will

repay me and pay off the credit card debt. Therefore, she added herself as an

authorized user, overcharged for her daily living and luxury vacation, cash

advances, used my credited amount fraudulently. Capital One refused to take this

as a fraud case. They claim that I am responsible for the debt that XXXX has

charged. I have been calling Capital One since XX/XX/XXXX. However, the

conversations with the representatives are different each time. There are different

issues and suggestions stated by the representative. I was told that all I need is to

have XXXX signed an admittance letter stating that did used my credit card

without my knowledge and will take responsibility for this debt. XXXX stated that

she did signed the admittance letter and sent to them. However, Capital One

stated that they never suggest the admittance letter and never received it.

Bank of America is issuing inaccurate statements. I have XXXX balance transfers,

XXXX with a promo short-term zero interest rate ( after the. Under the Interest
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Capital One CA 958XX Consent provided

Bank of America CA 926XX Consent provided
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Web 04/09/2016 Closed with explanation Yes No

Web 04/10/2016 Closed with explanation Yes Yes
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Charge Calculations section of my statement, under " balance subject to interest

rate '' it shows a zero balance for each of the balance transfers. This is not correct.

I have several thousand dollars subject to that special zero-percent interest rate.

While the special promo rate happens to be XXXX at the moment, this will change

when the promo time period is over.

Every other credit card company I have ever had a balance transfer with shows

the actual balance in this section of the statement, even when the rate is zero.

Right now I have no idea of much of my actual balance is currently subject to this

promo rate. When I called Bank of America about the issue, I spoke to supervisor

who said they used to show the correct balance amount there, but it was changed

last year, she did n't know why, they had had a lot of complaints, but while they

knew they were providing inaccurate information to the consumer, they were not

going to change it and will continue to provide inaccurate information. She said

that If I wanted to know my balance for each balance transaction each month, I

would just have to call each month since they would not provide the statement

regarding my correct balance on my statements.

This is completely ridiculous and counter to the information they are supposed to

provide me so that I can make good financial decisions. As I said, every other

credit card company provides this information correctly on their statements, and by

their own admission, BofA used to provide this information correctly.

I 've attached a sample of my BofA statement and my statement from XXXX bank.

As you can see, the BofA statement gives me incorrect information in that it is

stating that I have a XXXX balance subject to the promo interest rate. this is

completely incorrect. The XXXX statement presents the exact same situation

correctly.
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In XX/XX/XXXX, I got a letter that Citibank was closing all of my credit card

accounts with no notice or reason given beyond that it is their right to close an

account at any time they choose ( copy attached ). However, I believe that this

kind of adverse action requires that an adverse action notice be provided under

the Equal Credit Opportunity Act and the Fair Credit Reporting Act but was not

given. While I asked for a reconsideration, without knowing the reason for the

closing, I could not effectively argue that the closing was unfair and unwarranted.

The bank was also unfair when they refused to give the rewards that were earned

in the month that the account was closed. I made charges and paid the full amount

owed before the account was closed. When I opened the Citi Double Cash, I was

promised XXXX % on purchase and XXXX % on payment of the charges. I made

{$10000.00} in charges and paid it before the account was closed but Citi refuses

to pay the {$200.00} benefit. On the AT & T card, I made {$3900.00} in net

charges that were paid before the account closed but Citibank refuses to pay the

triple benefit for online purchases that are worth a {$110.00} statement credit.

While I 'm not a lawyer, this feels like unfair enrichment and promissory estoppel. I

did my part of the bargain but the bank refuses to do theirs.

The final unfair practice that I experienced in the closure is that Citibank says that

they can keep the full annual fee for the full year membership even though they

decided to close the account before the full year. The Credit Card Accountability

Disclosure Act says that the company needs to disclose the annual fee but the fee

can be for far less than a full year if the bank closes the account. I believe that I

should get the pro-rated annual fee refund that was denied.

Thank you, in advance for your help with this matter.

I usually take advantage of 0 % offers provided to me by multiple cards I

own/have. Briefly, these offers provide 0 % interest for a fixed period ( 1 to 3 years

) for a small transaction fee ( 1 % to 3 % ), at which time the banks usually allow
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me to roll over the balances forward, if desired, for another small fee, by providing

balance transfer offers/access checks etc. As a result, at certain times, I carry

more than one 0 % promotional balance on the same card. I usually make

payments in excess of the minimum, which are applied toward the balances

expiring first, as banks understand that I paid a nominal fee to roll the balances

forward. Payments are supposed to be applied to the balances with the highest

APR ; and balances expiring first, even though at 0 % presently, would have the

highest APR over the same period going forward, so payments are applied to

balances expiring first, as per the credit card act.

I have a 0 % promotional balance ( with a 3 % transaction fee ), as explained

above, that was initiated a long time ago, that is expiring this year ( XXXX ) on the

" XXXX '' issued by " Barclays Bank Plc ''. This card has a XXXX $ credit line, out

of which XXXX $ ( about two-thirds ) is still outstanding, and the rest was paid over

this period. This card recently sent me access checks and emails allowing me to

transfer balances into my checking account by offering a 0 % promotion till XXXX

for a 1 % transaction fee. I accepted the offer by transferring XXXX $ for a XXXX $

fee, and immediately made a big payment back to the bank ( approx {$2200.00} )

in order to pay off the promotional balance expiring this year, so as to avoid

interest. My payment should have been applied to the balance expiring first, i.e. to

the {$4600.00} outstanding expiring in XXXX. Instead, the bank is saying it has the

authority to decide how payments will be applied, as all balances are at the 0 %

rate, even though I paid a fee to the bank for essentially rolling the balance

forward.

I have made similar transactions with other big banks such as XXXX and XXXX

XXXX, but Barclays is trying to cheat me by trying to charge me frivolous

transaction fees to transfer balances, and still not applying the payment to the

expiring balance after payment was made to them. Also, Barclays Bank is taking
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My credit card company, CitiBank, continues to find ways to impede how much

money I can spend on my card each month. They have to give me " points '' back

for my purchases, but they only gave me a {$320.00} credit limit. I still use it quite

a bit, but they abuse their terms and conditions ( or at least that 's their defense )

to prevent me from spending money during the month. They only allow me to

make 5 online payments a month on the card, but they only allow me to make and

or schedule payments equivalent to what THEY declare is my " current balance ''.

If I charge {$300.00} on my card on a given day, but it does n't display on their

webpage yet, I ca n't schedule a {$300.00} payment. They simply refuse to let me

make and or schedule a payment for that amount until it fully shows on my

account. This is even though they already approved the payment to the merchant,

and therefore KNOW the charge has gone through. I ca n't even schedule a

payment for the charge for the day that its going to hit my account, I have to wait

UNTIL the date it shows on my account to even make or schedule a payment..

Then, if I send a payment, directly from my bank 's bill pay system, they put a hold

on the payment. They used to tell me they put a hold on the payment if it exceeds

the current balance when they receive the check, but apparently, not anymore.

They received a payment of {$240.00} on XXXX XXXX, and even on XXXX XXXX,

it has n't posted yet, even though it shows posting on my account, it does not yet

affect my available balance. My credit card has been declined, I think, 3 times

since then for amounts less than {$20.00} each. They do n't even show a hold on

my account on their web page ( I guess they want to be even more covert about

their fraud than they were in the past, as it used to show the hold on the web page

). They 're playing games with my account to prevent me from spending more

money to save themselves from paying me points and such. They claim the

ambiguities in their " terms and conditions '' justify their actions, but in XXXX v.

XXXX XXXX, it was confirmed that such ambiguities are in violation of California
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Business and Professions Code section 17200 ( et seq ). Basically, they claim

because the agreement says they " may '' do something, they can do it whenever

they want, but that 's exactly what the court struck down in XXXX v XXXX XXXX. I

've had this credit card for like 5+ years and I 've never submitted a false payment,

yet they put holds on my payments? They 're just making up rules and procedures

and overall, extremely limiting the amount of points I can earn on my card per

month and year. They are limiting it to such a degree that I would argue they are

violating their terms and conditions. Nowhere did they clearly state that there is a

limitation on my points I can accrue based upon their defunct policies. Usually,

when they put a hold on a payment i submit to them, they hold it for upwards of

like 10 days. Which means, I can only spend a maximum of about {$960.00} worth

of points per month ... which is n't written anywhere. If considering their online

payments, I can only acquire about {$1600.00} worth of points per month,

something that also, is n't written anywhere. They have offered to increase my

credit limit, but only if I allow them access to my credit report ( as if they are blind

to my usage of their card ) .I have refused because I 'm still entitled to acquire

points, and if they did n't illegally abuse their processes, I would n't need to.Or they

could just increase my credit limit, but they refuse to do that unless I appease

them too. Their refusal to provide me with with the full use of my credit card and

credit card account is absolutely unacceptable and I would love to see them

prosecuted for such behaviours. Or, worst case secenario, keep records of this to

show their pattern of evil. I 've complained to them before they do n't care.

I made a purchase of {$490.00} on XXXX XXXX, 2015 using my Discover it card

with XXXX. Discover was running a promotion offering 10 % cash back on

purchases made using XXXX. Discover has not paid the 10 % cash back that was

promised.

I made a purchase of {$990.00} on XXXX XXXX, 2015 using my Discover it card
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with XXXX. Discover was running a promotion offering 10 % cash back on

purchases made using XXXX. Discover has not paid the 10 % cash back that was

promised.

Tried to cancel my recently issued XXXX card ( ownership changed from XXXX to

Barclay ) after XXXX phone call attempts to cancel with hold time totally & gt ; 40

minutes, the company told me they were not able to cancel at this time.

After being XXXX from XXXX XXXX status as a XXXX XXXX XXXX my credit card

company, Chase Bank Card Services decrease my credit limits and increase my

APR rate with out notification. After contacting Chase JP Morgan bank, they

claimed they received late payments. I advise them, I never paid my account late,

and I was recently released from XXXX XXXX and was not given proper notice of

any change in the card agreement or notice of changes in payments or new

interest rate. My understanding SCRA trigger certain requirements under the Truth

in Lending Act and Reg Z. Generally, a credit card company may only increase the

interest rate and any fees or charges to the same amount that applied before the

start of XXXX XXXX ; a 45-day advance notice of change in terms must be

provided after a member is no longer on XXXX XXXX before the credit card

company can increase the annual percentage rate to the contract rate, or increase

any fees or other charges that were reduced or eliminated. This adverse action

caused an adverse affect on my FICO score and made it difficulty for me in

seeking future gainful employment, and has caused challenging experience

refinancing my home mortgage.

I used to have a secured card with Bk Of America who balance is XXXX and was

supposed to be closed and still showing on all XXXX credits reports.

There is an unknown Citibank account that is on my credit report that was sold to

XXXX XXXX that I never opened and have no knowledge of, and I can not get

deleted. I do not know the account number, the balance, who to dispute to, when it
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Barclays PLC NJ 070XX Consent provided

JPMorgan Chase & Co. NJ 080XX Servicemember Consent provided

Bank of America FL 337XX Consent provided

Citibank IL 600XX Consent provided
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Web 04/14/2016 Closed with explanation Yes Yes
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was opened, sold, transferred, charged off, payment history, dispute history,

letters of collection, rights or terms and conditions, it is a complete and total

mystery and I dispute in totality anything relating to this account. The account can

not be validated per the FDCPA and the complete information I am looking to

validate to take the proper action if I need to do that. I do not know who to contact

or what to ask. Citibank directly needs to furnish all of this information to me since

they are claiming the account as original creditor.

My Best Buy Credit Card, member since XX/XX/XXXX, was purchased by

Citibank. I was charged the annual fee XX/XX/XXXX which covers the card

through XXXX XXXX. My card expired in XX/XX/XXXX, I received a notice dated

XXXX XXXX that my card would not be renewed due to a review of my credit.

While I do not want the card or any account with XXXX, I do think its unfair and

deceptive of Citibank to collect my annual fee, notify me after the card expires that

my account has not be renewed. Why are they not required to do it prior to

collecting the fee? To add more insult, they refuse to reimburse or credit the

account for the annual fee. I was told that it could not be done systemically. I

spoke to XXXX different customer service reps who all advised me of the same

thing. They have also prevented me online access to my account to make a

payment and I now have to call or mail my payments by mail. I also contacted

them through social media and was promised a call within 48 hours and they have

yet to contact me. My tax dollars went to bail out this bank yet they can not do

anything to help the average customer.

Citibank is a credit card co that my Ex husband took out in my name ( with no way

to prove it ), 18 yrs ago. I am XXXX and very sick.. I was NEVER contacted by this

company, and on XXXX XXXX, 2015 My Domestic husband passed away XXXX

we were together 15 yrs, I stopped working the next month in XXXX and in XXXX

2015 this company that I DO NOT owe tried to garnish my wages, but I was not
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working there when they did this and instead of repealing it they left it sit there with

the company, I came back to work this month, 8 months after my " husband ''

passed I got my first paycheck to find out they garnished my wages for XXXX after

I called my employer, they told me, and I filed a motion with the court to have this

garnishment stopped as I not only do not owe it, but am a very sick woman and

can barely pay my bills. that is why I got the work at home job ... I should NOT be

working now but since my " husband '' died XXXX I do not have a choice, I cant

make it on my own, and this garnishment is making things harder on me. I need

for them to stop this garnishment I can not pay my bills or eat with this

garnishment, and the little help I do receive I wont be receiving anymore due to me

working., if I can not get them to stop the garnishment I will have no choice but to

file bankrupcy.

Loss of income and unable to pay, when APR charged raised to the maximum by

Discover Bank. XXXX XXXX XXXX, the debt Collector Attorneys for Discover

Bank, refused to allow payment agreement, unless additional fees are paid to

them. In addition Discover Card refuse to work with client accounts turned over to

their collections Attorneys, who continue to add interest to the outstanding amount

originally owed.

Because of a balance transfer of 0 % APR to my Citibank credit card account, they

are charging me interest on regular purchases that are paid off by the due date.

My credit card agreement states that there is a grace period for purchases when

they are paid by the due date. I pay my purchases in full for each statement. They

are saying because of the balance transfer, that they can now charge interest on

purchases on the day that they post. I think this is unfair and very misleading to

the consumer.

sheriff of XXXX county shows up at my door saying I have a judgement against

me, from 2012, i had received paperwork in the mail and called the law firm in
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2012. he asks me if i can pay, XXXX, i say, no, do you have anything i can sell,

like what, no. i call the law firm again, I sent paperwork to them 4 yrs ago, info on

my income ssd, XXXX per month, yet the harassment continues. I 'm worried

about my husband 's bank account, because Sherriff says they can get into. what

can they do to me????

Good Day, I had contacted Chase for improper hard inquiries on my credit reports

as below- XXXX XXXX/XXXX/2015 XXXX XXXX/XXXX/2015 XXXX

XXXX/XXXX/2015 If you find that my dispute is incorrect, and you did have my

authorization to inquire into my credit report, please send me documented proof of

my authorization.

Thank you.

I made a purchase on my Kohl 's store credit card. Did not receive any bills, and

did not think about the purchases I did make, until I received a XXXX late notice. I

called Kohl 's, told them I had not received any bills, but paid the amount of

purchases, plus late fees. Kohl 's did not attempt to call me, even though they had

my home, my cell, and my business phone numbers. When I applied for a

business loan - my bank said I had a negative credit report from Kohl 's. That is

how I found out Kohl 's reported my missed payments, although no one said

anything to me when I called and paid the late bill. Kohl 's did not send me a letter

saying they would be reporting me, although I believe they are required to notify

me they will report negative information. Kohl 's made no attempt to send me

copies of the bills that they supposedly sent me for two months prior to the final

notice. I did ask Kohl 's to retract the negative information, but they refuse. Please

see my original correspondence, their reply, plus my rebuttal. Since I do not

expect a reply to the last letter, I am submitting my complaint as promised. I

believe they have a responsibility to truly attempt to contact their customers -

including by phone.
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JPMorgan Chase & Co. CA 917XX Consent provided

Capital One WA 982XX Consent provided
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I was the victim of an identity theft. This occurred XX/XX/XXXX when an unknown

individual opened XXXX accounts using my name and social security number with

a Texas address of another individual with my last name. I became aware of this

XX/XX/XXXX when I received a collection letter from XXXX XXXX representing

collections on an account from XXXX XXXX XXXX XXXX. Upon review of my

credit report I noticed another fraudulent account that was in arrears on my report

that I had no previous knowledge of from TD Bank XXXX. I set up an account thru

XXXX, filed a police report, sent all the appropriate letters to XXXX XXXX, XXXX

XXXX XXXX XXXX, TD BANK USA/TARGET, XXXX, XXXX and XXXX. XXXX

XXXX XXXX XXXX responded right away and removed the fraudulent information

from my credit files. Transunion and Experian removed all of the fraudulent

information from their credit files. Equifax refuses to remove the information from

my file from TD Bank USA/Target until they hear from them directly that it is fraud.

I have sent XXXX letters with all the appropriate attachments to TD Bank

USA/Target dated XXXX/XXXX/XXXX and XXXX/XXXX/XXXX. To date I have had

zero response. I have also tried to contact TD Bank USA/Target by phone but

repeatedly get the run around ( they have no info on me or that account etc ).

American Express sent me an invitation to apply for a XXXX charge card that

included an inducement of XXXX Membership Rewards points if I applied by a

certain date last XXXX. When I called in ( timely ) to apply, the representative

opened the offer on his screen but at some point his system froze. He had to

transfer me to another agent who regretfully informed me that after the offer is "

opened '' on a system, it can not be opened on another system. AMEX then tried

to pull a bait-and-switch on me in order to get me to apply for the same card with

the same fee but this time with only XXXX Membership Rewards points. Despite

calling several times to rectify the problem and having solid documentation, AMEX

has been unable to do the right thing.
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Exxon/Mobil Consumer Credit Card ( Citibank ) provided electronic billing services

to us reliably for an extended period of time as I have been a card holder since

1998 for over 18 years. At some point they decided to stop ebills and began

sending emails. These emails were going into our junk mail box and when unseen

by us for payment. Our balance was very small. For 90 days there was no calls or

letters to notify us of the late payments until we received a XXXX package. In

shock we immediately paid the full balance and called customer service to

apoligize and learned that my credit was impacted with a severe 90 day late pay.

We appealed with no results and my credit is now devastated through no fault of

my own. I could accept a 30 day late but can not accept this outcome.

I would like to have a US Regulator to look into the previous complaint XXXX.

The agent representative closed the complaint without any assistance given.

Furthermore questioned my integrity on this matter saying is not phone records in

what the Customer Service told me about removing the late fees on a Chase

Credit Card it got closed without mine knowledge. Also in that letter said the

monthly statement I did n't receive it does n't show be returned to them, even " I

told their customer service few months ago sometimes my mail got lost I do n't

received non just from Chase '' At this time I would like to report violations to my

consumer rights under the FDCPA due to Receiving Early morning and late night

collections Phone calls, also reporting bad credit to the credit Bureau agencies

and to stop sending Monthly statements on a dispute that I currently I have about

their late fees. Chase it looks its ignoring and do n't respect the FDCPA, if they

continue with this behavior for I may file legal action against them.

REPORTING VIOLATION OF STATE AND FEDERAL LAW BY BANK OF

AMERICA. Our Bank of America ( BofA ) Visa experienced some $ XXXX in

unauthorized charges. Reported these to BofA on XXXX XXXX, 2016, both with a

phone call on that date, and a letter on that date, and they removed the charges,
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and sent us a letter dated XXXX XXXX, 2016, that " the fraud investigation '' " had

been completed and closed, '' but some five months after the original charges the

charge reappeared on XXXX XXXX, 2016. This is in violation of state and federal

law. We are in California - both CA Civil Code sec. 1747.5 and the federal Fair

Credit Billing Act, including 15 USC 1601, et. seq. and 15 USC 1666, provide that

after BofA received notice on XXXX XXXX, 2016, of a billing error ( in this case an

unauthorized use ) of the credit card, once two billing cycles ( or no later than

ninety days ) have run, whichever comes first, the creditor is prohibited from

reversing any corrections to the account related to the billing error brought to its

attention. Two billing cycles after our reporting the fraud expired on XXXX XXXX,

2016, and even the maximum 90 day period ended XXXX XXXX, 2016. After BofA

ruled in our favor on XXXX XXXX, 2016, and removed all charges, they were

precluded by law from reinstating the charges on XXXX XXXX, 2016.

Also, BofA discovered that fraudulent charges led to some address over XXXX

miles away from me that is not ours. We FAXed to BofA Fraud Claims "

Reconsideration '' department last week a detailed packet outlining how the

evidence proves in fact that the charges were unauthorized - for example that

XXXX XXXX XXXX has shut down the fraudulent telephone number opened in my

name, that the address XXXX miles away from me was a fraud address we have

never lived at and has been removed from my credit profiles and a fraud alert

placed on them. BofA never verified or confirmed any of these charges with us -

the first we heard of them is when they appeared on our statement a month after

being made. The law 15 U.S.C. 1643 ( b ) states that the burden of proof is on the

card issuer to prove that the charges were authorized - I do not have to prove that

the charges were unauthorized. In any case, this is an unfortunate situation and I

feel bad for the merchants but someone has opened a fraud telephone account for
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me at a fraud address we do not live at, and submitted a fraud order to try to use

my credit card for shipment of goods to a fraud address. This is more than credit

card misuse this is account takeover. BofA must remove all these charges

because we will not pay for unauthorized charges, never. BofA has violated state

and federal law by reinstating these charges that they already removed, after the

two billing cycle / 90 day statutory period.

Citibank had a promotion to get a credit card and if in the first months you use

more the {$3000.00} they will give you XXXX miles. I called to verify that I had

some of the miles because I spend over {$2000.00} and had over a {$1000.00}

pending which it will be equivalent to {$3000.00}. When I called the lady that

answer my phone call was not friendly at all she was talking very loud and did n't

honor the promotion and said that even if I spent {$3000.00} I will not get the

miles, I asked to speak to the supervisor and again he was talking very loud, all

this conversations were in XXXX so they think that just because I asked to speak

in spanish they think that you need them to speak louder, that is very frustrating.

So this supervisor called XXXX said again that " no I will not get the XXXX miles ''

then I said why is Citibank promoting something that is not true! Then he said " Oh

yes you Will Get the XXXX miles by XX/XX/XXXX '', because I had spend over

{$3000.00}. Then I asked for some sort of confirmation and he said that it was not

needed. I called last night XXXX XXXX and spoke to a lady that talked super loud

and she said that I was NOT going to get the XXXX miles. I can not believe that

they have such a poor customer service and more severe false advertisement.

Please help me with this situation. Thank you for your attention in this matter.

XXXX

This is in reference to my previous complaint : Case number : XXXX still have the

same issue. The bank apologized and confirmed it wo n't happen again but I still
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see the same issue where my credit card disappears from my online account after

XXXX of every month, so I am unable to check my transaction status online. I am

wondering if I should file legal action to have this issue fixed once and for all, since

the bank does n't seem to take this issue seriously or do anything about it yet.

I went on-line to get a balance transfer from one credit card to another.

I entered the wrong credit card number to transfer money from.

I called the credit card company immediately after.

They told me that they would not cancel the transaction even though it was still

pending and the transfer would be made by wire about 5 to 7 days later.

I recently accepted an offer for the GM " XXXX '' rewards card. I created an online

account and enabled online billing statements as I do with all of my cards. Shortly

after doing this, CapitalOne started listing the online portal as " Website

Maintenance in Progress ''. I have tried to access the portal on numerous

occasions over the past month but the portal has been " Website Maintenance in

Progress '' every time I have attempted to access it. Given the maintenance, I can

not log in to my online account to make payments, or more importantly, receive my

billing statement. I was forced to make a phone payment on this account without

being able to review my statement for accuracy.

I contacted CapitalOne on several occasions via social media and email but I

never heard back from them. This has been ongoing for well over a month and it is

unacceptable.

We had a cash reward credit card with Bank of America as well as Checking

Account. Since XX/XX/XXXX, we start to experience issue with the credit card, we

kept seeing interest charged to the account even we paid off the full balance every

month. We contacted the customer service and the interest were waived, but then

the following month it continues to charge with interest. Called the custom service
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Capital One TX 782XX Consent provided

Bank of America CA 945XX Consent provided

Page 17988 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 04/16/2016 Closed with explanation Yes No
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Page 17989 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1882891

1883236

1883434

Page 17990 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/17/2016 Credit card

04/18/2016 Credit card

Page 17991 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Overlimit fee

Rewards

Page 17992 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



again, this time the explanation was the interest is continues to charge every day

even your balance is paid in full every month regardless if you have a balance.

This is NOT disclosed in the term and condition, as off now we have had been

charged closed to more then {$500.00} in interests even the account has been

paid in full. Another issue with BoA is that we originally set up an automatic

payment that linked our checking account to this credit card account through their

online system, but the account was never set up even we got an successful

completion at the end of the process then we called their customer service, the

representative claimed that they were having issue with the IVR system that could

be the reason that it did n't successfully set up. She went ahead and set up the

linkage but as off today it was never set up correctly.

I transferred a {$10000.00} ( estimated ) balance to a zero interest card

Barclaycard us & I get my first statement, I have {$300.00} in interest fees! I call

the credit card company, she tells me they will do an " investigation '' and get back

with me ... .been 4 months & I have heard nothing!!!! I go on the website to change

my due date to a different date, when I have more money in the month ( due to the

extremely high payment ). I go on the website 2 weeks late & the date is still not

changed. You call the number to the company & " their systems are down, please

call back at a different time ''. This company is a sad excuse for a business!!!!!!!

Terrible customer service!!!!!!!!!!!

On XXXX/XXXX/16 I discovered unauthorized charges from XXXX/XXXX/16

totaling almost {$8000.00} & the loss of XXXX in reward points. I immediately

called TD to alert them of the problem. I was told to give them XXXX hours to

correct my account and that it was a widespread problem affecting numerous

customers. I contacted the company 3 more times & was told different stories by

different representatives.
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Barclays PLC IN 471XX Consent provided

TD Bank US Holding Company NJ 080XX Consent provided
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Web 04/17/2016 Closed with monetary relief Yes No

Web 04/18/2016 Closed with monetary relief Yes Yes
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Closing/Cancelling account

Billing disputes
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I sent a certified letter on XXXX/XXXX/16 requesting the money to be credited

back to me and also to restore my reward points. The charges were credited back

but the reward points were not.

On XXXX/XXXX/16 I called to request a resolution to restoring my points and I

was assured by them they would get back to me within a few days. No one has

returned my call and TD has not restored my points, so I respectfully request the

CFPB 's help in resolving this matter.

I had cancelled my Discover card on XXXX XXXX, 2016 and not only was the

account closed, but a refund was issued. However, every month since then I 've

received bills for a {$54.00} charge. I wrote back on XX/XX/2016 and asked to

have an accounting of what the charge represents. A reply on XX/XX/2016 again

stated that my account was closed and nothing owed.

But, the invoices keep coming and now no one at Discover will help - the amount

is small but I 'm XXXX years old and do n't need an unblemished credit record

stained,

The credit card regarding this complaint is with BankAmericard. We received a

balance transfer offer with this card which we did use back on XXXX XXXX, XXXX

totaling {$8600.00} plus their transfer fees. We took another offer on XXXX XXXX,

XXXX totaling {$3100.00}, plus fees. Their fees are XXXX % of the transfer

amount. The first offer had no finance charges/interest until XXXX XXXX and the

second offer we took in XXXX XXXX had no finance charges/interest until XXXX

XXXX. Those XXXX transaction dates were the only ones. On XXXX XXXX, XXXX

I received my monthly statement and noticed a balance adjustment posted to my

account and it listed it as a check cash advance. We immediately contacted the

company and first spoke to XXXX in customer service for almost 50 minutes while

she tried to figure out and try to reason with why they have that on the statement.

Page 18000 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Discover FL 346XX Older American Consent provided

Bank of America NJ 077XX Older American Consent provided
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Web 05/01/2016 Closed with monetary relief Yes Yes

Web 05/11/2016 Closed with explanation Yes Yes
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While researching this transaction, we found out that they did this several times on

our monthly statements ( 8 previous times is the only information she could

provide because she only had a certain look back period ). Since she was

flustered with this call and not being able to explain how corrupt the transactions

were, her supervisor XXXX came on the phone. Both representatives were located

in the XXXX PA call center, since I asked for their Bank of America ID # they

would not provide me the information. Here is the issue : every month we make

payments to the card and always make MORE than the minimum payment each

month. They told me that the reason I see on the statements a transaction of a

check cash advance is because they have to MANUALLY APPLY MY PAYMENT

TO THE FIRST PROMOTION DONE IN XXXX XXXX. Being in the legal field I

would think maybe that my statement should NOT state that I took a CHECK

CASH ADVANCE, WHEN WE DID NOT.

Second problem Bank of America has an added additional amount to our second

promotional offer. The second offer was a total of {$3100.00} in transfers plus the

XXXX % fee. The balance on that offer should still be the {$3100.00} plus the

{$93.00} transfer fee they charge totaling {$3200.00}. Now since this account is

not accruing any interest yet, and no payments should be posted to this account

yet since they should only be applied to the first promotion, how could they explain

that they show I owe {$3200.00} on the second promotion? There should only be a

current balance of {$3200.00} leaving an overcharge on our account in the amount

of {$62.00}. Does n't seem like much, but if they do this to all their customers, it will

add a profit to Bank of America, illegally. Since this is the only error I have caught

so far, I will need to revisit all my statements from the time we opened the account

and calculate the payments against what we initially borrowed. The supervisor

XXXX had some crazy explanation that made no sense and I would invite anyone

to listen to the recording of that call, which I asked to make sure that the call was
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05/20/2016 Credit card
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Billing disputes
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On my Wells Fargo credit card I made a balance transfer of {$900.00} which

carries no interest for 18 months. After that I made about another {$1000.00} of

purchases, which are subjust to a regular purchase APR. I made some payments

and got paid from a larger contract, so when I applied my payment in XXXX 2016

my balances were as follows : {$930.00} in purchases. {$780.00} in 0 interest

promotional balance.

I made 2 payments during my statement period, {$100.00} on XXXX/XXXX/16 and

{$1200.00} on XXXX/XXXX/16. The last purchase I had in the period was on

XX/XX/XXXX, so the purchase balance was established with no pending

transactions.

When I called Wells Fargo Customer Service to inquire about how my payment

was applied I was informed directly that the computer " splits up the payments as it

sees fit '' so that any money applied after the minimum payment due gets

inexplicably divided between my balance subject to interest rates regardless of the

CARD act. I contacted Wells Fargo 's customer service and was told nothing could

be done, I was stuck with this incorrectly applied payment. Afterwards I contacted

Wells Fargo 's customer care center and conveyed my concern that my payment

was applied outside of compliance with the CARD Act, and was told that I was, in

fact, correct and that they had made a mistake in how the payment was applied.

My case has been escalated to be reviewed and to have my payment applied

correctly.

This is highly concerning to me, as Wells Fargo is probably making millions off of

unsuspecting customers or those who do n't know any better. In reviewing my

account further I found that every month Wells has applied my payments in this

split manner, thus preserving an interest-bearing balance on my card despite

receiving amounts that should have satisfied it -- therefore still charging me

interest.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Wells Fargo & Company WA 980XX Consent provided
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Web 05/20/2016 Closed with explanation Yes Yes
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Billing disputes

Identity theft / Fraud / Embezzlement
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We used a Chase VISA credit card for services at a veterinary clinic. The services

were sub-standard and were harmful to our pet. Although, we disputed the

charges, XXXX XXXX, disputes dept. XXXX, extension XXXX said that services

rendered could not be disputed. However, this is incorrect as XXXX publishes that

services can be challenged if they are not in accordance to a reasonable standard

when compared to similar merchants. Although we provided extensive evidence

that the merchant failed to provide services in accordance with a reasonable

standard by contacting XXXX major veterinary clinics, XXXX XXXX refused to

proceed with the dispute saying that even if that were true, Chase can only ask the

merchant bank for a credit which she was certain they would not provide. I was

surprised by this as I had been a XXXX year customer of Chase bank. I was even

contacted by the Chase " Executive Office '' only to disover this was another level

of customer service with no ability to make decisions. The agents name was XXXX

XXXX, XXXX, ext XXXX and she said that Chase did contact the merchant bank

but they refused to issue a credit saying the charges were valid. Again, since we

were able to provide evidence that the services provided were substandard,

caused harm to out pet, that was XXXX results took XXXX hours to receive thus

extending the hospital stay and costs, unnecessarily ( 24 hrs is standard turn-

around time for results at all vet clinics of similar size ), we dispute the services as

substandard and useless due to timing issues which provided little to no options

for us to consider in the treatment of our pet.

I just got off the phone with a certain XXXX XXXX at Bank of America XXXX XXXX

XXXX XXXX which was the equivalent of this quote : " ... XXXX says that the bank

's automated systems are set up to catch more complicated errors, such as when

a clerical error at XXXX caused the bank to misreport a consumer 's information.

However, consumer lawyers say that multiple court cases have demonstrated that

many furnishers ' investigation systems are inadequate. " All they 're doing is
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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JPMorgan Chase & Co. FL 329XX Consent provided

Bank of America MI 482XX Consent provided
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Web 04/22/2016 Closed with explanation Yes Yes

Web 04/21/2016 Closed with non-monetary relief Yes Yes
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checking to see if what 's in their computer system is the same information that 's

in the ACDVs, '' says XXXX XXXX. So, " what happens is, unless the creditor itself

made the correction to its computer system, the dispute process is hopeless, ''

says XXXX.

XXXX XXXX of the XXXX XXXX XXXX XXXX disagrees with that description. " I

do n't know how they know that unless they 've been inside the bank, '' says

XXXX. " It ca n't just be, 'This is what it 's in our files and that 's what matched, ' ''

she says. " They have to do something more than that. '' Read more : http : XXXX

# XXXX Follow us : @ XXXX on XXXX XXXX XXXX on XXXX Compare credit

cards here - XXXX ... XXXX This quote was taken from an article at XXXX I found

while on hold by XXXX separate calls. The author was XXXX XXXX. The article

was titled, " Why the credit dispute process is broken : XXXX dispute system

backfires on many customers. '' Back to my third circular conversation with XXXX

XXXX in Virginia XXXX? ) : She was the supervisor to (? ) XXXX at Virginia. I

called in response to a letter I received today, dated XXXX XXXX XXXX. Case

XXXX, regarding an account closed XXXX XXXX XXXX, that had activity reported

all of XXXX and then closed again in XXXX XXXX. The letter falsely stated the

following : " During our investigation we found the following : - This account is

reporting correctly on your credit file. Creditors rely on credit rely on credit reports

... .As such, it 's imperitive that we accurately report the accounts of our

customers. We 're unable to remove the accounts from your credit file. '' They are

helpless victims? Not according to XXXX who told me that only Bank of America

can furnish to the credit reporting agencies activity for XXXX. XXXX XXXX is

ignorant of the FCRA. Only their investigation can identify WHAT was in fact

reported to the XXXX credit reporting agencies listed at the bottom of the letter.

They took the same passive tone as XXXX did in investigating this, by looking not

at their own files but instead by looking at the current reports in which half of the
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05/06/2016 Credit card
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XXXX have since removed it. Therefore, the first sentence is false. All XXXX

would have to be identically reporting for that to be true. " Unable ''???? I have a

hardcopy of the first XXXX reports with this on it ; XXXX is most specific. The

fourth XXXX : " XXXX, XXXX XXXX. XXXX XXXX, XXXX, PA XXXX, XXXX

www.innovis.com '' will be contacted next. The law has been broken by both the

credit reporting agencies and by Bank of America by this letter and those

hardcopies of my first XXXX reports before disputes. I will be mailing a copy of this

letter to the XXXX of XXXX in Texas and emphasing that this passive tone by

XXXX Texas institutions is unacceptable. It will be an addendum to the letter

already mailed after talking the the Fraud department on XXXX XXXX XXXX. This

letter was mailed from " Bank of America www.bankofamerica.com '' letterhead

and the envelope says the return address is " XXXX XXXX. XXXX XXXX, XXXX,

DE XXXX '' and is the first response since XXXX XXXX the bank has provided yet

; albeit a lie. I understand that B of A needs more time as given in their partial

response to XXXX of the many complaints I filed with CFPB. This letter proves the

article.

I applied for a transfer balance credit line to consolidate my large amount of debt. I

was not notified that i was approved, but instead Chase bank made a low payment

without my approval to the line of credit they chose. I was not aware of this

payment until i received a bill in the mail. I applied because i was trying to reduce

my monthly payment while on a financial hardship, not to add another payment to

my bills. If i would have been given the option i would have declined this low offer.

i do n't apply to credit cards expecting them to make purchases for me. This is

fraud and i do n't agree with it.

Citi closed my credit card account on XXXX XXXX, per their business decision. I

understand that Citi has the right to terminate the account per a multitude of

reasons - and it was their business decision to do so.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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JPMorgan Chase & Co. TX 787XX Consent provided

Citibank PA 191XX Consent provided
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Web 04/21/2016 Closed with explanation Yes Yes

Web 05/06/2016 Closed with explanation Yes Yes
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I had a Citi double cash card - where I get 1 % cash back when in the statement

cycle when I make a purchase and get 1 % in the statement cycle when I make a

payment. When my account was closed, my rewards were automatically forfeited

and I was unable to redeem them. I feel this practice abusive and unfair by Citi -

because I could not reasonably avoid it ; Citi closed my account upon my

statement cycle and did not allow me to neither redeem rewards on my recently

closed statement nor on the statement prior to that. I feel that Citi let me use the

card for 2 months - which I used with the intent to obtain rewards - and clearly not

making provisions for me to redeem the rewards after they closed the account.

I contacted Citi to obtain my rewards and I was told nothing could be done.

I am looking for Citi to give me {$46.00} for the forfeited rewards.

On XXXX XXXX, XXXX I bought XXXX XXXX 's gift cards from XXXX through

XXXX using my Citi Double Cash card. When I was looking at my credit card

statement on XXXX XXXX, I noticed a advanced transaction fee for {$13.00} and a

minimum interest charge of {$0.00} which I traced it back to the transaction

mentioned above. I spoke to Citi customer service twice and they mentioned that

the charge was incurred because it was a quasi financial institution and they

blamed the seller for the charge. On the other hand, on XXXX XXXX, XXXX I

bought XXXX XXXX 's gift cards from the same seller through XXXX with the

same credit card and yet no charge was incurred. This is the second time this has

happened to me, the previous time was on XXXX XXXX. Similar situation, bought

gift cards through XXXX

There is an outstanding debt being reported on my credit reports and this account

does not belong to me. I have tried contacting Walmart and XXXX which is the

company that I was told purchased tha account and have not received a response

from either. I would like this information removed from my reports

Citi Bank division Card Services issued me a Citi Prestige Credit Card. Benefits of
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a
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Citibank TX 787XX Consent provided

Synchrony Financial NJ 070XX Consent provided

Citibank WA 981XX Consent provided
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Web 04/22/2016 Closed with monetary relief Yes Yes

Web 05/11/2016 Closed with explanation Yes Yes

Web 05/06/2016 Closed with monetary relief Yes Yes
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the Citi Prestige were to reimburse expenses to purchase up to {$100.00} a XXXX

XXXX XXXX.

Went to Global Entry Web site ( XXXX ) and purchased the XXXX.

XXXX charges were made : 1. US Customs - {$50.00} on XXXX XXXX, 2016 2.

US Customs - {$50.00} on XXXX XXXX, 2016.

Both charges were done through XXXX web site and permission of Ciit Customer

Service.

Citi Cards Services has FAILED to reimburse me per the Citi Credit Card Prestige

promotion and not I lost {$100.00} in unplanned and unreasonable expenses.

Citi Card refuses to respond to my complaints after 7 phone calls and 5 emails on

this topic.

Citi Cards issued me a Citi XXXX Credit card.

Citi had problems shipping me a credit card which delayed may aces to a card for

3 weeks after i was confirmed as being approved for the XXXX Credit Card.

Per XXXX credit card I was going to charge on XXXX XXXX for XXXX {$250.00}

purchase and be reimbursed {$250.00}. In addition Citi Manger XXXX, XXXX,

notified me I was also eligible for the {$250.00} XXXX XXXX charge.

Citi has NOW REFUSED to me credit for XXXX and XXXX. Citi recognized due to

misinformed agents and late delivery of card I was prevented on making the initial

{$250.00} in XXXX XXXX so XXXX, Kentucky Manager at Citi cards, authorized a

{$250.00} credit in XXXX.
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public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Page 18052 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1913213

Page 18053 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/06/2016 Credit card

Page 18054 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Other

Page 18055 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Now Citi has CHANGEd the credits and REMOVED my {$250.00} credit for XXXX

which had XXXX {$250.00} credit.

Citi refuses to respond to this dispute and XXXX, Kentucky Manager will not call

me back in 2 months!

Citi is unprofessional and unethical to make promises to me and not reimburse my

account as promised.

Because my previous interaction with Bank of America had not resulted in my

account being closed, or my interest rate being lowered, I decided to attempt to

use the card today. It was again declined. I checked my account on the web and it

had again flagged transactions to places I had previously used the card, as

fraudulent. I verified they were my charges, and the website said that the card was

fine and usable. I tried again and it was declined. To recap my previous complaint,

I am XXXX and do not use a voice telephone or XXXX. I again informed BoA of

this via chat. Once again, I was told via chat that I needed to use the telephone.

Once again, I had to escalate to a supervisor. The supervisor reiterated that I must

use the telephone in order to find out why my card was declined. When I again

said I do not use a voice telephone due to XXXX, he asked me why. Of course,

this is protected health information. I requested the account be closed, and the

supervisor closed the account. This, despite my wasting hours of my time the day

before, attempting to close the account, and told that I could not do so via chat.

Bank of America 's discrimination against the XXXX is blatant and harmful. I

wasted several hours of my time because they refused to provide the same

services to me in anywhere close to the same timeframe as they would provide to

a non-disabled person. The first supervisor claimed it was not possible. The
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Web 05/06/2016 Closed with explanation Yes Yes
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second supervisor the next day completed the task that the first supervisor

asserted adamantly that I needed to use a voice telephone to complete.

Had I not persisted, I would still be having the same difficulty. As this is going to

Bank of America, I have a message for them : DO NOT CALL ME! I have a cell

phone ONLY for emergencies, as it causes me physical pain to answer and

converse on a telephone. You have been told this on MANY occasions, yet you

called me once yesterday, and once today. STOP!

I have a credit card with Capital One. They made me a balance transfer offer, 0 %

for 18 months. On Tuesday, XXXX/XXXX/16, via their website, I requested a

check to be mailed to me rather than enter the information for the account (

elsewhere ) I want to pay off.

This morning, XXXX, I received an email saying that my loan had been approved

and posted to my account. I logged into my account, and saw that indeed my

balance had increased by the amount requested.

But, I have not yet received or deposited the check. It seemed to me that the loan

should not be in effect until I deposit the check. Until then, nothing has really

happened.

I contacted CapOne through online chat to try to get them to reverse the charge (

and the clock starting on the intro rate ) until I deposited the check. Their policy

turns out to be even worse than I thought. They told me that it can take up to two

weeks for the check to be sent out, but that, indeed the balance posts and the

clock starts from the day the loan is approved.
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Think about it this way. When I bought my apartment, I applied for a loan. My loan

was approved. But my loan was not in effect until the closing, when funds were

actually dispersed to the buyer.

In this case, they are calling it a loan and have started the clock when the check

has n't even left their building, let alone disbursed any funds!

This ca n't possibly be right. Please make them address this abusive policy for all

balance transfer customers.

1. Citi bank miscalculate interest charge.

2. They did not call on any law regulation only to avoid audit.

3. I did try several times to solve this problem in direct contact. They respond very

clever, general answer without any exact proof or support.

They apply deferral interest to the current balance and after that calculate

minimum payment.

With this method Citi bank on very clever way count interest on interest.

Deferral interest has to be recorded and calculate separate not to be add to

current balance until the end of deferral period and after that add to current

balance.

I need your help! CapitalOne seems to side with the merchant dentist XXXX XXXX

XXXX XXXX, XXXX, VA, who took my money {$3500.00} total in XXXX separate

payments of {$1700.00} XXXX and still did not call me to deliver the dentures after

he took or have the money from CapitalOne siding with him and gave him the

money.

Synchrony Bank has been lowering the limits on all of my accounts that I have with

them without notifying me. I find out about it when I view and pay my bills online.

They hurt my credit by lowering my limits. My score drops and then they use the
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Citibank PA 170XX Consent provided

Capital One VA 220XX Older American Consent provided

Synchrony Financial CT 062XX Consent provided
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lowered score to drop my limits again. It 's a never ending cycle. It 's an unfair

practice and illegal for them not to first notify me that they are lowering my limits.

They say they have sent me notices but to this day XXXX/XXXX/2016 I have not

received a single one.

My BP credit card account changed servicers to Synchrony Bank ( SB ) in XXXX,

XXXX, and a series of problems began with SB overhanging, adding unnecessary

fees, etc. SB refused to resolve any of the issues, so I quit paying on the account,

in XXXX, XXXX. SB only continued to add extra fees and changes, pushing the

account over the credit limit of {$1000.00}, which continued month after month. I

complained that these tactics by SB were in violation of consumer protection laws,

such as the Indiana Deceptive Consumer Sales ACT ( DCSA ) ; which carries a

civil penalty of over {$1000.00} per violation that a consumer can collect, plus legal

fees and other costs, but was ignored. As I am over 60 years of age, the civil

penalty under Indiana law is doubled. As there are numerous violations under the

DCSA, the civil penalties that I could collect exceed any amount alleged to be

owed SB.

I am sure that there are also violations of Federal laws as well. I know that SB has

been under several Consent Orders for misconduct by the CFPB, and by various

state attorney generals, and ahs paid millions in fines.

I also had another account with SB that was full of errors and problems, as SB had

filed a lawsuit against me which had robo-signing, fake affidavits, etc. that an

attorney discovered. SB was forced in XX/XX/XXXX to withdraw this lawsuit and

judgment. SB still owes me money from that illegal lawsuit, which it has not paid.

This unpaid amount would also more than offset the {$1000.00} that SB alleges is

owed on this current account.
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With all of these problems, SB last month sold the account to a third party debt

buyer-XXXX XXXX XXXX, XXXX for pennies on the dollar without adequate

notice. SB failed to inform this debt buyer that the amount of the account is in

dispute, and that SB has civil penalties from this account and the other account

that more than offset any amount alleged to be owed.

I will now have the same account reported TWICE on my credit report, and the

amount of the alleged debt will be wrong. Hence, I will have a violation of the

FCRA that is the result of SB hurriedly trying to sell the account.

Had to dispute a credit card charge. First XXXX cust. serv. operators were in

XXXX or something, and they were very courteous. But the XXXX one could not

understand me. And the XXXX XXXX I could n't understand him. So I asked to be

switched to a XXXX operator and got a nice gal in Kentucky. She could not see

any of my charges, she said there were no charges on my card, even though we

verified we were talking about the same account. I ended up talking to XXXX or

XXXX people before I finally got someone who could help me. And in talking with a

manager about this, all they can see are phone calls # XXXX, XXXX and I think

XXXX. They 're system definitely does not show my first call. I also got

disconnected twice and I 'm on a land line, we do not get disconnects here ever. I

was very disappointed at the customer service. Now why this is important is

people have the right to dispute a charge, and if the company makes it through

their own incompetence and poor training very difficult to contest a charge, a lot of

people I know would give up. My mom who was XXXX when she passed away

would have given up after the XXXX operator. It 's important that these credit card

companies not impede people 's abilities to contest charges. Having over-seas

operators works fine if they speak XXXX correctly at least so you can understand
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them.

I applied for a targeted offer for an Citi XXXX XXXX Platinum Select Master Card

with a XXXX mile bonus offer after spending {$3000.00} in the first XXXX months

and Citibank said I was ineligible to receive such an offer. There was no mention

of this in the application, and a phone representative confirmed I was eligible for

the bonus before I agreed to submit my application.

I signed up for a XXXX Extra Points Visa Card with barclaycard. I was informed

that I would receive bonus points for my payment of my XXXX XXXX SBL ( Seat

Builder License ). However, I just made my payment for that license on

XXXX/XXXX/16 for {$4000.00}. However, the company did not aware me the

correct bonus rewards as promised.

I recently applied for a loan for a home to find out that there was a fraudulent pull

on my credit from Walmart for a credit card. This inquiry is impacting my credit and

needs to be removed. I was advised by their CS line that I needed to call XXXX.

However they advised me that I needed to call Walmart. No help at all XXXX Need

removed

XX/XX/2014, I purchased Jewelry on the a Wells Fargo XXXX XXXX. This was a

12 months same as cash arrangement. When I received the bill, I set it up for 12

months with 2 weeks before the final due date. My account was on auto payment

and was in good standing.

Wells Fargo did not apply my last payment until after the " deadline '' date of the

contract ( let me reiterate, this was on autopayment and completely in good

standing. The amount sent he period was greater than what was required to payoff

in advanced of the arrangement ). Believing my payment was paid in full, I did not

check back until a credit alert occurred on my credit score.
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public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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I called Wells Fargo immediately and was told the only way for me to dispute the

charges was to fax or mail a letter. The letter below was sent on XXXX XXXX. I

have since called twice ( with their collection agencies calling my phone multiple

times a week ) and the letter is never received. Forcing me to either pay {$540.00}

( which is about XXXX % of the amount I put on this card to start with ) or get a 60

day delinquent mark on my credit.

( The fact that my last payment was not applied for several weeks was

CONFIRMED by a Wells Fargo Rep when I called ; however, he could not do

anything about it. He could only ask me to send a letter. That letter was never

received. ) This is a predatory practice. The fact there is no way to dispute and get

a resolution of these charges short of a fax or a letter that will never be received is

prove of this.

Had a credit card with Wells Fargo involuntarily closed without warning. All

remaining points that were earned from spending on the card were confiscated,

including those due to be paid out for past purchases. The amount of rewards that

Wells Fargo withheld for spending that already occurred is roughly $ XXXX-

{$300.00}.

Bank of America is forcing me to destroy my credit. I have contact Bank of

America multiple times now both through CFP and them directly about issues with

my credit card and the payment and interest rates. Each time Bank of America has

denied me. Finally I closed the card in hopes that since I was no longer able to use

the card Bank of America would help me in making payment plans on the account.

Once again I was denied with the only reason being Bank of America feels I

should be able to make a payment. The use a credit assessment that they have

refused now multiple times to show me. In this you call in and they ask you on the
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spot to " guess estimate your monthly payments for each item '' They also pull

your credit to complete this assessment without your permission. Essentially they

want you to over-estimate to show that you are piratically bankrupt in order to each

any sort of finical reduction. I was told that " you 've requested this before and you

've still made the monthly payment each month '' The are punishing you for not

letting your account become deliquescent because then you have n't shown you

are in enough of a hardship. I have explained to them multiple times my student

loans are on a pay as you earn so if I get a raise at work my student loan payment

increases. In addition even though they do n't request to pull your credit they use

your credit report to dismiss claims you make. I have medical bills that I have a

payment arrangement with the hospital to pay and I have a student loan through

my university all of which do not show up on my credit report. Bank of America

said " we do n't see this on your credit report so we have no way of verifying you

actually have these payments '' Once again Bank of America uses a system that

does not require you to verify any of your income, does not require you properly

determine your bills per a month, does not require you to send in any

documentation of payments that do n't show on your credit report, and they use a

credit report you do n't authorize them access to. After speaking with Bank of

America today ( XXXX/XXXX/2016 ) I asked for their legal offices address to send

documentation to and they refused. I request the credit assessment sheet they

used and they refused to give it to me. I request for the account to be forced sent

to a collection agency who I could work with about payment plans. They refused.

Bank of America is forcing me to either make a payment ( which I have already

informed them I do not have the means to do so ) or to let my account become

delinquent have it reported on my credit report and destroy my credit. They are

forcing me to continue to bank with them even though I have begged multiple

times to be released. Bank of America is creating an extremely hostile
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environment. They are causing me XXXX and XXXX which are only increasing my

medical bills and putting me into more finical hardship.

Dear Consumer Financial Protection Bureau, My name is XXXX XXXX and I had a

Wells Fargo VISA Signature Card ending in XXXX.

I received a letter from Wells Fargo on XXXX XXXX, 2016 noting that there had

been some suspicious charges on my account and that if this particular account

activity continued after receiving this letter, Wells Fargo noted they would close my

account.

The charges were valid charges, however, I followed the direction and did not

make any additional charges whatsoever after receiving the letter on XXXX XXXX,

2016.

Logging into my online account yesterday, I noted that my credit card has now

been closed without warning or letter from Wells Fargo. More importantly, the

{$1500.00} in Wells Fargo Go Far Rewards have not posted and have been XXXX

out.

This is wrong. I received a letter from the credit card company/bank and I followed

the letter 's directions and did n't make any additional charges. Additionally, for

them to close my credit card account outright without notifying me first is also

wrong I believe. All charges were valid. Lastly, if they so choose to close my

account for whatever reason, I should be entitled to the {$1500.00} in rewards

points I rightfully earned.

Wells Fargo runs a promotion and refuses to pay out to their customers? I believe

this is wrong and I am expecting to get paid out my {$1500.00} in rewards. I am

hoping you can step in on my behalf.

About 6 month ago I applied for a secured Credit Card with Wells Fargo since I
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bank there for the last 4 years. I was approved and deposited {$300.00} into the

card. Since I have a XXXX my mother is helping me with my monthly payments.

On XX/XX/2016 I made a transfer in the amount of {$45.00} from my checking

account into the the secured credit card and got charged a {$35.00} Overdraft

Transfer fee.

On XX/XX/2016 my mother made a {$43.00} deposit into my checking account

through the ATM, which was posted to my account on XXXX. That means the

bank was working with my money for 4 days before they transfered it into my

checking account, which resulted for me to have a negative amount of {$0.00}

cents on my secured credit card, since I was unable to make a transfer deposit.

On XX/XX/2016 I was finally able to transfer {$0.00} cents into my securedt credit

card after the bank deposited the {$43.00} my mother deposited into the ATM on

XX/XX/2016. For the transfer of the XXXX cents I received another {$35.00} fee.

My account is now overdrawn by {$71.00}. On top of that the bank charged me

another {$10.00} annual fee on my secured credit card, that means my card is now

overdrawn by {$11.00} which probably result in another {$35.00} fee on the next

day. I was not aware of an annual fee and the bank never informed me before

debiting my secured credit card.

Since I am on XXXX my Social Security payment comes into my account always

on the XXXX of each month. With now {$82.00} in minus on both accounts

together I am not able to pay my utility bills. It also means that the bank is now

reporting an over the limit to the XXXX credit bureaus on my secured credit card.
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I am a CitiCard holder for twelve years. In twelve years I have never had a

delinquency with them. On XXXX XXXX, 2016 I gave XXXX experienced some

health issues. After coming home and getting settled in XXXX, I missed my

Citicard payment. I called and called Citi to beg them to remove this one late

marking off of my credit report. I spoke to account supervisors and asked that I

speak to upper management, who they informed me are not accessible by phone.

Given my hardship, I ask they please remove this XXXX mark and return my

twelve year account to good status.

Thank you

My Visa credit card had an advertised benefit about extending manufacturers

warranty by up to one year. When I called Visa to use their warranty for a

{$900.00} dishwasher bought entirely on a card issued by them, they denied my

claim. While I believe I satisfied all clauses for the claim, they said as the

dishwasher is hardwired for electrical connection, the item was excluded.

Someone open KOHLS credit card under my name for {$300.00}

XX/XX/2015 I detected, while checking my credit card activity in the website (

macys.com ), fraud activity in my account ( about {$480.00} ). Immediately after, I

called the credit card dept. to let them know about the issue. They canceled my

account, sent my another card with a different number, and told me not to pay the

amount related to the fraud activity. I decided to pay the total amount of my debt,

excluding the fraud activity, and stopped using that card. I have not use it since

then.Days later I received a form where I should indicate all the charges that were

not mine. I sent it three times, since I was told that they had not received them.

Since then nothing has happened. I call the credit card dept., every week ; they

have not answers. I have called the fraud department hundreds of times and

nobody answers the phone. The waiting time is between 30 to 45 min. Who can

wait that long waiting for someone to answer? The three or four times someone
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Citibank FL 333XX Consent provided
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wait that long waiting for someone to answer? The three or four times someone

has answered the phone, during these eight months, they say that the problem will

be solved in few days, and I am still waiting. Meanwhile, they have been charging

late fees to my account every month affecting my credit scores. I honestly do n't

know what else to do. The fraud activity, when you see the statement, is the

following : XXXX XXXX Ats Online XXXX {$100.00} XXXX XXXX XXXX {$77.00}

XXXX XXXX XXXX XXXX XXXX XXXX {$77.00} XXXX XXXX XXXX XXXX #

XXXX XXXX {$76.00} XXXX XXXX XXXX XXXX XXXX XXXX {$61.00} XXXX

XXXX XXXX XXXX XXXX XXXX {$77.00} Additionally, there are International

Fees related to these charges for an amount of {$11.00}, which mean that they

were made out of the United States. The first charge in the list, though, does n't

have that fee.

I am writing to describe unfair and deceptive practices exhibited by Barclaycard

and XXXX in their handling of the XXXX XXXX XXXX. My father, XXXX XXXX

recently received his renewal notice informing him of the {$89.00} annual fee. See

attached. In XXXX, he will be XXXX years old, and no longer wishes to maintain

his card. In fact, in XXXX, he lost his card and his account is currently blocked to

prevent possible fraud.

The instructions on the letter is to call the XXXX number if he wishes to cancel the

card. Because he has difficulty in hearing, I assisted him in calling the number. I

explained the situation to the agent who insisted on speaking with my father.

Although he could communicate his desire to close the card, ID 'd him by name

birthdate and zipcode, that was not sufficient. I told the agent that they could ask

me the questions, and I could communicate with him and provide further

authentication, but they refused.

Page 18133 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 18134 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Barclays PLC HI 968XX Older American Consent provided

Page 18135 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 09/08/2015 Closed with explanation Yes No

Page 18136 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1554278

Page 18137 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/28/2016 Credit card

03/18/2016 Credit card

Page 18138 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Other fee

Billing statement

Page 18139 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I then offered the following suggestions to no avail:1. My Father could write a letter

to close the card ( The should have his signature on file to compare ) 2. I could

have his signature notarized.

3. I also suggested that since this is a XXXX card product, I could bring him into a

XXXX Branch to authenticate his request. ( he has ID ).

They told me the ONLY way to cancel the card is through the phone. And if they

can not identify him, they can not cancel his card.

I sincerely believe that Barclaycard is purposely making it difficult to close the

account simply to obtain the annual fee. I believe that there are many customers in

this situation that are being held hostage, and end up paying the annual fee. Truly

a deceptive practice.

I was charged {$1.00} from " XXXX XXXX '' on my Macy 's credit card. I never

enrolled in life insurance with them, and have n't seen this charge before. It is

considered a " credit life insurance fee ''.

I have a Credit Card account with HSBC, USA. Recently my card was replaced

due to suspicious activity on the account.

During the following statement period ( janurary, 2016 ), an 'Autopayment ' of the

full balance of {$3400.00} was taken from my bank ( XXXX Account # XXXX )

without my authorization. This occurred on XXXX XXXX, 2016. I had previously

set up the account to deduct the MINIMUM PAYMENT, not the full balance.

I contacted HSBC about this. They noticed their error and issued a 'Return

Payment '. However, though the return payment showed up on my statement -

they did not return the funds to my bank account. I followed up again a week later.

Page 18140 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Citibank NY 115XX Consent provided

HSBC North America Holdings Inc. CA 900XX Consent provided
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Web 03/28/2016 Closed with monetary relief Yes No

Web 03/18/2016 Closed with explanation Yes No
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They claimed the funds had been returned, but they had not. I offered to show

them my XXXX statement as proof the money had not been returned.

On XXXX XXXX another 'Payment Adjustment ' was listed on my statement for

{$3400.00}. Still no actual funds were returned to me. At this point my credit card

balance was over {$6000.00} due to HSBC error. I followed up again and at HSBC

's request opened a dispute about the charge with XXXX Bank. XXXX issued me a

provisional credit. Their investigation continues.

On XXXX XXXX, another payment adjustment was issued by HSBC. This time for

{$1500.00}. Again, no funds were returned. This caused my account to be

overdrawn. At this point I began to worry about how it will affect my Credit Score. I

informed HSBC of this, but they claimed the issue had been resolved and the

funds had been returned, but they had not. Again I offered to show my XXXX

statement as proof.

On XXXX XXXX, another payment adjustment was listed on my statement. This

resolved the {$1500.00} in question, but not the initial {$3400.00}. I am still waiting

for them to resolve the initial complaint and return the {$3400.00} to me. An

investigation into this issue has been ongoing since XXXX XXXX. It has not been

resolved. It has caused me a lot of stress as the Phone Customer service

representatives are unable to assist me and will not allow me to speak to anyone

higher up the chain.

It has been over 60 days since my first complaint was filed.

The high balance that has been listed on the account worries me as it will affect
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my credit score and is through no fault of my own. HSBC are also charging me

interest on this balance. The Balance is incorrect due to their error.

I am having a lot of trouble resolving this issue.

Hi, I have a Macy 's Star credit card since 2012. XX/XX/XXXX I lost my card so I

called up Macy 's and logged a complaint for it. They immediately blocked my card

and told me not make any payments as they are doing investigation on it and they

will send a new card. I got the new card in few weeks but post that I did n't get any

statements from them neither I did shopping XX/XX/XXXX. In XX/XX/XXXX when I

went to Macy 's department store, I finally got to know that they have closed my

account for non/late payment and reported my name to credit bureau.

When I called up to enquire about it, I was actually surprised and traumatized that

they are not even bothered if they have closed my account and send my name to

credit bureau. They were just asking me make the payment for all the charges.

After lot of argument finally they settled my account for the balances and I made

the full payments but still my name is still reported credit bureau for the mistake I

did n't made.

Lastly I am the customer since 2012 and I did n't even made one late payment and

still they closed my account and sent my name to credit bureau that to without

informing me. It is really not expected from them.

Please help.

I have a credit card with Macy 's. I used it several times XXXX to purchase some

dresses. I paid it off. Then I used it again at XXXX time, and I did n't think anything

of it, but my statement arrived after the due date. I called and they reversed the

late fee. It happened again in XX/XX/XXXX, and XX/XX/XXXX, and again in

XX/XX/XXXX, in fact I just received my XX/XX/XXXX statement 1 week ago. I paid
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Citibank CA 926XX Consent provided

Citibank NJ 077XX Consent provided
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Web 06/06/2016 Closed with monetary relief Yes Yes

Web 03/22/2016 Closed with monetary relief Yes No
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04/22/2016 Credit card
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the balance off but I refused to pay the {$21.00} late fee. They stated they can only

give XXXX-XXXX per 12 months, and they already gave me XXXX reversals. I

said I do n't know if Macy 's is sending out statements late, in order to " collect late

fees '' and that 's how they make their money! or if it my wonderful USPS in NJ.!!

but in any case I still have not received my XX/XX/XXXX statement as of yet, and

we only have a few days before it is due. I do not have online statements because

of being hacked, and identity theft in prior years. I keep as much security as

possible.

I received a letter from Capital One that my account is {$100.00} delinquent. My

account was charged off and given to a collection agency. The account was

ultimately paid in full last week with confirmation of all payments. I have attempted

to contact Capital One after receiving this letter but transferred to a voicemail. I

have placed about 10 calls during the day to this number and all have been

transferred to the same individual. I am attaching a copy of the letter received

along with my response. The account has been paid in full, I have all documents

from the collection agency, and I have all records showing history of payments.

American Express sent me a copy of another person 's driver 's license complete

with their name, address, date of birth, signature and license number. When I

called them to tell them they tried to tell me that I was mailed a scam letter and it

was not from them. It was clearly from them since I accessed it directly through

their " secure '' site. I called multiple times to resolve this issue and they hung up

on me or put me on hold and never came back. I cancelled my card to hopefully

protect my identity however I am not sure where / who has my personal

information. They would not offer any assistance to solve the remaining balance.

I have had many credit card accounts owned by Synchrony Bank. Due to false and

wrong credit reporting by creditors to Credit Bureaus ie XXXX, XXXX, ALL credit

cards I have had in GOOD standing, or were paid off in full according to terms of
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Capital One MA 017XX Consent provided

Amex NY 117XX Consent provided

Synchrony Financial NH 033XX Servicemember Consent provided
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Web 04/12/2016 Closed with non-monetary relief Yes No

Web 04/22/2016 Closed with explanation Yes No

Web 04/14/2016 Closed with explanation Yes No
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agreement with Synchrony ( NONE of which were in default or behind ) were

closed!! This is an outrage as all the information for which their decision to close

was based on each one ( and they were all the same ) stemmed from derogatory

records or recent collections and these " adverse '' accounts have been shown to

be wrong, false, and or have been removed from my credit report after review by

creditors. There is no reason to have closed these accounts as I was never in

default nor behind, and in fact several had XXXX balances. The closings have

occurred over the course of last 6-8 weeks.

As a member of Amazon Prime I applied to a store card due to the perks provided.

I was approved and account opened. The creditor Synchrony Bank involuntarily

enrolled me in paperless statements. I was not aware of this enrollment and thus

did not receive a paper statement to make a payment. I found out about the issue

when my transactions were being declined and I contacted Synchrony Bank to

understand why. I was informed my account was past due. I informed them I never

received a statement to submit payment. I was informed I was enrolled in

paperless statements which is why I was n't receiving a statement. Once that

information was provided, I switched back to paper statements and made the

necessary payments to bring my account to current. I later found Synchrony Bank

provided negative information to the credit bureaus for late payments/delinquency.

I had asked that be corrected since it 's their fault payment was n't make due to

involuntarily enrolling me in paperless statements. As of today, those negative

marks are still on my credit bureau reports ... ..I want them removed. Synchrony

Bank should not be able to just enroll people in paperless statements. None of my

accounts are paperless as I do not manage my accounts in that fashion. I use

paper statements ... .thus the reason account was n't paid as required during initial

months after opening. Once the issue was identified, the account was immediately

brought current.
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public response
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Synchrony Financial PA 190XX Consent provided
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I am writing to dispute a billing error in the amount of {$0.00} dollars on my

account. The amount is inaccurate because, I returned a dress and Macys did n't

credit my account. I was charged late fees because according to them I had a

balance. When I called them they did n't help me. I was unemployed at the time

due to the fact that I was fired during my maternity leave. Due to my post partum

situation my doctor said not to deal with that because it was too much stress.

Macys violated my rights by ignoring my request to correct the accounting error,

and refunding the item on my Macys Credit Card. This would have made my

account at a XXXX Balance and not resulting in any payment due. Now Macy 's

continue to report negative errors to the Credit Bureau 's. I have tried to call them

meny times they have poor customer service. If they would the actually time and

look at their bill statement they would see the error.

Below is my complaint I filed with Synchrony Bank and I have not got a resolution

to their fraudulent billing.

I have filed a formal complaint with the associated agencies regarding my account

and experience. You are illegally billing me for almost {$800.00} that I did not

receive.

I am writing this letter and forwarding it as this is the last straw. I have spoken to

numerous people to include Supervisors and Managers at Synchrony Bank. I have

spoken to a bunch of dismissive, rude, patronizing and unhelpful people. This will

be my final attempt to get this issue correct and resolved however ; I am forwarded

to all media sites and outlets. I am waiting for someone to take ownership of this

issue and call me back expeditiously. I WILL NOT BE PAYING YOU XXXX 2

TIMES FOR XXXX TVs WHEN I ONLY RECEIVED XXXX. FIX MY

BILLING!!!!!!!!!!!!!!!!!

On XXXX/XXXX/2016 I applied for and received an immediate credit approval for

{$900.00}.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Citibank CA 927XX Consent provided

Synchrony Financial VA 232XX Consent provided
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Web 03/17/2016 Closed with monetary relief Yes No

Web 04/16/2016 Closed with monetary relief Yes No
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I placed a site to store order for a XXXX '' XXXX Smart HDTV at the location

address of XXXX XXXX XXXX, XXXX, Virginia XXXX On XXXX/XXXX/2016 - I

attempted to pick the order up at the location but was advised the TV was not in

stock.

I asked a sales person at the XXXX, Va location to contact the XXXX XXXX,

Virginia location at XXXX XXXX XXXX XXXX. XXXX XXXX, Virginia XXXX to

determine if the TV was in stock.

I was advised it was and they had several.

My husband and I went to that location to get the TV which was XXXX minutes

away.

When we arrived to the store to attempt to purchase the TV at the XXXX XXXX,

Virginia location, the purchase would not go through.

I contacted Synchrony Bank and I explained the issue and that I was at another

location.

The representative explained that because my limit was {$900.00} the site to store

purchase was still showing. She stated she would have to cancel that order since

it took the majority of my limit and it would release the funds so I can actually

purchase the TV at the XXXX XXXX, Virginia location. Authorized code # XXXX.

The bank representative did exactly that and I was able to purchase the TV from

the XXXX XXXX, Virginia location.

In XXXX 2016, I received a bill from your bank with XXXX charges for the TV

which was XXXX each.

I disputed the charges, conferenced the site to store location ( XXXX, Virginia )

Manager in with Synchrony bank to verify I had not received the TV, spoke to 6

Managers, called no less than 10 times, spoke to rude and patronizing customer

service representative as well as supposed Managers ( XXXX, XXXX, XXXX, etc.

), I was made to wait 60 days for a response. All to get a resolve to my dispute as
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In early XXXX, XXXX, I attempted to upgrade my Citi Rewards Card to XXXX

which offered a better reward. I have had my current CitiCard for twelve ( 12 )

years and have always paid it in full and on time. My credit limit was raised in

XXXX - I thought I was considered a good customer. To my surprise my

application was rejected. I called CitiCard and ask why I was rejected. I was told

the reason was that XXXX ( Credit Reporting ) was reporting that I had no credit or

credit score. This, of course, is obviously incorrect since I have been a CitiCard

holder since XXXX. XXXX does not show my CitiCard on my Credit Report. There

is an obvious breakdown in communication between CitiCards and XXXX. I think it

is also absurd for CitiCards to report to XXXX credit history of one of their (

CitiCards ) customers, then ask XXXX to provide the same information back to

them ( CitiCards ) before they will issue a credit card. CitiCards should already

have the necessary information on a current customer of theirs.

Attempting to contact XXXX and speak to a live person who is willing to help

correct inaccuracies is very, very difficult - in my case, impossible. I have filed a

separate complaint against them. As for CitiCards, I have made numerous calls

and spoken to numerous representatives. None of them to date have corrected

this problem.

This is more than an irritation. This affects what I pay for home, auto, etc.,

insurance. In my case I can show financial damages.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Citibank NH 030XX Older American Consent provided
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Web 04/17/2016 Closed with non-monetary relief Yes No

Page 18192 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1883422

Page 18193 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/19/2016 Credit card

09/17/2015 Credit card

04/05/2016 Credit card

Page 18194 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Closing/Cancelling account

Late fee

Identity theft / Fraud / Embezzlement

Page 18195 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I had a Chase Sapphire rewards credit card that I closed last XXXX, and this

month I received a refund on a travel purchase from a tour provider. I assumed

Chase would automatically send me a check for the refund since I had already

closed my account, and when I called Chase, they said that they would only send

me a check if I called. If I had n't called, they simply would 've kept the money.

That is downright dishonest. Credit card companies should be required to

automatically send you a physical check for any credit at the time of account

closure or for any credits received after the account has been closed.

I was charged a return check fee in error in XXXX of 2015 by Barclaycard XXXX.

I called their customer service line and was assured that it had been removed.

When my payment date came and went in XXXX, I was charged a late payment

fee as well as interest on the borrowed money. I called again to complain about

this issue, was told that XXXX the original returned check fee as well as the late

payment/interest fees had been removed and that the information should show up

on my account in 2 business days. 2 days later, the interest and late payment fees

had been removed, but I still had a balance from the returned check fee. So I

called again and was told that the return check fee had already been removed and

that it should have shown up on my account. It still had not and so I was again told

that the original returned check fee should be removed and that it should show up

again on my account. This time I waited a couple weeks more before checking

again and again seeing that it had not been resolved. This back and forth went on

through another payment date and again i was charged a late fee and interest on

the account. I 've called again and am waiting for them to call me back in 3 days to

confirm that everything has been resolved and my balance is at XXXX.

There was a fraudulent activity on my Macy 's credit card in XXXX XXXX for XXXX

charges : {$44.00} and {$47.00} on XX/XX/XXXX and XX/XX/XXXX respectively. I

notified Macy 's of the fraudulent activity as soon as my statement arrived
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Company chooses not to provide a public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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JPMorgan Chase & Co. VA 222XX Consent provided

Barclays PLC CA 900XX Consent provided

Citibank NY 105XX Consent provided
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Web 04/19/2016 Closed with explanation Yes No

Web 09/17/2015 Closed with explanation Yes No

Web 04/05/2016 Closed with monetary relief Yes No
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XX/XX/XXXX. I received their Statement of XXXX application XX/XX/XXXX and

mailed the completed application on XXXX XXXX describing the fraud claim in

writing. After numerous calls to Macy 's to check the status of the Fraud

Investigation for two months, I was told that Fraud Department help desk had no

access to the investigation details other than a status of " pending ''. They could n't

confirm whether the Statement of Fraud application was even received. In order to

reassure myself they had received it, I mailed a copy of the initially filled out

application with a certified letter XX/XX/XXXX. The certified letter was received on

XXXX XXXX. I then called again to check the status and was reassured that the

investigation will be completed in 30 to 90 days. The 90 days expire tomorrow (

XXXX/XXXX/XXXX ) and after my last phone call with them, the investigation is

still not complete. Macy 's is reporting my account as delinquent and late because

of these unpaid fraudulent charges and as a result my credit card score is

plummeting. My life has been put on halt as I ca n't achieve my goals because of

my poor credit card score. As a consumer, I have done everything in a timely

manner and with care while Macy 's has just neglected the reported fraudulent

activity on my account for 7 months.

Continue case # XXXX, CHASE has admitted that on XXXX/XXXX/XXXX I

requested a stop-payment to XXXX. I meant I requested CHASE to stop all

payments to XXXX from XXXX/XXXX/XXXX on and to the future because I had a

dispute with XXXX on their services, and CHASE 's representative at that time had

clearly promised me that she would not accept any charges from XXXX. I am

totally against CHASE 's newest statements responsed to CFPB on

XXXX/XXXX/XXXX that stated " the representative informed you that because no

transactions had previously been made with XXXX XXXX, we could not place a

stop-payment for them on your account. ''

For more that 60 days I 've had a credit balance on a card I canceled. When I
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JPMorgan Chase & Co. IL 605XX Consent provided

Citibank CA 913XX Consent provided
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Web 04/26/2016 Closed with explanation Yes No

Web 04/18/2016 Closed with monetary relief Yes No
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canceled the card I selected the option to have the credit balance automatically

transferred to my bank account. After a few weeks the money was still not

transferred, so I called and requested a check, which they promised to send within

10 business days. More than 30 days have passed and still I have n't received my

money from them.

Barclays Bank Delaware XXXX XXXX XXXX XXXX, XXXX DE, XXXX ) has twice

in a years time issued a credit card fraudulently in my name to thieves, after

contacting XXXX my credit score, XXXX whom I had requested a credit freeze.

Additionally, they substituted the phone numbers of the thieves for my contact

telephone number into my personal information XXXX. This was just descovered

in XXXX while monitoring my credit reports. Finally, after being notified by phone,

by mail and by XXXX, they have not removed the fraudlent account from my credit

file XXXX after 8 months! XXXX. Please investigate Barclays Bank which appears

to be fraudulent themselves.

In XXXX of XXXX, I received a ( XXXX ) letter from Internal Revenue Service

stating claims of a cancellation of debt for {$4900.00} from Citibank from year

XXXX. I have never had a credit card with Citibank. I immediately call Citibank in

New York XXXX, the address on the letter. I spoke with XXXX XXXX ; ID # XXXX.

This person took my information that identifies me and I was told my information

did not match what they had on file. I was told there was no account in my name

according to the account number on the XXXX letter. I was instructed by XXXX

XXXX to fax a statement refuting the claim and to also fax a copy of the letter I

received for IRS. On XXXX XXXX, XXXX ; I faxed a statement and a copy of the

letter to XXXX XXXX to ( XXXX ). I requested verification in writing to be sent to

me at my address and/or my email address. After two months of no response from

Citibank ; I called Citibank again asking for written verification. I was told they

would do more research and get back to me. To date, I have not received a
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Barclays PLC OK 741XX Older American Consent provided

Citibank TX 770XX Consent provided
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Web 08/28/2015 Closed with non-monetary relief Yes No

Web 04/09/2016 Closed with monetary relief Yes No
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09/10/2015 Credit card

04/15/2016 Credit card

04/18/2016 Credit card

06/19/2016 Credit card
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response nor a resolution to their claim sent to IRS. The IRS is attempting to

collect additional Tax from me because of this claim. I have a right to a copy of the

documents related to Citibank claim of Cancellation of debt sent to IRS.

I was charged a finance charge by Barclay 's new XXXX when I made the last

payment on time to the US Airways XXXX card that was closed by Barclays. I

think this is a fraudulent finance charge on behalf of Barclays.

I called CAPITAL ONE/SAKS XXXX many times since XXXX on XXXX account #

XXXX opened on XXXX Today XXXX ID # XXXX claims that she & manager insist

I call the Social Security office as it their fault for the ill acts of CAPITAL ONE

SAKS/ EQUIFAX XXXX XXXX IDE # XXXX stated several times that she does

think the social security office is at fault for issuing social securities if they did not

issue social securities credit bureaus would never make mistakes.

I recently moved and notified my credit cards. Nonetheless, when I attempted to

use my Chase card in my new neighborhood, it was declined. When I called them

to inquire, they sent me a text message. I am XXXX XXXX XXXX, using text

messages is difficult for me. I am disgusted that I did everything properly and still

had to go thru this hassle

I have a credit card with Citicards, and initially had a payment due on XXXX

XXXX. I made the payment at XXXX PST on XXXX XXXX, however as they state

it was past XXXX ET ( even though I live in CA ), a late fee and finance charge

was applied.

I paid both of those and my balance in full on XXXX XXXX, and received a

confirmation email stating the payment was applied on XXXX XXXX, my due date.

For XXXX, Citi applied a finance fee on my account. I called on XXXX XXXX to

dispute this charge, and when speaking with the customer service rep, I was told
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Barclays PLC NC 271XX Consent provided

Capital One FL 331XX Older American Consent provided

JPMorgan Chase & Co. CA 921XX Consent provided

Citibank CA 945XX Consent provided
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Web 09/10/2015 Closed with monetary relief Yes No

Web 04/18/2016 Closed with explanation Yes No

Web 04/18/2016 Closed with explanation Yes No

Web 06/19/2016 Closed with monetary relief Yes Yes
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05/18/2016 Credit card
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because my XXXX bill was paid on XXXX XXXX, I was applied a finance fee. I let

the representative know that I have an email confirmation stating my payment was

applied on the XXXX of XXXX, however due to delays in banks, it might not have

posted until XXXX XXXX. The customer service rep was adamant I made a late

payment, however he would work with his supervisor to see if the charge could be

waived.

The customer service rep ended up crediting the finance charge, however the

excuse he used was since I 've been a customer for 19 years. The reasoning

should be because I made my payment on time, as noted by the automated email

supplied by Citicards. That is very suspect that they note a payment as paid on

time, however apply finance fees to their customers, and I suspect this is being

done to other customers unknowingly as well, and are illegal.

I responded to a mail solicitation from Chase offering a balance transfer with a

zero per cent interest rate. I applied and they issued a credit in my name within

seconds. The problem is, they offered to transfer only part of my balance. I called

immediately and told customer service that I did not want their offer and not to

issue a card or open an account in my name. Within a couple of days I received in

the mail a credit card. I also received a notice telling me that the account was

closed. When I called customer service again I was told that I have a credit line of

{$4000.00}. I did not want to transfer a balance from one card to another unless

the transfer eliminated the original account. Now, they tell me that all this will be

reflected on my credit report. It seems to me that this was a fraudulent offer

designed to simply open a credit card account.

In XXXX XXXX I filed a complaint against Macy 's for gross mismanagement of my

consumer credit account. The amount in dispute is {$2700.00} which I paid with

official check in XXXX XXXX. Macys reversed charges in XXXX XXXX and in

XXXX XXXX Macys admitted the matter was their own processing error following
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JPMorgan Chase & Co. AL 367XX Consent provided

Citibank NY 100XX Consent provided
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Web 04/19/2016 Closed with explanation Yes No

Web 05/18/2016 Closed with monetary relief Yes Yes
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investigation by your bureau see [ Case number : XXXX ]. Macy 's acknowledged

their internal error in writing and promised to take my account off their collections

department calling list. With the matter still under dispute and investigation, and

with full knowledge of their own internal errors, on XXXX XXXX, XXXX Macys

posted negative statements to the credit agencies reporting the disputed amount

with interest and penalties, as unpaid for 31-60 days. This immediately negatively

impacted my credit report and my credit score dropped XXXX points within days.

This matter is still under dispute and at the time of the negative reporting was still

under federal investigation. Reporting it to credit agencies at this time and under

these circumstances is malicious mismanagement of my credit. I demand Macys

issue an immediate correction of this error on my credit report. Macy 's should not

punish consumers for their own internal errors.

i keep getting credit card offers from Chase bank acting on behalf of other

companies like Southwest, Marriott etc, i have called chase and they keep telling

me i wont get anymore but i keep getting them, i subscribed to XXXX etc to stop

getting pre-approved applications how else can i stop this. it just seems that chase

can do whatever they want with no consideration to the public 's wishes

In XXXX I opened a company. I had a business checking and savings account

with Chase. The business began to make money. Chase offered me a business

credit card - just sign here. So I opened card ending in XXXX. There was no

attempt to advise me that this business account could - on certain occasion -

impact my personal credit history. The business card was reported to TIN XXXX.

The business held the card from XXXX until the business closed until XXXX. ( See

final return ). However I continued to personally pay off the balance of the card

after I had moved from XXXX, where the business was domiciled, to XXXX in

XXXX. Chase Bank sent promotional offers to my new address. I also received
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JPMorgan Chase & Co. CA 920XX Consent provided

JPMorgan Chase & Co. NJ 073XX Consent provided
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Web 01/08/2016 Closed with explanation Yes No

Web 04/06/2016 Closed with explanation Yes No
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some old business mail, which was forwarded to my new address as well as junk

business mail.

XX/XX/XXXX I was notified by the bank that my payment on card XXXX was 30

days late. The business card which had never been reported on my credit history,

all of a sudden appeared on my personal credit report. I had no idea what was

going on, just that my score had dropped and this was very damaging.

I immediately called Chase business services. The Chase Business Services

Representative told me that if I paid the balance by XXXX XXXX this would not

affect my credit and would not move to a new department which I assumed to

mean Collections. He told me that the only instance in which the negative ding

could remain on me personal credit history is if the account goes into default. The

account was paid in full by the end of the month. See attached copies of

confirmation of payment, confirmation of XXXX balance and confirmation of

business and not personal account letters from Chase Bank. I have also included

the credit reports from the agencies that have failed to delete this entry from my

credit report. XXXX has deleted the closed business card ending in XXXX.

Unfortunately XXXX and XXXX have not removed this disputed reporting.

I believe Chase Bank employed several unfair and deceitful practices on me. They

failed to advise me of credit risk before accepting their business credit card. They

further obfuscated the risk by never reporting the business card on my credit

history - leaving me totally unaware of the risks involved. They misadvised me to

pay off the card. They flout the law, which only calls for a business card to be

reported in the event of a default. I paid the balance of the card off in 2 months. By

law, this should have been deleted, as I have requested numerous times.
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I applied for a Citi Bank CitiGold checking account which provided for a bonus of

XXXX ThankYou Points upon meeting certain criteria. That criteria was met and

confirmed by Citi no less than 4 times via secure messages and telephone calls. It

took approximately a month and a half of repeated calls and e-mails to get Citi to

honor this offer and deposit the XXXX ThankYou Points in my account. When the

offer was finally honored, I transferred the points to my ThankYou account tied to

my Citi Premier credit card and requested that the checking account be closed due

to the poor customer service and needing to waste hours of my time following up

with them to get Citi to honor their offer. I was explicitly told during the phone call

where the checking account was closed and the points were transferred that I

would have 90 days to redeem those points. Approximately 70 days after those

points were transferred and the checking account was closed, I noticed the points

had been deducted from my ThankYou account balance. When I inquired with Citi

as to why, I was told that because I closed the checking account, that Citi was only

allowing me 60 days to redeem the points. At no time was this ever communicated

to me, and if fact this was in direct contravention to what I was explicitly told by Citi

's own representatives when I transferred the points and closed the checking

account. The points have a value of ~ {$500.00} when redeemed for flights - which

is what I intended on doing with the points. I have made a request that Citi honor

the terms of their representative 's statements to me about expiration date of the

points, and Citi has denied the claim. I either want the points reinstated with 30

days to use them, or for Citi to compensate me for the ~ {$500.00} in damages Citi

has caused by not honoring the terms of their own agreement.
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Citibank FL 339XX Consent provided
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Web 06/10/2016 Closed with explanation Yes Yes
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04/13/2016 Credit card

04/04/2016 Credit card

04/26/2016 Credit card
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i 'm being harassed at least 8 times a day by telephone.

Bank of America refuses to comply with the Fair Credit Billing Act.

I mailed a credit card dispute letter to Bank of America. They told me in writing that

they got my dispute letter on XXXX.They rejected my dispute and charged my

account on XXXX. This is more than XXXX billing cycles. This is more than 90

days. My billing cycle date is the XXXX.

The nature of my dispute was Billing Error. I demanded clarification. I did not

receive clarification.

On XXXX/XXXX/2016 I applied for an American Express Everyday card. I received

an email stating that my application was pending. I got notification later that day

that my application was declined due to past account closures with American

Express. I called into American Express on XXXX/XXXX/2016 to discuss the

declined application, the informed me that my application was declined due to prior

accounts being charged off in Bankruptcy, and that until I paid them back to

American Express, American Express would not issue me another credit card (

much different then what the letter I received stated ), I reminded the associate

that the balances were discharged in bankruptcy and that I was legally not aloud to

pay them back with out paying all my former creditors back. She still tried to

transfer me to the recovery area so that I would pay the past balances back. This

is a clear violation of US Federal Bankruptcy Code, Attempting to collect a debt

after it has been discharged in bankruptcy. I informed the representatives manager

of the situation, he tried to cover the situation up by saying she would never ask

that I pay back a debt discharged in Bankruptcy. I asked him to have my

application reviewed based on my credit worthiness and to speak to someone who

Page 18252 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Bank of America PA 165XX Consent provided

Bank of America IL 604XX Older American Consent provided

Amex WI 531XX Consent provided
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Web 04/13/2016 Closed with explanation Yes No

Web 04/04/2016 Closed with monetary relief Yes No

Web 04/26/2016 Closed with explanation Yes No
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could review my application manually instead of a screening software. He sent the

request in and told me it would be 2-3 days.

In the mean time, I tried getting in contact with American Express 's Executive

Office to file a complaint against the representative who violated the law and to

ensure that my application was being forwarded to the right area for manual

review. I was unsuccessful in this matter. I found an email address online for the

Chairman/CEO of which I sent an email outlining my complaint of illegal activity

and my request. I received a phone call on XXXX/XXXX/2016 from XXXX of there

Executive Referral team who listened to the call and did verify to me that the

representative did in fact request that I pay off the balance in direct violation of US

Bankruptcy law, and did confirm that she would be getting my application over to

the appropriate area for manual review.

On XXXX/XXXX/2016 XXXX called me back and indicated that the RISK area of

American Express reviewed my application and declined to move forward with it

due to a prior loss American Express took. This is a second clear violation of

federal law ( fair lending act ) as they are not basing the lending decision on credit

worthiness, they are basing the decision solely on a prior loss American Express

took in a bankruptcy. XXXX mentioned that the VP of risk reviewed the application

for an override to the prior account closures ( very small loss in bankruptcy ).

When I asked what criteria they looked at being that I have much higher income

and assets then there standard Amex Everyday card customer ( being that this is

there entry level card ) since they did not pull a hard copy or soft copy of my credit

report all she could tell me was that it had to do with the prior accounts included in

bankruptcy.

I currently have a card open with JCPenney through Synchrony bank. On XXXX
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Synchrony Financial TX 785XX Consent provided
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XXXX, I submitted what I thought was my full minimum payment of XXXX. I asked

the cashier to confirm the amount and she said that she could not. I am now being

charged a XXXX late fee because according to Synchrony I still owe XXXX of my

minimum balance ( because it was really XXXX that I should have paid. ) Also

according to Synchrony I did not make a payment. So now I have a late fee and a

black mark ( my account is now delinquent ) on my record because Synchrony is

citing privacy concerns that will not allow the cashiers at JC Penney to confirm the

minimum balance due ; essentially they are setting it up so that the customer

accumulates lates fees.

Chase Sapphire Rewards card. We applied and were approved and added our

son and his wife as an authorized user. The cards came and we began using

them, replacing automatic payments and making this the primary so as to earn

rewards faster. All transactions were approved for about a week or so then we

logged in to make a payment and our access was restricted so we called customer

care. They spoke in very cryptic and vague details saying it was under fraud alert

and escalated to another department for review. We asked for reasons why and

were given none. All the charges made had been for bills i.e cable, phone,

insurance so we thought this was odd but nevertheless figured it would get sorted

out. We have called and spoke with numerous departments and spent hours on

calls being told they would call us back. We filed a CFPB complaint and received a

letter from Chase to call their account rep XXXX XXXX. We have left multiple

voicemails and he has left one voicemail returning our voicemails at a odd hour of

day. We continued to call and leave voicemails hoping to reach him but did not.

Late last week all of the charges on the card were suddenly reversed and we were

charged late fees for various accounts i.e cable, phone, auto insurance. We have

no idea what is going on with this credit card account we just know this is the worst

experience EVER from customer standpoint we have ever had in our lifetime. No
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JPMorgan Chase & Co. FL 330XX Older American,

Servicemember

Consent provided
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communication, no explanation all while restricting access to view and bill our

credit card balance giving us anxiety that they will somehow manage to ruin our

good credit.

At age XXXX as a college student without income, I received an unsolicited Chase

credit card with a high credit limit of {$11000.00}, well above my only other piece

of credit of {$1300.00}. I ran up the balance to the max and was ultimately unable

to pay. Chase charged the account off in XX/XX/XXXX, said they will no longer

pursue collection of the debt, and filed a XXXX with the IRS. I paid the income tax

associated with the XXXX in XX/XX/XXXX. XX/XX/XXXX, l left my job for a better

one only to be told I could n't be hired based on my credit report reflecting an

amount owed of {$13000.00} to Chase. I reached out to Chase to have the amount

owed changed to reflect {$0.00} and they told me I would have to payoff the debt. I

am now unemployed and in a catch-22. To make matters worse, I do not qualify

for State unemployment since I left my old job voluntarily.

ON XXXX/XXXX/2016 CHASE VISA XXXX XXXX XXXX XXXX IMPROPERLY

CHARGED XXXX XXXX {$19.00} ( XXXX ).

THERE IS NO LEGITIMATE BASIS FOR THIS CHARGE. XXXX XXXX NEVER

AUTHORIZED XXXX TO CHARGE HIM ANYTHING. EFFORTS FAILED TO GET

XXXX TO CEASE AND DESIST.

XXXX XXXX XXXX BACK {$19.00} XXXX/XXXX/2016 XXXX/XXXX/2016 Sale

XXXX {$19.00} Print XXXX, WA XXXX US Online, Mail, or Telephone transaction

Rewards earnedXXXX+ 1 % ( XXXX Pt ) / {$1.00} earned on all purchases XXXX

Total rewards XXXX Points

I am rebuilding credit following a chapter XXXX bankruptcy discharged in XXXX

XXXX. I have limited new credit established and decided to apply for a Chase

Freedom card on XXXX/XXXX/XXXX which was described to be the type of credit

card good for those with previous credit challenges or need a second chance. I
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JPMorgan Chase & Co. MI 481XX Consent provided

JPMorgan Chase & Co. NY 100XX Older American Consent provided

JPMorgan Chase & Co. MO 630XX Consent provided
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Web 01/15/2016 Closed with explanation Yes No

Web 01/19/2016 Closed with explanation Yes Yes

Web 01/17/2016 Closed with explanation Yes No
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had not receive a response on the application after more than 30 days. I called

Chase XXXX XXXX around XXXX/XXXX/XXXX to find out the status. I was told

the application was denied and a letter was sent to me. I did n't receive it so I

requested a copy to be mailed to me again. The representative said he would

process my request. As of XXXX/XXXX/XXXX, I had not received the denial letter,

following my request for a copy. I called again and asked to speak with a Lending

Supervisor to express my concern. I finally received the denial letter dated

XXXX/XXXX/XXXX which is over 60 days from the date of my application.

Additionally the letter says I applied for the Chase Slate Visa XXXX credit card

which is the incorrect product. I believe Chase did not handle my request within

regulations regarding the product type and timing to send me a response on the

credit decision.

I never applied for credit card to Amazon / CHASE OR any other agency such as

XXXX, XXXX XXXX, XXXX XXXX, XXXX etc. Today I got a AMAZON.COM

REWARDS CREDIT CARDS FROM CHASE BANK.

THOSE COMPANY RAN MY CREDIT SCORE.

I took out a XXXX Chase credit card. The card specified that after {$500.00} in

purchases that a {$200.00} credit would be given. The purchases needed to be

made within 3 months of taking out the card. In the third month I attempted to

make purchases at a pharmacy and the card was denied. The pharmacist tried

twice. I then called the XXXX number on the back of the card and was told that the

purchase went through. I asked if I was now qualified for the {$200.00} credit and

was told yes. I then called the same evening and spoke to representative on the

phone to confirm that I had reached the {$500.00} threshold. I was told that the

{$200.00} credit takes several months to appear. I checked today because it has

not appeared. i was told that they do n't have any record of my purchases going

above the {$500.00} threshold. My pharmacy informed me that the purchase that
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JPMorgan Chase & Co. CA 925XX Consent provided

JPMorgan Chase & Co. NY 110XX Consent provided
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we thought was approved was not! I paid the pharmacy.

Chase owes me the {$200.00} credit. They refused on the phone today and chose

to cancel the card. Can you help me with this. I used the card according to the

rules they set out. They chose to block its use at the pharmacy, I called to correct

it and was informed that it was OK.

Thanks.

Citicards has been attempting to submit an unauthorized electronic payment out of

my checking account two times in the past two weeks This has overdrawn my

checking account both times. I called once again today to get the matter straighten

out and I was told they were not able to stop the payment and a third unauthorized

attempt is going to be made which will once again overdraw my account.

I applied for the Chase British Airways Visa Signature Credit Card and it was

declined to me on the basis that I have earned Cardmember Bonus on this card in

the past 12 months. I have never owned this product. Chase sent me the letter

declining the card and no where in the letter left a number where I can call to get

more information

I paid my Chase-Southwest Airlines credit card on time as always, arranged online

through my bank. I apparently typed the amount off by {$10.00}. This resulted in a

$ XXXX+ finance charge for late payment. When I protested, they said this is a

legitimate charge, as the late fee is on the full amount of the invoice, which was

0ver {$2000.00}. Is this allowed?

Took a trip to XXXX XXXX XXXX in XXXX 2015. Was invited to a timeshare

presentation by reps for " XXXX XXXX XXXX '' working in the airport arrival area.

Attended their presentation, eventually they convinced us to sell our old underused

campground membership to them ( at a profit to us ) in exchange for a timeshare
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Citibank NY 141XX Consent provided

JPMorgan Chase & Co. NJ 070XX Consent provided

JPMorgan Chase & Co. MN 554XX Older American Consent provided

JPMorgan Chase & Co. WA 980XX Consent provided
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condo product, discounted via various incentives, presently being built in

downtown XXXX. They took a down payment of {$10000.00} on our Chase XXXX

Visa for purchase of their timeshare.

Incidentally, because this was a very good deal for us ( sale of our old

campground membership covering cost of new timeshare ), we actually called

Chase before committing to ensure that if things fell through we could be protected

... and we were assured they would cover us.

Long story short, " XXXX XXXX XXXX '' never provided funds via

correct/save/valid escrow process to purchase our old campground membership,

we never got any timeshare product from them at all, and they still have our

{$10000.00}. The down payment was never returned *despite* a signed contract

addendum saying monies were to be returned to original parties if transaction fell

thru.

We later found out it was all a money-laundering scam ( via XXXX ), many other

parties have been defrauded in exactly the same way, by the same guys. (

Documentation is attached ). Disputed transaction with Chase, they disagree that

it was fraudulent and/or not valid. However we never got a timeshare, we never

sold our campground membership to them, no money was returned to us, we are

out {$10000.00} and we have nothing. This was a scam.

After we made a dispute/fraud claim with Chase Visa, Chase denied the claim. (

XXXX XXXX club simply provided " evidence '' showing a receipt of the transaction

).

So we attached more documentation and re-submitted. Chase eventually replied

with a letter stating they simply " disagreed '' that our claim was valid. Despite the

transaction being a definite scam, we were " jacked out '' of {$10000.00} for

NOTHING.

Not sure how Chase can rationalize that we received a " valid product or service ''
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04/24/2016 Credit card
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for our money.

Chase should honor their card fraud protection guarantee with us.

I recently enrolled in an identity protection service and on my credit report I found

an old revolving account opened in 2004 which should be closed. It indicated the

creditor is CBNA and their address is XXXX XXXX XXXX XXXX, SD XXXX. No

phone number was available. An internet search lead me to believe that this is

affiliated with XXXX XXXX, but none of the numbers I was able to find for them got

me to anyone who could help me. I would like this account closed and reported as

such to the credit bureaus. I tried to contact XXXX to dispute the account, but I

was unable to get through their phone maze nor was I able to get anything done

through their website.

I have a citi double cash credit card that I noticed fraudulent charges

XX/XX/XXXX. I immediately notified citi and they cancelled the account and I was

told I would receive a new card within a week. I should have received that card

around XX/XX/XXXX but never did. I called for an explanation and did not receive

one. Since that time the account was not accessible and the balance remained the

same, with fraudulent charges and eventually I noticed it was receiving late

charges. I called again XX/XX/XXXX and was told the best option would be to pay

it so I did, thinking that eventually the issue would be resolved. I sent an email

asking for any information and was told to call and confirm my address and that

the late fees would be waived. I still have yet to receive any correspondence from

citi and my money has not been refunded ( about {$600.00} dollars worth ).

Last year, when I was facing some severe financial hardship, Discover Card

customer service admirably assisted me by reducing my rate to 12.99 %. I did not

realize at the time that this was only a temporary measure. Today I opened my

Discover Card bill and found that a check I had mailed out on XXXX XXXX was

not posted to my account until XXXX XXXX, fully two days after my payment due
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Citibank OR 972XX Consent provided

Citibank NY 140XX Consent provided

Discover NY 136XX Consent provided
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Web 04/21/2016 Closed with explanation Yes No

Web 04/20/2016 Closed with monetary relief Yes No
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date, and that my interest rate had shot up to 22.24 percent. In comparison, it took

XXXX XXXX XXXX two days to post my check payment to my account with them.

Both checks were mailed the same day to the same city : XXXX, North Carolina. I

immediately logged into the Discover website to reach out to their customer

service department. CSRs XXXX and XXXX gave me some facile, patronizing,

dismissive answers about why it took over two weeks for my check payment to

clear & why my APR increased so drastically and suddenly. According to XXXX

my rate was raised to a usurious 21.99 % because I had missed one payment in

XXXX, FOUR FULL CALENDAR YEARS AGO, followed by a further .25 %

increase due to the Federal Reserve 's recent rate hike. I have paid early or on

time every month, at or above the minimum required payment, my credit rating is

the highest it 's been in years, then their company almost doubles my APR and

then offers to " reduce '' my rate to slightly above 20 percent, a disgraceful slap in

the face of a customer who has been nothing but loyal to their company since

XXXX.

To Whom it may concern, I am extremely unhappy with the recent finance charges

charged to my Barclay card account. I applied to this card via XXXX solicitation.

When I applied, I was under the impression I had 18months at 0 % to pay this off.

Apparently, I had only 12 months at 0 %. Which was not made clear whatsoever!

This is the first card I 've done online statements with and never checked them

because I always pay each month on time and thought I had 18 months to pay it. I

received no notification via mail, phone or online saying my 0 % was expiring. The

only reason I noticed something was wrong was because my account balance was

off. I 'm truly disappointed that no one could call or make it easily and visibly

apparent my 0 % was up by putting it on the main personal dashboard page

and/or in the online payment section. I feel duped and taken advantage of ... .bait

and switch for sure! I 'm a good paying customer and will no longer be a customer
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due to this method of business. While I appreciate the partial refund, I do not

believe I owe anything because I was not aware my 0 % was up and believe they

want online statements to gain money from unaware customers like myself. I

believe I am owed back the difference I 've been forced to pay in interest. They

charged me the interest for the entire year because my 0 % was up ... I had

money to pay in full but was going to pay monthly because I thought I had 0 % for

18 months. Almost {$200.00} ... Unreal! From what I have found online they have

done this to many many customers!! Appalling and criminal!

This compliant is in regards to two late payments lodged on my credit report, via

Continental Finance, the servicer of my XXXX XXXX, issued by XXXX XXXX

XXXX XXXX XXXX XXXX, this company is falsely reporting two late payments on

my credit file and not updating my credit report accurately and in a timely manner.

In addition, this company is charging me an adsorbent amount on late fees and

high interest on this account. This company has reported my account late to the

credit bureaus on two occasions and refuse to remove this false information for

XX/XX/XXXX and XX/XX/2016. I have been in good standing with this company

and continue to pay my debt obligations in a timely manner ; I always pay multiple

payments, averaging three times a month, outside the parameters of my monthly

billing statement, so how could my account ever become delinquent, or past due,

the probability is very highly unlikely. Please have this company remove the false

entry immediately.

My credit report says that there is a credit card that has been open since 2002

when I was seven years old. There is no way that I applied for this card. The report

says that the card is managed by DSNB and Citibank. I have not received any bills

and was told by the customer service at Macy 's that there is no credit card in my

name. Without access to the account number I have no means of closing this

account. I am stuck in a situation where my identity and finances are at risk. I am

Page 18315 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Page 18316 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Continental Finance Company, LLC OH 441XX Consent provided

Citibank HI 968XX Consent provided
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scared that they will pursue me for purchases that I did not make and services that

I do not want.

I did an online search and found that I was not the only person in this situation. I

desperately need help to close this account and to find out if any automated

charges were made and to recollect any losses if possible.

XXXX

Sir/Madam, I have applied a Credit card as name Chase Freedom Unlimited card

Reference Number XXXX, Today I got a letter from Chase that my application is

unable to approve my request this time with a lame reason " Too many credit

cards opened in the last 2 years with report provide by XXXX XXXX why they gave

me false information because as per my knowledge I got only XXXX credit cards

like Chase freedom, XXXX XXXX, XXXX XXXX and XXXX XXXX. and XXXX

credit cards are totally paid out on right time within their promotional period. As per

more attractive beneficial benefits more than my previous card so I applied this

card.As per good credit customer I have right to access switch my product for

more benefits to new product.If chase do n't want my business then I will close all

my debit credit cards account from Chase in future.

thanking in anticipation XXXX XXXX

Set up for automatic payments in XXXX. Two payments were taken out. In XXXX

no payments were taken and a late fee assessed. Contacted BofA and was told

that it was not set up for automatic payments, so I did it again, but they refused to

remove the late fee.

This complaint is about HSBC handling dispute.

After months fooled by a merchant XXXX, and the dispute is not working. I decide

to get help from XXXX government. So I have report this fraudulent activity to "

XXXX XXXX XXXX '' in XXXX. The XXXX forward my report to XXXX police
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JPMorgan Chase & Co. CA 928XX Consent provided

Bank of America CA 900XX Consent provided

HSBC North America Holdings Inc. CA 951XX Consent provided
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department. After the police department investigating the matter and they found I

was frauded by XXXX. I have received a report from XXXX XXXX XXXX XXXX

and I forward this report to HSBC dispute department. To My surprise, HSBC still

want to get a word from XXXX that they are going to credit back the money to card

before HSBC can do something to continue this " dispute ''. To me, it is just not

make any sense, this is not a normal business activities, it is crime, XXXX promise

to sent back the money back to me, many time, in email and over the phone, They

just do n't do it. I really want HSBC do something to get my money back to card.

Carnival/Barclaycard Master Card was never received, The account was sent to

XXXX XXXX XXXX , XXXX. The error was the address was incorrect and no

billing nor XXXX was ever received. The total amount is XXXX, XXXX sent me

copies of the bills. I called Barclay and spoke to a XXXX XXXX who told me he

had the correct address. I had made payments toward the bill. I request to speak

to a manger and no one has called me back. I owe for a acupuncture session, not

sure what else it totaled to the amount. My credit score has changed, because of

this error. My credit cards credit amounts are being reduced. I am sure all of the

billing and master card had to be returned. I am mailing out today letters to

Carnival and Barclay and XXXX of the error. I am requesting that corrects are

made to clear this problem. I would like XXXX XXXX, XXXX, XXXX 's, XXXX,

XXXX XXXX XXXX XXXX XXXX XXXX card to be advise of this mistake/error on

behalf of Barclays Cards or Carnival card services.

I set up an online payment of {$1500.00} for my Synchrony Bank credit card for

XXXX XXXX and it cleared my bank soon after. I confirmed with both my bank and

Synchrony the funds had been released/received. I am now being told that the

funds will not be available for three weeks while they make sure my payment is n't

fraudulent (? ). I was told it was because it was large and had it been for the

minimum amount, no problem. Am I being punished for paying my card down? I
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Synchrony Financial TX 750XX Consent provided
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offered to contact my bank to confirm the funds were not " fraudulent '' and was

met with no interest to confirm.

I need to set my account up on a long term hardship plan and they are telling me

that the offer is not available. I am trying to responsibly take care of my debt and

have worked with several other credit card companies who allowed us to close the

accounts and put them on a 4-5 year re-payment with a reduced payment and an

apr of either 0 % or the prime rate. Capitol one was unwilling to help since I am not

behind. Why is there a need for me to further damage my credit to get some

assistance? I need some assistance to see if they are lying to me and avoiding

offering the hardship program because this is the only company that has been

unwilling to work with me. I spoke to a man named XXXX operator number XXXX.

I felt like he was not providing all of the information that I needed and I asked if he

could transfer us to another supervisor so we could confirm that this is all that

could be done and he said he could n't transfer the phone that we had to call back.

When we called back we spoke to a supervisor named XXXX operator number is

XXXX she said she understood our concerns, but she kept referencing the notes

that XXXX put in the computer on the account. My wife and I are trying to avoid

bankruptcy and are underemployed we need to close our accounts and pay off our

debt. Is there any way we can have assistance obtaining a long term hardship

repayment plan.

Macy's/American Express card was compromised. I called company of fraud

charges on XXXX/XXXX/2016. The fraud activity that took place in XXXX and

XXXX. I have not been to either of those XXXX states and had my card in my

possession. The card company stated they would send me a document for dispute

that I needed to complete & send back to them via mail only. I completed the form

and sent it on XXXX/XXXX/2016. I checked XX/XX/XXXX & they claim to not have

received it so I sent another statement of fraud on XXXX/XXXX/2016 via certified

Page 18336 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Page 18337 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Capital One KS 660XX Consent provided
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mail. I have proof that they received the statement of fraud on XXXX/XXXX/16 but

I have not received a letter acknowledging they received my dispute, and they

have not solved my case that keeps accumulating finance charges.

I have a fraudulent charge that American Express has yet to take off. It is from

XXXX XXXX XXXX for {$8100.00}. This charge is not mine. I will NOT pay for it.

My husband and I are longtime customers of Chase. We applied online about two

weeks ago for a Chase credit card. In the past, we have received an instant

decision which has also always been positive with a large credit limit. This time a

message appeared saying it would be reviewed and that Chase would get back to

us. When we inquired at a Chase branch, the representative was not engaged and

said she had no notification of our application status in her system. I also

registered my comments on the Chase website.

I still have not heard anything back and would like to know the status of our

application. Perhaps that 's not too much to ask of a bank that is the size of Chase.

I was issued a new card due to security breach in the company. I have paid on

time and the checks have been cashed by the company but they are being

credited to the inactive account, not the new number. Bank refuses to resolve this

situation and the card has been placed on hold.

I reported fraud activity on my card a month ago ( I had XXXX cards that were

hacked, have filed the info with the XXXX agencies and FTC ). Since that time, I

have been denied access to my account, the company/bank has so misconstrued

the fraud report that it has cancelled out payments I authorized to the extent of

over {$1000.00} and never attempted to verify the information with me, and it has

threatened me with a demand for payment of the unauthorized cancellation. I have

done all due diligence and am not sure what the next step is other than legal

counsel.
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Amex OH 432XX Older American Consent provided

JPMorgan Chase & Co. NY 100XX Consent provided

UMB Bank IL 600XX Consent provided

Citibank MD 207XX Consent provided
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XX/XX/XXXX I was contacted by a Macy 's representative who asked me about

my credit card charges as he thought there may be fraud. I confirmed that these

charges in fact were not mine. He told me he would close out the account and

send me a new card then have the charges investigated. He said I would not be

liable for those charges. About a week later I received a new Macy 's card with a

statement that had all the fraudulent charges on it. I then called Macy 's and asked

why they transferred all the fraud charges to a my new card. Their answer this is

how they do it until the investigation is over and I am still not obligated to pay for

the charges. I 'm still a little confused but ok at this point. Of course I did n't pay

that bill so then I begin to get calls from Macy 's telling me about my large balance

and that it is over due! I then call Macy 's and ask why they are calling me to pay.

Also when I do call I wait on the phone for at least an hour while they look into

matters. They again tell me it will take 90 days and this is what has to happen and

they will stop the calls. They did not stop as I got several more calls and also more

bills with interest and late fees! This is very upsetting as I pay all my bills on time

and never carry a balance. So now it is 3 months later I have been dealing with

this and they have reported me to the credit bureaus as being late/not paying my

bill. Thus ruining my excellent credit! This is absolutely absurd because why

should I be penalized for something I did n't do. They know it is fraud and they say

I do n't have to pay the bill but they report me! What is that? Macy 's has greatly

upset me and consumed my life the last 3 months because I have had to call them

over and over again with no positive outcome. {$1500.00} was charged on my

Macy 's credit card through Macy's.com and sent to a PO box which I know and

Macy 's knows is fraud, but they still have to investigate. They can investigate all

they want but leave me out of it as I have nothing to do with that. I 've done all I

can do and I 'm not sure what else I can do before taking legal actions. Macy 's

has really handled and is still handling my situation very poorly. I want them to
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The following is an explanation of the background and issue I have had with

Capital One.

I had purchased a XXXX vacation program in XXXX XXXX. The XXXX vacation

membership program I purchased included a " XXXX '' benefit where the owner

would be reimbursed for the time share maintenance fees in exchange for XXXX

to have rights to the timeshare for the corresponding week. I submitted my time

share for cash exchange and was advised that it would not be accepted since the

all-inclusive was mandatory for the time share. This exception was not disclosed to

me at the time of the purchase of the vacation membership program. I was also

not advised that there was a service fee for the cash exchange and that the week

had to be reserved for a specific week of the year. The XXXX XXXX was the

primary reason I purchased the membership program. XXXX has not paid the

maintenance fee for my time share as they agreed to in the contract. I contacted

XXXX after receiving the XXXX email and was advised that they would not honor

the cash exchange for my time share. I requested a refund and was advised that

they would not refund the charge for the membership.

The merchant has not addressed the issue during any part of this review. The

information they responded with did not in any way address the issue.

I have contacted the Merchant, XXXX XXXX XXXX XXXX, the merchant, several

times and left my contact information. I have not received a return call. My most

recent message was on XXXX XXXX, XXXX. I sent an email to the merchant and

they did not respond to the issue.

A second opinion from an attorney was provided to Capital One indicating that the

Merchants actions were considered fraudulent in nature.

A second opinion from another merchant in the same field was provided to Capital

One indicating that the Merchant 's actions were considered fraudulent in nature.

When I learned that the merchant did not disclose the pertinent information about
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the vacation program to me and because of that I could not use it, I requested

Capital One to dispute the charge. I have provided an explanation of the issue and

second opinions from an attorney and another merchant to Capital One. All of the

documentation requested by Capital One was provided. Capital One has not

addressed the issue with the Merchant. The Merchant has not responded to the

issue. There is no mention of the cash exchange in the Merchants

correspondence. The second opinions clearly state the actions by the vendor were

fraudulent. Capital one has not clearly stated why the dispute was considered

resolved in their opinion. Capital One has not appropriately addressed this issue.

I applied and received a credit card from USAA with a 0.0 % APR for balance

transfers. After I was approved, I found out that balance transfers would be at 12.9

% APR. The day after I applied and was approved, I went online, and all mention

of the promotion on the USAA website was gone. I called and asked them to look

into what happened. On XXXX XXXX, USAA send a letter ( attached ) and said

that they found the problem, and that they would now apply the 0.0 % APR to my

balance transfers. However, because of the problem, I did n't make any balance

transfers because I did n't want to pay the 12.9 %. The promotion ended in XXXX

2015, and now USAA says that I can not transfer any balances and receive the 0.0

APR. They said that regulations prevent them from honoring the original

agreement and that I should have transferred the balance before the offer expired.

All I want is to transfer the balance of another card and get the 0.0 % APR they

offered when I applied for the card. I have banked with USAA for many years, and

they have been an excellent organization until this incident. I have discussed the

problem with XXXX levels of their customer service, and they have been

sympathetic, but unwilling to honor the original agreement.

If I had been able to transfer the money when I received the card, I would have
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saved about {$500.00} in interest that I could have used to pay down my balance (

which was the sole reason I for applying for the card ).

My credit card has been charging me the penalty APR rate of 29.99 % interest

since XXXX XXXX. They claim that my account is in penalty status, however they

were not able to provide me with any of the following information when I contacted

them on XXXX XXXX, XXXX : 1 ) my original APR, 2 ) the reason why my account

is in penalty status, 3 ) the date that my account went into penalty status, 4 ) the

date of any notification that my account was going into penalty status and the

resulting increase in APR. My understanding is that if my APR is to increase that I

am entitled to a notification or a reason, and I never got one from them. I have

paid XXXX in additional interest.

I spoke with them few months back, after my mother had became very sick.

Explained that with her health problems, I need to reduce or delay my payments.

They subjected the hardship program, said it would defer my payment for 12

months. I accepted and everything was fine for few months, then started getting

treating calls & letters. I expected that since the offered me the program they

should at least live up to there terms that they agreeded to. Wish I had never had

anything to do with these people!! Do n't keep there word or agreements!!

Constant phone calls about a late credit card payment

I receive a loan for a new furnace. I was told if I paid {$150.00} a month there

would be no interest. I have paid this account way ahead and have been charged

interest and late charges by Wells Fargo National Bank. I should not have been

charged either interest or late charges. on a paid ahead.

1. I left the U.S. and moved to work at XXXX in XXXX since XXXX XXXX.

Therefore, I cancelled my Macy 's credit card.

2. In XXXX XXXX, I received an email with my Macy 's credit card statement so I

called the customer service immediately and told them that I already left the U.S.
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Citibank TX 750XX Consent provided

Capital One GA 307XX Older American Consent provided

PNC Bank N.A. PA 183XX Consent provided

Wells Fargo & Company IL 601XX Older American Consent provided

Citibank Consent provided
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called the customer service immediately and told them that I already left the U.S.

and could not receive any mails from them and I already cancelled this credit card.

Their customer staff ( a girl with an XXXX accent ) told me that I still had XXXX

unpaid payment with US {$44.00}, which was overdue at that time. I told her that I

always paid before the due date ( my credit score was " XXXX '' as of XXXX

XXXX, XXXX ) and this must happen during my travel so I asked her if she could

ask her supervisor for one-time exemption of the past due fine. She put me on

hold about 10 minutes and she said it 's been resolved and I only had to pay the

remaining amount of {$44.00}, which I spent for my last purchase online in XXXX.

3. After I received the confirmation from Macy 's customer service staff on XXXX

XXXX, XXXX, I paid {$44.00} right away on the same day from my XXXX account

( banking record proof ).

4. I thought my due payment was all cleared. However, in XXXX XXXX, I noticed

that Macy 's still kept sending me bills by email. That 's very ridiculous! Therefore, I

tried to email them at XXXXXXXXXXXX to reflect this issue. I emailed Macy 's at

least three times and also left my official complaints online but had never received

any email responses from Macy 's credit card center!

5. I called their customer service number at XXXX more than 5 times and they told

me it 's been taken care of and they assured me that I would not receive any bill

from them.

6. On XXXX, my last phone communication with Macy 's. I demanded to talk to the

customer service manager of Macy 's because this situation was getting worse. I

actually recorded our conversation as proof when the manager assured me that

my Macy 's account balance would become zero in the following month statement

( i.e., XXXX, XXXX ).

7. Recently I 've been notified that my credit score dropped from XXXX to XXXX

because Macy 's reported a delinquent account with a total of {$270.00} past due
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payment. This is outrageous!!! I certainly do not owe Macy 's any penny!!!

I paid off my card balance in XXXX 2016. Apparently, I was charged {$53.00} in

interest fees AFTER paying it off. I was not sent a statement either by mail or by

email alerting me to the fact that I had a payment due, despite the fact that I am

set up to receive e-statements. Because I was unaware that I had a remaining

balance ( believing I had paid it off and having checked it in XXXX to make sure

the payment went through ), I incurred late fees in XXXX and again in XXXX,

bringing my total to {$110.00}. ONLY THEN on XXXX XXXX, 2016, did I receive a

statement asking for payment in full. That was when I checked my account and

discovered the problem. Citibank has refunded XXXX of the late fees ( {$37.00} ),

but they need to refund the {$27.00} from XXXX as well. I would also like as much

of the interest refunded as possible or at least check it to see if the charge is

legitimate, since I had paid off the balance in full the month before. I am asking for

a total of an additional {$80.00} in restitution.

I did not recognize a credit card charge and disputed the charge. I received a letter

informing me that the charge is valid, without additional detail on who the

merchant was.

I still do not recognize the vendor and still do not know what this charge was for.

The charge is only {$5.00} but if this is because a hacker is siphoning off a few

dollars off of everyone, then it still deserves to be investigated.

I 've got several fraudulent charges on my Discover Card. Some of the charges I

was able to dispute online and some I could not. So, I sent them several letters

about my disputes. They claim they have not received the letters and I should call

about the dispute. I ca n't call because I 'm XXXX. I ca n't use relay services and I

do n't have any family/friends nearby. It 's absolutely ridiculous that they ca n't look
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Discover OH 432XX Older American Consent provided
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do n't have any family/friends nearby. It 's absolutely ridiculous that they ca n't look

into my disputes without a phone call. There are XXXX large fraudulent charges I

was unable to dispute online and they 're giving me the runaround about them.

This card is believed to have charged me more money than owed. Multiple

inaccuracies charged to my account. I feel unsafe with this company having my

credit information,

I received a letter from Citibank dated XXXX XXXX, 2016 informing me that they

had closed my Citi Prestige credit card ending in XXXX. The account was always

in good standing, and payments were promptly made on time. The letter stated no

reason as to why the account was closed other than stating that " Pursuant to our

Card Agreement, we have the right to close your account at our discretion anytime

without prior notice. We have chosen to exercise this right. '' There was no number

listed to call and discuss the situation. The only way to contact them was to send a

letter to their offices in XXXX XXXX, SD.

I had accrued over XXXX reward points by directing spending to the card, and

held in good faith that I will be able to redeem these points for travel when I

needed them. When Citibank closed the account, they forfeited all the points

without providing any advance notice or opportunity for me to redeem them. A

letter sent to their Executive office did not result in a satisfactory outcome. They

refused to reinstate the points, and were unwilling to provide any monetary relief.

The practice of Citibank enticing customers to use their credit card with promises

to reward them, and then unilaterally deciding to forfeit all rewards without notice

seems to be a clear case of deceptive misleading advertising, and bait & switch.

Citibank has not been forthcoming to offer any explanation on whether I had

violated any terms of the agreement or caused any material loss to the bank.
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Under such circumstances, I am entitled to those rewards ( or equivalent monetary

compensation ) as were promised when the account was opened.

I WAS A WELLS FARGO CUSTOMER FOR OVER 10 YEARS. I HAD MY

ACCOUNTS AND MAINTAINED THEM VERY WELL AND IN GOOD

STANDARDS. WELLS FARGO DECIDED TO CLOSE MY ACCOUTS DUE TO "

IMPROPER PRACTICES '' THEY THEN CLOSED MY CREDIT CARD AND

STATED THAT THEY NO LONGER WANTED MY BUSINESS BECASUE THERE

WERE " FRAUD '' ON MY CC. I NEVER RECEIVED ANY CALL OF FRAUD ON

MY CC AND I NEVER COMMITED ANY TYPE OF FRAUD. ALL MY ACCOUNTS

WERE SHUT DOWN WITHOUT JUST REASONS AND ALL THEY CAN SAY

WAS FRAUD AND THEY NO LONGER WANTED MY BUSINESS. THEY NEVER

EXPLAINED TO ME ANYTHING OR CALLED ME. I CALLED ONCE AND NO

ONE THERE COULD GIVE ME AN ANSWER AS TO WHAT WAS GOING ON

AND THEY TRANSFERRED ME FROM DEPT TO DEPT AND NO ONE WAS

ABLE TO HELP OR GIVE A CLEAR REASON.

Kohl 's has promised to remove a charge several times from my credit card ( have

copies of email ) for Incident number XXXX for order # XXXX which occurred

THREE months ago. Recently, the decision was made not remove charge ( s )

from Kohl 's account related to an item that I am disputing the purchase of.

Requiring me to pay for a police report to remove the disputed charges for an item

that was never sent/delivered to me. They are violating my right to get reimbursed

for the product they did not deliver to me.

Costco has changed credit card providers, from XXXX XXXX to XXXX XXXX I do

not wish to have a credit card from XXXX. I contacted Costco and informed them

of this and was told they could do nothing. My only 'choices ' were to cancel the

XXXX XXXX account prior to XXXX XXXX 2016 ( with a concurrent 'hit ' on my

credit rating ), wait till XXXX XXXX 2016 and cancel the City card ( with a
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concurrent 'hit ' on my credit rating ) or resign from Costco, thus spending more

money than normal for the items I purchase. First, I am not a 'chattel ' that can be

bought and sold on a business basis. The attitude of Costco and XXXX may differ

on this. Second, I can only be burdened with debt by my choice - not that of a

business. Third, I will suffer a loss of creditworthiness if I take the XXXX

cancellation options presented to me. I feel that I have the right to say " NO '' to

the new card without any credit rating penalty. Respectfully request that you

prevent the transfer of any accounts from occurring without the account holders

permission.

While not an XXXX XXXX service member, I am a XXXX service member

Costco is changing their affiliated credit card from XXXX XXXX to XXXX XXXX.

While I understand and appreciate that this is intended to generate more benefits

for customers, the reality is Costco will ship a Visa credit card without asking

permission of the customer, and providing no ability to opt-out. Having the

affiliated credit card is not a prerequisite of membership. On a call today (

XXXX/XXXX/16 ), Costco confirmed that the card will be mailed, even if the

account were to be cancelled. This despite the card is not valid until

XXXX/XXXX/16 ... 10 weeks from now.

On XXXX XXXX, XXXX, I received a judgement against me through the XXXX

XXXX XXXX at XXXX XXXX XXXX XXXX, CA XXXX XXXX ) XXXX without

receiving a summons or with no knowledge of what the debt was for. Through my

research, I have been informed that it is from a JP Morgan Chase issued XXXX

ending in XXXX for the original amount {$1200.00} ( case # INCXXXXXXX ). I am

a former Washington Mutual checking and savings account owner and a current

Chase Bank account holder. I have no record of owing this money on my end and

would think that since I am a current account holder and have not had a break in
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my account holding status with Chase Bank for the past 10 years ( even when

they were Washington Mutual ), I would have been made aware of this. I know

there was a Califronia lawsuit petitioned by the California XXXX XXXX XXXX that

was awarded in the consumers favor for false and fraudulent debt collection

practices by JP Morgan Chase between XXXX XXXX, XXXX and XXXX XXXX,

XXXX. This was to be repaid by Chase Bank to the consumers for the amoutn

owed plus 25 % excess above the amount owed. I have no idea how to move

forward with getting reparations and the removal of the judgement.

First National Bank of Omaha has charged my credit card a {$25.00} Fee for a

Dishonored check in the amount of {$20.00} payment that I made online using

First National Bank online banking now allow me 2 inform you that the payment

was not Returned by the Bank the payment could n't be process key word ''

PROCESS '' I believe it could n't be " PROCESS '' is because unknown 2 me First

Bank was in the process of overhauling their erratic website which I believe had

something 2 do with my payment not being process keyword is process not

Returned.This is not my first problem with First Bank back in XXXX 2014 they

allowed {$400.00} in credit card fraud be applied 2 my account.

I just received my credit report. There are XXXX derogatory entriesXXXX from

Bank of America. I complained to them XXXX years ago and assumed they had

removed them.

I have NEVER had an account with BOA. I received XXXX unsolicited cards from

them in 2011 which I assumed were sent by mistake. They were never activated

and I still have them in their original wrappings.

I 'd like XXXX charge-offs removed from my report.

I applied and was approved for a Bank of America XXXX credit card in XXXX

XXXX. The terms and conditions I received from BOA with my credit card specified

that I had a 0 % introductory APR on purchases made prior to XXXX XXXX. All
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purchases made after XXXX XXXX would be subject to the standard APR. I

searched the remainder of the T & C 's document to be certain the balances

remaining would not be subject to the increased APR, and nothing on the terms

and conditions indicated that purchases made during the introductory period

needed to be paid in full prior to the end of the introductory period. I was very

pleased and adjusted my spending accordingly.

I received XXXX notification advising that my terms and conditions had been

adjusted ( in XXXX XXXX ), but that notification did not reference the introductory

APR. Each of my bills notified me that the introductory period would expire in

XXXX XXXX, but that was no surprise to me. I knew purchases made after the

introductory period would be subject to an increased APR. I used my entire limit

prior to the expiration of the introductory period, but was quite surprised when I

noticed a {$90.00} interest charge in XXXX of XXXX.

I immediately called Bank of America and was told by the representative that BOA

only sent me the short form of their terms and conditions, but the long form (

viewable by BOA employees only ) included language that specified balances

carried forward would be subject to an increased APR. Naturally, I was quite

frustrated to learn that BOA intentionally misled me by giving me an abbreviated

contract that left out critical details like this. He agreed and credited the {$90.00}

with the promise that future interest charges would be investigated and adjusted to

honor the terms and conditions.

Now it is XXXX of XXXX, and the majority of the balance remaining on my card is

erroneously charged interest. Bank of America never responded to the request

from XXXX XXXX, and they refuse to credit my account the interest charged on
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purchases made from XXXX XXXX - XXXX XXXX.

The terms and conditions available on their website now ( presumably those that

new card holders receive ) read much differently than those provided to me as

they indicate the inroductory APR only applies to the first XXXX billing statements.

I wish I received those terms. Had that been what was represented to me when I

secured the card, I would have managed my spending accordingly.

Paypal smart connect was impacted by fraud/unauthorized access. Previous

complaint with consumer finance filed. No I longer have access/see my account

online. I have ceased getting statements/have no record of the account or what

the current balance is.

The account is compromised, and I 'm not sure what portion of the balance on the

account is even mine at this point. I 've been cut off from managing it and XXXX (

and its partner bank ) are non responsive.

I need to know the status of this account and I need to make sure that any late

status on this account is n't reported as my fault as I am currently unable to

manage/access the account.

Account number : LAST XXXX - XXXX ( Not really a credit card, but a line of credit

linked to a XXXX account that ONLY works with a XXXX account XXXX

I have a credit card that is with Bank of America it has been on auto pay for years.

The auto pay did not happen in XXXX. I was not aware of why because I did not

stop the auto pay. Bank of America Charged me a late fee due to none payment.

After calling Bank of America and speaking to the bill pay department, the online

department the credit card department and transferred back to online banking I
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was told that there is a system upgrade that caused an issue. However they still

charged the fee and could not confirm that the auto pay was going to happen in

XXXX. If they knew there was a system issue why would they not auto correct the

issue instead of charging the fee? Because they want to XXXX from people and

hope they do n't complain. It took XXXX minutes out of my day and no department

took real responsibility they are making it difficult so that people give up and they

can collect fees they should not even have charged.

I paid off the entire balance of my Capital One Visa Credit Card. Capital One

continued to charge me fees on a {$0.00} balance account. When I realized this, I

tried to cancel the account. Capital One does not have any easily identifiable way

to cancel their accounts listed on their website. It took longer to shut down my

credit card account than it did to open it.

There was promotional value of 0 % interest for 12 months on the Sears Credit

card. The original balance was a little less then {$700.00} and to this date, we

have paid over {$750.00} towards this balance. We made other purchases after

but were making payments that were suppose to go to the original promotional

balance. After calling the company direct, we were told that the payments were

going to the full balance instead of the promotional value and that you need to call

and set up a separate payment to go towards that. We have a {$100.00} set up as

autopay that should go towards the promotional value, but instead they have been

using it towards the whole balance instead.

I received a XXXX from Bank of America regarding a check for {$12000.00} they

sent me in XXXX of 2014 as repayment because they violated the SCRA on my

credit card account while I was deployed. Upon receiving the check last XXXX, I

verified with BOA that the check was legitimate and asked what it was for. They

said they were repaying my interest on my credit card account that I had over

payed due to their error. Now I have received a XXXX for a different amount,
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{$9000.00}. I spoke to a representative this morning and she claimed this amount

was the real amount of the overpayment and that the difference between the

check and the XXXX was something akin to restitution. She said the difference

was nontaxable, but the portion recorded on the XXXX was taxable. According to

her, the XXXX amount was credit card interest I paid while deployed. This is

fraudulent however, because I already paid taxes on that amount when I included

it as primary income from the XXXX when filing taxes. They are offering no further

help.

On XXXX XXXX, 2014, as I was shopping online for Southwest flights, I was

intrigued by a promotion I read about for a credit card. Chase was offering XXXX

flight points if {$2000.00} was spent within 3 months of opening an account. I was

planning a big trip in the spring and thought these points could help. I checked out

of Southwest by applying for the card - not because I needed a credit card but out

of interest of this promotion. I charged the flight to my new Southwest Airlines

Rapid Rewards Premier card.

In XXXX, after I spent the {$2000.00} on the card to qualify for the promotional

points, my account was not showing these points were added. I looked into this

and read that I should allow XXXX weeks for the points to be added to my

account. In XXXX, approximately 8 weeks later, still no points. When I called

Chase on XXXX XXXX, they explained to me they could not apply the promotion

that I thought I signed up to get because it had been more than 90 days since my

account was opened. They sent my account for further review and told me to

expect a decision letter in 7-10 days.

On XXXX XXXX, I received the letter ( attached ) and I called Chase to dispute the

decision. The customer service rep who took my call asked if I was calling to get

the promotion for XXXX points. When I said yes, she told me Chase was going to

honor my request and match the points, which would reflect on my XXXX
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statement. On XXXX XXXX, when I viewed my statement, the points still had not

been added. I emailed Chase that day with my complaint ( attached ), explaining

my concerns. They have since responded with another decision letter ( attached ),

explaining the path I took online to apply for the card was actually for a different

promotion and that they can not apply the XXXX points because it has been more

than 90 days since my account was opened.

I feel that I was coerced into applying for this credit card, not knowing more than

one promotion was being offered, dependent upon the path used to apply for the

card. I also was not provided with sufficient information to know that I had 90 days

to confirm that I was receiving the promotion I desired. Furthermore, the promotion

allows up to 3 months ( or 90 days ) to even qualify for the bonus points, not to

mention the time needed to add the points to the account ( 4-6 weeks ). I had no

reason to dispute the promotion in the first 90 days of opening this account. I

would have needed to spend {$2000.00} within the first 30 days of opening it, in

order for my request to be honored within the 90 day grace period. This is all

compounded by the fact that I was misinformed again on XXXX XXXX when I was

told Chase would be honoring my request to match the points.

I understand Chase has policies they have to adhere to consistently for all

customers ; however this is enough of a case to make a business exception. I am

escalating this issue through the CFPB because Chase has not taken

accountability for my ambiguous, unsatisfactory customer experience.

About 5 -10 years ago a Sears sales person talked me into applying for a Sears

Master Card. I received the card but NEVER used it. XXXX 2015 I received a

statement owing {$35.00} " XX/XX/2015 XXXX card reload XXXX ". Knowing I

NEVER used the card, never been in a XXXX, an do n't even drink coffee, I

ignored the statement.

In XX/XX/XXXX a statement came with penalty making the balance due of
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{$62.00}.

On XX/XX/XXXX I replied with a note on the statement refuting the charges and

asking Sears and Citi cards to correct their records.

XX/XX/XXXX letter from Citi Cards threatens to " report information about your

account to credit bureaus. '' On XX/XX/XXXX I received from Citi bank a new

Sears card and blank checks which I have no intention of using.

An internet search shows numerous examples of people with similar false charges

regarding " XXXX card reload XXXX Wa " on various credit cards. It appears

XXXX, Sears, nor Citibank are interested in stopping this scam.

As a XXXX I do n't need the aggravation of trying to protect my credit rating

through no fault of my own.

In XXXX XXXX, I was given a {$1100.00} credit limit on a Sears credit card. I

purchased a XXXX XXXX XXXX XXXX including a XXXX extended warranty for

{$1100.00} from Sears, yet today ( XXXX ) I still owe over {$1200.00} for the same

TV. I have never missed a payment on this card -- until XXXX XXXX when all of

my creditors went unpaid due to a " bank 's error ''. My bank corrected the error

and gave me a letter to submit to my creditors explaining the problem, in which I

also sent XXXX to Citibank ( Sears ) too. However, some creditors waived their

late fee, but still wanted double payments. In XXXX I paid my normal payment to

Citibank. Then in XXXX I get a letter stating that I owe another XXXX payments

plus late fees. I called Citibank and spoke to a woman name XXXX, I explained to

her that I did not have the amount of money they were asking for and I would

appreciate it if they would let me pay a lesser amount, ( over the minimum ), for

about XXXX or 4 months to get caught up. They agreed to let me pay the lesser

amount of {$50.00} at 10 % interest for 12 months, and then after the 12 months

has ended, my interest rate will revert to the 25.24 %. I was told that I had to agree

or the late fees would keep coming. Also, they would permanently close my credit
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card account and the payments I make will not appear on the Credit Bureau

Agencies -- only that my payments are pass due. Does the law allow them to do

this? I feel this is so unfair for Citibank to treat me this way and to deliberately not

report the payments we agreed to for this card in order to hurt my credit further.

This is the first time I have ever had a payment issue since I had this card except

my inquiries as to why my balance was not decreasing. A few years after the

account was opened, in a pinch, I used the card to purchase gas for my car once

or twice, and XXXX of those times it was for only {$17.00} -- then about 3yrs ago I

was able to purchase a {$140.00} or {$160.00} for a sewing machine. Other than

that there was hardly ever " available credit '' for any constant use of the card,

since the Balance remained over or above $ XXXX, even though I paid over the

minimum amount due each month. I telephoned Sears on XXXX to inquire again

about lowering my interest rate so that my account balance would go down and

person I spoke to laughed and said " it 's a credit card, what do you expect ''. I told

her I did n't expect to spend the rest of my life paying for a TV. And she added that

the interest rate I have was the best they could offer me at that time. So, at that

time I cancelled the Account Care insurance as well as the {$8.00} a month

Accidental Life Insurance thru XXXX -- still no change in the account balance.

I will appreciate any advice you can offer if you find or see another resolution to

this problem.

Thank you in advance, Sincerely, XXXX XXXX

I signed up for e-bills through Synchrony Bank, and everything was going fine until

they changed their Website. Now, when I signed in my UserID and Passwords

were not recognized so I called to complain and asked that they start sending my

Statements through the mail because I could not get to my accounts through their

new Website.

I have called about three times making this request and actually mailed a request
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also.

I am still not receiving my Statements, but they are constantly calling and leaving a

message to call XXXX. This is not a real number. In the meantime, they are

charging me late charges and if I do n't pay my XXXX XXXX 's off within a certain

time, they will add interest.

All I want is to pay my bills, but how can I when I do not have a Statement? Please

help me before this entity completely ruins my credit.

My Complaint is in regards to my credit card with Bank of America there was a

payment made in XXXX made through and Insurance company that I purchased

through Bank of America in the event I had any life changes. The problem is I was

just made aware that Bank of America no longer conducts business with them. As

result I 'm out of the money that I paid to the insurance company. Well XXXX there

was a refund sent to Bank of America on my behalf. Instead of Bank of America

sending me the check they applied as a a credit which brought the balance down.

No problem right. None for me as well however not only did they bring the balance

down they said that is not a payment. Its a credit, I said this is something that I

paid monthly and its not like I went to the store and purchased something and than

returned it in that case that would be a credit. This service was to be provided for

customers in the event they were unable to pay there bill. The issue is Bank of

America accepted the payment and than charged me late fees .Closed the

account and reported me late to the credit bureaus. I 've made a numerous of

attempts to reach out to them and have yet to have this matter resolved recently

my wife reached out to your office and a complaint was submitted and we received

correspondence from a woman by the name of XXXX XXXX who works with XXXX

department of customer care for complaints. Let me start off by saying she was

absolutely rude and combative and I hope I never need to deal with her again. She

sends us an email stating she wants to resolve this issue please give her a call
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and than we call her and she is very combative. My wife resubmits a complaint

addressing the level of dissatisfaction we received only for the complaint to go

back to the same person whom was the one that was being combative. The

problem is Bank of America is receiving my money that I work hard for applying to

the account and saying there is n't a payment that was n't made because this

came from the insurance company. The insurance was again in the event I was

unable to pay my bill they would pay it. Although Bank of America no longer does

business with this company. The insurance company refunded the consumers

some of the money and it was either sent as a check. Bank of America takes my

money and than says there is not payment it is a credit. Which cant be a credit

because that was a payment made for a service that was never rendered. What

Bank of America is doing is stealing. They are charge me a late fee for something

that was n't late. Its no different if I have a friend pay my monthly bill. You cant say

your applying that payment as credit because someone else paid and that charge

me late payments. That is completely unethical.

I would like to be credited in full, of all the fraudcharges including, the charges for

products andservices, they claimed they offered that I 'm notsure what they are. I

did not apply for creditwith this company, or with any one that maybe associated

with as a victim of fraud.

I feel like I 'm being scammed agained.

for these reason I do n't use credit card norapply for credit.i do n't feel safe.

I opened a secured credit card account with capital one with {$3000.00} of which

they pulled from my checking account. They used XXXX Bank as an automatic

clearinghouse. They open and closed the account numerous times for what they

considered fraudulent activity. I myself along with a representative from the IRS

numerous times faxed over and validated all the information they needed, they

then would reopen the account let me use it for another three months and then
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close it again. I continually pay my bill over and over again to the cost of over

{$18000.00} in just six months. They then close the account permanently even

though I had overpaid the account by an additional {$800.00} owing me at that

{$3800.00}. The supervisors told my bank that they would have this money back to

me and apologize for any inconvenience that they have caused. I have yet to see

anything and when I called to follow up they said I would have to wait and they 're

going to take it up there Board of Supervisors and get back to me. My checking

account is ironically with capital one 360. Which used to be ING direct the capital

one has purchased and I guess is rolling over into just Capital One Bank

eventually. This will be a sad day the Capital One is able to conduct even more

business on any bank in level. I am also able to obtain affidavits from XXXX Bank

as well as Capital One 360.

After paying off my account balance with Discover recently, they chose to lower

my credit line to XXXX from XXXX. They cited recent credit items as the reason for

the decrease, most of my accounts are paid off recently. If anything, my credit line

should have gone up due to my score going higher.

On XXXX XXXX, 2015 I CLOSED my Bank of America credit card account. On

XXXX XXXX, 2015, and XXXX XXXX, 2015, Bank of America accepted and

posted charges to the CLOSED ( statement attached ). I called Bank of America

on XXXX XXXX, 2015 and spoke with XXXX XXXX who identified himself as a

supervisor in the dispute department. I informed XXXX XXXX the account is

closed and I also informed him that no company is authorized to post charges to

the account. XXXX XXXX refused to accept a dispute of the charges and advised

Bank of America will continue to post these charges to my CLOSED account. He

further advised that it my responsibility to work with the vendor to have the

charges stopped. I repeated my statement to XXXX XXXX that the account is

closed and as of XXXX on XXXX XXXX, 2015, Bank of America has been
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Discover CT 063XX Consent provided

Bank of America IN 466XX Consent provided
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Web 03/28/2015 Closed with explanation Yes Yes

Web 04/01/2015 Closed with explanation Yes No
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03/28/2015 Credit card

03/29/2015 Credit card
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informed that no company is authorized to bill the this CLOSED account. XXXX

XXXX again refused to accept the dispute and again repeated that Bank of

America will continue refusing to honor the closing of the account and will continue

accepting these charges and posting them to my CLOSED account in spite of

being advised the charges are not authorized.

The XXXX XXXX bank raised my monthly payment and keep calling XXXX times

insisting to make a payment that is no past due and they giving me an amount that

was never reflected on the bills and they charging me for late fees that they

removed because XXXX of the payments I made before the due date could not be

processed then after that happened I made the payment but now they charging

me for an amount that has been never reflected on the bill or never was provided

from the representative I spoke with over the phone and they never provided me

the amount they telling me now that I have to pay for my next payment.

I have had a XXXX credit card with Chase since 2008. I use it regularly and

always pay the full monthly balance. They charged me my annual fee of {$60.00}

in XXXX.

I have already paid my XXXX balance in full.

Today my credit card was rejected. When I returned home and checked online, it

said my account was closed. I called Chase and was told they can not give me a

reason or tell me who or why it was closed. They said it is their prerogative. That

the only way I can request information is writing and sending a written request to a

Chase address they gave me in XXXX.

I am leaving town Wednesday and will need the credit card for travel expenses as

well as have regular incoming bills that are automatically charged to Chase and a

charge I have already given to my XXXX to be charged to Chase.

It is frustrating and inconvenient to be treated with little regard by the banking

industry.
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Synchrony Financial TX 787XX Servicemember Consent provided

JPMorgan Chase & Co. CO 802XX Older American Consent provided
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Web 03/28/2015 Closed with monetary relief Yes No

Web 03/29/2015 Closed with monetary relief Yes No
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Payoff process
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Besides an explanation, I want my full {$60.00} fee returned and do not want this

to affect my credit rating.

Due to identity theft, I chose debt consolidation over bankruptcy. Capital One

account identified on credit reports as XXXX was XXXX of the accounts I have

been attempting to resolve via XXXX XXXX XXXX XXXX for more than 22 months.

To date XXXX XXXX has satisfactorily closed/resolved every account that

accepted out attempts at resolution. Capital One has refused all our attempts to

resolve this issue. While we are still negotiating in good faith, they have reported

my account as bad debt, placed for collection, and skip, adversely affecting my

credit rating.

Purchased Items, and " Credit Holds '' ( like for a rental car ) are processed in real

time and suck up any and all available funds right up to and sometimes beyond

your " credit limit '' Merchandise returns, and " Credit Hold '' releases are

processed at the merchants and banks own sweet time. In my experience with

CHASE, usually 5-7 " business days '', but sometimes 2-weeks. I understand why

real-time reporting is important to prevent fraud and keep a legit customer within

the contracted limits. WHY ca n't credits be processed the same way, or at the

most within in a XXXX posting cycle? ( I have a very small credit limit, {$400.00},

and a single weekly car rental often wo n't process because of the " available

credit '' required for a hold, often {$200.00} above the rental cost.

I 've often pre-paid for car rentals, ( to get the lowest rate ), had the transaction

clear and post to my account, and then be told at the airport rental counter or lot

gate, that I ca n't have the car which I pre-paid for, because paying for the rental in

advance has used up too much of my available credit and there 's not enough for

the " hold ''. This also sometimes happens @ hotels as well. If the overnight

charge does n't leave you enough available credit, you cant have the room for

want of a " security deposit hold '' they want to put on the same credit card. Also,
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Capital One TX 786XX Consent provided

JPMorgan Chase & Co. OH 441XX Consent provided
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Web 03/29/2015 Closed with explanation Yes No

Web 03/29/2015 Closed with explanation Yes No
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CHASE Banks in the XXXX, OH area will no longer allow ANYONE but the

account owner, with a valid government photo ID, make a payment to any CHASE

bank account that they are not personally listed as a owner of, in person at the

teller. Which means that if I 'm traveling in a state or area without a CHASE

Branch, it is impossible for anyone but me to personally replenish my meager

{$400.00} credit limit. So, I 'm forced to over-credit the account, which is limited to

about {$300.00}, or have no available access to credit by paying down the

outstanding balance until I return home, and personally make a deposit. ( XXXX

work-around this forces me to use is leaving my ATM/Debit Card and its PIN #

with a relative, so that they can move money between checking accounts and

credit card balance while I 'm on the road. Or, rip me off as they see fit, to avoid

making them a co-owner of my accounts. ) CHASE online banking will NOT allow

you to transfer or over-pay the current POSTED balance despite the fact that

holds or charges that have n't posted may have tied up all your available credit. I

have had some merchant charges take 7-business days to move from " temporary

authorizations '' to " posted activity '' Also, if there is an erroneous or fraudulent

charge sitting in " temporary authorizations '', tieing up your available credit, there

is no way to challenge that error/fraud amount until it moves from " pending '' to "

posted '', again something that can take 5-7 business days, sucking up all your

available credit while traveling, or away from your home bank branch. ( I have tried

for a credit limit increase annually since this credit card account was transferred

from XXXX Bank to CHASE in XX/XX/XXXX, but CHASE cut the credit line by 50

% then, just days after XXXX cut it by 50 %, and no one at CHASE offers any

hope of it ever being returned to its original {$1600.00} limit, despite my a stellar

payment record with CHASE over a XXXX. ( I do have other outstanding credit

issues, resulting from impossible to pay medical bills, after a no-fault auto accident

in XX/XX/XXXX. )
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03/30/2015 Credit card
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03/30/2015 Credit card
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There 's a credit card in my name that I have no idea about it.

I have two complaints to make from XXXX experience. I made a payment online

on my credit card from Chase sometime during the week of XXXX XXXX, 2015.

The due date for payment was XXXX XXXX, 2015. On XXXX XXXX, 2015, I

logged into my account online and noticed the payment did not go through. I

checked my bank account, and noticed the funds were not taken to make the

payment. As a result on the non-payment, I incurred a {$35.00} late fee. I

contacted the credit card company to investigate the issue. After I explained the

situation, they asked me to answer some questions in order to gain access to my

account online. However, the questions they asked were inappropriate. They

asked questions typically associated with verifying information from a credit report.

Credit card companies have no business using Information about other credit card

accounts or mortgage accounts as security questions for their account. I was not

applying for a credit card or home loan. I was investigating a potential mistake that

they made. The questions should be more appropriate to the account in question.

Since I refused to answer questions I felt were inappropriate, they could not assist

me any further in investigating when I was last logged in or if a payment was never

confirmed after being entered. The customer service representatives handled the

situation as best they could given their policies. However, the policy implemented

by Chase of using " credit-report '' style questions to access credit card accounts

during customer inquiries is inappropriate. Furthermore, the fact that it impeded an

investigation into a potential mistake by the credit card company makes this also

an inappropriate policy. Although I do not have any email documentation that

shows I scheduled the payment before the due date, I am pretty confident that I

logged into their website and made the payment.

I have XXXX credit cards with Bank America. However, there is XXXX I am having

an issue with. I applied for a credit card for my XXXX business that I had been
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Capital One FL 333XX Consent provided

JPMorgan Chase & Co. CA 905XX Consent provided

Bank of America WI 539XX Consent provided
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Web 03/30/2015 Closed with explanation Yes No

Web 03/30/2015 Closed with explanation Yes No

Web 03/30/2015 Closed with explanation Yes No
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03/30/2015 Credit card
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currently in at that time and put my daughter XXXX XXXX as an authorized user

on this card approximately in XX/XX/XXXX as XXXX was XXXX of my employees

as well. When we got the bill it was in XXXX 's name. I called the company ( Bank

America ) and they basically told me there was nothing I could do because it was

in XXXX 's name and with me as a co-signer! The bill came to my address in the

beginning but was just in XXXX 's name. Suddenly, when XXXX moved to another

town, she started getting my bills there at her new address! We could n't figure out

why they were doing this! I told XXXX to make sure the bill got to me so I could

pay it in time! Well, in XX/XX/XXXX I called the Bank of America and asked them

to send me a bill to my new address as I am no longer in XXXX and we have sold

our home. They said they could n't do this because it would have to go to XXXX 's

address and they stated my home address! I told them that the address they

quoted to me was my home address and I had been getting the bill back to my

address for quite some time now! Well, they did n't forward the bill to my new

address so 6 months later, they call my daughter and are harassing her for

payment and she would like to buy a new vehicle and this is on her credit report.

How can they do this when XXXX did not even apply for the credit card? We have

called the company SEVERAL times asking for a copy of the original application

because I know it is MY application!! XXXX NEVER signed anything so her name

should not even be as the original applicant. They only send us copies of the

billing and not the original application! I have now contacted a lawyer and he has

me filing this complaint to hopefully save me from giving him money to handle this

credit card company who will not listen to the truth. I hope you can help with this

matter so we can get this taken care of! Thank you, XXXX XXXX

This is not a duplicate case. Please escalate this to a supervisor or manager. Here

is a copy of my complaint submitted to the CFPB.
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Capital One NY 109XX Consent provided
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RE : Capital One Spark Business Credit Card.

1 ) My credit card issues rewards 2 %, There is no record of redeeming any

rewards ever, and my rewards balance is XXXX. When I contacted Capital One

about the rewards, the ignorant person did not understand the problem. Capital

One has stolen my rewards. I am missing a few hundred dollars in rewards.

2 ) I told capital one that they merged my personal bank account with my business

bank account and they have different tax ID numbers and they refused to separate

the XXXX accounts. They are currently merged. I told capital one that XXXX tax id

's should require XXXX separate username and passwords and the ignorant

customer service did not understand the problem even when I requested to

escalate the problem.

3 ) Capital One has not changed their Customer Service system and it is

impossible to contact anybody for assistance.

American Express engaged in billing practices that were unfair and unpredictable,

and resulted in wrongful interest charges of {$560.00} on my account since

XX/XX/XXXX I attempted to contact American Express about these matters on

several occasions, and was told that I would receive a call back from a supervisor

in the credit department, but to date I have not.

I use the charge type breakdown tool on American Express 's website to pay my

credit card charges in an itemized fashion for easy track-back for accounting

purposes later. Apparently I made a miscalculation when paying my XX/XX/XXXX

credit card bill, and fell short of the total amount due by {$74.00}. But the interest

charge that American Express charged me was calculated against the entire
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statement 's balance, not only the portion left over after I paid the rest of the bill.

Given the amount of the unpaid portion of the bill, the amount of interest charged

was well in excess of the stated APR, and indeed, in excess of the legal limit for

most transactions in the XXXX.

On the XX/XX/XXXX bill, AMEX showed a balance of XXXX as of XX/XX/XXXX,

and payments had been received in the amount of {$7700.00}, plus credits had

been applied in the amount of {$440.00}, for a remaining balance of {$74.00}. But

AMEX charged me {$100.00} in interest. The remaining balance was just {$74.00},

so the interest charged was in fact 147 % of the amount remaining, not 19.24 % (

my published APR ). When I contacted AMEX to request that the interest charge

be corrected or reversed, I was told that I had " forfeited '' the interest " waiver '' by

failing to pay the entire month 's amount due in full, so interest would be charged

against the entire month -- not just the unpaid portion. I was also told that I would

henceforth be charged interest on ALL monthly statements.

In light of this experience, I have tried to ensure that I pay down each itemized

portion of my bill in full -- again, using the category-by-category tool provided by

AMEX. I have multiple categories to pay down, including transportation, office

supplies, meals, etc., and after attempting to submit multiple payments -- XXXX

per category -- on my XX/XX/XXXX bill, I received an error message from the

website, telling me that I could only submit XXXX payments per day. This was

unknown to me at the time, and I am still unaware of where this policy is written on

the AMEX website. It also seems unintuitive because the category-by-category

tool has more than XXXX categories ; I ca n't believe I am the only person who

has attempted to divide payments by category.
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back in XX/XX/XXXX I request to close my secured card, and they kept all of the

security deposit XXXX to bring the card to Zero balance and they reported it as

closed by consumer request. 3 months later they start reporting every month that i

was late? they put XXXX late payments on me and changed it to charge off?

saying i owed a pental fee? they never told me about and ruined my credit Capital

one. then they set it that i could not call regular customer service i had to speak

with the ceo administrator and she talked to me like i was less than a person

saying i owed an additional XXXX for closing the account. they never told me that.

so now i have XXXX missed payments so they say and it says charge off. please

correct it because i had not missed any payments in years XXXX payment in

XX/XX/XXXX please correct and give them a penalty for being dishonest.
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Capital One IL 606XX Consent provided
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Web 03/25/2015 Closed with explanation Yes No
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I feel behind on my credit card bills due to economic hardship

XX/XX/XXXX/XX/XX/XXXX. I reached out to Chase not to settle for less than the

full balance but releif from huge payments and an inflated intetest rate. I enrolled

in their economic hardship program that had a low fixed rate and auto drafted my

monthly payment. Each year they required me to re-up my autodraft payments. A

month before I would get a notice to prompt that is was about to expire and I would

call Chase and get the next year taken care of. XX/XX/XXXX I got a statement

telling me I was late and when I called becuase I never received a notice they told

me they did not need to send notices. I tried to explain that I had received them for

the last 4 years and asked why they stopped sending them when I was 2

payments away form completely satisfying the balance. They could not find record

of sending the notice. I spoke with a manager and they assured me it would not

show up as late, but to my suprise they lied. I tried to dispute the account but they

were unwilling to assit. The shame in all of this is that I could have settled for less

than the full balance but chose to pay them everything in full. I made every

payment ontime and then due to their internal system did not get the notice that

the current auto draft cycle was ending - my credit gets knocked.

Citibank is calling and harassing me. I do not have an account with them and I told

them that they have the wrong person. I asked them to remove my number and I

was told that they would not do so. They are asking for a male, and I am a female.

No males with that name live at this address. They are calling constantly. I called

back and screamed /yelled at them because I was so frustrated with the calls. This

phone number is in my name, not the person they are asking for.

Filed a dispute against a merchant for not sending goods as ordered. I called

synchrony bank which manages my XXXX master card. They took the dispute but

have declined to give me temporary credit during the investigation. They are

sending me bills to pay on the amount charged by the merchant.
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JPMorgan Chase & Co. NC 275XX Consent provided

Citibank PA 152XX Consent provided

Synchrony Financial KS 661XX Servicemember Consent provided
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Web 03/19/2015 Closed with explanation Yes Yes

Web 03/19/2015 Closed with non-monetary relief Yes No

Web 04/07/2015 Closed with explanation Yes No
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I charged some items on my Barclay Bank credit Card with deferred interest. A few

months later, after making my required payments, I paid a total of {$2000.00} in

XXXX month. This was more than enough to pay off the deferred interest charges.

Barclay did not payoff the deferred interest charges.

I noticed on my credit report a charged off {$930.00} balance with Synchrony Bank

for an XXXX card account. I called the available customer service number, gave

them my Social Security number, then was told by an automated voice " we are

not taking calls at this time. '' I have tried numerous times to contact the company

to no avail. I do not know how I am supposed to rectify my past due debt.

I have paid Barclay bank XXXX for XXXX months. I have paid what I believe to be

the monthly charge plus extra toward my past due balance. I have a statement

sent to my email monthly from Barclay with a link to log on and see statement. I do

not remember my log on information. I have called the company to request help

and am directed to a collection agency that will not give me my full account

information or any other assistance to log on and see account. They state they do

not have access to that information as they are a collection agency. They will not

connect me to Barclay Bank to request assistance stating Barclay does not have

my account, yet they send me an email monthly with statement. I am unable to

switch to paper statements as I do not know the account number. Someone from

this account calls me daily for collections despite my paying weekly.

The credit report listed an item : XXXX Serious delinquency. When I contacted

consumer finance, the agent said that Bank of America reported I was delinquent

on several credit card payments. I contacted Bank of America and they said that

they only had a checking and savings account under my name on file. XXXX these

accounts were closed years ago and they do not have record of me having a credit

card with them. They said they could check archives, but because all of my

accounts are now closed, they should not be reported as delinquent in any credit
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reports.

I signed up for a USAirways XXXX XXXX credit card in XX/XX/XXXX when they

were running a special promotion : Pay the annual fee of {$89.00} and receive

XXXX companion flight certificates to be used anywhere they fly for {$99.00} each.

Shortly thereafter, US Airways and XXXX merged and I was sent a letter that they

will no longer honor the companion certificates. They did not offer to refund my

{$89.00} annual fee. They only offered XXXX bonus miles if I spent another

{$3000.00} on the card in 3 months. The company made good on the XXXX miles,

but I just received a promotional mailer stating that they are offering the original

deal again : XXXX companion tickets for {$99.00} each ... I just spoke with the

company and I ca n't get a straight answer. They refuse to discuss the fact that the

promo was taken away and now that it is being offered again, they said they could

give me {$99.00} companion certificates but they would only be good for use in

XX/XX/XXXX. Problem is that we take XXXX vacation per year and already

purchased full-price tickets for our XX/XX/XXXX vacation because we were told

they no longer offer the original deal ... Is this even legal?

My monthly minimum payments are 5 %. I pay my payment every month but since

it is so large I have to use the card to pay other bills, so I can never reduce or pay

off my amount owed. I think that a 5 % minimum payment is excessive. I would

like to pay down my debt but will never be able to at this rate.

From XXXX XXXX, 2015 to XXXX XXXX, my group used XXXX rooms of a hotel

in my name.

On XXXX XXXX XXXX XXXX, I checked out.

On XXXX XXXX, I checked through my credit card statement that on XXXX XXXX,

the hotel charged {$200.00} over my credit card as a penalty. The reason was we

XXXX in the no XXXX room.

The hotel charged the penalty on XXXX XXXX, not XXXX, 1 day later we checked
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The hotel charged the penalty on XXXX XXXX, not XXXX, 1 day later we checked

out.

If the hotel claims that they checked the room on XXXX, at the day we checked

out, this means the hotel kept my credit card information without my permission

even after my check out.

The hotel should have charged the penalty on the " XXXX '' not to violate the Laws

of Payment Card Industry Data Security Standard. Therefore, I request the full

refund of {$200.00} from the hotel.

I was contacted XX/XX/XXXX by a collection agency representative who claimed

he was an " officer '' and made threats of immediate arrest and intimidation. This,

despite my having sent the collection agency a letter asking them to cease all

further communication in accordance with the Fair Debt Collection Practices Act.

They have since repeatedly contacted me in violation of this law.

My wife and I recently signed up for the US Bank XXXX XXXX credit card. The

credit card is suppose to come with a XXXX night free award night after paying the

{$75.00} annual fee. Well, 1 month after paying my annual fee on my card and my

wife 's card XXXX XXXX ended the XXXX night free award without any notice at

all. They are not honoring the terms that we signed up for! I am supposed to get

XXXX night free with the card per agreement after paying the {$75.00} fee. The

agreement we signed up for clearly says that XXXX night free award after paying

the {$75.00} annual fee. They have to live up to their terms & conditions here!

I have paid my payments through Capital One credit card for several years now. In

fact, on my personal account they have stated that my payment history is XXXX

%, which is good. I paid XXXX payments within XXXX weeks to bring my account

under the credit card amount that was issued to me. I paid {$50.00} by mail on

XXXX XXXX, 2015 and then another payment through my checking account on

XXXX XXXX, 2015. On XXXX XXXX, 2015 I called the representative XXXX ( ID #
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XXXX ). I asked why was my account held and there was n't any credit on my

card. She said that we had to call my bank to verify that the money was taken out

because I had a returned payment in the past. She then called XXXX XXXX

XXXX. I was then insulted, mortified, humiliated, and felt as if I was treated like a

child about my account. Capital One had taken the payment on XXXX XXXX, and

cleared the account on XXXX XXXX. They continued to hold my account and did

not put any credit on my card until today in which I had to call and demand that

they put the money on my card and call the bank to get a verification. Again, this is

an insult to me being a paying customer!!! I should not have to call to get my funds

released on my credit card!!!!! This does not make any sense I then spoke to

XXXX ( ID # XXXX ) Both the representative and supervisor XXXX were rude! I

would close my account with Capital One if I did n't think that it would affect my

credit!!!

This complaint is regarding the poor reward system for American Express and the

terrible structure/policy that their company goes by. As a credit card consumer

who have had at least XXXX credit cards from various different companies,

American Express has been hands down the worst company I have ever dealt

with. Even though you have met your spending requirement, they require you to

pay off the balance and then wait for the next month 's closing date. Your points

remain in pending status well over XXXX days during this process, even when you

have fulfilled their requirement in paying off the balance and waiting for the next

closing date, points are still unavailable. I have never had any credit cards where it

takes 60+ days just to receive your points or miles even though you have fulfilled

all the requirements. American Express is literally the WORST credit card

company ever and I have nothing but bad things to rave about them. I will never

recommend them to friends and family and will sure discontinue the relationship

once one full year is near. Until they fix their reward system policies, I will never
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use them as a credit card company ever again. The inconvenience and lack of

flexability in their reward system will never earn the business of experienced credit

card consumers such as myself again.

I had no problem getting the alerts for statements and due dates till last XXXX

2014. THey stopped emailing me. I didnt know when the due date and how much

the payments for XXXX, XXXX, XXXX and this month. they charged me with the

late fees and harassed me by calling me and sending letters, THey threatened me

with filing for code of default. I emailed them and told them I never got the alerts.

They replied back and falsely accused me for changing my email address and

blocking the alerts. I never did that. And XXXX of their employees sent me a letter

and still accused me. He was very narrow minded. And they refused to listen to

me. When I called the bank customer service, they required that I should use the

XXXX or XXXX. I am XXXX. But I do n't have XXXX or XXXX anymore. I only use

videophone. They were so rude and disrespectful. I told them that they need to

apologize to me but they refused. The bank 's name is synchrony bank ( Amazon

store card ). My lawyer wrote letters to them to stop harassing me and they have

to pay off the balance. It is not my fault. You need to talk to them. And they

discriminate against XXXX people.

XXXX credit card. I use this card to buy a XXXX last XXXX XXXX $ in XXXX.

When I pay it use this card, I choose 6 month no interest, buy I keep minimal

payment each month. After 6 months I send a check XXXX $ pay out all expense,

but it come out late fee on my statement every month, till XXXX $ last statement

after wife write a check pay another XXXX {$.00} 50 {$.00} XXXX $ total more than

XXXX {$.00} because she just following the statement wrote another check payout

all balance. This month, the statement come to my hand, I found this mis-

statement with another 187 {$.00} they still keep count late fee and interest on 0

spend and o balance. the XXXX $ was count from my XXXX purchase plus late
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fees and interest from every month that should not charge ( I did 6 month no

interest with minimal payment plus payout check XXXX $ ), but they just simply

ignore all payment even over paid. I just want them to pay me back and close my

account, and ask you to do an investigation to shut down their business in case

they continue to steal money from people.

The company denied my dispute of XXXX XXXX charge which I did not

subscribed. In addition, I can not retrieved the statement of last year.

Have an account with American express. And had a balance of XXXX dollars and I

pay my bill on time XXXX month did not receive a bill and called to pay them over

the phone I gave them my card number over the phone and they said okay and

gave me a confirmation number I never saw the money come out of my account

so I called them and they said the number was invalid and looks like I left out a

number or they did n't get all of it. I then paid the bill with right number they then

said everything was fine the next month they lowered my balance from XXXX to

XXXX and I called to find out why and they put me on hold everymonth I called no

one gave me any help now they sent me a letter saying they are canceling the

card I was never late and the most on the card was XXXX my credit is a XXXX

and they just broomed me on the rug instead of taking care of a customer who

gets there card closed for paying on time and paying more than the amount

wanted the worst card ever.

I am a US Bank XXXX XXXX Visa member. I pay an annual fee They advertise a

benefit on hotel stays when booking with their hotel rewards program and for being

their Credit card customer. They changed the terms and will no longer offer the

benefit of XXXX night free on hotel redemptionshttp XXXX

on XXXX XXXX, 2014 I paid this card off.

now I get a statement of pass due new bal XXXX, min pymt XXXX
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capital one cc says I owe XXXX for a credit card I never opened..i used to have a

card XXXX years ago, but filed chapter XXXX bankruptcy since then.

Capital One contacted me by telephone, leaving a recorded message about my

credit card. They asserted that fraud was involved with the card and that they were

replacing it. When I called and asked about the issue, I was told " everything was

fine ''. I asked to speak to a manager about what had happened. I received no

more information, other than that they were investigating fraud.

After a month, with no explanation forthcoming, I called Capital One on XXXX

XXXX, 2015. Again, I got no answer, despite talking with a manager. He said they

were " investigating ''. I asked what they were investigating and got as a reply " a

data breach ''. When I asked where, I got no response.

Either the card is very insecure and, the company 's actions are questionable, or

there is some major issue involved that the firm is hiding.

Please help me find out what is going on.

I used a XXXX gift card to make a purchase at XXXX on XXXX XXXX, 2014. I

maximized the value of the card, so I discarded it. On XXXX XXXX, I returned the

merchandise to the vendor and a credit was issued to the gift card in the amount

of {$39.00}. I contacted XXXX to find out how to get the credit and have been

given the run around. XXXX, I was told to submit the first XXXX digits of the gift

card number and the tracking number to the issuing bank. I got the numbers from

the vendor and submitted tehinformation to US Bank National Association. I

contacted XXXX again and was told to fax a copy of my return item receipt, my

XXXX and XXXX name, telephone number, mailing address and email address to

teh XXXX and XXXX Unit at XXXX. I faxed this information on XXXX XXXX, 2014.

As of date, i have not received any credit or response from XXXX.

Background : I have a citi business credit card, and I have been using it only for

local transactions in XXXX and each of my transaction amount was usually within

Page 18602 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Page 18603 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Capital One IL 605XX Consent provided

Capital One DC 200XX Consent provided

U.S. Bancorp NY 105XX Consent provided

Citibank VA 220XX Consent provided

Page 18604 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 04/08/2015 Closed with explanation Yes No

Web 04/04/2015 Closed with explanation Yes Yes

Web 03/31/2015 Closed with monetary relief Yes No

Web 04/05/2015 Closed with monetary relief Yes Yes

Page 18605 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1316032

1316037

1294027

1316060

Page 18606 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 18607 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 18608 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



a few hundreds of dollars.

I have FICO score over XXXX and have never been late for any of my bills.

What happened with my citi business credit card : On XX/XX/XXXX, I found there

were XXXX fraudulent transactions on this credit card of mine. These frauds were

charged to my card on XX/XX/XXXX, and each was about {$5900.00} and from a

merchant called XXXX in XXXX. I called citi immediately, and shared these were

frauds and requested disputes. The call agent tried to convince/remind me that I

made the transactions myself and I just forgot about them. Then this call agent

transferred me to another team, the other call associate read to me for XXXX mins

on what XXXX 's business areas were and still tried to convince me these were

made by myself, and ignored my clear explanation why I know these must be

frauds. After I insisted to dispute, she told me on her side she actually saw XXXX

transactions from XXXX on my card, and I confirmed I never purchased anything

from XXXX and all transactions with XXXX on my card are frauds. The outcome of

that phone call, in my understanding is that, she took care of the dispute and

frauds, and closed my old card and sent me a new card. Although I never got any

verbal communication on what happened, in my several phone calls in the next

week to citi regarding to this issue, I repeatedly requested citi to send me a verbal

communication on what they plan to do with these XXXX fraud transactions, citi

claimed they did send me a communication but I never received any.

Instead on XXXX XXXX, I received a bill from citi asking me to pay for the card

balance including XXXX XXXX fraudulent transactions I have called citi to dispute.

This bill is due on XX/XX/XXXX.

On XX/XX/XXXX, exactly 1 week or 5 business days since I called citi for the
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Dear Consumer Financial Protection Bureau : You will understand what actually

transpired between me and Target after reading the XXXX XXXX, 2015 letter

attached for you to read here. I do not have any card belonging to Target as a

credit card. I did not apply for any credit card from Target at any time and I will not

allow this scam against me to work for Target and its employees. They have

already proceeded to adversely report me to the XXXX credit bureaus. You will

also see attached letter dated XXXX XXXX, 2015 I wrote them to remove their

adverse report against me in XXXX days or I might have no choice than to file a

lawsuit against them. I have decided to lodge my complaint through you. If I could

not resolve this matter via your humble office, Target will regret ever messing with

me.
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I, XXXX XXXX, residing at XXXX XXXX # XXXX, XXXX, New York XXXX hereby

states on record with the Consumer Financial Protection Bureau that Capital One

is currently reporting a charge off on an account that Capital One accepted a

numbers of payments on as a negotiated settlement. However, since this account

has been basically been satisfied through a third party, they are still in violation of

the Fair Credit Reporting Act by maintaining a charge off balance. The account

should show a XXXX balance with a rating as PAID SETTLED as stipulated

through the negotiations agreement on all pertinent credit reporting agencies,

XXXX, XXXX and XXXX XXXX respectively.

Chase sent me a letter saying they were closing my savings account and XXXX

checking accounts. They gave me no reason and just said that either of us could

terminate our relationship at any time. I suspect it was because I have had to wire

funds overseas to pay for goods and services for a short term project, all of which I

had contracts for. I spoke to the bank manager, who was aware of the project, and

he intervened on my behalf but was unable to get any information or to get a

reconsideration. A month after this I attempted to use XXXX of my credit cards and

discovered they had been closed without warning. Seven to ten days later I

received letters stating that the cards were closed because " an affiliate ended its

banking relationship with me ''. More than a month later my business credit card

account was closed. This card had reward points that I ended up losing due to

expiration, a fact that was buried at the bottom of the 6th letter they sent me. I

have always paid my credit cards in full every month and have done nothing

illegal. I do not understand why all my accounts were closed.

On XX/XX/XXXX I had bought jewelry ( diamond ring ) which they asked me to

appraise before paying the full amount, since I did not agree on the price. The

salesman named XXXX told me to appraise and if I find the appraised price lower

than the price charged, I can return it. Upon appraisal by a certified GIA appraiser I
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found that the actual value was {$4400.00} and not {$9500.00} that they had

charged. Also a small diamond piece fell off the ring. At the time of purchase I had

paid {$5000.00} and the rest was to be settled or returned upon appraisal. I had

called them and told them that the actual value was {$4400.00} and that they had

charged more than double. I called the American Express and informed them on

XX/XX/XXXX that they should place a block on XXXX XXXX and that any charges

over {$500.00} they should get our permission before allowing the charges. I

called again on XX/XX/XXXX and confirmed about the block. American Express

informed me that they will not pay out any amount to XXXX XXXX. On

XX/XX/XXXX XXXX tried to put through the charges {$4500.00}, it was denied by

American Express. On XX/XX/XXXX they forced charged it using another ID and it

was paid out by American Express in error. American Express did not keep up

with their word. I called and wrote to American Express numerous times but they

did not accept their mistake. XXXX jewelers told me that they will not accept the

jewelry back and if at all I ship it back to them they will not accept the jewelry and

we will not get the refund. Both parties did not do what they were supposed to and

cheated me. Now American Express is trying to bring down our credit rating

although it is their fault. I am a member of American Express since XX/XX/XXXX

and paid my bills on time. I would like you to look into this matter and investigate.

In XX/XX/XXXX I received an alarming call from Portfolio Recovery Associates (

XXXX ) telling me that they were about to take me to court over my XXXX account

-- which due to financial problems and XXXX -- had fallen into collection. PRA had

bought the debt. Never having been in collection before, I panicked before asking

for proof of their account ownership, and set up a payment of {$100.00} per month

and a settlement of {$600.00} which had been originally a bill of {$800.00} owed to

XXXX. I paid them from XX/XX/XXXX to XX/XX/XXXX. I was told at the time that I

would be sent a letter of pay off - which I have never received. I am now on better
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financial footing and cleaning up my credit - I called PRA to get the letter and now

they say they have no record of my account or payments. I told them I have the

bank statement. They said that perhaps they had credited the payments to another

account - but what worries me is that they have no record of my account at all.

They told me to call XXXX to make sure they had the debt. So I called XXXX and

they told me that they sold the debt - but could n't tell me to whom, or my old

account # but they could call the buyer and they would contact me. Well, it 's been

XXXX months and no one has called. So, I called PRA again this week they are

still insisting that they do n't have my information, but to send them the bank

statement - which I have done as of this Monday. the bottom line is that I can not

figure this out, its still on my credit as open - and I am out {$600.00}. Please help

me!.

Wells Fargo Bank MasterCard upon reissuing credit card, changed my name on

the new card without my authorization. The name on the current card is not mine

rendering the card useless. After months of asking the bank ( staff, local bank

mamager, finally CEO ) to correct the error back to my name, they continue to

require that I submit a written change of name authorization request which I refuse

to do as it sets a dangerous precedent. The bank refuses to admit their error and

has, so far, refused to either provide me with a copy of a name change

authorization that erroneously changed the name on my card or to correct the

name back. I 'm at the end of my rope and prepared to persue legal action against

bank.

I purchased an electric shaver from XXXX on XXXX XXXX, 2014 for {$63.00}. It

was lost in shipping and I never received it. I contacted XXXX on XXXX XXXX,

2014. They agreed the item was lost in shipping and shipped a XXXX shaver.

They also granted me at {$7.00} credit for my inconvenience.
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Wells Fargo & Company CA 949XX Older American Consent provided

Barclays PLC PA 195XX Consent provided
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I received the XXXX shipment, but never the XXXX. My spouse did n't like the

shaver so I returned it. Despite at least XXXX phone calls to EACH XXXX and

Barclays, they keep recharging me for this item. I have NOTHING. I returned the

XXXX item I received. I am out {$77.00}. I can not keep calling.

This MUST XX/XX/XXXX XXXX XXXX XXXX XXXX XXXX XXXX CREDIT - XXXX

XXXX REBILL-XXXX XXXX REBILL-XXXX XXXX XXXX XXXX REBILL-XXXX

XXXX, I do n't even want a refund. I want NO MORE XXXX charges to appear on

my account -- ever. I want them blocked. They are being vindictive. Please help

me.

I have make pay multiple payments during a month. Lowes is purposely post

dating payments weeks at a time. The will post date any payment made after the

initial bill is paid with their online payment center weeks at a time or even the next

billing cycle without the knowledge of the customer.

The customer may see payments being delayed weeks and even to the next billing

cycle.

A Lowe 's Customer service representative XXXX, XXXX at XXXX XXXX, states it

is Lowe 's credit paying practice to post-date any subsequent payment made in a

billing cycle to the next billing cycle automatically, and it is solely up to the

customer to change the date to immediately.

They believe it is " legal '' to purposely post-date a payment a customer makes to

the next billing cycle, NOT defaulting to the current date. If a customer happens to

miss that they post-dated the payment, they are unconcerned with the matter.
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This poses problems with customers seeing bills they have paid being delayed

weeks even up to a month, without their knowledge. Which causes problems with

customers tracking bill payments that have failed to post for up to a month.

Lowe 's attitude towards this is, " tough luck '' we set up the post dating payment

intentionally that way, and it is up to you to figure out that you have change the

post dated payment to todays date.

This only occurs with customer who make multiple payments within a billing cycle.

This action deliberate on their part can cause late payment fees or insufficient

funds fees being placed on a consumer because of their poor billing and payment

options.

Can you please address these poor practices with them and educate them on

proper billing procedures that do not mislead consumers into post-dating

payments unintentionally, as Lowe 's Credit will have you do.

I am an executive at XXXX and thankfully I 'm gainfully employed with an income

exceeding $ 250k. My credit report was tranhshed due to late payments incurred

for the months of XX/XX/2014-XX/XX/2014 on my Chase SouthWest credit card.

The payments were missed due were missed by my due to an error that related to

scheduled auto payments that I believed were setup with my bank.

I also ended up travelling out of the country during this time, and was unaware of

the issue of the missed payment. Ironically, Chase called me only once, at that

time I was checking out through customs and being hurried and was not able to

comprehend what the phone rep may have been saying. When I finally arrived

back, I realized the delinquency on the chase account, after which I promptly

made the account current.
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I had spoken to Chase 's customer service who had asked that I provide them with

my bank statements from the time to prove I had sufficient funds to make the

payment. I sent Chase statements from XXXX of my banks which showed my

checking account balances were consistently over {$30000.00} during the period

of the late payments.

Much to my surprise Chase refused to remove the late payment, in spite of me

providing them with the information they had requested.

Bank of America closed my account without proper notice. The card was not

expired. The reason that was give to me in a letter dated XXXX XXXX, stated that

the terms applicable to my account are no longer available. When I spoke to a

representative I was told it was because I had not used the card in a while. XXXX

different stories!!! I believe it was age discrimination.

I have a complaint to file against Citibank 's Citi Card department.

My family and I have recently traveled to XXXX and we used my Citi Dividend

Card to plan the trip and purchase our tickets. However, on the first day of our trip,

our bags ( XXXX ) were lost by the XXXX company. We had to purchase clothes,

toiletries, and necessities for the group. Our luggages were returned to us a day

later.

On XXXX, I filed a baggage loss protection claim with Citibank 's Benefits

Assistance Center.

On XXXX/XXXX/15, I was instructed to fill out a XXXX XXXX XXXX form and to

collect all the related documentation. I submitted the form and attached a copy of
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our tickets, baggage claim form, airport irregularity report, and other

documentation back to Citi 's Benefits Assistance Center the following day.

On XXXX/XXXX/15, I received an email from the Benefits Assistance Center that

my claim is declined because my card does not cover Baggage Delay Protection.

On XXXX/XXXX/15, the same day, I replied the email with proof that my card in

fact does cover Lost Baggage protection.

On XXXX/XXXX/15, the Claims Admin acknowledged that my card does include

Lost Baggage protection, but does not cover Baggage Delay Protection.

When asked about the difference between XXXX XXXX XXXX and XXXX XXXX

XXXX, the Claims Admins said " The difference between the XXXX is that the

delay is for bags that are delayed that you eventually get back, and the lost is

where the airline officially declares the bag lost meaning your never getting your

bag back. " This is where I am confused. Realistically, how would I know that when

the airline lost my bags, whether my bags were just going to be delayed or they

were actually lost? How would I be able to make a judgement at the time of loss

whether to my expenses toward necessities and clothes for the next day were

going to be covered? And he is suggesting us to not purchase any travel

necessities because our bags could just be delayed instead of lost, and we would

not be covered as long as our bags were returned to me at some point even after

my trip or possibly weeks/months later? If I had to figure out exactly whether my

bags were going to be returned to me at the time it was lost by the airline

company, how was I protected in any way by this CitiCard?
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This response does not make any sense to me. I then asked for documentation or

terms of service for this statement as I would like to understand if legally he can

make this claim. The response I get was " To get a guide to benefits you will need

to contact Citi Card for it, and or look online on Citi.com. '' I then contacted Citi 's

customer service team, and they responded with the following : " Unfortunately,

the Secured Message Center for CitiCard is unable to assist you with any

questions, concerns or issues with the the Lost Luggage benefit as they must be

address by a representative of the benefit provider. Please contact the benefit

provider directly with any issues you may have. '' This appears to be a case where

different Citi Cards divisions are making it a technicality issue by exploiting the

terms and languages. They are actively finding ways to not protect its members '

interests when clearly our benefits were affected.

I am at a loss as I am unable to find any help in this matter. I am filing this

complaint to hopefully find a way to communicate to someone who can please

help me get this issue addressed.

Thank you very much.

Hello I am a victim of freud and I have made so many attempts to have this

resolved my credit cards were used and I reported this each company without

resolution. XXXX, XXXX Bank, XXXX XXXX XXXX.

On XXXX/XXXX/2015 my sister initiated a credit card payment through XXXX

XXXX XXXX online bill payment system to L.L. Bean Visa ( Barclay Bank USA ).

The original credit card balance due was {$4700.00}. The amount entered by my

sister ( in error ) was {$47000.00}, an over payment of {$42000.00}.

I uncovered the over payment on XXXX/XXXX/2015 and as an authorized user on
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both accounts, immediately called both banks. Barclay Bank US informed us that

they would return the original payment of {$47000.00} by issuing an online

payment back to XXXX XXXX XXXX. They additionally instructed me to make

another online payment for the original amount owed ( {$4700.00} ) before the

statement due date of XXXX XXXX to avoid interest charges and late fees, which

my sister did on XXXX/XXXX/2015. We were told by Barclays Bank US that it

would take a week to 10 days for the original payment of {$47000.00} to be

returned to XXXX XXXX XXXX numbers were assigned by both banks to our issue

On XXXX/XXXX/15, after confirming with XXXX XXXX that no refund had been

received from Barclay Bank, I contacted Barclay Bank XXXX again and re-

explained what had transpired to date. I was given no explanation why nothing had

happened yet on our case, was issued a new case number and told the the

original payment of {$47000.00} would be returned to XXXX XXXX within 2 days.

On XXXX/XXXX/2015 after receiving no payment from Barclay Bank USA, I

contacted Barclay bank again, was told that the case number assigned to the call I

made on XXXX/XXXX/15 had been closed because Barclay Bank USA was

unable to issue a refund to XXXX XXXX XXXX because the original payment had

been made through a " XXXX party ''. I asked why they did not inform me of this

and got no answer. I questioned who the " 3rd Party '' was and they could not tell

me. I got the agent from Barclay Bank USA to conference in XXXX XXXX XXXX

online payment department, and the agent from XXXX XXXX confirmed that they

use a " 3rd Party '' to process their transactions and recommended that Barclay

Bank USA just issue us a manual check for the credit balance on our account,

which the Barclay agent agreed to do. I was told by the Barclay Bank agent that

this would be done within the next 24 hours and that it would take a week to 10

days for us to receive the check by US mail. She also mentioned that we could
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monitor our account online and that when we saw our credit balance return to

XXXX, we 'd know the transaction had processed. She also assigned a new case

number to the transaction.

On XXXX/XXXX/2015 after seeing no change in our Barclay Bank Credit balance,

I called Barclay bank again, went through the whole history again, was told that I 'd

get a call back that day by a manager, which never occurred. I repeated the same

process on XXXX/XXXX/15 and XXXX/XXXX/15, was given no feedback on the

status of our case and told a manger would give me a call back, which has not

occurred.

XXXX offered a {$100.00} gift card when applying for aDiscoverXXXX Card. I

clicked on the link, applied and compliedwith the requirements. The requirement

was to make XXXXpurchase with the card within 3 months. It did not say thatthe

purchase had to be with XXXX. After a few months, Icontacted the bank, and they

said they knew nothing of theoffer. I contacted them again and the management

saidI did not apply for the right card. XXXX denied anyknowledge of the offer,

although it was on their website.

I would not have applied for the card, but for the offer.

To whom it may concern, Citibank closed my credit card for reasons that do n't

comply with and totally go against what the Federal Trade Commission, Fair Credit

Reporting Act and the Consumer Financial Protection Bureau stand for in terms of

fair credit lending and responsible business practice. Citibank " refused credit even

though I qualify for it ''. I RESPONSIBLY maintained my credit card with Citibank

as a diamond preferred member credit card holder for a little over 1 month. XXXX

day, I called customer service and I was met by a woman who, like normal took

my info. But as the conversation progressed I realized the person is someone I

knew personally through a person I used to be engaged to. The conversation
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escalated quickly when she realized who I was. As time progressed I realized who

she was and eventually I 'm saying to myself : " if she knew who i was the whole

time why would she continue the conversation. '' In no way was I threatening and

in no way was I abusive. If a customer service representative WHO ALSO

KNOWS ME ON A PERSONAL LEVEL is going to berate me because she has a

PERSONAL PROBLEM with me I 'm not going to just allow her to diverge from the

topic of my bank account and attempt to NOT speak to a supervisor, which I

requested from her and she refused to do. Eventually, I hung up and before I did

she stated, " she was going to go to corporate and go out of her way to cancel my

card ''. Again, I have been responsible with my card and in no way was I

threatening and or abusive in my conversation, on the contrary, the representative

was abusive and threatening in nature AND EVEN CITIBANK WAS APOLOGETIC

FOR THE REP 'S BEHAVIOR after they learned of the situation. What makes this

situation even more ridiculous is that right after the conversation took place, I was

issued a " VALUED CUSTOMER CREDIT '' for XXXX DOLLARS for having to go

through this issue. Citibank issues me not XXXX but XXXX credits and a verbal

apology for an employees behavior and admits the issue was wrong on Citibank 's

part, they turn back around and close my account.

Here is how the credit appears on the statement : ( I can provide you with official

documentation upon request ) '' Congrats! Valued Customer Credit ( {$50.00} )

Posted Date : XXXX Reference Number : XXXX Merchant Country : XXXX XXXX

and XXXX '' Purchases Later that day, I come to find out that customer service "

banned me '' from calling the service center anymore because of that reps

complaint about me. I get XXXX letter that states : " We are contacting you

regarding your Citi ( XXXX XXXX XXXX Preferred ( R ) Visa ( R ) account. When

we spoke to you on XXXX XXXX, 2015 you were abusive and/or threatening

during the conversation. Based on this, we 've decided that we 'll no longer accept
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I got a call from Capital One saying there was potential Fraud on my credit card on

XXXX XXXX, XX/XX/2015. I immediately called them back the morning of XXXX

XXXX, XX/XX/2015, and informed them that I did not make that charge. They said

it was a charge at XXXX in XXXX I live in XXXX. It was a credit card I have n't

used in around 8 years. They ( They being capital one 's fraud department ) said

that I would not be liable for the charge since it was fraud. They asked me if I

wanted a new card issued or if I wanted my account closed. I asked that my

account be closed. I was transferred to someone else that helped me close my

account. Once the account was closed, I again verified that I would not be

responsible for the charge to XXXX. She assured me that I would not be and that I

would receive something in the mail showing my account was closed. Not only did

I not receive something showing my account was closed, but today I received a bill

for the charge we specifically discussed on the XXXX. Today is XXXX XXXX,

XX/XX/2015. The XXXX fraud team member at Capital One that I spoke to today

XXXX XXXX, was by the name of XXXX ( or at least that 's what it sounded like ).

She informed me that they have no way of flagging it as fraud until it has posted to

the account. Then she informed me that there was a XXXX charge to a restaurant

that was already removed from my account. I was insisting that she explain to me

how XXXX charge was never mentioned to me and why would they even call me

to ask about the fraud if there was nothing they can do about it and were going to

send me a bill anyway. She hung up on me. So, I called back and asked to speak

to a manager. I was connected with a supervisor named XXXX. He apologized

that she hung up on me and proceeded to confirm that the way their process

works, they can not remove charges until they post. I am still confused as to why

they would call me before it posts or not mention that I need to call back after it

posts in order to actually fix anything. The icing on the cake, was when the

supervisor XXXX told me he would connect me with someone else to close my
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account. I thought, WAIT! I already closed my account. Well, it turns out they do n't

permanently close it until after there is a zero balance, and I could n't have a zero

balance until that fraudulent charge was removed. I am beyond frustrated and

upset by a situation where I already felt violated that someone stole my

information and attempted to charge things under my name. I just want there to be

a clear process so that I do n't have to keep spending time and emotion on fixing a

problem that I was told was already fixed.

I have been trying to resolve problems with Citibank andtheir XXXX credit cards.

The matter has been going onsometime. I need to resolve these problems but

thebank has not been helpful, other than sending formattedlong letters. I hope they

come up with a solution.

So I had an Amazon credit card with chase. Apparently, once you acquire an

Amazon card it becomes your default card when you purchase. I made a purchase

on the card unknowingly of course so I was late 40 days, which I paid the

remaining balance today. I proceeded to ask Chase as to why did no one call me?

Their response was well you were late in XXXX for an amount of 8 dollars, which I

paid as soon I learned about. Oh we sent an email, they said. To which I replied,

brother I have been a loyal customer barely used the card and when I use it I pay

it off. Why would you not call me instead of ruining my credit? If you are able to

use predictive analysis to know if I am shopping outside my area so Chase does

n't loose money why does n't Chase call me? It must be better to charge me the

50 bucks on late fees and ruin my credit so they can charge a higher interest rate.

To add insult to injury I was told by various representatives that Chase is not

responsible for calling their customers.

I have had XXXX issues with Bank of America this month. First, there was a fraud

case, which originated within Bank of America, in which an employee printed

themselves a duplicate of my credit card and used it for large purchases. After the
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fraud was discovered, I had to follow up several times to get all the charges

reversed. The second problem, which is ongoing, is that Bank of America lost my

next payment - for {$400.00}. - paid on XXXX XXXX, 2015 as an online payment

from my bank account. I have complained 3 times, and each time, they say it will

be fixed shortly, but it is now 18 days since the payment went missing, and it is still

not applied to my account, though each time they say they have found the

payment in their system. The representative I spoke with today said that no action

had been taken on it previously to fix it. The last representative I spoke with said

that it was a problem affecting many people, and she had had many complaints

about the same situation that very day. They also charged me late fees for the "

missing payment, '' saying my account had not been paid on time. They also

threatened to raise my interest rate as a result of the late payment. Please help

me get my missing payment back from Bank of America and help me resolve this

situation. Very frustrating!

The issue here involves a dispute that was filed on my Citi Preferred card. This

was in regards to a merchant I was dealing with XXXX. I charged a bedroom set of

furniture from XXXX and also a delivery and set up charge all on the credit card.

XXXXl delivered an item broken and I refused the item and requested it be

delivered at another time. XXXX failed numerous times to deliver the item per the

agreements that we had. After a couple of attempts, much customer

dissatisfaction, and no help from the merchant I chose to pick the last item up

myself. The agreement of ALL items delivered and set up was never satisfied. I

disputed the charge with my credit card issues for " Services Not Provided. '' This

situation clearly met the intent of XXXX 's charge-back guidelines for services not

provided. After more than 120 days of the disputes, Citi has inexplicably decided

to rebill the delivery charge to my card and refuses to work further with me, stating

that all future dispute is to be directly with the merchant. I believe that Citi has not
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acted appropriately with the dispute and is not meeting the intent of the XXXX

charge-back guidelines and not meeting the intent of Regulation Z. As a result this

merchant is receiving compensation for a service they did not provide.

In XX/XX/2015, I applied for a Chase Slate Credit Card with a promotional offer

that would help me improve my credit. The offer was a balance transfer offer. After

applying i received a letter from chase that was dated XX/XX/2015. This letter

stated that they had received my request for a balance transfer and would transfer

the approved amount to the identified account. The account that was identified

was the INCORRECT account.The letter advised me that if it was the wrong

account or i wanted to cancel the balance transfer that i should notify them by

calling XXXX before XX/XX/2015. Upon noticing that they had identified the wrong

account I immediately called and requested that they NOT transfer that money into

that account and gave them the correct account. Without any regards to my

request and complying with their letter, CHASE continued and transferred the

monies into the account. I have notified Chase over XXXX times over the phone

and have spoken to Credit Customer Supervisors more than XXXX times. I have

been given the same story that it would take up to 30 days to process any

resolution to this matter. It has been well over 30 days and i have note received

any resolution to this issue. Chase has continued to fail to contact me with any

solution to their negligence in depositing the money into the wrong account. The

option to " UPDATE '' or 'CANCEL '' the balance transfer has been ignored after

we complied with there letter and have made repeated attempts to have them

correct their mistake. Meanwhile chase has begun to receive payment on an

balance transfer that was erroneously deposited into the wrong account and has

done nothing to correct the issue. I have now inherited another payment to a

XXXX that i did not want the payment going to. The intended Chase offer was to

transfer a card with a higher interest rate and a balance that would be covered by
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their card. Chase chose to pay into a account that would not be covered by the

credit extended. Thus creating another debt / bill for us.

USAA did not follow procedures when they processed and disbursed convenience

checks on a credit card individual account I had where my ex-wife forged my

signature and took money from there causing a balance. For the past year I have

been in contact with USAA calling and going to the branch.I started the process to

buy a house with my now wife and realized they credit account still showed a

balance. I went several times to USAA since.I requested the convenience checks

that showed my ex-wife handwriting. She NEVER had a power of attorney or

authorization to use that account. My ex-wife was hiding all this even from the

court during the divorce and custody and diverted the correspondence so I did not

find out about this. This person committed tax evasion as well and I have proof of

that plus other things she did where she forged my signature and used my social

security without authorization. I informed USAA of the issue and suddenly in XXXX

I receive a cancelation of debt ( form XXXX ) from USAA stating that shows the

balanced owed as canceled. They are still reporting to the credit bureaus a

balance on the account.I went with my now wife to USAA and was connected with

their call center to request a letter that states the balance is cero in the account

due to the cancelation of debt. The representative stated that they indeed sent a

cancelation of debt but technically I still owe the money. I told them there is no way

I can still owe something they have written off for the fraud they allowed when my

ex-wife forged my signature and in their notes is like that. They are trying to claim

a lost and also keep me in their books like I still owe what they have canceled. I

believe that is also fraud!

I had a credit balance on my credit card of {$330.00}, and I made a purchase of

{$320.00}. Unknown to me at the time of the purchase, the credit card had just

issued me a check for {$330.00} and I no longer had a credit balance. It was
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months later when I figured out I had an overdue balance on the account instead

of a credit balance. When I knew this I called the credit card, and we figured out

what happened. I made the payment that day of {$320.00} and the credit card was

supposed to credit me the fees due to misunderstanding/communication. Now two

months later they are still charging me late fees and interest on the fees. They also

reported to the credit agency my lack of payment ... even though I did not know I

did not have a credit balance. They have been very difficult to deal with. I would

like the remainder of fees paid back to me and anything issued to credit agencies

removed.

Hi, XXXX of my credit card charged deferred interest rate after 1 year of 0 % APR.

In the beginning they said 2 year 0 % APR and later the later they said 1 year 0 %

APR and at the end of 1 year of promotion. They charged around {$1900.00} as

interest in my balance as deferred interest. Can they charge that high as deferred

interest? I have never heard of it.

Thank you

I had an account with Discover Financial Services ( owners of Discover Card ) and

due to economic hardship, I transferred that account to a debt management

company to assist me with controlled monthly payments. I was making continuous

payments to this program until I got laid off from my job and found myself in dire

straits. The debt management company did relay the news to Discover and

without my knowledge ( they only notified the debt management company and did

NOT send me a letter in writing as per the law ) they ended their participation in

the program and sold my account to a debt collection agency. Under the Fair Debt

Collection Practices Act, they have reported inaccurate information to the credit

reporting agencies stating that I abandoned the account when I in fact did not and

also did not send me a letter in writing notifying me that they sold my account to a
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third party collection agency. I have sent Discover XXXX letters via registered mail

and also did contact the New York State Department of Consumer Protection, but

did not receive a reply from Discover after both approaches. They have refuse to

return my calls and letters regarding my account and I require urgent assistance

before I take legal action against them.

I had a Bank of America credit card for about 10 years. The account is now closed

and the balance is XXXX. The credit reporting agencies are reporting different

information about the account. XXXX reports a 30-day late payment in XXXX 2011

but on time payment in XXXX. XXXX reports a 30-day late payment in XXXX

2011, but an on-time payment in XXXX 2011. I have written to BOA XXXX times to

try and resolve this, have submitted inquiries to XXXX and XXXX. No results.

Somebody has it wrong -- I want BOA to stop reporting the account altogether

since they ca n't get their records straight.

I have a Bank of America XXXX XXXX Credit card ... .they had a 5 % cash back

promotion which I registered for for purchases made thru XXXX XXXX, 2014. The

ad said 5 % cash back on purchases made at qualifying book, toy, electronics,

sporting goods and department stores. I made a purchase at XXXX XXXX XXXX -

a dep't store in XX/XX/2014.

I have not received the rebate ... I called the bank 's credit card 's phone # and the

agent told me that the reason was that XXXX XXXX XXXX is n't on their qualifying

list ... it is considered a " high-end '' retailer unlike stores like XXXX XXXX or XXXX

XXXX.

I believe that this is false advertising ... had I known that this was an unqualifying

store, I would have used XXXX of my mileage cards instead!

The purchase was for some {$110.00} so the cash back would have been about

{$5.00} ... but that is n't the point ... .this bank to me, has falsely advertised it 's

promotion!!!
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I do not recognize this account it is not mine and needs to be removed as my

identity has been stolen and this is a result of identity theft I have included a copy

of my police report and a copy of an identity theft affidavit.

I do not recognize this account was opened up because of my identity being stolen

it needs to be removed asap.

Discover Card has stolen {$2800.00} from my bank account and not returned it in

over 6 days XXXX so far XXXX.

Details:1. My XXXX cycle closed on XXXX. I paid the balance in full on XXXX. I

have " DirectPay Full Balance '' scheduled to pay the full balance from my

checking account about 5 days before it is due. That automatic payment date was

XXXX, but the XXXX balance was {$0.00} at that point.

2. On XXXX Discover informed me that my account XXXX have been

compromised and that they were sending new cards with a new account number.

3. On XXXX Discover debited my checking account for the balance on my account

for charges from XXXX to XXXX, which was {$2800.00}.

4. I spoke with Discover customer service on XXXX. They admitted there had

been a mistake on their part and that the {$2800.00} would be returned to me.

They offered to mail a check or do a wire transfer. I requested a wire transfer and

was told it took 3-5 days. Calls to Customer Service on XXXX and XXXX produced

excuses that it was being processed and would take a few more days. It is now

XXXX and Discover still has my {$2800.00}.

5. It is fortunate that my checking account was not overdrawn by Discover 's "

mistake ''. I can see how forthcoming they would be making that problem right.

6. When I make a payment from my checking account on my Discover account, it

takes less than a day for the transaction to complete. For Discover to make a

deposit into my checking account and have it take over 6 days should be unlawful.

I purchased an American Express Bluebird card at the local XXXX. I loaded it with
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{$500.00} cash.

After reviewing the disclosure document enclosed with the temporary card, I

requested a refund of my money. I never used, activied or signed the card. I called

XXXX days after the purchase.

I was told when I called to check status of refund, the refund was processed on the

XXXX of XXXX. I requested the refund on the XXXX. Fine, it was processed late,

but I waited, going to the post office and calling the XXXX day, when the check

was not received. I was put on hold and left on hold not once but twice, lied to by

he first clerk who actually told me they do not process refunds, which I replied that

the disclosure states quite clearly that you DO. He then put me on hold, in the ruse

to get a manager, and never came back. I have been going back and forth with

this since, I still have not received my refund, and the delay caused me financial

setback, and stress, XXXX, pain and lack of sleep. I am at my witts end with this I

can not tell you how this has caused me so much XXXX and distrust. I can not

comprehend what is going on and why. Please help me get me cash refunded and

the financial loss I suffered as well.

This refers to a credit card agreement with Chase ( Visa # XXXX XXXX XXXX

XXXX ) on which I defaulted some time in XX/XX/XXXX. Since then, I have not

been able to make any payments on that credit card. My account was closed and

charged-off in XX/XX/XXXX. In XXXX XXXX, Chase forgave this debt, and issued

a XXXX C form confirming cancellation of the debt. The form indicates that my

debt was cancelled pursuant to a decision or policy to discontinue its collection.

Despite cancellation of this debt, Chase continues to report to credit reporting

agencies the total amount of indebtedness as still outstanding. My understanding

is that if a debt is forgiven, it can no longer still be owed. In fact, when completing

income tax return, I was required to report as income the forgiven debt amount.
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In recent weeks, I have made an inquiry with Chase and requested that they

correct the content of their report to the credit agencies to include the fact that the

debt has been cancelled and is no longer outstanding. I even provided them with a

copy of the XXXX XXXX To my confusion, they responded that the total

indebtedness is still outstanding

I purchased eyeware using my carecredit account XX/XX/XXXX. I always use

autopay to pay my credit card bills but in XX/XX/XXXX I changed to a credit union.

I entered the new account information provided to me by the credit union on the

carecredit.com website. The next month, XXXX, I get a bill stating I was past due. I

called care credit and they said that they were trying to access my old XXXX

account. I explained that I had changed it on the website, Customer service said it

would take at least a pay period for this to take place on AutoPay. I manually paid

a XXXX time payment on the website. A month later I get a letter stating I am

overdue and they have not received my payment. I called customer service to

confirm that they were using the correct account. I was told that they ca n't " see ''

what is on the website. I explained that I know the information is correct on the

website, they said that my payment did not go through and now I had to pay a late

fee. I said go ahead and pay the balance. In XXXX I got another bill stating that I

was now XXXX days past due and there was another {$25.00} late fee. I asked

customer service to give me the account number they were billing. They had

XXXX XXXX XXXX XXXX correct but a list of number that were in any way related

to either my XXXX XXXX XXXX XXXX account or the XXXX account that I had

previous. At this time I was very upset and asked where they got the account

number from. Customer service said I must have entered them incorrectly. I paid

the bill, was assured that it was not reported to any credit reporting agencies paid

XXXX late fees and they also assured me that they were going to write off the
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{$3.00} interest. I just received my bill and it says I owe {$3.00} interest. I then

decided to check my credit. They had reported that I was XXXX and XXXX days

late on paying my bill. I will have paid {$150.00} total for a {$110.00} of eyeglasses

but more importantly they have destroyed my credit. My credit score dropped

XXXX points. I called customer service again, asked to speak to a manager and

was told that they would not do anything to correct this. The manager stated the

only was they could know I was entering the correct information was if she was

looking at my computer. I explained that I checked and XXXX checked my end

and THEIR customer service person had an account number that was not even

close. Customer service stated that how was she to know that I had not put in that

account number. I stated that she could check the carecredit .com website and

see that the correct information had been entered in XXXX and again in XXXX.

She again stated that she could not " see '' what was on the carecredit.com

account. She also doubted that any customer service person would not charge me

the {$3.00} interest payment. I asked for a letter stating that they had made an

error in their billing department and they had made a mistake. I was told they did

not make any mistake and do not write letters for anyone, that they do not have a

protocol for this. I became very upset and she continued to talk over me. I was not

allowed to finish a sentence. She talked as if she was reading from a script and

would not stop speaking until she read the script. Everytime I tried to talk she

interjected how they were not responsible for the carecredit.com website and I

must have made a mistake. I asked to speak to another manager and was told

that there was no one I could talk to regarding the matter and there was nothing

they would do. This company has destroyed my credit, then denied that they

reported it, refuses to resolve the issue or have any responsibility for their error. I

had good credit, pay all my bills via autopay and never had any problems with any

company. I believe that this is an intentional way of creating late fees.
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I was traveling abroad. I contacted the credit card office to inform them thatI am

unable to pay online because I did not have secure internet connection.

And I requested to allow me more time to send the payment as soon aspossible.

However they reported my account as late to the credit agency.

Citibank closed credit card ( XXXX ) and transferred the card information to credit

card ( XXXX - {$8500.00} ) WITH THE EXCEPTION of the credit card limit (

{$12000.00} ) ; and DID N'T NOTIFY me UNTIL after they had completed the

transaction. So Citibank credit card ( XXXX ) should have a credit card limit of

{$20000.00} instead of the stated {$8500.00}.

I value my FICO score and do n't want to see the above present reduced credit

limit on card ( XXXX ) subsequently reduce my FICO score which in the past I

have watched very carefully. In the past I have had home mortgages and car loans

at the very low interest rates possible ; and I do n't want to see that ruined by

Citibank.

They stated that they are closing the account because of to many returned

payments when I spoke to over seas customer service they told us XXXX basicly

XXXX strikes and your done. The two payments where done because oh human

error and it 's not right that they have so much out source help that do n't know

right from wrong

XXXX has been charging my account with a " Debt Protection '' fee I never even

signedfor. I have been a card holder since XX/XX/XXXX, and was shocked that

XXXX would allow these unauthorized charges on my account. Today, i called the

XXXX provided on my statement, and neither XXXX of the XXXX representatives i

spoke to could give me a confirmation, proof, anything, of how i was being

charged for this " optional service fee ''. I asked for cancellation right away, and

they could not even give me a confirmation # for that. A girl named XXXX, who
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JPMorgan Chase & Co. FL 337XX Consent provided

Citibank IL 601XX Older American Consent provided

Synchrony Financial NJ 074XX Consent provided

Citibank TX 774XX Consent provided
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was the XXXX XXXX i spoke to, mentioned it was an optional service and that i

was somehow signed up since XX/XX/XXXX!!! She tried to explain the " benefit ''

of the service, but i was clueless as i have never, nor will ever, even consider such

an option to begin with. She stated she would transfer me to another line to

cancel, which i was redirected to a guy named XXXX, XXXX. He could not give me

any direct answers on how this service was authorized, and mentioned he would

cancel it today ( XX/XX/XXXX ), and that i would be " REFUNDED '' any charges

dating back to XX/XX/XXXX. He mentioned within 30 days, i would receive a letter,

or that the refund should show up on my XXXX account, if not, to call back and

speak to a rep again. I purchased a washer and dryer last year On XXXX XXXX,

for my new home, and since then, for every month, they have been charging this

fee. It started with a " debt protection '' fee of {$20.00}, and has gone up EVERY

MONTH since now to {$59.00}!!!

An auto-dialer operated by or on behalf of Capital One Bank calls my home XXXX

to XXXX times a day looking to speak to my mother, XXXX XXXX. She no longer

is reachable at this number and I called Cap One XXXX to ask that they stop the

calls to XXXX. Both times I asked to speak to a member of their Compliance

Department and both times the request was denied. All I get is their standard " talk

off '' along the lines of " it could take XXXX hours for your number to get removed

from our auto dialer ''. The calls keep coming and this bank is stalking and

harassing me. For the CFPB 's reference, please note that the callback number

that their robocaller " XXXX '' asks for a return call at is XXXX. This is the number I

called XXXX to ask that they calls stop.

I went to Wellsfargo to open business checking account and was told by the

accounts executive that the system has offered to open a credit card which has 0

% APR for XXXX billing cycles.So I agreed to apply. After XXXX billing cycles I

saw finance charge and called the XXXX # and was told that it was only for XXXX
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billing cycles. I discussed above details and send me the account opening

documents and was never provided with those till date. On multiple calls

afterwards I was told they do n't have any such opening document and the XXXX

billing insert has the 0 % APR info. Now I have been charged a total of {$160.00}

in finance charges and even if they want to refund any they are looking at the least

finance charge and would refund half of it. Still no info on the opening documents.

I have a lot of accounts with WellsFargo and Credit Card is the only department I

have issues with and this is the XXXX time with a XXXX business ( XXXX issue

was different ).

Received my Chase Credit Card Monthly Bill and did not recognized {$20.00}

charge that appeared from XXXX XXXX XXXX XXXX XXXX CT. The phone

number is out of service. There is no web address. I reported the charge item to

Chase. On XXXX, this phone number is linked to fraudulent company. If all

Commercial Banks are notified that this is a fraudulent account, why are n't they

required to identify this phone number on all their XXXX Card accounts, many

consumers will overlook a {$20.00} charge.

In XXXX my monthly payment increased to {$1.00}. The billing department could

not explain why. Since they did not receive the addtional {$1.00}, my payment was

processed late and late fees plus interest charges were applied to the following

month 's payment. This continued on for 4 month 's with compounding interest and

late fees mounting. I have this account set up to pay the same amount every

month through my banks bill payer. I should not have to review the paper

statements every month to know what my payment is going to be although the

gentleman I spoke to said it could fluctuate? I do n't use this card for anything,

have made no other purchases on it. Why should my monthly payment fluctuate?

This does not occur on my other credit cards. Now my charges have come to

almost {$300.00} in late fees and compounded interest over the past 4 month 's.
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Wells Fargo & Company IL 601XX Consent provided

Page 18800 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 04/06/2015 Closed with explanation Yes No

Web 04/07/2015 Closed with monetary relief Yes No

Page 18801 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1317985

1318626

Page 18802 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/07/2015 Credit card

04/07/2015 Credit card

Page 18803 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Late fee

Rewards

Page 18804 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



This does not include the regular monthly payment. So in summary, they are now

trying to collect almost {$300.00} for a {$1.00} short payment.

I am Bank of America account holder who also has XXXX credit cards with Bank

of America. I recently obtained a BankAmericard Cash Rewards card which was

linked directly to my BoA online banking account. As I typically pay all my credit

cards through the online system, I assumed this would be case with my cash

rewards card. Not so. When I clicked on the 'make payment ' button, I was taken

taken to the bill pay center but could not see my Cash rewards card listed with my

other cards. There were no instructions on how to add a card. I 'd also signed up

to ebilling but did not receive the bill through my email. As I was busy, I did not

continue trying to figure it out until my payment was past due and was issued a

{$25.00} late fee. I then called BankAmericard Cash Rewards card 800 number

and the operator informed me that in order to register the card, I had to add Bank

of America credit card as a company in the 'manage pay to accounts ' section.

This is completely illogical. I am already in the Bank of America website and I am

trying to pay them. There are no clear instructions on this page on how to do this

and I do not believe a reasonable person would be able to determine that you had

add Bank of America as a company in the bill pay center. Furthermore, I have

XXXX existing credit cards with BoA that as far as I can remember did not ask me

to do this. I also did not receive an ebill nor a written bill. This leads me to believe

XXXX things. XXXX, this could be either be a deceptive practice by

BankAmericard Cash Rewards to increase the likelihood of first time users

incurring a fine because that can not easily determine how to make payment. Or

XXXX, it could also just be very poor user experience design. Either way it is

leading to unfair fees being levied on BoA customers.

I called to cancel my card on XX/XX/XXXX but was talked into keeping it open with

an offer of a {$50.00} statement credit and XXXX bonus miles for charging
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{$1000.00} each month for three months. When I stated that I did not want to pay

a membership fee, I was assured that three month period ended before my first

year was up which was XX/XX/XXXX. This agreed with the valid from date on the

card which was also XX/XX/XXXX. Since I signed up in the middle of a statement

period, I called back to clarify whether the months were calendar months from date

of offer or dates that coincided with statement dates. I was told the three months

were XXXX day periods starting on XX/XX/XXXX. When my next XX/XX/XXXX

statement showed the membership fee, I called on XX/XX/XXXX at XXXX CT to

ask about the fee, explaining that my XXXX year did not end until XX/XX/XXXX

according to my card and the last representative I spoke with. I stated that I had

planned to cancel the card before the fee went into effect and that I had questions

about the promotional offer. The representative then said that she credited the

member fee and cancelled the account while we were talking. I stated that I had

not asked her to do that. She stated that she could re-open the account and, if she

did, I would continue to be eligible for the promotion. I expressed a sense of

urgency in that the deadline for making purchases within the promotional period

was ending soon. She allegedly made a note on the account and assured me they

would notify me by phone when the account was open so I would not have to wait

for a letter. I never got a phone call. However, I determined that the account was

re-opened and called customer service on XX/XX/XXXX at XXXX CT to ensure I

was still on track to receive the rewards according to the promotional offer. I did so

because that was the only reason I would charge any additional purchases to that

card. I was told that I was still eligible and proceeded to charge another {$1000.00}

before the end date of the offer. However, I did not see the credit when my

XX/XX/XXXX statement was posted so I called customer service again on XXXX

at about XXXX pm to ask why. I was then told that I did not meet the terms of the

offer. I asked to speak to a supervisor. " XXXX '' claimed to be a manager but
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would n't provide a last name. XXXX told me that despite my being told during

XXXX previous conversations that I was on track to receive the bonus miles and

statement credit, he would not honor the promotion. XXXX stated that I became

ineligible when I closed the account. I explained that I did not ask for the account

to be closed, that the closing was a misunderstanding by the representative, and

that I was assured on XX/XX/XXXX and XX/XX/XXXX that I would still be eligible

for the offer when the account was re-opened. Somehow, it did n't seem to matter

to XXXX that his information contradicted what I was told by at least XXXX other

representatives or that the account was closed in error. Bottom line from XXXX is

that Citibank 's error was now my problem. Citibank did not honor their agreement

and penalized me for the errors of their representative.

I had a credit card with XXXX XXXX XXXX XXXX XXXX which was charged off i

have a payment arrangement with XXXX i keep getting letters from XXXX XXXX

XXXX XXXX i tried to contact XXXX XXXX XXXX letting them know this is being

taking care of by XXXX and XXXX, they still keep sending me letters i even faxed

a copy of the letter i reveived from XXXX XXXX XXXX. that did not stop them also,

i am fedup with them please help me. attached is a copy of the letter from XXXX

XXXX

So I am applying for a loan and basically was approved for it but now the loan

company is telling me that I need to pay off my outstanding credit card debts (

even thou I was approved for the loan already with my XXXX credit score ). I told

them how if I received a XXXX form and had to claim it on my taxes. So I called

the creditors and they told me that I could not make payments on it anymore

because it now has become a " cancellation of debt '' and they are all non

collective accounts. The loan company response was if its on my credit report they

have to go off that. The Credit card companies are refusing my payments and

because of this I am unable to get this loan. How can I resolve this please?
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JPMorgan Chase & Co. CA 913XX Consent provided
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I requested a credit line increase after my credit line was cut by {$10000.00}. I was

instructed to upload VERY sensitive financial information to the American Express

XXXX site. I uploaded those documents on XXXX XXXX. I called on XXXX XXXX

and the representative told me the documents had been lost due to a " technical

error '' and I was instructed to upload again. I was also instructed to call the

company in XXXX hours to confirm the receipt of the documents. I re-uploaded the

documents on XXXX XXXX and called back in on XXXX XXXX and American

Express could still not confirm if any of the VERY sensitive information had been

received. They refused to let me talk to anyone in the underwriting department to

verify that my VERY sensitive information was with the right people.

I 'm filing a complaint because the {$75.00} annual fee I paid for with my credit

card includes a XXXX night free bonus when using the card. After collecting the

annual fee, US Bank has decided to remove the benefit that I had already paid for.

I have a Matrix MasterCard from Continental Finance ( initially it was a XXXX

XXXX ). I mailed my payment ( money order ) for XX/XX/XXXX on XX/XX/2015 at

my post office. The payment was due on XX/XX/2015. Continental Finance did not

receive the payment until XX/XX/2015. Continental Finance called me

XX/XX/XXXX to tell me that they did not receive my payment on time. I told them

the date I mailed it and that it should not have been late. I also told them that I

would have the XXXX track it. I asked them to waive the late charge as my

payment history was. Excellent. They agreed to do this, however my next

statement showed that I owed them {$95.00}. I called them again on the date I

received the statement to find out what this was about. They said it was a charge

for being XX/XX/XXXX ( {$35.00} ) another {$35.00} because I did n't pay the first

charge plus the {$35.00} that was due for on XX/XX/2015. I told them that I wanted

to speak to a supervisor who insisted that I had to pay the late charges. I told her

that I felt this was not legal and that I was unable and unwilling to pay these
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excessive charges. I had already submitted the documentation from the post office

who had traced the money order and who explained to me that the payment was

late as the Usps trucks their mail and does not fly it and that due to the ongoing

snow storms their trucks were not able to move the mail. ( I forgot to tell you that I

had closed this account several months before as they began charging me

{$12.00} a month as a fee after you have the card for a year ) I received a later

from their corporate office stating that the late fees they were charging every

month would continue as it was their policy. I refuse to pay this and they have

been calling me several times a day. Can you please advise me what I should do.

I would sincerely appreciate any help you can provide. Also I feel that continuing to

make payments to Continental is futile and a waste of my money. Thank you very

much.

On my credit report there is an account ( Target ) that is not my mine. It belongs to

a my x-wife not me. I have been divorced from her for six years. When we

separated and she moved to XXXX. put in for a card under her name. I have never

had such a card. I ask her four years ago to payoff that card or transfer the

balance to other cards, she has not. The company says its in a joint card. The only

card she got was in her name only. I need some XXXX to correct the mistake and

put the card under her credit report and take it off mine. When I got the Devoice, I

paid off the cards the judge requested and that she was to pay off. Please correct

this injustice.

I had a payment due for a line of credit from a furniture store, I had to pay off the

balance before the end of a 6 month special financing. I mailed the check 15 days

before the due date for the full remaining balance, now on my latest statement, it

says the payment was late, almost 20 days after I mailed it. so now I am subject to

a late fee, which will then cause there to be an outstanding balance, where they

then will charge me the exorbitant amount in interest on my entire balance at time
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of purchase. I have made every payment on time or early and my balance would

have been paid in full had they not intentionally sat on the check until it was late.

I called Capital One Customer Service Dept. and spoke with XXXX XXXX ( Rep ID

# XXXX ) and XXXX ( Rep ID # XXXX ) about account reviews and credit line

increases.

I have XXXX credit cards with Capital One ; Last ( XXXX ) digits of " first card is #

XXXX '' and " second card # XXXX ''. I asked XXXX XXXX and XXXX on Friday,

XXXX XXXX, XXXX at XXXX when was my account last reviewed. I was told that

information is not documented on my account and the department that does the

review does n't take phone calls. I was also told the only way I could get an

answer to my questions regarding account reviews was to write in and wait

approximately " 20 days '' for a response.

Although Capital One ' s Account Management Dept. told me my account would

be reviewed annually and if I maintained a good payment history, which I have ;

credit line automatically increased. They have failed to honor the commitment.

The only time I 've received a credit line increase was in XXXX when I called

asking these same questions. And, that was only on XXXX of my cards. I have

good credit with all of my merchant accounts.

In fact, as of today my balance on the # XXXX account is {$67.00} and my balance

on the card # XXXX is {$0.00}.

INVESTMENT RETRIEVERSXXXX XXXX XXXX XXXX XXXX XXXX XXXX CA

XXXX ( XXXX ) XXXXXXXXThe collection agency above has made an

unauthorized hard inquiry in my XXXX credit file on XXXX/XXXX/2015 This is a
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Investment Retrievers, Inc. CA 920XX Consent provided

Page 18842 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 04/10/2015 Closed with explanation Yes No

Web 04/20/2015 Closed with explanation Yes No

Page 18843 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1325685

1333970

Page 18844 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/16/2015 Credit card

04/07/2015 Credit card

Page 18845 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Privacy

Credit card protection / Debt protection

Page 18846 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



serious breech of my privacy and causing financial harm to my credit score. I have

never done business with this company nor authorized them to pull my credit file.

Please stop this company from pulling my credit ever again.

ThanksXXXX XXXX XXXX XXXX XXXX, CA XXXX

Capitol One credit card company makes collection telephone calls to numbers

they obtain and maintain in their file that do not belong to the credit card holder

and are family members, NOT THE CREDIT CARD HOLDER. Additionally, they

are leaving personal information on the generic voicemail 's ( the voicemail does

not identify who the phone belongs to ) relative to the credit card holders name,

the reason for the call, the company they are calling from and they are willing to

work out a resolution to resolve the collection issue. When I called them to advise

they are calling family members and leaving this information, they requested I give

them the numbers of all family members so they can remove them from their file. I

explained the person that they seek to contact does not live in the USA and does

not have a telephone number, therefore, there should be no number on file at all. It

appears they are using public information to obtain the numbers of family

members without regard to privacy laws. I have made several telephone calls to

Capitol One and am transferred to several departments. I am asked the same

question, " which numbers should be deleted from the account? '' I respond the

same way. ALL OF THEM. I also have reminded them in each call, several times

that leaving a message for a specific person, with specific private information on a

generic voicemail is a privacy violation. This needs to cease. If they are doing this

to one person, I am confident they are doing this to others.

I have been battling with Bank of America/Credit Protection Plus for years and

have had enough. I have been passed from person to person without any hint of a

resolution and the ordeal has ruined my credit and been an incredible burden on
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me.

While I was in college I racked up my credit card bill close to it 's upper limit of

{$8000.00}. Not wanting to carry a balance or gain interest, I paid off the balance

of my credit card ( all at once ) with the exception of the $ 1000+ I had been

charged in Credit Protection Plus against my permission ( and had asked

repeatedly to be removed from ). I tried, and tried and tried to get them to take

these charges off, and get them to stop charging me for CPP - both before and

after I paid off my card. Even after I paid off my card and talked to many people

about my issue, they did not remove me from the CPP program and my bill crept

back up as a result of recurring CPP charges and interest/late fees on the initial

CPP charges I left open. I asked them to provide me proof that I enrolled in the

program and they could not. I do n't remember enrolling in the program and they

certainly did not remove me from the program despite many requests. Thier

defense was that I was enrolled in the program for quite some time so I could n't

just backtrack those charges. As a college student, it took me awhile to initially

catch on to the fact that I was being charged for this service as I had never

requested it to begin with. I should have been more aware and on top of it but I

was a college student who racked up her bill to nearly {$8000.00} so I was n't

going through my bill with a fine tooth comb.

Frustrated from hours of unhelpful phone calls and unwilling to pay for something I

did n't sign up for, I pushed it aside. Recently the other members of my family all

received large refunds in the CPP class action lawsuit but I was not included in

this suit because I refused to pay from the beginning. I did not realized how bad

this actually affected me until I applied for a credit card and was rejected. I got a

credit report and found that my account had been 'Key Delinquency ' for years
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because of this dispute. It ruined my credit and made it impossible for me to get a

credit card, buy a car or a house.

I wish this had n't snowballed into what it is now but I spent so much time dealing

with so little impact that I essentially gave up on it. I have now read up on it, found

this website, am aware of my rights and realize I do n't have to fight this alone with

a large corporation.

I want to these charges to be removed and my credit to be restored so that I can

live my life.

I contacted Best Buy Credits Services in XXXX XX/XX/XXXX to advise of

unexpected medical bills, which was putting me in a position where I was not

going to be able to pay off a promotional balance on my account that was due to

expire on XXXX XXXX, XX/XX/XXXX. Supposedly the process was started on my

request but was never completed, so they " started it over again '' when I called in

XXXX XX/XX/XXXX I continually kept following up on the status and could not get

a definitive answer. Calls were placed on XXXX, XXXX, XXXX, XXXX, XXXX,

XXXX and XXXX. All I was asking for was an additional 60 days to pay off the

balance with out incurring the deferred interest amount of {$1000.00}. I kept

getting told over and over that I would see it on my next statement, needless to

say this has never happened and I was hit with the deferred interest on my

statement that closed out as of XXXX. I received a voice mail and email today

from XXXX XXXX Best Buy Credit Services Account Manager and tried repeatedly

to return the call and got voice mail and left message and also returned a

response to the email requesting that I be called. So, I called the number on my

statement and got to a different Account Manager and got so perturbed I ended

the call.

Page 18861 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 18862 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Citibank TX 761XX Consent provided

Page 18863 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 04/11/2015 Closed with monetary relief Yes No

Page 18864 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1326130

Page 18865 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/11/2015 Credit card

04/11/2015 Credit card

Page 18866 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Identity theft / Fraud / Embezzlement

Privacy

Page 18867 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I received a letter from Synchrony Bank stating that my request for a credit card

with a retail store ( AE OUTFITTERS ) has been denied, however I have never

applied for a credit card with this store. I have shopped at AE stores and at their

online store before, however I have never applied for a credit card. Additionally,

the reason given for the denial is " no credit bureau file '', which is incorrect. I did

check my credit report with XXXX just now and everything looks fine and no credit

inquiry from Synchrony Bank is listed.

I have a credit card with Bank of America and recently received their " XXXX

XXXX XXXX Privacy Notice '' ( also posted at XXXX ) which is the standard form

listing " Reasons we can share your personal information '' and XXXX categories

where XXXX " Does Bank of America Share '' and " Can you limit this sharing ''

were " Yes. '' There was no information about whether or not they 'd registered a

previous request to limit this sharing, so I have to go through these steps every

year for every account. I was already logged in to my Bank of America account

online, but nowhere in the extensive Account Management pages could these

privacy settings be found. While still logged in, in a new browser tab, I visited the

URL on the privacy notice ( XXXX ). This URL does not have a form for managing

privacy preferences as indicated, but a page with lots of lip service to privacy and

security. There is XXXX stylized shield image labeled " Privacy : Learn how we

collect and use information '' ( which does not say anything about managing

preferences ) and XXXX must simply guess that this is the right place to click to

manage preferences. The page this links to shows even more lip service saying

that consumers should " Count on us to make your privacy a priority '' but still it 's

not obvious how or where one can manage privacy preferences. Scrolling down,

there is some information about protecting social security numbers. On this page,

only in a small box on the right labeled " Update your privacy choices '' is there a

button " below the fold '' to actually update those choices.
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Although these pages contained a " Sign In '' link in the upper right, and I was

already signed in to my account ( & not timed out, & could easily navigate on that

page in the other browser tab where it was opened ), none of these pages

recognized that I was already logged in as an authenticated customer. This

remained true in a later test where I used *that* sign-in link on *that* page to

create an authenticated session - doing so provided access to my account and the

management pages that did not include privacy preferences, but the " privacy ''

site would n't recognize that information for the purpose of setting privacy

preferences.

To set preferences, I had to re-enter my full legal name, address, phone, e-mail

address ( at least XXXX, manually ), account type and number ( XXXX times, not

allowing spaces as printed on statements and the card itself ; the XXXX XXXX

entries were cleared out after selecting the account type as Credit Card )XXXX

mentally handle XXXX negative defaults that seemed explicitly designed to

confuse, and explicitly click off all those defaults. A warning indicated that any tiny

error in data entry ( which might include any inconsistency with their records )

might invalidate the whole request.

In a chat with customer service representative " XXXX XXXX '' I asked why those

options to limit information sharing were not available and why all the information

had to be repeatedly manually entered. The rep told me that " Your account

security is a prime concern to us. That is the only reason we ask to provide all the

details. '' When I noted a contradiction there, the representative immediately

terminated the chat. Thus, the option in the privacy notice to " Talk to a banking

center associate '' might not really be an option as described.
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I have the HSBC Premier World MasterCard that has the HSBC Premier Rewards

Program that states that I am supposed to receive XXXX point for every net dollar

that I purchase with the credit card. However, the program is not correctly counting

the points on my account and this is not the first time that I have noticed and

complained about this problem. 2 years ago I had the same problem, I contacted

the HSBC Premier Customer Service and they were able to fix the problem and

correct my points balance, however, this time, I have contacted the same

Customer Service and they keep saying that the balance is updated but it is

impossible that this information is true and this is why : - My points balance on

XX/XX/XXXX was XXXX points.

- In the period of XX/XX/XXXX-XX/XX/XXXX I had a total of USDXXXX in new

purchases which means that I should receive XXXX new points.

- However, as of XX/XX/XXXX my points balance is XXXX points and I have n't

used any points since XX/XX/XXXX, which means that in the period of

XX/XX/XXXX I have only accrued XXXX new points.

- If I was supposed to receive XXXX point for every net dollar in new purchases

and in the period of XX/XX/XXXX-XX/XX/XXXX I should have received XXXX new

points based on my new purchases for the same period and I have only received

XXXX points, this means that I am MISSING A TOTAL OF XXXX POINTS ON MY

BALANCE POINTS.

I have contacted the HSBC Premier Customer Service by email, which they never

responded and I have contacted them by phone, and after 1 hour long of waiting,

they still have n't acknowledge the problem or even given me an explanation for

why I am missing XXXX points.

This is not my first problem with HSBC Premier and it seems like that every time
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that there is something wrong with my account or any product that I have with this

bank, I have to always find an outside source to be able to help me resolve any

issue with this bank.

Target corp has acted in an unfair, hostile and predatory fashion : Post divorce I

agreed to make payments on our joint Target account. My ex then closed it. I

entered into a payment arrangement allowing Target to withdraw $ 100 monthly

from my account ( they insisted they had to withdraw-I could not be in charge of

sending it ). Last summer, while unemployed, I called and requested a

forebearance, but they refused. A few months later they stopped taking my

payments, which I did n't even notice. after about 90 days their collection folks

contacted me. I told them they were mistaken-as we had an arrangement. I was

then told that they had inexplicably stopped taking payments-and needed me to

reauthorize them. I agreed to contact my bank and begin SENDING monthly

payments-rather than giving the the opportunity to drop the ball yet again. I did,

and payments have been made evry month-however Target continues to report

me late-which almost caused job issues when I became re-employed, and which

PREVENTED me from purchasing my vehicle at lease end-as-according to the

finance manager-the only new negative since my lease began was Target-they

had dropped my score more than XXXX points! As well-I was able to secure a new

lease based on my perfect lease payment history-but due to the score impact my

payment went up nearly $ XXXX. When I have contacted Target-they have

unsympathetically basically told me to pound sand. The only reason I keep paying

them rather than letting their account go is because is because I feel it 's the right

thing-but I am tempted to default-since they trashed my credit anyway-due to

THEIR ERROR-nothing that I did. I want them to retract any negative late pay

reporting-since they caused/instigated it ....

Prior to complete a Balance Transfer request with Chase Bank, I inquired about

Page 18896 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 18897 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



TD Bank US Holding Company MN 551XX Consent provided

JPMorgan Chase & Co. NJ 071XX Consent provided

Page 18898 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 04/15/2015 Closed with explanation Yes Yes

Web 04/11/2015 Closed with non-monetary relief Yes No

Page 18899 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1326318

1326056

Page 18900 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/12/2015 Credit card

04/16/2015 Credit card

Page 18901 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Billing disputes

Other

Page 18902 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



negotiating the Balance Transfer Fee. I was told this was not a possibility, but that

as soon as the fee posts, I could call to have it waived. When I noticed it posting, I

called Customer Service and even spoke to a supervisor who told me he was

trying to waive it for me, but the system was not allowing him. He even mentioned

that it analysis the overall relationship and was declining his request at this time,

which made me feel worse about the whole situation since I like banking with

Chase. There just was a false expectation created on me at the time when I XXXX

inquired about the 3 % balance transfer fee that even though the terms and

conditions included it and it is a valid fee, after it posts, Chase could as a courtesy,

waive it for me. And the fact that a supervisor understood this and approved my

request by attempting to waive it, but the system did n't allow it, makes me feel

sad, frustrated and even deceit. I was not made aware that the fee could not be

reversed at the time when I could still cancel the Balance Transfer transaction, I

was told it would AFTER it posts.

I had my credit card number changed XXXX over the last year by the issuer for

fraud prevention. The automatic payments I had on the old card numbers were

apparently going through, with no alert or issue, even though those old card

numbers were supposed to be inactive. The issuer never issued a statement of

any kind on these charges. The oldest number was changed in XX/XX/XXXX. On

XX/XX/XXXX the issuer moved XXXX of these charges to my current account with

the note " MOVE DEBT FROM FRAUD ACT '' for a total of {$1400.00}. I have no

way of knowing if the vendor, date or a way to verify these charges. I called the

issuer and they refuse to take these charges off even though they can not give me

a statement as to who billed and when. They simply label the charge " MOVE

DEBT FROM FRAUD ACT ''.

XX/XX/XXXXWelcome to Card MembershipWe are pleased to let you know that

your application for the American Express ( R ) XXXX Card has been approved.
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We hope you 'll enjoy the benefits of Card Membership.

As of XX/XX/XXXX I have not received my card.

I made numerous call to American Express, and I was promised a card.

I received this creditcard ending in XXXX at my request.. But I never activated it to

be used. Icontacted them several times to CLOSE the account, but I 'm still

receivingpromotions and statements

I opened a new chase XXXX preferred card a few moths ago. I figured it would be

a good card for when I traveled abroad. Before I left on my trip, I signed up for

their autopay program. I was gone for XXXX weeks. When I came home, I noticed

that I had a balance from the previous month. I called chase, and the rep told me

there are some purchases that do n't qualify for autopay. I had no idea why, but I

felt I had no choice to pay the interest. If I had made a mistake not reading some

fine print, it was my fault. I called them back and asked the rep to use my bank

account to pay off my balance. He said he would take care of everything. My

balance and any interest charges I owe would be taken care of. This was 3

months ago. I have since received a couple of hundred dollar charges on every

statement received after. When I inquire about it, they tell me they are residual

interest charges. Not sure why I 'm paying residual charges when everything

should be paid off and I was specifically told by the representative that I would be

starting on a clean slate after I paid off my balance. I 've had many credit cards

over the last XXXX years. I 've never XXXX paid interest until 3 mouths ago. Very

frustrating to deal with their customer service. They are charging bogus charges to

make money.

On or about XXXX XXXX, XXXX, I was approved for a Barclay credit card. When I

Whehn I When I applied, I was comparing XXXX different cards offering 0 %

interest.

The Barclay card offered 0 % interest for 14 months and I decided on it.
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I was approved for a {$2000.00} credit limit and was told I would receive anemail

with the terms. I never received that email.

My first billing statement showed no interest being charged, as expected.

However, my second billing statement showed interest of {$25.00}.

The third billing statement showed interest of {$3200.00}.

The fourth billing statement has interest of {$34.00}, even though thebalance was

less than last month.

This was definitely a " bait and switch '' offer. I usually print out the termsof any

offer or purchase I make online, but was n't given that opportunityby Barclay and

was told I would receive an email from them, which I did.

However, they did nothing except tell me I was " approved ''. I received noterms

either by email nor by regular mail.

When I called to complain, I was assured that, yes, I did agree to 24.99 % interest.

There is NO WAY I would ever have even applied for this cardat that rate. I

immediately cancelled the card. I did n't need it and onlyapplied in order to do

some home remodeling at 0 % and then do abalance transfer from my other card.

Now I 'm stuck paying off XXXX cards, the Barclay card having almost XXXX the

interest rate as the XXXX XXXX I usually use. So far, this false/deceptive

advertising has cost me {$92.00} since XXXX XXXX, XXXX, when it was

supposed to be {$0.00} untilFebruary, XXXX. I attempted to attach the statements

showing theinterest charges but was unable to do so. I will provide them if and

whennecessary. Thank you.

I hired a service provider to develop a website for me and this never occurred. I

then contacted the XXXX credit card company 's ( I paid the bill using XXXX credit

cards ) and told them about the situation. Both credit card companies opened up

disputes and XXXX credit card company XXXX citibank XXXX after 90 days said

that they could no longer offer me assistance because it was past their time frame.
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The other company XXXX XXXX XXXX said that no billing error has occurred and

that the merchant has shown that all billing information matches my information

and that I was working with the merchant for website development. Obviously this

is the case, since I hired them and gave them my credit card information. I gave

XXXX credit card companies ( Citi Bank and XXXX XXXX all of the information

that I could. CitiBank is trying to hold me accountable for almost {$2500.00} and

XXXX for almost {$1500.00} I called the merchant and they too, are unwilling to

help me with the situation.

TD Bank is using fraudulent terms to bait people into signing up for their credit

card and then not paying them the rewards that they are owed. In XX/XX/XXXX I

applied for the TD Easy Rewards credit card. The terms and conditions on the

application today are the same as they were back then. They state that for the

XXXX 6 months, XXXX earns XXXX points at grocery stores with no cap. It

explicitly states that the amount of rewards that one can earn is unlimited. Well,

my son and I have a LOT of expenses at grocery stores so this was very attractive

for me. I applied, took the credit hit from the inquiry, was approved and added my

son as an authorized user. For a few months this card was very beneficial to us

due to the amount of expenses that we were earning XXXX points on. But in

XXXX, TD Bank decided to implement an unwritten points cap and shut people

down who had already earned that many points. They will not admit to this, but

from reading the exact same experience from others on online forums, I am

positive that this is the case. In XXXX I attempted to log into my account and

received an error message. I called and asked about this and they told me that

they " periodically did security reviews and I was deemed a risk for fraudulent

activity '' blah blah blah, said something about money laundering. XXXX of all, this

is absolutely bogus. How can you launder money with your own credit card?

Money laundering is done by criminals who have a lot of cash they 've obtained
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TD Bank US Holding Company MD 217XX Consent provided
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Web 04/16/2015 Closed with monetary relief Yes Yes
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illegally that they want to hide. Who ever heard of laundering money with their own

credit card? No one, because its impossible. XXXX, I did absolutely nothing

differently than I had been doing the previous months. They made up a reason to

close my account because they decided I was n't profitable enough for them. I

guess they might have the right to do this, except for the fact that they explicitly

stated that there was no cap on the rewards that could be earned! This is classic

bait and switch. They are making false promises of unlimited rewards which they

have no intention of honoring. When my account was closed I had {$14000.00} in

pending charges which would have yielded me {$730.00} in points. This is in

addition to all of the points I would have made, if they had left my card open for the

promotional period. I demand that they pay out on this. They will claim that their T

& Cs state that they do n't have to pay rewards if an account is closed, but this

does n't mean they can close an account just to avoid paying the rewards! Again,

classic bait and switch! Crook institutions like this are exactly why we need the

CFPB. Someone needs to hold these banks accountable!

I received phone calls on my mobile from citi bank credit card from number XXXX

about past due and i did return call again same number and their system identify

me by my home phone number and system says " we are attempt to collect debt

Any information obtained will be used for that purpose. '' my question is i just miss

the XXXX payment on my credit card account and I took immediate action and

made payment. my question is why my credit card account is under " attempt to

collect debt ... .that purpose '' Is it under collection agency or i have balance and

did not paid full each month it means my account subject to collect debt.

I am a victim of ongoing identity theft on or about XX/XX/XXXX someone opened a

Sam 's Club XXXX Credit using my personal information as the personal credit

guarantor. I recently discovered this when I checked my personal credit report and

discovered that a Sams Club XXXX account was opened and charged off.
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Citibank NJ 082XX Consent provided

Synchrony Financial NJ 073XX Consent provided
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Web 04/08/2015 Closed with explanation Yes Yes

Web 04/17/2015 Closed with non-monetary relief Yes No
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The name of the creditor is Synchrony Bank. I written Synchrony Bank about this

issue XX/XX/XXXX I have n't received any written response from the bank.

Capital One refuses to open credit card dispute/chargeback over the phone even

though their web site advertises that you can open a dispute over the phone. http :

XXXXI called them twice and they refused to open the disputes both times and

tried to forward me over to the merchant instead.

SEARS claims I have a balance with them and never paid them therefore sending

me to a ( without notifying me nor by mail, phone call, or e-mail ) collection agency

on the balance that was not accurately or at all mine

On my XXXX XXXX credit card were additional charges outside of the one I had

made to fly to XXXX. A few months after arriving in XXXX, I had noticed these

additional charges and disputed them first with XXXX XXXX, who after a month

refused to do anything. Then I disputed with CitiBank. I was told the time would

XXXX days until a dispute decision was made.

I never received an update. After contacting CitiBank, I was told that the dispute

had been resolved and I would see a credit of XXXX on my statement.

The statement was posted, but no credit was received. I contacted them again, I

was told on the next statement date. Which would be XXXX/XXXX/2015. Now it is

XXXX/XXXX/2015, and I have checked the statement, and there is still no credit. I

contacted CitiBank again, and was told to wait until the next statement.

Every month, I am being charged interest on the total amount I owe plus the

XXXX. This is illegal what they are doing. They need to go back and refund all of

the interest paid, and the XXXX to the balance of my account.
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Capital One KS 666XX Consent provided

Citibank CA 923XX Consent provided

Citibank MN 550XX Consent provided
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Web 04/08/2015 Closed with monetary relief Yes No

Web 04/17/2015 Closed with non-monetary relief Yes Yes

Web 04/17/2015 Closed with monetary relief Yes No
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A complaint is also being filed with the Attorney General and the Federal Trade

Commission.

I have copies of all of the chat transcripts and documents sent and received.

Chat Transcripts, Unauthorized Charge Affidavit and Letters, Statements.

Capital One advertises Cash rewards -- however and whenever you want

themWith Capital One ( XXXX ) cash rewards, there 's no limit to how much you

can earn and no minimum requirement on how much cash back you can redeem.

Also, your cash rewards do n't expire and can come as a check, account credit, or

gift card. However after reading Your No Hassle Rewards Program Terms &

Conditions, consumers are subject to : We reserve the right to alter, change, or

terminate this rewards program at any time without notice. Redemption values

vary and are subject to change without notice.This is misleading and contrary to

their term " NO HASSEL REWARDS '' and it should be disclosed or not allowed on

their applications page!!!!!!!

Capital One Bank sent me XXXX credit cards under my account, XXXX for me and

XXXX for my spouse. The card for my wife was never activated and never used.

My wife has her own card with Capital One. Capital One creates a XXXX account

for her and sends her a credit card directly without notice to me. Thus, she has

XXXX credit cards from Capital One : XXXX of her own and XXXX to me. She

incurs XXXX charges totaling {$400.00} on the XXXX card I know nothing about.

XXXX, How can Capital One hold me responsible for her charges on a card I

never authorized or had any knowledge of?

The conversation I had with the American Express credit card company was

confusing as far as the exact numbers go, so the numbers I 'm using will not be

exact but the way the CC company handled it should be obvious. I had a balance

due in XXXX. I paid part of the balance ( more than the minimum ). I made a
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Capital One MD 212XX Consent provided

Capital One NY 115XX Older American Consent provided

Amex OK 741XX Older American Consent provided
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Web 04/08/2015 Closed with explanation Yes No

Web 04/08/2015 Closed with explanation Yes No

Web 04/13/2015 Closed with explanation Yes Yes
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purchase of {$3000.00} in XXXX. In XXXX I paid {$3100.00} on a balance of

{$3100.00} making my balance due of {$15.00}. My statement for the amount due

in XXXX showed an interest charge of {$28.00}. It looked odd to me that {$28.00}

would be charged on a {$15.00} balance. I called the company. They told me that

it is a " trailing interest '' charge. Because there was a balance from the previous

month ( I 'm thinking the {$15.00} ) that, even though I paid them {$3100.00} they

were going to charge me interest on the {$3100.00}. In other words they are

charging me interest on money that I have already paid. I asked the lady from the

CC company if that was accurate and she said, yes, because the previous month

's balance was not paid in full they would use their '' trailing interest '' policy to

charge me interest on money I had already paid them. Is it legal for them to do

this? To my knowledge, none of the other CC companies I deal with operate in this

manner.

I purchased a XXXX star hotel reservation i a certain area from XXXX on the

telephone while looking at the hotel listing online. I received a XXXX star hotel in a

different location. XXXX was promptly contacted about this error. The XXXX XXXX

I spoke with named XXXX acknowledged that the booking mistake was a

SYSTEMS ERROR on their part-which led to them booking a XXXX star hotel

when our search criteria was supposed to only include XXXX XXXX hotels. After

alengthy conversation & speaking with XXXX reps XXXX still refused to refund the

charge. I informed XXXX that I did not accept the charges as they did not deliver

what was agreed upon. We did not use the reservation. My credit card co Bank of

America was contacted right away and told that we did not accept the charges and

not to pay them. When the bill showed up on our B of A statement we disputed the

charge. We received a letter from B of A stating the case was resolved and in our

favor. Later @ XXXX/XXXXXX/XX/2015 I received a XXXX letter dated

XXXX/XXXX/XX/XX/2015 saying their investigation found that we did engage in
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Bank of America WA 982XX Older American,

Servicemember

Consent provided
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Web 04/13/2015 Closed with explanation Yes No
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the transaction and that we owed the {$910.00} being charged. On

XXXX/XXXX/XX/XX/2015 I telephoned B of A and spoke with XXXX to reactivate

the dispute.I was told I did not need to contact XXXX directly as B of A was

handling the dispute. I received a letter from B of A dated

XXXX/XXXX/XX/XX/2015 on @ XXXX/XXXX/XX/XX/2015 saying again that we

did engage with XXXX and that we had till XXXX/XXXX/XX/XX/2015 to have

documenation sent to them to continue dispute. I was shocked at the last minute

request as they had weeks to ask and inform me of deadlines and additional

forms. Despite the untimely requests I faxed as they suggested, everything

requested on XXXX/XXXX/XX/XX/2015. A letter wa also sent to XXXX describing

the Dispute and that we were seeking a reasonable resolution to the matter. To

date XXXX has not replied. XXXX position states : that I called and wanted to

cancel the reservation due to not liking the hotel received. This is NOT true as I

have stated above. XXXX did not deliver what was agreed upon. I continue to

dispute the billing and have informed XXXX departments at B of A in writing. B of

A received the letters delivered XXXX Mail XXXX on XXXX/XXXXXXXX at XXXX

in XXXX XXXX, TX, sighed by XXXX XXXX. To date we have not received a reply.

On XXXX XXXX, XX/XX/2015 I applied for the BBVA Compass Bank XXXX credit

card. The following morning, I was contacted to verify my name, address and

social security number. On XXXX XXXX I received a letter stating the terms and

conditions and balance transfer checks. On XXXX XXXX the card came, which I

activated at that time. The next day I attempted to make a purchase which was

declined. When I contacted BBVA I was told the account was under review, but

not given any time frame or further explanation from the Bank. On XXXX XXXX I

was advised by a CSR that my account has been closed because they were

unable to verify my identity.

I have signed up for a personal XXXX XXXX credit card from US Bank. In the
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BBVA Compass CA 907XX Consent provided

U.S. Bancorp CA 940XX Consent provided
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Web 04/17/2015 Closed with non-monetary relief Yes No

Web 05/06/2015 Closed with explanation Yes Yes
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agreement I signed up for it clearly states that I will receive a XXXX free night

AFTER PAYING THE {$75.00} FEE. However, soon after paying the fee I learned

that US Bank has decided to not provide this benefit as promised. I called US

Bank today to ask if there was anything available to compensate for this but was

told the best I would be offered was XXXX pts or they could cancel my card and

give me the annual fee back. They also stated that the new benefit was a free

night in a XXXX hotel after XXXX dollars spend. This is nothing in comparison to

the benefit that I signed up for. I did not accept this as it was not satisfactory

because I would loose the benefits I have earned from he card and also it does not

address the impact to my credit score associated with card applications. I do n't

understand why US Bank feels that it can bait people into signing up for a product

with the promise of great benefits and then switch the benefit to something else

that is not even close to as lucrative.

My account with Bank of America is in good standing but, after my XXXX daughter

had problems with her account they started mixing things up with me.

Now their telling me that my account was closed even though they just sent me a

new card and I even was able to activate it and my account is at XXXX balance.

They claim its because of my past credit problems after the passing of my wife and

are now corrected but, when they were n't corrected they did n't have a problem

keeping my account open. How can they justify closing my account that is in good

standing for years and say its because of thepast with someone else but, has

been fixed?

I was never provided the XXXX grace period per the contract I signed. This was

reported as balance a day after the purchase was made. No product was delivered

at this time.

I have big problem with Chase credit card.I went in under Debt Relief program to

get out of debts.All credit card companies did right for me, except Chase. Chase
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Bank of America IL 601XX Consent provided

Synchrony Financial TN 379XX Consent provided

JPMorgan Chase & Co. FL 336XX Consent provided
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closed my account XXXX/XXXX/2012 and discharged my debt of {$2600.00}.

They sent me form XXXX so I can file taxes for that amount what I did. I though

this problem is solved but I find out through Credit reports that it is not! Chase has

been keeping reporting to agencies that my debt is charged-off with a current

balance of {$3200.00} still owed to Chase!!! They even increased the amount and

they claim I still owe them the whole amount of {$3200.00}. I filed few requests

with Credit Report Agencies for investigations, but nothing ever changed at my

Credit reports, ( XXXX and XXXX ), it changed in XXXX report that I owe them

{$0.00}.

I even called Chase to resolve this problem, but they keep claiming I owe them

{$3200.00} even when I confront them with the form XXXX they sent me, and that I

claimed taxes for them to the IRS and that they claimed that as a loss to the IRS,

so they should report Credit Report Agencies they have to report that account is

charged-off and balance is {$0.00}. Chase kept ignoring it and they still keep

claiming I owe them {$3200.00} and they want me to pay it off!

I received a call from an online store called The XXXX XXXX, asking me to

confirm my purchase. I told them it was not mine, yet they had all of my credit card

information. They canceled the order, confirmation # XXXX for {$490.00}. They

have an email address ( not mine ) and an alternate address in California for the

items to be shipped to. They said that information could only be obtained by law

enforcement via their fax. # XXXX XXXX XXXX XXXX XXXX XXXX XXXX. I filed a

police report also # XXXX with. XXXX XXXX, XXXX XXXX XXXX XXXX. I XXXX. I

also contacted my bank, Chase Bank, who issued the " XXXX Chase Credit Card ''

which I also kept on file at XXXX. I also notified them as well.

I have used PayPal for years, with my charges being deducted from my bank

account. I enjoy the convenience of PayPal while shopping online without having

to enter my credit card number for each transaction.
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JPMorgan Chase & Co. CA 922XX Consent provided

PayPal Holdings, Inc. WA 992XX Consent provided
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Web 04/30/2015 Closed with explanation Yes No
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Earlier this year I began receiving emails saying I owe PayPay Credit money. I

never knowingly applied for credit with PayPal. I called right away and settled the

account, asked it to be closed, and also asked how I ended up with a credit line

from them. They were unable to provide a good explanation on how the account

was open.

I have since received more emails saying I owe an additional balance. I assumed

it was an error until I received a collection call today. The collectors were rude and

demanding. It turns out that I did make purchases that I thought would be coming

out of my bank account, as they had before, but instead ended up on a credit line

that I had previously closed. I settled the amount of my original charges after

finally getting the collector to waive late fees and finance charges. My biggest

concern ( besides getting called at work on an account that should never have

existed ) is that I still do not know how I ended up with a PayPal credit line, and

that others may end up in the same situation. I am responsible enough with my

debts to know what I owe and what I do n't. My fear is that others who are less

diligent will have accounts open and accrue late charges and interest without ever

meaning to. In my opinion PayPal credit was deceptive, if not fraudulent, in how I

got a line of credit in the first place. Practices such as this should not be allowed.

Now I ca n't use the convenience of PayPal for fear that the charges will again end

up as a debt instead of coming out of my bank account.

I have been paying more than the minimum due on my American Express account

every month, yet they still list me as missing payments in XXXX and XXXX. I have

records of making at least the minimum due on my monthly statements for over a

year straight. They just started reporting that I am late. I have disputed with XXXX

and it comes back worse each time.

I received notice of suit on an account that I had. The balance is XXXX. I do not

have this money. I can not afford an attorney or any type of garnishment to my
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Amex MN 550XX Consent provided

Discover GA 300XX Consent provided

Page 18982 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 04/30/2015 Closed with explanation Yes Yes

Web 05/07/2015 Closed with explanation Yes No

Page 18983 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1347640

1364472

Page 18984 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/22/2015 Credit card

Page 18985 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Payoff process

Page 18986 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



wages. I am the sole provider for my son and garnishing my wages is only taking

food out of his mouth and depleting funds for his necessities. I did go into this

contract with good intentions and I never had such a bad payment history on

accounts as I do now. My income has decrease by 10 % and expenses have

increase by 40 %. I just do n't have the money that I would like pay.

*Please allow a settlement of 30 % of this balance to be paid within 4 to 6 months.

I can begin payment XXXX XXXX.

*Please drop the suit currently in process.

I apologize for being such a bad customer. I never wanted this to happen. I am in

my current financial circumstance due to my attempt to band aid lack of funds with

credit.

This is in reference to a CITBANK AAdvantage Platinum Select Card. I was

charged for a payment protection plan I never agreed to, after several attempt and

after being told it would be removed from account, it was not and continued to be

charged and accrued on my account. This plan was provided represented by the

credit card company, as it was being charged it was essentially cancelling the

effectiveness of any min. payment ever satisfying the account. After years of

paying the min. payment the primary balance had never moved and in some cases

caused account to go over-limit and causing XXXX to be reported and charged

additional fees even though min payments were being made. So basically the min

payment was not structured to at any point provide relief from this debt. It is my

understanding that a min payment is by law required to be structured to eventually

pay down the balance in a reasonable amount of time. In this case if I had left the

account run as it sat it would have literally never paid itself off with min payments.

After speaking with card company after the XXXX time the added protection plan

was removed from the account and was told the total amount of charges and any

and all accrued finance charges would be credited to account within 10 days. This
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was on XXXX/XXXX/2015. I received a letter date XXXX XXXX saying they were

trying to reach me when no such attempts to call were initiated and then a letter

date d XXXX/XXXX/2015 saying the protection plan was removed from account. I

called on XXXX/XXXX/2015 to hear the account was closed without explanation

and when asked why and when as the account was always current, I was told it

was closed so long ago she can not view the reason or the date of that event. I

asked how would it make any sense to be charged a protection plan on an

account that I have no access, use or benefit of, have not charged on for years,

have no statements for and was given no answer to that. I was now being told that

the refund of the plan that should not ever been on my account would not take 10

days but 30 days and when it was approved it would hit the billing cycle with

XXXX-XXXX billing cycles. I explained so I will be charged interest and so on while

this is being resolved. Again I reiterated how is it that account be structured in a

manner that it will be NEVER paid off and had no answer and essentially was

being treated with no concern for my concerns. It is my position that if the improper

charges were never placed on account and a minimum payment schedule was

applied to the account the account would have been satisfied already. I was

basically told they did not understand and had no willing ness to review the

account to reconcile. I explained my position was I wanted the account reconciled

and I would pay off the amount legitimately owed on the account but would not pay

for charges I never agreed to and for a accounting error on their end calculating

the min payment t in manner that would never satisfy the account. My position is

their action on the phone and documented violate the laws that govern how

responsible credit card agencies handle their customer and they should be

investigate .for such violation in my case and globally if seen fit. It is my position

that these deceptive practices are not a simple mistake but a strategic business

practice that violates the law and allows this company to unfairly burden credit
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On XXXX XXXX, while reviewing my billing statement with My Best Buy Credit

Card I found a disturbing notification of an additional charge of 'Debt Prot XXXX '

in a percentage of my billing statement added each month. I have had a best buy

credit card from at least XXXX on when it was with XXXX XXXX prior to XXXX and

then when it was bought by XXXX back in XXXX.

I never signed up, consented or requested this option. In trying to get information

on where and when I would have signed up for the Debt Protection I was never

given an option into debt protection and that is when I started to do some

research. I started by calling XXXX on XXXX/XXXX/XXXX the Debt Protection

company at XXXX where I was told that I have been charged for the life of the

card upwards of {$1400.00}. I was told they would put a request to have them look

into this issue. They did and XXXX week later I received confirmation that {$47.00}

was going to be returned to me on my billing statement. I followed up on

XXXX/XXXX/XXXX then at that time with not only Debt Protection again at XXXX,

but also XXXX XXXX and Best Buy XXXX. I tried to contact a manager in all

areas. Debt Protection told me they could not give me any formal documentation

that I had opted into this protection that I would need to contact Best Buy. Best

Buy told me that they could not provide me any documentation that I opted into

this debt protection without contacting their operations department. When asking

for a number to call the Best Buy operations department I was told they did not

have a phone number and that we would need to provide a formal letter requesting

for a copy of the document that we have never been provided. After speaking with

XXXX they said that the {$47.00} that was refunded was the only amount they

could refund because that is the amount that that had been charged when the card

was with XXXX.
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After careful review of my statements via Best Buys website I can only go back to

XXXX charges due XXXX/XXXX/XXXX these have all been with XXXX. Total from

XXXX XXXX through XXXX XXXX with XXXX {$400.00} has been charged in Debt

Protection since they took over the account in XXXX. Best Buy told me they could

not get me any statements before it was moved and brought on by XXXX, which

means I have no proof as a consumer what the other charges were from the Debt

Protection company.

I have spent multiple hours and time, consulted a lawyer, and was told to contact

every protection agency that I can to make sure you are aware of this issue. Each

company pushes the issue to another company to get the answer. Not one of them

will give a straight answer or a refund, and I can not imagine how many other

people are being scammed out of money because they never opted into or

consented to these options. I am not the only consumer this is happening to, but I

can not get any information on if I opted into this option or my money refunded.

If you need more information from me or documentation please contact me

directly, but I would like to get some answers from these companies and possibly

be refunded before I take legal action.

Navy Federal Credit Union has blocked all access to my account but continues to

send me email notifications that my credit card statement is viewable online.

However, they have disabled my online access and I have not received a paper

bill in the mail in two months. This is a direct violation of the fair credit reporting act

which requires creditors to provide statements to customers monthly. Furthermore,

Navy Federal Credit Union is trying to place fraudulent charges back on my credit

card for transactions that were not authorized by me and XXXX credit cards had

fraud on them from being lost. Navy Federal has not been compliant with resolving
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my concern and advised that I retain an attorney. However, they can not provide

me with sufficient evidence to support their claim for trying to rebill my credit card.

Furthermore, since they failed to mail statements accordingly I was under the

impression that I had sufficient funds in my checking account to make my

minimum monthly payments but I did n't and was several days late making the

payment. How am I to view my credit card statement online when my online

access is frozen?

Listed on my credit report under adverse accounts is Capital One Bank. I have

never opened or paid or applied for this account. I am a victim of identity theft.

I have had different chase accounts for some time now without any issues and

always paid my bills on time. Recently I received a notification via a third party app

I use that my credit lines were decreased on both of my chase cards. I thought the

notification was an error so I logged on and noticed that my limit was reduced just

XXXX or so dollars above my balance. This has caused my fico score to crash and

my utilization to sky rocket hurting me for no apparent reason. I once again have

been late or exceeded my limit but I was punished.

My wife held and qualified for the XXXX Bonus Miles offered with the Southwest

Airlines Rapid Rewards Visa Card offered through Chase Bank. As required she

spent the {$2000.00} within the first 90 days. The terms and conditions state that

the " bonus miles will post after fulfillment of the requirement. My wife closed the

credit card account prior to the miles posting but after " fulfilling '' the terms and

conditions. The terms and conditions do not stipulate that the miles are forfeited if

the card is closed prior to the posting. Furthermore, my wife was never informed of

this over the phone at the time that she closed the account. Chase insist that they

would have so informed my wife -- they did not. My wife holds XXXX college

degrees including XXXX graduate degrees and is a highly paid professional. What

are the chances that she would would have closed the account with a XXXX
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balance and forfeited the miles had she known? As stated, such information is

NOT in their terms and conditions. The so called " Customer Service Specialist '' at

Chase stated that the forfeiture information was in the letter that she received

AFTER she closed the account. Little late then

I 've had two different instances where Capital One did n't process my payments

within 30 days even though it was received within that time and STILL decided to

report it to the credit agencies as a 30 day late payment.

There a XXXX fraudulent credit cards that were opened and used without my

knowledge over the past few years. I 've filed this report with you people numerous

times and you have done nothing. This case is being investigated by the FBI, letter

attached.

I have written numerous letters, made numerous calls, the Private Investigator

assigned to not only mine but others in this matter have also exhausted their

effortsI keep receiving letters from Bank of The West that they have turned the

account to charge off. This is not my debt and they have not once called the FBI to

confirmed as other creditors have that have released the debt.

I have been harassed by a man at Bank of The west by the name of XXXX ( XXXX

) XXXX and he flat out told me I was a thief and this was my debt.

Bank of the West has been very rude and called me a thief even. How does a

consumer that has been issued an FBI 's victims number and pin, l having to

register on the FBI 's Victims sight get treated this way????? I want you XXXX the

CFPB do FINALLY DO SOMETHINE ABOUT THIS HARRASSMENT. FBI

VICTIMS LETTER ATTACHED ALL THREE SHOWING THE CASE IS STILL

UNDERACTIVE INVESTIGATION AS THEY HAVE PINPOINTED AT LEAST

XXXX VICTIMS.

THE PROBLEM IS YOU THE CFPB HAVE TAKEN THEIR SIDE AS WELL AND

NOT FORCED THEM TO CALL THE FBI TO VERIFY THIS CRIME. THE CARD
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COMPANIES THAT HAVE RELEASED ME FROM THE DEBT DUE TO FRAUD

CALLED THE FBI AN VERIFIED. BANK OF THE WEST SAYS THEY DO NOT

HAVE TO. I AM VERY DISSAPPOINTED IN THE CFPB AT THIS TIME AS WELL

AS YOU ARE NOT PROTECTING INNOCENT VICTIMS.

Attempted to close Citi/XXXX XXXX account and was unable to.

XXXX XXXX and US Bank have retracted some of the key features ( bonus night

award ). of their loyalty visa signature credit card. I have paid {$75.00} to use

these benefits, spent thousands of dollars on the card in the first 60 days and now

they are taking away a benefit that I Just paid for. They advertised this benefit up

to the last moment and without warning remove that feature ( XXXX months

warning does n't count when we are talking about travel benefits ). I feel this is

extreme bait and switch.

In the marketing material and in my signup legal paper work, XXXX XXXX and US

Bank describe the " Bonus Night '' benefit as " bonus award night exclusively for

card members ''. Card members must pay {$75.00} for this benefit. They then must

use the card to earn points to use benefit. I have signed up for the card last month

and already spend thousands of dollars on the card to use this benefit, that I was

promised and paid for. Now they have sent all card member notice they are

removing this benefit. A benefit I paid for and have not enjoyed. They gave card

members 2 months notice. Unacceptable.

I received a letter from USAA indicating that my credit cards are being closed due

to 'unacceptable behavior or activity '. I called USAA and they will not explain the

behavior or activity that was 'unacceptable ' to them, nor will they reconsider

opening the accounts. This is significantly detrimental to my credit history as this

was XXXX of the XXXX credit cards I opened over 10 years ago.
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Credit card company stopped sending statements, claiming that they were sending

'paperless ' statements, none of which were ever received. There were no

problems with the email system on my end. They were simply not sending

statements. Eventually, I missed payments, since I had to check the website

periodically to see if I owed anything. They reported the missed payments to the

credit bureaus, claiming that the glitch was not their problem. This has directly

effected my credit score and report.

my cards were stolen my id was stolen at target I reported the cards stolen and id

stolen my balance at target was XXXX back in XXXX 2012 even i reported the

credit cards were stolen and I put a fraud alert they still used my credit cards

XXXX, XXXX, XXXX, XXXX, XXXX XXXX XXXX XXXX, all menitoned they

removed all charges, I paid XXXX my balance Only my what I authorized the credit

card, i was going thru a difficult time, divorce XXXX my kid trying to XXXX and

myself, both were going to XXXX with XXXX here in XXXX XXXX I had no time to

pay attention wiht my bills, my mother was paying some of my bills while I was

dealing with divorce and my kids never thought they were going to use all my

credit cards and my ids were used they even tried to get more credit and took

money from all the credit cards, as you can see XXXX, XXXX, XXXX, XXXX

XXXX, they removed all unauthorized charges I can not believe we put over

identification so in bad hands and we are not protected anyone can use

somebody'else card and id? without asking confirming id? I mailed long ago a

disputing charges to target willing to pay only my balnace of {$61.00} even I

mailed them my last statement and disputing the charges, I called the XXXX

business credit bureau to report the stolen ID and credit cards this is the protection

we have?

I am disputing the charges of {$470.00} I called target today I spoke with XXXX

then with XXXX she told me to write another letter mail it to Target card serces
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dispute solutions XXXX XXXX XXXX I have mailed over XXXX letters already to

target called them many times here I am writing this complaint to you XXXX to

take action of my complaint please I want this to be deleted from my credit please

call me at XXXX I will report this to the Consumer Financial Protection B. as an act

of failure to my consumer wright, be need more consumers protection ask for ID

when anybody is using credit cards to identify the end user that way who stole my

ID or stolen credit cards can be prevented stopped,! I as US citizen need more

consumer protection from ID theft.

Synchrony Bank has once again lowered my credit limit on XXXX of my accounts

that I have with them. This time it was my American Eagle credit card. The original

limit was {$1500.00} and now it is {$100.00}. Again, I have been discriminated

against by this company. I will continue to submit complaints against this company

and dispute their response. Again, I have never been late nor have I ever missed a

payment on this account. If I have to, I will continue to take further action if

necessary until I get these issues resolved.

applied for credit card with USBank that promised a free XXXX night with every

award reservation. Paid the annual fee and met the spending threshold. Then they

changed the card terms to take away the benefit

This complaint is about the TD Easy Rewards ( 5 % ) card which I applied for late

last year. TD 's own marketing and online material tells users the card offers 5 %

cash back at grocery stores, among other categories, for the first six months.

While using the card, I quickly realized that stores traditionally not thought of as

purely grocery stores such as Target and XXXX had their transactions posted as "

grocery stores '' and thus earning 5 % back. Using this card allowed me to make a

large percentage of my transactions, and proportion of daily spending, in a 5 %

cash back category. Beginning in XXXX 2015, TD started repeatedly declined and
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holding up my transactions for review. Payments from my TD checking account

were put on hold for days on end, limiting my use of the card.

After calling customer service multiple times, representatives told me that that my

account was put on hold pending fraud reviews. While some holds lasted a week

or XXXX, the final " review '' on my account lasted well over a month. During all

this time, I had enough available credit on my account to make any of the

purchases I wished to make, and even had a positive balance.

Half way through XXXX, with a credit on my account, I tried to close the account.

The credit card would not be any good to me if I could not make purchases on it

for weeks at a time while my account was in review. I was told repeatedly by

account reps and supervisors that my account could not be closed while it was in

review ( my account had a positive credit because of rewards I had redeemed at

this time ).

In early XXXX, I received a letter explaining that I had " unusual and/or excessive

purchases and/or payment transactions '' and my account had subsequently been

closed. No one at TD could explain how what I had done constituted those terms.

Rather I believe TD saw that it was losing money off me because I had discovered

that ( due to XXXX and Target earning 5 % in cash back, where I made purchases

) that I had been an unprofitable customer. In response, they prevented me from

using my card ( declining purchases ) and eventually closed my account, because

they did not wish to follow the terms and conditions originally agreed too. It is

worth noting XXXX and Target are huge and offer almost anything I could need to

purchase making it justifiable that a large amount of money could easily be spent
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I XXXX XXXX paid XXXX creditor Capital ONe NAre : Kohls department stores

account ending XXXX reference # XXXX I paid {$560.00} the settlement amount

they were going to delete this from my credit and this is still showing I paid back on

XX/XX/XXXX and today XX/XX/XXXX still showing I deserve better credit

consumer protection cheched mailed to XXXX FL XXXX check # XXXX today

XX/XX/XXXX called spoke with XXXX for few minutes then she hanged the phone

tried many times never answer the phone I re-tried asked to speak to a manager

they hanged the phone XXXX more time. is this a true company XXXX credit

capital one for kohls department stores inc a valid company they took my {$XXXX}

in XX/XX/XXXX as consumer I deserve better consumer protection. XXXX XXXX

XXXX married name divorced main name now XXXX I paid this account to delete

records from my credit report.
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A merchant made a fraudulent charge on my Sears MasterCard ( Citibank ) in

XXXX 2014. I tried for several months to resolve the issue directly with the

merchant. I had continued with these attempts, as the merchant acknowledged the

error verbally and led me to believe I would be reimbursed. Ultimately, they did not

follow through with their promise. I then contacted my credit card company by

writing a dispute. Upon receiving their response stating I had not contacted them

in a timely manner, I contacted the credit card company by phone to understand

why they were not taking further action. I was told that my contact with them fell

just outside of their policy for reporting billing errors by a matter of a few days,

therefore they would not be taking further action. It was recommended that I

submit a complaint through the Better Business Bureau and a XXXX other

suggestions for recourse were provided. I have since submitted my complaint to

he BBB, with so far no response by the merchant. I have also submitted a XXXX

plea to the credit card company through secure mail within my online account.

They replied letting me know they have no recourse to recover my funds outside of

60 days. I have been a cardholder with them for 18 years with no other transaction

disputes. I am asking for their assistance with resolving the fraudulent charge

made to my card and associated interest charges.

I was at the airport and was approached by a XXXX Airlines representative who

offered me a free club to earn airline points. He never mentioned a credit card

application, credit card fees, or, in fact, the words " credit card '' at all. He asked

several questions which I unfortunately answered. After answering several

questions, I began to suspect that I was unknowingly applying for a credit card, so

I stopped answering questions and said I did not want to apply for the card. He

agreed to cancel the application and I thought he had, until XXXX weeks later

when I received a credit card.
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I cancelled the card through Bank of America ( not the problem company ). When I

cancelled the card, the Bank of America representative told me that the credit card

has an annual fee. The fee was not disclosed by XXXX. She suggested that I call

XXXX to complain.

After calling XXXX and navigating a menu clearly designed to prevent contact with

a person, I eventually reached soneone who told me I could n't talk to a manager

because I had to complain with the airport staff. When I objected to this, I was told

that I could submit a complaint through their website. When I asked if I would get a

response to the complaint, I was told that I would get a website-generated

confirmation that my complaint had been submitted, but I could not get an answer

when I tried to find out if I would get a response from an actual person who had

read the complaint.

XXXX processed an application for credit in my name without my consent then did

not allow me to speak with anyone to complain or to try to resolve the problem. I

do not know if they are going to charge me the annual fee for the credit card for

which I did not apply.

On XXXX XXXX, 2015 I went to Ashley Furniture Home Store on XXXX XXXX and

XXXX XXXX in XXXX, TX. I applied for {$410.00} in financing for the purchase of a

dinette set. approximately XXXX weeks later I received an Ashley furniture credit

card in the mail with a {$2500.00} limit. My complaint is that I did not apply for a

credit card. At no point was I told that in applying for financing of only {$410.00}

would a request for {$2500.00} of credit deceptively be submitted, therefore added

to my credit report. I called and complained and was told there was nothing that

could be done. I stated I would not be using and would destroy the card. I further

demanded that the correct the amount of credit reported to the credit bureaus to
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accurately reflect the amount of financing I authorized. Is n't it deceptive business

practice to apply for an amount greater than what the consumer requested?

I have tried to make online payments with Synchrony bank and XXXX the

payments have not cleared because of their servers. I have have written a letter

and sent to XXXX address 's disputing my additional charges and no one will

contact me other than debt collectors who say they ca n't do anything about me

being charged additional fees even though I have fold them all I have disputed the

charges in writing, I have asked to talk to someone who can help and they say I

must pay all late fees and it does not matter that I have written letters disputing the

late fees.

I recently received a copy of my credit report. The credit report showed a credit

inquiry by Best Buy that they do not recall authorizing. I understand that Best Buy

should n't be allowed to put an inquiry on my file unless I have authorized it. when

I called credit Bureaus companies ( XXXX, XXXX & XXXX ), they refused to

dispute this inquiry and they said to me to call Best Buy to remove it. when Best

Buy called, they refused to remove and they asked me to call credit Bureaus

companies and dispute it. I asked Best Buy what reason that Best Buy wanted to

my credit file. They replied that we do n't have any information or record why we

wanted to your credit file.

In late XXXX, I applied for a XXXX XXXX credit card from U.S. Bank. It advertised

that for cardholders, the last night of each XXXX XXXX hotel award stay is free. I

signed up for the credit card with that benefit as my primary motivation. Then,

about a month after I received the card and after they charged me a {$75.00}

annual fee for the benefit, U.S. Bank announced they 're no longer offer the last

award night free benefit. I think that 's extremely deceptive. I called in to say how

disappointed I was and see if U.S. Bank is offering compensation. They offered

me XXXX XXXX XXXX points, which is next to nothing. For reference, the closest
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XXXX XXXX hotel to me in New Jersey is charging either {$100.00} or XXXX

points for a room tonight. That 's a value of approximately {$0.00} per point. That

would mean XXXX points is worth {$7.00}. That 's not even close to fair

compensation for a benefit worth a free hotel nights ; a benefit that I already paid

for through the annual fee.

In XXXX 2015 my credit card with Citibank was compromised. They contacted me

promptly to address the issue, told me they were freezing my card and sending me

a new one. At that time they notified me of a few pending charges and assured me

that those charges not incurred by me would be refunded.

Unfortunately, I later noticed XXXX charges from a company called XXXX XXXX,

each for {$140.00}. This appears to be a company based in Tennessee. I currently

live in XXXX, XXXX. I have never heard of or done business with this company. As

soon as I noticed these charges on my bill I contacted Citibank to notify them, and

was told they would be refunded in 7-10 business days.

Approximately XXXX weeks after my initial conversation with Citibank about the

fraudulent charges from XXXX XXXX, I called them again to notify them that I had

only been refunded XXXX of the charges and the remaining {$140.00} was still

outstanding. They assured me that the charge would be refunded and again asked

me to wait up to 10 business days. In good faith, I did, but no further credits were

made to my account. I have since contacted them XXXX more regarding this same

charge. The last time I called, approximately one week from today, I was told that

the charge was refunded to me, but for some reason it was not showing up when I

looked at my bill online. I was told that they would send me copies of my paper

statements, which would show the refund.
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I received the paper statements earlier this week, and no refund appears. I see the

original refund for {$140.00}, which I was well aware of, but nothing has been done

about the remaining {$140.00}. I even thought there might be an error in showing

the credit/refund, on the bill, but it might instead be reflected in my balance. This

was not the case. I added up the credits and debits to my account manually, and

the balance is still missing {$140.00} incurred due a fraudulent charge.

I am so displeased with this company care creditXXXX. Learned that care credit is

not for everybody. Care credit has deceptive credit card marketing and sales. I

have an active care credit account with this company. When signing up for the

care credit, health care representative signing my mother and I up never explained

about how care credit works nor told us about the reoccurring monthly interest that

would be happening after promotional period had ended. My mother and I was not

informed that care credit is in fact a credit card and never received our enrollment

paperwork from this company when first signed up. The representatives told us

this was the only option to pay for our expenses at the emergency XXXX hospital.

Pressuring vulnerable, naive and helpless individuals at the time of need to sign

up with care credit because it 's there only option is not right. The health care

receptionist only relied on the pamphlets and did n't seem trained upon care credit

procedures and policies. I have contacted Care credit on numerous occasions

about this to only get no real help at all from customer service and management.

Care credits late fee policy is flawed in many ways as well. Even when you send in

a post dated payment with this company they will not go by post date, but

whenever they choose to look at the mail will be the date posted to the account.

This can be very misleading for clients when sending in payments because its not

our fault that mail carrier methods can be delayed at times. I had to contact the

company XXXX about this matter to only resolve the issue by the manager about
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the late fees occurred during those times that it was mailed before due date and

was posted after due date to only receive a late fee without knowing. The

managers waived those late fees that occurred and I have never been late since

then.

I have even did research on the credit card company Care CreditXXXX and I have

found that my situation is happening all over and has happened to many in the

past. Why do care credit keep doing this to there customers. I have also become a

victim of care credit deceptive ways and poor trained staff upon enrollment

process at the time. If I was to have known that this companies ethics was like this

I would of avoided it at all cost. The way I have been bamboozled to borrow

money from this company is not right. It 's a shame that I feel stuck with a

company like this that has many deceptive ways. Why does most car loan

companies only charge you a XXXX time interest fee upon your borrowed amount,

but care credit choices to charge you over 25 % interest every reoccurring month

ridiculous scheme.

I transferred part of TD Bank balance to XXXX credit card, the transaction date

was on XXXX/XXXX/15 however my TD card did n't reflecting the transferred

amount on my balance until the time i wrote this message, i contacted them

several times, they keep telling me that the trans action may take several weeks to

be processed, i think there is no justification on what they are trying to do other

than charging me as much as they can on amounts i awe them and it is a good

example of unfair treatment from big organization toward a little consumer.

I have had a credit card with citibank since XX/XX/XXXX.ALL of the payments

were made on time and ALL of the payments were paid in full EVERY month. Citi

bank has only reported 14 months of payments in the history part of the credit

report. This is hurting my credit rating by aprox XXXX points. I have contacted
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citicard numerous times and the bureaus to get this corrected. it is stopping me

fromgetting a loan and my insurance rates are higher than what they should be.

there are 216 months of payments that should be reported in my payment

history.the credit bureaus keep telling my my score is low because I dont have a

long enough payment history and I dont have enough lines of credit. I have XXXX

credit cards and can not get a XXXX one because my score is low due to the short

payment history that citi is reporting.

I have a SYNCB/WALMART DUAL CARD. Unbeknownst to me, my credit line was

erroneously lowered back in XX/XX/2014 from {$8000.00} to {$1500.00} without

any notification. This has had a negative affect on my credit and FICO score,

despite both being high. Still they were adversely affected. I am requesting for the

original credit line to be reinstated.

On XXXX occasions within the last XXXX months, my credit card company

reduced by credit limit by the amount in which I paid down my credit card balance,

causing me to continuously have a high ratio and negatively affecting my credit

score. For example, with a balance of {$700.00} I paid {$100.00} and my credit

limit was reduced to {$600.00}. Recently, I paid my balance down to {$390.00} and

my credit limit was reduced to {$400.00}.

The promised card benefits ( purchase protection ) was not honored

I have been a customer of American Express for over almost 30 years and i just

noticed that I have a 30 day late payment reported to the credit agencies from

XXXX ' 2012. I have never missed a payment from this account.

I have been a customer of Bank of America for over XXXX years and have not had

any late payments, but they reported XXXX XXXX day late payments to the credit

agencies. I have stellar credit and have always sent my payments out prior to

them being XXXX days late.
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Bank of America CA 900XX Consent provided
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Bank of America CA 900XX Consent provided
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I was offered a great deal on a US Airways Mastercard on the airplane ... I took

the deal and found out that it was not close to what they promised. The

purser/attendants on the plane are overselling and lying about the terms of the

deal. I was told 1 ) NO FEE EVER, 2 ) XXXX miles credited to my account when I

spend XXXX XXXX on the card, 3 ) companions tickets XXXX per year, 4 ) access

to lounges, and 5 ) early boarding. I got my Barclaycard from USAIR and charged

XXXX $ on the card .... no miles were credited to my account. I looked at the

account on-line and there was an {$89.00} annual fee! I called them the next day

and they told me that they would not do give any of the benefits until the XXXX

annual fee is paid ... .. Misrepresentation at the point of sale .... They would not

forgive the annual fee but did offer to drop me to a lower card which had no fee but

also did not give me the XXXX miles or other benefits. But I had to pay the fee to

get the miles. The offer sounded great but they were lying through their teeth just

to get a credit card application filled out. What they offer is absolutely not what the

customers are getting. It is fraud if you ask me. I cancelled my card today after

wasting a lot of time waiting for this deal to be real. It was n't.

I have been contacted on XXXX separate times concerning balances on my credit

cards. I d not normally carry balances but, because of a family emergency, I am

carrying them now. In particular, I was contacted by an entity today regarding my

Chase credit card. The " hook '' if you will, is an offer to lower the interest rate to

6.9 % from my current 20.24 % ( unfortunate ) rate.The call progressed from a

salesperson to a " manager '' that will give me the specifics. The specifics are a flat

" fee '' as it was referred to by the manager will be conveniently charged to me in

XXXX monthly installments and will " knock off {$1700.00} off of the of the interest

charged at the usual rate ''. Wait a minute? So on a declining balance, that would

not be true? They switch me to a person in " security '' and as I question and

challenge the truth about the switch, I ask them who exactly they are and how do
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they know about my to the penny balance, available credit, and last payment and

what bank it is drawn on? I argue with the " help '' they are offering, and want to

see something in writing. This " security '' person states that it 's already done, to

which I became angry and ask how could they do that without my consent as there

was no point in the conversation that I gave consent. After I stated that I would not

be carrying the balance for a year,, The argumentative " security '' person asks if

intend to pay the balance in full within XXXX weeks to which I answered yes. He

then in a THREATENING manner says he will inform Chase. I ask that he give me

his name and he hung up. The initial call was from XXXX.My call was dropped and

the " manager '' called me from XXXX. I used this number to call back and it was

Chase! Option XXXX is for lenders to obtain balances from credit card holders! I

asked to talk to someone in the security department and was told that Chase does

not give out this information, which I do n't believe. At one point in the conversation

I stated that if it was Chase, why could n't I negotiate a lower rate for my self? I

think this is very deceptive, and a means for Chase to burden it 's credit card

holders with more debt and that unfortunately many people are deluded into taking

the offer. Are any laws being broken here or is it just bad ethics?

Bank of America gave me an incorrect payoff amount. Then, after I missed

payments, they are refusing to amend my credit report, even with the amount paid.

Then, they sent me a refund notice stating that I was overbilled XXXX, so that

amount showing on my credit report is incorrect.

On XXXX XXXX, 2015 Citicards announced it was providing FICO scores to its

cardholders. I have attempted to access my FICO score via the home page of my

citicards.com website but have consistently received timeout error messages each

time I attempted to access this " benefit ''. Approximately 3 weeks ( XXXX 2015 )

ago I was contacted by a citicard representative after I responded I was

dissatisfied with citicard services on an online customer service survey citicard
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sent me. The representative attempted to resolve my login problem but was

unable to access my FICO score. The representative noted that citicards had an "

open ticket '' on cardmember inability to access their FICO scores and promised to

send me an update within " about two weeks ''. I never received an update.

I contacted citicards again today ( XXXX XXXX, 2015 ) after continued inability to

access my promised FICO score. After 30-40 minutes online with a representative

who attempted to access my FICO score many times via many methods ( and with

one or more managers ), the citicards representative ( s ) could not access my

FICO score. The representative said she would submit another " ticket '' and that I

would be notified if the problem would be resolved. She was unable to tell me how

much time might elapse before I was updated on the status of this issue.

Citicards has made a big deal about providing FICO scores to its cardholders. In

my case it has continued not to be able to fulfill that benefit offer. I have expended

several hours of time, and quite a bit of frustration, attempting to access this "

benefit '' and am aghast that Citicards has been unable to resolve this issue. I

have been a Citicards card holder for at least 15 years but I do not intend to do

business with companies that offer benefits they do not provide.

XXXX XXXX - US Bank credit card -- false advertising! I am disappointed and

angry about intentionally false and misleading advertising for the US Bank XXXX

XXXX credit card. I was recently approved for, and paid the annual fee for, this

credit card. The major benefit they advertise is a free night when making a reward

reservation for cardholders. This was the reason I chose this card instead of a

competitor like a XXXX credit card. Only a week after getting the card, I find out

they have cancelled the benefit. Of course they were planning this while still

advertising the benefit, to falsely induce more consumers into joining the card.
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They should be legally required to continue offering the benefit for all current

cardholders, who relied on their promised benefits in signing up for the card.

I have a credit card with Citi bank and in the last two weeks. My card has been

compromised and unauthorized charges have been placed on a duplicate card out

of Florida. XXXX in XXXX with my XXXX card and yesterday in XXXX, FL. My

cards have the chip technology but also the mag strip. I am requesting that Citi

assign me a pin. I have also asked for this capability from XXXX. I think banks

should provide a pin if requested. I also think it should be illegal for banks to

charge more for a signature based transaction that a pin based transaction. The

security provided by the chip as it is currently being viewed is for the security of

the bank. Not the security of the consumer.

I have not been able to access the " reconsideration '' department for the Paypal

Extras Mastercard, as Paypal has automated the process.

I am trying to get rid of all connections to traditional banks, and move all of my

financial products online. I really liked the way the Paypal Extras Mastercard was

set up, and applied for it. Paypal 's automated system declined me for any amount,

which I feel was unjustified so I attempted to reach a " real life '' credit analyst so I

could review the application with them. Paypal did not have any way of reaching

this person through traditional means, therefore I attempting to use the CFPB to

have Paypal 's Executive Team look at my account and reconsider the card. I have

XXXX accounts with Paypal : My business ( XXXXXXXXXXXX ) and personal (

XXXXXXXXXXXX ) I have a Paypal Credit account tied to my personal account

that has been in good standing and paid off on time every month. I also have a

XXXX Credit Card and XXXX credit card that have been paid on time each month.

I had some issues with my student loans a little while back, however I created a

settlement two years ago, and have been paying them faithfully on time each

month for the past two years, and any " human '' analyst would be able to see that
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all past issues have been fully resolved. I am looking to transition from my XXXX

XXXX XXXX, to the Paypal Extras Mastercard because I want to get rid of all

traditional banking and only use " online banks '' as I trust their technology more

than I trust the big banks. I was hoping to get approved for {$3000.00} as that

would allow me to be able to spend for my everyday expenses of about {$1000.00}

per month, as well as have {$2000.00} for any emergencies that may come up. I

have a salary of {$43000.00}, which is more than enough to ensure that I will pay

off my balances each month. I ask Paypal to review my XXXX Credit history to see

that I have continuously paid you back on time, and will continue to do so. Please

re-review my application, and change my status to approved, so I can continue to

use Paypal 's awesome banking servicesAccount ID : XXXXXXXXXXXX

On XXXX XXXX, 2015 I received a phone call from Chase Bank, NA executive

offices regarding an existing dispute/fraud claim with a vendor called XXXX

located in XXXX XXXX XXXX XXXX. For background purposes, due to the

negligence of Employee ( s ) of MEGDRIVE ( the vendor ), the vendors employees

fruadulently and negligently gave control of my credit card to a third party who

subsequently authorized charges to my card which I never agreed to nor was

contacted for authorization purposes. I never authorized XXXX of the XXXX

charges and in the case of the XXXX charge only authorized a partial amount of

what was charged.

The XXXX 's employees contacted a third person for authorization on my credit

card. This occurred because XXXX 's employee failed to list the card holder (

which I am ) in the computer system, resulting in their contacting the XXXX party

for all authorizations which I did not know about.

Today, XXXX XXXX, 2015 I received a call from a CHASE Bank NA

representative who stated that she was from the executive offices. Based on the

representative 's statements it is clear to me that CHASE Bank has no clue or
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understanding of the issues in this dispute. The fact that this incompetence exists

is detrimental to my dispute case. I therefore request summary judgement in my

favor that all disputed charges be permanently waived because of CHASE Bank 's

incompetent comprehension has a negative impact on the outcome of this case

and I can not rely on them to correctly represent the facts on my behalf.

Please have a representative of the CFPB contact me at the numbers listed below.

Respectfully, XXXX XXXX XXXX, XXXX.

XXXX XXXX XXXX XXXX XXXX

I have a Chase credit card on which I am carrying a balance at a 3.99 %

promotional rate for life. I made several purchases before XXXX on the Chase

card at a rate of 14.25 % for new purchases. So as not to incur interest on those

new purchases I made a payment equal to the Minimum Payment due plus an

amount to equal the new purchases I had made, with a little extra for any interest

that accrued since the date of my purchases. I did this for XXXX pay cycles to

make sure there was not a balance under New Purchases at 14.25 %. It is my

understanding that all monies paid over the minimum due will be posted to any

purchases at a higher rate. It was not.

Chase says even though I had made the purchases and those purchases were

being charged 14.25 % from the date of purchase the full amount of my excess

payment was not applied to the higher interest rate because it was not part of the

previous Billing Cycle. XXXX, the account XXXX for Chase, admitted that the new

purchases were on my account, when I made my excess payment, and that I had

been paying the higher interest rate on those from the date of purchase, but XXXX

said that the full excess payment was not applied to the higher interest purchases

because the charges were not included in my previous billing cycle. XXXX said " it

was the law ''.
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I am currently still paying 14.25 % on a balance that should not be there. I followed

the rules as they were explained to me by a Chase representative and got

screwed.

I am contacting my Congressmen in hopes that this will stop once and for all.

Had I waited for the new purchases to hit the new billing cycle I would have paid

even more interest. Is this the way the new financial rules are suppose to work?

More interest for the banks?

I have a Fifth Third Bank MasterCard with an annual interest rate of 18.99 %. I use

the card regularly, and I always pay off the statement balance before the due date

on the XXXX of every month. For the month of XXXX, my statement period started

on XXXX XXXX and the statement amount of {$1300.00} was due on XXXX

XXXX. I had no other purchases from before, since I had paid off every previous

statement balance in full. In order to pay off the XXXX, I was waiting for a

{$850.00} check to clear my Fifth Third checking account, which it did on Monday

XXXX XXXX. Before the {$850.00} cleared, I sent {$460.00} on XXXX XXXX from

my 5/3rd checking via electronic transfer to the credit card. On XXXX XXXX, I sent

the other {$850.00}. The bank took out the {$460.00} on XXXX XXXX. Now, when

I look at my account, it shows that I paid on XXXX XXXX, even though I sent the

{$460.00} on the XXXX and the bank took it out of my account immediately. XXXX,

they charged me an interest amount of {$21.00}. I understand I owe interest on the

{$850.00} that was a few days late, but they can not explain to me how they came

up with the {$21.00}. The rep to whom I spoke thought the 18.99 % was charged

monthly and did n't even know to divide it by XXXX for monthly. She got nervous

when I asked her specific questions about how they calculate interest. Her

explanation was " the computer calculates it that way. '' In summation:1 ) Fifth

Third Bank took {$460.00} from my checking at their bank on the XXXX and waited
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Fifth Third Financial Corporation IL 606XX Consent provided
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until the XXXX to post it so that I would miss the XXXX XXXX due date2 ) They

charged me an an interest amount that they can not explain the calculation

behind3 ) All of a sudden my due date for XXXX is the XXXX, even though it has

been the XXXX for a few years now.

I feel like they are employing tactics that were outlawed for a few years now.

In a letter dated XXXX XXXX, 2013, Capital One Bank agreed to satisfy a default

judgment against me which had been fraudulent obtained when the process server

claimed to deliver it to an address where I had not lived for several years (

previous CFPB complaint CFPB XXXX ). As of today, more than a year later,

XXXX County court records indicate they still have not done so. I need for Capital

One Bank to do the right thing, as it promised in 2013. Thank you.

Discover Financial services is excessively running credit inquiries from XXXX.

They are inquiring at least once every two weeks, in once case twice in ONE day,

in a couple of cases, one week apart, and apparantly have done so for at least

several years. They are no longer a creditor to me, has not been since

XX/XX/XXXX, and I will never be a cardholder of theirs again. In addition,

according to the credit report, they plan on continuing to be on my record until

XX/XX/XXXX. I have since had another creditor raise my APR due to, at least in

part, this excessive and needless practice. I need them to not only stop running

these inquiries, but remove me from any list they may have me on as a

prospective customer, and also need to remove themselves from my report

altogether, as I have not been an account holder for over 7 years. I tried to report

this to Experian, but their website is not working correctly to do so, and there is no

actual phone number to contact a real person.

I acquired a Macy 's card in XX/XX/XXXX of XXXX, in XX/XX/XXXX XXXX I joined

the XXXX XXXX and I 'm currently serving at XXXX XXXX NY. As a member of

the XXXX my interest rate on my card should be 6 % or less, because of the (
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Capital One GA 303XX Older American Consent provided

Discover VA 228XX Consent provided

Citibank NY 136XX Servicemember Consent provided
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Web 04/17/2015 Closed with explanation Yes No

Web 04/23/2015 Closed with non-monetary relief Yes Yes

Web 05/05/2015 Closed with monetary relief Yes No
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SCRA ) Service Member Civil Relief Act, but it 's currently 24 %. In XX/XX/XXXX

of XXXX I contacted Macy 's explaining the matter to them and send all the

necessary paper work showing that I was in the XXXX for the past XXXX years.

Since then I contacted Macy 's, and was given the run around, even to have the

phone hung up XXXX of the times I called. Finally, they told me that it will take

XXXX billing cycles to fix the matter, up until now, nothing have happen, no phone

calls like they said or even a letter in the mail. I 'm financially struggling and need

help in fixing this problem.

I applied for a Capital One Quicksilver card on XXXX XXXX, 2015. I read through

the terms presented on the webpage before filling out the application. The terms

as presented on the webpage stated that there was no membership fee for the

card. I received the card and activated it and was surprised to see a membership

fee on the listed charges for the card when I set up an online account. I called to

question the fee and was told that it was a term for my account. I went to double-

check this and saw that the terms listed on my card did list a {$39.00} membership

fee which was contrary to the terms presented to me when I signed up for the

card. I faxed Capital One on XXXX XXXX, 2015 a letter letting them know that the

terms presented to me when I signed up for the card did not state a membership

fee and that was the card I thought I had signed up for. I included a print-out of the

page I had read with the term listed of no membership fee. I received a response

on XXXX XXXX, 2015 in the form of a letter from Capital One stating that they

would not waive the membership fee. I called to follow up and was told that there

are more than XXXX 'Capital One Quicksilver ' cards, a Quicksilver and a

Quicksilver One and that I had applied for the one without the fee but qualified for

the one with the fee. I am a very upset that I was misled in this manner by this type

of bait-and-switch of XXXX cards with similar names. If Capital One wants to

charge a membership fee they need to make it clear in the terms presented when
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you sign up for the card not just have it appear in the terms that appear once you

have already gone through the process of applying for the card. This is a

misrepresentation and/or fraudulent conduct as presented to the consumer.

On XXXX XXXX 2015, Paypal Credit conducted, without my authorization, a hard

credit check on my credit card account and reported this check to XXXX XXXX on

XXXX XXXX 2015. I did not verbally or in writing do a PayPal Credit application. I

did not contact Paypal Credit for a new card. I did not contact Paypal Credit for a

new credit limit or a different interest rate for my existing PayPal credit card

account. I tried, unsuccessfully, to resolve this with PayPal Credit by phone on

XXXX XXXX. I have sent PayPal Credit a letter demanding that they provide me

with proof of my authorization to conduct a hard credit check on my account --

which is good standing. It is my understanding that if I did nothing to merit such a

credit check that PayPal Credit must legally take action to have this report

removed from my credit record.

Capital One has charged me interest when I paid the balance printed on the

current statement in full and by the due date. The supervisor is claiming this is due

to the fact that charges posted afterward. When I questioned the most recent

statement, I was advised that this was because my due date was on the XXXX,

but my next bill generated on the XXXX, resulting in further charges being due. I

asked how I could be charged interest on something that had n't yet been reflected

on any billing and the same answer was repeated. The charges have not been

credited back to my account. I even asked the supervisor if this is legal under the

Credit Card Act, but again, received the same answer. I also read this to the

supervisor. The XXXX line on the back of their bill reads as follows : How can I

avoid paying interest charges? If you pay your statement 's New Balance in full by

the due date ( which I did ), we will not charge you interest on the portion of the

balance that you did not pay. It made no difference.
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PayPal Holdings, Inc. VA 228XX Servicemember Consent provided

Capital One OH 443XX Consent provided
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Web 05/13/2015 Closed with explanation Yes No
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Hello, I am trying to resolve an issue with a charge from XXXX XXXX in the

amount of {$990.00} for services not as described, details enclosed for your

review.

ThanksXXXX XXXX

US Bank recently cancelled the free night award bonus which was a benefit of

their club carlson credit card. I had renew my annual membership with them for

this card solely for this benefit feature. US bank did not communicate clearly with

me that the benefit had changed. Instead they added a small notification in my

monthly statement to notify that this benefit was set to expire XXXX XXXX. I feel I

was misled by US Bank as they advertized at the time I renew my membership

unlimited free bonus award for any nights booked with points. my family do a large

part of our banking with US bank and are not considering other options.

XX/XX/XXXX, I was disputing late fees on my XXXX limit capital one account and

was having a very difficult time. This went on for three months until the account

was late 90 days XX/XX/XXXX. At this time Capital One added XXXX in fees as

late fees/collection fees/attorney fees, and refused to work with me. XX/XX/XXXX,

they charged off XXXX, so the account was at a XXXX balance. They can not

charge off an account, take credit for this on their taxes and still show this balance

that I owe. This would be fraud. The XXXX has continued to grow until today it is

at XXXX.

They do this to show my credit use at XXXX % of limit which destroys my credit

score, so I will pay the XXXX. Again if I do pay this and they charged it off, that

would be fraud on their part.

I responded to an offer online with Chase.

I have multiple accounts with this bank and impeccable credit XXXXI received a

Chase Fairmont card - upon receipt I confirmed the bonus offer terms and if and
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BancorpSouth Bank MS 390XX Consent provided

U.S. Bancorp MO 641XX Consent provided

Capital One NC 282XX Servicemember Consent provided

JPMorgan Chase & Co. MA 020XX Consent provided
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Web 04/23/2015 Closed with explanation Yes No

Web 04/28/2015 Closed with non-monetary relief Yes Yes

Web 05/05/2015 Closed with explanation Yes No

Web 04/20/2015 Closed with monetary relief Yes No
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when an annual fee was to be charged I was told there would be no fee until/ and

was even given a date of XX/XX/2106.

Well my first statement was received and with it was a {$95.00} fee

I was offered a retention bonus of XXXX membership rewards points in

XX/XX/XXXX. They never posted. After calling in several times over the course of

XXXX months, and several guarantees that the points would post they never did.

All of the conversations were recorded by American Express. American Express

lied to me on several occasions saying that the points would post " in a week.. '' or

assuring me the points would " post soon ''. They XXXX told me 8-10 weeks, and

at the 10 week mark I called in and was told 4 more weeks. At the 14 week mark I

called in and was told 4-8 more weeks. The result of this caused me to lose out on

an annual fee refund if I closed the card instead of accepting the retention bonus.

The total resulted damages from the non-refund was XXXX {$250.00}.

I was wrongly charged for purchases I did not make. My credit card number was

stolen and was used to make purchases in Utah.

Care Credit XXXX charged {$620.00} of interest in XXXX year for a {$2000.00}

charge, despite the fact that I made regular monthly payments throughout that

year. I feel the company is overcharging me, and their explanations make no

sense.

Credit card company changed terms and conditions of benefits offered

immediately after I paid the annual fee. Previous terms allowed for XXXX free

night after a minimum of a XXXX night stay, essentially allowing a XXXX for

XXXX, or 50 % reduction in points needed on any properties. The new offer only

allows for XXXX free night per calendar year on US properties only. This change

has devalued the points and I would not of paid another annual fee had I known

this would happen.
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Amex WA 981XX Consent provided

Citibank FL 346XX Consent provided

Synchrony Financial PA 194XX Consent provided

U.S. Bancorp VA 232XX Consent provided
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Web 04/29/2015 Closed with explanation Yes No
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I bought an online subscription to XXXX for approximately {$120.00} dollars. I had

signed up with my personal email account which I had a non-subscription account

with the same website for previously. In XXXX 's system my subscription was then

associated with the former/old username not my new username/account.

When I contacted XXXX Customer Support they were to contact me back in 48

hours and did not. I then called their Customer Service and was told I would not be

issued a refund and that this problem was " impossible. '' I then indicated that I

would dispute the transaction with my credit card company, American Express.

I opened the credit dispute with American Express eventually providing them with

the Customer Support attempts at contact I had with XXXX and a Screen shot of

my account from XXXX. This screen shot showed that I could not check my

messages as my paid subscription was not recognized and for which American

Express had record of withdrawal from my account for the transaction. I then

called several separate divisions of American Express Customer Service and told

them that was all the information that I had and that they could either be diligent &

vigilant in attending to this matter and getting me my money that I was defrauded

back or not. I was also told that I could not further escalate my concerns when

multiple managers in their Customer Service divisions lied and told me they could

not put me in contact with the corporate office. I then found their corporate office

number online and called the following day.

I received a call back and explained the issue and again stipulated that American

Express should follow through on my legitimate transaction dispute and resolve

the matter in a timely fashion. I received a call back a few days subsequent to that

call from another person in their corporate office. I missed this call due to work and
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when I called back I left a voicemail explaining my reason for calling and

requesting callback. Yesterday marked a full calendar week and several business

days between their last call back and my last request for a call back. I left a

voicemail largely stipulating the same information as my XXXX voicemail and this

has not been returned.

My card was stolen and there were unauthorized charges of XXXX and XXXX. I

filed a police report. Called to give them the police report and asked to speak to a

manager he basically told me the cops would n't help me. And they were n't going

to look at the tapes when the officers told me they would, and stated they do not

get involved in civil disputes even though I have no clue who stole my card. He

was talking over me. The previous rep stated that once I obtained a police report

they would re open my case in which this manager refused to do so. I do n't feel I

should be charged when my card was stolen and to be treated like a liar was very

disrespectful

on XXXX XXXX i had a XXXX and been put on long term XXXX.havent been able

to work since then.have repeardly told walmart and synchrony bank i am on

hardahip and not to call. they constantly call and block thier nemer and are very

rude and use bank names i dont deal with they say its personal and the mlae that

calls refuses to give his name i tell them not to call and explain why they dont

listen or care they will geet a payment when i can this all started when i was a

month late with them

I applied for the American Express Card XXXX XXXX 2015 and was promptly

Denied the same day. I received there written response on XXXX XXXX 2015, and

promptly called the American Express call center to ask them why i was denied

there response was i had a verity of negative factors? including a ( XXXX ) fico

Score. i believe that this is the result of the color of my skin, being Black and (

RED LINING BY ZIP CODE ) It ca n't be because of my credit rating i have
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Synchrony Financial MD 212XX Consent provided

Amex NY 104XX Consent provided

Page 19213 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 05/13/2015 Closed with explanation Yes Yes

Web 05/11/2015 Closed with non-monetary relief Yes No

Web 05/05/2015 Closed with explanation Yes No

Page 19214 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1373036

1367948

1362050

Page 19215 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/29/2015 Credit card

Page 19216 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Credit card protection / Debt protection

Page 19217 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



qualified for Credit Cards at XXXX and XXXX XXXX Bank XXXX and XXXX XXXX

Bank XXXX 's, look i would be quiet and not make a case if they were n't so

disingenuous in there decision process, I make decent money so my question

again, is are they back to RED LINING in there process of determining credit

worthiness? as they have been known to do this in the past to XXXX applicants ...

To Whom It May Concern, Thank you for taking time out of your busy schedule to

listen to my story. Here is how it goes.

XX/XX/XXXX, I called Discover Card and activated my 'payment protection ' I had

been being charged for since carrying a balance. I was informed at that time I was

eligible for up to 24 months of 'payment protection. ' Shortly after that

conversation, in the mail I received a letter from Discover Card telling me I was

approved for 90 days. At that time, I did n't care I only was approved for 90 days

because I was confident I was going to have a job by now.

XX/XX/XXXX, I made what I felt was a courtesy call to Discover Card to let them

know I was still unable to make payment due to still being unemployed. My first

call was answered by a nice lady. I explained my situation and was intending on

asking for my 'payment protection ' to be extended. In all fairness, I was referring

to it as 'credit protection. ' She put me on hold then came back on and said she

needed to transfer me to someone else. When she did that the call was

disconnected.

I made a second call immediately after the disconnected first call and, in similar

fashion, when I was getting transferred the call was disconnected.

On my third attempt, the first transfer sent me to someone dealing with identity

theft. They had to transfer me to another department and I ultimately arrived ( after

about 25 minutes of nobody competent enough to understand what I was asking

for ) the Bankruptcy Department.

I, once again, explained I would like to utilize all or at least a portion of my 'credit
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protection ' and, I assume since she is n't in 'customer service, ' when I told her I

could n't pay, she asked if I had filed for bankruptcy. Because of my agitation, I

said 'yes, I 'm going to file for bankruptcy. ' She set my credit card status to

'pending bankruptcy. ' I said that purely out of aggravation and 15 or so minutes

after that call, I placed a fourth one. I got to the Bankruptcy Department and said I

'm not filing, I have n't filed, I would like that status to be removed. They said they

ca n't reverse it. I asked if I was current on my payments and she said 'yes. ' In

fact, my next payment is n't due until XXXX/XXXX/XXXX.

Because of 'procedure and policy, ' they are not able to reverse the bankrupt

status. I am being courted by XXXX XXXX. That would render a {$30000.00} base

pay plus commissions. XXXX XXXX does credit checks and that bankruptcy would

not allow me to be hired. It just seems they are cutting their nose off to spite their

face because any job I ca n't get prohibits me from paying Discover ( and other

bills. ) They seemed very quick to set me into bankruptcy status and very inept to

know I still had 21 months of eligibility on my 'payment protection. ' I do n't think I

should be penalized for their ineptitude.

I received a letter yesterday ( XX/XX/XXXX ) from XXXX XXXX XXXX , XXXX

identifying themselves as a collection agency. They 're only doing their job so I ca

n't be upset with the messenger. However, they, as well as Discover Card, have

identified I 'm current on my payments. How can I be neglected the ability to use

the card if I 'm current on my payments? Yes, I 've been unemployed for some

time, and have n't been able to obtain employment for a medical issue that

occurred on XX/XX/XXXX. By the way, I 've had my relationship with Discover

Card since XX/XX/XXXX. This is the customer service I get as a loyal customer for

over 20 years?

Thank you for your time.

I was contacted by kirkland Management in New York saying I was going to be
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served papers and be sued if I did not pay. I told him my personal money situation

and he said he was being nice and offered me a lower amount to pay them. They

do have my information, but their pressure to comply and threatened to serve

papers if I did not call them before Monday afternoon ( this is Friday afternoon ).

Hey there, I have XXXX Premier Rewards Visa Signature card which has {$75.00}

annual fee. I am paying for the annual fee because I like XXXX of the benefits

called " bonus award night '' which you pay the points of XXXX night for XXXX.

However, they suddenly announces recently that that benefit will be removed

soon. The agreement we signed up for CLEARLY SAYS GET THAT XXXX free

night AFTER PAYING THE {$75.00} FEE. They dont live up to their terms &

conditions and annual fee should be refunded.

The issue here is that I have been wronged by XXXX along with numerous other

establishments and their flagrant misrepresentations. The monies paid to this

company were taken under false pretenses. On XXXX XXXX, 2014, upon request

I paid {$3600.00} dollars to XXXX ( {$1900.00} ) charged on XXXX XXXX, 2014 &

XXXX XXXX ( {$700.00} ) XXXX XXXX, 2014, they claimed that I would receive

the following services, please refer to the enclosed letter for a summary of the

events that occurred. Which to date, I have not received as described per our

contractual agreement, which I have enclosed for your review along with

incriminating documentation that they are in fact a scam. Disgusted, does not

begin to describe my outrage, after further investigation I discovered that this

company is in cahoots with several other " online businesses '' that prey on

unsuspecting consumers. These career criminals, even go to the extreme of

dragging you outside of your 60-120 day grace period to dispute the charge with

the Credit Card Company or bank account with guarantees of success and

profitable returns. I was advised by the attorney general 's office that there is an

extended period of time allotted if the services were not rendered as described per
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Federal Regulation. Which has brought me here, needless to say I did not get the

services I originally purchased. I have been taken advantage of, and need my

credit card company to look into remedying this situation. I called my credit card

company and spoke with XXXX ( I was on the phone for at least an hour ), she

mentioned that because the card was closed they wo n't look into the matter. This

is simply unacceptable, please have them to look into the matter, they are

supposed to be on my side! I would like my money refunded without further delay.

I have repeatedly explained to Capital One that I have not made or authorized any

charges to XXXX XXXX XXXX. I have filed several disputes and Capital One is

still refusing to refund me my money. In addition to that I was issued a credit from

XXXX for food that was returned in the amount of XXXX and Capital One reversed

it.

I was issued a merchant credit on XXXX/XXXX/2015 and it simply did not arrive on

my credit card. This was due to the fact that the original card had been breached

and a new number issued. The Big Bank told me in XXXX of several calls I made

that they had no technology to move the credit to the new number. After at least

XXXX phone calls I completed and online chat and was told they would be able to

send the money ( in cash ) to my bank account but it would take 2-5 business

days. Surprise after 5 days NO money. I reached out again -- -this time an online

chat agent told me the exact same story -- -ANOTHER 2-5 business days and this

woman told me to print out the chat as her word that it would happen as she said.

GUESS WHAT -- -another 5 business days and no money. I now went into a

branch to speak to a live person who called the big guns and when I left he told

me that it would not be 2-5 business days but likely LONGER. NOW this bank has

held MY money for 38 days. If I pay late I am charged interest but its OK for them

to hold my money well over a month with no repercussions? I finally recognized

the power of social media and when I posted on FB I got a fairly immediate
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response HOWEVER now the credit has posted well past the original date of the

charge forcing me to pay for it and get my money back when I next pay my bill

thus extending the time I am out my money. I feel i should be compensated in

some fashion for the HOURS of my time spent chasing my own money AND

having to wait for it. If this were a regular bill since they owed me the money the

bank would have to pay me late fees and interest. Today I received a call form the

social media team who were somehow able to get the credit sent to my new card

... funny how no one could do it before.

The terms of the credit card changed from receiving a free night on an every

award stay of XXXX nights or greater to only receiving XXXX free night a year if I

spend XXXX on the credit card.

The credit card company with J C Penny ran a credit check without my consent.

As a result my credit line was reduced. I pay this company every month with no

late fees and on time. I have been a loyal customer with this company for years. I

considered this to be an unfair act toward myself. Please help in resolving this

matter. Thank You.

I have had several cards in good standing with Chase and recently had my credit

limits cut by 70 %. I understand that Chase must manage its risks in extending

credit and may reduce credit accordingly ; however, a drastic decline of credit to

just above the outstanding balance creates a hardship to consumers as it directly

impacts my credit score as my percentage of credit used goes from 30 % to 100

%. In order to object to the bank 's decision, I had to have my credit pulled again

negatively impacting my credit score.

It all began on XXXX/XXXX/14 with a charge of {$2500.00} by XXXX XXXX in

XXXX. I was promised by XXXX XXXX that they can consolidate my Timeshare at

XXXX XXXX XXXX XXXX in XXXX Fl. On XX/XX/XXXX I made the final payment

{$7500.00} to XXXX XXXX. XXXX XXXX also made a later charge of {$540.00} for
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U.S. Bancorp CA 920XX Consent provided

Synchrony Financial MS 391XX Consent provided

JPMorgan Chase & Co. CO 800XX Consent provided

Citibank NY 112XX Consent provided
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a product that was falsely presented to me ; a total of {$10000.00} scam by XXXX

XXXX. After all this I got a notice from XXXX XXXX XXXX XXXX, XXXX, Fl that

my timeshare is in collection. I lost over {$15000.00} in vacation, penalties and

interest for XX/XX/XXXX.

After investigating I found out that XXXX XXXX in XXXX could not consolidate my

Timeshare in Florida. The venture with XXXX XXXX was a scam to rob innocent

vacationers and timeshare owners.

I wrote Citibank concerning this matter several times, only to be shun by them ;

they then abruptly closed my account on XXXX XXXX ; jeopardizing my other

accounts.

My wife and I hold several different credit cards issued by U.S. Bank in partnership

with XXXX XXXX hotel chain. We have paid the annual fees because we were

promised perks on the contractual agreement. One such perk was receiving the

last night free when booking XXXX or more stays at XXXX XXXX hotels. We

recently received a piece of mail with sneaky writing indicating they had removed

this feature on a whim, after I paid the annual fee for this feature. Ridiculous and

unprofessional conduct. I expect that our annual fees will be refunded since there

is no longer a reason to continue paying them and the shift in perks was

misleading or deceitful.

I purchase a laptop computer from best buy on XXXX the XXXX, 2015 I put

{$1000.00} on my best buy credit card and I had a {$52.00} gift card from best buy

and I put the rest on my Visa with another company and that amount was

{$92.00}. I returned the laptop on XXXX XXXX, 2015 to best buy on XXXX is

where I purchased it and returned it as well, and the person at the customer

service desk informed me that he would need to contact a manager because it

was over 15 days and I needed to return it before the 15 days was over with. I told

him no one told me that and I never used the computer It just being sitting in the
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box and there is nothing wrong with it. so he called the person that was on duty for

a manager and he told the that person that was on duty that nothing was wrong

with it and it was never used and this person was very nasty and rude about the

whole situation and told me he do n't have to do anything for me and ask me do I

want to speak with someone on a higher level and I told him yes then he said that

he was it and If I want to speak with someone on a higher level then he would not

handle my situation and he said we do n't have to tell you that we have 15 day

return policy and I told him yes the store do suppose to let me that. He said that

the sign are all over the store and I never saw the sign because I do n't shop there

like that to even look nor know that information. He began to tell me all he can give

me is a store credit and informed him that this is on my credit cards and he said

you either take or leave it because that is all I can do for you and if you do n't like

that you want get anything at all. I told him, why in the world would I want to have

a credit for this store and still have to pay for a bill as well ( XXXX bills to be exact

). Most stores would take this off your credit cards but he would not and this is

what I want them to remove this off my credit cards. The amount {$1100.00} off my

credit cards and teach this person how to be a manager with customer service.

I was in a debt repayment program with a set amount that I paid each month to the

credit card company. The final payment was an over payment. When I saw that I

had a two dollar credit, I wrote and asked that I receive a refund check for this

amount. I sent XXXX letters, as I thought that the first did not reach them. About

three weeks later I did receive a check.

I went to my bank and cashed the {$2.00} check, so you can imagine my surprise

when I received a copy of the check from my bank with a stop payment order. I

was also accessed a {$12.00} fee for the stop payment on my account.

I have attempted to contact American Express. I even went on XXXX to try and get

this resolved. I just keep having to try and explain it over and over ....
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If the money owed had been on my side, they would not have hesitated to demand

that I pay up immediately.

When I tried to call them, I was switched to a different extension, and after about

XXXX XXXX minutes the line went dead. I 'm tired of going through this and re

explaining everything to American Express. I 'm tired of having to go back in the

long line to get someone to talk to.

I want a refund of the original credit along with reimbursement of the fee that my

account was charged. I do n't think a {$2.00} check will break the bank for AmEx,

but I am aggravated that not only do I not get money owed me, but have been

accesses an additional fee as well - for their mistake.

well, I got a credit card from Bank Of America with the balance of {$2000.00} and

have paying for the last 18 Months and it shows only a balance of {$1900.00} and

the credit card Computation seems very unrealistic and scum!! and also the

company reported me late for more than 30 days in XXXX XXXX and XXXX XXXX

which in XXXX case I did not get the statements on time, and as a result damaged

my credit report making harder to refinance my Home Mortgage, I paid

approximately XXXX - {$1400.00} which makes it mathematically impossible for

the balance the showed to be accurate.

I have been a credit card holder at Target for more than XXXX years. During that

time I have always timely paid my bill without fail. My small credit limit of {$500.00}

means that every time I use the card for more than {$100.00} I in effect negatively

impact my credit score. I have made several requests over the last few months to

have them raise my credit limit and all I am told is that they have a policy that they

review accounts on an ongoing basis. However I should update my income which I

did in early XXXX, early XXXX and the latest on XXXX XXXX and I would hear

within 75 days only if the increase is granted.
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However after numerous calls I have not been notified of any increase and have

received no notification that the increase was denied or for that matter even

considered because no notification was ever sent.

I have made several calls and no one will give me this information but they

propose that as a solution to impacting my credit score I do XXXX or XXXX of the

following:XXXX File for a debit card and in effect give target an interest free loan.

XXXX. Pay my bill immediately after shopping in the store even though the monies

are not due for weeks depending on at what point in the billing cycle I hit.

Certainly target the right to deny credit to any customer that does not qualify but I

would think that they also have a legal obligation to appropriately notify a customer

whether or not a request for a credit increase was denied and also the reason.

Frankly I feel that Targets failure it appropriately notify me is in effect a form of

discrimination because this failure does not offer me the opportunity to determine if

credit is being denied for an inappropriate reason and I am indeed being

discriminated against.

Acct From Barclays Bank ending # XXXX Closed on XXXX/XXXX/14.

Fraud occurred on my Bank of America ( BoA ) credit card on XX/XX/XXXX-

XX/XX/XXXX. I contacted BoA on XX/XX/XXXX to report. They immediately

closed my card, reversed the fraudulent charges, and sent me a new card. On

XX/XX/XXXX, I made several returns to XXXX XXXX XXXX and on XX/XX/XXXX

to XXXX. After three calls between BoA telling me it was XXXX ' problem and

XXXX telling me it was the bank, someone in the fraud department told me that

BoA had " upgraded '' their system in XXXX which requires customers to call for

balance adjustments each time something is returned back to the old credit card

account. Fraud has occurred on my BoA credit card at least once a year for the

past several years. I have never before had to be this involved with getting my

credits transferred to the new account because it was always treated as XXXX
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account. After five calls to BoA, I finally reached someone in the fraud claims

department who knew of this new system flaw and helped me with the balance

adjustments to my new account. Most of the adjustments were correctly reflected

as credits to my account. XXXX of them was transferred as a debit. A sixth call,

XXXX BoA employees, and 45 minutes later, an employee understood my issue

and said I should receive a reversal and credit back in one or two days. Please

note this was approximately {$2400.00} that was held up for almost four weeks of

calling Bank of America six times. Had I not kept calling, I would not have gotten

my money back. A BoA system upgrade should not become a consumer problem!

I have been a checking customer with them for 20 years and credit card holder ( of

the same account ) for 11 years. I am seriously considering switching banks after

this fiasco.

I applied for a XXXX Credit Card with US Bank with a FICO score of XXXX and

wasrejected and I have been treated very unfairly by the bank..

Citi violated multiple UDAAP laws and regulations on its AA executive credit card,

and its customer service refused to remedy their practices when I called and tried

to get a reasonable resolution.

First, the advertisement of a key benefit is deceptive. It advertised " Earn XXXX

AAdvantage ( R ) Elite Qualifying Miles when you spend {$40000.00} in purchases

each year ''. It turns out that customers do n't earn actual miles to the AA account,

but just fake qualification miles toward an elite status. If I got mislead as a finance

professional, a regular customer would be more likely so.

Second, Citi makes it very difficult to cancel the card. After I put over XXXX grand

on the card but got no XXXX bonus miles, I decided to cancel the card shortly after

the {$450.00} annual fee was assessed. The retention specialist made it very hard
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to cancel the card by offering me different incentives to stay. I found it hard to say

no and decided to keep the card open after his hard sell. What a mistake!

Third, Citi is unfair in its annual fee practice. I eventually cancelled the card by

sending an email because I did not want to deal with the retention tactics. But to

my shock. Citi customer service told me that my cancellation did not qualify for

annual fee waiver because it passed 37 days of cancellation period. So even

though I were only 38 days in the XXXX year, my whole {$450.00} annual fee

would not be waived or adjusted. This unfortunately has not been my experience

with any other annual fee credit card products, which usually pro-rates the annual

fee. Citi 's practice in this regard knowingly deviates from the industry practice and

is completely unfair. When I called the XXXX time to cancel, it was within the

eligible fee waiver period. But my formal cancellation fell out of it. I felt I was

tricked into it without full disclosure or reminder from Citi Retention specialist.

In sum, Citi is deceptive and misleading in its advertisement of this product, unfair

in its fee policy and abusive in its retention practice and customer service. I am

sure I am not the only customer having this terrible product and customer service

experience. I hope CFPB can help me solve my annual fee issue with Citi, and

stop this kind of unfair, deceptive and abusive practices hurting more consumers.

If you need more information, please feel free to let me know.

Thank you!

XXXX XXXX

I applied for a XXXX XXXX Visa Signature credit card in XXXX. At that time, they

advertised the card as offering a " Bonus Award Night ''. This means on award
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stays of XXXX+ nights credit card holders receive XXXX XXXX free. Less than two

weeks after my application, this benefit was canceled starting XXXX XXXX. There

are other, smaller, changes as well. All of this took place in less than three months

after receiving my card and paying the annual fee.

I have not even had the chance to earn the points promised to me for hitting

minimum spend requirements of {$2500.00} before the benefits associated with

such points have been taken. In short, I feel US Bank was deceptive with their

advertising and dramatically reduced promised benefits with such little advance

warning as to make the situation resemble a bait-and-switch offer.

I recently opened a First Tennessee Visa account with the intention of transferring

a balance from a MasterCard account I had with XXXX XXXX. I spoke to a

representative at First Tennessee over the phone in XX/XX/XXXX to initiate the

balance transfer, and was told that it could take 7 - 10 days to process. After not

hearing anything for 2 weeks, I called back and was told that the balance transfer

had been approved and that everything was fine. I kept checking my First

Tennessee account online, and noticed that my Visa 's balance was still XXXX.

After another 2 weeks, I called back again and was told that someone from their

customer solutions department would reach out to me. A gentleman called me on

XXXX/XXXX/2015 and told me that a check was cut to XXXX XXXX on

XXXX/XXXX/2015, but that it was only good for 30 days so we would probably

have to submit another balance transfer request. I did as I was told and requested

another balance transfer via the First Tennessee website on XXXX/XXXX/2015.

Finally, on XXXX/XXXX/2015 {$6300.00} posted to my First Tennessee account

as a balance transfer. I received a statement from XXXX XXXX showing that I had

a XXXX balance. I logged into my First Tennessee account yesterday (
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XXXX/XXXX/2015 ) to find that the balance transfer had apparently been

processed XXXX and my balance was XXXX what it should be!!! I immediately

contacted First Tennessee and was again told that someone from their customer

solutions department would reach out to me. I just received a call XXXX XXXX at

First Tennessee and she advised me to contact XXXX XXXX and ask them to

refund the overpayment. This is absolutely unacceptable and a complete waste of

my time. If First Tennessee advised me to submit another balance transfer, then

they should have put a stop payment on the XXXX check they cut to XXXX XXXX.

First Tennessee needs to refund my credit card, and deal with XXXX XXXX on

their own time.

On XXXX XXXX, 2015, I closed my Capitol One credit card by phone, verbally. I

then called them back on XXXX XXXX, 2015, because they were still adding

interest onto my closed card card account balance. On XXXX XXXX, 2015, I wrote

a letter to Capitol One stating and verifying that my credit card account was closed

as of XXXX XXXX, 2015, and to stop all interest rate charges, I had this letter

notarized, and I mailed it to Capitol One. I then called them for the last time, asking

to be put on a remaining balance ( {$530.00} ) payment arrangement, they said

no. So then, I logged into my XXXX online account, and saw that Capitol One had

finally posted my remaining balance I owe, ( {$530.00} ) dated XXXX XXXX, 2015

in which I now will make XXXX $ /month payments on my own since they refused

to me on the phone concerning a scheduled payment arrangement to pay the (

{$530.00} ) balance I owe. My point here and complaint is, I had to obtain and

send a Notarized letter to them, or they would still be adding on interest money

making the closed account balance larger which is illegal business practices, in

closing, in reflect, I should and will in the future send a notarized letter dispute

certified mail and the same letter regular mail ( XXXX ) and I will never ever have

any more dealings with Capitol One. People are getting ripped off by these illegal

Page 19302 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 19303 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Capital One CA 952XX Consent provided

Page 19304 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 05/10/2015 Closed with explanation Yes No

Page 19305 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1368617

Page 19306 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/08/2015 Credit card

05/09/2015 Credit card

Page 19307 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Billing disputes

Other

Page 19308 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



business practices, word of caution, stay away from Capitol One credit card.

On XXXX XXXX, 2014 I went to a XXXX club in XXXX XXXX named XXXX. I do

not remember most of the evening and believe I was drugged. My debit card and

XXXX XXXX flagged transactions as suspicious from the establishment but

American Express accepted {$9300.00} in charges from XXXX that evening. My

monthly closing date for the month was XXXX XXXX and my statement showed a

balance of {$30000.00} for a card with a credit limit of {$21000.00}.

I contacted AMEX and disputed the charges and filed a police report online with

the XXXX XXXX Police Dept. A coworker was with me that evening and says he

pulled me out before most of the charges were applied to my card and

timestamped e-mails from the night support this claim. XXXX AMEX says the

establishment sent evidence that I am responsible for the charges but they refuse

to send that to me. I asked for itemized details of what I was charged for and this

was not provided. I was only given some, not all, of the receipts requested from

the night in question. AMEX told me they would do nothing else until they receive

a copy of a police report but no action appears to have been taken by the police

from the police report I filed. I wrote them in writing to inform them of the dispute

within the 60 day limit and again after their response within 10 days indicating I

was refusing to pay as detailed in the membership agreement.

I am suspicious that AMEX may be violating the law by permitting an unreasonably

excessive amount of charges over my credit limit ( my limit was lowered from

{$25000.00} to {$21000.00} a year or two before this incident ), by not providing

evidence that I could have agreed of the transactions or any details as to what

those transactions could have corresponded to.

This is more information about an earlier complaint. Wells Fargo put a hold on a
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{$2000.00} payment without telling me it planned to do that. To release the hold,

Wells Fargo aid I should send in a copy of the check with contact information for

someone at XXXX XXXX in order to lift the hold. I did so and XXXX day later was

told that was not enough. Then I went back to XXXX XXXX, which printed out a

statement, faxed the statement to Wells Fargo, and provided contact information

for a XXXX XXXX banker. Tonight, a Friday, Wells Fargo said there was another

mistake -- Wells Fargo said they had accidentally provided me with the wrong fax

number for the statement and now could not release the hold because the office

associated with the correct number would be closed until Monday. The problem is

that I need the money to cover medical expenses and now I do not have access to

that money.

I own a small company that has been using American Express credit cards to pay

for court filing fees for our clients for over XXXX years. My accountant received a

call yesterday from Amex stating that they were reducing our limit from

{$280000.00} per month to {$50000.00}. I joined the call and spoke with several

managers ( all recorded ) and was told the reduction would take place in XXXX

hours, that I could appeal but it would take XXXX days after I compiled the

information they require for them to make a decision, and that there was no other

options. I asked if they had planned to notify us by mail and they stated a letter

was going out that day ( yesterday ). When I asked why they decided to reduce

the credit limit with almost no notice I was told we had been late on XXXX

payments. I reviewed both payments with them and provided statements from their

system that our payments had in fact been made early, not late, and that we had

not been late on these or any payments in the past. We are require by the courts

to pay for most case filings with a credit cards ( eFilings ). This is a service that we

provide to our clients and in most cases the filings are timely and must be filed

promptly to meet filing deadlines. Because we were only given XXXX hours notice,
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we will be informing our clients that we will not be able file their cases until I am

able to secure a different credit card with a high limit or get the appeal settled with

Amex. We will also see our credit score drop dramatically because the reduction in

the line will cause our loan-to-available-credit ratio dramatically increase. I believe

this act should be considered Unfair, deceptive, abusive acts and practices as

defined by the Dobbs-Frank Act. Had we been given enough time to respond and

appeal prior to the massive reduction taking place, the chances of loosing a large

client would have been far less. As it stands now we are scrambling to find a new

solution and to compile the financial information requested by the underwriters at

Amex.

My Interest Rate is 21.15 % which is 3.25 % + 18 %. This is a ridiculous rate!

Wells Fargo was unable to tell me how this interest was determined. They could

not tell me if my Credit score was an issue, financial position, etc. I believe that

this is illegal and a company should always be a in a position to explain how it

determines its fees.

Called the credit card company to inquiry on account number, after being

explained that they couldnt give me the number i said i wanted the account closed

and the associate asked to confirm the closure for which i didnt give an answer to

since i was doubting myself if i should do it. after a nasty attitute from the

associate, i was going to say to leave the card open and she said she had closed

the account already without giving me the chance to confirm my choice or giving

me the required the disclosures. i found out later that i needed to reapply again

and have another hard inquiry on my credit in order to get the card again.

On or about XX/XX/XXXX I received XXXX form letters from American Express

requesting that I call the numbers on my cards because card issuer was

conducting a " financial review '' of our accounts. The letters are dated

XX/XX/XXXX. The letters identify no name, nor phone number, nor do they clearly
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designate the department from which they originated - they are " signed '' only, "

American Express XXXX Services ''. When I called the number on my card and

provided my account numbers, despite the fact that I read from the letter, the

representatives could not initially determine why I was calling ( apparently the form

letters are not coded to allow identification of the department requesting me to call

). When I was, in that or a subsequent call, finally routed to a representative able

to establish that I was in fact responding to a call request, I was told that " the

person '' with whom I needed to speak was " not available '' and that I should call

back between certain hours and ask for XXXX No department was given, and the

representative refused to explain the reason I was asked to call, identify the

information that I needed to provide, etc.. The American Express representative,

XXXX and I proceeded to play " phone tag '' for several days, during which I called

and left messages for her as well as speaking to at least XXXX different American

Express representatives in an attempt to ascertain what the aforementioned "

financial review '' entailed, XXXX. what information and/or documents we should

submit. Each of these times ( all during daytime business hours ), XXXX was

unavailable, and the American Express representatives with whom I was able to

speak refused to answer questions of any kind, private or otherwise. When I finally

did reach XXXX, the 14-day period stipulated on the initial notices ( based on the

letter date, not the date they were received in the mail ) had lapsed. Again, the

letters themselves did not identify any information requested for an account review

and said only that I needed to call the number on our cards ).

On or about XX/XX/XXXX, we received XXXX additional letters, these XXXX

informing us that our accounts had been closed because I " did not provide the

financial document ( XXXX ) and/or income tax return information requested ''.
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As instructed in the first letters ( XXXX for each account ), I called the number on

my card within the 14-Day window provided, but rather than providing me with the

instructions for document submission, American Express delayed until the 14-day

period ended, then closed our accounts without ever instructing us what

documents they required. The XXXX mention of " tax return '' was in the notice

informing us that our accounts had been closed. It would appear that because of

the policies in place at American Express, the work schedule and availability of

someone named XXXX in some unidentified department has resulted in the

closure of our accounts. All of my calls were made during business hours ( Pacific

time ), and no representative would identify the documents needed nor even

confirm the cause, nature, or existence of the " financial review '' mentioned in the

XXXX letters I received.

This would be unconscionable even if my own relationship with American Express

did not begin in XX/XX/XXXX.

The credit card is offered to pay for medical or dental expenses and no interest is

charged if the balance is paid off within one year. My complaint is that I enrolled in

paper less statements and there was insufficient notice that the deferred interest

would be charged if account was not paid by XXXX, 2014. However I could not

access the account to obtain information as to the start date of the charge so I

could be prepared to pay the balance. This has resulted in interest charges of

{$750.00} +/- and the original advance was {$2000.00} +/- ( I can not access the

history of this account so I can provide dates, etc. ) The deferred interest far

outweighs the benefit of the advance. Previous advance was paid in full because I

knew the date of the payoff.

I opened a credit card with state farm, i should say my mother did but it was in my

name and meant to start building my credit. Unfortunately, life got to my parents
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and i guess they used my credit card to pay for some things. Also, this was when I

was XXXX and had n't dealt with bills or any kind of payments, they used my card I

did n't. So, with that being said I did n't find out until later, about a year later I

would say, that it was written off because they could n't pay for the fees and the

total itself. Now I am struggling to get anything whether it is a credit card or a car

loan or even a cheaper down payment on my apartment. If it is at all possible It

would help me immensely for my credit. I am an honest hard working adult now,

pay my bills on time, and am very responsible. It pains me that something so small

is affecting my growing credit and halting my progress. I do not have the money to

pay the entire amount, if need be I can pay a minimal amount but it would be a

world saver for me if this could be taken off.

The Banks holding Credit-Card Debt are UN-FAIRLY manipulating their " Payment

Allocation '' ( methodology ) to FAVOR " Pay-Down '' of LOWER Interest-rate "

Remaining Balance-Due '' while INCREASING those " Remaining Balance Due ''

amounts remaining at HIGHER Interest rates as-follows : See Your " Charge

Summary '' as those " Line-Items '' depicting ( Your ) various " Purchases '' or "

Cash Advance '' or " Balance Transfer '' or " Special/Loan/Program '' followed by It

's " Terms '' itemized as " APR '' with " Fixed Interest '' ( terms ) depicted as ( f )

and " Variable Interest '' ( terms ) depicted ( v ), then followed by " Balance Subject

to Interest Rate '', then " Days Rate Used '', and finally that " Interest Charged '' (

You ) over those ( Days ) It was accrued as-such.

Whereas I have XXXX ITEMS on My " Charge Summary '' for them to " Allocate

Payment '' - and DESPITE that I PAID OVER {$36.00} MORE THAN My "

Minimum payment Due '' of {$240.00} ( for actually paying {$280.00} ) - The Banks

" Payment Allocation '' rather went-down exampled as-follows : ( A ) " BT

SPECIAL '' ( Balance Transfer Special ) amount of {$10000.00} held@7.99 % ( v )
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RATHER INCREASED {$1.00} to {$10000.00} for NO PAYMENT ALLOCATION

WHATSOEVER ~ AND DESPITE ME PAYING MORE THAN {$36.00} ABOVE the

" minimum-payment due '' AND well-before It 's " Due Date ''.

( B ) " BT SPECIAL '' outstanding-balance of {$600.00} held@7.99 % ( v )

DECREASED to {$570.00} for the " Payment Allocation '' to It of {$29.00} ( C ) "

BT SPECIAL '' outstanding-balance of {$1800.00} held@5.99 % ( f ) DECREASED

to {$1600.00} for a " Payment Allocation '' of {$170.00} ~ Indeed HERE is where

THEY apply THE LION-SHARE of that {$280.00} " Payment '' ... toward paying-

down what " Balance '' I 've secured at Low/Fixed-Interest :?

IT 'S A PROBELM TO CONSUMERS WHEN " PAYMENT ALLOCATIONS '' ARE

RATHER MIS-ALLOCATED TO RATHER CAUSE AN INCREASE IN

OUTSTANDING DEBT!

IT 'S A PROBLEM TO CONSUMERS WHEN PAYING THE MINIMUM PAYMENT

DOES N'T AT-LEAST ABATE " NEGATIVE AMORTIZATION '' ( Growth vs.

Reduction ) OF ONES " DEBT ''!!

IT 'S A PROBLEM TO CONSUMERS WHEN PAYMENT ALLOCATIONS

RATHER PERPETUALLY INCREASE THOSE BALANCES " REMAINING '' AT

HIGHER INTEREST DESPITE ONE MAKING MORE-THAN THE " MINIMUM

PAYMENT DUE '' BECAUSE IT 'S UN-FAIR AND ETHICALLY WRONG!!!

The Example again : Whereas My " Minimum Payment Due '' was {$240.00} - and

I rather-paid {$280.00} - My " XXXX XXXX BT Special '' @ 6 % FIXED APR "

Balance Subject to Interest Rate '' ( Balance Outstanding ) DROPPED for a
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05/10/2015 Credit card

05/10/2015 Credit card

05/10/2015 Credit card

05/19/2015 Credit card

Page 19356 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bankruptcy

Closing/Cancelling account

Closing/Cancelling account

Billing disputes

Page 19357 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



payment-allocation made toward IT of {$170.00} ...

BUT My " XXXX XXXX BT Special ''@7.99 % VARIABLE INCREASED for an

additional {$1.00} BEING ADDED TO IT ...

THIS DESPITE PAYING MORE THAN THE " MINIMUM-PAYMENT DUE ''

PAYING THE " MINIMUM PAYMENT DUE '' SHOULD ALWAYS AT-LEAST

SATISFY MAINTENANCE OF THE ACCOUNT STATUS-QUO vs. INDUCE ANY

NEGATIVE AMORTIZATION ~ AS IT IS RATHER DOING EXACTLY AND

DESPITE ( ME ) MAKING MORE-THAN THAT " MINIMUM PAYMENT DUE ''.

This has gone-on for years now despite MINE AND OTHERS protests to "

Creditors '' and SHOULD therefore now go to FEDERAL Court as a Class-Action

Lawsuit to STOP IT!!!

This CURRENTLY ALLOWED PRACTICE OF THE BANKS is an UN-FAIR

manipulation of that methodology employed to calculate " Payment Allocation ''

and IT MUST STOP NOW with Mine, Yours, and Our protest TODAY, Thank You.

acct under XXXX bankruptcy and still showing under my XXXX credits bureaus.

acct closed with XXXX balance due and still showing under my XXXX credits

bureaus was also included under chapter XXXX bankruptcy. please removed this

acct.

acct closed with XXXX balance due and still showing under my XXXX credits

bureaus was also included under chapter XXXX bankruptcy. please removed this

acct.

XXXX XXXX XXXX XXXX 's mastercard XXXX was charged {$23.00} twice. it

should only have bee charged once. boa refuses to correct problem.
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Discover FL 337XX Consent provided

JPMorgan Chase & Co. FL 337XX Consent provided

Synchrony Financial FL 337XX Consent provided

Bank of America NY 100XX Older American Consent provided
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Web 05/10/2015 Closed with explanation Yes No

Web 05/11/2015 Closed with non-monetary relief Yes No

Web 05/10/2015 Closed with explanation Yes No

Web 05/19/2015 Closed with explanation Yes Yes
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should only have bee charged once. boa refuses to correct problem.

i set up billing dispute XXXX for {$23.00}

Credit Card was never activated YET I 'm receiving mail.

I had a Best Buy Mastercard for several years. Out of the blue I noticed a {$59.00}

annual fee that was never there before. I called and was told they are now

charging an annual fee so I asked them to close my account. The {$59.00} fee is

still due and I have been told that I must pay it or my credit will be affected. I never

paid a fee before, nor did I use the card in many months that would result in a

default acceptance of the fee by using the card.

I had opened a Chase Freedom credit card with Chase. I also had XXXX other

accounts related to this company. On XXXX 2015 statement it clearly identifies

that the 0 % promotion was still active and that it was going to be expiring in

XX/XX/2015. That is all that it showed ; it did not give a specific date indicating the

promotional expiration.

I paid the card off in full by the due date and thought everything was ok ; I paid off

the 0 % balance.

Then in XX/XX/XXXX statement they charged me XXXX in interest charges. I tried

contacting the company and XXXX " supervisors '' ( XXXX and XXXX ) refused to

refund the interest charges. They then claimed that the promotion expired on

XXXX/XXXX/2015 and that their interest charge was valid. If that were true ; why

did the statement generated on XXXX/XXXX/2015 still indicate that there was still

a promotion and still showed XX/XX/2015 as the expiration date?!?!?!

Not only is all of this misleading I think this company is trying to take as much
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Discover CA 907XX Consent provided

Citibank TX 770XX Consent provided

JPMorgan Chase & Co. NM 871XX Consent provided
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Web 05/11/2015 Closed with non-monetary relief Yes No

Web 05/19/2015 Closed with monetary relief Yes No

Web 05/19/2015 Closed with monetary relief Yes Yes
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04/30/2015 Credit card
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Not only is all of this misleading I think this company is trying to take as much

money from people as they can. This is the XXXX company that has ever done

something like this and I do n't think I am the only person who they are doing this

to. I pay off my credit cards every month and I also pay off my 0 % balances.

As of today XXXX/XXXX/2015 I have closed ALL ACCOUNTS with Chase. Even a

recently opened Amazon account. They lost a customer over XXXX interest

charges ; that just tells me this company is working under false practices and does

not care about their customers.

I would like for this company to be investigated as much as possible. It is not right

what they are doing. On a final note ; I know that cancelling the cards will affect my

credit score .... but I am willing to take that hit and separate myself from a corrupt

corporation.

I will be uploading my XXXX and XXXX statements. Keep in mind when reading

them that they indicated to me over the phone that the expiration was

XXXX/XXXX/2015 ; but, nowhere does it state this on the statements. And in

XXXX statement the notes in regards to the promotional balance are gone ; which

if the expiration was truly XXXX/XXXX/2015 then it should have been removed

from the statement generated XXXX/XXXX/2015 as well.

They call XXXX times a day donot leave a message and are not in america

My mortgage company took XXXX payments, did not return the requested funds

within XXXX days ( I filed a separate report ) and as a result of this, many

payments were returned. Synchrony bank had just purchased many of my store

cards, and they have systematically decreased credit limits or closed all of my

accounts, despite requests to make allowances for this episode caused by the
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Citibank PA 191XX Consent provided

Synchrony Financial NC 287XX Consent provided
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Web 04/30/2015 Closed with non-monetary relief Yes No

Web 04/30/2015 Closed with monetary relief Yes No
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04/30/2015 Credit card

05/19/2015 Credit card

05/20/2015 Credit card
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mortgage company. The cards and account numbers affected are GAP XXXX

XXXX XXXX, Lowes XXXX XXXX XXXX XXXX XXXX JC Penney XXXX XXXX

XXXX XXXX XXXX. These actions, while their right under the law, have taken my

constitutional right to liberty. I have been a XXXX for XXXX years, have been

employed with the XXXX for XXXX, make {$90000.00} per year, and now need to

move, and can not even apply for a mortgage to assist my XXXX year old mother

in FL. It is a crime.

I have actively attempted to activate my credit protection with XXXX since XXXX

2015 and have yet to receive neccassary paperwork. I have spoken with several

agents and been promised over 4 call backs, to which I am still awawaiting. The

calls have gotten to 6 per day and I tell every agent the same thing only to be told

they will make a note and meanwhile my balance has gone from XXXX to over

XXXX while I have consistently reached out to get this solved.

I signed up for the XXXX XXXX card XX/XX/2014 with a {$75.00} annual fee,

offered with great benefits which included XXXX night free on reward stays which

was the primary reason for signing up for this card. XX/XX/XXXX, they announced

they would strip that benefit and I 'm left with an annual fee and a hard inquiry on

my account.

I am one of many affected by the PayPal Bill me later scandal in which it forced

me to open a line of credit without my permission or consent. It forces you to think

you are verifying your account rather than opening something new. I 'm curious

how to receive compensation for this error and loss of time and finances. Hoping

the consent order filed today is approved.

In XXXX, we decided to buy a bed from XXXX XXXX out of XXXX, KS. We

ordered and paid roughly {$7000.00} ( {$4600.00} from debit card, balance on

Synchrony XXXX ). The bed was never delivered, therefore I cancelled the order. I

cancelled the order and closed the account in XXXX 2015. After 2 weeks, I got a
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Continental Finance Company, LLC GA 300XX Consent provided

U.S. Bancorp CA 941XX Consent provided

PayPal Holdings, Inc. GA 300XX Consent provided

Synchrony Financial KS 665XX Servicemember Consent provided
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Web 05/26/2015 Closed with explanation Yes Yes

Web 04/30/2015 Closed with explanation Yes No

Web 05/22/2015 Closed with explanation Yes No

Web 05/22/2015 Closed with non-monetary relief Yes No
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bill in the mail for the entire amount. I called them again and they would credit the

account in full. I asked them a XXXX time to close the account. After about XXXX

minutes, and alot of anger, they closed it. a few weeks later, I got another bill in

the mail. This time it was for about {$1100.00}. They were still billing me or

shipping charges, restocking fee, etc. I called them yet again, asking how they

could charge a CLOSED account, they said it was their right. I explained in detail

what happened, talked to XXXX seperate supervisors and finally got someone with

some force behind them.they told me I still was responsible and they would not

close the account until it was paid in full. I took to social media at that point. I

vented my frustrations, they gave me the " SORRY YOU ARE HAVING A HARD

TIME '' speech. A lady from XXXX XXXX called me after reading the comments on

XXXX and looked into the charges and credited the account. I requested yet a

XXXX time to close the account. She said the account was officially closed.

Low and behold, I got a statement in the mail 2 days ago. My question to them

was " WHY AM I GETTING A STATEMENT ON A CLOSED ACCOUNT? They are

refusing to close the account. I need this taken care of. I can provide the account

number if needed. I checked my credit report and it still shows as an open

account. HELP!!!

Disputed charges on GE Lowes XXXX XXXX XXXX XXXX in XX/XX/XXXX District

court case in XX/XX/XXXX won with judgment to dismiss with prejudice and failure

to provide any evidence. I have submitted documentation to all XXXX credit

reporting agencies and to GE Lowes now Synchrony Bank. Only XXXX has

deleted account and XXXX and XXXX continue to investigate not abiding by the

court documentation provided. GE Lowes ( Synchrony Bank ) informs me they

have made the request to the reporting agencies but the agencies tell me there is

no such request in the system. I have continued to request written documentation
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and reference # XXXX of request yet have not received any to date. I have been

fighting this for over 5yrs and wish to have my credit updated. I can not believe the

cc companies and agencies can continue to not abide by a court rulings and keep

my credit hostage.

The monthly statment from my credit card company comes in an extremely plain,

nondescript envelope without any marking or indication whom the letter is from.

The envelope merely says " your statment enclosed. '' The return address is an

ambiguous XXXX XXXX . The back it says to visit the website but does not say

which website. This seems like it is a practice intended to cause the statement to

be confused with junk mail and thrown away causing consumers to miss their

payments. This is wrong.

On XXXX/XXXX/2015, I set-up a payment of {$300.00} using Best Buy 's online

payment center to be paid on my credit card 's due date of XXXX/XXXX/2015. On

XXXX/XXXX/2015, my checking account showed a debit of {$300.00} deducted

from account but when I checked my Best Buy account, I noticed that my balance

had not decreased and in fact, it had increased, and that my account was

delinquent with the summary page showing that a payment was still due for XXXX

XXXX, 2015.

When I checked my Best Buy Account activity, the activity on my account showed

a {$25.00} late fee was posted to my account on XXXX/XXXX/2015. I opened a

chat session with Best Buy Customer service and the agent kept asking me if I

made my payment last night. I told him that I set-up my payment on their online

system a week ago on XXXX/XXXX/2015 to be paid on my credit card 's due date

of XXXX/XXXX/2015. He kept saying that my payment had not posted and that it

takes a couple of days to post. When I provided the payment confirmation number

from their website that stated the payment of {$300.00} was posted on

XXXX/XXXX/2015, he said that the payment had NOT REALLY posted and when
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Bank of America PA 191XX Consent provided

Citibank CO 800XX Consent provided
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Web 05/11/2015 Closed with explanation Yes No

Web 05/05/2015 Closed with explanation Yes No
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it did, the payment would be applied and the late fee would be reversed.

It makes no sense to require people to make payments on a certain date only to

apply a late charge, reflect the account as delinquent, and then have to reverse it (

and me to monitor it ) when they should just really require me pay on the REAL

due date of the XXXX or XXXX of the month so the money hits their account on

THEIR due date of the XXXX. I would like to know if my credit score is being

affected by what are essentially rolling " late pays '' each month because they are

delaying posting my payment when I 'm successfully making the payment in

THEIR system on THEIR stated due date.

I applied for the XXXX credit card last month for the bonus award night benefit and

they announced that they are taking the benefit away right after I got approved for

the card. The card is useless to me now and I wasted a credit inquiry and {$75.00}

annual fee. The card member agreement specifically mentions the bonus award

night after paying the {$75.00} annual fee.

Was issued a credit for XXXX in XXXXXX/XX/2015 for a fraudulent transaction.

Apparently the fraudulent transaction never posted but Bank of America 's credit

did. Now, in XXXX, XX/XX/2015, Bank of America decided to charge XXXX dollars

back to my card to make up for the credit. My credit card # changed after the fraud

and I no longer have access to those statements. However, I do believe the XXXX

dollar fraudulent transaction posted and this credit is being reversed for no reason.

Also, it is too late and random of an occurrence for them to justly charge me now.

This should have been caught months ago.

I have recently received repeat calls from XXXX regarding an account. I have

never did had or requested an account with XXXX. I refused to give the caller any

of my information. I then started to receive calls from Florida. Today I received a

catalog for camera and photo supply at my home today, so i decided to run my

XXXX credit report. I use the XXXX free report. I noticed there appeared to be an
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U.S. Bancorp NY 113XX Consent provided

Bank of America RI 028XX Consent provided

Synchrony Financial IL 606XX Consent provided
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Web 04/21/2015 Closed with non-monetary relief Yes No

Web 05/04/2015 Closed with monetary relief Yes Yes

Web 04/25/2015 Closed with explanation Yes No
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attempt to get a JC Penny card closed XXXX years ago reported as stolen last

month. I have not had any business with the credit department of JC Penny so

many years I can not remember. I believe sone XXXX is attempting to steal my

identity.

Signed up for credit card deal promising a Bonus night award when you booked

for XXXX nights in the XXXX XXXX program. No sooner had I received the card

has the offer been pulled starting XXXX XXXX. This is blatant false advertising as

nowhere did it state the program would be ending.

This complaint is in reference to previous complaint : [ Case number : XXXX ].

Citibank has address my dispute in a capricious manner. After submitting a

dispute for XXXX charges fraudulently submitted on my credit card, Citibank has

only XXXX of my disputes. Although was told that I would be notified my mail I was

notified only by web notification and given only 10 days for my reply. XXXX of their

documents had no option for describing the circumstances of my dispute.

I WAS APPROVED FOR A BBVA XXXX XXXX CARD IN THE MONTH OF XXXX

2015. I USED THE CARD XXXX TIMES AND PAID THE CARD OFF TO XXXX. I

WAS LATER SENT BALANCE TRANSFER CHECKS IN THE MAIL IF I WANTED

TO TRANSFER OTHER HIGH RATES INTEREST CREDIT CARDS TO MY

BBVA XXXX XXXX. ON THURSDAY XXXX XXXX, PROX XXXX I CALLED BBVA

XXXX XXXX CUSTOMER SERVICE TO CLARIFY HOW TO USE THE BALANCE

TRANSFER CHECKS. THEY TOLD ME IF I WANTED TO PROCESS THROUGH

CUSTOMER SERVICE THAT IT WOULD TAKE XXXX WEEKS. THE

INSTRUCTED ME TO TAKE THE CHECK AND DEPOSIT IT TO MY CHECKING

ACCOUNT AND ONCE DEPOSITED THAT I COULD WRITE CHECK FROM MY

ACCOUNT TO PAY BALANCES OFF. AROUND XXXX I TOOK THE CHECK TO

MY LOCAL XXXX CA BRANCH. THE BRANCH TOLD ME THAT THE WOULD

HAVE TO CONTACT THE CREDIT CARD DEPARTMENT TO GET APPROVAL
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U.S. Bancorp MN 554XX Consent provided

Citibank NC 281XX Consent provided

BBVA Compass CA 945XX Consent provided
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Web 05/12/2015 Closed with non-monetary relief Yes No

Web 05/12/2015 Closed with explanation Yes Yes

Web 05/05/2015 Closed with explanation Yes No

Page 19410 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1370972

1370796

1361507

Page 19411 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/12/2015 Credit card

04/25/2015 Credit card

05/12/2015 Credit card

Page 19412 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Other

Closing/Cancelling account

Billing disputes

Page 19413 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



AND AUTHORIZATION FOR THE CHECK. I WROTE THE CHECK OUT FOR

{$4000.00}. AFTER XXXX MINUTES IN THE TELLER LINE SHE CAME BACK

AND SAID EVERYTHING WAS APPROVED AND THAT THE MONEY WAS

AVAILABLE IN MY CHECKING ACCOUNT. THE CHARGE WAS SHOWING ON

MY CREDIT ACCOUNT FOR {$4000.00}. ON MONDAY XXXX XXXX I GET

NOTIFICATION THAT THE CHECK THAT WAS APPROVED FOR THE BLANCE

TRANSFERRED HAS NOW BEEN RETURNED TO MY CHECKING ACCOUNT

CAUSING IT TO REFLECT {$3600.00} OVERDRAWN.

My GAP credit card from Synchrony Bank, was closed by the bank because of non

activity. When called to find out why they have done without prior notice the

response was it was there in the fine prints in the card agreement. My card is valid

till XX/XX/2015. My concern is if some is not using the card this is not a reason to

close it. Secondly at least I should have got XXXX prior notice that also not

happened. So the bank should have give the card for 24 months if that is the

validity. By providing more validity time period they are misguiding the customer.

And the customer like me are getting impacted in the credit history. Unlike other

card this has this unique feature. So I want people to be aware of this bank card.

The company seems to be resisting closing my credit card. I have a Bank of

America World Points Mastercard - I have made XXXX attempts by phone to close

this card. The employees at the number on the card ( XXXX ). Each time the

employee verifies who I am with various security questions then I am routed " to a

supervisor '' which takes me out of the system e.g. to XXXX, to a busy signal, to

perpetual hold so that the transaction can not be completed. I want his card

closed.

To Whom It May Concern, I was charged {$67.00} of interest by Chase credit card

services from XXXX despite clearly being informed by XXXX in XXXX on

XXXX/XXXXXX/XX/2015 XXXX I had until XXXX/XXXXXX/XX/2015 to pay my
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account in full ( which I did ) to avoid any accrual of interest. Upon requesting that

my interest fees be waived due to this apparent misinformation on

XXXX/XXXX/XX/XX/2015, XXXX senior service representatives, XXXX and XXXX,

were extremely inconsiderate and would not honor the assurances previously

made by XXXX ; furthermore, they saw no relevance to my plea for a review of the

recording of that call and resisted arranging it. As a result, I have cancelled my

account with Chase and demand the reversal of these charges given the

extenuating circumstances. Thank you so much in advance for your time and

assistance in this sensitive matter.

The monthly amount due on my credit card is inconsistent. My monthly statement

gives XXXX amount. The online banking alert of credit card payment due ( an

email from them ) gives a different amount. I 've contacted them several times to

correct this, but the problem still remains. The final straw was this evening when I

called again, and politely but pointedly asked for some action to be taken. I was

transferred to another department which had already closed for the day. A horrible

way to treat a customer.

The balance of the credit card was paid off by the wire transfer deposit but the

credit company did n't honor the deposit and continued harassing, charging and

reporting to the credit bureau as delinquent.

Please look into the billing practices of American Express credit cards. Like most

people, I always pay all my bills at the end of the month. Amex has changed its

billing cycle so that payments arriving early in the following month incur a late

charge of {$35.00} unrelated to the amount then unpaid. This can amount to an

APR of hundreds or thousands of percent. I was a cardholder for almost XXXX

years. This problem did n't arise until the last few years. I strongly suspect that

Amex deliberately altered its billing cycle to generate fee income from people like

me who pay bills at the end of the month. I 've contacted them and asked that my
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billing cycle be changed, as other companies have done, but they were n't willing

to do so. I 've paid off all charges against the card but refuse to pay these

unwarranted and predatory late fees. Amex keeps dunning me for the late fees. I

finally cancelled my card after a half century but the phone calls and bills keep

coming. Undoubtedly there are many like me who regularly pay bills at the end of

each month. On behalf of all of us, please look into this predatory practice, which

is almost as usurious as payday lending.

I HAVE WAITED XXXX MONTHS TO RECEIVE MY REWARDS FROM XXXX

BANK AND HAVE COMPLAINED TO THE CFPB AND BBB .I RECEIVED A

LETTER FROM XXXX XXXX PRES. OF BANK THAT I WOULD RECEIVE MY

REWARDS WHEN MY STATEMENT PERIOD CLOSED XXXX XXXX. I SPOKE

TO A CLERK AT THE BANK, XXXX, WHO TOLD ME THE REWARDS WOULD

BE POSTED TO MY ACCT.ON XXXX. I CALLED THE BANKTHIS MORNING

AND THEY TOLD ME I HAVETO WAIT AN ADDITIONAL XXXX WEEKS.

A cashier 's check was issued directly to First National Bank XXXX XXXX. XXXX

XXXX, XXXX, NE XXXX on XXXX. On the check in the memo field was my name

as well as an account number ; the account number was incorrect with XXXX

numbers wrong. The check was drawn / cashed on XXXX. I called on XXXX and

verified payment was received and that there was a XXXX balance on the credit

card account with customer service rep ; I then closed the account on the

telephone call after confirming a XXXX balance.

Payment was originally due on or about XXXX. On XXXX I received a robocall

telling me that payment was over due. I immediately contacted customer service

and to my surprise it had not been applied to my account. I contacted my credit

union to look into what had happened. They informed me that payment had been

drawn / cashed on XXXX. I, as well as the credit union loan officer XXXX called
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separately to find out what had happened. We called together on XXXX and

advised FNB XXXX that the account number was wrong on the check, but my

name was correct as well as provided Check number over the phone and we were

advised that information was not good enough. My loan officer at XXXX XXXX

XXXX XXXX faxed over front and back of the Cashier 's check that they had drawn

/ cashed to their accounting group on XXXX as instructed. The loan officer

attempted to speak with them again and received no new information XXXX. I also

called today on XXXX and have no new news about my payment that was drawn /

cashed on XXXX. My account is now very past due and should have been paid in

full and closed.

I was granted credit by XXXX who operated XXXX which was taken over by

Synchrony Bank. So I was granted credit based on my credit report at that time.

Synchrony now lowered my credit limit substantially, stating as a reason

information obtained on the credit report. I contested that as the information has

not changed. The reasons Synchrony stated in their original letter where they

lowered the credit limit are not valid. Those same issues were there when they

originally granted the credit, and as an aside my credit payment history with them,

and ALL creditors since then is perfect. so I contested their reasons for the

reduction, and they wrote back, XXXX, and do not address the issue but use the

same boilerplate language. When I wrote a XXXX time pointing out my protest

even stronger, I get the same boilerplate response.They will not allow calls and no

other way to discuss or resolve the issue. Obviously writing does not move the ball

forward on this at all. They simply do not respond to my questions or inquiry at all.

They keep stating they made their decision within the law .... But I contend the

reasons they state are not valid, at all.

I applied for the US Bank XXXX XXXX Visa card in XXXX of 2015. This resulted in

a hard credit inquiry on my credit history, as well as paying the {$75.00} annual
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fee. After paying my annual fee I was supposed to have access to the " bonus

award night exclusively for card members '' benefit. On XXXX XXXX 2015, less

than XXXX months since I had initially applied for and received the credit card, I

received an email stating that this benefit was being removed.

Discover close my account on this XXXX. I have XXXX cash back and redeemed

as staples gift cards. However, I did't receive XXXX dollars gift card and contacted

discover on XXXX. The agent told me it need to take 6-8 weeks to investigate. Ok

and then I wait and contacted them lately ( more than two months ). The agent just

told me they wont replace it and XXXX specialist would contact me in 24 hours.

Unfortunately, no one contact me again until I called back. Told me discover made

a decision and not replace that to me. I see a bad customer attitude company here

and I wan na everyone know how discover treat this customer. I requested to have

my XXXX staples gift card back.

In XXXX, 2015 I called Citibank 's customer number to dispute XXXX charges ( for

a cancelled order ) on a rarely used credit card. Everything seemed fine at the

time. But that agent must have 'flagged ' something on my account incorrectly,

because they since have decided I 'm deceased! In the last XXXX weeks I 've

literally spent phone-hours with various agents, who finally told me when I asked

them to close my account, that it already was closed because I 'm deceased. A

XXXX later, we received a letter addressed to my Estate from XXXX XXXX,

Citibank XXXX XXXX. So I Priority-Mailed him/her colored photos of my Social

Security card and current CA Driver 's License along with a photo of me holding

that day 's XXXX XXXX XXXX. I BEGGED them NOT to report the untruth to any

of the credit report agencies. If they do, this would snowball into more of a

nightmare than it already is. Can you please help me with this? Thank you!

HH Gregg advertises available financing on their website in XXXX easy steps.

This would lead the average consumer to believe after being approved, they could
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immediately purchase items online. However, HH Gregg has advised their

financing company, Synchrony Bank, not to disclose the account number to the

applicant prior to the applicant receiving their card. Synchrony Bank will only

provide the account information to HH Gregg staff. This prevents a new applicant

from immediately utilizing their credit & obtaining all available discounts online.

Furthermore, Synchrony will not release account number to customer even after

purchase is made if requested prior to 14 days after application approval. This

practice is deceptive and unethical. HH Gregg & Synchrony Bank are colluding to

extend credit to consumers, and then withhold information pertaining to that credit

once approved for an extended period ... in an elaborate scheme that essentially

boils down to petty price-fixing. When contacting Synchrony Bank to obtain

account number for online account setup AFTER making an in-store purchase with

HH Gregg but prior to receiving the first statement/bill, they advise they can not

disclose the account number. When asked why, they explain " it is the policy ''

repeatedly. When pressed why that is the policy, their only explanation is "

because that is what HH Gregg has requested ''. To offer credit online and not

disclose that the line can not be immediately utilized online prior to the application

- that is fraud & deception. To extend credit to a borrower and then refuse to

disclose the account number to the borrower for 14 days ... may not be illegal ...

but it certainly is n't an ethical business practice. If the excuse is security, that

excuse is quickly eliminated since in-store purchases can be made immediately

upon approval utilizing the same information you would provide over the phone to

obtain the account number.

I am writing to file a complaint against Barclays Bank Delaware ( BBD ). In

particular the complaint is regarding the BBD advertised rewards program

associated with their partnership with XXXX. The name of BBD product is The

XXXX ( R ) XXXX Signature ( R ) Card.
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After learning about the aforementioned credit card and the rewards program

associated with the product, I applied for and then received The XXXX ( R ) XXXX

Signature ( R ) Card in XXXX, XXXX. The publicly advertised information claims

that a cardmember will earn XXXX points after first use of the credit card and

XXXX points after using the credit card to pay for a first stay at a XXXX property.

My decision to apply for and receive this product was exclusively influenced by this

publicly advertised material. Although incentives and promotions occasionally

change, this same promotion continues to be publicly advertised and can be

verified at XXXX Although not fully explained in the Offer Details, an important

distinction about this rewards program that I later learned is that to utilize the

points, BBD must take two actions. The first action involves BBD acknowledging

the points being earned and posting the points to a cardmember 's BBD account at

the end of the billing cycle. The second and equally important action involves BBD

posting those same earned points to the cardmember 's XXXX account which is

linked to the cardmember 's BBD account during the application process. Without

BOTH actions occurring, the cardmember does not have the ability to utilize or

monetize the earned points.

The credit card was first used on XXXX/XXXX/XXXX. As outlined and advertised,

XXXX points were credited by BBD AND those points were posted to my XXXX

account the next day after the billing cycle. However, my ongoing and agonizing

issue with BBD began with trying to collect the XXXX points part of the promotion.

On XXXX/XXXX/XXXX, I charged my first stay at a XXXX property to my XXXX (

R ) XXXX Signature ( R ) Card. Unlike the delivery of the XXXX points associated

with the first use promotion and despite several attempts and hours of effort trying
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On XXXX XXXX, 2015 I applied for the XXXX XXXX XXXX card issues by BBVA

Compass online. Within 2 hours of applying I received a phone call from BBVA

compass to verify I did indeed apply for the credit card and answered verification

questions about my identity. On XXXX XXXX, 2015 I received an email that I was

approved for the credit card. I received the credit card on XXXX XXXX, 2015 and

activated it without issue and used it a few times over that weekend of XXXX

XXXX and XXXX. I tried to use it on XXXX XXXX and it was declined. The next

day I phoned customer service and was told the card was suspended and was

given XXXX different answers. I phoned later that week and wasted XXXX hours

being on hold to only find out the information I was given by customer service was

useless. Finally the XXXX week of XXXX 2015 I phoned in to discover the card

was closed and received a letter on XXXX XXXX, 2015 that the card was closed

per a request by me about fraudulent activity along with a declaration of fraudulent

activity. Not once have I phoned BBVA compass about any fraudulent activity and

never asked that the card be closed or my charges reversed. I in fact have paid for

the all charges that were made to the card. I phoned customer service late last

night and was given the number to their fraud department I phoned fraud last night

was on hold for over 60 minutes before I was either hung up on or disconnected. I

phoned again this morning and did speak to someone in fraud and was told she

would phone me back and up till now I have not received any call back with a

reason about the fraud request. I have phoned customer service and never once

was given a straight answer as to why the card was suspended or even closed. I

was simply told I would receive a letter which I finally have. However the letter

does not even ask if I opened the card or indeed made the charges.
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USAA Mastercard cancelled my card in late XXXX as a precaution against fraud

and sent me another card. In the process those that had been on auto pay had to

be contacted and given the new card number. I opted not to renew XXXX for auto

payment. When XXXX called they were told their services were not wanted and to

stop billing USAA Mastercard. This conversation occurred XXXX times, I do n't

want your service stop billing USAA Mastercard. USAA Mastercard has been told

a total of XXXX times ( XXXX on the phone and XXXX times in writing ) charges

from XXXX are not authorized. USAA continues to accept billing on the account

they closed. This has been happening monthly since XXXX 2014. USAA 's

position is " this is an active account. '' I asked the adviser to the CEO, XXXX

XXXX, 'How many times do I have to cancel before USAA Mastercard will consider

the account closed? ' XXXX XXXX ' response, " you need to contact XXXX and tell

them you do not want their service. '' USAA Mastercard can not answer the

fundamental question of what it takes to cancel preferring to charge me interest

and penalties on credit card they closed from an account I did not renew and on

multiple occasions told them to stop.

I just called and spoke to a representative by the name of XXXX, ID # XXXX, and

she confirmed that the document, which is my XXXX XXXX Bank statement, her

department actually received it on XXXX XXXX, 2015. She did not understand

how a supervisor or her other fellow employees that I 've spoke to over the past

could not locate it. She was nice to clear all of the security issues. At that time, she

informed me that her company, Barclay Bank were going to approve me for a

{$2500.00} credit card. I explained to XXXX that I was originally approved for a

{$4000.00} credit card. This is when she transferred me over to the credit card

customer service department and I spoke to a rep by the name of XXXX. XXXX

informed me that he could not issue me a credit card at this time because he felt

like I had not enough credit when in actuality, I have over 6 years worth of credit
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showing on my credit report.

It was just very frustrating to wait for almost 4 months for XXXX Bank 's security

department to locate all of my personal information only to be transferred to this

rep in the credit card department for him to tell me that I do n't qualify for any of

their many credit cards.

Why would the same credit card department originally approve me for a

{$4000.00} credit card back in XXXX on to have told me on XXXX XXXX that I do

n't qualify.

I called the President 's office of Barclay Bank right now and tried to speak to

XXXX, but he was on vacation and would n't be returning back to work not until

Monday so the rep I was speaking to transferred me to the manager of the credit

card department.

XXXX, which is the manager in the credit department is re-reviewing my

application again and she is claiming because I do n't have enough credit history.

She informed me that her departments does not just look at the credit score, or the

fact that I 've never been late on any of my student loans, or car note, or anything

like that ; that was still not good enough for me to obtain a credit card through their

company.

I 've never heard of any bank state that they do n't go off of credit scores to

determine eligibility for a credit card.

I wanted to cancel my application on many occasions but I was told that I could not

cancel because I was approved. I was told this by supervisors in the security

department as well as reps in he security department.

I really just do n't understand why I was sent through that long process only to be

told that I did not get approved.

This should have been told to me at the beginning. I would not have been wasting

my time or theres!
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I was contacted from a company " LVNV Funding '' about a credit card account

from XXXX XXXX, that was sent to their office for collections. They gave me the

credit card # but were not able to give me any other information. I explained to

them that I did not open an account with XXXX XXXX, nor did I have any

knowledge of this account. The time period that they said it belonged to I know for

absolute certain it was not me. I then got a copy of my credit report and sure

enough this account is on there. I know that I have disputed it more than once but

they always say they will send me a letter, and I never receive anything. This

account is not mine and can not be verified to be mine.

I had credit cards stolen out of my lost wallet.I reported cards stolen within XXXX. I

had a total of XXXX credit cards in my wallet. XXXX of which were Bank of

America. The other XXXX had charges but were denied by XXXX, XXXX, XXXX

Bank. I was called and questioned about charges and asked if I had my drivers

license. I answered yes because I had to get them replaced. They said my license

was used in purchase so they were going to deny me and make me responsible

for charges. I continued to pay the debt left on card before they were stolen. Once

balance was paid I refused to pay charges from the fraudulent charges to my card.

They have continued to run down my credit score. I need some help stopping this.

On XXXX/XXXXXX/XX/2015 I called customer care for XXXX credit cards to see

options for trying to open my available for purchase amount. I had just returned an

item and was looking to purchase something else. When I spoke to the

representative he advised me there were no options and I would have to wait for

the credit to apply. We then spoke about a possible credit limit increase. At this

time he said that since it was a new account and nothing had changed the credit

line probably would n't change. This is considered discouraging a customer to

request a credit limit increase and is in turn against the law. When I advised him

that what he just said was illegal he then said he can help me request the
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increase. I just really surprised and taken back by my interaction with this

company.

I would like to report unfair and deceptive treatment by Macys when I applied for a

Macy 's American Express Card on XXXX/XXXX/XXXX. I specifically applied for

the card to receive a 20 % discount. The discount was eligible for use along with

the 25 % off promotion in effect on XXXX/XXXX/XXXX. The application was

denied at the point of sale. I was surprised because I already have an XXXX

XXXX card in good standing and my current credit score is above XXXX. I called

Macy's/DSNB while at the store and after more than XXXX XXXX hours on the

phone, I learned that they denied the application due to a delinquent debt from

XXXX XXXX, nearly 8 years ago. The debt became delinquent, and subsequently

charged off while I was in the process of divorcing. I became a single mother of

XXXX boys, pregnant with my XXXX child and unable to get a job due to the

economy ; thus unable to pay any bills. However, once I was employed I paid

and/or settled all of my outstanding debts ( more than {$70000.00} ), including the

Macy 's card. I paid the Macy 's debt on XXXX/XXXX/XXXX to the collection

agency as a settlement. During my XXXX XXXX hour long call with Macy 's on

XXXX/XXXX/XXXX, I was told that if I paid the 'balance due ', they would approve

the credit. I was not aware of a balance due because they agreed to a settlement

and provided me with a settlement letter. In addition, the credit bureau showed the

debt paid in full with a {$0.00} balance after the debt was settled. I have abided by

a very stick budget since my divorce and I saw the discount as an opportunity to

minimize spending. I am very aware of the implications of a credit inquiry on my

credit score, so I carefully read through the terms and conditions that was at the

checkout register. It did not indicate anywhere that a delinquency from XXXX

would be used against me ; otherwise I would not have applied. The XXXX paid

delinquency remained on my credit report until XXXX ; which, although it was
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settled, affected by ability to obtain credit. Now, I will have a Macy 's credit inquiry

that will undoubtedly affect my credit score which I worked so hard to rebuild. I feel

that Macy 's should have disclosed their policy on prior delinquencies, in a clear

and noticeable location before the application was submitted. Also, I do n't

understand how Macy 's was able to decline a card co-branded by XXXX XXXX.

At this time, I am concerned that XXXX XXXX will close my existing card and this

may affect any other credit that I have. I am also concerned that the lack of

disclosure will affect my ability to obtain a new mortgage this fall.

I would like to request that your agency investigate this matter and kindly remove

the inquiry from all credit reporting agencies.

LONG STORY SHORT : UPON CALLING US BANK WHEN NOT RECEIVING

STATEMENTS FOR MY CREDIT CARD, I WAS ADVISED MY ADDRESS WAS

CHANGED IN XX/XX/XXXX. I REQUESTED TO CHANGE BACK TO PREVIOUS

ADDRESS WHICH IS ALSO ON MY CHECKING ACCOUNT. THIS TOOK XXXX

PHONE CALLS AND XXXX DIFFERENT DEPARTMENTS. MY XXXX REQUEST

WAS TO GET STATEMENTS FROM THE XX/XX/XXXX DATE FOR MY

RECORDS. WHILE ON THE PHONE XX/XX/XXXX IT WAS {$5.00} PER

STATMENTS. WHEN I PHYSICALLY WENT TO THE BANK IT WAS NOT

{$6.00}. I NEVER INITIATED THE CHANGE AND SHOULD NOT BE CHARGED.

XXXX ISSUE : IF I NEVER INTIATED THE CHANGE THAT SHOULD BE THE

HIGHER IMPORTANCE.

XXXX ISSUE : I AM NOT PAYING FOR SOMETHING THAT CLEARLY WAS

NOT AN ERROR ON MY PART. I WAS TOLD THE CHANGE WAS POSSIBLE A

COMPUTER ERROR AS IT WAS NOT EVEN A LEGIBLE ADDRESS WITH

ONLY XXXX DIGITS AND NO STREET NAME.
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LAST STRAW WHEN MANAGER XXXX AT US BANK XXXX XXXX XXXX XXXX

XXXX XXXX, MN ADVISED ME " YOU DONT BALANCE YOUR CHECKBOOK ''

WHETHER I BALANCE MY CHECKBOOK OR NOT SHOULD N'T DETERMINE

IF I CAN REQUEST A STATEMENT FOR MY REVIEW IF I DID NOT RECEIVE

PREVIOUS STATEMENTS. ONCE AGAIN AN ERROR ON US BANK 'S PART

CHANGED MY ADDRESS AND THEY EXPECT ME TO PAY FOR IT.

Over XXXX years ago my wallet was stolen. I had XXXX credit cards in my wallet

XXXX of which were Bank of America. I reported all credit cards stolen within

XXXX. All other charges were dropped but from Bank of America. I spoke with

someone on the phone and was told since they had copy of my license I would be

responsible for fraudulent charges. I continued to pay the balances I had prior to

fraudulent charges. Once they were paid off I told them I did n't feel I should pay

for fraudulent charges.

Capital One continues to pursue garnishment on my pay for an account that I

believe is outside of the statute of limitations. I recently received notice on

XXXX/XXXX/15 service sate of XXXX/XXXX/15 giving me about 9 days to submit.

I feel as though they are illegally attempting to collect am outdated debt.

There is an account that myself and my boyfriend opened in XXXX of 2009. We

financed furniture and the limit on this revolving account was {$4200.00}. We paid

on the account for 3 years paying {$220.00} faithfully every month. When I recently

pulled a copy of my credit report, I noticed this account was still reporting a

balance of {$8700.00} and was stating that it was charged off. It was actually

reporting XXXX different ways amongst the bureaus and this rose suspicions. Just

the simple math of {$220.00} X XXXX payments comes to a total of {$8200.00}

that was paid for this {$4200.00} in furniture. I 'm having a really hard time

understanding how the balance can is now {$8700.00} and no one knows how

because they ca n't produce a paper trail.
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When I called Synchrony Bank to request billing statements so that I could review

these crazy numbers that where being given as debt owed, I was told that they do

n't have any of those records because all they did was buy out GE Money and

they were n't given those records. This did n't sound right to me at all so I started

doing some digging. When I researched GE Money and Synchrony Bank I realized

they had been sued for adding an insurance balance protection plan and I know I

was never offered anything of this nature when we had a hardship. I found also

that the amount they were charging was 2 % of the principal balance and not

knowing whether or not we signed up for this or if we where charged for this and

not offered during the time of need is my reason for requesting billing statements

and a copy of the signed contract.

Originally, when I spoke to Synchrony Bank, I was willing to settle the account but

again, the numbers did n't add up and to thing that I had already paid double what

I borrowed and was possibly charged for something that I was totally unaware of

but not able to utilize was very suspicious so I called and canceled the settlement

offer agreed upon until documentation could be produced to verify the amount

owed more than just someone telling me that is what I owed. 2 % of the balance is

{$170.00}. If I was being charged for this insurance that I was unable to utilize, that

would explain the balance being so high. That is the only thing that would be of

any sort of explanation as to why I owe anything more for this furniture. I am

requesting copies of billing statements so that I can better understand why the

balance is what it is. I would also like a copy of the signed contract from XXXX

XXXX which was done in store.

This has to do with a TJ Maxx credit card account. I had made a purchase on the

card, then paid my monthly bill, mailing it. The next time I got a bill ( today ) it did

not reflect that had sent them a payment. So I immediately called customer

service. I had to try XXXX times to get through on the phone, the system kept
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dropping me into a voicemail box. I then talked to XXXX different people- someone

in customer service, then transferred to payments, then back to customer service,

then to collections, then to customer service. Except for the last person, all of the

representatives were telling me I could get XXXX ( XXXX ) late charges deducted

from my bill, and this was the reason they were supposedly transferring me, but

they seemed to have some kind of difficulties with their system, or their screen, or

some other excuse- during XXXX interaction I heard laughing in the background

when talking to the male customer service rep, after I stated I could not

understand what he was saying due to his accent.

I had already agreed to pay the bill, provided the late charges were deducted ( I

had a {$120.00} balance and they had added {$75.00} in fees on top of that, so it

amounted to XXXX of the total ). I was willing to pay the interest, but not the fees. I

was told this would be done, and I asked to close my account. The minute they

accepted my payment ( and no transaction number was given ), I was then told by

the 'collections ' representative that they would only deduct XXXX fee, and that I

still had {$35.00} showing on my account, which was a bait and switch. Most of the

people I was talking to struggled to speak XXXX ... I then wanted to pay the bill in

full because I felt these people were very dishonest- and they refused to take my

payment for the remainder of the balance! The last representative was quite rude,

told me my account was 'delinquent and already cancelled due to nonpayment '

which is not stated on my bill, and not stated by anyone else on the call to me.

Also this company is charging a XXXX interest rate! How is that not usury? The

company managing the TJMAXX credit account is XXXX Bank.

XXXX separate charges of around $ XXXX were charged to my Chase XXXX

XXXX card around XXXX EST from a foreign country with the description as XXXX

XXXX , XXXX XXXX XXXX XXXX . I received an email from Chase 's Fraud Group

and confirmed that the charges were not mine, and then called Chase 's Fraud
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group directly to make sure the card was cancelled. Chase was not able to tell me

exactly how they got my CC # but I would like to learn as much as possible so I

can change my behavior ( if it was my fault and prevent future thefts from

happening ).

My daughter ( now XXXX years old ) keeps receiving credit card applications in

the mail for the Chase XXXX XXXX XXXX card. In this age of identity theft, no

child should be sent credit card applications, and there should be a way to

permanently remove the child 's contact information from the bank 's database.

This has been occurring since she was XXXX year old. I have repeatedly

contacted Chase over the past XXXX years trying to address this problem. Every

time, they tell me they can opt her out of advertising for a few years, but can not

permanently remove her from their database. This is a ridiculous response! There

is no reason to send a credit card application to a child and Chase needs to have

a mechanism to permanently block this type of mail.

When I opened my US Bank XXXX XXXX Premier Rewards Visa Signature Card,

the terms and conditions promised that as long as the annual fee is paid, a bonus

award hotel night would be provided whenever I use my gold points to book award

nights of XXXX or more consecutive nights at the same XXXX XXXX property.

That benefit is now being taken away, and no direct compensation is being

provided. My annual fee of {$75.00} was charged in XXXX and I paid it because I

believed I would be receiving the free award night benefit for the entire year.

I signed up for a promotional sales with Synchrony Financial through home design

store with a credit limit of {$3000.00}. I went ahead and bought some furniture in

the store in the amount of XXXX, I was asked if am going to do the two years

promotional purchases they have i said yes, so they charged me additional

{$300.00} which brought my total expense to XXXX with no interest if paid within

two years. All of a sudden am being charged interest fee and additional late fee
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whereas I was informed neither of this will take place if the debt is paid within two

years and if not I will be charged accrued interest from the time of purchase.

I paid on my Walmart credit card over the phone {$300.00} the minimum payment

was {$25.00} on XXXX/XXXX/2015. I paid more than required and the rep told me

I would n't have to make another payment for the next few months. I never

received any past due notices or emails, however XXXX/XXXX/2015 I received an

email and a letter a few days later that my credit line has increased. I also logged

into my account earlier this month and it said payment due date

XXXX/XXXX/2015. The website was very misleading and the representative

misrepresented everything to me. The only reason I knew my account was

delinquent is because XXXX XXXX sent me an email notifying me there was a

change in my credit report.

I opened an account with BBVA Compass to get the promotional offer and since I

'm an employee. Into about the third week of having the card it was continuously

declined. I called customer service to see what was going on and when my bill

was due. I was told the bill had been mailed on XX/XX/XXXX and that day was

XX/XX/XXXX. Around XX/XX/XXXX I realized I never received the statement.

Come to find out I was told by someone in the fraud department my social was

being used by a man in California. I went straight to ordering my credit report but

after some thought about what they advised this could not have been correct since

I had opened another account with another company since then with no problem. I

requested for my account to be closed around XX/XX/XXXX and was advised the

amount I owed. They said the statement should be arriving soon. The following

week when I tried to set up an online account to just pay the bill online I kept

receiving an error that my zip code was incorrect. After some thought I realized

BBVA Compass must have either combined my account with someone else or

went in and changed my information to an address in California and this is why I
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was previously told my social had been used by another person. I spoke again to

the fraud department and they stated they reopened my account. I advised them I

only wanted to make sure the bill was paid in time before I incurred any late fees

or penalties. I was informed of the amount owed and was told I could sent the

payment thru inter office if I wanted my payment expedited. Before I make a

payment I would also like to be aware of what I am paying and not just send

money to a company who changing my account information without my

permission. I was also told my account would be updated with my correct address.

This was the Monday before XXXX and I just checked again on XX/XX/XXXX and

I still can not create an account. It is near impossible to get a hold of the correct

person on the phone or even just speak to someone in a timely manner. My

husband and I plan to start looking for a house within the year and have been

monitoring my credit. I would like to receive a statement prior to making a payment

and then close my account. I would also like to file a complaint as well for the

actions that have been taken on my account. Please advise.

I recently applied for and received an American Express Delta Skymiles credit

card. I since activated it and used successfully for XXXX internet purchase. I tried

to make a XXXX shortly after and it was declined. Not being familiar with AmEx I

thought maybe the merchant just did not accept american express and they did n't

have anything specifically stating whether or not they accepted amex. I tried to use

my AmEx card to rent a car at XXXX XXXX rental at XXXX airport in XXXX SC

several days later and was told that the card was declined. I called the customer

service number on the back of my card and was immediately transfered to the

fraud protection department. The representative asked for my name and birth year

to verify my account. I provided the correct information, then the representative

asked if I had the reference number that was left on my voice mail. I said that I did

not, he checked to see if there was another way to verify my identity and after a
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few moments he said he was sorry that he was unable to verify my identity and I

asked what was wrong, he said my account was flagged with a fraud alert. I

explained that I had n't received any missed calls or voicemail. He said to keep the

line open and they would call back within 72 hours. I went online and signed into

my account to see if there was anything I could do from there. I noticed there were

XXXX numbers on my account, my work number and my cell phone number,

XXXX of which I can not edit and which I can only see the last XXXX digits. After

that i figured what may have happened is that they may have called the office/work

number, which is the main number and not my direct line and either does n't have

voicemail and if it does i do n't have access to it. I called back and explained to the

representative my situation, she said she would remove the reference number and

would call me back. I asked to please call me back on my mobile number and she

said not to worry they would try all phone numbers on my account. I did not

receive any call and over a week passed by. I received an email this morning

stating my account would be close due to a fraud alert and they have been trying

to contact me but could not reach me. I called back this morning a little irate and

told them this was getting ridiculous, they lady said she would have a supervisor

call me back and ask if there was a preferred number. I gave her my mobile

number which is listed on the account, I still have not yet received a call. I just

want to use my account, this is very frustrating and it feels like some kind of scam.

i have since received a bill/payment due date for my XXXX purchase, yet they

wont call me back. Someone please help!!! This is the worst experience I 've ever

had with a credit card company.

I paid my payment on time. Wells Fargo did not credit my payment to my account

on time and than reported to the credit bureaus I was late on my payment. I have

never been 30 days late on any payment to Wells Fargo.

XXXX M I XXXX XXXX XXXX XXXX # XXXX, XXXX, CA-XXXXCapital OneXXXX
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XXXX XXXX, XXXX XXXX XXXX, UT XXXX : Account # XXXXDear Capital One, I

have been a good customer with your company since XX/XX/XXXX.I am enjoy

doing business with your company and have been pleased over the years.

Currently I have XXXX open Capital One accountsAnd maintain good standing. (

Accounts Last XXXX numbers XXXX XXXX XXXX XXXX ) I am writing to request

a " goodwill '' adjustment be made to above mentioned accounts with the XXXX

major credit reporting agencies.

Although I made a late payment on XX/XX/XXXX, I have an excellent payments

history otherwise My monthly payments are always on time. Please consider

removing the negative payments reported by your company from my credit

reports. The late payment was a temporary oversight and it has not occurred since

that time. The late payments I am requesting deleted and / or removed occurred

on XX/XX/XXXX.

These late payments do not reflect my overall good payment history with your

company and I would like them removed. I experienced a temporary loss of

income due to unemployment. Again, I really enjoy business with your company

and hope to continue a satisfying in the future. Please make into consideration my

loyalty to your company and work with me to remove these negative marks from

my credit reports.

I look forward to hearing from you soon.

SincerelyXXXX XXXX XXXX XXXX

I accidently sent a {$1000.00}. payment to Chase - XXXX that was suppose to go

to XXXX. At that time there was a XXXX balance on my acct. I called and spoke to

someone on XX/XX/XXXX and they gave me grief about getting back the payment

and said it would take XXXX days. I called on XX/XX/XXXX to check status if it

being sent out and was told they sent out only {$930.00} of the {$1000.00}. over

payment since there were XXXX small charges to the account on XX/XX/XXXX.
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My statement does not come out till the XXXX of each month, so I had n't even

received my statement for Chase for the coming month. They have refused to

send me my full balance of the {$1000.00}. that was accidently sent to them.

I signed up for the US Bank XXXX XXXX visa credit card, with a key benefit being

the inclusion of a free night on award stays : " a bonus award night every time you

redeem for XXXX award nights or more, the last night is complimentary ''. This

was a key benefit for the card ( which carries an annual fee of {$75.00} ). I signed

up for this card due to its benefits, which were clearly stated on the website when I

applied and was accepted for the card. A week after receiving my welcome

material, it was announced that this benefit would be removed beginning XXXX

XXXX, 2015. I called US Bank to request that this benefit continue for my card, as

I had applied specifically for this product benefit, but they told me the benefit would

be going away for all cardholders. I find it incredibly deceptive to offer a card with

certain benefits and then once I have the card and have paid the annual fee, the

most valuable benefit then gets removed with no compensation for this loss.

I did not receive a statement via email from Macy 's credit card. As a result I

missed a payment of XXXX {$35.00} ( the total balance on the account ). I was

charged for XXXX late payments in subsequent billing cycles still without any

notice that I had missed a payment or a monthly statement. I finally received a call

after the XXXX missed cycle. The missed payment was also reported to the credit

bureaus.

I requested that they update the late payment report to the credit bureaus as I did

not receive a statement or a late notice until after the second cycle. They refused

to update the credit report. I also requested proof that they had sent me a

statement or a notice of late payment via email. They stated they could not provide

that proof.
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I never received notice of my statement or a late payment from Macy 's.

Prior to this, I had a credit balance with them and have never missed a payment.

When I was late with payment to Discover, a representative called and got me to

schedule a payment on my next regular payment date. Still underemployed, I ca

n't afford to make the payment this month. The Discover web site says " Payments

made online or by phone must be edited or canceled by XXXX XXXX on the

payment posting date for changes to take effect. ". Since I arranged this payment

by phone, I assumed I would be able to cancel the scheduled payment on the

payment posting date, but the representative claimed she could not cancel it. Now

I 'll have to pay my bank {$35.00} to stop payment. The information from my bank

details this payment as " Phone Pay '' The following is transcript of chat with

representative : XXXX : at XXXXXXXXWe submit the payments electronically to

your bank on the date the payment is scheduled for. Once submitted, your bank

takes over the payment and depending on how they process the payment will

determine when the payment will hit the account. We do not have control over this.

you : at XXXXXXXXThe web site says " Payments made online or by phone must

be edited or canceled by XXXX XXXX on the payment posting date for changes to

take effect. '' I find it hard to believe this payment ca n't be edited or cancelled

also, since today is the payment posting date.

XXXX : at XXXXXXXXYour payment was scheduled by a representative, not

through the website.

you : at XXXXXXXXThat does n't explain why you, a repersentative, ca n't cancel

it.

XXXX : at XXXXXXXXThe payment has already been processed. Once

processed, they can not be canceled.
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I am a victim of identity theft from more than XXXX years ago. Someone tried to

open a Wellsfargo Card Services Account in my name which caused an inquiry on

my credit report. I have a fraud alert on my credit report stating to not extend credit

unless I am contact to approve anyone to view my report. I have disputed this

information more than XXXX times and have received XXXX letters asking for

information. I have faxed it more than XXXX time and the last representative

accepting my personal information over the phone. I received another letter on

XXXX XXXX, 2015. I called and spoke with XXXX XXXX, she was very rude and

unprofessional and It was discriminating. She would not give me her ID number or

connect me with a supervisor. She stated that she did not have an ID number. I

was treated unfairly and I have sent them what they needed more than enough

times. I want this inquiry removed from my XXXX credit report. It was on XXXX

XXXX, 2015. I can be reached at XXXX. Once it it removed I am requesting

Wellsfargo to send me something in writing.

In regard to my AT & T Universal XXXX Card, I have been denied " calling benefits

'' as of XXXX XXXX, 2015. After contacting the company by letter ( regular mail ),

by phone conversation, and by XXXX e-mails ( via the company 's secure

message service ), I was finally informed in response to the last e-mail that my "

calling benefits '' had been discontinued. At XXXX, I took this to mean that the

entire " calling benefits '' program had been discontinued. But, apparently that is

not the case. A XXXX/XXXX/2015 visit to their website, under " your card 's key

features '', show 2 items : 1. Citi Easy Deals ( points ) and 2. " extend the

conversation with your calling benefits. Enjoy up to XXXX free phone minutes and

XXXX Directory Assistance inquiries- free each month* ''. The * references fine

print. So, I 'm thinking my particular calling benefits have been discontinued for

some reason buried in the fine print or this is a case of false advertising. Not being

an expert in either fine print or false advertising, I need a clear explanation of what
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is going on.

I XXXX that happens to be a Corporation. I wanted a new credit card that I could

use for expenses XXXX vendors, etc. ) that would offer high acceptability and

rewards. I opted for the Capital One XXXX for XXXX, that offers 2 % cashback on

all purchases. Like the other XXXX accounts the corporation has, it requires a

credit check for both myself and the corporation. The other XXXX accounts, XXXX

with XXXX and XXXX XXXX, all report only to the Business entity, since it is a

corporation and is treated as a separate person. In applying for those XXXX lines

of credit, they show up as a 'hard ' credit inquiry on my personal credit, which was

XXXX understood and assumed. However, the Capital One credit card shows up

on XXXX on the business entity and my personal info. Highly unusual, but as I

understand, legal ( especially when considering my excellent credit ). I informed

them of this perceived inaccuracy and they assured me this is their standard

practice, to dual report on all businesses, regardless of type XXXX sole prop, llc,

corp, etc. ). Unsatisfied, they transferred me to a kindly young lady named XXXX

at executive account resolution. Over the course of approximately 3 weeks, she

was unable to provide any written disclaimer stating this was the practice of

Capital One. As of today, she directed me to a statement that is located on the

XXXX Bullet Point of the section titled " Additional Terms and Conditions '', which

states that we ( I and the business ), " Authorize the receipt and exchange of credit

information on XXXX the Business Signer and the Business, including the

exchange of information between Capital One and affiliates ''. This is not a

disclaimer relevant to my concern. If it had been known to myself that dual

reporting to the XXXX credit agencies was to be expected, I would not have

applied or accepted this credit offer. I suspect strongly that this is not easily

solved- not for a lack of being complicated, but for a lack of stubbornness on

Capital One 's and the credit bureaus. I have not contacted the Bureaus since they
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have not done anything wrong.

My company got a Chase XXXX credit card. The person that applied for the card

left the company last year and no longer works for the company. The account was

paid and had a XXXX balance when we called and closed the account last year.

The company kept the account opened and charged the annual fee and continued

to charge the late fees for nonpayment. We did not receive any bills for over XXXX

months and only last week we received an email saying the account was past due

and closed because of non-payment. I called the customer service number and

was transferred back and forth for over XXXX hours looking for someone that

could reverse the charges. I was finally transferred a supervisor named XXXX

XXXX, who said the only person that could close the account was the person that

no longer works for the company, which we ca n't get a hold of. We asked that all

the unauthorized charges be removed and he said he would not and threatened to

keep on accruing interest and late fees on charges that was never authorized and

additional late fees.

on XXXX XXXX i paid entire balance on my capital one card and requested to

close my account they are not closing my account and are charging me interest as

of XXXX XXXX XXXX how do they charge interest on zero balance i called them

they were not interested in cooperating with me can you please help me thanks

I applied for and was approved for a XXXX XXXX XXXX card issued by US Bank.

All the advertisements and information about the card stated I would be able to

receive the last night of any point redemption on hotel rooms free. The materials I

received with the actual card also stated this. Not one week after applying for the

card that benefit was removed, and now a {$75.00} annual fee is being levied on

my card. I feel like this was bait and switch through luring me to apply with specific

benefits, and then immediately removing those promised benefits and still

charging me for them.
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charging me for them.

I got a new credit card. On this card I get XXXX charge at a XXXX station in TN.

On the date it posted, I was no where close to that state. I then sent my dispute on

this credit card to Chase. After 3 months, they inform me that my dispute is denied

because they said that a person had the credit card physically there and used it. I

have several people that can testify that I was no where near that state on that

date. What do i do about them still trying to charge me?

Bank of America was sending my statements to somewhere unknown. Bank of

America invalid info they had on file for me.

XXXX XXXX XXXX XXXX, XXXX, Florida XXXXthe person that used that money

was n't me and I refuse to pay it. They put interest that brought it up to XXXX and

added a charge off on credit. They made me look delinquent with their mistake.

Trying to make me pay for stuff that I did n't do which is not right. They have the

wrong address and wrong phone numbers for me I have utility bills going back to

2010. So their information is false and I have proof. I called them last week seen

what they had on file and told them to update my information.

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX # XXXX, XXXX, CA-XXXX

XXXX/XXXX/XXXXTo : Consumer Financial Protection BureauRE : Capital One

Bank, USA Credit Card # XXXXI am member since XX/XX/XXXX and I keep my

account good standing all the times.XXXX/XXXX/XXXX I requested credit line. My

credit line request has been denied due to XXXX payment retuned credit card

account.

( Letter attached ) I will explain what happened payment has been returned. I have

a Capital one Bank Checking accountA/C # XXXX I made a deposed {$570.00} on

XXXX/XXXX/XXXX.Same day I process payment {$28.00} mycredit card account.

Due to bank error before process the deposit, my credit card payment go

thoughchecking account. That 's the reason my payment has been returned.
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thoughchecking account. That 's the reason my payment has been returned.

XX/XX/XXXX to up-to-date this is the only XXXX payment has been returned. paid

that amount following day using same my Capital one checking account.

So I am so disappointed what they made the decision regarding my credit card

Limit increase request.

I Finally I spoken with card center named called XXXX on XXXX/XXXX/XXXX, she

asked me to provide bank letters .I explain same bank and try to investigation my

issue. But she dint help me. And she treated me so very badly. I feel like I have

been discriminates against my race, national origin and gender.

Finally I asked to transfer Card center supervisor and he also not provide and

positive feedback.

I need a fair resolution this issue as soon as possibleThanksXXXX XXXX

I was contacted by XXXX XXXX of Citibank 's Office of the CEO and President (

she reports to XXXX XXXX ). I previously file a complaint in the begining of the

month about my Credit Line being reduced due to a medical bill reported

incorrectly to the Credit Bureau. I was not aware that my line was reduced until I

reviewed my monthly billing statement and then started the Credit Bureau dispute

process. Upon speaking with XXXX today, she indicated that I only had XXXX

days per policy to contact them about the inaccurate information on my credit file. I

was not aware of this since I have no recieved any communication from them

about by Credit Line being reduced. The reducution caused by FICO to be

reduced significantly and now I am XXXX points shy of qualifying for a mortgage

because of this issue. The medical bill has sense been removed from the file. I am

asking for Citibank to do XXXX of the following : -Restore the credit line to the

original limit without pulling additional inquiriesor-Remove the tradeline from the

Credit FileThis is very upsetting that this happened and now is impacting me from

obtaining a home after I have saved $ XXXX to put down. I making over $ XXXX a
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year and have additional income outside my salary. Please consider my preferred

resolution in order to allow me to obtain a new home. Thank you!

I applied for a Chase credit card specifically in order to use it for the no balance

transfer fee and no interest on transfer balance for 18 months. I was accepted and

instructed Chase with all pertinent information to pay off my old XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX Visa account. Chase claims they have

done this but the XXXX has informed me after repeated inquiries by telephone that

they have no record of this transaction. Repeated requests for action from Chase

via telephone and their online messaging system have gotten me a promise that I

will receive a letter in the XXXX mail in 30 days with an answer to my request. This

is unacceptable. Chase made a mistake and is not proactively fixing their error

while I am, in good faith, currently paying off XXXX credit card debts.

Discover Credit Card, XXXX XXXX XXXX, XXXX, NC XXXX, raised the minimum

amount due without notification. When I called to see why, they offered me the

opportunity to discontinue using their card by closing the account, thereby, the

amount I was paying would be owed until the card was paid off. The next bill

reflected the new rate amount. When I called, I found that they had scammed me

by stating the new amount had to be paid and the credit card had been closed. I

sent them a letter of dispute. Meanwhile, the next bill came yesterday and it

reflects the new rate with " include past due amount '', with a warning of a {$35.00}

late fee and the APR will increase.

Macy 's failed to secure my accoun and would not share information with me how

my account and personal information was compromised. There was a purchase

for about XXXX for fancy watch ( out of my state ), which was then credited to my

account a few days later. When I called to check the status of the investigation,

Macy 's said that since it was returned, there is nothing to investigate. Macy 's fails

to provide me information about the incident. I felt closing the account was the
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best solution, but even after I 've closed the account, I 've received XXXX letters

already indicating someone is trying to reopen my account. I had to close other

credit card with fear that someone else was going to use them.

I opened a CC with Chase - Slate. I activated the card by transferring XXXX to the

card. I live out of the country part of the year and have someone handle my

accounts when gone. After being out of the country for XXXX weeks I returned and

found that we had not received my first statement from Chase. I immediately

contacted them explaining the situation, they indicated that they would send me a

duplicate statement. I received this statement and made the required payment.

Since that date i have received my statements without trouble. However I recently

reviewed my credit report and Chase has me as not making these XXXX XXXX

payment which has significantly lowered my credit rating. The Chase account now

has a zero balance and they tell me that in that they did not get the statement

returned to them by the XXXX they can not do anything about the credit report.

I got into some financial difficulty a year ago when I was laid off from my job. Now,

I 'm trying to dig myself out, but XXXX of my credit card companies is trying to

keep me from doing so by lowering my credit limit when I make a large payment.

This means my credit card utilization rate will remain over 90 %, which is a major

hit on my credit score. The low credit score then becomes an excuse for this bank

and other creditors to give me increasingly less favorable credit terms. At this rate

I will never be able to dig myself out of the hole I 'm in!

I authorized Old Navy to open a new Old Navy store credit account due to the

discount associated with this. The Sales associate proceeded to initiate the

process, never disclosing that the credit account in question was a Old Navy Visa

card. My permission to open a Visa credit card account was never requested nor

provided, I only provided permission to open an Old Navy store credit account.

Despite this, I received a new Old Navy Visa card in the mail a week later.
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Web 05/18/2015 Closed with explanation Yes No

Web 05/12/2015 Closed with explanation Yes No
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05/12/2015 Credit card

05/13/2015 Credit card
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my credit at Chase, XXXX, and XXXX XXXX all had decreases in credit limit for

what they say was for a change in credit score, I bought a house and I have a long

history with Chase and have always paid my balance, and I have n't even been

late on any payments for the last XXXX months, never late with a payment on

either of the cards. Im a new customer at XXXX and XXXX but I have never been

late and paid the balance at the time of he decrease. I had not even used my

XXXX card for months, then about XXXX weeks ago I go shopping and spend

about half the balance, still not missing any payments, and paying a XXXX

payment at the same time, but today I get a letter saying they have reduced my

credit for XXXX reasons listed on letter and no specific reason was given, stop the

credit card companies from reducing our credit for what they feel is a change in

your credit picture although you pay on time

I have a credit card with continental finance which was opened XX/XX/XXXX. The

account has maintained a good payment history since. At the time it was opened it

was reported to all XXXX credit bureaus. however, there were duplicate accounts

on all three. I had only XXXX credit card, but XXXX accounts were showing. I

accurately, disputed the XXXX duplicates and left the XXXX accurate account out

the dispute in XXXX subsequently, all my accounts were removed. I recently have

written the customer service dept and faxed a formal dispute dated XX/XX/XXXX

after my initial faxed letter, dated XXXX XXXX, was evidently faxed to a wrong

number provided to me by customer service. the latter letter ( XX/XX/XXXX ) have

been verified by a supervisor I been corresponding with via many emails over the

past XXXX months by the name of XXXX XXXX XXXX, supervisor as being

received. he also has been adamantly conveying, again in writing ( emails ) that

this my account would be reinserted. I have patiently waited since XX/XX/XXXX to

no avail. this three year old good standing account is still not reporting after I

disputed it in XX/XX/XXXX. AT THIS POINT, CONTINENTAL FINANCE HAS
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JPMorgan Chase & Co. TX 760XX Servicemember Consent provided

Continental Finance Company, LLC IL 604XX Servicemember Consent provided
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VIOLATED MY RIGHTS UNDER THE FCRA BY NOT RESPONDING TO MY

DISPUTE IN 30 DAYS. To date, as recent as a few days ago, XXXX XXXX jones

is still assuring its being handled. He emailed me exactly what to put in the letter,

stating to add " I am asking that continental finance reinstates this tradeline to my

credit report '', which I have complied and have documentation. however, I am not

receiving credit on my bureaus for this three year old account which is positive. I

feel like im getting nowhere. I spend ample amount of time calling and

corresponding with XXXX XXXX. Each time, he assures me its gon na be

reinserted, but have not.

NOTE : The Card number may not be complete as I did not receive the card at all.

Around XX/XX/XXXX I applied for Old Navy Credit card at a store in XXXX NY.

The purchases I made that day we paid through my debit card and was not

charged to the new credit card. It was just an application.

Early XX/XX/XXXX, while trying to get a car loan, I was made aware that I have

negative reporting by Synchrony indicating Charge off and Late payments. I list

below the events that occurred and incorrect management of the account by

Synchrony.

Upon understanding of the negative reporting I immediately called Synchrony.

XXXX Synchrony asked me to call XXXX as the account was sold. XXXX did not

have the account active on their systemb. Escalated back to Synchrony on what

the balance is and why is reflecting on my credit report. Nobody could explain the

balancec. Continued follow up until Synchrony had to re-purchase the account

back from XXXX XXXX associates.

XXXX The account was reported Charge off around XX/XX/XXXX and XXXX

XXXX this Seriously impacted my credit.

XXXX With various follow ups I was given to understand that there was a balance
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Synchrony Financial NY 139XX Consent provided
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05/27/2015 Credit card

06/02/2015 Credit card
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of about {$59.00} on the account however they could not explain why until the

account was activated.

XXXX Finally, i was given to understand that an application fee of around {$14.00}

was assessed on the account and all other fees were additional late charges.

XXXX Synchrony waived the charged and I paid {$14.00} and change on the

account with the expectation that Synchrony correct the report and delete any

negative reporting. This was committed by the agent on the call.

I never received the credit card from Synchrony. I was told it was returned for

incorrect mailing. They did not send me any notifications or statements, nor did I

receive any calls. Synchrony charged off my account and sold my account. I also

did not receive any notification from the new purchaser. This is complete mis-

management of the account and this lead to me having to agree to a high interest

rate on my new car. In my XXXX years of credit history I have NEVER been late

on any of my accounts and would have not on mere {$14.00} if Synchrony had

managed the account well. Apart from a few agents at Synchrony Bank, most of

them did not care for customer concern even after explaining on multiple

occasions, what the background was. Over the last 6 months I would have paid

over {$300.00} extra on my car loan interest due to this mis-management and

credit reporting.

After contacting State Farm Bank requesting information on an alleged account

that appeared on my credit report, i requested a copy of any sign contract or

application of credit and they refuse to provide me with anything and refuse to

remove it from my credit report even after they can not verify that it pertains to me.

I have XXXX different retail credit cards managed by Synchronicity/GE. All of them

with decent limits. I was running balances on all XXXX, with perfect payment

history. I paid XXXX of the cards in full and 80 % of the other card. Suddenly, the
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State Farm Bank CA 902XX Consent provided

Synchrony Financial FL 347XX Consent provided
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Web 05/27/2015 Closed with explanation No Yes

Web 06/02/2015 Closed with explanation Yes Yes
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limit on that card was lowered to {$300.00} with no explanation. The other XXXX

limits were then raised. This is fraudulent. How would a bank determine they want

to dramatically lower your limit on XXXX card and then drastically raise your limit

on the others? When I called, they said they did n't have access to the reason, and

that I should be receiving a letter explaining why. I received a letter that in so many

words stated they re-evaluated my credit and made the determination. This is

unjust and I would like to see some action take to bring my limit back up. Closing

these accounts would severely damage my credit that is important to me as it is to

all of us. Please help.

USBank has changed the benefits of their Club Carlson Visa. When I submitted

my credit card application, XXXX of the benefits was a free night when redeeming

points for XXXX night. This benefit has been removed effective XXXX XXXX,

2015.

I had misplaced/lost my citi credit card and promptly reported this ( online to block

the account ) and called the customer service on XXXX XXXX, 2015. I was

informed that I would be receiving a new card in XXXX days. In addition, was

given some bull about the card, which I know for a fact to be untrue. On pressing

for additional details, the agent clammed up.

I called back on XXXX XXXX to inquire about the status. The rep ordered an

additional card ( which I did not ask for, all I wanted to know was the status ).

Been 14 days since the XXXX report ( call ) and 7 days since the XXXX and no

card yet. Called again today, XXXX XXXX and was asked by the rep if I would like

to close my account.

Been a citibank customer for over 7 years and this is the XXXX time that I 've

faced such an issue with the card not being sent out and jerked around by the call

center reps.

It 's getting increasingly difficult to deal with call center employees who do not
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U.S. Bancorp WA 982XX Consent provided

Citibank MA 021XX Consent provided
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Web 05/21/2015 Closed with non-monetary relief Yes No

Web 05/18/2015 Closed with explanation Yes No
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05/28/2015 Credit card

05/13/2015 Credit card

05/21/2015 Credit card
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understand/care, do not give a straightforward answer and cause additional

hassle, after getting through the IVR and waiting on queue to speak to a human

being with the expectation that the problem will be solved.

I have a chase credit card account that has low rates due to balance transfers that

are fixed until it is paid. Several different transfers were made at different rates.

The balance of the portion of my account with an interest rate at 4.99 % was

{$2400.00} as of my statement date XX/XX/XXXX. The balance on that portion of

my account has grown to {$3100.00} as of XX/XX/XXXX. I have made extra

payments and can not tell where any of those payments have been applied to this

balance portion of the account. This has been the highest rate portion of the

account.

Changed terms in XXXX membership rewards shortly after opening of credit card

and paying {$75.00} annual fee.

I have an Amazon.com Credit Card from Synchrony Bank. My payment was due

by the XXXX of the month and I paid my bill online on the XXXX. As of today

XXXX/XXXX/2015, I noticed my payment has not been posted yet and noticed that

a Late Fee was charged to my account on the XXXX after I made the online

payment yesterday. I called Synchrony Bank and asked WHY they are charging

Late Fees on the exact same date as the due date and they said it 's just their

company policy to do so and it should take up to XXXX hrs to process my payment

and at that time, they can remove any late fees that were applied. I told them it 's

not right to charge Late Fees on the exact same date as the Due Date and those

fees should never be charged on the same date, but proper accounting practices

should reflect late fees the day after the due date if payment is not received. I

asked to speak to a supervisor who told me the same thing ... ( It 's their Policy )

and could not explain WHY they charge these fees on the same date as the due

date. This is just a Class Action Law Suite waiting to happen. This is a Very Bad
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JPMorgan Chase & Co. VA 235XX Older American Consent provided

U.S. Bancorp MA 019XX Consent provided

Synchrony Financial TX 770XX Consent provided
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Web 05/28/2015 Closed with explanation Yes No

Web 05/13/2015 Closed with non-monetary relief Yes No

Web 05/21/2015 Closed with monetary relief Yes No
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Policy and needs to be changed immediately. This can effect Finance Charges on

these revolving consumer accounts and overcharge their customers in interest

fees. Back Dating transaction and adding/removing fees is improper accounting

and collection practices.

I previously submitted comp. # XXXX regarding a so-called PayPal Credit account,

# XXXX XXXX XXXX XXXX, that I had no intention of opening in the XXXX place

and find impossible to cancel though I 've sent multiple letters and email

requesting closure. The original charge was for {$38.00}. I sent them a check #

XXXX on XXXX for that amount along with a request to cancel. No response other

than computer generated bills spitting out and now a whopping {$130.00}. I just

paid them that amount on the advice of counsel to avoid further damage to my

credit rating. They give " gotcha '' and " scam '' a bad reputation.

Per a credit report pulled in XXXX and disputed several accounts listed with all

XXXX credit agencies, as the accounts were not even mine. XXXX XXXX Account

XXXX, Sears.CITI Account XXXX and XXXX XXXX XXXX Account XXXX. All

XXXX of these accounts belonged to a different XXXX XXXX. Additionally, there

was no social security number on file for XXXX of them, and there was also an

invalid address attached to my credit reports for the state of XXXX and I have

never lived outside of the state of XXXX in the XXXX years of my existence. When

calling XXXX the representative told me in XXXX that name on file was for a XXXX

XXXX XXXX, that there was NO social security number captured from that person

for the account AND when reporting the credit situation, they did n't know where to

attach it so they put it on mine. These XXXX companies have attached information

for someone named XXXX XXXX to my account since XXXX, which has impeded

my ability to secure fair interest rates or even securing loans to purchase vehicles

or a home. Lastly all XXXX of these companies informed me when calling in XXXX

that my social security number was not even in their system, and upon formally
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PayPal Holdings, Inc. NY 100XX Older American Consent provided

Citibank IA 506XX Consent provided
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disputing these items with the XXXX credit reporting agencies, it took over 2 years

and more than one attempt to get these items removed from my credit report. In

XXXX, I was refused a car loan, in XXXX I secured a car loan for a rate of 10.75 %

interest, in XXXX and XXXX I was refused home loans when attempting to

purchase and as a result was required to relocate myself and my children XXXX

times in seven months shortly after their father passed away.

I took a home improvement card from Wells Fargo Financial National Bank for a

home improvement. They offered a 48 month no interest loan. I made an initial

payment to even out the amount I would have to pay then set up auto pay from my

checking to pay half of the due amount every two weeks. In short, there is no

possible way that I have missed or have been late with a payment. When I got my

last statement, Wells Fargo has charged me a {$25.00} late fee. The fee was

generated because they have cutoff dates when they apply money to the bill and

because they applied part of the XXXX payment in XXXX, they have justified

billing me a late fee. I called Wells Fargo and asked them to remove the late fee

because there is no possible way that I was late with a payment. The agent said, "

As a XXXX time courtesy, I can reverse the charge but you will be responsible for

future late fees. '' They imposed the late fees through their own action and not

because I was late. I have since had to re-structure my payment plan to pay the

entire amount once per month so they can not continue to manipulate the pay date

to unfairly charge bogus late fees. It is not a courtesy to give me back money that

they had no right to take in the first place.

I have a long lasting relationship ( When Wamu was bought by Chase ) with

Chase, however, out of the blue, all of my credit cards were closed by them. I

called them to try to find out why and they did n't give me an answer but a very

generic " unexpected activity ''. That does n't tell me anything as to why all XXXX

of my credit cards were closed simultaneously.
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Wells Fargo & Company WA 985XX Consent provided

JPMorgan Chase & Co. CA 910XX Consent provided
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Capital One once again has not provided full disclosure. Capital One continues to

be misleading and fraudulent in their approach to provide accurate information to

this Bureau.

For the evidence that Capital One has provided i.e ... .. the XXXX indicates that

there is a reverse side to this application which has not been provided.

Is it that Capital One knows that the reverse side will show my acceptance to the

XXXX plan to which they are not allowing during my time of unemployment.

This corruption and misleading information with Capital One 's reporting to this

Federal agency.

I made an overpayment of {$0.00} on my Citi/AAdvantage Platinum Select Card a

few months back. Got my XXXX 2015 statement and it shows no credit. The

balance is XXXX out. The Account Summary section of the statement shows the

following adjustment : Post date : XXXX/XXXXDescription : Balance removed due

to XXXX mos inactivityAmount : $ XXXXXXXXThis is the XXXX time of all my 30

plus years of credit card history to encounter such an adjustment on account

credits from a credit card issuing bank. I also wonder how many accounts Citi

Bank has XXXX out and pocketed the gains from account holders. Encourage the

CFPB to look into the matter.

In XX/XX/XXXX I entered into a Coaching contract for Real Estate. The contract

was a 12 month contract, however, there is a part in the contract that reads, if after

the first 6 months, you may cancel your contract by phone call or email. So I

emailed and said I wanted to cancel. ( Due to money and going in for XXXX I

would be off work for 6 months ) I received a response saying I was denied. I sent

another email saying I 'm sorry I am canceling the automatic withdraw. I contacted
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Capital One NY 114XX Consent provided

Citibank MN 551XX Older American Consent provided

JPMorgan Chase & Co. CA 917XX Consent provided
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Chase, I believe XX/XX/XXXX also and explained the situation. At first they did n't

let the money go. The next month they started allowing it again. I continued

calling. Finally started disputed by mail. They allowed the company to continue to

withdraw for 6 months, plus an additional month. They said the company sent

them a copy of the contract. However, the company did not include the part that

read you could cancel after 6 months. I sent that to chase. I had to send it XXXX

times because they kept telling me they never received it. I have been disputing

this for over a year. Letters after letters, phone calls after phone calls. They keep

saying they will investigate, then send me a letter saying their sorry but they

disagree with the dispute. I call to speak to someone about the matter and they tell

me someone will get back to me within 7 days. No one, in a year has ever gotten

back to me ... until this last time i called. She was very rude, said I sorry you are

denied the dispute the investigation is over. Not only am I still paying on that

money, I am paying interest. I appreciate your help.

Thank you,

At XXXX on the XXXX of XXXX, 2015, I received a call from a collector from

Barclays Bank representing Barclaycard . The phone number that they call from

was ( XXXX ) XXXX. I told the lady she was calling before XXXX eastern standard

time, she hung up. I called back and the man I.D number XXXX claim that the lady

that called me was I.D XXXX, and they were located in the XXXX.

Family members have been receiving calls from Thomas King and Associates.

They have asked if they know my wife and need help with verification of

information on a application that was submitted. I am not sure how they were able

to connect the dots or have my families cell phone numbers.

I was contacted yesterday XX/XX/XXXX on my business phone from a debt

collector XXXX ( XXXX ) at XXXX I spoke with XXXX in legal dept after XXXX

called my business phone and left a message saying that I had a legal claim

Page 19680 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 19681 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Barclays PLC NY 142XX Older American Consent provided

Thomas, King & Associates AZ 852XX Consent provided

JPMorgan Chase & Co. PA 164XX Consent provided
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against me. I called XXXX back and she put me through to XXXX. XXXX advised

me that there was a debt owed to Providian bank in my previous name that I have

not held in XXXX years. He stated they were perusing a law suit in XXXX XXXX

against me for {$4000.00} for a credit card that had a date of first delinquency

XXXX and was charged off in XX/XX/XXXX. I have no knowledge of this debt. He

stated that he had sent a letter to my home in XXXX offering to settle the amount

for {$1800.00}. I advised him this was not my debt and told him it was likely my ex

husbands debt. He gave me my ex husbands name and said he had been

contacted but had bad credit so there was no point in them going after him and

that I had good credit which is why they are coming after me for this debt. He then

told me he was not getting into a finger pointing session and told me they were

going to take me to court get a judgement and garnish my wages. He told me they

were already verifying my employment so that they could do this. I became very

upset. I told him I needed to gather information about this and I would call him

back. I called back and he was unavailable. I asked him to provide me with a copy

of my signature on the original credit application, copies of the statements with my

signature and where the purchases were made. I asked for the case number and

everything he told me on the phone to be put in writing. He called back and asked

me to return his call, which I did. At that time I recorded the conversation and

advised him of such he became hostile and said I did not have his permission to

record him. He also told me he refused to provide me with any information on the

debt, I had XXXX years to clear this up and they were moving forward. I advised

him if they took out a lawsuit I would counter sue them, he hung up on me.

I was harassed at my business, threatened with legal action if I didnt pay the debt

right away.

Opened card at banana republic. Wanted to pay it off next day. Website was very
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difficult. Was told by rude representative that card will not be delivered for seven

business days, and that I ca n't make payment without incurring a {$10.00} fee for

a {$200.00} bill before getting my card. I will be traveling for the next month, at

which point I will be in delinquency status, so I 'd like to get this done now. Only

there is no way to do it. That seems quite ridiculous and unfair.

I am very upset with Discover as both myself and my family have been harassed

by this company. My bill for this month was due on XXXX XXXX, but I did not get

paid until today, XXXX XXXX, so I was going to be late on my payment and have

to pay a late fee. This is an understandable situation considering I am in the

process of moving so I did not have my usual extra savings to cover the bill. Unlike

other banks who respect their customers and would wait a considerable amount of

time to start repeatedly calling to collect the money, Discover Card was blowing up

my phone non-stop with multiple calls from them daily within the first week of my

payment being past due. Although that is upsetting, that is not my ultimate

concern. My privacy has been violated by Discover cards and their employees

because I received multiple calls from my mother ( who does not live with me, who

I do not have listed on my Discover card as an authorized user, and who 's phone

number I have never disclosed to Discover card ) telling me Discover was also

harassing her, calling my parent 's house multiple times a day impeding my fathers

business calls in order to try and receive money for this payment, that at this point

was n't even XXXX weeks late. Does that seem a little ridiculous to any one else?

Because I am completely appalled at the fact that they somehow found my

mothers number, and without my consent, called her to receive money that she

does not owe. There should have been absolutely none of my information

disclosed to someone who is not on my account. Even if they somehow obtained

my parents personal number, there is no reason that when my mother answered

the phone, again someone who is not listed as an authorized user on my account,
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that she should have even been told that my account had been over drafted and

had not been paid for that month. Then my XXXX mother who has enough

financial issues of her own felt obligated to pay this past due amount ( payment

made on XXXX XXXX, 2015 ) to avoid being continuously called and harassed by

the Discover company. Overall, I am very displeased and angered by this

occurrence and I would definitely not recommend Discover to anyone. My privacy

has been violated by this company, and both my parents and myself have been

continuously harassed after a bill that was due less than XXXX weeks ago. I am

going to be canceling my card once it is paid off and sticking with my primary bank

XXXX. I am looking for a resolution to this unfortunate situation

Best Buy Credit Services XXXX XXXX XXXX XXXX XXXX MO XXXX is where I

was about to send a letter appealing a customer service request that was denied.

My wife was paying monthly on XXXX and XXXX gifts purchased at Best Buy on

24 month and 18 month promotions that ended in XXXX and XXXX 2015. She had

payments scheduled in online banking to send to the Best Buy Credit Card. The

scheduled payments must have expired because I got a call in XXXX, XXXX and

XXXX by a computer telling me that the monthly payment was missed and offered

to take a payment using my checking account information. I called customer

service tonight and spoke to a very nice lady who took full payment at my request

and also offered to remove the most recent monthly late fee. I asked for an

explanation of the total interest paid in 2015 of {$1200.00} when my pay-off was

only {$1500.00}. She told me about the XXXX and XXXX interest charges of

{$670.00} and {$380.00} respectively. From my perspective, those quietly

appeared without warning. And when she explained that the 27.99 % APR was on

the initial purchase price calculated daily going back 24 months and not on the

remaining daily balance, I felt that it was excessive. I respectfully asked for her use

XXXX that rate. She put me on hold to ask a credit manager and the answer came
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back as no. She was so sweet and helpful that it was hard for her to tell me no. I

asked if the credit manager would reduce the interest by XXXX and she said she

was already told no to any relief. The reason she gave is that I had not tried to

contact them sooner. If I had contacted them in the month following the interest

charge, they may have removed it completely. But since it was 3 months after the

charge, it would all stay. My frustration is that my wife pays our monthly bills and I

knew something was wrong when I got a phone call. If they had used a person

instead of a computer to call me for the recent missed payment, maybe I could

have asked at that time. But I did n't know about the excessive interest charges

until I opened the XXXX statement today. If the computer that called me to collect

my missed monthly payment told me that it included 77.53 % interest and 22.47 %

principle and fees, I might have asked to speak with someone instead of just

paying the requested payment of {$440.00}. Remember that these were gifts to

me from my wife. Anyone who is married would recommend that I just pay the

requested amount from the phone call instead of asking to see my wife 's

accounting records. After the second monthly phone call from Best Buy Credit, I

had to risk rocking the family boat and ask her. I survived and when the next bill

came in the mail, it was laid out on the counter for me. That was last night. She

was still paying the amount she originally scheduled, but it was no longer meeting

the minimum because of the gigantic interest charge on what was then a small

balance. I think that my call to Best Buy Credit today could still be considered

timely since it was the first bill that came after XXXX phone calls from their

computer. We did n't miss any payments. It was the accumulated interest that

caused required adjustments that my wife did not make any. I reacted after XXXX

months in a row of notice that something was not right. I only asked that the

interest charges be reduced to something both I and the phone representative

thought fair. But I got a cold NO. The credit manager had the power to give a
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Hello, I believe I am suffering injustice from Amazon/Synchrony as this company is

adversely affecting my credit score and will continue for XXXX years unless my

credit card is re=opened or removed from my credit file.

Prior to Amazon/Synchrony Bank closing my credit card ; my stellar credit score

was XXXX.

My credit score has adversely dropped and I desire to recover my score to XXXX

or above as I am in the process of purchasing my dream home and desire an

XXXX credit score and will not meet this expectation as long as this credit card

reports closed on my credit file.

I have done all I can do, to have this issue rectified to no avail.

I was approved for an Amazon Card.

I have never been late nor did I owe a balance at the time my credit card was

unjustly closed by Amazon/Synchrony Bank.

Synchrony Bank unjustly checked my credit file and closed my account without my

consent due to my credit score had dropped in XXXX 2015.

I feel violated by Synchrony Bank making an judgement call on my credit which

was right after the XXXX and Holiday season which many people all over the

country max their credit cards out during the holidays and pay them off in the new

year.

Page 19715 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 19716 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Synchrony Financial MD 207XX Consent provided

Page 19717 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 05/28/2015 Closed with explanation Yes Yes

Page 19718 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1386402

Page 19719 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 19720 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 19721 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 19722 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 19723 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 19724 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 19725 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 19726 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/06/2015 Credit card

Page 19727 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Delinquent account

Page 19728 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



It is my earnest belief, my privacy has been violated and furthermore ; as long as I

have made on time payments to Amazon/Synchrony Bank it is none of their

business to monitor the balances I owe to other credit agencies as well as my

credit score.

I need this rectified immediately.

Thank You, XXXX XXXX

Prior to my monthly payment due date, I contacted the creditor to set up a

payment to come out of my banking account on the due date.A few weeks after

the due dates, I was receiving several calls from an unknown numbers and also

several messages were left with my co workers at work regarding past due

payment which was very embarrassing and put my job at risk. I contacted the

creditor and informed them that a payment was scheduled and to, perhaps, be

patient until it 'd go through and also to not ever call my job.After coming back from

a 3 week vacation, I was told by co workers that this creditor had been calling

everyday regarding my account being past due and which resulted in a verbal

warning from my manager. I then noticed that the payment had never come out of

my banking account. After contacting the creditor again, it was determined that

XXXX of the digits from my banking account was missing prompting to the

payment not going through.Correction was made on the phone and, afraid that this

may occur again, I decided to pay off the remaining balance while I was on the

phone with the agent. Several months later, I noticed that account was being

reported closed by consumer request and also a late payment on my credit reports

which really affected my credit score. Given all the harassments received from the

creditor because of a late payment that was not my fault, I decided to dispute the

reporting on my credit files. The creditor declined to remove the late payment as
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well as removing the comment " closed by consumer request '' because I never

requested to close the account. I then decided to contact the creditor directly by

mail and requested to remove the late payment.The creditor informed me that they

have conducted an investigation and that there have no mistake, therefore

declined to remove the late payment from my credit files. I then challenged the

creditor to go back and review all prior phone conversations and my request was

also declined.

I was told over the phone and I received a letter from Exxon Mobil stating that my

credit card did not charge annual fees. At that time my card had a XXXX balance.

XXXX month later I was charged an annual fee of {$29.00}. I did not pay pending a

reversal of that fee. I was refunded {$24.00} leaving me with a balance of {$4.00}

and subsequently charged a {$2.00} fee for non payment of the {$4.00} and

charged another {$2.00} fee on the following month. All due to an annual fee I was

told I would not incurr. They refused to refund the late fees and I was forced to

close the account so as not to incurr in further fees, or forced to pay the illegal fee

charge.

I signed up for a CITI/XXXX Card while on a trip to XXXX XXXX in XXXX. The

reason was you would get XXXX XXXX miles if you spent $ XXXX in the first

XXXX mos. I did that and more, actually charged over $ XXXX and paid it off on

time. I noticed the other day I never got the XXXX miles. When I called them they

said I had cancelled a CITI card last year and if I had read the fine print I would

have know I was not eligible. Somewhere when I applied for the card WITH the

XXXX miles I should have been informed I was not eligible. On top of that I do not

remember or have any record that I ever had CITI card before. I have been a

primarily an XXXX customer for over 30 years. We also have a XXXX XXXX ( our

bank ) XXXX card and a XXXX XXXX we use for overseas travel. I think they told

me when I cancelled it but they could not say how much and when I charged
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anything on it. I talked to XXXX levels of management and all I got was you should

have read the terms and conditions and we are sorry. I cancelled the card

immediately. My beef is that I keep a file on credit cards and I have no record that I

ever had a CITI card. I do n't expect to get the miles but they should have their

hands slapped at a minimum.

My card was used fraudulently. I was able to get the vendor to credit the account

within a short time but not in the same payment period. But Bankamericard

charged me late fees and interest and has now closed my account. Do n't they

have some responsibility for fraudulent charges? I do n't care about the closed

account but they have no doubt reported me to the credit bureaus. They should

credit my account XXXX for the late fees and interest and wipe credit history

clean.

I was making an online purchase with paypay. I am an experienced online shopper

and proficient in computer systems and the internet. I did n't think I could be so

easily fooled. I was trying to pay with the credit card I have on file and use for

online purchases. Before I knew it I was being given paypal credit. I did not want

paypal credit! I do not want any more credit! I do not want anything to affect my

credit rating and do not want any searches of my credit history that could affect my

rating. I have been diligent in my credit and do not appreciate the deceptive

practices from a company that I have trusted before. Please advise how to correct

this with paypal credit and my credit rating. I am not sure of exact date. It was last

week sometime. I have been trying to figure out what to do and finally came upon

this website. Thank you!

There was a credit balance on my Capital One account, and I requested a credit

balance refund on XXXX/XXXX/2015. I spoke with numerous supervisors, as I

have had issues with Capital One before, and I was assured that I would receive a

credit balance refund check. I was also told that the credit balance could be
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refunded to a recently used XXXX checking account. I made it clear that there

should not be a payment adjustment made. After taking over XXXX weeks to

process my request, Capital One has sent a supposed ACH credit to the

originating bill pay service, which is nonexistent, and now I have had my funds

warped into electronic nether-land all while being told that the request was treated

in accordance with " Capital One policy ''. I am incensed to have XXXX checked

my customer service answer ahead of time on how the payment would be issued,

only to have Capital One take arbitrary action to resolve my issue that did indeed

cause a domino effect of other issues. I intend to abstain from use of this Capital

One account, but I am demanding that they honor their promise to issue me a

check or to issue my a credit to my XXXX account. If the CFPB is unable to assist

me with resolving this clear error, I will be forced to pursue other remedies.

Thanks for your time, XXXX XXXX

I signed up for a PayPal credit account and did not know it was a credit account. I

thought it was the regular PayPal account which I had another credit card attached

to.

I thought the practice was deceptive in nature. I also do not remember them

indicating they where going to check my credit. If they did check my credit it was

not understood on my part, I never gave them permission unless it was in some

fine print I did not read.

Very unhappy with Paypal.

I signed up for a Bill Me Later credit card and the company completely changed

locked me out of the website then charged me late fees and sent me into

collections and I could never pay the bills because I could n't log into the account

when I made a payment over the phone they never recorded it to my account so I
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have no idea what happened to my money.

Synchrony Bank ( PayPal Credit ) did not post payment, then charged me a late

fee of {$25.00}, so I 'm missing a total of {$50.00}. I closed the account and paid

what I thought I owed. Calling the company, all I got was an automated response

unit ( XXXX ),. It said to send proof of payment to XXXX FL, which I did, nothing,

no response, now they tell me I owe them {$25.00} or will incur another late fee.

What happened was I used my bank ( XXXX ) Bill Pay service with the account #

type on the e-check. Someone then wrote their own account # on the bottom of

the check. I have a copy.

I applied for their credit card on XXXX/XXXX/2015, and I was approved instantly

for the credit limit of {$21000.00}. I received a letter stating my credit score of

XXXX using the Experian as their source about five days later, and I received their

card about a week later. I believe I received the card on XXXX/XXXX/2015.

I used the card on XXXX/XXXX/2015 and XXXX/XXXX/2015. On

XXXX/XXXX/2015, I used the card and had a decline. I called the number on the

back of a card and, and the regular customer service forwarded me to a fraud

department. The fraud department representative told me that my account is under

a review since the last purchase on XXXX/XXXX/2015. The reason for the review

is unknown, but they will have an answer between XXXX - XXXX. I called them

back between these time frames. After 1 hour of waiting to talk to someone, I

talked to XXXX of the fraud dept. customer service rep. The rep, XXXX told me

that she does n't know what the another fraud dept. rep. told me, but the review

will not occur on weekends, only on business days ; thus, I will not have any

information what-so-ever until Tues, XXXX/XXXX/2015 the earliest. She also told

me that my account went under the review on XXXX/XXXX/2015, XXXX, and the

review was placed manually by a human being. There was no note from the
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person who placed my account under this review. She said that most likely

suspected fraudulent activity put my account on the review ; however, when I

asked why I was not notified of the suspected fraudulent activity on my account,

she said that the review and suspected fraudulent activity are different. Thus, they

are not obligated to let me know what is going on. It makes no sense because she

established the connection that most likely the suspected fraudulent activity put my

account on a review. I am tired of this bank making up a story as things progress.

I was upset and started to look into this kind of the issue with BBVA Compass

bank, and I found some information at XXXX : XXXX Apparently, what I

experience is not an isolated incident, but occurs rather frequently with this bank.

And, in order to get an answer from this bank, I must get help from an agency like

CFPB ; thus, I am doing so now just to get an answer.

I got approved for a line of credit with XXXX XXXX for {$1300.00}. I made a

purchase of {$2400.00} and the representative who assisted me stated that as a

XXXX buyer and card holder we allow you to put it all on store credit. Not XXXX

time did she mention that it would cause me to go over my credit limit. I then get

my first bill and my minimum payment due was {$1400.00} and I did n't understand

why. When I contacted the company that 's when they said I am over my credit

limit. This caused my credit score to drop XXXX points. I contacted the

representative who helped me back on XXXX/XXXX/15 and she no longer works

at the same location and she also lost her position as manager and now is

assistant manager because what she did was wrong and it was n't honest and she

got in a lot of trouble. I told her everything that happened and she and her

manager are disputing this issue. She said she takes full responsibility for her

actions and she will provide a letter stating what has happened so I can dispute it

to the credit bureaus but I still have n't gotten the letter.
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The credit company raised my limit so I 'm no longer over the credit limit but that

still does n't take away the intial hit on my credit and they need to take

responsibility of this or do a reversal so it shows I never was over the credit. The

company also hit my credit for a late payment even though I was n't late so they

waived the late fee but that does n't take away the initial hit on my credit. I 'm

waiting to hear back from corporate but no one is assisting me with getting in

touch with me and I need to have this resolved before XXXX/XXXX/15 because if

it 's not I will return everything so I can fix my credit.

Dear Sir or Madam : In Re : Acct. # XXXXI would like to file a complaint with your

agency against Syncb/Chevron for none-compliance with the Fair Credit Reporting

Act ( FCRA ). I filed a dispute with XXXX for erroneous information being reported

on my credit report by Syncb/Chevron.

On XXXX XXXX, 2015, I sent a certified letter to Syncb/Chevron requesting an

XXXX investigation in regard to an account that is pass the statue of limitations

and that they needed to submit copies of statements upon request. They fail to

comply with that request.

On XXXX XXXX, 2015, I sent another certified demand letter requesting that they

respond to my request ; and again they fail comply with that request. It is illegal for

Syncb/Chevron to verified account information as accurate without doing an XXXX

investigation for which I am entitle to by law.

Thank you for what I hope will be your prompt attention to this matter.

Very truly yours, XXXX XXXX

I filed a complaint with American Express and it seems that they have overlooked
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my issue and concern and have not fully investigated my problem.

american express claims that since the merchant allegedly try to contact me that

the issue could have been resolved however indicated to them that no one has

contacted me other then to purchase more items at a higher quality. American

Express seems to be taking the side of the other party without fully taking into

consideration of what I have endure by making a purchase using their American

Express protection plan. It seems as if they do n't want to hear my side of the

situation and it is making me feel like I am being discriminated against. I have lost

money due to purchasing this product and no one has addressed that issue.

American Express has also failed to fully investigate the faulty items I received and

solely sided with the other party because they claim the other party has offered to

replace the item with a similar item. With all due respect if the item I purchased

was damaged why would I want to buy the very same item again? I would rather

take my business elsewhere. Furthermore I have several of the items which are

faulty in my possession.

Thank you for your time and attentionPlease see below in that American Express

failed to respond to the Better Business Bureau with regards to my matter.

Complaint ID # : XXXXBusiness Name : American Express Financial AdvisorsThe

XXXX has made several attempts to contact the business regarding the above

referenced complaint. We regret to inform you that we have not received a

response from the company.

The XXXX develops and maintains Reliability Reports on companies in our service

area. This information is available to the public and is frequently used by potential

customers. In the case of your complaint, the company 's failure to promptly give
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attention to the matter will be reflected in the report we give to consumers about

them.

If the company has contacted you in the interim, please notify the XXXX

immediately at the address or e-mail provided below. DO NOT RESPOND

DIRECTLY TO THIS E-MAIL, AS IT WILL NOT BE RECEIVED BY THE XXXX.

Sincerely, XXXX XXXXDispute Resolution SpecialistXXXX Complaint

XXXXXXXXXXXXXXXX Serving Western XXXX XXXX XXXX XXXX XXXX, XXXX

XXXX XXXX, MI XXXX

Currently on a landline and cell phone calling BBVA Compass. I 've already been

on hold for over XXXX minutes and counting. It appears that this bank does not

want to answer my question/concerns. I 'm currently out of footprint, and would

have to drive XXXX hours to get my credit card issue handled. I 've used the call

back option before, but the problem is they call back and give no information why

they are calling back. How do I know this is n't XXXX of the many telemarketing

callers I get. So when you do answer, it 's typically hours later while you 're doing

something else and not thinking about the issue. Good luck trying to get a live

person on the line. It is because of this that I rather wait to get my issue resolved.

Very frustrating, and it comes across that the bank does n't want to take customer

calls.

i used a XXXX servive through store added to bill used it when it should have

freezed my account it showed deliinquent through credit bureau and XXXX also

credit card came missing on a thursday night of XXXX friday noticed a high bill and

requested print out of purchases given the run around and tolld i had to go to the

corporate office in XXXX to get this info any other time i 've requested my info from
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any other place it generated out to me via the mail.

I called last week to discuss account XXXX. I asked for XXXX XXXX but he was

not, as I was dealing with him over account. I was currently, speaking with a XXXX

XXXX and I asked for clarification on information on account above for payment,

as your system was down. He proceeded with stating that I was in a law suit with

them that has been filed. I was confused and I asked for clarification I was not

aware and for what over above account. He continued to state that this is for a

account I believe he mentioned XXXX and that I had to pay over {$8000.00}. I told

him I was not ware and for what this money is for. He continued to state that yes I

did, and I had asked for dispute. I stressed to him that no, I did not and I only

called about XXXX and nothing else. I told him I did not have any information or

was mailed anything. He started to be pushy to force me to pay for something I

was not aware of. I told him what the large amount of money was for ( details ) and

he did not want to answer and stated " MCM only files lawsuits we do n't have any

other information ''. I repeated what he had just told me and he hesitated with any

other information. He only stated I am in a lawsuit and I would get into in the mail

in 2 days. Two days have passed and I have not received anything about his

threat. I did not appreciate the bullying and threating behavior by this employee.

On XXXX XXXX I received a credit card inquiry for Wells Fargo/Dillard 's. This

inquiry was unauthorized and I politely explained that to XXXX different people in

the credit services fraud department. I asked them to contact the credit bureaus

where my credit was pulled and informed them that the inquiry was unauthorized

and I was told that they could not do anything about anyone using my information.

I was told by everyone I spoke to that no application was opened in my name and

for me to call them myself and inform them that the inquiry was unauthorized. I

have never spoke to such rude individuals in my life. I have a fraud alert on my

credit report for a reason. This unauthorized inquiry has shot my credit score down
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XXXX points. Someone needs to have this inquiry removed or I will be bringing

legal action.

On XXXX XXXX,2014 I received a letter from Bank of America. This inquiry was

unauthorized and I politely explained that to XXXX different people in the credit

services fraud department. I asked them to contact the credit bureaus where my

credit was pulled and informed them that the inquiry was unauthorized and I was

told that they could not do anything about anyone using my information. I was told

by everyone I spoke to that no application was opened in my name and for me to

call them myself and inform them that the inquiry was unauthorized. I have never

spoke to such rude individuals in my life. I have a fraud alert on my credit report for

a reason. This unauthorized inquiry has shot my credit score down XXXX points.

Someone needs to have this inquiry removed or I will be bringing legal action.

I am a current capital one card member however I have also been the victim of

identity theft. On XX/XX/XXXX and XX/XX/XXXX someone applied for a capital

one card in my name but using a different mailing address, phone number and

email address. On both of these occasions capital one approved credit cards for

the fraud. I caught both of these within a XXXX days and called capital one to

inform them of the fraud. The accounts were immediately closed and I was told no

cards were sent out. I was also told that they would remove the hard inquiry from

my credit report. To this date they have not removed it, I have called, wrote letters,

and even just today spoke with customer service. They have made no effort to

remove this from my credit reporting and it has adversely affected my credit score.

I want these inquiries removed from all XXXX of the credit reporting agencies

immediately.

I have a credit card account with AT & T Universal. ( CITI ). My interest rate was

raised to 16.9 %, I was told by an account rep. that it was raised because my
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daughter 's student loan, which I co-signed for, was late in payments. I have

subsequently taken over her payments to ensure it does not affect me again. I

have paid off all my credit cards, except this one. My FICA score increased to

XXXX. I contacted AT & T Universal ( CITI ) to see about reducing the interest

rate. I was told " its not that type of card, its revolving, ca n't help ''. It strikes me

that if my interest rate can be raised for a co-signed loan, but not lowered with an

increased score, the credit card company can do anything they want.I do n't think

that 's fair.

U. BANK XXXX SERVICES AND COLLECTION AGENCIES KEEP SKIP

TRACING XXXX XXXX REGARDUNG ACCCT # XXXX ( LAST XXXX ). XXXX AT

( XXXX ) XXXX X XXXX. THESE ARE VIOLATIONS OF TCPA AND FDCPA. AND

MUST STOP.

Chase bank is reporting a charged off credit card on my credit file. I have

requested the debt be validated and have yet to have any documents furnished. I

recently recieved a cancellation of debt from the IRS on XXXX/XXXX/2015, which

shows that Chase has written off the debt and has left with the tax burden .Also

they are reporting and still actively trying to collect the full amount of the debt as of

today.

I requested a {$5000.00} increase to my Bank of America visa card. I receive

XXXX in retirement from XXXX XXXX, CA and XXXX in social security yearly. I

have in excess of XXXX in an investment account at XXXX XXXX bank and just

closed escrow on a home I owed without a mortgage for {$630000.00}. My

husband has an investment account valued at somewhere over XXXX.

This is banks and the credit reporting agencies using debts to deny credit and

lower FICO scores while at the same time denying other bank assets. They falsely

lower your FICO score to gain higher interest rates. To me this is racketeering!

I spoke with a supervisor by phone with Sears today. I asked if I could get a lower
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interest rate, but they said 25.24 % compound daily is the standard for CCs. I

make monthly payments consistently the XXXX week in each on my credit card.

My account is due on the XXXX. I pay more than the minimum account due. Only

about {$88.00} of my {$200.00} payment reduces the {$4000.00} balance. In order

to avoid paying so much interest, I was told to make payments around the XXXX

after Sears billing cycle around the XXXX. That way, I will pay XXXX days interest

instead of XXXX days interest. I have had this account for XXXX years, and this is

why it 's taking such a long time to payoff. According to Sears profile, if this

continues, I would have paid them {$13000.00}, for this account. This appears to

be a tricky way for Sears to keep me ( consumers ) in debt. The billing cycle date

was not significant to me. They scheduled a due date, however, if I pay on the due

date I pay more interest, than closer to the billing cycle date. This does not seem

fair to me, nor consumer friendly. Thank you for your attention.

This credit card company has been notified and knows there is a billing dispute.

They have not done anything to correct the issue and they continue to violate the

credit card rules and regulations. The balance and charges they currently show do

not belong to me and not we 'd to be removed. They are reporting incorrect and

negative information on my credit file

I opened a Target REDcard managed by TD Bank in XX/XX/XXXX. This week (

the week of XX/XX/XXXX ) they closed my account due to 18 months of inactivity.

I called, and they refused to re-instate the account. However, I reviewed my

Account Agreement, and there is no language regarding inactivity in the

Agreement. TD Bank should be required to re-instate my account because of the

language in the contract that they themselves wrote.

I believe that I am being billed incorrectly or the payments are not being reported

correctly. I have paid a past due amount of {$66.00} and I 'm still being billed for it.

It is a negative reflect on my account. Also, I was told that my payments would be
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approx {$34.00} per month and I have been billed for more, in which they keep

increasing the amount.

I attempted to make the minimum payment to my credit card company. Somehow

the payment was entered as the entire statement balance which I can not afford

and will cause severe financial problems for my family. I contacted the credit card

company immediately when I read the confirmation email to stop the payment. The

representative was extremely rude and unhelpful saying that there is no way the

website could have an error and there is no way for them to stop the payment. I

called back later and spoke with someone more polite who said there is no way to

stop the payment and it 's in the disclosure - the teeny tiny print that no one looks

at. I honestly thought I clicked minimum payment and can not believe that they wo

n't reverse the charge. I 'm current and was even paying a week ahead of time. I

called my bank to stop payment on the American Express payment and they will

for XXXX bucks but it could happen after Amex charges me and then I am stuck

with the massive charge that will cause my car loan, electric bill, gas bill, other

credit card payment, water bill, car insurance, etc to all find insufficient funds in my

bank account and I 'll no doubt get a {$35.00} fee for each instance that I can not

afford to pay. I am absolutely dumbfounded that Amex ca n't work with me when a

mistake was made and the result will be a financial nightmare for XXXX of their

customers.

I notified Discover, after my XX/XX/XXXX statement, that I had only charged

{$6.00} on a tip, on XXXX 's XXXX. This was charged on XXXX. This is the XXXX

's located on XXXX XXXX XXXX XXXX, XXXX XXXX, XXXX.

Discover gave me a conditional credit which they reversed because XXXX 's said

this was a valid charge.

I talked to a female assistant manager around XX/XX/XXXX and finally talked to

XXXX XXXX, the store manager. I explained that my friend, XXXX XXXX, paid for
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the bill with his gift card and he left {$20.00} in cash on the table. I told my friend

that the tip off the {$20.00} would n't be enough so I was kind enough to leave a tip

on my Discover of {$6.00}. That is ALL I left. XXXX 's charged me {$23.00}, of

which I did NOT authorize. It even says on the receipt that {$6.00} was paid, the

word paid was not next to any other line, and it should not have been because I

only authorized {$6.00}. XXXX should talk to the server, XXXX XXXX, and ask

what happened to the cash on the table. They have to keep a record of their cash

receipts so I believe there would be an anomaly if XX/XX/XXXX receipts were

audited. I had always been a good customer at XXXX 's before this incident. I told

XXXX that the IRS would be interested to know of XXXX 's tip policy. It seems like

their servers are pocketing extra cash, not reporting it to the IRS, and allowing the

XXXX to rip other consumers off with misleading and confusing charges on their

kiosks ( XXXX ). I am holding XXXX partly responsible because they program their

kiosks to mislead customers at these restaurants. XXXX said he would kick the

matter to his Corp. dept. and let me know. XXXX would not refund their erroneous

charge to me. I was very polite and did not raise my voice the whole time.

I e-mailed XXXX on XX/XX/XXXX but he had not responded.

I do n't want XXXX 's to do this to other customers and XXXX should review their

programming to not take advantage of consumers.

I spoke to me friend XXXX XXXX on XX/XX/XXXX, and he said exactly what I said

about payment. He needed no coaching and he is willing to be a witness on this

matter.

Barclaycards wanted to verify my identity after I made a large purchase attempt

with my Barclay Arrival Plus credit card. They demanded some very sensitive

documentations, e.g. copies of SSN card, driver 's license to be sent. I sent those

documentations to the address they provided and have n't heard from them for 35

days. I called in multiple times to try to solve this problem. But their customer
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relation team just rudely denied any alternatives and kept suspending my account.

I tried to jump out of this frustrating mess by paying off all the balance on the

account. And yes, they allowed me to pay them while keeping me from charging

them. They are even going to charge the annual fee for the card that I ca n't use

because they did n't allow a suspended account to be closed.

On XXXX i noticed that there was a transaction that i did not recognize on my

credit card account for XXXX. I called American Express Bluebird to report the

transaction. At the time i was advised that they would not be able to start an

investigation until the transaction posted to the account. I had been monitoring the

account and on XXXX/XXXX/2015 i notice that the funds were charged and so I

called American Express. Up until that point they were not able to supply me with

information as to were this transaction took place. To date they have refused to

supply me with this information. On XXXX/XXXX/2015 in our conversation they

advised that in order for them to initiate a fraud case i needed to fill out a

declaration of fraud. In the email it advises me that it may take up to 45 days to

investigate. I was going to fill this document out and email it back the following day

since I was at work at the time. On XXXX/XXXX/2015 I received an email stating :

" Recently you inquired about your charge ( s ) from your American Express

Prepaid Card in the total amount of {$530.00}. Based upon our investigation we

have determined that no error occurred and that transaction in question was

authorized '' sequentially I received another email on the same day minutes apart

stating : '' During a recent review of your Account, we noticed activity that was in

violation of the Bluebird Member Agreement, section : Section XXXX Due to the

violation, your Account has been closed. '' when called to inquire I was told that no

information was able to be provided since the account was closed. I inquired as to

what factors and evidence did they use to determine that the transaction was not

fraud I was told that i needed to call the police and they will provide that
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information to them -, I called as a last resort to this complaint and spoke to XXXX

rep XXXX to get what was the main office address for American Express and was

advised that he was not able to provide me that information, however he did

advise that the XXXX for an investigation was that they needed the XXXX returned

to be able to initiate the fraud investigation. when Questions as to why if I had not

yet replied I receive the above mentioned email he was unable to respond. I then

asked what bank was the credit card company affiliated with he was unable to

provided me with that number. I called again and all of the mention information

including the fact that they could not open a fraud case unless the XXXX was

received was confirmed by XXXX rep XXXX. I then tried my luck with a supervisor

and was told that they would only disclose information to a police officer.

Purchased a piece of furniture on target.com that stated it was in stock and able to

be delivered with in a XXXX weeks to my door. Paid with my target red card credit

card. The wrong king size bed was delivered. When the XXXX call to target.com

was placed the resolution was that the correct item has been expedited to deliver

the correct item and remove the incorrect item from my home. After waiting for

XXXX weeks we had not heard from XXXX, Target 's third party distributer, so a

call was placed. We were told that no order has been received from target.com to

exchange these items. After checking the website, the correct bed had been

placed on back order. No call from target.com about this issue. The back order

date was only XXXX weeks away, so I said okay, I 'll wait. XXXX weeks later I

called XXXX and received the same news that target.com never placed an order

with them to exchange the wrong item. Looked on the website and the correct bed

was placed on back order again, but this time for XXXX more weeks. Going on

XXXX weeks of having XXXX large boxes of this wrong king size bed in my tiny

living room, I decided that I wanted to cancel the order and have the wrong item

picked up and a refund issued. The bed sat in my living room for almost XXXX
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months and when it was finally picked up for a return it was then delivered back to

me because target sent USPS to get the bed and not XXXX their distributer. (

What the? ) waited another week for XXXX to finally get this bed out of the house.

Purchase placed in XXXX. Bed delivered back to target middle of XXXX.

Target.com says that a refund was issued to my red card on the XXXX of XXXX. It

's XXXX XXXX, and we are still fighting to get this " refund '' stated by target.com

to apply to my target red card. Since XXXX I 've paid interest on an item that

target.com did not have in stock even though it stated that it was in stock. I 'm

afraid to even ask for the interest charges to be refunded on an item that they

never had available for purchase. This should be illegal. It should be illegal to

charge interest on an item sold that the seller never had in their possession. They

lied about it on their website. After two more hours of phone calls today and

reaching dead ends with XXXX more people I have to file a complaint. I need help

recovering money that is owed back to my target red card. The moment that I

receive the refund my red card will be closed. I will shop elsewhere. It 's

disappointing and disturbing that a store and that store 's credit card can not

communicate and make things right for their consumer.

The company XXXX American Express XXXX continued to call my cell phone as

much as XXXX times a day, XXXX and XXXX included, regarding someone else 's

account for months after I complained to them -- and they admitted -- that their

issue was with another customer, not me. Repeated promises to stop the dunning

calls were dishonored. No one at AE ever stopped the harrassment, even after

many promises over months and multiple attempts to work with them.

I recieved a voicemail indicating that my credit card was potentially involved in a

large scale compromise. Disturbingly, my brother and parents, who do not appear

on my account, were also called. I was told their contact information was obtained

via public records. They were not provided account information other than my
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Amex PA 152XX Older American Consent provided

Capital One NC 280XX Consent provided
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name, the fact that I had a credit card account with the institution, and the fact that

my card was potentially compromised. Everyone I spoke to was very evasive

about how and why the determination was made to contact these XXXX parties,

not to mention how they obtained the actual contact information for them, my

relationship with whom the bank is completely ignorant of. It is entirely possible (

though not the case here ) that XXXX of them could be involved with fraudulent

activity using my information.

In XXXX of 2011 I signed up for CareCredit ( GE Capital Retail Bank XXXX in my

dentists office to help pay XXXX. I accepted the interest-free financing credit card

and was given a {$500.00} limit. I used the full credit limit on the spot to help cover

the bill for XXXX that I received that day. The card was received a few weeks later

in the mail. I paid on the card for over a year without missing a payment. I then

discovered my CareCredit account balance jumped up hundreds of dollars. Found

out shortly after seeing this that the interest was added for the full financed amount

of {$500.00}. I was not aware and not informed that I would have to pay 26.99 %

interest rate on the full amount financed if not paid in full within 12 months. My

complaint is that I was not aware that I would be charged for interest and not at

such a super high rate. I thought it was an interest free medical credit card. I

discovered that there was a class action lawsuit filed against CareCredit in which

this creditor was court ordered to reimburse customers for interest charge to there

accounts. I never received information what this do to having moved from the

address that was on file with CareCredit before the lawsuit was brought against

them. The court order states that consumers that signed up for this promotional

credit card in a dental or medical office have 60 months from the time of the

transaction to file a complaint to be reimbursed for the interest charges. My

account was sent to collections do to inability to pay because of financial hardship.

Account is now owned by XXXX XXXX and they are requesting payment of
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Synchrony Financial WI 539XX Consent provided
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{$800.00} to satisfy account. Last amount I owed before interest was added was

less then {$300.00}. I Would like to file a complaint with CareCredit to make sure

this collection amount is lowered to that which I owed without added interest.

I have been a discover credit card holder since 2012. During my entire card

membership with the company, I was never late with my monthly payments,

always stayed under my credit line, and never charged my credit card for any

purposes other than making a legitimate purchase.

This was my XXXX credit card that established my credit history as of 2012.

XXXX months ago, without any warning and notice in advance, the company

closed my account ( and also my checking account with Discover XXXX and

thereby severely affected my credit profile and credit score. I contacted the

company and demanded for an answer. Other than the excuse that " we are no

longer able to meet your servicing needs, '' the company never gave me a

forthcoming response.

Upon the discussion I had with other cardholders and information I learned from

the internet, I have a reasonable belief that the closing was targeted at a large

number of cardholders with a particular racial and ethnic background ( more

specifically, XXXX XXXX without a just ground. I believe that CFPB is or will be

getting more similar complaints in the nearfuture.

I respectfully urge the CFPB to take this matter seriously and to look into this case.

We consumers are powerless to protect ourselves from discriminatory actions like

this. But if the closing was indeed motivated by racial bias, the company 's action

has to be put to an end.

Page 19862 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 19863 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Discover NJ 073XX Consent provided
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Thank you.

I am complaining of harassing calls which I am sending to XXXX and department

of Civil rights that BOA are calling my house even I had told them to stop calling.

In addition, in the process of changing my number from BOA who proceeds to

execute deceptive practices especially against XXXX and XXXX with abusive

practices with credit services. BOA is not respecting my request to stop calling my

house acting a nuisance.

I signed up to use PayPal so I can use my own current ( personal XXXX credit

card to pay for a friend 's wedding. Without my knowledge or consent, PayPal ran

my credit report and signed me up for their credit account. I 'm infuriated that a

company could do this without informing the user of the mobile/web experience. I

'm trying to purchase a house, and this incident will affect this process.

I was at a Zale 's XXXX in XXXX, SC at XXXX XXXX shopping for engagement

rings. I asked the saleswoman if she can see what I would qualify for to finance a

ring. She said sure and took my information and ran the numbers for me. I told her

thank you and I would have to think about what I wanted to do, so I left. About a

week later I received an activated Zales Credit Card in the mail, even though I

never gave consent to sign up for XXXX. I feel as though the saleswoman was

misleading in the service she provided for me in that she gave no indication

whatsoever that I was signing up for XXXX of their credit cards. When I called

Zales they told me that they could n't do anything about it except close the

account, which hurt my credit score. I would like this account to be removed from

my report due to the misleading conduct of the saleswoman at the store.

My client whom I have POA for has been signed up by Paypal for a credit card that

she did n't want and has had to pay a late payment. We want the card cancelled

and the late fee refunded.

Page 19869 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Page 19870 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America MD 208XX Consent provided

PayPal Holdings, Inc. CT 064XX Consent provided

Citibank OH 440XX Consent provided

PayPal Holdings, Inc. AZ 852XX Older American Consent provided
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Web 06/15/2015 Closed with explanation Yes Yes

Web 06/16/2015 Closed with explanation Yes No

Web 06/17/2015 Closed with non-monetary relief Yes No

Web 05/27/2015 Closed with explanation Yes No
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I have a XXXX card that was enrolled, without my consent, into a debt protection

program. This resulted in monthly fees that went unnoticed due to not being aware

of the enrollment ; the charges date back to 2008 when HSBC owned my XXXX (

it is Citibank 's now ). My total balance due hardly declined due to the monthly

charges of this protection. Now I owe almost XXXX my maximum credit limit

because my deferred interest has reached its deadline and has now being applied

to the total balance. I would have much less balance due and interest accrued if it

was not for the monthly fee of an unauthorized enrollment in debt protection. If I

did not enroll in a debt protection, it is because I did not need it.

CONTACTED CHASE AFTER AN UN AGREED CHARGE AMOUNT FROM A

RENTAL CAR BUSINESS XXXX. CHASE MANDATED A FORMAL LETTER AND

POLICE REPORT NUMBER. XXXX WERE PROVIDED FOUR MONTHS LATER

AND AFTER A PHONE CALL CHASE WAS CONTACTED AGAIN FOR STATUS

UPDATE. CHASE PROCEEDED TO INFORM ME THAT THERE WAS NO

RESOLUTION AND THE DISPUTE HAS BEEN CLOSED NO ONE CONTACTED

US NEITHER BY LETTER, EMAIL PHONE CALL NOR TEXT. THE VEHICLE

THAT I RESERVED AND AGREED TO PAY WAS BROKEN PER THE RENTAL

OFFICE AND THEY UPGRADED MY VEHICLE. OTHER OPTIONS WERE

AVAILABLE SUCH AS PROVIDING ANOTHER SAME CLASS VEHICLE AND

BEING XXXX THAT WOULD BE A POSSIBILITY.

A property has an insurance for flood that is paid by the escrow account from the

bank.

I asked for an estimate from another co XXXX, they asked me for the credit card

and charged {$1000.00} that was not authorized, since it was already paid to

XXXX ( XXXX ) which had the policy from the previous years, and paid from the

escrow account as before.

I had tried to reverse the charge for several months without success with the
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Citibank CA 923XX Consent provided

JPMorgan Chase & Co. CA 900XX Consent provided

JPMorgan Chase & Co. SC 292XX Consent provided

Page 19878 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 06/01/2015 Closed with explanation Yes No

Web 06/17/2015 Closed with explanation Yes No

Web 05/27/2015 Closed with explanation Yes Yes

Page 19879 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1389257

1426002

1388447

Page 19880 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/22/2015 Credit card

05/22/2015 Credit card

Page 19881 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Customer service / Customer relations

Billing disputes

Page 19882 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Chase Card, despite explanations and papers send to them, they do not do it.

What is a misappropriation of funds by Chase and XXXX XXXX, plus Chase

benefits for charging, illegal interest since the charge is disputed and not valid.

The property has already the XXXX insurance. XXXX XXXX and Chase should be

held liable individually, jointly and in severality for misappropriation of funds.

American Express, inquired on my credit report. I sent a certified letter to American

Express at their correspondence address advising I did not recall said inquiries or

application to Amex for any of their services. I explained if they found I was in

remiss to send all supporting documents to me for review. The time American

Express is allowed by law has transpired and the inquire remains. I have tried to

call several times however, American Express elected not to have fraud in

America, in an effort to protect my self from Id theft I refused to provide my social

security number to any agents other than those in the U.S. which is at my sole

desertion. American Express has informed me that I am XXXX and elected to

disconnect several times. Sadly.

I made a payment towards my Peoples United Bank Card Services credit card

balance a few days before due date on XXXX XXXX, 2015 at the local Peoples

Bank office here in XXXX, CT. But when I checked my credit card balance a week

ago, that payment had not been applied and my balance was now approaching my

limit without said payment.

I have been in regular touch with Peoples United Card Services for the past week.

I have talked to multiple people, managers, over managers and nothing has been

resolved to date. They have ALL the info they need i.e. faxed form from Peoples

Branch in XXXX, CT showing that I made the payment, email from me showing the

check I wrote and the money having left my checking account. They acknowlege

that the payment was made but they have STILL NOT applied it to my credit card.

They have charged me a late fee, they are charging me interest every day AND
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Amex OK 731XX Consent provided

People's United Bank CT 068XX Consent provided
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this is affecting my credit rating which was excellent. I need IMMEDIATE help with

this. Peoples United Bank Card Services has demonstrated abysmal customer

service to someone who has been a customer for almost 25 years. I have paid my

bills on time and for many years in full and this is the way they treat their

customers. I need your help to urgently resolve this matter. I will be taking my

business elsewhere after this and will never use Peoples Bank, Peoples United

Card Services again.

I obtained a Target Red Credit Card about 3 years ago. In XX/XX/XXXX, I stopped

using the card after noticing high interest rates, hidden fees, can not view a copy

of your receipt or billing statement XXXX it does not show actual line item

purchases, just the sale total ), the running total is not accurate and other hidden

charges. If you lose your receipt, you can not dispute these charges or show proof

of purchase on a warranty and Target deliberately does this, hoping the customer

will lose their receipt so that they can continue to hide hidden fees on their

Redcard Statement and do not have to honor a warranty. They will not assist you

in locating the purchase either. I purchased a XXXX XXXX vacuum that broke.

When I contacted Target to assist me in getting a copy of my receipt, I was told if I

did not know the date of purchase, the exact amount of the total purchase or the

price of the item they could not help me, although I provided them with the

information from the item. I complained to Target 's main office and the BBB, but

Target basically stopped cooperating. The card has a line of credit for {$1500.00}

the balance in XX/XX/XXXX Target claimed was {$1400.00}. Since XX/XX/XXXX, I

have paid between $ 100- {$120.00} per month for a total of {$1200.00} to date or

XX/XX/XXXX. My balance therefore should be {$370.00}. Just like XXXX, Target is

ripping off their customers and the public.

On XXXX XXXX, 2015, CitiCard put a charge of XXXX on my credit card from

XXXX XXXX of XXXX XXXX. I went online on XXXX XXXX and saw the charge on
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TD Bank US Holding Company PA 191XX Consent provided

Citibank TX 770XX Older American Consent provided
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my credit card and called CitiCard and told them I did not make this purchase and

I did not want them to pay it. They asked if I had ever bought from this company

and I said I had but I did not authorize this purchase and I did not want them to

pay it.

I had previously agreed to an Autoship in 90 days in the amount of XXXX, with the

right to cancel the Autoship. I cancelled the Autoship on XXXX XXXX, 2015. I

never agreed to the XXXX XXXX, 2015 charge of XXXXXXXXCitiCards sent me a

follow-up letter to which I responded. They asked for a copy of the order. Since I

did not order anything, and this was an unauthorized charge, I did not have a copy

of any order. They sent me a XXXX letter again asking for a copy of the order. I

responded again telling them I did not place this order and did not have a copy of

the order. Then they sent me a letter saying they had finished their investigation

and I had not supplied what they had asked for so they were recharging my credit

card for the XXXX The only thing they asked for was a copy of the order. Since I

did not place this order, I do not have a copy of an order to send them.

I had called the XXXX XXXX that made the fraudulent charge to my card and told

them to remove the unauthorized charge. They said a mistake had been made

and they had already sent merchandise and to return it unopened and they would

issue a credit. I did not accept the package. It was left on my doorstep by the

postman. I took the unopened package to the post office and returned it to the

sender with a tracking number so I had proof it was returned. When the company

did not issue a credit, I filed a complaint against them with the New Jersey

Attorney General Consumer Affairs Division because the address was in New

Jersey. After I filed the complaint with the New Jersey Attorney General, I tried to

call the company but they did not answer their phone..

Citi advertises XXXX Liability for unauthorized charges. I did not agree to buy

anything and I did not authorize this charge. I have sent CitiCards a notarized
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letter certifying that this was an unauthorized charge and asked them to remove

the charge from my credit card. They have not removed the charge.

I believe CitiCards has violated the law by trying to make me pay for a fraudulent

charge I did not authorize, and because they have not honored their advertised

XXXX Liability for unauthorized charges. They have now added late fees and

interest to my card. I expect CitiCards to honor their guarantee and remove this

charge and fees from my credit card.

I am attaching copies of our correspondence, a copy of my notarized letter and a

copy of my complaint to the XXXX Attorney General against the company that put

the unauthorized charge on my credit card.

Citibank offers a yearly bonus of XXXX Elite Qualifying Miles on AAdvantage if you

charge and pay more than {$40000.00} in a given year. In 2014 I exceeded that

amount by almost 50 % yet they refuse to honor that bonus offer which, by the

way, is still shown on their web site.

I 'm a long time highly qualified Wellsfargo customer came from Wachovia and in

the last month chose to participate in an application for a credit card at a local

branch here with a XXXX XXXX XXXX.

I was informed that I was declined for the credit card despite my XXXX credit

score and very healthy balance at your bank that made little sense. I was told to

await a response for the decline and explanation and I did as instructed as the

explanation for the decline was vague- I did n't honor a commitment as agreed

upon in the last 2 years so I had been working w the branch assistant mgr XXXX

XXXX who informed me of a loan modification or short sale purchase a negative

inquiry on my credit report pulled by experian. I actually called all beureaus

knowing that was a mistake and I have a copy of each of my XXXX-XXXX page

credit reports on hand and documented conversations with the bureaus informing

them of wellsfargo decision to decline me for a credit card where I had them cross
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reference my reports in case I was illiterate as there was nothing of the sort to

indicate any commitment I 've ever made and not paid, nor any modification but

further no documented negative record from XXXX nor XXXX all of which I have

on record. I 've called Wells Fargo customer service who insist that 's not what

they see, the bureaus do n't lie and I find this to be highly offensive but still I have

patiently worked w XXXX XXXX whose instructed me that he 's escalated the

manner as theirs zero evidence to support the contentions behind the decision to

decline my credit.. Both bureaus have instructed me to have this investigated and

that is now what I fully intend on doing as I 've given ample opportunity for Wells

imaginary bureau with such contentions to resolve that error but instead I 'm

further ignored burdened with coming into the branch w my documents of proof. I

have mine and the burden is on Wells now as I 'll make it a personal mission to

proceed with the mishandling and continued disregard of error and lack of

ownership and report this to any and all governing institutions to create

awareness.. Again I have both my discussions w the bureau and ur staff member

on record..

FYI- complaints and investigations forthcoming at this point just for starters.

After reading about the recent billing problems with PayPal credit, I decided to go

back through my statements to see if there were any discrepancies on my bills. I

have had an account with them since XX/XX/XXXX. Admittedly, I should have

caught the problems before this, but the accounting errors are so small that I

honestly overlooked them when paying my bill:XX/XX/XXXX : eBay purchase for

{$99.00}. System shows this as the order total. PayPal reflects they charged

{$100.00}. While this could be shipping, eBay 's system states " see description ''

under shipping but yet they show the order total at {$99.00}. Therefore, I believe

no shipping was charged.
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XX/XX/XXXX : eBay purchase for {$100.00}, but PayPal lists charge at {$100.00}.

Obviously, this XXXX works in my favor, but this is still an accounting error.

XX/XX/XXXX : eBay purchase for {$99.00}, but PayPal lists the purchase as

{$100.00}.

XX/XX/XXXX : eBay purchase for {$110.00}, but PayPal lists the purchase at $

XXXX : eBay purchase for {$110.00}, but PayPal lists the purchase as $ XXXX

needed, I can give you my entire eBay purchase history and all of my statements

through PayPal. It is also worth noting that PayPal credit 's online system often

does not order interest free due dates correctly which can make it quite confusing

when trying to pay off items before their due date. The customer has to sift through

all the dates in order to figure out which one needs to be paid off XXXX in order to

avoid interest. I know the credit card companies do not order expiration dates like

this. For example, it might order it like this : XX/XX/XXXX, XX/XX/XXXX,

XX/XX/XXXX, etc. I have a screen print of the ordering that I can include for your

records.

Barclay bank is reporting an account on my XXXX credit report that does n't not

belong to me. The account number is listed as XXXX. I previously disputed this

with the credit bureau, and it came back as verified. However, this account does

not belong to me.

American Express Centurion Bank has obtained a judgment against me in case

XXXX on XXXX/XXXX/2010 in XXXX XXXX, CA XXXX Court. I do not have details

as to facts they claim since I was never served and did not have such account.

After I advised them that I was never served and I was victim of Identity Theft, they

advised me that entire case is promptly going to be dismissed. However, case is

continuing to show in my credit reports and in the records of the Court.

I have a capital one credit card account that has restriction due to suspected

fraudulent activities.I called there Fraud Department and I talked to a
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representative and fraud specialist to validate and verify all the the information that

I own the account after verifying all this information they still wont able to remove

the restriction to my account so I can use itXXXXagain.This account is paid off and

there is no balance.I 'm requesting that I can waive or remove the restriction to my

credit card account.And they sent me a PIN but how am I suppose to use my card

it has restriction to it.

On XXXX/XXXX/2015 My credit card info was high jacked online ... and used to

make XXXX purchases at a Company in XXXX XXXX called " XXXX XXXX XXXX

XXXX XXXX '' the charges were for {$180.00} plus a Foreign transaction fee of

{$5.00} and another purchase of {$270.00} with a Foreign Transaction fee of

{$8.00}. I noticed the charges immediately as I was on online trying to making an

airline purchase at XXXX 's website. I was having difficulty so I called XXXX

Customer to help me order the tickets. When I finished the call ... from home

XXXX, Massachusetts it was late in the evening of XXXX XXXX, 2015. A few

hours later after midnight..sometime around XXXX or just a little after I went back

online to check My Synchrony Bank-TJX Master Card billing online to check the

price I had paid for Jet Blue Tickets, {$640.00}. I saw that it posted with a date of

XX/XX/2015..so that was what I expected, HOWEVER, right after that transaction

on my billing page were XXXX transactions that had posted as of

XXXX/XXXX/2015 sometime after midnight ... .There were the XXXX charges I

mentioned above from XXXX, XXXX. I did NOT make or authorize these XXXX

charges from XXXX. I IMMEDIATELY called the Customer Service line at

Synchrony Bank at XXXX. I notified a customer Service Representative of the

fraudulent charges that I did NOT authorize..and disputed the charges. They told

me that they would sent this on the Fraud Dept. and immediately cancelled my

credit card number and issued me a new credit account number and put in a

request for me to receive a new card which I received XXXX to XXXX business
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day later. They noticed me an investigation would occur and be completed within

14 days. I received a letter on XXXX XXXX, 2015 dated XXXX/XXXX/2015. That

stated that they could not find any unauthorized charges and they considered the

case closed! I had spoken to them after the initial call and they assured me that

they would investigate and remove charges. To date this has NOT BEEN DONE! I

am continuing to call Fraud Resolution Dept. at Synchrony Bank XXXX to demand

that they remove these charges..which are fraudulent. I notified them just a couple

hours after the charges posted and was very vigilant in reporting the problem. I

also sent them an email on their internal communication link describing the

problem. I researched on line on a site called XXXX and found that others in the

recent past had been scammed by this hackers with the same company in XXXX

XXXX XXXX XXXX XXXX XXXX XXXX ... and victims said they had no idea how

the stammers got their Credit account # s got the XXXX Company to charged

them either and that they were working with their bank to resolve issue. To date

Synchrony Bank has NOT removed the XXXX fraudulent charges on MY account

and the XXXX corresponding foreign Transaction Fees associated with them .... I

am determined to not have to pay these fraudulent charges. I had a good anti-

virus program on my PC at the time " XXXX! XXXX XXXX 2015. I demand

reparation form Synchrony Bank! DEar CFPB please help in any way you can.

Synchrony Bank contact info is TJX Rewards Customer Service C/O SYNCB

XXXX XXXX XXXX, XXXX, FL XXXX. The Fraud Dept Telephone number is

XXXX XXXX. Please advise asap. Thanks. XXXX XXXX.

Due to the conversion of the Matrix XXXX account to the Matrix XXXX my credit

report is reflecting XXXX open accounts with a Credit Limit of {$300.00} each. The

XXXX open accounts are hurting my credit rating. I requested Matrix please

contact the XXXX credit bureaus and request the CFC ( Matrix XXXX ) account be

removed or updated. Please see the attached documents. Thank you for your
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assistance.

Chase has failed to report my credit card correctly even though I have disputed the

account # XXXX. The debt was included in my chap XXXX bankrupcy. It is illegal

to report it as an open account, a collection, or a charge-off. XXXX to the XXXX

monitoring report of XXXX XXXX, the account appears as follows : XXXX lists it as

open and in collection.

XXXX lists it as closed but in collection.

XXXX lists it as closed and a charge-off.

None of these reports are correct. I disputed it through the XXXX 's and have had

no luck. I wrote directly to Chase and had no luck. I have attached my original

letter to Chase, Chase 's first response, and Chase 's second response. I have

attached screenshots of the relevant portions of the credit report. Chase reports

my dispute as closed by consumer. That is incorrect as well. Furthermore, Chase

lists XXXX other accounts as charge offs. I asked for those to be corrected, but

have received no response. Chase ignored that portion of my letter asking that

they tell me which documents or who they contacted to confirm the information. I

am entitled to that information under the Fair Debt Reporting Act.

On XX/XX/XXXX I was contacted by XXXX of XXXX about an old credit card debt

that I had with Providian XXXX. He stated that I had filed for a credit card under

false pretense and that I had a complaint for  the theft of a credit card account.  I

told him that I had never heard of this credit card and never received any

paperwork regarding a credit card and a debt.  I asked him if he would send me

the paperwork regarding the debt which he told me XXXX then I was emailed an

agreement to start making payments and the document's total was XXXX. I

refused to sign it and I was practically bullied into giving my credit card information

so I could start making payments. I told him that I always check my credit every

month through XXXX and an account from Providian has never been placed on
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my credit report. My credit is average and Providian has never been on my report.

Then he gave me XXXX different dates when the card was in status of "charged

off" XX/XX/XXXX and I stated it is past the statue of limitations and then he stated

XX/XX/XXXX.  He refused to mail the paperwork so I could see documentation of

the exact date I had applied for the credit card. He told me that I would be sued

and have to pay attorney fees I was afraid and I gave him my credit card

information but when I received the agreement from the amount had jumped from

XXXX to XXXX dollars and I refused to sign. In addition, the documents he

emailed me were dated XXXX and I have until XXXX to sign them. I did not make

initial contact until XX/XX/XXXX. I responded to an email and stated why wasn't I

mailed this document sooner?

I really feel threatened because I don't think he wanted to listen to me and he kept

placing me on hold stating that he was preparing the paperwork but then when I

was emailed the paperwork that did not have the right dates on them which I

talked with him in XX/XX/XXXX the documents had already been prepared months

ago and they never made contact with me.

They had the wrong zip code on the paperwork so if it was mailed it went

somewhere else. I do not appreciate being treated like a criminal when I haven't

heard anything about this company. I have been a victim of identity theft but I feel I

am a victim of being criminalized of something I have no clue about.

I started using this service on XXXX as i have made my first purchase. i do shop

on online a lot and was what i thought following fair credit act logic.

Paypal Credit : - does not credit returns to original transaction!

in the old version site it is shown return has been received against the original

transaction # XXXX however paypal credit applied the funds against completely

irrelevant transaction.

i ended with full interest rate charges still growing against the transaction XXXX
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that should have been credited.

- does not have written complete policy stating the funds allocation process.

- credits returns to wrong transactions - they credited XXXX returns that had "

deferred '' type to completely different " deferred '' XXXX transaction - mind you

not the oldest one either which does n't make sense as this credit did n't pay off

the credited transaction & exposed the older transaction to subject of interests

charges sooner where it could be paid off.

- the funds allocation process makes it impossible to pay the deferred purchases

first ( or at least some portion of the purchase ) out of all payments i have made

between XXXX statement of XX/XX/XXXX until XX/XX/XXXX only couple of times

they applied small portion of payments to few deferred transactions & not in

particular order definitely not based on the age of the deferred purchases.

Basically 90 % of my payments did not go towards paying off deferred purchases,

which is equivalent for creditor not allocating consumers payments to higher

interest rate transaction first as it supposed to be done per CFPB! i spent a lot of

time on their website making sense of everything & made detailed excel sheet that

shows clearly the way they used my payments & returns.

- paypal credit avoided paying off deferred purchases. I 'm in deep financial trouble

because of it! when i dug deeper and got to paper statements i found : -- online

statements missing critical information.

-paper statements are not even close to what you see on the website.

- " classic '' version of the site does not match the statements neither on version of

the site consumer sees logging in & does not match the paper statements. if you

use this service demand paper statements otherwise you will know that you have

an issue when you see finance charges piling up! the online statements not

detailed as they must be.

- paper statement is the only document will show true standing & status of all
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transactions.

- Paypal credit website does not show full information on the account &

transactions status. it is impossible to know deferred purchases & actual funds

allocation unless you get paper statement which they do not provide when you

sign up. you have to ask i guess when you end up like me.

- the bottom line their system of funds processing does not allow to pay off

consumer deferred purchases in 6 months unless you pay off everything as soon

as you use the option which defeats the purpose of this service.

- paypal credit does not allow consumer to pay off the damaging portion of the

credit as they do not have a clear system or lack of funds processing standard

system based on actual evidence of my account status.

-paypal credit has lack of the critical piece of information on their listed policy that i

reread on the statements & their site. they do not provide instructions on all

possible funds allocation scenarios, nowhere.

- consumer will not even know when to be aware of issues that can be damaging

to their account.

- not providing consumer with clear, true information on the account in the tool

they promote which is their current website ( conservative wo n't match the

statement and it 's not accurate ). consumer has no ability to see the damaging

factors which are only shown on the paper statement where Paypal promotes to

go paperless! i have more details if needed.

Citi card services has been constantly calling me on a Saturday afternoon ( more

than XXXX times daily ), to collect a late payment ( only a XXXX late ). It is not

reasonable to call this often, when a single message would be sufficient,

especially considering it 's an account in good standing and only this XXXX

payment has been late. Number being called from : XXXX

Sears Visa Credit Card charged me XXXX indicating that I did not pay my bill for
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the month of XXXX 2015

Today I called in to simply close my citi credit card account ( which has been paid

off and now with XXXX balance since weeks ago ), but instead I had to spend

XXXX mins on the phone with XXXX agents. The XXXX agent asked me a set of

questions, and then she insisted to transfer me to the other agent. The XXXX

agent ( Name : XXXX, agent id : XXXX ) asked me the same set of questions

again plus a few more questions, but he refused to listen to my request ( ie. close

my account ), and he stated citi ca n't close my account unless I cooperate with

him to answer all the questions he asked and in the exact format he needed

including some personal questions about my business. When I said I was not

comfortable sharing that info and hoped he could record my answer to that

question as " N/A '' and then move on to help close my account, he refused to

proceed with my request and accused me for not understanding his job. He said "

You ca n't see the screen in front of me, so do n't assume I can just put a N/A for

this question. You must answer " yes '' or " no '' otherwise I ca n't close your

account ''. I ended up begging him to close my account, but still have no clue if my

account is closed or not.

Also I shared with him I only have XXXX mins for this phone call before my

business meeting at XXXX EST, and appreciate if he could help close my account

in XXXX mins. Obviously the call lasted way more than XXXX mins, and for the

most part of this phone call was just him repeatedly saying non-sense things, such

as how much I do n't understand his job and the reasons why he needed to

explain to me again and again about the AA points which I already clearly shared

with him there was no concern from my side.

Also citi changed my credit card card number without notifying me or any sort of

communication. So I still do n't know the current card number on citi 's side. What I

have are the XXXX cards I received from citi ( XXXX before the fraud and XXXX
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after the fraud ), and they are XXXX and XXXX hope these are helpful to link my

case to my account.

Finally I hope citi recorded this phone call, and people will know how ridiculous this

XXXX guy was. This phone call was almost funny, if you consider how much he

refused to listen to the customer and how much he was soaked in his world about

the exact format of answers he required. Citi should share this phone call publicly,

and it will be a great XXXX hit.

Bank of America has illegally added a credit card account and living address to my

credit report in violation of the FCRA. I do not have a credit card with this

company, nor am I a authorized user.

It was explain to me that it was a different social security to this account. I never

had a card with this company under this account.

Capital One violated the FCRA 623 ( a ) Duty to Provide Accurate Information.

Section 623 ( a ) prohibits furnishers from reporting information to a CRA if the

furnisher " knows or has reasonable cause to believe that the information is

inaccurate. Capital One violated the FCRA : Duty to Correct and Update

Information. Capital One violated the FCRA : Duty to Provide Notice of

Delinquency of Accounts.

Capital One reported credit card account XXXX to credit bureaus after receiving

written notices of disputes from me directly and disputes that I submitted to credit

bureaus regarding this account. However, Capital One violations of the FCRA are

denoted on my credit file for its reporting on said account without complete credit

history which does not allow for the calculation of when the information will expire

also Capital One continuously re-ages this account all in violations of the FCRA.

I applied for the Gap Visa card and was declined after they told me that I

wasapproved at first and so they lied to me this is not right as a bank they
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Bank of America TX 770XX Consent provided

Capital One NC 278XX Consent provided

Synchrony Financial TX 773XX Consent provided
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Web 06/27/2015 Closed with non-monetary relief Yes No

Web 06/28/2015 Closed with non-monetary relief Yes Yes

Web 07/02/2015 Closed with explanation Yes No

Page 19977 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1441233

1441803

1441572

Page 19978 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/26/2015 Credit card

05/26/2015 Credit card

06/28/2015 Credit card

Page 19979 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Unsolicited issuance of credit card

Unsolicited issuance of credit card

Other

Page 19980 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



shouldnot be lying to me this is not right they need to upgrade my card to a visa

forlying and i want a number to call to talk to them about this situation

I have a SEARS credit card account with just the SEARS credit card. I keep

receiving letters forcing me to call and state i do not want my sears cards

automatically updated to a XXXX.

Twice now I have made this contact and still are receiving the letters. I just

received the XXXX XXXX and called again.

This letter starts out with ( We will be sending you ) there is n't any choice if I do n't

call them and they are going to change my credit card because if I do not call that

is a confirmation that I want it?????? This is a breach on contract because they

are trying to change the terms of my account without approval almost to the point

of extortion, because if I do n't react they are forcefully change my card to a XXXX

resulting in financial gains to their corporation.

PayPal opened up a line of credit for me without my knowledge or consent. PayPal

created a hard inquiry on my XXXX credit report without my knowledge or consent,

causing my credit score to decrease.

I got a credit card from Capital One in the XX/XX/XXXX 's. I was told it had a

{$200.00} balance. I went to a local store later and tried to use it but the cashier

said it needed to be activated. I went back home and called Capital One and they

told me I had to put money into the account before I could use it, I could activate it

when the money was paid. After deciding I did not want the card I called and

cancelled it in XX/XX/XXXX/XX/XX/XXXX. In XX/XX/XXXX, I receive a letter telling

me my card had been " restricted per my request '' but my account was continually

charged to a total of over XXXX dollars. Prior to that in XXXX XXXX, I received a

letter saying my account was suspended. They have been charging me fee 's of all

sorts ever since then, have dragged me into court and have now garnished my

wages for over {$1500.00}, and the card was never activated or used for any
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Citibank IN 469XX Consent provided

PayPal Holdings, Inc. NY 112XX Consent provided

Capital One IN 469XX Consent provided
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Web 05/26/2015 Closed with non-monetary relief Yes No

Web 06/02/2015 Closed with non-monetary relief Yes No

Web 06/28/2015 Closed with monetary relief Yes No
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purchases or charges of any kind. In XX/XX/XXXX, I was found in default for not

appearing in court so they awarded them XXXX plus dollars, when I went to court

just recently in XXXX XXXX they awarded them over XXXX plus dollars. I owe

nothing on this card, never used it, never activated it, even cancelled it. Even

Capital One has no record of my card and when I asked her why that was she

said, " well, the card would have to have been activated and used for me to have

any record of it. '' Please help.

For the XXXX time, I have scheduled credit card payments for a Citibank Credit

card and XXXX the institution have failed to process the payments resulting in

over the limit fees, late payment fees and now they are charging me an arm and

leg to bring the card back to within balance. I had paid this credit card religiously

over the years and now all of the sudden they are treating me like a criminal and it

's affecting my credit.

Paypal issued me a credit card for which I did not apply and began charging late

fees even after the initial charges were paid. I did not request the credit card and

they continue to charge late fees on an " outstanding balance '' that consists of

monthly late fees, not purchases.

We bought a mattress and springs using promotional financing from XXXX with

Synchrony Financial. The mattress is a defect. The side is not sturdy on XXXX

side and people roll off. and XXXX sent out an inspector but he did not spend

more than XXXX minutes and did not return this product. This defect has resulted

in XXXX XXXX to my family. This is unacceptable and XXXX/Synchrony needs to

issue a full refund. I will not tolerate further injuries.

I have a Bank of America Visa card. I had a balance of approximately {$18000.00}

at 16 % interest I used the remaining available credit for a balance transfer offer (

18 months zero interest 4 % transaction fee ) Now the bank is telling me that my

minimum monthly payment goes first to pay down the principal of the lowest
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Citibank IL 600XX Consent provided

PayPal Holdings, Inc. PA 171XX Consent provided

Synchrony Financial CA 902XX Older American Consent provided

Bank of America OR 973XX Consent provided
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Web 06/28/2015 Closed with explanation Yes Yes

Web 07/01/2015 Closed with monetary relief Yes No

Web 06/29/2015 Closed with monetary relief Yes No

Web 05/26/2015 Closed with explanation Yes No
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interest. In fact my payment does not even go first to pay the interest I 'm being

charged on the high interest balance, that interest is being added to my principal

each month. This is a deceptive practice. Please help. Payments should be

applied first to interest being charged on an account, then to the balance subject to

the highest interest rate.

In XX/XX/XXXX and XX/XX/XXXX, I XXXX had reported fraud to all XXXX Credit

Bureau. Someone got a hold of all my credit cards and social security number, and

was purchasing things in my name. My identity was stolen. This has been ongoing

for XXXX years now. If this was my debit I would have no problem paying it, but

this is not my debt. Can someone look into this so I can put this behind me? At the

time that this happen in didn't know I had to report this to the police and get a

police report. I went to apply for something and when they rejected me I asked

them why and they told me I

 had too many negative things reported on my credit report. When I told they what

happen they asked me do I have a police report on this, and I said no they told me

I should have report it and I did. I fought it and explained to capital one, yet the

company sued me and has a judgment gaianst me.

We contracted with an auto transportation company to transport our vehicle from

XXXX to XXXX. A contract was signed under false pretenses. The

misrepresentation from the transport company resulted in us being charged

{$740.00} by our credit card company. The transport company never transported

our vehicle. We attempted to resolve this issue with Barclaycard, but they were

unwilling to refund the amount. However I digress. XXXX XXXX XXXX lied to us,

so we canceled the contract. The contract had a " non-refundable '' clause. This is

what Barclaycard is using to withhold our refund. The contract was executed in

XXXX. XXXX Statue section 817 Fraudulent misrepresentation stipulates : Under
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contract law, a plaintiff can recover against a defendant on the grounds of

fraudulent misrepresentation if ( 1 ) a representation was made ; ( 2 ) that was

false ; ( 3 ) that when made, the representation was known to be false or made

recklessly without knowledge of its truth ; ( 4 ) that it was made with the intention

that the plaintiff rely on it ; ( 5 ) that the plaintiff did rely on it ; and ( 6 ) that the

plaintiff suffered damages as a result.

The contract is null and void, however. Barclaycard is refusing to follow XXXX

statues by allowing the merchant to bill for services they never provided. We

chose to use another transportation company and contacted XXXX XXXX XXXX to

cancel our request, which they did, but still charged us the entire amount it would

have cost to transport the vehicle.

In closing, we were charged {$740.00} for a service that was never rendered and

Barclaycard has refused to refund our money.

Citicards misrepresents balances and makes it impossible to pay them in full. In

fact their rep just told me that although I paid my balance in full the month before, I

will still be charged interest until I pay in full XXXX months in a row. I am paying

interest on the interest of a XXXX balance account. Despite the fact that they list a

"Previous Statement Balance" and a "CURRENT Statement Balance" you never

actually get the correct balance. So you ALWAYS HAVE A BALANCE even when

you have PAID IN FULL THE MONTH BEFORE. Call them or online chat with

them and you get an endless cycle of NONSENSE!!!!!!!!! One operator will tell you

to pay a certain amount and the next tells you to only pay the balance listed.....it

should be criminal.

.

My daughter needed financial support in getting repairs completed on her car
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Web 05/29/2015 Closed with explanation Yes No

Web 06/17/2015 Closed with explanation Yes No
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which had been wrecked. I called the auto repair shop and talked to the owner. He

told me that all work to this point has been concentrated on restoring the body

work and no work has been done " under the hood ''. I asked what it would take to

get the car in working order. He gave me an off the cuff verbal estimate of

{$600.00} to {$800.00} for his shop work plus {$200.00} for painting. I found this

acceptable and asked for a written estimate. I never received a written estimate.

On XXXX XXXX he called and told me the car was finished and available for

pickup. He told me the charge would be {$1300.00} and required me to give him

my credit card information over the phone ( I live in another state ). I asked him for

an invoice. I received an invoice the next day by email. On XXXX XXXX my

daughter picked up the car. On XXXX XXXX, I see a charge of {$1300.00} on my

credit card statement in addition to the {$1300.00} charge I approved. I had no

idea where it came from. I had received no estimates or invoices to that effect. I

emailed the owner a demand that the charge be removed from my account. After a

few days it had not been removed and I filed a formal dispute over the phone with

Bank of America. On XXXX XXXX, 2015, I received an adjustment of - {$1300.00}

on my XXXX statement. I was relieved thinking the issue had been resolved. On

XXXX, I noticed a debit of {$1300.00} by the auto repair shop on my credit card

statement.

I called BA and asked about it ; I was told my dispute had been overturned. I was

told the auto repair shop had submitted documents to support its claim. I asked for

and received a copy of that documentation. I was never presented with opportunity

to submit any documentation to challenge the shop additional charge prior to it

being overturned. After it was overturned I was offered the opportunity to submit

documentation. I sent XXXX pages substantiating my position. It was too late.

Bank of America was in no position to change its mind.

The repair shop had my card information and the machine to make the charges
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On XXXX XXXX I had a payment due on my Chase credit card. I went online at

approximately XXXX CST to make this payment and completed the payment

around XXXX that evening. After my statement was cut I noticed that I had

received a late fee on my account and the payment that I processed at XXXX on

XXXX did not go through until XXXX. I was unware of the cut-off policy that Chase

has that payments processed after XXXX EST are processed and dated for the

next business day. I then later found out that if you call customer service and

process a payment over the phone they can date the payment for the same date

until midnight the same day. Because of the lack of information given and

available to me the customer service rep that I spoke with on XXXX stated that he

would be reversing the late fee assessed to my account since I was late by & lt ;

an hour and if I had know about the payment policy I could have easily avoided

this situation.

I have since messaged Chase numerous times following up on this fee reversal

and they claim that they do not have a record of my call on XXXX and will not

reverse the fee. I am very disappointed given the circumstances and the

commitment by the customer service rep that the fee for this " late '' payment is still

outstanding.
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Web 06/17/2015 Closed with monetary relief Yes No
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Used my card to pay for service/fee ( exit tax at XXXX XXXX airport ) and the

merchant processed as a cash transaction. I was unaware of this. I was charged

{$10.00} plus interest. Barclaycard offered to remove both charges, which is fine

but that is only part of the problem/resolution.

This request for assistance from the CFPB and JP Morgan Chase is being

submitted based upon the fact pattern presented, in pertinent part, below.

In XX/XX/XXXX, I received a mail solicitation from JP Morgan Chase 's Slate

branded credit card program ( hereinafter, " Slate '' ) to apply for their credit card.

The solicitation offered several strong inducements to apply for the card, including

the transfer of existing credit balances at other companies with a 0 % interest rate

for 15 months.

Upon receipt of my application in XXXX, XXXX ran my credit background and

approved the card. On XX/XX/XXXX, XXXX provided an email notification that the

" new card was on the way. '' Indeed, it was received shortly thereafter. XXXX also

offered to increase the credit balance, based upon my good credit history. In

reliance upon their offer, I transferred balances that I held at other companies to

the card, which I understood included a percentage fee surcharge for the transfer.

In XX/XX/XXXX, without provocation, I received a letter from the XXXX program

that they would be cancelling the card in XX/XX/XXXX. No reason was provided,

other than " reputational risk. '' Representatives from XXXX could give no further

information, but did indicate that such letters are sometimes issued when there is

rapid credit utilization on a card.

However, XXXX of the prime reasons for obtaining the card was in fact *precisely*
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Web 06/09/2015 Closed with monetary relief Yes No

Web 06/18/2015 Closed with explanation Yes No
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to utilize the credit in order to apply the favorable rate of financing advertised. It

now seems that because I utilized this offer as advertised, the offer and the card

are being cancelled.

Curiously, I received another email ( dated XX/XX/XXXX ) indicating that my " ...

enhanced Chase XXXX card is on the way ... '' The revocation of the card seems

arbitrary, unwarranted, and creates hardships as a sizable balance must now be

once again transferred -- likely back to the original institution. Moreover, the

actions have the potential to create material harm in the form of " unnecessary ''

transactions in my credit report ( performing the initial credit check, increasing the

balance, and then cancelling the card within a short time frame, with no exhibition

of inability to pay, or defaults of any kind ).

XXXX

I respectfully submit this request for review and assistance in investigating the

matter further.

Very Truly Yours

Got a {$200.00} gift card from XXXX for signing up. Used it XXXX. Then a credit

card bill came in the mail from Sears XXXX XXXX for the amount. I did not apply

for a credit card at Sears. They refuse to listen to me. They say to pay it. Now they

wo n't even talk to me about it because they have turned it over to collection. They

are charging me {$50.00} per month for late fees and interest. I do not have a

Sears credit card!!! Now my credit is ruined.

Online Account Information with US Bank does NOT provide customer 's current

interest rate information. This information is only offered on paper statements ( or
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PDF images of same ).

If banks want to move to paperless systems the customer should be able to view

ALL the data that is provided on paper statements and should not be required to

make a special request for it to be mailed. It makes no sense. Thank you!

while doing a debt settlement with XXXX, we settled several Chase cards, there

were XXXX left and XXXX tried to contact and settle, with no notice to myself or

XXXX XXXX, Chase did a charge off. Same with XXXX, XXXX tried to settle with

them as well. Chase and XXXX did not give notice of charge off. If they sent

notice, I did not get it but I sure got from chase and XXXX the XXXX showing a

charge off and I had to add the balance as income, had to add to my taxes. I feel

because we tried to settle, they should not show on my credit score as owing

monies because I had to claim as income and pay taxes. I even tried to call them

and stayed on the phone for XXXX hr, never got a call back. When checking my

credit, you can see where chase settled several accounts. I feel that since they

settled other accounts they should not have charged anything off. I feel like I am

now a victim because they did not want to work with us, not even a call back to

XXXX. XXXX has been great and they too were not happy with their

professionalism. I can only wonder who else has gone thru this with Chase and

XXXX!

Chase approved me for XXXX of their credit cards, Chase XXXX XXXX. Upon

receiving the card, I began to use the card. After a few transcations, I get a phone

call from Chase regarding a fraud alert. I return the call and answer the

appropriate questions. I was told to then go visit a local Chase branch. I went to

the local branch to prove my identity. The branch personnel called the Chase

security team and verified who I was. One week goes by and there is no contact

by chase. I call daily to check the status. I eventually find out that my Chase credit

card has been cancelled because of fraudulent activity. Meanwhile, there was no
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JPMorgan Chase & Co. LA 705XX Consent provided

JPMorgan Chase & Co. NJ 073XX Consent provided
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fraudulent activity.

I received a letter from U.S. Bank stating my credit card account is delinquent. I

called and inquired as to how that was possible when I have " autopay '' activated.

I was informed they notified me 6 months ago that the feature was being turned off

and I would have to turn it back on. I never received this notice and I been

presuming that my payments were being made as per my instructions. In the

interim they have been charging me late charges and interest for each month. I

have spoken to XXXX representatives who essential told me " tough luck. '' XXXX,

I immediately paid the entire balance once I was made awarre of this debacle. If

they were turning my " autopay '' off, which I deny receiving notice, why wait six

months to let me know? I further believe that have reported on the trade lines that

the account is delinquent, thus affecting my credit rating. I would like for the fees

and interest to be refunded as well as the trade lines removed from my credit

report. I might add that this smacks of class action to me because I am certain I

am not the only person duped in this manner. Once this matter is resolved I intend

to cancel the card.

I settled an old credit card in 2001. This week a law firm and the XXXX XXXX

office put a lean on my bank account. When I spoke to A rep from the law firm I

informed him my account was settled in 2001. He nor his firm has contacted the

XXXX XXXX office to let them know my account was settled almost XXXX years

ago. How do I fight against this false claim?

Paypal credit advertises a scheme where no payments need to be made for 6

months. However, interest charges are accrued over that period and charged if a

complete payment is not made at the end of 6 months. Due to this scheme I just

missed XXXX payment but was charged the full deferred interest for 6 months

XXXX like missing XXXX payments XXXX. I believe there should be sufficient

information about the interest that will be charged XXXX dollar amount ) in such a
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U.S. Bancorp KY 405XX Consent provided

JPMorgan Chase & Co. NY 126XX Consent provided

PayPal Holdings, Inc. CA 951XX Consent provided
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information about the interest that will be charged XXXX dollar amount ) in such a

last statement should a payment be missed. Basically, I was charged this fee just

for missing to read XXXX email. It would also bode well for credit companies to

make some exceptions on the fees when a genuine mistake was made in making

a payment. Consumers would gladly pay interest/fees where it 's clearly agreed

upon.

I believe the company is preying on consumers by giving them a " free pass '' for 6

months only to charge them the whole fee hoping they miss XXXX payment.

We used our XXXX to book a cottage through XXXX for a mini vacation to

celebrate my husbands first year in XXXX and the completion of his first year of

school XXXX and still working towards his XXXX degree.  The room they booked

was unfit for staying in. It was at XXXX.  They charged us and showed a prime

place on their site at XXXX for XXXX a night.  When we arrived the septic field

was dug up right next to the cottage they put us in.  The living room floor was

caving in and my sons were tripping and fell XXXX, the bathroom door wouldn't

close and there were animal feces next to the stove.  I have the pictures.  I called

XXXX to cancel Confirmation Number XXXX.  They wouldn't because they couldn't

get the managerof the place on the phone.  It stunk we were getting sick and the

ad said it was airconditioned.  This was a lie the bedroom had no vent and no air

conditioner seperate and it was XXXX degrees in the keys.  We told XXXX we

couldn't stay it wasn't fit they said you have too.  That's fraud they falsely

advertised this place.  They wouldn't cancel we offered pictures,  we offered for

them to skype in they wouldn't.  We had to leave and had to pay for another hotel

it's on our bill as proof we put the keys in the maagers night drop box and drove

XXXX hours and checked in at XXXX that night,  then we went home sad and

broke.  XXXX is saying they can't make XXXX  remove this fraudulent biling.  Now
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the XXXX in bogus fee's are putting us high on our credit card and were trying to

buy a house.  So it's hurting our credit ,charging us money we don't have.  XXXX

He's in school getting his XXXX Degree XXXX.  He already helps XXXX and wants

to help XXXX  This was his treat for 70 hr weeks,  for a year,  trying to do school

and a internship so he could bless others.  We were not so upset about it

happening we forgave but to charge us for this is horrible.  XXXX need to get a

heart or not be used by consumers.  Also they need to be responsible and step up

when their merchants commit fraud.  We have all the pictures from this fiasco as

proof. XXXX says it's to bad but XXXX says too bad the manager wouldn't cancel.

The manager renting fraudulent rooms doesn't want to give up his money.  Really?

I thought XXXX were there to help us with that.

I am a XXXX-year-old XXXX writing to dispute CareCredit 's deceptive interest rate

and credit card enrollment practices. A year ago, I signed up for a CareCredit/GE

Capital Retail Bank to pay for emergency dental treatment at XXXX XXXX in

XXXX XXXX. After making payments for a whole year, I am very upset to receive

my latest statement dated XX/XX/XXXX, which shows that my interest rate

suddenly jumped from 0 % to 26.99 %. All of the sudden, my total interest charges

increased from {$0.00} to {$530.00}. As a result, my balance increased from

{$1000.00} to {$1400.00}.

Nobody at my dentist 's office ever told me when I signed up for CareCredit that

the rate would suddenly increase from 0 % to 26.99 % or that the interest would

accrue during a promotional period. Nobody even gave me a copy of the credit

card agreement.

As you know, the federal government has already ordered CareCredit to stop

these deceptive practices, but CareCredit is still doing the same thing ( under its
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new name CareCredit/Synchrony Bank ) and targeting vulnerable consumers who

need medical or dental care. On XX/XX/XXXX, the Consumer Financial Protection

Bureau ( CFPB ) ordered CareCredit/GE Capital Retail Bank to refund up to XXXX

to consumers who were victims of deceptive credit card enrollment tactics. At

doctors ' and dentists ' offices, consumers were signed up for CareCredit credit

cards that they thought were interest-free, but were actually accruing interest that

kicked in if the full balance was not paid at the end of a promotional period. That is

exactly what happened to me, so I believe that I am entitled to a refund under the

XXXX order dated XX/XX/XXXX.

I am asking you to ( 1 ) refund these unfair interest charges immediately and ( 2 )

lower the interest rate back to 0 %. My next payment is due XX/XX/XXXX, and I

am a XXXX on a limited income, so please help me. If I had known the truth about

CareCredit 's deceptive practices last year, I never would have signed up for this

card. In the meantime, I will submit a complaint to the XXXX ( XXXX ) also. Thank

you.

I had a credit card account with Capital One which I closed because of poor

customer service. At the time of closing there was a credit balance in the account.

According to Capital One I will have to wait 60 to 90 days to get a refund check.

This is an outrage.

I applied online for a credit card with Chase Bank USA , N.A . XXXX XXXX XXXX,

XXXX DE XXXX. They sent me a letter turning me down for a card due to info

acquired from XXXX, stating reason was bankruptcy. My credit score is XXXX

which was in the good credit area. Here is my problem. I am tired of applying for

and being denied for this reason. Okay, we did have bankruptcy in 2011. We had

no recourse. For over XXXX decades we had excellent credit, with unlimited

access to cards. However, due to my husband 's military status, his social security
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number was hacked, therein resulting in theft and unauthorized purchases, so high

and numerous to be unreal. They had to be incredibly sophisticated with this hack.

We could not find out who, where or when it was so huge and numerous. Even if

my husband was a " millionaire '', I do n't think we could have kept up with the

problem, therefore, bankruptcy. My problem is, when will we stop being punished

for something out of our control? I can understand a bank denying us for this

reason, however, it is so wrong to have points taken away for applying, especially

considering the facts surrounding that bankruptcy in the first place! We did not

plan to have people invade our privacy and steal from us and I 'm so tired of all of

the negative results that was not of our doing!!!

Citi Credit Card disputes keep sending me documents when they have not read

the letter and emails I have sent them about this dispute with XXXX.

I received a response letter from Bank of America dated XX/XX/XXXX. The letter

was addressed to XXXX XXXX XXXX XXXX, my name is XXXX XXXX XXXX. The

letter explains due to a current or past delinquency my application for a credit card

was denied. The letter also states that Bank of America bases their credit decision

on information we have available on existing accounts and the applicant 's credit

bureau report. I retrieved a copy of my credit report from XXXX and attached the

summary report confirming NO POTENTIAL NEGATIVE items were on my report

and XXXX accounts were in good standing. Bank of America references a

discharged Chapter XXXX Bankruptcy from XX/XX/XXXX. I note ; XX/XX/XXXX is

16 YEARS AGO. Well past any reporting period. Record retention requirements

state negative information will remain on credit file for 7-years. 16-years is well

past 7-years. State record retention requirements also reflect 5-7 years after an

account is closed. Once again, 16-years is well past this requirement. I think the

actions conducted by Bank of America are unfair and deceptive. They adopted

independent policy practices outside of peer Bank guidelines. Additionally, they
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are adopting practices outside of normal periods considered in consumer credit

laws and regulation standards. This is alarming and I am hopeful the CFPB will

investigate this matter further.

I have a credit card from Wells Fargo- {$800.00} limit. I transferred {$1200.00} to it

from my checking account-XX/XX/2015 so as to use it for a transaction but the

extra money was not showing after all. I called the bank XX/XX/2015 to transfer

the {$1200.00} back to my checking, I was told that the money will show in my

checking account the next day ; I waited till the next day as was told but the money

was n't in my checking account so I called again that day-XX/XX/2015, I was told

that they will take care of it. On Monday the following week-XX/XX/2015, I went to

a shop and my credit card was denied so I came back home and checked my

accounts, I did not see the {$1200.00} that was supposed to be transferred back to

my checking account and my credit card had been closed. I called them and they

said they transferred the money back to my checking account XXXX mistakenly

and this threw the credit card account over the limit and my credit card account

was closed, the reason being that I went over the limit because the bank made a

mistake and transferred {$1200.00} XXXX times back to my checking account

instead of XXXX. I called the bank, they told me that they will reopen the credit

card account and also request from the credit rating companies to nil of this

incident from my credit history. To my surprise, I called this morning, I was told

that it was my fault that they transferred {$1200.00} back XXXX into my checking

account ; they said because I called XXXX and requested for the transferred back

to my checking account and that they did that.

I am feeling this complaint because I feel cheated out, embarrassed at the shop

and felt like this is discriminatory.

It was not my fault that a bank will make a double transfer when I was told that I

was supposed to see the money in my account the next day and when I did not
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see it, I called back. The transfers did not show on my checking account until the

next day-XX/XX/2015, so as at XX/XX/2015, I had no knowledge that such

transfers were made.

It is all the bank 's mistake.

I used a debt relief agency to pay my debts ( XXXX ) and it was charged off, but

still shows up on my credit report. This has been over XXXX years.

I called BBVA Compass Credit Card services to pay my credit card to XXXX and

close my account. They informed me that they do not know how much I owe, and

they can not calculate the accrued interest for me to pay it off. I was confused and

asked how do I pay off my account and close my card, they said you can do that

by phone. I said, I am on the phone, what do I need to pay this off? He continued

to state he can not calculate the interest for me to pay the card completely to

XXXX. So now I have a credit card I can not close nor pay off? Please Please

help, I am poor and unemployed and this is scary situation that I have a Credit

card that I can not pay off due to a company that gives me the run around.

I would like to lodge a complaint against Bank of America FIA Card Services! I was

charged late fees on my CLOSED Visa credit card account due to a Bank of

America banking error. This has resulted in my account accruing late fees and

being sent to Collection Agency. I have spent the past several months being

bounced around to numerous departments in my attempt to get to the root and

figure out what happened. I cut this card up in XXXX of XXXX therefore I knew it

was not purchases by me. I was told that my account was " charged off '' and there

was nothing they could do about it. I have many Bank of America employees tell

me that they could see where it was their error but once it was " charged off " then

it was very difficult and almost impossible to get this reversed. They said if I had

called prior to the " Charge off '' they would have taken care of the late fees but

now they could not. I never received a monthly statement or a phone call from
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Bank of America after setting up automatic monthly payments in XXXX. Prior to

this if I was even XXXX day late with payments someone from BofA was calling

me to find out if I would make a phone payment! The XXXX time I heard from

anyone was XXXX months later in XXXX of XXXX from a COLLECTION

AGENCY!!! By this time my account had already been " charged off ''. My

problems started back in XXXX of XXXX I received a call from an employee in the

credit card dept and was asked if I wanted to make a phone payment. She asked

me to set up automatic monthly payments to pay off the account that had a

balance of {$980.00}. I agreed to this and she set up {$150.00} to come out of my

checking account every month on the XXXX and was to continue until the balance

was paid which was scheduled through XXXX of XXXX. This arrangement went

fine for XXXX months then for whatever reason that can not be explained by Bank

of America, on XXXX XXXX due to an BofA banking error, the monthly draw came

out XXXX day late on XXXX XXXX, XXXX instead of the XXXX, and a late

payment fee was charged. The draws continued to come out automatically XXXX

day late for othe next XXXX months and when what was supposed to be my last

scheduled payment was made in XXXX of XXXX of {$120.00} there was

apparently a balance remaining of these XXXX late fees totalling {$120.00} XXXX

all of which accrued due to their banking error ). I was unaware of these late fees

and in fact I had received a call in XXXX of XXXX from a Bank of America

employee who told me that I would only need to pay {$120.00} on my last payment

versus the {$150.00} and my account would be current. I authorized this last

payment of {$120.00} and never heard from Bof A again until late XXXX of XXXX.

Bank of America had sent my account to a collection agency and due to

accumulation of XXXX more months of late fees, my supposed {$0.00} balance

was now {$350.00}! I began my futile attempts in XXXX to get this problem

resolved. I tried to find out where these charges came from on my card in XXXX of
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XXXX and the agent was only able to go back so far and not to XXXX therefore he

was not able to check the statments to see where the charges came from. I

requested copies of my statements and they agreed to send them to me going

back to XXXX. I waited a month but never received these and had to call back in

XXXX to see where they were. I was told that my requested had not been

submitted to the proper dept. They submitted a request again and I finally received

them in early XXXX, XXXX. When I saw that the late fees were not because of

anything I did I asked for them reverse and they have denied it throught the

escalations dept XXXX times!! XXXX

My credit card company charged me {$26.00} for late fee on a {$20.00} interest at

the end of this billing cycle. My due date used to be on the XXXX but they moved it

on the XXXX without my knowledge. The law says that a credit card company for

instance ca n't charge you more than {$25.00} for late fee if your interest is

{$25.00}.

My Home Depot/Citibank credit card recently warned me of " Interest on

Promotional Purchases will be due shortly ''. However I never knowingly made any

" deferred interest '' purchases and was NOT made aware of these purchases until

now. I tried to resolve this with Citibank though they refused to acknowledge this

deception. Please advise. Thanks!

Please see the attached narrative complaint and exhibits. This complaint is about

unearned fees, unearned interest, and credit reporting all after the consumer

canceled the card.

I do n't know how but PayPal said I opened a credit card with them and that I

charged {$100.00} to a " XXXX XXXX '' in XXXX 2014. I do n't know any person

and do n't think I made this purchase. After XXXX months they started charging

me a late fee. I paid it off just to get them to close the account. Apparently it was

some sort of deal where you got XXXX months of no interest and I reached that
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Citibank NY 100XX Consent provided

Citibank NY 124XX Consent provided

Citibank CA 921XX Older American Consent provided

PayPal Holdings, Inc. WI 535XX Older American Consent provided
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Web 06/29/2015 Closed with monetary relief Yes No

Web 06/17/2015 Closed with monetary relief Yes Yes
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and started getting late fees.

Over the last several months after seeing a new account listed on my credit file I

contact Chase Bank only to be informed that I had opened a charge account in

2008. I notified their offices along with the credit bureaus only to be told the

account in question was sold and they no longer have record. I then provided them

with a copy of a law enforcement report and affidavit only be told that was not

sufficient.

I am a victim of Identity theft and someone stole my personal information and

identity to open a Capital One Bank credit card ending in: XXXX. I never applied

for a Capital One Bank credit card. The account that was opened with my stolen

identity is unauthorized, fraudulent and do not belong to me.

I received a prescreened offer in the mail. I did n't want the credit card. It 's for a

store I never shop in. Within the materials, there was information to opt out from

further offers. I called the number & they asked for my social security number &

birthdate. I entered in the information since I have accounts with this bank XXXX

Synchrony Bank XXXX. Then they started to ask for my address & name. I hung

up. I felt like the number was a phishing scam. The number I dialed was XXXX.

I requested a new credit card from Capital One after having repeated issue with

the billing department XXXX.  Capital One did issue me a new card with a new

account number HOWEVER they DID NOT ADVISE me that unless I blocked

XXXX from further access to my account XXXX would be able to access my

account through a "credit card ID number".  Once XXXX did charge my Capital

One credit card, Capital One refused to block XXXX after I filed a dispute stating

that Capital One would remove the XXXX charge HOWEVER after a 90 day

investigation would place the charge back on my credit card if XXXX states I owe

it.  To begin with the dispute is between me and XXXX, Capital One needs to stay

out of the situation ESPECIALLY since Capital One did not properly advise me
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JPMorgan Chase & Co. CA 953XX Consent provided
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Capital One MO 654XX Older American,
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Web 06/15/2015 Closed with explanation Yes No
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out of the situation ESPECIALLY since Capital One did not properly advise me

about XXXX being able to have continuous access to my account "no matter how

many times the card is reported as lost or stolen".

I ordered grass sod at XXXX but I have called to customer service and canceled it.

a couple of days later, they charged me so that I called to complain and request

for getting a refund on first week of XXXX. but they said grass sod already shipped

out so they could not refund. I never got sod since i called and canceled on end of

XXXX, also I called to customer service many time but always I had a same

answer.

credit card company is harassing me on my job, I do n't even know how they got

the number they call our general number and have left messages with my

coworkers which has caused me numerous issues.

After years of heavy usage and flawless credit with my XXXX XXXX credit card

with XXXX, I was involuntarily transferred to Synchrony Bank. On XXXX

Synchrony charged my account a {$25.00} " late fee '' even though it was n't until

the next day XXXX that Synchrony emailed me instructions on how to register on

their website to set up payment. So today I sent them payment in full -- minus the

{$25.00} -- and closed the account. But how many other poor consumers paid the

{$25.00} " late fee '' because they could n't afford to close the account, or because

they did n't see it among their legitimate account activity? It 's dishonest, bad

business, and should be regulated against during involuntary transitions from bank

to bank. Please help me stop Synchrony from engaging in this practice. Please

help me stop Synchrony from reporting this alleged " late '' payment on my credit

report which is otherwise perfect. Thank you.

An unpaid due amount appeared on my statement ending XXXX XXXX. To me

this is impossible since I do online banking and have authorized my bank to pay

upon receipt of the e-bill. The credit card services section and bill pay/online
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Wells Fargo & Company TX 765XX Servicemember Consent provided

First National Bank of Omaha NJ 083XX Consent provided

Synchrony Financial TX 750XX Consent provided

Bank of America PA 172XX Older American Consent provided

Page 20116 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Web 06/09/2015 Closed with explanation Yes No

Web 06/09/2015 Closed with non-monetary relief Yes No

Web 06/01/2015 Closed with monetary relief Yes No

Web 06/18/2015 Closed with explanation Yes No

Page 20117 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1413221

1413246

1399103

1427832

Page 20118 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/04/2015 Credit card

Page 20119 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Billing disputes

Page 20120 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



banking are with the same major banking corporation. After several phone calls

and going up the chain my dispute has not been solved. I had asked card services

to remove the unpaid amount from the statement. They continually tell me that my

XXXX payment has not been received and that they can not remove the amount.

What I thought was a refund of the past due amount actually was treated as a

cash advance. I have had XXXX managers in card services tell me that this was a

banking error. According to card services the bill pay section made my payment

early, XXXX XXXX, which happened to be the ending date of my statement.

Therefore, it was credited to the previous month. I contacted bill pay/online

banking and asked about when the e-bill was received and paid. According to bill

pay the e-bill was created on XXXX XXXX, 2015, received by bill pay on XXXX

XXXX, and paid on XXXX XXXX.

Card services resolution is to reduce some of the interest charges, removal of late

charge fees, and pay the overdue charge on a date in XXXX that I can not

remember that was told to me. They also suggested that I pay the current

minimum due and continue to carry the overdue amount. Neither of these

solutions are acceptable to me especially the last XXXX. Carrying an overdue

payment for months will ruin my credit rating which, in turn, I will have debt

collectors. The bank that I deal with has received government bailout money and I

consider my situation to be fraudulent also. Any help that you can give me would

be greatly appreciated..

USAA Federal savings bank refuses to refund me for unauthorized charges on my

USAA credit card. These charges took place between XXXX XXXX and XXXX

XXXX 2015 in XXXX XXXX XXXX, at the time I was in XXXX and have n't been to

XXXX XXXX at anytime this year ( 2015 ). I can easily prove I was in XXXX during

this period however and somewhat surprisingly USAA never requested that proof.

The unauthorized transactions consisted of purchases and cash advances in large
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amounts, USAA approved these charges although they were transacted in another

state and I never informed USAA I would be traveling. Other credit cards I have,

always contacts me if a transaction was performed out of state. USAA never made

any attempt to contact me although this was a card that was rarely used in the

past. Further, USAA Fraud department stated that I MUST file a police report and

if I did not file a police report they would not investigate my claim and would report

the current balance including the unauthorized charges I am disputing to the credit

bureaus. I informed the fraud investigator that their position was a breach of

contract and may also violate federal policy.

The reason for my complaint is because someone did a fraudulent account take

over on my best buy account. I had paid off the account and have been in florida

for the last 10 months. I still own my home in which the billing is being sent too but

being that I did not have a balance on the account I had no reason to be worried

for any payments on my account. I found out the account takeover when I

purchased an XXXX credit report and saw my best buy account as a charged off. I

have tried to call in to speak to best buy about this and continue to be put on hold

and transferred around. I do not have my card in my possession and do not know

the full account number but do have the partial from the credit report XXXX and

my social is XXXX

XX/XX/2015 I received CareCredit preapproval XXXX for expected dental work

which I was advised could present letter with XXXX forms of ID to any dental

provider.

XX/XX/2015 I booked a "free" consultation XXXX.  I was given only XXXX plan of

treatment estimated $XXXX  Advised XXXX dental office I need to discuss with

husband prior to commitment.  Was advised by XXXX of need to make down

payment on date of starting any work, that is when I showed him my preapproval

which he took a picture with his phone and went to the computer and raised the

Page 20128 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 20129 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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credit line to XXXX without my approval.   I later learned he also charged the

$XXXX and I now believe he presented a forged signature to CareCredit when I

advised them I did not authorize this charge.  I XXXX notified Care Credit by

phone XX/XX/XXXX of the charge not authorized but agreed to call back after

talking to dentist to request he reverse the unauthorized charge which XXXX

refused to do, so on XX/XX/XXXX I filed the unauthorized charges dispute with

Care Credit and again on XX/XX/XXXX asked XXXX to reverse this charge for

services not received and also requested he reverse fraudulent charges to my

insurance company.  All of which he refused.

The folloup visit after the XX/XX/XXXX "free consultation" was on XX/XX/2015 -

upon checkin was asked for down payment, advised would not make down

payment for prior estimated plan as did not approve and arrived early to discuss

other options

Was advised XXXX to go ahead with XXXX procedure XXXX and would fully

discuss new treatment plan and understand all charges before left dental office

that day.  Did not happen.

XXXX miscellaneous other work which I never understood or received any

explanation of charges for even though I called several times between

XX/XX/XXXX and XX/XX/XXXX and was only advised could make an appt on

XX/XX/XXXX to speak with XXXX as he was only XXXX authorized to discuss my

treatment and charges and was out of town until XX/XX/XXXX despite he filed

claims XX/XX/XXXX and XX/XX/XXXX (very hurriedly) as he knew I did not

approve of the preestimate given XX/XX/XXXX .

XXXX would not discuss alternate plan on XX/XX/XXXX stating it would cost

additional XXXX to make any changes to plan.

XXXX has now presented to CareCredit XXXX stating offer to refund $XXXX and

that $XXXX is for services rendered which are absolutley false.  Only work I can
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I use my Best Buy credit card to make purchases. Depending on the total amount

of the purchase I am offered the option to defer interest payments for XXXX

'months. The balance is then tracked under the promotional balances. When I

make a payment the payment is then divided amd credited to the promotional

balances expiring within two months. In addition I sometime go into the best store

and use my credit card to make purchases that do not qualify for defer interest

payments. According to best buy this balance is called the revolving balance. Best

Buy does not allow for payments to be allotted to the revolving balance and

therefore forcing the customer to pay interest. Even though the total payments

made after XXXX days of the last statement closing would be sufficient enough to

cover the revolving balance and stop any interest being charged. Especially when

the customer promotional balances do n't expire in the month that revolving

balance interest be charged. On XXXX XXXX I made XXXX purchases in the

amount of {$290.00}, and {$84.00}. I chose not to put these purchases under the

deferred interest program because I knew that within XXXX days I would be

paying the balance off in full for the purchases. I then made XXXX payments

{$100.00}, {$120.00}, and {$160.00}. The total of these payments would have

covered the entire revolving balance made on XXXX XXXX. Instead Best took my

payments and applied them to promotional balances that are expiring

XXXX/XXXX/15. Now I will be charged interest for my XXXX XXXX purchases

when I have made payments to cover it and avoid interest. I called best buy about

this and XXXX they stated that they could apply my payments to revolving but then

he placed me on hold and came back to the phone and said that his supervisor

said that it ca n't be done. This is unfair, if you are tracking the promotional and

revolving payments, then you should also track and allow a customer to specify

how payments are applied. Bestbuy is trying to force collecting interest.
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I contacted Barclay 's bank in regards to them lowering my line of credit after I had

made a large payment of {$3200.00}. I asked the representative ( XXXX XXXX ) if

my line of credit could be re-evaluated and he stated " We can re-evaluate for

some, but not others. '' This statement made me feel that Barclay 's is not lending

fairly and consistently to all their card members. When I asked him why that was

he just kept repeating the reasons of why my line of credit was lowered. I asked to

speak to a supervisor and was transferred to ( XXXX ), when I asked XXXX why

Barclay 's could reevaluate the line of credit for some but not others, her response

and excuse for his statement was that " it may have been a language barrier due

to XXXX being in the XXXX.

Capital One is reporting an account on my credit report that is a violation of the

Fair Credit Reporting Act the Bankruptcy Stay law. I filed bankruptcy on XXXX

2014 but they reported my account as being 30 days past due as of XXXX 2014,

XXXX 2014 when they can not due that since they were notified that I filed

bankruptcy that finally went through on XXXX 2014. I have tried to dispute this

account with them directly and with the credit bureaus to no avail. They are

causing my credit score to be even lower as a result of this.

Chase is reporting an account on my credit report that is a violation of the Fair

Credit Reporting Act the Bankruptcy Stay law. I filed bankruptcy on XXXX 2014

but they reported my account as being a Charge Off as of XXXX 2014 and 30

days past due as of XXXX 2014 when they can not due that since they were

notified that I filed bankruptcy that finally went through on XXXX 2014. I have tried

to dispute this account with them directly and with the credit bureaus to no avail.

They are causing my credit score to be even lower as a result of this.

I recently contacted Capital One regarding a chargeback item that I was charged

for services that were supposed to be rendered. Once the initial dispute was

created online, I was not contacted again by Capital One or given any type of
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Capital One NJ 077XX Consent provided

JPMorgan Chase & Co. NJ 077XX Consent provided

Capital One AZ 850XX Consent provided
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statement credit. I followed up with Capital One around 30 days later, only to find

that my dispute had gone nowhere. They showed the dispute in their system, but

told me that because the charge was prior to 120 days from today 's date " there

was nothing they could do about it ''. I attempted to contact their Transaction

Support Center again and at that time they informed me they would send me a

packet to fill out and return. Today, I received a XXXX-page letter stating that " if

you still want to dispute the charge, you will need to contact the merchant and

work directly with them on this matter. At this time, we consider your case closed. ''

I have a card with Chase for many years and I spend a lot of money with the card.

I have had couple of instances that I have disputed a charge with them, but their

dispute resolution department is very bad at responding to issues. ON this last

one, I have started the process XXXX, every time, I have sent them

documentation, and after 2-3 weeks I get a letter back from someone saying that

they didnt get documents, so they are not doing anything or that they do not feel

that I have a case without a reason.

The same is true with all of the services that Visa offers. Like purchase protection,

theft protection, extra warranty, and .... Every time, this is a bust.

Being billed for merchandise on Amazon credit card that was previously refunded.

Charge appeared XXXX/XXXX/2015. Had previously complained to CFPB when

Amazon indicated they would rebill and Synchrony Bank indicated credit on

account was permanent. This was not the case.

A credit card I have no knowledge of is showing on my credit report as delinquent

and charged off. I disputed the credit card with both XXXX and XXXX credit

reporting agency and got a response saying that the card is charged off and would

be on my credit report for 7 years. I did not apply, use, pay or have knowledge of

this debt. Not sure who did this. There was a history of good payment history as to
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why I did not know of its existence until whomever stop paying and I started

getting negative letters when applying for other credit.

I have a Capital One Credit Card with a promotional period of zero percent.

Nowhere on my statement does it remind me of the pending expiration of that

promotional period, neither does it state anywhere on my online account summary,

and I had to initiate a chat session to find out when my promotional period expires.

No explanation was given as to why this information is not readily available on

demand.

I just filed a complaint with the XXXX about this, because I have already emailed

customer service previously about it, and you STILL allowed your LIES AND

FALSE ADVERTISEMENT to continue!!! The XXXX complaint number is XXXX.

I feel like your company has FALSE advertisement, which is ILLEGAL!!!! You

provide FALSE information when you LIE, and state that after 5 months of

satisfactory credit history with your company, you will automatically increase the

credit amount. I HAVE HAD EXCELLENT, EXCELLENT history with your FALSE

ADVERTISEMENT company. I have charged up my card, multiple times, and then

COMPLETELY paid it off. Then charge up again, and then COMPLETELY pay off

again! I HAVE EXCELLENT history with your company, and YOU FLAT OUT LIED

TO ME!! YOU ILLEGALLY gave me FALSE information about automatically

increasing credit limit after 5 months!!! YOUR COMPANY SHOULD GET SUED

FOR YOUR ILLEGAL FALSE ADVERTISING!!!!!!

I also spoke with a XXXX XXXX from the president 's office, and he lied to me, and

stated that he has never heard of anything about automatic increases in limit. I am

attaching from their website that states that they do.

Paypal Credit, aka XXXX, did an inquiry on my credit report XXXX XXXX 2015. I
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never applied for credit with them. I saw this inquiry on my report so 6 weeks ago I

contacted them and asked them to pull it, submitting certain documentation that

they required. They have done nothing! Further I contacted XXXX ( case #

indicated above ) and they pass the buck to Paypal saying they can do nothing

about it.

As inquiries on my credit report can hurt my score, I do n't appreciate PayPal or

any other company making inquiries on me when I have not applied or currently

maintain credit with them. Further I do n't appreciate XXXX in effect being a co-

consipirator in this by passing the buck back to PayPal.

I have go online and learned many other Americans have had inquiries on their

credit reports as well from PayPal. A cease and desist order needs to be issued to

PayPal and XXXX needs to be advised they can not take illicit inquiries.

XXXX XXXX XXXX XXXX, XXXX

I was late last month, and charged a {$35.00} because the payment arrived after

the closing date.

The payment was for {$750.00}, payment was credited to my next statement along

with a pand to my surprise a late fee for {$35.00}!!!

I am working with a debt company who has legaly rights to help me. This XXXX

credit company after fax to them who is handleing do not call my number has been

harrassing me non stop even at XXXX

I signed up for a XXXX XXXX XXXX XXXX XXXX credit card with US Bank that

had an enrollment bonus of XXXX points after making {$3500.00} in purchases.

After completing this {$3500.00} spend, I only received a XXXX point bonus. I

would like the full amount as advertised and agreed upon prior to my application.

I confirmed the enrollment bonus with a rep on the phone after I received the
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Element Global Services WA 986XX Consent provided

U.S. Bancorp CA 940XX Consent provided
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physical card.

There is a lower level card available from US Bank that only gives XXXX points,

but I confirmed with the rep that my account was the XXXX Signature version,

which should be awarded XXXX.

I emailed on XXXX and XXXX, and called on XXXX, but this issue has not been

resolved yet.

Capital One sold an alleged account of mine to XXXX XXXX XXXX in the amount

of {$600.00} stating that I had become delinquent on the alleged account in "

XX/XX/XXXX ''. After talking with XXXX XXXX whom bought the debt and getting

no clear answers, I asked that the debt be verified. XXXX sent a letter back with

account number " XXXX '' as well as an amount of {$600.00} which stated I owed.

I personally contacted Capital One to find out more about this debt on

XX/XX/XXXX and XX/XX/XXXX and was told that the last payment was made in "

XX/XX/XXXX '' for the amounts of {$15.00}, {$65.00} and {$50.00} all alleged

made in XX/XX/XXXX. I let the agent know this is totally false since the bank

account ending in " XXXX '' which the alleged payments were debited from was

permanently closed before XX/XX/XXXX. The agent stated that this account is

mine and payments were made from this account. I agreed with him that account #

XXXX was my account but no payments was ever made from this account in

XX/XX/XXXX. Payments were however made from my bank account ending in

XXXX to my original Capital One account ending in XXXX several years prior to

XX/XX/XXXX. My original Capital One bill has been paid in full for years which

clearly shows that on my credit report.

I was then told the payments were also debited from " XXXX Bank '', which is a

bank I have never done business with. After much conversation with the agent and
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getting nowhere I stated I would take other measures to get this false information

off of my credit record. He then stated that " XXXX XXXX '' know owns the debt.

This may be true however ; " Capital One '' mishandled vital information which is

causing me undue stress because of their mismanagement of records. I am asking

to please help me. This is not fair that every time my credit is pulled I am defamed

by false information Capital One knowingly put in my records.

We were not receiving paper statements on our credit card account with USAA, so

we contacted customer service to change our billing preference. That was over 6

months ago and after monthly calls to USAA customer service, including a

problem resolution department in XXXX, we have yet to receive a paper billing

statement. As a result, we are unable to verify purchases, review interest charges

or know our minimum monthly payment. This is a breach of our card member

agreement.

I never received a bill for my Kohls Charge due to email delivery and spam. Kohl 's

had my home mailing address as well as my phone number but did not use it to

contact me until the bill was overdue more then 30 days. Upon being made aware

of the bill, I immediately paid it in full. This item should not be on my credit report

as it is not truly representative of the events that took place. Kohl 's has been very

uncooperative and refuses to look into their poor billing practices. My credit lines

history is long and have been flawless for over 25 years.

I made a payment after I spoke with a customer service representative who

informed that my account was active and would not be closed as long as I made

the payment. After I made the payment my account was closed.

I recently changed my name ( for personal reasons, not marriage or divorce ) and

moved. While I understand the security risks, Discover says that they can not

issue me a new card even though my name and address have been changed on

my account. Essentially, the information on my account ( in the computer system )
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USAA Savings MA 019XX Consent provided

Capital One PA 194XX Consent provided

Synchrony Financial GA 303XX Consent provided

Discover WA 981XX Consent provided
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Web 06/19/2015 Closed with explanation Yes Yes

Web 06/15/2015 Closed with explanation Yes No

Web 06/09/2015 Closed with explanation Yes No

Web 06/01/2015 Closed with explanation Yes No
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has all my correct information but Discover wo n't issue me a card reflecting it.

They ask me multiple choice questions based on public record but my answers are

apparently wrong. They keep saying someone will call me to follow up but no one

ever does.

Made payment to GE/XXXX/Synchrony Bank ahead of due date.  Due date was

XX/XX/XXXX for $XXXX. Paid online $XXXX on XX/XX/XXXX. Received an email

stating no payment received (XX/XX/XXXX.) Verified immediately with payment

confirmation (XX/XX/XXXX), my bank (XX/XX/XXXX) and account online.

Payment was received and processed.  I called Synchrony Bank (XX/XX/XXXX @

XXXX est.) Spoke with representative that could not help, except to remove late

fee. Asked XXXX for manager. Spoke with Account Manager, XXXX (ID #:XXXX

on XX/XX/XXXX @ XXXX est.) She said the account would be credited the late

fee bringing it from past due amount of $XXXX down to $XXXX.  I stated, "How is

that possible?" I only owe $XXXX for XX/XX/XXXX. She said I had to pay the late

fee of $XXXX. It was in the XX/XX/XXXX Credit Card Laws. I stated, "You are

penalizing a customer that pays ahead of time $XXXX." She said, "You have to

pay it because you didn't wait for us to issue a statement." I replied, "How can you

justify that? If you can, I'll pay it but you can't!" She said, "She has to do it with her

credit cards so it's just the laws." I said, "Okay, I'll contact the Consumer Agency

and see if that is correct because this is wrong."  We disconnected the call and I

contacted FCPB. I spoke with XXXX (ID#XXXX.) She looked up the laws and

could not find in the XX/XX/XXXX laws what XXXX was talking about. She offered

to take my complaint but I chose online so I could attach the documents. Upon

further research, I see that statements are generated on the XXXX. Payment was

made on XXXX and received by them on the XXXX. Still, it is not right that I pay a

penalty for paying the day they issue statements and they get their money the next

day. Payment site also states: Please make payment by XXXX It does not stop
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Synchrony Financial TN 373XX Consent provided
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you from paying before they issue a statement. This is not right!

I received a letter that fraudulant activity occurred on my Capital One account that

I put in my husband 's name ( as a XXXX card under my social security number ).

Capital One is refusing to speak with me and close both of cards as they say I am

not a account holder on the card ending in XXXX. However, this is not true. I got

this extra card for him. The bill comes addressed to me with both my card and my

XXXX card charges on it for payment.

The fact that they are refusing to let me speak to someone that can help me and

resolve this an unfair and deceptive business practice. A " XXXX '' with badge #

XXXX refused to help me. He would not explain the fraudulent charges, not close

the account.

As I said already. I opened the extra card under my social security number as a

XXXX card. Capital One sends me the bill and am expected to pay it, yet they are

refusing to discuss the fraudulent activity with me nor close the account. Any

fradulent activity with negatively effect my credit rating and credit.

I called Bank of America to ask for help. I wanted to get a lower interest rate on my

Bank of America Rewards card because I 'm in financial distress, my credit score

is good and I 've never missed a payment. After I explained my situation to their

representatives and to XXXX supervisor, they said they ca n't help me. There 's

nothing they could do to help me. I find it so unbelievable because I 've heard

there 's always help out there, but for me there 's none! I explained to them that I

was " thinking '' on closing the account. To my surprised I checked my XXXX credit

report today and is showing Bank of America Credit Card Account CLOSED BY

CONSUMER. This makes me so sad because instead of helping me they closed

the account.
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Capital One MA 017XX Consent provided

Bank of America FL 325XX Consent provided
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Web 06/02/2015 Closed Yes No

Web 06/19/2015 Closed with explanation Yes Yes
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Recently Bank of America reported account # XXXX to my credit report as a

negative around XX/XX/XXXX with an open date of XX/XX/XXXX. At the time this

account was opened I was a student in XXXX. I was not legally able to open debt

at the time. I have never opened up a credit card with Bank of America. This

account is not mine and I strongly believe is being reported in error.

BP Credit Cards were issued by XXXX. XXXX has been replaced by Synchrony-

offices in XXXX and XXXX, XXXX. With XXXX, we were set up to have our

monthly balance automatically subtracted from our checking account. With XXXX,

we received our first statement, with a late fee of {$25.00} and a interest fee of

{$7.00}, on a balance of {$790.00}. Our account number is XXXX. I contacted

Customer Service, XXXX times. First the fees were dropped, then I was told how

to register my account, on a site, to have the balance taken out automatically-this

does not work! Another call told me that I would receive a XXXX card, between

XXXX XXXX and XXXX XXXX. I could then register the new card, with the XXXX

digit number. My concerns are : ( 1 ) what if I had not contacted the new bank-I

would have paid unnecessarily and my credit rating would drop, ( 2 ) I plan to be

XXXX XX/XX/XXXX-if I do not receive the statement in a timely manner, will I

again receive a late charge and interest charge? This could also damage my credit

rating. ( 3 ) Is this the best way to do business? You receive late charges, with

damage to your credit rating, and you do not have the tools to make the

corrections. How much money is collected by banks that automatically charge fees

which you can not avoid, since you do not have the correct tools to stop the

problem?

USBank closed my XXXX credit card without warning. On talking to a USBank

representative, they informed me that card closures for any reason meant that any

rewards points ( already earned or pending ) in my account were forfeit. Prior to

this, I received an email from USBank targeting me for extra points for spending

Page 20205 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Page 20206 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America CA 956XX Consent provided

Synchrony Financial FL 327XX Servicemember Consent provided

U.S. Bancorp KY 410XX Consent provided
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Web 06/15/2015 Closed with non-monetary relief Yes No

Web 06/11/2015 Closed with explanation Yes No

Web 06/15/2015 Closed with explanation Yes No
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06/15/2015 Credit card

Page 20210 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Delinquent account

Page 20211 of 20231 12/18/2016

Credit Card Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



more money in the holiday season. Also, their own literature touts spending

{$10.00} 's of thousands of dollars in order to get the annual fee waived, yet

another inducement to spend more money on their card. For the record, I had

made only XXXX purchases in the month, had not exceeded my credit limit, nor

had any late payments.

I believe their marketing and policies to be unfair as it deceptively encourages

consumers to spend to earn rewards points and that any and all points may be

seized at USBank 's whims. Since USBank refuses to allow me to redeem the

points that I earned according to their own terms & conditions and I was recently

made aware of the CFPB, I am writing to seek relief.

In XX/XX/XXXX, my spouse purchased some jewelry on the XXXX website. In our

online account information, we have her card, my card, and a joint card listed. She

mistakenly placed the order with my card. XXXX months later she made another

purchase, this time with her card. When it came time to pay the monthly bill in

XX/XX/XXXX, we discovered that my card was nearly XXXX months overdue due

to the fact that my spouse had used it by mistake. I had n't checked my account

because I had not used it. We were charged {$100.00} in late fees and then my

credit report was hit with a delinquency notice. At no time, did Macy 's ever send a

written notification of the missed payment. They state that because I was

paperless it is my responsibility to check online. However, since I never made

purchase ( at least not one that I was of ), I did n't check. I believe creditors are

required to notify in written form of a delinquency prior to sending you to

collections or issuing a delinquency notice. In any case, once the discrepancy was

discovered, the account was paid off. I feel that punishing me with a delinquency

that will stay on my file for up to 7 years is unjust, particularly when I paid almost

twice for the value of the original charge ( approximately {$140.00}. ) This behavior

is very abusive and unfair. Macy 's has discretion and to punish a
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customer/consumer in this way is not only excessive, but vindictive. The account

was paid and so was a substantial fine, relative to value of the original purchase.

Furthermore, Macy 's made not attempt to alert me to the missed payments. They

simply avoid doing this in order rake excessive fees. Then they add further injury

by harming my credit history and raising my cost of borrowing. There has been no

other time in my history with Macy 's that I have been delinquent, and I have had

this particular account, since I was XXXX years of age ( XXXX years ). This type of

behavior should be allowed to occur in our economy. Fortune XXXX companies

are given far more leeway and protection than individual consumers.

I believe my credit card was used fraudulently. I do n't understand how the card

was used since it did not leave the cardholder 's possession. The card company

did not provide copies of every charge. Dates and times of many charges could

not have been made by the card holder. XXXX or more copies of receipts clearly

show a signature that is not of the card holder. I believe the pattern of charges are

consistent with obvious fraud. At no time did the card company contact me and

question or ask about the charges. The charges exceeded the indicated credit limit

and the card company allowed them anyway by just raising the limit. No

explanation as to why the charges valid have been given. The card company

response is just " ... determined that the transactions were valid ''. There has been

no response with any substance to my letters or questions.

I applied for credit through XXXX XXXX, XXXX, MI to purchase a new washer. I

was denied. I paid for the washer with my XXXX XXXX. A couple of weeks later, I

received XXXX letters from Santandar Consumer USA. XXXX indicated I had

been refused credit, the other told me what my limit was. I never received a card

or anything further until I received a statement indicating a {$49.00} balance. I

called on XX/XX/2015 and spoke with XXXX and was given the run around before

I was disconnected. I called back and was told by XXXX who said the {$49.00} is
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JPMorgan Chase & Co. IL 614XX Consent provided

Santander Consumer USA Holdings Inc MI 480XX Consent provided
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automatically billed for having the card ( what card? ) and I owed this since I

opened the account. I explained the situation and after some stressful

conversations, was told the account would be closed. The next month I received

another Statement showing I owed the {$50.00}. I called again on XX/XX/2015 and

spoke to XXXX who indicated that even though I was denied credit through XXXX

XXXX, I stilled owed the fee because XXXX had picked up the account on their

own. I only applied through XXXX XXXX! I never agreed to have the account "

picked up '' by anyone. Again, after more stress and lack of understanding, she

assured me the mistake would be corrected within XXXX business days. I

received another statement. This time for {$51.00}. On XX/XX/2015 I called and

asked for a Manager. This time I spoke to XXXX. She indicated she would " make

sure it is taken care of today. '' She was going to send it to the appropriate

department to get it done. Well, I have just received another Statement for the

{$49.00} and interest.

On XXXX/XXXX/XXXX, I made a purchase totaling {$85.00} on my JC Penny

Credit CardAlmost a year later, in XXXX of XXXX, I received a notice from XXXX

XXXX XXXX for {$230.00}. Not knowing what it was for, I contacted them and

upon my inquiry realized it was for the purchase of the {$85.00} made the year

before plus all of the collection/late fees. We had moved and the billing address

was not updated to reflect the new address which I accepted responsibility for. I

immediately contacted JC Penny and they had record of return mail and accepted

and filed a dispute on my behalf. For the time period of XXXX XXXX XXXX I never

received any information about my dispute, and the collection calls kept coming. In

XXXX of this year, to finalize this, we negotiated the {$230.00} balance and settled

with XXXX for {$120.00} which was paid. Two weeks after settlement and almost 7

months after filing the dispute, I received notice from JC Penny they were finding

in my favor for the dispute and that they placed my account back in good standing.
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Synchrony Financial FL 346XX Consent provided
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